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MNpepgnucnoBne

1 NOArOTOBJ/IEH Accouunauunein no ceptudukaynmn «Pycckuii Pernctp» (Accouunauma «Pycckuii
Pernctp») Ha ocHOBe COOCTBEHHOrO NnepeBofa Ha PYCCKMIA A3blK aHIN0A3bIYHOW Bepcuy cTaHgapTa, ykasaH-
HOro B NyHKTe 4

2 BHECEH TexHuyeckum KomMuteTom no ctaHgaptusaunm TK 076 «CucteMbl MeHemXMeHTa»

3 YTBEPX/JEH W BBEAEH B OEWCTBUE Mprvkasom ®epepasibHOro areHTcTBa MO TEXHUYECKOMY
perynuposaHuio u metponorun ot 3 okta6psa 2024 r. Ne 1371-cT

4 HacTtoawmnin cTaHgapT MAeHTUYEH MexagyHapogHomy ctaHgapty MCO 18091:2019 «Cucrtembl MeHepq-
XMeHTa KayecTsa. PykoBoasauwme ykasaHus no npumeHeHuio ctaHgapta MCO 9001 B opraHax MecTHOro camo-
ynpasneHusa» (ISO 18091:2019 «Quality management systems. Guidelines for the application of ISO 9001 in
local government», IDT)

5 B3AMEH IOCT P NCO 18091—2016

MpaBuna npuMeHeHNs HaCTOALLEro cTaHgapTa YyCTaHoB/EeHbl B cTaTbhbe 26 defepasbHOro 3akoHa
oT 29 moHs 2015 r. Ne 162-d3 «O cTaHgapTwusauum B Poccuiickoin ®epepaunmn». VMHdopmauus 06 uns-
MEHEeHMSX K HacTosALWeMYy cTaHAapTy ny6smkyeTcsa B eXerogHoM (Nno coCTOSAHUI0 Ha 1 AHBaps TekyLlero
roga) MHOpPMaLMOHHOM yKasaTene «HaunoHa/bHble CTaHAapThi», a ouunabHblil TEKCT U3MEHEHWI
N NOMNpaBoOK - B eXeMeCAYHOM WH(OpMaLMOHHOM YyKa3aTene «HaunoHasibHble cTaHZapThl». B cnydyae
nepecmoTpa (3amMeHbl) WM OTMEHbl HACTOALLEro cTaHjapTa CoOOTBETCTBYLEee yBefoMeHe byneT
ony6/IMKOBaHO B OG/IMXKAMLLEM BbIMYCKE EXEMECAYHOI0 WMHAIOPMAaLMOHHOIO YyKalaTens «HaumoHanbHble
cTaHdapThl». COOTBETCTBYKLWAA MHpopMauns, yBeOM/IeHNe N TEeKCTbl pa3MeLLalTCsa Takke B UH-
hopMaLUOHHOM cucTEeMe 06LLEro NOMb30BaHNA -  Ha omumasibHOM caliTe defepasibHOro areHTCcTBa Mo
TEeXHUYECKOMY perynnmpoBaHnio 1 meTponorun B ceTu MHTepHeT (Www.rst.gov.ru)

© 1S0O, 2019
© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2024

HacToawwnii ctaHAapT He MOXeT ObiTb MOJSIHOCTHID WU YACTUYHO BOCTPOM3BELEH, TUPAXMPOBAH W pac-
npocTpaHeH B kKayecTBe ouULManbHOro m3fadus 6es paspeleHns defepanbHOro areHTCTBa No TeXHWYECKo-
My PerysimpoBaHuio 1 MeTposorim
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BBepneHne

0.1 O6wwme NonoxeHus

OpHOW 13 rnaBHbIX NPo6/aeM COBPEMEHHOrO obuwecTBa ABASETCA €ro NoTpebHOCTb B pasBUTUN U NOA-
[epXKe fOoBepus rpaxgaH opraHaMm MecTHOro caMoyrnpaBfeHUa n UX yupexaeHusam. B cBA3M ¢ 3TUM ofHa u3
MUWUCCUIA OpraHoB MECTHOIo camoynpas/ieHus — 370 obecrneyeHme BO3MOXHOCTEN 1A pasBuUTUA coLUabHO
OTBETCTBEHHOrO U CaMOA0CTATOYHOrO MECTHOrO HaceneHus.

[JocTmxeHne u nopgaepxaHue BbICOKOTO YpPOBHA KayecTBa B AeATE/IbHOCTU OpPraHoB MEeCTHOro camo-
ynpas/ieHUss MOXeT ob6ecneunTb cTabunbHOE 3KOHOMUYECKOe NpouBeTaHne 1 counanbHoe pasBuThe Ha MecT-
HOM ypoBHe. 3TO BK/lOYa@eT corsiacoBaHHoe, nocsiefoBaTe/lbHOe U HENPOTMBOPEUYNBOE B3auMojelicTBue Ha-
LMOHa/IbHbIX U PerMoHasibHbIX MONNTUK.

FpaxpgaHe paccynTbiBalOT NoJsyyaTb OT OPraHoB MeCTHOIo caMoynpaB/ieHNA 06LWEeCTBEHHYIO NPOAYKL IO
M yCNyrn BbICOKOrO KayecTBa, Takme kak 6e30nacHOCTb, Xopolwee COCTOSAHMe [0POor, 4OCTYNMHOCTb 06 eCcTBEeH-
HOro TpaHcnopTta, addekTuBHasa o6paboTka AOKYMEHTOB, MPO3pavyHOCTb M AOCTYNHOCTb O6GLWECTBEHHON WH-
hopmauunmn, fOCTYNHOCTb YCAYr CUCTEM 3[paBoOoxpaHeHus, obpasoBaHus, MH(PaCTPYKTypbl NOMUMO Mpoye-
ro. MlpaxpaHe oXxuaawT, YTo OpraHbl MECTHOro caMoynpas/ieHua O6yayT NpefcTaBiaATb UX MHTEPECHI, a Takxke
nogfepxunsaTb UM MOBbIWATb UX YPOBEHb XU3HN.

Mpn BHEAPEHUN opraHamMnm MEecTHOro caMoyrnpaB/ieHUA CUCTEM MeHeKMeHTa KavyecTBa, HanpaBieHHbIX
Ha ynyuweHue mnx o6LWecTBEHHOW NPOAYKUNN U YCAYr, BO3MOXHO NOCTPOUTL 60Mee CUbHble, HAAeXHble 1 pe-
3yNbTaTUBHbIE CUCTEMbI NYG/INYHBIX NOINTUK HA HALWOHANIbHOM, PETMOHANBHOM U MEXAYyHapOoAHOM YPOBHSX.

YnyuweHue feAaTe/ibHOCTU OpraHoB MECTHOro camMoynpaB/ieHUss MOXeT CTUMYynupoBaTb obuiee ynyu-
WeHne pesynbTaToB PYHKLMOHUPOBAHUA TFOCYapCTBEHHOW cucTeMbl B Lefnom. [locneposaTtesnibHoe npume-
HeHve Takoro nogxoja B rocyfapCTBEHHOM yrnpas/ieHUN MOMOXEeT co3faTb HafeXHble U cTabuibHble opraHbl
B/1aCTM Ha MECTHOM, PErMoHasIbHOM W HauWOHa/IbHOM YPOBHSAX.

HacToAwmii ctaHfapT COAEepPXUT PYKOBOASLLME yKa3aHUA [/19 OpraHoB MECTHOro caMoyrnpas/iieHus, Ha-
npassfieHHble Ha WX NOHMMaHWe W BHeApEeHWe CUCTEMbl MeHe[)XMeHTa KayecTsa, OoTBeyvawLein TpeboBaHAM
ctaHpapta MCO 9001:2015 1 nOTPEBOHOCTAM U OXKUAAHUAM UX TPaXKAaH 1 NPOYUX 3aMHTEPECOBAHHbIX CTOPOH.

OcHOBHasA uges HacTosuw,ero craHgapra COCTOUT B TOM, YTOObl NOMOYb cAenaTb MOSIMTUYECKN XKU3-
HECMNOCOGHBIMWU TEXHUYECKN 3HAYMMbIE AN OPraHOB MECTHOro camoynpas/leHUs W UX TEPPUTOPUIA acnekTbl
(cm. npunoxeHue A). 3TOro MOXHO f06UTLCA NyTEM CO3[4aHMA B3aMMOCBSA3el MexAay opraHamu BnacTu, rpax-
JaHamu, rybepHaTopamn v rnaBamu pecny6sumk (CHM3y BBepX, CM. npuaoxeHune C) n yyeTa notpebHocTei
notpebuteneli/rpaxaaH Ha KOMMJ/IEKCHO OCHOBE (CM. npunoxeHue B).

MpunoxeHne A onucbiBaeT AMArHOCTUYECKYI0O MOAe/lb, KOTOPYK MOXHO UCMNONb30BaTb B KayecTBe OT-
NpaBHOl TOYKM ANA BHEAPEHUS KOMMNIIEKCHOW CUCTEMBI MEHEIKMEHTA KayecTBa A1 HA[EeXHOro opraHa MecT-
HOro camoynpaBfieHusl. MexayHapoaHblii )OHA HaAEeXHbIX OpraHoB MecTHoro camoynpassieHus (FIDEGOC)
o6nagaeT npaBamMu Ha yKasaHHble NPUHLMNbLI U NpefocTaBnseT UX A8 UCNOMb30BaHMA B HACTOSALWEM CTaH-
fapTe. MpunoxeHne B cogepXnT MHopmaLnio 0 TUNUYHbLIX NpoLeccax opraHoB MECTHOrO caMoyrnpasieHns.
MpunoxeHne C onucbiBaeT cO3faHNe KOMMIEKCHOTO rpaxAaHckoro HabnoaaresibHOro kKoMmureTa, NPUMeHso-
Lero HacTosALWMIA cTaH4apT B KAYeCTBEe UHCTPYMEHTa BOBJIEYEHUS TpaxiaH v NoAOTYETHOCTU OpraHoOB MecT-
Horo camoynpaBsieHusi. lMpunoxenne D onucbiBaeT, KakMM 06pa3oM HacTOsWMWIA cTaH4apT MOXeT MOMOYb
npeo6pa3oBaTb pas3/INYyHbIE CUCTEMbI OLEHKW, MHDOpMaLWo uan TemaTuku, Hanpumep Llenm yctoiiumBoro
pa3sutua OOH (UN SDGs), B nokasaTtenn cuctem ny6/nYHbIX MOMUTUK, BbIAB/IEHHbLIX B pamMKax AnarHoctuye-
CKO mMoAenn, onnucaHHoOM B NpuaoxeHun A.

MpumMmepHble 3Tanbl BHEAPEHUS CUCTEMbl MeHeIXMeHTa KayecTBa W posib HACTOAWEro craHgapta B
3TOM npefcTaBneHbl Ha pucyHke 1.
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Mogenu npesocxoacTea

He HagexHo HapexHo S hekTnBHO MpeBocxoaHO

PucyHok 1— lMpuHuunuanbHasa cxema, nokasbiBaowas nosiokKeHne HacTosLLero ctaHgapra

B HacTodAwem cTaHgapTe BOCNpoOu3BeeHbl Bblaepxkn n3 ctaHgapta VCO 9001:2015, nomelleHHble B
pamMku Ans Toro, 4tobbl MX MOXHO ObINI0 OTAENUTH OT yKasaHWuin, NPMBEAEHHbIX B K&XA0M MyHKTE.

MpumeuvaHunsa

1 OpraHbl MECTHOTO Camoynpas/ieHus, CTPEMALLMECH K CAMOCOBEPLLIEHCTBOBaHMIO, MOTyT paccmaTpuBaTtb UCMosb-
30BaHVie MOAEe/IN COBEPLLEHCTBOBaHUA 415 Aa/ibHewero thopMUMpoBaHns 3pesiocT OpraHn3auyn 1 ypoBHS CBOWX MOKa-
3aTeneil geatenbHOCTU. K pacnpocTpaHeHHbIM MOAENSAM COBepLUEHCTBa OTHOCATCA EBponeiickas mMofenb MeHeMKMEHTa
kavectBa (EFQM), Mogenb coseplieHcTBa Mankonbma Bangpumpka B CoefnHeHHbIX LUtatax Amepukn, Harpapa [e-
MWHIa B ANOHWK, a Takke psg, HauMoHa/bHbIX MOAENe Harpag, 3a COBEPLUEHCTBO, NMPUMEHAEMbIX B Pas/IMYHbIX CTpaHax
WM pervoHax. ATM MOAEeNV COBEepLUEHCTBA Harnpas/ieHbl Ha MOBbILLEHVE YA0BMETBOPEHHOCTM BCEX 3aMHTEPeCcOBaHHbLIX
CTOPOH 1 YCTONYMBOE pasBuTME opraHusauuv. JononHuTenbHas MHdopMauus 06 3TUX MOLENsX COBepLUeHCTBa npes-
CTaB/leHa Ha caiTax opraHusauuii, NpeAcTasAAoWMX 3TN MOAENN.

2 Bornblue NpMMepoB NPYMEHEHUsT NPUIOXKEHNT MOXHO HaliTK Ha caiite www.is018091.org.

MCO 9001:2015, CncteMbl MeHeMXKMeEHTa KavyecTBa. TpeboBaHUs
BeepneHune
0.1 O6wwme NoNoXeHns

MpuMeHeHne cucTeMbl MEHEMKMEHTA KayecTBa SIB/SIETCS CTpaTerMyeckMMm pelleHneM Aa opraHusa-
UMM, KOTOpoe MOXEeT MOMOYb YAYUYWNTb pe3ynbTaTbl ee AeATeNbHOCTU U 06ecneynTb NPOYHYK OCHOBY ANs
WHULMATUB, OPMEHTUPOBAHHbIX HA YCTOWYMBOE pasBuTUE.

MoTeHUManbHbIMK NpenMyLLecTBaMN 4151 OpraHM3aunn OT NPUMEHEHUS CUCTEMbI MEHEIXKMEHTA Kaye-
CTBa, OCHOBAHHOI Ha HACTOSILEM cTaHAapTe, SABNSAITCA:

a) cnocoGHOCTb CTabunbHO NpeaocTaBNATb NPOAYKLMIO U YCAYTW, KOTOpble YA0BNEeTBOPSOT TpeboBa-
HVUA noTpebuTeneli U NPUMEHNMbIE 3aKOHOAaTe/IbHble U HOPMaTUBHbIE NPaBOBble TPe6GOBaHUS;

b) co3gaHne BO3MOXHOCTEN AN MOBbIWEHUS YA0BETBOPEHHOCTM NOTpebuTenei;

C) HanpaB/ieHWEe YCUWUIA Ha PUCKM M BO3MOXHOCTU, CBA3aHHbIE CO Cpefol U LensaMum opraHusauuu;

d) BO3MOXHOCTb MPOAEMOHCTPMPOBATb COOTBETCTBME YCTAHOBMIEHHbIM TPEOGOBAHMAM CUCTEMbI Me-
He)XMeHTa KayecTBa.

HacTosAwmin ctaHAapT MOXET UCNO/b30BaTbCA BHYTPEHHUMMW U BHELWIHUMWU CTOPOHAMMW.

HacToswumii ctaHgapT He npegnosiaraetT HEOH6XOAMMOCTb:

- eAMHOO6pa3na B CTPYKTYpe pas3/INYHbIX CUCTEM MEHe)XMeHTa KayecTBa,;

- cornacoBaHus AOKYMeEHTaLuUW CO CTPYKTypoli pas3fenoB HacTOALLEro cTaHaapTa,;

- MCNosb30BaHUA cneunanbHON TEPMUHOMOMMN HACTOSILLEro cTaHAapTa B paMKax opraHusauuu.

TpeboBaHMA K CUCTEMAM MEHEeMAXMEHTa KayecTBa, YCTAHOB/IEHHbIE HACTOSLWMM CTaHOAAPTOM, SIBNAOT-
CA A0MNOSIHUTENbHBIMU K TPe6OBaHMSM K NPOAYKUUN W yCnyram.
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B HacTofWem cTaHO4apTe MPUMEHEH MPOLECCHbIV NOAX0A, KOTOPbLIA BkAYaeT uukn «MnaHmpyin —
Lenaii — MpoBepsaii — felicTtByli» (PDCA), 1 pUCK-OPUEHTUPOBAHHOE MbIL/IEHNKE.

MpoueccHbIn Noaxon NO3BOISET OpraHu3auum nnaHnpoBaTb CBOM MPOLECChl U UX B3auMoAeilcTBuMe.

Peanusayna ymkna PDCA no3BonseTt opraHusaymmn obecneynTb ee Npoueccbl HEOH6XoAUMbIMU pecyp-
camu, OCyLWeCTBATb UX MEHEXKMEHT, ONpeAenisiTb U peann3oBbiBaTb BO3MOXHOCTW AN YNy4lleHus.

Puck-opneHTMpoOBaHHOE MblW/IEHNE MNO3BOJISAET OpraHM3auum onpefensatb (pakTopbl, KOTOpble MOryT
NPUBECTUN K OTK/IOHEHUID OT 3an/laHMPOBaHHbLIX Pe3yNbTaToOB MPOLECCOB UM CUCTEMbI MEHEMXMEHTa Kade-
CTBa opraHusauuu, a Takke UCNonb3oBaTb nNpeaynpexjawline cpefcTsa ynpabieHus A8 MUHMMU3ALnm
HeraTMBHbIX NOCAEACTBUA N MAKCUMasibHOTO MCMNOJ/Ib30BAHUA BO3HMKAKLWMX BO3MOXHOCTEN.

MocTosiHHOE BbIMOSIHEHWE TpeboBaHWii 1 yyeT Byaylimx NOTPeBHOCTEN M OXMAAHWIA B YyC/IOBUAX BCe
6051ee AMHAMMYHOI 1 CNOXHOW cpeAbl CTaBAT nepepg opraHusayueli cnoxHbole 3agadun. [na peweHus atmx
3ajay opraHusauusa morna 6el nocunTaTtb HEOOGXOAMMbIM MCMOb30BaTb pas3/inYHble (GopMbl yayyleHns
B AOMNOJ/IHEHUE K KOPPEKLMM M NMOCTOSSHHOMY Y/yULIEHWIO, HAnpuMep TakuMe, Kak MpopbiBHOE W3MEHEHWE,
WHHOBaLNA 1 peopraHnsayns.

B HacToAwem cTaHAapTe MCNOMb3YyHTCA cnefyolme rnarofibHble )opMbl:

- «[0/MKHa» yKa3blBaeT Ha TpebGoBaHue;

- «cnefyeT» yka3blBaeT Ha pekoMeHaaumio;

- «MOr/1I0 6bl» yKa3blBaeT Ha paspelueHue;

- «MOXEeT» yKa3blBaeT Ha CNOCOOHOCTb WM BO3MOXHOCTb.

MHgopmauuns, ob6o3HayeHHas kak «lpumevaHme», HOCUT XapakTep PYKOBOAALWMX yKasaHWin gnsi no-
HUMaHUA NN pasbsACHEHUS COOTBETCTBYHOLEro TpeboBaHus.

PykoBogslme yKkasaHna HacToALWero crtaHgaprta HanpasfieHbl Ha To, 4To6bl MOMOYb OpraHaM MeCTHO-
ro camoynpaBs/fieHUs cBA3aTb KOHLENUMIO MEHe)XMeHTa KadyecTtsa, onpegeneHHyw B MCO 9000, NCO 9001,
MCO 9004 u cBfA3aHHbLIX C HMMW cTaHgapTax, C NMPakTUKOA M TEPMUHOJIOTMENR, 06bIYHO WUCNOMb3YyEMbIMUA B
KOHTEKCTe OpraHoB MECTHOro camMoynpasB/ieHUS.

MpeanonaraeTcs, 4TO nNnaH paspaboTku nnau paboyas nporpamMmma B KpaTKOCPOYHON Anbo cpepHecpou-
HOl nepcnekTWBe MOCTYNAT B pacnopshkeHue, 6yAyT NOHATbI U NMPUMEHEeHbl COTPYAHUKAMWU, YAHOBHUKAMU W
npefcrtaBUTENAMW OpraHOB MeCTHOro camoynpasneHus. OfHaKo Hanuyue nnaaHa WM nporpaMmbl camo Mo
cebe He rapaHTMpyeT TOro, YTO NOTPEOHOCTU U OXWMAAHWA MECTHOro HaceneHus 6yayT yAO0BNETBOPEHbI, B
Tex cnyvasax, Korga npoueccol, Heo6xoAnMble ANA Pe3y/IbTaTUBHOTO OCYLECTB/IEHNA TakuxX NaaHoB uau npo-
rpamMmm, M60 HecoBepLIeHHbl, MM60 OTCYTCTBYHT cOBCeM. Heo6xoaMMocTb M3bexatb MoA06HbIX cuTyauui
nobyamna k paspaboTke HacTosWero crtaHgapTa As1a noMowy opraHamMm MecTHOro camoynpas/ieHUs npu BHe-
ApeHun pesynbTaTUBHOW CUCTEMbI MeHe[)XMeHTa KayecTsa.

Niobas cnctema MeHeKMeEHTa KayecTBa NOABEPXEHA BAUAHUIO Pa3/IMUYHbIX NOAUTKK, LeNnein, MeTosoB
paboTbl, 4OCTYNHOCTU PECYPCOB W afMUHUCTPATUBHbLIX METOLO0B, ONpefesieHHbIX A1 KaXA0ro KOHKPETHOro
opraHa MecTHOro camoynpas/ieHus. Mo3TOMY MOXHO OXWAaTb, YTO AeTann Kaxgoh CUCTeMbl MeHeXMeHTa
kayecTsa OyayT cneundunyHbl 471 KaX0ro opraHa MecTHOro camoynpasfieHus. [pn 3ToM UCNosib30BaHHbIe
MeToAbl BHEAPEHUSA CUCTEMbl MEHe[)XMeHTa KayecTBa He TaK BaXHbl, KaK BaXHbl ee pe3y/ibTaTUBHOCTb, CO-
rnacoBaHHble U HaAeXHble pe3ynbtatbl. CucTemMa MeHeXMeHTa KayecTBa [AO/KHA O6biTb MakCcumanbHO Npo-
CTON, 4TO6bl (PYHKLMOHNPOBATL HaANexawmm obpas3om, a Takke A0CTaTOYHO NMOHATHONM ANA YAOBNETBOPEHNUS
NOANTUKM U Lenein B 06nactTu KayecTBa KOHKPETHOro opraHa BnacTw.

HacTtosawmin ctaHgapT He npegnosiaraeT, 4to cooTBeTCcTBME cTaHAapTy WCO 9001 gonxHO paccmartpu-
BaTbCA B KauyecTBe KOHe4yHoli uenu. lNocne JOCTUXEHUS OpraHoM MEeCTHOro camoynpaB/fieHUs YpPOBHSA, No-
3BOJIAIOLLETO NPefocTaBfATbL Haf/iexallylo M COOTBETCTBYIOLLYIO NPOAYKUUIO U YC/YrM MECTHOMY Hacere-
HWIO, BaXHO, 4TOObI OH HE OrpaHMyYMBasICA COOTBETCTBMEM TPebOBaHMAM U Y4YUTbIBAN NPUMEHEHUE cTaHgapTa
MCO 9004 n/unn nHbIX MoAesieli coBeplIeHCTBA A/ MOBbLIWEHUA CBOeW ob6uieli apPeKTUBHOCTM M pesy/ibTa-
TUBHOCTN.

B cootBeTcTBUM ¢ ICO 9000 ans TOoro, 4tobbl opraHn3auus 6bisia ycnewHow, ynpaBsieHe AO/MKHO BObiTb
cuctemMaTnyecknum v npospayHbiM. 3TO MeeT nepBoCcTeneHHoe 3HavyeHune A/ opraHoB MeCTHOro camoynpas-
NeHns, rge npospayvyHocTb U NOAOTYHETHOCTL Nepef CBOMMWU noTpebutensmu/rpaxpaHaMy XU3HEHHO BaxHbI
ONA OOCTMXEHUA OO0BEepus C UX CTOPOHbI. YCNex Ha NPOYHOW OCHOBE B 3TOM MOXET ObiTb OOCTUIHYT TOJIbKO
nocpeacTBOM BHEAPEHUS LEeSIOCTHOW CUCTEMbl MEeHeXXMeHTa kayecTBa, kKoTopas oTBeyaeT NOTPeBGHOCTAM U
OXNAAHUAM BCEX 3aMHTEpPeCcOBaHHbIX CTOPOH.

Vi
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MoaToMy BaXHO, YTO6bl CUCTEMA MEHeMKMEHTa KayecTBa Ha[eXHOro M yCrnewHoro opraHa MecTHOro
camoynpaB/ieHUsi 0xBaTbiBasia BCe AeCTBUS U NPOLECChl, CBSAI3aHHbIE CO CMOCOGHOCTAMU CUCTEMbI YA OB/ET-
BOpUTb TpeboBaHuUa ero notpe6uTeneii/rpaxaaH, 3akoHoAAaTe /IbHbIEe M HOPMATKBHbIE NPaBoBble TpeboBaHUA
1 06a3aTenbCTBa MO UX BbIMOSIHEHWIO NPUMEHUTENILHO K MPOAYKUUM U ycnyraMm, cOGCTBEHHble Tpe6oBaHus
OpraHoB MECTHOr0 camoynpaB/ieHusl, a Takke TpeboBaHWA APYrUX 3aMHTEPECOBaHHbIX CTOPOH, TaKMX Kak pe-
rMoHasibHble WU HaLMoHalbHble NPaBUTE/bCTBA.

0.2 MpuHUMNBI MeHeLKMEeHTa KayecTBa

NCO 9001:2015, CucTemMbl MeEHeAXMeEHTa KayecTBa. TpeboBaHuUs
0.2 MpuHUMNbI MEHEKMEHTa KayecTBa

HacTosawnin ctaHgapT OCHOBaH Ha NpUHLMNAax MeHemXMeHTa KayecTBa, onncaHHbix B MCO 9000. Onu-
caHue BK/IOYaeT (POPMYNUPOBKY KaXAoro npuHuuna v o6ocHoBaHwe, Noyemy MPUHLUN BaXeH AN opra-
HM3aLun, a Takke HeKoTopble MpuUMepbl NPeuMyLLecTB, CBA3aHHbLIX C NPUHLMUMOM, U NMPUMEPbI TUMNUYHbLIX
OeNcTBUIiA No yNyylleHUto pe3ynbTaToB AeATeNIbHOCTU opraHm3auny npyv NpYuMeHeHun NpuHUMNa.

MpuHUMNIbI MeHeIXMeHTa KavyecTsa:

- OpueHTauusa Ha noTpebuTens;

- NNAepcTBo;

- B3aummopgencTeue nwogei;

- NPOLECCHbIN NOAXOA;

- ynydlleHune;

- MPUHATUE peLLeHnid, OCHOBaHHbIX Ha CBUETeNIbCTBax;

- MEHeKMEHT B3aVMOOTHOLIEHWIA.

HacToAwwmii ctaHgapT noggepxuBaeT NPUMEHEHUE K opraHaM MecTHOro camMoynpaB/ieHUss CeMU MPUH-
LMnNoB MeHeaXMeHTa KadecTtBa corsiacHo NCO 9000.

Hwxe onucaHa NPUMEHWMOCTb CEMW NMPUHLMNOB MEHEeAXMEeHTa KayecTsa /i OpraHoB MeCTHOro camo-
ynpas/ieHuns.

- OpueHTauma Ha notpebuTena/rpaxpaHuHa: opraHbl MECTHOTO camoynpaB/fieHUs CYLeCcTBYHOT, YTOObI
oKasblBaTb YCNyrn CBOUM notpebutensam, T. e. rpaxgaHam. [MoaToMy B niaHax v nporpammax opraHoB mMecT-
HOro camoynpasJ/ieHUs NOTPEBHOCTAM U OXUAAHUAM FpaxhaH crnefyeT oTAasaTb NPUOPUTETHOE MOJIOXKEHNUE.

- JlngepcTBo: Bbicllee pyKOBOLCTBO — 3TO [/1aBa opraHa MeCcTHOro camoyrnpas/fieHusa, u emy crefyet
hopmupoBaTb BUAEHME U OCYLLECTBMATL 06Llee pPyKOBOACTBO BCEMW COOTBETCTBYHLWMUMWU nnLamun (Hanpu-
Mep, roCyfAapCTBEHHbIMU CAyXallMMU 1 BOJIOHTEPaMMK) ANA AOCTUXEHUSA Ueneli n 3agad, ya0BAeTBOPSAOLLNX
NOTPEBHOCTAM U OXMAAHUAM noTpebuTeneii/rpaxgaH.

- BoBneuyeHve ngeit: B npoueccbl OpraHa MecTHOro camoynpasfieHus cnejyeT BOB/eKaTb BCEX J110-
Jel, B TOM yucne A5 BOJIOHTEPCKON AEeATEeNIbHOCTM U y4acTus rpaxgaH B MeponpuaTUAaX opraHa MecTHOro
camoynpasnieHns. BoBneyeHHble NI04M MNOMHOCTLIO MPUBEPXEHbLI OpraHusauuu, ee LensaMm un 3ajgadyam v amo-
LMOHaNbHO NPUBA3aHbl K HAM. OHM paboTalT C 3HTY3Ma3MOM U UCMbITbIBAIOT rOPAOCTb 3a CBOK paboTy. [laH-
HbIA NPUHLMN NpegycMmaTpuBaeT obecneyeHne BbICOKOrO YPOBHA MOTUBALUM Ha MOCTOAHHOWN OCHOBE.

- lpoueccHbIn noaxoA: opraHy MeCTHOrO camMoynpaB/ieHWs criefyeT OCHOBbIBaTb CBOK /10rMYECKYyto
CTPYKTYPY W NoAxon K pesysibTaTam Ha fnpoueccax, KOTopble OMUCLIBAIOT TakMe 3/1EMEHThI, Kak ero BugeHue
N 0ONITOCPOYHbIE MaHbl U faxe exeAHeBHas OeATEeNbHOCTbL annapartoB opraHa MEeCTHOro caMoyrnpaB/ieHUs.

- YnyduweHue: gns opraHa MecTHOro camoynpasflieHUs KpailHe BaXHO nogjepxuBaTb CBOM Mokasatenu
[EeATeNbHOCTM N UcKaTb HOBble BO3MOXHOCTW ANA YNy4lleHWs CBOWX NPOLLEeCCOB W NOBbIWEHUSA YyA0BNETBO-
PEHHOCTU CBOMX NoTpebuTenei/rpaxpaH.

- MpuUHATNE peLueHunil, 0OCHOBAHHbIX Ha CBMAETENbCTBAX: CAeAyeT, YTOObl OCHOBOM ANSA YNyUlWEeHUs cu-
CTEMbl MEHe[)XXMeHTa KayecTBa U ee NPoLeccoB CAYXWUIMU UCMNOJ/Ib30BaHne CBUAETENLCTB U aHaNN3 faHHbIX.

- MeHeXXMeHT B3aMMOOTHOLLUEHWN: OpraHam MeCTHOro camoyrnpasJ/fieHus cnefyeT yAenATb BHUMaHue
CBOUM B3aMMOOTHOLWIEHUAM C noTpebutensamu/rpaxgaHaMun, BHELWWHNUMMN NOCTaBWMKaMu 1 napTHepamu, a Tak-
e CBOUM rOpPU30HTas/IbHbIM U BEPTUKaNIbHbIM B3aUMOOTHOLLEHUAM.

Vi
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0.3 lMpouyeccHbIn nogxon,

0.3.1 OO6uwwme nosioxeHus

MCO 9001:2015, Cncrtembl MeHeMXMeHTa kadyectBa — TpeboBaHUA

0.3 lMpouyeccHbIn nogxon,

0.3.1 O6LKe NOMOXEHMUSA

HacTosiwuii cTaHgapT HanpaBfieH Ha NPUMEHEeHNe «NPOLLEeCCHOro noaxoaa» npu paspaboTke, BHedpe-
HAW W yNydlleHUn pe3ynbTaTUBHOCTU CUCTEMbl MEHe[)XMeHTa KayecTBa B LeNsxX NoBbllEeHWUS YA0BNETBO-
PEHHOCTN NOTpebuTenein NnyTeM BbINOMHEHUS UX TpeboBaHWil. KOHKpeTHble TpeboBaHus, NPU3HAHHbIE BaX-
HbIMW 4N BHEAPEHUs NMPOLECCHOro NoaxoAa, BKAOYEHbl B noapasgen 4.4.

MoHMMaHMe N MeHegKMEHT B3aUMOCBA3aHHbIX NPOLLECCOB Kak CUCTEMbl CNOCOOGCTBYIOT pe3ynbTaTus-
HOCTM M 3PPEKTUBHOCTM OpraHM3alm B 4OCTMKEHUN HAMEYEHHbIX pe3ynbTaToB. ITOT NOAX04 No3BonseT
opraHusauun ynpabnsiTb B3aMMOCBA3AMU M B3aMMO3aBUCUMOCTSIMM MeXAy npoueccamMmu CUCTeMbI, TakK YTO
obwme pesynbTaTbl 4EATENBHOCTM OpraHu3auum MoryT 6biTb YNy4lleHbl.

MpoueccHbIn nNogxon BkAKYaeT B cebA cuctemaTmyeckoe onpefeneHne U MeHegXMeHT MpoueccoB
N X B3aMMOAENCTBUA Taknm o6pa3om, 4TOObl AOCTUraTb HAMEYEHHbIX pe3y/bTaToB B COOTBETCTBUU C MNO-
NMTUKOW B 06NacTM KayecTBa M cTpaTerMiyeckum Hanpas/ieHMeM opraHm3auun. MeHegXMeHT NpoueccoB U
CUCTEMbI Kak eANHOro Lenoro MoxXeT gocTuratbcs npu ncnosb3oBaHum ymkna PDCA(cm. 0.3.2) cOBMECTHO
C 0CO6bIM BHMMAaHWEM K PUCK-OPMEHTMPOBAHHOMY MbilwieHnto (cM. 0.3.3), Hale/IeHHbIX Ha UCMO/Ib30BaHMe
BO3MOXHOCTEN N NpefoTBpalleHne HexenaTebHbIX pe3ynbTaTos.

MpumeHeHVe NpoOLEeCcCHOro noaxoja B CUCTEME MeHeXMeHTa KayecTBa Mo3BOSSAET:

a) NoHMMaTb M NOCTOSHHO BbINOJIHATL TPeboBaHUS;

b) paccmaTpuBaTtb NPOLECCHI C TOYKM 3pEHUS [O06aBNEHUS UMW LLEHHOCTN;

C) pocturaTb pe3ynbTaTUBHOINO OYHKLMOHUPOBAHWUSA NPOLLECCOB;

d) ynyywaTb npouecchbl Ha OCHOBE OLEHUBAHUS AaHHbIX U MHoOpMaL K.

PucyHok 1 paeT cxemaTuyHoe M3o06paxeHue N6GOro npouecca M UAIKCTPUPYeT B3auMOCBS3b 3fe-
MeHTOB npouecca. KOHTPO/IbHblE TOYKM MOHUTOPUHIA U N3MepeHus, Heobxoaumble ANA ynpaBneHnus, ABns-

l0TCS cneunduyeckMMy Ans Kaxaoro npouecca v 6yayT BapbupoBaTbCsl B 3aBUCUMOCTU OT COOTBETCTBYIO-
LMX PUCKOB.

Touka Havana Touka OKoHYaHUA
----------------------- [SS—
JeatensHocTb BbixoAb!

A 1 [
| MPEOBIAYLLUME 1MATEPUS, j 1 | MATEPVIA, 2 | MOCNEAYOLWVE
| NMPOLIECCHI, i j SHEPTU4, | I aHeprus, I |1 MPOLIECCHI,
{ Hanpumep, 1 | VHOOPMALINA, J »/HOOPMALINA, ;| Hanpumep,
j mocTaBLyKa % 1 Hanpumep, B qropve m | Hanpumep, B hopme | j noTpedutens
1 (BHYTpEHHero wi { mareprianos, \ * NpofyKLmK, J | (BHyTpeHHero
j BHELLHero), notpe- mWPECYpCoB, | ycnyri, peleHns  J | wiv BHELLHErO),
| GuTans, apyrux i { TpeboBaHwii i i 3 | gpyrvx coorsert-
| COOTBETCTBYHOLLMX | . a | cTBYIOLLMX 3aUHTE-
W 3a/HTEPECOBaHHbIX m  EPECOBaHHbIX CTOPOH
1 CTOPOH 1 1 1 1
1 3

BoamoxHble CpeaCcTBa yrpag/ieHus,
a TaKke KOHTPO/TbHbIE TOUK 115
MOHVTOPVHIA U M3MEPEHUIA Pe3y/sTaToB
[esTernbHoOCTU

PucyHok 1 — CxemMaTnyHoe 1306paxeHne 3/IEMEHTOB NpoLecca
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AN NpUHATUA opraHaMuM MeCTHOIO0 CaMOynpaBJ/ieHMs MPOLECCHOro noaxofa Heob6XoAWMO Yy4WUTbIBATb
pasHble TUMbl NPOLECCOB, HYXHbIX AN CTabUNbHOro obecnevyeHus noTpebuteneii/rpaxaaH Heo6Xo4UMON UM
npoaykuuei/ycnyramy, TakK Xe Kak U UX NoTeHUuasbHble BO3MOXHOCTM MeEHe[)KMeHTa, HanpaB/ieHHble Ha
nosyyeHue xenaemoro pesynbTata. K HUM OTHOCATCA Npouecchbl ynpaB/ieHUs opraHu3aumeill, akcnayartayu-
OHHble npoLecchl U nNpouecchl NoaAepxku (cM. npunoxeHne B). Mpouecchl, Heo6xoaUMbIE A1 06ecneveHus
HaceneHua npoaykuwei/ycnyramm opraHoB MeCTHOro camoynpas/fieHWs, COCTaBAAT S4p0 pabounx npouec-
COB OpraHoB BnacTw.

TUNMYHble NpUMepbl NPOLLECCOB OPraHOB MECTHOr0 CaMoynpaB/ieHUA:

- cTpaTerMyeckue npouecchl ynpasfieHus, onpeaensolne posb OpraHoB MECTHOrO caMoynpaB/ieHus B
coumnanbHO-3KOHOMUYECKOW OKpyxatwwel cpese;

- npegfocTaBfieHMe NPoAyKUMW WU ycnyr noTpebutenam/rpaxgaHam;

- yNy4ylweHue nNpoLeccoB CUCTEMbl MEHe[)XMeHTa KayecTBa;

- MpoLuecchl NPO3payHbiX BHYTPEHHNX U BHELWHUX KOMMYHUKaLWNA.

[Nns Kaxgoro npouecca opraHa MecTHOro caMoynpaB/ieHusa criefyeT onpefennThb:

- KTO fiBNnsieTcA notpebutenem? (KTo nonyvyaet BbIXOAHble AaHHble npouecca?) VIM MoXeT 6biTb BHY-
TPEHHWUIA NOTPe6UTEeNs B APYroM Mofpas3fesieHUun TOro Xe opraHa MecTHOro caMOoynpaBfeHUs UMM BHELIHWI
noTpebuTenb, TAKON Kak rpaxAaHunH, KOTOpbI nonyyaeT NPOAYKLUIO AW YCnyry;

- YTO ABNASIETCA OCHOBHbIMW BXOAHbIMW AaHHbIMW npouecca? (Hanpumep, nHdopmaumsa, TpeboBaHUA
3aKoHa, NOMMTUKU HaLMOHaNbHOTO WM/MNN PEernoHanbHOro NpaBUTENbCTBA, MaTepuasibHble, 3HepreTnyeckue,
yenoBeyeckne 1 (hUHAHCOBbIE pPecypchbl);

- KakoBbl XeflaeMble BbIXOAHble AaHHble (Hanpumep, KakoBbl XapakTepucTuku npefocTaBnseMoi npo-
aykuununlycnyrn);

- KakuMe cpejcTBa ynpaB/ieHUsi 1 Nokasatesin Heo6XxoAMMbl A5 NPOBEPKMU XOA4a BbINOJIHEHWSA npouecca
n/vnn pesynbTaTos;

- KaKkoBO B3auMoOAeicTBME C APYrMMM MpoLeccaMmy opraHa MecTHOro camoynpasieHus (kak npasuno,
BbIXOAHble AaHHble OAHOro npouecca GopMUPYIOT BXOAHbIE faHHbIe AN APYroro npouecca);

- Kakue cpefcTBa ynpas/ieHWs HeobxoAuMmbl AN obecnevyeHns nNpos3payHocTn?

0.3.2 Uukn «MnaHnpyin — Oenaii — MpoBepsii — [encTByii»

MCO 9001:2015, CnctemMbl MeHeMXMeHTa KayecTB. TpeboBaHusA

0.3.2 Uwukn «MnaHupyn — fenaii — MNMpoBepsin — LenicTByin»

Linkn PDCA MoxeT 6biTb NPUMEHEH KO BCEM MpoLeccam U K CUCTEME MeHe[)XMeHTa KayecTBa B Le-
noM. PUCYHOK 2 nnnctpupyeT, kak pasgesnbl 4— 10 MOryT 6bITb CrpynnmMpoBaHbl B COOTBETCTBUMN C LUK/IOM
PDCA.

Mpumeyanune — Linppbl B ckoGKax ABNAIOTCA CCbI/IKAMU Ha pasferibl HaCTOoALWEro cTaHjapTa.
PucyHok 2 — V306paxeHune CTpyKTypbl HACTOSILLEro cTaHJapTa B COOTBETCTBMN € LykioMm PDCA
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Linkn PDCA MOXHO KpaTKo onucaTb Tak:

- NNaHupyi: paspaboTka ueneil CMCTEMbl 1 ee NPOoLEeccoB, a Takke onpegeneHne pecypcos, Heobxo-
OAVUMbIX ANA AOCTUXEHUS pe3y/ibTaTOB B COOTBETCTBMM C TpeboBaHMSAMK MOTPebuTenein u NnoNuTUKOMK opra-
HU3auunn, onpefeneHne n pacCMOTPEHNE PUCKOB Y BO3MOXHOCTE;

- penaii: BbINOIHEHUE TOro, 4To 6bINO 3an1aHMPOBAHO;

- npoBepsiii: MOHUTOPUHT K (Tam, rge 3To NPMMEHMMO) M3MEPEHME MPOLECCOB, NPOAYKUMW W YCNyr
B CPaBHEHUM C NONTUKON, LEensmu, TpeboBaHUAMU U 3anJaHNUPOBaHHbIMW AENCTBUAMU U COOBLLEHME O
pesynbTaTax;

- [elcTBY: NPUHATME Mep NO Y/ydlWEHNO pe3y/1bTaToB AEeATENbHOCTW B TOW CTEMNEHW, HACKO/bKO 3TO
HeobxoanmMo.

Linkn PDCA nos3BonseT BbiCLLEMY PYKOBOACTBY OpraHa MeCTHOro camoyrnpaBfieHus paspabotaTb cu-
CTEMATUYHbIA MeTOo[ OLEHKU BHELWIHel W BHYTPEeHHel cpefbl Y BHEAPUTb HEO6XoAMMble NpoLecchl ynyywe-
HUSA MPOAYKUMM W ycnyr, npegocTtaBasemblx ero notpebutenam/rpaxgaHam. Liukn PDCA MOXHO HauyaTb Ha
nwbom atane, HO, Kak NpaBwu/i0, OpraH MeCcTHOro caMoynpaB/iEHUs, BMEPBble BHEAPSAKLWNA CUCTEMY MEHE[-
XMeHTa KayecTBa WM OOGHOB/IAKLWMNIA CBOK CUCTEMY, MOXET HauyaTb MPOLECC C OLEHKM CBOMX TEKYLIMX MO-
KazaTtenei gesatensHocTn (atan «lMpoBepsii») C NpuMeHeHneM TpeboBaHMit NyHkTa 9, «OueHKa pe3ynbLTaToB
heAaTenbHoCTM». PesynbTaTbl OLEHKM MOKasaTesieil A4eaTeNbHOCTM nepexoasaTt B atan «[enali» uyukna PDCA
(cm. nyHKT 10, «Yny4yweHne»), Ha KOTOPOM OpraH MecTHOro camoynpaB/ieHUs npeanpuHuMmaeT Heob6xoanuMble
LeliCTBMSA B OTHOLLIEHUN BO3MOXHOCTEN ANSA YyNYyYLWEHUs, BbISBAEHHbIX Ha 3Tane «lMpoBepsan».

Ha stane «Mnanupyii» ymkna PDCA opraHbl MeCTHOTO camoynpaB/ieHUsi He TOJ/IbKO MaHupyT Aeli-
CTBMA, COrlacoBaHHble Ha npegbigyuieM atane, HO U, YTO Hambonee BaxHO, paspabaTbiBalOT MyTEM OLEHKM
noTpebHOCTEN M OXnAaaHuii CBOMX noTpebuteneli/rpaxaaH M UHbIX 3aUHTEPECOBAaHHbIX CTOPOH HEO6X0AMMble
uenu, 3afayn n AeiCcTBMA B OTHOLIEHUWN PUCKOB UM BO3MOXHOCTEW, BbISIB/IEHHbIX COT/TACHO NYHKTY 6, «lnaHu-
poBaHue». Ha atane «fenaii» umkna PDCA 3annaHupoBaHHble Lenu 1 AeiicTBUSA [O0BOASATCA A0 BCEX COOT-
BETCTBYHOLLMX UL, B OpraHe MecTHOro camoynpas/ieHus. HoBble npouecchbl WM N3MEHEHUSA B CYLLECTBYOLLMUX
npoueccax BHegpsawTcs, YTo6bl 06ecneynTb AOCTMKEHNE COr/TaCOBaHHbIX Lenei.

OpraHaMm MeCTHOro camoyrnpaB/fieHus cnegyeT npuMeHAaTb uukn PDCA, MOMHOCTbO COCpefoTOYEHHbI
Ha PUCK-OPUEHTUPOBAHHOM MbILWIIEHUN, UYTOObLI CNPOEKTUPOBATb CBOK CUCTEMY MeHe[)XXMeHTa KayecTBa,
ee npouecchl U B3anmogeiicTBue Mexzay HUMM, C Lefblo onpefennTb Bce HeobxoAuMbie MeponpusaTusa gas
noajepxaHns CBOEro ypoBHA KayecTBa, A0OUTbCA MOCTOSAHHOIO Y/y4lleHUs, UCMONb30BaTb BO3MOXHOCTU U
npenoTBpaTuUTb HexenaTenbHble pe3ynbTatbl. C npuMmeHeHnem uukna PDCA opraHamM MecTHOro camoynpas-
neHuvs criegyeT paspabaTbiBaTb KpaTKo-, CpefHe- U AONTOCPOYHbIE MIaHbI.

0.3.3 Puck-opneHTUpoBaHHOE MblLUIEHNE

MCO 9001:2015, CucTtembl MeHeQKMeHTa kayecTBa. TpeboBaHUs

0.3.3 Puck-opneHTUpOBaHHOE MbILUJIEHNE

Puck-opveHTMpoBaHHOe MbilwneHne (cMm. A.4) He06X0AMMO A5 LOCTUXKEHUA pe3yNbTaTUBHOCTH cucTe-
Mbl MEHeAXMeHTa kayecTBa. KOHLEenuns puck-opnueHTUPOBaAHHOTO MbILW/IEHNSA nogpasymeBanach B npefabl-
Ayliein Bepcumn HacToOALWEero ctaHgapTta, BkAlYas, Hanpumep, BbINOJIHEHWE Mpeaynpexaalowmnx 4encTenii,
HanpaB/IeHHbIX Ha WCK/YEHNE NOTeHLMalbHbIX HECOOTBETCTBUI, aHanM3 N06biX HECOOTBETCTBUI, KOTO-
pble BO3HMKAIOT, U MPUHATAE Mep NO MpefoTBpPaLLEHNIO UX NOBTOPEHNS, COOTBETCTBYIOLMX NOCAEACTBUAM
HecooTBeTCTBNSA.

YT106bl COOTBETCTBOBATbL TPEGOBAHUAM HacTOSWEro ctaHjgapTa, opraHusaunM Heo6xo4MMo MaaHupo-
BaTb U BHeAPSiTb AENCTBUS, CBA3AHHbIE C pUCKAMWU M BO3MOXHOCTSIMU. HanpaBneHne ycuauii Ha pucku u
BO3MOXHOCTW CO3JaeT OCHOBY /1 MOBbILWEHNA Pe3y/bTaTUBHOCTU CUCTEMbl MEHemXMeHTa KayecTsa, AO-
CTUXXEHUA YyNYULIEHHbIX pe3ynbTaToB M NpeAoTBpaLLeHUs He6NaronpuaTHbLIX NOCNeACcTBUNA.

BO3MOXHOCTU MOrYT BO3HWUKHYTb B CUTyauuu, 61aronpusaTHON ANS LOCTUXEHUS HAMEYEHHOTO pe3y/b-
Tarta, Hanpumep, Kak COBOKYMHOCTb 06CTOATENbCTB, MO3BONAOLWMX OpraHu3auuu npusnekatb noTpeb6u-
Tenei, paspabaTbiBaTb HOBYK MPOAYKUMIO W YCNYrK, cOoKpaliaTb OTXOAbl WU MOBbIWAaTb NPOU3BOAUTENb-
HOCTb. [lelicTBMA B OTHOLIEHUN BO3MOXHOCTEl MOTyT Takke BK/l0YaTb PACCMOTPEHME CBSI3aHHbIX C HUMMU
puckoB. PUcKk — 3TO BAWSAHME HeonpefesieHHOCTW, W Ntobasd Takas HeonpeAesieHHOCTb MOXeT UMeTb Mo-
NOXWUTeNbHbIE WU OTpuuaTesnbHble BO3AeNCTBMA. MONOXUTENbHOE OTK/IOHEHWE, BbiTeKawllee U3 pucka,
MOXEeT c034aTb BO3MOXHOCTb, HO He BCE MOIOXUTESNIbHbIE OTK/IOHEHUSA NPUBOAAT K BO3MOXHOCTSAM.
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Nto6ble M3MeEHEHWs1 B onepaynoHHO cpefe opraHoB MeCTHOro camoynpaB/ieHUsl, Takne Kak U3MeHEeHUs
B MONMTMKAX, 3aKOHAX M OXUAAHUSAX COOTBETCTBYIOLLMX 3aUHTEPECOBAHHbIX CTOPOH, MOTYT SIB/ISTbCS MCTOUYHM-
KOM HeonpefeneHHOCTU U NPUBOAUTL K OTK/IOHEHUSIM B NokKasaTesisix AesTesIbHOCTH.

