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Mpeponcnosue

1 PABPABOTAH TexHWYecKMM KOMUTETOM NO cTaHfapTtumsaumm TK

189 «TypUCTCKO-3KCKYPCUOHHOE 06CNYy>XMBaHME*
BHECEH YnpaBneHuem cTaHgapTu3auum u ceptTutmkauum B chep*

ycnyr occtaHgapta Poccuum

2 NPUHAT W BBEAEH B JEWCTBWE MocTaHoBeHMeM [occTaH-
fapta Poccum ot 21.06.94 /b 177

3 BBEJIEH BMNEPBbIE

© Ws3paTenbcTtBo cTaHAapTos. 1994

HacToswmii cTaHAapT He MOXET 6biTb MOJHOCTLIO UMM YaCTUYHO BOCMPOM3BEJEH,
TUPaXMPOBaH 1 PacmpoCTpaHeH B KauecTBe OUUMANBHONO U3faHus 6e3 paspelueHus

[occTaHgapTa Poccumn
1
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COOEPXAHWNE

1 O6nacTb MNpUMEHEHMS
2 HOpMaTI/IBHbIe CCbI/KU
OnpegeneHns
A O6upe nonox(eva

5 TpoeKTMpoBaH1e TYPUCTCKUX YCIyr .
MpunoxeHne A TeXHONMOrMYecKas KapTa TYPUCTCKOTO MyTeLlecTsus .
MpunokeHne B padmk Harpysku TYpUCTCKOTO Mpeanpuatis . .
Mpunoxenne B WHHOPMALMOHHBIA ANCTOK K TYPUCTCKOM MyTeBKe

Mpunoxenne I CTPYKTypa M OCHOBHOE COAEPXKaHWe OT4YeTa O MPOBeAEHUM
noxoga . .

3KCMEeAMLIMOHHOIO 00CNej0BaHNM MapLLpyTa TYPUCTCKOro
Mpunoxenne [ [MacnopT Tpaccbl MOXO0AA....

MpunoxeHne E TexHonornyeckas KapTaskckKypc
MpunoxeHne XX Cxema MapLupyTa TpPaHCMOPTHOM :-)KCKyp
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FOCYAPCTBEHHbIA CTAHOAPT POCCUMCKOW ®EMEPALINN

TYPNCTCKO-OKCKYPCNOHHOE OBCYXWNBAHUE
MpoeKTNpOBaHME TYPUCTCKUX yeayT

Tourist and excursion service Projection of tourists service

[aTa BBefeHus 1005—01—01

1 OBNIACTb NMPUMEHEHWA

HacToswnii cTaHaapT ycTaHaBnMBaeT MOPAAOK Pa3paboTKu [OKy-
MEeHTaLUMn Mpu MPOEKTUPOBAHUM TYPUCTCKUX YCAYT W MpefHasHayeH
ONs MPeAnpUSTUIA, OpraHu3aLmnii pasfiMuHbIX  OpraHW3aLWoHHO-MpPaBo-
BbIX (JOPM W FpaXKAaH — MpeanpuHUMaTenei, OKasblBaOLMX TYypUCT-
CKue ycnyru.

2 HOPMATWBHbLIE CCbUIKU

3akoH Poccuiickoli ®efepaumn  «O 3awmTe npas notpebuteneiis»
_3aKkoH Poccuiickoit ®efepaumn «O6 oxpaHe OKpyxatolleid npupoa-
HOon cpenpbi»
FOCT 12 1.36—81 CCEBET. LUym. [onycTUMble YPOBHU B XWIbIX
N 06LLECTBEHHbIX 3[4aHUAX
FOCT 17.4.2.01—81 OxpaHa npupogsl. Mousbl. HoMeHKnaTypa mno-
KasaTeneH CaHMTapHOro COCTOSHMA
FOCT 28681.0- 90 CraHpapTu3aumsa B c(epe TYPHCTCKO-3KCKYp-
CVMOHHOrO 06¢nyXmnBaHMs. OCHOBHbIE MOSTOXKEHMUSA
CHuIM 2.08.02—389 OOLLeCcTBEHHbIE 3[aHNA N COOPYXeHUA

3 ONPEAENEHWNA

B HacToslleM CTaHapTe WCMOoMb30BaHbI ClefytoLine TePMUHBI:

31 TypucTtckas ycnyra — pesynbTaT AesTenbHOCTW TYypUCTCKOro
NpeanpuATAA MO YAOBNETBOPEHWIO COOTBETCTBYHOLWMX NOTPe6HOCTEN
Typuctos (no MOCT 28681.0).

M3paHve odrumansHoe
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3.2. VicnonHuTeNb TYpUCTCKOW yCnyru — npeanpusTie, OpraHusa-
LMa, yupexzieHue wunm rpaxiaHuH-npesnpuHmMmaresb, OKasblBatoLue
TYPUCTCKYIO YCNYTY.

3.3 MoTpebuTens ycnyrm — nonyyatens ycnyrun (TypucT, 3KCKyp-
CaHT. NpeanpuaTue).

3.4 3aKaszumk — npeanpuaTve wanM rpaxaaHuH-npesnpuHUMaresb,
obecrneymBaroLMin HAHCMPOBaHME MPOEKTa TYPUCTCKOM YCAyri.

3.5 Pa3paboTunmk — npeanpuaTMe UK  rpaxgaHvH-NpesnpuHuMa-
TeNb, OCYLLECTBASAOWMA pa3paboTKy NpoeKTa TYpPUCTCKOW YyCayru.

3.6 OnucaHne TYpUCTCKOM YCNyr — WMH(opMaunMs 06 OCHOBHbIX
XapaKTepuCTUKax TYPUCTCKOM YCAyrM W YCNOBMAX 0BOCAYXMBaHMS.

3.7 Typ — Habop TYpUCTCKUX YCNYr C KOHKPETHbIMW CPOKaMW Ha-
Yyana M OKOHYaHWUs WCMOJIHEHUS, peasim3yemblii OMTOBOMY WM PO3HUY-
HOMY MOTpebuTento. B NPOEKTUPOBAHUM TYPUCTCKOro MyTELUECTBUSA Typ
MMeeT 3HayeHWe MPOeKTUPOBOYHOIr0 MOLYNS.

