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BeeneHve

YCTaHOBMEHHbIe B CTaHAApTe TEPMUHBI PACMONOXEHbI B CUCTEMATN3MPOBAHHOM NOPsAKe, 0To6paxato-
LLLeM CUCTEMY NMOHATWIA B JaHHOI 061acTU 3HAHUS.

L5 KaXKA0ro NOHATUS YCTAHOBMEH OAWH CTaHAAPTU30BaHHbI TEPMUH.

B andaBUTHOM yKasaTene TepMUHbI NPUBELEHbI OTAENbHO C YKa3aHMeM HOMepa CTaTby.

MpvBefeHHble ONpeseneHns MOXHO NPy HEO6XOAMMOCTN U3MEHSATb, BBOAA B HUX NPOW3BO/bHbIE NPU-
3HAKMW. PacKpblBas 3HAUYEHWE WCMO/b3YeMbIX B HUX TEPMUHOB, YKa3biBas 00bLEKTbI, BXOAsWMEe B 06bEM
OMNpeaensieMoro noHATUs. VI3aMeHeHUs He JO/MKHbI HapyLlaTb 06bEM U COAep)XaHWe NOHATUIA, onpeiensemMbiX B
HacTosLLeM cTaHzapTe.

CTaHAapTN30BaHHbIE TEPMUHbLI HaBpaHbl NONYXXUPHBLIM WPUGTOM, NX KpaTkas opMa — CBET/bIM.
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FrOCYALAPCTBEHHBIW CTAHAOAPT POCCUWMNCKOMN PEAEPALUVN

KauecTBo cny»keb6Hol MHopmaLmum

CUCTEMA CEPTU®UKALNN MHOOPMALIMOHHBLIX TEXHONOT NI
B OB/IACTU KAUECTBA C/IY>XEEHON MH®OPMALUM

TepMuHbI 1 onpeseneHus

Quality of technological and official information. Quality of official information
technologies certification system. Terms and definitions

[ata BBegeHnsa 1999—01—01

10BJ/TACTb NTPUMEHEHWNA

HacToAwunii cTaHAapT ycTaHaBNMBaeT TEPMUHbI U OMpeAeneHns OCHOBHbIX MOHATUIA MO cepTudunkaunm
MHDOPMaLMOHHbIX TEXHONOTNIA B 061aCTW CNY>KeBHOM (TEXHONOTMYECKOW N opuLManbHoR) nHhopmalmu.

TepMUHbI, yCTaHOB/IEHHbIE HACTOALW MM CTaHAApPTOM, 0653aTeNlbHbl ANS NPUMEHEHUS BO BeX BUAAX
JOKYyMeHTauun n nnTepatypbl B 061aCTU KayecTsa CNy>KebHOoW nHopmayum, BXoaawmx B chepy pabot no
CTaHAaPTM3aLMmN H/MAN NUCNOMb3YIOLNX Pe3y/bTaTbl 3TUX paboT.

2 HOPMATUBHBbBIE CCbINTKW

B HacTosLEeM CTaHapTe NCNONb30BaHbl CChINIKW Ha CNeayoL e CTaHaapThbl:

FOCT 15971—90 Cuctembl 06paboTku MHopMaLnn. TepMUHbI 1 onNpeaeneHns

FOC! P 1.0—92 lNocygapcTBeHHascucTemMa cTaHaapTu3aumm Poccuitickoit degeparmmn. OCHOBHbIE NO-
NOXEHUA

FOCT P 51170—98 KauecTB0 cny>Ke6Hoi uHdopmaumun. TepMUHbI 1 onpegeneHmns

3TEPMWHBI N ONPEAENTEHWNA

31 MoHATMA KayecTBa CANyXebHOW MHPDOpMaLuMUM
3.1.1 KayecTBO cnyxe6Hoi nHgpopmaymn: Mo FOCT P 51170.

3.1.2 nHdopmaumoHHas TexHonorusa: Mo FOCT P 51170.

3.1.3 cpeacTBa nepepaboTkn nHpopmauumu: Mo FOCT P 51170.

3.1.4 paHHble: Mo FOCT 15971

3.1.5 TexHonornyeckuii npoLecc nepepaboTky gaHHbix: Mo FOCT P 51170.

3.1.6 obpaboTka faHHbix: MO MOCT P 51170.

3.1.7 KoHTponb faHHbiX: Mo FOCT P 51170.

3.1.8 o606weHne gaHHbIX: Mo FTOCT P 51170.

