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MNpepgncnoBne

1 PASPABOTAH ABTOHOMHOIW HEKOMMep4YecKkol opraHusaumein «POCCUMACKUA WHCTUTYT noTpebu-
TeNnbCKUX ucnoltanuii» (PUMNM)

2 BHECEH TexHuyeckum komuTeTom no ctaHgaptusaumm TK 111 «3awmta npas notpebutenein Ha
OCHOBE KOHTPO/A NMPOAYKUMM Ha cTaauax obpaleHna u npu okasaHum ycnyr»

3 YTBEPXAEH W BBEAEH B AEWCTBWE Mpukasom ®epepanbHOro areHTCTBa MO TEXHUYECKOMY
perynuposaHui n metponorum ot 30 aBrycta 2024 r. No 1154-ct

4 BBEJAEH BIEPBbIE

MpaBuna NpuMeHeHNs HACTOALWEro cTaHjapTa YCTaHOB/IeHbl B CTaTbe 26 defepanbHOro 3akoHa
oT 29 uiwoHa 2015 r. Ne 162-93 «O cTaHgapTwusauum B Poccuiickoin depepauyumn». MHdopmaynsa ob ns-
MEHEeHMAX K HACToAlemMy cTaHgapTy NnybMkyeTcsa B eXerogHom (No cocTOAHUIO Ha 1aHBapsa TeKywero
roga) nHpopmaymoHHom ykaszaTene «HaumoHanbHble cTaHfapThbi», a oPuunanbHbll TEKCT W3MEHEeHui
M NonNpaBoK — B eXeMecsa4YHoM MHopMaLMOHHOM ykasaTene «HauuoHanbHble cTaHfapTbi». B cnydae
nepecmoTpa (3aMeHbl) UK OTMEHbl HACTOALWEro cTaHjapTa CoOOTBETCTBYLULee yBegoMNeHne byneT
ony6a1mkoBaHO B 6amxalillem BbIMYyCKe €XeMeCaYHOro uHgopmaumoHHOro ykasaTensa «HauuoHanbHble
cTaHgapTbl». CooTBeTCTBYlOWAaa nHpopMmaumsa, yseoMneHne U TeKCThbl pasMeLwalnTCca TaKxe B WH-
dhopMayMoHHOK cucTeme 06LENO NOMNb30BaHNS — Ha oduymanbHOM cainTe degepanbHOro areHTCcTBa No
TEexXHNYeCKOMY perynmpoBaHunio U meTposiorum B ceTn NHTepHeT (Www.rst.gov.ru)

© OdopmneHne. ®IrbY «NHCTUTYT cTaHpgapTusaummn», 2024

HacTosiwuii ctaHgapT He MOXeT 6biTb MOMIHOCTHLIO MM YacCTUYHO BOCMPOM3BEEH, TUPAXUPOBaH W pac-
nNpocTpaHeH B KayecTBe ohuLManbHOIO U3gaHus 6e3 paspeweHua defepasbHOro areHTCTBa No TEXHUYECKO-
My perysimpoBaHui 1 MeTpPosioruu
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HALUWOHANbHbBIN CTAHAOAPT POCCUWCKOW SEALEPALUNMN

KOHTPO/Ib KAUECTBA NMTLEBOW BOAHI,
NMOAABAEMOIN LEHTPAIM3OBAHHLIMY CUCTEMAMW BOLOCHABXEHWSA

O6buwme pekomeHgaumn gnsi notpeduntenen

Quality control of drinking water supplied by centralized water supply systems.
General recommendations for consumers

Jata BBegeHna — 2025—01—15

1 O6nactb NpUMeHeHUs

HacToswwuii ctaHgapT pacnpocTpaHsieTcs Ha OopraHusauuio KOHTPOMs KavyecTBa NUTbeBOl BOAbl, MO-
[laBaeMoli LEeHTpannM3oBaHHbIMU CUCTEMAMU MUTbLEBOrO BOLOCHAGXEHUS, B TOM 4YMC/e MpyW BO3HUKHOBEHUU
NPU3HAKOB, CBMAETENLCTBYOWNX 06 YXYALWEHUN KayecTBa NUTbLEBOI BOAbl NMPU €e NCNONb30BaHUUN B GbITOBbLIX
uensax, BkawYas ynorpe6ieHme B nuuy.

CTaHfapT ycTaHaB/MBaeT pekoMeHaauuu Ans noTpebuTens no KOHTPOK KavyecTBa BOZbI.

2 HopmaTuBHbIE CCbI/IKN

B HacToAuwem cTaHAapTe MCMONb30BaHa HOpPMAaTMBHAS CCbl/lka Ha cnepylowunii ctaHfapT:
FOCT P 59024 O6uwune Tpe6oBaHna kK oT60py npob

MpumMmeuyaHne — [pu NONb30BAHWN HACTOALMM CTaHAAPTOM LiesiecoobpasHo NpoBepUTb AeiCTBME CCbIN0Y-
HbIX CTaHAapPTOB B MH(OPMALMOHHOI cMcCTeMe O6GLLEro Mo/b30BaHUS — Ha ouLManibHOM calite ®efepanbHOro areHT-
CTBa MO TEXHWYECKOMY PETy/IMPOBAHMUI0 Y METPOJIOMUN B CETW VIHTEPHET WM NO eXerofgHoMy MH(POPMaLMOHHOMY yKa3a-
Tento «HauumoHanbHble cTaHA4apPThI», KOTOPbIA ONy6MKOBaH MO COCTOSIHWIO Ha 1 AHBaps TekyLlero roga, v no BbiMyckam
€XeMEeCSYHOro MHDOPMAaLIMOHHOIO yKa3zaTens «HauuoHabHble CTaHAapThbi» 3a TeKyWwuii rod. Ecnv 3amMeHeH CCbl/IoUHbIi
CTaHAapT, Ha KOTOpbIii faHa HefaTMpoBaHHas CCblIKa, TO PEKOMEHAYeTCsl UCMO0/b30BaTh [eiCTBYOLLYH0 BEepCcuo 3TOro
cTaHAapTa C YyYeTOM BCeX BHECEHHbIX B JAaHHYH BEPCUI0 U3MEHeHW. Ec/iM 3aMeHeH CCbI/IOYHbI CTaH4apT, Ha KOTOpbIit
[laHa [aTupoBaHHasi CCblfika, TO PEKOMEHAYETCA MCMO/Ib30BaTb BEPCUIO 3TOr0 CTaHAapTa C yKkasaHHbIM Bbllle rofoM yT-
BEPXAEHUA (NpUHATUS). ECnm nocne yTBEPXAEHWs HACTOSLWEro cTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOPbIA AaHa
[aTypoBaHHas cCblfika, BHECEHO M3MEHEeHWe, 3aTparmBatLiee NosIoKeHNe, Ha KOTOPOE JaHa CCbiska, TO 3TO MOJIOXKEHWE
pekoMeHayeTcsl NPUMeHaTb 6e3 yueTa AaHHOro U3MEHEHUs. EC/IM CCbINIOYHbIA CTaHAapT OTMEeHeH 6e3 3ameHbl, TO NoJsio-
XEHWe, B KOTOPOM JaHa CCbifIka Ha HEro, PeKOMEHAYETCS NPUMEHSTL B YacTU, HE 3aTparnBaloLLeil Ty CCbIKy.

3 TepMuHbI 1 onpepeneHus

B HacToAwem CTaHaapTe NpuMeHeHbl cnegywune TepMnUHbI C COOTBETCTBYHOLWMMN onpenesieHnamMmn:
3.1

rMrueHn4Yeckne HopMaTMBbl KayecTBa MUTbLEBOW BOAbl: COBOKYNHOCTb HAy4HO OGOCHOBAHHbLIX M
YCTAHOB/IEHHbIX CaHUTApPHbLIMW NpasBuaaMu npefenbHO JONYCTUMbIX 3HA4YeHuUii nokasatenei opraHonen-
TUYECKNX CBOMCTB, COAEPXAaHNA XUMUYECKNX BELEeCTB U MUKPOOPTraHN3MOB B NUTbLEBON BOAE, rapaHTupy-
ownx 6esonacHocTb U 6e3BpeAHOCTb NUTbEBON BOAbI AN XW3HW W 340POBbSA YesnioBeka He3aBUCUMO OT
NPOAOMXUTENBHOCTU €e UCNO/b30BaHunA.

[TOCT 30813—2002, ctaTtba 2]

M3gaHne opuuynanbHoe
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3.2

WMCNOJIHNTENb: Jnuo, okasbliBalouwee ycayrn ynpasneHuss MHOTOKBApTUPHLIM AOMOM.
[FOCT P 56533— 2015, ctaTtbsa 3.5]

3.3

KOMMYHaJIbHasi ycnyra Xo/io4HOro BoAOCHabXeHUsi: CHabGxeHue X0N04HON NUTbLEeBO BOAOI, No-
JaBaeMoli Mo UeHTpasM30BaHHbIM CeTAM XONI0AHOI0 BOAOCHAGXEHUSs M BHYTPULOMOBBLIM WHXEHEPHbIM
cuctemMam B XWUNOWK AOM (LOMOBAfEHUNE), B XU/ble U HEXWU/ble NOMEL,EeHN B MHOTOKBApPTUPHOM AOMe,
B NMOMELeHNs, BXoasliMe B coCTaB 06l ero mmylu,ectea B MHOrOKBapTUPHOM JoMe, a Takxe A0 BoAopas-
GOpPHON KONMOHKN B Criyyae, Korga MHOTOKBapPTUPHbIA AOM WA XUNoii aom (4oMoBNageHne) He o6opyaoBaH
BHYTPUAOMOBbLIMU MHXEHEPHbLIMW CUCTEMAMW XO/TO4HOTO BOLOCHAGXeEHUS.

[1], cTaTba 4]

3.4

nuTbeBasd Boga: Bopa, Mo kayecTBy B eCTECTBEHHOM COCTOSHWW WAW Moc/ae NOoAroTOBKM, OTBevalo-
was rurMeHn4YeckMM HopmaTuBaMm W npefHasHavyeHHas ANA YAOBNETBOPEHUS MNUTbEBbIX U BGbITOBLIX MO-
TpebHoCTel yenoseka nM60 A4NA NPON3BOACTBA NPOAYKUUKN, NOTPeO6NAEeMON Ye0BEKOM.

[FTOCT 30813—2002, ctaTtba 3]

3.5

notpebuTtenib: /lnyo, KoTopoe Mofb3yeTcss ycayramu ynpasB/ieHUs MHOFOKBapTUPHbIM LOMOM U CO-
JepXaHnsi BHYTPUAOMOBOW CUCTEMbI XON104HOTO BOAOCHAGXEHNS M NOTPe6NsAWEES KOMMYHalTbHYI YCNyry
X0/104HOTo BogocHabxeHusa. [TOCT P 56533—2015, ctatba 3.3]

3.6 MOTPEOBUTENBLCKUIA KOHTPOSb: OcyuiecTB/ieHMe MnoTpeGUTeNsiMyu MOHUTOPUHIA M OLEHKM Kaue-
cTBa 1 6e30macHOCTM noTpebuTenbCkMx TOBapoB, paboT, ycnyr, a Takke NPoOAYKTOB NMUTaHWA, NUTbEBOIW BOAbI,
nofaBaemMoi LeHTpanM30BaHHbIMW cMCTEMaMM MUTbLEBOrO BOAOCHabGXeHWs, B TOM yucnie B cay4vyasax, cBuge-
TeNbCTBYKLWMNX 06 yXyALWeHnn KkavecTBa NUTbLEBON BOAbI.

3.7 NPON3BOACTBEHHbII KOHTPOSIb: KOMMNIEKC YCTAHOBJ/IEHHbIX MepOonpusTuii, NPOBOAUMbBLIX oOpra-
Hu3auunei, ocylwecTBnaWeRn XonoaHoe BOLOCHAbXeHMe C MCNONb30BaHWEM LeHTpasn3oBaHHOW CUCTEeMBbI
X0/T0AHOT0 BOAOCHaGXeHUs.

