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4 BBEJEH BINEPBbIE

MpaBuna NpUMEHEHNsI HacCToAL ero cTaHgapTa yCTaHOB/IEHbl B cTaTbe 26 ®eaBpanblioro 3akoHa
oT 29 uoHA 2015 r. N° 162-d3 «O cTaHgapTusaumm B Poccuiickoin ®epepaunmn». VIHhopmauns 06 13-
MEHEHUAX K HACTOSALWEMY CTaHAapTy NY6INKyeTCs B eXerofHoM (Mo COCTOSIHUI0 Ha 1sHBaps TeKyLl,ero
roga) MHOPMAaLMOHHOM yKasaTene «HauuoHanbHble CTaHAapThl», a oPUUMaNbHBIA TEKCT U3MEHEeHWI
M NONpaBOK — B €XEeMECSAYHOM WH(OPMaLMOHHOM yka3aTene «HauuoHanbHble cTaHgapThl». B cnyvae
nepecMoTpa (3ameHbl) N OTMEHbI HACTOALLEro cTaHjapTa COOTBETCTBYHO L ee yBeJgoMeHne byaeT
ony6/IMKOBaAHO B G/MXalLLEM BbINYCKE eXeMeCsYHOro MHOopMauMOHHOTO yKasaTensi «HaumoHabHble
cTaHpapTbi». COOTBETCTBYHO LW as MHOpMaLMs, yBeAOMIEHNE N TEKCThl pa3MelialnTcs TakkKe B UH-
dhopMaLMOHHO cucTeMe 06LLero nob3oBaHMA — Ha oduumanbHoOM caiiTe ®efepanbHOro areHTcTBa no
TeXHUYECKOMY pery/impoBaHnio 1 MeTpoiorum Bcetn MHTepHeT (Www.gost.nj)
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HAUWOHANBbHbBIN CTAHOLAPT POCCUWCKOW OEALEPALUNMN

YCNYrui HA XENE3HO4OPOXHOM TPAHCIOPTE

TpeboBaHUA K Ka4yecTBY yCnyr, npefocTaBaseMblX naccaxmpam ¢ MOMOLLLbIO MOBGUNbHbBIX CEPBUCOB U
cetn VIHTepHeT

Services in railway transport.
Quality requirements for passengers' services by use of mobile services and the Internet

fata BBefeHns — 2020—12—01

1 O6nacTb NpUMeHeHus

HacToswwii ctaHgapT pacnpocTpaHaeTcs Ha NpoLecchbl 06CTY)XMBaHNSA NMacCaXpoB Xene3HOL0POXHO-
ro TpaHcnopTa ¢ UCNo/Ib30BaHNEM MOGUbHBIX CEPBUCOB U cETU VHTEpHeT.

HacTosiwumii cTaHgapT ycTaHaBnmBaeT yHUMUpoBaHHble TpeboBaHns Kk Habopy, kayecTBy 1M NoTpebu-
TeNbCKMM XapakTepuctukam yciyr, npefocTasisieMblx naccaxupam ¢ MoMOLLblo MOOGWUIBbHBLIX MPUIOXEHNI 1
VNHTEpPHEeT-CanToB.

NMpumeyaHue — Mog MOGUNLHBIMU NPUNOXEHUAMU U UHTEPHET-CAiTaMU B HACTOSILLEM CTaHAAPTE NOHUMAKT
obmumnanbHoO 3aperncTprpoBaHHbie B Poccuiickoil PegepaLum web-caiiTbl 1 nporpaMMHble NPOAYKTbI, NpeAHa3HauYeHHble
ANSA NONYYEHWUS YCNyr, HENOCPEACTBEHHO CBA3AHHbIX C NEePeBO3KO NACCaXMPOB XeNe3HOL0POXHbBIM TPAHCNOPTOM.

2 HopmaTuBHbIe CCbI/IKK

B HacToslem cTaHgapTe UCNOb30BaHbl HOPMATUBHBIE CCbISIKU Ha Cefytolme cTaHaapThl:

FOCT 33942 Ycnyrn Ha XenesHoAOpOXHOM TpaHcrnopTe. O6cnyxuBaHme naccaxupoB. TepMuHbl ©
onpeaeneHuns

FOCT P NCO 9241-110 3proHoMmuka B3auMOAeNCTBMS yenoBek — cucTema. YacTte 110. MpuHUmMnbI
opraHusauum guanora

FOCT P NICO 9241-151 3proHoMUKa B3aMMOAeNCTBMS YenoBek — cuctema. YacTtb 151. PykoBoACTBO
N0 NPOEKTUPOBAHUIO MO/Ib30BATENLCKUX UHTepdeicoB ceTn VIHTepHeT

FOCT P NCO 9241-210 SproHomMuKa B3aMMoAeicTBUS YesnoBeK — cuctema. Yactb 210. UenoBeko-opu-
€HTUPOBaHHOE NMPOEKTUPOBAHNE UHTEPAKTUBHbLIX CUCTEM

FOCT P MCO 14915-1 3proHomuka MybTUMeAWIAHbIX NONb30BaTeNbCKUX UHTepdheiicoB. Yactb 1.
MpUHLUMNBI NPOEKTMPOBAHUA U CTPYKTypa

OCT P 52872 VHTepHeT-pecypchl 1 gpyras uHdgopmMauus, npeacTaBieHHas B 3/1€KTPOHHO-LN(POBOA
dhopme. TpUNOXeHNsa 415 CTaLMOHAPHbIX Y MOGUIbHBLIX YCTPOWCTB, MHblE NOMb30BaTENbCKAE NHTEPENCHI.
TpeboBaHWA AOCTYNHOCTU ANA NoAel C MHBAIMAHOCTLIO U APYINX WL, C OFPaHUYeHNAMUN X13HeaeAaTebHO-
cTH

FOCT P 54409—2011/ISO/IEC TR 19765:2007 WHopmaumoHHble TexHonorun. O63op rpaduyeckmnx
3Ha4KOB ¥ CMMBOJI0B, 06ecneynBaloLLnX 4OCTYN K (YHKUMOHA/IbHBIM BO3MOXHOCTAM NPOAYKTOB MHpopmaLn-
OHHbIX TEXHOJIOTMI 1 obneryarLmx X NCNob30BaHNe rpaxgaHamMy NoXWaoro sospacta v nuuamu ¢ orpa-
HUYEHUAMN XN3HEAEATENTbHOCTH

FOCT P 54410—2011/ISO/IEC TR 19766:2007 VHdopMaLMOHHbIe TexHoNnornu. PekomeHgaumm no gu-
3aliHy rpadpMyecknx 3Ha4ykoB W CUMBOJIOB, JOCTYMHbIX BCEM MO/Ib30BATENAM, BKIOYAA FpaxgaH MoXuaoro
BO3pacTa U 1L, C OrpaHnyYeHnaAMN XU3HeaeATeIbHOCTH

N3paHue oduynansHoe
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MpumeyaHune — lMNpu NONb30BAHUMN HACTOSLLMM CTAHAAPTOM LieN1eco06pa3Ho NPOBEPUTL AENCTBUE CChITOYHBIX
CTaHAapToB B UH(POPMALMOHHO cucTeMe 06LLEro Nob30BaHNs — Ha ouLManbHOM caliTe ®efepanbHOro areHTcTea no
TEXHUYECKOMY PETYIMPOBAHMIO 1 METPOIOTUN B CETU VNHTEPHET UMM NO EXErOAHOMY MH(POPMALMOHHOMY yKasaTento «Ha-
LMoHaNbHble CTaHAaPTbI», KOTOPbIV 0NY6MKOBAH MO COCTOSIHWIO HAa 1 AHBAps TEKYLLEero roaa, v no Bbinyckam exemecsuy-
HOro MHPOPMALMOHHOTO yKasaTens «HauuoHanbHble CTaHAAPTLI» 3a TeKyluii rog. ECin 3aMeHeH CCbINOYHbIN CTaHAapT,
Ha KOTOpbIii AaHa HeAaTUPOBaHHAS CCblfKa, TO PEKOMEHAYeTCS UCMOoMb30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOrO cTaHAapTa
C YYETOM BCEX BHECEHHBIX B [JaHHYH BEPCUI0 W3MEHEHNA. ECNN 3aMEHEH CCbINOYHBIV CTaHAAPT, Ha KOTopbIii faHa faTu-
poBaHHas ccblfika, TO peKOMeHyeTCcsl UCNo/b30BaTh BEPCUID 3TOTO CTaHAapTa C YKa3aHHbIM Bbille rofoM YyTBEPXAEeHUS
(npuHsiTKA). ECNn nocne yTBEPXAEHNS HACTOSILLErO CTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOPLINA AaHa fJaTupoBaHHas
CCbl/IKA, BHECEHO U3MEHeHWe, 3aTpar1BanLLee NosoXeHne, Ha KOTOPOE AaHa CCbI/IKa, TO 3TO NOSIOXEHNE PEKOMEHAYeTCS
NPUMeHATL 6e3 yyeTa ;aHHOTO U3MEHEHMUS. ECNU CChINOYHBIV CTaHAapT OTMEHEH 6€3 3aMEHbI, TO NOJIOXEHWE, B KOTOPOM
[laHa CCbl/IKa Ha Hero, peKOMeHAYeTCA NPUMEHATb B YacTu, He 3aTparnBarLLeil 3Ty CCbinky.

3 TepmuHblI U onpeeneHus

B HacTosALeM cTaHfapTe npuMeHeHbl TepMuHbl Mo FOCT 33942. a Takxe crefyoLne TeEpMUHbI C COOT-
BETCTBYHOLMMN OnpefeneHuamu:

3.1 ayTteHTudmkaymsa: MNpouedypa NpoBepku, ycTaHaBnmBawLas NoAANHHOCTb nua, MosyvatoLlero
[OCTYN K aBTOMATU3MPOBAHHON cucteme, NyTem COnoCcTaB/IeHNs COOBLLEHHOTO UM AeHTUMKaTopa 1 npeab-
ABJIEHHOrO NnoATBepXjatoLero axkropa.

3.2

UHTepakTUBHas cuctema (interactive system). CuctemMa KOMMOHEHTOB annapaTHoro 1 NPorpaMmMHoro
o6ecrneyeHusi, koTopasi NoslyyaeT MHOpMaLMio, BBOAVMYIO MO/b30BaTeNIeM, ¥ NepeaaeT eMy CBOii OTBET,
nomoras B pa6oTe WK BbIMO/IHEHWUMN 3a4auN.

MprMeuyaHne — B HEKOTOPbIX CyYasix MHTEPAKTUBHAS CUCTEMA BK/IOUAET YNakoBKy, GPEHAMUHT, JOKyMeHTa-
LMIO NMOMb30BATENs, ONEePaTUBHYIO MOMOLLb, MOAAEPXKKY N 06YYeHNe.

