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Mpepucnosune

1 PASPABOTAH depepanbHbiM areHTCTBOM Mo Typusmy (PocTypn3m) n ABTOHOMHOW HEKOMMEpPYECKOA
opraHusauuneli «Hay4yHo-MHOpPMaUMOHHbIN LeHTP «lMonspHasa mHuunatmea» (AHO HULL «MonsapHas vHuyu-
atuBa»)

2 BHECEH TexHuuyeckum komMutetom no ctaHgapTtusaunm TK401 «Typusm u conyTCcTBylOLUE YyCnyrn»

3 YTBEPX/JEH W BBEJEH B OEWCTBUE Mprvkasom ®epepasibHOr0O areHTcTBa Mo TEXHUYECKOMY
perynuposaHuio u metponoruun ot 29 gekabpsa 2022 r. Ne 1701-cT

4 B3AMEH TOCT P 53522—2009

MpaBuna NpUMEHEeHMa HaCTOSALLEro cTaHgapTa YyCTaHOoB/eHbl B cTaTbhbe 26 defepasibHOro 3akoHa
0T 29 uioHa 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy NybankyeTca B eXerogHom (Mo cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouLManbHbli TEKCT U3MEeHEeHUN
N NonpaBoK — B eXeMeCsAYHOM WMH(OPMAaUMOHHOM ykKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) WM OTMEHbl HACTOSALLEro cTaHjapTa cooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/iMKoBaHO B GnvXanliem BbINyCKe eXemMecA4YHOro MHGOPMaUUOHHOro ykaszaTensa «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYyWLWAas UHpopmauns, yseoMNeHe N TEeKCTbl pasMeLLalnTCca Takke B UH-
hopmaLmnoHHON cucTeme 06LLero nob3oBaHNs — Ha odmumanbHOM caliTe defepasbHOro areHTcTBa no
TEexXHUYEeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NMHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dreyY «MHCTUTYT cTaHfapTmM3ayum», 2023

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTBLI0 MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauecTBe OPMLMANBHOIO M3faHusa 6e3 paspeleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu
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CTAHOAPT POCCUWCKOW SEALEPALWNMU

TYPUNCTCKUNE U SKCKYPCUOHHBLIE YCNYTU

OcHOBHbIe NoJsIoXeHud

Tourist and excursion services. Main provisions

1 O6nactb NPUMEHEHUS

Jata BBegeHna — 2023—06—30

HacToswuii cTaHgapT pacnpocTpaHsaeTcsl Ha TYPUCTCKME M 3KCKYPCUOHHbIE YCYTU, OKa3blBaeMble lopu-
AVYECKAMY N AMN, HE3ABNCVMMO OT X OPraH13auoHHO-NPaBoBOl POPMbl U hOPMbI COGCTBEHHOCTH, U (1K)
WUHAVBUAYANbHBIMU NpegnpuHMMaTensiMu U (Un) camo3aHATbIMU.

2 HopmaTUBHbIE CCbINKK

B HacTosAWweM cTaHAapTe MCNo/b30BaHbl HOPMATMBHbLIE CCbINIKM Ha cneaywuine cTaHgapThbl:

FOCT 32611 TypucTckne ycnyru. TpeboBaHusa no obecneyeHnto 6e30nacHOCT TYpPUCTOB

FOCT 32613 TypucTckue ycnyru. Ycnyrn Typusma gns nwgei ¢ orpaHuyeHHbIMn (hurusnyeckmmm BO3-
MOXHocTAMKU. O6LWme

rocT
roCcT
rocT
rocT
rocT

P 50646
P 50681
P 52113
P 54601
P 54604

TpeboBaHus

Ycnyrn HaceneHuio.
TypucTckue ycnyru.
Ycnyru HacesieHuio.
TypucTckue ycnyru.
TypucTckne ycnyru.

TepMUHbI N onpepeneHus

MpoekTnpoBaHne TYPUCTCKUX YCyr

HomeHknaTypa nokasaTtenei kavyecTsa ycnyr

Be3onacHOCTb akTMBHbLIX BUAOB Typu3ma. Obuwmne nonoxeHus
OKCKYPCUOHHbIE ycnyrn. Obwmne TpeboBaHusa

MprvmeyaHue — lMNp1 NONb30BAHUM HACTOSILLMM CTaHAAPTOM Lielecoo6pasHo NPOBEPUTL AECTBUE CCbINOYHbIX
CTaHAApTOB B MH(pOPMALMOHHOI cUCTEME O6GLLEro No/b30BaHWsi — Ha ohrLmMaibHOM calite defepasibHOro areHTCTBa Mo
TEXHUUYECKOMY PEery/iMpoBaHuio U METPOIOMMN B CETU VIHTEPHET WK MO EXErogHOMY MH(OPMAaLMOHHOMY ykasaTesto «Ha-
LMOHa/IbHbIE CTaHAAPTbI», KOTOPbIA OMYy6/IMKOBAH MO COCTOSIHMIO HA 1 sIHBaps TEKYLLEro rofa, 1 no BbiNyckam exemecsiy-
HOTO MHGPOPMALMIOHHOTO YKa3aTensl «HaumoHabHble CTaHAapTb» 3a Tekylwmii rof. EC/v 3aMeHeH CCbI/IouHbI cTaHaapT,
Ha KOTOpbIA AaHa HeAaTUpOBaHHAs CCblIKa, TO PEKOMEHAYETCA WMCMOMb30BaTh AECTBYIOLLYI0 BEPCUIO 3TOM0 CTaHaapTa
C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MeHeHUIA. EC/M 3aMEHeH CCbIIOUHbIA CTaHAApT, Ha KOTOpbI AaHa Aatu-
pOBaHHasi CCblika, TO PEKOMEHAYETCS UCNO/b30BaTb BEPCUI0 3TOTO CTaHAAPTa C yKa3aHHbIM Bbllle FofoM YTBEPXAEeHUS
(NpuHATUA). ECnm nocne yTBEPXAEHUS HACTOSILLEro CTaHAapTa B CCbINOYHLIA CTaHAApPT, Ha KOTOpbI faHa AaTnpoBaHHas
CCbUTIKa, BHECEHO U3MEHEHVE, 3aTparvBaloLLee MoIOKEHNE, Ha KOTOPOE JaHa CCbI/IKa, TO 3TO MOJIOKEHWE PEKOMEHIYETCS
NPUMEHATL 6e3 yueTa AaHHOro N3MeHeHUs. ECM CCbIOYHbIA CTaHaapT OTMEHEH 6e3 3aMeHbl, TO MOJSIOKEHNE, B KOTOPOM
[laHa CCbl/Ka Ha HEero, PEKOMeHAYeTCs NPUMEHSITb B YacTy, He 3aTpar1BaroLLeli 3Ty CCbUTKy.