3.8 pecypcocHabxarwlan opraHmsayms B cdepe XONO04HOro BOAOCHabxeHus; PCO: OpraHusa-
UM BOAONPOBOAHO-KAHANM3ALWOHHOIO X03fAlcTBa, OcCyuiecTBNAWUWad BOLONOATOTOBKY, TPAHCMNOPTUPOBKY,
nogavy u npogaxy NMTbeBO BOAbI NOTpPebUTENAM C UCNOMb30BAHMEM LEHTPasM30BaHHbIX CUCTEM XONOA4HOTO
BOAOCHAbXeHNA, a Takke akcnayataumio LeHTpasn3oBaHHbIX CUCTEM XONOA4HOTO0 BOAOCHAGXEHUSA U OTAENb-
HbIX 06BbEKTOB TakKMX CUCTEM, 3a UCK/YEeHUeM BHYTPMAOMOBOIO BoAopacnpeaenntenbHOro o6opyaoBaHus.

3.9

ypes3BblvariHaa cuTyauus; YC: O6CTaHOBKA Ha ONpefesieHHON TeppuTopuu, CAOXMUBLUASICA B pe-
3y/nbTate aBapuu, ONacHOro NpPUpoaHOro ABMEHUA, KatacTpodbl, CTUXMIAHOIO WAW UHOTO 6efCTBUA, KOTO-
pble MOTyT NOBJIEYb UM NOBJIEKAN 3a COBOI YenoBeyeckne XepTBbl, yluepb 340p0BbA N0AEN NN OKpyXa-
el cpege, 3HaunTelbHble MaTepuasibHble NOTEPU W HapylleHne YCNO0BUN XU3HeLeAaATeNnbHOCTN NoAei.
[FOCT P 22.0.2— 2016, cTtaTtba 2.1.1]

4 O6uwasa nHdopMauus ansi NoTpebuTena o kavuecTse
1 6e30NacHOCTM NUTLEBOW BOAbI

4.1 FpaxaaHe Poccuiickoii ®egepalum MMeloT nNpaBo Ha 61aronpusATHYO OKpyXallyt cpeady, A40CTO-
BEPHYI0 MH(OpMaLWio O ee COCTOAHMM W Ha Bo3MmelleHue yuiep6a, NPUUYUHEHHOTO WX 340POBbLI0 3KONOTU-
yeckum npaBoHapylleHMeM, cornacHo ctaTbe 42 [2]. MuTbeBana BoAa — MOCTOSSHHO AENCTBYWOUMIT haKkTop
oKpyXatouweii cpefbl, HENOCPEACTBEHHO BAUSAOUWNIA HA 340pOBbE uYenoBeka. MNMuTbeBas BofAa A0/IXKHA OblTh
6e30nacHoOi B 3NMAEMUONOTMYECKOM U pafuaLMOHHOM OTHOLWEHUN, 6e3BpeHOl N0 XMMUYECKOMY COCTaBy M
[OMXHA UMeTb 61aronpusaTHbBIe opraHonenTUyeckue cBoicTea, cratbs 19 [3].
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4.2 KauecTBO nuTbeBOl BOAbI AO/MKHO COOTBETCTBOBATb TMIMEHWYECKMM HOpMaTWBaM nepej ee MocTy-
nneHneMm B pacnpegenuTenibHyl CeTb, a TakkKe B KOHTPOJIbHbIX TOYKaX pacnpefenuTenbHON ceTu, BkaK4Yas
BHYTPWAOMOBYIO C€Tb MHOTOKBAPTMPHOro AOMa W BHYTPUKBAPTUPHbIE KOMMYHUKALUN COBCTBEHHUKA XUbA.

4.2.1 TurneHuwyeckne HopMaTMBbl NUTbLEBOI BOAbl BK/OYAKT OpraHosentTuyeckme, 06061 eHHble, caHu-
TapHO-XMMUYeckne, MUKpOOGMONOrnyeckme, napasnTonormyeckMme nokasaTtennm W nokasaTtenu pagvmauuoHHON
6e3onacHocTH.

4.2.2 OpraHonenTuyeckue nokasatenu — 3TO XapaKTepUCTUKM KayecTBa BOAbl, OLEHWBAEMble HeMno-
CpeACTBEHHO C MOMOLWbLIO OpPraHoOB YYyBCTB 4YesioBeKa: 3anax, MPUBKYC, LBETHOCTb, MYTHOCTb, B3BELUEHHbIE
BellecTBa, nnasakwwue npumecu, cornacHo tabnuuye 3.1 [4].

4.3 B nNuUTbeBOI BOAe He gonyckaeTcs Hanuyue:

- MOCTOPOHHUX BK.I'IPO'-IeHVIIz, pasnnynmMmblX HEBOOPYXEHHbIM rna3omM BOAHbIX OPraHN3MOB U MOBEPXHOCT-
HOI nneHkn, ctatbsa 81 [5];

- B3BELEHHbIX BELLECTB HENPUPOAHOT0 MPOUCXOXAEHUS (X0MNbsA TMAPOKCMAOB MeTannoB, obpasyto-
wumxca npu obpaboTke CTOYHbIX BOA, 4YacTuMukm acbecTa, CTeK/10BOSIOKHa, 6a3anbTa, KanpoHa, naBcaHa) co-
rnacHo rnase 3, ctatbsa 10 [4].

4.4 Be3onacHoCTb NUTbLEBO BOAbl B 3NMAEMWYECKOM OTHOLWEHWW OnNpefensieTcsi ee COOTBETCTBUEM
HOpMaTMBaM N0 MWKPOOGMOMNOrMYEeCKAM WM Napas3uTosiorMYeCcKUM nokasaTenam, ycTaHaB/AMBaOLWMUM AONYCTM-
Moe o6 ee KONMYECTBO MWUKPOOPraHM3MOB M OTCYTCTBME KX 60/E€3HEeTBOPHbIX BUAOB B 3ajaHHOM ob6beme
BOAbl, cornacHo tabnuue 3.5 [4].

4.5 Bbe3onacHoCTb NMUTbLEBOI BOAbI N0 XMMUYECKOMY COCTaBYy onpegensercsa ee COOTBETCTBMEM cnejy-
IOWNM TUTMEHNYECKMM HOpMAaTUBaM:

- 0606WeHHbIM NokasaTenam cornacHo taébnuue 3.3 [4], OTHOCAWMMCA K KPUTEPUSIM CYLLECTBEHHOrO
yXyALWeHNa KayecTBa NUTbEBOW BOAbI: XMMUYECKMe BellecTBa, yBe/MYeHWe KOHLEeHTpauuu KoTopbiX BAuAeT
Ha npeBbliWeHNne nNpeaenbHO AOMNYCTUMOrO YPOBHA TMTMEHWYECKUX HOPMAaTMBOB KavyecTBa MUTbEBON BOAbI, Ha
co3faHne pUCKOB A1 3L0pPOBbS YesiloBeKa, U nojnexawmnumMm KOHTPO/O B NEPBYI0 ovepenb;

- nokasaTensaMm XMMUYeCKOro coctaBa NUTbeBOl BOAbl, MojnexawmumMm NOCTOAHHOMY NPOW3BOACTBEHHO-
MY KOHTPOJIl0 U BbIGpaHHbIM Ha OCHOBAaHUM aHanM3a pe3ynbTaToB paclMPEHHbIX NCCNeA0BaHN XUMNYECKOro
cocTaBa BOfAbl MCTOYHWMKOB MUTbLEBOrO0 BOAOCHAGXeHUs, a Takke TeXHONorMM BOAOMNOATOTOBKM B CUCTEME BO-
focHabxeHusa, NyHKT 1 npunoxeHusa 2 [5].

MpumeuyaHune — MuHUMaNbHbIN 0653aTe/bHLIN NepedeHb nokasaresieil 4O/HKEH AOMONMHATLCA NokKasaTensiMu,
XapaxkTepusyLLnMy ycnosmns )opMmMpoBaHnsa KayecTsa Bo/bl KOHKPETHOIO BOAOUCTOYHMKA. [1151 KOMMNIEKCHON OLEHKN BO-
gonctouHuka PCO pekomeHgyeTcs NnpoBoauTb 1 pa3 B 5 neT Ha OCHOBaHMM MyHKTa 2.22.2 [6] cnegyowme MeponpusaTus:

- nabopaTopHble UccnefoBaHna Mo pacliMpeHHOMY NepeyHto nokasatenei, Tabnuusl 3.13 u 3.14 [4];

- pacyeTbl pUCKOB HaHeceHus Bpefa 3[0pP0BbI0 HaceseHus.

Mo pesynbTaTaM uccnefoBaHuii onpefensioT NPUOpUTETHbIE NOKasaTenn — nokasatenu, YPoBHU KOTOPbLIX Mpe-
BbILLAKOT TMIMEHNYECKMEe HOPMAaTUBbLI W/MNn 06ycnaBnNMBalOT 3HAYEHUA KaHLEeporeHHOro/He KaHLEepOoreHHoro pucka ans
3710p0OBbs Bblle npuemaemMbix. ObLme npasuna Bolbopa NPUOPUTETHLIX NoKasaTenei faHbl B npuioxeHun Ne 5 [5];

- cofepxXaHul BpeAHbIX XMMWYECKUX Bel,ecTB, NOCTynawlWmnx B NoA3eMHble UCTOYHUKM BOAOCHabXe-
HUS B pe3ynbTaTe XO3AWCTBEHHON [eATEeNbHOCTM YesioBeKa, npuaoxeHune 6 [5];

- COAEpPXaHWUI BpeAHbIX XMMUYECKUX BeLlecTB, NOCTynawwmux M obpasywwuxcsa B BoAe B npouecce
ee 06paboOTKM B CUCTEMe BOAOCHAGXEHMS, NyHKT 3 npunoxeHus 1 [6], cOOTBeTCTBEHHO, nepej nogadvel B
pacnpefennTefnibHyl CeTb M NOCTynawlWmMX B NUTbEBY BOAY B XO04€ ee TPAHCNOPTUPOBKU K noTpebuTesnto,
B 3aBMCMMOCTU OT KayecTBa W cpoka Cayx6bl cuctembl Tpyb pacnpepenntenibHONW CeTU LEeHTPasM30BaHHOTO
BOAOMNPOBOAA;

- cofepXaHul BpeAHbIX XMMUYECKNX BeL,ecTB, MOCTynalwlWmnx B UCTOYHUKN BOLOCHABXeHMs npu npu-
POAHbIX KaTaknMamax.

4.6 Bbe3onacHoCTb MUTbLEBOW BOAbl B pajuaLMOHHOM OTHOLWEHWW onpegenseTcs ee COOTBETCTBMEM
YCTAHOB/IEHHbIM PaAMOOrMYECKUM HOpMaTMBaM, XapakTepusylnm cogepxaHne B Heli pagnoakTUBHbIX Be-
wecTs, Tabnuua 3.12 [4].

5 NHdopmauusa ans notpebutens o counasibHO-TMrMeHn4Yeckom
MOHUTOPUHIe Kavyectsa 1 6e30nacHOCTU NMNTbLEBOW BOAbI

5.1 MHpopmaLnio 0 COCTOSSHUM U 3arps3HEHUN BOLHbLIX 0GBEKTOB, O MEPOMNPUATUAX MO CHUXEHUIO pU-
CKOB AN 340pOBbA NOTpebUTenein pepepanbHble opraHbl UCNOMHUTENbLHOW BAACTH, OpraHbl NCMOMHUTENBHON
BnacTu cy6bekToB Poccuiickoii ®egepauuu, opraHbl MECTHOTO camoynpaB/fieHUs WU yNno/SIHOMOYEHHble UMK
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opraHusaumm o6s3aHbl pasMmellaTb Ha CBOUX OouumanbHbiX canTax B UHPOPMaLNOHHO-TeNeKOMMYHUKaL M-
OHHOW ceTn WHTepHeT unu nHdopmMupoBaTb NoTpebuTenein nocpencTBOM rocygapCTBEHHbIX U MyHULMNanb-
HbIX MHPOPMALMNOHHbIX CUCTEM, corflacHo ctatbe 4.3 [7].

