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HacToswwii cTaHaapT ycTaHaBNMBAET LeNb, 3afaun, 06bEKTbI CTaHAaPTM3aLMUN U CTPYKTYPY KOMMeKca
HOPMATMBHO-TEXHNYECKUX JOKYMeHTOB (HT/1) no cTaHAapTu3aLum B 66ITOBOM 06CIYXMBAHUM HACENEHNS.

CTaHAapT pacnpocTpaHseTcs Ha pa6oTbl MO CTaH4apTU3auuu, NpPoBOAKMMblIE B 061acTy GbITOBOrO
06CNY>KMBaHUS OpraHM3aUnaMmn U NPeanpUATUAMA, HE3aBMCMMO OT UX BEJOMCTBEHHON NPUHALNEXHOCTH.

OCHOBHble TEPMUHbI, NPUMEHSEMbIe B CTAaHAAPTE, U MOSCHEHWS K HAM MPUBEAEHbI B MpuUo-

XeHun L

1. OBWWE MONTOXEHUA

1.1. Llenbto cTaHfapTM3aumm B 66ITOBOM OBGCMY>XMBAHWM HAceNneHWUs ABNSETCS HOPMATUBHO-TEXHU-
yeckoe obecneyeHune paboT No 6bITOBOMY 0GCMY>KMBAHMIO HACENEHNS, HAMPaBNEHHbIX Ha:

MaKCUMManbHOe YA0BNEeTBOPEHNE MOTPEe6HOCTENR rpaxaH B GbITOBbIX yCayrax;

noBbilWeHNe 3PPeKTUBHOCTH U KayecTBa 6bITOBOr0 06CNYXMBaHNA B COOTBETCTBUM C Tpe6OBaHUAMY
HaceneHus;

YyCTaHOB/IEHNE HOMEHKNATYpbl GbITOBLIX YCAYT U NPOrPeccUBHbIX POPM 06CNYXKMBAHUSA HaCeNeHUS.

1.2. OCHOBHbIMU 3afja4yaMun CTaH4apTM3auuu B 6bITOBOM 06CNYXMBAHWUU HACeNeHUs ABNAIOTCA:

yCTaHOB/EHNe HOMEHKNATypbl MOKa3aTefleH KayecTBa 414 rpynn 04HOPOAHbIX ObITOBbIX YCAYr, METO-
[0B 1 CPefCTB UX KO1rTpoNs;

yCTaHOB/IEHME MPOrPecCUMBHbLIX TPe60BaHNIA K Ka4yecTBY yCIyr B 6bITOBOM 06CMY)XMBAHUW HACceNeHNS;

yCTaHOB/eHNEe TpebOBaHMIA K YCNOBMAM U NpoLeccam 06CYXM BaH HS;

YHU(UKaLUSA JOKYMEHTOB B 6bITOBOM 06CNYXMBAHUWN HAceneHus;

yCTaHOB/IEHWe TePMWHOB W ONpeAeneHnidi OCHOBHbIX MOHATWI, NPUMEHAEeMbIX B 6bITOBOM 06CIYXHU-
BaHUW HaceneHus.

1.3. O6bekTaMun CTaHAapTU3auUM B 6bITOBOM 06GCMYXXUBAHWUU HACENEHUN SBNAKOTCA:

rpynnbl O4HOPOAHBIX BbITOBLIX YCAYT;

KOHKPETHble GbITOBbIE YCIYTH;

BUAbl GbITOBLIX YCYT;

TUMOBbIE TEXHONOFNYECKNE NPOL,ECChI;

Tpe6oBaHUA K YCNOBUAM 06CNYXMBaHNS;

06w ne Tpe6OBAHNA N HOPMBI;

nopsafoK opraHusaymm paboT.