3 TepMUHbI U onpeAeneHuns

B HacTosiwem cTaHgapTe npuMeHeHbl TepMuHbl No FTOCT P 50646, [1], a Takke cnegyrwmne TePMUHLI C
COOTBETCTBYHOLUMMN ONpeaeieHUAMN:

31

TYPUCTCKME YCNYru: Pe3ynbTat AesATesIbHOCTW WUCNOJIHUTENS ycnyru (pPUAUYECKOro nvua, WHAW-

BUAYyanbHOro NpeAnpuHUMaTensi, caMo3aHsToro) no yaoBneTBopeHunto noTpebHocTeli notpebutens (TypucTa,
3KCKypCaHTa) B opraHusauuy 1 oCyllecTBEHUN NyTewecTBUiA, oTAbIXa U pekpeauun.

M3gaHne opuuynanbHoe
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3.2 3KCKYPCWUOHHBbIE Yycnyru: TypucTckue ycnyru no nNOATOTOBKe, oOpraHusauuun u npoBefeHuto
3KCKYPCUIA.

3.3 3kckypcua: KonnektuBHoe wnv MHAUBUAYaANIbHOE NOCelleHne U usydyeHue onpepesieHHbIX UCTOo-
pUYecKnx, NPUPOAHbIX, KYNbTYPHbIX N NPOM3BOACTBEHHbIX 0O6BEKTOB B CONPOBOXAEHMN 3KCKypcoBoga (ruaa),
rmga-nepeBsogynka NnpoAo/HKUTENIbHOCTBI0 MeHee 24 yacoB 6e3 HOYEeBKMU.

3.4 (TypucTCKOoe) nyTewlecTBmne: KonnekTMBHoe WavM MHAUBMAYyanbHoe nepeasmxeHne/nepemMeLLeHmne
TypucTa (3KCKypcaHTa) C MOCTOSAHHOIO MecTa XMWTeNbCTBa C No3HaBaTesibHbIMU, 03[40POBUTE/IbHLIMU, NPO-
heccnoHasibHO-AeN0BbIMU, PU3KYNbTYPHO-CNOPTUBHBIMU U APYTUMU LENAMU B TeYeHue onpepesnieHHoro Bpe-
MeHMW.

3.5 TYpPUCTCKUI noxod: Bug nyTewecTBUs, OCyWECTBAAEMOro NewkoM WAM akTUBHbIMU crocob6amu
nepeasmxeHusa (cornacHo NOCT P 54601), npegycmaTpuBaloWmMmMy NpoLAo/HKUTE/IbHOE NUHTEHCUBHOE UCMNOJIb-
30BaHMe MYCKY/IbHOW cunbl TypucTa (3KCKypcaHTa), Mo onpefesieHHOMY MapLipyTy, nof pyKoBOACTBOM KBa-
NMMAULMPOBAHHBIX CNeLnanncToB UM camoCTOATENbHO (Cuiamm u cpefcTBaMy caMmx Yy4acTHUKOB MOXoAa).

3.6 MapwpyT nyrtewecTBusa: lMyTb cnefoBaHua Typucta (3KCKypcaHTa), BKIOYaKLWWA nocelieHne
06beKTOB, reorpadmyeckmx NyHKTOB U MHbIX MECT NpU COBEPLUEHUN MyTellecTBuS.

3.7 nporpamMmma nyrtewecTBua: VMHgopmaLumsa o0 BpeMeHU U nocnefoBaTelbHOCTU NoceleHns o6bek-
TOB, reorpaduyeckux NyHKTOB M UHbIX MECT, BXOASAWMX B MapLpyT nyTelecTBus.

3.8 ycnoBuAa nyrtewecTtBua: CoaepxaHue, BUAblI U KaTeropuu ycnyr npoxuBaHus, nNUTaHuUs, nepeBos-
KM, 9KCKYPCUOHHOTO O06CNYXUBAHNA U UHbIX YC/Yr, OKa3blBaeMbIX TYPUCTY (3KCKypCaHTYy).

3.9 namaTKa TypucTy: Heobxogumas, nonHas u focToBepHas MHopmauua o ctpaHe (mecTte) Bpe-
MEHHOro npebbiBaHMA 1N 0COBGEHHOCTAX NyTelWwecTBUA.

3.10 nepeBO34MK: OpraHuMsauns Uan MHAMBUAYaAsNbHbLIA NpeanpuHMMaTenb, npefocTasnsatoLlLme ycnyru
Nno nepeBo3ke TYPUCTOB NacCaXuWpCKUM TPaHCNOPTOM pasNYHbIX BUAOB.

3.11 TpaHcdep: Ycnyra no nepeBo3ke TypucTa OT MecTa ero npubbiTus B cTpaHy (MecTo) BPEMEHHOIO
npeb6blBaHNA 00 MecTa pasMmelleHns n obpaTHo.

