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FOCYAAPCTBEHHbLI CTAHLAPT POCCUMCKOWN ®ELEPALUMN

OBWECTBEHHOE MNMNTAHUNE

[préossHna K 06cnyxmBatoLLeMy nepcoHany
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Requirement* fur attending personnel

JaTta asc.kuHa 1997—01—01

| OBNTACTb MPUMEHEHWA

HacToswuii cTaHaapT ycTaHaBMBaeT TPe6oBaHMS K 06CNyXMBatoLLe-
My MepcoHany npeanpusTUi 06LLeCTBEHHOIO MMTaHMS Pas/InyHbIX TUMOB
N KNacCcoB He3aBMCUMO O (hOpM COBCTBEHHOCTMU.

CTaHfapT NprvMeHsieTcs NpU NpoBeAeHMU cepTudurKaumm ycnyr 06-
LLLeCTBEHHOI NUTaHUSA, a TaKXKe MOXET B6bITb MCMNOAL30BaH NpY NPUCBOE-
HUU KBann(UKaunyu o6CnyXuBatoLLEMY MepcoHany.

Tpe6oBaHua Mo 6e30MacHOCTU U3N0XKeHbI B 4.7, 4.8.

rvopmatusrs e CCbI/TKU

B HacTosLleM cTaHAapTe NCMO0/Mb30BaHa CCbIIKa Ha CreAytoLnii CTaH-
fapT:

FOCT P 50647—94 O6uiecTBEHHOe MUTaHUe. TepMUHbI 1 onpegene-
HUS

3 ONPEAENEHWNA

B HacToslLleM cTaHAapTe NPUMEHSIOT CrefytoLme TepMUHbI C COOT-
BETCTBYIOLMMIN ONpeeneHUsaMu:

31 Ycnyra 06LecTBEHHOTO MUTaHWA -+ Pe3ynbTaT AesTeNIbHOCTW Npea-
NPUATWIA W rpaXxgaH-NpesnpuHUMaTeNieH Mo YAOBJETBOPEHUIO MOTPe6-
HOCTeli HaceneHus B nuTaHuM u npoegeHun gocyra (FTOCT P 50647).

M3pawm omumansHo™
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3.2 TMpouecc 0bcnyxmBaHU —COBOKYMHOCTb Onepawuii, BbiNoHse-
MbIX UCMONHWUTENIEM NPW HENOCPeACTBEHHOM KOHTaKTe C noTpebuTenem
ycnyr npy peanunsauuy Ky/avHapHOR NpoAyKuun 1 opraHu3auuun gocyra
(FOCT P 50647).

3.3 MeTog 06cnyxuBaHMs NoTpebuTenein —cnocob peanusauum no-
TpebuTensaMm npogykumum obectseHHoro nutaHus (FTOCT P 50647).

34 dopma o06CnyxuBaHMs MOTPebUTENEl — OpraHW3aLMOHHbIN
npuem, NpeAcTaBNAOLMA cOB0 pa3HOBMAHOCTb UK COYETaHUE METOA0B

06CNYXKNBAHMA NOTPCO»ITCNCA NPOAYKUMM O6LLECTBEHHOTO MUTaHMUs
(TOCT P 50647).

4 OBWWE TPEBOBAHUNA K OBCNYXWVBAKLWEMY MEPCOHANY

4.1 K o6cnyxuvBatoLLemMy nepcoHany npegnpusTus 0THOCATCA, MeTp-
foTenb (agMuHUCTpaTop 3ana), ouumaHT, GapmeH, nosap, 3aHMMalo-
Wwuiica  OTMYCKOM MPOAYKUMM Ha pasgade, OydeTumk, Kaccup,
rapgepo6Lymk, LWBeiiap, npogasey, MarasvHa (0TAena) KynmHapuu.

4.2 TMpw ycTaHOBNEHUN TpeboBaHMM K 0BCY)XXMBAIOLLLEMY NEPCOHany
YUUTBLIBAKTCA CMefYHOLME KPUTEPUU OLEHKMU.

— YPOBEHbL NPOhecCMoHanbHOM NOATOTOBKM M KBanUguKaymm, B TOM
yuncne TEOPETUYECKME 3HAHWUA U YMEHWNE MPUMEHUTb UX Ha MPaKTUKE;

—CNOCOBHOCTb K PYKOBOACTBY (4719 MeTpAoTens);

— 3HaHWe 1 cobNfeHNe NPOECCUOHANBHOM 3TUKK NOBEAEHNS,

—3HaHVe HOPMAaTUBHbIX U PYKOBOAALLMX JOKYMEHTOB, Kacatowuxcs
nNpogcCeMOHaNbHOM ACATCMbHOCTU

4.3 O6CcnyXumBaroLLMiA MepcoHan NpeanpuATUiA BCeX TUMOB U KNaccoB
He3aBMCKUMO OT (POPM COBCTBEHHOCTU LO/MKEH MPOXOAUTb MHCTPYKTaX C
Lie/Ibl0 03HaKOM/IEHWA C NpaBuiamy BHYTPEHHErO pacnopsfka U opraHu-
3aumeii paboTbl NpesnpuaTUA.

