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BeeneHne

Llenbio HacTosALwero ctaHjaprta ABNsSeTCA ycTaHOBka TpeboBaHWil A1a onpefenerHns U NnaHupoBaHus
KOHKPETHbIX MH(OPMALMOHHbIX 31€MEHTOB (MH(OPMAaLMOHHbLIX NPOAYKTOB), KOTOpble ByAyT paspaboTaHsl u
nepecMoTpeHbl B TEYEHWE XU3HEHHOTO LMKIa CUCTEM, MPOrpaMMHbIX NPOAYKTOB U MpoLeccoB 06cnyxuBa-
HVA. B HacTosilleM cTaHgapTe onpefesieHbl npefHasHavyeHue u cofepxaHve BCeX WAEHTUMULUPOBAHHbIX
NH(OPMALMOHHBIX 3/1IEMEHTOB B XW3HEHHOM LMKNIe CUCTEM, NPOrpaMMHbIX CPeACTB, a Takke MHopMaLMoH-
HbIX 3/1IEMEHTOB A4 ynpasneHua UT-ycnyramu. Cogepxnmoe MHOPMAaLMOHHbIX 31EMEHTOB onpefenseTcs
B COOTBETCTBUM C OOLMMU BUAAMY JOKYMEHTOB 1N KOHKPETHbIM NpeAHasHavYeHrem fokymeHTa. Hdopmauu-
OHHble 3/1IeMEHTbl MOTyT 06BbeANHATLCA MW NOAPAa3AeNATLCA N0 Mepe Heo6XOAMMOCTU ANA NPOEKTHbLIX WUN
OpraHn3aLMoHHbIX Leneil.

HacTosiwumiA cTaHAapT OCHOBaH Ha MpoLeccax XW3HEHHOTO Lukna, ykasaHHbix B ISO/IEC/IEEE 12207,
ISO/IEC/1EEE 15288, ISO/IEC/IEEE 20000-1 v ISOfIEC/IEEE 20000-2.

ISO/IEC/IEEE 12207 n ISO/IEC/IEEE 15288 onpefenstoT Habop MpoLeccoB yrnpas/eHUs 1 BbiNoHe-
HUSA 3TamnoB >XW3HEHHOro uukna cuctemsl. OHKM OnNpefensioT npouecc ynpasneHns uHdopMauvei, Ho «He
[eTanm3npyoT MHOPMaLIMOHHbIE 3N1EMEHTbI C TOUKW 3pPeHNs Ha3BaHus, hopmaTa, ABHOrO KOHTEHTa U HOCK-
Tensa 3anucu». ISO/IEC/IEEE 15288 n ISO/IEC/IEEE 12207 ycTaHaB/mBaloT YHUBEPCASIbHYIO CTPYKTYPY ANA
NPOLLECCOB XW3HEHHOro LMKNa CUCTEM U NPOrpamMMHbIX MPOAYKTOB W ONpeAensoT unu TpebyloT HecKo/b-
KUX 3/1eMEHTOB fOKYMeHTauun. VX atasioHHas mogenb npouecca He npejctaBnseT co60i KOHKPETHbI noa-
X04, K peanm3alumn npouecca, a Takke He npeanucbiBaeT Mofeslb, METOAOMOMMIO UAN TEXHUKY XU3HEHHOrO
uuKna cuctembl/nporpaMmMHbixX npoayktos. B ISO/IEC/IEEE 12207 He Bcerga ykasblBaeTcs, Koraa [O/IKHbI
6bITb MOArOTOB/IEHbI MH(DOPMALMOHHbIE 3/IEMEHTLI NMPOrpaMMHbIX MPOAYKTOB, & Takke He uAeHTuduumpy-
eTcsa cofepxumoe anemeHta nHgopmaumn. MCO/M3K 20000-1 (IEEE 20000-1) ycTtaHaBnuBaeT KOMMEKC-
Hble TpeboBaHMsA K JOKYMEHTaM U 3anncsiM C HEKOTOPbIMU KOHKPEeTHbIMU TpeboBaHuamu. MCO/M3K 20000-2
(IEEE 20000-2) faeT pekoMeHAaLmm no Ncnonb3oBaHnio yactun 1.

B kauecTBe UCTOYHMKA HaCTOSALLEro cTaHgapTa ucnonb3osaH IEEE 12207.1.
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HALULWOHANBbHBIN CTAHALAPT POCCUMWCKOW OSGELEPALWNMN

CucrtemHas u nporpaMmmMHas nHxeHepua

COCTAB U COAEPXAHWNE MHOOPMALIMOHHbBIX SMEMEHTOB XXW3HEHHOMO LMKNA
(LOKYMEHTALIW)

Systems and software engineering. Content of life-cycle information items (documentation)

fata BBegeHns — 2021—01—01

1 O6nacTtb NpMMeEHeHns

B HacToswem ctaHgapTe chopMynnpoBaHbl TpeboBaHMsA K COCTaBy M COAEPXaHU0 pas3inyHbIX MHGOP-
MaLMNOHHbIX 3/1IEMEHTOB (AOKyMEHTaLMK), KOTOpble AO/MKHbI NpedycmaTpuBaTbes K paspaboTke uam nepecmo-
TPY XU3HEHHOTO LMK/a CUCTEMbI, NPOrpaMMHbIX CPEACTB U NPOLECCOB 06CYXMBaHUSA. HacToAwmin cTaH-
[apT onpejenseT uenm n cogepxaHne BCeX U3BECTHbIX MHPOPMAaLMOHHbIX 3/1IEMEHTOB (3KCM/lyaTaunoHHo! 1
APpYrMX BUAOB AOKYMeHTaLuuun), HEO6X0AUMbIX 415 NOAAEPXaHNA XUIHEHHbIX LIMKI0B CUCTEM, NPOrpamMmMmHbIX
CpefCTB, a Takxke cuctem ynpasneHus UT-ycnyramu. Cogepxumoe MHpopMaLMoHHbIX 3/IeMEHTOB onpeaens-
eTcs B COOTBETCTBMM C OOLWUMU BUAAMM JOKYMEHTOB M KOHKPETHOW Lie/iblo JOKYMEHTa, Kak onMcaHo B pasge-
nax 7 n 10. NHhopmaunoHHble 31EMEHTbI 06BbEANHAIOTCA U NOAPa3AeNsanTca N0 Mepe HeobxoanMocTy ons
NPOEKTHbIX WM OpraHn3aLMoHHbIX Lefeil.

B HacTosilem cTaHgapTe onpeesieHo, YTo OpraHn3auns BbIMOJIHAET NPOLECChl XU3HEHHOTO LMKNa unm
npaxkTUKyeT ynpas/ieHne cepercaMu, UCNOb3ys OAUH WWN HECKOJIbKO M3 CnefyLwmnx cTaH4apToB:

- ISO/IEC/IEEE 15288;

- ISO/IEC/IEEE 12207;

- NCO/M3K 20000-1 (IEEE 20000-1);

- ICO/M3K 20000-2 (IEEE 20000-2).

HacToswwmii ctTaHfapT obecneumBaeT conocTaB/ieHe NPOLLECCOB M3 NePeYNC/IEHHbIX Bbille CTaHAapToB
n NCO/M3K 20000-2 ¢ HabopoM MHPOPMaLMOHHbIX 3/1eMeHTOB. OH ob6ecneynBaeT nocnefoBaTe bHbIN Noj-
XO[, K yAOBNETBOPEHNIO TpeboBaHNiA K MHhopMaLumm 1 OKyMeHTauum Ans pa3paboTku cUcTem, NporpaMMHbIX
NPOAYKTOB U ynpassieHnsa NT-cepBucamu.

ISO/IEC/IEEE 12207 n ISO/IEC/IEEE 15288 onpefenstoT Habop npoueccoB ANs ynpasaeHUs 1 BbINos-
HEHUS1 3TanoB XW3HEHHOro UMKIa NpPorpaMMHOro npoaykta unu cuctemsl. OHM onpefensoT npolecc ynpas-
neHust uHopMauueli, HO He «AeTann3upylT MHOPMAaLMOHHbIE 3/IEMEHTLI C TOUKM 3peHns HasBaHus, dop-
mMaTta. iBHOro KOHTEeHTa M HocuTens 3anucu». ISO/IEC/IEEE 15288 u ISO/IEC/IEEE 12207 ycTaHaBivBarT
06LLYI0 CTPYKTYPY MPOLECCOB XW3HEHHOrO LuKIa CUCTEMbl Y NPOrpaMMHbIX NPOAYKTOB. OHU naeHTUdULM-
pYlOT Unn TpebyrT HECKONbKO 3/1eMEHTOB AOKyMeHTauuu. VX aTanoHHas Mogenb npouecca He npeacTas-
nsieT coboii KOHKPETHbI NOAXoA K peanu3auuu npouecca, a Takke He npeanucbiBaeT MOZAENb XWU3HEHHOTo
UMKIa cuctembl/nporpaMMHbIX NPOAYKTOB, MEeTOoA0M0rno unn texHuky. MCO/M3K 20000-1 (IEEE 20000-1)
ycTaHaBNMBaeT KOMMNJ/IEKCHbIe TpeboBaHUsA K JOKYMEHTaM W 3anvcsM C HEKOTOPbIMU KOHKPEeTHbIMK TpeboBa-
Huamun. NCO/M3K 20000-2 (IEEE 20000-2) copepxuT pykoBoAcTBa no mcnosb3osaHnio NCO/M3K 20000-1
(IEEE 20000-1).

TunoBble BUAbI JOKYMEHTOB (KOTOpble MOryT YNOMWHATLCS KakK BuAbl MHOPMALMOHHbLIX 3/IEMEHTOB),
onpefieneHHble B HACTOAWEM CTaHAapTe, UCNOMb3YTCA AN nAeHTUdUKaUMM nHopmaumm, Heo6XxoanMoii
ONA NoAAEPXKN CneayoLLero;

N3paHue oguymansHoe
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-cornawenune ISO/IEC/IEEE 15288.

- opraHvsaunoHHble Mepbl Mo peanusauuy NPoeKTa,;

-TeXHNYecKoe ynpas/ieHne 1 NPoLEecChl;

- OCHOBHbIE, NOAAEPXMBAIOLLME 1 OpraHn3aLMOHHbIE NPOLECChI XN3HEHHOro uukna ISO/IEC/IEEE 12207;

-cuctema ynpasneHus cepsucamu MCO/M3K 20000-1 (IEEE 20000-1). npefocTaBieHue yciyr, OTHO-
LUEHNSA. peLleHnss 1 NMPOoLIeCcChl ynpaB/ieHus.

BHYTpM KaXxgoro Xnu3HeHHoro Lykna npowecca uim cepemnca MoXHo NoArotToBUTL MNONUTUKY, MJ1aH, npole-
Oypbl 1 OTYETHI, & TaKKe MHOTOUYNC/IEHHbIE 3anncuy, 3anpockl, onucaHns v cneumdukaunm. Takas paspaboTka
CXeMbl JoKyMeHTaLmmn byaet 6onee cTporoid, Yem ykasaHo B ISO/IEC/IEEE 15288 unu ISO/IEC/IEEE 12207.
Kak npusegeHo B nogpasgene 1.4 ISO/IEC/IEEE 15288. nonb3oBatenin HacTOALEro ctTaHgapTa HecyT OTBeT-
CTBEHHOCTb 3a BbI6OP MOAENN XXM3HEHHOIO LMKNa A5 NPoeKTa 1 ConocTaB/ieHne NpoLeccos, AelCTBUA 1 3a-
[ay B 3TOM JOKyMeHTe B 3TOW mMogenn. CTOPOHbI Takke 0TBEYaloT 3a BbIGOP 1 NPUMEHEHME COOTBETCTBYOLLMX
MeTOoL0/10TViA, METOA0B, MOAENEN N TEXHUK, NMOAXOAALMX ANS NpoekTa. Takum 06pa3oM, MHPOPMaLMOHHbIE
3/1IEMEHTbI 06bEeANHAIOTCA UK NOAPA3[ENAOTCA B COOTBETCTBUN C MOZE/bI0 XU3HEHHOTO LMKNa, Kak 3To He-
06X0AMMO A1 MPOEKTHBIX UM OPraHN3alOHHBIX Lieei, 4To 4oNoIHMTE bHO onpeaeneHo B pasgenax 4 n 5
HacTosLero ctaHgapra.

HacTosAwwmii cTaHgapT He ycTaHaBNMBaeT CUCTEMY yNpaB/ieHUs cepB1ucamu.

O6nacTb NPUMEHEHNA HACTOSILLLErO CTaHAapTa He BK/YaeT cregytollee:

a) dopmart unu cogepaHue peKkoMeHAyeMblX BXOAHbIX JaHHbIX WU 3M1eMEHTOB BXOAsLUeN nHdop-
Mauuun. 3a UCKNIYEHNEM COAEPXKMMOro TexX BXOAALMX 3/IEMEHTOB, KOTOPble TakkKe ABNSATCA BbIXOAALLUMU
NHOPMALMOHHBIMY 3/1IeMeHTamu;

b) UHCTPYKUMU NO 06BEANHEHNIO NN Pa3feneHnio NHPOPMALIMOHHbIX 3/IEMEHTOB U COAEPXMMOro UH-
(hOopMaLMOHHbIX 3/IEMEHTOB aHa/I0TMYHOro Xapakrepa;

C) PYKOBOACTBO MO BbI6OPY noAxoAsiiero hopmara npeseHtaummn, CpeAcTs 4OCTaBKN Y TEXHONOIWI TeX-
HWYECKOTro 06CNYXMBAHUA A5 CUCTEM WK AaHHbIX XU3HEHHOTO LMKNa, 3anucei, MHpopMaLnoHHbIX 3/1eMeH-
TOB WU JOKYMEHTaLUN, Taknx Kak CUCTeMbl 3/IEKTPOHHOIO M3fAaTesibCTBa, CUCTEMbI YrpaB/ieHUst KOHTEHTOM
Uy pekoMeHgauuy rno penosnTopusaM AaHHbIX:

MpumeyaHnne — ISO/IEC/IEEE 26531 cofepXuT Tpe60BaHUS K yNpaB/ieHNI0 KOHTEHTOM U CUCTEMAaM ynpas-
JIEHUSI KOHTEHTOM KOMMOHEHTOB.

d) NoApOO6HbLI KOHTEHT ANA UH(OPMALMOHHbLIX 3/1EMEHTOB, OTHOCALLUMXCA K 06LieMy Aen0BOMY, KOH-
TPakTHOMY. OpraHM3auMoHHOMY U (hMHAHCOBOMY YMpaB/IeHWIo, KOTOPbIV He SBAsSeTcs cneunduyeckum ans
CUCTeMbl, NPOrpPamMMHOro NpoAyKTa v ynpasneHns cepBrcamn MHEOPMaLMOHHBIX TEXHOOMWIA, Takmx Kak 613-
Hec-cTpaTeruu. ysefomieHns 06 n3sMeHeHNAX B KOHTpaKTax, kaApoBble PeCcypcbl U UHBECTULMOHHASA NONNTH-
Ka. KpuTepun oTbopa nepcoHana, prHaHCoBOe Bl AKeTPOBAHNE 1 YUETHbIe NOANTUKN W NMpoLedypbl, OTYETbI
0 pacxofax unu AaHHble 0 3apaboTHOW nnate;

e) WH(OpPMaLMOHHbIE 3/1IeMEeHTbl, MNOoATBepXAawlime Tonbko ofobpeHne nopnyHkta 6.1.2.3.4.5
ISO/IEC/IEEE 12207;

f) no6oi nogzaronosok ISO/IEC/IEEE 15288 unu ISO/IEC/IEEE 12207, HESIBHO WK NO CMbIC/Y UAEH-
Tuchnumpyownii 3annucb MHcopmalmun o npouecce, AeATeNbHOCTM WY 3a4ade, Hanpumep, Kak NpuBeAeHo B
nyHkte 6.4.4 ISO/IEC/IEEE 12207,

g) NpoAayKTbl, MoAenu, nporpaMMHble cpeacTsa U gpyrue apredakTbl MPOAYKTOB U YCNYT XU3HEHHOTO
LuKna, Kotopble He ABNATCA MH(POPMAaLNOHHBLIMU 3/1IeMEHTaMU WIN SOKYMEHTaMu, UCNOMb3yeMbIMU B WH-
hOopMaLMOHHbIX 3/1IEMEHTAXx.

MpumeyaHuns

1 NCO/M3K 26514 coaepxunT pykoBoAcTBa No popmaram AOKYMeHTaunn nonb3oBartens.

2 NCO/M3K 15504-5 n CO/M3K 15504-6 geTanv3npyloT cogepxaHne nporpaMmMHbIX NPOAYKTOB, @ Takke MHAOop-
MalUNOHHbIX 3/1EMEHTOB. Nx PYKOBOACTBO BK/IlOHAET onucaHune Ha60pa VIH(*)OpMaLWIOHHbIX 31EMEHTOB (,D,OKyMeHTOB), C KOTO-
PbIMU MOXET CTOJIKHYTbCA 3KCNepT. MHdJOpMaLWIOHHbIe 3/1eMeHTbl Ha OCHOBaHNN yKa3aHHbIX Bbllle CTaHA4apTOB MOTYT 6bITb
nponsseneHbl KOM6MHaLU/IﬂMVI nnogpasgeneHnamun TpeﬁyeMle MH(*)OpMaLl,MOHHbIX 3/1EMEHTOB B HacTosAlleM CTaHaapTe.

2 HopmaTuBHbIE CCbIJIKMN

B HacTosiLLeM cTaHapTe UCMO/b30BaHbl HOPMATMBHBIE CChISIKU Ha criefylolwme cTaHgapTbl. Ans aatu-
POBaHHbIX CCbINIOK MPUMEHSIIOT TO/IbKO YKa3aHHOe M3AaHune CCbI/IOUHOro CTaHAapTa, A1 HeAaTMPOBaHHbIX —
nocnegHee nsgaHve (BKoYas BCE U3MEHEHUS).

2
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ISO/1EC 12207:2008,) (IEEE 12207:2008), Systems and software engineering — Software life cycle pro-
cesses (CucTemMHas v nporpaMmMHas nHxeHepus. MNpoLecchl XM3HEHHOrOo LMkIa NporpaMMHOro obecneyeHuns)

ISO/IEC/IEEE 15288:2015, Systems and software engineering — System life cycle processes (Cuctem-
Has 1 nporpamMmmHas nHxeHepus. MpoLecchbl XU3HEHHOTO LKA CUCTEMbI)

ISO/IEC 20000-1:201121 (IEEE 20000-1:2013), Information technology — Service management —
Part 1: Service management system requirements (VMHchopMaLoHHbIe TEXHOOTMKN. YNpaB/eHne cepsrucamu.
YacTb 1. TpeboBaHuMsi K cUCTEME YNpaBieHUs cepBmucamm)

3 TepMuHbI, onpefeneHnss U coKpalleHns

B HacTosLeM cTaHJapTe npMMeHeHbl TepMuHbl o ISO/IEC/IEEE 24765 (nocTynHbl HA www.computer.org/
sevocab).

MpumeyaHnme — NCO/MIK 20000-1 copepxuT pasnnyHbie onpeaeneHns ycnoBuii AOKyMeHTa, npoueaypsbl,
3anucu 1 3anpoca Ha o6cnyxmBaHvue. ITu onpeaeneHns NPUMeHMbl B COOTBETCTBMU C HACTOSALLUM CTaHAAPTOM.

3.1 TepMuHbI 1 onpegesieHns

3.1.1 noaTBepxaeHue (approval): YBegomaeHme ynosHOMOYEHHOMO NpeacTaBmTeNst 0 TOM. YTO NocTaBs-
nsiemMblii ToBap COOTBETCTBYET TPEOOBAHUSAM U IBNAETCA KOMMIEKTHBLIM.

NMpumeuyaHune — Takoe NOATBEPXKAEHUE HE NEPEHOCUT OTBETCTBEHHOCTb C NOCTABLLYMKA B OTHOLIEHUW BbINON-
HeHusi Tpe6oBaHWl B YCNOBUSIX HANTMUUS ABYX CTOPOH.

3.1.2 xano6a (complaint): OTyeT 0 NpegnosaraemMom HecobAeHNY cornateHms 06 ypoBHe 06Cnyxu-
BaHWSA W HeYA0BNETBOPEHHOCTU KIIMEHTOB CEPBUCOM.

3.1.3 nonHas [gokymeHTauus] (complete [documentation]): JokymeHTaLus, BKIOYaloLLas B cebs BCHO Kpu-
TUYECKYI0 MHCOPMaLMIO 1 NII06YI0 HEO6X0AMMYIO, COOTBETCTBYIOLLYIO MHhOpMaLWio ANs LeneBoli ayauTopun.

3.1.4 nocnepoBaTtenbHbl (consistent): ®yHKLMOHNPOBaHUE 6€3 BHYTPEHHUX KOH(DINKTOB.

3.1.5 nsgenve, 4OCTYNHOE Ha LUMPOKOM KOMMepUyeckom pbiHke; COTS (Commercial-Off-The-Shelf-
COTS): MpoayKT, 4OCTYNHbIA 415 NOKYNKA U UCNO/Ib30BaHNA 6e3 HeobXoAMMOCTU NPOBEeAEHNS MepPONPUATUIA
no passuTUIO.

3.1.6 kpuTepwuu (criteria). MpaBuna, Ha KOTOPbLIX MOXET OCHOBbIBATLCA CYXAEHWUE UNKN peLleHne, Uimn no
KOTOPbIM MOXHO OLLeHUTb MPOAYKT, YCAyry, pesynbTar uav npotecc.

3.1.7

KpuTuyeckas nHgopmaunsa (critical information): MiHcopmauus, onuceiBatoLas cnocobbl 6e3onacHo-
ro UCMOMb30BaHNA NPOrpamMMHOro CpeacTBa, cnocobbl obecneyeHns 6e30MacHOCTM MHhopMaLuum, co3faH-
HOIN C MOMOLLbIO MPOrpamMMHOro CpefcTBa, WaN Cnoco6bl 3awWmTbl KOHPUAEHLMANBHON NMYHON nHdOopMa-
LK, CO3L4aHHON UM COXPaHEHHOW C MOMOLLbI0 NPOrPaMMHbIX NPOAYKTOB.

[MCO/M3K 26514:2008]

3.1.8 6a3a faHHbIX (database): C60p AaHHbIX, OpPraHNM30BaHHbI B COOTBETCTBMU C KOHLENTYasbHON
CTPYKTYPOIii, ONUCbIBaIOLLLEN XapaKTepUCTUKV AaHHbIX, ¥ OTHOLUEHWUS MeXAy UX COOTBETCTBYIOLMMMN 0ObeKTa-
MUW. NOAAEpPXMNBAIOLLME OAHY UM HECKObKO 06acTeli NnpyMeHeHus.

3.1.9 onucaHue (description): VIHOpPMaLMOHHbIA 3N1EMEHT, NpeACcTaBASIOWMIA 3aniaHNpPoOBaHHY Un
haKTMYeCcKyo KOHLEeNuuio, MYHKUMIO, AU3aiiH Uin 06beKT.

3.1.10 gokymeHT (document): YH/KaNbHO naeHTUdULMpOBaHHaA eauHMLa nHdopmauuy Ans Ucnosb-
30BaHNA Ye/I0BEKOM.

Mpumep — OTueT, cneyndukayus, pyKoBOACTBO WM KHUIa B Ne4yaTHON NAu 3NeKTPOHHO opme.

MpumeyaHune — [JOKyMEHT MOXET NpeAcTaBAsATb CO60I enHbIli MHPOPMALMOHHbIV 3N1eMEHT Uan YacTb 60-
nee KpynHoro MHOPMaLMOHHOTO 3/1EMeHTa.

3.1.11 nnaH gokymeHTaumu (documentation plan): Nnad ngeHTudmnkaLmn 4OKYMEHTOB, KOTOPbIE A0X-
Hbl ObITb CO34aHbl BO BPEMS XW3HEHHOTO LUKNA CUCTEMbI UV NPOrPaMMHOro obecneveHus.

3.1.12 BkntoyawT [MHpopmayuio] (include [information]): LaHHble, cogepxaline nnb6o nHgopmaumio,
6o CCbINKy Ha MHhopMaLunio, KOTopas COAEPXKUTCSA B fOKYMEHTE.

3.1.13 nHpopmaumnoHHbIt anemeHT (information item): Pa3genbHo MaeHTUULMPYEMbI 0OBEKT WH-
hopmaLun. KOTOpbIA CO3AaeTcs, XPaHUTCS 1 AoCTaBAseTCs AN NCNOb30BaHNSA YEeNOBEKOM.

3ameHeH Ha ISO/IECrIEEE 12207:2017.
2>3ameHeH Ha ISO/IEC 20000-1:2018.


https://www.mosexp.ru#  
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MpumevaHnsa

1 «MHopMaLMOHHbI NPOAYKT» ABNAETCA CMHOHWMOM. [lOKyMEHT, MOArOTOB/IEHHbI ANA y[OBNETBOPEHUs Tpe-
60BaHNii K MHpopMaLuK, MOXET 6biTb MHDOPMALMOHHBIM 3/IEMEHTOM UM YaCTblO MHAOPMALUOHHOIO 3/IEMEHTa, UK
KOM6UHaLuVeil HeckoNbKNX MHPOPMAaLMOHHbIX 3/1IEMEHTOB.

2 VNHbOopMaLMOHHbI 3N1eMEHT MOXeT ObITb NOATOTOB/IEH B HECKO/IbKUX BEPCUAX B TEUEHMNE XU3HEHHOTO Liukna npo-
eKTa Uan cMcTemsl.

3.1.14 copepxaHue nHpopmaLnoHHbIX MaTepuanos (information item content): IHpopmMaLus, BK/O-
YeHHas B MHPOPMALVOHHbIV 3/IEMEHT, CBA3aHHbIV C CUCTEMOW, NPOAYKTOM U/IM CEPBUCOM, A5 YA0BNETBOpe-
HUS Tpe6oBaHNii NN NO HEOOXOANMOCTU.

3.1.15 Bua nHgpopmanmm (information item type): 'pynna nHQOpMaLNOHHbIX 3/1IEMEHTOB, COOTBETCTBY-
oLlasn 3apaHee yCTaHOB/IEHHOMY Habopy 06LLMX KpUTEPUEB.

MpumeyaHue — «BujyHusepcanbHOro 4OKyMeHTa» SIBASIETCS CUHOHUMOM.

Mpumep — «MnaHa — 3TO0 BUA MHDOPMALMOHHOTO 3/1IEMEHTA A/18 BCEX NNAHOB, @ «0TYeT» — BUJ WH-
¢hopMaLMOHHOTO 3N1EMEHTA /151 BCEX OTYETOB.

3.1.16 moaudumumnpyemblin (modifiable): dnemeHT cTPyKTYpMpoBaH 1 NMeeT Takoil CTWU/Ib, YTO U3MEHe-
HMA MOTYT ObITb CAENaHbl MOSTHOCTbLIO, NOC/eA0BaTE NbHO M MPaBUILHO, NPU 3TOM COXPaHAs CTPYKTYpY.

3.1.17 nnaH (plan). VIHdopMaLMOHHBIA 3N1eMEHT, KOTOPbI NpeAcTaBnseT coboi cucteMmaTuyeckuin kype
OeCcTBUA ANa OOCTMXEHWS 3asBMEHHON Lenu, B TOM yucre, Korga, kakum obpasom v KeM [0/KHbl BbINO-
HATbLCSA KOHKPETHble fecTBuS.

3.1.18

nonutuka (policy): Yetkoe 1 nsameprmoe ofo6peHne NPeanoyTUTeNIbHOTO HanpaBeHUs 1 NOBeAEHNSA
AN onpejeneHns pelueHnii, NPUHATBIX B pamMKax opraHusaumu.

[MCO/M3K 3B600MNO061]

3.1.19 npe3eHTabenbHbI (presentable): CNocobHbIV K BOCCTaHABAMBAEMOCTMW, BUAUMbIA.

3.1.20 npoueaypa (procedure): IHOPMALMOHHBIA 31EMEHT, KOTOPbIA NpescTaBNsaeT yNopsig0veHHYo
nocnefoBaTeNbHOCTb LLIAroB A5 BbINO/HEHWA npouecca, AeCTBUA UK 3a4aun.

MpumeyvaHuns

1 MNpoueaypa onpepenseT yCTaHOB/EHHbI 1 0406PEHHbIV BapvaHT Wan cnocob BegeHns 6usHeca B opraHmsaumm.
B HeMm ykasaHbl JONYCTUMble AN PpeKOMeHAyeMble MeTOAbl ANSi AOCTUKEHUA TEXHUYECKUX WU ynpaBieHYecknx Lenei,
VNN pe3ynbTaTos.

2 CornacHo MICO 9000. npoueaypbl MOryT 6bITb 3a0KYMEHTMPOBAaHbI NN HET.

3.1.21 npouecc (process): KoMmnaekc B3anMOCBA3aHHbIX UW B3aUMOAENCTBYOLWNX AEACTBUIA, KOTOpPble
MCNOMb3YIOT NCXOAHbIE AaHHble, YTOObI MONYYNTb HEOGXOAUMBINA pe3ynbTar.

3.1.22 3anuck (record): Habop cBA3aHHbIX 3/1EMEHTOB [JaHHbIX, paccMaTprBaemblX Kak eguHuLa.

3.1.23 oT4eT (report): VIHhOPMaLOHHbIV 31EMEHT, KOTOPbIV ONWUCbIBAET pe3y/bTaThbl TakMX Meponpus-
TWUIA. KaK nccnegoBaHns, HabNAEHNS, OLEHKN WA UCNbITaHUS.

3.1.24 3anpoc (request). IHOOPMAaLMOHHbIA 3N1EMEHT, KOTOPbIA UHULMUPYET onpeaeneHHbIi Kypc aeli-
CTBUIA NN N3MEHEHUS ANS YA0BNETBOPEHUS NOTPEBHOCTW.

3.1.25 3anpoc Ha o6cnyxuBaHue (service request): 3anpoc nHgopmauuy gns PyTUHHOTO N3MeHeHUs
Unun npoueaypbl C paHee OLEeHEHHbIM PUCKOM.

MpuMep — 3anpoc Ha JOCTYN K KOHT POIMPyeMOMY NPUI0XEHUIO, 3aNPOC Ha NepemelleHne 060pyL0BaHNs.

3.1.26 anemeHT nporpaMmHoro obecneyeHus (software item): NgeHtudpmympyemas yacte nporpamm-
HOro npogykra.

Mpumep — NaeHTndrkKaums n onmcaHme NnporpamMmmMHOro NpoayKTa, UCXOAHOT O KOAa, AaHHbIX XXU3HEHHO-
ro yukna nporpammHoro obecneyeHus, gaHHbIX apxvBa U BbiNycKa, a Takke MHCTPYKLUM NO co3faHuo Koaa
NCNoNHSAEMOro obbekTa.

3.1.27 cneuyundukauyms (specification): NHhopmMaLnOHHBI 31€MEHT, KOTOPBIA B MOHOM, TOYHOR 1 NPO-
BepsieMoil hopme ngeHTuduumpyet TpeboBaHns, gu3aiH, NOBeAEHMe WK Apyrue oXugaemble Xxapaktepu-
CTVKV CMUCTEMbI, CepBuca Uu npoecca.

3.1.28 npocnexunBaemsblii (traceable): Hannune KOMNOHEHTOB, MPONCXOXAEHNE KOTOPbLIX MOXHO Ornpe-
nenutb.

» 3amMeHeH Ha MICO/M3K 38500:2015.



FOCT P 58609—2019

3.1.29 HepaBYyCMbIC/EHHbIN (Uunambiguous): OnucaHHbIi B TEpMMHAX, KOTOpPble AOMNYCKaloT TOJIbKO
O/IHY MHTepnpeTauuio, K KOTOpbIM Npu HeobxoAMMOCTU A06aBNEHO onpefeneHve.

3.1.30 npoBepsemsblii (verifiable): MHhopmaLMOHHbI 3/1EMEHT, KOTOPbIV MOXET 6bITb NPOBEPEH NNLIOM
UM MHCTPYMEHTOM Ha npeaMeT npaBu/ibHOCTK.

3.2 CokpallieHus

B HacToALemM cTaHAapTe UCMONb30BaHbl CrieAyloLive CoKpaLleHus:
CFP — KOHKypC MpOEKTOB;

CM — ynpaBneHue KoHdurypaumei:

COTS — usgenvie, OCTYNHOE Ha LLUMPOKOM KOMMEPYECKOM PbIHKE;
ITT — npurnaweHue Ha TeHaep;

RFP — 3asBka Ha noapsaa,

SLA — cornatieHve 06 ypoBHe 06CNyX1BaHUS;

SMS — cuctema ynpasieHns cepsrcoMm.

4 MpUMeHUMOCTb

4.1 Uenb

Llenbto HacTosiwero craHgapTa fBnseTcs npedocTaefieHne TpeboBaHuin AN  nonb3osaTenei
ISO/IEC/IEEE 12207. ISO/IECfIEEE 15288 n MCO/M3K 20000-1 (IEEE 20000-1) gns onpefenenus n nnaHu-
poBaHNA KOHKPETHbIX MHDOPMAaLMOHHbIX 3/1eMEHTOB (MHhOPMaLMOHHbIX MPOAYKTOB), KOTOPbIE AO/MKHbI ObITh
pa3paboTaHbl 1 NepecMOTPEeHbI B TEYEHNE XU3HEHHOTO LKA CUCTEM, NPOrpaMMHbIX NPOAYKTOB U NPOLECCOB
ynpaBsfieHnsa cepBucamn. HacToswWwmii ctaHAapT NpeAHasHayeH Ana UCNob30BaHNsA CreayoLwyM 06pasom.

a) PaboTbl C TexHU4Yeckoin uHdopmaumeil, Heobxoaumoii Tem, KTo yyacTsyeT B npoueccax ISO/IEC/
IEEE 15288 1 ISO/IEC/IEEE 12207.

b) OnpefeneHus uHopmaLmmn B npoLecce cornalleHus, kak onucaHo B ISO/IEC/IEEE 15288, nnv gByx-
CTOPOHHIOI0 cUTyauuto, kak onucaHo B ISO/IEC/IEEE 12207. NCO/M3K 20000-1 (IEEE 20000-1) n NCO/M3K
20000-2 (IEEE 20000-2). [ByXCTOPOHHAS CUTyaunss MOXeT BapbMpoBaTbCs OT HEO(ULMATBHOIO COorlalleHuns
BHYTPW opraHusauum o ropuamyeckm o653biBatoLlero 4oropopa Mexay opraHusauusamu.

c) Pa3paboTkn MHGOPMAaLMOHHbIX 3/1IEMEHTOB, KOTOPble NPeAoCTaBNAT Aoka3aTenbCcTBa A5 OLEeHKN
npouecca, BbinosHAeMble B oTHoweHnn CO/M3K 33001. 1 Ans pyKOBOACTBA AeATENIbHOCTbI0 N0 COBEPLUEH-
CTBOBaHWIO Npotiecca, a Takke

d) PykoBoACTBa €AVHCTBEHHON CTOPOHbI NMPUW BbIMOSIHEHUM CAMOCTOSITENbHbIX 3ajau.

4.2 Mpepgnonaraemble Nonb30BaTeNN HACTOALWEro cTaHgapTa

HacTosiwwmii ctaHgapT npegHasHayeH cnefyowmm nonb3oBaTensm:

a) pykoBoAMTeNsM NPOEKTOB, OTBEYalLWMM 3a npouecc ynpasreHus uHdopmaumein ISO/IEC/IEEE
15288 (6.3.6) B TeUeHVEe XNIHEHHOrO LK/Ia CUCTEMbI;

b) pykoBOAUTENAM NPOEKTOB, OTBEYAKLMUM 3a onpeaeneHve TpeboBaHWil K aneMmeHTam nHopmaLmm un
COLEePXUMOMY AO0KYMEHTOB npu ucnonb3osaHun ISO/IEC/IEEE 12207 nav no60ro gpyroro npouecca X1U3HeH-
HOro LuKna paspaboTkv NPOrpaMMHOro nNpogykra Ans onpefeseHuns, 4to Ao/HKHO 6bITb 3aJ0KyMEHTUPOBaHo,
Korga AoKyMeHTauus fomkHa 6biTb paspaboTaHa v kakuM JO/MKHO 6bITb CoOAepx)aHne fOKYMEHTOB;

C) noKynaTtesnsmM, OTBEeTCTBEHHbIM 3a ONpejesieHne Toro, kakne MHOoPMaLMOHHbIE 3/IEMEHTbI Heo6Xxoau-
Mbl 719 06ecneyeHns kayecTsa NpoekTa uan obecneyeHns cUcTembl, NPOAYKTa MW CepBuca,;

d) nuuam, Kotopble NULLYT AN NOAAEePXMBAOT NPOEKTUPOBAHNE U pa3padboTKy MHOPMALMOHHbIX NPo-
OYKTOB. MHPOPMALMOHHBIX CUCTEM ¥ NPOrPaMMHbIX NPOAYKTOB;

€) nnuam, OTBETCTBEHHbIM 3a AeHTUdMKaLnio MHDOPMALIMOHHbLIX 3/1IEMEHTOB, TpebyeMmblX A1 COOTBET-
cTBuA TpebosaHuam ISO/IEC/IEEE 12207, ISO/IEC/IEEE 15288 nnun MCO/M3K 20000-1 (IEEE 20000-1:2013);

0 nvMuam, oCyLLeCTBAALWMM Y/yylleHne 06CNyXnBaHns, CUCTEM UIN MPOrPaMMHOro NpPoAyKTa B CBOMX
opraHusauusx.

4.3 MNpMeHNUMOoCTb K paboumm ycmnuam

Mcnonb3oBaHWe HaCTOSLLEro cTaHgapTa He orpaHuyMBaeTCs PasMepoM, CIOKHOCTbIO WU KPUTUYHOM
BaXXHOCTbIO NpoekTa. OH MOXeT NPUMEHSATLCS K Crieaytolwemy:
a) N6oMy BUAY NPOEKTA U MPOLECCY XU3HEHHOTO LMKNa:
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b) no6bIM BUAaM feaTenbHOCTM 1 3aamy NPOEKTa,;

C) CUCTEMHOMY WU NPOrpaMMHOMY NPOAYKTY, NGO CPOKY CNYXOBbl;

d) Bcem chopmaM WMHEOPMALMOHHBIX 3/IEMEHTOB, COAEPXVMOMY WHMOPMALMOHHBLIX MaTepuanos u
CpeLCTB AOCTaBKN JOKYMEHTOB;

€) JOKYMeHTauuu W3fenuii, AOCTYNHbIX Ha LIMPOKOM KOMMepyeckoMm pbiHke (COTS), korga usgenue
COTS ykasaHO B ka4ecTBe MOCTaBKW B IBYXCTOPOHHEN cuTyaumn.

MpumeBYyaHue - Cm. ISO/IECVIEEE 12207. 1.2.

4.4 TIpUMEHUMOCTb K MosyyaTensiMm MHOPMaLNOHHbIX 3/1IEMEHTOB

Mofnb3oBaTeNIM HaCTOALLEro cTaHAapTa AO/MKHbI ONPesenuTs B3aMMOCBs3b TpeGoBaHWii B HAcTosALLEeM
cTaHgapTe ¢ Tpe6GoBaHWSMK U NOTPEGHOCTAMM UX NoflyyaTeneii (KMEHTOB MU Nonb3oBaTeseil UHopMaLum)
WV MPOEKTHBIX 1 OPraHn3aLMoHHbIX NMpoueayp. Bua pelleHus, KOTOpoe JO/MKHO ObITb NPUHSATO, UK paboTa,
KOTopasi Ao/KHA 6bITb BbINOSIHEHA NO/L30BATENAMU UHGOPMALMM, LO/MKHA GbITb PACCMOTPEHA 10 NOATOTOB-
KU MHCDOPMALMOHHOTO 3fieMeHTa. AHaNN3 U NoHUMaHue Tpe6oBaHuii, NoTpeGHoCTel 1 onbITa Nosb3oBatenei
¥ 3aMHTEPECOBaHHbIX CTOPOH MMEeT BaXHOe 3HauyeHue A5t NPaBuUIbHOTO 1 3KOHOMWUYHOTO MPUMEHEHNS Ha-
CTOSILEro CTaHAapTa, NOCKO/IbKY HEKOTOPbIE MH(DOPMALMOHHbLIE 3/IEMEHTLI CTABAT Pas3/iMyHble Lenn U npea-
HasHaueHbl 47151 Pa3/IMUHbIX TPYNN Nonb3oBatesneii;

a) npepocTaBnsTb MHGOPMALMIO CNeuuanm3MpoBaHHbIM BUAM MNoSb30BaTesNel, KOTOpble He MOryT
6bITb YACTLI0 KOHKPETHOTO NPOEKTa;

b) o6pallaTbCs K TOMY Xe BuAy Nofb30BaTesisi, HO B cpefax, KoTopble 06bIYHO HE COCYLLECTBYIOT B TEX
XE YCUmnsix;

C) OKa3bIiBaTb NOMOLLb NO/b30BATE/SAIM, KOTOPbIE, KaK 0XUAAETCS, NOHUMAIOT TeXHUYECKUe KOHLenuum n
TEPMUHO/IONMIO, & Takke Mosib30BaTesIsiM, KOTopble MOTYT He 0611a4aTb TakMU 3HAHUSIMU.

5 CooTBeTCcTBUE

5.1 OnpepeneHvie COOTBETCTBUA

HacTosAwwmii cTaHaapT MOXeT NCNO/b30BaTbCA B KAYECTBE COOTBETCTBUA UM PYKOBOASALLErO AOKyMeHTa
[Ns NPOEKTOB U opraHusauuii, yteepxaatowmx cootsetctene ISO/IEC/IEEE 15288. ISO/IEC/1EEE 12207 wnu
NCO/M3K 20000-1 (IEEE 20000-1).

MpumeyaHunsn

1 MocTaBLmKK ycnyr MoryT ccbinatbcsi Ha MCO/M3K 20000-1 (IEEE 20000-1) u ISO/IEC TR 20000-3 oTHOCUTE b~
HO Tpe6oBaHWii COOTBETCTBUA AN ONpefeneHHoi obnacTv ceptTudnkaymm, Hanpumep, OpraHn3aLoHHbIX eAVHNL, YCAyT,
MECTOMNOIOXEHNS.

2 NCO/M3K 20000-1 sBnseTcs cTaHAAPTOM CUCTEMbI yNpaB/ieHus, ycTaHaBiMBawLwmm TpeboBaHns K NoCTaBLLn-
Kam ycnyr. HekoTopble Tpe60BaHNs HACTOSILLErO CTaHAapTa He ABnslTcA Tpeb6oBaHmamn MCO/MIK 20000-1. HekoTopble
TpebosaHus MCO/M3IK 20000-1 He aBnsATCA TpeboBaHMAMK HACTOALLEro cTaHjapTa.

Ecnun BblGpaHHble CUCTEMbI UM MPOLECCHI XMU3HEHHOIO LMKIa NPOrpamMMHOro npogykra 6biam agantv-
poBaHbl B cooTBeTcTBMM ¢ MICO/M3K 15288 nnn MCO/M3K 12207, B Lensx cobnogeHns TpeboBaHnin HacTos-
Lero ctaHgapTa, Nob3oBaTe b HACTOALLEro cTaHjapTa A0/HKEH NOArOTOBUTbL MHPOPMAaLMOHHbIE 3N1IEMEHTHI,
yKasaHHble B HAaCTOsLLeM cTaHdapTe, NPUMeHUMbIe K BbIOpaHHbIM U afanTupoBaHHbIM cTaHgapTam ISO/IEC/
IEEE 15288 nnun ISO/IEC/IEEE 12207.

TunoBble 1 KOHKPeTHbIe 3anucy 1 coaepxaHne 3anncein n uHcopmauun B pasgenax 7. 9 n 10 HacTos-
Lero ctaHgapTa mMoryT 6biTb afanTupoBaHbl 415 YA0BIETBOPEHNA NOTPebHOCTER opraHm3aLnum, ee NpOeKToB
WY cornalleHunin Ha OCHoBe CO0TBeTCTBUA TpebosaHuam ISO/IEC/IEEE 15288 nnu ISO/IEC/IEEE 12207. Mpu
agantauum MHOPMaLMOHHbIE 3N1IEMEHTbI, MPeACTaBNEHHbIE B HACTOSALLEM CTaHapTe, MOryT 6bITb U3MEHEHbI
(no6aBneHbl, 06befuHEHbl NN NeperMeHoBaHbl). Cogepxumoe MHMOPMAaLMOHHbIX 31EMEHTOB [O/MKHO CO-
OTBETCTBOBATb BblOpaHHbIM 1 afanTUpoBaHHbIM npoLeccam.

MpunmeyvaHne — B npunoxennn A k ISO/IEC/IEEE 15288 n ISO/IEC/IEEE 12207 copepxaTcsi Tpe6oBaHuMsA K
npoueccy agantayuu.

B HacToswem cTtaHgapTe 418 yA06CTBa CChINKM KaXAbli MHpOPMAaLMOHHBIA 3/1EMEHT ONNCbIBAETCS Tak.
Kak ecsin 6bl OH Gbls1 ONY6/IMKOBaAH Kak OTAE/bHbIA OKYMEHT. OfHaKo MHDOPMAaLMOHHbIE 3NIEMEHTbI CUATAOT-
€A COOTBETCTBYHOLMMU, €CNIN OHW He Ony6/IMKOBaHbl, HO AOCTYMHbI B PENO3UTOpPUM ANS CCbIIKU, pasfeneHbl
Ha oTAesNbHble JOKYMEHTbl WM ToMa UAn 06beanHEHbl C APYTMMU MH(POPMALMOHHBIMU 3/1IEMEHTaMN B OfUH
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[OKYyMeHT. /icnonb3oBaHWe HOMEHKNATypbl KOHKPETHbIX 3anucein B pasgene 9 wuau 3aro/ioBKOB MHGOpMaLm-
OHHbIX 3/1IeMEHTOB B pa3gene 10 AnA NOATBEPXAeHNA COOTBETCTBUA HACTOSLLEMY CTaHAapTy He TpebyeTcs.
B HacToslem cTaHfjapTe CnoBO «ByAeT» UCnonb3yeTca ANA nepejayn nosoxeHus, KOTopoe ABaseTcs
HOPMAaTUBHBIM, «[O/DKEH» BblpaXaTb PEKOMEHAALMI0 Cpean APYrux BO3MOXHOCTEN U «MOXEeT» yKa3blBaTb
X0[, AeCTBUIA, JOMYCTUMBIX B Mpefenax HacTosLero ctaHgapTa.
naron «BKAOYaTb», UCMNOMb3YEMbIi B HACTOsALWEM CTaHAapTe, ykasbiBaeT, uTo (1) ecTb uHdopmauus
nnu (2) ykasbiBaeTcs cCblika Ha MHhopmMaumio.

5.2 YcnoBusa cooTBeTCTBUSA

CoOoTBEeTCTBME MOXET ObITb 3asB/EHO /1A OpraHv3auuii, NPoOeKToB, NPOEKTOB C HECKONIbKMMWU NOCTaB-
LLMKaMW. CEPBUCOB U MHPOPMALMOHHbLIX 3/IEMEHTOB, YKa3aHHbIX B 3asB/IEHNN O COOTBETCTBUM:

a) Korga cooTBeTCTBME NOATBEPXAEHO B OTHOLIEHUM OpraHusauvm 1 nocTasLyuka ycnyr, opraHusaums
WN NOCTaBLLUMK YCNYT AO/MKHBI NPeAcTaBUTb AOKYMEHT, B KOTOPOM NOATBEPXAAETCA ero ajgantauyus sanvceri
1 MHCPOPMALMOHHBIX 3/1IEMEHTOB, a Takxe ero uHTepnpeTauus nobbix NOMOXEHN HACTOSLLEro cTaHAapTa, B
KOTOPbIX YKa3blBAETCSH «KOHTPaKT».

b) Ecnv cooTBeTCTBME NOATBEPXKAAETCA B OTHOWEHWUM NpoekTa {Wan nporpamMmbl), NaaHbl NpoekTa unu
KOHTPaKT [AO/IKHbI [JOKYMEHTMPOBATL afanTaLmio 3anucein 1 MHPOPMaLMOHHbIX 31IEMEHTOB U MHTepnpeTaLuio
No6bIX NOMOXEHNI HACTOALLEro cTaHAapTa, B KOTOPbIX YKa3blBAETCSH «KOHTPAKT».

¢) Ecnu cooTBeTcTBME NOATBEPXAAETCA B OTHOLIEHUW MPOEKTOB C HECKOJIbKMMMK MOCTaBLMKaMM1, MO-
XET CNYUYNTBLCA Tak. YTO HW OfMH OTAE/bHbIV NPOEKT MOXET He Tpe6oBaTb COOTBETCTBUS, MOCKObKY HU OAMH
KOHTpakT He TpebyeT Bcex Heo6XoANMbIX 3anunceli 1 UHCHOPMALMOHHBIX 3/1EMEHTOB. TeM He MeHee, NPOeKTbI
B LlesIoM MOryT TpeboBaTb COOTBETCTBUA, €C/N KaxAas U3 HeobxoAnMbIX 3anuceit n MHOPMAaLMOHHbIX 3/1e-
MEHTOB CO34aeTCs MAEHTUMULNPOBAHHON CTOPOHOI. MnaHbl NporpaMMbl AO/MKHbI AOKYMEHTUPOBATL aganTta-
Lyto 3anmcei n MHPOPMaLMOHHBIX 3/1EMEHTOB U X Ha3HaYeHWe pa3NyHbIM CTOPOHAaM, a Takke nHTepnpeTa-
LMo M06bIX NOMTOXEHNI HACTOALLEro cTaHAapTa, B KOTOPbIX YKa3blBAETCSH «KOHTPaKT».

d) Ecnu cooTBeTCcTBME NOATBEPXAAETCA B OTHOLWEHUN MH(DOPMALMOHHOTO 3/IEMEHTA, 3/IEMEHT A0/IKEH
cofepxartb TUNOBblE AaHHble, NPUBEeAEHHbIE B pa3fene 7 HaCTOALWEro cTaHAapTa, U KOHKPETHBIA KOHTEHT, He-
06xoAMMBbINA cornacHo pasgeny 10.

MpumevyaHuns

1 OANH 13 BO3MOXHbIX CNOCOG0B OpraHm3aLy B OTHOLIEHUW MYHKTOB, B KOTOPbIX yKa3aH «KOHTPaKT», 3akniovaeT-
cA B TOM. 4TO6bI yKkasaTb, UTO OHU BYAYT MHTEPNpPeTUpPOBaTbCA B NPOEKTHbIX MaHax No KaxAoMy KOHKPETHOMY MpOeKTy.
Tpe6oBaH/e 0 COOTBETCTBMMU NPOEKTa 06bIYHO YKa3blBAETCA B OTHOLIEHUN TpeGoBaHUs opraHu3alnm 0 COOTBETCTBUN.

2 B cootBetcTBUMN ¢ MCCLI3K 17000 opraHusauns wav npoekT, Uinm nporpaMmma, ¢ HECKOJIbKMMU MOCTaBLLnKaMu
MOXET CUMTaTbCs COOTBETCTBYIOLLEN HACTOSLWEMY CTaHAapPTy, KOoraa npoAykTbl (MHPOPMaLMOHHbIE 3/1eMEHTbI) COOTBET-
CTBYIOT Tpe60OBaHMAM, HO OpraHm3aums, NPOEeKT UM NporpaMmMa He BbIMOSTHUAN KOHKPETHble Tpe60BaHNA K COOTBETCTBUIO,
yKasaHHble B nyHkTax (a). (b) unu (c), npMBeAeHHbIX BbllLe.

5.3 Bug cooTBeTCTBUSA

YTBEpXAaeTCa OAMH 13 CeayolWwmnx BUL0B COOTBETCTBUSA. BbiGpaHHbIi BUA AOMKEH BbITb naeHTuduLn-
poBaH B 3asB/IEHNN O COOTBETCTBUM.

a) MinguBnayanbHoe: MUHUMasbHbIA Habop TpebyembiX MH(POPMAaLMOHHbLIX 31EMEHTOB onpeaenseTcs
nyTem agantaluu npoLeccoB W BUAOB AeATE/IbHOCTU B COOTBETCTBMM C npunoxeHnem A K ISO/1EC/IEEE
12207 vnn npunoxeHuem A k ISO/IEC/IEEE 15288.

b) AGCO/TIOTHOE: MUHUMAJIbHBIA Ha6op TPeBYEMbIX MH(DOPMALMOHHbIX 3/IEMEHTOB - 3TO BCE 3/IEMEHTHI,
KOTOpble yKa3aHbl B KA4eCTBE HOPMATUBHbIX (TO €CTb MOJIOXEHUS, COAepXaLline «byayT») B TEKCTE HOPMATUB-
HbIX 3Ta/IOHHbIX CTaHAAPTOB.

AGCOMITHOE COOTBETCTBME MOXET OblTb NOATBEPXKAEHO B OTHOLIEHUN OTAEMbHLIX NPOLECCOB MW WH-
(hopMaLMOHHbIX 3/IEMEHTOB, faxe ecnn abCcoslloTHOe COOTBETCTBME BCEM TPebOBaHWAM HACTOALLEro CTaH-
fJapTa He TpebyeTcs.

6 [aHHble XXN3HEHHOTOo UuKaa u MHPOPMAaLUOHHbIE 3/IEMEHTbI
6.1 XapaKkTepuCTUKU AaHHbIX XXU3HEHHOTO LuKna

B HacTosllleM CTaHAapTe ykasblBAeTCsl, Kak yNpaBnsiTh AaHHbIMU XW3HEHHOTO LMKIa B UHDOpMaLm-
OHHbIX 371eMeHTax. Heo6xo4uMble AaHHbIE U3 XKW3HEHHOTO LMK/a WM CEPBUCHONO NpoLecca JO/MKHbI ObiTh
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OpraHW3oBaHbl B 3an1cu 1 NpeacTaB/ieHbl B OAHOM WM HECKOTbKMX MH(DOPMALMOHHbIX 3/1IEMEHTaX ¥ AOJIKHbI
COOTBETCTBOBATb BUAY MHOPMALMOHHOIO 3/1emMeHTa. VIHhOopMaLMOHHBIA 31eMEHT AO/KEH COAepXaTb ero
TMNOBbIE MHPOPMALMOHHbIE AaHHble (pasgen 7).

Kaxablii Habop 3anuceil 1 kaxablii HOPMALMOHHbIV 3N1EMEHT, CO3faHHbIi B KayecTBe [0KYMeHTa,
OMMCAaHHOrO B HACTOALLEM CTaHfapTe, AO/HKEH NOALEPXMBATb Cefylolmne XxapakTepucTUKN AaHHbIX XXU3HEH-
HOTO uyKna:

a) HeaBYCMbIC/TIEHHOCTb;

b) 3aBEepLUEHHOCTb;

C) BO3MOXHOCTb NPOBEPKYU;

d) nocnefoBaTesibHOCTh;

e) MoandULMpyeEMOCTb;

OnpocnexnsaemocTb;

) Npe3eHTabeNbHOCTb.

6.2 3anucy No cpaBHEHUIO C UH(OPMALMOHHLIMK 3N1eMeHTamMu (LOKyMeHTamMu)

3anucb npeacTaBnseT coboi 0cobbli BUA [OKYMEHTMPOBaHHOW WHGOpMauuu, cogepxaiein Habop
CTPYKTYPUPOBAaHHbIX AaHHbIX, paccmaTpuBaeMblX Kak eguHoe uenoe. B Tabnuue 4 B pasgene 9 onpeneneHsbl
3anucu. B cootBeTctBUr ¢ CO 9000 Lesnbio 3anucuy ABnseTcs prkcmpoBaHue OCTUTHYTbIX pe3ynbTaTtoB Win
npegocTaBneHne Aoka3aTenbCTB BbIMOSHEHHbIX AeicTBuii. aktudeckn. NCO/M3K 20000-1 (IEEE 20000-1)
paccmaTtpuBaeT /1060l JOKYMEHT UM MHDOPMAaLMOHHbIV 31eMeHT Kak 3anucb. OHaKo B HACTOALEM CTaH-
JapTe pasnunyarTcsa 3anucy AaHHbIX U AOKYMEHTOB (MHOPMaLVOHHbIE 3N1EMEHTbI).

