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MNpepgnucnoBne

1 PABPABOTAH MexayHapogHoi accoumaunein opraHmsayuin, ocyu,ecTBAAOLWNX AessTeNbHOCTb MO
NPOTMBOAENCTBUI0O HE3AKOHHOMY 060POTY KOHTpadakTHOW NpoAyKuun, «AHTUKOHTpadakTt» n PepgepanbHbiM
rocyapCTBEHHbIM YHUTAPHbLIM NpeanpusaTUeM «l0CYyfapCTBEHHbIA Hay4yHO-UCC/IeA0BaTENbCKUIA WMHCTUTYT
aBMaLMOHHbIX CUCTEM»

2 BHECEH TexHunyeckum komuTteToMm no crtaHgaptusauum TK 124 «Cpepctsa v MeTOAbl NPOTMBO-
AencTema panbcuurkaynam n KoHTpadakTy»

3 YTBEPX/JEH W BBEJEH B JOEWCTBUE Mprvkasom ®epepasibHOro areHTcTBa MO TEXHUYECKOMY
perynupoBaHuto n metposiornm ot 30 okTabpa 2019 r. Ne 1204-cT

4 BBEJAEH BMEPBbIE

MpaBuna NPMMEHEHNST HACTOSWEro cTaHhapTa yCcTaHOB/NeHbl B cTaTbe 26 ®efepanbHOro 3akoHa
0T 29 utoHa 2015 . Ne 162-d3 «O cTaHgapTu3auun B Poccuiickoih depepayunmn». MIHopmaums 06 nameHe-
HUSAX K HACT OsiLeMYy CTaHgapTy Ny6nnkyeTcsl B eXXerogHom (Mo cocTOsSHUI0O Ha 1sHBapa TeKywero roaa)
MHopMaLNOHHOM YKa3aTene «HaunoHanbHble CTaHgapTbhi», a opuumanbHblii TEKCT U3MEHEeHUI 1 nonpa-
BOK— B €XEMeCSYHOM MH(OPMALMOHHOM yKasaTene «HauuoHabHble cTaHgapThi». B cnyyae nepecMoT-
pa (3aMeHbl) UM OTMEHbl HACTOSLLEro cTaHhapTa CooOTBeTCTBYyLUee yBegoMneHne 6ygeT ony6anko-
BaHO B 6aMXalilleM BbINyCKe eXeMeCcAa4YHOro MHhopMaunoHHOro ykasaTensa «HaunoHanbHble cTaHgapThbi».
CooTBeTCTByWUWan nHpopmayms, ysegoMaeHne n TEeKCTbl pa3MelialnTCca Takke B MHPOPMaLNOHHOM
cncTeMe obLLero Nonb3oBaHUs — Ha ouumansHoM caliTe defepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynanpoBaHUl0 M MeTponornum B ceTun MNIHTrepHeT (www.gost.ru)

© CtaHgapTuHgopm, odpopmaeHne, 2019

HacToawwnii ctTaHaapT He MOXEeT GbiTb MOJIHOCTBIO WM/IU YACTMUYHO BOCMPOM3BELEH, TUPAXMPOBAH 1 pac-
NMPOCTPaHeH B KayecTBe ohuLManbLHOTO n3gaHus 6e3 paspelleHus denepanbHOro areHTcTBa No TeXHUYECKo-
My PerysimpoBaHuio 1 METPOJIOrUn
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HALULMWOHA/MNbHBINR CTAHAOAPT POCCUMCKOMWN PELAEPALNMN

CucTtema 3awWuTtbl oT hanbcndmkaunm n KoHTpadakTa
SNEKTPOHHbIE U3AENNA
TpeboBaHuA K ANCTpubbloTOpamM No 3awnmTte oT panbcndmkaunm n KoOHTpadaktTa

The system of protection against fraud and counterfeiting. Electronic parts.
Requirements for distributors about fraud and counterfeiting protection

Jata BBegeHns — 2020—03—01

1 O6nactb NpUMeHeHUs

1.1 CraHpapT ycTaHaBnvBaeT o6wue TpeboBaHnsa K AUCTPUObIOTOPaM 3/1eKTPOHHBLIX n3genuinl, nocras-
NAWAM NPOAYKLMIO ANA KOMMEPYEeCKUX W rocyfapCTBEHHbIX HYXA, KOTopble cknagvpytoT, obpabaTtbiBatoT,
KOMMNNEKTYIT UNn nepeynakoBbiBalOT NPOAYKLUIO U KOTOPblE MpU 3TOM:

- HYXJalTCs B AeMOHCcTpaLun CBOein cNoCO6HOCTM NOCTaBAATb NPOAYKUUIO, OTBevalLwyto TpeboBaHu-
M noTpebuTeneil 1 COOTBETCTBYOLWMM 06593aTe/ibHbIM TpeboBaHNAM K NPOAYKLUN;

- CTaBAT CBOEW LefNblo NOBbIWEHNE YA0BETBOPEHHOCTM noTpebuteneli nocpefctBoM 3hMEKTUBHOIO
NPUMEHEHNA CUCTEMbI MEHeMXMeHTa KayecTBa, BK/IOYas NpoLecchbl NMOCTOAHHOIO ee ynydleHus, n obecne-
YeHne COOTBETCTBUA TpeboBaHMAM NoTpebuTeneii 1 COOTBETCTBYHLWMM 06a3aTe/lbHbIM TPpeboBaHMSAM K Npo-
AYKUUN.

1.2 CTaHgapT NPUMEHUM ANA BCEX AWCKPETHbIX MOSYNPOBOAHUKOBbLIX NMPUGOPOB, UHTErpasbHbIX CXEM
M rmbpnaos, KOTOpblie ynakoBaHbl WM HaxogsaTcs B hopMe MONYNPOBOAHWMKOBOW MAacTUHbI/KPUCTaNNOB, W3-
rOTOBJ/IEHHbIX BCEMU U3rOTOBUTENSAMM, a TAKXKE K MHbIM BUAAM 3/1€KTPOHHbIX U34ENNiA.

1.3 TpeboBaHus, yCTaHOBNEHHbIE B CTaHAapTe, NPUMEHSAITCA TOMIbKO ANA NPOAYKUUKM, BnajesbLamu
KOTOpPOW MpoAo/KalT ABNATLCA AUCTPUOBLIOTOP WM U3FOTOBUTEND.

1.4 HacToAwwmin ctaHgapT MOXET UCMNOMb30BaTbCA BHYTPEHHMMMW U BHELWHWMMW CTOPOHaMW, BK/OYas
opraHbl No cepTudukayum, B LENAX OLEHKM CMNOCOOBHOCTM AMCTPMObLIOTOPA BbINOAHATE TpeboBaHMs noTpebu-
Tenen, Tpeb6oBaHNA K NpoAyKUUK, ABNAKOWMECS 0683aTENbHLIMU K UCMOIHEHNIO B COOTBETCTBUMN C AENCTBYHO-
WK1M 3aKoHoZaTeNnbCTBOM (fanee — obA3aTesibHble TpeboBaHUA), U cO6CTBEHHbIe TpeboBaHUS.

1.5 TpeboBaHus, ycTaHOB/IEHHbIE B HACTOSIWEM CTaHAapTe, ABAAKTCA AOMOMHUTENbHbIMU (HE alb-
TEepHaTUBHbIMUN) MO OTHOLIEHUD K TpeboBaHMSAM cornaweHunii (4OroBopoB, KOHTPAKTOB) U AENCTBYHOLWMUM 3a-
KOHOZATENbHbIM U APYrMM 06A3aTesibHbiM Tpe6GoBaHUAM. B cnyyae npoTtuBopeunss mexpy TpebGoBaHUAMMU
HacToslWero ctaHgapta U AeNCTBYKLWMMM 3aKOHOA4ATE/IbHBIMUA U APYrMMK 06sA3aTefibHbiMU TpeboBaHUAMMN
nocnefHne NMMeKT NpuopuTer.

2 HopmMaTuBHbIE CCbIIKM

B HacToAWeM cTaHJapTe UCMNOMb30BaHbl HOPMATUBHbIE CCbINIKU Ha cnegyloumne ctaHgapTbl:

FOCT P MCO 9001 Cucrtembl MeHegXMeHTa kadyectBa. TpeboBaHus

FTOCT P 53734.5.1 (M3K 61340-5-1:2007) 3nekrtpocTatuka. 3awuta 3/1E€KTPOHHbIX YCTPOWACTB OT
anekTpocTaTMyecknx fBnexHunii. Obwune TpeboBaHns

1 Mcno/b30BaHHbI B HACTOSILLEM CTaHAAPTe TEPMUH «3M1EKTPOHHbIE U3AE/NS» COOTBETCTBYET TEPMUHY «M3AENNS
3M1EKTPOHHOM TexHuku» no FOCT P 53736—2009 «3aems 3NeKTPOHHON TEXHUKN. MOpsSAoK CO34aHMsA 1 NOCTAHOBKM Ha
npoun3BoACcTBO. OCHOBHbIE MOJIOXEHUA.

M3pgaHve ochuumnanbHoe
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FOCT P 57880 Cuctema 3awuTbl oT danbcuukauunii n KoHTpadakrta. M3genms anekTpoHHblie. lMpe-
JoTBpalleHne nosyvyeHuns, meTofbl 06HapyXeHus, cokpalieHUe PUCKOB NPUMEHEHUSA U peLleHns Mo UCMOoJSib-
30BaHU0 hanbcudunLpoBaHHON N KOHTpadakTHOW NpoAyKLumum

FOCT P 58338 Cuctembl MeHeIXMeHTa KayecTBa opraHm3auunii aBnayMoHHOW, KOCMUYecKoin 1 060pOH-
HOM MPOMbILINEHHOCTU. TpeboBaHMSA K AUCTPUOLIOTOPaM NPOAYKL MK

Mpoekt TOCT P 58636 Cuctema 3awutbl oT danbcugukauunii n koHTpacakrta. lNMpocnexuBaemocTb
obopoTta npoaykuuun. O6wmne TpeboBaHmA

MpumeyaHune — MMpy NOMb30BAHNM HACTOSILLMM CTaHAAPTOM Lie/1ecoobpasHo NpOoBEpUThb AecTBME CCblIoY-
HbIX CTaHOAPTOB B MHPOPMALMOHHONM cucTeme o6LIEero nosb3oBaHWs — Ha oduumanbHOM calite defepasibHOro areHT-
CTBa MO TEXHNUYECKOMY PEry/IMPOBaHMI0 N METPO/IONMN B CETU VIHTEPHET MM NO eXerogHoMy UHGOPMaLMOHHOMY yKa3a-
Teno «HaunoHanbHble cTaHAapPTbl», KOTOPbLIA ONy6/MKOBaH N0 COCTOSHMIO Ha 1 AHBaps TeKyLLero roga, v no Bbinyckam
©XeMeCsA4YHOro MHPoPMaLUMOHHOTO ykasatens «HaumoHasibHble CTaHAapTb» 3a Tekywmid rod. Ecnim 3aMeHeH CCbINIoYHbIN
CTaHAApT, Ha KOTOPbIi faHa HeAaTMpOBaHHAs CCblIKa, TO PEKOMEHAYETCS WCMO/b30BaTb AECTBYIOLLY BEPCUIO 3TOTO
cTaH4apTa C yka3aHMeM BCeX BHECEHHbIX B faHHYH0 BEPCUI0 M3MEHEHWA. Ecnn 3aMeHeH CCbINIOYHbIA CTaHaapT, Ha KOTo-
pbll7| AaHa aatnpoBaHHasA CCbl/iIKa, TO peKkoMeHAyeTCA UCNOo/sib30BaTb BEPCUIO 3TOro CTaHAapTa C yKasaHHbIM Bblllie roaom
yTBEPXAEHNA (NPUHATWA). ECn nocne yTBepXAeHNs HacCTOALLEro CTaHAapTa B CCbUI0YHbIA CTaHAapT, Ha KOTOpbIA AaHa
JaTupoBaHHas CCblfka, BHECEHO M3MEHEHMWE, 3aTparnBaloLlee nosioeHne, Ha KOTOpoe AaHa CCblika, TO 3TO NOMOXeHWe
pekomeHayeTcs NpYMeHATb 6e3 yyeTa AaHHOro M3MeHeHUs. ECnn CCbINOYHbIN CTaHAapT OTMEHEH 6e3 3ameHbl, TO Nosno-
XeHne, B KOTOPOM AaHa CCbl/lka Ha Hero, pekoMeHayeTcAa NpuMeHATb B YacTu, He 3anarMBammeﬁ 3TY CCbUIKY.

