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Mpepncnosue

1 PA3BPABOTAH ABTOHOMHOI HEKOMMEPYeCKol opraHmsaunein «Poccuiicknii MHCTUTYT noTpebuTenb-
CKUX ncnbITanuii» (PUMN)

2 BHECEH TexHunyeckuM komMuTeToM no ctaHgapTtusaumm TK 111 «3awmTa npas notpebuTeneit Ha oc-
HOBE KOHTPO/IA NPOAYKUMM Ha CTafusax obpalleHuns 1 Npu okasaHum ycnyr»

3 YTBEPX/EH 1 BBEJEH B IENCTBVE Mpukasom ®efepasbHOro areHTCTBa No TEXHUYECKOMY pe-
ryIMpoBaHunio 1 MeTponornu oT 29 ceHTabps 2020 r. N»682-cT

4 BBEJEH BIEPBbIE

MpaBuna NpYMeEHEHNs HACTOSLLEr0 cCTaHAapTa YyCTaHoB/EHbl B cTaTbe 26 ®efepanbiloro 3akoHa
0T 29 uioHsa 2015 1. Ne 162-93 «O cTaHgapTusauumu B Poccuiickoii ®egepauyun». Mindhopmaumsa 06 nsme-
HEHUSAX K HacTosWeMy cTaHhapTy ny6MkyeTca B eXerogHom (Mo COCTOSAHMIO Ha 1 AHBaps TekyLero
roga) UHopmMaLMoHHOM ykaszaTene «HauuoHanbHble CTaHAapThi». a opuunanbHblii TEKCT U3MEHe-
HWIA 1 MOMPaBOK — B €XeMeCA4YHOM MHPOpMaLMOHHOM yka3aTene «HauuoHanbHble cTaHgapThi». B cny-
yaB nepecMoTpa (3amMeHbl) WM OTMEHbl HACTOALWEro cTaHAapTa CooOTBeTCTBYLWee yBeJOMIEHNe
6yaeT ony6/MKOBaHO B G/MKaiLllieM BbIMyCKe eXeMecsa4YHOro MHQOPMaLMOHHOr0 yka3aTens «HaunoHanb-
Hble cTaHAapTbi». CooTBeTCTBYyWAasa nidhopmaLms, yBefoMNeHe N TeKCThl pa3mMellalnTCca Takke
B MHCDOPMALMOHHOI cucTeme 06LLErO NOb30BaHUS — Ha ouuManbHOM caliTe defepasibHOro areHT-
cTBa N0 TEeXHNYECKOMY PETY/IMPOBAHUIO N METPONOrnM B ceTu MIHTepHeT (www.gost.nj)
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HacToswuii cTaHgapT He MOXeT GbiTb NO/IHOCTHIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B Ka4yecTBe ohuLMasIbHOTO N3aHns 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEeCcKo-
My peryiMpoBaHuio U MeTposiorum
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BeepeHne

McnbiTaHnsa NnoTpebuTenbCknx ToBapoB — BUA AeATENTbHOCTN HEKOMMEePYECKUX OpraHn3aLmii, ycTaBHoM
3a/ayeil KOTopbIX BMAETCA 3alyMTa NpaB notpebutenei.

OcCHOBHas Leflb NOTPEBGUTENBCKUX UCMbITAHWIA — 3TO NOMyYeHNE 06BEKTUBHBIX, HE 3aBUCSILLMX OT UHTE-
pecoB npov3soauTeneli 1 NPoAaBLOB AaHHbIX 0 6€30N1aCHOCTM 1 KayecTBe TOBApPOB M o6ecneyeHne rpaxaaH
06bEKTMBHON MH(OpMaLMeli, KoTopas NO3BONSET cAeNaTb UM OCMbIC/IEHHbI, 060CHOBAHHbI BbIGOP B NOJb-
3y 6€30NacHOli 1 KaueCTBEHHOW NPOAYKLMN.

HacTosawwit ctaHAapT npegHasHaveH 4 onpejesnieHns nocnefoBaTenbHOCTU AelCTBUIA Npy npoBege-
HUN NOTPEOUTENBCKUX UCMbITAHWIA M ONUCLIBAET OCHOBHbIe Tpe6oBaHUS K NpoLieccy, NPUHLUMLI, NocneaoBa-
TENbHOCTb AelCTBUIA, KOYEBbIE 3Tanbl UX NPOBEAEHUS.

HacTtoswwii ctaHgapT paccmaTpuBaeT BO3MOXHblE BapuaHTbl MOTPeOUTENbCKUX MCMbITaHWin n gaeT
npuMepbl N0 OTAENbHLIM BUAAM UCCNef0BaHNIA.

Mpn NoAroTOBKe HACTOSLLEro CTaHjapTa yuTeHbl AeliCTBYOWMe npaBuia u NpakTukn MexayHapoaHol
notpe6utenbckoit opraHusauum (Cl) n ICRT.
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HALULWOHA/MNDbHEBIW CTAHOAPT POCCUWNCKOW OSOEALEPALUMN

NMPOBEAEHVE WCMbITAHWUY NOTPEBUTE/IbCKUX TOBAPOB
PYKOBOZCTBO A/151 HEKOMMEpPYECKNX opraHu3auuii

Testing of consumer products. Guide for non-profit organizations

[ata BBefeHus — 2021—09—01

1 O6nacTtb NpuMeHeHus

HacTosiwwmii ctaHgapT ycTaHaBnnBaeT npasuia NpoBeAeHUs UCMbITaHUA NOTPe6GUTENbCKMX TOBAPOB He-
KOMMepYeckMMmn opraHnsaumamu (ganee — opraHusauum).

HactosAwwmin ctaHfapT npefHasHayeH AN opraHusauunii, AeaTeNbHOCTb KOTOPbIX Hanpas/ieHa Ha 3a-
LWMTY NpaB noTpebutenei n BkayaeT B ceba NnpoBefeHVe UCMbITaHW B 06/1acTW KayecTBa 1 6e30nacHoCT
TOBapOB, B TOM YMC/Ee NOTPEOUTENBCKNX UCTIbITAHWIA.

HacTosAwwi ctaHgapT He pacnpocTpaHsaeTcs:

- Ha 6loKeTHble opraHusauuu,

- oTpacneBble CO3bl U accouuaLm NpousBoauTenein n NpoaasLoB.

HacToswwii ctaHgapT onpegenseT Heo6XoAuMble npoueaypbl NOTPeEOBUTENLCKUX UCNbITaHWi, obecne-
ymBaoLme nosyyeHne pesynbTaToB C BbICOKOW CTENEHbIO OCTOBEPHOCTM, NX KOPPEKTHYIO 06paboTKy, XpaHe-
HVe. a TakkKe NPUHLMNbI B3anMOAENCTBYA C NPOV3BOANTENAMUN U TOCYAapCTBEHHbLIMWN KOHTPO/IbHO-HA30PHbI-
MW opraHamu Mo pesynbTaTtaMm Takmx NOTPeOUTENbCKUX UCTbITaHWA.

2 HopmaTuBHbIE CChIJIKK

B HacToALleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbIJIKU Ha criegylolme ctaHaapThbl;

FOCT ISO/IEC 17025 Obwue TpeboBaHUS K KOMNETEHTHOCTY UCMbITATENbHBIX Y KANMOPOBOYHBIX Nabo-
paTopwii

FOCT P 54887—2011 PykoBoACTBO MO AOOPOCOBECTHOW NPakTuKe AJ151 KOHTPOJ/IbHbLIX UCMbITAHWIA Mpo-
AyKumn (gNs nenelTaTesbHbIX nabopaTtopuii U UCNbITaTe bHbIX LLEHTPOB)

FOCT P 57490 B3anmogeiicTBme npovsBoauTeneii u noTpebuTenbCkUx opraHusalmii no paktam o6Ha-
pYXeHus TOBapoB, He COOTBETCTBYIOLLMX 065A3aTe/IbHbIM TPe6OBaHUAM UK 3asBNEHHbIM CBoOWcTBaM. Pyko-
BO/ICTBO N0 06POCOBECTHOW NpakTuke

FOCT P 58185—2018 3akynka o6pa3LoB A1 NpoBeAeHUss NOTPEeOUTETbCKMX UCNbITAHWIA NPOAYKLUN.
PykoBofCTBO N0 f,O6POCOBECTHO NpakTuke

FOCT P 59047 B3aumopgeiicTBMe ¢ UCNbITaTeIbHbIMU 1abopaTopusamu Npu NPoOBEAEHUN UCTIbITAHWIA no-
TpebuTenbCknx ToBapoB. PykoBOACTBO A4/19 HEKOMMEPUYECKMNX OpraHu3auuii

FOCT P 59048 PykoBOACTBO MO B3avMOAENCTBMIO HEKOMMEPYECKMX MOTPeOUTENbCKNX OpraHusauuii
C opraHamu KOHTpO/A 1 Hag3opa

FOCT P 59049 PekomeHgauuu no pabote ¢ o6palleHUssMU rpaxaaH Ana HeKOMMepYeckux notpeobu-
TeNbCKMX OpraHusauui

MpumeuyaHne — Mlpu NONb30BAHWN HACTOALWM CTAHAAPTOM Lie/Ieco06pasHo NPOBEPUTL AEACTBUE CCbINOY-
HbIX CTAHAAPTOB B MH(DOPMALWMOHHOM cucTEME 06LLErO Mo/b30BaHNSt — Ha 0(ULMasIbHOM calite defepasibHOTo areHT-
CTBa MO TEXHUYECKOMY PEry/IMPOBaHNI0 U METPOSIOMN B CETU VIHTEPHET UM NO EXETr0AHOMY WH(DOPMALIMOHHOMY YKa3a-
Teno «HauyoHaslbHble CTaHAapTbI», KOTOPbIA OMy6/IMKOBaH MO COCTOSIHMIO HAa 1 iHBaps TeKyLLero roaa, 1 no Bbinyckam
€XeMeCSAYHOro MHOPMaLMOHHOTO yKas3aTens «HaunoHabHble CTaHAaPTbI» 3a TEKYLWI rog. ECnu 3amMeHeH CCbIIoYHbIl
CTaHAapT, Ha KOTOpbI JaHa HeAaTUpPOBaHHAs CCblIKa, rO PEKOMEHAYETCS WCNO/b30BaTh AEACTBYIOLWYI0 BEPCUIO 3TOro
cTaHAapTa C y4eToM BCEX BHECEHHBIX B JaHHYI0 BEPCUIO U3MEHEHUIA. EC/IM 3aMEHEH CCbINIOUHBIN CTaHAapT, HA KOTOPbI

W3paHne ocuymansHoe
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[laHa [aTypoBaHHas CCbIKa, TO PEKOMEHAYETCS MUCMO/b30BaTh BEPCUIO 3TOM0 CTaHAAPTA C YKa3aHHbIM Bbille r040M YT-
BepxaeHus (NpuHATUSA). EC nocne yTBepKAeHWst HACTOALLEro CTaH4apTa B CCbIIOUHbIA CTaHAAPT, Ha KOTOpbIi gaHa
[aTpOBaHHas CCbika, BHECEHO M3MEHEHME, 3aTparvBaloLLee NOMIOXEHNE, HA KOTOPOe AaHa CCblfKa, TO 3TO NOSIOXeHVe
peKoMeHayeTCsi NPUMEHSATL 6e3 yueTa JaHHOro U3MeHeHUs. EC/IM CCbIMIOYHBINA CTaHAapT OTMEHeH 6e3 3amMeHbl, TO MoJo-
XEHME. B KOTOPOM [laHa CChiNKa Ha HEero, PeKOMEHAYeTCs NPUMEHSTL B YaCTu, He 3aTparmBatoLLeit 3Ty CCbUIKy.

