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MNpepgnucnoBne

1 NOArOTOBJIEH ®epepasbHbIM rocyfapCTBEHHbIM aBTOHOMHbLIM Hay4HbIM yuypexaeHunem «LleH-
TpanbHbIA Hay4YHO-UCCeA0BaTeNbCKUIA N OMbITHO-KOHCTPYKTOPCKNIA MHCTUTYT POBOTOTEXHUKMA M TEXHUYECKOW
knoepHetuku» (LUHWWM PTK) Ha ocHOBe COGCTBEHHOrO NepeBOAa Ha PYCCKUIA S3bIK aHINOS3bIYHON Bepcuun
cTaHgapTta, ykasaHHOro B nNyHkTe 4

2 BHECEH TexHunyeckum KOMUTETOM Mo cTaHfaptusaumm TK 141 «Po60TOTEXHUKa»

3 YTBEPX/AEH ¥ BBEJAEH B JEWCTBWE Mpukazom ®efepasbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynvpoBaHuio u meTponorun ot 12 Hoabpa 2024 r. Ne 1657-cT

4 HacTtoawmin ctaHgapT UAEHTUYEH MexAyHapoaHomy ctaHgapTy MCO 31101:2023 «Po60TOTEXHU-
ka. MpuknagHble cepBuCbl, peanndyemble CEPBUCHbIMU poboTamu. TpeboBaHUA K cucTemMaM YyrnpaBieHus
6e3onacHocTbio» (ISO 31101:2023 «Robotics — Application services provided by service robots — Safety
management systems requirements», IDT).

HanmeHoBaHWe HacTosAWwero craHgapTa U3MEHEHO OTHOCUTENbHO HAUMEHOBaHWA YKa3aHHOro Mexay-
HapoAHOro cTaHjapTa Ans npuBefeHus B cooTBeTcTBue ¢ FOCT P 1.5—2012 (nyHKT 3.5) n ana yBA3KM C
HauMeHOBaHWSAMUN, NPUHATBIMU B CYLLECTBYIOLWEM KOMMN/EKCE HauuoHaslbHbIX cTaHAapToB Poccuiickoin de-
gepauuu.

Mpn NpMMEHeHUN HaCcTOALWEero cTaHgapTa peKoMeHAyeTCa UCNob30BaTb BMECTO CCbINTIOYHbIX MeXAyHa-
pPOAHbLIX CTaHAAPTOB COOTBETCTBYIOLIME UM HaLMOHAas/IbHbIE U MEXIocyhapCTBEHHbIE CTaHAapThl, CBEAEHUSA O
KOTOPbIX NpuBeAEHbl B AONOMHUTENBLHOM NPUIOKeHUn AA

5 BBEJEH BMNEPBbIE

MpaBuna NpUMEHEHUs HACTOSLLEero cTaHjapTa yCTaHOB/eHbl B cTaThe 26 ®efepasbHOro 3akoHa
0T 29 uioHA 2015 r. Ne 162-®3 «O cTaHgapTusauum B Poccuiickoin degepaunn». NHpopmaums 06 ns-
MEHEHMAX K HACT 0slLeMY CTaHaapTy Ny6/ukyeTCs B eXXerofgHoM (Mo cOCTOsHMIO Ha 1sHBaps TeKylero
roga) MHOPMaLUMOHHOM yKasaTesne «HauuoHa/lbHble CTaHAapThbi», a ouLMaNbHblli TEKCT WM3MEHEHUi
MW NONpPaBOK — B €XEeMeCAYHOM WMH(OPMaLMOHHOM yKasaTene «HauuoHanbHble cTaHjapTbi». B cnyvae
nepecMoTpa (3aMeHbl) WU OTMeHbl HaCTOSLEro cTaHgapTa CoOTBeTCTBYLIee yBejoMieHne 6yaeT
ony6/nnKoBaHO B 6/MKalilleM BbINyCKe E€XEeMECAYHOro WHGOPMAUMOHHOTO yKasaTens «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYyWLWasas nHpopmauuns, ysegoMmneHme U TEKCThbl pasMew,aloTCcsd TakkKe B UH-
thopmMaunoHHOW cucTeMe 06LErO NOb30BAaHNS — Ha ouLManbHOM caliTe defepasbHOro areHTcTBa no
TEexXHUYEeCKOMY PETY/IMPOBAHUI0O U METPOSoOruM B ceTu VIHTepHeT (Www.rst.gov.ru)

© ISO, 2023
© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2024

HacToawwnii ctaHAapT He MOXET ObiTb MOJSIHOCTHID WU YACTUYHO BOCMPOU3BELEH, TUPAXMPOBAH W pac-
NpocTpaHeH B kKayecTBe ouULMaNbHOro M3fanHus 6e3 paspeleHus defepanbHOro areHTCTBa No TeXHWYECKO-
My PerysimpoBaHuio 1 MeTpoJsiorim


https://www.mosexp.ru
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BBepneHne

TpeboBaHusa cTtaHgapToB komnnekca MOCT P 60 pacnpocTpaHATCSa Ha pob0oTbl U PO6OTOTEXHUYECKNE
ycTpolicTBa. Llenbto ctaHfapToB ABASETCA NOBblIWeEHWe nHTeponepabenbHOCTM pO6OTOB U X KOMMNOHEHTOB, a
TakxXe CHuXeHue 3aTpar Ha ux pas3paboTky, NPOM3BOACTBO M 06CNYXMBAHME 3a CYET cTaHZapTU3auum u yHU-
hmkaumm npoueccos, MHTepgelricos, y3/10B U NapameTpoB.

CtaHgapTbl komnnekca FOCT P 60 npefctaBnsiT co60i COBOKYNMHOCTb OTAE/IbHO M3[aBaeMbIX CTaH-
paptoB. CTaHAapTbl AaHHOTO KOMMeKca OTHOCATCA K OAHOW M3 criefylownx tematuyeckux rpynn: «O6éwme
NONOXEHNSA, OCHOBHbIE MOHATUA, TEPMUHbI 1 ONpeaeneHns», «TexHnyeckne n akcnayataunoHHble xapaktepu-
CTUKMN», «BbesonacHocTb», «Bugbl 1 meToAbl uUcnbiTaHuii», «MexaHu4yeckne nMHTepdeicol», «ANekTpuyeckme
uHTepceicbl», «KOMMYHUKaLMOHHbIE UHTepdelicbl», «MeToabl MOAENUPOBAHWSA W MPOrpaMmmMupOBaHUS»,
«MeToabl MOCTPOEHMNSI TpaeKTOpUn ABMKEHUSA (HaBurayms)», «KOHCTPYKTUBHbIE 3/1€MeHTbI». CTaHgapTbl t0-
60/ TemaTMyecKoi rpynnbl MOryT OTHOCUTBLCA KakK KO BCEM po6oTam v pO6OTOTEXHUYECKUM YCTpolicTBaM, Tak
N K OTAENbHBIM rpynnaM o6beKToB cTaHfapTu3auun — MpoMblWEeHHbIM poboTam B LLEe/IOM, NPOMbILIIEHHBIM
MaHUNyNALNOHHbIM po6oTaM, NPOMbILI/IEHHBIM TPAHCNOPTHLIM po6oTaM, CEpBUCHLIM poboTam B LEeoM, cep-
BUCHbIM MaHUNyNAUNOHHLIM poboTam, CEPBUCHLIM MOOGU/IbBHBIM poboTam, a Takke K MOPCKUM POB6OTOTEXHU-
YeCcKUM KOoMMeKkcam.

HacTosAwmin cTaHfapT OTHOCMTCS K TeMaTUyYecKoW rpynne «be3onacHoCTb» 1 pacnpocTpaHsieTcs Ha Bce
BUAbl CEPBUCHBLIX POGOTOB.

Mpu akcnayatauun cepBUCHbIX PO6OTOB B 06LLEN € NlogbMK cpege Heob6xoanmo obecneynTb ynpasrie-
HVe cneundunyeckummn puckammn ana obecnevenuns 6esonacHocTn. Ytobbl 3TO peanv3oBaTb N0 aHanormm c
APYTMMKU MallnHaAMM U MexaHu3MaMu, NoCTaBLLIMKN, KOTOpble HaMepeBalTCA npegnaratb NpukIagHble cepsu-
Cbl, peanusyemMble CEPBUCHbIMU poboTamu, AO0/HKHbI PacCMOTPETb BONPOCHI 6e30MacHOCTM Mpu peanusauunn
npegsaraemblXx CEPBUCOB, B TOM YMC/lE C Y4ETOM KOHCTPYKTUBHbIX pelleHunidi po6oToB. [ns 6e30nacHOii 3kc-
nayaTtauum cepBUCHbIX po60OTOB BaxHa opraHmsauns MHOOoOpMaLnoHHOTro B3auMO4enCcTBMA MexXay nocTaBLiu-
KaMy NpuKIagHbIX CEPBUCOB M NOCTaBLLMKAMN PO6OTOTEXHUYECKUX KOMMNIEKCOB. MNpuMepomM B3anmMoaelicTBns
ABNATCA NOJIyYeHVWE [aHHbIX NO NOPAAKY W npaBuaam akcnayatauum oT NOCTaBLLMKOB PO6OTOTEXHUYECKUX
KOMMN/IEKCOB ¥ NpefocTaB/eHne 06paTHO CBA3MW, codepxalieil OTHOCALWYCA K 6e3onacHoCTh nHopmaumio,
nocTtaBluKkam po60OTOTEXHUYECKUX KOMMMIEKCOB MO pe3ysbTaTtaM peasibHOW akcnayaTayuuu.

[nsa HekoTopbIX CepBUCHLIX POo6OTOB TpeboBaHWA No 6€30NacHOCTU KOHCTPYKLMU YXe YCTaHOB/NEHbl B
MCO 13482. N cyuwiecTBYOT NOCTaBLWUKM NPUKNALHbIX CEPBUCOB, 3KcnyaTupywwmne poboTel B paMmkax 06-
nactn npUMeHeHUs JaHHOro crtaHgaprta. XoTa 3TW MOCTaBLUKW NpUKNafHbIX CEpBUCOB obecneunsann 6es-
onacHoe npepfocTaBfieHWe MNPUKIaAHbIX CEPBMCOB, OCHOBbIBASICb Ha OMpPeAE/eHHOM YPOBHE 3HaHWN W Ha-
KOM/IEHHOM OMbITe, UX METOA40/0rMA He 6blna cucTeMaTusnpoBaHa, Tak Xe Kak He 6blna cTaHgapTu3npoBaHa
ncnosnblyemass TepMuHonaornsa. CumtaeTcs, 4To NyTeM cucrtemaTusauuy U 4OKYMEHTUPOBAHUA ONTUMasbHOW
MeTon0/0rMn 6e30nacHoOro ynpasfieHus nNpuknagHbIMU cepBucaMun, peannsyeMbiMyU CEPBUCHBIMU poboTamu,
OyayT YTOYHEHbI KPUTEPUU, KOTOPbLIM [O/DKHbI C/efoBaTb HOBble MOCTABLIMKM NPUKNaAHbIX CEPBUCOB, YTO
BMnocnefcTemn 6yaeT cnocob6CcTBOBaThL YCMELWHOMY pasBUTUIO OTpacu.

Llenblo HacTosiLero crtaHfjapta ABAseTcsa npefoctaB/ieHne TpeboBaHuin Kk cucteme obecneyeHus 6es-
0NacHOCTU NPUKIagHbIX CEPBUCOB, peasn3yembiX CepBUCHbIMM poboTamn, Kak OCHOBbI MX 6e30MacHOi 3Kc-
nayatauuu.
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HAUWOHANBbBHBLW CTAHAOAPT POCCUMCKOMN SGEAQLEPALUNMN

Po60Tbl 1 pOGOTOTEXHNYECKME YCTpOlicTBa
CEPBUVCbLI, PEAJTN3YEMbIE CEPBVCHbIM POBOTAMUA
Tpe6oBaHUA K cuctemam obecnevyeHnss 6e3o0nNacHOCTU

Robots and robotic devices. Services provided by service robots.
Safety management systems requirements

Jata BBegeHus — 2025—01—01

1 O6nacTb NpUMEHeHUSA

HacToswmii ctTaHgapT onpegenset TpeboBaHMa K cuctemam obecnedyeHnss 6e30NacHOCTU NPUKAAAHbIX
cepsucos (ganee — COBIMC), peanmsyemMbiX CEPBUCHbIMK pO6OTamMu, KOTOPble MOCTaBLMK NPUKAAAHbIX Cep-
BMCOB MOXET MCNO/b30BaTh ANA ob6ecneyeHnss 6e30NacHOCTN MOMb30BaTeNel n TpeTbUX UL, KOrga OH npe-
[OocCTaBnseT npuknagHble CEPBUCHI B HECTPYKTYPUPOBAHHbIX Cpefax, B KOTOPbIX MNPUCYTCTBYIOT Kak 06y4eH-
Hble, TaK U HENOArOTOBJIEHHbIE NI0AMN (HAaNnpUMep, CEepPBUCHI MO YKa3aHWI0 HYXHbIX HanpaBAeHUn noceTuTenam
B a3pOnopTy WM TOProBOM LEHTPE, MO AOCTaBKe /ieKapCTB nauvMeHTaMm B 60/bHMLE, MO nofade 3akasaHHbIX
6nt04 KIMeHTaMm B pecTtopaHe).

HacTtosiwuini ctaHaapT npumMeHUM K 11060 opraHu3auunmn, kotopas cTaBuT nepen coboil uenu:

a) noBblWEHNSA MokasaTesieli 6e30NacHOCTU NPUKIaAHbIX CEPBUCOB, peasin3yemMblX CEPBUCHbIMU pob6O-
Tamu;

b) co3faHus, BHeAPEeHUs, NoAAepXaHUs U COBEPLIEHCTBOBAHNSA CUCTEMbI o6ecrneyeHns 6e30macHoCTU
nNpuKNagHbiX CEPBUCOB, peasninldyeMbiX CEPBUCHbIMU poboTamy;

C) OLEeHKM COOTBETCTBMSA 3aABJ/IEHHOW NonnTuke 6e30NacHOCTN NPUKNaAHbIX CEPBUCOB;

d) memoHcTpauuy cooTBETCTBUSA TpeboBaHMSAM HacToslEero cTaHgapTa.

CooTBeTcTBME TpebOBaHMSAM HACTOSALWErO0 CTaHAapTa MOXET 6biTb peasn3oBaHO C NOMOLLLI MHTEerpa-
uun nnm obecnevyeHus coemectumoctn COBIMC, peanusyembix CEPBUCHbIMU poboTamu, € APYrUMMKU cucTema-
MW WM Npoueccamu ynpasneHus B faHHOI opraHmsanuu.

XoTs TpeboBaHMA HaCTOALWEro cTaHfapTa OTHOCATCHA K NMPUKNafHbIM CepBucaM, peanM3yeMbiM cep-
BUCHbIMU pobBOoTamMu, OHW TakKXe MOryT OblTb MPUMEHEHblI K CEPBUCAM, B KOTOPbIX UCMOMb3YTCA PobOThI, He
OTHOCALMECS K CEPBUCHbIM po6oTam.

HacTtosawuin ctaHgapT He NnpeAHa3HayveH 4/ UCNOb30BaHUsA B Ka4yecTBe cTaHgapTa 6e3onacHoCTy npo-
AyKunn.

MpumeuyaHne — CywecTBYOT C/yyau, Korga cuctembl obecrneveHmss 6e3o0nacHOCTU NpUKNaAHbIX CepBUCOB,
peasin3yembiX CEPBUCHLIMU po6GOTaMK, CO3aHHbIE B COOTBETCTBUM C TPEOOBaHUSIMU HACTOSLLEr0 CTaHAapTa, He MoryT

6bITb MPUMEHEHbI HAMPAMYIO, €C/IM UMEIOTCA OT/INUMA B WCMOJMb3YEMbIX CEPBUCHBLIX POBOTax, POBOTOTEXHUUECKUX KOM-
nieKkcax, CoAepXaHun cepemca, Cpefibl KCnayaTawLun, nonb3oBaTensx u . 4.

2 HopmatuBHbIE CCbhISIKA

B HacTosIlleM CTaHAApTe UCMNO/Ib30BaHbl HOPMATUBHbIE CChIJIKM Ha cleaylle MexayHapoaHble CTaH-
AapTbl [ANsS AaTUPOBAHHBLIX CCbI/IOK NPUMEHSAIOT TO/IbKO yKa3zaHHOe M3faHue CCbI/IOYHOro cTaHgapTta, ANns He-
LaTUpOBaHHbIX— MocrefgHee usgaHue (BK4asi BCe U3MEHEHUs)]:

M3pgaHne odumumnanbHoe
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ISO 13482:2014, Robots and robotic devices — Safety requirements for personal care robots (Po60Tbl 1
po6oToTeXHMYECKNEe ycTponcTBa. TpeboBaHnsA 6e30NacHOCTM A1 POOGOTOB MO NepPCcoHabHOMY yxoay)

ISO 12100:2010, Safety of machinery — General principles for design — Risk assessment and risk
reduction (BeszonacHocTb MawmnH. OCHOBHbIE NPUHLUMbLI KOHCTPYUPOBaHNA. OLLEHKN PUCKA M CHKEHWNS pUCKa)

3 TepmuHbl U onpeaeneHns

B HacTosdwem cTaHgapTe npuMeHeHbl TepMuHbl Mo NCO 13482, a Takxe crnegylowme TepMUHbI C COOT-
BETCTBYIOLMUMN ONpefeneHnsamu.

NCO n M3K nogfepxusalT TepMUHOIOTMYeckne 6asbl faHHbIX A4/1 UCMNOMb30BaHNS B JOKYMEHTax no
cTaHfapTv3auuy no crefynlmm agpecam:

- nnatgopma oHnanH-npocmoTpa MCO goctynHa no agpecy http://www.iso.org/obp;

- Qnektponepgnsa M3K pgoctynHa no agpecy http://www.electropedia.org.

3.1 opraHmnsaumna (organization): KOpugnyeckoe NuLO WAW rpynna nwgei, mvewwmne ceon cobCTBEH-
Hble PYHKLUUMN C 06A3aHHOCTAMM, NOSTHOMOYMAMU W B3aNMOCBA3AMMK AN 4OCTMXKEHUA cBOUX Lenei (3.6).

MprumeuyaHue 1— MNoHsATVE OpraHM3aLy MOXET BKIOYATb UHAVBUAYA/ILHOTO NPeAnpuHAMATENSs, KOMMIaHUIo,
kopriopauuto, ovpMmy, NpeanpusTe, opraH BfacTv, NMapTHEpPCTBO, accouvaumio, 61aroTBOPUTENbHYI OpraH13aLuio unm
MHCTUTYT NIMBO VX YacTb WM KOMGMHALMIO, HE3aBMCUMO OT TOT0, 3aperucTprpoBaHbl OHW WK HET, TOCYAPCTBEHHbIE U
yacTHble.

MpumeuyaHune 2— Ecnu opraHusaums sIBMISIETCS YacTbio 60ee KPYynHOTO Cy6bekTa, TEPMUH «OpraH13aLms»
OTHOCWTCS TO/ILKO K TOl YacTu 6osiee KpynHoro cy6bekTa, kotopasi Haxoautesi B cdpepe felictus COBINC.

3.2 3anHTepecoBaHHasa cTopoHa (interested party): Jingo unm opraHnsayusa (3.1), Kotopble MOryT B/n-
ATb Ha OCYLeCTBJ/IEHNE AeATENbHOCTU U NPUHATUE pelleHns, ObiTb NOABEPXEHHBIMW X BAUSHUIO WX BOC-
npuHUMaTb cebsa B KayecTBe MOCNefHUX.

MpumeyaHne 1— locTaBLWMK POOOTOTEXHUYECKOTO KOMIMJIEKCA SIB/IAETCA 3aMHTEPEeCOBaHHOW CTOPOHOW Mo
oTHoweHuto K COBINC.

3.3 Bbicllee pyKOBOACTBO (top management): /Iuuo nav rpynna nuu, KoTopble ynpaBnatoT U KOHTPONMU-
pytoT opraHusayuto (3.1) Ha camom BbICOKOM YpPOBHE.

MpumeuyaHue 1— Boicluee pyKOBOACTBO MMEET NPaBO Ae/erMpoBaTh NOSIHOMOUUS U NPefOCTaB/sATb Pecypchbl
BHYTPU OpraHu3aLy.

MpumeyaHne 2 — Ecnn cihepa genctems cucTembl ynpasneHus (3.4) oxsaTbiBaeT TO/IbKO YacTb OpraHu3a-
LK, TO K BbiCLUEMY PYKOBOACTBY OTHOCSITCSI Te, KTO YNpaB/IsieT 1 KOHTPONMPYET 3Ty YacTb OpraHm3aLmu.

3.4 cuctema ynpasieHna (management system): COBOKYNHOCTb B3aMMOCBSA3aHHbIX WM B3aumMopgeli-
CTBYHOLMNX 3N1EeMEHTOB opraHmnsauun (3.1) gna yctaHosneHusa nonnTukn (3.5) n uenu (3.6), a Takxke npouec-
coB (3.8), o6ecneynBalWmMX OCTMKEHNE 3TUX LENeN.

MpumeyaHne 1— CucTeMa ynpas/ieHVs MOXET OxBaTbiBaTb OAHY 06M1acTb AEATENIbHOCTU WM HECKO/bKO
obnacTe.

MpumeuyaHune 2— KasileMeHTaM CHUCTEMbI YNPaB/IEHNSI OTHOCATCA CTPYKTypa OpraHvsaumu, ponm v 06si3aH-
HOCTW, NSaHMpoBaHWe ¥ thyHKLMOHMPOBaHNE.

3.5 nonntuka (policy): HamepeHusa n HanpaBneHue feATeNbHOCTU opraHm3auyun (3.1), ocduumnansHoO
BblPaXEHHbIE ee BbICLINM PYKOBOACTBOM (3.3).
3.6 uenb (objective): Pe3ynbTar, KOTOpbIA JOMKEH OGbITb 4OCTUTHYT.

MpumeyaHune 1— Llenb MOXeT BbITb CTpATErMYECKO, TaKTUHECKOW UM ONEpPaTUBHOM.

MpumedyaHune 2 — Lienn MOryT OTHOCUTLCS K pPasHbIM 06/1acTsIM AesTeNlbHOCTH (TakuM, Kak coMHaHChl, 340-
poBbe 1 B6E30MACHOCTL, OKpyxXawLas cpega). OHU MOryT 6biTb, HANpUMepP, 06LLEOPraHU3aLMOHHBIMUA WU CREeLMUYHbI-
MV 4715 NpoekTa, uzaenust nan npouecca (3.8).

