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MNpepgncnoBne

1 NOATOTOBJ/IEH ®epepanbHbiM aBTOHOMHbBIM yupexgeHnem «HauuoHanbHbI MHCTUTYT akkpeguTa-
umn» (PAY HWA) Ha ocHOBe COOGCTBEHHOro nepesofia Ha PYCCKUI SA3bIK aHINOA3bIYHOW BepcuUU [AOKYMeHTa,
yKasaHHOro B nyHkTe 4

2 BHECEH TexHuyeckum KoOMuTeToM no ctaHpgaptusaumm TK 079 «OueHka COOTBETCTBUA»

3 YTBEPXAEH W BBEAEH B AEWCTBWE Mpukasom ®epepanbHOro areHTCTBa NO TEXHUYECKOMY
perynupoBaHuio n metponorum ot 19 anpensa 2024 r. Ne 518-ct

4 HacTtofAwwnii cTaHAapT MAEHTUYEH MexayHapoaHoMy AokymeHTy ISO/IECTR 17032:2019 «OueHka co-
oTBeTCTBUSA. PyKkoBoAsAWMe yKasaHna n npumepbl cxemMbl cepTudukaymm npoyeccos» (ISO/IEC TR 17032:2019
«Conformity assessment — Guidelines and examples of a scheme for the certification of processes», IDT).

Mpn npuMeHeHUN HacToALWero craHjapTa pPeKkoMeHAyeTCA WCMOoJb30BaTb BMECTO CCbIJIOYHbIX MeXAay-
HapoAHbIX CTaH4apTOB COOTBETCTBYHOWME UM HaLMOHaNbHbIe CTaHA4apThl, CBEAEHNSA O KOTOPbIX NPUBELEHbI B
LONOSTHUTENbHOM npunoxexHuun JA

5 BBEJEH BIMEPBbIE

MpaBuna NpMMeHeHMss HACTOSILLEr0 CTaHgapTa yCTaHOBMEHbl B cTaTbe 26 deaepanbHOro 3akoHa
0T 29 unioHA 2015 r. Ne 162-d3 «O cTaHgapTwusauun B Poccuiickoli degepayumn». NHgopmauus ob ums-
MEHEHUSIX K HaCTOsILLEMY CTaHaap Ty Ny6/nKyeTCs B €XXerofHoM (N0 COCTOSHUIO Ha 1siHBaps TekKyllero
roga) MHOPMAaLMOHHOM yKasaTene «HauuoHasbHble CTaHgapThi», a ouuMasibHblii TEKCT U3MeHeHwUl
M NonpaBokK — B eXeMeCsSiMHOM MHMOpMaLMOHHOM yKasaTesne «HauuoHanbHble cTaHAapThi». B cnydvae
nepecmoTpa (3amMeHbl) WM OTMEHbl HACTOSALWEr0 CTaHjapTa COOTBEeTCTBYyLWee yBeJoMeHe GyaeT
ony6/IMKOBAHO B 6G/MXaiLLEM BbINMYCKE €XEMECSYHOro WMH(OPMaLUMOHHOIO yKasaTens «HauvoHasbHble
cTaHgapTbi». CooTBeTCTBYyOLWAs MHopMaums, yBeJOMIEHNE 1 TEeKCTbl pasMelanTCcs Takke B WH-
dhopMaLMOHHOI cucTeme 06LLEr0 NOMNbL30BaHNA — Ha ohuymasbHOM caliTe defepasibHOro areHTcTBa no
TEXHUYECKOMY PETY/IMPOBAHNIO U METPOSIONMN B CETU MIHTEepHeT (WWw.Ist.gov.ru)
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HacTosiwuii cTaHfapT He MOXeT 6biTb MOMHOCTbI WAWM YACTUYHO BOCNPOMU3BEAEH, TUPAXKMPOBAH U pac-
npocTpaHeH B kayecTBe ouLMaNbHOIO M3gaHus 6e3 paspeweHus degepasibHOrO areHTCTBa MO TexHuYe-
CKOMY peryiiMpoBaHuio U MeTposiornu
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BBepgeHne

Mpouecc cuntaetca npeobpasoBaHNeM BXOAOB B BbIXOAbl, Kak MokaszaHO Ha pucyHke 1. 3To coBOKyn-
HOCTb B3aMMOCBSA3aHHbIX WM B3aUMOAENCTBYOLWUX BUAOB AeATE/IbHOCTU, UCNOMb3YOLWeR BXoAbl A4N1S NONy-
YeHWs HaMeuyeHHOro pesysbTata. PesynbTaToMm npouecca MoOXeT 6blITb MPOAYKT, ycnayra, KomobuHauus npo-
AYyKTa v ycnyru waw apyroin pesynbtaT. B HeKOTOpbIX cayvyasax cepTumkaynio npoLeccoB NPUMEHAIOT, Korga
cepTudunkauma npoaykuunm HeuenecoobpasHa WAM ABASETCA 4Ype3MepHO goporocrtosuein. Ceptudukauyus
npouecca fABNSeTCA eUHCTBEHHbIM MoKasaTesieM KayecTBa BbiNyckaeMoi npoaykuuu, ecnm cama npoaykuus
He cepTuduynposaHa. Cxembl cepTudukaLmm npoLeccoB MOryT 6biTb paspaboTaHbl 418 pasnUyHbIX Lenei un
rapaHTUpYT KayecTBO MPOAYKTOB UAW YCNyr, NPOM3BOAUMbIX BO BpeMs 3TuUX npoueccos. [pyrue uenm moryt
BK/OYATb B Ce6A CXeMbl A9 NPOLECcCOB, YCTAHOBMIEHHbIX PErynupyrowmnMmmn opraHamu Ans AOCTUXEHUA pe-
3ynbTatoB B o6nactu 3apaBooxpaHeHus, 6e3onacHocTn unm skonorun. Ceptudukayma npoLeccos, UCMNOJb-
3yeMbIX A9 pa3paboTku NpoAyKTOB W YC/yr, MOXeT cofeiicTBOBaTb PasBUTUIO TOPrOB/AMK, AOCTYNa K pblHKaM,
YeCTHOW KOHKYPEeHLUN U NPUEeMKN KIMEeHTOB Ha HauMOHas/ibHOM, PEerMoHasbHOM U MeXAYyHapo4HOM YypPOBHSAX.

PucyHok 1— CxemaTtunyeckoe npecTtaB/ieH/e BbIXOAOB npolecca

Mpouecchbl MOTYT 6bITb CNEUUPUYHBIMY ANS NPOAYKTA UK YCNYyTu [HanpuMmep, cBapka, HepaspyLlawwmnia
KOHTPO/b, TepMmunyeckas obpaboTka (oTxur), obpaboTka NOBEPXHOCTU] MM MOTYT BKAOYaTb B CEOS C/IOXHbIE
CUCTEMbI TEXHMYECKOTO MPOEKTMPOBaHWA AN 6€30MacHOCTM M 3aWuThl OKpyXatwel cpefbl, NPON3BOACTBA
TOBapoOB M KOMMNbTEPHbLIX NporpamMm. jpyrne npumepbl NpoLeccoB — 3TO NPOU3BOACTBO NPOAYKTOB NMUTaHUSA,
cenbCKoe XO035ACTBO, Lenoyka nNocTaBOK, IOTMCTMKA, NNaHWpoOBaHMe CTpouTenbCTBa W MpOeKTMpoBaHue, a
TaKxe 6e30MacHOCTb W 3alnTa AaHHbIX. B npunoxeHun A npuBefeHO HECKOJIbKO NMPUMEPOB CXeM CepTudu-
Kauuum npoLeccos.

B nocnegHee Bpemsa HabnwgaeTcs 3HaYNTENbHbIA POCT HOBbIX BUAOB y3KOHAnpaB/eHHON AeATeslbHO-
CTV MO cepTuduMKaynmm NpoueccoB, HanpuMmep ANA WHGPOPMAaLMWOHHbIX TEXHOMOMNA, YCTOWYMBOrO pPasBUTUSA,
coumanbHoro obecneyeHns, TEXHONOTMA 6N0KYeliH, HAHOTEXHONOIMA, cucTtem 6e3onacHocTM, 6e3onacHoOCTU
nuuieBbIX NPOAYKTOB, LUenu obecnevyeHna COXPaHHOCTU, YMHbIX TOPOLOB U YMHbIX fOMOB. CepTudukaumna atux
NnpoLeccoB Ha pas3BMBaKLWMNXCA PblIHKAaX OCyLW,eCcTBNSAeTCA opraHamMmu Nno OLeHKe COOTBETCTBUA C LeNbio obe-
cneyvyeHMsa KayecTBa pe3ynbTaTtoB. TeHAEHLMSA HOBbIX NPOLLECCOB pacTeT, U AnA obecneyeHUs kKavyecTBa 3TUX
npoLeccoB UX HeobxoAumMo cepTuuumnposaTs.

B HacToAwem cTaHjapTe ykasdaHa nosiesHas nHdopmauuu NS Tex, KTo yyacTByeT B cepTudukaumn no
npumeHeHuto MCO/M3I3K 17067 gna npoueccoB. B Hem coaepXunTcs pykKoBOACTBO MO cxeme Tuna 6, B COOT-
BeTcTBMN ¢ MCO/M3K 17067, kacaTtenbHO cepTudmkaLum npoLeccos.

Cyw,ecTBylOT U Apyrue Mepbl, KOTOpble BRajesibLbl CXeM, NMPW cCOriacoBaHuu C APYrMMuU 3anHTepeco-
BAHHbIMW CTOPOHAMMW, MOTYT NPUHATb UAN NPUMEHATbL B Pa3/IMYHbIX KOMOUHALMAX AN HAX0XAEHUs noaxoas-
el cxembl, COOTBETCTBYHOLWEN HA3HAYEHUHD.

B yacTHOCTU, gnanas3oH MCMNOMb3yeMblX BUAOB AEATENbHOCTU U MHTEHCUBHOCTb, C KOTOPOWA WX mpume-
HAIOT, OO/DKHbI 6bITb MPONOPLUOHANbHLI NOCAEACTBUAM U BEPOATHOCTU TOro, 4TO NMpouecc He ByaeT COOTBET-
CTBOBaATb YyKa3aHHbIM TpeboBaHUAM, 4TO NMpuBefeT K HECOOTBETCTBYOLWMM NPoOAYyKTam wunu ycnyram. Takxe
HeobX04UMO NPUHATb BO BHUMaHMe Takme hakTopbl, KAK OCOGEHHOCTU pPbiHKA, TEXHOMNOIMMU N METoAbl, CBA-
3aHHble C npoueccamu.

CTaHpapThl Ha CUCTEMbl MEHe[)XMeHTa, Nexalwmne B OCHOBE CUCTEM MeHe[XMeHTa KayecTsBa, Hanpu-
mMep NCO 9001, ponyckaeTcs UCNO/Qb30BaTb B Ka4yeCcTBe OCHOBbI A/19 OUEHKN Npu cepTudumkaynm npoueccos
B paMkKax cxembl cepTudukaumm npoyeccoB. CTaHgapTel Bepudukauum n sanngaunm oTaenbHbIX 3/IEMEHTOB
npouecca Takke LOCTYMHbl ANA ONpefesieHHbIX NpoLeccoB (Hanpumep, 415 BbIGPOCOB MapHUKOBLIX ra3osB U
pa3paboTky nporpaMMHOro obecneyeHuns), KOTopble MOryT o6ecneuynTb AOMNOSIHUTE/IbHOE Ka4yecTBO pe3ynbTa-
TOB NPOLECCOB.

\Y
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B paMKax HacTosllero ctaHgapTa oleHKa CUCTEMbl MeHe[XMeHTa Kak yacTb cepTudukauumu npouecca
He SIBNsieTCs cepTudurKaymnein cuctembl MEHEeLXMeEHTA.

OCHOBHbIMU 3aMHTEPECcOBaHHbIMW CTOPOHAMM, HA KOTOPbIX 60/bWeEe BCEro BAUSAIT npaBuia, npoueay-
pbl M ynpaBfneHne cxemoii, aTo:

- BNafenel cxembl;

- opraHbl No cepTuduKayuu;

- BNajgenet npouecca;

- onepaTop npouecca;

- N0Nb30BaTeNIN NPOAYKTOB U yCAyr (pe3ynbTaToB), NPOU3BEAEHHbIX BO BPEMS NMPOLECCOB, OCHOBAHHbIX
Ha cepTuduKauuu.

MpumeuaHue — Ecnu oprad no cepTumkaumm MCNonb3yeT CBO COOBCTBEHHYIO CXEMY, 3TOT OpraH siBnsieTcs
B/agenbuem cxembl. MNpoyve 3anHTepecoBaHHble CTOPOHbI BK/OYAOT B Ce65:

- perynvpyiouime opraHbi;

- cocTaBuTenelt cneymdrkaunm, nokynatenein n nonsb3oearteneit cepTUMLMPOBaHHbIX NPOLECCOB;

- opraHbl Mo OLEeHKe COOTBETCTBUS, TakMe Kak UcnbiTaTeNbHble nabopaTtopun, opraHbl No BanuaaLun u sepudurka-
L1 1 OpraHbl MHCMEeKUMK, yyacTBylolWMe B cepTudukaLmm npoLeccos;

- opraHbl No akkpeauTauun 1 rpynnbl N0 3KCNEPTHOW OLLEHKE;

- MeXAyHapoaHble CXeMmbl cepTudukauum, cofeincTByloline NpuU3HaHUI0 crtaTyca cepTudukauum OT OAHOro Bna-
Aenbla cXembl K Apyromy;

- opraHusauuy, KoTopble YTBEPXAAT W/WAM NPOBEpPSAT CXeEMbI cepTudmkauunn;

- noTpebuTenen (Nnonb3oBartesnen).

B HacToslleM cTaHgapTe coAepXaTcss NPUHLUMbI, CONPOBOXAAEMble NpUMepamMmu, KOTOpble NMPUMEHSAIOT
ANs nnnwcTpauum Toro, Kak MOXHO WX MCNONb3oBaTb, 63 UCKAUYEeHUs APYrux NoAXO0AO0B, onpenensiembiX
BNnafeNblemM CXeMbl NOC/Ae KOHCYbTauuu ¢ APYrMMU 3aMHTEpPeCcoBaHHbIMU CTOPOHAMMU.
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HALULWOHAIMNDBHGEBINR CTAHOAPT POCCUWNCKOW PEOLEPALMNMN

OLLeHKa cooTBeTCTBUA
PYKOBOAAWWE YKA3AHNA N MTPUMEPbI CXEMblI CEPTU®PUNKALMN NMPOLECCOB

Conformity assessment.
Guidelines and examples of a scheme for the certification of processes

Jata BBegeHuna — 2024—05—01

1 O6nacTb NPUMEHeEHUS

B HacTosiWeM cTaHhapTe NMpuUBeLEHbl PYyKOBOASWME YKa3aHWUs, NMPUHLUMNLI U MPUMEPbLI CXEM CEPTUdU-
Kauuu NpoLLeccos.

2 HopmaTunBHbIe CCbI/IKA

B HacToAwem cTaHAapTe UCNONb30BaHbl HOPMATUBHbIE CCbIIKM Ha cnepywlue ctaHgapTtbl [4na gatun-
pPOBaHHbIX CCbIJIOK MPUMEHAT TONbKO yKa3aHHOe M3faHue CCbIZIOYHOro ctaHgapTa, AN HeAaTupPOBaHHbIX —
nocnefHee nsgaHuve (Bkiw4Yas BCe M3MeHeHUS)]:

ISO/IEC 17000, Conformity assessment. Vocabulary and general principles (OueHka cooTBeTCTBUS.
CnoBapb 1 0bwmne NpUHLMKNbI)

ISO/IEC 17065:2012, Conformity assessment. Requirements for bodies certifying products, processes
and services (OueHka cooTBeTCTBUA. TpeboBaHWA K opraHam no ceptudmkaLuy NpoaykuuM, NPoLEccOB K
ycnyr)

ISO/IEC 17067:2013, Conformity assessment. Fundamentals of product certification and guidelines for
product certification schemes (OuyeHka cooTBeTcTBUSA. OCHOBHble MOMIOXEHUSA cepTudmnkayum npoaykuumn u
pykoBogsAuWMe yKa3zaHUsa No cxemaM cepTudmkaLuym npoaykummn)

3 TepMUHBbI 1 onpeaeneHus

B HacToAwem cTaHgapTe NnpuMeHeHbl TepMUHbI N0 MCO/M3K17000, MCO/M3IK17067 MM CO/MIK17065,
a Takxe cnefyroume TEPMUHbI C COOTBETCTBYIOLWMMN OonpefeneHnsaMu.

MCO n M3K BefyT TepMuHonornyeckme 6asbl faHHbIX 4N UCNONb30BaHUSA B chepe cTaHgapTusauunm
no cneaywwum agpecam:

- nnatpopma oHnaiH-npocmoTpa NCO, gocTtynHa Ha https://www.iso.org/obp

- Onexktponeana M3K, goctynHa Ha http://www.electropedia.org/

3.1 npouecc (process): COBOKYNHOCTb B3aMMOCBSA3aHHbIX WM B3aMMOAENCTBYWOLWMNX BUAOB AeATeNb-
HOCTUW, NpeobpasyoLWwmnx BXOAbl B BbIXOAbI.

MpumeuaHue 1— lpouecc cuntaeTcs 06BLEKTOM OLEHKN COOTBETCTBUSA MOCPELCTBOM cepTudumkalmu.

MpumeuvyaHune 2— BaTom cTaHAapTe npouecc cepTudurkalmMm — 3T0 COBOKYNMHOCTb AeiCTBUiA, obecneynsato-
LWMX cepTUULMPOBaHHbIA npouecc.

[McTounuk: MCO/M3K 17065:2012, 3.5, mogudmumpoBaHHoe — nepBoHavasibHble NPUMep 1 npMMeyaHne 3aMmeHe-
Hbl Ha NpumeYvanns 1 un 2].

3.2 onepartop npouecca (process operator): YesoBek WAM opraHusauusa, ynpasasiouiMe Npoueccom
(3.1).

M3pgaHne odpuymnanbHoe
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MpumeuaHune — Onepartop npoLecca MOXeT 6biTb BagenbLeM Npouecca UM Kem-To ApyrvMm, Hanpumep B
cnyvae paHLLmn3bI.

3.3 Bfajenel npouecca (process owner): /luo unm opraHusauus, onpegensoline nam sBnagetouime
npoueccom (3.1).

4 O6Lllee onucaHne cxemMbl cepTUdMKaLUn npoLecca

4.1 XapaKTepucTuku npouecca

Mpouecc Ao/MKeH 6biTb onpefenieH, UMeTb YeTKne onpefeneHHble TpaHuubl M 061acTb NMPUMEHEHUS,
noagepXuBaTtbCcs WM AOKYMeHTMpoBaTbCs. lMpouecc fo/KeH 6biTb BOCNPOM3BOAMMbLIM, a pe3ynbTaTt (Hanpu-
Mep, ycayra uan npoayKT) f0/KeH 6blTb NOHATHBIM W MpefcKasyeMbiM.

MpumeuyaHune — T[lpoueccsl MOryT 6bITb ONMCaHbI MPUMEHUTEILHO K NapaMeTpaM Ha3BaHusi mpolecca, Lenm
npouecca U pe3ynbTaToB npolecca.

4.2 Pa3paboTka U NPpMMEHEHMEe CXeMbl

4.2.1 O6bwune nonoxeHna paspaboTkm M NPUMEHEHWE CXeMbl cepTudukaLmm NpoLeccoB U3M0XEHbl B
MCO/M3K 17067:2013, pa3gen 6. B HacTosAwem cTaHgapTe npuBefeHa UHGopmaumsa 0 TOM, Kak 3aTu obuwune
NONOXEHNA peanu3ylTcsa B onpefesieHHONW cxemMe cepTudukauum npouyeccoB. Ha pucyHke 2 cxemaTU4yHO
npefcrtaB/ieHbl 3/IeMeHTbl OAHOr0 npouecca.

VicxogHaa Touka KoHeuHasa ToukKa
VICTOYHMKN Monyuvarenun
BBOAVMbIX pe3ynbTaToB
[aHHbIX
MpapoauTess Beuiectso, BelecTso, Mocneaytowme
NpoLeccos, 3Heprus, aHeprus NpoLecesl,
Hanpuvep nHbopMaLms, nHhopmaLys, Hanpvimep
Yy nocTaBLukos Hanpvimep Hanpvmep Y KIMEHTOB
(BHYTPEHHUX WM B chopme B hopme (BHYTPEHHUX Un
BHELLHMX), marepurasnos, npoaykTa, BHELLHMX), APYr1X
KIINEHTOB, APYITNX  pecypcos, ycnyru, 3aMHTepecoBaH-
3amMHTepecoBaH-  Tpe6GoBaHWii peLeHus HbIX CTOPOH
HbIX WAL, A-
CTOpPOH
B0O3MOXHbIE OpraHbl ynpaB/ieHus 1
KOHTPO/IbHbIE TOUKM A5
MOHUTOPUHIA N N3MEPEHUS
3(hheKTUBHOCTUN
PucyHok 2 — CxemaTuyeckoe npeacTaB/ieHne 3/IEMEHTOB OAHOMO npouecca
4.2.2 Cxembl cepTugukaLum npoLeccoB MOryT 6biTb pa3paboTaHbl 4/1A pasHbiX Leneli, KoTopble MOTyT

BKNOYaTb B cebs cxeMmbl, YCTaHOB/E€HHblIE OTpacnaMn NPOMbIWLZTIEHHOCTU, CeKTopaMun nnn peryampyroumnmmn
opraHamwu.

MpunmeyaHne — B kayecTBe npumepa NpMMEHEHUE MeTOAOSI0TUN OLEHKN COOTBETCTBUA K OLLEHKe XapakTe-
PUCTVK KayecTBa npouecca v opraHM3aumoHHOro passutusa onncaHo B MCO/M3K 29169.
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4.2.3 OCHOBHbIMW CTOPOHaMM, YYacTBYHOLWMNUMN B MTPUMEHEHNN CXEMbl, AO/DKHbI ObITh:

a) BnajeneL Cxewmbl;

b) opraH no cepTudgukaumu;

C) opraHu3auus, Bnagetuwas n/mnu ynpasnawuwas cepTuduunpyeMmblMm npoLeccoMm 1 nuMmerwas corna-
WeHne c opraHoMm no ceptudmkauum (KImMeHT).

4.3 KpaTkoe onucaHue cxemMbl cepTUUKaALUU NPoLECCOB

4.3.1 CepTucunkauma npouyeccosn

4.3.1.1 CepTuchukaumsa npoueccos — 3TO MOATBEPXAEHMWE TpeTbeil CTOPOHON cobGnwaeHusa onpepge-
NeHHbIX TpeboBaHMin K npoueccy. CepTudmkaumsa NpoLeccoB OCyLWEeCcTBASETCA opraHamn no ceptudukayum,
KOoTopble A0J/DKHbI cooTBeTcTBOBaTb MCO/M3K 17065.