PUCK-OpMEHTUPOBAHHOE MbIW/IEHNE — HE HOBOE MOHATUE M MOXET YyXe MNpPUCyTCcTBOBaTb B AEATESb-
HOCTM opraHa MecTHOro camoynpasfieHusi. Hactosiwuii ctaHgapT pekoMmeHayeT NPoBOAUTb UAEHTUdMKaL Mo
PUCKOB 1 BO3MOXHOCTEN cucTteMaTUUYeCckn 1 B pamkax KOMIM/IEKCHOro npouecca.

OpraHaM MecTHOro camMoynpaB/ieHUs cneayeT y4uTbiBaTb PUCKM U BOZMOXHOCTM, CBSI3aHHblE C MX MPO-
ueccamu, Hanpumep npegocTaBsieHne NPoAYyKUUU 1 yCcnyr u PYHKLMOHMPOBAHWE CUCTEMbl MEHeIXMeHTa Ka-
yecTBa. BmecTe c TeM puUCKM M BO3MOXHOCTM OonpefenstoTcss B pe3y/ibTaTe cTpaTernyeckoro Hanpab/ieHus
poONn OpraHoB MECTHOI0 camMoynpaB/ieHUs B cOUMasbHO-3KOHOMUYECKOW cpeae.

OfVH 13 Haubosiee 4yacTbiX PUCKOB AJ/1 OPraHOB MECTHOT0 caMoynpaB/ieHWsi — 3TO HEeCcnoco6HOCTb
nonyuynTb AOCTYN K pecypcam, npeanaraembiM ApPYrMMu YpOBHSIMUW rocyaapcTBeHHoOW Bnactu. OgHUM U3 cno-
COBOB CHU3UTb 3TOT PUCK ABNSIETCS ONpefeneHne anbTepHaTUBHbIX (POPM (PUHAHCUPOBAHUS.

OTKPbLITOCTb A1 yyacTus rpaxaaH B paMkax KOMM/EKCHbIX rpaXaaHCKUX Haa30pHbix komuteToB (ICOS)
MOXEeT C/IYXXUTb BO3MOXHOCTbIO A/11 Pa3BUTUS OpraHMsaumy opraHa MecTHOro camoynpas/ieHus 1 ynyylieHus
ee npoAaykuuu, ycnyr u npoueccoB. OfHaKo B 3TOM MOXET 3aK/to4aTbCsl PUCK, €C/IN BOBNEUYEHHOCTb paXxjaH
BMECTO CTUMY/IMPOBAHUA YNy4ylleHUs NpoAyKLMM M MeponpuaTUii npeBpalilaeTca B UHCTUTYyLMOHANMU3auuio
Xano6.

0.4 B3anmocBs3b C Agpyrmmmn CtaHgaptTamMmu, npegHasHa4yeHHbIMW AN1A CUCTEM MeEHe)KMEHTa

MCO 9001:2015, CncteMbl MeHe)KMeHTa KayectBa — TpeboBaHUsA
0.4 B3aumOCBSi3b C APYTMMU CTaHAapTamu, npegHa3HavyeHHbIMWU /11 CUCTEM MeEHeKMeHTa

B HacToswem cTtaHfapTe npuMeHeHa CTpykTypa, paspabotaHHas VICO gnsa ynyyweHusa cornacoBaH-
HOCTU mMexay cTaHgapTamu NCO Ha cucteMbl MeHeMXMeHTa (CM. npunoxeHune A.l).

HacToAwmin ctaHgapT No3BONAET opraHM3aunm NPUMEHSATb NPOLECCHbIN NOAX0A B COYeTaHuu C uu-
Knom PDCA 1 puCK-OPUEHTUPOBAHHbLIM MbllWIEHNEM C TeM, 4YTOObI cornacoBatb UAN UHTETPUPOBaTb CBOK
cUCTEMY MeHeKMeHTa KavyecTBa C TpeboBaHMAMU APYINX CTAHAAPTOB Ha CUCTEMbl MEHeKMeHTA.

HacTtosawwmin ctaHaapT cBsisaH co ctaHgapTamu MCO 9000 n MCO 9004 cnepywowum o6pas3om:

- NCO 9000 «Cuctembl meHemxmeHTa kayectBa. OCHOBHbIE MOJIOXEHUA U C/OBapb» CO3A4aeT Bax-
HYl0 OCHOBY /1 Haf/iexallero noHMMaHusa U BHeAPEeHUsA HacToAlWero ctaHjapTa,

- NCO 9004 «MeHemXMeHT A1 AOCTUXEHMNS YCTOWUYMBOrO ycnexa opraHmsauuun. Noaxon Ha OCHOBe
MeHe[)XMeHTa KayecTBa» AaeT PYKOBOACTBO OpraHu3auuam, CTpeMAWMUMCHA NpeB30inTn TpeboBaHWA Ha-
cTosilero craHgapra.

MpunoxeHne B cofepXuT CBEAEHNA O APYTUX MEXAYHapOoAHbIX CTaHAapTax B 06/1aCTM MeHeXMeHTa
KayecTBa W cTaHfapTax Ha cucTembl MeHe[)XMeHTa KayecTBa, KoTopble 6bin paspaboTaHbl MCO/TK 176.

HacToAwmin ctaHfapT He COAEPXUT KOHKPETHbIX TpeboBaHWi K APYIrMM cucTeMaM MeHeMKMeHTa,
TakMM KakK 9KO/10TMYeCKNA MeHeXMeHT, MeHe)XMeHT 6e30nacHOCTU Tpyda U OXpaHbl 340POBbS AN u-
HaHCOBbIN MEHEe[)KMEHT.

OTpacnesble cTaHAapTbl HA CUCTEMbl MEHeXMeEHTa KayecTBa paspaboTaHbl ANA paga oTpacsei Ha
OoCHOBe Tpeb6oBaHMWii HacToswero craHgapta. HekoTopble U3 3TUX CTaHO4apTOB yCTaHaBAMBAOT AONOJHU-
TeNbHble TpeboBaHMA K CUCTEME MEeHeXMeHTa KayecTBa, B TO BPEMSA Kak Apyrne orpaHnyusalTca npepno-
CTaBJ/IEHNEM PYKOBOAALLIMX YKa3aHWii No NMPYMEHEHUI0 HaCTOAWero ctaHfapra B paMKax KOHKPETHOW OT-
pacnn.

UT06bI 06EcneynTb kayecTBO MPefOCTaB/ISEMON NPOAYKUWWM W YCiyr, cnegyet, 4tobbl cuctema MeHepq-
XMEHTa KayecTBa opraHa MecTHOro camoyrnpaBJ/ieHUs y4yuTbiBasia HEKOTOPbIE acnekTbl, CBA3aHHbIE C APYTrUMHn
cucTeMamMunm MeHef)XMeHTa, Takue Kak NpoTMBOLENCTBME B3ATOYHUMYECTBY, OKpyXawlwas cpefa, 340pOBbe U
6e30nNacHOCTb, a TakkXe MeHeIXMeHT pUCKOB. HacToswwmii cTaHgapT COOTBETCTBYET CTPYKType cTaHgapTa
MCO 9001 wn, cnepoBaTtesibHO, UMEET CTPYKTYPY BbICOKOro ypoBHA (HLS) gna Bcex cTaHAapTOB Ha CUCTEMbI
meHedXMeHTa (MSS). CTpyKkTypa BbICOKOTO YPOBHSA CMOCOGCTBYET WHTErpauum pasnyHbiX CTaH4apToB, YTo
NMo3BO/IAET OpraHaM MECTHOro camoynpasneHus paspabaTbiBaTb MHTErpUpPOBaHHbIE CUCTEMbI MEHEIKMEHTa
(NCM).

Xl
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HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

CNCTEMbl MEHEAXXMEHTA KAYECTBA

PykoBopsduwme ykasaHusa no npumeHeHunto NCO 9001
B OpraHax MeCTHOro camoynpaB/ieHUs

Quality management systems.
Guidelines for the application of ISO 9001 in local government

Hata BBegeHna — 2025—11—01

1 O6nacTb NpPUMEHEHUS

NCO 9001:2015, CucTemMbl MeEHeAXMEHTa KayecTBa. TpeboBaHus

1 O6nacTb NpUMeHeHUs

HacTtosawmin ctaHgapT ycTaHaBnmBaeT TpeboBaHNA K CUCTEME MEHe[Q)XKMEeHTa KayecTBa B Tex criyyasx,
Korga opraHusayms:

a) HyXxgjaeTcs B JEMOHCTpauuM cBoeil CNOCOBHOCTM NOCTOSAHHO MOCTaBAATb NPOAYKUW0 1 (Man) ycny-
r, oTBevawume TpeboBaHuAM noTpebutenelii 1 NPUMEHUMbIM 3aKOHOAATEIbHLIM Y HOPMAaTUBHbLIM NpaBo-
BbIM TpeboBaHUAM;

b) CTaBWT CBOEI LENbl NOBbILWEHNE YA0BNETBOPEHHOCTM MOTPeGUTENell nocpeacTBOM pe3ynbTaTub-
HOrO0 NMPUMEHEHUS CUCTEMblI MEHeMXMEeHTa KayecTBa, BK/0Yas NpoLecchl ee ynydlweHus, n obecnevyeHue
COOTBETCTBUS TpeboBaHUAM noTpebuTeneli n NPUMEHNUMbIM 3aKOHOAATEIbHLIM U HOPMATUBHbIM NPAaBOBbLIM
TpeboBaHUAM.

Bce Tpe6oBaHMA HacTosALWLero cTaHgapTa HOCAT 06N XxapakTep M npefHa3HavyeHbl NS NpUMeHeHns
no6bIMK OpraHM3almsiMm HesaBUCMMO OT MX BMAa, pasamepa, NocTaBAseMoit NpoAykuun u npegoctaprisie-
MbIX YCNYT.

MpnmevyaHnd

1 B HacTosiILeEM cTaHAapTe TEPMUHbI «MPOAYKUMSI» WK «yCrlyra» NPUMEHUMbI TOMbKO K NPOAYKLUMM W yCnyram,

KOTOpble npeaHasHa4YeHbl Nt 3an660BaHbI I'IOTpe6I/ITeI'IEM.
2 3akoHogaresibHble N HOPMAaTUBHbIE NPaBOBbIe Tpe6OBaHVIF| MoryTt ObITb 0603HAYEHBI KaK npaBoBblE TpeGOBaHVIﬂ.

HacToAwwnid cTtaHfapT COAEPXUT PYKOBOAALLIME yKa3aHUA [ANA OpraHoB MEeCTHOro camoyrnpas/ieHus
OTHOCUTENbHO MOHUMAaHUA W BHEAPEHUA CUCTEM MEHeXMeHTa kayecTBa B COOTBETCTBUWM C TpebGOBaHUAMMU
NCO 9001:2015 c uenblo yaoBAETBOPUTb NOTPEOGHOCTM M OXMAAHMA WX NoTpebuTenei/rpaxaaH U MHbIX 3a-
MHTEPeCOBaHHbIX CTOPOH, CTabW/IbHO NPeAOoCTaB/IAA UM NPOAYKLMIO U YCNYIN.

OH nogpepxuBaetT OTBETCTBEHHOE BHeApPEHWE CUCTEMbl MEHeAXMeHTa KayecTsa 3a CHeT KOMMIEeKCHOro
npumeHeHusa ctaHgapta NCO 9001. JaHHble pykoBOAALWME YKa3aHNA He LOMOJHAKT, HE N3MEHAKT N He npe-
o6pasyT TpeboBaHus NCO 9001.

HacToAwwniA ctaHgapT NPMMEHUM KO BCEM MpoLeccam OpraHoB MeCTHOro camMoynpaBfieHMs Ha BCex
YpOBHAX (T. €. cTpaTernyeckom, TaKTUYECKO-ynpasneH4Yeckom u pabouyem), 4To6bI 0b6ecneuynTb Hanunyune
KOMMN/IEKCHON CUCTEeMbl MeHeXMeHTa KayecTBa, COCPefOoTOYEHHOW Ha AOCTUXEHWW OpraHoM MeCTHOro ca-
MoynpasfieHusa ero ueneii. KomnnekcHbll xapakTep Takoil cucTembl umeeT 6oMblIOe 3HAYeHWe, MO3BONASA
obecneynTb OnpefesieHHblli YPOBEHb HAAEXHOCTU BCeX noApasgesieHnii opraHa MecTHOro camoynpaB/ieHns
(T. e. pe3ynbLTaTUBHOCTb NMPOLECCOB).

M3gaHne opuuynanbHoe
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MpunoxeHne A B KauecTBe OTMNPABHOW TOYKM ANS NONb3oBaTeNeil HacToslWEero craHgapTa CoAepXuT
onncaHue AMarHOCTUYECKOW MeToAMKWU A/ OPraHOB MECTHOro caMoynpaB/ieHus, NO3BO/IAOWEN OLeHMBaTb
061acTb pacnpocTpaHeHns 1 3pefiocTb KX MPOLECCOB, a Takke Npoaykuuu u ycnyr. MpunoxexHve B onucbiBa-
eT npouecchl, Heo6xoauMble ANS NPeAoCTaBNEeHUs HaAeXHbIX MPOAYKLMM U YCNYTr noTpeGuTtensam/rpaxaaHam.

2 HopMaTuBHbIE CCbIJIKU

MCO 9001:2015, Cnctembl MeHeQXKMeHTa kayecTBa. TpeboBaHUs
2 HopmaTtuBHbIE CCbIIKK

B HacToflLleM cTaHgapTe MCMNOMb30BaHbl HOPMAaTUBHbLIE CCbIJIKA Ha cnejylowue ctaHgaptel. Ana fa-
TUPOBAHHbIX CCbIJIOK MPUMEHSIOT TO/IbKO yKa3aHHYl Bepcuto. [na HefaTUpPOBaHHbIX CCbI/IOK MPUMEHSIeTCA
nocnefHsiss BEPCUS CCbIZIOYHOTO AOKYMeHTa (BkMo4as nbbie NonpaBku).

MCO 9000:2015 Cuctema meHepxmeHTa kadyectBa. OCHOBHbIe MOJIOXEHUA U C/I0Bapb

[JononHnTenbHble pykoBoAsiLiME yKa3aHus He TpebytTcs.
3 TepmMuHbI 1 onpegeneHns

MCO 9001:2015, Cnctembl MeHeXMeHTa kadyecTBa. TpeboBaHUs
3 TepMuHbI U onpeeneHus
B HacToAWweMm cTaHfapTe NpUMeHeHbl TEPMUHLI U onpeaeneHusd, gaHHolie B MCO 9000:2015.

B HacToAwem cTtaHgapTe npuMmeHeHbl TepMmuHbl no MCO 9000, a Takxe cnegywwme TepMUHbI C COOT-
BETCTBYIOLNMWN ONpeaesieHnsamMu.

NCO n M3K BepyT TepMuHonornyeckune 6asbl ANs NPUMEHEHWSA B CTaHAapTusauum Mo cnegyowmm
afpecam:

- nnatchopma oHnaliH-npocmoTpa MCO pgoctynHa no agpecy https://www.iso.org/obp

- dnektponeansa MK gocTtynHa no agpecy http://www.electropedia.org/

3.1 BbICLUee pyKOBOACTBO (top management): Jinyo wnam rpynna paboTHWMKOB, OCYLLECTBAAKOLMNE PYKO-

BOACTBO U ynpaB/ieHMe opraHusaumeli Ha BbICIIEM YPOBHE.

MpumeyaHunsa

1 [ina ueneii HaCTOSLWLEro CTaHJapTa opraHu3aums — 3TO opraH MEecTHOro camoynpasneHns (cm. 3.3).

2 Bebicllee pyKOBOACTBO — 3TO OpraH, KOTOPbIA BO3rNaB/ISAET 1 OCYLLECTBSET MOJIOKEHNS U COrlalleHns opraHa
MECTHOrO camoynpas/fieHusi. HasBaHus 1 oyHKUMM MOTYT CYLLECTBEHHO OT/IMYATLCA A1 PasHbIX CTPaH W KynbTyp. Tu-
MUYHbIMK NPUMeEpPaMK SBNSKOTCS: M3p, rybepHaTop, rnaBa MECTHOrO COBETa, r/laBa MyHULMNasIbHOTO OKpyra, MHTEHAAHT,
[OVIPEKTOP, NPeACTaBuTE b FTOPOACKOM afAMUHUCTPaLMUA U FTOPOACKOW NMaep.

3 MecTHbIli COBET — 3TO YacTb (DYHKLMOHA/IbHOM CTPYKTYpbl OpraHa MEeCTHOro camoynpaBfeHusl, AeATelbHOCTb
KOTOpOVi onpefesnieHa 3akoHoA4aTeNbCTBOM. 3a4acTyld MECTHbI COBET M36MpatoT Ha MyHUMUMMNasbHbIX (MECTHbIX) Bbl6O-
pax. Kak npasuno, ero hopMUpYIOT naBa MyHULMNASIbHOrO 06pa3oBaHus, Y/lieHbl COBETa, YMHOBHUKU U [OBEPEHHbIE
nvua. Kpome Toro, OH MOXET NpefcTaBnsaTb OO0 MECTHYHO 06LLECTBEHHYO OpraH/M3aLuio, OTBEYatoLLYyH 3a ynpas/ieHne
MHTEpecamy TEPPUTOPUM U ee HaCENEHNS.

[MCO 9000:2015, nyHKT 3.1.1, KOPpPEKTMPOBKA — TPWU NPUMedYaHUsa 3aMeHeHbl TPeMs HOBbIMUK NpuMeYa-
HUAMM]

3.2 noTpebuTtenb/rpaxaaHuH (customer/citizen): /inuo unn opraHmMsaunsi, KOTopble MOryT mnofydaTb
nnn nosyyarT npoaykuuto (cm. 3.5) nam yenyry(cm. 3.6), npegHasHayeHHble nav Tpebyemble aTUM INLOM WK
opraHunsaymuei.

MpumeyaHunsa

1 [ns ueneit HacTosiLLero cTaHgapTa B kauectse NoTpebuTens/rpaxaaHnHa pacCMOTPeHbl opraHu3auusi, cooblue-
CTBO WM YeslIoBEK, KOTOPblE MOJsyyaloT NPOAYKLUMIO/YCYry OT OpraHoB MeCTHOro camoynpaesieHust (cM. 3.3) Ha nnaTHoi
W1 6e3B03ME3/HOI OCHOBE.

2 [ins opraHoB MECTHOTO CaMoyrnpaB/IEHUS] BaXHO pas/inyaTb pas3HbiX NOTpebutenein n gocTurHyTb cbanaHcmpo-
BaHHOIi peakuyn Ha Bce MX MOTPEBHOCTM 1 oXMaaHus. Hanpumep, HeKoTopble rpaxaaHe, KOTopble SIBASKOTCS Hasloronna-
TeNbLMKaMy 1 Yeid BKIag MCNob30BaH 4151 (hMHAHCMPOBaHNA NPOAYKLMW/YCYT OpraHoB MECTHOTO CaMOynpaB/ieHNs], He
MOTYT 6bITb NPUPaBHEHbLI K TEM TpavkaaHam, KoTopble hakTUYecky noyvatoT Bbirofdy B 60/bLUEl YacTu U3 NpefocTaB/ieH-
HbIX NPOAYKLMWU/YCAYT, KaK OMMCaHO B COOTBETCTBYIOLMX MYGANYHBIX NOUTUKAX.

2
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3 B oTZENbHbIX C/lyYasix UCMO/b30BaHUE TEPMUHA «MOTPEOUTE/b» B OpraHax MECTHOrO0 CamoyrnpaB/ieHUsl U rocy-
[apCTBEHHOM YMpaBfeHWN U AaXe B 06LLECTBEHHOM MEXAyHapOAHOM MpaBe MOXET VHOT4Aa MPUBECTU K NPOTUBOPEUMIo
C TONKOBAHWEM TepMMHa B KOMMEPYECKOM 3akoHojaTeslbCTBe. TeM He MeHee M3-3a TOro, YTO TepMUH 6bl1 MPUHAT W
MOJIHOLIEHHO MCMO/b30BaH B CTaHAAPTU3aLMM CUCTEMbI MEHEDKMEHTA KAYECTBA, B HACTOSILLEM CTaHAapTe 6bl10 NPUHSATO
CMO/b30BaHNE TEPMUHA «MOTPEBUTENb», KOTOPbIA U MPUMEHEH B COUETAHUM C TEPMUHOM «TPaKAAHUHY.

[MCO 9000:2015, nyHKT 3.2.4, KOppPeEKTUPOBKA — B TEPMUH f06aBNEHO «/rpaXaaHUH», onpegeneHue
He3HaunTenbHO nepedpasnpoBaHo, yAasieH NpuMep W nNpuMedYaHue 3aMeHeHO TpeMs HOBbIMU NpumMedva-
HUAMMU]

3.3 opraHbl MecTHOro camoynpasneHunsa (local government): YacTb npaBuTenbCcTBa CTpaHbl UAN Ha-
uun, Kak npaBmno, Hambonee NpubANXKEHHaa K HACENeHW, KoTopas OTBETCTBEHHA 3a ynpaB/ieHne, agMuHuN-
CTpMpOBaHUe U cofelicTBme pa3BUTUIO ONMpPeAEeNeHHOro palioHa, a Takke oTBevaet (cMm. 3.8) 3a onpefesneHue,
pa3paboTky, pa3BUTUE N aCCUMUMALUIO ero Ny6/InYHOM NONNTUKNA, BbiIPaXXEHHOW B NpefocTaB/ieHMn noTpebu-
Tenam/rpaxgaHam (cm. 3.2) npogykumm (cm. 3.5) nam ycnyr (cm. 3.6).

MpuMmeyaHne — OpraH MECTHOrO CamoyrnpaB/ieHUs1 MOXeT GbiTb 06pa30oBaH, HanmpuUMep, Ha OCHOBE Teppu-
TOPUAILHOTO AEMEHNSI Y HALMOHA/TbHBIX WU PEMMOHASTBHBIX MOMUTUYECKMX M afMUHUCTPATUBHLIX OpraHv3auuii, Hau-
6onee NPUGIMXKEHHbIX K HACeNEeHWo. Kak npaBusio, 3To 06LEecTBeHHOe 06pa3oBaHMe, CqIopMpoBaHHOe coo6pasHo Tep-
pUTOPWK, HACENeHUIo, NPaBUTENLCTBY M 3aKOHOAATENbCTBY, Y KOTOPOrO eCTb COGCTBEHHbIV NMPaBOBOI CTATyC U KOTOpoe
“MeeT CO6CTBEHHOE MOMIUTUYECKOE, aAMUHUCTPATUBHOE, Ky/bTYPHOE M UCTOpUYeckoe Hacneame U HagesneHo perynupy-
IOLLMMU MOSTHOMOUMSIMMN.

3.4 npouecc opraHOB MecTHOro camoynpasneHus (local government process): CoBOKYNHOCTb B3a-
MMOCBSI3aHHbIX WM B3aMMOAENCTBYOLWNX OEACTBUIA OpraHOB MECTHOro camoynpassieHus (cm. 3.3), KoTopble
npeo6pasoBbIBalOT BXOA (Hanpumep, Ny6/iMyHble MOMUTUKN, PECYPChbl, MOTPEOHOCTU M OXUaaHusa noTpebuTe-
nalrpaxgaHnHa (cm. 3.2)) B COOTBETCTBYIOLWUIA BbIXOA.

MpumeyaHunsa

1 K npumepam BXOAHbIX AaHHBIX NMPOLECCOB OTHOCATCA NYy6/IMYHbIE MOMUTUKA, Pecypchbl, NOTPEBGHOCTN 1 OXMAAHNA
noTpebutens/rpaxgaHuHa.

2 B npunoxeHny B npvBegeHbl NprMepbl TUMWYHBLIX NPOLLECCOB OpraHoB MECTHOTO caMoyrnpas/ieHus.

3.5 npoAyKkuua <opraH MecTHOro camoynpasneHusa> (product): Bbixog npouecca opraHa MeCTHOrO
camoynpasfieHusa (cm. 3.4), KOTOPbI MOXeT 6bITb NPefocTaB/ieH C NPUMEHEHUEM WM 6e3 NPUMEHEHUS Ka-
KOW-nn6o onepauum mexgy OpraHoM MecTHOro camoynpasneHus (cm. 3.3) n noTpebutenem/rpaxgaHMHOM
(cm. 3.2).

MpuMmevyaHne — Knpumepam npoayKLuU opraHa MeCTHOTO camoynpaB/ieHUst OTHOCSATCS SIMLEH3UN, LOKYMEH-
Thbl, TPaHTbI, pa3peLLeHnsl, AOPOrM U NOMINTOHbI 3aXOPOHEHMWST OTXOLOB.

3.6 ycniyra <opraH MecTHOro camoynpasneHusa> (service): Bbixod npouecca opraHa MeCTHOro camo-
ynpasneHusa (cm. 3.4), KOTOpbIi npegnonaraet Kak MUHUMYM OAWH BUA AE€ATENbHOCTW, OCYL,ECTBASIEMbIi
MeXAay opraHoM MecTHOro camoynpasneHus (cm. 3.3) u noTpebutenem/rpaxgaHnHom (cMm. 3.2), W, Kak npasu-
N0, ABNSIeTCS HemMaTepuasbHbIM.

Mprmep - Buabl AesTeNbHOCTU OpraHoB MECTHOIO caMoyrnpaB/ieHusi: c6op, TPaHCNoOPTUPOBKA U YT K-
NMsaumns TBepabiX 6bITOBbIX OTX0A0B, AOPOXHAas AEATENbHOCTb U TPaHCNOpPTHOE 06CNyXNUBaHNE, OCBELLIE-
HVWe TeppuTOopuii 1 3aaHnii, obpa3oBaTe/bHbIE YCNYrn, MeAnLMHCKas NOMOLLb, ob6ecrneyeHne 6e30MacHOCTN,
3M1eKTPOo-, Tenso-, ra3o- 1 BOAOCHaGXeHNe, 03eleHeHNe TeppuTOpUiA, peryimpoBaHme TapudgoB B XXUINLLHON,
KOMMYHa/IbHOV M TPaHCMOPTHOM cdepe, yupexaeHne rocyaapcTBeHHbIX MepP NOAAEPXKKA U Apyrie B COOT-
BETCTBUM C AeliCTBYHOLLMM 3aKOHOAaTeNbCTBOM Poccuiickoii deagepaunn.

MpumevyaHune — 15 okasaHUsi GOMbLUMHCTBA OOLLECTBEHHBIX YCAYr OpraHy MeCTHOroO camoynpaB/ieHNs Tpe-
OyeTcsl B3aumogeiicTeme ¢ rpaxgaHamu, Hanpruvep c6op TBepAbIX ObITOBLIX OTXOA0B.

3.7 nNpo3payvyHOoCTb (transparency): OTKPbITOCTb B OTHOLIEHUW pelueHnidi n 4elcTBUin, KoTopble 3aTpa-
rmBaltoT 06LLeCTBO, 3KOHOMUKY W OKPYXatlLilylo cpefy, U roTOBHOCTb CBOEBPEMEHHO MPeAoCcTaBfATb SACHYIO,
TOYHYIO ¥ UCHepnbIBaLWY MHOPMALMIO O HUX.

MpumeyaHne — [Npo3payHOCTb MOXET ObITb PE3Y/ILTATOM TakMxX MCMOb3yeMblX OpraHaMn MeCTHOro camo-

ynpasneHusa (cMm. 3.3) npoLeccos, Npoueasyp, METOA0B, UCTOYHUKOB AAaHHbIX W AOMNYLUEHWA, KoTopble obecneyvBatoT Ao-
CTYMNHOCTb COOTBETCTBYHOLLEN MHDOPMaLmM BCEM NOTpebutensam/rpaxgaHam v ApyriM 3auHTepecoBaHHbIM CTOPOHAaM.

[MCO 26000:2010, nogpasgen 2.24, KoppekTuposka — AobaBneHo npumevaHue]
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3.8 oTBeTCTBEHHOCTb (responsibility): Hannune o6s3atenbsctBa 4TO-TO caenaftb, WM ynpaB/eHue
yem-nm60, unn 3abota o 4em-1n60.

MpumeyvaHusa

1 B KOHTEKCTe HaCTOSLWEro ctaHjapTa TEPMUH «OTBETCTBEHHbIV» O3HAYaeT: 3aC/MyXWBAOLWWA LOBEPUS, HafEeX-
HbliA, CNOCOGHBIN, KOMNETEHTHbIN, KBa/IM(PUUMPOBAHHbIA AN NPUHATUA peLleHnii U OCYLLEeCTBEeHNs LeiCTBuiA, 3aTpa-
rMBarLWmx 06LEeCTBO, YUPEXAEHNS, IKOHOMUKY 1 OKpyXatoLLyto cpeny. K OTBETCTBEHHbIM AeACTBUAM OpraHOB MECTHOro
camoynpas/fieHns (cM. 3.3) OTHOCATCS Te AelCTBUSA, KOTOPbIE OHW AO/MKHbI BbINOMHATL B pamkax 3ab0Tbl Kak O camux no-
Tpebutensx/rpaxgaHax (cMm. 3.2), Tak 1 06 UX UMYLLLECTBE 1 MHTepecax TakuM 06pa3oM, YTOObl OHU ObLIN B HUX YBEPEHbI.

2 OTBEeTCTBEHHbIMW AElCTBUAMMN OPraHoB MECTHOMO Camoyrnpas/ieHUs SABNAITCA He TOMbKO Te, KOTOpble Hanpas-
JIeHbl Ha BbINOJIHEHVE 3aKOHOAATE IbHbIX TPe6oBaHWIA, HO 1 AECTBUS, HEMOCPELCTBEHHO CBA3AHHbIE C YA0B/IETBOPEH-
HOCTbIO U JoBEepueM noTpebuTenein/rpaxaaH.

3.9 nogoT4yeTHOCTb (accountability): CocTosiHMe, Korga opraH MecTHOro camoynpasneHuss (cm. 3.3)
OTBEYaEeT 3a CBOW peleHus n geiicTBus nepej KOHTPONUPYOLWMUMM OpraHamn BCEr0 HacCefleHUs U Kaxaoro
KOHKpeTHOro notpeé6utensa/rpaxnaHuia (cm. 3.2), nepes ApYrMMu NpaBoBbIMU opraHamu 1, B 60/1ee LWNPOKOM
cmbicne, nepepg no6o Apyroli 3aMHTEpPeCcOBaHHO CTOPOHOIA.

MpumMeyaHue — B cnyyae perMoHasibHbIX WM HaUMOHA/IbHBIX NMPABUTENLCTB TaKKe MoApasymMeBaeTcsi OT-
BETCTBEHHOCTb Mepe/ opraHaMy MECTHOrO camoyrnpaB/ieHUs U 06LLECTBaMM, B KOTOPbIX OHU YNPaB/SOT 1 AeCTBYHOT.

[MCO 26000:2010, nogpasgen 2.1, koppekTMpoBka — nepedpasnposaHa popmMynMpoBKa onpegeneHus
n no6asBsieHo npumedvaHue]

3.10 ynpaBrieHue (governance): 3akoHHas, oTBeTcTBeHHasa (cMm. 3.8), nogoTyeTHasa (cMm. 3.9) n adpek-
TMBHasa cucTema, nNocpencTBOM KOTOPOW OopraH MecTHOro camoynpassieHus (cm. 3.3) npuHuMaeT n peanusyert
peleHns B CTPEMJIEHUN K JOCTUXEHMNIO CBOUX Lieneli B MHTepecax CBOEro HacesneHus.

3.11 ny6nudHasa nonutuka (public policy): MpuHUMNMaNbHOE PYKOBOACTBO MO HanpaB/eHUAM feit-
CTBUI, NpefnpuHUMaemMblX B COOTBETCTBUM C HAMEPEHUAMU U YKazaHUAMMU opraHa MeCTHOro camoynpasrie-
HuA (cm. 3.3), opuymanbHO chopMynmMpoBaHHOE BbICWIMM pykoBoACTBOM (cM. 3.1), B OTBET Ha npegnosarae-
MY NOTPEBHOCTL.

MpnmeyaHnsa

1 OGLUEeCTBEHHYIO MOMNUTUKY, Kak Npasu/o, MPUHUMAET, BHEAPSET U WUCMOJSIHAET onpejenieHHoe rocyfapCcTBeHHoe
yupexgeHue npu npeanosioxeHun nosyyeHusa pesynbrara.

2 TpyHUMNbI OpraHoB MECTHOTO CamoynpaB/ieHns 06bIYHO YCTaHaB/IMBAKOTCA B OTBET Ha BbISIB/IEHHYIO Npobnemy
rpaxgaH, BbICTynatloWwmx B kauecTse usbmpareneli, opMynvpytoTcs onpeaeneHHbIM NoUTUYECKM NPOLLECCOM 1 NPUHK-
MatoTCs, BHEAPAKTCA N Peann3yoTCs KOHKPETHBLIM TOCYAapCTBEHHbIM YUpeXxaeHNeM Wi MeCTHbIM NpPaBUTeNIbCTBEHHbLIM
opraHoM MNpu NPeAnosIoKeHUM NoslyYeHns pesysbTtara.

3 lMpumepom ny6/IMYHOA MOSIMTUKK, BbipaKeHHOW B mpoaykuum (cm. 3.5) wm ycnyre (cm. 3.6), sBnsieTcs oTBeT-
CTBEHHOCTb (CM. 3.8) OopraHoB MeCTHOrO camoyrnpas/ieHus 3a Bofy, T. €. NpefocTaB/ieHve BOAbl rpaxkgaHam yepes Tpybo-
nposogp!l. ECTb ABa NpvHUMNAG, 3a/10KEHHbIE B 3TO Hanpas/ieHNe AeNCTBUIA U yChyr:

a) npegocTasfieHVe BOAbl BCEMY HACEe/IEHWIO;

b) npepocTasneHne BoAbl NPYEMIEMbIM CMOCOBOM.

CnefcTBreM AB/SETCA KOHKPETHAaa xapaktepuctuka npoaykuunlycnyru: 100 % npurogHo ANns nutbs No MeauLuH-
CKVM MokKasaresifm.

4 [pyriMm npuMepoM My6/MYHONM MOMWTUKW, KOTOPbIA He npeAcTaBnseT coboil SBHO NpoAyKumto/ycnyry, sBnsieTcs
obecrneyeHne reHgepHoro paseHcTBa (CM. Tabnuuy A.3, nokasatenb 4). MeHAepHOe pPaBeHCTBO JO/HKHO ObiTb BaXKHBIM
3/1EMEHTOM My6/IMYHOM MOANTUKN B /IH0ObIX OpraHax MecTHOrO CamoyrnpaB/ieHUs, U 3TO AO/MKHO GbITb OCHOBOW Mporpam-
Mbl, MEPONPUSATUA KOTOPOI CCHOKYyCMPOBaHbI Ha KOHKPETHOW nNpo6neme. 3TO TOT c/yyal, korga ny6nnyHas nonvTvka Bbl-
XOAMT 38 pamKy HernocpeACTBEHHO MPOAYKLMU/YCIYTH.

4 Cpepa opraHusauuun

4.1 TloHMMaHWe opraHusaumm u ee cpepbl

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUs
4.1 TloHMMaHne opraHusauun N ee cpebl

OpraHusaumsi Ao/mKHA OnNpefesiTb BHEWHUE U BHYTPEHHUE (hakTopbl, OTHOCAWMECS K ee Hamepe-
HUAM U CTpaTermyeckomy HarnpaBfieHU0 W BAMSIIOWME Ha ee CMOCOGHOCTb A0CTUTaTb HameueHHOro(blx)
pesynbTata(0B) ee CUCTEMbl MEHE)XMEHTa KayecTBa.
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OpraHusauma Ao/HKHa OCYLLeCTB/IATb MOHUTOPUHI U aHanM3 UHGOpPMauUM 06 3TUX BHELIHUX U BHY-
TPEHHUX hakTopax.

MpunmevyaHna

1 PaccmaTpuBaemMble dhakTopbl WM YC0BUS MOTYT ObITb NOMOXUTEBHBIMU UM OTPULATESIbHBIMM.

2 TloHUMaHVI0 BHELUHEN cpefbl MOXET Croco6CTBOBaTh paccMOTpeHne (hakTopoB, CBA3AHHbIX C 3aKoHoAaTe b-
HOi, TEXHO/IOTMYECKON, KOHKYPEHTHOW, PbIHOYHON, KyNbTYPHON, COLMAasIbHON M 3KOHOMUYECKOW Cpefoi Ha MexayHa-
POAHOM, HaLMOHAasIbHOM, PErvoHasIbHOM WX MECTHOM YPOBHE.

3 TMoHMMaHWo BHYTPEHHEeN cpefbl MOXeT CMocobCcTBOBATL pacCMOTPeHVe hakTopoB, CBA3aHHbIX C LIEHHOCTSMY,
Ky/IbTYPOI, 3HAHUAMU U pe3yribTatamy paboTbl opraHu3aumn.

CTpPYKTYpUpPOBaHHbIi Noaxon K hopMnpoBaHU0 cTpaTermm NPUHOCKUT NOJMIb3y OpraHaM MecTHOro camo-
ynpaBfieHusa. Hanuume CTPYKTypupOBaHHOro nogxoga rnomoraeTt opraHaMm MECTHOIo camoynpaBfieHusa npu-
MEHATb nocnefoBaTesfibHble U pe3y/ibTaTUBHbIE METOAbl BbISIBJIEHUS HEOOXOANMbBIX MCTOYHUKOB UHpOpMaLun
AN onpefeneHns BHEWHe N BHYTPEHHel cpefbl, KOTopasi MOXeT B/MATb Ha cTpaTerui u uenu. 10 no-
BbllLAaeT CNoCOBHOCTb opraHoB MeCTHOro camoynpaB/ieHua nony4datb OnNTUMalbHble pe3ynbTatbl OT cBoei
CUCTEMbI MEHeaXMeHTa KadyecTsa.

OpraHaM MeCTHOro camoynpas/ieHua criefyeT OnpefennTb BHELWHIOW cpedy (Hanpumep, W3MeHeHUs
Knumara, rmgporeosiorMyeckme HapylleHus, 3arpsisHeHWe okpyXatuleli cpefbl, Kypcbl o6MeHa BanioT, Npo-
FHO3bl MHPNALMK, AOCTYNHOCTb KPEAMUTOBAHUSA, N3MEHEHWE UMC/IEHHOCTU HaCeNleHUss B 3aBUCMMOCTHU OT Bpe-
MEHW roAa, MeCTHbIl ypoBeHb 6e3paboTuubl, BOCnpusaTne 6e30nacHOCTU, YPOBEHb MPECTYMHOCTU, YPOBEHb
6e4HOCTW, B3aMMOOTHOLLIEHUA B LIeNM NOCTaBOK, OrpaHWyYeHns B pecypcax, rocyapCTBEeHHble MHBECTULNN,
MecTHasi MH(pacTpPykTypa M o6LecTBeHHble paboTbl) K KnaccuuuupoBaTb ee Mo onpeaenieHHon mogenn
(Hanpumep, PESTLE, SWOT, meTo4 «MO3roBOro wTypMa», NpocyeT pasHbiX CLeHapMeB pa3BUTUS COObITUIA).

Kpome Toro, opraHy MecTHOro camoynpaB/ieHUs cnefyeT onpefennTb BHYTPEHHIOW cpedy (Hanpumep,
hakTMyeckme nokasatenn U ypoBeHb 3PENOCTU CUCTEMbI MEHEMXMEHTA opraHa MeCcTHOro camoynpaBfieHus,
YAO0BNETBOPEHHOCTL NoTpebuTene/rpaxgaH, yAOBMETBOPEHHOCTb COOTBETCTBYHLWIMX 3aMHTEPECOBAHHbIX
CTOPOH, MpaBuna u npoueaypbl NPUHATUS PeLUeHUid, KOMNETEHTHOCTb NepcoHana, opraHuW3aluMoHHOe MNoBe-
[leHne 1 KynbTypa, B3aUMOOTHOLWEHUS C colo3aMu, cpefa (PYHKLMOHMPOBAHUA NPOLECCOB) M YNOPSAOYNTh ee
no KaTeropusim.

MpumeyaHne — BaxHO ONpeaennTb Takme BHELLHUE B3aMOCBS3N, KakK MeXNpaBUTebCTBEHHbIE. [prMepom

cnyXat B3aMMOOTHOLLEHUA OopraHa MeCTHOro camoynpabB/eHus C npaBuTenbCTBaMn pernoHasibHOro n HauWoOHaslbHOIo
YPOBHA, U AaXKe C ydacTueM rpaxkaaH.

4.2 TMoHMMaHue NoTpe6HOCTEN N OXUAAHWUI 3aMHTEepecoBaHHbIX CTOPOH

MCO 9001:2015, CncteMbl MeHeMAXXMeEHTa KavyecTBa. TpeboBaHUs
4.2 TloHUMaHue NoTpebHOCTEN 1 OXMAaHUA 3aNHTEPECOBaHHbIX CTOPOH

C yuyeToM B/IMSIHWA, KOTOPOE 3aMHTEPECOBAHHbIE CTOPOHbLI OKa3biBalOT WM MOTYT OKa3aTb Ha CNnocoob-
HOCTb OpraHusauuyM NOCTOSIHHO MOCTaB/ATb NPOAYKUWMIO U YCNyrM, oTBevatowme TpeGoBaHWsIM MoTpe6u-
Tenen n NPUMEHUMbIM K HUM 3aKOHOZAaTes/ibHbIM U HOPMAaTMBHbLIM MPaBOBbIM TPe6GOBaHMAM, OpraHusalus
[OJ/KHA onpeaenuTb:

a) 3aMHTepecoBaHHble CTOPOHbI, UMEKLNE OTHOLIEHNE K CUCTEME MEHEeKMeHTa KayecTBa,;

b) Tpe6oBaHNs 3TUX 3aMHTEPECOBAHHbIX CTOPOH, OTHOCSLLMECS K CUCTEME MeHeAXMeHTa KayecTBa.

OpraHusauns Ao/HKHa oCYLEeCTBASATb MOHUTOPUHT Y aHan3 MHpopMaLUN 06 3TUX 3aMHTEPECOBaHHbIX
CTOpPOHAX M UX COOTBETCTBYIOLWMX TPeGOBaHMUSAX.

OpraHy MecTHOro camoynpaB/fieHusl cfefdyeT onpeaennTb NuUl, rPynnbl WAW opraHu3auum n3 rocygap-
CTBEHHOTIO, YAaCTHOTO UM 06LWECTBEHHOTO CeKTopa Ha HalWOoHa/IbHOM, PeroHasibHOM UM MeXAyHapoLHOM
YPOBHE, CBSi3aHHblE C CUCTEMOI MeHeKMeHTa KayecTBa, U 3HaTb UX MOTPEGHOCTU W OXUAAHUS.

OAavH 13 cnoco60B onpeaennTb 3auHTEPECcOBaHHbIE CTOPOHbLI, B/MSAIOWME HA CUCTEMY MEHeMKMEeHTa
KauecTBa, — 3TO MPOBECTW aHa/N3 C KaXAblM annapatoM opraHa MecTHOro camoynpasfieHus. MNyTeM Takoro
aHanM3a opraH MecTHOro camoynpaB/fieHus onpefefisieT B KayecTBe 3aMHTepPecoBaHHbIX CTOPOH CTOPOHbI,
NPsIMO UM KOCBEHHO B/IVAIOLWMNE HA BbINOSIHEHWE TPE6GOBaHMI CUCTEMbI MEHEMKMEHTA KayecTBa.

Kak npaBwio, ata geAaTeflbHOCTb OCYWecTBAsieTcs B annaparte, KOTOpblii ynpasnisieT No/MTUYecKuMu
BOMpocamMu opraHa MecTHOro camoynpasfieHusi. Ecnu Takoii annapaT OTCYTCTBYeT, OpraHy MeCTHOro camo-
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ynpaBneHus crnegyeTt Ha3HauyuTb annapaTt, OTBETCTBEHHbIA 32 MOHUTOPUHI Tpe6GOoBaHUi UM OXUAAHUA 3TUX
3aMHTEpPEeCcOBaHHbIX CTOPOH.

39 nokasaTeneil, oNUCaHHbIX B NPUAOXKEHUN A, MOTYT ObITb CBSI3aHbl C PasHbIMW 3aMHTEPECOBAaHHbIMU
cTopoHamu. OpraH MeCcTHOro camoynpaB/ieHUs MOXET onpeaennTb NOTPEeGHOCTU U OXUAAHUS, CBSI3aHHble C
kKaxgbiMm n3 39 nokasaTeneit. K npyumepam COOTBETCTBYHLWMUX 3aMHTEPECOBAHHbLIX CTOPOH OTHOCATCA acco-
Luauuun, HenpaBUTeIbCTBEHHbIE OpraHu3aLlnn, COCeAHNe PEernoHbl, KOMMEKCHbIE FpaXAaHCKne Hap3opHble
KOMUTETbI, BHELWIHNE MOCTaBLMKA U APYrMe YPOBHU NpaBuUTeNbCTBA.

Ecnu rpaxpgaHe BblGuMpatoT npeacTaBuTesNiIeil B opraH MeCTHOro camMoynpaB/ieHWsl, BblOpaHHbIi opraH
MOXEeT HecTu o6LLY NOAOTYETHOCTL Nepes rpaxgaHamun 3a KauyecTBO NPOAYKUUN W ycnyr. BelGpaHHbIii opraH
MOXEeT YyCTaHOBUTb CNEKTP MPOAYKUUM W YCNYyr opraHa MecTHOro caMoynpaB/ieHUs, ero AasibHelilne nnaHsbl,
NPUMEHNMblEe MOAUTUKM W NPpUOPUTETHI AN 6oaxeTa. BolbpaHHbIA opraH Takke MOXeT BECTU MeperoBopbl C
APYIMMU 3aMHTEpPeCcOBaHHbIMW CTOPOHAMWU, HaNpMMep PerMoHasibHbIM W HaLMOHa/IbHbIM MpaBUTeIbCTBAMY,
OT NIMua opraHa MecTHOro camoyrnpaBfieHus.

4.3 OnpepgeneHve 061acTU NPUMEHEHUS CUCTEMbI MEHeO)XMeHTa KadecTBa

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA

4.3 Onpe,u,eneHVle ob6nactu NMPUMEHEHUNA CUCTEMbI MeHeo)KMEHTa KadyecTBa

OpraHusauunsa fo/hkHa onpefenuTb rpaHuLlbl CUCTEMBI MEHEKMEHTA KayecTBa M OXBaTblBAEMYl0 €0
[eATeNnbHOCTb, YTO6bl YCTAHOBUTL 06/1aCTb €e NPUMEHEHNS.

Mpu onpepenexHnn o6nactn NpMMEHEHUA opraHM3aunsa Ao/XHa paccmaTpuBaThb:

a) BHelwHWe N BHyTpeHHue draktopbl (cM. 4.1);

b) TpeboBaHMUSA COOTBETCTBYHOLLUX 3aUHTEPECOBaHHbLIX CTOPOH (CM. 4.2);

C) MPOAYKUMIO N YCNyrn opraHmsaumnm.

OpraHusaums [fONXHaA NMPUMEHATbL Bce TpeboBaHMA HacTosflWero craHgapta, ecnum atm TpebosaHusA
NPUMEHMMbl B Npejenax ycTaHOB/IEHHON 06/1acTn NPUMEHEHNS ee CUCTEMbl MeHe)XKMeHTa KayecTsa.

O6nacTb NPUMEHEHUSA CUCTEMbI MEHEe)XMEeHTa KayecTBa opraHusauun fosmkHa ObiTb AOCTYNHa, pas-
pabaTtbiBaTbCA, akTyann3npoBaTbCsa U NPUMEHATLCA Kak 4OKYMEeHTUpOoBaHHaa nHgopmaunsa. O6nactb npu-
MEHeHMsa [Oo/KHa yKasblBaTb Ha OxBaTblBaeMble BWAbl NPOAYKUMW W yCNyr u gaBaTb 0b6oCHOBaHue A4
UCKN0YeHNs TpeboBaHNA HACTOSALWEro cTaHfapTa, KOTopoe OoHa onpejennna Kak HenpuMeHUMoe K ee 06-
nactn NpYMeEHeHUs CUCTeMbl MEHeIXXMeHTa KadyecTsa.

CooTBeTcTBME TpebOBaHMAM HACTOALLEro cTaHgapTa MOXeT ObiTb 3adB/IeHO TO/IbKO B TOM cry4ae,
ecnu TpeboBaHusa, onpefeneHHble Kak HeENPMMEeHUMbIEe, He BJIUAKOT HA CNOCOBHOCTb WM OTBETCTBEHHOCTb
opraHusauuu obecrneymBaTb COOTBETCTBME NMPOAYKUUN M YCAYT U NOBbIWAaTb Y40B/1E€TBOPEHHOCTb NOTPebU-
Tenein.

OpraHy MecTHOro camoynpaB/fieHus cnegyeTt onpefennTb 061acTb NPMMEHEHUS CBOEW CUcTeMbl Me-
HeKMeHTa KayecTBa C y4eTOM OxBaTa rocyfapCTBEHHON MpoAyKuumn u ycnyr, KoTopble, Kak npasusio, npepo-
CTaB/IATCA Ha ero Tepputopun. OpraHy MecTHOro camoyrnpas/ieHus crefyeT onpegesnnTtb NPUMEHUMOCTb
TpeboBaHNN HacTOSALWEro cTaHgapTa B COOTBETCTBUM C 061aCTbl0 NPUMEHEHNS CBOE CUCTEMbI MEHEXKMEHTA
KayecTBa.

Cnepyet, 4Tob6bl 061aCTb NPUMEHEHUA CUCTEMbI MEHE)KMEHTa KayecTBa oxBaTtbiBasa BeCb OpraH MecT-
Horo camoynpaBsnieHns. Ee cnegyeT noggepxuBaTtb B BUAe AOKYMEHTUPOBaHHOW MHopmauun, obecneymsas
ee nNpo3payvyHoCTb.

Bce Tpe6oBaHua ctaHgapTa MICO 9001 HocCAT 06uiMii XapakTep U NPUMEHUMbl KO BCEM OpraHam MecT-
HOro camoynpaBs/ieHUs, He3aBUCMMO OT MX TuNa, pasmepa v npegocTaBaseMblx Npoaykuun n ycnyr. Ecnu ka-
Kne-nnb6o Tpe6oBaHMA He NPUMEHNMbI K OpraHam MeCTHOro CaMoynpaB/ieHUs, UX MOXHO MCKI4YNTb, nNpepo-
cTaBMB 060CHOBaHue.