3.8 Mporpamma 06CNyXXMBaHWUSA TYpUCTOB — MepeyeHb YCnyr, [o-
cTonpumeyaTe/ibHbIX 06bEKTOB M JOCYroBbIX COObITUIA, NpegocTaBse-
MbIX TYpUCTaM B ONpefeNieHHbIX NOCefoBaTeNIbHOCTU, BPEMEHU, MecTe
U YCNOBKSIX 06CNYXMBaHNA.

3.9 TypucTckvii MapLipyT -- npefBapuTeNbHO HaMEeUeHHbI  MyTb
TYpUCTCKOro moxofa (3KCKypcum, nyTewecTBMs), XapakTepusyoLmnincs
onpefeneHHbIM MOPALKOM MepeMeLLeHMs TYpUCTOB N0 reorpaguyeckum
TOYKaM.

3.10 TypucTckas Tpacca — YTBEPXAEHHbIA M COOTBETCTBYHOLLUM
06pa3omM 060pyfLOBaHHbIA MapLIpyT.

3.11 TexHonoruyeckas KapTa 3KCKYpCUM — TEXHOMOTMYECKUIA  [0-
KYMEHT, OMpeAenstoLmnii NOrMYeCcKy0 MOCNes0BaTeNlbHOCTb  OCMOTpa
[LocTonpyMeYaTeNibHbIX 00BbEKTOB Ha MapLupyTe.

I‘Ipmmeanme — TexHonorunyeckas KapTa BKNKO4YaeT nNpPOCTPaHCTBEHHO-BpE-
MeHHblE XapaKTePUCTUKW OTAENbHbIX 3TanoB 3XCXypcau (NMPOLO/HKUTENbHOCTb,  Mpo-
TAXEHHOCTb. MECTOpacrnonoXeHme OCTaHOBOK, To4yeK o63opa n I'Ip). OCHOBHblE TBOpP-
YeCkune 3afla4M 3KCKypcoBOAa Ha KaXAoMm 3Tane

3.12 TexHonornyeckas KapTa TYpUCTCKOrO NyTeLlecTBUS — TEXHO-
NOTUYECKUIA [OKYMEHT, ONpejensiolwuini cofep>xaHne MporpaMmbl W
YCNOBWIA 06CNY>KMBAHNA TYPUCTOB HA KOHKPETHOM MapLupyTe.

3.13 KOHTPOMbHbIA TEKCT 3KCKYPCUMW — TEXHONOTUYECKUIA  [OKY-
MEHT, BK/IOYAIOWWIA Hay4yHOe, aKTya/JiM3MpoBaHHOe COAepXaHue WH-
thopmauuu, NpesocTaBaseMOn 3KCKypcaHTaMm.

I‘Ipmmeanme — [Ma ocHose KOHTPO/IbHOr0 TeKCTa 3KCKYpPCOBOA COCTaBNAeT

VHAMBNAYaNbHbIA TEKCT, 0TO6paXatoLnii 0CO6EHHOCT W BO3MOXHOCTU 3KCKYPCOBO-
fla 1 OTBEYaloLNii MHTepecaM KOHKPETHbIX 3KCKYPCaHTOB.
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3.14 «lMopThenb 3KCKYpCOBOAa» — KOMMIEKT MHGOPMALMOHHbIX
mMaTtepuanos (coTorpaduii, Konuii JOKYMEHTOB, reorpamyeckmx KapT,
CXeM, PenpoayKLuiA ¢ KapTUH 1 Ap.). UCNOMb3YEMbIX 3KCKYPCOBOLOM B
X0[ie 3KCKYpCUMU.

4 OBWWE MONOXEHUA

4.1 TlpoeKTHas AOKYMEHTaLWs JO/MKHA COfepXaTb TpeboBaHus be-
30MacHoOCTW. obecneymnBaroLLe B COOTBETCTBMM C 3aKOHOM Poccuiickoi
depepaunmn «O 3awuTe NpaB NOTpebuTeneid», 6e30MaCHOCTb XW3HU,
3[0pOBbA U UMYLLECTBA TYPUCTOB, OXPaHy OKpY>XKaloLLlein cpefbl.

4.2 TIpoeKTupyemble YCAYr JO/MKHbI COOTBETCTBOBaTb 00s3aTenNb-
HbIM TPebOBaHWAM LelCTBYIOLMX 3aKOHOAATE/IbHbIX aKTOB W HOpMa-
TUBHbIX fokyMeHTOoB (FOCT 12.1.036. TOCT 17.4.2.01. CHuI 2.08.02,
CTaHAapTam B 0671aCTV OXpaHbl NPUPOAbI).

4.3 MNpoekTHble MaTepuanbl, pa3pabaTbiBaemMble Ha TYPUCTCKME YC-
Nyrv, NpeanpuaTUs 1M 06bEKTbI TYPUCTCKOro 06CyXuBaHUs (FrOCTUHW-
Ubl. Typ6asbl, KEMMUHIW, MapLpyTbl, KaHaTHble JOPOrW, FOPHONbDKHbIE
NOABEMHUKM W ApYyrue AO/DKHbI NPOWTW rocyfapCTBEHHYH 3KOM0rnyec-
Ky 3KCMepTusy B COOTBETCTBMM C 3akoHOM Poccuiickoin deaepaumn
«OB6 OxpaHe OKpy>KaloLlell MPUPOAHONA cpeapl».

4.4 TpoeKTUpOBaHME TYPUCTCKOW YCAYrM MOXKET OCYLLeCTBAATLCSA
TYPUCTCKMM MpeanpuaTheM, NPejoCcTaBAfloWUM YCAyry, WaM Apyroin
opraHusauueinl Ha AOFOBOPHO OCHOBE MO MHULMATMBE 3aWHTEpPEecoBaH-
HbIX NPenpUsTAA N OpraHu3aLmnii, BKIOYas 06LLEeCTBEHHbIE OpraHu3a-
uMM notpebuTeneii.

0 MPOEKTUPOBAHUE TYPUCTCKUX YCNYT

5.1 OcHOBOIi 41 MPOEKTUPOBAHWUS YCAYrW ABASETCSH KpaTkoe onw-
CaHue TYPUCTCKOW YyCnyrn — Habop Tpe6OBaHWiA, BbISBMEHHbIX B pe-
3ynbTaTe UCCNefOBaHWUS PbIHKA, COTNACOBAaHHbIX C 3aKa34YMKOM  YCAyr
W YYNTBIBAIOLLMX BO3MOXHOCTW MCMOMHUTENS YCYTH.

