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MNpepgnucnoBne

1 PABPABOTAH Accouuauueid npegnpuaTuii MHAyCTpUn JeTckmx ToBapoB «AUAT» (Accouymauyus
«ANLOT»)

2 BHECEH TexHuuyeckum KomMutetom no ctaHgapTtusaumm TK 181 «Urpywku v toBapbl A1 geTcTea»

3 YTBEPX/JEH W BBEJEH B JEWCTBWE T[pukasom ®efepasbHOro areHTCTBa N0 TEXHUYECKOMY
perynuposaHuio n metponoruy oT 11 oktabpsa 2023 r. Ne 1106-cT

4 BBEJAEH BMNEPBbIE

MpaBuna NpUMEHeHNA HACTOAWEro cTaHjapTa YCTaHOB/IeHbl B cTaTbe 26 PefepasibHOro 3akoHa
0T 29 mwoHa 2015 r. Ne 162-®3 «O cTaHgapTwusauum B Poccuiickoin depepauyumn». VHdopmaynsa o6 ns-
MEHEeHMAX K HACT OSLLLEMY CTaHgapTy Ny6nMkyeTCcsA B eXerogHom (No cocTOAHUIO Ha 1aHBapa TeKkywero
roga) MHOpPMaLMOHHOM yKasaTenle «HaunoHanbHble CTaH4apThi», a ouunanbHblil TEKCT W3MEHEHWi
M nonpaBoK — B eXeMeCAYHOM MH(popMaLMOHHOM ykKasaTene «HauuoHanbHble cTaHgapThbi». B cnyyae
nepecMoTpa (3aMeHbl) UK OTMEeHbl HACTOALWEro cTaHjapTa CoOOTBETCTBYIOLWee yBeJoMNeHne obyneT
ony6/1MKoBaHO B 6Amxalillem BbIMYCKE €XeMeCcsiYHOro WMHgopMaunMoHHOro ykasaTensa «HauuwoHasnbHble
cTaHgapTbl». CooTBeTCTBYyWLWAas nHpopmaumusa, ypeloMneHme U TeKCThbl pasMeLw,anTCcsad Takxe B UH-
hopmaLMoHHON cucTeme 0o6LEero Nob30BaHMAa — Ha oduunanbHoOM caliTe PefepasbHOro areHTCcTBa no
T EeXHUYEeCKOMY pPeryiMpoBaHunio U meTponorum B ceTn NHTepHeT (Www.rst.gov.ru)

© OdopmneHue. ®rbY «NHCTUTYT cTaHgapTusaumm», 2023

HacToawwnii ctaHAapT He MOXET 6biTb MOJSIHOCTHI WU YACTUYHO BOCTPOM3BELEH, TUPAXMPOBAH W pac-
NMpocTpaHeH B kKayecTBe ouULMaNbHOro M3faHus 6e3 paspeleHns defepanbHOro areHTCTBa No TeXHWYECKo-
My PerysimpoBaHuio 1 MeTposorim
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HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

YCNYri B OB/IACTU PA3BNEYEHUA N OTAbIXA OETEW
O6uwme TpeboBaHUs

Services in the field of entertainment and recreation for children.
General reguirements

Jata BBegeHuna — 2024—04—01

1 O6nacTb NpUMeEHeHUS

HacTtosawwmin ctaHgapT ycTaHaB/nBaeT ob6uimMe TpeboBaHNA K ycayram B 06/1acTv pa3BieyeHunss u otapixa
aeten (nanee — ycnyru).

CTaHfapT pacnpocTpaHseTcs Ha opraHusauuu n musnyeckue nuua, 3aperncTpupoBaHHble B KayecTBe
UHAUBUAYaANbHbIX NpeanpuHUMaTesnieil, NnpeAoCcTaBSALWMX YCyru B 06n1acTu pasBiedeHuii geteli unm opra-
HU3YHLWNX UX [OCYT U OTAbIX.

CTaHfapT He pacnpocTpaHseTcsa Ha ycnyrum B 06/1acTh pas3BiedeHnin n otabixa getein B 6acceiiHax gns
nnaBaHus.

2 HopmaTtunBHble CCbI/IKA

B HacToswWeM cTaHgapTe MCMNOJIb30BaHbl HOPMAaTUBHbIE CCbINIKM Ha cnepylowmne ctaHgapTbl:
FOCT P 50646 Ycnyrn HaceneHuw. TepMuHbl 1 onpegeneHns
FOCT P 52603 ATTpakuuoHbl BoAgHble. BesonacHOCTb KOHCTpyKuuu. O6umne TpeboBaHus
FOCT P 52604 ATTpakuuoHbl BoAHble. Be3onacHoCTb npu akcnnyatauuu. O6uwme TpeboBaHnA
FOCT P 55515 O6opyaoBaHue HagyBHOe UrpoBoe. TpeboBaHUa 6e30MacHOCTU NpWU akcnayaTaumm
FOCT P 57486 Ycnyrn HaceneHuw. TpeboBaHUsA K MHpOpPMaLMOHHOMY obecneyvyeHunto
FOCT P 70310 O6opygoBaHve © MNOKPbITUA WUIPOBbIX nNaowanok. JononHutenbHole TpeboBaHus
6e30nNacHOCTN M MeTOoAbl UCMbITAHUA MHOTOYpPOBHEBbIX NabVPUHTOB

FOCT P 71005 Ycnyru B 06s1acTv pasBfievyeHunii n oTabixa geteil. TEPMUHbI 1 onpefeneHns

FOCT P EH 15602 HauuoHanbHblli cTaHfapT Poccuiickoli ®epepauunn. Yenyrn Hacenenuto. MNposaii-
Aepbl ycnyrn 6es3onacHocTn. TepMUHoiorna