4.4 ®yHKUMKM, 00693aHHOCTW, NpaBa W OTBETCTBEHHOCTb 06CNYXMBa-
IOLLEero NepcoHana fo/MKHbI ObITb U3NOXEHbI B UX AOMKHOCTHBIX UHCTPYK-
UMSAX U YTBEPXKAEHbI PYKOBOAWUTENEM MPeAnpUusaTUs.

4.5 [Lo/MIHKHOCTHbIE UHCTPYKLMU 06CNY>XMBAIOLLErO NepcoHana paspa-
6aTbiBaeT agMUHUCTPaLMa NPeanpuaTrs, Ncxoaa U3 TpeboBaHMii HacTo-
Allero cTaHAapTa, TapugpHO-KBaNUPUKALNOHHOTO CPaBOYHMK;» paboT u
npogeccuit (11 ¢ y4eTom 0COGEHHOCTEN PaboTbl KaXA0ro MpeanpusTUs
1 TpeboBaHWI AeNCTBYHOLLEr0 3aKOHOAATENbCTBA.

4.6 PykoBoaMTeNb NPeANPUATUIA LOMKEH CUCTEMATUUYECKN COBEPLLEH-
CTBOBATb 3HAHWs, KB/IU(QMKALMIO W MPOYECCUOHAIbHOE MAcTepCTBO
nepcoHana Ha OCHOBE ero TeOpeTUYECKOW MOArOTOBKM M NPaKTUYeCKOi
[eAaTenlbHOCTU.

4.7 O6cnyxusaloLnini NepcoHan Ao/mkeH obecrneynTb 6e30nacHOCTb
7
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XXWU3HW W 300pOBbS MOTPebuTeNel, a Takke COXPaHHOCTb UX MMYLLECTBa
npu 06CNYXMBAHWM Ha MpeanpuAaTMN. Becb mepcoHan AOMKeH MpPOTK
noAroToBKy no 6e3onacHbLIM MeTogam paboThbi |2].

4.8 K o6cnyxuBatollemy Mc|>coHany npesnpustuii Bcex TUMOB
KNaccoB MpeabaBAAloT cnegytouive oblmc TpeboBaHns:

—3HaHue 1 cobngeHne LOMKHOCTHbIX UHCTPYKUUIA 1 NpaBui BHYT-
PEHHEero pacrnopsfka npeanpusTus;

—cobntoaeHne TpeboBaHUn caHUTapuK, NPaBUI NNYHOW TUTWEHBI U
rurueHbl paboyero mecta (5);

—3HaHue 1 cobnoaeHne Mep NoXapHoi 6e30MacHOCTW, NpPaBu 0X-
paHbl Tpyfa u TEXHUKK 6e30nacHoCTK,

—ob6nagaHne o6uleil KynbTypoid, cobnoaeHne npodeccnoHanbHoM
3TUKM B npoLiecce 06CNyXnBaHWSA NOTpebuTenei;

—3HaHue Tpe6oBaHM HOPMATUBHbLIX 4OKYMEHTOB Ha MPOAYKLMIO 1
YCNyrn o6WecTBEHHOr0 NUTaHNS;

— MNOBbILLIEHNE KBaM(IMKAL MM BCEX KAaTeropuii paboTHUKOB (HC pexe
04Horo pasa B 5 neT, Kpome rapgepobuymka u LwBelilapa).

4.9 O6cnyXvBarowWwuii NepcoHan NpeanpuaTus JoMkKeH 6biTb OAeT B
(hOPMEHHYIO WAN CaHUTapHY Ofexay W 00yBb YCTaHOBNEHHOro A8
AaHHOTO NpeanpuATMS 06pasua, HaxoAsALWYCH B XOPOLUEM COCTOSHUM
6e3 BUAMMbIX NOBPEXAEHUA N 3arpsA3HEHWIA.

dopmeHHas ogexaa LuBeliLapa, rapgepobLimka, MeTpaoTens, ohuum-
aHTa 1 6apmeHa B pecTopaHax ¥ 6apax BCex K/accoB [O/MKHa obecneyn-
BaTb CTW/EBOE efMHCTBO Ha NPeANpUATUM.

