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1 PA3SPABOTAH O6wWecTBOM C OTpaHWYeHHON OTBETCTBEHHOCTbIO «/HMOPMaLMOHHO-aHAINTUYEeCKN
BblUMCNNTENBHBLIA LeHTP» (OO0 MABLL) n Komuccmnen Poccuiickoli akagemun Hayk no TEXHOTeHHON 6e3onac-
HOCTM

2 BHECEH TexHuyeckum kommuTetom no ctaHgapTtusaunmn TK 022 «AHPOpMaLNOHHBIE TEXHONOTNN»

3 YTBEPXAEH W BBEAEH B AEWCTBWE Mpukasom ®epepanbHOro areHTCTBa MO TEXHUYECKOMY
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4 HacTtosawwuii ctaHgapTt pa3paboTaH ¢ y4HeTOM OCHOBHbIX HOPMATUBHbIX MOSTIOXEHUA MeEXAYHAPOAHOTO
nokymeHTa ISO/IEC TR 33015:2019 «MHdopmauynoHHble TexHonorun. OueHka npouyecca. PykoBoactBo no
onpepaeneHnio pucka npoyecca» (ISO/IEC TR 33015:2019 «Information technology — Process assessment —
Guidance for process risk determination», NEQ)

5 BBEJEH BIMEPBbIE

MpaBuna NpUMeEHeHNA HACTOAWEro cTaHjapTa yCTaHOB/IeHbl B cTaTbe 26 PefepasibHOro 3akoHa
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nepecMoTpa (3aMeHbl) UK OTMEHbl HACTOSALWEro cTaHjapTa CoOOTBETCTBYIOLWEee YyBeJoMNeHne byneT
ony6/1MKoBaHO B 6Amxalillem BbIMYCKE €XeMeCcsiYHOro WMHgopMaunMoHHOro ykasaTensa «HauuoHasnbHble
cTaHgapTbl». CooTBeTCTBYyWLWas nipopmaumnsa, yseoMneHme U TeKCThbl pasMeLw,alnTCcad Takxe B UH-
dhopmaLMOoHHON cucTeme o6LEero N0b30BaHMA - Ha oduunanbLHoOM caliTe PefepanbHOro areHTCcTBa no
TEeXHUYEeCKOMY pPeryinpoBaHuto n meTponorum B ceTn NHTepHeT (Www.rst.gov.ru)
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BBepgeHne

HacTtoAawwnin ctaHgapT MOXeT 6biTb MCMONb30BAaH CaAMOCTOATENbHO, a Takke BO B3aMMOCBA3W C ApPYyru-
MU HauWOHaNbHbIMW cTaHfapTaMu B 06/71aCTU CUCTEMHOW M NPOrpaMMHON WHXEHEepPUU U OLEeHKU NpoLeccos,
npu3BaHHbIX ob6ecneuynTb cCOriacoBaHHYl0 OCHOBY KayecTBa npoueccosB. B HacTosiuem cTaHgapTe paccma-
TpvBalTCA npoLecchl XMU3HeHHoro uyukna cucrtem no NOCT P 57193, a TakXe WHble NPOLLECChl, NPUMEHUMbIE
B XM3HEHHOM LMWK/Ie cucTem, BK4Yas okasaHue ycnyr. Pe3ynbTaTbl MOryT 6biTb NPUMEHEHbl NU60 B Lenax
noBblWeHNS 3P PEKTUBHOCTN BbINOSIHEHUSA NPOLECCOB, NGO ANA BbIAB/EHUS U aHann3a PUCKOB, CBA3AHHbBIX
C NPUMEHEHNEM MPOLECCOB.

MpumeuyaHune — Kaku4acTHbIA cryyali B KauecTBe paccMaTprBaeMoii CUCTEMbI MOXET BbICTyNaTb opraHu3a-
L8, BbiNyckawowas NpoAyKUuMio U oKasbiBaouas ycayrn. B paMkax opraHvM3aumm BbiNoHATCS pasinyHble NpoLEecchl,
noAnexauie oueHke.

B cocTaB pekomeHAaluii, CBA3aHHbIX C ONpeAeseHneM PUCKOB B MpoLeccax, BXoaaT:

- MIHULUUUPOBaHUE onpeaesieHnss PUCKOB B Npolecce;

- onpeAeneHne UCXOAHbIX Leneil N AaHHbIX ANA OLEHKH;

- onpepenexHve npodunsa npouecca;

- NPUHLUNBLI onpefeneHnss pUCKoB B npouecce;

- OlLeHKA PUCKOB, CBA3aHHbLIX C Npoueccamu;

- Ucnofib30BaHWe onpefeneHns pUCKOB B Npouecce 45 Bbi6opa NMOCTaBLUKA;

- conocTaB/ieHWe pe3y/bTaToB OLEHKH.

Lenb pas3paboTkM HacTosiLlero ctaHjapta COCTOWT B o6ecnevyeHuU OLEHKW pasfUuYHbIX nokasaTenei
PUCKOB MpPU BbIMOSIHEHUMN MPOLECCOB, MPUMEHSIEMbIX B XXU3HEHHOM UWUK/IE CUCTEM.

HacTosiwuii cTaHgapT npeaHasHauyeH A NPUMEHEHUS CTOPOHaMU, 3aUHTEpPecOoBaHHbLIMK B onpeaene-
HUM PUCKOB B MpoLeccax, a Takke crneuuanucTtamu ol,eHMBalOWMUX opraHnsauunii u paspaboTuMkamMn MeTo0B
M MHCTPYMEHTApMEB, NOAAEPXKUBAIOLMX OLEHKY NPOLLECCOB U CUCTEMHbIVi aHannm3 pUCKOB.
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HALULWOHAINDBHEBINR CTAHAOAPT POCCUWMCKOW PEOLEPALMNMN

NHpOopMaLNOHHbIE TEXHOTOTUN
OLUEHKA MPOLUECCOB
PyKoBOACTBO NO onpeAesieHWI0 PUCKOB B NpoLueccax

Information technologies.
Processes assessment.
Guidance for processes risk determination

Jata BBegeHuna — 2024—09—30

1 O6niacTb NpUMeHeHUs

HacTosiwuii cTaHfapT COAEPXUT PYKOBOACTBO MO ONMPEAE/IeHN0 PUCKOB B Mpoueccax, NpuMeHUMoe B
pamkax no6biXx BAPMAHTOB OTHOWEHWI MEXAy 3aKka3uMkoM M NOCTaBLIMKOM, a Takxe Ana nw6oii opraHusa-
uumn, Xxenatwluei onpeaenuTb PUCKA NPU BbINMOMHEHUN NPOLECCOB.

HacTosiwuii cTaHgapT npefHasHavyeH Aas UCNofb30BaHWS opraHM3aynsimMu, y4acTBYOLWMMU B CO34aHUN
(MoaepHM3aUUKN, PasBUTUKN), IKCNAyaTaLUUM CUCTEM PA3NMUYHOTO (PYHKLMOHANBLHOTO Ha3HAYEHUS M NporpamMm-
HbIX CPEACTB, a TakXe Npu BbIBEAEHUU UX U3 IKCNyaTauuu.

MpumeuaHne — HacToAWMA CTaHAAPT HE COAEPXKMT pPEeKOMeHAauuii Mo KOHKPETHbIM OpraHu3auMOHHbIM
CTPYKTypaMm, KpUTEPUSIM YNPaB/IeHUs, MOLENAM XU3HEHHOTO LMK UM METOAaM pa3paGoTKu 1 BbINOSIHEHUSI MPOLLECCOB.

2 HopmaTtuBHbIe CCbI/IKN

B HacToAwem cTaHgapTe UCNONb30BaHbl HOPMATUBHbLIE CChIJIKM Ha crefylolwme ctaHfapThl:

FOCT IEC 61508-3 ®dyHKLMOHaNbHaa 6e30NacHOCTb CUCTEM 3/IEKTPUYECKUX, 3/TEKTPOHHbIX, NpOorpaMmmu-
pyeMbIX 3/1EKTPOHHbIX, CBA3aHHbIX C 6e3onacHoCcTbi0. YacTh 3. TpeboBaHUA K nporpaMMHOMY o6ecneyeHuio

FTOCT P 27.101—2021 HapeXHOCTb B TexHuUKe. HafgexXHOCTb BbINOJIHEHUA 3afaHusa v ynpas/iieHne He-
NPepbLIBHOCTLIO AeATeNbHOCTU. TepMUHbI U onpeaeneHns

FOCT P 51897 (ISO Guide 73:2009) MeHeXMeHT pucka. TepMUHbI 1 onpefeneHns

FOCT P 51901.1 MeHeOXMeEHT pucka. AHann3 pucka TeXHONIOTMYECKNX CUCTEM

FOCT P 51901.7/ISO/TR 31004:2013 MeHeaxXMeHT pucka. Pykosoactso no BHegpeHuto NCO 31000

FOCT P 51901.16 (M3K 61164:2004) MeHeaXMeHT pucka. MNMoBbileHne HagexHocTu. CtaTtnuctnyeckme
KpUTEPUN N METOAbl OL,eHKU

FOCT P 54124 be3onacHOCTb MawWuWH 1 ob6opygoBaHusa. OueHKa pucka

FOCT P 57193 CucTtemHasa n nporpammMmHas nHxeHepusa. NMpoueccbl XU3HEHHOTO UWKNa CUCTEM

FOCT P 58494 O6opypoBaHue ropHo-wWaxTHoe. MHOroyHKLMOHaNbHbIe CUCTEMbI 6€30NacHOCTU Yrofb-
HbIX WaxT. CucteMa ANCTAHLWOHHOIO KOHTPOJ/IA ONacCHbIX MPOU3BOACTBEHHbIX 06BHEKTOB

FOCT P 58771 MeHeAXMeHT pucka. TeXHONOorMn oLEeHKN pucka

FOCT P 59329—2021 CwucTtemHas WHxXeHepus. 3awuta nHdopmauuy B npoueccax npuobpeteHus u
nocTaBKuW NPOAYKLUN W YCAYT ANA CUCTEMbI

FOCT P 59330—2021 CuctemHas WHXeHepua. 3awmuta MHpopmaumnm B npouecce ynpas/ieHUA MO-
[€Nbl0 XXN3HEHHOTO LMKNa CUCTeMbl

M3pgaHne odpuymnanbHoe
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FOCT P 59331—2021 CunctemMHas uHXeHepusa. 3awuta nHpopmaumm B npoLecce ynpaBneHus nHgpa-
CTPYKTYPON CUCTEMBI

FOCT P 59332—2021 CuctemHasa uHxeHepusa. 3awmnta mHopmalumn B npouecce ynpasaeHUa nopT-
henem npoekTos

FOCT P 59333—2021 CuctemHasa uHxeHepusa. 3awmta nigopmaynm B npoLecce ynpasaeHns yenose-
YyeckuMun pecypcamu CUCTEMbI

FOCT P 59334—2021 CuctemHasa umHxeHepus. 3awuta mHpopmaumm B npolecce ynpaB/ieHUs Kaye-
CTBOM CUCTEMBbI

FOCT P 59335—2021 CuctemHasa nHxeHepusa. 3awmrta nHdpopmayum B npouecce ynpaBsieHUsa 3HaHU-
AMMW O cuUcTeme

FOCT P 59336—2021 CwucTemHas uWHXeHepusa. 3awuta MHpopmauum B npouecce naaHMpoBaHuA
npoekTa

FOCT P 59337—2021 CucteMHas MHXeHepus. 3awmuta MHGoOpMayuum B NpoLecce OLEHKM U KOHTpPONS
npoekra

FOCT P 59338—2021 CuctemHas umHxeHepusa. 3awurta nHpopmaumm B npouecce ynpaB/eHusa pewe-
HUAMYU

FOCT P 59339—2021 CuctemHas mHxeHepusa. 3awmrta nHpopmaumm B npouyecce ynpasaeHnsa pucka-
MU 4N CUCTEMBI

FOCT P 59340—2021 CuctemHas MHXeHepus. 3awmnta nHdpopmayum B npoyecce ynpaBieHnsa KOHpU-
rypauyunei cuctemsl

FOCT P 59341—2021 CuctemMHas nHxeHepusa. 3awmuta nHpopmaumm B npouecce ynpaBneHns nHgop-
Mauunei cumctembl

FOCT P 59342—2021 CuctemHas nHxeHepus. 3awmuta niopmaumm B npoLecce N3MepeHunii cuctemsl

FOCT P 59343—2021 CuctemHasa mHxeHepusa. 3awnta nHpopmaynm B npouecce rapaHTum Kkayectsa
ONna cucTembl

FOCT P 59344—2021 CucTtemMHas WHXeHepusa. 3awmrta mHpopmaumm B npouecce aHanmsa 6usHeca
WAN Ha3Ha4yeHUs CUCTEMBI

FOCT P 59345—2021 CucTemMHas MHXeHepus. 3awuta uHdopmayun B npouecce onpepesieHnsa no-
TpebHOCTen N TpeboBaHNN 3aUMHTEPECOBAHHOW CTOPOHbI A4/ CUCTEMBbI

FTOCT P 59346—2021 CwucTtemHas uHXeHepusa. 3awuta MHopmauunm B npouecce onpepeneHns cu-
CTEMHbIX TpeboBaHM

FOCT P 59347—2021 CucteMHas MHXeHepusa. 3awmTta mHopmalummn B npouecce onpepeneHns apxu-
TEKTYpbl CUCTEMBI

FOCT P 59348—2021 CuctemHas MHXeHepus. 3awmnta nHopMaLm B Npouecce onpegeneHns npoekra

FOCT P 59349—2021 CucTtemHas nHxeHepua. 3awmuta nHopmalnum B npoLecce CUCTEMHOro aHaamsa

FOCT P 59350—2021 CucTtemHas uHxeHepusa. 3awmTta nHopmaumm B npouecce peanumsaynm cuctemsol

FOCT P 59351—2021 CucTtemHas uUHxeHepusa. 3awmTta nHpopmaumm B npoyecce KOMNJAeKCUpoBaHus
cucTemsbl

FOCT P 59352—2021 CuctemHasa uHXeHepusa. 3awuta nHpopmMmayun B npouecce Bepugukaymm cu-
CTeMbI

FOCT P 59353—2021 CuctemHas MHXxeHepus. 3awnta nHdpopmayuum B npoLecce nepegayv cUCcTembl

FOCT P 59354—2021 CucTteMHas MHXeHepus. 3awmuta nHopmaLmumn B npouecce arrectalmm CUCTEMbI

FOCT P 59355—2021 CuctemHasa uHxeHepus. 3awuta nHpopmauynm B npouecce PyHKLMOHUPOBAHUSA
cucTemsbl

FOCT P 59356— 2021 CucTtemMHaa uHxeHepusa. 3awuta nHpopmaymm B npouecce CONpoBOXAEHUSA CU-
CTEeMbI

FOCT P 59357—2021 CucTteMHas uHxeHepusa. 3awmuta nHopmaLumn B npoLecce M3bATUSA U CUCaAHUA
cucTemsbl

FOCT P 59853 NHthopMaunoHHble TeXHONOTMK. KOMNNeKkc cTaH4apToOB Ha aBTOMaTU3MPOBaHHbIE CUCTe-
Mbl. ABTOMATU3NPOBaHHbIE CUCTEMbI. TEPMUHBLI U ONpefeneHns

FOCT P 59989—2022 CuctemHas uHxeHepusa. CUCTEMHbIN aHanM3 npouecca ynpaB/ieHUs KayecTBOM
CUCTEMbI

FTOCT P 59990—2022 CuctemHas wunHxeHepuss. CUCTeMHbIi aHann3 npouecca OUEHKM U KOHTPOASA
npoekTa

FOCT P 59991—2022 CuctemHas unHxeHepuss. CUCTEMHbIA aHanuM3 npouecca ynpaB/ieHUA puckamu
AN CUCTEeMBbI

2



FOCT P 71440—2024

FTOCT P 59992—2022 CuctemMHass uHxeHepus. CUCTEMHbIA aHann3 npouecca ynpaBneHUss MOAesblo
XW3HEHHOTo LuKna cuctemsbl

FTOCT P 59993—2022 CuctemHasa wuHxeHepusi. CUCTEMHbIi aHanuM3 npouyecca ynpaBneHus uHdpa-
CTPYKTYpPOW CUCTEMBI

FOCT P 59994—2022 CuctemHas uHXeHepusa. CUCTEMHbIN aHa/M3 npouecca rapaHTumM kavectsa A/
cucTemsbl

FTOCT P NCO 9000 CuctemMbl MeHegxMeHTa kayectBa. OCHOBHble MOJSIOXEHUSA U C/ioBapb

FOCT P NCO 13379-1 KOHTpPO/Ib COCTOAHUA N AMarHoctmka MawnH. MeToAbl MHTepnpeTauumn faHHbIX 1
anarHoctmpoBaHusa. Yacte 1. O6uee pykoBoacTBO

FTOCT P NCO 13381-1 KOHTpO/Qb COCTOSAHMA W AMATrHOCTMKA MallunH. NMpOrHo3MpoBaHMe TEXHUYECKOro
cocTtosAHusa. Yactb 1. Obuiee pykoBoaCcTBO

FTOCT P NCO 17359 KOHTPO/Ib COCTOAHMA U AnarHocTnka mawmH. Obwee pykoBoACTBO

FTOCT P MCO/M3K 12207 WHGpopmaunoHHasas TexHonornsa. CuctemMHass U nporpammHas MHXeHepus.
Mpouecchl XN3HEHHOTO LUKAa NporpamMHbIX CpefcTB

FTOCT P NCO/M3K 15026 MHdpopmaLunoHHasA TeXHOMOIMA. YPOBHU LLEeNNOCTHOCTM CUCTEM M NporpaMmm-
HbIX CpeacTB

FTOCT P NCO/M3K 15026-4 CuctemHasa 1 nporpamMmHas uHxeHepusa. FapaHTUpoBaHue CUCTEM W NPO-
rpammHOro obecneyeHuns. YacTtb 4. FapaHTUM XXU3HEHHOTO Lukna

FTOCT P NCO/M3K 27001 MHGopmaymoHHas TexHonorusa. Metoabl u cpeactea obecnevyeHns 6esonac-
HOoCTU. CuUcTeMbl MeHeAXMeHTa MHpopmaLnoHHol 6e3onacHocTu. TpeboBaHusA

FTOCT P NCO/M3K 33001 NHbopmaLnoHHble TexHonormn. OueHka npouecca. MNMoHATUA U TEPMUHONOTNA

FTOCT P NCO/M3K 33002 NHpopmaLunOHHble TexHonornm. OueHka npouecca. TpeboBaHusa Kk npoBeje-
HUIO OLleHKWN mpouecca

FTOCT P MCO/M3K 33003 VMHpopmaLOHHble TexHonorun. OueHka npouecca. TpeboBaHuA K cucteme
M3MepeHusa npouecca

FTOCT P MCO/M3K 33004 NH(popmMaynoHHble TexHonorun. OueHka npouecca. TpeboBaHUA K 3TaslOH-
HbIM MOAenAM npouecca, MofesiAM OLEHKM npouecca u MoLesniaM 3pesiocTu

FTOCT P NCO/M3K 33020— 2017 NH(popMmaynoHHbie TexHonornn. OueHka npoyecca. Cucrtema mname-
peHus npouecca 4N1A OLEHKM BO3MOXHOCTeW npouecca

FTOCT P M3K 61069-1 W3mepeHue, ynpasneHue
AeneHne CBOWCTB CUCTEMbI C LEeNbio ee oueHkn. YacTb
FTOCT P M3K 61069-2 N3mepeHue, ynpasneHue
JeneHne CBOWCTB CUCTEMbI C Liesiblo ee OoueHkn. YacTb
FTOCT P M3K 61069-3 N3mepeHue, ynpasneHue
JeneHne CBOWCTB CUCTEMbI C LieNiblo ee oueHKkn. YacTtb
FTOCT P M3K 61069-4 N3mepeHune, ynpasneHue
AeneHne CBOWCTB CUCTEMbI C LEeNbio ee oueHkn. YacTb
FTOCT P M3K 61069-5 N3mepeHune, ynpasneHue
JeneHne CBOWCTB CUCTEMbI C Liesiblo ee oueHkn. YacTb
FTOCT P M3K 61069-6 M3mepeHune, ynpasneHue
JeneHne CBOWCTB CUCTEMbI C LENblo ee oueHkn. YacTb
FTOCT P M3K 61069-7 N3mepeHune, ynpasneHue
AeneHvne CBOWCTB CUCTEMbI C Lefibio ee oueHkn. YacTb
FTOCT P M3K 61069-8 N3mepeHune, ynpasneHue
JeneHne CBOWCTB CUCTEMbI C Liesiblo ee OoLeHKn. YacTb

M aBToMaTum3aumsa NPOMbILWIEHHOrO npouecca.
1. TepMuHonornsa n obwmne KoHuenuun

M aBTOMaTM3auua NPOMbIWIEHHOTO npolecca.
2. MeToponorna oueHKn

N aBTOMaTM3aumsa NpoMbIWIEHHOro npouecca.
3. OueHka PYHKLUMOHA/IbHOCTU CUCTEMDbI

M aBTOMaTM3auua NPOMbIWIEHHOIO npolecca.
4. OueHka NPoOU3BOANTENbHOCTA CUCTEMDbI

M aBTOMaTM3auua NPOMbIWIEHHOIO npolecca.
5. OueHkKa HafexXHOCTU CUCTEMBI

N aBTOMaTM3aumsa NpoMbILWIEHHOro npouecca.
6. OueHka akcnnyatabesibHOCTU CUCTEMBI

N aBTOMaTM3aumsa NPoMbILWIEHHOTO npouecca.
7. OyeHka 6e30NacHOCTN CUCTEMBI

M aBTOMaTM3auua NPOMbIWIEHHOIO npolecca.
8. OueHKa ApYrMx CBOMNCTB CUCTEMBbI

Onpe-

Onpe-

Onpe-

Onpe-

Onpe-

Onpe-

Onpe-

Onpe-

FTOCT P M3K 61508-1 ®dyHKUMOHanbHasAs 6€30MAaCHOCTb CUCTEM 3/IEKTPUYECKUX, 3/IEKTPOHHbIX, MpPO-
rpamMumpyemMbiX 3/IEKTPOHHbIX, CBA3aHHbIX ¢ 6e30nacHocTbio. YacTb 1. Obuwune TpeboBaHus

FTOCT P M3K 61508-2 ®yHKUuMOHanbHasA 6e30MaCHOCTb CUCTEM 3/IEKTPUYECKUX, 3/IEKTPOHHbIX, MpPO-
rpaMMumpyemblX 3N1eKTPOHHbIX, CBA3aHHbIX C 6e30macHoCTbio. YacTb 2. TpeboBaHMA K cuctemam

FTOCT P M3K 61508-4 ®yHKUMOHanbHasA 6€30MaCHOCTb CUCTEM 3/IEKTPUYECKUX, 3/IEKTPOHHbIX, MNpPO-
rpaMMuUpyemblX 3N1EKTPOHHbIX, CBA3aHHbIX C 6e30nacHOCTb0. HacTb 4. TepMUHBLI 1 onpefenieHns

FTOCT P M3K 61508-5 dyHKUMOHanbHasA 6€30MaCHOCTb CUCTEM 3/IEKTPUYECKUX, 3/IEKTPOHHbIX, MpPO-

rpaMmMUpyeMblX 3/IEKTPOHHbLIX, CBA3aHHbIX ¢ 6e30MacHoCTb0. YacTb 5. PekomMeHgauuy no npUMeHeHuo MeTo-

[OB onpefefieHnsa ypoBHeil NosHOTLI 6e30nacHoCTU
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FTOCT P M3K 61508-6 dyHKUMOHanbHasA 6e30MaCHOCTb CUCTEM 3/1€KTPUYECKMUX, 3NTEKTPOHHbIX, NpPO-
rpaMMupyeMbiX 3MEKTPOHHbIX, CBA3aHHbIX C 6e3onacHocTblo. YacTb 6. PyKoBOACTBO MO MNPUMEHEHMUIO
FOCT P M3K 61508-2 n rOCT P M3K 61508-3

FTOCT P M3K 61508-7 dyHKUMOHanbHasAs 6e30MaCHOCTb CUCTEM 3/1€KTPUYECKMUX, 3NTEKTPOHHbIX, NpPO-
rpaMmMupyemMblX 3/1IEKTPOHHbIX, CBA3AHHbLIX C 6e30nacHoCcTbi0. YacTb 7. MeToabl u cpeacTBa

FOCT P M3K 62264-1 WHTerpauua cuctem ynpasneHus npegnpuatnem. Yactb 1. Mogenn n TepMUHO-
norus

MpumeuyaHune — [lpy NOMb30BAHUM HACTOAWMM CTAHAAPTOM Lies1ecoo6pasHo NPOBEPUTL AeliCTBUE CCbIfou-
HbIX CTAHAAPTOB B MH(DOPMALMOHHOW cucTeme 06LLETNO NOMb30BaHUA — HA OPULMANIbHOM caiiTe defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PETY/NIMPOBaHUIO U METPOIOTMN B CETU VIHTEPHET WM N0 eXEerogHoOMY MH(OPMAaLMOHHOMY yKa3a-
Tento «HauunoHanbHble CTaHAAapPTbl», KOTOPbI ONy6/MKoBaH MO COCTOSIHWIO Ha 1 AHBaps TeKyLlero roaa, v no BbiMyckam
€XeMeCcsYHOro MHPOPMALMOHHOIO yKasaTens «HauuoHasbHble CTaHAAaPTbl» 3a TeKyluii rog. Ecnn 3aMeHEeH CCbI/TOUHbINA
CTaHZapT, Ha KOTOpbIii AaHa HeJaTMpOBaHHAs CCblIKa, TO PEKOMEHAYETCS MCMONb30BaTh AENCTBYIOLLYI0 BEPCUIO 3TOTO
CTaHAapTa C y4eToOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 M3MEHEHW. ECNM 3aMeHEH CCbINOYHbIN CTaHAapT, Ha KOTOPbIiA
[laHa AaTMpoBaHHas CCblka, TO PEKOMEHAYeTCA UCMo/b30BaTh BEPCUIO TOM0 CTaHAapTa C yKas3aHHbIM Bbille roAoM YT-
BepxaeHus (NpuHaTWs). Ecnu nocne yTBEPXAEHUS HACTOALWEro cTaHAapTa B CCbIMIOYHbIA CTaHAapT, Ha KOTOpbIA gaHa
JaTnpoBaHHas ccblfika, BHECEHO U3MEHEHMWE, 3aTparnBarLLee NosoXeHue, Ha KOTOPOE AaHa CCblfika, TO 3TO NOIOXEHWE
pekoMeHayeTcs NpUMeHsTb 6e3 ydeTa JaHHOro U3MeHeHusi. ECny ceblIouHblii cTaHaapT OTMeHeH 6e3 3aMeHbl, TO MoJio-
XEHUe, B KOTOPOM flaHa CChl/iKa HAa Hero, peKoMeHAyeTCsl MPUMEHSITb B YacTW, He 3aTparvBatoLLeli 3Ty CCbIKY.