3 TepMuHbl U onpeaeneHns

B HacToslleM cTaHgapTe NpUMEHeHbl CedyloLime TepMUHbI C COOTBETCTBYIOLWMMUN OnpeaeeHnsiMA:
31

6a3a faHHbIX 06pa3L0B: CTPYKTypMpOBaHHAA COBOKYMHOCTL CBefeHuil 06 o6pasuax v pesynbraTtax

nCMbITaHWIA.
[FOCT P 58185—2018, nyHKT 3.1]

3.2 meToA ucnbliTaHuA: COBOKyrIHOCTb KOHKPETHO OMnCaHHbIX onepau,MVl, BbIMNOJSIHEHNE KOTOPbIX obe-
cneymBaeT noJsiyyeHmne pes3ynbTaTtoB UCMbITaHUA C YCTAaHOB/IEHHBIMU NokasaTeNnaAMn TOYHOCTH.

3.3 meToAuka: Bocnpoussogumas u 060CHOBaHHas nocnepnoBartesibHOCTb KOHKPETHbIX NpuemMoB 1 Cno-
co6oB nccnenoBaHnd, Hanpabe/ieHHad Ha pelleHne nNnocTtaB/IeHHbIX 3a4ad.

34

ToBapHas kaTeropusa: COBOKYNHOCTb TOBAPOB, KOTOPbIe 06/1a4a0T CXO4HbIM COCTABOM NOTpe6buTe b-
CKUX csoicTs W NOKa3aTesei.
[FOCT P 58185—2018. nyHkT 3.3]

35

KOHTPONbHbIA obpasel: Konnyectso (06bemM, Macca, KOMYeCTBO efuHML) obpasua uccriegyemoi
npoayKuumn, cnyyaiiHbiM 06pa3oM 0Tob6paHHOe U focTaTOYHOE A5 NPOBEAEHUS MOBTOPHbIX UCMbITAHUIA B
TeyeHue cpoka rogHocTu (Cpoka cnyxobl).

[FOCT P 58185-2018, nyHkT 3.4)

3.6

obe3nununBaHne obpasua: YaaneHue c obpasuya UHopmaumy o ero HamMeHoBaHUK, U3roTosuTene,
TOProBoOit Mapke, /I0roTUNe, a Takke N60I NHOW MHGOPMaLMK, KOTopasi MOXeT NPUBECTU K OAHO3HAYHO
naeHTudmkaummn obpasua B ucnbiTaTeslbHON nabopatopuw.

[FOCT P 58185—2018, nyHKT 3.6]

3.7

noTpe6uTenbCckre UcnbiTaHusa: KoOMNeKCcHble UCMbITaHUA NOTPeGUTEeNbCKOW NpoayKumMn ans onpe-
[eneHns cTeneHn ee COOTBETCTBMS WMHTepecam noTpe6uTeneit, B TOM 4yuc/ie 3asiB/IEHHbIM CBOIiCTBaM,
06bIYHO NpeAbABNAEMbIM TPEOOBaHUAM, OXUAAHUSAM U NPeANoYTEeHNAM NOTpebuTenen, a Takke ayymm
o6pasuam Takoro poaa NpoayKuuu.
[FOCT P 54884—2011. ctaTbs 2.6]
3.8

CpaBHUTE/NbHbIE NOTPEOUTENLCKUE UCMbITaHWA: MNoTpebuTenbCkue NCNbITaHNA TPyNMbl aHanorny-
HbIX TOBAPOB C LIE/b0 BbIIBUTb COOTHOLLEHWE MUX XapakKTePUCTMK MO 3HAYUMMbIM /151 NoTpebuTeneii noka-
3aTensam.

[FOCT P 54884-2011. cratbs 2.7]

3.9

ToproBasi mapka: O6Go3HauyeHue, crnyxawee Ana UAeHTUMKaLMM TOBapoB HPUANYECKUX NNL, UK
VHAMBUAYaNbHbIX NpeanpuHuMaTeneii.
[FOCT P 58185-2018. nyHKT 3.9]

3.10

wncpoBaHne obpasua Ana UcnbiTaHuii: MNpoueaypa, Lenbio KOTOPOW sBNseTcA co6MoAeHNe KOH-
hmaeHUManbLHOCTV HGopMaumuy 0 ToBape 4518 06ecneyeHns JOCTOBEPHOCTU Pe3y/ibTaToB UCTbITAHWIA.
[FOCT P 58185—2018. nyHkT 3.10]
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4 CokKpalleHus

B HacToALleM cTaHAapTe NPUMEHEHbI ciefyloLine CoKpaLleHUs:
W — ncnbiTatensHas nabopatopus Wan UCnbiTaTe bHbIA LEHTP;
KO — Kot ponbHbIi 06paseL:

OPT — 06bEKT PO3HUYHOI TOProB/u;

OKH — rocyfapcTBeHHble opraHbl KOHTPO/IA U HaA30pa,;

MW — nporpamma ncnbITaHWii:

CMW — cpeacTtBa MaccoBoi MHopMaLmm.

5 Llenu v npuHUMnbl NOTPEGUTENbCKUX UCTbITAHUN

Liensmu noTpebutenbckux UCNbITaHUii ABNSIOTCS:

- nonyyeHne 06bEKTUBHBIX pe3ynibTaToB 0 6e30MacHOCTU, KaYecTBe, NOTPEBUTENLCKNX CBOCTBAX, 3th-
(hEKTUBHOCTM pa3NNyHbIX TOBAPOB A1 NpeAoCTaB/IeHNs 3ToW MHOpMaL U LUMPOKOMY Kpyry notpebuTtenei
UK OTAENbHbIM (PU3NYECKUM NN KOPUANYECKUM MLAM;

- BblsiBNieHNe Npo6aeMHbIX (OnacHbIX WanM hanbCcuuUMpoBaHHbIX TOBApPOB) U npeaynpexaeHve o6
3TOM NoTpebuTeneil;

- MOBTOPHbIE UCMbITAHUS NPOAYKLUUM, B KOTOPOI paHee 6bI/10 06HapPYXXEHO HECOOTBETCTBME 0653aTesb-
HbIM TpeboBaHUsAM 6e30MacHOCTM U kayecTsa.

MprHUMNaMn NOTPe6GUTENLCKUX UCMbITAHUI ABNASIOTCA 06bEKTUBHOCTb U 060CHOBAHHOCTb METO0B 1C-
cnefoBaHusA. pe3ynbTaTbl U UX MHTEpNpeTaumMn AO/HKHbI MPUMEHATHCA HE TO/IbKO K rpynne TOBapoB KOHKPET-
HOIi KaTeropmu, HO 1 K eAMHUYHbIM TOBapaM, eMHCTBEHHbIM B CBOEM poje (Hanpumep, HOBbIV BUA ToBapa,
npeAcTaB/eHHbI e JUHCTBEHHON MOAE/bIO).

WNHopmaums, nonyyeHHas B pesynbrare noTpebuTensckux NCNbITaHWi, MOXeT 6biTb OCHOBaHa Ha na-
60paToOPHbIX NCCNEAOBaHNSX, TEXHNYECKMX OLEHKAX, SKCMEPTHbIX 3aK/THUYEHUSAX, CMOAE/TMPOBaHHbLIX DYHKLU-
OHaNbHbIX UCCNEe0BaHNAX, CYOBbEKTNBHbIX OLLEeHKax, CAelaHHbIX B COOTBETCTBMM C YCTAHOB/IEHHbIMU MeToga-
MW NOSlyYeHUs faHHbIX O XapakTepucTukax toBapa.

MoTpebutenbCkue UCMbITAHNA cnefyeT NPoBOAWTbL MO pa3paboTaHHoi M. koTopasi OCHOBbLIBAETCS B
nepBy ovepeb Ha AeicTByLW X TexHnueckmx pernameHtTax TamoxeHHoro coto3a (TP TC), HauuoHa bHbIX
N MEXrocyapCTBEHHbIX CTaHAapTaX, MHbIX HOPMATMBHbIX AOKYMEHTax.

PesynbTatbl NOTPEOUTENbCKUX WUCMbITAHWA HE LO/HKHbI UCMOMb30BaTLCA HEKOMMEPUYECKON opraHusa-
Lmeli Kak peknama KOHKpeTHOro Toapa. Mpu aTom MexayHapoaHble NMPUHLMIbLI NOTPEBUTENBCKUX UCMbITAHUIA
1 NpeAcTaB/ieHns UX pesynbTaToB AOMNYyCcKalT Npy NOABEAEHUN UTOFOB CPABHUTEBHbLIX UCMbITaHWIA BbIBOAbI,
OLEHOYHbIE CYX/AEHWS, yKazaHne ToBapoB-nobeautenei.

Mpumep — lMpu npeacTaBNeHNN pe3yNbTaTOB CPABHUT €/lbHbIX UCNbI T aHUil 4ONYCTUMO UCNONb30BA-
HUEe TaKkux TEePMUHOB, Kak any4ylwas nokynka», sno6eAnTenb TecTa», SPeKOMEH[0BaHO» U T. N.

6 O6wuMe pekoMmeHaauny No NPoBeAEeHUD NOTPEBUTENLCKUX UCTbITAHWUIA
6.1 Bbi6op 06beKTa ucnbiTaHui

BbI60op TOBApPOB A5 UCMbITAHWUI 3aBUCUT OT NOCTaBMEHHOW Lenu. Mpu nccnefoBaHnm kateropum ToBa-
pOB pekoMeHAyeTCsi BK/IoYaTb B UCCeAyeMyto rpynny ToBapbl CO CXOAHbIMY NOTPEGUTENLCKMUN XapakTepu-
CTMKaMMU.

