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Mpepucnosune

1 PA3BPABOTAH ABTOHOMHOI HEKOMMEPYeCKol opraHmsaunein «Poccuiicknii MHCTUTYT noTpebuTenb-
CKUX ncnbITanuii» (PUMN)

2 BHECEH TexHuyeckum KomuTeToM no ctaHgaptusauum TK 111 «3awuta npasB noTpebutenein Ha
OCHOBE KOHTPO/IA MPOAYKLMN Ha CTaAnax obpalleHuns 1 Npu okasaHum yciyr»

3 YTBEPX/JEH W BBEJEH B AEWCTBUE MMpukasom ®eaepasibHOTO0 areHTCTBa MO TEXHUYECKOMY
perynnpoBaHuio n MetTponorum ot 29 ceHTs6psa 2020 r. No 683-cT

4 BBEJEH BIEPBbIE

MpaBuna NpUMEHEHUs HACTOSILLEr0 CTaHAapTa yCTaHoB/EHbl B CTaTbe 26 defepasnblioro 3akoHa
0T 29 uioHa 2015 r. Jlo 162-93 «O cTaHgapTusauuu B Poccuiickoii ®egepauun». MiHdhopmaumsa 06 nsme-
HEHMAX K HAacTOosLWEMY cTaHAapTy Ny6MKyeTCa B €XerofgHom (Mo COCTOSHMI0 Ha 1 siHBaps TEeKyLLero
roga) MHopMauMoOHHOM ykasaTesie «HauuoHasbHble CTaH4apThi». a ouunanbHblli TEKCT M3MeHe-
HWIA N NONPaBOK — B €XeMeCsYHOM UH(OPMALMOHHOM YKasaTesne «HauvoHanbHble cTaHgapThi». B cny-
4yaB nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOSALLErN0 CTaHjapTa COOTBeTCTBYyLWee yBefoMIeHNE
6yfeT ony6/IMKOBaHO B 6/mKalilLeM BbiNycKe eXeMecs4HOro MHpopMaLMoHHOro yka3aTens «HaynoHanb-
Hble cTaHfapTbi». CoOTBETCTBYWLWAA NHhopMaLus, yBeJoMIeHne N TeKCTbl pasmMelalnTCcs Takke
B MHCDOPMALMOHHOI cucTeme 06LLErO NO/b30BaHUS — Ha ohuuManbHOM caliTe defepasibHOro areHT-
CTBa No TEXHUYECKOMY PerysiMpoBaHuio 1 MeTpPoIorin B ceTun NHTepHeT (www.gost.nj)
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HacToswuii cTaHgapT He MOXeT GbiTb NO/IHOCTHIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B Ka4yecTBe ohuLMasIbHOTO N3aHns 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEeCcKo-
My peryiMpoBaHuio U MeTposiorum
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HALULWOHA/MNDbHEBIW CTAHOAPT POCCUWNCKOW OSOEALEPALUMN

B3AVMMOAENCTBUE C UCMBITATENbHLIMU NABOPATOPUAMU
MPU MPOBEAEHUN NCTBITAHUA NMOTPEBUTENLCKMX TOBAPOB

PyKOBOACTBO A1 HEKOMMEPYECKUX opraHu3aunii

Interaction with testing laboratories during testing of consumer goods. Guide for non-profit organizations

fNata BBegeHns — 2021—09—01

1 O6nacTb NpUMeHeHus

HacToswwii ctaHgapT ycTaHaBnMBaeT npaBuna B3auMoAeicTBUS HEKOMMEPUYECKUX opraHusauuii (ga-
Nlee — opraHusauunii) ¢ ucnbiTaTeslbHbIMK N1abopaTopusiMu 1 UCAbITATe/IbHBIMU LLEeHTpaMu Npy NpoBeAeHnn
UCMbITaHWIA NOTPEBUTENLCKUX TOBAPOB.

HacToswwii ctaHgapT npegHasHayeH ANA NPUMEHeHUs HeKOMMepYeckUMU opraHu3auusmMu, gesitesb-
HOCTb KOTOpPbLIX Hampas/ieHa Ha 3aluTy npaB noTpe6uTeneii U BkIouaeT B cebsl NPOBEAEHNE UCMbITaHWii B
06/1acT KauecTBa 1 6e30MacHOCTV TOBAPOB U YC/YT, B TOM YMC/ie NOTPEBUTENIbCKUX UCTIbITAHWIA.

HacToswnii cTaHaapT He pacnpocTpaHsieTcs:

- Ha 6loKeTHble opraHusaumm,

- OTpacrieBble CO3bl M accoumalyy Npon3BoguTeNeil 1 NpoaaBLoB.

2 HopmaTtuBHble CCbINKU

B HacTosLem cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbISIKM Ha criegylolme ctaHaapTbl:

FOCT ISO/IEC 17025 O6buwue TpeboBaHUS K KOMNETEHTHOCTU UCMbITATENbHBIX U KANMOPOBOYHBIX Nabo-
paTtopuii

FOCT P 54883 MeToauka OLeHKM KayecTBa YCIyr akkpeauTOBaHHbIX UCMbITaTelbHbIX abopatopuii n
ncnblTaTeslbHbIX LLeHTPoB

FOCT P 58185 3akynka 06pa3LoB 47151 NPOBEeAEHNSA NOTPEOUTETLCKUX UCMbITaAHUIA NpoayKumu. PykoBoa-
CTBO N0 AO6POCOBECTHON NpakTukKe

FOCT P 59046—2020 lNpoBefeHve UcnbITaHUii NOTpe6buTenbCkMx ToBapoB. PyKOBOACTBO A/11 HEKOM-
Mepyeckux opraHusauuii

MpumevyaHne — TIpy NONb30BaHNM HACTOAWMM CTaHAapPTOM Liesiecoo6pasHo NPoBepuThb AelicTBre CChIoY-
HbIX CTaHAAPTOB B MH(hOPMaLMOHHOM cucTteMe o6LWero nosb3oBaHMa — Ha ouumanbHOM caiiTe PefepanbHOro areHT-
CTBa N0 TEXHUYECKOMY PEery/IMpoBaHuni0 U METPOSIOTUN B ceTU VIHTepHEeT 1an Mo exerogHomy NMHOpPMaLMOHHOMY yKasa-
Teno «HauyvoHanbHble cTaHAapTbl», KOTOPbI/i ONy6/1MKOBaH MO COCTOSAHMIO Ha 1 iHBapsi TeKyLlero roga, U no Bblnyckam
eXeMeCAYHOro MHhopMaLMOHHOTO yKasaTens «HaluunoHanbHble cTaHAapThl!* 3a Tekywuii rog. Ecnm 3aMeHeH CCbII0YHBbIN
CTaHAapT, Ha KOTOpbIii AaHa HeAaTUPOBaHHAs CCbl/IKA, TO PeKOMeHAyeTCs UCMOoNb30BaTh AeliCTBYIOLLYI0 BepCcUio 3TOro
cTaHAapTa C yYeTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MeHeHW. ECn 3aMeHeH CCbI/IOYHbIN CTaHAapT, Ha KOTopbliii
AaHa faTvpoBaHHas CCblflka, TO PeKOMeHAYyeTCA UCMNo/b30BaTb BEPCUIO 3TOTO cTaHAapTa C YKasaHHbIM Bbllle rofoM yT-
BepxaeHna (NpuHATusA). Ecnn nocne yTBepXAeHUs HacTosLLero ctaHjapTa B CCbIIOYHbIN CTaHAapT, Ha KOTOPbIV gaHa
faTupoBaHHas CCblfika, BHECEHO U3MEHEHMe, 3aTparmBatollee NosoXeHne, Ha KOTOPOe AaHa CCbliKa, TO 3TO NOJIoXeHne
pekomMeHyeTca NpUMeHATb 6e3 yyeTa aHHOro U3MeHeHus. Ecnun cCbiOYHbI cTaHAapT oTMeHeH 6e3 3amMeHbl, TO Noso-
XeHue. B KOTOPOM flaHa CCbl/IKa Ha Hero, peKoMeHAyeTCsl NPUMEHsITb B YacTu, He 3aTparusatolleii 3Ty CCbUIKy.

