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M EXT T OCVYAAPCTBETHHB W CTAHAOAPT

YCNYTu OBWECTBEHHOIO MNTAHUA
O6Lwue TpeboBaHUs

Public catering establishments services. General requirements

1 O6nacTb NpUMeHeHNs

HacToswumii cTaHfapT ycTaHaBAMBaeT KAacCMUKaLWIo YCnyr 06LeCTBEHHOrO MUTaHus, obLiue
TpeboBaHNsA K KauecTBY yCnyr 1 06s3aTenbHble TpeboBaHMA No 6€30NacHOCTY YCAyr, OKasbiBaeMblX B Cepe
006LLECTBEHHOIO NUTaHWS.

HacToswumii cTaHAapT pacnpocTpaHseTcsd Ha NpeanpuAaTUS 06LLEeCTBEHHOr0 MUTaHWs BCceX (opM
COOCTBEHHOCTM, Pas3/INyHbIX TUMOB W KNaccoB, a Takxe rpaxaaH-npegnpuHuMaresnieii, OCyLLeCTBAAIOLMX
[eATeNnbHOCTb B Chepe 06LLECTBEHHOIO MUTAHNUS.

CTaHfapT NPUMeHAeTCa NPesnpuaATUAMU OOLLLECTBEHHOrO MUTAHWA U rpaxgaHamH-npesnpuHHMa-
TeNaMK, a TaKke 18 OCYLLECTBMEHWUA CepTU(MKauum OOLLEeCTBEHHOTO MUTAHWA B COOTBETCTBUM C
3akoHamu Poccuiickoii ®egepayun “O 3awute npas noTpebutenein”, “O cepTutuKauMm NpoLyKuum 1
ycnyr” ¢ Lenbto obecrneyeHns 6e30MacHOCTU AN XKU3HW 1 3L0P0BbA NOTPebUTENEN 1 0XpaHbl OKPYXKatoLLEei
cpegpbl.

O6s3aTenbHble TpeboBaHNsA No 6e30MacHOCTW YCyr coAepXatcs B pasgenax 6 u 7.

2 HopmaTtuBHbIe CCbINKM

B HacTofleM cTaHapTe MUCMO/b30BaHbl CCbUIKW Ha CreAyoLye HOPMaTUBHbIE JOKYMEHTbI:

CHwIM 2.08.02—89 OO6LLeCTBEHHbIE X4aHUA U COOPYXKEHUSA

CaHlMunH Ne 42-123—4117—86 CaHuTapHble npaBuaa. YCnoBusi, CPOKN XpaHeHns 0Co60 CKopo-
NopTALLMXCA NPOAYKTOB

CaHnlMuH Ne 42—123—5777—91 CaHvTapHble npasuia 4na nNpeanpuaTuii 06LecTBEHHOro NMTaHus,
BK/IHOYas KOHAUTEPCKUE LEXN U MPenpuaTus, BbipabaTbiBatoLiMe MArKOe MOPOXEHOe

MBT Ne 5061—89 Mepauko-6uonornyeckme TpeboBaHUS 1 CaHUTapHble HOPMbl KayecTBa Npofo-
BOJIbCTBEHHOIO CbIPbA U MULLEBLIX MPOAYKTOB*

3 OnpepeneHus

B HacTosLLEM CTaHAapTe NPUMEHSIOTCA CedytoLMe TEPMUHBI C COOTBETCTBYHOLMMI ONPeAeNeHNsMM:

3.1 ycnyra 06LecTBEHHOTO NUTaHUs: Pe3y/nbTaT AesiTeNbHOCTM NPEANPUATUIA U FrpaXaaH-NpesnpuHu-
martesieli Mo yA0B/IETBOPEHNIO MOTPEOHOCTEN NOTPeOUTENs B NNTaHWM U NPOBEAEHWUMN AOCYyTa.

3.2 npouecc o6cnyxmBaHus (B 06LLECTBEHHOM NuTaHuM): COBOKYMHOCTb OMepaLuii, BbINOMHAEMbIX
UCMONMHUTENEM NPU HENOCPeACTBEHHOM KOHTaKTe C noTpebutenem ycayr npu peanusaumm KyamHapHOM
NpoAyKLMM 1 OpraHu3aumm gocyra.

