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MNpepgucnosune

1 NOATrOTOBNEH AkunoHepHbiM obuiecTBOM «Beptonetol Poccum» (AO «BepTtonetbl Poccum»),
Accouunayueit no ceptudmkaumnm «Pycckuii Pernctp», Coto3om aBuanpoussoautenein Poccun Ha ocHoBe co6-
CTBEHHOr0 nepeBofa Ha PYCCKMIN A3blK aHINOA3bIYHOW Bepcumn ctaHgapTta, YKasaHHOro B nNyHKTe 4

2 BHECEH TexHu4yeckum KOMUTETOM NO cTaHdapTtusaumm TK 323 «ABMaunoHHasa TEXHUKa»

3 YTBEPX/OEH W BBEAEH B JENCTBWE Mpukasom defepanbHOro areHTCTBa N0 TEXHWYECKOMY
perynuposaHuio n metposiorun ot 11 mapta 2020 r. Ne 250-cT

4 HacTtoawunin cTaHpgapT maeHTudeH ctaHgapTty AWH EH 9100—2018 «Cuctembl MeHeg)XMeHTa Kaye-
cTBa. TpeboBaHMs K opraHn3aumsam aBuaLMOHHOW, KOCMUYECcKon n o6opoHHON oTpacan» (DIN EN 9100:2018
«Quality Management Systems — Requirements for Aviation, Space and Defense Organizations», IDT).

HavnmMmeHoBaH/Me HacToAWero craHgapta W3MEHeHO OTHOCUTE/NIbHO HauMeHOBaHUA MeXAYyHapo4HOro
cTaHgapTa gna npueBepeHus B cooteTcTBme ¢ FOCT P 1.5—2012 (nyHkT 3.5).

Mpy NnpuMeHeHUN HacTosALWero craHgapra pekoMeHAyeTCA UCNO0/1b30BaTb BMECTO CCbIJIOUHbIX MexAy-
HapoAHbIX CTaHOApPTOB COOTBETCTBYOLWME UM HaLMOHa/IbHble CTaH4AaPThl, CBEAEHUSA O KOTOPbIX NPUBEAEHb! B
LOMONHUTENbHOM npunoxeHun OA.

HacTtosawunin ctaHfapT BkIoUYaeT B ceba TpeboBaHusa KcUCTeEMe MeHeaXMeHTa kadyectsa MICO 9001:2015,
a Takxe onpegenseT fONOMHUTENbHbIE TpeboBaHUA, onpegeneHns U npuMedaHns, oTHOCALWMECS K aBuayu-
OHHO1, KOCMMNYECKON N 060POHHOI OTpacnsiM, KOTOpPble BblgeNeHbl MONYXUPHLIM WPUGPTOM 1 KYPCUBOM

5 B3AMEH IOCT P EH 9100—2011

6 ( 2022 ) ( 9—2020)

MpaBuia NPUMEHEHUs HAaCTOSLWEro cTaHaapTa YCTaHOB/EHbl B cTaTbe 26 ®eaepasbHOro
3akoHa 0T 29 wumoHa 2015 1. Ne 162-d3 «O cTaHgapTusaumm B Poccuiickoii  depaepaumm».
WHbopmaums 06 U3MEHEHUSIX K HACTOSILLEMY CTaHAapTy Ny6/IMKYeTCs B eXErofHoOM (M0 COCTOSIHUIO Ha
1 sHBapsi Tekywero roja) WHGOPMaLMOHHOM YykasaTene «HauuoHanbHble CTaHaapThbi», a
ohuuManbHblii TEKCT W3MEHEHWA M MOMPaBOK — B €XEeMeCAYHOM WHGIOPMaLMOHHOM YyKasaTesne
«HaunoHa/bHble  CTaHgapTbi». B cnyyae nepecmoTpa (3aMeHbl) WM OTMEHbl HACTOALLENO
CTaHjapTa COOTBETCTBYWLEe YyBefoM/eHue OyndeT ony6/vMKoBaHO B GnwkaiilueM  BbiMycke
€XEeMECSIYHOro  MH(OPMAaLMOHHOIO ykasaTensa «HauuoHasbHble cTaHfapThi». CoOoTBeTCTBYOLLAs
MH(pOpMaLMs, YBEOMIEHME U TeKCTbl pasMellaloTCcs Takke B WH(OPMALMOHHOW cucTeme O6LLEro
NO/Ib30BaHNS —  Ha ohuumMasibHOM caliTe defepaslbHOr0 areH TCTBa N0 TEXHUYECKOMY PEFY/IMPOBAHNIO U
MeTposiorum B ceTu VIHTepHeT (Www.rst.gov.ru)

©OdopmneHue. « », 2022

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTBLIO UM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH 1 pac-
npocTpaHeH B KauecTBe oMLMANBbHOTO M3faHusA 6e3 paspelerns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuio 1 MeTpoJsiorim
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BeBegeHune

0.1 O6wmMe NoNoXeHns

MpumeHeHne cucTeMbl MeHeXMeHTa KayecTBa fBASeTCHA cTpaTernvyeckum peleHuem ANs opraHusa-
Lun, KOTOpOoe MOXEeT MOMOYb YNYUlWWTb pe3ynbTaTbl ee AesiTe/IbHOCTM M 06ecneynTb MPOYHYH OCHOBY ANS
MHULMATUB, OPUEHTUPOBAHHBIX Ha YCTOWYMBOE pasBuUTHe.

[na opraHnsaumm noTeHuManbHbIMU NPeMMyLLeCTBAMU NPUMEHEHNS CUCTEMbI MEHE)XMEHTa KayecTBa,
OCHOBAHHOW Ha HacTosileM cTaHAapTe, ABASOTCA:

a) CNOCOBGHOCTbL CTabuAbHO NPeAoCTaBNATb NPOAYKLMIO M YCAYTK, KOTOpble YA40BAETBOPSAT TpeboBaHu-
AM notpebuTtenel n TpeboBaHNAM AelCTBYOLWMNX 3aKOHOAATE IbHbIX, HOPMATUBHbIX Y NMPABOBbLIX AJOKYMEHTOB;

b) co3faHne BO3MOXHOCTEN AN1A NOBbILWEHUS YA0BIETBOPEHHOCTN NOTpebuTenei;

C) HanpaBJ/ieHWe YCU/INA Ha PUCKM 1N BO3MOXHOCTU, CBA3aHHbIE CO CPefoil M LenssMyu opraHusauunm,

d) BO3MOXHOCTb NPOAEMOHCTPUPOBATbL COOTBETCTBME YCTAHOB/IEHHLIM TPE60OBAHNAM CUCTEMbI MEHen-
XMeHTa KayecTBa.

HacToAwwnii ctaHAapT MOXEeT UCNO0/Ib30BaTbCA BHYTPEHHUMUN W BHELWHUMW CTOPOHaMM.

HacToAwwnii ctaHaapT He npegnonaraet He06X0AMMOCTb:

- eguMHoo6pasns B CTPYKTYpe pas/IyHbiX CUCTEM MeHeAXMeHTa KavyecTBa,;

- cornacoBaHunsa AOKyMeHTaLunM co CTPYKTYpOi pasfesioB HACTOALWEero ctaHgapTa;

- UCMO0Mb30BaHUA crneunanbHOli TEPMUHOMOIMMN HACTOSILLEro cTaHgapTa B pamMmkax opraHmsanuu.

TpeboBaHUA K cUCTEMAM MEHe[)XMeHTa KayecTBa, YCTaHOB/IEHHble HACTOAWMM CTaHAApPTOM, SABASOTCSA
[OMNONHUTEIbHBIMUN K TPe60BaHMAM, NPeAbABASEMbIM K MPOAYKLUN U yCayram.

B HacToswem cTaHgapTe NpMMEHeH MPOLEeCCHbIi NoAxohd, KOTOPbIA BkAtoyaeT uukn «lMnaHupyii —
Lenain — MpoBepsii — felicTByit» (PDCA) 1 pUCK-OPpMEHTMPOBAHHOE MbllLNEHNE.

MpoueccHbIi NoAxo4 N03BOASET OpraHM3auumn naaHnpoBaTb CBOM NPOLECChl U UX B3auMogelicTBue.

Peanunsayma umkna PDCA no3BonsieT opraHusauum obecneynTb ee npoueccbl Heo6xoaMMbIMKU pecypca-
MW, OCYLLECTBAATb UX MEHEMKMEHT, onpefensTb ¥ peasiM3oBbiBaTb BO3MOXHOCTY ANSA Yy4lleHNs.

Puck-opMeHTpPOBaHHOE Mbll/IeHMe M03BOMSET OopraHusauunm onpefenaTb (PakTopbl, KOTOpble MOryT
NPMBECTW K OTK/IOHEHMWIO OT 3amniaHnpoBaHHbIX pe3ynbTaToB NPOLECCOB U CUCTEMbI MEHEXMEHTa KayecTBa
opraHusaunn, a TaKkke UCnonb3oBaTb Npegynpexganlyne cpeactsa ynpaBneHus Ansa MUHUMU3aLUN HeraTus-
HbIX NOCNeACTBUIA M MakCMMasbHOT0 UCMNOIb30BaHWNS BO3HMKAOLWMX BO3MOXHOCTER (CM. Al npunoxeHus A).

MocTosiHHOE BbINOMIHEHWE TpeboBaHuii 1 yyeT 6yayuMx noTpebHOCTel M OXNgaHnn B ycroBuax Bce 60-
nee AMHAMUYHOW N CMIOXHOW cpefbl CTaBAT Nepes opraHu3auunein cnoxdole 3agayun. AN peweHnsa 3Tux 3agad
opraHusaumns morna 6bl nocyMTaTb HEOH6XOAMMbBIM UCNOMb30BaTb pas3nyHblie hOPMbl YIy4LLEHUS B ONOSIHEHNE
K KOPPEKUMM N NOCTOAHHOMY Y/y4ylleHUo, Hanpumep NpopbiBHOE U3MEHEeHWe, NHHOBAaLMA 1 peopraHnsauums.

B HacTosileM cTaHfapTe UCNOMb30BaHbl creAyoLne rnarosbHele hopmbl:

- «[0/MKHa» ykasblBaeT Ha TpeboBaHue;

- «cnegyeT» yKasblBaeT Ha peKkoMeHzauuio;

- «MOXeT ObITb» yKa3blBaeT Ha paspelleHue;

- «KMOXEeT» yKa3blBaeT Ha CNOCOBHOCTb WM/IM BO3MOXHOCTb.

MHdopmayns, o6o3HavyeHHas kak «[pumedaHne», HOCUT XapakTep PyKOBOASALWMX yKazaHuii At NOHU-
MaHWs UM pasbsCHEHUS COOTBETCTBYOLWEro TpeboBaHus.

0.2 MpuvHUMNbI MeHeOXMeHTa KayecTBa

HacToswumii cTaHAapT OCHOBaH Ha NMpUHLMNAxX MeHeaXMeHTa KayecTBa, onucaHHbix B MCO 9000. Onu-
caHuve BKAKYaeT POPMYNNPOBKY KaXAOro npuHumnna n o60cHoBaHne, NnoYemMy NPUHLKUN BaXeH ANs opraHus3a-
LUK, a TaKkkKe HEKOTOpbIe MPUMEpPbLI NPENMYLLECTB, CBSA3AaHHbIX C MPUHLMMOM, U NPUMEPbl TUMUYHbIX AEACTBUIA
no yny4ylweHuto pe3ynbTaToB AeATEeNIbHOCTU OopraHvM3auuy npu npMMeHeHun npuHuuna.

MpuHUMNbI MeHegXMeHTa KayecTBa:

- OpveHTauus Ha noTpebuTens;

- NMAaepcTBo;

- B3aumogpelicTeue nwoaei;

- NMpPOLECCHbI NoAXon;

- ynyduweHue;

- NPUHATUE pPEeLleHNl, OCHOBAHHbIX Ha CBUAETE/NbCTBAX;

- MEHEOXMEHT B3aMOOTHOLUEHWIA.
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0.3 NMpoueccHbIn noaxon

0.3.1 O6wKre NONOXEHUSA

HacTosAwwmin ctaHgapT HanpaB/eH Ha NpMMeHeHne MPOLECcCCHOro nogxoda npu paspaboTke, BHEAPEHWM
N ynydleHnn pesynbTaTUBHOCTU CUCTEMbI MEHE)XXMEHTA KayecTBa B LieNAX NOBbIWEHWNS Y40BE€TBOPEHHOCTH
notpebutenein nytem BbINOSHEHUA WX TpeboBaHuii. KOHKpeTHble TpeboBaHUA, NPU3HaHHbIE BaXHbIMW ANA
BHeApeHUsA NPouUecCHOro noaxona, BKMYEHbl B 4.4,

MoHMMaHne N MeHeXMEHT B3aVMOCBSA3aHHbIX MPOLLECCOB Kak CUCTEMbl CMOCOOCTBYIOT pesy/bTaTus-
HOCTU ¥ 3PPEKTUBHOCTM OpraHusauny B LOCTMXKEHUN HaMeuYeHHbIX pe3ysibTatoB. 3TOT NoAxoh MNo3BossieT
opraHusaunn ynpasnsaTb B3aMMOCBA3AMU W B3aMMO3aBUCUMMOCTAMMN MeXAy npoueccaMmy CUCcTeMbl, Tak 4To
ob6Lme pesynbTaTthl AeATE/IbHOCTU OpraHn3auuy MoryT 6biTb yyylleHbl.

MpoueccHblli NoAxos BKIYaeT B cebsi cuctematmyeckoe onpegesieHne M MeHef)XMeHT NpoLeccos U
nX B3anMOencTBuA Takmm obpasom, YTOObl AOCTUTaTb HAMEYEHHbIX pe3y/ibTaToB B COOTBETCTBUM C MOJUTU-
KOl B 06nacTu kayecTBa W cTpaTerMyeckMMm HanpasfieHMeM opraHusaumm. MeHegXMeHT NpoLeccoB U cucTe-
Mbl KaK eJMHOro Lesioro MoXeT AocTuratbCcs nNpu mucnosib3oBaHun uukia PDCA (0.3.2) ¢ akUeHTOM Ha pUCK-
OpueHTUpoBaHHOe MblwneHne (0.3.3), HaueneHHbIX Ha WCNO/b30BaHMe BO3MOXHOCTel W npefoTBpalieHue
HexenaTtesibHbIX pPe3ynbLTaTos.

MpuMeHeHne NpoLeccHOro noaxoja B CUCTEME MeHeMXMeHTa KayecTBa Mo3BOSAET:

a) NoHMMaTb M MOCTOSAHHO BbINOJIHATL TpeboBaHUS;

b) paccmaTtpuBaTb NPOLECChl C TOYKN 3peHna fo6aB/ieHns UMU LLeHHOCTH;

C) gocTuraTb pe3ynbTaTuBHOIO (PYHKLMOHUPOBAHUA NPOLECCOB;

d) yny4ywaTb npoueccbl Ha OCHOBE OUEHMBAHMUS AaHHbIX U MHhOpMaLUK.

Ha pucyHke 1 npuBefeHO cxemaTuyHoe usobpaxeHue n060ro npouecca u NpounalCTpupoBaHa B3au-
MOCBA3b 3/1IeMEHTOB npouecca. KOHTPO/IbHbIE TOYKM MOHUTOPUHIA U U3MEPEHUs, Heobxoaumble 41 ynpas-
neHus, ABNATCA cneymndryeckumm a8 Kaxgoro npouecca n 6yayt BapbupoBaTbCca B 3aBUCMMOCTU OT COOT-
BETCTBYIOLLUX PUCKOB.

“«| e

Touka Havas1a Touka OKOH4YaHWA
VICTOYHWKU Monyyatenu
BXO40B BbIXO000B
N
) (P p o E:
MPEABLIAYLLVE | MATEPU4, { | MATEPUA, | | NMOCNEAYHOLLUME |
MPOLIECCH, | SHEPI A, | SHEPIUSA, | j TMPOLECCbLI, j
Hanpuvep I IHPOPMALNA, 1 j nudopmauyusa, ; ! Hanpuvep !
nocTaBLLyIKa ; Harprivep B OOPME; ; HaNpMvep B chopve; | notpeburensa !
(BHYTpPEHHETO 1 marepuasnos, ! NpoAyKLWN, | I (BHYTpeHHero |
WM BHELLHErO), ! |pecypcos, I ycnymn, pelieHyst | j wn BHELWLHETO),
noTpeduTens, I TpeboBaHuii 1 } j Opyrmx j
Opyrvx ] 3aMHTEPECOBAHHbIX B
|3avHTepecoBaHHbIX | 1 1 1 CTOpOH I
CTOpPOH

Bo3MoxHble CpeAcTBa ynpaB/ieHus,
a TaKkkKe KOHTPO/IbHbIE TOUKA
/151 MOHVTOPUHIa U U3MEPEHWIA pesysibTatoB
[OEesITeNIbHOCTU

PucyHok 1 — CxemaTuyHoe n300pakeHne a/1eMeHTOB npouecca

Vi
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0.3.2 Uukn «MnaHnpyih — fenaii — lMpoBepsaih — AeincTByii»

Linkn PDCA mMoXeT 6biTb NPUMEHEH KO BCEM Npoueccam M K CUCTeEME MeHeg)XMeHTa KayecTBa B L,e/IOM.
Ha pucyHke 2 npounnicTpupoBaHo, kak pasgesibl 4— 10 moryT 6biTb CrpynnMpoBaHbl B COOTBETCTBUN C LiU-
knom PDCA.

MpumeyaHue — Lindopbl B CKOGKAX SIBMISKOTCA CCblIKaMM Ha pasgesibl HACTOSILLEro cTaHaapTa.

PucyHok 2 — N306paxkeHne CTPYKTypbl HACTOSILLEro CTaHAapTa B COOTBETCTBMM C upknom PDCA

Linkn PDCA MOXHO KpaTKo onucaTth criegylolwmm obpasom:

- NNaHWpyn — paspaboTka uenel cMcTembl U ee NPOLLECCOB, a TakXe onpefesieHne pecypcoB, HEO6X0-
OVUMbIX ANA LOCTUXEHUS pe3ynbTaTtoB B COOTBETCTBMU C TpeboBaHWAMU noTpebuTeneli 1 NONUTUKON opraHu-
3aunn, onpepeneHne n pacCMOTPEHNE PUCKOB Y BO3MOXHOCTE;

- penaii — BbINO/IHEHME TOrO, YTO 6bII0 3an/laHMPOBAHO;

- npoBepsii — MOHUTOPUHT U NPY BO3MOXHOCTM NPUMEHEHUA U3MepeHne NpoueccoB, NPOAYKUUN U yC-
Nyr Npu CpaBHEHWW C MOSIUTUKOWN, Lensamu, TpeboBaHUAMU 1 3anaHUPOBaHHLIMU AEACTBUAMU, a Takke co-
obLlleHne o pesynbrartax;

- [elcTBY — NPUHATAE Mep MO yNyYLEeHNo pe3ynbTaToB AeATe/IbHOCTH B TON CTENEeHU, HACKOJIbKO 3TO
Heob6xoanmo.

0.3.3 Puck-opneHTUpoOBaHHOE MbllNeHNe

Puck-opneHTnpoBaHHOE MbilineHne (cMm. A.4 npunoxeHua A) HeobxoAMMO AN [OCTUXEHUA pesybTa-
TUBHOCTU CUCTEMbI MEHe[)KMeHTa kayecTBa. KoHUENUMs pUCK-OPUEHTUPOBAHHOIO MbIW/IEHNA nogpasymMeBa-
nacb B npeabiaylein Bepcun HacTosALWEro cTaHgapTa, BKAYas, HanpuMep, BbINOJIHEHME NpPeaynpexaat L mnx
[eNCcTBUIA, HanpaB/ieHHbIX Ha WCKAKYEHMe NOoTeHUuMasbHbIX HECOOTBETCTBUI, aHann3 nbbiXx HECOOTBET-
CTBUIA, KOTOpPblE BO3HWKAKT, U MPUHATME Mep N0 MPefoTBpPaLLEHUI0 MX MOBTOPEHMS BO M3bexaHue nocnep-
CTBUIA HECOOTBETCTBUSA.

[ns Toro 4tobbl COOTBETCTBOBATbL TPebOOBAHUAM HaCTOALWEro craHjapTa, opraHusaumm Heobxoaumo
nnaHnpoBaTb U BHEAPATb AENCTBUSA, CBA3AHHbIE C pUCKaMy M BO3MOXHOCTAMU. HanpaBneHune ycunuii Ha pu-

VI
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CK/ M BO3MOXHOCTM CO34aeT OCHOBY A/ NOBbIWEHNS Pe3yNbTaTUBHOCTU CUCTEMbI MEHEeAXMeHTa KauyecTsa,
AOCTUXEHUS y/yylleHHbIX Pe3ysibTaToB M NpeaoTBpalleHnst HeGnaronpusiTHbIX NocneaCcTBUNA.

BO3MOXHOCTU MOTYT BO3HUKHYTb B cuUTyauuu, 61aronpusiTHoOli ANsS AOCTWXKEHUS HAMEUYEeHHOro pesy/ib-
TaTa, TAaKoro Kak COBOKYMHOCTb 06CTOATENbLCTE, NO3BO/IAIOLWMX OpraHM3anmmn npueiekaTb notTpebuTtenei, pas-
pabaTbiBaTb HOBYI MPOAYKLMIO U YCAYrK, COKpaw,aTb OTXOA4bl MV MOBbIWATL NPOU3BOAUTENBHOCTL. [elicTBuS
B OTHOLUEHMM BO3MOXHOCTeli MOryT Takxe BK/louyaTb PacCMOTPEHMEe CBS3aHHbIX C HUMU PUCKOB. PUck — 3TO
B/IMSIHNE HeonpeneneHHOCTU, 1 nnbas HeonpeaeneHHOCTb MOXEeT UMeTb Kak MoJIoXUTesbHble, Tak U oTpuua-
TesibHble BO3AeicTBMA. M0N0XUTENbHOE OTK/IOHEHWE, BbiTEKalLlee U3 pucka, MOXeT co3gaTb BO3MOXHOCTb,
HO He BCe MOIOXUTESIbHbIE OTK/IOHEHUSI NPUBOAST K TaKUM pe3ysibTaTam.

0.4 B3auMoCB#A3b C APYTMMUK cTaHgapTamu, npegHasHauyeHHbIMU A1 CUCTEM MeHeKMeHTa

B HacTosAwem cTaHfapTe npuMeHeHa CTpykTypa, paspaboTaHHas WCO pgna ynydweHus cornaco-
BaHHOCTM Mexay cTaHgaptamm WMCO Ha cuctembl mMeHepgxmeHTa (cm. Al npunoxeHumsa A). Hactosawwmi
cTaHfapT MO3BONAET opraHusaununm NpUMeEHATb NPOLECCHbI noaxof B covyeTtaHun c uumknom PDCA un puck-
OpPVEHTUPOBAHHBIM MbIl/IEHNEM C TEM, YTO6bl cOrnacoBaTb WM UHTErpMPOBaTh CBOK CUCTEMY MEHEXMEH-
Ta KayecTBa € TpeboBaHMSAMUN APYIMX CTaH4APTOB Ha CUCTEMbI MEHEO)XXMEHTA.

HacTosawmii ctaHgapT cBasaH ¢ MCO 9000 n NCO 9004 cnepyrowum obpasom:

- CO 9000 «Cucrtembl meHegxmMeHTa kayectBa. OCHOBHbIE MOJIOXEHUA U C/I0Bapb» CO34aeT BaXHY0
OCHOBY O/1 HaAnexallero NoHMMaHuUs 1 BHeAPEHUS HaCcTOALWEro cTaHaapTa;

- NCO 9004 «MeHemXMeHT ANna AOCTUXEHUA YCTOMUYMBOro ycnexa opraHusauyumu. lMogxon Ha OCHOBe
MeHe)KMeHTa KayecTBa» faeT PYKOBOACTBO OpraHusauusam, CTpeMAWMUMCS NpeB30WTN TpeboBaHUa HacTos-
uero ctTaHgapTa.

B npunoxeHun B npuBefeHbl CBEAEHUA O APYINX MeXAYHAapPOAHbIX cTaHAapTax B 06/1acTu MeHeXMeH-
Ta KayecTBa M O cTaHAapTax Ha cUCTeEMbl MeHeg)XMeHTa KayecTBa, KOoTopble pa3paboTtaHbl ISO/TC 176. Ha-
CTOSILLMNIA CTAaHAAPT He COLEPXUT KOHKPETHbIX TpeboBaHuii K ApyrMM cuUcTemMaM MEeHemXMeHTa, TakMM Kak
9KONIOTNYECKNA MEeHEeIKMEHT, MeHegKMeHT 6e30NacHOCTM TpyAda W oXpaHbl 340p0BbSA UAN (PUHAHCOBLIN Me-
HEeKMEHT.

OTpacneBble CTaHAapTbl Ha CUCTEMbl MEHe[)XKMeHTa KayecTBa pa3paboTaHbl Ans psafja oTpacnei Ha
OCHOBe TpeboBaHuUii HacToswWwero ctaHgapTa. HekoTopble M3 3TUX CTaHAApPTOB yCTaHaBNMBAOT AONOMHUTEb-
Hble TpeboBaHNA K CUCTEME MEeHe)KMeHTa KayecTBa, B TO BPEMSA Kak Apyrve orpaHu4MBaloTcsa npegocrasne-
HMEM PYKOBOAALLMX YKa3aHUii No MPUMEHEHWNI0O HACTOSALWEro cCTaHgapTa B paMkax KOHKPEeTHOW oTpac/iu.

VI
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HALULWOHA/MNbHBINR CTAHOAPT POCCUWMCKOMWN PELEPALNMN

CUCTEMbl MEHEAXMEHTA KAUECTBA OPFAHU3ALUA ABUALMOHHON,
KOCMWYECKOW M OBOPOHHOW OTPAC/IEM NMPOMbIWNEHHOCTU

TpeboBaHuAa

Quality management systems of organizations of aviation, space and defence industries. Requirements

Jata BBegeHuna — 2020—09—01

1 O6nacTb NPUMeEHeHNS

HacToawnin cTaHfapT Bk/JI4YaeT TpebOBaHUA K cucTemMaM MEHe[)XMeHTa KadecTBa
MCO 9001:2015 v onpegensieT AOMNOJIHUTE/IbHble TPeboBaHUA, TEePMUHbI U onpeaesieHns, a Takxe
npumMedyaHus gnsa aBnauMOHHOW, KOCMNYECKO N 0OBOPOHHOM OoTpacneii NPOMbILWAEHHOCT .

CnepyeT nNoA4vYepKHYyThb, UTO yKa3daHHble B HaCcTOsWEM cTaHfapTe TpeboBaHUsA AOMOMHSA-
10T (He 3aMeHAT) TpeboBaHNA NOTPedbUTENS U TpeboBaHNA AeiCTBYHLNUX 3aKOHOAA T €/IbHbIX
M HOPMaTUBHbIX AOKYMEHT OB.

Mpy BO3HWKHOBEHUU CMNOPHbIX MOMEHTOB OTHOCUTE/NIbHO TpPeboBaHUN HACTOALLEIO CTaH-
pnapTa un TpeboBaHNl NOTPe6UTENS UK TpeboBaHN AeliCTBYOLWNX 3aKOHOAA T €/IbHbIX U HOpMa-
TUBHbIX LOKYMEHT OB NPUOPNUTET AO/IKHbI UMeTb TpeboBaHMA NocnegHUX.

HacTtoswwuin ctaHgapT ycTaHaBnMBaeT TpeboBaHMS K CUCTEME MEHe[)XMeHTa KayecTBa B TeX cry4vasx,
Korga opraHusayms:

a) HyXgaeTcsa B AeMOHCTPaLMn cBoell CNOCOGHOCTM NOCTOSAHHO NOCTaBNATb NPOAYKUMIO K (MK) yCcnyru,
oTBevawlime TpeboBaHNAM noTpebuTenei n TpeboBaHMsaM AENCTBYOLLMX 3aKOHOAATENbHbIX U HOPMATUBHbIX
NpaBOBbIX JOKYMEHTOB;

b) CTaBUT CBOEI Lesbio NOBbIWEHNE YA0BAETBOPEHHOCTM NoTpebuTenein nocpeacTBOM pe3y/ibTaTUBHO-
ro NPMMEHEHUS CUCTEMbI MEHEe[)KMEHTa KauyecTBa, BK/HYas MPOLECChbl ee yny4ylweHus, u obecnevyeHue co-
OTBETCTBUSA TpebGOBaHUAM NoTpebuTenein n TpeboBaHUAM AEWCTBYHLWMNX 3aKOHOAATEbHbIX M HOPMATUBHbIX
NpPaBOBbIX JOKYMEHTOB.

Bce TpeboBaHUA HacTosLWEro cTaHAapTa HOCAT 06WMI xapakTep v npefHasHayYeHbl 419 NPUMEHEHUS
opraHm3auusaMu He3aBMCUMO OT MX BMAA, pasmepa, NOCTaB/ASEMOW NPOAYKUUU M NPeAoCTaB/SEMbIX YC/YT.

MpnmeyvaHnsa

1 B HacTosILIEM CTaH4apTe TEPMUHbBI «MPOAYKLMA» U «yCyra» NpYMeHUMbl TOMbKO K NPOAYKUMN U YCyram, Ko-
TOpble NpeAHasHavyeHbl UK 3aTpeboBaHbl NOTpebuTenem.

2 TpeboBaHus 3aKoHoAaTe bHbIX M HOPMATUBHbIX NPaBOBbIX 4OKYMEHTOB MOTyT ObITb 0603HaUY€EHbI Kak TpeboBaHusA
NpaBoBbIX AOKYMEHTOB.

2 HopmaTuMBHbIe CCbIJIKM

B HacTosiwem cTaHgapTe MCnosib30BaHbl HOPMATUBHbIE CCbIIKM Ha cnepywouime ctaHgapThl. Ans gatu-
pOBaHHbLIX CCbI/TIOK NPUMEHAKT TOJ/IbKO YKazaHHOEe n3gaHune CCbli/ZIOYHOIo CtaHgapTa, And HefoatupoBaHHbIX —
nocnefHee usgaHue (Bkaoyas BCe U3MEHEHUS).

ISO 9001:2015, Quality management systems — Requirements (CuctemMbl MeHegXMeHTa KayecTBa.

Tpe6oBaHus)

N3paHne ouymanbHoe
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ISO 9000:2015, Quality management systems — Fundamentals and vocabulary (CucTembl
MeHeQKMEeHTa KayecTBa. )

( )

3 TepMuHbI 1 onpeaesieHns

B HacTodAwem cTaHgapTe npuMeHeHbl TepMuHbl o MCO 9000:2015, a TakxXe criegyrowme TepMuHbl
C COOTBETCTBYHOLWNMU ONpeaeeHnAMN:

3.1 koHTpagakTHOe unsgenue (Counterfeit Part): HecaHKUMOHUpPOBaHHaA KOMNuUs, MMUTauuA,
3aMeHnTeNb UnM mMoauduumposaHHasa geTanb (Hanpumep, maTepuan, geTalb, COCTaBHOW ane-
MEHT), KOTOpble 3aBeJOMO HEBEPHO YKa3aHbl B KAYeCTBE OpPUrMHaNbHOW AeTann npon3BoanTens
o60pyafoBaHUA UM YNOHOMOYEHHOTO N3rOTOBUT€/11.

MpumeyaHue — TlpMMepamMy KOHTpPadaKTHOro N3Ae/usi MOTy T SBSThCS (HO HE OrpaHNuYNBaTbCS)
yKazaHue HenpaBWU/bHbIX NAEH TU(MKALMOHHBIX JaHHbIX MPU MapKUPOBKE UM Ha Sip/ibike, HENpPaBWU/IbHOE yKa-
3aHve copTa, CepUiAHOro HoMepa, UHOPMaUUK O JaTe U3rOTOB/EHUs, JOKYMEHTALMN WU IKCNyaTalunoH-
HbIX XapaK TepUCT UK.

3.2 KpuTunyeckme anemeHTbl (Critical Iltems): 3nemeHTbl (Hanpumep, OYHKUMK, AeTann, Npo-
rpammHoe obecneyeHue, xapakTepucTUKWU, MPOLECcChbl), KOTOpPble O0Ka3biBaldOT 3HauuTenbHoe
BIMAHUE Ha TexXHU4yeckoe obecrneyeHme u aKCnayaTayuuo NpoaykKUMUM N OKasaHue ycnyr, BKAtO4as
6e30nacHOCTb, 3KCMN/yaTauWoHHble XapakTepucTunkn, popmy, cooTBeTCTBMUE, PYHKLUN, TEXHO-
NOrMYHOCTb NPOU3BOACTBA, CPOK CAYXObl 1 NP., KOTOpPble TPeOYT NpoBeeHNsA onpeeneHHbIX
MeponpuaTuiA, HanpaB/leHHbIX Ha o6ecneyeHne OCTAaTOUYHOINO YPOBHA ynpaB/eHUsa AaHHbIMU 3fe-
MeHTamMu. B kayecTBe NPMMEPOB KPUTMUYECKNUX S/IEMEHTOB MOXHO MPUBECTU KPUTUYECKNE 3fe-
MeHTbl 6€30NacCHOCT N, KPpUTNUYECKNE 3/1EMEHT bl HAFPY3KN, KPU T NUYECKNE 3/IEMEHT bl MO YC/I0BUAM
BbIMOJ/IHEHUSA 3aaHNA, KNOYEBbIE XapakKTepucTukn n ap.

3.3 knoveBasa xapakTepucTuka (Key Characteristic): CsoiicTBa MM yHKUMM, Bapmaymum Ko-
TOpbIX OKa3blBaldT CyLW,eCTBEHHOe BAUAHWE Ha pa3mep, opMy, DYHKLMOHaIbHOCTb, MPOU3BO-
ONTEeNbHOCTb, CPOK CNYX6bl NN TEXHONIOMMYHOCT b MNPOAYKLNU, ANA KOHTPONA 3a Bapuaumamm
KOTOPbIX TpebyeTcA NpoBefeHne creumasbHblX MEPONPUAT UNA.

3.4 6e3onacHocTb npoaykumnm (Product Safety): CocTOsiHMEe, B KOTOPOM NpoAaykKuus cnocobHa
BbIMO/IHATb CNPOEKTNPOBAHHOE UNN 3ayMaHHOe Ha3HayeHne, He Bbi3blBasd HE40NYCTUMOIO pucka
NPUYNHEHUA Bpefa YenoBeKy UM ywepba nmyLLecTBY.