[FOCT P UCO 9241-210—2016, nyHKT 2.8]
3.3

MHopMaLMoHHoe HanofHeHue (content): WHdopmauus, nepefaBaemMas ¢ NOMOLbIO My/nbTUMe-
OWAHBIX NPUMOXKEHUIA OT NCTOYHMKA K MNOMb30BAaTE/I0 B COOTBETCTBUM C ONpeAesieHHbIMU LensiMu obMeHa
UHchopmaumeil.

[FTOCT P NCO 14915-1—2016. nyHkT 3.1]

3.4 Mo6GunbHOe npunoxeHue: NMporpammHoe obecneyeHne, npegHasHauyeHHoe Ansa paboTbl Ha naaT-
chopMax cMapTOoHOB, NAAHLLIETOB 1 APYrMX MOBU/IbHBLIX YCTPOICTB.
35

HaBurauusa (navigation): NepemelyeHre nNonb3oBatens BHYTPU Meamna-o6bekTa n mexay megna-oosb-
eKkTamun Uam cermeHTamn npegcrasneHvs nHpopmauumn (cm. MCO 14915-2) AnA Haxox4eHUs UHTepecyio-
Lwero o6bekTa, TeMaTUYecKoro pasgena unv onpegeneHHon ngpopmaumu.

[FOCT P NCO 14915-1—2016. nyHKT 3.6]

3.6

naccaxup: ®usmuyeckoe NKULO, CoBepLlaloLLee noesaky B noesge no AeiiCTBUTENILHOMY NPOe3gHOMY
OOKYMEHTY (6unety), nMbo umeloLlee Npoe3nHol AOKYMEHT (6uieT) n Haxogslleecs Npu nocagke U Bbl-
cafike Ha TeppuTopuUKn XXenes3HoLOoPOoXHOro BoK3asna Wan Naccaxnpckon nnatqopmel.

[FOCT 33942—2016. ctatbs 2.2]

MpumeuyaHne — B HacTosiLeM CTaHAAPTe NoL TEPMUHOM «MACCaXMP» TakkKe noApasymesaeTcsi (hnanyeckoe
L0, ABNSIOWEECS NOTEHUMANbHBIM MOMb30BATENEM YC/YT XKENE3HOLOPOXHOIO TPAHCNOPTA, TO eCTb NaaHupyloliee B
6yayLiIeM ero NCno/b30BaHve AN COBEepLUEHUs NOe3aKN.

3.7 nonb3oBaTeNbCKMii HTEpPdeiic: Bce KOMNOHEHTbI MHTEPAKTUBHOW CUCTEMBI, KOTOPbLIE NPELOCTaB-
NS0T No/b30oBaTe o MHDOPMaLMI0 U SBASIOTCA UHCTPYMEHTaMu A4/151 BbINO/THEHUS onpefenieHHbIX 3a4au.

3.8 3NEKTPOHHBI BUNET: DNEKTPOHHbIN JOKYMEHT, MOATBEPXAatoLL il JOroBOp NEPeBO3kM MeXAy nac-
CaXUPOM 1 NEePEBO3UNKOM.

2



FOCT P 58856—2020

NMpumeyaHue — MNpegcTaBnseT co60i LUKPOBYHO 3anNnChb B 6a3e faHHbIX NEPEBO3UMKA, COAEPXKALLYIO NAEHTU-
(huKauMoHHbIe JaHHble naccaxupa, AaHHble 0 3aKa3e W cTaTyc 3akasa, O3HauawLuili Hannume y naccaxupa npasa Boc-
no/fib30BaThCS YC/Yroil NepeBo3urka, a Takxe Hanmumne y nepeBo3unka 0653aHHOCTM 0KasaTh YCAyri naccaxupy B o6beme
1 Ha yCcNoBUAX A0roBopa NepeBo3Ky.

3.9 aneKTpoHHasA perncTpauns Ha noesp: NMoATBEPXAEHUE NACCAXMPOM COTMAacUs Ha OCyLiecTBe-
HWe npoe3Aa B Noe3fe Ha OCHOBAaHUW [OroBopa NepeBo3Ku, 0(HOPMIIEHHOTO 3/TIEKTPOHHLIM GUETOM.

3.10 web-caiiT: COBOKYNHOCTb MPOrpamMHbIX, MH(OPMALMOHHBIX U MeAMWHbIX CPeACTB, NOTNYECKM
CBSI3aHHbIX MeXAy CO60i 1 BOCNPUHMMAEMbIX NMOJIb30BaTeNIeM Kak eanHoe Liesoe.

4 TpeboBaHMA K AOCTYMHOCTU M yA06CTBY MHTEpPHET-caliTa 1 MOBUIBLHOTO
NPUNOXeHNs

4.1 locTynHOCTb 1 yA06CTBO UHTEPHET-calita 1 MOOUIBHOIO MPUIOXKEHNA [OMKHBI 6bITb 06ecneyeHsb!
cobnogeHnem Tpe6oaHuii TOCT P ICO 14915-1 B yacTu peanusauuv NPUHLUNOB MPOEKTUPOBAaHUSA Mpu
paspaboTtke uHTepdeiica. FTOCT P NCO 9241-110 B 4acTu opraHusauuv guanora npu B3anMoLeincTBum ye-
nosek — cuctema. MOCT P NICO 9241-151 B 4acTu NpOeKTMPOBaHUS NOMb30BaTeNbCKNX UHTEPdENCcoB ceTn
MHTepHeT. TOCT P NCO 9241-210 B 4acTU NPOEKTUPOBAHUA MHTEPAKTUBHbLIX CUCTEM.

4.2 [oCTYyNHOCTb MHTEepHeT-cainTa ANna cnaboBuAALLMX U UHBANNLOB NO 3PEHMI0 A0/KHA ObITb 06ecne-
yeHa cobnogeHvem Tpe6osaHnii FOCT P 52872, a Ttakke nogpasgenos 3.2—3.4 TOCT P 54409 v pa3gena
10 FOCT P 54410—2011.

4.3 VIHTepHeT-caliT AO/MKeH BbITb 4OCTYNEeH BO BCeX ouLManbHO UCNOb3yeMblx Ha Tepputopun Poc-
cuiickoin depepaunn nHTepHeT-6pay3epax, NoAAepPXUBaIOLWMX COBPEMEHHbIE A3bIKM MPOrpaMMUMpOBaHna U
pasmeTKkun cTpaHuL,.

4.4 OTOGpaXeHne CTPYKTypbl web-CTpaHuL, fO/HKHO ObiTb KOPPEKTHLIM MPU UCMONb30BaHUM Nt06oro
othmLmanbHO MCNoNb3yeMoro Ha Tepputopun Poccuiickoli ®efiepaunn nHTepHeT-6paysepa. CTpykTypa oTo-
6paxaemoli web-cTpaHuLbl He [o/MKHA HapyLWaTbCa NPU pas/IMYHbIX HACTPOiKax aKkpaHa nosib3oBaterns.

4.5 flomkHa 6bITb 06ecneyeHa koppekTHas paboTa MOGWILHOrO NPUIOXKEHUS HA OCHOBHBLIX MaccoBO
ncnonb3yembix Ha TeppuTopun Poccuiickoin epepauuy MO6WUIbHBIX NnaThopmax, BKYas UX nocnefHue
ny6nyHblE BEPCUMN.

NMpumeyaHue — [lonycTumo He o6ecneunBaTb paboTy MOGUILHOTO MPUNOXEHUS HA MOGU/IbHBLIX YCTPOCTBaX
C HeakTyanbHOI (ycTapeBllueil) Bepcueli onepaunoHHOW CUCTEMbI, a Takke paboTy UHTEepHeT-caliTa Ha HeakTyasbHbIX
(ycTapeBLunx) Bepcusax bpaysepa.

4.6 OpueHTauusi akpaHa (BepTuKasbHas WM rOPU3OHTa/IbHAsA) MOGW/ILHOTO YCTPOCTBA He A0MKHA
B/IMSITb HAa KAYECTBO OTOGPaXeHNs1 MHpopMaLMM B MOBUTEHOM NPUMOXEHUN.

4.7 [ocTyn K UHTEPHET-caliTy 1 MOBUTILHOMY MPUTOXEHUIO JO/MKEH GbiTh 06ECMEYEH B KPYT/TIOCYTOYHOM
pexuvmve.

NMpuMmeuaHne — VCKIKOUYEHUSI MOTYT COCTAB/IATL TEXHO/IOTMYECKNE MEPEPbIBbI 4151 NMPOBeAEHNs paboT, perna-
MeHTUPOBaHHbIX BnajesfibleM UHTEpPHET-caiTa/MOBUNLHOTO MPUIOXKEHUs, C NpeABapuTENbHbIM UHOPMUPOBAHUEM O
HUX MaCCaXNpPOB.

4.8 VIHTepHeT-caiiT 1 MOOGWU/IbHOE NPUNOXEHNE AO0/MKHbI UMETb MHTYUTUBHO MOHATHBIA NONb30BaTe b-
CKUI MHTepdelic 1 o4eBUAHYIO A5 NONb30BaTe A HaBUraumio (BO3MOXHOCTb nepexoda no HaBuUrauvoHHbIM
anemMeHTam).

4.9 OCHOBHble CNOCO6bI HaBUraLuyn No NHTEPHET-CanTy A0/MKHbI ObITb AOCTYMNHbI 415 Nonb3oBaTens 6es
NPOKPYYMBaHNA CTPaHULbI.

4.10 fonmkHa 6bITb 06ecneyeHa BO3MOXHOCTb Bbl6opa A3blka Npyu paboTe ¢ UHTEPHETOM-CANTOM U MO-
GUNBbHBIM MPUNIOXEHUEM: PYCCKUIA UMW @HTANACKWIA.

NMpumeyaHue — Mpu okasaHuM ycnyrn ohOpPMIEHUS NPOE3[HbIX JOKYMEHTOB Ha MeXAyHapogHble noesga
fanbHero cnefoBaHns peKoMeH0BaHO A06aBNATb BApUAHTbl UCMONb30BAHNSA APYTMX A3bIKOB B 3aBUCKMOCTM OT reorpa-
thuu MapLIpyTOB CrefoBaHuii NOE3A0B, HA KOTOPbIE OCYLLECTBASETCS 0(DOPMIEHNE HA UHTEPHET-caliTe U B MOGUILHOM
NPUIOXKEHUN.

4.11 WNHTepHeT-caiiT 1 MOOWUIbHOE NPWIOXEHWe AO/IKHbI MpeaycMaTpyMBaTb BO3MOXHOCTb CO34aHUS
NMYHOro KabmHeTa naccaxupa.

4.12 Mpwn co3gaHny ANYHOTO KabuHeTa Heob6XoAMMO 3anpalnBaTth Y naccaxupa paspelleHue Ha OT-
npaBKy eMy MMCeM MO0 3/IEKTPOHHOM NOYTE WU CMC-COOBLLEHNIA C LieNbio MHDOPMUPOBaHKS.
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4.13 flomkHa 6bITb NPeAycMOTPEHA UCKAYaKoLWas 4OCTYN TPETbUX SINL, BO3MOXHOCTb BOCCTAHOBEHNS
OaHHbIX B IMYHOM KabuHeTe naccaxupa (NorvH, naposib) No ero 3anpocy.