3.3 ycnoBus o06¢nyxmnaHns: CoBOKYMHOCTb (DaKTOpPOB, BO3AENCTBYHOLWMX Ha NOTPebuTens B npowecce
NONyYeHNs yCnynT.

* Ha TeppuTopun Poccuiickoii ®epepauunm geiicteytot CaHlMuH 2.3.2.1078—2001.

M3paHne oduuymanbHoe
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3.4 KayecTBO ycnyra: COBOKYMHOCTb XapakTepuCTWUK YCNyru, ONpefensiowmx ee CnocobHOCTb
YL0BNETBOPATL YCTAHOBNEHHbIE MW Npejnonaraemble NOTPEBHOCTU NOTPeduTens.

3.5 6esonacHoOCTb ycnyra: Komnekc CBOICTB ycnyru (npouecca), Npyu KOTOPbIX OHa MOA BAWSHUEM
BHYTPEHHMX W BHELUHUX OMAaCHbIX (BPeLHbIX) (haKTOPOB OKa3biBaeT BO3LeWCTBME Ha MoTpebuTens, He
noaBepras ero Xu3sHb, 340P0BbE N UMYLLECTBO PUCKY.

3.6 0xpaHa OKpyXXaloLein cpefbl: 3alnTa OKpYXatoLeid cpefbl 0T He61aronpuAaTHOro BO3AENCTBMS
CBOWACTB yCyru, NpoyKLMN.

3.7 3KONOrMYHOCTb Mpogykuum (ycnyr): Komnnekc CBOWCTB MNPOAYKUMMW, YCAYr, MNpW  KOTOPbIX
OKas3blBaeTCs BO3AENCTBME Ha OKPYXAIOLLYIO cpefy, He NOABepras ee pucky.

4 KnaccudmKkaums ycnyr o6LIeCTBEHHOr0 NUTaHMS

4.1 Ycnyru, npefocTaB/semMble NOTpe6UTeNsaM B NPeANPUATUAAX 06LLECTBEHHOTO NUTAHNSA PaXTUYHbIX
TMMOB U KNAacCoB, a TakxXe rpaxgaHamu-npeanpuHUMaTtensMm nogpasfensorca Ha:

- YCNyrn nuTaHus;

- YCNyrn No U3roTOB/IEHUIO KYMHAPHON MPOLYKLUUW N KOHAUTEPCKUX U3AENWA;

- YCNyryi Mo opraHu3auny noTpebneHns u 06cnyXnBaHns;

- YCNyru no peanun3auuy KynmHapHOW NPOAyKLWH;

- YCyru no opraHunsaumm Jocyra;

- UH(OPMALMOHHO-KOHCY/IbTaTUBHbIE YCAYTW;

- nNpoyve ycnyru.

4.2 Ycnyrv nuTaHWs NpeAcTaBnstoT cO60 ycnyru Mo M3roTOBAEHWUKO KYNMHAPHON MPOAYKUMW 1
CO3[,aHVI0 YCNOBWIA 4N ee peannsaumm n noTpebneHns B COOTBETCTBUM C TUMOM W KNaccoM MpeanpuaTus
1 NoJpa3fensioTcs Ha;

- ycnyra nuTaHus pectopaHa;

- ycnyra nuTaHus 6apa;

- ycnyra nuTaHus Kage;

- ycnyra nuTaHus CTO/10BO;

- ycnyra nuTaHusa 3aKyCOUHOWA.

4.2.1 Ycnyra nUTaHUs pectopaHa NpefcTaBnseT coboi ycnyry no U3roToaTeHuto, peannsaluum n opraHu-
3auum NoTpebneHns LWMPOKOro acCOPTUMEHTa 6/K0N 1 U3LeNunii CNI0XKHOMO M3rOTOB/IEHWS BCEX OCHOBHbIX pynn
U3 Pas/IyHbIX BUAOB CbIpbsi, MOKYMHbIX TOBAPOB M BUHHO-BOAOYHBIX M3AENIA, OKa3biBaeMyt KBaMduLmpo-
BaHHbIM MPOW3BOACTBEHHBIM 11 OGC/YXMBAIOLLMM NEPCOHANIOM B YC/I0BUAX MOBBILLEHHOTO YPOBHSA KOMAOpTa 1
MaTepuanbHO-TEXHUYECKOr 0 OCHALLIEHWS B COYETAHUW C OpraHu3aumeii jocyra.

