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HAUWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OGEAEPALUMN

CoumnanbHoe obcnyxmBaHne HaceneHus
KAYECTBO PEABUNTNTALNOHHBLIX YCNYT TPAXAOAHAM MOXWMNOIO BO3PACTA

Social service of the population. Quality of rehabilitation services for elderlies

[Jara BBegeHns — 2020—05—01

1 O6nacTb NnpuMeHeHUs

HacToswwii cTaHgapT pacnpocTpaHsieTcs Ha peabuiuTaluoHHbIe YCYru rpaxjaHam MoXuioro
Bo3pacTa (ganee — TrpaxaaHe) U ycTaHAB/IMBAET OCHOBHbIE MOJSIOKEHUs, Onpeaensiowne KauecTBo
peaduNTaLMOHHbIX YCYr 3TUM rpaxaaHam.

2 HopMaTuBHbIE CCbIKK

B HacTosLem cTaHfgapTe UCMOb30BaHbl HOPMATUBHBIE CCbIJIKU Ha Criefytolme cTaHaapThl:

FOCT P 52142 CouwnanbHoe ob6cnyxuBaHue HacesieHusi. KauecTBo coumanbHbIX ycayr. O6uiue
MosIoXeHns

FOCT P 52143 CoumnanbHoe obcnyxunsaHvne HaceneHns. OCHOBHbIE BUAbI COLMarnbHbIX YCAyr

FOCT P 52495 CouwnanbHoe o6cnyxuBaHne HaceneHus. TepMuHbl 1 onpejeneHns

FOCT P 53349 CouwnanbHoe o06cnyxuBaHue HaceneHus. PeabunvTauuoHHble YCAYrM rpaxgaHam
noxwunoro so3pacta. OCHOBHblE BUAbI

FOCT P 54341 CouuanbHoe 06CnyXMBaHWe HaceneHusi. KOHTpO/b kayecTBa peabunnTauuoHHbIX
YCNyr rpaxjaHaM rnoxuoro sospacta

NMpumeuyaHue — MMpy NONb30BAHUM HACTOSILLMM CTAHAAPTOM Lie/lecoo6pa3Ho NpOBepUThL AENCTBUE CChIIoY-
HbIX CTAHAAPTOB B MHIOPMAaLMOHHOI cucTeMe 06LLero Nosb30BaHNs — Ha ohuLManbHOM caiite deaepasibHOro areHT-
CTBa MO TEXHUYECKOMY PETY/IMPOBAHUI0 N METPOJIOTUN B CETWN VIHTEPHET WK N0 eXerofHoMy UH(DOPMaLMOHHOMY yKas3a-
Ten «HauuoHasbHble CTaHAapThl», KOTOPbIV ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 SHBaps TEKYLLEero roga, 1 no Bbimyckam
€XEMeCSUHOr0 MHGOPMALIMOHHOTO ykasaTens «HauuoHasbHble CTaHAaPTbI» 3a TeKyLwuii rof. Ec/v 3aMeHeH CCbIoYHbIi
CTaHAapT, Ha KOTOpbIi JaHa HefaTMPOBaHHAas CCbliKa, TO PEKOMEHAYeTCsi MCMo/b30BaTh AEVCTBYIOLLYH BEpPCUI0 3TOrO
CTaHAapTa C y4eToOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MEHEHUIA. ECIM 3aMEHeH CCbINOYHbI CTaHAApPT, Ha KOTOpbIii
[laHa [jaTMpoBaHHas CCbiika, TO PEKOMEHZYETCS1 UCMO/Mb30BaTh BEPCUIO 3TOTO CTaHAapTa C yKas3aHHbIM Bbile rOA0M yT-
BEPXAeHVs (NPUHATUSA). ECnn nocne yTBEPXAEHUS HACTOSILLETO CTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOpbI faHa
[laTMpOBaHHas CChl/ika, BHECEHO N3MEHEHWE, 3aTparvBatoLLee NosoXeHUE, Ha KOTOPOE jaHa CChlka, TO 3TO NOJOXEHUE
PEKOMEHAYETCS NPUMEHSATL 6e3 ydyeTa [JaHHOro U3MEHeHUs. ECAN CCbINOYHbIA CTaHAApT OTMEHeH 6e3 3aMeHbl, TO Nono-
XEHME. B KOTOPOM [jaHa CChblfika Ha Hero, peKOMeH/YeTCsi MPUMEHSITL B YacTU, He 3aTparmBatoLLeli 3Ty CCbifky.

3 TepMuHbl 1 onpeaeneHns

B HacTosLeM cTaHaapTe NnpuMeHeHbl TepMuHbl No FOCT P 52495, TOCT P 53349. a Takke cneayowuii
TEPMUH C COOTBETCTBYHLLMM ONpeaeneHNEM:

MN3paHue ouymansHoe
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3.1 Ka4yecTBO peabUNMTaALMOHHOW YyCcnyrn rpaxgaHam noxuaoro Bo3pacta: COBOKYMHOCTb
CBOICTB ycnyru, onpejensiolias ee BO3MOXHOCTb M CMOCOGHOCTb YAOB/ETBOPUTL NMOTPEBHOCTU rpavkaaH
NOXWI0ro Bo3pacTa B BO3MOXHO 60/1ee MOSIHOM WM YaCTUYHOM BOCCTAHOB/IEHUUN W NOALEPXaHUUN 3[40POBbA
M CaMOuYyBCTBUSI, CNOCOGHOCTE K CaMOCTOSITE/IbHOM ObITOBOM, aKTUBHOW O6GLLECTBEHHOW W TPyAoBOI
npodeccuoHanbHOW AeaTenbHOCTH.

4 O6Lne NonoXxeHus

4.1 Monutnka peabuIMTaLMOHHOW oOpraHusauMnm B 061acTV KauyecTBa peabunuTauuvoHHbIX Yycayr
rpaxgaHaMm Ao/mkHa OblTb HaueseHa Ha MOCTOSHHOe BbINO/IHeHWe (YA,0BAETBOPEHME) YCTAHOBMEHHbIX K
HUM TpeboBaHWil 1 y4yeT BO3MOXHbIX ByayLimx noTpebHoCTel 1 oXuaaHuin rpaxgaH B ycnoBusax Bce 6onee
OVHAMUWYHOW 1 CNOXHON cpefbl X13HeaeATeNbHOCTY rpaxaaH.

4.2 KauyecTBO npegocTaBnseMblX rpaxgaHam peabuinTauuMoHHbIX YCAyr, YAOBNETBOPEHHOCTb
UMW TpaxgaH [AO/MKHbl OblTb OOBHLEKTOM MNOCTOSIHHOTO BHUMAaHUS PYKOBOACTBA WM BCEX COTPYAHWKOB
peabunnMTaLMoHHOR opraHm3aLum.