MpumeuvaHue 33— Llefb MOXET 6biTb BbIpaXeHa pasHbIMK cnocobamu, HanpryMep Kak HaMeUYeHHbI pesysbTar,
HamepeHne, 3KCN/yaTalWoHHbIA KpUTEPUA, Kak Liesib 6e30MacHOCTU NPUKIaAHOMO cepeuca UM NocpeacTBOM UCMOfb30-
BaHWS1 APYrUX CI0B CO CXOXMM 3HAUEHMEM (Hanpumep, 3ambICesl, MaHOBbLIA NokazaTesb Wi 3a4a4a).


https://www.mosexp.ru#
https://files.stroyinf.ru# 
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MprmevyaHune 4— BKOHTEKCTe cuCTEM ynpasrieHns (3.4) 6e30MacHOCTbI0 NPUKIaHbIX CEPBUCOB LM 06e-
crneyeHust 6e30MacHOCTU NPUKIaAHbIX CEPBUCOB YCTaHABMBAET opraHu3auys (3.1) B COOTBETCTBUM C NOMUTUKOIN (3.5)
obecneyveHnsi 6e30nacHoOCTV NPUKIaAHBIX CEPBUCOB A/11 AOCTUXEHUS KOHKPETHbLIX PE3y/bTaToB.

3.7 puck (risk): BnusHue HeonpeAeneHHOCTU Ha JOCTUXEHUE MOCTABMEHHbIX Lenei.

MpunmeyaHne 1— llog BAMAHWEM MOHUMAETCHA OTK/IOHEHME OT OXuaaemoro pesynbtara. OHO MOXeT ObITb
NoNOXNTENbHBIM WX OTpUuaTesibHbIM.

MpumeyaHne 2 — HeonpeaeneHHOCTb — 3TO COCTOSIHME AedmunTa, AaXKe YacTUYHOro, MHdopMalun, OTHO-
csllieiica K cobbITUIO, ero NOCIeACTBUAM WM BEPOATHOCTM, O MOHUMAHWUM WK 3HAHWW 06 3TOM.

MpumeyaHune 3— PUCKYacTO onpeaensioT C NOMOLLbIO CCbISIKU HAa BO3MOXHbIE COGbLITUS (MO ONpeaeneHunto B
PykoBoactee 73 VCO) u nocneacteust (no onpegenennto B Pykosoactee 73 NCO) nnam Ha MX KOMGMHaUMIO.

MpumeyaHne 4 — PUCKYaCTO BbIpaXaloT B TEPMUHAX KOMOMHALMW NOCNEACTBUIA COOLITUA (BK/IKOYAs M3MEHE-
HUsi 06CTOATENBCTB) 1 BEPOATHOCTU (MO onpepeneHunio B PykoBoacTtee 73 NICO) ero BO3HUKHOBEHUSI.

MprmeuyaHne 5— B HaCTOSWEM CTaHAApTe NPUMEHEH TEPMUH «PUCKM 1 BO3MOXHOCT», KOTOPbIA 03HAYaeT
pucku 6e3onacHocTy (3.39), BO3MOXHOCTM 6e3onacHocTy (3.40), a Takke Apyrie pUcku v Apyrve BO3MOXHOCTW AJist CU-
CTEMbI YTNpaB/EHNsi.

MpumeyaHune 6 — B gaHHOM MyHKTe NpefcTasBfieH OAuH 13 O6LLENPUHATLIX OCHOBHbLIX TEPMWHOB CO CBOUM
onpegeneHvem ana ctaHgaptoB VICO no cuctemMam MeHeMKMEHTa, YCTAHOB/IEHHbIA B MPUAOXKEHWU SL koHconmampo-
BaHHOro gonosiHeHusi ICO k Aupektneam NCO/M3K, yvactb 1 MNpumeyaHve 5 K gaHHOMY MyHKTY 6b10 A06GaBneHO ANs
MOSICHEHNSI TEPMUHA «PUCKM U BO3SMOXHOCTU», UCMOMb30BAHHOTO B HACTOsILLEM CTaHaapTe.

3.8 npouecc (process): COBOKYNHOCTb B3aMMOCBSI3aHHbIX UM B3aUMOAENCTBYIOLLUX MEPONPUATUIA, KO-
TOpble UCNOMb3YIT UM NPeo6pasylT BXOAHble faHHble ANs (hOPMUPOBAHUA pesynbTaTa.

MpumeyaHne 1— Byaet v pesynbTar HasbiBaTbLCA BbIXOAHBLIMU AaHHLIMW, N34e/IMEM WU CEPBUCOM, 3aBUCUT
OT ero KoOHTekcTa.

3.9 KOMNETEHTHOCTbL (competence): YMeHWe NPUMEHATb 3HaHWUA W HaBblKW ANA LOCTUXKEHUS HaMeyeH-
HbIX Pe3y/ibTaToB.

3.10 pokymeHTMpoBaHHasa MHpopmaunsa (documented information): MHpopmaumnsa, KOTOPYK OOXHA
KOHTpONMpoBaTb U NogaepxuBatb opraHusaumsa (3.1), a Takke HOCUTESNb, Ha KOTOPOM OHa COAEPXUTCH.

MpumevyaHne 1 — [JokyMeHTMPOBaHHasi MH(OpPMaLMs MOXET 6biTb NpeAcTaB/ieHa B /06oM dopMare, Ha
Nt0GOM HOCUTEsIE 1 13 JII06O0r0 MCTOYHNMKA.

MpumeyaHune 2— [IoKyMEHTUPOBAHHASA MHOPMALMS MOXET OTHOCUTLCSH K

- cucTeme ynpaeneHus (3.4), BKIUYas CBSA3aHHbIE C Hell npouecchl (3.8);

- uHcpopmauumn, npeaHasHaveHHoN ANa hYHKUMOHMPOBAHUA OpraHn3auumn (4OKyMeHTaums);
- NOATBEPXAEHWIO MOMYYEHHbIX PE3Y/bTaToB (JOKYMEHTbI).

3.11 xapakTepuctuka (performance): Iamepumblii pesynbTar.

MpnmeyaHne 1— Xapakrepuctmka MOXeTt ObITb npeacrtas/ieHa Kak KOJindeCTBEHHbIMU, TakK N Ka4EeCTBEHHbIMUN
nokasaresidiMun.

MpumeyaHune 2— XapakTepucTrika MOXET OTHOCUTLCS K yNpaB/sioLeli aeaTenbHOCTH, npoueccam (3.8), us-
Aenuam, cepsucam, cuctemMam wnu opraHusaumsam (3.1).

3.12 nocToAHHOE coBepllieHcTBOBaHMe (continual improvement): MNMepuognyeckas AesATeNbHOCTb NO
yny4lweHn xapakTepucTukm (3.11).

3.13 acphpekTnBHOCTL (effectiveness): CTeneHb peanusauuu 3ansaHUPOBaHHON AeATEeNbHOCTU U Ao-
CTVXXEHUA 3an/aHNPOBaHHbIX pe3ynbTaTos.

3.14 Tpe6oBaHue (requirement): OxugaHue waM NoTpebHOCTb, KOoTopas copmynMpoBaHa M 06bIYHO
SIBNSieTCA nogpasyMeBaeMoit unm obsisatenbHoiA.

MpumeyaHne 1— «O6LIYHO ABASIETCA NOAPA3yMEBaEMOli» O3HAYaEeT, YTo ANs opraHu3aumm (3.1) 1 3amHTe-
pecoBaHHbIX CTOPOH (3.2) cyLlecTByeT 06bl4ail UM yCTaHOBMBLLASACA MpakTWKa, COrMacHO KOTOpPOW paccMatpuBaemas
NOTPEBGHOCTb UK OXuAaHWe noapasyMeBaeTCs.

MpumeyaHune 2— YcraHoB/leHHOe TpeboBaHWe — 3T0 TPeboBaHue, KOTopoe CHOPMY/IMPOBAHO, HaNpUMep, B
[LLOKyMeHTMpoBaHHo nHdpopmaumu (3.10).

3.15 cooTBeTcTBUE (conformity): BeinonHeHne TpeboBaHusa (3.14).
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3.16 HecooTBeTcTBMe (honconformity): HeBbinonHeHue TpeboBaHusa (3.14).

3.17 KoppekTupytouiee gencteue (corrective action): leiicteBme no ycTpaHEHU0 NPUUYUHBI MW NPUYMH
HecooTBeTCcTBUA (3.16) M NpegoTBPAaLLEHNIO EF0 NOBTOPEHUS.

3.18 ayauT (audit): CuctemaTtmyeckuii n HezaBucuUMbIn npouecc (3.8) ycTaHOB/IEHUA 06bEKTUBHOIO CBU-
JeTenbcTBa 1 ero 06bEKTUBHOIO OLEHVBAHWUA A1 NOJIYYEHUA CTENeHW COOTBETCTBUA KpUTEpUsM ayauTa.

MpumeyaHune 1— AyauT MOXET OblTb BHYTPEHHUM ayauTOM (MPOBOAUMBIM NEPBOI CTOPOHOW) UM BHELLHUM
ayauToM (MPOBOAMMBIM BTOPOLA CTOPOHOW WM TPETLE CTOPOHOI), a Takke KOMMIEKCHbIM ayauToM (MPOBOAUMbBIM [N1S
OBYX 1 60o5iee cucTemM MeHeKMEHTa).

MpumeyvaHne 2— BHyTPeHHWIT ayauT NPOBOAMTCS camoli opraHuaumeit (3.1) uim BHeLWHen CTOPOHON OT ee
VUMEHMN.

MpumeyvyaHne 3— TepMuHbl «CBUAETENLCTBO ayauTa» U «Kputepun aygutax» onpegeneHsi 8 MICO 19011.

3.19 nsmepeHue (measurement): NMpouecc (3.8) onpeaeneHns 3HavYeHus.
3.20 MmoHUTOpPUHT (Monitoring): OnpeaeneHne cocToaHUA cucTeMsl, npouecca (3.8) uan geaTenbHOCTHU.

MpumeuyaHue 1— [Ins onpeaeneHnsi COCTOSIHMAS MOXET BO3HUKHYTb HEOGXOAMMOCTb MPOBEPSITL, KOHTPO/U-
poBaTb WM KPUTMYECKU U3yyaTb.

3.21 xapakTepucTumka 6e3onacHoCTU npuknagHoro cepsuca (application service safety performance):
N3mepumblii pesynbTat, CBA3aHHbI C 6€30NacHOCTbIO NpUKIagHoro cepsuca (3.26).

MpumevaHne 1— lMNpumepamy XxapakTepucTuk (3.11), nMelLmX OTHOLLEHUEe K 6e30NacHOCTY NPUKIaLHOro
cepByca, ABNAOTCS:

- BpEMS HENpepbIBHOM paboTbl 6e3 HecHacTHbIX cyyaeB (3.43);

- YKCNO yrpoxawwyx cobbiTnit (06bIMHO Ha3blBaEMbIX NPOMCLUECTBMEM, KOTOPOE SBMSETCA ONacHbIM COObITMEM
(3.42), Ho B pe3ynbTaTe He NpuUUHAET Bpeja (3.41));

- Y/ACNO NPeAJIOKEHNA MO Y/TyULLEHWIO;

- 4nCno UL, UMEILLUX KBaUdmKaumio B 061act 6e30nacHocTH;

- YXC/MO aBapURHbLIX UCTbITAHWUNA.

3.22 3aKka3blBaTb Ha CTOpoOHe (outsource): 3ak/l4YnTb cornalleHne, No KOTOPOMY BHELIHAS opraHu3a-
umna (3.1) BbINOAHAET YacTb PYHKUUI unu npoueccos (3.8) AaHHOW opraHusauunu.

MpumeuvaHue 1— BHeLHss opraHu3aums HaXoaUTCsl BHe cdhepbl AeNCTBUSE cUCTeMbI ynpasneHus (3.4), XxoTa
3aKkasaHHble Ha CTOPOHE (HYHKLMSI WK NPOLIECC HaxoAsTcsl B ee cdepe AeiicTBus.

3.23 po6oT (robot): Mporpammupyemblii MCNOMHUTENbHbLIA MexaHu3Mm, obnagawwuii onpegeneHHbIM
YPOBHEM aBTOHOMHOCTW W MpefHa3Ha4YeHHbll ANA BbINOMHEHUA NepeMelleHus, MaHunyanpoBaHusa Wam no-
3ULMOHNPOBAHUSA.

[MCO 8373:2021, 3.1]

3.24 cepBuUCHbIN poboT (service robot): Po6oT (3.23) 419 nepcoHasbHOro WM NpodeccnuoHanbHOro
MCNO/Ib30BaHUA, KOTOPbLIV BbIMOJIHAET 3afaHus, nonesHole 415 fgein uim obopyaosaHus.

[MCO 8373:2021, 3.7]

3.25 pob6oToTexHnyeckmin komnaekc (robot system): Komnnekc, co3faHHbll Ana peanvsaunu npu-
KnagHoro cepsuca (2.26) n BkAYawWMn cepBUCHbIX po6oToB (3.24), cpeacTea obecneyeHns 6es3onacHo-
CTW W [OMONHUTENbHbIE Mepbl 3aluTbl, HE3aBMCMMO YCTAHOB/IEHHbIE MOCT aBLUKOM NPUKNIaLHOr0 cepeuca
(3.30), KOMMYHUMKaALWNOHHbIE CETU U T. A.

3.26 npuknagHoi cepsBuc (application service): [essTenbHOCTb, NPMHOCALW,AA NONb3Y NOMb30BaTE/IO
(3.27) B pe3ynbTate B3aMMOAENCTBUS MeXAy CepBUCHbIM po6oToM (3.24) nnnm pob60TOTEXHUYECKUM KOM-
nnekcom (3.25) n nonb3oBaTenem (3.27).

MpunmevyaHune 1— VicnbiTaHusa cunTaloTca NPUKIaAHbIM CEPBUCOM.

3.27 nonb3oBartenb (user). beHedunuymap, NMUO, KOTOpoe MosiyyaeT MOMb3y OT NPUKIALHOr0O cepBuca
(3.26), NnpepocTaBisAeMOro cepBUCHbIM poboTom (3.24).

MpumeyaHne 1— B HEKOTOPLIX CryyYasix NONb30BaTE/lb MOXET ObITb Kak OnepaTtopoM, Tak 1 6eHednLmMapom.

3.28 orpaHuyeHune nosb3oBaTensa (user limit): OrpaHMyYeHne MM ycrnoBue, orpaHnyMBatoLL,ee BO3MOX-
HOCTb 6bITb NONb30BaTENEM (3.27) B 3aBUCUMOCTU OT €r0 Kateropum u/mnm xapakTepucTuk.

MpumeyvaHne 1— lMpumepamu OFpaHM'—ieHVIVI ONna nonb3oBarensa ABNATCA POCT, MacCa Tesia, BOo3pacT, Ha-
BbIK/, 3a60N€eBaHus, NCTOopUA 60/1€3HK, COCTOSAHME Tena U T. Nn.

4
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3.29 orpaHuyeHue noBefeHUA nosnb3oBaTens (user's behaviour limit): OrpaHuyeHne wnnu ycnosue
orpaHuyeHus nosegeHus nonb3osaTens (3.27).

MpumeyaHune 1— lMpuMepamy orpaHMYeHUss NOBEAEHNS NMOJSb30BATENS SBNAOTCA ACTBUSI B COOTBETCTBUN
C nMpaBuiamun akcnayatauumM CEpBUCHOrO po6oTa, YCTAHOB/IEHHLIMM MOCTAaBLUMKOM POGOTOTEXHNYECKOrO KOMMN/ekca
(3.33), HageBaHWe cpeacTB 3aWwmTbl U T. N.

3.30 nocTtaBLW MK NpuknagHoro cepsuca (application service provider): OpraHunsauunsa (3.1), koTopas
MHULMATUBHO OCYyLleCcTBNAET NnaHMpoBaHWe, BHeApeHMe W npegocTasieHne npuknagHoro cepsuca (3.26),
a Takke HeceT 06Lyl0 OTBETCTBEHHOCTb 3a MpuknagHoi cepsuc (3.26), Bknwuvas 6es3onacHocTb. B cnyuae,
Korga nocTaBLYMK NPUKIAAHOTO cepBuca 3akasblBaeT Ha CTOpPOHe (3.22) BbiMOMHEHUEe pabouyero 3agaHusa y
onepaTopckoro areHTcTBa (3.31), OH nocTaBnseT po60TOTEXHMYECKM A Komnnekc (3.25) onepaToOpPCcKOMY
areHTCcTBY (3.31) 418 KOHKPETHOro MCnosib30BaHuA.

MpumeyvyaHune 1— Ha pbiHKe NMEETCA PSA C/lydaeB CO34aHUS POBOTOTEXHUUECKOTO KOMMJIeKca A1 Npuknaz-
HOro cepsuca. lNpocTeliwnii cnyyah — 3TO UCMNO/Ib30BaHME YHMBEPCA/IbHOrO PO6OTOTEXHMYECKOro KOMM/IeKca, nocTas-
NIEMOro MOCTaBLUMKOM [AaHHOro komniekca. OgHaKo BO MHOTMX Crydasix Heobxoauma afanTaumsi po6oTOTEXHUYECKOro
KOMMAeKca Ana Kaxaoro npukiagHoro cepeuca. Korga nocTaBLUMK NPUKNAAHOTO CepBMCA CaMOCTOSITE/TbHO BbIMOSTHAET
ajantaumio Komniekca, oH 6epet Ha cebs posib 1 06583aHHOCTY NOCTaBLLUMKa PO60TOTEXHNYECKOro komnaekca (3.33),
BK/HOUAs!, NMPY HEOGXOAMMOCTH, CEPTUCOMKALIMIO TOro, YTO AaHHbIi POGOTOTEXHUYECKWIA KOMMIEKC COOTBETCTBYET Npume-
HUMbIM CTaHfgapTam 6e3onacHocTU. Korga nocTaBLUMK MPUKIaAHOTO CepBuca 3akasbiBAeT Ha CTOPOHE afanTaumio KOM-
nsekca, ero napTHep Mo 3akaly 6epeT Ha cebsi 3Ty posib, a ero 06583aHHOCTU ONPEAENATCA YC/IOBUSIMU KOHTPaKTa.

MpumMmeyaHune 2— Korga noctaBLyK MPVKIAAHOIO CEPBIMCA BbIMOJHSET MIaHMPOBaHNE NPUKIaAHOMO CepBuca,
OH MOXET MPUMEHWTb OpraHM3aLVOoHHbIE UMM UHAMBUAYA/IbHBIE Mepbl A5 oGecrneyeHnss 6e30nacHOCTV NPUKIaLHOMO
cepsuca.

3.31 onepaTtopckoe areHTCcTBO (operator agency): OpraHmsaums (3.1), kKoTopass HeceT OTBETCTBEH-
HOCTb 3a ynpaBJieHWEe W 3KcnayaTauuio cepeBucHoro po6oTa (3.24).

MpumeuyaHne 1— OnepaTopckoe areHTCcTBO (3.31) MOXeT ObITb NOApasAeneHMemM NOCTaBLUMKa NpuKnag-
Horo cepsuca (3.30) IM60 OHO MOXET ObITb CTOPOHHEN OpraHm3aumeit (3.1), KOTopyo NPMBEK NOCT aBLUMK NPUKIAAHOIO
cepsuca (3.30).

Mpumep 1- TMpuMeHeHWe po6oTa-A40CTaBLMKa A1 TPaHCNOP TUPOBKM NPOAYKTOB NMTaHNsA 1 CBA3aH-
HbIX C HAMW NPeAMeTOB MexAy onepaTopCKUM areHTCcTBOM (3.31), HanpymMep pecToOpaHoOM, U Nosib3oBaTe-
nem (3.27), Hanpumep KIMEHTOM pecTopaHa. PecTopaH, ornepaTopckoe areHTCTBO (3.31), KOTOpOoe yrnpas-
nseT 4enoBekom, ornepaTopoMm (3.23), KOTOPbIA NPorpaMmMupyeT NYHKT HasHavyeHUs AOCTaBKu U 3anyckaeT
CepBUCHOro po6oTa (3.24) 4nA BbINO/HEHWS 3a4a4U OCTaBKM.

Mpumep 2 - TlpMMeHeHWe poboTa-aK3ockeneTa A5 MOMOLLM B JIMHHOM NepPeaBXEHUN OrnepaTOpPCKUM
areHTCcTBOM (3.31), TakMm Kak peabnnuTaunoHHbIA LEHTP, A1 NOMOLLM nonb3oBaTesnto (3.27), Hanpumep
KIMEHTY, nog/iexauwemy peabunnrTaunn. PeabnnmTaymoHHoe yupexaeHue, onepaTopckoe areHTcTBo (3.31),
KOTOpbIM YNpaBiseT peabunnTalnoHHbI nepcoHan, onepaTop (3.32), npeAocTaBnAoLWWi peabuivTaumoH-
Hble YCNYru KNneHTam, nosb3oBaTensam (3.27).

MpumeyaHune 2— OnepaTopckoe areHTCTBO (3.31) oTBevaeT 3a 6e3onacHy0 paboTy cepBUCHOIo poboTa
(3.24) npn ero KOHKPETHOM MCMNOJ/Ib30BaHUM NOCTaBLUUKOM npuknagHoro cepsuca (3.30). JaHHass OTBETCTBEHHOCTb MO-
XeT 6bITb OnpefesieHa B KOHTpakTe Mexay nocTasLLUMKOM npuknagHoro cepsuca (3.30) n onepaToOPCKMM areH TCTBOM
(3.31) um B MHCTPYKUMSX No 6e30nacHoOn paboTe B PyKOBOACTBE MO 3KCNyaTaumv, NOCTaBNsSieMOM MOCTaBLUMKOM Mpu-
KnagHoro cepsuca (3.30) onepaTopckomy areHTcTBY (3.31).

3.32 onepaTtop (operator): ®nsmyeckoe unm LpPUANYECKOe N1LO0, YNOTHOMOYEHHOE 3anyckaTb, KOHTPO-
nMpoBaTb U OCTaHaB/AUBaTb BbINOJ/IHEHME 3a[aHHOl onepaunun cepBUCHbIM po6oTom (3.24).

[AganTupoBaHo us NCO 8373:2021, 3.11]

3.33 nocTaBLWMK po6OTOTEXHMYECKOrO KoMnaekca (robot system provider): OpraHusaumns, nocTaBasto-
wass po60TOTEXHUYECKME KOMMOHEHThI, MOACUCTEMbI WX KOMMNJIEKCHI A8 NOCT aBLiMKa NPUKIagHOro cepsuca
(3.30). K noctaBnseMbiM KOMMOHEHTAM OTHOCATCHA annapaTHoe obecnevyeHue poboTa (3.23) 1 NnporpamMmHoe
obecneyeHne, Heobxogmmoe Ansa paboTbl annapaTHOro obecnevyeHns M ynpaBneHus nHTepdgericamu.

MpumeyvyaHne 1— 3rotoBuTE/Ib MOXET paccMaTpmBaTbLCA Kak NoCTaBLUUK pO6OTOT€XHI/I‘—IeCKOrO KoMMnsiekca.

MpnmevaHne 2 — CWCTEeMHBIi MHTErpaTtop MOXET paccMaTpumBaTbCA KaK MOCTaBLUWK pO6OTOTeXHVILIeCK0rO
KOMIJ1EKCa.

MpumeuvaHune 3— lMpofaBeL MOXET PacCMaTPMBATLCS Kak MOCTABLUMK PO6OTOTEXHUUECKOTO KOMI/IEKCA.
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3.34 nHdpopmauyma no nmcnosbiloBaHuk (information for use): MIHopmauus, Bkawvawwas Tpebosa-
HuA 6e3onacHocTV npu paboTte c po6oTom (3.23), orpaHnyeHne Ha ucnonb3oBaHue poboTa (3.35), cobnto-
AeHune TpeboBaHuii No obecnevyeHnto 6e3onacHon paboTbl MEXAHM3MOB UM OCTATOYHbIN pUCK 6e30nacHOCTU
(3.39).