MpumeyaHune — lMpy NOIL30BAHNN HACTOALLMM CTaHAAPTOM Lie/1IeCO06pa3HO NPOBEPUTL AENCTBUE CCbITOYHbIX
CTaHA4ApPTOB B MH(pOPMALMOHHONM cucteme obLero nosib30BaHnst — Ha ogouumasibHOM calite defepasibHOro areHTcTea no
TEXHUYECKOMY peryimpoBaHu0 1 METPONOrUnN B CeTU NHTEPHET WM MO eXerogHoMy MHGOPMaLMOHHOMY ykasaTento «Ha-
LUMOHa/IbHbIE CTaHAaPTbI», KOTOPbIA ONy6/IMKOBaAH MO COCTOSIHWIO Ha 1 iHBapsl TEKyLLero roga, 1 no Bbinyckam exemecsy-
HOro MHJIOPMAaLMOHHOIO yKa3aTens «HaunoHanbHble CTaHAapTbl» 3a TEKYLUMIA rog, Ec/im 3aMeHeH CCbISTOYHBIA CTaHaapT,
Ha KOTOpbIA AaHa HefaTUpPOBaHHAA CCbIIKa, TO PEKOMEHAYETCS MCNO/b30BaTh AEMCTBYHOLLYI0 BEPCUIO 3TOrO CTaHJapTa
C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHWIA. ECNM 3aMEHEH CCbI/TOYHBIV CTaHAAapT, Ha KOTOpbIA AaHa AaTu-
pOBaHHas CCblfka, TO PEKOMEHAYETCS MCMOoMb30BaTh BEPCUIO 3TOTO CTaHZapTa C yKasaHHbIM BbIlLE FO0M YTBEPXAEHUS
(npuHATKA). Ecnu nocne yTBepxAeHWs HaCTOALLEro cTaHAapTa B CCbIIOYHbIV CTaHAapT, Ha KOTOpbIA AaHa AaTupoBaHHas
CCbl/IKa, BHECEHO M3MEHeHWe, 3aTparvBaroLLee nosiokeHre, Ha KOTopoe AaHa CCblka, TO 3TO MOJIOKEHNE PEKOMEHyeTCA
NPUMEHsITb 6e3 yyeTa JaHHOr0 M3MeHeHUs. ECnn cCbinoyHbIl CTaHAapT OTMEHEH 6e3 3aMeHbl, TO MOSIOKEHME, B KOTOPOM
[aHa CCbl/ika Ha Hero, PEKOMEHAYeTCs MPUMEHSTb B YacTu, He 3aTparvBatoLleli 3Ty CCbIKy.

M3gaHne opuuynanbHoe
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3 TepmMuHbI 1 onpeaeneHns

B HacToAwem cTaHgapTe npumeHeHsbl TepMuHbl no FOCT P 50646 n TOCT P 71005.

4 Knaccudumkaumss 06 beKTOB B 06/1aCTN pa3BrieveHni 1 otTabixa geten

4.1 OO6bekTbl pasB/ieyeHunli u oTAbIXa AeTeil nogpa3fenswoT:

a) Ha pasBnekaTenbHble 006beKkTbl (aTTpakuuoHbl, akBanapku, pasBsiekaTesibHble [eTCKue napku,
pasBriekaTesibHble feTCKue LEeHTpPbI);

6) pasBuBalLle-no3HaBaTes/ibHbie 06bEKTLI (AETCKME UTPOBbIE NAOLWAAKNA, AETCKME UIPOBbiE KOMHAThI,
[EeTCKMA aBTOApPOM, AETCKUIA NapK-aBTOAPOM, AETCKUA KApPTUHI-LEHTP, AeTCKMIA 6OYNNHT, MHOTOYpPOBHEBLIN Na-
GUPUHT ANna aeTteit);

B) 06bEKTbl pa3BUTMS TBOPYECKOro noTeHumana (O4eTCKMe TaHueBasibHble K/1acCbl, XOpPOBble CTyauw,
rpynnbl TeaTpasibHOro UCKyCcCTBa, Xy 0XeCTBEHHbIE CTyAuN);

r) TeMaTU4YeCcKo-A40CYroBble 06beKTbl (ropod npodeccuin, AeTCKMe KBEeCT-KOMHaTbl, AEeTCKMe MHTepak-
TUBHbIE TeaTpbl, OKeaHapuyMm, aKCNepuMeHTapuym u T. n.).

4.2 O6BbekTbl pasB/ieyeHuli n oTAbIXa AeTeill No Tuny pasMelleHns nogpasfensawT:

- Ha Y/INYHbIE;

- B MOMELLEHUSAX.

5 lMNepeyeHb ycnyr, NpefocTaBAsgeMblX B 00beKTax pa3B/ieyeHuii n oTablixa
neTen

MepeyeHb OCHOBHbIX YCNYr ykazaH B Tabnuue 1

Tab6nuuya 1
MecTo okaszaHusa ycnyrn
Ycnyrv no opraHusauumn pasBfiiedyeHnid, gocyra n otasixa getei
B nNomMeLweHnsax YNn4yHblE
1 Ycnyrn B pa3BnekaresibHbIX 06bekTax
11 ATTpakuuoHbl ons aetei + +
1.2 AxBanapk + +
2 Ycnyru B pasBuBatoLle-no3HaBaTesibHbIX 06bekTax
2.1 MHOroypoBHeBble NabUPUHTbI + -
2.2 [leTckve nrpoBble KOMHaTb! + -
2.3 [leTckvie nrpoBble M/OLLaaKN - +
2.4 [leTckuin aBTOOpPOM + +
2.5 [leTcKknit KapTUHI-LEHTP + +
2.6 [eTckuii 6oynmHr + -
2.7 HayuHblli My3eli (3KkcneprMeHTapuym) + -
2.8 OkeaHapuym + -
3 Ycnyrn B 06beKTax passutUA TBOPYECKOTO MOTeHLmaia

3.1 [eTckue TaHLUeBa/IbHbIE K/1acChl, XOPOBblE CTyAUMN + -
3.2 [leTckue rpynmnbl TeATPaUIbHOMO UCKYCCTBA, XYA0XECTBEHHbIE CTYAuN + -
3.3 3aHaTva no npuknagHoMy MacTepcTBy (6uceponsieTeHve, BbILWMBKA, Bsi3aHue, + -
pocnucb U T. Mn.)

