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MNpepgnucnoBne

1 PABPABEOTAH ABTOHOMHOW HEKOMMeEpYecKol opraHusaumein «Poccuiickana cuctema kavecTBa»
(PockauecTtB0), Cow3om «Cot3 OnepatopoB Toproebix ABToMaToB» («COTA»), Accoumnaumnein nponssoaunte-
neii nnTbeBoi BoAbl B po3nus (AMMBP)

2 BHECEH TexHuuyeckum KomMuteToMm no ctaHgapTtusauunn TK 347 «Ycnyrn Toprosnm»

3 YTBEPX/JEH W BBEJEH B JEMNCTBUE MMpukasom defepanbHOro areHTcTBa Mo TEXHUYECKOMY pe-
ryninpoBaHuio 1 metponornu ot 27 maprta 2025 r. Ne 223-ct

4 BBEJAEH BMEPBbIE

MpaBuna NpUMeEHeHMa HaCTOSALWLEero cTaHgapTa YyCTaHoB/eHbl B cTaTbe 26 defepasibHOro 3akoHa
oT 29 umioHa 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy NybankyeTca B eXerogHom (Mo cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouuManbHbli TEKCT U3MEeHEeHUN
N NonpaBoK — B eXeMeCSAYHOM WMH(OPMALUMOHHOM yKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) WM OTMEHbl HACTOSLLEro cTaHjapTa CooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/iMKoBaHO B GAvkanlem BbINyCKe eXeMecA4YHOro MHGOPMaUUOHHOro ykasaTens «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYyWLWAas UHpopmauns, yseoMNeHe N TEeKCTbl pasMeLLalnTCca Takke B UH-
hopmaLnoHHON cucTeme o6Lero nob3oBaHNs — Ha odmumanbHOM caliTe defepasbHOro areHTcTBa no
TEexXHUYeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NMHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dPrey «MHCTUTYT cTaHfapTmMsayum», 2025

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTBLI0 MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauecTBe OYMLMANBHOIO M3faHusA 6e3 paspeleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu


https://www.mosexp.ru
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HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

ABTOMATW3NPOBAHHbIV CEPBWC.
NMPOOAXA TOBAPOB 1 OKA3SAHWE YCNYT C UCIMOJIb3OBAHVEM ABTOMATOB

O6uwme TpeboBaHUA

Automated service. Sale of goods and provision of services using vending machines. General requirements

Jata BBegeHna — 2025—09—01

1 O6nactb NPUMEHEHUSA

HacToswmnii cTaHgapT ycTaHaBinBaeT 06uimMe TpeboBaHUA K npogaxe (peannsauum) TOBapoB M OKasa-
HWIO YCNYT C UCMONIb30BaHNEM aBTOMAaTOB.

CtaHgapT npuMMeHsieTcs HpUANYECKMMU nvuammn (opraHusaumsaMn) m MHAUBUAYanbHbIMU NpeanpuHmn-
maTenamu B chepe aBTOMaTU3MPOBAHHOIO cepBuca.

HacToAwwnin ctaHgapT He pacnpocTpaHsaeTCcs Ha ycnyru, npegocTtaBisiemMble yepes:

- Kaccbl caM006CNyXMBaHUA B NpeanpuaTUAX TOProBaun ¢ 06CNyxmBaHMeM npojaBLamu;

- UrpoBble aBTOMAThI;

- NoTepeiHble TepMUHanbI;

- TYPHUKETbl Ha TpaHcnopTe;

- aBToOMaTbl Mo npojaxe 6uneToBKETOHOB;

- pasMeHHble aBTOMaThl;

- aBTOMaTbl nNpuemMal/cgayumn nyctoi Tapsl (haHgomaThbl);

- aBTOMAaTbl, YCTAHOB/IEHHbIE B PE/IMTUO3HbIX OpPraHn3aLusx;

- aBTOMaThl No cbopy npegMeToB W Belleil B 6,1aroTBOPUTENbHBIX Lensx.

2 HopmaTrBHbIe CCbI/IKA

B HacToswem cTaHfapTe UCMNONb30BaHa HOpMATMBHASA CCbl/lIka Ha Crefywlinii ctaHaapT:
FOCT P 58645 Ycnyru Toprosnun. Peanusauus nutbeBoit Bogbl B po3nue. O6wne TpeboBaHus

MpumevyaHne — [lpM NOL30BAHNM HACTOSILLMM CTaHAAPTOM LEenecoobpa3Ho NpoBepuTb AENCTBUE CCbIIOY-
HbIX CTaHAAPTOB B MH(POPMALMOHHON cucTeMe OOLLEro nonb3oBaHUs — Ha ocuymnasnibHOM calite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErysiMpoBaHvi0 1 METPOSIOTMN B CETU VIHTEPHET Wan Mo eXerogHoMy MHOopPMaLMOHHOMY ykasa-
Teno «HaunoHanbHblEe CTaHAAPTb», KOTOPbLIA ONy6/MKOBaH MO COCTOSHMIO Ha 1 AHBaps TEKyLLero roga, 1 no Bbinyckam
€XEMECSAYHOr0 MH(POPMaLMOHHOTO yKasaTens «HaunoHasibHble CTaHA@pThbb 3a Tekywuid rog. Ecnv 3aMeHeH CCbIOYHbIN
CTaHfapT, Ha KOTOpbIi JaHa HefaTupoBaHHas CCblIka, TO PEKOMEHAYeTCs MCNOMb30BaTb AENCTBYIOLLYH BEPCUIO 3TOr0
cTaHgapTa C Y4eTOM BCEX BHECEHHbIX B AaHHY0 BEPCUIO M3MEHEHWA. EC/M 3aMeHeH CCbINTOYHbIA CTaHA4apT, Ha KOTOpbIi
[aHa [atupoBaHHas CCbllka, TO PEKOMEHAYETCS MCMOoJ1b30BaTb BEPCUIO 3TOrO CTaHAapTa C yKa3aHHbIM Bbille FOA0M YT-
BepxaeHus (NpuHATUSA). Ecnn nocne yTBEPXAEHUS HACTOALLEro CTaHAapTa B CCbUIOYHbLIA CTaH4apT, Ha KOTOpbIN AaHa
[aTupoBaHHas CCblNka, BHECEHO M3MEHEHVe, 3aTparvBaioLllee nosiokeHre, Ha KOTopoe AaHa CCblika, TO 3T0 MosiIoKeHne
pekomMeHAyeTCs MpUMeHATb 6e3 yyeTa AaHHOro M3MEHEHUs. EC/M CCbIIOYHbIN CTaHAapT OTMEHEH 6e3 3ameHbl, TO Noso-
XXEHUWE, B KOTOPOM [aHa CCblfIka Ha HEro, PEKOMEHAYEeTCA NPYMEHATb B YacTu, HE 3aTparvMBaroLLen 3Ty CCblIKy.

3 TepmuHbI 1 onpeaeneHns

B HacTosiLleM cTaHfapTe NPUMEHEHbI Crefyloline TEPMUHbI C COOTBETCTBYOLUMU ONpeAeeHUSMU:

M3gaHne opuuynanbHoe
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3.1 aBTOMaTM3NpPOBaHHbIW CepBUC: [eATenbHOCTb N0 Npojaxe (peasusauunmn) ToBapoB M/MAM NO oKa-
3aHUWI0 YC/yr C UCnosib3oBaHnemM aBToMartoB 6e3 yyacTusa npojgasua.