4.2.2 Ycnyra nutaHus 6apa npeactaBnseT co6oi ycayry no M3roToaTeHMo 1 peannsauun LWMpPOKOro
acCoOpPTMMEHTa HaMWTKOB, 3aKyCOK, KOHAMTEPCKMX M3AeNuniA, NOKYMHbIX TOBApPOB, MO COXTaHWIO YCI0BUIA
4na ux noTpe6neHns y 6apHoOi CTONKM mnn B 3ase.

4.2.3 Ycnyra nuTaHus Kae npegcraBaseT cob0ii ycnyry no U3rotoateHnio U peannsaumm KynmHap-
HO MPOAYKLIMM W MOKYMHbIX TOBAPOB B OPaHUYEHHOM aCCOPTUMEHTE MO CPABHEHWIO C NPeANpUSTUIMA
JOPYrux TUMOB M B OCHOBHOM HEC/IOXHOIF0 WM3rOoTOATEHHS, a TakXe MO CO3A4aHUK YCNOBUA ANA WX
noTpebneHns Ha NpesnpusTun.

4.2.4 Ycnyra nutaHuWs CTOMOBOI npefcTaaTseT co60i ycnyry Mo W3roTOB/EHWUIO Ky/NMHaPHON
NPOAYKLMI pa3HO06pa3HOV NO AHAM HefeNn UAN CeuuaibHbIX PaLMOHOB NUTaHWS AN Pa3IMyHbIX Fpynn
06CNY>XMBAEMOr0 KOHTMHIeHTa (paboumx, LKONbHUKOB, TYPUCTOB 1 Ap.), & TakKe N0 CO34aHUI0 YCOoBWiA
[N peaTM3auMm 1 opraHm3aunm ux noTpebneHns Ha npeanpusTm.

4.2.5 Ycnyra nuTaHMs 3aKyCOYHOW mpefcTaaTseT cob0i yCayry no u3roToBEHNIO Y3KOr0 accopTu-
MeHTa KYNWHAapHON MNPOAYKLMW, B TOM UWCNe W3 OMpefeNieHHOro BUAA Cbipbs, & Takke M0 CO34aHut0
YC/OBWIA A5 ee peannsaumm 1 noTpebneHus.

4.3 Ycnyrn no U3rotoaTeHno KYIMHAPHON NPOAYKLMA U KOHAUTEPCKUX W3LENNIA BKNHOYAKOT:

- U3roTOaTEHME KYNMHAPHOW MPOAYKUMN N KOHAMTEPCKMX U3AENMNIA MO 3aKasam MoTpebuTeneld, B TOM
yucnie B CIOXKHOM WUCMOMHEHWW W C AOMO/HUTENbHBLIM ODOPMIEHMEM Ha MPeanpuATUAX 06LLECTBEHHOro
nMTaHus;

- n3rotoarteHue 61104 M3 CbIpbs 3aKas3ynka Ha NpeanpusTuu;

- yCnyry noBapa, KoHAuMTepa Mo M3roTOBAEHWUIO 6Mt0f, KYNNHAPHBIX W KOHAUTEPCKUX WU3LENWIA Ha
Jomy.

4.4 Ycnyrv no opraHusauun noTpebneHns nNpoayKuunu v 06CNy>KMBaHUA BKIKOYAOT:

- OpraHu3auuio 1 06CNyXnBaHNe TOPXKECTB, CEMENHbIX 06e40B U pUTYasibHbIX MEPOMPUATHUIA;
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- OPraHM3aumnio NUTaHUs 1 06CNYXMBaHWE YYaCTHUKOB KOH(EPEHLUMIA, CEMUHAPOB, COBELLaHNH,
KyNbTYPHO-MaCCOBbIX MEPOMPUATUIA B 30HaX OTAbIXa U T.A4.;

- ycnyry omumnaHTa (6apMeHa) no 06CyXX1BaHMIO Ha LOMY;

- AOCTaBKY Ky/NMHApHOW MPOAYKUMM MU KOHAUTEPCKUX W3AENMIA MO 3aka3aM NoTpebuTeneil, B TOM
yncne B 6aHKETHOM WCMO/IHEHUN;

- OCTaBKY KY/IMHApPHOW MpOAYKUMU, KOHAWTEPCKUX W3LENWiA 1 06cnyxumBaHue noTpebutenein Ha
paboynx Mectax u Ha [jomy;