3.4 [eTtckme knybbl 3aHATOCTM (KY/IMHAPHOrO MCKYCCTBA, NI0BUTENEN YTEHNS KHUT U T. N.) + -
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OkoHuyaHve Tabnuupl 1

MecTo okasaHusa ycnyru
Ycnyrn no opraHnsauuun passfieveHuid, focyra u oTjbixa geTei

B NoOMeLweHunsax YNn4yHblE
4 Ycnyrn B TEMaTu4ecko-f0CyroBbIX 00bekTax
4.1 Topog npocheccuii + +
4.2 [leTckue KBeCT-KOMHaTbl + -
4.3 VHTepakTuBHble TeaTtpbl + -
4.4 CeMuHapbl pasBriekaTeslbHOW Hayku, crneuuasibHble My3eliHble nporpammbl Wn + -
BbICTaBKM1, Marmyeckue Loy
4.5 TMpoBeaeHvne OETCKMX MPa3fHUKOB (Hanpumep, OHER POXAEHW C apeHaol 3ana, + -
NPVB/IEYEHVEM aHMMATOPOB/aKTEPOB, OpraHn3aumeli 6aHKeTOB) WK AETCKUX ANCKOTEK
4.6 PoTOCeccus C UCMOosb30BaHNEM PeKBM3UTa + +
4.7 Apmapkn, dhectmBann ansa geten - +
5 ConyTtcTBytowwme yciyrm
5.1 MMpokat/apeHfa CNopTUBHOTO MHBEHTapPsi (KOHbKOB, POJIMKOBBLIX KOHbKOB, CKEWTH0p- i +
[0B, BEenocunesos U T. n.)
5.2 Mpokat/apeHpa anekTpomobunei ansa aetei - +
5.3 ApeHpa cueHbl - +
5.4 ApeHaa nomeLleHwui + -
5.5 lNpepgocTaBneHue Tyaneta, KOMHaTbl MaTepu 1 pebeHka + +
5.6 MpepoctasneHne 6ecnpoBOAHOTO AOCTyna B WHGOPMAaLMOHHO-TENIEKOMMYHMKa- + +
LMOHHYI0 ceTb VHTepHeT (Wi-Fi)
5.7 Ycnyrn obLeCcTBEHHOro NUTaHus + +

YCNoBHblE 0603HAYEHNS:
«+» — [0MYCTUMbI/ BapUaHT MecTa PacrosIoKeHus!;
«-» — He NpeaycMOTPEHO OKa3aHue YC/yr.

6 O6uwue TpeboBaHUS

Mpn okasaHuKM ycnyr B 06/1aCcT pas3B/ievyeHnss u oTAbiXa AeTeil f0/HKHbl cobaaaTeca TpeboBaHUa HOp-
MaTUBHbIX NPaBOBbIX akTOB Poccuiickoin degepauunm, HOpMaTUBHbIX AOKYMEHTOB (hefepasibHblX OpPraHoB UC-
nosiHATENbHOM Bnactu (cm. [1] n [2]) n TpeboBaHMA HacTOAWEro ctaHgapTa.

Oo6wmnmn TpeboBaHMAMM Kycayram B 06/71acTU pa3B/edYeHns 1 oTAbiXxa geteit aBnsatTcs TpeboBaHusa co-
umanbHON agpecHoCcTH, PYHKLNOHANBHOIO Ha3Ha4YeHUs, SPrOHOMUYHOCTHU, 3CTETUYHOCTU, NH(hOpPMATMBHOCTH,
KyNbTypbl 06CNYXUBaAHNA, 3KOTOTUYHOCTU YCNYIN.

TpeboBaHMA counanbHOl afpecHOCTU YCAyr B 06/1acTW pasBieyeHuns 1 oTabixa geTeli npegycmaTpmBatoT:

- COOTBETCTBUE YCNYr B 06/1aCTV pa3B/ievYeHNS U OTAbIXa AeTeill NnoTpebuTento, BkIKYasd aCCOPTUMEHT U
KayecTBO ycnyr B 06/1aCTu pa3BfeyeHns n oTabixa AeTeid, MeToabl U hOpMbl MX NpefocTaBeHns, npodeccu-
OHa/IbHbI YPOBEHb NpPefoCTaBNEeHNA YCNYrn, HOMEHKIATYpy OKa3blBAEMbIX YCAYT;

- HanMuMe Ha ob6bekTax pasBieyeHuii u oTAbiIxa AeTell onpeAesieHHbIX YCNOBUIA ANA npegocTaB/ieHus
ycnyr cneynanbHbiM KateropusamMm notpebuteneir, HanpumMep AeTAM C OrpaHUYeHHbIMU PU3NYECKMMM BO3IMOX-
HOCTAMM.

CounanbHy aApecHOCTb ycnyr B 06/1acTu pasB/ieyeHUs M OTAbiXxa AeTell yuuTbiBalT MpU MPOEKTU-
poBaHUK, 06YCTPOICTBE M 060PYAOBaHNN OO6BHLEKTOB pa3B/ieYeHUn N OTAbIXa AETeil, YCTaHOBMNEHUN pexnma
paboTbl, Bbibope 06BLEKTOB pa3B/eyYeHNss U OTAblXa, aCCOPTUMEHTEe yCcayr B 06/1acTU pa3BfievyeHuns n oTabixa
aeteii.
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TpeboBaHMs QYHKLMOHANBLHOW NPUrO4HOCTU yCnyr B 06/1acTy pa3B/ievYeHns 1 oTAbixa AeTeil copgepxart:

- TOYHOCTb U CBOEBPEMEHHOCTb OKa3aHusa ycsyr B 06n1acTu pasB/ievyeHuss U oTabixa AeTeid, Bkaw4vas
cob6aeHNE YCTAHOB/IEHHOTO pexnma paboTbl 06BEKTOB pa3BfeyeHuss 1 oTAbIXxa, obecneyeHne pasHoobpa-
31a 060pyAoBaHUA ANA pa3BfievyeHUss U OTAbixa AeTell, COOTBETCTBME BPEMEHW OKa3laHWs YCyr U 0XuaaHus
okasaHua ycnyru,

- obecneyeHne yao6HbIX YCNOBUI AN HaXOXAEHUA noTpebuTtens ycnyr B o6nactu pasBsievyeHus u oT-
AblXxa feTei, a Takke AN Bbl6opa U NMPUHATUSA pelleHus 06 okaszaHuu ycnyru pasfimyHbiX BUAOB;

- COOTBETCTBME 06CNYXMBAKLWEro NepcoHana npogeccnoHabHOMY Ha3Ha4YeHNO, B TOM Yucne Komne-
TEHTHOCTb U KBanudukauuo nepcoHana, ymMmeHue obuwatsCcsa C NOTpebutensamu, 3HaHue u cobgeHne npo-
dheccuoHanbHOW 3TUKM NOBEAEHNS.