4.14 XpaHeHve nepcoHasbHbIX AaHHbIX, BHOCUMbIX Yepe3 UHTEpPHEeT-CaT U MOBWIbHOE MPUIoXeHne,
[O/KHO 6bITb 06ecneyeHo B COOTBETCTBUM C NOMOXEHNAMY hefepanbHOro 3akoHa [1].

4.15 Mo6unbHOEe NpUNoXeHWe nocse 06HOBMEHUS AO/MKHO obecneymBaTb COXPaHHOCTb MCMNOMb30BaH-
HbIX paHee AaHHbIX.

5 Tpe6oBaHUs K Ha6opy ycnyr, NPeAoCcTaBAsAeMbIX Naccaxnpam C NoMOLL b
WHTEepHeT-caiTa 1 MOBUILHOTO MPUIOXKEHUS

C NoMOLL b0 MHTEPHET-caiTa 1 MO6GUIBLHOTO NPUIOXKEHUS NACCAXNP JO0/MKEH UMETb BO3MOXHOCTb MOJY-
4YnTb CrefytoLme ycnyru, HenocpeCcTBEHHO CBA3aHHbIe C MOE3KO0M XeNe3HOA0POXHbIM TPaHCMNOPTOM.

- MHCOPMaLMOHHO-CNPaBOYHbIe YCIyru;

- ohopMneHne Npoe3aHbIX AOKYMEHTOB;

- ohopmMsIeHVe JOMNONHUTESBbHBIX YCAYT;

- onnaTta o@OPMNEHHbIX HA UHTEPHET-caiTe N B MOBUIbHOM NPUIOXKEHWNIN YCAYT;

- oTCnexvBaHve cTaTyca paHee 0thOpPMAEHHbIX YCyr:

- ohopmsieHVe OTKasa OT paHee OPOPMJIEHHbIX YCAYr 1 BO3BpaTa AeHEeXHbIX CPeAcTB (Mpu Hanmumum
npeABapuTesibHON onnaTbl), €C/M Takol 0TKa3 1av BO3BPAT f0NycKaeTcs npasuiamMmmn nepeBo3oK Naccaxupos

- obpaTHas CBS3b C OpraHn3auuamMu, OCyLLEeCTBAIOLWMU XeNe3HOA0POXHbIV NepeBO30YHbIN npouecc

B NaccaXupckoM coobLLeHnn.

6 TpeboBaHMsA K KauecTBy NpeaocTaBfeHnss MHPOPMaLNOHHO-CNPaBOYHbIX
YC/yT Ha VHTepHeT-caliTe U B MOGU/IbLHOM MPUIOXKEHUN

6.1 C nomoLblo MHTepHeT-caliTa 1 MOOGWUNBHOTO MPUIOXKEHUA NACCaXNP AOHKEH MMETb BO3MOXHOCTb
nonyunTb CReayloLwyo MHopmaLmnio B COOTBETCTBUM € pasgenom |l npasun [3]:

- npaBsuna NnepeBO30K Naccaxmpos, 6araxa, rpysobaraxa xene3HofopPOXHbIM TPAHCNOPTOM, He NpoTU-
BOpevallue npaswniam [2];

- HauMeHOBaHWe N MeCcTO HaxoXAeHnsa (IpuanYecknii agpec) nepeBo3ynka,;

- KOHTaKTHble faHHble nofpasfeneHns nepeBo3yunka, YNnosHOMOYEHHOrO NPMHMMATL U paccMaTpuBaTh
npeTeH3nu, NpegbaBAseMble K NepeBo3UKY;

- CBeJleHNs O NMLEH3NN NepeBo3ynKa Ha OCYLLeCTB/IEHNE NMepeBO30K Naccaxmpos, baraxa, rpysobara-
Xa (Homep, CpOK ee AelicTBUA, HaMMeHOBaHVe BblAaBLIEro opraHa);

- pacnvcaHue ABWKEHUS NacCaXMpPCKUX Noesfos (N0 BMAaM coobLLeHns);

- CXeMbl COCTaBOB NacCaXUpPCKWX noesfos {No BuAam COOOLLEHUS, B TOM YuCie NPUIrOPOAHbIX, Mpw
npeAocTaBNeHUN rapaHTMPOBAHHOIO NOCaJOYHOr0 MecTa) C PacnooXeHnemM MecT, BK/ouyas mecta o6Lyero
no/ib30BaHNS;

- Hannuve cBO6OAHBIX MECT B noesgax:

- CTOMMOCTb Npoesfa W NPoBO3a Py4HoOl Knaan u baraxa;

- CBefieHns o foroBope 0653aTenlbHOro 1 A06POBO/ILHOTO CTPAXOBaHNA U CTPAXOBLLMKE;

- MepeuyeHb ycnyr NepeBo3vnKoB 1 Bafenbles MHPPACTPYKTYPbI, BXOASALLMX B CTOUMOCTb npoesga npu
pa3nnyHbIX Knaccax 06CcnyxumBaHus;

- nepeyeHb YCNyr NepeBO34YMKOB U BrafesibLeB MHPACTPYKTypbl, NpPefoCcTaBAseMbIX naccaxvpy 3a
JONONHUTENBHYIO NNaTy;

- YCNOBWS 1 CTOMMOCTb NPeAoCTaBNEHUS YCAYT;

- BGOHYCHble NporpaMmbl 1 CKUAKY;

- cnocobbl 1 Npasuia onnatbl YCnyr.

6.2 PekomeH[0BaHO pa3mMellaTb Ha MHTepHeT-caiiTe pasfen ¢ nHopmaLueil, cogepxalleil oTBeTbl Ha
4yacTo 3afaBaemMble naccaxumpamu Bonpochl.

6.3 ViHdopmauua Ha MHTepHeT-caiTe U B MOGW/IbHOM MPUIOXEHUN AO/KHA ObITb akTyasibHOW Ha Mo-
MEHT npocmoTpa.

6.4 NHdopmauus, KoTopas MOXeT NOBAUATL Ha kKauyecTBO YC/yr, NPefoCcTaBsAeMblX C MOMOLLbIO UHTep-
HeT-caliTa Uiy MOGUILHOTO NPUIOXKEHUS (BK/OYaA BPEMEHHOE OrpaHnyeHre BO3MOXHOCTEN faHHbIX pecyp-
COB). J0/XHA 0TOOPaXaTLCA Ha rNaBHOW CTpaHuLe Npu 3arpy3ke B BEPXHEN YacTu akpaHa.

4
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6.5 Ecnn no He3aBKCALLMM OT naccaxupa npuunHam TeXHUKO-TEXHONOTMYECKOro Xapakrepa emy He fo-
CTyNHa Kakas-nmbo ycnyra Ha MHTepHeT-caiTe 1 B MOOGUIbHOM MPUIOXEHWUU, TO A0 naccaxupa Ao/MKHa ObiTb
foBegeHa MHdopMauMsa o TOM, YTO JaHHasa ycnyra HefocTynHa (UM BPeMEHHO HeAOCTyMnHa C yKasaHuem
BPEMEHHOro nNeprnoja), a Takke CnMCoK MecCT, e naccaxup MOXeT ee NoayynTb.

6.6 Heobxoanmo npegycmaTpuBaTb BO3MOXHOCTb aBTOMaTU4YeCKOro OMOBELLeHWs 3aperncTpupoBaH-
HbIX NMaccaxupoB C MNOMOLLbI0 31EKTPOHHOW MOYTbI UAN CMC-COOBLLEHN 06 N3MEHEHUSX UK NepepbiBax B
paboTe MHTEpPHEeT-caiiTa 1 MOBUILHOTO MPUIOXEHNS.

6.7 VHdopmaumsa 06 M3MEHEHMAX YCNOBUIA NpefocTaBneHUs YCNyr Xene3HohOoPOoXHOro TpaHcnoprta
naccaxvpam (Bk/o4Yas BpeMeHHbIe), o/MkHa ObiTh AOBeAeHa [0 naccaxupa Ha MHTepHeT-caiTe (B MOOWb-
HOM MPWIOXeHNM) A0 Havana 0POPMIEHUS fAHHOW YCayru.

6.8 ViHchopmaLya 0 NONHON CTOMMOCTY YCAyTu A0/KHa ObITh AOBEAEHa A0 naccaxupa A0 MOMeHTa Ha-
Yyana ee onnarbl.

6.9 [ins obecneveHns yaobcTBa nomcka naccaxvpoMm Heo6XoAMMoN MHopMaLMn Ha UHTepHeT-calite
[oMmKHa 6bITb CTPOKa noucka.

6.10 Ha nHTepHeT-caliTe © B MO6GW/ILHOM NPUIOXEHUN AO/MKHA ObiTb 06ecneyeHa BO3MOXHOCTb obpa-
LeHUs1 B CNYX0Y noaaepXkn paboTbl caliTa/npunoxeHus gns nofydyeHns nHdopmaummn no paborte MHTEpHeT-
caita u MO6VNBLHOro NPUIOXKEHNS.

6.11 MnaBHaa cTpaHuua UHTepHeT-caliTa 1 MOOGUIBHOTO MPUIOXEHNA He [O/MKHbI CoAepXaTb NocTo-
POHHE uHgopMaLMKn, He UMelolell OTHOLIEHNA K AesiTeNIbHOCTWM MepeBO3YMKOB U MaccaXupckuMm nepe-
BO3Kam.

6.12 PekomeHA0BaHO HanpassATb 3aperncTpMpoBaHHbIM naccaxmpam MHopMaLnio ¢ HanoMVHaHeM
0 npeacTosiweil noesake (Ha 3MIEKTPOHHYO MOYTY, B CMC-CO06LeHUM nnun push-yBegomneHun).

6.13 B feHb cOBepLUEeHUs NOe3fkn peKkoMeHA0BaHO HanpaBnAaTb 3aperucTpupoBaHHbIM Naccaxvpam
NPUBETCTBME W MOXeNaHWe yJa4yHoW Moesfku He nosgHee, YeM A0 MOMEHTa oTnpasfieHus noesga (B CMC-
coobueHun nnu push-ysegomnenun).

6.14 C NnoMOLLbI0 MHTEPHET-caiTa 1 MOBUIBHOTO NPUIOXKEHUSI PEKOMEHA0BaHO NpefoCcTaBNATbL MHAOP-
Maumio 0 hakTMyeckom ABWKEHUN noesga.

6.15 Maccaxup fO/KEH UMETb BO3MOXHOCTb OPOPMUTL 0TKa3 (Ha MHTEpPHET-caiTe UM B MOGUILHOM
NPUNOXEHNN) OT NONYyYEHMS N0 3NEKTPOHHON NoyTe, B CMC-CO06LWEeHMN unn push-yBeJoOMNEHUN He UHTepe-
cylouieil ero nHdopmMaumm.