5.2 PyKOBOACTBO TYpUCTCKOrO NPeAnpuaTUS YTBEpXAaeT Nopsgok
1 npoueaypbl pa3paboTKM KOHKPETHOMW YCAyrW, oOpraHusauuu npegoc-
TaBNEHWS YCAYr W OnpejensieT OTBETCTBEHHOCTb KaXAOr0 y4acTHMKa
npoLiecca NpOEKTUPOBaHWA YCAyTu.

5.3. TpoeKTNpOBaHMe TYPUCTCKOI YCAYry OCYLLEeCTBASETCA B Mocne-
[,0BaTeNbHOCTU:

— YCTaHOB/NEHNE HOPMUPYEMbIX XapaKTePUCTUK YCAyru;

— YCTaHOB/EHME TEXHOMOTMM MNpouecca 06CNYXMBaHNS TypUCTOB;

— pa3paboTka TeXHOMOrNYeCKOW AOKYMEHTaLMu;
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— ornpejeneHne MeTOL0B KOHTPO/A KayecTsa.

— aHanu3 npoeKTa;

— MNpefCcTaBneHne NpoekTa Ha yTBepXAeHMe.

5.3.1 [na KaX4oN XapaKTepUCTMKN YCAYTN AO/MKHbI ObiTb YKa3aHbl
npuemnemMble 418 NOTPeGUTENN WU UCMONHWUTENS 3HAYeHWUs. KOHKpeTHble
XapaKTepuUCTUKN YCYrn JO/MKHbI ObITb HE HVKe TpeboBaHWiA rocyaap-
CTBEHHOrO CTaHAapTa Ha COOTBETCTBYHOLLWIA BUA YCIyTW.

MpoeKT A0/MKEH CofepXXaTb KOHKPETHble TpeboBaHMA Mo obecnede-
HUIO 6€30MacHOCTU YCAYr, MAHUMU3ALMM PUCKOB ANS  NoTpebuTenei
YCNyrv U Ux UMYLIECTBa, 0BCNYXMBAIOLLETO MepcoHana U  OKpyxXato-
e cpegbl.

5.3.2 lMpoekTpoBaHMe TpebGoBaHMl K MpoLeccy 06CNyXuBaHWUsA Ty-
puctoB. [lokymeHTauus, feTanu3vpylolias TpeboBaHMs K npoueccy
06CnyXnBaHUs TYpPUCTOB, AO/DKHA COLEPXaTh:

— OonucaHns MpoLeccoB, OpM 1 MeTOA0B 06CNYXMBaHWUA TypuUC-
TOB;

— 3HayYeHUsa XapakKTepucTUK npouecca 06CMyXMBaHMA TypUCTOB;

— TpeboBaHUA K TWMy, KONNYECTBY W MPOMYCKHOW CMOCOBHOCTU UC-
nonb3yemMoro 060py0BaHns;

-- KONM4eCTBO HEOOXOAMMOro nepcoHana U ypoBeHb ero  npodec-
CVOHaNTbHON MOArOTOBKMY;

— [L0rOBOpPHOE 06ecreveHne MOCTaBOK W3AENWi W ycnyr;

— rapaHTuu;

— HeobxoguMble cornacoBaHus (C COGCTBEHHMKaMK  PEKpeaLuoH-
HbIX PECcypcoB, OpraHaMu CaHMTapHO-3MNUAEMWUOMONMYECKOro 1 noxap-
HOr0 Haj3opa, roCaBTOMHCMEKLUMEN 1 ApYrumu).

KoHKpeTHble Tpe6oBaHNA K MpoLeccy O00CMYXWBaHWS TypuCTOB
JOMKHbI ObITb HE HVXXE TpeboBaHWI [ENCTBYHOLMX HOPMATUBHLIX A0-
KYMEHTOB.

MpoekTupoBaHne npouecca 06CMYXUBaHUS TYPUCTOB OCYLLECTBA-
0T MO OTAENbHbIM 3Tanam MpefocTaBieHUs ycnyru (Hanpumep, npe-
focTaBneHve vHgopmauun O6 ycnyre, okasaHWe ycnyru, pacuyetbl 3a
YCyry) H COCTaBfeHWe A8 KaXA0ro U3 nX TeXHOMOrMYecKnx KapT.

CofiepxaHue 1 NocnefoBarTeNilbHOCTL 3TanoB MOMYT BapbMpOBaTbCS
B 3aBMUCKHMOCTU OT BuAa yCiyru.

54 Pe3ynbTaTOM MNPOEKTUPOBAHWSA TYPUCTCKON YCNyrn SBAAHOTCA
TEXHONOTMYEeCKNe JOKYMEHTbI (TEXHOMOTMMYECKME KapTbl, WHCTPYKLMH,
npasufa, pernamMeHTbl H ap).

5.5 OnpepgeneHve MeTO0B KOHTPONA Ka4yecTsa

B gOKyMeHTauuMn Mo KOHTPO/KO KayecTBa AO/MKHbI 6blTb  yCTaHOB-
NeHbl (HOPMbl, METOAbI M OpraHM3aLus KOHTPONA 3a OCYLUECTBIEHWEM
npouecca 06CMyXMBaHNA TYPUCTOB C Lie/Ibl0 06eCrneyeHns ero cooTBeT-
CTBWS 3amnpoeKTNPOBaHHLIM XapaKTepucTuKam.
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IMpOoeKTMpOoBaHNE KOHTPO/NA KayecTsa BK/IHOYAET:

-- OnpefiefieHne KIHYeBbIX MOMEHTOB W Mpouecce 06CNyXuUBaHUS,
CYLLECTBEHHO B/IMAIOLLMX Ha XapakTepUCTUKN YCyru,

— OnpefeneHne MeTOf0B KOPPEKTUPOBKMN XapaKTepUCTUK YCnyru,

— onpefefieHne MeTOA0B OMEHKN KOHTPONMPYEMbIX XapaKTEPUCTUK.