MpumeyaHue. pynnbl OAHOPOAHBIX BbITOBLIX YCAYr AOMKHLI POPMUPOBATLCA HA OCHOBE KiaccugmKalm-
OHHbIX FPyNNMPoBOK (Nogrpynn ycayr) O6LLeco3HOro Knaccupukaropa bbIToBbIX yenyr HaceneHntio (OKBYH). Bugbl
ObITOBbIX YCNYT N KOHKPETHbIe ycyru onpegenstorcs Ho OKBYH.

M3paHvie ofmumansHoe Mepeneyatka BocrpeLLeHa
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1.4. Kateropun u nunbl paspabaTbiBaemMbiX CTaHAApPTOB LO/MKHbI cooTBeTcTBoBatb NOCT 1.0 3a
WCKNIOYEHNEM CTAHAAPTOB BUAOB: napameTpbl U (MNK) pasmepsbl; TUMbl: MapKu: COPTAMEHT; KOHCTPYK-
umsa.

Ha KOHKpeTHble YCNyrn No n3roTOBMEHWUIO M3AeNWiA Mo WHAMBUAYaNbHbIM 3aKa3aM M OTPeMWrTupo-
BaHHble M3genns paspabarbiBalOT TeXHUYECKMe ycnosua B cootseTcTeum ¢ TOCT 2.114.

Ha npocTeiiive Bugbl ycnyr paspabarbiBaloT KOHCTPYKTOPCKYH Y TEXHONOTNYECKYH0 AOKYMEHTALMIO
(TexHONOrMyeckne pernameHTbl, PEXWUMbI, KapTbl, UHCTPYKLMUK 1 Ap.). MepeyeHb NPOCTERLLMX BUAOB YCAYT
YTBEPXAAETCH MWHUCTEPCTBOM ObITOBOr0 06CNYXXMBAHUS COKO3HOW pecny6aunku.

Kateropuio n Bug H ' cnegyet onpefensTb B 3aBUCUMOCTU OT 06beKTa CTaH4apTM3auny B COOTBET-
CTBUMN C MPUJSIOXKEHNEM 2.

1.5. MocTpoeHue, cofepXaHWe W U3NOXKEHMEe CTaHLapTOB AO0/MKHO COOTBETCTBOBaTb TpeboBaHMAM
FOCT 15 c yyeTom ocobeHHOCTel, yKasaHHbIX B nn. 1.5.1, 1.5.2, 1.5.3.

1.5.1. CtaHAapTbl 06 MX TEXHNYECKUX YCNOBWIA AO/MKHbI BKIOYaTh BBOAHYIO 4acTb W chegytoLyue
pasgensi:

TexXHnyeckne TpeboBaHuA:

NpuemMKa;

MeToAbl KOHTPONS;

TpaHCNOpPTUPOBAHME, XPaHeHWe U Bbljaya 3aKasos;

rapaHTuu npeanpuaTus.

B pa3gene «TexHuuyeckne TpeboBaHUA» AOMKHO 6biTb YKa3aHo, YTO YCNYTN BbIMOMHAKTCA B COOTBET-
CTBWW C TPe6OBaHMAMM, OTMEYEHHbIMW B KBUTAHLUW UM MacnopTe-3akase, N0 yTBEPXKAEHHOW TEXHONOUK,
npuBedeH NOMHbIA KOMMNeKc Tpe6oBaHUA U (Mn) HOPM, OMpefenstoWnX OCHOBHble NOTPebuTeNbCKMe
(skcnnyaTaunoHHbIE) XapaKTEPUCTUKM KOHEYHOro pesynbTaTta YCnyr.

Mpn aToM TexHunyeckme TpeboBaHWA K U3[eNnNAM, U3rOTOBNAEMbIM MO UHAMBUAYaNbHbIM 3aKasam,
[OO/MKHbI COOTBETCTBOBATb OCHOBHbIM TPe60BaHMAM, YCTAHOBNEHHbIM B [eACTBYHOLEA HOPMaTUBHO-TEX-
HWYECKOW JOKYMEHTAaLMUM Ma aHalorMyHble BUAbl TOBApPOB HApOAHOro noTpebneHus.