4.3.1.2 CepTuukauma npoyeccos npegHasHavyeHa N8 TOro, 4Tobbl KNWEHTbl, peryavpylowme opraHsbl,
NMPOMBbILWTIEHHbIE Y NPOYNEe 3aMHTepecoBaHHble CTOPOHbl Obl/IN YBEPEHbI B TOM, YTO OpraHu3aumns, BbIMNOSHA-
lowaa npouecc, cobnwogaet ykadaHHble TpeboBaHua Kk npoueccy. TpebosaHua K npoueccam, Kak npasuno,
yKa3blBalOT B cCTaHAapTax WM ApYyrux HOpMaTuUBHbIX JOKyMeHTax. CepTudunkaymsa MoOXeT NPUMEHATLCA K NPo-
ueccy uan Kk onpefesieHHon peanusaumun npouecca oTAesibHbIM MLOM WMAN opraHu3auueii. Bnageney cxemsbl
MOXeT UCMNO0b30BaTb PUCK-OPUEHTUPOBAHHbLIA NOAX0A ANSA NAAHUPOBAHWUA LeSATeNbHOCTH.

4.3.1.3 CepTudmukauma npouLeccoB oOxBaTbiBaeT pas/inyHble MNpoLecchl, TakMe Kak cBapka, Hepaspy-
Wwakwumnin KOHTPONb, NPOEKTUPOBaHNE cucTem, Tepmoo6paboTka, MOHUTOPUHT NPOM3BOACTBA, NPOM3BOACTBO
NULLEeBbIX NPOAYKTOB, CeNbCKOe X03AiCTBO, pa3dpaboTka nporpamMmHoro obecnevyeHus, ycayrm no obpaboTke
NOBEPXHOCTMU, LIENOYKM MOCTaABOK, JIOTUCTUKA, MIaHUpOBaHWe CTPOUTENbCTBA W NPOEKTUPOBaHWE W 3awuta
OaHHbIX.

MpumeuaHne — B NpunoxeHun A npueeaeHbl NPUMEPbl CXeM CEpPTUUKALMN NPOLLECCOB.

4.3.2 ®PyHKUMOHaNbHbIA noaxon

4.3.2.1 Cxembl cepTudukaLmy NpoLeccoB AO/MKHbl YUUTbiBaTb (PYHKLMOHAbHbIA NOAXOA, OMUCAHHBLIN
B MCO/M3K 17000. B MCO/M3K 17065 TepMUH «OLEHUBAHUE» OnpepenseTcs Kak KOM6uHauma «BblGOp ©
onpepeneHue».

4.3.2.2 ®YHKUMOHAbHbBIA NMOAX0H COCTOUT:

- 13 BblI6Opa, KOTOPbIM BKAOYAET MEpPOnpuUATAA NO NAAHUPOBAHUIO M NOATOTOBKE K COOPY MAM co3faHuto
BCe MHopMaLMUM U BXOAHbIX AaHHbIX, HEOBXOAUMbBIX ANA nocnegywwein PyHKLUM onpegeneHuns;

- onpefeneHus, KOTopoe MOXET BKA4YaTb AENCTBUS NO OLEHKE COOTBETCTBUA, Takme Kak UChbiTaHue,
n3MepeHue, NpoBepka, MOHUTOPUHI, OLEHKa npouecca, Bepudukauma n sanngaums, a Takke ayaut, onsa npe-
AocTaBneHna MHopmaunun o TpeboBaHMAX K NPoOLEeCcCY B Ka4ecTBe BXOAHbIX AaHHbIX ANA YyHKUWA aHanusa
M NOATBEPXAEHUS,

- aHanusa, O3Havawlliero paccMoTpeHue MPUroAHOCTU, COOTBETCTBUA M 3 PEKTUBHOCTM oTHOpa K
onpegeneHnsn, a Takke pe3ynbTaToB 3TON AeATENIbHOCTU B OTHOLWEHUN BbINO/IHEHUS YKa3aHHbIX TpeboBaHwuii;

- peweHua o cepTudukaumy TOoro, 4To 6bI1O0 NMPOAEMOHCTPUPOBAHO cobnoaeHne TpebosaHuii B Buae
3aK/l4YeHns, OCHOBAHHOIO Ha pesyfnbTaTtax aHanusa;

- NoATBEPXAEHUSA COOTBETCTBUA, O3HaYawlWero Bblgayy 3ak/l04eHNs 0 COOTBETCTBUM, OCHOBAHHOIO Ha
peweHnn o TOM, 4YTO 6bIZI0 MPOLEMOHCTPUPOBAHO BbIMOJSIHEHWE YKa3aHHbIX TpeboBaHWii, NPUHATOM nocne
npoBefeHUs aHanusa;

- MHCMEKLMOHHOTO KOHTpONsa (ecnu 3To NPeAyCMOTPEHO CXxeMol cepTudumkalmm), o3HavalroLwero cucre-
MaTuyeckoe NOBTOPEHUE AeATENIbHOCTU NO OLEHKE COOTBETCTBUSA KakK OCHOBY MOATBEPXAEHUSA AENCTBUTENb-
HOCTM COOTBETCTBUSA.

4.3.2.3 MNpu npoBefeHUn cepTudmkayuny nNpoLeccoB NPUMEHAT CXemy cepTudukaumun, onpepensio-
Wyt genctena gna pyHKUWA, yKkasaHHbIX B 4.3.2.2.

4.4 Bnapeney cxembl

4.4.1 Bnageney cxembl — 3TO IMLO WX OpraHM3aluns, OTBETCTBEHHble 3a pa3paboTKy WU MOALEPXKY
onpepeneHHon cxembl cepTudukaumm npoueccos (cm. MCO/M3K 17067:2013, 6.3).

MOXHO BblfennTb cnegywowme TUMNbl BRajenbLeB CXeM:

a) opraHbl No cepTugukaumu;

b) opraHusaunun, He ABASAKLINECS OpraHamMu No cepTudukauum, Takme Kak peryaupyroLwme opraHbl, Top-
roBble accouuaumMn nan npoyme opraHmsauunmn, paspabatbiBaloWwme cxemy ceptudukanmn;
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c) rpynna opraHoB WU opraHu3aumii no cepTumkaymm, BOIMOXHO, B pasHbiXx cTpaHax, KOTopble MOryT
paspaboTaTb cxemy cepTuunkaLmm COBMECTHO.

MpumeyaHune 1— Ipynna opraHoB AW opraHu3auuii No cepTudurKaLmMm MOXeT co3[atb CTPYKTYpy ynpasne-
HUSA, YTOBbI 3P (PEKTMBHO MUCMNO/b30BaTh CXEMY.

Mpumeuvyanune 2— Mybavkaumsa ctaHgapTa Ha Npouecc uay cTaHgapTa, CBA3aHHOIO CO CXeMOW OLEeHKM COoOoT-
BETCTBMSA NpoLecca, HaunoHasbHOW, PernoHanbHOW MAN MexAyHapo4HOW opraHm3aumeii no ctaHgapTusaumm uam opra-
Hu3aumen no paspaboTke ctaHgapToB (SDO), He onpefensieT ee BnagenblemM Cxembl. ITO HE MeluaeT opraHusauum no
cTaHgapTusaummn unm SDO 6bITh BlajenbLeM CXeMbl BMECTE C opraHusauunein no ctaHgaptusaumm unm SDO.

4.4.2 Bnapenew CXembl JOSIKEH:
- 6bITb OPUANYECKUM NIMLOM WM HacTblo HOPUANYECKOTO nua.

MpumeyaHne — Bnagenblem rocyfapCcTBEHHOW CXEMbl CUMTAETCS OPUAMYECKOE /IMLLO HA OCHOBaHUM CBOETO
rocyfjapCcTBEHHOTO cTaTyca;

- NpUHMMaTh Ha cebs OTBETCTBEHHOCTb 3a Lefn, cojepXaHue U LLe/IOCTHOCTb CXEeMbl;

- OCYW,ECTBNATbL ONEpaTUBHbIA KOHTPONb ANS 3aWWUTbl KOH(PUAEHUWANBHOCTM MHGOpMauuun, npepo-
CTaB/IIEMOI CTOPOHAMMU, YYACTBYOLWNUMUN B CXEME;

- OUEeHMBATb ¥ yNpaBnsATb puckamu/o693aTenbCTBAMU, BO3HMKAKWMMUN B paMKax CBOEN AeATeNbHOCTHU.

MpumeuvaHne — OueHKa pUCKOB He NnogpasymMeBaeT OLEHKM PUCKOB, U3N0XeHHble B CO 31000;

- MOHMMAaTb NPEeANOIOXEHUS, BAUSAHUA U NOCNeACTBUA, CBA3aHHble C CO34aHWEM, NMPUMEHEHUEM U NoJ-
JepXaHneM CxXeMbl Ha MOCTOSAHHOW OCHOBE;

- obecneuynBaTb pa3paboTKy CXeMbl AuLaMMW, KOMNETEHTHbIMW KakK B TEXHUYECKMX acrnektax, Tak v B
acnekTax OLEeHKN COOTBETCTBUS;

- LOKYMEeHTUpOBaTb COAEPXAHNE CXEMbl;

- UMeTb COOTBETCTBYyHLUME MeXaHW3Mbl (Hanpumep, cTpaxoBaHWe WAW pe3epBbl) ANA MOKPbITUA 068-
3aTenbCTB, BO3HMKAOLWMUX B CBA3M CO CBOel AeSATeNbHOCTbIO, T. €. MeXxaHU3Mbl AO/DKHbl 6blTb COOTBETCTBY-
owumn (Hanpumep, AnsS guanasoHa AeWCTBUIA 1 cxeM U B reorpadmyecknx permoHax, B KOTOpbIX gelicTByeT
cxema);

- UMeTb (PMHAHCOBYI CTabUNbHOCTb U pecypcbl, Heob6xoAuMble ANS BbINO/HEHUA CBOEW POSiN B CXEME;

- co3gaBaTtb CTPYKTYPY ANS yNpaB/ieHUs CXeMOii;

- NoAAepXnBaTb CXeEMY U NMpY HEO6XOAUMMOCTM NpefocTaBAATb PYKOBOACTBA NO Hell.

4.5 YyacTue 3anHTepecoBaHHbIX CTOPOH

4.5.1 Pa3pabaTbiBas cxemy, Brnagesiel, CXemMmbl LO/HKEH UMeTb YeTKoe npejcTaB/ieHue O LesifaxX CXeMbl U
npeAnosioXeHUax, KOTopble fiexaT B OCHOBE HEOOXOAMMOCTM U NPUHATUA cXeMbl. 1na 3TOro BnajgeneL cXxeMbl
[O/KEeH ObITb 6ecnpucTpacTHbIM, onpefensaTb U Npurnawarb 3aMHTepecoBaHHble CTOPOHbLI, 3anpalinBarb Ux
MHEHMe 1 onpeAenAaTb CTENEHb UX y4acTua B paspaboTke CXeMmbl.

4.5.2 TMpexge 4yem dopmynupoBaTb KOHKpPETHOE cOAepXaHwe CXeMbl 3auHTepecOBaHHble CTOPOHbI
LOJDKHBI cornacoBsaTtb criegyoouee:

- NoATBEpPXAeHne npasa CO6CTBEHHOCTH;

- noaTBepXAeHue 06WNX OCHOB YyNpaBAeHUs U MEXAHU3MOB NMPUHATUA pPeLleHUn, KOTopble MOTYT WU He
MOryT obecne4ynTtb HenocpenCcTBEHHOE BOB/€YEHNE 3aUHTEpPEeCOBaHHbIX CTOPOH;

- noATBEpXAeHne ocHoBoMosarawuein Moaenn AenoBoii akTUBHOCTU U PUHAHCUPOBAHUS;

- cocTaB/NieHue obuiero naaHa MOHUTOPUHIa U NEPUOAMNYECKOTO aHanmsa CXeMmbl.

4.5.3 Mocne pa3paboTkn Bnagenel cxembl cnefut 3a TeM, 4To6bl MHopmaumsa o cxeme b6bina AocTyn-
Ha Mo 3anpocy B UenAax obecneyeHns NPoO3payHOCTU, MOHUMAHUA N NMPUHATUA.

4.5.4 Bnapgeney cxembl AO/DKEH rapaHTMpoBaTb, UTO CXema perynspHo nepecmaTpuBaeTcsa Ha npegmeTt
TOro, 4To:

- OHa BbINOJIHAET CBOM 3ajayu B COOTBETCTBMM C MPOL,ECCOM, B KOTOPOM Y4acCTBYIOT 3aMHTEpPECOBaHHbIE
CTOPOHBI;

- ell ynpaBnsawT KOMNEeTeHTHble, NocrefoBaTelbHble ¥ 6ecnpucTpacTHbIe OpraHbl MO cepTudunKayum;

- OHa o6ecneymBaeT pe3ynbTaTbl 3P PEKTUBHBIM 06pa3oM B COOTBETCTBMU C YKa3aHHbIMU TpeboBaHUSAMN.
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4.6 YnpaB/eHWe CXeMmoi

4.6.1 lokyMeHTalbHOe opOpM/IeHNe CXeMbl

Bnageneuy cxembl AO/KEH co3jaBaTb, KOHTPONMPOBaATb U NOAAEPXKMBATL COOTBETCTBYOLW YO AOKYMEH-
Tauuio no akcnayatauuum, NnoAAepPXaHWUI0 U yIY4YlWEeHNI0 CXeMbl. B fOKyMeHTauMn A0/KHbI ObiThb YKa3aHbl npa-
BMNa u npoueaypbl NPUMEHEHUS CXeMbl, B YACTHOCTU, OTBETCTBEHHOCTb 3a ynpaB/ieHUe CXeMO.

4.6.2 OTYeTHOCTb nepes BAagenbLeM CXeMbl

Mpn Heo6XxoAMMOCTN OTYETHOCTU Nepeps BNagenblem cxembl (Hanpumep, opraHamy no cepTudukaymnmn)
Heob6Xxo4MMO OnpefennTb coAepxaHue U NepuognMYHOCTb OTYETHOCTU. Takad OTYETHOCTb MOXeT 6bITb npes-
Ha3HauyeHa AN YyNy4ylleHUsa cXembl, 418 KOHTPOAS M MOHUTOPUHra CTeneHn COOTBETCTBMA ONepaTtopoB Mpo-
uecca.

4.6.3 AYTCOPCUHT

Ecnn Bnapeney cxembl nepegaeTt ynpaB/eHWe CXeMOW APYroil CTOPOHE MOMHOCTbK WAM YaCTUYHO, Y
Hero Ao/XeH 6biTb lopuanyeckn ob6a3biBalOWMn 40roBOp, onpefensawmin 0693aHHOCTU U OTBETCTBEHHOCTb
ob6enx CTOpoH. Brnageneuy rocygapCTBEHHOW cxemMbl MOXeT nepejaTtb ynpaB/ieHWE CXeMOW Ha ayTCOPCUHT B
COOTBETCTBUWN C HOPMATUBHLIMU MNOJTIOXEHUAMMU.

4.6.4 MporpaMmma LLe/IOCTHOCTN CXeMbl

Bnageneuy cxembl O/DKeH BHEAPUTb M BbINOAHUTL NporpaMmMy (Hanpumep, ayguT, MHCNEKLNOHHbIA KOH-
TPO/b UNKW Apyrne NpoBepku) AN obecneyvyeHUs BbINONHEHUA Lenel cxeMbl, KOTOpPble MOryT BKAOYaTb B cebs
MOHUTOPUHT AeATENbHOCTN OPraHoB No cepTuduKaumn.

4.6.5 O630p NPMMEHEHUSA CXEMbI

Bnageneuy cxembl AO/DKEH onpeAennTb NpPoLecc NPOBEPKM MPUMEHEHUA CXeMbl, 4UTOOGblI NOATBEPAUTH,
4YTO OHa COOTBETCTBYET ee uensaM, U onpefennTb acnekTbl, KOTOpble HEO6X0AMMO YNYy4YlWUTb, C YYyeTOM 06-
paTHOW CBSI3N 3aMHTepecoBaHHbIX CTOPOH. [poBepka A0/HKHa BKAlYaTb NONOXeHWs, obecneuynBatuine no-
cnepoBaTenbHOe UCNOSIHEHWE TPe6OBaHUN CXEMbI.

B xofe npoBepkM HEOOGXOAMMO yuuTbiBaTb cregyrouiee:

- No6bble 3anpochl Ha pasbsACHEHUs, CBSA3aHHble C TpeboBaHUAMUN CXEMBbI;

- 06paTHY0 CBA3b 3aUHTEpPECOBaHHbIX CTOPOH;

- onepaTMBHOe pearmpoBaHue BfajefbLa CXeMbl Ha 3anpocbl MHOpMaLUK;

- He06X0AMMOCTb NporpaMM LesiocTHOCTU (4.6.4).

4.6.6 MapKeTUHT

Cxema fo/iXHa onpefensaTb NOJIMTUKY U NpoLefypbl, CBA3AaHHbIe C MapKeTUHIOM, BK/to4Yass CTeneHb, B
KOTOPOW opraHbl No cepTUdmnKaLum n X KINEeHTbl MOTFYT CCbIIaTbCA Ha CXeMmy, AN rapaHTuy Toro, 4Tto Takue
3afBneHns He 6yayT BBOAUTbL B 3abnyxaeHue.

4.6.7 HenpaBoMepHOe TpeboBaHue cepTudunkaymm

[onXHbl 6bITb ONMCaHbl AEACTBMSA M OTBETCTBEHHOCTb B TOM C/aydyae, eciun cepTudukaums no cxeme 3a-
npawmnBaeTcs HeNpPaBOMEPHbIM MyTEM.

4.6.8 )XXano6bl n anennaynun

4.6.8.1 Bnageney cxembl f0O/DKEH onpefenuTb Npouecc nogayn xanob n anennAauuin © oTBETCTBEHHOTO
3a npoBefeHue 3TOro npouecca.

4.6.8.2 Anennaunn no peweHNAM opraHa no cepTudukaumm un xanobbl Ha opraH no ceptudukayumn B
nepByl ovyepeb AO/DKHbI HanNpaB/ATLCA B OpraH no ceptudukayuu.

4.6.8.3 Anennauun nxano6bl, KOTOPble He 6biN UAN He MOryT BbiTb paspeleHbl opraHoMm no cepTudu-
Kauum, moryT 6bITb agpecoBaHbl Bnajesbly CXeMbl, €C/IN OH He ABNSAETCA OpPraHom Mo cepTudukayuu.

5 CopepxxaHve cxembl Mo cepTudmKaLmm npoLeccos

5.1 O6wmne nonoxeHuns

CywecTBylOT onpefesieHHble 31eMeHTbl, KOTOpble HEOHBXOAMMO yduTbiBaTb Npu pa3paboTke u npume-
HEHUN CXeMbl cepTudmKauum npoueccoB. IT0 0COBEHHO akTyaslbHO ANA TexX /UL, U opraHu3aumnii, KoTopble
paccmMaTtpuBalT BO3MOXHOCTb CO3[4aHUA CXeMbl UM AEeWCTBYIOT B KAYeCTBE 3aMHTepPeCcOoBaHHbIX CTOPOH (Ha-
npumep, onepaTop npouecca, opraH no cepTugukaLnm, NnocTaBL MK NPOAYKTOB W ycAyr, nokynatenb Wau ro-
CYAapCTBEHHbIA OpraH).
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5.2 O6nacTb NPMMEHEHUSA CXeMbl

O6/acTb NPUMEHEHUS CXEMbl OMPeAenstoT C TOYKM 3peHUs XxapaKTepucTuk v TpeboBaHuii npouecca,
a Takke Apyrux Tpe6oBaHWii, yKazaHHbIX B CXeMe cepTudukalLmm NpoLeccos, W yCNOBUIA, NpU KOTOPbIX ee
cnepyeTt NpUMeEHATb (Hanpumep, TeXHUYeckme Wan reorpadpuyeckne oénactu).

5.3 3/n1eMeHTbl CXeMbl cepTumkaunmn

B cxemMe cepTuUKaLMM NPOLECCOB A0/MKHA 6biTh YKazaHa crneayllas nHgopMmauus:

a) 061acTb NPUMEHEHUS CXEMBI;

b) Tpe60BaHMsA, N0 KOTOPLIM NPOLLECC CEPTUPULMPYETCS, NYTEM CCbIIKA HA cTaHAapTbl UK ApYyrUe Hop-
MaTUBHble [OKYMEHTbI; TaM, rae Heo6xoAumMo paspaboTaTb Tpe6GoBaHUA A5 yCTPAHEHUs HEeOAHO3HA4YHOro
Npo4YTeHUs, 06BbACHEHNS LO/KHbBI 6bITb CPOPMYNMPOBAHbI KOMNETEHTHBIMU NIMLAMU U AO/KHbLI 6bITb AOBeAe-
Hbl 4O CBEAEHWNS BCEX 3aUHTEepPeCcOBaHHbIX CTOPOH.