5.2 CBepeHus 0 KayecTBe MUTbLEBOIW BOAbl, NOAaBaemMoi nNoTpebuTenam yepes LeHTpann3oBaHHbIE CU-
CTeMbl BOLOCHA6XeHUA Ha TEpPpPUTOPUM MOCESIeHUS WU TOPOACKOro OKpyra, MHopmauuio o niaHax Mepo-
npusaTUI NO NMPUBEAEHUI0 KayecTBa NUTbEBOI BOAbl B COOTBETCTBME C YCTAHOB/IEHHbLIMMN TpeboBaHUAMM 1 06
nTorax M cpokax Mx UCMOJIHEHWUSA OpraHbl MECTHOT0O caMmoynpaB/ieHUus 06s3aHbl padmeliaTb He pexe 04HOro
pasa B rog corsnacHo ctatbe 23, nyHktam 10— 11 [8] B MHPOPMAaLMOHHO-TENEKOMMYHUKALUOHHOW ceTu
MHTepHerT.

5.3 NHdopmaynto gnsa notpebutenei, nybnnkyemyo Ha opuumnanbHOM cailTe MyHuUMnanbHOro obpa-
30BaHUA UAKn Ha caite cybbekta Poccuiickon depgepauynm B MHOOPMALNOHHO-TENTEKOMMYHMWUKALNOHHOW CeTun
NHTepHEeT 0 COCTOSAHMY BOAHbIX 06BEKTOB, O M1aHax MeponpuATUiA No NPMBEAEHUI0 KayecTBa NMUTbEBOWN BOAbI
B COOTBETCTBME C YCTAHOBJ/IEHHbIMUN TpeboBaHNAMN N 06 nTorax UX UCNOJIHEHUSA, PEKOMEHAYeTCA npeaocTas-
NATb B NO/IHOM 06beme (B TOM 4ucae NPOTOKONbl NabopaTopHbIX UCMbITAHUI), C KOMMEHTapuamMu, B 4OCTYN-
HOl ANA NOHMMaHuWa noTpebuTenein opme.

5.4 MMpu yxyAlWweHUn KkayecTBa NUTbEBON BOAbl, BbIAB/IEHHOM B X04e WccnefoBaHuii opraHamu cepge-
panbHOro rocyfapCTBEHHOrO0 caHUTapHoO-anuaeMumonormyeckoro Hagsopa (ganee — ®rC3H) wnm npu npous-
BOACTBEHHOM KOHTpOJ/ie opraHmsauunu, ocyluiecTBnsouein sogqocHabxeHne (ganee — PCO), opraH MecTHoOro
camoynpaB/ieHnss 0653aH NpoMHdopMupoBaTb 06 3TOM NOoTpebuTeneil B cpeagcTBax MaccoBol MHopMauuu.
MHdopmMaynio pasmeuiadT Ha ocuymanbHOM caliTe MyHUUMNanbHOroO o6pa3oBaHWs UAM Ha calite cybbek-
Ta Poccuiickoin degepaumn B MHPOPMAaLWOHHO-TENEKOMMYHUKALNOHHOW ceTu WHTepHeT, cTaTba 23, MyHK-
Tol 10— 11 [8]. PCO wn TepputopuanbHbiM ynpasreHuam @PrC3IH pekomeHayeTcs paBatb notpebutenam
KOHKPETHbIe MHCTPYKLUMM O NPUHATUN HEobXoAuMbIX NpodpunakTnyecknx mep (Hanpumep, ynotpebnsaTb Boay
MOXHO B KMUMAYEHOM BUAe Nnocsie oTCTaMBaHUA; peKoMeHAyeTcs LOMOJIHUTENIbHAA [004YMCTKA BOAbl 6bITOBbI-
M1 BOAOOYUCTUTENSAMU; HEOOBXOAMMO BPEMEHHO nepeiTn Ha BYyTUIMPOBAHHYIO BOAY M T. N.).

5.5 B cnyyasax ypesBblyaHbIX CUTyaLUii opraHy MeCTHOro camoynpaB/leHUs Heo6Xxo4AMMO onepaTuBHO
npovHcopmmMpoBatTb 06 3TOM NoTpebuTeNnen B cpeAcTBax MaccoBOli MHpopmauMmn, B TOM Yncne pasMecTuTb
COOTBETCTBYHWOLW Y MHMOpPMaALUID Ha oduuManbHOM caliTe MyHUuMNanbHOro obpasoBaHWA WAW Ha caiTe
cybbekTa Poccuiickoin degepaunn B MHPOPMALNOHHO-TETEKOMMYHUKALWOHHON ceTn VIHTepHeT, a Takxe, npu
HanMyMy pUCKOB ANS 340pP0BbA NoTpebuTeneit, yepes onepaTtopoB MO6MAbLHOW cBA3M nyTem CMC-pacchifiku.

5.6 TeppuTopuanbHblii opraH hegepanbHOro opraHa MCNOMHUTENbHOW BRAacTu, ocylwecTBAAOWNA de-
AepanbHblil TOCYyAapCTBEHHbIV CAHUTAPHO-3NUAEMNONOTUYECKUIA HAA30p, AO/IKEH MHPOPMUPOBATL NOTPe6u-
Tenein B TeyeHune AByX yacoB nocpeactsom CMC-pacchiiku onepatopamu MO6MNbHOW CBA3M 06 yrpo3e BO3-
HUKHOBEHUSA U NpU aBapuilHbIX CUTyaLuax, NpeAcTaBAlWMNX ONacHOCTb ANS 340P0BbA rpaxiaH unm ycnosui
BOAOMNOMb30BAaHUSA.

5.7 B cnydyae npekpaweHnss WanM orpaHW4yeHus BOAOCHAOGXEHWSA N0 OCHOBAHWAM, yKa3aHHbIM B MYHK-
Tax 1—3 yactu 1, nyHktax 1, 5—7 yactun 3 ctatbn 21 [8], opraH MEeCTHOro camoynpaB/ieHns 0653aH B Te-
YyeHue OAHUX CYTOK obecneuynTb HaceneHwe NUTbLEBON BOAONM, B TOM 4uc/ne NyTem noasos3a BOAbl, MYHKT 10
ctaTtbn 21 [8].

6 TpeboBaHUS K MOCTaBLUMKY YC/yTM XO/I0AHOIO BOAOCHAGXKEHWS

6.1 IO pugnueckoe nNUO He3aBUCUMO OT OpPraHU3auMOHHO-NPaBOBOW (OPMbI WAN WUHAWBULYANbHbIN
npegnpuHumartens, npefocTaBnsolne noTpebuTento ycnyry xonogHoro sogocHabxennsa (Bknwvaa n PCO, B
cnyyae ec/nim fOroBOp 3ak/l04YeH HeNnocpencTBEHHO C NOTpebuTenem) OCyL ecTBASAT creayllime QYyHKLUN:

- NpeaocTaB/sAT YCNYry B HEO6X0AUMbIX A4NA NoTpebuTens obbemax M Hagnexal,ero Ka4ecTsa;

- BeAyT ydyeT xanob (3asBneHuin, obpauieHnii, TpeboBaHuii 1 NpeTeH3nii) noTpebuTeneil Ha KavyecTBo
npefocTaBNeHNs YyCayrn Xon04HOro BOAOCHaGXeHUN;

- B TeyeHUe Tpex pabounmx gHen co AHA NoNyyvyeHus Xanobbl (3assBieHUsA, TpeboBaHMA U NPeTeH3nn)
HanpaBAAT NOTPe6UTEN0 OTBET O ee yAOBMEeTBOPeHUM nn6o 06 oTkaze B YAOBMAETBOPEHUU C yKasaHueMm
NpUYMH OTKa3a;

- MHhopMUupyT noTpebuteneid o npuynHax U npeanonaraeMoli NpPoAoO/KUTENbLHOCTM nNpefocTaBie-
HUSA YCNYrn XO0/I04HOTO BOAOCHAGXEHNA HeHajexalero kayectesa n (M1uM) ¢ nepepbiBaMu, NpeBbiW AL UMY
YCTAHOB/IEHHYIO NMPOAO/MKUTENbHOCTb;
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- MHthopmupyoT noTpebutena o gaTte Havyana NpoBefEeHUs NMIAHOBOrO nepepbiBa B NpeAocTaB/ieHUM
yCNyrn Xono04HOTo BOAOCHAGXEeHNA He no3gHee YyeM 3a AecATb pabounx AHel A0 Hayana nepepbiBa, rnasa IV,
ctatba 31 [1].

6.2 MocTaBL MKy yCNyrn X0N04HOTO BOAOCHABXEHNS pekoMeHAyeTcst MHpopMUpoBaTh NoTpebuTenei c
MOMOLLbI 3/TEKTPOHHbIX BHYTPMAOMOBbIX YATOB M APYTUX 3/TEKTPOHHbLIX MH(OPMAaLMOHHbIX CPEACTB, a Takxe
C MOMOLLbI 06BABMEHN HA MHOPMALMOHHON AOCKe y BXoga B nogbesa(bl) goMa uam gpyrux cnoco6os 6bl-
CTPOro AOHECEHUSA BaXHOW MHopMauuy A0 noTpebuTens:

- 0 thakTe npepocTaBneHNs BOAbl HeHajexal,ero Ka4yecTBa;

- NPUOCTaHOBKe MOCTaBKN BOAbI;

- pesynbTaTax KOHTpPO/A KavyecTBa NUTbEBOI BOAbl, HE COOTBETCTBYIOLULEN TMTMEHUYECKMM HOpMaTuBam,
B TOM 4YMcC/ie O NMPEeBbIEHNN HOPMATUBOB MO OPraHONEeNnTUYECKUM, CaAHUTAPHO-XMMUYECKUM, MUKpoburonoru-
YecKknMm, NapasnToNIorMyeckMm nokasaTesssM 1 nokasaTensaMm pagnauuoHHOW 6e3onacHOCTU, eC/in 3TO CBA3AHO
C NOBbIWEHHbIMW pUCKaMW AN 340P0OBbSA NoTpebuTenei.

7 MpaBa NoTpebuTens ycryrn XonoAHOro BOAOCHaGXeHMS

7.1 MNoTpebutenb umeeT nNpaBo:

- Tpe6oBaTb OT opraHusauuu, npepocTaBNAwWeERn ycnyry XonoA4HOro BOAOCHaOGXeHUs, npoBefeHus
NpPoOBepPOK KayecTBa npefocTaBasemMoin ycnyru, opopMaeHUsa U npefocTaB/eHNs akTa NpPoOBepKu, akTa 06
yCTpaHeHUN BbISAB/IEHHbIX HELOCTATKOB;

- TpeboBaTb OT opraHu3auuu, nNpefocTaBnsAlLWEN yCcnyry Xono4HOro BOAOCHabGXeHus, BO3MeleHUus
y6bITKOB 1 Bpefa, NPUYNHEHHOTO XW3HU, 340POBLI0O UIN UMYLLECTBY NoTpebutena BcnencTeme npepocrasrie-
HUA YyCNyrn HeHagfnexauiero kayectsa u (UamM) ¢ nepepbiBaMun, NpeBblLAKWMMN YCTAHOBMEHHYO NPOAOIKN-
TeNbHOCTb, a TakXe MOpanbHOro Bpeja B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoih ®egepaunn Ha
OCHoBaHwuu rnasbl V [1];

- CaMOCTOATENIbHO MHULUMPOBATbL NabopaTopHY NPOBepPKY KayecTBa M 6€30NacHOCTU NMUTbLEBON BOAbI
C Uuenblo onpegesieHNs BO3MOXHOCTW MCNONb30BAHUA BOAbl B ObITOBbLIX LENsax, B TOM uucne Agnsa ynotpebne-
HUA B NuLy.