B gaHHbIA pasgen Ao/mMKHbl 6bITb BKAOYeHbl TPeboBaHMA 31eKTpo6e30MacHOCTM, NOXapo- U B3pbl-
BOONACHOCTM, 6€30NacHOCTN OT BO3JeiCTBUA XMMWUYECKMX W 3arpA3HAILWMX BelecTs; TpeboBaHua 6e3-
0NacHOCTM Mpu 06CNY>XMBAHUN MalWH, 060py0BaHUS.

B pasgene «Mpuemka* fo/mkeH 6bITb YCTaHOBMEH MOPSAOK NPOBEAEHNSA NPUEMKUN BbINOMHEHHbIX YCyr
OTK vnan NnUOM, Ha KOTOpPOe BOX30XeWbl (DYHKLUM KOHTPONSA, & TakXKe 3aKa34ynMKOM.

B pasgene «MeToabl KOHTPONA* AOMKHbI ObITh ONpeAeneHbl MeToA4bl MPOBEPKU TpeboBaHWiA, HOPM
N XapakTepuCTMK, YCTaHOB/IEHHbIX B CTaHAapTe, BK/AOYasa CONOCTaBiaeHUe C YTBepXAeHHbIM 06pa3sLom-
MOZEfblo.

1.5.2. CtaHfapTbl 06 MNX TEXHUYECKNX TPebOBaHWA JOMKHbLI BKNHOYATb pa3feNibl B COOTBETCTBUM C
FOCT 1.5 3a UCK/OUYEHMEM ClefyoLWwmnX pa3fesos:

TpeboBaHMA cTaHfapTU3auum U yHUPUKaLmum;

Tpe60BaHNA 3KOHOMHOIO WMCMNO/Mb30BaHWA Cbipbs, MaTepuanos, TOMAMBA, IHEPTUUN W TPYAOBbIX pe-
CYpCOB;

TpeboBaHNA TEXHONOTMYHOCTH,

TpeboBaHUA Pajn03NEeKTPOHHON 3alunThI.

CopepxaHue TpeboBaHWii B COOTBETCTBYHLMX pasfenax CTaH4apTOB 3aBMCUT OT BuAa ycnyru. Ha-
npumMep. B CTaHAapTe MO XMMMWYECKOW YncTKe B pasfenie «TpeboBaHUA CTOMKOCTM K BHELUHWM BO3feNCT-
BUAM» AO/MKHbI 6bITb YCTaHOBNEHbI TPE6OBAHNA K COXPAHEHUIO KOHCTPYKLUMK, (hacoHa v pa3mepa u3genus,
YCTOWYMBOCTM CKNaAKN NpWM HeCMUHaeMoi 06paboTke, MOMECTOMKOCTW. BOAOOTTANKABAHUA U T. A.

1.2—15.2. (N3meHeHHas pepakuus, M3m. Ne 1).

1.5.3. Cofep>xaHue 1N U3N0XEHWE CTaHLaPTOB BUAOB MPaBu NPUEMKU U METOA0B KOHTPONSA [OMKHO
COOTBETCTBOBaTb TPe6OBAHMAM, YCTaHOBMEHHbIM .45 COOTBETCTBYIOLLMX Pa3fenos CTaHAapTa o6Lwux Tex-
Huyeckmx ycnosuii B n. 1.5.1.

16. PaspaboTka, cornacoBaHue, yTBepX/eHne, perncTpauuns, BHeCeHNe U3MEHEeHWIA, BHeape-
HMe HOPMaTUBHO-TeXHUYECKUX aokymeHtoB no NOCT 1.0, TOCT 1.2, TOCT 2.114. TOCT 2.602,
FOCT 15.0014.

MpoekTol HTA Ha 6bITOBble YyCNyru COrnacoBbiBalOTCA C uMcnoskomamu COBETOB HapOAHbIX
fenyTaToB.