3 TepMuHbI U onpegeneHns

B HacToAwem cTtaHfapTe nNpuMeHeHbl TepMuHbl 1 onpegenexdna no FOCT P NCO 9000, TOCT P 57881.

3.1 auctpubbloTop (distributor): OpraHusauusa, ocyulecTBAsAOWaNA 3akKynky, XpaHeHue, pasfeneHuve
Ha YyacTu Unu Npojaxy Npoaykuuu 6e3 okasaHus BAWSAHUA Ha ee COOTBETCTBME.

3.2 nocTaBwWwuK (supplier): B KOHTEKCTe HaCTOSLLEr0 CTaHgapTa — OMnucbiBaeT BCE MCTOYHMKM nocTa-
BOK NMPOAyKUUHN.

MpumeyaHne — Mpumepamun NOCTaBLLMKOB ABNSAIOTCA AeNCTBUTENbHbIA U3rOTOBUTE b KOMMNOHEHTA, AEWCTBU-
TefbHbI WU3roTOBUTENL 060PYA0BaHNSA, YNOTHOMOYEHHbIN (thpaHyali3nuHIOBbIN) AUCTPUOBLIOTOP, HE3aBUCKMMbIA AUCTPU-
6bloTOp, GpPOKEepP-AMCTPUOLIOTOP, ANCTPUOLIOTOP CO CKIAAO0M, M3rOTOBUTENb BTOPMUYHOIO pPbiHKA, rocygapcTBeHHas 6asza
MOCTaBOK, MOCTaBLUMK NIOTMCTUYECKUX YCNYT TPeTbel CTOPOHbI (3PL).

3.3 cepTudukart cootBeTcTBusa; CC (certificate of conformance): [okymeHT, yAOCTOBEPSAKLWNIA COOT-
BeTCTBUE 06bekTa TpebOBaHUAM TEXHUUYECKUX pernaMeHToB, AOKYMEHTaM Mo cTaHjapTu3auum nan ycnosuam
[OroBOpPOB.

3.4 cepTudumkat cCOOTBETCTBUA U JOKYMEHTMPOBaHHbIE AaHHble nNpocnexuBaemocTun; CCII (cer-
tificate of conformance and supply chain traceability; CoCT): CepTudukat cOOTBETCTBUSA, K KOTOPOMY A0MO/-
HATENbHO MPUOXKEHbl AOKYMEHTUPOBAHHbIE AaHHble MPOC/AEXMBAEMOCTWN WU3AENUA OT M3roTOBUTENSA, BK/HO-
YEHHOrO B MepeyYHn YTBEPXAEHHbIX NMOCTaBLIMKOB KayeCTBEHHOI NpOoAyKuMWu, 40 opraHu3auuu-noTpebutens,
ec/in usfenue He 3akynaeTtcs HanpAMYy y YTBEPXLEHHOIO U3rOTOBUTENSA.

4 OCHOBHbIE MOJIOXEHUSA

4.1 OncTpnbbIOTOP AO0/MKEH OUEHMBATb M BblGUpPaTh MOCTaBLLMKOB HA OCHOBE MX CMOCOGHOCTM MOCTaB-
NATb NPOAYKLUMIO B COOTBETCTBMM C TpebGOBaHMAMKU NoTpebuTenen n obsasatenbHbiMU TpeboBaHUAMM K Npo-
AyKuMn. B opraHmsaunm auctpubbioTopa A0/MKHbI ObiTb pa3paboTaHbl KpUTEpUnM 0T60pa, OLEHKM U MOBTOPHOW
OLEHKM NOCTaBLMKOB. 3annucu pesynbTaToB OLEHUBAHUS U NOOLIX HEOGXOAMMbIX AEACTBUIA, BbITEKAOLWMUX U3
OL,EHKM, AO/DKHbI NOAAEPXUBATLCS B paboyeM COCTOSHUM.

4.2 Tpu BbIGOpE M OLEHKE MOCTaBLLMKOB AUCTPUOLIOTOP AO/KEH cobupaTb U aHanM3npoBaTb LaHHble
0 nocTaBlMKe, Kacawuimecs obecneyeHnss UM KauyecTBa, NOMYYEHHbIEe U3 0GBEKTUBHbLIX W HALEXHbIX BHEL-
HUX MCTOYHMKOB (Hanpumep: UHOpPMauLUsa OT akKkpeAMTOBaHHbIX OPraHoB MO cepTudMKauumn; nHgopmauus
M3 peecTpoB BblAaHHbIX CEPTU(UKATOB COOTBETCTBMA U 3apPErMCTPUPOBAHHBIX Aeknapaunii 0 COOTBETCTBUN;
paspelleHnsi, BblgaBaeMble opraHamu rocyapcTBEHHOI BnacTu; coobuweHus (peknamauun) notpebutenei
NPOAYKUMKN; MHGOPMaLMa O pesysibTaTax KOHTPOJ/IbHO-HAA30PHbIX Mep B OTHOLWEHUN MPOAYKLUUN CO CTOPOHBI
YNO/ITHOMOYEHHbIX OPraHoB rocyAapCTBEHHOIO KOHTpons (Haa3lopa); uHopmaums oT 06LLeCTBEHHbIX OpraHu-
3auunini N 06 beAUHEHNIA U T. 4.).

Vicnonb3oBaHMe TakuX AaHHbIX HE CHMMAaeT C AUCTPUOLIOTOPa OTBETCTBEHHOCTM 3a NPOBEPKY COOTBET-
CTBUSA 3aKynaemoi MpoAyKuMM YCTaHOB/IEHHbIM TPE6GOBAHUAM.
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4.3 AuctpubbioTop 0643aH:

- BECTU peecTp CBOMX NOCTaBLLMKOB, codepXaliuii ctatyc yTBepxXaeHus (Hanpumep, «0400peH», «yc-
NNIOBHO 0406peH», «OTK/IOHEH») N 06/1aCTb YTBEPXAEHUS (Hanpumep, TN NPOAYKUMN UAKX Tpynna npoLeccoB);

- Nepuoanyeckn aHanM3npoBaThb AeATeIbHOCTb NOCTaBLLMKA; pe3ynbTaTbl aHannsa A0/KHbI UCMOb30-
BaTbCHA B KAYeCTBE OCHOBbI /19 YCTAHOBMEHNSA CTEMNEHMN OCYLLECTBNSEMOro KOHTPONS;

- onpepensATb HeobxoauMmble AeNCTBUSA, KOTOpble crieayeT NPUMEHATb B OTHOLEHWU NOCTaBLLMKOB, He
oTBevyawuwmx TpeboBaHuAM;

- obecneumBaTb, Korga aT0 He06Xxo04MMO, YTOObI AUCTPMOBLIOTOP M BCE €ro NOCTaBLMKN PYKOBOACTBOBA-
nuncb TpeboBaHUAMMN K NPOAYKLMM M npoueccam U3 MCTOYHMKOB, 0406pEeHHbIX noTpebutenem;

- onpepenstb NpoLecc, OTBETCTBEHHOCTb U CTPYKTYPHbIe MoApa3feneHns, NpuHMMalliMe peleHus o
cTaTtyce yTBEpPXAEHUA NOCTaBLLMKOB, €r0 U3MEHEHUN 1 06 YCNOBUAX KOHTPONIMPYEMOrO NpUBAEYEHUS NOCTaB-
LWMKOB B 3aBMCMMOCTUN OT UX cTaTyca yTBepXAeHus;

- BbISIBNATb PUCKM M YNpaB/isiTb PUCKamu Npu BbIGOpe U NpUBAEYEHUN NOCTABLLNKOB;

- NpMHUMaTb COOTBETCTBYIOLLME Mepbl ANA NpefoTBpalleHus 3akynku anbcnuympoBaHHblX, KOHTpa-
haKTHbIX 1 NPEeANOIOXKNTENBHO HECOOTBETCTBYIOLLMX U3L4ENNIA.

4.4 OncTpubLIOTOP HECeT OTBETCTBEHHOCTb 3a COOTBETCTBME BCEW 3aKynaemol y MOCTaBLIMKOB MNpPo-
AYKUMKW, B TOM 4Yuc/e NpoAyKUUN M3 UCTOYHUKOB, onpefensieMbix notpebutenem.

OncTpnbbloTOop Jo/MKeH obecneymBaTb AOCTATOYHOCTb YCTAHOBJ/IEHHbIX TpebGOBaHWI K 3akynkam Ao
nx coobLleHns MnocTaBLiMKy, a Takke pa3paboTaTb W OCYLEeCTBAATb KOHTPOAb (BepuduKauuio 3akynaeH-
HOM nNpoAyKkuum) Anas obecrnevyeHns COOTBETCTBUS 3aKyM/IEHHON MPOAYKUMM YCTAHOB/EHHbIM TpeboBaHUAM K
3akynkam.

4.5 [leiicTBnSA no Bepudukaymm 3akynseHHoW NpoayKkLUn MOryT BKKYaTb B cebs:

- NnoJslyyeHne OT NocTaBLWMKa 06 bEKTUBHbLIX CBUAETENILCTB COOTBETCTBMSA NpoAyKuuu (Hanpumep, conpo-
BOAMTENIbHON AOKyMeHTauun, LOKYMEHTOB 06 OLEeHke COOTBEeTCTBMS, MPOTOKOJSIOB UCMbITAHWIA, cTatucTuye-
CKOI OTYETHOCTW, 3anuceli pe3y/nbTaToB TEXHO/IOTMYECKOTO KOHTPO/IS);

- KOHTPO/b M ayguT Ha MecTe NMpou3BOACTBa NOCTaBLLUKA;

- MPOBEPKY HEOO6XOANUMON AOKYMEHTaLWUK;

- BXOAHOW KOHTPO/Ib MPOAYKLUN.

4.6 TMpwn BbINOSTHEHUN U3MEPEHWI NPV BXOAHOM KOHTPO/E NPOAYKLUN TPe6GOoBaHNSA K USMEPEHUAM [0/1XK-
Hbl GbITb 4OKYMEHTMPOBAaHbI U BK/IKOYaTb:

- KpUTEpUM NpUEMKU W/MNN OTKIOHEHUS;

- nocnepfoBaTeNbHOCTb BbINOJIHEHUA Onepauuii Mo U3MEPEHUID U UCTbITAHUAM;

- Tpebyemble 3anncu pesynbTatoB M3mepeHuii (kak MMHUMYM, OTMETKY O MPUEMKE WU OTKOHEHUN);

- nepeyeHb HEOOGXOAMMOrO aTTECTOBAHHOIO UCMbITATE/ILHOTO 060PYAOBaHMNSA, NMOBEPEHHbLIX CPEACTB U3-
MEPEHUN N MHCTPYKLUM NO UX NPUMEHEHUIO.

4.7 Tpu ncnonb30BaHUN AUCTPUOLIOTOPOM BbIGOPOYHOTO KOHTPO/SA Kak cpefcTBa MPUEMKM MPOAYKLUN
nnaH BbIGOPKN [O/MKEH OCHOBbLIBATLCA Ha NMPU3HAHHbLIX CTATUCTUYECKUX METoAax M 6biTb NPUTOAHLIM ANS UC-
Nonb30BaHWA (Hanpumep, COOTHECEH C KPUTUUYHOCTbIO MPOAYKLUM U BO3SMOXHOCTAMY NpoLecca KOHTPONSA).

4.8 Mpu HEO6XOAMMOCTU NOATBEPXKAEHNA COOTBETCTBMA NPOAYKLUN ANCTPUOBLIOTOP AO/MKEH obecneun-
BaTb Ha/nu4ue 3anvceli, AoKa3biBalUWMX COOTBETCTBME NPOAYKLUWN YCTAHOBMEHHbIM TPE6GOBaHUAM.

MeToabl 06HapyXeHus, coKpalleHue pPUCKOB NPUMEHEHWSA U peLleHns No UCNosib3oBaHuo danbcndu-
LMPOBAHHOM M KOHTpPaaKTHON NPOAYKLMM AO/KHbLI COOTBETCTBOBAThL TpeboBaHuam FOCT P 57880.