MpnmeyaHne — Ycnyrm MoryT BKIKOYATbL N3rOTOB/IEHNE MPOAYKLUN B aBTOMATe C ﬂOCﬂe,D,leLIJ,eVI peanmsau,meﬁ.

3.2 aBTOMAT: HecTauMoHapHbIn TOProBbIn 06BLEKT, NpeACcTaBNALWMIA co60l nporpaMMHO-annapaTHbli
KOMMNJIEKC UM MeXaHM4YecKoe YCTPoicTBO, o6ecneunBatolime noTpedbuTento BO3MOXHOCTb NOMyYeHUs ToBapa
Unu ycnyru m aBToMaTU3MpOBaHHOrO pacyeTa 6e3 yyacTusi npogasua.

3.3 oneparopbl aBTOMAaTOB, OMNepaTopbl aBTOMaTn3npoBaHHOro cepsuca: tOpugndeckme nuua (op-
raHusauum) u/vnn UHAMBMAYyanbHble NpeanpuHUMaTeNnm, ocylwecTBnAOW e AesTENBLHOCTL NO Npojaxe ToBa-
pPOB M/MNN NO OKasaHWio yCNyr ¢ UCNO/Ib30BAHMEM aBTOMATOB.

MpnmeyaHne — Oneparopbl aBTOMATOB B HACTOALLEM CTaHAapTe MOryt ObITb onpenenexHbl Kak UCNOSTHUTENN
aBTOMaTn3npoBaHHOIo cepsuca.

3.4 TOBapbl, peanmM3yemMble yepel3 aBToOMaTbl: HenpoAo0BOALCTBEHHbIE TOBApPbI, NULLEBAA NPOAYKLMUS,
Ky/IMHapHble nsgenus.

3.5 nporpaMmMHOe ob6ecreyeHue: BHyTpeHHee nporpamMMHoe obGecnevyeHve aBTOMATU3MPOBAHHOIO
cepsuca.

3.6 TexHosornyeckasa onepaymsa B aBToOMarte: Onepauvs HaCTPONKM, B TOM YWUC/E OYUYUCTKWU, w/vnwu
NPOBEPKN MapameTpoB U pPexumoB paboTbl aBTOMAaTa.

3.7 TexHU4eckoe 06CAyXMBaHMe aBTOMaTa: Komnaekc TEXHOMOTMYECcKUX onepauuii U opraHmsauu-
OHHbIX AeliCTBUI No noagepxaHnio paboTocnoco6HOCTU UM UCNPABHOCTM aBToMara npu Mcnosib3oBaHnn no
Ha3Ha4yeHuto, aKkcnayaTaunm n TPaHCMOPTUPOBAHUN.

3.8 cucrtema TesiemeTpun; TesleMeTpuyeckas cucrtema: MNporpaMmMHO-TEXHUYECKUIA KOMMAEKC Ans
aBTOMaTM4yeckoro cbopa v nepefauvm AaHHbIX, KOTOpbIA MO3BONSAET yAaneHHO cobupatb W nepefasaTb WH-
dopmaumnio 0 COCTOAHUM CUCTEM W/MAN YCTPOWCTB aBTomMara M obecneyMBaeT MOHUTOPUHI MapameTpoB U
ynpas/fieHne MMu.

MpumeuvaHue — [laHHble TeNIlEMETPUM MOTYT NepefaBaThCsl C MCMO/b30BaHWEM fH06bIX CPEACTB nepefaunt
[aHHBIX.

4 O6LpMe NonoxXeHust

4.1 TMpopjaxy TOBapoB W OKasaHue yCnyr ¢ MCNosb30BaHWEM aBTOMATOB OCYLLECTBAAKT OonepaTopbl
aBTOMAaTOB Ha OCHOBaHWW Ny6NYHON odhepThl.

4.2 Mpojaxy TOBapoB W okasaHwe ycayr notpebuTtesnsaMm C UCNONb30BaHMEM aBTOMAaTOB MOTYT OKa3sbl-
BaTb lOpuamnyeckme nuua (opraHmsauum) u UHAWBMAYaNbHble NpegnpuHumMartenu, geicTBylolW e B Ka4ecTBe
onepaTopoB aBTOMAaTOB.

4.3 Tpv npofaxe TOBApPOB W OKasaHWW YCNyr C UCMNOJIb30BaHWEM aBTOMATOB [0J/IKHbl coboAaTscs
HOpMaTMBHbIE NpaBoBble akTbl Poccuiickoin depgepaynn [1]—[3], TexHUYeckue pernameHTsbl [4], [5] u caHuTap-
HO-3aNMAEeMUNONOrM4eckne Hopmbl U nNpasuna [6], [7], ecnn 310 NPUMEHUMO.

4.4 OrpaHnyeHus Ha nNpofaxy TOBapoB W OKasaHue yCcnyr ¢ UCnosib30BaHMEM aBTOMAaTOB yCcTaHaB/nBa-
eT 3akoHogartenbcTBO Poccuiickoli degepaumm NMb6o HenocpeacTBEHHO onepaTopbl aBTomMaToB. He gonycka-
eTcs npogaxa ToBapoB, CBOOOAHLIN 060POT KOTOPbIX 3anpeLeH 1M orpaHnyeH, a Takke ToBapoB, K KOTOPbIM
ecTb cneynanbHble TpeboBaHUA, UCKIOYalOLWME BO3MOXHOCTb UX NPOLaxXu B aBToMarax.

4.5 Pa3melleHve aBTOMAToB (Y/IMYHOE, B 3[aHUSAX, COOPYXEHUAX U Mp.) perynvpyetcsa rpaxgaHcko-
npaBoBbIMW [40rOBOPaMU, B TOM YUC/ie [OroBOpaMun apeHbl U O0roBopamMu no oKasaHuio YCyr.

4.6 Mopsfok pacyeToB C NoTpebuTensAsmn B aBTOMaTU3MPOBAHHOM CepBuCe perynupyeTca nyo6anyHow
ochepToii.

4.7 Peanusauua nuTbeBOW BOAbI B PO3/IMB OCYLLECTBAAETCA ¢ cobnogeHnem tpeb6osanvnin TOCT P 58645.

5 KﬂaCCVI(bVIKaLI,I/IFI 06BbEKTOB aBTOMaTnU3NpPoOBaHHOIoO cepBucCa

Knaccudukaums aBToMatoB npueegeHa B Tabnuue 1.