6.16 MocpeacTBOM MOGUNBLHOIO NPUIOXKEHNA PEKOMEHA0BAHO OKa3blBaTb Maccaxupam ycryrm noMoLLm
npy OpUeHTauMn Ha TeEPPUTOPUN BOK3a/IbHbIX KOMMNAEKCOB (MHopMaumsa o hakTMHeCKOM MeCTOHaXOXAEeHUN
naccaxvpa u pacnonioxeHuy yHKLMOHaNbHbIX 30H BOK3a/IbHOr0 KOMMNJeKca, NoCTpoeHne MaplipyTa nepe-
MeLLEeHNs No TeppuTopun).

6.17 PekomeHA0BaHO C NOMOLLbI0 MHTEPHET-caliTa 1 MOBUIbHOTO NPUIOKEHUS OKa3biBaTb Naccaxvpam
yCnyru passfiekaTesibHO-N03HaBaTeIbHOro XapakTepa (3/1eKTPOHHbIE KHUTU, Urpbl, (UMbl U ApYyrue cocTas-
naowmne MHopMaLoHHO-pas3BekaTelbHOrO KOHTEHTA) NpK cob6AeHUM Tpe6oBaHuii rnaebl 70 MpaxgaH-
cKoro kopgekca [4].

6.18 PekomMeHA0BaHO NpefoCcTaBATb HA UHTEpPHeT-caliTe N B MOBUIbHOM NPUNOXEHUN MHOPMaLUio
06 ycnyrax napTHepoB nepeBo3yvka, BKIYas AaHHbIE:

- 0 MyNbTUMOAA/bHbIX NepeBo3Kax;

- ycnyrax, oka3blBaeMbIX Ha BOK3a/lbHbIX KOMMIEKCaX 1 OCTAHOBOYHbIX MYHKTaXx;

- TYPUCTUYECKMX YCnyrax:

- ycnyrax TpaHcdepa v Takcu.

- APYrUX ycnyrax, CBA3aHHbIX C NOE34KO0M Xene3HoA0POXHbIM TPaHCNoPTOM.

6.19 PekomeHf0BaHO npegycmatpuBaTb BO3MOXHOCTb aBTOMATUYECKOro OMNOBELLEHNA Yepe3 MO6U/b-
Hble YCTPOICTBa 3aperncTpypoBaHHbIX NacCaXnpoB O BO3HUKHOBEHWUW Ype3BblYaiHbIX U aBapuiiHbix cuTya-
Luii B nepuog noesakun, KOTopble MOryT NOBAMATL HA KAYECTBO UX TPAHCMOPTHOIO 06CNYXMBaHUSA.

7 Tpe6oBaHus K ycayram no opopmeHno Npoe3fHbiX 4OKYMEHTOB
Ha MHTepHeT-caiiTe 1 B MOGU/ILHOM MPUMIOXEHUN

7.1 Ha nHTepHeT-caliTe 1 B MOGWU/IbLHOM MPUIOXEHUN NACCAXUP MOXET MOMYyYUTb CneayoLwme ycnyru,
CBSi3aHHble C 0hopMNIEeHNEM NPOE3AHbIX OKYMEHTOB (3/IEKTPOHHbIX 611EeToB):
- ohopmieHre Npoe3aHbIX AOKYMEHTOB:
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- nepeochopmsieHVe unuM Bo3BpaT paHee O(OpPMAEHHbIX MPOe3fHbIX AOKYMEHTOB (3a UCKIYEeHUEeM
npoe3fHbIX OKYMEHTOB Ha NpuropofHblie noesga 6e3 ykasaHusi mecTa), ecnv Takoil oTkas uam Bo3Bpar [o0-
nyckaeTcs npasuiaMn NepeBo30K Naccaxmpos [2);

- NPOXOXAEHWe 3EKTPOHHO permcrTpayum Ha noesg,

7.2 Ans nonyyeHus ycnyrm no ohopmaeHunto npoesgHbiX 4OKYMEHTOB Ha UHTepHeT-caiiTe uam B Mo-
61NIBHOM MPUIOXEHNN HEeO0BXO0AMMO PEKOMEHAO0BAaThb Maccaxupy NpoiTV npoueaypy perncrpaumn B faHHbIX
pecypcax gna nosyvyeHuns B nocrneaytoLemM nosHoro Habopa AOMNONHUTENbHBIX YCIyT.

7.3 Ana npoxoxAaeHusa npoueaypbl pernctpauun Ha UHTepHeT-caiiTe UM B MOGUIBHOM MPUNOXKEHUN
naccaxmp [O/DKeH co3aaTthb NYHBIA kabuHeT cornacHo 4.12.4.13 n/wnn NnpoinTu ayTeHTudnkaumio.

7.4 OchopmneHne npoesfHbiX AOKYMEHTOB Ha MHTEpPHeT-caiiTe UaM C NMOMOLLbI0 MOBWALHOrO NpWIo-
XeHVa JO0/MKHO npegycMaTpuBaTtb He 6onee NATU norvyeckux waros {6e3 yyeta LiaroB, HeEO6X04UMbIX A5
BBOZA W MOATBEPXKAEHNA NNATEXHbIX AaHHBIX).

7.5 Mpouecc 0hopMIEHUS NPOE3AHOI0 AOKYMEHTA HAa WHTEPHET-calitTe U B MOGULHOM NMPUIOXEHNN
[O/MKEH CONpPoBOXAAaTbCA NOrMYeckumMm nogckaskamm npu obecneyeHnn BO3MOXHOCTY NOMYyHEHUS AOMNOMHU-
TeNbHOW NHOpMAaLMN Ha KaXKA0M Luare.

7.6 Mpu ochopmneHnn NpoesgHoro LOKYMEHTa Ha WHTEepHeT-caiiTe WM B MOOW/IbHOM MPUIOXKEHUN
[omkHa 6bITb NpefyCcMOTPeHa BO3MOXHOCTb BEPHYTLCS K NpefblayLiemMy wary A5 BHECEHUS KOPPEKTUPOBOK
WM YTOYHEHNA MHopMauun.

7.7 Ha nHTepHeT-caliTe 1 B MOBGUNILHOM MPUIOXEHUN A0/MKHA 6biTb 06ecneyeHa BO3MOXHOCTb 0DOPM-
NeHNsA He TObKO OAHOr0, HO N HECKONbKUX MPOe3AHbIX AOKYMEHTOB B O4HOM 3akase {He MeHee YeM Ha Tpex
naccaxupos).

7.8 OchopMsieHNe NPOE3HOr0 AOKYMEHTA HA UHTEPHET-CAlTe U B MOBWU/ILHOM MPUNOXKEHUN MOXET 6bITh
OCYLL,eCTB/IEHO TO/IbKO MOC/IEe BHECEHWNS NEePCOHaNbHbIX AaHHbIX K&XA0ro naccaxvpa B 3akase.

7.9 MNepep HayanoM BBOAA NEPCOHASIbHBIX JaHHbIX HEOOX0AMMO NOAyYnTb OT Maccaxupa cornacue Ha
06paboTKy NepcoHasnbHbIX AAHHbIX, a Takke NoslyyeHre 1M cornacusa TpeTbux NnL, Ha nepegady n o6paboT-
Ky MX NePCOHasbHbIX iaHHbIX, BbipaXaemoe NpocTaB/ieHMeM COOTBETCTBYIOLLE OTMETKM MW COBEPLUEHNEM
YyCTaHOB/IEHHOTO TEKCTOM OghepThbl AeCTBUA (Hanpumep, HaxaTust KHOMKN) Ha MHTepHeT-caiTe UM B MO6W/b-
HOM NPUIOXEHUN.

7.10 MonuTuka 3awnTbl 1 06paboTKy NepcoHanbHbIX aHHbIX 4O/MKHA COOTBETCTBOBaTL (hegepasibHOMyY
3aKkoHy [1] u go/mkHa 6bITb pasMelleHa Ha OTAe/IbHOW CTpaHuue UHTepHeT-caiTa uavM MOGUILHOIO Npuao-
XEHUs 1 JOoCTynHa A/ 03HaKOMJIEHUS BCEM MOoceTUTeNsaM MHAOPMaLMOHHOIO pecypca A0 NOoATBEPXAEeHUs
cornacua Ha 06paboTKy NepcoHanbHbIX AaHHbIX.

7.11 MNepcoHanbHble AaHHble KaX40ro naccaxmpa A0/MKHbI COOTBETCTBOBATbL AaHHbIM, yka3aHHbIM B [j0-
KYMeHTe, y40CTOBEPAIOLEM €ro NMMYHOCTb. Maccaxump AoMKeH ObiTb NpeaynpexaeH, YTo HeceT OTBETCTBEH-
HOCTb 3a KOPPEKTHOCTb BHECEHUSI MHpopMaLMM O Moe3ake U naccaxvpax.

7.12 B nnyHOM KabvHeTe naccaxvpa Ha WHTepHeT-caiTe u B MOOGWUIbHOM NPUIOXKEHUN JO/MKHO ObiTb
o6ecneyeHo XpaHeHve NepcoHanbHbIX faHHbIX NacCaXnpoB B COOTBETCTBUM C defepasibHbIM 3aKoHOM [1].

7.13 B MOGWU/ILHOM MPWUIOXEHUN PEKOMEHA0BaHO NpeAyCMOTPeTb BO3MOXHOCTb aBTOMAaTMYecKoro 3a-
MOJSIHEHUSI NEPCOHa/IbHBIX JaHHbIX Naccaxupa nocse CYUTbIBAHUA UX C [JOKYMEHTa, YA0CTOBEPAIOLLEero ny-
HOCTb. C MOMOLLbI0 Kamepbl MOGWILHOTO yCTPOCTBA.

7.14 B n4HOM KabuHeTe naccaxupy Ao/HkKHa 6bITb 4OCTYNHA MHOpPMaLMA 0 NpeablayLmx 3akasax.

7.15 Maccaxvp, othopMISAIOLLNIA HECKONBKO 3/IEKTPOHHBLIX OUIETOB UK OCYLLECTBALWWA BO3BPpAT He-
CKOMTbKMX HEUCNO/b30BaHHbIX 3/IEKTPOHHbLIX BMNIETOB Ha WHTepHeT-caiiTe UM B MOGWILHOM MNPUIOXEHUN,
[O/MmKeH 6bITb NPOMHKOPMUPOBAH, YTO AEeNCTBYEeT OT MMEeHN BCeX NacCaXupoB, yKa3aHHbIX B 3aKase, B CBA3U
C YeM. BCe 3TV Maccaxupbl CHATAIOTCA MPOUMHMOPMUPOBAHHBIMU 06 YCIOBUSAX NOCAAKM M Npoesfa B noesfje
nnv 06 oTkase OT NOe3aKU.

7.16 ®opMbl 3NEKTPOHHbIX NPOE3AHBIX AOKYMEHTOB A0/KHbI OTBEYaTh TpeboBaHMAM npukasa MUHTpaH-
ca Poccum [5].