M3paHne oduumanbHoe
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3 TepmuHbl u onpegeneHnsa

B HacTosiLleM cTaHAapTe NPUMEHEHbI CeayoLne TEPMUHBI C COOTBETCTBYOLUMN ONpeseneHnsMu:
31

6a3a faHHbiX 06pa3yoB: CTPyKTyprpOBaHHasi COBOKYMHOCTbL CBEAEHUI 06 obpasLuax u pesynbrarax
UCMbITAHWIA.
[FOCT P 58185—2018. nyHkT 3.1]

3.2

3aKkynuiMk o6pasuoB (3akynuimk): MNpeacTaButens opraHn3auun, 3aHUMAalOLNUIACA 3aKynkoi obpas-
LOB A4/1A Lefieit NpoBefeHNa UCNbITaHWUN.
[FOCT P 58185—2018. NyHKT 3.2]

3.3

ToBapHas kateropusi: CoBOKynHOCTb TOBApOB, KOTOpble 06/1a4at0T CXO4HbIM COCTABOM NOTpebUTeb-
CKMUX CBOWCTB M nokasartesiei.
[FOCT P 58185—2018. nyHKT 3.3]

34

KOHTPONbHbIN o6pasel: KonuyectBo (06beM, mMacca, KOMYeCcTBO eAuHuUL) obpasua uccnegyemori
npoayKuumn, cnydaiiHbiM 06pa3oM 0TO6paHHOE U focTaTo4YHOE A1 NPOBeAEeHNSA MOBTOPHbIX UCMbITAHUIA B
TeyeHne cpoka rogHocTu (cpoka cnyxobl).

[FOCT P 58185—2018. nyHkT 3.4]

3.5 meTog ucnbiTaHnsi: COBOKYNMHOCTb KOHKPETHO OMUCAaHHbIX Onepauuii, BbINO/IHEHNE KOTOPbIX 06e-
cneynBaeT MoslyYeHne pesy/bTaToB UCMbITAHUA C YCTaHOB/IEHHbIMW NOKa3aTeNs MU TOYHOCTMU.
3.6

ob6e3nnunBaHne obpasua: YaaneHue c obpasua UHopmaumm o ero HaumMeHoBaHUK, U3roTosuTene,
TOProBOi Mapke, /l0roTune, a Takke /060N MHON MHAOpMaLMK, KOTopast MOXET NPMBECTU K OHO3HAYHOM
nageHTudrkauumn obpasua B UCnbiTaTeNlbHOM NadopaTopum.

[FOCT P 58185—2018. nyHkT 3.6]

3.7

o6pasel Nnpoaykuuun: EaguHmua noTpebnuTenbCKoii Npoaykuum, Ncnonblyemas B kauecTse npeacTaBu-
Tens aToli NPOAYKLMN NPW UCMLITAHUSIX U OLEHKE KayecTBa.
[FOCT P 58185—2018, nyHKT 3.7]

3.8

noTpebuTenbCkMe ncnbiTaHns: KoMNnekcHble vcnbiTaHWs NoTpe6buTenbekon npoaykuui ans onpe-
[OeneHnsa CTeneHn ee COOTBETCTBUS MHTepecam noTpebuTteneil, B TOM uyuc/ie 3asB/IEHHbIM CBOWCTBaM,
06bIYHO NpefbsaBnsemMbiM TpeboBaHNAM, OXUAAHUSAM W MPeAnoYTEHNAM NOTpebuTeneit, a Takke AyyLnm
o6pasuam Takoro poga npoayKLuu.

[FTOCT P 54884—2011, nyHKT 2.6]

3.9

CANYnNTENbHbIe UCMbITAHUA: VCNbITaHNA OfUHAKOBbLIX 06pa3L0B N0 OAMHAKOBLIM NapameTpam pas-
HbIMU UCMbITATENbHLIMU LeHTpaMu 1 nabopatopmsamu B LeNsxX CpaBHEHUS pe3ynbTaToB U onpeaeneHus
KayecTBa ycnyr 3TUX UCMbITaTENbHbIX LLEHTPOB 1 Nnaéopatopuii.

[FOCT P 54884—2011, nyHkT 2.3]

4 CokpaleHus

B HacTosiLeM cTaHfapTe UCMO/b30BaHbl CefytoLmne CoKpalleHns:
WNYWLL — vcnbiTaTenbHas nabopaTopus UM UcnbITaTeNbHbIA LEHTP;
KO — KOHTPONbHBbIA obpaseL;:

HJ, — HOpMaTMBHbIA OKYMEHT;
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OA — obnacTb akkpeauTauum:
MV — nporpaMmmMa McnbITaHWiA.
®NO — chamunus, NMs. 0T4eCTBO.

5 YcnoBus B3aUMOAENCTBUS C UCMbITATENBHBIMU fla6opaToOpUsIMy

OueHKy BO3MOXHOCTM U Lienecoo6pasHoCTy 3akntoueHus gorosopa ¢ W1 nponsBoAsaT Ha OCHOBaHMU
aHanM3a cobpaHHoi nHhopMaLmm, a Takke C y4eToM TpeboBaHuii, ykasaHHbix B TOCT P 54883. Mocnenosa-
TeNbHOCTb AeliCcTBMI Npu Bbibope WJ/T gna npoBefeHns ucnbiTaHuii npusegeHa B 5.2—5.6. Hanbonee cylue-
CTBEHHbIMW ABMAIOTCA YC/I0BUA, NepeyncsieHHole B 5.3 n 5.6.

5.1 [locTynHOCTb U NOAHOTa MHdopmaLum

Mpu BbIGOpe W/1 ANa B3aMMOLENCTBUA OpraHn3aummn pekoMeHgyeTca oueHnBaTb Hanvnume cnegyoLlei
MHbopMaL MM Ha NHPOPMaLMOHHBIX pecypcax W1 B NHTepHeTe:

- afjpec mMecTtoHaxoxaeHusa W:

- Hannuve n aktyanbHocTb OA:

- akTyanbHblli NpeiickypaHT Ha ycnyru UN:
KOHTaKTbl (TenedoH, agpec 3M1eKTPOHHON nNouTbl) W/1 1 KOHTaKTHOTO NnLa,;

- ®NO pykosoauTensa U,

- Bpems paboTbl L.

HepocTalolyto nHdopmaumio cnefyet yTOUHATL B Hayasie neperosopos ¢ WVJ1 N0 MMEKLWMMCA KOHTakK-
Tam (TenedoH, agpec aNeKTPOHHOW NouTbl). BO3MOXHbI anroput™ nccrefoBaHna pbiHka ycnyr A no aaw-
HbIM MHCPOPMaLMOHHbIX PECYPCOB NPUBEAEH B NPUIOXKEHUN A.

5.2 O6nacTb akkpegmTauum

WHpopmaumio 06 OA 1 Homepe atTectaTa akkpegutauuu W1, npeacTaBneHHyl0 Ha MHGOPMaLUOH-
HbIX pecypcax, crefyeT YTOUHUTb B npouecce neperosopos ¢ W/1. CeegerHus 06 W1 gonxHbl 6biTb BHECE-
Hbl B peecTp akkpeAnToBaHHbIX NuL, Pocakkpegutauun. A1 gomkHa UMeTb akkpeauTauuio Ha COOTBETCTBMUE
FOCT ISO/IEC 17025 n geiicTBylOWNiA aTTecTaT akkpeauTaumm.

[na npuHATUA pelweHnsa o nposefeHny ucnbiTaHuii B W1 Hanbonee Cyw,ecTBEHHbIMW YC/IOBUAMU SB-
NATCA BO3MOXHOCTb MPOBEAEHUS UCMbITAHWI KOHKPETHON MpoAyKuuW no onpefensieMbiM nokasaTensm u
Hannune akkpeguTauun Ha akTyasibHble MeToAbl MPOBEAEHNS WUCTbITaHWIA.

5.3 YA06CTBO KOMMYHUKALUM U KTMEHTOOPUEHTUPOBAHHOCTb

B npouecce neperosopos ¢ /1 cnegyeT OLEHUTD:

- BO3MOXHOCTb OMEepaTUBHON CBA3M C COTPYAHUKAMW, OTBETCTBEHHbIMU 3a NPOBEAEHWE UCMbITAHWI,
NoAroTOBKY AOrOBOPHbIX OKYMEHTOB U T. M. (BO3MOXHOCTb TeNnetOHHOI CBA3W, CBOEBPEMEHHOCTb 1 NOMHOTA
OTBETOB, NPeAOoCTaBAAeMbIX N0 3/IEKTPOHHON NouyTe);

- TOTOBHOCTb NPefOoCTaBNATb HE06X04MMbIE KOHCYNbTaLuUM No BONPOCaM NpPoBeAeHUs UCNbITaHuli (Bbl-
60p MeToA0B 1 NapamMeTpOB UCMbITAHUA U T. M.):

- YpOBeHb NOAroTOBKM KagpoB (MO BO3MOXHOCTW, OPUEHTUPYSACL Ha KOMMNETEHTHOCTb npejocTasisie-
MbIX KOHCY/bTaLuii).

- MPOsIBNEHVEe 3anUHTEPECOBAHHOCTY B MPOBEAEHUW UCNbITAHWIA:

- fobpoxenatesibHOCTb.