Tabnuuya 1

Mpr3HaK KnaccumkaLm aBToMaToB

Mo Tuny aBToMaTa

Mo cneuvanusaumm asToMarta u ac-
COPTUMEHTY peasin3yemMbix TOBapoB
nycnyr

Mo MmecTopacnonoxeHuto (pasme-
LLeHN0) aBTOMaTta

Mo npuHUMNy paboTbl

Mo KOHCTPYKUMM aBTOMAaTa

Mo crnoco6y Bblgaun TOBapoOB B aB-
Tomate

Mo Mcnonb30BaHMIO YNakoBKM MNpu
OTnycke ToBapoB

Mo yCNoBMSIM XpaHEHUs! TOBapoOB B
aBTOMaTe

FOCT P 72003—2025

KnaccudrkaumoHHble rpynnbi

YHuBepcasibHble.
CneuvanusnpoBaHHble

ABTOMaThI C peanm3almeii NULWEeBoi NpoayKLmMN:

- NPOAYKUMW B NOTPEGUTENBCKOW (MHAVBUAYAIbHOM) YNaKoBKe;

- TOPSYMX W NPOXaAUTESIbHBIX HAMWUTKOB, B TOM YKC/IEe B PO3/IUB;

- C U3rOTOB/IEHVEM U pean3aupell ropsumnx U XonoaHbIX HANMTKOB (Yald, kode,
KOKTEM 1 Npoyee), Ky/IMHaPHbLIX U3AENNIA.

ABTOMaTbI C peanmsauyveil NUTLEBOI BOAbI B PO3/IUB.

ABTOMaThl C peanusauueli HeNpPOAOBO/ILCTBEHHLIX TOBApPOB, BK/OYAs Menu-
LMHCKMe n3aennsi (KOHTaKTHbIE JIMH3bI, CPEeCTBA KOHTpaLenumm, MeauLmuHcKme
Macky, mepuaTku W MpoYee), CPeACTBA [MUIMEHbI, IEKAPCTBEHHbIE MNpenaparsbl,
CYBEHUPHYIO NPOAYKLMIO, UFPYLLIKM 1 NPOYee.

ABTOMaTbl KOMGVMHUPOBAHHbIE C ACCOPTUMEHTOM MPOAOBO/ILCTBEHHBIX U HEMPO-
[lOBOJIbCTBEHHbIX TOBAPOB.

ABTOMaTbI M0 OKa3aHWI0 YC/yr HAceNeHWo (aBToMaTmyeckasi Moiika aBTOMOGU-
Neii, apeHfa akkyMy/siTOpOB 3apsifikv, 3apsiaHble YCTPOWCTBA /1Sl ra[pKeToB,
YCTPOWCTBA UMCTKM 0BYBW, CTUPa/IbHbIE aBTOMATbI 1 UHbIE YCTPOICTBA [ OKa-
3aHUs1 YCNYT HACE/EHI)

YnuuHble (ynvua, OTKpbITble MOWaAKA 1 TEPPUTOPUHN).
PacnonoxeHHble BHYTpY 34aHWi, COOPYXEHWI, 0OEKTOB

MexaHun4yeckue.
nekTpuyeckne

HacTtonbHble.
HanosnbHble.
HaBecHble

ABTOMaTUYeckasi Bblaauva.
MonyaBTOMaTMYeckasi Bbigava.
KoMBUHMpoBaHHas Bblgaua.
HeaBToMaTu3vpoBaHHas Bblaaua

B noTpebuTtenbckoli (MHAMBMAYA/IbHOM) YNakoBKe.
Be3 nHavBMAayanbHOR yNakoBKu.
B ynakoBky (Tapy) notpeburens

Mo TNy XpaHeHnst TOBapOB:
- 0GBEKTbI C EMKOCTbIO /151 XPaHEHNS;
- 0GBEKTbI C MOJKOW ANS1 XPaHEHUS:
- C OTKPbITbIM [OCTYMOM,
- C OrpaHUYeHHbIM AOCTYMNOM.
Mo TemnepaTypHOMY Pexumy:
- C OX/TaXX4aeMOi (XO0ANMBHON) Kamepoi;
- C HM3KOTEMNepaTypHoOW (MOPO3USIbHON) Kamepois;
- 6e3 noAfepXaHyst onpeaesieHHoro TEMNepaTypHoro pexuma

6 YcnoBuma n cnocobbl OKaszaHuA aBTOMaTnU3NpPoOBaHHOIoO cepBucCa

6.1 OnepaTtopbl aBTOMaTOB CaMOCTOSATE/IbHO (POPMUPYIOT 1 yCTaHaBAMBAKT HOMeEHKIaTypy (NepeyveHsb)
npepgnaraembix (oKkasblBaeMblX) YCAYr U aCCOPTUMEHT peasindyembix TOBapoB (MPOAYKUMK) ANs BblOPaHHbIX
UMW LeNneBbiX ayauTopuii noTpebuTtenein B 3aBUCMMOCTU OT TMMa aBToMaTta C yuyeTOM MeCTOpPacnoioKeHus,
cnpoca notpebuTenei, BO3MOXHOCTEl cobnoaeHna 6e30NacHOCTM M KayecTBa 06CAYyXMBaAHUA.

6.2 OnepaTtopbl aBTOMATOB CaMOCTOATE/IbHO ONPeAeNalT TUMbLl aBTOMAaTOB C yYeTOM cnpoca Y BO3MOX-

HocTeMn CO6J'HO,IJ.€HVIF| B npouecce TpaHCnopTnpoBaHuUA N peann3aymnn Te€xXHOJ/TOTNMYECKNX U I'IOTp86VITel'IbCKVIX
XapakTepucTtunk toesapos, obecnevyeHns nx 6e3onacHoOCTM, KayecTBa U COXpaHHOCTN.
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6.2.1 ACCOpPTUMEHT TOBapoB B aBTOMAarax MOXeT BK/IlYaTb Kak NpPOoAOBOJ/IbCTBEHHbIE, TaK U HENPOAO-
BO/IbCTBEHHbIE TOBapbl 6€3 orpaHMyYeHnsa nNo Konm4vyecTBy M o6bemy. MNMpegnaraemblie ToBapbl MOryT 6bITb NOP-
UMOHHbIMU, WTYYHbIMWU W/MAN peanin3oBbiBaTbCA B YNaKOBKYy (Tapy) noTpebutens. BeegeHue orpaHuyeHui
UNAn 3anpeToB Ha peanvs3auui TOBApOB ONpefesieHHOl rpynnbl AONYCKaeTCs TOMIbKO B c/yyasx, Npegycmo-
TPEHHbIX 3akoHogaTenbcTBOM Poccuiickoli depgepaunm.

6.2.2 Mpu npojaxe TOBapoB 4Yepes3 aBToMaThbl onepatop ycnyr o6s3aH ob6ecneunTb LENOCTHOCTbL TOBa-
poB (4N5 TOBApoB B MOTPEOGUTENLCKOW YNaKOBKE), COXPAHHOCTb MX MOTPEeBUTEIbCKMX CBOCTB ANA UCMONb30-
BaHMA MO Ha3HAYeHUo.

6.3 ToBapbl M NPOAYKUMSA, UCNOMb3YEMble U peanu3yemble B aBToOMarax, AO/DKHbl COOTBETCTBOBATH 3a-
KOHogaTenbcTBY Poccuiickon ®epepauunmn, TEXHUYECKUM pernameHTam EBpasMinickoro 3KOHOMUYECcKoro co-
t03a (TP EASC) n gokymeHTaM No cTaHaapTM3auun, 4eNCTBYOLWUM Ha TeppuTopumn Poccuiickoii ®egepayun.