3anucu faHHbIX 06peTaloT LLeHHOCTb B COYeTaHun ¢ ApYrumu 3anucsiMm B Habope, Kak npasuo, nytem
BK/IIOYEHNSA B CTPYKTYpUpPOBaHHble 6asbl faHHbIX, PETUCTPbLI UK Peno3uTopun, rae oTAe/lbHbie 3anucy fo-
CTYMHbI 4151 U3BMIEYEHUS N aHanun3a. 3anucu cogepxart akTuyeckne AaHHble (fokasaTenbcTsa) ANS 4pYrux
YyHUBEpCa/lbHbIX MHPOPMAaLMOHHbLIX BUAOB. [laHHble MOryT ObiTb 06beAVHEHbI B 3anncK, 1 3Ty 3annucu MoryT
6bITb BK/TIOYEHbI B OTUET, KOTOPLINA yxe onpeAeneH Kak KOHKPETHbIA MHOPMAaLVOHHbBI 3N1eMeHT (Hanpumep,
oT4eT 06 UCMbITAHWUAX), UK OHW MOTYT CyLLEeCTBOBAaTb OTAENbHO AMA APYTUX BUAOB MCNOMb30BaHWUSA, onpe-
JeneHHbIX npoekToM. EanHas 3anuch, BbIGOP 3anucei wam nosiHbIi CNUCOK COAEPXUMOro penos3nTopus He
noaxoauT ANS BbiNyCcka B KAYECTBE MOJIHOTO KOMMYHWKALMOHHOIO NpoAyKTa, Kak U MH(OPMAaLMOHHbIE 3fe-
MEHTbI (BOKYMEHTbI), Takme Kak nnaH unu npoueaypa. VMiHhopmauoHHble aneMeHTbl (40KYMEHTbI) co3gatoTcs
1 nepefaloTcs ANA MCMOb30BaHWUA N0AbMU U cogepxat hopmasibHbie a/leMeHThI (Takune Kak Lesb, 06bem u
KpaTKoe M3M0XeHne), NpefHasHayeHHble A5 UX UCMO/Ib30BaHUS LeNeBoil ayauTopueil.

6.3 YnpaBrieHve faHHbIMU XU3HEHHOTO LuKna (3anucamu)

[laHHble XU3HEHHOTO UMKIa ABNAIOTCA pe3ysibTaToOM BbINOJIHEHUA NPOLLECCOB U 3a4ay CUCTEMbI ynpas-
NeHnsa feATenbHOCTbI0 UK 3ajavyamun. [laHHble MOryT 6bITb pabounM NPoAYKTOM WAN 31EMEHTOM B APYrnx
MH(OPMaLMOHHBIX 3nemMeHTax. MHorue u3 ctaTeli B ISO/IEC/IEEE 15288 n ISO/IEC/IEEE 12207 Tpe6ytoT,
4YTOObI AaHHbIE O XM3HEHHOM LMK/e OblIn co3aaHbl WK 3anucaHbl. TeM He MeHee, nonoxeHns ISO/IEC/IEEE
15288 n ISO/IEC/IEEE 12207 He onpefensoT cogepxaHue, MeCcTONoN0XeHne, oopMaT Uan HOCUTE b, KOTO-
pble 6yyT UCMOb30BaTLCA A5 3anUCU U COXPaHeHUs gaHHbIX. Mpu Bbibope NoaXoAAWNX AAaHHbIX, KOTOpble
OOJ/DKHbI ObITb 3anvcaHbl, PyKOBOAMTENN 3anuceli JO/MKHbI Takke onpeaensaTb, rAe AO/DKHbI 3anucbiBaTbCs
B CUCTEME BefeHVs AOKYMeHTauuu opraHvsaumn wau npoekta AaHHble. 3anucu MoryT XpaHuTbcs B 6asax
OaHHbIX, peecTpax, peno3nTopusax, apxmeax UM Apyrnx cuctemax ynpasneHusa gaHHbIMu. OpraHusaunm nnm
NPOEKTbl AO/MKHbI YCTaHaB/IMBaTb NOMUTUKY XpaHEHUS 3anuceil ¢ y4eTom TpeboBaHU K XU3HEHHOMY LUKy
cUCTeMbl, a Takke NoTpebHOCTel B opraHu3aLmn Ui ynpasieHun cepBucaMn B OTHOLLIEHWM faHHbIX. Pasgen
9 onpefensieT cogepxaHne yHNBepPCasbHbIX 3annuceil U peKOMEeHAYET KOHTEHT A/151 KOHKPETHbIX 3amnucei.

MpumeyvaHne — TpebosaHUsA 1 PyKOBOACTBO MO yNpasieHuio 3anucaMm npuseaeHsl B UICO/M3K 16175.

6.4 YnpaBneHne MHOOPMAaLNOHHLIMU 3NeMeHTamu (LOKyMeHTaMun)

YnpasneHne WMHMOpPMaUNOHHbIMN 3/1EMEHTaMUN [O/DKHO BbINOMHATLCA NyTEM NPUMEHEHWs npouecca
ynpaBsieHus nHgopmauuein ISO/IEC/IEEE 12207 n ISO/IEC/IEEE 15288, npoLeccoB ynpaB/ieHnUs 40KYyMeH-
Tauven v ynpasneHus AOKYMeHTauuein nporpammHbix npogyktos ISO/IEC/IEEE 12207. Bkniovas geatesnb-
HOCTb MO ynpasneHuto 3HaHuamun ISO/IEC/IEEE 15288 (NyHKT 6.2.4) unu [eATeNbHOCTb MO YNpaB/ieHno
AokymeHTaumen MCO/M3K 20000-1 (IEEE 20000-1). MNpouecc ynpaBneHust uHopmaLmein gomkeH nogaep-
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XnBaTtb NOTPEBHOCTM NPOEKTA U CBA3AHHOIO C HAM NpoaykTa unun ycnyrn. OH AO/MKeH BKIoYaTb B cebsa npo-
Lefypbl NOAroToBKM, cb6opa, naeHTUmuKaLmm, Knaccuukauumn. pacnpocTpaHeHuns, XxpaHeHus, 06HoOBNEHUS,
apxvMBMPOBaHNA ¥ NOMyYeHUss MHopMaLun.

B npunoxeHun A K HacTosilLeMy cTaHfapTy NPUBOAUTCA KpaTkasa npoueypa onpefesieHnsa n nnaHu-
poBaHus MH(OPMALMOHHBIX 3/1IEMEHTOB U UX COAEepPXUMOoro. VIHpopMaLnoHHble 3/1eMeHTbl JO/KHbI ObITb
onpejenieHbl Kak NpUMeHNMbIe K HECKOJTIbKUM CBA3aHHbLIM npoLeccamM, UCMnosib3yeMbiM MPOEKTOM WIN OpraHu-
3aumeil. UNKn K CBA3aHHbLIM C HUMK ycniyraMm (Takum Kak ynpasreHve nHumgeHTamu n npobnemamu). NHdop-
MaLMOHHbIe 3/1eMeHTbl MOryT 06beNHATLCA UM NOAPAa3AeNAaTLCSA B COOTBETCTBMUM C NPOEKTaMu, cepBucamm
UM CUCTEMHBIMY MpoLeccaMu, aTanaMmm 1 NOTPEOGHOCTAMM 3auHTEPECOBAHHbIX CTOPOH.

Mpouecc ynpasneHusa nHgopmaLuein JO/MKEH AaTb cnegytolwme pesynbTatbl:

a) naeHTudunumpyeTcsa nHopmaumsa 4na ynpasneHus:

b) onpegeneHbl nNpeacTaBieHns nHgopmaumm;

C) vHpopmauma nosnydveHa, paspabortaHa, npeobpasoBaHa, cCoXxpaHeHa, NMposBepeHa, npejcTasneHa un
yaasieHa,;

d) onpegensietca cratyc MHopmaumu,

0) VHopmauua npefocTaBnsAeTCs Ha3HaYeHHbIM 3anHTePecoBaHHbIM CTOPOHAaM.

6.4.1 Pa3paboTka nnaHa AOoKymMeHTaunu

3afaun, KoTopble A0/MKHbI ObITh BbIMOSIHEHBI B NpoLecce ynpasBneHuss nHgopmMaumeid, JomkHbl BbiTb
ykasaHbl B lNnaHe gokymeHTauun. Mpu paspaboTke MnaHa fOKyMeHTauun cnefyeT yYnuTbiBaTb NOANTUKY U
npoueaypbl npuobpeTtatensa n nocrtaslwuka. MNpouecc ynpasneHns nHdopmauueli N8 Kaxaoro npoekra fosn-
XeH paccmaTpuBaTbCa Kak YacTb MOBTOPSIEMOro npotecca Ans npuoépertarens v noctaslwuka. MnaH foKy-
MeHTaLun MOXeT ObiTb CO3AaH /18 BCei opraHu3aummn unv 4aa HECKOIbKMX NPOEKTOB U CepBUCOB, KOTOpble
NOBTOPHO WCMOJL3YIOT COAEPXKMMOE [OKYMEHTA.

6.4.2 YnpaBsieHne U KOHTPO/Ib UH(POPMALMOHHbIX 3/IEMEHTOB

MpoekTbl, opraHu3aLun v CepBrcbl MOTyT BK/IOYAaTb ONMCaHWA 3anncein 1 onvcaHua aganTUpoBaHHbIX
MHDOPMaLMOHHBIX 3/IEMEHTOB B C/I0Bape AaHHbIX v CTPYKType pas3busku paboT. dTa npakTtuka nomoraeT B
ynpaBfieHnn foKyMeHTamu, paspaboTke n 06¢cnyxvBaHnm. Heo6xoAMMo yCTaHOBUTL OUKCUPOBaHHYO repap-
XV0 MHDOPMALIMOHHBIX 3/1EMEHTOB 1 pa3paboTaTb MexaHusM /15 paspeLleHns KOHMIMKTOB Mexay nosoxe-
HMAMKW. Hanpumep, AO/MKeH OblTb OAMH TeHepasibHbliA NaH paboT AN1A BCEro nakeTa naaHoB, OTHOCALLUXCS
K OiHOMY MPOEKTY, a UHhopMaLmsa 0 nnaHe, ykasaHHass B KOHKPETHbIX MaHax, fo/HKHA OTHOCUTLCA K 3TOMY
reHepasibHOMYy M/iaHy.

Kommepueckue nnm apyrue cyliectsytolme MHPOPMaLVOHHbIE 3/IEMEHTbI MOTYT 6bITb 3aMEHEHbI Ha BCe
UM 4acTb MHGIOPMALIMOHHOTO 3/1IEMEHTa, eCnv OHW cogepxXaT Heob6XoAuMy MHGOPMALMIo, COOTBETCTBYIOT
NPYMEHUMbIM Ka4yeCTBEHHbIM XapakTepucTUKam U Ha HWUX eCTb Hag/iexaiime ccbiiku. Korga cyuiecTsyloLlive
MH(OPMALIMOHHBIE 3/IeMEHTbI 1ETKOAO0CTYMHBI NOML30BATENAM, OpraHn3aunam cnefyet pacCMOTPeTb BO3MOX-
HOCTb NpefocTaB/IeHNs CCbIJIOK Ha 3TN MHDOPMAaLMOHHbIE 3/1IEMEHTHI, & He Ha BOCNpou3BeAeHne HhopMaLmuu.

7 Tunosble BUAbl MHPOPMALMNOHHbIX 3/1IEMEHTOB
7.1 O6wme NoNOXeHNs

Vcnonb3oBaHue TUNOBbIX BUAOB YNpoLlaeT NprMeHeHre CornacoBaHHOM CTPYKTYpbI, COAEPXaHnsa ndop-
MaToB A1 @aHa/I0TUYHBIX MH(POPMALMOHHBIX 3/1IEMEHTOB (3anvcei 1 4OKYMEHTOB) AN NOAAEPXKN yao6CcTBa
1cnonb3oBaHusa. B HacTosiwem cTaHgapTe onpeaensioTcs faHHble Xu3HeHHoro uukna ISO/IEC/IEEE 12207,
ISO/IEC/IEEE 15288 n NCO/M3K 20000-1 (IEEE 20000-1) n MICO/M3K 20000-2 (IEEE 20000-2) nytem cono-
CTaB/ieHns 3agad 1 AelicTBUA Co CreAylLwMn TUNOBLIMK BUAAMU UHCOPMALMOHHBIX 3/1IEMEHTOB!

a) onucaHwue;

b) nnaH;

C) MONUTUKA,;

d) npoueaypa:

€) oTYeT;

0 3anpoc, a Takxe

A) cneymndmrkayms.

MpumevaHnsn

1 B paspgene 9 onpegensieTcst TUNOBOE COAEpXaHVe 3anuceil JaHHbIX.

2 B NCO/M3K 20000 gOKYMeEHTbI, 3a UCKIIOYEHNEM 3anuceil, yka3blBaloT Ha HaMepeHne, KOTopoe AO0/HKHO ObITb
[OCTUTHYTO.
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CopepXxumoe TUNOBOTO MHPOPMAaLMOHHOIO 3/IEMEHTA JO/IKHO ObITh BK/IHYEHO B KaXAblii NPUMEHUMBbIiA
MHhOPMaLMOHHBI 3n1emeHT. CogepXrmoe TUNoBOro MHPOPMALMOHHOTO 31eMeHTa (A0KyMeHTa) oTo6paxaeTcst
B UAEHTU(ULMPOBAHHbIX BbIXOAHbLIX MH(DOPMALMOHHBIX 31eMEHTaX, NPUBEAEHHbIX B cTon6ue 3 Tabnuy, 1.2 n 3.

B crnnckax cofepXnmMoro TUNoBbIX BUAOB MHDOPMALMOHHBIX 3/IEMEHTOB HE YKa3blBaeTCsl HOpMaTUBHAsA
nocnenoBaTeNlbHOCTb, CTPYKTYpa YacTei Uan cnmcok HasBaHuii pasaenos.

7.2 OnnucaHue — TUNOBOE COAEPXUMOe

Llenb: npefcTaBuUTb NAaHUpyeMbIid UM akTUHECKUA KOHTEKCT UCMOMb30BaHus, hyHKLMK, an3aliHa,
cepBuca UM anemeHTa.

MpumeuaHune - OnucaHue Toro, YTo TpebByeTcs, ABNAETCS cneyudmkalumeil. YpoBeHb getanusauuv n npe-
3eHTauuMs A15 UCNONb30BAHWNSA YENOBEKOM UK ANA XpPaHeHWUs AaHHbIX ONpeaensioT, npeAcTaBieHa M nHhopMauns Kak
onucaHue UM Kak NnpesapuTenibHO 0ThopmMaTUpOBaHHAsS 3anuch.

OnwncaHve JO0/HKHO BK/IKYaTh B ce6a criefylolime 31eMeHTb:
a) paTy Bblgauu, ctaTyc, o6bem.

b) cBEAEHUS 06 OopraHn3aunm, BblgaBLIeR [OKYMEHT,;
C) CCbISKK;

d) KOHTeKCT;

e) o603HaveHue 415 onvcaHus;

f) ocHOBHYlO YacThb;

L) pestome:

h) rnoccapwii.

i) ICTOPUIO BHECEHUSI N3MEHEHUIA.
NaeHTuduumMpoBaHHble MHDOPMAaLVOHHbIE 3/1EMEHTbI:
- KOHLEenuuMs onepayuin (onepauyoHHas KoHuenums);
- onucaHune gusaiiHa 6asbl AaHHbIX;

- onucaHue uHTepdeiica;

- NpeAoXeHVE;

- KaTanor ycnyr;

- onucaHne apxXuTeKTypbl NPOrpaMMHOro NPoAYKTa;

- onucaHve AamMsaiiHa NporpaMmMHOro NpPoaykTa;

- onMcaHne NporpamMmMHOro NPoAyKTa;

- onucaHne apxXuTeKTYpbl CUCTEMbI; @ TaKkke

- onucaHne CUCTEMHOrIO 3/1EMeHTA.

7.3 MnaH — TUNoBOE CoAEepPXUMOe

Lienb: onpeaenutb, KOraa, kak U KeM AO/MKHbI BbINOMHATLCA KOHKPETHbIE MPOLECCHl MK AelicTBus.

MnaH fgomkeH BkoYaTb B ce6A cnefyrowmne afemMeHTbI:

a) gaty Bblgaum u cTaTyc;

b) 06beM;

C) cBefeHnsa 06 opraHmsaunm, BblaasLlueln JOKYMEHT;

d) ccbiikn (MPUMEHVMbIE NOSINTUKM, 3aKOHbI, CTaHAapTbl, KOHTPaKTbl, Tpe6oBaHUA ¥ Apyrne nnaHbl 1
npoueaypbl);

e) cBefileHns 06 opraHe, BbifaBLUeM paspeLleHne:

f) BBegeHue, B KOTOPOM yKasaHbl Lieflb, ayanTopus 1 chepa NpYMeEHEHNs NnaHa;

A) 3annaHupoBaHHble MePONPUATUSA 1 3a4a4uu,;

h) naeHTudmnkauna MHCTPYMEHTOB, METO0B U TEXHUKY;

i) rpadvk;

j) 610mKeTbl 1 CMeTbl pacxofos;

k) pecypcbl 1 nx pacnpegeneHuve, BKIOYasn NIOLCKUE Pecypebl, TEXHUYeckne pecypcebl (MHPacTpykTypy)
N UHCTPYMEHTBI;

1) 0653aHHOCTU 1 MOJTHOMOYUNSA, BKNtOYasA OTBETCTBEHHOIO Bajesblia U HenocpeCcTBEHHOrO Bagensua
npouecca unu cepsuca.

T) MHTepdelicbl Mexay y4acTBYOLUMN CTOPOHaMU;

n) BUAbl 4EATENBHOCTN NO OLEHKE PUCKOB, OLEHKE U CMATYEHNI0 PUCKOB:

0) Mepbl obecneyeHnss kayecTBa 1 ahHEKTUBHOCTY;

10
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p) uHchopmauuio 06 okpyxatoLleli cpese, MHPPACTPYKTYpe, 3almIeHHOCTU 1 6e30nacHoCTy;
() oby4eHue;

r) NOAX0A K TEXHUYECKOMY W ynpasB/ieHYeCKOMY aHansy n 0THETHOCTY;

S) Apyrve nnaHbl (NnaHbl UM onucaHus 3agad, KoTopble paclupsioT geTany nnaHa);
t) rnoccapui;

1) USMeHeHne npoueaypbl U UICTOPUIO;

V) npouecc 3aBepLieHuns.

NaeHTuuympoBaHHble MHPOPMALNOHHbIE 3N1EMEHTbI:

- NNaH NPUHATUS;

- nnaH npuobpeTeHuns;

- NNaH ynpaBfieHns akTuBamu;

- NNaH ayauTa;

- NaHMpoBaHne MOLLHOCTeN;

- NaH 1 NOANTUKa ynpasieHns KoHdurypaumer;

- NNaH pasBuTus;

- NnaH ytunusauum;

- NNaH fOKyMeHTaLuu;

- NfaH pa3paboTkn JOMEHA;

- NaH COBEPLUEHCTBOBAHUSA (N1aH ynyylleHns npouecca, nnaH yny4lleHns 06CnyxmBaHus);
- NnaH ynpaeneHus uHgopmaume;

- nfaH MHhopMaLNOHHON 6e30NacHoOCTY;

- NNaH yCTaHOBKY;

- NNaH nHTerpaunmn (NnaH BHeApPeHns);

- NaH TEXHWYECKOro 06CNyXNBaHUS;

- NNaH U3MepeHwuit;

- NNaH ynpasneHus npoekramu;

- NaH ynpasfieHnsa KauecTBoM (NnaH obecneyeHns kayecTsa);

- NNaH Bbinycka Bepcuii (nnaH passepTbiBaHNs);

- NnaH NOBTOPHOTO MCMOJIb30BaHNS;

- MONNTUKA U MNaH ynpaseHns puckamu;

- nnaH obecneyeHns 6ecnepeboiiHoii paboTbl U AOCTYNHOCTY;

- NNaH ynpaBfieHns cepaucamu;

- nnaH o6cnyxmBaHnsa (NnaH NpeAocTaBNeHNs HOBbIX AN U3MEHEHHbIX YCAYr);
- nnaH oby4yeHus;

- Nf1aH 0406peHus;

- NnaH NpPoBepKy.

7.4 TlonuTnka — TUNOBOE COAEPXUMOE

Llenb; ycTaHOBUTb HaMepeHue 1 NoAX0[ Ha BbICOKOM YPOBHE OpraHv3auuv aasi OCTUXEHWA uenein un
o6ecneyeHns 3hheKTUBHOIO KOHTPOA CEPBUCA, NPOLLECCOB MW CUCTEMbI YNpaBIeHNS.

MonuTtrkKa Ao/MKHA BKIOYaThL B CEGS CnefytoLime 3/1EMEHTbI;

a) Aaty Bblgauun, faty BCTYM/IEHUA B CUTY U CTATYC;

b) 061acTb NPUMEHEHUS;

C) cBefileHust 06 opraHm3aumu, BblaaBLLel JOKYMEHT;

d) cBefieHns 06 opraHusauuy, BblAaslueli paspelleHne, N ngeHTUgUKaLMM UL, 0TBETCTBEHHbIX 3a CO-
671104eHNE MOMUTUKY;

€) HOpMaTMBHbIE CCbISIKM HA COOTBETCTBUE WK cobnofeHne (Takme kak NonTHKa, 3aKOoHbl U NpaBuna,
CTaHZapTbl, KOHTPaKTbl, TPE6OBaHUS, 3asB/IEHNSA O BUAECHUW LeNn UIn MACCUN);

0 cBefeHus 06 opraHe, BKIOYas Lenu;

) rnoccapwii;

h)  ucToputo BHECEHUIT UBMEHEHWUIA.

n punmevyaHune — Monutukn MOTyT nepefaBaTbCA pas/IN4HbIMU CpeACcTBaMU UM BKAKOYATLCA B MJiaHbl, NPo-

Leaypbl. cneyudmkaLum unv gpyrue JoKyMeHTbl. MoanTukm peanusyoTcs nocpeactsom MnaHos u Mpoueayp. MonuTukm
MOryT 6bITh ONpeaesieHbl 45 N060ro NPoLecca XU3HEeHHOTO LKA UM CepBUCHOrO npoLecca.
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NpaeHTudnunposaHHble MHPOPMAaLNOHHbIE 3/IEMEHTbI:

- NoNMTHKa BI0IKETUPOBaHNA 1 ydeTHasa nonnTrka (BHe 06/1acTy NPYMEHeHNsT HacTOsLLEero cTaHaapTa);
- MNaH 1 NoAMTVKa ynpasfieHus KoHdurypauymeii (Tonntnka ynpasneHns UsSMeHeHnsamun);

- NN1aH COBEPLUEHCTBOBAHNSA (M MONNTMKA MOCTOAHHOIO COBEPLUEHCTBOBAHMS);

- NoNMTHKa MHhopMaLoHHOW 6e3onacHoCTyY;

- NO/INTVKA W npoueaypa XU3HEHHOTO LMKNa,;

- NoUTVKa 1 npoueaypa ynpasfieHns KayecTBoM;

- NNaH BbiNycka Bepcuii (M NOANTUKA);

- NO/INTVKA W NA1aH ynpaBieHnsa puckamu;

- NNaH ynpasneHns cepeucamu (U NOANTUKA).

7.5 TMpoueaypa — TUNOBOE COAEpPXUMOe

ISO/IEC/IEEE 15288. ccbinka: 5.5.1
MNCO/M3K 20000-1 (IEEE 20000-1) ccbinika: 5.3
Llenb: getanbHoO onpeaennTb, KOraa v Kak BbINOSHATL OnpeAeneHHble NpoLecchl, 4eicTBUS UK 3agauu,

BK/o4vas HeO6XO,EI,VIMbIe WHCTPYMEHTHI. poueaypa fo/KHa BKNoYaThb B cebs cnegywuine 3anemMeHTbl:

a) faTy Bblgauu v cTaTyc;

b) 061acTb NPUMEHEHUS;

C) cBefeHus 06 opraHv3aumu, BblAaBLLER JOKYMEHT:

d) cBegeHna 06 opraHe, npefocTaBnsoLeM ouunansHoe ogobpeHne;

€) OTHOLLEHMWE K N1aHam 1 Apyrum npoueaypam,

f) HopmaTVBHbIE CCbINKK:

[) BXOAbl U BbIXOAb;

h) ynopsifoueHHoe onvcaHve Laros, KOTOPble AO/MKHbI 6bITb NPEANPUHATBI KaXKAbIM YYaCTHUKOM;
i) OWKn6Ky 1 pa3peLleHrie NpobnemMbl;

j) rnoccapwii;

k) nctopuio BHECEHUSI N3MEHEHWIA.

NaeHTudnunposaHHbie MHPOPMALVOHHbIE 3/IEMEHTbI:

- npouenypa ayaura:

- npoueaypa ynpasieHns MOLLHOCTAMU;

- npoLiefypa KOMMyHuKaLuum,

- npoueaypa nogaun xanobwl;

- npoueaypa ynpasneHus KoHdmrypauvein (npoueaypa ynpasneHus aktupamu, npolegypa ynpasneHus

N3MEeHEeHNAMHU, npoueaypa BbinyCcka n pa3BeprIBaHVIFI);
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- npouesypa AOKYMEHTUPOBAHMS;
- npouesypa BHeApeEHWS;

- npoLielypa CoBepLIEHCTBOBAHNS:

- npoueaypa ynpasneHust HUMAEHTaMK:

- npouesypa ynpasneHns nHdopmaumeit;

- npoueaypa nHopMaunoHHol 6e3onacHocTy;

- MONMTVKa W Npoueaypa XU3HEHHOTO LUKNa,;

- npouefypa TEXHUYECKOTO 06CNYXUBaHUS;

- NpoueAypa n3MepeHus;

- npouefypa onepaloHHOro TeCTUPOBaHMS;

- npouesypa ynpasneHusa npo6nemamu,

- NpoueAypa OLeHKM npolecca;

- npoueaypa KBannuUKaLMoOHHOTO UCNbITaHus;

- NONUTUKA U NpoLesypa YNpPaBneHNs KayecTBOM;
- NpoueAypa TeCTUPOBaHUA NPOrPaMMHOr0 MPOAYKTa;
- NOPAAOK YNpaB/ieHUst NoCTaBLLKamu;

- npoueaypa Bbibopa NOCTaBLLMKa;

- yuebHasa gokyMeHTauus:

- AOKyMeHTaLMs no/b3oBaTens;

- npouesypa NoATBEPXKAEHNS;

- NpoueAypa npoBeEpPKM.
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7.6 OTYeT — TUNOBOE cCoAepXumoe

Lienb: onucatb pe3ynbTaTbl TakKMX MEPONPUATUIA, Kak nCcnefoBaHns, OLeHKM 1 TecTbl. OTyeT coobuiaeT
0 peLUeHunsIX.

OTyeT [O/IKEH BKIOYATb Cneaytolime aNeMeHTbl:

a) faTy BblAauun u cTaryc;

b) 061acTb NPUMEHEHUS;

C) cBefieHnst 06 opraHu3aumu, BblaaBLIeR JOKYMEHT;

d) cBegeHus 06 yyacTHUKaX;

0) pestome;

0 BBefeHve, BK/OYas Lenb, ayauTopuio 1 chepy oxeaTta oTyeTa,;

[) KOHTEKCT (JonyLeHns);

h) ocHOBHyt0 YacTb (BKNOYAs METOAbl MONYYEHUS pe3ybTaTos);

1) BbIBOABI Y pEKOMeHAaLmy;

j) ccbinku;

k) 6ubnunorpaduio:

1) rnoccapui;

T) UCTOPWIO BHECEHWI N3MEHEHWIA.

NaeHTndnynpoBaHHble MHOPMAaLNOHHbIE 3/IEMEHTbI:

- OT4eT 0 Npreme;

- 0TYeT O NOATBEPXAEHUN ayanTa,;

- ayAnTOPCKNIA OTYET;

- OTYeT 0 COCTOSIHUM KOHUrypauuu;

- OTYeT 06 OLeHkKe;

- OTYeT 06 MHUMAEHTE;

- 0T4eT 06 yCTaHOBKe;

- 0T4eT 06 MHTerpaunm n UCNbITaHUAX;

- OTYET O MOHUTOPUHIE N KOHTPOJIE;

- 0T4eT 0 Npobneme;

- 0T4eT 06 ynyyleHun npouecca;

- OLleHKa NoTPe6HOCTM B NMPOAYKLUN;

- 0T4eT 0 xo4e paboThbl;

- 0TYeT 0 KBaNMMPUKALMOHHBIX NCMbITAHUSAX;

- MPOTOKOJ1 aHam3a npoeKTa;

- 0T4eT 06 06CNyXMBaAHUN;

- 0T4eT 06 NCNbITAHUAX MPOrPaMMHOr0 NPOAYKTa;

- yBeloM/1IeHNe Nnosib3oBaTens;

- 0T4eT 06 0f06peHUY;

- 0T4eT O NpOBepkKe.

7.7 3anpoc — TUNOBOE COAEpPXMMOe

Lienb: 3anucbiBaTb nHhopMauuio, HeobxoanMyto Ana 3anpoca oTBeTa.

3anpoc Jo/mKeH BKAYaTb Cleaylolme a1eMeHTbl:

a) paty nogauu;

b) 06nacTb NpUMeHeHuUs;

C) Nnpegmer;

d) cBegeHuMs 06 MHMLMATOpe 3anpoca;

€) ngeHTudrkKaLmio 3anpalurBaemMoro ToBapa, cepsuca wim oTeeTa:

0 nogpo6Hoe onvcaHve 3anpaluvBaemoro npeameTa, cepsuca Wy oTBeTa, BKIoYas faTy BbINOHEHUS,
n)obocHoBaHuS.

MpumMeyaHune — VgeHTUdMKALMSA 3anpallvBAeMOro 3/IeMeHTa MOXeT 6biTb Cneyudukalmei.

NaeHTUuympoBaHHble MHPOPMALLUOHHBIE 31EMOHTbI:
- 3anpoc Ha BHeceHne N3MeHEeHMWIA;

- Onpoc y0BNeTBOPEHHOCTU K/IMEHTOB;

- 3asaBka Ha nogpsag (RFP);

13



FOCT P 58609—2019

- 3anpoc pecypcos.
- 3anpoc Ha onepaumu ¢ PUCKOM;
- 3anpoc Ha 06cnyxnBaHune (3anuchb).

7.8 Cneuudukayns — TUNoBoOe coaepxumoe

Llenb; npegocTtaBnTb TpeboBaHNA K HEOOXOAMMOMY CEPBUCY, MPOAYKTY MW NpoLeccy.

Cneumndmkauum [0/MKHbI MCNOMb30BaTb YETKO ONpeAesieHHbl cMHTakcuc. Cneuudukaumm AOMKHbI
6bITb BHYTPEHHE COrNacoBaHbl B TEPMUHOIOTMW, ONPeAeseHNAX 1 OrpaHnyYeHnaX. YHukanbHble cneundunka-
LK1 JO/MKHbI 6bITb ONpeaeneHbl OAUH pas ANa NpeAoTBpalleHnss HecornacoBaHHbIX 06HOBNeHWA. Cneundn-
Kauusa fo/hkHa BKIOYaTh B Ce6a cneaytolme aeMeHTbl:

a) AaTy Bblgauu u cTaTyc;

b) 06n1acTb NpUMEHEHNs;

c) cBefieHns 06 opraHmsaunm, BblaaBLueli JOKYMEHT;

d) ccblnku;

e) cBefileHus 06 opraHe, BblaBLUeM paspeLleHne:

f) ocHOBHYO YacTb:

[) TpeboBaHns K JOCTOBEPHOCTH;

h) ycnosus, orpaHnyeHns 1 xapakTepucTukm,

i) rnoccapwii;

j) ucTopuo BHECEHUSI U3MEHEHMWIA.

NaeHTUuMpoBaHHble MHOPMAaLVOHHbIE 3/IEMEHTHI:

- KOHTpPaKT;

- cornawleHue 06 ypoBHe o06cnyxnBaHusa (SLA),

- cneumndpmkauna Tpe6oBaHuii K NPOrpamMmMHOMY MPOAYKTY;

- TpeboBaHNs K CUCTEMHbIM TpeboBaHUAM (UM TpeboBaHUSAM K 06CNYXMUBAHUIO);

- Cneuymdukauma npoBepku.

8 ConocTtaBfeHve MHOPMALMOHHBIX 3/IEMEHTOB C XXM3HEHHbIM LMK/IOM 1 NpoLeccamm
ynpaB/ieHNs cepBucamm

B tabnavuax 1, 2 1 3. KosIoHKa 3. MHPOPMALMNOHHBIE 3/1IEMEHTbI MAEHTUULMPYIOTCA U CONOCTaBAAT-
CA C MpOLEeccoM, B KOTOPOM OHU MAEHTUMULMPYIOTCA Kak BbIXOAHble AaHHble B ISO/IEC/IEEE 15288 wnu
ISO/IEC/IEEE 12207 nnin NCO/M3K 20000-1 (IEEE 20000-1) n MCO/M3K 20000-2 (IEEE 20000-2). 3tumu
pekomeHJaumaMy MoryT 6bITb HOpMaTUBHbIe TpeboBaHUsA, pekoMeHagyemas Npoaykums, MHhopMaLMOoHHbIe
martepwuasibl, NPUMEPLI MU 3aMeTKU. B HacTosem cTaHgapTe onpeensoTcsa 3/1eMeHTbl MHhopMaLmMmn, KoTo-
pble He ykasaHbl BHO B 3arosioBke B 6@30BbIX CTaHAapTax. B aTux cnyyasx 6a3oBble cTaHAapThbl yKasbiBaloT
nHdopmaLmio, KoTopas AO/KHa ObiTb AOKYMEHTMpOBaHa, onucaHa, 3aniaHuMpoBaHa, ykasaHa, coobuieHa,
3anucaHa, 3anpolueHa unun ykasaHa. B tabnuue B.1 npusefeHo cpaBHeHne NHOPMALMOHHBIX 3/1IEMEHTOB MO
ucTouyHmkam. Tabnuua 1 otobpaxaeT nonoxenus ISO/IEC/IEEE 15288 (ctonbel 2), npouecch! 1 BbixoAHble
NHOPMaLMOHHbIE anemeHTbl. Tabnuua 2 otobpaxaeT nonoxenus ISO/IEC/IEEE 12207 (cton6ey, 2), npo-
LLecCbl U BbIXOAHblIE MHOPMAUUOHHbIE 31eMeHTbl. Tabnuua 3 oTobpaxaeT nonoxeHns NCO/M3K 20000-1
(IEEE 20000-1) n UCO/M3K 20000-2 (IEEE 20000-2) (cTon6el, 2), NpoLecchl 1 BbIXOAHblE MH(DOPMAaLVOHHbIE
3N1eMEHTbI,

B Tabnmuax 1, 2 n 3 Takke nepeyncneHbl peKoMeHAyeMble 31EMEHTbI BXOAHON MHopMaummn (ucxoa-
Hble [JOKYMeHTbI 1 AaHHble) B cToN6Le 1, yToObl MOMOYb CO3faBaTh BbIXO4HbIE UH(OPMALNOHHbIE 3NIEMEHTHI.
B Tabnuuax 1. 2 n 3 He oTobpaxalTca BCe BO3MOXHble BXOAbl M BCe Tpebyemble BbIXOo4bl A1 npouecca.
OHM NoKasbiBaT PeKOMEHAYeMble 3/1EMEHTbI BXOAHOW MHhopMaLmum AN KaxAoro afneMeHTa BbIXOAHON WH-
dhopmauun. paspaboTaHHOro UM U3IMEHEHHOrO BO BpeMs npouecca. B Tabnvuax 1, 2 n 3 Takke npuBefeHbl
KOHKpeTHble CCbIIKM Ha MaTepuasibl U3 6a30BbiX CTaHJAPTOB A1 KaXAOro ykasaHHOro MHGOpPMaLMOHHOTO
3/1EMEHTa, a He BCe CCbI/IKM Ha npoLiecc.

B MHOrouncrieHHbIx cTaTbax 6a30Bble CTaH4apTbl YKa3blBAlOT HA TO, YTO HEKOTOpble MOHATUS (Hanpu-
Mep. cTpaTerus) Ao/HKHbI 6bITb «onpegeneHbl». OQHaKo onpegenexHve camo no cebe He ykasbiBaeT, YTO CO3-
[aeTca KOHKPETHbI MH(POPMAaLMOHHbIV 3neMeHT. o aHanorMun, MyHKTbl, yKasblBaloLue, YTo «nojaepxaHve
KOMMYHVKaLumn» He 06s13aTeslbHO 03HaYaeT, YTO co3AaeTcss MHhOPMAaLMOHHbIV 3/1EMEHT (JOKYMEHT).

MpakTnyeckn ansa kaxgoro npouecca B ISO/IEC/IEEE 15288 un ISO/IEC/IEEE 12207 yka3blBaeTcs, UTO
opraHu13aLunoHHble NOSIUTUKA 1 NpoLeaypbl ABAAIOTCA UCTOYHUKOM A1 NPOLLECCoB U pesy/nbTaTos npouecca.
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B tabnmuax 1, 2 n 3 «opraHm3alMoHHble NOSIMTUKN U NPOLEAYpbI» HE NMepeyncneHbl, HO KX cnegyeT paccMma-
TpMBaTb Kak BXOZ AN KaXA0ro nHopmaLnoHHOro anemMeHTa. B koOHTpakTHO pa6oTe gorosop/cornalleHve
1 TpeboBaHUs Takke AO/MKHbI paccMaTpuBaTbCA Kak BXOAHbIE faHHble AN KaXA0oro MHOopPMaLMOHHOro ase-
MeHTa. He3aBUCUMO OT TOrO, yKasbiBaeT /IM UCXOAHbIA CTaHAapT, YTO MPOLLECC AO/KEH BbINOJHATLCA «Kak
yKa3aHo B KOHTpaKTe».

B HacTosLwem cTaHAapTe He yka3blBaeTca hopmart uin cogepxxaHne pekoMeHAyeMblX BXOAHbIX AaHHbIX
UMW 3N1eMEHTOB BXOLHON MH(OpMaLMK, 3a UCKTOYEHNEM COAEPXMMOr0 TEX 3/IEMEHTOB, KOTOPbIe TakkKe siB-
NATCA BbIXOAHLIMUA UH(OPMAaLMOHHBLIMU 3N1eMEHTaMU.

8.1 ConocTtaBrieHue VIHCpOpMaU,I/IOHHbIX 3/1EMEHTOB C XN3HEHHbLIM UUK/TOM CUCTEMDI

Kak onpegeneHo B ISO/IEC/1IEEE 15288 1 noka3aHo B 3arosioBke Tabauubl 1. B 4ONOHEHME K MpoLeccy
afanrtauuuy, CyLLecTBYIOT elle ABa npouecca CorfalleHuns, WecTb NPOoLeccoB OpraHN3aLuoHHOro NPOeKTUpo-
BaHMs. BOCEMb NPOLECCOB TEXHNYECKOTO yNpaBieHNs 1 yeTblipHafuaTb TEXHUYECKMNX NPOLIeCcCoB:

Mpouecckl cornaweHnsa

1) MpuobpeTeHue.

2) MNocTaB.kKa.

OpraHu3aunoHHbIe MPOEKTbl, aKTUBUPYOLLME NpoLecchl

1) YnpaBneHne mMogenbio XU3HEHHOTo LyKna.

2) YnpaBneHve MHppacTpyKTypoii.

3) YnpaeneHue nopTdenem.

4) YnpaBneHvie yenoBe4YeckuMy pecypcamu.

5) YnpaBreHne KayecTBOM.

Mpoueccbl TEXHUYECKOTO ynpaBieHus

1) MnaHvpoBaHue npoekTa.

2) OueHKa 1 KOHTPO/Ib NpoekTa.

3) YnpaBneHue NpuHATAEM peLUeHUid.

4) YnpaBneHve puckamu.

5) YnpaBneHue KoHdurypaume.

6) YnpaBneHue nHdopmaumeil.

7) N3mepeHue.

TexHuyeckne npoueccol

1) AHanun3 Tpe6oBaHUii 3anHTEPECOBAHHbIX CTOPOH.

2) AHann3 TpeboBaHuii.

3) APXUTEKTYPHbIA An3aiiH.

4) Peanusauus.

5) VHTerpauus.

6) MNposepka.

7) MNepexop,.

8) Banungauus.

9) Skcnnyartauus.

10) TexHuuyeckoe obcayxvsaHue.

11) YTunusauus.

Tab6nwunya 1— ConoctaBneHune ctateli ISO.IEC/IEEE 15288 c uHhopMaLOHHbIMU 31EMEHTaMK Kaxoro npouecca
XWU3HEHHOTO UMKNa CUCTeMbl

Ccbinka Ha ISO/1EC/IEEE o
TuUNUUHbIE 3N1eMeHTbl BBOAA WHGOpMaLun 15288 ONeMeHT BbIXOAHOW MHpopmMaunm

NMPNOBPETEHWE
Mpepnoxexne, Apyrue KOHTpakTbl 6.1.1.2d). 6.1.1.3c). KoHTpakT (cornaweHue)
OueHka notpebHocTell 6.1.1.3a) Cneuundukauns cucTemHbix Tpebo-

BaHUiA
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MpopomxkeHne Tabnuuybl 1

TunuuHble 3NeMeHTbl BBOAA WH(OpMaLUK

KoHuenuus onepauuii, cneyudurkauma cuctem-
HbIX TpeboBaHuii, cneundukayma TpeboBaHuii K
nporpamMmMHOMy NpPOAYKTY, CTpaterns NpUHATMA
pelueHwii, Apyrue 3asBkn Ha NpeanoxeHne

MOCTABKA

3asiBka Ha nogpsag, Apyrue npesioxeHus

I'Ipe,qJ'IO)KeHme, APYyrne KOHTpakTbl 1N cornaweHns

OTyeT 0 npobnemax
MnaH ynpasneHns NpoekTom

OpraHusauuoHHas npoueaypa, Apyrve nnaHbl
ynpas/fieHVs NPOEKTOM, 3Tanbl NPOeKTa, KOHTPaKT

Cceinka Ha ISO/IEOIEEE

15288

6.1.1.3a).

6.1.1.3a). 6.1.1.3b).

6.1.2.2b). 6.1.2.3b)

6.1.2.2c). 6.1.2.2f).
6.1.2.3c). 6.1.3.3f)

6.1.2.3b)
6.1.2.3d)
6.1.2.3c). 6.1.2.3d)

YNPABNEHWE MOAENBLIO XXN3HEHHOIO LIMKIA

OpraHu3auuoHHas npouegypa

OTy4eT 06 OLEHKE, OpraHU3aLMoHHas npoueaypa

OpraHusaunoHHas npouegypa, npoleaypa oueH-
Kn npouecca, pesynbTaTbl OLEHKM mpouecca, oT-
yeT ayauTa, OTYeT 06 YAOBNETBOPEHHOCTU K-
€eHTOB. OT4YeT 06 oOLleHke, OT4eT 0 xofe paboThl,
oTyeT 0 npobneme

YMNPABJIEHVUE UHOPACTPYKTYPOW
OpraHusaunoHHas npoueaypa, apyrve Tpe6osa-

HUA K CUCTEMHbLIM TpeﬁOBaHVIFIM, nnaH ynpasne-
HUA npoekTamMmu

YMNPAB/NIEHVE MNMOPT®EJIEM

OpraHusaunoHHas npouegypa, naaH npoekTa,
nnaH gencTenii

CornatieHue, NoANTMKa U NpoLeaypbl XU3HEHHO-
ro LMKIa NpoekTa

6.2.1.2a). 6.2.1.3a)

6.2.1.3c)
6.2.1.3c)

6.2.22

6.2.3.3a)

6.2.3.3a)

YMNPAB/NEHWE YENNOBEYECKUMW PECYPCAMUA

3anucb onbiTa paboTbl COTPYAHMKA, NAaH ynpas-
NleHns npoekTamu

MonnTuka ynpasfieHWs 3HaHUAMU, nnaH obyue-
HUS. AOKYMEHTauus nosib30Bartesisi, npouesypa
npoBepku

YNPABNEHWE KAYECTBOM

MnaH ynpaBneHus npoektamu

OpraHu3alunoHHas npoueaypa, nnaH ynpasne-
HUSi KAYeCTBOM, OTHYET 06 YyPOBHE Y[ 0B/IETBOPEH-
HOCTU K/IMEHTOB, OTYeT 0 npo6ieme

onpoc, UHTepBbiO, cneundukauus TpeboBaHuii,
pe3ynbTaTbl OLLEHKN KayecTBa, pe3sy/ibTaTbl OLEeH-
KU YPOBHA Y0BN1€TBOPEHHOCTY K/TMEHTOB

NMNAHNPOBAHWE MPOEKTA

KOHTpaKT, opraHusauuoHHas npouegypa, gpyrve
M/1aHbl, LEen v orpaHuyeHns npoekTa

16

6.2.4.3b)

6.2.4.3b)

6.2.5.3
6.2.5.2a). 6.2.5.3a)

6.2.5.3b)

6.3.1.1,6.3.1.2.
6.3.1.3

ONemMeHT BbIXOAHOW WHOpMayuu

TexHunyeckoe 3agaHune (RFP)

Mpesnoxexue

KoHTpakT (cornawexue)

3anpoc Ha BHeECEHMWE U3MeHeHwui
OTy4eT 06 ynyyweHusax

MnaH ynpasneHusi NPOeKToM

MonuTrka v npoueaypbl XU3HEHHOTO
unkna

MnaH no yny4yweHuto

OTYeT 06 ynyuleHun npouecca

Cneundprkauma cuctemHbix Tpebo-

BaHWi

MNnaH ynpaeneHusi NpoekTamm

OT4eT 0 xoAe paboThl (OTYET 06 WHW-
uuaumm nporpecca)

MnaH obyyeHuns

YuebHas AoKyMeHTauus

MnaH ynpasneHns Ka4ecTsoM

MonuTuka v npoueaypa ynpasseHue
KauecTBoM

OTYET MO MOHUTOPUHTY U KOHTPOJTIO

MpoekT (TexHuuyeckuid) nnaH ynpas-
nexus



Mpogomkernne Tabnuybl 1

OueHka NoTpebHOCTU B NPOAYKLUN, KOHTPAKT

OueHka NoTpe6GHOCTM B NPOAYKLMN

MonnTuka v npouegypa ynpasieHus KauecTBOM

opraHvzaumm

MnaH ynpaBneHusi NPOEKTOM, CTPYKTypa pas36bms-

K paboT, 6oaxeT
OLEHKA N KOHTPO/1b NMPOEKTA

KOHTpakT, opraHusauuoHHas npouegypa, gpyrve

nnaHbl

KOHTpakT, opraHu3auuoHHas npoueaypa, naaH
npoekTa, nnaH o6ecnedyeHuss kayectsa, 4pPyroii

OTYeT O Xoae pa60TbI

OtueT 0 npoﬁnemax, aHanus nokasatesnei n Ba-

puaumi

MnaH ynpaeneHnsi NpOekTom, pabodyasi CTPYKTY-
pa. GIOAXET, OTYET O X0Ae BbINOSIHEHUs pa6oT

Ccoinka Ha ISO/IEC/IEEE
152M

6.3.1.3b)
6.3.1.3b)
6.3.1.3c)

6.3.1.3d)

6.3.2.2

6.3.2.2d). 6.3.2.3a)

6.3.2.3b)

6.3.2.3h)

YMPABJIEHVE MPOLIECCOM MPUHATUA PELWEHUIA

OpraHu3aumoHHas npouegypa, KOHTpakT
OpraHu3aumoHHas npouegypa, KOHTpakT

YNPABJIEHUE PUCKAMWN

MnaH ynpaBneHus npoekTamu

MnaH ynpaBneHus puckamu, npoguab PUCKoB

MnaH ynpasneHus puckamu, Npodnsib PUCKOB,
npouegypa obecneyeHnst kKayecTsa, 0TYET O Npo-

6neve

KOH®UTYPALUMOHHOE YNPAB/IEHUVE

MnaH ynpaBneHus NpoekToM, NaaH ynpaefeHus

MHopMaLmeii
YNPABNEHVE I/IHGDOPMALI,I/IEVI

OpraHu3aLnoHHas npoueaypa, niaaH ynpasneHus
npoekTamu, naH ynpaeneHus KoHgurypaumei

M3MEPEHWE

OpraHn3aunoHHas npouegypa

[laHHble M3MepeHwWil, nnaH ynpaBieHns MHGop-

Mauuei

[aHHble n3MepeHuit, oT4eT o xoge pabot

6.3.3.3a)2). 6.3.3.3¢)1)
6.3.3.2d)

6.3.4.3a)
6.3.4.3d)
6.3.4.3b)

6.3.5.3a)

6.3.6.3a)

6.3.7.3a)

6.3.7.1. 6.3.7.3b)

6.3.7.3¢)

FOCT P 58609—2019

DNemMeHT BbIXOAHOW UH(opMayuu

MnaH npuHATUA
MnaH npno6peteHns

MnaH ynpaBneHns ka4yecTsom

3anpoc pecypcos

OTyeT 0 Nnpobneme

OTYeT 0 xoge paboTbl

OT4YeT N0 MOHWUTOPUHTY W KOHTPOO
(oTyeT 06 oueHKe NpoekTa)

3anpoc noucka

OTyeT 0 Nnpobneme

OTyeT (cM. TUNoBoW MHpOpPMAaLMOH-
HbIl 3N1eMEeHT oTyeTa)

MonuTvka 1 NAaH ynpaeneHus puckamm
3anpoc Ha AeiiCTBUS C PUCKOM

OTYeT O MOHUTOPUHIE U KOHTpone
(oTyeT npochnna pucka)

MnaH ynpaBfeHus KoHdurypauuei

MnaH ynpaBneHus nHdopmauuei

MnaH n3mepexnii

OTyeT no MOHUTOPWUHTY N KOHTPOJO

AHanuTuyecknit  oTyeT  npouecca
ynyyLeHunii

MOTPEBEHOCTU 3AUNHTEPECOBAHHbIX 1L, 1 ONPEAENEHVE TPEEOBAHUIN

KoHTpakT, oueHka noTpe6GHocTel

KoHTpakT, oueHka noTpe6HOCTel,
onepauwui

OMPELE/NIEHVNE TPEBOBAHUWN CUCTEMbI

OpraHu3aumoHHasi npouegypa, Tpe6oBaHus 3a-

NHTepecoBaHHbIX CTOPOH

6.4.1.2a), D.4.a

6.4.1.3¢)

6.4.2.2.6.4.2.3

KoHuenuua onepauuii (onepaunox-
Has KoHuenuus)

Cneuudurkaymsa TpeboBaHuii k cucTte-
Me (3aMHTepecoBaHHbIM CTOPOHaM)

Cneundumkaumsa cucTeMHbix Tpebo-
BaHuii
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MpopomxkeHne Tabnuuybl 1

TunuuHble 3N1eMeHTbl NHOAA NHOpMaLuK

ONMPEJENEHNE APXUTEKTYPbI

MnaH paspaboTkn, cneynukaunsa CUCTEMHbIX
TpeboBaHuii

OnucaHne apxuTeKTYpbl CUCTEMbI

OnucaHne apxuTekTypbl CUCTEMbI, ONUCaHVEe Aun-
3aliHa cucTembl

PEANN3ALNA

CornaweHue, opraHusauuoHHas npoueaypa,
onucaHne CUCTEMbl, Mpoueaypa MHTerpayum,
onucaHve nHTepdeiica ynpasneHus

MnaH peanusaunn
VHTETPALINA

Cornauwenue, cneyudurkalus 3anpocoB cucte-
Mbl. OnucaHue uHTepdelica, nnaH TecTMpoBaHus

3anucb 0 KOHUrypauuu
NMPOBEPKA

Cneyundmkauus cucteMHbix TpeboBaHuid, onuca-
HWe cucTemsbl, onucaHue nHTepdeiica

OpraHusauyuoHHas npoueaypa, TexHuyeckue
Tpe6oBaHUs, NaaH NPOBEPKW, ONpeseneHne KoH-
CTPYKLMU. OnucaHve ynpaBfeHus uHTepdelica,
npoLleaypbl N0 UCMbITAHWS, OTYET O Xo4e paboTbl,
oT4yeT 0 Npo6aemMe, TeCTOBbI cnyyai

Mpoueaypbl UCAbITAHUIA, OTYET 06 UCMbITAHUSX
NMEPEOAYA

CornatwleHune, onucaHue cUCTEMbI, crneunduka-
LUMA CUCTEMHbIX TpeGoBaHWi, onucaHne WHTep-
thelica

MnaH ycTaHOBKW, OTYeT O npo6nemax, oTYeT 0
xofe paboTbl

Mpoueaypa ynpasfieHns Ka4ecTBOM
O OBPEHUNE

Tpe60oBaHMs 3aMHTEPECOBaHHbIX CTOPOH, CTpaTe-
st 0f406PEHNsI, NPOLEAYPbI UCTIbITAHNI

MnaH ynpasneHns kavyecTBOM, npoueaypbl 040-
6peHus

Mpoueaypbl TeCTUPOBaHNSA
ONEPAUUA
OTy4eT 0 npobnemax, oT4eT 06 OLeHke

[okymMeHTauusi nosib3oBartesisi, 0T4eT 06 MHUK-
[leHTax. cornaiieHne o6 ypoBHe 06CNyXMUBaHNS

TEXHWYECKOE OBCNY>XXWUBAHUE

OpraHusaumoHHasi npoueaypa, onepaluoHHbIN
n/aH, naaH passuTus

MnaH TexHnyeckoro Oﬁcﬂy)KVIBaHVIFI, AOKyMeHTa-
una nonb3osBarens
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Cceinka Ha ISO/IEOIEEE
15288

6.4.3.1,6.4.3.2a), 6.4.3.3¢)

6.4.3.2b)
6.4.4.3a). 6.4.4.3b)

6.4.4.3

6.4.4.3a). 6.4.4.3b)

6.4.5.3a)

6.4.5.3b)

6.4.6.3a)

6.4.6.3b)

6.4.6.2C). 6.4.6.3b)

6.4.10.3a)

6.4.7.3.b)

6.4.7.2¢e), 6.4.7.3b)

6.4.8.3.3)

6.4.8.3b)

6.4.8.2d). 6.4.8.3b)

6.4.9.3b)
6.4.9.2C)

6.4.10.3a)

6.4.10.3a). 6.4.10.3b)

ONemMeHT BbIXOAHOW WHOpMayuu

OnucaHne apxuTekTypbl CUCTEMbI

OonvncaHne 31eMeHTOB CUCTEMbI

OnucaHune nHTepdeiica

MnaH nHTerpaumm

Mpouenypa peanunsayunmn

MnaH nHTerpaymnmn

OTyeT 0 npobiemax

MnaH npoBepku

OTyeT 0 NpoBepke

OTueT 0 npobemax

MnaH ycTaHoBKM

OTyeT 06 ycTtaHOBKe (OT4eT O nepe-
nauve)

OTyeT 0 npobemax

MnaH ofo6peHuns

OTueT 06 og06peHun

OTy4eT 0 npobremax

[JoKkymeHTauus nonb3oBatens

OtyeT 06 (onepayMoHHbIX) Npob6re-
max

MnaH TexHu4yeckoro 060/'Iy>KI/IBaHI/IH

Mpoueaypa TEXHUYECKOTO 06CNYXU-
BaHUs
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OkoHuaHve Tabnuubl 1

Ccoinka Ha ISO/IEC/IEEE

DNeMeHT BbIXOAHOW UH opmauyun
152M a dopmay

Mpouenypbl TEXHUYECKOro 06cayxnBaHms 6.4.10.2e). 6.4.10.3b) OT4eT 0 npobnemax
YTUAN3AUNA

MnaH ynpaBneHns npoekTom, cneyudukaumns cu- 6.4.11.3a) Mnax yTunnsayuu

CTeMHbIX TpebGoBaHWiA, onucaHue uHTepdeiica,

nopsfoK yCTaHOBKWU, NOPSA0K onepauuii

ALANTALNA

CTaHfapTHas Mofesnb XW3HEHHOro uukna, ctaH- A.2.3a), B.2.3 Mpouenypa XU3HEHHOTO LmKNa
AapTHble OpraHn3auuoHHble MNOAUTUKM U MNpo-

uefypbl. pelleHns no ajantauyuu, pelueHne ob

aganTtauuu, cornalweHve, TpeboBaHue 3auHTe-

pecoBaHHbIX CTOPOH

8.2 ConocTtaBrieHne I/IH(pOpMaLI,VIOHHbIX 3/1EMEHTOB C XW3HEHHbIM LMK/IOM NMPOrpaMmMHOro npoaykra

Tabnuua 2 oTobpaxaeT MH(OPMAUMOHHbIE 3/1EMEHTbI B XU3HEHHOM LWKNe nporpaMmHoro obecne-
yeHus. kak onpegeneHo B ISO/IEC/LEEE 12207). ISO/IEC/IEEE 12207 uMeeT Takue Xe MnpoLecchl, Kak u
XW3HEHHbIN UMK CUCTeMbl: ABa Mnpolecca 3akNioyYeHUs cornalleHns, nATb OpraHn3auyoHHbIX NPOLLEeCcCoB,
CBSI3aHHbIX C MPOEKTOM, W ceMb npoueccoB npoekTa. CyLecTBYIOT Takke OT/MYuTesbHblE npouecchl A
XWU3HEHHOrO LMKMa NporpammHoro npojykra: ofuvHHaAuaTb TEXHUYECKUX NPOLECCOB, CEMb MPOLECCOB BHE-
ApPeHnss NporpamMMHOro NPoAyKTa, BOCEMb MPOLECCOB TEXHUYECKOTo 06CyXMBaHNA NPOrpaMmmMHOro Npoaykra
1 TpY npoLiecca NOBTOPHOrO MCNO/b30BaHMUA NPOrPaMMHOro NpoaykTa.