(M3meHeHHasa pepakuus, M3m. Ne 1),

Ha Tepputopumn Poccuiickoin ®epepaunn geiicteyet TOCT P 15.201—2000.
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1.6.1. TpoeKTbl rocyfapCTBEHHbIX U pecnybAMKaHCKWX CTaHAAapTOB LOMXKHbI paspabaTbiBaTbh, Kak
npaswno, 6a3oBble OpraHun3aLuM no cTaHAapTU3aLMm MUHUCTEPCTB 6bITOBOrO 06CNYXMBaHWUSA HaceneHus
COMO3HbIX pecny6inK B nopsgke, yctaHoBneHHom ICC.

1.6.2. TpoeKTbl OTPacneBblX CTAHAAPTOB B 6bITOBOM O6GC/NYXWBAHUN HACeNEHUs, YCTaHaBMBAILLUX
TpeboBaHUA K PEMOHTY M OTPEMOHTUPOBAHHbIM ObITOBLIM MalluHam v npubopam, fOMKHbI pa3pabaTbiBaTb
OopraHun3aLmnm Cor3HbIX MUHUCTEPCTB, ABMAKOLMECA FON0BHLIMW B MPOWU3BOACTBE 3aKPEMIEHHbIX 38 HUMU
TOBApOB KY/NbTYPHO-ObITOBOr0 W XO03AMCTBEHHOr0 Ha3HayeHUs W [JOMKHbI OblTb pasocnaHbl Ha OT3blB
MUHWUCTEPCTBAM ObITOBOr0 06CNYXMBAHUA HaCeNeHUs COK3HbIX pecny6inK. MpPoeKTbl 0TPac/ieBbiX CTaH-
[apToB AO/MKHbI 6bITb cornacoBanbl ¢ LLHAWG66IT MuH6biTa PCOCP.

2. CTPYKTYPA KOMMJIEKCA HOPMATUBHO-TEXHNYECKNX JOKYMEHTOB
Mo CTAHOAPTU3SALNN B BbITOBOM OBCNYXWNBAHWUN HACENEHNA

2.1. Komnnekc HOpMaTUBHO-TEXHUYECKMUX JOKYMEHTOB N0 CTaHAapTu3aLumn B 6bITOBOM 06C/y>KUBa-
HUWN BK/IOYAET:

obuieTexXHMYeCKMe cTaHAapThl;

OpraHu3aLnoHHO-MeTOANYeCKMe CTaHAapThl;

CTaHAapTbl Ha GbITOBbIE YCYTH;

TEXHWYeCKMNe yCnosus.

2.2. ObweTexHNYeCKMe CTaHAapTbl YCTaHaBNMBAKOT: KnacCugukawuuio 6b6ITOBLIX YCNyT;

TEPMUHbI W ONpeAeNieHNs OCHOBHbIX MOHATUIA B GbITOBOM 06CNYXMBAHUN;

yCNoBHble 0603HaYeHNA (MHCTPYKLUUA-NaMATKa, MeTKU, CUMBOSIbI);

HOMeHKNaTypa nokasaTeneli kayecTBa ObITOBbIX YCAYr U 06CNyXMNBaHUA:

Tpe60BaHNA K TUMNOBbLIM TEXHOMOTMMYECKUM MmpoLeccam;

TpeboBaHUA K YCN0BUAM 06CNYXUBAHUS;

o6uime Tpe6oBaHUSA K YHU(DNLMPOBAHHOW AOKYMEHTaLNN B GbITOBOM 0OCNY>XMBAHWMK;

obuwune metoabl (pacyeTa, aHanm3a, UCMbITAaHURA, OLEHKN);

HOPMbl 1 TpeboBaHMS N0 TEXHWKE 6€30NacHOCTW, OXpaHe NPUpPoabl, NPOTMBOMOXAPHOW 6e30NacHOCTH.

2.1. 2.2. (U3meHeHHas pefakuus, 3m. Ne 1).