4.3 B peabunuTaunoHHOlM oOpraHu3aumm [o/mkHa ObiTb OpraHvw3oBaHa W PeryispHoO MpOBOAUTLCA
paboTa no BbISIBIEHWIO 1 NMOHMMAK NOTPEOHOCTEN M 0XMAAHWUIA rpaxaaH NOXMI0ro Bo3pacTa, HaxoAawmxces
B peabunutauvoHHO opraHu3auum, a Takke 06CnyXrBaemblx Ha AOMY, B TOM yucie nytem cbopa oT3bIBOB
rpaxpgaH 0 kayecTBe NPefoCcTaB/SEMbIX peabunMTaunoHHbIX YCyr, a Takke YCNoBMAX UX NpefocTaBeHns.

4.4 WNndopmauna o coctaBe, hopMe ¥ cofepxaHum peabunuTaunoHHbIX YCiyr, NpegocTaBaseMbixX
opraHusauuein, omkHa 6biTb UCUEPbIBAOLLEN, Nerko 4OCTYNHOW AN rpakaaH.

4.5 YpoBeHb KayecTBa, COCTOSHWE KayeCcTBa peabunuTauMOHHbIX YCAYr rpaxgaHam [O/MKHbl
nepvoanyecks OLEeHMBaTbLCS B OpraHuW3aluy No COCTOSHWIO 3[40pO0BbSA WM CaMOYYBCTBUS 06GCNYXMBAEMbIX
rpaxgaH, BKIOYas OOBLEKTUBHblE MoOKa3aTenu WX 3[0pOBbSA, a Takke YA0BMNETBOPEHHOCTb rpaxaaH
COGCTBEHHBIM CaMO4YyBCTBMEM, NOIOXEHNEM B 0OLLECTBE, CeMbe, Ha paboTe U T. n.

4.6 KayecTBO peabunutauvoHHbIX YCAYr rpaxaaHam A0/HKHO paccMaTprBaTbCs B CBA3U € hakTopamu,
B 3HAUMTENIbHON CTENeHN BAUSIOWMMMN Ha 3TO KayecTBO M 3(heKTUBHOCTb paboTbl opraHu3aLun, ycTaHoB-
neHHoiMn FOCT P 53349:

- NoNHOTa W KayecTBO [AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM OpraHu3auus ocyliecTBaser
[eATeNbHOCTb MO 0Ka3aHUo peabuMTauMoHHbIX YCyr:

- YC/I0BUSI pasMelleHns opraHusaumm,

- YKOMM/IEKTOBAHHOCTb OpraHnsaumm cneyuanucTaMmu n ypoBeHb Ux ksanudmkaumu;

- cneynanbHoe K TabenbHoe TexHWYeckoe OcHalleHve opraHu3auuy (obopyposaHve, npubopsbl,
annapartypa, TeEXHUYeckne cpefcTea peabunvrauum), npyuMeHseMoe B npolecce peabunmrauyum;

- cocTosiHMe MHhopmaumm 06 opraHv3auuu, Nopsgke v npasunax NpegocTaBneHns peabunuTaumoH-
HbIX YCNYT rpaxaaHam;

- Hannuyme NCcocTosiHUE COGCTBEHHOI M BHELLHEl cucTem (Cnyx6) KOHTPONS kavecTBa NpegocTaBnsemMbixX
ycnyr.

4.7 Tpu nocTynneHun rpaxaaH Ha o6cnyxmeaHve B peabunvtayoHHyo OpraHu3aLumio Ui nocTaHoBKe
Ha o6cnyxmBaHne Ha AOMY NPOBEPSIOT:

- COCTOsiHME WX (PM3NYECKOro 340P0BbA M NOTPEBHOCTU B yX04e 3a HUMK;

- COCTOSIHME 3peHus, Cnyxa W PasroBOPHOW peun;

- COCTOSiHME NOJI0CTK PTa;

- COCTOSIHME HOT;

- WX MOBUIBHOCTb U CHOPOBKY:;

- UCTOPUIO NX 6onesHeit;

- CNOCOGHOCTbL PEryMpoBaTh 3KCTPETOPHbIE (DYHKLUK;

- Heo6XxoAMMOCTb B MeANKaMEHTO3HOM /leYeHNN;

- COCTOSIHME paccyfka U KOTHUTUBHbIE CMOCO6HOCTH (CMOCOBHOCTL Y3HaBaHWs, BOCMPUATUSA, NO3HAHNSA);

- couuanbHble UHTepechl, X066M1, peMrmosHble U KybTypHble NOTPe6GHOCTY.

5 KauyecTBO peabunmTaynoHHbIX YCIYT rpaxaaHaM noXxuaoro Bospacta

PeabunutauyoHHble YCyru rpaxaaHam npefocTaBsioT Ceayolwux OCHOBHbIX BULOB:
- yCnyru no MeAvUMHCKON peabunutaumm;
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- ycnyru no npodyeccmoHanbHO-TPYAO0BONM peabunutauuu;

- ycnyru no coumanbHo peabunurayuu.

KauecTBo peabunimTaunoHHbIX YCYr rpaxgaHam pacCMOTPEeHO NPYMEeHNTENTbHO K 06beMy, COAEPXKaHIo
1 hopmam ux npegocTasneHuns, ycraHossieHHbiMm B FTOCT P 53349.

KOHTpOsb KayecTBa peabunuTaunoHHbIX YCNyr rpaxaaHam ocylecTtsnsatoT no FOCT P 54341.

5.1 KauecTBO ycnyr no MeguuuHCKOW peabunntaumm

KauecTBo ycnyr no MeAVUMHCKOW peabuivTaumMm XxapakTepusyeTcs WX HanpaBfieHHOCTb 1
3 PEKTUBHOCTBIO MO KOMMEHCAaUUM HapyLUeHHbIX WM BO30GHOBMNEHUN B BO3MOXHOW CTEMNEHU yTpayeHHbIX
doyHKUMIA opraHn3mMa, NPoASIeHUN CNOCOGHOCTUN rpaXaaH NOXMIOro Bo3pacTa K BbINOHEHNIO ONpeAeneHHbIX
BUJOB [eATEe/IbHOCTM, KayecTBO 3TWX YCMAYr OO/MKHO ObiTb 06ecneyeHo MOMIHOTOM UM TUiaTeNbHOCTbIO
npefocTaBneHnss BCEro KOMrMsekca coctaBa yC/yr B COOTBETCTBUU C HA3HAYEHMEM Bpayei u BKI4aTh;

- BOCCTAHOBUTE/IbHYIO Tepanuio;

- caHaTOpHO-KypOpPTHOE feveHune;

- obecneyeHue iekapCTBEHHbIMY CpeAcTBaMu;

- AvHamu4yeckoe HabnogeHue;

- nNpoune AOMOMHUTENbHbIE YCAYrW, Ha3Hayaemble W NpefocTaBisemble MO pesynbTaraM oOKasaHus
NepeynCsieHHbIX Bbile YCAyr N0 MeAWLMHCKON peabuivTaumm U Nepuoamnyeckoil NMpoBepKe COCTOSHUS
hyHKL M1 opraHn3mMa rpaxaaHuHa v ero 4eecrnoco6HOCTH B OnpeAeieHHbIX 061acTaAX.