Mpoueccol 3ak0YeHns cornateHuns

1) NprobpeTeHme.

2) MNocTaskKa.

OpraHu3aunoHHbIe NMPOEeKTbl, aKTUBUPYIOLLME NPOLECCHI

1) YnpaBneHne mMoAesbio XU3HEHHOTO LyKna.

2) YnpaBneHue nHppacTpyKTypoii.

3) YnpassieHne noptgrenem npoekToB.

4) YnpaBsneHue yenoBeyeckumy pecypcamu.

5) ¥YnpaBneHue ka4yecTBOM.

Mpoueccol npoekTa

1) NnaHnpoBaHue npoekTa.

2) OueHka 1 KOHTPO/b NpoekKTa.

3) YnpaB/ieHne NpUHATUEM PELUEHUIA.

4) YnpaBreHne puckamu.

5) YnpaBneHue koHdurypaumei.

6) YnpaBneHue nHdopMauuei.

7) N3amepeHne.

TexHunyeckue npouecchbl

1) OnpepeneHvne TpeboBaHWii 3aMHTEPECOBAHHbLIX CTOPOH.

2) AHann3 TpeboBaHuii kK cucteme.

3) ApXUTEKTYPHBIN fn3aliH CUCTEMDI.

4) BHegpeHue.

5) CuctemHas uHTerpaums.

6) KBanundurkaunoHHoe TecTupoBaHne CUCTEMbI.

7) YcTaHoBKa NporpamMmmHoro npogykra.

8) Mopaepxka NPUHATUA NPOrPamMMHOrO NPoAYyKTa.

9) Onepauus NporpaMmMHOro NpoAyKTa.

10) O6CcnyxmBaHWe NPorpamMHOro NPoAyKTa.

11) YTunnsaums nporpaMMHOro npoaykra.

Mpoueccbl BHeAPEHNSA NPOrpamMMHOro NpoAykTa

1) BHegpeHune nporpaMMHOro Npoaykra.
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2) AHann3 TpeboBaHuii K NPOrpaMMHOMY NPOAYKTY.

3) MporpaMMHbIA apXUTEKTYPHbI AN3aAH.

4) NeTanbHblli An3aiiH NPOrpamMmMHOro NpoAaykTa.

5) MporpammHble NpoAYyKTbI.

6) ViHTerpaums nporpaMmmHOro Npoaykra.

7) KBanndukaymoHHOe TeCTMpoBaHWe NPorpaMMHOro NpPoAyKTa.
Mpouecchbl NoAAEPXKN MPOrpaMmMHOro NPoayKTa

1) YnpaBneHvne AoKyMeHTaumWe No nporpaMMHOMY NPOAYKTY.

2) YnpaBsneHue KoHdurypaumnein nporpaMMHOro npoaykTa.

3) ObecneyeHne kayecTsa NPOrpamMmMHOro Npoaykra.

4) NpoBepka NporpamMMHOro NpoaykTa.

5) MpoBepka NporpammHOro NpoAaykTa.

6) AHanM3 NPorpamMmMHOro NpoAayKTa.

7) AyguT nporpaMMHOro npoaykra.

8) PaspelueHne npobaem NporpamMmmMHOro NpoaykTa.

Mpoueccbl NOBTOPHOIO UCMOMb30BAHWUSA MPOrPamMMHOro NpoAyKTa
1) Pa3paboTka fjoMeHa.

2) MoBTOpHOE UCNO/Ib30BaHVe yrnpaBeHns akTuBamu.

3) MoBTOpHOE MCnosb30BaHWe NPOrpamMmMHOro NpPoaykKTa.

Ta6nunya 2— ConocTtasneHue ctateii ISO/IEC/IEEE 12207 ¢ UH(POPMALMOHHLIMU 3/IEMEHTAMMN AN1S1 KAXO0I0 XU3-
HEHHOTO L1Kna nporpaMMHoro npoaykra

CraHAapTHbIe 3/1eMeHTbl CXOfHOV MHhopMaLmm ISO/IEC/IEEE 12207 3nemMeHT BbIXOKO MHhopMaLm
NMPNOBPETEHWE
OTyeT 0 npuobpeTeHnMn, oueHka noTpebHocT B 6.1.1.3.1.8. 6.1.1.3.1.9. MnaH nprobpeTeHuns

npoAyKuMmn, NnpefyCMOTPEHHOW N0 KOHTPakTy, oTyeT 6.1.1.3.1.12
0 npuobpeTeHun, Apyrre naaHbl NpuodpeTeHns

MNpeanoxeHne, Apyrue KOHTPaKTbI 6.1.1.2.6.1.1.3.4.2, KoHTpakT
B.3.1.2.2, B.3.1.3.2.
F.3.3.1.1. F.3.3.1.2. F.3.351

[pyrne oueHkn NOTpe6HOCTN B NPOAYKLUN 6.1.1.2.6.1.1.3.1.1 OueHka NoTpe6HOCTY B NPOAYKLMN
[pyrve onucaHns cucTeM, KOHLeNUMsa onepawmii 6.1.1.3.1.1 KoHuenuwus onepauuii
3asBKka Ha noapsag, oueHka notpebHocTy B npoayk- 6.1.1.3.1.10 3asBka Ha nogpsg (RFP)

LMK, oTYeT 0 NpuobpeTeHnn, npeabiayline 3asBku
Ha npegnoxenns (RFP): koHuenuusi: CUCTEMHble
TpeboBaHus; onpefeneHvie n aHanns Tpe6oBaHuii K
nporpammHoMy o6ecrneyeHunto: npoLusioe: cnpaska
06 06nacT NPUMEHEHUS, UHCTPYKLWUMN y4acTHUKA,
YCNOBUA U NOJIOXEHUA: CTPaTernst NPUHATUS 1 yC-
N0BUSA. pekomeHAaumsa no npuobpeTeHunio

Cneuundmkaunsi tpeboBaHuii Kk cucteme, oueHka 6.1.1.3.1.2,6.1.1.3.1.7, Cneuyundmkaumns TpeboBaHuii K
noTpe6bHOCTN B NPOAYKLMN 6.1.1.3.1.8, 6.1.1.3.1.11 nporpamMmMHoOMy MPOAYKTY

MnaH npuobpeTeHus, TpeboBaHua K cucTemMHbiM 6.1.1.3.1.7 MnaH o6cnyxunsaHnsa
TpeboBaHuaAM

MnaH npuobpeTeHns, nnaH NPUHATUA, cneymdurka- 6.1.1.3.6.1,6.1.1.3.62 Mpoueaypa kKBaMdurKaLMoHHOro
LSt TpeboBaHNi.KOHTPaKT TecTMpoBaHus

[pyrvne npoueaypbl oTbopa noctaBwukos, nnaH 6.1.1.3.3.1 Mpoueaypa Bbibopa nocTaBLymKa
npuobpeTeHuns, Apyrne 3asBkn Ha NpPeasoxXeHns

KoHTpakT, oTyeT 0 npo6aeme, oTYeT N0 MOHUTOPUH- F.372. F.3.3.2.1 3anpoc UsMeHeHui

ry ¥ KOHTPO/IO

MOCTABKA

Cneundivkaumus TpeboBaHuii, 3asaBka Ha nogpsg 6.1.2.2.6.1.2.3.3.1. KoHTpakT

6.1.2.3.6.2.B.3-2.2.1,B.3.2.2.2
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KoHTpakT, nnaH ynpasneHusi npoekTamu nocTaBLu-
Ka. nnaH obecneyeHns Kavectsa

MnaH ynpaBneHus npoekTamu
Pe3ynbTaT MOHUTOPUHIA

OTueT 0 nepecMoTpe NpeAsIoKeHuid, npegnoxe-
HUe. KOHTPAaKT, Apyr1ue nnaaHbl ynpasieHUs npoek-
Tamu. NonnTrKa MHhopMaLnoHHOV 6e30nacHoCTu

3anpoc kiveHTa WK 3anpoc, 3anpoc Ha npeaso-
XEHUe. apyrne npeanoxeHus

Mpoueaypa ynpasneHus npobnemamu
MnaH ynpaBneHus npoekTamm

MnaH ayguta, KOHTpaKT

ISO'IECJIEEE 12207
6.1.2.3.4.8.
6.1.2.3.4.15
6.1.2.3.4.15
6.1.2.3.4.8.6.1.2.3.4.15

6.1.2.3.4.3,
6.1.2.3.4.5

6.1.2.2b). B.3.2.1.2

6.1.2.3.4.15. B.3.2.3.2
6.1.2.3.4.15
6.1.2.3.4.15

YMNPABNEHWE MOJAENBIO XXU3SHEHHOTO LIMK/NA

OpraHu3aLnoHHble npoLeaypsbl

OTueT 06 OLEeHKe, OpraHM3aLyoHHas npolegypa

MpoueAypa XM3HEHHOTO LMKNa, onMcaHue npolec-
ca. NpoTOKO/1 MPOBEPKM, OTYET 06 aHam3e npouec-
ca. 0TYeT ayAuTa, NiaH ynyylleHus, nnaH ynpasene-
HUA NpoekTamu

MoNUTVKM XN3HEHHOTO LMKA, OnrcaHme npouecca

OTueT 06 OLeHKe, OT4eT 0 xoAe paboTbl, OTYET O
npo6neme, oT4eT 06 ayANTOPCKOl NpoBepke, oTYeT
06 ypOBHE YA0BNETBOPEHHOCTU K/IMEHTOB

YMPABNEHUE NHOPACTPYKTYPOW

OpraHusaluunoHHas npoueaypa, cTparternyeckuii
nnaH, cneynuKkaLmsa cMCTEMHbIX Tpe6oBaHNi

CTpykTypa pa3busku pabort, cneyumdukauma Tpebo-
BaHWii K MHppacTpykType

YNPABJEHVE NMOPT®ENEM MPOEKTA

OpraHu3aunoHHble npoueaypbl, NNaH npoekTa,
nnaH gencTeuii 6usHeca, npouepypa XU3HEHHOTro
uukna

YMNPABNEHWE YETOBEYECKVMW PECYPCAMA

OT4eTbl 0 HaBblkax paboTHWKA, NAaHbl ynpasieHus
npoektamu

Cxema 061acTi 3HaHWiA, 0TYEeTbl 06 OLEHKe

MnaH o6y4yeHus, AOKYMEHTaUusi Mofb3oBaTens,
npoueaypbl NPOBEPKK

YNPABNEHVWE KAYECTBOM

MnaH ynpasieHus npoekTamu

OpraHn3aLMoHHble Npoueaypbl, NnaH ynpaeieHus
KayecTBOM, OT4YeT 06 Y[0BNETBOPEHHOCTU K/UEH-
TOB. OTYeT 0 Npobneme

Onpocsbl, MHTEPBbLIO, cheundmnkalmsa TpeboBaHuii

62.1.1,6.2.1.2.
6.2.1.3.1.1,
6.2.1.3.3.1

6.2.1.3
6.2.1.3.2.2

6.2.1.3.2.1

6.2.1.3.3.2. B.3.3.1.2,
B.3.3.2.2. B.3.3.3.2

6.22.2.6.2.2.3.1.1,
6.2.2.3.2.1

6.2.2.3.1.2

6.23.3.2.1,
6.2.3.3.1.6

6.2.4.3.2.1,
6.2.4.34.1

6.2.4.34.1
6.2.4.3, B.3.4.1.2

6.2.5.3.1.5
6.2.5.2,6.253.1.1

6.2.5.3.1.4

FOCT P 58609—2019

OnemeHT BbIXOAHOW MHopMaLyn
OTueT 06 oueHke

lMpoTokon aHanu3a npoekra

OTYeT N0 MOHWTOPUHTY U KOHTPO-
no

MnaH ynpas/sieHna npoektamu

MpepgnoxeHne

OTueT 0 npobneme
OTyeT 0 xo4e paboTbl

AyANTOPCKMIA oTueT

MonnTtuka n npoueaypa XW3HeH-
HOro uukna

MnaaH no ynyuyieHuo

MnaH ayguta

Mpoueaypa oueHkn npoyecca

OTyeT 06 aHanmMse ynydweHus
npouecca

Cneuymndmkaumus cUCTEMHbIX Tpe-
60BaHwit

MnaH ynpaBneHus npoektamu

MnaH ynpaBfieHns npoektamu

MnaH o6yyeHus

MnaH ynpaBneHusa vHgopmauvei

Yye6Has foKymeHTauus

MnaH ynpaefiieHnsi KauecTBoM
MonuTtuka v npoueaypa ynpasne-
HUSI KAYEeCTBOM

OTueT 06 06CcNyXMBaHNN
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CTaHfapTHble 3N1eMeHTbl BXOAHOW MHopmaunm

NMIAHVNPOBAHWE MPOEKTA

MpeanoxeHue, KOHTPAKT, APYrMe NaHbl, 3anpochbl
GlofxeTa, opraHu3aLoHHbIe npoueaypbl, MoANU-
Kauusi KOHTpakTa, Apyrve nnaHs

MnaH ynpaBieHUs NPOEKTOM, KOHTPaKT
OLUEHKA U KOHTPO/Ib NMPOEKTA

KOHTpaKT, opraHuW3aunoHHble npoueaypbl, NnaH
npoekTa, nnaH obecnevyeHns kauyecTsa

KOHTpaKT, opraHu3auMoHHble nNpoueaypbl, MnaH
npoekTa, nnaH o6ecneyeHns kayecTea, 4pyroi or-
ueT 0 xoge paboTbl

OTy4eTbl 0 nNpo6nemax, aHanu3 nokasarteneii n Ba-
puauwnii

YNPABNEHWE NMPUHATUEM PELWLEHNA

OpraHu3aLoHHble NPoLeaypbl, KOHTPaKT

OpraHu3aLnoHHble Npoueaypbl, KOHTPaKT
YNPABNEHWE PUCKAMUN

MonuTuka ynpaBneHWUs pucKamu, OpraHU3aLWoH-
Hble npoueaypb!

MnaH ynpaeneHus puckamu

Mpoueaypbl o6ecneyeHunsi kKayecTsa, oT4eTbl 0 NpPo-
6nemax

OT4eT 06 U3MEHEHUN, MOHWUTOPUHT U KOHTPOSb, pe-
TMCTP PUCKOB, NPOUb PUCKOB

YMPABNEHUE KOHOUTYPALMEN

MnaH ynpasneHus MNPOEKTOM, Tpe6OBaHI/IF| K Cun-
CTEMHbIM Tpe6OBaHMﬂM.

YMPABNEHVE NHOOPMALMEWN

OpraHu3aLnoHHbIe Npoueaypbl, NaaH ynpasneHus
npoekTamu

MnaH ynpaenexHus nHgopmauuei
N3MEPEHUE

OpraHn3aunoHHas NoauMTUKa, NNaH ynpasreHus
npoekTamu, AOroBop, naaH ynpasaeHus nHdpopma-
unen

MnaH u3mMepeHuit, npoueaypbl U3MepeHns

ISOVIECfIEEE 12207

6.3.1.1.6.3.1.2e). 63.1.3.2.1

6.3.1.3.3.2

6.3.2.3.2.1

6.3.2.2.6.3.2.3.1.1,
6.3.2.3.2.2

6.3.2.3.2. 6.3.2.3.3

6.3.3.3.1.3.
6.3.3.3.3.1

6.3.3.2d)

6.3.43.1.1,6.3.4.3.1.1.

6.3.4.3.2.1
6.3.4.3.1.5

6.3.4.3.3.4.
6.3.4.3.6.3

6.3.4.3.4.1

6.3.5.3.1.1

6.3.6.3.1.
6.3.6.3.2.5

6.3.6.3.1

6.3.7.2c).
6.3.7.3.1.1,
6.3.7.3.1.3,
6.3.7.3.1.4

6.3.7.1,6.3.7.3.24

ONPEAE/NIEHVE TPEBOBAHUN 3ANHTEPECOBAHHbLIX CTOPOH

KoHTpakT, oueHka noTpe6HocTel, KoHuenuusi one-
pauuii

KOHTpaKT, oueHka notpe6HocTel
AHAIN3 CUCTEMHbIX TPEBEOBAHUI

OpraHu13aLnoHHbIe NpoLeaypbl, KOHTPaKTbI, TPe60o-
BaHWS K KAUecCTBy

Cneuundvkauns cUcTeMHbIXx TpeboBaHUi, oueHka
notpe6HocTeil
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6.4.1.3.2

6.4.1.2.6.4.1.3.2.3

6.4 22.6.423.1.1

6.4.23.2.1

OnemMeHT BbIXOAHOW nHopmaymun

MnaH ynpaBneHns NpoekTamm

3anpoc pecypcos

OTy4eT 0 npobneme

OTueT 0 xo4e paboTbl

OTYEeT N0 MOHWUTOPUHTY U KOHTPO-
o

OTtueT 0 npobneme

Otyver

MnaH ynpaBneHusi puckamu

MnaH no ynyyweHnto

OTYeT MO0 MOHUTOPUHTY U KOHTPO-
no

3anpoc Ha puck

MnaH ynpaBneHns koHdUrypaum-
eii n nonuTnka

MnaH ynpaeneHnsi nHdopmatmeii

MnaH gokymeHTauum

MnaH nsmepexuii

OTYeT MO0 MOHWUTOPUHTY U KOHTPO-
nio

Cneuundumkanusi CUCTEMHbIX Tpe-
6oBaHuin

KoHuenuus onepauuii

Cneundukaumsi CUCTEMHbIX Tpe-
60BaHui

OTyeT 06 oueHke
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CraHfapTHble 3/1eMeHTbI BXOAHOI vHdopMaLyn

OV3BANH APXUTEKTYPbl CUCTEMbI

MnaH pa3BuTns, cneyndrkauusi CUCTEMHbIX Tpe6o-
BaHWi

OnvcaHne apxuTekTypbl CUCTEMbl, ONUCaHWe cu-
CTeMbl

Cneuyundmkauns cucTemHbix TpeboBaHuWii, onuca-
HVWe apxXMTeKTypbl CUCTEMbI, KOHLENLUW onepatmi
PEANN3ALNA

[3ameHeHo Mpoueccom BHeApeHUS NPOrpaMMHOro
obecneyeHus]
CUNCTEMHAA MHTETPALINA

Cneuymndmkaums cucTeMHbIX TpeboBaHWii, onuca-
HUe apXnUTEKTYpbl CUCTEMbI, 4OKYMEHTALNA N0/b30-
BaTena nporpammHoro obecneyeHuns, nnaH TecTu-
poBaHVA UHTerpaLmm NporpaMMHOro obecneyeHuns
Cneundukayma cucTeMHbIx TpeboBaHuii, oTyeT 06
MHTErpayuu n ucnblTaHnax

NCMbITAHVNE KBATN®UNKALNN CUCTEMbI

Cneuundmkaums CUCTEMHbIX TpeboBaHWA, nnaH
0f06peHns

TpeboBaHus, onpefeneHne pAusaliHa, onucaHue
MHTepdeiica.

MnaH npoBepkyu, NpoLeaypbl TECTUPOBAHUSA, TECTO-
Bblii Npumep

YCTAHOBKA NMPOTPAMMHOIO NPOAYKTA

KoHTpakT, nnaH pa3pa6oTku, cneuudukauus cu-
CTEMHbIX TPE6OBaHWIA, ONUCAHNE aPXUTEKTYPbI CU-
CTeMbl. fpyrve niaHbl yCTaHOBKM

KOHTpakT, nnaH ycTaHOBKN

ISOriEC/IEEE 12207

6.4.3.2,6.4.3.3.1.1

6.4.3.2d)

6.4.3.3.2.1

6.45.3.1.1

6.4.5.3.2.2

6.4.53.2.1

64.6.3.1.2

6.4.6.3.1.3

6.4.73.1.1

6.4.7.3.1.2

MOAAEPXKA MPUHATNA NMPOTPAMMHOIO OBECMEYEHUNA

KOHTpakT, NnaH NpuHATHSA, Npoueaypa npuHATUS

Mpoueaypbl TECTUPOBAHMUSA
PABOTA NMPOTPAMMHOIO MNMPOAYKTA
Cneyudmkauus cucTemMHbIX Tpe6oBaHuii

Cneuyudurkauns Tpe6oBaHuii K nporpaMMHOMY Npo-
OYKTy. nofpobHoe onucaHue pAusaiiHa CUCTeMbl,
KOHLUenuus paboTbl

[lokymMeHTauus nonb3oBaTenss NporpamMmMHOro npo-
OyKTa. 0TYeTbl 0 Npo6iemMax: 3anpockl Ha BHeCEHWe
VU3MeHeHWI4, Apyrne npoueaypbl onepaLuoHHbIX 1UC-
nblTaHWii

OTYeTbl 0 Npo6nemax, Apyrue onepawmoHHble nNpo-
Leaypobl

OTyeTbl 0 npo6nemax, npoueaypa ynpaBfieHus
npo6nemamu

MnaH onepauuii, LOKyMeHTaLmMs Nofb3oBatess, otyeT
0 npo6nieMe, aHaN3 yA0BNETBOPEHHOCTN KIIUEHTOB

6.4.8.3.1.1

6.4.8.2.6.4.8.3.1.1

6.4.9.3.1.1

6.4.9.3.3.1,
6.4.9.3.4.1

6.4.9.3.1.3

6.4.9.3.1.2.
6.4.9.3.1.3

6.4.9.3.4.2.
6.4.9.3.5.2

6.4.9.3.4.2

FOCT P 58609—2019

OnemeHT BbIXOAHOW MHdopMaLyn

OnucaHne  apxuTekTypbl  Mpo-
rpammHoro obecneveHus
OnwucaHune nHTepdelica

OTyeT 06 ouUeHke

OT4eT 06 MHTErpauun u ucnbiTa-
HUSAX

OT4yeT 06 oueHke

KBanudvkaumoHHbIi Tect

OT4yeT 06 oueHke

AyANTOPCKUIA oTueT

MnaH ycTaHoBKM

OT4eT 06 ycTaHOBKe

OTuyeT 06 0f06PEHNN U TecTupo-
BaHUU

OTyeT 0 npobneme

MnaH ynpasnexHus cepsucamu

[oKyMeHTauumsi nonsb3oBatens

Mpoueaypa onepaTvBHOrO TecTu-
poBaHus

Mpoueaypa ynpasneHus npo6re-
Mamu
OTueT 0 Npobrieme

3anpoc Ha BHeceHue N3MEHEHU
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ISOVIECfIEEE 12207

TEXHWYECKOE OBC/TY>XUBAHVE MNMPOTPAMMHOIO NMPOAYKTA

OpraHu3aunoHHbie Mpoueayp»»!, naaH onepauwi,
nnaH pasBUTKS, KOHTPaKT, AOKYMEHTauus nosb3o-
BaTe/Nsi NPOrpamMMHOro NpoaykTa

MnaH o6cnyxnBaHNa, JOKyMeHTauua nosnb3osarens,
npoueaypbl YCTaHOBKM, NpoLeaypbl TeCTUPOBaHUs
Cneuyundmkauns TpeboBaHuii kK nporpammMmHomy obe-
cneyeHnto, oT4eT 06 M3MEeHEeHNAX, HU3KOYPOBHEBBI
[OKYMEHT pa3paboTkv NPOrpaMMHOro NpoaykKTa
3anucb Bepcuu, 3anpoc Ha BHECEHWE U3MeHeHMUi,
NoAPOGHBIA NPOEKTHbIA LOKYMEHT

OTueT 0 npobneme, onucaHne ausaiiHa nporpamm-
HOTO NPOAYKTa HU3KOrO YPOBHSA, NAaH NpoBepku

Mpoueaypbl TEXHUYECKOTO 06CYXMBAHUS

MnaH TecTUpoBaHUS NPOrPaMMHOr0 o6ecneyeHus,
oTyeT 0 Npobneme. 3anpoc Ha BHeCeHe U3MeHeHuii

MnaH TexHuuyeckoro o6CNyxuBaHus, cneunduka-
LUua KpUTEpPUEB TECTMPOBAHWUA U OLEHKWU, OTYeT O
TpeboBaHMAX K MoaudvKauum, otyeT 06 yBeaoM-
NeHnn 06 M3MEHEeHUsX, 0T4eT 06 UCNbITAHUAX MO-
Avdimkauun. nnaH murpauum

KOHTpakT, nnaH o6CNyXuBaHWS, MNaH YCTaHOBKM,
nnaH NpoBEpPKU, Nf1aH ynpaBneHns KoHdurypaumeii

MnaH BbINycka Bepcuii

YTUNN3AUNA NPOrPAMMHOTIO MPOAYKTA
OrpaHuyeHust cpoka cnyx6bl, KOHTPAKT

MnaH ytunusaymm

OpraHu3aLnoHHble Npoueaypbl, KOHTPaKT, naaH
ynpaBneHus npoekTamu

PEANN3ALMA MPOrPAMMHOIO NMPOAYKTA

Moge b XU3HEHHOTo LuKna, cneyudukanus Tpe6o-
BaHWii K NPOrPaMMHOMY MPOAYKTY, ONUCaHUe apxu-
TEKTYpbl NPOrpaMMHOro NpogykTa

OnucaHue AusaiiHa NpPoOrpamMmmHoro
cneunduKkayMy NporpaMMHOro NPoayKTa

npogaykTa,

WNHUMAEHTbI, Npo6rembl

KOHTpakT, nnaH ynpaBfeHusi NpoekTamMu NocTaBLu-
Ka. crneundmkaums TpeboBaHuii kK NporpamMMHOMY
obecneyeHunto, naaH obecneyeHns kavyectsa

6.4.10.1,
6.4.10.3.1.1

6.4.10.3.1.1

6.4.10.2.
6.4.10.3.3.1

6.4.10.2
6.4.10.3.3.2
6.4.10.3.1.2,
6.4.10.3.2.4

6.4.10.3.3.2

6.4.10.3.5.6

6.4.10.3.5.2

6.4.10.3.5.3.
6.4.10.3.5.5

6.4.11.2

6.4.11.3.2.2
6.4.11.3.1.1

7.1.1.3.1.2

7.1.1.3.1.2

7.1.1.3.1.2
7.1.1313.7.113.14

AHANIN3 TPEBOBAHUM K MPOrTPAMMHOMY MPOLYKTY

KoHTpakT, cneyndukaLmsa cucTeMHbiX TpeboBaHuii,
nnaH pasBUTKSA, ONUCaHNe apxXUTeKTypbl CUCTEMbI,
TpeboBaHNA 3aMHTEepPecOBaHHbIX CTOPOH, OLEeHKa
noTpebHoCTel NPOAYKTOB, OLLEeHKa PUCKOB, OLIEHKM
npoTOTUMNOB

Cneuyundmkayms TpeboBaHuii kK TPorpaMMHOMY Npo-
[YKTY. KOHLenuus onepauuii

24

7.1.22.7.1231.1

7.1.2.3.1.2

OnemMeHT BbIXOAHOW MHGopMaLmn

MnaH obcnyxnsaHusa

Mpouenypa TexHuyeckoro obeny-
XnBaHUA

OnucaHve nporpammHoro o6ecne-
yeHust

[lokymeHTauus nonb3osarens
Mpoueanypa TecTupoBaHuA Mpo-
rpamMmmHOro Mogyns

OT4eT 0 nNpobneme

OT4eT 06 MCMbITAHUAX NpOrpaMmm-

HOrO MpogyKTa
MpoTokon aHann3a npoekTa

MnaH Bbinycka Bepcuii

YBefom/ieHne nosb3osatens

Cneuudmkauns TpeboBaHuili K
nporpaMMHOMY MpPoAYKTY

YBefomieHne nosb3osarens

MnaH ytnnnsauum

OnwucaHve nporpamMmMHoro o6ecne-

yeHua

[okymeHTauus nonb3osarens

OTyeT 0 npobneme

MnaH passuTnsa

Cneuyundmkauns TpeboBaHuini K
nporpamMmmMHOMY NpoAyKTy

OTyeT 06 oueHke
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ISOITEC/IEEE 12207

OV3ANH APXUTEKTYPbl MPOFPAMMHOIO MPOAYKTA

KoHTpakT, nnaH passuTtus, cneyudukaLmns cuctem-
HbIXx TpeboBaHwii, cneuudumkauma TpeboBaHWUiA K
nporpamMmmMHOMy NpoayKTy

OnucaHne apxuWTeKTypbl CUCTEMbI, KOHUENUuus ore-
pauuii. cneumdurkaums cucTeMHbIX TpeboBaHuiA, cne-
undmkaumsa TpeboBaHnin K nporpaMMHOMY NPOAYKTY

Cneundukauna TpeboBaHnii K NPOrpaMmmMHOMY Mpo-
[YKTY. onucaHue gu3aiiHa NporpamMHOro npogykra
BbICOKOrO YPOBHS

OonvcaHne apxuTeKTypbl CUCTEMbI, KOHLENUUs one-
pauwuii. onucaHue uHTepdgeiica

MnaH paspaboTku, ONUCaHNE CUCTEMbI

Tpe6GoBaHUs K TECTUPOBAHWIO, NNaH ynpaBneHus
npoektTamu (reHepasibHblii KaneHaapHbI nnaH)

OnucaHne apxXuTeKTypbl CUCTEMbI, cneuudukalms
TpeboBaHWUii K NporpamMMHOMY MNPOAYKTY, KOHLen-
UM onepauuii, onucaHue nHtepdeiica, onucaHune
nusaliHa 6a3bl JaHHbIX

7.133.1.1

7.1.33.1.2

7.1.3.3.1.3

7.1.33.1.4

7.1.3.3.1.5

7.1.3.3.1.5

7.1.33.1.6

NOAPOBHbIN AU3AVH MPOFPAMMHOIO MPOAYKTA

MnaH paspa6oTku, cneundukayms TpeboBaHWi K
nporpamMmMHOMY MpPOAyKTY, OMMCaHMe apxuMTekTypbl
cucTembl

Moppo6HbIii an3aiiH NporpaMMHOro NPoAyKTa, onu-
caHue apxuTekTypbl CUCTEMSI, cneyudnkauns Tpe-
60BaHMWii K NpOrpaMMHOMY NPOAYKTY

Cneuymndmkayus TpeboBaHuii K nporpaMMHoOMy Npo-
[YKTY. OnucaHne apxmTekTypbl CUCTEMbI

MnaH JoKyMeHTauuu, cneuudmkauus Tpe6oBaHwii
K NporpaMMHOMY NpOAYyKTy, OnucaHue AusaiHa
NpOrpamMMHOro 0GecneyeHns BbICOKOTO YPOBHS,
npoyas AOKyMeHTauusi nofib3oBaTens nporpamm-
HOro NPOAYKTA, onucaHune 6a3bl AaHHbIX

MnaH pa3paboTkn, NnaH NPUHATKSA, cneundukauus
Tpe6oBaHWii K NPOrpaMMHOMY NPOAYKTY, OnucaHue
auvsaliHa NporpamMmMHOro NpoaykTa HW3KOro YPOBHS,
nogpo6Hoe onucaHme gmsaiiHa 6asbl AaHHbIX

OnvcaHvne apxuTeKTypbl CUCTeMbl, MNOAPOGHBINA
[n3aiiH NporpamMMHOro nNpoaykTa, cneuudmkayms
Tpe6oBaHWii K NPOrpaMMHOMY MPOAYXTY, NAaH Te-
CTUPOBaHMSI NPOrPaMMHOr0 NPOAyKTa

7.143.11

7.1.43.1.2

7.1.4.3.1.3

7.1431.4

7.1.4.3.1.5

7.1.43.1.7

KOHCTPYNPOBAHWE MPOrPAMMHOIO NMPOAYKTA

MporpaMMHble 3/1€MEHTbI, 6a3bl fAaHHbIX, NAaH Te-
CTUPOBaHUA MPOrPAMMHOTO NPOAYKTa

OnucaHue NpPoOrpamMmMHOro NpoaykTa

OnvcaHue NpOrpPamMMHOIO MPOAYKTa, Mpoueaypbl
TECTUPOBaHUS NPOrpaMMHOro NPoAyKTa

715311

715311
7.153.1.2

FOCT P 58609—2019

DNeMeHT BbIXOAHOW MHhopMaLmm

OonucaHne  apxuTekTypbl  Mpo-
rpaMMHOro NpoaykTa

OnucaHne nHTepdeiica

OnwucaHune gusaiHa 6asbl AaHHbIX

[lokymeHTauus nonb3oBatens
Cneuudpmkauma TpeboBaHuil K
nporpaMHoOMy MpoayKTy

MnaH pa3sutus

OTyeT 06 oueHke

OnucaHue NPorpamMMHOro NPoAykK-
Ta

OnucaHue uHTepdgelica

OnucaHne gusaliHa 6a3bl JaHHbIX

[oKyMeHTauus nonb3oBaTens

Mpoueaypa TecTUpoBaHus MNpo-
rpaMMHOro Moayns

OT4eT 06 oueHke

MNpoueaypa TecTupoBaHMA Npo-
rPaMMHOro Moayss

OnucaHue NPorpamMMHOro NPoAyKTa

OT4eT 06 MCNbITAHWSIX NPOTrPaMM-
HOro NpoAaykTa
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CraHfapTHble 3/1eMeHTbl BXOAHOV MHhopmaLmm

MnaH gokymMeHTauum, cneymdukaums TpeboBaHuit
K NporpamMMHOMY NpOAyKTy, onucaHvwe pAwusaiiHa
nporpamMMHOro npogykTa, npoyas [OKyMeHTauus
nosib3oBaTess NpPOrpamMMHOro MNpoAykTa, onuca-
Hue 6asbl AaHHbIX, NpoLeAypbl TECTUPOBAHWS NPO-
rPaMMHOr0 MpoAyKTa, oT4eT 06 WCAbITAHUSAX MPO-
rpamMMHOro NpoaykTa

MnaH TecTMpoBaHWsi NMPOrpaMMHOro MpoaykTa, oT-
yeT 06 MCNbITAHMAX NPOrpaMMHOro Npoaykra, cne-
uudpmkayma TpeboBaHuii K NporpaMMHOMY NPOAYK-
Ty, KOHUenuusa onepauuii, nHTerpauuna n otyet ob
MCMbITAHUAX

WHTErPALUMNA NMPOrPAMMHOTIO MPOAYKTA

Cneuundvkaums Tpe6oBaHWit K NporpaMMHOMY Npo-
AYKTYy. onucaHue gusaiiHa NporpammHOro npogyk-
Ta. onNucaHne apxuTekTypbl MPOrpaMMHOro NPoaykK-
Ta. cneundukaymm nHTepdeica

MnaH vHTerpauuu, nnaH TeCTUPOBaHWs, Npoleay-
pbl TECTUPOBAHUS, 3aNUCK Pe3y/bTATOB TeCTa

MnaH foKyMeHTauun, UHTerpauus n otyeT 06 wuc-
NbITAHWUSAX. ONUCaHKe NPOrpaMMHOro NPoAyKTa

MnaH nNpuUHATUA, [OKyMeHTauus nonb3oBaTens
nporpamMMHOro npoAykTa, njaaH pasBuTWsA, cne-
uumrkayma CUCTEMHbIX TpeboBaHWA, nnaH WH-
TerpauuMu. onucaHue NPOrpamMMHOrO  MPOAYKTa,
onucaHue gusaiiHa 6asbl faHHbIX, cneuudurkauma
Tpe6oBaHUii K NPOrpaMMHOMY NPOAYKTY, onucaHne
apXMTEKTYPbl CUCTEMbI

MnaH wHTerpauun, cneundukauns TpeboBaHuii K
nporpaMmMHOMY NPOAYKTY, KOHLEenuus onepauui,
MHTerpaumsa n ot4eT 06 UCMbITAHNAX

ISO,'IEC/IEEE 12207

7.15.3.1.3

7.1.5.3.15

7.1.6.3.1.1,
7.1.6.3.1.5

7.1.6.3.1.2

7.1.6.3.1.3

7.1.6.3.1.4

7.1.6.3.1.5

NCNBITAHNE KBATN®UNKAL NN MPOTPAMMHOIO NMPOAYKTA

Cneuyundmkauuns TpeboBaHuii K TporpaMMHOMY NpPo-
AYKTY, MHTerpaumsa u otyeT 06 ncnbliTaHUax, npoue-
AYpbl KBANNPUKALMOHHBIX UCMbITAHWIA

MnaH AoKyMeHTauuW, UHTerpauus u otyet o6 wuc-
MblITAHUSX, ONMCaHME NPOrPaMMHOro NPoAyKTa

KoHuenuus onepauuii, Nonb3oBaTenbCckas [OKy-
MeHTauus. npoueaypbl KBATU(UKALUOHHBIX UCMbl-
TaHWiA. OTYET O KBANIMMDUKALMOHHBIX TECTax

MnaH npuvHATUA, AOKyMEHTauus nosb3oBartens
nNporpamMMHOro NpoAykTa, nnaH paspaboTku, cne-
undmkayma TpebosBaHnii K NPorpaMMHOMY NPOAYK-
Ty. onucaHue AusaiiHa NpPorpaMMHOro MNpPoAykTa,
onuncaHne npoekTta 6a3sbl faHHbIX, OTYET O NpoBe-
AeHUn ncnbiTanunii

7.1.7.3.1.1.
7.1.7.3.1.3

7.1.7.3.1.2

7.1.7.3.1.3

7.1.7.3.1.4

YMNPAB/IEHVE LOKYMEHTALWEN MPOTPAMMHOTO MPOLYKTA

MnaH ynpaBneHuss nMporpamMMoi, MmnaH passBuTus,
ay[LUTOPCKUE OTUETHI, OTYETbI 06 OLEHKE, KOHTPAKT,
Apyrue nnaHbl JOKyMeHTauum

7.21.2.7.2131.1

YMNPAB/NIEHVWE KOH®UTYPALVEN MPOTPAMMHOTIO MPOAYKTA

KOHTpaKT, Npouvie NnaHbl ynpasneHust KoHurypauyei

26

722311

OnemeHT BbIXOAHON MHChopMaLn

[lokyMeHTaLuus nonb3osaTens

OTyeT 06 oueHke

WHTerpaunoHHbIi nnaH

OTueT 06 MHTerpayum u ucnbita-
HUAX
[okymeHTauus nonb3osaresns

Mpoueaypa KBanMpUKaLMOHHOMO
Tecra

OT4eT 06 oueHke

OTyeT No KBAIM(IVKALMOHHBIM UC-
MbITAHUSAM

[okyMeHTauus nonb3oBartens

OTyeT 06 oueHke

Aygutopckuii otueT

MnaH foKyMeHTaLumn

MnaH ynpasneHus KoHdurypauuei



Mpogomkernne Tabnuybl 2
CTaHpapTHbIe 3NeMEeHTbl BXOAHOW MHopmMaunm

3anucu KoHdurypawmum, NpoUunB OTYETHI O CTaTyCce
KOHdhurypauum

ISOVIECJIEEE 12207

7.2.2.2e.
7.2.2.34.1,
7.2235.1

OBECMNEYEHME KAYECTBA NMPOTPAMMHOIO MPOAYKTA

KoHTpakT, nnaH ynpaBfiieHusa npoektamu, cneyudu-
Kaumsa cMCTEMHbIX Tpe6oBaHui

MPOBEPKA NMPOTPAMMHOIO MPOAYKTA

KoHTpakT, cneuudmkauus TpeGoBaHuii Kk npo-
rpaMMHOMY NPOAYKTY

MnaH npoBepku, cneundukaumm UCnbiTaHwii, npo-
TOKOJ1bl UCNbITAHWIA

OANOBPEHME MPOTPAMMHOIO NMPOAYKTA

KOHTpakT, Apyrue nnaHbl 0A06peHus, cneyuduka-
uus TpeboBaHWii K NPOrpaMmmMHOMY NPOAYKTY

KOHTpaKT, OTYET O KBA/IM(IMKALMOHHBIX MUCMbITAHN-
AX. TPe6OBaHNS K CUCTEMHbIM TPE6OBAHUAM, Crie-
undmkauus Tpe6oBaHui K NPOrpaMMHOMY NPOAYKTY

Creuundukaums npoBepku ogo6peHns
AHANTN3 NMPOTPAMMHOIO NMPOAYKTA

KOHTpakT, noBecTka A/ aHa/n3a, oT4eTbl O Npo-
6nemax, niaHbl, rpagukn, cTaHaapTbl

AYOANT MPOrPAMMHOTIO NMPOAYKTA
OpraHu3aLuoHHble NOANTUKN 1 NpoLeaypbl
AyAMTOPCKNiA oTUET

KoHTpakT, cneymdukanms TpeboBaHmnii K nporpaMmm-
HOMY NPOAYKTY, NNaHbl TECTUPOBaHUA, cneuunduka-
1A NnpoBepkn oaobpeHns, oTyeTbl 06 UCNbITaHNUAX,
[OKyMeHTauus nonb3oBaTens, nnaaHbl, pesynbtaTbl
MOHUTOPUWHra, cTaHAapTbl

7.2.3.3.1.3

7.2.43.15,
724316

7.2.43.1.5

7.253.14

7.253.2.1,
7.253.2.2

7.2.5.3.1.4d)

7.2.62,
7.2.6.3.1.5

7.2.73.1.4
7.2.7.3.1.6
7.2.7.3.1.6

PEWEHWE MNMPOBJIEM MNMPOTPAMMHOIO MPOAYKTA

Mpoueaypa ynpasneHus npo6aemamu, NPoToKOSbl
NpoBEPKM, OTUETbI 06 MHLMAEHTaxX

OJOMEHHAA TEXHUKA

OTYeT 0 COCTOSAHNUU KOHDUTYpaLMK, OTUET 06 OLLeH-
Ke. OnvcaHue apxXuTeKTypbl AoMeHa

MnaH ynpasfieHUst MpoeKkTaMu, OpraHu3auuoHHbIe
npoueaypsl, 6U3HEC-CTpaTervs, NnaH passuTns

TexHUYeckunii nnaH JoMeHa, oT4eT 06 UCMbITAHUSAX.
3anpoc Ha BHECEHWE N3MeHeHN

Mogesnb foMeHa, onucaHue nHTepdeiica

7.28.2,7.2.83.1.1,
7.2.8.3.21

7.3.1.3.1.3

731311

7.3.1.3.1.3

7.3.1.2. 7.3.1.3.3.1,
7.3.1.3.3.3

MOBTOPHOE NUCMNO/Ib3OBAHUE YNPABJ/IEHNA AKTUBAMU

CTpaTeFMHeCKMVI nnaH, nnadH ynpaeneHuA npoekTa-
MW. nnaH Oﬁcﬂy)KVIBaHI/IH, I/IH)KeHeprIf/'I nnaH goMeHa

OTyeT 0 cTaTyce KOH(Urypauum
3anpoc Ha BHeCeHue U3MEHeHuii, 0T4eT o npobreme

OT4eT 0 npobneme

7.3.2.2,73231.1.
7.3.2.3.2.2

7.3.2.3.3.6
7.3.2.3.3.6
7.3.2.3.3.8

FOCT P 58609—2019

OnemMeHT BbIXOAHOW MHGOpMaymun

OTyeT 0 cTaTyce KOHUrypauum

MnaH ynpaBsieHNA Ka4eCTBOM

naH nposepkun

OT4eT 0 NpoBepke

MnaH ogobpeHns

Cneundpmkaymns
6peHuns

npoBepkn 0f0-

OT4eT 06 0f06peHUn

MpoTokon aHanusa npoekra

Mpoueaypa ayguta
OT4eT 0 NOATBEPXAEHUU ayauTa

Ayautopckunii otuet

OTyeT 0 npobneme

3anpoc Ha BHeceHue N3MEHEHUI

NHxXeHepHbI NnaH gomeHa

OTyeT 0 Npobneme

OnucaHve  apxuTekTypbl  Npo-
rpaMMHOro obecneyeHus

Mnax ynpasnieHna aktusamm

3anpoc Ha BHeceHWe n3mMeHeHui
MnaH o6¢cnyxmnBaHus

YBefom/ieHne nons3osarens
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OKoHuaHue Tabnuupbl 2

CraHfapTHble 3/1eMeHTbl BXOAHON MHhopMaLmm ISO/IEC/IEEE 12207 OneMEeHT BbIXOAHOW MHGhopMaLm
[laHHble NOBTOPHOroO MCMNO/Ib30BaHNS aKTUBOB 7.3.2.3.3.5, OTYeT N0 MOHUTOPUHTY U KOHTPOSTO
7.3.2.3.3.7

OT4yeT 06 MUCNbITaHKAX, OTYET ayanTa 7.3.2.3.3.6 OTyeT 0 Npobneme

YNPABJNIEHWE NMOBTOPHbLIM NCMNO/IbBOBAHUWEM MNMPOTPAMMBI

MnaH ynpaeneHuss MNPOEKTOM, oOpraHusaunoHHble 7.3.3.1.7.3.3.3.2.1, MnaH NOBTOPHOro UCMNO/Ib30BAHUSA
npoueaypbl, 6usHec-cTpaTerus, nnaH passutusa, 7.3.3.3.3.3.
MNHXEHEePHbI NnaH goMeHa 7.3.3.34,1.7.3.3.3.4.2.
7.3.3.3.4.3
MnaH noOBTOpPHOTO uWcCNonb3oBaHusA, npouegypa 7.3.3.3.5.3 OTyeT 0 nNpobneme
ynpaBneHuns KoHdurypauuei
AQANTALMSA
CraHaapTbl, opraHn3auuoHHble NoMTUKN 1 npoue- A.2.3.1 Mpoueaypa XU3HEHHOTO LuKia
Aypbl

8.3 ConocrasrieHune VIHqZ)OpMaLI,VIOHHbIX 3/IEMEHTOB C npoueccamMmn ynpassieHna cepsmucamm

B Tabnuue 3 npuseaeHbl UHGOPMALMOHHbIE 3MIeMEHTbI B 14 npoueccax ynpasieHus cepBucamu, Kak
onpegeneHo B NCO/M3K 20000-1 (IEEE 20000-1) n MICO/M3K 20000-2 (IEEE 20000-2). 3Tn 14 npoueccos
BK/IIOYAOT B CE6S1 NPOEKTUPOBAHME U Nepexos HOBbIX WU U3MEHEHHbIX CEPBMCOB, LECTb NPOLLEeCCOB Npeao-
CTaB/IEHNS YCNyr, Ba NpoLecca B3auMOAeicTBUsA, ABa NpoLecca paspeLLleHust U TpU npouecca yrnpaseHus.
Kpowme Toro, B pasgene 4 MCO/M3K 20000-1 (IEEE 20000-1) TpebytoTcs HEKOTOPblEe NH(DOPMALMOHHbIE 3/1e-
MEHTbI A1 CUCTEMbI YNpaB/ieHUsi cepBucamMu B LLe/IOM, MPUMEHUMbIE KO BCeM npoueccam. B Tabnuue 3 no-
NINTUKW. MNaHbl 1 npoueaypbl NokasaHbl 4151 KOHKPETHbLIX CEPBUCOB, a AOMNOMHUTEbHbIE AeTaNu JOCTYMNHbI B
cTtaHgapte MCO/M3K 20000-1 (IEEE 20000-1) unn MCO/M3K 20000-2 (IEEE 20000-1). pasgens 5-9.

MpumeyaHue — NCO/M3IK 20000-2 npuHumaeT hopMy PyKOBOACTBA M pekoMeHgauuil. Ero Henb3s ykasbl-
BaTb. kak eC/im 6bl 37O 6bina cneyndmrkaLms, u 0co60e BHUMaHue cnegyeT yaensiTb 06ecneyeHnio Toro, YTobbl 0406peHus
0 COOTBETCTBUM HE BBOAUNM B 3a6MyXAeHUe.

Pa3paboTka 1 nepexof HOBOTO UM U3MEHEHHOrO nNpouecca 06cnyxXmBaHuns
Mpoueccol npegocTaB/ieHnsa ycnyr

1) ¥YnpaBneHne ypoBHeEM 06C/yXMBaHUS.

2) OTyeThbl CNyx6.

3) HenpepblBHOCTL 06CYXMBAHNA U [OCTYNHOCTU.
4) BlofgxeTupoBaHue U yyeT yCryr.

5) YnpaBneHue nponyckHoi cnocobHOCTbH.

6) YnpaBnieHne nHhopmaLnoHHOK 6e30nacHOCTbIO.
Mpoueccel B3auMoAeincTeus

1) YnpaBneHne 61M3HEC-OTHOLLIEHUAMM.

2) YnpasneHve noctaBLUiNKaMu.

Mpouecchl paspelieHns

1) YnpaBneHve 3anpocamun Ha UHUMAEHTbI U YCAyTn.
2) YnpasneHve npobnemamu.

Mpouecchl ynpasieHus

1) YnpaBneHue KoHdurypaumei.

2) YnpaBneHne n3mMeHeHUsaMu.