6.3.1 LWTy4yHble TOBapbl, Noasexalme pasMmeLlLeHno B aBToMarax, AO/DKHblI OblTb yNakoBaHbl B HaAne-
Xallyr noTpebuTenbCKyl YNakoBKy, 3a MCK/HOYEHUEM TOBapoB, peanndyembix 6€3 noTpebuTenbCcKon MHAKN-
BUAYyasibHOWN ynaKoBKu.

YnakoBka TOBapoB, peanuM3yeMblX 4epe3 aBTOMAaTbl, AO/HKHA COOTBETCTBOBATbH 3aKOHOAATesNIbCTBY
Poccuiickoin depepauynn, TexHMYeckuM pernameHtam EBpasumiickoro akoHomu4veckoro cowsa (TP EA3C) un
[OKYMeHTaM Mo cTaHfapTu3auuu, AelicTBYLWMM Ha Tepputopumn Poccuiickoin ®egepaymu.

6.3.2 Kaxpgaa notpebutenibckas ynakoBka CO LITYYHbIM yNnakOBaHHbIM TOBApOM [OJ/DKHA UMETb MapKu-
POBOYHBIN SIpNbIK C 06513aTeNbHO MHOopMauneli — Ana nuueBol NpoAykuun cornacHo [5] u gns Henpopo-
BOJIbCTBEHHbIX TOBapoB — cornacHo TP EA3SC Ha ToBapbl OTAE/bHbIX KOHKPETHbIX BUAOB WU/IM HOPMAaTUBHbIM
OOKYMeHTaM, B COOTBETCTBUMN C KOTOPbIMU OHU NPOU3BELEHbI.

MapknpoBKe He moAnexar ToBapbl OTAE/IbHbIX KaTeropuii, BkawYasa HeynakoBaHHble TOBapbl U NPOAYK-
uuMio, BoAY NUTLEBYID U HANUTKW B PO3/UB, Ky/JIMHApPHble U34enus, U3roToB/ieHHble B aBToMaTtax u npefocras-
nsemble B 04HOPA30BOW Mocyge.

6.4 OnepaTtopbl aBTOMAaTOB BMNpaBe yCTaHaBnMBaTb Cnocobbl onsatbl TOBAPOB M YC/yr B COOTBETCTBUM
C AelicTBylW MM 3aKoHOAaTeNbCTBOM Poccuiickoli ®egepayun.

7 O6buwme TpeboBaHUA

7.1 O6wumn TpeboBaHMAMU K aBTOMATM3MPOBAHHOMY CEpBUCY SBASAOTCA TpebGoBaHMA couuanbHOW
afpecHoCTH, PYHKLMOHAIbHOIO HasHavyeHus, MHPOPMaTUBHOCTU, 3PTrOHOMUYHOCTH.

7.2 TpeboBaHuA coumasnbHOW aApecHOCTM nNpegycmMaTpuBaloT:

- COOTBETCTBME aBTOMAaTU3NPOBAHHOIO CepBuca 3akoHogaTenbcTBY Poccuiickoii depepaumu, Bkaovas
acCoOpTUMEHT M KayecTBO TOBApPOB, (POPMbl 06CNYXUBAHUS, HOMEHKNATYPY OKa3blBae€MbIX YCNYT;

- 06ecneyvyeHHOCTb M AOCTYNHOCTb aBTOMaTU3MPOBAHHOIO cepBuca ANs NoTpebuTenein pasnnyHbIX Ka-
Teropui.

7.3 Tpe6oBaHUs (PYyHKLMOHANBHOIO Ha3Ha4YeHUs Bk YaOT B cebs:

- TOYHOCTb ¥ CBOEBPEMEHHOCTb OKalaHuWsa yCayr, Bkaovas obecneyeHne acCoOpTUMEHTHOrO MepeyHst To-
BapoOB, COOTBETCTBME BPEMEHMN OKa3aHWUs YCNYr U OXUAaHUA MOKynku v ap.;

- nNpeanoxeHue (HanuuMe) TOBApPOB HaANexalero Kayectsa U onpepesieHHOro acCopTMMeEHTa, COOT-
BETCTBYIOLLEFO BbIBpaHHOMY TUMNY aBTOMaTa.

7.4 Tpe6oBaHue MHHOPMATUBHOCTN NpefycMaTpuBaeT Hamyne Heob6xoaMMoi M 4OCTOBEPHON UHAOP-
Mauum 06 ycnyrax u ToBapax, HOMEHKnaType okasblBaeMblX YC/YyTr U acCOPTUMEHTE TOBapOB, MUCMOSHUTENE
yCnyr, UHCTPYKUMM NO NOSIb30BaHUIO aBTOMAaTOM.

7.5 Tpe6oBaHNSA 3pPrOHOMUYHOCTM NpeaycMaTpuBaloT:

- KOMPOPTHOCTb M yA06CTBO NoTpebuTeneld npu nonyvyeHun ycnyr aBTOMaTM3MPOBaAHHOIO cepBuca u
npuo6peTeHNn TOBApOB;

- co6ngeHne TMrMeHNYecknx HOPM K COAEepXaHW aBTOMATOB COM/1aCHO AelCTBYHOLWMUM CaHUTapHO-
3NNAEMMNONIOTMYECKUM HOPMaM 1 NpaBuiam;

-AOCTYNHOCTb MH(YOpMauuKn, nofydyaemoli noTpebuTensamm.

Pa3melleHne ToBapoB B aBTOMaTtax, B TOM 4YuC/e UX Bblkfajka, A0/MKHO obecneynBatb TOBapHbI BUA,
[OCTYNHOCTb, YA06CTBO, HanMune HeobxoAuMOol UHopMaLuun o ToBapax.

7.6 Bbl6Op M NPUMEHSAEMOCTb KOHKPETHbIX TPe60OBaHUIi K aBTOMaTU3NPOBaHHOMY CEpBUCY yCTaHaB/U-
BalT OMepaTtopbl aBTOMAaTOB B 3aBMCMMOCTM OT MECTOHaxX0XAEeHMa W cneunanvsaunmm aBTomarta W LesieBoi
ayantopun notpebutenei.
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8 MHdphopMaLmMoHHOEe obecrneyeHe aBTOMATU3MPOBAHHOIO cepBuca

8.1 OnepaTtopbl aBTOMATOB A0/DKHbI NPEeAOCTaB/IATb NOTPEOUTENAM HEOOXOANMY 1 OCTOBEPHYI WH-
opmauunio 06 okasbiBaeMbliX ycryrax M peanm3yeMbiX ToBapax, 0o6ecneynBallLyid BO3MOXHOCTb WX npa-
BUNbHOTO Bbi6opa. NHopMayms gomxkHa 6biTb LOCTOBEPHOW, A4OCTATOYHOW, akTyasibHON, [OCTYNHOW M OAHO-
3HAYHO MOHMMAaEMOIA.

8.2 NHdopmaumio 06 aBTOMaTU3MPOBAHHOM CepBUCe creayeT NpefocTaBnATb NoTpebuTensMm B COOT-
BETCTBUM C 3aKoHOZAaTenbLCcTBOM Poccuiickoii depgepaunmn cornacHo [1].