5.4 loroBopocnoco6HOCTb

[0 3aknoyeHnss foroBopa CoTpyAHMKaM opraHvu3auum cnefyeT YTOYHUTD!

- roToBHOCTb /1 pa6oTaTtb C 3/1eKTPOHHLIMY (hOpMamMun AOKYMEHTOB (COrfiacoBaHve Aorosopa no anek-
TPOHHO MOYTe, BO3MOXHOCTb 06MeHa 3/1eKTPOHHO (hOPMOIi MOANMCAHHbIX JOKYMEHTOB);

- BO3MOXHOCTb Nepechinatb OpurMHanbl NPOTOKOJI0B, OTOBOPA, akTa NoYTOBbIMU/KYPLEPCKAMUN CYX-
6amu:

- BO3MOXHOCTb MpUYeMKU 06pasLoB, OTMPaB/IEHHbIX MOYTOBLIMU/KYPbEPCKMMU Cclyxb6amu (ecnu 3To
npeAycMOTPEHO NpU NPOBEAEHUN UCbITaHWIA).

CornacoBaHusi ¢ VIJ1 pekomeHayeTcs NpoBOAWTbL B MMCbMEHHOM BUAe A5 TOro, YTOBbl UCKIIOYNTL He-
0/IHO3HAYHOCTb NOHUMAaHUS.
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5.5 YcnoBusa npoBefeHNst UCMbITAHUI

[ns NnpyHATMA pelleHns 0 MPOBeAEHUN KOHKPETHbIX UCNbITAHWIA cneayeT YTOYHUTL credylolme cyle-
CTBEHHbIE YC/I0BUS:

- MpeiickypaHT Ha npeanonaraeMble UCMbITaHUS;

- CPOKM MpPOBEAEHUS UCTIbITaHWI;

- MeTofbl NPOBEAEHNA UCMbITAHUI B TOM Cllyyae, eciv XapakTep NpoBOAMMbIX UCMbITaHWIA Npeanona-
raeT ucnonb3oBaHWe onpeaeneHHoOro MetToga uccnefoBaHus. B obuiem cryyae BbI6Op METOLOB NpoBeAeHUs
UCMbITaHWA opraHm3aumsa npegocrtasnseT /1, ecnm MHOe He OTOBOPEHO B 3asiBKE;

- cornacue W1 Ha oT60p 06pasL0OB COTPYAHUKaMK opraHnsalmm B cootseTcTBum ¢ FOCT P 58185.

MpumeyaHue — W/ rnoxeT pykoBOACTBOBATLCA Tpe6GOBaHUSAMU K OTGOpY 06pa3LoB, NPUBOANMbIMU B COOT-
BeTCTBYIOLYMX CTaHAapTax Ha 0T60p Npo6 NPoAyKUMM AaHHOro BMAa. [laHHble cTaHjapTbl NpeAHasHayveHbl He AN Npo-
BeEeHNA NOTPe6GUTENbCKNX UCMbITaHWI NPOAYKUMW, a A1 MHbIX Leneid, TakMx kak npoBepka napTun npoaykuun, noatomy
oT6op npob nogpasymeBaeT co3faHue penpeseHTaTUBHONM NPo6bl, 4NA CO3AaHUA KOTOPOU TpebyloTca 3HauYMTeNbHbIe KO-
nvyecTBa NpoAyKuuu. MNpu NnpoBeaeHNN NOTPE6GUTENBCKNX UCMbITAHUI pe3ynbTaTbl UCMbITaHW PACNPOCTPAHAKTCA TO/TbKO
Ha uccnegyemble o6pasubl. MoaToMy o6pasubl OT6MPAlOT B KONMYeCcTBe, HEO6XOANMOM AN NPOBEAEHUA KOHKPETHOro
vcnbiTaHus, cornacHo NOCT P 58185;

- BCny4dyae npegbsaBieHUA 0C06bIX Tpe60BaHVIVI CO CTOPOHbI WJ1 opraHn3aumnsa oueHnBaeT BO3MOXHOCTb
NX NPUHATUA.

Mpumep — NS NnpoBeAeHNA ncnbl TaHuini 1 TpebyeTcAa npegocTabneHne KO B gBOliHOM pa3mepe. Takoe
ycnoswve B psje cnyvyaeB okas3blBaeTCSA HEBbIMOMHUMbIM;

- B C/lyyae MpoBeAeHus UcnbiTaHwii B UJ1. NpoBoAMBLUEH UCMbITAHWUS fAHHOW NPOAYKLMM B LEensx nog-
TBEPXAEHUS COOTBETCTBUSI, UCMbITAHUSA crieayeT NPOBOAUTbL € 06€31MYeHHbIMU 06pasLamu.

6 PekomeHAauuu K 4OKYMEHTaNlbHOMY O(hOPMIEHUID UCNbITAHWIA

6.1 CoctaB cOnpoBOANTENbHbLIX JOKYMEHTOB

B AokyMeHTO060pOoT opranusaumu n U1 pekomeHayeTca BKAOYATbL Cregytolmne JOKYMEHTbI:

- [oroBsop;

3asBKy Ha NpoBeAeHne UCNbITaHWii:

aKT 3aKynku (BHyTPEeHHWIA AOKyMEHT OpraHm3aLym, KoTopblii MOXET ObITb MpefocTas/eH no npockbe AN);
aKT nepefaum o6pasLoB (eCnu 3asaBKa 3anoHAeTCs ToNbko no chopme UN);

NPOTOKO/bI UCMbITaHWIA;

cyeT, BbiCTaBNseMblli W/1 Ha OCHOBaHWU 3asiBKM Ha NPOBEAEHWE UCTbITaHWIA;

aKT BbIMOSIHEHHbIX paborT.

6.2 BapuaHTbl 4OTOBOPHbIX OTHOLEHUI ¢ UCNbITATENbHBIMU NabopaTopusiMu

Hwxe npusefeHbl Hanbonee 4acTo NPUMEHsEMble, HO He ucyeprnbiBaloLLe BapuaHTbl [JOrOBOPHbLIX OT-
HOLLIEHWIA.

- VN pa6boTtaeT no chopme foroBopa opraHmsauum (C BO3SMOXHOCTbIO BHECEHUS KOPPEKTUPOBOK MK
6e3 Hux).

- W paboTtaeT no cob6CcTBEHHO (hopme forosopa.

a) C BO3MOXHOCTbIO BHECEHMWS KOPPEKTMPOBOK CO CTOPOHbI OpraHmnsaLum,

6) ecnu KoppekTuposka B thopme gorosopa W1 HeBo3MOXHa. B faHHOM cnyyae opraHusaumm peko-
MeHAyeTCA NPUHUMATL pPeLleHne 0 BO3MOXHOCTU NPOBeAeHUs UCMbITaHuii B WJ1 ¢ y4eToM YCTHbIX W/WAN NUCh-
MEHHbIX AOrOBOPEHHOCTEN ¢ coTpyaHUKamn WJT. BOo3MOXHbI cuTyaumm, korga W1 He MOXEeT MeHsiTb YCNoBuA
[oroBopa, HO BCe CYLLECTBEHHbIE A/19 opraHu3auuy NyHKTbl BbINOJIHATCA. B AaHHOM criyyae OLEeHKy BO3-
MOXHOCTU NpoBefeHns ucnbiTaHunii B V1 ocywecTBASIOT CyObEKTUBHO, UCXOAA U3 KOHKPETHON cuTyaummn un
Heo6Xxo0AMMOCTY NPoBeAEeHNSA UCNbITaHUiA B faHHOW .

B pa6oTe ¢ W1 opraHnsaumn pekomeHgyeTcs paboTaTb C yCTaHOBMEHHON opraHu3auuein gopmoit fo-
roBopa. B KOTOPOI yunTbIBAIOT BCE 0COGEHHOCTUN NPOBELEHNSA UCNbITaHWA 1 JOKyMeHToo6opoTa.

Ecnu W paboTtaeT Tonbko ¢ npuHAToi B U1 hopmoit goroBopa, TO cnefyeT OLeHUTb CPOKM M COX-
HOCTb ee npefocTaB/ieHus.

Mpumep — W npegocTaensaeT Popmy gorosopa no NMCbMEHHOMY 3anpocy opraHusauumu nocne pac-
CMOTpeHusa 3anpoca pykosoagnTenem U1 B TeueHne mecsauya. MNpu aTom chopma gorosopa He MOXeT OblIThb
npepgocTassieHa B 3/IEKTPOHHOM Buae, a BbiCbl/laeTCHA noyToi Poccun Ha 6yMa)KHOM HocuTene.