3) YnpaBsneHve BbIMyCKOM ¥ pa3BepTbiBaHNEM.
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Ta6nwuya 33— ConocrtaBneHue crateii MICO/M3K 20000-1 (IEEE 20000-1) n MCO/M3K 20000-2 (IEEE 20000-2) ¢
MH(OPMALMOHHBIMU 3/1eMeHTaMm 4151 K&XA0To npolecca ynpasieHus cepBrucamm

CTaHfapTHbie 31eMeHTbl BXOJHOI
nHgpopmaynuu

MNCO/M3K 20000-1 (IEEE 20000-1) unu
MCO/M3K 20000-2 (IEEE 20000-2)

ONemMeHT BbIXOAHOIA
nHgpopmaunmn

NMPUMEHMMO B CUCTEME YMNPABNEHUA CEPBUCAMW ANA BCEX NMPOLIECCOB

YMNPABNEHWE CEPBUCAMMA

Monutuka ynpaBneHuss cepBUMCaMM, KOH-
TpakT. uenu, ob6nacTb NpuMeHeHus, Tpebo-
BaHNA KIMEHTOB, OTYeTbl 06 ahhekTUBHOCTMN

MnaH ynpaBneHus cepsucamu, BKAYas no-
NNTUKY

MnaH ynpasnexus cepsucamu. SLA

KOoHTpakT (unu cornaweHue), nnaH ynpas-
NleHnsa cepBucamm, katanor ycnyr

MnaH foKyMeHTauumn, NnaH ynpaBneHns nH-
copmanmein

MnaH ynpasneHWs koHdwurypauuei, nnaH

ynpasneHusi uHopmaLmei
OnucaHwe ycnyru, onucaHue npouecca

MnaH ynpasfieHnsi cepsrucamu, cornawieHmne
06 ypoBHe 06CMyXMBaHWS, OTYET ayauTa

CTaHfapTHble 3/1eMeHTbl BXOAHOW WMHOp-
mauum

SLA, nnaH ynpas/ieHus cepeucamm

KoHTpakT. SLA. nnaH ynpasieHus cepsuca-
MW. OMPOC Y/[O0B/IETBOPEHHOCTU K/IMEHTOB,
MHGOpMauus 0 pecypcax, Pernctp puCcKoB,
pesynbTaTbl ayanTa, U3MEHEHUs, YNyUlleHns,
CBSi3aHHbIE C PeLUeHNaMN 1 JeAcTBUAMN

Mnax ayauta

Mpouepypa aygura

MnaH ynpasnexnus cepsucamu. SLA. nonu-
TKA YNy4lEeHWs, NNaH U3MEPEHUIA, OTYETbI
MOHUTOPWHIA U KOHTPONSA, NMPOTOKOSbI MpPo-
BEPKW. pesynbTaTthl ayanta

OpraHn3aunoHHble NOMWUTUKU, MNaHbl 06-
cnyxuBanua. Monutuka ynyyleHus, nnau
ynpaB/ieHus cepBucamu, oT4eTbl 0 npobne-
Max. OT4eTbl 06 UCMbITAHNSAX

MnaH ynpaBneHusa cepsucamu, TpeboBaHns
K ycnyre, au3aiiH ycnyru

1:1.1.4.1.1.4.1.2. 43.1. 451,
45.2
2:4.1.1.1.4.1.1.4.41.1.5,
4.1.16.4.1.2.1.4.1.2.2.
4.1.3.1.4.1.4.2.42.4.43.1.1.
45.2.1.4522.4524.454.1

1:4.1.3
2:41.1.3.4.1.3.2

1:4.3.1

2:43.1.1

1:4.3.1
2:4.1.1.3.43.1.1

1:4.3.1. 43.2
2:4.13.1.43.1.2.43.2

1:4.3.3
2:433.4422

1:45.2
2:4.2.4.452.4

1:4.1.4a). 4.5.30.
4.5.52
2:4.1.4.4.454.2

MNCO/M3K 20000-1 (IEEE 20000-1)
nnn CO/M3K 20000-2 (IEEE 2CO00-2)

1:45.4.1.45.4.2
2:45.4.2

1:45.4.1.45.4.3
2:4.1.1.2.4.1.2.10

1:45.4.2
2:45.4.2

1:4.5.4.2
2:45.4.2

1:45.5.1
2:4.5.52

1:4.5.5.1.4.5.52
2:4.5.5.1.4.5.52

2:421.425.43.1.1.45.23.45.3

MnaH ynpasneHuss cepsucamu
(BKNOYAA NOMUTUKY yNpasneHus
cepsucamu)

Mpoueaypa KOMMYHUKaLUK
Karanor ycnyr

CornaweHune 06 yposHe obcny-
XnBaHus (SLA)

Mpoueaypa AoKyMEeHTUPOBaHUS

Mpoueaypa ynpaBneHus nHgop-
mMauueli (npouegypa ynpasne-
HUA 3anucamu)

OnucaHue nHTepdeiica

OTy4eT 06 06CcnyxmMBaHuu

ONEMEHT BbIXOAHON WHGOpPMa-
umn
Mnax ayanta

lMpoTokon aHanm3a npoekra

Mpoueaypa ayguta

Ayputopckuii oTueT

Mpoueaypa ynyyiieHns

MnaH ynydwexus (Bknouyas no-
NNTUKY YNyULWeHns)

KoHTpakT (cornawexuve)

29



FOCT P 58609—2019

MpogonmkeHne Tabnuubl 3

CTaHjapTHble 3/1eMeHTbl BXOAHON’
nHopmayumn

NCOrMaK 20000-1 (IEEE 20000-1) unn
MCO/M3X 20000 2 (IEEE 20000-2)

LWN3AMH N NEPEXOJ HOBbIX WX N3MEHEHHbLIX CEPB/COB

Monutuka ynpasneHus cepsucamu, Non-
TUKa ynpasneHnsa M3MeHeHUAMWU, KOHTPaKT,
Tpe6OBaHVIFI KTIMEeHTOB

Monutuka ynpaeneHus cepsucamu, Noaun-
TVKa ynpas/ieHUs U3MEHEHUAMMW, KOHTPakT,
Lenu, Tpe6oBaHNs KNMeHTOB, TpeboBaHNA K
cepsucy, oT4eTbl 06 athheKkTUBHOCTH

MnaH ynpaBnexHus cepeucamu, Tpe6GoBaHus
K cepBucy, AnsaiiH cepsuca

MnaH ynpaBneHusi cepBucamu, nnaH o6eny-
XUBaHWSA. AN3aliH yCnyrm

MnaH ynpasneHusi Cepemcamm, Katasor ycayr

MnaH ynpasneHunsa cepsucamun. SLA

KoHTpakT (unu cornaweHue), nnad ynpas-
NleHnsa cepBucamu, Katanor ycnyr

MnaH ynpaBneHus cepsucamu. SLA

MnaH ynpaefieHusi cepercamu, cornaweHme
06 ypOBHe 06CNyXMUBaHUs, OTYET ayanTa

YMNPABJIEHVNE YPOBHEM CEPBUCA
SLA. nnaH ynpasneHus cepsucamu

MnaH ynpasneHus cepsnucamu, 4orosop (co-
rnaweHve o noapsde WU onepalmoHHOM
YPOBHE), KaTtanor ycnyr. 3anpoc Ha BHece-
HMe M3MEHEeHUI, oTyeT 06 06CNyXMBAHUW,
npoueaypbl ynpasieHUs cepsucamu, opra-
HMW3aLMOHHbIE Mpoueaypbl WKW npoLeaypbl
KnveHTa, nonutrka 6esonacHocTu, addek-
TUBHOCTb 06CNYXMBaHWSA, HENPEPbLIBHOCTb U
TpeboBaHNA [OCTYNHOCTH

MnaH ynpaBneHus cepeucamu. SLA

SLA. KOHTpakT, nnaH 06CnyXnBaHus, oTyeT
0 npobneme, oT4ET MOHUTOPUHIA N KOHTPO-
NA. 0TYeT 0 pacxofax, npouegypa ynpasne-
HWUA AeN10BbIMU OTHOLLEHUAMMU

OT4eT 06 06CNyXMBaHUN, NNaH ynpaBneHns
cepsucamm

SLA, JOCTynHOCTb, 3anncb 06 MHUMAEHTe,
3anuchb Xanoobbl

SLA. npoueaypa o6cnyxmBaHmsa
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1:5.1.52.53

1:5.2.53
2:52.7.5331

1:5.2.53
2:528

1:5.2
2:5.2.8h

1:5.2
2:5.2.8

1:5.3

1:5.3
2:5.3.1.55

1:5.3

1:5.4
2:5.2.8,54.55

1:6.1
2:6.14

1:6.1.
2:6.1.3.2. 6.1.3.3.
6.1.3.4.6.1.4

1:6.1
2:6.1.3.4.6.1.4

1:6.1
2:6.14

2:6.14

2:6.1.3.1,6.1.3.4,6.1.4

2:6.14

ONeMeHT BbIXOAHON
nHopmayuun

Cneuundukaumna cuCTeMHbIX Tpe-
6oBaHuit (TpeboBaHUs K cepBu-

cy)

CepBHUCHbI NNaH (nnaH HOBbIX
WK U3MEHEHHbIX CEPBUCOB)

KoHTpakT (cornawexue)
OnwncaHune nHTepdeiica
MnaH yTunusayun
Kartanor ycnyr

CornauweHvie 06 ypoBHe o6cny-
XnBaHus (SLA)

Mpoueaypa (TMnNoBoi nHdopma-
LMOHHbIN 3/1EMEHT)

OTyeT o cepBuce

KoHTpakT (cornawieHue)

CornauweHvie 06 ypoBHe o6cny-
xusaHus (SLA)

Katanor ycnyr

lMpoTokon aHanu3a npoekta

MnaH no ynyyweHuo

OTueT 06 06CcnyXunBaHUN

OTYET MO MOHUTOPUHIY U KOH-
Tponio
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CTaHfapTHbie 31eMeHTbl BXOJHOI
nHopmayumn

OTYETHOCTb MO CEPBUCY

MnaH obecneyeHns HenpepbIBHOCTW 06Cy-
XMBaHNA. OTYET O MOHUTOPUHIE U KOHTpPOSeE:
SLA: oTueT 06 MHUMAEHTe: OoTYeT O npobne-
Me; penus; cneyudukauma Tpe6osaHuii K oT-
YETHOCTW CAYXObl; MOHUTOPUHI W KOHTPOSb
3a laHHbIMUN O NPOU3BOAUTENIBHOCTU, HECOOT-
BETCTBME CTaHAapTaM, Xxapakrepuctukam pa-
6CHell Harpysku U MHopMauuM o0 06bemMax.
nHdopmaulun o TpeHae no nepuogam {Hanpu-
Mep. AeHb, Hefens, mecau, nepuog); 6yay-
Wme 1 3anfaHMpoBaHHble paboyne Harpysku

SLA. nnaH ayguta

MNCCMM3K 20000-1 (IEEE 20000-1) unu
MNCO/M3K 20000-2 (IEEE 20000-2)

1:6.2
2:6.2.1,6.2.2. 6.2.3,
Tabnuua A.3

2:6.2.3.0)

OBECMNEYEHWE BE3OMACHOCTW N AOCTYMNHOCTU

BusHec-nnaH; SLA: oueHka pucka; Tpe6oBsa-
HWUSI JOCTYMHOCTW W HEMPEPbLIBHOCTU CEpBU-
ca: NMosiHbIA NnaH, npoueaypa BOCCTAHOB/Me-
HUS YCAYLL; 3aMpocC Ha BHECEHMEe U3MEHeHW

3anucuy JOCTYNHOCTU, CornalleHne 06 ypoB-
He 06CNYXMBAHUSA, NNaH JOCTYNHOCTU U He-
NPEPLIBHOCTW YCNyr, pesynbTaTbl TECTUPO-
BaHMWs. NnaHbl AeACTBUIA, NnaH ynpasneHus
puckamu, nnaH o6ecneuyeHns HenpepbiBHO-
CTW 06CNyXMBaHUSA

SLA, nnaH nposepku

MnaHnpoBaHne JOCTYNHOCTU WU HeNpepblB-
HOCTU 06CnyXuBaHnsA. SLA

MnaHMpoBaHWe AOCTYMHOCTW W HenpepbiB-
HOCTW 06cnyxnBaHus, SLA

BIOOXET NYYET YCNYTr

BusHec-nonnTtuka v huHaHCcoBbIE npoLeay-
pbl. NpeApblayLine 61 4KeTbl N OTYeTbl O pac-
Xofax. oTyeTbl O (PUHAHCOBbLIX MPOrHO3ax,
nnaH ynpasneHusa cepsucamu. SLA.

MpumeyvyaHune — BusHec-nonutuka n
hmHaHcoBble nNpoueaypbl, kacawLwmecs co-
cTaBneHus 6roaxera, PUHaAHCOBOro yyeta u
OTYETHOCTM MO pacxofam, BbIXOAAT 3a pam-
KN HacTosLlero craHgapra.

YNPABNEHWE MOWHOCTbLIO

MonHbIA nnaH

MnaH ynpaBneHus cepsucamun. SLA. Tpe6o-
BaHUA K MOLLHOCTU U NPOU3BOAUTENLHOCTMN
(Tekywme n 6yayuime), gaHHble U aHanMTH-
yeckune gaHHble 06 UCNOb30BaHNM NOTEHLM-
ana. otyeTbl 06 ynpaBaeHUN N3IMEHEHUAMN

1:6.3
2:6.3.2.6.3.3.2.6.3.3.3

1:6.3.3
2:6.3.4.3.6.35

2:6.3.5

2:6.3.5

2:6.3.5

1:6.4
2:44.1.2.64.1.6.4.2

1:6.5
2:6.5.3.2. 654

1:6.5
2:6.5.1.65.2.65.3.2.654
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ONemMeHT BbIXOAHOIA
nHopmauun

OT4yeT 06 06CNYXMBAHUN

AyLUTOPCKNii oTueT

MnaHupoBaHue [OCTYNHOCTW W
HENpepbIBHOCTU 06C/YXUBAHMUS
{BK/lOYAET JOCTYNHOCTb YCAYT K
HEMPEPbLIBHOCTb)

OTy4eT 06 oueHke

OT4eT 06 MHTerpaLmm n TecTupo-
BaHWUM (OTYET O HEMpepbIBHOCTU
06CcNyXmMBaHNs N OCTYNHOCTH)

OTYeT Mo MOHWUTOPUHTY U KOH-
Tposto

MnaH nposepkn (nnaH obecne-
YeHns HenpepbiBHOCTM U fA0-
CTYNHOCTW ycnyr)

®uHaHCOBbI MeHeKMEHT,
610pKeTMPOBaHNe 1 yYeTHble Mo-
NUTUKU 1 npoueaypbl. Bromxer.
OT4yeT 0 huHAHCOBOM y4yeTe (OT-
4yeT 0 pacxopax)

MpumevyaHune — Cogepxa-
HUe 3TUX (PUHAHCOBbIX AOKYMEH-
TOB flasiee He yKa3aHo 8 HacTos-
em ctaHgapre.

Mpoueaypa ynpasfieHUss MoL-
HOCTAMU

MonHbIi nnaH
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nHopmayumn

[laHHble 0O MOLLHOCTU U npousBoAnNTENIbHO-
CTW. OTHET 0 np06nemax, OTY4ET MOHUTOPUH-
ra N KOHTponsA

MCOIrM3K 20000-1 (IEEE 20000-1) nnn
MCO/M3K 20000 2 (IEEE 20000-2)

2;6.5.3.1,654

YMPABJIEHVE MH®OPMALIMOHHOMN BE3OMACHOCTbBIO

OpraHu3salvoHHasa nonnTuka, npasunia

MnaH wnHdopMauMoHHOl  6e3onacHocTK,
onucaHue KOHTpons 6e3onacHocTu, OoT4yeT
06 MHUMAEHTe; OTYeT 0 npobneme, oueHKa
npouecca

Monntuka n nnaH MHMOPMAaLMOHHON 6e3-
0NacHoOCTW. npoueAypbl ynpasfieHus npo-
6nemamu

MnaH nHopMaLMoHHOW 6e30macHOCTU, OT-
YeT MOHUTOPUHIA W KOHTPONSs, NpoLeaypbl
yrnpaB/ieHNst WHUMAEHTaMU, 3anncu WHUW-
[leHTOB

Monutnka  WHopMaUMOHHOW  Gesonac-
HocTu, cneuudukayma TpeboBaHuii. [Mpo-
Lleaypa OLEHKM pucka WHopmaunoHHOR
6e30nacHOCTU, MnaH ynpaBfieHns puckamu,
npoueAypa KOHTpPonsa 6e3onacHocTu

MonuTuka U nnaH WHOpPMaUNOHHOW 6e3-
onacHocTn

OTuyeT 06 MHUMAeHTe, oTyeT O npobneme,
oT4eT 06 oueHke

YMNPABNNEHVE BU3SHEC-OTHOLWEHNAMMN

SLA. nnaH ynpas/ieHuss cepBucamu, npote-
Aypa nojauu xanob

Cornawenve. SLA. nnaH ynpasfieHusi cep-
BUCaMM

SLA. nnaH B3anmogeincTens

SLA. KOHTpaKT, nooLipeHue, xano6a

SLA, KOHTpaKT, niaH ynpasiieHns CepBUCOM,
oTYeT 0 npob6ieme, OTYET O MOHUTOPUHIE U
KOHTpO/Ie, OTYeT O CTOMMOCTW, mnpoueaypa
ynpaBfieHns 6u3Hec-0THOLLEHNAMY

SLA. oT4yeT o0 npobneme, uccnefosaHue

CTeneHn yaoB/NETBOPEHHOCTU  K/IMEHTOB,
OUeHKa neAaATesibHOCTn

YMNMPAB/NIEHVE NMOCTABLWKAMW

CornalieHme 06 ypoBHe cepBuca, nnaH
ynpaB/ieHusi CepBMCOM, CEpPBUC-KaTasor, 3a-
NpoC M3MEHEHW, NONNTUKA NHOPMALMOH-
Holi 6e3onacHoCTH

KOHTpakT, npoueAypa ynpasfieHus nocTas-
wmkamm
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1: 6.6.1
2;6.6.2.6.6.3.1.6.6.4.
Tabnuua A.7

1:6.6.2
2:6.6.4

1:6.62
2;6.6.2.6.6.4

1:6.6.2.6.6.3
2,6.6.3.4,6.6.4

2,6.6.2.6.6.4

2: 6.6.3.4M)

2,6.6.3.5

1:7.1
2:7.1.3.1,7.1.3.3.7.1.4. tabnuuya A.8

1:7.1
2:7.1.33.7.1.4

2:711

1:6.2.5.3.14,7.1
2:7.1.3.3,7.1.4. Tabnuya A.8

1:7.1
2:7.14

2:7.14

1:7.2
2:7.2.2,7.23.1.7.2.4

1:7.2
2:7.24

ONeMeHT BbIXOAHON
nHopmayuun

OTueT 06 06CNyXMBaHUN

Monutnka
6e3onacHoCcTn

MH(OPMaLNOHHOW

OTyeT 06 oueHke

Mpoueaypbl UHOPMaLNOHHOM

6e3onacHocTn

OT4eT 06 MHUMAEHTe

MnaH wWHdopmMaunoHHoli 6es-

onacHocTHn

MnaH 06yueHnsn

3anpoc Ha BHECEHUe Uu3MeHe-
HWiA

Xanoba (3anuch)
Mpouegypa nogaymn xanobbl
Mpouegypa B3aumoaeincTens

WccnepoBaHvne cTeneHu YAoB-
/IETBOPEHHOCTU K/INEHTOB

MpoTokon 063opa

OT4yeT 0 cepBUce

KOHTPakT (M WU3MEHEHWST KOH-
TpakTa)

OnwucaHune nHTepdeiica
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CraHfapTHble 3/IeMeHTbI BXOAHOM
VHdhopMaLymn

MnaH ynpas/ieHna cepBrcoM, KOHTPaKT. SLA
nocTaBLNKOB

KoHTpakT. SLA. OTYET O MOHUTOPUHTE U KOH-
Tpone

OpraHusaluMoHHas MofnuTka, naaH ynpas-
JIEHUSI CEPBUCOM, COr/alleHne 06 ypoBHe
cepsuca

VICOM43K 20000-1 (IEEE 20000-1) wm
VICO/M3K 20000-2 (IEEE 20000-2)

1:7.2

2:722,7232

1:7.2

2:7231

1.7.2

2:7.22

YMNPABNEHWE WHUWAEHTAMW N 3ANPOCAMW HA OBCNYXWNBAHUE

Mpouegypa ynpaBneHUs  WU3MEHEHUAMMU,
nnaH ynpaenexus cnyxbamu, 6asa gaHHbIX
ynpaBneHusi KoHpUrypaunsamu, usBecTHble
ownbkn, Katanor cnyx6. SLA

Mpoueaypa MHUnAeHTa, n3BecTHas owmnbka
1 paspelleHme npobaemMbl, 3anucu KoHQury-
pauuu

YMNPABJIEHVE NMPOBTEMAMU

OTueT 0 npobneme
SLA. nnaH ynpaBneHus cepeucamu

OTyeT 06 MHUMAEHTe, nHdopmaumsa 06 n3-
BECTHbIX OWMbKax, npoueaypa ynpasnieHus
npo6nemamu

AHanus npoGneM, OT4yeTbl O np06nemax

YMNPAB/EHVE KOHOUTYPALVEN

Mpoueaypa ynpaBneHus KoHdurypaumei,
0TYeT O COCTOAHUM KOHpUrypauum

Mpoueaypa ynpasneHuns koHgurypaumei
MnaH ynpaBnexHnsa koHdurypaumnei

MnaH ynpasneHns cepenucamm

MonuTukM ynpasneHus cucTemoil, onwuca-
HMe CMCTEeMHOro gm3aiHa, cornaweHne o6
YpOBHe 06CNyXuUBaHWA, cneundukauma cu-
CTEMHbIX Tpe6oBaHWii, nonuTka ynpasre-
HUSA KOHbUrypaumeii

MnaH ayauTta, nnad u nonuTHKa ynpasneHns
KOHdhurypauueis, 3anucu koHcurypauum
Mpoueaypa ynpaBneHus KoHdwurypauuen,
3anucu KoHdurypaunm

YNPABNEHVNE NW3MEHEHUAMWU

OTueT 06 MHUMAEHTe, OTYeT O npobreme,
OTYeT 0 cTaTyce KOH(Urypaumm

1:8.1

2:8.1.2.8.14.8.15

2:8.15

1:8.2

1:8.2
2:8.2.2.8.23.8.24

1:8.2
2:8.2.4

1:8.2
2:8.2.41)

1.9.1
2:9.1.3.2.9.14

191
2:9.1.35

1:.9.1
2:9.1.3.2.9.1.3.3.9.14

1:9.1
2:9.1.2.9.1.3.2.9.1.33.9.14

2:9.1.3.2.9.1.35

2:9.1.1.9.14

1:9.2

2:9.2.2.9.2.3.2.9.2.33.
9.24
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3remeHT BbIXOAHOM
VHdhopmaLmm

Cornawenne 06 ypoBHe cepBsu-
ca (SLA)

OT4eT 0 cepsuce

Mpoueaypa no-

cTaBlwnKammn

ynpaBneHus

Mpoueaypa ynpaBneHus WHUM-
LeHTaMu unu npouegypa ynpas-
NEeHNs1 3anpocaMmn Ha 06CnyXu-
BaHve

OTyeT 06 MHUMAEHTE

3anpoc Ha BHeceHWe W3MeHe-
HWiA

Mpouegypa » nonuTuka ynpas-
nexHna npobnemamm

OTyeT 0 npobneme

MpoTokon aHanunsa npoekrta

AyanTopckumii oTueT

3anpoc Ha BHeceHuWe n3MeHe-
HWiA

Mpouenypa ynpaBneHns KOHPU-
rypauuei

OnucaHune nHTepdelica

MnaH W nonuTuka ynpasneHus
KOHthurypauueii

Mpoueaypa ayanta

OTyeT 0 cTaTyce KOHUrypaLum

3anpoc Ha BHeCeHue u3MeHe-
HUIA

33
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CTaHjapTHble 3/1eMeHTbl BXOAHON’
nHopmayumn

KOHTpakT, NOANTUKM yNpaBAeHus cucTergon.
3anpocbl Ha W3MeHeHue, Kartanor YCnyr,
naaH JOCTYNHOCTU U HEMPEPbIBHOCTMW YCAYT,
nnaH ynpasfieHus cepsucamu, Tpe6oBaHus
K cepBuCy, npouedypa ynpaBieHus npo-
6nemamu. SLA, nnaH obecneyeHus becne-
peboiiHoi paboTbl U 4OCTYMHOCTU, NOJIHbINA
nnaH, N3MEeHeHNs CMeTbl PacxoioB

MnaH ynpaBneHusi KoHUrypauuei, npoue-
Aypa ynpasneHus npobnemamun. SLA

3anpoc Ha BHeceHWe W3MeHeHuid, nnaH
ynpaBfeHns U3MEHEHUAMW, npoueaypsl
ynpaBneHnst 3MeHeHUsMK

3anpoc Ha BHeceHue N3MeHeHwul

YMNPABJIEHVE BbIMTYCKOM 1 PASBUTVEM

3anpoc Ha BHeECEHUE N3MeHeHUn. SLA

MnaH BbiNycka Bepcuil, nnaH ynpaeneHus
BEpPCUAMU

MonuTtrka ynpaBneHns U3IMeHeHUsMu, nnaH
ynpaBneHus cepsucamu, NaaH TecTupoBa-
HUA. NNaH NPOBEPKMW, MAaH MPUHATUSA, NnaH
yTunusauum, rpaduk Bbinycka, 3anpoc Ha
BHeCeHWe n3MeHeHuit

MnaH TecTMpoBaHuA, OT4YeTbl 06 VHUMAEH-
Tax unun 3anucu

MnaH ynpaBneHns BbIMyCcKOM, NiaH BbiNyCcKa;
3anpoc Ha U3MeHeHwue, oT4eT o npobieme

MnaH BbiMycka BepCuii, MnaH ynpaBreHus
cepeucamu

MnaH BbiNycka Bepcuii, nnaH ynpaeneHus
cepsucamm

MnaH BbiMycka BEPCUi, NaH YCTAHOBKM,
naaH UHTerpauumn u TecTMpoBaHus

9 3anucu

MCO/M3K 20000-1 (IEEE 20000-1) nnn
MCO/M3K 20000 2 (IEEE 20000-2)

1:9.2
2:9.23.1,9.2.3.2.9.24

1:9.2
2:9.2.2.9.2.4

2:9.2.4

2:9.2.3.2,9.24

1.9.3
2:9.3.3.2,9.3.3.3

1:9.3

2:9.34

1:9.3
2:9.3.3.1.9.3.3.2.9.34

2:9.3.3.4,93.4

2:9.3.3.4,934

2:9.34

2:93.4

2:9.3.4

ONeMeHT BbIXOAHON
nHopmayuun

MnaH n nonuTuka ynpasreHus
KOHchurypauvein (nnaH um nonu-
TUKa ynpaB/ieHUst U3BMEHEHNAMM)

Mpoueaypa ynpasneHns koHdu-
rypauueii (npouedypa ynpasne-
HUS1 U3MEHEHUsIMK)

Mnan BbINycka Bepcuit (nnaH
pa3BepTbiBaHUSA)

OTyeT 06 oueHke

Mpoueaypa ynpasneHns koHdu-
rypauueii (npoueaypa ynpasne-
HUS BbIMYCKOM)

OTyeT 06 oueHke

MnaH 1 nonnMTrKa Bbinycka

OTueT 06 MHTEerpauun n Tectu-
poBaHuu

MnaH npoBepkn (NnaH TecTmpo-
BaHUS)

Mpoueaypa KOMMYHUKaLn
(nnaH KOMMYHMKaLMiA)

Yue6Hsblii nnaH

[okymeHTaumsa nonb3oBarens

B faHHOM paszene onuckiBaeTcst TUNOBOW M KOHKPETHbI KOHTEHT 3anuceid, ykasaHHbix B ISO/IEC/IEEE
12207, ISO/IEC/IEEE 15288. NCO/M3K 20000-1 (IEEE 20000-1) n MICO/M3K 20000-2 (IEEE 20000-1). Mpo-
€KT, opraHu3auns unu cnyxoéa [O/MKHbI BECTW 3anucK, Heobxoaumble Ans TpebyeMblX MHAOPMaLMOHHbIX
3/1eMEHTOB (A0KYMEHTOB). 3anucu cofepxar faHHble, CTPYKTYpUpPOBaHHble B NOCTOAHHOW, yAo6ounTaemoii
dopme. 3anucu mMoryT 6bITb CreHepupoBaHbl A5 N060ro NpoLecca XN3HEHHOro Uvkna, 3ajadn wam pes-
Te/IbHOCTY B NPOEKTE WK OpraHm3auum, ANs8 BKAOYEHUS AaHHbIX 0 TpeboBaHWAX, NOAMTUKAX, PELLEHNSAX U UX
060CHOBaHUK, NMPOEKTax, UCXOAHOM Kefe, npobriemax, 0T3bIBax, 3anpocax, MU3MepeHusix 1 TECTOBbIX AaHHbIX,
a TaKKe AN BK/IOYEHUS TOBAPHbIX, KAYECTBEHHbIX, OPUANYECKNX, othuLnanbHbIX, PUHAHCOBBIX U UCTOPU-
YeCKUX AaHHbIX. 3anucy AO/MKHbI COXPaHATLCA ANA NOWCKa B peecTpax, penosutopusax unm 6asax gaHHbIX.

9.1 3anucb — TUMNOBOE COAdEPXMUMOe

Liens: Opl’aHVI3aLI,VIF| AaHHbIX, COXpaHAEeMbIX OpraHn3alyoHHbIM nogpasgesieHnem.
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MpumeuvaHune — CornacHo cepum NCO 9000, Lenb 3anmcum COCTOUT B TOM, YTOObI 3a9BUTb O AOCTUTHYTbIX
pesynbTaTax Uau npeactaBuTb AokasaTeNbCcTBa AeATe/IbHOCTU, BbINOSIHEHHON opraHu3aLmei.

3anuck JomKHA BKIOYATb CNeayoLLmMe 3/1EMEHTbI:
a) garty 3anucu, gaTy 3anucu u ctatyc;

b) 06nacTb NPUMEHEHNUS:

C) NpeameT WUnu KaTeropuio:

d) cBefieHns 06 opraHu3auum, BblgaBLIei [OKYMEHT;
€) CCbI/IKU:

0 OCHOBHYH YacTb;

[l) YHVKaNbHbIA nAeHTUGMKaTOP 3anmcu.

9.2 KOHKpeTHOe cofepxaHue 3anucu

B Tabnmue 4 npuBefeHbl CCbIIKU HA MPUMEHUMBbIV NPOLECC XXU3HEHHOTO LiMK1a 1 CoAepXaHUe KOHKpeT-
HbIX 3anuceli, ynomuHaembix B ISO/IEC/IEEE 12207, ISO/IEC/IEEE 15288, ICOYM3K 20000-1:2011 (CtaH-
fapt |IEEE 20000-1-2013) 1 MICOYM3K 20000-2:2012 (CtaHgapt |IEEE 20000-2-2013). TunoBoe cogepxaHune
3anucei npeactasneHo B pasgene 9.1. B Tabnuue 4 HET HUMKAKUX CCbIJIOK Ha 3anvcu pesynbTaTtoB, KOTOpble
Heo6xoAMMO cobupaTb, XpaHUTb Y MPOBEPATb, HAaNpUMep, AaHHble n3MepeHuidi. OTyeTbl 0 Npo6aemMax BKIYe-
Hbl B OTYeT 0 npo6sieMax B pasgenax 8 n 10. B tabnuue B.2 npuBefeHO cpaBHEHME 3anuceil No NCTOYHMKAM.

MpumevaHusa

1 TepMUH «3anucb KOHUrypaLmmn» MoxeT UCNONb30BATbCA Kak /15 3anucu OTAe/IbHOr0 KOMMNOHeHTa (3/1eMeHTa)
B KOHUrypauuu, Tak u gns 3anucu KoHdurypauum cuctemMbl B onpefesnieHHbli MOMEHT BpeMeHN (OCHOBHbIE AaHHbIe).

2 NCOYM3K 20000-1 (IEEE 20000-1) 1 MICOYM3K 20000-2 (IEEE 20000-2) pa3nuyaloT xanobbl, MHUWLEHTbI 1 NPO-
6nembl. Mpobnema ABNSETCA OCHOBHOW NPUYNHOV OHOTO MW HECKONbKNX MHUMAEHTOB, Wnn xanob. na ueneii ynpasne-
HUS MHopMaLmeli B HaCTOALLEM cTaHAapTe 3anuncu o xanobax, MHUMAeHTax n npobaemax NMelT CXO4HOoe COAepPXMMoe
1 4acTo NCNONb3YIOT OAHN U Te Xe UN CBA3AHHbIE C HUMU CUCTEMbI YNpaBeHNs 3anucsamu.

Ta6nuuya 4— 3anuchb CCbIIOK U COLEPXKMMOTO

3anuce

3anucb 0 npuHS-
™mn

3anucb 06 oLeH-
ke (aygmTopckas
3anuchb)

3anncbL o
CTYMHOCTKN

Ao-

3anucb 0 xano-
6e (noxsane)

Mpouecc

YnpasnieHve cepsmcom

YnpaBneHue MoAesbio XU3-
HEHHOTO UMK/Ia, OueHKa u
KOHTPO/Nb NpOeKTa, ynpas-
fIeHVe cepBucamu, ynpas-
fneHne  MHOPMALMOHHOIA
6esonacHocTblo, ynpasrne-
HUe KoHdurypauwei

O6ecneyeHne 6ecnepeboii-
HOli paboTbl U AOCTYNHOCTMN

YnpasneHve AenosbiMu OT-
HOLWEeHNnAMN. ynpasrnieHne
nocrtaswnKkamu

Ccehinka

20000-2:5.4.7.2.3.2

12207:6.2.1.3.2.1,
6.2.1.3.3-2,6.3.22,
B.3.3.2.2 15288: B.1
20000-1:4.5.4.1.4.5.4.2.
5.2

20000-2: 6.6.3.3.9.1.3.2

20000-1:6.3.3
20000-2: 6.3.4.2.6.3.5

20000-1:7.1
20000-2: 7.1.3.3. 7.1.4.
7.2.3.4, Tabnuua A.8

Copaepxumoe 3anucu

MpuoGpeTaTenb NOATBEPANI, UYTO KpUTE-
PV NPUEMKU BbINONHEHBI

MHhopMauua v faHHble, CBs3aHHble C
MCMO/Ib30BAHNEM CTaHAAPTHOTO NpoLec-
ca NS KOHKPETHbIX NPOEKTOB W YCAyr:
pesy/nbTart ayauTa Uan OLEHKU

Bpemsi oTkMKa MO cpaBHEHW ¢ SLA.
(hakTMyeckoe JOCTYNHOE BPEMS, AENEH-
HOe Ha 3anjaHupoBaHHOe BpeMs

KnueHT, BUfA KNneHTa, OTKNOHEeHue, ge-
chekT. NnpoTMBOpPEUNBbIe TPEOGOBAHNA UK
HeCcooTBETCTBME; KaTeropus NpeTeH3uni,
[elicTBUS MO UCMpaB/ieHNto, U3BeCcTHas
owunbka, MHpopmaums o cnopax,
OTBETCTBEHHOCTb, pa3pelweHune. Cm. OT-
yeT 0 npobneme, 3anpoc Ha BHeceHue
N3MeHEeHW

35



FOCT P 58609—2019

MpogonmkeHne Tabnuubl 4

3anuce

3anucb 0 KOHK-
rypauum (3anucb
06 aKkTmBax, 3a-
nnce 06 n3meHe-
HUSAX)

3anncb 0 peuwe-
HUK

3anucb 06 yTu-
nusauumn

3anuck 06 UH-
uuaeHTe (3anucb
0 nepexoge, 3a-

nmcb 06  MHUM-
AeHTe 6esonac-
HOCTH, 3anunchb

3anpoca Ha 06-
CnyXuBaHue. 3a-
NUCb  OCHOBHbIX
MHUMAEHTOB, 3a-
nucb NOAAEPXKKN
KIINEHTOB)

3anucb 06 WUH-
dopmaLnoHHOM
anemeHTe (xpa-
HeHuns)
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Mpouecc

YnpaBneHune KOHtpurypa-
uuein. BHegpeHue, o6cny-
XUBaHWe. ypanewue, no-
BTOPHOE  MCNOJ/Ib30BaHue,
ynpaBneHue akTuBamu,
npoeKkTupoBaHne [OMEHOB,
ynpasneHue nHpopma-
LUOHHOI  6e30MacHoOCTbIo,
ynpasneHue npobnemamu,
ynpaBfieHne BbINyCKOM W©
pasBepTbiBaHUEM

YnpasneHue peleHnsmu,
ynpaB/fieHne nocTaBlyuKa-
MW. CUCTEMHbI aHann3

Ytunusaums

YnpaBnexve o6cnyxmBa-
HMEeM, NOCTaBKOW, Henpe-
PbIBHOCTLIO  OGC/yXVBaHWS
1 [OCTYNHOCTbIO, ynpasne-
HMe eMKOCTblo, ynpasre-
HUe WHopMaLMOHHOW 6e3-
0NacHoCTbI0. ynpasneHue
3anpocamn Ha WHUMAEHTbI 1
obcnyxuBaHvue, ynpasrieHve
M3MEHEHNSMY,  ynpaBneHue
npobnemamu.  ynpasfieHvie
BbIMYCKOM W pa3sepTbiBaHneM

YnpaBneHue nHcopmauuei

Ccebiika

15288:6.2.5.3b).
6.4.4.3b)
12207:6.3.5.3.1.2.

6.3.5.3.2.1.6.3.5.32.2,

7.2.2.3.3.1.

20000-1:3.4.9.1,9.2
20000-2: 4.1.4.3. 4.3.2.

4.3.3,
9.1.1,

9.2.4

12207: 5.1.2. 6.3.3.1

15288: 6.3.3.1.6.3.3.3.1.

6.4.6.3b). B.1
20000-1:4.5.4.3

20000-2: 4.1.1.2. 5.4.

7.24

12207: 6.4.11.1,
6.4.11.2¢)

15288: 6.4.10.3b).2)
20000-1:6.6.3. 8.1

20000-2:4.2.3. 3.1.2.

4.3.3.

5.56.3.3.3.6.3.4.2. 6.5.4,

6.6.3.4. 6.6.3.5,
6.6.4. 8.1.2,

8.1.3.1,8.1.3.2. 8.1.5,

8.2.1,9.3.3.5.
9.3.4. Tabnunua A.2.
Tabnmuya A. 10

12207: 6.3.6.2, 6.3.6.3.2.2

15288: 6.3.6.2d).
6.3.6.3b).

9.1.2,9.1.3.1,
9.1.3.3,9.1.3.4.9.1.3.5,
9.1.4,9.15, 9.2.2. 9.2.3.3.

Copepxuvoe 3anmcu

®YHKUMOHaNbHbIe 1N hru3nyeckne xapak-
TepUCTWKWN. BepcUsi, MecTOMOosIoXeHNe,
ctatyc KoHdurypauum; opobpeHus wu
paspelleHuns; CBs3aHHble 3anucu, CBs-
3aHHble 3anucu WHUWAEHTa Wau npo-
671eMbl, CBAA3aHHbIE W3BECTHbIE OLINGKK,
CBSI3aHHblE C HMMU 3anpocbl Ha U3Me-
HeHne. CBSi3aHHble WHUWAEHTbI UK 3a-
npocbl Ha 06¢cnyxmBaHne, 060CHOBaHNe
ANs 0f06peHNsa UCXOAHBIX YCOBWUIA; 13-
MEHEHUS1 UCXOAHbIX YC/IOBWIA; CBA3b C
TpeboBaHNAMY, yKazaHue, 4To eaunHULA
UMW 3N1EMEeHT BbINOSIHWAN cornaweHne
nnun TpeboBaHWs; AaHHble N0 TexHuye-
CKOMY 06CnyXunBaHuno, c605M 1 Npoaon-
XUTEeNbHOCTU paboTbl; 3anncb 06 yTuAu-
3auun BnagenbLeM, UCnosib3oBaHneM 1
KPUTUYHOCTbIO aKTUBOB Y BbINO/THAEMbIE
[eiicTBMA, Takme kak pesepBHOE KOnupo-
BaHWe. XpaHeHue, apxvwBMpoBaHue, 06-
paboTka 1 AocTaBka HACTPOEHHbIX 3sne-
meHTOB. CoxpaHsieTcsi B 6ase [aHHbIX
ynpaBneHns KoHdurypauvein (CMDB)
VN XypHane UsmMmeHeHui.

CM. 3anpoc 0 BHECEHUWN U3MEHEHWIA, 3a-
nuce 06 MHUWMAEHTe, 3anucb O npobne-
Me. 3anucb O BbIMYCKe, 3annCb O KOH-
cdurypaunm nporpamMmHOro afnemeHTa,
onucaHue CUCTEMHOrO 3/ieMeHTa

PeleHve, fonyweHuss n 060CHOBaHUE;
He ycTpaHeHHble feiicTBus

[felicTBus no yganeHuto gna 6ygyuero
aHann3a pUCKOB 1 BO3AeiCTBUA

KpaTkoe onucaHve uHUMAeEHTa, 3anpoc
Ha 06CNyXuBaHUe, CBA3aHHbIE 3/1EMEH-
Tbl KOHCbUrypauuu, AUCNepcus, aHo-
Manusa. gedekT unum HecooTBETCTBME;
NPUOPUTET, KATEropmsa MHUUAEHTOB, Nep-
BOMPUYMHA, AeliCTBUSI NO MCNpaB/eHNo
cwnbok, wn3BecTHas owmnbka, HasHa-
YeHHasi OTBETCTBEHHOCTb W 3ckanauus,
paspelieHne n 3akpbiTue. Cm. oTyeT 06
WUHUMAEHTE, 3anpoc Ha BHECEHWe usmMe-
HeHWl

CraTyc wuHchopmauuu, onucaHue Bep-
cun, 3anucb pacnpefefieHusl, Knaccu-
dhumkauma 6e3onacHoCcTn



Mpogomkernne Tabnuybl 4

3anuch

3anucek ynpasne-
HUA 3HAHWAMKN

3anmcb 0O KOH-
Tpone mnpousBo-
OUTENbHOCTUN

3anucb HaBbIKOB
nepcoHana (3a-
nucb 3a/aHus
nepcoHana)

3annce 0 npo-
6neme (3anuchb
06 N3BECTHOM
owmnbke)

MpoTtokon asToO-
pusaummn npoekta

MpoTokon o
[eATeNIbHOCTN
no obecnevyeHunto
KayecTBa

[OaHHble 0 cTom-
MOCTW KadyecTsa

3anncb 0 BbiNy-
cke

Mpouecc

YnpassieHne mMoAesblo Xun3-
HEHHOro UuKna, ynpasrne-
HWe nepcoHasiom, ynpassne-
HUe 3HaHMAMW, yaaseHuve,
ynpas/fieHne 3anpocamu wu
ob6cnyxunBaHnem, ynpasne-
Hne npobnemamu

YnpasneHve cepsucamu,
ynpaBfieHMe nocTaBLyKKa-
MU

YnpaBneHvue nepcoHasnom,
obcnyxmBaHne

KOHTpONb NpuHATUSA pelue-
HWA. WHTerpauus, conposo-
XAEHWe. OLEHKa 1 KOHTPO/b
NPOEKTOB, KOHTPONb Kaue-
CTBa. aHa/nm3 nporpaMmHoro
npoAykTa, ayauT nporpamm-
HOro npoAykTa, nporpamm-
Hble onepauun, obecneyve-
HUe kayecTBa NPorpaMmmMHoro
npoAaykTa, paspeLueHue npo-
61emM nporpamMMHOro NPoAykK-
Ta. NpoBepka NpPorpaMmHoOro
npogykTa, npOeKTupoBaHue
[IOMeHOB, YynpaB/ieHue Mo-
BTOPHbLIM  UCMO/b30BAHNEM,
ynpaBneHue KOHUrypauu-
eii. ynpasneHne npobnema-
MU. ynpaB/ieHne BblMyCKOM W
pasBepTbiBaHNEM

YnpaBnenue nopTgenem,
naaHnpoBaHue  MPOEKTOB,
OLeHKAa MPOEKTOB U KOH-
Tponb

ObecneyeHne nporpaMMHo-
ro NpoAykTa, ynyuweHve

YnpasneHue mMoAesnblo Xuns-
HEHHOro yukna

MocTaBka. ynpasneHve
NpPoOrpamMMHbIM  NPOAYKTOM,
ynpasjieHne BbIMyCKOM U
pasBepTbiBaHUEM

Ccblinka

12207: 6.2.4.3.3.5

15288: 6.2.4.3. 6.4.11.3b)

20000-1:6.1.7.2
20000-2: 72.3.2

15288: 6.2.4.32)2)
20000-1:4.4.2
20000-2: 4 4.2.2

15288: 6.3.3.3.6.4.5.3.
6.4.10.1,6.4.10.2
12207:6.1.2.3.4.8.
6.3.2.3.2.1,
6.3.3.3.1.3,
6.3.3.3.3.2, 6.4.9.3.1.2.
6.4.9.3.4.1,
6.4.10.3.1.2,

7.2.3.2c). 7.2.3.3.1.4,
7.2.4.2d), 7.2.5.2d),
7.2.6.2e). 7.2.6.3.1.4.
7.27.2,

7.2.7.3.1.5. 7.2.8.2b).
7.2.8.3.1.1,7.3.3.35.3.
20000-1:3.19. 8.2. 9.1

20000-2: 4.5.5.2,6.3.4.2.
8.2.3. 8.2.4. 8.2.5.
9.3.4, Tabnuua A. 10

8.2.2,
9.3.3.5,

12207: 7.2.3.3.1.3c).
7.2.33.1.4,7.233.15
20000-1:4.3.3
20000-2: 4.3.3

12207: 7.2.3.3.1.3c).
7.2.3.3.1.4,7.233.15
20000-1:4.3.3
20000-2: 4.3.3

12207:6.2.1.3.3.3

12207:6.4.9.3.1.3.
B.3.2.3.2

20000-1:9.3

20000-2: 9.1.2. 9.3.3.5.
9.3.4

FOCT P 58609—2019

Copgepxvmoe 3anmcu

3HaHuA, pekoMmeHayemas
MOCTb. UCNONb30BaHNe 3HaHWI

nNpUMeHu-

[aHHble 06 adhheKkTMBHOCTN 06CYXU-
BaHUs MO UensiM, pesynbTaTbl NpUMeHe-
HUS npouecca, YpoBeHb KayecTBa 006-
CNYXNBaHUSA

MaeHTUMKATOP COTPYAHWKA, YMEHWs,
YPOBHS BRafeHust.
CM. Takke 0T4YeT 0 pasBUTUN HaBbLIKOB

Mpobnema, ancnepcus, gedekT unn He-
COOTBETCTBME; NMpo6ieMHasa KaTteropus,
CBfI3aHHbI  3NeMEeHT  KOHdUrypauuu,
[elicTBUS N0 MCMpaBeHNnto oWwnbokK, 13-
BeCTHasi ownbka, NepBonpuYnHa, HazHa-
YeHHasi 0TBETCTBEHHOCTb, paspeLleHme.
CM. Takxe oTueT 0 npobneme, 3anpoc Ha
BHECEHUWe N3MeHeHui

OnucaHne npoekTa, OTBETCTBEHHAsA Op-
raHu3auus. nepuoj aBTopumsauuu

BbinonHeHne aeaTenbHOCTH no obecne-
YeHMWIo KayecTBa, Takol kak paccmoTpe-
HWE W/ OLEHKA [OKYMEHTOB

YcTaHaBNMBaeT 3aTpaTbl HA NpefoTBpa-
LeHne M ycTpaHeHue npo6niem u He-
COOTBETCTBUIA W ynyudlleHvWe npolecca
noAAepxKu

Onpepensiet, oTcNexusaeT U KOHTPOU-
pyeT BbiNyCK U €ro 3fieMeHTbl KOHpUry-
pauumn BO BpeMs Bbinycka Bepcun (Bk/to-
Yan 6a30BYyl0 BEpPCUIO)
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3anuce

3anucb o Tpebo-
BaHUAX

3anucb unu npo-
hunb pucka
(BO3MOXHOCTM}

3annce 0 pas-
BUTUN  HaBbIKOB
(yuebHasn 3a-
nncob)

3anuck 0
KOHuMrypaymm
3fniemeHTa npo-
rpamMMmHOro npo-
aykta (3anuncb
nporpaMMHoro
npoaykra)
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Mpouecc

YnpaBneHue KoHcurypaumei

OnpepeneHne TpeboBaHMii
3aMHTEpPEeCcOBaHHbIX CTOPOH,
BCE Mnpoueccbl U CAyx6bl
ynpaB/fieHns cepBucamu

YnpaBnexue prckamu,
onpepeneHune TpeboBaHuit
3aMHTEepecoBaHHbIX cTo-
poH. Onepauuu, aHanus
nporpamMmMHoOro  npoaykTa,
ynpasfneHune cepsucamu,
ynpasneHune HenpepbiB-
HOCTbHO o6cnyxuBaHus,
ynpasneHune nHopma-
LMOHHOI  6e30MacHOCTbIO,
ynpaB/fieHne U3MEHEeHUsIMMN

YnpaBsneHue nepcoHanom,
ynpasneHve uHgopmauyu-
OHHOIi 6e30MacHoOCTbi0

YnpaeneHue KoHdurypaum-
el nporpaMMHOro npoaykra

Ccebiika

15288: 6.4.1.3
12207: 6.4.1.3.5.1
20000-1 3.34.4.1.4.

45.2.52,6.3.1.6.5. 7.1.

7.2.

20000-2:4.1.1.3,4.1.1.7.
4.1.1.8.4.1.1.9.4.1.1.10.

4.1.4.3.45.2.1.4522.

4524.524.525.527,

5.3.1.
55.6.1.4.6.2.3.6.3.5.
6.5.4

12207: 6.3.4.3.2.
6.3.4.3.3.4. 6.4.1.3.2.5,
6.4.9.3.1.1. 7.2.6.2¢)
15288: 6.3.4.3b)
20000-1:4.1.1.4.5.5.1.
5.2.6.3.1.6.6.1. 9.2
20000-2:4.1.1.10.
4.1.1.11.5.2.3. 5.2.6.
6.6.3.3. 9.2.4

12207: 6.2.4.3.2.3.
6.2.43.35

15288: 6.2.4.3b>4)
20000-1:4.4.26
20000-2: 4.4.2.2. 6.3.5.
6.6.3.41M)

12207:1.2.2.2.e),
722321722341,
7.3.1.2¢). 7.3.1.3.4.2.
7.3.2.28)

Copepxuvoe 3anmcu

[ns nporpaMMHOro npogykta OH WAeH-
Tucuunpyet Bepculo  MPorpaMmMHOro
npoAyKTa, COCTOALYH M3 OA4HOro WAn
HEeCKO/IbKUX 3/1eMEeHTOB MNpPOrpaMMHOro
npogykta. B HeM nepeuncneHsl nocras-
nsiemble npegMeTbl, BKIYas Bepcuu
CUCTEMHbIX U NPOrPaMMHbIX 3/IEMEHTOB,
npocniexunsaemMocTb No cneyndukauuam
Unu npegbigywymM Bbinyckam, KoTopble
6bINN U3MEHEHbI: U3BECTHblE OLINGKK,
npo6nembl 1 06xoAHble NyTn. OH MoO-
XeT ccblnaTbCA Ha npoueaypbl ycTa-
HOBKW WKW JOCTaBKW U nHopmMauuo o6
yCMewHOM BbIMYCKe, UAN CBA3aHHble C
3TUM Npob6aemsl

MpocnexnsaemocTb, npuoputeT, pe-
CypCbl. OfpaHW4yeHus, BO3MOXHOCTHU,
HenpepbIBHOCTb W [OCTYNHOCTb, YA00-
CTBO UMCMO/b30BaHWA, 6Ge3onacHoCTb
N HafexHoCTb, 3aluTa uHdopmauuu,
oKpyxatolas cpefa, 3akoHogaTtesnbHas,
HopMmaTMBHas, (hUHAHCOBas OTYETHOCTb,
KauyecTBo.

CM. Takxe: cneyundurkauno TpedbosaHnii
K nporpaMMHOMY NpoAyKTy, cneunduka-
LMI0 CUCTEMHbIX TpeboBaHwuii (TpeboBa-
HUA K cepBucam)

MICTOYHWK, BEPOSITHOCTb, MOCNEACTBUS,
AONyCTWMbI/ NOPOT, NpuoputeT, Tpebo-
BaHWSA K PUCKY, CTpaTerns NcnpaBneHns,
cTaTyc, a Takke BO3MOXHOCTU /1A YNyuy-
LeHus.

XpaHuTCsi B peecTpe puckoB

O6nacTb HaBbIKOB, AaHHble O COTPYA-
HUKax. MPOAO/HKUTENILHOCTL 06YYEHNs,
ypoBeHb BNafeHusl, cepTudmumupyoLuii
opradH. CM. Takke: 3annucb 0 HaBblKax
nepcoxana

NHaekc KoHdurypauun nporpammHoro
npoAyKTa MOXeT cofepXaTb 3anuncu KoH-
dhmrypauum nporpammHoOro npogaykra ans
OfIHOrO 3/1eMeHTa NporpaMMHOro npo-
AyKTa unu Habopa nporpaMmMHbIX 3sne-
MeHTOB. B 3anucu KoHdurypauum ane-
MeHTa NPOrpamMMHOro NPoAyKTa AOKHbI
6bITb yKasaHbl yHMBepcanbHas WHop-
Mauus 0 3anucu, NPorpamMmmHbIii NPoAyKT
(MCTOYHKK), KOA NCNONHAEMOro 06bekTa,
AaHHble apxuBa U BbiNycKa, WHCTPYKLUK



FOCT P 58609—2019

OKoHYaHue Tabnuubl 4
3anucek Mpouyecc Ccbinka Copepxumoe 3anucn

N0 CO34aHUI0 UCMOMHAEMOro 06bekTa u
NPOBEPKN LLeNOCTHOCTY AaHHbIX 4Ns1 UC-
NnosiHAEMOoro 06bLeKTa M NOBTOPHOE MC-
nonb3oBaHMe akTMBOB

BepgomocTb 0 pe- PasButue. npumeHexnvne, 12207:6.4.6.2. 7.1.6.26). Pe3ynbTatbl MUCNbITAHWIA WA NpUMEHe-
3ynbTatax TecTa npoBepka, ogobpenue, uc- 7.1.7.2.7.1.7.3.1.1 HUA. BK/OYasa 3annucu o NnposBepke u ofo-
(BeOMOCTb Bbl- MNblTaHME kavecTBa cucte- 20000-1: 6.3.3 6peHun

NONIHEHNSA) Mbl, ucCnbiTaHne kadvectsa 20000-2:5.3.3.2.9.3.3.2.

nporpamMmHoro  npogykta, 9.3.3.4
ynpaBfieHne HenpepbIBHO-

CTblO U JOCTYMHOCTbIO Cep-

Buca

10 CogepxaHue KOHKPEeTHbIX MH(DOPMAaLMOHHbLIX 3/1IEMEHTOB (A0KYMEHTOB)

10.1 O6wue nosoxeHns

CogepxaHue KOHKpPeTHbIX MHAOPMaLMOHHbIX 3/IeMEHTOB (AOKYMEHTOB) AO/MKHO 6biTb NpefocTaB/ieHo
B COOTBETCTBMU C TpeboBaHUAMY HaCTOALEro nogpasgena. [Ana kaxaoro MHOOPMAaLMOHHOIO 3/1eMeHTa Tu-
noBoe cofiepxaHvie, NpuBeAeHHoe B pasgene 7. 40/HKHO ObiTb YacTblo HEOOXOAMMOrO COAEPXAaHUS 3NIEMEH-
Ta. CogepxaHne MHAPOPMAaLNOHHOTO 3N1IEMEHTA CNYXMUT KOHTPOSIbHbIM CMIMCKOM, OTpaxarLlmm cogepxaHve
opraHusauuu, WabnoHbl U MHOPMaLMOHHbIE MoZenu. [laHHblil nogpasfen He npefHasHavyeH 418 pelleHus
BCEX BO3MOXHbIX CBEAiEHWU O cofepxaHun nHopMaumnm unu Ansa ykasaHuss Ha3BaHnsa MHAOPMaLMOHHOIO
3/leMeHTa, a TakkKe nopsaka Wiv 3aro/ioBKOB pasfesioB B MHOPMAaLMOHHOM 3/1eMeHTE.

CogepxaHue 4acTuyHO Ayo6nmpyeTcsa unn afanTupyeTcs B HECKOSIbKUX MH(OPMALMOHHBIX 3N1eMeHTax
N BUAAX VHOPMAaLMOHHBIX 3/1IEMEHTOB. [ NCXOAHOr0 CofepxaHusa cnefyeT MCMNofb30BaTb eAVHbIA uC-
XOAHbIA penosuTopuii (Hanpumep, CMCTEMY yNpaB/ieHUs KOHTEHTOM) ANS1 ob6ecneyeHnst CornacoBaHHOCTM U
npocToTbl pa3paboTku. MnaH ynpaBnenus nHgopmauuein. MnaH passutua u MnaH JOKyMeHTauuy SOKHbI
BK/lOYaTb BUA MH(OPMALUKN 1 YPOBEHb feTanunsaunun, npeAcTaBeHHblli B KaX40M MHhopMaLuoHHOM afe-
MeHTe ¢ Ay6/IMpYyOLWMMCA cogepXaHnem.

CogepxaHue WHAOPMAaUMOHHBIX 3/1IEMEHTOB, NpuMBEAEHHbIX B pasfgene 10. BkIoYaeT uaeHTUdU-
LMpOBaHHble ABHO 3/1EMEHTbl (HO MOryT He TpeboBaTbCA A9 COOTBETCTBUSA) U HEABHO OnpejesieHHble
B ISO/IEC/IEEE 12207. ISO/IEC/IEEE 15288. NICO/M3K 20000-1 (IEEE 20000-1) 1 NCO/M3K 20000-2
(IEEE 20000-1).

B HacTosilem cTaHgapTe npoekT 6bi/1 BbIOpaH B kayecTBe KOHTEKCTa A/19 OnMcaHusl Npoueccos, CBS-
3aHHbIX C NJ1aHMPOBAHNEM, OLLEHKOM 1 KOHTposeM. MpuHLMnbI, CBA3aHHbIE C 3TUMU Npoueccamun, MoryT npu-
MeHATLCA B Nt060I 061acTy ynpasieHns opraHusauvein (Hanpumep, Ana NporpamMmmbl MW OpraHusaumn).

KauecTBeHHble xapakTepuCcTMKM 1 npunararenbHble (Hanpumep. «fporpamMmMHoe obecneyveHne». «Apxu-
TekTypa». «KOMNOHeHT». «Pe3tome». «lpeasapuTesnibHan». «KiaveHTckas». «3anHTepecoBaHHble CTOPOHbI»,
«[MpeanpusaTne») MoryT NPUMEHATLCA Kak 4acTb 3/1eMeHTa uHdopMauun v AoKyMeHTa.

WNHdopMaLMOHHbIE 3/1EMEHTbI AN CUCTEM MOryT 6biTb Crneuuann3mpoBaHbl A1 NPOrpamMmmHOro obe-
cnevyenus.

rlpvnwep — OnucaHne CUCTEMHOI0 31eEMeHTa, CO3[aHHOro AnA aneMeHTa nporpaMmmMHoOro obecneveHus,

MOXHO Ha3BaTb ONMWCAHWEM NPOFrPaMMHOr0O 37eMeHTAa. 3anpoc Ha BHECEHWE W3MEHEHUA NPOrpaMMHOro npo-
AYKTa MOXHO Ha3BaTb 3aNpoCOM Ha U3MEHEeHWe NPOrpaMMHOro NpoayKTa.

10.2 MnaH npuHATUA

ISO/IEC/IEEE 12207, ccbinka: 6.1.1.3.1.9.

ISO/IEC/IEEE 15288, ccbinka: 6.3.13b) 6).

Tunoeoi Bua: MnaH.