Mpumep — Mpn npoBeAeHUN UCNbITaHWii TBOPOra He pekoMeHAyeTCHA BKJYaThb B rpynny ToBapos
TBOPOr Cpa3Hoil maccoBoit gonei xupa.

Bblbupaemble 06BbeKTbl UCMbITAHUIA AO/MKHBI GbITb AOCTATOYHO LUMPOKO NPefCTaBeHbl Ha PbiHKe perno-
Ha npoBeAeHNsA UCMbITaHWIA, eCNN 3TO He KacaeTCa OTAEe/bHbIX UCMbITaHW NO 3asiBKam WK LeneBbiX (ToYey-
HbIX) UCMbITAHUIA KOHKPETHOro ToBapa.

Bbi60op OTAENbHbIX TOBAPOB BO3MOXEH, EC/M LIeNIbIo UCMbITaHW ABNSEeTCS npefocTaBneHne nHgopma-
Lumn 06 onpefeneHHbIX TUNax ToBapoB NN HOBUHKAX PbIHKA.
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6.2 KpuTepuun BbiGOpa TOBAPOB A8 UCMbITAHWIA

KpnTepuun Bbibopa TOBApOB 3aBUCAT OT Liefleil 1 BUAOB UCTbITaHWA.

6.2.1 VcnbiTaHns no kaTeropusm ToBapos. pu BbIGOpe pekoMeHAyeTCs yunTbiBaTb 4OCTYNHOCTb NpU-
obpeTeHus ToBapa (pacnpocTpaHeHHOCTb U LieHy). BbibupaloTcs npenmyLecTBeHHO ToBapbl, NpefcTas/ieH-
Hble B TOPrOBbIX CETSAX.

6.2.2 PervoHasnbHble ucnbiTaHus. MNpu NpoBefeHnn UCMbITaHuii B permoHax uHdgopmaymio o npobnem-
HbIX TOBapax, Hanbosiee BOCTPebOBaAHHbIX ¥ PACNPOCTPAHEHHbIX TOBapax PeKOMeHAYeTCA YTOYHUTL Y perno-
Ha/bHbIX NOTPE6GUTENBCKMX OpraHn3aLuii, a Takke B PerMoHasIbHbIX NCTOUYHUKAX MHopMaLun.

6.2.3 VcnbiTaHusa No 3asBAEHMAM U Xanobam rpaxgaH. VicnbiTaHus pekomeHayeTcs npoBOAUTbL B CO-
oTtBeTcTBMM ¢ FTOCT P 59049. O6pasubl 418 UCMbITaHU/A 3anpallnBaloTcs y 3asaBuTens. 3asBuUTeNto cnegyer
npeanoxXxvTb NPeAocTaBUTb AR UCMbITAHWA MMB0 yxe NnpuobpeTeHHbI obpasel, ABASIOWMACA NpegMeTom
Xano6bl, NM6o NpuobpecTn aHaNorMyHbIN 0b6pasel, C MAEHTUYHBIMU XapakTepucTukamu B Tom xe OPT.

6.2.4 VcnbiTaHnsa no 3akasam npoussoguteneit. O6pasubl ANA UCNbITaHUii MOTYT 6bITb NPeOCTaBAEHbI
npoussoauTenem nubo npuobpeTteHsl opraHu3auneii B OPT B cootBeTcTBUM ¢ FOCT P 58185.

6.2.5 KoHTpoOsbHble ncnbiTaHus. 418 npoBeAeHNs KOHTPOSIbHbIX UCTbITaHW ncnonb3ytoT KO B cooTBeT-
ctBumn ¢ TOCT P 58185. MNpu NpoBeAeHNN KOHTPO/IbHbIX UCMbITAHWUA PEKOMEHAYETCS YUYUTbIBATb MOJIOKEHUS
FOCT P 59047.

6.2.6 Bbl6OpPOUHbIE UCMbITAHMS OTAE/NbHbLIX TOBApOB. BbiGop 06pasLoB onpegensoT B 3aBUCUMOCTA OT
3a/a4m nUCnbiTaHWA 1 ocyLecTBNAOT B cooTBeTcTBMM ¢ TOCT P 58185.

6.3 KonnyecTtBo o6pasLos

Konnyectso o6pa3uoB 3aBUCUT OT BuAa n Lenu ucnoitaHuii. Mpu onpegeneHun konmyectsa obpasLos
ONS UCNbITaHU pekoMeHayeTcs yumTeiBaTb nosioxeHnss FTOCT P 58185. Ecnu Uenblo UcnbITaHuii siBAsieTcs
NoATBEPXAEHUN MOCTOSHCTBO ONpeAesieHHbIX XapakTepucTUK ToBapa KOHKpeTHoro NponssoauTens, To peko-
MeHAyeTCs NPOoBOAWTb WUCMbITAHWUSA A4AHHOro ToBapa C pasHbiMW gaTaMu U3rOTOBMEHWS, U3 pasHbIX NapTuii ¢
onpefeneHHon NepmoanyHoOCTbIO.

6.4 3akynka o6pasuoB

3akynky obpasLoB A5 NPOBEAEHNS UCNbITaHW OpraHM3aumsamy, BHe 3aBUCUMOCTU OT BUAOB WCMbITa-
HWiA, npoBoAsT B cooTBeTcTBUMM ¢ TOCT P 58185. MNprobpeTast 06pasLbl A8 UCMbITaHW, opraHM3aunm geii-
CTBYIOT Kak 0Obl4Hble MOTpebuTenn, Nokynas ux Yepes TOProByto ceTb. MNpn onpefeneHHbIXx 06CToATeNbCTBAX
JonyckaeTca Mcnonb3oBaTtbh Apyrue cnocobbl NpnobpeTeHus obpasyos (Hanpumep, oT60p 06pasLOB Co ckna-
Aa npoussoauTens). 19 4OCTOBEPHOCTU pe3ynbTaToB UCMbITaHWUIA cnefyeT UcknovaTs NPUCYTCTBUE B YnC/e
06pasuoB cneynasbHO NOArOTOB/IEHHbIX TOBAPOB.

Mpu 3akynke o6pa3yoB cornacHo NOCT P 58185 cnegyeT yuuTbiBaTb Takue hakTopbl, Kak yCcroBus
XpaHeHUs N TPAHCNOPTUPOBAHUS, MOIOXEHNS AECTBYHOLUX HOPMATUBHbIX OKYMEHTOB Ha faHHbI BUA Npo-
OYKUMN. MeToAMYECKNX [OKYMEHTOB A/ paboTbl ¢ 0TOmMpaeMoi npogykumei. Mpu npoBefeHUN nCMbITaHWi
OoTAeNbHbIX BUAOB TOBApOB, Hampumep CKOPOMOPTALLMXCS MULLEBLIX MPOAYKTOB, AO/MKHbI 06ecneunBatbCcs
YC/I0BUSI TPAHCNOPTUPOBAHNSA U XpaHEHWSI COrNacHO MapKMpPOBKe NPOAYKL K.

Ecnun 06bekToOM MCNbITaHWI ABAAIOTCA HOBMHKM MOTPEOUTENbCKOTO pbIHKa, AOMyCcKaeTcs npejocTasrie-
Hue 06pasL 0B 3aKa3urKoMm.

6.5 BbiGOp napamMeTpoB UCMbITAHNA

Mpy NPUHATUUN peLLUeHns O TOM. Kakue XapakTepucTMKM TOBapoB 6yayT OTpaxXeHbl B 0TYeTe 06 uChbl-
TaHUSIX. PEKOMEHAYETCS YUMTbIBATb PEKSIAMHbIE 3asB/IEHNA NPOWU3BOAUTENEN, XapakTepPUCTUKN, yKa3aHHble
B MapkMpoBKe ToBapa, Tpe6oBaHMs 3aKoHoAaTeNbCTBa, COOTBETCTBME CTaHAapTaM, a Takke (akTopbl, BAU-
AoWne Ha MHeHWe noTpebuteneli o ToBape: HaAEeXHOCTb, CEPBUCHOE O6GCNYXMUBAHWE, TapaHTun, Hannume
3anacHbIX YyacTell, ynakoBka, yCTaHOBKa, MHCTPYKL MM N0 3Kcnayatauuy u np.

MoTpe6utenbckme UCMbITAHUS MOTYT MPOBOAUTLCS Kak B naéopatopun (nabopatopHas yacTb), Tak U
NPy y4acTumn aKCNepToB, UMUTUPYIOLLUX MCNOMb30BaHNe ToBapa B NOBCEAHEBHbIX NOTPEGUTENBCKNX YCTOBUSAX
(noTpebutenbckasn 4YacThb).

Mpu paspa6oTke M ans npoBeaeHNs UCMbITAHMIA peKOMEeHAYEeTCS YUNTbIBATD:

- Hambosiee 3HauUMMble XapakTepucTukn ToBapa:

- BbISIBMIEHHbIE B PaHEE NPOBEAEHHbIX UCMbITAHMAX HECOOTBETCTBUS PeasibHbIX XapakTePUCTUK ToBapa
3a5IB/IEHHbIM:
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- 3asiBfIEHHble CBOICTBA TOBapa, Kak 06s3aTesibHble K yKa3aHW0 B MapkMpPOBKE, TaK U PEKaMHble 3a-
SIBNEHNS;

- HOpMaTVBHO-NPaBOBY AOKYMeHTaUuo Ha AaHHbli Bug ToBapa (TP TC, ctaHgapTel, CaHlvH. nHble
OOKYMEHTbI).

K Hanbosee 3HauMMbIM XapaKkTepucTkaM TOBapOB MOXHO OTHECTH;

- ANs NPOAYKTOB NUTaHWA — nokasatenu 6e30nacHoOCT, MUKpPOo6GMonormyeckne n nsnKo-xuMmmniyeckme
nokasarenu, naeHTudrkaumo, NpoBepKy Ha hanbcudukaumio.

- 0N HeNULLEeBbIX TOBAPOB — NokasaTenn 6e30MNacHOCTW, TEXHUYECKNE XapaKTepPUCTUKK, 3KCnyaTaum-
OHHblE KauecTBa, 3ProHOMUKY, YA06CTBO NOb30BaHUS, OCTYNHOCTb MHCTPYKLUUN U T. 4.

WcknoueHne cocTaBnsaoT ciyyan, Korga Lenbio UCTMbITaHWIA ABISETCA OLeHKa crneuuduruyecknux xapak-
TepUCTVK TOBapOB.