MpumeyaHue — MporpaMmmoli NyTeLLIECTBUA MOTYT GbITb NPeAYCMOTPEHbI TaKKe AOMNOSTHUTE bHbIE BHYTPEHHME
NepeBO3kM B Npefesniax CTpaHbl (MecTa) BPEMEHHOTO Npe6blBaHNs TYpPUCTOB.

3.12 KayecTBO TYPUCTCKUX YyC/yr: COBOKYNHOCTb CBOWCTB 1 XapakTepucTuK yCnyr, onpeaenswmnx mx
CNOCOGHOCTb YA0BNETBOPATbL YCTAHOBNIEHHbIE WM Npejnonaraemblie NOTPEOHOCTU TYPUCTOB (IKCKYPCAaHTOB).

3.13 oueHKa KayecTBa TYPUCTCKUX YC/yr: KonvyecTBeHHOE WKW KayeCTBEHHOe onpefesieHne cre-
MEHN COOTBETCTBUSA MoKasaTens kayectBa TYPUCTCKUX/3KCKYPCUOHHbBIX YC/yT YCTAHOB/IEHHbIM TpeboBaHNAM.

3.14 cBNOETeNnbLCTBO O NMPUCBOEHUN KaTeropuun: [JoKyMeHT, YA0CTOBEPSAIOLWNIA COOTBETCTBME YCNYrn
nnn obbekTa TYPUCTCKOA MHAYCTpUM TpeboBaHUAM CUCTEMbI Knaccudukaumu, YyTBEpPXAEeHHOW OopraHom wuc-
NOMIHUTENbHOW BNacTn B chepe Typusma.

MpumeyaHne — VIcnonb30BaHHbIE B TEKCTE AOMOSHUTE/IbHbIE TEPMUHBI «TYPU3M», «TYPUCTCKAs OeATeslb-
HOCTb», «TyponepaTopckas AeATeNIbHOCTb», «TypareHTckas AeATe/IbHOCTb», «TyponepaTtop», «TypareHT», «cybareHTs,
TYPUCTCKWIA NPOAYKT», «TYpUCTCKas UHAYCTPUS», «(hopMmUpPOBaHME TYPUCTCKOTO NMPOAYKTa», «NpPOABUKEHUE TYPUCTCKO-
ro NpoAykTa», «peanvsauymsi TYpMCTCKOro nNpoayKTa», «BHYTPEHHUA TYPU3M», «BbE3AHON TYPU3M», «BbIE3AHOW TYPU3M»,
«MeXyHapoAHbIN TYPU3M», «3aKa3umK TYPUCTCKOTO MPOAYyKTa», «TYpPUCTCKasi MyTeBKa», «TYPUCT», «3KCKYPCAHT», «3KC-
KypcoBog, (rua)», «rua-nepeBofurk», «WHCTPYKTOP-MPOBOAHMK» MPVMEHEHbI B 3HAYEHUSIX, YCTAHOB/IEHHbIX (hepepanb-
HbIM 3aKOHOM [1].

4 OCHOBHblIE NONOXeHUd

4.1 TypucTckue ycnyru, BXofsliuWe B TYPUCTCKUIA MPOAYKT, oKa3biBawTCsA U3MyeckuM nuuam (Typu-
cTaM, 3KcKypcaHTam) TypornepaTopamMmu, TypareHTaMmu, npeanpusTusaMu TYpUCTCKOi MHAYCTpUK, onepaTtopamu
MH(OPMALMOHHBIX CUCTEM, @ TaKKe OpraHusauusamu, NpefocTaBAsOWUMU YCYIM 3KCKYpCcOBOAOB (TMAoB),
rMA0B-NEPEBOAYMKOB M UHCTPYKTOPOB-NPOBOAHMKOB B COOTBETCTBUU C 3ak/IlOYEHHbIMU foroBopamu, nubo ca-
MO3aHSITbIMU.

4.2 TyponepaTtopbl B COOTBETCTBUM CO cdepoii TyponepaTopcKoi AeaTelbHOCTU MOTYT 6biTh:

- Typonepatopamu No opraHvMsauuy mMexayHapogHoro TypusMa (Bbes3fHOoro/Bble3Horo);

- Typonepatopamu no opraHvn3auuy BHYTPEHHETO TypuU3Ma;

- TyponepaTopamMy Mo OpraHu3aLum MexAyHapoAHOro (Bbe3fHOro U/Wau BblE3[HOTO) Y BHYTPEHHErO Ty-
pr3ma.

2
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4.3 TyponepaTtopbl 1 TypareHTbl (cybareHTbl) OCYLLEeCTBAAT CBOK AeATe/IbHOCTb Ha ocHoBaHuu [1], [2]
(ct. 160), [3], [4] n B cooTBETCTBUU C [5].

4.4 NleaTenbHOCTb TyponepaTtopoB 3aknyaetca B OPMUPOBAHUN, NPOABMXEHUN U peanusauun Ty-
pUCTCKOro npoaykra.

4.5 ®opmupoBaHue TYPUCTCKOro MPoAyKTa OCYLLEeCTBAAETCA TypornepartopaMy no Mx yCMOTPEHUIo, UC-
X0 M3 KOHBIOHKTYPbl TYPUCTCKOrO pbiHKa, WAW Mo 3akasy Typucta WaM UHOTO 3akasyumka TYpUCTCKOro npo-
AYyKTa 1 COCTOMUT M3 CNefylolmnx 3Tanos:

- aHanM3a KOHbLIOHKTYPbI PbIHKA;

- NPOEKTMPOBAHMNSA TYPUCTCKUX YC/yT B COOTBETCTBUN C YCTAaHOBNEHHbIMK TpeboBaHuamm FOCT P 50681
n rOCT 32613;

- N1aHUPOBAHUA TYPUCTCKOrO NPOAYKTa;

- LLeHoo6pa3oBaHWA TYpUCTCKOro NPoAyKTa.