MpumeyaHnne — [anbHeiwune ykasaHwsa 0 TOM, Kak cpopMympoBaTb onpefenieHHble TpeboBaHus, npvee-
AeHbl B MICO/M3K 17007;

c) nobble gpyrue TpeboBaHUA, KOTOPbIM AOJ/DKEH OTBeyaTb onepaTtop npouecca, Hanpumep AelcTBuA
npouecca, KOMNeTEHTHOCTb MepcoHasna Win CUCTeMbl MeHeaXMeHTa ANna obecnevyeHus Toro, 4Yto cobnwae-
HWe yKa3aHHbIX TPe60oBaHNN AENCTBUTENLHO ANSA CEepPTURMLMPOBAHHbIX NPOLECCOB;

d) TpeboBaHMA K opraHam no ceptudukaunum n pyrum opraHam no oLeHKe COOTBETCTBUA, yyacTBYIO-
Ww1M B npouecce cepTudukaunm; a3t TpeboBaHNA He AO/XHbI NMPOTUBOPEUYUTb TPe6GOBaAHUAM MNPUMEHUMbIX
CTaHf4apTOB 4/19 OpraHOB MO OLEHKe COOTBETCTBUS;

e) byayT N akkpeguTOBaHbl OpraHbl MO OLEHKe COOTBETCTBUA, yyacTBYyKLULMe B cxeme, 6yAyT 1M OHMU
yyacTBOBaTb B 9KCNEPTHOI oueHke unum 6yAyT NpusHaHbl ApyrMM cnoco6oMm; ecnu Bnajenel cxembl Tpebyer,
4YTO6bLI OpraHbl N0 OLEHKe COOTBETCTBUA ObINM aKKkpeAMTOBaHbl, cnepyeT ykasdaTb COOTBETCTBYHLULME CCbIIKN,
HanpuMmep, YTO OpraH Mo akkpeguTaunum SABMASETCA YYAaCTHUKOM cOrflalleHns O B3aMMHOM MPU3HAHUW Mexay
opraHamu Mo akkpeauTauuu;

f) meToabl 1 Nnpoueaypbl, KOTOPbIE AOJ/DKHbI MCNOMb30BATLCA OpraHamy Mo OueHKke COOTBETCTBUA W ApY-
TMMW opraHamu, yyacTBYWOLWMUMN B peanmsaumm n npuMeHeHNn cxembl cepTuurkaLmm npoueccos, ¢ TeM, YTO-
6bl 06ecneynTb LENOCTHOCTb M COrNacoBaHHOCTb pe3ynbTaToB cepTudukaumu;

4) nHopmaumsa, kotopas AO/DKHA O6bITb NMpefocTaB/ieHa B OopraH Mo cepTudukauum 3asBuTesiemM Ha
ceptudukaumto (Hanpumep, cm. MCO/M3K 17065:2012, 7.2);

h) cogepxaHue 3akay4eHUss O COOTBETCTBUM (Hanpumep, cepTudukaTt, 6a3a AaHHbIX OHMAANH), 4YeTKo
onpegensiwlwee npouecc, K KOTOPOMY OHO NPUMEHSAETCH, U CPOK AeNCTBUA;

i) ycnosus, npu KOTOPbIX BNajeney npouecca MOXeT MCNONb30BaTb 3ak/l04eHne O COOTBETCTBUM WU
3HaKW COOTBETCTBUS;

j) ecnn ncnonb3yTCA 3HAKM COOTBETCTBUSA, AO/IKHbI NPpUMEHATbLCA TpebosaHua MCO/M3K 17030 B oT-
HOWEHUN BNageHns, UCMOMb30BAHUA N KOHTPOA 3HAKOB;

k) pecypcbl, Heobxoaumble ANA paboTbl CXxeMbl, BkA4Yas 6ecnpucTpacTHOCTb U KOMNETEHTHOCTb nep-
coHana (Co6CTBEHHOro ¥ NpuBAEKaemMoro), oueHka pecypcoB U UCNOb30BaHNe ayTCOPCUHTa;

) Kak pesynbTaTbl Bbl6Opa W onpegeneHna (T. €. OUEHWBAHUA COracHO oOnNpejesieHnio Mo
MCO/M3K 17065) 6yayT nepefaBaTbCA M UCNO/b30BATLCA OpraHOM no ceptudmkauun n Bnagenbuem cxe-
Mbl;

T) Kak 6yayT paccmaTpuBaTbCa U YCTPaHATbLCA HECOOTBETCTBUA TpeboBaHUaM cepTudumkaummn, Kotopble
BK/AOYalT TpeboBaHUa K npoueccy;

n) npouenypbl MHCMNEKLMOHHOIO KOHTPO/IA, B KOTOPbIX OHU SIBASIKOTCH YacTbi CXEMb;

0) KpUTEpUn yyacTmsa opraHoBs No cepTudukaunm n 4pyrux opraHoB B cxeMe v gocTyna Bnagenbua npo-
uecca K ceptudpukaLum B COOTBETCTBUU C TpeboBaHNAMU Brafenbla CXeMbl;

p) cogepxaHue, yCN0BMS M OTBETCTBEHHOCTb 3a nNyb6aukauu peectpa cepTuduLUMpOBaHHbLIX npolec-
COB OpraHom no ceptudukauum nnm BnagenblemM CXembl;

Q) Heob6X0AMMOCTb M COAEepXaHue pugnyeckn obasaTtenbHbIX Mep, HaNpUMep Mexay Bnagenbuem cxe-
Mbl U1 OpraHoM Mo cepTudukauum, BragesnbLemM CXeMbl W BAajenbLleM npouecca, opraHom Mo ceptudukayum
1 BnajenbuemMm npouecca; npasa, 0693aHHOCTU U OTBETCTBEHHOCTb Pa3HbIX CTOPOH A0/XHbI ObITb Onpejene-
Hbl B TAKUX COrnaweHunsx;

r) obwme ycnosus npepocTaBneHunsa, NogfepXaHus, NPoOAO/IXEHNSA, pacwunpeHuss o6nactu npumeHe-
HWA, coKpalw,eHnsa obnacTu NpPpUMMEHEeHNUs, NPUOCTAHOBMEHUSA N OT3blBa cepTudumkaumn (Bkawoyaa TpeboBaHus

6
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0 MpekpalweHUn peknamMbl U BO3BpaTe CEPTUPUKALMOHHbLIX AOKYMEHTOB U nobble apyrue aeincrems, ecnu
cepTumkayuma npuoctaHoB/eHa, 0TO3BaHa WM NpekpalieHa);

S) ecnu cepTtudukauma oxsatoiBaeT 60s1ee 04HOIO LOPUANYECKOTO Nmuua (Hanpumep, Npu Npon3BoOACTBE
KaKkao uau npu opraHU4yeckoMm 3emnegenuun), Bnagenel, cxeMbl ycTaHaBnuBaeT Tpeb6oBaHMUA ANA ydacTusi He-
CKOMbKMX UL, B npouecce;

t) cnocob paccmMoTpeHusa xanoob;

1) cnoco6, KOTOpbIM Bnajgenel npouecca CChilaeTcss Ha CXEMY B CBOUX ONy6NMKOBaHHbIX MaTepuanax;

V) XpaHeHue 3anucei BnajefibLuemM CXeMbl ¥ OpraHamMmu no ceptudmkayuu.

5.4 32nemeHTbl BblbOpa B cxeme

5.4.1 CepTudunkaynoHHble TpeboBaHnA
5.4.1.1 B npepgenax 3asiB/IeHHO o6nactu npumeHeHus (cm. 5.2) B cxeme onpeaesieHbl TpeboBaHus,
KOTOPbIM [0/XXEH COOTBETCTBOBATb Mpouecc. OTW TpeboBaHUA ykasaHbl NyTEM CCbI/IKW Ha cTaHgapTbl WK
Apyrne HopMaTuBHbIE AOKYMEHTbI, KOTOopble 6biniv pa3paboTaHbl B cooTBeTCcTBUN ¢ MCO/M3IK 17007.
5.4.1.2 CepTndunkKkaynoHHble TpeboBaHUA COCTOAT:
- U3 yCTAHOBJ/IEHHbIX Tpe6OBaHMWA K npoueccy;
- Npoymnx TpeboBaHuii, NpeabaABNSEMbIX K BNagenbly npouecca, BkAwYas cnegywuiee:
- nognucaHune cornaweHusa o cepTudmnkayuu;
- cornacoBaHue nopsaka npoBefeHusa oueHkn (Bkaw4vas otéop npob);
- onnata Heob6xoAMMbIX C60POB;
- nognucaHne paspelleHns Ha UCnosib3oBaHWe 3Haka COOTBETCTBUSA,
- NpepgocTaB/ieHne MHgopmauMmn o npouecce, nognaexauem ceptTudunkayuu.

MpumeuaHune — TpeGoBaHUA MOTYT BK/OUYATL 06513aTE/LCTBA, COAEPXKALLMECs B NpaBunax, AoroBOPHbIX CO-
rMaleHnsx, cornalieHmsix 06 ypoBHe 06C/yXUBaHWS U T. A,

5.4.1.3 CepTucunKaLnoHHble Tpe6oBaHUSI MOTYT 6biTb KAYECTBEHHLIMU UM KOJTUHECTBEHHbLIMU U MOTYT
BK/lOYaTb BHeAPEeHNEe CUCTeMbl MeHed)XXMeHTa N Kputepnes, CBA3aHHbIX C y4OB/N1E€TBOPEHHOCTbIO 3aMHTEpPeCo-
BaHHbIX CTOPOH, TakNX Kak Nosib3oBaTesib AN KIANEHT.

5.4.2 OT60p Npob

5.4.2.1 Tawm, rge 310 NPMMEHNMO, CXema [AOJIXHa onpenensaTb 06/5acTb, B KOTOPOW Tpebyetcs oTb6op
npo6 cepTndnUMpyeMoro npowecca, 1 Ha KakOM OCHOBaHuK Takoll oT6op cnedyeT NPoBOAUTL. B cxeme gonx-
HO 6bITb YKa3aHo, korga TpebyeTcsa oT60p NPo6 M KTO MOXET ero NpoBOAUTb.

MpumeuyaHne — T[lone3Has uHdopmauyus npuBegeHa B MNCO 10576-1, NCO 28590, MCO 3951-1 wu
NCO 22514-1.

5.4.2.2 B cxeme [OJ/DKHbl ObITb yKasaHbl uMcnonb3yemble mMeToAbl oT6opa npo6. OT60p Npob AOMXEH
oTpaxaTb TpeboBaHWA, KOTOpble Heo6xoAUMMO cob6nAaTh ANA peleHus pasnnyHbiX 3TanoB npouecca Ha
OCHOBAHWMN KPUTUYECKUX 3IEMEHTOB, TakMX Kak C/I0OXKHOCTb WUAM PUCK nMpouecca. ITO BK/AKYaeT B cebs pUCK,
CBA3aHHbIA C (QYHKLMOHMUpPOBaAHMEM npolecca, PUCK HECOOTBETCTBUA NpoLecca v puUck nocnenctBuii Takoro
HecooTBeTCcTBUA. OH TakKXe [0J/IKEH y4YuTbiBaTb BCe MeCTONO/IOXeHus (puanyeckne wunum BuUpTyalbHble), a
Takxe N6ble BUAbl A€ATENbHOCTU, NepefaHHble Ha ayTCOPCUHI, BpeMSA M NPOAO/IKUTENbHOCTb, B TEYEHMUE
KOTOPbIX BbINO/IHAETCA npouecc.

5.4.3 MNMpuHATUE pe3y/IbTAaTOB OLEHKN COOTBETCTBUSA

B HekoTOpbIX ciayvyasx Bnagesnel npouecca MOr nojlyynTb pes3ynbTaTbl OLEHOYHbIX MeponpuaTuii Ao
nofaymn 3asaBKM Ha cepTudukauuio. B Takoin cuTyaumm pesynbTaT OLEHKW COOTBETCTBUSA MOXET 6bliTb MOJSyyYeH
M3 UCTOYHWKA, HE Haxopfsdl,eroca noj AOroOBOPHbIM KOHTPOJieM opraHa no ceptudukaunm. Cxema LOJ/DKHA
onpegensitb, MOTYT 1IN N NPU KaKUX YCNOBUSAX Takme pesynbTaTbl OLEHKM COOTBETCTBMSA YyUUTbiBaTbCA B fes-
TeNbHOCTU NO cepTudukaunm, Hanpumep B nnaHe oueHkn (5.5.3).

5.4.4 1leATeNbHOCTb MO OLEHUBAHUIO

5441 B cxeme A4O/HKHO 6biTb YKa3aHo OAHO MW HECKO/IbKO AEeNCTBUI MO OLEeHWBaHUIO, KOTOpPbIE opra-
Hy no cepTudmkaunum cnegyet ucnonb3oBaTtb. OLeHOUYHAA AeATeNbHOCTb MOXET BkAYaTb B cebs:

- Banujauunio npoekTta npowecca ANA ero Lesesoro Mcnonb3oBaHuA,;

- ayauT, NpoBepkKy, BepuduKkauni U UCNbiTaHMe BBOAHbIX AaHHbLIX Mpouecca, camoro npouecca v pe-
3ynbLTaToB npouecca;

- cobecepoBaHve n o6LWEeHNe C TEXHOMOTMYECKUM NepcoHanoM, BKAKYas OLEHKY UX KOMMNETEeHTHOCTH;
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- aHOHCcuMpoBaHHOe HabnwaeHue unu HabnwpaeHve 6e3 npeaBapuUTENIbHONO YBEAOMJ/IEHUA, WM HENo-
CpeACTBEHHOE yyacTue B npouecce;

- Mosly4yeHue u OUeHKy obpaTHOlW CBA3M O Mpouecce M onbiTe paboTbl C KNMeHTamu (Hanpumep, oLeHka
yLOBNETBOPEHHOCTN NoTpebutens);

- OLeHKY pecypcoB, UCNoJsib3yeMblX B npouecce (Hanpumep, JOCTYN K 4OCTATOYHOMY KOJIMHECTBY KOMMe-
TEHTHOro nepcoHasna, cpefcream, 060pyA0BaAHUI0 U TEXHONOTUAM);

- OLEeHKY NoApsAAYMKOB, cybnoapAaAUYMKOB, dhpaHwmM3ononyyarTenein n 1. 4., ecnu TEXHONOTMYECKUii npo-
Lecc ocywecTBnseTcs no 4Orosopy wiu nepepaH Ha ayTCOPCUHT;

- ayauT nwoboli cuctembl MeHeg)XMeHTa, KoTopas No3BonseT BAajenbly npouecca ynpaBnaTb npouec-
COM N 3P (heKTUBHO pearmpoBaTb Ha Xanobbl M HECOOTBETCTBUSA COOTBETCTBYOLWMNUMN KOPPEKTUPYOLWNMUN Aeil-
CTBUAMMU;

- OLLleHKY ynpaBJ/iIeHUA U KOHTPONA AOKYMeHTauumn, Bknovas nobble Heo6Xo4UMble acnekTbl C LEe/blo COo-
6noaeHnsa TpeboBaHnii KOHPUAEHLNANBHOCTH;

- aHan3 JOKYMEHTUPOBAHHON MHopMaLmnu;

- Bble3fjHble NnocelweHna WUan noceuweHns B AUCTaHLMOHHOM opmaTte, NM60 B PuU3NYeckoMm MecTe,
rae BbIMOJIHAETCA npouecc, Nn60 B IO6bIX BUPTyalbHbIX MecTax, rae BbiNOJSIHAETCA npouecc (Hanpumep, Ha
onpepesnieHHOM MHTepHeT-caiiTe).

5.4.4.2 B cxeme fO/OKHbI ObITb yKasaHbl npaBuia, KOTOpble AO0/DKHbI NPUMEHATbLCHA, Korga Bnagenew
npouecca nepegaeT BCO WM YacTb onepayuii npouecca Ha ayTcopcuHr. Meped nognucaHMeM corfiaweHns o
cepTuunkaumm cxema Ao/mKHa TpeboBaTb OT opraHa no cepTudgukaumm obecneyeHms Toro, 4To6bl opraH no
cepTudmkaumm nmen JocTyn KO BCeil cooTBeTcTBylOWel nHpopmaymu.

5.4.5 AYyTCOPCUHT AeATeNIbHOCTU MO OLEHKe COOTBETCTBUA

Ecnn cxema gonyckaeT ayTCOPCUHT AeAaTesibHOCTM Mo oueHuBaHutw (5.4.4), cxema JO/KHa TpeboBaTb
OT 3TUX OpraHoB CO6GNOAEHUA NPUMEHNMbIX TPe6OBaHW cXemMbl cepTUdUKaLUM N COOTBETCTBYIOLWUX MEXAY-
HapoAHbIX cTaHAapToB. B cxeme fO/MKHO 6bIThb yKaszaHo, B Kakoil cTeneHn HeobXxoAMMO NOAYy4YUTb npegsBapu-
Te/ibHOE corslacue Ha ayTCOPCUHT OT Bnajesnbua CXeMbl WAW Bhafesnbla npouecca, Ybu npouecchbl cepTudn-
LMPYOTCSA B COOTBETCTBUN CO CXEMOIA.

5.5 MMpoyecc cepTudgunkaynmn

5.5.1 3Tanbl cepTudukaymmn

B cxeMe foO/MKHbI ObITb yKaszaHbl 3Tanbl U 4eCTBUA, KOTopble ByayT NpeanpuHATBL B NpoLecce Ceptu-
pukaummn. 3T atanbl A0/HKHbI COOTBETCTBOBATbL 3Tanam, n3noxeHHoim B MCO/M3K 17065:2012, pa3sgen 7:

- 3asaBka (5.5.2) n paccmoTpeHue 3aaBKHU;

- oyeHnsaHue (5.5.3);

- aHanus (5.6);

- peweHue no ceptudukaummn (5.7);

- nogTBepxaeHne cootsetcTeua (5.8), Bkioyasa cepTUUKALNOHHYIO AOKYMEHTaUuto;

- NHCMEKUNOHHbIA KoHTposb (5.10).

fononHutenbHas MHopmaLMa 0 HEKOTOPbLIX M3 3TUX 3TANOB NPUBEAEHA B CNefYIOWUX NYHKTaXxX.

5.5.2 3aABKa Ha cepTudunKayuno 1 corfawleHne o ceptTudunkaynum

5.5.2.1 B cxeMme f0/XHa 6blTb ykasaHa Tpebyemas uHopmaumsa, kotopas Ao/HkHa 6bITb npeacTaBieHa
BO BpPeMS mojayun 3asBKW KIMEHTOM B OopraH no ceptudwukaunu. B npunoxeHun C npuBegeH npumep AaHHOM
nHopmaLmnm.

5.5.2.2 B cxeme Takxe MOXeT ObiTb npeAnncaHa AONONHUTENbHAA UH(popMauna K TOMy, YTO yxe onpe-
neneHo B MCO/M3K 17065, B OTHOWEHUN cornaweHns o cepTudukaumm. CornaweHve o ceptudukayum
3aKiyaeTcs Mexay opraHom no ceptudukauuy n 3aaButenemMm Ha ceptudukauunio. B npunoxexHnn B cogep-
XWUTCA NJaH cornaweHns o cepTudukaumm.

5.5.3 OueHunBaHune

5.5.3.1 B cxeme TpebyeTcs, 4Tobbl OpraH nNo cepTuukaLMm NPoBOAUA YCTAHOBJ/IEHHbIE MEPONPUATUSA
no oueHnBaHW. Ha OCHOBaHWM LEeWCTBWUII MO OLEHMBAHWUIO, YKa3aHHbIX B CXeMe, OpraH no ceptudukaumm
JOMIXeH MOATOTOBUTL NaaH oueHWBaHuA. MNnaH oueHnBaHnsa MOXeT 6biTb 06W UM NIAHOM, KOTOPbI/A MOXET uc-
nonb30BaTbCA BO BCeX AEWCTBUSAX OpraHa no ceptudukaumm Ans8 BCexX NMPOLECcCOB MO OAHOW M TOW Xe cxewme,
WA UHAWBUAYANbHLIM NAAHOM ANS KaX[0ro npowuecca Wan AN KOHKPETHOro OUEeHWBaHusA, WA UX KombuHa-
uuen.
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B nnaHe oueHMBAHWS OOMXKHO GbITh YKa3aHO:

a) cTaHgapTbl M NpoyYMe HOpMaTMBHbIe JOKYMEHTbl, onpegensaowmne TpeboBaHnsa Kk npoueccy;

b) KOrga KOHKpeTHble TpeboBaHUA HOPMAaTMBHOIO AOKYyMeHTa He nojsiexaT OLeHWBaHWUI0O U HeobX0AMMO
NN [OKYMeHTUpoBaTb 060CHOBaHWE M NPeAoCTaBNATb ero 06l eCcTBEHHOCTH;

C) MeToAbl 1 Npoueaypbl OLEHNBAHNSA, UCNOb3YEMbIE AN1A OLEHKN mpouecca;

d) o6pasubl npouecca u/vmau npouepypbl otéopa nNpob, HeobxoaMMble ANA OLEHUBaHUS;

€) oxBaT U CTeMeHb ayAnTa CUCTEMbl MEHEAXMEHTA;

f) nepcoHan u npouyme pecypchbl, BKIOYAA ayTCOPCWMHI, KOTOopble 6yAyT MCNoAb30BaTbCs A1 OLEHUBa-
HUSA.

MpumeuvyaHne — Tpumepsbl TpeboBaHWI K 3TA/IOHHBIM MOZAENSAM NPOLLECCOB, OLEHKAM NPOLLECCOB U MOAENSM
3peiocTn NPOLLECCOB, a Takxke TpeboBaHMSA K CTPYKTYpe U3MEPEHUS MPOLECCOB A1 BO3MOXHOCTEN NpoLeccoB npeacras-
neHbl cooTBeTCcTBEHHO B ICO/M3K 33002, WCO/M3K 33004 1 MCO/M3K 33020.

5.5.3.2 B cxeme f0/1KHO ObITb yKa3aHO, Kak HECOOTBETCTBUA MAEHTUMULUPYIOTCA U paccMmaTpuBarTCs
B pamMkax cxembl. Ciofa BXOAUT ALOKYMEHTUPOBaHUE HECOOTBETCTBUI, BPEMEHHbIE CPOKW, B TEYHEHNE KOTOPbIX
oXupgaeTtca Ux ycTpaHeHue, U 4eNCTBUA, €CIM HECOOTBETCTBUSA He YCTPaHEHbl B TeueHne npeanucaHHbiX Bpe-
MEHHbIX paMoK.

5.5.3.3 B cxeme cepTuukaumm 4oMXHO ObiTb yKa3aHo, Kak MHopmauna u pesynbtaTbl BCEX MEpPONpU-
ATUIA NO OUEHWBaHWI0, YKa3aHHble B CXeMe, CpaBHWBAKTCHA, OLEHUBATCA AN ONpejesieHnus COOTBEeTCTBUSA
yKa3aHHbIM Tpe60oBaHWAM U OOKYMEHTUPYIOTCA nepej aHann3om.

5.6 AHanus

Mocne 3aBeplIeHnss MEPONPUATUI NO OLEHUBAHUIO aHANM3NPYIOT Pe3ybTaTbl MEPBOHAYAIbHOTO OLEHU-
BaHMs MpoLecca v OLEeHKM Ha MecTe, UTO6bl y6eaAnTbCs, YTo OHM o6ecneynBaloT COOTBETCTBYIOLLYIO, afekBaT-
HYI0 N 30 P eKTUBHYIO AeMOHCTpaLuio Toro, YTo NPOL,ecc N cMCTEMA MEeHeXMeHTa COOTBETCTBYIOT yKa3aHHbIM
Tpe6oBaHUSAM. AHANN3 NPOBOAUTCS NNLOM (MM TPynnoli NnL), KOTOpble HE y4acTBOBAa/IM B fEeSATENIbHOCTU MO
oueHnBaHuio. Ecnu gokasaTeNbCTB A0CTATOUYHO, AAETCA PEKOMEeHAaumns o cepTugukaymm.