3.5 cneynanbHble TpeboBaHusa (Special Requirements): Tpe6oBaHuA, ycTaHaBNnBaemMble Mo-
TpebuTenem Uan onpegenseMmblie caMmon opraHusaynein, umetouL e BbICOKME PUCKUN HEBbLINMOJTHEHUS,
YTO TpebyeT UX BK/IKOYEHUA B NpoLecc ynpasseHnsa puckamu. dakropamu, BAUAOLWMMN Ha OTHe-
ceHne TpeboBaHUN K cneynanbHbIM, ABAAIOTCA CMOXHOCTb NPOAYKUUMA UAM npouecca, Npowibliii
ONbIT N OCBOEHHOCTb MPOAYKLMN UAN OT/IaXEHHOCTb npouecca. Npumepbl cneynanbHbiX Tpebo-
BaHWI BK/IOYaT MpefefibHble OTHOCUTE/IbHO BO3MOXHOCTEN MX BbIMNOJIHEHUA 3KCMN/yaTaunoH-
Hble TpeboBaHMA NOTpebuTensa nin TpeboBaHNA opraHmsaummn, npefesibHble N0 OTHOLWEHUIO K ee
TEeXHUYECKMM WA TEeXHONOTMYEeCKMM BO3MOXHOCT M.

MpumeyvaHne — CneynasnbHble TpeboBaHUsA (3.5), KpUTUYECKNE aNeMEHTbI (3.2) U KIOYEBbIE Xa-
pakTepucTukn (3.3) B3aMMoCBA3aHbl. CrneuyasibHble TpeboBaHnAa UAEH TUULMPYIOTCA Npu onpeaeseHnn u
aHanM3e TpeboBaHWiA, CBA3aHHbIX C Npoaykumel (cm. 8.2.2 n 8.2.3). CneynanbHbIMN TPebOBaHUSAMN MOXeT
npeAnncbIBaTbCS BbISB/IEHWE KPUTUYECKUX 3/1IEMEHTOB. B cOCTaB BbIXOAHbIX AaHHbIX MPY NPOEK TUPOBaHUMN
(cm. 8.3.5) MOryT 6bITb BK/IHOYEHbI KOUTUYECKUE 3NIEMEH T bI, KOTOpPble TPeOYT NpoBeAeHNS onpefeneHHbIX
MeponpuUATUiA, HanpaBNEHHbIX HA obecrevyeHne HEOHXOAMMOro YPOBHS YNpaB/eHUs AaHHbIMW 3/IEMEHTaMu.
HekoTopble KpUTUYECKME 3NEMEHTbI 3aTeEM OyAy T KlaccupuumpoBaHbl Kak KloYeBble Xapak TepucT UKn
B CBSI3M C HEO6XO4MMOCTbIO KOHT PO/ 3a UX Bapralnsamu.

4 Cpepa opraHusaumun

4.1 TMoHuMaHNe opraHusauumn v ee cpepabl

OpraHusaumsa po/hkHa onpefenuTb BHELWHWME W BHYTPeHHMe (pakTopbl, OTHOcAWwMecs K ee
HaMepeHWssM U1 CcTpaTerMyeckomy HanpaB/ieHUI U1 BAMAKOWKME HaA ee CNocobHOCTb AocTuratb
HameuyeHHoro(blx) pe3ynbTata(oB) e€ee CUCTEMbl MeHeXMeHTa KadecTBa. OpraHumsauma [oJkKHa
OCYLLEeCTBNATbL MOHUTOPUHI ¥ aHanu3 uHgopmaLum 06 3TUX BHELWHUX U BHYTPEHHUX (hakTopax.
2



FOCT P 58876—2020

MpumeyaHnsa

1 PaccmaTpuBaemMble hakTopbl WK YCI0BUA MOTYT ObITb NONOXUTENbHLIMU WU OTPULLATENBbHBIMM.

2 MNoHVMaHuI0 BHeLLHel cpedbl MOXET Cnoco6CTBOBaTbL paccMoTpeHre (DakTopoB, CBA3AHHBIX C 3aKOHOAATE bHOW,
TEXHO/IOTUYECKOW, KOHKYPEHTHOW, PbIHOYHON, Ky/bTYPHOR, COLMAabHOM M 3KOHOMWYECKON Cpefoil Ha MexayHapoaHOM,
HaLWOHa/IbHOM, PErMoHasibHOM WM MECTHOM YPOBHE.

3 MNoHVMaHWI0 BHYTPEHHel cpedbl MOXeT CnocobCTBOBAaTb paccMOTpeHue (DakTOpoB, CBS3aHHbIX C LEEHHOCTSIMU,
KyNbTYypOii, 3HAHUAMMW W pe3y/ibTaTamy paboTbl OpraHn3aLmu.

4.2 TIoHUMaHne NoTpebHOCTEN M OXUAAHUA 3anHTepecOoBaHHbIX CTOPOH

C y4eToM B/IMSIHWSA, KOTOPOE 3aMHTepecOoBaHHble CTOPOHbI 0Ka3bliBalOT WM MOTYT 0Ka3aTb Ha CMoco6-
HOCTb OpraHM3auun NOCTOSAHHO MOCTAaBMAATL NPOAYKLMIO M YyCAyrn, oTBevatowme TpeboBaHuamM notpebutesne
M MPUMEHUMBIM K HUM 3aKOHOAATe/lbHbIM W HOPMATMBHbLIM NPaBOBbIM TPEGOBaHWSAM, OpraHuM3auus Ao/KHa
onpefennTh:

a) 3aMHTepecoBaHHble CTOPOHbI, MMetLU e OTHOLEeHMe K CUCTeMe MeHeqXMeHTa KauyecTBa,

b) Tpe6oBaHNA 3aMHTEPECOBAHHbIX CTOPOH, OTHOCALLMECS K CUCTEME MeHe[KMEeHTa KayecTsa.

OpraHusauns gosxHa OCYLEeCTBNATb MOHUTOPUHT U aHan3 MHGOPMaLMM O 3aMHTEepPeCcoBaHHbIX CTO-
poHax, Bk/touyas Ux TpeboBaHus.

4.3 OnpepgeneHve ob6nactu NMPUMEHEHNA CUCTEMbI MEHeOXXMEHTa KayecCcTBa

OpraHusauus fo/KHa ONpefesninTb FpaHuLbl CUCTEMbl MEHeAXMeHTa kayecTBa W OXBaTbiBAEMYK €l0
LesATeNbHOCTb, AJ151 TOro YTO6bl YCTAHOBUTbL 06/1aCTb €€ NPUMEHEHUS.

Mpu onpegeneHnn 06nacTM NPUMEHEHMA opraHM3auunsa AosxHa paccmaTpuBaTh:

a) BHELWHNe 1 BHYTpeHHMe dpakTopsl (cMm. 4.1);

b) TpeboBaHUA 3aNHTEPECOBAHHbLIX CTOPOH (CM. 4.2);

C) NPOAYKLMIO W YCNYr opraHusauuu.

OpraHusaums gomxHa NpUMeHATb BCe TpeboBaHWSA HACTOALWLEro cTaHfgapTa, ecnv aTn TpeboBaHusA nNpu-
MEHUMbI B Npejeniax yCTaHOB/IEHHOW 06/1acT NPUMEHEHUS ee CUCTEMbl MeHe[XXMeHTa KayecTBa.

O6nactb NPUMEHEHUS CUCTEMbI MEHEKMEHTA KayecTBa opraHusauuym Ao/HKHa 6biTb AOCTYNHa, pas-
pabaTbiBaTbCsl, akTyaiM3npoBaTbCa U NPUMEHSATLCS Kak 4OKYMEHTUpPOBaHHas uHdopmauus. B obnactu npu-
MEHEHUs AO/DKHbl ObiTb MPUBEAEHbI OXBaTbiBA€Mble BWAblI NPOAYKUAW U YCAYTr U AO/KHO 6GbiTb 060CHOBAHO
UCK/oYeHne Toro TpeboBaHUA HacTOsILLEro cTaHgapTa, KOTopoe onpeaesieHo kak He NpUMeHUMoe K 061acTu
NPUMEHEHNSA CUCTEMbl MEHEO)XXMEHTa KayecTBa opraHumsauuu.

CooTBeTCTBME TPEOGOBAHUAM HACTOALLEIO CTaHA4apTa MOXET ObiTb 3asiB/IEHO TO/ILKO B TOM C/yvae, ecnu
TpeboBaHus, onpeaenieHHble Kak HENPUMEHUMblE, HE BAIUSILOT HA CMOCOBHOCTb MM OTBETCTBEHHOCTb OpraHu-
3aumm obecneymBaTb Hag/exawuini ypoBeHb BbiNyCcKaeMOW MPOAYKLUM W OKa3blBaeMbIX YCAYr W NoBbIWaTb
yAOBNETBOPEHHOCTb NOTpebuTeneii.

4.4 Cncrtema MeHeO)XMeHTa KayecTBa 1N ee Npouecchl

44.1 OpraHusaums fokHa paspaboTtatb, BHEAPUTb, NOAAEPXMBATb U NOCTOAHHO yny4ylwaTtb CUCTEMY
MeHe[)XKMeHTa KayecTBa, BK/Ho4Yasa Heob6XxoAuMmble MpoLecchl U UX B3anmMoAelicTBus, B COOTBETCTBMY C Tpebo-
BaHUAMM HacTosLWero craHjapTa.

CucteMa MeHeXMeHTa kayecTBa opraHusauny AoMKHa Takke oTBevaTb TpeboBaHMAM noTpebutens u Ttpe-
60BaHNAM AENCTBYIOLNX 3aKOHOAATE bHbIX U HOPMATUBHbIX AOKYMEHTOB K CUCTEME MEHE[)XKMEHTa KayecTBa.

OpraHusayusa goshkHa onpefenatb npouecchl, Heobxoaumble ANS CUCTEMbI MEeHe)XMeHTa KayecTBa, U
X NPUMEHEHNEe B paMKax opraHm3auumn, a Takxe:

a) onpefenaTb Tpebyemble BXOAbl U OXU4aeMble BbIXOAbl 3TUX NMPOLLECCOB;

b) onpefensTe NocnenoBaTe/ibHOCTh ¥ B3auMoOAencTBme 3TUX NPOLLECCOB;

C) onpefenATb U NPUMEHATb KpUTEPUU N MeToAbl (BKIKOYAA MOHUTOPWHT, N3MEPEHUS U COOTBETCTBYIO-
WMe nokasatenm pesynbTaTtoB AeATEe/IbHOCTU), HeE06XoAMMble ANA ob6ecneyeHnss pesy/bTaTUBHOIO PYHKLMO-
HMPOBAHWS 3TUX NPOLECCOB M yNpaBAeHUsa UMu;

d) onpepenatb pecypchl, Heob6xoaumbie AAA 3TUX NPOLECCOB, M 06ecneyYnTb X 4OCTYMNHOCTb;

€) pacnpenensaTb 06493aHHOCTN, OTBETCTBEHHOCTb M MNOSIHOMOYMNS B OTHOLIEHUN 3TUX MPOLECCOB;

f) yuntbiBaTh PUCKM M BO3MOXHOCTM B COOTBETCTBUW C TpeboBaHMaMM nogpasgena 6.1;

[0) oueHuBaTb 3TN NPOLECCHl Y BHOCUTb /1l06ble M3MEHEHUS, HeE06XoAuMbIe A1 ob6ecnevyeHnss HameyeH-
HbIX pe3ynbTaToOB MPOLECCOB;

h) ynyuwaTtb npoueccbl U cUCTEMY MEHEIXMEHTa KayecTsa.
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4.4.2 OpraHuzauusa foxHa B HE0O6X04MMOM 06beMe:

a) paspabaTbiBaTb, akTyannmanpoBaTb M NPUMEHSATb AOKYMEHTUPOBAHHYK MHopMaunuto anisa obecneve-
HUSA PYHKLMOHMPOBAHWNSA MPOLLECCOB;

b) perucTpMpoBaTb U COXpaHATb AOKYMEHTUPOBAHHYK WMHGOpMauui, NOATBEPXAAs TakuMm ob6pas3om,
4YTO 3TV NPOLLECCHl OCYLLECTBAAITCA B COOTBETCTBUM C ONpefesieHHbIM MaHoM.

OpraHusaumsa AO0/DKHA YCTaHOBUTb U NoAAepXMBaTb LOKYMEHTUPOBaHHYH WHhoOpmauumio,
KOToOopas BK/O4YaeT B cebs:

- o6uwee onncaHne 3aMHT epPecoBaHHbIX CTOPOH, KOTOpPble MMEDT OTHOLEHNE K CUCTEME Me-
Heg)KMeHTa KadecTBa [cM. 4.23)];

- 06/N1acThb CUCTEMbI MEHEAXXMEHT A Ka4yecTBa, BK/IlOYasa rpaHulbl U npuMmeHMMocTb (cm. 4.3);

- onucaHwe NpoLeccoB, HEO6XOANMBbIX AN CUCTEMblI MEHEAXMEHT A KayecTBa, U UX NPUMeEHe-
HWe B paMKax opraHusauuu;

- nocsiefoBaTEeNbHOCTbL M B3auMoZelic TBME AaHHbIX MPOLECCOB;

- pacnpegeneHne o6Aa3aHHOCTEN M MOSTHOMOUYNIA AN BbINOJSIHEHNS AaHHbIX NPOLLECCOB.

MpunmevyaHne — T[puBeaeHHOE Bbllle ONMCaHWE CUCTEMbl MEHeLKMEHTa KadecTBa MOXeT 6blTb
CBefleHO B eAMHbIA NCTOYHMK AOKYMEH T MPOBAHHON MH(OPMaLMN, KOTOPbI Ha3blBalOT PYKOBOACTBOM MO Ka-
YyecTBY.

5 JlngepcTtBo

5.1 lInpepcTtBo U NPUBEPXKEHHOCTbL

5.1.1 O6wmre NONOXeHUs

Bbicluee pyKOBOACTBO AO/IKHO AEMOHCTPUPOBATb CBOE /INAEPCTBO WM NMPUBEPXKEHHOCTb B OTHOLUEHUM
CUCTEMbI MEHELXXMEHTa KayecTBa NOCPEACTBOM:

a) NMPUHATNA OTBETCTBEHHOCTN 3a Pe3y/IbTAaTUBHOCTb CUCTEMbl MEHEMKMEHTA KayecTBa,

b) o6ecneyeHns pas3paboTKu NOAUTUKM U Lieneii B 061acTU KavyecTBa, KOTOpble COrnacyrTcs C YCoBuUs-
MW cpefbl OpraHusauum n ee ctpaTermyeckum HanpasieHUEeM;

C) obecnevyeHna UHTerpaumm TpeboBaHUn cucTeMbl MeHeaXMeHTa KayecTBa B GM3HecC-NpoLecchbl opra-
HU3auum;

d) coneiicTBMS NPUMEHEHMIO NPOLLECCHOI0 NoAxoAa U PUCK-OPUEHTUPOBAHHOIO MblLLEHUS;

e) obecneyvyeHnss 4OCTYNHOCTU PECYPCOB, HEOBXOANMbBIX ANA CUCTEMbI MEHEXXMEHTa KauyecTBa;

f) pacnpocTpaHeHns B opraHu3auum NOHMMaHMA BaXHOCTU pe3y/ibTaTUBHOIO MeHegXMeHTa kayecTBa U
COOTBETCTBUS TpeboBaHWSAIM CUCTEMbI MEHEMXMEHTA Ka4yecTBa,

1) obecneyeHna LOCTUXKEHUS CUCTEMON MeHeXMeHTa KayecTBa HaMeYeHHbIX Pe3ynbTaTos;

h) BoB/ieYeHUs1, pyKoBOACTBA W OKa3aHUsA NoOAAepPXKM yyacTua paboTHUKOB B o6ecnevyeHun pesysnbTa-
TUBHOCTU CUCTEMbI MEHEA)XXMEHTa KayecTBa,

i) NTOALEPXKN YNYyULlEeHNS;

j) noadepXKM ApPYTMX COOTBETCTBYHLWMX PYKOBOAUTENEN B AEMOHCTpaLUM MMM NMaepcTBa B cqpepe ux
OTBETCTBEHHOCTMW.

MpumeyaHne — CroBO «BU3HEC» B HACTOSILLEM CTaHAAPTE CefyeT MOHMMATb Kak OTOGPaXKEHUE KITHOYEBBIX
BUAOB [EATENIbHOCTM OpraHu3aLmyM He3aBUCUMO OT TOro, SIB/SIETCA WAN He SIB/IAETCA OHA roCyAapCTBEHHONM, YacTHOW, a
TaKKe CTaBUT WK He CTaBWUT CBOEVi LIe/bio NMoslyyeHue nprbbinin.

5.1.2 OpureHTauua Ha noTpebuTenei

Bbicllee pyKoBOACTBO AOJ/IKHO LEMOHCTPMPOBATHL NIMAEPCTBO M NPUBEPXKEHHOCTbL B OTHOLIEHUN OPUEH-
Tauum Ha noTpebuTeneli nocpeAcTBOM obecnevyeHus TOro, YTo:

a) TpeboBaHns noTpebuTeneil, a Takke TpeboBaHMA AENCTBYIOLWMX 3aKOHOAATE IbHbIX U HOPMATUBHbIX
npaBOBbLIX LOKYMEHTOB onpefesieHbl, AOCTYMNHO U3M0XEHbI U HEN3MEHHO BbIMOJTHAKTCS,

b) PUCKN 1 BO3MOXHOCTW, KOTOPbIE MOTYT OKa3blBaTb B/IUSIHWE HA COOTBETCTBUE MPOAYKUUWU U YCNYT U Ha
CMocOo6GHOCTb NOBbIWATL YA0BAETBOPEHHOCTL NOTPebuTeNneli, onpeaeneHbl U pacCMOTPEHbI;

C) B LEHTPe BHMMAaHUA HaxoAuTCA NOBbIEHVE yA0B/EeTBOPEHHOCTU noTpebuTeneil;

d) nokasaTesim COOTBETCTBMUA NPOAYKLUU/YCNYTN N CBOEBPEMEHHOCTb MNOCTAaBOK N3Meps-
I0OTCA N COOTBETCTBYOLWMNE AeAiCTBUA NpeanpnHMMalo TCA B TOM c/alyyae, ec/un 3anjaHupoBaH-
Hble pe3yNbTaThbl HE 4OCTUIHYTbl UWIN He B6yAyT AOCTUINHYThI.

4
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5.2 TMMonntuka

5.2.1 Pa3paboTka NonUTUKMN B 06/1acTu KayecTBa

Bbicliee pykOBOACTBO A0/IXHO pa3pabaTbiBaTb, peann3oBbiBaTh U NOAAEPXNBATbL B aKTya/ZlbHOM COCTO-
SHUWM NOSIMTUKY B 06/1aCTU KayecTBa, KOTOpas:

a) COOTBETCTBYET HAMEPEHUAM U cpeje opraHu3auuy, a Takke NoffepXuBaeT ee cTpaTernyeckoe Ha-
npaBneHune;

b) co3gaeT OCHOBY ANA YCTAHOBNEHUSA Lefieil B 061acTy KavyecTBa;

C) BK/t0OYaeT B cebs 0683aTe/IbCTBO COOTBETCTBOBAThL YCTAHOB/IEHHBIM TPEeOOBaHUSAM,;

d) BknovaeT B cebst 06893aTeNbCTBO NOCTOSAHHO yay4ylwaTb CUCTEMY MEHEeO)XMEHTa kayecTBa.

5.2.2 loBegeHne NonUTUKMU B 06/1aCTU KayecTBa

MonuTtnka B 061acTn kavyecTtBa [0/KHA ObITh:

a) AOCTYNHOW M NPUMEHATHCA KaK 4OKYMEHTMPOBaHHasA UHGOpMauus;

b) [OBEeAEHHON A0 cBefeHUs paboTHMKOB, MOHATHON M NPUMEHSIEMOW BHYTPWU OpraHusayunu;

C) AOCTYNHOI Hagnexawum obpasomMm A8 3aMHTEepPeCcOoBaHHbIX CTOPOH.

5.3 ®yHKUUM, OTBETCTBEHHOCTb M NOJIHOMOYNA B OpraHusaunm

Bbiclee pykoBOACTBO AO/DKHO obecneunTb onpejeneHue, gosefeHne A0 paboTHUMKOB M NOHMMaHue B
opraHusauunmn ob6sizaHHoOCTell, OTBETCTBEHHOCTU M MOSIHOMOYNIA A/151 BbIMO/IHEHNS COOTBETCTBYHLWNX DYHKLNA.

Bbicllee pykoBOACTBO AO/DKHO pacnpenenutb 0693aHHOCTU, OTBETCTBEHHOCTb U MNOSTHOMOYUS:

a) AnA obecneyvyeHnss COOTBETCTBUA CUCTEMbI MEHe[)XKMeHTa KkayecTBa TpeboBaHWAM HaCTOALEro cTaH-
fapTa;

b) ob6ecnevyeHnsa NONyYeHUss HaAMEUYEHHbIX pe3y/ibTaToB NpoLeccos;

C) OTYETHOCTU BbICLIEMY PYKOBOACTBY O pe3ynbTatax (PyHKUMOHUPOBAHUA CUCTEMbl MEHeIXMeHTa Ka-
yecTBa M BO3MOXHOCTAX ee ynyyweHus (10.1);

d) nogaepXxkn opueHTauMmM Ha nNnoTpebuTens BO BCE opraHusauuu;

€) COXpaHeHWs LesIOCTHOCTU CUCTEMbl MEHe[)XMeHTa KayecTBa Mpu NNaHupoBaHWW W BHEAPEHUU W3-
MEHEHWI B CUCTEMY MEHEAXMEHTa KayecTBa.

Bbiclwee pykKoOBOACTBO [A0O/DKHO Ha3HauuMTb ONpefesieHHOro 4jieHa pykoBoACTBa opraHusa-
LUn, HafesleHHOro NMoJIHOMOYMAMU NpeacTaBUTeNIA PyKOBOACTBA, KOTOPbIA AO/HKEH HECTWN OT-
BETCTBEHHOCTb N 061agaThb NOJITHOMOYNSAMM MO HAA30PY 3@ BbINO/IHEHNEM BbllIeyKa3aHHbIX T pe-
60BaHWiA.

MpegcTaBuTeNb BbICWEro pykoBoACTBa AO/KeH ob6nagaTb cBO60AON AelicTBUM N MMeTb
NOCTOSAAHHbIA KOHTAaKT C BbICLUMM PYKOBOACTBOM /18 peLleHNns BONPOCOB, O THOCALLUXCSH K MeHea-
XXMEHTY KayecTBa.

MpumeyaHue — B OTBETCTBEHHOCTb NPeACTaBUTE/S PYKOBOACTBA MOXeT BXOAUTb Nnoaaepxa-
HWe CBSI3M C BHELLUHUMW CTOPOHaMM Mo BOMpocam, O THOCSLLMMCS K CUCTeMe MEHEA)KMEHTa KayecTBa.

6 lMnaHnpoBaHwue

6.1 [leiicTBMS B OTHOLWEHUN PUCKOB M BO3MOXHOCTEM

6.1.1 Mpu nNaHMpoOBaHUN CUCTEMbI MEHe[)XMeHTa KayecTBa opraHusaumnsa fo/KHa yUuTeiBaTb aKToPbI
(cm. 4.1) n ycTaHOBMeHHble TpeboBaHus (CM. 4.2) u onpeaesnsaTb PUCKUM M BO3MOXHOCTM, Mognexaiwjme pac-
CMOTPEHUIO:
a) Ana obecneyeHna yBepeHHOCTM B TOM, YTO 6narogaps cucteMe MeHeMKMeHTa KayecTBa MOXHO [0-
CTUYb HAMEYEHHbIX Pe3ynbTaToB;
b) ynyylweHnsa oxungaemMblX pesynbLTaTos;
C) NnpefoTBpalEeHNss UIN YMEHbLUEHUA HexXenaTesibHbIX NoCNeaCcTBUi;
d) 4OCTMXEeHMA yny4yleHns Tekylel 4esTeNbHOCTH.
6.1.2 OpraHnsauna gosHkHa naaHnpoBsathb:
a) AelictBus N0 pacCMOTPEHUK PUCKOB U BO3MOXHOCTEWN;
b) TO, Kakum o6pasom:
1) nHTerpmMpoBaTtb 1 BHeAPATb 3TV AENCTBUSA B NPOLECCHl peann3aunn CMCTeEMbl MEHEMKMEHTa Kade-
ctBa (cMm. 4.4),
2) oueHuBaTb pe3yNbTaTMBHOCTb NpeanpuHUMaeMbiX AEACTBUIA.
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Mepbl, NPUHUMAaEeMble B OTHOLIEHUN PUCKOB M BO3MOXHOCTEN, AO/MKHbI 6biTb MPONOPLMUOHA/bHbI UX BO3-
MOXHOMY BJIMSIHAIO HA COOTBETCTBME MPOAYKLUU W YCAyr.

MpumeyvaHnd

1 BapuaHTbl pearvpoBaHus Ha pyUCKM MOTYT BK/OYaTb M3bexaHne pucka, AonylleHne pucka oas Toro, 4tobbl OT-
cnefnTb BO3MOXHOCTMW, YCTPaAHEHME MCTOYHMKA PUCKA, M3MEHEHMEe BEePOSATHOCTV WAM NOCNeACTBWIA, pasfeneHne pucka
W cAepXunBaHNe prcka nyTem MPUHATUA PeLleHrsl, OCHOBAHHOIMO Ha MHdopMaLmi.

2 BO3MOXHOCTW MOTYT NPUBECTU K NPUHATMIO HOBbIX NPaKTUK, 3anyckKy HOBON NPOAYKLUW, OTKPbITUIO HOBbIX PbIHKOB,
NOSAB/MIEHNIO HOBbIX NOTpebuTeneli, NOCTPOEHWUIO NapTHEPCKUX OTHOLLEHWUIA, MCNOMb30BAHUIO HOBbLIX TEXHOMOMWIA W APYTrnX
npegnonaraemMbiX U peasibHbIX BO3MOXHOCTEN, YTOObI y4ecTb MOTPEOHOCTU OpraHu3auumn U ee noTpebuteneii.

6.2 Uenn B obnacTn KauyecTBa u nnaHnpoBaHMe X AOCTUXEHUA

6.2.1 OpraHusauuna [O/DKHA YCTAHOBWUTb Lenu B 06n1acTu kayectBa A1 COOTBETCTBYOLWMX PYHKLNA,
YPOBHEW, a TaKxe npoueccoB, HEOOX0ANMbIX ANA CUCTEMbI MEHeXXMeHTa KayecTBa.

Lienn B 06n1acTy KayecTBa [O/KHbI:

a) 6bITb COrnacoBaHHbIMW C NOAIMTUKONM B 06/1aCTN KayecTBa,;

b) 6bITb U3MEPUMbBIMMU;

C) yunTbiBaTb NpMMeHsieMble Tpeb6oBaHus;

d) 6bITb CBA3@HHbLIMK C 06ecnevyeHnem COOTBETCTBUA MPOAYKLMM U YCAYT U C NOBbILUEHWEM YA0BNETBO-
peHHOCTN noTpebuTenei;

€) noanexaTb MOHUTOPUHTY;

f) 6bITb fOBEAEHHBIMN A0 CBeAEHUA pabOTHUKOB;

[) akTyanu3npoBaTbCsa N0 Mepe Heo6X0AUMOCTH.

OpraHunsaumna fosmkHa paspabatbiBaTb, akTyanusnpoBaTb U NPUMEHATb OOKYMEHTUPOBaHHYK WHGOP-
Maunio 0 Lensax B 061actn kavecTsa.

6.2.2 MNpy nnaHMpoBaHWW AENCTBUIA NO AOCTWXKEHMIO Leneil B o6aacTu kayecTBa opraHusaumnsa go/mHkKHa
onpefenunTb:

a) YTO AO/MKHO ObITb CAENaHo;

b) kakne noTpebyloTCA pecypcsl;

C) KTO 6yfeT HecTn OTBETCTBEHHOCTb;

d) korga aTv gelicTBma 6yayT 3aBepLUeHbl;

€) kakum o6pasom 6yayT OUEeHMBATLCA pe3ynbTaTbl.

6.3 lMnaHnpoBaHue U3MEHEHUN

Ecnu opraHusauus onpegensieT He06XOAUMOCTb U3MEHEHUI B CUCTEME MEHeXKMEeHTa KauyecTBa, 3Tu
M3MEHEHNS [O/KHbI 6bITb MPOU3BEAEHBbI HA NMAHOBOW ocHOBe (cM. 4.4).

OpraHusauyusa Ao/XHa NpoaHann3npoBaTh:

a) uenb BHOCMMOTO M3MEHEHUSI U BO3MOXHbIE NOC/IEACTBUS Er0 BHECEHUS;

b) LLEeNIOCTHOCTb CUCTEMbI MEHE)KMEHTA KauyecTBa,;

C) OCTYNHOCTb PECYPCOB;

d) pacnpegeneHve wnu nepepacnpegesneHue 0653aHHOCTEN, OTBETCTBEHHOCTU W MOJTHOMOYUIA BBUAY
BHOCUMOTO M3MEHEHUS.

7 CpepactBa obecneyeHus

7.1 Pecypcbl

7.1.1 O6wne NONOXEHUSA

OpraHusaums foKHa onpefennTb U o6ecneunTb Hannyne pecypcoB, HEOOBXOAMMbIX A1 pas3paboTku,
BHeApEHNS, NOALEPXAHUA N NOCTOSAHHOIO Y/Iy4YLEeHNS CUCTEMbl MEHEeAXMEeHTa KayecTBa.

OpraHusauma LoKHa paccmaTpuBaThb:

a) BO3MOXHOCTU W OTpaHnYeHuns, CBA3aHHble C CYLEeCTBYOLWMMY BHYTPEHHUMY pecypcamu;

b) TO, 4TO HEO6XOAMMO NOSYYUTb OT BHELIHMUX NOCTABLLMKOB.

7.1.2 YenoBeyeckune pecypchl

OpraHu3aumsa go/mkHa onpefenntb U o6ecneynTb HasHavyeHue AO/DKHOCTHbIX 1L, OTBETCTBEHHbIX 3a
pe3ynbTaTMBHOE BHEAPEHWE CUCTEMbI MEHEO)XKMEHTA KayecTBa M PYHKLMOHUPOBAHME 1 ynpaB/ieHne ee npo-
ueccamu.

6
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7.1.3 HpacTpyKTypa
OpraHusauunsa [okHa onpefenaTs, co3gasaTb U noggepxusarts MHQPaACTPYKTYpPY, HEOOBXOAUMYIO O/15
OYHKLMOHNPOBAHNSA ee NPOLECCOB C LeNblo JOCTUXEHUA COOTBETCTBUA NMPOAYKLUN U YCAYT.

MpumeuyaHue — WHpacTpyKTypa MOXET BK/IOYATD:

a) 3[1aH1S 1 CBA3AHHbIE C HUMU UHXEHEPHbIE CETU U CUCTEMBI;

b) 06OpyAOBaHVe, BK/OYash TEXHWYECKME U NMPOrpaMMHble CPeACTBa;
C) TPaHCMOPTHbIE Pecypchbl;

d) nHchopMaLMoHHbIE N KOMMYHVKALMOHHbIE TEXHOOMMN.

7.1.4 Cpepa ona dyHKLMNOHUPOBaHNSA NpoLEeccoB
OpraHusauusa fo/mkHa onpefensatb, co3fasatb U NoAAepXuBaTb cpefy, Heo6xoAuMy 4151 PYHKLUOHK-
poBaHUA ee NpPoueccoB U AOCTMXEHUA COOTBETCTBUA TpeboBaHMUAM K NPOAYKLUWU U ycnyram.

MpumeyaHne — CoOOTBETCTBYIOLLAA Cpeaa MOXET NpeacTaBnATb cCobol coueTaHne yenoBeyeckmx u dmsnye-
CKMX (hakToOpoB, Takmx Kak:

a) counanbHble (Hanpumep, OTCYTCTBME AUCKPUMUHALMK, CNOKOWCTBME, 6ECKOHAIMKTHOCTD);

b) ncuxonornyeckme (Hanpumep, CHKEHVE YPOBHS cTpecca, NPodiMIakTMKa 3IMOLMOHaNIbHOTO BbIrOpaHus, aMoLM-
OHaslbHaA 3almTa);

) dmsnyeckne (Hanpumep, Temnepartypa, TENI0BO NOTOK, B/I&XHOCTb, OCBELLEHUE, ABVXEHNE BO3ayXa, MrmeHa,
LLyM).

3TN hakTopbl MOrYT CYLECTBEHHO pa3/iMyaTbCs B 3aBWCUMMOCTM OT MOCTaB/ISAEMON MPOAYKUMM U OKa3blBAEMbIX
YCIIyT.

7.1.5 PecypcCbl N1 MOHUTOPUHIa N N3MepeHuns

7.1.5.1 O6uime TpeboBaHUsA

OpraHusaums Ao/HkHa onpefensaTb M NpefocTaBUTb Pecypcbl, HeEo6XxoauMble AN o6ecnevyeHus MMeto-
LLUX 3aKOHHYIO CUY N AOCTOBEPHbLIX pPe3ynbTaToB B TEX CNyyaax, Korga MOHUTOPUHT UAU U3MEPEeHUA UCMOJIb-
3yl0T N8 NOATBEPXAEHUA COOTBETCTBUSA MPOAYKLMM U yCayr TpeboBaHMsM.

OpraHusaumsa gosmkHa obecneynTb, YTOObI NpenoCcTaB/IEHHbIE PECYPChI:

a) 6blAn NpUroAHbIMN ANA KOHKPETHOro Tuna npeanpuHuMaeMbiX 4eACTBUA MO MOHUTOPUHTY U n3Mepe-
HWIO;

b) nogAepXnBasiNCb B LENAX COXPAHEHUSA UX NPUTOAHOCTM ANA NpefyCMOTPEHHbIX Lenei.

OpraHusauma fo/HKHa perncTpupoBatb U COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYI WMHAOp-
Maumno Kak CBUAETeNbCTBO NMPUroAHOCTU PecypcoB A9 MOHUTOPUHIA U U3MepPeHus.

7.1.5.2 TlpocnexnsaemoCcTb U3MeEpPEHUS

B Tex cnyuvasx, Korga npocnexuBaeMocTb U3MepeHus saBnseTca TpeboBaHWeM UM paccmaTtpuBaeTcs
opraHusauueli B kKa4ecTBe BaXHOro afieMeHTa 4/ o6ecnevyeHns yBepeHHOCTU B MPAaBOMOYHOCTN pe3y/ibTaToB
U3MepeHuns, namepuTesibHoe 060pyAoBaHNE AO/HKHO ObITh:

a) oTkanubpoBaHo M (MN) NOBEPEHO Yepe3 YCTaHOB/EHHbIE Nepuoabl Unn nepeg ero NpUMeHeHMeM no
3TanoHaM, nepejawliMm pasmepbl eAUHWUL, B CPaBHEHUN C MeXAYHAPOAHbIMU WX HaLWOHAaNIbHbIMU 3Tano-
Hamu. Mpy OTCYTCTBMM TakMx 3TasIOHOB 6as3a, Mcnosb3yemas A5 KainbpoBKW WM NOBEPKU, AO/KHA ObiTb
3aperucTtpmpoBaHa 1 coxpaHeHa B Ka4yecTBe AOKYMEHTUPOBAHHOW MHdOopMaLun;

b) NAEHTUDULNPOBAHO B LEeNAX YCTAHOB/IEHUA WX CTaTyca,

C) 3alULLEeHO OT pPerysMpoBOK, MOBPEXAEHNSA W YXYALIEHUS COCTOSHUSA, KOoTopble caenanu 6bl Hepeli-
CTBUTE/IbHbIMUW CTaTyC KanubpoBKN 1 nocnefywlime pesynbtaTbl U3MEPEHNIA.