5.1.1 KayecTBO yc/lyr NO BOCCTAHOBMTE/IbHOW Tepanuu, NpPOBOAUMON MO Ha3HAYeEHWIO Bpaua,
xapakrtepmnsyeTca 3(h(PEKTUBHOCTbI BO3AEWCTBMA Ha OpraHU3M 4YesiloBeka MO BOCCTAHOBJIEHUKD UK
KOMMEeHcaLmmn ero HapyLUeHHbIX YHKLNIA, BOCCTAHOBEHVIO UN YNTYULLIEHUWIO XN3HELeATeTbHOCTU, TPYA0BbIX
dhyHKLMI NPU BO3MOXHO MOJSIHOM ¥ pa3HO06pa3HOM coveTaHun cneayowmx opm.

5.1.1.1 KayecTBO MeAMKaMEHTO3HOM Tepanuu XxapakTepulyeTcsi npefocTaB/leHNeM  MOJIHOTO
HasHayeHHOro Habopa ” coyeTaHWs JiIeKapCTBEHHbIX CpPeAcTB, o0becneyvBalWuUX npedynpexaeHne
nporpeccupoBaHmns 60/1e3HN, ee 060CTPEHME 1 OCNOXHEHUE, @ Takke UCKIIYaoLWUX HEKOMNEHCMPOBaHHbIe
oTpuuaTesnbHble NO60YHblE 3PEKTHI.

5.1.1.2 KayecTBO (pu3noTepanuu xapakrepusyetcss NpuMeHeHuem pas3paboTaHHOro AN rpaxgaHuHa
BO3MOXHOM0 pasHoo6pasms 1 ONTUMasibHOro coyeTaHus PU3NYeCcKnx NPUPOAHbIX N MCKYCCTBEHHbIX (DaKTOPOB,
NpYMEHeHVEe KOTOpbIX ObecneyvBaeT KOPPEKUMIO OCHOBHbIX MNaTtodu3nONOrMyeckux CABUIOB, YCUSIEeHWe
KOMMEHCaTOPHbIX MeXaHW3MOB, YBE/IMYEHUE pPEe3epBHbIX BO3MOXHOCTEN opraHu3ma, BOCCTAHOBJIEHWE WU
noBbIWeHne manyeckoii paboTocnocobHOCTU, OLyLLEHNE YYULLIEHNS CaMOYyBCTBUS.

5.1.1.3 KayecTBO mexaHOoTepanuu XapaxktepusyeTcs npuMeHeHWem ONTUMasibHOro A/ KOHKPeTHOro
rpaxgaHuHa Habopa pasHoo6pa3HbIX MexaHW3MOoB M NpUcnocobneHunii (MexaHoTepaneBTUYECK/X annaparos),
nof6opoM MporpaMmM Harpy>XeHuii Ans OTAefbHbIX YacTeil Tena, KOHEeYHOCTEW WU OTAesNbHbIX CETMEHTOB
KOHEYHOCTEl, HanpaB/IeHHbIX HA BOCCTAHOB/IEHNE HApYLUEHHbIX (PYHKLMWIA 1 CUCTEM OpraHu3ma, peanusauus
KOTOPbIX NO3BOMAET 406OUTLCS OLLYLLEHUS MPEXHEro 340P0BbA.

5.1.1.4 KauecTBO KMHe30Tepanuu xapakrepusyeTcs NpMMeHeHneM oNnTuMasibHOro nog6opa u codeTaHns
neyebHbIX MEPONPUATUIA, BK/THOYAIOLLMX aKTUBHYH, MACCUBHO-aKTUBHYIO U MACCUBHY TMMHACTVKY, peann3auns
KOTOPbIX NO3BO/IAET NOJYYNTb YEN0BEKY BO3MOXHO 60/1€e NosIHOe BOCCTAHOB/IEHVE HapyLEeHHbIX QYHKLUI
npu NOBpeXAeHNAX ONOPHO-ABUraTeNbHOro annapara, nocne vHcynbTa u ap.

5.1.1.5 KauyecTBO ncuxoTepanuu xapakTepusyetcss nNpuMeHeHneM Habopa OnTMMasibHOro no cocTaBy
KOMMsieKkca nevyebHbIX BO3AENCTBUIA Ha MCUMXMKY, OpraHn3M ¥ MoBefeHVe 4esloBeka BCEro MHOroobpasusi
MEeTOA0B NMpoheccMoHanbHOM NCMXONOrMYecKoli MOMOLLM, peanun3aLms KOTOpbIX NPUBOAMT K BOCCTAHOB/IEHNIO
NCUXNYECKOro 3[40POBbS YesloBeka.

5.1.1.6 KauecTBO nie4ebHOI hU3KyNbTypbl XapakTepusyeTtcs TuiaTesnbHO NoAo6paHHbIM KOMMIEKCOM
pasfnyHbIX PU3NYECKNX YNPaxKXHEHWA (TMMHACTUYECKMX, CMOPTUBHO-NPUKNAAHbIX, UAEOMOTOPHbIX, T. €. Bbl-
NMOJTHAEMbIX MbIC/IEHHO, NPOTY/IOK, YNPaXHeHW B NOCbIJIKE UMNY/IbCOB K COKPALLEHUIO MbILWL), Urp B coye-
TaHUU C UCMNOJSIb30BaHWEM eCTeCTBEHHbIX (hakTopoB (CO/HUE, BO34yX M BOAA), cMCTeMaTuyeckoe BbINOSHEe-
H/e KOTOpbIX B TEYEHME ONpeAesieHHOro BpeMEeHU NO3BOJISIET B TOW WM MHOW Mepe BOCCTaHOBUTb (OYHKLUK
opraHusmMa, B TOM Yucne TpyLoBble DYHKLUN.

5.1.1.7 KauyecTBO y/nbTpa3ByKOBOW Tepanuu XxapakTepm3yeTcsi UCNOb30BaHNEM YNPYTNX MeXaHNyecknx
Koneb6aHuin ynbTpasByka AJ/1s1 c1aboro Nporpesa TKaHel MblLLL, KOTOPOe A0/MDKHO NMPUBOAMTL K MOBLILLEHUIO UX
39N1aCTUYHOCTU M YMEHbLUEHMIO MbILLEYHOro cnasma.
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5.1.1.8 KauecTtBo/ie4ebHOro Maccaxa xapakrepusyeTcs nof60poM BUAa Maccaxa (Py4Hoit, annapaTHblii
WM KOMOGUHWUPOBAHHbI), KOTOPbLIA JO/KEH NPUMBOAWUTL K YAyYlEHUo (YHKUMOHMPOBaHWA opraHa, Ans
KOTOPOro OH Ha3HayeH, NPOUAAKTVKA U YTYyULIEHNIO MUKPOLMPKYIALMA KPOBY.