6.6 MeToguka npoBeAeHNS UcnblTaHni

OCHOBHbIM KpuTepuem npu paspaboTtke MU aABnseTcsa 3agadya npefocTaBieHns NoTpebuTensaMm AocTo-
BEPHOI 1 06BbEKTUBHOW MHOPMaL UK O ToBape.

Mpy cocTaBfeHnn nporpammbl UCNbITaHUA AN NabopaToOpHON YacTu UccrenoBaHWini pekoMeHayeTcs
pykosocTBOBaTbLCA nonoxeHusamu FOCT P 59047.

[ns nabopaTopHOW YacTn nccnefoBaHuii pekoMeHAyeTCs MPUMEHSTb B NepBYy0 oyepesb HOPMaTUBHO
yTBEPXAEHHbIE METO/bI, & NMPW UX OTCYTCTBUM UCNOJIb30BATb COBPEMEHHbIE HayUHble N MHHOBaLMOHHbIE pas-
paboTKu.

Mpy npoBeaeHnn NnabopaTopHOI YacTh NcnbiTaHuii BbIGOP METOAOB, Kak NpaBwno, ocyliectensetca W/
VckntoueHne cocTaBnaloT cnyyan, Korga TpebyeTca npoBefeHne UCnbiTaHna onpegesieHHbIM MeTOA0M.

Mcnonb3yemble B UCMbITAHWAX METOAb! LO/MKHbI 06ecneyrBaTe CXOAMMOCTb MOJyYEHHbIX Pe3y/ibTaToB.

MpoBegeHne NOTPebUTENbLCKOM YacTW UCMbITAHWA NpeanonaraeT CyObeKTUBHYO OLLEeHKY TOBapoB Mo
onpejeneHHbIM XxapakTepucTukam cornacHo 6.5 n MoxeT BK/ItOUaTb B Ce65 aKCNepTHbIEe OLLEHKN, OLEHKN rpyn-
noi notpebutenein nan notpebutensckne onpockl. ONPOCkl 1 OLEHKW Takoro pofa A0/KHbl NPOBOANTLCS B
COOTBETCTBMMU C NPUHATON CTATUCTUYECKOW MPAKTUKON, a pe3y/bTaTbl AO/MKHbI ObiTb NPeACcTaBeHbl Tak. YTo-
Obl NPaKTUYeCKoe 3HaYeHNe NOMYyYEHHbIX AaHHbIX 6bI10 YETKUM U ACHbLIM.

6.7 KOHTPO/Ib NPaBUIbLHOCTY OCOPM/IEHNS 1 COAEPXAaHWUA Pe3yNibTaToB UCTbITAHWI

CeefieHre K MUHUMYMY BEPOATHOCTW OLIMOGOYHBIX AN BBOAALWMX B 3ab6nyXAeHne pesynbTaToB UC-
NbITaHUA. a Takxe (hakTopa CnyyainHoW OWMOKM SBNSIETCA CYL,EeCTBEHHbIM YC/IOBMEM MPOBEAEHMSA MO-
TpebuTenbCckux UcnbiTaHuii. NS NMPOBEPKM B paMkax CBOeW KOMMeTeHUuu pe3ynbTaTtoB UCMbITaHWui pe-
KOMeHAyeTCA co3[aTb SKCNEpPTHbIA COBET, KOTOPbI 06ecneynT NMPOBEpPKY MOSYYEHHbIX pe3y/nbTaToB, WX
obcyxaeHne, BbIICHEHNE W pelleHne NpobaeMHbIX BONPOCOB. DTO NO3BOANT n3bexaTb OLWNOOK, KOTOpble
MOryT He TOJIbKO HeraTMBHO OTPa3vTbCSA Ha penyTauuu opraHu3auuun, HO U HAHeCTU el MaTepuasbHblii
yuwepb.

3a opraHusaumeii octaeTcs nNpaBo BbIbOpa MeToAa KOHTPO/S NPaBUIbHOCTY 0DOPMIEHUS N codepxa-
HMA pe3ynbTaToB, Hanbonee NOAXOAALLEro ANA UCMbITbIBAEMbIX TOBAPOB W MCNO/b30BAHHOW METOAMKM Npo-
BeLEHNS UCMbITAHUIA.

Mpoueaypa NpoBepkn pesynbTaToB MOXET BKoYaTh B cebsa creaylowme AeicTBYSA, HO He orpaHnymBa-
eTcs umu;

- nNpefocTasfeHne npeasapuTesibHbIX OTYETOB 06 UCMNbITAHUAX 3KCcnepTam 4715 NOoSyYEeHUsI UX KOMMEH-
TapveB A0 nyb6nvkauuu;

- 3anpoc KOMMeHTapueB y COTPyAHVKOB /1. NpoBOAMBLLEN UCMbITAHNS;

- 3anpoc KOMMeHTapueB y CTOPOHHUX 3KCNEePTOB, CNELManMCTOB B laHHO obnacTu;

- CpaBHEHME pe3ynbTaToB UCMbITAHUIA C OTYETaMM 06 UCMbITAHUSIX @aHa/IOTUYHbIX TOBApPOB;

- CpaBHEeHVe pe3ynbTaToB C AaHHbIMW, 0Ny6/IMKOBAHHBIMW NPOU3BOANTENAMY;

- MHbopMMpPOBaHUe Npon3BoauTeneld 0 pesynbTartax UCMbITaHWA C Lebl NOMyYeHUst OT HUX KOMMEH-
Tapusa go nyénukauumu.

OpraHusauuy pekomMeHAyeTCs BHMMAaTe/lbHO paccMaTpyBaTb KOMMEHTapuu npousBoauTeneid, ogHako
BbIOOP peLLeHns No npefocTaB/ieHHbIM OTBETAM OCTAeTCs 3a Heil.

Mpoueaypy KOHTPOAA ohOpMAEHUA U COAEPXaHUsA NMPOTOKOOB PeKOMeHAyeTCA NPOBOAUTL COrflacHo
FOCT P 59047.
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6.8 OueHka u npeacTassieHne pes3ynbTaTtosB

PesynbTaTthl UCNbITAHUI pEKOMEHAYETCS NPeACTaBNATb TakuM 06pa3oM, YTOBbI UX MOF/W NErko NOHATb
HecneuuanuncTbl, HO NPU 3TOM OHW AOJIKHbI OblTb TEXHUYECKN KOPPEKTHbIMU. [0 Mepe BO3MOXHOCTU peko-
MeHayeTcs NpUHUMaTbL BO BHUMaHWe pasnuyarlecs Tpe6oBaHus, NpeAnoyTeHns, coLunanbHoe NosoXeHne
pasnnuHbIX rpynn notpebuTenei.

Mpu npeacTaBieHUy pe3ybTaToB UCMbITAHUA NPOAOBO/IbCTBEHHbIX TOBAPOB PEKOMEHAYETCSA HE PaHXM-
poBaTb OLEHOYHO 06pasLbl, a rPYNNMPoBaTh Ha «MNOJIHOCTbIO NOATBEPAMBLUME CBOW CBOWCTBa» W «He COOT-
BETCTBYlOLLME TPe6OBaHNAM 6€30MacHOCTY UK KauyecTBax.

Mpu npeacTaBneHuy pesynbTaToB UCMbITAHWMIA TEXHUYECKM CMIOXHbLIX TOBapOB pekoMeHayeTcs 6onee
[eTann3npoBaHHO OLLEHOYHO PaHXMpPOoBaTb 06pasLibl C NOAPOGHLIM ONUCaHUEM CBOWCTB, CONPOBOXAs TEKCT
[0CTaTOYHbIM KOMMYECTBOM TEXHUYECKUX AAHHbIX.

6.9 Vcnonb3oBaHWe pe3ysbTaTos

TupaxupoBaHue (Ny6aukauusa) pesynbTaToB UCMbITAHWIA MOXET OCYLLECTBNATLCA opraHu3aumeli kak Ha
CO6CTBEHHbIX MH(OPMALMOHHBIX pecypcax (6yMaxHbIX, 3/1eKTPOHHbIX), Tak U Ha CTOpOoHHMX (CMW. caiiTbl
napTHepoB). B Lenax npefoTBpalleHns UCKaXKEHUS pe3ybTaToB UCMbITAHWIA, HEBEPHON UHTepnpeTauun cyTn
BbIBOOB OpraHv3aLmnm pekoMeHAyeTCs roToBUTb NpPecc-pennsbl.

OpraHu3auusa sBnseTca npaBoo6nagaTesieM NonyyeHHol nHopmauum 06 UCMbITAHUAX U NpU X ony-
6/1MKOBaHUM BNpaBe ykasaTb, YTO UCMO/b30BaHWE Pe3y/bTaToB UCMbITAHWIA NPON3BOAUTENAMK TOBApPOB BO3-
MOXHO C MWCbMEHHOTO paspeLleHUs opraHu3auuu, NpoBoAMBLUEN ucnbiTaHus. Mpu Bblgadye Takoro paspe-
LUNHUSE peKoMeHAyeTCs 3akniunTb [oroBop, B KOTOPOM PeKOMEHAYeTCsA NpesycMOTPEeTb BO3MOXHbIE PUCKN,
cornacoBatb cnoco6 npeacTaBieHust pesyNbTaTtoB UCMbITaHUA NPON3BOANTENEM.

6.10 KoHuaeHunanbHOCTb

MpepocTaBneHne nNpov3BOAUTENSM MHOPMaUMM O pesynbTaTtax UCNbITaHWil He ABNsSeTCS 0653aHHO-
CTblO ANA opraHusauuu. Mpy 3TOM NoslyyeHne KOMMEHTapueB OT Mpou3BoguTeneil moxeT obecneuvsaTb
[OMNOSTHNTENBHBIA KOHTPO/Ib NOJTYYEHHbIX Pe3y/bTaToB UCMbITaHUA NGO ncnpasreHne BbISB/IEHHbIX HeCo-
oTBeTCTBMIA. PacnpocTpaHeHne nHopmaumn, umelolleli OTHOWeEHe K pe3ynbTaTaM WCnbiTaHuii (Bka4vas
npefBapuTenbHble 0TYETbI), 40 ee Ony6MKOBaHNA peKkoMeHAyeTcs TwaTenbHO KOHTPOMPOBaTh, YTOObLI CO-
XpaHWUTb HeNnpeaB3ATOCTb, 06BEKTUBHOCTL Nogayn MHopMauMn v 3alnTuTb COTPYAHUKOB OopraHu3auunm ot
B/IMSHWSA 3aMHTEPECOBAHHbIX CTOPOH.