OpraHusayuna fo/HDkHa YCTaHOBUT b, NPUMEHNT b U NOALEPXKMBAT b NPOLLECC AN 0T 3blBa KOH-
TPO/IbHO-N3MEPUT ENIbLHOTO 060pyA0BaHUA, TPebyLLErOo KaIMOGPOBKU U NOBEPKMU.

OpraHusayuunsa foaxHa BeCcTU yyeT o60pyfoBaHMA, UCMONb3YEMOro AN KOHTPONa n naMmepe-
HUA NapameTpoB. PeecTp o60pyAoBaHuUSA AOJ/IKEH BK/IOYaTh: TUN 060pya0BaHUsA, €ro YHUKaNbHbI
NOEHTUMPUKALVOHHBbI HOMEP, pacnosioXeHne, MeT oAbl KaZIMO6POBKN UM MOBEPKU AN AAaHHOTO 060-
pyAoOBaHUNA, HaCTOTY NPOBEPKN N KPUTEPUN NPUEMKMU.

MpumeyvaHne — K KOHTPONbHO-U3MEPUTENBHOMY 060PYA0BaHMIO MOFYT OTHOCUTBLCA UCMbITa-
TeNbHas annapaTypa, TecTOoBOe NporpaMmHoe obecneyeHve, aBTOMAaTU3NPOBAHHOE MCMNbITaTe/bHOE
obopypoBaHune (ATE), a Takke NNoTTepbl, UCNOMb3yeMbIe A1 NOAYYEHUA faHHbIX NpoBepkn. K Takomy 060-
pyfOBaHUIO Takke OTHOCUTCSA 060pyfoBaHune, NpuHaz/iexallee NnoTpebuTeso UM NocTas/isieMoe NoTpe-
6uTenem, KOTOpPOe MUCMNOJIb3yeTCA A/ NOATBEPXAEHNA COOTBETCTBMA TPeboBaHNAM NPOAYKLUMN U YCNYT.

KannbpoBKy, NMOBEPKY KOHTPOJ/IbHO-U3MepPUTeEsIbHOro obopyaoBaHUA cnefgyeT MpPoBOAUMTb
B COOTBETCTBYILMX YC/IOBUAX OKPYyXatloLien cpegbl (cMm. 7.1.4).
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OpraHusauma fonxHa onpefesninTb NPaBoOMOYHOCTb NpeabliayLWwnx pesybTaToB U3MEpPeHuUsa B Tex Ciy-
yasx, Korga o6HapyXeHo, YTo U3MepuTesibHoe 060pyA0BaHNe HEMPUTOAHO A/ MPUMEHEHUSA N0 ero NPsMomy
Ha3Ha4yeHuo, 1N NPy HeobXO0AUMOCTUN NPefNPUHATL COOTBETCTBYIOLLEE AeliCTBUE.

7.1.6 3HaHua opraHunsauuu

OpraHusaumsa gomkHa onpefenutb 3HaHUsA, Heob6xoAumble ANA PYHKLWOHUPOBAHUA ee NpPOLEecCcoB U
ONA [OCTUXEHNA COOTBETCTBUA MPOAYKLMN W YCAYT.

3HaHNa JO/MKHbI NoAAepPXMBaTbCA U ObiTb AOCTYNHLIMKU B HEO6XO0AMMOM O06beEMe.

Mpn paccMOTPEHUN U3MEHSAIOWMUXCA HYXA Y TEHAEHUMI opraHn3auns fo/KHa OueHMBaTb TeKYLNI ypo-
BEHb 3HaHWI 1 onpefensaTb, KakMM 06pa3om noayyunTb uam obecneynTb AOCTYN K AONOSTHATENbHBIM 3HAHUAM
N X He06X0ANMbIM OOHOBNEHUAM.

MpumeyaHus

1 3HaHus opraHu3aumy — 370 3HaHWA, cneunuyHble AN opraHu3auyy; 3HaHWs, NnoslyvyeHHble B OCHOBHOM U3 Onbl-
Ta. 3HaHua — 3TO MHJIopMaLMs, KOTopasi UCNOMb3YETCH M KOTOPOi 0OMEHNBAIOTCA A4/19 OCTWMXKEHUS Leneli opraHnsauuu.

2 OCHOBOIi 3HaHWiA opraHnsaumy MoryT 6biTb:

a) BHYTPEHHWE WCTOYHUKWN (HanpumMep, UHTeNNeKTyasibHas COOCTBEHHOCTb; 3HaHWSA, NOJIyYEHHbIE U3 OMbITa; BbIBO-
[bl, V3BIEYEHHbIE U3 HEeYJAUHbIX W YCNELLUHbIX NPOEKTOB; C60P 1 06MEH HEAOKYMEHTUPOBAHHLIMW 3HAHUAMU Y OMbITOM;
pesynbTaTtbl Y/Iy4lleHnii NPoLEeCcCOoB, NPOAYKLMN 1 yCAyr);

b) BHELUHWE UCTOYHMKM (Hanpumep, cTaH4apTbl, Hay4yHoe COO0O6LLIeCTBO, KOH(DEpeHUun, CeMUHaphbl, 3HaHUsA, Nosy-
YeHHble 0T NoTpebuTeneli N BHELLHWX NOCTaBLLUKOB).

7.2 KOMNETeEHTHOCTb

OpraHun3auunsa 4oxHa:

a) onpenenaTb HEOO6XOAMMYIK0 KOMNETEHTHOCTb Nuu(a), BbiNosHALWMX(ero) paboTy noj ee ynpabieHu-
eM, KoTopas okasblBaeT B/AWSIHWE Ha pe3ynbTaTbl A4eATe/IbHOCTU W pe3yNbTaTUBHOCTb CUCTEMbI MEHe)XXMeHTa
KauyecTBa;

b) o6ecneynBatb KOMNETEHTHOCTb 3TUX /UL, HA OCHOBE COOTBETCTBYHL,Ero 06pa3oBaHus, NOArOTOBKU
n (Mnun) onbiTa;

C) NpX BO3MOXHOCTU MpeAnpuHMMaTth AeNCTBUSA, HanpaB/ieHHble Ha nosiydyeHne Tpebyemoli KOMNeTeHT-
HOCTW, U OLLeHUBATb WX Pe3yNbTaTUBHOCTb;

d) pernctpupoBaTb M COXPaHATb COOTBETCTBYHOLWYIO AOKYMEHTUPOBAHHYIO MHOpMaLuio Kak cBuge-
TeNbCTBO KOMMNETEHTHOCTMW.

MpumeyvaHnd

1 CnepyeT npeaycMOTpeTb NEPUOANYECKUIA aHaIN3 HEOOXOAMMOM KOMMETEHTHOCTU.

2 MNpegnprvHuMaemble AECTBUSA MOTYT BKIOYaTb, HaNpMMep, npoBefeHve obyyeHnsl, HacTaBHNYECTBO, WK nepe-
pacnpegeneHne 06s13aHHOCTEN cpean PaboTHMKOB, WM HAeEM ful, obnagarolmx Hagnexawym ypoBHEM KOMMNETEHTHO-
CTW.

7.3 OcBeOM/IEHHOCTb

OpraHusauma gonxHa obecneynTtb, YTO6blI NMLA, BbiNOMHAKWME paboTy nog ynpaBfeHWeM opraHusa-
unn, 6611 OCBEAOMJIEHDI:

a) 0 NoNUTUKe B 06/11acTU KauyecTBa;

b) COOTBETCTBYIOLWMX LieNsiXx B 061acTu KayecTBa;

C) CBOEM BK/afe B pe3y/bTaTUBHOCTb CUCTEMbI MEHEeMKMEHTA KayecTBa, BK/IOYaAsA NOJb3y OT yayudlle-
HUA pe3ysbTaToB AESATENbHOCTH;

d) nocnefcTBUAX HECOOTBETCTBUS TPEOGOBAHUAM CUCTEMbI MEHEMKMEHTA KAa4yecTBa,;

€) COOTBETCTBYIOLWEN AOKYMEHTUPOBAHHOK MHpOpMaUMM O cUcTemMe MeHegXMeHTa Kade-
CTBa 1 ee UBMEHEHMUAX;

f) ux BkNage B o6ecneyeHne cCOOTBETCTBUA NPOAYKLUN UK YCNYTHK;

0) nxX BKnage B 6e3onacHOCTb NPoOAyKUnn;

h) BaXXHOCTW 3TUYECKOTrO NoBeAeHUs.

7.4 O6MeH MHopMaumen

OpraHusaumnsa goshkHa onpeaennTb NOPsiAOK BHYTPEHHETO U BHELWHEro o6MeHa nHgopmaumeild, oTHoCS-
welics K cucteMe MeHegXMeHTa kayecTBa, BKIoYas:

a) Kakasi MHpopmauna byaeT nepegasaTbCs;

b) Korga 6yaeTt nepegaBaTbCcs MHOpPMaLm;
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C) KOMy 6yaeT nepefaBaTbCs UHpopMauus;
d) kakum obpasom oHa 6yaeT nepegaBaThbCs;
€) KTo 6yaeT nepegaBatb MHGOPMaLUIO.

MpumeuyaHue — B 06MeH MHOpMaUMK cnegyeT BKIHOUYATb BHYTPEHHIO U BHELLHIOW 06paTHYO
CBf13b, O THOCSLLYIOCS K CUCTEME MEHeKMEeHTa KauecTBa.

7.5 JokymeHTMpOBaHHaa nHgopmauynsa

7.5.1 O6wKe NONOXEHUSA

Cuctema MeHeXMeHTa KavyecTBa opraHusaunmn Ao/HKHa BKOYaTh:

a) AOKYMEeHTUpPOBaHHY MHopMaumuio, onpefeneHHylo B HacToslWeM cTaHgapTe;

b) 4OKYMEHTUPOBAHHYID MHOpPMaLUio, onpefefieHHyl0 opraHmsaunein kak Heobxoaumyw ana obecne-
YeHus pe3y/bTaTUBHOCTU CUCTEMbI MEHEKMEHTA KayecTBa.

MpumevyaHne — O6LEM 4OKYMEHTUPOBAHHONM MHAIOPMaLMK CUCTEMbI MEHEMKMEHTA KayecTBa OAHON opraHu-
3aUyM MOXET OT/IMYaTLCS OT APYroil B 3aBUCMMOCTY:

- OT pa3mepa opraHuM3auum 1 Buia ee AesTeNlbHOCTW, NPOLEeCcCoB, NPOAYKUMA U YCNYT;

- C/IOXHOCTY NPOLLECCOB U UX B3aMMOAENCTBUS;

- KOMMETEHTHOCTM PabBOTHMKOB.

7.5.2 Co3paHne u aktyanusauund

Mpu co3gaHnn 1 akTyanm3aynm 4OKYMEHTUPOBAaHHOI MHopMauum opraHmsaymnsa gos/kKHa cooT-
BETCTBYHOLWMM 06pa3omMm obecneynTb:

a) naeHTMduKaLn 1 onucaHme (Hanpumep, Ha3BaHue, Aata, aBToOp, CCbIIOYHbI HOMEP);

b) dpopmaT (Hanpumep, s3blK, BEpPCMA NpOrpaMMHOro obecnedveHus, rpacuyeckne cpencrtsa) u Hocu-
Tenb (Hanpumep, 6yMaxHbIi NN 3NEKTPOHHbLIN);

c) aHanu3 n oaobpeHne C TOUKU 3PEHNS NPUTOAHOCTU U afEKBATHOCTH.

NMpuMeyaHne — Opo6GpeHVe NogpasymeBaeT onpeAesieHNe YNoJHOMOYEHHbIX UL, U METOAbI YT -
BEPXAEHUS [/11 COOTBETCTBYWOLNX BUAOB AOKYMEHTUPOBaHHOW MHGOpMaUun, onpeaeneHHol opraHmnsa-
umei.

7.5.3 YnpaBrsieHUe [OKYMEHTUPOBAHHOW MHopMaumeii

7.5.3.1 JokymeHTUpoBaHHasa nHopMayms, onpegeneHHas CUCTEMOM MeHeQ)XMeHTa KayecTBa M HacTo-
ALMM CTaHAapTOM, AO0/HKHA HaXoAMTbCHA NOoJA ynpasneHneM B Lensax obecneveHuns:

a) ee AOCTYNHOCTU M NPUTOAHOCTHU, T4e W Korga oHa Heobxoauma,

b) ee AOCTATOYHOW 3aWnTbl (Hanpumep, OT HeCob6AeHNS KOHMAEHUMANbHOCTN, HEHaANexXalero nuc-
Nosb30BaHNA WM NOTEpPU LEeNOCTHOCTH).

7.5.3.2 lna ynpaBneHua AOKYMEHTUPOBAHHOW MHopMaLunein opraHnsauma fo/hkHa npegycMarpuBathb
cnepywune AeiCcTBUS B TOM CTENEHW, HACKO/IbKO 3TO MPUMEHUMO:

a) pacnpepeneHue, obecneyeHne ee AOCTYNHOCTM U MOWCKA, a TakXXe UCMOIb30BaHUE;

b) XpaHeHue un 3awuTy, BKIOYas coXxpaHeHne pa3bopymBOCTY;

C) ynpaB/iieHue U3MeHeHnssMun (Hanpumep, ynpaBneHne BepCcuUsimun);

d) cobngeHne CPOKOB XpaHEHUSA 1 NopsaKa YHUUTOXEHUS;

€) npefoTBpalleHNe HenpegHaMEpPEHHOro MWCMOJ/Ib30BaHUSA ycTapeBllel OOKYMEHTMUpPOBaH-
HOW MHpOopMaLMM Ny TEM ee yaaNeHUa Uanm NpuMeHeHUA COOTBEeTCTBYLWEN ngeHTUPUKaLum nnm
ynpaBJ/lIEHUSA, eC/IM OHa COXpPaHseTCcsa A/ OonNpeneneHHbIX Lesnen.

[JOoKyMeHTpOBaHHass MH(OPMaLUA BHELIHETO NMPOUCXOXAEHWS, onpefesieHHas opraHu3aumnei Kkak He-
obxoaumas o5 naaHUpoBaHUSA U PYHKLULMOHMPOBAHUSA CUCTEMbl MEHEMXMEHTA KayecTBa, AO/DKHA ObiTb COOT-
BETCTBYKOLWMM 06pa3om naeHTuuynpoBaHa M HaXo4UTLCA NOA ynpaB/ieHNEM.

[JoKkymMeHTUpOBaHHas MHgopMauns, perncTtpyupyemMas u coxpaHsemas B KayecTBe CBUAETE/IbCTB COOT-
BETCTBUSA, [O/KHA ObiTb 3aliMUleHa OT HEeNpPeAyMblL/TIEHHbIX U3MEHEHWIA.

Ecnun ynpaBneHne [OKYMEHTMWPOBaHHOW MHGOpMauuneiih ocyu,ecTBNAETCHA B 3/IEKTPOHHOM
BUAe, 0O/MKHbI OblThb onpefeneHbl Npouecchl 3alnTbl AaHHbIX (Hanpumep, 3awmTa oT noTepwu,
HEeCaHKUWOHNPOBAHHbIX N3MEHEHUN, HENPeAHAMEPEHHOTO U3MEHEHUS, UCKaXXeHUSA, dNU3MUYECKOro no-
BpexaeHus).

MpumevyaHne — J[ocTyn nogpasyMeBaeT paspelleHne TobKO NPOCMOTPpa AOKYMEHTUPOBAHHON MHdopMaLmm
WM paspeLLeHne NpocmMoTpa € NOSIHOMOYMSAMU MO BHECEHMIO U3MEHEHW B JOKYMEHTUPOBAHHY UHOPMaLuIo.
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8 [esTenbHOCTb Ha CTagUsX XWU3HEHHOro uuKna npoaykuum nycnyr

8.1 TnaHupoBaHMe M ynpaBJ/ieHNe 0eATeNIbHOCTbI0 Ha CTaAMAX XXU3HEHHOMo LUKaa NpoayKumnm
nycnyr

OpraHusaumna gosmkHa naaHupoBaTb, BHeApPATb npouecchbl (4.4), Heob6xoaumble ansa cobnwaeHus Tpe-
60BaHNn K NOCTaBKe NPOAYKUUWN W K NPeAoCcTaBfeHU0 YCAYr U 47151 BbINOMIHEHUS AEACTBUIA, onpefeneHHbIX B
pasgene 6, 1 ocywecTBNATL ynpaBfeHme aTUMKU npoueccaMmy NocpeacTBOM:

a) onpegeneHus TpeboBaHWii K NPOAYKLMN 1 ycnyram.

MpumedyaHne — TMpu onpegeneHnn TPeboBaHWI K MPOAYKLUN U yCNyram HEO6X0ANMO yUnTbiBaTh
cnepywowme hakTopbl:

- 6e30MacHOCTb NnepcoHana 1 6e3onacHOCTb NPOAYKLMK;

- TEeXHOJIOrMYHOCTb MPOM3BOACTBA U BO3MOXHOCTb KOHTPONS;

- HaZeXHOCTb, AOCTYMNHOCTb M PEMOHTOMNPUro4HOCTb;

- NPUro4HOCTb U3ZeNuii U MaTepUasioB, UCMNOMIb3YEMbIX NPU N3rOTOBIEHNUN NPOAYKLMN;

- BbI6Op 1 pa3paboTKy BCTPOEHHONo NPOrpaMMHOro obecneveHust;

- ycTapeBaHue NpoayKLUWK;

- NpefoTBpaLleHne nonajaHusl, BbisiBIEHVE U U3bATUE NOCTOPOHHNX NPEAMETOB;

- MaHMNyIALUMIO, YNaKOBKY M KOHCEpPBaUVIO;

- NepepaboTKy UM OKOHYATENbHYIO YTUIN3aLNI0 U3LENNS MO NCTEYEHUN ero CPOKa CyX0bl;

b) yCTaHOBNEHUS KPUTEPUEB:
1) ans npouyeccos,
2) NpMeMKn NPoAYKLMK U YCNyr.

MpnmeyaHne — B cooTBETCTBMM C BUAOM NPOAYKLMN U B 3aBUCUMOCT M OT 3afaHHbIX Tpebosa-
HUI cCTaTUCTUNYECKNE MeTOAbl MOFYT 6bITb MCNO/Ib30BaHbI NPU NPOBEAEHUN:

- Bepudmkaumm KOHCTPYKUUKN (HanpuMep, HageXXHOCTUW, PEMOHTONPUIrogHOC T, 6e30NacHOCTL);

- ynpas/ieHNs NpoLeccomM;

- BbI6Opa 1 NPOBEPKN KKOUYEBbIX Xapak TepUCTUK;

- OLEHKM BO3MOXXHOCT € TEexXHON0rM4eckoro npouecca;

- CTaTUCTUNYECKOrO yrNpaB/ieHNs MPOLLECCOM;

- pa3paboTKM NPOLECCOB NPOBEeAEHUSA NCMNbITaHuii;

- Bepudmkaymu;

- aHa/M3a xapakTepa 0TKasa, NocneAcTBUi 1 aHaM3a KpUTUHHOCTI;

C) onpefefnieHna pecypcoB, HEOOGXOAUMbIX A5 AOCTMXKEHUA COOTBETCTBUS TpeboBaHUAM, npenbaBise-
MbIM K NPOAYKLWW W ycayraMm, 1 CBOEBPEMEHHO NOCTaBKM NPOAYKL MU N YCNYT;

d) ynpaBneHusa npoueccaMmyi B COOTBETCTBUM C YCTAHOBMEHHbLIMU KPUTEPUAMU;

e) onpefeneHuns, pa3paboTku, akTyanusauum u NpUMEHEHUs, a Takke perncrpanuym u COXpaHeHus A0-
KyMEHTUPOBaHHOI MHdOopMaLMmM B 06beMe, He06X04MMOM:

1) ons obecneyeHnss yBepeHHOCTU B TOM, YTO MPOLLECChl BbINOIHEHBI, KakK 3anjaHnpoBaHo;
2) AeMoHcTpaumm cooTBETCTBUA NPOAYKUUWA W YCNYT YCTAHOB/IEHHbIM TPEOGOBaHUAM;

f) onpegeneHna npoueccoB U cpeAcTB KOHTPOAsSA, HEO6XOAMMbIX ANA YNpaB/eHUs KpuTunye-
CKUMW 3/IeEMEHTaMu, B TOM 4ucrie 3/IeMeHTaMn ynpaBieHUs NPoOn3BOACTBEHHbIM TEXHO/0rm4ye-
CKMM MpOLEeCccoM, Npu YC/I0BUMK, YTO 6bl/IN onpegesieHbl KNo4YeBble Xxapak TepucTuKK;

0) NpuB/iedeHns NpeacTaBuTeNen nogpasgesnieHnii, 3a4eic TBOBaHHbIX B OCHOBHbIX Buaax ge-
ATeNbHOCTMW OpraHv3auuii, ANs NJaHUPoOBaHUA U ynpaB/ieHUsa paboTamu;

h) onpegeneHnsa npouecca n pecypcoB A/ ob6ecnevyeHMs UCNOMb30BaHNA N TEXHUYECKoro ob6-
CNYXWUBaHUA NMPOAYKLMUWN U YCNYT;

i) onpeaeneHnsa NPoAYyKUUU N YCAYr, KOTOpPble 6YAYyT NOJlyYeHbl OT BHELIHUX NOCTaBLLINKOB;

j) ycTaHoBneHusa cpeacTB ynpaB/aeHUsa, Heo6XoANMbIX ANS NpeAo T BpaLLeHNs NoCcTaBKn Heco-
oTBeTCTBYWel NPoaYKLNM N YyCYyT NOTpebuTento.

MpumeyvyaHne — OfHMM N3 METOAOB AOCTWKEHUSA OMNepauyioHHOro MnJaHUpoOBaHUA W yrnpaBfeHus
MOXeT OblTb WUCMOJIb30BaHMe MHTEerpnpoBaHHbIX MNO3TarHbIX NPOLECCOB.

B 3aBucumocTwN OT opraHusaumm, TpeboBaHU NnoTpedbuTenei, Nnpoagykunm mn ycnyr, opra-
HU3auunsa A0JHKHa NaaHMpoBaTb CO3[aHue Npoaykuuu n npefocTaB/eHne yenyr B YNopaL0YeHHOM
M ynpaB/isemMoM BuAe, BK/O4Yas 3ansiaHMpoOBaHHble MePONPUATUA, BbIMOJIHAEMble B MJ/1IaHOBOWA

10
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nocnepoBaTe/lbHOCTMU C Lie/ibl0 COOTBETCTBUA TpeboBaHMAM Npu foNyCcTMMOM PUCKE, B paMKax
LOCTYIMHbIX pecypcoB u rpadguka padboT.

MpuMeuaHne — Takas AesTeNbHOCTb YacTO Ha3biBaeTCS NaHMPOBAHMEM NMPOEKTOB, MEHEAKMEH-
TOM NPOEKTOB UM MEHEAKMEHTOM MPOrpamm.

Pe3ynbtaTbl 4aHHOTO NaaHMpoBaHMA OO/DKHbI COOTBETCTBOBATb yCI'IeUJHOﬁ OeATeNnbHOCTN opraHnsaunn.

MpumeuyaHue — J[JoKyMeHTUPOBaHHasA UHOPMALUS, ONPeaessiolas NpoLeccbl CUCTEMbl MeHes-
XMeHTa KayecTBa, a TakkKe Pecypchbl, 3afleliCTBOBaHHbIE B OTHOLLUEHUN KOHKPETHbIX MPOAYKUUN, YCITYTW,
NPoeKTa WM KOHTPaKTa, MOryT pacCMaTpMBaTbCA Kak MN/iaH no Kauec TBY.

OpraHu3auns 4o/HkHa ynpaBnATb 3anaaHupoBaHHbLIMU U3MEHEHUSAMU N aHaN3MpoBaTb NOCNeACTBUSA He-
npesyCMOTPEHHbIX U3MEHEHWIA, NPYHMMAs NP HEOOXOAMMOCTM MEpPbI MO CMSATYEHUI0 HEeraTUBHbIX BO3AECTBUIA.

OpraHusauns go/mxkHa obecneumBaTtb, YTOObl MpoLecchl, NepefaHHble Ha BbINO/IHEHUE BHELUHUM opra-
Hu3aumMam, Haxoaunucb nog ynpasneHvem (cm. 8.4).

OpraHusaumnsa [oJXHa onpeAennTb, BHeAPUTb U NogaepXmBaTb Npouecc naaHUpoBaHUA ©
ynpaB/ieHUs1 BPEMEHHOI UM NOCTOSHHOW nepegayeil paboT ANA o6ecneyeHUss NOCTOSHHOIO Co-
OTBETCTBMUA pPaboT bl yCTaHOBNEHHbIM TpeboBaHUaM. MNpouecc f0/MKeH 06ecneynThb ynpasieHune
nocneAcTBUSAMU U pUckaMmu npu nepegave paboT.

MpumeuyaHue — [ns ynpaereHus nepegadeit paboT OT OpraHM3aLun BHELLUHEMY NMOCTaBLUUKY Un
OT BHELUHero nocTasL/Ka APYroMy BHELUHeMy MOCTAaBLUUKY HYXHO MCMONb30BaTb TpeGoBaHus 8.4. [ns
yrnpaB/feHnsi Nnepegayeit paboT ¢ 04HOI NPOM3BOACTBEHHOV NIOWAAKN OpraHn3aLy Ha ApYTyo WK OT BHeLU-
Hero NocTaBLLUMKa opraHusaunn ciefyeT pyKoBoAC TBOBaTbCA 8.5.

8.1.1 YnpaB/sieHUe onepaunoHHbIMU pucKkamu

OpraHunsaynsa [oskHa nnaHMpoBaThb, BHEAPATbL W KOHTPO/IMPOBaATbL MPOULECC ynpaB/ieHUs
onepaunoHHbIMU pUCKamMun A8 AOCTUXEHUA COOTBeTCTBYHOWNX TpeboBaHnn. K gaHHOMY npo-
Leccy B COOTBETCTBMUN C OCOBEHHOCTAMU OpraHusaummn, n3gennii 1 ycnyr moryT OTHOCUTbCS
cnepyroume QYyHKLNN:

a) pacnpegeneHne o06s83aHHOCT e NO ynpaB/ieHN0 onepaLMoOHHbIMU PUCKAMU;

b) onpepenieHne KpUTEPUEB OLLEHKN PUCKOB (Hanpumep, BepOSTHOCTb, NOocCneAcTBUA, CTe-
neHb AONYCTUMOCTMU PUCKA);

C) BbIsiB/IEHNE, OLleHKa N MHPOPMMPOBaHME O BO3HMKAKLWNX PUCKaxX NO BCEMY TexHoioruye-
CKOMY npotLieccy;

d) onpegeneHve, BHeApeHWE N ynpaB/ieHWe MepaMu N MEPONPUATUAMN NO CHUMKEHUKD PUCKOB,
npesblWaLLNX YCTaHOB/IEHHbIE KPUTEPUN NPUEMIEMOCT U PUCKA;

e) JONYCTUMOCTb PUCKOB, OCTAaBLIUXCA NOC/e MPUHATMUA MeP MO NX YCTPaHEHNIO.

MpumeyvaHuna

1B 6.1 onpefeneHbl PUCKN Y BO3MOXHOCT U MPY NJIaHNPOBaHUN CUCTEMbI MEHEPKMEHT & KayecTBa opra-
Hu3aummn, cdepa npumMmeHeHus 8.1.1 orpaHnyeHa puckamu, CBA3aHHbIMK C paboymmMu npoueccamm, Heo6xoaAnMbI-
MU AN obecneyveHns NPon3BOACTBa U34eNnii U oka3aHWsa COOTBETCTBYOWMX ycnyr (cm. pasgen 8).

2 B aBMaLMOHHON, KOCMUYECKOM 1 060POHHOM 0T Pacnsax pyCK, Kak NpaBuo, BbIpaXkeH B TepMUHax Bepo-
ATHOCTW BO3HMKHOBEHUS COBbITUA N TSXECTW ero nocneacTBuiA.

8.1.2 YnpaBsieHue KoHUrypaumei

OpraHunsayna Ao/HKHa NJaHMpoBaTb, BHEAPATbL U YNpaBisaThb NPOLLECCOM MeHeAXMEHTa KOH-
durypauynii npoAyKUUnM Nycnyr no Mepe BO3MOXHOCTMW A8 obecneyeHnsa ngeH Tudukaumm nynpas-
NneHnsa PU3NYEeCKNMN N TEXHUYECKNMN XapaKTepUCTNKAMN HA NPOT SAXXEHNN BCEMTO XXNU3HEHHOTO L UK-
na n3pgenusa. 3TOT NPouecc 4OJIKEeH:

a) ynpasnaThb UAeHTUPUKaLNENR N NPOC/EXNBAEMOCTbIO NMPOAYKLMN NO OTHOLWEHNO K Tpe-
60BaHMAM, BKIKOYas peain3aynio yCTaHOBJ/IEHHbIX U3MEHEHWNI;

b) o6ecneuynBaTb, YTOObl JOKYMEHTMpPOBaHHaa nHdopmaunsa (Hanpumep, TpeboBaHUA, AOKY-
MeHTauunsa No NpoeKTUpPoOBaHWIO, Bepudurkaumm, sanmgaunmn, npnemMke npoagykunmn) cooTBeTCTBO-
Bana peasibHbIM CBOWCTBaM NpoaykKuunn/ycnyr.

8.1.3 be3onacHoCTb NpoayKuuu

OpraHusaunsa Ao/hkHa njaaHupoBaTb, BHEAPATbL WM ynpaBnaATb npoueccamu, Heob6xXoaAnMbIMU
Ana obecnevyeHns 6e30NacHOCTM NPOAYKUUU, B TEUYEHUE BCErO XM3HEHHOrO uukKaa npoaykuum no
Mepe BO3MOXHOCTMU.
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MpumeyaHue — K TakMMm npoLeccam OTHOCSTCS:

- OLEeHKa onacHbIX (DaKTOPOB Y yrpaB/ieHne COOTBETCTBYIOLMMM puckamu (cm. 8.1.1);
- ynpaB/ieHue 3/1eMeHTaMu, KpU TUYECKUMU C TOUKM 3peHnNst 6e30NMacHOCTU;

- aHa/M3 npousoLleLnx cobbiTHiA, BAUSIOWMX HA 6€30MacHOCTb, 1 OMOBELLEHUE O HUX;
- MHOPMUPOBAHME O TaKMX COBbITUAX U 0GyUeHNe NepcoHasa.

8.1.4 TlMpepoTBpaw,eHNe NOCTAaBKN KOHT paakTHbIX N3genunii

Mo mepe BO3MOXHOCTMW OpraHnu3aLmsa AosxKHa naaHnpoBaThb, BHEAPATb U ynpaBasaTb nNpouec-
camMu Ans npefoTBpalleHUs UCNOo/Ib30BaHMSA KOHTpadakTHbIX UAKM NOA03PUTENbHbIX U3LENNi un
O X BK/IOYEHNSA B NPOAYKLMIO, NOCTaB/IAEMYI NOTPedGUTENIO.

MpumeuvaHune — [py NAaHNPOBaHMUM NPOLECCOB NPefoTBpaLLEeHUS UCNOb30BaHUA KOHTpadakT-
HbIX U34enunii crnefyeT pacCMOTpPeETh:

- NOAroTOBKY N O3HaKOMJ/1IEHNEe OTBETCTBEHHbLIX NN O NpeaoTBpaleHnn MCcnosib30BaHNA KOHTpPa-
haK THbIX N30enunii;

- NPVUMEHEHNE NPOrpaMMbl MOHUTOPUHIA yCTapeBaHusl U3Lenuii;

- KOHTPO/Ib 3a NPOAYKUMEN, NPUOBPETAEMON Y CTOPOHHUX OPUTMHA/IBHBIX WX YNOTHOMOYEHHbIX NPO-
n3soguTeneid, ynosIHOMOUYEHHbIX AMCTPUOBLIOTOPOB UKW U3 APYTUX 0406PEHHbIX NCTOYHUKOB;

- TpeboBaHMA K 06ecneyeHNo NPOCAEXNBAEMOCT Y AeTanell U KOMMNAEKTYHOLLNX U3[e/nii JO UX OpUru-
Ha/IbHbIX WM aBTOPU30BaHHbIX MPOM3BOANTENEN;

- METOAMNKN KOHTPO/IS N UCNbITaHUsA 415 BbISABIEHUSA KOH T padak THbIX U34enuid;

- MOHUTOPUWHI OTYETHOCTM O KOHTpPadaK THbIX AeTaNAX N3 BHELUHNUX NCTOYHUKOB;

- N30/1AUMI0 1 OTHET O NOAO3PUTE/IbHbIX UW BbISBMIEHHbIX KOHTPadak THbIX AeTa/sX.

8.2 TpeboBaHMA K NPOAYKLUN U yCnyram

8.2.1 CBA3b C NOTpebUTENAMU

CBAA3b C NOTPEOUTENAMU [O/KHA BKAOYATL:

a) obecneyeHne nHopmaumein o NPoOAYKUMM 1 ycnyrax;

b) 06paboTKy 3aNpoCcoB, KOHTPAKTOB W/IM 3aKa30B, BKAOYASA UX U3MEHEHMWS;

C) noslyyeHne 0T3bIBOB O MPOAYKUMMW U ycnyrax oT noTpebutenei, BkawYas npeTteH3nn notpebuTtenei;

d) o6paweHne nnu ynpasneHne Co6CTBEHHOCTbIO NoTpebutenei;

€) ycTaHOB/IeHME cneumnasnbHbiXx TpeboBaHUi K 4eNCTBMAM, NpeanpuHUMaeMbiM B HenpeaBuMAeHHbIX 06-
cToATenbCTBaX, NPU HEO6X0AMMOCTH.