PaboTHUKM NpefnpuaTUA Ha (POPMEHHON ofexae LO/MKHbI HOCWUTb
CNYXe6HbIi 3HAYOK C 3M6EMOi NpeanpuUATUA W yKasaHMEM JO/MKHOCTY
n npodeccumn.

4.10 Bce paboTHUKW NpesnpuaTUS AOMKHbI NOA/1eXaTb Nepuoanyec-
KOMY MeAMLMHCKOMY OCBUETeNbCTBOBaHMIO |3|. Mpu NocTynneHnu Ha
paboTy nepcoHan npegnpuaTAa 0643aH NPOATU MELULUHCKN OCMOTP U
npocnyLlatb Kypc Mo CaHUTapHO-TUrMeHNYECKON MOAroToBKe [5].

B npouecce paboTbl Ha MpegnpusaTUM O06CNYXMBAKOLWLNIA MCPCOHXT
NepnoanyecKm, HC pexxe OAHOrO0 pasa B 2 rofa, AO/HKEH CAaBaTb IK3aMeHbI
N0 CAHUTAPHOMY MUHVMYMY.

Ha Kaxxgoro paboTHWK;» 0/KHa ObITb 3aBefjleHa IM4yHas MeAnLMHCKas
KHWXKa, B KOTOPYIO BHOCAT pe3y/bTaTbl MeAWLMHCKMX 06CnefoBaHui,
CBE/IeHNs O MepeHeceHHbIX MHMEKLUMOHHbIX 3ab0neBaHnaX, 0 cfjadve ca-
HWUTapHOro MuHnmMyMa. K paboTte Ha NpegnpusaTAM HC AOMYCK;» ore s nua,
ABNAOLMECS UCTOUYHUKOM MHGEKUMOHHbIX 3a6onesaHunii (5).

411 TIpodeccuoHanbHbIMU 3TUYECKUMI HOPMaMW MOBeLEeHUS nep-
COHana ABMATCA: BEX/IMBOCTb, TAKTUYHOCTb, BHUMATENILHOCTb W Mpes-
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YApPCANTCNIbHOCTb B OTHOLUEHUNAX C I'IOTpBﬁI/ITEﬂFIMI/I B npepgenax cCBOUX
[LOMKHOCTHBIX 0653aHHOCTEN. MepcoHan fOMKEH YMeTb CO34aTh Ha npej-
NpUATUKN aTMOCHepY rocTENPUUMCTBA, B OTHOLIEHWW NMOTPEOUTENENR Npo-
ABNATb ,06P0XKENaTeNbHOCTb M TEPNeHMe, BbiTb BblAepXKaHHbIM, 06/1a4aTh
CNOCOGHOCTLIO M36eratb KOHMINKTHBIX CUTyaLuii.
412 B pecTtopaHax 1 6apax Knacca SItoKC U BbICLIWIA 4O/MKEH paboTaTb

06CNY>KMBAKOLWMIA NepcoHasn, 3HaKOMbIA CO CNeun@uKon KynmHapum u
06CnyXnBaHUa B ApYrux rocyfapcreax.

5 TPEBOBAHWA K KOHKPETHbLIM AO/IXHOCTAM U MPOPECCUAM
OBCNYXWMBAIOUWEIO NEPCOHANA

51 Tpeb6oBaHMNSA K MeTpALoOTent (agmm-
HMctTpaTopy 3ana)

511 MeTpgoTens (aAMUHUCTPATOpP 3ana) AO/MKeH MMeTb M|odcccu-
OHa/IbHYIO MOArOTOBKY.

5.1.2 3HaTb OCHOBbI TPYLO0BOI0 3aKOHOLATE/IbCTBA, NOIOXEeHNA 3aKo-
Ha P® “O 3awmTe npaB noTpebutenein”. MNpasuna NponM3BOACTBa U pea-
nusauuy npogykumn (ycnyr) o6LecTBeHHOro NuUTaHua |4|, oTpacnesble
PYKOBOASALINC [LOKYMEHTbI, KacatouivMecs ero npogeccroHanbHoOn fes-
TeNIbHOCTU. B TOM YuC/ie N0 CepTUdUKaLum ycnyr.

5.1.3 HecTun 0TBETCTBEHHOCTb 3a NOATOTOBKY 3a/a K 06CNY>XMBaHNIO,
cobnogeHne pexmma paboTbl NpesnpuaTws, 3a NOAJepXaHve B 3ane
HaZnexxallero nopsaka.