- JOCTaBKY KY/MHApHON NpOAYKUMW W KOHAWTEPCKUX W3AenuidA Mo 3akasaM W 06CnyXuBaHue
notpebuteneli B NyTu CnefoBaHUS NacCaXMPCKOro TpaHcrnopTa (B TOM 4yucne B Kyne, KaloTe, CasioHe
camoneTa);

-[OCTaBKYy Ky/MHapHOW NPOAYKUMM W KOHAWTEPCKMX W3JenviA No 3akasam W 06CnyxuBaHue B
HOMepax roCTUHWLL;

- 6pOHMpOBaHME MECT B 3&Te NpeanpuaTUs 06LLECTBEHHOIO NUTaHWS;

- MPOAaXy TaKTOB M abOHEMEHTOB Ha 06CNY)KMBaHWe CKOMMAEKTOBaHHLIMMW paLoHamu;

- OpraHM3aunio paunoHasbHOro KOMMIEKCHOTO MUTaHUS.

4.5 Ycnyru no peanusaumy KyNnMHapHOW NPoAyKLUMWU BKIKOYAlOT:

- peanusaumio  KynuHapHoOW MpoAyKUMM W KOHAWTEPCKUX WU3fenuiA Yepe3 MarasuHbl W OTAenbl
Ky/IMHapwu;

- peanusaumio KynMHapHoW NPoAyKLUM BHE NPeSnpusTus;

- oTnyck 06eA0B Ha [0M;

- KOMMNJIeKTaLmMi0 HabopoB Ky/MHApPHOW NPOAYKLMK B fOPOrY, B TOM YuCe TypucTam Ans camocTo-
ATENbHOI0 NPUrOTOANEHNS KYIMHAPHOW MPOAYKLMU (PA3HOCHYHO U MENKOPO3HUYHYHO CETb).

4.6 Ycnyrv no opraHusaumm gocyra BK/KOYaloT:

- OpraHM3aunto My3blKasbHOr0 06CNYXNBaHUS;

- OpraHuM3auuio NpoBefeHNst KOHLLEPTOB, MPOrpaMm BapbeTe W BUAEONPOrpamMm;

- MpenoeTaaneHune raseT, XXYpHanoB, HACTOMbHbLIX WP, UFPOBLIX aBTOMAaTOB, Gunnmapaa.

4.7 NH(popmMaLoHHO-KOHCYIbTaTUBHbIE YCYTW BK/THOYAHOT:

- KOHCyNbTauun CNeyuanncToB Mo M3roTOBEHMIO, OOPMIEHUIO KY/TMHAPHOM NPOAYKUMN W KOH-
ONTEPCKMX M3[enuii U CepBUpPOBKE CTONA:

- KOHCY/bTaLMW AVeTcecTpbl N0 BOMPOCaM MCMOAb30BaHUA KYNMHAPHON NPOLYKLUMM MPY Pa3inyHbIX
BUAax 3a60/1eBaHMI (B ANETUYECKMX OTAENEHMSX U CTOMOBLIX);

- OpraHuM3auno 06yyeHns KynMHapHOMY MacTepcTBy.

4.8 Tpouvie ycnyru BK/IHOYAKOT:

- NpoKaT CTO/I0BOro 6efbsl, MocyAbl, NMPUBOPOB, MHBEHTAPS;

- MPOAaXy (PMPMEHHbIX 3HAYKOB, LIBETOB, CYBEHWPOB:

- NpefocTaaTeHHe NapgroMepum, NPUHALIEXHOCTEN AN YNCTKU 06yBuM © np.;

- mMenkuii pe.MOIrr 1 YNCTKY OAexXabl;

- YNaKOBKy OO0 1 U3Lenuid, 0CTaBLIMXCA Nocne 06CnyXnBaHUa noTpebuTenei;

- YNaKOBKY Ky/IMHAPHbIX U34eNnuid, MpUoBPEeTEHHbIX Ha NPeANpUATIK;

- MpegocTaaTeHHe NOTPebuTensM TeneOHHON 1 haKCUMWUILHOW CBA3WN Ha NPeAnpuATUN;

- rapaHTMpOBaHHOE XpaHeHVe NYHbIX MeLeli (BepXHeli 0AeXabl), CYMOK U LIeHHOCTe NoTpedmTens;

- BbI30B TakcW No 3akasy noTpeduTens;

- NMapKOBKY /IMYHbIX aBTOMALLWH MOTPebuTeneil Ha OpPraHM30BaHHYI CTOSIHKY Y NPeAnpuaTuys.