8.2.2 OnpepeneHne TpeboBaHU, OTHOCALWMUXCHA K NPOAYKUUM U yCayram

Mpu onpegeneHnn TpeboBaHWn K NPOAYKUUU U ycriyraM, KoTopble ByayT npeanaratbcs nNoTpedutensm,
opraHusauuns gomxkHa ybegntecsa B TOM, YTO:

a) TpeboBaHMA K MPOAYKUUM 1 yCayram onpefeneHsl, BKYas:

1) Tpe6oBaHNA [ENCTBYOWMX 3aKOHOAATEbHbIX, HOPMATUBHbIX U NPaBOBbIX JOKYMEHTOB,
2) TpeboBaHNA, paccMaTpuBaeMble opraHusauuneli kak Heo6xXo4UMbIE;

b) TpeboBaHMA K NPOAYKLMW U ycnyram, KOTOpble OHa npejnaraeTt, MOTyT 6biTb BbINOJIHEHbI;

C) cneunanbHble TPebOBaHUA K U34eNNAM 1 ycnyram onpegesieHbl;

d) onepaynoHHble pUCKkn (Hanpumep, HOBble TEXHOMOTNK, BO3MOXHOCTMU U cnocobHocTun obe-
CNeuynThb NOCTAaBKN B CXKaThble CPOKU) OnpeseneHbl.

8.2.3 AHanun3 TpeboBaHU K NpOoaYKUUN 1 yCcayram

8.2.3.1 OpraHusaynsa gosmkHa y6eamteca B TOM, YTO 06/1agaeT CNOCOOGHOCTbIO BbIMOMHATL TPe60BaHUS,
npeabsaBAseMble K NPOAYKUMW W yc/yram, KOTopble OHa npepsaraeT notpebutensm. OpraHusauus LoOJKHa
NPOBOANTL aHanu3, Npexae YeM MPUHATb 0643aTeNbCTBO MOCTaBUTb NPOAYKUUIO WAW NPefocTaBuUTb YCyru
notpebutensam, AN TOro 4YTo6bl yyecTb:

a) TpeboBaHus, ycTaHOB/IEHHbIE NOTpebUTeNnemM, B TOM yncne TpeboBaHMNSA K NOCTaBKe U AEATE/IbHOCTYU
nocse NocTaBKu;

b) TpeboBaHus, He 3asB/IEHHbIE NOTpebuTesiem, HoO Heo6xoAUMbIE A1 KOHKPETHOro Wau npeanosarae-
MOro MCNO/b30BaHUA, NPU HaIU4YUM AOCTOBEPHON MHopMaLmnK;

C) TpeboBaHusA, yCTaHOB/IEHHbIE OpraHmsaynei;

d) TpeboBaHMA 3aKoHOAATENIbHbIX, HOPMATMBHbLIX U MPAaBOBbIX AOKYMEHTOB, MPUMEHUMbIE K NPOAYKLUN
n ycnyram;

e) TpeboBaHMA KOHTpaKTa uau 3akasa, oTanvyalLwmecs oT paHee chOpMyIMPOBaAHHBIX.
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OTOT aHanns fosixeH 6bIThb COrflacoBaH C COOTBETCTBYLWMMN NogpasaeneHnamMmn opraHm-
3auun.

Ecnuv npu npoBeAeHUN aHannsa opraHmsauuns onpegenisieT, YTO HEKOTOpble TpeboBaHMA MNo-
TpebnTensa He MOryT OblTb BbIMNO/IHEHbI N MOTYT 6blTb BbINO/IHEHbI TO/IbKO YacTWUYHO, Opra-
HM3aumMsa A0/KHA OTOBOPUTbLCSA O B3aMMOMNPUEMIEMOM TpPeboBaHNM C NOTPe6GUTENEM.

OpraHusaymsa gosmkHa ob6ecneynTb, YTOOblI 6bLIM NPUHATHI PEeWeHus No TpeboBaHMSAM KOHTpakTa Wau
3akasa, OT/InYalLWMMCs OT paHee YCTaHOB/EHHbIX.

Ecnu notpebutenst He BbiaBUraeT LOKYMEHTMPOBAHHbIX TpeboBaHW, opraHuM3auusa Ao/HKHa MoATBep-
ANTb ero TpeboBaHUsA 40 NPUHATUSA K UCNOJTHEHWIO.

MpumeuyaHne — B HEKOTOPbIX CUTyaLWsIX, TakUX Kak NMPOAAXU, OCyLLecTB/sieMble yepes3 VIHTepHET, Heuene-
c006pa3Ho NPOBOAUTL OhULMANbHBIV aHAIM3 KXKAOTO 3aKasa. BMECTO 3TOro aHa/Iu3 MOXET PacnpoCTPaHsATbCA Ha COOT-
BETCTBYIOLLYH MH(hOPMALMIO O NPOAYKLMM, TaKyH Kak KaTasiory.

8.2.3.2 OpraHusayms go/HKHa pPerucTpmpoBaTb U COXPaHATb AOKYMEHTMPOBAHHYH MHGOpMauuio, Ha-
CKOJIbKO 3TO NMPUMEHMMO, B OTHOLLUEHUN:

a) pe3ynbTaToB aHanunsa,

b) NO6bLIX HOBbIX TPE6OBAHMIA K NPOAYKLUN W yCayram.

8.2.4 V3meHeHUsA TpeboBaHU K NPOAYKLUM U yCayram

Ecnu TpeboBaHMa K NpoAayKuuUu WU ycryram U3MeHeHbl, opraHusaumnsa foshkHa ob6ecneyuntb, 4tobbl B f0-
KYMEHTUPOBaHHYI MHOpMaLWo 6biM BHECEHbI MOMNPaBKW, a NepcoHasn Obla NOCTaBNeH B U3BECTHOCTb 06
N3MEHMBLUMXCHA TpeboBaHUAX.

8.3 [MMpoekTMpoBaHue 1 pa3paboTka NPoAYKUUU U yCayr

8.3.1 O06uwune nonoxeHus

OpraHusaumusa go/mxHa paspaboTaTb, BHeApPATb U NOAAEPXMBATb MPOLECC MPOEKTMPOBaHUS 1 pa3paboT-
kn ons obecnevyeHna nocnegylow,ero Nnpou3BoACTBa NPOAYKLUM UNN NpefoCcTaB/ieHUs yCciyriu.

8.3.2 NnaHupoBaHMe NPOEKTUPOBAHNA N pa3paboTku

Mpn onpepeneHnun 3TanoB M CPeACTB ynpaB/ieHUA MPOEKTMpOBaHMEM U pa3paboTkoil opraHusauus
[O/KHa paccMmaTpuBaTth:

a) xapakTtep, NPoAO/MKUTENBHOCTb U C/IOXHOCTbL paboT No NPOEKTUPOBaHWUIO U pa3paboTKe;

b) Tpebyemble cTaguu npouecca, BKAW4Yas NpoBeAeHWE MPUMEHUMbIX aHasM30B MPOEKTUPOBAHUA W
pa3paboTku;

C) YCTaHOBJIEHHbIE AEiICTBUA B OTHOLIEHUN BepudrKkaunm n Bannganmm npoekTMpoBaHns 1 pa3paboTku;

d) 06A3aHHOCTM, OTBETCTBEHHOCTb M NOJITHOMOYMS B 06/1aCTM NPOEKTUPOBaHNSA U pa3paboTku;

€) BHYTPEHHME W1 BHELUHNE pecypcbl, HEOOX0ANMbIE ANA NPOEKTUPOBAHNA 1 pa3paboTKM NPOAYKLUN W YCAYT,;

f) Heo6xoAUMMOCTb B ynpaB/ieHUM B3anMOLENCTBUAMU MexXAy nuuamu, yyacTBylLWMMM B npouecce npo-
€KTMpOBaHNSA 1 pa3paboTku;

0) Heob6xoAMMOCTb BOB/ieYeHUs noTpebuTeneli n nonb3oBaTenieil B NpoLecCc NPOEKTMPOBaHMS U pas-
paboTku;

h) Tpe6oBaHua Ana nocsefyLLero NpoM3BoACTBa NPOAYKLAN W YCAYT;

i) ypoBeHb ynpaB/eHuUss NpoLeccoM MNPOEKTUPOBAHMSA U pa3paboTKu, OXuMAaeMblli noTpebutensmum u
APYTMMWN 3aHTEpPecoBaHHbIMU CTOPOHaMU;

j) LOKYMEHTUPOBAHHYIO UHIOPMaLUD, HEO6XOAMMYK A/ AEMOHCTPaUUM BbINO/IHEHUA T peboBaHuUii
K NPOeKTNpoBaHU n paspaboTke.

Mpn Heo6Xxo4MMOCTMU OpraHu3sauusa AOJDKHa pasfenuTb Npouecc NpoekTupoBaHua v paspa-
60TKM Ha OT Ae/ibHble onNepauuu u AN KaXAorn onepaunum onpeasennTb KOHKPETHbIe 3a4a4un, Heob-
XOo4AUMble pecypcCbl, 06893aHHOCTMN, COCTAaB KOHCTPYKTOPCKOM AOKYMeHTaLumn, a Takke BXOAHble U
BbIXOAHbl€ [aHHble.

Mpwn nnaHnpoBaHUM NMpouecca NPoeKTNpPoOBaHUA 1 pa3paboTKM HEOBXOANUMO YyUMThbIBaThb BO3-
MOXHOCT W No obecneyeHnto Bepudukayum, UCNbITAHNIO N TEXHUYECKOMY OOCIYXUBaAHNIO NMPOAYK-
uun nycnyr [cm. 8.1 a)l.

8.3.3 BxogHble gaHHble AN NMPOEKTUPOBaHUA N pa3paboTku

OpraHusauma fo/hkHa onpefenutb TpeboBaHMA, MMelLne BaxHoe 3HavyeHue A5 KOHKPEeTHOro Buja
NPoeKTUpyeMbIX 1 paspabaTbiBaeMbIX MNPOAYKLUN U YCAYT.

OpraHusaums f0oMXHa pacCcMOTpPeTh:

a) (UYHKUMOHanbHbIE W 3KCN/yaTaunMoHHble TpeboBaHus;
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b) nHopmauuio, NonyyeHHy M3 npeabliaywein aHanorMyHol AesiTeNIbHOCTM MO NPOEKTUPOBAHUIO U
pa3paboTke;

C) 3aKoHOAaTesIbHble U HOPMATUBHbIE NPaBOBble TpeboBaHMUS;

d) cTtaHAapTbl MK CBOAbI NMPAKTUK, KOTOPble opraHu3auus ob6s3anack NPUMEHSTh;

€) BO3MOXHble MOoCneACTBUA O0TKa30B, CBA3a@HHbIE C XapakTepom NpoAyKLWW W YCAyr;

f) Npn BO3MOXHOCTW BO3MOXHble NOCeACTBUSA ycTapeBaHUs (Hanpumep, maTepuanos, Npo-
LeccoB, KOMMNAEKTYHLWNX n3genmnii, obopyaoBaHuns, npoaykyun).

BXxogHble AaHHble AO/MKHblI OblTb afeKBaTHbIMU LM MPOEKTUPOBAHUA M pa3paboTku, a Takke ObiTb
NOSIHLIMW M HEMPOTUBOPEUNBLIMU.

MpoTvBOpeunss BXOLHbIX faHHbIX NPOEKTUPOBAHNS U pa3paboTku AO/KHbI ObiTb paspeLleHsbl.

OpraHusauus fonxHa perncTpupoBaTb U COXpaHATb AOKYMEHTUPOBAHHYI MH(OpPMAaLM0 N0 BXOAHLIM
[aHHbIM MPOEKTUPOBAHUA W pa3paboTKu.

MpumeuyaHune — OpraHuzauus Takke MOXeET pacCMaTpMBaTh B KAUECTBE UCXOAHbIX AaHHbIX Npu
NPOeKTUPOBaHWM 1 pa3paboTke APYryo UHIOPMALMIO, HaNpuMep CPaBHUTE/MbHbI aHaIN3 0T Ae/IbHbIX MoKa-
3aTesneil, faHHble, NPeAOCTaB/EHHbIE BHELLHMM NOCTAaBLUMKOM, AaHHbIE, NOJTyYEHHbIE BHY TPY OpraHu3auuu,
a Takxke 3KCnyaTal OoHHbIe AaHHbIE.

8.3.4 CpepactBa ynpaB/ieHUSA NMPOEKTUPOBAHUEM U pa3paboTKom

OpraHu3ayns go/kHa MPUMEHATb CpeAcTBa ynpaB/ieHUs NMPOLEeCcCOM MPOEKTUPOBaHUA U pa3paboTku
ANna obecnevyeHns yBepeHHOCTU B TOM, YTO:

a) pesynbTaTbl, KOTOPbIE AO/KHbI ObiTb AOCTUTHYTbI, ONpeAeseHsbl;

b) NnpoBeAeHbl aHa/N3bl A/ OLEeHMBAHNSA CMOCOOGHOCTM pe3ysibTaTOB NPOEKTUPOBAHNA U pa3paboTky Ha
npeamMeT BbINOSIHEHUSA TpeboBaHMA;

C) NpeAnpuHATLI AeicTBuA no Bepuchukaumm B Lensax obecrnevyeHnss COOTBETCTBUA BbIXOAHbIX AaHHbIX
NPOEKTUPOBaHNA 1 pa3paboTku BXOAHbIM TPe60OBaHMAM K NPOEKTUPOBAHUID U pa3paboTke;

d) npoBefeHbl geincTemMA No Banmgauum B Lensx obecnevyeHnss cCOOTBETCTBUA FOTOBO NpOAYKUUN U yC-
nyr Tpe60BaHUAM K YCTAHOB/IEHHOMY NMPYMEHEHUKO UM HAMEYEHHOMY MCMOJ/Ib30BaHMIO;

€) NpeAnpuHATHI HeobxoanMble AeCTBUA MO BbIABMEHHbIM npobnemam B Xofe aHanusa uan sepudu-
Kauum n Banugauunu;

f) BOKyMeHTMpoBaHHaa MHopMauusa 06 3aTuX A4encTBUAX 3aperucTpupoBaHa U COXpaHeHa;

0) OO/MHKHO ObIThb NOYYEHO pa3pelleHne gNna nepexoga Ha cnegyrwmii aTan.

B npouyecce aHanmsa KOHCTPYKUUKN 1 NMpouecca pa3paboTKM AO/HKHbI yHacTBOBaTb NpeacTa-
BUTeNnn nogpasfeneHuin, MMeLWnx oTHOWEHNE K CTaann(sam) NnpoekTupoBaHms n paspaboTku, Ko-
TOpble paccMaTpuBaK TCHA NpU NPOBELEHNN AAHHOTO aHannaa.

MpumeyaHne — AHaM3, BepudmKauus 1 Ba/IMAALMS NPOEKTUPOBAHWST U pa3paboTkM MMEKT pas/inyHble
uenm. OHW MOTYT GbIThb BbINOSIHEHbI MO OTAELHOCTY UM COBMECTHO MO Mepe NMPUMEHEHUS K MPOAYKLMM U yciyram opra-
HU3aLMN.

8.34.1 Ecnn pna Bepudgukaumm n Bannpgaumum Heob6xoaMmo npoBefeHUe UCNblTaHui, 3Tn uc-
NblTaHna AOMXKHbI OblThb 3an/aHMpPoOBaHHbIMN, HAXOANT bCSA MO KOHTpPOJEeM, Nepnoanyveckn nepe-
cMaTpuMBaTbCA U A0JIXKHbI 6bIThb AOKYMEHT allbHO 3aPMKCUPOBaHbI, A1 TOro 4YTob6bl rapaH TUpPo-
BaTb crieaytoLee:

a) nporpamMmma U MeToAuka NpoBefAeHUs NCNblTaHum nam TexHnyeckme TpeboBaHUA K Ucnbl-
TaHW cofepXaT ykaszaHue Ha TeCTUPYEeMbll 3leMeHT M UCNO/Ib3yeMble pecypchbl, onpegensaioT
uenu v ycnoBus NpoBefeHns UCnblTaHuin, napameTpbl, KOTOPble HEO6XO0AMMO 3adPUKCMPOBaTb, U
COOTBETCTBYOUWNE KOUTEPUN NPUEMKN,

b) Nnpoueaypbl TecTUPOBaHUA codepXaT MeTOoAbl NCNblTaHWi, KOTopble 6yayT MCMNONb30-
BaHbl, CNoco6 nposBefeHUs UCNbl TaHNA U MeT o/ 3anncu pe3y/ibTaTOoB;

C) 4NA NpoBefeHNA NCNblTaHuAa npeacTaB/ieHa KOppekKTHasa KoHurypaums TecTupyeMmoro
3/leMeHTa,;

d) TpeboBaHMA NporpaMmMbl U MeTOAUKM NPOBEAEHUSA UCNbITaHnii cobaaeHbl;

€) KpuTEepUn NPUEMKN COBMIOAEHDI.

KOHTPO/NIbHO-U3MePUTEe/IbHbIE NMPUBOPHLI, UCNOJIb3YyeMble NPU NPOBEAEHUN UCNbITaHusA, LOJXK-
Hbl KOHTPO/INPOBaATbLCA B COOTBETCTBUN C NosioxXeHnamn 7.1.5.

Mo 3aBepweHUN nNpouecca NPOeKTUPOBaHNA N pa3paboTKM opraHusauma AOJ/DKHa rapaHTu-
poBaThb, YTO OTYeThbl, pacyeTHbIe AaHHble, pe3yNbTaThbl UCAbITaHWUA N T. 4. MOTYT SABNATbCA
[0Ka3aTe/IbCTBOM TOro, YTO NPOeKT U3[eNnnsa uiam ycnyrn orsedyaeT yCTaHOB/IeHHbIM TpeboBa-
HUAM A58 BCeX UAEHTUAdULNPOBAHHbIX YC/IOBUI 3KCNayaTaLuun.
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8.3.5 BbIXOo4Hble AaHHble NPOeKTUpoBaHUA N pa3paboTku

OpraHusauunsa fgosxkHa obecneyntb, YTOObl BbIXOAHbIE AaHHbIE NMPOEKTUPOBAHUA U pas3paboTku:

a) COOTBETCTBOBA/IN BXOAHbIM TpebOBaHUSAM;

b) 6bINM afeKkBaTHbIMU A1 MOCNeAYLWmMX NPoLeccoB MPOM3BOACTBA MPOAYKUUM WU npefocTaB/ieHuns
ycnyr;

C) cogepxann TpeboBaHUA K MOHUTOPUHTY U U3MEPEHWUIO MO Mepe COOTBETCTBUSA, a Takxe Kputepuu
NMPUEMKU WU CCbIJIKA Ha HUX;

d) onpepenann xapakTepucTukn NPOAYKLUU U YCNyr, KOTOPbIEe NMEKT BaXHOE 3HaYeHune 415 UX LesieBo-
ro HasHayeHus, 6e3onacHoOro n Hajnexawero npefocTaB/eHuNs;

€) ykasblBaan No Mepe BO3MOXHOCTMW BCe KPUTUYECKME 3/1EMEHTbl, BK/loUYasa Nobble Kaoye-
Bble XapakTepucT KN, a TakKke KOHKPeTHble AeliCTBUA, KOTOpPble JO/XHbl ObITb NPUHATbLI B OT -
HOWEHUN AaHHbIX 3/1IEMEHT OB,

f) nmenn paspeweHne ynosiIHOMoOYeHHOro(bix) nnuya (nuu).

OpraHusauma fos/hkHa onpefenMTb faHHble, HeOOXoAaMMble AN TOro, 4To6bl MOXHO ObI/IO
naeHTudunposaThb, NPOM3BOANTb, KOHTPONNPOBATb, UCNOJ/Ib30BaTb U OCYLLECTBAATb TEeXHU-
yeckoe O06Cny>XuBaHne NPoAyKLUN.

MpumeyaHue — [aHHble MOTYT BKIOYATh!

- YepTexXu, NepevHn AeTasleld, cneundrkaumm, Heobxoanvible OJisi onpeaeneHnss KOHPUrypaLmm 1 KoH-
CTPYKTUBHbIX OCOGEHHOCTEl NPOAYKLMY;

- [JaHHble 0 MaTeprasiax, NpoLeccax, NPoOM3BOACTBE, C60pKe, TPaHCNOP TUPOBAaHNN, YNIAKOBKE U KOHCEp-
BaLMM NPOAYKLMU, HEOGXoAUMbIe A1t 06ecneyeHust 1 NnoaaepXaHnsi COOTBETCTBUS NPOAYKLMN UM YCITYTU;

- TexHUYecKue aHHble U CXeMbl PEMOHTA [/181 3KCM/TyaTauumn u 06CyXNBaHWS NPOAYKLN.

OpraHusaumsa fo/mKHa perncTpupoBatb Y COXPaHATb LOKYMEHTUPOBAHHYIO MHAOPMALMIO N0 BbIXOAHLIM
JaHHbIM NMPOEKTUPOBAHNA U pa3paboTKu.

8.3.6 MiI3ameHeHVA npoekTupoBaHuA n pa3paboTku

OpraHusauma go/mkHa UaeHTUduUnMpoBaTb, aHannu3mposaTb 1 ynpaBnaTb U3MEHEHUAMM, CAeNaHHbIMU
BO BpPeEMS Uau nocsie NpOeKTMpoBaHMa 1 pa3paboTku NpoAyKUUM W YCAYr, B TOW CTENEeHU, KoTopas Heobxoanma
Ana o6ecnevyeHns UCKIIOYEHUS HeraTUBHOMO B/IUSAHUS Ha COOTBETCTBME TpPebOoBaHUAM.

B opraHusaunm gonxeH 6bIThb peann3oBaH NPoLEeCcC, B KOTOPOM YCTaHOB/EHbl KpuTepun Ansd
yBeZlOM/IEHNA CBOEro NoTpebnTena 06 N3SMeHeHUAX, BANAIOWMNX Ha TpeboBaHuA noTpebuTens, 4o
UX BHepeHUsA.

OpraHusaumsa A0XKHA perncTpupoBaTb M COXPaHATb AOKYMEHTUPOBAHHY MH(opMaLuio no:

a) U3MEHEeHUSAM NPOEKTUPOBaHUA U pa3paboTku;

b) pe3ynbTaram aHann3os;

C) CAaHKUMOHNPOBAHUI M3MEHEHWIA;

d) geiicTBnAM, NpegnpuHATLIM 4159 NpefoTBpalleHns HebnaronpuaTHOIO BAUSHNUS.

M3mMeHeHnA Npuv NPoeKTUpoBaHUU n paspaboTKe AO0/MKHblI KOHTPONNPOBATHLCA B COOTBET-
CTBUM C TpeboBaHNAMM NMpoLecca ynpaBieHUs KOHUrypawmeii.

8.4 YnpaBneHue npoueccamu, NpoAyKUUER n ycyramu, NOCTaBASEMbIMU BHELIHUMU
nocTaBLUiMKaMu

8.4.1 O6uwwune nonoxeHus

OpraHusauuns fosmkHa obecneynTb COOTBETCTBME NPOLECCOB, NPOAYKLMUM 1 YCNyr, NOCTaBNAEMbIX BHELl-
HUMMW NOCTaBLMKAMMN, YCTAHOB/IEHHBIM TPe6OBaHUAM.

OpraHusaumsa fo/KHa HECTU OTBETCTBEHHOCTb 32 COOTBETCTBMWE BCE NOTYHYEHHOW M3BHE
NnpoAyKLunmn, NPoLeccoB W yCyr, BK/OYas rnoslyvyeHHble U3 UCTOYHUKOB, onpefesieHHbIX NOTpebu-
Tenem.

OpraHusaunsa AoJ/HKHa rapaH TMpoBaTb B c/lydae Heo6XoA4MMOCTMU, 4YTO B Npouecce yyacTBY-
10T BHELWHKWE NOCTAaBLYNKN, Ha3HAYEHHbIE UN YT BEPXAEHHbIEe NOTpPebuTenem, B TOM YnUC/e op-
raHmsaunmm, obecrneunBalrLe TEXHO/OrMYecKne npoLeccobl (Hanpnmep, cneyunasibHble Npouecchbl).

OpraHusauna [os/hkHa unaeHTuduumpoBaTb M ynpaBisasTb pUCKamu, CBSA3aHHbIMM C Npego-
cTaB/ieHneM 1N obecrieyeHMemM NPOLLECCOB, U34e/IUA N YC/IYT BHELWWHUMN NOCTaBLNKaMU, a TakKxe C
BbIOOPOM M BOB/1I€YEHNEM BHELIHUX MNOCT aBLNKOB.

OpraHunsaunsa go/mkHa TpeboBaThb, HTO0ObI €ee BHELWHME NOCTaBLMKN NPUMEHSANIN COOTBETCTBY-
IoLMe 3/1eMeHT bl YNPaB/eHUSA N KOHTPOJ/IA B OTHOLUEHNN CBOUX NPAMbIX BHELLIHUX NOCTaBLWWKOB UKU
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NocTaBWMWKOB BTOPOIro YPOBHS, AN TOro 4To6bl rapaH TUpoBaTb COo6/1t04eHME YCTaHOBMIEHHbIX
TpeboBaHuWA.

OpraHunzauus gosxHa onpefensitb cpefcTBa ynpaBieHus, NPUMeHMbIe A/ NMPOLECCOB, NPOAYKLUN U
yCnyr, NOCTaB/ISIEMbIX BHELWHUMMW MOCTaBLiMKaMuK, B TEX Cnyvasax, Koraa:

a) NPoAYKUMA W yCNyrn OT BHELIHUX MOCTaBLIMKOB MNpegHasHauvyeHbl A1 UX BK/KYEHWA B COCTaB Mpo-
AYKLUMW W ycnyr, npeanaraeMblx camoli opraHusaunei;

b) NpoAyKUMA M YCNYrM NOCTABASAKTCA BHEWHUMWN NOCTaBWMUKaAMK HanpsaMy noTpedutento(sam) oT ume-
HW opraHusaumm;

C) NPOLLeCC WM ero YacTb BbINO/HSAETCS BHELWHMM NOCTABLWMKOM B pe3ysibTaTte NpPUHATUS Takoro pelue-
HUS opraHun3aumei.

OpraHuzaumsa AonxHa onpeaennTb U NPUMEHATbL KPUTEPUMN OLEHKU, BbIGOpa, MOHUTOPUHIA pPe3ynbTaToB
[eATENBHOCTU, a TakKe NOBTOPHOW OLEHKM BHELWHUX NOCTABLLMKOB, MCXOAS M3 UX CMOCOBGHOCTM BbINOMHATL
npoLecchl UM NOCTaBAATL NPOLAYKUMIO U YCNYTU B COOTBETCTBUM C TpeboBaHuamMuK. OpraHmsanns fo/mxHa pe-
TMCTPUPOBATb U COXPaHATb AOKYMEHTMPOBAHHYI MHOpPMaLU 06 3TUX AeACTBUAX 1 O NH0ObIX HEOO6XOAMMbIX
LeNcTBMAX, BbITEKaLWMNX U3 OLEHOK.

MpnmedyaHne — Bnpouecce OLeHKM 1 BblI6Opa BHELLUHENO MOCTaBLLMKa OpraHn3auus MoXeT UCnosib-
30BaThb AaHHble 06 bEKTUBHbIX N HAAEXHbIX BHELUHUX UCTOYHUKOB (Hanpymep, MHopMaumnsa akkpeanToBaH-
HbIX B YCTaHOB/IEHHOM MOPsAKe OpraHoB Mo cepTUMKaLnum cMCTeM MEHeIXXMEHT a Ka4yecTBa WU/ NMpoLLeccoB
0406peHNsT BHELLHErNO NOCTaBLMKa rocyAapCcTBEHHbIMW opraHamMmu UM noTpebuTensmu). Vicnonb3oBaHne
TakuxX JaHHbIX MOXeT OblTb NIMLb OAHMM M3 3/1IEMEHTOB MpoLecca yrnpas/ieHNs opraHu3aumer BHELIHUM Mo-
CTaBLVKOM, U OpraHu3auns Npogo/mkaeT HeCTW OTBETCTBEHHOCTb 3a BepudmkaLmio TOro, YTO BHeLUHe
npegocTaB/isieMble MPOLLEeCChl, MPOAYKLUUA U YCYTM COOTBETCTBYHOT YCTaHOB/IEHHbIM TPeboBaHWsAM.

8.4.1.1 OpraHu3sauunsa A0J/KHA:

a) onpefennTb npouecc, 0683aHHOCTU M NOJTHOMOYNA A8 MPUHATUA PeWleHns O cTaTyce
0406peHNsi, N3MEHEHNS cTaTyca 0406pPeHNS U YCNOBUI yNpaBSseMOro NCNo/b30BaHNsS BHELIHUX
nocTaBLMKOB B 3aBUCUMOCTMU OT UX cTaTyca 0406peHus;

b) BECTW peecTp CBOUX BHELWHNUX NOCTAaBLMKOB, KOTOPbI/ BKIOYaeT cTaTyc 06 ogo6peHnn
(Hanpumep, ofgo6peH, 0f06peEH C yCNOBUEM, He 0406peH) n ob6nacThb AeiCTBUSA cTaTyca 06 ogobpe-
HUM (Hanpumep, TwUN U3genus, BUA Npouecca, aB TOPU3MPOBaHHbI NOCT aBLMK);

C) Nepuoanyeckun NpoBOAUTb aHa/ln3 pe3yNbTaToB paboT bl BHEWHNX NOCTaBLWUKOB, BK/IO-
Yyasi COOTBEeTCTBME NPOLECCOB, NPOAYKLMU N YCYT, @ TakXKe CBOEBPEMEHHOCTb MNOCTAaBKU;

d) onpegennTb feNcTBUSA, KOTOPble HEO6XOAMMO MPEANPUHATbL B TOM C/lyyae, eC/in BHeELU-
HWe NOCTaBLMKN HE COOTBETCTBYIT onpefesnieHHbIM TpeboBaHUAM;

e) onpefennTb TpeboBaHUA AN KOHTPONNPYEMOI AOKYMEHTUPOBaHHOW nHopmalmm, cos-
naBaeMol U/Mnm coxpaHsieMoi BHELWHNUMW NOCTaBLLNKaAMWU.

8.4.2 Twun u cTeneHb ynpas/ieHUs

OpraHunsaumna fo/mkHa obecneunTb, 4TOBObI Npouecchl, NPOAYKUUSA U YCAYTU, NOCTaBASAE€Mble BHELIHUMMU
nocTaBliMKaMmK, HE OKa3blBasin HEraTUBHOIO B/IUSIHUS HA CMNOCOGHOCTb OpraHn3aunn OTHOCUTENbBHO MOCTaBKU
CBOMM MOTpebuTeNnAaM NPOAYKUUWM U YCNYT HaA/exallero kauecTsa.

OpraHusaumsa gonxHa:

a) obecneuymBaTb, 4YTOObI MPOLECCHbI, MOCTAB/ASAEMble BHELWHMWMMW MOCTaBLMKAMU, HAXOAWUCH NOA,
ynpaB/ieHVEM €e CMCTEMbl MEHEIXMEHTa KavyecTsa;

b) onpefenaTb cpeAcTBa ynpaBieHNs, KOTOpPbIe OHa MJaHupyeT NPUMEHSATb Kak B OTHOLEHUN BHELUHEro
nocTasLiuKa, Tak 1 K NOCTaB/ISIEMbIM UM pe3ynbTaTam;

C) yunTbiBaTh:

1) BO3MOXHOE B/IMSHME MPOLECCOB, NPOAYKUMW W YCAYr, NOCTaB/SIEMbIX BHELWHUMW NOCTaBLLIMKAMM,
Ha Cnoco6HOCTb OpraHM3auuyM MNOCTOSIHHO ob6ecrneuynBaTb COOTBETCTBME TpeboBaHWAM noTpebuTeneii u
TpeboBaHUAM 3aKOHOAATEe NbHbIX, HOPMATUBHbLIX U MPAaBOBbIX AOKYMEHTOB;

2) pe3ynbTaTUBHOCTbL CPEACTB yNpaBieHNs, MPUMEHSEMbIX BHELWIHMM MOCTaBLNKOM;

3) pe3ynbTaTbl MNEPUOAMYECKON TMPOBEPKM [AeATEeNbHOCTMU BHELWHEro nocTaBuuKa
[cm. 8.4.1.1 ¢)];

d) onpegensaTb Bepudunkayuo nav gpyrve geiicTeud, Heobxoanwvbie ans obecrnevyeHns cooT-
BEeTCTBUSA NPOLLECCOB, NPOAYKLMN U YCAYF, MOCTaBNSE€MbIX BHELWHMMN NOCTaBLKaMu, yCTaHOB-
NIEHHbIM TpeboBaHUAM.

JeaTenbHoCTb N0 Bepudukayum nocTrynarwouwmnx N3 BHELWHNX UCTOYHUKOB NMpPOLLECCOB, NPO-
OYKUUN N yCNyr 0O/KHa 6bITb BbIMO/IHEHA B COOTBETCTBUN C pUCKaMN, NAEHTNHPULNPOBAHHbIMNA
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opraHusaumueii. Mo mepe BO3MOXHOCTU AeliCTBUS [O/MKHbI BK/AOYATb NPOBEPKY UKW Nepuogunye-
CKMe UcnblTaHua B TOM C/lydyae, ec/in Ccyw,ecTBYeT BbICOKUMIA PUCK HECOOTBETCTBUIA, BKIKOYas
NocTaBKy KOHTpadakTHbIX N34e/uii.

MpumeyvaHna

1 Bepuchukauusa norpebuTenem, BbINO/IHEHHAA Ha /TIOO60M YPOBHE LIENMOYKN NOCTAaBOK, He 0CBO6OXaaeT
opraHu3aumio oT OTBETCTBEHHOCTMU 3a 0b6ecneyeHe COOTBETCTBUSA NPOLLECCOB, NMPOAYKLNN N YCIyr BCEM
YCTaHOB/MEHHbLIM TpPeboBaHUAM.

2 leaTenbHOCTb MO BepudunkaLumm MOXeT BK/IHOYATb B Cebs:

- aHa/IM3 00BbEKTUBHBLIX CBUAETENLCTB COOTBETCTBUA NPOLIECCOB, NMPOAYKLUUN N YCNyr OT BHeELUHe-
ro nocTasLUuKa (Hanpumep, CONPoBOAMTE/IbHAaA AOKYMEHTauUus, cepTudunkaT COOTBETCTBUA, OTUYEThI 06
WCNbITaHUAX, CTaTUCTNYECKaA JOKYMeHTauus, JOKYMeHTauna no ynpassieHnio npoueccamn, pesysibTaThbl
BepuhmkaLm Npon3BoACTBEHHOIO NPOLLecca U OLEHKM MOCAeAYOLLNX N3MEHEHNI B NPOM3BOAC T BEHHOM MPO-
Lecce);

- VIHCMEKUMN 1 ayanThbl Ha TeppuTOpUM BHELLIHENO NOCTaBLUVKA,;

- aHann3 Heo6XxoANMOM AOKYMEeHTaumu;

- aHa/IN3 JaHHbIX 0406pPeHVs npougecca NPo3BoOACTBa U3AENNS;

- [laHHble 0 BepudmvKaLmnmn nNpoayKLmmn nocrie NosyyvyeHns npoayKummn Nnm okasaHus ycryru;

- aHa/In3 JenernpoBaHva BepudukaLum npoaykKummn BHeLLHEMY NOCT aBLLUNKY.