2.2a. OpraHusaynoHHO-MeTOMYEeCKME CTaH4apTbl YCTaHaBNNBAIOT:

opraHusaumio paboT no ctaHgapTM3aunu;

npasuna npuema n ohopmIeHNs 3aKa3os;

nopsfoK pa3paboTkn v yTBepxaeHns HTA;

NOCTPOEHMNE, N3N0XEHNE, OPOPMIEHUE N COAEPXKAHME Pa3fIMYHbIX BUAOB JOKYMEHTALNN.

(BBegeH gononHutenbHo, N3m. Ne 1).

2.3. CTtaHfapTbl Ha 6bITOBbIE YCAYrWN AO/MKHbI YCTaHaBAMNBATb:

obuine TpeboBaHMS K rpynnam OAHOPOAHbIX ObITOBbIX YCYT;

TpeboBaHUA K BUAaM YCNyr;

Tpe60BaHUA K KOHKPETHbIM BbITOBLIM YyCayram;

TeXHWYecKne TpeboBaHUA K OTPEMOHTUPOBAHHbLIM, U3FOTOWEHHbLIM, BbIYWNLLEHHBIM WU3[eNMAM:

TpeboBaHUS K NpUemMKe;

MeTO/bl KOHTPO/A KayecTsa,

TpeboBaHMA K MapKUpOBKe, YNaKOBKE;

TpeboBaHMA K 3KCnyaTauuu;

Tpe60BaHNA K XpaHeHWt0, TPaHCNOPTUPOBAHUIO.

2.4, HanmeHoBaHMe CTaHAApPTOB [LO/MHKHO COOTBETCTBOBaTbL TpeboBaHmam MOCT 1.5 un cogepxaTb B
3aronoBke KnaccuukauuoHHyto rpynny (Bug) ycnyr no OKEYH. Mpumepbl: «PeMOHT 06yBu. Tunosoii
TeXHONOrnyeckuii npouecc®; «Xmmmyeckas Ynctka. MeToabl KOHTPONS KadvecTsa™.

Ecnn KOHeYHbIli pe3ynbTaT ycnyru BbiCTynaeT B BMAe NPOAYKLMM, TO CTaHLAPT UMeeT cregyolee
HammeHoBaHMe «O6yBb OTPEMOHTUPOBaHHasA. Ob6L e TeXHNYECKNe YCnoBua™.

2.3. 2.4. (N3meHeHHasa pegakums, N3m. Ne ).
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MPUNOXEHWUE |
Cnpasoukete

TEPMWHbI. MPUMEHAEMBbIE B CTAHOAPTE, N NOACHEHNA K HAM

TepMuH

1. BbiToBas ycnyra (KOHKpeTHas 6bITo-
Bas ycnyra)

2. BbITOBOE 06CNY>KMBaHUE HaceneHus

3. VHaMBuayanbHbIii 3akasymk (3akas-
YmK)

4. KauecTBo GbITOBOI ycnyru

5. KauecTBo 6bITOBOr0 06CyXMBaHUS

6. TMpouecc 6bITOBOro 06CNYyXMBaHUS

7. Tpoun3BOACTBEHHbIN MpoLecc
8. TexHonormuyeckuii npouecc

9. [pynna 04HOPOAHBIX BLITOBLIX YCyT

10. Mogrpynna OAHOPOAHbLIX ObITOBLIX
ycnyr

11. Bup 6bITOBbIX yCyr

NoscHeHve

COBOKYNHOCTb MpoLecca W pesynbTaTa LeneBoii AesTenbHOCTH
npesnpuaTus 6bITOBOrO OGCNYXMBaHWW HACeNeHWs Mo yA0BMeT-
BOPEHMIO KOHKPETHON O6bITOBOW MOTPEGHOCTV WHAVBWAYabHOKO
3aKasuuka