4.9 lMepeyeHb ycnyr, npefocTaaTaeMblX NpPeLnNpuUATMEM O6LLECTBEHHOrO MNUTAHWS, MOXET ObiTb
paclwvpeH B 3aBMCUMMOCTW OT €ro TUMa, Knacca v cneuupukn 06Ccny>KMBaemMoro KOHTUHreHTa notpebure-
nein.

5 O6uwwe TpeboBaHMA K ycnyram 00LLEeCTBEHHOIO NUTaHNS

5.1 Ycnyrv 06LLecTBEHHOMO NUTaHUs NPeANpUATUIA PasMYHbLIX TUMOB M KNaccoB, a TakKe rpaxaaH-
npeanpuHUMAaTeneii JoMKHbI COOTBETCTBOBATL TPEBOBAHMSAM HACTOALLEr0 CTaHAapTa.

5.2 Ycnyru o6LUIecTBEHHOr0 NuTaHus, 06ecneynBatoLLne yi0aTeTBOPEHHe NOTPEBHOCTEN U rapMo-
HM3aLMI0 UHTEPECOB NOTPeGUTENER 1 NPeAnpUATHiA (NpeanpuHUMaTeneit), NpeaoCTaBSIOLLMX 3TN YCIYTH,
[O/MKHbI 0TBEYATH TPEGOBaHUSAM:

- COOTBETCTBUS LIE/IEBOMY HA3HAYEHUIO;

- TOYHOCTM M CBOEBPEMEHHOCTM NpeoCTaaTeHHs;

- 6e30MaCHOCTU U 3KOIOFMYHOCTY;
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- 3PrOHOMMUYHOCTU U KOM(OPTHOCTMK;

- 3CTETUYHOCTY;

- KyNbTypbl 06CNYXWBaHNS;

- coumanbHoW aapecHoCTw;

- MH(OPMATUBHOCTMU.

521 Ycnyrn o6LeCTBEHHOIO NUTaHWA MNPeAnpUATUIA PaxTUYHBIX TWUMOB W KIACCOB, a TaKxke
rpaxpgan-npeanpuHuMaTeneid LO/MKHbI COOTBETCTBOBATL TPe6OBaHMAM 6e30MacHOCTM U 3KONOrMYHOCTHU,
LIeNIeBOMY Ha3HaYeHUI0 W NPefocTaBATLCA NOTPebUTeNsM B YC/OBMAX, OTBeYaloWmMX TpeboBaHUAM
[eNCTBYIOLMX HOPMATUBHbBIX AOKYMEHTOB.

5.2.2 B npouecce 06cnyxumBaHna noTpebrTeneil LOMKHO cobnoaaTbes TpeboBaHMe KOMNAEKCHOCTH
YCNyr B COOTBETCTBUW C TUMOM MPeANPUATUS.

5.2.3 TMpwn okazaHUW ycnyr AOMKHO ObITb YYTEHO TPebOBaHWE 3PrOHOMUYHOCTM, KOTOPOE XapaKkTe-
pu3yeTca COOTBETCTBMEM YCNOBWIA 0BCNYXMBAHUA TUTMEHUYECKUM, aHTPOMOMETPUYECKUM, (DU3Monoru-
YECKMM BO3MOXHOCTAM noTpebneHus. CobntogeHne TpeboBaHMn 3proHOMUYHOCTM 06ecrneymBaeT KOM-
(hOPTHOCTb 06CNYXMBaAHUS N CNOCOBCTBYET COXPAHEHUIO 3[40POBbS U PaboTOCMOCOBHOCTN NOTPebuTens.

5.2.4 MpefocTtasnsemas yciyra Jo/mKHa 0TBeYaTb TPe6OoBaHNAM 3CTETUYHOCTW. SCTETUYHOCTb Xa-
paKTepu3yeTca rapMOHUYHOCTbLIO apXUTEKTYPHO-MIaHUPOBOYHOIO U KOJIOPUCTUYECKOrO PELLEHUS NOMe-
WeHNi NpesnpuaTHs, a Takke YCIOBUAMKU 06CNYXMBAHWSA, B TOM YKCNE BHELUHUM BUAOM 06CTYXMBatO-
LLero nepcoHana, CepBrpoOBKON CTONa, OPOPMIEHNEM W Nofjaveli KyNMHapHOW NPOAYKLMK.