MpumeuyaHne — B cooTBETCTBUM CO cTaTbeil 24 [9] noTpebutenb 0653aH n3sectntb PCO 0 BpeMEHU U Me-
cTe otbopa Npob NUTLEBOI BOAbl HE MO3AHEE TPex CYTOK A0 npoBegeHus oTbopa. CornacHo rnase X [1] nosyyYeHHbl
pe3ynbTaTr oT60pa Mpo6, OCYLLECTBIEHHOrO MO CaMOCTOSATE/IbHOW MHMLMaTMBE noTpebutenst c npusnedveHnem W/ 6e3
NPUCYTCTBMSA UCMNONHUTENA KOMMYHaNbHOM YCyrn no X0/104HOMY BOAOCHABXEHUIO, MOXET CNYXWTb OCHOBaHUEM Ansa 06-
paweHns B AAC NCNONHUTENA KOMMYHasIbHbIX YCAYT A8 NPOBEAEHUSA NMPOBEPKM HapyLUeHUs KayecTBa NMUTbEBOW BOAbI.

7.2 MNpun obHapyxeHUn hakTa HapylweHUs kKayecTBa yCAyrn XO/04HOT0 BOAOCHabGXeHUA noTpebutenb
yBefoMAAeT 06 3TOM aBapuinHO-gMcneTyepcky cnyxo6y (aanee — ALC) PCO (ecnun goroBop o0 BogocHabxe-
HUK 3aknyeH Hanpamyw ¢ PCO) wnu ynpasnsuwel opraHnsaymum MHOrTOKBapTUPHOro goma.

7.3 3aABneHue notpebutens o6 ycTtpaHeHWU BbISABAEHHbIX HEAOCTATKOB (OTCYTCTBME NUTbLEBOI BOAbI,
cnabblii Hanop, HapyweHWe OpPraHo/enTUYecKMX CBOWCTB NUTbEBOI BOAbI M T. NM.) MOXeT ObiTb cAenaHo B
NMMCbMEHHON topMe uanM YCcTHO (B TOM uucne no TenedoHy), nofnexut obasatenbHoin peructpauunn AAC
PCO wnu ynpaBnswwein opraHnsaynu.

7.4 MNoTpebutenb umeeT npaBo noTpeboBaTb OT coTpyaHuka ALC cnepyrowyw nHgpopmauuio:

- cBefeHusa o nuue, NpuHABWEM coobuweHne (pamununio, UMsa 1 0TYECTBO);

- HOMEep M BpeMsA peructpauuun cooblieHuns;

- BO3MOXHYI MPUUYMHY HapylWweHWs KayecTBa MUTbEBOW BOAbl M pekOMeHAauuu no MCNONb30BaHWUIO B
6bITY MNTLEBOI BOAbI, B TOM Yucse O NPUOCTAHOBKE NOJ/Ib30BaHWSA NUTbLEBOI BOLOW;

- BEPOATHbI CPOK yCTPaHeHUsA Henonagok, NpuBeAWmnxX K yxXyalweHUo KavyecTsa NUTbeBOW BOAbI.

MpumeuyaHue — Bce cnopHble MOMEHTbI, KOTOPbIE MOTYT BO3HUKHYTb MeXAy noTpeGutenem v opraHusauuei,
npeLoCTaBASALLENA YCNYTY XOIO4HOTO BOAOCHAGXEHUS, NOAPOOHO M3N0XeHbl B pasgene X [1]:

- [elicTBUSI CTOPOH NPU BO3HUKHOBEHMMU CMOPa OTHOCUTENbHO hakTa HapyLueHus kavyecTsa ycnayru;

- Kak NpoBOAMTCSl 3KCnepTM3a kayecTBa YCyru;

- onpegeneHve gatbl N BpeMeHU, Ha4mHasa C KOTOPbIX cHUTaeTcd, 4YTO ycnyra npenocrtaBsiseTca C HapyweHuammn
kayecTBa,;

- onpefeneHne OKOHYaHWS Neprvoaa HapyLleHUs KayecTsa ycnyru;

- OTBETCTBEHHOCTb MOTPEGUTENSI M UCMOMIHUTENSA B C/lydae HapyLleHWs KayecTBa Ycnyru v npyu BO30GHOBIEHWM
yenyrm,
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- Cnyvyau orpaHMyeHuss WAM NPUOCTAHOB/IEHUSI KOMMYHaslbHbIX Yycnyr 6e3 npeABapuTeNlbHOTO YBEAOM/IEHUS
notpeéurtenei;

- TpeboBaHUA K akTy B ciyyae NpUUMHEHUs yuiepba XW3HKW, 340p0OBbI0 1 (UNK) nmyLecTBy notpebutens, obwemy
MMYLLLeCTBY COBCTBEHHUKOB 1 Ap.

7.5 Ecnn notpebuTenb He ynoBAeTBOpPEeH ycnyroii, npegoctasnsaemoii AAC PCO wam ALC ynpaBns-
loWwen opraHMsauMm nNo yCTPaHEHU NPUYUH BbIABAIEHHbIX HEAOCTATKOB, PEKOMEHAYeTCA HanucaTb Xanoby
avpektopy PCO wunu gupektopy ynpasnstouweii opraHmsaumn. O6pasel xanobbl NpuBegeH B NpuioxeHun A.

7.6 B cnyyae, ecnun PCO wnu ynpaBnswaa opraHnsaumsa He BbIMOSHAKT UKW BbINONHAKT CBOU 065-
3aHHOCTW COrNacHo 3aK/JYEeHHOMY C HUMUW 4OTOBOPY HEKAYECTBEHHO, pekoMeHayeTca 06paTutbCcs B rocyaap-
CTBEHHYIO XUNULWHYIO UHCNEKLUIO MO MECTY XUTeNbCTBA.

MpumevyaHune — B nogo6HOM cnydae NoTpebUTeNb TakKe MOXET HanucaTb Xanoby B ynpasfieHne XUnmniHo-
KOMMYHa/IbHOTO XO03AiiCTBA MYHWLMNANLHOTO OopraHa BfacTu. Mpu NocTynneHun xanobbl OT NoTpebuTtens ynpasfeHue
06513aHO MPOBECTY BHEMIAHOBYO MPOBEPKY.

7.7 Ecnn notpebuTtenb npegnonaraeT, 4To BOAA He COOTBETCTBYeT yCTAHOB/IEHHbIM TpeboBaHUAM, OH
BNpaBe 06paTnTbCA C 3asABNEHNEM O MPOBELEHUN NPOBEPKN KayecTBa BOAbl B TEpPPUTOpPMaNbHOE ynpaB/ieHune
depepanbHOl cnyx6bl N0 Haa3opy B cpepe 3awutbl NpaB notpebuTtenein n 6narononyyns yenoseka
(panee — TepputopuanbHoe ynpasneHne — TY). O6pasel 3aAaBAeHUS NpuBeAeH B NpunoxeHuun b.

OcHOBaHMA ANs BHENNaHoOBOW npoBepkn TY;

- BO3MOXHasa yrposa Wau Bpen XWU3HU, 340P0OBbI0 rpaxaaH u okpyxawwein cpege;

- yrpo3a BO3HWKHOBEHMUS Ype3BblY4aHOW cuTyauunu;

- HapylweHue npasB notpebuTeneli, Npu ycnoBumu, 4To 3asaBuUTeNb obpaliancsa 3a 3awWwuToil uam BoccTa-
HOBJ/IEHWEM CBOMUX NMpaB B yNpaB/slOLWYy opraHnsaunto, Ho aTo obpalieHne He paccCMOTpenn uamn tpeboBaHue
notpebutena He yao0BAETBOPWUAMW; MAM COrNacHO NpPefoCTaBNEHHON MHoOpMaLUU U3 XUNULWHONR WHCNEKLUn
WAN M3 yNpaB/iEHNS XUNULWHO-KOMMYHa/IbHOTO X03SINCTBAa MYHULMMNANbHOIO OopraHa BjacTu Boja COOTBET-
CTBYeT HOpMaTWBHbIM TpebOBaHUAM, a BU3yasibHO WAW MO OpraHonenTUYeCcKUM nokasaTensam, N0 MHEHUIO
notpebuTensa, ka4ecTBO BOAbl Bbl3biBAET COMHEHME.

MpumevyaHne — lpu NOATBEPXAEHUN NPEANONOXEHWUA NOTPEBUTENSS O HECOOTBETCTBUM HOpMAaTMBaM NUTbe-
BOI1 BoAbl, TY caMo HanpasuT TpebGoBaHWe Mo YCTPaHEeHUIO HeucnpaBHOCTEN B OpraHu3auuio, KoTopas OTBEYaeT 3a kaue-
CTBO 1 6€30MacHOCTb NUTLEBOW BOABI.

7.8 Mpun Heyn0BNEeTBOPUTEILHOM WUCMOJITHEHUM YC/YTU XONOAHOTO BoAgoCHabxeHnsa (HeaekTueHo pa-
60TalOT OUYNCTHbIE COOPYXEHWUS, He pearnpyroT HaA30pPHble opraHbl U Np.) NoTpebuTento pekoMmeHayeTtcsa 06-
patuTbca € xanoboii B NpoKypaTypy N0 MeCTy XUTeNbCTBa 3a BOCCTAHOB/IEHNEM HapYLIEHHbIX MpaB cornacHo
cTatbsam 21 u 26 [10].

7.9 MNpn HeyaoBNeTBOPUTENILHOM WCMOJSIHEHUU ynpaBaswlieil opraHusaumein Tpe6osaHuii n/mMnum UrHo-
pupoBaHuu xanob noTpebuTenb Bnpase nofatb UCK B CYA.

Mpumep - MOXHO 06paTUTbCA B CyAl, HTO6bI 06513aTb OpraHbl MyHULMNANNTeTa NPUBECTU OYUCTHbIE
COOPYXeHUs nnn TpybonpoBoAHYHO CUCTEMY B COOTBETCTBME C HOpMaTuMBaMn Uim 0653aThb HaZ30pHbIe Op-
raHbl NPOBeCTW NPOBEPKY. B 3ToOM cnyyae noTpebuTento NpuaeTcs BAOKUTb AONOMHUTE/bHbIE CPeACTBa,
HanpuMep Ha He3aBMCUMYIO 3KCNepTU3y Boabl. Ecnu feno norpebuTesnb BbinrpaeT, pacxolbl emy 6yayT KOM-
NeHCMPOBaHbl 3a CHET NPOUrpasBLUeil CTOPOHBLI.

8 ToTpebuTenbCKuii KOHTPO/b KavyecTBa NMMTLEBOW BOAbI

8.1 B cooTBeTcTBUM cO cTaTbein 10 [11] noTpebuTens MMeeT NpaBo Ha MOJIHYK MHdOpMauu 0 noay4ya-
eMoli ycnyre n o meTofax NpoBEpPKN ee kavyecTBa M 6e3onacHocTu. MNoTpebutenb MMeeT NpaBo UHULUNPOBATL
npoBepky kayecTBa M 6e€30MacHOCTM NMUTbLEBOI BOAblI B Clyyasix ypes3BblUaliHblX CUTyaLuii, co3patoLnx pUCK
9KCTPEMAanbHOro 3arpsas3HeHns u/unam Hapywarwuwmx nogavyy nuTbeBOin BOAbl B CUCTEME BOAOCHAOXEHUS.

8.2 N3meHeHue opraHonenTMYeCKUX nokasarteneil NUTbLEBON BOAbI MOXET ObiTb MPU3HAKOM YyXYyALIEHUA
ee kayecTBa u 6e3onacHocTM. Hanuune B BOAE NOCTOPOHHEro 3amaxa, BKyca, MPWBKyca, HEeCTEeCTBEHHbIN
uBeT BOAbl, NOBblLWEHHadA MYTHOCTb U 0OUNbHbI 0ocafoK MOTyT yKa3blBaTb Ha 3arpAasHeHune BoAbl MOCTOPOH-
HUMW BellecTBaMu, NAOXYH €e OYUCTKY.

