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MNpegucnosue

1 PASPABOTAH AKUMOHEpHbIM 06WWecTBOM «WHCTUTYT pervoHasibHbIX 3KOHOMUYECKUX uccnenoBa-
HUl» (AO «NP3N»)

2 BHECEH TexHuueckum komuTeToM no ctaHgaptusauum TK 346 «BbiToBOE 06CMyXuBaHue Hace-
NeHnsa»

3 YTBEPX/IEH W BBEAEH B AEWCTBUE MNpukasom depepasnibHOro areHTcTBa Mo TEXHUYECKOMY
perynmposaHuio u metponorum ot 23 mapta 2021 r. No 150-ct

4 BBEJEH BINEPBbIE

MpaBuna npuMeHeHNss HaCTOALWEro cTaHgapTa ycTaHoB/eHbl B cTaTbe 26 ®efopanblioro 3akoHa
0T 29 uioHsA 2015 1. Ne 162-93 «O cTaHfapTu3auum B Poccuiickoin Pepepauun». NHpopmauns 06 nsmeHe-
HUAX K HAaCTosLeMy cCTaHgap Ty ny6nkyeTCca B eXKerogHom (Mo COCTOSAHMI0 Ha 1 AHBaps TekKyLero roga)
H(OPMaLMOHHOM yKa3aTerne «HaunoHanbHble CTaHAapThi», a 0puUNanbHbIi TEeKCT U3MEHEHWUI 1 nonpa-
BOK — B €XXEMECSYHOM MH(DOPMAaLMOHHOM yKa3zaTe e «HauuoHanbHble cTaHaapThi». B cnyyae nepecmoT-
pa (3ameHbl) UM 0TMEHbI HAaCTOALWEro cTaHAaapTa cCooTBeTCTBYylLee yBefoMeHne bygeT ony6anko-
BaHO B 6/1maiilLem BbiNyCKe eXXemMeCsayHOro nHhopMaLMoHHOT 0 Yka3aTens «HaunoHanbHble cCTaHgapThi».
CooTBeTCTBylWasa nHopmauus, yBeJoMIeHne U TeKCTbl pasMeLlalnTCca Takke B MHOpPMaLOoHHOW
cucTeme 06LLEero nofib3oBaHns — Ha ouunanbHoM cainTe Pefepanbiloro areHTCcTBa N0 TEXHUYECKOMY
perynuposaHuio n meTposnorun B ceTun MHTepHeT (kviviv.gosf.ov)

© CraHpapTuHdopM. odopmaeHmne. 2021

HacToAwwmit ctaHaapT He MOXeT GbITb MOMIHOCTLIO MM YaCTUYHO BOCNPOM3BEAEH, TUPAXUPOBaH U pac-
MPOCTPaHEH B KAYECTBE OPULMASILHOTO N3aaHus 6e3 paspelleHnst defepasbHOro areHTCTea no TeXHUYEeCcKo-
My perynupoBaHuio 1 MeETPosorn
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

CTAHOAPTU3ALNA
B BEbITOBOM OBC/TYXNBAHWN HACEJIEHNA

OCHOBHblE MOJIOXEHUSA

Standardization in consumer services of the population.
Basic provisions

fata BBefeHns — 2021—07—01

1 O6nacTb NnpuMeHeHUs

HacToswnii ctaHgapT ycTaHaBNMBAET Liefb, 3a4aun, 06beKTbl, Cy6beKTbl CTaHAaPTM3aL N U CTPYKTYPY
[OKyMEHTOB M0 CTaHAapTU3aLnKU U TEXHUYECKUX JOKYMEHTOB B GbITOBOM 06CYXMBAHUU HACENEHNS.

HacToswwii ctaHgapT pacnpocTpaHsieTcsl Ha AeATe/IbHOCTb MO CTaHAapT3auun, OCyLLecTB/sSIEMYO B
6bITOBOM O6CNY)XMUBAHUU HACENIeHUs opraHusaumsmu (NPpeanpusaTUaMm) He3aBUCUMO OT UX OPraHM3aLOHHO-
npaBoBoii hOPMbI, UHAMBUAYAbHBIMU NPeANPUHUMATENSIMA U CaMO3aHSATLIMU rpaXkaaHamm.

2 HopmaTtuBHbIE CChINKN

B HacToALleM cTaHAapTe UCMOMb30BaHbl HOPMATUBHbBIE CCbIJIKU Ha Crieaylolme ctaHaapTbl:

FOCT 2.114 EpnHas cuctema KOHCTPYKTOpPCKol fokymeHTauun (ECKA). TexHuyeckue ycnosums

FOCT P 1.1 CraHgapTtusauus B Poccuiickoii ®efepaummn. TeXHAYECKME KOMUTETbI N0 CTaHA4apTu3auum
1 MPOEKTHbIe TEXHNYECKNE KOMUTETLI N0 cTaHgapTusaumun. Npasuia co3fgaHus v AeaTenbHoCTU

FOCT P 1.2 CraHgapTtusaumsa B Poccuiickoii ®epepauun. CTaHAapTbl HauuoHanbHble Poccuiickoit
depepauun. MNpasuna paspaboTku, yTBEpXKAeHUs, 06HOB/IEHNS, BHECEHWSA NMOMNPaBOK, MPUOCTAHOBKM AeNCTBUA
N OTMEHbI

FOCT P 1.3 CraHpapTtusauus B Poccuiickoli ®efiepaummn. TexHnueckme ycnoBus Ha npogykuuto. Obuine
TpeboBaHus K cofepxaHunio, 0hopM/IEHNIO, 0603HAYEHUIO N OGHOB/IEHUIO

FOCT P 1.4 CraHpapTtusauus B Poccuiickoii ®egepaumn. CtaHaapTbl opraHm3auuii. Obuime nonoxeHus

FOCT P 1.5 CraHpapTusauusi B Poccuiickoii ®epnepauun. CtaHfapThl HauuoHasbHble. MpaBuna no-
CTPOEHUSA. U3/I0XEHUA, OPOPMIEHNS 1 0603HAYEHUA

FOCT P 1.7 CraHgaptusauusa B Poccuiickoin depepauun. CTaHgapTbl HauvoHasnbHble. [paBuna
ohopmeHus n 0603HaveHns npy paspaboTke Ha OCHOBE NPYMEHEHUS MEXAYHAaPOAHbIX CTaHAapToOB

FOCT P 1.16 CraHgapTusaums B Poccuiickoin ®egepauun. CtaHfapTbl HauMOHasbHble npeaBapu-
TenbHble. MNpasuna pa3paboTkun, yTBEPXAEHUS, NPUMEHEHUS Y OTMEHbI

FOCT P 50646 Ycnyrn HaceneHuto. TepMuHbl 1 onpeaeneHmns

FOCT P 54930 / PykosoactBo MCO/M3K 76 PaspaboTka ctaH4apToB Ha ycnyru. PekomeHgauuu no
yyeTy HyXA notpebutens

FOCT P 54937 PykoBogsLiMe yka3zaHus Ans pa3paboTunkoB cTaHAapTOB, pacCcMaTpuBaloLLnMX BONPOCHI
co3faHnsa [OCTYNHOW cpedbl

FOCT P 57137 BbbiToBOE 06CNyXMBaHNe HaceneHns. TepMunHbl 1 onpegeneHns

MpumeyaHune — lNpu NoMb30BaAHUN HACTOSLLMM CTAHAAPTOM Lie/1ecoo6pa3Ho NPoBepUTh AeliCTBME CCbIIOYHbIX
cTaHAapToB B MHMOPMALMOHHON cucTteme 06l ero nosb3oBaHNa — Ha ouunanbHOM caliTe ®efepasibHOro areHTcTBa
no TeXHN4YeckoMy perysvMpoBaHuilo 1 MeTPosorun B CeT VIHTepHeT Uau No exerofHoMy MHGOPMaLMOHHOMY ykKa3aTesio
«HauunoHanbHble CTaHAapTbl», KOTOPbIA ONy6/IMKOBAH MO COCTOAHMIO Ha 1 AHBapsa Tekywero roga, W no BbiMyckam
exeMecsYHOro MHopMaLMoOHHOro ykasaTens «HaunoHanbHble cTaHAapTbI» 3a Tekylwuii nag. Ecnun 3aMeHeH CCblI0YHbIi
CTaHfapT, Ha KOTOPbIA JaHa HegaTMpoBaHHAA CCblfika, TO PeKOMEHAYeTCs UCMO/b30BaTh AEWCTBYIOLLYI0 BEPCUIO 3TOTO

M3paHue oduymansHoe
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CTaHZapTa C YYETOM BCEX BHECEHHbIX B AaHHYI0 BEPCUI0 U3MeHeHUIi. ECNM 3aMEHEH CCbINIOYHbIV CTaHAAPT, HA KOTOPBbIi
flaHa AaTupoBaHHas, CCblfka, TO PEKOMEHAYyeTCcsl UCMOoMb30BaTb BEPCUIO 3TOTO CTaHAapTa C yKasaHHbIM Bbille rofoM
yTBEPXAEHUS (NPUHSATWS). ECnu nocne yTBEPXAEHUS HACTOSLWEro CTaHAapTa B CCbI/IOYHbIN CTaHAApT, Ha KOTOpbI faHa
faTupoBaHHas cCblfika, BHECEHO W3MEHEHMe, 3aTparvBalollee NoIOXKeHNe, Ha KOTOpPoe faHa CCbl/ka, TO 3TO MOSIOXKEHNEe
pekoMeHayeTcs NPUMEHATb 6e3 ydyeTa AAHHOr0 M3MEHEHWs. ECNU CCbINOYHbI CTaHJapT OTMeHeH 6e3 3ameHbl, TOo
nosioXeHne, B KOTOPOM flaHa CCbINIka Ha HEero, peKOMeHAYeTCs NPUMEHATb B YaCTW, He 3aTparusatoLeil aTy ccbinky. Ecnu
nocne yTBepXAeHNA HACTOALLEro cTaHAapTa B CCbIIOYHbIN CTaHAAPT, HA KOTOPLIA AaHa 4aTUPOBaHHAS CCbifiKa, BHECEHO
M3MeHeHuWe, 3aTparvBallee NoNOXEHNE, Ha KOTOPOE fJaHa CCbifika, TO 3TO NONOXEHNE PeKOMeHAyeTcs NPpUMeHsATbL 6e3
yyeTa aHHOro U3MEHEHWsI. ECNM CCbINOYHBIN CTaHAapT OTMEHEH 6€3 3aMeHbl, TO NOMIOXKEHWE, B KOTOPOM fjaHa CCbifika Ha
Hero, pekomMeHAyeTcA NPUMEHATb B YacTu, He 3aTparnBatoLLeii 3Ty CCbIKy.