5.25 Ycnyra gomkHa MMeTb COLManbHYl afpecHOCTb, TO eCTb COOTBETCTBOBaTb TPebOBaHMAM
OnpefjeneHHOro KOHTWHreHTa notTpebuTeneil B COOTBETCTBUM C TUMOM MPeANPUATUS.

5.2.6 Ycnyru 06LLecTBEHHOMO NUTaHNA AOMKHbBI 6bITb MHOPMATUBHBI. Tpe6oBaHWe NH(HOPMATUBHOCTH
npegrnonaraet nonHoe, JOCTOBEPHOE 1 CBOEBPEMEHHOE MH(OPMMPOBaHWE MOTPebUTens 0 NpefoCcTaBNfeMON
ycnyre.

CBoeBpeMeHHas 1 oCTOBepHas MH(opMaLMa O NULLEBOI 1 3HEPreTUYECKON LLleHHOCTU KyNMHAPHON
NPOAYKLUMM NO3BONSET NOTPeOUTENIO NPaBW/IbHO, C YYETOM BO3PACTHLIX OCOBEHHOCTE/ W COCTOAHMA
3[10p0BbS, BbIGPaTh HEOOX0AMMOE O/I0A0 U KYNMHAPHOe U3feNue.

Tpe6oBaHMe VHHOPMATVBHOCTU MpeanonaraeT UCMo/b30BaHWe PasHO0bpasHbIX BUAOB PeKnambl.

52.7 Ycnyrn no opraHvsauuy v 06CNY>XMBAHUIO TOPXKECTB, CeMeNHbIX 00efj0B U PUTYasbHbIX
MeponpuATUA Ha MNPeAnpuUATUAX BCeX TUMOB AO/MKHbI NPEfOCTaBAATLCA BbICOKOKBANN(ULMPOBAHHbLIM
MPOW3BOACTBEHHBIM 1 06CNYXMBAIOLMM NEPCOHANIOM B YC/IOBUSAX MOBbILEHHOV KOM(OPTHOCTW U MaTe-
PUanbHO-TEXHUYECKOTO OCHALLEHNS.

6 TpeboBaHusa 6e30MacHOCTU ycnyr

6.1 Ycnyrv o6LWecTBEHHOr0 NUTaHUSA W YCNOBUSA WX NPeOCTaBNeHNS [O/KHbI BbiTb 6€30MacHbI f/15
XXWU3HW 1 300p0OBbA NOTPebuTeneld, obecneunBaTb COXPAHHOCTb WX UMYLLECTBA M OXpaHy OKPY>XKatoLLeld
cpegpbl.

6.2 Mpy npegocTaBneHny ycnyr B NPeAnpUATAAX 0OLLECTBEHHOrO NUTaHWUSA BCEX TUMOB U KAcCoB,
a TaKkxe rpaxgaHamu-npesnpuunMaTensaMu JoMxHbI 06ecneynBaTbCs cnegyrolime TpebosaHna 6esonac-
HOCTK:

6.2.1 Cblpbe ¥ NPOAOBO/MLCTBEHHbIE TOBAPbl, NCMOMb3yeMble ANS MPOM3BOACTBA Ky/NUHAPHOW Mpo-
JYKUMK, 8 TaKXKe YCNIOBUSA ee NPOM3BOLCTBA, XPaHEHNSs, peann3aLmmn 1 opraHn3anmm noTpebneHns AomkHbI
0TBeYaTb TPe6OBaHMAM COOTBETCTBYIOLLENi HOPMaTUBHO-TEXHNYECKOW JOKY MeHTaLmun (CoopHMKam peLien-
Typ 61104 1 KyNMHapHbIX n3aenuii, ctaHgaptam CaHMHH Ne 42—123—5777 n Ne 42—123—4117), a TaKkke
CaHUTAPHO-TUTMEHNYECKUM, MWUKPOOUONOTUYECKUM U MefMKO-OMONOTMYECKUM OKa3aTeNsaM, YTBEpX-
[eHHbIM MuH3gpaBmenpo.Mo.mM Poccuu.