5.7 PeweHune

Ecnu pesynbTaT aHanu3a MOMIOXWTENbHbIA, NPUHUMAKT pelweHue O Bbigauye ceptudpukata. Ecnum pe-
3ynbTaT aHanu3a oTpuuaTtefibHbIil, NPUHMMAIOT peleHne 06 0Tkase B cepTuduUKauumn. KAUeHT AonxeH 6biTh
NPOMHMOPMMPOBAH O NPUUYMHAX OTPULATENILHOTO pelleHus. PelleHne NpuHMMaeTcs Nuuom (WU Tpynnoii
L), He yyacTBYOLWUX B 4eSATENIbHOCTU MO OLEeHUBAHUI. AHANN3 U pelleHne MOryT OCYLW EeCTBASATLCS OAHUM
M TeM Xe NULOM WK Tpynnoi nuuy,.

5.8 NoaTtBepxaeHue

5.8.1 Mocne NpUHATUA NOMOXUTENBHOTO peleHna 0 cepTudukaLum opraH no ceptudukaunm Bbigaet
cepTudunkaTt COOTBETCTBUA.

5.8.2 Cxema Jo/kHa onpefensate QOpMYy M cofepXaHue cepTUPUKaLUOHHON AOKYMeHTaLuMmn, a Takxe
TO, KaK cgenatb ee OTKPbITON A8 Ny6/MYHOTO 03HAKOMNEHUS.

5.9 cnonb3oBaHne cepTudmMKaToB U 3HAKOB COOTBETCTBUA

5.9.1 KoHTpoNnb 3Haka

5.9.1.1 Ecnu cxema npegycmartpuBaeT UCNo/ib30BaHWe cepTUdUKaATOB, 3HAKOB WU NPOYUX yTBEpXae-
HWIA O COOTBETCTBUU, ANA KOHTPOSSA UX UCMNOMb30BaHUA TpebyeTcsa paspelleHne Ha MCNoNb3oBaHue uan apy-
ras popma BCTYMNMBLUErO B CUNY cornaweHns. Takoe cornaweHne MOXeT BKIoYaTb B ce65 MO0XeHUs, cBA-
3aHHble C NCMOMb30BaHueM cepTudunkarta, 3Haka UM WHbIX 3aK1YEHN 0 COOTBETCTBUU B MHDOPMALMOHHbIX
mMaTepuanax o ceptuuunpoBaHHOM Npouecce, a Takke TpebGoBaHWSA, KOTOpPble A0/XHbI ObiTb CO6MKOAEHDI,
ecnn ceptudmkaumsa 6onblie He geiicTBuTeNbHa. B 3aBMCMMOCTM OT TOro, KTO BnajeeT cepTudunkaTtom U KTo
KOHTpPO/IMpPYyeT cepTudukar, 3Hak COOTBETCTBUA WM UHble 3aK/I0OYEeHUA O COOTBETCTBMM, Takoe corfalleHune
MOXeT ObITb 3aK/OYEHO Mexay ABYyMSA unun 6onee:

- BNajenbluamMmun CXeMmbl;

- opraHamu no ceptudukaumu;

- KIMeHTaMu.
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5.9.1.2 Mpumepbl MHOpMaLUK, KOTOpasa AO/HKHA 6blITb BK/OYEHA B COrNalleHne n paspelleHne Ha uc-
nosnb3oBaHue, ykasaHbl B npunoxeHunax D, E n F

MpumevyaHne — ECAKU NOMOXEHNS, NPEAYCMOTPEHHbIE paspeLleHeM Ha UCMOoMb30BaHne, BK/UYEHbl B (hop-
My 3asBkM (ecnim cxema TpebyeT hopmy 3asBKW) WM B COrNalleHne o cepTuduKaLum, oTAe/lbHoe paspelleHne Ha uc-
nonb30BaHve MOXeT He noTpeboBaTbes.

5.9.2 3HaKk cooTBeTCTBUSA

5.9.2.1 Cxema MOXeT onpefensaTb, npefocTaBisaeTCcs M 3HaK COOTBeTCTBUA. Ecnu ga, To 4O/KHbI ObiTh
yKa3aHbl Tpe60oBaHUA N0 ero NCNoNb30BaHUI0, rapaHTUPys, YTO OH MCNONb3YyeTCH TOIbKO B COYETaHUN C CEPTU-
ULUMPOBaAHHBIM MPOLECCOM, HAaNpuMep B pPeKIaMHOW NPOAYKUUM UNN peKNaMHbIX MaTtepuanax, Ha ynakoske
npoaykumn. Cxema fosmkHa onpefensaTtb TpeboBaHUa A9 o6ecnevyeHnsa Toro, YTo6bl 3HaK COOTBETCTBUA Cep-
TUOPULMPOBAHHOIO Npouecca He BBOAWUN B 3a61yXAeHNEe B OTHOLWEHUN 3HAKOB, NCNO/b3yeMblX AN cepTudn-
LMPOBAHHON NPOAYKLUMN W YCAYT.

5.9.2.2 Bnagerney 3Haka COOTBETCTBUA HeCeT OTBETCTBEHHOCTb 3a HOPUANYECKYIO 3aliuTy 3Haka COOT-
BETCTBUA OT HECAHKLWOHMPOBAHHOIO UCNOJ/Ib30BaHUS.

5.9.2.3 3HakKn coOTBETCTBUS M UX UCMONIb30BaHNE AO/MKHbI cooTBeTcTBOBaTb PykoBogctBsy WCO/M3IK 23
n NCO/M3BK 17030, a cepTudmKkaymoHHas AOKYMeHTauus u 3Hak COOTBETCTBUA LOJ/DKHbI OblTb OTAUYUTENb-
HbIMU W

a) 6bITb OPUANYECKM 3aliulleHbl B OTHOWEHUN cocTaBa M KOHTPOISA MCNO/b30BaHUSA;

b) 3aKoguMpoBaHbl AW UHbIM 06pa3om pa3paboTaHbl Takmm 06pa3om, YTOObI NOMOYb B OOHapPyXeHuun
nogaenkun unu Apyrux dhopM HecaHKLUOHMPOBAHHOIO UCNOJ/Ib30BaHMUA.

5.9.2.4 Ecnn 3Hak COOTBETCTBMUA McCNosb3yeTca noctosiHHO, WCO/M3K 17065 TpebyeT, 4To6bl OpraH no
cepTudukaumm ocyLw,ecTBNsANl KOHTPO/b 3a €ro Ucnonb3oBaHuem. Ecnn cxema He onpepensetr MeponpuaTua
Nno KOHTPOJIO, KaXAblii opraH no ceptudunkaumm, KOTOpbli ncnonb3yeT cxemy, 6yaet NnpoBoANTb AeWCTBUSA MO
KOHTPOJI10, KOTOPble OH COYTET HEOO6XOAUMbBIMU.

5.9.3 HecaHKUMWOHMpPOBaHHOE NMpPUMEHEeHNEe 3HakKa

5.9.3.1 Cxema fo/sixHa npegycmatpuBaTth, Kakune AecTBUA crnefyeT nNpeAnpuHATbL B c/lyyae HecaHKuu-
OHMPOBAHHOTO, HENPABUMBLHOIO WM BBOAAULEr0 B 3abNyXAeHue UCNOo/Ib30BaHUA cepTUUKALMOHHON AOKY-
MeHTauun Uam 3HakoB COOTBETCTBUSA.

5.9.3.2 2Tu peicTtBuA MOryT BkA4YaTb B cebs npoBefeHWe paccnefoBaHuil, yBeAOMNEHUA C npeg-
ynpexaeHnsMu, KoppekTupyruwme gencrensa, npeanpuHATbie B cOOTBETCTBMM ¢ PykosBogcteom MCO 27, oT-
MeHy cepTudukaLum n lpUaNYecKn nNpaBoBble AeNCTBUS.

5.9.3.3 Cxema [0J/1XHa 4YeTKO pacnpefesniiTb OTBETCTBEHHOCTb MeXAy NWLOM WUAW OpraHoM, KOTopble
LO/DKHbI OCYLWLEeCTBUTb yKa3aHHble AeNCTBUA, HAaNnpuMep BNagenbuem CXeMbl UAM OpraHom no cepTudukaumnm.

5.10 NHCNEKUMOHHbIN KOHTPOJIb N HEMNPEPBLIBHOE COOTBETCTBUE

5.10.1 Cxema po/hKHa ykasblBaTb, TpebyeTcsa /I UHCNEKUWOHHbIA KOHTPO/Ib WMAN HET, 0CO6EeHHO ecnu
cepTudnLMPOBaHHbLI NpoLecc OCyWwecTBNSETCA Ha MOCTOAHHON OCHOBe. ECNM MHCNEKUWOHHbIA KOHTPONb
HeobXxoaMM, cXxema [O0JIXHa onpefenAaTb nepeyeHb AeliCTBUIA, COCTaBMAAWLWMNX WHCNEKLUOHHbIA KOHTPO/b.
MprvHMMaa pelweHne O COOTBETCTBYKOLUWEN AEATENLHOCTU MO MHCNEKLWOHHOMY KOHTPOJO, BNajenewl CXxeMbl
OO/IKEeH yuYnTbiBaTb XapakTep npouecca, BEPOATHOCTb U NOC/eACTBUSA HECOOTBETCTBYHOLWMNX NPOLECCOB U ne-
PUOANYHOCTb AEWCTBUNA.

5.10.2 NMepnoagnYHOCTb, C KOTOPOI NPOBOAAT MEPONPUATUA, MOXET 6biTb CKOPpEKTMPOBAHA Ha OCHOBe
pe3ynbTaToB Npeabigywmnx OLEHUBAHUA U LNKIOB MHCNEKLMOHHOTO KOHTponsd. Hanpumep, ecnn HecooTBeT-
cTBMA OblN 06HapyXeHbl B npoueccax unu paboTte npouecca, MHCNEKLUOHHbIA KOHTPONb MOXET NPOBOANTb-
cA vauie, noka He 6yfeT BOCCTAHOBMEH HEOGXOAUMbI/A YPOBEHb [OBEpPUS.

5.10.3 B cneuymncmkaumm MHCNEKLNOHHOTO KOHTPONS AOJIXHbI ObiThb YYTEHbI XapakTepUCTUKN U PYHKLN-
OHMpOBaHMWe npouecca.

5.10.4 BO3MOXHO, HET HeE06X0AMMOCTU NMOBTOPATb BCE 3/1IEMEHTbI NEPBOHAYa/IbHOIO OLEHWBAHUA NpPO-
Lecca; ofHaKo BblbpaHHble 3/1EMEHTbl OO/DKHbI MNOATBEPXAAaTb AEWCTBUTENIbLHOCTb 3aK/lOYEHUSs O COOTBET-
cTBuMKU. OpraHbl No cepTuuKaLmMm MOryT NpMMeEHATb aBTOMaTU3NPOBaHHbIe METOAbl WM MeTOoAbl MHCNEeKLM-
OHHOTO KOHTPO/A C MCNOMb30BAHNEM MH(OPMALNOHHbLIX TEXHONMOTUIA.

5.10.5 B cxeme f0/1XKHO 6bITb YKa3aHO, 4TO onepaTop/K/IMeHT npouecca A0/HDKEH He3aMe/IMTeNbHO WH-
hopmupoBaTb opraH no ceptudukaunum o nO6bIX U3IMEHEHUAX Mpolecca, KOTopble MOTYT MOBAMATbL Ha ero
cooTBeTCTBME TpeboBaHWAM cepTudmKkaynm. B 3aBUCUMOCTM OT U3MEHEHUI OpraH no cepTudukaumy Moxer
BbIMO/IHATb AONO/IHATE IbHbIE AEACTBUA NO OLEHKE COOTBETCTBMUA.
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5.11 WN3mMeHeHuda, BNUAOLWMNE Ha cepTUdumnKaymnto

5.11.1 N3mMeHeHUs B yCTaHOBNEHHbIX TpeboBaHNAX

Bnageneuy cxeMbl 4O/IXEH OCYLW,EeCTBAATb MOHUTOPUHT pa3paboTkn cTaH4apToOB U APYTUX HOPMATUBHbIX
OOKYMEHTOB, B KOTOPbIX ONpejesieHbl yCTaHOB/EHHble A1 cXeMbl TpeboBaHusa. Npu BHECEHUN U3MEHEHUN B
3TN AO0KYMEHTbI Brajeney cXxeMbl JO/MKEH onpeennTb NpoLecc BHECEHNS HEOOXOAUMbIX U3BMEHEHUI B CXEMY
M OCYLeCcCTBUTb KOHTPOb peann3aunumn aTux U3MEeHeHWn opraHamun no ceptudukaunm, Bnagensuem npouyecca
n, NpU HeobXOAUMOCTU, APYTMUMU 3aNHTEPECOBaHHbIMU CTOPOHAMMN (Hanpumep, nepexogHblii nepuog).

5.11.2 ipyrne n3mMeHeHns, BHOCUMble B CXeEMY

Bnagenew cCxembl A0O/KEH ONpeAennTb NpoLecc ynpasfieHus APYTUMW W3MEHEHUAMU, BHOCUMbIMU B
npaeuna, npoueaypbl U MEHEAXMEHT CXEMbl.
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MpunoxeHue A
(cnpaBo4yHOE)

Mpumepbl cxeM cepTudUKaunum NpoLeccoB

A.1 O6ume nosioxeHns

B HacTosILLEeM NPUIOXEHUN ykasaHa 0630pHas Tabnuua ¢ nepeyHemM pas/inyHbIX 06LMX KaTeropuii cepTudmkaumm

NpoLEecCcoB 1 NATb NPUMEPOB

MpnmeyaHne —

CYLLECTBYIOLIMX CXEM CepTUdIMKaLMM NPOLLECCOB.

31 NpUMepbl NPUBEAEHbI TONLKO B CNPABOYHbLIX Lensax. ATa MHopmalus npefocTaBneHa

Ans yno6cTBa nosib3oBaTtesieil HACTosAWEero cTaHgapTa v He sSiBAsieTca YTBEPXKAEHUEM CXEM CO CTOPOHbI MCO.

Kaxablii npumep NpeacTaBNsieT OTAE/bHbI TUR CXeMbl cepTudmkaumu. Lienbio sBAseTca 4eMOHCTPaLUs YTBEPX-

[IEHUS| CXEeMbl cepTmduKaLmm
MpuBeaeHbl NSATb CXeM

npolecca, a Takke pasnuuuii B TUNax v CTPyKTypax CXem.
B COOTBETCTBUU C 06LLE CTPYKTYpOii HacTosLLero ctaHgapTa.

A.2 O630p pas3/IMYHbIX 0OLWNX KaTeEropuii cepTnudurkaLmm npouecca

B Tabnmue A.1 npeactaBneH 0630p pasIMYHbIX 06LWNX KaTeropuii cepTudukalmMm npowecca.

Tab6nuya Al — PasnnyHble o6uime kateropumn ceptucprkaymm npowecca

Tunel npouecca

XapaktepucTuka pesysb-
TaTa, 3aBEpPEHHasi OLEHKOM
npouecca

MHopMaLoHHO-KOMMYHM-
KaLMOHHbIe TEXHOMOMUN

TexHonornyeckas uenoyka
N pesynbTaT (rpaHuLbl)

12

Mpumepsbl

OpraHuyeckoe (CenbCKoe X035NCTBO).

YCTOMUYMBOCTb.

MpoayKTbl NUTaHMSA.

CBapka — HepaspyLlawLmnili KOHTPOb — oLeHka npoekta PED.

MnaHnpoBaHMe 1 NPOEKTUPOBaHUE CTPOUTENLCTBA, CEPTUAIUKALMA TEXHOIOIMUYECKOrO
npouecca (NOKpbITUA, NOCAeaytolee HanpsXeHne).

XumMunueckue Bellectsa, He(pTb, ras.

OO6LEeCTBEHHbI TpaHCNOPT.

NorucTuka.

Mpon3BoacTBEHHLIW KOHTponb: TMn 5 (ISO/IEC TR 17026).

CepTudukauma 3aBoga no M3roToBieHUI0 CH0PHOro xenes3obeToHa.

CTpouTesibHble YCTaHOBKU (Hanpumep, rpy30noabeMHUK).

MegauunHckoe obcnyxmeaHue.

Hagnexawas npousBofcTBeHHas npaktuka (GMP), Hanpumep thapmaleBTuyeckne
BCMoOMOraTesibHble BeLecTBa, Nuesble [06aBKu.

PemOHT 1 06cnyxunsaHue.

MpoekTupoBaHne CMOXHbIX CMCTEM 6e30nacHOCTM (HanpuMmep, NPOeKTMpoBaHue no-
XapHoW 6e30nacHoCTK)

MporpammHoe obecneyeHune.
VHTepHerT.

KnbepbesonacHoCTb.

O6nako.

KpuTtnueckas nHdpacTpykrypa.
KpeantHas kapTa.

VIHTepHeT Bellen.

CeTka.

®yHKUMOHaNbHas 6e30nNacHOCTb.
JOaTtuunku.

DNEeKTPOHHbIE MeAULUHCKUE KapThbl.
TenekoMMyHMKaLms.

MporpammHoe obecneyeHne nNo 6e30MacHOCTM

Lienoyka nocraBsok.

Llenn obecneyeHnss COXpaHHOCTU.

Mpouecc okoHYaHMs cpoka Cnyxbbl NPOAYKTOB (Hanpumep, nepepaboTka, BOCCTAHOB-
NleHne martepuasnos)
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A.3 Mpumep cxeMbl cepTudmrkaunm npoLeccos MHPOPMaLMOHHO-KOMMYHUKALNOHHbIX
TexHonorunn — TickITplus

A.3.1 O6Lee nonoxeHne

Cxema TicklTplus — aTo npoueccHas cxema cepTudukauuun, npegHasHadeHHas gn1a npuMeHeHus B 061acTu UH-
(hOpMaLMOHHbIX Y KOMMYHUKALMOHHbIX TEXHONOTMNIA. OHa O4YeHb rMbKa 1 MOXeT GbiTb afanTupoBaHa K KOHKPETHbIM o6na-
CcTaM npumeHeHnsi. Cxema TicklTplus cocTonT M3 NSATU ypOBHEW CNOCOBGHOCTW/3PEN0CTU, Ha4YMHass OT 6POH30BOr0 YPOBHSA
M 3akaH4MBas NaTVHOBLIM YPOBHEM.

OHa Bknto4vaeT B cebs Bce TpeboBaHna NCO 9001:2015, a 6a3oBas cxema nof HassaHuem TicklTplus Foundation
Level npusHaHa oTpacnesoii cxemoli MICO 9001 B cooTBeTCTBMM C akkpeautaunein MCO/MBK 17021-1.

CyuiecTByeT BO3MOXHOCTb 00beAUHWUTL CepTUdUKaLMio CUCTEM MeHeMKMeHTa KkauyecTBa, ynpaBfieHus ycny-
raMm 1M MHOPMaLMOHHON 6e30NacHOCTU B eAMHbIA Mpouecc ayguTta, TeEM caMbiM 06beanHMB TpeboaHusa MCO 9001,
MCO/M3K 20000-1 n MCO/M3K 27001 B pamKkax eguUHON OLEHKMN.

A.3.2 Mpegnocbiikn

Cxewma TicklTplus — 370 3Bonoumnsa cxembl TicklT, koTopas geiictBoBana 6onee 15 neT. Ha pbiHKe 6bl1 CPOC Ha
cnoco6 ana paspaboTynKoB NporpamMmHoro obecneyeHus, 4tobel AnddrepeHumnposaTth cebs 1 nokasarb Te, KOTOpPblE UME-
10T 60/1ee kayecTBeHHble npouecchl. TicklTplus ocHoBbIBaeTca Ha TpeboBaHusax MCO 9001, nucnonb3ys mMoaefb OLEHKU
npoueccoB no MCO/M3IK 33002, NCO/M3IK 33004, MCO/M3IK 33020 un Apyrux MexayHapogHbIX cTaHaapTax no oueHke
npoueccos, paspaboTaHHbix MCO/MIK JTC 1, c KpuTepusimy Hausyulwel NpakTkM NPOEKTUPOBaHUSA CUCTEM, YKa3aHHbI-
M B MICO/M3K 12207.

A.3.3 TpeboBaHUsA CxeMbl

TpeboBaHUS Cxembl onpegesieHbl B AOKYMeHTe Ha TpeboBaHusi ocHOBHOM cxembl TicklTplus [TicklTplus Core
Scheme Requirements (CSR)], B KOTOPOM mn3naraeTtcs, kak pabotaeT cxema. 310 NoATBEpXAaeTCsa LOKYMEeHTOM «bubnu-
OoTeka OCHOBHbIX npoleccoB» [Base Process Library (BPL)], B KOTOpOM cogepXaTtcs Bce onpeaesieHns obLmx npoLeccos,
KOTOpble MOryT NOoTpe6oBaTbCA B OTAE/bHbIX 061aCTAX NPUMEHEHNSA cepTUdINKALMN.

O6nacTb NPUMEHEHUs cepTudukaLmm 3aBUCUT OT OpraHM3auun. 3T0 MOXET BbiTb OA4UH AenapTaMeHT, Hanpuvep
CepBUCHbIN UeHTp UT, nnn BcA opraHnsaumsa. CepTuduumpoBaHHbie NpoLecchl GbiM CrpynnmMpoBaHbl B Tak Ha3biBaeMble
«[podhmnnun obnactn npumeHeHus». OpraHusaunsa MoxeT ObiTb cepTudmumMpoBaHa Nno O4HOMY WM HECKONbKMM npodu-
nam obnactn npumeHeHus. Bbibop npoduna obnactn npumeHeHus Bk/YaeT B cebs Bce TpeboBaHua NCO 9001, Ho
MOXET TakXe BK/IYaTb U Apyrne mexayHapogHele ctaHdapTsl, Takme kak MCO/M3K 27001.

A.3.4 TpeboBaHusa cepTudmkaunm

TpeboBaHua cepTudmKaLmnm 3akoyaTca B TOM, YTO opraHusaums, obpalarollascs 3a ceptudukalmen, obpata-
eTcs B opraH Mo oueHke cootBeTcTBUsA (OOC), ykasbiBass 061acTb NPUMeEHeHUst 1 Npodunb 061acT NPUMEHEHMS, KOTO-
pble Heo6xoAnMo cepTuduunpoBaTb. OpraHusauns conocTaBseT CBOW BHeAPEHHbIE MPOLECChl C 06LWMMM npoLeccamm,
onpeAenieHHbIMN B AOKYMeHTe «BnbanoTeka OCHOBHbIX MPOLLECCOB», YTOObI A0Ka3aTb, YTO Bce TpebyeMble MpoLecchl B
pamkax npoduns o6acTv NpUMeHeHus, nogsexaliero cepTudukauum, 6ol paccMOTpeHbl. JTa kapTa NpoLEeccoB Ha-
3bIBaeTCS 3TA/IOHHON Mopenbio npouecca (3MIM). OpraHu3aumns fo/MKHA NPOBECTU BHYTPEHHWIA ayauT nepep cepTudm-
Kauunen, 4yTobbl NPOAEMOHCTPMPOBATbL, YTO OHa OLleHMMa CBOM MPOLECChl U HauYnHaeT cobupaTb nokasatenun acpekTns-
HOCTM nmpoueccoB. KoueBOoil 4acTbl CXeMbl SBASAETCS KOHLENUMSA MNOCTOSHHOMO Y/y4lleHUsl, MOCTPOEHHas Ha aHanunse
nokasatesneli npouecca.