5.6 AHa/iM3 npoekTa AB/AETCA 3aBepLUalOLMM 3Tanom MPOEKTUPO-
BaHUA W VIMEET LieNblo MOLTBEPAUTD, HTO:

— XapakTepucTuku npoektupyemoft ycnyru obecneumsaot 6e30-
MacHOCTb [/ XKM3HW U 3[0pOBbA TYPUCTOB M OXpaHy OKpyXatoLlei
cpefpl:

-- TpeboBaHWsA K npoLeccam 06CNY)XMBAHWA TYPUCTOB COOTBETCT-
BYIOT 3arMpoeKTUPOBaHHbLIM XapaKTepucTukam YCyr:

— MeTOfibl KOHTPONIA KayecTBa 06ecrneunBaloT O6LEKTUBHYIO OLEH-
Ky XapaKTepUCTMK MPOLECCOB 06CMYXMBaHUA.

AHan“3 npoekTa OCYLLEeCTBAAOT NPeACTaBUTENN COOTBETCTBYHOLLMX
(hYHKLMOHabHbIX NOApPa3AeNeHnin TYpUCTCKOro NpeanpuaTm.

AHanus npoekta Hanpas/ieH Ha BbIABMEHWE W CBOEBPEMEHHOE YCT-
paHeHWe HecOOTBETCTBMIA W MpPOEKTe.

PesynbTaToM aHanu3a MpoekTa fBNAETCA YTOYHEHHOe cofepXaHue
TEXHO/IOrMYECKON JOKYMEHTAUMWN TYPUCTCKOro NpeAnpuaTus.

5.7 YTBepXAeHne NpoeKTa ABMAETCA 3aBepLUaloLMM 3Tarnom MpoekK-
THOV pa3paboTKu

JloKyMeHTaLuIo Ha CMpOeKTMPOBaHHbIE TYPUCTCKUE YCIYTU WU MNpo-
LilecCbl 06CNY)XMBAHNA TYPUCTOB YTBEPXKAaeT PYKOBOAWTENb TYPUCTCKO-
ro NPeAnpuATUA Mo COracoBaHMI0 C 3aKa3uyMKoM

V3MeHeHMe MpoeKkTa [ONYCKaeTCs TOMbKO B 060CHOBaHHbLIX Cyvasx
HO COr/lacoOBaHMI0 C 3aKasyMKOM H YTBEPX[AeTCAa PYKOBOAWUTENEM Ty-
pUCTCKOro MmpenpusaTus.

5.8 TpoeKTUpOBaHNe OTAENbHLIX BUAOB TYPUCTCKUX YCNyT

581 TlpoekTupoBaHue ycnyru «Typucrtckoe ny-
TewecTBune*

MopsAgoK NPOeKTUPOBaHUA  yCnyrn  «TYpPUCTCKOe MyTeLlecTBue»
npefycmarpvBaeTt fBa aTtana: |) NpoekTUpoBaHWE KaXAoro Typa,
BK/I0OYAEMOro B YC/yry «TYpUCTCKOe MyTellecTBue» 8 COOTBETCTBUM C
nporpaMmoit 06Cny>KMBaHUA TypUCTOB. 2) MPOEKTUPOBaHWE YCAYru
«TypuUCTCKOe MyTELLECTBME» B LIESIOM

[MpoeKkTupoBaHne Typa, OCYLLECTBASAEMOE TYPUCTCKUM  Mpefnpus-
TVieM. MpejycMaTpuBaeT COrnacoBaHWe BO3MOXHOCTEN TYPUCTCKOro
npegnpuaTMa ¢ 3anpocamy TypUCTOB

KpaTtkoe onucaHue ycnyru «TypucTCKOe NyTeLlecTBMe» COCTaBNAKT
Ma OCHOBE W3Y4eHUs MOTPeBHOCTE H MiaTeXecrnocob6HOro cnpoca Ha-
CeneHns na BuAbl 1 POPMbI TYPUCTCKUX NYTELLECTBUIA U BO3MOXHOCTEN
peKpeaLMOoHHbIX PECYPCOB B KOHKPETHOM paiioHe.
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KpaTkoe onucaHue yCcnyrn «TypuUCTCKOe MyTellecTBMe» KOHKPeTU-
31PYIOT B MPOEKTE MporpammMbl 06CNYXMBaHWUA TYpPUCTOB.

Pa3paboTka mporpammbl 06CNYXWBaHUA BKNHOYAET OnNpefefieHune:

— MapLupyTta nyTeLecTBus;

— MepeyHs TYPUCTCKMUX NPeAnpUATWIA-UCNONHUTENER YCyTn:

— nepuoja npefocTaBfieHns TYPOB KaXAbIM NpesnpuaTueM-ucnor-
HUTENEM YCnyTu:

— cocTaBa 3KCKypcuiA 1 goctonpumeyaTelbHbIX 0ObEKTOB;

— MepeYHa TYPUCTCKMX MOXOLOB, NPOrynok:

— KOMMJieKca [0CYroBbIX .MeponpusaTuii;

— NPOAOMKUTENBHOCTU NPEBbIBAHWA B KaXOM MyHKTE MapLupyTa:

— KOMMYecTBa TYPWUCTOB, YYaCTBYIOLMX B MyTELLECTBUW,

— BWJOB TpaHCnopTa 18 BHYTPUMAPLUPYTHbLIX NepeBo30K;

— MOTPe6HOCTN B MHCTPYKTOPax-MeToAMCTax Mo TYPU3My, 3KCKYp-
COBOJAX. FHAAaxX-NepeBOfYHKAX. [PYroM O6CNYXMBAKOLWEM MNepcoHaneH
HeobXoAMMON [ONONHUTENBHON WX MOATOTOBKW:

— Heo6X0AMMOro KOAMYecTBa TPAHCMOPTHbIX CPEeACTB;

— (hopM 1 MOLrOTOBKY PEKNaMHbIX, WH(POPMALMOHHBIX U KapTo-
rpatMyecKnx MaTepuasioB, ONUCaHUA MyTeLecTBUA ANA MH(HOPMaLMOH-
HbIX IMCTKOB K TYPUCTCKUM MYyTEBKaM.