[LesTenbHocTb NpesnpusaTWiA, HanpaBneHHas Ha YAOBMETBOPEHMWe
noTpe6HoCTel HaceneHus B GbITOBbIX yCayrax

[paXkaaHWH, BCTYMalOWMWiA B [JOrOBOPHbIE OTHOLIEHWS C npej-
npuUATNEM BbITOBOro 06CNYXMBaHUM MO MOBOAY MONYYEHNS BbITOBOW
yenyru

COBOKYMHOCTb CBOCTB GbITOBOW YCnyru, 06ycnoBAMBatOLMX ee
NPUrofHOCTb K  YAOBNETBOPEHWMIO OMNpeAeneHHol NoTpeGHOCTU
MHANBUAYaNbHOI0 3aKa34ynKa B COOTBETCTBUU C €ro TpEGOBaHI/IFIMI/I

COBOKYMHOCTb CBOWCTB ObITOBOI YyCAyry, NPOLECCOB W YCNOBUIA
GbITOBOrO 06CNYXMBAHWSA MO YAOBNETBOPEHUIO NOTPEGHOCTEN UHAM-
BMAYa/bHOTO 3aKasunka B 06CNyXKMNBaHWUM AaHHOTO BUAA

COBOKYMHOCTb [eiiCTBUIA, BbINOMHSEMbIX MpWU GbITOBOM 06CNy-
XVNBaHUW UHAVBUAYaNbHOTO 3aKa3uuka

Mo IOCT 14.004
Mo MOCT 3.1109

COBOKYMHOCT b 6bITOBbIX Y«YT, XapaKTepusytoLasacs o6LwumM Tio-
NeBbIM W (MN) QPYHKUMOHANBHBIM Ha3HauyeHVem ¥ 06 MMKN OCHOB-
HbIMU CBOMCTBaMU

CocTaBHas 4acTb Fpynnbl O4HOPOAHbIX BGbITOBLIX YCAYr, Xapak-
TEPU3YIOLUMXCA 06LNM (YHKLMOHANbHBIM Ha3HauyeHneM W ornpe-
[ieNeHHbIMW NOTPe6GUTENbCKUMI CBONCTBAMM

CocTaBHas 4acTb nogrpynnbsl 04HOPOAHbIX 6bITOBbIX ycnyr, Xapak-
TepusyroLuinxeca O6LIJ.I/IMI/I KOHCTPYKTUBHbIMU NN TEXHONOTMYECKNMU
peweHnammn
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MPUNOXXEHWE 2
PekomeHayemoe

CTPYKTYPA KOMIIEKCA HOPMATUBHO-TEXHUYECKNX JOKYMEHTOB
Mo CTAHOAPTU3SALMN B EbITOBOM OBC/TY X XUBAHUN HACENEHNA

OO6beKTbI CTaHAapTM3aLMM KaTeTpuH u sug HTA
O6uwue TpeboBaHUA 1 HOPMbI FOCT (opraHu3auMOHHO-MeTOAMU-
yeckme, 06LLETEXHNYECKME)
MpaBuna 1 NOpALOK opTaunTanun PcT
% PAA P CTIM (opraHu3aunoHHO-MeToAMYEC-
pa6oT kve)
4
rNrT ATT PTT/OTT nTV Finn
I T'pynnbl 0AHOPOAHbIX yCNyr Heo6XOAMMOCTI CTaHAapThl Apyrux
BI0B)
4
BUbl VCAVE OCT. PCT (TY. OT. npu Heobxoaun-
bl yeny MOCTM CTaHAapTbl APYrux BUAOB)
T
KoHkpeTHble ycnyru TY. TO* |

XX UM KOHCTPYKTOPCKAas U TEXHONMOrMYecKas AOKYMeHTauns (TEXHOMOMMYECKNEe PernaMeHThbl, PeXUMbl, KapTbl,
WHCTPYKLMK 1 Ap.).

MPUNOXEHWA |, 2. (UTUCHeHHaa pegakums. 3m. Ne 1).
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