7 Bunabl NOTPEOGUTENBCKUX UCNBITAHUN

7.1 CpaBHUTENbHbIE UCMbITAHUA

CpaBHUTE/bHbIE UCMbITAHUS UCMONL3YIOT A1 CPABHUTE/IbHOW OLEHKM TOBApOB MO KOHKPETHbIM KaTte-
ropusM 1 MMEKT LeNbio npefocTaBfieHne noTpebutensiM 06bEKTUBHOW MHbopMauMn ANS Bbibopa NyyLlnx
06pasLoB 1 onocpesoBaHHO NoAAEePXKM AO06POCOBECTHLIX NPOU3BOAMTENEW U NPOAABLIOB.

CpaBHUTE bHbIE UCMbITAHUS UCNONB3YIOT NPENMYLLECTBEHHO A5 HEMNULLEBbIX TOBAPOB. [115 NuLLeBbIX
TOBapoOB NPVOPUTETHO UX PaHXMpPOBaHWE Ha [iBE OCHOBHbIE rPYMMbl MO NPUHLMMNY COOTBETCTBUSA 3asB/IEHHBIM
cBoWicTBaM 1 0653aTesibHbIM TpeboBaHuam TP TC.

CpaBHUTE/bHbIE UCMbITAHWA ABNAIOTCA Haubonee CNOXHbIM BUAOM WUCCNEAOBaHW U paHXupoBaHUs
pe3ynbTatoB. CnOCO6HOCTbL OpraHusauuy NpoBoANTL Takoro poja nccnefosaHns faet BO3IMOXHOCTb ahdek-
TWBHO NPOBOANTL ApYrne BUAbl UCMbITAHWUNA.

CpaBHUTE/bHbIE UCNbITAHUA MOTYT MPOBOAWUTLCA Pa3NYHbIMKU OpraHusaumamu (BkIYas n opraHusa-
Lun npon3BoguTeneil), HoO paccmMaTpyMBaTbLCA Kak HaJeXHas 0CHOBa NOTPpebuTenbCKoin MHopMaL MM OHWU MOo-
ryT B C/ly4ae, ecv oCyLecTB/ATCSA He3aBNCMMO OT CTOPOH, NMERLWUX KOMMEPYECKY0 3aMHTePecoBaHHOCTb
B pesynbrarax.

7.1.1 OnpefenieHne xapakTepucTuk Tosapa

OpraHu3auun Bnpase caMoCTOSATENIbHO ONpefenaTb, Kakme NMEeHHO XapakTepucTukn Tosapos ByayT nc-
cnepoBaThbCs 4/ CPABHEHUS UX Mexay co6oii.

7.1.2 Bbi6op Tuna ToBapos

Mpwv BbIGOPE TUNA TOBapa A/15 UCMbITaHW crefyeT NPUHUMaTbL BO BHUMaHME:

- MOTPeBHOCTbL NoTpebuTeneli B MHhopmaumn o ToBape (HanpuMep, Ha OCHOBE aHasin3a xanob B no-
TpebuTenbCcK1e XypHasbl 1 opraHu3auum):
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- NpoBe/EeHHble NPOBEPKM COOTBETCTBUS TOBapa cTaHgapTam (kavectsa, 6e30nacHOCTU, aHepronoTpes-
NEeHVA. BIMSHNSA Ha OKPYXaloLwyto cpegy U T. 4.);

- Heo6X0AMMOCTb MH(POPMMPOBaHNA NOTpebuTeneli 0 HOBMHKaX PbIHKA;

- Heo6xo0AMMOCTb MHDOPMUPOBaHUS NoTpebuTeneli o ToBapax, CBONCTBA KOTOPbIX HE COOTBETCTBYHOT
3aaB/1€HHbIM /IM60 MOryT NPeACcTaB/IATb ONACHOCTb NPU UCMOIb30BAHNN.

7.1.3 Bbibop TOProBbiXx Mapok n mogenei

Mpy BbIGOpE TOProBbIX MapPOK U MoAeneli TOBapoB A5 UCTIbITAHWI CeayeT yunTbiBaTh:

- AONI0 PblHKA, KOTOPY 3aHUMAlT pasnnyHbie TOpProBble Mapku:

- TUNWYHOCTb TOBapa B CBOEN kateropuu;

- (pyHKUMOHANbHbIE BO3MOXHOCTM TOBapa:

- Hannyve vHopMauun 0 HegocTaTkax KOHCTPYKUUWM ToBapa, NpeTeH3uu, Xasnobbl, obpalleHnss no-
TpebuTenei.

7.1.4 O6Liee pyKOBOACTBO MO OLEHKEe pe3ynbTaToB CPaBHUTENbHbIX UCNbITAHWUI

OTueTbl 0 CPaBHUTENbHbIX MCMbITAHNSAX 0BbIYHO COAEPXAaT He TONbKO TEXHUYECKYI MHopMaLmio, HO K
obuiee onucaHve ToBapa. MNogobHas nHopmauua fomkHa ObITb TOUHON, HO MOXET BapbUMPOBaTLCA, MOCKOMbKY
B Pas3/IMYHbIX PermoHax noaxof K CpaBHUTESIbHbIM UCMbITAHUAM OAHMX U TEX Xe TOBapOB MOXET OT/MYaTbCcs.
MoTpebutensm HeobxoaMMa VHOPMaLIMS, OTpaxkatoLLas permoHasibHble 0CO6eHHOCTM (LeHbl, yC10BUS pacnpo-
CTpaHeHus. rapaHTUiiHbIl 1 NOCNENPOAaXHbIA CEPBUC), a Takke Apyrne hakTopbl (permoHanbHoe 3akoHoAaTe b-
CTBO, KMMaT, TPaAuLMK 1 NPOYEE), KOTOPbIE MOTYT B/IMSATHL Ha YCNIOBUSA NPOA&XN U UCNONb30BaHNA TOBaPOB.

Mpy oueHKe pe3ynbTaTOB UCMbITAHWIA PeKOMeHAYeTCS MPUHUMATb BO BHUMaHWe NoTpebHOCTb pasnvy-
HbIX rpynn noTpebuteneli B getannsaummn npeactasieHns nosyyeHHol nHdopmauum.

Mpy npeacTaBneHuy pesynbTaToB UCMbITAHW TOBAPOB €XeAHEBHOr0 MCNO/b30BaHUs (Hanpumep, Npo-
[OYKTOB NuUTaHWs, KOPMOB A1 XMBOTHbIX, CPEACTB N0 yxo4y 3a AOMOM U T. A.) noTpebutenein MoXHO YCNOBHO
pas3fenuTb Ha [iBe rpynnbl, Ha TeX, KOro B MepPBY0 ovepedb UHTepecyeT kavyecTBO U 6e30MacHOCTb, K Ha TexX,
KOro B NepByto oyepeab MHTEpecyeT LeHa 1 6e30nacHoCTb.

Mpy npeacTaBneHUn pesynbTaToB WCMbITAHWA CAOXHbLIX TEXHUYECKMX TOBApPOB PEKOMEHAyeTCs Bbl-
AenATb 6osbliee yncno rpynn notpebuteneii. s aTOro MOXHO WMCNOMb30BaTh fefleHne notpebutenei Ha
KaTeropvn, OCHOBaHHOE Ha faHHbIX, MOJyYEHHbIX OT 3KCNEepTOB pbiHKa (MapkeTos1I0ros, NPoAasLOB, NPOU3-
BOAWTENEl. ONbITHbIX NOTPE6UTENet), 3HaKOMbIX C TEM. Kak NoTpebuTenu ncnonb3yoT ToBap. PekomeHayeT-
CA 1CNO/Mb30BaTb TEXHO/IOTMM, NO3BOAAIOWMNE NMPUMEHUTL METOA rPYNMNUPOBKN NoTpebuTeneli No pasnnyHbim
XapakTepucTukam Ha OCHOBe MMeloLLelics nHhopmaLun.

C uenblo yaoBNeTBOPEHUS OXWAaHWIA noTpebuTeneli pasHoro ypoBHs 1 NpeanoyTeHuid pekomeHgyeTcs
oLleHnBaTb pe3y/bTaTbl UCMbITAHNIA MO KOMMIEKCY KpUTepmeB, YTo6bl NpK Ny6/aMKaumMmn nx MOXHO 6b1110 npes-
CTaBUTb Kak KpaTKo, Tak 1 AeTaslbHO — C UCMOJ/Ib30BaHNEM TEXHUYECKON MHhopmaLmu.

7.1.5 O606LeHne gaHHbIX CPABHUTEbHbIX UCNbITAHUI

[laHHble cpaBHUTENIbHBIX UCMbITAHUIA MOXHO pasfennTb Ha Tpu KaTeropvu.

- TeXHWYEeckue, KOTopble He06XO0AVMbI A8 TEXHNYECKOTO 060CHOBaHNA Uccne0BaHui;

- onucaTenbHble, B TOM YMCne Takke MHopmauusa, nHTepecytowas notpebuteneii ¢ ocobbiMn NoTpe6-
HOCTAMU (3HepreTnyeckas LeHHOCTb, COAepXaHve conun B NpogykTe n T. 4.). MogobHaa nHdopmaums 06bI4HO
npefcTaBneHa B Buae Tabnuuy v gunarpamm, 4Tobbl cpaBHeHe TOBapOB ObI10 HArNSAHLIM 415 NoTpebuTeneil;

- MONlyYyeHHble B pe3sy/bTaTe UCMbITaHUA, OTHOCALMECS K XapakTepucTukaMm ToBapa, KOTopble BAUSAIT
Ha OCHOBHYIO OLIEHKY.

K nocnepHeit kateropum faHHbIX criefyeT NPUMEHATb CUCTEMHbIE MeToAbl OLEeHKN. KonmyecTBeHHble
[JaHHble N TeXHNYeckne eanHNLbl U3MepeHNs pekoMeHAyeTCs YNOMUHaTb B Takoi chopme, YTOObl OHU Obln
JOCTYMHbI AN NOHMMaHWA cpeAHecTaTUCTUYecKoro noTpeburtens.

7.1.6 PaHXupoBaHue 1 OLeHKa TOBapoOB

Mpouecc paHXMpoBaHUA COCTOWT B ONpeAenieHuy BeCOBOro KOadhhmLmeHTa OCHOBHbIX XapakTepucTuk
B OKOHYaTe/IbHOM OLeHKO ToBapa. B 60MbINHCTBE C/lyYaeB NMPUMEHSIOTCA OT TPeX [0 CemMy XapaKTepucTuk,
KOTOpble MOTyT 6bITb pasgenieHbl B CBOK oYepe/b Ha nogkareropuu.

