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1 Ha3HaueHue

HacToAawmuii cTaHgapT onpegenseT CEPBUCHbIA 3nemMeHT npuknagHoro yposHa (COM) (obwwit
CEPBUCHbIN 3M1EMEHT MH(OPMALUN afMUHUCTPATUBHOIO YNpaBneHus), KOTOPbIi MOXET UCMO0b30BaTbCA
NPUKNaAHbIM NPOLLECCOM B LieHTPanvM30BaHHON UK AeLeHTPann30BaHHON GYHKLNOHANBHOW cpefe agMu-
HUCTPaTUBHOTO ynpasneHuns (AY) ana o6MeHa nHGpopmaL el 1 KOMaHAaMu1 C Lienbio agMUHUCTPATUBHOTO
ynpaeneHus cuctem, Kak onpegeneHo B FOCT P NCO/M3K 7498-4.

CTaHAapT pacnonoxeH B NPUKNaAHOM ypOBHe 3TanoHHol mogenn BOC v onpefeneH B COOTBETCTBUK
C 06Wen CTPYKTy poii NpMKNagHOro ypoBHA, yctaHoBneHHoin B FTOCT P MCO/M 3K 9545,

HacToAwwuii cTaHAapT onpegenseT:

- Habop NPMMUTUBOB YCyr, 06pasyoOLNX CEPBUCHbIA 3eMEHT MPUKAAAHOT0 YPOBHSA:

- MapameTpbl, nepefjaBaeMble B KaXAOM NPUMWUTUBE YCNYT;

- BCIO MH(OpMaLMI0, HEOOXOAMMYIO AN CEMAHTUYECKOr0 ONMUCAHUSA KaXA0ro npuMnUTUBa YCNyr.

HacToswmin cTaHfapT He onpefensert:

- KOHKPETHbIX CBOWCTB N06OW peanusaunmn, npegHasHayeHHON Ana obecneyeHns 3afaHHbIX YCNYT;

- CEMaHTWKY, CBfi3aHHYK C WH(oOpMauueidr uan KomaHjamu, 06MeH KOTOPbIMW OCYLLecTBAseTCA
MocpeacTBOM YCAyT,

- Cirk006, KOTOPbIM MO/L30BaTENb AAHHOW YCAYrY OCYLLECTBASET aAMUHUCTPATUBHOE YMNPaB/EHNE;

- KOHKpeTHble CBOWCTBA B3aMMOLENCTBUA, KOTOPble NPUBOAAT K NCNO/b30BaAHUIO YCAyT.

CTaHAapT He MpeabsBAseT HUKaKUX TpeboBaHWI K MPOBEPKe COOTBETCTBUA.

2 HopmaTuBHbIe CCbINKK

B HacTosWeM cTaHfapTe COLEPXATCA CCbIIKU Ha Cnefytoline cTaH4apThl:

FOCT 34.981—91 (MCO 8649—88) Cuctembl 06paboTkn MHGMoOpMaunun. B3anmmocBA3b OTKPbITbIX
cuctem. OnpefeneHne ycnyr s CepBUCHOrO afeMeHTa ynpasieHus accoymnauneii (COYA)

FOCT P NCO/M3IK 7498-1—99 WHopmMmaumoHHas TexHonormsa. B3anMocssasb OTKPbITbIX CUCTEM.
bBa3oBas atasoHHas mogens. YacTb |. basosas mogens

FOCT P NCO/M3K 7498-4-99 VH(popMaLMOHHAA TeXHONOrng. B3anmMocBs3b OTKPbITbIX CUCTEM.
ba3oBas aTasioHHaa Mogens. Yactb 4. OCHOBbI aAMUHNCTPATUBHOIO yNpaBieHns

FOCT P NCO TO 8509—95 Cuctembl 06paboTkm MHGpOpMaunmn. B3auMocBA3b OTKPbITbIX CUCTEM.
CornalleHuns no ycnyram

FOCT P NCO/M3IK 9545—98 WHpopmaynoHHaa TeXHONOrmsa. B3aumocBsi3b OTKPbITbIX CUCTEM.
CTpyKTypa NpuKIagHoro ypoBHs

M MaHwve ofmumanbHoe
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3 OnpegeneHuns

3.1 OnpegeneHns ng 6a30Boi 3TaNOHHON Mogenu

HacToAwmnit cTaHAapT UCMONb3YeT cnefytolme TEPMUHbI M 06NacTK 3TaNnOHHOW MOAenwW, onpegeneH-
Hble B FTOCT P MICO/M 3K 7498-1:'

a) CEepBUCHbIN 371EMEHT MPUKIaAHOrO YPOBHS;

b) OTKpbITasa cuctema;

C) agMWHUCTPATMBHOE YNpaBfieHNe CUCTEM.

3.2 OnpepgeneHuns ns “OcHos AY»

HacToAwmin ctaHgapT Mcnonb3yeT chnefytowime noHATUA, onpegeneHHble 8 TOCT P MCO/M3K
7498-4:

a) afMUHUCTPUPYEMbIi 06BEKT;

b) uHpopmayms AY;

C) NOrMYecKuii 06B-EKT NPUKNAAHOMO YPOBHS AY cUCTEM.

3.3 Onpegenenuns n3 ctaHpapTta no CAYA

HacToswwuii cTaHaapT UCMoNb3yeT cneayrolne NoHATUS, onpeaeneHHole B TOCT 34.981:

a) accoumaums:

b) MHMUMATOp accoumaumu;

C) NpUKnafHaa accouuaums;

d) npuKnagHOW KOHTEKCT.

3.4 OnpepeneHns cornawieHnin Ho ycnyram

HacToswuii cTaHgapT UCMONb3yeT cnefytowme NoHATUS, onpegeneHHble B FOCT P MCO TO 8509:

a) 3anpoc (NpUMUTKMBY);

b) uHAanKaums (MPUMUTUBY);

C) HenoATeepxfjaemas ycnyra;

d) otseT (MpUMnTKB);

e) noATBepXKAaemas ycnyra;

0 noaTsepxfeHune (MPUMNUTMBY).

3.5 JlononHuTeNbHbIe onpeseneHns

3.5.1 ATpubyT —CBOICTBO aAMUHUCTPUPYEMOr0o 06beKTa. ATPMOYT MMEET CBOU 3HAYEHWS.

3.5.2 O6WwwniA cepBUCHbIA 3neMeHT MHGopMauun agMuHUCTpaTMBHoro yHpaeneiwss (OC3UMA) —KOH-
KPETHbI CEPBUCHbIV 3/1EMEHT MPUKNaLHOr0 YPOBHA, ONpefensemMblil B HACTOALLEM CTaHAapTe.

3.5.3 O6wwit cepsnc UHOPMALMM aaMUHUCTPaTUBHOIO ynpasneHus (OCIMA) —Ha6op ycnyr, obecne-
yneaembix OC3IVIA.

3.5.4 MocTaBwumk ycnyr OCINA —abcTpakTHOE NpeAcTaBieHNe TeX I0FMYECKNX 06bEKTOB, KOTOPbIE
npegoctaenatoT yenyru OC3UNA paBHonpaBHOMY nonb3osatento ycnyr OC3IUA.

3.5.5 lMonb3osatens ycnyr OC3NA —Ta yacTb NpUKNagHOro mnpouecca, KoTopas WCNoMb3yeT
OC3NA.

3.5.6 ®YHKUNOHANbHBI 610K —3NeMeHT YCAyr, UCNONb3YeMbI 418 COrnacoBaHus GakynbTaTUBHbIX
BO3MOXHOCTEN yCnyr.

3.5.7 Mpuenekatowwnii nons3osatens ycnyr OCOUA —nonb3oBaTenb ycnyr OCOUA. KoTopbliA npu-
B/IEKaeT onepayuio aAMUHUCTPATUBHOIO YNpPaB/eHUs UNN yBeLOM/IEHNE.

3.5.8 VicnonHsaowmii nonb3osatens yenyr OCOUMA - nonb3oBatenb yenyr OC3UA, KoTopblli BbINOA-
HAeT onepauuio agMUHUCTPATUBHOrO YNpaBneHWs WAW YBeJOMNeHWe, MNpPUBNEKaeMble PaBHOMPaBHbIM
nonb3osarenem ycnyr OCIUA.

3.5.9 ATpubyT Habopa 3HaueHuii —aTpmbyT, 3Ha4YeHMEe KOTOPOro ABNAeTCA MaTeMaTuyeckKum Habopom
3HAYeHW1 OLHOrO M TOro Xe Tuna. 3HayeHWs Habopa He MOryT MOBTOPSATHLCA M Kakoe-nmbo Mx yrnopsgo-
YeHue He npegnonaraeTcs.

4 CuUMBONbI U COKpaLLEHUA

AO — aAMUHNCTPUPYEMbIA 06BEKT;

AY —aMUHNCTPATUBHOE YNpaBJieHWe;

JTIOM —nornyecknin 06bLEKT NPUKNAJHOTO YPOBHS;

OCWA —obuwmit cepenc MHGOOPMALUN agMUHUCTPATUBHOIO YMpPaBieHUs:

OC3UNA —o0bLWuii CepBUCHBIA 3NeMEHT MH(OPMaLUKU afMUHUCTPATUBHOIO YNpaBieHus;
COM —cepBUCHBIN 3NEMEHT NMPUKNAAHOTO YPOBHS;
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COYA —CepBUCHbI 31IEMEHT yNpaB/eHns accoumalmeit;
®Bb —{YHKUNOHANbHbIA 6M10K;

Mot —nogTBepXaeHue;

WHO —uHAnKauma,

3np —s3anpoc;

OTB - OTBeT.

5 CornaweHuns

HacTosawwmin ctaHgapT onpegenset yenyru ana OCUJI. cnefys onucaTeNbHbIM COrfialleHnsam, onpe-
paeneHHbim B TOCT P MCO/TO 8509. B pasgene 8 B onpeaenexHne kaxgoro OCWJ sxogut tabnuua, B
KOTOPOI MepeyncrieHbl MapameTpbl ee NpMMUTUBOB. OnpefeseHne napamMeTpoB B KOJIOHKE Tabnuubl
«OTB/NAT» OTHOCUTCA TONBKO K NOATBEPXAAEMbIX» ycayram. [Ans 3afaHHOro NpUMUTUBA HanUune Kaxzaoro
napameTpa OMMCLIBAETCA OJHUM W3 CNeAYHLUX 3HAYEHWIA:

O — Hanuuue napameTpa 06s3aTeNbHO;

(=) — 3HayeHWe nNapameTpa PaBHO €ro 3HAYEHWUO B KOJIOHKE CeBa;

M — wcnonb3oBaHMe napaMeTpa onpefenseTca Nonb30BaTenem yCnyr;

= — napameTp OTCYTCTBYeT BO B3aMMOAEACTBUM, YKa3aHHbIM COOTBETCTBYIOLLMM NPUMUTUBOM;

Y — Hannuue napameTpa 3aBUCWT OT YCMOBUIA. Y CNOBWS ONpefenstoTcs B TeKCTe, rAe onucbiBaeTcs
napameTp.

6 O6Lee onucaHue ycnyr

Yenyrn uHpopmauum AY UCMONb3YKOTCA NMPUKNAfHLIM MPOLLECCOM B PABHOMPABHbLIX OTKPbLITHIX
cuctemax ans obmeHa uHgopmaymeidr n KoMaHgaMun B Lenax AY cuctem.

CyLlecTBYIOT ABa TUnNa ycnyr nepefayu nHhopmaymm;

- ycnyru ysefomaeHuin AY u

- ycnyru onepauuin AY.

OCWJ1 obecneunsaeT JOMNOMHUTENIbHbIE BO3MOXHOCTW CTPYKTYPMPOBaHUS, KOTOPbIE NO3BOJIAIOT;

- BblaBaTb rpynnoBble OTBETbl Ha MOATBEPXJAeMble OMepaLmmn, KOTOpble AO/MKHbI OblTh yBSA3aHbl C
[4aHHOI onepauueil NyTeM MCNONb30BaHWA CBA3YIOLLErO NapamMeTpa UAeHTU(uKalmum;

- BbIMOAHATL OMepaLun no rpynne agMUHUCTPUPYeMbiX 06bekToB (AQ), BbiGpaHHbIM 415 YA0BAe-
TBOPEHMS HEKOTOPOr0o KpUTepus W NoA/aexawium yCcrnoBusam cneundukaymm.

Yenyrm OC3UA nepeuuncneHbl B Tabnuue |.

Ta6bnuya |—Ycnyrm OC3IVA

Yen)ra Tvin
AY-AHHYTMPOBATb-TMO/NTYYEHWE [NofTBepXaaeman
AY-OTBET-O-COBbITUN MoaTecpXaacmas/HecnoaTBepXKnacmas
AY-NONYUNTb MofTHepxaae mast
AY-YCTAHOBUTb MoaTecpxaaex(as/Henogreepxaaemas
AY-OEVCTBUA To e
AY-CO30ATb MogTeepkaaemas
AY-YOAIUTb To xe

6.1 Ycnyru accoumanun

HacToswmii cTtaHAapT He MpegycMaTpuBaeT OTAENbHbIX YCAYT MO YCTaHOBAEHWUIO U OCBOBOXAEHUIO
npuknagHoii accouymauun. Monb3osatens ycnyr OC3OUWA nonaraetcs Ha ycayrm nmo FOCT 34.981 no
ynpaBieHWo NpUKNagHou accounauneil.

B (hase ycTaHOBNEHMA accoumaumnm pasnnyHole CAL MoryT o6MeHMBaTbCA MH(OpMaLmeil nHuyna-
An3auuy No yCTaHOBAEHMIO accoumaunn ¢ ncnonb3osaHmem COYA. MpuknafHoON KOHTEKCT onpegenset
npaBuna, Heo6xoAnWMble 415 CKOOPAWHUPOBAHHOIO WCMNONb30BaHWA MH(OPMaLUK, OTHOCALLelica K pas-
nnyHelM C3MM ti copepxaleiics B mapameTpax ycnyr umHgopmaumm nonb3osatens CIOYA. TpeboBaHus
NPUKNaAHOr0 KOHTEKCTa, YPOBHA NPeACcTaBNeHNs U CeaHCOBOrO YPOBHA MepefarTca C MCMONb30BaHUEM
napametpos ycnyru MNMk-ACCOLMALNA.

Yenyrm Mk-OCBOBOXAEHWE un Mk-NMPEPBIBAHWE no FOCT 34.981 wcnonb3ytoTca ans
3aBeplueHmnsa accoymauumn. OHKM MOTyT NpuBAeKaTbes N0bbIM nonb3osatenem ycnyr OC3UA.



FOCT I’ HCO/M 3K 9595-99

6.2 Ycnyru yeefomneHunii AY

OnpegeneHne yBefOMMEHUIA 1 NOCNeAYIOLLEr0 NOBEAEHNSA NOTNYECKUX 06BHEKTOB 06MeHa AaHHbIMM
3aBucUT OT cneymndukaymm AO, KoTopas (hOpMUPYET YBELOMEHUA U He BXOAUT B NPeAMET pacCMOTPEHMNS
OCWA. OfHako HEKOTOopble YBEAOM/IEHMS YacTO UCMOMb3yrTca B cepe gelicteua /1Y cuctem n OCUA
obecneunBaeT NPUBOAUMOE HUXE oOMpedenieHne O6LMX YyCayr, KOTOpble MOryT WCNONb30BaThbCA ANs
nepeHoca uHgopmaunu AY, oTHOcALLeCcA K YBeAOMIEHNSM.

Ycnyra AY-OTBET-O-COBbITUIW npuenekaetcs nonb3osatenem ycnyr OCUA ana Bblgaym oTyeta
0 co6bITUK OTHOCUTENLHO AO paBHONPaBHOMY nonb3oBatento yenyr OCWJ1. Ycayrn moryT 3anpalwlimBarbes
B peXumax ¢ MOATBEPXKAEHMNEM W 6e3 NMOATBePXAEHUA. B pexxume ¢ noaTBepxaeHneMm TpebyeTcsa Bblgaya
oTBeTa.

6.3 Ycnyru onepaunii AY

OnpefeneHvie onepawuii u nocnegytoliee NoBefeHNe NOrMYeCKNX 06beKTOB 06MeHa flaHHbIM 3aBUCAT
oT cneyndukaumm AO. Ha KOTOpble OpPMEHTMpPOBaHa onepauusa u He BxogsaT B chepy OCUA. OpHako
HeKOoTOopble YyBeJOMIEHWS 4acTO MCnonb3yloTcs B chepe gelicteua AY cuctem n OCUA obecneumsaet
NPUBOAMMbIE HUXE ONpeeNieHns 00LLMX YCNyr, KOTOpble MOFYT MCNO0/b30BaTbCA AN Nepefayn MHhopma-
ummn N1Y. oTHOCcALWeNca K yBefOMIEHNAM.

6.3.1 Ycnyra AY-MONYUYUTb npusnekaetca nonb3osatenem ycnyr OC3UJ gna T0ro, 4tobbl
3anpocuTb paBHOMNPaBHOTO Nonb3oBatens ycnyr OC3UA ocyuecTBMTbL MONCK MHpopMaLmumn JTY. 3Taycnyra
MOXEeT 3anpallnBaTbCs B peXxxumMe C NOATBEPXAEHUEM U C 0XXMAAHWEM OTBETa.

6.3.2 Ycnyra AY-YCTAHOBWTb npusnekaetca nonb3osatenem ycnyr OC3UA ana Toro, 4tobbl
3anpocuTb paBHOMPaBHOro nonb3oBatens ycnyr OCOUA BbIMOAHWUTL MOAN(MKALMIO MHDOpMauun AY.
3Ta ycnyra MOXeT 3anpalluBaTbCA B peXuMe C NOATBepXAeHuem W 6e3 MOATBepXAeHus. B pexume c
NOATBEPXKAEHNEM OXUAaeTcs OTBET.

6.3.3 Ycnyra AY-JEMNCTBUS npusnekaetcs nonb3osatenem ycayr OC3UMA ans Toro, 4To6bl
3anpocuTb pPaBHOMPABHOro0 nonb3osatens ycnyr OC3WMA BbLINONHWUTL AeiicTBMe. ITa ycnyra MOXeT
3anpawmBaTbCid B peXWMe C MOATBEPXAeHMeM U 6e3 MOATBEPXAeHWA. B pexume c nofTBepXAeHMEM
0XW[JaeTcs OTBET.

6.3.4 Ycnyra AY-CO3[ATb npusnekaeTcs nonb3oBatenem ycnyr OC3UNA ans toro, 4tobbl 3anpo-
CUTb paBHOMPaBHOro nosb3osatens ycnyr OC3UA co3fatb 3K3eMNAsp afMUHUCTPUPYEMOTo 06bekTa. ITa
ycryra MOXeT 3anpalluBaTbCs B peXxxume C NOATBEPXAEHUEM U C OXWLaHWeM OTBeTa.

6.3.5 Ycnyra N1Y-YOANNTDB npusnekaetca nonb3osatenem ycnyr OCOUA ana toro, 4tobbl 3anpo-
CWUTb paBHOMpPaBHOro nosnb3osarens ycnyr OC3UA yganntb 3K3eMnasap agMUHUCTPUPYEMOro o6bekTa. I1a
ycnyra MOXeT 3anpalinBaTbCa B peXxmMme C NOLTBEPKAEHNEM U C 0XXWUAHUEM OTBETA.