4.4 CucteMa MeHeMKMeHTa KauecTBa U ee npouecchl

MCO 9001:2015, Cnctembl MeHeXMeHTa kayecTBa. TpeboBaHUs

4.4 Cuncrtema MeHe[)XMeHTa KayecTBa U ee npouecchl

4.4.1 OpraHusauusi gosxHa paspaboTtaTb, BHEAPUTb, NOAAEPXMBATL U MOCTOSIHHO YydllaTb CUCTEMY
MeHeQKMeHTa KayecTBa, BKOYAs HEO6X0A4MMblE NMPOLECCHl U X B3aMMOAENCTBUS, B COOTBETCTBUM C Tpe-
60BaHMAMM HaCTosALLEro cTaHaapTa.
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OpraHusaunsi Ao/mKHa onpefenaTb Npouecchl, He06X0AMMbIE A CUCTEMbl MEHe[XMeHTa KayecTBa,
M UX NPUMEHEeHMe B pamKax opraHusauuu, a Takxe:

a) onpenensAtb Tpebyemble BXOAbl U OXUAAEMbIE BbIXOAbl 3TUX MPOLECCOB;

b) onpefensaTb nocnefoBaTeNibHOCTb ¥ B3aMMOAEeNCTBME 3TUX NPOLECCOB;

C) onpefenaTb W NPUMEHATb KPUTEPUU U MeToAbl (BKIKOUAsi MOHUTOPUHT, NU3MEPEHUS N COOTBETCTBYIO-
Wme nokasaTenu pesynbTaToB AEeSATE/IbHOCTU), HEOBX0AUMbIE ANA 06ecneyeHns pe3ynbTaTUBHOIO hYHKL M-
OHMPOBAHMA 3TUX NPOLLECCOB U yNpaB/ieHNa UMUK,

d) onpepensTb pecypcbl, He06Xxo4MMble ANS 3TUX NPOLECCOB, M 06eCNeUYnTb UX OOCTYMNHOCTb;

e) pacnpefensatb 0693aHHOCTW, OTBETCTBEHHOCTb M MOTHOMOYMNS B OTHOLEHUN 3TUX NPOLECCOB;

f) yunuTbiBaThb PUCKM N BO3MOXHOCTU B COOTBETCTBUM C TpeboBaHMsaAMN 6.1;

[) oueHVBaTb 3TW NPOLECCbl U BHOCUTb N06ble U3MeHeHWs, Heobxoaumble ANns obecneyeHUs ToOro,
4TO MPOLECChl AOCTUraT HAMEUYEHHbIX Pe3y/bTaToB;

h) ynydywartb npoueccbl 1 CUCTEMY MeHeJ)XMeHTa KayecTBa.

OpraHy MecTHOIO caMoynpaB/ieHus c/iefyeT UCNob30BaTb NAaH yrnpaBfeHUss B KaYeCTBe OCHOBbI ANS
onpegesieHns cBOei cucTeMbl MeHegKMeHTa kKayecTBa. EC/M y opraHa MeCTHOro camoynpaBfeHuss HeT njaHa
ynpaBneHusi, OH MOXeT UCMO/b30BaTb NPUIOXKEHNEe B B kKauecTBe OTNPABHOI TOUKM AN MOCTPOEHUS CUCTEMbI
MeHeMKMeHTa kayecTBa.

BbicleMy pyKOBOACTBY C/ieflyeT Ha3Ha4uTb COTPYAHMKOB, Hafe/IeHHbIX OTBETCTBEHHOCTbLIO U MOJIHOMO-
ynAMM, 4YTOOLI BO3rNAaB/ATL NOCTOSIHHOE PasBUTUE U NoAAepXaHue CUCTeMbl MeHeaXMmeHTa Kavectsa. lpo-
Llecchl criefyeT perysisipHo nofBepraTb aHasu3y ANsi OLEHKN UX pe3y/nbTaTWBHOCTU U NJIaHMPOBAHUS yaydlle-
HUS1 MokasaTtesieil CUCTeMbl MEHeXXMeHTa KayecTBa.

BHYyTpeHHMe npouecchkl opraHa MeCTHOro caMoynpaB/ieHus cneayeT onpeaesiuTb B KAYeCcTBEe BXOAHbIX
[JaHHbIX, MEPONPUATUIA 1 BbIXOAHbLIX AaHHbIX, B TOM 4YUC/ie UX B3aUMOAENCTBUE C APYrMMMK Mnpoleccamu, no-
[lOTYETHOCTb MO AaHHbLIM NpoLeccam.

B onpegeneHne npoueccoB cnedyeT BKAOYATb MOHUTOPUHT, U3MEPEHME W COOTBETCTBYOLIME NoKasa-
Tenu. CneayeT o6ecneynTb COrfacoBaHHOCTb MPOLLECCOB C NAAHOM YNpPaB/eHUS Y NPUMEHUMBIMU JOKYMEH-
Tamu.

OpraHy MecTHOro caMoynpae/ieHus cregyeT o6ecrneunTb HEeNpPepbIBHOCTbL AENCTBUA CUCTEMbI MeHea-
XMeHTa KauyecTBa Npu CMeHe agMuHUCTpauuun, obecrneuymBasi CBOEBPEMEHHYI W MOMHOLEHHYI nepeaayvy
BCE MHQoOpMaLUM 0 TeKyLIMX MpoekTax M nnaHax, a TakkKe 0 COAepXaHUU W COCTOSIHUM CUCTEMbl MeHe[-
XMeHTa KauecTBa.

BaxXHo, 4TOObI OpraH MEcTHOro CaMOynpaB/ieHNs COXPaHsA 06LLY0 yNpaB/eHUYeckylo OTBETCTBEHHOCTb
B Cnyyasix nepefaunm npouLeccoB TpeTbeli CTopoHe. Hanpumep, Korga HeKoTOpyk MNpPoAYKUWIO U YCIyrM no-
CTaB/ISIET BHELWHAS CTOPOHA — HenpaBuUTe/IbCTBEHHbIE OpraHM3aLmmn, Takme Kak rocyapCTBEHHbIE U YacTHble
napTHepbl.

MCO 9001:2015, CncteMbl MeHeKMeHTa kadyecTBa. TpeboBaHUs

4.4.2 OpraHusaums 4o/HKHa B HE06X0AMMOM obbeme:

a) paspabartbiBaTb, akTya/iManpoBaTb U NPUMEHATb AOKYMEHTUPOBaAHHY MHopmayuio ans obecne-
YeHUa PYHKLNOHMPOBAHMSA NPOLLECCOB;

b) perncTtpupoBaTb U COXPaHATb AOKYMEHTMPOBAHHYI MHOpMaLMo AN obecneyeHns yBepeHHOCTH
B TOM, 4YTO 3TV MpPOLECChbl OCYLLECTB/ISAOTCA B COOTBETCTBMM C TEM, Kak 3TO ObIN10 3anjaHnpoBaHO.

OpraHy MeCTHOro camoynpaB/ieHUs crieayeT NoAAepXMBaTh JOKYMEHTUPOBaHHYIO MHOpMaLni 0 Npo-
ueccax CBOEN cUcTeMbl MEHE)XMEHTa KayecTBa, 4Tobbl 06ecneuynTb UX pesynbTaTMBHOE, NPO3paYyHoe M Ha-
AexHoe (DYHKLUMOHMpOBaHMe.

Cnepyet ob6ecneunTb Hanmyme u JOCTYNHOCTb Takol WUHGOpMauun B BUAE TEKCTOB, 3NEKTPOHHbLIX A0-
KyMeHTOB, thoTorpacuii nam nobblix gpyrux HocuTenein B kKauecTse NOATBEPXKAEHUSA TOro, YTO NPOLLECChI OCYy-
LWEeCTBNAITCA, KakK 3annaHnpoBaHo.
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5 JlngepctBo

51 JInpepctBo 1 NPUBEPXKEHHOCTb

5.1.1 O6wwe nonoxeHus

MCO 9001:2015, CnctemMbl MeHeXMeHTa KkayecTBa. TpeboBaHuUs

5.1.1 O6Lwwne NosioxeHus

Bbicluee pyKoBOACTBO AO/HKHO AEMOHCTPMPOBATb CBOE IMAEPCTBO U NPUBEPXEHHOCTb B OTHOLLIEHUN
CUCTEMbI MEHEXKMEHTA KayecTBa NOCPEACTBOM:

a) NPUWHATMS OTBETCTBEHHOCTU 3a Pe3y/ibTaTUBHOCTb CUCTEMbI MEHEeXXMeHTa KayecTBa,

b) o6ecneyeHns pa3paboTKM NOMUTUKU U Leneli B 061acTh KayecTBa, KOTOpble COracylTcs C yCN0Bu-
AMM cpefbl OpraHn3auun n ee cTpaternvyecknm HanpasB/EHUEM;

C) oGecneyeHnss MHTerpaynm TpeboBaHU CUCTEMbI MEHeXXMeHTa KayecTBa B 6M3Hec-npouecchbl Op-
raHusayuu;

d) copelicTBUS NPUMEHEHMUIO MPOLLECCHOrO NOAX0Aa U PUCK-OPUEHTUPOBAHHOIO MbIL/IEHNUS;

e) obecneyeHuss 4OCTYNHOCTU PECYPCOB, HEOBGXOAUMBIX AN CUCTEMbI MEHEMXXMeHTa KayecTBa,;

f) pacnpocTpaHeHus B opraHM3aunn NOHMMaHUSA BaXHOCTW Pe3ynbTaTUBHOTO MEHEeMKMEHTa KayecTBa
M COOTBETCTBMA Tpeb6oBaHUSIM CUCTEMbI MEHEeIXMEHTa KayecTBa,

) obecneyeHns QOCTUXEHUS CUCTEMOIN MeHeAXMeHTa KayecTBa HaMeYeHHbIX Pe3ynbTaTos;

h) BoBneuyeHWs, PyKOBOACTBA W OKasaHWs NOAAEPXKKM ydyacTus pabOTHMKOB B 06GecrneyvyeHumn pesyrnbTa-
TUBHOCTW CUCTEMbI MEHeXXMeHTa KauyecTBa;

i) noadepPXKn ynyyweHus;

j) noAfepXKn APYrnx COOTBETCTBYIOLUX PYKOBOAMTENEN B AEMOHCTPAUUM UMK NngepcTea B cpepe mx
OTBETCTBEHHOCTH.

MpnmevaHne — Cnoso «BU3HEC» B HACTOSLLEM CTaHoapTe cnegyet NnoHnmMmatb B LUMPOKOM CMbIC/E, Kak
OTO6pa)KeHVIe BNAOB OEATENIbHOCTU, KOTOPbIE ABMAKTCA K/1H0YEBLIMWN ONA u,erle|7| cyuiectBoBaHUA opraHnsauun, Hesa-
BUCUMO OT TOro, ABNSAETCA /1N OHa rocy,qapCTBeHHoﬁ WM YacTHOIA, CTaBUT /M OHa CBOE Lenbo nonyvyeHune I'Ipl/l6blfll/|
NN HerT.

BbiclemMy pyKOBOACTBY c/lefyeT AEeMOHCTpMpOBaTh CBOE /INAEPCTBO U NPUBEPXEHHOCTb CUCTEME Me-
He)XMeHTa KayecTBa, NOCTOSAHHO onpefensas NoTpebGHOCTU U OXMAaHua cBOUX NoTpebuTenei/rpaxaaH.

[na oueHkn v ynydweHua nokasatenei AesTe/IbHOCTU MOXHO MCNOMb30BaTb UHCTPYMEHT OLLEHKM opra-
HOB MECTHOrO caMoyrnpaB/ieHUs A1 KOMMNJ/IEKCHOTO MeHe[)KMeHTa kayecTBa (ONMCaHHbIA B NpuaoXeHun A).
Ero npyumeHeHne gns caMOOLLEHKU MOXET NOMOYb BOBJIEYb BbiCLLEEe PYKOBOACTBO U rOCYAapCTBEHHbIX CNyXa-
Wnx, 3a4ecTBOBaHHbIX B NpoLeccax.

B cTpaternio u esaTenbHOCTb BbICLLIEr0 PYKOBOACTBA OpraHa MeCTHOrO caMoynpaB/fieHUs criefayeT BK/IO-
yaTb criegyolime MeponpuaTus:

- NPUHATWE W AEMOHCTpaLuio CBOEel OTBETCTBEHHOCTWU 3a pe3y/NbTaTUBHOCTb CUCTEMbl MEHEeLXMeHTa
KayecTBa, 4TOObl COOTBETCTBOBATb:

- Tpe6oBaHMAM noTpebuTeneii/rpaxaaH;

- COOTBETCTBYWLWMM MeXAyHapoAHbIM WU HauMOHa/bHbIM CTaHAapTaM, Kacawlwmmcsa onpegeneH-
HO NpoAyKUWW W YCNyT;

- 3aKoHOAaTe/lbHbIM U HOPMAaTKBHbLIM NPaBOBbIM TPebOBaAHUAM;

- (hopmupoBaHue BUAEHUA, MUCCUN M LEHHOCTW OpraHa MecTHOro caMoynpaB/ieHUsa BO BCeX cybbekTax,
KOTOpble HanpaB/ieHbl Ha AOCTUXEHME KauyecTBa UX NPOAYKLUWU W YCAyT;

- AeMOHCTpauuo nuaepcTsa, B TOM Yucne noanepxkusas nogxof Ha OCHOBE COTpyAHWYecTBa C opyru-
MU annapataMn opraHa MecTHOro camoynpaBfieHUs W pas/InyHbIMU YPOBHAMW npaBuTenbcTBa (WTaTta, Ha-
LMOHaNbHOrO), YTOObl YAOBNETBOPATH pas3/inyHblie NOTPebHOCTN U oxXuaaHus notpebutenei/rpaxgaH. Takoe
COTPYAHMYECTBO criegyeT pacnpocTpaHATb Ha COOTBETCTBYHLWME 3auHTEPECOBaHHbIE CTOPOHbI, B TOM 4yucre
Ha YacTHbIli CeKTop;

- obecneyeHne chopmupoBaHusa NONTUKA W LeNn B o6nacTu kavyecTBa AN1A BCeX annapaToB, nogpas-
OeNneHnin n po/mKHOCTel B opraHe MeCTHOro camMmoynpaB/ieHUs U COBMECTUMOCTHU € ero cpepoii (cm. 4.1 un 4.2)
N cTpaTernyecknm HanpasfeHnem (Hanpumep, MUCCUEW, BUAEHNEM, LLEHHOCTSAMM);

- obecneyeHve uHTerpauum TpeboBaHWA cMCTEMbl MeHe[)XMeHTa KayecTBa B npoueccbl obmMeHa WH-
dopmauuneli opraHa MeCTHOrO camMoynpaB/ieHUs ¢ noTpebutensmu/rpaxgaHamm 1 COOTBETCTBYHLWMMMK 3a-
NHTEPECOBAHHbLIMWU CTOPOHAMMU;

8
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- noapepxaHue NPoOLECCHOro NoaxoAa B paMKax opraHa MecTHOro caMoynpaB/fieHUsl, UCNOMb3ys LWKN
PDCA 1 Hagenas oTBETCTBEHHOCTbIO FOCYAAaPCTBEHHbIX CAYXalUX C LEeNbo NOCTOSAHHOIO AOCTUXEHUA Xena-
€MblIX pe3y/bTaToB;

- nognepxaHue BHeApPEHUS PUCK-OPUEHTUPOBAHHOIO MbILINEHUS, T. €. CNOCOGHOCTM YyUnTbIBATb PUCKN U
BO3MOXHOCTW A/ NPOL,ECCOB B paMkax opraHa MecTHOro caMoynpaBneHus;

- obecrnevyeHne Hag/exal,ero 1 CBOEBPEMEHHOIO HaNNYMA HEOBGXOAUMBIX PECYPCOB AJ1i CUCTEMbI Me-
HeQKMeHTa KayecTBa,;

- [OBejleHne [0 CBeAeHUs rnepcoHasa W pasbsiCHEHWE MOJIUTUKM U Lennm B 06/1acTu KayecTBa, a Takke
BaXHOCTU pe3y/ibTaTUBHOCTN CUCTEMblI MEHEI)XMEHTA KayecTBa, TakuM 06pa3oM, YTOObI Kaxabllii YeH opraHa
MEeCTHOro caMoynpaB/ieHUst 3Hasl ¥ MOHUMas 3TN 3NEMEHTHI;

- nepunoanyvyeckmne npoBepPKMN pe3ynbTatTUBHOCTU CUCTEMbI MeHeaXMeHTa KadecTBa W OCyllecTB/ieHue
HE06X0ANUMbIX AEACTBUI C LeNblo oGecnevyeHnss NoJlyYeHust oXxngaeMbix pesynbtartoB. ogaepxaHue nocro-
SAAHHOTO Y/yYllEeHUs1 CUCTEMbI MEHeKMeHTa KavyecTBa U ee NpoLeccos;

- nogfepxaHue CUIbHOTO NIMAEPCKOTr0 PYKOBOACTBA, AEMOHCTPMPYS MpuMep OTHOLWEHWS, npegycMa-
TpvBaKLWero aTM4HoOe NOBEAEHNE M MPUBEPXKEHHOCTb Pe3y/bTaTUBHOCTM CUCTEMbI MEHeAXMeHTa KayecTBa.

5.1.2 OpueHTaumsa Ha noTpebuTtens

MCO 9001:2015, CncteMbl MeHe>KMeHTa KadyecTBa. TpeboBaHUsA

5.1.2 OpueHTauus Ha notpebuTensd

Bbicliee pyKOBOACTBO A0/DKHO AEMOHCTPUpPOBaTh INAEPCTBO U NPUBEPXEHHOCTb B OTHOLLIEHUN OPUEH-
TauMn Ha noTpebuTenein nocpeacTBOM obecnevyeHus Toro, YTo:

a) TpeboBaHuA noTpebuTeneil, a Takke MPYMEHWMble 3aKOHOAATE/IbHbIE U HOPMATUBHblE NPaBOBble
TpeboBaHUA onpegesneHbl, NOHATbI U HEU3MEHHO BbINOJTHAKTCS;

b) PUCKM M BO3MOXHOCTU, KOTOpPblE MOTYT OKasblBaTb B/IMSHME HA COOTBETCTBME MPOAYKLUW U yCAyr 1
Ha CnoCOGHOCTbL MOBbIWATbL YA0B/ETBOPEHHOCTL NOTpebuTenei, onpeseneHbl 1 paCCMOTPEHbI;

C) B LEHTpe BHUMaHWS Haxo4uTCA MOBbILEHWEe YA0BNETBOPEHHOCTHN noTpebutenei.

MoTpe6GHOCTM M OXugaHua notpebuTenei/rpaxpaH creayet onpefenntTb U Nepuoguvyeckn aHasansmpo-
BaTb Ha npeameT afeKBaTHOCTU W aKTyasbHOCTWU. [03TOMYy BbiClIEe PYKOBOACTBO MOXET, MOMWMO MNPOYero,
MCMOJ/Ib30BaTb OT3bIBbl W peKOMeHfauun notpebuteneli/rpaxpaH, aHanms xanob n onpockbl NM60 OTYETHI O
NPOBEPKEe KOMMJIEKCHbIX HaA30PHbIX rpaxgaHCcknx komutetoB (cMm. npunoxeHue C).

OpraHaM MeCcTHOro camoynpaB/ieHua crefyeT yUuTbiBaTb NOTPEOGHOCTU M OXUAAHUSA MCXOAA U3 UMEID-
L MXCA pecypcoB A/ NpefocTaBAsaeMblX NPOAYKLMUN U1 YCAYT.

B yacTHOCTM, B MHOTOKY/IbTYpPHbIX 06LecTBax BbiCLUEMY PYKOBOACTBY criefyeT AEeMOHCTpMpoBaThb Nu-
[epcTBO U NPUBEPXEHHOCTb, 06ecneunBas BoB/ieYeHne noTpebuTenei/rpaxaaH B COOTBETCTBUMN C UX NOTPe6-
HOCTAMM, BK/IOYaA pasHoobpasue A3bIKOB W KyNbTYPHO NMpUEMEMbIX NPaKTUK.

BbiclueMy pyKOBOACTBY c/liegyeT o6GecneuynTb BOBJIeYEHME CBOMX noTpebuTeneii/rpaxgaH M cooTBeT-
CTBYIOLNX 3aMHTEPECOBAHHbIX CTOPOH B CBOW MpoLecchl, YTOObl onpefennTb TpeboBaHUA K ero Nnpoaykummn u
ycnyram (cm. npunoxeHue C).

BbiclwemMy pyKkoOBOACTBY crefyeT onpefennTb Tekywue TpeboBaHWSA W, eCin BO3MOXHO, Gyayuive no-
TPeBHOCTM 1 0XMAaHUA noTpebuTenei/rpaxgaH C y4eTOM BO3MOXHbIX PUCKOB M BO3MOXHOCTEN npepocTas-
NeHna NpoayKLun 1 ycnyr.

CnepgyeT nogfepxueaTb NPUBEPXEHHOCTb NOCTOSAHHOMY YNyylleHuo, nposepsAs YHKLMOHMPOBaHMe
cUCTEMbl MEHeKMeHTa KayecTBa W BHeAPASA HeoO6XoAuMble yNy4ylleHUs A1 NOBbIWeHUS YA0BNEeTBOPEHHO-
CcTn noTpebutenei/rpaxaaH.

[na noBbiWeHNa yA0BNETBOPEHHOCTM noTpebuTeneli/rpaxgaH B pyKOBOACTBO OpraHa MecTHOro camo-
ynpasfieHns MOXHO BHePWUTb MHHOBALUMN W Nyyline npakTuku. OfgHako, npexge 4yem BCTynaTb Ha MyTb WHHO-
BaUuii N BHEAPEHNA NYYLUX NpakTUK, opraHy MecTHOro camoynpasJ/ieHns cnegyet o6ecneynTb COOTBETCTBUE
Ha 3e/1eHOM ypoBHe 39 nokasaTesnieil npuoxeHns A.
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5.2 Monutunka

5.2.1 Pa3zpaboTka NonmTuku B 06s1acT KadecTsa

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA
5.2.1 Pa3paboTka NoANTMKM B 06/1acT KavyecTBa
Bbicliee pykoBOACTBO AOJ/IXKHO pas3paboTaTb, peann3oBbiBaTh U NOAAEPXMUBATbL B aKkTya/lbHOM COCTOSA-

HUW NOJNTUTUKY B obnacTtn kayecTBa, KOTOopas:
a) COOTBETCTBYET HaMepeHndamM Kn cpepne opraHunsaunun, a Takxe nogaepxuvBaeT ee cTparern4yeckoe

Hanpas/ieHue;
b) co3gaeT OCHOBY A/18 YCTAaHOBNEHUs Lefeil B 06/1acTU KavyecTsa;
C) BKktoYaeT B cebs 06A3aTeNbCTBO COOTBETCTBOBAThH NMPUMEHUMbIM TPeb6OBaHUAM;
d) BkntoyaeT B cebsa 0683aTENLCTBO NOCTOSIHHO YNydllaTb CUCTEMY MeHe[)XMeHTa KayecTBa.

CnepgyeT, uto6bl NnonuTuMka B o6nacTu kavecTtBa Gblna cucTeMaTuyeckum pPyKoBOACTBOM U AeKnapupo-
Basia NpuBepPXeHHOCTb CucteMe MeHeaXMeHTa KayecTtBa N ee NOCTOAHHOMY yny4dlleHU0 CO CTOPOHbI opraHa
MECTHOro camoynpas/ieHuss Ha 61aro ero notpebuTteneii/rpaxaaH M COOTBETCTBYHLWMX 3aMHTEPECOBaHHbIX

CTOPOH.
BbiclieMy pykoBOACTBY c/liefyeT obecneynTb, 4TO6Gbl NOAWTUKA B 06/1aCT KayecTBa opraHa MecTHOro

camoynpas/ieHus BbiiB/sANa W onpejensana NpuMeHnUMble 3aKoHoAaTe lbHble U HOpMaTKBHbIe NpaBoBble Tpe-
60BaHUA B OTHOWEHUN NYBANYHBIX NOAUTUK, BCEX APYrUX MPUMEHUMbIX MECTHbIX U HaLWOHaNbHbIX MOAUTUK
rocyfapcrtesa (Hanpumep, MOAUTUKM NPOTUBOLENCTBUA KOPPYNUMMK, NMPOTUBOAENCTBUA B3ATOUYHUYECTBY, 3KO-
NIOTUN, TEHAEPHOro paBeHCTBa, CoLMasibHON OTBETCTBEHHOCTU, 6€30MacHOCTU M MPO3PavYHOCTU), a TakxKe ero
cpenbl (cMm. 4.1 n 4.2).

MonuTtuky B 06nacTn kavecTBa cnegyeT MCMNOAb30BaTb B kaYeCTBE CUCTEMbl NpasBua Ans paspaboTku,
BHeApeHns 1 o6HOBNEHUSA, ecin He06Xxo4MMO, Lenei B 06/1acT KayecTBa opraHa MecTHOro camoynpaBJ/iIeHNS.
MoaTomy cnegyet, 4ToObl OHa cojepxana KpUTepuu BbICOKOrO YPOBHA A/ NPOLECCOB NPUHATUSA peLueHui
opraHa MecTHOro camoynpasneHus. AHanorM4yHo cnegyet, 4tobbl NonAnTUKa B 06/1acTM KavecTBa nogsepra-
nacb nepuoAmyeckomy aHanusy Ans nogfepxaHua ee CoOOTBETCTBUSA C MPUHLMUNOM MOCTOSSHHOIO yNyylleHus
cUCTEMbl MeHe[)XMeHTa KayecTsa.

MpumevyaHune — lMpumepamn MexayHapoaHbIX ctaHaapTos sensoTca NCO 37001, MCO 14001 n NCO 26000.

5.2.2 [JoBegeHue NosMTUKN B 06/1aCTU KayecTBa

MCO 9001:2015, CncteMbl MeHeg)KMeEHTa KayecTBa. TpeboBaHusi

5.2.2 [loBegeHue NOAUTUKN B 06/1aCTU KadecTBa

MonuTtuka B o6nacTn kayecTsa AO/KHA:

a) OblTb AOCTYNHOM U NPUMEHATLCA Kak AOKYMEHTUpOBaHHaa nHopmaums;

b) 6bITb fOBELEHHON A0 CBEeAEeHUA PaboTHUKOB, MOHSATHOW M NPUMEHSEMOI BHYTPW OpraHunsauum,
C) 6bITb A4OCTYNHOW NOAXOAAWMM CNOCO60M ANA COOTBETCTBYILMNX 3aMHTEPECOBAHHbIX CTOPOH.

OpraHy MecTHOro camoynpaeneHust cneayet ob6ecrneunTb, 4To6bl €ro MofUTMKA B 06/1acTV KayecTsa
6bln1a goBefeHa 10 CBeAeHus, 4OCTYMHa, NOHATa U NMPUHATA BO BCEX NojpasfeneHusx opraHa MecTHOro ca-
MOYMNPAaBMEHNSA U UHBLIX 3aUHTEPECOBAHHbLIX CTOPOH.

OpraH MecTHOro caMoynpaB/ieHUsi MOXeT UCMNO0/b30BaTh Takue KaHaslbl CBA3WU, KakK UHTEPHET, BHYTpPEH-
HAA CeTb, COBELLAHMA, OUCKYCCUM, 0ByuyeHue W Ny6auMKauuu, uyTo6bl AOBOAMTL CBOK MOMIUTUKY B 061aCTU
KayecTBa.

5.3 quHKLI'I/II/I, OTBETCTBEHHOCTb U MNMOJ/IHOMO4YMA B OpraHunsaunmn

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHuUs
5.3 ®PyHKUMKW, OTBETCTBEHHOCTb M NOJIHOMOYNSA B OpraHm3auum

Bbiclwee pyKOBOACTBO [AO/IKHO 0GecrneynTb onpegenieHne, aoBefeHue [0 paboOTHUKOB U MOHUMA-
HVe B opraHmsauuy 06583aHHOCTEN, OTBETCTBEHHOCTU M NOSIHOMOYUIA AR BbINO/IHEHUS COOTBETCTBYHOLLLNX

hyHKUMIA.
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Bbiclwee pykoBoACTBO A0/HKHO pacnpefenntb 06493aHHOCTU, OTBETCTBEHHOCTb Y NOJITHOMOYUSA:

a) Ans obecneyeHUs COOTBETCTBUS CUCTEMbl MeHe[KMeHTa KayecTBa TpebOBaHUAM HacCTOALLero
cTaHgapra:

b) o6ecneyeHns NONYYEHUA HAMEYEHHbIX pe3y/nbTaToB MPOLECCOB;

C) OTYETHOCTU BbICLLIEMY PYKOBOACTBY O pe3synbratax PyHKUMOHUPOBAHUA CUCTEMbI MEHEeXMeHTa Ka-
yecTBa M BO3MOXHOCTAX ee ynydweHus (cm. 10.1);

d) nopaepxkn opueHTauum Ha noTpebuTtensa BO BCel opraHnsauum;

€) COXpaHeHWs LeNOCTHOCTU CUCTEMbl MEHEeMKMEHTa KayecTsa Mnpu NJaHMPOBaHUN N BHELPEHUU U3-
MEHEeHWUn B CUCTEMY MeHeaXXMeHTa kayecTsa.

BbiclleMy pyKOBOACTBY crefyeT pacnpefennTb U LOBECTUM OTBETCTBEHHOCTb WM NOJIHOMOYMA 4O CBefje-
HUA TOCYLAApPCTBEHHbIX CAYyXalunx v nogpasaenieHnii, a Takke NPoBepuTb UX MOHUMAaHKe.

PacnpegeneHHble OTBETCTBEHHOCTb M MOSIHOMOYNS LOJDKHbI:

- obecneynmBaTb COOTBETCTBME CUCTEMblI MEHEMKMEHTA KayecTBa PYKOBOASLMM yKa3aHUAM W Mokasa-
TeNISIM HacTosAWEero ctaHgapta (CM. NnpunoxeHue A);

- ynpaBnATb Ka4eCTBOM BbIXO40B NPOLLECCOB OpraHa MeCTHOro camoynpasB/lIeHUA M NPOBEPATb UX COOT-
BETCTBME NjiaHaM; B C/lyYae HECOOTBETCTBMA cneayeT NpeAnpuHUMaTh KOppekuuu;

- ycTaHaB/nMBaThb HagfnexaljmMe KaHasbl CBA3U Mexay nogpasfeneHusiMmm opraHa MecTHOro caMmoynpas-
NIEHUS 1 €ero BbICLUMM PYKOBOACTBOM, YTOOblI OTYMTbLIBATHCS O NokKasaTensax PYHKLMOHMPOBAHUS CUCTEMbI Me-
HeKMeHTa KayecTBa,;

- noggepxuBaTb OpuveHTauul Ha noTpebuTeneli/rpaxgaH BO BCex annaparax W npoueccax opraHa
MeCTHOro camoynpasfieHus;

- NpoBepsiTb LENOCTHOCTbL CUCTEMbI MeHe[)XMeHTa KayecTBa opraHa MecTHOro camoynpaBsieHus (Ha-
npumep, nocne NpoBefeHnss OpraHN3aUnoHHON pecTPYKTypu3aLm NpoBoANTL PErynsapHblii aHanus gna onpe-
JefNeHns pUCcKOB M BO3MOXHOCTEN ANA yNydlWeHns U npeaAnpuHUMaTth Hagnexawme geicteus), cm. 6.1.

Lna nocnepoBaTenbHOro BHEAPEHUS HACTOSILEro cTaHAapTa BO BCe annapartbl M MPOLEecChbl opraHa
MEeCTHOro caMoynpaB/fieHUsi COOTBETCTBYHOLEMY OTBETCTBEHHOMY MepPcOHassy MoryT 6biTb AenernpoBaHbl OT-
BETCTBEHHOCTb W MOSIHOMOYMUS AN NOLAEPXaHWS COOTBETCTBUSA TPe6OBaHWUSM CUCTEMbI MEHEMXKMEHTa Ka-
yecTBa.

BbiclweMy pyKOBOACTBY creflyeT paccMOTPeTb BO3MOXHOCTb CO3[aHus KoMuUTeTa Mo KayecTBy, COCTO-
ALLEero M3 rocyfapcTBEHHbIX CNyXaluX, HazHAUYeHHbIX ANA KaxAoro noapasfefsieHnss opraHa MecTHOro ca-
MoynpaBneHus. Ero uesnb coCTOUT B TOM, 4YTOObl 06ECnNeyYnTb FOpPU3oHTasNIbHYI WHTErpauuio Ans cosgaHus,
BHeApPEeHUSA 1 NogAepXaHusi cMcTeMbl MEHEIXMEHTa KayecTBa B opraHe MeCcTHOro camoynpaB/ieHus.

6 lMnaHnpoBaHue
6.1 [elicTBMSA B OTHOLIEHUU PUCKOB M BO3MOXHOCTEWN

MCO 9001:2015, CncteMbl MeHeMAKMeEHTa KadyecTBa. TpeboBaHUs
6.1 [eicTBMA B OTHOLIEHUN PUCKOB N BO3MOXHOCTEN

6.1.1 lpu nnaHMpoBaHUM B CUCTEME MEHEXMEHTA KayecTBa opraHu3aumnsa foKHa yyecTb hakTopsbl
(cm. 4.1) v Tpe6oBaHus (cM. 4.2) 1 onpefenuTb PUCKA U BO3MOXHOCTU, Nogsiexaline pacCMOTPEHUH:

a) ans obecneyeHnss yBEPEHHOCTU B TOM, YTO cucTeMa MeHe)XMeHTa KayecTBa MOXET A0CTUYb CBOUX
HaMeUeHHbIX pe3y/ibTaToB;

b) YBENIMYEHUA WX XKE/TAEMOTO BJINAHUS;

C) NpeaoTBpaLLEHUNS WM YMEHbLUEHUS UX HEXenaTe/lbHOro BAUSIHUS;

d) pgocTmxKeHus ynydlieHus.

OpraHy MeCTHOTO CaMOynpaBfiEHUs C/iefyeT paccMoTpeTb BO3MOXHOCTb UCMNO/b30BaHWsA npouecca
MIaHMPOBAHKS CTPATErMYECKOro Pas3BUTHS CO C/eAYLIUMU 3/1IeMEeHTaMu:

- pa3paboTKoil KpaTKo-, CpeAHe- U AONTOCPOUHbIX Lefeli ¢ X NepuoAnYeckoli OLEeHKOI;

- NOWCKOM BO3MOXHOCTEN AN (PUHAHCUPOBAHWSA UM COTPYLHMYECTBA C MEXAYHAPOAHbIMU areHTCcTBa-
MW, COLManbHLIMU OpraHu3auusaMu, APYrUMU OpraHaMy MEecTHOT0 camoynpaBfieHWUs WU WHbIMWA YPOBHAMU
npaBuUTENbLCTBA A1 paclIUpeHusi nopTdens ycnyr;
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- aHanM30M PUCKOB M o6nacTeii Ansa ynydlleHns opraHa MecTHOTo camoynpaB/ieHUss COrlacHo ero cpe-
e v B3auMofelicTBMAM C COOTBETCTBYIOLW MMM 3aMHTEPECOBAHHLIMWU CTOPOHAMM, ONUCAHHLIMU B 4.1 1 4.2;

- KOMMJ/IEKCHOI AMarHOCTUYECKOW CUCTEMOW A1a NMPOBEPKU, OLEHKM U MOHUTOPUHIA PasBUTUS pesysbTa-
TOB HaZleXHbIX OPraHOB MECTHOIO camoynpaBieHus (CM. NMpuIoXeHue A);

- onpegeneHnemM noTeHuManbHbiX 06G1acTeil Ans pasBuTus.

MpumeyaHune — JONONHUTENBHYIO MHADOPMALMIO CM. B NMPUNOXEHUAX A u B.

NCO 9001:2015, CuctemMbl MeHemKMeHTa KadvecTBa. TpeboBaHuA
6.1.2 OpraHu3auma f0J1KHa njaHupoBaTh:
a) AeincTBMA MO PACCMOTPEHMIO 3TUX PUCKOB M BO3MOXHOCTEN;
b) TO, KakuMm o6pasom:
1) wHTerpupoBaTb W BHEAPUTb 3TW [AENCTBUA B NPOLECCHl CUCTEMbI MEHE[)XMeEHTa KayecTBa
(cm. 4.4);
2) oueHuBaTb Pe3yNbTaTUBHOCTb 3TUX AENCTBUIA.
Mepbl, NpUHUMaEMble B OTHOLUEHWW PUCKOB M BO3MOXHOCTEM, AO/KHbI ObiTb MPONOPUMOHANBHBI UX
BO3MOXHOMY B/IUSIHAIO HA COOTBETCTBME NPOAYKLUN W YCAYT.

MpnmeyaHnsa

1 BapuaHTbl pearrpoBaHns Ha pPUCKM MOTYT BK/OUaTb M3GexaHue pucka, AONyLEHNE prcka C TeM, YTOObI OTcne-
[ONTb BO3MOXHOCTW, YCTPaHEHNE NCTOYHMKA pUCKa, N3MEHEHME BEPOSTHOCTM WU MOCNEACTBUNA, pa3fefieHne pycka um
cAepXvBaH/e pucka nyTeM NpUHATUS PeLLeHns, OCHOBAHHOIO Ha UHdopmMaumm.

2 BO3MOXHOCTV MOTYT NPUBECTU K MPUHSATUIO HOBbLIX MPaKTUK, 3anycKy HOBOWA MPOAYKLUM, OTKPbITUIO HOBbLIX PbIH-
KOB, MOSIB/IEHNIO HOBbLIX MOTPEGUTENE, MOCTPOEHUIO MAPTHEPCKUX OTHOLLEHWA, UCMOSIb30BaHMI0 HOBbLIX TEXHOOTUI 1
OPYrvX XenaembiX 1 peasibHbIX BO3MOXHOCTEN, YTOObI y4eCcTb NOTPEOHOCTU OpraHu3auumn Ui ee noTpebuteneii.

Korga opraH MecTHOro camoynpaB/ieHWsi NaHupyeT CUCTEMY MeHe[XXMeHTa kadyecTBa, emy cnegyet
onpeaennTb BEPOSTHbIE PUCKM M BO3MOXHOCTM U 3anjiaHMpoBaTb COOTBETCTBYlOWME AeiicTBuA. Takue aeli-
CTBUS JOJ/DKHbI GbiTb NPOMOPLUOHA/IbHLI NOTEHLMANBHOMY BO34EACTBUIO, KOTOPOE OHWM MOTYyT OKa3blBaTb Ha
NOCTOSIHHOE npejocTaB/ieHne NPOAYKLMUW W YCAYT.

B geATeNnbHOCTU opraHa MeCTHOro camoyrnpaB/ieHUss MOTyT 6biTb BbISIBIEHbI pa3/inyHble BUAbl PUCKOB,
Hanpumep, 6AXeTHble BONPOCbl. [MO3TOMYy OpraHy MeCTHOro camMoynpaB/ieHUsl crnegyeT BHeApPWUTb Mexa-
HU3Mbl MJaHMPOBaHMA, NogfepXuBaloLlwe UCNOb30BaHWE ero pecypcoB 3hekTUBHO, pe3ynbTaTUBHO U B
ynpaBnsemMblX ycroBusix. MOXHO MCMNO/b30BaTb NokasaTtenn AeATeNbHOCTUW, falliMe MHGopMauuio o pac-
XxoA4e, 4To6bl NOMYYNTb CBEAEHUA 06 ONTUMAasIbHOM WUCMOMb30BaHUN 3a4eCTBOBAHHbIX PECYypCOB.

OpraH MecTHOro camoynpaB/ieHUs MOXeT pa3paboTaTb Takne MeponpusaTHs, Kak:

- onpepeneHve NPUOPUTETHOCTM MpPOrpamMm, NPOEKTOB W AENCTBWIA; Hanuune pecypcos (Bkato4yas on-
TMMasibHOE YMUC/I0 CNeunanncToB € HagnexalwmMmm BO3MOXHOCTAMY A1 NAaHWPOBaHWUA W ynpaBieHus npo-
ueccom paspaboTku);

- OUEHKa PUCKOB U Mepbl UX CHUXEHUS.

6.2 Lenn B o6nactu kayecTsa u nnaHnpoBaHne X AOCTUXEHNA

MCO 9001:2015, Cnctembl MeHeQKMeEHTa kayecTBa. TpeboBaHus

6.2 Llenn B o6s1actn KayectBa U NaaHMpoBaHUe NX AOCTUXKEHUS

6.2.1 OpraHusauus AO/KHA YCTAHOBUTb Lenu B 06/1acTU KayecTBa A8 COOTBETCTBYOLWNX DYHKLUNA,
YPOBHEW, a Takke NpoLeccoB, HEOOXOAUMbBIX A1 CUCTEMbI MEHe)XMeHTa KayecTBa.

Llennm B 06/1acT KavyecTBa A0/KHbI:

a) 6bITb COrnacoBaHHbIMU C MOIMTUKON B 061aCTM KayecTBa,;

b) GblITb U3MEPUMbIMU;

C) yuuTbiBaTb NPUMEHNMbIE TPEGOBAHUS;

d) 6bITb CBA3aHHbIMW C 06ecneYyeHMeM COOTBETCTBUS MPOAYKLMM U YCAYT U NOBbIWEHUEM YA0B/ETBO-
peHHOCTN noTpebutenei;

€) noanexatb MOHUTOPUHTY;

f) 6bITb gOBEAEHHbIMW A0 PaBGOTHUKOB;

) akTyanusupoBaTbCs N0 Mepe Heob6Xxo4MMOCTH.

OpraHusauusa gosmkHa paspabaTbiBaTb, akTyanu3npoBaTb U NMPUMEHATb AOKYMEHTMPOBaHHY MHOp-
MaLuMio 0 uensx B 061acTu kayecTsa.
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OpraHy MecTHOro camoyrnpaBfieHus cneayet o6ecneynTb, YToObl ANs KaXAol AOMXKHOCTU, YPOBHS UK
npouecca uenu B o6aacTu kavyecTsa:

- OblIM HanpaB/ieHbl Ha YA4OBMNETBOPEHME TEKYWUX U AafibHERLWNX NOTPEeBHOCTEN 1 oxugaHuii notpe-
6uTeneii/rpaxpaH;

- corfacoBblBa/NCb € 06/1acCTbi0 AeATE/IbHOCTU OpraHa MecTHOro caMoynpaB/ieHUs;

- OblIM OpMEHTMpPOBaHbl Ha yAOB/AETBOPEHHOCTb NOoTpebuTenei/rpaxgaH U COOTBETCTBOBa/IN NPOAYK-
uun 1 ycnyram, npepoctaBisseMbiM OpraHoOM MECTHOTo camoynpaB/lieHus;

- OblM cBfA3aHbl C MOMNTUKOM B 06/71aCTM KayecTBa opraHa MeCTHOro camoynpas/ieHus;

- nopfaBaniuCb U3MEPEHUID U OLEHKE;

- nogBepranncb Nnepuoauyeckomy aHanmdy u nepecmoTpy, Npu HEOBXOAUMOCTH;

- AOBOAWINCL A0 CBEAEHWS COOTBETCTBYHOLWMX AO/HKHOCTElN OopraHa MecTHOro caMoynpaB/ieHusl, ApY-
rMX YPOBHEW OpraHoB BacTW, a TakkKe COOTBETCTBYHLLUX 3aMHTEPECOBAHHbIX CTOPOH.

OpraHy MecTHOro caMoynpaB/fieHusi cnefyeT co3faTb NOCTOSIHHYK CUCTEMY YyNpaB/ieHUs U OUEHKU ANs
npefocTaB/ieHNss MHDOPMAaLUKN 1 faHHbIX O CTEMEHU AOCTMXKEHUA Ueneli B 061acTn KkavyecTsa.

MeToauky OLEeHKMU, ONMCaHHY B NpUNoxeHun B, cnegyeT ucnonb3oBaTth A/151 BbISIBJIEHUS W onpejene-
HUA NPUOPUTETHOCTW obnacTeli ANs ynydylweHUs KayecTBa B opraHax MecTHOro caMoynpaB/ieHUsi. ATO MOXET
NPUBECTW K MNOSIBZIEHWIO HOBbIX UN NEPECMOTPEHHbIX Leneli B 06n1actu kayecTsa.

C yyeTOM oOXupgaHuii notpebutenei/rpaxpgaH OTHOCUTENbHO [ONTOCPOYHbLIX WUHMPPACTPYKTYPHbIX
NPOEKTOB OpraHy MecTHOro camoynpas/ieHus cnegyet o6ecneynTb HENPEPbIBHOCTb TakMX NPOEKToB (Hanpu-
Mep, NyTeM NPUBMIEYEHNS KOMMNJIEKCHbIX FPaXAaHCKMX HabnopaTesibHbIX KOMUTETOB, CM. NpunoxeHue C).

MCO 9001:2015, CncteMbl MeHeKMeHTa KadyecTBa. TpeboBaHUs

6.2.2 Mpu nnaHMpoBaHUN AeCTBUIA NO AOCTMXXKEHUIO Liesieit B 06/1aCTh KayecTBa opraHm3auns gosxKHa
onpeaennTb:

a) 4YTO A0/DKHO ObITb CAeaHo;

b) Kakve noTpebylTCA pecypchl;

C) KTO O6yAeT HecTM OTBETCTBEHHOCTb;

d) korga aTm gencTems OyayT 3aBEpPLUEHDI;

€) KakuMm obpasom 6yayT oueHumBaTbCA pesysibTathl.

Mpu nnaHMpoBaHWUM AOCTMXEHUA uenei B 061acTu KavyecTBa opraHy MeCcTHOro camoynpaB/fieHus cre-
ayert:

- onpefenuTb, YTo ByAeT cAeslaHO OTHOCUTENIbHO NJiaHa ynpaBfieHUna U NPUMEHNMbIX 3aKOHoAaTeNbHbIX
N HOPMaTUBHbIX NPaBOBbIX TPeb6oBaHNIA;

- onpefenuTb, Kakne pecypcbl NOTPebylTCsA, M cOCTaBUTb NnaH Glogxera c yyeToM 3agay M nokasa-
Tenei;

- onpeennTb OTBETCTBEHHOCTb W MOSIHOMOYMNSA 3a UX BHEAPEHUE;

- onpefennTb CPOKWU, yuuTbiBalOW e nepnog ynpaBneHus, u cpoku 61oaxeTa;

- onpepesninTb 3/IEMEHTbl AJ1 OLEHKU pe3ynbTaToB, yyuTbiBalLWMe Uenn 1 nokasatenu (CM. npuioxe-
Hue A).

6.3 MnaHupoBaHMe U3MEHEHUI

MCO 9001:2015, CucteMbl MeHeXMeHTa KayecTBa. TpeboBaHuUA

6.3 MNnaHMpoBaHME N3MEHEHWIA

Tam, rge opraHmMsauuns onpegensieT Heo6X0ANMMOCTb WU3MEHEHUI B CUCTEME MEHEeAXMeHTa kayecTsa,
3TN U3MEHEHUA AO0/KHbI OCYW,ECTBATLCS Ha NIaHOBOW ocHoBe (cM. 4.4).

OpraHusaums AoskHa paccMaTpuBaThb:

a) ueslb BHOCMMOIO U3MEHEHUS U BO3MOXHbIE NOCNEACTBUS €r0 BHECEHUS;

b) LEeN0CTHOCTb CUCTEMbI MEHEAXMEHTA KayecTBa,

C) AOCTYNHOCTb PECcypcos;

d) pacnpegeneHue unu nepepacnpegeneHne o6s3aHHOCTEN, OTBETCTBEHHOCTU U NOSTHOMOYUIA.

OpraHamM MeCTHOro camoynpasfieHus c/iefyeT NjaHMpoBaTb U BHeAPATb U3MEHEHUsI B CBOK CUCTEMY
MeHeKMeHTa KayecTBa, YTo6bl OTpaXaTb U3MEHEHWUS] BO BXOAHbIX AaHHbIX UM PUCKAX, B YACTHOCTHU:

- N3MEeHeHne aAMUHUCTpaLuK;,

- U3MEHEHMNA B TEXHOMOTUAX;
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- CNMAHMEe annapaToB opraHa MeCTHOro camoyrnpasfeHus;

- MOTPeBHOCTb B CO34aHMM HOBbIX annapaToB W/WW HOBOI NPOAYKLMW U YCAYT B OpraHe MecTHOro camo-
ynpasneHus;

- U3MEHEeHNsa B Cpefie opraHa MecTHOro camoynpas/ieHus;

- U3MEHEeHUs1 B NOTPEOBHOCTAX U 0XMAAHUAX COOTBETCTBYIOLUX 3aMHTEpPECOBaHHbIX CTOPOH;

- U3MEHEeHMs NMPUMEHNMbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX MPaBOBbIX TPE6OBaHWIA;

- U3MeHeHus ueneli B 06n1acTu KayecTBa,;

- U3MEHEHMS NpPOLEecCcOoB, NPOAYKLMM W YCAyr, NOCTaBNSEMbIX BHELWHUMY CTOPOHaMU;

- )XenaHue u CTpeMJieHne MOBbICUTb YA0BNETBOPEHHOCTb NoTpebuTenei/rpaxaaH;

- pe3ynbTaTbl BHYTPEHHUX ayAUTOB;

- pe3ynbTaTbl BHEWHUX ayfuTOB.

Ecnu oyeBngHa Heo6X0AMMOCTb B MUBMEHEHWUW, CNefyeT COCTaBUThL MJ1aH BHEAPEHUS W3MEHEHUA W Bbl-
SABNEHUA UX NOTeHLMasbHbIX NOC/EACTBUIA AN CUCTEMbl MeHegXMeHTa kadecTBa. EMy cnegyet obecneuu-
BaTb, YTOObI:

- U3MEHEeHMsa He NojBeprasn PUcKy LesloCTHOCTb CUCTEMDbI;

- UMenncb HEOBXOANMbIE Pecypcbl ANA BHeAPEHUS 3anfaHUPOBaHHbIX U3MEHEHWIA;

- HOBasl OTBETCTBEHHOCTb Oblsla YETKOW, AOBeAEHA 40 CBEAEHUS COOTBETCTBYIOLWIMX CTOPOH U NPUHATA
UMn.

7 CpepgctBa obecneyeHust

7.1 Pecypcbl

7.1.1 O6wme NonoXeHUs

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA

7.1.1 O6Lwune NosioxXeHus

OpraHVI3aLI,I/IH AOO0JIXKHa onpenenntb n obecneyntb Hanuune pecypcos, HeoﬁXD,qVIMbIX ansa pa3pa60TKVI,
BHeApeHusa, nogaepXxaHusa N NOCTOAHHOIO yny4dlleHnsa cucteMbl MeHeaXXMeHTa KayecTBa.