3 TepmMuHbI 1 onpegesnieHnsa

B HacTosiwem cTtaHgapTe npuMeHeHbl TepMuHbl no FOCT P 27.101, TOCT P 59853, TOCT P CO 9000,
FrOCT P NCO/M3K 15026, TOCT P NCO/M3K 15026-4, TOCT P NCO/M3K 27001, TOCT P MCO/M3K 33001,
FOCT P 51897, TOCT P 59989, TOCT P 59991, TOCT P 59994, TOCT P M3K 61508-4, TOCT P M3K 62264-1,
a Takxke cnegywuwme TepMUHbI C COOTBETCTBYHOLWMUMN onpeaeneHnsaMu:

3.1

BEpPOATHOCTHOE MpoOCTpaHCcTBO: Tpolika, cocToslWas U3 NPOCTPaHCTBA 3/1IeMeHTapHbIX cobbITUiA, 3a-
LaHHOI Ha HeM curma-anrebpbl COOGLITUA M BEPOATHOCTHOW Mepbl.
[FTOCT P NCO 3534-1—2019, nyHKT 2.68]

3.2

BEPOSATHOCTb CO6bITUA: [eCTBUTENIbHOE YMC/I0 M3 3aMKHYTOro npomexyTka [0, 1], npunuceiBaemoe
cobbITUIO.
[TOCT P NCO 3534-1—2019, nyHKT 2.5]

MpumeyaHne — BepossiTHOCTb COOLITUS OLLEHMBAETCS C MOMOLLbIO BEPOSITHOCTHOI Mepbl, yCTaHAB/IMBAEMOiA
B paMkax BEpOSITHOCTHOTO NPOCTPAHCTBA.
3.3

,CLOI'IyCTI/IMbIﬁ pPUCK: PI/ICK, KOTOprI}i B,anHOI7I cutyaymnnm cHMTarT npnemsieMmblM npu cyuwecTtByroWwunx
06 ECTBEHHbIX LLEHHOCTSX.
[FOCT P 51898—2002, nyHKT 3.7]

3.4

KayecTBO MCNO/b3yeMoOil MHopmaLuum B cucteme: COBOKYNHOCTb CBOWCTB MCMNONb3YEMOW MHGOP-
mMauun, o6ycnoBanBalLW X ee NPUrogHOCTb ANA NOCNeAYLlWero MCnonb3oBaHnsa B COOTBETCTBUM C Lefne-
BbIM Ha3Ha4yeHWEM B cucTeMe.

[FOCT P 59341—2021, nyHkT 3.1.13]

3.5

KayecTBO (PYHKUMOHMpPOBaAHUA cucTtemMbl: COBOKYNMHOCTb CBONCTB, 06YCNOBANBAIOLW X NPUTOLHOCTb
CUCTEMbI B COOTBETCTBUM C €€ LesieBbiM Has3Ha4YeHUeM.
[TOCT P 59341—2021, nyHKT 3.1.14]
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3.6

Mopaenupyemas cuctema: Cuctema, AN KOTOPOiW pelleHue 3agady CUCTEMHOro aHa/nu3a ocyuiecT-
B/ISIETCA C UCMO/Ib30BaHWEM ee (hopMasn30BaHHON Mogenun, No3BOASOLWEN McCnefoBaTh KPUTUUHbIE CYL -
HOCTU CUCTEMbl B YC/IOBUSAX €€ CO3[4aHUs W/ NPUMEHEHUS, YUUTbIBAKOWEN CTPYKTYPHbIE CBSI3U MeXAay
nepeMeHHbIMU MAM NOCTOSAHHLIMU 3/IeMeHTaMi (PopMasiM30BaHHOro npeacTaBfeHus, 3ajaBaemMble yCcno-
BMSA M OTpaHnYeHus.

MpumeuyaHune — B kayecTBe MOAENM CUCTEMbI MOTYT BbICTyNnaTb (pOpMasin3oBaHHble CYLLHOCTH, 06beau-
HeHHble LeNeBbIM HasHayeHveM. Hanpumep, Npy NPOBEAEHUM CUCTEMHOIO aHasM3a B NPUHUMAEMbIX AONYLEHUSX,
orpaHuyeHusIX 1 NpeanoNioKeHUsIX Mofe/lb MOXET (DOpPMasibHO OMUCLIBATh (PYHKLMOHA/IbHbIE MOACUCTEMbI U 3/IEMEH-
Tbl, NPOLLECCHI, peannsyemMble AeiCTBUS, MHOXECTBO akTUBOB U/M/IN BbIXOAHbLIX PE3yNbTaToB WM MHOXECTBO 3TUX WM
VHBIX CYLLHOCTEN B UX Lie/ieHanpaBfieHHOM NpUMeHeHU B 3a4aBaeMblX YC/IOBUSIX.

[FOCT P 59994— 2022, nyHKT 3.1.4]

3.7 MoAaenb paccmaTpuBaemoli cucteMbl: ®opmann3oBaHHOe onuMcaHue peanbHOl paccmaTpuBae-
MOV CUCTEMbBI C NPeANoNIOXEHUSIMU 1 AONYLLEeHNSMU, NO3BONAIOLLEEe UCCNeA0BaTb KPUTUYHbIE CYLLHOCTMU 3TOl
CUCTEMbI B YC/IOBUSIX €€ COo3AaHus W/unu NpuMeHeHUs, y4uTbiBalolU el CTPYKTYpPHbIe CBSI3N MeXay nepemeH-
HBIMW WIN NMOCTOSIHHBIMU 3/leMeHTaMu (POPMasin30BaHHOro NpeacTaB/ieHNs, 3aaBaeMble YC/I0BUA W OTpaHu-
yeHuns.

3.8

orpaHnyeHue: CocTaBHas uyacTb TpebGOBaHWS WU caMocCTosiTe/ibHOe TpebGoBaHWe, ONucbiBalLive
BHELIHee orpaHMynBalliee ycnoBme (CBA3aHHOE C BHELWHUMM NO OTHOLEHUIO K 06bEKTY BO3AENCTBYIOLLMN-
MU bakTopamm), HasOXEHHOE Ha 0GBEKT, ero KOHCTPYKLUUIO, npouecc pa3paboTKM, U3TOTOBJIEHUS, 3Kcnya-
Tauuu, peMoHTa Wau ytTuausayuu.

[FTOCT P 59194—2020, nyHKT 3.1.14]

3.9 onpepgeneHne puckoB B npouecce: Cuctemarmyeckas OLeHKa U aHanNnM3 BblGpaHHbIX NMPOLECCOB
B COOTBETCTBUU C npodhuaem npouecca, NPOBOAUMbBIE C Lie/Ibl0 BbIAB/IEHNA PUCKOB, CBA3aHHbIX C NPOL,ECccoM,
ONA BbINOMTHEHNA KOHKPETHOTO YCTAHOB/IEHHOTO TpeboBaHus.

3.10

puck: BAusiHne HeonpeneneHHOCTH Ha AOCTUXEHME NMOCTAB/IEHHbIX Lene.

MpumeyaHune 1— lNMof BAUSHAEM HeONpeaeneHHOCTV NOHUMAETCA OTK/IOHEHNE OT OXUAAEMOro pesysbTara.
OHO MOXET 6bITb MOMOXUTENbHBIM /MW OTpULaTEeIbHBIM, MOXET CO34aBaTbh WM NPUBOAUTL K BO3HWKHOBEHMWIO BO3-
MOXHOCTel 1 yrpos.

MpumeyaHune 2 — Llenn MOryT UMETb pas/IMYHbIE AcnekTbl W KAaTEFrOPUM U OMPESENsATLCS Ha Pas/UYHbIX
YPOBHSIX.

MpuMeuyaHne 3 — PuUCK 4ACTO BbIpaXKAETCS Yepe3 ero UCTOYHWKM, MoTeHUuMasbHble CO6bITUS, UX nocnes-
CTBUSA 1 BEPOSATHOCTb.

[FTOCT P 51897—2021, cTtatba 2.1]

3.11 puck, cBsi3aHHbIN C NpoueccoM: PuUCK, BO3HUKalOW NI M3-3a HEJOCTATKOB B BbIMOMIHEHUU, MEHEA-
XMeHTe Wiu pas3BepTbiBaHMM npouecca.
3.12

cucTtemHas UHXeHepua (systems engineering): MexaucuunavHapHblli nogxod, ynpasnsawwuii non-
HbIM TEXHUYECKUM U OpraHn3aTtopckum ycunumem, TpebyemblM AN npeobpas3oBaHusa psaga notpebHocTel
3aMHTepecoBaHHbIX CTOPOH, OXUAAHUI W OrPaHUYEeHunii B pelleHne n ANA NOLAEPXKW 3TOro peleHus B
TeYeHne ero XusHu.

[TOCT P 57193—2016, nyHKT 4.1.47]

3.13

cuctema-aTanoH: PeanbHas uaM runoteTuyHas cucrtema, Kotopas no CBOMM WMHTerpanbHbIM nokasa-
TeNsM NPOTHO3UPYEMbIX PUCKOB HapyLleHUs kayecTtBa u/mnm 6e3onacHOCTM NpUHUMAaETCA B KayecTBe 3Ta-
NoOHa AN NOSIHOTO YA0BNEeTBOpPeHNs TpeboBaHWl 3aMHTepecoBaHHbIX CTOPOH paccmMaTpuBaemMoi cucTemsl
N paunoHanbHOro pelweHna 3ajay CUCTEMHOrNo aHanusa.

[ApantuposaHo u3 NOCT P 59343—2021, nyHkT 3.1.14]
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3.14

CUCTEeMHbIi aHann3 npouecca ynpasfeHUsa puckamu Aa CUCTeMbl: HayuHblii MeTod CUCTEMHO-
ro NMo3HaHus, NpeAgHa3sHauYeHHblli AN peleHns NpakTUYeckux 3agady CUCTEMHOW WHXeHepuu nyTem npepg-
CTaB/ieHUs pacCMaTpuBaeMblX CUCTEMHbLIX NPOLECCOB, CUCTEMbI M/MN COOTBETCTBYIOLErO NpoeKkTa B BUAe
npuemnemoi MomaenmpyeMoi cucTemsl.

MpumevaHnsa

1 MeTof BKNOYaeT:

- U3MEepEeHMEe 1 OLEHKY CreuuanbHblX nokasatenei, CBA3aHHbIX C KPUTUYHBbIMK CYLLHOCTAMW paccmaTpuBaemoi
CUCTEMbI, NPOrHO3MPOBaHME PUCKOB, UHTEpNpeTauuio 1 aHanus NpuemMaemMocTu nonyyaemblx pesynbTaToB ANs pac-
cMaTpyvBaeMbIX CUCTEMHbIX MPOLLECCOB, CUCTEMbI (U/MNN ee 3NeMEeHTOB) WM NPOEKTa;

- onpefeneHve € WCNOJ/Ib30BaHNEM MOAE/IMPOBAHNSA CYLLECTBEHHbIX YTPO3 W YCMOBUIA, CNOCOBHbLIX NpYM TOM UK
WHOM pa3BuTWM COOLITUIA HEeraTMBHO MOB/USATbL Ha CBOMCTBA paccMaTpuMBaeMbIX CUCTEMHbIX MNPOLECCOB, CUCTEMBI
(n/vnn ee 3aneMeHTOB) U/MNN NPOEKTA;

- 060CHOBa@HMe C UCMOJIb30BaHMEM MOZAE/IMPOBaHNA ynpexaawlwmx Mmep npoTMBOAENCTBUS yrpo3am, obecneum-
BalLLMNX Xenaemble CBOMCTBA paccmaTpuBaemblX npouecca, cuctembl (/MM ee 3/1EMEHTOB) U/MAN NpPOeKTa npu 3a-
JaBaeMblX OrpaHNyYeHnsxX B 3ajaBaeMblil Nepuos BpeMeHHU;

- 060CHOBaHWe C UCNO/Nb30BAHMEM MOAENVPOBAHUA NpeasiokeHuli No obecrneyeHno 1 NOBbILEHWIO KavyecTBa,
6e3onacHocTV n/mnn aPeKTUBHOCTM paccMaTpuBaemoli cucTemMbl (UW/MNN ee 3NeMEHTOB) U AOCTUXEHUWIO Lenei cu-
CTEMHOI MHXeHepun Npu 3afaBaemMblX OrpaHNyeHnsax B 3afaBaemblii Nepunog BpeMeHu.

2 K cnevumasnbHbIM KPUTUYHBIM CYLLHOCTAM CUCTEMbI MOTYT OblTb OTHECEHbI OTAE/bHbIe XapakTepucTuku (Hanpu-
mMep, husnyeckne napameTpbl, XapakTepucTukn KadvecTBa, 6€30MacHOCTW, pasmepbl, CTOMMOCTb), AoCTuraemble ag-
hekTbl, BbINOMHAEMble (OYHKUMUW, AEACTBUS WK 3aliuiiaemMble akTuBbl. [py 3TOM B COCTaB paccMaTpyMBaeMbIX MOryT
ObITb BK/THOYEHbI XapaKTepUCTUKK, apdekTbl, hyHKLNN, AENCTBUSA N aKTUBbI, CBONCTBEHHbIE HE TO/IbKO Camoll cucTeme,
HO W MHbIM cucTemMaMm (nogcuctemam), He BOLIEALWNWM B COCTaB paccMmaTpvBaemoi cuctembl. Hanpumep, aTo moryt
ObITb XapakTepucTukn, addekTbl, MYHKUUW, eNCTBMA U aKTUBbI, CBOWCTBEHHbIE 06ecneynBalolLM cucTemam, npu-
B/1eKaeMbIM I/IHCbOpMaLU/IOHHbIM cuctemam n/nnm 6asam AaHHbIX, OXBaTbiBaeMbIM MO TpGﬁOBaHVIHM 3aKa34duka.

[FTOCT P 59991—2022, nyHkT 3.1.9]

3.15 cuctemHbli aHanuTuk: Cneynanuct, obnagarwnii 3HaHUAMUN U KOMNETEHLUAMMN, HEOBXOAUMbIMU
ONSA pelweHna 3ajay CUCTEMHOIO aHanusa.
3.16

TpeboBaHue: Tpebyemasa (oxupaemas) KOMYeCTBEHHas WM KayeCTBEHHaa XapakTepucTuka uam
CBOICTBO 06beKTa, a Takke CBA3aHHble OrpaHUYeHns n ycnoBus.
[FOCT P 59194—2020, nyHkT 3.1.21]

3.17

LEe/NTOCTHOCTb MOAeI’IVIpyeMOVI cuctembl: CocTosiHMeE Mo,qenmpyeMOf/’l CUCTEMbI, KOTOpOE OoTBeyaeT
uenesomMmy HasHayeHUo Mogesin CUCTeMbl B TedHeHne 3agaBaemMoro nepuoga nporHosa.
[FOCT P 59991— 2022, nyHKT 3.1.10]

4 O6wme cBegeHus

4.1 OnpepeneHWe PUCKOB, CBSI3aHHbIX C NpoLeccamMmm

Llenb oueHkn npoLeccoB COCTOUT B NOHMMAHUN TEKYL,ero n nporHo3HOro COCTOAHNA NPoL,eccoB, Cylle-
CTBYHLNX B OpraHu3saumm Mam NpMMeHSEeMbIX B XW3HEHHOM LWKNe paccMaTpuBaembiXx cuctem. PesynbTaThl
OLEHKN npouecca MOryT 6biTb NMPUMEHEHblI B LeNAax noBblWeHUA 3PP EeKTUBHOCTU BbINONHEHUS NPOLECCOB
nn60o ANSA BbIABNEHUA U NPOpaboTKM KONUYECTBEHHOW W/MNM KaYeCTBEHHOW OLEeHKM PUCKOB, CBA3@HHbLIX C Bbl-
nosHeHnem npoueccos (cm. FOCT P 59329 — ITOCT P 59357, TOCT P 59989 — I'OCT P 59994).

OCHOBHOE BHMMaHuWe B HacTodlWeM cTaHfapTe yAeneHo UCNOoNIb30BaHU0 pe3ynbTaToB OLEHKW npouec-
COB A1 BbIAABJIEHUS PUCKOB, CBA3aHHbLIX C nMpoueccamu, onpefesieHns ux 3Ha4ynMocTun A9 KOHKPETHOro Tpe-
60BaHMSA MU KaTeropum TpebOBaHWn CUCTEMHON WHXeHepuu, aHanuza npodunein npoueccos. ITO MOXeET
6bITb MCNONBb30BAHO AN CHUWXKEHWUSA PUCKOB WMAW B KAYecTBe MOMOLWW NP NPUHATUM pewweHuli. Knaccuduka-
LM TUNOB PUCKOB, CBA3AHHbLIX C MpoueccamMu, CyLWecTBYOLWMMN B OpraHm3aLmmn, nx Ka4yecTBeHHas OueHKa U
npounan nNpoLeccoB npeacTaB/ieHbl B NPUNOXeHNAX A — B.
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KauecTBeHHasi ol,eHKa PUCKOB, CBSI3aHHbLIX C NpoueccamMmu, No pesynbTaTaM OLEHKM npouecca oCHOBaHa
Ha CONOCTaB/IEHUUN CABbIX U CUIbHBIX CTOPOH. Ciabble CTOPOHbLI NpeAcTaBfeHbl OLeHKaMu CBOWCTB mpouec-
ca, KOTopble OT/INYaTCA OT MOJIHOFO AOCTUXEHUA Leneit. MyTem cpaBHEHUS 4OCTUXEHUS PENATUHTOB CBOMCTB
npouecca c npodunem npouecca BbIABAAITCA HeAOCTaTKW, KOTOPble MOTYT CBMAETe/NbCTBOBATH O HanMuuu
OAHOTO UMIN HECKOJIbKUX KOHKPETHbIX PUCKOB.

MpumevaHna

1 KoHkpeTHOe TpeboBaHue unu kateropust TpeboBaHWi MOXeT nogpasymeBaTb pasBepTbiBaHME NPOLLECCOB opra-
HM3auuM B OTHOLIEHMM HOBOW WAM CyLeCTBYHLLEA 3ajauu, [OroBOpa, KaTeropuv 4OroBOPOB WM BHYTPEHHEro 06s3a-
TeNbCTBa, NPOAYKTa Wan ycnyru, uam nboro Apyroro TpeboBaHUs CUCTEMHON MHXeHepun. KoHKpeTHoe TpeboBaHmne nnm
kaTeropus TpeboBaHuii onpegenseT uenb(1) onpeaeneHns pUckoB B npoLecce.

2 OnpepgeneHne p1UCKOB B Npouecce no-BO3MOXHOCTU AO/HKHO YUUTbIBATb BCE KPUTUYHbIE YIPO3bl U YC/I0BUA, Kyaa
MOTyT BXOAWUTb CTpaTernyeckne, opraHnsaLoHHble, hrHaHcoBble, KafapoBble K MHOTMe gpyrue akTopbl ¥ orpaHuyeHus.

KonnyecTBeHHas oueHKa PWUCKOB, CBA3aHHbIX C nNpoueccamMu B XW3HEHHOM LUWKIe paccMaTpuBaeMblX
CuUcTeM, OCHOBaHa Ha NMPUMEHEHUN MaTeMaTUyeckMXx MoAenen, No3BOMAWNX OCYL,ECTBASATL NPOrHO3MpOBa-
Hue puckos (cM. npunoxeHua I, [1). BO3MOXHble nokasaTtesin, MOAeNun, MeTolbl U PeKOMeHAaunn no Kosaunye-
CTBEHHOII oueHke puckoB npuBeaeHsl B FTOCT IEC 61508-3, TOCT P MCO 13379-1, TOCT P NCO 13381-1,
FTOCT P NCO 17359, TOCT P 51901.1, TOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771,
FOCT P 59329 — TOCT P 59357, TOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 —
FOCT P M3K 61069-8, TOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 —
FOCT P M3K 61508-7. NMpumepbl KONMUYECTBEHHOIO NMPOTrHO3MPOBAHUA PUCKOB U pelleHnsa 3agay CUCTEMHO-
ro aHanusa npusegeHol B FOCT P 59331, TOCT P 59333, TOCT P 59335, TOCT P 59338, TOCT P 59341,
FOCT P 59345, TOCT P 59346, TOCT P 59347, TOCT P 59356.

MpumeuaHune — C yd4eTOM cCneynpUKA CUCTEMbI A1 KOIMUYECTBEHHOM OLEHKM PUCKOB [0MyCKaeTcs UCNosb-
30BaHue N06bIX HayYHO 060CHOBaHHLIX METOLO0B U MOAENEN, o6ecneunBatoLLMx JOCTMXEHNE Lieneil.

CooTBeTcTBME 6a30BON 06/1acCTU OLEHKN KOHKPETHOMY TpebGoBaHWK WAN KaTeropum TpeboBaHWii cu-
CTEMHOI WHXeHepun 6yaeT BAUATL Ha 3HAYMMOCTb pe3ynbTaTOB OMpefesieHnss pPUCKoB B npouecce. Mpu
OLLeHKe NpoLeccoB B OTHOLWEHUM AaHHOI XapaKTepucTukn kadvectBa npouecca B FOCT P MCO/M3K 33002
peKkoMeHA0BaHO onpefesieHMe KOHTeKCTa npolecca kak yactm obnactu oueHkn. KOHTeKCT npouecca onuchbl-
BaeT OTHOLWEHMA N 3aBUCUMOCTU MeXAy npuMmeHeHnem Habopa NpoLeccoB M UX BAUSAHWEM Ha BblNyCKaeMylo
NPOAYKLUMIO, OKa3blBaeMylo yCcnyry WaAM Ha opraHusauuto paspabotumka. CornacosaHve ob6bema OLEHKM C
KOHKpPeTHbIM TpeboBaHWeM uau kateropueli Tpe60BaHWUN BbINONHAETCA OTHOCUTE/IbHO BANAHUA COA4EPXMMOTO
BblGpaHHbIX MPOLECCOB Ha uUccrefyemMble PUCKM M CONOCTABUMOCTU KOHTEKCTa npolecca ¢ npegnosiaraeMbim
ero NpUMeHeHuneMm.

OueHKY KOHKpPeTHOro npouecca NpoBOAAT cneuuManbHO ANSA ONpefesieHUs PUCKOB, CBA3AHHbIX C 3TUM
npoueccomM, uau BblbupawT N3 Habopa yxe CyWwecTBYLWNX pe3ynbTaTos.

B nepBom cnyyae ueneBas o065acTb OLEHKW, BKyalwlas KOHTEKCT npouecca, Ao/kHa 6biTb onpe-
JeneHa B KauyecTBe WUCXOAHbIX AaHHbIX ANSA oueHkn (cm. 6.3). Ecnu pesynbTaTbl BbibMpawT M3 Habopa yxe
Cyw,ecTBYUNX pe3ynbTaToB, HEOH6XOAMMO NPOBECTU cneumnanbHbli aHanM3 n ybeanTbCcss B 3HAYMMOCTU Bbl-
6paHHOro pesynbraTta OLEHKN.

B nio6om cnyvyae B OTHOWEHWM AAHHOTO KOHTEKCTa npolecca cnegyet onpefenute npoduab npouec-
ca Cc XenaembliM YpOBHEM KayecTBa (Hanpumep, B OTHOWEHUN pa3paboTKM KOHKpeTHOl cuctemsbl). CornacHo
4.3.2 ueneBoli ypoOBEHb KayecTBa npouecca cnepyet 3agaBaTbh C Y4eTOM CYLECTBYOLWMUX KOHKPETHbLIX Tpe6o-
BaHW K onpeAesieHnto puckos, cobaagas TeEM caMblM COOTBETCTBME KOHKPETHbIM TMNaM PUCKOB, MoAsexa-
Wmnx cuctemHomy aHanmusy (cm. FOCT P 59329 — TOCT P 59357, TOCT P 59989 — TOCT P 59994).

4.2 Llenb N oxupaemble pe3ynbTaTtbl onpefaesieHNUss pUCKOB

Lienbio onpefeneHns pPUCKOB B KOHKPETHOM npouecce SABMASETCHA BblfAB/IEHWE CYLeCTBEHHbIX YIpo3 U
pVCKOB, CBA3a@HHbIX C NPUMEHEHMEeM 3TOro npouecca, u onpegeneHne 3Ha4YMMOCTU BbISIBJIEHHbIX PUCKOB A4
CUCTEeMbl, KOHKPETHOro TpeboBaHnA MAN KaTeropun TpeboBaHUii CUCTEMHON MHXeHepun (cm. B.2.3).

B nTore ycnewHoro onpegeneHns puckos B nMpoLecce AOCTUralwTcsa cnegyolme pesynbrartbl:

- yCTaHOB/MeHa CBA3b PUCKOB C KOHKPeTHbIM TpeboBaHueM uau kateropueil TpeboBaHuii;

- onpefeneHbl BUAbl OLEHUBAEMbIX PUCKOB, COOTBETCTBYHOLLME KOHKPETHOMY TpeboBaHU UM KaTero-
pun TpeboBaHWNn CUCTEMHON MHXeHepun (ecnm NPUMEHUMO);

- onpefeneHbl UCXOAHbIE LENn 1 gaHHble A8 OUEHKWU, BKAYas 06bemM OLEHKUM U KOHTEKCT npouecca;
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- yCTaHOB/MEeH Npoduab Npouecca B COOTBETCTBUM C UCXOAHbIMU LENIIMU OLEHKN 1 onpefeneHuns pucka
B NpoLecce;

- onpefeneHbl YpOBHM KauyecTBa npolecca B COOTBETCTBUU C KOHTEKCTOM npouecca v Bbl6paHHbIM Npo-
tunem npouecca;

- NpoBefEeH aHa/Nu3 NoObIX PACXOXAEHUI MeXAy LeneBbiMU U OLEHEHHbIMU XapakTepucTukamu kKaue-
CTBa npouecca;

- NpoBefleH aHaNn3 KOHKPETHbIX TUMOB PUCKOB, CBA3aHHbIX C MPOLLECCOM.

MpumedaHune — OnpeaeneHnst ypoBHell kKauecTBa NPOLECCOB M TUNOBLIX NokasaTesieli PUCKOB NPUBEAEHbI B
FOCT P NCO/M3K 33002, TOCT P 59329 — INOCT P 59357, TOCT P 59989 — I'OCT P 59994.

4.3 3Ha4ynMoOCTb pe3ynbLTaToB OMNpefesieHUsa PUCKOB B npoLecce

4.3.1 BnuaHve o6bemMa OLEHKM M KOHTEKCTa npoLuecca Ha pe3y/bTaTbl onpefesieHNa pUCKOB

HepgonycTumble HapylweHus peanusauum npouecca B CpaBHEHWM C Bbl6GpaHHbIM 3TasioHOM npouecca
(nnn cuctemoli-aTanoHOM) ANA MOAENN paccMaTpuBaeMOi CUCTEMbI WAW MOAENN npouecca MOryT CAYXUTb
NPUYNHONW BO3HUKHOBEHWS KOHKPETHbIX PUCKOB B mpouecce. Jna KaxAoro Tuna pucka onpegensioT COOTBeT-
CTBYHOLWMNA 06beEM OLEHKMW, BKIOYASA ONpefenieHHbIl KOHTEKCT npoluecca B paccmaTpuBaemoli cucteme.

Ecnn oueHky NpoBOAAT cneunanbHO AN OnpefenieHns PUCKOB, CBA3AHHbLIX C MPOLLECCOM, WM ecu
pe3ynbTaT OLuEeHK/ BbiGMpalT U3 Habopa MMELWMXCA BApNAHTOB, M3HaYalbHbl/i 06bEeM OLEeHKN, BKI0Yas KOH-
TEKCT npouecca, 6yaeT okasblBaTb BAMSAHME HA 3HAYMMOCTb pe3ynNbTaToB A1 paccMaTpuBaeMOW CUCTEMDbI.

Mo pesynbTtataM OLEHKM OonpefensalT TUNbl PUCKOB, Ha KOTOpble crefyeT o6paTuTb BHUMaHuWe B COOT-
BETCTBMMN C KOHKPeTHbIM TpeboBaHMEeM WM KaTteropueit TpeboOBaHWN CUCTEMHOW MHXeHepun. B 3aBucumo-
CTU OT BbISAB/IEHHOrO TUNa pucka cnepyeT onpefennTb COOTBETCTBYHOLWMUA LeneBO 06beM OLEHKN, KOTOPbIl
MOXeT NOCAYXWUTb OCHOBOI ANA onpegeneHus npoduns BO3MOXHOCTeN npouecca AN1A paccmatpuBaemoi
cuctemsbl. NMpumep knaccuumkaumn TUNOB PUCKOB, CBA3AHHbLIX C NpoueccaMu, nNpueedeH B NPUOXeHUN A.

4.3.2 Kateropusaunsa pnckos, cCBA3aHHbIX C MPOLLECCOM

Tunbl PUCKOB ONpeAensalT COrMacHoO Lensm onpejesieHns puckoB B npoueccax Ana paccmaTpuBaemon
cuctembl. OHM CBA3aHblI C NPUMEHEHWEM MPOLLECCOB A1 BbINOJIHEHUA KOHKPETHOro TpeboBaHWA UM KaTtero-
pun TpeboBaHWN CUCTEMHOI NHXEHEPUN.