A.3.5 Mpouecc cepTudunkaymn

Tpeb6oBaHuA npouecca cepTudurKaLm 0XBaTbiBaOT CTAHAAPTHbIN TPEXIeTHWIA Lukn cepTudukauum. KomnaHum no-
[atoT 3aABKy Ha NepBoHavasibHyl0 cepTuduKaLmio, KoTopas AUTCSA B TeYeHne Tpex NeT nocne ee nosydveHns. Yepes tpu
roga KoMnaHus NpoxXo4uT MOMHY pecepTudImKaumnio 1n nonyvyaeT cepTudnKar ewe Ha Tpu roga. ATOT npouecc NoBTops-
eTcs Kaxable Tpu roga.

Mpouecc cepTudrkaummn BkIoYaeT B ceba nepBoHaYasIbHbIA ayauT, KOTOPbI NPOBOAMTCS C Lenblo oueHkn MM un
NaHNpPOBaHNA OCHOBHOIO OLUEeHO4YHoro Buauta. OOC co3gaeT NoApo6HbLIA NnaH OLEeHKU, B KOTOPOM yKasaHo, kak 6yaet
NPOBOANTLCA OLeHKa. Ha «6pOH30BOM YpOBHE», Kak MUHUMYM, 6yAeT BbibpaHO No OAHOMY NPUMeEpPY Kaxaoro npouecca
B pamkax 0651acTv NpUMEHeHNs Ha COOTBETCTBME MPaBU/IbHbIM BXOAHbIM AaHHbIM, MpaBu/bHOV 06paboTkM 1 npaBub-
HbIM BbIXOAHbLIM AaHHbIM. B TicklTplus cywecTByeT KoHLenuusa pesynbtata, kotopas npeacrtaBnseTt coboli KyMynsTMBHOe
JeicTBre pesynbTaToB. Hanpumep, ecnm KOMnaHMs NOCTOSHHO NOCTaB/seT KauyeCTBEHHbIN NPOAYKT CBOUM KIWEHTaMm, TO
B pe3ynbTaTe KomnaHusa 6yaeT ycneLwHon.

Ha 60nee BbICOKMX YPOBHAX BO3MOXHOCTEW (Hanpymep, Ha «30/10TOM YPOBHE») B OpraHusauumn 6yaeT npoBoAnTbCA
60nbwan BblGoOpKa BHeAPEHHbIX npoueccoB. CyliecTByeT 60/1ee BbICOKWI yPOBEHb OnpeAeneHns TpeboBaHunil K npouec-
cam A1 AeMOHCTpaunn cooTseTcTBuA. Npu 60nee BbICOKMX YPOBHAX 3PENOCTU pesy/bTaTbl coopa, aHanusa uynydleHus
MpOLEeCCOB TaKXe BbiLLeE.
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A.3.6 THCNEKUNOHHbI KOHTPO/b

Cxema TicklTplus TpebyeT, no kpaiiHeli Mepe, eXerogHblX WHCMEKLMOHHbIX MOCELEHNI B OpraHn3aunto, KoTopble
NNaHupyloTca 1 opraHu3yloTca 3apaHee. Ecnu 3to 60nee npuemniemMo A1 opraHusauuu, TO MOXHO NPOBOAUTL LUECTb
€XeMeCAYHbIX BU3UTOB MO WHCMEKUUOHHOMY KOHTPOJI0. KaXAbli MHCNEKUMOHHbIA KOHTPO/b €XerogHO OXBaTblBaeT Kak
MUHUMYM 33 % npoueccoB B 06nacTn npumeHeHus. Mpu pecepTudmkaumy npoBogAat aHanns 100 % npoueccos B 06nactu
NPUMEHEHUS.

OpraHunsanmm MoryT casuraTe CEpTUINKALMIO B 3aBUCMMOCTM OT YPOBHEWR BO3MOXHOCTEN, MO0 3anpaluvBas OueH-
Ky U3MEHEeHNs onpejeneHHoro knacca, Mbo B AOMNOHEHWE K N/IAHOBOMY MHCMEKLMOHHOMY KOHTPON. Knacc opraHusa-
LM TaKkKe MOXET ObiTb NOHMXEH Ha YPOBEHb, €C/M BO BPEMS WHCMEKLUOHHOTO KOHTPO/A 6blN10 06HApPYXEHO, YTO OHa He
COOTBETCTBYET KPUTEPUAM, yKa3aHHbIM A/18 UX AEACTBYIOLWEro YPOBHA BO3MOXHOCTENA.

A.4 Mpumep cxembl cepTudpukaymm npouecca ¢ rapaHTUpoOBaHHbIM pe3y/bTaToM — JINA4EepPCTBO
B 3HEPreTU4eCcKOM U1 3KOJSI0TM4YecKoM npoektnposaHuun (LEED)

A.4.1 O6wKne NoONoXeHNS

PeiitnHrosas cuctema LEED (nngepcTtBo B SHEPreTMHECKOM M 3KOJIOTMYECKOM MNPOEKTUPOBaHMM) — 3TO A06pO-
BOJIbHAs, OCHOBaHHAsA Ha KOHCEHCyCe, MeXxAyHapoAHO Mpu3HaHHas cucteMa ceptTudmkaLum «3eneHoro» CTpouTenbCTBa,
obecneumBarLLas hopmanbHoe NOATBEPXAEHNE TPETLUX /UL, YTO 34aHUE UM palioH 6blIM CNPOEKTUPOBaHbI U NOCTpoe-
Hbl C UCNOJ/Ib30BaHMEM CTpaTernii, HanpaB/eHHbIX Ha yyylleHne Takux nokasaTesnei, Kak 3KOHOMUS 3Heprumn, 3P eKTUB-
HOCTb MCMOMb30BaHMA BOABI, cokpalieHne BbibpocoB C02, yiyylleHne kayecTBa OKpyxatoliel cpefbl BHYTPU nomeLle-
HWA 1 paunMoHasibHOe UCMO/b30BaHNe pPecypcos.

A.4.2 MpepnocbIikn

Korga CoBeT no akonormnyeckomy ctpoutensctsy CLUA BHeapun LEED 6onee 10 net Hasag, 370 CO34an0o OCHOBY
ANS OTNPaBKN PbIHOYHBLIX CUTHA/IOB CTPOUTE/NbHO OTpac/iM O Nepexohe K ycToinumBbiM anbTepHatmeaMm. LEED npepgocTa-
BW CNOCO6 KO/IMYECTBEHHON OLEHKU MpenMyLecTB, KOTOpble paHee CUMTanuCb C/AWLLIKOM C/IOXHbIMW ANA nocfienosa-
TeNbHON KO/IMYECTBEHHOW OLEHKMN, NOCTaBUB Takne BeLW, KaK aHeproadeKkTMBHOCTb U 3(P(PEKTUBHOCTb UCMNO/b30BaHNSA
BOZbl, 3KOJIOTMYECKN YNCTblE MaTepuasibl U KA4eCTBO BO3AyXa B NOMELLEHUAX, B MEPBYIO O4Yepefb Ha CTPOUTESbHbIX MPOo-
eKTax no Bceil CTpaHe W BO BCEM MUpE. DTV PbIHOYHbIE CUTHAsIbI OTKPbIIM NOTEHUMan 415 HOBbIX MPOAYKTOB W YCAYr U
CTUMY/INPOBAJIN HOBbIE MEpbI.

A.4.3 Tpe6oBaHUSA CXeMbl

LEED o6ecneunBaeT BnafjenbLUeB 34aHWii, NPOEKTHblE TPynnbl U ONepaTopoB OCHOBOM 418 onpefeneHus u pe-
anusaumy NpakTUYecKUX U U3MEepPUMbIX PeLleHuii Mo NMPOEKTUPOBAHWUIO, CTPOUTENbLCTBY, AKCMyaTauum 1M TEXHUYECKOMY
o6cnyXmBaHuio 3aaHuniA. MpoekTHble rpynnbl Mcnonb3yloT LEED Kak pyKoBOACTBO MO NPOEKTMPOBAHMWIO, Tak U CUCTEMY
NPOBEPKM A1 N3MEPEHUA Nporpecca B AOCTUMXEHUU onpeAeneHHbIX Leneli Nponu3BoanMTeIbHOCTH.

LEED cTpyKkTypupoBaHO Takum 06pa3om, 4TOObl CTUMYNMPOBaTh MeXAUCLUNAUHAPHbIE HayyHO-uccriepoBartesb-
CKMe Tpynmnbl K y4acTUIO B WMHTErpUpOBaHHOM Mpouecce peanu3auuy npoekra. KomGuHupys obsAsaTtefibHble U [0non-
HUTe/bHblE CTpaTernn B pamkax nogxoga, LEED cTumynupyeT NpoekTHble rpynnbl Ha AeCTBUSA, KOTOpble MPUBOAAT K
CO3flaHunio 37aHnit ¢ 60/1ee BbICOKMMM 3KCMNyaTalMOHHbIMKU Xapaktepuctukamu. LEED opraHusoBaH Ans cofeincrsus
JeliCTBMAM B LUECTU K/TIOYEBbIX 06/1aCTAX, N3BECTHbIX Kak KpeAuTHbIe KaTeropuu:

- MEeCTOMNOJIOXEHWE 1 TPaHCMNOPT;

- YCTOYMBbIE 0OBEKTI;

- 3 (PEKTUBHOCTbL MCNONBL30BAHNA BOAbI;

- 3HepreTuka u atmocdepa,;

- mMaTepuasbl 1 pecypchl;

- Ka4eCTBO OKpyXxalollei cpefbl B NOMELLEHNN.

B pamkax Kaxgoi u3 aTux KpeauTHbIX KaTeropuii onmcaH Habop 06513aTesibHbIX U 4ONOMHUTENbHbIX cTpaternin. O6s-
3aTesibHble cTpaTerny cynuTatoTcsa npefsapuTesibHbIMU YC/I0BMAMY AN1A BXOAa B CUCTEMY, a [OMOJSIHUTE/IbHbIe cTpaTerumn
Ha3blBaKTCA KpeguTamu.

Y Kaxpgoro npefsapuTesibHOro YC0BUA U KpeauTa MMeeTcs 3asiB/IeHHOe HaMepeHne 1 Habop TpeboBaHuin. YTobbl
nony4nTb cepTuchMKaLmio, COOTBETCTBME MPOEKTHON AOKYMEHTauun no BCEM MpefBapuTefibHbIM YCMOBUSIM M AOCTAaTOuY-
HOMY KO/IMYECTBY KPeAUTOB A0/KHO cocTaBnATb 40 n3 100 gocTtynHbix 6annos B LEED. Hanbonee BbICOKME YPOBHU [0-
CTWXeHUIA nonyyatoT 60nee BbICOKME YPOBHU cepTudmkaLlmm:

- 40 6annos: cepTudukat LEED;

- 50 6anno.: cepebpsHblii LEED;

- 60 6anno.: 300710l LEED;

- 80 6annos: nnatnHoBbI LEED.

VHTerpaunoHHbIi npouecc, onpegensiemMblii COOTBETCTBYIOLWUM KpeauToM B peliTuHroBow cucteme LEED, HanpaBs-
JIEH Ha NoAAEePXKY BbICOKONPOU3BOAUTESbHbLIX, 3KOHOMMYECKN 3DMEKTUBHLIX Pe3y/ibTaToB NPOeKTa NOCPeACTBOM paHHe-
ro aHasnM3a B3avMOCBS3el MeXAy cucTeMaMu U KOMMOHeHTaMu. HauuHasi ¢ npefBapuUTebHOr0 NPOEKTMPOBAaHMSA U Npo-
[0/Kas Ha BCex aTanax NpoeKTUPOBaHUA, MPOEKTHbIE TPYNMbl MO CTPOUTENLCTBY BbISAB/IAT U UCMNOJb3YIOT BO3MOXHOCTHU
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4N [OCTUXEHUS CUHEPTNn Mexay AucuunavHaMmy n cuctemMamu 3gaHuii. B aTux aHanmsax ykasaHbl Tpeb6oBaHusA no npo-
ekTy (OPR), ocHOBbI Ans npoektuposaHus (BOD), npoekTHas AOKyMeHTauus n CTpouTenbHO-TeXHnYeckas 4oKyMeHTauns
4NS npoekTa.

KpeauT nHTerpaumoHHoro npouecca LEED — 3T0 MHTerpauuoHHblii npouecc, Tpebyowmii npoBegeHns nccnenosa-
HUA 1 aHann3a, CBA3aHHbIX C SHEPreTUYeCKUMU U BOAHbIMU pecypcamMu, A7 060CHOBaHUSA pPaHHUX MPOEKTHbIX pelleHuit
6narofaps BbICOKOMY YPOBHIO COTPYAHMYECTBA MeXAy BCEMMU Y/ieHamMy MPOEKTHON KOMaHAbl. B MOMHOCTbIO MHTErpmpo-
BaHHOM npovuecce y4ynTbiBaeTCs B3aMMOAENCTBME MeXJy BCEMU cUCTeMaMu 34aHUS U 06beKTa; 3TOT KPeauT CAyXUT BBe-
OEeHVEeM B KOMMJIEKCHbIV npoLecc, Noowpsas NPOeKTHbIe TPyNnbl, NCNOMAb3YHOLWMe KOMMNAEKCHbIA N0AX04 K SHepreTu4ecknm
1 BOAHbIM cucTemMam. HecMoTpsa Ha TO, YTO 3TOT Npouecc npefHasHayeH Ana yaydlweHusa npouecca npoekTupoBaHmsa 3a
cyeT ganbHeiiwei nHTerpaummn, kpeauT TpebyeT, Y4To6bI rpynna BbIMONHWAA psAg 3a4ad, BkIovas 6a30Boe aHepreTuyeckoe
MoZenupoBaHue, pa3paboTky BOAHbLIX PECYpCOB W HamucaHWe nNucbma, MOAMMCaHHOrO NPOEKTHOW rpynnol, noATBepxaa-
IOLLEro MHTEerpaLMoHHbI NPOLECCHbI NOAXoA W oxuAaeMmble pesynbtatbl. LEED He onpegensieT n He ceptuduunpyet
npoLecchl, KOTOpble CO6AAOTCA B NPOeKTax Mo 3TUM Mpumepam, HO OLEeHUBAaeT, COOTBETCTBYIOT M pe3ynbTarbl Tpebo-
BaHNAM cepTudmkaunm.

B pykoBoacTse no npumeHeHuto (LEED v4) n 6eTta-pykoBoacTtee (LEED v4.1) ykasaHa 6onee nogpobHas nHhopma-
Lya 0 KpeauTe MHTErpaunuoHHOro npotecca.

A.5 Mpumep cxembl cepTudmkKaLmm npouecca c rapaHTUPOBaHHbIM pe3y/ibTaToM — cepTudukayms
npowecca, yreepxgeHHaa IECQ

A.5.1 O6wme NonoxeHms

YTBEpXEHHbI npouecc cepTucpmkaunm IECQ (cmctema oueHku kavecTtBa IEC Ana 3N1EKTPOHHbIX KOMMOHEHTOB)
MOXeT NPUMEHSITLCA K NI06OMY npoLeccy, KOTOPbIA MOXET NOB/USITL HA COOTBETCTBME 3/NIEKTPOHHbIX KOMMOHEHTOB, CBSI-
3aHHbIX C HUMK CBOPOK MK ycnyr. Hanpumep, clofa MOXeT BXOAUTb: NPOEeKTUpOBaHne usgenunii, NpoM3BoACTBO NeYaTHbIX
nnat, NPOM3BOACTBO 3/IEKTPOHHbLIX KOMMOHEHTOB, C60pKa NeyaTHbIX MaT, KOHTPO/b 3neKkTpocTaTuyeckoro paspsga (ESD)
WK ynpaBneHne Lenoykammy nocTaBok.

A.5.2 NMpegnocbinkn

OCHOBHOIi ABWXYLLEW CUMOW pblHKA CepTUdMKaLun SBASETCS COLEeNCTBUE KOpnopaTtuBHOMY 6GU3Hecy. JTO [0-
cTuraeTcs 3a cyeT aPPEKTUBHON KBaMduMKauMm MOCTaBLUMKOB W LEMOYKM NOCTaBOK. ITO yCTpaHAaeT HeobxoAMMOoCTb
MHOTFOKPaTHOro ayanTta nocTaBLNKOB HECKOMIbKMMU NOTEHUMAbHBIMY KIMEHTaMU 1 yCTpaHaeT Heo6X0ANMOCTb NPOBEPKM
HEeCKO/IbKMX NOCTaBLYMKOB A1 TOro, 4Tobbl KBaMULMPOBaTb TOMbKO OAHOro. VIHAYCTPMSA 3NEKTPOHHbIX KOMMOHEHTOB
onvpaeTcs Ha BCrMoMoraTesibHyl0 OTpac/lb OpraHusauuii, NpefocTaBASALWMX LWUPOKMIA CNEKTP Crneunanu3mpoBaHHbIX
ycnyr, 06paboTky W U3rotoBsieHne obpabaTbiBaeMbIX AeTaneil n mMaTepuanos. YTBEpXAEeHHas TexHosnornyeckas cxema
IECQ nos3BonseT Takum opraHusaumam ceptuduuupoBaTb CBOW cneunannM3mpoBaHHble YCyrm wam npouecchbl B COOT-
BETCTBUMN C YTBEPXAEHHOI TexHonormyeckoli cxemoin IECQ. Mpoun3BoanTEsIM rOTOBbIX 3/1EKTPOHHbIX KOMMOHEHTOB 3a-
npawmnsarT cepTugurkaumnio B COOTBETCTBMU CO CXEMO YTBEPXAEHHbIX KOMNOHeHTOB IECQ (IECQ 03-3), ecnim oHM XOoTAT
KBa/IMULNPOBaTb rOTOBbIE 3/1EKTPOHHbIE KOMMNOHEHTLI. OAHAKO Takme NPoM3BOAUTENN MOTYT Takxe 3anpalmnearb cepTu-
hukaumio gna onpefenieHHbIX YyCnyr WM NpoueccoB Unv s U3rotoBleHUs AeTaseil U maTepuasnoB B COOTBETCTBMM CO
CXeMoli yTBEpPXAEHHbIX KOMNOHEHTOB IECQ. B 3Tom nogxofe npu3HaeTcs pasHoobpasHas MHGPaCcTPyKTypa WMHAYCTpUn
3/1EKTPOHHbIX KOMMOHEHTOB, W OHa NO3BOJISET OLEHUBATL BO3MOXHOCTU NPON3BOACTBA 3N1EKTPOHHbLIX KOMMOHEHTOB B BUe
€VHOro Lenoro, NpYHUMas BO BHUMaHWe OTAeNlbHble onepaLyn HeCKONIbKUX KOMNaHui, Kaxaan u3 KOTopbIX npefocTas-
NseT oTAeNbHble geTanu, marepuasnbl, 06paboTKy UM TEXHUYECKOe 06CIYXMBaHME A8 NOSTYYEHUS KOHEYHOTO NPoAyKTa.

A.5.3 TpeboBaHNA cXeMbl

IEC ynpaBnseT MHOXECTBOM pPa3/iMuHbIX [M106a/bHbIX CUCTEM OLLEHKU COOTBETCTBUS, KaXzas M3 KOTOPbIX UCMOJIb-
3yeT CXeMbl cepTudmkaumm A pasHbiXx CekTopoB. Bce cucTembl IEC OLEHKM COOTBETCTBUS YNpaBAsOTCA U paGoTarT
oAvHakoBo. IEC He NpoBOAMT HUKaKMX UCMbITaHWUIA, NPOBEPOK, OLEHOK MU cepTudimkauuii, a oueHka COOTBETCTBUSI Bbl-
MOSTHSIETCA KOMMEPYECKMMU opraHaMu no oueHke cooTBeTcTBus (OOC), BkIYan ucnbiTaTesnbHble nabopaTopum, UHCNeK-
LMOHHbIE OpraHbl, OpraHbl, NPOBOASILLME AyAWT, OpraHbl, OCYLLECTB/AIOLLINE OLEHKY, OpraHbl Mo cepTuukaumn u T. 4. co
BCEro mupa. [n1a AOCTUXEHUS COrnacoBaHHbIX Pe3y/ibTaToB BO BCEM MMpPEe CXEMbl TPeBylT, UyTo6bl yyacTeylowme OOC
06beANHANUCL B KOMUTETBI 471 06CYXAEHUA Pa3/INUHbIX CTaHAAPTOB U AOCTUXEHUSI 06LLEro NOHUMAaHUS, UHTeprnpeTauum
U MeTofoNornK, KOTopble 3aTeM [AOKYMEHTUPYHOTCS B OMepaTuMBHbIX AOKyMeHTax. T npodeccuoHanbHble OOC kBa-
nndrumpytotTes B cuctemax IEC OUEHKM COOTBETCTBMS C MOMOLLbID NPOLEcca B3aMMHOM OLEHKU, KOTOPbI aHasornyeH
npoLeccy akkpeautaumu B TOM, YTO OLLEHMBAETCS UX KOMMETEHLMs,, HO OH WAET Aasiblue U Takxe NpoBepsieT, NoHUMaT
N OHM O6LUYH MHTepnpeTauuilo KOHKPETHbIX CTaH4apToB W, 4YTo 60/lee BaXHO, YTO OHW MOCNefoBaTeslbHO MPUMEHSIIOT
MeTOoZ0/10TI, NPUBEAEHHbIE B ONEPATUBHbLIX JOKYMEHTAX.

A.5.4 TpeboBaHusa cepTndmkaunm

KpaTkoe onucaHve nnaHa KayecTBa opraHusauum npeacrtaBnseT co60i AOKYMEHT, ONUCbIBAKLLNIA NpOLEecchl U me-
TOAbl ynpaBneHnsa npoueccaMu, OTHOCALUMUCA K CNEKTPY BUAOB AeATeNbHOCTU W/WAN TEXHUYECKUM ycnyram, Ans KOTo-
pbIX OpraHm3auma 3anpawmnBaeTt cepTudmkaunio yTeepxaeHHoro npouecca (YM) IECQ.
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KpaTkoe onvcaHue BktovaeT B cebs cneAyroLyo MHhopMaLluio:

- MUHMMasbHble TpeboBaHMSA K COOTBETCTBUIO COrNACHO CTaHAapTaMm unu cneuudukaumm,

- MpaBufia NPOEKTUPOBaHWUA, T4e 3TO YMECTHO;

- onucaHue npouecca;

- TEXHOJIOTMYECKYI0 CXeMy npouecca;

- nepeyeHb cpefcTB 06paboTKM 1 NPOBEPKU, U3MEPUTENIbHOIO U UCMbITATeNIbHOr0 060pY40BaHNS.