3 TepMuHbI 1 onpegeneHns

B HacTosilem cTaHgapTe npuMeHeHbl TepMuHbl no FTOCT P 50646. TOCT P 57137, [1], a Takxe cneay-
fOLLMe TEPMUHBI C COOTBETCTBYIOLLUMY ONpefeneHnamMu:

3.1 cTtaHgapTuM3auns B 6bITOBOM 06CNYXMBaHWW HaceneHus: [leaTenbHOCTb MO CTaHA4apTu3auum,
HanpaBs/fieHHasa Ha JOCTWXEeHUe YNopsA0YeHHOCTY B 6bITOBOM 06CNYXMBaHNN HaceneHuns, B Liensax counanb-
HO-3KOHOMUWYECKOT0 pa3BuUTUA OTPac/u, yunTbiBatoLas Heo6Xo0ANMMOCTW YCTONYMBOTrO Pa3BUTUSA TEPPUTOPUN U
pervoHanbHbll XapakTep NpeAocTaBneHns 6bITOBbLIX yCnyr

3.2 fOKYMeHT no cTaHjapTu3aumm B ObITOBOM O0OCAYXMBAHUM HaceneHusa: [OKyMeHT no
cTaHgapT3aumun, B KOTOPOM A5 AO06POBOSIBHOIO ¥ MHOTOKPATHOTO NPUMEHEHUA yCTaHasAMBaKOTCA 06Lme
XapakTepucTukm 06bekTa cTaHAapTM3aLunm B 66ITOBOM 06CYXMBAHUN HACeNeHNs, a Takke npasuna v obune
NPUHLUMNLI B OTHOLLEHNW 06bekTa cTaHAapTu3aunm — ObITOBbIX U CONYTCTBYHOLLMX YCYT.

3.3 HauyuoHanbHbIA cTaHfapT Ha O6bITOBble ycnyru: [JOKyMeHT Mo cTaHAapTu3auuv, KoTopblii
pa3paboTaH y4acTHUKOM UM yYacTHMKamMu paboT no cTaHAapTu3aLmu, npoleawnii 06CyXaeHne 1 aKcnepTusy
B TEXHMYECKOM KOMWUTETE MO CTaHAapTu3auum Wan NpoeKkTHOM TeXHWYEeCKOM KoMmuTeTe No cTaHgapTusauuu,
yTBEPXAEHHbIV dheflepanibHbiM OPraHoM WCMNOMIHUTENIbHOW BNAcT B chepe cTaHAapTu3aumum, B KOTOPOM A4S
BCeOOLLEero NpuMeHeHNs ycTtaHaBnnBalTCca obLive xapakTepucTuku obbekta cTaHfapTusauum B GbITOBOM
06CcnyXMBaHNN HaceneHns, a Takke npasuaa 1 o6Lme NPUHUMNbLI B OTHOLLIEHWN 06bekTa cTaHgapTusaumm —
6bITOBbLIX 1 COMYTCTBYIOLLMX YC/YT.

3.4 cTtaHfapT opraHusauum B 6bITOBOM 06CNYXUBAHUM HaceneHus: [JOKyMEHT Mo cTaHAapTu3a-
LN, YTBEPXKAEHHbIN HOPUANYECKUM NIMLOM WAN UHAUBUAYA bHBIM NpeAnpuHMMaTenemM U Hanpas/eHHbI Ha
obecneyeHune kauecTsa 1 6€30NaCHOCTUN OKa3aHus GbITOBbLIX YCYT, BbINO/THEHUS pab0T 1 COBEPLUEHCTBOBAHNE
M3roTOB/IEHNA N3aennit B 6bITOBOM 06CYXMBAHUWN HACENEeHUs.

3.5 TexHnyeckme ycrnoBnsa B 6bITOBOM 06CNyXMBaHWM HaceneHusa: Bug ctaHgapTa opraHusauyuu,
YyTBEPXAEHHbIA McnonHuTenem ycnyr (paboT), iM60 WM3roToBUTENEM W3LENUiA B GbITOBOM 06CAYXMBaHWM
HacefneHus.

3.6 TeEXHUYECKN [JOKYMEHT B 6bITOBOM 06CNYXMBAHUN HaceneHus: [JokyMeHT, ycTaHaBAnBatoLwuii
TEXHWYECKMe, TEeXHOMOTNYeckne, KOHCTPYKTUBHbIE W Apyrne XapakTepuctukm o6bekta B ObITOBOM
06CNyXMBaHNN HaceneHNsa 1 NPUHATBLIA B yCTaHOB/IEHHOM MOPSAKE.

MpumeyaHne — K TEXHUYECKAM JOKYMEHTAM Ha GbITOBYH YCNyry OTHOCAT TEXHO/IOTMYECKNE KapThbl, TEXHO-
niormyeckne MHCTPYKLMKM, npasuna, o6pasubl-MoAenu, TEXHNYECKNE ONUCcaHns, cneundukanum, akcnayaTaunoHHyo fo-
KYMEHTALMI0, CXEMBI, YEPTEXM, ICKU3bI W MP.

3.7 obpaseu-mogenb usgenusa B 6bITOBOM 06CAyXMBaHUM HaceneHus: lMpepctaButens rpynnbl
n3genuii 0AHOro HasHauyeHus M OAMHAKOBOW KOHCTPYKUUWM, UCMONb3YEMbI NPWU BbINOJIHEHUN UHAUBUAYA b-
HOro 3akasa (nowwvB 06YyBW, OAEXAbl, FOMIOBHbIX YOOPOB, M3roTOBAEHME MebGenu u T. M.), a Takke npu
uccnefoBaHumn, KOHTPOJIe UK OLEHKe ero napaMoTpoB (hyHKUMOHAIbHOCTH, KayecTBa n 6e30macHoOCTy.

3.8 npaBuna okasaHusA ycnyr (BblNO/SIHEHUS paboT) B OGbITOBOM 0O6CNYXMBAHWU HaceseHus:
[loKyMeHT no okaszaHuio ycsyr B GbITOBOM 06CAYXMBaHWM HaCeNeHWns, paspaboTaHHbI U YyTBEPXAEHHbINA
Ha hbegepanbHOM, perMoHasbHOM WAW MECTHOM YPOBHEe, COAepXaliuii MOMOXEeHWs OpraHu3aLVOHHOro 1
MEeTOANYECKOro Xapakrepa, KoTopble onpefensaioT NopsfoK U MeToAbl OKa3aHWs 6bITOBbLIX YCYyr

n punmevyaHne — I'Ipanma He ABMAKTCA JOKYMEHTOM Mo CTaH4apTusaynn.
3.9 6bIToBOE O06CNyXMBaHWe HaceneHus: OTpacib 3KOHOMMKM, COCTOSILAs W3 NpeanpuaTuil
pasnnYHbIX OpPraHW3aLMoHHO-TPaBOBbLIX (HOPM COGCTBEHHOCTW, WHAMBWAYA/bHLIX NpeAnpuHUMaTenein u

CcaM03aHATbIX, OKa3sblBakLKNX 6bITOBbLIE ycnyru HacesieHUH, BbINO/THAKLWUX paﬁOTbI, a TakKxe usrotabBnun-
BalLWnMx n3genna.
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MpumeuvaHunsa

1 HaTtepputopuu Poccuiickoil ®egepauun npeanpusaTus, okasbiBaloLine 6bIToBbIE YCYTU (BbIMOAHALLWME paboThbl),
(hYHKLMOHMPYOT B COOTBETCTBMU C paxaaHCKUM kogekcom Poccuiickoli ®enepaummn. 3akoHoM Poccuiickoit depepanmu
«O sawwuTe npaB notpebuTeneii». lNpaBunamu 6bITOBOro o06CAyxuBaHWA Hacenewuss B Poccuiickoii ®epepauum,
obuiepoccuiickumy  knaccudgukatopamym TEXHUKO-3KOHOMUYECKON W couuanbHol MHopMauMm u [OoKyMeHTamu no
cTaHgapTu3auuu.

2 OTpacnb 6bITOBOrO 0O6CAYXMBAHMA HAceNeHus BKAYaeT WHMPaCTPYKTypHble npeanpuaTus (HayuHble,
meToAunyeckue, yuebHble, KOOpAUHMPYIOLLE U Ap.).

3.10 6bITOBasA ycnyra: Ycnyra, cBsi3aHHasi C yAOB/METBOPEHUEM KOHKPETHOW 6GbITOBOI MOTPeGHOCTU
MHAVBUAYANILHOTO KNNEHTAa (3aKasuvka) Unm rpynnbl KIMEHTOB.

MpumeuvaHunsa

1 BbiTOBas ycnyra MoxeT 6biTb Oka3aHa Ha 6ase ucnonHuTens (Hanpumep, ycnyrn 6aHb), Ha 6ase 3akasuumka
(Hanpumep, KIMHUHIOBbIE YCNYrW), a Takke Kak Ha 6a3e 3aka3uuka, Tak U Ha 6a3e UCnNoNHWTENsa (Hanpumep, PEMOHT
pafno3neKTPOHHO annapartypsbl).

2 iHavBuAayanbHbIM KIMEHTOM MPU3HAETCA Takxke 1puanyeckoe NMuo A8 HEKOTOPbIX ObITOBLIX YCAYr (HanpumMep,
ANS KAVHUHTOBBIX YCNYr, YCAYT NpayvyeyHblX, YCAYT XUMUYUCTKA 1 4p.)

311 Bua 6biTOBONM Yycnyru: COBOKYMHOCTb OJHOPOAHbLIX YCNYr, XapaKTepusylLlmxca obLwmmm
TEXHOJ/IOTMYECKUMU NPU3HaKaMu.

3.12 TexHnueckoe onucaHue; TO: TexHUYECcKUin AOKYMEHT B OGbITOBOM OOCNYXMBaHUW HacefneHus,
ycTaHaB/MBAIOLWMIA NokasaTenn v napameTpbl KOHKPETHbIX BUAOB NpoayKuumn (u3genwii), paspabatbiBaembiii
npy HaNMYMN AOKYMEHTOB N0 CTaHAapPTU3aLMU, B TOM YNC/e HaLMOHa/IbHbIX CTaHAapPTOB 06LMNX TEXHNYECKNX
YCNOBUA 1 yTBEPXAAEMbI B yCTAHOB/IEHHOM NOPSAKE U3rOTOBUTENEM.