4.9 AncTpubbTOP AO/HKEH YCTAHOBUTL M NOAAEPXKUBATbL OKYMEHTUPOBAHHYK CUCTEMY MEHEIKMEHTaA
kayectea no NOCT P MCO 9001. B ToM yncne OH AOJIKEH OCYLLECTB/IATh:

- NOAroTOBKY AOKYMEHTUPOBAHHbLIX NpoueayplcucTteMbl MEHEMXMEHTA KayecTBa U MHCTPYKL WA B COOT-
BETCTBUU C TpebOBaHMSAMM HaACTOSALWEro cTaHaapTa;

- ahb(pekTMBHOE NPUMEHEHNE AOKYMEHTUPOBAHHbLIX Mpouesyp CUCTEMbl MEHE[XMeHTa KayecTBa U UH-
CTPYKLUWIA, BKOYAKLWMNX cnelmnanbHble TpeboBaHNA U3roTOBUTENA U NOTpebutens;

- KOMMsiekc Mep no o6paboTke 1 NnepeynakoBke NPoOAyKUMM B COOTBETCTBMM C TPe6OBaHUAMU M3rOTOBU-
Tensa n paspaboTynka.

4.10 Cuctema MeHe[)XKMeHTa KayecTBa AUCTPMObIOTOpPaA A0/XKHA NoaBepratbCA PacCMOTPEHUIO B pam-
KaXx BHYTPEHHUX W BHELWHWX ayavToB, NMPOBOAUMBLIX MpeAcTaBUTENsAMU W3roTOBUTENs, noTpebutens wn/vnn
opraHusaunin, ynosIHOMOYEHHbIX B 06/1acTu KOHTpPONsa ob6opoTa npoaykuuu. [ns BHeWHero ayauta noTpe-

1 B KOHTEKCTE HACTOALErO CTaHAapTa Nof «NpoLeaypamMi» NOHMMAIOTCS B3aMMOCBSA3aHHbIe MOCNeA0BaTe/IlbHOCTH
[eiicTBuiA, NpoLieccsl, onepauum, BbINOJHSEMbIE B OTHOLLIEHWW MPOAYKLMN.
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6uTenem AOCTyNn AOJ/IKEH NPefoCTaBNATbLCSA Ha BCE 3a[eNCTBOBaHHblE B BbIMOJIHEHUM KOHKPETHOrO 3akasa
NPOAYKLMM YyH4aCcTKM NPOM3BOACTBEHHbIX 0OBbEKTOB, a Takke K COOTBETCTBYHOLWMM 3anucam Ha NtobomM ypoBHe
uenu nocTaBKu.

4.11 Tpn npoBeAeHUN ayauTa KOHTPOJb AO/DKEH OCYL,ECTBAATLCA B OTHOWEHUN NPOAYKLMU, CUCTEMbI
MeHe[)KMeHTa KayecTBa, npouenyp, MHpPacTpykTypbl 1 obopyaoBaHusa, nepcoHana, 3anucein. B npunoxe-
HUM A npeacTaBneH peKkoMeHAyeMblli nepevyeHb KOHTPOJ/IbHbIX BOMNPOCOB OMPOCHOrO AUCTa ayauTa, KOTopbli
MOXeT 6bITb UCMO/Ib30BaH A1 NOATBEPXAEHNS COOTBETCTBMS TpebOoBaHMAM cTaHgapTa.

4.12 B opraHusauun guctpmbbloTopa AoMxHa ObiTb yCTaHOBMEHA OTBETCTBEHHOCTb 3a obecnedveHue
kayecTBa. lNMepcoHan, NpMHUMAKLWMWIA peleHns Nno KayvyecTBy, AO/KEH MMeTb AOCTaTOYHble MOSIHOMOYUSA U
HEe3aBNCMMOCTb ANA OUEHKM NpPo6/eM KayecTBa, a Takke ANA pa3paboTKkM U NPOBEAEHUS KOPPEKTUPYHLLLMX
OencTBuii.

4.13 AuncTpnbblOTOpP AO/DKEH YCTAHOBWUTbL M NOAAEPXMBATb CUCTEMY KOHTPOSA BbIMOSIHEHUSA Mpoueayp,
UMEKLWNX OTHOLWEHNE K TPEOOBAHUAM HACcTOAWEro ctaHaapTa. OTOT KOHTPO/b AO/IKEH rapaHTMpoBaTth, 4To:

- OpUTMHa/IbHbLIA NepeyvyeHb Npoueayp W TEKYLUX PEBU3NI OonpefeneHHbIX npoueayp AOCTYMHbI Ha BCEX
yyacTkax, rge onepauun BbIMOMHAKTCA;

- M3JaHue BCEX CTaHOAPTOB W MHCTPYKUWIA ABNAETCS KOHTPONIMPYEMbIM U AAaTUPYEMbIM;

- ycTapeBlne nNpoueaypbl CBOEBPEMEHHO yAaNATCA U3 BCEX TOYEK MCNO/b30BaHUS;

- Tekywue nepecMoTpbl NPUMEHSAEMbIX HOPMATUBHbLIX NPaBOBbLIX 4OKYMEHTOB AOCTYMHbI Ha caliTe;

- Npu nepecmoTpe AOKYMEHTOB pa3paboTumnka, N3roTOBUTENS UM BHELIHUX HOPMATUBHbLIX 4OKYMEHTOB
BHYTPEHHME AOKYMEHThI ANCTPUGLIOTOPA, MMEKOLW e OTHOWEHNE K HACTOSLWEMY CTaHA4apTy, 3aHOBO nepecMma-
TpuBalTCA U AenakwTcsa 3anucu o nepecMoTpax;

- M3MEHEHUA npoueayp paccMaTpuBalTCA M YTBEPXAAKTCA B pamkax Tex Xe (yHKUMiA 1 opraHnsayuit,
4YTO U AN NepBOHA4YasIbHOrO BapuaHTa AOKYMEHTa;

- BefeTcsa UCTOpUS M3MEHEHMUIi OKYMEHTMPOBAHHbLIX Mpoueayp.

4.14 OuncTpubblOTOp AO/KEH ONpPeAennTb NPOLEecChl, BAUSAKOLWME Ha Ka4yecTBO NpPoOAyKLUW, B TOM yucne
Cc fo6GaBNeHNEM LEHHOCTU, W rapaHTMpoBaTb, YTO onepauyuy U Npouecchbl NPOBOASATCA B KOHTPOJSIMPYEMbIX
ycnosuax. KOHTponvpyemble yCNoBUS AO/DKHbI BKAKOYATb crnegywoliee:

- LOKYMEHTMpOBaHbl paboyve MHCTPYKUUKU, onpefensouime onepaynu;

- KpuTepunm npodreccroHanbHOro MacTepcTBa OnpefesieHbl B BbIMYLLEHHbIX CTaHgapTax uaM nytem
npeacTtaBuTeNbHbIX NPUMEPOB;

- NpyY HaHECEHUN MapPKUPOBKM Ha yNakOBaHHYK MPOAYKLUMWIO UCKIIOYEHO YHUUTOXEHWE UIN U3MEHEHME
MapK1UpOBKN N3rOTOBUTENS;

- HaHocuMmasa AUCTPUMOBLIOTOPOM MapKupoBKa BKIKOYAET, KaK MUHMMYM, €ro HauMeHoBaHWe, TOProBylo
MapkKy Wau sioroTun;

- HaHOCVMble ANCTPUOBLIOTOPOM KNelKne ITUKETKU UM PafmoyacTOTHble METKW He 3aKpblBalT Mapku-
pPOBKY M3roTOBUTENS;

- nporpaMmmupyemsbie YCTPONCTBaA W 3/1IEKTPUYECKNE UCMbITATE/IbHbIE YCTPONCTBA U NporpamMmMbl NoaBep-
raloTca nposepkam. [JOKYMEHTUPOBAHHbIE MNpouefypbl 3NEKTPUYECKMX UCABITAHUA U UCNbITAHWA Nporpamm-
HbIX CPeAcTB NPOTECTUMPOBAaHbl HA OpPUTMHAaNbHBLIX YCTPOWCTBAX M NpOrpaMmHbIX cpeacTBax. KoHTponb gon-
XXEH BK/IOYATb NPOBEPKY NPOBEAEHMUS U yyeTa peBU3NA/M3MEHEHUIT Nporpamm;

- ycTpoiicTBa, KoTopble OblN NOABEPrHYTbl YCUNEHHbIM UCNbITAHUAM U 06cnefoBaHuaM (0TCEMBaHUI)
no crneynanbHbIM TpeboBaHUAM MNOTPebUTens, He AO/MKHbl XPaHUTBCA W NpoAaBaTbCA COBMECTHO C OCTallb-
HOW npoayKumei.

4.15 O6paboTka ¢ gobaBneHnem UEHHOCTM (Hanpumep, UCMbITaHWS Ha OTCeMBaHWE MO CTOMKOCTU K
hakTopam BHewHel cpefbl), BbiNOAHAEMas nogpsagynkamu/nocrasuimkamym gucTpubbioTopa, AOMKHA OTBe-
yaTb TEM Xe TpeboBaHUAM K CUCTEME MEHEIXMEHTa KayecTBa, KakMe ykasaHbl B HACTOSLWEM cTaHAapTe.

B npouecce 06paboTkM NPOAYKLMM AOMKHO COXPaHATbLCSA COOTBETCTBME MNPOAYKLUM YCTaHOBMEHHbLIM
TpeboBaHUsAM.

CoxpaHeHme COOTBETCTBUA NpPOoAYKUUKN MOXEeT TakKXe BKAa4YaTb, Korga 310 NPpUMEHUMO, BbiNOJ/IHEHUE
MEpPONPUATUIA COrNacHO TEXHMYECKON AOKYMEHTaLMM Ha MPOAYKUMUK, a Takke 3akoHoAaTesibHbIM U APYTMM
o6s3aTenibHbIM TpeboBaHMSAM. MeponpusaTnsa MOryT BKIK4YaTh:

- OYMCTKY, TEXHUYECKOE 06CNyXuBaHue;

- npepoTBpaleHne nonajaHus, BbiiBAIEHWE U yAasieHne NOCTOPOHHUX NpeaMeTOoB;

- 0coboe ob6palieHne C BbICOKOYYBCTBUTEbHON NPOAYKLMeE;

- nepeynakoBKy, repmeTusaLuio, MapKnpoBaHue;

- KOHTPO/b 3a CpOKamu XpaHeHus u 06HOB/IEHUA 3anacos;

- ocoboe obpalyeHne c onacHbiMKM MaTepuanamu.
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Mopnexawmne TEXHNYECKOMY 0BCY)XUBAHNID U BbIMOSIHEHWNIO APYTUX Onepauuii n3genvs AoMKHbl ObiTb
Pm3nveckn oTaesieHbl OT U3AEeNUiA, He MOoANEXal X BbINMOJIHEHUID Onepawluii.

4.16 AncTpnbbioTOp AO/MKEH BECTU 3anucyu 0 NMPOUCXOXAEHUN NPOAYKLMW, ee COOTBETCTBMM U NOocTaB-
Ke. 3anucu Ao/HKHbI NoAfepXuBaTbcA B paboyem COCTOSIHUU cOrflacHo TpeboBaHUAM NoTpebuTens, 3aKOHO-
AaTenbHbIM 1 ApYruM o06s13aTesibHbiM TpeboBaHMUSM.

3anncu Jo/KHbl BKAO4YaTh (HO He OrpaHn4ynBaTbCA NPUBELEHHLIM NEPEYHEM):

- [aHHble N3rOTOBUTENSA, aKTbl UCMbLITAHUA N NPOBEPOK NPOAYKLMNN;

- LaHHble BCeX NMOCPeaHMKOB Lenu nocTaBokK (AUCTPUOLIOTOPOB, MOCTABLNKOB);

- CBefeHna 0 JOKYMeHTax 06 OLeHKe COOTBETCTBUS;

- 3anucy 0 HeCOOTBETCTBUU, pa3peLlEHUN UCMONb30BaTb MPOAYKLMIO C OTK/IOHEHUSIMU U KOPPEKTUPYIHO-
WKUX aelcTBusXx;

- 3anucu, obecneynBarlLe NPOCNAEXNBAEMOCTb NMPUCBOEHHbIX NAEHTUINKATOPOB U3AENNIA, CEPUMHBIX
HOMEpPOB, HOMEPOB NapTUii NPOAYKUUMN, NAEHTU(UKATOPOB rPy30B;

- [aHHble 06 yCnoBuUAX, CpOKax XpaHeHns NpoayKuuu, BbINOSHEHHbIX paboTax.