8.3 bnaronpuaTHble OpraHoienTu4Yeckne CcBOCTBa BOAbI ONPeAensT ee COOTBETCTBMEM HOpMaTuBam
no 3anaxy, MPUBKYCY, LBETHOCTM U MYTHOCTM, a TakXe HOpMaTuBaM COAEepXaHUs BeL,ecTB, OKa3blBakLUX
B/IMSIHUE Ha opraHonenTuyeckue cBoicTBa BOoAbl (CM. nMpunoxeHue B).
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8.4 OCHOBHble 3arpsa3HALlWL e BelwecTBa, KOTOpble Hanbonee 4acTo MOTyT 6bliTb BbiISIB/IEHbl B MUTbEBOWA
BOAE B MpeBblllalolleil 4ONYCTUMYH KOHLEHTpaLMM B KOHEYHOU TOUYke ee noTpebneHusa (y notpebutens): xe-
neso, mapraHew, CBUHeL, KagMWIA, HUTPUTbI, HUTPATbI, XJ10P, hopManbaerns, MbllWbsAK, HUKENb, X10POOpPM,
CTpoHUMiI, cbTOp, Bapuii, 60p, GpoMmAanxIOpMeETaH.

8.5 lMpn BO3HWKHOBEHUW MPU3HAKOB, CBUAETENbCTBYOLWNX 06 yXyALEeHUn KkayecTBa NMUTbLEBOW BOAbl B
TOYke ee ucnonb3zosaHuma (cm. 8.2 n 8.4), noTpebuTenb BNpasBe MHULMUPOBATbL slabopaToOpHble UCMbITaAHUSA
NnMTbeBOW BoAbl. Mpu 3TOM NoTpebUTENb MMeeT NPaBO NPUBEYL HE3ABUCMMYIO 3KCNEPTHYH OopraHusauunto c
Lenbio:

- onpegeneHus nokasaTtenei kayecTBa NMTbLEBOW BOAbI, KOTOPble NoAanexart nabopaTopHOW NpoBepke;

- aHanusa pes3ynbTaToB N1abo0paTOPHbIX UCNBITAHUI U COCTABNEHUA 3aK/IYEHUS.

8.6 JlabopaTopHble UCNbITAHUA MOTYT ObITb NPOBEAEHbl MO CAHUTAPHO-XUMUYECKUM NOKasaTenam
n/Mnn MUKPOBMONOTMYECKMM NoKasaTensam.

8.7 MMpu nonyyeHun nu3 ucnoitatesnibHoW nabopatopun (ganee — WJ) pesynbTata, NoATBEPXAalOLWero
HapyweHne HOpPM MO NMokasaTenAM kayecTBa M 6€30MacHOCTM MUTbLEBOW BOAbl, NOTpebuTenb AO/KEH yBeAo-
MWUTb 06 3TOM ynpaBAswuy opraHusauntio nnum AAC, ykasaHHyl ynpaBnswouweil opraHnsauunein, B COOTBET-
CTBUW C 7.2. K yBeOMNEHNIO AO/DKEH ObiTb NPUAOXEH MPOTOKOA WUCNbITaAHW nabopaTopuu No pesynbTaram
McnbiTaHWn Npobbl NMTbEBON BOAbLI MO 3asABKe MOTpebuTens u 3aka4vYeHWe IKCNepTHON opraHusauuun. B cny-
yae HeMpUHATMA Mep MO YCTPAHEHMWI0 MPUYMH, NPUBEALWNX K YXYALWEHNIO KayecTBa NUTbEBOW BOAbl, NOTPe6bu-
Tenw pekomeHayeTca obpaTtuTtbea B TY.

8.8 OT60p Npo6 NUTLEBOW BOAbI CneayeT NPon3BoAUTL B cooTBeTcTBUM ¢ TOCT P 59024.

8.9 PekomeHAayeTCs MPOM3BOAUTb OT60P MPO6 B NPUCYTCTBUU HECKOJIbKMX XUTeneli MHOTOKBaApTUPHOTO
Aoma u npeacTtaBuTeNns ynpaBieHUa XUANWHO-KOMMYHabHOTO X03AMCTBA MYHULMNANbHOIO OpraHa BfnacTu
NIMAN XUNNLWHONW WHCNEKUUN.

8.10 Mepepayy npob ocywecTBAAT Ha OCHOBe akTa oT6opa npob (MnnM akTa npuema-nepegayv npo-
6bl), KOTOpbIi NpegocTasnaet U (ganee — akT).

8.11 PexkomeHpgyeTcs cornacoBaTtb ¢ W1 cnoco6 nosiyyeHnsa notpebutesiem NPOTOKOMNOB C pe3ynbTaTa-
MU MCAbITAHWNA.
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MpunoxeHue A
(pekomeHgyemoe)

O6pasel, xas1i006bl B yNpas/iAoLWy KOMNaHntio no gakTy
Hey0BNeTBOPUTENbLHOIO KayecTBa NMUTbEBOW BOAbI

Komy:

®UO pykoBoAWTENS, HAa3BaHWe ynpasnsioLLen
KoOMMaHuu

Appec:

MoTtpebutens (PNO):

Appec:

Ten:

YXKanoba
(Ha Hey0BNETBOPUTE/IbHOE KAYeCTBO NUTbLEBOW BOAbI B MHOTOKBApPTUPHOM A0OME)

A,
(®.1.0.3a9BuTENA)
ABNAIOCb COBCTBEHHUKOM KBapTUpbl Ne MHOrOKBapTUPHOro Aoma Mo ajpecy:
Co6CTBEHHMKAMWN MOMELLEHNIA Halero gomMa C Balleii opraHu3auuein 3aknwuveH gorosop Ne oT
« » 20 L.

B HacTosilLee BpeMs B Hall AOM NOAAeTCA NUTbeBasi BOAA HEHAA/1eXallero kauectsa

(yKa3aTb NpU3Hakn HapyleHna KadyecTBa BOAbl: pXaBad, MyTHasA, C NPUBKYCOM, HECBOWCTBEHHbIM 3anaxoMm U T. I'l.)

YnpaBnsawwaa KoMnaHus, OoCcyLecTBASAS ynpasieHne HalwuM MHOroKBapTUPHbLIM AOMOM (cTaTbs 161 XXunuwHoro
Kogekca Poccuiickoli degepauun), ob6sa3anach BbINONHATL 3a Naaty paboTbl ¥ 0KasblBaTb YCYrM No Hajnexalemy co-
AEepXaHo N PEMOHTY 06LLEro MMyLLecTBa Hallero goma, nNpefocTaBiATb CO6GCTBEHHVKAM NOMELLEHUA KOMMYHa/bHble
ycnyrn (NyHKT 2 ctatby 162 XXunuwHoro kogekca Poccuiickoin ®epepaunn) COOTBETCTBYHOLLME MO KavyecTBy ob6s3aTeNb-
HbIM TpeboBaHMAM CTaHAAPTOB, CaHUTAPHbLIX NPaBU/T Y HOPM.

B cBol0 oyepeab COGCTBEHHMKU MOMeLLeHMi 0653aHbl onfaynBaTh pacxofbl ynpaBnsioweln KoMnaHuy Ha cogep-
XaHne U peMOHT 06Lero nMyLLecTsa B MHOTOKBapTUPHOM gome (cTatbs 39, NyHKT 28 XXuauwHoro kogekca Poccuiickoi
depepaunn).

1 cBOM 0653aTENbCTBA UCNOMHAK NOMIHOCTLIO: PEryNsPHO OnsayvBal cogepxaHue, PEMOHT U KOMMYHasbHble yC-
Nyrn, 4To NOATBEPXAaeTCA KBMTaHUMAMM 06 onnare.

Bala opraHusauua ncnosiHseT cBou o06a3aTenbcTBa N0 COAepXaHMo 06LLero umyllecTsa HeHagnexawum obpa-
30M. HeHagiexallee UCMoJIHEHVE BbIpa3nioch B hakTMYeCKOM HapyLUeHUN:

(ykasaTb HapylleHHble YC/I0BUSi A0T0BOPA, HOPMbI 1 NpaBuia)

YKa3aHHble HapylleHus npotueopeyat TpebosaHusAM XXunuwHoro kogekca Poccuiickoit degepauun n 3akoHa Poc-
cuiickoin depgepaummn «O 3awmuTe npas noTpebuTeneli», cornacHo KOTOPOMY UCNOSHUTENb 0653aH OkasaTb YCnyru, kade-
CTBO KOTOPbIX COOTBETCTBYET YCNOBUSM A0roBopa, 6e3onacHble A5 XU3HW U 340POBbS, HE HAHOCAT Bpes MMYLLECTBY.

Ha oCcHOBaHWW BbILWEN3NOXEHHOIO, PYKOBOACTBYSACH YXWAWLWHbLIM KOgekcoMm Poccuiickoii ®egepaummn 1 3akoHOM
Poccuiickoii degepaunn «O 3awmTe npas notpebuteneii» npouly:

MPUHATL Mepbl MO YyCTPaHEHNIO:

(ponyLueHHble HapyLlleHus)
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B cpok o BO3MECTUTb NPUUYMHEHHbIE MHE Y6bITKM B pasMepe:

(onnaTta HeokasaHHOM WM OKa3aHHOW B HENOSIHOM obbeme ycnyru)

OTBeT npoLly coo6LWMTb B MMCbMEHHO thopme.
B cnyyae OTK/I0HEHMA MOeli NpeTeH3un A 0CTaBA 3a CO60l NpaBo 06paTUTLCS B XUAWLLHYI0 MHCNekumio, Pocno-

Tpe6Haa3op, NpoKypaTtypy, cya.

« » 20 l.
Mognuce, ®NO

MpumMmeuaHne — MNUCbMEHHOE 3asB/IEHME CMeAyeT cAaBaTh B IBYX 3K3eMMNAAPaX: OAUH 3K3EeMNAAp, 3aBEpeH-
Hblli NedyaTblo, NOTpebuTens ocTasBnsieT cebe. Mpu nogave 3NEKTPOHHOIO 3asiB/IEHUS PEKOMEeHAyeTCs cAenaTb CKPUHLLIOT
aKpaHa.
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MpunoxeHve b
(pekomeHgyemoe)

O6pasel 3aaBneHus B PegepasibHyO CyX0y Mo HaA30py B cepe 3awmTbl NpaB NoTpeduTenei
n 6naronony4msa yesioBeka c TpeboBaHMEM MPOBEPKU KayecTBa NUTbEBON BOAbI

(HanmeHoBaHve TeppuTOpUanbHOTO OTAENEeHNs
PocnotpebHaasopa,

aZ\pec TeppuTOpMasibHOro ynpasneHus,

®UO pykoBoauTENS)

orT

Ten:

E-mail

3asBrieHue

B mHoroksapTvpHom gome no agpecy: (ynuua, 40M) B KBapTMpbl NMOCTynaeT BOAa HeHaj/iexallero kayecrsa (yka-
XWUTE KOHKPEeTHbIE NPU3HaKU YXyALIEeHNA BOAbl, HANpMMep BOAA XeNToro useTta/sofa MyTHas/Bofa C pe3kMM 3anaxom).

O6cnyxnBaHne Hawero goma OCyLLeCTBASET ynpasasaoLwasn KoMnaHns (HassaHue KoMnaHum n ee agpec).

CornacHo noctaHoBsnieHuio MpasBuTensctBa Pocculickoin ®epepaumm Ne 354 «O npefoctaBneHUM KOMMYHabHbIX
yCnyr COGCTBEHHMKAM W NOJb30BaTeNsIM NOMELLEHNA B MHOrOKBapTUPHBLIX AOMax W XU/blIX LOMOB» COCTaB W CBOMCTBa
X0N10A4HON BOAbI AO/MKHbI COOTBETCTBOBATL TpeboBaHMAM 3akoHodaTenbcTBa Poccuiickoli ®epepauuu.