3.13 TexHunueckasa cneyudukaymsa (oTyeT) B 6bITOBOM 06CNYXMUBAHUU HacesieHnus: [JOKyMeHT no
cTaHgapTu3aumn, YTBEPXAEHHbIA TEXHNYECKUM KOMUTETOM Mo CTaHjapTusauum B 6bITOBOM 06CAYXMBaHWN
HaceneHus 1 ycTaHaBnVBalOLWMi XapakTepuCTUKM, npaswuna v NpUHUWNbLI B OTHOLUEHUW WMHHOBALMOHHbIX
ObITOBbIX YC/yr, NPOLLECCOB, NCCNeA0BaHUNA (MCNbITaHWI), N3MEePEHWA.

4 O6Lwme nonoxeHus

4.1 CraHpapTu3aumsa B 66ITOBOM 06CyXUBaHUN HaceneHns Poccuiickoli @eaepalmm ocyLlecTensieTcs
B COOTBETCTBUM C [1]. OCHOBOMONArawLWMMm cTaHAapTaMy Y HaCTOSALWUM CTaHAAaPTOM.

4.2 CtaHpapTu3auus B 6bITOBOM 06CNyXMBaHUM HaceneHns ssnseTcs 3eKkTUBHbIM UHCTPYMEHTOM
KauyeCTBEHHOro 1 6e30nacHoOro nNpefocTaB/ieHns GbITOBLIX YCAYr U perynpoBaHnst pblHKa B 3ToW o6nacTtu.
CTaHgapTusaumsa B 6bITOBOM 06CNYXMBAHUWM HACE/IEHUSA UMEeeT cneundguyeckme oco6eHHOCTI, CBSA3aHHbIE C
HemaTepuasbHOI Npupoaoit ycnyr n TpebyeT 0co6bIX NOAXOA0B NPU HOPMUPOBAHMUN.

4.3 Uensmu ctaHgapTusaumm B 6bITOBOM 06CTY)XXMBAHUN HACENEHNS SBNSAETCHA COAENCTBUE CoLMasbHO-
3KOHOMMYECKOMY pa3BuTUIO0 BbITOBOrO 06CcnyxuBaHns B Poccuiickoii ®egepauuu, ynyylleHne KauecTsa X1U3Hu
HaceneHns, NoBblWEHNEe KayecTBa, 6€30NacHOCTN M KOHKYPEHTOCMOCOBHOCTM ObITOBLIX YCAYr U BHeApeHue
MHHOBALMOHHBIX TEXHO/IOMNI B 6bITOBOM 06CYXNBAHWW HACENIEHUSI HA OCHOBE:

- MakC/MMaJsibHOro yA0BeTBOPEHNS NOTPEBHOCTE HaceNeHnst B GbITOBLIX yCyrax;

- YCTaHOB/IEHNS HOMEHK/IaTypbl ObITOBbLIX YCNYr Y MPOrPEeCcCUMBHBIX (hOPM 06CNYXMBaHUS HaceneHus;

- NoBbllWeHNSs 3P(PEKTUBHOCTN, KayecTBa M 6e30NacHOCTM ObITOBLIX YCMYr B COOTBETCTBUM C
TpeboBaHMAMU NOTpebuTenein (3aka3umKoB) 1 AeliCTBYHOLLEro 3aKOHOAaTe /1bCTBa;

- MOBbILWEHNE KOHKYPEHTOCNOCOOHOCTN GbITOBbLIX YC/YT:

- BHEAPEHUS MHHOBALMOHHbLIX TEXHOMOMMYECKMX NPOLLECCOB, METOAOB M (hOPM 06CAYXMBAHUS Y HOBbIX
BWUOB YCNyT;

- thopmmnpoBaHus cocTaBa U CTPYKTYpbl AOKYMEHTOB MO CTaHAAPTU3aLMN 1 TEXHUYECKNX JOKYMEHTOB.

4.4 OCHOBHbIMW 3ajavyamMu CcTaHgapTusauuM B ObITOBOM OOCAYXMBAHUM HACENEHUS C  Y4YeToM
0COGEHHOCTEN 3TOro BMAa AEATENIbHOCTU ABNSKOTCA:

- thopmupoBaHMe efguHOro TEeXHUYecKOro A3blka MyTEM YCTAHOBMEHUS TEPMUHOB W OMpeAeseHui
OCHOBHbIX MOHATUI, NPUMEHSIEMbIX B 6bITOBOM 06CNYXUBAHUM HacesIeHns;

- MOBbILWEHNE YPOBHA 6€30MacHOCTU XN3HU 1 3[40POBbA NIIOAEN, OXpaHa OKpyxXawlleli cpelbl, oxpaHa
06BEKTOB XMBOTHOIO, PacTUTENIBHOTO MUpPa ¥ APYTNX NMPUPOLHbIX PECYPCOB, MMYLLECTBA IOPUANYECKUX UL, 1
PU3NYECKNX NULL. TOCY[apPCTBEHHOIO Y MyHMLMNANBLHOTO MMYLLECTBA, pasBuUTne CUCTEM XU3HeobecneyeHus
HaceseHus B Ype3BblUaliHbIX CUTYaLUSX;
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- YCTaHOBJIEHNE HOMEHKNAaTypbl Nnokasartesieil kayecTBa U 6e30nacHoCcTn ANt 6bITOBbLIX YCNyr, METOA0B
N CpecTB UX KOHTPOS NPW OKasaHWW GbITOBbIX YCNYT,

- yCTaHOB/IeHWe MpPOrpeccuBHbIX (MHHOBALMOHHbLIX) TpeboBaHWil K KayecTBy YCnyr B ObITOBOM
06CNyXNBaHNN HaceNeHus;

- yCcTaHOB/NeHMe TpeboBaHuii K ycnosuam, npoueccam, hopmam 1 MetTogam o06CnyXnBaHus;

- YHUMKauMa AOKYMEHTOB B G6bITOBOM O6CNY)XMBaHUWN HaceneHus;

- MPUMEHEHME JOKYMEHTOB MO CTaHAapTu3aLmmn Npy okasaHum ycnyr 1 BbINosHEHUN paboT, B TOM Yucie
npu OCyLLeCTBAEHNN 3aKynokK O6bITOBbLIX yCNyr n paboT Ana o6ecneyeHns rocyfapcTBEHHbIX U MyHULMNAIbHBIX
HYXA;

- npegynpexaeHve AeincTeuil, BBOAALWMX NoTpebuTeneil 6bITOBLIX yCnyr B 3a6nyxXaeHve;

- Y4YeT permoHasnbHbIX 0COGEHHOCTE Pa3BUTUA OTPaC/IM GbITOBOrO 06CNYXMBAHUS HACENEHNS;

- ycTaHoBfeHue TpeboBaHuii kK hopmam 1 meTofam OLEHKM kadecTBa M 6e30nacHOCTU OKa3biBaeMblX
yenyr;

- pecypcocbepexeHve npu okasaHun GbITOBbIX YCYT.

4.5 OCHOBHblE MPUHLMMbI CTAHAAPTA3ALMN B GbITOBOM 06CYXMBaHUW HACENEHNS 3aK/Tlo4aloTCs.

- B A06POBOMILHOCTV NPUMEHEHWS AOKYMEHTOB MO CTaHfapTu3aunv U TeXHUYEeCKUX [LOKYMEHTOB B
6bITOBOM 06CYXMBaHUN HaceneHus;

- [OCTMWXeHUV nNpy pa3paboTke N NPUHATUM OKYMEHTOB MO CTaHAapT3auuy B 66ITOBOM 06CYXMBaHUN
HacesfleHNs1 KOHCEeHCyca BCeX 3aMHTepPeCcOBaHHbIX CTOPOH;

- UCNO/Ib30BaHUN MeXAYHaPOAHbIX I MEXroCyAapCTBEHHbIX CTaHAapToB (MPY MX HaMMYUK) Kak OCHOBbI
npu paspaboTke HaLuMOHasIbHbIX CTaHAAPTOB!

- KOMM/IEKCHOCTW W CUCTEMHOCTM CTaHAapTuM3auunm An8 B3aUMOCBA3aHHbIX O6bHEKTOB B ObITOBOM
o6cnyxuBaHun 1 gpyrux cgepax;

- HeJonyCTUMOCTY yCTaHOB/IEHUS B JOKYMEHTax No cTaHAapTu3auumn Ha 6bIToBble YCnyrn Tpe6oBaHwui,
npoTUBOpeYaLlnX TEXHUYECKNM perfiameHTam;

- ycTaHoBNeHun TpeboBaHWl B AOKYMEHTax Mo cTaHgapTusauuu, COOTBETCTBYHOLWMX COBPEMEHHbIM
OOCTUXKEHVAM HayKu, TEXHUKU W TEXHOMOTUI C y4eTOM MMEILMXCA OrpaHMyeHunidi no ux peanvsauun B
6bITOBOM 06CYXMBaHUN HaceneHus;

- ycTaHOBNeHun TpeboBaHWn B [OKYMeHTax Mo cTaHgapTusauuun, obecneymsaioliMx BO3MOXHOCTb
06BEKTUBHOIO KOHTPO/IS VX BbINOSIHEHUSA:

- YeTKOCTU U SICHOCTU W3/IOXEHUS [OKYMEHTOB MO cTaHgapTusauum, ¢ Tem 4YTo6bl obecneuunTtb
0/iHO3HAYHOCTb MOHUMAHUS Ux TpeboBaHWi ANA BCEX yHACTHMKOB 3KOHOMUYECKNX OTHOLLIEHWA;

- UCKMIOYeHUn Ay6avMpoBaHus paspaboTok [OKYMEHTOB MO CcTaHAapTu3auuM Ha WAEHTUYHble no
PYHKLMOHANBHOMY Ha3HaYeHNo 06beKTbl CTaHAapTU3aLMUM Kak B ObITOBOM OBGCNYXUBAHUW, Tak U B 4PYruX
chepax;

- AOCTYNHOCTM nNpeAcTaBfeHns uHdopmauum no  AOKyMeHTam no  cTaHfapTu3auum  BCEM
3aMHTepecoBaHHbIM /MLLAM, 3a UCK/TI0YEHNEM OrOBOPEHHbIX 3aKOHO4aTeIbCTBOM C/ly4aesB.