B cnyyae xpaHeHus 3anucein B 3/1€KTPOHHOW hopMe A0/kHa ObiTb onpegeneHa npouepypa ux peseps-
HOrO KOMMPOBAaHWSA. YKa3aHHble 3/1EKTPOHHbIE 3anuMcUu A0/DKHbI ObITh 3alyULLEHbl OT HECAHKLWOHMPOBAHHOTO
N3MEHEHUS UM 3aMeHbl U He [OJIKHbI UCKaXaTbCs M3-3a U3MEHEHWI B NPOrpaMMHOM ob6ecnevyeHun unm aB.-
TOMaTU3MPOBAHHON cucTeme.

4.17 3anucu OT PYKM [O/DKHbI BbINOSIHATBCA 4YepHunamu. McnpaBneHve oOwWMGOK PYKOMUCHOTO TeK-
cTa AO0/1XKHO NPOM3BOAUTLCS 3avyepKuBaHWEM HENpPaBW/IbHONM 3anucu OAHOW NMHUER n fobGaB/ieHNEM HOBOWA
3anMcun ¢ ykasaHuem gatbl Y UCMONHUTENSA ucnpassieHns. J1loboe YHUUTOXEHME AaHHbIX, MCNOMb30BaHMe Kop-
PEKLMOHHOM KpacKku WAW NEeHTbl, TacTUKOB A8 KOPPEeKuMW He AOoMNycTMMO B /IGO0 3anucu, BKIKYas 3anucu
0 paboTax, nepemMeLlleHnsax, kKannbposBke, B TEKCTe cepTudumkata CoOOTBETCTBUA.

LonXHbl 6bITb 06ecneyeHbl XpaHeHue M BO3MOXHOCTb M3BAeYeHUs 3anuceil. AucTpubbioTOp LOJ/IKEH
[OKYMEHTMpPOBATb M NOAAEPXMBATb Ha NPOTSHKEHUN HE MeHee 3 fieT AJ15 KOMMEpPYeCcKUx n3genuin n He MeHee
5 net gna u3genuia, 3akynaemblix A5 TOCYAapCTBEHHbIX HYXA, BCe 3anucu, onucbiBatlwme paboTbl, BAUALIO-
WKne Ha KayecTBO u3genuii, B TOM yncne ¢ gobaBneHMemM LEHHOCTU. 3anucu AO0/DKHbI 6biTb YA06HBLI MO ¢hop-
maTty, obecneunBaTb HEOH6XOA4MMYO TOUYHOCTb U AeTanu3auuio Ana NpoBefeHUs aHanm3a BHYTPEHHUX CUCTEM
MeHe[XXMeHTa KayecTBa AUCTPMObIOTOpA, ayauTa CO CTOPOHbl M3rOTOBWUTENS, NOTPebuTensa u opraHu3auuid,
YNOSTHOMOUYEHHbIX B 06/12CTU KOHTPONA 060poTa NPOAYKLMN.

4.18 AncTpnbbloTOp AO/MKEH NOoAAEepPXUBAaTb YCTaHOB/IEHUEe KOHUrypauum npoaykuum ans onpepene-
HUS MIO6LIX pasnuuunii mexay akTuyeckoin u cornacoBaHHON KOHUrypaumusmm.

4.19 AncTtpnbbloTOp AO/MKEH NOALAEPXMBATb MAEHTU(UKALUIO N NPOCNEXNBAEMOCTb NPOAYKLUN NOAXO-
ASWMMKN cpeacTBamMmn (Hanpumep, 3aTUKeTKaMW C CUMBOJIaMUW LWITPUXOBbLIX KOA4OB, pagMovyacToOTHbIMUM MeTKamu,
MUKpOMeTKaMn M Ap.) C MOMEHTa NOJyYeHUs NPOAYKLUMW, NPV BbINOJIHEHUM ONepauunii No ee pasfeneHuio,
XpaHeHuo, ynakoBke M KOHCepBauuu 1 A0 NOocTaBku (BKM4Yas onepauun no TPaHCNOpTUPOBKE U ynakoBke,
ocyuiecTBfseMble cybnogpagunkom).

O6uwumne TpeboBaHUSA K MAEHTUMUKALUM W MPOCNEXMBAEMOCTMN MNPOAYKLMM [OMXHbI COOTBETCTBOBATb
FOCT P 58636.

TpeboBaHMS NO NPOCAEXUBAEMOCTM B 06LWEM C/iydyae MOryT Bk/AOYaTh B cebs:

- 3anuMcu NAEeHTUUKATOPOB MPOAYKUUU, NOALEPXMBAEMbIX HA NMPOTSHKEHMM BCETO CpOKa CNyX6bl npo-
AYKUUKN, a TakkKe CBA3aHHOW C HUMW MHhopmMauun B COCTaBe MapKMPOBKW, 3KCMyaTaluWOHHON M CONpOBO-
ANTENbHON JOKYMEHTaLWW, NPOC/AEXMBaeMOCTb CBA3N MPOAYKLUM C FPY30BbIMW €4uHULAaMWN, B KOTOPbIX OHA
nepemelianacs;

- BO3MOXHOCTb NPOC/IEXNBAEMOCTU BCEli NPOAYKLWUW, W3FOTOBMIEHHOW U3 OA4HOIM MapTUX CbipbA WU U3
O[HOI NPOM3BOACTBEHHOI MapTuu, 4O MecTa HasHauyeHus (Hanpumep, nocrtaBka, 6pak);

- ANa c60pPOUYHbIX €AMHUL — BO3MOXHOCTb MPOC/IEXMBATbL COCTAaB KOMMIEKTYHOLWMX AeTaseil B c60pou-
HOW eguHMLE, a Takke BXOAMMOCTb COOPOYHON efuHuUbl B COOPOUYHY0 efnHULYy 60see BbICOKOTO nMopsigka u
B (huHanbLHoe usgenwve;

- onpejeneHne COCTOSSHUA NPOAYKLMW NPU UHBEHTapulauun (Hanpumep, HOBasi, BOCCTAHOBJIEHHAs, U3-
MEHEHHas UM OTPEMOHTUPOBAHHASA).

4.20 AncTpnbbloTOp A0/MKEH MMETb CUCTEMY yrnpaBneHus 3anacamu. CucTtema ynpaB/eHus 3anacamu
[O/MKHa obecneynBaTb pasfeneHve nNpoaykumm no cepuiiHbiMm HoMepam, HoMepaMm napTuii u kateropusam. 3a-
nacbl AO/DKHbI COAEPXaTbCA Ha TEPPUTOPUN C OTPAHUYEHHbIM LOCTYNOM U KOHTPOAUPYEMbIMU YC/TOBUAMU.

Kpuctannbl/nonynpoBOAHMKOBbLIE MIACTUHbLI AO/DKHbI COAEPXATbCA B CYyXOil, YACTOW WHEPTHOW aTMmo-
cthepe (Hanpumep, as3oTa, BO34yxa) UAM B BaKyyMHOl ynakoBKe B COOTBETCTBUM C TpebGOBaHUAMU M3roTo-
BUTENA.
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Mpn HannumMm B 3anacax ANCTPUOGbLIOTOPA HECKO/IbKMX MapTUil ¢ O4HUM 0603HAYeHUeM usgenus, TUNom
ynakoBKW OHOIO M3roTOBUTENS ANCTPUOBLIOTOP AO/IKEH A0CTaBNATh U34eNus KOHeYHOMY noTpebuTento Ha oc-
HOBe npaBufa «nepBbiM Npuwen — nepsbiM ywen (ganee — FIFO)» (T. e. foCTaBKa Ha OCHOBE caMOli paHHel
AaTbl B 0603HAYEHUN M3LeNnin unu gatbl noayvyeHns). Mpu HaAnYMKM cneymanbHOro NOMI0XEHUS B COralleHum
c noTpebutenem ANCTPMOLIOTOP MOXET OTNPaBuUTb MPOAYKLMWIO HE B COOTBETCTBMM C TpeboBaHuamu FIFO.

421 AncTpnbbLIOTOPOM AO/MKHA ObiThb yCTaHOBAeHA 3peKTMBHAs cucTemMa KOHTPO/IA HECOOTBETCTBY-
owen npoaykunn. Cuctema fo/xHa o6ecneunTb UAEHTUMKALMIO, pa3geneHue, N3onsauni 1 nocnegywouwmne
LeliCTBMA C HECOOTBETCTBYHOLWEN NPOAYKUMEN N UCKNKOYATb UX AOCTaBKy WM CMeLIUBaHWE C COOTBETCTBYIO-
e npoaykumeir, a Takke fOCTYN MNOCTOPOHHUX MWL, K HECOOTBETCTBYIOLLEN NPOAYKLMNN.

Mpouecc ynpaBneHUss HECOOTBETCTBYOLE npogykunein anctpmbboTopa A0MKEH obecneuynBaTb CBOe-
BpEMEHHOE UH(OpMMPOBaHUE O NOCTaBKe HECOOTBETCTBYIOLLE NPOAYKLMN.

CTopoHamu, TpebyLWmMmn yBeaoMIEHNSA O HECOOTBETCTBYHOLWEN NPOAYKLMMN, AO/MKHbI O6bITh NOCTaBLLU-
KW, 3aMHTEpPECOBaHHbIe nogpasfenieHns aucTpubbloTopa, NoTpebuTenn, aopyrue gUucTpnbbTOPbLl 1 OpraHn3a-
U1Kn, YNosIHOMOYEHHbIe B 06/1aCTU KOHTPO/1A o6opoTa NpoayKuMn u NpoTUBoOAENCTBUA 060poTy thanbcmuduym-
POBaHHON M KOHTpPaaKTHON NPOAYKLUUN.

4.22 J[onxHa 6bITb ycTaHOBMeHa 3pheKTMBHAA cMCTEMA KOHTPOJ/IS BO3BPaTOB OT AMCTpMObIOTOpa 13-
rotoButensam. AnctpmbbioTOpbl MOryT BO3BpaLWiaTh NPOAYKLMIO M3rOTOBUTENAM MO NpUYMHE poTauuun 3anacos,
BO3Bpara noTpeébutensamu, 3anpocam W3roTOBUTENEN UNN WHOW MPUYMHE B COOTBETCTBMM CO CReaylowumn
TpeboBaHUAMU:

- nNapTun [OMKHbI O6bITb pasfeneHbl Tak, YToObl OblIM BKAKOYEHbI TONMBKO OAWH TWUM YCTPOWCTBA, NapTuu,
0603HaueHns gatbl (ecnvu npumeHseTcs). Ecnu ncnonb3yeTtcs, fOKHA npunaratbCsa KONus ¢ opurmHana cep-
Tudpukata COOTBETCTBUA MU3roToBUTENSA. O6beANUHEHNE U3LAENNIA C pa3/IMYHbIMKU 0603HAYEHUAMU AaT B OAHY
napTuio AONyckaeTcs, ecnv Npoaykuua Takum obpa3oMm 6bina nocTaBsieHa OT U3rotoBuTensa (Hanpumep, B
NeHTax uan pynaoHax);

- NpoAyKuus AOo/hKHa BO3BpaliaTbCsA B Tybycax, KacceTax M APYrMX 3aliMTHbIX KOHTeliHepax, 3aneva-
TaHHbIX C YC/IOBMEM npefoTBpaweHnsa yuwepba oT anekTpoctatukm no NOCT P 53734.5.1, ansa 3awutbl OT
MeXaHNYEeCKNX N 3/IEKTPUYECKMX NOBpexXAeHuid. Mpoaykumnsa, noayvyeHHas OT N3roToBuTesns B KOHTenHepax 6e3
3alnTbl OT 3/IEKTPOCTATUKM, AO/MKHA ObiTb BO3BpaLleHa B TaKMX Xe KOHTeliHepax;

- M3roTOBMUTENb MMEET NpPaBO OTKa3aTbCsA OT 060K NpoAyKLMK, BO3BpalLLaeMoi ynakoBaHHOW He A0/1X-
HbiIM 06pa3oMm u 6e3 AO0/HKHON 3alWuTbl OT 3/1EKTPOCTaTMKW. HenpaBuabHO ynakoBaHHas MNpOAYKUMA MOXeT
6bITb ONpefesieHa Kak Nofo3puTesibHast Ha BO3AENCTBME 3/IEKTPOCTATUKM, HE nogjiexaliass Bo3BpaTty U He
NPUHATA;

- NPOAYKLMS He A0/MKHA OblTb M3MEHEHA WU/ MexaHM4Yecku nospexpeHa (Hanpumep, NOrHyTbl WAW MNo-
BPEeXJEHbl BbIBOAbI, A06aB/IeHA MapKMpOBKa, HapylleHa ynakoBka). Jna ynakoBKU 4OJ/DKHbI, €C/I BO3MOXHO,
NCMNONb30BaTbCA OPUTMHA/IbHbIE MaTepuasbl/KOHTEeHepPbl N3roTOBUTENA. YCTPOCTBA, Ha KOTOPbIX NpoBefe-
Hbl MHTEHCUBHbIE UCMbITAHNA, He MOTyT ObiTb BO3BpalleHbl 6e3 npeaBapuTenbHOro cornacus N3rotToBUTens;

- OCHOBaHMWS BO3BpaTa MO KayecTBY A0/DKHbl OblTb TOYHO ONpefesieHbl, BKAOYAsA NPUUUHLI O0TKasa, K
BO3BpAaT MO KayecTBY AO/KEH ObiTb OTIPYXEH OTAENbHO OT APYrMX BWAOB BO3Bparta M potauumm 3anacos. [o-
KyMeHT noTpebuTtens o Bo3BpaTe [0J/IKEH CONPOBOXAaTb BCE BO3BpaTbl MO KavyecTBy;

- OCHOBaHusA BO3Bparta No NMpUYUHE poTauuu 3anacoB LOJ/KHbI ObiTb TOYHO ONpefesieHsbl.