MpumevyaHne 1— Kak npaBwsio, MHGOPMALMIO NO UCMO/b30BaHMI0 pa3pabaTbiBaeT NOCTaBLLMK POGOTOTEXHU-
YECKOro KoMr/iekca B BUE PyKOBOACTBA MO/b30BaTes s

3.35 orpaHu4yeHme Ha ucrnonb3oBaHue pob6oTa (robot use restriction): Ycnoeusa wucnonb3oBaHus,
npefycMOTPEHHble NOCTaBLWNKOM poB0TOTEXHNYECKOro komnnekca (3.33) B npouecce NpPOEKTUPOBaHUA,
BKNOYasa cpegy akcnayatauum pob6oTa (3.23), orpaHuyeHne nonb3oBaTens (3.28), orpaHuyeHne nosege-
HUA nonb3oBaTens (3.29), koMneTeHTHOCTb (3.9), Heo6X0AUMYIO AN UCNOMb30BaHUsA, 06beM 0byYeHUs 1
NoAroTOBKW, HEOOGXOAUMBIX ANA MONYYEeHUs KOMneTeHTHocTwu (3.9), nepnos, B TeYeHMEe KOTOPOro AOJIKHbI
noaAepXunBatbCsi TeXHNYeckne xapakTepucTukn (3.11), cBsi3aHHble ¢ 6€30NacHOCTbI0, U HEOOX04NUMbIE TEX-
HU4Yeckoe 06CyXuBaHne 1 NPOBEPKU.

MpumedyaHue 1— OrpaHuyeHVe Ha UCNO/Ib30BaHNE Po6OTa SKBMBASIEHTHO «OrPaHUYEHUSIM, HanaraeMbiM Ha
MaLLMHy», onpegesieHHeiM B MCO 12100:2010, 5.3.

MpumedaHne 2 — TepMuHbl «MEXaHU3M» W «MallMHa» COOTBETCTBYIOT TEPMUHY «pPOGOT» B HACTOSILLEM
cTaHaapTe.

3.36 XXM3HeHHbI Uuukn npuknagHoro cepeuca (life cycle of application service): NMocnegosaTtencHbie U
B3aMMOCBsi3aHHble 3Tanbl paboTbl CUCTEMbI ynpaBneHus (3.4), oTHocsLlencs Kk npuknagHomy cepsucy (3.26),
HauynHasa ¢ 4OCTaBKN 1 YCTAHOBKN CEPBUCHbLIX PO60TOB (3.24) A0 UX OKOHYATE/IbHOTO CHATUA C aKcnayatauuu.

MpumeuvaHue 1— STanblKM3HEHHOTO LMKIA NPUKIAAHOTO CEPBUCA BK/HOYAIOT AOCTABKY CEPBUCHBLIX POGOTOB
(3.24), ycTaHOBKy, 3KCTlyaTalmio, U3MEHEHVE COEPXaHUsi CepPBUCa, KOHTPO/b, TEXHUUYECKOEe 06CNyXMBaHUe, AeicTBuUs
MO OKOHYaHUM CPOKa 3KCM/yaTalyy 1 OKOHYATENbHOE CHATVE C 3KCM/lyaTauumu.

MpunmeyvyaHune 2— AgantuposaHo u3s NCO 14001:2015, 3.3.3.

3.37 TpeTbA cTOpoHa npuknagHoro cepsuca (third party of application service): ®usmueckoe nnu
lopugnyeckoe nnLo, Haxogsuieecs B onepaTuBHOM NPOCTPAHCTBE NpukNagHoro cepsuca (3.26), HO He ABNA-
louieecs HW nonb3oBaTenem (3.27), HAW OTBETCTBEHHbIM 3a NpuUkKNagHon cepsuc (3.26) B kauecTsBe npeacTaBun-
Tena nocTasLWmKa npuknagHoro cepsuca (3.30).

MpuMmevaHne 1— Kak npaBwio, TPETbA CTOPOHA NPUKNAAHOIO CepBMCa HE UMEET NpeABapuUTeNnbHbIX 3HaHIA
N NHGOpMaLM OTHOCUTENTbHO 6e30NacHOCT KOHKPETHOro poboTa (3.23).

3.38 TpeTbsa cTOpoHa, ob6napgawwas cneunanbHbiMU 3HaHuaMuK (third party who has special
knowledge): ®n3myeckoe unm wpuanyeckoe nnyo, KoTopoe obaagaeT 3HaHUAMU N0 6e30NacHOCTN MallyH.

MpumeuvaHue 1— Hanpuvep, opraH cepTudmkauuy Wi csnyeckoe nuuo, o6ragaillee 3HaHUsIMK no 6es-
OMacHOCTY MalUMH (MHXEHep Mo TEXHWUKe 6e30MacHOCTY, IKCNepT Mo OLeHKe 6e30MacHOCTY, KOHCY/IbTaHT MO NPOMbILLIEH-
HOIn 6e30MacHOCTU U T. M.).

MpumeyaHne 2 — COTpygHWK NocTaBsluka npuknagHoro cepauca (3.30) MOXET ObITb TPETbEN CTOPOHOM,
obnagatoein cneuyanbHbLIMU 3HAHUAMMU.

3.39 puck 6e3onacHocTu (safety risk): CouetaHne BepOATHOCTU HaHeceHuA yuiepba (3.41) u TAXecTn
3Toro yuiepba (3.41).

3.40 6naronpuaTHass BO3MOXHOCTb A/ 6e3onacHocTu (safety opportunity): O6¢cToATENBCTBO MK
COBOKYMHOCTb O6CTOATENbLCTB, KOTOPblE MOTYT MPMBECTM K yNy4ylleHWo nokasaTenei 6esonacHocTuW Npu-
KnagHoro cepsuca (3.21).

3.41 ywep6 (harm): HaHeceHue h1M3nyeckoro NOBpeXAeHUs, nan Bpega 340PO0BbLI0 Nl0Aei, Uan Bpega
UMYLLECTBY UMM OKpyXallieli cpege.

[PykoBopctBO MCO/M3K 51:2014, 3.1]

3.42 onacHblii cny4vaii (hazardous event): HeoXxuaaHHbIli criyyaid, KOTOpPbI MOXeET cTaTb NPUYUHOM
HaHeceHus yuiepba (3.41).

[MCO 12100:2010, 3.9]

3.43 HecuacTHbIi cny4ali (accident): OnacHblli cnyyal (3.42), pe3ynbTaToM KOTOpPOro CTano HaHece-
HVa yuiepba (3.41).
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3.44 6e3o0nacHbli B cBOel ocHoBe npoekT (inherently safe design): Mepbl, NpuHATbIE ANA ycTpaHe-
HMA onacHocTen (3.45) n/mnn ymeHblweHuss puckoB 6esonacHocTn (3.39) nyTeM M3MEHEHMs MpoeKkTa wunm
aKcnyaTauMOHHbIX XapakTepucTuK npoaykra uam cUCcTeMsbl.

[PykoBogctBo MCO/M3K 51:2014, 3.5]

3.45 onacHocTb (hazard): MoTeHUManbHbI MCTOYHUK BO3HUKHOBEHUSA yuiepba (3.41).

[PykoBogctBo MNCO/M3K 51:2014, 3.2]

3.46 COBIC (ASSMS): Cuctema obecneveHus 6e30nacHOCTU NPUKNaLHbIX CEPBUCOB.

4 Cpepa opraHusaymm

4.1 TIoHMMaHue opraHmsaunnm n ee cpeabl

OpraHusauma A0NXHa onpefennuTb BHELWHWE U BHYTPEHHUE DakTopbl, OTHOCALLMECH K ee Lenn U BAns-
IoWMe Ha CNOCOBGHOCTb AOCTUraTh 3anflaHMpoBaHHbIX pe3ynbTatoB ee COBIMC.

OpraHusaums 40o/MKHA OCYLEeCTBNAATE MOHUTOPUHI 1 aHanm3 nHhopmayum 06 3TUX BHELWWHUX U BHYTPEH-
HUX hakTopax.

MpumeuyaHne — TepMuH «hakTop» B AAHHOM C/lydae 03HAYaeT BaXKHYH TeMy Wi Npobaemy Ans AMCKYCCUi
WM 06CYXAEHNs. STO MOXET OKa3blBaThb Kak MOSIOKUTENIbHOE, Tak U OTPULATENBHOE B/ISIHUE HA OpraHv3auuio.

Mpumep 1 BHewHMMN hakTopaMu ABAAKOTCA:

- KyNbTYypHasi, coupasnbHasi, npaBoBasi, TEeXHOMOornyeckasi, SKOHOMM4Yeckas U npupoaHas cpeaa v pbiHOY-
Has KOHKypeHUus, 6yb TO MeXAyHapoaHad, HauMoHabHadA, permoHanibHas uiv MecTHas;

- NOJIOXKEHNE KOHKYPEHTOB;

- OTHOLUEHNSA C BHELUHUMUW 3aMHTEepPecoBaHHbIMN CTOPOHaMU;

- W3MEHEHWs, KacaroLmecs /10601l U3 BbllLenepeyncrieHHbIX Npobiem.

Mpvmep 2 - K BHYTpPEeHHUM hakTopamM O THOCATCA:

- OpraHusauMoHHas [eATeNlbHOCTb, cTpaTeruv, KynbTypa B opraHusaumm, KOMNeTEeHTHOCTb (Kanu-
Tas, BpeMsi, YenoBeyeckne pecypchbl 1 NpoLecchbl);

- OTHOLUEHNA MeXy BHY TPEHHNUMU 3aMHTEepPecoBaHHbIMN CTOPOHaMK;

- U3MEHEeHWs, KacaroLmecs /1060l U3 BbilienepeyncrieHHbIX Npobem.

OpraHusaums goxHa onpeaennTb, ABNSAETCS NN U3MEHEHWE KIumMaTta akTyanbHOW npo61emoil.

4.2 NMoHUMaHMe NoTPeGHOCTEN N 0XMUAAHWIA 3aMHTepecoBaHHbIX CTOPOH

OpraHusauuns goshkHa onpefenuTsb:

- 3aMHTepecoBaHHble CTOPOHbI, uMmewLwme oTHoweHne Kk COBIC;

- OTHOCcsWMeECa K NpuknagHbIM cepBucam TpeboBaHUA 3TUX 3aUHTEpPeCOBaHHbIX CTOPOH;
- Kakne n3 TpeboBaHW 3anHTEpPECOBAaHHbIX CTOPOH 6yayT pewatbcs yepe3 COBIMC.

MpumMeyaHue 1— YMeCTHble 3aMHTEPECOBAHHbIE CTOPOHbI MOTYT UMETb TPEGOBAHMS, CBSi3aHHbIE C U3MEHe-
HUEM KMMaTa.

Mpu onpeaeneHnn 3aMHTepPecoBaHHbIX CTOPOH, MMelLWKnX oTHoweHne K COBMC, opraHnMsaums AoxHa
yunTbiBaTb:

- BnagenbueB pob6oTa;

- BnajenblLeB TEPPUTOPUMN, HA KOTOPOI peannsyeTcs CEpBUC;

- 3aMHTepecoBaHHble afMUHUCTPATUBHbIE OpraHbl;

- CTOPOHHME opraHmM3auun, KOTOPbIM MOXET ObiTb MepefaH 3akas Ha Ty WAW UHYH AEeSTENbHOCTb, Ha-
npumMep onepaTopckoe areHTCcTBO;

- MOCTaBLLMKOB POBOTOTEXHMYECKOTO KOMMJIEKCA,

- nonb3oBaTteneil.

MpnmevyaHne 2— Kak npasuio, UHCTPYKLMKN, KOTOPbIE MOCTaBLLMK pOGOTOTeXHI/I‘-IeCKOFO KOMIJIEKCa yka3blBa-
€T B VIH(*)OpMaLI,I/II/I no NCNoJib30BaHWMO, BK/1KOYAKOT B COOTBETCTBYHOLME TpeGOBaHI/Iﬂ 3anHTepecoBaHHbIX CTOPOH.

MpumMmevyaHue 3 — Korga HasHaueHMe MPUKIAAHOIO CepBrCca M3MEHSIETCA C NPOBHOTo Ha KOMMepYeckoe uc-
Nosb30BaHMe, Kak NpaBuio, 3aMHTEPECOBaHHbIe CTOPOHbLI, MMelolwme oTHoweHue Kk COBIMC, 1 cooTBETCTBYIOWME Tpe-
G0BaHMSI 3TUX 3aMHTEPECOBAHHbLIX CTOPOH W3MEHSIOTCS. MChbiTaHus — 3TO AelCTBUS, NPU3BaHHbIE MPUHECTU MOSIb3Y
Mo/sib30BaTesto, B TO BPeMsi Kak Npo6/eMbl (HanpuMep, 6e30MacHOCTb /MK 3aTparthl), BO3HMKAIOLWWME NPU NPaKTUYECKOM
NPUMEHEHNN, NPOBEPSIOT C UCMO/b30BaHNEM POBOTOB B peasibHbIX CUTYaLIMAX.
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MprmevyaHune 4— CunTaeTcs, UTO NOCTABLUYKL POGOTOTEXHUUECKUX KOMI/IEKCOB, JAXe EC/IN OHW NpefocTaB-
NST po6oTa GecnnaTHo, HecyT 3KBMBA/IEHTHbIE 0653aTeNIbCTBA B C/lydae BO3MELLEHWsI pacxofoB. Hanpuvep, npego-
CTaBNAs MHPOPMALMI0 MO UCMO/b30BaHMI0 POBOTa MO HA3HAYEHWIO U T. A,

MpumeyaHue 5 — lMpumep 3aMHTEPECOBAHHbLIX CTOPOH B MPUKIALHOM CEPBUCE U WX CBSI3b C TEPMUHAMM,
onpefeneHHbIMY B HACTOSLLEM CTaHAapTe, NPeAcTaB/eHbl B NPUIOXEHUN A.

4.3 OnpegerieHne 061acTU NPUMEHEHUSI CUCTEMbl o6ecrnedvyeHust 6e30MacHOCTU NPUKNaAHbIX
cepBuUCOB

OpraHusaumsa gomkHa onpeaenuTb orpaHudyeHus n npumeHnmocte COBIMNC, 4To6bLI yCTAHOBUTL ee 06-
nacTb NPUMEHEHNA.

Mpu onpepeneHnn o61acTn NPUMEHEHUSA opraHn3aunsa AO/KHA YyYecTb:

- BHELWHMEe 1 BHYTPEHHUEe npobremsbl, yKkasaHHble B 4.1;

- Tpeb6oBaHuA, ykasaHHble B 4.2;

- cofepxaHue NMpUKIagHOro cepsuca, KOTOPbIA AO/KeH ObiTb peann3oBaH (cM. 6.4.3.2).

O6nactb NpUMEHEHNS AO/KHA 6bITb NpejcTaB/fieHa B JOKYMEHTUPOBAHHOW MHGopmaLuu.

4.4 Cuctema obecneveHns 6e30MacHOCTN NpuUKAaLgHbIX CEPBUCOB

OpraHusaumsa goshkHa co3faTtb, BHeApUTb, NoAnepXuBatb M NOCTOAHHO coBepueHcTBoBaTtb COBIIC,
BK/ll0YaA Heob6xoAMMblIe MpOLEecChbl U B3auMOAEWNCTBUSA Mexay HuMK Ass obecneyeHuss 6e3onacHoOCTU npu-
KnagHbIX CEPBUCOB B COOTBETCTBUM C Tpeb6OBaAHUAMM HaACcTOSALWEro cTaHaapTa.

CooTBeTCTBME HACTOAWEMY CTaHgapTy MOXeT ObiTb 3asB/IEHO TONLKO B TOM C/iyyae, ecnu TpebosaHus,
onpepenieHHble Kak HENPUMEHNMbIE, HE B/IMAKT Ha CMNOCOBGHOCTb UMM 0683aHHOCTb OpraHusauun obecneuu-
BaTb COOTBETCTBME €€ CEpPBMCOB.

5 PykoBoACTBO

5.1 PykoBogswas posb U 06493aHHOCTb

Bobicluee pyKoBOACTBO AO0/IKHO o6GecrneymBaTb PYKOBOAALLYHO PO/ib U 06A3aHHOCTb MO OTHOLWEHMUIO K
COBIC c nomowbio:

- BHeApeHWs NoNuTUKM 6e30NacHOCTU NPUKNafHbIX CEPBUCOB W yCTaHOB/EHWA Lenein obecneyeHus
6e30nacHOCTN NPUKIaAHbIX CEPBNCOB B COOTBETCTBUMN CO CTPATErMyeCcKUM Hanpas/ieHNEM AeATesIbHOCTU 0p-
raHmsauum;

- uHTerpauun TpebosaHuii COBINC B 6u3Hec-npouecchbl opraHnsaynu.

MpumMmevyaHue 1— Ccbl/IKy HA «GU3HEC» B HACTOSALLIEM CTAHAAPTE MOXHO MHTEPNPETVPOBATH B LLVPOKOM CMbIC-
/le KaK 03HavatoLLyto Te Buabl AeATeNIbHOCTW, KOTOpble SBASIOTCS KNOUYEBbIMU A1 Leneli CyLlecTBOBaHUA opraHusauum;

- pgocTtyna k pecypcam, Heobxoaumblm ans COBIC.

MpumedyaHne 2— ByacTHOCTW, peyb UAET O HASIMYUM YESTOBEYECKUX PECYPCOB, 060PYA0BaHNS U (OMHAHCH-
poBaHUsi, HEOBX0ANMbIX A5 6e30nacHon paboTe NpUKNaAHOrO cepeuca 1 peasmsaummn niaHa;

- [OBeAeHNs [0 CBeeHUs COTPYAHUKOB OpraHu3alnu 1 3auHTepPecoBaHHbIX CTOPOH BaXHOCTU adhdek-
TUBHOTO ynpaB/ieHnss 6e30NacHOCTLIO NPUKIAAHbIX CEPBUCOB 1 COOTBETCTBUSI Tpe6oBaHusam COBMC.

MpumMeyaHne 3 — B yacTHOCTU, OOBABUTL O BKHOCTU 6Ge30MacHOi paboTbl MPUKIAAHOIO CEPBUCA, a Takke
0 COOTBETCTBMM HACTOALWEMY CTaHAapPTy NOCPeACTBOM COGpaHuMiA, KOPNOpPaTUBHbIX WU3[AaHWIA, 3NEKTPOHHBIX [OCOK 06b-
ABNEHWIA, 9NEKTPOHHOW NOYTbI U T. A.;

- cofelicTBUSA [OCTMXXEHNIO HaMeUYeHHbIX pe3ynbtatoB paboTbl COBIMC;

- MoowpeHns COTPYAHNKOB OpraHn3aumm u 3anHTepecoBaHHbIX CTOPOH B AeSATENIbHOCTM MO COAENCTBUIO
adhpekTnBHoii pabote COBIC;

- cofeicTBUA NOCTOAHHOMY COBEPLUEHCTBOBAHMIO.

MpnmevyaHune 4 — ByacTHOCTU, CTUMYNUPOBaTbL Nnogavy npe,u,n0>KeH|/u7| No COBEPLUEHCTBOBAHNIO;

- NOALEPXKN APYTUX ynpaBieHYecknx OYHKUUA, 4ToObl NOATBEPAUTL CBOE NMAEPCTBO NPUMEHUTENBHO
K CBOMM cpepam OTBETCTBEHHOCTMW.
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5.2 Monuntuka

Bbiclwee pyKoBOACTBO AO/HKHO YCTAHOBUTbH NOMMTUKY 6€30NacHOCTM NMPUKNafHbIX CEPBUCOB, KOTOpPas:
a) COOTBETCTBYET LefIsiM opraHusauuu;
b) obecneuynBaeT OCHOBY /1 YCTAHOB/eHUs1 Lesneli 6e30nacHOCTU NPUKNafHbIX CEPBUCOB.

MpumeuvaHune 1— Ob6ecrneyeHne OCHOBbI A1 YCTAHOB/EHUS Lienieli 6e30MacHOCTM NPUKNaAHbIX CEPBMCOB 3a-
K/loYaeTcsl, Hanpumep, B CO3A4aHWM NPOLIECCOB MO MPOBEAEHUI0 COBeLaHWii 41 onpeaeneHns Leneil 6e3onacHocTi Ha
nepuoA BpeMeHU B Hauasie faHHOTo Nepuoaa;

C) BK/OYaeT 0653aTenbCTBa MO COGMOAEHNIO MPUMEHUMbIX TPE6OBaHWIA;
d) BknuyaeT ob6A3aTenibCTBa MNOCTOSSHHO coBepweHcTBoBaTb COBIIC.

MpumeyaHune 2— lMonutuka 6€30MacHOCTM NPUKIAAHbLIX CEPBUCOB MOXET COAEPXKATb:

- yKasaHue Ha BaXHOCTb 06ecneyeHmss 6e30MacHOCTM MoJb30BaTe/el U TPETbEN CTOPOHbI NPUKIAAHOTO CEPBUCE;

- cob/iloaeHve OeliCTBYIOWENO 3aKOHOAATENbLCTBRA;

- cootBeTcTBUE TpeboBaHuAM COBIC;

- BblAesieHne HeobXxoAMMbIX PECYPCOB A/1A YNYULIEHN MokasaTeneil 6e30MacHOCTM NPUKIaAHbIX CEPBUCOB;

- TWaTesbHY NOAroTOBKY K pearmpoBaHui0 Ha HeluTaTHble cuTyaumu,

- MOCTOSIHHOE COBEPLUEHCTBOBaHNE, 06GecneymnBatoLLee yyylleHne nokasaresnein 6e3onacHoOCT NpuKIagHbIX cep-
BICOB.

Monutnka 6e30MacHOCTU NPUKNAAHbIX CEPBUCOB AO/KHA OblTb:

- npefcTaBfieHa B BUAE AOKYMEHTUPOBAHHON MHhopMaLuuuy;

- [oBefleHa 10 CBEJIeHUSI COTPYAHUKOB OpraHu3auuu;

- [OCTYMNHOW AN 3aMHTEPECOBAaHHbIX CTOPOH, NMPU HEOBXOANMOCTH.

5.3 Ponn, 0653aHHOCTU M MOJIHOMOUUSA

Bbicluee pyKOBOACTBO [AOJ/KHO ob6ecneynTb, 4TOObl 06SA3@HHOCTM W MOJIHOMOYMA ANA Haf/iexalinx
[OMKHOCTel 6blnn 3afaHbl M OBEAEHbl A0 CBEAEeHWUS BHYTPU OpraHusauunm.

Bbiclwee pykoBOACTBO AO/HKHO 3a4aTb 0653aHHOCTM M NOSIHOMOYNA A1 TOro, YTOObLI:

a) ob6ecneuntb cooTBeTcTBME COBIMC Tpe6oBaHMAM HacTOALWEro CTaHA4apTa,;

6) obGecneunTb NpepcTaBsieHne oT4yeToB 0 paboTte COBIMC BbiCWEMY PYKOBOACTBY.