Onsa KoHKpeTHOro Tpe6oBaHUSA TUNbl PUCKOB, CBA3aHHbIX C KOHKPETHbIM MPOLECCOM, MOXHO TPynnupo-
BaTb B Kateropun. Caenatb 3T0O MOXHO NYyTEM COMNOCTaB/IEHUA BblIAB/IEHHbIX OCHOBHbIX MPUYUH BbICOKOTO pPU-
Cka C HejocTaTkamu BbIMOSIHAEMOr0O npouecca ANAA paccMmaTtpuBaemMol cuctembl (CMm. npunoxenune A). Mpu
paccMOTpeHWN KOHKPEeTHOro Tuna pucka gna paccMaTtpuBaeMoli CUCTeMbl HEO6XoA4MMO onpefennTb UCXOA-
Hble Lenun n faHHble A9 OUeHKW, Npoduasa npouecca v Kputepumn ansa céopa nHpopmaumu.

4.3.3 OnpepeneHne pekoMmeHpgauuini No pemTUHTY

KOHKpeTHble pekoMeHAaunun no peiTuHry, BkaYas kputepum cbopa uHcdopmaumm, MoryT 6biTb paspa-
60TaHbl 3aMHTEepeCcoBaHHbIMW CTOPOHaMU ANs ob6ecnevyeHWss MOHNMAeMOCTU UCNONb3YeMOW NOTNKN PEeNTUHTO-
BaHWA U yNydleHnsa conocTaBUMOCTN pe3ynbTaToB OnpefeneHnss puckos B npouecce (cM. 6.5—6.7).

5 lpouecc onpeaeneHnsa puckos

5.1 MpumMmepHble Warn ana onpenesieHNs PUCKOB

MpumepHble wWwarn A[Nsa onpegeneHns pPUCKOB B npouecce € WCNONb30BaHWEM pekoMeHaalunii
FTOCT P NCO/M3K 33002 no oueHke npouyecca OTpaxeHbl Ha pucyHke 1.
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KoxpeTble
Tpe6oBaH!A K

PucyHok 1 — MpuMepHble warn A5 onpefeneHns puckoB B npolecce

OBasnbl Ha pucyHke 1 npeacTasBfsitoT co60ii Wwary B npouecce, a CTpenkn — nHgopmaluio, nepegasae-
MYI0 MeXay 3TUMM waramu.

5.2 TopAagok onpeneneHna pUuckos B npouecce

5.2.1 War 1. MHnynupoBaTb onpejesieHUe PUCKOB B npouecce

Heo6xoanmo paspaboTaTb M yTBEpPAUTbL NJaH onNpegesneHns pUCcKoOB B Mpouecce AN paccmaTtpuBaemMoli
cuctembl. Ero npuMeHsaT 418 MOHUTOPUHIa LOCTUTHYTbIX pe3ynbTaToB. B nnaHe [O/MKHO 6GbiTb OTPaXeHOo
cnepywouiee:

- uenb onpejeneHnsa pUCKOB B npoLecce;

- NCMONb3yeMblii MeToA OLEeHKN npouecca;

- 0XBaT OUEeHKM (Tak, B MPUMIOXEHUN K OpraHm3aumm oxBaT OLEHKN XapakTepu3yeTcsa OpraHnm3aunoHHbIMN
eguHMLamMmun, Ybn Npouecchbl AO/MKHbI CTaTb NpegMeTOM onpefeneHns pPUCKOB);

- npounb npouecca (fobaBnseTcsa nocse ero onpegeneHnsa Ha ware 3);

- OCHOBHble ponn 1M 06A3aHHOCTY;

- pecypchl;

- COOTBETCTBYIOLWME 3TAmMbl, TOYKM KOHTPONA U MEXAHU3Mbl OTYETHOCTW.

UTto6bl npuBecTn 061acTb OLEHKM B COOTBETCTBME C KOHKPETHbIM TpeboBaHMeM WAu Kkateropuen Tpe-
60BaHUIi CUCTEMHON WHXEHEPUN B OTHOLIEHUN BAUAHUA BblOPaHHbIX NPOLECCOB Ha UCCNefyeMble pPUCKKU, a
Takke obecneynTb CONOCTABMMOCTb KOHTEKCTa MPOLLECCOB C npegnonaraemMblM WX NpUMeHeHuem ANAS KOH-
KpeTHOro TpeboBaHna WUAN KaTeropum TpeboBaHWUn, CUCTEMHbLIMU aHaNUTUKAMW MOXET 6blTb OCyl eCcTBAeHa
KaTeropmsaunsa puckos (CMm. npunoxexHue A).

5.2.2 War 2. Onpefenintb COOTBETCTBYHOLWME NpoLECcChbl U UX KOHTEKCT

CucTeMHble aHaIUTUKN ONpenensioT COOTBETCTBYHOLWME NPOLECCH U CBA3AHHbIE C HAMU 3TasIOHHblE ”
OLEHOYHble MOJENN NPOLLECCOB, a Takke KOHTEKCT npeAnonaraeMoro NpMMeEHeHUa NpoueccoB ANA KOHKpeT-
Horo Tpe6oBaHMsA UAn kateropun TpeboBaHUii CUCTEMHOW MHXeHepuu (cM. 6.3).

5.2.3 War 3. Onpegenntb LeneBow nNpodunab npouecca

Mpodnne npouecca B paccmaTpuBaemol cucteMe onpefesnsanT CUCTEMHbIe aHanuTukn (cMm. 6.4). Mpo-
dnnb npouecca MOXeT BKAOYaTb HAbGOpP LeneBbiX Npoduneit, oTpaxarlnx 4ocTaTo4HOe KayecTBO npouecca
ONS BbINOMIHEHUA 3afaHHOro TpeboBaHUA € yyeTOM AOMNYCTUMbIX PUCKOB, CBA3@HHbIX C MpoLeccom (CTeneHb
[0CTaTOYHOCTU NOANEXUT Hay4YHOMY 0OOCHOBAHWIO C MCNOMb3OBAHMEM MaTemMaTuMyeckoro MoLe/IMpoBaHusA
cMcTeMbl UK Mpouecca B cucteme).
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5.2.4 War 4. Onpegenntb UCXOAHbIE Lenin U AaHHble A1 OUEeHKU

HeobxogMmo onpefennTb UCXOAHble LeNn W gaHHble ANS ONpefesieHWs PUCKOB B paccMaTtpuBaeMoi
cucTteme, cCBA3aHHble C NpoueccoM. DTOT wWar MoXeT 6biTb BbINO/IHEH Takxe nytTem Bbl6opa M3 Habopa cyue-
CTBYHOLWNX BapnaHToB oLeHkn (cm. 6.3).

McxofHble Lenu n faHHble A8 OUEHKM npoluecca cofepxart cnegyloliee:

- XapakTepucTuKy KayecTBa npouecca u cuctemy mamepeHus npouecca (cm. 6.3.2);

- 3TasIoH npouecca v mogenb npouecca (4NA Ka4eCTBEHHOW OUEHKM PUCKOB) WUAM CUCTEMY-3TaNOH, Ma-
TemaTnyecky Moaenb paccmaTpuBaemoi cuctemMbl (418 KOTMYECTBEHHOTO NPOrHO3MpPOBaHMA pUCKoB) (onpe-
heneHbl Ha ware 2);

- NAeHTUdULMpOBaHHbIE NpOUECcChbl U KOHTEKCT npouecca (onpefeneHbl Ha ware 2) B COOTBETCTBUU C
npounem npouecca (onpegeneH Ha ware 3);

- Kputepun cbopa mHgopmaymmn (cm. 6.5.3).

MicxoaHble uenu n gaHHble ANA OLEHKUM MOTyT TakXe cofepXaTb KOHKPEeTHble npaBu/ia OLeHKU unu pe-
KOMeHAdauunm cornacHo onncaHuio B 6.5.4.

JononHNTeNnbHbIe pekoMeHgauun npusefeHbl B 6.3.

5.2.5 War 5. OueHNTb TeKylu,ee KayecTBO npoLlecca

Heobxognmo npoBecTn OUeHKY kKayecTBa npouyecca no NOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — IOCT P 59994 Ha OCHOBe onpefesieHHbIX UCXOL4HbIX Lenei n gaHHbIX ANs
oueHKN. Pe3ynbTaT Ka4eCTBEHHOI OUEHKW OOCTUXEHUA TeKyLMX XapakTepucTuk npouecca MoxeT UMeTb, Ha-
npumep, ggopmMy Habopa npocunein npoyecca no FOCT P NCO/M3IK 33002.

JononHntenbHble pekoMmeHgauunm cMm. B 6.5.

5.2.6 War 6. OnpepennTb oXmaaemoe OOCTUXEHUE KayecTBa npouecca

OnpepgeneHne cTeneHn AOCTUXEHUA KayecTBa npouecca AOMKHO 6biTb OCHOBAHO Ha OAHOW WAM He-
CKONIbKMX OLLeHKax npouecca, KoTopble:

- COOTBETCTBYWT npeabsaBAeHHbIM TpeboBaHusm no FOCT P MCO/M3K 33002, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — I'OCT P 59994;

- ABNIAOTCA MOAENUPYEMbIM NpefcTaB/eHNeM TEKYLNX XapakTepuCcTuK npoLecca OTHOCUTENbHO 3aaH-
HbIX UCXOAHbIX Lenein n faHHblX ANS OUEHKW;

- MOTYT 6bITb BbINOJIHEHbLI CNeunasnbHO A4 OnpefeneHns PUCKOB B MpoOLEecce WUKn yxe Obiin BbiNONHe-
Hbl B X04€e HejaBHeli caMoOUeHKM MN60 nocne HepgaBHENW HEe3aBUCUMOWN OLLEHKW.

PesynbTaTbl OUEHKM npoLecca MOryT 6biTb MCNO/Ib30BaHbI MOBTOPHO.

B opraHusauuum MHOrve opraHusauuWoHHble noapasfefsieHns XpaHAT pes3y/bTaTbl OLEHOK MPOLEeCcCOB.
Mpu HanMYMn HEKOTOPOro KoJIMYecTBa NOAXOAALWMX OLEHOK CUCTEMHbIE aHaIUTUKM MOTYT MCMNONb30BaTb UX
pe3ynbTaTbl B KayecTBe OCHOBblI A1 060CHOBaHWA AOCTMXXEHWA KayecTBa paccMaTpuBaeMbiX NPOLECCOB.
B npoTMBHOM criydyae opraHu3aumsa MOXeT MPOBECTU CaMOOLEHKY.

JononHnTenbHble pekoMeHgauun cMm. B 6.7.

5.2.7 War 7. NpoBepuTb OOCTUXEHNE YPOBHSA KayecTBa npouecca

Ecnu opraHusaunoHHoe nogpasgeneHue npeacrasnseT uHdopmaumio o npoduae npouecca, KOTOpbIi
OHO npepgnaraeT UCNOJIb30BaTb A4 BbINO/IHEHNA KOHKPETHOro TpeboBaHWUA, CUCTEMHBIM aHanTnukam cnepy-
eT paccMoTpeTb NpefsloXeHHbI npodunb npouecca v onpefennTb, HACKONIbKO OH 3ac/iyXuBaeT fOBepus,
nocne 4Yero NPUHATbL pelleHne O TOM, Kakve fanbHelilne AeicTBMA Heo6xoAuMbl ANna copmupoBaHua [o-
Bepua K Hemy. MoryT 6bITb BbINO/IHEHbI Cnegylowme AeicTBuS:

- NpoBepka hakta TOro, 4To B OCHOBE NpouNga npouecca nucnonblyetrcs ogHa unum 6onee OLEHOK NPo-
Lyecca, BbINOJIHEHHbIX HA COOTBETCTBME TPeBOBAHUAM;

- NpoBepka AOCTOBEPHOCTU AOCTMXKEHUA KayecTBa npouecca no nwboli yay4ylweHHON xapakTepucTuke
nyTeM ee cOMocTaB/IEHUA C onpefesleHHbIMU UCXOAHbIMU LeNAMN N JaHHBIMW AN OUEHKW;

- NpoBepKa aKkTya/lbHOCTW pPe3ysibTaToB OLeHKU.

MpumeuvyaHune — Tlockonbky nogpobHass uHgopmaumss 0 6a30BOM OLeHKe (Hanpumep, CNMCOK COBGpPaHHbIX
[JoKa3aTenbCTB UM NIaH OLEHKU) MOXET BbiTb HELOCTYNHA CUCTEMHbIM aHaNUTMKaM, B MPOBEPKE MOTyT UCMO/b30BaTbCs
COOTBETCTBYIOLLME OLEHKN CaMOro CUCTEMHOTO aHa/InTuKa.

PyKoBOAMTEb MOXET MPUHATb NPEASIOXKEHHbIA NPOgUAb UKW NPUHATL pelleHne 0 NpoBefeHun Hesa-
BMCUMOI OLEHKM Mpoluecca Ha COOTBETCTBYlLWeEM ypoBHe. Clofa MOXeT BXOAUTb BbI6OpKa MPOLECCOB UAu
KOMMNeKcHas HesaBUCMMAas OLeHKa BCEX MPOL,EeccoB, ykasaHHbIX B NMpoduie oueHuBaemoro npouecca. o-
c/ie NpoBefeHUs NPOBEepPKN CUCTEMHbIE aHAIMTUKU CMOTYT CPaBHUTb MOMYUYEHHbIV pe3ynbTaT ¢ yTBEepPXAeHU-
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eM opraHmsaunm o AOCTMXKEHWM KayecTBa npouecca u co3gatb Npodunb, KOTOpbld ByAeT uMcnonb3oBaTbCsA
ANA nocnepylolero aHaanmsa pPUCKOB.

Ecnu npu onpefeneHnn puckos B Nnpolecce pellaeTtcs BOMPOC O BbI6OPE U3 HECKOJIbBKUX KOHKYPUPYIO-
WMX NOCTaBLWMWKOB, PYKOBOAUTENb MOXET NMPOBEPUTb NPeAsIOKEeHHbI Npodwuab npouecca No Kaxaomy no-
CTaBLW UKy C MOMOLbI0O HE3ABUCUMOI OLEHKU (B T. 4. OAHOrO M TOTO XXe MeToAa OLEHK/ W TOl Xe mMofenn cooT-
BETCTBYlOLIEro npouecca). B pesynbrate y pykoBoAUTENA MOXET 6blTb 60/NblUe apryMeHTOB B OL,eHKe KaXoro
noctaBlWmnka, a y nocTaBlWmNKoB — 60MblIe YBEPEHHOCTU B CNpaBeA/IMBOCTU npouecca ot6bopa CO CTOPOHbI
npnobpeTalLweil CTOPOHLI.

Ecnn HecKoNbKO OpraHu3auuoHHbIX efuHul (cybnoapsafunki, napTHepbl B COBMECTHOM NpeanpusatTuu
WNn oTAeNbHble noApasfefsieHns opraHusauum) 6yayT NpuHUMaTb yyacTue B BbINOSIHEHUW ONPefeseHHOro
6usHec-TpeboBaHunA, npegnaraemblii npoduab npouecca 6yaet pe3ybTaTOM COBMECTHbIX YCUWUA BCeX Op-
raHM3aunoHHbIX eqnHuL,.

LononHnTenbHasa nHopmauna npuesegeHa B 6.6 n 6.7.

5.2.8 War 8. NMpoaHanuanpoBaTb PUCK, CBA3aHHbI C Npoyeccom

Puck, cBA3aHHbIli C NnpoueccoM, OLEeHMBaeTCAa N0 nokasaTesisM PUCKOB C Y4eTOM BO3MOXHbIX MOTEHLMU-
anbHbIX NOCNEACTBMUIA B cydyae peanusaunm yrpos, noBaekWnX HapyweHusa peanusaunn npouecca (cm. 6.6).

BbibpaHHbIli MeToh onpefeneHWss PUCKOB B npouecce AO0/DKEeH cofepxaTb OonpefefieHHblli noaxon K
aHanunsy pucka. B npunoxeHunm A onucaH OAWH M3 BO3IMOXHbIX NOAXOA0B, APYrne BO3MOXHble MOAXOAbI
npusepeHsl B NOCT IEC 61508-3, TOCT P NCO 13379-1, TOCT P NCO 13381-1, NOCT P UCO 17359,
FTOCT P 51901.1, TOCT P 51901.7, TOCT P 51901.16, TOCT P 54124, TOCT P 58771, TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 — TOCT P M3K 61069-8,
FOCT P M3K 61508-1, TOCT P M3K 61508-2, TOCT P M3K 61508-5 — N'OCT P M3K 61508-7.

5.2.9 War 9. fleiicTBOBaTb NO pe3y/sibTaTam

Ecnu onpegeneHve puckoB B npouecce 6bl/10 NPOBEAEHO 418 MOHMMAaHWSA NPUrogHOCTWM ApPYroi opra-
HM3auumM No KOHKPEeTHOMY [O0roBOpY, PyKOBOAWUTEN cnegyeT yyuTbiBaTb pe3ynbTaTbl NPOBEAEHHON OLEHKMU
PUCKOB, CBSi3aHHbIX C NPOLECCOM, HE TO/IbKO NPW MNPUHATUM pPELIEHWA O 3aK/YeHWU [0rosopa, HO W Npu
YCTAHOB/IEHWWN [OTOBOPHbLIX 0653aTe€/bCTB, CBA3AHHbLIX C TEKyW el feATeNbHOCTbI0 N0 ynpaB/ieHU puckamu
(cm. TOCT P 59991). Ecnn onpegeneHne puUcKoB B npouecce 6bl/10 NPOBEAEHO OpraHusauunen Ans OueHKn
OOCTMXXEHNA KavyecTBa CBOMX COOCTBEHHbLIX MPOLECCOB B OTHOWEHUN KOHKPETHbIX XapakTepucTtuk, tpeboBa-
HUIA nnn kateropun Tpe6oBaHNA CUCTEMHOW UHXEHEPUW, PYKOBOAUTEb MOXET MPUHATbL peleHne 0 NPUHATUN
nporpaMMbl yayylweHUs NpoLeccoB A8 YCTPAHEHUS BCEX BblIABMEHHbIX NPO6/71EeM B OTHOWEHUN BbISABEHHbIX
pUCKOB.

6 PekomMeHAauuu o onpeaesieHno PUCKOB B NpoLieccax

6.1 NHuymmnposaHue onpepesieHNs PUCKOB

CornacHo NT'OCT P NCO/M3K 33002 npu oueHke nob60oro npouyecca onpeaensoT pyKOBOANTENS OLEHKN
npouecca u BO3MOXHble OrpaHNYeHUsa B camoil oueHke. PykoBoautesniem onpeaeneHns pUCKOB B nMpouecce u
pykoBoAMTENEM OLEHKM nmpoLecca MOXeT BbICTynaTb O4HO W TO Xe JIMLO, HO Ha NpakKTUKe 3TO MOXeT ObiTb He
Tak. B yacTHoCTK, Korga onpegeneHne pUCKOB B NMpoLeccax BbINONHAETCHA B KOHTEKCTe Bbl6opa nocTaBsliuka,
pe3ynbTaTbl MOTyT 6bITb 3anpolleHbl OpraHu3aynein-zakasHMKOM B iMLLe pPyKOBOAWTeNs M3 Habopa OLEHOK,
MMEeKLWMNXca y NocTaBlnKka U BbINO/IHEHHbIX B pamMKax OTBETCTBEHHOCTU pas3/INYHbIX WHbIX pyKOBoAuTesnem
OLLeHKMN.

CHavana pykoBoauTeNnb NPUHUMAaeT peleHne o TOM, crefyeT /i BbINOMIHATL OonpejesieHne PUCKOB B
npouecce. OnpegeneHne pUCKoB B NMpoLecce MOXeT 6biTb peann3oBaHO Kak caMOCTOATE bHbIN NPOEKT C COo-
OTBETCTBYHOUW MM ynpaBneHnem, 60KeToM, 3aTanamMu U NOAOTYETHOCTbIO. [puM 3TOM ynpasB/ieHUe MPOEKTOM
[OMXHO 6bITb COrNacoBaHHbIM C UCMONbL3yEeMOl MOAEeNbio AN OLUEHKM npouecca.

PykoBoauTenio cnegyet co3fatb rpynny CUCTEMHbIX aHa/IMTUKOB B MHTepecax onpefeneHns NCXo4HbIX
uenel n gaHHbIX ANA OLEHKU npouecca u npodung npouecca, a Takxe AN15 OLEHKM PUCKOB, CBA3aHHbIX C NpPO-
ueccom (B YaCTHOM crsiyyae rpynna MOXeT COCTOATb M3 O4HOr0 CUCTEMHOIO aHanuTuka).
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6.2 OnpegeneHne UCXOAHbIX LeNeil N faHHbIX ANS OUEHKU

6.2.1 O6wana vHcopmayunsa

CornacHo NOCT P NCO/M3K 33002, TOCT P 59329 — I'OCT P 59357, TOCT P 59989 — I'OCT P 59994
npu oueHke N60ro npouecca onpegensoT UCXOAHbIe Lenn u AaHHble ANA oueHku. MNpyu aToM MOryT ObiThb
MCNO/Ib30BaHbl UMeLWMecs pesynbTaTbl NPOBELEHHbIX PaHee OLEeHOK.

Bnagenbubl pe3ynbTaToB OLEHKM npouecca U niobble orpaHNYeHnsa Ha UX UCNOJSIb30BaHMe, a Takxe Nto-
6ble Mepbl KOHTPONA Haj MHpopmauuei, BbiTeKawlwme M3 cornaweHns O KOHUAaeHUManbHOCTU, onpeje-
NAT BO BXOAHbIX AaHHbIX OLEHKW WM OTpaxalT BCe AelicTBylULMe cornaweHnss 0 KoOHuaeHunanbLHOCTH,
BAMAKOLWME Ha 06 YD NporpamMMy ynydleHna npouecca Wam onpefesieHne pMckoB B npouecce.

6.2.2 BbI6Op XapakKTepucTuUK KayecTBa npouyecca

XapakTepucTuka kayecTtBa npouecca — 3TO OueHMBaemMoe CBOWCTBO, 3Hauumoe Ans kadectBa. Cpe-
AN XapakTepucTuK KayecTBa npouecca MOryT 6blTb Takme, HanNpuMMep, Kak BO3MOXHOCTWU, 6€30MacHOCTb UK
LesnoCTHOCTb npouecca. B xoge onpefeneHWs pucKoB B npouecce onpefensioT xapakTepucTUKM KayecTBa
npouecca, KOTopble MOTYT ObITb CBA3aHbI CO 3HAYUTESIbHbIMU PUCKAMU B KOHTEKCTE opraHusauum. 310 MoxXeT
6bITb NOAKPEenneHo knaccuukauuein pasnnyHbiX TMNOB PUCKOB (CM. npunoxeHue A). OueHka cTeneHu [o-
CTUXEHNA KayecTBa npouecca Ao/MKHa 6bITb OCHOBaHa Ha mogenu npouecca no FOCT P MCO/M3K 33003,
Ha aHann3e BO3MOXHocTel npouyecca no FOCT P NCO/M3K 33020 nam Ha MCNONb30BaHUN MaTeMaTU4eCKMX
Mmoaenen ans oueHkn (cm. FTOCT P 59329 — IOCT P 59357, TOCT P 59989 — IOCT P 59994).

6.2.3 Bbl6Op 3TanoHHbLIX MOAenen npouyecca

OnpepeneHne puckoB B npouecce TpebyeT BbiGopa nogxoaswei saTasoHHOW moaenn (mogenei) npo-
uecca, cuCTeMbl-aTasioHa n/Mnm matemaTu4yeckon Moaenu paccMaTpuBaeMoin CUCTEMbI.

JTanoHHas Mojenb npouecca onucbiBaeT Habop MNpPoOLEcCOB C TOYKM 3pEeHUs Luenu u pe3ynbTaToB
(cm. TOCT P NCO/M3K 33004). 3TanoHHas mojeslb npouecca MMeeT 3asB/IeHHY 06n1acTb Mcnonb3oBa-
HnSA. BepbanbHble mogenun npouyeccoB no NOCT P 57193 n NOCT P MCO/M3K 12207 saBnsoTcsa npumepa-
MW 3TaNOHHbIX MoAefel npoueccoB B 061acTAX CUCTEMHON M NPOrpamMMHON MHXEHEPUU COOTBETCTBEHHO.
Cyuw,ecTByeT MHOXECTBO APYIUMX 3Ta/IOHHbIX MoAesneil npoueccoB. Mpumepbl npuemaemMblX nokasatenei cu-
CTeMbl-3TaZloHa U MaTeMaTUYeCKMX MOAeneli paccmaTpuBaeMbix cuctem npuBegeHbl B TOCT P 59329 —
FOCT P 59357, TOCT P 59989 — I'OCT P 59994.

CUCTEMHBIM aHanuTukam cnegyeT onpefeniuTb, Kakasa atasioHHas Mofesnb (Mogenu) npouecca, cucrte-
Mbl-3TanoHa UAN MaTemMaTnyeckoil Moaenun paccmaTtpvBaeMol CMCTeMbl fiyylwe BCero NnoAXoAuT Ansa onpepge-
NIeHNsa pUCKOB B Npouecce.

6.2.4 Bbl60Op mMoAenn npouecca ANA OUEHKN

Ha ocHoBe BbiGpaHHOW 3TasiIoOHHOW Mogenu (Mmoaenen) npouecca U BblOpPaHHbIX XapaKTepUCTUK Kaye-
cTBa npouecca onpeaenstoT COOTBETCTBYLWYO BepbanbHylo mMogenb npouecca (418 KaAYeCTBEHHON OUEHKM
pUCKOB), MaTemMaTnyeckyi Mogenb paccMaTpuBaeMoi CUCTEMbl WUAW CUCTEMY-3TaslOH C U3BECTHbIMMW WK 3a-
AaBaeMbIMU nokasatensamu (418 KOMMYECTBEHHOro NPOrHO3NUPOBAHUA PUCKOB).

Mpy KayecTBEHHbIX OLEHKax PUCKOB, ecnM Heobxoaumo chenaTb BbIGOp Mexay AeACTBYHLWUMU MO-
AenamMun gNa OueHKM npouecca, KwyeBbiM KpuTepuem Bbibopa 6yaeT cooTBeTcTBME Habopa nokasaTenei
ycTaHaBnnBaemMoMy npodpunato pucka. MNpu KONNYECTBEHHbIX OLEeHKaX PUCKOB OPUEHTUPYIOTCHA Ha KpuUTepuu,
CBAA3aHHble C AONYCTUMbIM PUCKOM (CM. npunoxenunsa I, ).

6.2.5 Bbibop Habopa npoueccos

Bbi6bpaHHasa BepbanbHasa mogenb npouecca Ao/HKHa 6bITb agantupoBaHa K Habopy npoueccos, peanun-
3yeMbIX B XMW3HEHHOM UWK/Ie paccMaTpuBaeMoil cucTembl M HEOBXOAMMBIX ANA AOCTUXEHUA Lenein cuctemsl
N BbINONIHAEMbIX NpoueccoB. MpumepHblli nogxon onucaH B Tabnuue 1.