4.23 TMpoaykumsa, KoTopas npogaHa, nepese3eHa, MccnefoBaHa, UCMNbITaHA HEYNOSTHOMOYEHHbIM AUC-
TpMObLIOTOPOM, UCMbITATENBHON NabopaTtopuen, He3aBUCMMbIM GPOKEPOM, HEe MOXET npepgsararbCs KOHEeYHO-
My NoTpebuTesilo C rapaHTuein U3roTOBUTENSA, €CNM TOMbKO rapaHTus He 6blna cneunanbHO MOATBEPXAEHA
opraHusauueli KOHTPONA KayecTBa M3roTOBUTENS.

4.24 Cwnctema AncTtpubbioTopa Mo 3awuTe YCTPONCTB OT 3/1€KTPOCTATUMKM AO/HKHA COOTBETCTBOBAaTb
FOCT P 53734.5.1.

4.25 OncTpnbbLIOTOP M NMpUB/EKaeMble UM A/ BbIMONHEHUA paboT opraHm3auunun, BbINOJHAKLWNE one-
pauuu, BNMAKOLWME Ha KAY4eCTBO NPOAYKLMW, B TOM yncie gobasnsaiuime CTOMMOCTb, AO/MKHbI NOAAEPKUBATb
B paboyem COCTOSIHUM peecTp 06opyAoBaHWA ANS MOHUTOPMHIA U M3MEPEHWd, noaBepraTb KannmbpoBke U
noBepke BCe U3MepuTesibHoe U UcnbiTaTesibHoe 06opyAoBaHMe, UCNosb3yemoe A1 AeMOHCTpauMm cooTBeT-
CTBMS NPOAYKUUN YCTAHOBNEHHbIM TpeboBaHuam B cooTBeTcTBUM ¢ TOCT P NCO 9001 (cm. Takxe [1] v [2]),
He3aBMCUMO OT TOrO, NPUHAANEXUT OHO AUCTPUBLIOTOPY WM NPUBEKAEMOl OpraHu3auun, apeHAoBaHO Uau
npefocTaB/feHO U3rotosBuTesem. AUctpnbbloTOp AO/DKEH BECTU 3anucu o npoLlecce nposefeHns kanmbposku/
NoOBepKW, BKIOYASA AaHHble 0 Tune obopyaoBaHusA, ero NHAMBUAYaIlbHON naeHTudmnkaumm, pasMmeLLeHnn, ya-
CTOTE U MeToAax NMOBEPOK N KPUTEPUEB NMPUEMKN.
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LAnCcTpuGbLIOTOP A0/KEH 06€crneyYnTb COOTBETCTBME YCNOBUWIA OKpyXatllieir cpeabl Tpe6oBaHusM ANs
npoBeAeHns KaNMbpPOBKN, KOHTPOISA, N3MEPEHUIA N UCTbITAHWIA.

AncTpn6bLIOTOP AOMKEH pa3paboTaTb, BHEAPUTbL U NOAAEPXKUBATL B paboyeM COCTOSIHUM npoueaypy oT-
3biBa 060pyA0BaHNA A1 MOHUTOPMHIA U U3MepeHuiA, Tpebytowero KasiIMbpoBKN UM NOBEPKMW.

4.26 OAucTpuGLIOTOP [O/HKEH o6GecneuynTb CpeAcTBa YCTAaHOBJ/IEHUSA cTaTyca MCC/efO0BaHUs BCeX W3-
Aennii B cocTaBe MNPOAYKUMM Ha cTaauax obpaboTku, obpaweHns nnm xpaHeHuss. 3TO MOXET BbIMO/HATLCSA
nyTeM NPUMEHEHMA MapoK, MEeTOK, MaplPYTHbIX KapT WAW APYTMX 06BHEKTOB, KOTOpble MpUcOeUHEHbI UK
NPUIOXEHbI K NPOAYKLUN.

MepeyeHb nnL, BbINOMHAKLWMX PYHKLUN ¢ 4O6AB/IEHNEM LEHHOCTM, BbIMOJIHEHUE KOTOPbLIX 3aBepseTcs
N OKYMEHTUPYETCS, A0/MKEH BbiTb AOKYMEHTMPOBAH C yKkalaHMeM cnoco6a Bepudukauum (Hanpumep, knei-
MO, NOANUCHL, 3/IEKTPOHHASA NOANUCH).

Mpu UCcNoNb30BaHMM ONepaTopoM WAN MHCNEKTOPOM MOANWCU BMECTO KAENM Ha BbIMOSIHEHHbIX 3anncax
o6pasubl nognucel foOMKHbI 6bITb 4OKYMEHTUPOBAHbLI B YTBEPXAEHHOM MNepeyHe 1 6biTb AOCTYNHbI AN CAK-
YyeHus.

MepeyeHb NepcoHana AO/HKEH CoAepXaTb Bce AeNCTBUTESIbHbIE KNeliMa W fO/HKEH ObiTb JOCTYMNEH ay-
AUTOpY Mo 3anpocy.

AVCcTpnGLIOTOP AO/KEH YCTAHOBUTH Hag/iexawuil KOHTPONb 3a cpeacTBaMy UAEHTUgMKALUU MOJHO-
MOuUin (knenmMmamu, 3NEeKTPOHHLIMU NOANUCAMU, MAPONAMN).

4.27 TpopaykuMs, Bo3BpalleHHass AUCTPUObLIOTOPY OT NoTpebuTens, AoMxXHaA 6biTb UCC/ieAoBaHa Ha Bce
NPM3HaKN M3MEHEHUsl, HENPABW/ILHOTO O6palleHns U HeHagnexalleil ynakoBkd. B OTHOWEHMW NpoAyKuuu
C SIBHbIMW NMPU3HAKaMW N3MEHEHUs, HeMpaBWU/IbHOTO obpalleHus U HeHaanexalwed ynakoBkM AO/MKHO ObiTb
NPUHATO pelleHne gucTpubbloTopa Ha fganbHeilwmne AeincTBus ¢ Held. [LOMKXHbI BECTUCH 3annucu O MPUHATOM
peweHnn Ha AencTBusa ¢ NpoaykKunei.

MpoAyKuus, oTo3BaHHasA MO PeLLIEHUN0 N3rOTOBUTENS, HE TPEOYET NPUHATUA PeLUEHUs AUCTPUOLIOTOPOM,
HO AOMXHa 6bITb NOABEPrHYTa AEACTBUAM B COOTBETCTBMM C U3BELLEHMEM M3TOTOBUTESSA.

4.28 Tlpoueaypbl AUCTpMObLIOTOPA B YacTW MONYYEHUS), XPaHEeHUS, YNaKoBKU, TpaAHCNOPTMPOBaHKS Npo-
AYKUMM OO/KHBI MpefoTBpalatb MeXaHMYeckoe Uan aneKkTpuyeckoe paspylleHue N CHUXeHNe KayecTsa npo-
AYKUMM Npu NpoBeaeHnn 06blivHbIX Npoueayp 06paboTku, TPAHCNOPTUPOBAHUSA U XPaHEHUS.

Bce ynakoBOo4YHble Matepuasbl AO/DKHbI 6bITb TOKONPOBOAAWMMMN UM aHTUCTATUYHBIMK, BKOYas TyObl,
NIOTKW, KaTyWKW, CYMK/A M HanofHUTENM.

LANCTPpUGHLIOTOP AO/HKEH GbiTb OTBETCTBEHHbLIM 3a 06€ecrneYeHne COOTBETCTBUSI BCEM TpeboBaHUAM K 06-
paboTke, ynakoBke, MapknpoBaHuUi, 3alinTe OT 3/1eKTPOCTaTUKX NPOAYKLMW NPW BbINOSIHEHWW onepauuii 4o
OoTMpaBKuK rpysa noTpebutento.

4.29 OMCTPUGBLIOTOP AO/HKEH onpefenunTb noTpebHocT B 06yyeHnn n obecneuntb o6yyeHne nepcoHa-
na BbIMOJSIHEHUIO oMnepauunii, BAMAKOLWMX HA KavyecTBO. epcoHan A0/MKEeH 6biTb MOMHOCTHI 06YYeH A0 Npo-
BeAeHus paboTbl ¢ NpoAyKunNe.

MepcoHan A0/KEH NPOXOAUTb OLEHKY W/WNKM NepeobyyeHne He pexe OAHOro pasa B rof, a Takke npu
N3MEHEHNN NPaBW/ BbIMOSIHEHUS Oonepauunii naM Npu AEMOHCTPaLMM HU3KOro npodeccroHanmama.

3anncy [0/DKHbI COXPaHSATBCA 3a MocnefHue Tpu rofa, CoAepxaTb onucaHve NpesMeToB 06yyYeHwus,
AaTy, NPoAOIKUTENBHOCTb y4yebbl, 06YUYEHHbIN nepcoHan u nms obyyaroLero.

4.30 OAuCTpUGLIOTOP AO/HKEH MNPOBOAUTL BHYTPEHHME ayAuTbl kavyecTBa Yy ce6s U NMOCTaBLYMKOB A5
NPOBEPKN COOTBETCTBUS AEATENbHOCTU TPe6OBAHMAM HACTOSILWLEro cTaHfapTa yepes yCTaHOB/IEHHbIE UHTEp-
Basibl BDEMEHU MNKN MO HEO6XOAMMOCTU. HacToTa NPoBeAEHUSA ayauTa A0/HKHA OCHOBbLIBATLCS Ha pesyfbTaTax
nepBoOHaYasbHOrO ayguTa UAM NOBTOPHOIO ayAnTa, HO HE pexe 0AHOro pasa B 3 roga.

PesynbTatbl ayAnUTOB AO/MKHbI ObiTb 4OKYMEHTMPOBAHbLI M NpeAcTaB/ieHbl BHUMAHUIO NepcoHana, umeto-
ero 06543aHHOCTU B 06N1aCTV NPOBEAEHUS ayAUTa, M AOMKHbI ObITb NPEANPUHSATHI CBOEBPEMEHHBIE KOPPEK-
TMpyloLuime aeiAicTBUA. 3anncu 0 KOPPEKTUPYIOLLNX AeACTBUAX, BbINMO/IHEHHbIX N0 pe3ynbTaTtam ayauTa, LOJIK-
Hbl cogepXaTb AaTbl BbINO/IHEHUA. Xasnobbl KNMEHTOB Ha NPOAYKUUID W AeACTBMS AUCTPUOLIOTOPA [O/KHbI
6bITb JOKYMEHTUPOBAHbI.

LONXHbl 6bITb YCTaHOBAEHbI hopMasbHble Npoueaypbl NpoBepkn 3P EKTUBHOCTU KOPPEKTUPYHOLMNX
pencteuii. OT4yeTbl 06 ayguTax, KOPPEKTUPYHOLWNX AENCTBUAX U Bepudnkaunm AO/MKHbl ObiTb AOCTYNHbI A4S
npocMoTpa no 3anpocy.