3.1.9 hopmanbHO-TEXHUYECKME COCTaBNAIOWME CBONCTB AaHHbIX: Mo FOCT P 51170.
3.1.10 coymanbHO-NCUXONOTMYECKINE COCTABNSIOLME CBOMCTB faHHbIX: Mo FTOCT P 51170.

3.2 MoHAaTMA cepTUudMKALUM UHPOPMALUOHHBIX TEXHONOIMNR

o6nactm KadyecTBa CNyXebHOW wMHDOpMaUuUWM

3.2.1 O6wwue noHAT A

3.2.1.1 cepTudukayms MHHOPMALMOHHBIX TEXHONOTMIA B 061aeT KavyecTBa CNYXeOHON MHhopMaluu:
[eiicTBne TpeTbeil CTOPOHBI, OKa3bIBalOLLee, YTO 06ecneynBaeTcs Heo6xo[Mmas YBepeHHOCTb B TOM. YTO
[OMKHBIM 06pa3oM MAeHTUHULMPOBaHHas UH(OPMaLMOHHasA TEXHONOMNsA COOTBETCTBYET KOHKPETHOMY CTaH-
[apTy unu Apyromy HopMaTVBHOMY AOKYMEHTY B 06/1aCTH KayecTBa CnyXXe6HOM nHthopmaymu.

W3paHue oguumansHoe

B
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3.2.1.2 Tpervs cropoHa: OpraH uav NMLo, NpM3HaBaemMoe He3aBUCUMbIMU OT YYaCTBYIOLUX CTOPOH B
paccmaTprBaemMoM BOMpOcCe.

3.2.1.3 nonb3oBaTeNb UH(HOPMALIMOHHO TexHonorveid: OpraHu3auua v NuLo, NPMMeHsOLLMEe paccMaT-
p1BaeMyto TEXHONOTUIO.

3.2.1.4 HopmaTWBHbIN JOKYMeHT: Mo TOCT P 1.0.

3.2.1.5 cuctema ceptudmKaLm MHHOPMALMOHHBIX TEXHONMOIMIA: CucTema, pacrnofararLias Co6CTBEHHbI-
MW MpaBuaammn npouesypbl U ynpasneHns 419 NpoBeAeHNs cepTudmkaLum NHHOopMaLMOHHbIX TEXHONOTWA.

3.2.1.6 MHCNEKLUMOHHDBIN KOHTPO/b: KOHTPONb 33 AeATeNbHOCTbI0 aKKpeAUTOBAaHHbLIX OPraHoB No CepTu-
(hmKaummn. ucnbiTaTenbHbIX 1abopaTopuid, a TaKKe 3a CepTUHULUPOBAHHBIMU UH(HOPMALMOHHBIMU TEXHONO-
TMAMKN. CTaBUNLHOCTLIO UX PYHKLMOHMPOBAHUA.

3.2.1.7 cxema ceptudmkayuu: CoctaB M NOCNeL0BaTeNbHOCTb eNCTBUI TPETbEeR CTOPOHbI NpU NpoBeje-
HUW cepTUduKaLnm.

3.2.1.8 o6s3aTebHaA cepTMdhMNKaLna MHPOPMaLMOHHON TexHonoruu: MoATBepXAeHEe YNONHOMOYEHHbIM
Ha TO OpraHoM COOTBETCTBMS MH(OPMAaLMOHHOW TeXHONOrK 0653aTeNbHbIM TPe60BaHMAM CTaHAapTa.

3.2.1.9 fo6poBONbHAs CepTUMKaLUA NHPOPMaLMOHHON TexHonorum: CepTudukaynsa, nposogumas Ha
[,06POBO/LHON OCHOBE NO UHMLMATMBE pa3paboTumKa, NposaBLa MK Nob30BaTens MHHOPMaLMOHHOW Tex-
HONOTMeN, a TakxXe NOTpebuTeNs BbIXOAHON MHOPMaL MM MHPOPMALLMOHHOR CUCTEMbI, UCMO/b3YHOLLLEHA pac-
CMaTpMBaeMyt0 TEXHOMOTUIO.

3.2.1.10 TpeboBaHMs 6e30MaCHOCTY MH(OPMALMOHHON TexHonormn: O6sa3aTenbHble TpeboBaHUs, ycTa-
HaB/iIMBaeMble B 3aKOHOZATE/IbHbIX aKTaxX Un cTaHAapTax, Hanpas/ieHHble Ha 06ecneyeHre XN3HuW, 340p0BbA
N0fei, Ncnonb3yLwmx MHHoOPMaL Mo, NOAYYEHHYIO N/Mnu nepepaboTaHHYH C MOMOLLbIO pacCMaTprBaeMo
TEXHO/I0TNK, a TaK)Ke 0OXpaHbl OKpYXKaloLeli cpefbl, NpefoTBpaLLeHNe NPUYNHEH NS Bpeja UMYLLECTBY 3TUX
nogein.