6.3.6 Ycnyra AY-AHHYJIMPOBATbL-MONYYEHWE npusnekaetca nosb3osarenem ycnyr OC3IVA
4na TO0ro, 4Tobbl 3anpocUTb paBHOMPaBHOro nosnb3oBatens ycnyr OC3UMA aHHyNMpoBaTb paHee 3anpo-
LUEHHOE W OXMAalllee B AaHHbIA MOMEHT npusnedeHune ycnyrn AY-MONMYUYUTb. 3Ta ycnyra MOXeT
3anpawmnBaTbCa B peXXMMe C MOATBEPXKAEHVEM U C OXUAAHUEM OTBETa.

6.4 [epeBo MHpopmaymmn AY

WHdopmauua AY MOXeT paccMaTpmBaTbCi KakK COBOKYMHOCTb AO, KaXAblii M3 KOTOPbIX WMeeT
aTpubyThl U MOXeT MMEeTb OnpefeneHHble cobbITUA W aeiicTBuA. VimeHa ak3emnnspos AO pacnonoXeHbl
nepapxuyeckn B Aepese MHGpopmauun AY.

OuyeBUAHO, YTO AepeBO MHAOPMaLUN AY MOXET AUHAMUYECKN U3MEHATLCS W UYTO CBeAeHMS 06 3TuX
M3MEHEHUAX He cpa3y MOryT CTaTb M3BECTHbI APYroi OTKPbLITON cucTeme.

6.5 BbI6op agMUHUCTpUpyemMoro o6bema

Bbi6op AO ocylyecTBnseTcsa B fjBa 3Tana: NpocMoTp W huabTpayms.

MpocmoTp BKAOYaeT naeHTudukaunto AO. KoTopbiii(bie) NoANeXuT(ar) gunbTpayuu.

dunbTpauna npegnonaraet npuMeHeHne Habopa TECTOB K KaXAOMY 4/eHy Habopa paHee nMpoCcMOT-
peHHbIX AO ans BblgeneHus nogHabopa.

MoagHabop NPOCMOTPEHHBIX W NpoLeAwmnx GunbTpaunn AO BbiGUpaeTcs 418 OnepaLun.

MpumeyaHne —ECM GUALTP He onpedeneH, ANs onepauun BbIGUPaeTCa HaBop NPOCMOTPEHHBbIX AO.

6.5.1 MpocmoTp

BasoBbii AO onpefenseTcs Kak KOpeHb noagepesa gepesa MHpopmauun AO. N3 KOTOPOTO AOKEH
HaunHaTbca MoMcK. OnpedeneHbl YeTbipe YPOBHA cneuudukaLum npocmoTpa:

a) of4uH 6a30Bblil 00BEKT;

b) /»-ii ypoBeHb MOAYMHEHHbLIX 6a30BOr0 06BEKTA;

c) 6a30Bblii 06BEKT U BCE ero MOAYNHEHHbIE, HaYMHas C //-r0 YPOBHA U HUXE;

d) 6a30Bblii 06BEKT U BCE €ro NOAYMHEHHbIE (MONHOE MOAAEPEBO).
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Ecnun napameTp «MpocMOTP* He onpeAeneH, TO NPOCMOTPeHHbIM AO ByaeT cuMTaThCcsl TOT, KOTOPLIA
onpegeneH napameTpom «3K3emnasp» 6a3oBOro 06bekTa.

IlpumeHam nc —ba30Bblil 06BEKT ONpeaeneH A0 HYNEBOrO YPOBHS.

6.52 PunbvTpauns

dunbTp npeacta&nseT co60il Habop M3 0JHON MM HECKONbKMUX OLEHOK OTHOCUTENbHO Hanuuus nam
3HayeHus aTpmbyToB B npocmoTpeHHoM AO. Ecnim QuabTp BKNOYAET HECKO/IbKO OLEHOK, 3TW OMEHKW
rpynnupyoTca no noruveckum onepauymam. Ecam AO ycnewHo npowen uabTPaunoHHbIA TecT, OH
Bbl6MpaeTCs AN BbINOMHEHWSA OMepaunu.

6.53 CuHxpoHunsaymnsa

MapameTp «CUMHXPOHM3aUMsA» MpeAHasHayeH ANf TOro, 4To6bl MO3BONWUTL MOML30BATENO YyCayr
OC3WA ykasaTb cnoco6, ¢ MOMOLL b KOTOPOro OCYLLECTBASETCH CUHXPOHHOE BbIMOMHEHWE onepaLluii no
ak3emnnapam AO. ecnm MexaHu3mMaMu NpocMoTpa U unbTpaynum BelbpaHo Heckonbko AO. Monb3oBaTteNb
ycnyr OC3UA MOXET 3anpocuTb O4UH U3 [BYX BUOB CUHXPOHU3AUUN: 3NIEMEHTAPHYIO UM HaunyyLlyio.
[MocKoNbKy MocnefoBaTeNbHOCTb BbI6Opa 9K3EMMIAPOB 00bEKTA (DUIbTPOM SABNAETCA /IOKa/IbHbIM BOMPO-
COM, TO CUHXPOHM3aLNA, OCHOBaHHAA Ha YNOpPsAAOYEHHOCTU, He UMEET 3HAYEHMUS.

MpumevyaHne —OCIA Hc obecrneumBaeT napameTpa, ONpPeaenstoLLEero CUHXPOHK3aLmMio no arpubytam AO.

OH MOXET 0npesensTbes Kak YacTb NoBefeHUs AO N MOXET UMETb PasnyHble KOMGUHaLMK aTpuByTOB U pa3nnyHble
onepauu.

7 ®YHKUMOHaNbHbIE 6NOKU

O6Lwne BO3MOXHOCTU ycnyr onpegeneHbl Kak @yHKUWOHaNbHble 610kn (PB), KOTOpble COOTBETCT-
BYIOT NPYMUTUBAM YCYT WK napameTpam.

7.1 ®yHKUMOHaNbHbIA 6N0K «Aapo®

Bce nepeuncnerHble B Tabnuue 1ycnyrm OC3UA. kpome ycnyrn AY-AHHYJTMPOBATbL-MONY-
YEHWE. BxogaT B @b «agpo». ns ycnyr B @B «agpo» cBA3YOW NI napameTp UAEHTUGUKALUN He JOMKEH
MCNONb30BaThCA, €CIM TONbKO He cornacoBaH @b «rpynnoBoii 0TBET» A8 MCNOAb30BaHMS W accolmaymm
mexgy nonb3oatenamu ycnyr OC3UA. MNapameTpbl MPOCMOTPa ¥ NOBTOPHON CUHXPOHM3AL MU He JOMKHbI
MCMONb30BaTbCA, €CNM TONLKO He Obin cornacoBaH @B «BbI6OP rpynnoBoro o6bekTa*. MapameTp «punbTp*
He JO/KEH UCMOo/b30BaTbCA, eC/IN TONbKO He 6bin cornacosaH ®b «unbTp*.

7.2 [lononHuUTeNbHble PYHKLMOHaNbHbIE 6/10KM

721 ®YHKUMOHAaNbHbLIK 6GNOK «rpynnoBOiN BbIGOP 06beKTa»

[enaet JOCTYNHLIM KCNOJIb30BaHME MapaMeTPOB «MPOCMOTP» U «MOBTOPHAA CUHXPOHU3ALUA» B YCIyrax
®b «aapo». ITU napameTpbl OTCYTCTBYHOT B ycnyrax AY-OTUET-O-COBbITUUN n AY-CO34AHUE.

Ecnn npegnoxeH ®B «rpynnoBoii BbIGOp 06bekTa», [O/MKEH ObiTb NpPeAnoXeH Takxe Db
«TPYMMNOBOIA OTBET».

722 PYHKUMNOHaNbHbLIN 600K «hunbtp*

[enaeT [OCTYMHLIM MCNO/Ib30BaHWE MapameTpoB «MPOCMOTP* U «MNOBTOPHaf CUHXPOHM3ALMNA» B
ycnyrax @b «agpo*. MapameTp «unbTp» oTcyTCcTBYeT B ycnyrax AY-OTYET-O-COBbITUN it AY-CO-
3AAHVE.

723 ®YHKLMNOHaNbHbIA 6N0K «TFpynnoBOW OTBET»

[enaeT A0CTYNHbIM MCNOMb30BaHWe MapaxTeTpa «MAeHTU(GMKaLMUS CBA3KM™* B ycnyrax @b «aapo».
MapameTp «mpeHTUUKaLMa cBA3KM™* oTcyTcTBYeT B ycnyrax AY-OTYET-O-COBbITUN n AY-CO-
3AAHWNE.

[pynnoBble OTBETblI Ha OTAe/bHYI0 onepauunto AY MOryT BbifjaBaTbCA TOMIbKO B TOM C/ly4ae, eciiv
npuenekawwmin nonb3osatens ycnyr OCOUA Bbibupaet rpynnossbie AO uau sanpalivsaeT onepaluio
AO-JENCTBWE pnsa eanHnyHoro AO, B KOTOPOM OMNpefefieHO AeiAcTBMEe AN Bblgayn FPynnoBbIX
OTBETOB.

MprmevyaHune —Wcnonb3oBaHe ®B «rpynmnoBoli OTBET» MOXET MPWMBECTU K Bblgadye 60/bLIOr0 06bema
faHHbIX. B HacTosiwee Bpemsa OCIIA obecneumBaeT Tonbko yenyry AY-AHHYTMPOBATb-MNONTYYEHUE ana
ynpaBneHnsi NOTOKOM AaHHbIX. [JON0HUTE NbHbIE MeXaHW3Mbl YNPaaseHns NOTOKOM faHHbIX W yNpaBneHns onepauyielt
NOANEXAT fa/bHENLLEMY W3YUEHMIO.

724 OYHKUMOHAaNbHbBIA 6N0K «pacCWMUPEHHbIE YCAYyru»

O6ecneymBaeT AOCTYN K yCnyram ypoBHA NpeAcTaBfieHna JononHuTenbHo K ycnyre Mp-4AHHDIE.

725 ®PYHKLUMOHANbHbBIA 6N0K «NONy4YeHWe aHHynupoBaHua*

[enaet goctynHbiM ucnonb3osanue yenyrn AY-NMONYYEHUE-AHHY TMPOBAHWA.
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8 OnpepgeneHune ycnyr

Ycnyrn OC3UA npusegeHbl B Tabnuue 1

[MapameTpbl, BblgaBaeMble B COCTaBe NPUMUTMBA MOATBEPXKAEHWA, MOTYT UMeTb MeCTO B pesysnbTare
YCNELWHOro BbINOIHEHNA OMepaunn (OHN ONMUCLIBAIOTCA KaK «BKIKOUYEHHbIE B NONOXMTENbHbIE NOATBEPXK-
OEeHVSA») UK B pe3ynbTaTe OWMO0YHbIX CUTyauuidi (OMMCLIBAIOTCA KaK «BK/TOUEHHble B OTpULATE/bHbIE
MOATBEPXKAEHUA»).

HekoTopble onepauuyu MOryT BbipabaTbiBaTbh Kog owuW6OKKM. B cnyvae rpynnosbix OWKNG0K, ogHa U3
KOTOPbIX 06YC/I0B/IEHA HApYLUEHNEeM 3alnTbl, LOMKEH BbIfaBaTbCA KOJ OWMOKM «B JOCTYNE OTKA3aHO*.

8.1 Ycnyru accoumauun

811 YcTaHOBNeHMe accoumnmayunmu

Ycnyra NMk-ACCOUUMALNA no TOCT 34.981 npuenekaetrcsa nonb3osarenem ycnyr OC3IUJ gna
yCTaHOBNEHNA accolmalmm ¢ paBHonNpaBsHbIM nonb3osaresem ycnyr OCINA.

YcTaHOBNeHWe accoumaumm —aTo nepsas asailo6oro NposBAeHNA aKTUBHOCTU MHOPMALMOHHbBIX
yenyr 1Y.

BTabnuue 2 nepeuncneHbl napameTpbl, ONpejeneHHbIe B HACTOALLEM CTaHAapTe Kak crnenmpuryHas Yactb
OCWVA napameTpa «nHhopmaumsa nonb3osatens» ycnyrm NMk-ACCOLUMALNA. NHudopmauus onpegensietcs
WHWLMATOPOM accoumauny nm obMeHMBaeTCs NpU YCTaHOBMEHWM accoumauun. O6MeH 3Toli MHopMalmm
WHWLManM3aLmm JOMKEH NPOUCXOALWb A0 UCNONb30BaHWA YCAYr onepauuii n ysefoMaeHuUA Y.

Tabnuuya 2—WVHdopmauma nons3osarenm yenyrn Ak-ICCOLMALMNA

Vv napavetpa 3np/Hmg, ow/nar
DYHKLUMOHaNbHbIA 610K Il n
YnpasnieHve 4OCTYNOM M n
VHopmaums nons3osarens Il n

8.1.11 ®yHKUMOHaNbHbIE 6NOKM

'3T0T napameTp, Gyayum obecrneyveH uHULMUpYOWMM nonb3oBaTenem ycnyr OC3OUA. onpegenset
Habop fononHUTeNbHbIX P B, KOTOpble MHULMMPYKOLWWIA nonb3osatens yenyr OC3WJ1 npegnoxat ans
MCnonb30BaHUA Baccoumnayuun. byayum Bbijam oTBevatoLwnum nons3osatenem ycnyr OC3WJ1. aToT napameTp
onpegensieT Habop fONONAHUTENbHLIX P B. KOTOpble MHULMMPYOLWKIA nonb3oBatens yenyr OC3UN npea-
NOXWUN AN MCNO/Mb30BaHMA MO accouuayum.

Ecnu 3TOT napameTp He obecneyeH, npeanonaraeTcs, Y4TO HW OAWH [OMONHUTENbHbI DB He
NpesIokKeH.

No6ble gononHuTenbHble B, npegnoxeHHble 06oumu nonb3osaTensamu ycnyr OC3OUA, cornaco-
BbIBAKOTCA [/19 UCMONb30BAHUA B accoLmalum.

Ecnn ®b «pacluvpeHHble YCnyrm» yCnewHo coriacosaH, T0 YCIyr YPoBHSA MpeAcTaBieHuns, Kpome
yenyru Mp-AAHHBIE, cTaHOBATCA 4OCTYNHbI 415 UCNONb30BaHWA. [MoApo6HbIe CBEAEHUS 06 3TUX U ApYTnX
ycnyrax ypoBHSA NpeAcTaBfeHns U cnocob MX WCMofb30BaHWUA ONUcaHbl B OMNPeAesieHun NPUKNagHoro
KOHTEKCTa, MCMoJib3yemoro B accouuaymm.

8.1.1.2 ¥YnpasneHue JOCTYNOM

3TOT napameTp COAepXWT MH(OPMaL Mo HecneunpLMpoBaHHOW hopMbl, KOTOpas fO/KHA NCMOb-
30BaThCA KaK BXO[ B (PYHKLMMW ynpaBieHWUs OCTYNOM NpPW YCTAHOBAEHHbLIX MO YMOAYaHUAX NPUBUAETUAX
JocTyna Ana Bcex ceaHCOB o6MeHa MH(opmauumeil B accoumauymm. Ecnu nocnefylowmii 3anpoc ycnyru
onpegensieT napameTp ynpasiaeHUs OCTYMNOM, MPUBUAErUM LOCTYNa Ha3HavyalTCs 418 HEro U TObKO 3TO
npuBAeYEHMNE YCyrn onpefensercs U3 3Toro napameTpa.

8.1.1.3 WHdopmauuns na/bloBaTens

VHnunnpyowmii n/vunn oteevarowmin nons3osatens ycnyr OC3IUA MoxeT (akynbTaTUBHO BK/O-
4yaTb MHGOPMaUMIO MO/Mb30BaTeNs B MPUMUTUB 3anpoca W/MAM OTneTa COOTBETCTBEHHO. CMbICN 3TOro
napameTtpa 3aBUCUT OT NPUKNaLHOTO KOHTeKCTa.

812 OcBobGOoXfpeHune accoumayumu

Ycnyra Mk-OCBOBOXAEHWE no MOCT 34.981 npusnekaetca nonb3osatenem ycnyr OC3UA gna
3anpoca ynopsfo4eHHOro 3aBeplleHus accouuaumnum Mexzgy pasHOMPaBHbIMW JIOTUYECKUMU 0ObeKTaMu
npuknagHoro yposHa (J10fl). HacTosAwmin cTaHgapT He onpefenseT UCNO/Ab30BaHUA MapameTpoB YCayru
Mk-OCBOBOXAEHWE.

6
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Ycnyra Mk-MPEPLIBAHWE npusnekaetca Tab6anuya 3 —VHdopmaums nonb3osatens ycnyru

nonsloBatenem ycnyr OC3UA ans 3anpoca npepbi- Mk-MPEPLIBAHWNE
BAaEMOr0 3aBEPLUEHWUA acCOLMaLNM Mexay PpaBHO- o nPE P B AN
npaBHbIMU 9 Mapametrp OC3UNA wpluHn
B Tabnuue 3 nepeuncneHbl napameTpbl, onpe-
AEﬂEHHbIe HﬂCTOﬂLLWIM CTaHAapTOM KaK CI'IELWI(*)VIH- VICTOqHMK npepHBaHMH O
Has gna OCWA uacTb napameTpa «uH{opmayus
nonb3osatens* ycnyru Mk-MPEPbIBAHUE. WHpopmauna nonb3osatens n

8.1.2.1 WcTOouHMK NpepbiBaHUA

MapamMeTp «MCTOYHWUK MpepbiBaHWsA» YKasblBaeT WCTOYHWK, WHULMWPOBAaBLIWI npepbiBaHne. OH
NMPUHUMAET O4HO M3 CNeAYIOWNX CUMBOIMYECKNX 3HAYEHWIA:

- noctasuwunk ycnyr OCIVA,;

- nonb3osartens ycnyr OC3OVA.

8.1.2.2 Wumopmauus nonb3osaTens

VICTOYHMK, MHALMMPOBABLLUWNIA NpepbiBaHNe, MOXET NepejasaTb UH(GOPMaL M0 Nonb3oBatens. CMmbicn
3TOro napameTpa onpefenseTca NPUKNagHbIM KOHTEKCTOM.

8.2  Ycnyru ysefioMneHnii AY

YenyraAY-OTYET-O-COBbITUW ucnonssyetca nonb3osatenem ycnyr OC3MNA gns Bblgauu otyeta
0 co6bITMM paBHONpPaBHOMY nonb3oBatento ycnyr OCOUMA. OHa onpedeneHa Kak NOATBEpXaemas U
HenoATBepXAaemMas ycnyra.

821 TMMapameTtpbl ycnyru AY-OTYET-O-COBbITMA

MapameTpbl 3TON ycnyrn nepeyncneHsl B tabnuue 4.

Tab6nuya 4 —MMapametpsl ycnyrn OTYET-O-COBbITUN
MmMu napameTtpa 3np/nHn OTtu/nar

W aeHTUdmKaTop npusneyeHns
Pexxum

Knacc AO

Ak3emnnap AO

TwH cobbITusA

Bpewms cobbiTus

VIHdopmaumm cobbItns
TekylLee Bpems u
OTBe3 Ha cobbITHe Yy
OwmbKm Yy

| 32 000°0
3

8.2.1.1 NpeHTwuurkaTOp NpUBNeYeHns

OnpegensieT MaeHTUHUKATOP, MPUCBOEHHLIN yBeaoMIeHNO. OH MOXET MCNOoNb30BaTbCA A1S TOro,
4TO6bl OTAUYNTL JaHHOE YBeLOM/IEHUE OT APYIUX YBeLOMAEHWU nnn onepawluii, KOTOpPble MOXeT Bbl4aBaTb
nocrasuimk ycnyr OC3IVA.