4.6 Ob6bekTamy CTaHAapTVM3auMnm B ObITOBOM OOGCNYXWBAHUWM HaceneHus SABNATCA; AesATeNbHOCTb
B chepe 6bITOBbLIX YC/yr, NPOLECCHl OKasaHWA YCAyr, opraHusauus obcnyxusaHus, ogopmeHne 3akasa,
yCnoBusi 06CNyXnBaHus (nomelleHne, obopyaoBaHue, kBanmdukauusa n T. 4.), a Takke pesysbTaT okasaHus
ObITOBBIX YCNYT.

JlokymeHTbl No cTaHgapTu3auun paspabartbiBaioT:

Ha rpynnbl OA4HOPOAHBIX GbITOBBIX YCAYT;

BUAbl ObITOBBIX YCNYT;

- KOHKpeTHble 6bITOBbIE YCNYru;

TUNOBbIE TEXHO/IOTNYECKNE NPOLECChbl OKa3aHUs GbITOBbLIX YCAYT;
TpeboBaHusa K yCNoBUSAM 06CNyXNBaHUS;

o6Llne TpeboBaHUS 1 HOPMbI;

TpeboBaHMsA K METOAAM UCMbITAHWUA U KOHTPONS;

CUCTEMbI MEHE)KMEHTA KayecTsa,

npoueaypbl OLeHK/ COOTBETCTBUS;

Tpe60oBaHNA K UCMOMHUTENAM YCNYT 1 NX KBannukauuu:
nopsaAok opraHusauny pabor;

- npasuna oKasaHus ycnyr (BbIMOSIHeHWS paboT) B 6bITOBOM 06CNYXMBaHUN HACeNEeHNS.
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4.7 YyacTHMKamn paboT no crtaHfapTM3auuum B ObITOBOM O0OGCAYXMBAHWM HaceneHus cornacHo [1]
ABNAOTCS:

- dhepepanbHblli  OopraH WCMOMHWUTENBHON BfAcTW, OCYLLECTBAALWMUA YyHKUUM No BbipaboTke
rocyfapCTBEHHOW NOIMTMKN 1 HOPMaTNBHO-NPaBOBOMY PeryinpoBaHunio B coepe ctaHaapTusaunmu:

- hedepasnbHbIii OpraH UCMOMIHUTENBHOW BacTu B cpepe cTaHAapTM3auum;

- TexHnyeckne komuTeTbl Mo cTaHgaptusaumm (TK) W NpoekTHble TexHU4Yeckne KOMUTETbI MO
ctaHgaptuzauymm (MTK) B 6GbLITOBOM 0O6CAYXMBaHUM HaceneHus, co3faHHble defepanbHblM  OpraHoMm
MCMOMHUTENbHOW BNacTu B cpepe cTaHAapTU3aLuu;

- KomwuccKsa no anennauuam, cosgaHHas npu defepasbHOM OopraHe UCMOMHUTENbHON BnacTu B cdpepe
cTaHgapTM3anun.

B cocTaB TeXHMYeCKMX KOMUTETOB MO CTaHAapTU3aLum B 6bITOBOM 06CNYXMBAHUN HACENEHUA B KauecTBe
YMOSIHOMOYEHHBIX YIEHOB MOTYT BXOAWTb NpeacTasuTeny defepasibHbiX OpraHoB UCMOMHUTENbHON BNACTW.
[ocypapcTBeHHOI kopnopaLmmn No aToMHOW 3HeprMmn «PocaToM ». MHbIX FOCYAapCTBEHHbIX KOpropawuii, opraHoB
MCMONHUTENbHOW BracTu cybbekToB Poccuiickoli ®efepauun v MyHMUMNanbHbIX 06pa3oBaHuii, Hay4HbIX
opraHusauuii, B TOM YWC/e OCYLEeCTBAAOWUX AeATeNbHOCTb B cdepe cTaHjapTusauuu, U3rotoBuTenen,
MCcnonHUTENel ycnyr, 06LLEeCTBEHHbIX 06bEANHEHMNIT NOTPe6GUTENE.

HesatenbHocTb TK (MTK) B 6bITOBOM 06CNYXMBaHUN HaceneHus yctaHasnmeaetcs [1] n FTOCT P 1.1.

4.8 KpokymeHTam B 6bITOBOM 06CNYXVMBaHNN Hace/1eHnsi OTHOCAT HOPMAaTUBHbIE MPaBOBbIE AOKYMEHTHI;
[OKYMEHTbI N0 CTaHAApPTU3aLMN; TEXHUYECKNE AOKYMEHTbI B GbITOBOM O6GC/Y)XXMBAHUN HACENEHNUS.

4.8.1 K HOpMaTMBHbIM MPaBOBbIM AOKYMeHTam B cdepe 6bITOBOro 06CNyXMBaHUSA HaceneHns OTHOCAT
3aKOHbl, NOCTAHOBNEHUS, YKa3bl 1 Apyrne npaBoBble akTbl, AeicTByOLMNe Ha hefepasibHOM U PErMOHa/IbHOM
YPOBHSIX B TOM 4YuC/fe Ha YPOBHE OpraHoB MECTHOr0 camoyrnpaBsfieHusi. XapakTepUCTUKM HOPMATUBHbIX
NpaBOBbIX AOKYMEHTOB ¥ [OKYMEHTOB MO CTaHAapTu3auuu, pernaMmeHTUpylowmx TpeboBaHuWs B ObITOBOM
06CcNyXrBaHUN HaceNeHns, NpuBeeHbl B NPUIOXeHUN A.

NMpnumevyaHue — HopMaTBHLIM NPABOBLIM JOKYMEHTOM SIBASIOTCA Takke npasuia okasaHusi ycnyr B 6bITOBOM
06CNYXNBaHUN HACeNEHNs.

4.8.2 K gokymeHTam no ctaHjapTusaumn B 6bITOBOM 06CNyXMBaHWN HAaceneHuss B COOTBETCTBUM C [1]
OTHOCHAT :

- [OKYMEeHTbl, pa3pabaTbiBaeMble W MNPUMEHSIEMble B HaLMOHa/IbHOW cucTeme CcTaHapTusauun
([OKYMEHTbI HaLMOoHaNbHOM CMCTEMbI CTaHJapTU3aLum), B TOM Yyncne:

- HauuoHanbHble cTaHfjapTel Poccuiickoii ®epepauun (TOCT P): npefBapuTesbHble HaLMOHa/bHblE
cTaHpapTbl Poccuiickoit depepauun (MHCT); npaBuna cTaHfapTU3aumm, pekoMeHaumm no ctaHaaprusasnmm,
VHOPMAaLMOHHO-TEXHNYECKNE CMPAaBOYHUKN;

- obwepoccuiickme knaccmrkaTopbl TEXHUKO-9KOHOMUYECKOW 1 coLmanbHOW nHdopmaumm;

- CTaHfapTbl opraHv3auuii, B TOM YUC/e TEXHUYECKNE YCNOBUS;

- CBOfbl NpaBun;

- AOKYMEHTbI MO CTaHAapTU3aLmmn, KoTopble ycTaHaBIMBalT 0ba3aresibHble TPe6oBaHNA B OTHOLLEHUN
06bLEKTOB CTaHAapTU3aLumn, NpefyCMOTPeHHbIX cTaTbel 6 (1J;

- TexHuyeckue cneundumkaunn (oT4HeTbl).

4.8.3 TexHunyeckme [OKYMEHTbl B ObITOBOM O06CAYXMBaHWM HaceNeHWs CBsidaHbl CO CrneuudmrKoi
06CNyXMBaHNA, K HUM MOTyT GbiTb OTHECEHbl: 06paslbl — MOAENN, TEXHUYECKUE OMUCAHWUSA, TEXHOMOIUK,
WHCTPYKLWKN, MapLUpyTHbIe KapTbl, CXeMbl, KOAEKCHI 1 A4p.

4.9 BbITOBbIE YCNyrn okasbiBalTca B cooTBeTcTBUM C [2]. (3); (4] v geicTByOWMMY AOKYMEHTamMu no
cTaHgapTM3auun.

5 Tpe6OBaHVIF| K AOKYMEeHTaM No CTaHAapTu3aynm n TeEXHNYECKMM OOKYMEHTaMm
B 6bITOBOM 06C]'Iy)KI/IBaHI/II/I Hace/ieHuA

51 HauuoHanbHble cTaHAapThl U NpeABapuTe/ibHble HauMoHabHble cTaHaapThbl

5.1.1 HauuoHanbHble cTaHJapTbl U NpejsapuTesibHble HaLMOHaslbHble CTaHAApThl paspabartbiBaioT U
ohopmnsoT B cooTBeTcTBUM ¢ TOCT P 1.2. TOCT P 1.5, TOCT P 1.7; TOCT P 1.16 un ¢ yyeTtom OCT P 54930.
FOCT P 54937.

5.1.2 OpraHusaumsa paspaboTky HauUoHa/bHbIX CTaHAAapTOB W MpeABapuTeNbHbIX HaLMOHabHbIX
CTaHfapToB OCYLEeCTBAEeTCA Mo 3Tanam B COOTBEeTCTBMM € N1.5.1.2 TOCT P 1.2.
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5.2 Mopsifok pa3paboTku, BeAeHWs, U3MEHEHUSI U NPUMEHEHUs 06LLepoCCUiCKMX KnaccuukaTtopos
TEXHWKO-9KOHOMUYECKON 1 coumanbHoli  MHopmauum ycTaHaBnusaeT [paBuTenbcTBO Poccuiickoi
depepaunm (5.

5.3 CTaHAapTbl opraHu3auunii, TEXHUYecke ycrnoBuUsi U TEXHNYeCcKue cneyundmkaymm (oTyeTsl)

5.3.1 CtaHgapTblopraHm3auuiintexmmyeckmeycnosus paspabarbiBaloT opraHmsaLnnm, HanBuayanbHble
npeanpuvHUMaTenn 1M camos3aHATble rpaxAaHe CcamOoCTOATesIbHO (MM N0 MX MOPYYEHUI0 KOMNETEHTHble
opraHusauun) B cootsetcTBumu ¢ FOCT P 1.3; TOCT P 1.4 n FOCT 2.114.