Tab6nuuya 1— Bblibop Habopa npoueccos

War LelictBue O6ocHoOBaHue
Bbibepute HayanbHbIN Habop Bbi6op nogxogAwmx npouec- Mpouecchkl cornalieHns n TeEXHNYeCKoro
npoueccos COB M3 cOCTaBa CTaHAapTHbIX ynpasAeHns ¢ y4eToMm cneumdgomkn BHOCAT
npoueccoB cornaweHna n HeI'IOCpe,EI,CTBeHHbII7I Cyu.LECTBeHHbIVI BKnapj B
TEXHNYECKOro ynpasJsieHnNs no nocTaBKy npoayKumun

FOCT P 57193 nnun nHbIX cneyu-
huyeckmx npoueccos
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OkoHuyaHve Tabnuupl 1

War NeiictBue O6ocHOBaHue

MpoBepbTe BbiGpaHHbIE NPO- AHanun3 v UCKIYeHne npouec- HekoTopble npouecchl, Hanpumep npoLeccol

Lecchbl COB, HE OTHOCALLMNXCA K pac- npuobpeTeHns, MOryT ObiTb HeaKTyasIbHbIMU
cmaTpmBaeMomy TpeboBaHmio C TOYKWN 3PEHNSI KOHKPETHbIX TpeboBaHMi K
Ans onpeneneHnsa puckos B onpenenieHNto pUCKoB B rnpoLecce
npouecce

[o6aBbTe AONONHUTEbHbIE [o6aBneHne npoueccos opra- Mpouecchbl opraHnsaunoHHoro obecneye-

npoteccsl HU3aunoHHOro obecneyvyeHus HUA NpoekTa U TexXxHn4yeckne npoueccobl no

npoekTa u TexHuyeckmx npouec- TOCT P 57193 umeloT ocoboe 3HavyeHne ans

coB no NOCT P 57193 unun MHbIX  YCTAHOBJ/IEHUS BbICOKOTO YPOBHS BO3MOXHO-

crneumduyecknx npoLeccos CTeli NpoLeccoB B OpraHu3aumm.
Hanpvmep, ecnu CBOIACTBO «YnpaBfneHne pe-
3ynbTaTuBHOCTLIO» (PA 2.1) ncnonb3syetcs s
TEXHUYECKOro npotecca CUCTEMHOrO aHanunsa,
TO HEO6XOAMMO UCNOJIb30BaThL M NPOLECCHI
«MnaHnpoBaHne npoekta» N «OLEHKa N KOH-
TPO/Ib MPOEKTa»

6.2.6 OnpepersieHne KOHTEKCTa npouecca

CornacHo 4.3.1 conoctaBMMOCTb KOHTEKCTa Mpouecca c npeanosaraemMbiM NMpUMeHeHWEM MNpoLeccoB
ONSA KOHKpeTHOro TpeboBaHMA WAM Kkateropum TpeboBaHU CUCTEMHON WHXEHepuu onpepenseTr 3HAYMMOCTb
pes3ynbLTaTtoB onpeAeneHna PUCKOB B npolecce.

Hanpumep, ecnu uenbilo onpefeneHna PUCKOB B Mpouecce ABMAETCA OonpefesieHne CBA3aHHbIX C NPO-
LeccoM PUCKOB A5 KayecTBa KOHKPETHOro nNpoAykra, TO OLeHKY Heo6xoAMmMo NPOBOAUTbL Ha 3k3emnaspax c
npUMeHeHWeM npolecca CUCTEMHOIO aHa/in3a AaHHOT0 KOHKPeTHOro npoaykra.

Ecnu onpepeneHne puckos B Npouecce NPUMEHAT AN Bbl6opa nocTaswuka, paspaboTky npogykra
AW YCNyru NaHUPYT HA OCHOBE KOHKpPEeTHbIX TpeboBaHWil 3aka3umka. OnpepeneHne puUCKOB B npouecce
NOMOXeT CNpPOrHo3MpoBaTb KayecTBO paboTbl opraHusauuy nocTaBlMka B cnydae ero Bbibopa. lMocKONb-
Ky oueHKa no gpakTy He MOXeT ObiTb BbIMOJIHEHA B pamMkax pa3paboTkum KOHKPETHOro NpoAykra Wawu ycnyru,
3anpawunBaemoli 3aka3umkoMm (Tak Kak paspaboTka elie He HayaTa), CUCTEMHble aHa/UTUKW LOSIXHbI onpe-
OennTb KOHTEeKCT npouecca ANs Lenesoro npogykra. 3gecb HeobXo4UMO yyuTbiBaTb KOHTEKCT npouecca
KOMNAEeKCMpPOBaHWS NPOAYKTa, KOTOPbIA paccMaTpuMBalT B pamMkaxX OLEHKW U KOTOPbIi CAYXWUT OCHOBOW ANA
onpegesieHNa PUCKOB B paccMaTpuBaemMoM npouecce.

6.3 OnpepeneHne npoduasa npouyecca

PykoBoAUTENO OUEHKM (MU MO ero MOpyyYeHU0 CUCTEMHOMY aHaNUTUKY) HEOOGXOAUMO onpenenuTb A4S
Kaxaoro Bbl6paHHOro npouecca ero npounab, oTpaxawwunin Heob6xoAMMbIe CBOCTBA npouecca, a Takxe
HeobxoauMble KayeCTBEHHble U/MNWN KONMYeCTBEHHbIe NokasaTenu ANS OLEeHKU Kax[oro ceolicTBa npouecca.
Mpn kauyeCcTBEHHOI OLEHKe cnefyeT UCNONb30BATb Takne onucaTefibHble PeTUHIN CBOMCTB, Kak «MonHoe co-
OTBEeTCTBME» UNN «3HAUYMTENbHAA CTeNeHb COOTBETCTBUA». PeliTuHr «He TpebyeTca» npuceanmBaeTcs N06bIM
cBOlicTBaM npouecca, KOTOpble He cUMTalTCcA Heob6xoauMbIMU. PeATUHT «YacTuyHOe COOTBEeTCTBME» MPM Ka-
4eCcTBEHHOI OUeHKe UCN0Mb30BaTb He cnefyeT, NMOCKOMbKY 3TO 6yAeT 03HayaTb, UTO HEKOTOPbIe acnekTbl A0-
CTMXEHNA MOryT 6bITb HenpegckasdyembiMn cornacHo FOCT P MCO/M3K 33020. Ecnu cTeneHb AOCTUXEHUSA
CBOICTBA Mpouecca He paccMaTpvBalT Kak OTBevaloLy onpegeneHuntio pUCckoB, CBA3aHHbIX C BbIMO/THEHNEM
KOHKpeTHOro npouecca, 4ONyCTUMMO WCMNONb30BaTbh NYCTOW LEeNeBOi pPeNTUHr. 3TO He O3HayaeT, YTO CBOICTBO
He HYXHO OLEeHMBaTb B XO04e OLEHKMU.

Mpyn KONWYECTBEHHOI OLUEeHKe PeKOMEeHAYKT WCNOoNb30BaTb BEPOATHOCTHbIE MNoOKasaTenn pPUCKOB
(cm. FTOCT P 59329 — IOCT P 59357, TOCT P 59989 — IOCT P 59994).

Habop uenesbix Nnpodunei npouecca BblpaxaeT OCTUXKEHNE OA4HOM MAN HECKONbKUX Lenel npouecca,
KOTOpble pyKOoBOAWTENb (CUCTEMHbIA aHANUTUK) cuuTaeT afeKBaTHbIMW MPW yC/IOBUM NMPUEMMIEMOCTU PUCKOB,
CBSI3aHHbIX C MpoLeccoM, A/ YAOBNETBOPEHUA 3a4aHHOro Tpe6oBaHus (Npu onpegeneHun pUCcKoB B npoLec-
ce) unu gocTmxeHun ueneii (Npn noucke cnocob6oB ynyuylweHWs npouecca).

MpumeuaHue — [Na NPeemMCTBEHHOCTW C MeXAyHapoAHbIMU W HaLMOHANbHLIMU CTaHgapTamu, pas-
paboTaHHLIMW C YYETOM Cepuu cTaHAapToB «VHopMauuoHHble TexHonoru. OueHka npouecca», B 0603HAYEHUsX
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CBOICTB M B HEKOTOPbLIX NpoLeccax CoXpaHeHbl 3agelicTBOBaHHble paHee o6o03HayeHuss n3 FOCT P NCO/M3K 33002,
FOCT P NCO/M3K 33003, TOCT P MCO/M3K 33004, TOCT P NCO/M3K 33020.

Tabnuua 2 M1 pUCYHOK 2 UANKCTPUPYIOT NPUMEP AOCTUXEHUA LEeneBOro CBOKCTBa npouecca A1a Takoi
XapakTepucTukn KkayecTtsa, kak «Bo3moxHocTn npouecca». Coilctea npouecca (PA 1.1 u T 4.) N Ka4eCcTBEH-
HOW oueHkn («MonHoe cooTBeTCcTBUE» U T. A4.) onpeaeneHbl B FOCT P MCO/M3K 33020. Ha pucyHke 2 npuse-
AeH npumep AOCTUXEHUSA KayecTBa MpoLeccoB, NpeAcTaBfeHHbIX B BUAe Habopa npoduneint no ceoncream.
Mpy 3TOM MCNONb30BaHbl PENTUHIM CBOWCTB npouecca, npueefeHHole B TOCT P NCO/M3K 33020— 2017,
pasgene 6. TpebyeMble peTUHIM CBONCTB npouecca ana TEC.3 «OnpegeneHne CUCTEMHbIX TPeGOBaHMWn»
COOTBETCTBYIT YPOBHIO BO3MOXHOCTel 2, Tpebyemble oueHkn ana MAN.5 «YnpaBneHue KoHdurypauumein»
COOTBETCTBYIT YPOBHIO BO3MOXHOCTel 3, a TpebyeMble oueHkn ansa TEC.4 «OnpefeneHune apxmTekTypbi»
COOTBETCTBYHT YPOBHK BO3MOXHOCTeil 4. B pamkax npouecca MAN.2 «OueHKa M KOHTPONb MNpoekTa» He
yKka3aHo, 4To Anf csolictBa PA 2.2 He TpebyeTcs HUKAKOro peliTuHra. 3T0O MOXeT 03HayaTb, YTO TpebyeMblii
peiTUHI «YpoBEHb BO3MOXHOCTel 1» cunmtaetca AOCTATOUYHbIM.

Tabnuuya 2— MNpumep 3KCNEPTHOIO PeiTUHIOBaHNA CBOWCTB npouecca

Bbl6GpaHHbIli npoyecc us

o CgoiicTBa npouecca
3TaNoHHOW MoAenu npouecca

Tpebyemblii peiTUHT CBOWCTB npouecca

TEC.3 OnpegeneHve cu- PA 11 lMonHoe cooTBeTCTBUE
CTEMHbIX TpeboBaHUin PA 2.1, PA2.2 3HauuTenbHasa cTeneHb COOTBETCTBUA
TEC.4 OnpegeneHvie apxu- PA 1.1, PA2.1, PA2.2, PA3.1, PA3.2, PA3.3 T[losHOEe COOTBETCTBUE
TEKTYpbI PA4.1, PA4.2 3HauuTesibHasA cTeneHb COOTBETCTBUA
MAN.5 YnpaBnenune koHpu- PA 1.1, PA2.1, PA2.2 MonHoe cooTBeTCTBUE
rypauuei PA 3.1, PA3.2, PA33 3HauuTesibHas cTeneHb COOTBETCTBUA
MAN.1 MNnaHupoBaHue PA 1.1, PA2.1, PA2.2, PA3.1, PA3.2, PA3.3 T[lonHoe cooTBeTCTBUE
npoekTa
MAN.2 OueHka 1 KOHTPOJIb PA 1.1, PA21 [MonHoe cooTBeTCcTBUE
npoekra PA 2.2 He TpebyeTcs
PA 3.1, PA3.2, PA3.3 3HaunTensLHas cTeneHb COOTBETCTBUA

Mpouecc CBoiicTBa npouecca

BbINO/THEHHbI Ynpasnsemblii YCTaHOBNEHHbI Mpepackasyemblii VIHHOBALWIOHHBI

PA 2.2 PA 3.1 PA 3.2 PA 3.3 PA 4.1 PA 4.2 PA 5.1

TEC.3 Onpegenenve
CUCTEMHbIX TPe6oBaHwii

TEC.4 Onpepgenenvie

apX1TEKTYpbI F
MAN S Ynpasnexue
KoHpurypauyei F

MAN.1 TMnaHnpoBaHue npoekTa

MAN.2 OugeHKa ¥ KOHTPO/b
npoekta

0O603Ha4veHns (cMm. Tabnuuy 2)

- He TpeﬁyETCﬂ; - MOJIHOE COOTBETCTBUE, - 3Ha4YnTesibHasA CTeneHb COOTBETCTBUA;

T w YaCTUYHOE COOTBETCTBUE;

PucyHok 2 — Mpumep AOCTMXKEHMA KayecTBa MPOLEeccoB, NpeAcTaB/eHHbIX B BUAe Habopa npoduneli no ceolicTBam

MeToq yCTaHOBMEHWS PUCKOB B NMpouecce AO/DKEH pacnofaratb cpeAcTBaMu onpeaesieHus LeneBoro
LOCTWXEHMA CBOICTB npouecca Ha OCHOBe aHanv3a 3ajaHHoro Tpe6oBaHWS. BO3MOXHbI cnoco6 3aksio-
yaeTcsl B COMOCTAB/IEHUUN BbISIBJIEHHbIX MEPBONPUYUH BO3HUKHOBEHUSI pUCKA C HefoCTaTkamu B JOCTUXEHUU
TpebyeMblX CBOWCTB, XapakTepun3yllMx KayecTeo npouecca (cM. 4.3.2 1 npunoxexHue A).
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OAVH 13 UNNIOCTPUPYIOLLUX NOAX0A0B K (POPMUPOBAHUIO NPOdQUIA OLEeHNBAeMOro npouecca nokasaH B

Tabnuue 3.
Ta6nunuya
War

OnpeaenvTb Habop NPOLECCOoB

3apatb Tpebyembie Mo ymos-
YaHWI0 PENTUHIN CBOWCTB ANs
HauyasibHOro Habopa npoueccoB

ApanTmpoBaTtb PeriTUHIK
CBOWCTB

lMpoaHannanposatb U CKOPPEK-
TMpOBaTb TpebyeMble PENTUHIN
CBOWCTB npovecca

3 — dopmupoBaHue npochmnsa npouecca

LeiictBue

Bbi6op Habopa npoueccos,
onpefenieHHbIX B UCXOAHbIX
Lensx v fAaHHbIX ANS OLEHKU
(cm. 6.3.5)

MpucBoeHne peliTuHra «MonHoe
COOTBETCTBME» YPOBHSIM BO3-
MOXHOCTEW C NepBoro no NATbIN

YMeHbLUeHNEe peilTuHra Tex
CBOIiCTB, KOTOpble He AABNSIIOTCA
Heo6XoANMbIMK ANA naeHTUdn-
LMPOBaAHHOIO pucka

MpucBoeHne penTUHroB CBOI-
cTBam ypoBHA 4 unn 5 unn ypa-
neHune peiTuHra Ans yposHsa 3

O6ocHOoBaHue

JToT Wwar o6ecneuymBaeT COOTBETCTBME MPO-
chuna npouecca Lensam onpeaeneHns puUckos
B npouecce

3710 obecneynBaeT NOJHbIA yYeT BblOpaHHbIX
npoueccos

Takoli noaxof rapaHTupyert, 4To:

- BblGpaHHble npoLecchbl 6yayT BbINOSIHEHbI B
NO/IHOM 0ObEME;

- 6yAyT BHeApeHbl MeToAbl ynpaBieHus, no-
3BonIsOLME M3bexaTb HapyLLUEeHNs1 CPOKOB,
nepepacxoga 6romxeta u npobnem c kade-
CTBOM MpOAYyKUUW;

- npouecchl 6yayT BHEAPEHbI B COOTBETCTBUM
C NPOBEPEHHON NepefoBOoi NPaKTUKOM, YTO
[aeT YBEPEHHOCTb B TOM, 4YTO 6yayline pe-
3ynbTatbl GyAyT COOTBETCTBOBATL MPOLUIbIM
LOCTUXEHUAM

[o6aBneHune cBolicTBa ypoBHein 4 n 5 ana
HEKOTOpPbIX MPOLLECCOB MHOrAa MOXeT 6bITb
onpaBAaHHbIM C Lesibl0 CHMXEeHNA PUCKOB,
CBA3aHHbIX C npoLueccom (CMm. pucyHok 1). Ha
pucyHke 1 npodnnb npouecca onpeaeneHus
apxutekTypbl TEC.4 cogepxuT cBOiCTBa
npouecca ypoBHA BO3MOXHOCTeR 4. Ypa-
/leHne CBOICTB npouecca ypPoBHA 3 MOXeT
6bITb ONpaBfaHHbIM (CM. PUCYHOK 2). Ha
prcyHKe nokasaHo, 4To npoduab npouecca
ANns aHanusa TpeboBaHWl K NporpamMmmMmHoOMy
o6ecneyveHunto DEV.1 cogepxuT cBolcTBa npo-
Lecca To/bKO YPOBHEl BO3MOXHOCTEN 11 2.
LleneBoii ypoBeHb BO3MOXHOCTell NpoL,EeccoB
TeXHUYecKoro ynpasfieHns 1 NpoLeccoB opra-
HM3aUMOHHOro obecneyeHna nNpoekTa onpe-
AenseTcsa cTeneHbl NoAAEPXKKN UMK CBOWCTB
npouecca, npuMmeHsaemMblX K nepBoHavYa/ibHOMY
Habopy npoveccos.

[pyrve npouecckl, obecneynBarLme peanu-
3alnio nNpoekTa, Takxe A0/KHbI ObITb BK/IIO-
YeHbl B 3adBJ/1IeHHble LefieBble BO3MOXHOCTH,
€C/N OHW MMEeIT OTHOLIEHME K paccmaTpuBae-
MOMy Tpe6oBaHuo (4719 onpefeneHns PUckos
B npouecce)

CnepyeTt yuuTbiBaThb, YTO NPOPUMIb nNpouecca MOXeT noTpe6oBaTbCs AN PACCMOTPEHUS KOHKPETHbIX
peiiTUHIOB CBOWCTB OpraHM3alLMoOHHOro Npouecca, a He A/ pas3paboTKM NPOAYKLUM MM oKasaHus ycnyr. Ha-
npumep, B KayecTBe Tpe6OBaHWA MOXET BbiCTynaTb CO3/aHue yCTOWYMBOro npoiecca ynpaBneHus KOH(U-
rypauueii (kak camouesnb). Torga B Ha6ope npoueccoB 6yaeT NuWb 3TOT eAUHCTBEHHbI npouecc. Mpumep

dopmMmupoBaHua npocunsa npouecca npuBeaeH B NpuaoxeHun B.

MpuMepbl KONTMYECTBEHHbIX nokasarvenei pUCKOB nNpuBefeHbl B NnpunoxeHun I.

15



FOCT P 71440—2024

6.4 TpuHUUNbLI onpefesieHNA PUCKOB B npouecce

6.4.1 O6wan vHcopmayunsa

CornacHo 4.3.3 3auHTepecoBaHHble CTOPOHbI MOTyT pa3paboTaTb KOHKpETHble pekoMeHAauuu no pemn-
TUHTOBAHWIO, BKNOYas onpegeneHne kputepues cbopa nHopmaumn. B coctaB aTUX pekoMmeHaaunii 4OoMKHbI
BXOAUTb NOACHEHMA, KacarwLlmecs:

- onpegeneHns o61acTm NPUMEHEHUSA PENTUHTIOB;

- onpeAesieHNs KaTeropuii pasfiMuyHbIX TUNOB pPUCKA;

- onpejesieHns LesieBOro BKaaja B OLEHKY;

- onpepeneHus Kputepmnes cbopa MHGOpPMaALMKU NO KOHKPETHbIM TUNam PUCKOB;

- PEATUHIOBbLIX NPaBW/ B OTHOWEHUN KOHKPETHbIX TUNOB PUCKOB;

- pekomMeHAauun No Heo6XxoAMMbIM HaBblkaM OLEHLLNKOB.

6.4.2 PekomeHgaunm No onpegesieHNI0 LeneBoro Bkfaga B OLEHKY

OpraHusauunsa MoXeT YCTAHOBUTb KOHKpPETHble pekoMeHAauuu no Bbl6Opy MCXOAHbIX Lenei n AaHHbIX
AN OLEHKN B OTHOLIEHUN ONpejesieHHbIX TUNOB PUCKOB, COOTBETCTBYOLWUX KOHKPETHbIM TpeboBaHnAM. B aTu
pekomeHgaunum MOryT BXOAWUTb creaylouwmne nNoACHEeHUs:

- N0 MoAenu npouecca, COOTBETCTBYHOLWEW KOHTEKCTY opraHuM3aumn uam CUCTEMDbI;

- BbI6OpY cTaH4apTHOrO npouecca B OTHOWEHWW ONpefesieHHbIX TUMOB PUCKOB, Nojnexawux onpege-
NnexHunio;

- MeTo4y onucaHusa LesieBOoro KOHTeKcTa npouecca B OTHOWEHUM TUNOB PUCKOB, MoAsexaumx onpege-
NeHunio;

- cnocoby noATBEPXAEHUSA KBanudukaumum oLeHLWNKOB.

6.4.3 Kputepuun gna cbopa nHdopmaymmn

KoHKpeTHble Kputepum gna cb6opa uHoOpmauumM MOryT nogpepxartb 3HAYMMOCTb pe3ynbLTaTtoB onpe-
AeneHns puckoB B npouecce. 3TN KPUTEpUU MOTYT 6blTb YyCTaHOB/MIEHbl B OTHOWEHWMW Ueneil onpepeneHus
pUCKOB B NpoLecce U TeM caMblM COrnacoBaHbl C onpefesieHHbIMU TuNnamun nccaegyemMbix pUckos. B kputepuu
LO/DKHO BXOAUTb cnepytloliee:

- KONNYEeCTBO WM TUN OOBbEKTUBHbLIX AOKA3aTeNbCTB, HEOOXOAUMBIX AN NOATBEPXAEHUA BO3MOXHOCTHU
BbIMOJIHEHNSA KaXA0ro cBOWCTBa npouecca;

- yyeT KOHTeKcTa npouecca npu Bbibope 06 bEKTUBHbLIX [A0Ka3aTesibCTB;

- Knacc OUEeHKW C y4eTOM He3aBUCUMOCTU OLEHLLNKOB.

Hanpumep, npu onpegeneHnun CBA3aHHbIX C MPOLECCOM PUCKOB B OTHOLWEHUM KayecTBa NPOAYKLUU MO-
ryT notpeboBaTtbCsa yka3aHUs KOHTeEKCTa mpouecca B TepMUHAaxX KOHKPeTHOro Habopa Tpeb6oBaHuWii 3anHTepe-
COBaHHbIX CTOPOH OTHOCUTENbHO BbiNycKa NPOAYKUMW. B 3TOM cnyyae pekomeHgaumum MOryT KacaTbCH TOro,
4To6bl Kaxjas oueHKka CBOWCTB Mnpouecca paccmaTtpuBana CTefeHb AOCTUXEHUSA pe3ynbTaToB npouecca B
OTHOLWEeHUN JaHHOro Habopa TpeboBaHWii 3auHTEpPECOBaHHbIX CTOPOH. B pekomeHaaLmnax Takke MOXeT ObiTb
yKa3aHo, 4YTO KOJIMYECTBO U TUN 06 BbEKTUBHbLIX A0Ka3aTeNbCTB NOAXOAAT C TOUKN 3pEHMS AOCTATOYHOCTUN OXBa-
Ta Habopa Tpe60oBaHWn 3aMHTEpPeCcOBaHHbIX CTOPOH.

Ana onpepeneHns puMcKoB B NpoLlecce NOCTaBKW BO3MOXHbI, HANpUMep, pekomeHgauuu, 4Tobbl Kaxaas
oueHKa CBONCTB npouecca noaTBepxganacb kak MUHUMYM TpeMS YCTHbIMUW YTBEPXAEHUAMU, NONYYEHHbIMU
Ha pasHbixX aTanax c6opa AaHHbIX, U KAK MUHUMYM OLHUM OOKYMeHTalbHbIM CBUAETENbCTBOM. B pekomeHpga-
LMAX Takke MOXeT 6blTb yKaszaHo, YTO eCc/in fOKYMEHT 6bl1 opULMasnbHO 3anpolleH KOMNETEeHTHbIM OLEeHLN-
KOM, HO opraHu3aunmoHHoe nojpasjeneHne 3afdBnUI0 O HEBO3MOXHOCTU ero npeaocTaB/ieHUs, TO 3TO yTBEPX-
AeHne MOXeT OblTb y4TEHO BMeCTO TpebyemMoro AOKYMeHTaslbHOTo cBuaeTenbCcTBa.

6.4.4 NMpaBnna B OTHOWEHUN PEeATUHIOB

PekomeHgaumMn MorytT onpefensaTb KOHKPeTHble NpaBuia OLEeHKUM WUAM cofepXaTb pas3bAcHeHus Ans
onpegesieHHoOW Mogenu npouecca. OTW NpaBuia AO/KHbI yYUTbiBATb cregylouie 3aBUCUMOCTU PENTUHIOB
CBOWCTB mpouecca:

- MeXAy pas/MyHbIMK npoueccamy Ha OAHOM U TOM Xe YPOBHe KayecTBa;

- B paMKax npoLeccoB Ha pa3HblX YPOBHSAX KauyecTBa;

- MexXAy pasnnyHbiMU npoueccamy Ha pasHbiX YPOBHAX KayecTsa.
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6.5 OueHKa pUCKOB, CBA3aHHbIX C NMpoLeccammu

6.5.1 BbiBO4 O pyCcKax Ha OCHOBaHUWN pPe3y/ibTaTOB OLEHKM

KayecTBO NpoAyKUuMW UAW YyCNyr B 3HAYMTE/IbHON CTENEeHW 3aBUCUT OT MCNONb3YyEMbIX nNpoueccoB. Pu-
CKW, CBfI3aHHble C npoueccamu, MOryT BO3HUKHYTb, Hanpumep, B pe3y/bTaTe HeHajnexalwero ynpasieHus
npoueccamu, T. €. OTCYTCTBUA COOTBETCTBYHOLWUX NPOLECCOB WU UX pa3BepTbiBaHUa cNocoboM, KOTOPbI He
No3BOMSAET A0CTUYbL TpebyeMblX PENTUHIOBbIX OLEHOK CBOMNCTB NPOLLECCOB.

XapaKkTepucTuUKM KayecTBa npouecca MOryT 6biTb OLEHEeHbl C UCNONb30BaHWeM noaxona, onpefesieHHo-
ro B TOCT P NCO/M3K 33002, Bo3moxHocTu npouecca — no FOCT P NCO/M3K 33020.

Pe3ynbTaTtoM KauyeCTBEHHOl OLEHKM npouecca sfABnsfeTca Habop npocdunein npouecca. Tpebyemblie
cBOiicTBa npouecca MoOryT 6biTb nNpeAcTaBneHbl B Buae Habopa uenesbix npodunein npouyecca (cm. 6.4 un
PUCYHOK 2).

Mpodmnu uenesoro M OLEHMBAEMOro NpoLeccoB MOryT ObiTb nNpeacTaB/ieHbl Ha OAHOW Amarpamme
(cm. pucyHok 3). CeoictBa npouyecca (PA 1.1 nap.) n peiAtnHrn («MonHoe cooTBETCTBUE» U T. 4.) ONUCAHbI B
FOCT P MCO/M3K 33020.

Mpouecc CaolicTBa npouecca

BbINONHEHHbI  YNpaBnsemblii YcTaHOBNEHHbIN Mpepackasyemblit  IHHOBALMOHHBI

TEC.3 Onpepgenenvie o
cnctemHbIx TpeGosannii  LIENEBON

OLEHEHHBI
TEC.4 Onpegenexve
apXuTeKTypbl HEHEBOVI
OLEHEeHHBI
MAN S YnpasneHve o
KoHpurypaupei Lienesou
OLEHEHHBbI
MAN.1 TMnaHupoBaHue o
npoekta Lieneson
OLeHeHHbIN
MAN.2 OueHka u o
KOHTPO/Ib NpoekTa Llenesoi
OueHeHHbII

0O603Ha4veHus (cm. Tabnuuy 2):

n pumMmep HeCOOTBETCTBUSA;

Lenesas oueHka «lMonHoe . )
COOTBETCTBHE» NP peliTuHre - nonHoe cooreetcteue; L 3HauUTesIbHaA CTeneHb COOTBETCTBUS;

OLEeHKN «YacTMyHoe CooTBETCT-
BUE»

- YaCTU4HOe COOTBETCTBUE; - HecoOoTBeTCTBME

PucyHok 3 — LleneBble 1 OueHeHHbIe NpoduM NpoLeccos

Puck, cBsi3aHHbI C NMPOLECCOM, MOXHO ONMpeAennTb MO HalN4YUK HECOOTBETCTBUIA MexAay LeneBbiM U
OLEHEeHHbIM Mpodunammn npouecca. HeCoOOTBETCTBMEM CUMTAKTCH CreayllUme cutyaumn:

- npodunb npouyecca TpebyeT, 4TOObLI ONpeAeneHHOe CBOWCTBO npouecca 6bI/10 o6ecneyeHO B NOJHOW
Mepe, B TO BpeMs Kak peTMHI cBOCTBa npoluecca He CBUAETENbCTBYET O NOJSIHOM COOTBETCTBUMU;

- npodhnnb npouecca TpebyeT, 4TO6LI onpegeneHHoe CBOWCTBO mpouecca 6bI10 06ecnevyeHo B 3HAYM-
TeNbHOW cTeneHun, B TO BPeEMS Kak peliTUHTI CBOWCTBa npouecca He CBUAETeNbCTBYET O 3HAUYUTE/IbLHOM COOT-
BETCTBUU.