8.2.1.2 Pe>xkum

OnpefensieT peXxuM, 3anpoLLeHHbIA Ang onepauumn, 1 MOXeT NMPUHUMATb 3HAYEHUN «MOATBepXAae-
Mas™ 1 «HernoATBepXKaaeman™.

8.2.1.3 Knacc AO

OnpegensieT knacc AO, B KOTOPOM MPOM30LLINIO COGbITUE, U MOXET BXOAWUTb B M0G0 NpUMUTMB
NoATBEPXKAEHUS.

8.2.1.4 3Skzemnnap AO

OnpegensieT aksemnasp AO, B KOTOPOM NPOU3OLLIO COBbITUE, 1 MOXET BXOAWUTb BO6GOV NpUMUTUB
NOATBEPXKAEHNS.

8.2.1.5 Twun cobblTus

OnpegenseT TMN co6bITUA, O KOTOPOM BbIfaeTCs YBELOM/IEHNE, MOXET ObiTb BK/OYEH B NPUMUTMB
NOMOXWUTENbHOTO MOATBEPXKAEHNUA W LOMIXEH OblTb BK/IOYEH B HEro, €CAM BK/KOYEH MapaMeTp «OTBET Ha
cobbITHe*.

8.2.1.6 Bpems cobbITus

YKa3blBaeT BpemMa reHepauum cobbiTus.
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8.2.1.7 WHdopmauusa o cobbiTun

CofepXuT nHopmaLmio, KOTopyto npusnekarLwmnin nonb3osarens yenyr OC3OMA MoXxeT npegocTa-
BUTb OTHOCUTENbHO COBLITUSA.

8.2.1.8 Tekylee Bpems

YKasbiBaeT BpemMs, B KOTOpOe Obla CreHepupoBaH OTBET, M MOXeT OblTb BK/OYEH B MNPUMUTUB
MONOXWUTENBHOTO NOATBEPXAEHUA.

8.2.1.9 OTBeT Ha cobbiTue

CofepXXMT OTBET Ha OTYeT O CO6LITUM W MOXET OblTb BKAHOUYEH B MPUMUTUB MNOMOXKMUTENLHOTO
NOATBEPXKAEHNS.

8.2.1.10 Owwnbku

CofepXuT yBefomneHne 06 owmnbke B onepauun v AomxeH 6blTb BKAHOYEH B MPUMMUTUB MONOXKU-
TeNIbHOro NOATBEPXAEHNA. MOryT UMeTb MeCTO ChnefytoLme OWmn6Ku:

- oybnupoBaHHOe npuBfeYeHWe —cCneunPuLMpoBaHHbIA NAEHTUHNKATOP MPUBMEYEHNS MPUCBOEH
LpYroMy yBeJOMNEHWIO UK Onepauunm;
HedelCTBUTENIbHOE 3HAYEHUWe apryMeHTa —3afaHHOoe 3HaueHuWe MHGOopPMaLUK O COObITUN BbIXOAUT
32 pamMKu YCTaHOBJ/IEHHOr0 AnanasoHa WUav HenpurogHo no Apyrum npuyvHam,
nepenyTaH TMN aprymeHTa —OAWH U3 06ecnevymBaeMblX napamMeTpoB He COrnacoBaH A5 UCMOb-
30BaHMA B accoumaummn mexnay nonb3osatensamu ycnyr OC3UA,
HeT TaKoro aprymeHTa —s3saZiaHHasa uHpopmMaumus o cobbiTUM He OMO3HaHa;
HeT Takoro Tuna cobbiITUA —3afaHHbll TUM COBbLITUA HE OMNO3HAaH;
HeT Takoro knacca o6bekTa — Knacc 3agaHHoro AO He OMO3HaH;
HeT Takoro nieHTudunkatopa 06bekTa —3K3eMnaap 3agaHHoro AO He OMO3HaH;
6e3ycnewHoCcTb 06paboTkn —nponsowna obwas owmbka npn 06paboTke yBEAOMIEHUS;
OrpaHNyYeHHOCTb PecypcoB —YyBeAOM/IeHe He 06paboTaHO M3-3a OrpaHNUYEHHOCTU Pecypcos;
Heono3HaHHasa onepauus —onepauns He OTHOCWUTCHA K COrfacoBaHHbIM MeXAy Mofib30BaTensimu
ycnyr OCOUA.

8.22 Mpouyegypbl ycnyrn AY-OTYET-O-COBbITU W

8.2.2.1 Mpuenekawowmnin nono3osatens ycnyr OC3UNA yBefoMAseT 0 CO6bITUM WCMOMHAKOLLENO
nonb3osatens ycnyr OC3UA Bbigauyeit noctasuwiuky ycnyr OCOUA npumntmea AY-OTYET-O-COBbI-
TWW 3anpoc.

8.2.2.2 Ecnn noctaBwuk ycnyr OC3MNA BocnpuHAN 3anpoc, oH BbigaeT npumutus JIY-OTYET-O-
COBbITU N nHankaumns ncnonHawowemy nosb3osarento yenyr OC3VMA. B npoTuBHOM cryyae nocTaBLynK
ycnyr OC3UA 0TKNIOHAET 3anpoc v nocnegytouine npoueaypbl He J0/HKHbI UCMO/b30BATHCS.

8.2.2.3 B pexume ¢ noAgTBEPXKAEHWEM WUCMONHAWWMNIA Nnonb3oBatens ycnyr OC3UNA yBefoMNseT o
NPUHATAM AN 06 OTKNOHeHUM npumnuTuBa AY-OTYET-O-COBbITU M 3anpoc Bbigayeii mMocTaBLUKY
ycnyr OC3UA npumutnea AY-OTUET-O-COBbITUN nHaukaums.

8.2.2.4 B pexume c noatsepxgeHnem nocrtaswuk ycnyr OCOUA Bbigaet npumutue N1IY-OTYET-
O-COBbITU N npusnekatowemy nosnb3osatento ycnyr OC3IVA.

8.3 Ycnyru onepaunii AY

831 Ycnyra AY-NMONYUYUTH

VMcnonb3yetcs nonb3osatenem ycnyr OCIUA ans nonyyeHns 3HavyeHuUidi aTpmbyTa 0T paBHOMPaBHOrO
nons3oBatens ycnyr OCOUMA. OHa onpefeneHa Kak nogTBepXpgaemas ycayra. 3Ta ycayra MOXeT 6biTb
aHHynuposaHa nytem npusneyeHus ycnyrm AY-AHHYTMPOBATb-MONTYYEHWE.

8.3.1.1 MapameTpsbl ycnyrn AY-NMONYUUTb

MapameTpbl 3TOW ycnyru nepeyncierbl B Tabnuue 5.

Tab6nnuya 5—Mapavetpsl yenyrn AY-NMONYUYNTb

i napamveTpa 3np/ns Oow/mMpl

W paeHTUdmKkaTop npusneyeHns
W aeHTU(mKaTOp CBA3KM
Knacc 6a30B0ro o6bekTa
3k3emnnap 6a30Bo0 06bLEKTA
MpocmoTp

dunbTpaums

YnpasneHve 4OCTYNOM
CuHXpOoHU3aums

/33300 ' 0O
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OKoHYaHMe TaM. 5

Vv napameTpa 3np/vm Otn/n.Ti
Cnuncok naeHTUdMKaTopos aTpnbyTos n -
Knacc AO - Yy
Jk3emnnisp AO - Yy

TekyLLee Bpems -
Cnuncok aTpubyToB -
Ownbkm _

KK =

8311 NpoeHTudukaTOop npusBneyvyeHusd

3T0T mapameTp onpefenseT WAEHTUPUKATOP, NPUCBOEHHbIA onepauun. OH MOXeT MCMO/b30BaThCA
4N8 TOro, 4Ytobbl OTAIMUUTL AaHHYIO OMepauuto OT APYruX yBefOMEHUA unu onepauuii, KOTOpble MOXET
BbINOJIHATL MocTaswWwuk ycnyr OCIUA.

Kaxablil 0TBET JO/MKEH MMETb YHUKaNbHbIA NAEHTU(PUKATOP NpUBAEYEHNS; OKOHYATeNbHbIA OTBET
BOMKEH MMeTb NAEHTU(HNKATOP NPUBMEYEHNS, PaBHbI/i COOTBETCTBYIOLLEMY UAEHTU(HUKATOPY B NPUMUTUBE
VHAMKaLNN.

83112 NpeHTudunkaTop CBA3KMK

Ecnu gna paHHON onepauuv [JOMKHO 6biTb NepefaHO HECKONAbKO OTBETOB, 3TOT mapameTp OygeT
onpegensan» naeHTudukaTop, obecneynBaemblil UCMONHAWOLW MM Nonb3oBaTenem yenyr OC3UNA, nepegato-
WUM 3TU OTBETbl. VIAEHTU(UKATOP CBA3KW [OSKEH WUMETb TO Xe 3HauyeHue, 4YTO M UAEHTU(MKaTop
NpWBAEYEHNS, NPeACTaBNEHHbIA B NPUMUTUBE MHAMKALUN.

83113 Knacc 6a3oBoro ob6bekTa

OnpegenseT knacc AO, KOTOpbI AOMKEH UCMOMb30BaThCA B Ka4eCTBe CTApTOBOM TOUKM NpuW Bblibope
Tex AO, K KOTOPbIM JO/IXHA NPUMeHATbCA thunbTpaymsa (Npu ee obecneyeHunm).

83.114 Jk3emnnAp 6a30BOro ob6vekTa

OnpegenseT knacc AO. KOTOpbI AOMKEH MCMOMb30BaTbCA B KAYeCTBE CTApTOBOM TOUKM NpuW Bbibope
Tex AO, K KOTOPbIM JO/IXKHA NPUMeHATbCA thunbTpaums (npu ee obecrneyeHunn).

83115 lMpocmoTp

OnpegensieT MNoagepeBo ¢ KopHeM B 6a3oBoM AO, KOTOpPbIA A0/MKEH ObiTb HalgeH. YPOBHAM
BO3MOXHOI0 NOMCKa ABTAKOTCA:

- TONbKO 6a30Bblii 06BLEKT;

- N-ii ypoBeHb NOAYMNHEHHbIX 6a30BOr0 06bEKTA;

- 6a30BbIl 06BEKT W BCE €r0 MNOAYMHEHHbIE, HAYMHASA C /1-TO YPOBHSA U HUXE;

- 6a30BbIl 06BLEKT M BCE €ro MOAYMHEHHbIE.

MpocMOTPOM MO YMOMHYaHMIO SBASAETCA TO/bKO 6a30Bblii 06BLEKT.

83116 ®dunbTp

OnpefgensieT Habop OLEHOK, 3afaloLnxX PUbTPaLMOHHOE TECTUPOBAHME, NPUMEHUMOE K NpocMart-
pusaemomy”») AO. MHOXECTBO OLEHOK MOXET ObiTb CFPYNMNUPOBAHO C WCMNONb30BAHUEM NIOTMYECKNX
onepauymnii I, UIN n HET. Kaxpaas OLEHKa MOXEeT MpOBEPATbLCA Ha PaBEHCTBO, YMOPALOYEHHOCTb,
Hanmune unm cpaBHeHne Habopa. OLEHKM OTHOCUTENbHO 3HAYMMOCTW aTpubyTa [al0TCH B COOTBETCTBUM
C npaBunamy COrnacoBaHus, OTHOCAWMMUCS K CUHTaKcucy aTtpubyToB. Ecnm oueHka 3HayeHus atpubyTa
nmMeeTcs B QUAbTPe M aTpubyT OTCYTCTBYET B npocmaTpuBaeMom AO, pe3ynbTaT MPOBEPKN JAHHOW OLeHKM
3HaueHMs aTpubyTa AO/MKEH paccMaTpmBaTbCa Kak NOXHbIN. Te AO. [N KOTOPbIX OLLEHKN MPOBEpPKMU
thunbTpaynn garoT 3HavyeHne WCTUHHO, BbibupatoTca Ans NpuMeHeHMs onepauun. Ecnm gunbTp He
onpegeneH, Bbibupatotcs nce AO, Bxogawme B NpocMoTp.

83.117 YnpaBneHue [OCTYMNOM

3T0T napameTp HOCUT UHPOPMALMOHHbLIA XapakTep HeonpefeneHHON GOpPMbl W fOMKEH UCMOMb30-
BaTbCA Kak BXOf B (PYHKLMIO ynpaBneHUs JOCTYNOM.

83118 CuHXpoHM3aLmna

YKa3blBaeT, KakMM 06pa3oM npusfekawowmii nonb3oBateis OCIOUA rxenaet CUHXPOHWU3NPOBATb
onepauun AY-MONYUYNTb no BbibpaHHbIM 3k3emnnaspam AO. OnpefeneHbl Ba cnocoba CUHXPOHM3aL MK
nocnefoBaTeflbHOCTW Onepawuii;

- anemeHTapHas —Bce AO. BblbpaHHble 418 onepauuun, NPOBEPAIOTCA Ha CMOCOBHOCTb YCMELIHO
BbIMONHWUTL Onepauunio. Ecav oguH nnm Heckonbko AO He CNOCOGHbI BbIMOMHUTL OMepaLuio, ee HUKTO He
BbIMOJIHAET, B NPOTUBHOM C/lyyae ee BbINOMHAT nce AO;

- Haunyudlwee peweHne —Bce AO, BblGpaHHble AN BbINOAHEHWA OMepayuu, 3anpawnBalTcs Ha
BbIMOJIHEHME.
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Ecnn atoT napameTp He o6ecrneyeH, BbIMOMHAETCA CUHXPOHM3ALMUA NO CNOCO6Y HauyyLlero pelue-
Husa. Ecnu gnsa onepanmmn Bbi6paH e4MHCTBEHHbIR 6a308BbIli AO, 3TOT napameTp (MpW ero HanM4nKn) LOMXKeH
UrHOpUpoBaTbCA.

8.3.1.19 Cnucok wngeHTudgpumkaTopoB aTpubyToB

CogepXxunT Habop MAeHTU(HUKATOPOB aTpubyTOB, A1 KOTOPbIX UCMOMHAKOLWMA NONb30BaTENb YCAYT
OC3WN ponxeH BblAaTb 3HavyeHWUs aTpubyTos. Ecnm 3TOT napameTp OTCYTCTBYeT, NpeanonaratoTca Bce
naeHTUudunkaTopbl atpubyTos. OnpegeneHns aTpmbyToB cofepxartca B cneundukaunmn knacca AO.

8.3.1.1.10 Knacc AO

Ecnn onpefieneH efMHCTBEHHbI 6a30Bblii 06LEKT, 3TOT MapameTp ABNsfeTCA (akynbTaTUBHbIM. B
NPOTUBHOM Cflyyae OH JOMXeH onpefenaTb knacc J10, 3HayeHue aTpmbyTa KOTOPOro BblAaHO. OH MOXeET
ObITb BK/IOYEH B 1l060e nepejasBaeMoe MOATBEPXKAEHNME.

8.3.1.1.11 3k3emnnap AO

Ecnn onpegeneH efWHCTBEHHbIV 6a30Bblii 06BEKT, 3TOT MapameTp ABnseTca QakynbTaTWBHbIM. B
NPOTUBHOM Cflyyae OH AO/DKEH onpefenaTb ak3emnnap J10. 3HayeHue atpubyTta KOTOPOro BbigaHo. OH
MOXET 6bITb BK/IOYEH B N1060E NepefaBaeMoe NMOATBEPXKAEHME.

8.3.1.1.12 Tekyuiee Bpems

JTOT napameTp yKasbiBaeT BpeMs, B KOTOPOE Obln chopMupoBaH OTBET. OH MOXET ObITb BK/HOYEH B
MONOXWUTENIbHOE NOATBEPXKAEHNE.

8.3.1.1.13 Cnucok aTpubyTOB

CoaepXuT Habop NAeHTU(HNKATOPOB M 3HAYEHWIH aTpUbYTOB, BbIAABAEMbIX WCMOAHAIOWUM NOb30-
BatesnieM ycnyr OC3WJ1. OH fo/KeH BBOAUTLCA B MepefaBaemMoe MonoXuUTeNbHOe MOATBEPXAEHMeE.

8.3.1.1.14 OQwunbkKwM

CoaepXxuT yBefoMneHne 06 ownbkax B BbINOAHAEMOW onepaunn. OH JO/MKEH BXOAWUTb B COCTaB
nepefaBaeMoi0 0TpuLaTeNbHOI MOATBEPXAEHUS. MOryT UMeTb MeCTO CredytoLme oWwnbKu:

- OCTYN OTKNOHEH — 3anpoLleHHas onepaLus He BbIMOMIHEHA MO NPUYMHAM, CBA3aHHbIM C 3aLLUTO
OTKPbITOW CUCTEMBI;

- KOH(NUKTHBIR 3K3eMnaap Knacca — 3afaHHblii ak3emnnsap JIO He ABAAETCA YneHoOM cneyuduum-
POBaHHOrO Kfacca;

- OrpaHWYeHMUs CNOXHOCTM —3anpoLleHHas onepawua He BbINOMHEHA BCNeACTBME TOro, YTO mapa-
MeTp 0Ka3ancs CAULLKOM CNOXHbIM;

- [y6nmpoBaHHOe MpuUBeYeHne — 3aiaHHbIA NAEHTU(HUKATOP NPUBAeYeHNs GbiN NPUCBOEH APYrOMYy
YBEZOM/IEHUIO LM onepaLuu;

- Mofy4yeHa owmnbKa cnucka —OLWH WAW HECKONbKO 3HAYeHWA He OblAWM MPOUTEHbI MO OAHOW M3
CneayroLwmx NpuUnH:

— [OCTYN OTK/IOHEH — 3anpoLleHHas onepayus He 6biia BbINOIHEHA MO NMPUYUHAM, CBA3AHHbLIM
C 3alUTON OTKPbITON CUCTEMBI;

— HeT Takoro atpubyta —ueHTUpMKaTop cneunpuLnpoBaHHOro aTpubyTa uan rpynnbl aTpu-
OyTOB He pacrno3HaH.

K 3HauyeHuam atpubyTa, KOTOpble MOTYT ObITb MPOYTEHbI U MepefaHbl, OTHOCATCA:

- HefeicTBUTENbHbIN (MABTP — napaMeTp GuAbTPaLun COAEPXMUT HeAeNCTBUTENbHYIO OLEHKY WK
HEeoMOo3HaHHbI N0rMYecKmnii onepaTop:

- HeAeliCTBUTENbHBIA MPOCMOTP —3HayYeHWe napameTpa «NPOCMOTP» HefeCTBUTENLHO;

- nepenyTaH TUMN aprymeHTa —OAWH U3 06ecrneynBaemblX NapaMeTpoB He cornacosaH A1 UCMOJib-
30BaHUA B accoumaumm Mexay nosbsosarenamu ycnyr OCIUJI:

- JaHHOTO Knacca 06beKTOB HeT - Kfacc 3afaHHbiX JTO He ONO3HaH;

- AaHHOr0 3K3eMnnspa HeT —3K3eMnnap 3agaHHoro SIO He ONo3HaH;

- onepayua aHHynuMpoBaHa —onepauns 6bina aHHyAnpoBaHa onepayueir AY-AHHY/TNMPOBATb-
MONTYUYEHWE n HukKakve nocneayroLime 3HayeHUs aTpubyToB He AO/MKHbI BblAaBaTbCA 3TUM MNpuBeye-
Huem ycnyrn AY-NMONYUNTb;

- 6esycnewHoCcTb 06paboTKN — 1Mena MecTo obuias 6e3ycnewHoCTb BbINONHEHNS Onepauuu;

- OrpaHnyeHne pecypcos —oOMepaLusa He BbINONHEeHa BCNeCTBME OrPaHUYEHHOCTY PECcypCoB:

- He o6ecneyeHa CUHXPOHM3ALNA —3afaHHbIi TUN CUHXPOHM3ALUN He 0bGecneyeH;

- HeonosHaHHaa onepaums —onepaynus He OTHOCUTCA K COFNacOBaHHbIM MeXJy Mo/b30BaTeNfiMun
ycnyr OC3U.