A
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6.3 PekomeHpauuun K cogepxaHuio gorosopa

Mpu cocTtaBneHun gorosopa cnegyet yuntbiBaTb TpeboBaHusa MTOCT ISO/IEC 17025. npu 3TOM peko-
MeHAyeTCcs BKNYaThb npusefeHHble B 6.3.1—6.3.10 cylecTBeHHble YCN0BUSA, HE OrpaHnynBasiCb UMU.

6.3.1 Hanuuve nognucu u nevat W/ Ha hopmax fOKYMEHTOB, NpefocTaBsieMblX opraHusaumeii (3a-
ABKa NM60 akT nepepayn obpasyos B UJ).

6.3.2 BO3MOXHOCTb MepPECHISIKA JOTOBOPHbLIX JOKYMEHTOB, NMepeyuncsieHHbIX B 6.1, a Takke NpoTOKO10B
UCMbITaHW NOYTOBLIMU/KYPbEPCKUMMU CYXOaMM.

6.3.3 Ycnosus onnatbl cyeta uan npegoctasneHne rapaHTuiiHbix 0693aTenbCTB NO ero onnarte B BUAe
rapaHTUiHOro NcbMa NGO NNATEXHOTO NOPYYEHNS.

6.3.4 CobnogeHne CPOKOB MPOBEAEHUSI UCMbITAHUIA U NPeOoCTaB/IEHNS NPOTOKO/I0B.

Mpumep — Mpu NpoBeAeHUN UCTMbITaHUR CKOPONOPT AW ERCs NPOAYKLUN B AOTOBOPE CleayeT ykasaThb,
YT O CPOKU NPOBEAEHUA UCTNbITaHNli yCTaHaB/IMBalO TCA B COOTBETCTBUN CO CPOKaMU FOAHOCT L.

Mo ncteueHnn ykasaHHbIX B JOTOBOPE CPOKOB MPOBEAEHUSA UCMbITAHUI OpraHu3auns Bnpase 3anpocuTb
y W1 npoToKONbI UCNbITaHWli B 3NEKTPOHHOM BUAE A5 NMPOBEPKM X OCHOPMIIEHNSA 1 COAEPXKAHNS.

6.3.5 B0O3MOXHOCTb XpaHeHusa KO kak y 3aka3uumka, Tak u B UJ1. Cpoku xpaHeHuns KO B UJ1 opraHusauum
pekomeHayeTcs cornacosbiBaTh ¢ W1

6.3.6 lMpuemka pe3ynbTaToB MCMNbITaHWi. PekomeHayeTcs cornacoBatb ¢ V1 cnepytollyio nocnegosa-
TeNbHOCTb AENCTBUIA: aKkT BbIMO/IHEHHbIX paboT opraHM3auus nognucbiBaeT 1 BbicblnaeT /1 nocne nposepku
npasubHOCTN 0HOPMIIEHNS NPOTOKOOB, NPefOCTaB/IEHHbIX B 3/IEKTPOHHOM BUAE.

6.3.7 BbinonHexne paboT W/ no goroeopy cybnoapsifa BO3MOXHO MO COr/lacoOBaHUO C OpraHu3aumei.

6.3.8 PekomeHayeTcsl ykasaTb B [JOrOBOpe npouefypy uUcnpasfieHus owmn6ok, gonyweHHbix W1 npu
npoBefeHVN UCMbITAHUIA U He NoAexallnx UCPaBeHN0 B NPOTOKO/aXx, C yka3aHeM CPOKOB WCNpaBieHus
1 NpeLocTaB/seMblIX KOMMNEHCALWI, Taknx Kak BOSMOXHas KOppPeKTMpoBKa cyeTa.

6.3.9 MNpaBo opraHusauum Ha ony6/IMKOBaHUE pe3ynbTaToB UCMbITAHWIA.

6.3.10 Mpu Heo6X0AMMOCTY OpraHn3aLmsa MOXET BKIIOUUTL YCI0BKE NpeAocTaBnieHnsa 06pasLoBs Ha uc-
nbiTaHWs B 06€3/IM4eHHol ynakoBke (6€3 3TUKeTOK, MapKMPOBOYHbIX AP/bIKOB, IOFOTUMNOB U T. A.).

6.4 Bwupgbl N Ha3HayeHWe 3aABOK Ha UCNbITaHUA

6.4.1 3asiBka Ha WUCMbITaHWe ABSETCSA AOKYMEHTOM, B KOTOPOM COAepXaTcs CBefeHUsi, Heobxoaumble
[ANA 0AHO3HAYHOW MAEHTUUKALMN NPUHATLIX HA UCMbITaHWe 06pa3uoB. HenonHas nHdopmaumsa o6 o6pasax
MOXeT NPUBOAMTL K HEAOCTATOYHOCTM AOKa3aTeNbHOI 6a3bl, BCNEACTBME Yero NoslyyYeHHble pesynbTaTtbl MoryT
6blTb OCMOPEHbI. VIHthopMaumto, 4OCTaTOUHY A1 OAHO3HAYHON MAEHTUUKALUM NPUHATLIX HA UCMbITaHue
06pasLoB, creayeT ykasbiBaTb B 3asiBKax /MO0 akTax, a Takke oTpaxaTb AOKYMeEHTa/lbHO BCe AelicTBUS ¢ 06-
pasuamy ¢ MOMeHTa X 3aKynku Ao nepegadv B U1 ¢ ykasaHWeMm ycnoBuii XpaHeHusl 1 TpaHCNopTUPOBaHUS.

6.4.2 CylwecTByOT crieayloLne oCHOBHbIe (popMbl paboThbl C 3asiBKaMW Ha NPOBeAeHVEe UCMbITaHWIA:

- WN pa6oTtaeT ¢ dopmoii 3as8BKM opraHusaumu. ITOT BapuaHT siBNSeTCA Hambonee 6e30MacHbIM U1
YA06HbIM, TaK Kak N03BO/ISIET BHECTM BCe CBeAeHUsi, Heob6xoanMble 48 naeHTudgmrkauun o6pasLos;

- W pa6oTaeT To/IbKO CO CBOEli DOPMOIi 3asiBKM, HO NOANUCLIBAET LOKYMEHTbI OpraHmsaumun (3asieky
no dpopme opraHusauum nMbo akT nepegaym o6pasyoB), UTO SABASIETCA rapaHTOM BHECEHMWS BCEX CBEAEHWIA;

- W paboTtaeT TO/IbKO CO CBOEl hOPMOi 3asBKM, HE NOANMUCLIBAET [OKYMEHTbI OpraHusauumn (3asaBky
no dhopme opraHusaumu 1M6o akT nepegayn o6pasuoB), HO B 3aaBKY WJ/1 eCTb BOSMOXHOCTb BHECTU BCHO He-
06X04MMYI0 411 OpraHM3aumMn MHopmaumio. B 3ToM cnyyae Heo6X0AMMO YTOUYHMTbL BO3MOXHOCTb AeiiCTBIiA
cornacHo 6.4.3;

- W pa6oTaeT ToNbKo No CBOEl (hopMe 3asBKM 6e3 BO3MOXHOCTM BHECTU BCHO HEOGXOAMMYO UHGOpP-
MaLuMio 1 He nognucbiBaeT AOKYMEHTbI opraHm3auuy (3asBky M akT nepegaun o6pasuoB). B atom cnyyae B
/1 HEBO3MOXHO NPOBEAEHUNE UCTbITAHWIA, TPEOYHOLWMNX LOKYMEHTA/IbHOrO NOATBEPXAEHNS MAEHTUYHOCTH 06-
pasuoB. B ocTasibHbIX C/lyYasix peweHne npuHMMaloT Ha OCHOBaHUK Bcex 06CTOATeNbCTB UCNbITaHWA, geTann
KOTOPbIX HEOOXOAMMO BbISICHATb MakCMMasIbHO TOYHO A1 OLLlEHKN BO3MOXHbIX PUCKOB.

6.4.3 [nA cobnoAeHUst YCNOBMWIA AOKYMEHTa/IbHOrO 0QOPMJIEHNSI COrflacHO 6.4.1 pekoMeHAayeTcs [0
nepepayn o6pasuoB B U1 cocTaBUTb aNroput™ AeicTBUiA, UCKIOYatoLLMii BO3SMOXHOCTb BHECEHUS B 3asiBKY
He[0CTaTOuYHbIX AN nAeHTUdrKaumMm o06pasuoB AaHHbIX. Ecnn W1 paboTtaeT Tosbko co cBoeli hopmoii 3a-
ABKW. PEKOMEHAYETCA YTOUYHUTb BO3MOXHOCTb!