7.17 Cpokn Havyana oopmMIeHNs Npoe3aHbiX AOKYMEHTOB (rny6vHa Npojax) Ha WHTepHeT-caiTe n B
MOGUIBHOM MPUIOXEHWUWN [OMKHBI COOTBETCTBOBATH TPeOOBaHNAM MpaBu NePeBO30K Naccaxmnpos [2].

7.18 Ycnyra opopmaeHns NpoesaHbIX AOKYMEHTOB Ha MHTEpHeT-caiiTe uan B MOGUIbHOM NPUIOXKEHUN
[O/MKHa ObITb AOCTYMNHA C MOMEHTA OTKPbLITUS NPOA&X W 3aKaH4YMBATLCA He NO3JHee YeM 3a OfMH yac A0 OT-
npasfeHVa noesga AasbHero ciefoBaHns co CTaHumMy nocagkm naccaxupa (npu Hannymm cBo60HbIX MeCT).

MpumeuaHne — Ha noesga fanbHero crefoBaHus, 060pyL0BaHHbIE YCTPONCTBAMMW KOHTPONS NETMTUMHOCTU
3N1EKTPOHHbLIX 6UNETOB, CeAyoLMX BO BHYTPUrOCYAapCTBEHHOM COOGLLEHNM, BKKOYAs NpuULenHble u 6ecnepecagoyHble
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BaroHbl, 0(QOPM/IEHNE 3/1EKTPOHHOIO MPOE3AHOIO [OKYMEHTA BO3MOXHO He Mo3gHee 4Yem 3a 15 MuH JO oTnpasfeHus
naccaxmvpa co CTaHLuu ero nocagku.

7.19 Maccaxup AOMKEH UMETb BO3MOXHOCTb O(POPMUTL Ha UHTEPHET-caiiTe U B MOGU/ILHOM NpPUIoXe-
HUM NPOE3/HOIN JOKYMEHT Ha Npoe3A ¢ NpeAoCTaB/EHNEM NOCAL0UYHOTO MECTA N0 N06OMY NpescTaBleHHOMY
MapLUpyTy MPW HaMUYMU CBOGOAHBIX MECT 3a MOJIHY CTOMMOCTb WJIU MO SIbFOTHOMY Tapudy (Npy BHECEHUN
[aHHbIX AOKYMEHTOB, NOATBEPXAAOLLMX MPABO Ha fIbIOTY), a Takke Ha NPUropoAHbIi Nnoess 6e3 npeaocTas-
NEeHNst NocafiouHoro MecTta no t60oMy nNpefcTaBNeHHOMY MapLIpPyTy B NpsiMOM GecnepecafodHOM coobLue-
HUM 3@ NOJIHYI0 CTOMMOCTb.

NMpuMmeuaHne — Maccaxup caMm MOXeT BbiGpaTb MecTa, OTMEUEHHbIe Ha UHTepHeT-caiiTe N B MOGWUIbHOM Npu-
NOXEHNU KakK cBO6OAHbIe. Moc/e pe3epBUPOBaHNS NacCaXMpPoM MecTa v 0 3aBepLueHnst 0thopMIIEHUS 1 ONaThl 3aKasa
[laHHOe MecTO A0/XHO 6biTb HeJOCTYNHO ANs BbIGOPa APYTMMYK Maccaxupamu npu o60oM cnocobe NoKynku (MHTepHeT-
caiT. MOGUNbHOE MPUNOXEHUE, BUNETHAS Kacca, TEPMUHAN CaMOOBCIYXNBAHUS).

7.20 Mpu Hanuuun B BbIGPAHHOM Moe3fe Kyne ¢ guddepeHuymaymei naccaxnpos no nx nosy, B 3aka-
3e. othopmnsemMomM yepes MHTEpPHeT-caiT A MOGWUIbHOE MPUMOXEHNEe, 418 KaXKA0r0 13 NaccaXxnposB MOXET
6bITb yKa3aH TONIbKO OAUH U3 BAPUAHTOB — MECTO B MYXXCKOM, XXEHCKOM WU CMEeLLaHHOM Kyne.

7.21 TMepef nepexofoMm K aTany onnatbl Naccaxupy JO/HKHO ObITb yka3aHO Ha HE06X04MMOCTb NpoBep-
KN BBELEHHbIX AaHHbIX U 3anpoLleHOo NOATBEPXAEHME COrnacus ¢ YCI0BUSMU OKa3aHus YCyr.

7.22 [lo MOMeHTa nepexofa K onsarte 3akasa y naccaxupa [o/KHbl ObiTb 3anpoLleHbl AaHHble O ero
yyactum B 60HYCHOI nporpamMmMe nepeBo3ynka U O NOHOW WK YaCTUYHOM onnaTe 3akasa 6oHycamu.

7.23 MNonHas CTOMMOCTb 3akasa Mocse yyeTa CKMAKM A0/KHA ObiTb AOBeAeHa A0 naccaxupa Ha NHTep-
HeT-caiiTe 1 B MOOGWUIbHOM MPUIOXKEHWUM A0 Havana onnathbl.

7.24 Tpy ohopmaeHnn NpPoe3fHOro [OKyMeHTa No HeBO3BPaTHOMY Tapudy naccaxup A0/MKeH ObiTb
npegynpexgaeH o6 aTom 40 nepexoja kK onnarte 3akasa.

7.25 Ana onnatbl NPOE3AHOr0 AOKyMeHTa Yyepe3 UHTEpPHEeT-CalT U MO6GUIbHOE NPUIOXEeHWe [O/KEH
6bITb CPOPMUPOBAH JOKYMEHT CTPOrOil OTYETHOCTW ANA OCYLUECTB/EHUS pacyeToB 6e3 NPUMEHEHUS KOH-
TPO/IbHO-KACCOBOV TEXHWKN B COOTBETCTBUM C TpeboBaHusAMY efepanbHOro 3akoHa [6].

7.26 lMocne ohopMeHNSA U onnaTtbl NPOE3AHOro OKyMeHTa naccaxupy B cryyae, ecnu 31eKTpoHHas
permcTpaums He 6bina NpousBegeHa aBTOMATUYECKW, AO/MKHO ObITb MPeAnoXeHO NPONTU npoueaypy anek-
TPOHHOI perncTpauumn Ha noesf (3a UCKIYeHneM OPOPMIEHNS MPOE3HOro AOKYMeHTa Ha NpUropoAHbIl
noesp 6e3 npefocTasB/ieHNs MECT U C/lyHaes, Korja Ha BblopaHHbIX MapLUpyTe, Nnoe3je 1 BaroHe 3/1eKTpoHHas
perncTpaums HeBO3MOXHa).

7.27 Tpy OTCYTCTBMM TEXHWYECKON BO3MOXHOCTM WAN MpU OTKase naccaxupa OT 3/1eKTPOHHON perun-
cTpauum oH fomKeH 6bITb NpegynpexaeH o Heo6XoANMOCTU NONyYEeHNs NOCaA04HOro KyrnoHa Ha 61aHke npo-
e3/]Horo AoKyMeHTa B 6UIeTHO kacce nnn TepMuHane camoobCyXMBaHsa 40 MOMeEHTa Nocadku B noess,.

7.28 Maccaxup fO/HKEH NMETb BO3MOXHOCTb MPONTU 3/IEKTPOHHYI0 perncTpauuio Ha noess B JIMYHOM
KabuHeTe nocne onnaTbl NPOE3HOr0 flOKyMeHTa 160 B Apyroe y[o6Hoe [715 Hero Bpems He nosgHee MOMeH-
Ta 3aKpbITUA 3N1EKTPOHHON perncTpauyuy cornacHo npasunam nepeBo30K Naccaxupos [2] (3a UCKNOYeHeM
odhopM/IEHUSA NPOE3AHOro AOKYMEHTa Ha MPUropoaHbI noess 6e3 npefocTaBneHns MecT 1 C/lyvyaeB, Korga Ha
BblOPaHHbIX MapLupyTe, noesfe v BaroHe 3/1eKTPOHHAsA perncTpaums HeBO3MOXHaA).

7.29 Maccaxup AO/MHKEH NUMETb BO3MOXHOCTb MPOWTU 3NIEKTPOHHYIO pPerncTpauymio kak of4HOBpEeMEHHO
[ONs BCEX yKas3aHHbIX B 3aKa3e MmaccaXupoB, Tak U Ha OTAENbHble 3NEKTPOHHble 6uneTbl, 0OPM/IEHHbIE B
0fHOM 3aKase.

7.30 OhopmsieHHbIe 1 ONNaYvYeHHble Ha MHTepHeT-cainTe N B MOGUIbHOM NPUIOKEHWUN NPOe3Hble A0KY-
MEHTbI (KOHTPO/IbHbIA N NOCAA0YUHbIA KYNOHbI) AO/MKHbI 6bITb AOCTYMHbI NAaCCaXnpy B IMYHOM kabuHeTe. Peko-
MeH/[I0BaHO Hanpas/AaTb UHMOPMALMIO O NPUOBPETEHHBIX MAcCaXMPOM BuneTax Ha yKasaHHY UM 3N1EKTPOH-
HYI0 NOYTY (3a UCKNOYEHNeM Npoe3AHbIX AOKYMEHTOB Ha NPUropoAHbIv noess 6e3 npefoCcTaB/eHUss MecT).

MpumeyaHune — lMpoe3fHble JOKYMEHTbI [JO/MKHbI 6bITb CCHOPMUPOBaHbLI B hopmMaTe, KOTOPbI KOPPEKTHO OTO-
6paxaeTcsl Ha UHTepHeT-caliTe 1 B MOBWILHOM NPUIOXEHUN, & TaKkke MOXeT 6biTb BbiBEEH Ha neyaTb Naccaxmpom Ha
nepcoHanbHOM npuHTepe. Hanpumep, popmart pdf.

7.31 ONeKTPOHHbIN NPOE3AHON AOKYMEHT Ha MPUrOPOAHbIA NOEe3 MOXET HanpasnsATbCSA naccaxupy B
3/1EKTPOHHOM BUAE NOCPEACTBOM LMPOBLIX TEXHOMOMMI Nepeaayn faHHbIX inm hopMmpoBaThLCS HaNpsiMyio
B MPUIOXEHUN Ha MO6GUNBbHOM ycTpolicTBe. CHOPMMPOBaHHbIV 3N1EKTPOHHbLIN NPOe3AHON AOKYMEHT Ha npw-
ropoAHbIA Moesa MoXeT oTobpaxaTbcs Ha MOOGWUbHBLIX YCTPOCTBaX naccaxupa B Buge 6naHka nmbo c mc-
nosb30BaHNeM CUCTEMbI OTOBpaXKeHNUs NMHERHOro unm 2D WTPUXOBOTO Koaa.
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7.32 Maccaxupy A0/KHA 6bITb AOCTYMHA yc/yra oTkasa OT 3/1EKTPOHHOW perucrpaumu B SIMYHOM Ka-
6VHeTe Ha NHTepHeT-caliTe N B MOGUIbLHOM NPUIOXEHWN He NOo3AHee OAHOro Yaca A0 OTnpaB/ieHns noesga
(BaroHa B cocTaBe noesfa) ¢ HavyaslbHOW CTaHUMW MapLipyTa cnefoBaHus.