CornacHo yactn 1 ctatbyn 161 XXunuuHoro kogekca Poccuiickoli ®epepauun ynpasrieHne MHOrOKBapTUPHbIM [,0-
MOM [0/DKHO o6ecneuymsBatb 6naronpuaTHble U 6e3onmacHble YC/I0BUA MPOXMBaHUA rpaxAiaH, Haanexallee cogepxaHve
o6LLero nmyliecTsa B MHOroKBapTUPHOM JOMe.

Ha ocHOoBaHWM W3/10XXEHHOTOo (mata) A obpaTunca B ynpaB/iAOWY KOMMNaHuio (HassaHwve,
agpec) cHavyana no TenedoHy, MHe obewanu pasobpartbca B cUTyauun. Ho HMYEro He U3MEHMNOCh. (mata)

A1 OTNPaBU/ NMUCbMEHHYI0 NMPETEH3UIO, B KOTOPOK NOTpe6oBan ynyulnTs KAYecTBO BoAbl. K HacTosiwemy BpeMeHu (paTa)
OTBETa He nosyuus.

B cBA3M C BbILLIEN3NOXEHHbLIM NPOLLY:

opraHv3oBaTth NPOBEPKY MO yKasaHHbIM hakTam, NPUHATL MEpbl, ECM COCTaB NUTLEBOW BOAbI HE COOTBETCTBYET
HOPMATUBHbLIM [OKYMEHTaM.

[arta, nognucb

10
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MpunnoxeHve B
(cnpaBo4HOE)

MokasaTtenu, BNnsAKOWME Ha OpraHonenTuyeckme CcBOIicTBa NUTLEBOM BO/Abl

MuTbeBas Bofa COAEPXUT PACTBOPEHHbIE BELLECTBA, COCTAB U KOIMUECTBO KOTOPbLIX 06YC/1aBMBalOT OpraHoenTy-
yeckue nokasartenu Bofpbl: LBETHOCTb, MYTHOCTb (MPO3pPaYHOCTb), 3anax, BKyC, MPUBKYC.

B.1 MyTHOCTb

B.1.1 MyTHOCTb — MNoOKa3aTeflb, XapakTepu3ylLmnili HapyLlleHMe Npo3pavyHOCTU BOAbl, BbI3BAHHOE NPUCYTCTBUEM
TOHKOAMCNEPCHbIX NpuMeceli, 06yCMOBMEHHbIX HEPACTBOPUMbIMU WU KOMTONAHLIMA HEOPraHNYECKUMUN Y OpraHNnYecKMMm
BellecTBaMM pasIMYHOro nponcxoxaeHus. Korga soga MMeeT He3HauuTesbHble OKpacky M MyTHOCTb, W UX onpegenexHve
3aTpyAHUTENbHO, MOMb3YTCA NoKasaTesieM «Mpo3payvyHOCTb». B3BelleHHble TBepAble NPUMecH, BANAKOLLME HA Npo3pauy-
HOCTb BOAbI, NPUCYTCTBYHOT B NPUPOAHBLIX BOAAX M COCTOAT U3 YacTuL, [NIUHbI, Necka, una, CycneHAMPOBaHHbIX opraHnye-
CKUX W HEOpraHMYecknx BeLLeCcTB, MJaHKTOHAa M pas3/IMYyHbIX MUKPOOPraHM3MOB.

B.1.2 MyTHOCTb He TO/IbKO OTpuuaTenbHO BAWSET Ha BHELHWA BUA BOAbl, NaBHbIM OTpuLaTeNbHbIM CneacTBUEM
BbICOKOI MYTHOCTU SIBNSIETCA TO, YTO OHa 3alluiiaeT MUKPOOPraHn3Mbl Npu ynbTpadmnoneToBoM obessapaxmBaHum 1 cTu-
My/nMpyeT pocT GaKTepuii.

B.1.3 CornacHo tabnuue 3.1 [4] HopMmaTMB NokasaTens «MyTHOCTb» NUTbLEBOW BOAbl He 6onee 2,6 EM® no cpopma-
3HYy nam 1,5 mMr/n no KaonuHy.

B.2 3anax

B.2.1 KauecTBeHHas nuTbeBas BOAa svweHa 3anaxa. CornacHo ta6bnvue 3.1 [4] HOpmaTuB nokasartesns «3anax»
NMTbEBOW BOAbl — He 6osiee 2 6annoB. 3anax MHTEHCUBHOCTbIO 2 Gasnna YyBCTBYIOT /ML HEKOTOPbLIE NOoTpebutenmn (o
10 % HaceneHus), U NULWb B TOM C/lyYae, ec/im 06paTtuTb Ha 3TO MX BHUMAHUe.

B.2.2 3anax — BaXHbIA NokasaTesb ka4yecTBa BOAbl, CUTHANN3UPYIOLWMI 0 Npobiemax B cUCTEME BOAOCHAOXKEHUS.
3arpssHsoLWMe BelecTsa MOryT nonacTb B NUTbLEBYIO BOAY Ha /1t060M 3Tane nyTu OT BOLOUCTOYHMKA A0 KpaHa noTpebu-
Tena u cTaTb NPUYMHOL NOsABNEHMS 3anaxa. 3anaxu OblBatoT:

- eCTeCTBEHHOro (NpPUPOAHOro) NPOUCXOXAEHWUS: 3eMANCTbIA, UANCTLIA AN 6ONOTHBIA 3anax, Npu HanuuM cepo-
BOZOpOAa — 3anax TyX/bIX Aul;

- WCKYCCTBEHHOMO MPOMCXOXAEHUSA (NPUMECU NMPOMBbILLNEHHbIX U Ce/TIbCKOX03AMCTBEHHbIX CTOUHbLIX BOA), HanpuMmep
(peHO/bHbIN, XNOPHbIA, MeTanan4yecknii, 6EH3NHOBLIN.

B.3 BKyC v npuBKyC

B.3.1 [lns nuTbeBOIi BOAbl AOMYCKAOTCS 3HAYEHUsI MokasaTesieil Bkyca W npuBKyca He Gonee 2 6asioB. MMpuBkyc
BOAbI 3aBUCUT OT MUHEpPasIbHOrO COcTaBa BOAbl, TEMMNEPATYPbl €e U PacTBOPEHHbIX rasoB. B Ta6nuue B.1 npuBogsTcs
KpMTEpUW /15 OLIEHKM BKyca W MpuBKyca.

Ta6bnuuya Bl

OueHka Bkyca 1 MIHTEHCUBHOCTb Bkyca
XapakTep nNposiBieHNs1 BKyca W NpuBkyca

npuekyca, 6annbl N npuBkKyca
0 Het BKyc 1 npuBKyC He oLiyLialTca
1 OueHb cnabas BKyc u npmBKyC He owyuialTcs notpebuTtesieM, HO OBHapyXmBalTca npu
TwaresibHOM TeCTMPOBaHUN
2 Cnabas BKyC 1 NpuBKyC 3amMeyaloTcs, ecm ob6paTnTb Ha 3TO BHUMaHNe

B.3.2 Pa3snuualoT yeTbipe BMAA BKYCOB: COJEHbI, TOPbKWiA, cnafkuid, KUC/bIA. KauecTBEHHYH XapakTepucTuky oT-
TEHKOB BKYCOBbIX OLLyL,EHWIA (NPUBKYCa) BblpaXKaloT onucaTesibHO: X/I0PHbIA, PbliOHbIA, ropbkoBaThili U Tak ganee. Hawu-
60/1ee pacnpocTpaHeHHbI CONEeHbI BKYC BOAbI Yalle BCero 06ycnoB/ieH pacTBOPEHHbLIM B BOAE X/1I0PUAOM HATpus, ropb-
KW — cynbhaToM MarHus, KMC/blil — n36bITKOM CBOGOAHOrO AMoKCuaa yrnepoga v Tak ganee.

B.4 LiBeTHOCTb

B.4.1 LiBeTHOCTb — MnokKasaTeslb kayecTBa BOAbl, XapakTepusyrLnii MHTEHCUBHOCTb OKPackn BOAbl U 0OYC/OBNEH-
Hblli cofepXaHMeM OKpalLeHHbIX COeAUHEHWIA, BblpaxaeTcs B rpagycax nnaTvHO-Ko6anbTOBOM LWKanbl U onpegensertcs
nyTeM CPaBHEHWUSI OKPACKN MCNbITYeMOW BOAbI C aTasioHamMu. LIBeTHOCTb NPUPOAHBIX BOZ 06yCcnoBAeHa rnaBHbIM 06pa3om
NPUCYTCTBMEM FYMYCOBbIX BELLECTB U COEAMHEHWI TPEXBANIEHTHOIO Xesesa.

B.4.2 CornacHo tabnuue 3.1 [4] HopmaTB NokasaTens «UBETHOCTb» NUTLEBOI BOAbl He 6osiee 20 rpagycos. LigeT-
HOCTb fBASieTCA nokasatesieM 3PEKTUBHOCTN OUYUCTKM (0GecLBevMBaHnsa) BoAbl HA BOAOMPOBOAHbLIX OUMCTHbLIX COOpPY-
XKEHUSIX.

n
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B.4.3 TpuynHbl HapylWeHUs LBETHOCTH:
- HepocTaTo4yHas O4MCTKa BOAbl HA BOLOMPOBOAHbLIX COOPYXEHUAX;
- BTOPMYHOE 3arpsi3HeHVe BoAbl B pacnpegenvTenibHoin ceTu 3a cueT NPUCYTCTBUS Xenesa Wan Apyrux MetanioB B
BUAE eCTEeCTBEHHbIX MPMMeceil UM B KayecTBe NPOAYKTOB KOPPO3uMK.

B.5 [pyrve nokasaTenu NUTbLEBOI BOAbI, Yalle BCEro B/MAIOLIME HA ee opraHosienTuyeckne cBoiicTea

B Ta6nvue B.2 npuBegeHbl 0606LeHHblE NOKa3aTenm kayecTBa NUTLEBOW BOAbl, NPUUMHLI NOSIBMIEHUS B BOAE 3a-
TPSA3HAIOLMX BELLECTB, UX BVSHUE HA 340POBbE W MOSICHEHWE A/1si NoTpebuTeneid, Kak B GbITOBbIX YCOBUSX MOXHO OYM-
CTWTb BOY OT KOHKPETHOrO 3arpsi3HsIloLEero BelecTsa.