MoTeHunanbHOe NOCNeACTBME HECOOTBETCTBMSA 3aBUCUT OT YPOBHSA KayecTBa npouecca v cBOicTBa npo-
uecca, B KOTOPOM BO3HMKaeT HecooTBeTcTBMe (cM. Tabnuuy 4). OnpepenexHus ceoiictB npouecca (PA 1.1 u
ap.) npuBeaeHsl B FTOCT P NCO/M3K 33020.
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Ta6nuua 4 — MoTeHuuasnbHbIe NOCNEACTBUS HECOOTBETCTBUIA CBOICTB npouecca

CBoiicTBO npouyecca
C HecooTBeTCTBMEM

PA 11 Pe3ynbTaTuB-HOCTb NpPO-
Lecca

PA 2.1 YnpaBneHue pesynbTa-
TUBHOCTbIO

PA 2.2 YnpaBreHne AOKYMEHTU-

poBaHHOI nHdopMauuei

PA 3.1 OnpepeneHue npouecca

PA 3.2 Pa3BepTbiBaHue npo-
uecca

PA 3.3 KoHTponb npotecca

PA 4.1 KonnuyecTBeHHbIi aHanu3

PA 4.2 KonnyecTBEHHbIi KOH-
Tponb

PA 5.1 MHHOBauun npoLecca

Bo3moxHoe nocnepgcrene

OTcyTCTBYHOLME MHAOPMALMOHHbIE NPOAYKTHI;
pesynbTaThl NpoLecca He A4OCTUMHYThI

MpeBbllleHye 3aTpaT UK CPOKOB;

HeaP(PeKTNBHOE UCMO/b30BaHNE PECYPCOB;

HeyeTKne 0653aHHOCTI, HEKOHTPOIMPYEMbIE pelleHnsi U HeonpeaeNeHHOCTb B
OTHOLLUEHWUU TOro, GyayT M AOCTUTHYTLI LIE/IU MO CPOKam 1 3aTparam

Henpeackasyemoe KauecTBO U Lie/IOCTHOCTb MPOAYKTa, HEKOHTPONMpyemble
BEpCUM, yBennyeHne 3atpaT Ha NoAaepxKy, npo6iemMbl UHTerpauun u ysenndyeHme
3aTpar Ha NoBTOpHYt0 pa6oTy

BbisiBfieHHble Ha 6a3e NpeablayLinX NPOEKTOB Slyylline NPakTUKW U U3BNEUYEHHble
YPOKM HEe UCMONb3YIOTCS OpraHu3aumeil;

OTCYTCTBME OCHOBbI /11 COBEPLUIEHCTBOBAHUS MPOLLECCOB B MacliTabax Bcel
opraHusauumu

BHeapeHHbIli npouecc He yunTbiBaeT flyylline NpakTUKA U YPOKKW, W3BMIEYEHHbIE U3
npeablayLwmx NPoeKTos;

HenocnegoBaTeibHas paboTa npouecca B paMkax opraHusauuu;

OTCYTCTBYeT HEO6X0AMMas [LOKYMEHTUPOBaHHAA VH(OpMaLMs

MoTeps atphekTMBHOCTH;
HEeCOOTBETCTBMSA He YCTPaHATCS;
ynyLleHHble BO3MOXHOCTM A5 NOHUMaHUS npouecca v onpeaeseHns yayylieHni

OTCyTCTBME KO/MMUYECTBEHHOM OLEHKM A0CTUraeMblX Lieneii pe3ynbTaTuBHOCTU
npouecca ¥ 3afaHHbIX 6usHec-Lenei;

OTCYTCTBUE KOSIMYECTBEHHbLIX BO3MOXHOCTEN A1 PAHHETO BbisSIBIEHUA Npo6iem
pe3yNbTaTNBHOCTM

Pe3ynbTaTMBHOCTb MpoLecca He SBAsieTCst CTabunbHOW nnn npeackasyemoi;
He AOCTUTHYTbl KOMIMYECTBEHHbIE NoKa3aTeny pe3y/bTaTUBHOCTU U ONpefenieHHble
6usHec-uenn

HeT ueTKoro onpefeneHns BOIMOXHOCTEN A/l COBEPLIEHCTBOBAHMS,
OTCYTCTBYET BO3MOXHOCTb 3(D(DEKTUBHOTO U3MEHEHUA MmpoLiecca Ans AOCTUXEHUS
COOTBETCTBYIOLIUX LIENIeil ero COBEPLLIEHCTBOBAHMNS

Puck, cBsi3aHHbIN C NpoLeccoM, OLEeHUBAKT N0 BEPOATHOCTU BO3HUKHOBEHUS HEraTUBHbIX NOCMeACTBUNA
B pe3y/ibTaTe BbISIBIEHHOIO HECOOTBETCTBMA M MO €e NOTeHuMasibHbIM NOCNeACTBUAM. BbiGpaHHbIA MeTopq
onpefeneHNs PUCKOB B MpoLecce AOJ/IXEH coAepxaTb OonpefenieHHbll NoAX04 K aHa/IM3y PUCKOB, CBA3@HHbIX
c npoueccoM. Mpumep BO3MOXHOIO NoAXo4a C Ka4eCTBEHHbBIMW OLLEHKaMn pPUCKOB NMPUBEAEH B NPUNOXEHUN B,
a C uMcnonb3oBaHWEM KONIMYECTBEHHbIX OLEHOK PUCKOB Ha BEPOATHOCTHOM ypoBHe — cMm. NT'OCT P 59329 —
FOCT P 59357, TOCT P 59989 — I'OCT P 59994.

6.5.2 AHanun3 HenoCTaTKOB

BbliBleHMEe HECOOTBETCTBMI yka3blBaeT Ha Hannuyne HefoCTaTKoB B npouecce. A8 KaxAoro BblSABAEH-
HOr0 HECOOTBETCTBUS CUCTEMHbLIN aHa/IMTUK B OTHOWEHNN 3afaHHOro TpeboBaHUa uan GU3HEecC-Lenn MoXeT
yCTaHOBUTb M 3adduKcMpoBaTh cnegywuiee:

- XapakTep HefocTaTtka;

- UICTOYHUK NN NMPUYNHY Hep[ocTaTKa,
- NoTeHUunanbHblEe NOoCNnencTBuUA HepgocTaTKka.

6.6 VMicnonb3oBaHue onpefeneHnsa PpUCKOB A1A Bblbopa nocraBLnka

OnpeaeneHve pUcKoB B MPOLECCE MOXET UrpaTb 3aMeTHYK posib Npu BbiGOpe MocTaBluka, Hanpumep,
B npouecce npuobpeteHns. OAHUM U3 pe3ynbTaToOB 3TOr0 npolecca sABAAeTCA BbIGOP OJHOT0 UAN HECKOMbKMUX
MOCTaBLMKOB Ha OCHOBAHWMW OLEHKU WX NMPEeA/oOXEeHUR, BO3MOXHOCTel npouecca v apyrux gaktopos. Mpu-
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ob6peTallWwan cTopoHa MOXeT onpefennTb PUCK B npolecce Npu 3akNlO4YeHUUM J0roBopa NOCTaBKW C OAHUM
noctaswukom nNn6o onpenennTb pUck B NpoLEecce C NPUB/EYEHNEM KOHKYPUPYOLMX NOCTaBLNKOB.

MocTaBLMKN TaKKXe MOTYT OCYLLEeCTBUTbL ONpeAesieHne pucka B CBOMX NMpoueccax A0 NPUHATUA peLleHuns
0 nojauve 3asiBKM [/1S yyacTusi B KOHKYpPCe Ha 3ak/iloueHue AoroBopa noctaBku. OnpefesieHue puUckos B Npo-
Lecce MOXeT 6blTb MHULUUPOBAHO W MO PAAY APYTUX NPUYUH, HANPUMeEpP NOCTaBLUKOM B XO4€ BbIMOSHEHUS
npoekTa 4715 onpejeneHnsi pUCcKoB, CBSA3aHHbIX C 3aBeplleHuemM paborT.

[na oueHKM TeKylW,ero ypoBHS COOTBETCTBYlOLUeli XxapaKTepucTUKM KauyecTBa npouecca Ha 3tane 3
onpefesieHUss PUCKOB B npolecce MOryT 6biTb MPUMEHEHbl MeTOAbl CAMOOLEHKW W HE3aBUCKWMOW OLEHKMU.
Mpu 3akNYEeHUN ABYCTOPOHHErO AOroBOpa MoKynaTefnb MOXET NPeffioKUTb NOTEeHUMabHbIM MNOCTaBLLMKaM
npeaocTaBuTb Habopbl Mpoduneid NpoLeccoB AN CAMOOLLEHKM BMeCTe C NPeasioKeHUeM O 3ak/loYeHnn fo-
ropopa noctaBku. Ha6opbl npocuneid npoweccoB nonyvyawT B pe3ysbTaTe OLEHKUM COOTBETCTBUA 3ajaHHO
3Ta/IOHHOW Mogenu npouecca.

Mocne 3Toro nokynaTesb MOXET Bbl6paTh OAUH U3 CeAyLWUX BapuaHToB AelCTBUIA:

- NPUHATL pe3ynbTaTbl NPOBEAEHHON CaMOOLEHKN;

- MPOBECTW W NPUHATb pe3ynbTaTbl TOTaNbHOW HE3aBUCMMOI OLEHKN C BO3MOXHbIM MPUBMEYEHNEM 3KC-
nepToB U3 COGCTBEHHOW OpraHM3auumn U ykasaTb 3TO B KAYeCTBE YC/I0BUS 3aK/IOUYEHUA [OrOBOPA;

- MHNLUMPOBATb OrPaHWYEHHYI HEe3aBUCKHMYI OLEHKY ANS NPOBEPKM COOTBETCTBUA CaAMOOLEHKU pe-
anbHbIM XapakTepucTukam kKayecTBa npouecca nocTtasuivka. MNpeuMyLecTBO Takoro nogxoga 3aknatwuyaeTcs
B MEHbLIEM HapyweHWU 06blYHOW AEeSITENBHOCTW MOCTABLWUKOB B pe3ysibTate MHOTOUYMNC/IEHHbIX OLEHOK Mpo-
LLeccoB, NMOCKOJIbKY pe3ynbTaT OLHO OLEHKN MOXET GblTb NPeANOoXeH A1 PACCMOTPEHUsS MHOTUMU 3auHTepe-
COBaHHbIMUW CTOPOHaMM (B KAYeCTBE 3aMHTEPECOBAHHbLIX CTOPOH MOTYT BbiCTynaTtb npuobpeTtatlyme CTOPOHbI,
nofb3oBaTeNnn Npoaykuuum wunu ycnyr). MpuoGpeTaroliMe CTOPOHbI TaKXe Moay4yalT periaMeHTUPOBaHHbI U
060CHOBaHHbI NoAxon K onpefeneHnio pUCKoB B NpoLeccax nocTaBluka ¢ BO3SMOXHOCTbH CHU3WUTbL 3aTparthl
Ha OL,eHKY 3a CYeT NMOBTOPHOIO MCNO/b30BAHUSA PE3yNbTaToB U NPYUMEHEHUS CaAMOOLLEHKM MOCTaBLuKa.

6.7 ConocTaBMMOCTb pe3y/ibTaTOB OLEHKMU

CucTeMHbIM aHanuTukam A8 onpefeneHns PUCKOB B mpoluecce MOXeT noTpeboBaTbCs cpaBHeHue
puCcKOB, Hanpumep, PUCKOB, OnNpeAeNleHHbIX B BEPOSTHOCTHOM BblpaXeHWuW, C AOMNYCTUMbIMW pUCKaMMU MO
FOCT P 59329 — IOCT P 59357, TOCT P 59989 — IOCT P 59994.

CpaBHeHMue pe3ynbTaToB pPa3/IMYHbIX KAYECTBEHHbIX OLEHOK MOXeT 6blTb TakXe NpoBefeHO NyTeM cpaB-
HeHua npocduneli npoueccoB. 3TO BO3MOXHO TO/IbKO B TOM Cjlyyae, €C/i BCe OHU COAepXaT aHasorMuyHble
npouecchbl U3 OAHOW 3TaNIOHHON MOAenu npouecca M OCHOBaHbl Ha COMOCTaBMMbIX BXOAHbLIX AaHHbIX OLEHKU,
BK/lOYAs KOHTeKCT npouecca. Mpu 3ToM Heob6XxoAMMO paccMoTpeTb psafd hakTopoB, NO3BOMAKLWMUX onpeje-
NUTb, ABMSIETCSA NN CPaBHEHWEe pe3ynbTaTOB pa3/IMYHbIX OLEHOK NpaBOMEpPHbIM. TUMK akTopamu, cpeau
npoyero, MoOryT 6bITb:

- paccmaTpuBaeMble MPOLECCHl AN OLEHKU;

- UCNONb3yeMble MOLENW ANA OLEHKN COOTBETCTBYHLUX NPOLECCOB;

- KOIMYEeCTBO M TUM O6BEKTUBHbLIX CBUAETENLCTB, UCNONb3yeMblX A4NA onpegeneHus Habopa npodunei
npoLeccos;

- INYHOCTb, HaBblKW, 3HAHUSA U ONbIT CUCTEMHbLIX aHA/IUTUKOB.
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MpunoxeHue A
(cnpaBo4yHOE)

Mpumep KNaccuukaunum TUNOB PUCKOB

A.1 O6uwasn nHhopmayms

CornacHo 4.3.2 3HauMMOoCTb pe3y/ibTaToB ONpeae/ieHnsl PUCKOB B MPOLeccax MOXET 6biTb MoAKpenseHa aHaiM3oM
N KnaccudrkaLmnei KOHKPeTHbIX TUMOB PUCKOB A5l 06ecneyeHns UCXOAHbIMU AAaHHLIMU HAa NOCMEAYIOWMX Warax OueHKU

npoL,eccos.

CaenaTtb 3TO BO3MOXHO MyTEM COMOCTaB/IEHUA BbIABMEHHbLIX OCHOBHbIX NPUYUH BO3HWKHOBEHUA HenpuemsaeMbiX
PUCKOB C HegocTaTkamu CBOICTB, XapakTepmn3yoLMx kayecTBo npolecca.
Mpumep knaccudpukauum cogepxutca B Tabnuue A.1.

Ta6nuua Al — Mpumep KNaccudgmKaumm TUNOB PUCKOB, CBSI3aHHLIX C NpoLeccamm

KaTteropus
Thna pucka

A

B

Twun pucka

PucK B OTHOLIEHUN Kaue-
CTBa NPOAYKLMM

CyLLEeCTBYIOLLMIA prcK
opraHusaumu

MoTeHuManbHblii puck
opraHusauuu

Bo3MOXHble NMPUYNHBI
BO3HMKHOBEHNA pucka

OTCyTCTBME MM Hefo-
CTaTo4YHOCTb MHDOpMa-
LIMOHHbIX MPOAYKTOB;
HenocnefoBaTenbHOCTb
MHOPMALMOHHbIX MPO-
LYKTOB;

HegocTaTouHas ad-
(heKTUBHOCTb PaboThbl
nocrasLLvKa

OTcyTCcTBME onpefgene-
HUI CTaHAAPTHBLIX NPO-
LIeCCOB;

OTCYTCTBME pasBepTbl-
BaHWS CTaHAAPTHbIX
npoLLeccos;
HenoaxoAsuiMe CTaH-
[lapTHble NPOLECCHI

OTCcyTCTBME KOMMue-
CTBEHHOTO M3MepeHust
pa3BepHyTbIX MPOLLECCoB;
OTCYTCTBME COBEpLUEeH-
CTBOBaHWS CTaHAAPTHbLIX
NpoLLeccoB;
HecornacoBaHHOCTb
CTaHJapTHbLIX NPOLECcCcoB
¢ 6u3Hec-LenaMm opra-
HM3auum

Bo3moxHble nocnencTeus

Henpremnemoe kayecTBO NpoAyKLuY;
HecobngeHne TpeboBaHuii 3anHTEpPeCcOBaH-
HbIX CTOPOH WM 3aKOHOAATEeNbCTBA;
Hey[,0BMETBOPEHHOCTb K/IMEHTOB;
WHUMAEHTLI, CBSA3aHHble C 6€30MacHOCTbIO;
WMHUNAEHTbI CUCTEMbI 3aLnTbl

MpeBbIleHNEe CPOKOB MK 3aTpar;

OTCYTCTBME €AMHO06pa3ns pesynbTaTtoB
pa6oTbl B TEUEHME BPEMEHU WM B Pa3/INUHbIX
OpraH13aLMOoHHbIX NoApa3feneHusx;
CHMXEeHNe 3hHEKTUBHOCTU BbINOSIHEHMS NPO-
Lieccos;

ny6nupoBaHue paboTbl/MOBTOPHO BbINO/HSE-
Mas paboTa;

oTCyTCTBUE ahheKkTa CUHEPIUK;

npensTcTBUSi ANS COTPYAHUYECTBA MexXAay
OopraHu3aLnoHHbIMY NoApasaeneHusaIMn

HepoctatouHasi BO3MOXHOCTb NMPOrHO3MpPO-
BaTb pe3ynbTaTUBHOCT;

HefocTaTOYHass BO3MOXHOCTb CBOEBPEMEH-
HO 0GHapyXuBaTb NPob6aeMbl B MPUMEHEHNM
CTaHAapTHbIX NPOLLECCOB;

HefoCcTaTo4YHas ONTMMU3UPYEMOCTb CTaHA4apT-
HbIX NPOLLECCOB C TOUKU 3peHUst 3aTpat/Bpeme-
HW/pecypcos;

HeJloCcTaToYHas BO3MOXHOCTb pearvpoBaHusi
Ha TEXHO/OTNYECKNE U3MEHEHNS

[anee npuBegeHbl NpuMepbl CONOCTAB/IEHUIA N COOTBETCTBYOLWME apryMeHTbl UCXO4S U3 ONpeLesIEHHOr0 YPOBHS
BO3MOXHOCTe npouecca cornacHo MOCT P MCO/M3K 33020.

A.2 KaTeropusi A: cBsi3aHHble C MPOLLECCOM PUCKN B OTHOLIEHWM KayecTBa NpoayKLum

B Tabnuuax A.2—A.4 npuBefeHbl NpUMepbl KnaccudukaLmum TUNoB pucka Ha OCHOBE CieAytoLMx NpU3HaKoB:

++ — HeJoCTaToOYHOe JOCTMXEHME KadecTBa npoLiecca no paccMaTpuBaeMOMy CBOCTBY SABMSIETCA 3HAUUTE bHLIM
CBUETENbCTBOM HaMUUA UAEHTUULMPOBAHHOMO TUMA PUCKA;

+ — HejocTaTouHOe AOCTMXEHME KauyecTBa npouecca No paccMaTpuBaemMoMy CBOWCTBY SIBASiETCA AONOMHUTESb-
HbIM CBMAETE/IbCTBOM Ha/IMunsi UAEHTU(ULMPOBAHHOTO THMNA PUCKa;
— HefocTaTo4yHoe AOCTUXEHME KauyecTBa Mpouecca Mo paccMaTpMBaeMOMy CBOWCTBY apryMeHTUPOBaHHO
MOXeT 6bITb CBUAETE/NbCTBOM HaMUUA MAEHTUHULMPOBAHHOMO TUMNA PUCKA.

[o]
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Mpuymep knaccudukauMm nNo NpuYMHaM BO3HUKHOBEHMSI pUCKa, CBSI3aHHOrO C MPOLECCOM BbIMyCKa MPOAYKUMU,
npeacTasneH B Tabnuue A.2.

Ta6nuua A.2— Kateropus A: NpuyMHbl BO3HUKHOBEHWSI PUCKA C y4eTOM CBOWCTB MnpoLecca

KaTteropusa tuna

picka MpuunHa BO3HUKHOBEHNA puUcka YpoBeHb 1 YpoBeHb 2 YpoBeHb 3 YpoBeHb 4 YpoBeHb 5
A OTcyTcTBME WM HepocTa- ++ ++ + 0 o]
TOYHOCTb MHOPMALMNOHHBIX
NPoAYKTOB
HenocneposaTesibHOCTb  WH- ++ ++ + 0 0

(hOpPMaLMOHHBIX NPOAYKTOB

HepocTtatouHaa 3adhekTus- ++ + o] o] o]
HOCTb paboThbl NocTaBLiuKa

HeapneksaTHoe ynpaBrieHne ++ ++ + o] o]
[eATeNnbHOCTbI0 MM UHAGOP-
MauVOHHBIMU MPOAYKTaMM

Pe3ynbTaT oueHKkn BO3MOXHOCTeln npouecca no FOCT P MCO/M3K 33020 MOXeT CBUAETE/bCTBOBATL O HaMuum
puUcka, CBS3aHHOTO C NPOLLECCOM M BAUSIOLLETO Ha KAYeCTBO BbIMyCKAEMOW MPOAYKLUN.

BaxHbIMU KpuTepuamMun AN onpefesieHns pucka, CBA3aHHOIo C NPOM3BOACTBOM NPOAYKLMM, ABNATCA:

- CTeneHb NPaBU/ILHOCTM U MOJSIHOTBI 06PabOTKM COOTBETCTBYHOLMMY NpoLeccammn faHHOro Habopa obwmx Tpebo-
BaHW 1 U3MEHEHWI, CBA3AHHbIX C BbIMYCKOM MPOAYKLNW;

- CONPOBOX/JEHWE BbINOSIHEHNA 3TUX NPOLLECCOB COOTBETCTBYHOLLMM HABOPOM AONOSHUTENbBHBIX NPOLECCOB;

- a/ieKBaTHOCTb ynpaBfeHNs BbIMO/IHEHNEM 3TUX NPOLLECCOB W CBA3AHHbIX C HUMU MHDOPMALMOHHbIX NPOAYKTOB.

Pe3ynbTaTtom 3TOro SABASETCS BbIBOA O TOM, YTO HECOOTBETCTBUSA B AOCTUXEHUN CBOMCTB npouecca PA 1.1, PA2.1 n
PA 2.2 ABNAIOTCS 3HAYMMbIMU NOKa3aTesIIMU B OTHOLEHUW KavyecTBa BbliMyCKaeMoli NpoayKumm.

Mpu onpefeneHnn KOHTEKCTa npouecca AN HACTPOWKN UCXOAHbIX Lenel 1 AaHHbIX ANS OLEHKU 1 COracoBaHHOro
npocunsa npowecca crefyet UCnonb30BaTb HA6op 06LWMX TpeboBaHNN N U3MEHEHW, CBA3AHHbIX C BbIMYCKOM NPOAYKLNN.

Mpu oueHke cBoiicTBa npouecca PA 1.1 cTeneHb JOCTMXEHUSA pe3ynbTaTtoB fpoLuecca cregyer oueHnBaTb OTHO-
CUTENbHO AaHHOro Habopa TpeboBaHU 3aMHTEpPeCcOBaHHbIX CTOPOH. KO/MyecTBO M TUN OObLEKTUBHbLIX AOKas3aTesibCTB
OOJ/DKHbI COOTBETCTBOBAThL AaHHOMY Habopy Tpeb6oBaHU 3aMHTepecoBaHHbIX CTOPOH.

MpumeuyaHune — OnpeaeneHne pUcKkoB KaTteropum A ans paspaboTku onpeaeneHHoi NpPoAyKLMM MOXET Cro-
CO6CTBOBATb Y/IYYLLIEHUIO MPOLLECCa C LE/bi0 CHUXEHNUS PUCKOB.

A.3 KaTteropusa B: cywecTBytolie opraHn3ayMoHHbIE PUCKU

Mpumep knaccudmkauum no NpMyYnHaM BO3HUKHOBEHUS PUCKa, CBA3AHHOIO C Npoleccamun opraHusauumn, npeacras-
neH B Tabnuye A.3.

Tabnuya A.3— Karteropusi B: npuumHbl BO3HMKHOBEHUS pUCKa C y4EeTOM CBOWCTB mpouecca

Karteropusa tuna

pucka MpuunHa BO3HUKHOBEHUSA pucka YpoBeHb 1 YpoBeHb 2 YpoBeHb 3 YpoBeHb 4 YpoBeHb 5

B OTcyTCcTBME onpenesieHns o] o ++ 0 o]
cTaHfapTHbIX NpoLeccoB

OTCcyTCTBME pa3BepTbiBaHUSA 0 0 ++ o] o)
cTaHfapTHbIX NpoLeccoB

Henogxopsawwue ctaHgapT- + + ++ o] o]
Hble npoLecchl

PesynbTathl OLeHKM BO3MOXHOCTel npouecca no FOCT P MCO/M3K 33020 moryT 6bITb pacueHeHbl kak cBugeTesb-
CTBO Ha/IMUMS PUCKOB, CBA3AHHbIX C NpoLeccamy 1 BAUSIOLWMX Ha JOCTUXEHMEe GU3Hec-ueneli opraHm3auun Ha AaHHbIN
MOMEHT BPEMEHM.

[Nns oueHKN TekyLnX PUCKOB OpraHmn3auumn BaXKHbIM ABMSETCA NpefcTaBfeHne Toro, B KAKON CTeneHu onpegeneHsbl
1 pasBepHyTbl CTaHAApPTHbIE NPOLLECChI M B KAKOW CTENEHM 3TN NPOLLECCHI ABASAKTCA 3(hDEKTUBHBIMN.

OTO NO3BOMIAET cAeNaTb BbIBOA, YTO HECOOTBETCTBUSA B AOCTMXEHMM CBOWCTB npouecca PA 3.1,3.2, 3.3 n yacTnyHo
PA 1.1, 21 n 2.2 ABNANOTCA NpU3HaKamnm HaIMuusa PUCKOB ANSA opraHusaumn. HecooTBeTCTBUSA B JOCTWKEHUM CBOWCTB
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PA 3.1,3.2 1 3.3 HenocpeLCTBEHHO MPOBOLMPYIOT BO3HUKHOBEHME yKa3aHHbIX PUCKOB HE3aBUCUMO OT TOro, MOTYT /N He-
COOTBETCTBMS B BbIMOMIHEHUM U yNpaBaeHun aTumu npoueccamm (PA 1.1,2.1 1 2.2) cnyxuTb foKa3aTesibcTBOM Headdek-
TUBHOCTW WM HEMPUTOAHOCTN OnpefeseHHbIX NPOLEeccoB.

OnpegeneHve KOHTEKCTa NpoLecca A5 HACTPOMKN UCXOAHBIX Leneid U AaHHbIX 4715 OLEeHKM 1 COr1acoBaHHOro npo-
mnsa npouecca HeOGXOAMMO COrNacoBaTb C OCHOBHbIM NMOPSAKOM MPUMEHEHUSI NPOLECCOB, MPUHATLIM B OpraHu3auuu.
B sToM cnyyae mcxofHble Lenn v faHHble A5 OLEeHKN MOTYT 6biTb MPYMEHEHbI B OTHOLIEHWW 3HAYMTENbHOro yncia pas-
paboTok npu hopMrUpoBaHMM 06OCHOBAHHOMO 3aK/HUYEHMS.

MpumeyvaHusna

1 OueHka puCKOB KaTeropmm B MOxeT cnoco6CTBOBATbL Y/y4lleHU0 NPOLECCOB 1 COBEPLUEHCTBOBAHUIO pa3BepTbl-
BaHuA CTaHAapTHbLIX MPOLLECCOB B OpraHusaluu.

2 OueHKa 3pesiocTn opraHnsaunm MOXeT NMoMoYb B paclUMpeHnn oxeBaTa pasiIMyHbIX OpraHn3aunmoHHbIX eanHNL,.

A.4 KaTteropusa C: 6yayuime opraHM3aunoHHbIe PUCKK

Mpumep knaccudmkauum nNo NpUYMHaAM BO3HWKHOBEHUSA pUCKA, CBA3AHHOIO C npoueccamu npu pasBuUTUM OpraHu-
3auuun, npeactaened B Tabnuue A.4.