7.33 MNaccaxup AO/HKEH NMETb BO3MOXHOCTbL BO3BpaTa NPoes3fHOro 4okyMeHTa, 0hOpMIEHHOIO Yepes
NNYHbIV KaBUHET Ha MHTepHeT-caliTe U B MOBUIbHOM NPUIOXEHUN (38 NCK/TIOYEHWEM NPOe3HbIX JOKYMEHTOB
Ha npuropogHele noesga 6e3 npefocTaBieHNs MeCT), eCN Takoi BO3BparT fOMnyckaeTcs npasuiamu nepeso-
30K naccaxupos [2].

7.34 MNpwn ochopmaeHun Bo3BpaTa Ha MHTEpHEeT-caiTe U B MOOGUIBHOM NPUIOXEHUN NAacCaXUpPy AOMKHA
6bITb [OCTYMHA BO3MOXHOCTb BO3BpaTa Kak BCero 3akasa, Tak v KOHKPETHOro Npoes3fHoro 4oKyMeHTa u3 3a-
Kasa.

MpumeuaHne — Bo3BpaT KOHKPETHOrO MPOE3AHOIO AOKYMEHTa MOXET GblTb HEBO3MOXEH B C/lydae, eciu npu
ohopmneHnmn 3akasa 6blna nonyyeHa CKuaka, 3aBucsLLas OT KONMYECTBa NaccaXxumpos, MU 0COBble YCNoBUS Npoe3ja Ha
BECb 3aKas.

7.35 MopsifoK BO3BpaTa Naccaxmpy AeHeXHbIX CPEACTB 38 OTMEHEHHYIO UM Hepeann3oBaHHYo noess-
Ky BO/DKEH BbITb YCTAHOB/IEH OPraHW3aLMOHHO-NPaBOBLIMY AOKYMEHTaMW NepeBo3yumnka Unnv BnagenbLua uH-
(hbpacTpyKTypbl 1 4OCTYNEH NACCAXMUPY AJ/151 03HAKOMJIEHUS HA UHTEPHET-CaiiTe U B MOGUIbHOM MPUIOXKEHNN.

7.36 Mocne oopMieHnsi BO3BpaTa Npoe3aHoro OKyMEHTa, OH A0/KeH 6biTb HELOCTYNEH /15 3arpy3ku
(coXpaHeHUs Ha YCTPOICTBE) M pacneyaTkm Yepe3 UHTEPHET-CANT U MOGWIbHOE NPUNOXEHNE.

8 Tpe6oBaHUsA K OPOPMIEHNIO JOMNOHUTEIbHbIX YCAYT C MOMOLLbIO MHTEPHET-
calita ¥ MO6UNBHOTO NPUTOXEHUS

8.1 Ha uHTepHeT-caliTe 1 B MOGW/IbHOM MPUIOXKEHUN PEKOMEHOBAHO NPELOCTAaB/ATb NaccaXxmpy BO3-
MOXHOCTb BOCMNO/1b30BaThLCA CEAYIOWMMI LOMNOMHUTENBHLIMU YCTyTamu:

- oTCNexuBaHve (hakTMYEeCcKOro ABMKEHUsI NacCcaxnpCcKoro noesaa;

- PO3bICK 3a6bITbIX HA 06BEKTAX XENe3HOLOPOXHOTO TpaHcnopTa Bellel;

- hopMUpoBaHue 3asiBKM Ha ohopmMieHne GOHYCHOM KapTbl;

- hopMuUpoBaHue 3asiBKM Ha 0hopM/IeHe TPAHCNOPTHOM KapTbl.

8.2 B /IMYUHOM KabWHETE Ha UHTEPHET-caliTe U B MOBUIBHOM MPUIOXKEHNWN NACCAXMP MOXET 0hOpPMUTb
[ONOJIHUTE/bHBIE YCYTY ANA NO/IyYeHUsl UX BO BPeMsi COBEPLUEHNSI NOe3AKN:

- OAHOBPEMEHHO C 0hOpMIEHVNEM NPOE3JHOTO AOKYMEHTA,;

- K 3MIEeKTPOHHOMY GUNeTy, KynjieHHOMY paHee (B IMYHOM KabuHeTe Mnosib3oBaTesis).

MpuMmeuyaHne — Ecnu naccaxup ohopmMun Bo3BpaT NPOE3HOro JOKYMEHTa, ro 0O)OPM/IEHHbIE K HEMY [ONON-
HUTENbHbBI YCYT 6YAYT OTMEHEHbI.

8.3 B NM4YHOM KabuHeTe Ha MHTEepHeT-caiiTe B Ka4yecTBe AOMOMHUTE/IbHbIX K MPOe3gHOMY AOKYMEHTY
naccaxmpy MoryT 6bITb AOCTYMHbI 415 0QOPMIEHMS YCAYrn B COOTBETCTBMM C Tabnuueli 8.1.

Ta6nuua 8.1 — [lonoNHUTENbHbIE YCAYTU, [OCTYNHbIE 4151 ODOPM/IEHUS HA UHTEpHeT-caiiTe

Ycnyra
Monuc fo6poBOALHOIO CTpaxoBaHWs

MepeBo3ka Garaxa:

- MEesnKNX JOoMaLUHNX XUBOTHbIX

- PY4HOIi Knaau 3a AONOMIHUTENbHYI0 NiaTy CBepx ycTa-
HOB/IEHHbIX NpaBuaamu (2) Hopm

- HerabapuTHOro 6araxa Ha 0co6bIX yC/10BUAX

MepeBo3ka 6araxa B 6araxHbIX Kyne

Cpoku ocdhopmieHnst
[lo Havana noesaku

He no3gHee yem 3a 14 go
oTnpaBfeHnss noesja Cco
CTaHUMN nocajku naccaxu-
pa

He nosgHee yem 3a 24 4y fo
oTnpasfeHuss noesga (Baro-
Ha B cocTaBe Mnoesja) C Ha-
YasnbHOM CTaHUMWM MapLipy-
Ta

Ycnosus npefocTas/eHvs
Mo xenaHuo naccaxupa

B cooTBeTcTBUM C npaBuna-
MU [2]

Mpy HaMMuUU 6araxHor Ky-
ne B JaHHOM noesge



OkoH4YaHue Tabnumuybl 8.1
Yenyra

MepeBo3xa MNYHbIX aBTOMOGUNEl B cneyvann3npoBsaH-
HbIX BaroHax

COoNpoBOXAEHNE MANOMOBUBHBIX NAacCaXUpoB

3akas n'nnm Bbl60p nuTaHuA B NyTU cnegoBaHnAa

Cpoku odhopmieHNst

He nosgHee yem 3a 24 4 g0
oTnpasnexHns noesga (Ba-
roHa B cocTaBe noesaa) C
HauanbHOW  CTaHuuMU ero
mapLupyTa

He nosgHee yem 3a 24 y
[0 oTnpaBsneHnsa noesja co
CTaHuMM nocagkn naccaxu-
pa

He nosgHee yem 3a 24 4 o
oTnpasneHua noesja (Ba-
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Ycnosusi npefjocTaseHns

Mpu Hanuuum gaHHoON ycny-
M Ha MaplipyTe cfneposa-
HUSA naccaxumpa u cBo6oj-
HbIX MecT

Mpu Hanuuuu ycnyrm Ha
MapLupyTe cnefoBaHus nac-
caxupa

Mpu Hanuuum ycnyru (Baro-
Ha-pecTopaHa) B noesge

roHa B cocTaBe noesga) co
CTaHuMu OTnpaBneHus nac-
caxmvpa

3akas Takcu B NYHKTE HasHadyeHusa B nyTn cnegoBaHma noesga anI Hanuumm ycnyrn B nyH-

KTe Ha3HadyeHua naccaxumpa

8.4 MNpu ohopMIEHNM YCYTU NEPEBO3KM Garaxa Ha MHTEpHeT-caliTe JOMKEH 6bITb CHOPMUPOBAH ANEK-
TPOHHbIA NEPEBO30YHbI JOKYMEHT, a NacCaXupy BbiC/IaH HA 3/IEKTPOHHYIO MOYTY U AOCTYNEH B IMYHOM Kabu-
HETe KOHTPO/IbHbIA KYMOH 3/IEKTPOHHOW GaraXHoi KBUTAHUMK C PEKBU3UTAMU NEepeBO3KW W HAHeCEeHHbIM 2D
LUTPMXOBbLIM KOAOM.

NMpumeyaHune — dopma NpesCTaBNEHUs 3EKTPOHHON GaraXHON KBUTAHLMKN [OMXHA NO3BONSATL pacneyaratb
ee Ha bymare chopmata A4.

8.5 lMonHasA CTOMMOCTb A0NO/THUTE/bHON YCNYrn f0/KHa 6blTb OTOOpaXeHa Ha UHTepHeT-caiiTe A0 ne-
pexoa k ee onnaTe.

8.6 Ecnu ycnyra 6bina ooopm/ieHa naccaxnpom, HO He onfayeHa B OTBEAEHHbIV AN 3TOro nepuog,
BpeMeHu (nocse npefBapuUTeslbHOro MHPOPMUPOBAHUS Maccaxupa 0 A/IMTENIbHOCTM 3TOro nepuoga), To Ha
UHTEpHeT-caliTe U B MOOGUIbHOM NPWIOXEHUN A0/MKHA ObiTb MpeaycMOTPeHa BO3MOXHOCTb COXpaHeHus na-
pamMeTpoB 3akasa A1 BO3MOXHOCTU (DOPMUPOBAHUA HOBOrO 3akasa (Npu yCnoBUW AOCTYNHOCTM YCNyry Ha
MOMEHT NOBTOPHOr0 0hOPM/IEHNST) C YKa3aHHbIMU napamMeTpamMu 1 nocrenyoLleid onnartbl.

8.7 OTka3 0T 0QOPMJIEHHO AONOMHUTENBHON YCYTrn Maccaxup MoxeT ohopMuUTb He No3gHee YeMm 3a
14 o oTnpaBneHns noesga (BaroHa B cOCTaBe Moe3fa) C HayasibHOW CTaHLMM MapLlipyTa cfefoBaHusi B CO-
OTBETCTBUM C NpaBunamu (2).

8.8 MNopsapok Bo3BpaTa Naccaxmpy AeHEeXHbIX CPeACTB 3a OTMEHEHHbIE UIN HEMOJTYUYEHHbIe YCyTn A0/1-
XeH 6bITb YyCTAHOBMNEH OpraHn3aLnoHHO-NPaBOBbIMY [OKYMEHTaMu nepeBo3unka u/vnu sBnagensua nHdpa-
CTPYKTYPbl 1 JOCTYNEH NaccaXxupy A8 03HaKOMJIEHUS Ha UHTEPHET-caiiTe U B MOGWU/IbHOM MPUMIOXEHUN.