6 [lMnaHupoBaHune

6.1 lencTBUA B OTHOLIEHNN PUCKOB U BO3MOXHOCTEN

Mpu nnaHmpoBaHum COBIC opraHn3aynsa fo/HKHa paccMoTpeTb Npob6siembl, yka3aHHble B 4.1, n tpebo-
BaHWA, ykasaHHble B 4.2, a Takke onpefennTb pUCKU M BO3SMOXHOCTW, KOTOPble HEOOBXOAMMO NpoaHanu3npo-
BaTb 4118 TOro, YTOOLI:

- obecneynTb yBepeHHOCTb B TOM, 4To COBIMNC cmoXeT 4OCTNYb HaMeYeHHbIX pPe3ynbTaTos;

- NpefoTBpaTUTb UNN YMEHbLUNTb HeXenatefbHble BO34ENCTBUS;

- 0OBUTLCA NOCTOAHHOIO COBEPLUEHCTBOBAHUA.

OpraHusauma foKHa naaHMpoBaThb:

a) gencrTems No yCTpaHeHU0 PUCKOB M aHaM3y BO3MOXHOCTEN;

b) obecneyeHue:

- VMHTerpayun n BHeAPEHUSA faHHbIX AeicTBuiA B npouecchl cBoein COBIMC;

- oueHkn ap(heKTUBHOCTU faHHbIX AENCTBUIA.

6.2 LUenn ob6ecrneyeHnsa 6e30MacHOCTMU npuknagHblX cCepBunCoB U niaHNpoBaHMe UX OOCTUXEHUA

OpraHusauunsa fo/KHa YCTaHOBUTL Lenn obecneyeHna 6e30nacHOCTU NpuUkIagHbIX CepBUCOB A1A COOT-
BETCTBYHOLWMX PYHKUUA N yPOBHEN.

Llenn o6ecneyeHns 6e3onacHOCTV NpUKNaLHbIX CEPBUCOB [OXKHbI:

a) CooTBeTCTBOBaTb NOMNTUKE 6€30NacHOCTU NPUKNaAHbIX CEPBUCOB;

b) 6bITb U3MEPUMbIMU (€CNN 3TO NPaKTUYECKU OCYLLecTBUMO);

C) yuuTbiBaTb NpUMEHMMble TpeboBaHus;

d) 6bITb KOHTPONMPYEMbIMY;

e) 6bITb NpeacTaBnseMbIMU;
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f) 06HOBNATLCS NO Mepe Heo6XoA4MMOCTH;
0) OblTb 4OCTYNHbLIMW B BUAE AOKYMEHTUPOBAHHON MHOpMaLUN.

Mpumep - TMpumepsbl Leneii obecneyeHnss 6e30NacHOCT M NPUKIagHbIX CEPBUCOB:
. NPOAOMKNTENbHOE BPeMs paboTbl 6e3 HECHAC T HbIX C/ly4aes;

- YUCNO YrpoXaroLnx coobITUA;

- 4MCI0 NpeasI0XKeHWl Mo COBEPLUEHC T BOBAHMIO;

- 4MCI0 COTPYAHUKOB, NMEIOLLMX KBTM(MKALMIO, CBA3aHHYHO C 6€30MacHOCTbIO;
- 4MC/I0 Y4eBHbIX TPEHNPOBOK MO AeNCTBUAM B HECHAC T HbIX Cy4YasX.

MpumeyaHne — XOTA 3aMHTEPECOBAHHOE /L0 MOXET COMHEBATLCA B HEOOXOAVMOCTN COOBLLEHMS O NPON30-
LIeALMX ONacHbIX C/lyyasix, HO eC/IM YMC/IO ONACHbIX C/lyvaeB, Takmx Kak yrpoxarolime cobbiTis, onpeaesnieHo B KayecTse
uemm obecneyeHns 6e30MacHOCTV NPUKIaAHbIX CEPBUCOB, TO [/1 OpraHv3aummn BaXkHO nosyyaTtb MHdiopmauumto 06 onac-
HbIX C/ly4Yasix U UCMo/b30BaTh ee A/15 COBEPLUEHCTBOBaHNA. C 3TOl Lie/bio opraHn3aumst CTUMYIMPYeT CBOWX COTPYAHUKOB
Hanpas/IATb CO0OLEHNA 06 OnacHbIX Cy4asX.

Mpu nnaHupoBaHUM AOCTUXEHUS Uenei obecneyeHns 6e30MacHOCTM CBOUX NPUKIAAHbIX CEPBUCOB Op-
raHusauus fonxHa onpefennThb:

- YyTO BGyAeT caenalo;

- Kakume pecypcbl noTpebytoTcs;

- KTO 6yAeT HecTu OTBETCTBEHHOCTb;

- Korga gelicteus 6yayT 3aBepLUeHbl;

- Kak byayT oueHMBaTbCS pe3yfbTaThbl.

6.3 NnaHnpoBaHVUE N3MEHEHWI

Ecnv opraHnsaumsa nocyMtaeT HEO6XOAMMbIM BHECTW M3MeHeHust B COBIC, TO 3TM U3MEHEHUS AOIKHbI
6bITb OCYLLECTB/IEHbI B NIAHOBOM MOPSiKe.

6.4 OueHKa pucka 6e3onacHocCTu

6.4.1 O6wune nonoxeHusa

OpraHusaumsa A0/DKHA BbIMOMHWUTL OLEHKY pucka 6e30nacHOCTM ANA KaxAoro npuknagHoro cepsuca
B cooTBeTcTBMM ¢ NCO 12100:2010, BkNOYasds aHanui3 pucka 6e30nMacHOCTM M OUEHMBaHME pucka 6esonac-
HocTu. OpraHusaumns Ao/MHKHA YYeCTb MHEHMe TpeTbel CTOPOHbI, 06najatkwleii cneymanbHbIMU 3HAHUAMU O
[OCTOBEPHOCTU OLEHKM pucka 6e3onacHocTu. OpraHm3aunsa AO/DKHA AOKYMEHTUPOBaTb pe3ynbTaTbl OLEHKM
pucka 6€e30MacHOCTU N COXPaHATb B CU/ie 3TOT JOKYMEHT.

TpeboBaHUsA, yCTaHOB/IEHHbIE B 6.4, cnefyeT NPUMEHSTL KO BCEM NpuUKAafHbIM CEpBUCaM.

6.4.2 NoaroToBKa K oueHKe pucka 6e3onacHoCTu

OpraHusaumsa go/kHa YCTaHOBUTb HEOOXOAMMYIO KBanndukaumnio A58 NpoBeAeHUs OLEHKM pucka 6es-
onacHocTu. B coOTBETCTBUM C YCTAHOBJIEHHOW KBanudukauuein onpegensawT nuuyo (Mau rpynny nuy) gnas
OLlEHKM pucKka 6e30MacHOCTML.

OpraHusaums Ao/MKHa onpefennTb KpUTepun ANa peleHns 0 Heo6XoAMMOCTN AeNCTBUI NO CHUXEHUIO
pucka 6e30MacHOCTU NpY OLEeHMBAHUM puUcka 6e30MacHoCTuU.

Mpn Heob6xoAMMOCTM ANA ONpefeneHns KpuTteprues cnefyeT paccMOTpeTb yyacThe 3anHTepecoBaHHbIX
CTOpPOH, umewLwmnx otHoweHne Kk COBIMC, kak ykaszaHo B 4.2.

OpraHu3ayums Ao/HkHa NosyyYuTb MHopMaumio Mo UCNoIb30BaHUIO OT NocTaBLMKa PpO60OTOTEXHUYECKO-
ro KoMnnekca.

6.4.3 AHann3 pucka 6e3onacHocCTu

6.4.3.1 WHGpopmauua no ucnosab3oBaHuUIo

OpraHu3aumsa AO/DKHA y4uTbiBaTb cofepxaHue umHdopmMauuy No MCNosib30BaHUK CEpPBUCHOrO poboTta
(mnn po60OTOB) M BCEX APYTMX KOMMOHEHTOB POOOTOTEXHUYECKOTO KOMMIEKCa NPy NPOBEAEHUN aHann3a pucka
6e3onacHocCTH.

Ecnv B nHopmaLmmn no Ncnonb3oBaHUI0 UMEKTCA HeACHblIe MOMEHTbI Y HEAOCTATOUYHOCTb AaHHbIX, TO
opraHusaumnsa 4osHkHa NpoBecTu aHanus3 pucka 6e30nacHOCTM Nocfe ycTpaHeHUs HEeSACHbIX MOMEHTOB U HeJo-
CTaTOYHOCTW AAHHbIX NOCPEACTBOM CBSA3U C MOCTaABLLMKOM POOOTOTEXHMYECKOTO KOMMAeKca U T. 4.

OpraHunsaumnsa AoXHa YyYUTbiBaTb MHEHWE TpeTbel CTOpPOHbI, o6nagatleli cneunasnbHbIMU 3HAHUSIMU
06 060CHOBaAHHOCTU MHhbOpMaLMM N0 UCNOAb30BaHUK. B cnyyae cepBUCHOro po6oTa, COOTBETCTBME KOTOPO-
ro ctaHgaptam 6e30macHOCTM NOATBEPXAEHO TPETbeill CTOPOHON, obnajawuwein cneunanbHbIMU 3HAHUAMY,

10



MOCT P 60.2.2.5—2024

MOXHO CYunTatTb, YTO MHEHKNe TpeTbeVI CTOPOHHDI, o6r|a,qarou.|.e|71 cneynanbHbIMW 3HAHMAMU 06 VIH(*)OpMaLI,VIVI no
MNCNOJZIb30BaHWIO, yXe yuYTeHO.

MpumevyaHne — MexayHapoOHbIM CTaHAAPTOM 6e30MacHOCTY A1 CEPBUCHBLIX po60TOB siBniseTcsa ICO 13482.

Mpu Heob6XOAMMOCTM OpraHmM3aunsa A0/HKHA MOAYyYUTb UHOPMAaLUI0 O NOMELLEHUAX WKW MecTax, rae
BHeApsieTCs NpuknagHoi cepBuc, OT UX BnafesfblUeB U y4ecTb ee Npu NpoBeAeHMM aHanui3a pucka 6esonac-
HOCTW.

6.4.3.2 NeTtanusaynsa cogepxaHus geicTeuii NnpuMknagHoro cepemuca

OpraHusauus gosxHa aetannsnposaTb W AOKYMEHTUPOBATb COAepXaHue AeiCcTBUiA npuknagHoro cep-
Buca.

Mpu getanu3aunn cofepxaHus AeACTBUIN NPUKIAAHOTO CepBMUca opraHM3auns 4O/KHA YYUTbIBATb:

- B3aMMOCBSI3b Mexay cogepxaHuem AeicTBUn NpUKNagHOro cepBuca M orpaHMYEHMEM Ha MCMNOb30-
BaHMe poboTa, NpeAyCMOTPEHHbIM MOCTaBLNKOM POBOTOTEXHNYECKOTO KOMMJ/IEKCA, BK/IOYEHHYIO B MHhOpMa-
LMK MO Ucnosib3oBaHuo (CM. NpunoxeHue B, pucyHkn B.1, B.2 n B.3);

- NPUMEHSIETCA NN CEPBUCHbLIN Po6OT ANS NPOGHOIo WM AN KOMMEPUYEeCKOro UCNo/sib30BaHus.

MprmevyaHne 1— OnemeHTbl, oNpeaensiolMe cofepxaHue AelicTBuii NpuKNafHOro cepeuca, MOryT BKJIHO-
yaTb NprBEAEHHOE Bbille, a Takke creaytLlee:

- Nonyyaemyt nosb3y;
- po6oThbl, KOTOPbIe GYAYT UCNOJIb30BAHbI;
- MecTa, rae BHeApsieTCs NPUKNaAHO cepsuc.

MpumevaHune 2 — Korga opraHmsauysi BbIGUPaeT CEPBUCHLIX POGOTOB A/ UCMO/Mb30BaHWS B NPUKIaLHOM
CepBuce, OHa MOXET BbIGpPaTb CEPBUCHbLIX POBGOTOB, COOTBETCTBME KOTOPbLIX CTaHAapTam 6e30MacHOCTU MOATBEPXAEHO.
Korga opraHusauusi UCnosib3yeT CepPBUCHbIX POGOTOB, COOTBETCTBME KOTOPbIX CTaHAapTaM 6e30MacHOCTU He MOATBEPX-
[IEHO, OHA MOXET 3anpPoCUTb MHEHVE TPETLEN CTOPOHBI, 0GafatoLLel cneuyasibHbIMM 3HAHUSIMU O B3aVIMOCBSI3N MEXAY
cofepXaHveM LelCTBUIA NPUKIagHOr0 CEPBMCA U OFrPaHUMYEHUsIMI HA UCMOJIb30BaHNE PO6GOTOB, NPeAyCMOTPEHHLIMU MO-
CTaBLLUMKaMN POGOTOTEXHUYECKMX KOMM/IEKCOB, BK/TIOUEHHBIMM B MHCPOPMALMIO MO MCMO/b30BaHUD. Hanpumep, AaHHas
B3a/IMOCBS13b MOXET COOTBETCTBOBATL C/lyyato 2 WK Criydalo 3 B NpUioXeHnn B.

Ecnu opraHusaums M3MeHseT cofepxaHue AelcTBUn NpUKNagHoOro cepeuca, To0 nepeg aTMM OHa O0/1K-
Ha NpoBepuTb COOTBETCTBME TpeboBaHNAM pa3fenoB 6—9 HacTosAWero ctaHgapTa.

6.4.3.3 NeTanusauuns orpaHnyeHunii ana nosb3oBaTesieil NpUKNagHOro cepeuca

Mpn Heo6X04MMOCTY OpraHM3aums A0KHA onpeaenunTb, JOKYMEHTUPOBaTh M NoAAePXMBaTh OrpaHuye-
HUSA ANS nonb3oBaTeneit, obecneymBarlme 6e30NacHOCTb BO BpeMsi AeACTBUS NPUKIA[HOTO cepsuca.

OpraHusaums OOo/DKHa yuYuTbiBaTb OrpaHMYeHUs AN MOib3oBaTesieidl, yCTaHOB/IEHHbIE MOCTaBLiMKaMU
po6OTOTEXHUYECKOTO KOMMNJIEKCA U BKAKOYEHHbIEe B MH(pOpMaL M0 N0 MCNOMb30BaHWUIO.

MprmevyaHne — B npunoxeHun C npuBefeHbl NPUMepb! MHDOPMAaLMK Mo UCMOb30BaHUIO, BK/IOYAsH OrpaHu-
UeHus s Nosb3oBaTeNeid.

6.4.3.4 NpeHTndunkaumna onacHocTel

OpraHusaumns AomkHa naeHTUdnUpoBaTb ONacHOCTU, CBA3a@HHble C MpefoCcTaBAsAeMbIM MPUKNaAHbIM
CepBUCOM, B COOTBETCTBUU C XKU3HEHHbIM LMK/IOM MPUKNALHOTO CEPBUCA U €0 COAepXaHWeM, BKI4Yas yrpo-
3bl KN6ep6e30MacHOCTL.

MpunmevyaHne 1— BnpunoxeHun DnpuseneHsl npumMepsl onacHOCTEN, CBSI3aHHbIX C npuknagHbiMn cepsmncamun.

MpumevyaHne 2— [lononHUTENbHbIE Tab/MLbI ONACHOCTEN MOXHO HaliTh B ICO 13482:2014, npuioxXeHue A,
n MICO 12100:2010, npunoxeHue B.

6.4.3.5 OnpepeneHue pucka 6es3onacHoOCTU

[na Toro 4yto6bl onpefennTb pUckM 6e30NacHOCTU NPefocTaBNAEeMOro NpukNagHoOro cepsuca, opraHu-
3aumsa AO/MKHA OCYLEeCTBUTbL Creayrle MeponpuaTus:

a) onpeaennTb BEPOSATHOCTb BO3HUKHOBEHUSA W TsSHKECTb yuiepba, NpUYNHAEMOoro onacHoCTsaMU;

b) onpefennTb pUck 6e30MacHOCTU, CBSI3aHHbI C OMACHOCTSIMU, NYyTEM CO4YeTaHMA BEPOATHOCTM BO3-
HUKHOBEHUS U TAXeCTn ywepba, onpefesieHHbIX B NEPEUYNCTIEHNN a).

Mpu onpepeneHun pucka 6e30MacHOCTY opraHM3auus AO/DKHA Takke yYuTbiBaTh:

C) puCKu 6e30nacHOCTU 418 TpeTbeli CTOPOHbI NPUKNaAHOIO CepBuca, BO3HMKaKWmMe B pesynbTare geii-
CTBWI NpUKNagHOTO CEPBUCA;

d) Heo6blYHble cuTyauuy M pa3yMHO MPOTHO3MPYEMbIe aBapuiiHbie cUTyauuu.
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Ecnu oueHka pucka 6e3onacHOCTV NPOBOAUTCS MOBTOPHO U3-3a U3MEHEHUS NMPUKIAAHOrO cepBuca, He-
06X04MMO yUnTbIBaTb BANSHWE AAHHOIO U3MEHEHUS.

6.4.4 OueHMBaHue pucka 6e30nNacHOCTH

OpraHu3auns 0o/HKHa BblAENUTb PUCKM 6€30MacHOCTU, KOTOpble HEOBXOAUMO CHU3UTb, MPUMEHSSA KpU-
Tepun gNa onpegenieHnss Heo6xoa4MMOCTU AEeACTBUIA MO CHMXEHUD pucka 6esonacHocTn (6.4.2) kK pesynbtatam
onpegeneHns pucka 6esonacHocTtun (6.4.3.5).

OpraHu3ayums go/HKHA COXPaHATb B CUMe AOKYMEHTMPOBAHHYK MHGOpMaLni, OTHOCALLYKCA K pUckam
6e30nacHOCTM, KOTOpPbIe CYMTAKTCHA Ype3MEpPHbIMMK U1, C/ieA0BaTeIbHO, TPEOYIOT CHUXEHUS.

6.5 [eicTBnsS MO CHMXEHUK pucka 6e3onacHocTum

6.5.1 O6wune nonoxeHus

OpraHu3aums oMXHa onpefennTb U peann3oBaTb Mepbl N0 CHUXEHUIO pucka 6e30MacHOCTY Ha OCHOBE
pe3ynbTaToOB OLEHKM pucka 6e30MacHOCTU, yCTaHOB/IEHHOW B 6.4.

Mpn onpefeneHnn mep MO CHUXEHUO pucka 6e30nacHOCTU opraHM3aums AOo/HKHa paccmarpuBaTh ydya-
CTMe 3aMHTepecoBaHHbIX CTOPOH, nMmewwmx otHoweHne Kk COBIC, kak yka3zaHo B 4.2.

OpraHu3ayns fo/XKHA yYnTbiBaTb MHEHUE 3aMHTEPECOBaHHbIX CTOPOH O peanusayuyM Mep Mo CHMKEHUIO
pucka 6€30MacHOCTM N COXPaHATb B CU/ie UX COAepXaHue B Buie AOKYMEHTUPOBAHHON UHGopmauunn.

6.5.2 OnpepeneHne Mep Mo CHMXEHUID pucka 6e30MacHOCTU

OpraHu3ayuns go/hxHa paccMaTpvBaTh U peaniM30oBbiBaTb Mepbl MO CHUXEHUW pucka 6e3onacHocTu Ao
Tex nop, Noka oCcTaTo4YHble PUCKN 6e30MacHOCTM He ByayT Npu3HaHbl MPUEMIEMbIMU HA OCHOBaHUMW pe3ynbTa-
TOB OLEHK/ pucka 6e30MacHOCTU.

Mepbl N0 CHWKEHU pucka 6e3onacHOCTU cnefyeT paccmaTpuBaTb B COOTBETCTBUM CO criegytoleli no-
cnefoBaTesIbHOCTbIO:

a) 6e3onacHble B CBOEIi OCHOBE MPOEKTHI;

b) orpaxgeHus v LONOJIHUTESIbHbIE 3alUTHbIE MEpbI;

Cc) ob6si3aTenbCTBa COOTBETCTBMSA TpeboBaHMAM MO 3KcnayaTayuu.

MpumeyaHne 1 — BblweykasaHHble Mepbl MO CHWXEHUIO pucka Ge30MacHOCTV MepeyncsieHbl B Nopsake
yMeHbLUEeHNSA 3hIEKTUBHOCTU.

MpumMmevyaHue 2— Mepamu, CBA3aHHbIMM C 6€30MacHbIMU B CBOEN OCHOBE MPOEKTaMU, KOTOPblE MOXET npef-
MPWHSATL NOCTaBLUMK NPUKIAAHOMO CEepBuca, SIBASIETCS 3ameHa po60oTa, MCMOSIb30BAHHONO B MPUKNAAHOM cepBuce, Ha
[pYToit po60oT C MEHbLUMM PUCKOM 6e30MacHOCTM.

MpunmeyaHne 3 — B 06sA3aTenibcTBa COOTBETCTBUA TpE6OBaHVIF|M no akcnnyaraynum moryTt ObITb BK/HOYEHDI
,D,eVICTBI/Iﬂ, HeOﬁXO,CI,I/IMbIe Ana peannsaunn N3NI0KEeHHOro B nepeynciieHnax a) n |:>).

MpumMmeyaHue 4— O6a3aTeNIbCTBA COOTBETCTBUS TPEGOBAHMSM MO SKCMIyaTauyn aHa/I0rMYHbI OpraHn3aLoH-
HbIM 1 NEPCOHaJIbHBIM MepaM, COOTBETCTBYIOLLMM OCHOBHOMY MPUHLMMY OXpaHbl Tpyaa.

OpraHu3ayuns AOKHA yuuTbiBaTb MHEHME TpeTbeli CTOPOHbI, 06/agalwen cneymanbHbiMU 3HAHUAMU
06 060CHOBAHHOCTM MeEpP MO CHWXEHMWIO pucka 6e30MacHOCTU.

OpraHu3aums Ao/HKHa COXpPaHATb B CU1e ALOKYMEHTUPOBAHHY MH(OpMaLuio, OTHOCALLYCA K

- coAepXaHu Mep MO CHUXEHMIO pucka 6e30MacHOCTY;

- 060CHOBaHU BbIGOpa Mep MO CHMXEHWID pucka 6e3onacHocTy.

6.5.3 OnpepeneHne 06s3aTeibCTB COOTBETCTBUA TpeboBaHUAM NO aKcnayaTayum

OpraHusauna fosnkHa:

a) onpefenuTb ob6s3aTtenbCcTBa COOTBETCTBMSA TPeOOBaAHUAM MO 3KCAAyaTauuu ANS CHUXEHUA pucka
6esonacHocTu.