TpeboBaHus PYHKLMOHANBLHOW NPUTrogHOCTK ycnyr B 06/1acT pa3BfeyeHns n oTabixa geTell ycTaHaB-
nuBaeT HeEO6GXOANMbBIVE MUHUMYM XapakTepPUCTUK YCNyr, KOTOpble CNOCOGHbI YA0BETBOPUTL NOTPEGMTENSA npu
oKazaHuu ycrnyru.

Tpeb6oBaHMe MHGOPMATUBHOCTM YCAyr B 06/1acTU pa3BfeyvyeHns 1 oTabixa AeTeill npegycMmaTpuBaeT Ha-
nnune Heo6XxoAMMOI 4OCTOBEPHOI MHhopMaLumn 06 ycnyrax B 06n1acTu pa3B/ieYeHns U OTAbIXa, HOMEHKIaTy-
pe oka3blBaeMbIX YC/yr, UCMOMHUTENE YCAyr, O NpaBuiax n yCnoBUAX OKasaHUs YCAyr.

Tpe6oBaHMsE 3PrOHOMUYHOCTM U KOMOPTHOCTU YyCNyr B 06/1acTh pa3B/ievyeHus n oTabixa AeTeil:

- KOMQOPTHOCTb 1 YyA06CTBO NOTPEOGUTENSA MPU OKa3aHUM eMy YCNyr, Bk/4vas yaobHoe pacnosioxeHue
06BbEKTOB pasBieyeHus 1 oTabixa geteil, yaobHOe pacnosioxeHne BXO40B, BbIXOAO0B, CeKUMiA, 060pyaoBaHus,
mebenu, Hanuume NN TOB, 3CKaNaTopos, TpasanaTopos;

- cobnoaeHne rMrMeHnYecknx HOpPM K YPOBHIO OCBELLEHHOCTM, BO3A4YyX000OMeHa, 3anbl/IeHHOCTH, LWyMa,
TemnepaTypbl B TOProBOM 3asie, COAEpPXaHU nomew,eHnin, paboumnx mect, 060pyf0BaHUA COrnacHoO gelicTBy-
IOLWWM CaHUTapHbIM MpaBuaamMm u Hopmaw;

-AOCTYMHOCTb N AOCTOBEPHOCTb MHpOpMaLMKN, Noayyaemon noTpebutensamu.

TpeboBaHMA 3CTETMYHOCTM yCNyr B 06nacTty pasBieyeHus n oTAbixa AeTel: CTuieBoe eAUHCTBO, Le-
NOCTHOCTb KOMMO3WULUWW U FTAPMOHWUYHOCTb Au3aiHa, B TOM 4YMCNe apXUTEKTYPHO-NIaHUPOBOYUYHbLIX peLUeHUi
noMeLLeHnii U MHTepbepa 06BHEKTOB pasB/ieyeHunii u oTabixa geteli; ooopmneHne acaga 3faHus, BbIBECKH,
peknamMHbIX MatepuanoB, hUpMeHHbIX TOBApPHbLIX 3HAKOB W ykaslaTeneli, 00OpM/IEHUE BHELIHEro Buaa nep-
coHana.

TpeboBaHWs KynbTypbl OKa3aHUsa ycnyr B 06/1acTh pasBfievyeHunss 1 oTAbixa getein cogepxar TpeboBaHus
K npodpeccnoHanbLHOW NOAroTOBKE M 3TWKE MOBEAEHMA nepcoHana, B TOM 4YuC/ie Takne XapaKTepucTuKu, Kak
BEX/IMBOCTb, KOMNETEHTHOCTb, AOCTYNHOCTb MepcoHana Ana noTpebutens ycnyr, ypoBeHb mactepcrsa 1 obe-
cnevyeHne komgopTta noTpebutensa ycnyru.

TpeboBaHMA K 3KOMOTMYHOCTW yCnyr B 06nactn pasBieyeHus U OTAblXa AeTeil copepxaT ycnyru, npu
KOTOPbIX HE OKa3blBAaeTCs BO3AEWCTBME Ha OKpYyXaloLwyo cpeay.

6.1 TpeboBaHUA K pa3MelleHUo, K MOMeLEeHAM 1 nX 060pyA0BaHUIO A5 OKasaHusa ycnyr
B 06/1aCTN pa3B/ie4eHUI N OTAbIXa AeTel

YnuyHble TEppUTOPUK 1 NOMELLEeHNs ANa npefocTaBneHuna yenyr B 061acTu pasBiieyeHus u otabixa ge-
Te JomkHbl o6ecneynBaTb 6€30NaCHOCTb XWU3HU U 340POBbA MO/Ib30BATENS YCYl B COOTBETCTBMMU C [3] 1 [4].

O6beKTbl J0/MKHbI 6bITb 060pPYAOBaHbI YA06HLIMM MELWeX0AHbIMU AOCTYNaMu K BbIXo4y, He06X04MMbIMU
CMPaBOYHO-MH(OPMALMOHHBIMUN yKasaTensamm, MHCTPYKLMAMKU O AeACTBUAX B aBapuinHON cuTyaumu, a Takxe
XOPOLWO 3aMeTHbIMU MHAOPMALMOHHbIMU yKa3aTensamu, obecneynsarolimMy CBOH6OAHYI0 OpMeHTauuo NoJib-
30BaTesnIs YyCNyr Kak B 0ObIYHON, Tak U B Upe3BblyaliHON cutTyauuu.