OueHkn gna ceptudpukauuy IECQ YT npoBoAsATCcs rpynnol no oueHke opraHa no ceptudumkaumm (OC) IECQ. Konu-
4eCTBO OL|EHLLMKOB/ayMTOPOB W iHEW OLEHKM 3aBUCUT OT pasmepa npeanpusaTna n o6bema 3asBku Ha cepTudukauumio.
O6Lwas komneTeHUus rpynnel no oueHke IECQ OC oxBaTblBaeT TEXHUYECKYIO 061aCTb, METOAbl MEHEMXMEHTa KayecTsa
1 COOTBETCTBYIOLME 3HAHWSA W OMbIT, CBA3AHHbLIE C OTPAC/IbIO U MPOAYKTOM CEPTUMULMPYEMBIX KOMMOHEHTOB, a Takxe
3HaHNA JOKYMEHTOB cxembl IECQ.

A.5.5 lMpouecc cepTndmnkaymn

Ha npakTvke yTBepXAeHHast cxema KOMMNOHEeHTOB paboTaeT Torga, Korga nocTaBLUMK npouecca nofaeTt 3asBKy B
opraH no ceptudukaunn IECQ vnnn IECQ OC. 3atem IECQ OC npoBepsieT AOKYMEHTbl 3asiBKW W, €C/IN OHW 3amnoJfIHEHbI,
npuctynaeTt K npoueccy ceptudukauun. OH NPOBOAUT OLEHKY 06beKTa TEXHUYECKUX CUCTEM W CUCTEM MEeHe[XMeHTa
KayecTBa. 3arem, Ha ocHoBaHuM oueHkn |IECQ OC BbigaeT cepTudukaT yYepes OHNaH-cUCcTeMY Bblgaun cepTudInKaTos
IECQ, KoTopas nogfepXxuBaeT cTaH4apTHbI hopmaT cepTudukata IECQ YT, a Takke LeHTpasibHOe MeCTOMNOJ/I0XKeHMe,
B KOTOPOM HaxoasTca Bce cepTudpmkatel IECQ, He3aBMCMMO OT Toro, kakoin IECQ OC BbigaeT cepTudukar, 3ta oHnaliH-
cucTeMa Bblgaun cepTudIuMKaTtoB nNpefocTaBiseT NOJHbIA AOCTYN O6LWEeCTBEHHOCTU B peXMMe peasibHoro BpeMeHu Ans
MrHOBEHHOW MpoBepku cepTudmkatoB. STO CTaHAapTU3NPOBaHHLIA npouecc cepTudukauun IECQ, obecneuvBatoLmii
NOJIHYI0 NPO3payvyHoCTb MHGpOpMauun, cosgasasa fosepue k ceptudpukaty IECQ. B npouecce cepTudukauum ncnosnb3y-
I0TCA He3aBMCMMas OLEHKa COOTBETCTBUS, OLEHKM O6bEKTa M MOCTOSIHHbLIA KOHTPO/Ib 3a AeATE/IbHOCTLI OpraHusaumm v
cucTtemamn MeHemXKMmeHTa kavecTBa. OLEHKM M MHCNEKUMOHHbIA KOHTPO/b NpoBoasaTcs HesaBucumbim IECQ OC. IECQ
OC oueHMBaeT CTeneHb COOTBETCTBUA NpoLeaypaM, YCTAHOB/IEHHbIM W BHEAPEHHbIM B 6U3HEC-CUCTEMAx opraHmsauun v
cucTeMax MeHe[)KMeHTa kayecTsa. pouecc cepTudukalmm OCHOBbIBAEeT CBOM TpeboBaHMA K COOTBETCTBUIO OpraHu3a-
UMM nocTaBLMKa Ha KOHKpeTHble TpeboBaHusa IECQ n MCO 9001 ¢ fononHUTENbHLIMU TPpe6oBaHUAMM, cneynuyHbIMn
ONA oTpacnun 3M1eKTPOHHbIX KOMIMOHEHTOB.

A.5.6 VIHCNEKUNOHHbIA KOHTPO/b

3arem npoBOAAT MHCMNEKLMOHHbIE KOHTPO/IM B COOTBETCTBMM C M/1aHOM. B COOTBETCTBUM C NSIAHOM WUHCNEKLUOHHOIO
KOHTpONa Ana nogaepxannsa ceptudpmkauun IECQ OC, BblAaBlunii cepTudmkart, NpoOBOAUT OLEHKY 06bekTa no nporpam-
Me, corniacoBaHHol mexay IECQ OC u cepTMdunuMpoBaHHOW opraHm3aumeli, B COOTBETCTBUN C NpaBunamu cxemol IECQ.
YactoTta npoBefieHnsA UHCMEKLUMOHHOIO KOHTPO/IA OyAeT 3aBuCEeTb OT pasMepa Npeanpusatus, oobema cepTudunLmnpyemblx
BUAO0B AEeATe/IbHOCTU WM C/TOXHOCTU OLEHKW. MUHMMasibHaa YyactoTa npoBefeHna UHCMEKLMOHHOIo KOHTPOIsA — OAUNH pa3
B rofl, HO MOXeT NPOBOAUTLCA CTOSIbKO pas, CKOJIbKO Heo6XoAnMO.

A.6 Mpumep cxemMbl cepTudmnkaymm npouecca Cc rapaHTMpoBaHHbIM pe3dysbTaToMm — cxema IECQ HSPM

A.6.1 O6wKe NoNoXeHNs

TpeboBaHMa K ynpaBneHuo npowueccamy 06paboTky onacHbix BewecTB IECQ HSPM npegHasHauveHbl 415 OLEHKN
npoLeccoB Npon3BoauTeneil 060pyAoBaHUS U CBA3AHHbIX C HUMW OpraHu3auuii Ha cooTBeTcTBme ctaHgapty QC 080000
HSPM (IECQ HSPM), koTopsblii ucnosbdyeT MCO 9001 B kayecTBe OCHOBbI K gonosHsaeT CO 9001 TpeboBaHusMu ans
ynpasfeHns onacHbiMy BelecTBamu. C Lenbio COAeNCcTBUSA NPOMbIWAEHHOCTH, B cTaHaapTe IECQ QC 080000 ncnonb3y-
eTcAa Takas Xe Hymepauna nyHktos, kak B MCO 9001:2015.

A.6.2 MNpeanocbInikn

Cxema IECQ HSPM onpegenseT onacHble BellecTBa kak nobble BelWecTsa, peryimpyemMble AeiCTBYIOWNM NpaBo-
BbIMW TpeboBaHUAMU UNN TpeboBaHWAM 3aka3uvka, 3anpellalLinmm, orpaHuyMBatoW MMy, CoKpallalwmMm nx MCnonb-
30BaHVe Wn yBeJOMIAIOWMMU O MX CYLLeCTBOBaHMM, KOTOpble MO CBOEl CyTW HAHOCAT Bpef 340POBbI0 YesioBeka uam
6e30MacHOCTM OKpyXatwweil cpefbl, ¥ NpegocTaBnseT NPOMbIWIEHHOCTU W NpaBUTENbCTBY 3(PdeKTUBHbIE CpeacTBa
AEeMOHCTpauun cooTBETCTBUA TpeboBaHMAM, TakuMm kak [upektnsa EC ROHS u gpyrve HauuoHanbHble W pernoHasib-
Hble HOpMaTVBHbIE akTbl. D/IEKTPUYECKOe U 31eKTPOHHOe 060pyaoBaHvMe COAEPXUT pasfinyHble OnacHble marepuassbl,
KOTOpble MOTyT HaHecTW Bpe[ 3[0pOBbI0 YesioBeka W okpyxatLel cpege. [na obecneyeHns COOTBETCTBUA MPOAYKLUM
HaUMOHaNbHbIM W/MAWN perMoHanibHbIM HOpMaMm, a Takke BO n3bexaHne BO3MOXHbIX OT3bIBOB WM UCKOB 06 OTBETCTBEH-
HOCTU, K NPOM3BOAUTENIO UM NOCTaBLLUKY 3/1I€KTPOHHBIX KOMNOHEHTOB MOXHO 06paTUTbCA € NPOCLOOV NOATBEPAUTbL CO-
oTBETCTBME TpeboBaHMWAM, KacallMMcs onacHbix BeuwecTs. IECQ HSPM npepgoctaBnser TpeboBaHus, UCMONb3yeMble
AN feMOoHcTpaumm Toro, 4YTo opraHusauma paspabortana, 3af0KymeHTUpoBasia v BHeApuaa npoLecchl ynpasieHns npo-
N3BOACTBOM, BbIGOPOM ¥ UCMNOSb30BAHMEM 3/1EKTPOHHbLIX KOMMNOHEHTOB, COOPOK, MPOLLECCOB W CBA3AHHbLIX MaTepuasos B
COOTBETCTBUM C TPEOGOBAHUAMM 3aKa3ynka, MECTHbIMU, HaLWOHANIbHBIMU U MeXAYyHapoAHbIMK TPeboBaHUAMM, CBA3AHHbI-
My ¢ 6e3BpefHbiMM BewecTBamun (HSF) [Takne kak Sony Green, OrpaHuyeHne No UCMOSIb30BaHUID OMACHbLIX BELLECTB B
3N1EeKTPUYECKOM U 3/1eKTPOHHOM o6opyaoBaHun (RoHS), AnpekTtuBa EC 06 yTuamM3auumn 371eKTPUYECKOro 1 aNeKTPOHHOro
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o6opygoBaHunsa (WEEE), pernctpauns, oueHka, aBTopusauus u sanpeuweHne xmmnyeckux sewects (REACH), RoHS Ku-
Tas n Apyrme MecTHble 3KOI0rMyeckne Hopmbl] 48 ux cdepbl AesaTenbHOCTH.

A.6.3 TpeboBaHUSA CxeMbl

IEC ynpaBnisieT MHOXeCTBOM Pas3/iMyHbIX r106as1bHbIX CUCTEM OLIEHKM COOTBETCTBUSA, Kaxaas 13 KOTOPbIX yrnpaBns-
eT cxeMamu cepTudmkauny Ans pasfinyHblX CEKTOpoB. Bece cuctembl IEC-0OUEHKM COOTBETCTBUSA YNpaBAsaTCa 1 paboTatoT
oAunHakoBo. |IEC He NpoOBOAWT HUKAKWX UCMbITaHWIA, NPOBEPOK, OLEHOK WK cepTudukaLmnii, a oueHka COOTBETCTBUSA Bbl-
NOJSIHAETCA KOMMeEPYEeCKMMN opraHamu oueHkn cootseTcTBuA (OOC), BkIOYas UcnbITaTe/lbHble NabopaTtopun, NHCNEeKUn-
OHHble OpraHbl, OpraHbl, NPOBOASALLME ayauT, OpraHbl, OCYLLECTBASAKOLWME OLEHKY, OpraHbl No cepTudmkaumm u T. 4. Ana
OOCTWXEHNS COracoBaHHbIX pesynbTaToB Ha MeXAyHapoAHOM YPOBHe CXeMbl TPebytoT, 4Tobbl yyacTsyowme OOC 06b-
e[ MHANNCL B KOMUTETLI AN18 06CYXXAEeHUS Pas/inyHbIX CTaH4APTOB M AOCTUMXKEHUSA OOLLEro NMoHUMaHus, UHTepnpeTauun un
MeTOO0/I0MMK, KOTOpbIe 3aTeM LOKYMEHTUPYIOTCA B OMepaTUBHbLIX JOKYMEHTaXx.

OTn npodeccroHanbHble OOC kBanudumumpyroTca B cuctemax |IEC-0OLeHKM COOTBETCTBMSA C MOMOLLbIO npouecca
B3aUMHOW OLleHKM, KOTOpPbIA aHanorMyeH npoueccy akkpeautauum B TOM, YTO OLEHMBaETCA UX KOMNEeTEeHUMS, U Takxe
npoBepsieTcs, NMOHMMAKT I OHU O6LLYH MHTepnpeTaumnio KOHKPETHbIX CTaH4APTOB W, YTO 6o/lee BaXKHO, MPUMEHSAIOT 1
nocsiefoBaTesibHO MeTo40N0MMK, NPUBELAEHHbIE B ONepaTUBHbIX LOKYMEHTaXx.

HauunoHanbHas akkpegutaumsa oT cepTUrKaLOoHHbIX OpraHoB-4ieHoB |AF Takke ncnonb3yeTcs B pamkax Ksanu-
domkaumm 1 NOCTossHHOro KoHTponsa OOC, yTBepXAeHHbIX 418 paboTbl B cxeMax IEC.

A.6.4 TpeboBaHuA cepTucukaymnm

B npouecce cepTudmkauum NCnonb3yroT HE3aBUCKMble OLEHKM COOTBETCTBYSA, OLEHKN Ha MecTax Y MHCNEKLNOHHBbIN
KOHTPO/b 3@ TEXHWYECKMMU npoueccaMu, 6usHec-npoLeccamn n cucteMaMmm MeHemkMeHTa kadyectsa. OUEHKM U MHCMEkK-
LMOHHbIA KOHTPO/Ib NPOBOAATCS HE3aBMCMMbIM OpraHom no cepTtudumkaunn IECQ nnm IECQ OC.

TpeboBaH/A K COOTBETCTBMIO OpraHM3aunm OCHOBaHbl Ha KpuTepuax, Kotopble cogepxarca B RoHS, China RoHS,
npasunax cxembl IECQ n IECQ QC 080000, n o6ecneumBaroT OCHOBY, HEOOXOANMYHO A9 yNpaBneHns BeliecTBammn BHY-
TpW opraHusauuu, obecneunsas TeEM CamMbiM CUCTEMHbIV NOAXOA K yNpaBieHo onacHbIMU BellecTBamu, UCNob3yeMbiMu
B 3/IEKTPUYECKOM U 3/IEKTPOHHOM 060pyaoBaHun. CepTudmkauns npefocTaBnseTcs TO/IbKO B TOM C/lyvyae, ec/iv OueHeH-
Has opraHusauusi COOTBETCTBYET BCEM AeNCTBYHOLWMUM TpeboBaHmAM cxembl IECQ Ans 3aniaHMpoOBaHHOW obnactu npu-
MEeHeHUs1, 4018 KOTOPOl NpuMeHseTcs cepTudukaLms, Kak ykasaHo opraHmsaumnein B ee 3asaske. CepTudmkar gelicTByeT B
TeyeHne Tpex NeT n NoafepXnBaeTCs B TeYeHue 3TOro nepuoga nyTeM exerogHoro MHCMEKLMOHHOro KoHTpons. OueHka
IECSP HSPM Ha cootsetcTtBne IECQ QC 080000 BkntovaeT feTasibHYyl0 TeXHUYECKYH0 HanpaB/ieHHOCTb, KoTopas Bbl-
XO4MT faneko 3a pamku TOro, YTo 06bI4HO TpebyeTcs AN ayauTa CUCTEMbl MeHegKMeHTa kadectBa no MCO 9001 wnn
CUCTEMbI 3KOMOTMYECKOr0o MeHemxMeHTa. Mo 3TOo NpuyMHE HayasibHble OLLEHKM, WHCMEKUMOHHbIA KOHTPOSb U pecepTu-
domkauma He MOryT ObITb 3aMeHeHbl Ha ayauT no MICO 9001 wam NCO 14001. Kaxpgoe MecTo, ykasaHHOe B cepTudukare,
oLeHuBaeTCa nNpy NoMoLm BblesgHoro ayguta. OT60p nNpob Ha o6bekTe HE gonyckaeTcs B pamkax cxembl IECQ HSPM.

A.6.5 Mpouecc cepTudmkaLmm

3aaBuTesib MOXeT 6bITb pa3paboTyunkom, NPoM3BOAMTENEM, NOCTABLLMKOM, CNEeLMasiucTom No peMoHTY UM conpo-
BOXOEHMNI0 npoaykunn. Cxema ynpasneHusa npoueccamum, CBA3aHHbIMU C ONacHbIMW BellecTBamu, paboTaeT Ha npakTuke
Tak: 3aasuTenb nogaet 3aaBky B IECQ OC. IECQ OC npoBepsieT 4OKYMEHTbI 3asBKM W, €C/iM BCe B NOpALKe, npuctynaet
K npoueccy cepTudmkaunn. 'pynna no oueHKe HanpabnseTcs Ha MecTa pacrnosiokeHus 06BEKTOB M NPOBOAMT OLEHKY
TEXHUYECKNX CUCTEM M CUCTEM MEHe[XMeHTa KayecTBa Ha mecTe. 'pynna no oueHke BblgaeT hOpMy OTYeTa O COOTBET-
ctBum IECQ HSPM wnm CRF 1 oT4eT 06 oueHke calita IECQ wnn SAR. Ha ocHoBaHuu pesynbtatoB CRF n SAR IECQ CB
BblgaeT ceptudgukar coorsetcteusa IECQ HSPM (CoC).

MHCNEeKUMOHHbIA KOHTPO/Ib HA MeCTax OLEHKN NPOBOAUTCA €XerogHo.

[ns Bo306HOBNEHMA cepTudmkauum ogmH 1 TOT Xe NpoLecc NOBTOPSAT Kaxable Tpy roga.

A.6.6 VIHCNEKUNOHHbIN KOHTPO/Ib

O6bIYHO MHCNEKLMOHHbIA KOHTPO/Ib NPOBOAAT HE pexe OAHOro pasa B rod. KonnyecTBo 3KCNepTOB W OHEW OLEeHKM
3aBMCUT OT pa3mepa NpeanpusiTusi U C0XHOCTU oueHKkWU. WHorga TpebyeTcs cneumanbHblli MHCNEKUMOHHBIA KOHTPOSIb.
3T0 MOXEeT NPou30iNTK, Hanpumep:

- ecnn opraHusauma nepeexana;

- opraHm3auns 6bina He AOCTynHa, uavM npuobpeTeHa Apyroli opraHusalmeid;

- U3MEHWJICA Ha3HauYeHHblli npeacTaButens ynpasnedus (DMR);

-y IECQ OC ecTb cnpaBeAnBble OCHOBaHWA A1 6eCnokoincTBa OTHOCUTE/IbHO AasibHelwero noggepxaHus coot-
BETCTBUSA opraHu3auuu.

A.7 Mpumep TEXHOIOTNYECKOWA Lerno4ykn n cxema CepTI/IC*)VIKaLI'I/II/I npoaykummn — uenoyka noctaBoOK

Mpouecc paccMmaTpuBatoT Kak Nnpeo6pasoBaHue AaHHbIX BXOAA B faHHble BbIX0Aa, NMPUYEM pesy/bTaToM sIBAseTcs
MPOAYKT, ycnyra, KOMGUHaLMA TOro 1 APYroro WaW Apyrasi KaTeropusi AaHHbIX BbIXO4A.

Lienouky mocTaBoK paccMaTpuBaloT Kak nocfiefoBaTeslbHOCTb 06si3aHHOCTE MO BBOAY W BbINYCKy, a Takke KOH-
TPO/ib 32 BBOAOM W BbIMYCKOM MO MEPE UX MPOXOXAEHUsI Yepes3 KaxkAblli 3Tan COOTBETCTBYIOLLEW LENOYKM NOCTaBOK.
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Ecnun uenoyka nocTaBoK npefHa3sHavyeHa N8 nojaepXaHus onpefesieHHbIX XapakTepUCTUK, OHa A0MKHA ObiTb Op-
raHusoBaHa TakuMm o6pa3oM, 4YTobbl HagexallM 06pa3oM CBSI3biBaTb OpraHM3aLuu, AeicTByoLLINe B LIEeNoYKe NoCTaBok
(Hanpumep, co cxemoi).

Mobasa cxema, oxBaTbiBalLLas NPoOLECChl B pamMKax KOHKPETHOU Lienoyky NocTaBok, o6ecneynBatoLLas Lenoyky no-
CTaBOK B OTHOLLEHWUN OTAENbHbIX AAHHbIX BXOJA M BbIXOAA, A0/MKHA YETKO onpefensTb rpaHuulbl. MepBble aHHblE BXOAA,
paccmaTpuBaemMble B KayeCTBe Ha4dasla, U KOHEYHbIN pe3ynbTar, paCCManI/IBaeMbIIZ KaK KOHe4YHada To4ka, A0J/DKHbI ObITb
onpegeneHsl 1 guddepeHLMpoBaHbl OT 3TaN0B NpoLecca B Npegenax 310l onpefeseHHol obnactu.

Heo6xoammo onpefennTb YH4aCTHUKOB M UX MecTa B LieNoyke NocTaBokK (Hanpumep, npounssoautens, 6pokepa, guc-
TpubbloTOpa, NEPEBO3YMKA UM PO3HUYHOTO NPOAABLLA).

CneuundmkaLm Lenoykn nocTaBoOK AO/KHbI BKIKOYATb:

- onpegeneHne xapakTepucTUK, KOTopble HEO6XOAMMO MOAAEPXUBATD;

- onpejenexve rpaHuy 1 061acTy NPUMEHEHUS;

- TpeboBaHNSA K LLe/IOCTHOCTM LLeNOoYKN NOCTaBOK;

- Tpe6oBaHMA K CBONCTBAM NPYMEHSEeMOI MoAeNu Lenoyky noctaBok (Hanpumep, OTAe bHble 31eMEeHTbI, UMetoLLve
BCE XapaKTepPUCTUKM, 0603HAUYEHHbIE HA ITUKETKE, WU 3NIEMEHTbI, uMeloLlwue naAeHTU(ULNPOBAHHbIE XapakTEPUCTUKN B
CpefiHeEM WM B yKa3aHHbIX NPOonopLmsx);

- naeHTUMKaLma y4aCTHUKOB;

- TpeboBaHNA K B3aMMOAENCTBUIO (HanpyMep, NpYMeHsieMble onepauuy no CMeLuBaHWio MaTepuasioB uam nepe-
nasaemasn nHgopmauus);

- Tpe60oBaHUs K NPeTeH3nsIM, KOTOpble A0/MKHbI ObiTh 3asBNIEHbI U UCMOMb30BaHbl (Hanpumep, B OTHOLLEHWU YKa3aH-
HbIX XapaKTepucTuk).

Tpeb6oBaHWsA cxeMbl CepTUUKALNM AO/MKHbI BKIOYATb!