8.3 Onepatopbl aBTOMaTOB 065A3aHbl NpeaoCcTaBUTh cneayluwy nHhopmaumio 06 aBToMaTM3NpOBaH-
HOM cepBuce:

- HaumeHoBaHue (hMpMeHHOe HauMeHOBaHNe) onepaTopa aBTOMaToB, OCHOBHOM rocygapCTBEHHbIN pe-
rMCTPaLNOHHbI HOMEpP, afgpec MeCTOHax0XAeHus, pexum paboTbl, HOMep TenedgoHa 1M agpec 3/1eKTPOHHO’
nouYThbl;

- HOMeHknaTypy (nepeyeHb) OkasbiBaeMbIX YCNYT;

- UHCTPYKLMIO MO NO/Ib30BaHUID aBTOMaToOM, BK/OYas Nopsanok AelCTBUA, KOTOpble HE06X0ANMMO COoBep-
WKTb NOTPEBUTENIO A1 NOMYYEHUA YCNYyru 1 ToBapa,;

- CTOMMOCTb YyC/yT u/uaM TOBapoB.;

- NOpsAOK BO3BpaTa CpPeAcTB, yN/ayeHHbIX 3a TOBap WAW ycnyry, ecim ToBap He npepocTaB/fieH notpe-
6MTEN WaM ycnyra He okasaHa;

- CMPaBOYHYID W KOHTaKTHYH MHopMauui O TeppuTopuanbHbiXx opraHax PocnoTtpe6bHap3opa (Tene-
oHbI U agpeca).

8.4 VMHdopmauusa, ykasaHHas B 8.3, JOBOAUTCA [0 CBeAEeHUA NoTpebuTesieil nyTeM pasMeLlleHus Ha
aBTOMare, B TOM 4YUC/Ie C 3/IEKTPOHHLIM OTOGpaxeHneM MHopmayun.

[pyraa nHchopmaumsa A4OBOAUTCA AOCTYNHbIMU TEXHUYECKUMU CpencTBaMu, Hanpumep B 3/1EKTPOHHOM
opmaTe Ha caiite B MHOPMALNOHHO-KOMMYHUKALUNOHHOW ceTn WHTepHeT, ¢ npefocTaB/ieHWEM CCbIJIKN,
pasmMelLeHHON Ha aBToMaTe, B TOM 4Yuc/ie B BUAe MaTPUUYHOrO UK LWITPMXOBOTO KO4A, WX UHbIMU cnocobamu.

8.5 [lonyckaeTca npegocTaB/ieHMe MHOW MHOopMaLunM, B TOM YMC/e pekaMHON, OTHOCALWencs Kk pea-
nn3yeMblM TOBapam Wau okasbiBaeMblM ycnyram. MNpyuMeHeHue peknambl He OO/MHKHO HapylaTb TpeboBaHus,
yCTaHOB/IEHHbIE 3aKOHOAATeNbCTBOM Poccuiickoin degepaymmn B 06/1acTh peknambl.

9 TpeboBaHMA 6e30nacHOCTU

9.1 Onepartopbl aBTOMaTOB AO/DKHbI cobnogaTb TpeboBaHMsa 6e30MacHOCTW, YCTaHOBJ/IEHHbIE HOpMa-
TUBHbIMW akTamun Poccuiickoii degepaumm, TEXHUYECKMMU pernaMeHTamMmu EBpa3mniickoro sSKOHOMMYEeCcKoro co-
t03a (ecnm NPUMEHUMO) U [OKYMeHTaMKn hegepanbHbiX OpraHoOB UCNOSIHUTENbHON BAACTW.

9.2 YpoBeHb pucka 415 XU3HU 1 300P0OBbA NOTpebuTenein npu NCnonb3oBaHUM aBTOMATOB AOJ/KEH 6bITb
MUHUMabHbIM.

9.3 Puck ansa XunsHu v 340poBbs NoTpebuteneil BO3HNKAET B YC/IOBUSX:

- OTCYTCTBUSA MOJIHON M [OCTOBEPHOI MHGOpMaumM 06 OKasbiBAEMbIX yCayrax u peanun3yeMblx ToBapax;

- HapyLleHns npouecca NPUMEHEHUs W 3KcnayaTauum aBTomMaToB.

9.4 K cphakTOopam pucka OTHOCAT:

- TpaBMOONAaCHOCTbL aBTOMaTa;

- 9/1eKTpoonacHoCTb aBToMaTa;

- M0XapoonacHoOCTb;

- buonornyeckne daktopbl (MMKpobmonornyeckass 06CeMeHHOCTb BO3AYLLIHOM U BOAHOW cpeabl);

- Hecob6naeHNe YyCTaHOBNEHHbIX CAHUTAPHO-3NUAEMUONOTNYECKUX HOPM U NpaBua U TMTMEHUYECKUX
TpeboBaHWii;

- HeraTMBHOE BO3feiCTBME OKpYyXalllen cpeabl;

- Npoumne haktopbl.

9.5 [lna aBTOMaTOB C U3rOTOB/IEHUEM W peanu3aunein ropsaunx n Xono4HbIX HANUTKOB, Ky/IMHAPHbIX U3-
Aenuii 0oMXHbl cobnoaaTbcs TpeboBaHUa 6e3onacHOCTU (BKOYas CaHUTAPHO-3NUAEMUONOTMYECKNE U TUTK-
eHun4Yeckne) cornacHo [4] B YacTu COOTBETCTBMSA TPebOBaHMAM K BOAOCHAOXEHMWIO M Ka4yecTBY BOAbl, Npouec-
cam M3roTOBJ/IEHUS, XPAHEHUS, peanusayum 1 ytunmsaymm, c6opy otxonoB. TpeboBaHUA K TEXHOMOTUYECKOMY
060pynoBaHNi0, NHBEHTAP U MaTepuasaM B NPOLECCE W3TOTOBJ/IEHUSA KYNMHAPHbIX U3AENWA AOKHbI COOT-
BeTcTBOBaTH [4].
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10 ObpaTHasa cBA3b — TesleMeTpus

B aBTOMaTU3MPOBAHHOM CEpBMUCE PEKOMEHAYETCS NPUMEHSATb CUCTEMY TenleMeTpumn.