4.5.1 BO BHYTPEHHEM U BbLE3JHOM Typu3me (hOpMMUpOBaHWE TYpUCTCKOro NpoaykKTa ocyliecTBnseTcs
nytem pa3paboTku nporpaMmbl NyTewecTBUA N0 ONpeAesieHHOMY MapLupyTy, BK/OYAKOLWER KOMMNIEKC YCNYr,
npegocTasB/igseMblX Ha OCHOBaHWW [OrOBOPOB, 3akK/l0YaeMblXx Mexay TyponepaTtopoM WU cybbekTtamu TypucT-
CKON nHAycTpun.

4.5.2 B Bble34HOM Typusme (popmMumpoBaHMe TYpUCTCKOro NPoAyKTa OCYLLEeCTBAAETCA Ha OCHOBaHWUU [,0-
rOBOPOB, 3ak/l04aeMbliX TYpONepaTtopom C NMepeBO3YNKOM ¥ NPUHUMAIOLER CTOPOHOV — WMHOCTPaHHbIM TypoO-
nepaTtopoM W/N MHbIM CYy6bEKTOM TYPUCTCKOW MHAYCTPUM MHOCTPAHHOIO rocyaapcTsa.

4.6 MNpoaBuxeHne TYPUCTCKOro NpoayKTa oCyLecTBAAeTCA TyponepaTtopomM caMoCTOATENIbHO Unu Typa-
reHTom (cybareHToM) Ha OCHOBaHWM L0OrOBOPA, 3aK/l4aeMoro Mexay TyponepartopomM 1 TypareHToM v npeg-
ycMmaTpuBarLLero:

- NpoBeAeHne pekNaMHbIX KamnaHuii B COOTBETCTBUM C AeACTBYOLWUM 3aKOHOA4ATEeNbCTBOM [6];

- opraHMsauuio 1 yyactve B crneuuanm3vpoBaHHbIX BbICTaBKax, ApMapkax, peksamMHblix Typax, uHdop-
MaLUMOHHbIX KOHPEepeHUMSX;

- npoBepeHne PR-akuuii, B TOM yncne pacnpocTpaHeHue MHdopmaunm o Typonepatope u ero TypucT-
CKOM MpoAyKTe B Nnpecce, Ha pafno u TeneBueHnn, opraHmsaunsa npeseHTaumnii, KOpnopaTuBHbIX Meponpus-
TViA u gp.;

- paboTy C TypareHTCcTBaMmu no CTUMYJ/IMPOBaHMWIO CObITA.

MpumevyaHne — B uensx cTMynMpoBaHusi cobiTa Yepes TypareHTCTBa MCMosb3yTCs KOMUCCHOHHbIE BO3HA-
rpaxaeHusi, 6oOHycHasi cucTema NoOLLPeHNid, coBMecTHas! pekama, on-line GpoHUpoBaHue, perynsipHasi pacchlika Karta-
/I0TOB, NPOBEAEHNE CEMVHAPOB, OpraHM3aLsi 03HAKOMUTE IbHBIX TYPOB 1 Ap.;

- CTUMYNIMpOBaHue notpebutenei.

MprmevyaHne — B Uensax CTUMy/NMPOBaHWUS NOTpeGuTeneil NPUMEHsIIOTCS GOHYCHO-HaKoONUTeNbHas cucTeMa
peanuzauum TypUCTCKOro NPOAyKTa NOCTOSIHHBIM NOTPEBUTENsIM, NPU3bl U NOZAPKM C (PUPMEHHOW CUMBOJIMKOI, NpoBese-
HIE KOHKYPCOB, BUKTOPWH, WUCMO/Mb30BaHNE CUCTEMbI CKUAOK U Ap.

4.7 Peanunsauuns TYpuUCTCKOro NpoAykKTa OCYLLeCcTB/IAETCHA TypornepartopoM Ha OCHOBaHWM gorosopa o
peanusaunn TypucTCKOro NpoaykTa, 3ak/ii4yaemoro B MUCbMEHHOW dopme mMexay TyponepaTtopom u Typu-
CTOM WAN WHbIM 3aKa3yMKOM, UM TypareHTom (cybareHTom) Ha OCHOBaHUM A0roBopa O peanusayum Typnpo-
AYyKTa, 3aK/1l4yaemMoro mexay TypareHTom (cyb6areHTom) v TYPUCTOM WM UHbIM 3aKa34uMKOM.

4.7.1 VcnonHuTenb U notpebuTenb TYPUCTCKUX YCAYT A0 3aK/I0YEHUS OKOHYaTes/IbHOro A0roBopa o pea-
nM3auunm TYpUCTCKOro NpoAyKTa MOryT 3ak/1l04uTb B MMCbMEHHON (hopMe npeaBapuTesbHbIN 4OroBOp, B KOTO-
pOM yKa3blBalTCA YCNOBUA, NO3BOJAKOWME YCTAHOBUTL NpeaMeT, ApYyrMe cylecTBeHHble YC/10BUS A0roBopa
(MapwpyT nyTewecTBusA, BuA TpaHcnopTa, CPOKM MOE3AKM M ee MPOLAO/IKUTENbHOCTb, Kateropus cpefcrsa
pasmelieHna n np.), a Takke CpPoKM 3ak/lo4YeHUss CTOpoHamMu 4Orosopa O peanusaumum TYPUCTCKOro npoaykTa.

4.7.2 [oroBop O peanunsauum TYpUCTCKOro Npoaykta Mexay ucrnonHutenem u norpebutenem (Typuctom
UM UHBbIM 3aKa34MKOM) cUMTaeTCs 3aKNUYEeHHbIM, eCI MeXAy CTOpoHaMWn AOCTUTHYTO corfialleHue no Bcem
€ro CyL,eCTBEHHbIM YC/0BMSAM 1 AOrOBOP noanucaH o6enmm CTOpOHaMU.