Ta6nuua A.4— Kateropus C: NpuUMHbl BO3HUKHOBEHMUSI PUCKA C y4eTOM CBOICTB Mnpouecca

KaTteropus tuna

pucka MpuunHa BO3HUKHOBEHUA puUCKa YpoBeHb 1 YpoBeHb 2 YpoBeHb 3 YposeHb 4 YpoBeHb 5
C OTcyTCTBME KOSTMYECTBEHHO- o] 0 + ++ ++
ro U3MepeHns pasBepHyTbIX
npoeccos
OTCcyTCTBME COBEPLUEHCTBO- o] 0 + ++ ++
BaHWA CTaH4ApPTHbIX NPo-
Leccos
HecornacoBaHHOCTb CTaH- o] 0 + ++ ++

[apTHbIX NMPOLECCOB C 613-
HEeC-LeNnsMn opraHmsaumm

PesynbTat oueHkn Bo3moxHocTeln npouecca no FOCT P MCO/M3K 33020 MOXET CNyXUTb CBUAETENbCTBOM Hasu-
UMSA PUCKOB, CBA3AHHbIX C NPOLLECCOM U BAMAIOLWNX HA AOCTUXEHME GU3Hec-Lenel opraHmsaunmn B byayliem.

OT0 No3BONSAET cAenaTb BbIBOA, YTO HECOOTBETCTBUSA B AOCTMXEHMM CBONCTB npouecca PA4.1,4.2 n 5.1 nyactmyHo
PA 3.1, 3.2 n 3.3 ABNAIOTCA CYLECTBEHHbIMW NpPU3HaKamn BO3HWKHOBEHUSA PWUCKOB ANS OopraHu3auuu B 6yayuiem. Heco-
OTBETCTBUSA B fOCTUXEeHUN cBolicTB PA4.1 — PA 5.1 HenocpeACTBEHHO CNOCOGCTBYIOT BO3HUKHOBEHMWIO BbILEYNOMSAHYTbIX
pUCKOB.

Mpn onpegenenvn B6yAywnx PUCKOB OpraHM3auun, CBA3@HHbIX C npoueccaMu, MOXHO MpeAnosioXWTb, YTO CTaH-
JapTHble MPOLLeCChl yxe onpefesneHbl, pasBepHyTbl U MpUBeAeHbl B COOTBETCTBME C nNpeobnagaloliyMmMm B opraHusauum
nopsaKkoM NprYMeHeHus npoueccoB. HecooTBeTCTBMA B onpefeneHun, pasBepTbiBaHUM M o6ecneyeHnn 3TMx NpoLeccos
(PA 3.1,3.2 1 3.3) MOryT cBMgeTelbCcTBOBaTh O TOM, YTO 3TO NPeAnosI0XeHNE HEBEPHO.

Mpu onpegeneHnn 6yayLINX PUCKOB AN OpraHn3aLmmn, CBsA3aHHbIX C npoueccamMu, KOHTEKCT npouecca urpaet SnLlb
BCMoMoraTesibHyl0 posnb. Jllo6aa oueHka [0/KHAa KOHLEHTPUPOBATbLCA Ha MOSIHOM MHOXEeCTBE CTaHAapTHbIX MPoLeccos,
KOTOpble onpeaensanT Habop paccMaTpmMBaeMblX NPOLECCOB B UCXOAHbIX LEAX N YCNOBUAX OLEHKN.
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MpunnoxeHve b
(cnpaBo4HOE)

Mpumep Ka4yeCTBEHHOW OLEHKU PUCKOB, CBSI3aHHbIX C MpoLeccamMmmu

B.1 O6was nHhopmauma

B npvmepe nogxofa K aHann3y pUcKOB, CBSI3aHHbIX C MPOLLeccaMmn, ONMCaHHbIMU B flaHHOM MPUMIOXEHUN, PUCK OLle-
HMBAIOT Ha OCHOBE aHa/M3a Kaxoro npouecca v onpegenstoT no HaIMumMi HECOOTBETCTBUIA Mexay LeneBbiM npodgunem
npowecca 1 OLeHeHHbIMU CBOWCTBaMK npoLecca.

HecooTBeTCTBMA NPUCYTCTBYIOT B OTHOLLEHUM KaXAOro mpolecca B CAeAyrLwnx caydasx:

- npochmnb npouecca TpebyeT, 4TOObLI onpeaesieHHOe CBOWCTBO npouecca 6bi710 obecnevyeHo B NOJSIHOW Mepe, B TO
BpPEMSs Kak pelTUHI CBOWCTBa npouecca He CBUMAETENbCTBYET O NOSIHOM COOTBETCTBUN;

- npodhunb npouecca TpebyeT, YTOOLI ONpeaesieHHoe CBOMCTBO npouecca 6bi10 06ecneyeHo B 3HAUNTESbHON cTe-
neHun, B TO BPeMs Kak peiTUHT CBOMCTBA MpoLecca He CBUAETENbCTBYET O 3HAUMTE/IbHOW CTENEHWN COOTBETCTBUS.

OO6LMIA puUCK, CBAI3aHHbIM C KaXAblM NPOLECcCOM, onpefensieTcsi N0 KayeCTBEHHbIM OLEHKaM OTHOCWUTE/IbHO BO3-
HWKHOBEHUS HEraTUBHbIX NOCNEACTBUI B pe3y/ibTare BbISIBIEHHOTO HECOOTBETCTBUSA M MO NOTEHUMAIbHBIM NOCNEACTBUAM.

B.2 KavyecTBeHHas oueHKa

KauyecTBeHHas oLeHKa BO3MOXHOCTV BO3HWKHOBEHWUSI HEraTUBHbIX NOCNeACTBUI onpeensieTcs cTeneHbio HecooT-
BETCTBUSI MeXAY LieneBbiM U OLEHEHHbIM Npodhmnsamm npouecca.

HecooTBeTCTBUSI CBOICTB MpoLiecca BO3HWKAKT, KOr4a OLEHEHHbI PeWTUHT CBOWCTB Mpouecca He COOTBETCTBYeT
TpebyemoMmy peiTuHry. YCnoBus HecoOTBETCTBUSA CBOWCTB npouecca MOryT 6biTb OXapakTepn3oBaHbl, HanpuMmep, Kak no-
kazaHo B Tabnmue b.1.

Ta6nuuya Bl — YcnoBuss HeCOOTBETCTBMSA CBOICTBA nmpouecca

Tpebyemblii peiTUHT cBOCTBA o o HecooTBeTcTBUE
PelTWHT cBOlicTBA OLEHMBAEMOTO Npouecca .
npouecca (cBolicTBa npouyecca)
MonHoe cooTBeTCTBME MonHoe cooTBeTCTBUE OTcyTcTBYET
3HauunTenbHasa cteneHb COOTBETCTBUA Hes3HauntesnbHoe
YacTnyHoe cooTBeTCTBUE 3HauuTesnbHoe
HecooTtseTtcTBMNe 3HauuTesnbHoe
3HaunTenbHas CTeneHb COOTBET- MonHoe cooTBeTCcTBUE OTCyTCTByeT
cTBUA
3HauuTenbHaa cTeneHb COOTBETCTBUA OTCyTCTByET
YacTnyHoe cooTBETCTBUE 3HaunTenbHoe
HecooTteeTtcTBMne 3HauuTesnsbHoe

KauecTBeHHasi OLEeHKa BEPOATHOCTM BO3HWKHOBEHWUsI HeraTWBHbLIX MOCMEACTBUIA 3aBUCUT OT CTEMEHW HECOOTBET-
CTBWIA B CBOICTBax mpoLiecca ¥ OT YpoBHell kauecTBa NpoLecca, Ha KOTOPbIX OHU BO3HMKAIOT (cM. Tabnuuy B.2).

Tabnuuya b.2— HecooTBeTCTBMA Ha YPOBHAX KayecTBa npouecca

OueHka BEpPOATHOCTH

KonnyecTBo HECOOTBETCTBUI B CBOWCTBAX npouyecca U Ha ypoOBHAX HecooTBeTcTBME Ha ypoBHe
BO3HUKHOBEHNA HeratTuBHbIX
KadyecTBa npouyecca KayecTBa npouecca ~
nocnencTteun
OTCyTCTBME 3HAYUTE/bHBIX U HE3HAYUTENbHbLIX HECOOTBET-
. OrtcytcTByeT Camas Huskas
CTBMi
OTCyTCTBME HECOOTBETCTBUIM Ha YpOBHE 1 U HE3HAUUTENb-
He6onbLioe —
Hble HECOOTBETCTBUA Ha YPOBHAX 2, 3, 4 nnm 5
He3HauuTenbHOe HeCOOTBETCTBME Ha YpPOBHe 1 mnu ogHo
3HauuTesibHoe —
3HaYNTeNbHOE HECOOTBETCTBUE HA YPOBHSAX 2, 3, 4 unn 5
OCHOBHOE HecoOoTBeTCTBME Ha ypoBHe 1 naun 6onee o0fHOro
CyuiecTBeHHOe Cawmas BbicOoKkasi

OCHOBHOIO HECOOTBETCTBMUA Ha YPOBHAX 2, 3, 4 nam 5
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HaumBbiclwasn cTeneHb BO3HWKHOBEHUSA HeraTUBHbIX NOCMEACTBUIA CBA3aHa C CYLEeCTBEHHbIM HECOOTBETCTBMEM Ha
YPOBHE KayecTBa npouecca, BO3HMKAKLWMM IM60 13-3a 3HAYMTE/IbHOr0 HECOOTBETCTBUSA B CBOMCTBAX Mpouecca Ha ypoBs-
He 1, Nn6o B pesynbTaTe ABYX WM 60see HECOOTBETCTBUI Ha YPOBHAX 2—5. OAHO He3Ha4YUTeNlbHOEe HECOOTBETCTBME Ha
ypoBHe 1 unu gBa v 6osee 3Ha4YnUTe IbHbIX HECOOTBETCTBUSA HAa YPOBHAX 2—5 npeAcTasnsioT coboil 3HaUnTeIbHOEe Heco-
OTBETCTBME Ha YPOBHE KayecTBa npouecca 1 yMepeHHY OLEHKY BEPOATHOCTU BO3HUKHOBEHUS HEraTUBHbIX NOCNEeACTBUNA.
He3HauuTenbHble HECOOTBETCTBUS B Npedeniax Ha ypoBHAX 2—5 npeAcTaBisaoT OG0 He3HauyMTeNlbHOE HECOOTBETCTBME
Ha ypoBHe KayecTBa mpouecca M HU3KYt BEPOSATHOCTb BO3HUKHOBEHUS HEraTUBHbIX MOCNELCTBUIA.

B.3 MocnepcteuAa

MoTeHUManbHbIe NOCNeACTBUS, CBA3aHHbIE C HECOOTBETCTBUSIMU OTAE/bHbIX CBOMCTB MpoLecca, nNpvBeAeHsb! B Ta-
6nvue 4. na uenein aHanmsa KauyeCTBEHHbIX OLLEHOK pUCKa, CBSI3aHHOTO C MPOLLECCOM, CEpPbe3HOCTb NOC/eACTBUIA 3aBu-
CUT OT YPOBHS KayecTBa npolecca, B pamMmkax KOTOPOro BO3HMKalOT HECOOTBETCTBUSI. DTO NokasaHo B Tabnuue b.3.

Hanpvmep, ecnu BbiGpaHHbI/i NPOLLECC OLEHEH Kak He MOSIHOCTbI COOTBETCTBYILMIA, T. €. cBoiicTBO PA 1.1 He
[OCTUrHYTO MOJSIHOCTbIO, TO Pe3y/bTaThl Npouecca MoryT 6biTb HE JOCTUTHYThHI (Camasi BbICOKasi CTerneHb Cepbe3HoCTH Mno-
CNneacTBUiA).

Tab6nuuya bB.3— HeratueBHble nocneacTeus

YpoBeHb KauecTBa npouecca,

Xapaktep nocnepcTBuii
npn KOTOPOM BO3HWKaeT HecooTBeTCTBUE

Cepbe3HOCTb NOCNeACTBUA

5 — VIHHOBALMOHHBI npoLecc HeBO3MOXHOCTb y/IyyLINTL NpoLecc n

OLEHUTb YyylleHns

Camasi HM3kas

HEeBO3MOXHOCTb KONIMYECTBEHHOI
OLEHKN pe3ynbTaTUBHOCTM WM PaHHEro —
BbISIB/IEHUS1 Npo6aem

4 — Tpepackasyemblii npouecc

3 — YCTaHOBNEHHbIN npouecc HenocnepoBatesibHOE BbINO/IHEHUE

MPOLLeCCoB B paMKax opraHusauuu

2 — Ynpasnsemslii npouecc MpeBbllleHne 3aTpaT UM CPOKOB; He-

npeAckasyeMoe KauecTBo NpoayKLum

1— BbINOMTHEHHbIN Mpouecc OTcyTCTBYOWME NHOPMALUOHHBbIE
NPOAYKTHI; Camas BblCcOKas

pesynbTaTthl Npolecca He AOCTUTHYTHI

B.4 Puck, cBsi3aHHbIi C Nnpoueccom

Puvck, cBfi3aHHbIA C KaxXAblM NPOLECCOM, 3aBWCUT OT BO3MOXHOCTWU BO3HWKHOBEHMWS HeraTMBHbIX MOCAeACTBUIA B
pesynbTaTe BbISIB/IEHHOIO HECOOTBETCTBUA U OT CaMux NOCreaCcTBUNA.

HauBbICLWINA PUCK BO3HWKAET B C/lyvae CyLLeCTBEHHOIO HECOOTBETCTBUSA Ha 60/1ee HU3KOM YpOBHE BO3MOXHOCTEN
npouecca, kak nokasaHo B tabnuue b.4.

Ecnv puckn ngeHtuduunpoBaHbl Ha ABYX Un 60/1ee YPOBHAX BO3MOXHOCTEN npouecca, To 3a Ka4eCTBEHHYIO OLEeH-
Ky pucka Ans aHHOro npouecca npuHUMaloT OLEHKY CaMOro BbICOKOTO YPOBHS BO3MOXHOCTEW.

Ta6nuua B.4— Puck, cBa3aHHblii C KaXAbIM YPOBHEM BO3MOXHOCTel npouecca

YpoBeHb BO3MOXHOCTEN

npouyecca, B KOTOPOM BO3HUKaKT
HecooTBeTCTBUA

5 — VIHHOBALMOHHBI npoLecc
4 — TMpepackasyemsblii npouecc
3 — YCcTaHOBNEHHbIW npouecc
2 — YnpaBnsiemblii npouecc

1 — BbINO/HEHHbIA Npouecc

b.5 OnpepenieHne NpoLECCOB C HAUBBLICLWUINM PUCKOM

PUCK, CBSA3aHHbIN C KaXAbIM NPOLECCOM, MOXHO CBECTU B Tabnuuy (cm. Tabnuuy 5.4) v onpegenvTb npouecc(bl) ¢

HauBbICLLEN CTENEHbIO pucka.
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He6onbwoe 3HauyutenbHoe

HecooTBeTCTBME

Husknii puck
Huskuii puck
Huskunin puck
CpegHuii puck

CpenHuii puck

HecooTBeTCTBME

Husknii puck
Husknii puck
CpepfHuii puck
CpepfHuii puck

Bbicoknin puck

CyuwectBeHHOe
HecooTBeTCTBUE

Husknii pyck
CpefHuii puck
CpegaHuii puck
BbiCOKuMin puck

Bbicoknin puck
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EC/M HEeCKO/IbKO MPOLLEeCCOB CBSA3aHbl C OANHAKOBO BbICOKON CTEMNeHblo pucka, Haubosee BaxHble ANS AOCTMKEHUS
Lenei npoueccsl (B OTHOLWIEHMW 3afjaHHbIX TPEe6GOBaHNIA) MOXHO ONpeaesinTb C NOMOLLbI0 NPOECCUOHANBHOTO CYXAEeHUs
CUCTEMHBIX aHaNMTVKOB. MpK 3TOM, HECMOTPSI Ha TO, YTO TEXHWYECKME MPOLLeCcChl 3a4acTylo UMeloT Haubosbliee 3Have-
HUEe, B HEKOTOPbIX C/lyyasx He MeHbllee 3HaYeHne MoryT UMeTb o6ecrneunBaroLLe NPoLecehl.

5.6 NMoaxopn kK aHannsy

[na kaxporo npouecca rpynna CUCTEMHbIX aHa/IMTUKOB BbINOJHSET creayolme aeicTBus:

- M3yyaeT Kaxjoe CBOMCTBO Npouecca B pamkax npodunsa npouecca u BbiABNSET N06ble HECOOTBETCTBUSA B CBOIA-
cTBax npouecca (tabnvua b.1);

- paccmaTpvBaeT HECOOTBETCTBMSA B CBOWCTBax mpolecca u onpeaensieT niobble HECOOTBETCTBUSA HA YPOBHE BO3-
MOXHOCTel npouecca (Tabnuua b.2);

- onpegensieT cepbe3HOCTb NocnencTeuin (Tabnuua b.3) n NoTeHUManbHbIi PUCK, CBA3AHHbIN C NPOLECCOM, KOTOpPbIA
accoUUMpyIOT € KaXAblM HECOOTBETCTBMEM Ha YPOBHE BO3MOXHOCTElW npouecca (Tabnuua b.4);

- onpejensieT, Kakoe HeCOOTBETCTBME Ha YPOBHE BO3MOXHOCTEN npouecca npefcTasnisieT co60i HaMBbICLLIYKO CTe-
NeHb pUcka, ¥ NPUHUMAaET ero Ka4eCTBEHHYIO OLEHKY pUCKa, CBA3biBas €e C faHHbIM NpOoLeccoM.

3aTem rpynne CUCTEMHbIX aHa/IMTUKOB HEOOXOAMMO ONpeaennTb, kakoin npouecc(bl) CONpsXXeH ¢ Hanbonbluel cTe-
neHblo pucka. Ecnu gBa nnmn 6onee npoLeccoB NpeacTaB/saloT OANHAKOBYIO CTENEHb pUCKa, NPUOPUTET PUCKOB MOXHO 3a-
[aTb Ha OCHOBe (PaKTOPOB, SIBSIOLMUXCA BHELIHUMW NO OTHOLUEHUIO K AeCTBUSAM B pamkax npolecca, Takmx Kak oLeHka
BEPOSATHOCTN BO3HUKHOBEHMWSA puUCKa M BECOMOCTb NOCNEACTBUIA AN opraHmM3auun.

MpumeuvyaHne — Tawm, rge 3TO BO3MOXHO, KAYECTBEHHYH OLEHKY PUCKOB PEKOMEHAYETCS CONpPOBOXAATb KO-
NINYECTBEHHLIMU OLEHKaMM C UCNO/Ib30BaHMEM Hay4yHO 060CHOBAHHbLIX METOAO0B NMPOrHO3MPOBAHMA PUCKOB (CM. NpUIoxe-
Hua T, O).
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MpunoxeHve B
(cnpaBo4yHOE)

Mpumep popmupoBaHna Nnpoduasa npoyecca

B.1 O6wasa nHopmauymns

LleHHOCTb Npodnns npouecca 3ak/oyaeTcs B TOM, YTO €ro NOHUMaHWe cnocobCcTByeT KauyeCTBEHHOW OLUEHke pu-
CKOB B npouecce. Cogepxumoe npochuas npouecca oTpaxaeT HEKOTOPYIO OnucaTefbHY XapakTepucTUKy AOCTUXEHUS
Lenein npouecca ANs BbINO/IHEHWUS ONpPeAeIeHHbIX TPEOGOBAHUIA CUCTEMHOW MHXEHEPUU.

Mpodmnb npouecca BbIBOAAT M3 ONpeesieHHbIX TpeboBaHNA CUCTEMHON UHXEHEPUWU W NPOCIEXMBAKOT 40 OAHO-
r0 UM HECKONbKMX CBOWMCTB, XapakTepu3ylLwMx kayecTBO npolecca, Wav nokasartenein kayectsa, 6es3onacHocTu w/unu
3(p(heKTMBHOCTN paccMaTpuMBaeMoi CUCTEMbI, KOTOPble XapakTepusylT CTeneHb BbINOSIHEHUS 3TUX TpeboBaHuil B pac-
cmaTpuBaemoil cucteme. B cBolo ouvepegb camu TpeboBaHMS MO3BOMAIOT PYKOBOAWTENO BblOpaTb COOTBETCTBYHOLLME
CBOWCTBa npoLecca 1 ¢ NOMOLLbI0 NokasaTeneil onpegenuts TpebyeMblil penTUHT AN Kax4oro CBoOWCTBa npouecca uam
COOTBETCTBYIOLLMI YPOBEHb KauecTBa npoLecca v OLEeHKY YPOBHSA KayecTBa npouecca.

B uenom pykoBoguTento pekoMeHAyeTcs BblbpaTk OA4HY UM HECKOIbKO CYLLECTBYOLMX BepbanbHbIX Mogenei npo-
LLeCCOB M MCMNO/b30BaTh OMMCaHMEe MPOLECCOB B BbiOpPaHHbLIX MOAENAX O/18 XapakTepUCTUKM kavecTBa npouecca. Ecnn
ANS BbINOMHEHUA TpeboBaHWU CUCTEMHOW MHXEHEPUU HEO6XOAUMO onpefennTb OAUH WU HECKOSIbKO AOMNOMHUTENbHbIX
NnpoLeccoB, y pyKOBOAMTENS eCTb ABa BapuaHTa:

- onpegenuTb npouecc Ansa gemoHcTpauun cootsetcteus no NOCT P MCO/M3K 33004, TOCT P 57193 unu nHomy
CTaHAapTy, B KOTOPOM OnMucaH Heob6XxoAuMBbINA mpouecc, YTo6bl NOAYYNTbL COOTBETCTBYIOLWMI NPOoduIb Npouecca;

- eC/iM Mpouecc OpurMHanieH U He COOTBETCTBYeT TpeboBaHusAM, npuBefdeHHbIM B FTOCT P MCO/M3K 33004,
FOCT P 57193 wnu B UHOM cTaHAapTe, B KOTOPOM ONMcaH HeobXoAuMMbI npouecc, TO MCNOb30BaTh NPodhusb npouecca,
OTMETVB MpW 3TOM €ro HeCOOTBETCTBME A5 Leneil onpefeneHns pruckos.

B pe3synbTate 6yget cchopmmupoBaH Habop Lenesbix Npodunelr pasiMyHbix NPoLECCOB, MPUMEHUMBIX K Npeanona-
raemMomy UCMnosib30BaHU0 B paccmarpuBaemoil cucteme (C peiTrHramm CBOWCTB NPOLECCOoB).

MpumeuvaHud

1 Pa6ota no onpedeneHud 1 NCNoNb30BaHWIO Npoduiell NPoLeccoB MOXET ObiTb BbIMO/HEHA CUCTEMHbLIMU
aHanuTukamu.

2 K nporpammHOMy o6ecneyeHuio, KOTopoe [O0/IKHO COOTBETCTBOBATb KPUTUYECKM BaXHbIM An8 6e30nacHocTm
yenioBeka TpeboOBaHMNAM CUCTEMHOWN MHXEHEPUU B KOHKPETHON 06/1acTy NpUMEHEHUS, NPeabsaBASAOT MHble TpeboBaHUs,
HEXesn K NporpaMmmMHOMY 06ecneyeHnto, UCnosibsyemMomy A1 CO34aHns NepcoHasibHbIX Be6-caliToB. HekoTopble U3 Bbl-
6paHHbIX NpoLeccos B N060W 06n1acT¥ NPUMEHEHNSA AO/MKHBI OTHOCUTLCA K 60/1ee BbICOKMM YPOBHAM KayecTBa npouecca
AN OCTUXKEHUS MPpMeMIEMbIX PUCKOB, CBA3AHHBIX C NPOLLECCOM, B TO BPEMS Kak Apyrue npouecchl, KOTOpble OKasbiBalT
MeHbLUEee BANSHNE Ha PUCK, CBA3AHHbIA C NPOLLECCOM, AO/MKHbI ObITb 3h(PEKTUBHLIMU Ha 60/1E€ HU3KMX YPOBHSX KayecTBa
npotecca.

3 YpoBeHb 3peniocT B MOAENN 3PEsIOCTU opraHusaumMm MOXeT 6biTb COCTaBfieH C y4eToM Habopa uenesbiX Npo-
chunneii npoueccos.

B.2 OnpepgeneHne npoduasa npouecca

B.2.1 O6uwasa nHgopmaunsa

OnpegenexHvie npoduasa npouecca MOXeT 6biTb BbIMO/IHEHO C MOMOLLBIO CleAyoLWmnX 4eACTBUNA:
- onpegenexHune uenu;

- onpejeneHve nosib3oBaTeneil;

- onpegeneHve TpeboBaHUii CUCTEMHON MHXEHepUw;

- onpegenexHve 061acTu NpUMEHEHMS;

- onpejeneHne xapakTepucTuk;

- onpegeneHne CyLwecTBEHHOCTM Yrpo3 1 YC/I0BUiA B npouecce;

- onpegeneHvne kputepmes aasa cbopa u 06paboTkM MHopMaLmK;

- onpejeneHve MoAenu npouecca;

- onucaHue npoduns npotecca;

- onpegenexHve nokasaTtenei fOCTUXEHUS kavyecTBa npouecca.

Mpouecc onpegeneHns npoduaia npouecca Takke MOXeT ObiTb NpeAcTaBNeH B BULE CXEMbI.

B.2.2 OnpepneneHuve uenun

PykoBoguTens BblbupaeT unu onpegenset uesnb 418 npoduna oueHMBaemMoro npoiecca:
- B MHTepecax yA0B/IeTBOPEHNS OnpeaenieHHbIX NOTPebHOCTEl;

-0N15 OLEHKN [OCTUXEHMSA KayecTBa npoLecca BHYTPU paccMaTpuBaeMoli opraHvsauuu;
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- ANS OLLeHKM AOCTUXEHMSI KauecTBa npouecca B APYroin opraHv3aummn, CBA3aHHONR C BbIMOIHEHWEM OLEHWBAEMOro
npotecca;

- NS onpefeneHnsi HEO6X0AMMOCTM Y/yULLIEHWIA C YYeTOM KaX/J0ro HECOOTBETCTBUS Mexay (hakTUYeCKUM JOCTU-
XEHMeM kauyecTBa npouecca v npoduaem npouecca.

B.2.3 OnpegeneHne nonb3oBatenei

PykoBoauTenb BbibMpaeT wan onpegenseTt nosab3oBartenen ana npodunein npoueccos. MNpoduan npoueccos MoryT
BapbMpoOBaTbCA B 3aBUCMMOCTM OT Nosb3oBaTeneil. Hanpumep, ob6uieoTpacneBoe cO06LWECTBO Nosib3oBaTenieil MoxeT
MCnonb3oBaTb pasnnuHble GUsHec-mogenu npeanpusaTuii. KopnopaTtueHoe cOOOLLECTBO MNosb3oBaTenei [O/KHO COOT-
BETCTBOBATb KOHKpPETHOW 6u3Hec-mogenu npeanpusatus. AHanormyHbiM 06pasoM npocdhu/b OUeHWBaemMoro npouecca,
OPVMEHTUPOBAHHbIN Ha Fpynny CneuuanncToB WAV MPOEKT, AO/HKEH COOTBETCTBOBATL 60/€€ KOHKPETHbIM MOTPEe6HOCTAM
KOoMaHAbl Wan npoekTa. B ocHoBe coobuiecTBa nonb3oBartesieli MOXeT ObITb:

- coobLwecTBO nonb3oBaTeneli onpegeneHHon oTpacan, HanpuMep aBToMo6buNecTpoeHns, MeguUnHCKoro o6opyao-
BaHWA, TenekoMmMyHukaumnin, NT-ycnyr;

- coo6LLecTBO Nonb3oBarteneli Ha ypoBHEe KOHKPETHOro NpeanpuaTusa ¢ KOHKPETHOW GU3Hec-MoAe b0, YTO NO3BOMSA-
€T yunTbiBaTb NPOLECCHl M XapakTepuCTUKN NpeanpuaTus, KOTopble MOryT ob6ecneyntb KOHKYPeHTHOe NMpenmyLLecTBo Mo
CpPaBHEHMIO C APYTUMU NPeanpuATUAMY;

- YPOBEeHb Fpynnbl CNeLMasncToB NpoekTa B paMmkax NpeanpuaTus ¢ onpeaesieHHbIM Habopom TpeboBaHuii cucTeMm-
HOW MHXeHepuu, Hanpumep rpynnbl CNeLnanncToB No NpoekTam B 06/1acT NPOrpaMMHOro obecneyeHns B KOMMaHUK-No-
CTaBLLMKe AN1a onpefeneHns KOHKPeTHbIX peKkoMeHAalmnil N0 COBEPLUEHCTBOBAHNIO MPOEKTOB;

- npodheccroHasibHOE WM TEXHMYECKoe COOBLLECTBO MOsb30oBaTenen AN onpefeneHns pasinyHbiX ypoBHER A0-
CTMXXMMOrO KayecTBa npoLecca.