51 4 3HaTb 1 cobnogaTh NpaBuia N TEXHUYECKNE MpreMbl 06CYXK-
BaHWs NoTpebuTeneil, OCHOBHbIE NPaBW/a 3TUKETA U CEPBMPOBKM CTOJOB.

5.1.5 3HaTb OCHOBHble TOBapOBefHble, TEXHOMOrNYecKune, caHuTap-
Hble MOKa3aTeNn KayecTsa NPOAYKTOB MUTaHWA, KY/IMHAPHOM NPOAYKLMN.

5.1.6 3HaTb TpagWLMOHHbIE METOAbl MPUIOTOBEHUS KY/MHAPHOM
NPOAYKLUMKN, HaMUTKOB W Mpasuia Ux Nnogadu.

517 3HaTb B npegenax pasroBOPHOr0 MUHUMYMa MHOCTPAHHbIN A3bIK
MEeXJYyHapoLHOro 06LeHnsa 1 NpodecCroHanbHy TepMuHonoru (4
paboTaroLmx B pecTopaHax M 6apax Kfacca SIOKC W BbICLLWIA).

5.1.8 3HaTb 0CO6EHHOCTW OQOPMSIEHUN W MOAAYN HALMOHA/BHBIX,
(DUPMEHHBIX U 3aKasHbIX 6104, 61104 NHOCTPaHHbLIX KYyXOHb (418 pabo-
TalWuMxX B pectopaHax U Gapax Knacca HOKC W BbICLIWIA).

5.1.9 3HaTb 0CO6EHHOCTU 06CNYXXMBAHWNSA TOPXECTB W APYruX Creyu-
abHbIX MepPONPUATUIA, & TaKXKe OTAENbHbIX KOLUMMHIEHTNB NoTpebuTeneil.

5.1.10 3HaTb ¥ cobnogatb nNpaBuaa MeXAyHapo4HOro 3TuKeTa, Tex-
HUKY W cneunduky 06Cny>KMBaHMA WHOCTPaHHbIX NoTpebuTtenei (ans
npesnpuaTUiA Knacca KC W BbICLUNIA).

5-1-11 OcylyecTBATb KOHTPONb 3a 06CNY)XUBaHUEM MOTpeduTeneit
omymaHTaMmy 1 6apMeHamu,

4
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5.1.12 O6ecneumnBartb B 3a/e [o6poxKenaTenbHy0 aTMoctepy, pacrno-
narallyo K oTAblXy NoTpe6uTenei, paccmMaTpuBaTb NPeTEH3UW MoTpe-
6uTeneid, cBA3aHHble C 06CAYXMBAHWEM, U MPUHUMATL MO HUM PELLEHNS.

5.1.13 OpraHun30BbIBaTb 06CNY>KMBaHWE NPecTapesbiX U MHBaNMAOB (B
3anax Kafe, CTOMOBbIX, 3aKYCOYHbIX C CAMOOBCNYXXMBAHNEM).

5.1.14 3HaTb pacrnonoXeHve CPeAcTB MPOTUBOMOXAPHON 3alUTbl ©
CUTHanM3aunm, a Takxxe npasuia rnosib3oBaHUA VMK

5.1.15 OpraHn30BbIBaTb 3BaKyal M0 NOTPedbUTENein u3 npeanpuaTus
B 9KCTPEMa/lbHbIX CUTyauusx, ob6ecneymsaTb BbI30B MWUIWLKMW, CKOPOI
MOMOLLM, MOXaPHOW KOMaHAbl Npu Heo6XOAMMOCTHU.

52 Tpe6oBaHMAa K opuumaHrTy

52.1 OduunaHT JomKeH UMETb NPOYECCUOHANbHYIO MOATOTOBKY.

5.2.2 3HaTb 1 YMETb NPUMEHATbL Ha MPaKTUKe Mnpasuna n TeXHNYeCKne
npvemMbl 06CNYXUBaHMA NOTpPebuTeneil, OCHOBHble MNpaBWia 3TUKETA,
npasunia CEPBMPOBKMN CTO/A.

5.2.3 3HaTb BMAbl 1 Ha3Ha4yeHWe CTO/I0BOW MocyAbl, MPU6OPOB, CTO-
NoBOro 6enbs, NPUMEHAEMbIX NPW 06CY>XMBaHUN MOTPebUTenei.