- onpefeneHve 06N1acTu NPUMEHEHUS CXEMbl, BK/IKOUasi onpejesieHHble TpeboBaHMsA K NpoLeccy Lenoyky nocTaBok
(Hanpumep, M3roToBAEHNE LLIEPCTAHON TKaHW 418 NOLIMBA OAEX[bl);

- onpegenexHve v OTBETCTBEHHOCTb Bafenbla CXembl;

- onpefieneHre 3aMHTepecoBaHHbIX CTOPOH (Hanpumep, TOProBbIX accouunauunii, opraHnsaunii, 4eicTByOLWNX B Le-
nouyke NOCTaBOK, NOTPeGUTENENR, pPerympyroLmx opraHoB, NPOBEPSIHOLLNX OPraHoBY);

- AeATeNbHOCTb N0 OLEeHKe COOTBETCTBUS (Hanpumep, MUCMblITaHUe 3aroTOBOK, NMpOBepka MpeTeH3ui, ayaut cuctem
MeHe)KMeHTA);

- eATeNbHOCTb N0 OLEeHke (Hanpumep, NnpoBepka 6anaHca matepuana, NpoBepka AOKYMeHTauum Ha npuobpeTeHue
LIepCTN B KaYecTBe Cbipbs, KOHTPObL 06paboTkM, NpoBepka Aeknapauunii, oT6op 06pasL 0B CMecu WepcTn);

- KOMNEeTeHTHOCTb U NpusHaHne nuy, BbINONTHAKOLWNX H906X0,EI|I/IMbIe ,D,eVICTBI/Iﬂ;

- ynpaBneHne HecoOoTBETCTBUSIMU, U3MEHEHUSIMU (Hampumep, B Mpouecce WM 06n1actTu NpYMeHeHus), xanobamu
1 anennaunuamu;

- cogepxaHve cepTudmkaTa 1, ecim NPUMEHUMO, UCNOMb30BaHNE 3HAKOB;

- YC/I0BMA NpefocTaBneHus, nogaepxaHus, NpruocTaHOBIEHNS 1 OT3blBa cepTudukaTa;

- npoueaypbl UHCMEKLMOHHOTO KOHTPONS.

A.8 Mpumep cxemMbl cepTudmrKaLn npoLecca ¢ rapaHTUPOBaHHbIM pe3y/ibTaTOM — MPOeKTMpoBaHue
CNOXHbIX cucTem 6e3onacHOCTU (Hanpumep, NPOEKTMPOBaHME NOXapHOW 6e30nacHOCTN)

A.8.1 O6wme nNosoxeHus

lMpoekTnupoBaHne cuctem 6e30nacHOCTW, Kak NpaBuno, npeacrtaBnseT cobol CNOXHbIA NPoLece, BKIYAKLWNA He-
CKO/IbKO 3TanoBs, BK/OYas WCMOJIb30BaHWE MaTeMaTtuyeckux MHCTPYMEHTasIbHbIX MPUIOXKeHWi. MNMpumepamn MoOryT cny-
XWUTb NPOEKTMPOBaHME cuctem 6e30nacHOCTV 3JaHuii Ana 3awuTbl OT CEACMUYECKMX BO3AEWCTBUIA, HABOAHEHMWIA W Mo-
XapoB. HekoTopble npoLecchbl NPOeKTUpoBaHus 6e3onacHoCTV 6bl/IM YCOBEPLUEHCTBOBAHbI 3a NocnegHne gecatunetus,
N TEXHOMOTNYECKME MHCTPYMEHTbl U UHCTPYMEHTA/IbHbIE MPUIOXEHUS BK/IOYEHbl B TEXHUYECKME PYKOBOACTBA, KOTOpble
NoMyYnNn LINPOKOe Mpu3HaHue. Takum o6pa3om, 6bl/iv ob6ecneyeHbl 4OCTOBEPHOCTbL U KAYeCTBO NPOLLECCOB MPOEKTUPO-
BaHMS.

A.8.2 MNpeanocbInKn

CyLLecTBYHOT MPOLLECCbl NPOEKTUPOBAHMUSA CUCTEMHOW WHXEHepuu, UCNOoJMb3yloWmne HOBble WMHXEHEpPHble MeToAbl,
[ONA KOTOpbIX MOXET ObITb XenaTtesbHO UMeTb cepTudukart, NnoATBepXAalLnii cobnogeHe onpefesieHHoro npotecca,
BKMHOYasA CepTMULUPOBAaHHbLIE UHXEHEPHbIE MEeTOoAbl AN 06ecneyeHns kadectsa. MpoekTnpoBaHue noxapHoi 6e3onac-
HOCTM — 3TO NpoLEecc, B KOTOPOM WMCMNO/b3YHOT HOBbIE MHXEHEPHblE METOAbI, C MOMOLLbI0 KOTOPbIX paspabaTtbiBalT Mepbl
noxapHoli 6e30nacHOCT B 3aCTPOEHHOW cpefe BMECTO NpeanucbiBaloWwmx mep, TpebyeMbiX B CTPOUTESIbHbIX NPOTUBOMNO-
XapHbIX kojekcax. HecMoTps Ha TO, YTO YCTpOMCTBa MNoXxapHoW 6e30nacHoCTW, Takue Kak pasbpbirmBaresiv 1 nNpoTuBO-
noxapHble 6apbepsbl, AO/MKHbI ObiTb CEPTUNLMPOBAHLI B COOTBETCTBUN C MpaBuaaMu noxapHoi 6e30nacHoCTy 34aHui,
B HacTosilLlee BPEMS He CYLLeCTBYET CcepTUMKaLMOHHbIX Tpe6oBaHU K NpoLeccy NpoeKTMpoBaHMA NoXapHoi 6e3onac-
HOCTU, pe3yNbTatoM KOTOPOro fBNAETCA cneundukauns HeobxoamMMblX YCTPOMCTB NOXapHO 6e3onacHocTh. Cxembl cep-
TMUKaLMy NpoLeccoB AN MPOEKTOB MOXapHON 6e30NacHOCTM, OCHOBAHHbLIX Ha WHXEHepuu MoXapHoi 6e30nacHOCTM,
MOryT 6blTb pa3paboTaHbl C MCMO/Ib30BaHNEM PYKOBOACTBA, MPMBEAEHHOTO B AaHHOM cTaHfapTe, Bk/I4Yas MCMNOMb30-

18



FOCT P 71353—2024

BaHVe CepTUMLIMPOBAHHbLIX METOM0B pacyeTa noxapa. 3To 06ecneynT KauecTBO W NOBbLICUT YPOBEHb AOBEPUS K TakuMm
KOHCTPYKLMSIM.

A.8.3 TpeboBaHUSA CxeMbl

B NCO 23932-1 npeacTaB/ieHbl 06LMe NPUHLAUMBLI U TPEOOBAHMSA K NPOEKTMPOBAHMIO MOXAaPHOK 6e30MacHOCTU U
peanusaumm nnaHoOB NPOEKTUPOBAHWA NOXapHOW 6e30MacHOCTU M ynpas/ieHUs MoXapHoi 6e3onacHocTbio. B gaHHOM
cTaHgapTe npeAcTas/ieH npouecc (HeobxoAumble aTanbl) U OCHOBHbIE 3/IEMEHTLI, HE06X0AUMbIE AN1A pa3paboTku, peanu-
3auMn 1 NoAAepXaHua HafexXHoN nporpamMmmbl NOXapHoON 6e3onacHOCTU. TexHnKa NoXapHoi 6e30mMacHOCTM BKIOYAET He
TONbKO Noxapob6e3onacHoe NPOeKTUPOBaHMe, HO Takxke BK/IYaeT B cebs peanusauuio naaHoB noxapobes3onacHoro npo-
eKTUpPOBaHMA ¥ ynpas/sieHne NoXapHoi 6e3onacHOCTbio. JlocTyneH Habop fokyMeHToB MCO no TexHuke noxapHol 6es-
0OMacHOCTW, B KOTOPOM NpeAcTaBneHbl MeToAbl M AaHHble, NogepXunBatoLLue aTanbl MPOeKTUPOBaHNA TEXHVKMU NOXapHOWA
6e3onacHocTu, Kak onpegeneHo B cepum MCO 23932. ITOT cornacoBaHHbIii Habop fokymeHToB MICO obecneumBaeT agh-
(heKTMBHOE 1 NpaBW/IbHOE NPYMEHEHUE TEXHUKM NOXAPHON 6e30MacHOCTH, KOTopas BK/lOYaeT B cebs noxapobesonacHoe
NpoeKkTMpoBaHue, peanmn3aunio NNaHoB Noxapo6e3onacHoro NPoeKTMPoBaHMA 1 ynpaBfieHne noXxapHoin 6e30NacHOCTbI.

Cxema cepTudukaumMm npouecca NpPoekTUpoBaHWA MNoXapHoli 6e30nacHOCTM, OCHOBAHHAs Ha TEXHUYECKUX Tpe-
6oBaHuAx cepun NCO 23932, MCO/M3K 17067 1 pyKoBoACTBe, NPYBEAEHHOM B HACTOsLLEM CTaHAapTe, MOXeT 6biTb
paspaboTaHa nnbo oTpacnesbiM hOpymom, NM6O perynnpyowmMm opraHom, nubo B koopAMHaLMK C HUMKU 06ouMMuK, ANS
cepTudmKaLmym cucteM NPOTUBOMOXAPHOW 3aluUThbl 34aHWIA HA OCHOBE MPOEKTMPOBAHMSA MOXapHOoi 6e3onacHoCTU.
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MpunoxeHve B
(cnpaBo4yHOE)

Mpumep cogepXaHusa corfaweHns o cepTuduUKaLmm

a) CTOpOHbI cornalleHus:
- HaMMeHoBaHne 1 agpeca CTOPOH;
- YNONIHOMOUYEHHbIEe NPeACcTaBUTENN NO COrNalleHuto.
b) OnpefeneHHble TEPMUHbI U TOJIKOBAHUA:
- onpejesieHHble TEPMUHbI;
- 3aronoBKMN.
¢) Mpovueccobl, KoTOpble 6YAYT BbIMNO/HATLCS.
d) Ob6sA3aTtenscTBa Bnagesbua npouecca (CM. NyHKTbI, nepeyncneHHble B MCO/M3K 17065:2012, 4.1.2.2), a Takxe
o6sA3aTenbCTBa BNajenbla npouecca, ec/iv OH He ABNSeTCs AeNCTBUTE IbHbIM OnepaTtopom npoecca.
e) Vicnonb3oBaHue paspelleHuid, CepTUrkaToB U 3HAKOB COOTBETCTBUSA.
f) IHCNeKUMOHHbIA KOHTPO/b 3a cepTudurKaLmen n NOCTOAHHLIM COOTBETCTBMEM.
j) MpuocTaHoBneHre 1 OT3bIB cepTUdIMKaLnm.
h) XXano6ol.
i) Anennaumm.
n0) MpusnevyeHne cybnoapsavymkos.
k) N3ameHeHna Bnagenbua npouecca.
1) VI3MEHEHNSA CXeMbl M yKa3aHHbIX TpeboBaHMiA.
T) Mepepaya cepTudpmnkaunu.
n) MNpyHATME pe3ynbTaToB OLLEHKM [0 NOAAaun 3asBKu,
0) NHTennektyasnbHas CO6CTBEHHOCTb:
- nepexop, K opraHy no ceptudukanmu,
- NpaBa COOCTBEHHOCTW Ha paHee CyLLecTBOBaBLUWE faHHble U NHAOPMALIUIO;

- JaHHble U I/IHdJOpMaLI'I/IFI CTOpPOH, He BXoAasuive B cornaweHune o CepTI/IqJI/IKaLI,MI/I, T. €. VHble, YeM opraH no cep-
TVICbI/IKaLI'I/II/I WNN ero KNUeHT;

- MOpasibHble Nnpasa n 3TUYeCKNe HOPMbI;

- NpaBO COOBCTBEHHOCTU Ha CEPTUPUKALMOHHYIO AOKYMEHTALMIO Y 3HAKN COOTBETCTBUSA.
p) KoHdunaeHunanbHoCTb.
gq) CrpaxoBaHve N OTBETCTBEHHOCTb,
r) PacTopxeHue.
s) ®opc-maxop.
t) CoxpaHeHVe pUANYECKOn Cuibl N AeUMOCTb,
1) Pa3pelueHune cnopos.
V) N3meHeHune cornatleHms.
w) dopmManbHOe M3BeELLEHNE B COOTBETCTBUM C COr/alleHneM.
X) Perynvpyowmii 3aKoH 1 OpUCONKLMS.
y) YNONHOMOYEHHbIE NpeacTaBnTeny,
z) Oka3sblBaemas fesATeNbHOCTb:

- HaMMEeHOBAaHNE CXeMbl;

- yKasaHHble TpeboBaHus;

- paccmarpusaeMsble NpoLecchl;

- OXxBaTblBaeMble MecTa NpoBejeHnsa npouecca,
aa) Komuccun n cbopsl:

- o6Lwne;

-0ONOMIHNTE IbHbIE PacXofbl;

- BbICTaB/IEHME CYETOB U onnara.
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MpunoxeHune C
(cnpaBo4HOE)

MprumMep MHPOPMALUM O TEXHOJIOTMYECKOM MPOLECcCe U CUCTEME MeHea)KMeHTa

C.1 O6uwme NosIoXKeHUs

B gaHHOM npumepe npeacTaBfieHa npegBapuTesibHas MHopMauus o mpouecce, A5 KOTOPOro 3anpalunBaercs
cepTudUKaLms, 1 0 cUCTEME MEHEXKMEHTA, KOTOpasi UCNO/b3yeTCst /1 KOHTPO/IA AeACTBUIA, BaXHbIX A/15 COOTBETCTBUS
npouecca. OH NomoraeT opraHy no cepTudpmkauuy B NOArOTOBKE NepBOHAYasibHON oueHKku. Ecnv npouecc BbiNonHseTcs
B pa3HbIX MecTax, UHhopMaLua NpeaocTaBnseTcs ANs Kaxaoro mecra.

O6bem npeaBapuTesibHOW MHhopMaummn, NpefoCcTaBSEMON 3as9BUTENIEM, 3aBUCUT OT XapakTepa v C/IOKHOCTW Npo-
Lecca.

C.2 Mpumep npepocTaB/eEHHON NHGOpPMauMn

C.2.1 O6wme nonoxeHus
B paHHom npumepe B C.2.2 n C.2.3 nepeyuncsieHbl BO3MOXHble acnekTbl, NPy KOTOPbIX MOXET OblTb NpefocTaB/ieHa
nHopMauusa o npoueccax U cUcTeMax MeHeLKMeHTa.

C.2.2 TexHONOrn4Yecknin nporecc

C.2.2.1 Onepartopsbl

Bca uHcbopmauma o mectax nNpoBefeHus mpouecca Heobxoguma opraHy no ceptudukaumm ns naaHnpoBaHus
OLIEHOK.

OpraHu3zauus, Bnajetolias NpoLeccoM 1 OTBETCTBEHHAs 3a Npouecc, nogsexalmini ceptudmkaymmn (BkIoYas KoH-
TaKTHbIe IMLA U KOHTaKTHbIE AaHHbIE).

Bce mecTa, rge nMpoBOAWTCS OKOH4YaTesNbHbIA npouecc cepTudukauum (agpeca, KOHTaKTHble LA U KOHTaKTHble
LaHHble).

MpumeuaHune — Tam, rge 370 NPUMEHNUMO, 3Ta MHpOPMALMA TpebyeTca Takke AN NPOLEeCcCoB, NepeaaHHbIX
Ha ayTCOPCHUHT.

OCHOBHble BUbl AeATENIbHOCTH, OCYLECTB/IAIEMbIE B 3TUX MeCTax.

C.2.2.2 OpraHusauus, ynpaensioLlias NpoLeccom

B3aumocBssasb Mexay BceMU MecTaMu Npou3BoACTBa paboT opraHusauuu Bnagesnsua npoiecca.

WNHbopmaLumsa 06 opraHvsaumm, ynpasasiowein npoLeccom, umeroLeil npaBo COGCTBEHHOCTN Ha npoLecc.

OpraHnsaLmoHHas CTPYKTypa C yKasaHueM K/1H04eBbIX COTPYAHUKOB, y4acTBYIOLMX B NpoLuecce, 1 ux ponw.

ABTOpU3auusa 1 obyyeHue nepcoHana, ynpasasioLero npoLeccom akcnayataumm festenlbHoCTu.

WHopmaLuma o Havane n KOHTposne npouecca paboTbl.

C.2.2.3 MpuobpeTeHHble MaTepuasbl, KOMIOHEHTbI W yCNyrn

OCHOBHble NpUoBpeTEHHbIE MaTepuarsibl, KOMMOHEHTbI U YC/YTK, CBSAA3aHHbIE C NPOLEeccoM, nogsexatimm ceptTudu-
Kaumn.

Cneuymdmkaunm noctasnsemMoi npoayKumnu.

lMpovuecc oueHKN nocTaBLMKa.

KoHTponb KayecTsa noctynawLmux MaTtepmasnos, KOMMNOHEHTOB U YC/yr.

C.2.2.4 TexHONOrMYECKNn npouecc

OnncaHne TexHonornyecknx onepauunii (knoyesble atanbl, 610K-cxema).

®yHKUMM KOMNaHUW, nepefiaHHble Ha ayTCOPCUHI (onucaHue AeATesIbHOCTW, HavMeHoBaHue, ajpec W AO0MOJIHU-
TefbHble ieTa/ln KOHTPaKTa, OTHOCALWMECS K COOTBETCTBUIO NpoLecca).

OnvcaHne TEXHONOIMYECKNX NMPOLLECCOB 1 060pYA0BaHNSA.

KoHTponb 3anacos.

KoHTponb HesaBepLUEeHHOro NPon3BOLCTBA.

KoHTponb atanos u pesynbTaToB npouecca.

C.2.2.5 KoHTponb kayecTBa paboTOCNOCOOGHOCTH TEXHOMOMMYECKOro npoLecca

MeponpuaTusa, NpoBOAMMbIE AN OLEHKM BO3MOXHOCTel npouecca.

MokasaTenun, ncnosb3yemble 41 OLEHKM TEXHOMOMMYECKOro npotecca.

OTBETCTBEHHOCTb 3a AeATE/IbHOCTb MO OLIEHKE.

CyuiecTBylollee NoATBEPXAEHNE OLLEHKN COOTBETCTBUS.

C.2.2.6 lokyMeHTbI 1 3anuncu

Cneuudbmkaums npowecca v TEXHONOMMYECKoro npotecca.

KoHTponb U3MeHeHui npouecca 1 TeXHOMOTMYeCcKoro npotecca.

C.2.2.7 CepTudukauoHHas LoKyMeHTauums

O6nacTb NPUMEHEHUS CepTUMULMPOBAHHOIO NpoLecca, 0XBaTbiBAEMOro CepTUMUKALNOHHON AOKYMeHTaLmeR.
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KOHTpOsnb ycnoBuiA, Npy KOTOPbIX KAWEHT CCbinaeTcs Ha cepTudivKaLmio npouecca, COOTBETCTBYHOLLYIO cornalle-
HUIO O cepTudmrkKalmm.

C.2.3 Cncrema mMeHepXMeHTa

C.2.3.1 Cneuundgukayma cucteMbl MEHEeLXMEHTa

CootBeTtcTtBre VCO 9001 unm aHanory (MpefocTaBuTb CCbIKY).
Cuctema MeHefXMeHTa UHpopMaunoHHON 6e30NacHOCTU.
O6nacTb NPUMEHEHUS CUCTEMbI MEHEMKMEHTA, OXBaTbiBaeMas CepTUUKALNOHHON AOKYMeHTauune.
C.2.3.2 OpraHusauus

CTpyKTypa ynpas/ieHus.

KntoueBoli nepcoHan.

3annucn o KOMMNEeTEHTHOCTU K/IIOYEBOIO NnepcoHana.

C.2.3.3 lNopaepxaHne cUCTeMbl MeHeKMeHTa

JoKymeHTauns v 3anucu.

BHyTpeHHAA npoBepka.

AHanu3 co CTOpoHbl PYKOBOACTBA.

Ynydwenns (KoppekTupyowme n npegynpexgatowme aeiicteus).
YnpasneHne U3MeHeHuAMN.
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MpunnoxeHue D
(cnpaBo4HOE)

Mpumep MHOpPMaLMK, Nnoanexawen BKAOYEHNIO B CEPTUPUKALMOHHYIO AOKYMeHTauuto
0 COOTBETCTBUMU

Homep cepTudukara unu gpyras yHuKanbHas naeHtudurkaunoHHas nHdopmauus.

HavmeHoBaHne cxeMbl, MO KOTOPOIA BblgaeTcs cepTudmkar.

HanmeHoBaHue 1 agpec opraHa no ceptTudukaumm.

HaumeHoBaHue 1 agpec KnveHTa (Bnagensua ceprudukara).

Ccblfika Ha cornatleHne o ceptudpmkaunm.

YTBepXeHne 0 COOTBETCTBUN, BKNOYAsA:

- AeHTurKaumio n nHopmMaLnio 0 xapakTepucTrke npoecca;

- CTaHAapTbl U Apyrve HopMaTuBHbIE JOKYMEHTbI (BKIOYas Aatbl ny6nukauum), TpeboBaHns KOTOPbLIX NOATBEpXAe-
Hbl N8 npouecca;

- MecTa ocyLlecTB/eHns npouecca (husmyeckne unm BupTyasibHbIE).

Ecnu npyMeHUMO, CCbifika Ha cTaTyc akkpegutauum Wan npusHaHus opraHda no ceptudukanmm.

[JaTa ncteyeHuns cpoka geicteus ceptucukata (npu He06X0AUMOCTHN).

[Jata Bblgaun ceptudukara.

Opuanyeckun ob6a3biBatoLLne NOAMUCK L, YNOSTHOMOYEHHbIX MOAMNUCLIBATLCSA OT UMEHW OpraHa no ceptudukaumm.

MpumeuaHune — B HEKOTOPbIX CTpaHax OPUAMYECKU 06si3aTe/IbHOE YTBEPXAEHNE NOKYMeHTa OCyLLecTBNs-
eTca Apyrumu cnocob6amm, Hanpumep pUgMYeckn 06a3aTesibHbBIMU nevaTsamu.
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MpunoxeHne E
(cnpaBo4yHOE)

Mpumep copepXxaHusi paspelweHnsl Ha NCNOofib30BaHne cepTugukara m 3Haka COOTBETCTBUS

E.1 CTOpOHbI

OpraH Mo cepTudmkaumm (HaMMeHoBaHue, aapec, KOHTaKTHbIE AaHHbIe)
Nvuo, umMetollee paspelleHre Ha NpUMeHeHne (HarMeHoBaHWe, afpec, KOHTaKTHbIE AaHHbIe).

MpnMmeuyaHune — BHeKOTOPbIX CXxeMax BnageneL, cxeMbl ABMseTCA CTOpOHOVI paspelieHna Ha ncnosibsoBaHue.

E.2 MNpeaocTaBfieHne paspelleHnst Ha NCrnosb3oBaHne

Mcnosb3oBaHne cepTUUKaLMOHHOW MHOPMaLMU 1 3HaKa COOTBETCTBUSA A/ NPOLECCOB, YKa3aHHbIX B paspelle-
HUW, NpY CNEAYIOWNX YCNOBUSIX.