10
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8.3.1.2 Mpouepypsl yenyrn AY-NMONYUYNTb

8.3.1.2.1 MMpuenekawoLwmnin nonb3osaTens ycnyr OC3UA 3anpalimsaeT UCNONHAOLWEr0 NoAb30BaTeNs
ycnyr OC3OUA nonyuntb 3HayeHune(a) aTpnbyTa, BbifaB noctaBwuky ycnyr OC3NA npumnutne 1Y-MO-
NYYWNTb 3anpoc.

8.3.1.2.2 Ecnn noctaBwuk ycnyr OC3UA BocnpuHUMaeT 3anpoc, OH nepefaeT WUCMOMHAKOLWEMY
nonb3osarento ycnyr OCOUNA npumutus AY-MONYUUTb nHgnkaumnsa. B npoTUBHOM Cnyyae OH OTKJIO-
HAET 3anpoc Y He NPUMEHAET HUKaKMX MOCAefYLWNX Npouesyp.

8.3.1.2.3 Ecnu onepauus He MOXeT ObITb BbINOMHEHA, UCNONHAOWMI nonb3oBatens yecnyr OCIUNA
OTK/NOHAeT 3anpoc AY-MONYUYNTDb, nepegas npumntne AY-NMOJNTYUNTb 0TBET C COOTBETCTBYIOL UM
KOLOM OWM6KN. B 3aTOM cnyyae HUKakue nocnegytoline npoLesypbl He BbIMOMHATCA.

8.3.1.2.4 Ecnn Heobxoaumo chopmupoBaTb TONbKO OA4MH OTBeT, npoueaypbl 8.3.1.2.5—8.3.1.2.7
[0O/MKHBI UTHOpPMpPOBATbCA.

8.3.1.2.5 WcnonHatouwmin nonbsoeatens ycnyr OC3MNA nonydaet 3anpoweHunoe(bie) 3HaueHue(Hs)
aTpubyTa n hopMupyeT OTBET, KOTOPbIA BKIOYaeT B cebS pe3ynbTaT H/MNW yBesoMaeHns 06 owmnbke. B
NPUMWUTUBE YCAYTU JOMXKEH UMETb MeCTO UAEHTU(PUKATOP CBA3KW B 3HAYEHWUU, PAaBHOM WAEHTU(UKATOPY
B MPUMUTUBE UHAMKALWN, & TakkKe Knacc v aksemnasp AO.

8.3.1.2.6 Moctaswuk ycnyr OCOUNA nepefaet npusnekawouiemy nonb3osarento ycnyr OCOUA
NPMMNUTUB noaTBepXAeHMs AY-MONTYUYUTb. KoTopblii AOMXKEH COAepXaTb MAEHTUAMKATOP CBA3KK, a
TaKxe knacc n aksemnnap AO.

8.3.1.2.7 MMpoueaypbl 8.3.1.2.5 1 8.3.1.2.6 A0NKHbI MOBTOPATHCS 40 TexX MOP. MOKa He OyAyT BblAaHbl
BCE OTBETHI.

8.3.1.2.8 3aBeplueHMne Bblfayn OTBETOB YKa3blBaeTCA UCMONHAKOWUM nonb3osarenem ycnyr OCOUNA
Bblgayeii npumutuea AY-MONYUNTD oTBeT, KOTOPbIA He AO/HKEH COAepPXaTb MAEHTMHMNKATOPa CBA3KN
1, eCnn BbINN OTBETLI CBA3KMW, CHOPMUPOBaHHBIe npouefypamun 8.3.1.2.5 1 8.3.1.2.6. koTopble fie JOMKHBI
cofepxatb cnucka atpubyToB.

8.3.1.2.9 TMMocTaswuk ycnyr OC3VA BbifaeT npuBekaroLwemy nosnb3osatento yutyt OCIVA npumntne
AY-MONTYUNTb noateepxxaeHue, 3aBepLuas TemMm caMbiM BbiMosHeHne onepaunn AY-MOAYUYUTD.

8.313 YcTaAY-AHHYTNPOBATb-NMONYYEHWE

JTa ycnyra ucnosb3yeTcsd npusnekarowym nonb3osarenem ycnyr OCOUA gng 3anpoca aHHy/MpoBsa-
HUS paHee 3aMpoLeHHOro 1 ewe He BbIMOMIHEHHOTO NpuBnedeHus yenyrm AY-MONYUNTb paBHonpas-
HbIM nonb3oBaTenem ycnyr OCOUMA. OHa onpefeneHa Kak noATBepXgaemas ycnyra.

8.3.1.3.1 MapameTpbl ycnyru AYAHHYNWNPOBA Tb-NMONYYEH UE

MapameTpbl 3TOW ycnyru nepevucrneHsl B Tabnuue 6.

Tab6n nHa 6- MMapameTpbl yenyrn AY-AHHYTMPOBATb-MONTYYENUE

Vs viapamcTpn 3npina Oot/Mnt
VaeHTndrKaTop NpuBeYeHnn 0] (0]
MonyunTb NAEHTUHUKATOP NPUBIEYEHNN o} -
Ownbkn — y

8.3.1.3.1.1 WVaeHTudmkKaTop nNpuBaeyYeHus

3T0T napameTp onpegenseT WAEHTUQUKATOP, NPUCBOEHHBIA onepauun. OH MOXET MCMO/b30BaThCA
AN TOro, 4To6bl OTANYNTL 3TY ONEpaLUI0 OT 4PYrMX YBEAOMAEHWIA 1 onepaunii, KOTOPble MOCTaBLLUK YCAyr
OC3WNA MOXEeT B AaHHbIAi MOMEHT BbINOHATD.

8.3.1.3.1.2 VaeHTU(nKaTOp NPUBIEYEHNS «MONYUNTL™>

3T0T nNapameTp onpeaenseT NAeHTUPUKATOP, NPUCBOEHHbIN paHee 3anpoLleHHOW U elle He BbINON-
HeHHOI onepauun AY-MONYYUNTb.

8.3.1.3.1.3 OwwmnbkKM

CopiepxuT yBegomneHne 06 owmnbKax B BbIMONHAEMON onepauun. OH AO/KEH BXOAUTb B COCTaB
nepesfaBaemMoro oTpuLaTesIbHOro NOATBePXAeHUA. MOryT UMeTb MecCTO CliefytoLe OWnOKN:

- 0y6nmpoBaHHOe NpuBAeYeHNe — 3afaHHblli MAEHTU(HUKATOP NPUBIEYEHUA Gbl1 NPUCBOEH APYTOMY
YBEAOM/IEHUIO NN OoMnepaLmnm;

- nepenyraH TWn onepaLuyM —nOAYYEHHbI NapameTp UAeHTU(UKaTOpa NPUBEYEHUS HE OTHOCMTCA
K onepauun NY-MNONYYWU Ib;

- HeT TaKoro nAeHTMMKaTopa NpMBeYeHNs — NONYYeHHbI NapameTp naeHTUGLLIKATOpa NpuBeYe-
HMA He OMO3HaH;

- 6esycnewHocTb 06paboTkM —nponsoLwia obuwas owmnbka npyu 06paboTke yBeAOMIEHNS:
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- OrpaHNYeHHOCTb PeCypcoB —ornepauns He BbINOSIHEHA U3-3a OTPAHWYEHHOCTU PECYpPCOB;

- HeonosHaHHaa onepauus —onepayns He OTHOCUTCA K COMacoBaHHbIM MeXAy Mosib30BaTeNiaMu
yenyr OC3UA.

8.31.32 TMpouepaypsbl ycnyru AY-NTHHYTWPOBATb MNMONYYEH UE

8.3.1.3.2.1 TMpuenekatoLwmnii nonbsosatens ycnyr OC3UMA 3anpalimsaeT UCNONHAIOLLErO NOMb30Ba-
Tena yenyr OC3UMA aHHYNMpOBaTh paHee 3anpoLLeHHYH U TeKYLLYH0 HEBbINMOMHEHHYO onepayuio AY-MN0O-
NYYUNTb. Bbigas noctaswmky ycnyr OCOUA npumuts AHHYTNMPOBATbL-NMONYYEHWE 3anpoc.

8.3.1.3.2.2 Ecnm noctaswmk ycnyr OCOMA BOCNPUHMMAET 3anpoc, OH MepefaeT UCMONMHAKOLWEMY
nonb3osarento ycnyr OCOUA npumntue AY-AHHYJTMPOBATbL-MONYYEHWNE vHaukauns. B npoTus-
HOM Cny4ae OH OTK/IOHAET 3anpoc U He NPUMEHAET HUKAKWUX MOCMeAyHoLWMX npoLeayp.

8.3.1.3.2.3 Ecnu onepaymsa He MOXET ObITb BbINO/THEHA, UCNONHAOWMIA Nonb3oBatens ycnyr OCIVA
O0TKNOHAeT 3anpoc AY-AHHYJTIMPOBATb-MONYYEHWE. nepegas npumutne AY-AHHYTNPOBATb-
MONYYEHWE oTBeT C COOTBETCTBYHOLWMM KOAOM OWMUOKM. B 3TOM ciydvae HuKakue nocnegyroume
npouenfypbl ne BbIMOMHAKTCA.

8.3.1.3.2.4 WcnonHswowmnin nons3osatens ycnyr OC3UA aHHYMPYeT HEBLINOIHEHHYO OMepauuto
AY-MONTYUYUTb n Bbigaet noctaswuky ycnyr OCIVA npumutus oteeta AY-NMONYUNTb, B KOTOpOM
BO/MKHA YKa3blBaTbCA OWNOKa aHHY/IMPOBaHHOM onepaLmn 1 He JO/MKHbI COfepXaTbCA mapameTpbl Knacca
n ak3semnnapa OA, a Takxe npumntue AY-AHHYTMPOBATbL-NMONTYYEHWE oTBeT.

8.3.1.3.2.5 Ecnu wucnonHawouwmii nonb3osatens ycnyr OCOMA He Bbljan HU OAHOr0 MPUMMUTKBA
AY-MNONTYUYNTb oTBeT nocne TOro, Kak NpuMBneKawWwmin nonb3osatens ycnyr OCOUA Bbigan npumntme
AY-AHHYTMPOBATbL-MONYYEHWE, HO g0 TOro, Kak UCMOAHAOLWMIA nonb3osatens ycnyr OCINA
nonyumn npumntne AY-AHHYTNPOBATbL-MONYYEHWME nHAnMKauus, NpuBeKaoUmnin nonb3osartesb
yenyr OC3UA pgosmkeH nonyunts NpuMutuebl AY-NMONYYUTDL noateepxXaeHne And 3TUX NpUMUTUBOB
AY-MONYYUNTb oTBeT.

8.3.1.3.2.6 MocTtaBwuk ycnyr OCOUMA BbifaeT npusnekarwowemy nonb3osarento ycnyr OCOUA
npumntue AY-NMONYUUTb noaTeepxfeHne, KOTOPbIA [OMKEH COAepXaTb yKasaHue 06 owunbke aHHY-
NMpOBaHHOW onepauun, 3asepwas onepaynto AY-MONYUNTDb, n npuenekatolemMy nonb3oBaTento ycnyr
OC3ONA —npumutme AY-AHHYTMPOBATb-MNMONMYYEHWE noateBepxaeHWe, 3aBepllas BbIMONHEHNWE
onepauun AY-NTHHYNNPOBATb-110/TYUYEHWE.

832 ¥Ycnyra AY-YCTAHOBUTb

BblgaeTcs npusnekawwmuM nosnb3osatenem ycnyr OCOUA ana 3anpoca Moagu(uUKaLMm 3HavyeHui
aTpubyTa paBHOnpaBHbIM nonb3oBaTenem ycnyr OC3UMA. OHa JonxHa onpefensaTbCca Kak HemoATBEpXX-
faemas ycnyra.

8.3.2.i MapameTtpbl ycnyrn AY-YCTAHOBUTb

MapameTpbl 37O ycnyru nepeyncneHsl B Tabnuue 7.

Ta6nuua 7—Tapametpsl yenyrn AY-YCTAHOBUTD

Vi napavetpa 3np/mn Ors/MNar
W aeHTUdmKaTop npueneyeHns 0 0
M aeHTndmKaTop CBA3KM - Yy
Pexxum 0} -
Knacc 6a30B0ro o6bekTa 0 -
Ak3emnisp 6a30B0ro 06beKTa 0 -
MpocmoTp 1 -
PunbTpatsl @1 -
YnpasneHve JOCTYNOM n -
CUYHXpOHUM3aums n -
Knacc AO - Yy
3k3emnnsap AO - Yy

Cnucok mogudmkaumm Il -

Cnuncok aTpubyTos - ]
Tekyllee Bpems - Il
OLwmn6bKm — Yy

83211 WpeHTwudhukaTOop NpuUBNEYEHNSA

OnpegenseT MAeHTUHUKATOP. NPUCBOEHHbIV onepayn. OH MOXET WCN0b30BaThCA 435 TOr0, YTOObI
OTANYNTL [aHHYI Onepauuio OT APYrux YBeLOMAEHWA WAU onepaluii, KOTOpble MOXEeT BbINOMHATL
noctaswuk ycnyr OC3NA.
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Kaxfblii 0TBET JOMKEH UMETb YHUKANbHbIA NAEHTU(UKATOP NPUBMEYEHNS: OKOHYATENbHbIN OTBET
QO/MKEH VMeTb UAEHTU(MMNKATOP NPUBMEYEHNS, PaBHbI COOTBETCTBYIOLEMY UAEHTUDMNKATOPY B MPUMU-
TUBE WHAMKaLWN.

8.32.12 NpgeHTudukaTOop CBA3KMK

Ecnu gna paHHON omepauuy JOMKHO 6biTb NepefaHO HECKO/bKO OTBETOB, 3TOT mapameTp OygeT
onpefensaTb UAeHTUMKaATOP, 06ecneynBaemblil UCMONHAKOLW MM Nofb3oBaTenem ycnyr OC3OWJI, nepegato-
WWUM 3TW OTBEeTbl. aeHTU(UKATOP CBATKWM [O/MKEH MMETb TO >Ke 3HayeHue, 4YTO M UAEHTU(MKATop
npuBAeYeHNs, NPeLCTaBNeHHbI B NPUMUTUBE UHAMKALWW.

8.3.2.1.3 Pe>kum

OnpefenseT peXxum, 3anpoLleHHblii na onepauun. OH MOXeT MPUHUMATb 3HAUYEHUNS «MOATBEPXae-
Masg* U «HenoATeepxgaeman™.

8.3.2.1.4 Knacc 6a3oBoro o6bekTa

OnpegenseT knacc AO. KOTOPbIA JO/MKEH MCMO/b30BaTbCA B KAYECTBE CTApTOBOM TOUKM NpuW Bblbope
Tex AO, K KOTOPbIM JO/MKHA NPUMeHATbCA thunbTpayms (Npu ee obecneyeHmnn).

8.3.2.15 Jk3emnnAp 6a30BOro ob6vekTa

OnpegensieT knacc AO. KOTOPbIA JOMKEH NUCNONb30BaTLCA B KAYECTBE CTapTOBOM TOUKM NpKW Bbl6ope
Tex AO, K KOTOPbIM LO/MKEH NPUMeEHATbCA hunbTpauns (npu ee obecrneveHun).

8.3.2.1.6 lNMpocmoTp

OnpepgenseT nogaepeBo ¢ KopHem B 6a3oBoM AO, KOTOpbIA JOMKEH ObiTb HalfeH. YpPOBHAMU
BO3MOXHOI0 NOWCKa ABNAKTCS:

- TONbKO 6a30BbIii 06BEKT:

- N-/ ypoBeHb NOAYMHEHHbIX 6a30BOro 06bEKTA;

- 6a30Bblil 06BHEKT U BCE €ro MOAUYMHEHHbIE, HAUYMHAsA C 1-T0 YPOBHA U HUXE;

- 6a30Bblii 06BEKT M BCE €0 NOAYMHEHHbIE.

MpocMOTPOM MO YMONYaHUIO ABAAETCA TONbKO 6a30BbIii 06HEKT.

83217 ®dunbTpaunsa

OnpepgensieT Habop OLEHOK, 3a4allmX QUNbTPaLMOHHOE TecTUpOBaHWe, NPUMEHUMOE K NpocMaT-
puaemMomy” biM) AO. MHOXECTBO OLEHOK MOXeT 6blTb CrPYNNMPOBAHO C MCMOMb30BAHUEM /IOTUYECKOA
onepaumn W. Kaxpgas OLEHKa MOXET NPOBEepPATLCA Ha PaBeHCTBO, YMOPAAOYEHHOCTb, Hanuyune uan
cpaBHeHue Habopa. OLEeHKN OTHOCMTE/IbHO 3HAYMMOCTK aTpmbyTa AatoTca B COOTBETCTBUM C Mpasuaamm
cornacoBaHus, OTHOCALWMMUCH K CUHTakcucy atpubyTtoB. Ecnu oueHKa 3HauyeHus aTpubyTa MMeeTcs B
thunbTpe v atpnbyT OTCYTCTBYeT B NpocMaTpmBaemMom AO, pesynbTaT NPOBEPKN AaHHOW OL,EHKMN 3Ha4yeHus
aTpunbyTa JO/HKEH paccMaTpmBaTbCca Kak JTOXXHBbIW. Te AO, NS KOTOPbIX OLLeHKN NMPOBEPKM PuabTpaynn
patT 3HayeHne MCTUHHO, BbibupatoTca Ans npumeHeHus onepauuun. Ecnv gunbTp He onpegeneH,
Bbl6UpatoTca Bce AO, BXogsALLMe B NPOCMOTP.

8.3.2.1.8 YnpaBneHue [OCTYNOM

3TOT NapameTp COAEPXUT UH(OPMaL M0 HeCNeUHPUUHPOBAHHOWK OPMbI M JOMKEH NCMOMb30BaThLCA
KakK BXOZ B (DYHKLMIO yNpaBneHns JoCTynoM.

8.3.219 CuHXpoHM3aumna

YKasblBaeT, Kakum o6pa3om npusnekawwmnii nonb3osatens OCIUA xenaet CUHXPOHWU3UPOBATH
onepauum AY-MOMAYY NTb no BbibpaHHbIM 3k3emnnspam AO. OnpefeneHbl Ba cnocoba CMHXPOHM3aL UK
nocnefoBaTelbHOCTW onepawuii:

- anemeHTapHaa —Bce AO, Bbl6paHHble A4NA Onepauuun, NPOBEPAIOTCA Ha CMOCO6GHOCTb YCMELIHO
BbIMOMHUTL Onepaunto. Ecnv oguH nnm Heckonbko AO He CNoCOo6HbI BbIMONHUTL ONEPaLuio, ee HUKTO He
BbIMOJ/IHAET, B NPOTUBHOM C/lyyae ee BbINOMHAT BCe AO:

- Haunydwee peweHne —Bce AO, BblGpaHHble [35 BbINOAHEHWA OMepauuun, 3anpawunBaloTcs Ha
BbIMO/IHEHME.