4.8 Peanusaumna TypucTCKOro nNpoAykra BK/IYaer:

- npejocTaBneHne MHOpMaUUn 0 peannsyemblX TYPUCTCKUX Yycryrax, BXOAALWMX B TYPUCTCKUIA Npo-
AYyKT;

- MPUHATME 3aka3a N 6POHUPOBAHME TYPUCTCKUX YCNYT;

- 3aK/Il0YeHMe gorosopa 0 peanusayum TYPUCTCKOTO NPOAYKTA;

- CTpaxoBaHue TYpUCTOB;
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- MPOBEAEHNE MHCTpPYyKTaxa TypuCcTOB, B TOM 4ucsie No ob6ecnevyeHunto 6e30nacHoCTy;

- npepocTaBieHne TYPUCTCKUX YCNYr B COOTBETCTBMM C 3aK/OYEHHbIM 4OrOBOPOM;

- OLLEeHKY M KOHTPO/Ib KayecTBa UCMNOSTHEHUSA TYPUCTCKUX YCAYT.

4.8.1 lNpepgocTaB/ieHne WHPOPMaLMM O peasin3dyeMbliX Yycayrax, BXOAAWMX B TYPUCTCKUN
npoayKT

TyponepaTtopbl u/unn TypareHTbl (cybareHTbl), peanusylume TYPUCTCKMIA NPOAYKT B COOTBETCTBUM C
areHTCKUM 40roBOopoM, 3abnaroBpeMeHHO NPeaoCcTaBAAT TypucTaM WU WHbIM 3aKka3ymkaMm NoJIHy, Heob6Xxo-
OVUMYI0 1 OCTOBEPHYIO MH)OPMAaLNI0 O peanu3yeMblX TYPUCTCKUX yCayrax, BXOAAWMNX B TYPUCTCKUI NPOAYKT.

TpeboBaHus K cogepxaHuto nHdopmaynum ansa notpebuteneii onpegenstoTca [1], [4] v [5].

4.8.2 TMpuHATME 3aKas3a U 6poHMpOoBaHnE TYPUCTCKUX YCAyr

3aka3 Ha npuobpeTeHne TypuCTCKOro nNpoaykta oT notpebuteneli NnpuHUMaeTCs, Kak npasuio, B NUCb-
MEHHOI dpopMe 1 opopmMasfeTca B BUAE NpeABapuTesibHOro gorosopa.

4.8.3 3aksitoueHue gorosopa o peanmsaunm TYPUCTCKOro npoaykra

[oroBop 0 peanusauuu TYpUCTCKOrO NpoAyKTa 3ak/yaeTcsi B NMUCbMEHHO opme, B TOM 4ucne B
hopme 3/IeKTPOHHOTO AOKyMeHTa, M noanucbiBaeTcsa 06eMMn CTOpOHaMW WAN YNOSTHOMOYEHHbIMU NLAMMU.
[loroBop Ao/MKEH coaepxXaTb BCe CYLLECTBEHHbIE YC/I0BUSA, onpeaeneHHsie [4] u [5].

[loroBopbl 0 peanusauuum TYpUCTCKOrO NpoAyKTa, 3akn4vaemble TypareHtamu (cybareHTamun), moryT
cofepxaTtb [OMNO/HUTENbHbIE YC/IOBUSA B COOTBETCTBUM C [2].

0O6A3aTeNIbHON U HEOTHLEMJIEMOW 4YacTbl A0roBopa SBMAETCA TypucTckas nyTeBka YCTaHOBJIEHHOrO
obpasua [7].

4.8.4 CTpaxoBaHue TYPUCTOB 1 NPOBefeHNe NHCTPYKTaxa

Typonepatop wnu TypareHT (cybareHT), peanusywuwue TYPUCTCKAA NPOAYKT, MHPOPMUPYIOT TypUCTOB
N 3KCKYpCaHTOB 06 yC/10BUAX AOroBopa f06pOBOMBHOIO CTpaxoBaHWs, BO3SMOXHOCTA CTPpaxoBaHWUSA AOMOJHU-
TeNbHbIX PUCKOB, a Takke obecneynBaloT NPOBeAEHNE UHCTPYKTaxa TypucToB, B TOM 4ucsie No o6ecneyvyeHunio
6e3onacHOCTM B COOTBETCTBUM € TpeboBaHusamu FOCT 32611.

OTBETCTBEHHOCTb 3a NMPOBEAEHNE UHCTPYKTaxa TypuCcTOB, B TOM Yucne no obecneyeHno 6esonacHocTy,
BO3/M1araeTcs Ha pykoBOAUTENsA TYPUCTCKOM opraHu3auuu, okasbiBaloLlwen TYPUCTCKNE U 3KCKYPCUOHHbIE YCry-
 (nanee — TYpUCTCKOI opraHusayuen).

4.8.5 TNpepocTtaBrieHne TYPUCTCKUX YCNYT B COOTBETCTBUU C 3aK/THOYEHHLIM 4Or0OBOPOM

TyponepaTtopbl HeCcyT OTBETCTBEHHOCTb 3a HEWCMNOJSIHEHUE WM HeHajnexalu,ee WUCMNOSIHEHWE BCexX
TYPUCTCKMX YyCNyr, NpefocTaB/ieHNne KOTOPbIX NPeAyCMOTPEHO AOrTOBOPOM O peasiMsauuym TYpPUCTCKOro npo-
AykTa B cooTBeTCcTBUM C [1] v [4].