OpraHusauuns fo/mkKHa paccmaTpuBarth:

a) BO3MOXHOCTU U OrpaHn4YeHns, ceA3aHHble C CylWeCTBYROW MMM BHYTPEHHUMIN pecypcamMu;

b) TO, YTO HEOBGXOAMMO MOJTYUYNUTb OT BHELIHUX NOCTaBLLUKOB.

OpraHy MeCcTHOro camMoynpaB/fieHusa cnegyerT:

- onpefenuTb pecypcbl, HEO6X0A4MMble B COOTBETCTBUW C NPUHATBIMKU 06A3aTeNnbCTBAMU MO NPOAYKLUN
nycnyram, a Takke He BbIXOAsLLME 3a pamMKn (PMHAHCOBbIX OrpaHnYyeHunii;

- BbINOMHATbL KpaTKo-, cpefHe- 1 A0/r0CPOYHOEe NaHNPOBaHNE PECYpPCOoB;

- NpefocTaBAATb pPecypchbl ANa co3haHus pe3ybTaTUBHOIO BHYTPEHHEro obmeHa uHcopmaymein B pam-
Kax opraHa MecTHOro camMoynpaB/ieHWsl, a TakkKe BHellHero obmeHa uMHopmaumeli ¢ noTpebuTensamu/rpax-
JaHamu 1 COOTBETCTBYIOLLMMUN 3aNHTEPECOBAHHbIMY CTOPOHaMU;

- NpefoCTaBNATb Haj/exaline pecypcbl ANA 3a4a4 MOHUTOPUHIA, NPOBEPKN U OLLEHKN;

- NpefocTaBNATb pecypcbl A1 NOCTOAHHOIO yAydlleHWsa nokasatenei AeATeNlbHOCTU W CUCTEMbl Me-
HeJ)KMEHTa KayecTBa.

7.1.2 YenoBeuyeckne pecypcsol

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUs

7.1.2 YenoBeueckue pecypcbl

OpraHusauusa gonxHa onpegenntb 1 obecneunTb HanuuMe AOMKHOCTHBIX WL, HEO6XOA4MMbIX ANS pe-
3yNbTaTUBHOIO BHEAPEHUSA CUCTEMbl MEHe[)XKMeHTa kayecTBa M A5 (PYHKLMOHWPOBAHUA W yNpaB/ieHus ee
npoueccamum.

B npouecc pe3ynbTaTMBHOIO MeHeAXMeEHTa Yes/I0OBEeYEeCKNX PECYPCOB crieAyeT BKIUYaTb Takue 3/ieMeH-
Thl, Kak:

- NJaHMpoBaHWe AeATeNbHOCTM NO NoAb6opy nepcoHana B CBSA3WM C pPasBUTUEM U U3MEHEHUSMMU B opra-
HM3aLunun opraHa MecTHOro camoyrnpas/ieHus;

- oT6bop KaHANAATOB;

14



FOCT P MCO 18091—2024

- BBOAHbIE€ MHCTPYKTaXn, nporpamMmmbl 06yl-IEHVIF| nnporpamMmmsbl, paccMartpunBarwuine Takme BonpocChl, KakK
MUCCUA, BUAEHNE, LEHHOCTU U NPUBEPXEHHOCTD;

- Hagnexawuii Hag3op 3a NepcoHasioM 40 MOMeHTa 06peTeHuss UM AOCTaTOYHONW KOMMNETEHTHOCTH;

- Hagnexauiee I'IpO(*)eCCI/IOHaI'IbHOG N NN4YHOE pas3BuTne;

- OUEeHKa nokasateneii feATenbHOCTW NepcoHana (HanpuMep, NyTeM onpocoB noTpebuTenei/rpaxaaH
0N HAa3HAYEHHbIX FOCYAapCTBEHHbIX CryXalimx) u ero nosefgeHus (Hanpumep, 3TUYHOE MOBeAeHUe, 4yecT-
HOCTb, OTHOLWEHNe, COTPyaAHNYECTBO U yBa)KVITerIbeIVI noaxon K n0Tpe6MTenﬂM/rpa>K,anaM);

- OUEHKa yAOoB/MEeTBOPEHHOCTM MepcoHasna u/mnm opraHn3aymMoHHOro kanMaTa B OpraHe MecTHOro caMmo-
ynpaBfieHus;

- ynpaBneHune ncnosib3oBaHMemM BpPeEMEHHOIo nepcoHasna n/nnn nepepadya Ha ayTCOpPCUHI npoAaykunn wm
YCNyr opraHa MecTHOro camoynpas/ieHus.

7.1.3 WHdpacTpyKTypa

MCO 9001:2015, CncteMbl MeHeMKMeEHTa KavyecTBa. TpeboBaHUs

7.1.3 VHdpacTpykTypa

OpraHusauuns Jo/hkHa onpeAenuTb, co3gaTb M NoAfepxvBaTb UHAPACTPYKTypy, Heobxogumyk ANns
hYHKLMOHMPOBAHNA ee NpPoLeccoB, C Lesbio JOCTUXEHUA COOTBETCTBUS MPOAYKLMN U YCAYT.

MpuMmeyaHne — WHMpaCTpyKTypa MOXET BKIHOUATD!

a) 3[4aHNs 1 CBA3AHHbIE C HUMWN MHXEHEPHbLIE CETU U CUCTEMDI;

b) o6opyaoBaHve, BK/IYas TEXHUYECKME W NPOrpaMMHble CPeACTBa;
C) TpaHCNOpPTHblE pPecypchl;

d) nHdopMaLMOHHbIE 1 KOMMYHMKALMOHHbIE TEXHOOTUN.

OpraHam MeCcTHOro camoynpas/ieHus crieayeT onpeaennTb Heo6xoaMMy MHPaACTPYKTYpPY, 4TOObLI npe-
[OCTaBNATb Tekywme n byayuime npoaykuuo U ycnyru, onpegesieHHole B 061acT NPUMEHEHUA UX CUCTEMbI
MeHe)XMeHTa KayecTBa, UTob6bl peann3oBaTb CBOE BUAEHUE U LN,

O6bIYHO Yy OpraHOB MECTHOIO caMoynpaB/fieHUsI B COCTaBe MHPaCTPYKTYpPbl UMETCS 06beKTbI A/1si BO-
[ocHabxeHus, c6opa v yTUAN3aLUM O0TXOA0B, LIKOM, YINYHOTO OCBELLEHUS, CNOPTUBHbLIX 30H, NApKOB OTAbIXa
n knapa6uw,. Ewe oAHOW BaxHOl 4YacTbio MHGPACTPYKTYpbl ABNSKOTCA pecypcbl, Heob6xoaumble ANs yHK-
LMOHMPOBAHUA CUCTEMbl MEHeIXMeHTa KayecTBa, B TOM 4ucne OgUCbl NPaBUTENIbCTBEHHbIX YYpexXaeHui,
cpeacTBa cBA3W, obopyaoBaHue IT 1 COOTBETCTBYHOLLEE MpPOrpaMMHOe obecneyeHue, CeTU, TPAHCMOPTHbIE
cpeacTBa u ohucHas mebenb.

OpraHy MecTHOro camoynpas/ieHnsa cnegyeTt naaHupoBaTb obecnevyeHne n NnogaepxaHve MHgpPacTpyk-
Typbl, YTOObI OTBEYaTb TpeboBaHUAM noTpebuTene/rpaxgaH U COOTBETCTBYHOLWMX 3aMHTEPECOBaHHbIX CTO-
poH. B nnaHax no vHdpacTpykType cnefyeT yYuTbiBaTb BbISABJIEHWE W CHUKEHWE CONYTCTBYIOLWLMX PUCKOB,
€C/I1 3TO BO3MOXHO.

7.1.4 Cpepga ona PyHKUMNOHMPOBaAHUA NPOLLEeCcCOB

NCO 9001:2015, CncteMbl MeHe[)KMeEHTa KayecTBa. TpeboBaHUs

7.1.4 Cpepga AN PyHKUNOHMPOBaHUA MPoLLEeccoB

OpraHusauuns fo/KHa onpegennTb, co3datb U noggepxunsatb cpefy, Heoo6XoaAnmYy A9 QPYHKLUNOHU-
poBaHMs ee NpoLeccoB U AOCTUXEHUA COOTBETCTBMA TpeboBaHWAM K MPOAYKLUU W ycryram.

Mpumevanune — lMNogxoaswan cpena MOXeT NPeAcTaBnAaTb CO60I coveTaHne YesnoBeYECKNX 1 OU3NYECKX
(paKTOpoB, TakMX Kak:

a) couunasnbHble (Hanpumep, OTCYTCTBUE AUCKPUMUHALMK, CMOKOCTBUE, BECKOHM/TIMKTHOCT);

b) ncuxonorvyeckme (Hanpumep, CHKEHUE YPOBHS CTpecca, NpodhunakTka SMOLMOHa/IbHOMO BbIrOpaHusi, 3Mo-
UMOHasIbHas 3awmTa);

C) chusmueckme (Hanpumep, Temnepartypa, TEMIOBOI NOTOK, B/I&XKHOCTb, OCBELLEHWE, ABWKEHME BO3OyXa, M-
eHa, LLUyMm).

3TN hakTopbl MOTYT CYLLUECTBEHHO pa3nnyaTbCs B 3aBUCUMOCTM OT NOCTaB/IAEMbIX NMPOAYKLWN 1 YCIyT.

OpraHy MecTHOro camoynpaBfieHusa cregyeT onpeaennTb, ynpaeiaTb, NOAAEPXUBATb U yNyylwaTb 3KO-
nornyeckve akTopbl, OKasbiBalollMe BO3AelCTBME HA NMPOAYKUUIO U yCyru, o6l ecTBEHHbIE MecTa U pabo-
une cpefsbl.

MpoAyKuuMs 1 ycnyru MoryT BK/IOUaTh B cebs TypusM, yTUam3aunio 0TXo40B, Y6OpKy yaul 1 06 ecTBeH-
HOe MOo/b30BaHWe pPas3fINYHbBIMU 06bEKTAMM.
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Ana 06bekToB M 060pyAOBaHNSA, UCNOMb3YOLWNUXCSA HACENEHNEM Y FOCYLAPCTBEHHbLIMMN CAYXaWUmMm, Mo-
XeT noTpeb6oBaTbCs yyeT njaowanun, pacnpepeneHus n yHKuuii Tepputopuii, cooTBeTCTBUS Me6enn u obo-
pyAoBaHuUs, AOCTYNHOCTUW, NepeAayn CUrHasoB U BU3yanbHOW NOAAEPXKN, HAAeXallero OCBeLeHUsl, CUCTEM
oTon/eHUA/oOXNaXAEHUA U BEHTUASALUN.

MoMUMO PM3MYECKUX acNeKTOB cleayeT TakkKe yUnTbiBaTb NCUXONOTMUYECKME aCMeKThbI.

OpraHy MecTHOro camoynpaB/fieHUsi cnefyeT BHeAPWUTb MexaHW3Mbl MoJslydeHuss obpaTtHoli cBA3M ana
cbopa mHopmayunm n NpeanoXeHnin oT rocygapCcTBEHHbIX CAYXalMX U noTpebutenei/rpaxaaH, Ytodbl yayuy-
waTb pabouylo cpeay.

7.1.5 Pecypcbl A1 MOHUTOPUHIa U N3MepeHns

7.1.5.1 O6bwwue TpeboBaHus

MCO 9001:2015, CnctemMbl MeHeg)KMeEHTa kadyecTBa. TpeboBaHUs

7.15.1 O6wue TpeboBaHUA

OpraHusauunsa foskHa onpegennTs U NpefocTaBuTb pecypebl, Heobxoaumble Ana obecneyeHna nMmero-
LWMX 3aKOHHYIO CUY N HafEeXHbIX pe3y/bTatoB B TeX C/yYyasx, Korga MOHUTOPUHT UAN U3MEPEHUS UCMNOSb-
3yl0TCA 415 NOATBEPXAEHUSA COOTBETCTBUA NPOAYKUUU M yCNyr Tpe6oBaHMAM.

OpraHusaums fonxHa obecneunTtb, 4TOObI NpefoCcTaB/iEHHbIE Pecypebl:

a) 6blMM NPUrogHbIMKU A1 KOHKPETHOro Tvna npegnpuHuMaemMbiX A4eCTBUIA N0 MOHUTOPUHTY U U3Me-
peHuio;

b) NoAAEPXMUBANUCH B LEIAX COXPaHEHUS UX NPUFOAHOCTM A5 NPeAyCMOTPEHHbIX Lene.

OpraHusauusa AoKHa perncTpupoBaTtb M COXPaHATb COOTBETCTBYHOLLYIO 4OKYMEHTUPOBAHHYO MHOp-
MaLMio Kak CBUAEeTe/IbCTBO NPUroAHOCTU PecypcoB A1 MOHWUTOPUHIA Y U3MEpeHus.

OpraHy MeCTHOro camoynpasneHunsa cnegyeT onpeaennTb, YTO pecypchbl 418 MOHUTOPUHIA N U3MEepeHNs
paboTaloT B COOTBETCTBUM C NOTPEOHOCTAMM W OXUAAHMAMU, NPEAYCMOTPEHHbIMU NoTpebutenamu/rpaxga-
HaMn B OTHOLIEHWUWN MPOAYKLUN W YCIIyT.

OpraHy MecTHOro camoynpas/ieHus cnepyeTt obecneynTb Npouecchbl A8 OUEHKU U perucTpauun peii-
CTBUTE/IBHOCTM M [OCTOBEPHOCTW Pe3y/NbTaTOB MOHUTOPUHIA U N3MEPEHUS.

HeckonbKo NMPUMEpPOB MOHUTOPMHIA N U3MEPEHUS B OpraHe MEeCTHOro camoynpaBieHus:

- M3MepeHue KayecTBa BO3ayxa, KayecTBa BOAbl M YPOBHSA LIYMa;

- CTeneHb B3aMMOCBSI3W MEXAY OCBELEeHUEeM Y/uL U KOJIMYECTBOM MPEecTYyn/IeHWNA, COBEPLUEHHbIX Ha
3TUX yyacTkax;

- N3MepeHue BOCNpuUATMA noTpebutenen/rpaxpaH;

- npepocTaB/ieHNE MPOLECCOB MOHUTOPUHIA U M3MEPEHUSA BHELIHUMU CTOPOHaMW.

MprumedaHue — lMpUMepP N3MEPEHNSI U MOHUTOPUHTA MOXHO HaliT B NPUIOXEHUN A.

7.1.5.2 TpocnexnsaemMoCTb N3MepPeHns

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA

7.1.5.2 TlpocnexnsaemMoCTb U3MEPEHUSA

B Tex cnyvyasnx, Korga npocsiexvsaeMocTb U3MepeHusa ABnseTca TpeboBaHMEM WM paccMaTpuBaeTcs
opraHusauueil B Ka4eCcTBe BaXHOro 3/leMeHTa An1a obecneyeHUs yBepeHHOCTW B NPaBOMOYHOCTU pe3y/ib-
TaToB M3MepeHus, uamepuTenbHoe 060pyaoBaHNE LOMKHO ObiTb:

a) oTKkanmbpoBaHO M (MIM) NOBEPEHO Yepe3 YyCTaHOBJ/IEHHbIe Mepuoabl UM nepen ero NpUMMeHeHneM
no aTasioHam, nepegawwmMm pasmepbl efAuHUL, B CPABHEHUW C MEXAYHapOAHbIMU WAW HauNOHas/IbHbIMU
sTanoHamu. Mpn OTCYTCTBUM Takmx 3TasoHOB 6asa, ucnonb3yemas A5 KannmbpoBKU WAW NOBEPKM, AO/DKHA
6bITb 3aperncTpypoBaHa U coxpaHeHa B KayecTBe AOKYMEHTUPOBAHHOW MHopMauuu;

b) MAEHTUPULUPOBAHO B LesIAX YCTAHOBNIEHUA UX cTaTtyca,

C) 3alUMLIEeHO OT PerynpoBOK, NOBPEXAEHNA U YXYALEeHNs COCTOSHMA, KOoTopble caenanu 6bl Hepdei-
CTBUTE/IbHbIMU CTaTyC KaJIMbpoBKM ¥ nocreaywmne pesynbtaTbl U3MEpPeHUN.

OpraHuzauunsa AosHkHa onpefennTb NPaBoOMOYHOCTb NMPeAbIAYLWNX pesy/ibTaTtoB U3MepPeHUsa B Tex Chy-
Yyasx, Kkorga 6b110 06HapPYyXeHO, YTO u3MepuTenbHoe 060pya0BaHMe HENPUIrOAHO A1 NPUMEHEHUSA MO ero
NPAMOMY Ha3Ha4YeHWo, 1 Npum HeobXxo4MMOCTU NMPEANPUHATL COOTBETCTBYIOWEE AelicTBNE.

B 06blYHOI MpakTWKe opraHy MecTHOro camoynpaBfieHWs cflieflyeT U3MepsiTb NoJSib30BaHWe U yrnpas-
NneHne o6LIECTBEHHBIMM pecypcaMu 1 MCMNoMb30BaTb Pe3y/bTaTbl B KAYECTBE OCHOBbI AJ/1 OTYETOB APYIUM
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YPOBHAM ynpasneHus. Takke o6blYHO opraHaM MECTHOro camoynpas/ieHusa crefyet NMpuHMMaTb Mepbl ANA
ynyyleHna CBOUX nokasartesieil AeATeNbHOCTU U NOLOTYETHOCTMH.

Ecnu opraH MecTHOro camoynpas/jieHus paspabarbiBaeT W/unau NpoBOAUT WU3MeEPeHus, A1 KOTOpPbIX
BaXKHa MpoOC/ieXnBaemMocTb (Hanpumep, ANA OMNpefesieHHOoro annapara wan nogpasfeneHvs), cnegyeT npu-
MeHATb NYHKTbl 7.1.5.2 a), b) u ¢) ctangapta NCO 9001:2015. 31K xe TpeboBaHuA cnenyet NPUMEHATD,
ec/nin opraH MecTHOro camMmoyrnpasBfieHUA UCMONb3yeT YCAyrn no U3MepeHuto, npepocTas/iieMble BHELWHUMU
CTOpPOHaMM.

OpraHy MeCTHOro camoynpas/ieHus cnegyeT obecneunTb MPOLLECCHl A/ OLEHKM NoAfepXaHus LOKy-
MEHTUPOBAaHHOW NHopMaLnn B Ka4ecTBe CBUAETENLCTB AeCTBUTE/IbHOCTU pPe3ynbTaToB MOHUTOPUHIA U U3-
MepeHuns. Ecnn BbIABISETCA HECOOTBETCTBME W3MEPUTENILHOTO 060pyA0BaHWA ero NpAMOMY Ha3HayeHuio,
cnefyet NpUHATL Hagnexalime Mepbl.

OpraHy MecCTHOro camoyrnpasJ/fieHus cregyeTt obecneuyntb, YTOObl BCe M3MepuTesibHOe 06opyaoBaHue,
KOTOpOe OH MCMOo/b3yeT ANA NPOBEPKN WM U3MEpPEeHWUs CBOEe NpoAyKuWW W YCryr, COOTBeTCTBOBano Tpebo-
BaHWAM K ero npAMoMy HasHayeHuio. Ciofa OTHOCATCHA BCE 3/1EMEHTbl B LENnoYyke naMepeHus (Hanpumep,
Banugauns KOMNbIOTEPHON NporpamMmmel).

MpumeyvaHne — Bcrangapte NMCO 10012 cogepxatca pyKoBOAALLME yKa3aHuA AN MEeTPOsIOrM4eckoro nog-
TBEPXAEHNSA U BHEAPEHUS CUCTEMbI MEHEKMEHTA U3MEPEHWIA.

7.1.6 3HaHna opraHmsauum

MCO 9001:2015, CnctemMbl MeHeKMeHTa KadyecTBa. TpeboBaHuUs

7.1.6 3HaHuMa opraHmsaynm

OpraHusauns [o/KHa onpefennTb 3HaHWSA, HeobxoauMble AN PYHKLUOHUPOBAHMSA €e NPOLLEecCcoB U
AN OCTVXEHUS COOTBETCTBUS MPOAYKLMMN W YCNYT.

3HaHUA JO/DKHbI NoAAEepPXMUBATLCA U 6bITb AOCTYMHBIMKU B HEOBXOANMOM 06BbEME.

Mpy paccMOTPEHMM U3MEHSILWNXCA HYXA W TEHAEHUMIA opraHu3auusa A0/HKHa OLEeHWBaTb TeKyLLUi
YPOBEHb 3HAHWI W onpeAenaTb, KakuM 06pa3omM NOMy4YuTb WAM 06ecneynuTb AOCTYN K AOMOSHUTESbHbIM
3HaHWAM U UX HEOOBXOANMbIM OGHOBNEHUAM.

MpnmevyaHna
1 3HaHuA opraHu3auuy — 3TO 3HaHWA, creunuduyHble NS OpraHn3auuu; 3HaHus, MOoJlyYeHHbIe B OCHOBHOM

U3 onbiTa. 3HaHWUA — 3TO MHbopmaums, KOTopasi UCMOMb3YETCA W KOTOPO OGMEHMBAKTCS AN AOCTWKEHUS Lenein
opraHvsaumu.

2 OCHOBOIi 3HaHUi opraHM3aLu MoryT 6biTb;

@) BHYTPEHHWE MUCTOYHVKU (HampuMep, MHTE/IEKTyaslbHasi COGCTBEHHOCTb; 3HaHWsI, MOJlyYEeHHbIE U3 OMbITa; Bbl-
BOfbl, U3BMIEYEHHbIE U3 HEYAAUHbIX WM YCMELUHbIX MPOEKTOB; COOpP M 0GMEH HeJOKYMEHTUPOBAHHLIMW 3HAHUAMU 1
OMbITOM; pe3y/ibTaThbl Y/lyuLleHWiA NPOLECCOB, NPOAYKLMM 1 YCAyr);

b) BHELUHME UCTOUHUKM (HANpyMep, CTaHAapTbl, HAyYHOEe COOGLLECTBO, KOH(DEPEHLMN, CEMMHAPDI, 3HAHUS, NOJY-
UeHHble OT NoTpeduTeneli N BHELHVX NOCTaBLLMKOB).

OpraHy MecTHOro caMoynpas/ieHus cnepyet onpefennTb 3HaHUsA, Heobxoanmble ANA YHKLUOHUPOBA-
HWSA ero MpoLeccoB v NpeaocTaB/feHNsA ero Tekyuwei v byayweid npoaykLMn 1 ycnyr.

Cnepyet ocyuw,ecTB/ATb C60p M OOGMEH OMbITOM U 3HAHUSAMU TOCYAAaPCTBEHHbIX CNyXalux, 4Tobbl cop-
MunpoBatb B3auMMOCBA3W, KOTOPble NOMOrakwT co3gaBaTb HOBble W NO/e3Hble 3HAHUA AONA OopraHa MeCTHOro
camoynpasfieHus.

CnoxHas opraHvMsauus MOXeT paccMOTpeTb BHegpeHne )opMasibHON CUCTEMbl MEHe)XMeHTa 3HaHui,
TOrAa Kak MeHee CNoXHas opraHusauns MOXeT pacCMOTpPeTb UCNOoJib30BaHne 60/1ee NPoCTbiIX METOA0B, Taknx
Kak BeJeHue XypHanoB perncrpauum ynpaBieH4Yeckux peLleHuii.

Mpu onpegeneHun, nognepxaHum n obecneyeHUM A[OCTYMHOCTM OPraHM3auMOHHbIX 3HAHWI opraHy
MECTHOro camoynpaB/fieHuUs cnegyeT yunTbiBaTb:

- U3B/leYeHVe onbiTa W 3HaHU 13 OWMBOK, YNyLLEeHNI A 1 yCNexos;

- BHeApeHWe BHELHWX 3HaHWI, MOJIyYeHHbIX OT noTpebuTenei/rpaxaaH, BHELHUX NOCTABLLUKOB U
napTHepos;

- 3aKkpensieHne 3HaHuii, MMeKLWNXCa B OpraHn3aymm, Hanpumep, NocpeacTBOM MpoOrpamMm HacTaBHU4e-
CTBa WAN NNAHOB NPEEeMCTBEHHOCTK;

- OpMEeHTaLMI0 Ha Ny4line NpakTuku;

- Mcnosb3oBaHWe Taknx pecypcoB, Kak MHTEpPHEeT, BHYTPEHHAA ceTb, 6M6G/MOTEKM, HOBOCTHblE NUCbMa
nT. o
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7.2 KOMNETEeHTHOCTb

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA
7.2 KOMMNETEHTHOCTb

OpraHuzayms gonxHa:

a) onpeaenaTb HEOOXOAMMYIK KOMMNETEHTHOCTb nuy(a), BeinoaHsWwmMx(ero) paboTty nog ee ynpasne-
HMeM, KoTopas oKasblBaeT BAUSIHWE Ha pe3ynbTaTbl AeATE/IbHOCTU W Pe3y/nbTaTUBHOCTb CUCTEMbI MeHef-
XMEHTa KauyecTBa;

b) obecneynBaTb KOMNETEHTHOCTb 3TUX INL, HA OCHOBE COOTBETCTBYOLEro o6pasoBaHus, NOAroTOBKY
n(unu) onbiTa;

C) Tam, rge 3TO NPUMMEHMMO, NpegnpuHUMaTb AENCTBUSA, HanpaB/iEHHbIE Ha MNOJlydeHue Tpebyemoil
KOMMETEHTHOCTHU, U OLEHNBaTb Pe3yNbTaTUBHOCTb NPEANPUHATHIX OEACTBUIA;

d) peructpupoBaTb M COXPaHSATb COOTBETCTBYHLLYI AOKYMEHTMPOBAHHYIO WMH(OpMaLUK Kak cBuae-
TENIbCTBO KOMMETEHTHOCTMU.

MpumeyaHne — [lpUMeEHUMbIE AENCTBMS MOTYT BK/IOYATb, Hanpumep, NpPoBeAeHne 00yYeHWsl, HacTaBHW-
4ecTBO, WM nepepacnpenenieHne 06s3aHHOCTElN cpean UMEILMXCS PabOTHMKOB, WM Xe Haem v, obnagaromx
TpebyeMbIM YPOBHEM KOMMETEHTHOCTW.

OpraHy MeCTHOIo camoynpaB/ieHUss criegyeT co3gaTh NpoLeccbl MeHeg)KMeHTa YesioBeYecKMMu pecyp-
camu, 4To6bl 06EecneynTb KOMNETEHTHOCTb W Ha/MuyMe nepcoHana. T Npouecchl c/efyeT HanpaBuTb Ha
noagepXaHue 1 NoBbllleHME KOMMNETEHTHOCTM NepcoHasa Ha BCeX YPOBHAX (BKI4as Bbicllee PYKOBOACTBO
M BHYTPEHHUX ayauTopoB). MNoTpeGutensim/rpaxpgaHam crefyeT AaTb rapaHTUO TOrO, YTO OpraH MEeCTHOro
camoynpaB/ieHuss NpuHUMaeT Ha paboTy KOMMNEeTEeHTHbI NepcoHan Ans npeaocTaBneHns NPOAYKUUN W YCyr.

OpraHy MEcTHOIo camoynpaB/iieHus cneayeT NpefocTaBUTb CBOEMY NepcoHany uHgopmauuio (M obyude-
HME) O TOM, KakuM 06pa3oM KOMMNETEHTHOCTb, OCBE4OM/IEHHOCTb M NOATOTOBKA CBSI3aHbl C 3aKOHHLIMU MOJHO-
MOUMAMMU, STUKOW U LLEHHOCTSIMU, OTBETCTBEHHOCTLIO M AEATE/IbHOCTbLIO OpraHa MecTHOro caMoynpaBeHus.

OpraHy MecTHOTO camoynpaB/ieHusl cnenyer:

- cUCTEMATU3NPOBATbL MEPONPUATUS ANS onpefesieHns MoTPeGHOCTU B OBYYEHUU WM MHbIX NOTPe6-
HOCTeil NyTemM conocTaB/eHust TpeboBaHNi K 3aHUMaEeMOoit AOMKHOCTA C TEKYLUM YPOBHEM KOMMNETEHTHOCTM
CBOEro nepcoHana;

- BHEAPSITb NMporpamMMbl NOATOTOBKM M OCBELOMIEHUS, YTO6bl 06€CNeYnTb BECb NEPCOHAs, HE3ABUCMMO
OT TNa NporpaMmbl, 3HaHMEM MOJIUTUKK U Liesieit B 06/1acTy KauyecTBa, a Takke MeTof0B, NPUMEHSeMbIX As
NX AOCTUXEHMUS, B TOM 4YMC/ie BAXHOCTU NMPO3PayHOCTU NPUMEHUTESIBHO K AeATeNbHOCTU opraHusauuu;

- NNaHMpoBaTb NPOrpamMMbl 06YUYEHUS WM UHbIE MEpPOonpPUsATUSl, HeobxoauMblie ANs o6GecrnedyeHus uc-
No/ib30BaHMsl KOMMETEHTHOro NnepcoHana, Hanpumep nepepacnpegeneHve 06si3aHHOCTEl, MCNo/b30oBaHMe
HOBbIX TEXHOJIOTWIA WX MPUB/IEYEHE HOBOIO NEepcoHana;

- N3MepATb Pe3ynbTaTUBHOCTbL NporpaMm o06ydyeHus (HanpuMep, OLEeHKa MnokasaTtesieli fesTesbHOCTU
nepcoHasna, oueHKa 0XUAaemoro npoeccmoHasbHOTO NoBeAeHNs);

- OUEeHMBaTb C 3amnjaHMPOBaHHO NMEPUOANYHOCTLIO pe3ysibTaThl MPOBEAEHHbLIX MEPONpPUATH U AaBaTb
o6paTHY0 CBSI3b O MPOLECCE;

- aHanu3mpoBaTb NOTPEGHOCTM B 06YyYEHUU U ONpeaensaTh AanbHeilune AelicTBUS, ec/im Heo6XoAuMO.

Ecnv aAns npoaykuuu v ycnyr Tpe6yeTcs KOMMeTeHTHbIi NepcoHas, B OTHOLWEHUN OelcTBYHLUEro nep-
COHana MOryT NPUMeHsATbCS 06yYeHue, HaCTaBHUYECTBO UMM Ha3HauyeHue Ha Apyrve AO/MKHOCTU. Takxe BO3-
MOXHbl HAEM KOMMEeTEHTHOro nepcoHasna Wiy NpuBeYeHre ero Ha cybnoapsiAHOl OCHOBE.

7.3 OcBeOMJIEHHOCTb

MCO 9001:2015, Cnctembl MeHeXMeHTa kayecTBa. TpeboBaHuUs
7.3 OcBegOM/IEHHOCTb

OpraHusauus go/HkHa 06ecneynTb, YTOObLI COOTBETCTBYHOLLME NMLA, BbINOMHAOWME paboTy nog ynpas-
neHnem opraHusayunun, 6blIM OCBEAOMEHbI:

a) 0 nonuTuke B 06/11aCTM KayecTBa,

b) COOTBETCTBYHLUX LEeNsx B 06/1aCTh KayecTsa,

C) CBOEM BKNaje B pe3yNbTaTMBHOCTb CUCTEMbI MEHE)KMEHTA KayecTBa, BKAOYas NONb3y OT yayylie-
HWUA pe3yNbTaToB AeATeNIbHOCTH;

d) nmocnepacTBMSIX HECOOTBETCTBMA TPE6GOBaAHMUSIM CUCTEMbI MEHE)XMEHTa KadyecTBa.
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OpraHy MecTHOro camoynpaBneHus cnepyer:

- npogBuraTb Cpeau CBOEro nepcoHasna U rocyfapcTBEHHbIX CAYXalwux Npodeccutd rocygapcTBeHHOM
CNyX6bl U NPUBEPXKEHHOCTb FPaXAaHCKON OTBETCTBEHHOCTU:

- BHeAPATb MEponpusATMSa M NPOrpaMMbl MO YNPaBAEHUKO W NMOSYYEHUK 06paTHOW CBA3KN, YTOObI MHAIOP-
MUpOBaTb NEPCOHaN U rocyfapCTBEHHbIX CAYXaliMx 0 NOCNeACTBUSAX HEBbLINOSIHEHUS TPEOOBAHNI NONUTUKN
B 06/n1acTn KayecTBa, Lefieil B 06/1acTU KayecTBa U CUCTEMbI MEHE)XMEHTA KayecTBa,;

- NoAAepXuBaTb BKMaL OTAENbHbIX FOCYAAPCTBEHHbIX CNYXalUlMX B AOCTUXEHUE Lenein cucteMbl Me-
HeKMeHTa Ka4yecTBa.

7.4 ObmeH uHdopMaumei

NCO 9001:2015, CucTemMbl MeHeAXMeHTa KayecTBa. TpeboBaHUs
7.4 O6bmeH nHdopmavmei

OpraHvsaumnsa fo/HKHa onpeaennTb NOpsAA0K BHYTPEHHErO U BHeLWHero o6MeHa nHdopmaymeir, 0THO-
cAlelica K cucteMe MeHeXMeHTa KayecTBa, BkIYas:

a) kKakas unHdopmaumsa 6yaet nepegaBaTbCes;

b) korga 6ynet nepefaBaTtbca UHOpMaLmUS;

C) KoMy 6yaeT nepefaBaTbCa UHoOpMaLms;

d) kakum obpa3om oHa bygeT nepepaBaTbCs;

e) KTo 6yaeT nepefasaTb MHGOpPMaLMIO.

BHYTpeHHUA 1 BHewWwHnii 06MeH uHopMauMein opraHa MeCTHOTo camoynpaB/ieHWs 3HauuTeNlbHO CO-
fencTtByeT ero ycnexy. VIHpopMmupoBaHue 0 Ha3HavyeHWy opraHa MecTHOro camoynpasfieHus dopmupyer 3a-
KOHHOCTb, BbICTpauBaeT [OJITOCPOYHbIE B3aMMOOTHOLIEHUS C ero noTpebutenamwu/rpaxpaHamn, BAUSET Ha
06LeCTBEHHYIO NMOBECTKY M CO3JaeT Xenaemyl penytauuio Ana paspelieHns BO3MOXHbIX KPU3UCHBIX cUTya-
unii 8 CMW.

OpraHy MecTHOro camoynpasfieHusa cnegyet pa3paboTtaTb cTpaTeruio o6MeHa uHdopmauuein co cne-
AYIOLWNUMN 31eMeHTaMn: Ha3HadyeHune, gnarHoctuka, SWOT-aHanms, cTpaTerMieckne HanpaBneHus, Lenesas
ayouTopus, XXenaemoe NosiokeHue, Lenu, 3agadn, KaueBble Te3ncbl, Pecypchl, NPOLECCHI, CBA3aHHbIE C CO-
AepxXaHnem 06meHa, KaHa/ibl, OTBETCTBEHHOCTb, 6}0,D,)KeTbI N TakTnyeckme mexaHu3ambl. Ha OoCHOBe Takoro
naaHMpoBaHMA BCEM annapaTam opraHa MecTHOro camoynpaB/fieHus crnepyeT co3faTtb, corsiacoBaTb W [0-
BECTU BCE VX MOMOXEHUS.

OpraHy MecTHOro camoynpaBneHus cnegyet MpUHMMaTb BO BHMMaHWE HEOO6XOAUMOCTb Yy4YuUTbiBaTb B
npouyeccax obmeHa nHopmaumein pasHoobpasmne A3bIKOB M Ky/ibTYpHble HOpMbl. CneayeT noowpsATb cCobt0-
JeHne pa3Hoobpasuns Kak CoO CTOPOHbI MepcoHasia opraHa MecTHOro caMoynpaB/ieEHUs, Tak U CO CTOPOHbI No-
Tpebutenei/rpaxgaH B paMkax AeATe/IbHOCTU NO 06MeHy nHdopmaymeii.

[Ona onepaTMBHOro pearmpoBaHus n 6osiee fIerkOro B3amMogelicTBUsA ¢ noTpebutTenamu/rpaxgaHamu
opraH MEecTHOroO camoynpaB/ieHUS MOXEeT MCNOo/ib30BaTb couuasnbHble ceTh. BaxHO MOHMMATb, YTO WUCMOSb-
30BaHMe 3TUX HOBbLIX NyTeil o6MeHa WHdopmauueli BnedvyeT 3a Co6O0M PUCKM, MOCKONbKY ynpaBfieHWEe BHY-
TPEeHHel nHgopmaumeil opraHa MecTHOro caMoyrnpaB/ieHUs CTaHOBUTCA 6osiee ysa3BMMbIM. OpraHy MecTHOro
camoynpas/fieHus crieayeT UCMNob30BaTb COLManbHble CETM B COOTBETCTBMM CO CBOEN cTpaTernein obmeHa
nHdopmauunei.

OpraHy MeCcTHOro caMoynpaBJ/ieHUs cnegyeTt onpeAennTb KaHasbl BHYTPEHHEro o6MeHa MHgopmayumei
MeXay BCEMMW €ro annaparaMy U ypOBHAMU, HANPUMeEP CUCTEMbl BHYTPEHHEN KOPNOopaTMBHON ceTu, obyvyeHne
M BbINyCcK 6ronneTeHeil. OpraHy MecTHOrO camoynpaB/ieHUs Takke cnefyeT onpefesniuTb KaHasbl BHELIHEro
obmeHa nHdopmauueli, 4yTobbl yCTAHOBUTb KOHTAKT C MOTpebutenamu/rpaxgaHaMu M MHbIMW 3auHTEPECOBaH-
HbIMU CTOpPOHaMMU.

OpraHy MecTHOro caMoynpaB/fieHUs criefyeT onpefennTb cogepxaHne ooMeHa MHopmaunen gna cu-
CTeMbl MeHe[)XMeHTa KayecTBa C ykaszaHWeM BpPEMEHW ero MpPUMEHWMOCTW, LeneBoi ayautopun, cdopmata
WU HOCUTENA, a Takke onpefennTb NepcoHas, oTBeYawLmii 3a 3Ty AeATeNbHOCTb.

OpraHy MecTHOro camoynpasieHus cnefyeT OCYLWeCTBATb MOHUTOPWUHI TOro, OKasblBalT N cTpaTte-
rms obmeHa nHdopmaumeid n BoinyckaeMble MOMIOXEHUSA Xenaemoe BO34elicTBUe Ha 06LW,eCcTBEHHOE MHEHNUe.
Ecnu Heo6xoAnmo, opraHusauuu crefyeT BHeApPSTb Koppekuuun. Ana ob6eunx ueneil MOryT NMPUMEHATbCA WUC-
cnepoBaTesibCKMe onpockl, hOoKyc-rpynnbl, CETEBO aHann3 1 Npoyme pecypcbl UccrenoBaHus.
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OpraHy MecTHOro camoynpaB/fieHus c/iefyeT MoHMMaTb, 4To o6MeH WHgopMaLuuveil He sBNsieTcs 3a-
MEHOI 06LLecTBEHHOr0 ynpasieHus. Hao6opoT, OH CAYXUT AJid TOro, YTo6bl noTpebutenu/rpaxgaHe m CMU
MOIU BUAETb AeCTBMA NpaBUTeNbLCTBA NPeAnoYTUTENIbHLIM A1 HUX CNOCOGOM.

7.5 [okymMeHTMpOBaHHasA MHdopmauusa

7.5.1 O6wme NoMoXeHns

MCO 9001:2015, CucTtemMbl MeHeIXMeHTa kayecTBa. TpeboBaHUs

7.5.1 OO6LIMEe NOMOXEHUS

Cuctema MeHeMKMeHTa KayecTBa opraHuMsauun Ao/KHa BKAOYaTb:

a) AOKYMEHTMPOBaHHY WHopmauuio, TpebyeMy HacToSIWMUM CTaHAapPTOM;

b) AOKYMEHTMPOBAHHYO MHOpPMaLUIO, ONpeaeneHHy0 opraHnlaumein kak Heobxogumyto gns obecne-
YyeHus pe3ynbTaTUBHOCTM CUCTEMbI MEHEXXMEHTA KayecTBa.

MpumeyaHne — OObEM JOKYMEHTMPOBAHHON MHDOPMAaLMM CUCTEMbI MEHEKMEHTA KauyecTBa OfHOI opra-
HM3auMnM MOXET OT/IMYaTLCA OT APYroin B 3aBUCUMOCTU OT:

- pasmMepa opraHusaumy 1 Buga ee AeATeNIbHOCTW, NPOLEeCCoB, NPOAYKUMA U YCIYT;

- C/IOXHOCTW NPOLLECCOB U UX B3aMMOAENCTBUS;

- KOMMETEHTHOCTW PabOTHMKOB.

Mpu nnaHMpoBaHWM HEOBXOAMMON ANA CUCTEMBI MEHE[)XMEHTa kayecTBa JOKYMEHTMPOBaHHOW MHGOp-
MaLMn opraHy MecTHOro camoynpas/ieHus cnegyeTt YYuTblBaTb Takme acnekTbl, Kak:

- Ny6/nYHbIe NOANTMKN (BKIOYAA MECTHble, permoHasibHble U HauWoHabHble MOANTUKK);

- cnocob yyeta NpMMEHMMbIX 3aKOHOB, CTaH4apPTOB U Npaswu;

- MOMINTUKM W CTPYKTypa opraHusaumn (kKayeBble JO/DKHOCTU, KNoYeBble CneunasnbHOCTU, ONTUMalb-
HOe KO/INYEeCTBO K/HYEBbIX CNeLnanncToB);

- nporpammbl, NnaHbl, NPOEKTbI, NpefocTaBAsAeMble NPOAYKUNA U YCNYIK;

- KOMNETEHTHOCTb rOCYAapCTBEHHbIX CAyXalux (C onucaHMem rocyAapCTBEHHbIX CAYXaliuxX n uxX
3HaHW);

- NMPUBEPXEHHOCTbL (MHopMaLus, NogKpennsowas nogaepxaHme v NnosblleHNe NMPUBEPXKEHHOCTH);

- conyTcTBylLWMe puckn (Hanpumep, 6apbepbl U NPENATCTBUA, CBA3aHHbIE C YETKMM 06MEHOM UHAIOp-
MaLmeli, Takme Kak A3blKOBble 6apbepbl U 6apbepbl FPaMOTHOCTK);

- TEPMUHO/IOINA 1 onpefenieHns, KoTopble Heo6XOA4MMbl U LUMPOKO MCMNOJIb3YIOTCA OPraHoM MeCTHOro
camoynpaBsJ/ieHns;

- [OKyMeHTMpoBaHHas mHdopmauusa 06 OTBETCTBEHHOCTM M POAX B paMkax opraHa MecTHOro camo-
ynpasneHus.

7.5.2 Co3paHue v aKkTyanmsauus

MCO 9001:2015, Cnctembl MeHeIKMeHTa kayecTBa. TpeboBaHus

7.5.2 Co3paHne u aktyanmsauuvs

Mpu co3gaHnn n akTyanusauuy AOKYMEHTUPOBAHHOW MHGOpMauuM opraHusauuns A0/DKHA COOTBET-
CTBylOLW MM 06pa3om obecneunTb:

a) ngeHTudgukaumo n onncaHne (Hanpumep, HasBaHue, garta, aBTOp, CCbINIOYHbI HOMEP);

b) cpopmat (Hanpumep, A3blK, BEPCUA NPOrpaMMHOro obecneyeHus, rpauyeckne cpeacrtesa) U HOCKU-
Tenb (Hanpumep, 6yMaXHbIli UM 3NEKTPOHHbIN);

C) aHanu3 n ofo6peHne C TOUKM 3peHns NPUroaHOCTU U afeKBaTHOCTU.

OpraHy MecTHOro camoyrnpaB/ieHUsi cieflyeT UMeTb CTPYKTYPUPOBAHHbLI/A mpouecc Ans co3[aHust uiu
aKkTyanmsauuu AOKYMEHTUPOBAHHOI MHGopMauuu. EMy Takke cnefyeT onpefennTb NepcoHas, OTBETCTBEH-
Hblli 3a ee aHaNU3 1 yTBEPXAeHNe.

OpraHy MecTHOro caMoynpaB/fieHusi ciegyeT o6ecneunTb, YTOGbl Kaxaash 4acTb [JOKYMEHTUMPOBAHHOIA
MHChOpMaLMKM, CBA3aHHAs C CUCTEMON MeHeMKMeHTa KauyecTBa, 6bl1a UAEHTU(ULMPOBaHA M 3aperncTpupo-
BaHa. B peecTpe MOXeT yka3biBaTbCsl BWJ pacCMaTpuMBaeMOro AOKYMeHTa (Hanpumep, ouuuaibHblii JOKY-
MEHT, YeK, /IMuyHas nepenucka, xanoba, nepeyeHb, CUET), ONUCaHWe ero COAepXaHusi, aBTop, garta, Koamye-
CTBO CTpaHwuL, hopmart 1 Kog A5 nocnefyoLllero onpefeneHns ero MecTonosioxXeHus.
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7.5.3 YnpaBneHne gOKYMEHTUPOBAaHHOI MHopMaLmeii

NCO 9001:2015, CncteMbl MeHe)KMeHTa KayecTBa. TpeboBaHus

7.5.3 YnpaBneHue AOKYMEHTUPOBAHHOW NMHGopMaLneri

7531 [ okymeHTUpoBaHHasa uHgopmauus, Tpebyemas cucteMoil MeHeXMeHTa KayecTBa U HacTo-
AWKMM CTaHAapTOM, AO0/HKHA HAaxXoA4UTbLCA Mof ynpasneHuem B Lensax obecneyeHus:

a) ee AOCTYMHOCTU W NPUTOAHOCTU, r4e W Korga oHa Heobxogmma;

b) ee focTaToO4yHOW 3aWuTbl (Hanpumep, OT HecobAeHNs KOH(UAEHUManbLHOCTU, OT HeHaanexa-
Lero Ucrnosib3oBaHUsA UM NoTepu Le/IoCTHOCTY).

OpraHy MecTHOro camoynpasieHus cnegyeT ob6ecneynTb HanMyne JOKYMEHTUPOBAHHON nHdopmaumu,
ecsin Toro TpebyeT cuctemMa MeHeKMeHTa Kavyectsa. EMy cnegyet ob6ecneyunTb, 4Tobbl OKYMEHTUPOBAHHASA
nHpopmaLmsa:

- 6blna goctynHa u 6bl1a B Hagnexawem COCTOSHMWM AN NPpUMeHeHus B noboe BpeMs M B N1060M
mecTe;

- 6bblna gocTynHa Anaa o6 ecTBEHHOCTU, ecnn NPUMEHUMO (Hanpumep, Ny6auyHble NOANTUKKU, NpuMe-
HUMble 3aKoHOAAaTe /ibHble AOKYMEHTbI, Npoueaypbl AeACTBUA B Ype3BblYaHbIX CUTyaLunsax);

- 6blna 3awmuieHa ana obecneyeHns ee KOHPUAEHLMANbHOCTHY, LEe/IOCTHOCTM 1 NpefoTBpalleHns BO3-
MOXHOr0 HeHajnexal,ero NCNosib30BaHNA WM NoTepu;

- Oblna 3awuweHa B nepnos AeicTBMA TekyLlero opraHa MecTHOro camoynpaB/ieHus 1 coxpaHsanach B
KauecTBe BXOAHOrO 3/1eMeHTa AN nocaeayrlinx agMMHUCTpaLnii opraHa MecTHOro caMoynpaB/ieHus.

B 06bI4YHOW MpakTuke y opraHoB MEeCTHOro camoynpaB/ieHUs YyXe MMeeTca kKnaccudukaums ero [oky-
MeHTauumn, 1 006aBNATb HOBble KOAUM(UKATOPbI HET HEOO6XOA4UMOCTH.

MCO 9001:2015, CncteMbl MeHeAXXMeEHTa KavyecTBa. TpeboBaHUs

7.5.3.2 [na ynpaBneHns [OKYMEHTWPOBAHHON WHGoOpMauuein opraHuMsaumsa AOJ/HKHA npegycmartpu-
BaTb clefylolimne AeiicTBUSA B TO CTEMEHW, HACKOJIbKO 3TO NPUMEHMMO:

a) pacnpegeneHue, obecrneyeHve ee AOCTYMHOCTU U NOWUCKA, a TakKXe UCNoNb30BaHUE;

b) XpaHeHue u 3awWnTy, BKAKYasA coxpaHeHne pazbopymBoCTy;

C) ynpaBneHue m3MeHeHuaMn (Hanpumep, ynpas/ieHue Bepcusimmn);

d) cobnogeHne CPOKOB XpPaHEHMS U NOPSAAKA YHUUTOXEHUS.

JokymeHTUpOoBaHHaa MHMOPMaLWSa BHELWHEro NPONCXOXAEHUSA, onpefefieHHas opraHusaumeil Kak He-
obxoAaumas ANA naaHUpoBaHUA U MYHKLUOHMPOBAHUA CUCTEMbl MEHe[KMeHTa KayecTBa, [OoJ/hKHa ObiTb
COOTBETCTBYHOLWNM 06pa3om NAaeHTUMMULMPOBAHA U HAXOAUTLCA MOL ynpaB/ieHUeM.

[JokymeHTUpOBaHHasa UHopmauusa, peructpupyemas n coxpaHsemas B Ka4ecTBe CBMAETeNIbCTB COOT-
BETCTBUSA, AO/KHA ObITh 3aliuiieHa OT HeNpeayMbILIEHHbIX U3MEHEHWIA.

MpumeyaHne — [oCcTyn MOXET nogpasyMeBaTb pas3pelleHVe TO/IbKO MPOCMOTPa AOKYMEHTUMPOBAHHOW
MHDOpMaLMN UM pas3peLleHre NPoOCMOTPa C MOJIHOMOYMSIMIA MO BHECEHUIO WU3MEHEHWIA B [A0KYMEHTUPOBAHHYHO
nHhopmMaumio.

Llenb ynpaBneHua AOKYMEHTUPOBAHHO MHdopMauueint cocTouT B TOM, YTOBblI BCE AOKYMEHTbI, HEOO-
XO4UMbIEe AN CUCTEMbl MEHeXMeHTa KayecTBa, NoAAepPXMBaNChb B akTyaslbHOM COCTOSIHUM U BblN NETKo
AOCTYNHbI AN151 UCMOJSIb30BaHNSI BCEMW CTOPOHAMU, KOTOPbIM OHWU HEO6xoAuMbI. Bonblias yacTb LOKYMEHTUPO-
BaHHOW MHpopmaymn, BbinycKkaeMol opraHoOM MEeCTHOro camoynpaB/eHus, npegcraBnset co6oin obuecTBeH-
Hble JOKYMEHTbI, A1 KOTOPbIX TPEBYeTCsi COOTBETCTBYHOLW MU YPOBEHb YNpaB/ieHUs.