5.1.1.9 KayecTBO MaHyasbHOl Tepanuu xapaktepusyeTcsi noAGO0pOM CUCTEMbI PYYHbIX Jle4eBHbIX
npuemMoB, NPMMEHEHWEe KOTOPbIX NPUBOAWUT K M36aBneHuto OT 3a60/1eBaHWn UKW HeraTUBHbLIX W3MeEHeHWI
B MO3BOHOYHMKE, CycTaBax, MbIIEYHOM W CBA3AHHOM annapare, BHYTPEHHWX OpraHax, KOCTAX uepena,
Mem6paHax CMMHHOTO 1 FOMI0BHOTO MO3ra, YepenHO-MO3roBbIX HepBax.

5.1.1.10 KauecTBO pednekcoTepanuu xapakrepusyeTcs HaszHayeHuem npouesyp UrioykasnbiBaHus u
NPWXUraHus, No3BONAIOLWMX NOMYUYNTb APAEKT YyULWEHNS CaMOYyBCTBUA U 340POBbSI.

5.1.1.11 KayecTBo ycnyrv no 034,0pOBJ/IEHNIO KNIMEHTOB XapakrepusyeTca npefocTaB/ieHneM KneHTam
opraHusauun Kommnsekca npoueayp € WCNOJIb30BAHUEM MECTHbIX MPUPOAHO-KIMMATUYECKUX (DaKTOPOB
(rpsiseneveHvie, BoAonevYeHVe, 3NekTpodopes, MarHMToTepanus. CBeTOBas BaHHA, 3/1eKTpoMaccax,
yNbTpas3syk. YBU. 31eKTPOCOH. napadMHO-030KeEPUTHOE fleveHne, nHranauyus. 1OK. dutotepanua u T.0.),
obecneynBaroLLUX 0340POBEHNE NIOAEN, ynyylleHne n3nyeckoro, hnnonormyeckoro n NCMXMYeckoro 340-
poBbS.

5.1.2 KayecTBO CaHaTOPHO-KYpOPTHOrO NlIe4YeHUs XapakTepusyeTcs NerkofoCcTynHOCTbI0 ohopMaeHus
ANA rpaxgaHnHa, BOCO6EHHOCTU NP ero HaMYMN B UHAMBUAYaSIbHO NporpamMmme coLmanbHOR peabunmtauum,
aero nonyyeHne Jo/HKHO COOTBETCTBOBATL 3TUM NporpamMmam (Mpy Haamuum) No MecTy NPOBeAEHNS, BpEMEHN
roga npefocTtasfeHns U Mo cocTaBy MpefocTaBfieHHbIX npoueayp (MuHepanbHble BOAbl, feYebHble rpsasu,
KIUMaT ¥ Ap.) ¥ 0MKHO NPUBOAUTL K BOCCTAHOB/IEHNIO HAPYLIEHHbIX (DYHKLNI OpraHn3mMa u cyLecTBEHHOMY
YNy4LIEHNI0 CaMO4yBCTBUS.

5.1.3 KauectBO ycnyrm no obecnevyeHuo JeKkapCTBEHHbIMW CpeacTBaMu  xapakrepusyeTcs
OCYLLIeCTB/IEHMEM CTPOr0 B COOTBETCTBUMM C MEPEYHEM XMU3HEHHO BaXHbIX ANA rpaxijaHuHa CcpeacTs,
npefycMOTPeHHbIX VHAVBUAYaNIbHON MPOrpaMMoi couuanbHOn peabunutauun WM HasHadyeHnem Bpauya;
npu 3TOM [O/KHbI obecneumBaTbCa Y4yeT, XpaHeHwe, obpalleHne, HasHayeHue, YHUUTOXeHue, npuem
NeKapCTBEHHbIX CPeACcTB, 3TO AO/MKHO 6GbITb MOAKOHTPO/ILHO HA OCHOBE CheuMasibHOro AIMCTa HasHayeHwui
NMPVHUMAaEMbIX JIEKaPCTBEHHbIX CPEeACTB.

5.1.4 KayecTBO AMHAMW4YECKOro HabGMIOAEHUS XapaKTepusyeTcs TeM. YTO OHO AOJ/DKHO MOMIHOCTbI0
oTBeyaTb WHAMBMAYyanbHOU nporpaMMe couuanbHol  peabunutaumun, obecneumBatb [OCTOBEPHOM
UHdopmaumein 3a xodoM U 3EKTMBHOCTbIO peabunMTauMoHHOrO npouecca Ha OCHOBe HabnoaeHus,
N3yYeHusl, NCCnefoBaHNin N3MEeHEeHNA B COCTOSHUUN 340POBbS FPaXAaHUHa, NPUHATUEM CBOEBPEMEHHbLIX Mep
ONS yNyyleHns COCTOAHUA 3[4,0P0BbA rpaxaaHuHa.

5.1.5 KayeCcTBO MNpouYnx MeULMHCKUX peabuMTauUOoHHbIX YCIyr XapakTepusyeTcs BO3MOXHOCTbIO
CBOEBPEMEHHO BMELUMBATLCS B peabuiMTaLnoHHbIi npoLecc:

- opraHu3oBaTb NPOXOX/AEHUE AncnaHcepusaunm;

- cofeicTBOBaTh BHaNpaB/eHUN HaMeANKO-CoLManbHy0 aKCNepTu3y 415 yCTaHOB/IeHNS MHBAJTMAHOCTHY;
npvBaekaTtb K ne4ebHO-TpyA0BOMY NPOLIECCY B COOTBETCTBUM C TPYAOBbIMU PEKOMEHAALMAMN;

- COMpoBOXAaTb B MeAULVHCKME OpraHv3auuv gns npefoctaBieHns MeguUMHCKOW NOMOLUY;

- cofeicTBoBaTh B NpeAoCTaB/iEHNN YCAYr NO NPOTE3UPOBAHNIO N OPTE3VPOBAHUIO 1 CBOEBPEMEHHO
B/IMATb Ha NoAAepXaHue 1 ynyylleHne COCTOSHNS 3[40P0OBbS U CaMOUYyBCTBUSA rpaxaaHnHa.