- 3anoJ/iHeHNsa 3adABKW Ha NCNbiTaHUA B 3/1EKTPOHHOM Buae cneynanncrtamuym opraHmsaynu;

- BHeceHus B 3aaBKy WJ/1 Bcex HE06X0ANMbIX JaHHbIX.
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Ecnun VN1 He paboTaeT ¢ 3N1eKTPOHHbIMK dopMaMm 3asBOK U 3asABKa [0/HKHA ObITb 3ano/iHeHa BPYUHYHO
npu caadve obpasLoB, TO pekoMeHAyeTCs 3apaHee 3anpocuTb B W/ 3aABKy AN BHECEHUA B Hee BCeX HEO6XO-
AVMbIX AaHHbIX Takum 06pa3om, 4To6bl Npy caave 06pasLoB AaHHbIE MO 6biTb CKONMMPOBaHbI COTPYAHVKOM
opraHu3aumu.

6.5 PekomeHgauumn K cogepXXaHnio 3as9BKM Ha UCNbITaHUA

B 3afBKe pekoMeHAyeTCs ykasaTb CriefytoLlyo NHopMaLmio:
a) ANs UCNbITaHWiA:
HauMMmeHoBaHue, agpec W/,
HaviMeHoBaHUW. aflpyn 3aKa3uunka,
HaumeHoBaHWe 1 agpec MecTta 0T6opa 06pasuoB.
- pfaTa u Bpemsi otéopa 06pasLoB.
YC/0BUSA TPAHCMOPTMPOBAHUA,
yCNoBusA XpaHeHus obpasLos o nepegauv B U,
cornacoBaHHble ¢ W/1 cpokv npoBeAeHNs UCMbITaHWIA.
oT60p 06pa3uos npoBoanTcsa B cooTBeTcTBUM ¢ TOCT P 58185,
uenb otbopa c ykazaHvem W. Ha cOOTBETCTBME KOTOPbIM MPOBOAAT UCMbITaHKE.
- COCTOSIHME YNakoBK/ U MapKMUpOBKM nepefaHHbix B /1 o6pasLos,
nepeyeHb nokasartesiell, nognexatnx onpegeneHuo,
KOHTaKTbl OpraHu3auun-3akasunka,
noAnucy npegcrasutenieil ICNOMHUTENSA U 3aKas3uunka,
6) Ans o6pasuos:
- HaumeHOBaHue NpPoAyKLuK.
- HavMeHOBaHWe U3roToBUTeNs, pPUANYECKUiA agpec, chakTuiecknini agpec B TOM ciydyae, ecnv obpas-
Libl cAal0TCA HE06e3TNYEHHbIMU.
- HJA Ha npoayKumio coriacHo MapKnupoBKe.
- f[ara, Bpemsi U3rotoB/IeHuUs,
- CPOK rofHOCTU/yCNOBUSA XpPaHEHN COr/TacHO MapKUpPOBKe,
- KONIM4YecTBO NepefaBaeMblX Ha UCMbITaHne 06pasLios,
- Kosmyectso KO.
BU[, YNakoBKK,
- HOMmep NIOMObI.
MprMep cofepxaHua hopMbl 3asBKV Ha MPOBeAEHNE UCTbITaHW NpuBefeH B Npuaoxexun b.
[JaHHble 0 BblGpaHHbIX 06pa3uax pekoMeHyeTCs BHOCWUTbL B 3asBKy OpraHv3auuy nocse npoBefeHuns
MapKeTWHIOBbIX UCCNefoBaHui, NpeaBapuTenbHOTO Bbibopa 06pasLoB U HENOCPEACTBEHHO Nepes, 3aKynKoi.
3akynky nposoasaTt B cooteeTcTteun ¢ FOCT P 58185.

6.6 PekoMeHAaLumn K coaepXaHuio akta nepogaqn o6pasuos

AKT nepeaun o6pasLioB 3ano/HAT B TOM C/lyyae, eciii HEBO3MOXHO BKIIOUNTL B 3asiBKy BCE HEOBXO-
[UMble cBefieHUs cornacHo 6.5. Mpumep hopMbl akTa nepefaun o6pasLoB NpUBeAeH B NPUIoXeHUM B.

7 CpoKu npoBefeHus ucnbiTaHuii

/1 npoBOAMT MCMbITAHUS U NpeAoCcTaB/IsseT NPOTOKO/bI UCMbITaHWIA B cooTBeTCTBMM C M B Cpoku, yKa-
3aHHble B AOroBope, 3asiBke 60 B MHOM NUCbMeHHOI dhopme. LT nHdhopMupyeT opraHm3aunio o 3agepxkax
B CpOKax NpoBeAEeHUSA UCMbITAHUIA U NpefoCcTaB/IeHNst NPOTOKO/I0B B yKa3aHHbIe B JOTOBOPE CPOKU.

8 KOHTpPO/b 0POPM/IEHUS U COAEPXAHMA NMPOTOKOTOB UCMbITAHWIA

8.1 OTBETCTBEHHOCTb 3a BbI6OP METOAOB WCMbITAHWIA, NPaBUILHOCTL OGIOPMJIEHNST NMPOTOKO/IOB He-
ceT WJ1. OpraHusauuy pekomMeHAyeTCsi KOHTPO/IMPOBaTh B paMKax CBOE KOMMNeTEHLUN AaHHble NPOToKoa B
kayecTBe Mepbl 6€30MacHOCTM CaMoil opraHusauuu, oCO6EHHO B Clydae npeanosiaraemMoro ony6/MkoBaHus
pe3ynbTaToB MCNbITaHWA. N5 onepaTyBHOTO 03HAKOM/IEHUSI C COAEpXaHUeM 1 ohopMIEHNEM MPOTOKO/IOB
pekomeHayeTcs cornacoBarth ¢ W/1 npefocTaB/ieHrie NPOTOKO/IOB B BUAE:

- 9/1EKTPOHHOTO AOKYMEHTA A/151 MPOBEPKM NPaBUILHOCTY 0DOPMIEHUS U CBefeHnii 06 o6pasLax:
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- [OKYMeHTa B 3/1EeKTPOHHOI hopMe C NoANUChHIo, NeyvaTbio;

- opuruHana.

8.2 OpraHusauuy pekoMeHAyeTcs MPOBOAMTbL NMPOBEPKY MPaBW/IbLHOCTU 0POPMIEHUS MPOTOKOJIOB He-
nocpeacTBEHHO Mocne nosydyeHns NpoToKoA0B W/1 Mo 3M1eKTPOHHOI nouTe.

8.3 Mpu npoBefeHUN KOMTpPONs 0hOPMIEHMS MPOTOKO/I0B 0cO60e BHMMaHNe pekoMeHAyeTcs yaenuTb
NpaBUIbHOCTU OTPAXEHUsA CNeayLInX CBeAEHWA;

- [aHHble 06 obpa3uax B COOTBETCTBMU C TEM. KaK OHM yKa3aHbl B 3asiBke (M3roToBMTENb/MPOM3BOAU-
Tenb/npofaseL,. AaTta U3roTOB/IEHNS,, CPOK FOAHOCTM, BEC 06pasua);

- [aHHble 0 3aKynke — faTa, Bpemsi U MecTo 3akynKu;

- CCbI/IKW HA HOPMaTUBbI, ONpeAenstoL e MeToabl MPOBEAEHNS UCMbITAHUIA 1 YCTaHOB/IEHHbIE HOPMbI;

- aKkTyaslbHOCTb METOAO0B MCNbITAHUS;

- NpaBOMEPHOCTb NPUMEHEHNA NCNO/1Ib30BaHHbIX METOA0B N HOPMaTUBOB B COOTBETCTBUNU C obnactbio
NPUMEHEHNS;

- eAMHWLbI N3MEPEHNS.

Ecnun chopma npotokona WJ1 He BkOYaeT BCeil He06X0AMMOl AN naeHTuduKaum o6pasLoB MHGOp-
Mauuu. HefocTawLne cBeAeHNsa cneayeT ykasaTb B pasgene AN f0N0NHUTENbHOW nHdopmauum.

9 Mpuemka paboT

9.1 OpraHu3auns He HeceT OTBETCTBEHHOCTU 3a OLWMGKKW, AgonylweHHble AT npyu nposefeHun ucnbiTa-
HW 1 0hOPMIEHNIN NPOTOKO/IOB, B HACTHOCTM 3a BbIOGOP METOA0B MPOBELEHNS UCNbITaHWIA, 38 UCKTIOYEHNEM
Tex cny4vaes, Korga BbIbop MeTofa NpoBefeHUs UCMbITaHW OCYLLeCTBASETCA OpraHn3almenn n oHa ykasbiBaeT
3TO B 3a5BKe WM B MHOWN NUCbMEHHOI dhopme.