MnaH NpuHATUSA He06X0AMMO NOArOTaBNBATL HA OCHOBE ONpPeesieHHol cTpaTer NPUHATUS C y4eToM
KpUTEpMEB NPUHATUS. B HEM yka3aHbl OOLEKTUBHbIE KPUTEPWUU /151 ONpeAeneHnst NPUeMIEMOCTU NOCTaBASEMbIX
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paboumnx NPoLyKTOB U /T0GbIX TEXHUYECKUX MPOLLECCOB, METOLOB WM MHCTPYMEHTOB, HEOBXOAMMbIX 4151 NPU-
HATWS NpoAyKTa. JloMXHbl GbITh YKa3aHbl Takue MeTofpl, Kak TeCTUpOBaHMe, LeMOHCTpaLus, aHanms u npo-
BEpKa. JTO yKa3blBaeT Ha CTeneHb y4yacTusl NOCTaBLUMKOB. ECnv NMpUHATAE OCHOBAHO HAa TECTax, TO MOXHO
CCblNaThCs Ha UK NPeAoCcTaBsTs TUMOBOW NaH TECTUPOBAHNS.

Cwm. Takxke: [MnaH TeCTUPOBaHUS UHTETpaLyM NPOrpaMMHOro 06ecneyeHus.

10.3 OTyeT 0 nNpuemMke

ISO/IEC/IEEE 12207, ccbinka: 6.4.8.3.1.1.

ISO/IEC/IEEE 15288, ccbinku: 6.1.1.3el), B.1.

TunoBoi suga. OTyeT.

B oTyeTe 0 npuemke roBopuTCs, YTO NpUoGpeTaTenib nepecMoTpen (M, BO3MOXHO, NPOTECTMPOBAS) pe-
3ynbTaT. B HEM yka3aHo, ABNSIeTCS /I NPOAYKT NPUHATLIM, U NPUYNHBLI HENPUHATUSA, €CN MPOAYKT WK ycayra
ObIIN OTK/IOHEHBI.

10.4 MNnaH npuobpeTeHus

ISO/IEC/IEEE 12207, ccbinku: 6.1.1.3.1.8. 6.1.1.3.1.9. 6.1.1.3.1.12.

ISO/IEC/IEEE 15288, ccbinka: 6.3.1.3b) 6).

Tunosoii Bug: MnaH.

MnaH Nnpuo6peTeHns BkOYaeT cnegytoLlee:

a) onpejeneHne TeXHUYECKUX 1 ynpasB/ieHYeCcKnx npoLeccos, He0bXoANMbIX AN1A YAOBNETBOPEHNUS Tpe-
60BaHNii N0 NPMOBPETEHNIO NPOrPaMMHbIX NMPOAYKTOB, TO €CTb CNeAyHWmnX BUA0B AeATENBHOCTU MO NPUO6-
peTeHW0: HaYano npouecca, 3anpoc npegnoxeHuin (RPF) (TeHaepa), NoArotoBka M 06CnyxmBaHne KOHTpak-
TOB. MOHWUTOPUHT 1 NPYEM NOCTaBLUVKOB 1 3aBepLUEHNE:

b) cuctemMHble TpeboBaHus, NNaHMpyemas 3aHATOCTb CUCTEMbI, BUA KOHTPaKTa, OpraHn3aunoHHble 065-
3aHHOCTMN W KOHLLeNUMS NOALEPXKM;

C) PUCKN N METO/bI YNPaB/EeHUs pUckamu:

d) BapnaHTbl NPYOGPETEHNS U KpUTEPUN ANA BKIIOYEHUS pUCKa, CTOMMOCTU U NPEUMYLLECTB AN Kax-
[0r0 pacCMOTPEHHOTO BapvaHTa.

BapuaHTbl NprobpeTeHns BKIOYAOT rOTOBbIV NPOAYKT, pa3paboTaHHbIl BHYTPW CTpaHbl UK nepeaan-
HbIli HAa NOAPSAA, & TakkKe NOBTOPHOE MCMO/b30BaHNE MW paclUMpPeHne CyLLeCcTBYIOLWEro NPoAyKTa uamn ycny-
rm, unn Noylo X KOMOUHaLMIO.

MnaH npuobpeTeHuns [O/MKEH BKNOYATb B cebsa cnepyollee:

a) KpuTepumn oT6opa NoCTaBLLMKOB;

b) Ha3HaYeHne CUCTeMbl UK MPOrPaMMHOr0 MPOAYyKTa,;

C) onucaHne yH1BepcasibHOro xapakrepa cuctemMbl 1 KOMNOHEHTOB, BK1OYas NporpamMMHble CPeAcTBa,;

d) nnaH oxmpaembiX NPOLECCOB XU3HEHHOIO LMKNa U HEOGXOAUMOCTb pa3paboTku, aKcnayatauuu un
TEXHNYECKOro 06CNyXNBaHUS CUCTEMBI,

e) mageHTudMKaumsa CrnoHcopa NpOeKTa, opraHusauuu-nokynaTesns, opraHusauuit-nonbaosartenein u
areHTCTB NOALEPXKKHU:

f) KOHTpPONbHbIE 3Tanbl aHaIM3a u ayauTa NPoekTa, a Takke

[) Tekylune n nnaHupyemble paboyve naowagku.

MnaH npuobpeTeHnsa MOXeT BKIYaTb B ceba pacxofbl 1 604xeT Ha npuobpeTeHue.

10.5 MNnaH ynpaBneHua aktmsamu

ISO/IEC/IEEE 12207, ccbinku: 7.3.2.2, 7.3.2.3.1.1, 7.3.2.3.1.3. 7.3.2.3.2.2.

TunoBoii Bug: MnaH.

MnaH ynpaefeHUs akTuBamu ONpejensieT cTpaTerno, ynpabfieHWE U TEeXHUYEeckue npouecchbl Ans
ynpaBsfeHus aktusamu. OH onpegenseT cxeMy knaccuukauy akTvBOB, MEXaHN3M XpaHeHus, 06paboTku n
U3B/IEYEHUS aKTUBOB; 1 NPOLLeAYPbl MPUHATUS, CepTUUKALMN N OKOHYaHWE (DYHKLMOHUPOBaHMS.

10.6 OT4yeT 0 NOATBEPXAEHUN ayauTa

ISO/IEC/IEEE 12207, ccbinka: 7.2.7.3.1.6.

Tunosoi Bua: OTyer.

OTueT 0 NoATBEPXAEHUN ayanTa NoATBepXAaeT pesynbTathl ayauTa U npefcTasiseT 3aniaHupoBaH-
Hoe pelleHne npob6em ayLuTOPCKOV CTOPOHE.
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10.7 MnaH ayguta

ISO/IEC/IEEE 12207, ccbinkun: 6.2.1.3.2.2. 7.2.7.3.2.1.

MCO/M3K 20000-1 (IEEE 20000-1). ccbiikn: 4.5.4.1.4.5.4.2.

MCO/M3K 20000-2 (IEEE 20000-2). ccbinka: 4.5.4.2.

Tunosoii Bug: MNnax.

MnaH ayauta onpegenseT YHUBEPCa/IbHYO NporpaMMy ayamTa, a Takke KOHKpeTHbIe NPOLEeCChI, YCyru
N apyrue BuAabl AeATeNbHOCTY, noanexatwme ayauty. OH BKIKOYAET LeM U NPUopuTeThl ayamnTa, a Takke
BOMpPOCHI ayanTa, BK/oYas paboune npoAyKTbl ¥ 3anucy, nognexailve paccmotpeHuto. OH onpegensieT ponu
1 06513aHHOCTUN ayauTa U niaHbl ANs 3anUcy 1 nepejadyn pesynbTaTtoB ayauTa.

10.8 Mpouepypa ayanta

ISO/IEC/IEEE 12207, ccbinka: 7.2.7.3.1.4.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 4.5.4.2.

MCO/M3K 20000-2 (IEEE 20000-2). ccbiikun: 4.5.4.2. 9.1.3.5.

TvnoBoli s« »: Mpoueaypa.

Mpouenypa ayauTa BKAOYaeT KpuTepun ayauTa, 06beM, 4acToTy U MeToAbl NpoBeaeHns ayantos. OHa
onncbiBaeT cnocobbl pernctpaumu n BbiBEHUS HegocTaTkoB. OnpeaensieT, KTO HECET OTBETCTBEHHOCTb 3a
nnaHnpoBaHne v NpoBefeHne ayanTa, NnpeacTaBneHne pelynbTaToB, BeAeHWe 3anvcein ayauTa, a Takke UHu-
LMMpPOBaHWE U BbINOSIHEHNE KOPPEKTUPYIOLWMX AelCTBUIA.

10.9 OTueT ayguTa

ISO/IEC/IEEE 12207, ccbinku. 6.1.2.3.4.15. 6.4.6.3.1.3, 7.1.7.3.1.4, 7.2.7.3.1.6.

NCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 4.5.4.2. 9.1.

NCO/M3K 20000-2 (IEEE 20000-2). ccbinku: 4.3.1.1. 4.5.4.2. 6.2.3c), 9.1.3.2, 9.1.4.

Tunosoii Bug: OTyer.

AyauMTOpPCKMIA OTYET NpeAoCcTaBNseT pesybTaTbl ayauTa v JOCTaBAAETCS NPOBEPSAEMON CTOPOHe. B Hem
onpefensatoTca y4yacTHVKA, CBUAETEebCTBO HE3aBUCHMOCTY ayauTopa, CorfnalleHve O pecypcax, y4acTBylo-
WmMx B ayauTe, rpadmk npoBegeHnsa ayamTa, CNUCOK 3/1IEMEHTOB, Nognexalux ayauty, obnacTs ayauTa, npo-
Leaypbl ayauTa, Kputepum Bxofa W BbIXoAa, CCbinka Ha 3anucu o npobnemax, 06583aHHOCTU AENCTBYIOLLNX
3/1eMEHTOB W KpUTEPUW 3aKpbITWSA, CTATyC KOPPEKTUPYIOLWWX AeACTBUN, a Takke cooTBeTcTBue. OH MOXeT
BK/lOYaTh B Ce651 cTpaTerio ayauta, Ha3saHus NpoBepsieMblX OpraHu3aLmii, npoBepseMblii NPoAYyKT Uan yc-
nyry. nmsa/HasBaHve ayautopa, AaTy U MecTo NpoBefeHus ayauTa, Kputepun ayauTa, cTatyc npepblayLimnx
3/1eMEHTOB AeiCTBUS ayauTa, HOBble eicTBuA (BkloYas OTBETCTBEHHOE NML0 WU opraHusauuio, faty),
a Takke HabnaeHns 1 BbIBOAbI.

10.10 MonHbIA nnaH

MNCO/M3K 20000-1 (IEEE 20000-1). ccbinka: 6.5.

MCO/M3K 20000-2 (IEEE 20000-2). ccbinku: 6.5.1. 6.5.2. 6.5.3.2. 6.5.4.

Tunosoli Bug; MnaH.

B no/sHOM nnaHe cofepxutcs nHdopmauums 06 yA0BNETBOPAIOLWMX NOCTaBLiMKa Tpe6GoBaHUA K MOLL-
HOCTW 1 NPOU3BOAWUTENBLHOCTU, BK/IOYAA HEMNPEPLIBHOCTb M AOCTYMHOCTb. B Hem onpegensioTcs hakTopbl,
B/IUSIIOLLME HA MOLLHOCTb, BKIOYAs TEKyLLMii 1 OXuaaemblii cnpoc, NpaBoBble U HOPMATUBHbIE U3MEHEHUS,
M3MEHEHUSI B COMMALLEHUAX UMW OpraHn3aunsax U BHeAPEHUE HOBbIX TEXHOOMMI unu npoueayp. OH onpege-
NSeT Noaxo4 AN VHTENNeKTyaslbHOro aHanusa Ans onpeaesieHnst NoPoroBbIX 3HAYEHWIA, Korga Heo6xoAMMO
npefocTaBUTb AOMNOMHUTE/IbHYH MOLWHOCTb A/19 0GHOBIEHNUA cnyX6bl. B HEM ONUCbIBAETCS, Kak roTOBATCSH
rpacvki 1 OLEHKN 3aTpaT 415 PEKOMEHAYEMbIX U3MEHEHWU A eMKOCTUW. MnaH fo/MKeH 0GHOBNSATLCA He pexe
0/HOrO pasa B rog.

10.11 Mpouepypa ynpaBneHna MOLHOCTbLIO

NCO/M3K 20000-1 (IEEE 20000-1), ccbinika: 6.5.

MNCO/M3K 20000-2 (IEEE 20000-2). ccbinku: 6.5.3.2. 6.5.4.

TunoBoii BuA: MNpoueaypa.

Mpoueaypbl yNpaBneHns MOLLHOCTbI0 OOBSCHAOT, Kak OpraHu3auus NpoBOAMT NPOrHOCTUYECKWA aHa-
JIN3 MOLLHOCTM Ha OCHOBE [laHHbIX CUCTEMHOrO MOHUTOPUWHIA, TakMX Kak MporHo3upoBaHue uamn akrnyeckas
NPOV3BOANTEIBHOCTb MH(PPACTPYKTYPHBIX CUCTEM C TOUKW 3PEHNSA UCMNOJIb30BAHUSA KOMMOHEHTOB 1 PECYPCOB.
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10.12 3anpoc Ha BHECEHUE N3MEHEHWI

ISO/IEC/IEEE 12207. ccbinku: 6.1.1.3.4.3. 6.1.2.3.3.2. 6.3.5.3.1. 6.4.9.3.1.3. 6.4.9.3.4.1, 6.4.9.3.4.2,
6.4.10.3.1.2. 6.4.10.3.2.1. 6.4.10.3.2.4. 7.2.2.3.3.1. 72.8.2. 7.3.1.3.1.3. 7.3.1.35.1, 7.3.2.3.3.6. 7.3.2.3.3.7.
F.3.2, F.3.3.2.1.

ISO/IEC/IEEE 15288. ccbinku: 6.1.2.1. 6.1.1.3c) 2). 6.1.2.3c) 2). 6.3.2.3c) 3). B.1.

MCO/M3K 20000-1 (IEEE 20000-1). ccbinkum: 8.2. 9.1, 9.2.

MNCO/M3K 20000-2 (IEEE 20000-2). ccbiniku: 6.6.3.5. 9.1.3.5. 9.2.2. 9.2.3.2. 9.2.3.3. 92.4. Tabnuua A. 14.

Tvnosoli BuA: 3anpoc.

3anpoc M3MeHeHunin (MM 3anpoc Ha BHECEHME U3MEHEHWI), naeHTunumnpyLwmii npobnemy, notpeod-
HOCTb B 06CNYXMBaHWW WMNK Xenaemoe ynydlleHne n Tpebyolnii BHeCeHUs n3MeHeHuil. 3aTpeboBaHHoe
M3MEHEHMEe MOXET MOBMUATbL Ha KOHTPaKT, 3a/IeMeHT KOHdurypaumm, cuctemy, cepsuc, annapartHoe obecne-
YeHue. nNporpaMmHoe obecnevyeHne, nHTepdeinc, akTuB WM JOKyMeHTauuio. 3anpoc N3MeHeHuli sBnseTcs
NPUYNHOW ANA WHWLMMPOBAHUA U3MEHEHWIn KOHTpaKTa W npouecca ynpasneHus nsMeHeHusiMu. OH MoxeT
oTpaxaTb 3anpocbl 1 COOTBETCTBYIOLME AeNCTBUS OT KINEHTOB W NoMb3oBaTtenei Ana nosyyYeHns NoMOoLLM 1
KOHCyNbTaLuMii uau 3anpoca Ha yAaneHne anemeHTa kKoHdurypauun. 3anpoc Ha BHECEHUE M3MEHEHWU [0/1-
XXeH npeAcTaBuTb NPeuMyLLecTBa 1 06/1acTb NPUMEHEHUSI U3MEHEHUS, BK/OUYASA HOBbIV UIWN U3MEHEHHbIN ak-
TUB. YCAYTY WA OyHKL MK, v Npobnemy, Nnoanexatlyro ncnpasieHnto: ¢ NPUopUTETOM, NPEeANONOXEHUAMUN U
orpaHuyeHnsamMmn. OH MOXET yunTbiBaTb BAVSHWE HA rpadiukn, CTOMMOCTb, MPOAYKTbI U UCMbITAHUS.

CraHfapTHble, NpeaBapuTesibHO 0A406peHHbIE 3anpockl HA TeXHUYecKoe o6CnyxusaHne paccmarpusa-
I0TCS KaK CepBUCHble 3anpocbl. 3anpocbl Ha BHECEHWE W3MEHEeHWI i AO/MKHbI ObiTh 3athMKCMPOBaHbl U MOTYT
MCMNonb30BaThb Ty Xe CUCTEMY, KOTOpas perncTpupyeTt xanobbl, 3anpockl Ha 06CNyXMBaHNE, UHLMAEHTbI UN
npo6semMsbl.

Cwm. Takke: OTyeT 0 npobneme, CEPBUCHbIA 3anpoc (3anuch).

MpumeyvyaHune — 3anpocbl HA U3MEHEHUE [O/XHbI ObITb 3an1caHbl U MOTYT UCMO/Mb30BATb Ty Xe CUCTEMY,
KOTOpas 3anucbiBaeT Xasnobbl, 3anpockl Ha 06CNyXUBaHWE, UHLUAEHTbI WU NPOGIEMbI.

10.13 Mpoueaypa KOMMYHUKaLnu

MCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 4.1.3. 7.1.

NCO/M3K 20000-2 (IEEE 20000-1), ccbinku: 4.1.1.3, 4.1.3.2. 7.1.1. 9.3.4.

Tunosoii Bug;: Mpoueaypa.

MocpeacTBoM npoueaypbl KOMMYHUKALIMW COTNacoBbIBAOTCA Lie/I MMCbMEHHOTO W YCTHOTO B3anMogeii-
CTBUSI B C/lyYasx C 4acTOTOW, cpeAcTBaMu MacCoBOW MHGOpPMaLUM U BUAAMU CBA3W, TaKUMU Kak aHanus,
BCTpeun, 6punHrn, cemmuHapsbl, yBegoMIeHNA 1 BHENMAHOBbIE 0BCYXAEHUS, a Takke 3/1eKTPOHHbIe Uan ne-
yaTHble coobLeHuns. OHa naeHTUdULMpyeT LeneBylo ayauToOpuio U CTOPOHbI B3aWMOAENCTBUA, TakuMu Kak
PYKOBOAMTENN W YMEHbl KOMaH/bl AN 3aMHTEPECOBaHHbIE CTOPOHbI, NOCTaBLUMK U NOKynaTesb, NOCTaBLYUK
YCAYT U KMEHTbI, NONb30BaTENN U 3aUHTEpPecoBaHHble CTOPOHbI. MNpoleaypa KOMMYHMKaLMU 06bACHAET Cro-
cobbl paclunpeHns B3aMMOAENCTBUA C KOHTaKTHbIMW AaHHbIMU. B npouegype pacckasbliBaeTcs O TOM. Kak
NoAAEPXMBAIOTCA KOHTAKTHbIE AaHHble O Nosyyarensax cooblieHns (Cnucke pacchinku), rpaduk nepnoguye-
CKVX YBEAOM/IEHWI, KOTOPblE OTBEYAIOT 38 KOMMYHVKaLMIO, 1Y KOTO eCTb AOCTYN K CpeAcTBaM CBA3WN U UCXO[-
HOI nHhopmaumm (3anuncu). Buabl nHhopmaumm, nognexailein nepegaye, MOryT BKlOYaTb NOUTYKA, HOBblE
W M3MeHeHHble TpeboBaHusi, NpMBeAEeHNe YCyrn B COOTBETCTBME C LENSAMU U OXUAAHUAMU KIMEHTOB U
noHVMaHue cpefbl A5 cnyxo6.

10.14 Mpouenypa nogayu xanobbl

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 7.1.

MCO/M3K 20000-2 (IEEE 20000-1). ccbinku: 7.1.3.3, 7.1.4.

Tunosoi Bug: MNpouegypa.

Mpoueaypa nogaun xanobbl onpefenseT BCe aCNeKTbl Xanobbl, MAEHTUDULMPYET KOHTaKTbl NOCTaBLLYM-
Ka ycnyr ans ouumnanbHbix Xanob, 4OKYMeHTUpYeT, Kak nosyyaTb OTYeT, paccTasisATb NPMOPUTETLI, paccne-
[loBaTb. aHa/IM3MPOBaTb, 3CKAMPOBaTb. paspeLlaTh U 3aKpbIBaThb Xasiobbl, a Takke Kak coobLaTh 0 xanobax
1 NpefocTaBnATb 06paTHyto cBs3b. MNpoueaypa nogayn xanobbl COAEPXKMT MHhOPMaLMIO O KaxAoNi 3aperu-
CTpPUpOBaHHOI xanobe.

Cwm. Takxe: XXanoba (3anuck), npoueaypa ynpasneHms MHLMAEHTOM (CepPBUCHBIN 3anpoc), OTYET 06 WH-
unaeHTe. npoueaypa ynpasneHusi npobnemamu, otyeT o npobneme, cornawleHne 06 ypoBHe 06CyXKMBaHUS.
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10.15 KoHuenuus onepauuii

ISO/IEC/IEEE 12207. ccbinkun: 6.1.1.3.1.1.6.4.1.2. 6.4.1.3.2.3.

ISO/IEC/IEEE 15288. ccbinkun. 6.4.1.1. 6.4.1.2, 6.4.1.3c). 6.4.2.2b). 6.4.2.3b). 6.4.2.3c). B.1.

Tunosoit Bug: OnncaHue.

KoHuenuus onepauuii (v onepauyoHHas KOHLEeNUUs) BKIoYaeT B cebs cnegyioee:

a) onuncaHue TOro, Kak cuctema paboTaeT C TOUKM 3peHus nosb3oBaTeneil;

b) onpegeneHve NOTPeGHOCTEN 3aMHTEpPEeCcOoBaHHbIX CTOPOH W OXWAaeMblX BUAOB Nosb3oBaTenel
CUCTEMBI;

C) naeHTUdUKaL Mo NHTepgelicoB C CyLLeCTBYIOWMMU 1 ByAyLMMU CUCTEMAMN;

d) kpaTkoe n3noxeHne onepaTmBHbIX, OPraHN3aLMOHHbIX BO3AENCTBUIA M MOCNEACTBUIA A5 Pa3BUTUS;

€) aHann3bl CTOMMOCTU, KPUTUYHOCTU M OCYLLLEeCTBUMOCTH Npeanonaraemoi CUCTEMbI.

KoHuenumsa onepauuii MOXeT BKloYaTb B Cebs cnegytollee:

Anpegnonaraemoe B3avMoAelNCcTBME CUCTEMBI B €€ ONepaLMoHHOl cpege, Takoe Kak clieHapun, Moge-
M WA nocnefoBaTenbHOCTY AelcTBUiA B3Hec-npoLeccos, 06padaTbiBaeMblX CUCTEMONA, B Ka4eCTBE OCHOBbI
ONs onpefeneHns cucteMHbix TpebosaHuii. CueHapumn (Wn cnyvam NCnonb30BaHWUS) 4O/MKHbI BKAKOYATb CO-
6bITNSA, AOWCTBUSA. CTUMY/IbI, UHOPMALMIO U B3aUMOAENCTBUS;

2) KOHTEKCT UCMO0/Ib30BaHNA YCyr, Taknx kak KynbTypa nofib3oBaTesnieil, CUCTEMHbIe OrpaHnyeHus, one-
paLMoHHas cuTyaums, NnoTpebHOCTU 1 TpeboBaHus, NpeabsBsemMble 06LEeCcTBOM, OrpaHWyeHus, Hanarae-
Mble opraHu3aLmeli-nocTaBLMKOM, @ Takke BO3MOXHOCTY 1 NpefesibHble XapakTepucTki nepcoHana,;

3) onucaHne TekyLlein cucTembl UM CUTyauun, BKIKOYas OCHOBaHWe, onepauyoHHble NOMTUKK 1 orpa-
HUYEHUS. pexmMbl paboTbl, onepauvoHHY0 cpeay, K1acchl nonb3oBarteneil, UHTepdeiicbl K BHELHUM CucTe-
MaM nnu npoueaypam, BO3MOXHOCTU/(QYHKLMN. XapakTepucTukn Npon3BOANTENBHOCTU 1 cpeay NoALepPXKU;

4) cpaBHeHWe TeKyLux NpoLeccos ¢ 6yAywumn npoleccamm, kotopble byayT obpabaTbiBaTbCA HOBOWA
CMUCTEMO;

5) onpegeneHne npobnem M3MeHeHus, BKIYas NpYopuTeTbl, AOMYLLEHUS U OTPaHUYEHUS, a TakkKe U3-
MEHEHUS, KOTopble 6bl/IM PACCMOTPEHbI, HO He PEKOMEH0BaHbI.

Cwm. Takxe; OueHka noTpebHoCTel NpoaykTa, Tpe6oBaHNsA K CUCTEMHbLIM TPeO6OBaHUAM.

MpumevyaHnne — ISO/IEC/IEEE 29148 conepXuT AONONHUTENbHbIE PEKOMEHAALNN.

10.16 MNnaH ¥ NoANTUKa ynpasBieHus KoHdurypauuei

ISO/IEC/IEEE 15288. ccbinka; 6.3.5.3.

ISO/IEC/IEEE 12207. ccbinku: 6.3.5.3.1.1. 7.2.2.3.1.1.

MNCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 5.1,9.2. 9.3.

NCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 9.1.2. 9.1.3.2.9.1.3.3.9.1.4. 9.2.3.1.9.2.3.2. 9.2.3.4. 9.2 4,
9.3.3.1,9.3.3.2,9.3.3.3.9.3.3.5. 9.3.4.

Tunosoii BuA: MnaH u Monutuka.

MonnTrka ynpasnexnus koHdurypauueii (CM) (Mnm nonuTuka ynpasieHus n3MeHeHnsMun) BKYaeT no-
NNTUKY onpefAenerHns 3/IeMeHTOB KOHurypaunm 1 ee KOMNOHEHTOB, a Takxke TOro, kakne afieMeHTbl noase-
XaT KOHTPOJIO U3MEHEHWIA U YNPABIEHWNIO BbIMYCKOM.

MonnTvka ynpaBneHnsa KoHdurypaumeid nam n3amMeHeHNaMN MOXeT ObITb BKIOUYEHA B NNaH ynpasieHus
KOHpUrypaumei nnm n3ameHeHusMu, M MoxeT 6biTb NpeAcTaB/ieHa B BuAe OTAe/IbHOro Habopa MonTuK.

MonnTvka ynpaBfieHns U3MEHEHUAMU ONpesenseT, YTo npescTaBnseT coboii cylwecTBeHHOe U3MeHe-
HVWe v aBapuiiHoe n3meHeHue (aBapuiiHoe 0CBOGOXAEHME), a Takke 06A3aHHOCTU NO CaHKLVOHWPOBAHUIO 1
OCYLL,eCTB/IEHNIO HOPMa/IbHbIX 1 Ype3BblYaHbIX U3MEHEHWIA.

MnaH ynpasneHnsa koHdurypaumeii (CM) (Wnv nnaH ynpaBneHust U3MEHEHUSIMU MW Pefin3 1 pa3BepTbl-
BaHVe) onvcbiBaeT OTBETCTBEHHYIO OpraHn3auunio ANs aBTopy3auun 1 BbINOTHEHUA 3TUX AEWCTBUIA, a Takke
UX CBA3b C APYrMMY OpraHnsauvsamuy, Takumm Kak paspaboTka nporpaMMHOro obecnevyeHus, ynpasieHve ak-
TMBaMMW. NOCTaBLLMKM W CybnoApAAUNKN U TEXHUYECKoe obcnyxumBaHune. [Insa HabnogarensHoro copeta wam
cneumanbHO opraHusaumn, co3faHHo Ana aBTopusaunn 1 BbiNONHeHWs geAtenbHocTu CM Mo npoekTy, B
nnaHe AO/MKHbI ObITb yKa3aHbl €ro ueslb 1 3afaun: YIeHCTBO U NpUcoefnmHeHne; 06bemM NoOIHOMOYUIA; 1 one-
PaTVBHOW NPaKTUKN.

[ns nporpammHoro npogykta nnaH CM fomkeH BkoyaTb B cebs TO, Kak opraHnsauns BbiNOSHAET:

a) naeHTUMKaLmio KoHurypauum, BkaoYas cxemy naeHtudmkauum v knaccudukauny sanucein ane-
MEHTOB NPOrpPamMMHOro o6ecneyeHnss 1 NHPOPMaLMOHHbIX 3/IEMEHTOB U X BEPCU, a TakkKe yCTaHOBEHNE
NCXOAHBIX YCNOBWIA;
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b) ynpaBneHue koHdurypaumei n ynpaBneHme UsMeHeHUsMU,;

C) yYeT COCTOSIHUSI KOHpurypaumu;

d) aygut 1 oueHKy KoHdUrypaumm, BkYas HegoCcTaTku B perncrpayumn, UHULUMPOBaHNE KOPPEKTUPY-
OLLNX AEACTBUIA N OTHETHOCTb.

MpumeyvyaHune - IEEE 828 gaet fONO/HUTENbHbIE PEKOMEHAALNN.
Cwm. Takxe. [naH Bbinycka Bepcuid.

10.17 Mpouenypa ynpasneHus KoHdurypaymei

MCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 9.1.9.2, 9.3.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku; 4.1.4.3. 5.3.3.2.1, 9.1.3.2, 9.1.3.3, 9.1.3.5. 9.1.4, 9.2.2,
9.2.4. 9.3.3.2,9.3.3.3

Tunoeoii Buga: Mpoueaypa.

Mpoueaypa ynpaBneHus KoHdurypauuein (uny ynpaBneHme aktusamu, Wiv ynpaBsieHne U3MeHeHUaMm
Uny npoueaypa BbiMycka U pa3BepTbiBaHWsA) NOAPO6HO ONMCbIBAET, Kak BbINOHATL AeACTBUSA 418 ynpaBne-
HUA KOHUrypauueli nnu ynpaBneHnst USMEHEHUSMU, UK NPOL,ecCaMm Bbinycka U pasBepTbiBaHUS.

NMpumeuaHne — NCO/MBK20000-1 (IEEE 20000-1) TpebyOT KOOpAMHALMI NSIaHUPOBAHUSA NpoLiecca ynpas-
NIeHNA BbINYCKOM M pa3BepTbiBAHMEM C NPOLECCOM ynpaB/ieHNs U3MEeHEHUSIMU.

Mpoueaypsbl BKIOYAOT crefyollee:

a) ocyluecTB/eHne npouecca;

b) naeHTUMKaLNI0 N 3anncb KOHUrypauuu;

C) KOHTPO/b KOHhUrypaumu;

d) yyeT cocTosiHMA KOHurypauum (oTcnexmsaHue);

€) OUEeHKy KOHdurypaumm.

f) npoTokonmpoBaHve 1 aHanM3 BO3AENCTBMA 3aMpOCOB HA BHECEHWNE N3MEHEHWA;

[) npoueaypbl NPOBEPKM NOMHOTbI Y NPaBUIbHOCTY BbiNyCka CUCTEM ¥ NPOrPaMMHbIX NPOAYKTOB;

h) ynpaBneHve n npegoctaBneHne BbiNyCKOB W pa3BepTbIBAHUS;

i) ynpaBneHve aBapuiHbIMU U3MEHEHUAMW UAW BbiNyCcKamy Npu HeJOCTATOYHOCTW, HOPMasbHOW Mpo-
ueaypbl;

j) cnoco6bl OTMEHbI 1 UCMpaBieHnii Hey4auyHOro U3MeHeHNs UIn Bbinycka.

OHW [0/XHbI BKIKOYATb cnegytollee:

1) npoueaypbl NepBoHavYanbHol 6a30BOl YCTAHOBKM paboymx NMPOAYKTOB U 3/1eMEHTOB KOHAMrypaumu;

2) pokymeHTUpoBaHvne ob6bema N3MeHeHWN,

3) usMeHeHne NOSIHOMOYMI NPaBfieHNs, Y1eHCcTBa 1 npoueayp o406peHns Uan oTkasa Ha 3anpochl Ha
BHECEHVE N3MEeHEeHWA;

4) oTCcnexvBaHve n3MeHeHui B npoLiecce;

5) 06HOBIEHNE faHHbIX KOHUrypaumu;

6) yBeJOM/IeHNE 3aMHTEePeCcOBaHHbIX CTOPOH NPU YCTAHOBKE UM N3MEHEHUWN UCXOLHbIX YCOBWIA.

Mpouenypa ynpasneHus: KOHUrypaLuveii MoxXeT BKIlouaTh Npoueaypbl YNpaBieHnsl akTuBamu, Takue
KaK Bbl6bITUE aKTUBOB.

10.18 OTYeT 0 COCTOSAHUN KOoHdUrypaumm

ISO/IEC/IEEE 12207, ccbinku: 7.2.2.2e), 7.2.2.3.4.1. 7.2.2.3.5.1.
MCO/M3K 20000-2 (IEEE 20000-2), ccbinkum: 9.1.1.9.1.4. 9.2.3.3.

TunoBoii Bug. OTueT.
OTYeT 0 COCTOSIHMUN KOHGhMrypauuu (v oT4eT 06 ynpaBneHnn M3MeHeHUAMN) NpefocTaBnseT cocTos-

HVe KOHTPOIMPYEMbIX 3/IEMEHTOB KOH(Mrypauum, BkioYas 6a3oBble nokasaTesin, MaeHTUMKaTopbl Bbinycka
1 MECTOMNOJIOXEHNE OCHOBHOI BEPCUMN YCTPOCTBA UM BEPCUM NPOrPaMMHOro npofykta. OH MOXeT BK/IKYaTb
B ce6 HOMep U3MEHEHWI MO NPOEKTY, UCTOPUID BHECEHWSI U3MEHEHUIA, KOIMYECTBO BbINYCKOB W CPaBHeHWe

BbINyckoB. OH MOXeT 6bITb BbINMO/IHEH B TOM Xe dopmare, 4To 1 ayauTOPCKuii OTYET.
10.19 KoHTpakTt

ISO/IEC/IEEE 15288. ccbinku: 6.1.1.2, 6.1.1.3. 6.1.2.2. 6.1.2.3, 6.3.1.3.
ISO/IEC/IEEE 12207. ccbinkn: 6.1.1.2, 6.1.1.3.4.2, 6.1.1.3.43, 6.1.2.2, 6.1.2.3.3.1, 6.1.2.3.6.2,

6.4.1.3.2.1. B.3.2.2.1. B.3.2.2.2,B.3.1.2.2, B.3.1.3.2, F.3.3.1.1, F.3.3.1.2, F.3.3.5.1.
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MCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 5.2, 5.3. 6.1.7.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 4.2.1, 4.2.5. 43.1.1. 45.2.3, 45.3. 5.2.8, 6.1.3. 6.1.4,
7.2.2.7.2.3.1. 7.2.4. Tabnuuya A.14.

Tunosoit Bua: Cneuundumkauns.

KoHTpakT (Wnun cornalieHve) aBnseTcs ouumnanbHbIM cornalleHmeM Mexay nokynaTenem n nocTasLLyy-
KoM. HeodhmumanbHo 0653aTeNbCTBa UAn CornalleHnss MoryT ObiTb YKasaHbl MeXAy YacTAMY OAHOW v TOW xe
opraHu3auuy (MHor4a 3TO Ha3biBAeTCA MPOTOKO O B3aMMOMOHUMaHWK). KOHTPaKT nan cornatleHne BKIYaT
cnegyouee:

a) naeHTNdUKaLMI0 NCNOJTHAILWMX OpraHmM3aunii n nx o6sa3aHHoCTY;

b) OTYET 0 BbINO/IHAAEMO paboTe ¢ 3aja4yaMn Ha OCHOBE NpoLecca ynpaB/ieHns cepBrcammn Uan Mogens
XXM3HEHHOTO LyKNa cMcCTeMbl UM NporpaMMHOro obecneyeHns n o6bLem 3agay;

C) onpefernieHvie N aHannM3 pesy/ibTatoB CUCTEMHbIX TpeboBaHWil 1 TpeboBaHUii K NporpaMMHOMY 06e-
cneyeHuio:

d) cornacoBaHHble LieHbl 1 rpadhvk naaTexei;

€) pe3ynbTarbl, BKIHOYAa AOKYMEHTaLM0, yYeTHbIEe 3anncu v roToBble NPOAYKThl;

0 rpaduk ANna NOCTaBLLMKOB A5 OCTAaBKU NPOAYKTA WU YCNYTH;

4l) VMyLLIeCTBEHHbIE NPaBa Ha CUCTEMHbIE U TEXHUYECKNEe faHHble, a Takke NpaBo WHTeNeKTyanbHOo
COOGCTBEHHOCTY Ha NMporpaMMHoe obecrneyeHne: npasa Nonb30BaHWA, NpaBa COOCTBEHHOCTW, rapaHTUn 1 n-
LleH3MpoBaHus;

h) NonoxeHnss 0 MOHUTOPWHIE, OTYETHOCTW, NMPOBEPKE, OJ0OPEHUN U KPUTEPUAX NPUEMIEMOCTH;

i) NpoLeAypbl M3MEHEHNA KOHTPaKTa, UCK/IYEHWUA, paspeLleHns CnopoB 1 3akpbiTus, Hanpumep, 06-
3aHHOCTW MOCTaBLUMKa B C/lyYae OXWAAEMOro Wi LOCPOYHOTO PacTOPXeHWs KOHTpakTa uim oulmanbHoro
cornalleHns » nepegayv ycnyr Apyroii CTopoHe.

B KOHTpakTe MOryT ykasbiBaTbCA Nyylune NpakTuku, BKIYasA cTaHjapTbl U cTpaTerny 4s npoLeccos,
feicTBuii n 3apau.

10.20 AHanu3 ypoBHSA yA0BNETBOPEHHOCTN K/INEHTOB

ISO/IEC/IEEE 12207, ccbinku: 6.2.5.3.1.4. 7.1.

MNCO/M3K 20000-2 (IEEE 20000-2), ccbinkun: 7.1.3.3, 7.1.4. Tabnuua A.8.

TUNoBOI » w 4: 3aNpoc.

B xofile onpoca 06 ypoBHe y0B/IETBOPEHHOCTY KIVEHTOB 3anpallnBalTcs MHEHNUA 06 adhheKTMBHOCTH
06CcNyXMBaHNA KNMeHToB. Cepusi ONPOCOB MOXET ObITh OCYLLECTB/IEHA A1 OTCNIEXNBAHNA TEHAEHLWIA yA0B-
NeTBOPEHHOCTMN K/IMEHTOB.

10.21 OnucaHune gnsaiiHa 6a3bl gaHHbIX

ISO/IEC/IEEE 12207, ccbinkun: 7.1.3.3.1.3, 7.1.4.3.1.3.

Tunosoii Bug: OnncaHue.

OnucaHune AnsainHa 6asbl AaHHbIX — 3TO NPOEKT BEPXHErO YPOBHA ANnA 6a3 AaHHbIX, BKIOYaloWuii B
cebs cnepyoulee:

a) aHanu3 1 naeHTudukaunio 6asbl JaHHbIX:

b) NpoekTupoBaHue 6a3bl AaHHbIX (BKIHOYAA ONUCAHWUA NMPUMEHUMbIX YPOBHEN NPOEKTUPOBaHUs, Hanpu-
Mep. KOHUenTyasbHble, BHYyTPEHHWE, TIOTnYeckne n cusnyeckme);

C) CCbI/IKy Ha OnMucaHWsa Au3aiiHa nporpaMMHOro obecneyeHus, MCMosib3yemoro Ans focTtyna k 6ase
JaHHbIX UM MaHUMYNALUN;

d) o6ocHOBaHMe NpoeKkTMpoBaHna 6a3bl AaHHbIX;

€) NPOeKTHble pelleHns B 061acTv NPUMEHEHUs BCel 6a3bl faHHbIX O CBOEW AeATeNIbHOCTU C TOUKM 3pe-
HUS1 NONb30BAaTENSA, B COOTBETCTBUU C €70 (DYHKLMOHANBHBIMU U 3KCN/TyaTauMoHHbIMY TpeboBaHAMU.

Moapo6Hoe onucaHve fu3aliHa 6a3bl faHHbIX OXBAaTbiBAET 3/1EMEHTbI NPOrpamMMHbIX NPOAYKTOB, MC-
nonb3yemble 418 fOCTyna K faHHbIM uam ux obpaboTku. OHO obecneyrBaeT ICHOCTb An3aliHa U nHgopma-
Lmn. HeobxoAMMON AN yrnipasneHns 6a3oi JaHHbIX. OnucaHne UCnonb3yeTcs B kayeCTBe OCHOBbI /19 peasu-
3aummn 6a3bl JaHHbIX 1 CBSA3AHHbLIX C HEll MporpamMMHbIX NPoAyKTOB. OnucaHne BkoYaeT B cebsa cnepyiollee:

1) KkpaTKoe M3NoXeHne NCTopumn pa3paboTkun, NCNOML30BaHNSA 1 06CNYXMBAHUA 6a3bl AaHHBIX;

2) Am3aliH 6a3bl faHHbIX Ha KOHLeNTyaslbHOM, BHYTPEHHEM, JIOTMYECKOM 1 (hN3NYECKOM YPOBHSX;

3) ngeHTUdmKaLmMI0 Kaxaoro aneMeHTa nporpaMMHOro o6ecneyeHus, NCnonb3yemoro Ans gocrtyna K
6ase faHHbIX UK paboThl C Heil;
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4) nobble orpaHuyeHns, npegensl UANM HeobblYHble 0COBEHHOCTM MpK pa3paboTke 3N1EMEHTOB MNpo-
rpaMMHoOro obecrneveHusi 6asbl JaHHbIX;

5) Buabl ownb0oK, BANSIOWMX Ha 6a3y AaHHbIX 1 06paboTka 3TUX OLMGOK;

6) NpoCNexXMBaeMoCTb MeXAY Kaxaol 6a30i AaHHbIX UM COOTBETCTBYIOLLMM 3/1EMEHTOM NPOrpamMmmHo-
ro obecneyeHusi, a Takke TpeboBaHMAMN K CUCTEME UMM NPOrpaMMHOMY 06ecneyeHuio.

[eTanbHblii An3aiiH 6a3bl AaHHbIX MOXET yKasblBaTb ClieAytoLee;

a) MeToAbl AOCTyNna K 6a3e AaHHbIX;

b) 3/1€MEHTbI AAHHbIX U UX OTHOLLUEHHUS.

C) orpaHuyeHmsa 6e30nNacHOCTU U LLeSIOCTHOCTMY;

d) TpeboBaHMA K COXpaHEHUIO JaHHbIX, a Takxe

€) OXMAaeMblii pasMep 3/IeMEHTOB JaHHbIX.

10.22 MnaH passnTusa

ISO/IEC/IEEE 12207, ccbinku; 7.1.1.3.1.3. 7.1.1.3.1.4. 7.1.3.3.1.5.

Tunosoli Bug; Mnax.

B nnaHe pa3BuTusS onuckiBaeTCs, Kak opraHu3aums Ha OCHOBaHWM NPOEeKTa MnyaHupyeT NpoBOAUTL Me-
ponpuaTis B obracTv pa3BuTusa (cTpaTerus BHeApPEeHUs NporpamMmmHbIX NpoAykToB). MnaH BkI4vaeT B cebs
crnepywoLlee;

a) onpefeneHve Lenein n ctaH4apToB, NaHNPYeMbIX K MCNOJIb30BaHWIO B NpoLecce pa3paboTku cucTe-
Mbl WM NPOrPaMMHbIX MPOAYKTOB;

b) MAEHTUUKALNIO MOLENN XKU3HEHHOTO LMKIa CUCTEMbl MM NPOrPaMMHOr0o NpoaykTa, nnaHupyemas
K MCNOMb30BaHWI0 ANS yAOBNETBOPEHUSA TpeboBaHWUii K NPOAYKTY WU CepBuUCYy, B 3aBWCUMOCTM OT 06beEMA,
06/1aCTV NPUMEHEHUSI 1 CNTIOXHOCTU NPOEKTA,;

C) oTOGpaxeHne AeSATENBHOCTM B 061aCTU pasBUTUS 1 NepefoBOil NPaKTUKN AN BbIBpaHHO Mofenu
XW3HEHHOTO LUKNa;

d) rpacuk, pecypcbl, METOAO/OMNIO, UHCTPYMEHTbLI, CTPATEINNi0 NMOBTOPHOTO MCMO/Ib30BaHUS, AEACTBUS
[ONS yCTpaHEeHUs1 HapyLUEeHW, ponn 1 0683aHHOCTU, NAaHUPYeMble K UCMOMb30BaHNO Npu paspaboTke u Te-
CTMPOBaHUW;

e) kBanudumKaLmio Bcex TpeboBaHuii, BkIoYas 6€30NacHOCTb Y OXpaHy;

OcchbInkn Ha oTAesbHble M/iaHbl UV Npoueaypbl 418 pas3/IMyHbIX BUAOB AeATENbHOCTH Ha CTaann pas-
paboTKn UM B XO4e peanv3auuv, Takne Kak BHeApeHue npouecca pa3paboTku, aHa/m3 CUCTEMHbIX Tpebo-
BaHWi. MPOEKTUPOBAHUE CUCTEMHOM apXMTEKTYpbl, cneundukalma TpeboBaHuii K cuctemMe 1 NporpaMMHOMY
obecrneyeHnto, BbICOKOYPOBHEBAs N HU3KOYpPOBHEBASA crcTemMa unv paspaboTka NporpaMMHOro obecneveHms,
NOCTPOEHNE NPOrpamMMHOro obecneyeHns Uan KoguMpoBaHue, TECTUPOBAHNE CUCTEMHOTO 3/1IEMEHTa Uan Te-
CTMpOBaHVe NporpaMMHOro obecneyeHusi, TeCTUPOBaHNE MHTErpaLuu CUCTEMbI UM NporpammHoro obecne-
YeHus. TECTUPOBAHME CUCTEMbI WM NPOrpaMMHOro obecneyeHns, yctaHoBKa 1 MPUHATUE CUCTEMbI U NPO-
rpammHOro obecneyeHuns; a Takke

) naeHTudnkauuio 0603HauYeHnid 1 cornalleHnii 0 Ha3BaHNaX, UCNO/b3yeMbIX B pa3paboTke.

10.23 MnaH ytunusauynm

ISO/IEC/IEEE 15288, cchbifika; 6.4.11.3.

ISO/IEC/IEEE 12207, ccbinika; 6.4.11.3.1.1.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka; 5.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinika; 5.2.8.

TunoBoli Bua. Mnax.

MnaH yTunusauuu (UNyM nnad BbIGLITUSA, WM NNaH yAasieHNs cepBuca) nokasbiBaeT, Kak NpoBoasTcs
MeponpuaTAS MO yAaneHNI0 CUCTEM WM NPOrPaMMHbIX MPOAYKTOB, WU CEPBICOB, U CBA3AHHBIX C HAMU [,0KY-
MeHTOB. OH MAEHTUNLMPYET 3aMHTEPECOBAHHbIE CTOPOHbI 1 OpraHun3auuy nosb3oBaTeneil, U oTAeNbHbIX
nosib3oBaTtesniell, KOTOPbIX YBEAOM/ISIET O NJIAHNPYEMOM BbIXOZE U3 CUCTEMbI 06CNYXUBAHUS, 3aMEHbI CUCTEM
M CEepBUCOB, €C/IM TaKoBble MMEKTCA, rpadnk NpekpalweHns nogaepXku. MNnaHbl No yTunnsauum Wim apxm-
BMPOBAHMIO NPOrPaMMHOro 06ecneyeHns n 4oKyMeHTaUUN A0/MKHbI BKIOYATh yAasleHne KoH(UAeHUManbHol
UNY 3almieHHol nHpopmaummn. MnaH BkAYaeT rpadumky, AeACTBUSE U pecypcbl AN AeMOHTaxa uan pas-
pyLEHWS CUCTEMbI, NPVBELEHNS €e B COLMaNbHO 1 DU3NYECKN MPUEMIEMOE COCTOSIHME B COOTBETCTBUM C
HaZnexatmmMmm HopMamu, AUPeKTUBaMU U 3aKkoHaMK 6e30MacHOCTU, 3alUULLEHHOCTH, KOH(PUAEHLMABHOCTN
1 oXpaHbl OKpYyXatolleli cpefbl, a Takke cnocobbl NpefynpexaeHns nocneyLmnx HeraTuBHbIX NOCNeACTBUIA
[ANS 3aMHTEepPecoBaHHbIX CTOPOH, 06LWecTBa U okpyXatoulei cpegbl. OH paccmaTpuBaeT CBsA3aHHbIe C HUMMU
CUCTEMbI 06ECMEYEHNSI U MECTa XpaHEeHUS.
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10.24 MnaH fgokymeHTauun

ISO/IEC/IEEE 12207. ccbinku: 6.3.6.3. 7.2.12, 7.2.1.3.1.1.

TunoBoli Bug;: MnaH.

B nnaHe fOKyMeEHTaLMW NPUBOAAT M yKa3blBAIOT MH(POPMALNOHHbLIE 3N1EMEHTbI JOKYMEHTALMN NPOEKTa.
OH onpegenseT Lenb, aygUTopuio, KOHTEHT, CTPYKTYpY, MeAna 1 hopmMat Kaxaoro JOKyMeHTa, a Takke Ha-
60pa f,OKYMEHTOB B Lie/IoM. MnaH naeHTudmumpyeT 4OKYMEHTbI Y MHhOPMAaLLMIO, KOTOPbIE AO/KHbI ObITb NPK-
o6peTeHbl. NOBTOPHO MCMO/b30BaHbl WK paspaboTaHbl, U BKIoYaeT B cebs rpaduk, pecypcbl, METOA0MOINIO,
WHCTPYMEHTbI, yNpaB/ieHne COAEPXVMMbIM UM CTPATErMio MOBTOPHOMO WCMOJ/Ib30BaHUS AN1A AOKYMEHTaLuu,
[eiicTBUiA N0 MCNpaBNEHWIO HapYLIEHWIA, poneli 1 06s3aHHOCTel B COOTBETCTBUM C N/1AHOM YNpaB/ieHUst UH-
chopmaumeii. MnaH gokymMeHTauuy BkItoYaeT rpaduku paspaboTki, paccCMOTPEHUs 1 0f06peHNs AOKYMeEH-
ToB. OH onpefensieT, KTo NosyyaeT win MMeeT AOCTYN K OrpaHUYeHHbIM AOKyMeHTam. MnaH foKyMeHTauum
[OJIXEH BK/HOYATb KOHTPOJ/IbHBIV WAaGMOH UK cTaHaapT 415 KaXA0ro JOKyMeHTa.

Cwm. Takxe: MnaH ynpaeneHns niopmaumeil.

10.25 lMpouepypa AOKyMeHTaLunm

MCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 4.3.1.4.3.2.

NCO/M3K 20000-2 (IEEE 20000-1). ccbinku: 4.1.3.1.4.3.12. 4.3.2.

Tunosoit Bug: Mpoueaypa.

Mpoueaypa AOKyMeHTWpOBaHuA (MNv npouefdypa ynpaB/ieHus [JOKYMeHTaMu) OnucbiBaeT Crnocobbl
naeHTurKaumMm LOKYMEHTOB, BK/OYas BEPCUMW; Kak OHW MPOBEPAIOTCHA W YTBEPXAAlTCH, Kak AOKYMEHTbI
CTAaHOBATCA AOCTYMHbIMU ANA NONb30BaTenel, a Takke cnocod yBegoMIeHUs] 3aMHTEPeCcoBaHHbIX CTOPOH O
HOBbIX, U3MEHEHHbIX WM apXMBHbIX AOKYMEHTax. B Hel onucbiBaeTcs MpoLecc KOHTPONSA JOKYMEHTOB A/1s
npefoTBpalLeHNs HECAHKLMOHNMPOBAHHOIO U3MEHEHNS MW NOBPEXAEeHNA. DTO OTHOCUTCS K MeyaTHOW, anek-
TPOHHOM WNK AOCTYNHON B IHTEpHETe fOKyMEeHTaLuN.

MpumeyaHune — ISO/IEC/IEEE 26513 conepXuT AONONHUTENBHYIO MHEPOPMaLUI0 O pacCMOTPeHUn 1 ofo6pe-
HUWN [OKyMeHTaLunu.

CMm. Takxe: MNnaH JoKyMeHTauumW, NaaH ynpasneHns nHchopmaumeil.

10.26 MnaH pa3paboTkn gomeHa

ISO/IEC/IEEE 12207. ccbinka: 7.3.13.1.1.

TunoBoli Bug; MnaH.

MnaH HXeHepHol apxUTeKTypbl LOMEHa ONucbIBaeT, Kak opraHusauns HamepeHa NpoBOAUTL NpoLeay-
pbl 1 AelicTBMS B 06/1aCTU NPOEKTMPOBaHNSA LOMEHOB. B HemM onucbiBaeTcs npoLecc 06paboTkM 3anpocoB Ha
BHECEHWE U3MEHEHUIA.

10.27 OT4yeT 06 OUEHKE

ISO/IEC/IEEE 15288, ccbinka: 6.2.5.3.

ISO/IEC/IEEE 12207. ccbinku: 6.12.3.4.5. 6.12.3.4.8. 6.1.2.3.4.15, 6.4.2.3.2.1. 6.4.3.3.2.1, 6.45.3.2.2.
6.4.6.3.12,7.12.3.12, 7.13.3.16. 7.14.3.17, 7.15.3.15. 7.16.3.15, 7.17.3.1.3.

MNCO/M3K 20000-1 (IEEE 20000-1-2013), ccbinku: 6.3.3. 6.6.2.

NCO/M3K 20000-2 (IEEE 20000-2-2013). ccbinku: 5.5. 6.3.4.3, 6.3.5. 9.2.3.2. 9.2.4. 9.3 4.

Tunosoii Bug: OTyeT.

B oTyeTe 06 oueHke NpefcTaB/eHbl pe3y/bTaTbl aHa/M30B N OLLEHOK, Takme Kak OLeHKa pucka, OLeHKa
KayecTBa WM oueHKa noptdeneil NPoeKToB, KOHCTPYKTUBHbIX OrpaHNYeHnii, apXuTeKkTypbl KaHAWAATOB, Mo-
CTaBLLMKOB. YPOBHS yA0BNETBOPEHHOCTY KINEHTOB, 3thdhekTMBHOCTM Mep 6e30nacHOCTU, aHanm3a 3anucei
N3MEHEHWIA NV 3aNpoCcoB Ha U3MEHEeHWe, NOTPe6HOCTY NepcoHana, NoTPebHOCTN B U3MepPeHUAxX v ouHaH-
COBble OTKNOHEeHUs. OH BKOYaEeT KpUTEepUK oLeHKN. OLeHKN MOTYT OCHOBBIBATLCS Ha KPUTEPUSX OTC/exunBa-
€MOCTK, COracoBaHHOCTU, TECTUPYEMOCTU, CHUXKEHUSA puUCKa, yA06CTBa UCNOb30BaHUSA U YPOBHA YAOBMIET-
BOPEHHOCTU K/IMEHTOB, a Takke LenecoobpasHocTu. B oTyeTe npeAcTaBneHa MHoOpMaLus n pekomeHgauum
ANA COAECTBUA NPUHATUIO peLlueHuit B ByayLiem, 1 B HEM MOTYT yKa3blBaTbCsl TEHAEHUMU U peKOMeHzauum
Ana 6yaylmx conocTaBUMbIX CUTyauuid. 4na oueHKW ynpaBneHus KoHdwurypaumeli nporpaMMHOro npoaykra
B OTYeTe npeAacTaBfeHa MHopMaums 0 YHKLUMOHaNIbHOW MOSIHOTE 3/1IEMEHTOB MPOrpamMMHOro NpoaykTa B
COOTBETCTBMU C UX TPE6OBaHMSAMU 1 (DN3MYECKOI NOMHOTE 3/1EMEHTOB NPOrpaMMHOro nNpoaykTa (He3aBncMmo
OT TOro, OTpaxaeT /N VX An3aliH U KoL, COBPEMEHHOEe TEXHUYECKOe onvcaHune).