11 Tpe6oBaHUs K pasMeLleHNI0O aBTOMAaToOB

11.1 ABTOMAaTbl MOTYT 6bITb pa3MeLeHbl B 34aHNAX, CTPOEHUAX, COOPYXEHUAX U HA TEPPUTOPMSAX, TakUX
Kak TeppuTopun o6L,ero NonNb30BaHUA, XUAble 34aHUA, HeXUNble 34aHnsa (MPOMbILWIEHHbIE, aAMUHUCTPATUB-
Hble, 3[4aHNs1 TOProBO-pa3BaeKaTes/ibHbIX LLEHTPOB, GU3HEC-LEHTPOB, TOCTUHUL, U NHbIX CPEACTB pasMeLleHuns,
ob6pasoBaTesibHbIX, aNTeYHbIX, MEAULMUHCKNX OpraHn3saumnii, opraHnsaumini counanbHOro 06¢nyXXmBaHmsa m np.),
CMOPTUBHbIE N 03[4,0POBUTENbHbIE 06BLEKTbI (KaTku, cTaguoHbl, 6acceiiHbl, utHec- n CIA-ueHTpbl 1 np.),
06BbEKTbI Ky/bTypbl (My3en, 6U6MOTEKN, KMHOTEATPbl, Napky 1 Np.), 06bEKTbl TpaHcnopTa U TPaHCNOPTHOA
nHppacTpykTypbl (BOK3asbl, a3ponopTbl, Npuyanbl, 3anpaBku K Np.), 06BbEKTbl U TEPPUTOPUM CMeLnanbHOro
Ha3HayeHusa, a Takke TeppuTopun, NnpucnocobaeHHble n o6opyaoBaHHbIe N8 NPOBEeAEHUA KyNbTYPHbIX, CNOP-
TUBHbIX U APYTUX AOCYrOBbIX MEPONPUATUIA.

11.2 Pa3melLeHne aBTOMATOB B 34aHUAX, CTPOEHUAX, COOPYXEHNAX N HA TEPPUTOPUAX HE LOSDKHO YXYA-
WaTb YC/I0BMA MPOXMBaHWSA, TpyAa U OTAbIXa rpaxiaH.

11.3 Mpu pasmelw,eHUn aBTOMATOB B 3[aHUAX M HA TEPPUTOPUAX 06pas3oBaTesibHbIX, anTeYHbIX, Meau-
LUMHCKMUX OpraHusauuini 1 opraHusaynii coumasibHoOro o6CayXunBaHWs, 0OBLEKTOB CNeLMasibHOro HasHavyeHus
cnepyet cobnwogate TpeboBaHUA W NOSIOXKEHUS, YCTAHOB/IEHHbIE HOPMATMBHbLIMW MPaBOBbIMKW akTamu Poc-
cuiickon depepaunm n HOPMATUBHLIMU OOKYyMeHTamu hegepanbHblX OPraHoB UCMOMIHUTENbHONM BAacTu Ass
COOTBETCTBYWOLWMNX cdpep AeATEeNbHOCTH.

11.4 MNpu pasmelleHUn Ha ynuue aBToMaTtbl HEe AO0/DKHbI co3daBaTb NoMex ANs npoxofa newexoos.

11.5 ABTOMAaTbl, PacnosIoXXeHHbIE BHE MOMELLEHWUI, AO/MKHbI UMETb KOpPMyC, 3alULLEHHbIA OT BHELIHUX
NOroAHbIX YCNOBUIA, NN 6biTb OCHALLEHHbIMW HAaBecamu, 3alulal MM oT aTMOCHEepPHbIX 0CaAKOB.

12 Mopsagok akcnayartauy aBToMaToB

12.1 3kcnnyaTtauusi U TeXHUYeckoe o6CNyXMBaHWe aBTOMATOB A0/KHbl COOTBETCTBOBATbL TPe6OBaHMAM
aKcnayaTauMoOHHON AOKYMeHTauum nponssoantens. [LokymeHTaums, cBi3aHHas C TEXHUUYECKOW NoALepXKKOM,
BBOAOM B 3KCMNyaTauuto, aKkcnayaTayueid, NnognexunT XpaHeHo B TeUEHNE BCEro Cpoka (PYHKLMOHMPOBAHUS,
aBTomara.

12.2 B npouecce PyHKLNOHMPOBAHMS [O/DKHBI 06ecneunBatbCcs cnegyrline TpeboBaHusa K aTomatam:

- aBTOMaTbl AO0/HKHbI HAXOAWUTbLCS B MCNPaBHOM COCTOSHWU W GbiTb 06€CNeYeHHbIMWU TEXHUYECKUM 06-
CNyXVBaHWEM CO CTOPOHbI ONepaTopoB aBTOMATOB;

- obecneynBaTtb cobnogeHne TpeboBaHMin 6e3o0nacHOCT NpU Nogade 3/1EKTPOIHEPTUN;

- noABepraTbCca caHMTapHol 06paboTke B COOTBETCTBUM C MHCTPYKUME NPOM3BOAUTENSA C NEPUOLUYHO-
CTbi0, YCTAHOB/IEHHOW ANA KOHKPETHOro TMNa aBTomMaTa Cc y4eToMm o6ecneyeHus Tpe6oBaHuii 6e3onacHocTu, a
Takxe Mo Mepe 3arps3HeHus aBTomara.

13 TpeboBaHuA K onepartopamM aBTOMaToB

13.1 Onepartopbl aBTOMATOB (MCMOMHUTENN aBTOMATU3NPOBAHHOIO CepBUCA) LO/MKHbI UMeTb pa3pabo-
TaHHble W JOKYMEHTa/lbHO O(OpPM/IEHHbIE BHYTPEHHUE AOKYMEHTbI, MHCTPYKLMW, Npoueaypbl U Nopsgky no
opraHusauuy aBToOMaTM3MPOBAHHOIO CEPBKCA, BK/OYalOLIMe NepeyeHb BCeEX onepauuin n obecneuymBarowme
NOJIHYH MPOCNEXMBAEMOCTbL NPOLECCOB OKasaHWsa ycnyr, Takke obecneunmBatb KOOpPAMHALMUIO BCEX YYACTHU-
KOB 1 co61t04aTb NMOMOXEHNUS 3TUX AOKYMEHTOB.

13.2 Pa6oTHUKM, 06CNyXuMBatoLWw e aBToMatbl, A0/KHbI 3HATb M COBNI0AATD UHCTPYKUUM NO UX YCTAHOB-
Ke 1 aKkcnayatauun, a Takxke NpoBOAUTbL perynspHbie NPoBepkn (PYHKLMOHMPOBAHUSA aBTOMATOB.

13.3 VicnonHnMTenn aBTOMaTU3NPOBAHHOIO CepBMca AO/DKHbI pacnonaratb HEO6X0ANMbIMKM MaTepuasb-
HO-TEXHMUYECKUMU pecypcamMmn 1 A0CTaTOUYHbIMW TPYAOBLIMU pecypcamu.

K MaTepuanbHO-TEXHUYECKUM pecypcaM OTHOCST:

- MPUMeEHeHNe UHPOPMAaLNOHHO-KOMMYHUKALWOHHBIX TEXHOMOINA (MHTEPHET-PECYPCOB), YCyr CBA3N
(nepefaun gaHHbIX) U TEXHOMOTUUYECKUX PELLEHNIA;

- Ha/IMume CKNafCKuX NOMELLEHNIA € nogfepXaHMeM Heo6XoA4UMbIX YC/IOBUIA XpaHeHWs TOBapoB, B CAYy-
Yyae Heob6X04MMOCTM UX MCNOSb30BaHUSA B NpoLecce okasaHus YCyr.