O6sa3aTenbCcTBa COOTBETCTBUA TPEOGOBAHUAM MO 3KCA/yaTauumn AOJKHbI BKIOYATb:

1) ocmoOTp M TeEXHUYECKoe 06CyXMBaHME, KOTOpPbIe OpraHn3auus cyuTaetT HeEo6Xo4MMbIMU ANS cep-
BUCHbIX POBOTOB, BK/OYAA Te, KOTOPble yKa3aHbl NOCTaBLMKamMy POB6OTOTEXHUYECKNX KOMMNIEKCOB;

2) OCMOTp M TEXHWYECKOE 06CNYyXMBaHUE, HeOb6XoAMMble ANA NOAAEPXaHUA OrpaxAeHuii n Aonos-
HUTENbHbLIX 3alMTHbLIX Mep, KOTOpble opraHu3auus cymTaeT HEOOGXOAMMbIMU MPU ONpPeAEeNIeHun Mep Mo CHU-
XXEHU pucka 6esonacHoctn (6.5.2);

3) obaAzaTenbLcTBa COOTBETCTBUA TpeboBaHMAM MO 3KChayaTauuu, KOTOpble OopraHmsauus cumtaet
Heob6XxoAUMbIMM NpPW ONpefeneHnn Mep Mo CHUXEHUK pucka 6e3onacHocTtu (6.5.2);

4) ob6si3aTeNnbCTBa COOTBETCTBUA TpeboBaHUAM MO 3KcnayaTauyun, OCHOBaHHbIE Ha MHGOpPMauun no
MCNO/b30BaHNI0, MOJTYYEHHON MOCTaBLWMKaAMM POHGOTOTEXHUYECKMX KOMMJIEKCOB;
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b) onpepgenuTtb, Kakum obpaszom ob6A3aTeNbLCTBA COOTBETCTBUA TpeboBaHNAM NO IKcnayaTauum pacnpo-
CTpaHATCA Ha opraHusauunio, 1 OBECTU UX A0 CBEAEHUSA COTPYAHUKOB opraHusauunu,

C) yyecTb ob6s3aTesibCTBa COOTBETCTBMA TpebOBaHMAM MO 3KCniyaTtauum npu co3faHuun, BHEAPEHUW,
COMpPOBOXAEHMM M MOCTOSSHHOM COBeplUeHCcTBOBaHumn ceoeit COBIC.

OpraHusauunsa AoJ/HXKHa COXPaHATb B CU/e [OKYMEHTUPOBaHHY MHGOpMaLmnio 0 CBOMX obsa3arenbcreax
COOTBETCTBMA TpeboBaHWAM MO IKCnyaTauum.

MpumeyaHne — [OKyMEHTMPOBaHHAs MHOpPMaUmMsa 06 06513aTeNIbCTBaxX COOTBETCTBUS TPEOOBaHMSAM MO 3KC-
nayaTtaumm, HanprMmep, MOryT BKIOUYaTb MPUBEAEHHYIO HKe MHAOpMaLmMio. MOCKObKY NoTepsi KOH(UAEHLMANTBHOCTU Y
HeHaA/iexallee Mcnosib3oBaHNe JaHHON MHGOPMaLMK MOXET YXyALWMTb rokasaTeny 6e3onacHoCTV NpUKAafHoOro cepsu-
ca, KOHTPO/Ib AOKYMEHTUPOBaHHOW MHhopmaumm (7.5.3) nmeeT ocob6oe 3HaYeHue:

- naponu Ans NPUMEHeHUs1 U KOHUryprMpoBaHUSE CEPBUCHbLIX POHGOTOB 1 POBOTOTEXHNYECKUX KOMMMEKCOB;

- MHPOPMaLUIO ANS CHATUA OTPaXAeHUid 1 AONOMHUTENbHLIX 3aLUTHLIX MEp, BHEAPEHHbIX B OpraHu-
3auuu.

6.5.4 MnaHnpoBaHWe BHeApPEHUA Mep MO CHUMXEHU pucka 6e3onacHoOCTU
UTo6bl BHEAPUTL MEPBI MO CHUXEHUIO pucka 6e3onacHOCTU, opraHusauusa AO/HKHA NIaHnpoBaTh:
a) Kak MHTerpupoBaTb M BHEAPWUTb MepPbl MO CHMXEHUIO pucka 6esonacHocTn B npoueccbl COBIC.

MpumevyaHne 1— BuacTHOCTW, HaNpuMep, MOXET NOTPEGOBATLCS YTOUHUTL COAEPXaHUe BbIGPaHHLIX Mep Mo
CHUXeHUI0 pucka 6e3omacHoCcTU (6.5.2) U Ha3HAUMTL OTBETCTBEHHOIO 3a UX BHEAPEHNE;

b) Kak oLeHUTb 3p(PEKTMBHOCTb B pe3ynbTaTe BHEAPEHUS Mep MO CHMKEHUK pucka 6e30MacHOCTU U ee
Kputepuu;

C) cofepXaHue cornaweHnss Mexay 3amHTepecoBaHHbIMU CTOPOHAMMW O BHEAPEHUU MEP MO CHUKEHUIO
pucka 6e3onacHocTu.

MpumMmeyaHue 2 — MpumepamMn CofepXaHns COrnalleHnst Mexay 3auHTEPecOBaHHbIMU CTOPOHaMK O peanu-
3aUmK Mep MO CHIKEHMIO prcka 6e30MacHOCTU SB/SIIOTCS:
- puUCKM 6e30MacHOCTH, KOTOpble HEOGXOAMMO CHU3MTD;
- noapo6Hoe onucaHne Mep Mo CHKEHMIO prcka 6e30MacHOCTU:
- cofiepxaHue;
- 060CHOBaHMe BbIGOPA;
- opraHusauusi W nnua, Kotopble GyayT BHeApATh;
- pecypcbl, HeoGXoAMMble A/ BHeAPEHUs, a Takke opraHu3aumst Wim nuua, Kotopble nx obecnedar.

MpumMmevyaHue 3 — [Ns onpefeneHnsi COAEPXaHUsl COrnalleHnss Mexay 3aMHTepecoBaHHbIMI CTOPOHaMMU O
BHEZPEHUM Mep MO CHUXEHMIO pucka Ge30MacHOCTV MOXET NOTPe6oBaThCs yYacTie BbICLLErO PyKOBOACTBA.

7 lMoppepxka

7.1 Pecypchbl

OpraHusauma fos/hkHa onpefenutb U NpefocTaBUTb Pecypebl, Heo6XoAuMble A1 CO3[aHUA, BHeppe-
HNA, CONPOBOXAEHNA N NOCTOSAHHOro coseplieHcTeosaHnsa COBIC.

7.2 KBanndwvkauynsa

OpraHusauusa goskHa:

- onpeaennTb Heo6XxoAMMYI0 KBanuukaumo CoOTpyAHUKA WA COTPYAHUKOB, BbINOMHAKOWMNX paboTy noj
KOHTpOJIEM OpraHm3auun, KoTopas BAWSAET Ha nokasatenu 6e3onacHOCTU nNpuknagHoro cepsuca. lMpu aTom,
B C/lyyae Heob6Xo4MMOCTuW, clefyeT yuyuTblBaTb KBannukauunio, HeobxoaMmMyo 415 BHeLPEHUS Mep Mo CHU-
XEHW0 pucka 6e3o0macHOCTW, BbiGpaHHbIX OopraHusauuneii; ecam nocTaBLLMK PO6OTOTEXHUYECKOTO KOMMIeKca
ykasan B MHopmauum no MCnonb3oBaHuio Tpebyemylo KBanmdukaLuo o6cnyxuBalLwero nepcoHana, To 3To
Takke AO0/HKHO ObiTb YUYTEHO.

MprumevyaHne 1— KcoTpyaHvkam, BbINOJHSIOWMM NOJ, KOHTPOIEM OpraHusaumm paboTy, Kotopasi B/IMSIeT Ha
rnokasatenin 6e30MacHOCTY MPUKIaAHbIX CEPBUCOB, OTHOCSATCS, HANpUMep, MOHT&XHWKY, CNELUasIUCTbl N0 TEXHAYECKOMY
06CNyX1BaHUIO, ONepaTopbl U PYKOBOAUTESb CYXObl TEXHVKUM GE30MacHOCTY;

- 06ecneynTb, YTo6bl AaHHble COTPYAHUKA UMENN HeoBXoAMMY KBanudukauuio B pesynbrtaTe Haase-
Xauiero o6pasoBaHusi, NPOECcCUoHaNbHOW NOATOTOBKM UMM HAKOMNIEHHOro onbiTa. Mpu Heo6XoANUMOCTU ANS
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06ydyeHnsa 1 NpoeccMoHanbLHOi NoAroTOBKM CrnefyeT yuuThiBaTh yKasaHHOE MOCTaBLUMKOM POBOTOTEXHUYe-
CKOTO KOMMJ/IEKCa cofiepxaHme o6pasoBaHus.

MprmeuyaHue 2 — B HeEKOTOpbIX Cyyasx TpedyeTcs 06ecneunTb Hasimume HECKOJIbKUX COTPYAHUKOB, VME-
LUMX OAVMHAKOBYH KBaNIMMKaLMio, YTo6bl HA paboyem MecTe BCerja NpucyTCTBOBa CMeLMasiMcT HYXHOW KBanmchukauum;

- eCnn HeobxoaumMo, NPeanpUHATL AENCTBUSA MO MOSTYYEHUIO COTPYAHUKaMKU Heobxogumon kBanuduka-
UMM N OUeHNTb 3PP EeKTUBHOCTb NPEeANPUHATbLIX AEACTBUIA.

Hapgnexauw,asi OKYMEHTUpPOBaHHaA MHOpMaLma A0/KHA 6bITb B HA/IMUMK B KAYeCTBe AoKasaTenbCcTBa
Tpebyemoit kBanugukauunm.

MpumevyaHne 3 — lMpeanpyHMMaemble AEACTBUAS MOTYT BK/OYATh, Hanpumep, 0GyYeHWe, HaCTaBHWYECTBO
WM nepepacnpeseneHme paboTaloLyx B HACTOSLLEE BPEMSI COTPYAHMKOB, a TAke HAEM WM 3aK/IOUYEHNE KOHTPAKTOB C
KBAMPULMPOBAHHBIMW CNELMANNCTAMN.

7.3 OcBefOMJIEHHOCTb

OpraHusauns gosmxHa o6ecneunTb, YTo6bl COTPYAHUKM, BbINOJHAWOLWME paboTy Nof KOHTPOSIEM OpraHu-
3auum, 3Hau:

- NONUTKUKY 6€30NacHOCTM NPUKNaAHbIX CEPBUCOB;

- acnekTbl, KOTOpble 3HAYMTENLHO CHWXAKT WM CMOCOGHbI CHU3WTL GE30MNAaCHOCTb MO OTHOLIEHUI K
(hakTUUeCckum unn NoTeHuuasnbHbIM puUcKkam 6e30NacHOCTU, CBSI3aHHBLIM C UX PaGoTOiA.

MpumedyaHne — Ha npakTke gaHHble acrekTbl MOryT 6bITb YKa3aHbl COTPYAHMKAM, HaXOASLMMCS Moj, KOH-
TPOIEM OpraHu3aumm, Ans opraHm3aymn 6e30MacHOro BbINOHEHMS MW CBOEW paboThl;

- cBOll Bknag B atpdekTuBHocTb COBIC, BkAOYas nNpeumyliecTBa COBEPLIEHCTBOBAHNA MokasaTenei
6e3onacHOCTU NPUKNALHOTo CEpPBUCE;
- nocneacTteBua HecooTBeTcTBUA TpeboBaHuAM COBIC.

7.4 CBA3b

7.4.1 O6bwme NnonoxeHusa

OpraHusauma gos/mkHa paspabortatb, BHeAPUTb U NoALepXuBaTb npouecchbl, Heobxoaumble O719 OCY-
LWEeCTBNIEHNSA CBA3WM BHYTPM OpraHu3auun v BHELLIHEWN CBA3M C 3aMHTEPeCcOBaHHbIMW CTOPOHAMWU, MMEKLLUMN
oTHoweHne k COBIC, BkoYas onpepeneHue:

- Yyto 6YyAeT npeamMeToM 06l EeHUS;

- Korga obuiaTtbcs;

- C Kem obuwaTtbcs;

- KTO 6ypet obuiarbcs.

OpraHusaums A0XHA NoafepxXmBaTbh B akTyaslbHOM COCTOSSHUU AOKYMEHTUPOBaHHY MHopmayuuio B
KayecTBe goOKasaTeflbCTBa HajJsiexalleli opraHu3aum CBs3u.

Mpumep - K [OKYMEHTUMPOBaHHONM MHOPMaLMM B KayecTBe foka3aTeNlbCTBa Hag/iexalleli opraHmsa-
LM CBAASN OTHOCATCSA:

a) B 3/1eKTPOHHOI dhopme:

- UCTOpPWS NepenncKn Nno 31eKTPOHHON MNOYTE;

- XXYPHas 3/1eKTPOHHbIX CPeACTB [/ COBMECTHOWN paboThbl;

b) B ByMaxHoW dhopme:

- NPOTOKO/Ibl 3aCefaHnii;

- NPOTOKOJ/Ibl CEMUHAPOB.

7.4.2 CBA3b BHYTPWU OopraHusaummn

OpraHusaumns gosnkHa:

a) OCYLeCTBAATbL BHYTPEHHIO CBA3b, OTHOCcALWYCA K COBIMC, mexay pasHbiMU YPOBHAMU U DYHKLN-
AMW OpraHusauunu, BkYas BHeceHMe Heobxoanmbix nameHeHuin B8 COBIC; paccmaTtpuBaTbh 0683aTeNbCTBA
COOTBETCTBUA TpeboBaHMAM MO 3Kcniayatauuu, yCTaHOB/NIEHHblE OpraHusauuneli B cooTBeTcTBUM € 6.5.3, Kak
nHpopmaumo, oTHocAwytca Kk COBIC;

b) obecneuynBaTtb, 4TOObI NpoOLLECCHl OpraHn3aunn CBA3N Aasasii BO3MOXHOCTb COTPYAHMKaAM opraHusa-
UMM BHOCUTb BKNaj B NOCTOSAHHOE COBEpLUEHCTBOBaHME.
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7.4.3 CBA3b C 3aMHTEPECOBAHHbIMN CTOPOHaMu
OpraHusaymsa go/mkHa obmeHnBaTbCcs MHGOpMaumneinn, oTHocsauwencsa kK COBIMNC, ¢ 3anHTepecoBaHHbIMMU
CTOpOHaMu, Kak yCTaHOBJ/IEHO Mpoueccamu peanu3auum CBA3W B opraHusaunu.

MpumevyaHune — lMNpumepammn CBA3N C 3aMHTEPECOBAHHLIMU CTOPOHAMM ABASIOTCA:

- Mony4YeHve nHdopmMaumm oT pykoBoauTeneit 0TaeneHnin 06 nsMeHeHnsIX 060pyA0BaHNS 1 OKPYXXatoLLeli cpegsl, B
KOTOpOIi peannsyeTcs NpuKNagHoON CepBuc;

- npefocTaBfieHne VHPOPMaLLMN PyKOBOAWUTENAM OTAENEHU A 06 U3MEHEHUSX B NPUKIALAHOM CepBUCE.

7.5 [OKyMeHTMpOBaHHaa MHpopmauusa

7.5.1 O6wme NoNOXeHUA

COBTIC opraHusaumm fo/KHa cogepxatb:

a) LOKYMEHTMPOBAHHYIO MHAOPMaLUIO B COOTBETCTBMM C TpEOOBAHMAMM HACTOSALWEro cTaHaapTa;

b) LOKYMEHTMPOBAHHYI MHAOpPMaLUIo, onpefeneHHyo opraHu3almneli kak Heobxoaumyto ana addek-
TUBHON pab6oTel COBIC.

MpumevyaHne — O6BLEM [OKYMEHTMPOBaHHON MHopmaumn ans COBMC MOXeT pa3imuarbcs B pas3HbIX Op-
raHMsauymsax ns-sa:

- pasmMepoB OpraHu3auuii u BUAOB VX AeATEeNbHOCTU, NPOLLECCOB, U3LENWIA U YCNyT;

- CJIOXHOCTM NPOLECCOB U NX B3aMMOAENCTBIIA;

- KBa/IMmKaumm CoTpyaHMKOB.

7.5.2 Co3gaHne n o6HOBJ/IEHNE AOKYMEHTUPOBAHHOW MHopMaLun

Mpn co3gaHnn 1 06HOBAEHUN AOKYMEHTUPOBAHHOW MHhOpMaLMn opraHmsaunsa go/mkHa o6ecneymnTb:

- uaeHTndukaymio n onucaHne (Hanpumep, HasBaHue, gaTa, aBTOpP WM CCbISIOYHbIA HOMEP);

- hopmat (Hanpumep, fA3blK, BepcUA nporpammHoOro o6ecrnedeHus, rpaduka) n Hocutenb (Hanpumep,
GYMaXKHbI, 3NEKTPOHHbIN);

- paccmMoTpeHue u yTBepxaeHne Ha npegmMeT NPUrogHOCTU U afleKBaTHOCTU.

7.5.3 YnpaBrieHUe [OKYMEHTUPOBAHHOW MHopMalmneii

[JokymeHTnpoBaHHas uHQopmaunsa, Heobxoaumasa ana COBMNC u cooTBETCTBYHLWAA HacCToAWEMY
cTaHAapTy, A0J/IKHA KOHTPOAMpoBaTbCcs A1 ob6ecneyeHus Toro, 4Tobbl oHa Oblna:

a) [AOCTynHa v npurogHa g/ Mcnosib30BaHusA Tam, r4e U Korga oHa Heobxoauma;

b) Hagnexawum ob6pasom 3awuuieHa (Hanpumep, OT NOTEPU KOHPUAEHUMANBHOCTW, HEMPaBULHOTO
NCMNONb30BaHUA WX MOTEPU LENOCTHOCTH).

[ns ynpaBneHus AOKYMEHTUPOBaHHOW WHGOpMauvein opraHusauus AO/HKHA OCYLWEeCTBAATb Crlefylo-
wue BUAbl AEATENbHOCTW, eCn 3TO NPUMEHNMO:

- pacnpocTpaHeHue, A0CTYyN, N3BMEYEHMUE U NCNOMb30BaHNE;

- XpaHeHue u 3aluTy, BK/IKYasa nogaepxaHue ygo6ountaemocTu;

- KOHTPO/Ib U3MEHeHUlh (Hanpumep, ynpaBieHne BepcusimMm);

- NPOAO/MKMTENbHOE NCMNO/Ib30BaHNE U pa3MeLLeHmne.

[JokymeHTUpOBaHHas UHoOpMaLus, NoyvyeHHas M3 BHELWHEro NCTOYHMKA M NPU3HaHHasA opraHusayuen
Kak Heobxogumas Ana nnaHupoBaHua u oyHkunoHuposaHua COBIC, gomkHa 6biTb onpeaeneHa kak ymecT-
Has 1 KOHTPONMPOBATbLCA.

MpumevyaHune — [locTyn MOXeT nogpasymeBaTb paspeLleHne TOMbKO Ha NMPOCMOTP LOKYMEHTUPOBaHHOM WH-
dhopMauun nnn paspeLleHme Ha NPOCMOTP U N3MEHEHUE AOKYMEHTUPOBAHHOW MHhopmauuin.

8 OJkcnnyatauusa

8.1 OnepaTnBHOE NMaaHNpoOBaHWE U ynpassieHne

PaccmaTtpuBas KaxAblii aTan XW3HEHHOro UuKNa NpPUKIagHOro cepeuca, opraHvusauns AoJSHKHA naaHu-
poBaTtb, BHeAPATb U KOHTPO/NIMPOBATbL MpoLEecchl, Heo6XxoanMble A5 o6ecrneyeHnss COOTBETCTBUSA TpeboBaHu-
sM, a Takke OCyWecTBNATb AecTBUA, onpeaeneHHble B pasgene 6, C NOMOLbIO:

- YCTaHOB/IEHUSI KPUTEPUEB A/ NPOLECCOoB;

- peanusauuu ynpasfieHUs npoLeccamu B COOTBETCTBUMU C YCTAHOB/IEHHLIMU KPUTEPUSMU.

JOoKyMeHTMpoOBaHHasA MHopMauus Ao/kHa 6biTh AOCTYNHA B 06beMe, HE06X0A4MMOM A1 YBEPEHHOCTH
B TOM, YTO NPOLECChl GbIIN peasnin3oBaHbl B COOTBETCTBUM C MJIaHOM.
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OpraHusaumna goskHa KOHTPO/MpoBaTh 3an/aHMPOBaHHbIEe U3MEHEHUA U aHaM3MpoBaTh NocnencTBuA
HenpegHamMepeHHbIX U3MEHEHWA, NPY HEOOXOAUMOCTU NPUHUMAs Mepbl MO CHWKEHUD BAUSHUA NHOObLIX He-
6naronpuaTHBLIX NOCeaCcTBUNA.

OpraHusaumna gosmkHa obecneynTb, YTOGbl NPeAoCTaB/EHHbIE U3BHE NPOLECCHI, NPOAYKTbI UK yCnyru,
MmeloLw e OTHOWeEHNEe K cucTteme obecrneyeHnss 6e30MacHOCTV NpUKIaAHbIX CEPBUCOB, KOHTPOIMPOBA/INCD.

Mpn Heob6xoAMMOCTM opraHulaumsa gos/HkHa AoBecTu oTHocswmecs kK COBMNC Tpe6oBaHua 6e3onacHo-
CTW [0 CBefeHWs opraHm3auuii Uam nny, oTBETCTBEHHbIX 3a NepefaHHble Ha UCMOSIHEHWE CTOPOHHMMM opra-
HU3aunaAMM NPOLLECCHI.

Mpu peanusaunnm OTAENbHLIX BUAOB AEATENLHOCTA CTOPOHHUMMK (PUINUYECKUMU W/MAN HOPUANYECKNMM
nuuaMn Heo6xXoAMMO YUYMTbiBaTb 3alUTy NepcoHanbHO MHOpMaLMK, ecnum nepegasaemas MM mHdopma-
LNSi COAEPXUT NINYHbIE faHHbIE O NOfib30BaTeNsX.

8.2 CBA3b C NoOJib30BaTeNsAMM

OpraHusaynsa gos/mkHa, Mcxoas M3 orpaHuyeHuli gns nosb3oBaTeneli, onpefeneHHbix B 6.4.3.3, co06-
WKUTb NOMb30BaTeNAM criegyloliee:

a) npu Heo6xoAMMOCTM MHOopMUpOBaTb 06 OrpaHUYeHNsAX ANa Nosb3oBaTenein 40 Havyana MCnosb30-
BaHWs cepBuca;

b) Npu Heo6X0AMMOCTM A0 Havyana UCNO/Ab30BaHUA cepBuca NPoBEpUTb MHGOpMaLUo, HEOBXOAMMYIO
ANsa Toro, 4To6bl pewnTb, COOTBETCTBYIOT /I NOMb30BaTE/IN YCTAHOB/IEHHBIM OFPaHUYEHUAM.

MpumMmedaHue 1— UToGbI NOMYYUTb MHKDOPMALMIO, HEOBXOAMMYIO AN PELleHVs, YAOBNETBOPSIIOT /1N NoJb30-
BaTe/IM YCTAHOB/IEHHBIM OTPaHNUYEHNSIM, MOXHO M3MEPUTL POCT /WK Maccy Tena, NPOBEPUTL YAOCTOBEPEHNE IMYHOCTH,
MPOBECTU TECTMPOBAHWE, NMPOBECTU COGECeA0BaHNE;

C) Kak pe3ynbTaT AeicTBUSA, YCTAHOBIEHHOTO B NEpeYnciieHnn b), ecim nonb3oBaTes M He yA0BeTBOps-
0T YCTAHOB/IEHHOMY OTpaHUYeHun0, He06X04MMO MPeKpaTUTbL NpeaocTaB/eHne cepBuca.
Mpu obuieHnn ¢ nonb3oBaTeNsIMuU crneayeT yuuTbiBaTb UX UHAMBUAYANIbHbIE OCOGEHHOCTH.