5 BuAabl TYPUCTCKUX U IKCKYPCUOHHBIX YCNyT

5.1 [leAaTenbHOCTb TYPUCTCKUX OpraHM3aunii BkIOYaeT okazaHue TYpUCTCKUX YCAyT cneayowmx Bua0B:
- ycnyr Typonepartopa, OCyLLeCcTBASAOWEro 4eATe/IbHOCTb B chepe BHYTPEHHEro Typusma,;
- TyponepaTtopa, OCYWeCTBASOWENo AesATeNIbHOCTb B chepe BbLE3LHOIO TypM3Ma,

- TyponepaTtopa, OCyUW,eCTBSOWEro AeATe/IbHOCTb B chepe BblE3AHOr0 TYpu3ma,;

- TypareHTa (cybareHTta) no NpPOABMXEHUIO W peann3auum TYPUCTCKOro NPoAyKTa;
OTAENbHbIX AONOMHUTENBHBIX YCAYT TyponepaTopa;

OTAENbHbIX AONOMHUTENBbHBIX YCNYr TypareHTa (cybareHTa);

3KCKYPCUOHHBIX YCYT;

NHOPMAaLMOHHO-PEKTaMHbIX YCAYT;

- yCcnyr no opraHvMsaunn nepeBo3ku TYPUCTOB;

no pasmelieHnto (NPoXnBaHU0) TYPUCTOB;

Nno opraHu3auumn nNUTaHuMa TYpPUCTOB;

no opraHusauumn gocyra TYpUCTOB;

KOHCY/IbTAUNOHHbIX YCAYT;

- yCnyr akckypcosogoB (rMgoB), rmgoB-nepeBofyYnKoB, MHCTPYKTOPOB-NMPOBOAHWKOB;

- ycnyr no o6y4yeHunio cneunanbHbIM TYPUCTCKUM HaBblKam;

NMPOYMX BMAOB YCAyT.

5.2 BO BHYTPEHHEM M BbE3AHOM Typu3aMme YyC/yrM Typonepartopa BKAKYAKT YCAYrn Mo pasMeLLeHU0
(NpoXMBaHUIO) TYPUCTOB, YC/Yr NO opraHu3auuy NepeBo3kM TYPUCTOB, a Takke cneayloune oTaesnbHble Uam
KOMMNJ/IEKCHbIE YCAYTU:

- N0 opraHM3auun NUTaHusa TypuUCTOB;
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3KCKYPCUOHHBIE;
MHMOPMALNOHHO-PEKTAMHbIE;

9KCKypcoBOAOB (rMaoB), rmaoB-nepeBoaYnNKOB;

no opraHusaunm KoHepeHuuii;

no opraHusauuu gocyra TypucToB;

WHCTPYKTOPOB-NPOBOAHUKOB;

KOHCaNTUHIOBbIE;

no o6yyeHnio cneynasnbHbIM TYPUCTCKAM HaBbiKaMm;

npoyne BuAbl YCNyr.

5.3 Ycnyru Typonepartopa B Bble3gHOM Typu3Me BK/KOYalT B cebsa yc/nyru no pasmelieHuto (npoxuea-
HUI0) TYPUCTOB, YC/YrM MO OpraHn3auum nepeBo3kn 1 TpaHcdepa TYpPUCTOB, a Takke cnegylowme oTaenbHble
UNN KOMMNJIEKCHbIE YCNYTNn:
no opraHn3auum nuTaHus TypuCTOB;
9KCKYPCUOHHbIE;

UHOPMaLMOHHO-PEKNaMHblEe;
rMaoB-NepeBoAYnNKoOB;

no opraHusaunm KoHtepeHunii;

no opraHusauuu gocyra TypucTos;
WHCTPYKTOPOB-NPOBOAHWKOB;
nocpefHnmyeckne ycayrm no cTpaxoBaHuio;
nocpefHu4Yeckne BU30BbIE YCNYIW;
npoyune BuAbl YCNyr.

5.4 JKCKYpCWOHHbIE yCcnyrn okasbiBatTca B cootTBeTcTBUM ¢ TOCT P 54604.

5.5 TypucTckne nyTewecTBMS B 3aBUCMMOCTM OT OCHOBHOW Uenn nogpasfensioT Ha no3HaBaTesbHble,
neyebHO-0340POBUTENbHBbIE, KYPOPTHO-PEKpPeaLMOHHbIE, NMPOdeccnoHanbHO-Ae0Bbie, (PU3KYIbTYpPHO-CNOpP-
TUBHbIE, PeIMrMo3Hble (ManoMHUYECKME), COBbITUIHbIE, KPYU3HbIE, aKTUBHbIE, 3KCTPEMAasIbHbIE, MPUK/IHOYEH-
yeckue, aKoNormMyeckme, cenbckie, cneneoTypbl, BOAHbIE U Apyrne nyTewecTBus.

5.6 Ycnyru TypareHToB (cy6areHToB) BK/IHYAOT:

- peanusauuto TYPUCTCKOro npoaykra, chOpMMpOBaHHOrO TyponepaTtopom;

- 6poHMpOBaHME TYPUCTCKMUX YCAyr, B TOM Ynucnie 6poHnpoBaHue, npuobpeteHne, ochopmneHme n peanm-
3auuio 6M1eToB Ha NaccaxXupckuin TpaHCNOpPT pas/inyHbIX BUAOB;

- 6poHMpOBaHMe MecCT B FOCTUHULLAX U UHbIX CpeAcTBax pasmelleHns;

- 6poHMpOBaHNe MecT OTAbIXa € NOJIHbIM KOMMAEKCOM YCNYyT;

- 6poHMpoBaHNe, NpUoGpPeTEHNE N peanusaunio 6UIeTOB Ha pasBfiekaTesibHble W CMOPTUBHO-3PENLL-
Hble MeponpuAaTUA pas/InyHbIX BUAOB;

- peann3aunto 3KCKYPCUOHHbIX YCAYT;

- [OCTaBKy TYPUCTCKUX MYTEBOK, OBUMETOB Ha TPaHCNOPT pas/IMyHbIX BUAOB UM Ha pas/inyHble pasBrieka-
TeNbHble, CNOPTUBHO-3pPENULHbIE N APYTNe MeponpuaTus.