Ecnn npoaykuusa, nocTaBfsiemas BHEWHMM MNOCTAaBLWWKOM, 3anyueHa B NpPouM3BOACTBO [0
3aBeplIeHnsa BCcexX HeOOBXOAMMbIX MeponpuAaTUi NO NpoBepKe, TO AaHHbIN dhakT [O/KEH 6bliTb
YCTAaHOBJ/IEH U [AOKYMEHTa/lbHO 3addUKCMpOBaH, AJ/18 TOro 4rTobbl ob6ecrneynThb BO3MOXHOCTb
LanbHelwen 3aMeHbl N34enus, ecnum BnocneacTeum 6ygeT o6HapyXXeHO ee HeECOOTBeTCTBUE Tpe-
6oBaHUAM.

Ecnun opraHusauunsa genervpyeT Bepudurkaynio BHELWHEMY NOCTaBLNKY, OpraHu3aumsa go/mKHa
onpefennTb 06/1aCThb feflernposBaHna n TpeboBaHUA K AeflerMpoBaHunio, a TakxXe BHeCTU nepe-
YeHb fenernpoBaHHbIX MOSIHOMOYNNM. OpraHM3aunsa fo/HKHa Nepuofnyeckn OCYLLLeCTB/IATbL MOHMU-
TOPWHI AeNernpoBaHHON BepudUKaLm BHELLHEMY MOCT aBLUKY.

Ecnun ncnonb3yoT NPOTOKO/bl UCAbITaHWM BHELWHEro nocTasLwmka 419 sepupunkaumum n3sHe
nocTaB/IseMON NPOAYKLUMN, OpraHnsaumsa AO/HDKHa BHEAPUTb Nnpouecc Banngaumm TOYHOCTU Npo-
TOKOJIOB UCMbITaHWi, AN TOro 4Trobbl NOATBEPAN T, YTO NPOAYKLUUA COOTBeTCTBYeT ycTa-
HOBNIEHHbIM T peboBaHnaM. Ecnn noTpebnTenb UM opraHnsayusa onpegennna cblpbe B KayecTBe
CylW,ecTBEHHOro onepaynoHHOro pucka (HanpumMep, KpUTUYECKME 3/IEMEH T bl), OpraHn3anns 00JK-
Ha peann3oBaThb NpoOLECC Bangaunm TOYHOCT M NMPOTOKO/IOB UCMNbITaHuii.

8.4.3 WNH(popmauua, npegocrtasrsiseMas BHEWHUM NOCTaBLMKaM

OpraHusayms go/mkHa obecneymBaTb 4OCTAaTOYHOCTb TpeboBaHUA 40 X COOBLEHNS BHELWHEMY NOCTaB-
LLIMKY.

OpraHusauunsa fosxHa coobwartb BHELWHNM MOCTaBLiMKaM CBOM TpeboBaHUs, OTHOCALLNECS:

a) K noctaBnseMbIM npoueccam, NPoAYyKLMM U ycayram, BKAOYas ngeH Tudnkaumto cooTBeTCTBY-
IOLWNX TexHN4Yecknx gaHHblX (Hanpumep, cneyndukaumm, YyepTexn, TpeboBaHuAa K npoueccy, pabo-
yMe MHCTPYKUnun);

b) ogo6peHuto:

1) npoAyKuMK 1 ycnyr,
2) meTof0B, NpoLECCOB U 060pyA0BaHNS,
3) BbiNyCcka NpoAyKUMUN WU YCAYT;

C) KOMMETEHTHOCTN MepcoHana, BkwYas Heobxoanmble Mepbl NOATBEPXAEHUA KBanndukauuu;

d) B3auMoencTBmMi0O BHELLHEro NocTaBluka ¢ opraHusaumei;

e) NpMMeHAeMblM OpraHusaumeli ynpab/ieHUI0O U MOHUTOPUHIY pe3y/ibTaTtoB AeATes/IbHOCTU BHELUHero
nocTaBLUuKa;

f) peaTenbHOCTU MO BepudMkauum nav Banupauuu, KOTOpble opraHusauns Wi ee notpebutens npeg-
nonaratT OCyLWeCcTBNATbL N0 MECTOHAXOXAEHWNIO Y BHELIHEro NOCTaBLYMKa,;

[) KOHT PO/ 3a NPOLEeCCOM NPOEKTMPOBaHUA U pa3paboTKu;

h) cneynanbHbIM TpPeboOBaHUAM, KPUTNYHECKUM 3/1EMEHT AM WU KIOYEBLIM XapakKTepucT UKam;

i) ncnblTaHnam, KOHTPoOA 1 Bepudurkauum (BkAto4vaa Bepudumkaymo Npov3BOACTBEHHOIO
npouecca);

j) Mcnonb3oBaHMIO CTaTUCTNYECKUX METOAO0B A8 NPUEMKUN MPOAYKLUMN U CBA3AHHbBIX C HUMU
WHCT PYKLNI OpraHnsaLmmn no npuemMke;
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k) HeobxognmocTU:

- BHEApPEHUA CUCTEMbl MEHEI)XMEHT a KayecTBa,;

- MCMOJIb30BaHUA Ha3HaYeHHbIX AN 0406pPEHHbIX NOTpPebUTENEM BHELWHNUX NOCTaBLMKOB, B
TOM 4YMC/ie NICTOYHUKOB MPOLECCOB (Hanpumep, crneymnasibHbIX NPOLECCOB);

- YBeAOMJ/IEHUS OpraHnsaynm 0 HeCOOTBETCTBUAX NPOLLECCOB, NPOAYKLMW UAN YCYT, a TakK-
XX€e MosiydyeHnsa ofobpeHns gnd ux NCNOAb30BaHUSA;

- HeAOMNYLWEHNA UCMOMb30BaHUA KOHT padpakTHbIX nsgenuim (cm. 8.1.4);

- yBeAOM/eHNS opraHnsaynn o6 naMeHeHUsax, BHOCUMbIX B MPOLUECCHI, N34eANa UKW YCNYTn, B
TOM 4Yuc/ne CMeHe BHELWHNX NOCTaBLWUKOB Ui MecTa NPoM3BOACTBAa, a Takxe nonyyeHnsa ogobpe-
HUSA OpraHMsaynumy B OTHOWEHUN AAaHHbIX U3MEHEHWUI;

- OBefeHUsA A0 CBefeHUSA BHELWHNX NOCTAaBLNKOB nMHopMayunum o NpUMeHMbIX TpeboBaHu-
AX, BKAoYaa TpeboBaHMa noTpebuTens;

- NpegocTaB/1eHNsa 06pa3L0B UCNblTaHWi 418 nonyvyeHus ogobpeHnsa paspaboTunka, NpoBep-
Kun/Bepndunkaymnm, paccrnegoBaHnsa Uan ayamTa,;

- COXpaHeHusa AOKYMEHTUPOBAaHHOW MHOopMauun, BK/IOYaAA CPOKM XpaHeHus n TpeboBaHusA
no yTuansauunu;

) npaBy AocTyna, KOTOPOe NpefocTaB/AsgeTCA opraHmsaummn, ee NnoTpebuTeNsaM U KOHTpPO-
NUpylowmnm opraHam, BO BCe COOTBeTCTBYHLULMe NoMel,eHnsa/nogpasgeneHnsa n Ko BCce OKYMEH-
TWNPOBaHHOW MHoOpMauum Ha NIO60M YPOBHE LLENOYKU MOCTaBoK;

T) obecnevyeHnto TOro, 4To6bl NepcoHan 6bl/1 OCBEAOM/IEH:

- 0 ero BK/age B COOTBETCTBUE NPOAYKLUNN NAN YCAYTN YCTaHOBMIEHHbIM T peboBaHUAM,;

- ero Bk/flage B 6e30NacHOCTb NPOAYKLUN;

- Ba&XHOCTMW 3TUYECKOrO NoBeAeHus.

8.5 Tlpou3BOACTBO NPOAYKLUU U NPeAoCTaBMeHne ycnyr

8.5.1 YnpaBJsieHue NpPoM3BOACTBOM MPOAYKLMN N NpenocTaB/ieHUEM YCnyr
OpraHunsaumsa fo/KHA OCYLWecTB/IATL MPOU3BOACTBO MPOAYKLMU W NpefoCcTaB/fieHne ycnayr B ynpasnse-
MbIX YC/10BUSAX.
YnpaBnsemble yC/I0BUA AO/DKHbI BKIOYaTb B ce6s N0 Mepe BO3MOXHOCTU:
a) AOCTYMHOCTb AOKYMEHTMPOBAHHOI MHpopMaLumn, onpeaensowei:
1) xapakTepucTuku Npon3BOAMMONA NPOAYKLWUWN, NpefocTaBAsAeMbiX YCAYyr Uan ocylecTBiseMon ge-
ATENbHOCTY;
2) pe3ynbTaTbl, KOTOPbIE AO/MKHbI ObITb AOCTUTHYThI.

MpumeyvaHund

1 lokymeHTUMpoBaHHas MHdopMauus, onpefensarowas XxapakTepUCcTUKM NPOAYKLMN N YCNYTN, MOXeT
BKNOYATb UNPPOBbIE AaHHble ANs onpefeneHus NpoayKuuu, 4YepTexu, NepedHn geTasieil, MaTepruanoB U
cneummkKaumm NpPoLILeccos.

2 lokyMeH T MPOBaHHas MHopMaLms, Heobxoarmas A1 NPOBOAMMbIX Onepaunii n An18 AOCTWKEHUS pe3y/ib-
TaToOB, MOXET BK/IOYATb B Ce65 6/10K-CXeMbl MPOLECCOB, NPOM3BOACTBEHHbIE MaHbl, JOKYMEHTaumio (Hanpu-
Mep, MapLUPy THbIE KapThl, KapTbl NPOLECCa, 3aKa3bl Ha BbIMO/IHEHNE PAab0T) N JOKYMEHTbI N0 Bepudmkaumu;

b) [OCTYNHOCTb U NPUMEHEHUE PECYPCOB, NOAXOASLLMUX AN OCYLLECTB/IEHUA MOHUTOPUHIA U U3MEPEHWIA;
C) OCYyLLeCTB/IEHNE [AEATENbHOCTU NO MOHUTOPUHIY U U3MEPEHUID Ha ONpepfesieHHbIX 3Tanax C LeNbio
Bepudukaumm coOTBETCTBMA NPOLECCOB WU WX BbIXOAOB KPUTEPUAM YNpaB/ieHWsl, a Takke COOTBETCTBUS
NPoOAYKLMUN N yCNYT KPUTEPUSM MPUEMKU, Kak TO:
1) o6becneyeHne TOro, 4Tob6bl 4OKYMEHTMPOBAHHAA MHPOPMaLNS AN MOHUTOPUHIa U ns-
MepeHUii No Nnpuemke NPOAYKLUN BKAOYana:
- KpuTeEepuun Ans8 NPUHATUSA U OTKIOHEHUS;
- nocniegoBaTeNbHOCTbL onepaunii No Bepudmkaumm, KOTopble A0/MKHbI 6blTb BbINO/HEHDI;
- pe3ynbTaTbl U3MEPEHUI, KOTOpPble A0/MKHbI 6blITb COXpaHeHbl (KaK MMHUMYM yKalaHue Mo
npuemMke UanM OTK/OHEHUNIO);
- MHopMauuto o0 cneynasrbHOM HEOBXOAMMOM KOHTPOJ/IbHO-U3MEPUTENIbHOM 060py[O0BaHNMN
M UHCTPYKLUUM NO ero akcnayaTauuu;
2) obecneyvyeHne TOro, 4HTOObLI Npn oT60pe Npob B KaYeCcTBe cpeAcTBa NPUEMKU NMPOAYKLMN
MCNnonb3oBasicsa MnsaH BblI6GOPKM, NMOATBEPXAEHHbIN HAa OCHOBE MPU3HAHHbIX CTaTUCTUUYECKUX
NPUHLUUNOB U NpefgHa3HauYeHHbI ANs NPUMEHEHUS;
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d) npumeHeHVe cOOTBETCTBYHOLW e MHPPACTPYKTYpPbl 1 cpelbl A8 (PYHKLMOHUPOBAHMSA NPOLECCOB.

MpumeuyaHue — [logxoaswaa MHPACTPYKTYypa MOXET BKIHOUATb CPeAcTBa [/ U3roTOB/EeHUs]
KOHKPeTHOW NpoayKLny (HanpymMep, NpUcnoco6/1eHnsl, MHCTPYMEHTbI, LWab/ioHbI) U NporpaMMHOe 06GecreyeHue;

€) Ha3HayeHne KOMMNEeTEHTHOro NepcoHasna C COOTBETCTBYHL e KBanudukaymei;

f) Bannpaumio n nepnoamyeckyo NOBTOPHY Basuaauuio CnOCOGHOCTU MPOLLEeCcCOB NPOM3BOACTBA MNPO-
AYKUUN N OKa3aHUA ycnyr ooCcturatb 3anjlaHUMpPOBaHHbIX pe3y/ibTaToB B TEX Cay4dadX, Korga KOHEYHbI pe3ynb-
TaT He MOXeT O6blTb BepnuumMpoBaH nocsefyoumMm MOHUTOPUHIOM WAW U3MEPEHNEM.

MpumeyvaHune — [laHHble NPOLECCHI MOTYT CUMTaTbCA cneunanbHbiMn (cm. 8.5.1.2);

) BbINO/IHEHWE AENCTBUIA C LEenbio NpefoTBpaLLeHMS OWNOO0K, CBA3AHHbIX C YE/IOBEYECKMM (DAKTOPOM;

h) ocywecTBneHne BbiNycka, NOCTaBKM M AEACTBUIA NOCAEe MOCTABKY;

i) onpegeneHne KpUTeEpUeEB KadecTBa BbIMOJIHEHNA paboT (HanpuMep, AOKYMEHTUPOBaHHbIE
cTaHgapThbl, 06pa3ybl, UAAKCTpPayun);

j) yueT BCex u3gennii B npoyecce nponsBoacTBa (Hanpumep, KOIMYeCTBO AeTasieil, 3akasbl,
BbINO/IHAEMble YacTAMU, U3[eNns C BbIAB/IEHHbIMU HECOOTBE T CTBUSAMN);

k) KOHTPO/b U MPOBEPKY BbIABAEHHbIX KPUTMUYECKUX 3/IEMEHTOB, B TOM 4YUC/I€ KJIHOYEBLIX Xa-
pakTepucTUK, B COOTBETCTBUU CYyCTaHOB/IEHHbIMM NpPOLLeccamu;

) onpefeneHne MeTOA0B M3MEPEHUSA MEPEMEHHbIX BEAMYUH (Hanpumep, Habop WHCTpPYMEH-
TOB, UBMEPEHUE Ha CTaHKe, KOHTPOJ/IbHO-U3MEPUTE/IbHAA annapaTypa);

T) BbIAB/IEHWE TOYEK KOHTPO/IA/NPOBEPKM B XO4€e TEXHONIOMMYECKOro npouecca B TOM Cny-
yae, KOrga cooTBeTCTBME ONpeAesieHHbIX MapaMe TPOB He MOXeT OblThb NOATBEPXAEHO Ha 6osee
no3gHNX cTagudax npouecca;

n) Halnyne CBMAETENbCTB TOro, 4YTO BCe 3anjaHMpOBaHHbIe onepauum No NPou3BOACTBY
N MHCMeKUunamMm/BepngmrKkaLumm 3aBepLlleHbl UM MHbIM 06pa3oM 3a0KYMEH TUPOBaHbl 1 pa3peLlleHbl;

p) ycnosus gnsa npegoTBpalleHnss, 06Hapy>XeHUsa N yganeHns nocTOPOHHUX NpeaMe T OB;

q) KOHTPO/Ib U NMPOBEPKY UHXEHEPHbIX CeTel N pacxXxoAHbiX MaTepunanoB (Hanpumep, BoAa,
CXKaTbll BO3AYX, 9/1EKTPO3HEPIUs, XUMUYECKME NPOLAYKT bl), €C/IM OHN MOTYT MOB/INATb Ha COOT-
BeTCTBUE NPOAYKLNN YCTAaHOB/IEHHbIM Tpe6oBaHuam (cm. 7.1.3);

r naeHTudnkaymio n perncTpaunio n3gennin, BbiNyweHHbIX AN NOCNeaYOWero Ncnoab3o-
BaHWSA B NMPOM3BOACTBEHHOM MpoOLECCe A0 3aBepLUeHUs BCeX HEOBXOAMMbIX KOHT POJ/IbHO-U3MEPU-
Te/IbHbIX MEPONPUATUNA, HTOObI 06eCcneYnThb BO3SMOXHOCTb Aa/ibHelle 3aMeHbl U34e/1ns, ecrin
BNocseAcTBUM 6yaeT yCTAaHOBJ/IEHO, YTO OHO He COOTBeTCTBYeT TpeboBaHUAM.

8.5.1.1 YnpaBrieHne NMpon3BOACTBEHHbIM 060pPyA0BaHMEM, UHCTPYMEHTAaMU U NPOrpaMMHbIM
obecnevyeHnem

O6opyaoBaHne, MHCTPYMEHT U NnporpamMHoe obecrneyeHne, UCNOJb3yeMble A8 aBTOMaTU-
3auumun, yrnpasJieHUss, MOHUTOPUHIa Uin N3MepeHuns NPon3BOACTBEHHbIX NPOLLECCOB, A0/IXXHbI NPOA-
TW Banngaunio A0 UX 4onyckKa K NpoOn3BOACTBY U A0O/DKHbI NOAAEPXXVUBATbCA B paboyeM COCTOAHUN.

JOMXKHbI 6bITb YyCTaHOB/IeHbl TPeboBaHWA MO XPaHEHNIO NPOM3BOACTBEHHOIO o60opya0oBaHns
WA MHCTPYMEHTaA, HaxXoAsWMNXCA Ha XpaHeHnn, BKIOYass Heob6xoanmbie nepuognveckmne NpoBepKu
KOHCepBaLnn UIn yC/IOBUN XpaHEHUS.

8.5.1.2 Banimpgaumna n KOHTPOJIb crneunanbHblIX NPoOLEeCCOB

Onqa npoueccos, pe3y/sibTaThbl KOTOPbIX HE MOTYT OblThb MPOBEPEHbI NPV NOMOL M NOCAenyto-
WX U3MEPEHUI, opraHn3aumns Ao/KHa pa3paboTaThb cneynasibHble Npouenypbl, BKAKOYan:

a) onpejeneHne KpUuTepues NPOBEPKN 1 Banujaunmn npoLeccos;

b) onpegeneHne ycnoBuiA coxpaHeHUsa cTaTyca Banugauuu,;

C) aTTecTauun NPon3BoACTBEHHbIX MOMELLEHNI U 060pPy[0BaHUSA;

d) kBanudukayuto nepcoHana;

€) MCMo/sib30BaHue cneyunasbHbIX METOA0B U NMpoueayp ANA peannsayunm npoueccoB U UX KOH-
Tpons;

f) TpeboBaHusA, NpeabsaABAsAEeMble K LOKYMEHTUPOBAHHON MHOpMaL M, KOTOpPY HeEOOX0AUMO
XpPaHNTb.

8.5.1.3 Bepudurkayunsa npons3BoACcTBEHHOIO npouecca

OpraHusayunsa p[oKHa OCYLEeCTB/ATb OeATeNIbHOCTb MO MNpoBepke NpPOM3BOACTBEHHOIO
npouecca, 418 TOro 4robbl y6eanThCA B TOM, UTO AaHHbIV NPON3BOACTBEHHbI Npouecc obecne-
yMBaeT M3roToOBJ/IEHNE NPOAYKLUUN, COOTBETCTBYHLWEN yCTAaHOB/MEHHbIM TpPe6oBaHNSAM.
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MpumeyaHue — 3STUMeponNpUATUSA MOTYT BK/IOUAThb B CEGS OLEHKY PUCKOB, UCCefoBaHre NOTEH-
umnana, uccrefoBaHue oyHKLMOHa/IbHbIX BO3MOXHOCTEN, a Takke NnaHbl Mo yrnpaBneHuto.

OpraHnsaums [o/HKHa MCNONb30BaTb BbIOOPOYHbI O6pa3el, M3 NepBOV NMPOU3BOACTBEHHOM
napTuu HOBOFO MU3AenMa uUnanM c60poOYvYHON eaAuHULUbI, ANA TOro 4YTobbl YyA4OCTOBEPUTbLCS B TOM,
4YTO NPOM3BOACTBEHHbIE MPOLECCHI, AOKYMEHTAaAUUA U MHCTPYMEHTbl MO3BOMAKT U3roTasnu-
BaTb M3genmsa n cb6opoyHble eguHULLbI, COOTBETCTBYHLUME YCTAHOB/IEHHBIM TpeboBaHuUAM. [aH-
HbI Npouecc A0/XKeH OGblTb MNOBTOPEH B C/lydyae BHECEHUNA U3MEHEHU, KOTOopPble MOryT cAenaThb
HefelNCcTBUTENbHbIMU NepBOHaYaNbHble pe3ybTaThbl (HANPUMepP, KOHCTPYKTUBHblIE U3MEHEHMS,
N3MEHEHNS B NPOM3BOACTBEHHOM MpoOLECCE, 3aMeHa UHCTPYMEHTOB).

MpnmeuvaHne — [aHHbI NpoLecc MOXeT OblITb pacCCMOTPEH KaK NpoLecc NpOBEPKM NePBOro 06-
pasua (Mno).

OpraHunsayunsa Ao/HKHa XpPaHNTb AOKYMEHTUPOBAHHYIO MHMOpMauuto no pesysbTaTam Bepu-
hurKaLmm TEXHONOMMYeCcKoro npouecca.

8.5.2 i aeHTUnkauma v npocnexnBaemMocTb

OpraHu3aunsa fo/KHa UCnonbL3oBaTbh NoAaxoAslmne cnocobbl A1 UAeHTUMUKaLmMM BbIXOA0B, Korga aTo
Heo6xoaumo, Ana obecrnevyeHns COOTBETCTBUA NPOAYKLUN W YCAYT.

OpraHunsayuna gonkHa nogaepxmeaTb NAeHTUMUKALNIO KOHDUTypauun npoaykuun v ycnayru
ONA TOro, 4Tobbl naeH TNULUUPOBATb N0Oble pasMuna Mexay AeicTBYyloWen n TpebyemMon KOH-
durypaumnen.

OpraHusauusa gomkHa naeHTuduumMpoBaTb CTaTyC BbIXOA0B MO OTHOLWEHWUIO K TpeboBaHWAM, OTHOCSH-
WMMCHA K MOHUTOPUHTY Y U3MEPEHNAM, NO Xo4y NPOV3BOACTBA NPOAYKUUN U NPEefOCTaBNEHUS YCYT.

Mpu ncnonb3oBaHUM onpefeneHHbIX CPpeAcTB NPUEMKU (HanpuMmep, WTaMnbl, 3/1eKT POH-
Hble MoAMUCK, Naponun) opraHMsayms AO/XKHa YCTaAHOBUTb MeTOoAbl ynpaBneHus 3TUMUN cpej-
cTBamu.

OpraHu3auma foMxHa ynpasnaTh cneynanbHOn naeHTudukaumeid BbIXo40B, KOrga npocnexnsaeMocTb
ABNAeTCA 06g3arenbHbIM TpeboBaHMEM, PerucTpupoBaTb U COXPaHATb AOKYMEHTUPOBAHHYO MHOpMaLuuio,
Heobxoanmyto ANna obecneyvyeHns NPoCexXnBaeMocTy.

MpumeuyaHue — TpeboOBaHWS MO NPOCEXMBAEMOCTU MOFY T BK/IOYATh!

- obecneyeHvie NAEHTUMUKALUN HA MPOTSHKEHUN BCErO XU3HEHHOTO LMKA U3Aenus;

- BO3MOXHOCTb Npoc/iieanTb NPOU3BOACTBO BCeli NpoayKuuM, NPON3BEAEHHOM OT OAHOI napTwun cbl-
pbsi WM OAHOM NapTUU NPOAYKLMU A0 CaMOro NMyHKTa Ha3HauyeHUsi (HanpyMep, NOCTaBKa, yTuansauus);

- ANt c6OPOYHBIX eAVHUL, — BO3MOXHOCTb NPOCc/ieAnThb UX KOMIMOHEHTbI, @ Takke c60pKu 6onee BbICO-
KOrO YPOBHS;

- Ans usgenus — obecnevyeHne BeAeHNUsI NOCNef0BaTe bHbIX 3anunceli 3TanoB U3roTos/ieHus (MPous-
BOACTBO, MOHTaX, NpoBepka/BepndrKaLys) ¢ NOC/IEAYIOLLUM UX BOCCTAHOB/IEHUEM.

8.5.3 CO6GCTBEHHOCTb NOTpPedbUTENIen NN BHELWHNX MOCTaBLWWNKOB

OpraHusauus fomkHa nposiBfsTb 3a60Ty 0 COBCTBEHHOCTU NOTPEBUTENE WM BHELWHUX NOCTaBLLUKOB,
Korga oHa Haxo4uTcsl Nof ynpaB/ieHWEM OpraHusauumm Uam UCnob3yeTcs er.

OpraHusaumnsa AosxHa naeHTuduunpoBaTb, BepuununpoBaTb, COXpPaHATb ¥ 3awuuLaTb COGCTBEHHOCTb
noTpebuTenss UNM BHEWHEro NocTaBLiMKa, NPeaoCTaBNEHHYIO A1 UCNOMb30BAHUSA UAN BKIOYEHUS B NMPOAYK-
LUV 1 yCnyru.

Korpa co6CTBEHHOCTbH MOTPEOUTENS UM BHELIHEro MNocTaBliMKa yTepsiHa, NOBpexXAeHa wuau npu-
3HaHa HEeNpUrogHoOM ANA MCNosfib30BaHWA, OpraHu3auus 4oKHa yBeAoOMWUTb 06 3TOM NOTpebuTens wunu
BHELIHEro NocTaBULMKa, a TakKe perncTpupoBaTb U COXPaHSATb 4OKYMEHTUPOBAHHY UHGOpMaLuio 0 Npo-
nsoweglwem.

MpumevyaHne — Co6CTBEHHOCTb I'IOTpe6VITeI'IF| NN BHELIHETO NOCTaBLMKa MOXET BK/1KoYaTb B cebs Martepu-
aJ/lbl, KOMMNOHEHTbI, NHCTPYMEHTbI U 060py,qOBaH|/|e, HEeABMXNMOCTb, NHTENINEKTYa/IbHYHO CO6CTBEHHOCTb 1 nepcoHa/ibHbIe
OaHHble.

8.5.4 CoxpaHeHne
OpraHu3auma Ao/mMKHa COXPaHATb BbIXOLbl BO BPEMSA NPOM3BOACTBA MPOAYKUUU U NpefoCTaB/eHUs yc-
Nnyr B TO Mepe, B Kakoli 3T0 Heo6xoaumMo An15 obecneyeHns cOOTBETCTBUSA YCTAHOB/IEHHbIM TpeboBaHUAM.

MpumeuaHne — CoxpaHeHVe MOXET BK/IOYATb B CE6S UAEHTUMKALMIO, MOTPY304HO-Pa3rpy30UHbie paGoThl,
npefoTBpaLLeHne 3arpsi3HeHUs], YNaKoBbIBaHUE, XpaHeHWe, NepPEMELLEHNE WM TPAHCTIOPTUPOBAHUE 1 3aLLATY.
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CoxpaHeHVe NpOAYKLUUM OO/MHKHO Takke BKAW4YaTb (B c/lydae HEOOGXOAMMOCTU B COOTBET-
CTBUU CO cheyudukaumamMmm n TpeboBaHUAMU AelcTBYHLWMX hegepanbHbiX UIN HOPMaTUBHbIX
O0OKYMEHTOB):

a) OUYNCTKY;

b) NnpeaynpexaeHue NOsAB/IEHUSA, BblAB/IEHWUE U Yyaa/leHNne NOCTOPOHHUX O0OBbEKT OB;

C) ocob6oe obpauieHne C 1erko noBpexagaeMmoin npoaykymnen;

d) MapkKMpoOBKY WM HaHeceHMe 3TUKeTOK, BK/w4Yasa npasuna m npeaynpexgeHnss OoTHOCU-
TeNbHO TexXHUKn 6es3onacHoCTu;

€) KOHTpPOJib CPOKOB XpaHeHNSA N 060POT TOBApPHbIX 3aMnacos,;

f) cneumanbHble MeTOAblI O6paLLeHs C ONacHbIMW MaTepuasnaMmn U NnpaBuaa UX XpaHeHUs.

8.5.5 leaTeNIbHOCTbL MOC/1e NOCTaBKU

OpraHusaums go/mkHa obecneynTb BblIMONHEHUE TpeboBaHUli K OCYLEeCTBAEHUIO LeATeNbHOCTHU, CBS-
3aHHOW € npoAaykuuel n ycnyramu nocsie ux noctaBkyM M OKasaHus.

Mpu onpegeneHun obbema AEATENLHOCTM MOC/E MOCTaBKM OpraHu3auuns goJ/hKHa yyYuTbiBaTb clefyto-
uee:

a) TpeboBaHNA 3aKOHOA4ATENbHbIX, HOPMATUBHbIX U MPAaBOBbIX AOKYMEHTOB;

b) NOTEHUMaNbHbIE HEXeNaTe/lbHble NOCMEACTBUS, CBA3aHHbIE C ee NpoAyKuunei n ycnayramu,

C) XapakTep, MCNo/b30BaHMe 1 nNpegnosiaraemMoe BpPeMS XW3HU NPOAYKLUW U YCNYT;

d) TpeboBaHuA notpebutenei;

€) obpaTHYyl0 CBA3b C NOTpebuTenamMu;

f) pesynbTaThbl c60opa n aHanM3a faHHbIX B Npouecce akcnayaTayun (Hanpumep, Npou3Boaun-
TEeNbHOCTb, HAAEXHOCTb, HAKOM/IEHHbIW ONbIT);

0) KOHTPO/ib, O6HOBNIEHME N NPeAOoCTaBNeHne TEeXHNYECKOW 4OKYMeHTauuun, CBA3aHHOM C nc-
NnoNb30BaHWEM MNPOAYKUUN, ee TEeXHUYECKUM O6CNyXMBaHMEM, TEKYLLUM N KaNnnTallbHbIM PEeMOH-
TOM;

h) aneMeHT bl KOHT PO/, KOTOPble HEOOXOAUMbI AN aHaIM3a paboT, BbIMO/IHAEMbIX BHELUHW-
MU OpraHm3auunsamu (HanpumMep, 3a npegenamu TeppPUTOPUM OpraHmn3auunn);

i) nogaepXxky npoaykummn/noTpebuTensa (Hanpumep, 06paboTKy 3anpocoB, 0by4veHue, rapaH-
Tun, o6CnyxXmMBaHue, 3anacHble 4acTW, pecypchbl, ycTapeBaHne Nnpoaykuunn).

Ecnu nocne nocTaBkn NpoAYKUMUN UAEHTUHOULMPOBaHbI OonpeAesieHHble NpobaemMbl, OpraHu-
3aumna gos/KHa NpeanpuHATbL COOTBETCTBYHOLWME AeNCTBUA, BK/IOYasa paccnegoBaHne v oTyeT-
HOCTb.

MpumeuyaHue — [lessTeNlbHOCTb MOC/E MOCTaBKM MPOAYKLMM MOXET BKIOYaTb B Ce6si AECTBUSI COTMIacHo
rapaHTUIAHBIM 1 KOHTPaKTHbIM 06513aTe/NIbCTBaM (Takme Kak 06CMyXUBaHUE) 1 AOMNO/HUTESbHbIE YCNYTY, HAaNpuMep nepe-
pa6oTKy UM OKOHYATE/TbHOE YHUUTOXEHNE.

8.5.6 YnpaB/sieHVne U3MeHeHNAMN

OpraHusauma [O/DKHa aHanuM3npoBaTb U3MEHEHWs B NPOM3BOACTBE NPOAYKUMW WU NpefocTaB/ieHun
yCNyr v ynpaBnaTb UMW B TO CTEMNEHU, B KaKOW 3TO 6yAeT HEOGXOA4MMO ANs o6ecrnevyeHus NOCTOSSHHOTO COOT-
BETCTBMSA YCTAHOBMEHHbIM TPe6OBaHUSAM.

Nnya, yno/THOMOUYEHHbIE Ha CaHKLUMOHUPOBaHWE BHECEHUS WU3MEHEeHUl MpPOou3BOACT BEHHbIX
npoueccoB/ycnyr, A0/MKHbl 6bITb NAEHTUPULNPOBAHbI.

MpumeuyaHue — VI3MeHeHUs B NpeaocTaBfeHUM NPOAYKUUW/YCYTM MOTYy T BK/IHOYAThb U3MEHEHUS],
BANSIOLLME Ha NPOLECCHI, 060pyA0BaHME, MHCTPYMEHT WM NPOrpaMMHOe 06ecrneyeHme.

OpraHusaunsi fosXHa PerucTpupoBaTb U COXpPaHATb AOKYMEHTUPOBAHHYH WHGOPMAaLMI0, ONUCbLIBALD-
Wyl pe3ynbTaTbl aHanusa W3MeHeHWid, CBeeHUs O [OO/MKHOCTHbLIX /INLaX, CaHKLUMOHMPOBABLUMX BHECEHMWE
N3MEHeHNs, 1 BCce HeobXoaumMble AeNCTBUS, ABMAOLIMECA pe3yNbTaToOM aHanusa.

8.6 Bblinyck npoaykuuu v ycnyr

OpraHusauus fosxHa BHeApATb 3an/aHMpPOBaHHble MeponpuATUSA Ha COOTBETCTBYHOLWLIMX 3Tanax B Le-
nax sepudukaumm BbiNONHEHUA TpeboBaHUI K NPOAYKUUM 1 yCnyram.

BbINyck NpoAyKuMmn 1 ycnyr gns noTpebuTens He AO/IKEH NPOUCXOAUTbL A0 OKOHYaHUA peannsauumn Bcex
3an/slaHMpoBaHHbIX MEpPONpuUATU C YyAOBNETBOPUTENbHBIMU pe3ynbTaTamu, Kpome Tex c/lyyaes, Korga 3To
CaHKLWOHMPOBAHO YNO/IHOMOYEHHbLIMW OPraHoM W/UAN NINLOM WU HEMOCPEACTBEHHO NOTpebuTEneM.
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OpraHusauusa [OJ/KHA PerucTpupoBaTb W COXPaHATb AOKYMEHTUPOBAHHYH MHOpMaLUlo O BbiMycke
npoAykumn un ycnyr. lokyMeHTMpoBaHHas MHopMauma fosKHa BKIYaTh:

a) cBMAeTenbCcTBa, AEMOHCTPUPYIOLWME COOTBETCTBUE KPUTEPUAM MPUEMKMN;

b) Npoc/exnBaeMoCcTb B OTHOWEHUN AO/IKHOCTHOro(bix) nuua (n1umy), caHkumoHuposasLero(ux) BbiMyck
NPoAYKLUMN N OKa3aHne ycnyr.