Pe3ynbTaToOM MPOEKTUPOBaHWUS YCNYrn «TYPUCTCKOE MyTeLlecTBue»
ABNAKOTCA  CMeflylolime TEXHOMOTMYECKME [OKYMEHTbI  TYPUCTCKOro
npesnpuaTua:

-- TEXHOMOrMYyeckas KapTta TYPUCTCKOro nyTellecTsus  (Mpunoxe-
Hue N);

— rpauK 3arpy3kyv TypUCTCKOrO Mpeanpuatus (npunoxexue b);

— WH(OPMaLMOHHBIft TIMCTOK K TYPUCTCKOW NyTeBKe, KOTOPbIV Mpe-
JocTaBnseTca noTpebutento (mpunoxeHve B).

5.8.2 MpoekTrpoBaHue ycnyrn «TypuCTCKUIA MOX04» Mpegycmatpu-
BaeT:

— MpoBefeHVe 3KCNeAULMOHHOr0 06cnejoBaHMa paiioHa U MapLupy-
Ta TYPUCTCKOrO MOX0fa;

— MOAroTOBKY MPOEKTOB pasMeLLeHns n 060py0BaHNUSA TYPUCTCKUX
MPUIOTOB H CTOSHOK Ha Tpacce TYPUCTCKOrO MoX0Aa;

— pacyeT HeobXoAMMOro KONMYecTBa TYPUCTCKOrO MHBEHTAps, CHa-
PAXEHUA K TPAHCMOPTHbLIX CPEACTB:

— onpejeneHvie NOTPeGHOCTM B MHCTPYKTOPax-MeToAuCTax Mo Ty-
pusMy. ApYyrom 06Cny>XuBaloLlem MNepcoHane v opraHu3auuio ux nog-
rOTOBKM:

— TOArOTOBKY PEKNaMHO-WH(OPMALMOHHLIX MaTepuanos C Onuca-
HMeM Tpaccbl MOXoAa;

— onpegeneHne mep No 6e30MacHOCTN YCIyrn «TYPUCTCKUIA MOXOLY.
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PaspaboTka Tpacc NMOX0A0B AO/KHA OCYLUECTBAATLCS MO TeppuTo-
pusM ¢ 61aronpuATHBIMW  MPUPOAHLIMK  YCNIOBUAMMK, OTBEYAOLLMMM
9KONONM4YeCKNM 1 CaHUTapHO-TUITMEeHNYeCKUM Hopmam ”n TpEﬁOBaHVIFIM,
YCTaHOB/EHHbIM B [eiCTBYHOLLE HOpMaTMBHONM AokymMeHTaumn (CCBT.
CTaHfapTam B 06/1aCTU OXpaHbl MPUPOABI), @ TAKXKE C YYEeTOM peab-
HbIX BO3MOXHOCTE Pa3BUTNM KOHKPETHOrO BuAa Typu3Mma.

JOKyMeHTanbHO OCHOBOV MPOEKTUPOBAHWUS YCAYTN «TYPUCTCKUIA
noxon» ABASETCA Or4eT O MPOBEEHUM 3KCNEAWLMOHHOIO 06cnefoBaHNs
MapLupyTa TYpUCTCKOro roxoga (npunoxenue M), a Takxxe matepuansl
COLMOMONMYECKOr0 U3y4eHns MoXKenaHuin TypucToB no 06CNyX1BaHUIO
Ha [JaHHOI Tpacce.

Pe3ynbTaToM MNPOEKTUPOBAaHUS YCYrn «TYPUCTCKWIA Moxom» SABAS-
eTCcA NacrmopT Tpacchl TYpUCTCKOro noxoga (npunoxeHve f).

MacnopT Tpacchbl TYPUCTCKOrO Moxoja AO/MKEH ObITb COrnacoBaH C

— opraHamy CaHWTapHO-3M1AEMUONOTMYECKOW CNyXObl;

— [OPYTrYMU  OpraHu3aumsmun, KOHTPONMPYIOWMMK  MepeMeLLeHre
TPAHCMOPTHbIX CPeACTB (AaBTOMHCNEKLWEW, BOAHOW MHCMEKUMERA 1 T. N.);

— opraHamu ynpasfneHus (CO6CTBEHHMKaMM) 3eMefbHbIMU YroAbs-
MW. N0 KOTOPbIM MPOXOAWUT Tpacca TYPUCTCKOro NoXofa.

583 [llpoekTupoBaHuMe ycnyrum «3KCKypcua»

MpoekTupoBaHue ycnyrn «3KCKypcus» npeaycMaTpuBaeT onpeje-
NeHue:

— TeMaTM4ecKoi Hanpas/ieHHOCTMW;

— 06BEKTOB OCMOTPA;

— MPOLOMKUTENBHOCTN 3KCKYPCWUIA;

— obbema MHgpopMaLuu:

— (hOpMbl NEpEMELLEHUA N0 MapLLpPYTY 3KCKypCuu;

— Pe3ynbTaToB COLMONOTMYECKOrO M3YYeHWUs MPeAnoXeHWin  3Kc-
KYpCaHTOB MO YC/IOBMAM 06CMYyXXM1BaHUS.

Pe3ynbTaTOM MPOEKTUPOBaHWA YCAYrn «3IKCKYpPCUs»  ABAAKOTCA
CNneaytoLLime TEXHOMOMNYECKME JOKYMEHTbI:

— TexHONornyeckas Kaprta 3kCKypcun (npunoxeHue E):

— KOHTPO/IbHbIA TEKCT 3KCKYpCUM;

-- Matepuanbl «IMopThens 3KCKypcoBOAa»:

*- CXema Tpaccbl MaplupyTa TPaHCMOPTHOM 3xcKypcuu (npunoxe-
Hue X).
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NPUNOXEHUE A
(obsizaTenbHoe)

HauMMeHOBaHWe TYPUCTCKOTO MPeanpusATHS,

06CNy>XVBaloOLLEro MapLupyT
TEXHONOIMYECKAA KAPTA

TYPUCTCKOrO MyTELLUECTBUS HO MapLupyTy niueuza MWt NapLpyTa Ha 19__r.
| OcHOBHble MOKa3aTeNn mapLupyTa
Bug maplipyTta
Kateropus CnoxHoctu
MpoTsHxeHHOCTb MapLipyTa (KM)
B T. Y. MewKoMm (Ha /ibhkax)
Ha nofkax (MnoTsx)
MpoAoMKMTENbHOCTL NyTellecTBua (CyT)
Yueno TypucTekmx rpynn
Yueno Typuctos B rpynne
Bcero TypucTtos no mapLupyTy.
Bcero 4enoBeko-AHein 06CNyXMBaHUA
Hauano obcnyxvBaHus Ha MapLupyTe MepBoii rpymmbl
Hauano obcnyxvBaHUa Ha MapLupyTe MocnefHeid rpynnbl
KoHeli o6cny>uBaHus nocnegHeid rpynmbl
CTOMMOCTb MNYTEBKM
Mecsy, Yucno pacuk 3ae3ga TYpPUCTCKUX Tpynn Yucno rpynn
TYpUCTOB nomccanam B Mecsl
B MecsL,
0J
02
12