5.2 KauecTBo yc/yr no npodyeccmoHanbHo-TPyA0BOI peabunutauum

KauyecTBo ycnyr mo npogheccroHanbHO-TPYAO0BOW peabunuTauuyM 3a cCYeT CBOEN KOMMIEKCHOCTU
[O/IXHO 06ecneynTb rpaxkaaHaM BO3MOXHOCTY NMOMYYUTb UM COXPaHUTL NOAXOAALLYI0 pa6oTy U TeM cambiM
Cnoco6CTBOBaTb UX COLMAsIbHON MHTerpauum, obecneyeHnio maTepuasbHoii He3aBUCYMOCTU, BO3MOXHOCTU
camoo6ecneyeHuns 1 NoBbILEHUS COLMANbLHOrO cTatyca. 3TW YCayru BKYaoT B Ce6s:

1) okasaHWe MOMOLY B OBMAAEHUM HOBLIMU 3HAHWUSMU U MHDOPMALMOHHBLIMWA TEXHOMOMUAMU MO
VIMEIOLLMMCS Y HUX CMELMaIbHOCTAM, KOMMbIOTEPHOI rPaMOTHOCTLIO U ee MPUMEHEHNI0 B paboTe;

2) copeiicTBre B NpaBW/IbHOM BbIGOPE U pauMoOHaNbLHOW OpraHusauun 3aHsTWii No cBoeii 6biBLuel
npod)eccu, HO B COKPALLEHHOM 06bLEMe W Ha [O/MKHOCTSX, COOTBETCTBYIOLMX NCUXODU3NUECKUM
BO3MOXHOCTSIM K/IMEHTOB, CMOCOGCTBYIOLMX X COLMaNbHOW aganTtaumy K NeHCUOHHOMY Nepuogy:

3) TpyaoTepanuio— okazaHue NOMOLLM B OCYLLECTBEHNI MHAUBUAYALHO NOA06PAHHBIX MepOonpUsTHii,
HanpaBMEHHbIX HA COAEeliCTBME akTUBHOW N CAMOCTOSITENbHOI TPYL0BOI AeATENbHOCTY;

4) opraHu3auvio BUAOB AeSTENIbHOCTY, CBS3aHHbIX C 3aHSATUSIMU TBOPYECKUM TPYAOM (LBETOBOACTBOM,
TKaHeGyMaronnacTukoi. [/IMHONNACTUKOW, NeTeHWeM, W3rOTOB/IEHWEM MNPEAMETOB MO  TeXHOJ0TMsAM
TPaAMLMOHHBIX XYA0XKECTBEHHbIX NPOMbIC/IOB U T. A4.);

4
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5) npveBneyeHne 4O6pPOBOJIbLIEB 13 YNCNA MOOUBbHBIX FPaXaaH kpaboTe B O6LLECTBEHHbIX OpraHn3auusax
B KayeCTBe Y/IEHOB Hay4HbIX, O6LLECTBEHHbIX COBETOB U Tak Aasiee C Lefiblo COXPAHEHUS VMU OLLyLLeHUs
CBOE 3HAYMMOCTY Kak JINYHOCTKN, BXHOCTW CBOEro TpyAa, YyBCTBA COGCTBEHHON HEOOXOAMMOCTH.

5.3 KauecTBO ycnyr no couuanbHoi peabunurayunu

KauecTBo ycnyr no couunasnbHoOV peabunutaymn nytem CBOei pasHOCTOPOHHOCTU [O/MKHO NPUBOAUTHL
K peakTuBM3aummn rpaxgaH (mepeopueHTaLum ¢ NaccMBHOTO obpasa XW3HW Ha aKTUBHbIN), pecouuanusaunm
(BO306HOBNEHMID COLMANbHBIX CBA3eR), peuHTerpauun (Bo3BpalleHVio B 06LLECTBO), CHATUIO OCTPOTbI
CO6CTBEHHOI COLMasIbHOM Mano3HaYMMOCTH, OCYLLEeCTBIEHNIO BO3MOXHON afantauuy K HOBbIM YC/IOBUAM
npoxusaHusa. CounanbHas peabunutauus [o/KHa BKIOYaTb B cebs:

- yCnyru no counanbHO-CpesoBoi peabunurayum.

- YCNyrn no coumnasnbHO-NCUX0N0rMYecko peabunutauum:

- YCNyru no COLMOKY/IbTYPHON peabunntaumu;

- (pU3KYNbTYPHO-034,0P0BUTENbHBIE MEPONPUATUA (pu3ndeckasn peabunutauums);

- ycnyru no coumasnbHoi agantauum,

- coumasibHble ycnyru.

5.3.1 KayecTBo ycnyr no couvanbHO-CpeAoBoi peabunmtauuy BkioyaeT B cebs:

- OKasaHue NoMoLLM B COLMaibHO-CPEe0BOV OpueHTaLuumn, npegnonaraiLleil onpegeneHne MHTepecos,
CK/MIOHHOCTE 1 CNoCOGHOCTEN rpaxaaH NPUMEHUTENbHO K CMOXWBLUMMCA YC/IOBUSIM XU3HELEeSTe/TbHOCTY
C Lenblo NpaBWIbHOW WX OpuMeHTauuMu B OKpyXalolleil cpede W nocregylolero nogoéopa Ha 3Toil OocHOBe
MOCUNBHOIO M yCTpanBaloLero nx snja AesTeNlbHOCTU:

- KOHCY/bTUpOBaHWE NO MPaBOBbIM BOMpPOCaM C Liefbio obecneyeHnss NpaBoBOW NOMOLWM B ob6nactu
CoLUManbHOW 3awuTbl 1 peabunutauum, MHMOPMUPOBaAHMEM rpaxaH O UX NpaBax U Mepax CouuanbHOi
NoAAEPKKN, MONOXKEHHbIX UM;

- NpOBefJgeHNe C rpaxgaHamn MeponpuATuii OGyyalolero M pasBuBalOLLEro Xxapakrepa C Lefblo
nprmo6bpeTeHns MMK OMnbiTa COBEPLLUEHCTBOBAHWSA HABbIKOB, YMEHWA N0 CaMOOGCNYXNBAHUIO U XU3HEHHOMY
camoobecneyeHuto:

- NOMOLLb B CO3faHuN YCNOBUIA 419 cBO6OAHOIO M pasHOO6PAa3HOro 06LLeHNa rpaxaaH Mexay coboi u
C YfeHaMu CBOMX CeMeil, npeAcTaBUTeNsIMU TPYAOBbIX KOIEKTMBOB N0 MECTY NpexHei paboTbl, Apy3bAMU.