5.3.2 CTaHfapTbl OpraHu3auuin 1 TeXHWYeckne YCnoBUA He A0/DKHbI MPOTUBOPEUNUTb MOMOXKEHUAM
OeNCTBYIOWMX TEXHUYECKUX PernaMeHToB, [OKYMEHTOB HaLWOHaNbHOMW CUCTEMbl CTaHgapTu3auun u
pa3pabaTbiBaloT C y4eTOM AeliCTBYIOLWMX B 6bITOBOM 06CNYXMBaHUN HACENEHNSA LOKYMEHTOB.

5.3.3 TexHuueckne ycnosusa paspadatbiBalOT UCMONHUTENWU YCNYr WAW U3FOTOBUTENN NPOAYKUUU W
NMPUMEHSIIOT B COOTBETCTBUWN C YC/TOBUAMMU, YCTAHOB/IEHHBIMW B JOroBOpax (KOHTpakTax).

5.3.4 Mopsfgok pa3paboTku, yTBEPXAEHWs, yyeTa, U3MEHEHUS, OTMEHbl W MPUMEHEHWS CTaHA4apToB
opraHusaLmnii 1 TEXHUYECKUX YCI0BUIA yCTaHaBIMBAKOT OpraHu3anuy caMmocTosTensHo ¢ ydyetom FOCT P 1.3,
FOCT P 1.4 nTOCT 2.114.

5.3.5 lpoekT cTaHjapTa opraHmsaLnm, a Takke NPOeKT TEXHUYECKUX YCOBUI Nepes ux yTBepXxaeHnem
MOXeT NPeAcTaBNATLCA B TEXHUYECKUA KOMUTET MO CcTaHAapTM3auun B 6bITOBOM 06CNYXMBaHWUA HaceneHus
4NS NpoBefieHVs aKCnepTu3bl, N0 pe3ynbTaTam KOTOPOW TEXHUYECKWU KOMUTET Mo cTaHAapTu3auuu rotoBuT
COOTBETCTBYIOLLEE 3aKNoueHune.

5.3.6 TexHuueckne cneumdukauum (0oT4eTbl) paspabartbiBalOT  TEXHUYECKMe  KOMUTETbl MO
cTaHgapT3aumMn B GbITOBOM 0OCNYXWBAHUW HaceNeHus C y4yeToM [AOKYMEHTOB HalWOHaNbHOW CUCTEMbI
cTaHgapTU3aummn B LEeNsiX YCKOPEHHOro BHeAPeHN UHHOBaLWA.

TexHuueckme cneuudpmkaumm  (oTYeTbl) MOryT ObiTb  3aperncTpupoBaHbl B ®efgepasibHOM
NHMOPMAaLMOHHOM hoHAEe CTaHAApTOB MO MHULUMATMBE TEXHUYECKUX KOMUTETOB MO CTaHAapTusauuu, ux
yTBEPAMBLUUX.

5.4 TexHuWyeckne onucaHus Ha o6pasubl-MOAenu W3f[enuii, W3roTOB/IEHHblE MO WHAUBUAYAsIbHbIM
3akasaMm, paspabaTbiBaloT MpyY HaIMuMM LOKYMEHTOB MO CTaHfjapTu3auuv n yTBEPXAAT PyKOBOAUTENN
opraHusaLun camocToATe /IbHO B YCTAHOB/IEHHOM NOpPsiJKe.

5.5 TexHuyeckune fOKYMeHTbl B 6bITOBOM 06CMYXUBaHUN HaceneHns paspabdaTbiBaloT B COOTBETCTBUN C
[eACTBYOWMMIU HOPMATMBHBIMU NPaBOBbIMU AOKYMEHTaMun 1 JOKyMeHTamMy No CTaHAapTu3aLuu.

5.6 MocTpoeHune, cofepxaHue U W3N0XeHWe CTaH4apToOB A0/KHbI COOTBETCTBOBATL TpeboBaHUAM
FOCT P 1.5. PekomeHayeMble acnekTbl CTaHA4apTOB B 6bITOBOM 06CMYXMBAHWUN HACENEHNA: TEPMUHbI 1 onpe-
JeneHuns. Kknaccudumkaums, OCHOBHbIE NOSIOXKEHUA, 06Llmne TpeboBaHus, obLine TexHuyeckune TpeboBaHus,
TexHuyeckue TpebosaHus, obLLne TeXHNYECKNe YCI0BUSA, TEXHUYECKME YCII0BUA.

5.7 CogepxaHue cTaHAapToB AO/DKHO YyuuTbiBaTb BblOpaHHble acnekTbl cTaHgapTta. Hawubonee
npeanoyTUTeNIbHbIMM - acnekTaMmn cTaHfapTu3auuy B ObITOBOM OOGCAYXMBaHWW HaceseHus SBASATCA
CTaHAApPTbl O6LLMX TEXHUYECKNX YCIOBUIA.

CraHfapT [0/KeH BKIoYaTh BBOAHYIO YacTb U criegylolme pasgesnb:

- TexHuyeckve TpeboBaHus;

- Tpe6oBaHus 6e30nNacHoOCTH;

- TpeboBaHusA K crneuuamcTaM, okasblBaloLUM YCyru;

- MeTofbl KOHTPONSA W UCTbITaHWUA;

- npuemka,;

- XpaHeHue, Bblaya 3aKka3oB ¥ TPaHCMNOPTUPOBAHUE;

- rapaHTuv UCMOJIHUTENSA.

571 B pasgene «TexHuueckne TpeboOBaHWA» [O/MKHO ObiTb yKasaHO, UYTO YC/YyrM OKasblBalOTCA B
COOTBETCTBUW C TPe6OBAHUSIMU A0rOBOPaA (B TOM YMC/e KBUTAHL UM UM NacnopTa-3akasa), No yTBepXAeHHO
TexHonornu. B pasgene fomkeH 6biTb NpMBEAEH NOJHbIA KOMNIEKC TPe6oBaHUA 1 (M) HOPM, ONpeaeNALLNX
OCHOBHbl€e NOTpebuTenbCckMe (IKCnIyaTaunoHHble) XapakTepPUCTUKN KOHEYHOTo pesynbTaTa ycnyru. B faHHoOM
pasfene Takke AO/KHbl ObITb OTPaXeHbl TpeboBaHUA K (hakTopam, OKasblBalOWMUM BNAHWE HA KauyecTBO
yCnyrv, a UMeHHo TpeboBaHusa K 060py0BaHNIO, CbIpblo, MaTepuanam, Ucnosib3yemMbiM Npu okasaHnu ycnyru;
TpeboBaHNs K NOMELLEHUAM; K creunannucTaM, y4yacTBYIOLWMM B OKasaHuu YCnyru U KOHEYHOM pesynbrart
ycnyru.

6
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TexHuyeckne TpebOBaHUSA K W3OENUAM, W3FOTOBASEMbIM NO WHAMBUAYANbHbIM 3akasam, [O/KHbl
COOTBETCTBOBATb OCHOBHbIM TpeboBaHMAM, YCTAHOB/EHHbIM B [eACTBYIOLNX AOKYMEHTax No cTaHgapTusa-
LN 1 TEXHNYECKNX [OKYMEHTAX Ha aHa/IoNVyHy0 NPOAYKUMIO U YUnTbiBaTb NOXenaHus notpebuteneii.

5.72 B pasgen «TpeboBaHWs  6e30MacHOCTU»  AO/DKHbI  OblTb  BK/AKOYEHbl  TpebGoBaHuUs
9/1eKTpo6€e30nacHOCTH, MNOXapo- M B3PbIBOONACHOCTW, MexaHuyeckoli 6e3onacHocTV, 6e3onacHOCT OT
BO3[eNCTBNA XUMUYECKNX 1 3arpA3HAIOLLMX BellecTB; TpeboBaHnsa 6e30nacHOCTY NpK 06CNYXMBaHUN MaLLVH,
o6opyfoBaHus nap.

5.7.3 B pasgene «TpeboBaHusi K cneymanncTam, okasblBaloWmM yCayrn» LOMKHbI GbiTb yCTaHOBNEHbI
KpuTepun K kBanudmkauum wcnonHuteneli n tpeboBaHWA, XapakTepusyloline OCOOGEHHOCTU HaBbIKOB
cneumanucToB Npu MpefoCcTaB/IeHUN KOHKPETHOW YCnyru, NpuBeAEHbl CCbiIKM Ha npodeccroHanbHble
CTaHAapTbl NPU UX HaUSTMYKK.

5.7.4 B pasgene «MeToAbl KOHTPONS M WUCMbITAHWA» AO/KHbI GbiTb ONpefesieHbl MeToAbl NPOBEpPKX
Tpe6oBaHWii, HOPM 1 XapaKTePUCTVK, yCTAHOB/IEHHbIX BCTaHAAPTe, BKIHOYAA CONOCTaB/IEHNE C YTBEPXKAEHHbIM
06pasLomM-mofenbto, a Takke, NpyM He06X0AMMOCTU, U MeTOAbl UCMbITAHWA, HanpumMep MeTog onpefeneHus
0CTaTOYHOrO CofepXaHuss PacTBOPUTENSA HA U34eNMN NOCNEe XUMUYECKOW YNCTKU.

5.7.5 B pasgene «[lpvemka» [o0/MKeH ObiTb YCTAHOBEH MOPSAAOK NPOBEAEHUA MPUEMKM OKa3aHHbIX
yCnyr cneynannucToM, Ha KOTOpoe BO3/0XeHb! (YHKLMN KOHTPONS, a Takke 3aka3unkoM v ap.

5.7.6 Bpasgene «XpaHeHue, Bbifaya 3aka3oBMTPaHCNOPTUPOBaHE»OTPaXKatTCA. Py He06xoANMOCTH,
0CO6GEHHOCTM CKNaAMpoBaHUs, yCNoBUSA XpPaHeHUs, Bblaayun 3aKa3os, YNakoBKN U JOCTaBKM.