5.2.4 3HaTb nNpaBuna v o4YepefHOCTb Nojaun 604, HaNnMTKoB, Tpebo-
BaHUM K WX OPOPMJIEHUIO M TeMnepaType, COOTBETCTBUE aCCOPTUMEHTA
BUHHO-BOAOYHbIX U3LENWil XapakTepy nojaBaeMbiX 6104,

5.2.5 YMeTb COCTaBNATb MeHK AN 6aHKeTOB, OULMaNbHBIX WU He-
ouLmanbHbIX NPUEMOB

5.2.6 3HaTb nNpasuia MeXxAyHapoaHOro aTUKeTa, TEXHUKY U crneungu-
Ky 06CNy>KMBaHUA MHOCTPaHHbIX NOTpebuTeneli (ana paboTaroLwmx B pec-
TOpaHax 1 6apax Knacca /IOKC W BbICLLWIA).

5.2.7 3HaTb 0COGEHHOCTW MPUTOTOB/IEHWS, O(OPMIEHUA W NOLAYM
HaLMOHaNbHbIX, PUPMEHHbIX W 3aKa3HbiX 6104, 67110 WMHOCTPaHHbIX
KYXOHb (4715 paboTarolmx B pectopaHax 1 6apax K/iacca itoKC W BbICLUNIA).

5.2.8 3HaTb 0COGEHHOCTU 06CNYXMBaHMS NMpUeMoB, 6GaHKETOB, TOpP-
XKECTB W [p. CheuuaibHbIX MeponpuAaTWiA, & Takke OTAe/bHbIX KOHTWH-
reHToB noTpebuTenei.

5.2.9 3HaTb xapaKTepucTUKN 604 W HAMUTKOB, YMeTb MPeLnoXuUTb
MX NOTPeOUTENO 1 MPefoCTaBUTL KPATKYH MH(OPMALMIO O HUX B Npo-
Liecce 06CNy>KMBaHMUA.

5.2.10 3HaTb B MpefonrM pasroBOPHONO0 MWHUMYMa WHOCTPaHHbIN
A3bIK 1 NPO(ecCUOHaIbHYI0 TEPMUHONOTNIO.

5.2.11 3HaTb npaswnia 3Kcnayataumm KOHTPO/bLHO-KACCOBLIX anna-
paToB, MNOPAAOK O(POPMMIEHUA CYETOB W pacyeTa MO HWUM C NoTpebu-
TenAMU.

5.2.12 3HaTb (hopmbl pacyeToB C MOTpPe6bUTENS MU, M TOM 4ucne ¢
WHOCTPaHHOI Ba/lOTON U KPeAUTHLIMU KapToukamu.

5
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5.2.13 3HaTb OCHOBbI MCKUX0MOTUN U cOBMOAATL MPU 06CY>XKMBAHUN
NPUHUMMbLI NPO(ecCUOHaNbHON 3TUKK.

5.2.14 B uensx obecneyeHnsi 6e30NacHOCTM NOTpebuTenein npu ob-
CNY>XHHaUUM ouLMaHT 0653aH BbiTb OCTOPOXHBIM Y1 BHUMATE/bHBIM NPy
CepBUPOBKE CTONA, TPAHCMOPTUPOBAHWMM MOLHOCOB C 6104amMn No say,
nepeHoce obefieHHbIX MPUBOPOB 1 NOCYAbl, CNeAUTL 33 COCTOSHUEM Nona
B 3a/le 1 OKOJIO pasfauu.

53 Tpe6oBaHMUA K GapMeHy

5.3.1 bapmeH [o/mKeH MMeTb NPOQECCHOHANbHYIO NOAFOTOBKY.

5.3.2 3HaTb OCHOBHblE MpaBWia 3TUKETA U TEXHWUKY 06CNYXMBaHWA
noTpe6uTenein 3a 6apHOli CTONKON W B 3ane.

5.3.3 3HaTb acCOPTUMEHT, PeLenTypbl, TEXHONOrNIO NPUTrOTOB/IEHMS,
npasuna oOPMIEHNSA N MoJayn anKkoronbHbIX, €1aboankoronbHbIX KOK-
Telineil. HaNUTKOB, a TaKkXXe 3aKycoK, 6/110f U KOHAUTEPCKNUX U3LeNnid.

5.3.4 3HaTb MpaBuaa MeXAyHapogHOro aTukeTa, cneyndumky Il Tex-
HUKY 06CY>XMBaHWA WHOCTPaHHbIX MOTpebuTenei (ans paboTawowumx B
6apax Knacca OKC W BbICLUUIA).

5.3.5 3HaTb MHOCTPaHHbI/ A3bIK MEXAYHapo4HOro 06LleHMs B npe-
[ilenax pasroBOpHOro MUHUMYyMa.