5.7 NHdopMaunoHHO-peKIaMHble YCAYrM BKAKYAKT B TOM Yuche:

- MpefocTaB/ieHe pPeKNaMHbIX U MHPOPMaUNOHHbIX MaTepuasioB, B TOM 4YuC/e O TYPUCTCKMX OpraHu-
3aumsax; O TYPUCTCKMX U IKCKYPCUMOHHBIX ycayrax (nyTewecTBusAX, Noxogax, aKCKypcusax, U T. n.); o dpopmax
o6cnyxunBaHna TYpPUCTOB M 9KCKYpPCaHTOB; 06 ypoOBHE U cTeneHn komdopTa npu nNpefocTaB/eHUN OTAENbHbIX
TYPUCTCKUX yCnyr (KaTeropnsax cpefcTB pasMelleHuns, popmax 06CyXUBaHNSA B NPeanpuAaTUSaX NUTaHuUS, yc-
NOBUSIX TPAHCNOPTHOTO 06GCAYXMBAHUA U T. 4.);

- NpefocTaB/ieHME CXeM, KapT, ONUCAaHN MapLlIpyTOB MyTewWweCcTBUA U gpyroin nHgopmaumm, B TOM Ymuc-
ne no obecneveHnto 6e30MacHOCT Ha MaplipyTax U MUHMMMU3ALMM PUCKOB AN TYPUCTOB;

- NpoBeAeHne TYPUCTCKUX BbICTABOK, SpMapoK, Npa3fHUKOB, BEYEPOB C LeNbi0 peknambl U npoaBuxe-
HWS TYPUCTCKOIO MPOAYKTa,;

- NpoBefeHNEe BbICTABOK W APMapoOK TYPUCTCKOrO CHapshkeHus, 060pyfoBaHUA U OCHaWeHus ans Ty-
PUCTCKMUX W 3KCKYPCUOHHBIX OpraHu3auuii;

- MpOBeAEHNE NHCTPYKTaXen TypuCcTOB M 3KCKYpPCaHTOB, B TOM 4ucne no obecneyeHnto 6e30nacHoOCTy.

5.8 Ycnyrm no nepeBo3ke U TpaHcdepy TYpWUCTOB (3KCKypCaHTOB) TPaHCNOPTOM pa3/iIMyHbIX BUAOB
BK/1lOYAIOT NepeBO3KU:

- aBMaLMOHHbIM TPAHCNOPTOM, B TOM 4YMC/ie BEPTOJIETHLIM;

- NaCCaXMNPCKUM XeNe3HOLOPOXHbIM TPAHCMOPTOM;

- NacCaXupckum aBTOMOOW/IbHBLIM TpaHcnopTom (aBTobycamu, aBTOMOGUASAMK, KBagpouuknamm n gp.);

5
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- BOAHbIM TpaHCNopToM (MOPCKMMW, PEYHbIMU Cydamun A/19 NepeBO3KM naccaxupos, B TOM yucrie mMaso-
MepHbLIMU cygamun);

- CaHHbIM TPaAHCMNOPTOM C UCMONIb30BaHNEM TEXHNYECKNX CPefCTB;

- TPAHCNOPTOM APYrux BUAOB.

5.9 Ycnyrv no pasMeLLeHnio 1 NpoXnBaHnIo TYpUCTOB BK/IOYAOT:

- TOCTUHWYHbIE YC/IyTn B COOTBETCTBMYU C [8];

- yC/yrn opraHvsaunin otabixa geteid n nx o340p0BNeHUS;

- ycnyru, npefoctaBnsemMble Ha Kpyu3HbIX cyfax;

- YCNYIN WHbIX CPEACTB pa3MeLleHus.

5.10 Ycnyrm no opraHvsauuy nNuTaHus TYPUCTOB OKa3blBalOT Npeanpusatusa 06LecTBEHHOro nutaHus
(pecTopaHbl, kathe, 6apbl, CTO/I0BbIE U NPeAnpUATUS APYTUX TUNOB).

5.11 Ycnyrn no opraHusauumm gocyra TYpUCTOB BK/HOYaKT B TOM 4YuUCTIE:

- NpoBejeHne TYPUCTCKUX cneToB, pecTusaneil, npasgHoBaHnn n np.;

- OpraH13auunio KOHLEepToB, CnekTakne u Apyrnx passieKarebHbIX MEPONPUATUIA, aHUMaLNOHHbIX NPO-
rpamm;

- NpefocTaB/ieHNe HaCTOJ/IbHbIX CMOPTUBHBLIX UTP, 6unnvapaa, 60ynuMHra, UrpoBbIX aBTOMaToB U T. N.;

- npoBefeHne (PU3Ky/IbTYPHO-0340POBUTE/IbHbBIX Y CNOPTUBHO-3PE/TULLHBIX MEPONPUATNIA;

- Apyrne MeponpusaTUA No opraHusauun gocyra.

5.12 KoHcy/nbTauMOHHbIE YCNyru BKAKOYAKT B TOM YUCNE:

- NpoBeAeHne KOHCyNbTauuii No BONpocamMm 3ak/l0YEeHHbIX AOrOBOPOB O peanusaunn TypucTCKOro npo-
AYyKTa 1 oKasaHuo TYPUCTCKUX YCnyr, ohopMaeHns AOKYMEHTOB AN1A NOSyYEeHUs BW3, opraHmsaunn Typusma,
obecneyeHns 6e30MacHOCTU Ha TYPUCTCKMX MapLupyTax;

- pas3paboTky MHAMBUAYAsIbHbIX U TPYMNMNOBbLIX TYPUCTCKAX MapLUPyTOB pas3/iNYyHbIX BUAOB W KaTteropui
CNOXHOCTH.