N3rotoBUTENN MU UX NPeAcTaBUTeIM MOryT noABepraTb ayauTy npeanpustue gnctpubbroTopa U ckna-
Obl AeiCTBUTEbHbIX M3roToBUTENEN 060pYA0BaHUSA A8 NPOBEPKM COOTBETCTBUS HACTOSLEMY CTaHAAPTY.

LANCTpUGHLIOTOP A0/MKEH NPeaocTaBNsATb HEOOXOAMMY MHOPMauUlo, 06bLEKTbI 1 060pyAOBaHUE ANA
NpoBeAEeHNS ayauUTOB N UCMbITAHWIA.
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Nto6oe 0TMeYeHHOe HEeCOOTBETCTBME AO/IKHO 6blTb 4OKYMEHTUPOBAHO U UMETH Pe3yNbTaTOM KOpPPEKTU-
pylouime 4eNCTBMA CO CTOPOHbI AUCTpMGbLIOTOpa. Pe3ynbTaToM HECOOTBETCTBMA MOTYT 6biTb NOTEPS CEPTUDU-
Kauuy npeanpuaTus, 3anpeT OTrpy3ku NpoAyKumMnM noTpebutensm nav BosBpaTa U3roTOBUTENIO.

4.31 AuCTpUGHLIOTOP AO0/MKEH YKa3aTb BCE MeCTa HaxoXAeHWUst CBOUX NoapasfefnieHnin n npusnekaeMbix
UM opraHmsauuin (Hanpumep, ucnbiTatesbHble nabopaTopun), KOTopble XpPaHSAT, NepeynakoBbiBalT, o6paba-
TbIBAOT W/MNN UCNbITbIBAOT NPOAYKLUUIO.

TN MecTa HaxoXAeHWUs AO0/MKHbl B TOM 4Mc/e BK4YaTb CKAafbl ANCTpubGbIOTOpPaA, pa3MelleHHble Ha
ob6beKTax NoTpebuTens, HO Ha KOTOPbIX MPOAYKLUMS OCTaeTcs COO6CTBEHHOCTbIO ANCTpPMUbbLIOTOpPA.

M3rotoBUTENN NPOAYKUUN, Nonyvatowein o6paboTky ¢ fo6aBNEHUEM LLEHHOCTU, AO/KHbI GbiTb U3BELLE-
Hbl MO 3anpocy O TUMe BbINO/IHEHHOI 06Pa6GOTKM M MECTe HaxOXAeHWA NPoBOAMBLUMX 06pa6oTKy noapasne-
NeHnin gucTpnbbloTopa MaM nocTasLiMKa.

4.32 Cknapgbl gelicTBUTENBHOIO M3roTOBUTENS 060pPYAO0BaHUSA AO/KHbI NoABEPraTbCs ayauTty AUCTPU-
6bIOTOPOM B COOTBETCTBMM C HACTOALLMM CTaHAAPTOM B pamMkax CornaweHus WU3roToBUTeNs ¢ AUCTPUObLIO-
TOPOM.

4.33 OAncTpnbbLOTOpP AO0NXEH pa3paboTaTb, BHEAPUTb M NoAAepXMBaTb B paboyem COCTOSHUM npouecc
naaHMpoOBaHUS 1 ynpaBaeHUs BPEMEHHON WUAM NOCTOSAHHOW nepepayvein paboT (Hanpumep, ¢ OA4HOTO 06bEKTa
opraHusauuy Ha ApYroi, OoT opraHu3auuy K NOCTaBLUMKYy, OT O4HOrO MOCTaBLiIMKa K APYroMYy NOCTaBLUKY) U
NpPoOBEpPSITb COOTBETCTBUE 3TUX PabOT TpeboBaHUAM.

4.34 OnCcTpUGHLIOTOP AO/KEH NPOBOAUTL MOHUTOPUHI MHPOpPMAaLMK, Kacawuwmiica BOCNpUATMSA noTpe-
6uTENEM BbINOMIHEHUS ero TpeboBaHW ANA OUEHKM paboTbl CUCTEMbl MeHemKMeHTa kayecTBa. WHopma-
uus, noanexaw,as MOHUTOPUHTY WU UCNONb30BaHUIO ANA OLEHKU YAOBNETBOPEHHOCTU NoTpebuteneit, fomkHa
BK/lOYaTb B ce6S1 (HO He OorpaHUYMBaThLCS 3TUM): AAHHbIE O COOTBETCTBUM MPOAYKLMMW, CBOEBPEMEHHOCTU ee
nocTaBoK, Xanobax noTpeduTens v Tpe6oBaHNs N0 KOPPEKTUPYIOWMUM AENCTBUAM.

AncTpuGbLIOTOP A0/MKEH pa3pabaTtbiBaTb U peann3oBbliBaTb NaaHbl MO NOBbIWEHWUIO YAOBNETBOPEHHOCTH
notpebutenei, kacawumecs ycTpaHeHUs HeA0CTaTKOB, BbISIB/IEHHbIX B XO/e Takoi OLeHKWU, U oueHuBaTb pe-
3yNbTaTUBHOCTb NPEeANnPUHSATLIX LENCTBUIA.

4.35 AncTpuGLIOTOP AO/KEH NPEeAOCTaBUTb NOTPEOUTENI0 [OKYMEHThLI O NOATBEPXAEHUN COOTBETCTBUSA
NPoAyKUMKn, AN KOTOPOA HOPMaTMBHLIMW MNPaBOBLIMU [LOKYMEHTaMW YCTaHOB/IEHA 0653aTe/lbHOCTb MNOA-
TBEPXAEHMA COOTBETCTBUSA. B cnyyae pasgeneHuss nNpoaykuMu KOMUW OPUTMHAasIbHbIX AOKYMEHTOB [OJIKHbI
cofepxaTtb CreaylLy nHpopmaLlmio:

- KO/IMYECTBO NpOAYKUWUKU, KOTOopas A0/HKHA 6blTb MOCTaB/eHA, MO OTHOLWEHUID K NOSyYEHHOMY KO-
YyecTBy;

- HOMep cornaweHus (goroBopa, KOHTpPakTa) Ha 3akyrnky, HaMMeHOBaHWe 3akasuynka U HauMeHoBaHue
nocTasluka.

Mpu HanMuUKM 3aK/IOYEHHOTO COrflalleHns ¢ noTpebuTenem AUCTpMBGLIOTOP MOXET NpefoCcTaBNATb CO6-
CTBEHHYI0O NOATBEPXAAlOLWY0 Aeknapauuto, coaepXallyl CCbIJIKW Ha OpUTMHasbHbIA cepTudmkat cooTBeT-
CTBUS M OOKYMEHTbI, XpaHslmecs y gucTpubbloTopa 1 4OCTyNHble ANs aHanusa.

5 [JononHuTeNbHble TPeGoBaHNSA K ANCTPUOLIOTOPAM 3/IEKTPOHHBLIX YCTPOIACTB
[NS TOCYAAPCTBEHHbIX HYX[,

51 MpoAaykuma Ans rocyfapCTBeHHbIX HYXAlonpeaensetcs Kak nbas npoaykuns, Heobxoaumas ans
pelweHns obuieHaLoHaNbHbIX NPO6AEM, peann3auun counanbHO-3KOHOMUYECKNX, 0BGO0POHHBIX, Hay4YHO-TeX-
HUYECKUX, NPUPOAOOXPAHHBIX U APYIMX LiefIeBbIX NporpamMmmM, a Takke WHbIX 3ajad.

Mpoaykuus, noctaBasemas yepes AUCTPUGLIOTOPA, AO/HKHA ObiTb TOrO XEe KayecTBa, YTO W NOCTaBNs-
emasi OT U3roTOBMTESNS, KA4yecTBO MPOAYKLUM HE AOMKHO ObiTb CHUXEHO AUCTPUGLIOTOPOM Kakum-nm6o 06-
pasom. lMpoaykuusa, nocTaBnsemas MOCTABLIMKOM, BK/HOYEHHbIM B NepeyeHb YTBEPXAEHHbIX NOCTaBLLMKOB
KayeCTBEHHOI MpoayKuuu (Npy HanMyYuM nepevHs), He AO/KHA B NpoLecce NOCTaBOK CHWXaTb YPOBEHb Kauve-

CTBa A0 NpoAayKuuu, He Bxogsuleli B nepeveHb. O6WMNe TpeboBaHUS K AUCTPUGBLIOTOPAM MPOAYKLUU aBuaLu-
OHHOW, KOCMMYEeCKOli 1 060POHHbLIX OTpacsel NPpoMbIWIEHHOCTHU B cooTBeTcTBUM ¢ FTOCT P 58338.

1 B cooTtBeTCcTBUM C PepepasibHbIM 3akoHOM OT 13 aekabps 1994 r. Ne 60-9d3 «O noctaBkax npogykuun ans de-
OepaUibHbIX TOCYAAaPCTBEHHBIX HYX[.
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5.2 AncTpubbIOTOP A0/MKEH YCTaHOBUTb, MPUMEHATbL U NOALEPXMBATb KOHTPO/b 3anacoB W CUCTEMY
npocnexnBaemocTu, KoTopble:

- AOKYMEHTUPYIOT U MOAAEPXMBAIOT MOJIHYIO NPOCNEeXnBaeMoCTb o6bema NPoAyKUUW, MONYYEHHON B
KaXX[0i mapTuy u pacnpefeneHHoi notpebutensw;

- MpOC/exnBaeMoCTb [0/hKHa obecneynBaTbCs OT BPEMEHU MOJIYYEHUA NapTuM OT M3rOTOBUTENsS [0
[OCTaBKN NpoAyKuumn notpebutesnio.

5.3 W3rotoBuTtenb v AUCTPUBLIOTOP NPOAYKUMW AOMKHBI hOpMUMpOBaTbL M NpUKNabiBaTb K NPOAYKUUU
OOKYMeHT «CepTudukar cooTBeTCTBUA» U JOKYMEHT C flaHHbIMK O npocnexusaemocTn (ganee — CCIT) ana
BCeli NPOAYKUUN A1 TOCYAAaPCTBEHHBIX HYXA,.

5.4 Tpu nocTtaBke npogykuum oT marotoButens ¢ CCI K rpy3y AO/DKHbl ObITb NMpuUaoXeHbl konun CCI,
KOTOpble [O/IKHbI COXPAaHATLCA A0 KOHeyHoro nortpebutensd. CCIM guctpubbroTopa [O/KEH Takke COMNpoBo-
XAAaTb KaxAyl NOCTaBKy MPOAYKUMW KOHEYHOMY noTpebutento. Hu npu kakux ycnosusax CCI1 nsrotosutens
He MOXeT 6blTb U3MEHEH UNN UMETb Cnefbl U3MEHEHNUS.

AncTpn6bLI0TOP AO/IKEH XpaHuTe konun CCI1 ¢ 3annucaMu 0 napTum A0 MNOJSIHOW OTrPY3KM napTum.

OVCTpn6BLIOTOP A0/DKEH NOLAEPXMBATb MPOC/EXMBAEMOCTb NPOAYKUUN N TPAHCNOPTUPOBAHUA TPY30B
He MeHee MATW NeT Nocsie Aatbl OTNPaBKN NOCAEeAHEro rpysa u3 Kaxaon naptuu.

5.5 OokymeHTbl CCI guctpmbbloTopa A0/KHbI COAepXaTb YTBEPXAEHME, YTO Npoaykumsa obpabaTtbiBa-
nacb B COOTBETCTBMM C TPeOOBAHMAMU HACTOALWErO CTaHAapTa, W, Kak MAHUMYM, BKIOYaTh:

- HauMeHOBaHWe W3roTOBUTENS;

HauMeHoBaHne 1 0603HaYeHne usfenns, rapaHTuitHble 06a3aTeNbLCTBa;

HauMeHoBaHue 1 agpec aucTpmbbloTopa;

HavmeHOoBaHMe n agpec noTpebutens;

KO/IMYEeCTBO TPAHCMOPTUPYEMbBIX U3AENWIA;

Ko4 fAatbl naptuu;

nocnefHo0 faty NpoBeEpPKU, ecnu NpoBoaunach;

noATBEPXAEHME, YTO NapTUs rpy3a SABAAETCA YacTblo MapTumn, OTHOCALWENWCA K OKYMeHTaunmn nsroto-

BUTENS;

- nognucb n aarty.

MoanucaBlee OOKYMEHT [AO/DKHOCTHOE JINLO [AO/HKHO MMEeTb MO/IHOMOYMS CBOE opraHuMsauun Ha
ynpaBfieHne KayeCcTBOM W HaAEeXHOCTbH.