9.2 Bo u3bexaHue cutyauuii NPUeEMKN MPOTOKOIOB UCNbITAHWA, codepxXalymx OWNOKN U HETOYHOCTH,
pekomeHayeTCcs NPOBOAWTL KOHTPO/b OCDOPM/IEHUS U COAepPXaHWsA NPOTOKO/IOB B KpaTyalilume Cpoku, nocne
4ero Cnmncok 06HapyXeHHbIX oWwnboK cnegyeTt HanpasuTb B WJ/1. Cpoku ncnpasneHuns fonyLeHHbIX B NPOTOKO-
nax ownboK pekomeHayeTca ykasaTb B 4OroBope Mo B MHON NMCbMeHHON chopme. Mocne nonyyeHns ckaH-
KOMWIA. ncrnpaBfieHHbIX U NOANNCaHHbIX NPOTOKO/I0B MO 3/1EKTPOHHOW MoYTe opraHnsaumsa npuHumaeT paboTy,
noAnuCbIBAET M OTNPaB/sAeT MO 3/IEKTPOHHOW MoYTe akT BbIMOSIHEHHbIX paboT. O6MeH opurMHanamu akToB
BbINO/IHEHHbIX PabOT OCYLLECTBNAETCSA NOC/e NoMyYeHNUs opraHvu3almei opurmHanos NPOTOKO/IOB.

9.3 CornacHo FOCT ISO/1EC 17025 W po/mkHa MMeTb npoueaypy pacCcMOTPeHUs U ucnpasfieHus
OLINGOK, JONYLEHHbIX NPW NPOBEAEHNN UCNbiTaHniA. OpraHnsaunm pekomeHgyeTca cornacosatb ¢ W (ny-
TEM yKa3aHus B [OrOBOPE WM B UHON NUCbMEHHOW d)opMe) cnocobbl MCnpaBieHns OLWNGOK, AONYLLEHHbIX
W/ npy npoBeAeHUN UCMbITaHWI 1 He NoANeXallnx UCNpaB/eHNI0 B NPOTOKONAX, @ Takke KOMNEHCaLNOHHbIX
Mep CO CTOPOHbI W/1. 3TO MOryT 6bITb, HanpvMep, NOBTOPHbIE UCMbITAHNSA MO0 KOPPEKTUPOBKa cyeTa, Bbl-
cTtassieHHoro UJI.

10 OueHka [OCTOBEPHOCTN pe3y/bTaToB

10.1 Mpwu BbIGOpe W1 ona ucnbiTaHUn opraHnsaLm peKoMeHAyeTcs oueHVBaTb 4OCTOBEPHOCTb NOy-
YeHHbIX pe3y/sibTaToB. OpraHusauns MoXeT OLEeHUTb JOCTOBEPHOCTb MOJSIYYEHHbIX Pe3yNbTaToB C MOMOLLbLIO
npoBeAeHNs NOBTOPHbIX M60 NapanienbHbIX CANYNTENbHbIX UCMbITaHuiA. MOBTOPHbIE NM60 NapannenbHbie
C/iMynTeNbHbIe UCnbITaHua MNpUBOAAT METOA4O0M, MAEHTUYHLIM METOAY MPOBEAEHUSA UCMbITaHUA, pesynbrartbl
KOTOPOro noAsiexar npoBepke.

10.2 Mpu npoBeAeHWM NOBTOPHbLIX WUCMbITAHWA OLEHKY NPOAYKLMW OCYLLeCTBAAIOT MO pe3ynbTaTy no-
BTOPHbIX UCMbITAHWIA.

10.3 lNpoBepka AOCTOBEPHOCTY pe3ysibTaToB PEKOMeHAYeTCA B criyyasx, npuBefeHHbix B 10.3.1—10.3.3.

10.3.1 McnblTaHna NpoBOASAT B AaHHOW W/1 BnepBble. B 3TOM c/ly4yaB pekoMeHAyeTCsi BbINOMHATL na-
pannenbHble CAMYNTENbHbIE UCMbITAHUA MAEHTUYHBIX 06Pa3LL0B NPoAyKLuuY B Apyroi(nx) WJ1. B KOTOPO(bIX)
paHee NPOBOAUAVCH UCMbITAHWA MO AAHHLIM NapameTpam W AOCTOBEPHOCTb NOJTyYEHHbIX pe3ynbTaToB bblna
noATeepxaeHa.

Mpumep — Mpu NnpoBefeHNN NapanenbHblX CIMYNT €NbHbIX ncnbl TaHni TBOpoOra B ABe W/l npegocTas-

nAT 06pasybl, BCe NapaMeTpbl KOTOPbIX UAEHTUYHbI, BKOYAas AaTy M3rOTOBMEHNUS, HOMep nNapTuu, me-
CTO NPOAaXW, yCNOBUS XpaHEHUS B 06 bEKTE PO3HUYHON TOProBAn, yC/0BUSA TpaHcnopTuposaHus B UJI.
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10.3.2 TpoBeaeHne NOBTOPHbIX C/IMYNTESbHBIX UCMbITAHWU PEKOMEHAYETCS Takke B TOM C/lyyae, ecnim
pe3ynbTaTbl UCMblTaHWIi NOKasann HecooTBEeTCTBME OOpasla YyCTaHOBMIEHHbIM HOpPMaM, 478 TOro 4YTobbl uc-
K/THOYNTb BEPOATHOCTb AONYLLEHNSA OWMWOKN Ha KakoM-IMb0 M3 3TanoB MUCMbITaHWi. Ana NOBTOPHbIX CAWNYU-
TesbHbIX UCMbITAHWIA MOrYT 6bITb MCNoAb30BaHbl KO. MOBTOPHbIE UCMAbITAHUS PEKOMEHAYeTCS BbINOHATb
B V1. B KOTOpOIi paHee NPOBOAUINCL UCMbITAHUA NO AAHHLIM NapaMeTpaM W AOCTOBEPHOCTb MOMYYEHHbIX
pe3ynbTaToB 6blna noATBepxaeHa. Mpu nNpoBefeHUM NOBTOPHbLIX WCMbITaHU pPeKkoMeHAYeTCs Y4uTbiBaTb
FOCT P 59046—2020 (nyHKT 7.5).

10.3.3 lNpwu npoBefeHN napannesibHbiX UCMbITaHUA B pasHbix WJ1 pesynbTartbl, NOAyYeHHbIE M0 OAHOMY
WM HECKO/IbKMM napameTpam, He KoppesnupytoTcs. Mpy oLeHKe Koppenauun noslyYeHHbIX pesynbTaTos npu-
HMMalOT BO BHMMaHWE PacXOXAEHUS YNCNEHHbIX 3HAYEHWI C YH4eTOM yKa3aHHbIX MOrpelHocTell 1 nonyyeH-
Hble Ha OCHOBE aHa/n3a pe3y/ibTaToB BbIBOAblI O COOTBETCTBUN.

Mpumep — B ABYX pasHbix /1 nokaszaTenn cofepXaHusa APOXXel B TBOpPOre ¢ y4eTOM yKasdaHHbIX NO-
rpewHoCcTel pasnnyatoTca. Mo pesynbTaTaMm, NonydeHHbIM B /1 1, o6pasel, TBOpOora COOTBEeTCTBYeT Tpe-
6oBaHMAM 6e3onacHOCTH, No pedynbTaTam /1 2— He COOTBETCTBYeET.

B nopo6HbIX cnyyasx 4O NPOBEeAEHUS CAWUYUTESIbHBbIX UCMbITAHWIA OpraHu3auuy pekoMeHAyeTcs mno-
cTaBuTb WJ1 B N3BECTHOCTb O (hakTe pacxoxXAeHus pe3ynbTaToB U NpefoctaBuTb WJ1 BCe MOAy4YEeHHble pe-
3ynbTaTbl 415 aHaM3a NpUUYMH pacxoxaeHus. Ha oCHoBaHUW JaHHOMo aHanu3a 1 NoslyYeHHbIX OT 3KCNepToB
opraHusauuun 1 coTpyaHUKoB V1 KOMMEHTaprieB NPYHUMAIOT peLlleHne 0 Heo6Xo0AMMOCTU NPOBEAEHUS C/INYU-
TesbHbIX UCMbITAHWI MO OJHOMY WM HEeCKONbkUM nyHkTam M no ogHomMy obpasuy unmn 6onee. Ecnn N He
npeacTaBuan AOCTATOYHOrO 060CHOBaHUS [OCTOBEPHOCTU MOJSyYEHHBIX pe3ynbTaToB, PEKOMeHAyeTcs npo-
BECTU NMOBTOPHbIE UCMNbITAHUS B apOUTPaXHOW 1M MHOI He3aBucumoii UJ1. He yyacTBOBaBLLEN B NPOBEAEHNM
AaHHbIX NCMbITAHWUNA.