6
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13.4 OnepaTopbl aBTOMaTOB AO/DKHbI 06ecneynBaThb:

- TexHMyeckoe o6cnyxnBaHme aBToMaToB B NpoOLLEecce WX aKcnayatauuu;

- noaAepXxaHne ycnoBuii Hagnexallero xpaHeHns peanm3yemMblXx TOBApOB B COOTBETCTBUN C YCI0BUAMMN
XpaHEeHUs, X COXPAHHOCTb U Ka4yecTBO, 3aABNSIEMOE M3rOTOBUTE/IIMU B COOTBETCTBUU C AOKYMEHTamMu, Noj-
TBEPXAAKLWNUMN Ka4ecTBO 1 6e30nacHOCTb TOBapOB;

- KOHTPO/1Ib CPOKOB FOAHOCTU peann3yemMbiXx TOBapoB;

- npuBneyeHne paboOTHUKOB, NOATOTOBMEHHbLIX K 06C/Ty)XUBaHMNIO aBTOMAaTOB;

- opraHmsaynio obyyYeHnsl, CTaAXXUPOBOK 1 NPOBeAEHNE NHCTPYKTaXel paboTHMKOB.

13.5 Onepartopbl aBTOMATOB MOIyT CaMOCTOAATE/IbHO OKasblBaTb BECb KOMMEKC yCNyr u pabot, B TOM
yucne no TeEXHMYECKOMY 06CNyXUBaHWO, WAWM 3akal4vaTb AOrOBOpPbl C nogpsgynkamu. PacnpepeneHue o6s-
3aHHOCTEN MexAay CTOpoHaMu, UCNOIHUTENS MM aBTOMAaTU3NPOBAHHOIO CepBUCA PErynpyeTcs goroBopamu.

PaboTHMKM MO 06CNYXMBAHUIO aBTOMATOB [OJ/KHbI MPOXOAMTb COOTBETCTBYHOLLYIO MOATOTOBKY U MMETb
HeobxoAnMble NPaKTUYECKNE HaBbIKNU.

13.6 Onepatopbl aBTOMaATOB 0CBOOGOXAAKTCS OT OTBETCTBEHHOCTM 3a MOJIHOE WM YaCTUYHOE Hewuc-
NnoJsIHEHNE CBOMX 0653aTesnibCTB, €C/IM 3TO HEUCMONIHEHNE 6bI/I0 BbI3BAHO 06CTOATENLCTBAMY HENPEOAOINMONA
cunbl.

MpumMmevyaHne — O6CTOATENLCTBA HEMNPEOAOSIMMON CUIbl O3HAYAIOT Ype3BblualiHble COBbITUS 1 06CTOATE Tb-
CTBa, KOTOpble He MOIM GbiTb NPeABUAEHbI, NPeaoTBpalLeHbl pasyMHbIMK CPeacTBaMU. Takue upesBblyaiiHble CoObITHS
UM 06CTOSITENIbCTBA BKIHOYAIOT B Ce6sl, B YACTHOCTU, 3a6aCTOBKM, HABOAHEHWS, MOXapbl, 3eMETPSICEHUS], AMUAEMUN U
WHble CTUXUIiHble GeACTBUSA, BOliHbI, BOEHHbIE Ae/CTBUS U T. A,

13.7 PabOoTHUKM NO 06CNYXMBAHUIO aBTOMATOB AOJ/IKHbI:

- cobnogaTte NpaBuaa JIMYHON TUTMEHbI cornacHo [6], [7];

- Npu peanusayuy NULLEBOW NPOAYKUNN MMETb JINUHYI0 MEANLMHCKYO KHUXKY YCTAHOB/IEHHOIO 06pasua;

- co604aTb BHYTPEHHMUE AOKYMEHTbl U MHCTPYKLUW, YCTAHOBJ/IEHHbIE ONepaTopoM aBTOMAaTOB B YacTu
TexXHN4eckoro o6cnyxmeaHna n obecneyeHnsa 6e30nacHOCT N PYHKLMOHNPOBAHUA aBTOMATOB.

14 TpeboBaHWA K aBTOMartam B 06pa3oBaTesibHbIX OpraHm3aumax

14.1 K o6pasoBaTtesibHbIM OpraHM3aumnsmMm B HaCTOSILWEM CTaHf4apTe OTHOCAT opraHu3auuun, ocyLecTBas-
0LLMEe HAa OCHOBaHWK JINLEH3UN 06pa3oBaTesibHY AeATEeNIbHOCTb B KAYeCTBE OCHOBHOIO BuAa AEATE/TBHOCTH,
BK/IlOYasA 06w eobpa3oBaTesibHble (WKOAbI, MLEN, MHTEpPHATbl 1 TOMY NOA06HbIE), OpraHn3aLum HavyanbHOro u
cpeaHero npogeccnoHanbHOro 06pasoBaHns (TEXHUKYMbI, KOANELKN, yumaumwa u ToMmy nofgo6Hblie, 06l eXu-
TVS COOTBETCTBYIOLMX OpraHn3annin), a Takke AOWKObHbIE 06pa3oBaTesibHble OpraHu3auum (getckue cagbl).

14.2 TMpun pasmMelleHMn aBTOMATOB B 3[aHUSAX U Ha TeppuTopun obpasoBaTesibHbIX OpraHusauunii He-
obxogmMmo cobnogatb HOpMaTMBHbLIE MPaBOBbie akTbl Poccuiickoin depgepaunn n 4OKYyMeHTbl degepanbHbiX
OpraHoB MCNOJIHUTENbHOW BnacTu ansa cepsl o6pasoBaHus.

14.3 Pa3melweHne n yHKLMOHNPOBaHNWE aBTOMAaTOB B 3[aHUAX W Ha TeppuTopuuM obpasoBaTesibHbIX
opraHusaunini He AO/MKHO yXyAlWaTb yCN0BMUA 006yUYeHuns.

14.4 AccopTMMEHT ToBapoB (NpOoAYyKUUM) B aBTOMAaTax MOXeT BK/OYaTh WTYYHblE MULLEBbIE NPOAYKTLI U
HaNUTKN MPOMbILLINEHHOrO0 N3roTOBNEHNSA, pa3peLlleHHble K noTpebneHnto PegepanbHO cnyx60i No Hagsopy
B cthepe 3awuTbl NpaB noTpebuTenen n 6narononyymsa yenoseka (opraHamm PocnotpebHagsopa). MNMepeyeHb
M BMAbl NULLEBOI NPOAYyKLMW, peannsauns KOTOPOW gonyckaeTcs (He gonyckaeTcs) yepe3 aBToMaTtbl B 06-
pas3oBaTefibHbIX OpraHu3auuax, onpegensieTcs B COOTBETCTBUM C AeicTBywowmumu B Poccuiickoin ®epepavum
CaHUTapHO-3NMAEMMNONOTMYECKMMIN HOPMaMK 1 npasunamum.

14.5 ABTOMAaTbl MOryT 6bITb pa3melleHbl B N11060 06wein 30He 3gaHnA o6pa3oBaTesIbHON opraHm3auum
npu cobnwogeHnn TpeboBaHWt N HOPM MOXapHOW 6e3onacHOCTW. MecTo ycTaHOBKM aBToMaTa B obpa3oBa-
TeNIbHOWN opraHu3auum Ao/HkKHO obecneynBaTb CBOOOAHBIN AOCTYN K HEMY, HE OrpaHnynBas NOTOKW ABVKEHUSA
obyyarwumxcs.