5.6 Mpouenypbl ynakoBkM B opraHm3auuu AMCTPUGLIOTOpPA AO/KHbI MO3BO/MATL BHOBb MPOU3BOAUTH
NAOMOGUPOBKY M YNakoBKY KOHTEHEPOB NOC/Ee MX BCKPbITUSA ¥ N3B/IeYEHUSA NpoayKuuun. Mpoueaypa ynakoBku y
ANcTpnbbloTOpa fOMXHA obecneynBaTb NpefoTBpaLleHe NOBPEXAEHUS MPOAYKLUUN OT 3/71eKTPOCTaTUKK Npu
WTaTHbIX Npoueccax 06paboTKK, XPaHEHUS U TPaHCNOPTMPOBaHUA.

MapkunpoBka, BbiNosiHAEMas AUCTPUOLIOTOPOM, AOJ/IKHbI BKAKOYATh MHpOpPMaLMI0 U3rOTOBUTENSA U AaH-
Hble aucTpubbroTOpa.

KpucTtannbl/nonynpoBoAHWKOBbLIE MAACTUHbI LO/MKHbI BblTb YNakoBaHbl B MapKMpOBaHHbIE KOHTEHepHI,
B COOTBETCTBUM C TpeboBaHUAMYK K ynakoBKe M3roTOBUTENS U pa3paboTyuka.

5.7 WN3roToBMTENN AO/KHbI M3BeLWaTb AUCTPUGLIOTOPA, ecNn Ux NPoAaykuusa yaaneHa u3 nepeyHen yT-
BEPXAEHHbIX NOCTABLWMKOB 1 KAYECTBEHHON NPOAYKLUMMW MO NPUUYMHE MPETEH3UIA K KAYeCTBY U HaAEXHOCTHU; B
3TOM c/lyyae U3roToBuTe b AO/IKEH OTO3BaTb BCE 3aTPOHYThble U3AENUS.

5.8 lpn BbINO/IHEHUU OMepauunm HaHeCeHUs AONOJIHUTENbHON MapKMPOBKW M3aenuii TpebyeTcs npo-
BefleHWe UCNbITaHWA Ha CTOMKOCTb MapKMPOBKM K pacTBOPUTENSM.
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MpunoxeHve A
(pekomeHayemoe)

OnpocCHbLIN NUCT ayauTta
B 1abnuue Al npuBeneHbl pekoMeHAyeMble KOHTPOJ/IbHbIE BONPOCHI /151 NPOBEAEHUs ayauTa.

Tabnunuya Al — lNepeyeHb KOHTPOJIbHbLIX BOMPOCOB /1A NPOBEAEHNS ayanTa.

Ne KOHTpOsbHbIE BOMPOCH! A/14 ayauta OrBeThbI
wn

1 Jara ayguta

2 Aygutop

3 O6nacTb NPOBEPKM

Bbi60p nocraBLumKa

4 Cuctema Bblbopa MocTaBLyKa YyCTaHOB/IEHA Y AOKYMEHTUPOBaHA?

5 PaspaboTaHbl 1 MPYMEHSIOTCA KpPUTEPUMU OTOOPA, OLEHKM W MOBTOPHONM OLIEHKM
nocrasLypnka?

6 MpviBNekaTCs AaHHble O MOCTaBLUMKE U3 HAAEXHbIX BHELUHWX WUCTOYHMKOB U
Kakux?

7 BenyTca 3anucy pesynbTaToB OLeHUBaHWA?

8 JoKyMeHTMpyoTCA AeliCTBMA NO pe3y/ibTaTaM OLEHUBAHNUSA?

9 MpoBepka COOTBETCTBUSI NPOAYKLMU NPOBOAUTCS HE3ABUCUMMO OT JaHHbIX OLEHU-
BaHWA NocTaBLLMKa?

10 PeecTp nocTaBLUMKOB BEAETCA, CTaTyC NOCTaBLUMKA akTyanm3upyetca?

n Mpouecc 1 0TBETCTBEHHOCTL 3a YTBEPXKAEHME MOCTaBLUVKa YCTaHOB/EHbI?

12 Pvicku aHanun3vpyroTcsa v ynpas/ieHne pyckamun NpoBoAnUTCS?

13 Mepbl g8 NpefoTBpaLLeHns 3akynkn hanbCnULMpPOBaHHbIX Y KOHTPagakTHbIX

U3Aenuil NpUHMMAaTCA?

14 JocTatouyHOCTb YCTAHOB/IEHHbIX TPebOBaHW K 3akyrnkam [0 WX COOOLeHus
NocTaBLUUKY NpoBepseTca?

Bepudomkalmsi 3aKynsieHHOW NpoayKumum

15 [JeiictBusi no Bepucpmkaumm 3akynjeHHon NpoAyKLUM YCTaHOBEHbI U [OKYMEH-
TUPOBaHbI?

16 [JokymeHTaums, noaTBepxJatoLLlas cCOOTBETCTBME NPOAYKLMN, OT NOCTaBLUuKa Mo-
crynaet?

17 AyauT nocTaslLLvKa NPOBOANTCA?

18 Onepaunn BXOQHOrO KOHTPO/A AOKYMEHTUPOBAaHbLI?

19 KpuTepun npvemMku 1 OTKIIOHEHUS YCTaHOB/IEHbI?

20 3anucy pesynbTaToB U3MepeHuin BeayTca?

21 MepeyeHb N3MepUTENbHBIX MHCTPYMEHTOB U MHCTPYKUMI BeAeTCA?

22 MoBepkn N3MepUTENbHLIX UHCTPYMEHTOB NPOBOAATCSA B YCTAHOB/IEHHbLIE CPOKN?

23 MnaH BbIGOPOYHOrO KOHTPONS 0BOCHOBAH, COOTHECEH C KPUTUYHOCTLIO MPOAYK-

U 11 BO3MOXXHOCTAMU I/I3MepeHI/Il7I?
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MpopomkeHne Tabnuubl A. 1
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KOHTpO/IbHbIE BOMPOCHI A/151 ayauTa
MeTobl OGHAPYXEHUsl, COKpALLEHUS] PUCKOB MPUMEHSIIOTCA U COOTBETCTBYIOT
OCT P 578807?
CucTtema MeHe[)XMEeHTa KayecTBa

Cuctema meHemkmeHTa kadectsa no NOCT P MCO 9001 gokymeHTupoBaHa?

L[lokyMeHTpOoBaHHble NpoLeaypbl ONUCLIBAKOT AENCTBUSA 415 BbINOSIHEHNS Tpe60o-
BaHUii JlaHHOro CTaHaapTa?

Cuctema kadyecTBa 3(DDEKTUBHO NMPUMEHSIET AOKYMEHTUMPOBAHHbIE MpoLeaypbl
CUCTEMbI Ka4yecTBa U TPEGOBAHUSI N3TOTOBUTENS 1 3aKaszumka?

AncTpnbbioTop yCTaHOBWM 1 NOAAEPXKMBAET CUCTEMY 06pabOTKM, NepeynakoBKu
NPOAYKUMM B COOTBETCTBMU C TPeOOBaAHUSIMU U3rOTOBWUTENS, NOTPEOUTENST U Ha-
cTosillero cTaHgapTa?

Cuctema MeHe[)KMeHTa KaudecTBa M Mpoueaypbl AMCTPMEbLIOTOpPa NoABepraoTcs
PacCMOTPEHMIO B paMKax BHYTPEHHUX W BHELLUHWX ayAuTOB?
MpenocTaBnsieTcs LOCTYN Ha MPOU3BOACTBEHHbIE YYaCTKM M K AOKyMeHTauuu

AMCTPUGBLIOTOPA [1S1 BHELLHETO ayauTa?

B opraHusauuu AVICTpVI6b}0TOpa yCTaHOB/IEHa OTBETCTBEHHOCTb 3a obecneyveHne
KayectBa? OTBETCTBEHHbIE flMLa NMET HeO6X0,lJ,VIMbIe NOJIHOMOYNA?

YcTaHOB/IEHA CUCTEMA KOHTPO/S NpoLeayp, OTHOCSLUMXCS K BbINOJTHEHUIO HACTO-
sillero ctaHgapta? MNepeyeHb npoueayp YCTaHOBMEH, OHW AOKYMEHTUPOBaHbI U
NPOBOAATCS CBOEBPEMEHHO PEBM3UM, AOKYMEHTbI AOCTYMHbI NepcoHany? Bepet-
€A UCTOPUS M3MEHeHUIn Npoueayp?

[MCcTprGboTOP onpeaenv NpoLEecchl, BAMSIIOLME HA KAYECTBO MPOAYKUMM, B TOM
uncne ¢ fo6aBeHeM LieHHOCTM? FapaHTMPOBaHO NpoBeaeHUe onepauuii 1 npo-
LIeCCOB B KOHTPONMPYEMbIX YC/IOBUSIX?

KpuTepum npodieccmoHanibHOro MacTepcTBa onpeaesieHb?

Mpn HaHeceHWn HOBOW MapKMPOBKU He MOBPEXAAeTCs MapKMpOBKa W3roToBuTe-
na?

KOHTpONMpYHOTCA I NporpaMMmpyemMble YCTPOCTBA W 3/IEKTPUYECKME UCTbITa-
Te/lbHble YCTPOIiCTBA U NPOrpaMmMbl?

YcTpoiicTBa, KoTopble NoABEPrHYTbl UHTEHCUBHLIM UCMbITAHKSIM, COEPXATCA OT-
[ENbHO 1 He OTNPaB/ISOTCA Ha NPOAAXKY Kak CBeXee usgenme?

JOCTYMHbI N1 KOHTPOVPYEMbIE AOKYMEHTbI UCNOHUTENAM B no6oe Bpema?
YcTapeBLue Bepcun LOKYMEHTOB YAANATCA U3 NOALUMBKA LOKYMEHTOB?

B npouecce 06paboTki NPOAYKLUMM COXPAHSeTCsl COOTBETCTBME NMPOAYKLUMK yCTa-
HOB/IEHHbIM TPe6OBaHMSM?

Mpn nepecMoTpe BHELLHUX JOKYMEHTOB BHYTPEHHUE CBA3AHHbIE AOKYMEHTbI 1C-
TpUGLIOTOPa NepecMaTpuBalTCA?

Bce M3MEHEHUs1 KOHTPONMPYEMBIX JOKYMEHTOB O(DMLIMAIIBHO YTBEPXKAEHbI?
JlOKyMEHTbI HE COAEPXAT N3MEHEHU, cieNaHHbIX BPYUYHyO?

Bepetca im nctopus Bcex N3MEHEHWIA KOHTPO/IMPYEMbIX [JOKYMEHTOB?

FOCT P 58638—2019
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KOHTpO/IbHbIE BONPOCHI A/ ayauTa

JOKyMEeHTbI 1 3anucu B 3N1EKTPOHHON hopme 3allmileHbl 0T U3MEeHeHu 1 obe-
CrMeyeHo pesepBupoBaHme?

3anucy OT pykU BbIMOSHSKOTCSA YepHUIaMmn? 3anvcu OT pykU He comepxar npu-
3HAKOB YHUUTOXEHUS laHHbIX? VcnpaBneHns 3aBepeHbl?

ObecneyeHbl XpaHeHNE M BO3MOXHOCTb M3BMeYeHUs 3anuceii? 3anuncy nogaep-
XMBAKOTCSA Ha MPOTSHKEHUM He MeHee 3 fieT O/11 KOMMEPYECKUX U3AENUin 1 He
MeHee 5 neT AN u3genuii, 3akynaembix 4718 roCyAapCTBEHHbIX HYXA?

AMCTpnBbLIOTOP NOAAEPKUBAET YCTAHOB/IEHNE KOHOMIypaLum NpoayKumn?

JUcTprObIOTOP NoAAEPXMBAET UAEHTUMKALMIO U NPOC/EXUBAEMOCTb MPOAYK-
LMK OT MOJTYYEHMSI NPOAYKLMM 0 OTNpaBKu noTpebuTento?

AMCTpMBBLIOTOP MMEET CUCTeMy yrNpaB/ieHVsi 3anacamm?

CvicTemMa ynpaB/fieHusi 3anacamym 06ecrneymBaeT pasfesieHrie Npoaykuvn no ce-
pUiiHBIM HOMEpPaM, HOMEpaM MapTUil 1 KATEropusiv.