Ecnn BO3HMKaeT Heo6XOA4MMOCTb NOATBEPXAEHUA pe3y/ibTaTOB NPOBEPKN N3[ennsa Ha Cco-
OTBETCTBUE TEXHNYECKUM YC/IOBUAM, OpraHun3aumns A0/DKHa rapaH TupoBaThb, YTO XpaHumas Ao-
KyMeHTUMpPOBaHHasA MHpopmMaumsa coaepXnT BCe HeOO6XOoAMMbIe faHHble, NOATBepXxjalwuime, 4To
n3gennsa Uan ycnyrn COOTBeTCTBYIHOT YCTAaHOB/IEHHbIM TpeboBaHUAM.

OpraHusauna goskHa obecneynTb, YTOObl BCA AOKYMEHTMpPOBaHHaA MHoOpMaumsa, npegHa-
3HayeHHas A/19 CONPOBOXAEHUA NPOAYKLUM U YCYTK, Bblna npegocTaB/ieHa Npu nocTaske.

8.7 YnpaB/ieHVMe HECOOTBETCTBYOWUMU pe3ysibTaTamMy Npoueccos

8.7.1 OpraHusauusi gos/kHa obecneynBaTb UAeHTUUKALNIO 1 ynpaB/eHne pesyibTaTamu NpPoLEecCcoB,
KOTOpble He COOTBETCTBYIOT YCTAHOB/MEHHbIM TPe6GOBaHNUSM, B LiENIAX NpeaoTBpalleHusl UxX HenpegHasHauyeH-
HOTO MCMNOJ/Ib30BAHUSA WX MOCTaBKMW.

MpumeyaHne — TepMUH «HECOOTBETCTBYHOLUME pe3y/bTaTbl MPOLECCOB» BK/OYAET B Cebs BCHO Npennosio-
XUTE/IbHO HECOOTBETCTBYIOLLYH, KOHTPAaKTHYO MPOAYKLUMIO W HEKAYECTBEHHbIE YC/TYTW, KOTOPblE NPOU3BOAATCSA UK
NPefoCTaB/ISHOTCS BHYTPU OpraHv3aumu, a Takke BHELHUMMW MocTaBlykamy Nnbo Obin onpeaesieHbl TakuM 06pasoM
noTpeéutenem.

OpraHusaunsi fosHxKHa npeanpuHUMaTh AeiNCTBUS, UCXOAs U3 xapakTepa HeCcOoOTBETCTBUS U ero BWs-
HUS Ha Haanexauwuii ypoBeHb MPOM3BOANMON MPOAYKLMM U OKa3biBAEMbIX YCNYr. ATO AO/HKHO NPUMEHSATHCS
Takke K NPOAYKLUWU 1 ycayraM, HEAOCTATKM B KOTOPbIX BbISIBMIEHbl MOC/Ie MX NMOCTaBKW, B NpoLecce Wau nocne
UX NpeaocTaB/eHNs.

Mpouecc ynpaB/ieHWs HECOOTBETCTBUSMU OpraHM3aunmn Ao/IKeH NoAdepXUBaThbCA B Kade-
CTBe AOKYMEHTUPOBAHHOW MHOpMaLuK, BKAOYAs MNOJIOXKEHUS, KacaroLmecs:

- onpefesieHMss OTBETCTBEHHOCTMW M MOJIHOMOUMIA ANs aHanM3a U UCMOSIb30BaHUS HECOOT -
BeTCTBYHLWMWNX pe3yibTaToB M Npolecca n Ans o406peHns nuL, NpUHUMaLWNX 3TU pelleHns;

- MPUHATUS Mep, HEOGXOAUMbIX A/ NPeAoTBPaLW,eHUs BAUSHUSA HECOOTBETCTBUSA Ha gpyrve
npouecchbl, NPOAYKLUIO WU YCNYTW;

- CBOEBPEMEHHOro MHMOPMMPOBAHUS O HECOOTBETCTBUAX, B/MAIOLULUX HA NMOCTAaB/IEHHbIE
NPOAYKLUUIO N OKa3aHHble YCAYIr NOTPeEGUTENO U 3aMHTEPECOBAHHbIM CTOpPOHAM;

- onpefesnieHNs KOPPEKTUPYHLWUX AeNCTBUA ANS NPOAYKUMM U YyCAYyr HeHaAsexaliero
KauyecTBa, O6HapyXeHHbIX Mocsie NMocTaBKU, nNpeAnpuUHUMaeMbiX CO06pasHO MNMocneacTBUAM
(cm. 10.2).

MpumeuyaHne — B cocTaB 3aMHTEPECOBaHHbIX CTOPOH, B aApec KOTOPbIX HEO6XOAUMO Hanpas-
NSThb YBEAOM/IEHUS O HECOOTBE TCTBYIOLLEN NPOAYKUNM 1 yCalyrax, MOryT BXOANTb BHELLHWE NOCTaBLUMKM,
BHY T PEHHME opraHu3auun, NoTpedbuTenn, AMCTPUGLIOTOPbI Y KOHTPO/IMPYOLLME OpraHb.

OpraHusauusa [Ao/hkHa npeanpuHMMaTtb B OTHOLWIEHUM HECOOTBETCTBYHLWMX pe3y/nbTaToB NPOLECCOB
O[HO WNIN HECKOJIbKO U3 C/eAyLWnNX AeACTBUIA:

a) KOppeKuuio;

b) oTAaeneHne, orpaHMyeHWe pacnpocTpaHeHus, BO3BpPAT WM NPUOCTAHOBKY MOCTaBKM MNPOAYKLUW U
npefocTaB/IeHNs YCyr;

C) nH(hopmupoBaHue noTpebuTens;

d) nonyyeHvne paspelleHns Ha NPUeMKy NMPOAYKLWUN U YCAYT C OTKIOHEHUSAMU Y KOMMNe TEeHTHbIX opra-
HOB My NOTpebuTens, Korga 3To NPUMEHUMO.

PaspelleHne Ha UCNO/Ib30BaHWe HECOOTBETCTBYHLE NPoAYKLMN NN NPOBEAEHNE PEMOHT -
HbIX paboT C UeNblo OCyLecTBNEHNA fda/lbHENLW e NPUeMKN MOXeT 6blThb NOMYYEHO TOJIbKO Npu
BbINO/THEHNYN CNeAYyHOLLNX YCNOBUNA:

- Moc/ie NoNy4vyeHUs pa3pelleHns OT YNOJIHOMOYEHHOro NpeAcTaBUTeNs opraHmsayuu, oT-
BeTCTBEHHOI 3a NPOeKTMpPOBaHue n3genud, uin oT nuy, obnajgatowmnx geserMmpoBaHHbIMUY MOMHO-
MOYMSIMUN OT MPOEKTHOI opraHm3sayunu;

- Moc/sie Nosly4YeHMs pa3peLlleHns Co CTOPOHbI NOTPebuTeNsA, ec/in HeCOOTBeTCTBUE NMPUBO-
OVT KOTCTYMN/IEHNIO OT TpeboBaHWii, NpMBeAeHHbIX B A4OF0OBOpeE.
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n3penunsa, onpegeneHHble Ans oT6pPakoBKWU, AOMXKHbI 6bITb MapKUpoBaHbl A0/XHbIM 06pa3om
(3ameTHOe 0603HavyeHMe, HeCMbiBaemMas Kpacka) Uinm HeNpepbIBHO KOH T PO/IMpoBaTbCA A0 UX husn-
YeCcKOoro ycTpaHeHUs u3 npouecca.

KoHTpadaKkTHble Uan Bbi3bliBaloLLMe NoA03pPeHNE AeTann fO/KHbI HAXOAN T bCA NoA KOHTPO-
nem, 4TO6bI NPefOTBPAaTUTb UX BO3BPAT B LLENOYKY NOCTaBOK.

Heo6x0AMMO KOHTPONNPOBaTb ABUXEHME KOHT padakTHbIX UIN NOA03PUTEeNbHbIX AeTane
B paMKax Npou3BOACTBEHHOIO Nnpouecca Bo n3bexaHne NOBTOPHOro nonagaHnusa Takux geTanel B
LLeNnoYKy NocTaBoOK.

Mocne BbINOSIHEHUSA KOPPEKLMM HECOOTBETCTBYHOLMX pe3ynbTaToB MPOLECcCOB MX COOTBETCTBME ycCTa-
HOB/IEHHbIM TPE6GOBAaHUAM [O/IKHO ObITb BEPUEPULNPOBAHO.

8.7.2 OpraHusaumsa fos/HKHA COXPaHATb LOKYMEHTUPOBAHHY WMHGOPMAaLNio, B KOTOPO NpUBEAEHbI:

a) onucaHne HeCcoOTBETCTBUS;

b) NepeyeHb NPeANPUHATLIX AENCTBUIA;

C) NOSlyYeHHble pa3pelleHnss Ha OTKIOHEHNE;

d) HaumeHOBaHMe NOSIHOMOYHOro opraHa u/nnu ®NO nuua, NPpMHUMaBLLUETO pPeLleHne O AelicTBUM B OT-
HOLIEHNN HECOOTBETCTBUS.

9 OueHkKa pe3ynbTaToB AeATe/IbHOCTU

9.1 MOHUTOPWHTI, N3MEPEHUE, aHa/IN3 U OLeHKa

9.1.1 O6wuKe NonoxXeHUsA

OpraHusauma foKHa onpefennThb:

a) YTO AO/DKHO noAsiexaTb MOHUTOPUHIY U U3MEPEHUAM;

b) MeToAbl MOHUTOPWHIA, N3MEPEHUS, aHanm3a un OLeHKU, Heobxoammble ANA obecnevyeHns AOCTOBep-
HbIX pe3y/ibTaToB;

C) Korga cnegyeT NPoBOAUTbL MOHUTOPUHT U U3MEPEHUS;

d) korga pesynbTaTbl MOHUTOPUHIA U U3MEPEHU [O/MKHbI 6bITb NPOAHAIN3NPOBaHbl N OLEHEHbI.

OpraHusaumna foskHa oueHuBaTb pesysbTaTbl AEATENIbHOCTU U Pe3yNbTaTUBHOCTb CUCTEMbl MeHef-
XMeHTa KayecTsa.

OpraHusauma fo/mHKHa perncTpupoBatb U COXPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO MHAQOp-
MaLuio Kak CBMAETe/IbCTBO NOJIYYEHHbIX Pe3ynbLTaTos.

9.1.2 Ya0oBNeTBOPEHHOCTb NoTpebuTenei

OpraHusaumsa A0MXHA NPOBOAUTb MOHUTOPUHT A@HHbIX, KacarLwWwmnxcsa BOCNPUATUA NnoTpebutenamu cre-
NeHn yAoBMeTBOPEHNA UX noTpebHocTell n oxugaHuii. OpraHnsauus LO/HKHA onpefennTb MeTofbl nonyye-
HWS, MOHUTOPUHIa M aHanusa 3Tol MHdopmaunu.

MpumeuyaHue — [IpUMEPBLI MOHUTOPUHIA BOCMPUSTUS NOTPEGUTENSIMU MOTYT BK/IKOUATb ONPOC NOTpe6uTeneil,
0T3bIBbl MOTPe6UTENE O NOCTAB/IEHHOW NPOAYKLMM U OKA3aHHbIX YC/yrax, BCTPEUM C NOTPEGUTENSIMU, aHAIN3 A0/ PbIH-
ka, 6/1aroaapHOCTU, NPETEH3UM MO FapaHTUiHLIM 0653aTeNIbCTBaM U OTUEThI AUIEPOB.

MHpopmaymnsa, KoTopy cnefyeT KOHTPONMPOBaTb M UCNOMb30BaTb A/ OUEHKU CTEneHu
YAOBNEeTBOPEHHOCTMU NoTpebuTenenn, o/HkKHA cogepXaThb B YNC/e MPOYEro cjeaylolme nokasa-
Tenn: cooTBeTCTBUE U3AENNIA U YCAYT, CBOEBPEMEHHOCTb MOCTAaBOK, Xasiobbl KIMEHTOB U 3a-
NnpocCbl Ha NPOBeAEHMNE KOPPEKT UPYO WX MmeponpuaTunin. OpraHu3saumsa fo/hkHa pa3paboTaTb npe-
ann3oBaTb NJIaHbl MEPONPUATMUIA MO YNYULLEHNIO CTENEHN YAOB/EeTBOPEHHOCT N NOTpebuTenen,
KOTOpble Kacalo TCH He4OCTaTKOB, BbISIBJIEHHbIX MNPV NPOBEAEHUN OLEHOK, U MO3BONAK T OUEHUNTb
3P PhEKTNUBHOCTb pe3y/ibTaTOB AesATe/IbHOCTMU.

9.1.3 AHanus u ouyeHka

OpraHusaumsa go/hkHa aHa/M3upoBaTh M OLEHMBaTb COOTBETCTBYHLME AaHHbIE Y UHPOPMALUIO, MONy-
YEHHYI0 B XO0€ MOHUTOPUHTa U U3MEpPEHNS.

MpuMeyaHne — CoOOTBETCTBYHLLME AaHHblIE MOTYT BK/IOYATb MHpOpMaUUo O npo6iemax npo-
OYKUMW W YCNyT, NPefocTaB/IeHHbIX BHELUHMU UCTOUYHUKaMK (HarprMep, NpaBUTeNbCTBEHHbIE WIN OTpac-
NeBble NpeaynpeXxaeHus, pekoMmeHgaumnn).

Pe3ynbTathl aHann3a A0/KHbl GblITb UCMO/Ib30BaHbI [/151 OLLEHKM:
a) COOTBETCTBUS MPOAYKLMN W YCAYT;
b) CTENEHU YAOBNETBOPEHHOCTU NOTpe6buTEnei;

23



FOCT P 58876—2020

C) pe3ynbTaToB AeATEe/IbHOCTU U Pe3y/bTaTUBHOCTU CUCTEMbI MEHEIKMEHTA KayecTBa,;
d) ycnewHocT naaHUpoBaHus;

€) pe3y/nbTaTUBHOCTU AENCTBUIA, NPeANPUHATLIX B OTHOLWEHNN PUCKOB U BO3MOXHOCTEIA;
f) pesynbTaToB AE€ATENbHOCTM BHEWHWUX NOCTaBL{UKOB;

) NOTPEBHOCTM B YNYUYLIEHUSAX CUCTEMbI MEHEAXXMEHTA KayecTBa.

MpumeyaHne — MeTofbl aHa/IU3A AAHHLIX MOTYT BKIOUaTb B CE6S1 CTaTUCTUYECKNE METOAbI.

9.2 BHYTpPEHHWUIi ayguT

9.2.1 OpraHusauus foskHa NPOBOANTb BHYTPEHHME ayauTbl yepes 3anjiaHupoBaHHble MHTepBasibl Bpe-
MEHU ANs NONyYeHUs MHOpPMAaLUK, YTO cUCTeEMA MEHeXMeHTa KauyecTBa:
a) COOTBETCTBYET:
1) Tpe6GoBaHNSIM OpraHu3aLnmn K ee CUCTEME MeHe)XMeHTa KayecTsa.

NMpumeyaHue — B TpeboBaHMA opraHusaumm crefyeT BKIHOUYATb TPeGoBaHUs NOTPeGuTens n Tpe-
60BaHNs AEICTBYHIOLLMX 3aKOHOAA T e/IbHbIX U HOPMAaTUBHbLIX JOKYMEHTOB CUCTEMbI MEHEAXKMEH T A Ka4eCcTBa;

2) Tpe6OBaHUSIM HACTOSILLEro CTaHAapTa;
b) pe3y/ibTaTUBHO BHeApPeHa U PYyHKLMOHUpPYET.

MpnmeuaHne — B xoge BHYTPEHHMX ayAuTOB MOXHO MPOBOAMTb OLEHKY MokasaTenei adhdek-
TUBHOCTMU AESATENLHOCTU C LEeNbio onpeaesneHns adpeK TUBHOCTU NCMO/Ib30BaHUSA N BHEAPEHUS CUCTEMbI
MeHeKMeHTa KayecTBa.

9.2.2 OpraHunsauunsa gosmkHa:

a) nnaHuposaTtb, paspabaTbiBaTb, peanu3oBbiBaTb W NOAAEPXKMBATbL B akTyaslbHOM COCTOSAHUU
nporpammy(Mbl) ayaAuTOB, BKAKOYasA NEpUOAUYHOCTb M MeToAbl MPOBEAEeHUS ayauToB, a Takke OTBEeTCTBEH-
HOCTb, O/19 NMPOBEPKMN COOTBETCTBUA TpeboBaHWAM W MpefocTaB/ieHUs oT4yeTHOCTU. Mporpamma(sl) ayauToB
AokHa(bl) 6bITb paspaboTaHa(bl) C y4eTOM BaXHOCTU MPOBEPSAEMbIX MPOLECCOB, U3BMEHEHW, OKa3bliBaOLLNX
B/IMSIHWE Ha opraHu3auuto, u pesynbTaToB NpeablAyLuX ayanTos;

b) onpefensaTb KpUTEpUn ayanta u 061actb NPOBEPKN O/ KAXAOro ayauTa;

C) oCcyLLecTBAATb OTOOP ayaMTOPOB M NPOBOANTL ayAuTbl Takmm o6pa3om, 4Tobbl o6ecnevynBanmcb 06b-
€KTUBHOCTb U BecnpucTpacTHOCTb npoLlecca ayanTta;

d) obecneunBath nepegavy nHopmauun 0 pesynabTaTax ayguMToOB PYyKOBOAMTENAM COOTBETCTBYHLLErO
YPOBHS;

€) OCYLLeCTBNATb COOTBETCTBYIOLLYI0O KOPPEKLUI WM NpeanpuHMMaTb KoppekTupyluwme aeinctsua 6e3
He060CHOBaHHOW 3aJePXKU;

f) perncTpupoBaTtb M COXPaHATb AOKYMEHTUPOBAHHYI WHGOpPMaLNI0 Kak CBMAETeNbCTBO peanunsauuu
nporpamMmmMbl ayAuMTOB M NOJYYEHHbIX pe3ynbTaTtoB ayAuToB.

MpumevyaHne — Cm. NCO 19011 ans pyKkoBOACTBA.

9.3 AHa/InM3 Co CTOPOHbI pyKoBOACTBa

9.3.1 O6wKe NONOXEHUSA
Bbiclwee pyKoBOACTBO [O/IKHO aHanM3npoBaTh Yepes 3anjiaHnpoBaHHbIe HTepPBasbl BPEMEHU CUCTEMY
MeHe)XMeHTa kayecTBa B Lensax obecneyeHnss ee NOCTOAHHOM NPUTOAHOCTU, afeKBaTHOCTU, pe3ynbTaTUBHO-
CTW M COrnacoBaHHOCTUN CO CTpaTernyeckum Hanpas/ieHUEM OpraHusauunu.
9.3.2 BxogHble gaHHble aHanM3a Co CTOPOHbI pyKoBoOACTBa
AHann3 co CTOPOHbI PYKOBOACTBA AO/DKEH NNaHnpoBaThCA M BKAOYaTb B cebs paccMoTpeHue:
a) ctatyca AeicTBWiA No pesynbTaram npeablayLiMx aHasnm30oB CO CTOPOHbl PYKOBOACTBA,;
b) U3MEHeHWI i BO BHELHNX N BHYTPEHHUX hakTopax, KacalwlWnxcs CUCTEMbl MEHeMKMEHTa KavyecTBa,;
C) NHpopmaunmn o pesynbrtarax AesaATeNlbHOCTU U pe3y/bTaTUBHOCTM CUCTEMbI MEHEXXMEeHTa KayecTBa,
BK/Il0YAA TeHAeHUuUn, oTHocALMecs:
1) Kk yaOBNETBOPEHHOCTM NoTpebuTenein n K oT3biBam OT 3aMHTEPECOBaHHbIX CTOPOH,
2) cTeneHn OOCTUXEHUS Leneli B 06/1acTn KavecTsa,
3) nokasaTensaM MpoueccoB 1M COOTBETCTBUIO MPOAYKLUUU W YCAYT,
4) HeCcOOTBETCTBMAM M KOPPEKTUPYIOLWMM AeliCTBUAM,
5) pe3ynbTatam MOHUTOPUHIA U N3MEPEHNIA,
6) pesynbTaram ayguTos,
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7) pe3synbTataM AeSTENbHOCTU BHELWHUX NOCTABLLMKOB,
8) pe3ysbTataM Mo CBOEBPEMEHHOCTU NOCTaBOK,
d) gocTtatoyHOCTN pecypcos;
€) pe3ynbTaTUBHOCTU AEeNCTBUIA, NPeAnpPUHATLIX B OTHOLIEHUN PUCKOB M BO3MOXHOCTEW (cM. 6.1);
f) BO3MOXHOCTEN AN ynydweHus.
9.3.3 BI:-IXO,EI,HbIe AaHHble aHa/in3a CO CTOPOHbI pyKoBOACTBa
BbIxogHble AaHHble aHasM3a co CTOPOHbI PYKOBOZACTBA A0/KHbI BKIOYATb B Ce65 pelleHns n geicteus,
oTHOCSLLMeCS:
a) K BO3MOXHOCTAM A5 yNy4lleHus;
b) NtO6GbIM HEOBGXOAUMBIM M3MEHEHUSIM CUCTEMbI MEHe[XXMeHTa Ka4yecTBa,
C) NnoTpebHOCTM B pecypcax;
d) ngeHTMdnUMpPoBaHHbIM pUCKaM.
OpraHusauus fosxHa perncTpupoBaTb U COXPaHSATb AOKYMEHTUPOBAHHYI WHGOpMauulo Kak cBupe-
TeNbCTBO pe3y/bTaToOB aHa/IM30B CO CTOPOHbLI PYKOBOACTBA.

10 YnyuduweHue

10.1 O6wmre nonoxeHus

OpraHusauma fomkHa onpefensaTb W BblIOUpaTb BO3MOXHOCTU ANA YAYYLWIEHUA W OCYWEeCTBMATb He-
obxoanmble AencTBUA AN BbINO/IHEHUS TPeb6oBaHU NoTpebuTeneli n NOBbIWEHUA UX YA0BNETBOPEHHOCTH.

3TO A0J/IKHO BK/MOYaThb:

a) ynydweHne npogykumm n ycnyr B Lensx BbiMOSIHEHNSA TpeboBaHWUii, a Takke yyeta 6yaywmx notpeo-
HOCTEl U OXupaHuii;

b) KOppekuuio, NpefoTBpaLlleHNE UM CHMWKEHUE BINSAHUSA HeXenaTeNbHbiX BO34ENCTBUIA;

C) yNydweHne pe3ynbTaToB AeATENbHOCTU M pe3yNbTaTMBHOCTM CUCTEMbI MEHEIXMEHTa KayecTsa.

MpumeuyaHue — [IpuMeEpPbI yNyylEeHUs MOTYT BK/IUATH KOPPEKLMIO, KOpPPeKTUpytLlee AelicTBue, MOCTOSH-
HOE y/yulleHWe, NPOPLIBHOE U3MEHEHWE, UHHOBALMIO 1 PeopraHu3aLpio.

10.2 HecooTBeTCTBUSA N KOppeKTMpywmne geiicteums

10.2.1 Mpu NOABNEHUN HECOOTBETCTBMUIA, B TOM YMC/IE CBSA3AHHbIX C NPETEH3USIMU, OpraHn3aumnsa gosxHa:
a) pearnpoBaTtb Ha flaHHOEe HECOOTBETCTBME U HACKOJIbKO NPUMEHUMO:

1) npeAnpuHUMATL AENCTBMS NO YNPaB/EHUID U KOPPEKLUW BbISIBIEHHOTO HECOOTBETCTBUS,

2) npeAnpuUHUMaThL AENCTBUS B OTHOLIEHUU NOCNEACTBUIA AaHHOTO HECOOTBETCTBUS,

b) oueHMBaTb HEOOGXOAUMMOCTb NPUHATUSA Mep MO YCTPaAHEHWI NPUYMH AAHHOTO HECOOTBETCTBMA ANS

TOro, 4T06bl N36exaTb ero NOBTOPHOIO NOSBAIEHUS WU NOSIBAIEHUS B APYrOM MecTe NoCpeAcTBOM:
1) aHanM3a HecCoOTBETCTBUA,
2) onpeaeneHnss NpUUMH HECOOTBETCTBMUS, BK/AKOUYas Te, KOTOpble CBsA3aHbl C Ye/I0BEYECKUM
akTOpOM,
3) onpeaeneHnss HaNMUUS aHanorM4YHOro HECOOTBETCTBUSA WU/ BO3MOXHOCTW €ro BO3HUKHOBEHUS;

C) NpeAnpuHMMaTh Bce HeobxoauMmble AelCcTBUS;

d) aHann3upoBaTb pe3y/bTaTUBHOCTb KaXA0ro NpeAnpuHATOroO KOPpPeKTUpYyLWero ageiicTeus;

€) aKTyanm3npoBaTtb NpuM HEOBGXOANMOCTU PUCKM U BO3MOXHOCTMW, ONpefesieHHble B X04€e N/aHUPOBaHUS;

f) BHOCWTb NpM HEO6XOAMMOCTM U3BMEHEHUSI B CUCTEMY MEHEAXMEHTa KauyecTBa;

4) LOBOANT b A0 CBeAEHUS BHELIHEro nocraBliMKa TpeboBaHUs, NpeabsaBaAsieMble K KOPPEK-
TUPYHOLWNUM AelicTBUAM, €C/iM YCTaHOB/IEHO, YTO 3a BblSIB/IEHHOE HECOOTBETCTBME HEeCceT OT-
BETCTBEHHOCTb BHELWHNI NOCTaBLWK;

h) npnHMMaTb 0Ccob6ble Mepbl B TOM C/lyyae, €C/iM He OCYLeCTB/IeHbl CBOEBPEMEHHbIE U pe-
3y/ibTaTUBHble KOPPEKTUpYytowWw e gelicTeus.

KoppekTupytouime gelicTBus AO/KHbI COOTBETCTBOBATL NOCNEACTBUSIM BbliBIEHHbIX HECOOTBETCTBUIA.

OpraHusaumsa AoJ/HKHA NoAAepXMBaThb AOKYMEHTMPOBaHHYO MHpOpMayuo, B KOTOPOI ycTa-
HOBJ/IEHbI NpPOLECCbl MEHEAXKMEHT A HECOOTBETCTBUN N KOPPEKTUPYHOLWMNX AedCTBUIA.

10.2.2 OpraHusauma [oskHa pernctTpupoBatb W COXpPaHATb AOKYMEHTUPOBAHHYH WH(OpMaUnio Kak
CBULETeNbCTBO:

a) xapaktepa BbIsIBJIEHHbIX HECOOTBETCTBUIA U NOCNEAYOWMNX NPEeANPUHATLIX AelicTBUNA;

b) pe3ynbTaToB BCEX KOPPEKTUPYIOLWMNX AelicTBUN.
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10.3 lMOCTOSAHHOE yniyylweHne

OpraHusaunsi 4o/KHA NOCTOSHHO YAydlaTbh NPUTOAHOCTb, afeKBATHOCTb U Pe3y/IbTaTUBHOCTL CUCTEMbI
MeHeQXMeHTa KayecTsa.

OpraHusauns fo/kHa paccmaTpuBaTb pesy/bTaTbl aHa/M3a W OLEeHKW, BbIXOAHble AaHHble aHanu3a co
CTOPOHbI PYKOBOACTBA, A/ TOr0 YTO6bLI ONpeAennTb, UMeKTCs i NOTPEeBHOCTM UM BO3MOXHOCTMU, Tpebyto-
lMe pacCMOTPEHUs B Ka4ecTBe Mep Mo NOCTOAHHOMY Y/yUllIEeHUIO.

OpraHusauus AosiKHa OCYLLEeCTBAATb MOHUTOPUHI 3a peannsauunein meponpusTuii no ynyu-
LWEHNIO M OLEHMBATb UX Pe3yib TaTUBHOCTb.

NMpumeyaHune — [pyMepbl BO3MOXHOCTEN HENPEPbLIBHOIO Y/lyYLLEHMS MOFY T BK/IOYaTb HAKOIM/IEH-
HbIli OMNbIT, MPOLIECCHI PeLLeHNs onpeaeneHHbIX NPo6eM, a Takke CPaBHUTE/bHbI aHaIN3 NepeaoBbIx Npak-
TUK.
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MpunnoxeHue A
(cnpaBoO4YHOE)

Pa3bsicHeHWe HOBOW CTPYKTYpPbl, TEPMUHOIOTUM U KOHLUEMNL NN

A.1 CTpyKTypa v TepMUHOMOTNA

CTpykTypa pasgenoB (T. €. noc/iefoBaTe/lsHOCTb PasfesioB) U YacTb TEPMMHOMOTNMM HACTOSILLEro cTaHgapTa no
cpaBHeHWo ¢ npegpigyleii Bepcrein (MCO 9001:2008) M3MeHEHbI B LENsxX yaydlleHust CTRYKTYPHOV COBMECTUMOCTU C
ApYrMMY CTaHAApTaMn Ha CUCTEMbI MEHEMKMEHTA.

HacTosiwuii cTaHAapT He coAepXuUT TpeboBaHUsi O NPUMEHEHUN €ro CTPYKTYPbl Y TEPMUHONOMUN K AOKYMEHTMPO-
BaHHOI MH(OPMaUMN CUCTEMbI MEHEXXMEHTA KauyecTBa OpraHn3auum.

[aHHan cTpykTypa pas3fenoB npefHasHadeHa B 6onblieii Mepe Ana o06ecneyeHust cornacoBaHHOMO W3MOXEHMsI
Tpe6oBaHWiA, YeM AN TOro, YTOGbI ObITb MOAENbIO ANSt AOKYMEHTUPOBAHMS MOMNUTYK, LENEA 1M NPOLLECCOB OpraHm3aLmu.
CTpyKTypa 1 cogepXaHue AOKYMEHTUPOBaHHON MHApopMaLmK, OTHOCALLENCS K CUCTEME MEHeXMEHTa KayecTBa, 4acTo
MOryT ObITb 60/1e€ MOAXOAALLMMM A8 NoSib3oBaTeNeid, eC/IN LOKYMEHTUPOBaHHas MHAOpMaLMsi OTHOCUTCA Kak K npoLiec-
caMm, PYHKLVMOHMPYHOWMM B OpraHusauum, Tak U K AaHHbIM, NPUMEHSIEMbIM A1s APYTUX LEeneil.

Lnsa Toro 4TO6bLI YyCTaHaBNMBATbL TPEOOBAHUSI K CUCTEME MEHEKMEHTA KauecTBa, HeobGsi3aTeslbHO TEPMUHbI, UC-
no/fib3yeMble OpraHu3auueit, 3aMeHaTb TepMUHaMU, NPUMEHAEMbIMU B HAcTOSILLEM CTaHzapTe. OpraHm3aumm mMoryT umc-
No/Ib30BaTb TEPMUHbLI, KOTOPbIE OHW COYTYT 60/Iee COOTBETCTBYIOLLMMM A1 CBOEl AesiTeNbHOCTM (Hanpumep, TEPMUHbI
«3anncu», «AoKYMeHTaUusl», «NPOTOKO/bI», a He «[0KYMEHTMpPOBaHHas MHopMaums», UM «MOCTaBLUMK», «MNapTHep»,
«MpoJaBeL», a He «BHELUHUIA NOCTaBLyK»). B Tabnmue A1l nokasaHbl OCHOBHbIE pa3nnyMsa B TEPMUHONOMUN Mexay Aei-
cteytowmm NCO 9001 n ero npeabiayLlein Bepcueii.

A.2 MpoayKuna nycnyrum

B MICO 9001:2008 m1cnosb3oBasicA TEPMUH «MPOAYKLUMUS» /18 OXBaTa BCEX KATEropuid BbIXOAOB, B HACTOSLLEM CTaH-
[apTe — cnosocoYeTaHve «npoayKUns v ycnyrn», KOTopoe oXBaTbiBAEeT BCE KATEropun BbIXOAOB (TEXHUYECKME CPeACcTBa,
ycnyru, nporpaMmmHble cpecTBa v nepepabdaTbiBaeMble MaTepuasbi).

CneupasibHOE BK/IOYEHME CI0Ba «yC/lyra» npefHasHayeHo /18 TOro, YTobbl BbIAE/NTL Pa3/INuMsa Mexay npoayk-
Lvei nycnyraMmu npyu NpUMeHeHWn onpegeneHHbIX TpeboBaHWin. XapakTepHO 0COBEHHOCTBIO YCAYr SBISIETCA TO, YTO MO
MeHbLUE/ Mepe YacTb BbIxofa MoslydaeTcs Npy HemocpeACTBEHHOM B3avMOAEWCTBUM C MoTpebuteneM. 3TO O3HaYaer,
HanpuvmMep, YTO COOTBETCTBME TPEOOBAHUSAM He BCerfa MOXeT ObiTb NOATBEPXKAEHO A0 3aBepLUeHUs npefocTaB/ieHuns
ycnyru.

Bo MHOrux cnyyasax TEPMUHbLI «MPOAYKLMS» N «YCYT» UCNO/b30BaHbl COBMECTHO. BOJBLUMHCTBO BbIXOAOB, KOTO-
pble opraHn3auus noctasnseT NOTPedUTeIsM UM KOTOPble MM NOCTaB/ISIOT BHELUHME NOCTaBLUMKY, BKIOYAOT Kak Npo-
OyKumio, Tak nycnyrn. Hanpumvep, marepuasnibHas WM HemaTepuasibHas NpoayKUMst MOXET UMETb CBA3AHHYIO C Heil yCy-
Iy W ycnyra MOXeT UMETb CBA3aHHYI0 C Heli MaTepuasibHY0 UM HeEMAaTepPUasibHYH NPOAYKLMIO.