Ecnn aTOT napameTp He o6ecrneyeH, BbIMOMHAECTCA CUHXPOHU3ALMSA MO CNOCO6Y Haunyuyllero pelue-
HuA. Ecnv g3a onepauuu BblibpaH efUHCTBEHHbI 6a30Bbili AO, 3TOT NnapameTp (Mpy ero Hanuyunn) JOMKeH
UrHopupoBsaTbCA.

8.3.2.1.10 Knacc AO

Ecnn onpefeneH efWHCTBEHHbI 6a30Bblii 06BEKT, 3TOT MapameTp ABNAeTCA (akynbTaTuBHbIM. B
NPOTUBHOM Cflyyae OH JO/MKeH onpegenatb knacc AO. 3HayeHue aTpubyTa KOTOPOro BblgaHO. OH MOXeET
ObITb BK/IOYEH B N060e NnepefaBaeMoe MOATBEPXKAEHNME.
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8.3.2.1.11 3k3emnnap AO

Ecnn onpegeneH efUMHCTBEHHbI 6a30Bblil 06BEKT, 3TOT napameTp ABNAeTCA (akynbTaTUBHbIM. B
NPOTUBHOM Cflyyae OH AO/KeH onpefenaTb aksemnnsp AO, 3HayeHue atpubyTa KOTOPOro BblgaHo. OH
MOXET 6bITb BK/OYEH B N1060E NepefiaBaeMoe MOATBEPXAEHNME.

8.3.2.1.12 Cnnucok mMogundukaymni

CogepxuT Habop cneundukaunii Mmognpmkaymm atpubyTa, Kaxaas U3 KOTOPbIX COLEPXUT:

- MAeHTUdUKaTop aTpubyTta - uAeHTUdUKATOpP aTpmbyTa UAM Tpynnbl aTpubyToB, 3HayeHue! ns)
KOTOPbIX A0MKMO(bl) 6bITb MOANDULMPOBAHO(HbI). NAeHTU(UKATOP rpynnbl aTpubyTOB AO/MKEH 6bITb
onpefeneH TONbKO B TOM C/yyae, eC/iv ONpefe/neH onepaTop MoguuKauum no yMonyaHuio;

- 3HayeHue aTpubyTa — 3Hayeunme(ns), kotopoe(blie) 4OMKHO(bI) NCNONbL30BATLCA NPU MOAMDUKAL NN
aTpubyTta. Mcnonb3oBaHWe 3TOro napamerpa onpefensieTcs ONepatopom MoAuduKauuu. ITOT napameTp
ABNAETCA (PaKynbTaTUBHbLIM, EC/IN ONpefeneH Habop onepaTopoB MOAUMUKALUW MO YMONYAHUIO U eCNK OH
obecneyeH, TO JO/MKEH UTHOPUPOBATLCS;

- onepaTop Mogudukaumm —cnocob, KoTopbiM 3HauveHune(us) aTpmbyTa |ecnm oH (0HM) onpege-
NeHbl)!, fomkeH 6bITb NPUMEHEH K aTpubyTy. BO3MOXHbLIMU OnepaTopamu ABNAKOTCA:

— 3aMeHUTb —CMNeHH(HHHpOBaHHOe(ble) 3HaueHne(ns) aTpubyTa 4OMKHbLI NCNONb30BaTLCA ANA
3a.menbl TeKylwero(nx) sHavyeHnsA(nin) atpnbyTa:

-- [06aBUTb 3HaYeHUs —cneynpruunpoBaHHbIe 3Ha4YeHNs aTpnbyTa LONXKHBI ObITh [00aBNEHbI K
CYLLECTBYHOLLMM 3HaYeHMAM aTpubyTa. OnepaTop LO/KEH OblITb MPUMEHEH TONbKO K aTpuby-
TaM C Habopom 3HauyeHWi 1 JO/MKeH BbINONHATL 06befuHeHe Habopa (B MaTemMaTUyecKom
CMbIC/IE) MeXAy TeKyWMMU 3HaYeHUAMU aTpmbyTa M 3afaHHbIMU 3HAYeHUAMU aTpubyTa.
3HaueHuns, onpefeneHHble B MnapaMeTpe «3HayeHue aTpubyTa*, KOTOpble YXe UMelTcH B
TEKYLMX 3HaYeHUsX atpnbyTa, He AO/MKHbI NPUBOAMTL K nepefade coobuweHns 06 owmnobke;

— yAanuTb 3HaYeHnUs —cCcneyu@ULLMpoBaHHble 3HAYeHUs aTpMBYTOB AO/MKHbLI ObiTh YAaneHbl U3
TEKYLWMX 3Ha4YeHWUi aTpubyTta. OTOT OmepaTop AO/MKEH MPUMEHATLCA TOMbKO K aTpubyTty C
HECKONIbKUMUW 3HAYEeHUAMMW W [ONKEeH ONpefenatb pasHuuy (B MaTeMaTM4yecKoM CMbIC/iE)
MeXay TeKyWnMmn 1 3afaHHbIMW 3HavYeHnAMU atpubyTa. 3HauyeHUs, 3afaHHble B napameTpe
«3HayeHMe aTpmbyTa*, KOTopble He ABAAKOTCA TEKYLMMU 3HAYEHMAMU aTpubyTa, He JOMKHbI
NpMBOAUTL K Nepegaye OWMNOKK:

-- YCTaHOBMUTb MO YMO/NYAHUIO —eC/n 3TOT OnepaTop NPUMeHseTca K aTpubyTy C Of4HUM
3HayeHneM, 370 3HayeHue aTtpubyTa [O/HKHO ObITb YCTAHOBNEHO B 3HAYEHMWE MO YMONYAHUIO.
Ecnn aToT omepaTtop MpUMEHUM K aTpubyTam € Habopom 3Ha4YeHWi, 3HaveHus arpmbyTa
BOMKHbI 6bITh YCTAaHOB/IEHbI B M0 3HAYEHUS MO YMOMHYAHWUIO N LO/MKHO NPUCBanBaTHCA CTOMLKO
3HaYeHWI, CKONbKO WX ONpeseneHo No ymMonyaHuio. Ecnm aToT onepaTtop NpUMeHUM K rpynne
aTpubyTOB, KaXAbl/i YNeH 3TON rpynnbl JO/MKEH 6biTb YCTAHOBMAEH B 3HaueHWe aTtpubyTa no
ymonyaHuto. ECAn HUKaknx 3HayeHWUidi No yMONYaHWI0 He OMpefeneHo, JOMKHaA 6biTb BblAaHa
ownbKa «HefenCcTBUTENIbHAA OMepaynsa™.

OnepaTtop mMogudukaLmm aBnseTca GakynbTaTUBHbLIM W, €C/IM OH He OMNpejeneH, AO/MKEH npegnona-
ratbCs OrnepaTop 3aMeHbl.

8.3.2.1.13 Cnucok aTpubyTOB

CofepXut Habop atpubyToB (MO OAHOMY A8 KaXAOro uAeHTUdUKaTtopa atpubyToB B CMMUCKe
NAEHTU(HNKATOPOB), KaXAbIA 13 KOTOPbIX MMEET 3HaueHme(ns) cooTBeTCcTBYHOLWEE(HE) MogndmnKaummn. OH
MOXET 6biTb BK/OYEH B NMONOXKUTENLHOE NOATBEPXKAEHME.

8.3.2.1.14 Tekyuee Bpems

3TOT napameTp yKa3blBaeT BpeMs, B KOTOpoe Obin chopmmpoBaH 0TBeT. OH MOXeT OblTb BK/IIOYEH B
NONOXNUTENbHOE NOATBEPXAEHNE.

8.3.2.1.15 OwunbKM

JTOT NnapameTp COAePXUT yBeJoMeHMe 06 ownbKax B BbINONHAEMOM onepaymmn. OH J0MKEH BXOANTb
B COCTaB NepejaBaeMoro OTPULLATENbHOTO NOATBEPXAEHUA. MOryT NMeTb MeCTO ChefytoLine OWn6KN:

-[0CTYN OTK/IOHEH — 3aNpoLLeHHasa ornepaLus He BbIMOJHEHA NO NPUYNHAM, CBA3aHHBIM C 3aLLMTOM
OTKPbITOW CUCTEMBI;

- KOH(NUKTHBIV 9K3eMNNAP Knacca — 3afaHHblli ak3emnnap AO He ABAAETCHA YNeHOM cneuuduum-
POBAHHOTIO K/acca;

- OrpaHMyYeHns CNOXHOCTU —3anpoLleHHas onepauus He BbIMNO/IHEHa BCNeACTBME TOro, 4TO napa-
MeTp 0Ka3ancs CAULLKOM CNOXHbIM;
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- ay6nmpoBaHHOe NpuBIeYeHne — 3afaHHbl NAEHTU(HUKATOP NPUBeYEeHUN Bbin NPUCBOEH APYTOMY
yBEZOM/IEHUIO UK onepaLuu;
- HefelicTBUTENbHbIA (UABTP — NapameTp (QUALTPOB COAEPXKMWT HEAENCTBUTENbHYI OLEHKY WM
HeOoMnOo3HaHHbIN NOrMYecKknii onepaTop;
- HeAelCTBUTENbHbLIA NPOCMOTP —3HaYeHMe napameTpa «NPOCMOTP» HeAeWCTBUTENbHO;
- nepenyTaH TUMN aprymeHTa — OfijMH U3 06ecrneynmBaemblX NapaMeTpoB He cornacoeaH AN WUCMOJb-
30BaHUA B accoumaunm Mexay nosnbsosarenamu ycnyr OC3VNA:
- AaHHOro Knacca 06beKTOB HeT - Knacc 3agaHHbiX AO He OMO3HaH;
- JAHHOT0 3K3eMNaapa HeT —3K3eMNNAP KOHKPeTHOro AO He OMo3HaH;
- 6esycnewHoCTb 06paboTKN —mMena MecTo 06Las 6e3yCneLwHoCTb BbINOAHEHNS onepaLuu;
- OrpaHuyeHue pecypcoB — OMepaLus He BbIMOSHeHa BCNeLCTBME OFPaHUYEHHOCTY PECcypCoB:
- nonyyeHa owunbka CAUCKAa —OAMH WAN HECKONbKO 3HAYeHWI He BbinyM MpOYTeHbl MO OfHOW M3
Cneayrowmx NpUUnH:
-- [0CTYN OTK/NOHEH — 3anpoLUeHHas onepaynus He 6bl1a BbINOMIHEHA MO NPUYMHAM, CBA3AHHbLIM
C 3allNTOW OTKPLITOW CUCTEMBI;
— HefeNCTBUTeNbHOE 3HAaYeHWe aTpmbyTa — 3afjaHHOe 3HayeHue aTpubyTa BbIXOAWUT 3a paMKu
YCTaHOBNEHHOr0 fMana3oHa uin HeENpUrofHo no ApyrumM npuynHam;
— HefeiCcTBMTENbHbI OnepaTop — 3afaHHblli onepaTop MOAMGMKALUN He pacno3HaH;
— HejeiicTBMTE/IbHASA Onepalua —3afaHHblii onepaTtop MOAUMUKALUN HE MOXET ObiTb BbINO/-
HeH C 3afaHHbIM aTpubyToMm;
— HeT Takoro aTpubyta — MaeHTU(OUKATOP 3afaHHOro aTpmbyTa He pacno3HaH;
K 3HaueHuaM aTpubyTa, KOTOpble MOryT 6bITb UAW 6bINN MOANKDULUPOBAHbI, OTHOCATCS:
- He obecneyeHa CMHXPOHU3ALMA — 3afaHHbIA TUM CUHXPOHM3ALUN He 0bBecrneyeH;
- Heono3HaHHas onepauus —onepauns He OTHOCUTCA K COMacOBaHHbIM MeXAy Mo/b30BaTensiMu
ycnyr OC3OUA.
8.3.2.2 Tpoueaypsl ycnyrn AY-YCIFAHOBUTb
8.3.2.2.1 Mpuenekawwnii nonbsosatesns ycnyr OCIUA 3anpalinBaeT UCMNOMHAOLWEr0 N0Nb30BaTENSA
ycnyr OC3NA moguduunposaTh 3HaveHme(s) aTtpubyTa, Bbifas noctasuiuky ycnyr OCOVA npumutus
NY-YCTNHOBWTb 3anpoc.
8.3.2.2.2 Ecnu noctaBwuk ycnyr OC3MA BocnpuHumaeT 3anpoc, OH nepefaer WUCMOMHAKOLWEMY
nonb3osatento ycnyr OCOMA npumutus N1Y-YCT/IHOBUTb uHankaums. B nNpoTMBHOM cnyyae OH
OTK/IOHSAET 3arnpoc U He NPUMeHAeT HUKAKWUX NOCMeAyroLWwmnX npoLeayp.
8.3.2.2.3 B pexume «HenoATBepxXAaemas» cregytoLimne npoueaypbl LOMXKHbI UTHOPUPOBATLCS.
8.3.2.2.4 Ecnu onepayus He MOXET 6bITb BbINOMHEHA, UCMONHAOWMI Nonb3oBatens yecnyr OCIUNA
OTKNOHAEeT 3anpoc AY-YCIrAHOBWUTD, nepepas npumntue 1Y-YCT/IHOBWTb 0TBeT C COOTBETCTBYIO-
WMM KOAOM OWM6KK. B 3TOM cnyyae HMKakue mocnefyiolime npouefypbl He BbIMOMHAKTCA.
8.3.2.2.5 Ecnm Heobxoanmo chopmupoBaTb TOMbKO OA4MH OTBeT, npouegypbl 8.3.2.2.6—8.3.2.2.8
[0O/MKHBI UTHOPMPOBATbCA.
8.3.2.2.6 WcnonHawwwnii nonb3osatens ycnyr OC3INA mognduumpyeT 3anpolieHHoe(ble) 3Have-
Hune” ) arpmbyTa 1M opmupyeT OTBeT, KOTOPbIA BKAOYaeT B cebs pesynbTat u/unm yBefomneHus o6
owmnbke. B npumuTMBE YCAYrn [JOMKEH UMETb MECTO WAEHTU(WKATOP CBA3KW B 3HAYEHMU, PABHOM
WOEHTU(MKATOPY B NPUMUTUBE MHAMKALMMW, & TakxKe Knacc u aksemnnap AO.
8.3.2.2.7 Mocrtaswmnk ycnyr OC3NA nepefaet npusnekawuemy nonb3osarento ycnyr OCOVA
npumnTne nogreepxaeHns NIY-YCTAHOBW'Tb. KOTOpbIA AOMKEH coAepXaTb aewngpunKkaTop CBA3KK, a
TaKxe knacc n aksemnnap AO.
8.3.2.2.8 MMpoueaypbl 8.3.2.2.6 1 8.3.2.2.7 AONXKHbI MOBTOPATHCS 40 Tex NOp, MOKa He OyAyT BblAaHbl
BCE OTBETHI.
8.3.2.2.9 3aBeplleHMe Bblfayn OTBETOB YKa3blBaeTCs UCMOMHAOLWMUM nonb3osatenem ycnyr OCOUA
Bblgayei npumnutnea JIY-YCT/IHOBWTD oTBET, KOTOPbI HE AOMKEH COAepXKaTb MAEHTU(MKATOpA CBA3KN
H, ecnn 6binn OTBETbI CBA3KK, ChOpMUpPOBaHHbIe nNpoueaypamu 8.3.2.2.6 n 8.3.2.2.7, KOTOpble He LO/MKHbI
cofepxatb cnucka atpubyToB.
8.3.2.2.10 Mocrtaswuk ycnyr OCOUMA BbifaeT npusnekarowemy nonb3osatento ycnyr OC3OUA
npumntne AY-YCrAHOBWTb nogreepxjeHue, 3aBepllas Tem cambiM BbINONHeHMe onepauuu J1Y-YC-
TNHOBUTb.
833 Ycnyra NY-AENCTBUE
OTa ycnyra ucnosb3yetca nosb3osatenem ycnyr OC3UA gng 3anpoca paBHONPasHOro nosb3osartens
ycnyr OCOUA BbinonHUTb aeiicTene Hag AO. OHa onpefeneHa Kak NoATBEPXAaeMas U HEMOATBepXKaaemas.
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8.3.3.1 MapameTpsl ycnyrn AY-JENCTBUE
MapameTpbl 3TOW ycnyrn nepeyncieHbl B Tabnuue 8.

Ta6nuua 8—MapameTpsl yonyrn AY-OENCTBUE
Vv napametpa 3np/nna OTe/Ma»

aeHTUdmKaTOp NpuBeYeHns o}

AeHTUdMKATOp CBA3KM -

Pexxum 0]

Knacc 6a3080ro 06bekTa (e} -
3Ak3emnnsp 6a30BOro 06bekTa 0

Mpocmotp n

dunbTpaums n

Knacc 4O -
Ak3emnnap AO -
YnpasneHue JocTyrnom n
CUHXpOHM3aLms " -
Twn geicTeus (e} -
VIHhopmayum aeincTeus 11 -
TekyLuce Bpems - "
OTBET Ha felicTBure - Yy
OLwmbkm - Yy

83311 NpeHTunuUkKkaTop nNpuUBAeYeHUn

JTOT napameTp onpegensieT UAeHTUHUKATOP, NPUCBOEHHbIA onepaymn. OH MOXeT MCMO/b30BaTbCA
ANs TOro, 4to6bl OTNMYWTL AaHHYH OMepauuto OT ApYrux YBeAOMEHWIA Unu onepayunii, KOTOpble MOXET
BbINOMHATL NocTaswmk ycnyr OCOUI.

Kaxabll 0TBeT AO/MKEH MMEeTb YHUKaNnbHbIA NNacTUUKaTop NpUBAEYEHNSA: OKOHYaTeNbHbIA OTBET
BOMKEH NMeTb NAEHTU(HNKATOP NPUB/EYEHNS, PaBHbI/i COOTBETCTBYIOLLEMY UAEHTU(HNKATOPY B NPUMUTUBE
VHAVKaLWUN.

8.33.12 aeHTudpunkaTOop CBA3KMN

Ecnu gna paHHON omepauun [JOMKHO 6biTb MepejaHO HeCKONbKO OTBETOB, 3TOT mapameTtp OygeT
onpefensaTb naeHTU UKaATOP, ob6ecneynBaemMblil UCMONHAKLWNMM nonb3oBaTenem ycnyr OC3WJ. nepegato-
WWM 3TU OTBeTbl. NaeHTUdUKATOP CBA3KWM [OMKEH WUMETb TO K€ 3HayeHue, 4YTO M UAEHTUDMKATOp
NpWBEYEHNS, NPEACTaBNEHHbIA B MPUMUTUBE UHAMKALUMA.

8.3.3.1.3 Pexxum

OnpegensieT peXkum, 3anpoLleHHbIi ans onepaunm. OH MOXeT NPUHUMATb 3HAYEHUS «MOATBEpPXAae-
Mas™ u «HemnoATeepXxgaemasn™.