11 OueHka KayecTBa yCnyr ucnbolTaTtenbHbIX NabopaTtopuii

Mpwv oueHke kayecTsa ycnyr /1 pekoMeHAyT Mo BO3MOXHOCTU YYUTbIBATb KPUTEPUMN, NEPEUNCIEeHHble
B 11.1—11.10.

11.1 OueHkKa [0CTOBEPHOCTU NOJTyYEHHbIX pe3y/bLTaToB.

11.2 OueHka OA. B pamkax aToro Kputepus y4nTblBatoT.

- BO3MOXHOCTM WJ/1 npoBecTu ucnbiTaHnsa no Hanbosee 3HauMMbIM nNapameTpam (onpegeneHue dasnb-
cudmkaumn. napameTpbl 6€30MacHOCTH):

- (PyHKUMOHaNbHbIe BO3MOXHOCTU WJ1. KOTOpble OLEHUBAIOT Kak Mo CNeKkTpy onpefenisieMbiX napa-
MeTpOB OJHOr0 WM TOro Xe BuAa ob6bekTa MCMNbITaHUA, Tak U No BO3MOXHOCTU W/ uccneposatb pasHble
06BbEKTHI.

11.3 TexHuuyeckaa ocHalleHHoOCTb WJ1, a Takke BO3MOXHOCTb MCMNONb30BaTL MepefoBble MeToAbl 1c-
NbITAHWIA.

11.4 OueHKy NPOCTOTbl AOrOBOPHbIX OTHOLIEHU (hOPMUPYIOT HA OCHOBE:

- rOTOBHOCTM paboTaTb ¢ hopMamMmn AOKYMEHTOB, NPEASIOXEHHbIMY OpraHu3auneil;

- BO3MOXHOCTW BHOCUTb KOPPEKTUBbLI B CBOU (POPMbI:

- BO3MOXHOCTM NOAMUCAHNA AOKYMEHTOB opraHmsaunmn (3asBeka, akT nepegayn o6pasyos);

- Heo6GX04MMOCTM NpefocTaBNeEHNS OPULMabHBIX 3aNPOCOB AJ151 NOSTyYEHNA BbINUCOK U3 NpeicKypaH-
Ta W VHbIX JOKYMEHTOB:

- npoyero.

11.5 OueHKa KOMMYyHVKaunii hopmmpyeTcs € y4eToMm:

- MPOCTOTbI CBA3N M CKOPOCTU NONYYEHUS OTBETOB:

- BO3MOXHOCTU O6MeHa 3/1eKTPOHHLIMU hopMamMm JOKYMEHTOB;

- npovyero.

11.6 OueHka KOMMETEHTHOCTM W KOMMYHMKabenbHOCTW nepcoHasna, roTOBHOCTU K MpefocTaB/EHUI
KOMMeHTapueB 1 06MeHy UHdopmaLmell No TeXHNYeCkM Bonpocam.

11.7 CBOeBpPEMEHHOCTb, NOJIHOTA W NMPaBU/IbHOCTL OMOPMIIEHNSA Pe3y/IbTaTOB.

11.8 OueHka nNpo3pavyHoOCTV AesATesibHOCTU B cooTBeTcTBUM ¢ TOCT P 54883.

11.9 OueHka MHhopMaLVOHHOW OTKPLITOCTH B cooTBeTCTBUM ¢ TOCT P 54883.

11.10 OueHka KIneHToopueHTMpoBaHHOCTU B cooTBeTcTBMU € TOCT P 54883.
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12 Kputepumn BbibOpa ncnbiTaTeibHbIX NabopaTopuini 418 SONTOBPEMEHHOTO
coTpyaHuyecTsa

12.1 Bbibop W ana ganbHeiiwero coTpyfHMYecTBa PEKOMEHAYETCA NPOBOANTL NyTEM PaHXUPOBaHUSA
nabopartopuii N0 MHTerpasibHoOM oLeHke, onpesensiemMmoli Ha OCHOBaHUW OLEHKN OTAENbHbIX KpuTepues. Onpe-
JeneHne 3HauMMocTu (BecoBoro koadhduumeHTa) KpUTepmes NPOBOAAT OTAENbHO ANA KaXA0W KOHKPETHOM
cUTyaLun, KOTopoe 3aBUCUT OT XapakTepa WUCMbITaHWi, BaXHOCTU KOHKPETHbLIX NapaMeTpoB UCMbITaHUW, BO3-
MOXHOCTV NPOBeAEHNA AaHHbIX UCMbITaHWi B apyrux WJ1. OnpegeneHve BecoBblX k03ULMEHTOB ANS pac-
yeTa UHTErpasibHON OLEHKMN pekoMeHAyeTCcs NPoBOAUTL € y4eToM nosoxeHuin TOCT P 54883.

12.2 YcnoBus, KOTOpble AO/MKHbI GbiTb COGMOAEHLI NpU BbiGOope W/1 AN NpoBeAEeHUs UCMbITaHWin u
[0NITOCPOYHOro CoTpyAHUYecTBa:

- Ha/myve akkpeguTauum Ha MeToAbl UCTbITaHUS;

- MCMNo/ib30BaHne aKkTyaslbHbIX MeTo[0B, o6ecrneymBaloLWLmnx 4OCTOBEPHOCTL Pe3y/bTATOB;

- oTcyTCTBME cBefdeHuit 06 WJ1, ucknioyarowmx HefoCTOBEPHOCTb NPeAoCTaBNeHNs pesynbTaTtoB (Ha-
npumep. OT3blBbl MECTHbIX NOTPEeOUTENbCKMX OpraHn3aunii, Hanuune dpakta NpsAmMol 3anHTepecoBaHHOCTU
OTHOLEHWIA Mexay VT N KOHKPETHbIM N3roTOBMTENEM U Mp.);

- BO3MOXHOCTb OnepaTMBHOr0 o6MeHa AOKyMeHTaMu MO 3/1eKTPOHHOI nouyTe, B TOM 4uc/e oTnpaBka
NPOTOKO/I0B UCMbITAHWUI HENOCPEACTBEHHO NOC/IE OKOHYaHNSA UCTIbITaHWIA.

13 PeecTp ncnbiTaTenbHbIX Nabopatopuii

OpraHusauun pekomeHgyeTcs BecTu peectp W/1, B KOTOPbIA 3aHOCAT BCIO NOJIyYEHHY0 B XO/e B3anMOo-
fencteua ¢ N nidopmaumio:
afipec MeCTOHaxXOXAeHUs:
KOHTakTbl (TenedoH, agpec 3/1eKTPOHHO MOYTbl);
®UNO KOHTaKTHOro Nnua,
- OA;
- YC/I0BUWSA 3aK/1H0YEHUs [OroBopa, AaTty 3aknioyeHns (ecnv Aorosop Obisl 3akK0YeH):
ycnoBusi paboTbl C CONPOBOAUTENbHLIMU AOKYMEHTaMU;
npencKypaHT;
npegmMeT UCnbITaHuii (ecsim NpoBOAN/INCD);
KOMMEHTapun COTPYAHUKOB OpraHusaumm o B3aumogeiictaum ¢ U,
- AOCTOBEPHOCTb NOJTyYEHHbIX Pe3y/ibTaToB (eCNN UCNbITaHNSA COCTOANNCH);
- npouee.
B peecTp pekomeHayeTcst BHOCUMTb MHpopmauuio 060 Bcex W/, ¢ KOTOPbIMWM COCTOSAI0CH B3aMMoAeii-
CTBME, BHE 3aBUCHMOCTW OT Ha/IMUUS [OTOBOPHbIX OTHOLLIEHWA.
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MpunoxeHne A
(pekomeHgyemoe)

WccnepoBaHue pbliHKa yCyr ncnbliTaTenbHbiX naéopaTopuii
no AaHHbIM MH(OPMALUOHHbLIX PECYPCOB

A.1 PernoH gns sbl6opa WJ1 onpeaenstoT B 3aBUCUMOCTU OT Lie/IN UCMbITaHUSA.

A.2 O6nacTb akkpeguTaumm Bbli6upaembix U1 Ao/XHA COOTBETCTBOBATL MNJAaHMPYEMbIM UCMbITAHUSAM.

A.3 Mpu noucke N1 pekoMeHAYeTCA YTOUHATb UHOPMALMI0O O HaANYUK B perMoHe cnegytowmx U:

- LEeHTpOB cTaHgapTusauum n metponorum (LLCM):

- N depepanbHoOii cnyx6bl No Haa3opy B chepe 3almnTbl NpaB noTpe6uTeneit n 6narononyums vyenoseka (AN
®BY3 «LleHTp rurneHbl 1 aNUAeMUONOrNn»);

- MexXo6nacTHbIX BETepuHapHbIx nabopatopuii (MB):

- dunnanos ®efepanbHOro rocy4apCTBEHHONO 6IOAXKETHOTO yupexaeHus «deaepasbHblii LEHTP OLeHKN 6e3onac-
HOCTM 1 KayecTBa 3epHa 1 NPOAYKTOB ero nepepaboTkn»:

- npounx U.