[ okymeHTMpoBaHHaa MHOpPMaLna MOXET COAEepXaTbCsH Ha pas/IMYHbIX HOCUTENSX, Takux Kak bymara,
BNAE03anncu, PUCYHKW, 3/IEKTPOHHbIE N 3/1IEKTPOMArHUTHbIE HOCUTENN.

BHYTPEHHIOIO W BHELWHWW MHPOPMaLMo, Heobxoanmy Ans (yHKLMOHMPOBAHUA CUCTEMbl MeHen-
XMeHTa kauyecTBa, cfegyeTt onpefensaTb, 3almniaTte U ynpasasTh €lo.

YacTb OKYMEHTUPOBAHHOW MHOpMaLMK, NMetoLLelics y opraHa MecTHOro caMmoynpaBJ/ieHus, ABnseTcs
3HAYMMOI YacTbi 3HAHWUIA 1 UcTopun ero obmeHa nHdopmaumein. ObecneyeHne LOATOCPOYHOIO XpPaHEeHUsA U
COXpPaHHOCTU TaKol JOKYMEHTMPOBAHHOW MHOpPMaLMK SIBNAETCA BaXHON YCnyroi.
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8 [eATenbHOCTb Ha CTaAUAX XXU3HEHHOro LUuKa NPoAyKUun u ycnyr

8.1 lMnaHupoBaHWe W ynpaBrieHWe AeATeNbHOCTbIO HAa CTaAUAX XM3HEHHOrO LMKAa NpoayKuum
nycnyr

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHuUs

8.1 MnaHMpoBaHVe 1 ynpaBJieHVe AeSITE/IbHOCTbIO Ha CTaAMAX XU3HEHHOTO LMKIa NPoAyKLMn
nycnyr

OpraHusauus fo/XHa nnaHupoBaTb, BHeApPSATb npouecchbl (cM. 4.4), Heob6xoAuMble ANA BbINOHEHUSA
TpeboBaHM K NOCTaBKe MPOAYKUUM M NpefoCcTaB/IEHUD YCAYT U AN BbINOSHEHUSA AENCTBUIA, onpefeneH-
HbIX B pasfgene 6, u OCyWecTBISATb yNpaB/ieHne 3TUMU Npoueccamu NocpencTBOM:

a) onpegeneHns TpeboBaHM K NPOAYKLUN U yCayram;

b) ycTaHOBNEHWUSA KpUTEPUEB:

1) gnsa npoueccos;
2) Npuemkn NpoayKUUn u ycnyr;

C) onpepenieHnus pecypcoB, HEOO6XOAMMbIX ANA OOCTMKEHNSA COOTBETCTBUA TpeboBaHNAM K NPOAYKLMK
n ycnyram;

d) ynpaBneHus npouyeccamu B COOTBETCTBUW C YCTAHOBJ/IEHHbIMU KPUTEPUAMU;

e) onpepesieHus, paspaboTku, akTyanmsauuy u NPpUMEHEHUs, a TakKe PerncTpupoBaHUs U coxpaHe-
HUS1 LOKYMEHTMPOBAHHOW MHoOpMauun B o6beme, HEO6XOAUMOM:

1) ana obecneyeHnUss yBEPEHHOCTM B TOM, YTO MPOLECCHI BbINOAHAMNCL TaK, Kak 3TO 6bI10 3anna-
HUPOBAHO;
2) ona pemMoHcTpauum CoOTBETCTBUA NPOAYKLMK U yCcnyr TpeboBaHMaM.

PesynbTatbl TAKOro nNaaHnpoBaHWsa AO/MKHbI ObiTb NOAXOAAWMMUN ANA AEATENbHOCTU OpraHusaunu.

OpraHusaums L0KHA YyNpaBisaTh 3anjiaHMpoOBaHHbIMU U3MEHEHUAMU Y aHanuM3nposaTb NOCAeACTBUA
HenpegycMoOTpPEeHHbIX I/I3M€H€HI/II7I, npnHnMmasn, npun H806X0,£I'I/IMOCTI/I, Mepbl MO CMAT4YeHUto No6bIX HEraTuB-
HbIX BO34EWCTBUNA.

OpraHusaums fonxHa obecneumBaTth, YTOObI NpOLECCHI, NepefaHHble BHELWHNM OpraHM3aumsam, Ha-
XxoAamnucb nog ynpasneHnem (cm. 8.4).

OpraHy MecTHOro caMmoynpaB/ieHVsi ceAyeT paccMoTpeTb pa3paboTKy cTpaTerMvyeckoro njaaHa, a Tak-
Xe BHeApeHWe u ynpaBsieHWe npoueccamu ANs BbINOSHEHWUS TpeboBaHMA K NpefocTaBeHU0 NPOAYKLUMN 1
ycnyr, B TOM 4ucne:

- onpegesieHMe NPUOPUTETHBLIX NOTpebHOCTeNn noTpebutenen/rpaxpgaH B Xo4e KOHCy/nbTauuii ¢ Hacene-
HMEM MCMNONb3Ys AWMKM ANS NPefnoXeHuii; Takoe onpeaesieHne nomoraeT yCTaHOBUTb, Kak crneayeT npepno-
CTaBNATb NPOAYKUWUIO W yCNyru;

- onpegeneHve TpeboBaHU NPOAYKLWMM M YCAYTr C yKa3aHWeM 3/1€MEeHTOB MPeANOXeHUA NpaBuTeSb-
CTBa WA HaLMOHa/bHbIX M1AHOB Pa3BUTUS;

- yCTaHOBJ/IEHWE CheunanbHbiX KPUTEPUEB A1 MPOLECCOB CUCTEMblI MEHe[)XMEeHTa KayecTBa COrflacHo
cTpaTermyeckomy nnaHy npasuTesibcTBa, TpeboBaHWsSIM noTpebuTenei/rpaxaaH U aHanusy cpefbl OpraHu-
3aumm;

- NMpoeKTupoBaHue u paspadboTka NPOAYKUUU W YCNYr ANS BbINOSTHEHWA 3TUX TpeboBaHWiA,

- co3gaHue BCnomoraTesibHbIX MPOLECCOB, TAKUX Kak MEHeXXMEHT KOMNEeTEHTHOCTU, (PUHAHCOBLI Me-
HEeKMEHT, MEHEAXXMEHT NPeAOCTaB/IEHNSI PECYPCOB M MHDPACTPYKTYPbI;

- cO3gaHue NpoLeccoB MeHeKMEHTA, TakMX Kak aHasM3 Co CTOPOHbl PYKOBOZACTBA, aHanu3 crtpateruu
M NONUTUKN Pa3BUTUS, NPoLEeCcC GYXranTepckol OTYETHOCTU M NPOLEeCC NPOTUBOAENCTBUSA KOPPYNLUN.

Ansa onpepeneHnss Heo6xoAMMbIX TPe6GOBaHUIA K NPOAYKLMMK 1 yc/lyram opraHy MecTHOro camoynpasfe-
HUA cneayeT yuYnTbiBaTb BO3MOXHOCTU, MMEKLLMECS Pecypcbl, 6I04XeET U MHPACTPYKTypy opraHa MecTHOro
camoynpasneHus.

Ecnu opraHy MecTHOro camoynpaB/fieHUsi Heo6xoAMMO nepejaTtb NpefocTaB/ieHWe CBOel NpoayKuuu
M ycnyr Ha cyb6nofpsif BHEWHEMY NOCTaBLVKY, €My C/iefAyeT NPOBEPUTb CBOW BO3MOXHOCTU MO ynpaB/ieHUto
ero npoweccamu.

22



FOCT P MCO 18091—2024

8.2 TpeboBaHWA K NpOAYKUUM U yCAyram

8.2.1 CBA3b C noTpebuTensamm

MCO 9001:2015, CncteMbl MeHe>KMeHTa KadyecTBa. TpeboBaHUsA

8.2.1 CBA3b C NoTpebuTensmmn

CBsA3b C NOTPEOUTENSAMM [0/KHA BKAKOYATL:

a) obecneyeHne MHOpPMaLUMen 0 NPOAYKLUN U ycayrax;

b) 06paboTKy 3anpocoB, KOHTPAKTOB WM 3aKa3oB, BKMAKYAS UX U3IMEHEHUS,

C) noslyyeHme OT3bIBOB O MPOAYKUMW M yCcriyrax OT NnoTpebuTenei, BkAYaa npeTeH3nn notpebutenei;

d) obpaweHune nam ynpaBneHme coO6CTBEHHOCTbI NoTpebuTenei;

€) yCcTaHOB/IEHME chneuunanbHbiX TPeGOBaHWI K feACTBMAM, NpeanpuHMMaeMbiM B HeNpeaBuaeHHbIX
o6cToATENBLCTBAX, TaM, A€ 3TO YMECTHO.

OpraHy MecTHOro caMoynpaB/ieHUss cnenyeTt ycunmeaTb yyacTve noTpebutenei/rpaxgaH B CBOMX Npo-
LLeccax, CBA3aHHbIX C NpeAoCcTaB/ieHNEM NPOAYKLUN W YCAYT, Kak CpeAcTBO CTUMYTMPOBAHMUS MPO3PaYHOCTU U
nofoTYETHOCTM 06 ecTBa.

OpraHy MecTHOro camoynpaBneHusi cnefyeT YCTaHOBUTb pe3ysibTaTUBHbIE MpoLEecchl, o6ecrneynsaro-
wune obmMeH nHdcopmaumen n NPoABMKEHUE NPOAYKUMU UMM YCNYr Ha OCHOBE TpeboBaHWIi, XapaKTepUcTuK,
HaM4ns, UeHbl N MPOYMX COMYTCTBYIOLLIMX acNeKkToB. 3a cueT BOB/IeYEHUSA NOoTpebuTenei/rpaxaaH v NHbIX 3a-
NHTEepeCcoBaHHbIX CTOPOH Mpoueccbl 06MeHa MHopMaumeli u nonyvyeHns obpaTHoli CBSA3WM MOTYT BK/OYaTh B
cebs onpockl, yCNyry TenieOHHON CBA3U, CalT, 3NEKTPOHHYK NOYTy, CAYXOY NOAAEPXKN TpaxgaH, MOYTOBbIN
AWKK AN xanob n npeanoxeHuii, opuumansHble coymanbHble ceTu U ucnosb3oBaHne CMU.

OpraHy MecTHOro camoynpaBfieHusi cfiegyeT co3jaTb MPOLECC OLEeHKM obmeHa WHgopmauuein ¢ no-
Tpebutensamu/rpaxgaHamm M MHbIMU 3aMHTEPECOBAaHHbIMU CTOpOHamMu. EMy Takxe cnegyet o6GecneynTb
Hag/exaliee ynpabneHne co6CTBEHHOCTbIO NoTpe6uTenei/rpaxgaH (Hanpumep, KONMAMKU LOKYMEHTOB, NOA-
TBEPXAAWMUX IMYHOCTb, YepTexXei N nNaHoB 34aHWUA, NMUCbMEHHbIX NOKa3aHWii, CBMAETENLCTB O POXAEHUN,
3aK/II0YEHUN MM PacTOPXeHUn 6paka, 6aHKOBCKMX AaHHbIX).

8.2.2 OnpepgerneHne TpebGOBaAHU K NPOAYKUUM 1 yCyram

MCO 9001:2015, CncteMbl MeHeMAXKMeHTa KavyecTBa. TpeboBaHUs
8.2.2 OnpegernieHne TpeboBaHUN K NPOAYKUUN 1 yCcayram
Mpy onpefeneHnn TpeboBaHU K NPOAYKUMM W ycayraM, KoTopble 6yayT npeanaratbcs noTpedutensam,
opraHusauusi fonxHa ybeanTtbcs:
a) uTo TpeboBaHMA K NPOAYKLMM W yClyram onpefesieHbl, BKIYas:
1) npumeHUMble 3aKoHOAATe bHbIE Y HOPMATKBHbIE NPaBOBble TPeOOBaHNS;
2) TpeboBaHus, paccMaTpuMBaeMble OopraHu3almnein kak Heob6xoauMble;
b) MOXeT BbIMOMHATL TPeboBaHMA K NPOAYKLUM U ycnyram, KOTopble oHa npegnaraerT.

OpraH MecTHOro camoynpaB/ieHUS NpefocTaBNAeT psf NPOAYKUUM U YCAyr, coAepXalnux marepmanb-
Hble U HemaTepuasibHble KOMMNOHEHTbI.

Tpeb6oBaHMA K NPOAYKLUW U ycnyraMm — 3To TpeboBaHUsA, HeobxoauMble 4151 YA,0BETBOPEHMA NoTpe6-
HOCTEeN M oXxmpgaHuii oblecTBa, a Takke TpeboBaHMS, KOTOpble He onpegesieHbl NoTpebutenamu/rpaxapa-
Hamu, HO HEO6X04MMbl A/ BbINOSIHEHUSA 3aKOHOAATE/IbHbIX M HOPMATMBHbIX MPaBOBbIX TpeboBaHWii opraHa
MECTHOro caMoynpaB/ieHUs1 U NyBANYHBIX NOMUTUK.

O6wwumne TpeboBaHMA K NPOAYKUUN UK ycnyram, NpefocTaBnseMblM OpraHoM MeCTHOro camoynpasre-
HWS, LO/KHbI MOAAEPXMBaTb paBHble NpaBa M 4OCTOMHCTBO NoTpebuTenei/rpaxgaH u BkI4Yatb, NOMUMO
npouyero, cnegytouee:

- 6e3onacHble, AOCTYMNHbIE U TMTMEHUYHbIE MOMELLEeHNA N 06bEeKTHI;

- npocheccrmoHanbHoe, rymaHHoe, [O6pPOCOBECTHOE U yBaXxuTeslbHOE MNOBEAEHWE MepcoHana opraHa
MEeCTHOro camoynpasfieHus;

- npuemaemMoe BpeMsa OXuaaHua u/mnu pearnpoBaHus;

- NpuvemseMble LieHbl Ha MpefocTaBAsAeMble NPOAYKUUID U yCNyru;

- ypobHoe Bpems NOCTaBKM NMPOAYKLUN UK OKalaHusa ycnyr gnsa notpebutenei/rpaxaaH;

- OnepaTuBHOCTb pearMpoBaHUa Ha Ypes3BblyaiHble U/unn KPU3ncHble cutTyauuu;

- Ha/nn4ue 4YeTKON M TOYHOW MHOpMauMM M/MAM VHCTPYKUUIA Ana notpebutenen/rpaxpaH;

- OT3bIBYMBOCTb MO OTHOLIEHUID K NOTpebuTenam/rpaxgaHam.
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CnepnyeT, 4To6bl BCA NPOAYKLMA WM YCyru, NpefocTaB/iieMble OpraHoM MEeCTHOro caMoynpaBieHus,
MMenun 4YeTkne, KOHKpeTHble U SI0TUYHble crneuudukalmm, B 3aBUCUMOCTM OT UX 06/1aCTM NPUMEHEHNS U Xa-
pakTepa.

8.2.3 AHanns TpeboBaHUin K NPOAYKLMN U yCyram

NCO 9001:2015, CucteMbl MeHe[)KMeHTa KayecTBa. TpeboBaHUs
8.2.3 AHanuns TpeboBaHU K NPOAYKLUU U yCryram

8.2.3.1 OpraHunsayms gomkHa y6eaunTtbces, YTo 061agaeT CNOCOOHOCTbIO BbIMOMHATL Tpeb6oBaHNSA K Npo-

AyKUMKM M ycnyram, KoTopble oHa npegnaraeT notpebutenam. OpraHusauus AO/KHA NPOBOAMTL aHanums,
npexae Yem NPUHSATbL 0683aTe/IbCTBO NOCTaBUTb NPOAYKLUI WAN NPefoCcTaBUTb YCAYTM NoTpeGuTensiM, 4to-
6bl y4ecTb:

a) TpeGOBaHVIFl, YCTaHOBJ/IEHHbIE I'IOTpe6I/ITe}'IEM, B TOM 4ucne Tp66OBaHVIﬂ K noCcTaBke N AeATesIbHOCTU
nocsie nocrtaBKu,

b) Tpe6oBaHUs, He 3asiBNIeHHble NOTPebuTeseM, HO Heobxoaumble AN KOHKPETHOro wuan npegnosnara-
€MOro Mcnosib3oBaHus, Korga OHO U3BECTHO;
C) TpeboBaHUs, yCTaHOBJIEHHbIE OpraHusauueii;

d) 3akoHogaTesibHble U HOPMAaTMBHblE NPaBOBble TpeboBaHWSA, NPUMEHUMbIE K MPOAYKLUN U yCcnyram;

e) TpeboBaHUA KOHTpaKTa WAKM 3akasa, oT/myarwmnecs or paHee chopMynMpoBaHHbIX.

OpraHusaumnsa gomxkHa obecneuynTb, YTOObI ObIMM MPUHATLI PeeHns Nno TpeboBaHUAM KOHTpakTa wuiu
3akasa, OT/InYalLWmmMca OT paHee yCTaHOBJ/IEHHbIX.

Ecnu notpe6uTenb He BblABUraeT AOKYMEHTUPOBAaHHbIX TpeboBaHWU, opraHmM3auus LoxHa nogTeep-
OUTb ero Tpe6oBaHnA 40 NPUHATUSA K UCMOJTHEHWUIO.

MpumedaHne — BHEKOTOPbIX CUTYALIMAX, TAKMX Kak NPOAaXKW, OCYLLIECTBSEMble yepes VIHTepHeT, npaktuue-
CKV HEeLenecoobpasHo NpoBOAWTL OhULMabHBIA aHa/I3 Kakaoro 3akasa. BMEcCTo 3Toro aHasiM3 MOXEeT pacnpocTpa-
HSITbCA1 HA COOTBETCTBYIOLLYIO MHCDOPMALMIO O NPOAYKLMW, TaKyo Kak KaTasiory.

OpraHy MECTHOIO camoynpaB/ieHus cnegyeTt ob6ecneynTb, 4To6bl TPe6OBaAHMSA K MPOAYKLMM WU yCyram
6blNN onpefeneHbl B UBMEPUMbIX BEMUYMHAX, NMO3BOJISAKWNX 06bEKTUBHYI0 BEpPUUKALMI0 NpeaocTaBasemMol
NPOAYKUNN W YCAYT.

OpraHy MecTHOro camoynpasfieHus cnepyet o6Gecneyntb MPUHSTUE Mep AN NpefoTBpaLieHWs pas-
Hornacuii mexay Tpe6oBaHWsAMW K MPOAYKLUU UMW ycryram Mo 3anpocy noTpebuTteneii/rpaxaaH. Mepbl no
paspelleHunto pasHornacuii cnefyeTt npuHUMaTth A0 06paboTku 3anpocoB.

[Jaxe npu oTCYTCTBMU NUCbMEHHbLIX 3aNpoOCOB OT NOTpebuTenei/rpaxaaH opraHy MecTHOro caMmoynpas-
NeHusi cnepyet y6eAuTbCsl, YTO OH MOHUMAaeT NOoTPeGHOCTU MECTHOro HacesfieHusi. Hanpumep, B ciyyae npo-
AyKUMM mnu ycnyr no c60py OTXOAOB, Y/IMUHOMY OCBELLEHUIO WM COAEPXaHWI AOpOor, ecnu notpe6utenu/
rpaxgaHe He 3anpallvBalT NPOAYKLMIO WKW YCAYry HanpsiMyto, opraH MecTHOTro caMoynpasfieHusi npeaBuanT
Heo6XxoaMMOCTbL B HUX. Tpe6oBaHus cnegyeT opOpMUTL B BUe JOKYMEHTMPOBAHHOW UHGOpMaL K.

MCO 9001:2015, CnctemMbl MeHeXMeEHTa kayecTBa. TpeboBaHUs

8.2.3.2 OpraHusaymsa fo/mkHa perncTpupoBaTb U COXPaHATb AOKYMEHTUPOBAHHYK MHGOpPMaLMo, Ha-

CKO/IbKO 3TO MPUMEHNMO, B OTHOLLEHUMN:
a) pe3ynbTaToB aHanm3a;
b) NO6bLIX HOBbIX TPE6OBAHMI K NPOAYKLMK W yCriyram.

OpraHy MecTHOro camoynpaBfeHus crnefyeT XpaHWTb CBUAeTeNbCTBa pesy/bTaToB nepecMmoTpa Tpe-
60BaHNn 1 N106LIX HOBbIX TPe6GOBaHMWIA K NOCTaBAsSiEeMON NPOAYKUMM K ycnyram. [pumMepoM MOryT CAYXWUTb
pesynbTaTbl OLEHKM MYy6ANYHBIX MOANUTUK, & TakkKe coumasibHble UccrnefoBaHUsA notpebutenei/rpaxgaH unm
MHbIX 3aHTEPECOBAHHbIX CTOPOH.

8.2.4 VI3meHeHus TpeboBaHU K NPOAYKLUN W yCriyram

MCO 9001:2015, Cnctembl MeHeIKMeEHTa kayecTBa. TpeboBaHus

8.2.4 V3MmeHeHunsa TpeboBaHU K NPOAYKLUUN U yCyram

Ecnu Tpe6oBaHua K NpoAyKuMu 1 yCcryraMm U3MEeHeHbl, opraHu3aunsa gomkHa obecneynTb, YToObl B CO-
OTBETCTBYIOL Y AOKYMEHTUPOBAHHY MH(bopmMayuio GblZIM BHECEHbI MONpaBKW, a COOTBETCTBYOLWMUIA nep-
COHan 6bl1 NocTaBNeH B M3BECTHOCTb 06 M3MEHUBLUUXCA TPeEOGOBAHUSAX.

Ecnu Tpe60oBaHUs K NPOAYKLMU W yC/lyraM U3MEHSIIoTCA MO Kakoii-nu6o npuyvHe, opraHy MecTHOro ca-
MOYynpaBfieHUsl cnefyeT NPUHSATbL Mepbl N0 UHDOPMUPOBAHNIO BCEX 3aUHTEPECOBAHHbLIX CTOPOH.
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8.3 lMpoekTupoBaHue 1 paspaboTka NPOAYKLUUN U YCyr

8.3.1 O6uwume nonoxeHus

MCO 9001:2015, CncteMbl MeHeKMeHTa KadyecTBa. TpeboBaHUsA
8.3.1 OO6uwwme nonoxeHus
OpraHusauymsa gonxHa paspaboTtatb, BHeAPUTb U NoAAepXMBaTb NpoLEecC NPOEKTUpoBaHUA U paspa-

60TKM, MOAXOAALWMNA ANa obGecnevyeHMs NocnefylolWero NPou3BoACcTBa NPOAYKUMM WU NpefocTaB/ieHns
ycnyru.

Y opraHa MeCTHOro camoynpaBfeHnss UMEeTCA CBOS AeATe/IbHOCTb M0 NPOEKTUPOBaHU0 1 pa3paboTke,
Takas Kak ()OpMUPOBAHNE HOBbIX NY6/MUYHbIX NONUTUK, NPefOoCTaBeHne UHHOBALMOHHON NPOAYKLUA U YyCayr
M co3faHune crneuuanbHbiX NPorpamMmm 06CAYXWBAHWS B COOTBETCTBUM CO CPeAoi U NOTPEBHOCTAMU U OXU-
AaHMsAMU ero noTpe6utesnei/rpaxgaH. MoaToMy BbiCLIEMY PYKOBO/CTBY OpraHa MECTHOIo camoynpaBieHus
cneayeT Has3HaUYUTb KL, OTBETCTBEHHbIX 3@ OTC/IEXMBAHME CNEeunasnbHol AeaTeNbHOCTM Mo NPOeKTUPOBAaHMIO
1 pa3paboTke B pamKax opraHa MecTHOro camoynpaBfieHus.

MpumeyaHne — PykoBogslMe ykasaHus MO NPOEKTMPOBAHMIO 1 pa3paboTke npoAyKuuu u ycnyr cMm. B 8.3
ISO/TS 9002:2016.

8.3.2 MnaHnMpoBaHMe NPOEKTUPOBaHUA N Pa3paboTKu

MCO 9001:2015, CnctemMbl MeHeMXXMeEHTa KavyecTBa. TpeboBaHus

8.3.2 lMnaHnpoBaHWe NPOeKTUPOBaHUA 1 pas3paboTku

Mpn onpegeneHun 3TanoB M CPeACTB ynpasBfeHWs NpPOekTUpOBaHuMEeM W pa3paboTkoli opraHusayums
[O/MKHa paccMmaTpuBath:

a) xapakTep, NPOAO/IKUTENbHOCTb M CA0XHOCTb PaboT Mo NPOeKTUpoBaHUo 1 paspaboTke;

b) Tpebyemble cTagunM npouecca, BkAKYas npoBefeHne MNPUMEHUMbIX aHaNIM30B MPOEKTUPOBAHUSA W
paspaboTku;

c) Tpebyemble feNCTBNA B OTHOWIEHUN Bepudunkaunum n sanmpaunm npoekTupoBaHnsa n pa3paboTku;

d) 06s3aHHOCTKN, OTBETCTBEHHOCTb M NOSIHOMOYMNS B 06/1aCTU NPOEKTUPOBAHMA 1 pa3paboTku;

€) BHYTPEHHWE U BHELIHWEe pecypcbl, HeobxoAnMble ANA NMPOEKTUPOBAHUA U pa3paboTky Npoaykuum m
yenyr,

f) Heob6xoAMMOCTb B ynpaB/ieHWW B3aMMOAENCTBUSAMM Mexay nuuamu, ydyacTBylLWMMK B npouecce
NPOEeKTUpPoOBaHNsA 1 pa3paboTku;

4) Heo6XxoAMMOCTbL BOBJ/IEYEHUS MOTpebuTenein n nonb3oBaTesnieil B Mpouecc NpoeKTMpoBaHUA 1 pas-
paboTKu;

h) TpeboBaHusa g5 nocneaywuero NpoM3BoAcTBa NPoOAyKUMA U YCIyT;

i) ypOBEHb ynpaB/ieHMS NMPOLECCOM MPOEKTUPOBaHUA UM pa3paboTku, OXuAaemblii NOoTpedbuTensaMmn u
OAPYTMMU COOTBETCTBYHLMMM 3aUHTEPECOBAHHbIMU CTOPOHAMMU;

i) BOKYMEHTUPOBaHHYH MHOpMaLuio, HEO6XOAUMYID AN AeMOHCTPauuyM BbINOJIHEHUS Tpe6GoBaHUiA
K MPOEKTMpOBaHUio 1 paspaboTke.

B KOHTEKCTe OpraHoB MeCTHOIo caMoynpaB/ieHUss NpoekTupoBaHue U paspaboTka — 3TO Npouecc, Ko-
TOpbIii NpeobpasyeT NOTPEBGHOCTU U OXMAAHUS NoTpebuTens/rpaxgaHvHa W/UNM yCTaHOBJIEHHbIE 3aKOHOM
HOpMaTUBHble TpebOoBaHWUs, BKIOYas W NPUMEHUMbIe NyGMUYHbIE MOMUTUKWA, B 3a[aHHble XapaKTepucTuku
npoaykuuu/ycnyr, Kotopble 6yayT NpefoCTaB/EHbI.

Ha pucyHke 2 nokasaHo, Kak pas/jimyHbie CTaAuu npouecca NpoekTUupoBaHmsa U pa3paboTku B3anmogeit-
CTBYIOT APYT C APYroM. PUCYHOK MOXET GbiTb MCNOJ/Ib30BaAH /11 CO3/4aHusl 3TOr0 NpoLecca Kak 4acTu CUCTEMbI
MeHe)XMeHTa kayecTBa.

B pamkax geicTBuii No nnaHUpoOBaHWIO NMPOEKTUPOBAHUS U pa3paboTky opraHamM MecTHOro camoynpas-
NeHusi crnepyeT paccMOTpPeTb MOCTaBfIEHHble LUenu, Tpe6oBaHus noTpebuTens/rpaxaaHuHa, TpeboBaHwus,
YyCTaHOB/IEHHbIE 3aKOHOM, HOPMAaTMBHblE TPEGOBAHNUS W NYGNNYHbIE NOIUTUKU.

OpraHy MecCTHOTO camMoynpaB/ieHUsi c/iefyeT Has3HauuTb OTBETCTBEHHYH OpraHv3auuto, BHYTPEHHIO

UM CTOPOHHIO, KoTopas 6yAeT HECTU onpeAeneHHY0 OTBETCTBEHHOCTb U MOTHOMOYUS 3a NPOLECC NPOEKTU-
poBaHNs 1 paspaboTKu.
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PucyHok 2 — lpouecc NpoekTMpoBaHns U pa3paboTkm

,ﬂ,l‘lﬂ TEX MNPOEKTOB MPOEeKTupoBaHUA " pa3pa60TKVI, ana BHeApeHUA KOTOPbIX n0Tpe6yeTc;| HEeCKOJ1bKO
NeT, Npu NAaHUpPOBaHUKU CriefayeT PacCMOTPEeTb pPas3/InyHbie PUCKWU, KOTOPble MOTYT MOB/UATb Ha XW3HEHHbIN
LUKN TakKnxX NpoekToB, a UMEHHO: USMEeHEeHNA B ynpaB/1€EHNN OpraHOB MECTHOrNo camoynpaB/ieHNA, HOBble UK
nepecMoTpeHHble, YCTaHOBJ/IEHHbIE 3aKOHOM, N HOpMaTUBHbLIE TpeGOBaHVIH, BK/1KO4Ya4da I'Iy6]'IVI'-IHbIe NOJTUTUKN,
Gl04)KEeTHbIE OFpaHNyYeHus 1 gpyrme N3aMeHeHus.

B xofe nnaHWpoBaHWSA NPOEKTMPOBaHUA U pa3paboTkm opraHam MecTHOro camoyrnpasiieHus cnegyet
onpepnennTtbs Ctagun nnaHUMpoBaHUA ,quICTBMVI, OCHOBHble 3Talbl, 06513aHHOCTN 1 pecypcbl, cornacoBaHHbIe
C 3anaHUpOBaHHbIMUK Uensamu, rpaduk npegoctaBneHus npoaykumun/ycnyr n oakTtopbl, OTHOCALWMXCSA K NPO-
ueccam, cBA3aHHbIM C APYTMMN NpPaBUTENbCTBEHHLIMU YPOBHAMMN. KpOMG TOro, B HEKOTOPbIX cnydaax opraHam
MECTHOro camoynpas/ieHNUA crnegyetT ynpaBnAaTb BSaVIMO,quICTBI/IeM C BHYTPEHHMWN N BHEWHUWMW OpraHunia-
umnamu.

OpraHaMm MeCTHOro caMoyrnpaB/ieHus cnepyet nogjepxuBaTb LOKYMEHTUPOBAHHY WHGopmaunio o
AeATeNNIbHOCTN NO N1aHNPOBAHUKD NMPOEKTUPOBaHNA U pa3pa60TKI/l, a TakKxe no oﬁmeHy OMnbITOM.

8.3.3 BxogaHble faHHble 018 NPOeKTUpPOoBaHUA U pa3paboTkm

NCO 9001:2015, CucTeMbl MeHeXMeHTa KayecTBa. TpeboBaHUs
8.3.3 BxogHble AaHHble 471 NMPOEKTUPOBaHUA U pa3padoTKu
OpraHusayna go/kHa onpefennTb TpeboBaHWA, UMeL e BaXHOE 3HAYeHWe [19 KOHKPeTHOro Buaa

NPOEKTMPYEeMbIX U pa3pabdaTbiBaeMblX NPOAyKUUM U ycnyr. OpraHusauns AosixHa paccMoTpeTh:
a) (PyHKUMOHa/bHble U 3KCnayaTaluuoHHble TpeboBaHus;

b) MHOpMaLMio, NONYYEHHYIO B pe3ynbTaTe Npefblaylieli aHanorMyHoi fesTeNlbHOCTU NO MPOeKTuU-
poBaHuio U pa3paboTke;

C) 3aKoHopaTesibHble U HOpPMaTUBHbIe NPaBoBble TPe6OBaHUS;

d) cTaHpapTbl UM CBOAbI MPaKTUK, KOTOPble opraHu3auus o6s3anacb NPUMEHSATb;

€) BO3MOXHble MOC/MefCTBUSI HEYAAUW, CBA3aHHbIE C XapakTepoM MPOAYKUUW W YCAYT.

BXofHble faHHble A0/KHbI ObiTb afEKBATHbIMU A5 Leneii NPoeKTMpoBaHus 1 pas3paboTku, a Takxe
6bITb NOIHLIMU U HENPOTUBOPEUYNBLIMMU.

MpoTrMBOpeuns BXOAHbIX AAaHHbIX NPOEKTUPOBAHUA U Pa3paboTKU AOMKHbI GbiTh pa3pelleHbl.

OpraHu3auns [o/XHa PerncTpmpoBaTh M COXPaHSTb AOKYMEHTUPOBAHHYIO UH(OPMALMIO MO BXOAHbLIM
[aHHbIM MPOEKTUPOBaHUA U pa3paboTKu.
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Cne,qyeT, 4yTOoOBI BXOAHblEe AaHHble OANA NPOEKTUpOoBaHNA U pa3pa60TKI/IZ

- OMWUCbIBa/N YCTAHOBJ/IEHHbIE XapPaKTEPUCTUKM MNPOAYKUMM W YCAyr, NoCTaBnsieMblXx notpebutensam/
rpaxgaHam;

- YEeTKO onpepnenann sce NpuUMeHumblie Kputepuun anda npuemMkn npogykumn n ycnyr; Takme Kputepun
OO/MKHbI onpeAenuTb, kak noTpebuTenu/rpaxgaHe MOryT B3aMmMoOfencTBoBaTb C OpraHOM MECTHOro camo-
ynpaB/eHns npu onpeaeneHnn ypoBHA nokasartesieil ero gessTeslbHOCTU OTHOCUTENbLHO NpeaocTaB/ieHUs Npo-
OyKunn ycnyr.

8.3.4 CpepacTBa ynpaB/ieHUs MPOEKTUPOBaHNEM U pPa3paboTKoii

MCO 9001:2015, CncteMbl MeHe)KMeHTa kadyecTBa. TpeboBaHUs

8.3.4 CpeacTtBa ynpaB/ieHUA NPOeKTUpoBaHMeM U pa3paboTkoi

OpraHusauma go/mkHa NPUMEHATb cpeacTBa ynpasfeHus npoueccoM NpPOeKTUpPoBaHWA u paspaboTku
Ans obecnevyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTtbl, KOTOPblE AO/DKHbI ObITb 4OCTUTHYThI, ONPEAE/IEHbI;

b) nNpoBeAeHbl aHanu3bl ANA OLEHUBAHWA pe3yNbTaTOB NPOEKTUPOBAHUA WM pa3paboTkM BbINOAHUTH
TpeboBaHus;

C) MpoBefeHbl AelCcTBMSA MO Bepudmkaunum B Lensax ob6ecrnevyeHus COOTBETCTBUSA BbIXOAHbIX AaHHbIX
NPOEKTUPOBaHMA 1 pa3paboTkm BXOAHbIM TPE6OBaHMSAM K NPOEKTMPOBAHUI0O U pa3paboTke;

d) npoBepgeHbl AencTena nNo Banupauum B LeNsax obecneyeHUss COOTBETCTBMUSA TOTOBOM MPOAYKUUN W
ycnyr TpeboBaHUAM K yCTAHOB/IEHHOMY MPUMEHEHUIO UM HAMEYEHHOMY MCMO/Ib30BaHNIO;

e) NpeanpuHATbI HEOO6XO0AUMbIE AENCTBMSA MO BbISABIEHHBIM Npo6/eMaM B Xo4e aHanunsa unu sepudu-
Kauum u Banugauuu;

f) pokymeHTMpoBaHHas MHopMaunsa 06 3TUX AeliCTBMAX 3aperucTpupoBaHa 1M COXpaHeHa.

MpumeyvaHne — AHanus, BepudvKauusa U BaMaauus NPOEKTMPOBaHWS 1 pa3paboTKi MMEKT pasfiMyHble
uenv. OHWM MOTYT BbINOJSIHATBLCSA MO OTAENBHOCTU UMM COBMECTHO, HACKO/IbKO 3TO MPUMEHUMO K NPOAYKUMW U ycryram
opraHusauuu.

[ns [OoCTUXEHNS OXMAAEMbIX pe3ynbTaToB Npoluecca NPOeKTUpPoBaHUSA M pa3paboTky opraHy MecTHOro
camoynpasneHunsa cnepyet obecneunTtb, 4TOObl BeCb NMepcoHasi, 3aeliCTBOBaHHbIN B npoLlecce NpPoOeKTupo-
BaHMA M pa3paboTku, 3HaN M NOMHOCTbLI0 MOHMManN TPpeboBaHMA U OXMpaHua noTpebutTenei/rpaxaaH n NHble
npMMeHNMble TpeboBaHuMS.

B npouecce npoektupoBaHusa u pa3paboTkm, 4TOObI 06ecneynTb AOCTUXEHME HAMEUYEeHHbIX pe3yrbTa-
TOB, MOryT NPUMEHATbLCA aHanus, sepudunkaumsa n sanugayms.

AHanus npegnonaraeTt AeiCTBUA, KOTOPble BbINOJHAKTCSA, YTOObl ONpeAenuTb, Kak BbINMOJSIHAETCA MNpo-
€KT N0 NPOEKTUPOBaHMNI0 N pa3paboTke OTHOCUTENbHO 3an/laHNPOBaHHbIX MEPONPUATHUIA.

CuctemaTtmyeckuii aHannM3 o3HavyaeT, YTO OpraHy MecTHOro caMoynpaB/ieHUsa cnefyeT pacCMOTpPeTb BCHO
o6nacTb pacnpocTpaHeHUs NPOEKTa NPOEKTMPOBaHUSA 1 pa3paboTkyi B X0A4e 3aniaHMpPOBaHHOrO aHanMsa npo-
€KTUpOoBaHMA 1 pas3paboTku, BKYas Nbbie cutyaunmn, KOTopble MOryT NOBAMUATbL HA BbINOJIHEHME 3anjiaHu-
POBaHHbLIX MEpPONpPUATHUIA.

Cnepyet onpefenntb KPpUTEPUU BbINOSIHEHUA AENCTBUI MO aHanM3y NpoekTMpoBaHua u paspaboTku.
B aTux kputepusax cnegyeT yuumTbiBaTb YCTAHOBJ/IEHHbIE BXOAHblE W BbIXOAHblIE AaHHble MPOEKTUPOBAHUA U
pa3paboTku, ecnm NpUMMEeHUMO. B HMX crnepgyeT 4eTKO yKkasbiBaTb, KTO NPpUHUMAET yyacTue B aHannse (Hanpu-
Mep, BHYTPEHHUE noTpebuTenun, TeEXHUYECKMe 3KCNepPTbl, NOCTaBLIUKN U Y/l€Hbl PYKOBOACTBA).

B HEKOTOpbIX C/yyasx cnegyeT NpUHUMaTh peleHus 459 KOPPEKTUPOBKM 3an/jiaHMpOBaHHbIX Meponpu-
ATWIA C yYeTOM HOBbIX YC/I0BUIA UK CUTyaumuid, BNUSIOLWMNX HA MPOEKThI MO NPOEKTUPOBaHUIO 1 pa3paboTke. Ta-
Kne pelleHus cnepyeT NpUHMMAaTL YfleHaM pyKoBOACTBa, o6najanumm Hagnexawmm ypoBHEM MOSHOMOYUNA.

Cnepyet opopMAATb 4OKYMEHTMPOBAHHYIO MH)OPMALUKO MO aHanu3y NpPoOeKTUPOBaHMA U pa3paboTku,
Bepudukaumn 1 Banupaunum paspaboTku.

Bepudmkaums npoekTupoBaHns 1 pa3paboTkn MOXeT 6biTb MOCTynaTesibHbIM NPOLECCOM, KOTOPbIA OCy-
LWEeCTBNSAETCSA Ha NMPOTAXEHUN HECKOJIbKMX 3TanoB, B 3aBMCMMOCTM OT C/IOKHOCTU MPOEKTa Mo NpoOeKkTMpoBa-
HUIO 1 pa3paboTke.

B HeKOTOpbIX CAyvyasax ogHa WU HECKOJIbKO Bepudumkauuii NpoekTMpoBaHus 1 pa3paboTku MoryT 6biTb
npoBeAeHbl BHYTPEHHUM MEPCOHA/IOM, HE MPUHUMABLUUM y4YacTus B paboTe Nno NpoekTMpoBaHu 1 pa3paboT-
Ke, WA BHELWHUMU CTOPOHaMM, TaKMMK KakK MOCTaBLLMKN, TEXHMYECKUE 3KCnepThl, deaepanbHbie Uan rocy-
[AapCTBEHHbIE YUYPEXAEHNSA U MEXAYHAapOAHbIe rOCYAapCTBEHHbIE M YACTHblIe OpraHu3auunm.
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CneayeT ohopMnATbL AOKYMEHTUPOBAHHY WHMOpPMauUuWlo No Bepudrkaymm NpoekTUpoBaHUA U pas-
paboTku.

B xoge Banupauuun Bcerga cnepyeT obecneymBaTb MoJlydeHWe O6BEKTUBHbLIX CBUAETENbCTB TOrO, 4YTO
npefocTaB/ieHMe NPOAYKLMM U YCNYr COOTBETCTBYET YCTAHOBJIEHHbIM XapakTepucTUKaMm U WUCMOJIb30BaHUI0
NAY NMPUMEHEHMIO NO HA3HAYEHMUIO.

B 3aBMCMMOCTMN OT C/IOXHOCTM MpoeKkTa Mo MPOeKTMPOBaHWIO 1 pa3paboTke MOTYT MCMO/b30BaTbCA pas-
NMYHbIEe MEeToAbl Banujauuu, TakMe kak MoAeNnpoBaHue, UCMbITAHUA U cO3[4aHue NPOTOTUNOB.

Ecnn Banupauuio NnpoekTupoBaHus n pa3paboTkn Henb3s NPOBecTM [0 NepBOHayasbHOro npepocTas-
NIeHNA NPOAYKUMWM W YyCAyr, OpraHy MeCTHOro camoynpaB/iieHus crefyeT onpeAennTb NpuemseMblie MeToAbl
ONs ee peanusayuu.

Banugauuio npoekTupoBaHma 1 pa3paboTku cnegyeT NpPoOBOAWTL C ydacTueMm rpynnbl npeacraButesnel
notpebutenei/rpaxaaH.

CneayeT ohopMnATbL AOKYMEHTUPOBAHHY WHMOpMauulo No Bepudrkaymm NpoekTMpoBaHUsa U pas-
paboTku.

8.3.5 BbIXogHble faHHble NPOEKTUPOBaHUA U pa3paboTkm

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUs

8.3.5 BbIXOf4Hble faHHble NMPOEKTUPOBaHUA U pa3paboTkm

OpraHusauns gonxHa obecneynTb, YTOObI BbIXOAHbIE AaHHblE MPOEKTUPOBAHWUS 1 paspaboTku:

a) COOTBETCTBOBA/IN BXOAHLIM TPeOGOBAHUAM;

b) 6blIM ageKkBaTHbLIMU 4718 NOCAEeAYOLWMUX NPOLEeccoB NPOM3BOACTBA NPOAYKUUN U NpegocTaBneHus
yenyr;

C) copepxanu TpeboBaHUsA K MOHUTOPUHIY U N3MEPEHUID, HACKO/bKO 3TO NOAXOANT, a TakkKe Kputepuu
NMPVEMKN WU CCbINIKA Ha HUX;

d) onpegensnu xapakTepucTWKU MPOAYKLMMN W YCNyr, KOTOPble MMEIT BaXHoe 3HayeHue AN ux uene-
BOro HasHauyeHus, 6e30nacHOro 1 Haanexauero npesocTaBieHns.

OpraHusaumns Jo/HKHa PerncTpupoBaTb M COXPaHATb AOKYMEHTUPOBAaHHYK WH(OpMauuio No BbIXOA-
HbIM AaHHbIM MPOEKTUPOBAHNS N Pa3paboTKu.

OpraHy MecTHOro camoynpaBfeHus criegyeT yYnmTbiBaTb 3Tanbl NPOLECCOB NPOEKTUPOBAHUA U paspa-
60TKN, Heo6XoAUMbIE AN OUEHKN BbIXOAHBIX AAHHbIX 3TUX NPOLEeccoB, 4ToObl YA0BNETBOPUTL CBOUX NOTpe-
6uTenei/rpaxpaH. B cuny nx obWEeCcTBEHHON IYHKUMU BbIXOAHbIE AaHHblE NMPOEKTUPOBaHUA N pa3paboTKu
NPOAYKUMM U yCNyr, MOCTaBASAEMbIX OPraHOM MECTHOro camoynpaB/fieHus, cnefyeT Takke nNnpefocTaBnsaTh AN
OLEeHK/ CO CTOPOHbI noTpebuTteneli/rpaxaaH, a Takxxe nepcoHana opraHa MecTHOr0O camoynpaB/ieHuUs.

OpraHy MeCTHOro camoynpaB/ieHus cnegyeT ycunuBaTb ydacTue notpebuTenei/rpaxgaH B npouecce
OL,EeHKM BbIXOAHbIX AaHHbIX €ro NpPoLeccoB NPOEKTUPOBaHUA U pa3paboTky kKak cpefCTBO CTUMYNMPOBAHUSA
NPO3payYyHOCTN N 06L,ECTBEHHON OTBETCTBEHHOCTH.

3a cueT BOB/IEYEHMA 3aMHTEPECOBAHHbLIX CTOPOH Mpoueccbl o6MeHa MHgopmaunelidr n nonyvyeHns o6-
paTHOI CBA3M MOTYT BK/loYaTb B cebs 6/10kM MHpOpMaLumK, o6CnyxnBaHme no TenedoHy, caifT, 3NEeKTPOHHYI0
nouTy, CNYX6y NoAfepXKN rpaxgaH, NnoyToBbIM AWMK A4NA Xanob v npegnoxeHnin n ncnonb3osaHmne CMU.

OpraHy MecTHOro camoynpaBfieHuWs cnepyeT co3fatbh Npouecc oueHkun obmeHa uMHopmauuein ¢ no-
Tpebutenamu/rpaxgaHamm U UHbIMW 3aMHTEPECOBAaHHbBIMU CTOPOHaMUK. OH ABASAETCA MCTOYHUKOM HaeXHOW
UHoOpMauum ANa yaydleHUs npoueccoB NPOEKTMPOBaHMA U pa3paboTkun, a Takke kayecTsa M NPUrogHOCTU
K MICNOMb30BaHNI MX BbIXOAHbIX AAHHbIX.

8.3.6 MN3meHeHna NpoekTupoBaHuA 1N paspaboTku

MCO 9001:2015, Cnctembl MeHeQKMeHTa kayecTBa. TpeboBaHus

8.3.6 VI3mMeHeHns NpoekTMpoBaHUsA 1 pas3paboTKkn

OpraHusauus fo/mkHa MAEHTUULMPOBATb, aHaIM3npoBaTb M YNPaBasiTb U3BMEHEHUSIMU, CAENAHHbIMU
BO BPEMS WAM Nocsie NPOEeKTUPOBaHUS 1 pa3paboTku NPoAyKLMK U yCcnyr, B TO CTeNeHu, KkoTopasi Heo6Xxo-
Anma ans o6ecneyeHnss UCKIOYEHUSS HETATUBHOIO B/IUSIHUSA Ha COOTBETCTBUE TPEOGOBAHUAM.

OpraHunsaums foKHa pPerncTpMpoBaTb M COXPaHATb JOKYMEHTUPOBaHHY MHGopMaumio:

a) No U3MEHEHUSIM NPOEKTUPOBaHUA 1 pa3paboTku;

b) pesysbTataM aHasIM30B;

C) CaHKUMOHMPOBAHWUK U3MEHEHMWIA;

d) pelicTBMsIM, NpeAnpuHATBIM A4NA NpeaoTBpalleHnss He61aronpUATHOrO BAUSHUS.
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OpraHy MecTHOro camoynpaB/ieHus cneayet onpefennTb Npouecc nageHTUuUKaunum n ocyuecTBrieHns
N06Oro N3MEHEeHNA NPOEKTUPOBaHNSA 1 pa3paboTkn. STOT NpoLecc AO/HKEH BK/IOUYaTb B Ceb MeToAbl aHanm-
3a, Bepudmkaymm 1 Banmgauumn u, B cnyvyae Heob6xo4uMoCTH, YTBEPXKAEHNE N3MEHEHNS.

N3MeHeHNs NpoeKkTUpPoBaHWUS U pa3paboTkm MOryT 6biTb Bbi3BaHbl CleAylWmnMy hakTtopamu:

- npoueccammn KoppekTUpyLwmnx gelicteuii;

- OLEHKOW pUCKOB;

- NpeasioXKeHUsAMN;

- U3MEHEHUEM WAWN MNOSAB/IEHNEM HOBbIX MPUMEHWMbIX 3aKOHOAATE IbHbIX M HOPMATMBHbLIX MPaBOBbIX
TpeboBaHWii;

- Mpoueccom aHanm3a COo CTOPOHblI PyKOBOACTBA;

- B3aUMOAENCTBMEM C BHELWHWMWU NPaBUTE/IbCTBEHHbLIMU CTPYKTYpamu U 3anHTEpPEeCOBaHHbIMU CTOPO-
HaMu, HanpuMMep NocTaBLLMKaMW.

Mpexae 4eM U3MEHEHWS NMPOEKTMPOBaHMA U pa3paboTku 6yayT NPUHATHLI, cregyeT NPOBEPUTb UX MO-
TeHunanbHoe BO3AEeNCTBME Ha NPOLECcChbl OpraHOB MECTHOTO0 camMoynpaB/ieHUs U y40B/IeTBOPEHHOCTb NOTpe-
6utenei/rpaxaaH.

B HekoTOpbIX C/AyyYasx opraHbl MECTHOr0O caMoynpaB/ieHWsi OTBeYalT 3a ynpaB/ieHWe HenpepbiBHbIMM
N3MEHEHNSIMU MPOEKTUPOBAHUA W pa3paboTKW, BKAOYAs MPOAYKLMIO U YCNyrn, NpefoCcTaB/iEHHbIE BHELIHU-
MW nocTaBliMkamu. B 4acTHOCTM, B cnyyvyae WHPacTpyKTypbl M NporpaMMHOro obecrnevyeHusi HapyweHus B
ynpaBneHUn TaknMn M3MEHEHUSMU MOTYT OKa3blBaTb 3HAUYMTENIbHOE BO3AeicTBMe Ha o6uiecTBo. B npouecc
opraHa MeCcTHOro camoynpas/lieHMs NO ynpaB/ieHN0 N3MEHEHUSIMUN C/IeAYyeT BKAUYNTb MepPbl N0 0406PEHUI0 1
BHEAPEHUID M3MEHEHWNIA B Takne NpoayKuuMto 1 ycnyru.