MpumeyaHune 2— KUHAUBAAYAIbHBIM OCOGEHHOCTSAM, KOTOPbIE CieflyeT yunTbiBaTb, OTHOCAT BO3pacT, UHTES-
NeKTyasnbHoe pasBUTWE, UHBAIMAHOCTb, A3bIK, FPAMOTHOCTb, MO

Mpv Heo6GX0AMMOCTI OpraHu3auus fo/XHa oNpesennTb, LOKYMEHTUPOBATL, NOAAEPXMBATL U peasn3o-
BblBaTb MHCTPYKTaX U/WM 06yyeHne nofb3oBaTeneil HaBbikaM, HEOBX0ANMbIM A1 obecneyeHuss 6e3onacHo-
CTU BO BpEMS MUCMO/Mb30BaHWUA NPUKIaLHOro cepsuca. MNpu KOHKpeTU3auum COLepXaHua UHCTpyKTaxa u/unm
06yyeHuns, ecnn Heo6GX0AMMO, OpraHM3auuns AO/KHA YYUTbiBATb MHCTPYKTAX W/Mam obyyeHne A/t OCBOEHUS
nosb30BaTeNsAMU HaBbIKOB, NPeAYCMOTPEHHbIE NOCTaBLUKaMU POBOTOTEXHUYECKUX KOMMIEKCOB B MH(hOpMa-
UMM NO MCNOMb30BaHMIO.

MpumeuvaHue 3— CoaepXaHNEM WMHCTPYKTaXa WM 06yYEHNUS] MOXET ObiTh:
- MHDOPMMPOBaHUE O Mepax NpefoCTOPOXHOCTY AJ1s Nosib3oBaTesel;
- MHPOPMMPOBaHME 0 cnocobax pearpoBaHKsl Ha BO3MOXHbIE COBbLITHS.

Mpv HEoGXOoAMMOCTU pesy/bTaTbl UHCTPYKTaXa W/WManm 06yyYeHus AOSKHbI 6biTb LOKYMEHTUPOBAHbLI W
COXpPaHeHbl.

MpumevyaHune 4 — Korga opraHnsaumsi BbloMpaeT B ka4ecTBe Cnocoba MHCTPYKTaka u/mam obyyeHus ycTHoe
o6LleHne nn obuieHre NoCcpeacTBOM 3/IEKTPOHHON AO0CKM OObABAEHWI AN HeONpeAeneHHO 60/1bLIOro yvcaa nosb-
30BaTenell, cunTaeTcsl TPYAHbIM AOKYMEHTUPOBATb Pe3y/ibTaTbl MHCTPYKTaa W/unm obydeHusi. B aToM criyyae MOXeT
6bITb 3a(PUKCUPOBAH TOMLKO TOT (PaKT, UTO COCTOS/I0CH YCTHOE O6LLEHNE WM OBLLEHME C MOMOLLbIO 3/TEKTPOHHO [0CKN
0O DBABEHWIA.

Mpu Heo6Xo0AMMOCTN opraHnsaumnsa Ao/HkKHa AOKYMEHTUPOBATb U NoAAepXnBaTb OrpaHUYeHUs Ha nose-
[eHne nonb3oBarteneli n puckn 6e3onacHoCTU, CBSAI3aHHbIe C UX HECOO/OAEHNEM.

OpraHusayms fo/kKHa MHopMUMpoBaTb Nosib3oBaTesieil 06 OrpaHUYEHNsAX Ha UX NOBefEHUE U pUckax
6e30NacHOCTH, CBSI3aHHbIX C UX HECOG/AEHMEM, A0 HaYyasna NCNosib30BaHUs cepBuca.

OpraHusayns go/mkHa CTPEMUTbLCA NOMyYnTb 06paTHY CBA3b O 6Ge3onacHOCTM MPUKNaAHOro cCepBuca,
BK/1lOYas Xasiobbl MONb30BATESEN.

8.3 Bonpocsl, Kacatolmnecs TpeTbeii CTOPOHbI NPUKIaAHOTO cepBuca

Mpwu H606XO,IJ,VIMOCTI/I opraHusauuna nojnkHa npoBoAUTb AONA TpETbelz CTOpPOHbI nNpuknagHoOro cepsuca
MeponpunaTna no (*)OpMI/IpOBaHVHO 06LLI,eCTBEHHOFO CO3HaHMA 0 6e30MacHoOCTK npunknagHoro cepeuca.
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MpumevyaHne — Cpeacrea (hOPMMPOBAHNA OOLLLECTBEHHOrO CO3HAHUS MOTYT ObITb:

- BM3yasibHbIMK (pacnpocTpaHeHNe peksiaMHbIX MPOCMEKTOB, pa3MeLleH/e BbIBECOK, YCTAHOBKA S/IEKTPOHHBIX WH-
hopmaLMoHHbIX Tabso);

- 3BYKOBbIMM (OMOBELLEHWE, aBapuiiHas CurHansaums).

Mpn Heo6GXOAMMOCTM OpraHu3auust fo/XHa PacCMOTPETb BOMPOC O HApYLUEHUW Npas, BKAKOYasi yrposy
XW3HWU, HAHECEHWE TPaBMbl, MPUYMHEHNE Yl ep6a YacTHON COGCTBEHHOCTU U NMPaBO Ha HEMPUKOCHOBEHHOCTb
NINYHON XWU3HU TpeTbel CTOPOHbI NMPUKNAAHOT0 CepBUCaA.

8.4 TOTOBHOCTb M pearmpoBaHMe Ha Ype3BblyaliHble cuTyaLun

OpraHusauus gos/mkHa paspa6oTaTb, BHeAPUTb U NOAAEPXMBATL NpoLEecChl, HeobxoanMble Ana Noaro-
TOBKM K BO3MOXHbIM Ype3BblYaNHbIM CUTyaUUsIM 1 pearmpoBaHusa Ha HUX.

OpraHusauuns 4onxHa:

a) onpefennTb YpesBbluaitHble CUTyaLun, Ha KOTOPble HEOGXOANMO pearnpoBaTb Kak opraHusauuu;

b) MOArOTOBUTLCA K pearnpoBaHuUi0 MyTeEM MNaHUPOBAHUSA AEACTBUIA NO NpefoTBPaLLEHUID UAN YMEHb-
LWEHNIO CHMWKEeHNA 6e30MacHOCTM B pesy/ibTaTe Ypes3BblUaiHbiX cUTyaLuii;

C) pearvpoBaTb Ha peasibHble Upe3BblyaliHble cUTyauuu;

d) npuHUMaTbL Mepbl N0 NpeaoTBPALLEHMNIO UAN CMATYEHMIO MOCNEeACTBUI Ype3BblYaHbIX CUTYyaLnii, co-
OTBETCTBYKOLME MaclwTaby ypesBblyaliHoli cuTyaunm u ee noTeHuMaIbHOMY BO3AENCTBUIO;

e) coob6uiatb, Kak MUHUMYM, O pe3ynbTaTax AeWCTBUIA MO MEpPeyvYnCcneHunto c) BbiCLIEMY PYKOBOACTBY
BCKOpe nocfie Toro, Kak YpesBblyaiHble CUTyaLun CTaHyT OYEBUAHbIMK;

f) no BO3MOXHOCTM MepuoanYeckn NPOBOAUTL MPOBEPOYHbIE UCMbITAHUSA 3anNaHUPOBAHHbLIX OTBETHbIX
AelcTBuWIA, BKOYaA PerynsipHble TPEHUPOBKM C y4acTUEM BCEX COTPYLAHWUKOB U 3aUHTEPECOBaHHbIX CTOPOH;

4) neprvoaMyecky aHanusupoBaTb U NepecmaTpuBaTb NPOLECCHl U 3an/iaHUpPOBaHHble OTBETHble Aeii-
CTBUS, 0COBEHHO NOC/E BO3HUKHOBEHMWS Ype3BblUaiiHbiX CUTyaLuidi AN UCMbITAHWUN;

h) npefgocTaBnATbL COOTBETCTBYIOLWYH UHOPMALUIO M 06yYeHNe, CBA3aHHble C TOTOBHOCTbLIO U pearu-
poBaHMEM Ha uypesBblyaiiHble cuTyauun, B 3aBUCUMOCTU OT 06CTOATENLCTB, A1 3aMHTEPECOBAaHHbIX CTOPOH,
BK/lOUAsA nuu, paboTalrolmnx nog Ux KOHTPOeM;

i) NnoAroToBUTHL CpeacTBa AN BO3MELLEHUS OTBETCTBEHHOCTU 3a HaHeceHue yuiep6a B cnydae HecyacT-
HOro cnyuas.

MpumeyaHue 1— lMpumepamn YpesBblUalHbIX CUTyaumii, KOTOpble HEOBXOAMMO paccMmaTpuBaTb AN Npu-
KNagHoro cepBuca, SIBMISHTCS:

- OTKasbl CEPBUCHOrO poGoTa 1 POGOTOTEXHNYECKOrO KOMM/IEKCa, NPUBOASLLIME K HEMPUEMIEMbIM prUckam 6e3onac-
HOCTY;

- HecuacTHble C/lydan BO BPEMSI BbINOSIHEHMS NPUK/IAAHOIO CEPBUCA;

- BHELLUHVEe Cco6bITUSI, Takne Kak 3eM/IETPSICEHNE U TalidIyH;

- BHYTPEHHWE COGbITYS, TakMe Kak MoXxap v cOoii B nogade 3/1eKTPOSHEpruu.

MpumMmeyaHue 2— CpeacTBOM BO3MELLEHMS OTBETCTBEHHOCTM 3a HaHeceHue yllepba B c/iyyae 4pesBbluaii-
HOI cMTyauum, Kak NpaBusio, SIB/ISIETCA CTPaxoBaHNe OTBETCTBEHHOCTY.

OpraHusauus, ecnm aTo HEO6XO0AUMO M BO3MOXHO, 06A3aHa A0 NpeAocTaB/eHNs NpPUKNagHOro cepeuca
cobpaTb MHGopmayMio 0 Nosb30BaTeENSAX U TPeTbeil CTOPOHE NMPUKIAAHOro cepBuca, Heobxoanmyo ans pea-
rTMpOBaHWS Ha 4YpesBblyaiHble cuTyaumn. Ecnm cb6op gaHHON MHOpMALUN CUMTAETCA HEHYXHbIM UM HEBO3-
MOXHbIM, TO 060CHOBaHWE 3TOr0 LO/IKHO 6bITb 3a40KYMEHTUPOBAHO.

MprumevyaHne 33— lMpumMepamu MHDOpPMALMM, HEOGXOAMMOI A/ pearnpoBaHusl Ha Ype3BblyaiiHble cuTyauum,
SIBNSIOTCS UMS1, KOHTAKT A/151 3KCTPEHHbIX Cly4aeB, NOTPeBHOCTb B CneLuasibHOM NOMOLLY 1 XPOHUYeckoe 3aboneBaHue.

MpumevyaHue 4 — B 3aBMCMMOCTM OT XapakTEPUCTUK MPUKIAAHOTO cepBuca GbiBAlOT C/ydyan, Korda HeBo3-
MOXHO cobpaTb MHDOpMAaLMIO OT NOJb30BaTesNe 1 TPETbE CTOPOHLI MPUKIAAHOTO cepBuca. B aTom cnyuyae ans nony-
ueHUs1 Heo6X0AMMO MH(OPMALMN BCKOPE MOC/E BO3HUKHOBEHMWST YPE3BbIYaiiHOM CUTyaLyn MOXET NoTpe6oBaThCcsl Koop-
AVHaUMS CPeACcTB NoJlydYeHust MHopMaumMy, KaHaoB CBA3M U TOMY NMOAOGHOT0 MeX/ay 3aMHTepecoBaHHbIMW CTOPOHAMM.

OpraHusauns Ao/mkHa Haanexawum o6pa3om co6upaTb, XpaHUTb M UCMONMb30BaTb WHOpMaUuio OT
nosib3oBaTesieil n TPeTbUX NUL, MPUKIALHOTO CEPBMCA B COOTBETCTBUM C 3aKOHAMMW, HOPMATUBHbLIMU JOKYMEH-
Tamu 1 Apyrummn Tpe6GoBaHUsIMU.

OpraHusauns Ao/mkHa NpoBecTy Ny6aNYHbie MEPONPUATUS A1 NOMb30BaTesiell, NOCBALEHHbIE NaaHaMm
pearvpoBaHusi Ha YpesBbluaiiHble cUTyauun, 4o Hayasa npeaocTaB/ieHns NPUKNafHOIO cepauca.
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OpraHusaumnsa LO/HKHA COXPaHATb B CU/le AOKYMEHTUPOBAaHHYIO VIH(*)OpMaLI,I/IIO B npepnenax, Heobxoaun-
MbIX ON1A obecnevyeHunsa YBEPEeHHOCTN B TOM, YTO BCe NpoueccChbl BbIMOJ/IHAKTCA B COOTBETCTBUN C NJlaHaMW.

8.5 YnpaBneHme onacHbIMN COObITUAMN

YnpasneHue onacHbIMW COObITUAMMK OCYLLECTBNAKT cregylowum obpasom:

a) OpraHusaunsa fosmkHa paspabortatb U nogaepxuneaTb NPOLECCHl JOKYMEHTUPOBAHUA U OTYETHOCTU O
npomn3oLeaLwmnx onacHblx cobbiTuAX. CogepxaHme AOKYMEHTUPOBAHHON MHAOpMaLmmM 06 onacHbIX COObITUAX
[OJIKHO ObITb COrflacoBaHo ¢ TpeboBaHMAMMN 3aNHTEPECOBAHHbLIX CTOPOH W BK/OYaTb Clegylolne faHHble:

1) cogepxaHue nNpuknagHoOro cepeuca,;

2) paty v Bpewms;

3) mecTo;

4) cnucok y4yacTHUKOB (Nonb3oBaTenun, CnyxebHblil nepcoHan);
5) onucaHue TOro, YTO CAY4YM/IOCh;

6) BO3MOXHble NPUYUHbI.

MpumevyaHune 1— BeposATHOW NPUYMHON MOXET BbITb, HANPUMEP, MHCpOPMALMA O HeAABHO OBGHAPYXEHHO
YSI3BUMOCTV 6Ee30MacHOCTU CEPBUCHBLIX POBOTOB U POGOTOTEXHNYECKMX KOMMIEKCOB. MOCKO/bKY NOTepsi KOHMAeHUMasb-
HOCTV U HeHag/lexalllee 1Cnob3oBaHNe Takol MHhopMaLmMK yxyawakoT nokasaTen 6e30nacHoCTV NpUKIaAHOIO CepBu-
ca, ynpaBsneHne AOKYMEHTMPOBaHHON nHdopMauueii (7.5.3) nmeeT ocoboe 3Ha4eHue.

MpumMmeyaHue 2— ECnv BepOSTHbIE MPUYUHBI HE MOTYT GbITb MAEHTU(IMLMPOBAHBI, TO BaXHO 3adIMKCMPO-
BaTb 3TO Ha/eXallym 06pa3oMm;

7) oTBeTHble Mepbl, BKIYas nwoboe MeAnLUHCKOE BMeLlaTeIbCTBO;

8) nocnepacteus (Hanpumep, NPUYMHEHHbIN B pe3ynbTaTe yuwepb);

9) KoppekTupylowmne oencTemns;

10) MCTOYHUK MHbopmaymn.

OpraHusauusa Jo/kHa ykasaTb, Kakue KpuTepunm Heo6xoguMmbl A8 ukcauum onacHbIX CO6bITUNA,
M go/mkKHa opMupoBaTb OTYeTbl 06 OMacHbIX COOLITUAX B COOTBETCTBMM C 3TUMMU KpuTepuamu. Kputepuwu
[OJKHBI COOTBETCTBOBATHL TPeH6OBAHMAM 3aMHTEPECOBaHHbLIX CTOPOH, NoAnexaTb 4OKYMEHTUPOBAHUIO 1 NOL-
aepxke.

b) OpraHu3auma AOMXHA yKasaTb, Kakne KkpuTepum HeobxoguMmbl ANA HanpaB/ieHWs oT4yeToB 06 onac-

HbIX COObITUAX NOCTaBLMKaM POBOTOTEXHMYECKMX KOMMAEKCOB, U AOJ/KHA HanpaBnsaTb OTYeTbl 06 OnacHbIX
CcobbITUAX NOCTaBLMKaM POBOTOTEXHUYECKMX KOMMNIEKCOB B COOTBETCTBUM C 3TUMM KpuTepuamu. Kputepum
JOMKHbI 0b6ecneynBaTb BK/IOUYEHME B OTHETbl BCEX OMACHbIX COOLITUIA, BbI3BaHHbLIX CEPBUCHbIMW poboTamu.
Cofepxnmoe OTYETOB, HanpasfsieMbliX NOCTaBLIMKAM POBGOTOTEXHUYECKUX KOMMEKCOB, AO/HKHO BKAKOYaTb
JaHHble 13 nepeuncneHunii 1) —10) nepeyncneHns a) u, ecim BO3MOXHO, cregyllne gaHHble:

1) o603HayeHue mMogenu CepBUCHOro poboTa;

2) cepuiiHblii HOMep CepBUCHOr0 poboTa;

3) Bepcus nporpamMHOro obecneyeHus;

4) ncTopns TEeXHUYECKOro ob6cnyxusaHus;

5) faHHble, coXpaHeHHble B CEPBUCHOM poboTe, B KOTOPbLIX 3aperMcTpupoBaHo M3MeHeHue paboue-
ro COCTOSIHUSA po60oTa B MOMEHT MHUNAEHTA;

6) ecnn NPYMEHUMO, MMesio I MECTO HapylleHWe OorpaHuyeHuii Ha ucnonb3oBaHue poboTta, npej-
YCMOTPEHHbIX MNOCTaBLMKOM POBOTOTEXHMYECKOTO KOMMIEKCa, U UX cCoAepXaHus.

MpnmeyaHne 3 — Ha ocHOBaHMN OTYETOB 06 onacHbIX COBLITMAX NOCTaBLUUKN pO60TOTeXHI/Il—IeCKI/IX KOM-
nnekcos MoryTt ,u,opa60TaTb CBON CepBUCHbIE pO6OTbI, n Torga MOXHO OXunaatb B 6y,qyu.|,eM MNoBbILLIEHNST 6e30MacHOCTU
CepBUCHbIX pO6OTOB M NPpUKNagHbliX CeEpPBNCOB, B KOTOPbLIX OHM NCNOJIb3YHOTCA.

c) OpraHmzaums foshkHa npoaHann3vpoBaTb NPOLECC OLEHKM pucka 6e3onacHocTu (6.4 n 6.5), 4TOObLI
npefoTBPaTUTbh NMOBTOPEHME NOAO0OGHbLIX ONACHbIX COObITUIA. Mpn HEOBXOAMMOCTU OpraHuM3aumna AOJKHa npeg-
NPUHATbL KOPPEKTMpYKLMe aeiicTBus cornacHo 10.2.
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9 OueHnBaHVe XapaKTepUCTUK

9.1 MOHUTOPWHI, N3MEPEeHNe, aHaIn3 " oLeHNBaHue

OpraHusaumsa foMKHa onpeaennTb:

- 4TO HEO6X0AMMO KOHTPONPOBATb N U3MEPATD;

- MeToAbl MOHUTOPMHIa, N3MEPEHUS, aHann3a ¥ OLeHNBaHusA, ecim NpMMeHumo, Ana obecnevyeHuns go-
CTOBEPHOCTM pe3ynbTaTos;

- Korga cnefyeT NpoOBOAUTb MOHUTOPUHI U U3MEPEHUS;

- Korga pesynbtaTbl MOHUTOPUHIA U N3MEPEHUI AO/KHbI ObiTb NpOaHaNN3MpPoBaHbl U OLLEHEHDI.

[JokymeHTpoBaHHas mHopMaums fos/hkHa 6bITb A4OCTYNHa Kak NOATBEPXAEHMNE pe3y/nbTaToB.

OpraHunsayms go/kHa OUeHUTb XapakTepucTmukn n adpcektnsHoctb COBIMC.

OpraHusauma gos/mxkHa paspaboTaTb, BHEAPWUTb M NOALEPXKUBATbL MpPoOLEecchl, HeobxoaMmble A1 OLEHU-
BaHWS BbINOJIHEHUSA CBOUX 06A3aTe/bCTB COOTBETCTBUA TPpebOBaHMAM MO 3KCnyaTauuu.

OpraHusayusa goxkHa:

a) onpeaennTb 4acToTy, C KOTOPOWN COOTBETCTBME TpeboBaHUAM crnegyeTt OLeHnBaTb;

b) OUEHWTb COCTOSIHME BLIMO/IHEHNS 06A3aTeNbCTB COOTBETCTBMSA TpeboBaHWAM MO 3KcnsyaTauum u,
€C/IN OHO HWXe YCTAHOB/IEHHbIX KPpUTEPUEB, YNYULLUTb €ro;

C) nogAepxuBaTb 3HAHUA W NOHMMaHWEe COCTOSHUSA CBOEro COOTBETCTBUSA TpeboBaHUAM.

OpraHusaums go/mKkHa NoAAepXunBaTb B akTyaslbHOM COCTOSHUW LOKYMEHTMPOBaHHYK uHopMauuio B
KayecTBe NOATBEPXAEHUA pe3y/ibTaTOB OUEHWBAHUA COOTBETCTBUA TpeboBaHUAM.

9.2 BHYTpPEHHUI ayaunT

9.2.1 O6wuKe NONOXeHUA

OpraHusauma go/mMKHa NPOBOAMTbL BHYTPEHHME ayAuTbl Yepes 3aniaHMpoBaHHbIE NMPOMEXYTKU BPEMEHH,
4yTo6bl 06ecneuynTb UHopmauymo o ToM, 4to COBIC:

a) COOTBETCTBYET:

- TpeboBaHuMAM camoli opraHmsayum Kk COBIMC;
- TpeboBaHMAM HacToSLEero cTaHAapTa;

b) adhheKkTMBHO BHeApsieTCsa U NOAAEPXMBAETCS.

9.2.2 MNporpamma BHYTPeHHEro aygura

OpraHusaumsa gosxHa nnaHuposaTb, paspabartbiBaTb, BHEAPATH M NOAAEPXMBaTb NporpaMmmy ayguta,
BK/IlOYAsA 4acToTy, MeToAbl, pacnpejeneHne oTBETCTBEHHOCTEN, TpeboBaHNA K NIaHUPOBAHUIO U OTYETHOCTb.

Mpu pa3spaboTke nporpamMMbl BHYTPEHHErO ayauTa opraHnsaunsa 4o/HKHa YUMTbiBaTb BaXXHOCTb 3aTparu-
BaeMbIX NMPOLLECCOB M pe3ysbTaTbl NpeablAYyWNX ayqnToB.