VHopmaumsa 0 HaxoxgeHun 6avxaiwero nyHkTa MeguunHCKON NOMOLLM A0/DKHA ObiTb 4OCTYyNHA ANS
nonb3oBaTensa ycnyr u ykasaHa Ha MHpopMaunoHHOM CTeHje.

MaTtepwuanbl, NpuMeHaeMble ONA Aekopauuil, BHYyTPEHHEeN OTAesIKM MOMELWEeHUn n T. N. J4O/DKHbI BbiTb
YCTOWUYMBbLIMU K NPOBEAEHNI0 YOOPKM BNaXHbIM CNOCO60M M 06paboTkn Ae3nHUUUPYIOLWMMN cpeacTBamum.

dnekTpoobopynoBaHue, oTonuMTenbHble npubopbl (Nw60e obopyaoBaHue, npeacTaBnswlee onac-
HOCTb A/18 nofib3oBaTesieli, NPUMeHsiemMoe A1 OKas3aHus pasBiekaTesibHbIX YC/yr, NpoBefeHns Meponpus-
TWIA) [O/MKHbI BblITb CHaGXEHbl OrpaXxAeHnsiMU, BbINOJIHEHHBIMU U3 MaTepuasoB, oTBevyawLwWwux TpeboBaHUsaM
6e3onacHocTu.

4
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6.2 CaHuTapHo-annaemMuosiormiyeckme TpeboBaHma ANa okasaHUs ycayr B o61actu
pasBneyYeHunii 1 oTablxa geten

CaHuTapHo-anuaeMuonornyeckme TpeboBaHus AN okasaHWa yciyr B 061acTu passfiedyeHunii n otabixa
peteii — B cooTBeTcTBUK C [3], pasgen VI.

6.3 TpeboBaHUs K UCMOJIHUTENIO YC/yT B 06/1aCTU pa3BsieueHnss u oTabixa geTeli

[ns okazaHunsa ycnyr B 061acty pasB/iedeHus u oTabixa AeTeil npuBnekawTcs paboTHMKM, npolwegumne
COOTBETCTBYHOLLYI MOATOTOBKY (fanee — nepcoHan).

®yHKUMK, NpaBa 1 0683aHHOCTM NepcoHana ycTaHaB/MBAOTCA B LO/HKHOCTHbLIX MHCTPYKUUAX U APYTUX
BHYTPEHHUX LOKYMEHTax opraHusauuu, KoTopble oHa paspabaTbiBaeT CaMOCTOATE/IbHO C yYeTOM [eNcTBYI-
WMUX HOPMATMBHbLIX AOKYMEHTOB, COOCTBEHHOrO onbiTa 1 TpeboBaHWii HacTosWero ctaHgapTa. [Jo/mkKHOCTHaNA
WHCTPYKLMS MepcoHasia Ao/hkKHa onpefensaTb YPOBEHb €ro KOMMETEHTHOCTU, HEO6XOAUMBIA A1 BbINOSTHEHUS
TPYAOBbIX 06A3aHHOCTEN!.

K nepcoHany, 3ageiicTBOBaAHHOMY B nNpefocTaBfeHnn ycnyr B 061acty pasBriedyeHns u oTabixa feTe,
OTHOCATCS:

- aAMWUHUCTPATUBHbLIA NepcoHan — OTBETCTBEHHble PabOTHUKW, PYKOBOASLLIME BCEM MNpoLEeccoM npe-
[OCTaB/ieHUa ycnyr obnactn pasBfiedyeHns W oTAbixa AeTeil, B 0683aHHOCTU KOTOPOro BXOAWT KOHTPO/b 3a
pa6oToli BCero nepcoHasia, KOHTPO/b 3a COGAKAEHMEM NopsAka M npu HeobxoAUMOCTM B3aMMofeincTBue
Cc noTpebutenamu ycnyr (Hanpumep, agMUHUCTPATOpPbl, pacnopsanuTenn, MeEHEOXXepPbl, 3aBeaylme n T 4.);

- onepaTuBHble paboTHMKM (ONepaTuBHbI/i MepcoHasn) — CheunmanucTbl, HENOCPEACTBEHHO Yy4yacTBYHO-
Lune B npouecce npepocTaB/ieHNs NOTpebuTento ycayrnm B 061actn pas3BrieyeHns n oTabixa getein (Hanpumep,
onepartopbl aTTPakLMOHOB, MHCTPYKTOPLI, HabwaaTenu, TpeHepbl, aHUMaTopbl, NPodu/bHbIE neJarorn, Npo-
heccrmoHanbHble MacTepa U T. 4.);

- TEXHWYECKNI nepcoHan — cneynanncTbl y3KOro npodeccuoHasnbHOro npodunsa, oTsevawLime 3a Tex-
HUYECKOE COCTOSHME 06bekTa, 3KcnayaTauus KOTOpPOro BXOAWUT B COCTaB npeanaraemoii ycnyru B obnactu
pa3BneyeHnss 1 oTabixa AeTei (HanpuMmep, MexaHuKn, 3NeKTPUKN, TEXHUKA, HACTPOMLLMKN U T. A4.), N 3aHUMa-
LWMECS €ro TEXHUYECKNUM 06CYyXNBAHNEM:

- BCMOMOraTesibHbIi NepcoHan — pabOTHUKK, yyacTByKLUIME B CO3[aHUM HeobXoaumbiX yCcnoBuii gns
oKasaHusa ycnyr obnactu pasBfiedeHus u oTAbixa AeTeil (HanpuMep, NOMOLLHUKA OnepaTopoB aTTpakLMOHOB,
acCUCTEHTbI, Kaccupsbl, rapaepobLki, yoopLIMKN NOMEeLWeHnid n T. n.).