3.2.1.11aTTecTayms MHHOPMALMOHHBIX TEXHONOTMIA B 06N1acTU KavecTBa Cye6Hol uHpopmauyun: O du-
LnansHoe NoATBepXKAeHne opraHoM no cepTUduKaLum uam Apyrum crelmanbHo ynosHOMOYEHHbIM OpraHom
HanM4ns Heo6X0AUMbIX M AOCTATOUHbIX YCIOBUIA NPUMEHEHNA UHPOPMALMOHHOM TeXHONOruK, obecneuynBa-
IOLWMNX CTabUNbHOCTb BbIMOAHEHUS HOPM KavecTBa CNyXe6HOW MHGpOopMaLMK, 3afaHHbIX B HOPMaTUBHbIX
[LOKYMEHTaxX U KOHTPONUPYEMbIX MPU CePTUDMKALNN.

3.2.1.12 cepTuduKaLusa CUCTEMbI YNPaBNEHUs Ka4eCTBOM CNy>e6HO H(opMaumun; cepTudmkayms cmc-
TeMbl KauyecTBa faHHbIX: [JeATenbHOCTb MO NPOBEPKe, OLEHKe U YA0CTOBEPEHUI0 NPOBEPSEMOI CUCTEMbI
TpeboBaHUAM rocyAapCTBEHHOr0 CTaHAapTa UM Apyroro HOPMaTUBHOIO OKYMEHTA Ha CUCTEMbI YMpaB/eHuns
KayecTBOM C/TY>KeOHOWN MH(opmaLmn.

3.2.2 ATTecTauusa MHHOPMaLMOHHbIX TEXHONOTN

3.2.2.1 aHanu3 CTPYKTYpbl MHOPMALIMOHHOM TexHonorun: MNpoBepkKa COOTBETCTBUSA 3HAYEHUI XapaKTe-
PUCTMK TEXHOMOTMYECKOTO NpoLiecca NepepaboTku faHHbIX KOHTPObHBIM HOPMaTVBaM KayecTBa Cy)Xe6HOoi
NHpopMaLnn.

3.2.2.2 hopmanmsaumsa nHHopmaLoHHOW TexHonornn: CoctaBneHve popmanbHOA MOAEN TeXHONOrn-
4eCKOoro npouecca nepepaboTkn AaHHbIX.

3.2.2.3 aTTecTauua nepcoHana, obecneymBaloLLero KauyecTBo cnyxxebHoi nHhopmauum: OnpegeneHme
COOTBETCTBYUS KOHTPOJIbHLIM HOPMAaTMBaM NPOGeCCUOHAMbHBIX, TMYHOCTHBIX U MCUXO0(U3NON0NMHECKNX CBOMCTB
nepcoHana, 06ecneynBaioLLEro Ka4eCcTBO CNy>Ke6HOM nHpopmalmm.

3.2.3 CepTudukaLms cUCTeMbl Ka4eCTBa JaHHbIX

3.2.3.1 skcnnyaTaunoHHoe 06CnyXuBaHne MHHOPMaLMOHHON TexHonorun: COBOKYNMHOCTb MPOLLECCOB,
HanpasfeHHbIX Na NoAAepXaHWe KayecTBa (YHKLMOHUPOBAHUA MHPOPMALMOHHOW TEXHONOTUN.

3.2.3.2 3KcnnyaTaLmMoHHoe obecneyeHvie MHOPMALIMOHHO TexHonorum: CoBOKYMHOCTb METOA0B U CPeACTB,
06ecrneynBaloLLMX NPOLLECCHI IKCNTYaTaLMOHHOI0 06CMYXXMNBaHWNSA UH(DOPMaLVMOHHONR TEXHOMOT M.

3.2.3.3 MOTMBbI A€ATENLHOCTU MO 06eCNeYeHNI0 KavecTBa AaHHbIX: OCO3HaHHbIe NOBYXAeHUS K onpeje-
NeHHOMY BMAY AeATeNbHOCTM N0 06ecrneyYeHn0 KauyecTBa AaHHbIX.
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MPUNOXEHWE A
(cnpasoyHoe)

NMOACHEHNA K HEKOTOPbIM TEPMWHAM
K TepmuHy BCepTudmkaLms MHHOPMaLOHHbIX TEXHONOMWIA B 0611aeTH Kayccrsa cnyxebHol nHpopmauumn™ (3.2.1.1)

Ha pucyHke Al nokaTtaHbl OCHOBHbIE flanbl CepTUhMKALUN MHPOPMALMOHHBIX TEXHONOMWIA B 06/1aCTW Kavec-
TBa CNY)XXeOHO MHopmaLun.