5.7.7 Paspgen «lapaHTUM WCMOMHUTENA» COAEPXUT YCNOBUS [ANA NpPefocTaBfeHnss rapaHtuu, B
TOM 4uC/e CPOK Hayana v 3aBeplleHue rapaHTuM W ero BenuuuHy. [aHHblii pasgen MoxeT oTpaxaTb
cneymnuyeckme 0CoO6eHHOCTH OKa3blBAEMOM YCNYrn U ee KOHeUHbIV pesynbTar (naaTtbe No MHAMBUAYaTbHOMY
3aKa3y, OTPEMOHTVMPOBAaHHbIN TenedoH u ap.).

NMpumeuaHne — Pasgen «FapaHTUM UCNOMHUTENS» MOXET 6bITb 3aMeHeH Ha Tpe6oBaHue, oTpaxalolyee B3a-
MMOZAENCTBUE OpraHn3ayum n noTpeeuTesns.

6 MeToauueckuii noaxo K paspaboTke 4OKYMEHTOB Mo cTaHAapTU3auun B
6bITOBOM 06CNY)XMBAHUWU HaceneHus

6.1 MeToamueckuii noaxon kK paspaboTke [OKYMEHTOB N0 CTaHAapTu3auum B 6bITOBOM 06CNYXMBaHUN
HacesneHus npegycMmaTtpuBaeT criefyloluve aTansl;

- U3yyeHune cnpoca v NpesiokeHns Ha pbiHKe ObITOBLIX YCAYT C Lie/blo Bbibopa 06bekTa cTaHgapTusauum,;

- yCTaHOB/MIEHNE LenecoobpasHoOCTU cTaHgapTu3aumMm o0b6bekTa € y4yeToM 4eTblpex hakTopos
3aKoHOoAaTeIbHOro, 3KOHOMUYECKOT0, COLManbHOIO U OpraHM3aLMoOHHOrO:

- u3yyeHne paspaboTuMkoM 3apyb6exHOro u OTeYeCTBEHHOro oOnbiTa paspaboTkM cTaHgapTa u
ncecnefosaHie BO3IMOXHOCTY ero NpUMeEHeHUs;

- uccnepoBaHve rpaHuy, 0683aTeNlbHOCTU U A06POBOMILHOCTA MPUMEHEHNS CTaHAApTOB B ObITOBOM
o6cnyxmBaHUn Hacenenus ¢ yuetom (1), (3), (6], [7];

- c6op 1 aHanM3 MHopmauun 06 06bEKTE CTaHAapTM3aUuN;

- BbIOOp BuAa cTaHjapTa.

6.2 Mo cTeneHn HacCbIWEeHHOCTU KOHEYHOro pesyfbTaTa MaTepuasibHON cocTaBnsioweli ObiToBble
YCNyru, Kak o6bekT cTaHfapTM3aLmmn, MoryT 6biTb pasfeneHs;

- Haycnyru, MetoLe MaTepuasibHbIi pesynbtat (kuibe, Mebesb, M3roToBIEHHAsA N0 MHAUBUAYASbHLIM
3akasam, nowuras ay6neHka);

- yCnyru, mMetoLLme MaTepuasbHbIii pesynbTaT B BUAE BOCCTAHOBIEHHOIO 34ennsa (OTPEMOHTUPOBAHHBI
XONOAWIbHUK, aBTOMO6OW/Tb, TENEBM30P, BELlb NOC/Ie XMMUYUCTKN UK CTUPKK U T. 4.);

- ycnyru, He umelowme MaTepuasibHOl coctaBnswoleli (napvkmaxepckue, KOHCaSTUHIOBbIE YCNyrw,
obpsfosble UT. 4.).

Kpome Toro, 6biToBasi ycnyra MoxeT OblTb paccMOTpeHa Kak pe3ynbTaT COBOKYMHOCTW (DaKTopoB,
BAVAIOWMX Ha Hee. onpeAenstolmx: KTo, rae. Korga v 4yem ee okasbiBaeT. [laHHblli NoAxo4 K onpeaeneHuto
TpeboBaHuii K ycnyram npegnonaraet ucciefoBaHne nokasarenieil, xapakTepusyLmnx ksanmgukaumo cne-
LManvcToB. NOMeLLEHNE, B KOTOPOM OCYLLECTB/ISAETCA yc/yra, TEXHOMOTMI0 NpefocTaBfeHns yCnyrn u uc-
nonb3yemble 060pyAoBaHMe N MaTepuassbi.

6.3 BblGOp BMaa cTaHAapTa Ha yCyr OCyLeCcTBSIOT B 3aBMCMMOCTY OT OKa3biBAEMOI GbITOBOI yCyru
1 NpeACcTaBMTE/ILHOCTY €€ Ha PbIHKE, a Takke HaNnuns AeicTBYOLNX NpaBu U HOPM.



FOCT P 59400—2021

Llenecoobpa3Ho opveHTUpOBaTLCS Ha creaytoLine Buabl CTaHAapToOB:
- 06LecncTeMHble;

- Ha ycnyry B LE/IOM U ee COCTaB/IsloLMeE;

- Ha npoLecc okasaHusa ycnyru;

- Ha MEeTof, KOHTPONA (MCMbITaHWIA, aHann3a, U3MepeHui);

- Ha TEPMUHbI 1 ONpeaeneHns;

- Ha napameTpbl;

- Ha TpeGoBaHWA K UCMONHUTENsAM ycnyr (cneumanmcTam),

- Ha knaccudvkaumio npeanpuaTus;

- Ha counasnibHble HOPMBbI.

PekomeHaauun no Bbi6opy Braa paspabaTbiBaEMOro cTaHAapTa npueeAeHsl B NpuioxeHun b.

6.4 MpoBefeHVe HayYHbIX UCCef0BaHMl N0 060CHOBAHWIO MapaMeTPOB U XapakTepucTuk

B 3agauun 3TOro atana noAroToBKM cTaHAapTa BXOAMUT:

- YCTaHOBJIeHVEe ONTUMAasIbHOTO NepeYHsl NapaMeTpoB v Tpe6GoBaHUii (XxapakTepuCTK) K GbITOBOI ycnyre
N MX KONMMYECTBEHHbIX 3HAYEHWIA;

* yCTAHOB/MIEHVE MpeAesibHbIX BEIMUMH 3HAYEHUI napamMeTpoB W AONYCTUMbIX AMana3oHOB
HOPMWPOBaHWS;

* ycTaHOBJIeHWe TpeboBaHuii K 6bITOBLIM yC/yram B LiESIOM;

- ycTaHoBNeHWe Tpe6oBaHWUiA UCMbITAHWUIA 1 NPUEMKMY;

- BbI6GOp CNOCOGOB TPAHCNOPTUPOBAHUS U XPAHEHUS;

- BbIGOP METOZO0B U NMpoLeayp YTUAN3ALMM OTXOL0B, BO3HMKAILLMX NPY OKa3aHUW YCAyr.

6.5 YcTaHOB/IEHME rapaHTuMiiHbiX 06583aTeNbCTB 1 YC/I0BUI AOroBopa

[JaHHblii aTan ABNseTcs 3aBepLialoWwyM B NOArOTOBKE cTaHJapTa.

CyulecTByloLas npakTuka npYMeHeHUs HOPMaTUBOB NPW OKa3aHWn YCyr NokasblBaeT, YTo faHHbIl na-
pameTp HeobxoAuM. Hanpvmep, npu okasaHWu ycnyr npaveyHblX BaXKHO 3HaTb BEIMUMHY CPOKa rapaHtuu, a
Hapsigy C 3TUM 1 CNoco6bl OLEHKM NpoLeHTa usHoca nsgenns. OTPeMOHTVPOBaHHasA 6bITOBas TEXHUKA Takke
HYXXiaeTCa B 3KOHOMUYECKNX rapaHTUAX UCMONHUTENS.

C 370l Lenbo Npy NpoeeAeHNn paboT Heo6XxoAMMO NpopaboTaTb BONPOCHI:

- YCTaHOB/IEHWSA YC/IOBUIA rapaHTuu;

- BblbOpa anemeHTa YCnyru, Ha KOTOpble MOXHO YCTaHOBWUTb rapaHtum (M3genve B LenoM, 3anyactu
Nt A4.):

- 060CHOBaHMe rapaHTUX € NO3ULMIA SKOHOMUYECKO LiesiecoobpasHocTy;

* 060CHOBaHMWE KOJIMYECTBEHHbIX 3HAYEHWI rapaHTuu.

6.6 DKOHOMMYecKas oueHka pa3paboTku cTaHgapTa 1 3 PEKTUBHOCTM €ro UCMOb30BaHUA

Ha aTom 3Tane noAroToBKu CTaHAApTa OCYLLECTB/SIETCA OKOHUATE/IbHbINA pacyeT 3KOHOMUYECKUX 3aTpat
Ha pa3paboTKy cTaHAapTa U OPUEHTUPOBOYUHBIN pacuyeT ahHEKTUBHOCTYU OT €10 BHEAPEHUSI.

7 ®YHKUMM TEXHUYECKOTO KOMUTETA MO CTaHaapTulauum
B GbITOBOM 0GCNY)XMBAHUN HaceneHus

7.1 TexHunyeckuii KOMUTET MO CTaHZapTv3auuM B ObITOBOM O0OCMYXMBaHWUM HaceneHus co3gaercs
defepanbHbIM OpraHoM UCMOMHUTENBHOM BlacTi B cdpepe cTaHAapTu3anuy B LeNsx CoAeiicTBMA peansanum
rocylapCTBEHHOI NOMUTUKM FrocygapctBa B 06/1aCTU COLMAIbHO-3KOHOMMYECKOTO pa3BuTHA oTpac/v 6biTo-
BOro 06CNY)XMBaHUSI HacesleHns.

7.2 TexHuyeckuit KOMUTET MO CTaHAapTU3auMm B ObITOBOM 06CAYXMBaHWMM siBAsieTCs  hopMoid
COTpYZAHUYECTBA 3aMHTEpPEcOBaHHbIX NpefcTaBuTeneli defepasnbHbIX OpraHoB WCMOMHUTENBHON BNacTu,
OpraHoB WCMOSIHUTENbHOW Briactu cybbektoB Poccuiickoii degepaumn U MyHULMNAAbHbIX 06pa3oBaHuii,
HayuHbIX opraHuzauuii, B TOM UMC/Ee OCYLWECTBASWWMNX AeATe/IbHOCTb B cchepe cTaHgaptusauuu,
ucnonHuTene ycnyr, npoeccuoHanbHbix 06beAVHEHNI NpeanpyHUMaTeneil, 061 eCcTBEHHbIX 06beANHEHN
noTpe6uTesnein n N3rotoBuTesiein NpoayKLUN, NCNOIb3YEMOI B 6bITOBOM 0GC/TY)XXMBAHUUN HACENEHUS.