Cnepyet ohopMIsATE LOKYMEHTUPOBAHHYIO MHOpMaLUo 06 M3MEHEHUAX B MPOEKTUPOBAHUN 1 pa3pa-
60TKe 1 pe3ynbTarax UX aHanmn3a, a Takke 06 yTBEPXAEHUN TakKUX U3MEHEHWIA.

8.4 YnpaBneHue npoueccamu, NpoayKumueii 1 ycayramm, noctaBAsseMbIMU BHELUHUMM
nocTaBLMKaMu

8.4.1 OOLWKne NOMIOXeHUS

MCO 9001:2015, CncteMbl MeHeMAXXMeEHTa KayecTBa. TpeboBaHus

8.4.1 O6Lune NosoxXeHusd

OpraHusaumsi gonxHa ob6ecneynTb COOTBETCTBME NPOLLECCOB, NPOAYKUWWM W YCNyr, NOCTaBAS€MbIX
BHELWHMMW NocTaBLMKamu, Tpeb6oBaHUAM.

OpraHusauusa Oos/KHa onpefenaATb CpeAcTsa ynpaBieHusa, npuMeHumblie N8 NPOLLEeccoB, NPoaykuun
W yCnyr, NocTaB/IsieMblX BHELWHMMY NOCTaBLLMKaMU, B TeX cy4vasax, korga:

a) NpoAyKUMSA W YCNyrn OT BHELHWX MOCTABLLMKOB NpefHa3HauyeHbl AN BK/IIOYEHUS UX B cOCTaB Mpo-
OYyKLUKU 1 yCcnyr, npegnaraembix caMoi opraHusayueii;

b) NPoAyKUMS W YCAyr MNOCTaBAAKTCA BHELWHWMU NOCTaBLMKaMW HanpsMmyl notpe6utento(sm) ot
MMEHWN opraHusaumm;

C) npouecc unnm ero 4aCtb BbINOJ/IHAETCA BHELWHWM MNMOCTaBUWWKOM B pe3ysibTate NPUHATUA pelleHns
opraHusauueii.

OpraHusaunsi Jo/KHa onpefenuTb U NPUMEHSTb KPUTEPUU OLLEHKU, BblGOpa, MOHUTOPUHIa pesynbTa-
TOB AeATeNbHOCTU, a Takxe I'IOBTOpHOﬁ OLUEeHKN BHEeLWHWX noctaBLMKOB, ncxoaa M3 UX CMNocoBHOCTU Bbl-
MOJIHATL NPOLLECChbl MU MOCTaBMATb NPOAYKLMIO U YCNYTM B COOTBETCTBUM C TpeboBaHuAMU. OpraHu3auus
[OJ/DKHA PerucTpupoBaTth M COXPaHATb AOKYMEHTUPOBAHHYIO MHAOpMaLUo 06 3TUX AeACTBUSAX U O N6bIX
HBOGXO,EI'VIMbIX AEVICTBMHX, BblTEKAKLWNX N3 OLLEHOK.

CnepyeT, 4ToObl NpeAIoXeHNE 0 NPUHATAN yYacTusa B npouecce Bbi6Opa BHELIHEro NocTasLinka opraHa
MEeCTHOro camoynpas/ieHNs 6bl/I0 OTKPbITbIM, AOCTYMHbLIM, LUWPOKO TUPAXKMUPOBAHHLIM U COA4EPXaNo BCHO He-
o6xoauMyto nHopMaumo no 3akynkam (cm. 8.4.3).

OpraHy MeCTHOro camoyrnpas/leHus cnefyer 4YeTKO onpefenuTb CBou TpeboBaHMA A/ 3aKkynaemoi
npogykuun/ycnyru. BoamoxHo, 4To A1 HOBOro nocTaBlMKa nepej TeM, Kak OKOHYaTes/IbHO yTBepAuUTb ero B
KayecTBe MocTaBLyMKa, UMEeT CMbIC/T YCTaHOBUTb UCNbITATENbHbIA CPOK UAN MUNOTHYIO CXEMY 3aKymnku.

OpraHy MecTHOro camoynpas/fieHus cnefyeT NogfepxuBaTb B aKTyaslbHOM COCTOSHUM MHopMaLuio o
CBOMX BHELWHUX NOCTaBLYMKaxX, OTPaXatLly OLEHKN MX BO3MOXHOCTEW YA0B/EeTBOPATL TpeboBaHUAM K 3a-
KyMnKe C TOYKN 3pEHNS COOTBETCTBMUA MPOAYKLUWN, OKa3blBAEMbIX YC/YT U NokasaTesneli NocTaBkn. Takoi Cnucok
MOXeT 6blTb OCHOBOW A/151 Bbi6Opa BHELWHWX NOCTaBLMKa W ynpaBieHWa B3aMMOOTHOLWEHUAMMN C AeACTBYIO-
WMMWU BHELHUMWN NOCTaBLMKamu.
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e 3TO BO3MOXHO, OpraHy MecTHOro camoynpaB/ieHus criegyeT 06beAUHUTb CBOK AEATENbHOCTb MO
3aKkynkam ¢ nof06HOW AeATeNbHOCTbI APYIMX OPraHOB MECTHOro CaMoynpaB/ieHUs B pernoHe.

VHopMmaumns 06 0406peHHbIX BHELIHUX NOCTaBLMKaxX MOXET BK/IoUYaTb B cebs:

- onpefenieHne Ux COOTBETCTBUSA MPUMEHMMbIM HOpMaMm (3akoHoAaTesbHbIM M HOPMaTWBHLIM MpaBo-
BbIM TpeboBaHUAM),

- TEXHUYECKME W afMUHUCTPATUBHbIE BO3MOXHOCTMU;

- (buHaHCOBbLIE BO3MOXHOCTU;

- Ha/MyMe y BHELIHEero nocTaBWMKa OLEHOK TPETbEeN CTOPOHbI WAW CUCTEMbI MEHEZXMeHTa KauyecTBa
Ha ocHosBe MNCO 9001:2015,

- 3anUcuy o MpeaWwecTBYOLWNX NoKa3aTensax A4esTeNbHOCTM BHELWHEro nocrasLyuka.

MpumeyaHne — BaxHo, UTOGbI OpraH MECTHOTO CamoyrnpaB/ieHUst 3Han 060 BCEX MPUMEHUMbIX 3aKOHax B
061acT 3aKynok.

8.4.2 Tun v cTeneHb ynpasneHus |

MCO 9001:2015, CucTtembl MeHeQKMeEHTa kayecTBa. TpeboBaHus
8.4.2 Tvn v cTeneHb yrnpassieHUsd
OpraHusauus gomkHa o6ecneyunTb, YToObl NpoLecchl, NPOAYKUNS U YCNYrK, nocTaBAseMble BHELWHWMHN
nocTaBLIMKaAMW, HE OKa3blBasN HEraTMBHOIO BJIMSIHUSA HAa CNOCOGHOCTb OpraHu3auMyM NOCTOSIHHO MocTaB-
NSATb CBOMM MOTPeBUTENAM COOTBETCTBYHLME NPOAYKLUIO W YCAYTU.
OpraHusaumnsa foxHa:
a) obecneynBaTtb, 4TO6GbI MpoLecchl, MNOCTaBASEMble BHELWHUMMW MOCTaBLMKAMMW, HAXOLWAUCH NOA
ynpaB/ieHNEM €e CUCTEMbl MeHe[XXMeHTa KayecTBa,;
b) onpeaensitb cpeacTBa ynpaB/fieHUs, KOTOPble OHA NAaHMPyeT NPUMEHSTL Kak B OTHOLIEHWW BHeL-
Hero nocTaBLMKa, Tak U K NOCTaBASEMbIM UM pe3yfnbTaTam;
C) yuuTbiBaThb:
1) BO3MOXHOE BMSIHWE MPOLLECCOB, MPOAYKLUN U YCIYr, NOCTaBASIEMbIX BHELWHUMMW MOCTaBLLMKaA-
MM, Ha CNOCOBHOCTb OpraHM3aunm NOCTOSSHHO o6ecneynBaTb COOTBETCTBME TpebOBaHMAM noTpedbuTenein u
NPUMEHNMbIM 3aKOHOAATEes/IbHbIM U HOPMATUBHLIM NPAaBOBLIM TPEOOBAHUAM;
2) pe3ynbTaTUBHOCTb CPEACTB ynpaBneHus, NPUMeEHSIEMbIX BHELWWHUM MOCTaBL{UKOM;
d) onpepenaTb BepuuKauuo mam gpyrme Aencrens, Heob6xoanumble gna obecneyeHnss COOTBETCTBUSA
npoueccos, NPOAYKUUN W YCAYT, NOCTaBASEMbIX BHEWHUMI NOCTaBWMKaMun, Tpe6oBaHNAM.

OpraHy MeCTHOro camoyrnpaB/ieHusi ciegyet o6ecneynTb, YTo6bl Y BCEX BHELWHUX MOCTaBLUKOB MPO-
OYKUUU U YCNYT UMENNCb BHEAPEHHbIE B UX MPOLIECCHI HaAnexaliue Mepbl ynpas/ieHus, NO3BO/SOLINE Bbl-
MoJIHATL COor/lacoBaHHble TpeboBaHMA KadyecTsa.

OpraHy MecTHOro camoynpaBfieHusi criefyeT oOnpefenuTb Haanexauue cpeactsa ynpasfieHus ans
Kax[oli nepefaHHOW Ha ayTCOPCUHT YCNyr ANs BbiNOSIHEHUS Tpe6oBaHUii kayecTsa.

8.4.3 NHdopmauus, npegocTaBsisieMasi BHELWHUM MOCTaBLMKam

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA
8.4.3 VIHhbopmauus, npegocTtaBisieMas BHEWHMM NocTaBLMKam
OpraHVl3au,|/|9| AO0JDKHa obecne4ynBaTtb AOCTaTO4YHOCTb TpeGOBaHMVI A0 ux C006LL|,eHVIF| BHEWIHEMY NO-
CTaBLLMKY.
OpraHM3au,|/m AO0JDKHa COO6U.I,aTb BHELWIHNM NnocTaBUWMKamM CBOU Tpe6OBaHVI$|, oTHOCALWLnecA:
a) K nocrtabfifieMblM npoueccam, NPoayKuuu u ycnyram;
b) 0f06peHMto:
1) npoAyKuuu n ycnyr;
2) MeTofoB, npoLeccoB N 06opynoBaHuUs;
3) BbiNycka NPOAYKUMU W YCNYT;
C) KKOMNETEHTHOCTW NepcoHasna, BKNyas nwobbie Tpebyemble Mepbl NOATBEPXAEHUA KBaNUdukaunu;,
d) BSaVIMO,qu‘/'ICTBVHO BHELWHEro nocrtasuwmnka c OpraHVISaLI,I/IeVI;
€) NMPUMEHSeMbIM OpraHulaumein ynpaBneHUt U MOHUTOPUHTY pe3y/ibTaToB AeATENbHOCTMN BHELIHEro
nocTtaBLWmnKa,
f) AeATEeNbHOCTN NO BepVIdJI/IKaLI,I/IVI nnn sanngaunn, KOTopbie opraHmnsauna namn ee I'IOTpeﬁl/ITeﬂb npean-
nosaraldT OCyuWecTBNATbL Ha MeCcTe Yy BHelWHero nocrtaBLuKa.
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CnepyeT, uTo6bl MHOPMAaLMA B OKYMeHTax 3aKynku (Hanpumep, B LLEHOBbIX 3anpocax, 3akasax Ha no-
CTaBKYy, TEXHNYECKUX 3a[aHUsIX, TEHAEPHO AOKYMEHTALUN) 04HO3HAYHO OoTpaxasna Tpe6GoBaHus.

Mepen nepepavein NoTeHyMas ibHbIM BHELWHMM MOCTaBLLMKAM LOKYMEHTbI 3aKynku cregyeT nepeaatb Ha
paccMoTpeHue U ogo6peHne KOMMNeTeHTHbIM opraHoM. BO3MOXHO, YTO opraHam MECTHOI0 camoynpaBs/ieHuUs
MMeeT CMbIC/T UMEeTb COOTBETCTBYIOLWME POPMbI, YEK-AUCTbI WAN NporpaMMHoe o6ecneuyeHue, rapaHTUpyio-
Wme To, YTO TpeboBaHMA COOTBETCTBYOLW MM 06pa3oM MpoaHasiM3MpoBaHbl.

B cneuudgukaumm Ha 3akynaemylo NpoAyKuuio U ycnyru criefyeT BKAYaTb, Kak MUHUMYM, MX XapakTe-
PUCTUKN U CBOWCTBA, OMUCLIBAOLLME UX YETKUMMW MOHSATUSIMU, B TOM YMC/IE TaKylo LOMOJIHATE IbHY0 MHopMa-
LM, Kak npouecchbl M MeToAbl UX MPOM3BOLCTBA M pacrnpocTpaHeHWs BHELWHMMK nocTaBLiMkamu,

OpraHy MecTHOro camoynpas/fieHUsi cnegyeT UMeTb KOMMNEeTEeHTHbI nepcoHan, npoueaypsl u/wnm paéo-
yne VMHCTPYKUUU ANsi MPOBEPKU M Bepudukaumm noctynatwoweii npoaykuum v ycnyr.

B npouecce Bepudukaumm cnegyet npoBepsiTb, NpefocTaBUa N BHEWHU NOCTaBLMK BCO HEO6XOAM-
MYyl BCMoOMOTaTesfibHYyl0 AOKYMEHTaLWo, Hanpumep PyKOBOACTBA MO UCMO/b30BaHWUIO, FapaHTUM U pPyKOBOA-
CTBa MO TEXHMYECKOMY OGCYXMNBAHUIO.

MpnmevaHne — B craHgapte VICO 10005 npuBefAeHbl pyKOBOASALWME yKa3aHWUA MO UCMO/b30BaHMIO NiiaHoB
KayecTBa B OTHOLLEHUW NPOLLECCOB, MPOAYKLUW 1 YCYT, NMOCTaBNSEMbIX BHELLUHUMW NOCTaBLLUKaAMU.

8.5 lpou3BoACTBO NPOAYKLUN U NpenocTaBeHne yCcnyr

8.5.1 YnpaBneHue Npou3BOACTBOM MPOAYKLUMN U NpeaocTaBfieHUeM ycnyr

MCO 9001:2015, CncteMbl MeHeMAKMeEHTa KavyecTBa. TpeboBaHUs

8.5.1 YnpaBneHue nNpons3BOACTBOM MPOAYKUUN U NPefocTaB/ieHneM ycnyr

OpraHv3auunsa Ao/KHa OCYLWecTBASATbL NPOM3BOACTBO NPOAYKUAWM M NpefocTaB/ieHne ycayr B ynpasns-
€MbIX YC/TI0BUSIX.

YnpaBnsemble YyC0BUA AO/DKHbI BKAOYATb B Ce65, HACKO/IbKO 3TO NPUMEHNMO:

a) [AOCTYMNHOCTb JOKYMEHTUMPOBAHHOW UHOpMaLuu, onpesenstoLLeil:

1) xapakTepucTUK/A NPOM3BOAUMONM NPOAYKLMU, NpefocTaBnAsieMblX YCAYyr UM OCyL,ecTBAsSieMO
AesTenbHOCTH;
2) pesynbTartbl, KOTOPble AO/MKHbI ObITb 4OCTUTHYTHI;

b) AOCTYNHOCTb W NPUMEHEHNE pPecypcoB, NOAXOAAWMX ANA OCYLLECTBNEHUS MOHUTOPMHIA U n3mepe-
HWIA;

C) ocylecTBNeHne AesATeNIbHOCTM N0 MOHWTOPUHIY M U3MEPEHMNIO HA COOTBETCTBYKOLLMX 3Tanax B Le-
Nnsx BepudpmkaLumm coOoTBETCTBUS NPOLECCOB UM UX BLIXOLOB KPUTEPUAM Yynpas/ieHWs, a Takke COOTBeT-
CTBMA NPOAYKUUWN U YCAYT KpUTEPUSAM NPUEMKU;

d) npumeHeHune COOTBETCTBYIOLEA MHAPACTPYKTYPbI U cpelbl 418 (PYHKLMOHMPOBAHNS NPOLECCOB;

€) HasHauyeHue KOMMETEHTHOro NMepcoHana, BkI4Yas Ny TpedbyeMy KBanudukauuio;

f) Bannpaunlo “ nepuogmyeckylo MNOBTOPHYH BanMfaluilo CNOCOGHOCTM MpOLeccoB NPOU3BOACTBA
NPOAYKLMM 1 NpefocTaBfeHns yCnyr 4ocTuraTb 3anjaHupoBaHHbIX pe3ysbTaToB B TeX Cry4yasX, Korga Ko-
HeuYHbIi BbIX04 He MOXeT 6biTb BEpUULMPOBAH NOCAeAyOWNM MOHUTOPUHIOM UM N3MEPEHUEM;

0) BbINOSIHEHME [ENCTBUI C Uenbio NpefoTBpaLlLeHNs OWNO0K, CBA3AHHbIX C YEN0OBEYECKUM (DAKTOPOM;

h) ocyuwiecTBneHune Bbinycka, NOCTaBKM W AENCTBUIA Nocne NOCTaBKW.

Cnepgyet, uTobbl ynpaBisieMble YC/I0BUS, €CNN NMPUMEHUMO, BKIOYANN B CEOS:

- NOKYMEHTUPOBAHHYI WMHopMaLnio, OnucbiBalolWy 0cobble XapakTepPUCTUKU NPOAYKLUM U YCAYT U
HeobxoAnMble cpeacTBa ynpaB/fieHUsi, Hanpumep npoueaypbl, pabouyne WMHCTPYKLMM, NaHbl KayecTBa, Ha-
rnsgHble Noco6us, pykoBOACTBA, 3HAKW U NiakaTbl;

- AeicTBMA, KOTOpble HEOGXOAUMO BbINMOSTHUTL A0 Havyana npefocTaBNeHUs NPOAYKLUM 1 yCnyr, Hanpu-
Mep npoBepka PYHKLMOHMPOBAHUA 060PYAOBAHUA U UCNOMNb30BAHUE CPeLCTB UHAMBUAYANbHOW 3aWUThbl;

- onpepesieHNe KOHKPETHbIX CPeACTB ynpaB/ieHUs B npolueccax npefocTaBneHus Npoaykuunm u ycnyr,
obecneunBarLLMX COOTBETCTBME TPE6GOBAHMUAM K NPOAYKLUM N yCayram.

B 3aBMCMMOCTM OT XapakTepa NpeAocTaBfsieMblX NPOAYKLMM W YCNYr B opraHax MecTHOro camoynpas-
NIeHUs UCNO/b3YKTCA pas/iMyHble BMAbl 060pyAOBaHWS, Hanpumep cTpouTesibHoe 060pyAoBaHue, 060-
pyfoBaHue Ans O4MCTKU, KOMMbIOTEPbI U NporpammHoe obecneyeHne. DTO Takke KacaeTcsa 060pyaoBaHus
011 MOHUTOPUHIA U U3MEPEHUS, TAKOro Kak MeAuLMHCKME MHCTPYMEHTbI, BECbl U Kamepbl HabnwaeHns and
monitoring cameras.
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B npunoxeHun A npuBefeHbl 3/IEMEHTbI, KOTOPblE MOXHO Y4YMTbiBaTb NpW (POPMUPOBAHUMK ynpasisie-
MbIX YC/TOBWIA.

OpraHy MecTHOro camoynpas/ieHus crnefyeT MMeTb NPOLECChl pearMpoBaHusi Ha NoTeHUMasbHble aBa-
puiiHble CUTyauMun K HecuyacTHble c/lyyaum, a Takxe NpefoTBpaLLeHUs WM CHUXEHWUS COMYTCTBYHOLLIMX BO3-
OENCTBMI Ha OKpyXaluwyl cpegy, 340p0Bbe U 6€30MacHOCTb WU/MAM couMasibHO-3KOHOMUYECKNEe YC0BUS.
OpraHy MecTHOro camoynpaB/ieHUs cnefyeT NepuoguYeckM NPOBOAMTL aHanus, UCMbITaHUSA, Banugauunto u,
ecnm Heo6xoaMMO, NepecMoTp CBOMX Npoueayp roTOBHOCTM K Ypes3BblYaiHbIM CUTyaLusiM U pearnpoBaHust Ha
HWUX NOC/e BO3HUKHOBEHUS HECYACTHbIX C/lyYaeB WU aBapUiHbIX CUTyaLuii.

B opraHax MecTHOro camoynpasfleHUsl Takue npouecchl (MMeHyeMble Takxe «ChneluasbHble npouec-
Cbl») pacnpocTpaHeHbl, eC/iM NPOAYKUUS U YCNYTU NpeaoCcTaBsloTCA B NPUCYTCTBUN NoTpebuTens/rpaxaaHu-
Ha (NMMYHO MNN B OHMAH-Cpeae), a Takke ANs HEeKOTOPbIX KOMMNEKCHbIX MPOLLEeCCOB.

B Takmx cnyyasix 06bl4HO HEOGXOAUMO NPOBOAUTL CreAylol e 3Tanbl NPOLEeccoB Banuaauuu, 4tobbl:

- NpoaHanu3npoBaTh M NPOBEPUTL MeToAbl 06ecneyeHUs cBOeit cnocoBHOCTM AocTuratb 3amnjaHupo-
BaHHbIX pPe3ynbTaToB.;

- onpeAenuTb U obecneuynTb Hannyne HeEOHGXOAMMOro 060pyA0BaHUSA U UHPACTPYKTYPbI;

- HasHa4ynTb onpefeneHHbli KOMNeTEeHTHbIN NepcoHan, nMerLwnii Heob6xo4MmMyo NOATOTOBKY, KBaANG K-
Kauuio n/mnm onbiT;

- UMEeTb AOKYMEHTMPOBAHHYO WH(OPMaLUo, NO3BOMSAKLWYH NosyyeHne o6paTHOl CBA3U Ha OCHOBE
hakTuyecknx pesynbTaTtoB npouecca.

MprMepom Takoro npouecca MoOXeT ObiTb BbisIBIEHWE NPOTEYEK B CUCTEME KOMMYHa/lbHOTO BOAOCHA6-
XeHus1. B aToOM cnyvae, kak npaBuno, He LenecoobpasHo NMPOBOAWTL KanuTasibHble 3eM/siHble pa6oTbl UK
ycTaHaB/MBaTb MHCMNEKLWOHHOE 060pyAoBaHMe Ha BOAOMNPOBOAHblE TPyObl, M Npouecc npegnosaraeTcs oc-
HOBbIBaTb Ha M3/ly4YeHUn 3ByKa NpoTeKawLel Tpybbl. Bce HECOOTBETCTBUSA NpoLecca BbiSABIEHUSA CTAHOBATCS
0YEBUAHLIMM C/IUWIKOM MNO3AHO (Hanpumep, Korga kanuTasbHble 3eM/isiHble paboTbl Y)Xe MNpOoBeAEeHbl B He-
BepHOM mecTe). Mo3ToMy Heo6X0A4MMO NMPOBOLAWUTL BasMAauunio npouecca BbisiIB/IEHUA M 06ecneynTb, 4To 3TOT
NpoLecc BbINOMHAET TOMbKO KBaM(PULNPOBAHHbIA cneunanbHbiii NepcoHan ¢ NPUMEHEHWEM aKyCTUYEeCKOro
obopynoBaHus.

Opyrum npumepom sBAsSeTCcA cuTyauus, Korga notpebutenb/rpaxaaHnH MWET Kakyt-nmb6o mHdopma-
LU0 “AM onnaynBaeT CYET C UCNOSIb30BaHMEM OHNAlH-NPUIOXKEHUS, KOTOpoe npejocTaBnseT U NoAAEepPXKU-
BaeT opraH MeCTHOro camMoynpaB/feHUsi, U BHE3anHo cucTtema CTaHOBUTCA HefOoCTynHoit. OpraHy MecTHOro
camoynpasfieHus cnefyeT NPUHATbL Mepbl AN BHeApPeHWs paboT no NnpodmaakTUYecKoMy TEXHUUYECKOMY 06-
CMy)XMBaAHMKO CUCTEMbl U COOTBETCTBYHOLWE annapaTtypbl W/unm nporpaMmMHoOro obecnevyeHus, 4ytobbl obecne-
YnTb paboTy OHNAH-NPUIOXEHNSI B YCTAHOB/IEHHbIE Yachl.

8.5.2 NpeHTndukaumsa n NnpocnexmBaemocTb

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA

8.5.2 NpeHTudukaumsa n npocnexmBaemMocTb

OpraHusaumsa foMKHa UCNob30BaTh nNoaxogsauime cnocobsl ANA naeHTudukaLnm BoIXof0B, Korga ato
Heo6xoAuMo Ansa obecnevyeHnss COOTBETCTBUA NPOAYKLUW W YCAYT.

OpraHVI3aLI,I/Iﬂ AO0J/KHa VI,D,eHTM(*)VILI,VIDOBaTb CTaTyC BbIXO40B MO OTHOLWEHUKO KTpGGOBaHVIHM, OTHOCA-
WUMCA K MOHUTOPWUHTY U N3MEPEeHUsam, no xoay npomnssoacTBa NPoAyKUUM U npefocTaB/ieHUs yCnyr.

OpraHusaymsa go/kHa ynpaBnsTb cneuvanbHoOlW uaeHTudukaumelnn BbIXOA4OB, korga npocriexunBae-
MOCTb siBfisieTca TpeboBaHMEM, PEerncTpupoBaTb M COXPaHATb AOKYMEHTUPOBaHHY MHopMauuo, Heob-
X0AMMYH ANs ob6ecrnevyeHnss NPOCAEXNBAEMOCTHU.

B opraHe MecTHOro camoynpaB/eHuss nAeHTUPUKaLUa U NPoC/IeXMBaeMocTb NPOAYKLMN U YCNYT BaXKHbI
ans:

a) MOHMTOpPMHra cTaTyca npeaocTaBNeHus npoaykuuu/ycnyrm B TedeHue BCEro MPOM3BOACTBEHHOrO
npouecca B CpaBHEHUN C NAAHOM U hopManbHbIMKU 06eLaHUSaIMUN, AaHHbIMW NoTpebuTento/rpaxaaHnHy (Ha-
npuMep, B CPaBHEHUN C AOTOBOPOM C rpaXAaHWHOM, NPaBUTE/IbCTBEHHbLIM NJAaHOM WM 06eLLaHMaAMNU No Xoay
n3bupaTenbHON kaMnaHum);

b) TpeboBaHUii 1 co3gaHns Haanexallein cBA3N C COOTBETCTBYHOLMM MOHUTOPUHIOM U U3MEPEHUEM;

C) NpaBU/IbHOTO COGMIOAEHNS 3aKOHOAATEsNbHbIX U HOPMAaTUBHbIX TpeboBaHuili (Hanpumep, B cBUAe-
Te/NbCTBAX O POXAEHUN, 3aNMCAX HOTapuyca U paspelleHnsiX Ha nepemMelLeHune);

d) aHanusa Bo3gelicTBUS nNpegocTaBnsemMoli NpoayuMn/yciyrn Ha yyacTByoLWMe CTOPOHbI, a Takke co-
LWanbHON MM 3KOHOMMYECKOW BbIroAbl MPOAyKuMu/ycnyru;

€) paccMOTpeHuss 1 06paboTKM Xanoob.
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B npouecchl NnpegocTaBneHUs NPoAyKLMM W yCnyr cneayeT BkAYaTh cpefcTsa ugeHTudmnkaLmm n npo-
CNexnBaemMoCcTu, KOTOpble [AO/DKHbl obecneymBaTb YAOBMETBOPEHHOCTH NOTpebuTensa/rpaxpaHuHa, OTBeT-
CTBEHHOCTb, MPO3PaYHOCTb U COOTBETCTBME MYOB/IMUHBIM MOAMTUMKaAM. MpOCeXnBaeMocTb NPUMEHUMA, €C/un
TOro TpebyeT cO6GCTBEHHAss NOMWUTMKA B 06NacTVM KayecTBa opraHa MeECTHOro camoynpasfieHus (Hanpumep,
oTC/IeXMBaHWe yA0CTOBEPEHUS, BblAAHHOINO OPraHOM MECTHOI0 camoynpaB/eHUs rpaxgaHuHy).

[JokymeHTUpoBaHHasa MHdopMauusa, Heobxogumasa Ans obecnevyeHnUs Hag/exawen ngeHTuukaymum n
Npocnex1mBaeMocTi, MOXET CoAepXaThb:

- MHCOpMauM 0 B3aMMOCBSI3W MeXAy NpefocTaBAseMbIMU NPOAYKUMER 1 ycayraMu U NPUMEHNMbIMU
TpeboBaHUAMMU;

- TYHKT Ha3Ha4yeHusa, NyHKT OTNPaBku U AaTy/Bpemsa gocTtaBku NpoayKunn/ycnyru;

- naeHTudukaymio NpMBAEYEHHbIX NepcoHana OpraHoB MECTHOro camoynpaBfieHus u/unu noTpebuTte-
nen/rpaxpaH.

8.5.3 CoO6CTBEHHOCTb NoTpebuTener UM BHEWHMX NOCTaBLLMKOB

MCO 9001:2015, CncteMbl MeHeKMeHTa KadyecTBa. TpeboBaHUsA

8.5.3 COOGCTBEHHOCTb NOTPebuTenen UM BHEWHMX NOCTaBLMKOB

OpraHmsame AO0JDKHa NpoAB/IATb 3a60Ty 0 COOBCTBEHHOCTMU I'IOTpe6VITeJ'IeI71 NN BHeEWHUX nocrtaBLn-
KOB, KOrga oHa HaxoauTca nog ynpasneHuem opraHusauun unu Ucrnonb3yeTcs elo.

OpraHusauymsa AonxHa uaeHTuduynposaTb, BepuduuMpoBaTb, COXpPaHATb W 3awumwaTtb COOCTBEH-
HOCTb I'IOTpeﬁl/ITe}'IH N BHEWHEro nocrtaBWuKa, npenoctaBNeHHYO AN1d UCNOJ/Ib30BaHNA NN BK/TIOYEHUA
B MPOAYKLIMIO N YCNYTW.

B cnyyae, korga cO6CTBEHHOCTb MOTPEOUTENST MW BHELLHEro nocTaBlMKa yTepsiHa, NOBpexaeHa uim
npu3HaHa HeI'IpVIrO,EI,HOVI ona ncnonb3oBaHMA, opraHnsauna OAoJjiXXHa yBeaOMUTb 06 3TOM I'IOTpe6I/ITe}'IF| nnn
BHELIHEro nocrtaBlUl/Ka, a TakKXe pernctpupoBatb U COXpaHATb AOKYMEHTUPOBaHHYHO I/IHCbOpMaLU/HO 0 npo-
n3owepgLiem.

MpumeyaHune — COGCTBEHHOCTb MOTPEGUTENS UM BHELLHETO NMOCTABLUVKA MOXET BK/IHOUATL B CEGS MaTepu-
arnbl, KOMMNOHEHTbI, UHCTPYMEHTbI 1 060PYA0BaHNE, HEABXMMOCTb, UHTE/NIEKTYasIbHY0 COGCTBEHHOCTbL W NEPCOHAsb-
Hble JaHHbIE.

OpraHy MecTHOro camoyrnpaBfieHust criegyeT 6epexHO OTHOCUTbCA K M0G0 AOKYMEHTUPOBAHHOW WH-
dopmauumn, matepmanam, o060pyA0BaHNI0 UIX UHBIM O06bEKTaM, NpeAoCcTaB/IEHHbIM NOTpebuTenamu/rpaxaa-
Hamu, KOTopble HEO6XO0AMMbI A1 NPefOoCTaBNeHNs NPOAYKLUN W YCAyT.

OpraHy MEeCTHOrO camoynpaB/fieHWs crefyeT OCYWecTBASATbL 06paboTKy M XpaHeHWe MepcoHasbHbIX
JaHHbIX noTpebuTenei/rpaxaaH B COOTBETCTBUM C TPEOOBAHUAMU AENCTBYIOLWLEr0 3aKOHO4ATENbCTBA.

Ecnn gna kakoro-nub6o npouecca, NepefaHHOro Ha ayTCOPCUHI, UCMOJ/b3yeTcs Kakas-nmbo cob6CTBEH-
HOCTb NMoTpebuTensa/rpaxgaHuHa, opraHy MecTHOro camoynpaB/ieHnUs criefqyeTt onpeaennTb 0cobblie cpeacTea
ynpaBneHus, 4Tobbl 06ecnevnTb, YTO Takass COGCTBEHHOCTb HAXOAUTCS NoA ynpaB/iEHWEM B COOTBETCTBUM CO
BCEMU NPUMEHUMbIMK TPEBGOBAHUAMM, HAMPUMED:

- B C/lyyae HapylweHWs npaBu/ AOPOXHOrO ABWXEHUS, €CNM MallWHY HapyLIUTEesNs 3BaKyuMpylT Ha nso-
Wwaaky, oTBeAEeHHYI A8 3TUX Uenein opraHoOM MECTHOro camoynpaBfeHus, ANa Takolh ycnyru cnegyeTt MMeTb
npoueaypbl 1 o6opygoBaHue, Heob6xoauMble gna 6e30nacHO TPAHCNOPTUPOBKNA U 3alUTbl OT NOBPEXAEHUS;

- ecnun notpebuTenb/rpaxaaHuH xenaeT NONYy4YUTb JOKYMEHT (Hanpumep, nacnopt), emy Heob6xoammo
npefocTaBUTb AOKYMEHThI, YAOCTOBEPSAOLWNE NMYHOCTb, paboTaTb C HUMK cnefyeT B COOTBETCTBUM C onpe-
AeneHHol npoueaypoin, obecneunBarwLen KoHpMAEHLNaNbHOCTb N 6€30MaCHOCTb CO CTOPOHbLI COOTBETCTBY-
owen cnyx6bl 4O MOMEHTa MX BO3BpaTa B YCTAHOBJ/IEHHOM MOPSAAKe W 3aBepLleHns npolecca.

Bce akTuBbl, KOTOpble SIBASILOTCA COBGCTBEHHOCTbID OpraHa MeCTHOrO camoynpaB/ieHusi, cnegyeT pac-
cMaTpuBaTb KakK coxXxpaHAaeMble 06'bEKTbI, NMOCKOJIbKY OHW ABNAKTCA O6LLI,€CTB€HHI:IM 6J'IarOCOCTOF|HVIeM, npu-
Hag/exawum noTpebutenam/rpaxgaHam OpraHoB MeCTHOro camoyrnpaBiieHus. Mo3ToMy opraHy MeCTHOro
camoynpasneHns cnegyet 3alWuuiaTb U OXpaHATb faHHble 06bEeKTbl Kak KOMMTEKTUBHYH COOGCTBEHHOCTL MO-
TpebuTenei/rpaxagaH. OpraH MeCTHOrO caMOynpaB/iIEHUS OTBETCTBEHEH 3a pe3y/ibTaTuBHYK 3ab60Ty 0 nopy-
YEHHbIX eMYy 06LLECTBEHHbIX 06bEKTAX, TaKnX Kak napku, Peku, MyCOpHble CBasiku, ynuubl, ropofckas nHdpa-
CTPYKTypa, uctopmyeckme o6beKTbl, apxmBbl K 06bEKTbI KynbTypbl. OfHa N3 06513aHHOCTE OpraHOB MECTHOTO
camoynpaBfeHnss — 3TO 3aWuTa YNOMSAHYTbIX aKTMBOB Kak 06LEeCTBEHHOT0 6/1aroCOCTOAHNSA U COXPaHHOCTb
UX MO NMOPy4YeHU noTpebuTenen/rpaxgaH oas 6yaywmnx nokKoeHui.
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Kpome TOro, no6yt UHTENNEKTyaslbHYl0 COOGCTBEHHOCTb, MPOW3BEAEHHYD OpraHaMu MeCTHOro camo-
ynpasfieHus, cnepyeTt Takke paccmaTpuBaTb Kak KOMMIEKTUBHYK WHTENEKTyaslbHYI0O COBCTBEHHOCTbL NOTpe-
6uTtenei/rpaxpgaH opraHa MeCTHOro caMoynpas/ieHus.

Ecnu co6CTBEHHOCTb, NpeAcTaB/feHHas noTpebutenem/rpaxgaHnHoM, NoBpexaeHa, yTpayeHa uam pas-
pylweHa, To noTpebutensa/rpaxgaHmHa cnefyeT He3amMmeLIUTENbHO NPOMHAOPMUPOBATb, NPEeANOYTUTENIbHO B
NMMCbMEHHO popMe, U, eCIN MPUMEHMUMO, c/leayeT NPUHATb Ha cebs OTBETCTBEHHOCTb 3a KaKoin-nnbo yuwep6b.

8.5.4 CoxpaHeHue

MCO 9001:2015, CncteMbl MeHeKMeHTa kayecTBa. TpeboBaHUs

8.5.4 CoxpaHeHue

OpraHmsauusa fo/kHa COXpaHsiTb BbIXoAbl BO BPEMS MPOM3BOACTBA NPOAYKUMUM W NpefocTaB/ieHUs
YyCnyr B TO/ Mepe, HaCKOMbKO 3TO byaeT HeobxoanmbimM A1 o6ecnevyeHns cCoOOTBETCTBUSA TpebGoBaHUAM.

MpumeuyaHne — CoxpaHeHne MOXET BK/IOYATL B Ce0Sl MAEHTUMKALMIO, NOTPY304HO-Pa3rpy30UHbIe paboThl,
npefoTBpalLeHne 3arpsisHeHUs, YNakoBbIBAHWUE, XPaHEHVE, NEPEMELLEHNE WK TPAHCTOPTUPOBKY 1 3alLnTy.

MoTpebutenu/rpaxgaHe o0XualT OT opraHa MecTHOro caMoynpas/ieHUus NPpUHATUA Mep no npeaoTBpa-
WEeHNIO YXYAWEeHNs KayecTBa NpoAyKuuMu/ycnyr, KOTOpble NO3BOMSAIOT Takum 06pa3oM m3bexaTb HanpacHoro
pacxofoBaHusA pecypcos.

O6bEM M NPUMEHEeHNEe COXpPaHEHUs NPOAYKLUM CBSA3aHbl C KOIMYECTBOM U BMAAMMW NPOAYKLUN W YCAYT,
KOTOpble MOXeT MoCTaBAATb OpraH MEeCTHOro camoynpaB/ieHUs, U MOTyT pPasHWUTbCA OT UCKIYMUTENbHO afg-
MUHWUCTPaTUBHBIX NMPOAYKLMN W YCNyr A0 NpejocTaB/ieHna MaTepuanbHON NPoAyKUUW, Takux Kak TpoTyapsbl,
MecTa 3aXOpOHeHMs Ha knagbuuwax, nacnopTa, BOAMTENbCKME NpaBa U WKOMbHbIe 3aBTpaku. BeinonHas Tpe-
60BaHNA K NOrpy3ke-pasrpy3ke, XxpaHeHuto, ynakoBke, TpaHCNOPTUMPOBKE, yxo4y M AOCTaBke TOBAapOB, OpraHy
MECTHOrO CaMoynpaB/ieHUA CnefyeT yuynTbiBaTb BCe NMPUMEHUMble TpeboBaHus, BkoYaa TpeboBaHUA K ruru-
eHe 1 6e30MacHOCTM BbINOJSIHEHUA paboT.

8.5.5 [leaTeNiIbHOCTb NOC/Ie NOCTaBKMU

MCO 9001:2015, CnctemMbl MeHeXMeHTa KayecTBa. TpeboBaHuUs

8.5.5 [leATesIbHOCTb MOC/e NOCTaBKU

OpraHusauus go/mkHa o6ecneynTb BbiNOJIHEHWE TPe6OBaHWIA K AeATENBHOCTMU, CBSI3aHHOW C NpoAyKuK-
el n ycnyramu, nocsie Toro, Kak OHM 6bl/IM NOCTaB/IEHbI.

Mpu onpepenexHnn obbema TpebyeMoi AesATENbLHOCTM NOC/e NOCTaBKM opraHu3aumsa Ao/KHa paccMma-
TpuBaTh:

a) 3akoHopaTeslbHble U HOPMAaTUBHbIE NPaBOBble TpeboBaHUS;

b) NoTeHUuManbHble HeXenaTtenbHble NOCAeACTBUSA, CBA3AHHbIE C ee NPOoAYKLUER n ycnyramu,

C) xapakTep, UCNO/b30BaHMe 1 NpefnonaraeMoe Bpems XU3HU NPOAYKUUN W YCAYT;

d) Tpe6oBaHus noTpebuteneii;

e) obpaTHylo CBA3b C NOTpebuTensamu.

MpnmevyaHne — [eATeNbHOCTb MOC/E MOCTABKM MOXET BK/KOYaTbL B cebs AeIZCTBMﬂ cornacHo FapaHTI/IVIHbIM
o6sa3aTenLcTBam, KOHTPaKTHbIM obsa3arenibcTBam (TaKI/Ie, Kak OGCJ'Iy)KVIBaHVIe) N OOMNOJTHNTENIbHbIE YC/TYTU, TakKNe Kak,
Hanpumep, nepepa60TKa NN OKOHYaTesIbHOEe YHUYTOXEHNE.

OpraHy MecTHOTO caMoynpaB/ieHUsi criefyeT yuynTbiBaTb, YTO €0 OTBETCTBEHHOCTb He 06si3aTesibHO 3a-
KaHYMBaeTCA noc/ie NoCTaBKM NPOAYKLUWM UMW YCAYT.

OpraHy MecTHOro caMoynpaBJ/ieHusi criegyer:

- onpegennTb 06bLEM AEeNCTBUIL, KOTOPbIE BbIMO/IHAKTCS NOC/e NOCTaBKM COrflacHO Tpeb60oBaHUAM K KaX-
[0V npoaykuuu n ycnyre;

- npegoTBpaliaTb BO3MOXHbIE PUCKM HEYAOBNETBOPEHHOCTU NoTpebuTtenen/rpaxpaH;

- nMpegoTBpaliaTb BO3MOXHOE HeHagsexallee (QYHKUMOHMPOBaHWE npefocTaBAseMOi NpPoAyKUUN K
yCNnyr n onpeaennts gelicTBus nocne nocTasku;

- obecneunTb nosiydeHme o6paTHOi CBA3M OT noTpebuTenei/rpaxpaH O NOCTaBNEHHOW MNPOAYKLUN ©
ycnyrax (Hanpumep, ¢ NOMOLLbIO ONPOCOB Ha NpeAMeT yA0B/IEeTBOPEHHOCTU, AOCOK 06CYXAEHUI, nepuogmnye-
CKOIi OUEHKMN);

- co3paTtb M ynpaBnsATb CpeacTBaMu ANa NpefocTaB/ieHns 06paTHON CBA3M noTpebutenam/rpaxgaHam
(Hanpumep, paboTa c xanobamu, cnyxba nogdepxku noTpedbuTeneir, cTtpaHuubl caiiToB AN nepepayn xa-
Nno6, COMHEHMIA 1 BONPOCOB).
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8.5.6 YnpaBneHne naMeHeHUaAMmn

MCO 9001:2015, CncteMbl MeHeKMeHTa KadyecTBa. TpeboBaHUsA

8.5.6 YnpaBneHune naMeHeHUamMmn

OpraHusauus go/mxHa aHanM3npoBaTb U3MEHEHWUS B NPOU3BOACTBE MPOAYKLUMW WU MPefoCTaBNeHNN
YCAyr N ynpaBasaTb UMK B TOI CTeNeHn, HACKO/IbKO 3TO ByaeT HeobxoaMmo Anst o6ecneyeHnss NOCTOSIHHOTO
COOTBETCTBMA TpeboBaHMAM.

OpraHusauus goskHa PerncTpupoBaTtb U COXPaHATb LOKYMEHTMPOBAHHY MH(OpPMaLMIo, ONUCbIBal-
Wyl pe3ynbTaTbl aHanmM3a U3MeHeHW, CBeLEHNST O AO/MKHOCTHbIX NLax, CaHKLUOHMPOBABLUMX BHECEHMWE
N3MEHEeHUs, N BCe HeobXouMble AeiCTBUSA, SBASALWMECA pe3y1bTaTtoM aHanausa.

OpraHy MecTHOro camoynpaB/fieHuss crefyeT BHeAPUTbL npouecc, obecneynBalLwmii aHanms u ynpasne-
HMEe U3MEHEHUAMU, KOTOopble NPOUCXOAAT B XO4e NPOU3BOLCTBA NPOAYKLUWU M OKaszaHusa ycnyr. Cnepyet obe-
CNeynTb COOTBETCTBME TaKUX U3MEHEHWUI C NOIOXEHUAMU MO BHEAPEHUID U3MEHEHWI B XO4Ee NNaHWpPOBaHUSA
CUCTEMbl MeHeXMeHTa kayecTBa (Takxe cMm. 6.3).

YcTaHOBMEHHbIE AeCTBMA NO paboTe C TaKUMU U3MEHEHUAMU cnefyeT OopueHTMpoBaTb Ha obecneve-
HMEe HEeNnpepbIBHOrO COOTBETCTBMUA BbIXOAHbIX AAaHHbIX, NPOAYKLUN U YCNYT NPUMEHUMbIM TpeboBaHMUSAM.

CnepyeTt n3yuynTb npegnaraemMble N3MEHEHUA Ha BCex 3Tanax PyHKLMOHNPOBAHUA A0 UX BHEAPEHUS.

MpuYnHBI U3MEHEHU MOTYT ObITb pasHbiMW. Hanpumep, NOTPe6HOCTb B U3MEHEHUU MOXET ObiTb Bbl-
3BaHa BHELWIHUM MOCTaBLWMKOM (Hanpumep, M3-3a 3a[epXeK NOCTaBKM UAN BOMNPOCOB KayecTBa), BHYTPEHHE
npo6nemoii (Hanpumep, M3-3a O0Tka3a KPUTUYECKM BaXKHOro 06GOpyAoOBaHuWs, NPO6G/EM C UHAPACTPYKTYpPO,
NOBTOPSAKLWMNXCA HECOOTBETCTBYIOLLMX BbIXOA0B) WM BHELWHeN npobnemoi (Hanpumep, n3-3a HOBbIX UAWN W3-
MEHEHHbIX TpeboBaHuii noTpebutenei/rpaxaaH, 3akoHOAATENIbHbIX 1 HOPMATUBHbIX NPAaBOBbIX TPEOOBAHWUA).

B onpegeneHHbIX cnyvyasax pesysibTaTbl XenaeMblX W3MEeHEHUn MoryT umeTb NOCNeACcTBUSA, npegnona-
raluime, YTo HeKOTOpble AENCTBMS B pamMkax npouecca NpoeKkTMpoBaHMA M pa3paboTkM A0/DKHbI 6bITb Npo-
BeeHbl MOBTOPHO, HaNpUMep 3aTanbl Bepudukayum n/vnm sanngauunu.

OpraHy MecTHOro camoynpaB/fieHusi cnegyeTt OonpeAennTb OKYMEHTUPOBAHHYIO WHdOpMauuio, noane-
Xallyl coxpaHeHuto, 1 hopmaT ee coxpaHeHusi, Hanpumep:

a) MpOTOKO/ aHanus3a;

b) pe3ynbTaTbl Bepudukaumm n Banvgauum;

C) onucaHne N3MEHEHUS;

d) ceegeHus o nuue(ax), yreepxapatrowem(nx) nameHeHne (B HEKOTOPbIX Cayydasx noTpebutenu/rpaxga-
He TaKkXe MOryT MpMBAEKaTbCHA K aHanM3y 1 YTBEPXAEHUI).

8.6 Bbinyck npoaykuun v ycnyr

MNCO 9001:2015, CucteMbl MeHe[)KMeHTa KayecTBa. TpeboBaHuA
8.6 BbInyck NpoAayKuumn u ycnyr

OpraHusaumsa fonxHa BHeApATb 3an/aHupoBaHHble MEeponpuaTUS Ha COOTBETCTBYHOLWMX aTanax B Le-
NsAX BepugmKauuyu BbINOSIHEHUS TPebOoBaHUA K NPOAYKLMM 1 ycayram.

BbiNyck npoaykuun w ycnyr gns noTpebuTens He AO/HKEH NPOUCXOAUTb A0 OKOHYaHWS peanusauuu
BCEX 3aMn/iaHNPOBaHHbIX MEPONPUATKUIA C YA0B/IETBOPUTENbHLIMIU pe3ynbTatamu, KpomMe Tex criyyaes, korga
3TO CaHKUMOHWPOBAHO YNOJITHOMOYEHHbIM OpraHoM W/WAuW SIMLOM W, Korga 3To NPUMEHMMO, caMuM noTpe-
outenewm.

OpraHusauma Aos/kKHa pPerncTpupoBaTh U COXPaHATb AOKYMEHTUPOBAHHYK MHGOpMaunio O BbiNycke
nNpoAyKUuMn u ycnyr. LOKyMeHTMpOBaHHAs MHOpMaLmMa AO/HKHA BKIKYATb:

a) CBMAETeNbCTBa, AEMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM NPUEMKN;

b) NpocnexnBaemMocTb B OTHOLIEHUN [O/MKHOCTHOrO nuua (Nnuy), caHKyMoHMpoBaBlIEero(ux) BbIMycK
NPOAYKUMMN W YCAyT.

Ona kax[on npoaykuum wnv ycnayru, npefoctaB/iseMblX OpraHOM MEeCTHOro camoynpas/ieHus, cylie-
CTBYIOT XapakTepucTuku, onpegenstolmne nx cOoOTBETCTBME UM YTBEPXAEHWE noTpebutenem/rpaxgaHuHomM,
N cBUAeTenibCTBa COOTBETCTBUSA TPebOoBaHUAM.

OHM MOTYT BbINOJIHATBCA Ha pasHbiX 3Tanax npouecca, 04HaKo crefyeT paccMaTpuBaTtb, N0 MeHbLUEN
Mepe, OKOHYaTe/lbHble pe3yfbTaTbl, UToObl 06ecneynTb, YTO NPOAYKUNA U YCAYTU ABNAKOTCA NpUemMaeMbiMu 40
npepocTaB/ieHns notpebutento/rpaxgaHnHy (O4HaKo 3Ta KOHLEenumMa MOoXeT OTHOCUTLCA K BUAaM NpoAyKuuu
n ycnyr).
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OpraHy MecTHOro caMoynpaB/ieHus crefyeT UMeTb KOMNEeTEHTHbIV nepcoHan, npoueaypbl u/nnn paéo-
yne WHCTPYKLMK 015 NPOBEAEHUSA NPOBEPKM U BepudmKaLuy BbiMycka NPOAYKUUN W YCIYT.