Afipec TypuCTCKOro NpeanpuaTus, ¢ KOTOPOK HauyMHAeTCs MyTeLlecTsme
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3 KpaTkoe onucaHue nyTellectsusi (MOBTOPSETCA N MHGOPMaLVOHHUAETKE
K TYPUCTCKOVA nyTeBKe)

4 PyKOBOAUTENb TYPUCTCKOrO MPEeAnpusTUs, 06CMYXWBAIOLLEr0 MapLupyT

Moanucs
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NPUNOXEHWE b
(obs3aTensLHOE)

FPA®UK 3ATPY3KU
TYPUCTCKOTO NPeanpusTUs rpynnamu TYpPUCTOK K« 19 r.

Homep mapus Aatbl 06cnyxuBaHUMn

Homepa pyra TypucT-
rpynn CKOro nyTe-

wecrtsua 3 : : 10 Y
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MPNNOXEHWNE N
(o6s13aTenbHOE)

VH®OPMALMOHHBIA nuctok

K NyTeBKe TYPUCTCKOro nyTewlecTsma

HeHuneW (*BHM> Byl *<T1*A

ObuTtarenbHas WHMpopmauus

1 YkasaHue auna 1 TMna TypUCTCKOTO MyTeLUeCTBUS, OCHOBHOTO COAepXaHus
nporpamMMbl 06CNYXXWUBaHWUS B MyTELIECTBIAW, NPOTHKEHHOCTM W NPOAO/MKATENHOCTM
BCEro MapLipyTa U ero HU*0AHON YacTW, KATEropuiinocTsi MOXOAOB.

2 OnucaHne Tpaccbl MyTELUeCTBUS — MYyHKTOB Mpe6blBaHWs, NPOAOMKNTENBHOCTH
npe6biBaHUA W YCIOBKS pasMeLLeHns B KaXAOM MyHKTe 06CMy>XWBaHWA (TUN 3daHus,
4ncno MecT H HOMEpe, ero CaHWTapHO-rUrMeHMYecKoe 060pyAOBaHME).

3 Kpatkoe onucaHue paiioHa MNyTellecTBUs (LOCTOMPUMEYATENbHOCTM, OCOGEHHO-
CTW penbepa MECTHOCTW W T 11.), MPOrPaMMbl 0GCNYXXMBaHUS N K&XKAOM MNyHKTe ny-
TelwecTBns (B COOTBETCTBMM C TEXHOMOFMYECKOW KapTOi TYpWUCTCKOro MyTellecTBus).

4 TlepeyeHb yCnyr, NPefoCTaBAseMbIX 32 JOMOMHUTENbHYIO MAaTy.

5 Hanumuve K KpaTkas XapaKTepUCTUKa CMOPTMBHbLIX COOPYXKEHUIA W Nnowiafok,
aBTOCTOSIHOK, MacCaXWPCKUX KaHaTHbIX [OPOr, BOLOEMOB, M/sHKel, aTTPaKLMOHOB,
[eTCKMX UrPoBbIX NAOWAAoK (KOMHaT), 6ubnnoTek, KWHO3ano0B 1 T. 4.

pec Typuc-iCXoro npeanpusTWs, B KOTOPOM HauMHaeTcs TypucTCKoe MnyTe-
LUeCTB/E U NPOe3d A0 Hero.

MpUMEPHbIF NepeyeHb AOMNOMHUTENBHON UHGOPMALMN

_ 1 VHdhopmaLyst 0 BO3PacTHbIX OFPaHNYEHUAX, MpUeMe POAWTenei ¢ AeTbMu, Cce-
MeViHbIX
2 CneumansHas nHhopMaumus Ans TYPUCTCKUX MyTeLlecTBUA C MOXOAO0M.
3 Mpoyas MHGopMaLmMs H peKOMeHAALMN.
Ilpnme yaunmne -- LlenecoobpasHo oTMeuaTb, UTO «IMUAM,  HYXJaloWMMes
B /ICYCHW-1 N MOCTOSAHHOM Bpaye6HOM HaG/IOAEHUM, MyTeLlecTBOBaTb MO TYPUCTCKAM
MapLUpyTamM He peKOMeHAyeTcs»
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MPUNOXEHWE T
(obs3aTenbHOE)

CTpyKTypa 1 OCHOBHOE COAEpXKaHuWe OT4eTa O MPOBEAEHUN
3KCMeAMLMOHHOMO 06CNEef0BaHUI MapLupyTa TYpPUCTCKOTO MOXOAR

1 OTueT 1 MpOBEAEHNM IKCMEANLIMOHHOMO 06CTEA0BaHNA MapLUpyTa TYpUCTCKOTO
noxofa ABNAETCA MH(OPMALMOHHON OCHOBON MPOEKTMPOBAHWS HOBOTO  TYPHCTCXOTO
NyTeLLeCTBXSA, BKIOYAIOLLEro MoxXoa.

2 TekcToBas YacTb OTYETa MOXET cofepxkaTb Cnefytoline pasfensbl:

2 | CnpaBo4Hble CBefjeHUs O paiioHe MOXOfa: KakK OCOBEHHOCTW paiioHa moxopa
OnNpefienstoT TaKTUYECKNE N TEXHUYECKME PELUeHVst Npy MOArOTOBKE H  MPOVefEeHUH
noxoga.

2 CsefieHuM 0 MOXoAe: CofiepXaT NofpobHble AaHHble O  MapLupyTe Noxoaa,
ero MpOTAXEHHOCTU U NPOJOMKNTENBLHOCTM, MepedeHb €ero  OTAeNbHbIX 3TanoB €
pasnnuHbIMK crnocobamu nepeaBYdKEHUS.