5.13 Ycnyrn no obyyeHunio cneymasnbHblM TYPUCTCKUM HaBblKam BK/IOYAT 00yyeHue:

- OCHOBaM TYPUCTCKMX HaBbIKOB MNPV NPOBEAEHUN NyTewwecTBUi C akTUBHbIMKU crnocobamun nepensmxe-
HuA (cornacHo NOCT P 54601) n cnopTUBHbLIX TYpPOB;

- 0OCHOBaM a/IbNMMHUCTCKUX HaBbIKOB;

- HaBblKaM KaTaHWsA Ha FOpHbIX NibKax U CHoybopae;

- HaBblkaM BOJHbIX BUAOB TypuU3ma;

- o6yyeHne ocHoBam 6e30MacHOCTU B TypusMme.

5.14 Ycnyrn npounx BMAOB MPeAOCTaBAATCSA B 3aBUCMMOCTM OT BMAA W Lefel nyTewecTBns 1 BKO-
yarT B cebs B TOM ynucne:

- cogelicTBne B 0(hOpMIEHUN BbE3AHbIX M Bble34HbIX A4OKYMEHTOB NPV opraHu3auuyM MexayHaponHOoro
Typu3ma,

- cogelictBue B npnobpeteHnn (ohopmMsieHNN) CTPaxoBOro Mosamca Ha nepuos nyTewecTBUS WUAN IKC-
Kypcuu;

- opraHusaumio TpaHcgepa TYpncToB (3KCKYypCaHTOB);

- o6ecneyeHne 6e30NaCHOCTN MaCCOBbIX TYPUCTCKMX MEPONpUATUIA;

- YCNyru npokata TYpMCTCKOro o60py0oBaHUsA, UHBEHTAPSA U CHAPSXKEHUS;

- UHAMBUAYanbHoe o6CcnyXxumBaHne TYpUCTOB (3KCKYPCAHTOB) Ha MapLupyTax;

- 06yCTPOICTBO MECT MacCcoBOro M UHAMBMAYA/IbHOTO OTAbIXa TYPUCTOB (3KCKYpPCaHTOB);

- ycnyru no peanvsaunm COnyTCTBYHOLLMX TOBAPOB, B TOM YMC/Ne CYyBEHUPHOI MPOAYKLUU.

6 OLI,EHKa N KOHTPOJIb KayecTBa UCMOJ/THEHNA TYPUCTCKUX N IKCKYPCUOHHbIX
ycnyr

6.1 TypucCTCKME WM 3KCKYPCUOHHbIE YCNYrW, OKasblBaemble WCMOJIHUTENEM, [O0/IKHbI COOTBETCTBOBAaTHL
TpeboBaHNAM, YCTAHOB/IEHHbIM defepasibHbIMU 3aKOHAMU U HOPMAaTUBHbIMW LOKYMEHTamMmu, AeACTBYOWNMN
B Poccuiickoin ®epepaumnmn, a Takke 4OroBopy 0 peanusaumm TYpUcTCKOro npogykra.

KayecTBO TYPUCTCKUX U 3KCKYPCUOHHbLIX YCAYT HA pPa3fiInyHbIX 3Tanax ux okasaHus oueHWBaeTCs B COOT-
BeTcTBUU ¢ TpeboBaHuamu MOCT P 52113.

6.2 OUEHKY M KOHTPOJIb KavyecTBa WCMOSIHEHUSA TYPUCTCKMX N 3IKCKYPCUOHHBLIX YCAYr OCYL,EecTBAAT C
MOMOLLbI0O 3KCNEPTHOro U COLMONOrMYEeCKoro MeToi0B.

6
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6.2.1 OkcnepTHbIi MeToq npegnonaraeT NpoBefeHNe OUEHKM AEATENBHOCTM HAa OCHOBE Ofpoca W aHa-
nn3a cyXaeHuii (ka4ecTBEHHbIX U KOJIMYECTBEHHbIX OL,EHOK) 3KCNepPTOB, CNeLuanncToB oTpacaun, B TOM ynucne
pykoBoauTenei, MeHeLKepoB TYPUCTCKMX WU IKCKYPCUOHHBbIX OpraHu3aunii, a Takke MPOBEPKU TexXHOsormye-
CKMNX AOKYMEHTOB UCMOMHUTENA TYPUCTCKUX U IKCKYPCUOHHbLIX YCAYT.

6.2.2 Couunonormyecknii meTton npegnonaraeT NpoBeAeHNe COLMOMOTMYECKMX 06cnenoBaHnini (aHKeTu-

poBaHuWe, OMpoc, 3anncu B KHUre OT3bIBOB TYPWUCTOB, UHTEPHET-OT3bIBbl) C MOcneAyluwmM aHasn3oMm nony-
UEHHbIX AaHHbIX.
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Pepnepaunm»

paxxgaHckuii Kopeke Poccwuiickoii depepauiunn

depepanibHbIi 3aKkoH 0T 8 aBrycta 2001 . Ne 129-®3 «O rocyAapCTBEHHOW perucrpauun puanYeckux nuy, 1
UHAMBUAYAIbHBLIX NpeanpuHuMaTenen»

3akoH 0T 7 cheBpans 1992 r. Ne 2300-1 «O 3awyte npas notpebutenen»

MpaBuna okasaHWs yc/yr no peansauum TypPUCTCKOTo nNpoAykTa (YTBepxAeHbl nocTtaHoB/eHneM [MpaBuTenscTea
Poccuiickoin ®epnepaunmn ot 18 Hos16ps 2020 r. Ne 1852)

depepanbHblli 3aKoH 0T 13 mapTa 2006 1. Ne 38-d3 «O pekname»

Mpvka3 MuHucTepcTBa dmHaHcoB Poccuiickoin ®epepaummn ot 9 nona 2007 . Ne 60H «O6 yTBEPXAEHUN (DOPMbI
6naHKa CTpOroli OTYETHOCTU»

MpaBuna npefocTaBneHns rOCTUHUYHBIX YCnyr B Poccuiickoin defepauun (YTBEPXAEHbI NocTaHOBMeHWeM [MpaBu-
TenbctBa Poccuiickoin degepauun ot 18 Hosi6pst 2020 r.)
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