A.4 Mowuck U1 B BbIGPAHHOM pernoHe NPoBOAAT C MOMOLLbI MHOPMALMOHHbIX PECYPCOB, NpefHa3Ha4YeHHbIX AN
pasmMelleHnsa fgaHHo MHopmaumn.

NMpumep — WHpopmayna o6 WM pa3meweHa B WHTepHeTe Ha caliTe PocakkpegnTauun
(http://fsa.gov.ru); mHcopmauna o6 N1 PocnoTpebHana3sopa — Ha callTax ynpasneHuin PocnoTpebHapsopa
(hftpsJ/rospotrebnadzor.ru/); nHpopmauma o pegepanbHbIX LeHTpPax OoLeHKn 6e30MNacHOCTMUN U KayecTBa 3ep-
Ha W NPOAYKTOB ero nepepaboTKN — Ha eAMHOM caiiTe, BKJOYaOLWEM MHPOPMAaLLMIO O BCeX PErnoHaNbHbIX
oTpaeneHuax (http://www.fczerna.ru). Mouck caliToB UHbIX W/l ocyuwecTBNAeTCA Yepe3 cOOTBeTCTBYylOWMe
Ha3BaHMAM NOUCKOBbIe 3anpockbl B MIHTepHeTe: MBJ/1. LUCM v np.

A.5 TMocne BbisBNeHus Bcex WJ1 pervoHa cnenyet NnponsBecTn aHanms nHopmaymmn Ha caritax WU, yTOUHUTb KOH-
TaKTbl /19 NEPEroBOPOB O NPOBEAEHUN UCMbITAHWIA, & TaKXe KOHTaKTbl A/1 COT/TacOBaHWUS AOrOBOPHbIX OTHOLWeHWIA. Cre-
AyeT YTOUHUTb Hanuuune Ha caTax nHdopmaumm 06 o6nactn akkpeautaunm U1 n akTyanbHOro npenckypaHTta.

10


https://mosexp.ru
https://www.mosexp.ru

FOCT P 59047—2020

3
ISS&»a (0
—=

P Nicl v »n

[ g S wn

oJ

ASI-:IGZ - ) —

—_—— ) S ) b

N O — @ 3

OiMHAHLOUBE 98 ou umnerHawodad 1 yuHeLIauon anHaragodu eH miases 1Iawdod dawmndy



FOCT P 59047—2020

[

1*11

c §gl

-0

— N o

o

S s

© o

()

™

Ob R O
N 4
wo o )

BUHaHedX
BUEOLOL [
MIDOHTO 8 — o
nodp

&8s —

< . _vo

" —— L0

m - X

11

1.6

I's

=Ho W 1 w00

IHU

— ® oy @x T -®
= w SH e -0
8 Aood 10 © e
o on —
wn nw
\9. n W o © O
—x 0 * -
o — [Te) o
—
w3

(eLHawAxo ON 1 UML) aMg101891009 edoglo duafl TT

12



FOCT P 59047—2020

5.2 PekomeHpauMun no 3anosIHEHUO Nosel 3asBKn

B 3asiBKe peKOMeHAyeTCsi yKasblBaTb:

a) B nose (10) — o6pa3ubl oTo6paHbl B cooTBeTCcTBUA ¢ TOCT P 58185;

6) B none (12) — o6pasybl NnepesaHbl B 06€31MYEHHOM/HE06E3/TMHEHHOM COCTOSAHUN B ONJIOMGMPOBAHHOW yNakoB-
Ke. YCNoBUSi XpaHeHUs 1 TpaHCNopTUPOBaHUsA 06pa3LLoB CO6/I0AeHbI U COOTBETCTBYIOT TPe60BaHUAM K YC/IOBUSAM XpaHe-
HUS 1 TPAHCNOPTMPOBaHUA AaHHOro Buaa npoaykra. MNpu nepegaye o06pasLoB 3aKka3uyMKOM VCMOMIHUTENIO Le/IoCTHOCTb/
repMeTMYHOCTb BCex 06pasLoB, a TakXe YNakoBOK He HapylleHa;

B) B none (13) — o6pasubl AN UCNbITaHW NepeAaHbl B 06€3/1M4eHHOM/HE06€3/IMYEHHOM COCTOSIHUM COMN1acHoO
aKkTy npuema-nepegayn o6pasuoB. [JokyMeHTauns, MaTepuanbl, MOSCHEHNA U UHas UHOPMaLUs, Heob6xoaumas 415 Bbl-
nosiHeHns paboT, NpefocTaB/ieHbl 3aKa34yMKOM UCMOJTHUTE 0 CBOEBPEMEHHO 1 B NMO/THOM O6beme.

13
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MpunoxeHne B
(pekomeHgyemoe)

MpuMep akTa nepefayn o6pasLoB B UCNbITaTeNbHYHO nabopaToputo
(TvnoBas copma)

YTBEPXJAKO
AnpekTop

Mn
AKT MPUEMA-MEPEAAUYMN OBPA3LOB
B UCMbITaTe/IbHY0 /labopaToputo
Ne

AN NpoBeAeHNUst UCNbITaHWi

B COOTBETCTBUM C AOTOBOPOM

peKBU3NTbI OrosBopa (HOMep 1 gaTa)

Ha3BaHue opraHusaunu (ganee — 3akasuuk), B 1uue

OTBeTCTBEHHbIN NpeAcTaBUTENb 3aka3umka, PO

nepegaer, a

HavmeHoBaHue na6opaTopun (ML) (perncTpaumoHHblii HOMep, faTa BblgaumaTTecTaTa akkpeauTtaumm)
(panee — MCNOMHUTENb), OTBETCTBEHHbIV NpeAcTaBUTENb UCNOMTHUTENS:

B Nvue

OTBETCTBEHHbI NpeAcTaBuTeENM UcnonHuTens. MO
npyHUMaeT 06pasubl C Lenbio NPoBeAEHUA NabopaToOpPHbIX UCMbITaHMIA

CorsiacHo 3adBKe Ha nposejeHune ncnbiTaHuii oT Ne

OT60p Npo6 ANS NpoBeAeHNS UCMbITAHWUI OCYLEeCTBIEH B COOTBETCTBUN C

HA Ha oT60p o6pasuos”

O6pa3uybl nepefaHbl B 06€31M4YEeHHOM/HE06€e3/1MYEHHOM (HY)XXHOE NOAYEPKHY Tb) COCTOAHMN B ONJIOMOGUPOBaHHOW
ynakoBKe. YC/I0BUSA XpaHeHUS 1 TPaHCNOpTUPOBaHUA 06pasLoB co6/104eHbI U COOTBETCTBYIOT TPe60BaHUAM K YCIOBUSAM
XpaHeHWsi 1 TPaHCMOPTUPOBaHUA AAaHHOro BuAa npoaykra. Mpu nepegave o6pa3L0B 3aKa3uMKOM WCMOMHUTENIO LLeNocT-
HOCTb/TEPMETUYHOCTb BCeEX 06PasLLOB, a TakXe YNaKoBOK He HapyLleHa.

JokyMeHTauunsa, matepunasbl, NOSSICHEHUS U MHas MHOPMaLUs, Heobxoanumas ANA BbINOMHEHUA paboT, npegocTaB-
J1eHbl 3aKa34ynkKoOM UCMOIHNTESII0 CBOEBPEMEHHO U B NOJ/THOM o6beme.

OBPA3LbI MEPEAAN:

MpencTaBuTENb 3aKasuunka

[O/MKHOCTb

DPNO

noannch

parta, Bpems Mn

PekomeHayeTtcs ykasbiBatb TOCT P 58185.
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OBPA3LUbI MPUHAN:

MNpencTaBuTenb UCNOMHUTENSA

[OMKHOCTb

[o17]6e)

nognuce

narta, spemsi MM



FOCT P 59047—2020

¥[K 006.86:006.352 OKC 19.020
03.120

KnioueBble cnoBa: NpoBefeHMe NOTPeGUTENbCKUX WUCMbITaHWIA, 3aluTa npaB notpe6uTeneil, noTpeduTensb-
CKMe TOBapbl, UCTbITaTENbHbIE TaGopaTopnu, 3ak/ioUeHe A0TOBOPOB C UCMbITATENbHBIMY 1a6opaTopUsMu
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