9 Tpeb6oBaHWS K BO3MOXHOCTSIM ON/laTbl YCAYT C MOMOLbIO MHTepHeT-caliTa
M MOGUNBLHOTO NPUNOXEHUSA

9.1 BesonacHOCTb mpoueaypbl onaaTbl NPOe3AHbIX U NepPeBO30YHbIX AOKYMEHTOB, a Takxe AOMOMHU-
TENbHbIX YCAYT Ha VHTepHeT-caliTe n B MOOGWIbHOM MPUIOXEHUN [OMKHA ObiTb 0becneyeHa NpYMeHeHneMm
cpeAcTs WwudposaHua Tpaduka (SSL).

9.2 Ha nHTepHeT-caiite 1 B MO6MUIBHOM NPUIOXEHUN AO/MKHA ObITb 06ecneyeHa BO3MOXHOCTb ONathbl
C nomoLLblo 6aHKoBckMX kapT Visa. Visa Electron. MasterCard. Maestro MexgyHapoaHbIX MaTeXHbIX CUCTEM
Visa International. MasterCard International n 6aHKOBCKOI KapTbl HALMOHA/IbHOW NaTeXHOW cnucTemsl «Mup».

9.3 B nMyHOM KabvHeTe naccaxupa Ha UHTepHeT-caliTe ¥ B MOOGUIIbHOM MPUIOXKEHUN A0/MKHA ObiTb
npeaycMoTpeHa BO3MOXHOCTb XpaHEeHUS faHHbIX O paHee UCNoJIb30BaHHbIX HaHKOBCKUX KapTax.

9.4 Mpu onnate B MOBUNILHOM MPUIOXEHUN HEOOXOANMO 06ecneynTb BO3MOXHOCTb ONaathl C UCNOSIb-
30BaHNeM MOOUWbHBIX NNaTexHbIx cucteMm (Apple Pay. Samsung Pay u gp.).
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9.5 Onnara no 6aHKOBCKOW KapTe NpoOBOAUTCS MOC/E NPOBEPKM 1 NOATBEPXKAEHNS 3aKka3a Cc nepeagpe-
cauueil Ha nnatexHblii W3 6aHka. Ha npuHsTe pelleHns o6 onnate 3akasa U BBOJ PEKBU3UTOB GAHKOB-
CKOWA KapTbl Maccaxvpy 0TBOAUTCA OrpaHUYeHHbI nepuod BpeMeHu (C MHOPMUMPOBaHUEM naccaxmpa o Npo-
[OMKUTENBHOCTY AaHHOTo neproja). B cnyyae npeBbilleHUsi yCTAHOBMIEHHOTO BPEMEHW 3aKa3 aHHYMpyeTcs.

9.6 MNpu onnaTe 3akasa HeOGXOAMMO BBECTW Creaytolime PEKBU3UTLI GAHKOBCKOW KapTbl:

- UMS 1 chaMunus gepxaTtens 6aHKOBCKOW KapTbl:

- Homep 6aHKOBCKOI KapTbl:

- CpOK fieicTBMSA GaHKOBCKOW KapTbl,

- Tpex3HauHblil ko4 (CW 2 unn CVC2).

9.7 3a pa3bsicHeHUsIMM 06 0COBEHHOCTAX onnaThl No 6aHKOBCKOW KapTe Ha WHTepHeT-caliTe u B MO-
GUIbHOM MPUNOXEHNUM, NPUYMHAX OTKa3a B onsate Heo6xoAMMO o6pallaTbCa B CNyXGy NoALepXKKM GaHka,
BbINYCTUBLLEro KapTy.

9.8 B COOTBETCTBMU C TPEGOBAHNAMU MEXAYHAPOLHbIX MIATEXHbIX CUCTEM B LIE/NSIX MOBbILIEHNS YPOBHS
6e30MacHOCTM Npy onsate Ao/HkHa GbiTb NPUMEHEHA TEXHOMOMMA 6e30MacHOCTY NnaTexei B cetn MHTepHeT
3D Secure/Secure Code.

MpuMmeuyaHune — Mpu OTCYTCTBUM COOTBETCTBYHIOLLErO cepTudmnkaTa 6aHka, BbiMyCTUBLLETO KapTy, Ha NpUMeHe-
HUE [aHHOM TEXHONIOTUM MAaCCaXNPy MOXET GbiTh 0TKA3aHO B MPOBEAEHUM OMIATbI MIATEXHO CUCTEMOI.

9.9 B cootBeTcTBMM C TpeboBaHusasMN TexHonorun 3D Secure/Secure Code npu onnate 3akasa 6aHk,
BbINYCTUBLUNI KapTy, MOXeT NoTpe6oBaTb OT AepxaTens kapTbl NPOATU LONOMHUTENbHYI0 UAEHTUdMKALMIO.
Heo6xoAMMOCTb NPOBEAEHUS [OMNOMHUTENbHOM NAeHTUdUKaumMm 1 ee cnocob onpeaensieTcss OpraHn3aLoH-
HO-MpaBoOBbIMMK AOKYMeHTaMu b6aHka.

9.10 JonyckaeTcsa UCnonb30BaTh /15 ONaThl MPOE3AHbLIX Y MPOBO3HbLIX JOKYMEHTOB, a TaKXe [0MOoJIHu-
TeNbHbIX YCyr, 0DOPM/IEHHbIX HA UHTEPHET-CaNTe, 3NEKTPOHHbIE AeHbIV (3/1EKTPOHHbIN KOLLENek).

9.11 MopafoK NONOSIHEHNA U UCMO/b30BAHUA 3/TIEKTPOHHBIX KOLLE/IbKOB fO/KEH ObITb YCTAHOB/EH Opra-
HU3aLMOHHO-NPaBOBbLIMY AOKYMEHTaMU KOMMNaHuu-Bnagensua.

9.12 TopAgok onnatbl C NMOMOLLbLIO 3NEKTPOHHLIX KOLLESbKOB YCNYr Xenes3HoA40POXHOro TpaHcnopra
[O/XeH 6bITb onpeenieH HOpMaTUBHO-NPaBOBLIMK [OKYMEHTaMW nepeso3unkKa wunu snagensua uHdpa-
CTPYKTYpPbI 1 AOCTYNEH naccaxupam A9 03HaKOM/IEHUA Ha UHTepHeT-caiiTe 40 Havyana onnatbl.

10 Tpeb6oBaHMA K 06paTHOW CBA3UN C MAcCaXMpPOM C NOMOLbIO UHTEPHET-caTa
N MOBUIBHOTO NPUTOXEHUSA

10.1 VHTepHeT-caiiT U MO6GUNbHOE MPUIOXKEHUE AO/MKHbI NpegycMaTprBaTb BO3MOXHOCTb MOMyYeHUs
06paTHOli CBA3M OT NaccaxmpoB.

10.2 Ccbinika Ha hopmy 4018 OTnpaBky obpalieHns Ao/mkHa ObiTb pasMelleHa Ha rnaBHOV CTpaHuLle
WHTEepHeT-caiTa 1 B rNaBHOM MEHI0 MOOWILHOTO MPUMOXEHUS.

10.3 AnA oTnpaBku obpalleHnst naccaxup AOMKeH 3anonHMTb DOPMY Ha caiiTe, B KOTOPOI ykasaTb:

- CBOU haMuIno 1N NMS:

- afpec 3NeKTPOHHOW NoYThbl AN NONyYeHNs oTBeTa B (DOPMe 3/1EKTPOHHOTO AOKYMEHTAa UM NOYTOBbIN
agpec 418 NOnyYyeHust oTBeTa B MUCbMEHHON hopMme;

- Homep TenedhoHa A4Nna cBA3M (MO XenaHu naccaxunpay);

- U30XKNTb CYTb O6palLeHmns (npeanoxeHne, 3asaBnexHne, xanoba, 61arogapHocTb).

MpumMmeuyaHne — laccaxupy MOXeT 6blTb 0TKA3aHO B PACCMOTPEHUW 31EKTPOHHOrO 06GpalleHus B Clyyasx:
OTCYTCTBMSI (DAMUIUN 1 UMEHU 3asIBUTESIS, NMPU yKa3aHUW HEMOJIHOTO UM HeA4OCTOBEPHOrO afpeca 3/1eKTPOHHOM nouTsl,
Mo KOTOPOMY JO/KeH GbiTb HANpaB/eH OTBET, HELLeH3YPHOTo UM 0CKOPGUTENBHOO 06paLLeHus, yrpos B aapec KomnaHum
WN ee COTPYLHUKOB.

10.4 Ha uHTepHeT-caiiTe U B MOGUIBHOM MPUIOXKEHUN JO/MKHA OblTb MpeaycMOTpeHa BO3MOXHOCTb
NPUIOXEHNS K 06paLLEHNIO AOMNOMHUTENbHbLIX MaTepuanoB B 3/1EKTPOHHOI dhopme (dhoTorpadun, konum go-
KyMEHTOB 1 np.). MNpu aToM fo/mkHa ObiTh Yka3aHa MHGOPMaLus 0 AOCTYNHbIX hopmartax npuiaraemMbix go-
KYMEHTOB. X MaKkCUMasIbHOM KOMIMYECTBE M MakCMMasibHOM 06beMe LndPOoBbIX AaHHbIX KaXA0ro JOKyMeHTa.

10.5 Mocne ocopmaeHns obpalleHms naccaxunpy A0/MHKHO 6biTb HanNpas/eHO NOATBEPXAEHUE O TOM,
YTO ero obpalleHne NPUHATO 1 3aperucTpUpoBaHo (C ykazaHNeM pPerncTpauMoHHOro HoOMepa).

10.6 PekoMeHA0BaHO A0BOANTbL [0 CBEAEHMA maccaxvpa no 3/1eKTPOHHON noyte nHdopmaymio ob ata-
nax paccMoTpeHusi ero obpauleHus (nepegaun B NpochuabHoEe nogpasgeneHne Komnaimm u 1.4.). Ans nacca-
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XUPOB, UMEIOLLMX JINYHbIN KABUHET Ha MHTEpHEeT-caliTe, f0/KHA BbITb 4OCTYMHA BO3MOXHOCTb OTC/IEXMBAHNSA
cTaTyca 06palleHus B IMYHOM KabuHeTe.

10.7 Cpok paccMOTpeHns obpalleHns He Jo/keH npeBbiwath 30 KaneHAapHbIX fHel B COOTBETCTBUN C
TpeboBaHusIMK (hefepasibHOro 3akoHa [7].

10.8 OTBeT Ha o6paLlleHne naccaxupa AoxeH 6biTb HanpaBaeH BbiGPaHHbIM UM crNoco6oM: B hopme
3/1EKTPOHHOrO AOKYMEHTA MO aApecy 3NeKTPOHHO NOYTbI, B MMCbMEHHOI (hopMe Mo yKkazaHHOMY Npu nogave
3aaB/1eHNA NOYTOBOMY afpecy.