Mpn onpegeneHuy BeCOBbIX KOIPMULMEHTOB Pa3/IMYHbIX XapakTepucTuK pekoMeHAyeTcsl yCTaHaB-
NMBaTb Takue 3HayeHus, KOTopble NOo3BO/SAM Obl 06BLEKTVBHO OLlEHVWBAaTL TOBap Mo Hanbosee 3HAUYUMbIM
XapaktepucTukam. HeBepHO onpefeneHHble BecoBble KO3MMUUNEHTbI MOTYT NPUBECTU K HEOOBHEKTUBHBLIM
UTOrOBbIM OLLEHKaM.

Be3onacHocTb ToBapa sIBNAETCA onpeAensiowmm Kputepuem npu ero oueHke. PekomeHyeTca CHUMaTb
TOBap C UCMbITAHWIA, €CNIN N0 OJHOMY WU HECKONbKAM KpUTEPUsIM 6e30NacHOCTM OH He COOTBETCTBYET 065-
3aTe/iIbHbIM HOPMAaTWBHO YCTAHOB/IEHHbIM TPEGOBAHUAM.
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Lna obecneyeHns NpaBuILHOCTU TPAKTOBKM pe3ynbTaToB UCMbITAHUIA crefyeT NpuBekaTb IKCNepToB.
PekomeHAyeTcsa Takke 3anpaluvBaTb KOMMEHTaPUK MO KOHKPETHbIM TOBapaMm OT Npou3BoauTeneid unu npeg-
CTaBuTesieil col30B (06beAuHeHNA) Npon3BoAMTE e N0 MHTEepecywWw MM Bonpocam. NHgopmupoBaHue co-
t030B (06 bEAMHEHUNIT) O pe3ysibTaTax NPoOBeAEHHbIX NCNbITaHWiA NpousBoauTesNeli He SBNSETCA 0653aTe/bHbIM.

Mpumep — Ta6nnua 1PaHXWpoBaHue pe3ybTaT OB CPABHUT €/1bHbIX UCMbI T aHWi LBETHOTO Tenesnsopa

BeCoBble BecoBble

OCHOBHbIE XapakTepucTUKn MoakaTeropuun
P p KOadhpMLMeHTbI. % A P KO3 pUUMEeHTbI, %

KayecTBO npuema curHana 15 — _
KauyecTBO Kap T UHKHK 35 TexHUYyecknin TecT 35
BusyanbHblii TecT 65

KayecTBO 3ByKa 25 TexHUYyecknin TecT 45
AyanoTecT 55

MpocToTaucnonb3osaHus 15 NyneT OY 80
KHonkn Ha TB-6noke 20

3HepronoTpebnexHune 5 — —
JproHoMmunyeckume ceoicTBa 5 — —
MToro 100 — —

BblGOp LWKanbl OLEHOK onpefensetcs opraHusauvein. OHa MOXeT BapbupoBaTbcs 0T 3-6annbHON [0
100-6annbHoIA.

7.1.7 COOTHOLWeEHMe «leHa — Ka4yecTBO»

Mocne onpeaeneHnst OKOHYaTeIbHOW OLLEHKN ToBapa cnefyeT ykasblBaTb €ro LeHy, NCNonb3ys A1 3To-
ro COOTHOLLEHME «LeHa — KayecTBO». LieHa MoxeT yka3biBaTbCA Kak dpakTuyeckas (No koTopoi npmobpeTeH
TOBap), Tak N CpefHAA ANA pblHKa UK B MHTEpBase «OT 1 [0».

B OLleHOYHbIX BbIBOAAX MO CPaBHWUTE/bHLIM UCMbITAHUAM «/Iyylleil MoKynkoli» («nobeauTens TecTa»
W T. N.) peKOMeHAyeTCcs npusHasaTb Te TOBapbl, YbM COOTHOLIEHUA «LeHa — KavyecTBO» OAHO3HA4YHO fyulle
COOTHOLLEHWIA y ApYrMX TOBapOB.

7.1.8 MeToanka npoBeAeHUA cCpaBHUTEbHbIX MOTPEOUTENbCKAX UCAbITAHWNIA

Mpu noAroToBke NOTPEBUTENBCKMX UCMbITAHWIA NPUOPUTET OTAAEeTCs aTTecToBaHHbIM MeTogukam. Mpe-
MMYLLECTBOM aTTECTOBaHHbIX METOAMK ABMIAETCA TO. YTO NPU UX UCMOb30BAHUN MeHee BePOATHO BO3HUKHO-
BEHME CMNOPHbIX BOMNPOCOB.

Mpu pa3paboTke METOAVK NOTPEOUTENBCKON YaCTU UCMbITaHWA, Ha KOTOPble He CyLLecTBYeT NPUHATLIX
HOpPMaTVBOB M aTTeCTOBaHHbIX METOAWK, OpraHn3alunsa BnpaBe CaMOCTOSITE/NIbHO pas3paboTaTb METOAMKY MO-
TPe6UTENbCKON YacTu UCMbITaHUI 1 NPUHATL ee Kak cTaHfapT opraHu3auuu.

Mpy paspaboTke pekoMeHAyeTCs yYnTbiBaTh:

- MEeToAMKM, pa3paboTaHHble 1 anpobUMpoBaHHbIE POCCUCKUMU 1 MEXAYHAPOAHBIMU NOTPEBUTENLCKN-
My opraHusaumamu — CI nnm ICRT gns aHanornyHbIX TOBapos;

- MeTObl U3MEPEHUS IKCM/TyaTalNOHHbIX XapaKTepucTUK TOBapoB, MPU3HaHHbIe MeXAyHapoAHbIMU,
HaUMOHANIbHLIMU U permoHanbHbIMM OpraHusalusMy no ctaHgapTnsanmm:

- MEeToAMKM, ony6/MKOBaHHbIE B CreLuanbHblX TEXHUYECKUX XypHanax.

Wcnonb3yemasa meToguka fo/mkHa obecneumsatb CXOAMMOCTb MOJyYEHHbIX Pe3ybTaTos.

[lnsa xapakTepucTunk, KOTOpble MOXHO OLLEeHUTb TO/IbKO CYOBEKTUBHO, METOAMKA MOXET BK/oYaTb B cebs
3KCMepPTHbIE OLEHKW, OLEeHKM rpynnbl noTpebutenein nnm notpebuTenbckre onpocs.

PekomeHayeTca NPOBOAWUTL KOHCY/IbTauuy C HEe3aBUCUMbIMU TEXHUYECKMMM 3KCMiepTamMmun 13 By30B U UC-
cnepfoBaTeNIbCKUX NHCTUTYTOB.

OKOHYaTesIbHoe pelleHue No BbI6OPY METOAMKN UCNbITaHUIA OCTaeTCa 3a opraHu3aumven.

7.2 VcnbiTaHus B paMKax cOTpygHUYecTBa ¢ accoumaunsamu (06beanHEHNAMU, COO3aMM)
npoussoauTenei n NnposasLoB

OCHOBHBIMY 3afja4aMi UCMbITAHUS B pamKax COTPYAHUYECTBA C O6bEANHEHUSIMU MPOU3BOAUTENEN
ABNAKOTCA. ynydlleHne KayecTtBa pblHKa, CbOpMI/IpOBaHI/Ie JTIOANBbHONO OTHOWEHUSA K I'IOTp96I/ITefIFIM, yCTaHOB-
NeHue ycnosuii JOGPOCOBECTHOI KOHKYPEHLMU Mexay npoussogutensmu (npogasuamu), cobnogeHue geii-
CTBYIOLLLErO 3aKOHOAATE/ILCTBA, COBEPLIEHCTBOBAHNE HOPMATMBHOMN 6a3bl. B COTpyAHMYECTBE C 06beanHe-
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HUAMK Npon3BoguTeneli (NPoAaBLOB) OpraHn3aLmun cnegyeT npecnefoBaTh TOMbKO LEenn 3almTbl UHTepecoB
notpeéutenei.

Takoe COTPYyAHNYECTBO MOXET 6bITb B pasHbIX (DOpPMax: AO/ITOCPOYHBIM MM KpaTKOBPEMEHHbIM, Haue-
NEHHbIM Ha peLleHne KOHKPeTHbIX 3ajay.

McnbiTaHus, NpoBOAVMbIE B paMKax COTpyAHMYeCTBa ¢ 06beAMHEHUAMI Npou3BoanTeneit (NpoasLoB),
pekomeHayeTcs 0hOpPM/IAThL OrOBOPaMM, COrTalleHNAMN U MHBIMW AOKYMEHTaMM, UMEeLLMMU I0pPUANYECKYIO
cuny. MNMogo6bHOro pofa cornalleHns o COTpyAHUYECTBE, a Takke pesy/bTaTbl Takoli paboTbl pekomMmeHayeTcs
npugasatb Ny6MYHOCTU — NPEACTaBNATb Ha caiiTax opraHu3aumnm u Apyrux MHOPMaLMOHHbIX pecypcax.

My6AMYHOCTL NOMOXET n3bexaTb NpeTeH3nii B agpec opraHnsauum o coTpyHNYecTBe ¢ G1U3HECOM.

7.3 NcnblTaHna No 3akasam Npov3BoAUTENeN, NOCTaBLMKOB U NPO4aBLOB

Hekommepueckune opraHusauum MmeroT npasBo paboTaTb MO 3akasam npoussoguTeneli (NpoAasLOB)
C Le/Iblo uccnejoBaHus:

- BbISICHEHUA peanbHOro kayecTBa KOHKPETHOro ToBapa, B TOM YuC/ie HOBUHOK;

- CpaBHeHVs BblNyckaeMoro ToBapa c ApYrMMn aHasiorMyHbIMU ToBapamMu, NpeAcTaBNeHHbIMU Ha PbIHKE;

- NOMYYEHUS 3aK/THYEeHUA opraHusauuy B KOHIMKTHONM cuTyaumu;

- 006pOBO/IbHON cepTUdnKaLNK.

Takan feATenbHOCTb NpegnonaraeT NocrneAyloLlyo NybavKaumio pesynbTatoB UCNbiTaHWii. Ycnosue
ony6/IMKOBaHUS peKOMeHAYeTCs oroBapvBaTth B OTOBOpE.

HesaBucrmo OT npeamMeTa 3ak/l4eHHOro foroBopa C npovssBoauTenem (NPoAasLoM), OpraHusauumn
cnefyeT COXpaHATb HE3aBNCMMOCTb ¥ COOTBETCTBOBATb OCHOBHbIM YCTaBHbIM 3a4a4yaM 1 Lensm.