MepcoHan UCNOMHUTENS YCNYr AO/HKEH COOTBETCTBOBATb TpeboBaHMAM, yka3aHHbIM B [4], n o6nagatb
cnefywwuMn YyMEHUAMN 1 HaBblKaMW:

- UIMeTb COOTBETCTBYIOLLYI0 MPOheCccnoHanbHy KBanugukaymo, NoATBEPXKAEHHY AOKYMeHTamu (npu
HEeo6xo4AnMoCTHN);

- UMEeTb cneumnanbHyl MOAT0OTOBKY HEOOXOAMMOrO ypOBHA WM KBaingukauum, COOTBETCTBYIOLLYIO 3aHU-
MaeMoli LO/MKHOCTU U BbINOJIHAEMO paboTe;

- NPOX0OANTb PErynsipHy OLEeHKYy NpoeCcCUoHasbHbIX KOMNEeTEHUMWN;

- BNafeTb HaBblkaMW OKa3aHus MNepBOi MOMOLWM B YCTAHOB/IEHHOM 3aKoHOA4aTe/lbCTBOM MNOpsfke
(cm. [3]);

- 3HaTb NpaBuna akcnayaTtayuum o60pyaoBaHNS U MHBEHTapS;

- cobnogath caHMTapHble HOPMbI U NpaBuna.

MepcoHany HeobxoanmmMo cobnwgatb NpodpeccroHanbHY 3TUKY MOBEAEHMS, Takyl Kak gobpoxena-
Te/bHOCTb, KOMMYHUKa6€/1bHOCTb, CO34aHne KOMMOPTHbIX YCNOBUIA AN noTpebuteneit ycnyr B obnactu pas-
BfleYeHNsa 1 oTabiXa feTei.

MepcoHan ycnyr B o6nactv pasBieyvyeHus n oTAbixa feTeil fo/KeH O6biTb NOArOTOBNEH K AEWCTBUAM B
YCNOBUAX Ype3BblyaliHblX CUTyaUnin n/mnm B cnydae TeXHUYECcKux npobnem (HemcnpaBHOCTb 060pyAOBaHusA,
nosioMKa obopygoBaHus U T. 4.).

UncneHHOCTb NMepcoHana Ao/hKHa 6biTb AOCTATOYHOIA:

- AN MUHMMMU3ALWN PUCKOB;

- OCYLLECTBNEHNSA KOHTPONA AENCTBUIN noTpebuteneit ycnyr;

- o6ecneyeHus aBakyauumm notpebuTeneit ycnyr B cayvyae BO3HUKHOBEHUSA Takoli HEO6XOAUMOCTMU.

TpeboBaHMA K 3KMNMPOBKE NepcoHana:

- MepcoHasn JOo/KEeH 6bITb JIETKO y3HaBaeM;

- 9KMNUpPOBKA A0/MKHA ObITb SSPKOA M KOHTPACTHOIA.
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6.4 TpeboBaHMA 6e30MacHOCTU

Ycnyrn B 061actu pasBneyvyeHuii n otabixa geten AomkKHbl ObiTb 6€30MacHbLIMU B Te4eHUe BCero nepmoga
NX oKasaHus.

Mpwn okasaHUM yCNyr AO/DKHbI ObiTb UCKAOYEHbI NN MUHUMU3UPOBAHbLI ONACHOCTU U CONYTCTBYHLNE UM
puckn n obecneyeHa 3awimta nocetTutenei:

- OT nageHus;

- MpOTeKaHMs OnacHbIX TOKOB Yepes Teso YesloBeka,;

- N3MEHEHUSA YCTONYMBOCTU MCNOSb3YEMOrO Mpy OKasaHuu ycnyrm obopynoBaHus;

- BO34ENCTBUA ABUTaLWUXCSA U NEepEMELLALWNXCA 31IEMEHTOB KOHCTPYKUUM ¥ NpeaMeToB, NpMMeHse-
MbIX NPV OKas3aHuwn ycnyr;

- BO3HUKHOBEHMS W pacnpoCTpaHEeHUs OrHs;

- OWKNOOK noceTuTenelt AN HapylweHUn MMM nNpaBua NOCEeLeHus;

- BO34elCTBMA MaTepmasnoB W BELLEeCTB;

- BO34EeliCTBUA MOTOAHbIX SIBJIEHUNA;

- BO3HWKHOBEHUS HeLWTaTHbIX CUTyauuni.

Ha Bce urposble afieMeHTbl, pa3MmellaeMble B 06bekTax pasB/evyeHus n otapixa AeTei, nsrotosutenb/
nocTaBLMK 0683aH NpeAoCTaBUTb 3KCMyaTaUuUOHHbIE U UHblE AOKYMEHTbI, KOTOPbIE AO/IKHbI COAEepXaTb AaH-
Hble 0719 UAeHTMUKaALUN KOHKPETHOTO M34eNus, TEXHUYECKNE XapaKTepUCTUKU, KOMMIEKTHOCTb, OrpaHuye-
HWS ANA nonb3oBaTteneii, npaBvna A5 Nosab3oBaTeniel U MHCTPYKLUM N0 TEXHUYECKOMY 06CNYXUBAHUIO.

TpeboBaHMs 6e30MacHOCTU NpWU 3KChayaTaymm aTTpakyMoHOB, B TOM 4yncne BOAHbIX, — Mo [6].

TpeboBaHua 6€30NacCHOCTN KOHCTPYKLMIA BOAHbLIX aTTpakumoHoB — no TOCT P 52603.

TpeboBaHMsA 6€30MacHOCTM NpU aKcnsyaTaununm BOAHbIX aTTpakunoHoB — no FOCT P 52604.

TpeboBaHMs 6e30MacHOCTM Npu aKcnayaTauum AeTCKUX UTPoBbIX naowanok— no [7].

TpeboBaHMs 6e30MacHOCTU A4Ns MHOTOYPOBHEBLIX NabupuHToB — no NOCT P 70310.

TpeboBaHus 6e30MacHOCTM HagyBHOro urpoeoro o6opyposaHuss — no NOCT P 55515.

TpeboBaHua no obecneyeHno 6€30MNacHOCTY Y/IMYHOW TEPPUTOPUMN 1 MOMELLEHNSA ANA NpefocTaBeHns
ycnyr — no FOCT P EH 15602.