6.2.2 Ycnosus 06CNyXMBaHWA MNpu NPefoCTaB/eHNN YCayr [OMKHbI COOTBETCTBOBATb TPeHOBaHWAM
[ENCTBYHOLE HOPMaTMBHOW AOKYMEHTaLUMW: MO YPOBHIO LyMa, BMOpauuii, OCBELLEHHOCTU, COCTOSHUIO
MUKpoKIMaTa — Tpe6oBaHuaMm CaHluH Ne 42—123—5777; N0 apXUTEKTYpPHO-NMAHUPOBOYHLIM U KOH-
CTPYKTUBHbIM pELLUEHUAM, rOoKasaTeNiiM 3/eKTPO-, MOXapo- W B3pbIBO6E30NacHOCTM — TpeboBaHWUAM
CHHIM 2.08.02.

6.2.3 ToproBo-TeXHO/IOrMYeCKOe U XONOAUNbHOe 060pyfOBaHUe, Mocyfa, NpMeopbl U MHBEHTapb,
Jpyrue npegmeTbl MaTepuasibHO-TEXHUYECKOr0 OCHALLeHWs AOMKHbI ObiTb N3rOTOB/MEHbI U3 MaTepUanos,
paspelueHHbIX MuH34paBMeanpoMoM Poccuu fANd KOHTaKTa C MULLEBLIMK MPOLYKTaMW, W OTBeyaTb
Tpe6oBaHuaM CaHlMuH Ne 42—123—5777, akcnnyaTaunoHHOM JOKYMEHTaLMM 3aBOL0B-U3rOTOBUTENEN 1
HOpMaM TeXHWYECKOro OCHaLLeHNs NpeanpUsTUA 06LLECTBEHHOTO NUTaHKS.
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6.2.4 Mpon3BOACTBEHHDBIV 1 0GCNYXXMBAIOLMIA NEPCOHaN AO/MKEH UMETb COOTBETCTBYIOLLYIO CreLu-
abHYI0 MOATOTOBKY M 06ecneunBaTh COG/MOAEHWE CaHUTAPHbIX TPEGOBaHWIA U MPaBUA IMYHON TUFMEHbI
npy NPOW3BOACTBE, XPaHEHUM, peanm3aLnmn U opraHu3aLmy noTpe6neHns KynnHapHoii NpogyKuum.

7 TpeboBaHUsi 3KOOTUYHOCTU YCAyr

7.1 3konornyeckas 6e30MacHOCTb YCIyru fo/mKHa obecreunsaTscs CO6/M0AEeHNEM YCTaHOB/IEHHbIX
TpeboBaHWUI OXpaHbl OKPYXalollell cpefbl K TePPUTOPUK, TEXHUYECKOMY COCTOSHWUIO W COLEpXXaHuto
NOMELLEHNI, BEHTUAALMKU, BOAOCHAOXEHWIO, KaHanusaumm u gpyrum daktopam cornacHo CanluH
No 42—123—5777, CHulM 2.08.02 1 MONOXeHWUA rocyAapCTBEHHbIX CTaHAAPTOB CUCTEMbI 6€30MacHOCTH
Tpyga (CCBT).

7.2 BpefiHble BO3AECTBMA Ha OKPYXXAOLLYHO Cpefly He JO/KHbI HabmoaaTbCs Kak npy NpousBOACT-
BEHHOM MpoLiecce MpefocTaB/ieHns YCNyru, Tak U npu noTpebneHnn yenyru.

8 MeToAbl OLEHKN 1 KOHTPO/Ib KayecTBa yCnyr

8.1 OUeHKY 1 KOHTPO/b KayecTBa yCayr NpeanpuaTuii 06LeCTBEHHOK MUTaHMUS, a TakXe rpaxaaH-
npesnpHHUMOTENEN OCYLLECTANSAOT C MOMOLLbI aHANUTUYECKMX (DU3NKO-XUMNYECKIUX, MUKPOBMONOr -
YECKUX. MefMKO-6M0N0rnyYeckKmnx), 3KCNepTHbIX (OPraHoONENTUYECKNX) W COLMONOTMYECKUX METOA0B,
YTBEPXAEHHbIX B YCTaHOB/IEHHOM MOPA/Ke.
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