5.3.6 3HaTb BMAbl U Ha3Ha4YeHWe UHBEHTapPs, CTOM0BOI NOCyAbl, Npu-
6opos, 060pyA0BaHMA, UCMOMB3YEMbIX NPU NPUIOTOBNEHNN U OTMYCKe
HannWTKOB W 3aKyCOK.

5.3.7 3HaTb ¥ cobnogaTb YCNOBUS M CPOKU XpaHeHWUs KynWHapHOI
NPOAYKLMU N NOKYNHbIX TOBApPOB, TeMNepaTypHbIE PEXMMbI MNOJayun Ha-
MATKOB U 3aKyCOK.

5.3.8 3HaTb MmpaBuna 3kcnayatauuy BUAEO- U 3BYKOBOCMPOU3BOAA-
LWein annapaTypbl.

5.3.9 3HaTb mpasufa aKcnnyaTtauuu KOHTPOSIbHO-KACCOBLIX annapa-
TOB, NOPAAOK OPOPMNEHNS CHETOB U pacyeTa Mo HUM C NOTPebUTenaMu.

5.3.10 3HaTb HOMepa Tefed)OHOB BbI30Ba TaKCW, MWAWLMUW, CKOPOM
MOMOLLM, MOXAPHOA KOMaHAbl 1 T.M.

5.4 Tpe6oBaHUsA K noBapy, 3aHUMatWL,
Mycsd OTNnyckKoMmM ©6ntofj Ha paspgade

5.4.1 TloBap, 3aHMMaKOLWMiica OTNYCKOM 604 Ha pasgadve (pasgar-
YnMK), [OMKEH WMeTb CreuuanbHYl0 MNOAroTOBKY W 06pasoBaHue
nosapa.

5.4.2 3HaTb nNpaBuna NOPLUOHUPOBAHUA 1 OTNycKa 604, YMeTb npu
oTnycke 61104 N0Mb30BaTbCA CNeLManbHO MpeAHa3HauYeHHbIM AnS 3TOro
WHBEHTapeMm.

5.4.3 3HaTb TEXHONOIMIO MPUTrOTOBMIEHWS, NpaBuia OMOPMIEHUS U
TemnepaTypy nogayv 6nwof,.

6
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5.4.4 TpepfocTaBnATs NOTPEOMTENAM KPATKYIO MH(OPMALMIO O peanu-
3yembIX 610gax.

5.4.5 3HaTb U BbINOMHATL TPE6OBAHNA HOPMATUBHbLIX JOKYMEHTOB MO
YCNOBUAM U CPOKaM XPaHEHUs Ky/MHApHOM MPOAYKLMH.

5.4.6 3HaTb yCTpPOIACTBO M COBMOAATL NpaBuUna aKcnayaTauun pasga-
TOYHOro o6opyfoBaHus (TENIOBOTO U XONOAUNBLHOTO) C Lefblo obecne-
yeHWs 6e3onacHoOCTM Npu 06Cy>KMBaHUW NOTpebuTenei.

556 Tpcb6boBaHMa K OBydhpeTuymnky

5.5.1 BydeTunk fomkeH UMeTb NMPOGecCMOHaNbHYIO MOATOTOBKY.

5.5.2 3HaTb MoOpsAfoK 06CnyXMBaHWA MOTpebuTENein u pacyeta C
HUMW.

5.5.3 TNpom3BOAWTb peann3aLnto KyfIMHApHOA NPoAYKLMK, NOKYNHbIX
BECOBbIX TOBApOB MOTPEOUTENO B CTPOrOM COOTBETCTBUW C HOPMamu UX
BbIXOfa W OTmycKa.

5.5.4 3HaTb 1 BLINONHATL NPaBuia sKCnayaTaLuuy ToproBo-xXon04ub-
HOro 060pyAoBaHus Ans obecrneyeHns 6e30MacHOCTM MNOT|>COUTCACH B
npouecce 06CNy>KMBaHUA.

5.5.5 3HaTb accopTUMeHT, peLenTypy, TEXHO/IOTMIO NPUTOTOB/IEHUA
peannm3yemMbix 611104, 3aKyCOK U HanuTKOB.

5.5.6 3HaTb MpaBuna Hapeskyu MPOAYKTOB, Npasufia OHOPMAEHUS W
oTnycka 610N, 0TAeNbHbIX TOBapOB.

5.5.7 Cobnogatb TOBapHOe COCEACTBO, CPOKM W TEMMEPATYpPHbIC pe-
XWUMbI XpaHeHun 61tog, NonypnodpHKaToB, KYAMHAPHbIX U34ennid n no-
KYMHbIX TOBapOB.