14.6 [onyckaeTca ycTaHaBnvMBaTb aBTOMaTbl B 06efAeHHbIX 3anax npeanpusaTuini nutaHnsa obpasoBa-
TeNIbHON opraHusauumn npy ycnosuu cobnofeHns HOpMbl NowWannM Ha O4HO nocafovyHoe MecTo.

14.7 TpeboBaHuA K 060py[0BaHNIO

ABTOMAaTbl, PacnonoXeHHble B 34aHUAX U HA TeppUTopun o6pasoBaTesibHbIX OpraHnsauyuii, 4o/KHbI OT-
BeuaTb TpeboBaHMAM pasgena 12, a Takke AOMNOSTHUTE IbHO criefyloWwnM Tpe6oBaHUsAM:
- 06s3aTeNlbHOE UCMNOJIb30BaHNe Te/IeMeTPUYecKoii CUCTeMbI;
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- BO3MOXHOCTb OCYLLECTBATL ONaTy TOBApPOB GAHKOBCKUMM M/aTEXHbIMU KapTaMu C NPUMEHEHUeMm
QR-koAa, WKOMbHON KapTbl U APYIMX (QOPM OM/iaThl, €CAN 3TO NPUMEHUMO.

14.8 Tpe6GoBaHUs K onepaTopy aBTOMaToOB B 06pa3oBaTesfibHbIX OpraHu3auusax

14.8.1 Onepatop aBTOMaTOB B 06pa3oBaTe/ibHbIX OpraHn3aunsax 4O/KEH COOTBETCTBOBATb TpeboBaHu-
am 13.1—13.6. Kpome TOro, 4ONOAHUTE/IbHO PEKOMEHAYETCA OpraHM3oBaTb CTpaxoBaHWe umyuiectsa (aBTo-
MaTa) U OTBETCTBEHHOCTU nepej TpeTbuMu nuuamu cornacHo [8] (ctarea 927).

14.8.2 PaboTHMKM NO 06CNYXMBAHWUIO aBTOMATOB B 06pa3oBaTesibHbIX OpraHn3aunsax A0/IKHbI COOTBET-
cTBOBaTb TpeboBaHuaAM 13.7, a TakXe [OMOJSIHUTE/IbHO MMETb Ha MOMEHT Mnpvema Ha [O0J/DKHOCTb CnpasBKy
06 OTCYTCTBMM CYAMMOCTM yCTAHOB/IEHHOIO o6pasua, BblAaHHY0 KOMMETEHTHbIM OPraHoM rocyfapCTBEHHOM
BN1acTu.
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Bubnnorpadus

3akoH Poccuiickoin ®egepaumm ot 7 doeBpans 1992 r. Ne 2300-1 «O 3awmTe npas notpebuteneii»

denepanbHblii 3aKoH 0T 22 Mast 2003 1. Ne 54-03 «O NpyMeHeHNN KOHTPOJ/IbHO-KACCOBOW TEXHMKM MPU OCYLLECTBE-
HUM pacyeToB B Poccuiickoin depepauyms

MoctaHoBneHne [MMpaButensctBa Poccuiickoii ®egepaunn ot 31 gekabps 2020 r. Ne 2463 «O6 yTBEpXAeHUN
Mpasnn Npojaxu TOBapOB MO AOrOBOPY PO3HUYHOW KyMn/M-NPoAaxu, NEPeYHs TOBapOB A/IMTE/IbHOIO NoMb30BaHus,
Ha KOTOpble He pacnpocTpaHseTcs TpeboBaHue noTpeduTens o 6e3B03Me3[HOM MNpefocTaB/ieHn emy ToBapa,
obnagaroLero aTVMM e OCHOBHbIMW MNOTPEeOUTEeNbCKUMM CBOWCTBaMM, Ha NEpuof PeMOHTa WM 3aMeHbl Takoro
TOBapa, ¥ NepeyHs HENPOLOBO/IbCTBEHHbIX TOBAPOB HaZ/1eXalllero KayecTsa, He nogexatinx obMeHy»

TexHnyecknin pernameHT O 6€30MacHOCTM NULLEBOI NPOAYKUUA
TamoXeHHOro corosa
TP TC 021/2011

TexHuueckuin pernameHT TuLLEBas NPOAYKLMSI B YACTV MApPKUPOBKM
TaMOXEHHOro coto3a
TP TC 022/2011

MocTaHoBMeHWe [NaBHOTO rocyAapCTBEHHOINO CaHWTapHOro Bpadva Poccuiickoli ®epepaumn ot 24 nekabps 2020 r.
Ne 44 «O6 yTBEpXAeHUN caHuTapHbIx npasun CanlnH 2.1.3678-20 «CaHuTapHo-anugemuonornyeckme Tpebosa-
HUS K 3KCMTyaTaummn noMeLLeHniA, 30aHniA, COOpY)XeHNiA, 060pyA0BaHNsSt U TPAHCNOPTA, a Takke YCNOBUSIM AesTelb-
HOCTW XO3SINCTBYIOLMX CyOBEKTOB, OCYLLECTBSAIOWMX NMPOAAKY TOBAPOB, BbINO/IHEHME PaBGOT WK OKa3aHue yCriyr»

MocTaHOBNeHNe NaBHOrO rocyAapCTBEHHONO CaHMTapHOro Bpadva Poccuiickoli depepauun ot 27 oktabpsa 2020 r.
Ne 32 «O6 yTBEpPXAEHUN CaHUTAPHO-3INUAEMUOornyecknx npasun n HopMm CadluH 2.3/2.4.3590-20 «CaHuTapHo-
snuaemunonornyeckme TpeboBaHus K opraHmsaumy o6LLEeCTBEHHOIO MUTaHNUSA HaceneHns»

MpakaaHcknin kogekc Poccuiickoin degepaunn (YacTb BTOpas)



FOCT P 72003—2025

YOK 658.562.014:006.354

OKC 03.080.01
03.080.30
03.100.20

KntoueBble crnoBa: aBTOMaTU3UPOBaHHLI CepBUC, Npodaxa TOBAapOB M OKasaHWe YCnyr ¢ MCNoJfib30BaHWEM
aBTOMaToB, onepaTopbl aBTOMaToB, 06LmMe TpeboBaHUsA

TexHunueckuin pegaktop B.H. MNpycaxkosa
Koppektop O.B. /la3apesa
KomnbtoTepHas BepcTka A.H. 3onoTapeBoii

CpaHo B Habop 31.03.2025. [MognucaHo B neyatb 01.04.2025. dopmaT 60x8418. apHuTypa Apuan.
Yen. ney. n. 1,40. Yu.-u3g. n. 1,17.

MoAroToB/IEHO HA OCHOBE 3/1EKTPOHHON BepcuM, NPeoCTaB/IEHHON pa3paboTumMkom cTaHaapTa
Co3gaHo B eAMHUYHOM MCMNONHeHUN B ®I'BY «HCTUTYT cTaHdapTusaumum»

ONa komnnekToBaHuss degepanbHOro MHYOpMaLMoHHOro choHaa ctaHgapToB, 117418 MockBa, HaxumoBckuin np-T, 4. 31, K. 2.
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