Ta6nuua Al — OCHOBHble pa3inuus B TepMuHonorun mexay MCO 9001:2008 n MCO 9001:2015

MCO 9001:2008 MCO 9001:2015

Mpoaykuns Mpoaykuna n ycnyru

VcknoueHus He npumeHsieTcs (cm. A.5 oNsi NOSICHEHWIA, KacatoLLMXcs
BOMPOCOB NMPUMEHNMOCTH)

MpepcTaBuTeNb PYKOBOACTBA He npumeHsieTca (aHasiorMyHble OTBETCTBEHHOCTb W NOJI-
HOMOUMA YCTaHOBJ1EHbI, HO OTCYTCTBYIOT TPE6OBaHUS B OT-
HOLLEHWUWN eIMHCTBEHHOIO NpeACcTaBuUTeNs PYKOBOACTBA)

JlokyMeHTaLmsi, pyKOBOACTBO MO KayecTBy, AOKYMEHTUPO-
BaHHblE NpoLeaypbl, 3anvcu

Mpou3BoACTBEHHAS cpeaa
O6opyaoBaHue st MOHUTOPUHIA Y U3MEPEHUIA
3akynseHHas NpoayKLmst

MocTaBsLuUmK

JloKyMeHTpOBaHHasi HopMaLms

Cpega ana dyHKUMOHNPOBAHNSA NPOLECCOB
Pecypchl A1 MOHUTOPUHTA U M3MepeHuii
BHelUHe nocTaBfsieMble NMPOAYKLUA 1 YCITyri

BHELUHWIA NOCTaBLUMK
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A.3 lMoHMMaHMe NoTpeGHOCTel N 0XMAAHUI 3aMHTEPEeCcOBaHHbIX CTOPOH

Moapasaen 4.2 coaepXuT TPeGoBaHNA K OpraHu3aumn onpeaenstb Te 3auHTEPECOBaHHbIE CTOPOHbI, KOTOPbIE UMEOT
OTHOLLUEHME K CUCTEME MEHEeMKMEHTa KayecTBa, U TPebGOBaHWUA 3TUX 3aMHTepecoBaHHbIX CTOPOH. OgHako noapasgen 4.2
He nofpasyMeBaeT pacluMpeHne TpeboBaHUiA CUCTEMbI MEHeLXMEHTA KayecTBa 3a pamMku 06/1acTh NPUMEHEHNS HACTO-
AlWero ctaHaapTa. Kak ycTaHOBMeHO B pasgene 1, HacTosWWiA CTaHAapT NPUMEHSIETCS TorAa, Koraa opraHusauum Heob-
XOAMMO MPOAEMOHCTPUPOBATL CBOK CMOCOBHOCTb HA MOCTOSIHHOM OCHOBe o6ecneuvBaTth NOCTaBKY MPOAYKLWW W YCAyT,
oTBevarLmx TpeboBaHUsAM noTpeduTeneli 1 TpeboBaHNAM AECTBYHOLWMX 3aKOHOAATE bHbIX, HOPMATVBHbLIX U NPaBOBbIX
[OKYMEHTOB, W HALE/IEHHOCTb Ha MOBbILLEHWE YA0B/IETBOPEHHOCTN NOTPEGUTENENA.

B HacTosILLeM cTaHfapTe OTCYTCTBYHOT TPEGOBaHMSA OTHOCUTE/IbHO PACCMOTPEHUS OpraHM3aLmnen Tex 3anHTepecoBaH-
HbIX CTOPOH, KOTOpble HE MMEKT OTHOLLUEHUA K ee CUCTEME MEHEMKMEHTaA KayecTBa. OpraHm3aLw|ﬂ CaMOCTOATE/IbHO NPUHN-
MaeT peLleHne, OTHOCUTCS /I KOHKPETHOE TPeboBaHME 3aHTEPECOBAHHON CTOPOHbI K €e CUCTEME MEHEMKMEHTA KayecTBa.

A.4 PUCK-OpUEHTUPOBaHHOE Mblll/1eHne

KoHuenuusi puck-opueHTMpoOBaHHOTO MbILLIEHNS MPOCAEXMBaNach 1 B NpeablayLueil Bepcun HacTosILLero ctaHaap-
Ta, Hanpumvep yepes TPebOBaHWA K MIAHNPOBaHNIO, aHa/IM3y U Y/y4dllUeHWI0. HacToswmin cTaHgapT ycTaHas/vBaeT L5
opraHusauun TpeboBaHne noHMMaTb ee cpeay (cm. 4.1) 1 onpeaensTb PUCKM Kak OCHOBY A/18 niiaHMpoBaHus (cMm. 6.1).
3T0 OoTpaxaeT NPUMEHEHVE PUCK-OPUEHTUPOBAHHOMO MbILLJIEHUS ANS NNAHUMPOBAHUSA WU BHEAPEHUs NPoLEeccoB CUCTEMbI
MeHekMeHTa kadecTBa (cMm. 4.4) u 6ygeT nomoratb B ONpefenieHn obbema fOKyMEHTUPOBaHHON MHdopMaLmn.

OfiHa U3 KNIOYEBbIX Liesieil cucTeMbl MEHeXKMEHTa KayecTBa COCTOUT B TOM, YTOObI OHa [eiCTBOBas1a KakK UHCTPY-
MEHT npegynpexaeHus. MosToMy B HACTOSILLEM CTaHZapTe OTCYTCTBYET OTAe/bHbIV pasfen Win NyHKT no npegynpexga-
owmm geiicteuaM. MoHATVME Npegynpexjatollero AeliCTBUA BbIPaKEHO Yepes3 UCMNOJSb30BaHNe PUCK-OPUEHTMPOBAHHOIO
MbILLAEHUST MpU (DOPMYIMPOBKE TPe6oBaHUiA K CUCTEME MEHe)KMEHTa KavecTBa.

PrcK-OpMeHTUPOBaHHOE MbILWIEHWE, MPUMEHSEMOE B HaCTOSLEM cTaHapTe, Cnoco6CTBOBa/I0 HEKOTOPOMY CO-
KpaLleHuo TpeboBaHWil NPeAnMCbIBAIOLLET0 XapakTepa 1 KX 3amMeHe Tpe6oBaHMAMM ONUChIBAIOLLErO XapakTepa. Hactos-
Wi cTaHgapT 6osee yHuBepcaseH, yem MCO 9001:2008, B oTHOLIEHNM TpeboBaHWiA K NpoLieccam, AOKYMEHTUPOBaHHOM
MHpopmaLmmn 1 pacnpefeneHnio OTBETCTBEHHOCTY B OpraHn3aumn.

HecmoTpst Ha TO UTO B 6.1 yKa3aHO Ha TO, YTO OpraHu3auus JOo/HKHA NaHMpoBaTh AENCTBUSA B OTHOLLEHUN PUCKOB,
HacToALWMIA CTaHAapT He TpebyeT npMMeHeHWst (DOPMasIM30BaHHbIX METOAOB MEHEeMKMEHTa PUCKOB WM JOKYMEHTUPO-
BaAHHOrO npouecca MeHeKMeHTa puckoB. OpraHusauuy MOryT peluatb, cnedyeT nn paspabartbiBaTe 60/ee 06LWNPHYH0
METOLO0/IOTNI0 MEHEIXXMEHTA pUCKA COrNAacHO TPe60BaHNAM HACTOSILLErO CTaHJapTa, Hanpumep 3a cYeT NPUMEHEHUs Apy-
TMX PYKOBOAALLMX YKa3aHWin nam cTaHgapTos.

He Bce npouecchl cucteMbl MEHEKMEHTA kayecTBa 06/1a4at0T O4MHAKOBbIM YPOBHEM pUCKa B OTHOLLEHWM CMOCO6-
HOCTV OpraHu3aummn AoCTUraTb CBOUX Lienei, 1 BANSIHWE HEONPeAEe/eHHOCTN He ABAETCA O4UHAKOBbIM AJ151 OpraHu3aLiuid.

B cooTBeTCTBUM C TpeboBaHnAaMY 6.1 opraHM3auyms OTBETCTBEHHA 38 MPUMEHEHWNE PUCK-OPUEHTUPOBAHHOIO MbILLI-
NEHns 1 3a eliCTBUSA B OTHOLLEHWM pUCKa, B TOM 4uC/le Lenecoo6pasHoCTb perncTpauuy U CoOXpaHeHns AOKYMEHTUPO-
BaHHOI MHhOpPMaLMK Kak CBMAETe/IbCTBA ONpese/ieHnsl PUCKOB OopraHusaumei.

B ob6nacTu aBMauVOHHOW, KOCMUYECKOH U O0OGOPOHHOW MPOMBILLIEHHOCTMW PUCK paccMaTpuBaeTCs B
BUe CoYeTaHus CTeneHn BANSAHUA N BEPOATHOCTU BO3HUKHOBEHNSA NOTEHLNAIbHOIO HEraTUBHOIO BO3A€eN-
CTBUSA Ha NPOLECChl, U3fenns, yciyru, noTpednTensa WM KOHeYHbIX Nosib3oBaTeNei.

BBMAY CNOXHOCTUW NPOLECCOB, NPOAYKLMN U YCNYT, OTHOCALLMXCA K aBNaLMOHHO, KOCMUYECKOW 1 060-
POHHOW OTpacnsaM, a Takke CTeneHNn TAXeCTU BO3MOXHbIX NOC1eACTBUA 0TKa3oB, (hopMasibHbI Npouecc
yrnpaBneHus onepaunoHHbIMN puckamu ykasaH B 8.1.1.

Mpouecc ynpasneHus onepaumMoHHbIMY PUCKaAMW KOHTPO/IMPYETCA KOHKPETHbLIMU TpeboBaHNAMN pas-
nena 8, npy 3 ToM 0co60e BHUMaHVe yaenseTcs cneyowmm akTopam:

- NMOHNMAaHUIO BAINSIHUS PUCKOB Ha 3KCN/yaTauMOHHbIE NPOoLEecChl;

- NPUHATWIO PELLUEHUI NO TEXHOMIOrMyYeckUM npoLueccamM 1 AeicTBUAM, HanpasB/ieHHbIM Ha ynpasieHve
NOoTEeHUVa/IbHBIMU HexenaTeNbHbIMN 3dppekTamn (Hanpumep, nNpefoTBpaLLeHne, yCTpaHeHne, KOHTPO/Ib).

A.5 TIpUMEHNMOCTb

Mpu onpeaeneHy NPUMEHMMOCTY TPeGoBaHWiA HACTOSILLEro CTaHAapTa K CUCTEME MeHe[KMeHTa kadecTsa opra-
HM3aLUMKN B HEM OTCYTCTBYIOT CCbIIKM Ha «UCK/MIOUEHNSI». TEM HE MEHEE OpraHM3aLmst MOXeT NPOBOAUTb aHasIM3 NMPUMEHN-
MOCTU TPeGoBaHUii C yUeTOM ee pasmepa UM C/IOKHOCTH, UCMO/b3yeMOi MOAENN MeHEMKMEHTA, 06/1acTU AeSITENBHOCTY
U XapakTepa yUuTbIBAEMbIX PUCKOB U BO3MOXHOCTEVA.

Tpe6oBaHVisi K NPUMEHUMOCTU NpUBefEHbI B nogpasaene 4.3, onpeaensiolem YCoBysi, MPU KOTOPbIX OpraHu3auust
MOXET MPUHSITb PELLEHME O TOM, YTO TPEBGOBaHUE HE MOXET ObITb MPUMEHEHO HY K OIHOMY U3 NMPOLIECCOB B paMkax 06/1a-
CTV NMPVIMEHEHUS1 CUCTEMbI MEHeXXMEHTA kauecTBa. OpraHu3auysi MOXeT NPUHUMATL PELLEHUEe 0 TOM, YTo Tpe6GoBaHVe He
MPUMEHSIETCS], TO/IbKO EC/I 3TO PeLLeHne He NpPMBEAEeT K HECMOCOBGHOCTU 06ecrneynTb COOTBETCTBUE MPOAYKUMN U YCIYT.

A.6 lokymeHTMpOBaHHaa nHdopmMaumns

Kak coctaensiiollas YacTb o6ecrevyeHusi COBMECTUMOCTY C APYrMMU CTaHAApTamy Ha CUCTEMbl MeHeKMEHTa
06wl pazgen, Kacaloluiics JOKYMEHTUPOBAHHOW MHopMaLmu, GbUl MPUHAT 63 3HAUUTENIbHOTO U3MEHEHWS Wn
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pob6asnenus (cMm. 7.5). Tam, rae BO3MOXHO, TEKCT HACTOALLEro cTaHAapTa corlacoBaH ¢ TpeboBaHWAMW JAaHHOro pas-
Jena. B cuny 3T0r0 TEPMUH «0KYMEHTUMPOBaHHasA WMHGOPMaLMs» MCMosb3yeTcs BO BCEX TPEOOBAHUAX, OTHOCALUMXCA K
[JOKyMeHTaMm.

BMeCTO crneumasibHbIX TEPMUHOB, TaKUX KakK «OOKYMEHT» WU «40KYMEHTMPOBAHHbIE NPOLEAYPbI», «PYKOBOACTBO
Mo KayecTBY» WIN «MNjlaH KauyecTBa», UCMnonb3oBaHHbIX B ICO 9001:2008, B HacTosLeM cTaHaapTe onpeseneHbl Tpebo-
BaHUA K pa3paboTke, akTyanm3auum n NpUMeEHEHN0 OKYMEHTMPOBaHHON MHpopMaumn.

BmecTo TepMuHa «3anucu» AN 0603HaYeHNs [OKYMEHTOB, HeobXxoAuMbIX A5 NpefcTaBfieHus CBuAeTenbCTBa
COOTBETCTBUA TpeboBaHsaM cornacHo MICO 9001:2008, B HacTOsILLEM CTaHAapTe UCMOoNb30BaHO TpeboBaHue «perncTpu-
poBaTb 1 COXPaHATb AOKYMEHTUPOBAaHHYI MHpopMaLmio». OpraHm3aumsa HeceT OTBETCTBEHHOCTL 3a OnpejesieHne Toro,
Kakas [OKyMeHTMpOBaHHas WHgopmauma fo/mkHa ObiTb 3aperucTpupoBaHa UM COXpaHeHa, B TeYeHMe Kakoro nepuoga
BPEMEHMN U Kakue cpegctea 6yayT NPUMEHEHSI.

Tpe6oBaHve no pa3paboTke, akTyanusauum v NPUMEHEHNIO JOKYMEHTUPOBAHHOW MHhopmaummn He uckyaeT BO3-
MOXHOCTW TOr0, YTO OpraHu3auus MOXEeT Takke PerncTpupoBaTb UM COXPaHsATb 3TY AOKYMEHTUPOBAHHYI MHGIOpMALMio
[ANA KOHKPETHbIX Lieneli, Hanpumep perucTpupoBaTb M COXpaHaTb Npeaplayline sepcun nHopmaumm.

Mpu ccbinke B HacToAWEM CTaHAApPTe Ha MHAOPMaUWIo, a He Ha JOKYMEHTMPOBAHHYI0 MHAopmMauuio (Hanpumep,
B nogpasgene 4.1: «OpraHnsaumus fo/HKHA OCYLLECTB/IATE MOHUTOPUHT M @aHasIn3 MHopmaummn 06 aTMX BHELLHUX W BHY-
TPEHHMX (hakTopax») OTCyTCTBYET TpeboBaHMe 0 TOM, YTO 3Ta MHAoOpMaUMs AO/MKHA ObITb 4OKYMEHTMPOBAHHON. B Takmx
C/lyyasix opraHu3aums MOXET pelunTb, SBISETCH /I 3TO HEOOXOAUMBIM WM YMECTHBIM [/ pa3paboTku, akTyasmsaumm un
NPUMEHEHNS JOKYMEHTUPOBaHHOM MHAopMaLmu.

A.7 3HaHnA opraHmnsauuu

MyHKT 7.1.6 cBA3AH C NOTPEBGHOCTLIO ONpPefesInTb Y OCYLLECTBUTL MEHEMKMEHT 3HaHWIA, NoAAepXMBaeMbIX OpraHu-
3auveid, gna obecneyeHns pyHKLUMOHNPOBAHNA ee NPOLIEeCCOB U JOCTUXEHNSA COOTBETCTBUSA NPOAYKLMN W YCIyT.

TpeboBaHWs, OTHOCALLMECH K 3HAHWSM OpraHu3auyn, BBEAEHbI C LesbHo:

a) 3alWyThl OpraHn3auyn OT NOTepU 3HaHWI, Hanpumep:

- M3-3a TeKy4ecTu Kaapos,

- HEBO3MOXHOCTW NOJIyYeHUss 1 06MeHa UHopmaumeir;

b) CTUMY/IMPOBAHNSA OpraHM3aUmmn K NPMoGPEeTEHUIO 3HaHWIA, HanpUMep Ha OCHOBE:

- 00y4YeHus1 Ha COGCTBEHHOM OrbITe,

- HacTaBHMYecTBa,

- U3y4YeHus fyywwero onbliTa.

A.8 YnpaBneHue npoueccamu, npoaykuueii u ycnyramu, noctaBisieMbiMy BHEWHUMW NOCTaBLnuKamu

Bce ¢hopMbl BHELLIHMX NMOCTABOK MPOLECCOB, NPOAYKUMUN 1 YCNYT PacCMOTPEHbI B 8.4, Hanpumep:

a) 3aKynsieHHble y NoCTaBLLUyKa,;

b) NONyYEHHbIE MO COrNaleHno C KoMNaHnen-napTHeEpPOM;

C) NOJIyYEHHbIE OT BHELUHEro NOCTaBLUMKa Ha OCHOBE ayTCOPCUHIAa MPOLIECCOB.

AyTCOPCVHT BCeraa 06nagaeT OCHOBHO XapaKTepUCTUKON yCyri, Tak Kak MMeeT No KpaliHeit Mepe oavH BuA Aes-
TENIbHOCTU, A/151 BbINO/IHEHUSI KOTOPOro HEOGXOAMMO B3aMMOENCTBME MOCTaBLLMKA U OpraHn3aLmn.

CpepcTBa ynpasneHnst BHELUHUMM NOCTaBKaMnM MOTYT LUMPOKO BapbMpOBAaTLCS B 3aBUCUMMOCTM OT xapaktepa npo-
LieccoB, NpoayKummn v ycnyr. OpraHmsaumsi MOXeT NPUMEHSITb PUCK-OPUEHTMPOBAHHOE MbILL/IEHWE AN ONPeAeneHns Buaa
W CPeACTB ynpaBneHnsl, NOAXOAALLMX 415 KOHKPETHOTO BHELUHEro NOCTaBLLMKa 1 M3BHE MOCTaB/ISIEMbIX MPOLLECCOB, NPO-
OYKUNW 1 YCIyT.
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MpunnoxeHne B
(cnpaBoyYHOe)

Apyrvue mexpgyHapoHble cTaHOapTbl B 06/1aCTU MeHeXXMeHTa KayecTBa
M Ha CUCTeMbl MeHeXMeHTa KadyecTBa, pa3paboTaHHble ISO/TC 176

MexzayHapoHble CTaHAapThl, ONMCaHNe KOTOPbIX NMPUBEAEHO B HACTOSILLEM MPUIOXKEHWUN, paspaboTaHbl TexHuue-
ckum komuteTom ISO/TC 176 ans npefocTaBeHMs BCMOMOraTelbHOM MHGIOpMaLuy oOpraHn3auusiM, KOTopble NPUMEHSIHOT
HacToAWMIi CTaH4apT, Y PYKOBOAALLMX YKa3aHWil opraHm3aumam, CTpemsLwyMMca NpeB3oinTn ero Tpe6osaHus. PykoBoas-
LMe ykasaHua wiv TpeboBaHus, cogepxalinecs B OKYMEHTAaxX, Nepeync/IEHHbIX B 3TOM NPUIOXEHUN, HE AOMOMHAIT U
He M3MeHAIT TpeboBaHNA HaCTOALLEro cTaHjapTa.

B tabnuue B.1 oTpaxeHa B3aMMOCBA3b MeXy 3TMKU CTaHAapTamy 1 COOTBETCTBYIOLLMMUM pasfenami HacTosLWero
CcTaHfapTa. HacTosLlee NpuoXeHNe He COAEePXUT CCbISIKM Ha OTpac/eBble CTaHA4apTbl HA CUCTEMbI MEHEKMEHTA Kaue-
CTBa, pa3paboTaHHble TexHnyeckum komuteToM ISO/TC 176.

HacTosilwmin ctaHaapT SB/ISeTCS 04HUM M3 TPEX OCHOBOMOJIarallwmx cTaHgapToB, paspaboTaHHbix ISO/TC 176.

MCO 9000 «Cuctembl MeHepXmeHTa KayectBa. OCHOBHblIE MOJIOXEHUA N C/I0Bapb» CO34A€T OCHOBbI A1
HaZiexallero NnoHMMaH1sa 1 BHEAPEHUS HacTosLWero ctaHgaprta. MpuHuunel MeHepKMeHTa kavecTsa, noapobHoe onu-
caHue KoTopbIX nNpuBeaeHo B MICO 9000, yyTeHbl B npouecce pa3paboTky HacToswero craHgapta. JaHHble npuHUmnbI
He ABNAIOTCA TPeb6oBaHUAMU, HO OHWM HOPMMPYIOT OCHOBY 4711 TeX TpeboBaHWii, KOTopble yCTaHaBMBAET HACTOALLMIA
ctangapt. MICO 9000 Takke onpefenser TEPMUHbI, ONpeseieHns U OCHOBHbIE NOHATUSA, UCNOJIb3yeMble B HACTOSLLEM
cTaHaapTe.

NCO 9001 yctaHaBnuBaeT TpeboBaHWSA, Hamnpas/eHHble [M1aBHbIM 06pa30M Ha co3faHve J0Bepus K Npoaykumm
1 ycnyram, npegsaraembiM opraHusaupeid, 1 nocpefcTBoM 3TOTO Ha MNOBbILIEHWE YAO0B/IETBOPEHHOCTU MNOTPebuTeneil.
MpegnonoxuTenbHO Hag/iexallee BHeJpeHue HacToALero ctaHaapTa NpuHeceT Apyrune npenmMyllectsa AJ/is opraHusa-
LMK, Takne Kak y/yuylleHHbI BHYTPEHHUI A 0OMeH nHdpopmauyeid, nyyliee NoHWMaHve 1 ynpasfieHve npoleccamun opra-
HU3aUmn.

MCO 9004 «MeHegXMeHT A8 AOCTMXEHUSA YCTOWUYMBOro ycnexa opraHusauynun. lNogxon Ha OCHOBE MeHep-
XMEHTa KauecTBa» COAEPXUT PYKOBOASLUME YKa3aHUS /11 OpraHv3aumii, CTPEMSLLMXCS, BKIYas TpeboBaHns HacToS-
LLiero cTaHgapTa, 0XBaTuTb 6osee WMPOKMIA CNeKTP BONPOCOB A1 TOr0, YTO6bI yAyyLIMTb UTOTOBbIE pe3ynbTaTbl AesTeslb-
HocTK opraHmsauun. NCO 9004 BkNOYaeT MeToAMYeckoe PYKOBOACTBO MO CaMOOLEHKe A/1A TOro, Ytobbl opraHvsaumu
NMenn BO3MOXHOCTb OLleHMBAaTb YPOBEHb 3PEsIoCT! CBOMX CUCTEM MEHe)KMEHTa KavecTsa.

MexayHapoaHble cTaHAapTbl, ONMCaHHbIE HXEe, MOTYyT NMOMOYb OpraHu3aumsam B TeX crydasx, Korfa OHu BHepsoT
W CTPEMATCA Y/YULIUTL CBOM CUCTEMbI MEHEIKMEHTA KayecTsa, NpPoLecchl Uan BUAbl AeATENIbHOCTU.

MCO 10001 «MeHep)XMeHT. Y40BNeTBOPEHHOCTb NoTpebuTenen. PykoBoasume ykadaHua no npasuaam no-
BEEHVA ANs opraHu3auunii» CAYXWT 4718 OpraHn3aumn pykoBOACTBOM B ONpeesieHun Toro, YTo ee Mepbl no obecne-
YEHUIO YA0B/IETBOPEHHOCTM NOTPebuTenei oTBeHalOT MX NOTPEOHOCTAM 1 OXugaHuaM. MNpuMeHeHne aHHOro cTaHjapTa
MOXET MOBbICUTb [OBEPVE NOTPebMTENei K opraHnsauym 1 ynyywnTb NOHMMaHVe noTpebuTensamm TOro, YTO OHW MOTyT
oXungarb OT opraHu3auymn, TemMm caMbiM CHKasA BEPOSATHOCTb HeLopasyMeHWA 1 NpeTeHsuii.

MCO 10002 «MeHep)XMeHT KaudecTBa. YAOBJ/IETBOPEHHOCTb NOTpe6buTesnieli. PykoBogdAwmne ykasaHuss Mo
ynpaB/ieHVN0 NPeTEH3NSIMU B OpraHm3aumnsx» CNYy>XUT PYKOBOACTBOM MO MPOLIECCY O6palLeHns C NPeTeH3nsaMN Yepes
NpU3HaHne n usydyeHve noTpebHOCTEN M OXWUAAHWIA CTOPOH, OBOpallatoWLMXCA C NPETEH3NAMU, U NPUHATUA PELUEeHWn no
paspeLLeHnio BONpoCoB, CBA3aHHbIX C NpeTeH3usaMu. OH obecneyvBaeT OTKPbITbINA, Pe3y/bTaTuUBHbLIA 1 NPOCTON AN Npu-
MEHEHMs MpoLecc, BKIIOYaOLLMIA NOATOTOBKY nepcoHana. OH Takke MOXET 6biTb MCMO/b30BaH B kKayecTBe PyKOBOACTBA
MasibIMU NPEeAnPUATAAMMN.

MCO 10003 «MeHegXMeHT KauyecTBa. Y4OB/ETBOPEHHOCTb noTpebuTenein. PykoBoasume ykasaHus Mo
YyperynnpoBaHUto CNOpPHbIX BONPOCOB BHE OpraHusauunm» CAYXUT PYKOBOACTBOM AN1S pe3y/bTaTMBHOrO 1 addek-
TUBHOTO paspeLleHns CrMopoB 3a npejenamu opraHusauuini o npeTeH3usM, CBA3aHHbIM C Npoaykuuei. PaspelleHvie
CMopoB AB/IAETCA CPeACTBOM YperynnpoBaHua cutyaummn B TEX Cnydasx, Korga opraHusaunn He MoryT yperynmposartb
BOMPOCHI MO YAOBNETBOPEHUIO MPETEH3MN BHYTPU OpraHun3auuv. BonbNMHCTBO NPETEH3UA MOryT ObiTh YCMELHO pas-
pelleHbl BHYTPU opraHusaumn 6e3 npumeHeHus npoueayp, B KOTOPbIX CTOPOHbI BbICTYNAlT NPOTMBOGOPCTBYHOLLMMU
CTOpOHaMMU.

MCO 10004 «MeHeaXMeHT KayecTBa. Y40B/IeTBOPEHHOCTb noTpebuTtenein. PykoBogsaume ykasaHusa no Mo-
HUTOPUHIY U U3MEPEHUIO» C/TYXXUT PYKOBOACTBOM [/ BbIpabOTKM Mep, HanpasfieHHbIX Ha MOBbILEHWE Y[0B/ETBO-
peHHOCTW noTpebuTtenein N Ha MAEHTUUKALMIO BO3MOXHOCTEN YNyylleHUs MNpOAyKUMKU, MPOLECCOB U XapaKTePUCTUK,
KOTOpble ABNAKTCA LEHHbIMU A5 noTpebuteneid. TakMe Mepbl MOrYT YCU/UTb 1I0S/IbHOCTb NOTPebuTenein 1 nomoub op-
raHusauum ygepxatb notpebutenei.

MCO 10005 «CucteMmbl MeHeAXMeHTa KadyecTBa. PykoBoasume ykasaHusa no njaaHam kadectBa» C/AYXUT PyKO-
BOZCTBOM NO pas3paboTke 1 MCMOIb30BaHWIO N/1aHOB KauyecTBa Kak CBA3YIOLLEro cpeicTBa, 06beanHAWero TpebosaHns
npowecca, NpoaykTa, NpoekTa WM KOHTpakTa ¢ pabounMm MeTofamu 1 npakTvkamu, obecneynBaloLmx NpPou3BOACTBO
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npogykuun. NnaH kayecTBa Hanpas/ieH Ha To, YTOObl TpeboBaHWsA BblIM BbINOHEHbI, MPOLECCh HAXOAUIUCL NOA yrpas-
NleHneM, a TakKe Ha MOTUBALMIO BCEX, KTO BOB/IeYEH B paboTy.

MCO 10006 «Cnuctembl MeHeg)XMeHTa KadyecTBa. PykoBogslme ykazaHmsa No MeHeOg)XMeHTY KadyecTBa B Npo-
eKTax» MPUMEHNM K LUMPOKOMY CMEKTPY MPOEKTOB: OT MasibiX A0 60/bLUMX, OT MPOCTbIX 4O C/I0XKHbLIX, OT OTAE/LHOro Mpo-
eKTa [0 MpoekTa, ABNAKLWEroca 4yactbio cepun npoektos. MICO 10006 mcnonb3yeTca nepcoHasioM, OCYLLECTBAAILNM
PYKOBOACTBO MPOEKTaMu, U TEMU, KOMY HY>XXHO 06ecneunTb NPUMEHEHME WX OpraHusaumein npakTuk, CogepXxalimxcsa B
craHgapTtax MICO, npefHasHayeHHbIX 4/19 CUCTEM MeHeMKMeHTa KayecTsa.

NCO 10007 «Cnctembl MeHeXXMeHTa KayecTBa. PykoBogslmne yka3aHusa No MeHeXMeHTY KOHuUrypaumm»
npefHasHavyeH A5 OKa3aHWs COAENCTBMSA OpraHusauvsiM, NPUMEHSIIOWMUM yrpaB/ieHne KoHdurypauvein gns TexHuue-
CKOTO U afMWHUCTPATMBHOIO PYKOBOACTBA Ha NPOTSHKEHWUWN BCErO XWU3HEHHOrO LuKNa npoaykumn. MeHemKMeHT KOHGU-
rypauuy mMoxeT ObITb MCMOMb30BaH 4151 BbINOSHEHNS TPEOGOBAHWA K UAEHTUMKALMM 1 NPOCEXMBAEMOCTU NPOAYKLMH,
YCTaHOB/IEHHbIX B HACTOSILLEM CTaHAapTe.

NCO 10008 «MeHep)XMeHT KayecTBa. YOOB/IeTBOPEHHOCTb noTpe6uTenein. PykosBogswune ykaszaHus Mo
3M1eKTPOHHbIM TOProBbIM CAesIKaM MexXAy HpUuAnYecKUMMu un U3nydeckumMu nuuamun» COAEPXUT PyKOBOZCTBO,
B KOTOPOM OTPaXeHO, KakMM 06pa3om opraHu3auuu MOryT BHEApPUTb Pesy/ibTaTvBHYK U apPeKkTUBHYIO cuctemy Ans
3/1EKTPOHHBIX TOPrOBbIX OMepaLuini Mexay opraHusauusiMm 1 NoTpebuTensmMm u Tem cambiM CO34aTb OCHOBY AJ1S TOrO,
4yToObI NOTPEOUTENN NMENN MOBLILLEHHYI0 YBEPEHHOCTb B OTHOLUEHUW TaKMX 3/1EKTPOHHbIX TOProBbIX ONepaLuii, a Takke
NOBbICUTb CMOCOBHOCTL OpraHu3auuy yaoBAeTBOPAThL 3anpochbl NOTpebuTenein n yMeHbLINTb KOIMYECTBO NPETEH3NA 1
CMnopos.

MCO 10012 «CucteMbl MeHeAXXMeHTa n3MepeHnii. Tpeb6oBaHUs K NpoLeccaMm U3MePEHU A N N3MEPUTENbHO-
My 060pyaoBaHNto» CIYXUT PYKOBOACTBOM /11 MEHEMKMEHTa U3MepUTeNibHbIX NMPOLLEeCCOB 1 METPOJIOrMYeckoro noj-
TBEPXAEHNS U3MEPUTENILHOTO 060pYA0BaHMSA, NCMNOb3yeMbIX A9 06ecneyeHns 1 AeMOHCTPaLUN COOTBETCTBUSA METPO-
nornyeckum TpeboBaHuaM. CTaHOapT ycTaHaB/ivBaeT TpeboBaHUS MeHe[KMeHTa KayecTBa B CUCTEME MeHeKMeHTa
N3MEpPEHUIA ANA BbINOSIHEHNS METPOOrMYeCKMX TpeGOBaHWIA.

ISO/TR 10013 «PykoBogswmne ykazaHMsa No 4OKYMEHTUPOBAaHNIO CUCTEM MeHeAXMeHTa KayecTBa» COOEPXUT
PYKOBOZASALLME YKa3aHWsl N0 pa3paboTke M NMPUMEHEHUIO JOKYMEHTaLMKW, HEOBX0AMMON /151 CUCTEMbI MEHEIKMEHTA Kaye-
CTBa. ITOT TEXHUYECKWI OTUYET MOXET ObITb UCMOIb30BaH A/151 AOKYMEHTMPOBAHNS CUCTEM MEHEMXMEHTA, OT/INYHbIX OT
CUCTEM MEeHeXMeHTa KauecTsa, 411 KOTOpbIX NpefHasHayeHbl ctaHgapTtel CO, Hanpumep A1 CUCTEM 3KOJ1I0MMYecKoro
MEHEeKMEHTA N CUCTEM MeHepKkMeHTa 6e30MacHOCTU.

MCO 10014 «MeHeaXMeHT KayecTBa. PykoBoasume ykazaHnusa no OCTUXEHUIO (PUHAHCOBbIX U 9KOHOMMUYe-
CKMX MpenmylLecTB» afpecoBaH BbiCLleMy pykoBoAcTBY. CTaHOapT COAEPKMUT PyKOBOAALLME YKa3aHUA MO LOCTUXEHUIO
(PUHAHCOBBIX N SKOHOMUYECKMX NPEMMYLLECTB 3a CYET NPUMEHEHMS MPUHLMINOB MEHeMKMeHTa KadectBa. OH NOMoraeT B
paboTe No NpPYMEHEeHVI0 MPUHLUMNOB MEHEMXMEHTA M 06/1eryaeT BbI6Op METOAOB U UHCTPYMEHTa/IbHLIX CPEACTB, NO3BO-
NAWMX 06ecneynTb YCTONUMBbLIN YCNEX OpraHn3aLun.

NCO 10015 «MeHemxMeHT KayecTBa. PykoBogsuine ykazaHns nNo obyyeHuto» Nnpepsaraet pykoBogsline yka-
3aHKA, HanpaB/ieHHbIE Ha OKa3aHVe NOMOLLY OpraHn3aumnsiM 1 NOCBSLLEHHbIE BONpPOCaM, CBA3aHHbIM C 06yyeHnem. CtaH-
[apT MOXeT MPUMEHATLCA B NI0ObIX cUTyaLusx, korga TpebyeTcs pyKOBOACTBO, A1 PACKPbITUSA COAEpXaHUsA U UHTep-
npeTauym CCbI/IOK Ha c/ioBa «06pa3oBaHMe» U «0byyeHne», NCnosb3yemble B cTaHgapTax VICO, npeaHa3HauYeHHbIX Ansi
CUCTEM MeHepKMeHTa kayecTsa. Jllobas ccbiika Ha «obydeHue» BKIYaeT BCe TUMbl 06pa3oBaHns 1 NOATOTOBKN.