CnepyeTr obecneynTb Haaumuyme CBUAETENLCTB MOSIHOMOYUIA W MPOC/IEXMBAEMOCTM B OTHOLUEHUU
nuua(nuy), caHkunoHupyowero(Mx) BblNyCK NPOAYKLUN W YCNYT.

8.7 YnpaBneHne HECOOTBETCTBYIOLLMMU pe3y/ibTaTamMn MpoL,eccos

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA
8.7 ¥YnpaB/ieHVe HecOOTBETCTBYIOLWNMUN pe3dy/ibTataMmu npoueccos

8.7.1 OpraHusauus fosHkHa obecneymBaTb WAEHTUMKALUIO W ynpaB/ieHWe pesynbTaTtamu npouec-
COB, KOTOpble He COOTBETCTBYIT TpeboBaHUAM, B LeNAx npefoTBpalleHus UX HenpegHasHa4YeHHoro wuc-
NoNb30BaHNS UMW NOCTABKMU.

OpraHusaums AomkKHa npeanpuHuMaTb COOTBETCTBYKOLWIME AENCTBUA UCXOASA W3 XapakTepa HecooT-
BETCTBMSA W €ro B/IMSAHUSA Ha COOTBETCTBME NPOAYKUUWM W ycayr. ITO AO/DKHO MPUMEHATHLCA Takke K He-
COOTBETCTBYIOLWEN NPOAYKLMN W yC/iyram, BbISIBJIEHHbIM MOC/e MOCTaBku NPOAYKUMW, B XO4e WU nocne
npefocTaBNeHuns yCnyr.

OpraHusauma [0KHA OCYLW,ecTBNATb B OTHOWEHUW HECOOTBETCTBYIOLUIMX pe3ynbTaToB NpoLeccoB
OAHO WM HECKONIbKO U3 CreAyoWnx AeiiCTBUIA:

a) Koppekuuio;

b) oTaeneHue, orpaHU4YeHue pacnpocTpaHeHus, BO3BpaT WM MPUOCTAHOBKY MOCTaBKM NPOAYKUUW W
npepocTaB/ieHUs yCnyr;

C) MHOpMUpOBaHWe NoTpebuTens;

d) nonyyeHue paspelleHUs Ha NPUEMKY C OTK/IOHEHUEM.

Mocne BbINOMIHEHUSA KOPPEKLUUN HECOOTBETCTBYIOLWMNX Pe3y/bTatoB MpoLeccoB UX COOTBETCTBUE Tpe-
60BaHVNAM [LO/HKHO ObiTb BEPUPULMPOBAHO.

8.7.2 OpraHusauus [o/HKHa perncTpupoBaTb W COXPaHATb AOKYMEHTUPOBAHHY WHGOPMauuio, Ko-
Topas:

a) onucbiBaeT HECOOTBETCTBUE;

b) onucbiBaeT NpeanpuHATbIE AeiCcTBUS;

C) onucbiBaeT NOJIyYeHHble paspelleHnss Ha OTK/IOHEHUE;

d) ykasbiBaeT MOSIHOMOYHbIA OpraH W/MauW AuWuo, NpUHMMAaBLUEE pelleHne O LEeNCTBMM B OTHOLIEHUN
HEeCOoOTBETCTBMA.

8.7.3 B KOHTEKCTe OpraHoB MECTHOro camoynpaB/lIeHUSI HECOOTBETCTBUE NPOAYKUUM O3HAYaeT HEeCcooT-
BETCTBME OAHOMY WU 6osiee TpeboBaHMAM. T TpebGoBaHMUA MOryT UCXOAUTbL OT noTpebuTeneii/rpaxaaH, u3
3aKoHOA4aTe IbHbIX U HOPMATUBHbLIX NMPaBOBbIX Tpe60BaHWA MU OGbiTb BHYTPEHHUMUK TpebOBaHUAMMN, YCTAHOB-
NEHHbIMW CaMUMM OpraHaMy MecTHOro camoynpas/fieHUS.

OpraHy MecTHOro camoynpaB/ieHUsi crefyeT ykasaTb:

a) Hagnexaline gelicTBUSA AN BbISIBIEHUS HECOOTBETCTBYIOLLEN NPOAYKUUN WKW YCAYT;

b) cpeAcTBa BbISIB/IEHWA HECOOTBETCTBYHLLEN NPOAYKLUUW WIN YCAYT;

C) cpefcTBa ynpaBfieHuUs Ana npefoTBpalleHus HenpeaHaMEPEHHOr0 MCMNOIb30BaHMA UK NpefocTas-
NEeHNs1 HECOOTBETCTBYIOWEN NPOAYKUUN WU YCAYT;

d) cooTBeTcTBYyWOLWME AEiCTBMA A8 NOBTOPHOrO NpefocTaB/ieHNss HECOOTBETCTBYOLWEH NPOAYKLUN K
YCAIyr.

OpraHy MeCcTHOro camoynpaB/fieHus cnegyeT onpefeninTb OTBETCTBEHHOCTb U MOSIHOMOYUSA A1 MOHUTO-
pvHra pesynbTaTMBHOrO BHeAPEHMSA 3TOro npoiecca.

Ans cnyyaeB HECOOTBETCTBUS, HEMOCPEACTBEHHO 3aTparnBalwwmx notpebutens/rpaxaaHuHa, opraHam
MeCTHOTO camoynpaBiieHns cnefyeT obecneunTb cnegyouee:

- NnaHbl AeCTBUA B aBapuiiHbIX CUTyauusXx;

- nepeBof 06CNyXMBaHUSI NOTpe6GHOCTEN noTpebuTeneii/rpaxaaH Ha Apyrve nporpammbl;

- pa3paboTKy NiaHoB v rpacunKoB yayylleHUs Ha Nocreaylwme oT4eTHble NepPUoabl;

- Hagnexauume cpenctBa o6paboTkM N6bLIX KOH(IUKTHBIX CUTYyauuid.

CnepyeT coXpaHsATb AOKYMEHTUPOBAHHY MHOpMaLU, ONUCbIBAKOLLY HECOOTBETCTBME, €0 aHau3
N BHEAPEHHble KOppekuun, a Takke npeanpuHAaTbie AeicTBus. BaxHo, 4To6bl opraH MecTHOro camoynpas-
NEeHNA TakkKe NMPUHMMAan Hajgjexalime Mepbl MO ynpaB/feHU0 NepefaHHbIMW Ha ayTCOPCUHI npoaykuuei u
ycnyramu.
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9 OueHka pe3ynbLTaTtoB AedATe/IbHOCTU

9.1 MOHWUTOPUHI, U3MEPEHUE, aHaNN3 1N OLEHKa

9.1.1 OO6uwwe NosIoXeHNs

NCO 9001:2015, CucTemMbl MeHeAXMeEHTa KayecTBa. TpeboBaHus

9.1.1 O6wwe NOsIOXeHUA

OpraHusauusa gosxHa onpefenutb:

a) 4YTO JOJ/IXKHO MOoANexaTb MOHUTOPUHTY U U3MEPEHUSM;

b) MeToAbl MOHUTOPUWHIA, U3MEPEHUs, aHann3a 1 OLeHKU, Heobxoanmble 411 o6ecnevyeHns 4OCTOBEp-
HbIX pe3y/bTaToB;

C) Korga A,0/HKHbl NPOBOAMTLCA MOHUTOPUHT U N3MEpPEHUs;

d) korpga pesynbTaTtbl MOHUTOPUHIA U U3MEPEHUI AO/DKHbI ObiTb MPOaHaNU3NPOBaHbl U OLEHEHDI.

OpraHusauusa o/KHa OoueHuBaTb pe3ynbTaTbl AeATENbHOCTW W pe3ynbTaTMBHOCTb CUCTEMbI MeEHep-
XMEeHTa KayecTBa.

OpraHnsauus 4o/XHa PermcTpupoBaTb U COXPaHATb COOTBETCTBYHOLLYIO AOKYMEHTUPOBaHHY MHOp-
MaLMio Kak CBUAETe/IbCTBO NOJYYEHHbIX Pe3y/bTaToB.

[aHHbli NYHKT COAEPXUT Tpe6GoBaHUSA K BHEAPEHNI0O MOHUTOPUHIA U U3MepeHus ans obecnevyeHns ao-
CTMXKEHMNSI HAMEUYEHHbIX Pe3y/ibTaToB CUCTEMbl MEHeAXMeHTa KauyecTBa, Kak 3amnsaHupoBaHo.

OpraHy MecTHOro camoynpaBfieHus cnenyeT onpefenuTb 06bEKT, NPUUUHBI, BPeMsl 1 cnoco6 npoBefe-
HUSI MOHUTOPUHIA U U3MEPEHUS MOC/E NMPOBEAEHNS aHa/IM3a U OLEHKU.

OpraHy MECTHOIO cCaMoynpaBJ/ieHusi cfiefyeT XpaHUTb COOTBETCTBYHLLYIO AOKYMEHTUPOBAHHYI MHOP-
Mauuio B KauyecTBe CBUAETENbCTBA MPOBEAEHNS MOHUTOPUHTA U U3MEPEHWS.

MprumeuyaHne — CM. ykazaHWsi MO NPOBELEHWNIO MOHUTOPUHTA 1 U3MEPEHWSI B NMPUIOXKEHUN A.

9.1.2 Yp0oBneTBOPEHHOCTb noTpebuTenei

NCO 9001:2015, Cuctembl MeHemKMeHTa KadvecTBa. TpeboBaHuA

9.1.2 YAoBNeTBOPEHHOCTb noTpebutenen

OpFaHVI3aLI|I/I$| AOJ/HKHa npoBOAUTb MOHWUTOPWHI AaHHbIX, KacakwWWUXcAa BOCNPUATUA I'IOTpe6I/ITe]'IF|MI/I
CTENEHN yA0B/IETBOPEHUA UX NOTPEGHOCTEN M oxugaHuii. OpraHusauma AoxHa onpegennTs MeToabl Mno-
NYYEHUs, MOHUTOPUHIA M aHann3a 3To MHopmMauuu.

MpumeyaHune — lMpuMepbl MOHUTOPUHIA BOCNPUATKSA NOTPEOUTENsMU MOTYT BK/IOYaTb OMPOC noTpebute-
neid, 0T3bIBbl OT NOTPEGUTENEl 0 MOCTaBMAEHHbIX MPOAYKLMN U yC/lyrax, BCTPEUU C NOTPeGUTeNsiMA, aHasIM3 A0SIM PbiH-
Ka, 611arofapHOCTLN, NPETEH3MUN MO rapaHTUHBIM 06si3aTeNbCTBaM U OTYETHI AUIEPOB.

Cnepyet BblbpaTh MeToAbl AN MOHUTOPUHra yAOBMETBOPEHHOCTU noTpebuTtenei/rpaxpaHd, 4Tobbl no-
nydyaTb HagexHyw uHdopmauunio 06 ypoBHE YA0BNETBOPEHHOCTU noTpebuTenei/rpaxgaH onpegeneHHomn
npoAyKumein unm ycnyramm, a Takke nosyuynTb OT HUX 06paTHYK CBA3b OTHOCUTE/IbHO 3HAYMMOCTU onpepje-
NIEHHOW NpoAyKUMWM WAWM ycnyr ana Hux. Takas nHdopmauus Heobxoguma ANA OnpefeneHus Hagnexauiux
NPUOPUTETOB B AEATENIbHOCTU MO YAYYLEHUO 3TOW Npoaykuuu wav ycnyr. [aHHyw uHdopmauuio cnegyet
npeacTaBnsaTb B popmarte, YeTKO L4EMOHCTPUPYIOLLEM MNPOrPecc M TEHAEHUMN B YPOBHE YA,0B/IETBOPEHHOCTH
notpebutenei/rpaxaaH.

OpraHy MecTHOro camoynpaBneHusi crefyeT onpefennTb W BHEAPWUTb Hagnexauue Metoabl paboThbl
C UHpopMauueit 06 yaoBNeTBOPEHHOCTU noTpebuTeneii/rpaxaaH, B TOM 4yncne foBefeHue pes3ynbTaToB A0
CBefleH/si COOTBETCTBYHOLLMX 3aUHTEPECOBAHHbIX CTOPOH. K npumMepam MOHUTOPUHra U U3MEPEHUS yIO0BNET-
BOPEHHOCTN MoTpebuTenei/rpaxaaH oTHOCATCS:

- onpocbl noTpebuTeneii/rpaxaaH;

- aHOHWMHbIE ayAuThl;

- HabnwaeHnsa, NpeanoXeHns, 3amedaHuss 1 Xxanobbl noTpebutenei/rpaxaaH;

- onpockl 1 obpaTHasa CBA3b OT BHYTPEHHUX NoTpebutenei;

- coBelaHusa c cokyc-rpynnamu;

- peructpauus ypesBblyaliHbiX CUTyauunin y noTpebutenei/rpaxaaH;

- onpocbl 45 NOSYYEHNA HE3aBUCUMbIX MHEHUA.
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OpraHy MecTHOro caMoynpaB/ieHUsi ciefqyeT onpeAennTb pe3yibTaTUBHbIE MEXaHU3Mbl MOMYYEeHUS Npsi-
MOl 06paTHOM CBS3W OT noTpebuTeneii/rpaxaaH C Uenblo OUEHKN X BOCAPUATUS U YPOBHS BbIMOMHEHUS UX
Tpeb6oBaHuii. OgHUM M3 BUAOB MEXAHM3MOB, KOTOPbIA cneayeT UCMNONb30BaThb, ABASAETCA KOMMIEKCHbIN Fpax-
[aHcknii HabnogatenbHblit komuteT (KFHK), KoTopblli HENOCPEACTBEHHO NMPEAOCTaB/SIET KOHKPETHbIE CBEAEe-
HUS NO yA0BNETBOPEHMIO MOTPEBHOCTEN N oXnaaHnin notpebuTteneii/rpaxgaH (cM. npunoxeHue C).

MpumeyaHnsa

1 Cm. pyKoBoOAsLUME YKa3aHUA B NPUNOXeEHUN A.

2 Ecnv npumeHnmMo, ANA onpefeneHvs pasnuunii Mexzay CerMeHTamu rpaxgaH MCnofb3ylTcs CTaTucTUyeckue
[JaHHble, pasrpaHnyeHHble No TakuM doakTopam, Kak nos, aTHUYeckas NpuHaa/IeXHoCTb, NMOYTOBbIA KOA/MHAEKC, BO3pacT
nT. L.

3 Cm. MCO 10001, MCO 10002, NCO 10003 n NCO 10004.

9.1.3 AHasin3 u oueHkKa

MCO 9001:2015, Cnctembl MeHeQKMeEHTa kayecTBa. TpeboBaHus

9.1.3 AHa/n3 1 oueHKa

OpraHusauusa foKHa aHanns3upoBaTb WM OLEeHWBaTb COOTBETCTBYKOLME AaHHble U MHopmauwnio, no-
NYYEHHYI0 B XOie MOHUTOPUHIa U N3MEpPEHUS.

PesynbTatbl aHanm3a A0/KHbl GbiTb MCNOMb30BaHbI A1 OLEHKN:

a) COOTBETCTBUSA NPOAYKUWUW W YCAYT;

b) cTeneHn y40BNEeTBOPEHHOCTN NoTpebuTene;

C) pe3y/bTaToB AeATeNbHOCTU M Pe3yNbTaTMBHOCTU CUCTEMbI MEHeXXMeHTa KayecTBa;

d) ycnewHoOCTU njaHUpoBaHUs;

€) pe3y/bTaTUBHOCTU [EeWCTBUIA, NPeANPUHATHIX B OTHOLWEHUMN PUCKOB U BO3MOXHOCTENR;

f) pe3ynbTaTtoB AeATENbHOCTU BHELHUX NOCTABLLWKOB;

) NOoTPe6HOCTU B yNyYllEeHUsAX CUCTEMbl MEHE)XXMEHTA KayecTBa.

MpnmeyaHne — MeToAbl aHaIM3a AAaHHbIX MOTYT BK/IOYaTb B cebsa ctatuctmyeckme MeToabl.

OpraHy MecTHOTO camoynpaBfeHus cfieflyeT aHanu3MpoBaTb U OLEHMBATb [aHHble O MokasaTesnsax
(pYHKLMOHUPOBAHNSA CUCTEMBI MEHE)KMEHTa KauyecTBa M ee NPOLEecCoB, a Takke NpefocTaBAseMbIX UM Mpo-
LYKLMU 1 ycnyr.

Ioe 3To BO3MOXHO, AaHHble cfefyeT nosyyatb U3 UHPOPMALMOHHbBIX CUCTEM, KOTOPbLIE YXe CyLlecTBy-
0T B paMKax opraHa MecTHOro camoyrnpaB/ieHUs, HANpUMep:

- [aHHble N0 aHann3y co CTOPOHbl PYKOBOLCTBA;

- MHopMaLus, NonyyYeHHas oT afMUHUCTPATUBHOTO MepcoHana u notpebuteneii/rpaxaaH;

- aHanu3 BbINOJIHEHNUS TPe6oBaHMl K MPOAYKLMMN W yCyram;

- [aHHble 0 nokasaTensix (yHKLMOHUPOBAHUS MPOAYKLMM W YCAYr, BKKYas passimuus Mexgay obellaH-
HbIMU 1 hakTUYeCKU NpefocTaBfsieMbiMU NPOAYKUUEN W ycnyramu;

- OLleHKa BHELIHUX MOCTAaBLLUKOB;

- onpochbl Ha NpegMeT yA0BNETBOPEHHOCTU NOTpe6uTeneii/rpaxaaH U UHbIX 3aUHTEPECOBAHHbIX CTOPOH;

- pesynbTaTbl BHYTPEHHUX U BHELHUX ayWTOB;

- MOHUTOPWHI ¥ N3MEpeHMe B Hauyase, B XOfe W N0 OKOHYaHWM npouecca;

- MAeHTUUKALMUS NPOAYKLUU U YCAYT;

- BepudMKauusa 1 Banmaauns MeTogoB, UCMNOMb3YyeMbIX 471 MOHUTOPUHTA U U3MEPEHNS;

- MHopMaLUs 0 HECOOTBETCTBYHOLWEH NPoAYKLUN U yCayrax.

Cob6paHHble faHHble ¥ MPUMEeHsieMble METOAMKM aHanm3a [0/ KHbl COOTBETCTBOBATb Lenu npouecca.
Wm cnepyeT oTpaxaTb nokasatenu (PYHKLMOHWPOBAHWS npouecca B OTHOLIEHUW LOCTWXeHus uenein. Cre-
[yeT npu3HaTb, 4TO NPOLECChl OpraHa MEecTHOIo camoynpaBfieHWs YacTo UMEIT Kak KO/IMYECTBEHHbIE, TaK U
KauecTBEHHbIE XapakTepUCTUKM, a TakkKe UTO HeKoTopble (hakTopbl, BAMSOWME HA pPe3y/ibTaTUBHOCTL OpraHa
MECTHOTO CaMOoynpaB/ieHUsi, HaxoAAaTCs BHE cepbl NPSIMOTO KOHTPO/IS CO CTOPOHbI OpraHa MeCTHOro ca-
MoynpaBfieHusi. JlaHHble M0 HEeKOTOpPbIM TakuM hakTopam (Hanpumep, BblAENIEHHbIA BIOAXET, NonMTUYeckne
thakTOopbl, GlOpOKpaTMA) cneayeT yunTbiBaTh B NPOLECCE aHanu3a AaHHbIX W NOCTOSAHHOIO y/y4lleHus, a Tak-
Xe /15 aHa/m3a U OLEHKN.

Ecnm 370 BO3MOXHO, OpraHy MecTHOro camoynpaBfieHWs criefyeT NpPOBOAUTbL aHanum3 cobpaHHol WH-
thopMaLuu 1 faHHbIX C UCMOJIb30BAHWEM, MOMUMO MPOYEr0, YUC/IOBLIX U rparuyecknx MeTomoB.
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K npumepam MeToAMK aHanmMsa faHHbIX MOTYT OTHOCUTbCS criefytolimne:

- KOHUenTya/ibHble CXeMbl NPOLECCOB, B T. 4. TEXHO/IOTUYECKME CXEMbI MPOLLECCOB;

- TucTorpaMmbl;

- KOppEensynoHHbIe CXEMbI;

- KapTbl CTAaTUCTMYECKOrO KOHTPONS;

- avarpammbl MapeTo;

- CXeMbl NPUYMHHO-CNEeACTBEHHbIX CBS3eil;

- aHaau3 TMNoB M nocneacTeuii otkasos (FMEA).

Mocne npoBefeHnss aHanu3a faHHbIX ero ciegyeT UCNonb30BaTh ANA NoAAepPXKaHUA NOCTOAHHOIO yyY-
LEeHMA NpoLEeccoB, NPOAYKUMN W ycnyr. 3aknoyeHns no pesynbTaTam aHanuia fAaHHbIX, MPOBEPOK U OLEHKK
pUCKOB M BO3MOXHOCTEW, OLEHKN nokasatenein fesaTenbHOCTU, aHanu3a y40BNeTBOPEHHOCTU noTpebuteneii/
rpaxgaH v aHanm3a TeHAeHUWiA cnefyeT NCNOb30BaTb AN YAYyULWEHU CUCTEMbI MEHe)KMeHTa KayecTBa U
NOBbIWEHNA YAOBNETBOPEHHOCTN NOTPeGUTENel/rpaxaH.

9.2 BHyTpeHHU ayant

MCO 9001:2015, CncteMbl MeHe)KMeEHTa KayecTBa. TpeboBaHUs
9.2 BHYTpPEHHUI ayant

9.2.1 OpraHnsauunsa gosxHa NpPoBOAUTbL BHYTPEHHWE ayAuTbl Yyepes3 3anjiaHupoBaHHble UHTepBabl
BPEMEHU ANSA NoSyvyeHnUs UHdopmayum o TOM, YTO cucTeMa MeHeaXMeHTa KadyecTBa:
a) COOTBETCTBYET:
1) cob6CTBEHHbLIM TpebGOBaHNAM OpraHu3aLnnm K ee cucteMe MeHedXMeHTa KayecTBa,
2) TpeboBaHUSAM HACTOSILLETO CTaHAAPTa;
b) pe3ynbTaTMBHO BHeApeHa 1 OYHKLUOHMpYeT.

Korpa opraH MecTHOro camoynpas/ieHus NAaHupyeT BHyTPEHHWe ayaunTbl, eMy cnefyeTt yYuTbiBaTb BHY-
TPEHHME Mpouecchl, KOTOPble MOryT OKasblBaTb B/IMSIHWE HA pe3y/ibTaTUBHOCTbL fesATenbHOCTU. Hanpumep,
cnepyeTt yuynTbiBaTb Takume MNpouecchl, Kak 3akpblTue (OMHAHCOBOW OTYETHOCTW, Mepuodbl NpefocTaB/eHuns
OTYETHOCTU WN WMHbIE CXOXNEe MeponpuUATHS.

BHyTpeHHVe ayauTbl CUCTEMbI MEHEXMEHTA KayecTBa c/iefyeT oTmyarb OT APYINX BHYTPEHHUX ayan-
TOB, KOTOpPble, Kak NpaBu/io, NPOBOAATCA B OpraHax BnacTu, Hanpumep ayguToB Ha npegmeT UCMO/b30BaHUA
CpeAcTB rocyfapcTBeHHOro GoaxeTa.

BaxHo, 4TOObI BbiCLLIEe PYKOBOACTBO CMNOCOGCTBOBA/IO CO3AaHUIO Ky/IbTypbl HenpeAyb6exaeHHOoCTH, no-
3BONIAIOLWE BOCMPMHMMATL ayAuTbl KayecTBa Kak CPeACcTBO yNy4ylleHWs nokasaTteseli AeAaTeslbHOCTU, a He
Crnoco6 BbISABMIEHNS BUHOBHbLIX B N1I06bIX BO3HMKAOLWMX Npobnemax.

Cnegyet, uto6bl MHbOpMauuMsa, nosyyaemas B Xo4e BHYTPEHHUX ayauToB, Gblna OpuMeHTMpoBaHa Ha
OLEeHKYy COOTBETCTBUS AEeATEeNIbHOCTU OpraHa MecTHOro camoynpas/ieHus Tpe60oBaHUAM, BbIPaXEeHHbIM B ero
cucTeMe MeHegXMeHTa KayecTBa M peKoMeHfaunsax HacTosuwiero ctaHgapTta. Tpeb6oBaHMA CUCTEMbl MeHef-
XMeHTa KayecTBa onpefensawTca nNyTemM aHanmsa opraHa MecTHOro camoynpas/fieHus u ero cpefgbl (cm. 4.1).
MpuHATMe kaknx-Nn6o TpeboBaHuWii onpegenseTca npu popmupoBaHnn 06s1aCTU pacnpocTpaHeHUss CUCTEMbI
MeHeoXMeHTa kadecTtBa (cM. 4.3).

OpraHy MecTHOro camoynpaB/ieHus cnegyet NPoOBOAUTb BHYTPEHHME ayfuTbl C 3aniaHWpoBaHHON ne-
PUOANYHOCTBIO, ONMpefesIeHHON BbICWUMM PYKOBOACTBOM, 4YTOGbI MosyyaTtb MHOpPMAaLMo O pe3y/ibTaTUBHOCTHU
CBOE CUCTEeMbl MeHe[)XMeHTa kayecTsa.

MCO 9001:2015, CnctemMbl MeHeMXXMeEHTa KadyecTBa. TpeboBaHuUs

9.2.2 OpraHusauus gosxHa:

a) nnaHupoBsaTb, paspabaTtbiBaTb, peanu3oBbiBaTb W NOALEPXKUBATb B akTyaslbHOM COCTOSHUU
nporpammy(bl) ayguMToB, BK/IKYas NEepUOANYHOCTb M METOAbl NMPOBEAEHWS ayAWTOB, a TakKe OTBETCTBEH-
HOCTb, MAaHUpyemble A9 NPOBEpPKN TpeboBaHMA U NpefocTaBneHne oTyeTHocTu. Mporpamma(bl) ayauToB
pomkHa(bl) paspabaTtbiBaTbCsA C Y4ETOM BaXHOCTM MPOBEPSAEMbIX MPOLLECCOB, N3MEHEHWUI, OKa3blBAOLLMX
B/IMSIHNE Ha OpraHu3auuto, u pesysbTaToB Npeabigyuinx ayauTos;

b) onpefenATb KPUTEPUN ayauTa v 06/1aCTb NPOBEPKM ANA KAXAOr0 ayanTta;

Cc) oTGMpaTtb ayauToOpOB M NPOBOAUTL ayAuTbl Tak, 4To6Gbl o6ecneymnmBanacb 06bLEKTUBHOCTbL M 6ecnpu-
CTpPacTHOCTb Nnpouecca ayauTa;
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d) obecneuuBaTtb nepepgavy uHpopmayum o pesynbTaTax ayaAnToB COOTBETCTBYHOLWMUM PYKOBOANTENAM;

€) OCYyLW,ecTBMSATb COOTBETCTBYHOLLYIO KOPPEKLUIO N KOppeKTMpylLwmne geiicteus 6e3 Heo60CHOBaHHOM
3a/lepXKH;

f) pernctpupoBaTb M COXpaHSATb AOKYMEHTUPOBAHHYIO MHOpMaLnio Kak CBUAETENLCTBO peannsauum
nporpamMmMbl ayguMToB M NOJIyYEHHbIX Pe3ynbTaToB ayauToB.

MpnmeyaHne — Cm. CO 19011 ons pykoBOACTBa.

OpraHy MecTHOro camoynpas/fieHus cnefyet NAaHMpoBaTb, BHEAPATbL W NoAAepXuBaTb OA4HY WU He-
CKOJIbKO MporpamMmm ayAnToB B COOTBETCTBUM C €ro BHYTPEHHEN opraHusauunein. Emy cnegyet onpegenutb fnd,
OTBETCTBEHHbIX 3a NpoBefeHne paboT No BHYTPEHHUM ayauTam.

OpraHy MeCcTHOro camoynpaBs/ieHUs1 crefyeT:

- UMeTb PYKOBOASLWME yKasaHus No noabdopy um obyyeHuo ayauToposB u obecneynTb noggepxaHue u
NOCTOSAHHOE yNy4lleHne ux KomneTeHTHocTn (cm. MCO 19011);

- MMeTb Hafjjsiexawue MexaHusmbl, obecneumBallline fOBefeHNe pe3ynbTaTtoB ayAuToB [0 CBefeHus
COOTBETCTBYIOLLEr0 NMepcoHana v annapartoB opraHa MecTHOro camoynpas/ieHUs;

- BHeApATb Koppekuun un KoppekTupyowue geiicteua (cm. 10.2.1) B Tex annapaTax, B KOTOPbIX OHW He-
o6xoAumMbl MO pe3ynbTaTtaMm ayauTa;

- AJOKYMEeHTMpOBaTb W COXpaHATb CBWUAETENbCTBA MNPOBEAEHUA ayauTa, a Takke ero pesynbTaThbl
(cm. 7.5).

9.3 AHanM3 co CTOpOHbI pyKOBOACTBa

9.3.1 OO6wwe NonoxeHus

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHus

9.3.1 O6LKe NOMoXeHns

Bbicliee pyKoBOACTBO O/HKHO aHann3npoBaTb Yepes 3aniaHupoBaHHble UHTepBasibl BpEMEHU cucte-
My MeHeXMeHTa KayecTBa B LieNsax obecneyeHnss ee NocTOSAHHON NPUrOLHOCTU, afleKBATHOCTU, pe3ysnbTa-
TUBHOCTW W COFTACOBAHHOCTM CO CTpaTerMyeckMM HamnpaB/eHUeM opraHusauuu.

B OTBETCTBEHHOCTb BbICLIETO PYKOBOACTBA OpraHa MecTHOro caMoynpaB/fieHUsi BXOAUT aHanns CUCTEMbI
MeHe[)XMeHTa kayecTBa BO BCeX €ro amnnapartax. Takoil aHanus cnepyeT NpoBOAUTL B XO4€ OpPraHM30BaHHbIX
C 3ansaHMpoBaHHOl NeprnoanyYHOCTb0 paboT. OH MOXeT BK/oYaTb B cebs naaH aHannsa ¢ ydacTueM PyKOBO-
AAWWX AL opraHa MecTHOro caMoynpaBeHus.

Llens aHanusa, NpoBOAUMOIO BbICLIMM PYKOBOACTBOM, COCTOMT B TOM, UTO6bl cUCTEMa MeHeaXMeHTa
KauecTBa:

- COoOTBETCTBOBasia CBOUM LENAM;

- 6blfla 4ocTaToO4YHA A/19 BbINOJIHEHUS 3TUX Ueseil;

- COOTBETCTBOBa/la paHee YCTAHOBJ/IEHHbIM LE/IsAM;

- 6blf1a cornacoBaHa Co cTpaTerMyeckum Hamnpas/ieHMeM opraHa MecTHOro camoynpaBfieHUs;

- aganTupoBaHa K U3MEHEHMAM W TEHAEHUUSM, OKa3blBAOLWMUM BAWSIHUE HA NPefoCcTaBfeHUe opraHoMm
MEeCTHOro camoynpas/ieHUss NPoAyKUMK U YCNyr ero noTpebutensMm/rpaxmaHam.

AHasnn3 co CTOPOHbI PYKOBO/ACTBA BaXeH AN Hagsexau,ero qhyHKLMOHUPOBAHNS CUCTEMbI MEHEeIKMEH-
Ta KayecTBa. KpUTnyeckn BaHbIM NpPW OL,EeHKe nokasaTtenein geaTeNbHOCTU CUCTEMbI MEHEQKMEHTA KayecTBa
cnepyeT cuuTaTb Hanuuve NoAaepXkku NMAaepcTBa BbiCLIEro PyKOBOACTBA MpW aHasiM3e ee 3Tanos.

9.3.2 BxoAHble AaHHble aHa/nM3a CO CTOPOHbI PyKOBOACTBA

MCO 9001:2015, CnctemMbl MeHeXMeHTa kayecTBa. TpeboBaHUs

9.3.2 BxofHble faHHble aHasinm3a Cco CTOPOHbLI PyKOBOACTBa

AHanM3 co CTOPOHbI PYKOBOACTBA AO0/DKEH NaHWPOBATLCA U BKOYATh B ceb6a paccMOTpeHue:

a) cTatyca AelicTBuil nNo pesynbratam npeabigywnx aHasin3oB CO CTOPOHbI PyKOBOACTBA;

b) M3MEHEHWI I BO BHELIHUX U BHYTPEHHUX pakTopax, KacalwLiMxcs CUCTEMbl MEHeIXMeHTa KavyecTsa;

C) MHdoOpMaumnm o pesynbtaTax 4eaTeNlbHOCTU U pe3yNbTaTUBHOCTM CUCTEMbI MEHe)XMeHTa KayecTBa,
BK/IlOYAA TEHAEHLUMN, OTHOCALMECS:

1) K yAOBNEeTBOPEHHOCTM NOoTpebuTenein u oT3biBaM OT COOTBETCTBYHLMX 3auHTEpPeCcOBaHHbIX

CTOPOH;
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2) cTeneHun AOCTWXEHUA ueneli B 061acTu kavyecTsa,;

3) nokasaTesiaiM NPOLECCOB M COOTBETCTBMIO NPOAYKUUN W YCAYT;

4) HecoOTBETCTBMAM W KOPPEKTUPYIOLWNM LeACTBUAM;

5) pesynbTataM MOHUTOPWHIA U M3MEPEHWIA;

6) pesynbTtaram ayguToB;

7) pesynbTatam AeATeNbHOCTU BHELWHUX NOCTAaBLLWKOB;
d) pocTaToO4YHOCTM pecypcos;
€) pe3ynbTaTUBHOCTW AEWCTBUIA, NPeAnpPUHATbLIX B OTHOWEHUN PUCKOB M BO3MOXHOCTeR (cMm. 6.1);
f) BO3MOXHOCTEN ANnsA ynyyweHus.

Mpu nnaHnpoBaHun ¥ pa3paboTke aHanAM3a Co CTOPOHbI PYKOBOACTBA CrieAyeT yYnTbiBaTb CAeayLLyto
nHdopmauuio:

- pesynbTaTbl AeACTBUIA, NPeANPUHATLIX N0 pe3ynbTaTaM NpeabiAyLiMx aHann3os;

- 0O6HOBNEHHbI aHa/In3 BHELWHEN N BHYTPEHHe! cpeabl opraHa MecTHOro camoynpaBneHusa (cm. 4.1);

- YPOBHM nokasaTenei n pe3ynbTaTUBHOCTU (DYHKLMOHUPOBAHWUS CUCTEMbl MEHE)XMEHTa Ka4yecTBa,;

- YOOBNEeTBOPEHHOCTb noTpebutenei/rpaxgaH (cMm. 9.1.2) ¢ yyueTOM JOKYMEHTUPOBAHHO MHGopMaLum,
cobpaHHOl B npouecce BCcex BUAOB B3auMOAEWCTBUA C noTpebutensamu/rpaxgaHamMmun mam ux npeacraBute-
namu;

- OT3bIBbl BCEX COOTBETCTBYHLNX 3aNHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

- nokasatenu yHKUMOHMpOBaHMA npoueccoB (cM. 4.4) n pesynbTartbl ANATHOCTUYECKON CaMOOLLEHKN
cucTtembl (CM. NpunoxeHue B);

- cooTBeTCTBME npoaykuum un ycnyr (cm. 8.6);

- cTaTyC HECOOTBETCTBMUI 1 COOTBETCTBYHOLMNX KOPPEKTMpYLWMux aencteunii (cm. 10.2);

- pesynbTatbl MOHUTOPUHTA U n3MepeHnsa (cm. 9.1.1);

- pe3ynbTaTbl ayaMToB (MEpBOW, BTOPOI WM TpeTbell CTOPOHbI), KOTOPble BAUSKOT UAN MOTYT MOBAUATH
Ha CUCTEMY MeHe[)XMeHTa KayecTBa,

- nokasaTesin AeATEeNIbHOCTU BHELHMX NoCcTaBWMKOB (cMm. 8.4);

- ajlekBaTHOCTb pe3ynbTatoB (cM. 7.1);

- [QaHHble 0 pe3yNbTaTUBHOCTU AENCTBUI B OTHOLWEHUN PUCKOB M BO3MOXHOCTEN (cm. 6.1);

- W3MEHEHUS ¥ TEHAEHUMN B Cpefe opraHa MecTHOro caMoynpaB/fieHUs, UMEKLLIME BAVUSHME Ha Npeao-
cTaBneHve NpoAayKLun 1 ycnyr opraHa MecTHOro camoynpasneHns notpebutenam/rpaxgaHam;

- BO3MOXHOCTW Ans yny4yweHunsa (cm. 10.1).

9.3.3 BbIX0AHble AaHHble aHa/iM3a CO CTOPOHbI PYKOBOACTBA

MCO 9001:2015, CncteMbl MeHeMAXKMeEHTa KavyecTBa. TpeboBaHus

9.3.3 BbIXogHble faHHble aHa/iM3a Co CTOPOHbI PYyKOBOACTBA

BbIXo4HblIe AaHHble aHanu3a Co CTOPOHbI PYKOBOACTBA AO/KHbI BK/OYATb B CeOSl pelleHus u aei-
CTBUSA, OTHOCSLWMeCH:

a) K BO3MOXHOCTAM ANSA yNyylleHus;

b) NO6bIM HEOOXOAUMBIM U3MEHEHUSM CUCTEMbl MEHEIXMEHTa KayecTBa,

C) nNoTpe6HOCTU B pecypcax.

OpraHusauns [o/KHa PerucTpmpoBaTb U COXPaHATb AOKYMEHTUPOBAHHYIO MHGOpMaLU0 Kak cBuge-
TeNbCTBO pe3ynbTaToB aHa/IM30B CO CTOPOHbI PYKOBOZACTBA.

Mo pesynbTaTtaM aHanan3a CO CTOPOHbl PYKOBOJACTBA OpraHy MecTHOro camoynpaBs/fieHus cregyeT npu-
HATb pelleHns U Mepbl NO cAeaylwnm Bonpocam.

Bo3MoxHocTu ana ynydweHusa (cm. 10.1). Hanpumep:

- HasHauyeHue nepcoHana, OTBETCTBEHHOIO 3a WAEHTUMMKaLMI0 BO3MOXHOCTEN A8 yNyylleHnsa B anna-
paTax opraHa MecTHOrO camoynpaB/1EeHUS;

- onpejeneHne napameTpoB A/ Y/yUdlIEHUS NPOAYKLMU W YCAYyT OpraHa MeCTHOro camoynpaB/ieHUS;

- onpepgeneHve AencTBUin No ynyyweHUo obMmeHa nHdopmaynel ¢ notpebutenamu/rpaxgaHamu;

- pa3paboTka nsiaHoB MpPefynpexneHns N CHUXEHUs noTepb (BKIYas nnaHbl AelCTBUIA B aBapUiHbIX
cuTyaumsax) onsa ngeHTudukaLum puckoB 1 BO3MOXHOCTEN.

Nto6ble noTpebHOCTM B n3MmeHeHusx (cMm. 6.3). Hanpumep:

- aHanu3 u nepuogumyeckoe 06HOBJSIEHME MoKasaTeneli U3MepeHus A1 NPOLEeCcCcOB opraHa MEeCTHOro
camoynpaB/ieHus;
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- nAaeHTUUKaumua n onpegeneHme N3MeHeHuli B NPUMEHNMbIX 3aKOHO4ATENbHbIX U HOPMATUBHbIX Npa-
BOBbIX Tpe60OBaHUSAX;

- ngeHTMdurKauusa u goseeHne Heo6Xo0ANMOCT N3MEHEHNIT B MOCTaBKe M NPeAoCcTaB/eHUN NPOAYKLMM
n ycnyr.

MoTpebHoCTb B pecypcax (cm. 7.1). Hanpumep:

- OLEeHKa UCNO/SIb30BaHUSA PecypcoB OTHOCUTE/IbHO NPOLECCOB M NPeAOoCTaB/IEHNS NPOAYKLMN U YCAYT;

- HasHayeHue OTBETCTBEHHOrO MepcoHasa opraHa MeCTHOro camoynpaBfieHUs A/ onpeaeneHua no-
TpebHOCTM B pecypcax;

- paHXupoBaHue pacnpefefnieHus 3aniaHnpPoBaHHbIX PECYPCOB M y4eT PUCKOB U BO3MOXHOCTEN;

- onpepeneHve feicTBuii Ans ydyeta U3MEHEHW B nNpepocTaB/eHUM MONUTUK U PECYPCOB OT HauuMo-
Ha/NbHbIX U PernoHasibHbIX OPraHoB BNacTu.

BbIXxogHble faHHble, NOJyYeHHbIEe NO pe3ynbTaTaM aHanm3a co CTOPOHbl PYKOBOACTBA, C/eAyeT coxpa-
HSATb B BMAE AOKYMEHTMPOBAHHOW MHGopmMauuu (CM. 7.5) U Hagnexauwmm o6pa3om AOBOAWUTbL A0 CBeAEHUs
BCEX 3aelCTBOBAHHbLIX annapaToB U COOTBETCTBYIOLNX 3aUHTEPECOBAHHbIX CTOPOH.

10 YnydweHune
10.1 O6wue NosIoXeHusd

MCO 9001:2015, Cnctembl MeHeIKMeEHTa kayecTBa. TpeboBaHus
10.1 O6wue NoMoXeHms

OpraHusauusa AoxHa onpeaenaTb U BblbupaTb BO3MOXHOCTM A/1A YAYULWEHUS 1 OCYWEeCcTBASATb HEOb-
XoAuMble AelicTBUSA ANa BbiNONHeHUA Tpe6oBaHWii NoTpebuTeneit 1 NoBbILWEHNA UX YA0BNETBOPEHHOCTMW.

3TO AO0/KHO BK/OYATb:

a) ynydweHue nNpoaykuMn 1 ycnyr B Lensx BbiMO/IHEHNA Tpe6oBaHMi, a Takke yyeta byayumnx notpeob-
HOCTEW W OXUAAHWIA;

b) KOppekuuto, NpeaoTBpalleHne M CHUXKEHNE BAUSIHUS HeXenaTesibHbiX BO34eiCTBUIA;

C) ynydlweHne pe3ynbTaToB AEeSATENIbHOCTM U pe3y/bTaTUBHOCTU CUCTEMbl MEHe[XXMeHTa KayecTBa.

MpumeyaHune — lMpumepbl yNydLLEHNS MOTYT BKIOYaTb KOPPEKLMIO, KOpPeKTMpYtoLlee AelicTBMe, NOCTOSH-
HO€e ynyulleHne, NPOPLIBHOE U3MEHEHWE, UHHOBALMIO 1 PeopraHn3aumio.

OpraHy MecTHOro camoynpaBsfeHus cnegyet onpeaenuTb U oTo6paTtb BO3MOXHOCTW ANA YNy4lleHus,
OLEeHMBas, HaCKO/IbKO OHW COOTBETCTBYIOT TpeboBaHMAM ero notpebutenei/rpaxgaH M ux yaoBNeTBOpPEH-
HOCTM.

BbiclwemMy pyKOBOACTBY OpraHa MeCTHOro camoynpaBiieHus cnefyeT onpeaesinTb BO3MOXHOCTM ANS
y/IydlEeHNs BO BCEX MPOAYKUUM M ycnyrax, KOTopble OH npegoctaBnset. EmMy crnenyert opraHn3oBaTb AeNcTBUSA
no yNy4ylweHUo 1 pacnpeaesnTb OTBETCTBEHHOCTb 3a OCYLLECTB/IEHNE MOHUTOPMHIA CPpean BCEX CBOMX anna-
paTtos.

CnepyeT npefycMoTpeTb AENCTBUS:

- ANS yNyyweHns ycTOMYMBOCTU CUCTEMbl MEHEIXMEHTa KayecTBa, B TOM YuC/ie C y4yeToM byaywmux no-
Tpeb6HOCTel noTpebuTenei/rpaxnaH;

- KOppeKuuun HexenaTesnbHbIX BO3A4ENCTBUIA, HANpMMep, KOPPEKLNUil, NoTPpeBHOCTb B KOTOPbIX BbISB/IEHA
B X0, OKa3aHus yCnyr;

- npeaynpexaeHus HexenaTesbHbIX BO34ECTBUI, HanpumMmep, onpeaeneHns BO3MOXHbIX PUCKOB NyTeM
MOHUTOPUHIa OYHKLMOHNPOBAHUA CMCTEMbI BO BCEX annaparax opraHa MecTHOro camoynpasieHus;

- CHUXEeHUS HexenaTtesibHbIX BO34EWCTBUIA, Hanpumep, AOBEAEHUS KOPPEKTUPYLWNX AEeACTBUIA, BHe-
OPEHHbIX B OTHOWIEHUN YacTU NepcoHana, A0 CBefeHNa BCex paboumx annapartos;

- OpMeHTauuMM Ha YynydylleHue nokasaTesnieil PYHKUMOHMPOBAHUA CUCTEMbI MEHEXMEHTa KayecTBa,
BK/ll0YaA BOB/IEYEHHOCTb BCEX annapaToB OpraHa MeCTHOro camoyrnpaB/ieHWs, Hanpumep, BHeApPEHUus Tex-
HOMTOTMYECKUX WHHOBaUWuii B CUCTEMY MeEHeXMeHTa kKayecTBa W peopraHusauuy AeaTesibHOCTW annapaTos
opraHa MecTHOro caMoynpaB/ieHus;

- MNOBbIWEHNS Pe3yNbTaTUBHOCTN CUCTEMblI MEHe)XMeHTa KayecTBa, BK/loYass BOB/IEYEHHOCTb BCEX an-
napaToB opraHa MeCTHOrO caMoynpaBJ/ieHUs.
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10.2 HecoOTBeTCTBUSA U KOppPeKTupyLwme aeicTBums

MCO 9001:2015, CncteMbl MeHeKMeHTa KadyecTBa. TpeboBaHUsA
10.2 HecooTBETCTBMSA M KOPPEKTUPYHOLLNE AEeNCTBUS

10.2.1 Tpu NOSIBIEHWN HECOOTBETCTBUIA, B TOM UMC/IE CBA3AHHbIX C NPETEH3UAMM, OpraHn3auns 4oX-
Ha:
a) pearmpoBaTb Ha flaHHOe HEeCOOTBETCTBMUE W, HACKONLKO MPUMEHUMO:
1) npeanpuHuMaTh AeicTBUS NO yNpaB/eHU0 U KOPPEeKLUK BblISIBIEHHOTO HECOOTBETCTBUS,
2) npepgnpvHUMaTb AENCTBUA B OTHOLEHUN NOCAEeACTBUA A@aHHOr0 HECOOTBETCTBUS;
b) oueHnBaTb HEOBXOAMMOCTb AEACTBUIA NO YCTPAHEHWNIO NMPUUYUH AAHHOFO HECOOTBETCTBUS C TEM, UTO-
6bl n36exaTb ero NOBTOPHOrO NOSBNEHUS WM NOSIBAIEHUS B APYroM MecTe MocpeaCcTBOM:
1) aHanu3a HecoOTBETCTBUS,
2) onpefeneHna NpuunH, Bbi3BaBLIMX NOSIBJIEHNE HECOOTBETCTBUS,
3) onpefeneHna Hasnuus aHanorM4yHOro HecooTBETCTBUS WM BO3MOXHOCTU €ro BO3HUKHOBEHUS
roe-nnéo eue;
C) BbINOMHATL BCe HeobxoanMMble aelicTBUS;
d) npoaHanusupoBaTb Pe3y/bTaTUBHOCTb KaX0ro NpeanpuHATOro KOPpPeKTUpylLLero aelicTeus;
€) akTyanuampoBaTb NpY HEOO6XOAMMOCTU PUCKM M BO3MOXHOCTW, ONpefesfieHHble B X0A4e naaHupo-
BaHUS;
f) BHOCWUTb NpyM HEOGXOAUMOCTU U3MEHEHUS B CUCTEMY MeEHedXMeHTa KayecTBa.
KoppekTupywowue geiicTBua A4O/HKHbI COOTBETCTBOBAThL NOC/AEACTBUAM BbISAB/IEHHbIX HECOOTBETCTBUIA.

B KOHTEKCTe opraHoOB MECTHOro caMoyrnpaBfeHUss HECOOTBETCTBME NpeaocTaBnsemMoli npoaykuun/ycnyr
03Ha4aeT, YTO He BbINO/THEHO OAHO UM HECKONbKO Tpe6oBaHuiA. ITO MOryT 6biTb Tpe6oBaHMA noTpebutenei/
rpaxpgaH, cCOOTBETCTBYOLNX 3aUHTEPECOBaHHbIX CTOPOH, 3aKOoHOoAAaTe NibHble U HOPMAaTUBHbIE NpaBOBble Tpe-
60BaHNS UNN BHYTpeHHMe TpeboBaHWS, yCTAHOBMIEHHbIE CAMUM OpraHoOM MECTHOro caMoynpaB/ieHUs.

OpraHy MecTHOro camoynpaB/fieHus criefyeT onpeaennTb Heo6XoAMMble MeXaHU3Mbl A1 BbISIBNEHMUS
HEeCOOTBETCTBUI, KOTOPblE OTBEYAKT CMeAylWnM XapakTepucTukam:

- Hagnexawwue AeiicTBUS A/1S BbISIBIEHWUA HECOOTBETCTBYHLWEN NPOAYKLUN U YCNYT;

- cpepcTBa MaeHTUUKaLuMm HeCooTBETCTBYHOLWEN NPOAYKLUM UNN YCNYT;

- cpepacTBa ynpaB/fieHUs ANs npefoTBpalleHus HenpegHaMeEPEHHOTo WCMOJ/Ib30BaHUA WM NpefocTas-
NeHns HeHagnexalein npoayKumMm Unn ycnyr;

- Hapgsexauwwue mepbl No NpeAoTBpaLlEHNO MOBTOPHOrO NpeAocTaB/ieHnst HECOOTBETCTBYOLL e NpoaykK-
LUUN 1 yCNyr.

OpraHy MecTHOro camoynpasneHus cneayeTt onpefennuTb OTBETCTBEHHOCTb M NOJIHOMOYMS ANA nocre-
Aylouieli NpoBepKN pPe3ynbTaTUBHOCTW BHEAPEHUS 3TUX AENCTBUIA.