Cwm. Takxke: OTyeT ayauTa, OTUET O MOHUTOPUHIE U KOHTPOJ/IE, OTYET 0 X04e PaboTbl, MPOTOKO/Ibl aHa/Im3a
npoeKTa, CePBUCHbI OTYET, OTYET 06 0f06PEHNM 1 OTHET O NPOBEpPKE.
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10.28 Mpoueaypa npuMeHeHns

ISO/IEC/IEEE 15288. ccbinka: 6.4.4.3b).

Tunosoli Bug;: MNpouegypa.

Mpoueaypa NpyMeHeHNs Nogpo6HO OnuCbIBaeT, Kak CO34alTCs CUCTEMA WM CUCTEMHbIE 3M1EMEHTbI
ANA yaoBneTBopeHusa TpeboBaHwin ansaiiHa. Mpouedypbl NPUMEHEHUS MOTYT KacaTbCA KOHUrypaumm anna-
paTHoro obecrneyeHns CUCTEMbI U MPOrPaMMHOr0 NPOAYKTa; CO3[4aHNA N KOMAUASLMU NPOrPaMMHOrN0 NPoAykK-
Ta. a TaKkKe onepaTtuBHON rOTOBHOCTY.

Cwm. Takxke: MNMpoueaypa akcnayaTauMoHHbIX UCMbITaHUIA, YyYebHasa fOoKyMeHTaums.

10.29 MnaH yny4weHus

ISO/IEC/IEEE 12207. ccbinku: 6.2.1.3. 6.3.4.3.1.5.

ISO/IEC/IEEE 15288. ccbinku: 6.2.1.3. 6.3.4.3.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 4.5.5.1, 4.5.S.2.

MNCO/M3K 20000-2 (IEEE 20000-2), ccbinku. 4.5.5.1.4.5 5.2. 6.1.3.1. 6.1.4. 9.2.3.3.

TunoBoii Bug; MnaH.

MnaH ynyyweHns (KOTOPbIA MOXET BK/IOYATb MONUTKKY Yy4lleHns) nokasbiBaeT, kak opraHusauus nna-
HUpYeT YNyULUTb CepBUC (NN1aH yNydlWeHnsa cepBuca) Unm npouecc (NaaH yayylleHus npouecca). Yaydwe-
HMe [O0/MKHO BbiTb CBSA3AHO C LensMu opraHusauun. MNonvtuka ynydweHus MoxeT ObiTb BkIoueHa B naH
YNYULWEHNA U MOXET ObiTb 0OhopMIeHa B BUAE OTAE/IbHOTO Habopa NosnTuK.

Monutrka ynyyweHus BblpaxaeT HaMepeHe opraHusanumn yayylinTb CBOU YCAYr WK NPOAYKThI, fe-
nas ux 6onee NPoOAYKTUBHLIMU U 3DPEKTUBHLIMU. B COOTBETCTBMU C NPMHLMMNOM MOCTOSHHOMO Y/yYLUEHWs
«Mnanupyi—Aenain—rposepsii—/elicTByii» B MONNTMKE OMWCbIBAETCS, KakK OLLEeHMBAIOTCH BO3MOXHOCTU
ONS1 yNYULWEHWA 1 KaK COBEPLLEHCTBOBaHMNE BK/IIOYEHO B NJ1aHbl KOHKPETHBIX MPOLLECCOB 1 ycnyr. B Hem onpe-
[ensTca ponn 1 0653aHHOCTU B paMKax AeATe/IbHOCTY MO yAyYLLIeHuHo.

B nnaHe onucaH npouecc nepecMoTpa NPOLLECCoB, a Takke kak AeHTUUUMPYIOTCH, perncTpupyoTes,
pacnpefensoTcsa No NpuopuTeTam, paspeLlarTcs, BbIMOJHAKTCA, M3MEPSOTCS, OLEHMBAKOTCA U NepeaalTcs
pekoMeHAyeMble YyUlEeHUs 1 3anpocbl Ha BbIMOSIHEHWE M3MeHeHue. [naH ynydleHns ccbilaeTcs Ha 6a-
30BYI0 AOKYMEHTALMIO MO NPOLECCY WM YPOBHIO 06CIYXUBAHUSA, KOTOPbIA AO/MHKEH ObITb YAYULLEH, N MOXEeT
yKasbiBaTb /b Y/y4lleHUsi 06CyXMBaHMsA Uy npowecca (HoBbIli ypoBeHb). MnaH yny4yleHus onpegensert,
Kakue MHhOopMaLuuoHHbIe 3NeMeHTbl (MONNTUKK, Mpoueaypbl U NiaaHbl) He06X0ANMO 06HOBUTL, YTOGLI OTpa-
3UTb YNYULLEHHbIA npouecc uav ycnyry. MNnaH ynyyweHns MOXeT BKIYaTb OLEHKY OpraHu3aLoHHON Kyslb-
TYpbl. OTHOLLEHME U CNOCOBHOCTbL MEHEXXEPOB afanTMpoBaThCs; a TakKe AOCTYMHbIe Pecypchl, CPeacTsa U
WHCTPYMEHTbI, (PMHAHCOBbIE OrpaHMYEHUs MO MPOEKTY YYULIEHUS.

MpumeuaHne — NCO/M3IK 15504 aaeT AONOMHUTE bHbIE pEKOMEHAALMN.

10.30 Mpoueaypa yny4dweHus

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 4.5.5.1.

MNCO/M3K 20000-2 (IEEE 20000-2), ccbinka: 4.5.5.2.

Tunosoli Bug. MNpoueaypa.

Mpoueaypa ynyyleHnsa nokasbiBaeT, Kak yCoBepLUEHCTBOBAHNA NAEHTUDNLNPYIOTCA, pEerncTpmpyoTes,
OLEHMBAOTCA, OLEeHUBAOTCA MO NPUOPUTETHOCTM, NOMyYalT paspelleHns U coobLualnTca AN yaydlleHus
cucTembl ynpasneHus, cepsuca (npoueaypa ynydlleHns cepsuca) uam npouecca (Npouecc ynyylueHus).

10.31 Mpouenypa ynpasaeHUsa nHUnAeHTamm

MCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 6.6.3, 8.1.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku. 6.6.6. 8.1.2. 8.1.3.1, 8.1.4. 8.1.5.

TunoBoii sua: Mpoueaypa.

Mpoueaypa ynpasneHns UHUMAEHTOM (UK Npoueaypa ynpaBieHns CEPBUCHBIM 3anpocoMm, Uau npowe-
Zypa ynpasneHns MHUMAeHToM 6e30nacHoOCTN) onpesensieT, kak nosyyarhb, 3anicbiBaTb U 06HOBNATL, knaccu-
dmumpoBaTth U Ha3HaYaTb OTBETCTBEHHOCTb, ONpeAesnaTb NPUOPUTETHOCTb, pa3BMBaTb, paspeLlaTb U 3aKpbl-
BaTb MHLUMAEHTbI UM CEPBUCHbIE 3amMpockl, BKIOYAsA MHLMAEHTLI 6e30NacHOCTU; a Takke kak obecneunsatb
obpaTHyto cBA3b. MNpoueaypa ynpasneHns MHLMAEHTOM BK/IOYAET onpejesieHne Toro, YTo NpeAcTaBiseT co-
60Vi CepBUCHbIV 3aNPOC UV UHUMAEHT, Cepbe3Hblii NHUMAEHT 1 npobnema. OHa OxBaTbliBAET NHULMMPOBAHUE
[LeicTBUiA, Ha3HaYeHWe OTBETCTBEHHOIO MLA ANS KPYMHbIX MHUUAEHTOB, YBEAOMIEHUE, aHaIM3 TEHAEHLNA.
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OTC/IeXMNBaHNE COCTOSIHUA M OTYETHOCTb, a TakKke ynpasfieHne 3anucamm no nHumgeHtam. OHa BKIOYaEeT B
cebs npoueaypy, cnocobCTBYIOLLYI0 06ecneyveHnto pacciefjoBaHna BCexX UHUMAEHTOB 6e30MacHOCTM U nony-
YEeHUWI0 OTBETa PYKOBO/CTBA.

Cwm. Takxe: MNpoueadypa ynpasnexHus npobiemamu.

10.32 OTy4eT 06 uHUMAEHTEe

MNCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 6.6.2, 6.6.3.

NCO/M3K 20000-2 (IEEE 20000-2:2013), ccbinku: 6.6.3.4, 6.6.4, 8.1.5.

TunoBoii Bug: OTueT.

OTy4eT 06 MHUMAEHTe Unn oTyeT 06 MHUMAEHTe MHGOPMaLMOHHOV 6e30nNacHOCTM ONMCbiBaeT Meponpu-
ATUSA NPY peLleHnn Npobem, cTaTUCTUYECKNE OTHETbI O pearpoBaHUM Ha MHUMAEHTbI, NPO6AEMbI NN HECO-
OTBETCTBUA (OTKNOHEHMS) cornawleHnsim 06 ypoBHe 06CNyXMBaHWUA UM TpeboBaHNAMM KOHTpaKTa, a Takke
0 npo6aemax ¢ KIMeHTamu, CCbISIKM Ha Xanobbl UM NPo6aemMbl KIMEHTOB, O COBEPLUEHCTBOBAHWAX, BbINO/-
HEHHbIX B OTBET Ha MHLUMAEHTbl. OTYET MOXET 6bITb KOMMUASILMEN UM aHA/IM30M VHUMAEHTOB WK Xanoob.

OH fo/xeH BKIYaTb MHAOPMaLUo 418 nocneayoLwmx geicTBuii no npegoTepaLleHnto npobnem (us-
B/IEYEHHbIX YPOKOB) U BbISIBNIEHNSA Ay6N1MpOBaHNA BONPOCOB 1 TEHAEHLUMIA.

OH MOXeT BKNoYaTh Creayolme 31eMeHThbI:

a) OTYETHbIN KOHTPOSIbHBIV HOMEP 1 CBA3aHHYI0 C HUM KOHTPOJIbHYI0 UHChOPMaLIo:

b) naeHTUdMKaLnio mua, coobwmsLIero 06 MHUMAEHTE;

C) AaTy 1 BPeMsi BO3HWKHOBEHUSA, 3cKanaummn, paspeLleHmnst N 3aKpbiTUS MHLWOEHTOB.

d) mecTononoxeHue (OKpyxatollylo cpefy) WHUMAEHTA B 3/1eMeHTe KoHUrypauum cucTembl, npo-
rPamMMHOro NPoAyKTa Uan nHpopmMaLlmu;

€) NpuMeHMMOoe ycrioBue Aorosopa unmn tpebosaHne o COOTBETCTBUM;

0 MpuuuHy, XapakTep 1 Bo3geicTBne (TAXKeCTb) UHUMAEHTA;

1) peKoMeHayeMble WK BbINOSIHEHHbIE HEMEeA/IEHHbIE KOPPEKTUPYIOLL e AelicTBNS;

h) BO3MOXHOCTb COBEPLUEHCTBOBAHUS, CBSA3AHHYIO C 3TUM [eiiCTBMEM, OTBETCTBEHHOE NINLLO UK opra-
HM3auuIo. a Takke YCTaHOB/EHHbIW CPOK;

i) CCbINKM Ha aHaNorMyHble UHUNAEHTBI, paHee ykasaHHble Npo6siembl U N3BECTHbIE OLLINOKY;

j) cBepeHus 06 OTBETCTBEHHOM NULLE MM OpraHu3auy BMecTe ¢ COOTBETCTBYIOLLMM NOATBEPXAEHNEM,
nokasbliBatoLLMM 0f06peHne U BbINMOSIHEHNE PELLeHUS;

k) nHcpbopmauuio 0 3aKpbITUM MHUMAEHTA:

1) MHpopMaLuio U3 aHanu3a opraHusauny (BHyTPEHHEro).

MpumeuaHune — NCO/M3K 20000-1 (IEEE 20000-1) n NCO/M3K 20000-2 (IEEE 20000-2} pasnuyatoT UHLK-
AEHTbl U ﬂpOﬁl‘IeMbI. OTBeT Ha MHUMAOEHT CBA3aH C BOCCTaHOB/1EHEM 06Cl'|y)KVIBaHMFI I'IO/'Ib3OBaTeﬂeﬁ, TOrga Kak peweHue

I'IpOﬁﬂeMbI CBA3aHO C BbiAB/1€HMEM U YyCTPaAHEHNEM NPUYNH MHUNOEHTOB. OT4YeT 0 BO3MOXHOCTW aHaNlorMyeH, Ho BK/Ya-
€T aHa/In3 NnoTeHunanbHbIX NOMOXNTENbHbIX COObITHIA.

CM. Takke: 3anpoc Ha BHECEHWe W3MEHEHW, UHLUAEHT (3anucb), OTY4ET O Mpobneme, CepBUCHbIN
3anpoc (3anucb).

10.33 MNnaH ynpaBneHus nHpopmaumei

ISO/IEC/IEEE 15288. ccbinka: 6.3.6.3. D.4m).

ISO/IEC/IEEE 12207. ccbinku: 6.2.3.3.3.2.6.2.4.3.4.1, 6.2.4.3.4.5. 6.3.6.3.1,6.3.6.3.2.5. 7.2.4.3.2.5.

Tunosoi Bua: MNnax.

MnaH ynpaBneHus nHpopmauueld (Mv nnaH ynpaBneHns fOKyMeHTauued unm nnaH ynpasneHus 3Ha-
HVUAMMK) ONMCbIBaET, Kak NPOEKT MM NOCTaBLLUVK YCAYT NAaHMpyeT OCyLecTBNATb ynpasneHue nHdopmaumeii
WM ynpas/ieHne 3HaHUsAMU B TeYEeHNe XN3HeHHOro uukna. OH BkoyaeT B cebs cnegyollee:

a) onucaHue npouecca v AeAaTeNbHOCTW ANS aBTopu3aumn, paspaboTku, nepecmoTpa, XpaHeHus, nepe-
Jaun 1 noggepxaHvsa 3HaHUA UM MHOPMaLMN B 3/1€KTPOHHBIX M neyaTHbix CMU;

b) ngeHTUdKKaumio nHpopmalmun, Kotopas Ao/KHa 6biTb NOJlyYeHa, NOBTOPHO MCMO/b30BaHa, NPoun3-
BeJeHa 1 CoXpaHeHa;

C) pecypcbl, METOAO0/0TNI0, UHCTPYMEHTbI, 3/1EMEHTbI AeACTBWIA, Ponn N 0653aHHOCTU B COOTBETCTBUM C
YHMBEPCa/bHbIM NJIaHOM YNpaB/eHUsi NpoeKkTamu;

d) nonoxeHus 4na ynpaBneHns KOHTEHTOM UK cTpaTernn NoBTOPHOTO NCNOb30BaHNUSA U KOHTPOS BEp-
cuii (ynpaBneHue KoHdurypauuein JOKyMEHTOB);

e) rpachmkn pa3paboTku, pacCMOTPEHMSA U 0[06peHns nHdopmauum,;
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f) cBegeHus o nonyyatensax MHopMaLuM Uy NnLax, UMELLMX OCTYN K OrpaHUYeHHOW nHhopMaLmu;

[) opraHv3aLoHHy0 NOAUTUKY U NPOLLECC XPaHeHUs Nu yaaneHns uHdopmauum 1 3anuceii nocne 3a-
KpbITWUA NpoekTa.

MnaH ynpaBneHus uHdopmaumeli BkIOYaeT B ce6s TAKCOHOMMIO 3HAHWIA (Cxemy knaccudukaumu),
onpegeneHne VHPacTPyKTypbl AN KOHTPONSA U U3B/IEYEHUS CBeAEeHUN, a Takke obyyeHne AN NoAAEePKKN
BKNauMKOB ¥ NoMb3oBaTesneil akTMBOB 3HaHUI opraHn3aLnmn, KpUTepmes COXpaHeHNs aKTMBOB.

Cwm. Takxe; MnaH fokymeHTauuu.

10.34 Mpouenypa ynpasneHus nHhopmaynei

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 4.3.3.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku. 4.3.3.4.4.2.2. 6.1.3.4, Tabnmua A.11.

TunoBoii Bug;: Mpoueaypa.

Mpoueaypa ynpaeneHnss vHdopMaumein (Mam npoueaypa ynpaBneHUs 3anucsMiu) OMnucbiBaeT, Kak
ynpaBnATb U KOHTPO/IMPOBaTb MHGIOPMALMIO, Takyl Kak KOHTEHT unum 3anucu. OHa Bk/IYaeT npoueaypbl
naeHtTudmkKaLmm, 06HOBNEHUS, XPaHEHWS, N3B/IEYEHMSA U apXMBMPOBAHNA WU yaaneHus nHdopmaumn.

Cwm. Takxe; MNpoueaypa AoKyMeHTaLuu.

10.35 MNnaH nHopMaLUOHHOK 6e30nacHoOCTH

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku; 6.6.2. 6.6.3.2. 6.6.4. Tabnmua A.14.

TunoBoii Bua; MnaH.

MnaH nHgopmaLMoHHOl 6e30MacHOCTM BKIlOYaeT cregyoLlee.

a) onucaHue TOro, Kak opraHmsauns ngeHTucuupyeT, KOHTPONpPYeT 1 3alnwaeT usnyeckyro n noru-
yeckyto 6€30MacHOCTb CUCTEM, aKTUBOB U MHpopMaLuu;

b) onncaHue Toro, kak BHeApATCA TpeboBaHUS K KOH(UAEHLMaIbHOCTHW, LLeNOCTHOCTU U AOCTYNHOCTN
nHhopmaumm:

C) onucaHue TOro, Kak cuctema unm cnyxba oTkasblBaeTca OT HECAHKLMOHMPOBAHHOIO A0CTyna, paspe-
LaeT aBTOPM30BaHHbIV AOCTYN, 3alMliaeT AaHHbIe Npu nepefade, XpaHeHun n obpaboTke n obecneuvsaeT
6€30NacHOCTb 3KOHOMUYECKM 3(PHEKTUBHBIM 06pa30M;

d) onncaHne puckoB 6€30MacHOCTU M CBA3AHHbIX C HUMW CPeACTB KOHTPO/IA, BKIoYasA cpefCcTBa KOHTPO-
NA goctyna u cnocobbl ynpasnieHus 1 06CyXNBaHUS 3/1EMEHTOB ynpaBs/ieHns 6e30NacHOCTbIO:

€) onucaHue CUCTEMHOTO MOHWTOPUHIA, MOHUTOPUHIA A1 BbISBNEHUA WHUWAEHTOB 6€30nacHoOCTU n

aHanmsa TeHAEeHUM 6e30nNacHoCTU:
f) KOHKpETHblE MpoLeaypbl 3alnTbl KOHUAEHLMNANbHBIX NEPCOHASIbHBIX AAaHHbIX U AaHHbIX OrpaHNYeH-

HOro Nonb30BaHWsA, paccnefoBaHus NpobaeM 6e30nNacHOCTM U OTYETHOCTY;

4) npoueaypbl aHanm3a aheKTUBHOCTY NOANTUKK, NpoLEeAyp U AeACTBUIA B 061aCTV MHDOPMAaLUOHHOWA
6e3onacHocTy.

MpumeuaHne — NCO/M3K 27002 coaepxunT pekomeHAauMm no ynpaBneHno nHpopmaLlnoHHoi 6e3onacHo-

cTbto. MICO/M3K 27001 HanpaB/fieH Ha npoLecchl ynpasneHus MHopMaLuoHHo 6e3onacHocTbio (ISMS) ans cosgaHus,
BHEAPEeHNs, aKkcnayaTaymmn, MOHUTOPWHIA, aHanm3a, NoAAEePXaHna 1 yayyleHns nHchopMaLMoHHO 6e30macHoOCTU.

10.36 MonuTuka MHPOpMaLMOHHOW 6e3onacHoCTn

ISO/IEC/IEEE 12207, ccbinka: 6.1.2.3.4.5 ).

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 6.6.1.

NCO/M3K 20000-2 (IEEE 20000-2). ccbinku. 6.6.2. 6.6.3.1. 6.6.4, Tabnuua A.7.

Tunosoli Bug: MonuTuka.

Monutnka nHopmMaLMoHHON 6e30nacHOCTY BKOYAET criefdytoLlee:

a) 0653aTeNnbCTBO OpraHM3aLnm MAEHTUGULMPOBaTL, KOHTPOIMPOBATb M 3aluLLaTh PrU3nYeckyto 1 no-
rmyeckyto 6e30nacHoCTb MHOpPMaLUn 1 CUCTEM, UCNOMb3YEMbIX 419 XpaHeHus, nepejayn n o6paboTkn nH-
chopmaumu;

b) Lenu coxpaHeHusi KOHMAEHLNANBHOCTY, LEeNOCTHOCTU U AOCTYMHOCTU MHGopMaLun:

C) npasuna s nosyvyeHuss HeobxoauMol nHpopmauun n goctyna K MHopMaLnn Ha Kaxgom ypoBHe
opraHusaLluun NpoekTa;

d) meTogonoruio ynpasneHusa puckamvm MHQopMaLoHHO 6e30MmacHoCTY;

€) NoAXOA K yCTaHOBKe, [JOKYMEHTUPOBAHUIO Y MOHUTOPWHIY Mep 6e30MacHOCTY, BKIOYas ayauT:

f) noaxoA K 06y4eHunio MHPopMaLMOHHOV 6€30NacHOCTU 1 NOBbLILIEHUI0 OCBEA0MIEHHOCTU COTPYAHNKOB

N KNNEHTOB.
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10.37 Mpouepypa UHopMaLMOHHON 6e3onacHoCTH

NCO/M3K 20000-1 (IEEE 20000-1). ccbinika: 6.6.2. 6.6.3.

NCO/M3K 20000-2 (IEEE 20000-2). ccbiiku: 6.6.4. Tabnmua A.9.

Tunosoit Bug: Mpoueaypa.

Mpoueaypa nHopMaLMoHHO 6e30MacHOCTM ONWCLIBAET, Kak OpraHn3aunsa KOHTpoAvpyeT v 3alymwaeT
dhunsnyeckyo 1 normyeckyto 6esonacHocTb MHPOPMALMU U CUCTEM, UCNOJIb3YEMbIX A1 XpPaHeHUs, nepegaun
1 06paboTkn nHdopmauun. NpoLueaypbl OXBaTbIBAIOT TO. Kak OpraHu3aunsa ycraHaBvMBaeT, JOKYMEHTUpPYeT 1
KOHTpONMpyeT Mepbl 6e3onacHocT. OHa BK/IOYaeT ynpasneHne yrposamMu MHhopMaLnoHHoN 6e3onacHocTy,
COBBLITUAMM, MHUMAEHTAMW 3aLUNTY KOH(hbMAEHUMANbHON N IMYHON MHgOpMaLuy BHYTPW opraHu3aumu.

Cwm. Takxe: MNpoueaypa ynpaBneHus UHUMAEHTaMu.

10.38 lNnaH ycTaHOBKU

ISO/IEC/IEEE 12207, ccbinka: 6.4.7.3.1.1.

TunoBoii Bua: Nnax.

MnaH ycTaHOBKM NpefocTaBnsieT NOAXoA K yCTaHOBKe afieMeHTa KoHdurypaumm B Lenesyto cpegy. OH
BK/lOYAET B ce6s TpeboBaHUA K NporpammMHOMY NPOAYKTY 1 annapaTHbIM cpeAcTBaM, YCTpaHeHHble npobe-
Mbl. 06X0fHbIe NYTU AN HEPELLIEHHbIX NPOGEM, MOMOXEHNA 06 06yYeHUN Nonb3oBaTenei, npeo6pasoBaHme
13 CyLLeCTBYIOLMX CUCTEM, KOHTPO/IbHbIA CMUCOK YCTAHOBKM M UHCTPYKLMU MO YCTaHOBKe. lMnaH ycTaHOBKU
obecneymBaeT KOHTAKTHY MHC)OPMaLMI0 N0 BOMpPOCaM, KacatoLyMCcs yCTaHOBKM, BCMOMOraTesibHOro Mare-
puana v n6bIX BONPOCOB, Kacalolmxcst 6e30NacHOCTH, 3alinTbl U KOHPUAEHUMANBHOCTU. [INa yCTaHOBKU
nporpamMMHOro NpoAykTa OH NpefocTaBnseT MHADOPMaLMI0 0 NPOrPaMMHOM NPUIOXKEHUN U UHULMANU3aLMK,
BbIMO/IHEHUW U 3aBepLueHnn 6asbl AaHHbIX.

10.39 OTueT 06 ycTaHOBKE

ISO/IEC/IEEE 12207. ccbinka: 6.4.7.3.1.2.

Tunosoii Bug: OTYeT.

OTyeT 06 ycTaHOBKe (MM OTYET O Nepexofe) NpefocTaBnseT pe3ynbTarbl yCTaHOBKMW, BK/IOYasA CBA3aAH-
Hble CO6bITUS, MECTO YCTAHOBKW, YCTAHOB/IEHHYIO BEPCUIO, faTbl YCTAHOBKM W MOJIHbIA KOHTPO/bHBIA CMMCOK
YCTaHOBKW.

10.40 OTyeT 06 UHTErpauun n TecTuposaHunn

ISO/IEC/IEEE 12207, ccbinkun: 6.4.5.3.1.1. 7.1.6.3.1.2.

MNCO/M3K 20000-2 (IEEE 20000-2). ccbinku: 6.3.5. 9.3.3.4. 9.3.4.

Tunosoit Bug: OTyYeT.

OcCHOBbIBasACb Ha TPeboBaHNAX K CUCTEME WM NPOrPaMMHOMY NPOAYKTY, OTYET 06 MHTerpauun n Tectu-
poBaHMM (MM OTYET O NPOBEPKE HEMPEPbLIBHOCTU U [OCTYMHOCTU cepBuca, OTYET O NPOBEPKE UAKN OTYeT 06
MCMNOSIHEHUW) NpefcTaBnseT pesy/nbTaTbl peannsauun UM MHTerpaunm n TeCTUpoBaHUA CUCTEMbI, KOTOPbIE
MOTYT BK/THOYaTb MPOrPaMMHbIe KOMMOHEHTbI UK NPOrpamMmmHble NPOAYKTbl B COYETaHUU C 3/IEMEHTAMU KOH-
durypaummn o6opyaoBaHus U pPyUYHbIMKW onepauusMu. PesynbTatbl AO/DKHBI NPOAEMOHCTPYPOBaTh COOTBET-
CTBME C MNaHOM TeCTUPOBaHWUA M TpeboBaHUAMN 3/1EMEHTA, a TakkKe WHTerpauunio 3/1EMeHTOB B C/efyIoLLyto
BEPCUI0 MHTETPMPOBAHHBIX MCXOAHbIX AaHHbIX. OH BKIOYaET uaeHTUdmrKaumnio Toapa, gaTy TeCTpoBaHus,
TpeboBaHUA K MHTErpauum 1 UCnbiTaHUAM, a Takke Kputepuu, ngeHtndukaTop Tecta, aHann3 pesynbTaTos,
noapo6Hble pesynbTatbl U 060CHOBaHWE pelueHunii. B HeM onucbiBaloTCS BO3HMKaloLe Npo6aemMbl 1 OTKI0-
HEHUsA OT 3arn/iaHNPOBaHHbIX Npoueayp.

10.41 MnaH nHTerpaumnm

ISO/IEC/IEEE 15288. ccbinku: 6.4.4.3, 6.4.5.3.

ISO/IEC/IEEE 12207. ccbinku: 7.1.6.3.1.1, 7.1.6.3.1.2. 7.1.6.3.1.5.

TunoBoli Bug;: MnaH.

MnaH uHTerpauum (MW NNaH BHeAPEHWs) ONUCLIBAET cTpaTernio (MOAX0A) ANS BHEAPEHUS, UHTErpaLum
UM cO0PKN 3/1IEMEHTOB CUCTEMbI, BK/IKOYAA NpefocTaB/ieHne CpeacTB, MHCTPYMEHTOB M PECYpPCOB U MOAro-
TOBKY K MHTErpaLMoHHbIM MUCMbITaHusiM. [na cuctem. B nnaHe peanusauuy onpegensieTcs cxema AeicTBui,
BPEMEHW 1N PECYPCOB, PErYNPYHOLLMX Onepaummn c6opku, NOKYNkU WM NOBTOPHOMO UCMOJ/Ib30BaHUS, KOTOpble
npefocTaBnAT CUCTEMHbIN 3/1eMeHT, roTOBbI ANA CO0PKK cucTembl. OH onpeaensieT 3agayv Ans npoexkTu-
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pOBaHUSA 3/1IEMEHTOB CUCTEMbI; MPOLLECCHI N3FOTOB/IEHWSI Y OFPaHUYEHWs, NOAXOAsALME ANs1 BbIGPaHHOI npo-
M3BOACTBEHHOI Cpefbl. TEXHOMOMMM, KOTOpPbIE feNnatoT A0CTYNHbIMU CUCTEMBI, MHCTPYMEHTbI 1 060pyJ0BaHue.
B nporpamMMHOM NpOAyKTe MaH MHTerpauuy onpeaensieT, kak NporpamMMHblie MOZY/IN U KOMMOHEHTbI CBA3aHbI
U 06bEAVHSIOTCS ANA POPMUPOBAHUS NOCTAB/ISEMOr0O 3/1IEMEHTA NPOrpamMMHOro npoaykra. OH BkIouaeT
B ce6si NPOC/IEXUBAEMOCTb K CUCTEMHbBIM WM MPOrpamMMHbIM Tpe6oBaHUsIM. OH BK/IOYAET WU CCbINAeTCs Ha
naaH TECTUPOBaHUS ¢ TPEGOBaHUAMU K UCTMILITAHWSIM U NpoLedypamMn TeCTUPOBaHWS.

MpumevyaHune — lMpuynpasBneHnn CEPBUCOM MOXET GbITb NOATOTOBNEH N/1aH NPUMEHEHNS 418 NPoeKTa BHe-
[PeHNss HOBOTO CepBuca UK yyULeHns CyLecTBYOLWero cepenca, kak onucardo B ISO/IEC TR 20000-5.

Cwm. Takke: [MnaH ynyylieHus.

10.42 OnucaHuno nHTepdeiica

ISO/IEC/IEEE 15288. ccbinka: 6.4.4.3.

ISO/IEC/IEEE 12207. ccbinku: 6.3.5.3.2.2. 6.4.3.2d). 7.1.3.3.1.2. 7.1.4.3.1.2.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinkn. 4.5.2.5.2.1.2.9.1.

MCO/M3K 20000-2 (IEEE 20000-2). ccbinku: 4.2.4. 4.5.2.4. 5.2.8h). 7.2.4.

Tunosoii Bug; Onucaxve.

OnuncaHve uHTepdhelica OnMUCbiBAeT XapaKTepUCTUKN WHTepdeiica OfHOW WAW HECKOSIbKUX CUCTEM,
noAcuUCTEM, OMEHOB, annapaTtHbIX 3/IEMEHTOB, NPOrPaMMHbIX 3/1IEMEHTOB, PYUYHbIX onepauwuii (mpoLeccos)
WIn Apyrmx KOMMOHEHTOB CUCTEMbl. B HEM npefcTaBeHbl XxapakTepucTukn nHTepdeiica, BKYas cucTembl
UV 371eMeHTbI KOHdhMrypaumm, coctaBnsiowme nHTepdelic (Bkoyas nHTepgelicbl YeioBek—cucTema u ye-
NoBeK-4el0BeK). cTaHAapTbl M MPOTOKO/bI, OTBETCTBEHHbIE CTOPOHbI, MHOPMALMIO UAW 3amUCK JaHHbIX,
nepefaBaemMble UHTepheiicom, rpaduk paboTbl UHTEPEiica 1 06paboTKy OWMGOK. OnucaHne BKIYAET UH-
TepdhelicHble AnarpaMmmbl 418 oTobpaxkeHnsa nHTepdelicoB. OHO AO/MKEH OonpefensATb CyWwecTByoLWme nm
NOCTOSIHHbIE XapakTepUCTUKN HTepdelica 1 Te. KoTopble paspabaTbiBalOTCA WM MOAUGULMPYIOTCS.

10.43 NMonutunka n npoueaypa XNU3HEHHOro Lukia

ISO/IEC/IEEE 15288. ccbinku: 6.2.1.1,6.2.1.2. 6.2.3.3b) 1) iii). A.2.3. B.1.

ISO/IEC/IEEE 12207. ccbinkm: 6.2.1.1. 6.2.1.2. 6.2.1.3.1.1, 6.2.1.3.3.1, A.2.3.1.

Tunosoii Bua: Monutuka. Mpoueaypa.

Monutnka 1 npoueaypa XW3HEHHOTO LMK/Ia BKIOYAOT B cebs pyKOBOACTBO Ha BbICOKOM YPOBHE U KOH-
KpeTHble Larn no BbIGopy, agantauuv 1 BHeAPEHWNIO MOAENV XXU3HEHHOrO Lukna B npoekTe. OHK onpegens-
0T PO, OTBETCTBEHHOCTb, NOAOTYETHOCTL U MOJIHOMOYNA ANA YyNpaB/ieHNs NPOLECCOM XNU3HEHHOro LuKna,
BK/KOYas ynydleHune npouecca. OHU onpefensoT KpUTepun BBoAa U 3aBepLUEHUs KaXAoro arana XuW3HeH-
Horo uukna. Monutuka v npoueaypa XU3HEeHHOro Lukia onpeaensaoT U ONUCLIBaIOT NPOLIeCChl opraHnsauum,
KoTopble 6yayT NPYMEHATLCSA B NPOEKTax.

10.44 MnaH TEXHUYECKOTO 06CNyXNBaHNSA

ISO/IEC/IEEE 15288. ccbinika: 6.4.10.3.

ISO/IEC/IEEE 12207. ccbinku: 6.1.1.3.1.7, 6.4.10.1. 6.4.10.3.1.1.7.3.2.3.3.6.

Tunosoii Bug: MnaH.

MnaH TexHU4YecKkoro 06CNyXMBaHNA NOKasbiBaeT, Kak opraHn3auns 1Uam NpoekT naaHnpyeT yAoBneTBo-
pATb TpeboBaHUs [OCTYMHOCTU CUCTEM U OCYLLECTBNSATL TEXHUYECKoe 06CnyxunBaHne (MormcTuky). OH BK/O-
yaeT B cebs cnegyollee:

a) uenwn, cTpaTtervio 1 nogxo4 AN cucteM nnun paspaboTynMKoB NPOrpaMmHbIX NPOAYKTOB ANS peLlleHus
npo6aemM, 06HOB/IEHNSA CUCTEMbI U TECTUPOBAHNSA HOBbLIX 0OHOBNEHWI;

b) KpUTEPUU NPOBELEHNSA TEXHUYECKOTO 0BCNYXNBAHUS;

C) noaxopA K cneayowum Bugam LesTeNlbHOCTU: BbINMOMHEHNE TEXHUYECKOro 06CnyxusaHms (kak nogaTb
3anpoc Ha TexHM4Yeckoe 06CNyXuBaHue); aHanus npobnem v Mogudmkaumin; moandukauus; obHoBIeHe
cepBuca, PAaCCMOTPEHMNE Y NPUHATUE; MUTpaLUsi; U UCKIOUYEHE NPOrpaMMHOro MPoAYKTa;

d) pesynbTathl Npouecca TEXHNYECKOro 06CNyXMBaHNS;

e) pecypcbl (Hanpumep, 06bekTbl, NporpaMmHoe obecneyeHne, annapaTHble CPeAcTBa, UHCTPYMEHTbI
W NepcoHan), Heo6XxoAMMble ANS BbINO/IHEHNA BCEX aCNEKTOB OOC/YXMBaHWSA, a Takke B3aMMOCBSI3N MEXAy
pecypcamu;

f) 3annaHnpoBaHHble NeproAbl BbINOTHEHUS TEXHUYECKOTO 0BCNYXNBaHNS;
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o)) crneymasnibHble npoueaypHblie TpeboBaHUA Npu 06CnyXuBaHum (Hanpumep, 6e30nacHOCTb, Npasa Ao-
CTyna 1 KOHTPO/Ib OKyMEeHTaLun).

MnaH go/mKeH onpeaenTb KOHKPETHbIE CTaHAApTbl, MeToAbl, UHCTPYMEHTbI M 0653aHHOCTU AN 3anna-
HYPOBaHHbIX 1 NpodunakTMyeckux pabor.

10.45 Npoyepypa Texob6cnyxmBaHus

ISO/IEC/IEEE 15288. ccbinka: 6.4.10.3.

1SO/IEC/IEEE 12207, ccbinka: 6.4.10.3.1.1.

MNCO/M3K 20000-2 (IEEE 20000-2). ccbinka: Tunosoii Bug: Mpoueaypa.

Mpoueaypa TeXHNYEeCKoro o6CnyxmBaHnsa oxBaTbiBaeT NPOLEcChl AR NPOBeAeHNs NponaaKTU4eckoro
1 KOPPEKTUPYIOLLEro 06CNyXMBaHWSA U NPeaoCcTaB/IeHNs NONb30BaTe/IIM 06paTHOW CBSA3U CNYXObl NoAAepX-
kn. OHa [o/MKHa onpefennTb KOHKPeTHble CTaH4apTbl, METOAbl, MIHCTPYMEHTbI 1 06A3aHHOCTN B pamkax Aesi-
TENIbHOCTN NO TeXHUYECKoMy 06cnyxmBaHuto. OHa MOXeT onpeAenaTb CUCTEMbI UM 06/1aCT NPOrPaMMHbIX
NpPOAYKTOB, KOTOPbIE MOTYT MEHATLCSA, ¥ HEOOX0AMMOCTb B 00yueHum. Mpoueaypbl TEXHUYECKOro 06CnyXmBa-
HMA cMCTeM 0XBaTbiBalOT CTpaTernio AeMoHTaxa, MeToAbl AUarHoCTVKM HencnpaBHOCTEW W nocnepoBaTesb-
HOCTV MOBTOPHOI CO0PKV U TecTuposaHus. MNpoueaypbl 06CAYyXMBaHUA NPOrpaMMHbIX NPOAYKTOB BKIHOYAIOT
npoueaypbl apxXvBUPOBaHUS, PE3EPBHOIO KOMMPOBaHNS 1 BOCCTaHOB/IEHNS.

Cwm. Takxe: MNpoueaypa ynpasneHus npobnemamu.

10.46 NMnaH usmepeHuni

ISO/IEC/IEEE 15288. ccbinka: 6.3.7.3.

ISO/IEC/IEEE 12207. ccbinku: 6.3.7.2¢). 6.3.7.3.1.1,6.3.7.3.1.3. 6.3.7.3.1.4. 6.3.7.3.2.1.

Tunosoi Bug: MNnax.

B nnaHe usMepeHus ykasaHbl HEOBXOAMMOCTb M TPe6GOBaHWUS K U3MEPEHUIO B OpraHM3aLuun, nNpoekTe
unu cepsuce. OH ngeHTUULMPYET BbibpaHHbIe Mepbl U NpoLeaypbl c6opa, XpaHeHUs, aHaim3a U OTYETHOCTM
JaHHbIX. TNaH usmepeHusi onpegensieT, kak OLEeHNBaETCs NPoLEecc U U3MepeHusi. NemMeHTbl, noasexative
M3MEepEeHIo, BKIOYAKT AOCTUXEHNE LieNeil cepBuca, YA0BNETBOPEHHOCTb K/IMEHTOB, NCNO/b30BaHME pecyp-
COB, OCHOBHble NMPOGAEMbI N TEHAEHLUN.

10.47 OTY4eT O MOHUTOPUHTE U KOHTpONE

ISO/IEC/IEEE 15288. ccbinku: 6.3.2.3, 6.3.4.3b). 6.3.7.1. 6.3.7.3b).

ISO/IEC/IEEE 12207. ccbinkn: 6.1.2.3.4.8. 6.1.2.3.4.15. 6.3.2.3, 6.3.4.3.3.4. 6.3.4.3.6.3, 6.3.7.1,
6.3.7.3.2.4,7.3.2.3.3.5. 7.3.2.3.3.7.

MNCO/M3K 20000-1 (IEEE 20000-1). ccbinka: 6.3.3.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 6.1.4. 6.3.5.

TUNOBOW & a: OTUET.

OTYET MOHUTOPUWHIA U KOHTPOIA COAEPXUT pesynbTaTbl MOHUTOPUHIa. OH MOXET BK/IUaTh crefylolulee:

a) UCTOPUIO BCEX Pe3y/IbTaTOB MOHUTOPUHIA U KOHTPOJIbHbLIX AeCTBUIA 1 pe3yNbTaToB NHAWBUAYAIbHbIX
NpoBEepPOK MOHUTOPUHTA:

b) U3MEPEHNA MPOLLECCOB U YCAYT NO UensM 1 TpeboBaHnAM;

C) MOHUTOPWHT NpOrpecca TeXHUYECKNX XapaKTepUCTUK, CHUKEHUS PUCKOB, 3aTpaT v rpacukoB 1 npea-
CTaB/ieHWe cTaTtyca npoekTa:

d) pelicTBusi, NnpeanpuHATbIE ANS1 YCTPAHEHUS HEAOCTATKOB B OTHOLUEHWUM AOCTYNHOCTM U HENpepbIB-
HOCTV 06CYXMBaHUS;

€) aHa/IM3 B/ISIHNA PUCKOB Ha [OCTUXEHME KayecTBa CUCTEMbI, CBOEBPEMEHHOCTU U MPUOLIBHOCTY;

0 pe3ynbTaTbl NOBTOPHOIO MCMO/Ib30BaHNUSA aKTMBOB, BK/OYas MHOpMaLM0 O NepBoHaYaslbHOM pas-
pa6oTumke Unu BRagenbLe akTuea, CTOMMOCTb NMOBTOPHOTO MUCMOMb30BaHNSA akTVBa, a Takke 3KOHOMUSA U Bbl-
roga. noslyyeHHble 0T NOBTOPHOTO UCMO/b30BAHUS aKTUBa.

10.48 Mpouepypa onepaTUBHOIO TeCTUpOBaHNA

ISO/IEC/IEEE 12207. ccbinku: 6.4.9.3.1.3. 6.4.9.3.2.2.

Tunosoii Bua: Mpoueaypa.

Mpouenypa onepaTMBHOIo TECTUPOBAHUSA ONPEAENSET, KaK TECTUPOBATL CUCTEMY WX NPOrpaMMHbIe NPo-
[OYKTbl 10 ero onepaTMBHOIO BbiMycka B LeneBoli cpege. OHa BKIOYAET KpUTEPUN NPUEMKU, AEHTUVKALMIO
BEpCUN TECTUPYEMOI CUCTEMbI UM NPOrpamMMHOro obecneyeHns, TECTOBbIe AaHHble ¥ Npoueaypy aHanmsa
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rnocne TecTUpOBaHWs, 4YTOObI rapaHTMpoBaTb, YTO TeCTUpOBaHWe ObII0 3ansaHuMpoBaHo. B npouepype
onepaTMBHOIO TECTUPOBAHUSA AaeTcA 0ObACHEHME WCMOMb30BaHWA MNpoueaypbl paspelleHns npobembl
opraHv3aumu.

Cwm. Takxke: Mpoueaypa KBasMKaLNOHHbIX UCMbITAHWIA.

10.49 Mpouepypa ynpasneHusa npobnemamu

ISO/IEC/IEEE 12207, ccbinkmn: 6.2.1.3.2.1,6.4.9.3.1.2, 6.4.9.3.1.3, 7.2.8.3.1.1.

NCO/M3K 20000-1 (IEEE 20000-1), ccbinika: 8.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinkun. 8.2.2. 8.2.3. 8.2.4.

TunoBoii eua: Mpoueaypa.

Mpoueaypa ynpaenexHus npobnemamy onpedenser, Kak nony4yatb, 3anucbiBaTb, knaccuduumposaTb,
Ha3HayaTb, yCTaHaBNMBaTb NPUOPUTETHLI, pa3BmBaTb, paspellarb U 3aKpbiBaTb NPO6AEMbI; KaK KOHTPOSIMPO-
BaTb. MUHMMM3NPOBATL WKW MpefoTBpallarTb NocneACcTBUA NPobseM; a Takke Kak obecrnedyntb 06paTHyHo
cBa3b. OHa BK/OYaeT B cebs onpefesieHne Toro, YTo NpeAcTasnseT coboli cepbesHyto Npobnemy uam UHLK-
[eHT. MNpouefypa oxBaTtbiBaeT MHULMMPOBaHWE AeCTBUIA, YBELOMIEHNE, aHaIN3 OCHOBHbLIX NPUYWH, aHanun3
TEHAEHUMWA, OTCNexXnBaHne COCTOSHWA U OTYETHOCTb, @ Takke ynpaBfieHue 3anucsMu o npobnemax. OHa
MOXeT BK/to4aTb B ce6s1 NONNTUKY OnpefesieHns NpropuTeToB, paccnefoBaHns v paspeLleHnus npobniem.

Cwm. Takke: MNpouepypa ynpasneHua NHUMAEHTaMu.

10.50 OTueT 0 npobneme

ISO/IEC/IEEE 15288. ccbinku: 6.3.3.3a) 2). 6.4.5.3b). 6.4.6.2b), 6.4.6.3b). 6.4.7.2e), 6.4.7.3b). 6.4.8.3b),
6.4.9.2c), 6.4.10.2¢), 6.4.10.3b).

ISO/IEC/IEEE 12207, ccbinku: 6.1.2.3.4.15. 6.3.2.3.2.1, 6.3.3.3.1.3, 6.3.3.3.3.1. 6.4.8.2, 6.4.8.3.1.1,
6.4.8.3.1.3. 6.4.9.3.1.3. 6.4.9.3.4.2. 6.49.3.5.2, 6.4.10.3.1.2, 6.4.10.3.2.1, 6.4.10.3.2.4. 7.1.1.3.1.2, 7.2.8.2f),
728311 7.28321,731313.7.3.233.6, 7.3.3.35.3, B.3.2.3.2.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 8.2.

NCO/M3K 20000-2 (IEEE 20000-2), ccbinka: 8.2.4.

Tunosoit Bug: OTuer.

OTy4eT 0 npobneme (Takke HasbiBaeMblii MPOTOKOIOM HECOOTBETCTBUA UM 3aNPOCOM KOPPEKTUPYIOLLUX
[elicTBuii) coobLyaeT o NnpobaeMax UM HeCooTBETCTBMU (OTKNOHEHWS) TpeboBaHNAM KOHTpakTa. 3To MOXeT
6bITb KOHCONMAALUMA NpobnemHbIx 3anvceii. OTYeT 0 Npobaeme CNYXUT B kayecTBe Bknaja B npolecc pas-
peweHus npobnem ISO/IEC/IEEE 12207. OH go/keH BkIoYaTh MHhopmauuio nocneaywowmx AeicTBuid no
npefoTBpalleHnto Npobnem (M3BNEYEHHBIX YPOKOB) W BbISIBNIEHUIO Ay61MPOBaHUS BOMPOCOB U TEHAEHLMIA.
OTueT 0 Npo6/ieme MOXET BK/IKYaTb:

a) KOHTPO/bHBIA HOMEpP COO06LLEHNA 0 NPo61eMax 1 COOTBETCTBYIOLLYIO KOHTPO/IbHYO UHGIOPMALIMIO;

b) naeHTUdMKaLmnio nuua, coobLymsLlero o npobneve;

C) AaTy U BpeMs BO3HUKHOBEHWS Npo6nembl, pasButue, paspellueHne 1 3akpbiTue;

d) mecTononoxeHune (oKpyxatlas cpega) npobaembl B 3/ieMeHTe KOHUrypaumm cuctemMsl, Nporpamm-
HbIX NPOAYKTOB WAV MHGOPMaLuK;

€) NpMMEeHMOoe yCoBMe KOHTpakTa unn TpebosaHre 0 COOTBETCTBUMY,

f) npuumHy, xapakTtep 1 Bo3aelicTBrE (TSHKECTb) NPO6GIEMbI;

[1) aHanm3 Npobem 1 NPUHATUE peLleHnii, PeKOMeHLyemMoe peLleHre Uan KOppekTupyoLwmne gencrens,

h) cBA3aHHble AeliCTBUS NO YyCTPAHEeHWI0 HapyLleHWli, OTBETCTBEHHOE NNLL0 UM OpraHu3aums, a Takke
YCTaHOBJ/IEHHbIN CPOK;

i) CCbINIKM Ha aHaNornyHble NPobremsbl, ykasaHHble paHee;

j) cBeieHns 06 OTBETCTBEHHOM /iMLie WM OpraHn3aLnm BMecTe C COOTBETCTBYIOLLMM NOATBEPXAEHNEM,
nokasblBaloLM of06peHNe 1 BbINOSTHEHNE PELLEHUS;

k) nHpopmauumio 0 3aKpbITUM NPO6NEMBI;

1) HcbopmauuWio U3 aHann3a opraHnsauun (BHyTPEHHETO).

[ns npobnem, BO3HMKAKOLWMX BO BPEMS TeCTUPOBaHMA WU paboTbl, OTYET AO/HKEH BKIYaTb B cebs
BXOfbl, OXuaaemble pesynbTaTbl, hakTuyeckne pesynbTaTbl, OTKIOHEHUS, AaTy U BpeMms, Liar npoueaypsbl,
cpefy, MOMbITKA BOCMPOM3BECTU Npobnemy u HabnaaTene.

OH MOXeT coobLlaTb 0 BpEMEHHOM WM NOCTOAHHOM peLleHun Npobaemsl.

CM. Takke; 3anpoc Ha BHeCEHWE U3MEHEHWIA, OTUYET 06 MHUMAEHTE, 3anncb NPO6IEMbI.
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10.51 Mpouenypa oLeHKN npoLecca

ISO/IEC/IEEE 12207. ccbinka: 6.2.1.3.2.1.

Tunosoii Bug; MNpoueaypa.

MpoLeaypa oLeHKM NpoLiecca onucbiBaeT, Kak MPOBOAUTL NPOLLECC Y/TYULLEHUS XXU3HEHHOTO LMKIa 1 Kak
OLEHNTb COOTBETCTBME U 3(PPEKTUBHOCTb OPraHn3aLMoHHbIX npoLeccoB. OHa MOXET BK/OYaTb LIeN OLLEHKM.

10.52 AHanuTUYeckKnin oT4eT 0 NpoLecce yny4ylweHus

ISO/IEC/IEEE 15288. ccbinku: 6.2.1.3c). 6.3.7.3c¢).

ISO/IEC/IEEE 12207. ccbinku: 6.2.1.3.3.2. B.3.3.1.2. B.3.3.2.2. B.3.3.3.2. 6.3.7.3.3.

Tunosoit Bug; OTueT.

Ha ocHOBe UCTOPMUYECKUX, TEXHUYECKNX M OLLEHOYHbIX AaHHbIX B 0TYeTe 06 y/y4lueHun npouecca npeg-
CTaB/fieHbl pe3ynbTaThl AEATENIbHOCTN N0 Y/yULEHNIO nNpoLecca, peKOMeHAyeMble U3MEHEHNSA 1 MOTPeBHOCTH
B TEXHO/IOTMYECKOM NpoaBmxeHnn. OH MOXeT BK/IloYaTb AaHHble 0 CTOUMOCTY KayecTBa A5 ynyyleHus npo-
LileccoB opraHv3auuy 1 onpegeneHns CTOMMOCTU KayecTBa.

10.53 OueHka noTpebHOCTM B NpOAYyKLNKN

ISO/IEC/IEEE 15288. ccbinka: 6.1.2.3.

ISO/IEC/IEEE 12207, ccbinku: 6.1.1.2, 6.1.1.3.1.1.

Tunosoii Bug: OTuer.

OueHka NoTpe6HOCTM B NPOAYKLUUW MCMONb3yeTca ANS MONyYeHUs KOHCEHcyca cpefu opraHvaauuii-
nokynartenei. pasapaboTymMKoB ¥ OpraHv3aLunii NoaAEepPXKKU 1 Nonb3oBatenieil No TpeboBaHuo npegnaraemor
cuctembl. OTYeT MO OLeHKe NOTPEeOHOCTM B MPOAYKUMM MOXET (POKYyCcMpOBaTbCA Ha TOM. 4TOObI coobLiaTtb
nosnb3oBaTensiMm noTpebHOCTN pa3paboTunKoB MK naen paspaboTynKa Nosb30BaTesNio U Apyrum 3anHTepeco-
BaHHbIM cTopoHaM. OH BK/llOYaeT B cebs cnepyoLLee:

a) peweHne n ob6ocHOBaHWe npuobpeTeHus, pa3paboTkn WM COBEPLUEHCTBOBAHUSA CUCTEMbI, MPO-
rpaMMHOro NPOAyKTa WUan YCnyru;

b) onucaHvie npeasiaraeMoi CMCTEMbI C TOUKV 3peHust NOTPe6GHOCTel Nonb3oBaTens, OTHOLEHUS cucTe-
Mbl K CyLLECTBYIOLMM UAW NAaHUPYEMbIM CUCTEMAaM, UKW npoleaypam 1 cnocobam UCnosib30BaHNs CUCTEMbI
(koHUenuus onepauuit).

OueHka NOTpe6bHOCTM B NPOAYKLUMUM MOXET BKUaTh cnegytoilee:

1) aHanu3 ynyyleHnin, HeOCTaTKOB U OrPaHNYEHNA, a Takke PacCMOTPEHHbIX aJlbTePHATUB W KOMMPO-
MUCCOB:

2) OLeHKV TeXHUYECKMX, cTpaTernyecknx, IKOHOMMYECKNX 1 PbIHOYHLIX OCHOBaHWIA 1 UccneoBaHuii no
BOMpPOCam KOMMNPOMWCCOB:

3) npeaBapuTeNbHY0 MHAOPMaLMI0 0 CUCTEMHBIX TPe60BaHNAX, MPOTOTUNAX CUCTEMbI, BO3SMOXHO 3a-
HATOCTW CUCTEMbI, BO3MOXHbIX KOHLENUMAX NOALEPXKKN:

4) npepBapuTeNbHYI0 MHhopMaLuio 0 BUAE AOrOBOPa;

5) Tekywine 1 noTeHunanbHble opraHn3aLoHHble 0653aHHOCTK:

6) onpefeneHvie pUckoB 1 METOAbI YNpaB/ieHNs puckamu.

Cwm. Takxe: KoHuenuus onepauuii.

10.54 OTueT 0 x04€e BbINOSHEHNSA PabOThI

ISO/IEC/IEEE 15288. ccbinku: 6.1.2.3. 6.2.3.3. 6.3.2.3. 6.3.3.2. 6.3.3.3.

ISO/IEC/IEEE 12207. ccbinkn. 6.1.2.3.4.15, 6.3.2.2. 6.3.2.3.1.1. 6.3.2.3.2.2. 6.3.3.2, 6.3.3.3.3.1.
6.3.3.3.3.1.

Tunosoit Bug: OTyYeT.

OTyYeT 0 Xofe BbINO/HEHNA paboTbl NpeAocTaBNAeT pe3y/ibTaTbl MOHUTOPVHIA BbINOSIHEHWSA OnNpejesieH-
HOro njiaHa uav NPoLEeccoB A/19 BHYTPEHHErO WK BHELWHEro pacnpocTpaHeHus. OH BKNoYaeT B cebs kpaTkoe
U3/I0XKEeHVEe peLUeHWd, pe3ynbTaTbl MOHUTOPWHIA, 3/1EMEHTbI AeCTBUIA, AaHHble npoLecca Wan npov3Boau-
TE/ILHOCTW U 3anucaHHble yydlieHusa npouecca. OH OUeHUBaeT CTerneHb NpuBepXeHHocTn niaHam. OTtyer
0 X0Ae BbINOMHEHUs paboTbl NpefocTaBAseT MHopMaunio 0 NPOrHO3NPYEMbIX puckax 3atpar, Npou3BOAM-
Te/IbHOCTU U rpaduka; nobble N3MEHEHUA B paHee 006PEHHbIX NaaHax v CBA3aHHble C HUMU NOCNeACTBUSA
ANA NpoekTa WAnM opraHusaunn: KOppekTupyoLwme AeicTBuUsa; AeiiCTBUA N0 MUHMMKU3ALMM PUCKOB, a Takke
oTcnexunsaHve npobaeMm n aHannus npoéaem.