Tabnuuya B.2

3arpssHsioLee
BelLecTBo.
Hopmartus, He 6onee,
e[IMHULbI N3MepeHmns

Obwan MuHepanu-
3auus (cyxon ocrta-
TOK) 1000 mr/gm3

XXecTkocTb 06uwas
7,0 mr-ake/am3

HedTenpoaykTbl
(cymmapHo)
0,1 mr/gm3

12

Xano6bl notpebutenei

HapyweHne Bkyca nutbe-
BOW BOAbI

3HauuTesibHoe cofdepxaHue
B BOAE COMeil XecTKoCTh
npugaeT BoAe ropbkuii BKyC,
KOTOpbI/ OLllyLlaeTcs, ecnu
o6Las XecTKoCTb NpeBbl-
waetr 7 wMr-ake/n. Ontu-
MasibHO cuMTaeTcs Boga
cpefHeill XecTkocTu — oT
3,5 go 7,0 mr-ake/n.
BbicOkast eCTKOCTb: MOsB-
NleHne Hakunu, wWwnakoobpa-
30BaHve. Hn3kas XecTKoCTb
BO3MOXHa Mpu  KOpPpO3uu
BHYTPMAOMOBOIO BOAOMpPO-
BoJa

MNMneHka Ha
BOAbl

NOoBEPXHOCTN

MpnyumnHb

MpupogHble hakTopbl: HeopraHuyeckne
conun (6bukap6boHaTbl, xnopuabl U cynbda-
Tbl KanbLuWsl, MarHusi, Kaavms u Hatpus) u
He60oNbLIOe KONMYECTBO OpraHNyeckux Be-
LecTB, B 3aBUCUMOCTM OT reofiornm paio-
Ha NPOMCXOXAEHNA BOA,

TexHoreHHble haKkTopbl: HEOouULEHHbIe
NPOU3BOACTBEHHbIE W MOBEPXHOCTHbIE
CTOYHble BOAbl (COMM M NpoYMe Xumuye-
CKne peareHTbl MCMOMb3YKTCA 3UMON Ans
60pbOLI C OnefeHeHVeM [LOPOXHOro Mo-
KPbITUS), CTOKW C CENbX03YroAuii, koTopble
obpabatbiBaloTCA yA06peHnsIMu

MpucyTcTBME pacTBOPUMBLIX W Manopac-
TBOPUMbIX COJIE-MUHEPanoB, [NaBHbIM
06pa3oM, KasnbUMs U MarHWs NpupoLHOro
NPONCXOXAEHUS

3arpsi3HeHnss  BOAOEMOB  HedTenpoayk-
Tamu: aBapuv W pasnuBbl HedTM nNpu ee
[o6blue, aBapuu M pasnuMBbl HedTW Npu
TPaHCNOPTMPOBKE U XPaHEHUMW, NPOBGONHbI
B HedTenpoBogax W HedTexpaHuuLax,
HefocTaTouyHas ouMcTKa CTOYHbIX BOf, 3a-
npaBka BOAHOMO TpPaHCNOpPTa, BbI6GPOCHI
[Burateneii BHYTPEHHEro CropaHus, Bbl-
X0f, Ha NOBEPXHOCTb HEITEHOCHBIX MOPOA.
AHanu3 cofepxaHus HedTenpoaykToB B
BOAe TPYAOEMOK, TaK Kak HepTenpoayKTbl
ABNAOTCA C/IOXHOW HEeMnoCTOAHHOM Mo Cco-
CTaBy CMECbl0 BellecTB

CpeficTBa OUMCTKN B
GbITOBbIX YC/TOBUSAX

[Joounctka  BOAbI
ObITOBBIMU ~ (PUJTb-
Tpamu

Bo3pgeiictBue  Ha
BPEMEHHYIO XXecCT-
KOCTb: KuUMs4yeHue,
hunbTpayma

dunbTpauna



OkoH4yaHue Tabnuubl B.2

3arpssHswoLee
BeLLEeCTBO.
Hopmartus, He 6onee,
efVHNLbl n3mepeHns

MAB aHMOHOaKTUB-
Hble  (CyMMapHO)
0,5 mr/gm3

BopgopoaHblii
nokasatesnb (pH)
B npegenax
6,0—9,0 en.

lMepmaHraHaTHas
OKUCNAEMOCTb
0,5 mrigm3

Xano6bl notpebuteneii

neHOOﬁpa3OBaHM8,HOﬂBﬂﬂ-
eTCA NpPUBKyC, 3anax

MosBnsaetcA
BKYC.
Mpn BbICOKMX YpPOBHAX pH
BOja npuobpeTaeT Xxapak-
TEPHYIO MbIIKOCTb, Henpu-
ATHbIN 3anax, NPUBKYC

3anax, npu-

MyTHOCTb, M3MeHeHue uge-
Ta, HENPUATHBIN 3anax u no-
CTOPOHHWIT NPUBKYC

FOCT P 71581—2024

MpununHbl

MAB nocTtynawT B 3HA4YMTEesIbHbIX KO-
yecTBax C XO35MCTBEHHO-ObITOBbIMU (UC-
Nofib30BaHNE  CUHTETUYECKUX  MOMLLMX
CpeacTs B ObiTy) M NPOM3BOACTBEHHbLIMU
CTOYHbIMU BOAaMu (TEKCTUNbHasA, HedTA-
Has, XMMuyeckas NpOMbILINIEHHOCTb, NPO-
M3BOACTBO CUHTETUYECKUX KayuyyKoB), a
TaKkKe CO CTOKOM CesIbCKOXO3SCTBEHHbIX
yroauii (B kayecTBe 3MynbraTopoB BXOAAT
B COCTaB WHCEKTUUUAOB, (YHIMLMAOB,
repbuymaoB 1 gedonMaHToB)

CunbHOKUCNas peakuus BoAbl WCTOYHMKA
CBUAETENbCTBYET O Ha/IMUMM TYMUHOBBIX
BELLECTB MM MNONafaHWy HEOUULLLEHHbIX
CTOYHbIX BOA; MPUYMHA CUNbHOLLETOYHON
peakuum o6ycfioBfieHa LBETEHWEM BOJO-
€MOB.

BTopuuHOe 3arpsi3HeHue BOAbl B pacnpe-
AenuTenbHoi cetu

Bbicokoe cofepxaHue npumecein  Mu-
HepasibHOl U OpraHU4yeckon npUPoLbI.
YBenunyeHne KOHLEHTpauun Jerko OKuc-
NSIeMbIX OpraHu4yeckux W onpefeneHHbIX
HeopraHM4yecknx BeLeCTB W COeAUHeHWI
(cepoBogopos, CybduThl, 3aKNCb Xenesa,
HUTPUTBI, (hopmanbaerus, AByXBasneHTHOe
)Xeneso, rYMWHOBbIE KUCMNOTbl, [ULEPUH,
anbgernabl, xenesobakrepun, a Takke na-
TOTEHHbIE MUKPOOPraHM3Mbl, B TOM uucie
onacHble 6aktepun)

CpefcTBa 04MCTKM B
6bITOBbIX YC/IOBUAX

dunbTpayus

dunbTpaums

BbisicHeHne  npu-
YMHbI. PunbTpauUma
4acTUYHO  MOXeT
nomMoyb

B Tabnumue B.3 npuBegeHbl Hanbosiee pacnpocTpaHeHHbIe KOMMIEKCHbIE BUAMMbIE HAPYLLUEHUS| KauecTBa NMUTLEBOIA

BOAbI, Bbl3BaHHble XMMWYECKMMU 3arpsi3HAOLWMMU BellecTBamMu, BAUAIOWMMU Ha ee opraHonenTuyeckue CBOICTBA, YTO
CTaHOBMUTCS MPUYUHON Xanob noTpebutenei.

MpumeuaHue — OcafoK B BUAE X/I0MbEB B MUTLEBOI HEKUMNAYEHO BOAE LLEHTPA/IM30BAHHO CUCTEMbI BOAO-
CHaBXeHUa B Touke NO/Mb30BaHUA NoTpe6uTenein TpebyeT OTAeNbHOIo Ucc/efoBaHus.
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Tabnuya B.3

3arpssHswouee
BeLLecTBO.
Bennunna NAK
nokasarens gns
nabopaTopHoro
aHanmsa, mr/n
(knacc onacHocTu)

>Xeneso 0,3 (3)

AnOMUHNIA
02 (3)

MapraHey, (4a-
CTO COMpPOBO-
XOaeT xeneso)
0,1 (3)

CTpoHUuwnii
7.0 (2)

14

Xano6bl notpebuteneii

MyTHas KopuyHeBas Bofa,
OCTaB/IIET XeNTble MNOATEKN
Ha caHTexHuke, 6enbe. [pu
oTCTavBaHuy BOAbl BblNajaeT
KOPWUYHEBbIN (BYpbIiA, PbDKUIA)
0CafloK B BUAE PXaBUMHbI.
Boga mMoxeT umeTb Kucrosa-
TbIi 3anax, MeTal/IMyecKuii
NPUBKYC, TEPNKWIA BKYC.
XKentble noatekn n pasBodbl
Ha ObITOBOI TexHWKe: Hapy-
LeHNe 3CTeTUYECKNX KayecTs,
yMeHbLUEHNe cpoka CyX6bl

Ocafiok, M3MeHeHMe LBEeTHO-
CTW, MYTHOCTb, TOPbKOBaTbIN
NpUBKYC

MosiBNeHne LBETHOCTU, MyT-
HOCTU U 3anaxa, TakKux Xe, Kak
1 Npy NpuUMecK xenesa, NATHa
Ha 6enbe U CaHUTapHO-TEeXHMU-
YecKux n3aesnusix.

XenTtble noaTekun, pasBoabl —
HapylleHune 3CTETUYECKMX
KayecTB, YMEHbLUEHMEe CpoKa
CNyXObl

|_|pI/I KnnavyeHnn BoAbl Bbinaga-
eT ocaZlok. AHa/IOTNYHO BNA-
HUIO BbICOKMX KOHUEHTpaLui
Kanbuua 1 MarHus. YvacteyeT
B obpasoBaHun 6enoro Ha-
neta, yMeHbLUAOLWero Ccpok
CNyX6bl

MprunHel

MoBbILEHHOE cofepXaHue Mpupoa-
HOro ese3a B BOAE MOA3EMHbIX WUC-
TOYHUKOB BOJOCHAGXEHUS;
nocTeneHHoe okucreHne (Koppo3wus)
XENe3HbIX WM YYTyHHbIX BOAOMPO-
BOAHbIX TPYO;

NoCTYN/IeHNE HEOUMLLEHHbIX MPOU3-
BO/,CTBEHHbIX CTOYHbIX BOZ,

Boja ucTOuYHMKA conpukacaeTcsi c
NPUPOAHLIMU MECTOPOXIEHNSIMM
aNlOMUHUST —  a/IIOMOCU/INKATHbIE
MUHepasibl U [NHbI;

aHTPOMOreHHoe 3arpsi3HeHne  uc-
TOYHMKOB BOAOCHAGXEHNS NMPOMbILL-
NIEHHbIMU  CTOKaMM,  KoarynsiHTbl,
ucnosib3yemble A7 BOAOMNOATOTOB-
K1, BKMOYAKT cynbdar antoMuHus,
CEPHOKUCAbIA  a/IlOMUHWUIA,  asTloMuU-
HaT HaTpwWsi, XJ0pUa antoMUHUa. 3Tn
peareHTbl MOryT 6biTb yAasieHbl He
NOMHOCTbIO U3 BOAbI Mepef MnocTy-
NeHMEM B pa3BOASLLYI0 CEeTb

MoBbIlWEHHOE  cofepXaHue  npu-
pofHoro xenesa B BOAE MOA3EMHbIX
MUCTOYHMKOB BOAOCHAGXEHUS, MOCTY-
naeHne B MNPUPOAHYID MNOBEPXHOCT-
Hyl0 BOAY B MpOLLECCe Pa3/oXeHus
BOAHBIX XMBOTHbIX U PaCTUTE/bHbIX
OpraHW3moB, NOCTENEeHHoe okKucne-
HUe (KOppOo3uns) XesnesHblX Wan uvy-
TYHHbIX BOLOMNPOBOAHbLIX TPYO B CUmy
UX  W3HOLIEHHOCTM, MNOCTYN/eHus
HEeOoYNLEeHHbIX  MPOU3BOACTBEHHbIX
CTOYHbIX BOJ, MeTasypruyeckmx 3a-
BOAOB, MNPeAnpuUsATUiA  XUMUYECKOIA
NPOMbILLNIEHHOCTH

BbiCOKMe KOHLEHTpauunm CTPOHLMSA
B MOA3EMHbIX MCTOYHMKAX LeHTpa-
IN30BAHHOTO BOJOCHabXeHus. 3To
pesynbTar ocobeHHOCTei reonoru-
4ecKoro CTPOeHUsi BOL0BMeELLALLINX
nopog. 370 CcTabunbHbIA (Npupoa-
HbIA) CTPOHLMIA

CpepcTBa O4YNCTKN B BbITOBbIX
yCNoBUsax

PxaByto BOZy MOXHO OT-
cTavBaTb, NOTOM CAMBaTb
6e3 ocafika, KunsyeHve He
3thdpekTMBHO.