% ATTecTaums MHHopMaLMoH- % Mepuoguyeckue ncnbiTaHUs
1 HbIX TEXHOMOT Wi | a BbIGOPOK CNYyXXe6HO
1 AHau3 nHhopmauun
CTPYKTYpbI
npoueccos OHTPROML KOHTposb CTabUNLHOCTM
pou nepcoHana
PeLleHune o nepepa6oTku O (hYHKLMOHMPOBaHUSA
cepTudmKaLum. AaHHbIX T npoteccos
BbIGOP CXEMbl nepepaboTKM AaHHbIX
cepTumKaLum 1
K CepTuuKaLms cucTem % KO&Tﬁﬁ”‘;g;ﬁFﬂﬂ;ﬁﬁ;T”
I\ ynpasnenns kavecteom CI/IZTEI\I;I"I:I yl'l[’;)aBl'IEHl/lﬂ
1 CRyKeBHOM HGopMaLM 1 KayeCTBOM CNy>KeOHO
1 1 MHGBOpMALK
1 1
1
| !
1atan 1 Il aTan 1 M atan

T T <

PucyHok A.1 —OCHOBHbIe nanbl CepTUdhUKaLUmM NHPOPMaLMOHHbIX TEXHONOTMIA B 06nacru
KayecTBa Cny>ebHoi nHpopmaLmum

Ha HepBOoM nane paccmaTpuBaeTcs 3asiBKa B OpraH Mo cepTuuKauuu Ha NpoBefeHne cepTUdUKaLMM KOH-
KPEeTHOW MH(OPMALMOHHONM TEXHONOTMK, NPUHMMAETCS PeLleHne 0 BOSMOXHOCTM ee NPOBefieHns, BblIGnpaeTcs cxe-
ma cepTuduKkaLlum. Mpyn oM NpPoBEPAETCA HaMymMe W MONHOTa 3anOHEHNS JOKYMEHTOB, COCTaB KOTOpPbIX onpege-
NfeTca cneynanbHOl MHCTPYKLMEN.

Ha BTOpOM 3Tane NpoBoAATCS paboTbl B COOTBETCTBUM C NPUHATOW CXeMOW cepTUdurKaLmu.

Ha TpeTbem nane cepTudukaunn npegycMoTpeH MHCMEKLNOHHBIA KOHTPOAb CTabuAbHOCTU WH(OPMALMOH-
Holi TexHonoruu. Mepuognyeckme NPOBEPKM NPOBOAWTCA Ha 06pasuax [OKYMeHTOB. Popma, COCTaB W TEXHOMOrMs
COCTaB/NEHUA JOKYMEHTOB [OMKHbI ObiTb TAKUMU Xe, KaK Y [JOKYMEHTOB, MOCTYNaloLWmx K noTpebutento nHhpopma-
LMK Ha BbIXOAe MH(OPMALMOHHON CUCTEMBI, UCMOMb3YIOLLEN paccMaTpyUBaemMyto MHHOPMALMOHHYIO TEXHONMOTUIO.

KonuyectBo 06pa3Li0B JOKYMEHTOB, MOPAA0K UX 0T6Opa, MAEHTUDMUKALUN N XPaHeHMS YCTaHaBNMUBalOTCA HOP-
MaTUBHbIMW WM OPraHn3aLyOHHO-MEeTOANYECKMMMN JOKYMEHTaMU N0 CepTUPMKALUM KOHKPETHBIX WH(OPMaLMOH-
HbIX TEXHONOTUIA 1 METOAMKAMMN KOHTPOAS Kauccraa cnyxebHol uHpopmauum.

K TepMuHy «TpeTbs cTopoHa* (3.2.1.2)

YyacTByHOLLMe CTOPOHbI NPEeACTaBASIOT, KaK NPaBuso, UHTEPECHI MOCTaBLLYMKOB (MEPLUMT CTOPOHA) U MOMb30-
BaTeneli MH(HOPMALMOHHOI TexHoNorveld unm noTpe6buTeneit MHpopmaLum (BTopasi CTOPOHA).