7.3 B cBoeii feATeNbHOCTU TEXHUYECKU I KOMUTET PYKOBOACTBYETCA 3akoHoAaTeNbCTBOM Poccuiickoit
depepaunm, OCHOBOMOMArawLWMMN  HaUMOHa/bHbIMKW  CTaHg4apTamu, nNpaBuniamMu  cTaHfapTu3aluu.

8
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pekomeHgaunsasMn no cTaHgapTU3aLmmn, opraHn3aloHHO-pacnopaanMTeNbHbIMU AOKYMEHTamMun hefepasibHOro
opraHa UCMosIHUTENbHON BNacTy B cdpepe cTaHAapTM3auny, KoTopble pacnpocTpaHaTCsa Ha AeATeNbHOCTb
TEXHUYECKNX KOMWUTETOB MO CTaHA4apTU3aLmmn, U CO6CTBEHHbLIM NMOMIOXEHNEM O AeATEe/IbHOCTY.

7.4 TexHu4eckuin komuTeT MO cTaHgapTusauum B ObITOBOM OOCNYyXMBaHUM pellaeT 3ajayn B
cooteeTcTBuM ¢ TOCT P 1.1, B TOM yucne:

- yyacTue B (hOpMMpOBaHuNM NporpamMmm cTaHapTM3aunm u NpoBeAeHNM KOHTPOA 3a peannsaunein aTmx
nporpaMm no 3akpensieHHoW 3a TEXHUYECKUM KOMUTETOM 06/1acTv AeATeNbHOCTH;

- NpoBefeHMe 3KCNepTW3bl MNPOEKTOB [OKYMEHTOB HaUMOHA/ILHOW CUCTEMbI CTaHAapTusauuu,
NPOEKTOB MEeXroCcyAapCTBEHHbIX CTaHAAPTOB W MNPOEKTOB W3MEHEeHWli K paeicTBylolunm B Poccuiickoii
defepaunm OKYMEHTaM HaLMOHANbHOW CUCTEMbI CTaHAapTM3aLnn U MeXrocyapCTBEHHbIM cTaHhapTam no
3aKpensieHHo 3a TEXHUYECKUM KOMUTETOM 06/1aCTV LeATENbHOCTY;

- perynsipHasi npoBepka AeicTByowmnx B Poccuiickoli ®efepaumn 1 3akpensieHHbIX 3a TEXHUYECKUM
KOMUTETOM HaLMOHasIbHbIX CTAHAAPTOB M APYrMX AOKYMEHTOB HaLUMOHANbHOW CUCTEMbI CTaHAapTM3auuun, a
TakkKe MeXrocygapCcTBEHHbIX CTaHAAPTOB C LEebio BbiABAEHUSA HEOO6XOANMOCTU UX OOGHOBAEHUSA UIN OTMEHBI;

- MOHWTOPWHI  MPUMEHEHUSI  3aKpPEnJIEHHbIX 3@ TEXHUYECKMM KOMUTETOM npeaBapuTesibHbIX
HauMOHaJIbHbIX CTaHA4APTOB M OLEHKa LesiecoobpasHoCTU WX YTBEPXAEHUS B KauyecTBe HaLMOHasbHbIX
CTaH[apToB;

- paccmoTpeHune npeasioXeHnit 06 O06HOBMEHUN UKW OTMEHE AOKYMEHTOB HaLMOHa/IbHOW CUCTEeMbl
CTaHjapTusaumMm u pencTeylolnx B Poccuiickoin depepaumm MeXrocyfapCTBEHHbIX CTaHAapToB Wan
npeasiokeHnin 06 OAHOCTOPOHHEM MNPEKPALLEHUN NPUMEHEHUS MEXrOCYAapCTBEHHbIX CTaHAAPTOB B
Poccwiickoii ®epepaLmmn no 3akpensieHHol 3a TEXHUYECKUM KOMUTETOM 06/1acTu feATeIbHOCTH;

- MpoBeAgeHVe 3KCNepTusbl MPOEKTOB CTaHA4APTOB OpraHusauuii M1 NPOEKTOB TEXHUYECKUX YC/0BWIA
B COOTBETCTBUM C MOPSIAKOM, YCTAHOB/IEHHbIM hefepasibHblM OpraHoM WCMOIHUTENIBHOW  BRacTtu,
OCYLLECTBAAWMM  (PYHKUMM N0 BbIpaboOTKe rOCyAapCTBEHHOW MNOMUTUKM W HOPMAaTUBHO-NPaBOBOMY
perynvpoBaHuio B cchepe ctaHgapTu3aumm [1]; B cnyyae cOOTBETCTBYHOLErO 06paLleHns 3anHTepecoBaHHbIX
opraHusauuii;

- yyactme B (QOpMUpOBaHWM NepevHell cTaHO4apToB (4OKYMEHTOB B 06/11acTu cTaHgapTusaumu) no
3aKpensieHHoN 3a TEXHUYECKMM KOMUTETOM 0611acTh AeATEeNbHOCTU B pe3y/ibTaTe NMPUMEHEeHUs KOTOPbIX Ha
[06p0oBO/IbHOI OCHOBE 0GecneunBaeTcs cobnogeHne TpeboBaHWUli TEXHUYECKMX PEFSTAMEHTOB, U NepeyHel
CTaHAapToB (4OKYMEHTOB B 06/1aCTV CTaHAApTU3aLun), KOTopble cogepXxaT NpaBuia U MeToAbl UccnefoBaHunii
(McnbiTaHnii) U n3MepeHuil, Heobxoaumble AN MPUMEHEHUS U UCMOIHEHUS TEXHWYECKUX PernameHToB U
OCYLLLECTB/IEHNSI OLEHKN COOTBETCTBUS:

- MOArOTOBKA 3aK/1HYEHN O BO3MOXHOCTU NPUMEHEHUSA MEXAYHAPOAHbIX, PerMoHasbHbIX CTaHAAPTOB,
HauMOHaJIbHbIX CTaHAapTOB MHOCTPaHHbIX TOCYAapCTB ANS NOATBEPXAEHWs cobnogeHns TpeboBaHuii
TEXHUYECKNX PerameHToB 1 BKIHOYEHMSA AaHHbIX CTAHAAPTOB U CBOLOB NpaBu/ B COOTBETCTBYHOLLME NEPEYHMU,
Nno 3aKpenieHHOoN 3a TEXHWYECKNM KOMUTETOM 061acTu feATeNbHOCTY;

- NMpoBejeHVe 3KCNepTN3bl NEPEBOAOB Ha PYCCKNIA A3bIK MEXAYHAPOAHbIX U pervoHasibHbIX CTaHAAPTOB,
pervoHasibHbIX CBOA0B NpaBwus, CTaHAAPTOB U CBOAOB NPaBU/ MHOCTPaHHbIX FOCYAapPCTB MO 3aKpenieHHo 3a
TEXHUYECKUM KOMUTETOM 061acTh AeATeNbHOCTH,

- yTBEpXAeHVe TeXHNYeckmx cneundmkaumii (0OTYETOB), yCTaHaBNNBAIOLWMNX XapakTepucTuki, npasuia
M MNPUHUMNbI B OTHOLUEHUW WHHOBALMOHHbIX ObITOBLIX YC/Yr, NPOLECCOB, WCCeAO0BaHWUiA (MCMbITaHWiA),
N3MepeHuii, TEXHUYECKMM KOMUTETOM MO CTaHAapTM3aLUMmW No 3aKPEN/IEHHONM 3a HUM 061aCTbio AEATENILHOCTH.

8 lMpuMeHeHMe HalMoHabHbIX CTaHAAPTOB B 6LITOBOM 06CYXMBAHWM
HaceneHus

8.1 HauuoHanbHble cTaHAApTbl B OGbITOBOM OOGC/YXMBAHUU HACENEeHUs SBAAKTCSA [LOKYMEHTaMu
no craHgapTusauuu [06GPOBOMBLHOTO MPUMMEHEHUS U CTAHOBATCA 06s3aTeflbHbIMW ANS OpraHv3aumm B
cooTBeTCcTBUYM C [1] B ciyyasx:

- ecnv opraHusauus (npeanpuatre) 6bITOBOr0 06CAYXMBAHUA Ha AOOPOBOSbHBLIX Havanax ny6anyHO
3asBfsieT O COOTBETCTBMM YCNYr HaUMOHaNbHOMY CTaHAapTy W NprMeHsieT 0603HauvyeHWe cTaHgapTa u
3HaK COOTBETCTBMSA HaLMOHa/lbHOMY CTaHAapTy wuau 3asBnseT 06 3TOM B peklaMHON, CONpOBOAMTE NbHON
[OKYMEHTaL N U MHOW AOKYMEeHTauuu;

- (hefepasnbHble opraHbl WCMOMHWUTENBLHON BNAcTU NPUBOAAT CCbIIKM Ha ONpejefieHHble cTaHAapThbl
[06POBONBLHOTO NPUMEHEHUST U Ha OTAENbHbIE VX pasgens;
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- opraHusauus (Nnpegnpusitue) 66ITOBOr0 06CAYXMBAHNUS N NOTPE6BUTENb MO 4OrOBOPEHHOCTN MPUBOAAT
CCbI/IKY Ha CTaHAapT fO6POBOMLHOIO NPUMEHEHNS B LOrOBOpe (KOHTPaKTe) Ha okasaHue ycnyru;

- O6blITOBaA ycnyra WM u3genue, W3roTOB/IEHHble MO TPeboBaHWAM HaLUMOHaNbHOrO CcTaHgapTa
[06pPOBO/ILHOrO NPMMEHEHUS, NOCTABAATCA 418 FOCYAAPCTBEHHBIX HYX/A (M0 KOHTPAKTY C opraHamu BnacTtu);

- opraHusauusa (npeanpuaTve) ObITOBOro 06CNYXUBaHWS MO COOGCTBEHHON WHWUMatuBe cepTudum-
uvpoBana ee B cucTeMe A06POBOJIbHON cepTUdMKaLMM Ha COOTBETCTBME TPEOGOBAHUAM HaLMOHAIbHOTO
cTaHfapTa.