Cwm. Takxe: CepBUCHbII OTYeET.
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10.55 MnaH ynpaBneHna npoekramu

ISO/IEC/IEEE 15288. ccbinku: 6.1.2.3. 6.2.3.3. 6.3.1.1, 6.3.1.2, 6.3.1.3.

ISO/IEC/IEEE 12207, ccbinku: 6.1.1.3.4.3, 6.1.2.3.4.3. 6.1.2.3.4.5, 6.1.2.3.4.6. 6.2.2.3.1.2. 6.2.3.3.1.6,
6.2.3.3.2.1, 6.3.1.1,6.3.1.2,6.3.1.3.2.1,6.3.1.3.3.3,6.3.2.3.2.1, 6.2.3.3.1.6, 7.2.6.3.1.1. 7.2 6.3.2.1, F.3.3.5.3.

Tunosoli Bua: MnaH.

B nnaHe ynpaBneHus npoektaMu OnNucbiBaeTCs, Kak BbINOMHATCA NPOLECChl U MEPONPUATUSA NpoekTa
ANns obecneyeHns ycnewwHoro 3apepLleHns NpoekTa u Kkayectsa nocTas/IAeMoro NpoaykKra unm ycnyru. Mnax
ynpaBneHns npoekTamu BKIoYaeT B cebs cnegytolee:

a) naeHTMdukauuio BbIBPAHHON MOAENV XW3HEHHOro LMKIa CUCTEMbl UM MPOrpamMMHbIX NPOAYKTOB
[ANA yAoBNeTBOPeHWs TpeboBaHUiA KOHTPaKTOB M CONOCTaB/IEHNe NPOLEeCCoB, AeACTBUIA U 3a4a4 C BbIGpaHHOM
MOZE/bI0 XXU3HEHHOTO LMKNa:

b) OpraHn3aUnoHHYI0 CTPYKTYPY NPOEKTa, NoKa3biBatoLLyto MOSIHOMOYMS Y OTBETCTBEHHOCTb KavKAoW op-
raH13aLMoHHON efMHULbI, BK/IOYas BHELLHWEe opraHvM3auuy 1 0683aHHOCTU npuobpeTarteneil, NoCTaBLLMKOB
1 nonb3oBaTenei;

c) TpeboBaHus K NOTPEOHOCTAM B pecypcax 1 yyacTtve npnobpeTtarens B NnpefocTaB/ieHun pecypcos;

d) npegnonaraemoe yyactue npuobpeTtarens B COBMECTHOM aHanuse, ayauTe, HeoduuUMasibHbIX 3a-
ceflaHvAX. oTyeTax, 3anpocax Ha BHECEeHVe W3MEHEHWI, OCYLLLeCTB/IEHNN, OA06PEHNI, NMPUHATUM U JOCTyne
K 06bekTam;

e) oxugaemoe yyactve nonb3osaTenei B cneundukaymn TpeboBaHuii, aHanmse n oueHKax;

0 noNnTMKY 6€30MacHOCTM AN1A KOHTPONA [OCTyNna K cuctemam v NporpaMMHbIM 3/1ieMeHTam, nHdopma-
LuM 0 NpoekTe, faHHbIX N UHPACTPYKTypax;

[) cpefcTBa OTYETHOCTU, JIOKYMEHTbI Y UHAPOPMALIMOHHbIE 3/1EMEHTbI, KOTOPbIE J0/KHbI ObITb [OCTAaBNEHbI;

h) opyrve nnaHbl, KOTOpblE JO/MKHbI ObITb NPEACTaBNEHbI B BUAE OTAE/bHbIX JOKYMEHTOB B X0A€e MPOoeKTa;

i) pUCKM 1 aHaNN3 PUCKOB A1 TEXHUYECKNX, CTOMMOCTHbIX U rpadnyeckux puckoB.

OH posmkeH Bkntoyatb CTPYKTypy pa3buskn paboT (WBS) npoLeccos v BU0B XU3HEHHOTO LMKIA, BK/IO-
Yasl NpOoAYyKTbl, CEPBUC 1 He Nodsiexallue noctaske npegMeTbl, Takue Kak co3faHne MHMPacTPyKTypbl MPoeKTa.

OH MOXeT BK/ItoYaTh crefytoLee:

1) npoueaypbl NepensiaHnpoBKU.

2) BapuaHTbl pa3paboTkv NpoAykTa win npefocTaB/eHnss cepBuca v aHasin3 pUCKOB, CBA3AHHBIX C Kax-
ObIM BapuaHToM;

3) nnaHbl ynpasnexHus cybnogpsguvkamu, Bkitovas Bbl6op cyonoapsaaunkos 1 cornatieHne mexay cy6-
noApAAYMKOM 1 NpuobpeTaTenem, nNpu HaIMunum;

4) nnaHbl 3aKpbITUS NPOEKTa, BKIoYasa 4ebpudrHrv nepcoHana npoekTa v nepeHasHavyeHne nepcoHa-
na. apxuBmMpoBaHne NPOEKTHbIX MaTepuasios 1 NOArOTOBKY OKOHYaTE/IbHOrO OTHETA, BK/IOYAIOLLLErO U3B/IEYEH-
Hble YPOKW 1 aHasIM3 JOCTUTHYTBIX Leneli npoekTa.

Cwm. Takxe: lNnaH ynpasneHus cepsucamu.

MpumeyaHuns

1B AonosiHeHue K npoektam njaHbl ynpaBaeHUs mMoryTt ObITb noAroToB/ieHbl ANA nporpamMmm, opraHmsau,miﬁ, npo-

LeccoB. BK/IOYas npouecc ynpasaeHus noptdenem.
2 ISO/IEC/IEEE 16326 paeT nogpo6Hble CBEAEHUSA O COAEPXaHUN NnaHa ynpasaeHus npoektamu.

10.56 MpepnoxeHne

ISO/IEC/IEEE 15288. ccbinku: 6.1.1.3. 6.1.2.2. 6.1.2.3.

ISO/IEC/IEEE 12207, ccbinku: 6.1.2.2b), B.3.2.1.2.

Tunosoii Bug. OnucaHve.

MpepnoxeHne npefcTaBnseT coboli MHGOPMaLM0, NOATOTOBEHHYK NOTEHLMaIbHLIM NOCTaBLLVKOM
ONA NoAAEPXKN NPesoXeHNs KOHTPaKTHON 3asBKW, BKIOYas CTOMMOCTb, rpaduk, oTueTbl O puckax, MeTogo-
NI0TUI0 ANA YAOBNEeTBOpeHus 3anpoca npeanoxenuns (RFP). onbIT 1 BO3MOXHOCTY, Nl0Oble pekomeHgaummn no
apgantaunm RFP unm koHTpakTa, a Takke noAnucb YNoJHOMOYEHHOro opraHa nocrtasuivka. HeodwmuymansHo
npeanoXeHnsa MoryT 6biTb NOArOTOB/IEHBI B pamMKax opraHusauuu, Hanpumep, A8 NMOBTOPHOrO MUCNosb30Ba-
HVA NPOTrPaMMHOro MpPoayKTa.

10.57 Mpoueaypa KkBanMKayMoHHOTO UCNbITAHUSA

ISO/IEC/IEEE 12207, ccbiniku: 6.1.13.6.1,6.1.1.3.6.2, 6.4.5.3.2.1, 7.1.6.3.1.4, 7.2. 7.3.2.1.
Tunosoi Bug. MNpoueaypa.
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Mpouepypa KBannunkauMoHHOro ucnbiTaHua {npouegypa nNpuemkn) AOKYMEHTUPYET, Kak npoBoAnTCA
npoBepka 1 TecTpoBaHne NPMHUMAaEMOro NPoAyKTa UIn ycnyru, a Takke ycnoBus, nogsexative BbinosHe-
HUIO [0 NpUHATUA. Mpoueypa NpMeMky NnepBoHaYvasibHO NOArOTOB/IEHA NOKynaTesieM B COOTBETCTBUM ¢ MNna-
HOM npuobpeTeHuns. Mpouegypa KBannuKaLMoHHOIro TECTUPOBaHUA NpefocTaBnseT Habop TecTos, obecne-
YMBAIOLLMX MPOBEPKY KakAOro kBannukaumoHHOro TpeboBaHNA B OTHOLEHUWN CUCTEMbI UM NPOrPaMMHbIX
anemMeHToB. OHa BK/IOYaeT B cebsa oTobpaxeHne TpeboBaHUN K KBaTMUKALMOHHBIM UCTbITAHUAM U 06Lme
TpeboBaHWA ANA NPOBeAeHNs KBaNNMUKaLMOHHbIX UCMbITAHWIA, Lienei TecTMpoBaHus, KpuTepnes TeCTUPO-
BaHWSA. KOHUrypaumuii Tectos, NoAroToBKM, TECTOBbIX MPUMeEpPOB (BXOAOB, 3TAMNOB U BbIXOAOB), OXWUAAEMbIX
pes3ynbTaTtos 1 npoueayp aHanusa nocse TeCTMpoBaHus.

10.58 OTYOT 0 KBaNMMUKALNOHHBIX UCNBITAHNAX

ISO/IEC/IEEE 12207, ccbinku: 7.1.7.3.1.1. 7.1.7.3.1.3, 7.2.7.3.2.1.

Tunosoit Bug: OTYeT.

OTYeT 0 KBAMMPUKALMOHHBIX UCMbITAHWAX MOKa3blBaeT, YTO cucTeMa Oblna NpoTecTVpoBaHa Ha CooT-
BETCTBME KaXAOMYy CUCTEMHOMY TpebOoBaHWiO, NOAroTOBWIA OXMAAEeMble pesy/nbTaTbl U MOXeT paboTatb K
obcnyxusatbcs. OH flaeT pesy/bTaTbl KaX40ro KsainukaLumoHHOro Tecta u ykasblsaeT, yA0BNeTBOPEHbI /N
Bce TpebosaHus. OTUeT BKIOYAET MAEHTUDMKALMIO 1 aHaIN3 CUCTEMbI, KBaNNUKaLMOHHbIe Tpe6oBaHus n
KpUTepun, aHanu3 pesynbTaroB, MAEHTUMNKALNIO TECTUPYEMBIX NPeAMETOB M AaTbl TECTMPOBaHUSA, NOAPO6-
Hble pe3ynbTaThbl, BbiABNEHHbIE NPO6/1EMbl U 060CHOBaHVE peLLeHi.

10.59 MNnaH ynpaBfieHns Ka4ecTBOM

ISO/IEC/IEEE 15288. ccbinku: 6.2.5.3. 6.3.1.3.

ISO/IEC/IEEE 12207, ccbinku: 6.1.2.3.4.3. 6.2.5.3.1.5, 6.3.1.3. 7.2.3.3.1.3.

Tunosoit Bua;: MNnaH.

MnaH ynpasneHns kayecTBOM (UM nnaH obecneyeHns kayectsa), B cooTseTcTBum ¢ NCO 9001 nnm
ApYrMMy cTaHfapTaMy CUCTEMbl kayecTBa, NpeacTaBnsieT coboi Noaxos K AOCTMXEHWIO Leneli kayecTBa op-
raHu3auuu. nporpaMMbl, NpoekTa, NpoaykTa unm cepsuca. OH BkIoYaeT B cebsa cnepyioulee:

a) uenu npoekTa Wan opraHusauumn no obecneyeHmnio kauecTsa U NOAUTUKY opraHm3aunm no obecneuve-
HWIO KayecTBa,;

b) NnaHbl yNyyWweHns NpoAyKTOB AN YCAyr:

C) NnaHbl OLEHKN NPOAYKTOB M cepBuca, TpeboBaHUA OLEHKM, KpuTepun, 0683aHHOCTU 1 pacnpeaene-
HWe cTaHAapToB.

d) meTogpl, npoueaypbl UM MHCTPYMEHTbI, HE06X04MMbIe AN yNPaBleHNs KaueCTBOM:

€) naeHTUdMKaLmMio HeobXo0AMMbIX 3anvceil 0 AeATeNbHOCTM U 3ajadvax kayecTBa, a Takke y4yeT npo-
6n1em ¥ pelleHnin npobnem;

0 ynpaBneHve KoHdurypauuneii 3anuceii, CBA3aHHbIX C KAYECTBOM;

[) KOHKPETHble aHa/IM3bl, OLEHKU U NPOBEPKM, KOTOPblE AO/MKHbI GbiTb BbIMOIHEHbI, CO CCbINKaAMMN Ha
CBfi3aHHble TeCTbl, NPOBEPKY, 0f06peHne, 0THETHOCTb O Npo6iemMax 1 NPoLLeCcChbl KOPPEKTUPYIOLWNX AENCTBNUIA;

h) oueHKy MpakTMKM ynpaBneHus KOHdurypauuein ons cuctem WAM 3NeMEeHTOB KOHdMrypauum npo-
rpamMmMHOro o6ecneyeHns n HocuTene;

i) Heob6xoAVMMYI0 KOOpAMHaLUMIO AeATeNIbHOCTU N0 06ecneyeHnto kayecTsa NpPorpamMMHOro npogykra ¢
ApYrMMY NpoekTamu.

10.60 Monutuka v npouenypa ynpasaeHNa Ka4ecTBOM

ISO/IEC/IEEE 12207, ccbinku: 6.2.5.2. 6.2.5.3.1.1.

ISO/IEC/IEEE 15288. ccbinku: 6.2.5.2. 6.2.5.3.

TUNOBOW s w 4: MonuTUKa, Mpoueaypa.

MonmTvka 1 nNpoueaypa ynpasneHns kKauecTBoM (Mn npoueaypa o6ecneyeHns kavecTsa) onpeaensoT
pamku N5t yCTaHOBMEHUS 1 aHanm3a Lenei B o6n1act kadectsa. MNpoueaypa 06bsICHAET, Kak AOCTUraoTcs
uenn B 06/1acTM KayecTBa, U BblpaXkaeT /INUHbIA BKNaL BCEX YYACTHWKOB B KAYE€CTBO MPOAYKTA WAW YCNyru.
Mpoueaypa kayecTBa ONUCLIBAET, Kak BbINOMHATCS KaUeCTBEHHbIe acneKTbl MporpaMMbl, MPOAYKTa UK cep-
Buca. OHa BK/toYaeT npoueaypbl NPOBEPKM KOHTPAKTOB, UHCMEKLMMU, OLEHKN, aHa/in3 1 NpoBepku. B pamkax
npoueaypbl paccMaTpuBatoTcs niaH ANs 3afad TeCTUPOBaHUs, oTyeTa 0 npo6nemMax, yaydleHus npoLeccos
N KOPPEeKTUPYLWMX AeliCTBUIA, BK/IIOUEHHbIE B ynpaBfieHWe KayecTBOM, o6GecrneyeHne KauyecTBa, NMpoBepKy
NporpaMMHOro NpoAyKTa, U NpoLecchl yyyleHns npouecca.

MpumeyaHune — MoAUTUKa ynpaBieHUst KAYECTBOM MOXET GbITb BK/IOUYEHA B NJIaH YNpaB/NeHUsi KauecTBOM
WY npouesypy ynpasieHust KAUeCTBOM, a Takke MOXeT 6biTb 0pOpPM/IEHa B OTAEIbHOM HaGope NOMNTUK.
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10.61 MnaH BbINyCKa Bepcuin (M nonmTunka)

ISO/IEC/IEEE 12207. ccbiniku: 6.4.10.3.5.2. 6.4.11.3.2.1.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinka: 9.3.

MNCO/M3K 20000-2 (IEEE 20000-1), ccbinku. 9.3.3.1,9.3.3.2, 9.3.4.

TunoBoli sug: MNnaHx.

MnaH BbINycka Bepcuid (MM NnaH nepexoja, naaH pa3BepTbiBaHWs, NiaH MurpaumMm wav nnaHd passep-
TbiBaHWA) NokasbiBaeT, Kak CMCTeMa, CepBUC, NPOrPaMMHBbIA NPOAYKT MAW BbINYCK NPOrpamMMHOro npoAykra
nepexoanT B HOBYIO Cpefly C Aatamu BbiNycka U pacnucaHmem.

MnaH ynpaBneHus BbINyCcKOM o6ecneynBaeT TUNOBOE PYKOBOACTBO A1 N/1aHNPOBaHUS BbiNycka, BKO-
Yyasi KOOpAMHaLMIO C ynpaB/ieHneM KoHdurypauueil u ynpaBneHnemM U3MeHeHusMu, a Takke TpaguuuoHHoe
onpegeneHvne cTaHAapTHbIX BUAOB BbIMyCKOB. B KOHKpEeTHbI MnaH Bbinycka BEPCUiA BKNOYEHbI COOTBETCTBY-
oW me gaHHble ANS KOHKPETHOro BbiMycka. MnaH Bbinycka Bepcuil BKIOYAET ceayoLee:

a) pe3ynbTarthl, BK/IOYas 06GHOBNEHUSI COOTBETCTBYIOLWMX SLA. onepaunoHHblie npoueaypb! U Nonb3oBa-
TENbCKYH0 JOKYMEHTaLmio:

b) CBA3aHHbIE C 3TUM 3anpOoChl HA BHECEHWE U3MEHEHWI, NAEHTU(ULMPOBaHHbIE 3N1EMEHTbI KOHurypa-
LK. N3BECTHbIe OWNGKM N Npo6neMbI.

C) BbISIBMIEHHbIE PUCKU, NOTEHUMasbHble Npo6aemsbl;

d) nnaHbl N0 OTMEHe WaN UCNPaBMEHNIO HEYCNELIHOro Bbinycka (M/aH BO3MELLeHNs HenpeaBUAEeHHbIX
pacxonos);

€) kak ocBO6OXAeHNe npefocTaBAseTCsa, NnaHnpyeTcs, KOOPAVHMPYETCA U OTCeXnBaeTCs.

lMnaH murpauuy BKIOYaET crnegytoLlee:

1) onucaHne pe3ynbTaTos;

2) 3aBNCMMOCTU ¥ 3aniaHnpoBaHHble AaTbl;

3) oxmMaaemyr KoHuUrypaumo LeneBoin cpegbl BO BpEMS MUTrpaumm;

4) nnaHbl pe3epBYpPOBaHUS WU BOCCTAHOBEHUS:

5) npoueAypbl NPOBEPKN 1 NPUHATUS.

6) o6LLEeHMe C KNMEHTOM 1 BCOMOraTesibHbIM NepCcoHanom, 1 obyyeHue.

OH [0/KeH BKIOYaTh NIaHMpoBaHve BbIBOAA W3 IKCNyaTaummn 3aMeHeHHbIX CUCTEM WAn Cnyx6.

MonnTvka BbiNycka MOXeT ObiTb BKIHOYEHA B MMaH ynpasfeHUst BbiMYyCKOM W pasBepTbiBAHUEM WU
odhopmnieHa B BUAE OTAENbHOro Habopa NoNnNTUK.

MonnTrka BbiNycka yCTaHaBNMBAaET cneayioliee:

a) oXungaemyto 4acToTy M BUAbl BbIMYCKOB, BKIOYAA aBapuiiHble:

b) paspelueHne Ha BbIMyCK B MPUEMOYHOM WCMbITAHUM U NPOU3BOACTBEHHbIX Cpeaax;

C) cxemy Ans OAHO3HAYHOW NAeHTUUKaLMIN BbiNyCcka U ero CoAepXMmoro;

d) noaxoA ANSA rPpynnMPOBKN M3MEHEHWUI N 3N1EMEHTOB KOH(UIypauuv B 04HO3HAYHO UAEHTUMULMPO-
BaHHbI BbINYCK 1 Bepcuu;

e) noaxopA AN aBToMaTv3aL iy BbiMyCKOB:

Oonopaxof ANs NPOBEPKU (TECTMPOBaHWSA) U NPUHATAA BbiNycka.

Cwm. Takke: lMNnaH n noauTrka ynpasneHus KoHdurypauuein, npoueaypa ynpasneHus KoHdurypauvei
(npoueaypa BbiNycka).

10.62 3aaBka Ha nogpag (RFP)

ISO/IEC/IEEE 15288. ccbinka: 6.1.1.3.

ISO/IEC/IEEE 12207, ccbinku: 4.24. 4.36. 6.1.1.3.1.10. 6.1.1.3.1.11, 6.1.1.3.2.1, 6.1.2.2. 6.1.2.3 2.1,
6.1.2.3.2.3, 6.4.1.3.2.1.

Tvnosoli Bug: 3anpoc.

3asBka Ha noapsas (RFP) — 3anpoc nokynatens Ha nosyvyeHve oT NocTaBLyuKa HeobXxoAuMbIX UHAOp-
mauum 1 06a3aTenbCTB, KOTOPbIe A0/KHbI ObITh BK/IOYEHbI B MPeA/oKeHne NoTeHUMaibHOro noctasLwmka. OH
06bABNAET 0 HaMepeHun npuobpeTaTens NOoTeHUMa bHbIM YY4acTHUKaM TOProB NpYo6pecTy onpedesieHHyo
cucTemMy, NporpamMmmHbIA NPOAYKT MK ycnyry nporpaMMHoro npogykta. OH BKoYaeT B cebs cnepylollee:

a) cucTeMHble TpeboBaHUA 3aMHTEPECOBaHHbIX CTOPOH;

b) 3asBneHne 06 061acTM NPUMEHEHNS;

C) UHCTPYKLMM yYyacTHUKA.

d) o6bem 3agay, Ha KoTopble He06XO0AMMO CCbIIATbCA B NPOEKTE KOHTPaKTa;

€) CMMCOoK nocTaBisieMbIX NPOAYKTOB;
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0 ycnosus:

[) KOHTPO/IbHbIE TOYKN KOHTpakTa (HanpumMep, aHanus 1 ayaut xoga paboTbl NOCTaBLLMKOB):

h) KOHTpONb HaA cybKOHTpakTamu:

i) npoueAypHbIe N TEXHUYECKNE orpaHnyeHns (Hanpumep, uenesas cpefa);

j) nopaepxuBatoLLMe NPOLECChl U UCNOJHSAOLWME UX OpraHnsaumn, BkaYas 06a3aHHOCTM (eCn OHW He
ABNAIOTCA NOCTaBLLMKaMK), NO3TOMY NOCTaBLLMKMN MOTYT B CBOMX MPeAIoXKeHNAX onpeensaTb NOAXOM K Kax-
AO0MY U3 yKa3aHHbIX BCnoMorate/ibHbIX NpoLeccos.

OH MOXeT onpeAenuTb Kputepumn Bbibopa NocTaBLLvKa.

NMpumeuyaHue — DakTUYECKOE COAEPXKAHME 3aBUCUT OT NPABOBOI Cpefbl. Takke U3BECTHbI Kak Tpe6oBaHus K
nprno6peTeHnto, LOKYMEHT 0 Npuo6peTeHun, KOHKypc npoekToB (CFP). npurnateHve kK ydactuio B TeHgepe (MT), 3anpoc
TeHaepa.

10.63 3anpoc pecypcos

ISO/IEC/IEEE 15288, ccbinku: 6.3.1.3d). 6.3.2.3b).

ISO/IEC/IEEE 12207. ccbinka: 6.3.1.3.3.2.

3anpoc pecypcoB BO3HMKaET U3 N1aHNPOBaHUS MPOEKTOB WM YCNYT U HanpaBnseTCs PyKOBOACTBY, KO-
TOpoe MOXeT nepefiaTb pecypchbl U. NpyU HEO6X0AMMOCTHN, 0406PUTL U3MEHEHNE A0roBOopa.

10.64 MNnaH NOBTOPHOIo UCNONb30BaHUSA

ISO/IEC/IEEE 12207. ccbinkm: 7.3.3.1. 7.3.3.3.2.1, 7.3.3.3.3.3. 7.3.3.3.4.1. 7.3.3.3.4.2, 7.3.3.3.4.3,
7.3.3.3.5.2.

Tunosoli Bug; MnaH.

B nnaHe NMOBTOPHOrO MCMO/b30BaHMSA MOKa3aHo, Kak NPOBOAATCS MeponpusaTus ass obecneyeHus no-
BTOPHOIO MCNO/Ib30BaHUsi CUCTEMHbBIX UM NPOrPaMMHbIX aKTUBOB 1 COOTBETCTBYHOLLMX OKYMeHTOB. OH onpe-
fAensieT cTpaTernto NOBTOPHOrO MUCMO/b30BaHNUs, 06/1acTh, B KOTOPbIX BbINOSHAETCA NOBTOPHOE MCMOMb30Ba-
HVe. N Noaxog BHeApeHUs, BKAoYast NOAAEPXKKY MHADPACTPYKTYpPbI.

10.65 MpoTokon aHanu3a npoekra

ISO/IEC/IEEE 12207. ccbinku: 6.1.2.3.4.15, 6.4.10.3.5.6. 7.2.6.Z 7.2.6.3.1.5.

MCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 4.5.4.1.4.5.4.3. 6.1. 7.1, 7.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 4.1.1.2. 4.1.2.10. 6.1.4, 7.1.4. 7.2.4. 8.2.40-

TunoBoii Bug: OTuer.

MpoTOKONbI aHanM3a (UM COBMECTHbIe MPOTOKO/bI aHasiu3a WKW NPOTOKOJIbI aHanM3a ycnyr) npego-
CTaBNAOT OTYET O NPOBEAEHUM aHaNM3a, Hanpumep, BCTpedy NokynaTens W NnocTaBLyvka, WU NocTaBLyuka
yCnyr v KnueHTa. MpoTOKO/bl BK/HOYAIOT YHACTHUKOB, NOBECTKY [iHSA, paccMaTpvBaeMblii NpOAYKT Unn cepBuc,
LeNn, TOUKM BXOAA M BbIXOAA A1 aHA/NN3a, OCHOBHbLIE TeMbl 06CYXAEHUS, NMPeAnoIoKEHUs, NPe3eHTaLNOH-
Hble MaTepuasbl, PELLUEHNs, KacaloLiMecs PecypcoB, U COBEPLIEHCTBOBAHME CUCTEMbI YNPaBeHUs cepBuca-
MU 1 yCNyrn, of06peHnsl, [eliCTBUS MO UCMPABMEHNIO HAPYLIEHWIA, NX CTaTyC U KpUTepun 3akpbiTusi. MpoTo-
KOJ1bl JOKYMEHTUPYIOT OLLeHKY COCTOSIHUS 1 COOTBETCTBUS MPOAYKTOB W YC/YT, & Takke BUAOB AesATeIbHOCTU 1
cTatyca rpacvka. MpoTOKOsIbl BK/IKOUAOT 0GHAPYXEHHbIE NPOGIEMbI U UX pa3pelleHre v npegrnosaraeMmoe
paspelueHue.

10.66 3anpoc Ha oCyLWecTB/IeHNEe PUCKOBAHHbIX A4eACTBNIA

ISO/IEC/IEEE 15288. ccbinka: 6.3.4.3.

ISO/IEC/IEEE 12207. ccbinka: 6 3.4.3.2.3. 6.3.4.3.4.1.

TunoBoit BuA: 3anpoc

3anpoc Ha ocyLLecTB/IEHUE PUCKOBaHHbIX AeliCTBUI NpeAcTaBAsSETCS OT OpraHM3auum NpoekTa unm op-
raHusauum no ynpas/ieHUI0 CepBMcaMmn 3aMHTEpecoBaHHbIM cTopoHaM. OH BK/IOYaeT pekoMeHAyeMble asb-
TepHaTMBbI 4/19 MUHUMMU3ALMN prcKa.

10.67 MonnTuka n nnaH ynpasneHns puckamu

ISO/IEC/IEEE 15288. ccbinka: 6.3.4.3.
ISO/IEC/IEEE 12207, ccbinkun. 6.3.4.3.1.1. 6.3.4.3.1.2. 6.3.4.3.2.1.
Tunosoli Bug: MnaH. MonuTuka.
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MonuTKa ¥ NnaH ynpasieHns puckaMmin npeacTaBnsioT co60i YcIoBKs, NpW KOTOPbIX OCYLLLECTBSIETCA
ynpasfieHWe puckamu, W KOHTEKCT YNpaB/IEHUS PUCKAMU, TAaKO Kak ynpaBfieHYeCKMe U TEXHUYECKue Lenu,
JonyLieHns 1 orpaHnuenns. OH onpegensieT NoAxof K uaeHTudgukaumu, oueHke, nHTepnpetauun (BkaoYas
npefoTBpaLleHre, CMSITYEHE NOCNEACTBUIA 1 MaHbl Ha crlyyaii HenpeaBuaeHHbIX 06CTOSITENLCTB) Y MOHUTO-
PWHT PUCKOB, @ Takke NOAXO4 K perncTpauum puckos, cozfaHue u nogaepxaHve npoduneii puckos (0TYETOB)
M OTYETHOCTb O cTaTyce pucka. OH ycTaHaB/MBAET KaTeropun pucka u Kputepumn oueHkn pucka. OH onpefe-
NAET PUCKM HENPEPLIBHOCTH U AOCTYMHOCTU CepBuCca.

MpumeuaHne — NCO/M3IK 16085 cofepXuT ONONHNUTENbHbIE PEKOMEHAALMN.

10.68 KaTanor ycnyr

MCO/M3K 20000-1 (IEEE 20000-1). ccbinku. 4.3.1. 5.3. 6.1.

NCO/M3K 20000-2 (IEEE 20000-2), ccbinku. 4.3.1.1.6.1.3.2. 6.1.3.3. 6.1.3.4. 6.1.4.

Tunosoii Bug. OnucaHwve.

B kaTanore ycnyr onucbiBarOTCA YCNyrn MHOPMaLMOHHbIX TEXHOMNOIUIA, JOCTYNHbIE AN KNWEHTOB, C 3a-
BUCUMOCTbBIO MeX/y cepBMcammn N KOMMNOHEeHTamu 06CnyXunsaHus. [1na KaxAoro ceperca oOH onpegenser cep-
BUC: MAEHTUULMPYET OTBETCTBEHHbIX 3a NpeAocTaBieHne ceperca; BKIOYaeT B cebsa rpadumk 4ocTynHocTn
N HeLOCTYMHOCTU YCANYr, NOMTOXEHNS O KOHTPOJ/Ie AOCTyna 1 ycTpolicTBax 6€30MacHOCTY, a Takke KOHTaKTHble
MYHKTbI 415 3anpoca NoMOLLM UK KyAa MOXHO CoobLWnTL 06 nHunaeHTe. Katanor ycnyr cymmupyeT Lenesble
YPOBHU 06CNYXUBaHNA, KaK yka3aHOo B cornalleHuy o6 yposHe obcnyxusaHus (SLA).

Cwm. Takxke: MNMpouedypa nogayv xanob, nnaH ynpasneHns puckamu.

10.69 MnaH o6ecneyeHnsi HEMPEPLIBHOCTU M JOCTYMHOCTM CepBuca

MCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 6.3.1. 6.3.2.

NCO/M3K 20000-2 (IEEE 20000-2). ccbinku. 4.1.1.5. 6.3.2. 6.3.3.2. 6.3.3.3. 6.3.4. 6.3.5, Tabnuua A.4.

Tunosoli Bug;: MnaH.

MnaH obecneyeHnss HENPEpPbIBHOCTM 1 AOCTYNHOCTU CepBUCa, TakKe U3BECTHbIN Kak NnaH HenpepbiB-
HocTn onepauwnit (COOP) unun nnaH aBapuitHOr0 BOCCTAHOB/IEHUS, TaKKe MOXET BK/IOYaTb CTpaTeruio u no-
NNTUKY o6ecneyeHns HeNpepbIBHOCTU U AOCTYNHOCTU cepBuca. B HeM onucbiBalOTCS NOMOXEHWUA O Npejo-
CTaB/IeHNN cepBrca B HOPMasbHbIX YC/IOBUAX 1 B Crlydae c60s B paboTe caliTa Uam CUCTEMHOTO KOMMNOHEHTA
(npouenypa BoccTaHoBeHWA). MNMnaH obecneyeHnss HeNPepPbIBHOCTN U JOCTYMHOCTU cepBuca [O/HKEH ObiTb
[OCTyMNeH B NevyaTHbIX U34aHNAX BCEM 3avHTEpecoBaHHbIM CTOPOHAM A8 NoJlyYeHus JocTyna B c/iyyae He-
[OCTYNHOCTM cucTeMbl. Konusa nnaHa HeNpepbIBHOCTU 06CYXUBAHUS, MPUMEHUMbIX COTMALLEHWA N KOHTPakK-
TOB [l0/1KHa ObITb AOCTYNHaA B 6€30MacHOM yJafieHHOM WU BUPTyasibHOM MecTe, rAe nnaHupyeTcsa npego-
CTaB/IeHne afibTepHATUBHBIX YCyr. MNnaH BkovaeT B cebs crefyiollee:

a) TpeboBaHMA [OCTYNHOCTY CePBUCA, YKa3aHHOro B Cor/alleHnsx 06 ypoBHe 06CNyXnMBaHus, BKIoYas
npasa AoCcTyna, CKBO3HYIO JOCTYMHOCTb U BPEMS BOCCTaHOB/IEHUS CITYXObI;

b) LeneBble nokasarenn AOCTYNHOCTU /1 BOCCTAHOB/IEHUSA YCIYT:

C) BNMsSHME GU3Heca Ha HeAOoCTYNHOCTb YCAYr B TeYEHWe pas3/INyHbIX NMepuofoB W NPUOPUTETHOCTL B
BOCCTaHOB/IEHWN YCAYT;

d) kpuTepun NS npuMeHeHns nnaHa (Mopor AN Co6bITUA 1 KPYMHBIX MHLMAEHTOB):

€) npoueaypbl 1 anbTepHaTVBHbIE CPeACTBa NpefocTaBeHns yenyr (Hanpumep, 6yMaxHble 3anucu), Bo
BPEMS BOCCTAHOB/IEHNSA aBTOMATU3NPOBAHHbIX CUCTEM:

f) ponn 1 06a3aHHOCTM NO BOCCTAHOB/IEHWNIO CUCTEMbI, BK/IOYaA TOYKM COMPUKOCHOBEHMS MWL, YNOM-
HOMOUYEHHbIX CCbIaTbCS Ha NaHbl AelCTBUIA B Upe3BblYaliHbIX CUTYaLMsAX, U feiiCTBOBaTb B Ype3BblYaiiHbIX
cuTyaumsx:

[1) npouefypbl BOCCTAHOB/IEHNSA CEPBUCA;

h) npoueaypbl NPOBEpPKKN NiaHa HenpepbIBHOCTK:

1) NpoABWXeHNe fesATeNbHOCTY No NOoAroToBKe k c60AM B paboTe cepBuca, Hanpumep, AUCTaHLUMOHHOe
pe3epBHOE KOMMPOBaHWE CUCTEMbI WU LOTOBOPEHHOCTY C MOCTaBLLMKAMM YCYT 3KCTPEHHOW NOMOLLM.

Cwm. Takxe: lNiaH npoBepku.

10.70 CornalwweHue 06 ypoBHe o6cnyxumBaHusa (SLA)

MNCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 3.29. 4.3.1. 5.3. 6.1.7.2.
MCO/M3K 20000-2:2912 (CtaHgapT IEEE 20000-2:2013). ccbinku: 4.1.1.3. 4.3.1.1. 5.3.1. 5.5. 6.1.3.3,
6.1.3.4.6.1.4,7.2.2. 7.2.3.2.
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Tunosoii Bua: Cneundmkaums.

CornaweHne 06 ypoBHe obcnyxmBaHusa (SLA) aBnsetcs [OKYMEHTUPOBAHHbIM COrMalleHneM Mexay
NOCTaBLMKOM YC/YT U K/IMEHTOM, KOTOPbIA uAeHTuuumpyeT cepBuchbl 1 Lenm obcnyxmsanma. SLA — ato
[OKYyMEHT Tpe60oBaHUiA K YPOBHIO 06CNYXMBaHWUA. SLA fO/HKHO GbiTb MOAMNUCAHO NOCTaBLLMKOM YCAYT U Npu-
obpeTtatenem. SLA onpefenseT cnegyoulee:

a) TpeboBaHus N 06bEM 06CIYXKMBAHUS;

b) Luenu o06cnyxmMBaHUa 1 Npeaensl paboyeli Harpyskn (BEPXHUA U HUXKHWIA) N NCKTIOYEHS:

C) 06513aHHOCTY NOCTaBLUVKa U KIMEHTA;

d) nogpobHyo nHhopMauulo 0 4OCTYNHOCTK ycyr (4ackl paboTbl), HA KOTOPbIE MOXHO CCblflaThCs B
Karanore ycnyr;

€) npouefypbl Y KOHTaKTHbIe NYyHKTbl AN YNpaBneHus uHuygeHTamun u npobnemamu, ackanauum, yBe-
OOMJIEHWNIA 1 Xanoo;

0 Mepbl U KpUTEPUU NPUEMIEMOCTU, Takme Kak Npon3BOAUTENbHOCTb, OCTYNHOCTb, HAAEXHOCTb, CPOK
cnyx6bl 1 oNepaTVBHOCTb pearnpoBaHnsa 1 06CNyXMBaHUS.

A1) Npouecc KOMMYHVKaL N 418 NepuognMYeckoii OTHETHOCTM O AOCTUTHYTOM YPOBHE 06CyXMBaHWA 415
KMeHTa.

10.71 MnaH ynpasneHna cepsucamu

ISO/IEC/IEEE 12207, ccbinka: 6.4.9.3.1.1.

MCO/M3K 20000-1 (IEEE 20000-1). ccbinkun: 4.1.1,4.1.2. 4.3.1.4.5.1. 4.5.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccblnku: 4.1.1.1. 4.1.1.4,4.1.1.5,4.1.1.6. 4.1.2.1,4.1.2.2,4.1.3.1,
4142, 43.11.452.1.4522,4523,453,45.4.1,7.1.3.1.

Tunosoii Bug: MnaH.

MnaH ynpasneHusi cepBucamu (Wan nnaH onepawmii) BKIKYAET NOMUTUKY YNpaBieHnUs cepeucamu. B
HeM onucbiBaeTCs, Kak MpoLecchl U AeATeNbHOCTb NOCTaBLLiMKa cepBuca YNpaBasioTCs, BbINOMHATCS, W3-
MepPSTCA U KOHTPONUPYHOTCA 418 YCNELWHOro npeocTaB/eHuns cepBuca.

NMpumMmeuaHue — Mpu NPUMEHEHNUN K HOBOMY, MOAU(ULUPOBAHHOMY WU YNYULIEHHOMY CEPBUCY MaH ynpas-
NEHUsI CEPBUCAMU MOXKHO Ha3BaTb NIAHOM A1 HOBOTO UM U3MEHEHHOTO CepBuca, UKW NAaHOM 06CNYXMUBAHUS.

OH onpegenseT cnegylouee:

a) 0651acTb NPYMEHEHMSA CUCTEMbI YNpaB/iEHUS CEPBUCOM, MOSIMTUKY, LEenn U NoTPeBGHOCTU CUCTEMBI
ynpas/fieHns cepBucamu, BKIoYas TpeboBaHMsA KIMEHTOB, a TakkKe OXugaemble pesynbTaTbl U KpUTepuun npu-
emMn1emMocTu:

b) NpoLecchl, BKIHOYEHHbIE B CUCTEMY YNPaB/IEHUSI CEPBMCAMM, BK/IKOUAS OTBETCTBEHHYH OpraHu3aLuio;
TeXHO/IorM4eckne BXoApbl, MEPONPUATAA N pe3y/bTaTbl; B3aUMOLeincTByeT ¢ APYrMMUY npoueccamu u cnyxba-
MU: @ TaKkke 3annucu n 4oOKyMeHTauuto, Heobxogumble 4151 ynpaB/ieHns NPoLeccoMm;

C) NnaHbl PecypcoB AN1s1 YENIOBEYECKNX, TEXHUYECKUX, MHPOPMALMOHHbIX U (DMHAHCOBLIX PECYPCOB U
nnaHbl NPeeMCTBEHHOCTM A1 06C/TyXXMBaHUS CEPBUCA;

d) orpaHnMyeHnsa 1 IMMUTBI, BMSIOWNE HA CUCTEMY yNpaB/ieHUs cCepBMUCcamMu;

€) onucaHua opraHusauunii unu posnel, CBA3aHHbIX C 0L06PEHNEM, MPOEKTUPOBAHUEM, pa3pabOTKOM,
nepexoAoM, U3MEHEHUEM, BHEAPEHNEM, 3KCnyaTauueid, 06CTyXMBaHUEM U yy4ylleHneM 06CnyXnBaHus 1
nnaHa ynpasfieHMs cepBucamMmy, a Takke B3aMOOTHOLIEHMUSAMMW YYaCTHUKOB, BK/IOYAs NMOCTABLLMKOB U K/INEH-
TOB;

0 KoopAnHauuo NHTepdEeCcoB MeXAay CBA3aHHbIMK Cyx6amu, npoueccamMmu 1 BuaamMv 4esTenbHOCTY:

[) NnaHbl 0TYETOB, aHaNM3bl 1 COOBLLEHNA 3aMHTepecoBaHHbIM CTOPOHaM 1 obecneyeHne yaoBneTBo-
PEHHOCTU K/INEHTOB;

h) kak opraHunsauuns usmepsieT, NpoBepsieT, cooblaeT u ynyywaeT SMS n cepsuc.

Cwm. Takxe: MNMnaH aygnTta, npoueaypa nogayv xanob, nnaH peanvsayuu, nnaH ynydweHns, cneundurka-
uusa nHTepdpeiica, nnaH ynpasneHus HGQoOpMaLmeid, NnaH ynpas/eHns NpoekTamu, NaaH yTuansauuu, nnax
ynpaBfieHns puckamu, nnaH 06CTyXmBaHus.

10.72 NnaH o6cnyxuBaHns

MNCO/M3K 20000-1 (IEEE 20000-1). ccbinku: 5.2, 5.3.
MNCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 5.2.7, 5.3.3.1. 5.4, 5.5.
Tunosoii Bua: MnaH.
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MnaH o6cnyxmBaHus (NnaH HOBbIX WU U3MEHEHHbIX CEPBMUCOB) NpefCcTaBaseT naaHbl No paspaboTke
N BHELPEHUIO KPYMHbIX U3MEHEHWUI UM HOBOTO OCHOBHOIO cepBuca. NnaH 06CnyXnBaHnsa MoOXeT 6bITb Nog-
rOTOB/IEH A1 HOBOTO, CYLLLECTBYIOLLEr0, N3MEHEHHOTO UIN YNy4lleHHOro cepeuca. OH BkIOYaeT B cebs cne-
aytouiee:

a) onvcaHne HOBOTO WM M3MEHEHHOTO CepBuca, BKIoYaa TpeboBaHNA K CEpBUCY, OXMaaeMble pesyb-
TaTbl U pe3ynbTaTbl, U3MepeHne cepeuca n AeiiCTBUS, KOTOPbIE AO/KHbI BbINOMHATLCA 418 NPeAOoCTaBNeHns
ycnyr;

b) aHann3 Heo6X0AUMbIX PECYPCOB, TakMx kak Yenoseveckue, (OMHAHCOBbIE Y TEXHOMOTMYECKMe, a Tak-
Xe 3aBUCMMOCTMN OT APYruX YCAyr;

C) aHasIM3 pUCKOB, CBA3AHHbIX C HOBbIM CEPBUCOM, W PUCKM A8 CYLLECTBYIOLLErO CEPBUCA,;

d) kpuTepun TecTMpoBaHWA 1 NPUEMKU HOBOTO WM U3MEHEHHOTO CEPBUCA;

€) 0653aHHOCTV 1 NOJTHOMOUMSA NO NPeAoCTaBEHNIO YCNYT,;

f) nnaHupoBaHne KOMMyHVKaLmK:

) Heob6XxoAMMble N3MEHeHUs B APYrMX AOKYMEHTax, BKIoYas nnaHbl U NOAUTWKY, cOrnalleHns, corna-
LweHns 06 ypoBHe 06CNYXMBaHUSA, KaTanor ycayr u npoueaypsb.

Cwm. Takke: KoHuenumsa onepauuii, nnad yTmamsauum, niad peanusanuy, NiaH ynyylleHns, nnad ynpas-
NeHns NpoekTaMu, NnaH BbIOLITUA, M1aH yNpaBAeHns puckamu, kaTanor ycnyr, nnaH ynpasieHus cepBucamu.

10.73 CepBUCHbI OTUeT

ISO/IEC/IEEE 12207, ccbinka: 6.2.5.3.1.4.

NCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 4.1.4e. 4.5.3.f, 4.5.52, 5.4, 6.2, 7.2.

MCO/M3K 20000-2 (IEEE 20000-2), ccbinku: 4.1.1.1. 4.1.4.4. 454.1. 45.4.2, 528, 54, 55. 6.1.2,
6.1.3.1,6.1.3.4c).6.1.4,6.2.1.6.2.2. 6.2.3, 6.3.2,6.3.4.3,6.4. 6.5.3.1,6.5.4,7.1.4,7.2.3.1, 8.1.2. TabnmuaA.3,
Tabnuua A.7, Tabnuua A.8.

Tunosoit Bug. OTyer.

CepBUCHbI 0TYET CO06LLAET PYKOBOACTBY UMM KIMEHTAM 06 3(h(hEKTUBHOCTY AESTENBHOCTU MO ynpas-
JIEHUI0 cepBMCcaMu 1 06 ypOBHe npefocTaBnsembix ycayr. OH npeacTaBnsieT pesy/ibTaTthl U aHann3 addek-
TVBHOCTM CO CTOPOHbI NOCTaBLYMKa YCyr B OTHOLEHUW LieNeBbIX Nokasarteneii o6¢cnyxmsaHusa. SLA n gpyrux
KOHTPaKTHbIX 06513aTeNbCTB, U3MEPEHUI N aHa/IM3a YPOBHS YA0BNETBOPEHHOCTU KNMEHTOB. OH BbiNyckaeTcs
nepuoanyeckn Uy nocsie KPYnHbiX COObITUIA, NEPEXOA0B M N3MeHeHUIA B cepBrce. OH BK/IOUaEeT B ce65 CBOA-
Ky 3HAYMMbIX COObITUIA, pe3ynbTaTbl MOHUTOPUHTA, TEHAEHLUN N UCTOPUYECKNIT aHaNu3, N3MepeHNs YPOBHS
YAOBNETBOPEHHOCTU K/IMEHTOB U 3athukcupoBaHHble ynyullueHns cepeuca. OH CoaepXuT nHgopmauuio o He-
COOTBETCTBUAX. BapnaHTax U3MeHeHUi, xanobax, AeCTBUSAX, HANpaB/EHHbIX Ha UCNpaBMeHNEe HapyLIEHWNA,
KOPPEKTUPYIOLWUX OeNCTBUAX; OXMAAEMbIX NpobaemMax v [elcTBMAX N0 MUHMMK3auuu pucka. CepBUCHbIN
OTYET BK/IHOYAET UHGOPMaLMIO 0 06beMe paboyeil Harpy3ku M 3ansiaHMpPoBaHHbIX Pabounx Harpyskax, TeH-
OEHLMAX U Nepuoanyecknx nsmeHeHmsax. OH MOXEeT BK/I4YaTh B ce6s1 OTYETHI O pacxofax U conoctaBfieHne
BO3MOXHOCTEW NMPON3BOANTENBHOCTU CEPBUCA, KOHKPETHBIX KOMMOHEHTOB W/IN UCKTIOUNTE/TbHBIX COBBITUIA.

Cwm. Takxe: OTYeT ayauTa, OoT4eT 06 OueHKe, OTYET 06 MHUMAEHTE, OTYET O MOHUTOPWHIE U KOHTpOse,
OTYET 0 Xofe paboThl.

10.74 OnMcaHno apXUTEKTYpbl MPOrpamMMHOro NpoAykTa

ISO/IEC/IEEE 12207. ccbinku: 6.4.3.2. 6.4.3.3.1.1. 7.1.1.2, 7.1.3.2, 7.1.3.3.1, 7.1.3.3.1.1. 7.3.1.2,
7.3.1.3.3.1, 7.3.1.3.3.3.

TunoBoli sua. OnucaHue.

OnncaHve apxXuTeKTypbl NPOrpamMMHOro NPoAyKTa BK/OYaET B Ce6s cnepytoLLee:

a) (hyHAAMEHTa/bHYI0 KOHLENLMIO NMPOrpaMMHOro NpoayKTa /1 CUCTEMbI, NPELACTABSALYI0 NHTEpPeC
C TOYKW 3pEHUs ee Lenn, kayecTBa NPOrpaMMHOro NpoAykTa (Hanpvmep, NMPOU3BOAMTENLHOCTM, YA06CTBa UC-
Nnosib30BaHNsA 1 6€30MacHOCTM), OrpaHNYEeHN U peLleHnii;

b) 3aMHTEpecoBaHHblE CTOPOHbI apXUTEKTYPbl U NPOBGIEMbI 3aUHTEPECOBAHHBIX CTOPOH, CBA3AHHbIE C
apxuTekTypoii. K OCHOBHbIM 3aMHTepecoBaHHbIM CTOPOHAM OTHOCATCS K/MEHT, NMOMb30BaTeNn, paspadboTUnKm,
nokynaTenu, NOCTaBLLVK/A U CONPOBOXAatoLLMe NNLa,;

C) onpeAeneHns ToUeK 3peHns A5 LOKYMEHTUPOBaHMWS NpoLeayp CO3faHns, MHTepnpeTaLum, aHanmsa
1 OLEHKUN JaHHbIX apXMTeKTypbl:

d) 04HO UM HECKOBKO MHEHWIA 0 cucTeme. Kaxablli BUS, apXMTEKTYpbl MpeacTaBniseT coboli oTpaxeHue
MOJSTHOIN CUCTEMbI C TOUKM 3PEHUS OAHOW UM HECKOMbKUX NPOGEM NS ee 3aUHTEPECOBAHHbIX CTOPOH.

62



FOCT P 58609—2019

OnuncaHue apxmMTeKTypbl NPOrpaMMHOro NpoAykTra A0/MHKHO obecneunBartb cnegyollee:

1) o6ecneyeHne 060CHOBaHUS PeLLEeHN apXMTeKTYpbl C MHhopMaLuell 0 NPOCNeXMBAEMOCTH Kak ANs
nporpaMMHOro NpoAaykTa, Tak U Ana CUCTEMHbIX TPe60oBaHWii;

2) yCTaHOBKY NPUHLMMNOB pa3fenieHns NporpaMMHOro NpoayKTa Ha 3/1eMeHTbl An3aiiHa:

3) chmKCcMpoBaHMe BadkHbIX CBOWCTB M OTHOLLEHWUI A MeXAy 3TUMK 3/1IeMEHTaMn B COOTBETCTBUM CO CTPYK-
Typoi pa3busku paboTbl;

4) peMOHCTpaLMio yA0BMEeTBOPEHUS apXUTEKTYPHO-3HAUYMMbIX TpeboBaHWii M MX pacnpefeneHus no
anemeHTaMm An3aliHa;

5) obecneyeHne OCHOBbI A5 cneundukauumn TpeboBaHuii K NporpaMMHOMY MPOAYKTY U YTOUHEHUS An-
3aliHa.

OnucaHne apxuTeKTypbl MPOrpaMMHOro NPoAykKTa MOXeT cofepxaTb cnegyroilee:

- KOHLeNumMio onepaumii C TOYKM 3peHUS ee 3/IEMEHTOB:

- MOZeNb JOMEHa WM 3TaNOHHAA apxUTekTypa 411 CeMeiicTBa UAn CUCTEMbI MPOrPaMMHbIX CUCTEM.

CM. TaKkxe: onMcaHne apxuTeKkTypbl CUCTEMbI.

NMpumeuyaHne — OnucaHne apxUTeKTYpbl NPOrPaMMHOrO NPOAYKTa MOXHO paccMaTpuBaTth Kak cneuuduka-
Luo aNna paspaboTku NPOrpaMMHOro NpoAykTa. JonosHWTeNbHAA UHDOPMaLMs 06 ONMcCaHUU apxXUTeKTypbl NprBeAeHa B
ISO/IEC/1EEE 42010.

10.75 OnwucaHve gusaiiHa NpoOrpamMMHOro Npoaykra

ISO/IEC/IEEE 12207. ccbinku: 6.4.10.2, 6.4.10.3.3.1.7.1.1.3.1.2. 7.1.4.3.1.1, 7.2.2.35.1, 7.3.1.3.3.3.

Tunosoii Bua: Onucaxue.

OnucaHve fu3aliHa NporpaMMHOro MPOAyKTa NpefCcTaBnseT XapakTepUCTUKU OLHON WM HECKONbKMX
cucTem, NofcucTeM, MPOrpaMMHbIX 31eMEHTOB UMW APYTNX CUCTEMHBIX KOMNOHEHTOB U MX MHTepdelicoB. OHO
BK/IOYAET B Cebs crefytoliee:

a) nAeHTMMKaLMIO BHELIHUX MHTEPChENCOB, MPOrpaMMHbIX KOMMOHEHTOB, MPOrpaMMHbIX G/I0KOB 1 ApY-
rMx nHTepdeiicos;

b) pacnpegeneHve TpeboBaHUii K NPOrPamMMHbIM 3/1eMEHTaM K KOMMNOHeHTaM NporpaMmmMHOro NpoaykTa,
npu He06X0AMMOCTUN YTOYHSIETCS, YTOObLI 06/1erYnTL paspaboTkKy AeTaneil:

C) onucaHue 371eMeHTOB (CUCTEM, 3/1IEMEHTOB KOHdWrypauuu, nonb3oBaTenieil, 060pyaoBaHns, npo-
rPamMMHOro NpoAykTa v T. f.). KOTOopble 06MEHNBAIOTCA JaHHbIMW C APYTUMWU 3/1IeMeHTamu 4718 nepejayv v
NolyYeHNUs AaHHbIX, UHCTPYKLWIA Unn nHcopmauum;

d) KOHLenuuo NCNoHEHNA, BKIOYAA NOTOK AAHHbLIX U NOTOK yNpaBneHns;

€) coobpaxeHuns 6esonacHocTH,

f) anemeHTbl MOBTOPHOIO UCMO/Ib30BaHUS;

) 06paboTKy OLNGOK.

OnucaHune gnsaiiHa NporpamMmmMHOro NPoAyKTa A0/HKHO BKIOYaTh cregyiollee;

1) MHhopMaLMI0 O NPOCIEXMBAEMOCTU Kak /11 apXMTEKTYPHbIX KOMMOHEHTOB, Tak 1 A1 NPOrpamMmmHbIX
TpeboBaHuii;

2) cneundomkaLmio NPOTOKO/OB;

3) pa3buBKy NPOrpaMMHOro NPoAykTa Ha 06bEeKTbI MPOEKTUPOBAHMWS 1 ONMCAHUE BaXKHbIX CBOMCTB 1 OT-
HOLLEHUIA MeXay 3TUMK 06bekTamu.