B cnyyae ecnu HecOOTBETCTBME HaMpsiMyl 3aTtparnBaeT noTpebutena/rpaxpaHuHa, opraHy MeCTHOro
camoynpas/ieHus cnegyet npefycMoTpeTh:

- Ha/nu4due NaaHoB AEWCTBUIA B criydyae Ype3BblHaHbIX CUTyaLuid;

- nepeBof noTpebHOCTEen NoTpebuTens/rpaxgaHnHa Ha gpyrne nporpamMmmsl;

- pas3paboTKy NNaHoOB ¥ NMOBECTOK MO Y/y4YllEHU0 HA nocnegyouime (UHAHCOBbIE NEPUOAbI;

- Hag/nexauime Mepbl NO yperyinpoBaHuto ntobbix KOHPINKTOB.

BaXKHO, 4TO6bl OpraH MecTHOro caMoynpaBfeHus Takxe npegnpuHuMan Hagnexauue mepbl No ynpas-
NIEHUI0 NpoAyKumMein nnm ycnyramum, npefoctaBisieMbIMU HAa OCHOBE ayTCOPCUHrA.

MCO 9001:2015, CncTeMbl MeHeMAXKMeEHTa KavyecTBa. TpeboBaHUs

10.2.2 OpraHusaumna Jo/mKHa PerncTpupoBaTb U COXPaHATb AOKYMEHTMPOBAHHYIO MHAIOPMAaLUK Kak
CBMAETeNbCTBO:

a) XapakTepa BbISiBJIEHHbIX HECOOTBETCTBUIA 1 NOCMEAYOLWNUX NPEANPUHATbLIX 4ENCTBUIN;

b) pe3ynbTaToB BCEX KOPPEKTUPYHOLWUX AEACTBUIA.

B 06beme KoppekTUpyL X AeiCTBUIA cneayeT yunTbiBaTb NOTEHUMA/bHbIE PUCKU, CBSI3aHHbIe MOBTOp-
HbIM BO3HWKHOBEHWEM HEecOOTBETCTBUI. KoppekTupytouime aeicTBUs cnefyeT perucTpupoBatb U AOBOAUTH
[0 obecrneyvyeHuUst Ux pesynbTaTUBHOIO BHeLPEHUS.
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10.3 lMocTosiHHOE ynydlleHue

MCO 9001:2015, CncteMbl MeHeXMeHTa kayecTBa. TpeboBaHUsA
10.3 TlocTosiHHOE yny4lleHue

OpraHuzauns Ao/HkKHa NOCTOAHHO y/ydllaTh NPUTOAHOCTL, afeKBaTHOCTb U pe3y/ibTaTUBHOCTb CUCTE-
Mbl MEHE)KMEHTa KauyecTBa.

OpraHuzauus [o/KHA paccMaTpuBaTh pes3y/ibTaTbl aHasiM3a U OUEeHKU, BbIXOAHble AaHHble aHanunsa
CO CTOpPOHbI PYKOBOZACTBA, YTOGLI ONpeaennTb, UMeKTCs M NOTPe6HOCTU MM BO3MOXHOCTU, Tpebylouine
paccMOTpPeHNsi B KaYecTBE Mep Mo NOCTOSSHHOMY YNYULIEHWHO.

B npouecc NOCTOSSHHOTO Y/yYLleHUs opraHa MecTHOro caMoynpaB/ieHust cnefyeT BKAUYaTh yaydlleHne
pe3ynbTaTUBHOCTY U aAeKBATHOCTU CUCTEMbI MEHE)XMEHTA KayecTBa C cCO6M04EHNEM CTpaTernyeckoro nna-
Ha ynpaBneHus.

NaeHTugmrkaunsa noTeHumanbHblX 06/1acTeR AN YNYUYLIEHUS MOXET OCHOBbIBATLCSA Ha Takux MHpopma-
LWOHHBIX NCTOYHMKAX, Kak:

- BHYTPEHHSIS OLEeHKa MOHMMaHUsA NOUTUKM B 06/1aCTU KayecTBa NepcoHasoM opraHa MecTHOro camo-
ynpasneHus;

- MokasaTenu AOCTUXEeHUs uenein B 06/1acTn KavyecTBa;

- nokasaTenu (YHKLMOHMPOBAHMUS NPOLECCOB;

- BXO/[Hble AaHHble 0T noTpebuTenei/rpaxpgaH U UHbIX COOTBETCTBYIOUIMX 3aUHTEPECOBAHHbIX CTOPOH,
TakMx Kak NpPOMbILW/IEHHOCTb, NPaBUTEIbCTBO U HACE/IEHNE;

- aHanu3 B3auMMOpAelicTBUA C APYrMMK OopraHamum MEeCTHOrO camoynpasBfieHuss UAu APYrumMu YPOoBHAMU
npaBnUTeNbCTBA.

B npouecce NOCTOAHHOIO ynydlWeHUs cnefyeT yuynTbiBaTb /0ObIe Xasnobbl, NONyYeHHbIe OT NoTpebu-
Tenei/rpaxaaH, pesynbTatbl ayAUTOB CUCTEMblI MEHE)XMEHTa KayecTBa W KPUTEPUM NMPUEMKW pPe3ysbTaToB.
B Hem Takxe crnegyeT yunTbiBaTb Hasimyme pecypcoB, HEOOXOAMMbIX AN Tpebylumnxca AeACTBUA No ynyu-
LEeHMH.
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MpunoxeHve A
(cnpaBo4HOE)

WNHCTPYMEHT OLLEHKN OpraHoB MeCTHOro caMoynpaB/ieHus
O151 KOMIMJIEKCHOTO MeHeKMeHTa KavyecTBa

B naHHOM npunoxeHun npeactasfieHa AMarHOCTUYeckas CUCTeMa, KOTOPYH OpraHbl MEeCTHOro camoynpasieHust
MOTyT MCNO/b30BaTh A1 NPOBEAEHNs caMOoOoLeHkn. CrcTeMa COAEPXKUT METOAMKY MPOBEAEHNS MPOBEPKW/ANArHOCTUKM
opraHa MeCTHOro camoynpaB/ieHNs /151 OLEHKW ero pabounx yC/10BUiA, NCMO/Ib3YEMbIX NMPOLLECCOB M AOCTUTHYTbIX Pe3ysib-
TaToB, AN YKPEN/IEHNS ero agMUHUCTPATUBHbIX CTPYKTYP U BHEAPEHUS AEACTBWIA NO yNy4YLIeHUI0 NPOAYKUMN 1 YCAyr As
notpebuteneii/rpaxgaH Aasi TOro, YTOObl CUNTATLCA HaZAEXHbIM OpraHoM BMacTu.

B HeM npuBeeHbl NpUMepbl TUMUYHLIX NMPOAYKUUWN 1 yCyr, npeanaraemMbiX opraHamym MecTHOro camMoynpas/ieHuns,
a TaKkKe KpUTEpUN U3MEpPEHMS.

B Hem npviBedeHbl 31EeMEHTbI, KOTOpble MOTYT MCMO/Ib30BaTbCs NOTpebuTensaMu/rpaxaaHamn An18 nocregytowel
OLIeHKN AeliCTBMIA OpraHoB BNacTu nocnefoBaTtesbHbIM, NOAAAIWMMCS NPOBEPKE Y CUCTEMATUYHBIM 06pa3oM.

HacTosiTenlbHO pekomMeHAyeTCs MCMO/b30BaTh AAaHHOE NMPWIOXKEHVE B Ka4eCcTBE NepBOro atana A8 pe3y/bTaTus-
HOro MPUMEHEHUSI OpraHamMyM MECTHOrO CamOynpaB/IeHMsI HacTosWero ctaHgapta. OpraHam MEeCTHOro camoynpaB/ieHUs
cnepyeT HauaTb C NpeaBapuUTesIbHON CaMOOLIEHKM, a 3aTem [OCTUYb 6o5ee rybokoin 1 6o/1ee NosiHol BOBIEYEHHOCTU
BbICLLEro pyKoBOZACTBA.

[aHHasa guarHocTuyeckass cuctemMa MOMOXET BbICLUEMY PYKOBOACTBY OMpeAenuTb HEOOXOAUMbIE 3/IEMEHTbI Ae-
SATENIbHOCTU OpraHa MEeCTHOTrO camMOynpaB/eHVs U OnpeaenuTb 06/1acTu AN YAyyLWeHUs COr/lacHO ero 06s3aHHOCTAM
nepeg notpedutenamu/rpaxxgaHaMmm 3hPEKTUBHBLIM 1 NPO3PaYHbIM CNOCO6OM.

CucTema COAEepXUT CXEMY CaMOOLIEHKM, MOCTPOEHHYO Ha 39 nokasarensx ynpas/eHus My6nYHbIX NONUTYK, pas-
OGUTbIX Ha YeTbIpe [/laBHbIE KaTeropun. STV NokasaTesm onpeaensioT NPoAyKUMK W YCIyri, KOTOpble TUMNMYHOMY OpraHy
MECTHOro camoynpaB/ieHns cnegyeT NpefocTaBNsaTb CBOUM NOTPebuTensam/rpaxgaHam, YTobbl CUMTATbCA HALEXHbIM.

YeTbIpbMs KaTeropusiMm sSB/sloTCS:

a) MHCTUTYLMOHHOE pas3BuTME HaJ/IeXallero ynpas/ieHus;

b) yCTOYMBOE 3KOHOMMYECKOE Pa3BUTUE;

C) BCECTOPOHHEE CouMasibHOe pas3BUTHUE;

d) ctabunbHoOe 3KoMorMyeckoe pasBuTue.

TpuauaTb AeBATb MokasaTesiell 3Tol CUCTeMbl CaMOOLLEHKV NoAaepxmBatoT okono 130 AokymeHToB OpraHm3aumm
O6beanHEHHbIX Haumil 1 MHbIX MeXAyHapOAHbIX OpraHM3aLmii, 3aHMMaoLWmMXcsa 06LLEeCcTBEHHbIMX BonpocaMm (Hanpumep,
BcemupHbIii COBET MO KauyecTBY Ha MeXAyHapoA4HOM YpPOBHe npu3HaeT 3tn 39 nokasarteneid). Kaxaplii 13 39 nokasarenei
SIB/IIETCA KOHEYHbIM BbIP2XXEHNEM CUCTEM NYOH/IMYHBLIX MOSUTUK, BEPTUKA/IbHO COEAMHSIHOLMUM pas3Hble YPOBHM OpraHoB
B/1aCTW, OTHOCSILLIMXCA K ONpefeneHHon Tepputopmn. Kaxablii mokasatesib 3HauuTeIbHO OT/IMYaeTcs oT Apyrnx 38 B cOOT-
BETCTBUM C ONpeaeneHnemM ny6mnyHoli nonTrKu.

Llenb camooLieHKN COCTOUT B TOM, YTOObI BbiCLUEE PYKOBOACTBO OTBETCTBEHHO M A06GPOBOSILHO ONpeaennso ypo-
BEHb CBOEV Pe3y/IbTaTUBHOCTM MO KaXKA0MY NMPUMEHUMOMY MOKa3aTesito.

MpeaycMOTPEHO TPY YPOBHS, OTMEYEHHbIX KaK «KPaCHbIN», «KENTbIli» N «3e/1eHbIN»:

- BslYeiikax, OTHOCSILLMXCS K YPOBHIO «KpPACHbIIi», NPUBEAEHbI BaKHbIE MPaKTVKW, KOTOPbIE OTCYTCTBYHOT WKW He npu-
MEHSIOTCA OpraHoM MECTHOTO CaMoynpaB/ieHNs HagnexalyMm obpa3oM, YToObl CUATATECA HAZAEXHLIMY;

- SIYEKN «OKeNTOro» YPOBHS O3HAYalT, YTO OpraH MEeCTHOro camMoynpaB/eHUs NPUAOKU HEKOTOPbIE YCUANS, YTO-
6bl BHEAPUTb 3HAUYMMbIE 3/IEMEHTBI, M CNOCOBGEH NpefoCTaBNATb NPOAYKLMIO 1 YCNYrn B COOTBETCTBUM C TPEO6OBAHUAMY;

- «3€e/IeHblii» YPOBEHb YKa3blBAET HA TO, YTO MPUEMJIEMbIA YPOBEHb YCIOBUIA AOCTUTHYT U OpraH MEeCTHOro camo-
ynpaBneHna MOXEeT CHUTaTbCA HaaeXXHbIM.

Mpouecc cnefyeT HauMHaTb C COBELL@HWs, B KOTOPOM Y4acTBYHOT BCE Y/ieHbl BbICLLIEr0 PYKOBOACTBA A/ TOrO,
4yToGbl B Ka4ecTBe MEPBOrO Luara OHU MO cAenaTb VHAMBWUAYasIbHYH CaMOOLIEHKY, KOTOpas MOXET ObITb 3aTeM mnpe-
o6pa3oBaHa B KOMEKTVMBHYH OLEHKY 06Leli 3hdpeKTMBHOCTM paboTbl opraHa MecTHOro camoyrpaB/ieHUsi. STOT aTan
npv3BaH NokasaTb y4acTHVKaM, Kakum obpa3oM pesy/bTaTtbl MHAVBUAYAIbHON CaMOOLLEHKN MOTYT 06eCneUunTb BbIXOAHbIE
[aHHble OLEHKU, NMPOBELEHHONM MM COBMECTHO. CrieflytoLLmnii 3Tan — 3T0 CO34aHne AOKYMeHTa, oTpaxatoliero Bce 39 no-
kasarenei, NpeAcTas/iEHHbIX B JaHHOM MPUIOKEHNW, pa3bUTbIX HA MakcMasibHoe Heo6XoAyMOoe YMCo cybrnokasarenei
ONS1 MECTHbIX, PErvMoHa/IbHbIX U HAUMOHasIbHbIX NOTPEBHOCTEN U XapakTepuCTUK. 3aTeM BbICLLUEMY PYKOBOACTBY criefyeT
paspaboTaTe 60nee AeTasibHYl0 BepudmKaLmio Ha OCHOBe (hakToB 1 umcen, pacnpegenss sce 39 nokasaresneil no cooT-
BETCTBYIOLLMM aAMUHUCTPATVBHbLIM annaparam opraHa MecTHOro caMmoynpas/ieHus.

Cybnokaszarenu MoryT U3MeHSATbCS B 3aBUCUMOCTY OT pasMepa, Tuna, NoTPpebHOCTEN UM MHTEPEeCoB opraHa MecT-
HOro camoynpaBnieHns (Hanpumep, opraH MECTHOrO camoyrnpaB/ieHusi, NoTpebutTenu/rpaxaaHe WM VHble 3auUHTEpPeco-
BaHHblE CTOPOHbI). Heobxoammo, 4To6bl Kaxaask COBOKYNHOCTbL CybGrnokasartesneli oxBaTbiBasia BCe pas3/iuHble 3/1eMEHTbI,
OTHOCSLLUMECA K ee onpeAenieHHOMY nokasatesnto. HeobXxoaumo, YToGbl pasHble K/KUeBble UCMOMHUTENN COoracoBanv u
NpU3Ha/IN X CBOMM 06LLMM 6narom.
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NHdhopmauums, nonyyeHHas B pesynbTaTte npouecca Bepuukauym, MOXeT CONPOBOXAATLCA NPeaIoKeHNsMU aeit-
CTBWI NO YNy4LIEHWO, KOTOpble, COrNacHo 3Tol MeToAuKe, [O/MKHbI NOMOYb OpraHy MeCTHOr0 camoynpaB/eHus nepentu
C KPacHOro YPOBHS Yepes Xe/Tblid K 3e/1eHoMy. Kpome Toro, A1 BHYTPEHHUX Lienei npeacTaBuTesisiM BbICLLETo PyKOBOA-
CTBa crieflyeT onpeaenuTb NPOLECChl, MPSMO WM KOCBEHHO BVAIOWME Ha AOCTUIHYTbIE pe3ynbTaTbl. s 3Toi uenm pe-
KOMeHayeTcs 06paTuTbCs K NPUIOXKEHU0 B 1 HauaTb MCMO/Ib30BaTh MOTHOCTLIO BCE MOMIOKEHWST HACTOALWEro cTaHgapTa.

Mocne c6opa BCcex COOTBETCTBYIOLMX AaHHbIX NOMyYeHHble pe3ynbTaTbl cnedyeT NpeicTaBuTb Ha COBELLaHUn BbIC-
Wwemy pykoBoacTBy. VHhopmaumsa no ero pesynbratam cTaHeT 6a30BbiMY BXOAHBIMW JaHHbIMWU 15 NPUHATUA peLueHui
B paMKax CUCTEMbl MEHEXMEHTA KayecTBa opraHa MecTHOro camoynpasneHus. CnefdyeT niaHmposBaTb nocregytolme
COBELLaHNS BbICLLErO PYKOBOACTBA A4/1A nocneaytoLleil NpoBepkn AeACTBUI MO yNyULLEHIO U NPOBEAEHNI0 BepudiKaLmii
Mo [OCTOBEPHBbIM (hakTam U Ludpam. 310 NO3BOMUT TEXHUYECKMM U pabounmM annaparam opraHa MeCTHOro camoyrnpas-
NeHU pesysIbTaTUBHO U YETKO OCYLLECTB/ATL 0OOMEH MHdopMaLmeid C NoOMTUKAMKN 1N PYKOBOAUTENAMM, OTBEYatoWwyMm 3a
rocyfapCTBeHHble BOMPOCHI.

Mocne 3aBeplLueHWs 3TOro aTana BbICLLIEMY PYKOBOACTBY ClefyeT onpefenutb MnaH AeWCTBUIA ANs yKpenneHus
cnabbIX CTOPOH B AeATENBHOCTY OpraHa MeCTHOro caMoynpaBieHns 1 3anyCcTuTb NporpaMmbl, Hanpas/eHHbIE Ha ero oT-
BETCTBEHHOCTb, 06513@aHHOCTW, ONAaCEHNS N KOMNETEHLMMN MO OTHOLLEHWIO K ero notTpebutensam/rpaxaaHam.

WNHCTpyMeHT npeacTasrieH Ha pucyHkax A. 1 nA.2 n B Tabnmuax A. 1,A.2,A.3 nA.4, BKIoUas onpeaesieHne ypoBHel
39 nokasareneii.

MNATVHOBbIIN = JlyuLLme NpaKTyKA
EE 3E/TEHBIN = lMNpremnembIin ypoBeHb MPaKTVK
XKEJTTbIN = Hke NpremIeMoro ypoBHS MPaKTVK
KPACHBLIN = Henpremrnembliii ypoBeHb MPaKTUK
1. IHCTUTYLUMOHHOE pa3Butune 2. YcTollunBoe aKOHOMUYeckoe
Hajnexatyiero ynpasneHusa passutune
4 . y .
> : Y
4. YcToilumBoe aKonornyeckoe 3. BcecTopoHHee coumnasnbHoe
passutue passutue
y > Y 4
MpnmeyaHne — Cxema 3aMmMcTBOBaHa M3 nosBecTku AHA OOH Ha XXI Bek Ha MECTHOM YypOBHE U MEKCUKaH-

ckoli noBecTkn «Agenda Desde Lo Local».

PucyHoK A.1 — VHCTPYMEHT OLLEeHKM OpraHoB MECTHOro camoynpas/ieHns
ONS KOMMNIEKCHOTO MeHeXMeHTa KayecTsa
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1. MHCTUTYUMOHHOE pa3suTue
Hafiexalero ynpasneHus

1. IHTerpupoBaHHbIii MEHeKMeHT kauecTsa
2. MapTHepcTBO 1 B3avmogelicTeue
3. MpotheccnoHann3aums rocyAapCTBEHHbIX CyXaLLNX
4. FocypapcTBeHHble PUHAHCHI U (hMHAHCOBasi OTBETCTBEHHOCTL

S. VIKT 1 MEHeXMEHT AaHHbIX
6. MpaBoBbIE HOPMbI 1 NpaBa YesoBeka

7. Mpo3payYHOCTb 1 06MEH MHhopmauveii

8. Bosneuenue rpaxgaH

9. ConpoTuBASIEMOCTb U rpaxaaHckasn
o6opoHa
10. O6buiecTBEHHAA 6e30MacHOCTb

1. KauecTBo BO3ayxa

2. Teepable 0TXoAb!

3. IMnax v npusnekaTenibHOCTb
4. MpupogHble pecypcbl,buopasHoobpasune
1 3KOCUCTEMbI
5. pafiocTpONTENLCTBO U Pa3BUTME FOPOLOB
6. YncToTa Bofbl, CAHUTApUS U CTOYHbIE BOAbI
7. 3awuTa noys
8. [locTynHas v ymuctast aHeprus
9. [leATeNnbHOCTb B OTHOLLEHWUW U3MEHEHWNA
KMMaTa v NpocBeLLeHre B 061aCTy 3KoIormn

r N
4. YCTON4YMBOE 3KO/I0rM4YecKoe
passuTne

\ >

MpumeyvaHne
ckoli noBecTkn «Agenda Desde Lo Local».

FOCT P NCO 18091—2024

r \
2. YcToiiumBOe aKoHOMUYeckoe
passutue

1. IHHOBaLMW 1 KOHKYPEHTOCNOCOBHOCTL
2. [locTOlHbIe TP/ 1 3KOHOMUYECKNiA pocT
3. MpofoBobCTBEHHAA 6€30MacHOCTb U Hy/1EBOIA 0104,

4. MpocheccroHansHoe 06yyeHve

5. Typuam
6. MepepnBuxeHve

7. NepBuyHbIii cexTop
8. MPOMBILLIEHHOCTb, TOPTOB/IA 1 NOTPe6neHne

1. FocyapcTBeHHbIE YCIYTU
2. CnopT, oTAbIX 1 aoCcyr
3. Murpauus v coumanbHas aTHu4eckas
VHTerpauus
4. PaBeHCTBO Moo
5, YA3BUMble rpynrbl HACeNeHna n nuua c
OrpaHNyYeHHbIMN BO3MOXHOCTSIMU
6. 3g0poBbe 1 6narononyuve
7. KauecTBeHHoe obpasoBaHue
8. [locToiiHOe XMnnbe

9. MypHoe cocyLLeCcTBOBaHWE 1 rpaXkjaHckas KynbTypa
10. KynbTypHoe Hacneavs
11. bopb6a ¢ 6eaHOCTbI0

12. letn, Monofexb 1 NOXWUsble inua

r N
3. BcecTopoHHee couuansHoe
passuTve

Y )

— Cxema 3avmcTBoBaHa K3 nosectkn aHa OOH Ha XXI BeK Ha MECTHOM YPOBHE W MeKCUKaH-

PrcyHOK A.2 — VIHCTPYMEHT OLIEHKN OpraHoB MECTHOTO CamOoynpaB/IeHUst 4151 KOMMIEKCHOTO MeHeKMeHTa KavyecTsa
(c npumeHeHnem 39 nokasartesnen)
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MpunoxeHve B
(cnpaBo4YHOE)

lMpoueccbl KOMMIEKCHOrO MeHe)XMeHTa KayecTBa

lpachk Ha pucyHke B.1 nokasbiBaeT npvMep TOro, Kak OpraH MeCTHOrO CamOyMpaB/iEHNS MOXET Pesy/bTaTvBHO
BHeApWTb NPOLECCHbI noaxod. OObIMHO OpraHbl MECTHOTO CaMOoynpaBfeHUss UCMOJb3YOT MiaH YNpasieHus Wav nnaH
pasBuUTWA A4/19 OCYLLECTB/IEHNA CBOE [eATeNIbHOCTU, NMO3TOMY [aHHble PYKOBOASLLME YKa3aHWs PEKOMEHAYIOT NMPUMEHATb
npunoxeHns A n B gna coctasfieHnst KapTbl NMPOLECCOB, NOKa3biBaloLWell B3ayMOCBA3b MexXay AeNCTBUAMM, npoLeccamu
1 061acTblo, B KOTOPbIX FOCYAApPCTBEHHbIE CNyXallue MOryT yBUeTb CBOV BKIaf B OCTUXeHMe ueneli. B kapTe npouec-
COB C/lielyeT OTpaxaTb KOMIM/IEKCHYIO 061aCTb PacrnpocTpaHeHus A5 BCexX nopapasmesieHuii.

Ha pucyHke B.1 npeactaBneHbl Tpy TUMNa NpPoLECCoB A1 OPraHoB MECTHOro camoynpasrieHus. MNpoueccbl MeHes-
XMEHTa ONpeaensoT TUN MPUHATUS PeLLEHWA, OpraHn3aLMoHHbIE Mepbl M CBSA3b C rpaxaaHamy U COOTBETCTBYHOLLMMU
3aVHTepecoBaHHbIMY CTOpPOHamMK. Pabouve npoLecchl paccmMaTpyBaloT OCHOBHONM BUf AEATENbHOCTU NpaBuTeNbCTBa, a
BCromorartesibHble NPOLecChl HanpaBfieHbl Ha AeATe/IbHOCTb, KOTopas nomMoraeT peasiv3oBbiBaTb paboune nmpoueccol
(Hanpumep, pecypcbl, HAPPACTPYKTYPA).

OpraHy MeCTHOro camoynpas/fieHust criefyeT onpefennTb NOTPeGHOCTH U OXMAAHNA COOTBETCTBYIOLMX 3anHTepe-
COBaHHbIX CTOPOH, 4T06bI NPOV3BOAUTL NMPOAYKLUMIO 1 NOCTaBSATL YCNyri, yaoBAeTBopstowme ux. Ha pucyHke B.1 nokasaH
[JONOMHUTENbHBIA Npolecc — ynAy4lleHne. BaxkHo, YTOObl AaHHbI Npouecc BKIoYaa B ce6si yyacTve BbICLLEr0 PYKOBOA-
CTBa, noTpebuTenei/rpaxaaH 1 rocyfAapCTBEHHbIX CyXaLlunX.

Ewe ogHyM OCHOBOMO/AratoLWMM 3/1EMEHTOM KapTbl MPOLECCOB SABMSETCA BOB/IEUEHME PadKAaH B paMKax Hesa-
BUCHMbIX BEAOMCTBEHHbIX OpraHv3aumii, KOTopble NOMOraloT OpraHy MeCTHOrO camoyrnpaB/ieHUs yay4laTe Ny6anyHble
NOSIMTUKW, NPOAYKLMIO 1 yCayrn. B npunoxeHnn C cofepXmTcs AONOMHUTENbHAA MHAIOPMAaLMS O KOMMIEKCHbIX FpaXaaH-
CKux HabnogatenbHbix kKomuteTax (KMHK).

Mpoueccbl MeHefKMeHTa

KomnnekcHbli MapTHepcTBO 1 MexnpaBuTtenbcTBeHHble [1po3payHOCTb U 06MeEH
MeHe)XMeHT KayecTBa BOB/IeYeHue B3aMMOOTHOLIEHNA NH opmaumel
4K 4
KomnnekcHble
rpaxaaHckue
HabnaaTeNbHble
KOMUTETbI
YnyyweHune

Pa6ouve npouecchl

VHCTpYyKLUMOHHOE pa3sutue
Hajnexalero ynpasaeHus

YyToiiunBoe 3KOHOMUYECKoe
passuTtre

BcecTopoHHee couunanbHoe
passuTue

CTabuibHoe akonornyeckoe
passutune

PucyHok B.1 — lNpumep npoueccoB opraHa MecTHOro caMoyrnpasieHns
ONS KOMMNIEKCHOTO MeHeXMeHTa KayecTsa
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OpraHy MECTHOrO caMoynpaB/ieHNs, OPUEHTUPOBAHHOMY Ha BHEAPEHWE KOMM/IEKCHOW CUCTEMbI MEHEMKMEHTA Ka-
yecTBa (T. €. CMCTEMbI, HanpaB/IEHHOA Ha 0GecneyeHne COOTBETCTBUA AEWCTBYHOLLENA 3akoHoAaTesbHOlM 6ase, a Takke
BbINO/IHEHME TpeboBaHWii NoTpebuTeneii/rpaxaaH U rocyaapCTBEHHON NPOAYKUMK, YCNYT 1 cTpaTeruii), cnegyet BbisiBUTb
1 onpeaennTs NPYMEHVMbIe MPOLECChI U B3aMMOCBS3N Mexay HuMmn (cMm. 4.4).

3OTn npouecchbl CNOCo6HbI BbITb COBMECTUMBLIMU C MOAE/IbH0 BbICOKOTO YPOBHS KOMM/IEKCHON CUCTEMbI MEHEIKMEH-
Ta KayecTsBa, NpefCTaBNeHHOW Ha pucyHke B.2, n ux cnefyeT noAkpennaTb PYKOBOAALLMMU yKa3aHUAMU HACTOALLEro
cTaHgapTta 1 39 nokasatesnisiMu, yCTaHOBAEHHbIMU B Tabnmyax A. 1— A.4.

PucyHok B.2 — B3auMocBA3N Mexay OCHOBHbIMU MyHKTaMmu ctaHgapta MCO 9001
1 MOZE/bIO BbICOKOTO YPOBHSI KOMM/IEKCHOM CMCTEMbI MEHEMKMEHTa KauecTsa
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MpunoxeHne C
(cnpaBo4YHOE)

KomniekcHble rpaxgaHckue Habnwgate/lbHble KOMUTETbI

B AeMokpaTuyeckmx rocyjapcreax rpaxgaHam HeobxoAMmo cunTarb cebs CnocobHbIMM NPUHUMATL yvacTue B ro-
CY[apCTBEHHbIX PEeLUeHnsX 1 owyLlliaTb Ha/myne CBOEro NpeacTaBUTENbCTBA B UX yupexaeHusx. lMonutuka ssnsetcs
ny6/IMYHONM, eCcnn OHa BK/IKOYaeT pas/inuHble CEerMeHTbl 06LlecTBa B CBOM NPOLECCHI M/IaHNPOBaHWS, UCMOSIHEHNSA U Be-
pudonkauum. To3aToMy HafexXHOMy NpasBUTeNbCTBY HEOOXOAMMO B3aMMOAENCTBOBATbL C HAAEXHbIMU rpaxaaHamu. B aaH-
HOM MPWIOXEHNUM ONUCAHO MOHATYE NOoJ, Ha3BaHVeM KOMMeKCHble rpaxaaHckme HabnoaatensHble komuteTbl (KFHK). Kix
Lieflb COCTOUT B TOM, YTOObI YCTAHOBUTL PYKOBOASALLME YKa3aHUA [/ UCMOb30BaHWSA HaCTOALLEro cTaHAapTa B kayecTse
pe3ynbTaTMBHOrO WHCTPYMEHTa [/17 BOB/EYEHUS rpakdaH. 3TO COOTBETCTBYET OPUEHTMPOBAHHOCTU HACTOSLLEro CTaH-
AapTa Ha noTpebutenei/rpaxgaH.

KMHK BbIsSiBNAOT, onpeAensioT U JOKYMEHTUPYIOT NMOTPE6GHOCTY rpakaaH, YTobbl YCUIUTL UX BOB/IEYEHME, a Tak-
)K€ NpO3pa’yHOCTb M MOAOTYETHOCTb pPaboTbl OpraHa MecTHOro camoynpasfieHusi. OHWM cnocob6CTBYIOT B3avMOLECTBUIO
mMexay noTpebutenamu/rpaxgaHamy 1 Mx opraHaMm MeCcTHOro caMoyrnpaBiieHns NOCPeACTBOM NPeaoCTaBNeHNs KOMMEH-
TapueB, MPeL/IOKEHNA N PeLleHnid Mo O6LEeCTBEHHLIM BOMpPOCaM Ha OOLEM fA3blke, T. €. AMArHOCTUYECKOW CUCTEMb,
npeACTaBeHHON B NpUAOXKeHUN A.

naBHbIM 06pa3oM, KMHK 3awmiiaoT o6WecTBeHHbIE MHTEPEeChl, NPeAOoCTaB/IsAs HaAEXHY UHGOPMaLMo, OCHO-
BaHHYIO Ha KOHKPETHbIX hakTax 0 AeATesIbHOCTU opraHa MeCcTHOro camoynpas/ieHuns. OHW OpraHn3oBaHbl B COOTBETCTBUU
¢ 39 nokasarensamu npuIoXeHns A n paboTaroT, U3Mepsis U NpoBepss AeATe/IbHOCTb OpraHa MeCTHOro camoynpas/eHns
C TOYkM 3peHus obwectBa. Ha pucyHke C.1 npefcTtaBrieHa pekomeHAoBaHHas cTpykTypa KMHK.

Mpynna no paspaboTtke
cTparerm
— 3
rpaskaare “ BepuidmkaLyisi Co CTOPOHbI rpavkaaH Hekommepueckie
v opraHmnsaumm
VA =
MpeacrasmTens
VAIBUMbLIX rpyrn KomMmmepueckue
Hacencwsn opranmsam
Ay O6pasoBaTe/ibHbie U
sanHTepecosantbie VCCTIe/10BATENbCKE

CTOpPOHbI -

PucyHok C.1 — Mogesb KOMM/IEKCHOTO FPavkAaHCKOro HabIiaaTeIbHOro KOMUTETa

Ha ocHoBe cBoeii npoBepoyHoii gesitenibHocTM KMHK chopMupytoT oTyeThbl. 3aTteM opraH MECTHOTO caMoynpas/ie-
HUSI BK/IIOYAET pe3ysibTaTbl 3TOr0 OT4YETa B CBOK CUCTEMY MEHEMKMEHTa kadecTBa. UTob6bl o6ecneuntb 3TOT MpoLecc,
coBeT aupekTopoB KMHK u BbiCLLEE PYKOBOACTBO OpraHa MEeCTHOro camoyrnpaB/ieHUst 06CyXAatoT CBMAETENbCTBA OTHETA
0 npoBepke.

[ns 3awmnTbl 06LLEeCTBEHHbIX MHTEPECoB, KOTopble npeacTasnsaoT KMHK, um cnegyeT nMeTb KOAEKC 3TMKM 1 6a30-
Bble MpaBw/ia OCYLLECTB/IEHUS CBOEW AeATesIbHOCTU. B Takom Kofekce MOryT yuuTbiBaTbCA Takume LEHHOCTM, Kak 0O0bek-
TMBHOCTb, @BTOHOMHOCTb, NMPUBEPXEHHOCTb, LIe/IOCTHOCTbL, BOB/IEYEHNE, OTBETCTBEHHOCTL, NIMAEPCTBO U YBaXKEHME.
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Mpunoxexne D
(cnpaBoyHOE)

B3anmocBA3b Mexay uenamMm yctonumeoro passutus OOH v gpyrmmum cuctemMamm OLEHKN
M MeHe[KMeHTa C HaCTOALWNM CTaH4apTOM

JaHHoe NnpunoxeHne OnMMCLIBAET, Kak AMarHoCTUYeckas Mofeslb, ONnMcaHHas B NPUIOKEHUN A, MOXET npeobpaso-
BblBaTb COoAepXaHWe UM TeMbl Pas/IMYHbIX CUCTEM OLEHKW. Hanpumep, uenn yctoliumeoro pa3sutus (SDGs) [20] OpraHu-
3auun O6beamHeHHbIX Haunin (OOH) unn npasa vyenoseka OOH B nokasaTesin cMCTEM My6MYHbIX MOIMTUK.

JaHHasa gmuarpamma nosectkm gHA OOH Ha 2030 r., npeactasneHHas Ha pucyHke D.1, nnnioctpupyeTt 3Ty coBMme-
ctumocTb. Lenn Ha 2017 rog, (17 SDGS) MOryT nepecekarbCs ¥ OLeHMBaTLCS Ha YPOBHE opraHa MecTHOro camoynpasie-

HMa no 39 nokasatensM CUCTEMbI NyGMYHLIX NOUTUK, NPUBEAEHHBIM B NPUIOXEHUN A.
Mpumep npeactasneH B Tabnuue D.1.

Ta6nuuya D.1 — B3aMMOCBS3b MeXy NokazaTesisiMy NPUIoKeHVs A 1 3aadamm Lieneli yCToiunBoro passuTms

Mpunoxexne A

3eneHblii

Y opraHa MecTHOro
camoynpas/fieHuns
ecTb noppasgene-
HVEe, OTBevarollee
3a BHeApeHue npo-
rpaMm, MOMUTUK 1
mep ANS NoAAepX-
K/ paBeHcTBa Mo-

Llenn ycToiiunsoro passutusi OOH

ueno 4

Ob6ecneuntb  AOCTyMNHOE
[Ns1 BCEX W paBHOMNpaBHOE
KauecTBEHHOe 06pa3oBa-
HUe 1 nopaepxueaTb Mo-
XN3HEHHblE BO3MOXHOCTU
[ANs 06yYeHus Ans BCex

uenb 5

JocTnub paBeHcTBa NooB
M pacLlipeHuns npas 1 BO3-
MOXHOCTEl BCEX [EBOYEK
M XXEHLWMH

uenb 8

MpogsuraTb Henpe-
PbIBHbIA, KOMMIEKCHbIN
N YCTONYMBLIA 3KOHO-
MWYECKUIA POCT, NOSTHOE
1 NPOAYKTUBHOE TPYLO-
YCTPOWCTBO U [0CTOM-
HbIli TPYA, ANS BCEX

3apaun yctoiiumeoro passutus OOH

NOB U pacluvpeHrmna 3apaua 4.1 3agava 5.1 3agava 8.5
npas 1 BO3MOXHO-
cTeli BCcex AeBoYeK
V1 KEHLLWH Mpekpatutb Bce HOPMbI
UCKpYMUHaAUMW  MPOTUB
AnCKp 4 P K 2030 rogmy pocTtuyb
BCEX XEHLIMH U [eBOYeK HONHOMO U NDOAVKTUE
MOBCEMECTHO POAYKTIB-
K 2030 rogy obecne- HOro TPyAOYyCTpOMCTBa
ynTb, 4TOObLI BCE [EBOY- M [JOCTOWHOro Tpyga
Xentolii KA N MaUTbYMKU MOJTYHUIn 3apava 5.2 L5 BCEX JKEHWMH n
6ecnnatHoe, pasHOEe U MYX4YUH, B T. 4. AN
KayeCTBEHHOe  cpefHee MOMo4exn u my C
4.4 PaBeH- YcTpaHntb BCce DOpMbl Ha-
. obpasoBaHve, Jaiollee TS B OTHOWEHAN BCEX OrpaHUYeHHbIMU  BO3-
CTBO NONoB. npuMeHUMble U 3dhdpek- WEHLWH W eBOUEK B ro. MOKHOCTAMM, & Takke
Moppepxka TUBHblE pe3ynbTatbl 06- - AeE . paBHOMNpPaBHOro YpoBHS
aBeHCcTBa CY[apCTBEHHON W YacTHOM
p OpraHbl MECTHOro  YyeHust cchepax, BKMoUas TOProB onnartel 3a BbINOJIHE-
nosos camoynpasneHus pax, P H/e paboTbl PaBHOrO
N0 NIOABMU U Cekcyaslb-
NpoBOAAT NOMAUTU- 3HaYeHus

Ky U MeponpusiTus,
HanpaBfeHHble
Ha noanepxky pa-
BEHCTBA MOJIOB U
paclivpeHne npas
N BO3MOXHOCTEl
BCEX [EBOYEK MU
XKEHLLMH

HYI0 1 MHble BUIbl 3KCM/y-
aTaumm

3apava 5.3

YcTpaHnTb Bce He6naro-
NPUATHbIE NPaKTUKX, Ta-
KVe Kak AeTckue, paHHve u
NpUHYUTENbHbIE Gpakn 1
Kasievyalise onepauuu Ha
YXEHCKMX MOMOBbLIX OpraHax
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OkoHuaHve Tabnmupl D. 1

MpunoxeHue A

Y opraHa MecTHO-
ro camoynpas/e-
HWUS HET NOJIUTUKK
B OTHOLUEHWM pa-
BEHCTBa MNOJIOB U
pacLumpeHus npas
N BO3MOXHOCTEN
BCEX [eBOYeK MU
XXEHLLVH

Llenn ycToliunsoro pa3sutus OOH

3ajava 4.2

K 2030 rogy obecneuunTsb,
yToObl BCE [EBOYKM MU
Ma/IbYMKN MMENn AocTyn
K KauyeCTBEHHOMY paHHe-
My [ETCKOMY PasBUTUIO,
yxo4y W [AOLUKO/IbHOMY
o06pa3oBaHMio,  KOTOpble
NoOAroTOBAT MX K Hayaslb-
H°IA LWKoNe

3agava 4.5

K 2030 rogy ycTpaHUTb
reHfepHble HepasBeHCTBa
B o06pasoBaHuM ©n o06e-
CneunTb paBHbliA JOCTYN
KO BCEM YPOBHSIM 06paso-
BaHUA 1 npodyeccnoHasb-
HOro obyyeHus Ons yas-
BMMbIX TPYyMnn HaceneHus,
B T. Y. UL, C OrpaHuyeH-
HbIMM  BO3MOXHOCTAMU,
KOPEHHBIX HapodoB U Ae-
Tell 13 HebnarononyyHbIx
cemeli

3apava 5.4
MpusHatb M UEeHUTb He-
onnaynBaemblii - yxoa W
JomallHiol  paboty  3a

cyeT npefocTaBfieHNs To-
CYLAPCTBEHHbIX YC/yr, WH-
PpacTpyKTypbl 1 MNOMUTUK
counasnibHOM  3awmThbl, a
Takke MOAAEPKKM KOSNek-
TUBHOI OTBETCTBEHHOCTW B
pamkax goMa 1 CembMh Kak
npuemsiemMbiX Ha Hauwo-
Ha/lbHOM YpPOBHE

3apava 5.5

Ob6ecneuntb MosiHOE U pe-
3yNbTaTMBHOE y4yacTue U
paBHble BO3MOXHOCTW B
yNpaBfeHNN Ha BCEX YPOB-
HAX MPUHATUS peLleHuii B
NOMIMTUYECKON,  IKOHOMMU-
Yyeckolh 1 O06LLEeCTBEHHOM
XKU3HK

3agava 5.a

BHeaputb pediopmbl, Aa-
HOLMe XEHLUHaM paBHble
npaBa Ha 3KOHOMUYECKME
pecypchbl, a Takke AOCTyn
K npaBy COGCTBEHHOCTU U
yMpaBNEHNO 3eME/TbHbIMU
yyactkamm ¥ uHbIMKU hop-
Mamu cOBCTBEHHOCTH, K-
HaHCOBLIM Yycryram, npasy
HacnegoBaHWs W MOMb30-
BaHVS MOME3HbIMK UCKoMa-
eMbIMW B COOTBETCTBUM C
HaUMOHa/TbHbIM 3aKoHOAa-
Te/IbCTBOM

3apava 5.c

BHegpuTb 1 ykpenuTb pas-
YMHble MOSINTUKN U UCMOSI-
H/MOe 3aKoHoAaTesIbCTBO
ONs NPOABWXEHUA paBeH-
cTBa MOMOB U pacluvpe-
HVS NMpaB M BO3MOXHOCTEN
BCEX [EBOYEK W XEHLLUMH
Ha BCEeX YPOBHAX

AHaNorM4YHbIM 06pa3oM MpUNoXeHNe A MOXET CBsi3aTb HACTOSILMIA CTaH4apPT C TakMMW cTaHZapTamu, Kak
ISO/TR 37150, NCO 37101, NCO 37106 n MCO 37120.

Tpuauatb AeBATb nokasaTtesnein NpuNoXeHUs A He cneflyeT MeHsiTb. Kaxkaplii nokasartenb npeactaBnseT coboit oT-
[AenbHY Ny6INYHY0 NMOSIUTUKY, C KOTOPOIA /1060l opraH MecTHOro camoynpaB/ieHUsi MOXET CTOJSIKHYTbCS Kak C opuan-
Yeckn onpegenieHHol KoMneTeHUMen 4is opraHoB MECTHOTO CaMOyMpaBieHUst UM «40/MKHOCTHON 06A3aHHOCTLIO», T. €.
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UTO-IMGO, YTO MOXET BbiTb BOCTPEGOBAHO CPeaM rPadKAaH M UTO He BXOAMUT B IOPUAMYECKU OMpeAesiEHHY0 KOMMNETEHLMIO

opraHa MeCTHOro camoyrnpas/iIEHUA.

HecmoTpsi Ha To, uTo 39 nokasatesneli ny6ANYHbIX NONUTUK Pa3/INYaOTCsl, OHW B3aUMHO JOMOJHSIOT APYr Apyra u
CBsi3aHbl B €/IMHYI0 CETb C APYTIMI YPOBHSIMY YrpaBieHus (Hanpumep, pucyHok D.2). OHM UMEIOT OfIHU 1 TE Xe 3/IEMEHTb!

Ha YPOBHE PETVIOHA/MPOBUHLMM U Ha hefiepasibHOM/HaLMOHA/IBHOM YPOBHE.

TpuauaTh AeBSTb NoKasaTesiei MOXHO NPOBEPUTL C MOMOLLILI0 ONPOCHMKA, KOTOpLI onpeaensieT cybrokasarenm Ha
OCHOBE MPUMEPOB M CBUAETENLCTB Pe3y/bTaToB. 3TV CybrokasaTesiv MoryT BapbupoBaThCs B 06/1aCTV pacnpocTpaHeHusl,
CBUAETENbCTBAX, KOMIMUYECTBE WU KayecTBe, B 3aBUCMMOCTY OT BUAA MyHULMNA/IbHOTO 06pa3oBaHus Unm ropoga. Hanpu-
Mep, OHU MOTYT NMoKa3blBaTb COOTHOLLEHWE AO0XOM0B MPeaplAyLlero roga 1 pacxofoB OpraHa MEcTHOTO CamoyrnpaB/ieHNs.

MpumeyvaHne

1. IHCTUTYLMOHHOE pa3sutue
Hag/iexall,ero ynpasieHus

E3ESB3 1. VIHTErpuUpoBaHHbIii MEHE[KMEHT KauecTsa
HB3 2. MapTHepcTBo 1 B3aMoaelicTene
11 3. MNpodheccroHanM3aLma rocyaapCTBEHHbIX CyXalLnx

LWI3LWBI 4 TocyaapcTBeHHble hHaHChI U hHaHCcoBas
OTBETCTBEHHOCTb
ii5 . WKT 1 MeHemKMEHT AaHHbIX
M i 6. NpaBoBble HOPMbI 1 NpaBa YesioBeka

IS 7. Mpo3payHocTb N 06MEH UHGhopmaLmei
LW LW B. BoBneyeHue rpaxgaH

(3 -: 03 9. ConpoTnBAAemocCTb U rpaxaHckas
o6opoHa
2323 10 . O6LecTBEHHAs 6e30MacHOCTb

BY:aF | 1. KauecTBo Bo3gyxa
E3HKaE3 2. Teepable otxoas!

S3 3. VM1 v NprBneKare/ibHOCTL
MWW HEE3 4 lNpupojHble pecypchl,
61opasHoo6pasne N IKOCUCTEMbI
5. [pafocTponTensCTBO M pasBuTHE ropoos

KW 6.4YuctoTta BoAbl, CAHUTAPUA U CTOUHbIE BOAbI
7. 3awwTa nous
B3 8. [locTynHas u unctas aHeprusa

9. lessTeNbHOCTb B OTHOLLEHUN U3MEHEHWI
KMMaTa 1 NpocBeeLLeHre B 061aCTy 9K00rumn

0 TOS5

4. YcToltunBoe aKosornyeckoe
passutue

2. focToliHblE TPYA ¥ 3KOHOMUYECKUIA pocT

11

— Bbonble npumepoB cM. Ha cante www.isol 8091 .org.

2. YcToiiunMBOE 3KOHOMUYECKoe
pasBuTMe

1. IHHopaumm 1 KOHKYpEHTOCnoco6HocTb U

n B
3. MPOAOBO/NLCTBEHHAS 6E30MACHOCTb U HyNIeBON ronog O

4. MNpodheccnoHansHoe obyyeHne 0

5. Typusm PXU

6. Mepepswxenve LU

7. Nepeuunbiii cektop VIESED

8. MNpombILWNeHHOCTb, Toprosns u E LW
notpebnexuve

1. FocypapcTBeHHble yenyrn E33

2. CnopT, oTAbIX U focyr
3. Murpauus u counanbHas aTHnYeckas 1nll3
VHTerpauust
4. PaseHcTBo nonos B N H
5. YA3BuMble rpynnbl Hacenenus navugac HEJEI
OrpaHNyYeHHbIMU BO3MOXHOCTAMMN
6. 3noposbe v 6narononyune BE3
7. KavecTBeHHoe o6pasoBaHne U
8. locToiiHOE Xunbe (2ii~
9. MupHoe cocyLecTBoBaHue 1 rpaxgaHckas kynbtypa 0
10. KynbTypHoe Hacneaune f&jjgj
Bopbb6a c 6egHoctbio H U U

12. fleTn, monogexb 1 noxunsle nuua WBE3BWHB B3
! S
3. BcecTopoHHee coumnasibHoe
pasButne
n s

PucyHok D.1 — B3aumOCBsi3b MeXay HacTOsLWMM CTaHAapToM W UensiMn ycToinumnsoro passmtus OOH
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OpraH BMaCT! HaLMOHASTLHOTO
YPOBHS

OpraH B/acTn pervioHasIbHoro
YPOBHSI

MeCTHbIIA opraH BnacTvi

[paxkngaqe

PucyHok D.2 — Bocxogsas guarpammMa B3avMOCBA3M MeX4y rpakgaHamy 1 ypoBHAMW NpaBuTe ibCTBa



ISO 9001:2015
ISO/TS 9002:2016
ISO 9004

ISO 10001

ISO 10002

ISO 10003

ISO 10004
ISO 10005
ISO 10012

ISO 14001
ISO 19011
ISO 26000:2010
ISO 37001
ISO 37101

ISO 37106
ISO 37120

ISO/TR 37150
IEC 31010
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Bubnnorpadus

Quality management systems — Requirements

Quality management systems — Guidelines for the application of ISO 9001:2015

Quality management — Quiality of an organization — Guidance to achieve sustained success
Quality management — Customer satisfaction — Guidelines for codes of conduct for organi-
zations

Quality management — Customer satisfaction — Guidelines for complaints handling in orga-
nizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management — Customer satisfaction — Guidelines for monitoring and measuring
Quality management — Guidelines for quality plans

Measurement management systems — Requirements for measurement processes and mea-
suring equipment

Environmental management systems — Requirements with guidance for use

Guidelines for auditing management systems

Guidance on social responsibility

Anti-bribery management systems — Requirements with guidance for use

Sustainable development in communities — Management system for sustainable develop-
ment — Requirements with guidance for use

Sustainable cities and communities — Guidance on establishing smart city operating models
for sustainable communities

Sustainable cities and communities — Indicators for city services and quality of life
Smart community infrastructures — Review of existing activities relevant to metrics
Risk management — Risk assessment techniques

INAFED 202 (Mexico), Special Program for Authentic Federalism, 2002—2006
UN. Transforming our World: The 2030 Agenda for Sustainable Development. United Nations, 2015
Agenda Desde Lo Local (Mexico), 2002
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