7.4 VcnblTaHusa no 3asBkam, xano6am, o6paleHnsam rpaxaaH

MpoBegeHue ncnbITaHWA NO 06paLLeHVAM rpaxkaaH 415 HEKOMMeEpPUYeCcKMX opraHusauuin ssnseTcs fo6po-
BO/IbHbIM. [1py NpoBeAeHNn UCTIbITAHUIA NO 3a8BKaM rpaxaaH cnegyet yuutbiBaTb nonoxexnmsa FOCT P 59049.

7.5 TIOBTOpPHbIE UCNBbITAHUA

Mpu NpoBeAeHUN NOBTOPHLIX UCMbITaHWIA criegyeT yuntbiBaTe nonoxeHus FOCT P 59047.

Han6onee yactoii NPMYMHON NPoBeAEeHNSA MOBTOPHbIX WUCMbITAHWA SBAAETCA NosydeHvne B pasHbix W1
Hekoppenupyembix pe3ynbTaToB A8 06pa3LoB 13 04HON NapTUM 1 ¢ OLUHAKOBOW AaTOW N3rOTOBNEHNUS.

B Takux cnydasx LenecoobpasHo CBepUTb METObl UccnefoBaHus no npobnemHomMy napametpy. Ecim
HapyLeHuli He BbISIB/IEHO, TO PEKOMEeHyeTCA NPOBECTU NOBTOPHbIE UCCIef0BaHMA MO crefyloLeii npoueay-
pe c yyeTom nonoxeHuii FOCT P 58185:

- 3akynawoT Tpu obpasua ToBapa: ABa — A9 NOBTOPHbIX UCMbITAHWIA 1 oguH — KO;

- o6pasubl 06e3114YMBAaIOT U LN PYIOT B COOTBETCTBUM C NpaBuiamu LwngposaHns obpasyos 418 no-
BTOPHbIX UCMNbITAHWIA;

- 06pa3subl HanpasNaoT B ABe UK 6onee W/ gns nposefeHWsa UCNbITaHWA No napameTpy, N0 KOTOPOMY
6bINV BbISIB/IEHBI HECOOTBETCTBUSA. [pK 3TOM MCNoNb3yeTcs paHee npuMeHeHHas M. Mo okoHYaHWW NoBTOp-
HbIX UCMbITAHWIA Y NONYYEHUM NPOTOKO/IOB CRefyeT aHa/IM3npoBaTh BCE NOJyYeHHble pesynbTaThl.

HapylieHve cuntaeTca NoATBEPXKAEHHbIM, €CNN KakK MUHUMYM [Be u3 Tpex WJ/1 ycTaHOBUAU Hanuune
HapyLueHus.

HapyluieHve cuutaeTcs He NOATBEPXAEHHLIM, €C/IN Kak MUHUMYM ABe WJ1 u3 Tpex He yCTaHOBWIN Ha-
pyLueHus.

Bce gaHHble (MPOTOKO/bI) NOBTOPHbIX UCMBITAHUIA W 3aK/IOYEHUSA MO HUM (B TOM YMCE O BbISIB/IEHHbIX
HecooTBeTCcTBUAX TpeboBaHnsaM TP TC. TOCT. TOCT P 1 MHbIM HOpPMaTUBHbLIM AOKYMEHTaM) pekoMeHayeTcs
3aHOCUTL B 6a3y AaHHbIX.

8 OCHOBHble PEKOMeEHAALUN K MAPKETUHIOBOMY UCCNe0BaHUI0 pPbiHKa
npy NOATOTOBKE UCMbITAHWUIA

8.1 O6wwme NonoxXeHus

3akynke o6pasyoB 415 Leneil NnoTpebuTenbCkux UCMbITaHUA NpealecTByeT MapKeTUHIOBasi OLEHKa
pblHKa. DTO NO3BO/ISET OPraHN3aLMn YEeTKO ONPeaesIMTbCA C NPUOPUTETHLIMU TOPrOBLIMU Mapkamu, BbISBUTb
Hanbonee npobnemHbie ToBapbl, OLEHUTb NPeA/IOKEHUS TOProBbIX CETEl, onpeaennTbCs C LIeHOW 3akynae-
MO NPOAYKLMN.
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8.2 OTanbl MapkeTMHroBOro uccnepoBaHus

B npouecce MapkeTMHrOBOro uccrefoBaHna Ansa Lenei noTpebuTenbCkux UCNbITaHWn pekomeHgyeTcs
pykoBogcTBoBatbcA nonoxexnmamu FOCT P 58185.

8.3 C6op nHopmaLum o Npo6aEeMHbIX TOBapax

C60p nHdopmaLmn o NPo6aeMHbIX TOBapax OCYLEeCTBAAETCA U3 HECKO/TbKUX TPYNMn UCTOYHUKOB:

- [AaHHble rocyapCTBEHHbIX OPraHOB KOHTPOJ/ISA ¥ Haf30pa, ony6/nKoBaHHbIE Ha odduLMabHbIX caiTax;

- JaHHble 0 pesynbTaTax NpPoBepoK MOTPEOUTEeNbCKUX OpraHusauuil, kak pervoHanbHbIX, Tak U UHbIX
(ToBap, Npon3BefeHHbIli B PeroHe, MoOXeT OblTb NPOBEPEH B APYIX pernoHax);

- )anobbl noTpebuTeneil, NOCTyNMBLUME B OpraHvW3aLuy no 3aluTe npas noTpebutenei;

- OT3blBbl O TOBape B CeTU VIHTEpHET, a Takxe Ha caliTax NpoAaBLOB (MocnefHee NPUMEHUMO K Npo-
MbILL/IEHHBIM TOBapam);

- pesynbTaThbl NpesBapuTesibHbIX oNpocoB. ONpockl MOTyT 6bITb NPOBEAEHbI Kak opraHu3almeli, NpoBo-
OALLe ucnbiTaHus, Tak U C MOMOLLbI0 MH(OPMALMOHHbIX PECYPCOB PErMOHasIbHbIX OpraHu3auuii;

- 3a8BKV U NPeAIoXKeHns OpraHoB UCMOIHUTENIbHOWM BACTK, accouuaLmii, CO30B N 06beNHEHNI NPO-
n3BoauTENEN, 06LECTBEHHbIX OpraHu3auuii, CMU 1 MHbIX OPUANYECKUX N (DU3UYECKUX NTULL;

- MpoYne UCTOUHVIKN.

PekomeHAayeTcsl yunTbiBaTh HhopMaLMio, NOMTYYEHHYIO HEe paHee Yem 3a Tpu rofa, npeaLwecTsyoLme
UCMbITAHUAM.

B npouecce c6opa nHgopmauuy pekoMeHgyeTca NpoBoAUTbL OCMOTP ABYX-Tpex OPT ¢ Lenbio NpoBepku
HaMuMsa B HUX HYXHbIX TOProBbIX MapokK, MpefBapuTesbHO HalAeHHbIX B ceTu WHTepHeT, ux pacnpocTtpa-
HEHHOCTM 1 COOTBETCTBUA XapakTepucTuk. MNpu aTom cnegyet NpoBEpPUTL AaHHble, NMO3BONAOLINE NPOBECTU
naeHTUrKaLmio ToBapa cornacHo nyHkty 6.4.1 TOCT P 58185—2018.

9 OCHOBHble pekoMeHAauun K 3akynke, paspabortke NN n pabote ¢ U

MposefeHne 3akynku, TpaHCNopTMpoBaHua, obesnnunsaHnsa 1 WndposaHns obpasLoB pekoMeHAyeTCs
nposoauTb B cooTBeTcTBUM ¢ TOCT P 58185.

W/1. B KOTOPbIX MIaHUPYIOT NPOBEAEHNE UCTbITAHWI, AO/MKHbI 0TBeYaTb TpeboBaHuam TOCT P 54887 u
FOCT ISO/IEC 17025. Mpu BbiGOpe W/ 1 opraHn3aumm NpoBeAeHUst UCNbITaHUii peKOMEHAYETCS YYnTbiBaTb
nonoxeHua FOCT P 59047.

dopmupoBaHne peecTtpa W1 pekomeHgyeTcs NPOBOAWUTL C yYETOM LENeBol 3ajaun MccnegoBaHus u
MakcuMasibHoro oxsara 6asbl /1 u3 KOHKpeTHoro pernoHa P®.

Bbi6op WJT ocyLecTBNSOT B COOTBETCTBMN C NOCTaB/IEHHbIMU 3ajavaMu 415 KOHKPETHOW rpynnbl ToBa-
pOB WV OTAENBHOro ToBapa.

B nepsyio ouepenb cnucok W1 pekomeHgyeTca hopMypoBaTb U3 06LLEeAO0CTYMHOro Cnucka akkpeau-
ToBaHHbIX nabopaTopwuii. Mpu aTOM criegyeT yunTbiBaTb OMbIT PaboTbl OpraHu3auun ¢ KoHkpeTHoin W, ee
HeaHraXXmpoBaHHOCTb, CMOCO6GHOCTb AaBaTb AOCTOBEPHbIE pe3y/ibTaTbl 1 KOMMYHUKATUBHbIE BO3MOXHOCTMU.

M pa3pabaTbiBaeTCs C y4eTOM AEeCTBYHOLWMX HOPMATUBHBIX OKYMEHTOB Ha 6€30NacHOCTb U Ka4ecTBO
no KOHKpeTHOW kateropuu npogykumn. K paspaboTke MW pekomeHgyeTcs npuBrekaTb 3KCNepTOB B AAHHOM
o6nactu. M co3gaeTca Ha OCHOBE KOHCO/IMAMPOBAHHOTO MHEHWS Kak 3KCNepToB opraHusauuu, Tak u npu-
B/IEYEHHbIX.

VcnbiTaHna MOryT MPOBOAUTLCS Kak B OOHOMN, Tak U B Heckonbkux WJ1. MNpu 3aknoyeHun gorosopa ¢ /1
pekoMeHayeTcsa yunTbiBaTb nonoxeHms FOCT P 59047 n FTOCT P 54887—2011 (pasgen 4).

B kaxxfoi 13 npuBnekaembix 418 nccnefoBaHunii 1 MoryT npoBepaTbCA Kak Bce nokasatenu, npepy-
CMOTpEeHHble MW, Tak 1 HEKOTOPbIE U3 HUX.