8.3.3.14 Knacc 6a3oBoro ob6bekTa

OnpegensieT knacc /1O, KOTOpbI JOMKEH WCNOMb30BaTbCA B KauecTBe CTapTOBOM TOUKM Npu BbiGope
Tex /1O, K KOTOPbIM [O/MKEH MPUMeHATbCA QunbTpaums (npn ee obecneveHunn).

8.3.3.1.5 dk3emnnap 6a3oBOro ob6bvekTa

OnpegenseT knacc J1O. KOTOpPbIA JOMKEH MCNOMb30BaTbCA B Ka4yecTBe CTapTOBOM TOUKM Npu Bbibope
Tex J1IO, K KOTOpbIM LO/KHA NPUMeHATbCA unbTpauns (Npu ee obecneveHunn).

8.3.3.1.6 NMpocmoTp

OnpegenseT nogaepeBo C KopHem B 6a3oBoM J1O. KOTOPbIA [OMKEH ObiTb HalgeH. YpPOBHAM
BO3MOXHOI0 NOMCKa BanaoTCA:

- TONbKO 6a30BbI 06BLEKT;

- N-i ypoBeHb NMOAUYNHEHHBbIX 63a30BOr0 06bEKTA;

- 6a30Bblii 06BHEKT U BCe €ro NOAUYMHEHHbIE, HAUYNHAA C 1-T0 YPOBHA U HUXE;

- 6a30Bblii 06BHEKT M BCE €r0 NOAYMHEHHbIE.

MpocmMOTPOM MO YMONYaHUIO Sa3seTcs TONbKO 6a30Bbli 06BHEKT.

8.3.3.1.7 dunbTpauusn

OnpegenseTt Habop OLEHOK, 3afaroLmX QUIbTPaLNOHHOE TecTUpoBaHWe, NPUMEHNMOE K npocmar-
pnBaemomy(biM) JTO. MHOXECTBO OLEHOK MOXET 6blTb CrPYMMMPOBAHO C MCMNONb30BAHMEM 0rUYECKUX
onepauymnii . NN n HET. Kaxpas oueHKa MOXeT NpOBEPATbCA Ha PaBEHCTBO, YMOPALOYEHHOCTb,
Hanuume unu cpaBHeHne Habopa. OLEHKW OTHOCMTENbHO 3HAYMMOCTM aTpubyTa [alOTCA B COOTBETCTBUM
C npaBuWnamy COrnacoBaHus, OTHOCALLUMUCS K CMHTaKcucy aTpubyToB. Ecnm oueHka 3HayeHus atpubyTa
nmMeeTcs B QUAbTPE U aTpMByT OTCYTCTBYET B NpocMaTpuBaeMom AO, pesynbTaT MPOBEPKU AaHHON OLEHKHN
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3HaueHNs aTpubyTa [OMKEH paccMaTpuBaThcs kak JIOXKHbIA. Te AO. Ans KOTOPbIX OLEHKM NpOBEPKM
tunbTpaumm gatoTt 3HadeHne MCTUHHO, BbibupatoTca ANa nNpuMeHeHUs onepauuun. Ecam ¢uabTp He
onpefeneH, BblbupatoTca Bce AO. BXogAwWwmMe B NPOCMOTP.

8.3.3.1.8 Knacc AO

Ecnu onpefeneH eAvHCTBEHHbIA 6a30Bblii 06bEKT, 3TOT napameTp ABNseTCA (akynbTaTUBHbIM. B
NPOTUBHOM Cnyvae OH [OJIXeH onpegenatb knacc AO, 3HauyeHue aTpubyTa KOTOPOro BblAaHO. OH MOXeET
6bITb BK/IOYEH B N060€ MepefaBaemMoe MOATBEPXKAEHME.

8.3.3.19 Ok3emnnap AO

Ecnn onpefeneH efuHCTBEHHbIA 6a30Bblii 06bLEKT, 3TOT nMapameTp ABAsAeTCA (akynbTaTUBHbIM. B
NPOTUBHOM Cfly4ae OH AO/KeH onpefenaTb ak3emnasp AO, 3HayeHue atpubyTta KOTOPOro BbigaHo. OH
MOXET 6bITb BK/IOYEH B N11060e NepefaBaeMoe NOATBEPXAeHME.

8.3.3.1.10 ¥YnpaBneHne [JOCTYNnoMm

JTOT NapameTp COAEPXUT MHPOPMaL MO HeCNeunpuLMpoBaHHOW GOPMbI U AO/HKEH NCNONL30BATLCA
Kak BXOZ B (DYHKLMIO ynpaBneHns JoCTYNoM.

8.3.3.1.11 CuHxpoHusaumnsa

YKasblBaeT, Kakum 06pasom npusnekarowmnin nonbzosatens OC3UNA xenaeT CUMHXPOHU3MPOBATb
onepayun AY-AENCTBUE no BbiGpaHHbIM 3k3emnnspam AO. OnpeaeneHbl fBa cnoco6a CUHXPOHU3ALMN
nocnefoBaTeNbHOCTW onepaymii:

- anemeHTapHas —Bce AO, Bbi6paHHble ANS onepauuu, NPoBepsldTCA Ha CNOCOBHOCTb YCMEeWHO
BbIMO/MIHUTL Onepaunto. Ecavm oguH nnm Heckonbko AO He CNoCOGHbI BbIMOMHUTL OMepaLuio, ee HUKTO He
BbINOMHAET, B MPOTUBHOM C/lyyae ee BbINONHAT BCe AO,;

- Haunyudwee peweHne —Bce AO. BbiGpaHHble ANA BbINOMHEHWA oOnepauuy, 3anpawnBalTCAd Ha
BbIMO/HEHNE.

Ecnn 3TOT napameTp He obecneyeH, BbIMOMHAETCA CUHXPOHMU3ALMA NO CNOCO6Y HaunyudLllero petle-
HuA. Ecnu ans onepayumn BbiGpaH efWHCTBEHHbI 6a30BbIli AO, 3TOT NnapameTp (Mpu ero HanM4ymnn) JOMKeH
UTHOPUPOBATLCA.

8.3.3.1.12 Tun peiicTBNA

OnpefensieT KOHKpPeTHOe AelicTBME, KOTOPOe Heo6X0ANMO BbIMOMHUTL. OH MOXET 6biTb BK/IIOYEH B
NONOXUTENbHOE MOATBEPXAEHWNE U LOMKEH ObITh BKIKOUEH, €CNN BK/IOYEH napameTp OTBeTa Ha LelCTBUe.

8.3.3.1.13 WHpopmayua peitcTeuA

OnpegenseT AONONHUTENbHYIO MHPOPMaL U0, HEOOXOAUMYIO A/1F OMpefeNieHns xapakTepa, BapuaH-
TOB WU OMNepaTopoB TpebyeMoro AencTBus.

8.3.3.1.14 Tekyuwee Bpems

JTOT NapameTp yKasblBaeT BpPeMs, B KOTOPOe 6bla chopmupoBaH oTBeT. OH MOXeT 6biTb BK/OYEH B
NONOXNUTENbHOE NOATBEPXAEHNE.

8.3.3.1.15 OTBeT Ha pfeicTBUE

CofepXuT 0TBeT Ha gelicTBmne. OH MOXeT 6bITb BKIIOUYEH B NOMIOXMTENbHOE MOATBEPXKAEHME.

8.3.3.1.16 OwunbKM

JTOT NapameTp COAEPXUT yBeLOMAeHME 06 OwnbKax B BbIMOHAeMOl onepaymmn. OH JONXKEH BXOANTb
B COCTaB NepejaBaeMoro OTpULLATENbHOTO NOATBEPXAEHMSA. MOryT UMeTb MECTO ClefytoLine owmnoKu:

- BOCTYMN OTK/IOHEH — 3anpoLleHHas Onepawuns He BbIMOMHEHA MO MPUYMHAM, CBA3AHHbIM C 3aLLMTON
OTKPbITOM CUCTEMBI;

- KOHQIMKTHBIA 3K3EMMNAP Knacc —3afaHHblii ak3emnnap AO He faTdeTcsa YNeHOM crneuuduum-
pOBaHHOIO Kfacca;

- OFPaHNYeHns CNOXXHOCTWM —3anpoLleHHas onepauus He BbINOJIHEHA BCNeACTBME TOro, YTO napa-
MeTp 0Ka3ancs CAULLKOM CNOXHbIM;

- By611poBaHHOE pnaseyeHne — 3afaHHbli MAEHTUGMKATOP NPUBAEYEHMNS BbiN NPUCBOEH APYroMy
yBEeLOM/IEHNIO UK OnepaLum;

- HeJelcTBUTENbHOE 3HAYEeHMEe apryMeHTa —3afjaHHoe 3HauyeHne MH(opMaLn 0 COBbITUN BbIXOAUT
3a paMKy yCTaHOB/IEHHOTO Auana3oHa Wan HenpurogHo no Apyrum npuyvHam,

- HeAelCTBUTENbHbIA (UALTP —napameTp (UAbTPOB COAEPXUT HeAeWCTBUTENbHYIO OLEHKY Wan
HeoMno3HaHHbIN NorMyecknii onepaTop;

- HefleiiCTBMTENbHbIA MPOCMOTP — 3HaYeHVe napameTpa «NPOCMOTP™ HefeACTBUTENbHO;

- nepenyTaH TUN aprymeHTa —oOAWH U3 06ecrneynmBaemMblX NapaMeTpoB He COrnacoBaH AN UCMNOb-
30BaHMA B accoumnaumnm mexgy nosnbsosarensamu ycnyr OCIUA;

- LaHHOTO LeliCTBMA HET — 3afaHHblii TUN AeiicTBUA He obecrneyeH;

- LaHHOTO0 aprymMeHTa HeT — 3afjaHHas UHQopMauusa AeiicTBMA He obecrneyeHa:
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- BaHHOTO0 Kflacca 00bLEKTOB HET - Knacc 3afaHHbiX AO He OMO3HaH;

- lAaHHOTO 3K3eMnasapa HeT —3K3eMnNnap KOHKPeTHOro AO He OMo3HaH;

- 6esycnewHoCTb 06paboTK — Mena MecTo obuias 6e3ycnewHoOCTb BbINOAHEHNS OnepaLuu;

- OrpaHuyeHue pecypcoB —oOMepaLmns He BbIMONHeHa BCNeACTBUE OFPaHUYEHHOCTU PECYPCOB;

- He obecneyeHa CMHXPOHMU3aLUWA - 3afaHHbIA TN CMHXPOHM3aLMKn He o6ecrneyeH;

- HeonosHaHHaa onepauus —onepaynus He OTHOCUTCA K COrNacoBaHHbIM MeXAy Mo/ib30BaTeNiaMu
ycnyr OC3UA.

8.3.3.2 MMpouepypbl yenyrn AY-AENCTBUE

8.3.3.2.1 Mpuenekarwwnii nonbsosatesns ycnyr OCIUA 3anpalinBaeT NCMONHAOLWENO N0Ab30BaTENSA
ycnyr OC3UA cMmoaudmmHpoBaTh 3HaYeHHe(d) aTpnbyTa, Bblgas nocTaBlnky ycnyr OC3IVA npumutus
NY-AENCTBWE sanpoc.

8.3.3.2.2 Ecnu noctaBwuk ycnyr OC3UVA BocnpuHuMaeT 3anpoc, OH nNepefaeT UCMONHAKOLWEMY
nonb3osatento ycnyr OC3UA npumutns AY-AENCTBUE uHanKaums. B NPpOTUBHOM Clyyae OH OTKO-
HSAET 3anpoc 1 He NPUMeEHAET HUKaKMUX MOCNefyroLmnx npoueayp.

8.3.3.2.3 B pexume «MenoATBepXgaemas* cnefyrolue npoueaypbl 4O/MKHbI UTHOPUPOBATLCS.

8.3.3.2.4 Ecnu onepaymsa He MOXeT ObITb BbINOMHEHA, UCNONHAOWMI nonb3oBatens yenyr OCIUNA
oTKnoHseT sanpoc AY-AEVNCTBWE, nepeaas npumutus NY-AEACTBUE 0TBET C COOTBETCTBYILLUM
KOAOM OWMnBKKU. B 3TOM cnyyae HUKakue nocnedyrolime npoLefypbl He BbIMONHAOTCS.

8.3.3.2.5 Ecnm Heobxoaumo chopmupoBaTb TONbKO OAMH OTBET, npoueaypbl 8.3.3.2.6—8.3.3.2.8
[OO/MKHBI MTHOPMPOBATLCA.

8.3.3.2.6 WcnonHstowuin nonbzosatens ycnyr OC3INA moanduumpyet 3anpoweHHoe(ble) 3Haue-
Hue(Ha) aTpubyTa M OpMUpYyeT OTBET, KOTOPbLIA BKAOYaeT B cebs pesynbTaT uU/Mnm yBefoMNeHWs 06
owmnbke. B npumutMBe yCnyru [OMKEH WMETb MECTO WAEHTU(WUKATOP CBA3KWM B 3HAYEHUU, PaBHOM
WOEHTU(MUKATOPY B NPUMUTUBE MHAMKALMMW, & TakxKe Knacc u aksemnnsp AO.

8.3.3.2.7 Mocrtaswmnk ycnyr OC3NA nepefaet npusnekawouwemy nosb3osarento ycnyr OC3UNA
npuMnTUB noaTeepxaeHns J1Y-AEWCTBUE, KoTopbii [OMKEH COAepXaTb MAeHTUDUKATOP CBA3KM, a
TaKxe Knacc u aksemnnap AO.

8.3.3.2.8 MMpouegypbl 8.3.3.2.6 1 8.3.3.2.7 f0/MKHbI NOBTOPATLCS 40 TeX Mop, nNoka He OyayT BblAaHbl
BCE OTBETHI.

8.3.3.2.9 3aseplueHMne BblJayn OTBETOB YKa3biBaeTCA UCMONHALWMM nosib3osatenem ycnyr OCOUVA
Bblgayeii npumuTuea J1Y-LENCTBUE 0TBET, KOTOPbIN He JO/KEH COfepXaTb UAEHTN(MKATOPa CBA3KN B
TOM C/yyae, ecim 6biM 0TBETbI CBA3KM, ChOpMUpPOBaHHbIe npouesypamu 8.3.3.2.6 n 8.3.3.2.7. KOoTOpble He
OO/MKHbI COAepXaTb pe3ynbTaThl LeNCTBUSA.

8.3.3.2.10 MocraBlumk ycnyr OCOUA BblaaeT npué&3ekatowemy rnons3osarento ycnyr OC3NA npumu-
Tne NY-AENCTBUE nopTBepxaeHue, 3aBepLuas TeM caMbiM BbiMoAHeHMe onepauun NY-AENCTBUE.

834 Ycnyra NIY-CO340ATH

Vicnonb3yeTca npusnekarowmm nosb3osaresnem ycnyr OC3VA fna 3anpoca paBHOMPaBHOro Mosb-
3o0BaTens ycnyt OCOWUA co3gatb HOBbI 3k3emnasap AO, JONONHUTL ero UAEHTU(HNKATOPOM, 3HAYEHUAMN
COOTBETCTBYIOLWEN WHPOpMaumm AY, U OLHOBPEMEHHO 3aperucTpupoBaTb ero maeHTudukatop. OHa
onpefeneHa Kak NnoATeBepxjaemas ycnyra.

8.3.4.1 TapameTpsbl ycnyrn AY-COS3/IATb

MapameTpbl 37O ycnyru nepeuncnexbl B Tabnuue 9.

Ta6nunua 9—nMapavetpsl yenyrn AY-CO30ATb

Vivm napaveTpa 3pNwmn Ora/Mar
VaeHTV(MKaTOp NPUBNEYEHNN
Knacc AO
Aksemnnap AO

3K3eMnnsp cTapLuero obbekTa
YnpasneHue AOCTYNoM
JK3eMNAsp 3T/IOHHOIO 06beKTa
Cnicok atpubyTtoB

TekyLucc Bpems

Owmnbkm -

|:|:|:|:|:|OO
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8.3.4.1.0 NpeHTudpunkaTop NpuUBAEYEHUSA

OnpegensieT nAeHTUNKATOP, NPUCBOEHHbIA onepaunn. OH MOXeT MCNONb30BaTbCA A4/14 TOFO, YTO6bI
OTAUYNTbL [JaHHYK Onepauuio or Apyrux yBefOMMEHWA uau onepauuii, KOTOpble MOXET BbIMOMHATb
nocrasLlmk ycnyr OC3VA.

8.34.1.2 Knacc AO

OnpegensieT Knacc aksemnnaspa HoBoro AO, KOTOpbI A0MKeH BbiTb CO3A4aH MCMNOMHAOLWMM M0Nb30-
Batenem ycnyr OC3UNA. NcnonHawwmii OC3NA HasHayaeT 3k3emnasp HoBoro AO, Habop 3HaYeHui
aTpMbyTOB B COOTBETCTBMM C ONpeAefieHNeM ero knacca. Ecnm none ak3emnnsapa ykasaHHOro o6bekra He
obecneyeHo npuenekalwWwmnm nonb3osatenem ycnyr OC3MA, 1o Tem aTpmbyTam, 3HaYEHUS KOTOPbIX He
NPUCBOEHbI B NO/E «CNUCOK aTpMByTOB», MPMUCBaNBaeTC Habop 3HAYEHU N0 YMOYaHWIO B COOTBETCTBUM
C onpegeneHnem knacca HoBoro AO. JTOT mapameTp MOXET 6biTb BK/IOUEH B 060 NOATBEPXKAEHME.

8.34.1.3 Ok3emnnap AO

OnpegenseT aksemnasp AO. KOTOPbIVA JO/MKEH 6blTb 3aperncTPMpOBaH MCMOMNHAKOLWUM N0Mb30BaTe-
nem ycnyr OC3UA. Ecnu npusnekarouwmnin nonb3osatens yenyr OC3UA He obecneunBaeT HU 3K3emMnasp
AO, HM 3K3eMNaAp cTapwero 06bekTa, TO UCMOAHAKOWMIA nonb3osatens ycnyr OC3UWA npucsamsaeTt
3HaYeHue JaHHON naeHTUDUKaLMM 3K3eMnAspa. DTOT napameTp MOXET 6biTb BK/IOUYEH B MONOXUTENbHOE
NOATBEPXAEHNE U He A0/DKEH BXOAUTb B HEro, ecin OH He obecreyeH MpuUBAEKAlOLWNUM NONb30BaTeNeM
ycnyr OC3OUA.

8.34.14 3k3emnnap cTapwero obbekTa

NpeHTuduumpyeT cywecTBytownii aksemnaap AO, KOTOPbIA AOMKEH 6bITb CTAPLIUM ANA 3K3eMNaspa
HoBoro AO. Ecnn aToT napameTp obecreyeH npusiekawWwmm nonszosarenem ycnyr OCOMA. 1o napameTp
«3k3emnnap AO* He fo/mKeH obecneunBaTbCs.

8.34.15 YnpaBneHne [OCTYNOMm

CofepXuT uHpopMaLuio HecrneungpHLMPOBaHHON (OpMbl, KOTOpas [LO/HKHA WMCMNO/b30BaThCA B
KayecTBe BX04a B (DYHKLMIO YNpaBieHWs JOCTYNOM.