E.3 MpaBuna cepTndgukaymm npouecca

Cchbinka Ha o6lue npaBuia CXembl cepTudmKaumm, a Takke CTaHAapTbl U onpeaefieHHble Npasua, ykasaHHble B
paspelleHnn Ha UCMo/b30BaHue.

E.4 NpaBa v 06a3aTenbCTBa /LA, MMEKOLWero paspeLlleHme Ha NpUMeHeHue cepTudumkata n 3Haka
COOTBETCTBUA

CepTuULMPOBaHHbIE MPOLIECCHI, KOTOPLIMU YNPAaB/SET ULO, UMeKoLLee paspelleHne Ha NpUMeHeHne cepTudu-
KaTa 1 3Haka COOTBETCTBUA, 6yAyT COOTBETCTBOBATb TPEGOBAHUSIM, U3/IOXEHHBLIM B CXEME, U ONpeeneHHbIM NpaBuiam,
yKa3aHHbIM B pa3pelleHnn Ha UCMosib30BaHue.

Nvua, npeacTaBnaolMe opraH no cepTudukaumum, 6yayT MMeTb 6ecnpensTCTBEeHHbI A0CTyn B nomelieHne 06b-
€KTa, Ha KOTOpPOoe PacnpocTpaHsAeTCs AeicTBME paspeLleHns Ha UCnosib3oBaHue, 6e3 NpeABapuTeNbHOTO YBeAOMEHNS.

Mpovuecchbl, 417 KOTOPLIX BblAaeTcs paspelleHne Ha ucnonb3oBaHue, ByayT BbIMOMHATLCS B COOTBETCTBUM C TEMU
Xe crneundukauuamu, KoTopble 6bl1 onpeaenieHbl OpraHoM Mo CepTUUKALMM BO BPEMSI NepBOHAYasIbHON OLEHKM, YTO-
6bl COOTBETCTBOBATL TPEGOBAHMUAM.

E.5 NHCNEKUNOHHbI KOHTPOJIb

OpraH Mo cepTUchrKaLnMm oCyLLecTBASAET UHCMEKUMOHHBI/ KOHTPO/b 33 COOTBETCTBMEM 06543aTeNLCTB MU, NMELD-
LLero paspelleHne Ha NpUMeHeHMe B COOTBETCTBUM C YC/TOBUSAMM, U3/TOXKEHHBIMU B 06LLMX 1 CRELMabHbIX NpaBuiax anas
CXEeMbI, YKa3aHHbIX B paspeLlleHn Ha UCMosib30BaHue.

MHCNEKLMOHHBIA KOHTPO/Ib OCYLLECTB/SIETCA NepCoHasIoM opraHa no cepTudukaLym UM nepcoHan oM areHTCTs oT
MMEeHMN opraHa no cepTudukaLmm.

E.6 MHdopMauunsa 06 n3MeHeHNAX TEXHOTOTNMYECKoro npotecca

Jlnuo, umetollee paspeLleHne Ha NpMMeHeHre, MHCOPMUPYeT opraH no cepTudrkaumm o Nobbix Npegnonaraembix
M3MEHEHNAX NpoLecca, TEXHOI0rMYeckoro npouecca UM cCUCTEMbl MEHEeKMEHTA 1 NI06bIX OpraHn3aLOHHbIX NU3MEHEHN-
AX, KOTOPble MOTYT NOBANATL HA CNOCOGHOCTL /IMLA, UMEIOLLETO paspeLleHne Ha NpUMeHeHne, Npoao/mKaTb UCNoNb30BaTb
cepTMduULMpoBaHHbI npoLecc.

E.7 XXano6bl

Nvuo, umMetolee paspelleHre Ha NPUMEHEHVE, BeAeT yYeT 1 coobLLaeT opraHy no cepTudukaLmm o nobbix xano-
6ax, CBSA3aHHbIX C acrnekTaMun NPOoLECcCOB, OXBATbIBAEMbIX pa3peLleHnemM Ha UCMo/ib30BaHMe.

E.8 Pa3smelleHne nHcpopmaymn B OTKPbLITOM AOCTYyne

Nvuo, uvetolee paspelleHne Ha NPUMEHEHWe, UMeeT NpaBo Ny6/IMKoBaTb TOT (DakKT, YTO OH MMEET NPaBO WCMOSIb-
30BaTb CEPTUMULMPOBAHHbIE NPOLECCHI, K KOTOPLIM NPUMEHSIETCS pa3peLleHne Ha UCMoJsIb30BaHue.

OpraH no cepTudmkaumm ny6ankyeT B CBOEM CMpPaBOYHUKE UHOPMALMIO O Pa3peLLeHNUm NLy, UMeloLeMy paspe-
LEHVE Ha NPUMEHEHWe, UCNONb30BaTh CepTUUKATLI U 3HAKUM COOTBETCTBUS U O PACTOPXKEHWUM HACTOALLETO CorfalleHuns
C IMLOM, UMEIOLEM paspeLleHne Ha NpUMeHeHue, B 3aBUCMMOCTM OT 06CTOSTENLCTB.

E.9 KoHthuaeHunanbHoOCTb

OpraH no ceptUchmKaumMn rapaHTUpyeT, YTO KOH(UAEHLNANBHOCTL COXPaHAeTCcsl BCEM MepCOHanoM, 3afeiicTBo-
BaHHbIM OT €70 UMEHW, B OTHOLUEHWUM Bceli KoHDUAeHUManbHOW MHDOpMaLMm, ¢ KOTOpoli OH 3HAKOMUTCS B pesynbTaTte
CBOVX KOHTAKTOB C /IMLOM, UMEIOLEM pa3peLleHne Ha npuMeHeHue. Ecnv opraH no cepTudmkaumm o6s3aH no 3akoHy
WK YNO/THOMOYEH B COOTBETCTBUM C AOTOBOPHbLIMU COrMaleHNs MU NPeAcTaBsATb KOH(UAEHUMAbHYIO UH(OopMaLmio,
K/TMEHTY W/ 3aMHTEPEeCOBaHHOMY NULY COoOo6ULaeTcss npeacTaBfeHHas MHgopMmalus, ecny 3To He 3anpelieHo 3aKOHO-
[aTenscTBOM.

24



FOCT P 71353—2024

E.10 Onnata

Nnuo, vmelowee paspelleHre Ha NPpUMEHeHKe, onauymMBaeT opraHy no cepTudukauum BCe pacxofpl, CBA3aHHble C
MHCMEKUMOHHLIM KOHTPOJIEM, BK/OYAsi pacxofbl Ha 0T60p Npob, OLeHUBaHWE U aaMUHUCTPUPOBAHME.

E.11 Mepuopg gelictBmAa cornaweHus

[arta BCcTynneHusa B cuny.
[Jarta oKoH4YaHuA.
Ycnosua npefsapuTenibHOro pacTopXeHus.

E.12 MpekpaleHne cpoka AeiicTBMSA paspeLleHnss Ha UCNOoJIb30BaHne

Yka3zaHue CpoKOB yBeAOM/IEHUSI O NPeKpaLLeHnn feicTBMSA pa3peLleHns Ha UCMosib30BaHue B COOTBETCTBMM C pas-
HbIMM 06CTOSATENLCTBAMM, HaNpuUMep:

- )XenaHvie nmua, MeLWero paspeLleHne Ha NpUMeEHeHVe, O MpekpaLeHuy;

- opraH no ceptudurkaunn onpegenseT, 4To npouecc 60Mblle He COOTBETCTBYET TpeboBaHNAM cepTudukaymm npo-
Lecca;

- HencnosiHeHNe Apyrux TpeboBaHuii cepTndpukauum, Hanpumep Heynnara c60poB.

E.13 V3ameHeHns TpeboBaHUi K npoueccy

OpraH no ceptudukauun MHOOPMUpPyeT ANLO, UMeLLee paspeLlleHne Ha nNnpumMmeHeHue, 06 M3MeHeHusax Tpebosa-
HWIA K nMpoueccy M ykasblBaeT JaTy, C KOTOPOi M3MEHEeHUs BCTYNAT B CUY; OH TakXe yBefoM/seT Muo, UMellee pas-
pelleHne Ha NpUMeHeHne, 0 HE06X04MMOCTIN AOMNOIHUTE bHOW NPOBEPKM MPOLECCOB, KOTOPble NognajalT nog gencrene
HacTOALLEro cornaleHus.

Jnyo, umerolee paspelleHne Ha NpMMeHeHne, NHPOPMUPYET opraH Mno cepTudukaLmmn, rotos i OH K BHeAPEHUIO
N3MEHEHUI K yKka3aHHON gate.

Ecnu nuuo, umeroulee paspelleHne Ha npuMeHeHue, NOATBEePAUT NPUHATUE U3MEHEHWI W NpU YCNO0BUKU, 4TO pe-
3yNbTaT Kakoro-imbo JONOSTHUTENIbHOIO WUCCNefoBaHUSA MONOXNUTesNeH, To ByaeT BblhaHO AOMNOMHUTE/IbHOE paspelueHue
Ha ucnosb3oBaHve, Win 6yayT BHECEHbI Apyrue U3MEeHeHUs B 3anucu opraHa no ceptudukauun.

Ecnu nuuo, nmetowee paspelleHre Ha NnpuMeHeHne, yBegoM/IsSeT opraH no ceptudukaLmm o TOM, YTO OH He roToB
BHEAPSATb U3MEHEHUS K yKa3aHHOW AaTte, WM ecny CPOKU NPUHATUS UCTEKaloT, WM eCnn pesynbTaT Kakoro-nnbo gonon-
HUTE/IbHOTO UCCNef0BaHUsA He ABMSETCH MOJIOKUTE/bHbIM, TO paspelleHne Ha UCNOob30BaHMe, pacrnpocTtpaHsemoe Ha
onpefeneHHbIli npouecc, nepecrtaeTt AeicTBOBaTb B AieHb, KOorga U3MeHeHuUs BCTynawT B CUy, eciv opraH no ceptudu-
Kauuu He NpUHUMAaET MHOEe peLleHune.

E.14 OTBETCTBEHHOCTb

Bce BoMpockl, CBA3aHHbIE C OTBETCTBEHHOCTLIO B OTHOLLEHWW Onepauuy 1 pesynbTaTtos npoLecca, paccmaTpusaloT-
CA Ha OCHOBE COOTBETCTBYIOLLEN NPaBOBOM CUCTEMbI (MPaBOBbLIX CUCTEM).

E.15 Anennauun nnm xxanoo6bl

Bce anennauuu v anobbl, KOTOPbIe MOTYT BO3HWUKHYTb B CBA3M C 3TUM COrnalleHMeM, cHadana HanpasnawTca B
opraH no cepTUcvKaLun 415 yperysmpoBaHusi B COOTBETCTBMM C NPUMEHUMbIMU NpoLeAypamiu opraHa no cepTudpukanmm.
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MpunoxeHne F
(cnpaBo4yHOE)

Mpumep MHopMaumun, Nognexaluiein BKAOYEHNIO B pas3pelleHne Ha MCnosib3oBaHue
cepTUPUKALNOHHOW AOKYMeHTaluumn UM 3Haka CoOOTBeTCTBUSA

OpraH no ceptucukaumm (HaMMmeHoBaHue, agpec, KOHTaKTHble AaHHbIe).
Homep paspelueHnss Ha UCMob30BaHue.

Ccblfika Ha pa3pelleHne Ha UCMo/b30BaHMe.

Nuuo, nmetollee paspelleHne Ha NpMMeHeHne (HauMeHoBaHWe, afpec, KOHTaKTHble AaHHbIE).
1306paxeHne 3Haka COOTBETCTBUS.

Tabnvua nokasarteneii:

- 0603HauYeHne npotecca;

- HoMep cepTudukaTa;

- cTaHAapTbl UMM Npoyve HoOpMaTUBHbIE AOKYMEHTbI;

- 0cobble NMpaBu/ia CXembl (ecv NPUMEHNMO).

Jata Bblgayu.

Cpok geinctens.
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MpunoxeHue A

(cnpaBo4HOE)

CBefeHUs 0 COOTBETCTBUM CChISIOUYHbIX MEXAYHAPOAHbIX CTaHAAPTOB HALWOHaNbHbLIM cTaHA4apTam

Tabnuuya [JA.1

O603HayYeHne CCbINOYHOTO
MeX/AYHapoAHOro ctaHgapTa

ISO/IEC 17000

ISO/IEC 17065:2012

ISO/IEC 17067:2013

MpumevaHne —
OTBETCTBMA CTaHAapTOB:

CTeneHb
COOTBETCTBUA

oT

oT

oT

- lOT — nAaeHTuYHbIe cTaHAapThI.

O603HavYeHNe N HaMMeHOBaHue cooTBeTCTBYytlOLWETo
HauuoHanbHOTo cTaHgapTa

FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUA. Cno-
Bapb 1 0bLme NpUHUMMbI»

FOCT P NCO/M3K 17065—2012 «OueHKka COOTBETCTBUS.
TpeboBaHMsA K opraHam Mo cepTudmkauum nNpoaykumn, npo-
LLleccoB 1 ycnyr»

FOCT ISO/IEC 17067—2015 «OueHka cootBeTcTBUSA. OCHOB-
Hble MOMIOXeHUa cepTudmkauun NPoaykLMU U pykoBoAsLLme
yKasaHus no cxemam ceptugoukanmm npoaykuum»

B HacTosleli Tabnuue 1cnonb3oBaHo creaytollee YC/10BHOE 0603HaYeHNe CTeNeHn co-
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ISO 3951-1

ISO 9001:2015

ISO 10576-1

ISO/IEC/IEEE 12207

ISO 14001

ISO/IEC 17007

ISO/IEC 17020

ISO/IEC 17021-1

ISO/IEC 17025

ISO/IEC TR 17026

ISO/IEC 17030

ISO/IEC 17040

ISO/IEC 20000-1

ISO 22514-1

1ISO 23932 (all parts)

Bnénunorpaguna

Sampling procedures for inspection by variables. Part 1. Specification for single
sampling plans indexed by acceptance quality limit (AQL) for lot-by-lot inspection for
a single quality characteristic and a single AQL (Ctatuctnyeckue metogpl. Mpoueay-
pbl BbIGOPOUYHOrO KOHTPOJIA MO KO/IMYECTBEHHOMY Mpu3Haky. YacTb 1. TpeboBaHusi kK
0AHOCTYNeHYaTbiM NnaHam Ha ocHoBe AQL npu koHTpone nocnegoBaTeNbHbIX NapTWii
no eMHCTBEHHOI XapaKTepucTuke 1 eguHCTBEHHOMY AQL)

Quality management systems. Requirements (Cuctembl MeHe[)XMeHTa kayecTsa.
TpeboBaHus)

Statistical methods. Guidelines for the evaluation of conformity with specified
requirements. Part 1. General principles (Ctatnctuyeckne metogbl. PykoBoactso no
OLlEeHKe COOTBETCTBUSI YCTAHOB/IEHHbIM TpeboBaHMAM. YacTb 1. O6Lue npuHLMNbI)

Systems and software engineering. Software life cycle processes (CuctemHas u npo-
rpaMmHas mMHxeHepus. Mpouecchl XM3HEHHOIO LKA NPOrpaMMHbIX CPeAcTB)

Environmental management systems. Requirements with guidance for use (Cuctemsbl
3KO/IOTMYECKOTO MeHempKMeHTa. TpeboBaHUs 1 PyKOBOACTBO MO MPUMEHEHUIO)

Conformity assessment. Guidance for drafting normative documents suitable for use
for conformity assessment (OueHka cooTBeTCTBMA. PyKoBOAsALWME yKa3aHUA No nog-
rOTOBKE HOPMAaTMBHbIX JOKYMEHTOB, NPUIOAHbLIX 415 MCMNO/b30BAHUA NPU OLEHKE CO-
OTBETCTBUSA)

Conformity assessment. Requirements for the operation of various types of bodies
performing inspection (OueHka cooTBeTCTBUS. TpeboBaHUA K paboTe pas/NYHbIX TU-
NoB OpraHoOB MHCMEKUnK)

Conformity assessment. Requirements for bodies providing audit and certification of
management systems. Part 1: Requirements (OueHka cooTBeTCTBUA. TpeboBaHUA K
opraHam, NPOBOAALLMM ayauT U cepTuchnKaLulo cucteM MeHeaxmMeHTa Yactb 1. Tpe-
60BaHNsA)

General requirements for the competence of testing and calibration laboratories (O6-
lwme TpeboBaHUS K KOMNETEHTHOCTU WUCMbITaTeNbHbIX U KanMbpOoBOYHbLIX NabopaTo-
puid)

Conformity assessment. Example of a certification scheme for tangible products
(OueHka cooTBeTcTBUA. MpUMep cxeMbl cepTudmkauny MatepranbHbIX NPOAYKTOB)

Conformity assessment. General requirements for third-party marks of conformity
(OueHka cooTBeTcTBUA. O6LME TpebOBaHUS K 3HAKaM COOTBETCTBUS TpeTbel CTOPO-
Hbl)

Conformity assessment. General requirements for peer assessment of conformity
assessment bodies and accreditation bodies (OueHka cooTBeTcTBUA. Obwme Tpebo-
BaHWSA K NapuUTETHON OLLeHKe OpraHoB MO OLEHKe COOTBETCTBUS U OPraHoB MO akkpe-
antauummn)

Information technology. Service management. Part 1. Service management system
requirements (MIHhopMaunoHHasa TexHonorus. YnpasneHue ycnyramu. Yactb 1. Tpe-
60BaHUA K cucTeMe ynpas/ieHus ycnyramm)

Statistical methods in process management. Capability and performance. Part 1:
General principles and concepts (CtaTuctuyeckme meToAbl B ynpas/eHun npoLec-
camu. Bocnpon3soaMMocTb U NpurogHocTb. Yacte 1. O6wme NpuHLMMbLE U NOHATUSA)

Fire safety engineering. General principles (TexHuka noxapHoit 6e3onacHocTn. O6-
Lme MPUHLMNbI)
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ISO/IEC TR 24774

ISO/IEC 27001

ISO 28590

ISO/IEC 29169

ISO 31000

ISO/IEC 33001

ISO/IEC 33002

ISO/IEC 33003

ISO/IEC 33004

ISO/IEC TR 33014

ISO/IEC TR 33017

ISO/IEC TR 33018

ISO/IEC 33020

ISO/IEC TS 33030
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Systems and software engineering. Life cycle management. Guidelines for process
description (PaspaboTka cucTem 1 nporpaMmHoro obecneyeHus. MeHemKMEHT XMN3-
HeHHoro uukna. PykoBogslme ykasaHusl Mo OnMcaHuio npoiecca)

Information technology. Security techniques. Information security management
systems. Requirements (MHdopmaunoHHasa TexHonorusa. Metogpl U cpefactsa obe-
cneyeHusi 6esonacHocT. CUCTEMbI MeHeLXMeHTa WHopMaunoHHOl 6Ge3onacHo-
CTbt0. TpeboBaHus)

Sampling procedures for inspection by attributes. Introduction to the 1ISO 2859 series
of standards for sampling for inspection by attributes (Mpouegypbl BIGOPOYHOrO KOH-
Tpons No anbTepHaTMBHOMY NpusHaky. BBegeHue B ctaHgapTbl cepun MICO 2859)

Information technology. Process assessment. Application of conformity assessment
methodology to the assessment to process quality characteristics and organizational
maturity (MIHdopMaLmoHHas TexHonorus. OueHka npouecca. NpuMeHeHne MeToAos10-
TN OLEHKU COOTBETCTBUS [/19 OLLEHKM XapaKTepUCTHK KayecTBa npouecca 1 3penoctu
npouecca)

Risk management. Guidelines (MeHemKMeHT pucka. MpuHUUNBI 1 pyKOBOAALLNE YKa-
3aHus)

Information technology. Process assessment. Concepts and terminology (MIHdopma-
LMOHHbIe TexHonorun. OueHka npouecca. MoHATUA U TEPMUHOMOIUS)

Information technology. Process assessment. Requirements for performing process
assessment (MIHdhopMaLuoHHble TexHonorun. OueHka npouecca. TpeboBaHusi K Npo-
BEJIEHUIO OLIEHKM MnpoLecca)

Information technology. Process assessment. Requirements for process measurement
frameworks (MIHpopmaymoHHbie TexHonornn. OueHka npouecca. TpeboBaHUSA K Cu-
cTeMam M3MepeHus npolecca)

Information technology. Process assessment. Requirements for process reference,
process assessment and maturity models (MHpopmaLoHHasa TexHosorna. OueHka
npouecca. TpeboBaHWS K aTa/lOHHBIM MOAENsSM npoiecca, MoAeNsM OLeHKU npolec-
ca 1 3aBepPLUEHHbIM MOAEeNnsm)

Information technology. Process assessment. Guide for process improvement (MH-
chopmaumoHHble TexHonorun. OueHka npouecca. PykoBOACTBO MO Y/y4LLIEHWO Mpo-
uecca)

Information technology. Process assessment. Guidance for assessor training (UHcop-
MauuoHHble TexHonormn. OueHka npouecca. PykoBofCTBO NO 06y4YeHWI0 3KCNepTOB
no OLEeHKe)

Information technology. Process assessment. Guidance for assessor competency
(MHdopmaunoHHasa TexHonorusa. OueHka npouecca. PykoBoACTBO N0 KOMMNETEHUUn
oL eHLLMKa)

Information technology. Process assessment. Process measurement framework for
assessment of process capability (MHcopmaLmoHHble TexHonormn. OueHka npovecca.
CucTema M3MepeHus npouecca A8 OLEeHKM BO3MOXHOCTel npouecca)

Information technology. Process assessment. An exemplar documented assessment
process (MHhopmaumoHHaa TexHosnormsa. OueHka npoiecca. MNprmep OKYMeHTUpo-
BaHHOrO Mpouecca OLEeHKM)

Methods of indicating conformity with standards for third-party certification systems
(MeToabl yka3aHusi COOTBETCTBMSA CTaHAapTam [A7s cucTem cepTudukaunm TpeTbei
CTOPOHOIA)
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[31] I1SO Guide 27

Guidelines for corrective action to be taken by a certification body in the event of
misuse of its mark of conformity (PykoBoACcTBO Mo NPOBEAEHNI0 KOPPEKTUPYHOLLUX Me-
ponpuaTuiA opraHom no cepTudmkalun B ciydae HeENPaBUIbHOMO NMPUMEHEHNS 3HaKa
COOTBETCTBUSA)

[32] ISO Brochure Do’s and Don'ts for scheme developers (Bpowtpa npeanvcaHunii n 3anpetos NCO gnsa paspabor-

YMKOB CXEMbI)
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