B.2.4 OnpepgeneHne TpeboBaHWA CUCTEMHON NHXEHEPUUN

PykoBoautenb BbibupaeT win onpegensieT TpeboBaHUS CUCTEMHOM MHXEHepUWn, KOTopble MOryT OGbiTb MCNOMb30-
BaHbl Npu hopmMmpoBaHmn npochmna npoueccos. Hanpumep, pykoBoauTeNb MOXET onpeaenntb TpeboBaHne CUCTEMHOM
MHXEHepun B OTHOLLEHUW NPOrpaMMHOro obecneyeHus 418 MeguLMHCKOro 060pyAoBaHns C BblaeneHnem obssaTenbHON
npobnemaTnkn obecnedeHnss 6e3onacHOCTM Awaeli (kak nauMeHToB, Tak U onepaTtopos). ApyrMM MPpMMEPOM MOTYT Cry-
XUTb TPe6GOBaHUSA CUCTEMHON WHXEHEePWUW Ha OCHOBE (PMHAHCOBbLIX KPUTEPUEB WM KPUTEPUEB KayecTBa Npu orpaHuye-
HUAX, CBA3AHHbIX C 0b6ecneyeHnemM 6e3onacHocTu. MoapobHee TpeboBaHUA CUCTEMHOW MHXEHEpPUU, KOTOpble MOryT 6biTb
MCNosb30BaHbl Npu hopMmnpoBaHny npoguaa npoueccos, npmeegeHsl B FTOCT P 57193, TOCT P 59329 — NOCT P 59357,
FOCT P 59989 — I'OCT P 59994.

B.2.5 OnpepeneHne o6n1actv NpUMMEHEHUS

PykoBoauTens BbiGupaeT wau onpefensieT obnacte NpuvMeHeHusi npodmneil npoueccoB. O6nacTb NPUMEHEHUS
[O/MKHa onpefenaTb co3gaHne Lenesbix npoduneli NpoLeccoB B OTHOLEHUN BbiGopa MOAenn kaxaoro npouecca. Monb-
30BaTeneli npocunein NpoueccoB HeOGXOAMMO TakxXe HampaBWTb Ha BbIGOP MPoduna A8 ero LeneBoro HasHayeHus u
Lieneit cOOTBETCTBYIOLLEN OpraHM3aumm, HanpryMep MocTaBLyMKa CUCTEMbI UM NOCTaBLLUKa NPOrpaMMHOro o6ecneyveHus.

O6nacTb NPUMEHEHUA MOXeET 6biTb onpeAesnieHa B LUIMPOKOM CMbIC/e, HanpuMep Aas cuctem, nporpamMHoro obe-
cneveHnss mnn UT-ycnyr (WM 6onee KOHKPETHO: Hanpumep, NporpaMmHoe obGecrneyeHne ANS 3NeKTpuyecknx 6710KoB
ynpaBfeHNst U KOHTPOJIA CKOPOCTU aBTOMO6WAs). Uem 6onee KOHKpeTHa BbibpaHHas o6nacTb NpPUMeEHeHWsl, TeM 6onee
MOHAATHLIM SIBNSIETCA OnpefefieHne KOHKPEeTHbIX MPOLLecCoB, XapakTePUCTUK KayecTBa npolecca W, crefoBaTesibHO, TeM
BblLLe KayeCcTBO npodinsieit NpoLeccoB U X NPUMEHMMOCTb 411 KOHKPETHbIX nonb3oBarteneii. C agpyroli CTOPOHbI, CANLL-
KOM y3koe onpejenieHne CHuxaeT 06LLy NPpMMeHVMOCTb npodimneil npoueccos. Bonee wupoko 3agaBaemas obnactb
NPUMEHEHNS, Kak NpaBuio, oxBaTbiBaeT 60/bllee Yncio nosb3osarteneii. C apyroit CTOPOHbI, C/MLLKOM LUMPOKOE onpeje-
neHne obnacTv NPUMEHEHNS NpUBeAeT K MeHee Mosie3HbIM pekoMeHAauMamM U NoTeHLMansHolh Heo6XoANMOCTH GonbLuei
agjantaynn I'IpO(pI/InH C y4yeToMm CI'IeLLVIq)VIKI/I €ro NpuMeHeHna KOHKPEeTHbIMW MnoJib3oBaTenamMun.

B.2.6 OnpepgeneHne xapakTepucTunk

PykoBoguTenb onpefenser xapakTepucTuky Wav BblbupaeT onucaHve xapakTepucTUKU ANs COOTBETCTBYIOLLEN
061acTn NpUMeHeHUs. XapakTepucTuka Wan onncaHne XxapakTepUCTUKW [OJ/IKHbI OTpaxaTb YPOBHWM CBSA3AHHOIO C Mpo-
LLleCCOM pucKa WM co3faHvs nose3sHbIX CBONCTB, KOTOPble NPUCYTCTBYIOT MpU NpumeHeHun. CrnepoBaTesibHO, onucaHune
XapaKkTepucTuKi [LO/MKHO YEeTKO onpefensiTb KpUTepuu, ykasbiBalline Ha HeO6XOAUMOCTb WUCMO/b30BAHUSA HECKOSIbKUX
ee (hopM, Ha OCHOBaHWUM KOTOPbIX ONpeAenseTcs Ko/myecTBO Heo6XoANMbIX HAbopoB Npoduiein NpoLeccos 1 cosgaHue
Kaxzoro Habopa.

XapakTepucTuka MoxeT 6biTb OCHOBaHa Ha OAHOM WM HECKOSIbKMX KPUTEepPUAX MOMEe3HOCTU XapakTepuctuku (uav
Ha coyeTaHun KpuTepues). STUMU KPUTEPUAMU CPedn NPoYvero MoryT 6biTb: KPUTEPUM KPUTUUYHOCTU BU3HECA UK yCayry,
KpUTEPUN KPUTUYHOCTM 6e30NacHOCTU, (PUHAHCOBbIE UK OMNepauUnOHHbIe KPUTEPUU, KPUTEPUN KadvecTBa, YHKUMOHANb-
Hble KpUTEepUK, KPUTEPUN CBOEBPEMEHHOCTN JOCTaBku. Hanprumep, onucaHne xapakTepucTuku, UCNosb3yloLiee Kputepum
KPUTMYHOCTK 6€30MacHOCTU, AO/HKHO NPUBECTU K CO3AaHUI0 HECKOMbKNX YPOBHEN 6e30nacHOCTU, Hanpumep B guanas3oHe
OT KPpUTMYECKOro A5 6e30MacHOCTU YesioBeka, YMEPEHHOW BaXHOCTW A1 6e30MacHOCTU, HU3KOW BaXXHOCTU Ans 6e3onac-
HOCTV WM JaXe He UMEIOLLLero OTHOLWEHNA K 6e30MacHOCTy.
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[na BbIGpaHHOro npouecca MoXeT noTpeboBaTbCA Apyrasi XxapakTepucTuka kauecTBa npouecca, COOTBETCTBYHO-
LLasi MEHSIIOLLEMYCSA PUCKY, CBSI3aHHOMY C npoueccom. Kaxaas oTaenbHasi XxapakTepucTvka MOXeT NPUBECTU K CO34aHUI0
oTAeNnbHOro npodnnas oueHuBaemoro npouecca. NpaBunbHO onpefeneHHas xapakTepucTuka bygeT yeTko HanpasnATb
nonb3oBarteneii B popMMpoBaHMM afekBaTHOro Habopa LeneBbix npoduneli NPoLECCOB C COOTBETCTBYOLLUMN CBOCTBA-
MU MpoLecca A/11 CHUXEHNSI PUCKOB, CBA3aHHbIX C MPOLLECCOM, U yA0BMNETBOPEHMS TpeGoBaHWUii CUCTEMHON UHXEeHepum
AN 06nacTy NPUMEHEHNA 1 OXMUAAHWI Nob30BaTenei.

B.2.7 OnpegeneHne cywecTBEHHOCTU YIrpo3 M YC/IOBUIA B npouecce

B ycnoBusax HeonpeaeneHHOCTU PYKOBOAMTENb onpejenseT CyLeCTBEHHOCTb Yrpo3 v ycnoBuin B npouecce. Ans
3TOr0 UCMONb3YTCA MEeToAbl, TpeboBaHMsA K KoTopbiM cchopmynunpoBaHbl B TOCT P 59991—2022, nogpasgen 7.5, npu-
Mepbl 3aga4y onpefeneHns CywecTBEHHbIX YTpo3 1 yCNOBUIA OTpaXeHbl B TOM Xe cTaHgapTte (cm. A.1.3).

B.2.8 OnpepgeneHne kputepreB A1 cbopa n o6paboTkn nHhopmalmm

PykoBoauTens onpegenseT kputepum ans céopa um o6paboTky MHopMauuu, Ucnonb3yemoi npu onpegeneHnu
npodunsa npouecca. Kpurepun A0MKHbI yuuTbliBaTb TUN cobupaemoli nHpopmaummn, pasmMep BbIGOPKM AaHHbIX, CNOCOObI
obecneyeHnss penpe3eHTaTMBHOCTM COBPaHHBIX AaHHbIX 41 MO/b30BaTesneil, CcBA3b MHhopmaLnm ¢ paccmaTprBaemMbiMu
yrposamMu 1 yCNnoBUSIMW, B/IMSIIOWMMUN Ha BbIMOMIHEHME MpoLecca, BO3MOXHOCTb OTC/IEXUBAHUA [aHHbIX U pesynbTaToB
BbINOJ/IHEHUS NpoLecca.

B.2.9 OnpepneneHve mogenn npouecca

PykoBoguTesnib Jo/mKeH onpefenuTb, Kakas aTasloHHas Mogesb npouecca MoXeT ObiTb MCnosb3oBaHa. [1s Bbl-
60opa mMogenu paccMaTpvMBaeMoro mpouecca y4nTbiBalOTCA BO3MOXHbIE MokasaTenu, MOAEeN, MeToAbl W pekoMmeHaaumnu
no OCT IEC 61508-3, TOCT P MCO 13379-1, TOCT P NCO 13381-1, FOCT P NCO 17359, TOCT P NCO/M3K 33003,
FOCT P 51901.1, NOCT P 51901.7, TOCT P 51901.16, F'OCT P 54124, TOCT P 58771, FOCT P 59329 — I'OCT P 59357,
FOCT P 59989 — TOCT P 59994, TOCT P M3K 61069-1 — TOCT P M3K 61069-8, TOCT P M3K 61508-1,
FOCT P M3K 61508-2, TOCT P M3K 61508-5 — OCT P M3K 61508-7.

O60CcHOBaHWe cenaHHoro Bbibopa NOAMEXUT AOKYMEHTUPOBAHUIO.

B.2.10 OnucaHue npodunns npouecca

B onvcaHun npodunnsa Kaxaoro npowecca npegocTaBisatoTCcs:

- UMSA 1 naeHTudmkaTop npowecca,

- uenb npowecca;

- 3Ta/IoHHasA Mojesb npouecca,;

- MHbopMauma 0 NPOC/IEXMBAEMOCTN OT COOBMPAEMBIX faHHbIX [0 XapakTepucTuK TpebyeMoro ypoBHSA kayecTsa
npowecca Win CBONCTB npoLecca;

- Tpebyemble CBOICTBA MpoLecca U PeNTUHT CBOWCTB ANS KaXKAOlM onpefesieHHON xapaKTepucTukn BMecTe ¢ 060-
CHOBaHMeMm TpebyeMmbix CBOWCTB mpouecca. B ob6ocHOoBaHUM ykasbiBaeTcs, Kakue 6a30Bble W 06LMe MOAENU, MEeTofbl,
METOAMKA Heo6XxoAuMbl 415 OLEeHKM TpebyeMbix CBOMCTB npovlecca;

- pekoMeHzaLmmn no Ucnosib30BaHuio.

B kauyecTBe f0ONONHUTENBHON MOXET OblTb NpeacTaBneHa nHpopmaums:

- 0 cnocobax naeHTMdUKaLMy NPoLLEeCcCOoB, BAUSIOLWNX Ha AOCTWXKEHWE TpebGoBaHW CUCTEMHOW WMHXEHepun B 06-
nactv NpUMeHeHus;

- 0 JONOMHUTENbHBLIX Npoueccax, MeTogax U MeToAukax, KOTopble NMOMoralwT AOCTWYb peanusauum TpeboBaHwuii
CUCTEMHOI MHXEeHepuw.

B.2.11 OnpepaenieHne nokasaTtesiel 4OCTUXEHMSA KadecTBa npouecca

CTeneHb AOCTMXEHUA KayecTBa npoLecca oueHMBaeTcs BbibpaHHbIM nokasaTenem (nokasarensmu). MonHoe onpe-
JeneHve npoduns npouecca BKIOYaeT B cebs OLEHKY LieneBoro MCrnosib3oBaHnsa npouecca u Niobyo JONONHUTETbHYO
MHhopmMaLmnio, CBA3aHHYI C UCMOJIb30BaHMEM B COOTBETCTBUM C 6.3. PekomeHAauun Mo KOMIMYECTBEHHbLIM MokKasaTesnsam
CM. B npuaoxeHun I
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Mpuno>xeHune I
(cnpaBo4HoOE)

FOCT P 71440—2024

TunoBble noka3aTesin, MOLENIN U MeToAbl MPOrHO3MPOBAaHNA PUCKOB

B JaHHOM NpWIOXKEHUU MpuBeLEeHbl CCbINIKM Ha CTaHAApTbl CUCTEMHOW UHXeHepuu, cogepxallve pekoMeHaaumm
no TUNOBbLIM KOIMYECTBEHHbIM NoKasaTensM, MogensM u metTogam nporHo3MpoBaHUSA PUCKOB BO BCEX CUCTEMHbIX NpoLec-
cax, CBOMCTBEHHbIX XU3HEHHOMY UMKy cuctem no FOCT P 57193 (cm. Tabnuuy I.1). 3T nokasarenn, MeTogbl 1 Moaenn B
MOIHON Mepe MPUMEHUMbI 4715 DOPMMPOBaHMA Npodduasa NPOLLECCOB, a Takxke A5 pelweHus 3a4ad CUCTEMHOIO aHannsa.

Ta6nuua N1 — CCbiIKM Ha TUMOBLIE MOAENN U METOAbl NPOrHO3MPOBAaHUSI PUCKOB

CucTeMHbI npouecc

Mpoueccbl Npnob-
peTeHnst 1 NocTaBKu
npoayKuMn n ycnyr ans
cucTemsl

Mpouecc ynpaeneHus
MOZE b0 XKU3HEHHOTO
LMKNa CUCTEMbI

Mpouecc ynpasneHusa
NHppacTpyKTypoii cu-
CTeMbI

Mpouecc ynpasneHus
noptdenemM NpoekTos

Mpouecc ynpasneHus ye-
JloBeYyeckMMu pecypcamu
CcUCTEMDI

BeposATHOCTHbIE MoKasaTenu pucka

Puck HapylleHusi HafexHocTn peanm3auun npouecca (6e3
yyeTa AONONHUTE bHbIX TpeboBaHNi);

PYCK HapyLLEHUst AONOMHUTESbHbBIX CNELNUYECKNX CU-
CTEMHbIX TpeboBaHuin (Ha Npumepe TpeboBaHuii Mo 3awuTe
NHopmayun);

pUCK HapylleHusi peanu3auumn npowecca c y4etom Aonosn-
HUTENbHbIX CMEeUNUIYECKUX CUCTEMHBIX TpeboBaHunin (Ha
npumepe TpeboBaHuii Mo 3awmTe MHopMaLnn)

Puck HapylleHusi HafiexHocTn peanm3auun npouecca (6e3
yyeTa AONONHUTE bHbIX TpeboBaHNi);

PYCK HapyLLEHUst AONOIHUTESbHbIX CNeLntUYecknx cu-
CTEMHbIX TpeboBaHuin (Ha Npumepe TpeboBaHwWiA Mo 3awuTe
NHopmayun);

0606LEeHHbI pUCK HapyLLleHNa peanusauun npolecca c
YYETOM [0MOJSTHUTESbHBIX Ceungrnyeckmx CUCTEMHbIX Tpe-
60BaHWii (B TOM uYmMc/e Ha npumepe TpeboBaHwWiA Mo 3awuTe
NHpopmaymm)

Puck HapylweHns HagexHocTn peanusauumm npouecca (6e3
y4yeTa AONOSIHUTENbHbIX TpeboBaHwit);

PYCK HapyLleHUst 4ONOHUTE bHbIX CneundUuIecknx cu-
CTEMHbIX TpeboBaHuUil (Ha npumepe TpeboBaHWiA Mo 3awmuTe
NHopmayun);

06006LLEHHBIN PUCK HApPYLLEHNs peanusauny npouecca c
YYETOM AO0MOSTHUTENbHBIX CNeLnguyecknx CUCTEMHbIX Tpe-
60BaHuUin (B TOM yMcne Ha nNpumepe TpeboBaHMiA No 3awmTe
UHopmaLun)

Puck HapyweHua HagexHocTu peanusauuu npouecca (6e3
y4yeTa AONOJSTHUTENbHbLIX TPeboBaHuit);

pUCK HapyLleHna OOMNOJIHUTE/IbHbIX Cneundunyeckmx cu-
CTeMHbIX TpeboBaHuii (Ha Nnpumepe TpeboBaHU No 3almTe
NHhopmaunw);

pYCK HapyLleHus peanu3aluun npoiecca ¢ y4eTom J0nosn-
HUTENbHBIX Cneunduyeckux CUCTEMHbIX TpeboBaHun (Ha
npumepe Tpe6oBaHWiA Mo 3awmTe nHhopmaumm)

Puck HapyweHua HagexHocTu peanu3auuu npouecca (6e3
yyeTa AONONHUTE bHbIX Tpe6oBaHwuii);

PUCK HapyLLeHUa OOMOJIHUTE/IbHbIX cneundunyeckmx cu-
CTeMHbIX TpeboBaHuii (Ha npumepe TpeboBaHWiA No 3awuTe
NHhopmaunnu);

puCK HapyLleHns peanunsalumm npouecca c y4etom Aonon-
HUTENbHBIX cneunduyeckux CUCTEMHbIX TpeboBaHun (Ha
npumepe TpeboBaHUii No 3awmTe nHhopmawmm)

Tunosble MOAENN N METOAbI

Mo FOCT P 59329—2021
(npunoxexne B)

Mo FOCT P 59330—2021
(npunoxexune B),
FOCT P 59992—2022
(npunoxexne B)

Mo FOCT P 59331—2021
(npunoxexune B),
FOCT P 59993—2022,
(npunoxeHue B)

Mo FOCT P 59332—2021
(npunoxexne B)

Mo FOCT P 59333—2021
(npunoxexne B)
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CucTeMHbIl npouecc

Mpouecc ynpaeneHus
KayecTBOM CUCTEMbI

MNpovuecc ynpaBneHus
3HaHWAMU O cucteme

Mpouecc nnaHMpoBaHua
npoekra

[povuecc oueHKMN N KOH-
TPONs MpoekTa

Mpouecc ynpaeneHus
pelueHnsiMu

Mpouecc ynpaeneHus
pvckammn Ans cucTeMsl

Mpouecc ynpasneHus
KOHpurypaumeii cucrte-
Mbl

30

BeposTHOCTHbIE MoKasaTenun pucka

Puck HapylweHuna HagexHoCTU peanusaummn npouecca (6e3
yyeTa AOMOSIHUTENbHbLIX TPeb6oBaHWiA);

PUCK HapyLeHNs AONOMHUTE/bHbLIX Cneundmnyeckux cu-
CTEMHbIX TPEO6OBaHUI (Ha Npumepe TpeboBaHWiA No 3awuTe
NUHpopmaymum);

06006LLEHHbIA PUCK HapYLLEHNA peannsalumn npouecca ¢
Y4eTOM AO0MOSTHUTENbHBIX Cneunrnyecknx CUCTEMHbIX Tpe-
6oBaHMiA (B TOM 4MC/e Ha NpuMepe TpeboBaHMil No 3awunTe
WUHopmavmn)

Puck HapylleHna HagexHoCTU peanusaummn npouecca (6e3
yyeTa AOMNOSIHUTENbHbLIX TPeb6oBaHWiA);

pUCK HapyLeHns AONOMHUTENbHbIX cneundmnyeckux cu-
CTEMHbIX Tpe6OBaHUI (Ha Npumepe TpeboBaHwWiA MO 3awuTe
UHpopmaymnm);

pUCK HapyLeHns peanusaunu npoiecca ¢ y4eToM Jonos-
HUTE/bHbIX CNeLndnYecknx CUCTEMHbIX TpebOBaHUA (Ha
npuMepe TpeboBaHMW Mo 3alnTe MHhopMaLmm)

Puck HapylweHuna HagexHoCTH peanu3aummn npouecca (6e3
yyeTa AOMOSIHUTENbHbLIX TPe6oBaHWiA);

pUCK HapyLleHns AONOMHUTENbHbIX cneundunyeckux cu-
CTEMHbIX Tpe6OBaHUI (Ha Npumepe TpeboBaHwWiA MO 3awuTe
nHdopmaLmn);

pUCK HapylleHus peanu3auum npolecca c y4eTtoM Jonos-
HUTENbHbLIX CNeLnMdUYeCcKNX CUCTEMHbIX TpeboBaHni (Ha
npumepe TpeboBaHuii No 3awuTe MHopmaunn)

[Onsa cuctemHbix npoueccos pucku no NOCT P 59337—2021
(nogpasgen 6.3) (C y4eToM AOMNOMHUTENbHBLIX cneyndunye-
CKMX CUCTEMHbIX TPe6OBaHUI Ha Npumepe TpeboBaHWUii No
3awuTe uHgopmaymm) n no NOCT P 59990—2022 (nogpas-
nen 6.3)

Puck HapylueHns HafeXHoOCTU peanusauun npouecca (6e3
yyeTa AONONHUTENbHbIX TpeboBaHuii);

pUCK HapyLleHUs1 AONOMHUTE bHbIX Cneunduieckux cu-
CTEMHbIX TpeboBaHuli (Ha NpMMepe TpeboBaHU No 3awuTe
nHdopmaymn);

puCK HapylleHusi peanu3aunm npowecca ¢ y4eTom Jonos-
HUTENbHbLIX CNELNdINYECKNX CUCTEMHbIX TpeboBaHnii (Ha
npumepe TpeboBaHuii No 3awmTe MHopMalnm)

Ona cuctemHbix npoueccos pucku no NOCT P 59339—2021
(nogpaspgen 6.3) (C y4eTOM AONOMHUTENBbHbLIX cneyudunye-
CKMNX CUCTEMHbIX Tpe6OBaHU Ha NpuMepe TpeboBaHUn No
3awmute nHdopmauum);

MHTErpasibHble PUCKN HapyLLeHNs KavyecTBa CUCTEMbI B CLe-
HapHbIX YCOBUAX KOMOUHALUN MCNOSb3YEeMbIX CUCTEMHbIX
npoLLeccoB B TeYeHue 3agaBaemMoro nepvojga nporHosa no
FOCT P 59991—2022 (nogpasgen 6.3)

Purck HapylueHns HafexHoCTU peanusauun npouecca (6e3
yyeTa AONONHUTENbHbIX TpeboBaHuii);

pUCK HapyLleHUs1 AONOMHUTENbHbIX Cneunduyeckux cu-
CTEMHbIX TpeboBaHuli (Ha NpMMepe TpeboBaHU No 3awuTte
nHdopmaymmn);

puCK HapyLleHusi peanu3aunm npowecca ¢ y4eTom f0nos-
HUTENbHbLIX CNEeUndUUYECKMX CUCTEMHbIX TpeboBaHnii (Ha
npumepe TpeboBaHuii No 3awmTe MHopmMalnm)

TunoBble MOAENN U MEeTOAbI

Mo FOCT P 59334—2021
(npnnoxeHune B),
FOCT P 59989—2022
(npunoxenue B)

Mo FOCT P 59335—2021
(npnnoxexue B)

Mo FOCT P 59336—2021
(npnnoxeHune B)

Mo FOCT P 59337—2021
(npnnoxeHune B),
FOCT P 59990—2022
(npnnoxeHune B)

Mo FOCT P 59338—2021
(npnnoxeHune B)

Mo FOCT P 59339—2021
(npnnoxeHune B),
FOCT P 59991—2022
(npnnoxeHune B)

Mo FOCT P 59340—2021
(npnnoxeHune B)



MpoponxexHne Tabnmubl I 1

CucTeMHbI npouecc

Mpouecc ynpasneHus
MHbopMaLmein cuctemsl

Mpouecc n3mepeHui
CUCTEMBI

Mpouecc rapaHTun Kaye-
cTBa /19 CUCTEMbI

Mpouecc aHanu3a 6m3-
Heca WaN HasHaveHus
cucTeMmbl

Mpouecc onpeaeneHus
noTpebHocTEN N Tpe-
60BaHNn 3anHTEpeco-
BaHHOW CTOPOHbI AN
CUCTEMBI

Mpouecc onpeaenexus

CUCTEMHbIX TpeboBaHwMiA
(Ha npumepe TpeboBa-

HWIA MO 3alnTe UHAgop-
maumn)

BeposiTHOCTHbIE MoKasaTenu pucka

Puck HapyweHuss HafileXXHOCTM peanm3auuun npowecca kak
TakoBOro (6e3 yyeta AOMOSIHUTENbHBLIX TPe6oBaHWiA);

PYICK HapyLUeHUs1 AONOIHUTENbHbIX CNeunduyecknx cncTem-
HbIX TPEOOBaHUI (Ha NpuMepax TPEOGOBAHWUI K HAAEXHOCTH
1 CBOEBPEMEHHOCTM NpefcTaB/eHnsl, NOMHOTbLI U AOCTOBEpP-
HOCTU BbIXOAHON MHopMauumn, TpeboBaHWiA Mo 3awmuTe
UHopmayun);

pYCK HapyLleHuss peanau3aluu npowecca ¢ y4eTom J0nos-
HUTE/IbHbIX CNeLndnYecknx CUCTEMHbIX TpeboBaHuiA (Ha
npumepax TpeboBaHUn K HaJEeXHOCTU U CBOEBPEMEHHOCTM
npeAcTaBfeHns, NosHOTbI U OCTOBEPHOCTN BbIXOLHOW WH-
dopmauuu, TpeboBaHuiA Mo 3awmTe MHOpPMaLUn)

Puck HapyweHuns HagexHocTn peanu3auumm npouecca (6e3
y4yeTa AOMNOJIHUTENbHbIX TPeb6oBaHWi);

PYCK HapyLIEeHUsi AONOMHUTENbHbIX CNeLntnYecKnx cu-
CTeMHbIX TpeboBaHuii (Ha Npumepe TpeboBaHU No 3alwmTe
NHopmaLmm);

pYCK HapyLleHus peanau3aluu npoiecca ¢ y4eTom Jonos-
HUTE/IbHbIX CNeundnYecknx CUCTEMHbIX TpeboBaHuii (Ha
npvMepe TpeboBaHU No 3awmTe MHopmalmm)

[Ons cuctemHbix npoueccos pucku no NOCT P 59339—2021
(nogpasgen 6.3);

WHTErpasnbHble PUCKN HapyLleHUA KayecTBa CUCTEMbI MO
FOCT P 59991—2022 (nogpa3gen 6.3)

Puck HapyweHua HagexHocTu peanusauuu npouecca (6e3
y4yeTa AONOJSIHUTENbHbLIX TPeb6oBaHWiA);

PYCK HapyLIeHUsi AONOMHUTENbHbIX CNeLndnYecKnx cu-
CTEMHbIX TpeboBaHuii (Ha npumepe TpeboBaHUn No 3almTe
UHopmayun);

pWCK HapyLlleHns peanu3auumn npouecca ¢ y4etom A0onosn-
HUTE/IbHbIX CNeundYecknx CUCTEMHbIX TpeboBaHMiA (Ha
npuMepe TpeboBaHMil No 3alnTe MHhopmaLmm)

Puck HapylleHusi HafiexHocTn peanm3auun npouecca (6e3
yyeTa AOMONHUTE/bHbIX TpeboBaHN);

pYCK HapyLLEeHUst AONOMIHUTESbHbIX CNeLUtUYecKnx cu-
CTEMHbIX TpeboBaHuin (Ha Nnpumepe TpeboBaHWiA Mo 3awuTe
NHopmaymm);

pYCK HapyLleHUsi peasm3aluu npowecca ¢ y4eTom J0nos-
HUTENbHbIX CMEeUNnUIYECcKUX CUCTEMHbIX TpeboBaHunin (Ha
npumepe TpeboBaHuii Mo 3aWmuTe UHopmaLlmm)

YacTHble nokasaTenu pucka peanvsauun yrpos 6esonacHo-
CTU MHGIOPMaLMK, HanpaB/EHHbIX HA HapylueHne OYHKLMO-
HUPOBAHMA CUCTEMbI, B YC/TIOBMSAX OTCYTCTBUSI Mep 3allUTbI,
npeanaraemMbix K npUMeHeHU0 B Xofie hopMMpoBaHus
CUCTEMHbIX Tpe6oBaHWii, N B YC/IOBUSAX UX NPUMEHEHUs (no-
KasaTe/sIm 0CTaTOYHOro pucka HapylleHust PyHKLMOHMpoBa-
HUSA CUCTEMBI);

yacTHble nokasaTenu pucka peanusauun yrpo3 YTeukn KOH-
uaeHUnanbHol nHopMaunn B YyC/IOBUSIX OTCYTCTBUS Mep
3alnTbl, NpeanaraemMbiX K NPUMEHEHUIO B Xoe hopmMupoBa-
HUSI CUCTEMHBIX Tpe6oBaHWiA, N B YCNOBUSAX UX NPUMEHEHUS
(nokazaTesin OCTATOYHOIO pUCKa HapylleHus TpebGoBaHuit
no 3alnTe KoHMAaeHUManbHOW nHopmaLuun B cucteme
WAn 0 cucteme);

FOCT P 71440—2024

Tunosble MOAENN N METOAbI

Mo FOCT P 59341—2021
(npnnoxeHune B)

Mo FOCT P 59342—2021
(npunoxeHune B)

Mo FOCT P 59994—2022
(npunoxexune B)

Mo FOCT P 59344—2021
(npunoxexue B)

Mo NOCT P 59345—2021
(npnnoxeHune B)

Mo MOCT P 59346—2021
(npunoxexuna B, 1)
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CucTeMHbIl npouecc

MNpouecc onpeaenexHus
apXUTEKTYPbl CUCTEMBbI

MNpouecc onpeaenexus
npoekTa

Mpovuecc cnctemHoro
aHanusa

Mpouecc peanusayum
cucTeMsl

Mpouecc KoMnaeKcmpo-
BaHWS CUCTEMbI

32

BeposATHOCTHbIE MoKasaTenun pucka

WHTEerpasnbHble nokasaTenu pucka peanu3auun yrpos, Ha-
NpaBfeHHbIX Ha HapylleHne OYHKLUOHNPOBAHNUS CUCTEMbI

B TEYUEHNE €€ XU3HEHHOro LMKNa, B YC/IOBUAX OTCYTCTBUS U
NPMMEHEHUsT Mep 3alluTbl, NpeanaraeMbiX B xoae QopMupo-
BaHUS CUCTEMHbIX TpeboBaHMiA.