Bbicokoe cofiepxaHue
NMPUPOAHOro [BYyXBa/IEHT-
HOro efesa yjgansertcs
13 BOAbl Ha CTaHUWAX BO-
[OnoAroToBKM — X/10pUPO-
BaHMWEM, O30HMPOBAHMWEM,
uneTpaunein.  dddek-
TUBHO nNpUMeHeHue O6bl-
TOBbIX BOJOOYUCTUTENEN
C WOHOOGMEHHbIMK  Kap-
Tpugxamn wnm  paborta-
OWMX no npuHuuny o6-
paTHOro ocmoca, a Takxe
ynbTpadunsTpaumum

MN36bITOYHbIE  KOHLEHTpa-
umn aTIOMNHNA yaans-
IoTcsi  6bITOBBIMM  BOAO-
OUUCTUTENSIMU: CUCTEMONA
06paTHOro ocmoca, yrofb-
HbIMW WM MOHOOBMEHHBI-
MU omnbTpamm

3ameHa  KOMMYHUKauuii
WM ycTaHOBKa AO0MNOJMHU-
TenbHON  hunbTpyloLwei
CUCTEMbl HenocpeacTBeH-
HO nepes nocTynaeHnem
BOAbl B OM WX B rpynmny
JomMoB

KunsayeHne  pgocToBepHO
CHMXaeT  KOoHUeHTpauuio
CTPOHUMS B MUTbEBOW

BoAe, ah(PeKTUBHbI ObITO-
Bble BOAOOYUCTUTENN



MpopomkeHve Tabnuubl B.3

3arpsasHswoLee
BeLecTBo.
BenunuunnHa MoK
nokasatens Ans
nabopatopHoro
aHanusa, mr/in
(knacc onacHocTK)

Maruuii n
KanbLmin
(nuTbeBas
BOAA C Bbl-
COKOW XecT-
KOCTb}O)
Marnuii 50 (3)

deHon,
xnopdeHon
0,001 (4)

Monndocdarsl
3,5 (3)

Cynbarthl
500 (4)

Xnopugbl
350 (4)

Xano6bl notTpebutenei

N3BEeCTKOBbIN HaneT (Hakumb)
Ha ObITOBON TEXHWKE Npu Ku-
NsiYEeHMN NUTbLEBOW BOAbl, Ge-
Nble OT/IOXKEHWS Ha CaHTexHW-
ke, gylweBoli kabuHe, nauTke,
6enblil 0cafoK B YaliHuMKe no-
Cne KUNAYeHns Bofbl, TOpbKUit
OTTEHOK BKyca. Hakunb — 370
OTNIOXEHMA coneli  Kanbuus
N MarHus.

Hakunb B BOAOHarpesBaTte/fb-
HON TexHuke (koTen, 6oiinep,
cTMpanbHas ¥ NOCcygoMmo-
eyHas MalluHa) NpuMBOAUT K
KOppOo3un MOBEpXHOCTel, mno-
Tepe 3EeKTUBHOCTH, Hera-
TMBHO OTpaXascb Ha paboTe,
CHMWKaeT TennonpoBOAHOCTb,
yMeHbLUaeT CpPoK cnyx6bl. IMo-
BbILLIEHHbIA pacxof MOLLNX
cpeacTts

«ANTeYHbIA» 3anax.

Mpy xnopuposBaHun BOApI, 3a-
rPA3HEHHON heHonamu, mMoryT
o6pa3oBaTbCA X/10PNPOU3BOA-
Hble peHona, obnagawowme
XapakTepHbIM «anTeyHbIM»
3anaxomM gaxe rnpu o4YeHb HU3-
KMX KOHLIEHTpaumnsx

HapyweHune 3anaxa, npuBKyC
BOAbI

MpuBKyC, ropbkuii BKyC, KOPPO-
31st TEXHUKU, 0Caf0K

ConeHblii BKyC

MprunHb

MpvpogHble MUHepasbl: MarHesur,
[0NIOMUT, Mpamop, M3BECTHSIK, MerT;

BbIGPOCLI MarHe3uToBbIX 3aBOJ0B U
HeouVLLEeHHbIe CTOYHbIe BOApbI

EcTecTBeHHble mnpoueccbl MeTa6o-
NM3Ma  BOJHbIX OpraHvW3MoB, mnpu
GUOXMMUYECKOM pacnaje u TpaHc-
¢hopmaLum opraHuyYecknx BeLLEeCTB.
CTouHble BOAbl MHOMMX OTpacnei
MPOMBILIEHHOCTY — XUMWUYECKOM,

KOKCO- N HedTeXMMMUYEeCcKol, Tek-
CTWU/bHOM,  LeNA03HO-6yMaxHOM
v ap.

HeouuleHHble CTOYHbIe BOAbI.
BogonoaroToBka

CynbthaTbl — pacnpocTpaHeHHble
KOMMOHEHTbl NpUpoAHbIX BoA. WX
npucyTcTBue B BOAe 06YCNOBNEHO
pacTBOpeHVEeM HEKOTOPbIX MUHe-
panoB — nNpUPOAHBbIX CyNbdaTos
(rMnc), a Takke NepeHocoM C AOXAS-
MW cofepXalnxcs B BO3AyXe Cyfb-
thatos.

CTOuYHble BOfAbl: MPOW3BOACTBO MU-
HepanbHbIX yA06peHuii

MpupoaHble BOAbI: HaTpueBble, mar-
HMeBble W KasibLueBble conu. Bbl-
MbIBaHNE X/0PUCTbIX COEANHEHUN
U3 nnactoB, Cconpukacalwmxca ¢
BO/I0A.

CTO4YHbIE BOAbI

FOCT P 71581—2024

CpepcTtBa O4YNCTKU B ObITOBbIX
ycnoBuax

MN36bITOK BpeMeHHOM
XECTKOCTU (conu Kasnbumus
1 MarHusa) B Boge ANs nu-
TbA yb6upaeTcs KunsyeHu-
emM BOApbl, 3PAEKTUBHbI
6bITOBbIE BOAOOUNCTUTENN
N CMATYUTENN BOAbI

dunbTpauua

dunbTpayus

dunbTpauun

dunsTpaumna
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OkoHuyaHve Tabnuubl B.3

3arpssHswouee
BeLLecTBO.
Benunuunna MK
nokasatens Ans
nabopaTopHoro
aHanmsa, mr/n
(knacc onacHocTK)

LinHk 5,0 (3)

Megpb 1,0 (3)

MpunmeuvaHue

Xano6bl notpebuteneii

BHewHwnii Bug, npuekyc. Mpu
ynoTpe6aeHun NMMTbEBOWN BOAbI
C KOHLEHTpaLmen coegnHeHuni
LUMHKa Bbiwe 5,0 mr/n owywa-
€TCSl  HENpPUSATHbIA  BSXKYLUWIA
NpPUBKYC

MpuBKYC, HeNpuATHbLIA Tepn-
KWA  NpuBKYC,  MoOsiBNieHue
nateH Ha 6esbe ¥ caHuTap-
HO-TEXHUYECKNX n3genusx.
Koppo3usi antoMuHueBoli no-

cyapl

MprunHel

Mpn ecTecTBEHHOM paspyLlleHun K
BbIMbIBaHUW MOPOJ OH aKTUBHO pac-
npocTpaHsieTcss B NOA3EMHbIX U MNO-
BEPXHOCTHbIX BOAAX.
CTOKM  NPOMbILL/IEHHBIX
ATUNA.

Murpauus 13 maTepuasioB BogoMNpo-
BOAHbIX KOHCTPYKLMWIA

npeanpu-

B BoZy Mefb nonazaet, B OCHOBHOM,
C WAaxTHbIMWU BOAAMW, CTOYHLIMU BO-
[amy XMMUYECKUX U MeTannypruye-
CKUX MpeanpusTUii.

BosgonoaroToska: npu MCMNosib3oBa-
HUM  anbAerniHblX peareHToB npu
04NCTKE BOLOEMOB OT BOLOPOC/IENA.
Mwurpauus 13 matepuanos BOAOMPO-
BO/JHbIX KOHCTPYKLWIA

CpepcTtBa 04YUCTKN B 6bITOBbIX
ycnoBuax

dunbTpauns

dunbTpauns

— B tabnuyax B.2 n B.3 npuBegeHbl AaHHble O Hanbonee pacnpoCTPaHEHHbIX MnokasaTtensx,

B/IUAIOLLMX HA OPraHONENTUYECKNE XapaKTEPUCTUKN BOAbI, KOTOPblE NOTPeGUTENb CNOCO6GEH ONPeAEeUTL CaMoCToATE b-
Ho. Ansi 6osiee MOSHOTO 1abopaTOPHOro aHanM3a BoAbl NOTPEGUTENSAM PEKOMEHAYETCS YTOUHUTL, Kakue NpuopuTeTHble
nokasaTenn Hambosnee XxapakTepHbl AN WX PErMoHa, CornacHo MHgopmauun oT deaepasibHbIX OPraHoB UCNONHUTENbHO

Bnactu n ot PCO.
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Bubnnorpadus

MoctaHoBneHne MpaButensctea Poccuiickoin ®epepauun ot 6 mas 2011 . Ne 354 «O npefocTaBfieHUN KOMMY-
Ha/TbHbIX YCNYr CO6CTBEHHMKAM M NOMb30BaTENAM MOMELLEHMA B MHOTOKBAPTUPHBLIX 4OMaX W XUbIX JOMOB»
KoHcTutyumns Poccuiickoin degepaunu

depnepanbcHblii 3akoH oT 30 mapTta 1999 . Ne 52-©3 «O caHMTapHO-3NMAEMMNONOTMYECKOM 6aaronoslyymm Hace-
NeHna»

CaHlMnH 1.2.3685—21 «lurueHmyeckne HopmaTmBbl M TpeboBaHMA K obGecrneyeHuto 6esonacHocTn un (Mnun) 6es-
BpeAHOCTU AN YyenoBeka (pakTopoB cpebl 06UTaHUSA»

CaHlMnH 2.1.3684—21 «CaHuTapHO-anngeMunonornyeckme TpebosaHnss K CogepXaHuio TEPPUTOPUIA TOPOACKUX 1
CenbCKUX NOCesNeHnin, K BOAHbIM 06bekTam, MMTbeBON BOAE U MUTbLEBOMY BOAOCHaGXEHU0, aTMocthepHOMy BO3ay-
Xy, MOYBaM, XW/bIM NOMELLEHUSAM, 3KChyaTaluun Npou3BOACTBEHHbIX, 06LWECTBEHHbIX MOMELLEHWNA, opraHu3aumm
1 NPOBEAEHUI0 CAHNTAPHO-NPOTMBO3NUAEMUYECKUX (MPOPUNAKTUHYECKNX) MEPONPUATUIA»

MP 2.1.4.0176-20.2.1.4 «[uTbeBass Boga W BOAOCHAGXeHME HaceneHHbIX MecT. OpraHusaumsa MOHUTOpPUHIa obe-
cneyeHnss HaceneHus kavyecTBEHHO NUTLEBOIN BOAOW U3 CUCTEM LLeHTPann3oBaHHOro BOAOCHa6XeHns. MeTogumye-
CKne pekomeHgauunm»

depepanbHblii 3akoH 0T 10 sHBapst 2002 . Ne 7-d3 «O6 oxpaHe OKpyXalLlelh cpegbl»

depnepanbHblii 3aKoH OT 7 gekabpst 2011 r. Ne 416-®3 «O BOAOCHAGXEHUN M BOAOOTBEAEHUN

MocTtaHoBneHune lMpasuTtenbctBa P® o1 29 mnona 2013 r. Ne 645 «O6 yTBEPXAEHUM TUNOBbLIX 4OTOBOPOB B 061acTu
XOJIOHOTO BOLOCHAGXEeHUA W BOAOOTBELEHNSA»

depnepasnbHblii 3aKoH oT 17 aHBaps 1992 r. Ne 2202-1 «O npokypaType Poccuiickoin ®egepayunn»
depnepanbHblii 3aKoH OT 7 doeBpana 1992 r. Ne 2300-1 «O 3awuTte npas notpeduteneii»
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Kniouesble cnoBa: ycnyra XO0/04HOTO BOAOCHAGXeHUs, NOoTPpe6UTENbCKUIA KOHTPONb, KayeCcTBO MUTbLEBOI
BOAbI
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