5.3.2 KayecTBo ycnyr no couuanbHO-NCMXoN0rMyeckol peabunurayumn skaovaeT B cebs:

- NCUXOAMAanoCTUKY, B TOM 4WC/le KOMMbIOTEPHYO, W obcnefoBaHne JIMYHOCTU rpaxpaaH [ans
onpegeneHns n aHanmsa NCUXMYecKoro COCTOAHNA U NHANBUAYATbHbIX 0COBGEHHOCTEN VX INYHOCTY;

- MCUX0/I0TNYeCcKoe KOHCY/IbTUPOBaHNE A1 OKa3aHWsa KBannyLMpoBaHHOV NOMOLLM B (hHOPMUPOBaHUN
afleKBaTHOro OTHOLLEHUA K CBOUM (DU3UYECKUM OFPaHUYeHUAM, B MPaBuU/IbHOM MOHUMAaHUN U HanaxuBaHuu
MEX/IMYHOCTHbIX OTHOLIEHW, B TOM 4YMC/e CBS3aHHbIX CO cnocobamu npegynpexgeHvus u npeoaoneHus
CeMeliHbIX KOH(P/IMKTOB;

- COLManbHO-NCUXOMOTMYECKU MaTPOHaX rpaxpaH Ans obecneyeHWss CBOEBPEMEHHOTO BbISBNEHUS
CUTyaLMil NCUXNYECKOro ANCKoMAOopPTa, IMYHOCTHOTO MM MEX/TUYHOCTHOrO KOH(IMKTA U APYTUX CcUTyauui,
MOTYLUMX YCYry6uTb COXMBLUYIOCA TPYAHYIO XW3HEHHYIO CUTyauuto, okasaHue Heob6XxoAuMON B AaHHbIN
MOMEHT COLMasibHO-NCUXO0TMYECKOI NOMOLLM;

- Mcuxonornyeckas Koppekuus — akTUMBHOe MCMXO0/IorMyeckoe BO3AeENCTBME, HamnpaBfieHHoe Ha
npeogosieHne unn ocnabneHne OTKIOHEHWU B MCUXUYECKOM U 3MOLMOHA/IbHOM COCTOSIHUM U MOBefeHun
rpaxaaH Ha OCHOBe CO3[aHusi ONTUMasbHbIX NCUXOMNOTMYECKNX BO3MOXHOCTEW W YCNOBWI ANA peanu3aumum
UX JINYHOCTHOTO W WHTENNEeKTyaslbHOro noTeHuvMana B Uensax nNpvBeAeHWs ykasaHHbIX nokasaTeneii B
COOTBETCTBME C BO3PACTHbIMU HOpMaMu 1 TpeboBaHUAMM COLMasibHOW cpefbl;

- MCUXONOTNYECKN TPEHWUHT — NPUMEHEHNEe NCUXoTepaneBTUYECKNX, MCUXOKOPPEKLMOHHbLIX METOL0B,
Hanpas/fieHHbIX Ha pasBuTWe WM (hopMUPOBaHME OTAEMbHbLIX NCUXNYECKNX (DYHKUMWIA, YMEHW, HaBbIKOB W
KayecTB JINYHOCTK, OCNabMEeHHbIX B CUNY BO3PACTHbIX U3MEHEHW UM 0CO6EHHOCTEN coLmanibHON cpefbl, HO
He0b6X0AUMbIX AN1A YCMELHON camopeann3alnnm IMYHOCTU B Pa3NINYHbIX BUAAX BO3MOXHOW feATeNbHOCTY;

- ncuxonpodnnakTuky — KOMMIeKC MeponpusTWli, HanpaBfieHHbIX Ha MpuobpeTeHune rpaxgaHamu
NCUXONOTNYECKNX  3HaHWI, opmupoBaHne O6LLell  MCMXONIOTMYECKON  KyNbTypbl, CBOEBPEMEHHOe
npeaynpexaeHne BoO3MOXHbIX NCUXOMNOTMYECKUX HapPYLLIEHWIA;

- MCUXOTUTVEHNYECKYI0 paboTy — KOMMJIEKC MEPONPUATUIA, HanpaB/ieHHbIX Ha Co3g4aHne YCnoBuii ans
MOMIHOLLEHHOTO NCUXO/I0TMYECKOro (PYHKLMOHMPOBAHNA NINYHOCTU (YCTPaHeHWe Wau CHUKeHue (hakTopoB
NCUXO0I0TNYECKOro ANCKOMMOpPTa Ha BO3MOXHOM paboyeM mecTe, B CEMbe U APYr1X coUnasnbHbIX rpynnax, B
KOTOpblE BK/TIOYEH K/TMEHT);
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- ncuxoTepannMio — npuMeHeHne Komnaekca neyebHbIX BO3,EI,€I7ICTBI/II7I Ha MNCUXUKY, OpraHusm wu
nogefeHve rpaxaaH MCUXONOrMYeckMMn MeTofamu, oGecneyvBalWUMK OkasaHue npogeccroHanbHol
NCMXO/IOTUYECKO MOMOLLM NO CMSTYEHNUIO WU NINKBUAALMUN NCUXNYECKNX, HEPBHBIX WU MCUXOCOMATUYECKUX
paccTpoiCTB rpaxaaH;

TPEHMWHT Ha CTPECCOYCTONUMBOCTD;

6U03HEpPreTUYECKNA TPEHUHT;

TPEHUHT MeToA0M Guosiormyeckoii obpartHoli cesasu (BOC);

3HEepronHgopMaLMoHHy0 Tepanuto (My3blkoTepanuio. apoMaTtepanmio):

MHAMBUAYAIbHYIO Tepanuio No paboTe ¢ asIkorosibHOM, HUKOTUHOBO 3aBUCMMOCTbIO, UTPOMaHWel:
dutoTepanuio;

- KOpPPEeKLMo NCMXO03IMOLMOHAbHBIX HapyLUeHuit ¢ noMmowbio BOC;

KOPPEeKUUIo peyeBbix HapyweHuii (B TOM uncne ¢ nomolybto BOC);

3/1EKTPOCOH;

co3faHvie ycoBuii Ansi 30,0p0OBOM aKTUBHOI CTAPOCTM U 61aronpuaTHOrO MOPasIbHO-NCKUX0NOMMYECKOTO
CamMouyBCTBUS TpaxaaH, NPoAYKTUBHOW aganTauuy NX K CMeHe couuaibHOro craTtyca;

- cofelicTBMe B pELUEHWU HKM3HEHHbIX NPO6GMAEM NOXWAbIX fAeil, Uux obyyeHue MeTodam
camoobecneyeHns v B3aMMOMOMOLLY B Liensix 60pb6bl C 4eNpPeccuBHbIM COCTOSIHUEM, YyBCTBOM COLMasIbHOTO
OfIMHOYECTBA;

- OopraHusauunto BbICTyI'II'IEHI/II7I rpaxgaH C BOCNOMUHaHUAMWU AONA CTUMYNMPOBaHUA UX NaMATU U
He3aBNCMMOTr0 MbILL/IEHUS], NOAAEPXKM YyBCTBA COGCTBEHHONO AOCTOMHCTBA, BO3MOXHOCTU 06MEHa ONbITOM,
60/1€e€ TECHOMY 1 OTKPbITOMY OBLLEHNUIO.

- KynbTUBMPOBaHMWE Y paxzaH NoMOXMTENbHbIX aMoUMiA (YyBCTBa 6narofapHoOCTu, pasfocTy, Becesbs,
No6BY) AN NPeaoTBpaLleHnst UM yCTPaHeHNa NCUXMYECKUX CPbIBOB, COXPAHEHUsI 340POBbs U NPOASEHNs
XKU3HU.