3anacbl cogepxartcs Ha TEPPUTOPUN C OrpaHNUYEHHbIM AOCTYNOM U KOHTPOMPY-
€MbIM1 YC/IOBUAMUN?

AncTpnbbloTopom ycTaHoBeHa 3ddhekTMBHAA cucTeMa KOHTPO/SA HecooTBeT-
CTBYHOLLEN NpoayKuun?

O6ecrneyeHo CBOEBPEMEHHOE WHJIOPMUPOBAHME O MOCTABKE HECOOTBETCTBYHO-
Leil NpoAyKUMU 3aMHTEPECOBaHHbIX CTOPOH?

Cuctema obecneuvBaeT MAEHTMMKALMIO, pasfesneHne, M308UM 1 nocienyto-
LLUMe OelCTBMS C HECOOTBETCTBYIOLWEN NPOAYKUMEen?

VckNtoYyeHbl JocTaBKa UM CMELLMBaHNE HECOOTBETCTBYIOLLEN NPOAYKUMK C COOT-
BETCTBYIOLLEW NPOAYKUMEN, a Takke AOCTYN MNOCTOPOHHUX /UL, K HECOOTBETCTBY-
IoLLei Nnpoaykumn?

YcTaHoBsieHa a(hpekTnBHAsA cucTemMa KOHTPO/i BO3BPATOB OT AWUCTpUOLIHOTOpa
M3rotoBUTENAM?

MapTvn wn3genuii Npyu BO3BpaTe pasferieHbl, KOMWA C opurMHana ceptudukaTa
npunaraeTtca?

Mpoaykums BO3BpallaeTcs B Tybycax, kacceTax W ApYrMx 3alMTHbIX KOHTelHe-
pax, 3arnevyaraHHbIX C yC/10BMEM MPeAoTBpaLleHns yilepba OT 3/1eKTPOCTaTUKM Mo
FOCT P 53734.5.1 v B COOTBETCTBUM C TPEOOBaAHUAMU U3rOTOBUTENA?

OcHOBaHVA BO3BPATOB L0/HKHbIM o6pa30M onpenenieHbl, €CTb /I C/iydan OoTKkasa
mnsrotosutesnia ot BO3BpaTa?

Cuctema aUCTpUGLIOTOPA MO 3aLLMTE YCTPOWCTB OT 3/1EKTPOCTATVKN COOTBETCTBY-
et NOCT P 53734.5.1?

OVUCTpUOBLIOTOP ¥ NPUBMEKAEMbIE UM OpPraHu3auuun, BbIMOHSOWME onepauuu,
BAMAIOLLME HA KAYecTBO MPOAYKLMM, MOAAEPXMBAOT B paboyemM COCTOSIHUM pe-
€CTp 060pYLOBaHMs 411 MOHUTOPUHIA U M3MEpEeHUid, NoABepralT KasmGpoBKe
1 NOBepke Bce M3MEPUTESIbHOE U UCMbITaTeslbHoe o6opyaoBaHue? PesynbTartbl
[LOKYyMEHTVPOBAHbI?

JucTprbbloTop 06ecneunBaeT COOTBETCTBYE YC/I0BUI OKpyxatoLleli cpedbl Tpe-
60BaHUAM [/11 NPOBEAEHUs] KA/IMGPOBKW, KOHTPOSIS, 3MEPEHUIA 1 UCTIbITAHWIA?

AucTpubbloTop paspabotasi, BHeApua U NoadepxusaeT B paboyem COCTOSHUM
npoueaypy OT3biBa 060pyA0BaHNA 4719 MOHUTOPMHIa U U3MepeHuid, TpebytoLero
KanMOpoBKN U NOBEPKN?

OTBETHI
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65 AncTpnbbloTop 0becneumBaeT yCTaHOB/IEHNE cTaTyca MCCefoBaHusa BCeX nsfge-
NN Ha NPOTSHKEHUM 06PabOTKM, 06paLLEHNS UM XPaHEHUSA?

66 MepeyeHb NnL, BbINOAHAKOLWMX YHKUMM C 406aBIEHNEM LIEHHOCTY, 3aBepsieTcs
N OOKYMEHTUPYETCA?

67 Mognucwy, kneliMa AOKYMEHTUPOBaHbI B YTBEPXAEHHOM MepeyHe 1 4OCTYMHbI A5
CNnYyeHns?

68 Mpoaykuusi, Bo3BpalleHHass ANCTPUOLIOTOPY OT NOTpebuTens, uccnemyetcs Ha
MPU3HaKN U3MEHEHUS, HEMPaBWILHOTO Ob6paLLeHNsi U HeAO/HKHOW YNakoBKN?

69 BepgyTcsa 3anvMcu 0 NPUHATOM peLUEHVU Ha AECTBUS C NPOAYKUNEnR?

70 Mpoueaypbl AMCTPMOLIOTOPA B YacTU NOJIYYEHUS), XPaHEHMUSsl, YNaKoBKW, TpaHC-

NOPTMPOBAaHNA MPOAYKLMN NpPeAoTBpallalnT MexaHUYeckoe WAN 3MeKTpuyeckoe
paspyLUeH/Ee 1 CHUXEHME KayecTBa NPOAyKUUM Npu NPOBEAEHUMN OBbIYHbIX MPO-
ueayp o6paboTkM, TPAHCNOPTUPOBAHMS U XPaHEHNS?

71 AnctpubbloTop onpenenvn noTpebHocT B 0b6yyeHun n obecneyunn obydyeHue
nepcoHas1a BbIMNOJIHEHWIO OMnepauunii, BINAIOLLNX Ha KaYeCcTBO?

72 MepcoHan NpoxoauT OLEHKY W/Mnn nepeobyyeHne He pexe O4HOro pasa B roa?

73 3anucn 06 06y4YeHUM COXPAHAIOTCSA He MeHee Tpex JIeT, cofepxar onucaHue

npeameToB 00yuYeHus, AaTty, NPOAO/KUTENbHOCTb Y4ebbl, 0OYUYEHHbI NepcoHa
N Uvsi 06yuvatoLLLero?

74 AncTpnbLIOTOP MPOBOAUT BHYTPEHHME ayauTbl KayecTBa CBOE opraHusauum u
nocTasLUKOB?

75 Pesynbtarthl ayauMToB AOKYMEHTUPOBAHbLI W NPeACTaB/eHbl BHAMAHWIO 3anHTepe-
COBaHHOro nepcoHana?

76 3anucy 0 KOPPEKTUPYHLLUX AEACTBUAX BeayTCA?

77 YcTaHoBeHbI hopMasbHble NpoLeaypbl NPOBEPKU 3EKTUBHOCTU KOPPEKTUPY-

IOLLMX feACTBUIA?

78 M3rotoBUTENM WM WX NPEACTaBUTENM MOTYT Mojgepratb ayauTy npeanpustie
AUCTPUOBLIOTOPA U cKaapl AeliCTBUTENIbHLIX M3rOTOBUTENEH 060pya0BaHuS ans
MPOBEPKM COOTBETCTBUS HACTOSILLEMY CTaHApTy?

79 [AncTpnbboTOp NpefocTaBnsieT Heo6XoAuMY0 UHGIOPMaLMo, 06BHEKTLI U 060pY-
[oBaHWe N5 NPOBEAEHNA ayaUTOB U UCTbITAHWIA?

80 [uncTpubbloTOp OnNpeaenn Bce MecTa HaxoX4eHWst CBOVX noapasaeneHuin u npu-
B/IEKAEMbIX VM OpraHu3aLuii, KOTopble XPaHsT, NepeynakoBbIBaloT, 06pabaTbiBa-
tOT U/MN UCTBITHIBAKOT NPOAYKLMIO?

8l M3rotoButenu npoaykuum, nonydvarowein obpaboTky ¢ fob6aBneHVEM LIEHHOCTH,
M3BELLLAIOTCA O TUME BbINO/IHEHHOW 06PabOTKM U MEcTe HaxOoXAeHUA NPOBOAMB-
LWMX 06paboTKy nogpasgeneHnii ANCTpMobbOTOpa WM NocTaBLmKa?

82 OunctpnbbioTop paspaboTan, BHEAPWI U NOALEPXKMBAET B paboyeM COCTOSIHUM
Mpouecc NaHNPOBaHWS 1 yNpaBieHUsi BPEMEHHOW WM MOCTOSIHHON nepegavei
pabot?

83 [ncTpnbbIOTOp NPOBOAWT MOHUTOPWHI MHCPOPMALIMK, Kacatolmiicss BOCNPUSITUS

noTpebutenieM BbINO/IHEHWS €ro TPeGoBaHWUA AN OUEHKM paboTbl CUCTEMbI Me-
HepKMeHTa kadecTBa?

84 [vctpubbioTop paspaboTan v peanv3oBan NaHbl Mo MOBbILEHUIO YAO0BIETBO-
PeHHOCTM NnoTpebuTesneil, kacarowmecs ycTpaHeHss HeOCTATKOB, BbISB/IEHHbIX B
XOfle OLEHKW, N OLeHUBaET pe3y ibTaTUBHOCTb NMPEeANPUHATBLIX OeliCTBUIA?

13
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KOHTpO/IbHbIE BOMPOCHI A/ ayauTa

LncTpubbloTop npefocTaBnseT MNoTpe6uTento NoATBEPXAEHNE COOTBETCTBUS
NPOAYKUMN 1 B Kakoin doopme?

JononHuTtenbHble  TpeboBaHWS K AUCTPUGBLIOTOPaM  3/1IEKTPOHHBLIX
YCTPOWCTB A1 TOCYyAapPCTBEHHbIX HYXA,

Mpoaykuysl, nocTaBsisiemMasi NOCTaBLUMKOM, BK/IIOUEHA B NMEPEYEHb YTBEPXKAEHHbIX
MOCTaBLLUMKOB KAUeCTBEHHOMN NpoayKuumn?

[ncTprbbIoTOp YyCTaHOBW, NPUMEHSET 1 NoAAEPXUBAET KOHTPO/Ib 3anacoB 1 Cu-
CTEMY MPOC/IEXMBAEMOCTU B COOTBETCTBUM C TPEOOBAHUSIMU HACTOSILLETO CTaH-
papra?

M3roToButesnb 1 AUCTPMOLIOTOP NPOAYKUMM DOPMUPYIOT 1 NPUKIaAbIBAIOT K NPO-
OyKUuMn AOKYMEHT «CepTudmkaT COOTBETCTBUS» W JOKYMEHTUPOBAHHbIE laHHbIe
npocriexvesaemoctu» (ganee — CCI1)?

Konumn CCIM npuknagpiBaloTCA K rpy3amM M COXPaHSATCA A0 KOHEYHOrO NoTpetu-
Tens?

Ounctpubblotop xpaHnT komum CCI ¢ 3anucamy 0 napTuy A0 MOSHOW OTrpy3ku
napTum?

AncTpnbbloTop NoaaepXunsaeT NpOoCNeXnBaemMocTb NPOLAYKLMM 1 TpaHCNopTUPO-
BaHVA rpy30B He MeHee 5 n1eT nocne gatbl OTNPaBKW NOCAEAHEro rpy3a U3 Kavkaom
napTum?

CopepxaHue gokymeHtos CCI1 cOOTBETCTBYET HACTOALLEMY CTaHAapTY?

Mpoueaypbl YNakoBKM B OpraHv3aumi AUCTPUGLIOTOPA MO3BOJISKOT BHOBb MPOW3-
BOAMTb NIOMGUPOBKY U YNAKOBKY KOHTEHEPOB NOC/e X BCKPLITUS 1 U3B/IEUEHNs]

npoaykumn?

Mpoueaypa ynakoBKM Yy AUCTPUGLIOTOpa o6ecneuvBaeT MNpefoTBpalleHue mno-
BPEXAEHUS NPOAYKLWM OT 3/1EKTPOCTATUKM MK LWITATHBIX NpoLeccax o6paboTky,
XPaHEHMS1 1 TPAHCMOPTUPOBAHUA?

MapK1poBKa, BbINOSHSEMast AMCTPUGLIOTOPOM, BK/IOYAET MH(OPMALMIO U3roTo-
BUTENS U [aHHble AMCTPUObIOTOPA?

Mpn BLINOSIHEHUM OMepaLyn HaHeCEeHWs! AOMNOMHUTETbHOV MapKUPOBKN U3Lenuii
NPOBOAATCS WCMbITAHWS HA CTOMKOCTb MapPKMPOBKM K PACTBOPUTENSIM?

OTBETHI
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