10 O606uweHne pe3ynbTaToB UCNbITaAHWU

0606LLeHNe pe3ynbTaTOB MPOBEAEHHbLIX UCTLITAHWIA SBNSETCA 3aBepLUaW MM 3TanoM ucciefoBaHus.
Ero pekomeHayeTcsi oCywecTBAATb B BUAe Tabnuubl 1 Tekcta. s yaobectea 0606LweHns nHdopmauum no
UCMbITAHUSM U ee NocneayloLero NCcnosib3oBaHus LenecoobpasHo hopMmpoBaHne OTAENbHOIO AOKYMeHTa
no Kax/oMy uccrejoBaHHOMY TOBapy Y BHECEHME B HEro BCEX AaHHbIX O ToBape. Pe3ynbTaTbl UCCnenoBaH-
HbIX MOKa3aTesieli No BCEM ToBapaMm crieqyeT 0606LaTh B CBOAHYIO Tabnuuy, B KOTOPOI OTPaXalTCs BbIBOAbI
0 COOTBETCTBUM MM HECOOTBETCTBUN TOBapa obs3atesibHbIM TpeboBaHusaMm TP TC, cTaHAapTOB U MHbIX HOP-
MaTMBHbIX JOKYMEHTOB 1 3asiB/IEHHbIM CBOWCTBaM. B 3aBUCUMOCTU OT BMAOB UCMNbITaHWI onpeaenseTca noj-

10



FOCT P 59046—2020

POGHOCTL M3/TOXEHNS TEXHUUYECKUX BbIBOAOB MO TOBapaM A/1s nocnegytolleil pa6oTsl. JaHHas uHgopmaums
ABNSIETCS CYLLECTBEHHOIi A1 NPEeTEH3UOHHOM paboThl opraHM3aLum ¢ npoussoauTensaMm 1 OKH, a Takke ans
NOArOTOBKW Pe3ynbTaToB UCMbITAHWIA K Ny6vKaLmu.

11 ®opmupoBaHme 6asbl faHHbIX

CoxpaHeHue Bcex AaHHbIX N0 NPOBEeEHHbIM UCNbITAHUAM PEKOMEHYETCSA BECTU B PETYNIAPHOM pexume
B 3/1€KTPOHHOM chopmarte, 4TO NO3BOIUT HE TO/IbKO U3bexaTtb OWN6OK, HO U 06ecneynT BO3MOXHOCTb NOMb30-
BaTbCA BCEN NOSyYeHHON nHpopmaLumnen 4na aHanMTnyeckux uenei, B3aMMoencTensa ¢ Npon3BoAnTeNAMU 1
onepaTvBHOrO NpefcTaB/eHNsa cnpasok No 3anpocam.

B 6a3y [aHHbIX peKkoMeHAyeTCA BHOCUTb Crefylolylo WHdopmauuio ¢ ydyeTom TpeboBaHwuii
FOCT P 58185—2018 (pasgen 11):

- HaumeHoBaHuWe ¥ agpec WI. yHMKanbHyl MAEHTUMKALMI0 NPOTOKOMA WUCNbITaHW (Homep u gata,
HanmeHoBaHWe 06bekTa (06BEKTOB) UCMbITAHWIA N OAHO3HAYHAsA UAeHTUdMKaLmMa (gara n3rotoBneHns, wudp,
ec/nn ecTb B MapKMpoBke)];

- HOPMATMBHbIN [JOKYMEHT Ha 06bekT(bl), noanexaiuii(me) ncnbiTaHnsam;

- pesynbTaTbl UCNbITAHWI C yKasaHneM efnHUL, N3MepPEHIA.

- |_|0rpeLIJHOCTb mMeTona U3aMepeHuns;

- yKasaHue Ha HeCcOOTBETCTBME TpeboBaHNAM;

- [OMOMHUTENbHbIE CBEAEHNS.

O61bem AONONHUTENbHbIX CBEEHWU MOXET yCTaHaBNMBaTbCA opraHv3aunein no cobCTBEHHOMY yCMO-
TPEHUIO.

Mocne BHeCeHWS AaHHbIX W3 MPOTOKO/IOB WCMbITAHW PEKOMEHAYeTCs OCYL,eCTBASATb MPOBEPKY KOp-
PEKTHOCTU BHECEHHOIi nHhopmaLuuu.

12 OcHOBHble pekoMeHaauum no pa6ote ¢ NPOM3BOAUTENSIMU, NPOAYKLMUSA
KOTOpbIX He NoATBepPAUNa 3asiBNeHHble CBOCTBA

12.1 B cnyvae, ecnv opraHv3auus cuMTaeT Heo6xoAMMbIM MHCDOPMMUPOBaHWE Npou3BoauTenel, npo-
OYKUMA KOTOPbIX MO pe3ynbTaTaM WCMblTaHWi He noATBepAmnaa 3asB/ieHHble CBOWCTBA, PEKOMEHAYeTCS yuu-
TbiBaTb nosfioxexnua FOCT P 57490.

12.2 [eiicTBMA opraHv3auuy No OTHOLLEHMIO K NPOU3BOANTENAM, NPOAYKLUMUA KOTOPbLIX MO A@HHbIM UC-
MbITAHUIA HE COOTBETCTBYET HOPMATVBHbLIM TPE6OBaHWAM, 3aBUCAT OT OTBETA NMPOM3BOAUTENSA HA NONYYEHHYIO
npeTeHs3uto.

12.2.1 B cnyyae MOTVBMPOBAHHOINO Hecorsiacusi NPOU3BOAUTENSA C pesynbTaTtaMu UCMbITaHWA MOryT
6bITb NPOBEAEHbLI KOHTPOJIbHbIE UCTbITaHUA. [N 3Toro cnegyeT ncnonb3osatb KO. MNMpoussogutens 1 opraHu-
3aLumsi COBMECTHO BblbupatoT U1 s npoBeAeHUst KOHTPOIbHbLIX UCTIbITAHWIA.

12.2.2 B cnyyae, €C/iM KOHTPOJIbHbIE UCMbITAHNA NOATBEPXAAIT NepBOHAYA/IbHbLIN pe3ynbTaT, OH Npu-
HMMaeTcs 3a 06bEKTUBHO 060CHOBaHHbIV N €JUHCTBEHHO BEPHbIA.

12.2.3 B cny4yae HenoATBeEPXAeHNA NepBOHaYaibHOro pesysbTara MoryT 6biTb NpoOBeAEeHbI NOBTOPHbIE
ucnblTaHus. 3akynka o6pasuoB ANns 3TUX Leneli ocywecTsaseTcs B cootBeTcTsum ¢ FOCT P 58185.

12.3 B cnyyae, ecnv NnpousBogUTe b NPUHMMAET MHDOPMALIMIO O BbISB/IEHHOM HECOOTBETCTBUM, NPOBOANT
BHYTPEHHee paccrefjoBaHvie a5 onpefeneHny NPUUnH, yCTpaHseT ero 1 coobLlaeT o pesynbTarax, opraHusauum
pekomeHAyeTCa NPOBECTU UCTIbITaHUs, NOATBEPXAAIOLLME YCTPaHeHUe HefocTaTkos, cornacHo FOCT P 57490.

12.4 CyuiecTBeHHbIM onpegensowmnm akTopom 415 Bbibopa W/ aBnseTcsa ee He3aBUCUMOCTb U JOBe-
pvie K OCTOBEPHOCTU pPe3y/nbTaToB Kak CO CTOPOHbI NPOU3BOANTENS, TaK U CO CTOPOHbI OpraHusauun. Beibop
WN ocyuwecTBnsieTcsa ¢ yuetoM nonoxenuii FOCT P 59047.

12.5 OpraHusauuu criegyeT BHMMATENIbHO paccMatpuBaTb KOMMEHTapMy NPou3BoAuTENE Ha obpalye-
HWA. 04HaKO NPUHATUE peLLeHuniA ocTaeTcs 3a Heil.

13 YBeAoM/ieHMe KOHTPO/bHO-HAA30PHbIX OPraHoOB O pe3ynbTaTtax UCNbiTaHWUA

Ecnu pesynbTaTbl UCNbITAHUIA NOKa3bIBAKOT, YTO TOBApP He COOTBETCTBYET TpeGoBaHMsAM 6e30MnacHoCTu
1 MOXeT NMPUYUHUTL Bpes NoTpebutensm, To pekoMeHAyeTcsa B KpaTyailine cpoku npomHdopmupoBats OKH
C Lenbio NPUHSATAA UMK CPOYHbIX, 3aKOHOAATEIbHO PEFIAMEHTUPOBAHHBIX Mep. B ocTanbHbIx cnyyasx OKH
VHOPMUPYIOT O BbISIB/IEHHbLIX HECOOTBETCTBUAX MOC/Ee hOPMUPOBAHNS OTHETA O MPOBEAEHHbIX UCMbITAHUAX.

n
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Mo pe3ynbTaTam NpoBefeHHbIX UcnbiTaHnii B OKH pekomeHayeTcs HanpasnATb yBeAomaeHns {MHdop-
MaLMOHHbIe MMCbMa) O NPOAYKLMMW, He COOTBETCTBYIOLLEN yCTaHOBMEeHHbIM TpeboBaHnam TP TC 1 UHbIM HOp-
mMaTmBaM B YacTu 6e3onacHoCTu U kavecTBy B cootBeTcTBUM ¢ TOCT P 59048.

14 My6nukaums pesynbTaToB UCMbITAHNI

My6nukauns pesynbTaToB WCMNbITAHWIA SBASETCA OCHOBHbIM CNOCOOOM A0BefeHWNs MOosyYeHHol opra-
HM3aumei nHdopmMaumMn 40 LWKMPOKOro Kpyra notpebuTeneil. OpraHusauuy pekoMeHAyeTcs MCMnosfb30BaTb
[NA 3TOr0 BCe BO3MOXHble pecypchbl, BK/IOYas napTHepckue opraHmsauum n CMU. ¢ yueTom BO3MOXHOCTEW,
crneundukn perroHa 1 NHbIX Cy6beKTUBHbIX hakTopoB.

MpeacTaBneHne pesynbTaToB UCMbITAHWA AOMKHO GbiTb AOCTYNHO A5 MOHUMAHWUA pasHbIX rpynn no-
TpebuTenei. HO NpM 3TOM CoAepXaTb JOCTATOYHOE KOMNYECTBO HEOOXOAMMON TEXHUYECKONH MHopMaLuun.

No6ble ny6Ankauum pesynbTaTtoB UCbITAHWIA AO/TKHbI OblTb KOPPEKTHLIMU N 06 BEKTUBHO 0OGOCHOBAHHbLIMM.

YK 006.86:006.352 OKC 03.120
19.020

KntoueBble CnoBa, NpoBefeHVEe NOTPeBUTENbCKMX WCMbITAHWNA, 3almTa npasB notpebuteneid, NnoTpe6uTesnb-
cKku1e ToBapsbl
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