2.3 OpraHusauma noxoga, B T, 4. 060CHOBaHWe Bbl6Opa WMEHHO [aHHOro maplu-
yTa.
24 TpahvK OBWKEHUS U TEXHUYECKOE OMnucaHue noxoga.

Ocob0e BHUMaHWe YAENAloT OMMcaHWIo Mep Mo obecriedeHnio 6e30MacHOCTH, BO3-
MOXHbIM 3KCTpeMa/ibHbIM CUTyaumsM, crnocobam OpWeHTUPOBaHUS B YCNOBUAX Orpa-
HUYEHHOW BUAMMOCTM.

2.5 VTory noxofda, BbIBOAbI U PeKOMeHAaLmn

Hanboxe xapakTepHble 0COGEHHOCTW paiioHa, Noxofa, Kak 06Merynut™  npoxox-
[ieHne MapLupyTa noxofa, cfenatb ero 6e3onacHee W MHTepPecHee.

2.6 Cnncok nmTepaTypbl, NepeyeHb WUCMOMb30BaHHLIX TYPUCTCKMX OTYETOB H [fpy-
rYX WCTOYHWMKOB WMH(OPMAaLMM MPU MOATOTOBKE MOXOfa W COCTaB/IEHUN OTYeTa.

2.7 MpunoxxeHus:

— CMUCKN JINYHOTO H FPYMNMOBOro CHapshKeHUs, PeKOMeHAauuu no KoMmnnekTosa-
HUIO CHapsXKeHUs W WHBEHTaps:

— pauuMoH NMTaHWA B NOXofe, MH(OPMALMA O BOSMOXHOM MOMOMHEHUN MPOAYK-
TOB B NyTuW:

—e Macca MNpOAYKTOB W CHAapsKEHWA Ha rpynmny WU Ha OLHOTFO Y4YaCTHWKa;

— CMeTa pacx0foB Ha Moxof;:

— pacnucaHua paboTbl TPaHCMOPTa, Y3N0B CBA3W, PacrofioXeHue MyHKTOB — Me-
[OMLMHCKOW NOMOLLy;

— hoTorpadun  (3apKCO3KM) K OTHETY — [O/KHbI XapakTepu3oBaTb CIOXHble
y4yacTKM MaplupyTa Noxofa, MpUpoAy W LOCTONpUMeYaTenbHOCTW paiioHa. doTorpa-
(hun cnedyet 3aHymeposaTb H NoAnucaTb, 0603HaYNB O0OBEKTHI CHEMKMU;

*- 0030pHas KapTa paiioHa MOX0Aa C HaHeCeHHbIM Ha Heid  MapLupyToMm, ero
3anacHbIMM  BapuaHTamy, 0603HAYEHHLIMU HaNPaBleHUAMU [BVKEHUS, MecTamMu HoY-
Neros, MPensTCTBUAMU W OPUEHTMpaMK, MecTaMl CbCMOK OCHOBHbIX  (hoTOrpacmii.
KapTy [ONOMHAT 3cku3amy (KpoHamu) Hambonee CNOXHbBIX Y4acTKOB Moxoja ¢
yKasaHueM nyTeid uX MpeofoneHnu.

3 OchopmneHue oTyera.

OTueT JO/MKEH VMETb MALUMHOMMCHOE MCMONHeHMe (uepe3 15 uHTepeana), ObiTb
nepennieTeHHbIM 1 NPOHYMEPOBaHHbIM BMeCTe C NpUAoXKeHUsMM OBl 06bem OTye-
Ta, Kak npasuno, Ao )00 cTp., B T. 4. Tekcta — [0 50 cTp. OTYeT JO/MKEH MMETb
TUTYNbHBIA NNCT C 3arnasueM, COAepXKaHuWe C nepeuncrieHnemM Bcex pasgenos, (oTo-
rpacuii. kapr (cxem) Ha BHyTpeHHeid cTOpoHe 06/10XKM (hop3auge) MpUKIenBatoT
KOHBEPT N8 KapT W [OKYMEHTOB.

13
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MPUNOXEHWE a.
(06s13aTENLHOE)

MACMOPT TPACCbI MNMOXOOA

1 HaumeHoBaHWe TYPUCTCKOTO NpeanpusiTus
Bug Typusma Tpacca noxoga

WaKMCKOBBKN? OCHOBHbIX I'EOI'paq)RHEaCHX MYHKTOB

MpoTaXeHHOCTb KM, NPOJO/IKUTENLHOCTb cyr.
Yucno TYpUCTOB B OfHOI rpynne yen.
Mepunog paboTbl ¢ no
MacnopT cocTtasneH B 19 r.B »K3.
M3meHeHns BHeceHbl B 19 r. Ha cTp.
n 19 . Ha cTp.

OK3eMnnsApbl nacrnopta Hanpas/eHb:

2 TnaH NpOXOXAeHWs Tpacchl Moxoga

O«*b «y3s YUNCTKN TpB1ybl K* Crooob acpuaBHXEVIKS

WTOro ¢ aKTVBHbIMM CMoCoGamu NepeaBydKEHNS KM.

3 Cxema Toaccbl moxoja (monyckaeTcs BKAeiika TUNOrpagicku M3faHHbIX — KapT
A cxem MacwiTabom He MeHee 1.200000 ¢ 0603HaueHMEM TpacCbl MOX0AA).