8.34.1.6 Dk3emnnap 3TanoOHHOro obbvekTa

Ecnn 3ToT napameTp obecneunBaeTcs npusaekatwowmm nosnb3osatenem ycnyr OCOUA. oH JomKeH
onpefenaTb CyllecTByOWMiA ak3emnnap AO. Ha3blBaeMblli 3TafIOHHbIM 06BEKTOM TOrO0 XXe Knacca, YTo u
AO. koTopblli [OMKEH ObITb co3faH. 3HayeHWs aTpubyTOB, CBSA3aHHble C 3K3EMMISPOM 3TaNOHHOrO
00beKTa, CTAHOBATCA 3HAYEHWAMM MO YMOMYaHWIO ATA Tex aTpubyToB, KOTOpble He OMpefesieHbl B
napameTpe «CnuCoK aTtpubyToB*.

8.34.1.7 Cnucok aTpubyTosB

Ecnu atoT napameTp obecneumBaeTcs Npusiekatlowmm nonb3osatenem ycnyr OC3UA. OH JoMXeH
coAepxatb Habop NAEHTU(HUKATOPOB U 3HAYEHWIA aTpMOYTOB, KOTOPbIE MCMONHAKLWMIA NONb30BaTeNb YCNYT
OCO3WMA po/mkeH nNpucBouTb HOBOMY 3k3emnasapy AO. OTW 3HAYEHUSA 3aMEHSAIOT Te 3HAYEeHUS COOTBETCT-
BYHOLLMX aTpUbyTOB, KOTOPbIE 6biNN 06pa3oBaHbl 1M60 U3 3TANOHHOTO 06beKTa (eCM NPeAyCMOTPEHO none
«3K3EMNNAP 3TAIOHHOT0 06bEKTa»), TM60 M3 Habopa 3HAYEHU N0 YMONYaHWIO, YKa3aHHOT0 B OnpeAeneHun
knacca AO. Ecnmn 3TOT napameTp BbifaH WUCMNOMHAWLWMM nonb3osatenem ycnyr OC3OUA, oH cofepXut
MOMHbIA NepeyeHb BCeX UAEHTUMUKATOPOB M 3HAYEHWI aTpuByTOB, KOTOPble 6GbIIN NPUCBOEHbI HOBOMY
aksemnaapy AO. OH MOXET 6blTb BKIHOUYEH B NOMIOXUTENbHOE NOATBEPXAEHNE.

8.34.18 Tekyuwee BpewmA

JTOT nNapameTp yKasbiBaeT Bpems, B KOTOpoe 6bin chopmMupoBaH OTBET. OH MOXET ObITb BKIHOYEH B
NONOXWUTENbHOE NOATBEPXAEHNE.

8.34.1.9 OwunbKHM

JTOT NnapameTp COAepPXUT yBeJoMaeHMe 06 ownbKax B BbINOHAEMO onepanmn. OH JOMKEeH BXOANUTb
B COCTaB NepejaBaeMoro OTpULLATENbHOTO NOATBEPXKAEHNA. MOryT UMeTb MeCTO ClefytoLine oWwmnoKu:

- OCTYN OTK/IOHEH — 3anpoLleHHas Onepauns He BbINOMHEHA MO NPUYNHAM, CBA3aHHbIM C 3aLLUMTON
OTKPbITOW CUCTEMBI;

- KOH(UKTHBIN 3K3eMNAAp Knacca —3afaHHblli ak3emnaap AO He fayseTcs YNeHOM cneunpuumn-
poBaHHOro Knacca;

- By611poBaHHOE NpUBEYEHNE — 3afaHHbIN NAEHTU(MNKATOP NPUBAEYEHMNS BbiN NPUCBOEH APYroMy
yBeLOMNEHUIO UK OnepaLum;

- By6nupoBaHHbI/ 3k3emnnsap AO —3HayeHne HOBOro sk3emnaspa AO, nepefaHHOro NpuBeKar-
WwmmM nonb3osatenem ycnyr C30UJ1. 6b110 yxe 3apernctpuposaHo ana AO 3aaHHOro Knacca,

- HefleliCTBMTeNIbHOE 3HayYeHWe aTpnbyTa —3afjaHHOe 3HayYeHue aTpnbyTa 3a paMKu YyCTaHOBNEHHOr0
4nanasoHa uau HeNpUrogHoO No ApyruMm npuynHam;
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- HeJelCTBUTENbHLIN 3K3eMNNAp 06beKkTa — 3afaHHOe WMA 3K3eMnaspa 06bekTa npegnonaraet
HapyLleHue npasBui NPUCBOEHUS UMEH;

- NPONYyLLEHO 3HayeHne atpubyta —TpebyemMoe 3HauyeHue aTpubyTa He ob6ecrneyveHo, a 3HayYeHue no
YMONYaHUIO HEAOCTYMHO;

- nepenyTaH TWM aprymeHTa —oOAMH U3 o6ecneynBaemMblX NapameTpoB He COrnacoBaH And UCNOSb-
30BaHuUA B accoumnaunm mexay nonbsosarensamu ycnyr OC3UNA;

- [aHHOTO0 aTpubyTa HeT —3ajaHHblli aTpubyT He ONO3HaH;

- JaHHOrO Knacca 06beKTOB HeT - Knacc 3agaHHbiX AO He OMNO3HaH;

- JAHHOTO0 3K3eMMsApa HeT —3K3eMMIAP KOHKPETHOro crapwero AO He OMo3HaH;

- [AHHOTO 3TaIOHHOTO 06beKTa HET — MmapamMeTp IK3eMnasApa 3TalOHHOr0 06bEKTa He OMO3HaH;

- 6e3ycnewHocTb 06paboTKM - UMena MecTo o6was 6e3yCcnewwHOCTb BbIMOMHEHNUA onepayuu;

- OrpaHnW4yeHne pecypcos —orepawunsa He BbIMOJIHEHA BCMEACTBME OrPaHUYEHHOCTU PeCcypCoB;

- HeonosHaHHaa onepauus —onepayns He OTHOCUTCA K COrfacoBaHHbIM MeXAy Mo/ib30BaTeNiamMm
ycnyr OC3UA.

8.3.4.2 Tpouegypsl ycnyrn AY-CO30ATb

8.3.4.2.1 TMMpuBnekatowmnii nonb3osaTenb ycnyr OCOUA 3anpawinBaeT co3faHue M perucrpaunto
HoBoro ak3emnnsapa AO Bbigayeli npumntnea AY-CO34ATb 3anpoc nocTaswuky ycnyr OCIUNA.

8.3.4.2.2 Ecnn noctaswuk ycnyr OC3WNA BocnpuHumMaeT 3anpoc, OH BbIfAeT WCMNONHAIOLWEMY
nonb3osartento ycnyr OC3VA npumutns AY-CO3OATb nHankauma. B npoTUBHOM Clyyae NoCTaBLLUK
ycnyr OC3UA OTKNOHSAET 3anpoc U He BbIMOMHAET HUKAKUX JasbHERLW X NpoLeayp.

8.3.4.2.3 WcnonHawowmnit nonb3osaten yenyr OC3UA cosgaeT U perucTpupyet HOBbIV 3K3eMnasap
AO nn60 oTknoHseT npumntne AY-CO3ATb 3anpoc v BbigaeT noctaswmky ycnyr OC3NA npumntus
AY-CO34ATb oTser.

8.3.4.2.4 TMocTtaBwwmnk ycnyr OC3UA BbifaeT npusnekatowemy nonssosatento ycnyr OC3MA npu-
mute AY-CO3JATb nogreepxaeHue.

835 Ycnyra AY-YOANUTb

BbigaeTca npuenekatwmm nonb3osatenem ycnyr OCOUMA, 4Tobbl 3aNpoCuTb paBHOMPABHOTO NOJb-
3oBatens ycnyr OCOUA yganutb akzemnaapa) AO 1 CHATb C perncrpaymm mx ngeHtudukaropbl. OHa
onpefeneHa Kak nogTeepxjaemas ycnyra.

8.3.5.1 MapameTpbl ycnyrn AY-YOANNTb

MapameTpbl 3TOW ycnyrn nepevncneHbl B Tabnuue 10.

Tab6nuya 10—MapameTpsl yenyrn AY-YOATUTb
Vva napametpa 3np/ViHa Ora/Mat

VaeHTUnkaTop nprenedeHmns
M AEHTUNKATOP CBA3KM
Knacc 6a30B0ro o6bekTta
Jk3emnnap 6a30Boro o6bLeKTa
MpocmoTp

PunbTpauns

YnpasneHue JOCTYNOM
CuWHXpOoHU3auus

Knacc AO

Ak3emnnsap AO

TekylLee Bpems

OLwmnbKu
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83511 NWpeHTudnkaTop nNpuBneyYeHus

3TOT napameTp onpegensier WAEHTUQUKATOP, NPUCBOEHHBIN onepaunn. OH MOXET MCMOMb30BaThCA
AN TOro, 4ytobbl OTAMYNTL AaHHYIO OMepauuio OT APYruX YBeJOMIEHUA AU onepauunil, KOTOpble MOXeT
BbIMOJIHATL NocTaBwuk ycnyr OC3NA.

Kaxgblii OTBET JO/MKEH UMETb YHUKaNbHbIA NAEHTU(HWNKATOP NPUBEYEHNS; OKOHYATEeNbHbI OTBET
BOMKEH UMeTb UAEHTU(HNKATOP NPUBMEYEHNS, PaBHbI/i COOTBETCTBYIOLLEMY UAEHTU(HNKATOPY B NPUMUTUBE
NHAMKaLNK.

8.35.12 NpeHTundukaTop CBA3KMU

Ecnn gna paHHol onepauun JOMKHO 6biTb NepefaHO HECKO/bKO OTBETOB, 3TOT napameTtp OygeT
onpegensTb naeHTUGMKaTOp, obecneynBaeMblii LCNONHAKOWMM Monb3oBaTenem ycnyr OC3UA. nepepato-
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WUM 3TU OTBETbl. aeHTU(UKATOP CBA3KW [O/KEH MMETb TO Xe 3HayeHue, 4YTO M UAEHTU(MKATOp
npuBAeYeHNs, NpeAcTaBneHHbIA B NPUMUTUBE MHAMKALUK.

8.35.1.3 Knacc 6a3oBoro ob6bekTa

OnpegenseT knacc AO. KOTOPbIA JO/MKEH NCMNONb30BaTLCA B KAYECTBE CTApTOBOM TOUKM NpuW Bbi6ope
Tex AO, K KOTOPbIM JO/IXKHA NPUMeEHATLCS QuabTpauua (npu ee obecneyeHnn).

8.35.1.4 Dk3emnnsap 6a30BOoro obbvekTa

OnpegensieT knacc AO, KOTOpPbIM LO/MKEH MCNO/b30BaTbCA B Ka4ecTBe CTapTOBOM TOYKM Npu Bbibope
Tex AO, K KOTOpPbIM JO/MKHA NPUMeHATbCA GunbTpaumsa (Npu ee obecrneyveHunn).

8.35.15 MpocmoTp

OnpepenseT nogjepeBo C KopHeM B 6a3oBoM AO, KOTOPbIA [OMXeH ObiTb HaigeH. YPOBHAM
BO3MOXHOIO NOWCKa ABNAOTCA:

- TONbKO 6a30Bblli 06BEKT;

- /»-Ii ypoBeHb NOJYMHEHHbIX 6a30BOr0 06bLEKTA;

- 6a30BbIii 06BEKT M BCe €70 NOAYMHEHHbIE, HAYNHAS C A-T0 YPOBHA U HUXeE;

- 6a30Bblii 06BEKT 1 BCE €r0 MOAYMHEHHbIE.

MpocMOTPOM MO YMONYaHUIO ABAAETCA TONbKO 6a30Bblii 06BEKT.

83516 dunbTpauuna

OnpepgenseT Habop OLEHOK, 3adalolmnx hnabTpaLMOHHOe TeCTMPOBaHWe, NPUMEHUMOE K Mpocmart-
puBaemomy(bl.M) AO. MHOXECTBO OLEHOK MOXET 6blTb CrpyNnNMpPOBaHO C MCMNONb30BAHWEM NI0rMYECKUX
onepauuin N, WA n HET. Kaxpas oueHKa MOXeT MPOBEpATbCA Ha PaBEHCTBO, YMOPSAOYEHHOCTb,
Hannune unu cpaBHeHWe Habopa. OLeHKN OTHOCUTENbHO 3HAYMMOCTU aTpubyTa AatoTCH B COOTBETCTBUM
C npasunamy COrnacoBaHus, OTHOCALWMMUCS K CUHTaKcucy aTpubyToB. Ecnm oueHKa 3HauyeHus atpubyTa
nmMeeTcs B GUNbTPe U aTpMByT OTCYTCTBYET B NpocmaTpuBaeMom AO. pe3ynbTaT NPOBEPKW faHHOW OLeHKM
3HauyeHMs1 aTpmbyTa LO/MKEH paccMaTpMBaTbCA Kak NNOXHbIN. Te AO, [ON1A KOTOPbIX OLLEHKN MPOBEPKKU
hunbTpaunn garoT 3HavyeHne WCTUHHO, BbibupatoTcs Ans npumeHeHus onepayun. Ecnm gunbTp He
onpegeneH, Bbibupatotcs Bce AO, BXxogawme B NpocMoTp.

8.35.1.7 YnpaBneHue p[OCTYynom

CogepXuT MHpopMaymio HecnennHLMPOBAHHOW (OPMbI M JO/MKEH MCMONb30BaTbCA KaK BXO[ B
(hYHKUMIO ynpaaTeHns JOCTYNOM.

8.35.1.8 CuHxpoHusayms

YKasblBaeT, Kakum 06pa3oM npusfekawowmii nonb3osateis OC3UMA xenaeT CUHXPOHU3NPOBATH
onepauun NY-YOAANWNTb no BbibpaHHbIM 3k3emnnapam AO. OnpegeneHbl ABa cnocoba CUHXPOHM3aL UK
nocnefoBaTeNbHOCTW onepawuii:

- anemeHTapHas —Bce AO. BblbpaHHble 418 onepauuun, NPOBEPAIOTCA Ha CMOCOBHOCTb YCMELIHO
BbIMOMHUTb Onepaunto. Ecam oguH nnm Heckonbko AO He CNOCO6HbI BbIMOAHUTL OMepaLuio, ee HUKTO He
BbIMOJ/IHAET, B NMPOTUBHOM C/lyyae ee BbINOMHAT BCe AO;

- Haunyudlwee peweHne —Bce AO, Bbl6paHHble 4TS BbINOAHEHWS OMepauuun, 3anpawunBaloTcs Ha
BbINOJIHEHNE.

Ecnu aToT mapameTp He o6ecrneyeH, BbINOAHAETCH CUHXPOHMU3ALMA MO CNOCO6Y Hawnyuyllero pelue-
Hus. Ecnm 478 onepauumn Bbl6paH e4MHCTBEHHbIR 6a30BbIi AO. 3TOT napaMeTp (NPW ero Hannynm) foKeH
UrHopMpoBaThCA.

8.35.19 Knacc AO

Ecnu onpefeneH eAWHCTBEHHbIA 6a30Bblii 06bEKT, 3TOT napaMmeTp ABNSETCA (aKyNbTaTUBHbIM. B
NPOTUBHOM Cflyyae OH [O/KeH onpegenatb knacc AO. 3HayeHue aTpubyTa KOTOPOro BblAaHO. OH MOXeET
ObITb BK/IOYEH B N060€ nepefaBaemMoe NOATBEPXKAEHME.

8.35.1.10 3k3emnnap AO

Ecnn onpefeneH efWHCTBEHHbI 6a30Bblii 06bEKT, 3TOT napameTp ABAAeTCA (akynbTaTuBHbIM. B
NPOTUBHOM Cflyyae OH AO/DKEH onpefenaTb ak3emnasp AO, 3HayeHue atpubyTa KOTOPOro BbigaHo. OH
MOXET 6bITb BK/IOYEH B N1060E NepefiaBaeMoe MOATBEPXAEHME.

8.3.5.1.11 Tekyuiee Bpemd

YKa3blBaeT BpeMs, B KOTOpoe 6bi1 chopMumpoBaH OTBET. OH MOXeT 6biTb BK/IOYEH B NONOXKUTENbHOE
NnoATBEPXAeHeE.

8.3.5.1.12 OwubKM

CofepXxuT yBefomneHne 06 owmnbKax B BbINOMHAEMON onepauun. OH AO/MKEH BXOAUTb B COCTaB
nepefaBaeMoro oTpuLaTesibHOro NOATBEPXAEeHNA. MOryT UMeTb MeCTO CliefytoLue OWn6KN:

- [OCTY N OTKNOHEH — 3anpoLleHHas onepaLus He BbIMOMIHEHA MO MPUYNHAM, CBA3AHHbLIM C 3aLUTON
OTKPBLITO CUCTEMBI;
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- KOH(MKTHBIA 3K3emMnaap knacca —3afaHHblii ak3emnnap AO He ABAAETCA YNeHOM cnennduum-
pOBaHHOrO Knacca;

- OrpaHMyYyeHUs CMOXHOCTU —3anpolUeHHas onepauns He BbIMNOMHEHA BCNeACTBME TOro, YTO napa-
MeTp 0Ka3asics CAULLKOM CI0XHbIM;

- 0y6n1npoBaHHOe NpuBAeYEeHNE — 3alaHHbIli MAEHTU(PUKATOP NpuMBAeYeHNs Bbla NPUCBOEH APYroMy
yBeJOM/IEHNIO WY OrepaLuu;

- HefeNCTBUTENbHbIA (UNLTP — NapaMeTp (UAbLTPOB COAEPXWUT HEAEWCTBUTENbHYH OLEHKY Wau
Heono3HaHHbIV NOrnyecknii oneparop;

- HefleCTBUTENbHbIA MPOCMOTP — 3Ha4YeHue napameTpa «MPOCMOTP» HeLeNCTBUTENbHO;

- nepenyTaH TWUM aprymeHTa —OAMH U3 o6ecneynBaemMblX MapamMeTpPoB He COrnacoBaH A4nd UCNOSb-
30BaHuUA B accoumnaunm mexgy nonbsosarensamu ycnyr OC3UA;

- lAHHOTO Knacca 06beKTOB HeT —Knacc 3afaHHbiXx AO He OMO3HaH;

- AaHHOr0 3K3eMnnspa HeT —3K3eMNNApP KOHKPeTHOro AO He OMNO3HaH;

- 6e3ycnewHoCcTb 06paboTKN — MMena MecTo 06w as 6e3ycrnelwHOCTb BbINMOSIHEHUS Onepaunu;

- OrpaHu4eHve pecypcos —onepaunsa He BbIMOSHeHa BCAeACTBME OrPaHUYEHHOCTU PECYpCoB;

- He obecneyeHa CMHXPOHU3aLMA —3afaHHbI TUM CUHXPOHM3ALMUN He 0BecneyeH;

- Heono3HaHHas onepauma —onepayus He OTHOCUTCA K COrflacoBaHHbIM MeXAy Mo/b30BaTensaMu
ycnyr OC3V|A

8.3.5.2 Tpoueaypsl ycnyrn AY-YOANNNTb

8.3.5.2.1 Mpusnekawowwnii nons3osatens ycnyr OC3UA 3anpalinBaeT MCNOMHAKOLWEr0 N0Nb30BaTeNA
ycnyr OC3UNA yganuTb agMUHUCTPUpPYEMbIii(e) 06bekT(bl), BblAaB NocTaBLuKy ycnyr OCOVA npumutue
AY-YOANNTD 3anpoc.