K TepMWHy «nonb3oBaTenb UHHOPMAaLMOHHOWM TexHonorvei» (3.2.1.3)

Heo6xoaMMo pasnnyaTb Nonib3oBaTens MHHOPMaLMOHHON TEXHONOTVEN 1 NOTPeGUTeNs MH(OPMALMK Ha Bbl-
Xo4e MH(OPMALMOHHONA CMCTEMbI, UCMOMb3YIOLLE PacCMaTpUBaEMYO TEXHOMOTNIO.

4
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K TepMUHy «aTTecTaums MHHOPMAaLMOHHbIX TEXHONOTMIA B 06/1aCTW KayecTBa Cyxe6HON nHpopmaumm» (3.2.1.11)

Mpun aTTecTauMm MHPOPMALMOHHbLIX TEXHONOTUIA HA TOPOM 3JTarne MpPoBOASTCS:
1) aHanu3 CTPYKTYpbl MH(POPMALMOHHON TEXHOMOTMM MO KpUTEpUsAM 6e30LMGOUHOCTI, OMepaTUBHOCTH, 3a-

LLMLLEHHOCTW W APYTUX CBOWCTB CMY)XXeOHON nHdopma-
Lnmn (AaHHBIX):

2) aTTecTauua nepcoHana, obecneynBaroLLero
KayecTBO CNy>XebHOW MH(popMaLmm.

Ha pucyHke A.2 npuseaeHa 6710K-Cxema anroput-
Ma npoueaypbl aTTecTaumy MHHOPMALMOHHOW TeXHO-
norun. Bo3MoXHbI BapnaHTbl 3TOro anroput™a. Hanpu-
Mep. B HEKOTOPbIX Cyyasx NpoLefypbl aHannsa CTpyk-
Typbl VH([lOPMALMOHHO TeXHONOTUW 1 aTTecTalmn nep-
COHana MOryT BbIMOMHATLCA NapanfienbHo. BO3MOXHbI
Cnyyau B3aMMHOIO BUAHWUSA pe3ynbTaToB MpoLieayp.

[ina aHanu3a cTpyKTypbl MHHOPMALMOHHOW Tex-
HONOrUN HeobX0AMMO MPOBECTM (DOPMATM3ALMI0 UH-
(hOPMaLMOHHOW| TeXHONOMMK, T. C. MO Ce CNOBECHOMY
OMNUCaHUIO B 3afBKe COCTaBUTb (OPMabHYI0 MOZENb
3TOro npouecca, Hanpumep WH(OPMaLMOHHYI Lenb
WA NOTUKO-CETEBOI rpad). Takue npoueaypsl Leneco-
06pa3HO NMPOBOAUTL B [1ANOFOBOM PEXMME C UCMO/b-
30BaHMeM 3BM.

K TepMuHy «CcepTudmKaLms cucTembl ynpasnieHus
KayecTBOM Cy>e6HOW MHopmaLuu; cepTutmrkauns
CUCTEMbl KayecTBa faHHbIX* (3.2.1.12)

B cucTtemax ynpasfieHUs KayeCTBOM CNyXebHOM
MHOPMaLMM MOXHO BbILeNATb fiBe NOACUCTEMbI: 06ec-
neyeHns GopmanbHO-TEXHUYECKMX CBOMCTB W 06ecne-
YeHNA COLManbHO-NCUXONOTNYECKNX CBONCTB CNyXeb-
Holi uH(]topmMamuu. 3T NOACUCTEMbI UCMONL3YHOT MpU-
HUMMWaNbHO pasNnyHble MeTOAbl 3KCMyaTauMoHHOro
obecneyeHNn MHHOPMALMOHHbBIX TEXHOOTWMIA N NO3TO-
My CepTUdUKaLMo MNoACMCTEM MNPUXOAUTCS OcyLlec-
TBNATb Pa3fenbHo.

K TepMuHy «aTTectauus nepcoHana, obec-
MEYMBAIOLLEr0  KAyeCcTBO  CMYXXEOHON  MHGopMaLmmn»
(32.2.3)

Mpu aTTecTauum nepcoHana, o6ecnevnBatoLLero
KayecTBO CNy>Ke6HOI MHGopMaLMu, MOryT MCnonb3o-
BaTbCA CreLmnanbHble TecTbl. KOMMbIOTEpHblE METOAUKY
OLLeHKM CBOWCTB YesioBeKa 06/1eryatoT KOHTPOb 1 0bec-
neynBatoT 06BLEKTUBHOCTD.

PucyHok A.2 — bnok-cxema anropuMtMa npouegypbl at-
TecTauum WHHOPMaLMOHHON TeXHOMO-
rMm B 06nacTy Kayectsa CnyXebHOW NH-

thopmauun
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