8.2 OpraHbl Bnact cybbekta Poccuiickoin efepalm n opraHbl MECTHOTO CaMOyNpaB/eHUs], yUnTbiBas
pervoHanbHbIil XapakTep okasaHus 6bITOBbIX YCNYr, BpaBe BK/IOYaTb B OpraHn3aunoHHO-pacnopsaanTesbHble
[OKYMeHTbl TpeboBaHWA MO 0653aTe/IbHOCTM NPUMEHEHWUA HauWOHa/bHbIX CTaHAAPTOB B cdhepe 6bITOBOrO
06CNYXMBaHWS HA TEPPUTOPUM aAMUHUCTPATUBHO-TEPPUTOPMASIBHOTO 06pa3oBaHus.

10
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MpunoxexHue A
(pekomeHpyemoe)

XapaKkTepucTuka HOpMaTUBHbIX, NPABOBbLIX JOKYMEHTOB U JOKYMEHTOB N0 CTaHAapTu3auum,
pernameHTUpylLWmux Tpe6oBaHns B GbITOBOM 0GCYXWBAHUU HACENEHUS

YpOBHU yNpaBneHusi Tepputopueit

[ OKYyMeHTbI 0653aTeNbHOro
HauynoHanbHOro ypoBHA

npuMeHeHuns

[oKyMeHTbl [06POBONLHOMO
HaLMOHA/TLHOTO YPOBHS

npumMmeHeHunAa

[OKYMEHTbl  065A3aTenbHOro
pervoHanbHOro YpPoBHS

npuUMeHeHuns

[0KyMEHTbI  O6POBO/LHOIO
pPervoHasibHOro ypoBHS

npuUMeHeHuns

[ OKYyMEHTbI o6sA3aresibHOro NPUMEHEeHNA
OpraHoB MeCTHOro camoynpaB/ieHusa

[lokymeHTbl  0653aTe/lIbHOT0  NpuUMeHe-
HWS, Ha TeppuTopuW, MNPUHATbIE MpO-
eccrmoHanbHbiMU 06beAUHEHUAMU Npea-
npuHumatenein u camopeTynupyembiMu
opraHmsauuamu

[OKyMeHTbl 0653aTENbHOT0 MPUMEHEHNS,
Ha TeppuTopuu, MPUHSATbIE XO3sACTBYIO-
MK cybbekTamm

XapakTepucTuka HOpMaTUBHbIX NMPABOBLIX AOKYMEHTOB 1 JIOKYMEHTOB
Mo cTaHgapTu3aummn

HauvoHanbHblli ypoBeHb

®depepanbHble 3aKOHbl, HOPMaTWUBHbIE NPaBOBblE akTbl, hedepasnbHbIX
MWHUCTEPCTB N BEAOMCTB, KOHLeNuuu, cTpaTerum Jo/IrocCpoYHoro pas-
BUTUA. dpefepasibHble NpPorpaMmbl, afMWHUCTPATUBHbIE pPernaMeHThbl,
TeXHWYecKkne pernameHTbl, knaccuukaTopbl TEXHUKO-3KOHOMMWYECKOIA
MHopmaLmm

Knaccudukatopbl TEXHUKO-3KOHOMUYECKOW WHopmauun, MexayHa-
poAHble U MeXrocyfapCTBEHHble CTaHAapTbl, HauWOHaslbHble CTaH-
[apTbl. Npasuna, MeTOAWKM, MOMOXEHUA, TEXHUYEeCKne cneuundukalm
(oTueTbl)

PernoHasnbHblii ypoBeHb

PervoHanbHble 3aKOHbl, afiMUHUCTPATUBHbIE perfiaMeHTbl, akTbl pervo-
Ha/1bHbIX OpraHoB WUCNONTHUTENbLHOM BNacTy, pervoHasibHble cTpaTteruu,
KOoHUenuuu, nporpamMmmbl passnuTns, a Takke HaluMoOHa/lbHble CTaHOapPThl,
CCbIJIKM Ha KOTOpble yKa3aHbl B HUX. NpaBuna

MeToankn, NONOXeHNs, LOOPOBO/IbHbIE PETMOHANbHbIE CUCTEMBI CEPTYU-
dukaymn

MEeCTHbIl ypOBEHb

AKTbl OpraHoB MECTHOIO CamoynpaB/eHus,
pamMmbl. cTpaTeruu, KOHLEenuumu, npasuna

MyHUUMnNanbHble npor-

Kogekcbl, npaBuna [0OGPOBOMLHOW  cepTudpukauum, craHgapTbl
opraHusaumn,  TeXHUYeckue  YCNoBWS,  METOAWKW,  MOMIOXKEHUS,
VHCTPYKLUMK, a Takke HaluMoHa/IbHble CTaHAAPThI, yKa3aHHble B HUX

CTaHAapTbl  OpraHusauuu, TEeXHWYECKUe YCoBUS,  UHCTPYKUUU,
NONOXEHUs,, METOAMKW, TEeXHWYeckne onucaHus o6pasLoB-mMopenei
n3genuii, 4OroBopbI 1 Ap.

1n
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MpunoxeHne b

(pekomeHpyemoe)

Bbl6op BUAa cTaHfapTa B 3aBUCUMOCTM OT BUAA GbITOBOI yCNyru

Ta6nunuya b1

Buab! yenyr

PeMOHT, okpacka 1 nowms 06ysu

PEeMOHT 1 NoLwmnB WBENHbIX, MEXOBbIX U
KOXaHbIX U3Aenunii, roNoBHbIX y60POB 1
U3Lenunii TEKCTUIbHON ranaHTepen

PEeMOHT, NOLLUNB 1 BA3aHUE TPUKOTAXHbIX
nsgenuii

PeMOHT 1 TexHu4Yeckoe o6CnyxmBaHue
6bLITOBOM  PajMO3NEKTPOHHOW  anna-
paTypbl. GbITOBbIX MalWH W GbITOBbIX
npr6opoB, PEMOHT W U3rOTOBNEHNE Me-
Tannousgenuni

Ycnyru no W3roTOBNEHWUID UM PEMOHTY
10BE/INPHBIX N3aenuii

M3roToBNEHNE U PEMOHT MeGenn

PeMOHT 1 CTPOUTENBCTBO XWNbA U
APYrvx NocTpoek

Xumuyeckasa YNCTKa U KpalleHue, ycny-
M npaveyHblX

Ycnyrn no ybopke 3faHuili n coopyxe-
HWiA

Ycnyru cootoaTenbe 1 hoTo- U KMHONA-
6opaTopuii. TPaHCNOPTHO-3KCNeANTOP-
ckne ycnyru

Yenyru 6aHb, AyLieBbix

Ycnyru napukMaxepckux W CanoHoB
KpacoTsl

Ycnyru npeanpusaTuil no npokaty
PutyanbHble, 06psifoBbIe YCyru

Ycnyrm  no  ycTaHOBKE  OXPaHHOM
cUrHanusaumm, Yciyrm no  oxpade
XUnuy,

Ycnyr no pa6oTe Ha BbIYUCANTENbHOM
TEXHWKE U CBSI3aHHOE C 3TUM 0GC/YXU-
BaHve
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OkoHuyaHne Tabnuubl b. 1

Buabl ycnyr

Ycnyrun B o6n1actv peknamsl

Ycnyru B HayuyHoW o6nactm,
okasbiBaeMble na6opaTtopusamMu MUKPO-
oToKONMpPOBaHWA U pecTaBpauun fo-

KyMeHTOB

Mpoune ycnyru

O6bue-
cuc-
TEM-
Hble

+

Ha

ycnyry B

Lenom u
ee coc-
TaBns-
owme

Mpo

uecc

oka-
3aHKsA
ycnyrun

Buabl ctaHgapToBs

MeTogpbl
KOHTpOns
(ncnbl-
TaHwuiA.

Tepmu-

Hbl 1 Napa-
onpege- MeTpbl
nexus

aHannsa
nsmepe-
HWi1)

a
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Tpeb6o-
P Knac-
BaHua
“ cupu-  Co
ucnon-
Kauuw  uvans
HUTENAM npen Hble
ycnyr P
npu-  HOPMbI
(cneywna- .
AT
nvuctam)
+ a- +
+ 4-
+ 4- 4

13



FOCT P 59400—2021

Buénunorpadcusa

[11 ®epepanbHbIli 3akoH 0T 29 uioHA 2015 1. Ne 162-®3 «O cTaHgapTM3aumm B Poccuiickoilt depepaunm»

[2] MoctaHoBnenue MpaBuTenbcTBa Poccuiickoli ®egepaunn ot 21 ceHTAbpa 2020 1. N9 1514 «O6 yTBepxaeHum Mpa-
BU OGbITOBOrO 06CNYXMNBAHNA HACENEHUA»

[3] ®epepanbHbIli 3akoH Poccuiickoit Pepgepauun o1 30 mapta 1999 r. N9 52-#3 «O caHMTapHO-3NUAEMUOIOTUYECKOM
61arononyynn HaceneHna»

[4] PacnopsixeHue MpaBuTenbcTBa Poccuiickoit ®epepauun ot 24 Ho6pa 2016 r. N9 2496-p «O6 yTBEPXAEHMUMN KOLOB
BMOB A€TENIbHOCTA B COOTBETCTBUN C O6LLEPOCCUNCKMM KnacCudnkaTtopom BUAOB IKOHOMUYECKON AeATeNbHOCTH,
OTHOCSILMXCA K GbITOBLIM YCnyram, 1 KOAOB YCNyr B COOTBETCTBUM ¢ O6LLepoccuiickum knaccmunkaTtopom npoayk-
Ly no BUMAaM 3KOHOMUYECKOW AeATeNbHOCTU, OTHOCALLMXCSE K GbITOBLIM yC/yram»

[5] MocTtaHoBneHue lMpaButenscTBa Poccuiickoit ®epepaunm ot 7 uoHs 2019 r. N9 733 «O6 obuiepoccuiickux knac-
cudmkaTopax TEXHUKO-3KOHOMUYECKON U CouMnanbHOn nHhopmaLum»

[6] ®enepanbHbIi 3akoH OT 27 aekabpsa 2002 r. N9 184-d3 «O TEXHNUYECKOM PEryIMpoBaHUMN»

[7] 3akoH Poccuiickoit ®egepaunmn eO 3awnTte npas noTpebutenei» ot 7 cheBpans 1992 r. Ne 2300-1
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