OpraHusauuns gospkHa:

a) onpefenuTb UEeNu, KpUTepun n obbem ANA Kaxaoro ayaura,;

b) BbibUpaTb ayaAnTOPOB U NMPOBOAUTHL NPOBEPKM ANA obecneyeHuss 06bEKTMBHOCTM M GecnpucTpacT-
HOCTK nmpouecca ayanTta;

Cc) obecneuynTb, YTOOLI pe3ynbTaTbl ayAMTOB ObI/IN AOBeAEHbl A0 CBEAEHUS COOTBETCTBYHLIMX PYKOBO-
auTtenen;

d) npeanpuHATL HEOGXOAUMbIE U3MEHEHUS U KOPPEKTUpylwme AeiCTBUA B OTHOLWEHUM HECOOTBET-
CTBUIA 6€3 HeonpaBAaHHOI 3a4epPXKN.

[JoKymMeHTUpOBaHHas UHOpMaLua fo/MKHa 6biTb AOCTyNHa B Ka4ecTBe MOATBEPXAEHUS BbINOTHEHUSA
nporpamMmmbl ayauTa v pe3ynbTatoB ayauta.

9.3 TlpoBepka CO CTOPOHbI PyKOBOACTBA

9.3.1 O6wKre NONOXeHUA

Bbiclee pykoBOACTBO AO0J/IKHO nNpoBepsAaTb pab6oty COBMNC opraHusauymmn Yyepes 3aniaHUpoBaHHble Npo-
MEXYTKN BPEeMEeHU, 4To6bl rapaHTUpoBaTb €e MOCTOSAHHYI NPUro4HOCTb, afeKBaTHOCTb U 3 EKTUBHOCTD.

9.3.2 NcxogHble AaHHble A1 NPOBEPKU CO CTOPOHbI pyKOBOACTBa

MpoBepka CO CTOPOHbI PYKOBOACTBA [0/1KHA BK/lOYaTb paccMoTpeHue:

a) COCTOSIHUA AelicTBWIA, NpegnpuHATBLIX MO pe3dynbTaTaM NpeablgyLiMx NPOBEPOK CO CTOPOHbI PyKOBOA-
CTBa,;

b) N3MeHeHui B:

- cogepXaHun paboTbl, BbINOJHAEMON MPUKIaAHbIM CEPBUCOM;
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- BHELWHUX N BHYTPEHHUX Npobaemax, nMmerwmx otHoweHne Kk COBIC;
- NOTPEBHOCTAX W 0XKMAAHMAX 3aMHTEePEeCOBaHHbIX CTOPOH, NMelL X oTHoweHne K COBMC;
- pesynbTaTax OLEeHKu pucka 6e30MacHOCTU M Mepax Mo ero CHMKEHUIO;
C) MHdopmMauumn o nokasatesisix 6€30MacHOCTV NPUKNaLHOTO cepBuca, BKIYasa TEHLEHLUN B:
- CTeneHun AOCTUXEHUS uenu 6esonacHocTy;
- HECOOTBETCTBUAX U KOPPEKTUPYIOLLNX AEACTBUSAX;
- pesynbTatax MOHUTOPWHIa U U3MEPEHNIA;
- pesynbTatax ayguta,;
- BO3HWKHOBEHWMN Ype3BblYalHbIX CUTYyaLNI;
- BO3HMKHOBEHUMN OMNACHbIX COObITUIA;
d) BO3MOXHOCTEN Mo ob6ecnevyeHNo 6e30MacHOCTU M APYTMX BO3MOXHOCTEN ANs NOCTOSHHOrO coBep-
weHcTtBoBaHna COBIC;
€) A0CTaTOYHOCTU PECYypCoB.
9.3.3 Pe3ynbTatbl NPOBEPKM CO CTOPOHbI pyKOBOACTBa
Pe3ynbTaTbl NPOBEPKM CO CTOPOHbI PYKOBOACTBA AO0J/KHbI COLEPXAaTb pelleHns, Kacallimecs BO3MOX-
HOCTel ANA MOCTOSSHHOTO COBEPLUEHCTBOBAHMS M /1060l HEO6XOAMMOCTN BHECEHUS udMeHeHuii B COBIIC.
[JokymeHTUpoBaHHasa uHdopmaums fofxHa ObiTb AOCTYNHa B KayecTBe NOATBEPXAEHUS pe3y/nbTaToB
NPOBEPKN CO CTOPOHbI PYKOBOACTBA.

10 CoBepLieHCTBOBaHMe

10.1 NMoCcTOAHHOE coBepLleHCTBOBaHne

OpraHunsauma gosHkHa NOCTOSAHHO aHanM3nMpoBaTh UM COBEPLUEHCTBOBATH COOTBETCTBME, A40CTATOYHOCTb
napdektnsHoct COBIMC.

10.2 HecooTBeTCTBUSA 1 KOPpPEKTUpytowmne AencTens

Mpu BO3HWKHOBEHWW HECOOTBETCTBMWIA, B TOM 4YMC/ie BO3HUKAKOLWIMX B pe3ynbTaTe pekaamauuii, opraHu-
3auma 4oKHa:

a) oTpearupoBaTb Ha HECOOTBETCTBME W, €C/IN NPUMEHUMO:

- NPUHATb MEepPbl MO KOHTPOJIIO U UCNPAaB/IEHUIO;

- yCTpaHuTb NOCNeACTBUS;

b) OUEHNTb HeobXOAWMOCTb AElCTBUIA MO YCTPAHEHMWIO MNPUYMHLI HECOOTBETCTBMUSA, YTOGbI OHO He Mo-
BTOPWUIOCb N HEe BO3HWK/O rae-nnbo eue, ¢ NoOMOoLbIo:

- aHanus3a HecoOTBETCTBUS;

- onpejeneHns NpMYnH BO3HUKHOBEHWS HECOOTBETCTBUSA;

- onpefeneHunsa Toro, CyLWecTBYOT NN Apyrne nofobHble HECOOTBETCTBUSA WIN NOTEHUMA/IbHO MOTYT BO3-
HUKHYTb;

C) BbIMO/IHUTL NMO6GLIE HEOOXOAUMbIE AENCTBUS;

d) npoaHanu3supoBaTb 3 EKTUBHOCTb OOLIX NPEANPUHATLIX KOPPEKTUPYIOLWNX AEliCTBUN;

€) npu Heo6XxoaMMOCTN BHECTU nameHeHua B COBIMC.

KoppekTupylouime aeiAcTBMA LO/KHbI COOTBETCTBOBATb MOCMEACTBUAM BbISIBIEHHbIX HECOOTBETCTBUIA,
BK/IlOYAA aHa/n3 KOPHEBbLIX MPUYMH U NAaHMpPOBaHWE MEepOonpuATUiA No NpefoTBpaLLeHN0 NOBTOPEHNS.

OpraHu3auma fomkHa noaaepXusaTtb NpoLecchbl JOKYMEHTUPOBAHNA M OTYETHOCTU O HECOOTBETCTBUSAX.
JokymeHTMpoBaHHaa nHopmaumsa fomkHa 6biTb 4OCTYNHA B KA4ecTBe NOATBEPXKAEHUS:

- XapakTtepa HecoOoTBEeTCTBWI M nocnefyrLlmx NnpeanpuHATbIX A4eACTBUN;

- pe3ynbTaToB BbIMO/IHEHHbIX KOPPEKTUPYIOLWUX AENCTBUA.

20



MOCT P 60.2.2.5—2024

MpunoxeHve A
(cnpaBo4Hoe)

Mprmep 3aMHTEPECOBaHHbIX CTOPOH B MPUKNagHOM cepBuce
N CBA3b C YCTAHOB/IEHHbIMU TEPMUHAMM

Ha pucyHke Al nokasaH nNpuUMep 3aMHTEpPecOoBaHHbIX CTOPOH B MPWKIAAHOM CEPBUCE U X CBA3b C YCTAHOBJIEH-
HbIMW B HaCTOSILLEM CTaHAapTe TEPMUHAMMW. XOf BbINOSIHEHWSI cepBUCa, NPeACTaB/eHHbIn Ha pucyHke A.l, GydeT pas-
SMyaTbCsa B 3aBUCMMOCTY OT TvMa MPUKIAAHOIO CepBlca, TUMa CEPBUCHOrO poboTa WM KOHTPaKTa MEeXdy BCEMMU 3auH-
TepecoBaHHbIMM CTOPOHaMM. K NocTaBLUyKaM NPUKIaAHOTO CEPBUCA OTHOCSTCS HenocpeACcTBEeHHbIE MokynaTenm poboTa,
MHTErpaTopbl CepBuCa, KOTopble 6epyT HANpPOKaT WM apeHayoT Y AMepoB Un AUCTPMOLIOTOPOB A1 NPefoCTaB/IeHus
KOHKPETHOro cepBuca CBOMM KineHTam. OnepaTtopbl MOTYT BXOAWUTb B COCTAB NOCTABLUVMKOB CEPBUCOB UK 6biTb OTAENb-
HbIMX NOAPSAUMKAMU, VMEIOLLMMM [OrOBOP C NOCTaBLUMKAMMW CEPBICOB.
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MpunoxeHve B
(cnpaBo4Hoe)

Knaccngukaymnsa B3anMoCBA3M MeXAY cofepXxaHuem paboT
NPUKIagHOro cepBuca uU orpaHM4YeHnemM Ha Ucnosb3oBaHue poboTa,
npeayCMOTPEHHbIM MOCTAaBLMKOM POBGOTOTEXHUUYECKOTO KOMMJ/IeKca

B.1 O6wwme NonoxeHust
Knaccudmkaums nprknagHbiX CEPBUCOB € TOUKM 3peHns obecneveHns 6e3onacHoOCTU npeactasneHa B B.2—B.4.

B.2 Cnyyain 1: 6a30BbIi Npumep

B JaHHOM c/lyyae NocTaBLUyK NPUKIaLHOIO cepBuca peannsyeT CBOW NpUKIaaHOi CepBuC B paMKax OrpaHuyeHus
HA MCMoMb30BaHne poboTa, YCTAHOB/IEHHOTO MOCTABLUMKOM POB6OTOTEXHUYECKOrO KOMI/IEKCa Npu ero NpoekTUPOBaHUM.
[axe B AaHHOM Ccnydae, Kora puckn 6e30MacHOCTU CHUXKEHBI 33 CUET BbINOSIHEHUS 0653aTeNbCTB COOTBETCTBUSA Tpe6o-
BaHWSIM MO 3KCn/lyataumn B pesynibTate OLEeHKM pucka 6e30macHOCTV U OnpeaeneHnst Mep no CHKEHUO pucka 6esonac-
HOCTW, MOTYT BO3HUKHYTb HEMpPUEMSIEMbIE PUCKM GE30MACHOCTU B 3aBUCUMOCTY OT BMAA BbINOSHSEMbIX paboT. Moatomy
COOTBETCTBME TPEOOBAHMSAM HACTOSILLETO CTaHAapTa ABMSETCS HeoOX0AUMbIM.

1 — orpaHMYeHVe Ha WCMO/b30BaHNe CEePBUCHbLIX PO6OTOB, MPEAYCMOTPEHHOE MOCTaBLUMKOM POGOTOTEXHUYECKOTO KOMM/ieKca
npyi NPOEKTUPOBaHUM; 2 — 3anac HaAEXHOCTU, KOTOPbIA M3MEHSIETCA B 3aBMCHUMOCTM OT BUAA BbIMO/HSEMbIX paboT; 3 — AuanasoH
MCNO/b30BaHMS CEPBUCHOTO Po60oTa A4/1s BbINOMHEHNSI PA6OT HA OCHOBE HACTOSLLErO cTaHaapTa

PucyHok B.1 — Cnyuain 1: 6a30Bblii npumMep

B.3 Cnyuyaii 2: pacluMpeHHbI nNpumep

B faHHOM crlyyae NoCcTaBLUMK NPUKIAAHOTO CEPBHCA peain3yeT CBOI NPUKIALHON CepBuC, pacLuMpss orpaHnyYeHne
Ha WCrnosb3oBaHWe pPoboToB, MPeAyCMOTPEHHOE MNOCTaBLUMKOM POBOTOTEXHUYECKOro KOMMeKca Mpy NMpPOeKTUPOBaHWN.
Ecnn ocTatouHblii puck 6e30MacHOCTV MPU3HAETCS HenpuemneMbiM B pesynbTaTe OLeHKM pucka 6esonacHocTu, To no-
CTaBLLUMK NPUKIAAHOMO CepBMCca A0/HKEH peann3oBaTb Mepbl MO CHUXEHWIO pucka 6Ge3onacHocTW. Eciv ucnosblyemble
CepBUCHbIe POBOTHI HE COOTBETCTBYIOT CTaHAapTaM 6e30MacHOCTH, TO BbINO/IHEHWE OFPaHWMYEHNS HA UCMOb30BaHNE po-
60TOB, NPeAYCMOTPEHHOIO MOCTaBLUMKOM POBOTOTEXHMYECKOrO KOMM/IEKCA MPU MPOEKTUPOBAHNMN, HE MOXET ObiTb NpoBe-
PEHO; AaHHbIN C/yyaii MOXET ObITb OnpedeneH kak cryyai 2.
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1 — orpaHuWYeHMe Ha MCMosib30BaHUE CEePBUCHbIX POGOTOB, MPeAyCMOTPEHHOE MOCTaBLLMKOM POBGOTOTEXHUYECKOTO KOMM/eKca npu

NPOEKTUPOBAHWW; 2 — AnanasoH MCMosib30BaHKs CEPBUCHOMO PO6oTa A0 PaCLUMPEHUS; 3 — MEPbI MO CHWKEHWIO PUCKA, peasn3oBaHHbIe

MOCTaBLLMKOM MPUKIAAHOTO CepBUCa; 4 — paclUMpeHHbIl AManasoH KCMo/b30BaHKS CEPBUCHOTO Po6oTa WM POBOTOTEXHUYECKOTO
KoMmnekca

PucyHok B.2 — Cnyuaii 2; PacluvpeHHsblii npumep

B.4 Cnyyain 3: MHTErpMpoBaHHbI Npumep

B gaHHOM cnyyae nocTaBLUMK NPUKNagHOro cepsuca peanmnsyet cBoOI I'IpVIKJ'Ia,EI,HOVI cepBuc ¢ NOMOLLbHO o61:e,q|/|He-
HNA HECKOJIbKMX CEPBUCHbIX pO60TOB nnu cuctem ynpassieHus. Ecnm OCTaTOYHbIM pncK 6e3onacHocT Npr3HaeTcA Henpu-

eMneMbIM B pesysibTaTe OLEHKM pucka 6€30MacHOCTU, TO MOCTaBLUMK NPUKIAAHOIO CEpBUCA AO/MKEH peasn3oBaTh Mepbl
MO CHWKEHWIO pucka 6e30macHOCTY.

1— CEpPBUCHBIN POGOT «A»; 2 — CEPBUCHBI POGOT «B» WK cucTeMa ynpaBieHusl; 3 — OrpaHUYeHNe Ha MUCMO/Ib30BaHNE CEPBUCHBIX

po60TOB, NpPeayCMOTPEHHOE MOCTaBLMKOM POGOTOTEXHWYECKOrO KOMMAEKca MpY NPOEKTUPOBaHWM; 4 — [AManasoH MCMosb30BaHus

CEpPBUCHOrO po6oTa [0 paclMpeHnsi; 5 — Mepbl M0 CHIDKEHWIO pUCKA, PEeasIM30BaHHbIE MOCTABLUVMKOM MPUKIALHOTO CEepBUCA;
6 — pacLUMpEHHBbIii AMana3oH MCNosb30BaHNs POGOTOTEXHUYECKOrO KOMI/IEKCA NOC/Ie UHTErpauumn

PucyHok B.3 — Cnyuali 3: MHTerpupoBaHHbliii npumep
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MpunoxeHve C
(cnpaBo4Hoe)

Mpumepbl MHpOPMaLMKN MO MCNOJIb30BaHMNIO CEPBUCHBLIX POGOTOB

C.1 O6wme NoNoXeHus

B JaHHOM MpuUIoXeHUn NpuBELEHbI NpPUMepsbI I/IH(*)OpMaLI,VIVI No MCNOJIb30BaHUKO TUMNYHbIX CEPBUCHbIX pO6OTOBZ
MOBW/IbHOTO 06C]'Iy)KVIBaIOLLI,eF0 po60Ta, p060Ta ONA NepeBO3Kn YesioBeka n po60Ta ANnA OKa3aHuA (pmsmqecr(oﬁ nomMmoLyn.

C.2 MpviMep VHhopMAaLIMK MO NCMNOJ/Ib30BaHUIO MOGUIEHOTO O6CYXMBalOLLEro poGoTa

Ha pucyHke C.1 nokasaH npumep MOOGUMILHOrO ob6cayxmBatowero pobota, a B Tabnuue C.1 npuBedeH npumep WH-
chopMaLuy no UCNosb30BaHWI0 faHHOTo poboTa.

PucyHok C.1 — lMpumep MOBMILHOTO 0GCYXMBAKOLLErO poboTa

Tabnuya C.1 — Mpumep nHoOpMaLmm nNo NCNoNb30BaHUID MOBUILHOTO 06CyXMBatoLEero pobota

ONemMeHTbI Cneuudomnkaumm
MepeBo3MMble 06BHEKTDI - MpeagmeTbl 06LWEero NobL30BaHWA W/WAW NOANITUNEHOBbIE BYTbINKM C HAMUTKaMU
TpaHcnopTupyemblii rpy3 - MakcmanbHo 20 kr
Pab6ouas cpega - BHyTpu nomeLyeHmin

Temnepartypa: ot 10 °C go 40 °C

- OcselleHHocTb: ot 150 go 1000 nk

- BnarozawpweHHocTb: 1Px4 BogsiHble 6pbi3rn no MOK 60529

- Paswmep npensatcteuii gns obxoga: wmpe 10 cm, Bbilwe 50 cm

- XapakTepucTukM TpeTbeil CTOPOHbI: OrpaHMyeHa TeMU, KTO MPOLLEsT MHCTPYKTaX Mo
6e30nacHOCTM poboTOB

lMoBepxHOCTL NnepemMeLlLeHns - MuHumanbHaa wnpuHa kopugopa: 120 cm
- MakcumanbHbIi yron HaknoHa: 10°
- MakcumanbHas pasHula ypoBHelA: 20 Mv
- MakcnmanbHas wupnHa TpewmHbl: 10 MM
- lMpepnonaraemblii MaTepran NOBEPXHOCTW MepPeMeLLEHNS: NanTKa

YnpaBneHue akcnnyaTtauueli - MeHepxep 6e30MacHOCTY: HEOGXOAUM
- Mepuoguyeckne NPoBEPKM: HEOGXOAMMbI (MOAPOGHOCTY, TakMe Kak YactoTa W co-
[epxaHue, GyayT onpefeneHbl B Apyrom ctaHgapte. CrieayeT OTMETWTb, YTO AaH-
HbIli NpUMep SBMSIETCS NMLUb NPYMEPOM, NO3TOMY TAaKOro CTaHAapTa He CyLLecTByeT)

25



FOCT P 60.2.2.5—2024

C.3 MNpumMep MHhopmMaLMKn Mo NCNO/Ib30BaHUIO po6oTa /151 MePeEBO3KN YelIoBEKa

Ha puvicyHke C.2 nokasaH npumep po6oTa f1s NepeBo3ku YenoBeka, a B Tabnuue C.2 npusefeH npuvep UHopma-
UMM MO VCMONb30BaHMIO JAHHOTO PoGoTa.

PucyHok C.2 — lMpumep poboTa Ansi NepeBo3ky YenoBeka

Tab6nuuya C.2— MNpumep MHopMaUMKU MO KCNOMbL30BaHUIO poboTa A1 NepeBO3KY YerioBeka
ONeMeHThI Cneupdmkanm
CkopocTb - He 6onee 6 km/y

Pabouasn cpega - Ha oTkpbIiTOM BO34yXxe
- Temnepatypa: ot 10 °C go 40 °C
- OcBeLweHHOCTb: oT 150 go 1000 nk
- Vicnonb3oBaHue BOAbl: HE UCNONb3yeTcs
- Pa3wmep npensatcteuii gns obxoga: wmpe 10 cm, Bbile 50 cm
- XapakTepucTukn TpeTbeli CTOPOHbI: OrpaHnyeHa TeMu, KTO NpoLuen NoaroToBky

[loBepxHOCTbL nepemMeLleHns - MvHumMasibHas WwnpuHa gopoxku: 120 cm
- MakcumanbHbIii yron HaknoHa: 10°
- MakcmmanbHas pasHuua yposHeir: 20 Mv
- MakcumanbHasa wupnHa TpewuHbl: 10 Mm
- MNpegnonaraemblii Matepuas NOBEPXHOCTY NEPEMELLEHNS: NAUTKa

Monb3oBatenu - O6yueHHble yrnpaBieHnto
- ®usnyeckme BO3MOXHOCTU (CuNa, 3peHne uT. 4.)
- Cnoco6Hble NpUHMMATL peLleHns
- Macca Tena: ot 45 go 100 kr

YnpasneHue akcniyataumei - MeHemxep 6e30MacHOCTU: HEO6X0AMM

- TexHnyeckoe o6CnyxmBaHue: Heobxoaumo (NoApoBHOCTM, Takme Kak KTo Mo-
XET BbIMOMHATL U COAepXaHne TeXHWYecKoro obcnyxuBaHus, 6yayT onpege-
NeHbl B Apyrom ctaHgapte. CnegyeTr OTMETUTb, YTO AaHHbIA Npumep ABNseTcs
Wb NPUMEpPOoM, NO3TOMY TaKoro cTaHgapTa He CyllecTByeT)

- Mepunoguyeckne nNpoBepkn: Heo6XoauMbl (MOAPOBHOCTU, Takne Kak yactoTa U
cofepxaHvie, byayT onpefeneHbl B Apyrom ctaHgapTte. CrefyeT OTMETUTb, 4TO
[JaHHbIA NpYMep sBNSeTCA NMWb NPUMEPOM, NO3TOMY Takoro ctaHgapTa He cy-
LLlecTBYyeT)
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C.4 MNpvMep MHhopMaLMKM MO NCMNOJ/Ib30BaHUIO po6oTa /151 0KazaHus (hU3NYECKOI MOMOLLU

Ha pucyHke C.3 nokasaH npumep po6oTa 4/1a okasaHusa hm3nyeckoin nomowyu, a B Tabnuue C.3 npuBegeH npumvep
NHopMaLMn Mo NCMOMb30BaHMIO AaHHOro poboTa.