ISO/TR 10017 «PykoBoasiuime ykazaHUsa no NpUMeHeHU cTaTUCTUYEeCKUX MeToAoB B cooTBeTcTBUN € MCO
9001:2000» nNpefocTaB/iAeT Pa3bsACHEHNA B OTHOLUEHNM CTATUCTUUYECKUX METOA0B, NMPUMEHEHME KOTOPbIX CBA3aHO C U3-
MEeH4YNBOCTbHO, Ha6J'IPO,D,aEMOI7I B noBegeHnn n pesynbTatax npoueccoB, Aae B YC/0BUAX Ka)KyU.l,eﬁCﬂ cTabunbHOCTN.
CraTtuctnyeckne MeTofbl NO3BONSOT 3PGEKTUBHEE WCNOMBb30BaTh MMELMECS AaHHble /11 NPUHATUSA PELUeHniA 1 Tem
cambIM [/ COAENCTBMSA NMOCTOSTHHOMY Y/TyULLEHUIO KayecTBa MpOoAyKUMM 1M NPOLLECCOB A/1 AOCTKEHMS YA0B/IETBOPEH-
HOCTM MOTpeduTeneil.

MCO 10018 «MeHedxXMeHT kauyecTBa. PykoBogsuine ykasaHus MO BOB/€YEHUO PabOTHUKOB M UX KOMMe-
TEHTHOCTU» COAEPXUT PyKOBOAALLME YyKas3aHWs, KOTOPble OKa3biBalT B/INSHWE Ha BOB/IEYEHHOCTb WU KOMMNETEHTHOCTb
paboTHMKOB. CrcTeMa MeHe[KMeHTa KauyecTBa 3aBUCUT OT BOB/IEYEHHOCTN KOMMETEHTHbIX pA6OTHUKOB 1 OT TOFO, Kak OHU
paboTatoT 1 HACKO/IbKO OHW MHTErpUpoBaHbl B OpraHu3auuio. KpaiiHe BaxkHO MAEHTUMUMPOBATL, pa3BrBaTh U OLEHMBATb
Heobxo4VMble 3HaHWS, HaBbIKW, NOBeAEHME U pabouyto cpeay.

MCO 10019 «PykoBogslwmne ykaszaHusa no BbI6OPY KOHCYNbTAHTOB MO CUCTeMaM MeHef)XMeHTa KayecTBa u
MCMONbL30BaHMIO UX YCYr» CAYXWUT PYKOBOACTBOM MO BblOOPY KOHCY/IbTAHTOB MO CUCTEMaM MeHe[KMEeHTa kayecTBa
N UCNO/b30BaHMO KX ycayr. CTaHaapT AaeT PYKOBOACTBO MO MPOLECCy OLeHMBaHUA KOMMNETEHTHOCTU KOHCY/IbTAHTOB MO
cucteMaMm MeHe[XMeHTa KavecTsa 415 YAOBETBOPEHMS NOTPEOHOCTEN M OXMAAHWI OpraHM3auuy B OTHOLLEHUN yCyr
KOHCYNbTAHTOB.

MCO 19011 «PykoBopsAlwmMe yKasaHuUa No ayauTy CUCTeM MeHeaXMeHTa» CNYXUT PYyKOBOACTBOM MO MeHe[q-
XMEHTY nporpamMmbl ayauTa, no naaHMpoBaHUo U NPOBEAEHNIO ayanTa CUCTEMbl MEHEAXXMEHTA, a TakXe Nno KOMNeTeHTHO-
CTW M OLEHNBaHNIO ayanTOPOB 1 ayauTtopckux rpynn. OH npegHasHavyeH ANnsa npuMEHeHUs ayautopamMu, opraHusaumsamu,
BHEZPSOWMUMN CUCTEMBI MEHEMKMEHTA, M TEMU OpraHn3auusiM, KOTopbiM TpebyeTcs MPOBOAUTL ayAWTOPCKME NMPOBEPKM
CUCTEM MeHeKMeHTa.
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Ta6numya Bl — B3aumocBs3b Mexay ApYrUMU MeXAyHapoAHbIMU CTaHAapTamu B 06/1aCTM MeHepkMeHTa KaduecTBa,
CTaHapTammn Ha CUCTEMbI MEHEKMEHTa KauyecTBa U pasfenamMy HacTOSsILLEro cTaHaapTa

Apyrue NMyHKT HacTofAwWwero craHgapra
MexXagyHapoaHble
cTaHgapThbl 4 5 6 7 8 9 10
MCO 9000 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny paspeny
MCO 9004 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
1CO 10001 8.2.2,851 9.1.2
MCO 10002 821 9.1.2 10.2.1
1CO 10003 9.1.2
MCO 10004 9.1.2,9.13
Ko Bcemy Ko Bcemy
MCO 10005 5.3 6.1, 6.2 pazneny pazaeny 91 10.2
NCO 10006 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10007 8.5.2
MCO 10008 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10012 7.1.5
ISO/TR 10013 1 7.5
MCO 10014 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10015 7.2
ISO/TR 10017 6.1 7.15 91
NCO 10018 Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy Ko Bcemy
pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny pasgeny
MCO 10019 8.4
MCO 19011 9.2
MpumeuaHne — ®pasa «Ko Bcemy pasgeny» ykasblBaeT Ha TO, YTO BCe noApasfesibl B KOHKPETHOM pasperne

HacToAwero craHaapTa MMeroT OTHOLLEHME K NOJIOKEHNAM APpYyroro MmexayHapoaHoro craHgapra.
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MpunoxeHue C
(cnpaBo4HOE)

[pyrve cTaHgapThbl B 06/1ac TV MeEHeIXKMEHTa KavyecTBa,
pa3paboTaHHble MeXAyHapoaHOli a3pOKOCMUYECKOW rpynnoii No KkavyecTBY

CTaHpapThl IAQG, onucaHHble B laHHOM NPUIOXKEHWU, pa3paboTaHbl 419 TOro, YTobbl NpefocTaBnTb
BCMOMOraTe/lbHY0 MHOPMaLMIO A5 OpraHn3aunii, NPMMEHSIOWMX HaC T OALLNIA cTaHdapT, a Takke PyKOBO-
AdLne yKasaHua ans opraHn3aunii, CTpemMsaLLmnxcs Nnpes3oii T NOI0XKeHNA HacTosLWero craHgapTa. Pykoso-
AdLlne yKasaHusa nnm TpeboBaHns, cogepXalimnecs B JOKYMEHTaX, yKa3aHHbIX B HACTOSLLEM NPUNOXEHNN, He
[06aBNAT M He U3MEHAT TpeboBaHusa cTaHaapTa 9120.

B Tabnvuye C.1 nokasaHa B3aMMOCBSA3b MeXAY 3 TUMN CTaHfapTamMu 1 COOTBETCTBYHOLVM pasgenavu
HacToOsALWero cradHgapTa.

HacToawmii cTaHgapT ABASeTCA OAHUM M3 TpPexX cTaHAapToB B 06/1aCTU CUCTEMbI MEHE[KMEHT A
KayecTBa, pa3paboTaHHbIX IAQG.

9100 «CucTemMbl MeHeKMEHTa kadecTBa. TpeboBaHUA K OpraHn3auysiv B aBMaLMOHHOM, KOCMUYECKOM
N 0GOPOHHOW OTpacnsax». TOT AOKYMEHT CTaHAapTu3npyeT TpeboBaHMA K CUCTEMe MeHefKMeHTa Ka-
YecTBa B MakCUMaslbHO BO3MOXHOWM CTeNeHn 1 MOXeT OblTb MCNONb30BaH OPraHn3auusaMm Ha BCeX YPOBHSAX
LlernoYKky NocTaBoK Mo BCEMY MUPY. Ero npumeHeHne A0/MKHO CMNOCOOGCTBOBATDL Y/YULLEHUIO pe3y/ibTaToB B
KayecTBe, CTOMMOCTMU N CBOEBPEMEHHOCTMU MOCTAaBOK 3a CYET COKPALLLEHUS UK YCTPaHEHUA YHUKaTbHbIX
TpeboBaHWin opraHnsaumu, pesy/ibTaTWBHOINO UCMO/Ib30BaHUA CUCTEMbl MEHEKMEHTa KavyecTBa, a Takke
60/1ee LUIMPOKOro NPUMEHEHMS XOPOLUMX NPaKTUK. B nepByto ovepenb cTaHgapT pa3paboTaH 415 aBunaumoH-
HOW, KOCMWYECKOWM M 06O0POHHOM MPOMBbILLIEHHOCTW, HO OH Takke MOXeT ObITb MCNOMb30BaH B APYrMx OT-
pacnsx NPoMbILLNIEHHOCTU, KOrAa HeobxoAnmMa cucTemMa MeHepKMEHTa KayecTBa C JOMNO/THNTEe/IbHbIMU Tpe-
60BaHUsAMM NO OTHOLEHUIO K cucTeme no MICO 9001.

9101 «CncTeMbl MEHEKMEHT @ KadecTBa opraHm3auni aBnauuoHHON, KOCMUYEeCKOW N 060POHHOW Npo-
MbILLIEHHOCTU. TpeboBaHMs K NPOBEAEHNIO ayauTa». OTOT CcTaH4apT onpefenseT TpeboBaHWA K NOAro-
TOBKe 1 MpoBeAeHUIO npoLiecca ayamTa. Kpome TOro, oH onpegenseT cofepXaHue 1 cocTaB OTHETHOCTMU
0151 ayguTa COOTBETCTBUA U pe3ybTaTMBHOCTMU npolecca no TpeboBaHnAM cTaHgapToB cepum 9100,
CMK opraHusaumn, a TaKke no 3akoHogaTe/lbHbIM/HOPMaTUBHbIM TPeboBaHUAM.

9102 «CncTeMbl MEHEKMEHT KayecTBa. TpeboBaHMs K KOHTPOJIO NepBOro nsgenns npoaykumn asmna-
LIMOHHO-KOCMUNYECKOIO Ha3HauyeHus». 9TOT AOKYMEHT cTaHAapTu3aupyeT TpeboBaHus K npoueccy KMNW/FAI
B MakCUMa/lbHO BO3MOXHOW CTeNeHn 1 MoxeT OblTb UCMO/b30BaH Ha BCEX YPOBHAX LIEMOYKN NOCTaBOK Op-
raHm3aumsamMmn no BCeMy MUPY [/151 O6ecrnevyeHns corsnacoBaHHbIX TpPeboBaHUi K npoueccy U fOoKyMeHTauum
OJ151 KOHT PO/ MPOAYKUMN B aBUALMOHHOW, KOCMUYECKO N 060pPOHHOI oTpacnsax. Ero ncnonb3oBaHne Aosmk-
HO Croco6CcTBOBAaTH Y/YULLEHNIO Pe3y/ibTaTOB B KAYeCTBE CTOMMOCTU U CBOEBPEMEHHOCTY MNOCTAaBOK 3a
CUeT COKpaLLleHUs Un yCTpaHeHUs YHUKabHbIX TPeb6oBaHui opraHu3auun un 60osee LWMPOKOro NpYMeHeHns
XOpOLWMX NpakTUK. B nepByto oyepeab cTaHdapT paspaboTaH 418 aBnauMOHHOM, KOCMUYECKOR 1 06OPOHHO
NPOMbILLUMIEHHOCT Y, HO Takke MOXeT 6bITb UCMOMNb30BaH B APYrX 0TPac/AsaX MPOMbILLIEHHOCTHW, B KOTOPbIX
TpebyeTcA cTaHaapTU3oBaHHbI npouecc KMNA/FAL

9103 «MeHeMKMEHT N3MEHEHWUI K/TIUEBbIX Xapak TePUCTNK». S TOT AOKYMEHT CTaH4apTu3supyeT Tpe-
60BaHNA K naeH TUdUKaLnn, ynpasneHmio, LOKYMEHTUPOBaHUIO U 0400PEHNIO «K/TKOUEBOW XapaK TepuCcT UKN» B
pamkax oTpacnu. YcTaHoBNeHe 06Wwmx TpeboBaHni ANA NCMNONb30BaHMA Ha BCEX YPOBHSAX LIENMOYKM NOCTa-
BOK OpraHvmsauvsMmn AO/MKHO CNoco6CTBOBaTb MOBbILEHNIO kKavyecTBa M 6€30NacHOCTMWN, CHWKEHMIO 3aTpaT
3a CYeT COKpaLLeHWs WM yCT PaHeHNs YHUKaIbHbIX TPeboBaHUi opraHmsaunmn v pesynbTUPYOLER Bapauun,
NpUCyLLEen 3TUM MHOFOUYMCIEHHBLIM OXUAAHUSM.

9107 «PykoBOoACTBO AN KOMMaHW a3pOKOCMMYECKOlW OoTpac/v no ofoOpeHMI0 NPsiMbIX MOCTaBOK.
OTOT AOKYMEHT COAEPXUT PEKOMEHAAUUN A1 NMPOU3BOACTBEHHbLIX Y MPOEKTHbIX OpraHM3aumii o TOM, Kak
[OOCTUNHYTb COOTBETCTBUA TpeboBaHMAM aBTopu3aLmnmn NPsSMbIX NOCTAaBOK, BK/OYas COOTBETCTBYOLLue
OopraHu3aumnoHHble TpeboBaHus.

9110 «CucTeMbl MeHEeDKMEHTa kadecTBa. TpeboBaHMA K OopraHm3aumnsamM TexHUYecKoro oo6cnyXuuBaHus
aBMaLMOHHOW TEeXHUKN». OTOT AOKYMEHT CTaHAapTU3MPyeT TpebGoBaHUSA K CUCTEME MEHEKMEHT A Kaye-
CTBa B MakCMMa/lbHO BO3MOXHOW CTeneHn u MoOXeT OblTb MCMOMNb30BaH OpraHn3aunsaMmn Ha BCeEX YPOBHSAX
LIeNnoYKn NocTaBoK Mo BceMy MUpY. Ero npumMeHeHve AO/MKHO CrMocob6CTBOBaTbL MOBBLILLEHUIO KayecTBa, Co-
6ntoaeHnio rpadhnkoB U COKPALLLEHMIO 3aTpaT 3a CHeT COKPAaLLEHUS UM YCTPaHEHUA YHUKa/IbHbIX TpeboBa-
HWUI opraHu3aunmn n 6osee LLMPOKOro NpMMEHeHNa NepeaoBoO NpakTUKU. B nepByto ovepefb cTaHgapT pas-
paboTaH 415 opraHm3aumini FrpaXxxgaHCKOW 1 BOEHHOM aBUaLMOHHOM MPOMbILL/IEHHOCT U, OKa3bIBaloOLMX YCNyrn
Mo TEeXHNYECKOMY O6CY>XMBaHMIO, HO OH TaKkke MOXeT 6bITb MCMOMb30BaH B APYINX OTPacsaxX NPOMbILLIEH-
HOCTW, KOrga HeobxoamMma cucTema MeHeKMeHTa kavyecTBa C AOMOMHUTE/IbHbIMU TpeboBaHNAMM NO OT-
HoLeHWIo K cncTeme no MICO 9001.
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9114 «PykoBOACTBO A1 KOMMaHWii a3pOKOCMUYECKOWM 0T pac/iv No NpPsIMOi NocTaBke». O TOT AOKYMEHT
CcTaHoapTu3MpyeT TpPeboBaHUA K MPsIMOM NOCTaBKe M3AENUIA OT MOoCTaBLMKa — YTBEPXAEHHOro npouns-
BOANTENA K NOTpebuTento (YTBepX4eHHOMY NPOU3BOAUTENID) U NepBOHaYa/IbHO NOAFOTOB/IEH B KavyecTBe
COBMECTHbIX yCuinin ®efepasibHOro ynpas/ieHns rpaxgaHckon aBraunmn (FAA) n IAQG. O6Lme oxngaHusa ans
NCMNOJ/Ib30BaHNA Ha BCEX YPOBHSAX LEEMNOYKM NOCTaBOK OpraHn3aumsamMmn A0/MKHbI CNOCO6CTBOBATb NOBbILLIEHNIO
KavyecTBa M 6e30MacHOCTU M CHYKEHUIO 3aTPaT 3a CHeT COKpaLLEHUs NN yCT PaHeHNs YHUKa/IbHbIX Tpebo-
BaHWUI opraHusaumn v pesyibTUPYIOLLE Bapyaummn, NpucyLLeii MHOroYMC/IEHHbIM OXUAAHVSIM.

9115 «CucTeMbl MeHeKMEHTa KayecTBa OpraHu3aunii aBnaLMoHHOW, KoCcMMUYeckoii 1 060poHHOI Npo-
MbILL/IEHHOCTU. TpeboBaHUA K NPOBEAEHUD ayguTa». OTOT [OKYMEHT [JOMNOJSHAEeT CcTaHfapTHble Tpe-
6oBaHMA 9100 A/ NOCTaBNAEMOro NPOrpaMMHOIro O6ecrneyeHns 1 CoaepXnT TpeboBaHMA K CUCTEME Me-
HeMKMEHTa KadyecTBa /19 opraHusauuii, KOTOopble NPOeKTUPYT, pasdpabaTbiBaloT WU/WMAN NPON3BOAAT
nocTaB/IIeEMOE NMporpaMMHOe o6ecneyveHme 1 ycryri oJis aBuaLMOHHOM, KOCMUYECKOM U 060pPOHHOM oTpacnei,
YTO BK/IOYaeT B cebsA N0 Mepe HEOOXOAMMOCT U NOAAEPXKKY NPOrpamMMHOro o6ecrneyeHvs, MUCMNOJib3yemMoro
B pa3paboTke 1 06CNyXK1MBaHUM NOCTaBASeMOro NporpaMMHOro obecneveHus n ycnyr. fNocrasnsemoe npo-
rpaMmMHoe o6ecnevyeHne MoOXeT OblTb aBTOHOMHbIM, BCTPOEHHbIM, MOOU/IbHBLIM NPUIOXEHVEM UV 3arpyXa-
€MbIM B NpeAHa3Ha4vYeHHbli 419 9TOro KoMnbrTep.

9116 «ABMauysi 1 KOCMOHaBTUKa. YBeAOM/IEHe 06 N3MEHEHUN TpPeboBaHMN». TOT AOKYMEHT CcO34aH
AN obecneveHnsa eguMHon hopMbl yBELOMIEHUIA 06 N3MEHEHUAX N/ Yy TBEPXAEHWI Ha TF0OG0OM YPOBHE, Korga
3TO ONpefesneHo KOHTPaKTOM, UK B Ka4eCTBE PyKOBOACTBa B aBUaLMIOHHOW, KOCMUYECKO 1 0GOPOHHOI OT-
pacnax npombilneHHocTN. KpoMme TOro, aToT CTaH4apT MOXeT OblTb NPUMEHEH KaK CaMOCTOSTe/IbHOe
TpeboBaHMe UM UCNONb30BaH B COYeTaHMM co cTaHgapTamm cepun AS/EN/JISQ 9100 (T. e. 9100, 9110, 9120).

9120 «CucTeMbl MEHEKMEHT A KayecTBa. TpeboBaHUSA K opraHu3aunsamM-gucTpubbioTopam B aBnauu-
OHHOI, KOCMUYECKOV 1 060POHHOM OTpac/sax». ATOT cTaHdapT npefHa3HayeH 4719 NPUMEHEHNS OpraHM3auu-
SIMW, KOTOpble 3akynaloT AeTaIv, MaTepuasibl U arperaThbl 4718 NOC/eayoLLen NnepenpoiaXxn AaHHOM NPoAyK-
UMM NOTpebuTensam B aBNaLMOHHOA, KOCMUYECKOW N 0BGOPOHHOW OTpac/isX, B TOM 4Yucre 4751 OpraHn3aumii,
OCYLLLeCT BAAIOLWMX 3aKyNKY NPOoAYKLUM NapTUAMN 1N BNOCAEACTBUN pa3fenaiowmnx nx Ha donee menkue nap-
TUW, a Takke 414 TeX, KOTOopble KOOPAVHUPYIOT yrpasnsemble NOTPebuTenemMm N perynsTopoM MNpoLeccesbl
Ha n3genun. CTaHgapT He npefHa3HayeH 41s opraHu3aumii, ocyLwecTBASOWNX AeATeNbHOCTb, CBA3aHHYO C
obcnyXnBaHMeM UM PEMOHTOM NPOAYKUMY, a Takke A1 TeX opraHn3auuii, 4esTe/lbHOCTb KOTOPbIX BNUS-
€T Ha 3aflaHHble XxapaKk TepPUCTUVK/ NPOAYKLMN NM60 Ha ee COOTBETCTBNE.

CTaHgapThbl IAQG, NpMBeAEHHbIE HUKE, MOTYT MOMOYb OpraHM3auuamM B TeX cyyasx, Korga oHu ycTa-
HaBMMBAKT WM CTPEMATCSH YNYULWNTb CBON CUCTEMbI MEHEHKMEHTA Ka4ecTBa, NPOLEeCChl NN AeATeNb-
HOCTb.

9131 «CucTembl MeHeKMeHTa kayecTBa. [lokymeHTauns rno HeCoOOTBETCTBUAM». OTOT AOKYMEHT
CcTaHoapTusMpyeT TpeboBaHnA K OnpeaenieHNo aHHbIX N LOKYMEHTauum 0 HeCOOTBETCTBUAX B OTpac/un.
YcTaHoBeHne o6Lwmx TpeboBaHnii 415 NCMOb30BaHWSA Ha BCEX YPOBHSAX LIENMOYKN NOCTaBOK OpraHu3aumsamm
[0/HDKHO CNOCO6CTBOBAaTb NOBbLILIEHUIO Ka4yecTBa M 6€30MacHOCT U 1 CHDKEHUIO 3aTpaT 3a CHeT WX coKpalle-
HUSI WM YCT PaHEHUIO YHUKa/TbHbIX T PpeboBaHnii opraHnsaunm 1 pesyb TUPYHLLER BapraLmm, NPUCYLLLEN STUM
MHOI OUYUC/IEHHbIM OXUOAHNAM.

9132 «TpeboBaHMA K Ka4eCcTBY MaTpULbl AaHHbIX 419 MapPKUPOBKU 3aMacHbIX YacTen». 3TOT LOKYMEHT
cTaHoapTusMpyeT TpPeboBaHUS K Ka4eCcTBY «MaTpUUbl AaHHbIX» 0191 MapKUPOBKU AeTasleli B oTpac/u.
YcTaHoBNeHMe 06LLMX TPeboBaHWiA AN NCMOIb30BaHUSA Ha BCEX YPOBHAX LEEMOYKM NOCTaBOK OpraHnu3aumnsmm
[O/MKHO CNOCO6CTBOBA T NOBBILLEHUIO KaYeCcTBa M 6e30MacHOCT U N CHUKEHUIO 3aTpaT 3a CHeT UX CoKpalle-
HUSI WM YCT PaHEHUIO YHUKa/TbHbIX T PpeboBaHnii opraHnsaunm 1 pesynb TUpYLLen Bapraumm, NPUCYLLLEN 3 TUM
MHOIOUYMC/IEHHBIM OXUAAHUAM.

9133 «[lMpouenypa oT60pa 06pa3L OB B a9POKOCMUYECKON OTpacnu». 3TOT CTaHgapT onpefenseT Cu-
cTeMy KBaimdmkaumm cTaHgapTHOM NpoayKunn ansi NpUMeHeHns1 B aBUaLlMOHHOM, KOCMUYECKOW 1 060POHHOM
oTpacnsax N NpUHUUNbI, KOTOopble cnegyeT cobngaThb A5 BbINOHEHNS KBa/TMhuKaLMym NpoaAyKumn, 1 npume-
HAeTCs B codeTaHuu C npasmnamu 1 npouesypamv opraHa rno cepTudukaumm (CA). CucrTema nossonseT CA
noATBEPXAATb AOCTWXEHNE U NogaepXaHne COOTBEeTCTBUA COrflacHO TPeboBaHNAM K MPOAYKLINU 1 CBA3aH-
HbIM C HUMU yNpaBiseMbIMU TEeXHUYECKUMN cneundrkaumaMmm opurnHasibHOro Npon3BoANTeNst KOMMNOHEHTOB
(OMNK) cTaHgapTHOW NPOAyKLUNN.

9134 «PykoBogALLMe yKa3aHUs Mo yrnpaBneHnio puckamm B Liernoyke NocTaBok». CTaHaapT oKycupyeT
BHMMaHWe Ha KayecTBe Kak Ha K/1loueBOM (hakTOope OLEHKM pUCKa C y4eTOM BCeX acnekToB 6u3Heca, MMeto-
WMX NPSMYI0 CBSA3b C r/106a/ibHbIM MEHEKMEHTOM KayecTBa. B TO BpemMs Kak TPaguLMOHHOE «Masloe «a»
B Ka4ecTBe SBNAETCS K/IHYEBbIM 3/1IEMEHTOM /151 OLEHKM, ANSA KOMMNaHUM C TOYKU 3peHns BusHeca apyrue
3/1EMEHT bl UTPa0T BaXHYIO POJiIb B MUHUMMU3ALMUM pUcKa. OTO pPyKOBOACTBO onpegenseT Takve hakTopbl
pvcKa 4191 pacCMOTPEeHUA.

9162 «[lMporpamMmmMbl CamMOMNpPOBEPKN OrepaTopa A9 a3pOKOCMUYECKON oTpacim». TOT CTaHgapT
OpPMEHTMPOBAH Ha CTaHAapTU3auuo No Mepe BO3MOXHOCTW NPakTUKN CaMONpoBEPKN OonepaTopoB B aBu-
aLUMOHHOW, KOCMNYECKO/ N 0BGOPOHHOI 0T pac/sax. YCTaHOB/IeHNe 06LLnX TpeboBaHWn K NpakTUKaM AO/HKHO
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cnocobcTBOBaTb MOBbLIWEHNIO KayecTBa U 6e30MacHOCTU, CHMKEHUIO 3aTpaT, a TakKke yCTpaHeHNIo win

CHWDKEHUIO YHUKa/TbHbIX TPe60oBaHUIi opraHusauuii.

Ta6bnuuya C.1 — B3anmocBsasb C apyrmmm mMmexxkayHapogHbiMn CTaHgapTaMun CMCTEM MEHEKMEHTa Kaye-
cTBa B a3p0KOCMI/I'-|eCKOI7I oTpac/im B C(pepe npoueccoB N CUCTEM ynpasJ/leHNA KavyeCTBOM U NMNOJTIOXKEHUAMA

HacTOAWero craHgaprTa

Apyrue ctaHgapTbl

MyHKTblI B cTaHgapTe IAQG 9120

IAQG 4 5 6 7 8 9

IAQG 9101 44 9.2
8.4.2,

IAQG 9102 oz

8.1, 835,

IAQG 9103 843, 851

IAQG 9107 8.6

IAQG 9114 8.6

IAQG 9115 Bce Bce Bce Bce Bce Bce
8.3.6,

IAQG 9116 8.4.3, 85.6

IAQG 9131 8.7

IAQG 9132 852

IAQG 9133 8.4.2, 86

IAQG 9134 841

IAQG 9162 851, 86

MpumeyaHne

10

Bce

10.2

— CnoBo «Bce» yka3biBaeT Ha TO, YTO BCe MOAMYHKTbl B KOHKPETHOM MyHKTe CTaHaapTta
IAQG 9100 cBsi3aHbl ¢ gpyrumu ctaHgaptamu IAQG.
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MpunoxeHve D
(ob6s13aTeNIbHOE)

Bunéenuorpacua

ISO 9004, Managing for the sustained success of an organization — A quality management approach

ISO 10001, Quality management — Customer satisfaction — Guidelines for codes of conduct for organizations
ISO 10002, Quality management — Customer satisfaction — Guidelines for complaints handling in organizations
ISO 10003, Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

ISO 10004, Quality management — Customer satisfaction — Guidelines for monitoring and measuring

ISO 10005, Quality management systems — Guidelines for quality plans

ISO 10006, Quality management systems — Guidelines for quality management in projects

ISO 10007, Quality management systems — Guidelines for configuration management

ISO 10008, Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

ISO 10012, Measurement management systems — Requirements for measurement processes and measuring
equipment

ISO/TR 10013, Guidelines for quality management system documentation

ISO 10014, Quality management — Guidelines for realizing financial and economic benefits

ISO 10015, Quality management — Guidelines for training

ISO/TR 10017, Guidance on statistical techniques for 1ISO 9001:2000

ISO 10018, Quality management — Guidelines on people involvement and competence

ISO 10019, Guidelines for the selection of quality management system consultants and use of their services

ISO 14001, Environmental management systems — Requirements with guidance for use

ISO 19011, Guidelines for auditing management systems

ISO 31000, Risk management — Principles and guidelines

ISO 37500, Guidance on outsourcing

ISO/IEC 90003, Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
IEC 60300-1, Dependability management — Part 1. Guidance for management and application

IEC 61160, Design review

Quality management principles, 1SO

Selection and use of the ISO 9000 family of standards, I1SO1)

ISO 9001 for Small Businesses — What to do, 1SO1)

Integrated use of management systems standards, 1SO1)

www.iso.org/td 76/sc02/public

www.is0.0rg/tc176/IS09001AuditingPracticesGroup

1) focTynHO Ha caiite: http://www.iso.org.
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MpunoxeHue E
(obsi3aTENnBLHOR)

PekomeHayeMasi nuTepaTypa Mo aBUayMoOHHOM, KOCMUYECKOW 1 060POHHO OoTpac/iisam

/AQG1) 9100 CucTembl MeEHE[KMEH T a KayecTBa. TpeboBaHNA K OpraHn3aumsiv B aBMaLlMOHHOM, KOCMuYe-
CKOW 1 060POHHOI OTpacnsx.

MQG1) 9101 CncTeMbl MEHEMKMEHTA KayecTBa OpraHu3aunii aBunaymMoHHOM, KOCMNYECKOW 1 06OPOHHOM
NPOMBbILLUNEHHOCTN. TpeboBaHMA K NPOBEAEHNIO ayanTa.

IAQG1) 9102 CucTeMbl MEHE[KMEHT KadecTBa. TpeboBaHUS K KOHT PO NePBOro usgenusi Nnpoaykumn
aBMaLIMOHHO-KOCMNYECKOI 0 Ha3HavYeHus.

IAQGI) 9103 MeHeMKMEHT M3MEHEHNI KTHOUYEBBLIX XapaK TEPUCTUK.

MQG1) 9107 PykoBOACTBO A/19 KOMMaHM1 a3pOKOCMUYECKOM 0T pac/ivi No o406peHNIO NPsiMbIX NOCTaBOK.

IAQG1) 9110 CucTeMbl MeEHEDKMEHT A KayecTBa. TpeboBaHUA K OpraHmM3aumnsaM TEXHUYECKOro 06CnyXu-
BaHMs aBUALMOHHON TEeXHUKN.

MQG1) 9114 PykoBOACTBO A4J151 KOMMNaHW a3pOKOCMUYECKOM OTpac/iv No NpsiMoi nocTaBke.

MQG1) 9115 CucTeMbl MEHEKMEHT @ KayecTBa OpraHM3aLmii aBuaLMOHHOW, KOCMUYECKOo 1 060POHHOM
NPOMbILLUIEHHOCTW. TpeboBaHUA K NPOBEAEHNIO ayanTa.

IAQG1) 9116 ABMaLMA 1 KOCMOHaBTUKa. YBeAoOM/IeEHEe 06 N3MeHeHU TpeboBaHuiA.

MQG1) 9131 CucTeMbl MeHeXMeHTa KayecTBa. [JokyMeHTaLmMAa N0 HeCOOTBETCTBUAM.

IAQG1) 9132 TpeboBaHu1s K KaueCcTBY MaTpuLbl AaHHbIX 4191 MapKMPOBKN 3an4vacTeii.

MQG1) 9133 Npoueaypa oTO60pa 06pa3L0B B a3pOKOCMUNYECKON OTpacnu.

IAQG1) 9134 PykoBosLLMe yKa3aHUs No ynpaB/eHNIO0 pUCKaMun B LIENoYKe NoCTaBOoK.

MQG1) 9162 MNMporpaMmMbl CamMOMPOBEPKN OnepaTopa A1 a3pOKOCMUYECKOW OTpac/u.

ISO 9001 CucTeMbl MEHEKMEHT A KauecTBa. TpeboBaHusI.

1) OTHOCKTCSA K COrNacoBaHHbLIM Ha MEXAyHapOoAHOM YPOBHE cTaHfapTam, Ony6/IMKOBaHHbLIM MO BCEMY MUPY Mof,
arnaon MexayHapoaHo aspokocMmyeckoid rpynnbl no kavecTsy (IAQG), KOTOpbIe KOOPAUHMPYIOTCSA KavkAbIM U3 CEKTOPOB
IAQG: AMepurKaHckas aspokocMmmnyeckas rpynna no kavectsy (AAQG), A3maTcko-TUXoOKeaHCKas aspoKkocMudeckas rpyn-
na no kavectsy (APAQG) n EBponeiickast aspokocmumyeckas rpynna no kadectsy (EAQG). B peectpe ctaHgapTtoB IAQG
yKasaHbl Bce AelCTBYHLME CTaHAapTbl, KOTOpble ony6/MKOBaHbl B pamMkax kaxgoro cektopa IAQG (http://www.sae.org/
iagg/publications/standardsregister.pdf).

37


https://mosexp.ru# 

FOCT P 58876— 2020
MpunoxeHve OA

(cnpaBouHoe)

CBefleHNA O COOTBETCTBUN CCbIJIOUYHbIX MeXAYHapoAHbIX CTaHAAPTOB
HauWOHaNnbHbIM CTaHAapTam

Tabnuua A1

O603Ha4yeHe N HauMeHOBaHNe COOTBETCTBYHOLLErO

O603HayYeHne CCbliIOYHOTO CreneHb
MeXAyHapoaHOro ctaHaapTa COOTBETCTBUA HaluMOHaIbHOro ctaHpapTa
ISO 9000:2015 HOoT FOCT P NCO 9000—2015 «Cuctembl MeHe[)XKMeHTa KadecTsa.
OCHOBHbIE NOJSIOXEHUSA U C/I0Bapb»
1ISO 9001:2015 HoT FOCT P NCO 9001—2015 «Cuctembl MeHeLXMeHTa KayecTsa.
Tpeb6oBaHus»
MpumeyaHne — B HacTosLel Tabnmue NCNonNb30BaHO creytollee YCI0BHOE 0603HaYEHe CTeNeHN COOT-
BETCTBUA CTaHAAPTOB!
- KOT — naeHTn4YHble cTaHaapThbl.
YK [658.5:629.7]:006.354 OKC 03.120.10;
49.020

KniouyeBble c/ioBa: CUCTEMbl MeEHe)XMeHTa KayecTsa, Tp66OBaHVIF|, opraHmsauund, aenaynoHHasd, KOCMu4e-

ckasi, 060pOHHas,0Tpacsnb

Pepaktop A C. 3umunosa
TexHn4yeckne pepaktopbl B.H. Mpycakosa, U.E. Yepenkosa
KoppekTtop E.P. Aposi
KomnbloTepHasa BepcTtka t0.B. MonoBoii

Mopnucaxo B nevatb 01.02.2022.  ®dopmart 60 * 841/g. FapHuTypa Apunasn.
Yen. neu. n. 5,12. Yu.-u3g. n. 4,76. Tupax 22 k3. 3aK. 326.

MoAroTOB/IEHO HA OCHOBE 3/IeKTPOHHON Bepcun, NpeaocTaB/eHHOo paspaboTuMkoM cTaHaapTa
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