5.5.8 3HaTb BMAbl U HA3HA4YEHMe MUCNO/b3YeMOI nocyabl, MPU6OpPoB 1
NHBEHTaps.

5.5.9 3HaTb cnocobbl, NpaBua pasmeLLeHuns 1 BbIKNaLK/Y TOBapOB Ha
Oy(heTHbIX CTONKaxX WU NpuaaBKax, PeXMMbl XpaHEeHUSI NPOLYKTOB H X0/0-
OUNBHBIX LWKagax.

5.5.10 3HaTb KpaTKyt TOHAPOBCAHO-TEXHO/IOFHYCCKYO W Ky/uHap-
HYI0 XapaKTepuUCTUKY peBM3YeMblX TOBApOB W MPOAYKLMN.

5.5.11 3HaTb cnocobbl 1 MpaBuia ynakoBKM TOBApOB M MPOAYKLUM.

5.5.12 3HaTb npaBuna 3KcrnayaTauunm KOHTPO/bHO-KACCOBbIX anmnapa-
TOB, Npasua NogcyeTa CTOMMOCTY NOKYMNKK 1 pacyeTa c NoTpeduTensamm.

56 TpcboBammsa K Kacc upy

5.6.1 Kaccup fo/mkeH MMeTb NPO(ecCUoHanbHY NOArOTOBKY.

5.6.2 3HaTb NOPSAAOK BbINOMHEHMA KAacCOBLIX OMepaluii, npasuna
pacyeta ¢ notpebuTenem.

5.6.3 3HaTb acCOPTUMEHT peannsyemoii NPOLYKLMU, ee BbIXOA U LieHbI
Ha N|X>NyKUMIO N 0Ka3blBaeMble YCNyri.

5.6.4 3HaTb NpPWM3HAKM MAATEXECNOCOBHOCTU FoCcyaTUCHHbIX ac-
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HEXHbIX 3HaKOB, MOPSAAOK MOMYYEHUWU, XPaHEHUA W BblJauyn [EHEeXHbIX
CPeACTB U LieHHbIX Bymar.

5.6.5 3HaTb YCTPOCTBO M NpaBuna Kcnyaraunm KOHTPObHO-Kac-
COBbIX annapaToB Pas/IMyHbIX CUCTEM.

57 Tpe6oBaHuMa K rappepobuwmnky

5.7.1 Tapaepo6LMK AO/MKEH NPOATU MHCTPYKTaX MO npaeuiam pabo-
Thl.

5.7.2 3HaTb npasBunia npuema n XpaHeHus NIMYHbIX BeLleid noTpebuTe-
nein.

5.7.3 MpuHMMaTb OT NOTpebuTeneil Ha XpaHeHWe BEPXHIOK OfEXAY,
ronoBHble y6opbl, 00yBb U Ap. NMUYHbIE BELU (30HTLI, CYMKKW, MOpTHent)
N HECTW OTBETCTBEHHOCTb 3& UX COXPaHHOCTbL B YCTaHOB/IEHHOM MOPALKE.

5.7.4 Oka3blBaTb MOMOLLb MOXW/bIM NIKOAAM, VHBAIMAAM U XKeHLN-
Ham B rpouecce 06Cny>XnBaHUS.

5.7.5 OkasblBaTb MpU HEOOXOAMMOCTM MOTPEGUTENISM YCyrU B BUAE
UNCTKM WM MENKOT0 PEMOHT:» BepPXHeW ofeXabl (MpULLMBaHWe Bellaku
WAn NyroBuubl).

5.7.6 HecCT OTBETCTBEHHOCTb 3a MPUHATLIE Ha XpPaHEHWe LeHHOCTH
noTpe6uTeneii.

58 Tpeb6oBaHMSH K WwBenuapy

5.8.1 LlBeiuap fo/mkeH NPONTUM MHCTPYKTaX MO MpaBuiam paboThl.

5.8.2 3HaTb npaBuia 06CnyXnBaHUa NoTpebuTeneil Ha AaHHOM Mpeg-
npusTUN.

5.8.3 3HaTb pacrnonoXxeHne CPeACcTB MPOTMBOMOXAPHOW 3alunTbl U
CUTHanM3aLmmn, a TaKxKe npasunia nonb3oBaHUs UMK,

5.8.4 WNHgopmupoBaTb NOTpebUTeNein 0 pasmelleHnn 3a10B U Hain-
4Yun CBOBOAHBIX MECT B HUX, MECTOHAXOXAEHUW BavKaiwmx npeanpu-
ATUI 06LLECTBEHHOrO NUTaHNS.