5.3.3 KauecTBo yc/yr no coumnokynbTypHOI peabunutaummn BKIOYaeT B cebs;

- opraHusauuto pocyra AAs YAOBETBOPEHUS [AYXOBHbIX U hu3nyeckux noTpe6GHocTeli rpaxaat,
paclInpeHnst Ux Ky/nbTYPHOTO U OGLLEr0 KPYyro3opa; MoceLleHne TeaTpoB, KMHOTeaTpoB, My3eeB, BbICTABOK,
Bble3[bl Ha NpVpoAy, Npa3aHoBaHne OUNeeB, fHEN POXAEHWS, TOCYAapPCTBEHHbIX U PE/TUTMO3HbIX NPa3AHUKOB,
06CyX/AeHne NPOYUTaHHbIX KHWF, MPOCMOTPEHHbLIX (OUILMOB, CheKTak/nel, opraHu3auuio paboTbl KPYXKOB
XY[L0XECTBEHHO camMofesiTeNIbHOCTU, TeaTpasibHbIX KPYXXKOB, peannsaumio ob6pasoBaTtesibHbIX Nporpamm rno
NCTOPUYECKUM, KpaeBeauyeCKUM, NOSIMTUYECKUM, NCKYCCTBOBEAYECKUM 1 APYrMM BOMpocam;

- paspaboTky W peanusauunio  pasHoONpPoUbHLIX  AOCYroBbIX nporpamm  (MHOpPMaLOHHO-
o6pas3oBatesibHbIX. Pa3BMBAIOLLMX, 0340POBUTENbHO-pa3BAeKaTeNbHbIX W APYrMX), CMNOCOGCTBYIOLLMX
YLOBNETBOPEHNIO NOTPEOHOCTE rpaxaaH B LIMPOKOM COLMANbHOM  O6GLEeHWU, camopeanusauum K
camMoyTBEPXAEHMM, pa3BUTMM TBOPYECKON MHULMATUBSI,

- obecrneyeHne rpaxgaH — KAVEHTOB CTaUMOHAPHbLIX PeaduIMTALMOHHbIX OpraHu3auuii KHUramm,
XypHanamu, rasetamu n cogeiicteme B 06ecneyeHn aTM KINEeHTOB, 06CY)XMBAEMbIX B SI0/TyCTaLMOHAPHbIX
opraHv3auusix 1 Ha fomy,

- OKasaHue NoOMOLLM rpaxaaHaM B OBMafeHNN KOMNbIOTEPHOW rPamMOTHOCTbIO, OTKpPbIBAOLLE AOCTYN K
pabounMm MecTam U cryxaleli cokpaleHuio MHhOPMaLMOHHOIO paspbiBa MeXy NoKoMeHNsIMK;

- opraHusauuto paboTbl KI1y60B OOLWEHWS, WCMOJb3YIOWMX BCE TEXHOMOTMW COLMOKY/IbTYPHON
peabunutayuu (NpuobLleHne K LLeHHOCTAM Ky/ibTypbl, y4acTue B Ky/1IbTYPHO-A0CYTOBbIX U KY/IbTYyPHO-MacCOBbIX
MeponpUATUAX U T. 4.);

- NpuWBMEYeHne rpaxaaH-406poBObLEB K NPOBEAEHNIO YPOKOB MYXeCTBa B LLUKOMAX, UHAMBUAYASIbHO
paboTbl C TPYAHbIMU OeTbMW, WCMNbITbIBAOLWUMY 3aTPYAHEHUS B yyebe, MOMOAEXbIO C LeNbl0 COXpaHeHus
oLLyLLIeHNs COBCTBEHHOW KOMNETEHTHOCTY U HY)XXHOCTW.

5.3.4 KauecTBO yCnyrn puskybTypHO-0340P0OBUTE/IbHbIX MEPONpusATUiA BKIoYaeT B cebsi:

- pasbsiCHeHWe rpaxaHaM CYLWHOCTM W coAepxXaHus (U3KyNbTypbl Kak 4actu pusmuyeckoi
peabunutauun, HanpasfieHHOl Ha (QOPMUPOBAHUE WM COBEPLUEHCTBOBAHWE HEOOXOAMMbIX HAaBbIKOB,
hr3nYEeCKUX KauecTB 1 CNOCOGHOCTE;

- npoBefeHVe KOHTPOS 1 OLEHKY (PM3NUYECKOro COCTOSIHUS TPaXAaH B Nepuo peanunsaummn nporpaMmbl
usnyeckon peabunmtauum, U3NYECKOro BOCCTAHOB/IEHNS U Pa3BUTUS;

- nog6op v onTMMu3aumio (OU3NYEeCcKOn Harpysku, KoTopasi AO0J/KHA NpeacTaBnsATb KOMOMHaLMo
yrNpaXHEeHU i pasINYHON UHTEHCUBHOCTW, BGbICTPOTbI, CWJIbl, BBIHOC/IMBOCTY;
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- onpefeneHHo 1 pekoMeHAauuun rpaxgaHam Buaa u oobema U3NYECKUX Harpysok, YUMTbiBaKOLLMX
0COBEHHOCTN MX COU3NYECKOrO COCTOAHMA U (DU3NOMOTMYECKNe MeXaHW3Mbl BO3LeicTBUS U3NYEeCKNX
Harpy3ok Ha CUCTeMbl N OpraHn3M B LiE/IoM;

- BbINOJIHEHUE FPaXaaHamy Noj PyKoBOACTBOM 06CNYXMBAKLWLEro nepcoHana husnyecknx ynpaxHeHuit
(xoabba, Ger. nnaBaHune, e3ga Ha Benocunese, kataHue Ha bbkax, 0340pPOBUTEIbHAA TMMHACTUKa ¥ Apyrue),
aflekBaTHbIX WX (OU3NYECKUM BO3MOXHOCTSIM, OKa3blBalOLWMX TPEHWPOBOYHOE AeliCTBME W MNOBbILALLMNX
peabunmTaumoHHblIE BO3MOXHOCTMW.