6.4.1 TpeboBaHMA K cpefcTBam MoXapoTyLlleHns

O61bekTbl oKa3aHus ycnyr B 06nactv passneyeHuii 1 otabixa AeTel A0/MKHbl ObiTb OCHALLEeHbl NepBuY-
HbIMW cpeAcTBaMU MoXapoTyweHus. WHCTPYKUMM N0 MCNOJSIb30BaHUK CPeAcTB NOXAapOTYyLIEHUS [AOJKHbI
6bITb NPMBEAEHbl BO BHYTPEHHUX OOKYMEHTax opraHusauuu, okasbiBalwen atn ycnyru. NepBuyHbie cpeg-
CTBa NOXapoTYLEHNA AOMKHbI pacnonaratbCsa Ha BUAHOM MecTe. CpeAcTBa NOXapoTyleHUs HeobXxoAumo
cogepxaTtb B paboTOCNOCO6HOM COCTOSIHUM.

6.5 TpeboBaHUS K BHYTPEHHEN AOKYMEHTaLUX OpraHnu3alnu, okasblBalollein ycnyru B o6nactu
pasBrsieyeHunii n oTabixa geTen

BHYTpeHHAA OOKYMeHTauuss opraHusauuu, okasbiBallei ycnyrm B o6nactu pasBiiedyeHuid u otabixa
AeTeld, foMmKHa coaepxaTb BCO HEO6XOAMMYIO MHChOPMALMIO, NO3BO/SAOLW Y 06ecneynTb 6e30NacHOCTb OKa-
3aHuUs ycnyr.

K BHyTpeHHel JoKyMeHTaLnn OTHOCATCA: BHYTPEHHME perfiaMeHTbl, NpaBuia okasaHusa ycnyr, Tpebosa-
HUA K NPUMEeHsAeMOMYy 060pyLOBaHMIO Y MHBEHTAP, XypHasbl yyeTa, AO/DKHOCTHbIe UHCTPYKUUKN, permcTpa-
LWOHHO-y4YeTHasa AOKYMeHTauus n gpyrue AOKYMEHTbl, MoATBepXalolime BbINONHEHWe npouenyp 6esonac-
HOro okKasaHus ycnyr.

BHYTpeHHAA AOKYMeHTaLusi BbINOJIHAETCS Ha PYCCKOM A3blKe, a Takke AOMNOSIHUTENIbHO MOXeT ObiTb
BbINOJ/IHEHA Ha f3blke cybGbekTa Poccuiickoin depgepaumm unm poaHbixX A3blkax HapodoB Poccuiickoin depe-
pauuy nytTem ayTEHTUYHOrO NepeBoja TeKCTa AOKYMeHTa C PYCCKOro sidblka M YTBEPXAAETCS pPyKoBOAMTENEM
opraHusayuu.

Y4eT 1 XxpaHeHne BHYTPEHHEN AOKYMeHTauuu opraHusaumnein obecneymBaldTcss CaMoOCTOATE/BHO.

6.6 Ycnyrv no opraHmsaumnu KysibTYpPHO-MacCCOBbIX MEPONPUATUIA ANns aeTei

Ycnyrn no opraHusauuu Ky/bTYpHO-MAcCOBbIX MepPONpuaTuiA Ans fgeteli (npasgHuku, decTuBanu,
CMOTPbI, KOHKYPCbI, KOHLEPTbI, ipMapk1, onumMnuagbl HapoAHOro TBOPYECTBA, BbICTABKM, TeaTpasiM30BaHHbIE
npeAcTaB/eHns, CEMUHAapPbI, NIEKLUN, IKCKYPCUM, KOH(IEpPEeHLMN, MacTep-kaacchl, Kpyr/ble CTOMbl W Apyrue,
B TOM 4uC/le KOMOGUHMPOBAaHHble, (DOPMbl MEPONPUSITMiIA) OKa3biBAlOTCH B COOTBETCTBUM C AEWCTBYHOLLIUM
3aKOHOAATE/IbCTBOM.

6
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6.7 OkasaHue ycnyr B 06/1acTV pasB/ieUeHnid 1 oTabixa AeTeil NoOCeTUTENAM C OFpaHUYeHHbIMU
BO3MOXHOCTSIMUA 30POBbS

Ana cozpaHus ycnoBuii npebbiBaHUs noceTuTeneli ¢ orpaHUYeHHbIMY BO3MOXHOCTAMU 3/10POBbS U fe-
Tell-MHBaNWAoOB peKkoMeHAyeTcs NpoBeAeHe MEPONPUSTUA NO co3gaHno JOCTYNHON (6e36apbepHoii) cpeasbl.

Yenyrn ans passneveHuii n oTabixa ANs Takolk kaTeropuu nocetuTesieil okasbiBalTCs B COOTBETCTBUM
C AelicTByOLW MM 3aKOHOAATE/IbCTBOM, a MPY €ro OTCYTCTBUM — Ha OCHOBAHUWM BHYTPEHHUX HOPM U MpaBu,
pa3paboTaHHbIX OPraHM3aToOpPoM YC/yr CaMOCTOATENIbHO. BHYTPEHHME AOKYMEHTbI [i/1 OKasaHusa ycayr noce-
TUTENAM C OTPAHUYEHHbIMU BO3MOXHOCTSMU 3,0POBbS COCTABMSIOTCA HA OCHOBaHUM OMbITA U OLLEHKW PUCKOB.
Mpu 3aTom 3anpeT Ha No/b30BaHWe OonpefesieHHbIMKU aTTpakuMoHaMU NMOCETUTENsSIMU C OTPAaHUMYEHHbIMU BO3-
MOXHOCTSIMU 3[1J0POBbSI HE [OJ/IKEH paccMaTpuBaTbCs Kak OrpaHu4yeHue ux npas.

6.8 VIHpopmaLMOHHOEe obecrneyveHme ycayr B 061acTu pa3BfievyeHnin N oTAblixa AeTei

NHdopmauma 06 okasbiBaeMbix ycnyrax B 061actv passredvyeHuii n oTAabixa geTeil fomxKHa npegocTas-
NATLCA UCNOMHUTENEM YCAYr B COOTBETCTBUMN C [1] HA MH(pOpPMALNOHHOM CTeHAe.
TpeboBaHUa K nHpopMmaLnoHHOMY obecneveHnio — no FOCT P 57486.