YCnoBHble 0603HAYEHNS:

Tpacca noxoja MecTa YKpbITUiA

3anacCHble BapWaHTbl TpacCbl MYHKTbI Me,unMHCKOVI noOMOCT
MecTa HOuseros MYHKTbI CBA3N (YKasaTb BWf CBA3WN)
MpUIOTbI

1*
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KpaTkas XapakTepucTMKa TpacChl Moxofa
OnucaHne CNOXHbIX YYacTKOB Tpacchl Noxoga

4 CBefieHuss 0 Knumarte B paiioHe Tpacchbl MOXoAa (3anoNHSAT TOMbKO Ha Mepuof
paboTbl fJaHHOr0 MapLupyTa)

CsefieHuns Mecsupbl 06 07 08 09
cpeaHss
Temnepatypa MUHUMabHas
MaKcuManbHas
CkopocTb cpegHas
BeTpa, M/C MaKCuMMasibHas

CpepHee Kona-
NNYCCTBO Ocaf-

KOB
5 BO3MOXHble CTUXWiiHbIE SBNEHNA W AECTBAM TPyNMbl NPU WX BO3HUKHOBEHUM
6 TpeboBaHMA K MPeAnoxoAHOi MOAroTOBKE TYpUCTOB
TeopeTuyeckne ¥ MpaKTMYecKue 3aHATWA Ha Typbase
Yucno
JnT Tem* 44018 ®opv»>  MPORANKH*

anenTkf

7 PekomeHZaumn [ TekcTa UH(OPMALMOHHOTO NIMCTKA K MyTeBKe.

B TEKCT MyTEBKM BHOCATCS PEKOMEHAAL|AM, XaCAtOLUMECS TYPUCTCKOTO CHapsixke-
HWS. 0feXabl, 00YBM U T. 4.

8 TypuCTCKOe CHapsi)XeHWe AN NMPOXOXKAEHUS TPacchbl:
a) npefocTapnsieMoe TYPUCTCKUM MpeAnpuSTMEM MO MyTeBKe, B T. u.
— rpynnosoe (Ha TYPUCTOB U OAHOr0 UHCTPYKTOPA)

— nnMyHoe (Ha TYpWCTOB)

15
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6) NpefocTaBnsieMoe 3a AOMONHUTENbHYIO MnaTy

9 BiaroycTpoiicTBO Tpacchl Noxoga

Mapkuposka
MpuIOTBLI, MeCcTa HOYMEroB U YKpbITWIA, 61aroycTpoicTBO Tpacehl

[upekTop npesnpuaTus
CT. MHCTpYyKTOp

«COlMNMACOBAHO*
(noanucy cornacytoLmx opraHv3saLuii)

YKa3aHWs M0 COCTaBNEHWIO nacriopra:

1 MacnopT COCTaBAAOT OTAENLHO HA TPAcCy KaXAOoro OCHOBHOTO WM  TPEHUpO-
BOYHOrO NoXoda MPOAO/KUTENBHOCTLIO 6osee 1 cyT

2 TacnopT cOCTaBAseT TO TYPUCTCKOE NMpeanpusiTue, rae HauMHaeTcs Moxog,

3 CBefieHUs 0 KNMMaTe U BO3MOXHBIX CTUXWIAHBLIX SBNEHUSX B palioHe NyTelue-
CTBWSI 3aHOCST MO faHHbIM HaGMOAEHUI TMAPOMETEOCTYXObI.

4 TlacnopT HanpaBnsftoT KaxAOMY TYPWUCTCKOMY MPEANpUSTUIO, Y4YacTBYIOLLEMY
B 0GCNY)XMBAHUM TYPWUCTOB HA TPAcCe MOXOfa.

5 3MeHeHUs, BO3HMKILME B MpOLiECCE 3KCMyaTaluu Tpacchl MOX0Aa, [4O/MKHbI
6biTb @ MeCAYHbI/i CPOK BHECEHbI BO BCE 3K3eMMNAphl nacriopta. Mpu HeobXxoAnMmocTy
3aMEHSAKOT OTAENbHbIE NUCTbI WA COCTABMAOT HOBbIA MAcnopr.
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npunoxeHnek
(06s3aTeNsHOE)

YTBEPXOAKO

PyKOBOAMTENb TYPUCTCKOTO
npeanpuaATUS

- W. 0. [OaT. BEATb

TEXHONOIMMYECKAA KAPTA 3SKCKYPCUU
Tema 3KCKYpCWA _ _ _ _
MpogomKknTenbHOCTb (4.)
MpOTAXXEHHOCTb (KM)
ABTOp-pa3paboTUmK

a»i0]>. KOJVIEKTVB aBTOPOB, SPeql IpvsiT-
CopiepXaHune 3KCKypcuu _

MapLupyT aKcKypcunm,
B T. Y BapuaHTbl MaplipyTa (NeTHWiA, 3UMHWIA)

yqac gaTanbc?

Map rpyLy OT mecTe Mee*» OBbeKT I;Ig%omm- OcHoBHOE  Yikasaw®  MeTo,
;Igla oggp(awroo OCTAHOBOK  rokasza bHOCTb co ep>|<a- no c*>ra.

ﬂra ocnag 0CMOTP» e I/IH— imoaum®  yXJ1141bIT*

VEacTve ey

I 2 3 a 5 0 T

* YKasblBalOTCA MpeAnouTUTeNbHbIE TOYKW, paKypcbl 063opa 06BLEKTOB MOKasa;
BbIXOZbl 3KCKYPCAHTOB M3 aBTOGYCa; KOHKPETHbIE MOMEHTbI MPEefOCTaBEHNs UHGOP-

Mauun.
*e YKasaHus MO CO3[AHMIO  OMPEAENEHHOTO  3MOLMOHABHO-MCUXONOMMYECKOro
HACTPOst 9KCKYPCAHTOB, MO MCMO/b30BAHNIO KOHKPETHBLIX METOAMYECKUX MPUEMOB Be-

[IEHNS IKCKYPCUM.
17
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MPUNOXEHUE X

(obs3aTensHoe)
YTBEPXOAKO COIrMACOBAHO
PykoBoguTenib TYpUcTCKOro MpegctaBuTens OCNBTOMHCMEKLMN
npeanpuaTUs
. r 0. gar*. n«(«Tb ® no, gata, nevat

MpogomknTensHoCTb  (4)
MpoTsXeHHOCTb (KM)

Cxema mapLupyTa

(rpadmyeckoe npeAcTaBneHNe y4aCTKOB MepeMeLleHus, MecT OCTaHOBOK C 0603-
HayeHWeM NPOAO/HKNTENbHOCTU (MWH) W NPOTSHKEHHOCTU (KM))

Paclum(poBKa CXeMbl MapLupyTa

1 MepcTeHb reorpafmyecknx TOYeK CefoBaHWS TpaHCMNOpTa MO MapLUpyTy.
2 [epeyeHb OCTAHOBOK.
3 Ob03HayeHMe MecTa Hayvana 3KCKypcuu.
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Kniouesble €n0Ba: YClyrn TypuCTCKMe, MPOEKTUPOBaHue
OKCTY 0131
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