5.3.5 KauecTBO yc/yr no couuanbHON aganTaumm BKIOYaeT B ceos;

- obecneuyeHne unn cogeiictere B obecneyeHnn Heob6XOoAVMbIMM pPeabunnTauroHHbIMK cpeacTBamm
(xoayHKuM, Kpecna-konsicku, optoneanyeckas obyBb, MPOTE3bI, OYKKU, CNYXOBblE annapartbl U Ap.),

- CuCTeMaTUyeckylo CaHWTapHO-NPOCBETUTENbCKYID paboTy Ans (OPMUPOBAHUSA MOMOXUTENbHOTO
OTHOLUEHUS K aKTUBHOMY 06pasy XW3HW, 3a60Tbl O COXpaHeHNN 340P0BbSA, NPOAJIEHNS XN3HN;

- UHOMBMAYASIbHYIO  NCUXOTepaneBTUYECKYl0  MOMOLLb,  HanpaBfieHHYld Ha  dopmMupoBaHue
NCMXOMOrMYECKON YCTAHOBKN Ha XU3Hb B HOBbIX YC/IOBUAX:

- co3faHune KoMhOPTHBIX YC/I0BWIN NPOXMBaHWA (Co3daHne KomcopTa B XWU/bIX KOMHATax, afjeksaTHoe
paccefneHne KIMEHTOB, oOpraHuW3auusi ObITOBbIX KOMHAT, 671aroycTpOiCTBO Npuserawwmx TeppuTopuid,
060pyaoBaHne MonesnbHbIX KOMHAT U T. 4.);

- npegocTaB/ieHne rpaxgaHam pasHOCTOPOHHEN MHgopMauuy 0 XU3HedeATelbHOCT opraHu3auum u
COObITUAX B CTPaHe U MUpE;

- MPYMEHeHVe Tepanuu 3aHATOCTbI0 [ANA OpraHusauuMnm OCMBIC/IEHHOTO [ocyra, YCTaHOB/IeHUS
MEX/INYHOCTHbIX OTHOLLEHWA;

- opraHu3auuio 3aHAaTUA N0 CMOCOGHOCTAM — My3blka, M300pa3uTeNbHOE WCKYCCTBO, SMTepaTtypa,
Xy[OXeCTBEHHass caMOAenTeNbHOCTb — WW 3aHATUIA NPpUKNaAHOro xapakrepa (LBeTOBOACTBO, pykogenvie u
.4,

- o6bopypoBaHue kabuHeToB JI®K 1 TpeHaxXepHbIX 3a/10B, NPOBEAEHNE MEPONPUATUIA C KNUEHTaMK:

- opraHv3auumio  KONIJIEKTUBHBIX  MeponpuaTWiA  pasBfiekaTeslbHO-NO3HABaTeNIbHOTO  XapakTepa
(nuTepaTypHbIX BEYEPOB, IKCKYPCUiA, BEHYEPOB BCTPEY 1 BOCMOMUHAHWIA, Npa3gHOBaHW pasnunyHbIX AaT).

- opraHv3auuio NpPoBefeHNs BbICTABOK XYAOXECTBEHHOr0 TBOpPYeCTBa NPOXMBAKOLWMX B OpraHusaumun
rpaxaaH, WwaxMaTHbIX 1 LWalleYHbIX TYPHUPOB W ApYTMX MeponpusaTUiA, rae AEMOHCTPUPYIOTCS UX JOCTXKEHUS.

6 CouunanbHble ycnyrm

6.1 Ycnyru no coumancHoli peabunutaumm rpaxgaH MoryT ObiTb [OMOMHEHbI COLMANbHBIMI YCayramm
no FOCT P 52143.

6.2 CouuanbHble ycnyrn npefocTaBafloTCa rpaxgaHam opraHusauuneli coumanbHOro 06CnyxmsaHns B
cooTBeTCcTBMM C [1] 1 (2) NO OKa3aHU MM MOCTOSIHHOW, NEepUoAMYECKO U Pa3oBOI MOMOLLM, B TOM yucne
CPOYHOI NOMOLLY, B LLeNSIX yNyULLEHNUA YCNOBUIA UXKN3HEAeATeNbHOCTMN 1 (MNK) pacLUMpeHns MX BO3SMOXHOCTeR
camocTosiTeNIbHO ob6ecneynBaTb CBON OCHOBHbIE XNU3HEHHbIE NOTPEeOHOCTH.

6.3 CouuanbHble ycnyru B cooTBeTCTBUM C (1) MpefocTaBnalT rpaxgaHaMm Ccriefylolwmx OCHOBHbIX
BUJOB:

- couMasibHO-ObITOBbIE, HamnpasfeHHble Ha MOAAEpPXaHUe KWU3HeAeAaTeNbHOCTM  nosyyaTenei
coumanbHbIX YCnyr B ObITy:

- coumanbHO-MeANLMHCKUE, HampaB/ieHHble Ha NoAAepXaHue ¥ coXpaHeHue 3[40pOBbsA MosyvaTenei
couuanbHbIX YCAyr nyTem opraHu3auuy yxofa, OkasaHus COAelicTBUA B MPOBEAEHUW O0340POBUTESIbHbIX
MeponpusTUiA, cucTematuyeckoro HabnwaeHWa 3a nonyvyarensmum CoumasnbHbIX YCAYr AN BbISBNEHUS
OTK/OHEHWI B COCTOAHUN WX 3[4,0POBbS;

- coumasibHO-Ncuxonornyeckme. npegycvmaTpusatwlime  okasaHue  NOMOWW B KOPPeKuum
MCUXO00TUYECKOr0 COCTOAHUS MoslyYaTenei coumanbHbiX YCIyr Ans agantauuv B counansHoli cpege, B TOM
yncne okasaHve Ncyxonornyeckoli NOMOLLM aHOHMMHO C UCMOMb30BaHeM TenedoHa AoBepus;

- coumasnbHo-negarornyeckme, HanpaseHHble Ha NPoUNAaKTUKy OTKNIOHEHWI B NOBEAEHUN U Pa3BUTUN
NIMYHOCTM nonyyaTeneli counanbHblX ycnyr, (QOpMUpoOBaHME Yy HUX NMO3UTMBHbLIX UHTEPECOB (B TOM 4ucne B
cchepe gocyra), opraHv3aumio ux gocyra, okasaHvwe NomoLLy ceMbe B BOCNUTaHUW AeTeil;

- couMasnbHO-TPY/A0BbIe, HanpaBs/ieHHble Ha OKa3aHe NOMOLLM B TPYA0YCTPOWCTBE U B peLleHnn 4pyrux
npo6nem, CBSi3aHHbIX C TPYAOBOI afanTtauueil;
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- couuanbHO-NpaBoBble, HanpaB/ieHHbIe HA OKa3aHne MOMOLLM B NOYYEHNUN IOPUANYECKUX YCIYT, B TOM
yncne 6ecnnatHo, B 3aliMTe Npas U 3aKOHHbIX MHTEPEeCoB nosyyatenei coumanbHbIX YCayr.

- YyCNyrv B LUeNnsx MOBbIWEHWA KOMMYHVWKATMBHOIO MNOTeHuuana nosyuvatenein coumanbHbIX YCnyr,
UMELLUX OTPaHNYEHNA XN3HE[EATENBHOCTH, B TOM YnC/e AeTel-MHBaNngoB;

- CPOYHble coumnasibHble YCyru.

6.4 TpeboBaHus K kavecTBy coumnanbHbix ycnyr no FOCT P 52142.



[13

@

FOCT P 53347—2019

Bubnunorpadgusn

depepasnibHblli 3aKOH 0T 28 Aekabpsa 2013 . Ne 442-03 «O6 OCHOBaX COLMa/IbHOTO 06CNYXUBAHWUSA TpakaaH B
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