MpumeuaHne — T[puBefeHHbIE MoKasaTenu
[EeMOHCTPUPYIOT BO3MOXHOCTV MoAMMUKALMM NokasaTtenei
MPOrHO3MPYyEMbIX PUCKOB.

Puck HapylleHns HafexHoCTU peanusauuy npouecca (6e3
yyeTa AOMONHNTE bHbIX Tpe6oBaHwuii);

pUCK HapyLeHns AONONHUTENbHbIX cneundunuyeckux cu-
CTeMHbIX TpeboBaHuii (Ha npuMepe TpeboBaHWil No 3awute
nHdopmaun);

pUCK HapylleHns peanusauum npolecca c y4eToMm Jonos-
HUTENbHBIX cneundunyeckux CMCTEMHbIX TpeboBaHuin (Ha
npuMepe TpeboBaHMWl Mo 3alnTe MHhopmMaLmm)

Puck HapylleHns HafexHoCTn peanusauun npouecca (6e3
yyeTa AOoMNONHUTENbHbIX Tpe6oBaHwuii);

pUCK HapyLeHns AONONHUTENbHbIX cneunduyeckux cu-
CTEeMHbIX TpeboBaHuii (Ha Npumepe TpeboBaHWil No 3awute
nHdopmauun);

pUCK HapylleHns peanusauum npolecca c y4eToM Jonos-
HUTENbHbIX cneundunyecknx CUCTeMHbIX TpeboBaHuin (Ha
npMMepe TpeboBaHMl Mo 3alnTe MHhopmMaLmm)

Puck HapylleHns HafexHoCcTu peanusauuu npouecca (6e3
yyeTa AOoMNONHUTE NbHbIX Tpe6oBaHwuii);

PUCK HapyLeHNs AONONHUTENbHbIX Cneunduyeckux cu-
CTeMHbIX TpeboBaHuii (Ha npuMepe TpeboBaHWil No 3awute
nHdopmauunn);

pUCK HapyLleHns peanusauum npouecca c y4eTomM Jonos-
HUTENbHBIX cneuudunyecknx CMCTEMHbIX TpeboBaHuin (Ha
npuMepe TpeboBaHMWl No 3almnTe MHhopmMaLmm)

Puck HapylleHns HafiexHoCcTu peanusauun npouecca (6e3
yyeTa AONONHUTENbHLIX TpeboBaHuit);

pUCK HapyLleHUss AONOMHUTE bHbIX Cneunduyeckux cu-
CTEMHbIX TpeboBaHuii (Ha NpuMepe TpeboBaHU Mo 3awnTe
NUHpopmaymm);

pUCK HapylleHusi peanu3aunm npolecca c y4eToM Jonos-
HUTENbHbIX CMEeUNnUIYECKUX CUCTEMHbIX TpeboBaHUn (Ha
npumepe TpeboBaHuii Mo 3aWuTe UHopmaLmm)

Puck HapylleHns HafiexHoCcTu peanusauum npouecca (6e3
yyeTa AONONHUTE/bHbIX TpeboBaHuii);

- PUCK HapyLleHUs1 AONONHUTENbHbIX CNeundunuyeckux cu-
CTEMHbIX TpeboBaHuli (Ha NpuMepe TpeboBaHU No 3awuTte
nHdopmaymn);

- PUCK HapyLlleHusi peanu3auum npolecca c y4eTom A0nos-
HUTE/bHBIX CNEeUNdINYECKNX CUCTEMHBLIX TpeboBaHni (Ha
npumepe TpeboBaHuii No 3awmTe MHopMalnm)

TunoBble MOAENN U MeTOAbI

Mo FOCT P 59347—2021
(npunoxeHune B)

Mo FOCT P 59348—2021
(npunoxeHune B)

Mo FOCT P 59349—2021
(npunoxeHune B)

Mo FOCT P 59350—2021
(npnnoxenune B)

Mo FOCT P 59351—2021
(npnnoxenune B)
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OkoHuaHue Tabnuubl I 1

CucTeMHbI npouecc BepoATHOCTHbIEe NMoKa3aTesin pucka Tunosble MOAeNU U MeTOAbI
Mpouecc Bepucurkalmm Puck HapyweHua HagexHocTu peanusauum npouecca (6e3 Mo FOCT P 59352—2021
CUCTEMBI y4yeTa AONOJSTHUTENbHbLIX TPeboBaHWiA); (npunoxeHne B)

- PVCK HapyLIeHNs JONOTHUTENbHbIX CNeLntnYecKnx cu-
CTEMHbIX TpeboBaHuii (Ha NpuMepe TpeboBaHU No 3awuTe
NHopmayun);

- PVCK HapyLleHns peanu3auuu npowecca Cc y4eTom A0onos-
HUTE/IbHbIX CNeundnYecknx CUCTEMHbIX TpeboBaHMiA (Ha
npvMepe TpeboBaHUn No 3awmTe MHpopmalmm)

Mpouecc nepepauun Puck HapyweHns HagexHocTu peanusauuu npouecca (6e3 Mo NOCT P 59353—2021
CUCTEMBI y4yeTa AONOSTHUTENbHbLIX TPeb6oBaHWi); (npunoxeHne B)

- PUCK HapyLleHna A0MOJTHUTE/IbHbIX Cneunduyeckmx cu-

CTEMHbIX TpeboBaHuii (Ha npumepe TpeboBaHU No 3almTe

NHopmaLmm);

- PUCK HapylleHna peanusayum npowecca c y4eTom Aonos-

HUTE/IbHbIX CNeundrnYecknx CUCTEMHbIX TpeboBaHuiA (Ha

npvMepe TpeboBaHU No 3awmTe MHopmalmm)

Mpouecc atTectayunm Puck HapyweHua HagexHocTu peanusauuu npouecca (6e3 Mo NOCT P 59354—2021
CUCTEMBI y4yeTa AONOJSTHUTENbHbLIX TPeboBaHWit); (npunoxexne B)

PUCK HapyLleHUa OOMOJSTHUTENbHBIX cneundunyeckmx cu-

CTEMHbIX TpeboBaHuii (Ha NpumMepe TpeboBaHUN No 3awmTe

UHopmayun);

puCK HapylleHua peannsauum npowuecca c y4etoMm A0onon-

HUTE/IbHbIX CNeundrnYecknx CUCTEMHbIX TpeboBaHuii (Ha

npvMepe TpeboBaHUn No 3awmTe MHpopmalmm)

Mpouecc PyHKLNOHUPO- Puck HapyweHua HagexHocTu peanusauuu npouecca (6e3 Mo FOCT P 59355—2021
BaHWA CUCTEMBbI y4yeTa AONOSTHUTENbHbIX TPeboBaHwi); (npunoxeHune B)

PYCK HapyLleHUsi AONOMHUTENbHbIX CNeLndnYecKnx cu-

CTeMHbIX TpeboBaHuii (Ha Nnpumepe TpeboBaHUn No 3almTe

UHopmayun);

pVCK HapylleHns peanu3auumn npouecca ¢ y4etom Aonosn-

HUTE/IbHbIX CNeundrnyecknx cCUCTEMHbIX TpeboBaHuii (Ha

npuMepe TpeboBaHMil No 3alnTe MHhopmaLmm)

Mpouecc conpoBoxae- Puck HapyweHua HagexHocTu peanusauum npouecca (6e3 Mo NOCT P 59356—2021
HUS CUCTEMbI yyeTa AOMONHUTE/bHbIX TpeboBaHNiA); (npunoxeHne B)

PUCK HapyLLeHNUs AOMOSTHUTENbHBIX cCneunduyeckmx cu-

CTEMHbIX TpeboBaHuin (Ha Npumepe TpeboBaHwWiA Mo 3awuTe

NHopmaymm);

pUCK HapyLleHns peannsauum npolecca ¢ y4etoMm Aonon-

HUTENbHbIX CMEeUNnPUIYECcKUX CUCTEMHbIX TpeboBaHunn (Ha

npumepe TpeboBaHuii Mo 3aWmuTe UHopmaLlmm)

Mpouecc n3bvATUA 1 cnu- Puck HapyweHns HagexHocTu peanusayum npouecca (6e3 Mo FOCT P 59357—2021
CaHusA CUCTEMbI yyeTa A0MONHUTE bHbIX TpeboBaHN); (npunoxeHune B)

PUCK HapyLLeHNs AOMOMHUTE bHbIX cneunduyeckmx cu-

CTEMHbIX TpeboBaHuii (Ha NpuMepe TpeboBaHWii No 3awmTe

NHopmayun);

pUCK HapylleHns peannsalumm npoecca ¢ y4etoMm A0non-

HUTENbHbIX CMeundUUYECKMX CUCTEMHBIX TpeboBaHunin (Ha

npumepe TpeboBaHuii Mo 3aWmuTe UHopmalmm)

MeToguyecknii NOAX0A4 K NPOrHO3MPOBAHUID MHTErpasibHOr0 pUcka HapyLlleHWs KavyecTBa CUCTEMbl B CLEHapHbIX
YCNOBUAX KOMOMHAUUN UCMNOMb3yeMbIX CUCTEMHbIX MPOLLECCOB B TeYeHMe 3a[aBaemMoro nepuoga nporHo3a npuBefeH B
FOCT P 59991—2022 (B.4 npunoxeHus B). NHTerpanbHyl0 BEPOSATHOCTb COXPaHEHUS KavyecTBa CUCTEMbl B CLEeHapHbIX
YyCNOBUAX KOMOMHALMN MCNONb3YEeMbIX CUCTEMHbIX MPOLLECCOB B TeYeHMe 3aJaBaemMoro nepuoga nporHosa BbIYUCASKT
KaK AOMNOMHEeHMe [0 eANHULbl BEPOATHOCTHOIO 3HAYEHUS MHTErpasibHOr0 pucka HapyLlleHUs kayecTBa CUCTEMbI.
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MNpumepomM npakTnyeckoro noaxoga K NporHosuposaHuio puckos ssnsietcsa TOCT P 58494, B KOTOPOM NOJIOXEHUSA
CUCTEMHOIN WHXeHepun afanTUpoBaHbl K cUCTEMAM AWCTAHLUMOHHOIO KOHTPO/A NPOMbIWNEHHOM 6e3onacHOCTU B onac-
HOM MPOV3BOACTBE.

MpumeyvaHud

1 [Apyrne BO3MOXHble MokKasaTenu, MOAENW, MeToAbl W peKkoMeHZauuu no OLeHKe PUCKOB nNpuBEAEeHbl B
FOCT IEC 61508-3, TOCT P NCO 13379-1, TOCT P MCO 13381-1, FOCT P MCO 17359, FOCT P 51901.1, FOCT P 51901.7,
FOCT P 51901.16, FOCT P 54124, TOCT P 58771, TOCT P M3K 61069-1 — FOCT P M3K 61069-8, TOCT P M3K 61508-1,
FOCT P M3K 61508-2, TOCT P M3K 61508-5 — N'OCT P M3K 61508-7.

2 MNpvMepbl NPOrHO3MPOBaHUA PUCKOB W peLleHns 3afa4y CUCTEeMHOro aHaniu3a, CBA3aHHble C MPOrHO3MpoBaHMeM
puckos B npoueccax, npusegeHsl B FTOCT P 59331, NOCT P 59333, NOCT P 59335, TOCT P 59338, NOCT P 59341,
FOCT P 59345, TOCT P 59346, NOCT P 59347, TOCT P 59356.
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Mpuno>xeHune [
(cnpaBo4HoOE)

PekoMeHAauMmn no onpeaesieHnio AONYCTUMbIX 3HAUYUeHU i PUCKOB

C TOUKM 3pEHMs KOIMYECTBEHHOI OLEHKM PWUCKOB, XapakTepu3ylLluX NpuemseMblii ypoBeHb LeM0CTHOCTU pac-
cMmaTpvBaeMbIX NPOLLECCOB U CUCTEMbI, NpeabsaBiseMble TPe60BaHNSA CUCTEMHON MHXeHepun nogpasfensoT Ha Tpebo-
BaHMSA NpU AOMNYCTUMbIX puckax, 060CHOBbIBaeMbIX NO npeuegeHTHoOMY npuHumny (cm. FTOCT P 59339, TOCT P 59343,
FOCT P 59991), n TpeboBaHMsA NpU pUCKax, CBOWCTBEHHbLIX peasibHON UM rMNOTETUYHOW cucTeme-aTanoHy. Mpu dop-
MUPOBaHUMN TPebOBaHUN CUCTEMHOW UHXEHEePUN OCYLLeCcTBAAT 060CHOBaHNe AOCTMXMMOCTY Lenein paccMaTtpuBaeMblxX
NpOLEecCOB N CUCTEMbI, YUUTbIBAT BaXHOCTb M CNeLuudnKy CUCTEMbI, OFPaHUYEHUSA HA CTOMMOCTb CO3[aHWUS U 3KCNy-
aTaumm cuctemsbl, gpyrue TpebosBaHWs W YC/I0BUA, BK/OYas TPebGOBaHUA K CreuuasibHbIM Nnokasatenam, CBA3aHHbIM C
KPUTUYHBIMW CYLLIHOCTAMM, XapakTepusywmMy KayecTBo NPoLeccoB Y CUCTEMBI B LIE/IOM.

TpeboBaHuA Npu NPUHUMAEMbIX PUCKAX, CBOWCTBEHHbIX CUCTEME-3Ta/IOHY, ABMAIOTCA Hanboee XeCTKMMU, OHU He
YyUnTbIBAKT CNEeLMdUKM paccMmaTpMBaemMoin CUCTEMbI, & OPUEHTUPYIOTCA NNLWb HA MUPOBbIE TEXHUYECKNE U TeXHOornye-
CKMe JOCTWXEeHUA A4NA YAOBETBOPEHUs TpeboBaHW 3aMHTEPECOBAHHbLIX CTOPOH M paLMOHaIbHOIO pelleHus 3ajady cu-
cTemMHoro aHanusa. MNonHoV NpoBepke Ha COOTBETCTBME 3TUM TpeboBaHNAM NogsiexaT cuctema B LiesioM, cocTaBnstoLme
ee NnoAcucTemMbl U peannsyemMble NPOLEeCChl XXU3HEHHOTO Lukia. BbinonHeHne aTnx TpeboBaHuii sBnseTca rapaHTmen obe-
crneyeHuUst KauecTBa paccmaTpuBaeMbix NMPOLECCOB N cMcTeMbl. BmecTe ¢ Tem npoBefeHne paboT CUCTEMHOM UHXEHepun
C OpMeHTaumeil Ha pUCKW, CBOMCTBEHHbIE CUCTEME-3TA/IOHY, XapakTepu3ylTCa CyLeCTBEHHO 60MblMMK 3aTpaTamMu no
CpaBHeHUWI0 ¢ TpeboBaHNAMU, OPUEHTUPYEMbBIMU Ha AOMYCTUMbIE PUCKU, 0BGOCHOBbLIBAEMbIE NO NpeuefeHTHOMY NPUHLMMY.
3T0 3aBeJOMO yAopoxaeT pa3paboTKy caMmoli CUCTEMbI, yBENMUMBaAET BpeMs 4O ee MPUHATUA B aKCNayaTauno u yaopo-
XaeT aKcnayartauuio.

TpeboBaHNA CUCTEMHOI NHXEHEPUU NPU AOMYCTUMBIX PUCKax, CBOMCTBEHHbLIX KOHKPETHON CUCTEME UK ee aHasnory
1 060CHOBbIBAEMbIX MO NPeLefeHTHOMY NPUHLUMIY, SABMSIOTCA MEHEee XeCTKUMU, a X peannsaums — MeHee AopOorocTos-
el No CpaBHEHUIO C TPe6OoBaHMAMMN AN PUCKOB, CBONCTBEHHbLIX CUCTEME-3TaNIOHY. Vcnonb3oBaHne AaHHOro BapuaHTa
TpeboBaHWii 06YCNOBMEHO TEM, YTO Ha MPaKTMKE MOXET okasaTbCs HeuesiecoobpasHoii (M3-3a MCNOSIb30BaHWUS paHee
3apeKomMeHA0BaBLUNX cebs TEXHOIOIMMIA, N0 3KOHOMUYECKMM WK MO APYTMM COOBPaXeHUsM) UM HEBO3MOXHOI opueHTa-
Uua Ha 4ONYyCTMMble PUCKW, CBOWCTBEHHbIE cUCTEMe-3TaloHy. BcrieacTBne aToro MMHUMasbHON rapaHTuei obecneveHuns
KayecTBa 4/19 paccMaTpuBaeMblix NPOLLECCOB U CUCTEMbI SBASETCSA BbINOSHEHUE TPEBOBAHUA CUCTEMHON UHXEHEPUN npu
[ONYyCTUMOM pUCKe 3aka3uuka, 060CHOBbIBAEMOM MO NpeueseHTHOMY NpUHLMMY.

Ccbl/IoYHbIEe pekoMeHAauuu no onpegeneHvuio AONyCTUMbIX 3HAYEeHWn nokasaTenei npusegeHsl B Tabnuue .1
(yyeT [ONONHUTENBHBIX CNeLMdUYECcKUX CUCTEMHbIX TPpeboBaHMiA B CCbIIOYHbIX CTaHAapTax AaH Ha npuMepe TpeboBaHui
no 3awute nHgopmaumm). MNpu 3TOM NEpPUOS NPOrHo3a 419 pacyeTHbIX nokasaTesneil NoabmpatoT Takum 06pa3om, UTOObI
BEPOSATHOCTHbIE 3HAYEHMA PUCKOB He MpeBblllany gonyctumble. B aTom cnyyae ansa 3agaBaemblX Npyu MOAEMPOBaHUN
YC/IOBUIA UMEIOT MECTO rapaHTUmn yaepXaHus puckoB A1 paccmaTpyBaemMoro npowecca B TeyeHne 3afaBaemoro nepuoga
nporHosa.

Ta6nuua A1 — Ccbiiki Ans onpeaeneHns 4onycTnMbIX 3HAYEHUIA PUCKOB

OnpepenexHve AONYCTUMbIX 3HAYEHUI PUCKOB MpU
CucTeMHbli npouecc opueHTauuM Ha 060CHOBaHWE MO NpeLefeHTHOMY
npuUHLMNY 1 060CHOBAHUE 418 CUCTEMbI-3TasoHa

Mpouecchbl NpnobpeTeHns U NOCTaBku Npoaykuumn wn ycnyr ans cu- Mo FOCT P 59329—2021 (npunoxeHue IN)
CTeMbl

Mpouecc ynpaBneHns MOAENbI0 XNU3HEHHOMO LKA CUCTEMbI Mo FOCT P 59330—2021 (npwunoxeHue I),
FOCT P 59992—2022 (npunoxeHue I

Mpouecc ynpaBneHns NHPaCTPYKTYpOli CUCTEMBI Mo FOCT P 59331—2021 (npunoxeHue L),
FOCT P 59993—2022 (npunoxeHue I
Mpouecc ynpasneHus noptdesieM NpoekToB Mo FOCT P 59332—2021 (npunoxeHue I)
Mpouecc ynpaBneHus 4esrioBe4eckMMn pecypcaMmm cucteMsl Mo FOCT P 59333—2021 (npunoxexue )
Mpouecc ynpaBneHs Ka4eCTBOM CUCTEMBbI Mo FOCT P 59334—2021 (npunoxeHune I),

FOCT P 59989—2022 (npunoxeHue I
Mpouecc ynpaBneHns 3HaHUAMN O cUcTeme Mo FOCT P 59335—2021 (npunoxenue )

lMpouecc nnaHMpoBaHUA nNpoekTa Mo FOCT P 59336—2021 (npunoxeHue I)

35



FOCT P 71440—2024

OkoH4YaHue Tabnuubl 4. 1

CuUCcTeMHbIii npouecc

MpOLECC OLEHKM 1 KOHTPOSIS MpoeKTa

Mpouecc ynpaBneHns peLLeHnsaMm

Mpouecc ynpasieHns puckamn Afisi CUCTEMbI

Mpouecc ynpasneHns KoHUrypauymeit cuctemsi
Mpolecc ynpaeneHust MHgopMalmein cuctemsl
Mpouecc namepeHuii cUcTembl

[pouecc rapaHTn Kavyectsa 4/19 CUCTEMbI

Mpouecc aHanusa 6usHeca UM Ha3HAYEHUs CUCTEMBI

Mpouecc onpegeneHus notpebHocTen n TpeboBaHWiA 3anHTEpeco-
BaHHOWA CTOPOHbI A1 CUCTEMbI

Mpouecc onpegeneHns CUCTEMHbIX Tpeb6oBaHMi
Mpouecc onpegeneHns apxMTeKTypbl CUCTEMbI
Mpouecc onpegeneHns npoekra

Mpouecc cuctemHoro aHanmsa

Mpouecc peanunsaymm cuctembl

Mpouecc KoMM/IeKCMPOBAHNUSA CUCTEMBI
Mpouecc BepudukaLmm cuctemsl

MNpouecc nepefaym cUCTEMBI

Mpouecc atTecTaunm cUCTeMbI

Mpouecc hyHKLMOHMPOBaAHUSA CUCTEMDI
Mpouecc conpoBOXAEHNSA CUCTEMBI

lpouecc n3bATUA U CNUCAHUA CUCTEMbI
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OnpepaeneHne AONYCTUMbIX 3HAYEHWI PUCKOB Npu
opueHTaynn Ha o6ocHoBaHWE Mo NpeuejeHTHOMY
NpUHUMUNY N 060CHOBAHWE ANA CUCTEMbI-3TaNoOHa

Mo FOCT P 59337—2021 (npunoxeHue I),
FOCT P 59990—2022 (npunoxeHue I)

Mo FOCT P 59338—2021 (npunoxetue [)

Mo FOCT P 59339—2021 (npunoxeHwue [),
FOCT P 59991—2022 (npunoxexue )

Mo FOCT P 59340—2021 (npunoxeHue I
Mo NOCT P 59341—2021 (npunoxeHue )

Mo FOCT P 59342—2021 (npunoxeHue I

Mo FOCT P 59343—2021 (npunoxeHue L),

HacTosiwasn Tabnuua
Mo MOCT P 59344—2021 (npunoxeHne I)

Mo MOCT P 59345—2021 (npunoxexue 1)

Mo MOCT P 59346—2021 (npunoxeHue E)
Mo FOCT P 59347—2021 (npunoxexue )
Mo FOCT P 59348—2021 (npunoxeHune I
Mo FOCT P 59349—2021 (npunoxexue )
Mo FOCT P 59350—2021 (npunoxeHue I
Mo FOCT P 59351—2021 (npwnoxeHue I)
Mo FOCT P 59352—2021 (npunoxeHue IN)
Mo FOCT P 59353—2021 (npunoxehue I )
Mo FOCT P 59354—2021 (npunoxeHue I
Mo FOCT P 59355—2021 (npunoxexue )
Mo FOCT P 59356—2021 (npunoxexue )
Mo FOCT P 59357—2021 (npwnoxenue I



FOCT P 71440—2024

YK 006.34:004.056:004.056.5:004.056.53:006.354 OKC 35.020

KntoueBble cnoBa: 6e30nNacHOCTb, rapaHTUK, KayecTBO, MOAE/b, PUCK, CUCTEMA, YNpaB/ieHue

37



PepakTop /1.B. KopeTHunKoBa
TexHunueckunin pegaktop B.H. MpycakoBa
KoppekTtop J1. C. JibiceHKO
KomnbtoTepHas BepcTka M.B. Maneesoii

CpaHo B Habop 17.06.2024. MopnucaHo B nevyatb 27.06.2024. dopmaTt 60x8418. TapHuTypa Apuan.
Yen. ney. n. 4,65. Yuy.-usg. n. 4,18.

MoAroTOBNEHO HA OCHOBE 3/IEKTPOHHON Bepcuu, NpeAocTaBNeHHol pa3paboTynkoMm cTaHgapTa

Co3aHO B €AMHUYHOM UCNOSIHEHUN B PTBY «MHCTUTYT cTaHgapTusaummn»
ANSA KOMNieKkToBaHnA ®depepanbHOro MHMOPMaLMOHHOTO hoHaga cTaHaapTos,
117418 MockBa, HaxumoBckuii np-1, g. 31, k. 2.
www.gostinfo.ru info@ gostinfo.ru


https://www.mosexp.ru#
https://www.mosexp.ru# 
https://files.stroyinf.ru/Index/829/82982.htm