8.3.5.2.2 Ecnu noctaBwuk ycnyr OC3UMA BocnpuvHUMaeT 3anpoc, OH nepefaeT UCMNOMHAKOWEMY
nonb3osarento ycnyr OCIUVA npumutue AY-YOAJINTb nHgmkaumnsa. B npoTUBHOM c/iyyae OH OTKIOHAET
3anpoc u tie NPUMEHAET HUKaKMX NOCNefyroLmnx npouesyp.

8.3.5.2.3 Ecnn onepauuns He MOXET ObiTb BbINO/IHEHA, UCNONHAKWMIA Nonb3oBaTens yenyr OCIVA
OTK/NOHAET 3anpoc AY-YOANNTDb, nepegas npumutne AY-YJAJIVTb 0TBET C COOTBETCTBYHOLWMM KOLOM
owmnbku. B aToM cnyyae HUMKakue nocnefytolime npouesypbl He BbIMOMHATCA.

8.3.5.2.4 Ecnn Heob6xoammo cthopmupoBaTb TOMbKO OA4MH OTBeT, npoueaypsl 8.3.5.2.5—8.3.5.2.7
[0O/MKHBI UTHOPMPOBATbCA.

8.3.5.2.5 WcnonHaowmii nonb3oBatenb ycnyr OC3OUMA aHHynupyeT ykasaHHbii AO u opmupyeT
OTBET. VAeHTU(PUKaTOP CBA3KWU [O/IKEH WUMeTb MeCcTO B CEpPBMCHOM MNPUMWUTWMBE B 3HAYEHUMW, PABHOM
NAeHTU(UKATOPY B NPUMUTUBE MHAUKALMMN, a TakKe LO/MKEH UMeTb MecTo uaeHtudukatop AO.

8.3.5.2.6 MocTtaBwuk ycnyr OC3NA nepefaet npueiekawolemy nonb3osatento ycnyr OCIUA
npumntne AY-YONNWTb nogTBepXAeHWe, KOTOPbIA AOMKEH COAepXaTb WAEHTU(PUKATOP CBS3KM U
naeHTupmkarop AO.

8.3.5.2.7 MMpoueaypsl 8.3.5.2.5 1 8.3.5.2.6 0NXKHbI NOBTOPATLCS 40 TeX MOpP, NOKa He 6yAyT BblAaHbl
BCE OTBETHI.

8.3.5.2.8 3aBeplueHue BblJa4n OTBETOB YKa3blBaeTCA UCMOMHAIOLW MM nosb3oBaresem ycnyr OCIUNA
Bblgaveii npumutuea AY-YOAJIUTb 0TBeT, KOTOPbI He AO/MKEH COAepXaTb maeirrnukaTopa CBA3KMU,
ecnun 6bIn BblfaHbl OTBETHI CBA3KMW, ChopMupoBaHHble npouesypamu 8.3.3.2.5 n 8.3.3.2.6, KOTOpbIE HE
[0O/MKHBI COAepXaTb pe3ynbTaTbl yAaneHus.

8.3.5.2.9 Moctaswmnk ycnyr OC3NA BbifaeT npuTekatowemy nonbsosarento ycnyr OC3VA npu-
mute AY-YOANNTDb nogTeepXaeHue, 3aBepluas reM camblM BbIMofiHeHWe onepauun AY-YOANNTb.

9 VHdopmaLms ynopsgoyueHus

91 Ycnyrm AY-CO30ATb n AY-YOANJINTb

9.1.1 Tun ycnyr

OTN yCyrn 0THOCATCA K NOATBEPXAAeMbIM.

9.12 OrpaHMyeHMs UCNONb3O0OBaAHUA

3TN ycnyrn MoryT NPUBNAEKaTbCA TONbKO B KOHTEKCTe YCTaHOBNEHHOI accoumalmm.
9.13 MNpouepypa pas3pywaemb x ycnyr

3TN yCnyru He paspyLlaloT HUKaKMX APYrMX Npoueayp YCnyr.

9.14 Mpouyenypbl paspywarwimx ycnyr

AT ycnyrn paspyliatotes npoueaypoii yenyru Mk-MPEPbIBAHUE.
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9.2 Yenyrm AY-OTUET-0O-COBbITUN, AY-YCTAHOBUTb, AY-IENCTBUE

9.21Twun ycnyr

3TN yCnyrn OTHOCATCH K NOATBEPXKAAEMbIM U HENOATBEPXKAae.MbIM.

922 OrpaHMyYeHMsas MUCNONb30BaHUSA

3TK ycnyru mMoryT NpuBMeKaTbCa TONbKO B KOHTEKCTe YCTaHOB/IEHHOW accoumaunm.

9.23 lMpouefypb paspywaemblx ycnyr

3TN yCNyrn He paspyLlaldT HUKaKUX APYTrMX Npoueayp ycnyr.

9.24 Mpouegypbl paspywawuwmx ycnyr

3T ycnyru paspywaroTces npouegypoi ycnyru Mk-NMPEPBIBAHUE.

9.3  Ycnyra AY-MONYUYNTb

9.3.1Tun ycnyr

3Ta ycnyra 0THOCUTCS K NOLTBEPXKAAEMbIM.

932 OrpaHuMyeHnsd ucnonb3oBaHMUA

3Ta ycnyra MOXeT NpUBeKaTbCA TOMbKO B KOHTEKCTe YCTaHOB/IEHHOM accoumnaunm.

933 lMpouepypa paspywaembx ycnyr

3OTa ycnyra He paspyluaet HUKaKuX Apyrux npouesyp ycnyr.

9.34 Mpouyefypbl paspywarwwmx ycayr

JT1a ycnyra paspyluaetca npouegypamu yenyr AY-AHHYJTMPOBATbL-TOJTYYEHWE n MK-MNPE-
PbIBAHVE.

9.4 Ycnyra AY-AHHYTMPOBATbL-MONYYEHHE

94! Twun ycnyr

3JTa ycnyra 0THOCUTCA K NMOLTBEPXKAAEMbIM.

942 OrpaHnmyeHnsda uUCNONb30BaHMUA

dTa ycnyra MOXeT NMPUBAEKaTbCA TONbKO B KOHTEKCTe YCTaHOB/IEHHOW accoumaunm.

943 Mpouepypa paspywaemblx ycnyr

JTa ycnyra paspyLiaet npoueaypsl yenyrn AY-NMOAYUYNTb.

9.44 Tpouefypbl paspywarwwmx ycnyr

dTa ycnyra paspyLuaetca npoueaypoit yenyrm Mk-NMPEPbIBAHUE.
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MPUNOXXEHUE A
(CnpaBoyHoe)

MoseneHve nonb3osatens ycnyr OC3INA

A. 1 O6ocHoBaHusA

B 3TOoM npunoxeHuy onucebiBaloTcA nosefeHne nonb3osarens ycnyr OCOUA oTHOCUTeNbHO 06paboTku
yBeLOMIeHWIA 1 onepauuin AY. onpefeneHHbIX B HACTOSALLEM CTaHaapTe.

A.2 OTYeT 0 CobbITUAX

YeepomnieHne AY-OTYET-O-COBbITUW npusnekaeTcs nonb3osarenem ycnyr OCIVIA npu KaxaoMm nos vve-
HUM COBBLITUSA, O KOTOPOM 0/MKEH ObITb YBELOMIEH PaBHOMPaBHbIA Monib30BaTens yenyr OCINA.

Ecnn npuenekatowmii nonb3osarens ycnyr OCIUA vmeeT MHKHDOPMALIMIO, OTHOCSLLYHOCA K NMOSIBAEHUIO COObITUSA
B AO. OH o6ecrieumBaeT nieHTUdUMKaLmio AO, (DUKCUPYET BPeMA MOSABMEHUA COObITUA, TUM COBLITUA W [PYryto
OTHOCALLYOCS K COBbITUIO MHAOPMALMIO B BUAE apTyMeHIoB K npumntiey AY-OTUET-O-CObbITUI 3anpoc.

ECnu oTYeT 0 COBbLITVN NPUBNEKAETCS B PEXXMME NMOATBEPKAEHNS, NCMONHAOLWMIA nonb3osaTens yenyr OCOUA
nepefacT npuB/eKatoLLeMy nosb3osatento ycnyr OCIVIA NpuMUTHB O pesynbTate Wian OLInGKe 41 MOATBEPXKAEHNS
€ero nosyyeHus.

A.3 TMonyyeHvie nHdopmaym AY

Ecnn ncnonHstowmii nonb3osatens ycnyr OC3UA nonyyaet npumntne AY-MNMONTYUUTb uHamkaums, oH
MPOBEPSET CEMaHTUKY ClefytoLLMX NapameTpoB (Kakoi-nMbo mocnefoBaTeslbHOCTW HC MPeanonaraeTcs):

- 6a3oBblii AO:

- (hakyNbTaTMBHAA MH(OPMALIMA YrpaBieHNs JOCTYNOM;

- (hakynbTaTMBHas MH(OPMALMA NPOCMOTPA;

- (hakynbTaTVBHas MHMOPMaLMs (UIbTpaLmu;

- (hakynbTaTMBHaA MH(OPMALMA CUHXPOHU3ALMK;

- CNWCOK MAEHTU(NKATOPOB aTpubyTOB;

Ecnu kakoii-nmbo napameTp ABNSETCA HefeACTBUTENbHBIM, ONepalys 3aBepLUaeTcs U UCMONHSAIOLWMIA NOMb30-
Batesb ycyr OCOWA BbifaeT 0TBeT 06 OLUn6Ke. B cnyyae 06HapyXeHUs MHOTMX OLUMGOK, OfHa U3 KOTOPbIX CBA3aHa
C HapyLLeHWeM 3allnTbl, JO/KeH 6biTb BbldaH KOZ OLWMOGKM *B AOCTYMe 0TKasaHO*. Ecnn olmnbOK HC 0BHapYXXeHo,
VcnonHstowmiA nonb3oatenb yenyr OC3MA nbITaeTcsl MPOYecTb 3HayYeHUC(d) aTpubyrn(oB), 3anpoLUEHHbIX B
COOTBETCTBUM C MapameTpamu hnbTpaLym, CUHXPOHN3ALWM 1 3aLLUTbI, Y COOOLUMTL Pe3ynbTaTbl) U/unn owmnbky (1)
B 3aBMCMMOCTY OT CUTYaL UK.

A.4 YcTaHoBKa MH(opmaumn AY

Ecnn mcnonnstowmii nons3osatens yenyr OCIUA nonyyaet npumnte AY-YCTAHOBUTD nHanKauus, oH
MpoBepseT CEMaHTUKY CrefytoLLyX NapameTpoB (Kakoin-nMbo nocnefoBaTeNbHOCTW HC MPeanonaraeTcs):

- 6a3oBbI AQ;

- (hakynbTaTMBHAA MH(OPMALMKN YrpasieHns [OCTYNOM;

- (hakynbTaTMBHasA MH(OPMALMA NPOCMOTPA;

- (hakynbTaTMBHas MHOPMaLn (UbTpaLmn:

- (hakynbTaTMBHas MH(OPMALMA CUHXPOHU3ALMK;

- CMUCOK MAEHTU(MKATOPOB aTprbyTOB, (haKybTaTUBHbIX 3HAYEHW 1 haKyIbTaTUBHbIX ONepaTopoB MOAUGN-
KaLwu;

Ecnn kakoii-nmbo napameTp ABNSETCA HefeCTBUTE NbHBIM, ONepauys 3aBepLIaeTcs U UCTIONHSIOLWMIA NoMb30-
Batesib ycnyr OCOUA B pexxume C MOATBEPXKAEHWEM BbIAAcT OTBET 00 owwmbGKe. B ciyvae 06HapY>KeHUS MHOMMX
OLWMBOK, OAHA 13 KOTOPbIX CBA3aHA C HAPYLLUEHWEM 3aLUNTbI, O/MKEH ObITb BblAaH KO OLUIMOKMN «BAOCTYME OTKa3aHO».
Ecnm owmbok HC 06Hapy)XeHo, McnonHawowmii nonb3osatens ycnyr OC3UA nbiTaeTcsd MpoyecTb 3HaueHwe(s)
aTpubyTa(oB). 3anNpOLUEHHbIX B COOTBETCTBUM C NapaMeTpamMu (nbTpaLumn, CUHXPOHN3ALMM 1 3aLMTbl, U COOBLUMTL
pe3ynbTaTbl) U/Mnn oWwmnbKy(1) B 3aBUCUMOCTU OT CUTyauun.

A5 [lgiicteue AY .

Ecnn nenonHsowwmin nonb3osatens yenyr OCIUNA nonydvaet npumutue AY-OAEVWCTBUE nHavkauus, oH
NpOoBepseT CeMaHTUKY Credytolwmx napameTpos (Kakoii-nnmbo nocnefoBaTenbHOCTY HC NpeAnosaraeTcs):

- 6a3oBbIii AO:

- hakynbTaTMBHAA MH(OPMALIMA YIpaBIeHUs [OCTYNOM;

- hakynbTaTMBHAA MHAOPMaLMA NPOCMOTPA;

- (hakynbTaTMBHaA MH(pOPMaLMA GUNbTpaLuK;

- (hakyNbTaTWBHasA MH(OPMALIMA CUHXPOHM3ALNK;

- TUN AeiicTBmS;

- (hakynbTaTMBHaA MH(OpPMaLMA AeiicTBYA.
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Ecnu Kakoii-nn6o napameTp HauHeTCA HeAeNCTBUTENbHbLIM, ONepaLys 3aBepLIaeTCs v UCMONHAOWMIA NOMbio-
Batcib ycnyr OCOUA B pexxuMe C MOATBEPXKAEHWEM BblaacT OTBeT 06 owwmbke. B cnyyae 06HapYXeHWUss MHOMMX
OLLIMOBOK, 0fjHA 13 KOTOPbIX CBA3AHA C HApYLLEHWEM 3aLLMTbl, JO/MKEH ObITh BblAaH KOZ OLLUNGKM «B [OCTYME OTKa3aHO».
Ecnu owmnboK HC 06Hapy>KeHo, WCMOMHSAOWMIA nonb3osateb yenyr OC3UA nbiTaeTcs NPUMeHUTbL LeACTBUE K
afMmHucrprpycmomy(biM) 06beKTy(am) B COOTBETCTBUM C NapaMeTpamut (hunbTpaLym. CUHXPOHW3aLMN 1 3alUnTbl, 1
B PEXXUMe «MNOATBEPXKAAEMas™ COOOLUNTL pe3ynbTaTbl) H/MAM OLINOKOI) B 3aBUCUMOCTI OT CUTYyauun.

A.6 Co3gaHue AO

Ecnm ucnonnsowmin nonb3osatens ycnyr OC3VA nonyyaetr npumutve AY-C'O30ATb mHAMKauus, OH
MpOoBEePSieT CEMaHTUKY CrefyHoLLyX NapamMmeTpoB (Kakoi-nMbo nocnefoBaTeNbHOCTY HC NMPeAnonaraeTcs):

- 3Kk3emniap 1 Knacc AQ,

- (haKyNbTaTUBHbIA 3K3eMMNAAP CTapLLIero 06bLeKTa;

- pakynbTaTMBHAA MH(OPMaLWA YNpaBieHUs JOCTYNOM;

- (haKyNbTaTUBHbIA 3Ta/IOHHbIN 06LCKT;

- CMWCOK MAEHTU(PUKATOPOB aTPUBYTOB U UX 3HAYEHUS.

Ecnn Kakoii-nmbo napameTp HauHeTCS HefelicTBUTENbHbIM, OMepaLys 3aBepLlaeTcst K UCTIONHSAIOLWMIA Nob30-
BaTenb yernyr OCOWIA BbifaeT 0TBET 06 oLunbKe. B cryyae 06HapYyXXeHVs MHOTMX OLUMBOK, OAHA 13 KOTOPbIX CBSA3aHa
C HapyLUeHWEM 3aLmMTbl, JO/MKEH ObITb BbidaH KOA OLIMOKW «B AOCTYMe 0TKa3aHO*. Ecnn owmboK HC 0BHapYyXeHo,
“cnonHaoWwmiA nonb3osatens yenyr OC3UA nbitaetcs co3gate AO 1 coo6LWmTL pesynblaT(bl) W/van owunbKy)m) B
33BMCUMOCTU OT CUTYaLyK.

A7 ¥YpaneHne AO

Ecnn mcnonnstowmii nonb3osatens yenyr OCOVA nonydaet npumntue AY-YOANNTb umHAMKaums, OH
MpPOBEPSET CEMaHTUKY CriefytoLMX NapamMmeTpoB (Kakoin-n1Mbo nocnefoBaTeNbHOCTY HC MPeAnoaraeTcs):

- 6a3oBbIi AQ;

- (hakynbTaTUBHAA MH(OPMALIMA YrpaBieHNs [OCTYNOM;

- (hakynbTaTMBHaA MH(OPMALIMA NPOCMOTPa;

- (hakynbTaTVBHasA MHGOpPMaLMa hunbTpauun;

- (hakyNnbTaTMBHAA MHHOPMALIMA CUHXPOHM3ALIMN.

Ecnn kakoii-nmbo napameTp SBNSETCA HeLeliCTBUTENbHBIM, OMepaLms 3aBepLuaeTcs ¥ UCTIONHSIOLWWIA MoNb30-
Batesb yenyr OC3MA BblgacT 0TBeT 06 owwmbke. B cnyyae 06HapyXeHUs MHOMMX OLIMBOK, OfHA U3 KOTOPbIX CBS3aHa
C HapyLUeHWEeM 3alumnTbl, JO/MKEH ObITb BbidaH KOZ OLWMGKM *B [OCTYMe 0TKa3aHO». Ec/m owmboK He 06HapyXeHo,
UCMONHAOWMIA Nonb3osatenb yenyr OCOVA nbiTaeTcs YAanmTb afMUHNCTPUPYCMbIA(bIC) 06BCKT(bl) B COOTBETCTBUN
C napameTpamn (UAbLTPaLMKN, CUHXPOHW3ALMM W 3alUWTbI, U B PEXUME «NOATBEPXAAEMas» COOOLWMTL Pe3ynbTaT(bl)
n/mnm ownoKy(1) B 3aBUCUMOCTY OT CUTYaLWN.

A AHHYMMPOBaHVE orepaLmy NnoyyeHus

Korga ncnonHsowmii nonbsosatens yenyr OCIUA npuHumaet' npumntue AY-AU MYNTVPOBATbL-MO YYE-
HWE. OH npoBepsieT CeMaHTUKY NapameTpa «nonyyuTb WAEHTU(UKATOP NpuBMeYeHus». Ecnm 3HaueHue 3Toro
napameTpa He cooTeeTcTBYeT onepauun AY-MOJIYUUTb, HC BbINOAHEHHON K JaHHOMY MOMEHTY, onepauus
3aKaH4MBAETCA M NCNONHAOWWMIA Nonb3oBaTesb yenyr OCIUA BbigaeT npumnTtie AY-AHMYTNPOBATbL-MONYYE-
HWE oTBeT ¢ yKasaHuneM 06 OLUMOKe. Ecam OlWmnOKN HC 06HapY>KeHbI, UCMONHAKOLWMIA nob3osatenb yenyr OCIVA
aHHynupyeT onepaunto AY-NMONYYUTb, BbigacT npumntnBAY-MOJTYYNTbOTBCTC yKasaHWeM OLLIMOKM, YKa3blBas,
YTO ornepauus aHHynMposaHa, 1 npumntus AY-AHHYTMPOBAT b-MNMOMTYYEHWE pesynbTart, yKasbiBas, YTO One-
pauus 3aBepLLeHa.
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