7 KoOHTpOsib KavecTBa ycsyr B 06/1aCT pasB/ievHeHns1 N oTabIxa geTen

7.1 TocypapCTBEHHbI KOHTPO/b (HAA30p) 3a AeATENbHOCTbIO OpraHn3auunii, NnpefoCcTaBAWMX YCayri
B 06n1aCTV pas3BneyeHus u oTabixa AeTei, oCyWwecTBNAAT YNO/IHOMOYEHHbIE OpraHbl rocyfapCTBEHHON BRacTu
cyb6bekToB Poccuiickoii depepauumn B npegenax csoen komneteHuum (cm. [8]).

7.2 O6LW,ecTBEHHbIN KOHTPO/Ib 3a KAYeCTBOM NpefocTaBNeHnsa ycnyr B 061acT pa3BfevyeHns n oTabixa
feTeli ocywWwecTBNAT 06WeEeCTBEHHbIE OpraHM3aunn n o6beanHeHns B cdepe 3aluTbl NpaB noTpebuTeneii.

7.3 [NnA oueHkn kavyecTBa M 6e30MacHOCTM ycayr B 061acTu pasBiieyeHus 1 oTabixa geteli Ncnonb3yoT
cnepywouime mMeToAbl KOHTPONSA: BU3yasbHblii, 3KCMEPTHbIN, COLUONOTNYECKUA.

7.4 Bu3syanbHblii METOL OCHOBAH Ha MPYMEHEHWW OPraHOB YyBCTB OLLEHLIMKOB (3KCNEPTOB M/Man cneuu-
anncToB) NpM OUEHKe 06bekTa pasBfievyeHuidi U oTAblXa AeTell, NpoBepke COCTOSIHUS MomelLeHus, obopypno-
BaHWsA, UHBEHTaps, TPEHaXepoB, UrpylleK, WHTepbepa, CaHUTapHO-3aNULEMUOIOTNYECKOTO COCTOAHUA 06b-
€KTOB, NMpuaerawwWmnx TeppuTOpnin, a Takke Npu onpegesieHNn NOCTOPOHHUX 3anaxoB B NMOMELLEeHUAX, WyMa,
BMGpauuun n ap.

7.5 3kcnepTHbI MeTon npeacTaBnseT cob0W BHEWHWA ayauT No 3akasy McnonHutTens ycnyr (agMuHu-
cTpauuy uamM co6CTBEHHMKA) U OCHOBBLIBAETCA Ha Ka4YeCTBEHHbIX U KOJIMYECTBEHHbIX OLEHKax cneuuManmcTos.
MpumMeHeHVe aKCNepTHOro mMeTofa npegnonaraeT NMPOBEPKY HaNUUUA U BbINOSIHEHUA TEXHUYECKUX AOKYMEH-
TOB Ha OkasaHue ycnyr B 06nactn pasBneyeHus n oTabixa AeTei, OLeHKY npodeccroHanbHbiX KOMNeTeHL Ui
nepcoHana u np.

7.6 Coumonoruyeckuii meTof npegnonaraeT NpoBejeHNe counonornyeckux obecnenoBaHnii (aHKeTupo-
BaHMe, ONpochl, Hab4eHUs, aHann3 3annucein B KHUre OT3bIBOB NOJSib30BaTeENs YCAYyr) ¢ nocnegytouwei o6-
paboTKOW NONYYEHHbIX AaHHbIX.

KoHTponb ocyuwiecTBaseTcsa B COOTBETCTBMM C MAaHamu u rpadvkamMmu, yTBEpPXAEHHbIMU OpraHu3alnei,
B YCTAHOBJ/IEHHOM MoOpsjkKe.
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2]
3]

[4]
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(8]

Bubnuorpadwusa

3akoH Poccuiickoin depepaunm ot 7 doeBpans 1992 r. Ne 2300-1 «O 3awute npas notpebuteneli»

depepanbHbIin 3akoH oT 30 MapTa 1999 r. Ne 52-93 «O caHMTapHO-3NMAEMMONIOTMYECKOM 61aronosy4ynn HaceneHns»

CIn 2.1.3678—20 CaHMTapHO-3NNAEMMONOrNYecKMe TpeboBaHMs K 3KCh/lyaTaumMm nomelle-
HWIA, 34aHWIA, COOPYXEeHWA, 060pyAOBaHMSA 1 TPAHCMOPTa, a Takke yC/10BU-
AM AeATeNlbHOCTU XO3AWCTBYIOLLMX CYGbEKTOB, OCYLLECTB/AIOWMX NPOLAAKY
TOBapOB, BbINOIHEHNE PABOT UM OKa3aHue ycryr

CIl 2.4.3648—20 CaHuTapHOo-3nMaemMuonormyeckme TpeboBaHUs K opraHusauusm BOcCnuTa-
HUA 1 00YYeHusi, OTApbIXa U 03[40POB/EHNS feTell Y MOMOAEXM

depepanbHblli 3akoH OT 21 Hosi6ps 2011 1. Ne 323-93 «O6 0CHOBax OXPaHbl 340PO0BbsS rpakaaH B Poccuiickoli de-

Jepaummn»

TexHnYecknin pernameHT O 6e30nacHOCTN aTTPaKkLUMOHOB

EBpasuniickoro aKOHOMMUYECKOro coto3a

TP EASC 038/2016

TexXHUYecKknii pernameHT O 6e3onacHOCTV 060pyAOBaHNA AN OeTCKUX UIPOBbIX NI0WAan0K

EBpasuniickoro aKOHOMWYECKOro coro3a

TP EASC 042/2017

depepanbHblii 3akoH OT 26 gekabpsi 2008 1. Ne 294-03 «O 3amte npas HPUANYECKUX WL, N UHANBUAYATbHBIX

npeanpvHAMaTeneii Npyu OCyLLeCTB/IEHNN FOCYAapCTBEHHOIO KOHTPO/A (Haa3opa) Y MyHULMNANIbHOTO KOHTPOSIS»
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