PucyHok C.3 — lMpumep poboTa ansi okazaHus husnyeckoin nomoLum

Ta6nuuya C.3— lMpumep MHOpMaLMK MO UCMOb30BaHMIO Po60Ta AN1A OKasaHusi OU3NYECKON NoMOLLM

ONEeMEHTbI

Pabouas cpega

MNonb3oBarenu

Cneuudhmkaumm

- BHyTpW nomeLLeHuia
Temnepatypa: ot 10 °C go 30 °C
- BnaxHocTb: ot 30 % fo 80 % (6e3 koHAeHcaTa)

®usnyeckne BO3MOXHOCTU (MOAPOGHOCTY, TakMe Kak MbilLeYHas cunia u 3peHve, Gy-
OyT onpegeneHbl B ApyroMm ctaHgapTe. CnegyeT OTMETUTb, YTO AaHHbIA NpUMep ABAs-
eTcA NILLbL NPUMEPOM, MO3TOMY Takoro ctaHfapTa He CyLLecTBYyeT)
- MapameTpbl Tena: (Macca Tena meHee 80 K, pocT MeHee 180 cm)
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MpunoxeHve D
(cnpaBo4HOE)

MpumMepbl onacHocTeli Npy aKcnayaTaunum U Ux NPpUUYKMHbI

D.1 O6wwme nonoxeHus

B gaHHOM MpUNoXeHuy NpuBeAEHbI NPUMEPLI ONACHOCTER U UX NPUUMH BO BPEMSs 3KCMiyatauun € TOUKM 3PEHUs
obecrneveHnsi 6e3onacHOCTM (CM. NpuioxeHne B) anst TpeX TUNUYHLIX CEPBUCHBIX POGOTOB, ONUCAHHbLIX B NpuioxeHun C:
MOGUILHOTO 06CNyXUBatoLLero pobota, poboTa 4151 NEPEBO3KU YesloBeKa M poboTa A1 oKasaHus OU3NYECKOM MOMOLLN.
Kaxgplii npumep MOXeT BK/IKOYaTbh TEXHUYECKME acneKTbl, HO TeXHUYecKne TpeboBaHMs B HACTOSILLEM CTaHAapTe He pac-
CMOTPEHbI.

D.2 MpuMepbl onacHoCTel 1 Ux NpuurH nsi 6a3oBoro npumepa (caydaii 1)

B Tabnuuax D.1, D.2 n D.3 npvBedeHbl NpumMepbl OnacHoCTel 1 nx NpuuuH Ana 6asosoro npumepa (ciyvain 1),
BK/IHOYAIOLLEr0 MOOU/IbHLI 06CAYXMBatOLWMIA POBOT, POGOT 411 NEPEBO3KN YesioBeKa 1 PO6OT A1 OKa3aHUs hrM3nNYeCcKon

NOoMOLLI COOTBETCTBEHHO.

Ta6nunuya D.1 — MNpumepbl oNacHOCTEl 1 UX NPUYKH A8 MOBUILHOTO 06CYXMBaKoLLEero poboTa

anMpr'u Bosﬁﬂr:g'g;m MprynHbI Hepopatorkn c?g;);ﬁ;;a
onacHocTeun o opraHusauun
onacHocTeun Tpe60BaHVIF|
CrtonkHoBeHne TpeTbss  CTOpoHa TpeTbs CTOpoOHa npuknagHoro OpraHu3aums npeHebperna
NpuKNagHoOro cep- CepsBuca HaMEPEHHO Npuban3n-  MHGOPMUPOBAHUEM B LIENAX 83
BMCa CTOJIKHY/laCb  nacb K poboTy 6e3onacHoCTU TpeTbeli CTo- '
C po6oTOM POHbI NPUKIAAHOTO cepauca
Po6oT nonbiTan- PaccuMtaHHas MakcumanbHas ~OpraHu3auusi  npeHebperna
CA OCTAHOBUTbLCS, CUMa TOPMOXEHUSI He Morna  MNepuoavyeckMMm OCMOTPOM W
pacnosHaB 4esio- OblITb OGecneyeHa U3-3a M3HO- TEXHUYECKUM O06CIYXMBaHU-
BEKa, HO HE CMOr  LUEHHOCTV TOPMO3HbIX KOJIOAOK  em poboTa
aToro caenatb 6.5.3
6.5.4
Po6oT ynan n npu- Pasvep npenatcTeusi, npeBbl- OpraHu3auusi npeHe6perna
[aBun YesioBeka LWaKWKMA MakCUMasIbHYHO pas3- Hag/exawyM YCTPOCTBOM
HULY MEeXAy YPOBHSMW MOBEpPX- paboyeil cpefdbl CEpPBUCHOTO
HOCTU po6oTa
Ta6nunuya D.2— MNpumepbl onacHoCTEl 1 UX NPUYWH AN poboTa 4715 NepeBO3KM YerioBeka
Mpumepsl M0z Hepopa6oTku Coorser-
onacHocTell BO3HI/IKHOBEHVVIH |_|pl/l'-WIHbI opraHmsaumm cTByoLine
onacHocTe TpeboBaHus
MapeHve Po6otr ynan Bwmecte Bopgutenb (nonb3oBatesib) He  OpraHuzauusi He npegynpe-
C HaxogsAwmMmca Ha oOyyeH meTofam 3kcnjayara- —Awna sogutens (nosib3oBate- 8.2
HeM nonb3oBareneM  UuM poboTa Ns) 0 Heo6XoANMMOCTN 0byuYe- '
HVS 6e30MacHOMY BOXAEHMWIO
LvpuHa TpewwyHbl Ha no- OpraHu3auusi npeHebpernia
BEPXHOCTU nepemMeLleHNs  Hag/exawum ob6cnyXxmBaHu- 6.5.9
okasanack 6onblle gonyctn- em paboueid cpedbl poboTa 6'5' 4
MO 13-3a yXyALEeHNs COCTO-
SIHVUS paboyeil MOBEPXHOCTM
Mpn nageHun cnoma- He  6bM mcnonb3oBaHbl  OpraHu3auusi  nNpeHebpernia 6.4.3.3
Ha KOCTb cpefcTBa 3almThl Hagnexalleli 3alumToin nosb- 8.2
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OkoHuyaHne Tabnuubl D.2

Mpumepsbl
onacHocTel

CTO/IKHOBEHME

3nu3oabl
BO3HWKHOBEHWS
onacHocTel

Boautenb,  (nonb3o-
BaTesib) NonbITasICA
OCTaHOBUTbLCS, HO
3T0 eMY He yaanocb

MprunHbI

PaccuutaHHas  makcumasib-
Has cuna TOPMOXEHMST He
Morna ObITb obecneyeHa us-
33 M3HOLLEHHOCTU TOPMO3HbIX
KO/1040K

Ta6nunya D.3 — MNpumepbl onacHoCTel 1 1X NPUYUH AN poboTa ans

Mpumepsbl
onacHocTel

CkeneTtHo-

MblLLIEYHAS
TpaBma

MapeHve

anusoapl
BO3HUKHOBEHMS
onacHocTeli

Bbina npunoxeHa

upe3mepHasi nomora-

tolias cuna

Po6oT ncnonb3oBan-

CSl HA MOKpPOM nosy
nynan

MpynynHbl

HeHapnexawas perynm-
POBKa MOMOraroLen Cusbl

Po6oT  ucnonb3oBasics,
korga cuctema ynpasrie-
HMSI MOMOraroLLen Ccuoi
BblILL/a U3 CTpos

HeHapnexallee cocrtos-
HVe nona

MOCT P 60.2.2.5—2024

HepnopaboTku CCT:SOLBeMTé
opraHvsaumm oLy
TpeboBaHus
OpraHusaumst  npeHebperna
nepnoguyeckuM OCMOTPOM 1Y 653
TEXHUYECKMM  0OCYXMBaHU- 6.5. 4
em poboTa e
OKazaHusa M3nYecKoli NoMOLLIM
Hepnopa6oTku CCT:SO}LBe;é
opraHusauum oLy
TpeboBaHuA
HepocTtaTtoyHas KOMMEeTEeHT-
HOCTb TEXHWYECKOro nepcoHana 79
npy perysmpoBKe MOMOraroLLe ’
Cuabl
OpraHu3auusi npexHebperna
nepvogMyeckuM  OCMOTPOM 1”1
TEXHUYECKUM  OBCNYXMBaHNEM
po6oTa 6.5.3
6.5.4
OpraHusayms npeHebperna

Hag/exawmm yCTpoinCTBOM pa-
6oueli cpegpl poboTa

D.3 MNpuMepbl ONacHOCTEN 1 UX MPUYVH A1 paclUMpeHHOoro npumepa (cnydain 2)
B gononHenne k Tabmvuam D.1—D.3 B Tabnuuax D.4, D.5 u D.6 npmBeAeHbl NpUMepbl ONacHOCTEN 1 UX NPUYKH ANst
pacluMpeHHoro npumepa (cnyyaii 2), BKIYatoLLEro Mo6w/bHbIN 06CNyXUBatoLLMiA poboT, po60oT A/1s1 NEPEBO3KM YeNI0BEKa
1 poboT 151 0KkasaHUs (pu3nyecKoin NOMOLM COOTBETCTBEHHO.

Ta6nunuya D.4 — lNpumepbl ONacHOCTE M MX NPUYUH ANS MOGUIBHOTO OGCNYXMBAtOLLEro poboTa B A0MOMHEHME K

Tabnmye D1

Mpvmepsbl
onacHocTel

CTONKHOBEHMNE

Bosﬁﬂz:ggghm MpUYUHBI Hepopaborkn c?g;?r;ﬁ;e
onacHocTel opranmsaumn TpeboBaHus
Po6ot Po6oT, npefHasHaueHHbIn Ana ncnonb3oBa-  OpraHv3auus He
CTONKHY/CA HVUA B MOMELLEHUN, WUCMOMNb30BASICA Ha OT- Yykasasla B WHAOp-
C Ye/I0BEKOM KpbITOM BO34yxe nog goxgem. lMonagaHve  maumuv rno UCnosb3o-
BOAbl B 3/1IEKTPUYECKYIO LiEMNb MPUBESIO K HE-  BaHWKO MOC/eACTBUSA
MCnpasHOCTH MCNOb30BaHUA pPo-
. bOTOB B HeHagexa-
Po60oT ncnonb3oBasica npu 6051€e BbICOKOIA LLYX YCTIOBUSIX
TemMneparype, Yem [OMNyCTUMO. DNeKTpuye-
ckasi uenb bblna pa3opBaHa, YTo NpuUBESOo K 6.4
HeucnpasHOCTH 6.4.3.1
6.4.3.4

Po6oT ncnonb3oBasica B 6onee TeMHON cpe-
fe, 4yem ponyctumo. Po6oTy He ypanocb
06HapYXWTb YenoBeka C NOMOLLBI Kamepbl

Po6oT, paspaboTaHHbIi 4SS YCNOBUIA 3M1EK-
TPOMAarHWTHOTO U3/Ty4EHUS! B AOMALLHKX YC-
NOBUSAX, UCMOMb30Ba/ICA Ha 3aBofe. Bonee
CU/IbHOE  3/IEKTPOMArHUTHOE  U3/yYeHue
NpVBENO K HEMCNPABHOCTU
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OkoHuyaHve Tabnuubl D.4

Mpumepsl
onacHocTel

CTONKHOBEHME

Pa3pasnvBea-
HVe

Oxor

Tabnuya D.5

Tabnuue D.2

Mpumepsbl
onacHocTeli

CTO/IKHOBEHME

Pa3pgasnuBa-
Hue

MapeHve

30

3Anu3oapl
BO3HVIKHOBEHUSA
onacHocTeil

Po6oTt
CTO/IKHYNCS
C YEe/I0BEKOM

Po6ot ynan
1 Npuaasun
yenoseka

Po6oT obxer
KOXY yesioBeka
NPV KOHTaKTe
C HUM

MprYnHbI

Po6oT BblgaeT npeaynpexneHve Ha sisbl-
ke, KOTOpblii MO/Mb30BaTe/lb HEe MOHMMAET.
CMbICN NpeaynpexaeHnst He Gbl1 MOHAT ye-
JIOBEKOM

Po6oT, npegHasHauveHHbIA s nepemelye-
HUS MO POBHOMY MOJTy, WMCMOMBL30BA/ICA Ha
nosy ¢ TpeLHamMm

OpraHunzauus ycTaHoBuia Ha poboTte [Jo-
MOSTHUTENbHBIA  KOXYX, 4YTO CHM3WIO0 3-
(heKTUBHOCTb OX/TaXAEHUSI U NPUBESIO K Mo-
BbILUEHUIO TemnepaTypbl Ha MOBEPXHOCTU
pob6ota

Hepopa6oTku
opraHusaunn
OpraHunsaums He
yuyna pasHoobGpasne

nonb3oBartenei
Opraxusauus He

ykazana B UMHdop-
Maumn no UCnosb30-
BaHWIO NOCNEeACTBUS
MCNonb30BaHUA pPo-
60TOB B HEHagexa-
LLMX YCMOBMSIX

OpraHunsaums He
yyna nocneactsus
LONONTHUTENbHbIX
MoandmKaunii  KOH-
CTPyKUMM poboTa

— [lpumMepbl onacHocTel M WX MpUUMH Afs po6oTa Afis MepeBO3Ky 4esioBeka B

3Anu3oabl
BO3HVKHOBEHUS
onacHocTei

JomaluHee
XMBOTHOE
CTOJIKHY/10Cb
¢ po6oToM

Po6ort cTon-
KHyJICS1 C
TpeTbeii CTopo-
HOW Npuknag-
HOro cepBwca

Po6oTt
CTOJIKHYNCS
C Ye/I0BEKOM

Po6oT ynan
1 npuaasun
yenoseka

Po6oT ynan
BMeCTe C Ha-
XOOAWMMCS Ha
HEeM Mosib30Ba-
Tenem

MpUunHbI

Po6oT, npeAHa3HauYeHHbIi AN NOMELLEHWI
6€e3 AOMaLLHUX XMUBOTHbIX, UCMO/b30BA/ICS B
NOMELLLEHUAX C AOMALLHUMM XNBOTHbIMM

Po6oT, npegHasHayeHHbI 4ns MCnonb3oBa-
HUS B MOMELLEHUW, UCMOMb30BasICA Ha OT-
KpPbITOM BO34yXe MoA foxaem. [MonagaHve
BOAb! B 3N1EKTPUYECKYIO Lienb NPUBENO K He-
ncnpaBHOCTY

Po6oT, npegHasHayeHHbIi Ana Mcnosib3oBa-
HUS B MOMELLEHUM, UCNOMb30BaJICA Ha OT-
KpbITOM BO3AyXe Mog foxaem. [MonagaHve
BOAbl B 3/1EKTPUYECKYIO Lienb MPUBESO K He-
ncnpaBHOCTY

Po6oT, paspaboTaHHbIi ANsi YCNoBUiA 3Nek-
TPOMarHWTHOrO0 M3/ly4eHnst B AOMALLHUX YC-
N0BUSAX, UCNOMb30BasicA Ha 3aBoge. bonee
CW/IbHOE  3/M1EKTPOMArHUTHOE  U3/lydYeHue
NPVBENO K HEUCMPaBHOCTM

Po6oT, npefgHasHaueHHbI A7 nepemelle-
HSI MO POBHOMY MO/, MCMO/Mb30BA/ICS Ha
Moy ¢ TpewyHamm

PoGoT, npegHasHaueHHbI A7 nepemelLe-
HASI MO FOPU3OHTAsILHOMY MOJy, MCMO/b30-
Ba/ICS1 HA HAK/IOHHOI NMOBEPXHOCTU

HepopaboTkn
opraHmsaLmm

OpraHusaums He
ykasana B WHGoOp-
MaLmu no ucnosb30-
BaHWIO NOC/1EACTBUSA
UCNoMb30BaHNs po-
60TOB B HeHaane-
XaLyx YCnoBusix

CootBeT-
CTBylOLME
TpeboBaHus

6.4
6.4.3.1
6.4.3.4

8.2

8.3

6.4
6.4.3.1
6.4.3.4

6.4
6.4.3.1
6.4.3.4

8.2

8.3

[OO0noJjiIHeEHNEe K

CootBeT-
cTBylOLLME
TpeboBaHusA

6.4
6.4.3.1
6.4.3.4
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Mpumepsl
onacHocTtel

BbinageHve

3anu3oab!
BO3HUKHOBEHMSI
onacHocTeli

MNonb3oBaresib
ynan ¢ po6ota

MpnunHbI

Pob6or,
ntogen, ncnosib3oBasicsi pebeHKoM

npeAHa3HaueHHbIi 4151 B3POC/IbIX
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HepnopaboTku C?g;;ﬁ;é

opranmsaLvn TDEGOBaHI/Iﬂ
OpraHunsaums He 6.4
yuna BfiMsHUE pas- 6.4.3.1
HOro pasmepa Tena 6.4.3.4

nonb3oBaTtens

Tab6nunya D.6— lMNpumepbl onacHOCTER 1 UX NPUYMH ANsi poboTa ANns OKasaHusi oM3nNYecKolri NOMOLLM B AOMNOSHEHNE

K Tabnuue D.3

Mpumepsl
onacHocTel

MopaxeHve
aneKTpuye-
CKVIM TOKOM

CTONKHOBEHMNE

Oxor

CkeneTtHo-
MblLLIEYHASA
TpaBma

MapeHve

3Anm3obl
BO3HMKHOBEHWSA
onacHocTel

AKKymMynaTop-
Hasa 6aTtapes
HaMoKna

Po6oTt
CTOJIKHY/CA
C Ye/I0BEKOM

Po6oT o6xer
KOXYy uenioBeka
NpW KOHTaKTe
C HUM

Micnonb3oBasncs
po6oT HeHan-
nexatyero
pasmepa

MNonb3oBaresib
CMOTKHYy/ICA

MprYrHbI

PoGoT, npegHasHaueHHbIiA A1t UCMOSb-
30BaHUsl B MOMELLEHWW, UCTO/b30BaT-
Csl Ha OTKPbLITOM BO3yXe Nof, AOXKAEM.
MpousoLuio nonagaHve Bofpl

Po6oT, paspaboTaHHblii Ans yC/ioBuiA
3/1EKTPOMArHUTHOTO U3/yYeHUst B [O-
MalLLUHUX YCMOBUSX, UCMOMb30BasICA Ha
3aBoge. bonee cunbHoe anekTpomar-
HUTHOE W3/y4YeHne MpuBeNo K Heuc-
NpaBHOCTM

OpraHn3auma ycTaHoBuia Ha pobote
[JOMOSNHUTENbHBIA KOXYX, Y4TO CHU3M/I0
3(pheKTMBHOCTL OX1IXAEHUSA U Mpu-
BE/IO K MOBbILEHVIO TemnepaTtypbl Ha
NOBEPXHOCTU poboTa

Po6oT, npegHa3HaYeHHbIn Ans B3pOC-
NbIX NOAeN, ncnonb3oBasics pebeHKkom

Po6oT, co3gaHHbIli 4nsa nogei, cnocoo-
HbIX XOAWTb CaMOCTOSATE/IbHO, MCMOJb-
30BaJICs Ye/IOBEKOM, KOTOpPLIA He Mo-
XXET CAMOCTOATE/IbHO NepemeLLaTbest

CooTBeT-
HepopaboTkn cTByloume
opraHmnsaunm
TpeboBaHus
OpraHusauusi He yka-
3ana B UvH(opmaumu
Nno MCMosib30BaHMO Mo-
CNneAcTBMA  UCMOJb30Ba-
HVSA pOBOTOB B HEHaa/1e-
Xawux ycrioBusax
6.4
6.43.1
6.4.34
OpraHuszaumsa He yuna
nocneacTsvsa  AONOSHK-
TeNbHbIX MOAMUKaLMiA
KOHCTpYKLUN poboTa
OpraHunsauma He ydna 6.4
B/ISIHWE pa3Horo pasme- 6.4.3.3
pa Tena nosib3oBarens 6.4.3.4
8.2
OpraHusauusi He yuna 6.4
BNINSIHWE pasHuLbl B BO3- 6.4.3.1
MOXHOCTSAX MNosib3oBaTe- 6.4.3.4
nen 7.2
8.2

D.4 Npumepbl ONacHOCTen 1 UX NPUYNH ANS UHTErPUPOBaHHOTO NpumMepa (cry4yai 3)

B nononHenve k Tabnuuam D.4—D.6 B Tabnvue D.7 npuBefeHbl NPUMEPLI OMACHOCTENR M UX NPUYKH AT UHTErpu-
poBaHHOro npumMepa (cnyyain 3), BKIHOYALETo MOGWU/bHbLIA 06CTYXMBatoLWMi poboT, poboT A/ NEPEBO3KU Yes10BEKa U
po6OT ANna okasaHus hr3nyeckoli NOMOLLM COOTBETCTBEHHO.
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MpunoxeHve OA
(cnpaBo4Hoe)

CBefleHMs1 0 COOTBETCTBUM CCbIJIOYHbIX MEXAYHapOoAHbIX CTaHA4ApTOB
HalUWOHa/IbHbIM N MEXrocyapCTBEeHHbIM cTaHAgapTam

Ta6bnuuya [OA.1

O603Ha4YeHme CCbINIOYHOrO CreneHb O603Ha4YeHe 1 HaMMeHoBaHNe COOTBETCTBYHOLLEro
MeX/yHapoaHOro ctaHjapTa COOTBETCTBUSA HaLMOHa/IbHOr0, MEXrocyaapCTBEHHOIO cTaHJapTa
ISO 13482:2014 HOoT FOCT P 60.2.2.1—2016/ICO 13482:2014 «Po60Tbl 1 poboTOTEX-

Huueckue ycTpoiicTBa. Tpe6oBaHus 6e30MacHOCTU A1l pO6OTOB MO
NePCOHa/ILHOMY YXO/y»

ISO 12100:2010 HOoT [OCT 1SO 12100—2013 «be3onacHoCTb MaluH. OCHOBHblE NPUH-
LWMbl KOHCTPYMPOBaHUA. OLEHKN pUCKA U CHUXKEHUSA pUCKa»

MpumeyaHne — B HacToswen Tabnuue MCnonb30BaHO Creaylollee YyCI0BHOE 0603HAUYEHNE CTEMEHN CO-
OTBETCTBUSI CTaHAAPTOB:

- OT — nAeHTU4YHbIE CTaH4APThI.

37



FOCT P 60.2.2.5—2024

Bubénnorpadusa

[1] 1SO 14001:20151) Environmental management systems — Requirements with guidance for use
[2] 1SO 190112) Guidelines for auditing management systems
[3] 1SO 8373:20213) Robotics — Vocabulary

1) feiictByeT TOCT P NCO 14001—2016 «CuCTEMBbI 3KO/IOTMHYECKOrO MEHEMKMEHTA. TpeboBaHMsA 1 PyKOBOACTBO
Mo NPUMEHEHWIO».

2) feictyeT TOCT P MICO 19011—2021 «OugeHKa cooTBETCTBMS. PykoBoasLme ykaszaHus Mo NpoBeAEHNIO ayauta
CUCTEM MEHEKMEHTa».

3) AelictByeT NOCT P 60.0.0.4—2023/ICO 8373:2021 «P060Tbl U pOGOTOTEXHUYECKME YCTPOACTBA. TEPMUHBLI 1
onpeneneHus».
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YK 006.034:006.88:007.52:621.865.8:64.06:681.5:006.354 OKC 25.040.30
03.080.99
03.100.70

KntoueBble crioBa: poboThl, pO60TOTEXHUYECKNE YCTPOWCTBA, CEPBUCHbIE PO6OTHI, NPUKNaAHbIE CEPBUCHI, CU-
cTembl obecnevyeHnss 6e30nacHOCTU
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