10.9 Ecnu npegmeT o6palleHus naccaxupa He OTHOCMTCA K BEIeHUI0 NepeBo3ymka w/wunu Bnagensua
WHPPaCTPYKTYpbl, TO Maccaxup Jo/mkeH 6biTb 06 3TOM NPOMHAOPMUPOBAH C 060CHOBaHMEM, MOAKPEMN/IeH-
HbIM CCbI/IKAMU Ha HOPMAaTUBHO-NPaBOBYO 6a3y Poccuiickoilt depepauum.

11 KpuTepuu OLEHKM KayecTBa ycnyr, NpefocTaBasieMblX naccaxumpam ¢
NOMOLLbI UHTEPHET-caliTa 1 MOGUILHOTO NPUTOXEHNUS

11.1 CMCTEMHYIO OLLeHKY KayecTBa ycnyr, NpeAocTaBAseMblX Naccaxupam ¢ NOMOLLbI0 UHTEPHeT-caiTa
1N MOBWLHOTO NMPUIOXEHMNS, HEOH6XOAMMO MPOBOAUTL MO KPUTEPUSIM, NPUBEAEHHbIM B Tabnuue 11.1.

11.2 MepunogMYHOCTL MPOBEAEHUS OLEHKU KayecTBa YCMyr, BK/OYas KOHTPOSb COGMIOAEHUS CPOKOB
yCTpaHeHUs1 BbISIBMIEHHbIX HECOOTBETCTBUIA, AO/MKHA OblTh 3akpenseHa opraHu3aLnoHHO-NPaBOBbIMU [OKY-
MeHTamu nepeBo3yvika n/mnn snagensua NHPPaCTPYKTYpPbI.

11.3 Ecnn B TeueHune gauTtenbHOro nepuoga (6osnee ogHOro roga) BbISIBASKTCA CUMCTEMATUMYECKNE He-
COOTBETCTBUA KpUTEpUs(EB) KayecTsa YC/yr 3HaYyeHusM, npuBefeHHbIM B Tabnvue 11.1, To OTBETCTBEHHOE
3a 0ro (Mx) BbIMOSIHEHUE NojpasgeneHve nepesosynka w/unu Bnagensua NHPacTPYKTYpbl AOMKHO paspa-
60TaTh (M AOKYMEHTaNIbHO ODOPMMUTBL) KOMM/IEKC MEPONPUATUIA, HaNpaBAEHHbIX HA YCTPAHEHUE BbISIBIEHHbIX
HecooTBEeTCTBWIA.

Ta6nuya 11.1 — KpuTepuu oueHKU KadvecTBa ycnyr, NpefoCcTaB/IsieMblX C NOMOLLbIO MHTEPHET-calitTa U MOBUILHOTO
NpUIoXeHus

Cpoku ycTpaHeHus

OueHnBaeMblin napameTp Kpurepuii 3HaueHve Kputepus HECOOTRETCTEMI

JoCTynHOCTb U yAo6CTBO MH- KOppekTHOCTb oTobpaxe- WHdpopmauns oTobpaxaetcs B TeueHue mecsua

TepHeT-caiiTa/MoGUNbHOTO  HUA UHOPMaLUK KOPPEKTHO BO BCEX WHTEpHeT-
npunoxexHus 6paysepax B cooTBeTCTBUM C 4.3
WNHdopmauusa oTobpaxaeT- B TeueHne mecsua

CA KOPPEKTHO Ha MOGWUIbHBIX
ycTpoiicTBax Bcex Mogenein B
cooTBeTCTBUM C 4.5

MOHATHBIV MHTepdeiic KonnyecTtBo obpalyeHunii Bcnyx- [Npu  cnepytoweit
6y noAdepXKW He npeBblllaeT — akTyanusauuum WH-
20 % 0ohOpPM/IEHHBIX yCayr TepHeT-calita/mMmo-
6MNbHOTO  Mpuno-
XeHus

OnepaTuBHOCTb  paboTbl OxuAaaHue oTBeTa OT CAyx- B TeyeHue Hepgenu
Cnyx6bl noAaepxkn pa- Obl NOAAEPXKN He npeBblllaeT

60Tbl WHTEpHeT-caiTa.'Mo- 15 MUH

6UNBLHOTO NPUNOXEHNS

YcToiiunBocTb paboThbl UH-  OTCYTCTBME  HEMPEABUAEHHbLIX B TeueHue 124
TepHeT-caliTa/Mmo6bunbHoro cb6oeB B paboTe WHTepHeT-caii-
npuIoXeHns Ta/MOOGUIBHOTO NPUIOXeHNA (3a

UCKNIOYEHNEM MIAHOBBIX TEXHO-

NOrMYecKnx nepepbiBoB)

1n
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OkoHuaHue Tabnuubl 11.1

OueHunBaemblii napameTp

KauecTtBo NHopMaLnoH-
HbIX YC/yr, OKasblBaeMblX Ha
WHTEepHeT-caiiTe/B MO6Wb-
HOM MPUIOXEeHNUN

KauectBo ycnyr no odpopm-
NIEHUI0 NPOE3HbIX AOKYMEH-
TOB W AONOIHUTENbHbIX YCAYT,
OKasblBAEMbIX Ha WHTEpHeT-
caiiTe/B MOGUABHOM NpPWsIO-
XEHWUN

KauectBo ycnyr no pa6orte ¢
o6paLleHsaMn naccaxupos

12

Kputepuii

MonHota uMHMOpMAaLMOH-
HOrO HanofIHeHUA (KOHTeH-
Ta)

AKTyaNibHOCTb
umn

nHhopma-

B0O3MOXHOCTb OTC/EeXuBa-
HWA MHgopMauun B NnNY-
HOM KabuHeTe

CnoXHOCTb OhOpMAIeHns
npoesgHoro  [oKymeHTa'
[AONOSHATENBHOW ycnyru

MoaTBepxaeHne 3akasa

BO3MOXHOCTL onnaTbl 3a-
Kasa Ha WHTepHeT-caiite/B
MOGWTEHOM MPUIOXEHUN

B03MOXHOCTb Mogaun 06-
paleHns yepes NHTEpPHeT-
caint/mobunbHoe  npuno-
XeHue

Mpuem obpalyeHnii

CBOEBpPEMEHHOCTb OTBETA
Ha ob6pallieHne

3HaueHve Kputepus

Ha wHTepHeT-caliTe/B MO6GUMb-
HOM MPUNOXEHUN [OCTYMHA WH-
dopmauua B cooTBeTcTBUM C 6.1

Bcs pasmelleHHas Ha WHTepHeT-
caiiTe/s MO6UIBLHOM nNpUNoXe-
HUM MHDOPMaLWs akTyasbHa Ha
MOMEHT ee NpocMoTpa

WHdopmaums o caenaHHbIX 3a-
Kasax [OCTynHa B JINYHOM Ka-
6uHeTe (3a NCKNIOYEHNEM
NNaHOBbIX TEXHONOTNYECKNX ne-
pepbiBOB B paboTe WHTepHeT-
caiita/mobunbHOro npunoxe-
HWS)

OdpopmnieHne ocyuiecTenseTcs
He 60nee yem B NATb waros (6e3
yuyeTa waros Ans BBoja U noj-
TBEPXAEHUA NAATEXHbIX AaH-
HbIX)

MonyyeHne naccaxupom noa-
TBEPXAEHUS 3aka3a Mno afek-
TPOHHOI nouTe

[JocTynHocTb onnaTbl  KapTa-
MU MeXAyHapoAHbIX nnaTex-
HbIX cucteMm Visa International.
MasterCard International n 6aH-
KOBCKOI KapTbl HaLWOHaNbHOW
nnaTexHon cnctembl «Mup»

Hanunumne Ha wHTepHeT-caliTe/B
MOGUIBHOM NPUOXEHWUM CNeLu-
anbHON hopMbl ANA nogayn 06-
paleHns naccaxupom

MonyyeHne naccaxwpom nog-
TBEPXAEHUS O MPUHATUM 06pa-
LLleHUsl 1 ero permcTpaunm

Hanpaenenne naccaxupy oTse-
Ta B TeyeHne 30 cyr ¢ MOMeHTa
perucTpauun obpawieHus

Cpokv ycTpaHeHust
HEeCooTBETCTBUI

B TeueHue 12y

HemeaneHHo

B TeyeHue 12y

Mpu  cnepytwouweit
aKkTyanusauum - UH-
TepHeT-caiiTa/MO-
6unbHOrO  npuno-
KeHusi

B TeyeHue CyTok

B TeueHue cyToK

Mpun  cnepytouwei
akTyanusaumm  UuH-
TepHeT-caiTa/mo-
6uUnbHOrO  mpuno-
XKeHusi

B TeueHue cyTok

HemeaneHHo
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Buénunorpadgusn

defepanbHblil 3aK0H 0T 27 utonis 2006 1. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX»

Mpaeuna NepeBo30K Naccaxupos, Garaxa u rpysobaraxa Xene3Ho40pOoXHbLIM TpaHCNopToM (yTBepXaeHbl Mpuka-
30M MuHuUcTepcTBa TpaHcnopTa Poccuiickoit ®egepaunn oT 19 aekabps 2013 1. Ne 473)

MpaBuna okasaHna ycniyr no nepeBo3kam Ha Xene3HO[0POXHOM TpaHCNopTe Naccaxupos, a Takke rpy3oB, 6araxa
1 rpysobaraxa Ans NMYHbIX, CEMENHbIX, LOMALLUHUX U MHbIX HYXA, HE CBSI3aHHbIX C OCYLLECTBIEHUEM MpPeAnpUHu-
maTenbCKoil fesiTenbHoOCTW (yTBEpXAeHbl MocTaHoBneHnem lMpaButenbcTBa Poccuiickoii ®epepauyun oT 2 mapTa
2005 r. Ne 111)

paxpaaHcknii kogekc Poccuiickoin Pepepaummn (4acTb YeTBepTas) oT 18 gekabps 2006 r. Ne 230-3

Mpuka3 MuHucTepcTBa TpaHcnopTa Poccuiickoii degepauum ot 21 aBrycta 2012 r. Ne 322 «O6 ycTaHOBMEHUU (hOPM
3M1EKTPOHHbIX NPOE3AHbIX [JOKYMEHTOB (GM1IETOB) Ha Xee3HOLOPOXHOM TpaHcnopTe»

®efiepanbHblii 3akoH 0T 22 Mas 2003 1. Ne 54-93 «O NpUMEHeHUN KOHTPO/IbHO-KACCOBOI TEXHWUKM NpW OcyLLecTBe-
HUn pacyeToB B Poccuiickoii ®efepaummn»

defepanbHblii 3akoH OT 2 masa 2006 r. Ne 59-®3 «O nopsigke paccmoTpeHus obpalieHuii rpaxaaH Poccuiickoit
depepaunn»
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YK 656.072.6:006.354 OKC 45.020

KnioueBble c/ioBa: naccaxwup, 06cnyxmsaHue, ycyra. VIHTepHeT, MOBUbHOE NPUIOXEHNE
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