5.8.5 CneauTb 3a NCNPABHOCTbIO BXOAHBIX H BHYTPEHHWX fBepeli Ha
npeanpuATIM, CBETOBOIW PeKnamMon, a TakxKe 3a CaHUTapHbLIM COCTOSAHMEM
BECTWOIONSA 1 TePPUTOPUM OKOJSI0 BXOAHBIX ABEPEil.

5.8.6 3HaTb HOMepa Tened)OHOB BbI30BA TaKCW, MWUANLWMK, CKOPOIA
MOMOLLW, MOXapPHOW KOMaHfbl v T.M.

59Tpeb6oBaHMA K npopjgasuy Maraswu-
Ha (oTghena) KynuHapuwu

5.9.1 lpopgasel, marasuHa (0TAena) KynmHapuu LO/MKEH WMETb cre-
LiYanbHYI0 MOArOTOBKY.

5.9.2 3HaTb NOpsAAoK 06CNyXMBaHWA MOTPebUTeNei B MarasnHax Ky-
NUHapuUu.

5.9.3 3HaTb aCCOPTUMEHT M KPaTKyl XapakTEpPUCTUKY peannsyembix
B MarasvHe nonyjabprkaToBs, KyNMHAPHbIX N KOHAUTEPCKNX U3LENWiA.
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5.9.4 3HaTb acCCOPTMMEHT W TOBApPOBEAHYIO XapaKTepUCTUKY MOKYM-
HbIX TOBapOB, MPWU3HAKN MX Hef0O6POKAYeCTBEHHOCTH W MOPAJOK cnuca-
HUA NPOLYKTOB

5.9.5 3HaTb CPOKM U YCNOBNSA XpaHEHUS peann3yembix nonygabpuka-
TOB, KY/IMHapHbIX H KOHAWTEPCKUX W3fenuii (TemneparypHble PeXxumsl,
TOBapHOE COCeACTBO).

5.9.6 3HaTb M co6ntOAaTL MpaBMaa 3KCMnyaTauum TOProBo-TEXHONMO-
rMyeckoro o6opyfoBaHms.

5.9.7 3Hatb Bufbl, Ha3HauYeHWNe UHBEHTaps, NMocyfbl N MHCTPYMEHTOB,
MCnonb3yeMbiX Npu 06CNYXMBaHUM NOTpebuTenei.

5.9./i 3HaTb npaBuna pasMeLLeHNs W BbIKNaLKU NPOAYKUUA B BUTPU-
Hax, cnocobbl ynakoBKW TOBApPOB.

5.9.9 3HaTb npaBuna paboTbl KOHTPO/IbHO-KACCOBbIX annapaToB W nx
aKcnyaraluu, npasuna nofcyeTa CTOMMOCTU MOKYMKKU W pacyeTa ¢ ro-
Tpebutensamu.
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MPUNOXEHUE A
(MHpopmaLnoHHOe)

BUBNOIPAPNA

[1] 55/4—85 o1 14.02.56; Laumbiii TapnthHO-KBANM(PUKALNOHHBIA CPaBOYHWK PpaboT K

4/1-16 oT 701.86 npodeccnii paboumx, yTBepXAeHHbI NOCTaHOBNEHHOM [OCKOM-
Tpyga CCCP un BLUCIMNC

12143 ot 28.06 93 MpaBlwwn oxpaHbl Tpyna Ha NPeanpusTUAX MaccoBOro NUTaHus,
yTBepXfeHHble KomuteTom Poccuiickoil defiepalimn HO TOPros-
ne

|3] 555 of 29.09.89 Mpuka3s MunuctepcTsa 3apaBooxpaHeHns CCCP “O coseplueH-

CTBOBaHWU CUCTEMbI MEAWULIMHCKUX OCMOTPOB TPYASALLMUXCSA W BO-
avTeneil MHANBNAYaNbHbLIX TPAHCMOPTHBIX CPEACTB”

N1 332 oT 130493 MpaBuna Npon3BoACTBA U peann3auun npogykumm (ycnyr) obue-
CTBEHHOT0 nuTaHus. MocTaHoBneHne Poccuiickoil ®epepaumn

S| 42-123-5777-91 CaHuTapHble npasuna Ans npeanpuaTuii 06LecTBeHHOro NuTa-
HUW, BKNIOYAA KOHAMTEPCKME LieXu W NPeAnpuaTus, Bbipabatbl-
BaloLL|Me MArKOe MOPOXeHoe
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