OnucaHue au3aiiHa NPoOrpaMMHOro NpoAykTa Ha HU3KOM ypOBHE ONUCbIBaeT AWM3aiiH anemMeHTa npo-
rpamMMHOro NpoAyKTa unn nHTepdeiica, BKIYas NPOEKTHbIE PeLleHNs NPorpaMMHOro NPoAyKTa, apXTekTyp-
HbIli AM3aiiH NporpaMMHOro NpoAykTa 1 NoApo6HbI An3aiiH, HeobXoaUMbI ANA peanusauum NPorpaMmmMHOro
npogykta. Hu3koypoBHeBOe onncaHvie No3BonseT paspabdarbiBarb UM BbIONPaATb 3/1IEMEHTbI A1 MOBTOPHOIO
1cnonb3oBaHna 6e3 [oNoNHUTENbHOW UHdopMauun. OHO obecneunBaeT BUAMMOCTb AU3aiiHa U nHgopma-
umn, HeobxoAMMOl ANnA NMOBTOPHOrO MCMOMNbL30BaHUA ¥ NOAAEPXKN NMPOrpamMMHOro npoaykra. OHO UCNO/b3y-
eTcs B kauecTBe OCHOBbI [/1 peanu3auumn NnporpammHoro npogykra. OHo Bk/o4aeT B cebs cnepytoLiee;

a) Nnoapo6HOe onucaHne CTPYKTYPbl NPOrPaMMHbIX KOMMOHEHTOB (4159 YPOBHSA NPOrpamMMHOro NpoaykTa,
KOTOpPbI AO/MKEH ObITb 3aKOAMPOBaH, CKOMNUIMPOBAH M NPOTECTUPOBAH);

b) pacnpegeneHvie Tpe6oBaHUii K MPOrpaMMHOMY KOMMOHEHTY Ha NPOrpamMMmHble 3/1IEMEHTbI, AOMONHN-
TeNbHO YTOYHEHHbIE MO Mepe Heo6XoAMMOCTH, ANA 06NeryeHns geTasbHOro NPOEKTUPOBAHUA U OTCEeXMBa-
HWS1 OT KaXXA0ro 3fieMeHTa NporpaMMHOro NpoaykTa Ao TpeboBaHuii K NPOrpaMMHOMY MPOAYKTY B LIeIOM;

C) pelieHus no gusaiiHy NporpamMmHOro NpoAykTa, kacawwuecs AnsaiHa noBeAeHVUs afieMeHTa npo-
rpaMMHOro nNpoAaykTa (kak oH cebs BefeT C TOUKM 3peHust Nonb3oBaTens, B COOTBETCTBUN C ero TpeboBaHus-
MW. UTHOPVPYA BHYTPEHHIOW peannsaumio);
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d) pelweHus, BAUsOLWME HA BbIGOP M NPOEKTUPOBAHME 3/IEMEHTOB NPOrPaMMHOr0 NPoAyKTa, cocTas/is-

IOLLMX 3/IEMEHT MPOrpamMMHOro NPoAyKTa,;

€) NoApO6HbI An3aiiH ANA BHELHUX MHTePdEeicoB MPOrpaMMHbIX KOMMOHEHTOB K 3/1IEMEHTY Nporpamm-

HOro npoaykra, mexay cBA3aHHbIMW NPOrpaMMHbIMU KOMMOHEHTaMN 1 MeXAy COOTBETCTBYHOLWMMN NporpaMmm-
HbIMW noapasgenieHnAaMn;

OXapaKTepVICTVIKVI MHTepcbei/'lca O,D,HOVI NN HECKOJ/IbKNX CUCTEM, NOACUCTEM, annapaTHbIX 3/1EMEHTOB,

NPOrpamMMHbIX 3/1IEMEHTOB, PYYHbIX Onepauuii Uan Apyrmx CUCTEMHbIX KOMMOHEHTOB.

7.1.2.

OnwvcaHve au3aiiHa NporpaMMHOro NpoAykTa A0/HKHO BKIKYATh Crefytolee:
- OnMcaHve pa3Mepa, YacToTbl MW APYTUX XapaKTepUCTVK 3/IEMEHTOB [JaHHbIX;
- CCbI/IKN HA N3BECTHbIE BPEeMEeHHble orpaHnyeHus;

- cneyudvKaLmio NpoToKO/0B.

Cwm. Takke: OnucaHne CUCTEMHOIO 3/IEMEHTA.

MpumeyaHue — 8 IEEE 1016 npuBeseHbl JONOMHUTENbHbIE PEKOMEHAALMUN.

10.76 Cneuyundrkaymsa Tpe6oBaHunii K NpPorpaMmmMHOMY NPOAYKTY

ISO/IEC/IEEE 12207. ccbinkn: 6.1.1.3.12, 6.1.1.3.1.7. 6.1.1.3.1.8. 6.1.1.3.1.11. 6.4.11.2, 7.1.2.2,
3.1.1. 7.1.3.3.1.5.

Tunosoit Bua: Cneuundukaums.

Cneuundmkauuns TpeboBaHuii K MporpaMMHOMY NPOAYKTY BKIOYAET B Cebs crefylolee:

a) NPMOPUTETHOCTb M KPUTUYHOCTbL TPe6oBaHWii:

b) onucaHne MeTof0B U MHCTPYMEHTOB, WUCMO/b3YEMbIX [/ ONpefeneHnsi NPoCcieXnBaemMocT oT cu-

CTeMHbIX Tpe6oBaHUii K apXUTEKType CUCTeMbl, TPEGOBAHUAM K NPOrpaMMHOMY NPOAYKTY, apXMTEKType npo-
rPaMMHOro NPOJYKTa, a TakkKe NPOrpaMMHbIM 3/IeMeHTaM 1 YCTpoiicTBaMm:

C) NPeAnosIoXeHNs N 3aBUCUMOCTY NPOAYKTa;

d) ccblkn Ha cTaHgapTbl U NpoLeaypbl NPOEKTUPOBAHUA U UCMbITAHWIA;

€) OyHKL MM NpoAykTa 1 pyHKLMOHaNbHble TpeboBaHNA CUCTEMDI;

f) 6usHec-TpeboBaHMsA, OpraHn3aLnOHHbIE N NOb30BATE/IbCKME CUCTEMHbIE TPeboBaHUS;

[) Tpe6OBaHNSA K MHXEHEPHO-TEXHUYECKUM XapakTEPUCTUKaM YesioBeka (3proHoMuKa),

h) Tpe6oBaHVsA K KPUTUHHOCTU CUCTEMBI;

i) xapakTepucTvkn 6e30MacHOCTH, HAAEXHOCTU M Ka4yecTBa, a Takke TpeboBaHUA K Ka4ecTBY CUCTEMBI:
j) Tpe60OBaHNA K BHYTPEHHUM U BHELLHUM WHTepdelicam ¢ cucteMoii, 06opyaoBaHNeM, KOMMYHUKaLMS-

MW: nNonb3oBaresiaMm U gpyromy nporpamMmmHomy obecneyeHuto;

ObITb

K) KOHCTPYKTUBHbIE OrpaHNYeHns 1 TpeboBaHNs K NPOEKTUPOBAHWIO CUCTEMBI:

1) Tpe6oBaHMA K CUCTEME TECTUPOBAHWSA U KBaMukaumy;

T) TpeboBaHMsA NPUEMKU:

n) Tpe6oBaHus K agantauuu caita:

0) TpeboBaHUs K OKYMEHTaLUW Nosb3oBaTens n 06yyeHuio.

p) TpeboBaHMA K ynakoBke, yCTaHOBKe, aKCnyaTaunm, 06HOBNEHNIO NPOAYKTa N 06CAYXMBAHMIO.
Cwm. Takke: Cneyundukaumsa cCMCTEMHbIX TPe6OBaHUIA.

Kaxpgoe Tpe6oBaHne [O/MKHO 6bITb MAEHTUDULMPOBAHO OAHO3HAYHO.

MpumeuaHne — ISOI'EC/IEEE 29148 cogepxunT AONONHNUTE/IbHbIE PEKOMEHAaLNN.

10.77 OnucaHne nporpaMMHOro npoaykra

ISO/IEC/IEEE 12207, ccbinka: 7.1.5.31.1.

TunoBoii sua: Onucaxve.

OnncaHve nNporpaMMHOro nNpoaykra npeactaBnset coboli nporpaMMHbIli 06bEKT unn koh. OH MoXeT
npefocTaBieH BCTPOEHHON AOKYyMEHTauuen nam KoMMeHTapusmm B Koge.

10.78 MNMpoueaypa TeCTUPOBAHNUA NPOrpaMMHOro nNpoaykra

ISO/IEC/IEEE 12207, ccbinku: 6.4.10.3.3.2. 7.1.4.3.1.5. 7.1.5.3.1.1.

Tunosoli Bua: Mpouegypa.

Mpoueaypa TecTUpoBaHWA NPOrpamMmmMHOro NpoAykTa BK/IYaeT B cebs aTanbl TECTUPOBAaHUSA, KOTopble

6Yy[yT UCMONb30BaTLCS A/151 TECTUPOBAHUS KaXA0r0 NPOrpaMMHOro npoaykta. OHa BKk/IYaeT B ce6s rpadink
TECTUPOBAHMS NPOrPaMMHOro NPOAYKTa W TECTOBLIN NMOAXOL A1 MPOBEPKM €ANHULLI NPOrPaMMHOT0 NPOoAYyKTa
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B npegenax Tpe6oBaHuii. OHa MOXET BKItoUaTh creunduKkaLmn TeCTOBOWM cMTyaummn ans AOKYMEHTUPOBaHMUS
haKTUUYeCcKknx 3Ha4YeHUiA, NCNONb3yeMbIX 4SS BBOAA, BMECTE C OXMUAaeMbIMU Bbixogamu. OHa BK/IHOYAET No-
NIOXEHUA 0 paspeLlLeHnn npobnem.

10.79 MNpoTOKOA NCMbITAHUA MPOrPaMMHOro NpoaykTa

ISO/IEC/IEEE 12207. ccbinku: 6.4.10.3.3.2. 7.1.5.3.1.2.

Tunosoii Bug: OTYeT.

B oTyeTe 06 MCMbITAHWSIX NPOrPaMMHOro NPOAYKTa NPUBOAATCA Pe3y/bTaTbl TECTUPOBAHUS KOMMOHEH-
TOB MPOrpamMMHOro npoAykta (eAvWHUL, 3/1EMEHTOB) U YKa3biBAETCS, 6bIIN NN BbINOIHEHLI BCE MPUMEHMMbIE
Tpe6oBaHus. OH BKIOYaeT WAeHTUUKaLMIo ToBapa, JaTy TECTUPOBaHUS, TPEGOBaHUSI U KPUTEPUN TECTUPO-
BaHUs, UAEHTUdMKATOP TECTA, aHa/IN3 PE3Y/IbTATOB, NOAPOGHbLIE pe3y/bTaTbl, BO3HUKLLME NPO6IEMbI 1 060-
CHOBaHVe peLleHuii.

10.80 Mpoueaypa ynpasfieHUs nocTaBLuKamu

MNCO/M3K 20000-1:2011 (IEEE 2000-1:2013). ccbinka: 7.2.

MNCO/M3K 20000-2:2012 (IEEE 2000-2:2013). ccbinku: 7.2.2. 7.2.3.1, 7.2.5.

Tunosoii Bug: MNpoueaypa.

Mpouepypa ynpasneHns NocTaBLMKOM OOBACHAET, Kak ynpasaisaTb NoCTaBLMKOM, 4TOOblI CNOCO6GCTBO-
BaTb NPefoCTaB/IeHNIO cepBuca, NPefyCMOTPEHHOIO KOHTPaKTOM, U pacxofHbiXx MaTepuasnios. OHa BKoYaeT
npoueccbl KOMMYHVKaLuu, OTYETHOCTU U yrpaBieHus, Nnopsgok céopa nHopmalmm o NponM3BoaUTeNIbHOCTH
nocTasLLMKa U NOPALOK paspeLleHns OoroBopHbIX cnopoB. OHa BKIOYAET [OKYMEHTaLMI0 O PO/IAX U CBA3AX
BeJyLUX 1 BTOPbIX NOCTaBWUKOB. OHa Takke BK/IOYaeT B cebs npoLecc npekpalieHns cornawieHns u nepe-
Jayn HOBOMY MOCTaBLLUKY.

CM. Takxe: KOHTpakT, naaH ynpasneHus npoekTaMmu.

10.81 Mpoueaypa BbI6GOpa nocTasLuka

ISO/IEC/IEEE 12207. ccbinka: 6.1.1.3.3.1.

Tunosoii Bua: Mpoueaypa.

Mpouenypa BbiGopa NocTaBLLMKa OGBACHSET, Kak BblGpaTb MOCTaBLLMKA, BK/IYAA KPUTEPUU OLLEHKM
npeAsioXeHnn 1 B3BeLUMBaHNe TpeboBaHuii.

10.82 OnucaHne apxmuTeKTypbl CUCTEMBI

ISO/IEC/IEEE 15288. ccbinku: 6.3.1.3, 6.4.3.1, 6.4.3.2, 6.4.3.3.

Tunosoit Bua: Onucaxue.

OnucaHue apxuTEKTYpbl CUCTEMbI BKIOYAET B ce6A cnegyoLlee:

a) hyHAaMeHTasIbHYI0 KOHLEMLMIO COOTBETCTBYIOLLE CUCTEMbI C TOUKM 3PEHNSA ee LieNIn, CUCTEMHBbIX Ka-
4yecTB (Takux Kak LienecoobpasHoCTb, NPOM3BOAUTENIBHOCTL, 6€30NacHOCTb U MHTeponepabenbHOCTL), orpa-
HUYEHWSA. KOHCTPYKTUBHbIE peLleHns N 060CHOBaHWe;

b) BbIAB/IEHNE 3aWHTEPECOBaHHbLIX CTOPOH apxXMTeKTypbl 1 Npo6aemM 3anmHTepecoBaHHbIX CTOPOH, CBS-
3aHHbIX C apxXuUTeKTypoil. OCHOBHbIE 3aMHTepecoBaHHbIe CTOPOHbI BKIIOYAIOT KNMeHTa, npuobpetaTeneii, cep-
TUOULMPYIOLWUX UL, NOCTaBLLMKOB, CONPOBOXAALLMX 1 ONepaTopoB.

C) onpefeneHne Todek 3peHnsa A1 AOKYMEHTUPOBAaHMA Npoueayp Co3faHus, nHTepnpetauumn, aHaamsa
N OLEHKMN [aHHbIX apXUTEKTYpbl;

d) oAvH unn HeckonbKko BUAOB cMCTeMbI. Kaxaaa apxuTekTypa npefctaBnseT coboii oTobpaxeHue nosn-
HOW CUCTEMbI C TOUKW 3PEHNS OAHON UM HECKONbKNX Npo6aem cucTeMbl, AN ee 3aMHTEPEeCOBaHHbIX CTOPOH.

OnuncaHne apxuTeKTypbl CUCTEMBI JIO/KHO 0becneunsaTtb cregytollee:

1) BkNOYEHNE MHDOPMALIMN O MPOC/IEXMBAEMOCTU K CUCTEMHbLIM TPE6OBaHUAM;

2) ycTaHOBKY NPUHLMMOB pa3feneHns CUCTeMbl Ha aneMeHTbl (HanpuMep, annapaTtHoe obecnevyexue,
nporpamMmmHble NPoAYyKTbl U onepauun);

3) 3anncb BaXHbIX CBOWCTB W OTHOLUEHWUIA MeXAY 3TUMK 3/1eMEHTaMn B COOTBETCTBUM CO CTPYKTYPOIi
pas6uBku paboThbl;

4) feMOHCTpaumnio YA0BNETBOPEHUS apXUTEKTYPHO-3HAUYMMbIX TpeboBaHW 1 UX pacnpegenexHus Ans
ob6ecneyeHns 0CHOBbI 415 cneundmkaLum Tpe6oBaHnii 1 yCOBEPLUEHCTBOBaHNA An3aliHa.

OnuncaHne apxuTeKTypbl CUCTEMbI MOXET BbIMOHATL CleayLne 4eicTBIS:

- NpeAcTaBUTb CUCTEMHYIO KOHLEMLUUIO onepaunii C TOYKU 3pEHUS 3N1IEMEHTOB CUCTEMbI:
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- NPeACTaBUTb MOZENb JOMEHA UM STAJIOHHYH0 apXUTEKTYPY /1S CEMecTBa CUCTEM UM CUCTEMBI.
Cwm. Takxke: OnucaHve uHTepdeiica, onucaHue apxMTeKTypbl NPOrPaMMHOr0 06ecneyeHus.

MpumevyaHne — OnucaHne apxUTEKTYpPbl CUCTEMbI MOXHO paccMaTpuBaTh kak cneuyudukaunio 41s NpoekTu-
poBaHusa cuctemsbl. flononHnTensHas uHdopmaumsa npusegeHa B ISO/IEC.'IEEE 42010.

10.83 OnucaHne CUCTEMHOrO 3/IeMeHTa

ISO/IEC/IEEE 15288. ccbinka: 6.4.3.2.

Tvnosoli Bug: Onucaxve.

OnncaHve CUCTEeMHOrO 3/1eMeHTa MPUMEeHSEeTCA ANA ONUCaHWSA apXUTEeKTYpbl CUCTEMbl W OnucaHus
nporpaMMHOro NpoAykTa 415 3/1eMEHTOB KOH(Urypauuy CcMcTeMbl HU3KOTO YPOBHA. OnucaHne CMCTEMHOrO
3/I0MEHTa HaxofuTCA Ha ypoBHe AeTanusauuu, 4Tobbl AaBaTb BO3MOXHOCTb BbIMOSIHEHUSA MPOEKTUPOBaHWS,
NPUMeHeHUs 1 NpoBepkn. OnrncaHne CUCTEMHbIX 3/1IEMEHTOB JO/MKHO 6bITb NEPECMOTPEHO, YTOObI rapaHTUpo-
BaTb. YTO OHW NPeACTaBNAT cO60i NocnefoBaTesIbHO NHTErPUPOBAHHYO apXUTEKTYPY CUCTEMBI.

10.84 Cneuyundunkauma K CUCTEMHbIM Tpe6oBaHNAM

ISO/IEC/IEEE 12207, ccbinku: 6 2.2.2. 6.2.2.3.1.1, 6.2.2.3.2.1. 6.4.1.2. 6.4.1.3.2. 6.4.2.2. 6.4.2.3.1.1.

ISO/IEC/IEEE 15288, ccbinku: 6.1.1.3. 6.2.2.2. 6.3.1.3. 6.4.1.3. 6.4 2.2. 6.4.2.3.

MCO/M3K 20000-1 (IEEE 20000-1), ccbinku: 3.34. 45.2. 5.1, 5.2, 5.3, 7.1.

MCO/M3K 20000-2 (IEEE 20000-2). ccbinku. 4.1.1.7. 4.1.1.8, 4.1.1.9, 4.3.1.1, 5.2.5. 6.1.2.

Tunosol Bua: Cneumdmkaums.

Cneuudmkauns cucteMHbix TpeboBaHuii (MM TpeboBaHUii K CepBHCY) MOXET ObITb pasgeneHa Ha cne-
uuncprkaumo TpeboBaHNn 3anHTEPECOBAHHbLIX CTOPOH M cneLurKaLmnio CUCTEMHbIX TPe6GoBaHUIA.

Ha npeaBapuTensHOM 3Tane cucTeMHble TpeboBaHus BKIOUaT TpeboBaHNS K 6U3HeCy, opraHmsauum
N Nosib30oBaTento (3aMmHTepecoBaHHbIM CTOpoHaM) (6a30Bblii YpOBEHb TpeboBaHWIA 3aMHTEPECOBAHHbIX CTO-
poH). TpeboBaHUsi 3anHTEPECOBAHHbLIX CTOPOH (MM TpeboBaHWs K ycriyram) onpefensoT CUCTEMY UK yCiy-
ry. KOTopasi MOXeT yA0BNeTBOPATbL NOTPEBHOCTM Nonb3oBaTteneli n ApyrMx UAEHTUMLMPOBaHHbIX 3anHTepe-
COBaHHbIX CTOPOH B OMpejesieHHoN cpefe, BKAYasa UX NoTPe6HOCTW, NPefAnoyuTeHUs, XeNnaHus, oxmgaHus
N UX CYLLECTBEHHbIE OTPaHUYEHUS, TaKMe Kak MOCNEeACTBUA CYLLECTBYIOLUX COrMalleHunii, ynpaBneHyeckmne
peLleHns n TeXHM4eckue pelleHns. TpeboBaHUS 3aMHTEPECOBaHHbIX CTOPOH OMpeAenstoT Mopbl 3eKTUB-
HOCTU A48 K/1I0YeBbIX MOTpe6bHoCTel. TpeboBaHWs MOryT 6bITb NpeAcTaB/eHbl C UCNO/b30BaHMEM CLiEHapreB
1 BapuaHTOB NCMNOJ/Ib30BaHUSA.

Cneuudrkaums cucTemMHblx Tpe6oBaHNiA BKIOYAET B cebs cnepyloLlee:

a) TeXHUYecKMe xapakTepucTnKk/A BblIGpaHHOW CUCTEMDI;

b) cneunguKaLn NCnosb30BaHusA 47151 NpeAnosaraemMoro B3anmMoeincTBms YesioBeka 1 CUCTEMBI;

C) PyHKLUN CUCTEMHOTO YPOBHS;

d) TpeboBaHUA 6€30MaCHOCTM N OXPaHbl;

€) KpUTUYEecKne MakcuMasbHble U MUHUMaSIbHbIE OrpaHUYeHUss NPOU3BOAUTENBHOCTY;

f) ccbinkm Ha cooTBETCTBYIOLLME CTaHAAPTbl NPOEKTMPOBAaHNS 1 TECTVPOBAHUSA CUCTEM.

Kaxxgoe Tpeb6oBaHue fO/MKHO 6bITb OAHO3HAYHO NAEHTUNLMPOBAHO.

OH MOXeT BK/IoUaTh B cebs TpeboBaHUs K MHhpacTPYKType U cuctemam obecneyeHns Ais opraHusa-
LMW, BKIOYAs pecypcbl Y UHCTPYMEHTHI.

MpumeyvaHusa

1 ISO/IEC/IEEE 12207 oTHOCWTCSI K cneuundukaunm TeXHMYecknx TpeboBaHunii, Korga nporpaMmHbiii NPOAYKT CUmn-

TaeTcA CUCTEMOWA.
2 ISO/IEC/IEEE 29148 cofepXuWT AOMNOMHNTENbHbIE PEKOMEHAALNN.

Cwm. Takke: KoHuenuus onepaumii, cneyudmkauus TpeboBaHuii K nporpaMMHOMY 06ecneyeHuto.

10.85 YuyebHaa fokymeHTaums

ISO/IEC/IEEE 12207, ccbinku: 6.2.4.3. B.3.4.1.2.

ISO/IEC/IEEE 15288. ccbinka: 6.2.4.3.

Tunosoii Bua: Mpoueaypa.

YuebHas AoKyMeHTauumsa BkIoYaeT yyebHble nocobus, yuebHble MaTepuasnbl U Matepuasnbl npe3eHTa-
LUWiA. ncnonb3yemble 4A NpefocTaB/eHUs 3HaHW 1 obMeHa 3HaHuMAMW. OHa MOXeT BKIYaTb nepevyeHb
mMaTepuanoB, HEOO6X0AMMbIX AN Pa3paboTKU N BHeAPEHNA yuyebHbIX NOCo6MiA N npeseHTauuii.
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10.86 MnaH 06yyeHusn

ISO/IEC/IEEE 12207. ccbinku: 6.2.4.3.2.1,6.2.4.3.2.3, 6.2.4.3.4.1.

ISO/IEC/IEEE 15288. ccbinka: 6.2.4.3.b).

NCO/M3K 20000-2 (IEEE 20000-2). ccbinka: 6.6.3.4.

Tunosoit Bug; MnaH.

MnaH 06yyeHus (Mnv nnaH pasBUTUSA HaBbIKOB) MOKasblBaeT, Kak cnefyeT ynpasnsaTb 3HAHUAMU U 06-
MeHVBaTLCS 3HaHWAMMW, @ Takke paspabdatbiBaTb HaBblki. OH BkOYaeT B cebs NoarotoBky, NpoBefeHue U
oueHky nogrotoeku. OH onpegenseT HeobxoAnMble pe3ynbTaTbl 06yyeHuns; TpebyemMblie pecypcbl; HaBblKK py-
KOBOACTBA U TEXHWYECKOrO NepcoHana v KaTeropum nepcoHana, Hyxgawlierocs B NoAroToBke u obyyeHuu;
BUAbI M YPOBHU 0BYYEHUSA U 3HAHWI ANA yA0BNETBOPEHUS NOTPe6GHOCTeN nepcoHana, NPoOeKTHOW rpynnbl uaun
opraHusauumn; pecypcbl 3HaHWiA, TeMbl WU COAEPXKaHNe Kypca; rpadvik BbINMOSHEHNS N METOZ, OLIeHKN.

10.87 lokymeHTaumsa nosb3oBaTens

ISO/IEC/IEEE 15288, ccbinka: 6.4.9.3.

ISO/IEC/IEEE 12207, ccbinku. 6.1.1.3.1.7b). 6.4.9.3.3.1. 6.4.9.3.4.1. 6.4.10.2, 7.1.1.3.1.2. 7.1.3.3.1.4,
7.14314,7153.13,7.16.3.1.3,7.1.7.3.1.2. 7.2.7.3.2.1.

MNCO/M3K 20000-2 (IEEE 20000-2:2013). ccbiika: 9.3.4.

Twnosoit Bug; MNpoueaypa.

JlokymeHTauma nonb3oBaTens npefocTaBnseT nonb3oBarenibCkue npoueaypbl 415 BbINONHEHUS 3afaH-
HbIX 3afa4 C MOMOLLbI0 CUCTEMbI MW NPOrpamMmmHoOro npogykra. OHa MOXeT BK/o4aTb B cebs BHegpeHue,
nHTerpaunio (c6opky), yCTaHOBKY ¥ yaaneHve ¢ yCTPOCTBa, 3KCNIyaTauuio U BbiBOg, U YAaseHune.

JlokymeHTauma nonb3oBatens 418 CUCTEM WM NPOrpamMMHOro NpoAyKTa BKIOYaeT creyoLlee:

a) KpaTkoe onucaHune LEeneBoro UCnosib30BaHnsA cMcTeMbl (KOHLEeNUMa onepauui);

b) NnpepynpexaeHns, NpefoCTePeXeHns U NpUMeYaHns C KOPPEKTUPYIOWUMI AeCTBUSAMMU,

C) npegocTaBneHHble 1 TpebyeMmbie pecypcbl 1M onepalyoHHyo cpegy (annapaTHo-nporpaMMmHas nnart-
thopwmay);

d) nonb3oBaTenbckve npoueaypbl (MHCTPYKLMKW) B NepeyHe 3aTanos A/ BbINOSHEHUS 3a4aHHbIX 3agad
ANs Ucnonb3oBaHWa (IKcnayaTaunm) CUCTEMBI:

€) npoueaypbl yCTpaHeHUs Henonafok 1 ncrnpasieHns oLWmn6ok;

0 Hanunuve Npo6/eMHbIX OTYETOB W NMOMOLLN.

JlokymeHTauma nonb3oBaTesis NPoOrpaMmMHOro NpoAykTa npefocTasnseT npoueaypbl 4OCTyNa U BbIXOAA
13 NporpaMMHOro npogykra. OHa fomKHa NepeduncnsaTb u 06bACHATL NONb30BATENSAM KOMaH/bl U CUCTEMHbIE
Cco06LEeHNs.

NMpumeuaHne — NCO/MIK 26514 cofepxuT TpeboBaHNUs U pEKOMEHAALMN NO NPOLLECCY, KOHTEHTY, CTPYKTYpe
1 hopMaTtam AOKyMeHTaLMK NO/b30BaTe ISt MPOrPaMMHOro NMPoAyKTa.

10.88 YBegomieHne nonb3osaTtens

ISO/IEC/IEEE 12207. ccbinku: 6.4.10.3.5.3. 6.4.10.3.5.5. 6.4.11.3.2.2. 7.3.2.3.3.8.

Tunosoii Bua: OTuer.

YBegomneHve nonb3osatens (MNv yseAoMIeHNE KNVEeHTa Un yBeJoMIEHNE O BbiMyCke) COOBLUaeT, YTo
cucTema, anemMeHT Unv o6bekT NPorpaMMHOro MPoAyKTa yXxe wau byaeT nepeHeceH, U3MEHEeH Unu yaasneHx.
OHO cofiepxnT 060CHOBaHNe 1 rpacthk USMEHEHW, onucbIBaeT HOBYIO Cpeay W onpeaensieT BapuaHTbl Noj-
OepXKu, a Takke NoMNoXeHUs 06 yTuansaumm nn apxmeBupoBaHun AN yYAaneHHbIX UHPacTPyKTyp, cucTem
UM NporpaMMHOro npogykta. MNonb3oBatenbckue yBeAOM/IEHNUS Takke MOryT 6biTb OTMpaBieHbl COTPYAHW-
KaM 1 nocTaBLUnKaM yCyr.

10.89 MnaH opo6peHus

ISO/IEC/IEEE 15288. ccbinka: 6.4.8.3.

ISO/IEC/IEEE 12207. ccbinka: 7.2.5.3.1.4.

Tunosoli Bua: MnaH.

B nnaHe ogo6peHus npeacTaBneHa ctpaTerus 0406peHUst: Kak O/THKEH BbINO/IHATLCS NPOLecc nposep-
KW. BKMOYas 3NeMEeHTbI, NoAnexallme NpoBepke; KpuTepun ofobpeHuns, 3ajadunm ofo6peHns; pecypebl, 065-
3aHHOCTW. UHCTPYMEHTbI 1 rpadonk; 1 npoueaypbl ANs perucTpaunm n npesctaBeHnst pesynbTaToB NPOBEpKU.
OH naeHTUMLMPYET METOAbI, UCNOJIb3yEMblE A1 0A06PEHNS, Takne Kak aHan3, oLeHka, 0630p, UHCNEKLUUS.
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OLleHKa 1 TeCTUpOBaHWE NPOAYKTOB, MHTEP(ERCOB U NPOLECCOB, KOTOPLIE NPOV3BOAAT NPOAYKThI. B HeM yka-
3aHbl OpraH13aLOHHbIE OTHOLLEHUA U CTEMEHU HE3ABUCUMOCTU MEXy MePOnpUATUSIMUA N0 Pa3BUTUIO W Aeli-
CTBMAMM N0 006peHnto. OH MOXET onpeaenaTb ypoBeHb U CXEMY Le/IOCTHOCTW NPorpaMMHOro obecnevexus.

MpumeuyaHue — IEEE 829 cofepXuT 4ONOMHUTESbHbIE CBEAEHUS.

10.90 OTyeT ofobpeHuns

ISO/IEC/IEEE 15288. cchbinika: 6.4.8.3.

ISO/IEC/IEEE 12207. ccbinka: 7.2.5.3.1.4d).

Tunosoli eua. OTueT.

B oTueTe 006peHNst NpeAcTaBneHbl pe3yibTaThbl U BbIBOAbI NPOBEPKU MO 3/1IEMEHTY NPOrPaMMHOro o6e-
crneyeHus. cuctemMe unv nogcucreMme. 3TO MO3BoNASET NpuobpeTaTesiio OLEeHUTb NOATBEPXKAEHUE N Or0 pe-
3ynbTatbl. OH BKIOYAET MAEHTUdMKALMIO U aHaM3 CUCTEMbI, TpeboBaHUSA 1 KpUTEpUW MPOBEPKU, aHanu3
pe3ynbTaTtoB, UAEHTUMKALNIO NPOBEPSIEMbIX 3/IEMEHTOB U AaTbl NPOBEPKU, NOAPOGHbIE pe3y/bTaTbl, BO3-
HUKLIMEe Npo6aeMbl U 060CHOBaHWE A5 NPUHATUA PELUEHNA.

10.91 CneuyundumkaLma NpoBepoOYHOro Tecta

ISO/IEC/IEEE 12207, ccbinku: 7.2.5.3.2.1, 7.2.5.3.2.2. 7.2.7.3.2.1.

Tunosoli Bug: Cneundukaums.

B cneuncmkaymm npoBepoYHOro Tecta NoApPo6HO ONUCHLIBAKTCA YC/IOBUS NMPOBEPOYHOr0 TecTupoBa-
HWS, BKIKOYaA cpeqy, Lenu, cueHapum nnm TecToBble cayvaun, KpUtepum NpuemMkn U oxugaemble pesynbtarthl,
KOTOpble MOATBEPXAAOT, YTO NOIb30BATENN MOTYT YCMELIHO BbIMOIHATL NMOCTaB/IEHHbIE 3a4a4M C MOMOLLbH
CUCTEMbI WV MPOrpaMMHOro o6ecneyeHums.

10.92 MNnaH npoBepku

ISO/IEC/IEEE 15288. ccbinika: 6.4.6.3.

ISO/IEC/IEEE 12207, ccbinku: 7.2.4.3.1.5, 7.2.4.3.1.6.

NCO/M3K 20000-2 (IEEE 20000-2), ccbinku. 6.3.5, 9.3.3.4, 9.3.4.

TunoBoW sug: MnaHx.

MnaH npoBepkn (MW NAaH UHTerpauun uau nnaH TeCTUPOBaHMA, a Takke nnaH obecneuveHus Henpe-
PLIBHOCTN WM AOCTYNHOCTW CEPBMCA) TakKe MOXET KacaTbCA 3/1EMEHTa, CUCTEMbI U KBaIMMKALMOHHbIX Te-
CTOB. WU TECTOB Ha NpeAMeT HenpepbIBHOCTU CepBMCa WU aBapuitHOro BOCCTaHOBMEHUS. 3TO NO3BONSAET
OLEHWTb afleKBaTHOCTb NaHMpoBaHWA TecTupoBaHnsa. OH BKIlOYaeT B cebs cnegyloLlee:

a) cTpaTerno NPOBepKN 1 NOPSL0K NPOBEeAEHNS NPOBEPKU.

b) AeATeNbHOCTb XU3HEHHOTO LKA, CUCTEMHbIE Y MPOrpaMMHble NPOAYKTbI UAW YCNYTW, nognexatme
npoBepkKe;

C) HeobxoAMMble 3afauy NPOBEPKV ANA KaXAOro XWU3HEHHOro LuMkIa AeATeNbHOCTUM U NpoayKTa Wam
cepsuca.

d) opraHM3aumnoHHbIe OTHOLLIEHUS W CTEMeHb He3aBWCUMOCTU MeXAy MepOornpuAaTUAMU MO pasBUTUIO U
[eATeNbHOCTbIO N0 NPOBEPKE;

e) npeaBapviTesibHble TPe60BaHNA K TECTUPOBAHUIO U rpadnK MHTerpaumMm NporpaMMHOro NPoAyKTa:

f) o6nacTb NnpvMeHeHus, NoAxon, pecypcbl U rpaduk NpoBefeHNs NpoBepok. 1o Mepe npubavxeHus
JaTbl NPOBEAEHNA KaXAoro Buaa Tecta, rpadyuk TecTupoBaHns Heo6XoAMMOo 06HOBUTL, YTOGLI NPeAoCTaBUTbL
6onee noapobHyo MHopMaLumio;

[4) MeToAbl, UCMONb3yeMble A1 NPOBEPKM, Takme Kak aHanus, 0630p, MHCMEKUNS, OLeHKa, a TaKkke Te-
CTUpOBaHWe NPOAYKTOB U MPOLEeCCOB, KOTOPble NPOU3BOAAT NPOAYKThI;

h) uenn TecTos, conoctasneHne TECTOB U OXBa4YeHHbIX TpeboBaHwii;

i) ANA KaXA0W 3adaun 1 Tecta no MHTerpauuy NporpaMmmMHoOro NnpoAykTa, CiMcoK NMpMMEeHNMbIX Moay e
NporpaMMHOro NpoAykTa, NPOrpamMmMHbIX KOMMOHEHTOB U paHee UHTErprpoBaHHbIX NPOrPaMMHbIX NMPOAYKTOB;

j) npoBepsiemMble nNpeAMeTbl, NpoBepseMble hyHKLUK, 3afa4u TECTUPOBAHNSA, KOTOpble AO/KHbI ObiTb
BbIMO/IHEHbI;

k) HazHaueHHble 0653aHHOCTY NO BbINO/IHEHUIO NPOLEAYP TECTUPOBAHKSA, BKIOYasA: MECTO U opraHu3a-
LMo ANA MeHefxepa TecTtos, N1abopaHToB, obecneyeHne kavyecTsa, ynpasieHne KoHgurypaumnei, oLueHky un
OTYETHOCTb MO TecTam, a Takke y4yacTuB MOCTaBLUNKOB B TECTUPOBAHUY;

I) onucaHvie TeCTOBOI cpeAbl, NUHCTPYMEHTOB TECTMPOBAHNSA U BCMOMOraTe/ibHOro 060pyAoBaHnsa 1 npo-
rpaMmHOro NpoaykTa;
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m) MOArOTOBKY K TeCTam Wau TecToBble 06pasLbl, KOTOpble HE06X0ANMO cobpaTb UK MNOCTPOUTD;

n) ANS KaXA0ro TecToBoro obpasua, CNUCKU AaHHbIX, KOTopble 6yAyT UCMNO/b30BaTbCS BO BPEMS TECTU-
poBaHus;

0) nocnefoBaTenlbHOCTb CO6bITWI (NOcnefoBaTeIbHOCTb BbINOHEHNA TECTOBLIX Npoleayp) W npole-
Aypbl/3Tanbl ANs BbINONHEHUS TecTa (Hanpumep, TpeboBaHUA K Npoleaype npeasapuTenisHol NpoBepPKN, Ha-
CTpoOiiKa TecTa, BbINOSIHEHUE TeCTa, 3Tanbl aHasm3a nocsie TeCTUPOBaHWSA, MHCTPYKLUM MO 3aBEPLUEHUIO);

p) oXngaemble pesyfbTaTbl TECTUPOBaHUSA (BbIXOAHbIE fAaHHbIE) AN KaXA0ro aTana TeCTUpoBaHus;

q) ob6paszel, hrKcMpoBaHusa pe3ynbTaToB TECTOBbIX 3afaHuii C NOMETKON, YTo TpebOoBaHUS K NPOAYKTY
WAN yCnyre BbIMOHEHBI;

r) NOPAA0K MEPECHISIKN OTYETOB O MPOBEPKE TEM. KTO B HUX HYXJAeTcs;

S) pUCKW, CBA3@HHbIE C NaHOM.

MnaH NpoBepKM MOXET BK/OYaTh CriedytoLlee;

- YPOBEHb LeNI0CTHOCTY NPOrpaMMHOro 06ecneyeHns n cxemy;

- OCTaBLUMECS HeoCTaTK1, IMMUTbLI WU OTPaHUYEHNS B CUCTEME;

- BIUSIHNE TEeCTOBOI cpefbl;

- pekoMeHoBaHHbIe YNyylleHna B pa3paboTke, akcnayaTauum uam TecTupoBaHum nporpaMmmHoro obe-
cneyeHus.

MpumeyaHune — IEEE 829 cogepXuT fONOMHUTENbHbIE CBEAEHNS.

10.93 OT4yeT 0 NpoBepke

ISO/IEC/IEEE 15288, ccbinka: 6.4.6.3b).

ISO/IEC/IEEE 12207. ccbinka; 7.2.4.3.1.5.

Tunosoii Bug,; OTYeT.

OT4eT 0 npoBepke (MM oTYeT 06 MUCMbITAHUAX) faeT pesysbTaTbl U BbIBOAbI MPOBEPKM ANS 31EeMeHTa
NporpaMMHOro o6ecneyvyeHnsi, CUCTEMbI, NOACUCTEMbI, Bbinycka unu cepsuca. OTYeT No3BoNsieT npuobpeTta-
Teso OLEHUTb NPOBEPKY 1 ee pe3ynbTatbl. OH BKIOYAET MAEHTUUKALMI0 N aHa/IM3 CUCTEMbI UK CepBHCa,
TpeboBaHNS N KpUTEPUM MPOBEPKMN, aHANIM3 Pe3ybTaToB, NAEHTUMMKALNIO NPOBEPEHHbIX 3/IEMEHTOB U AaTbl
NpoBepKX, NOAPOGHbIE pe3y/bTaThl, BbIIBNIEHHbIE NPO6/1EMbI U 060CHOBaHUE PELLEHWA.

Cwm. Takxe; OTYeT 06 oueHke.
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MpunoxeHne A
(cnpaBoyHoe)

MopsfoK NaeHTUUKALUN UHCOPMALUOHHBLIX 3/IEMEHTOB U UX COAEPXUMOro

B uensx onpefgeneHust Toro, kakme WHOPMaUVOHHbIE 3/1EMEHTbI HEOGXOANMBI, a Takke ANS onucaHusi coaep-
XWUMOTO MH(OPMAaLMOHHBLIX 3/1IEMEHTOB NpK paspaboTke mnaHa ynpasneHus MHdoOpMauuein an nnaHa JoKyMeHTauymu
[lO/MKHO 6bITb BbIMO/IHEHO CleaytoLee:

1) N3yunTb 1 agantupoBaTb (N0 Mepe HeobxogumocTu) ISO/IEC/IEEE 15288 nnu ISO.IEC/IEEE 12207 gns onpe-
[eneHus Mofenn XU3HEHHOro LKia CUCTEMbl UM NPOTrPaMMHOro NPoAyKTa /19 NpoekTa, YTo BKIYaeT B cebs noboii
noaxof K ynpaeneHuto nHcopmaumeii. B cnyyae onpefeneHus Tpe6oBaHuii n pekoMeHgauunii no ynpasnieHuio cepemucamu
Heob6xoamMMo paccmoTpeTb MCO/M3K 20000-1 (IEEE 20000-1) n MCO/M3K 20000-2 (IEEE 20000-2).

2) N3ymunTb pasgen 8. Tabnuubl 1. 2 1 3 HacTosLWero ctaHaapTa 4ns conocTaBNeHns MHPOPMaLMOHHbIX 3/1eMEHTOB
C opraHMsauuamMu n npoueccamu n cepBucaMm XU3HEHHOTO LiMkIa NpoekTa.

3) AgantuposaTb pasfen 8. Tabnuupl 1.2 1 3 HacTosWero cTaHAaapTa 415 y40BNeTBOpPeHNsa noTpebHocTeil n Tpe-
60BaHNii B MHhopMaL MK U OKYMEHTAL MW NPOEKTA.

4) OnpefenuTb U NepeYnNcnnTb, Kakme MHMOoPMaLVOHHbIe 3N1eMEHTbI ABNAITCA AOKYMEHTaMM1, NPOMEXYTOUHbIMU
pesynbTataMu UM HepaspelnMbIMU; U Kakue MHOPMAaLMOHHbIE 3/IEMEHTbI A0/KHbI GbiTh 3aapXMBUPOBaHbI.

I'Ipmmeanme — J70T MNYHKT BbINOJIHAETCA Ha OCHOBE NPUMEHUMbIX cornaweHuin u opraHn3aynoHHbIX
NONINTUK.

5) OnpefennTb Leb Kaxaoro MHPOPMaLMOHHOTO 3/1eMEHTa U ero HeobXo4MMOro COAePXNMOro A5 XXU3HEHHOro
Uu1Kia CUCTeMbl MU NPOrpamMmMHOro NPoAykTa, opraHnsauumn 1 NpoekTa Uan cepeuca, UCnosnb3ya pasgenst 9 n 10 HacTo-
Allero ctaHgapTa.

6) AganTupoBaTb 1 3aBepLINTL TPe60BAHNA K COAEPXMMOMY KaxX40ro He06X0A1MMOro MHPOPMaLMOHHOTO 3/1eMeHTa.

7) OnpefennTb HasBaHWe, CTUAb, hopmat 1 rpadpuk Kaxa0ro MHPOPMaLMOHHOIO 3/1IeMeHTa Wan Buaa MHgopma-
uMun. BKAYas NonoxeHns 06 06HOBAEHUN NpeABapUTENIbHbIX U MPOMEXYTOUHbIX UH(POPMAaLMOHHBIX 31EMEHTOB.

8) N3yuntb Tabnuubl 1. 2 n 3 ona onpefeneHns NCTOYHUKOB NCXOAHbIX AaHHbIX MHPOPMALMOHHBIX 3/1EMEHTOB.

MpumMmeuyaHue — VICTOYHVUKM MHPOPMALMM MOTYT BK/IIOUATH 3AMNMCH, OPraHM3aLNOHHbIE JaHHbIe U Apyrue pa-
60ure NPOAYKTbI, Tak1e Kak MOAeNy U MOAenMpoBaHue.

9) Pa3paboTartb na1aH NOBTOPHOrO UCNO/b30BaHUA MHOpPMaLMK: oNpeaennTb, YTOo ABnseTca obwum ans nidopma-
LMOHHBIX 32/1eMEHTOB U3 NPUMEHSIeMbIX BU0B MH(OPMALMOHHbIX 3/1IEMEHTOB, ONpeAennuTb nepapxuto MHPOPMaLMOHHbIX
3/1eMEHTOB W BblGpaTb MeTo4 WU cUCTEMY A1 06MeHa UCTOYHMKaMK MHDOPMAaLIMK U COAEPXaHNeM cpean CBS3aHHbIX
MHOPMaLMOHHbIX 3/1IEMEHTOB.

10) OnpefenuTb NpoLeAypbl ynpaBieHns KoHurypaumneii Bepcuii NpOMeXyTOUHbIX 1 KOHEYHbLIX MH(OPMALMOHHbIX
3/1eMEHTOB.

11) OnpefenuTb Ka4eCTBEHHbIE XapakTepUCTUKN KaXA0ro afieMeHTa uHopmauymmn 1 Buga nHdopmaluu.

12) OnpefennTb, Kak OLEHNBAIOTCA KaueCTBEHHbIE XapaKTepUCTUKN AN KaX40ro MHCOPMaLMOHHOIO 3ieMeHTa u
BMAA NHDOPMALMOHHBIX 3/IEMEHTOB.

13) Onpegenutb KpUTEPUW 1 NpoLefypbl NPOBEPKM 1 0J06peHns npeacTaBAsemMoit nHhopmalmm, BKAKYas NoMHO-
MOUMSA. 06A3aHHOCTMN U AO/MKHOCTb INL,. KOTOPble MOTYT yTBepXaTb Kax/Ablli MHOPMAaLMOHHbI 3N1eMeHT.

14) OnpefenunTb CPOKN XPAHEHUS apXMBHbIX MH(POPMAaLMOHHBIX 3/1IEMEHTOB U BapuaHTbl HOcUTeNei AN XxpaHeHus,
Hanpumep, Ha Gymare WUnu Aucke.

15) BkniounTb AeiiCTBUA 1 pesynbTaThl BbllleyKka3aHHbIX AeiiCTBUI B NiaH AOKyMEHTaLMmn nav ynpasneHduns nHdop-
mMaumei.
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MH(*)OpMaLI,VIOHHbIe 3/IEMEHTHbI N 3anUCU NO NCTOYHUKaAM

Ta6nunuya B.1— NHdopMaLnOHHbIE 31EMEHTbI K 3aNUCK NO UCTOYHUKAM

ISO/IEC/1IEEE 15288

MnaH npuHATUA

KoHuenums onepauwnii
MnaH 1 NoNUTUKA ynpaBieHns KOH-
durypauueii

KoHTpakT

MnaH ytnnusauymm

OTyeT 06 oueHke
Mpoueaypa npuMeHeHna

MnaH no ynydweHuro

MnaH ynpasnexnnsa vHopmaymei

1BONECNEEE 12207

OTy4eT 0 npuemke

MnaH npnobpeTeHns

MnaH ynpaBneHusa akrusamu
OT4eT 0 NnoATBEPXAEHUN ayanTa
MnaH aygura

Mpouenypa aygura
Ayautopckuii otueT

3anpoc Ha BHeCeHne n3MeHeHui

KoHuenuus onepauwnii
MnaH 1 NnonMTUKa ynpaBneHus KOH-
durypaumeii

OTyeT 0 cTaTyce KOoHUrypauum

KoHTpakT

OnucaHne ausaiiHa 6a3bl AaHHbIX
MnaH pa3sutua

MnaH ytunnsaymm

lnaH gokymeHTaunun

MnaH pa3paboTkn foMeHa

OT4eT 06 oueHke

MnaH no ynyduweHuo

NCO/M3K 20000-1 (IEEE 20000 1)
MNCOIM3K 20000-2 (IEEE 20000-2)

MnaH ayguta

Mpouepypa ayaura

AyAUTOPCKUIA OTHET

MnaH MowHoCTH

Mpoueaypa ynpasieHns MOLHOCTbIO
3anpoc Ha BHECEHWE U3MEHEHW
Mpoueaypa KOMMYHUKaL MK

Mpoueaypa nogauun xanobbl

MnaH n nonutuka ynpaeneHUs KOHQUry-
pauvein (nnaH n NoAUTMKa ynpasfieHus
N3MEHEeHUAMN)

Mpoueaypa ynpasneHus KoHurypaumeii
(npouesypa ynpaBneHus U3MEHEeHUsIMU,
npoueaypa Bbinycka 1 pa3BepTbiBaHuUs)

OTyeT 0 cTaTyce KoHdurypauum
KoHTpakT (unu cornatieHune)

AHasnun3 ypoBHs y0B/IETBOPEHHOCTMN K/u-
€HTOB

MnaH yTnnunsaymm

OTyeT 06 OueHke

MnaH no ynyyweHnto (M NOAUTUKA)
Mpoueaypa ynyyieHus

Mpoueaypa ynpasnexus
(3anpoc ycnyru)

VHUWAEHTOM

OTyeT 06 MHUNAEHTE

Mpoueaypa ynpasneHns nHdopmawvei
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MpogomkeHnne Tabnuuybl B. 1

ISO/IEC/IEEE 15288

Monutuka WHMOPMaLMOHHON 6e3-
onacHocTn

MnaH ycTaHOBKM

OTueT 06 ycTaHOBKe

MnaH uHTerpauun (NnaH ocyuect-
B/IEHUS)

OnucaHune nHTepdeiica

MonuTrka 1 npouegypa XnW3HeHHo-
ro umKna

MnaH TexHUYecKoro o6CcnyxmBaHns

Mpoueaypa TexHU4Yeckoro o06cny-
XUBaHUS

MnaH n3mepeHuni

OTYeT N0 MOHUTOPUHTY U KOHTPOTHO

OTyeT 0 npobneme

OTyeT 06 ynyyleHun npolecca

OueHka noTpebHoOCTeli B NpoAyk-
umn

OTueT 0 xo4e paboTbl
MnaH ynpasneHns npoektamu

Mpepnoxexve

MnaH ynpasneHna ka4ecTsom

MonuTuka W npouegypa ynpasne-
HUS KAYECTBOM

3asBka Ha nogpsg (RFP)

3anpoc pecypcos
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MnaH ycTaHoBKM
OTueT 06 ycTaHOBKe
OTueT 06 UHTErpaLny 1 UCMbITAHUAX

MnaH uHTerpaymm

OnucaHne nHTepdeiica

MonnTuka v npouesypa XW3HeHHOro
umkna

MnaH TexXHUYeCcKoro o6cnyxmBaHns

Mpoueaypa TeXHUYECKOTO 06CyXU-
BaHuNs

MnaH namepeHnii
OTYET N0 MOHUTOPUHTY U KOHTPO/THO

Mpouesypa OnepaTuBHOIO TECTUPO-
BaHUs

Mpouesypa ynpasneHusi npobnema-
MK

OTueT 0 npobneme
Mpoueaypa oueHkM npotecca
OT4eT 06 ynyyleHnn npouecca

OueHka noTpebHOCTER B NpoAyKLun

OT4eT 0 xo4e paboTbl
MnaH ynpaBneHna npoekramm
Mpepnoxexne

Mpoueaypa KBanMUKaLWOHHbIX UC-
nbITaHUI

OTYeT MO KBaNIMPUKALUOHHBIM UC-
NbITaHNAM

MnaH ynpaeneHns kauyectBom (nnaH
obecneyeHne kayecTsa)

MonnTuka n npoueaypa ynpasneHus
KayecTBOM

MnaH BbINycka Bepcuii

3asBka Ha noapsg (RFP)

3anpoc pecypcos

MnaH NOBTOPHOrO NCNOMb30BaHNSA

MpoTokon aHanmsa npoekra

NWCO/M3K 20000-1 (IEEE 20000-1)
NCO/M3K 20000-2 (IEEE 20000-2)

MnaH nHchopMaLMoHHOK 6e3onacHoCcTn

MonnTtuka nHdopmaLoHHOi 6e3onacHo-

CcTun

Mpoueaypa MHopmaunoHHON Gesonac-

HOCTU

OTyeT 06 UHTErpauumn n UcnbliTaHUAX

OnucaHve nHTepdeiica

Mpoueaypa TEXHNYECKOTO 06CYXMBaHNA

OTYeT N0 MOHUTOPUHTY U KOHTPOJIHO

Mpouegypa ynpaeneHusi npo6aemMamm

OTyeT 0 npobneme

MonnTtrka n npouegypa ynpaBneHust ka-

4eCTBOM

MnaH BbINycka Bepcwuii

lMpoTokon aHanu3a npoekra



OKoH4aHve Tabnuuybl B. 1

ISO/IECfIEEE 15288

3anpoc Ha BbINO/IHEHVE PUCKOBAH-
HbIX AelicTBuiA

Monutuka u nNnaH ynpasfeHus pu-
ckamu

OonucaHne apxnuTekTypbl CUCTEMbI
OnucaHne CUCTEMHOIO 3/1eMeHTa

Cneuyundumkayusi Tpe6oBaHnii kK 06-
CNYyXNBaHWIO

Yye6Has AoKyMeHTaums
MnaH o6yyeHuns

[okymeHTaLus nonb3osatens

MnaH noagTBEpXAEHNA

OTYeT 0 NOATBEPXKAEHUN

MnaH npoBepku

OTyeT 0 NpoBepke

ISO/IEC1EEE 12207

3anpoc Ha BbINOSIHEHWE PUCKOBAH-
HbIX feicTBuiA

Monutuka “ nnaH ynpaefieHus pu-
ckamm

MnaH ynpaBneHus cepsnucamu
MnaH o6¢cnyxmnBaHus
OTueT 06 06CNyXMBaHUN

OnucaHue apxMTEKTypbl Mporpamm-
HOro NpoAykTa

OnvcaHue pfusaiiHa NPOrpaMMHOro
npoaykTa

Cneuyundmkauns TpeboBaHun K npo-
rpaMMHOMY NpPoAyKTY

OnvcaHue MoAynsi NPOrpaMMHOro
npoaykTa

Mpoueaypa TecTUpoBaHUs MoZyss
nporpamMMHOro nNpoaykTa

OTueT 06 MCNbITAHUSX MOAYNsA Mpo-
rpaMMHOro npogykTa

Mpoueaypa Bbi6opa nocTasLynKa

Cneumndpmkauuns Tpe6oBaHuii Kk 06-
CNYXWBaHNIO

Yye6Hasa foKkyMeHTauus
MnaH o6yveHns
[lokymeHTauua nosnb3osarens
YBefoMeHe nonb3osarens
lNnaH noaTBepXAeHnsa

OTYeT 0 NOATBEPXKAEHUN

Cneuymndpmkauus Tecta noaTBepxae-
HUS

MnaH npoBepku

OTyeT 0 NpoBepke

FOCT P 58609—2019

NCOIrM3K 20000-1 (IEEE 20000-1)
NCO/M3K 20000-2 (IEEE 20000 2)

Katanor ycnyr

MnaH HenpepbIBHOCTM U [JOCTYNHOCTH
cepsuca

CornaweHne 06 ypoBHe 06CnyXuBaHus
(SLA)

MnaH ynpasneHus cepsucamu

OTyeT 06 obCnyxXMnBaHUN

Mpoueaypa ynpasfeHnsi NocTaBLyKamm

Cneumndpukaumsa Tpe6oBaHuii K 06cnyxm-
BaHWI0

MnaH 06y4yeHus

[JokymeHTauus nonb3osatens

MnaH nposepku
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Ta6nwuuya B.2— Knaccudukauyms sanuceii No MCTOUHUKY UHGpOpMaLLm

IOONECNEEE 152M

3anucb KoHdUrypaumm (3anucb
06beKTa. 3anncb U3MeHeHuii, 3a-
nUCb TeXHU4Yeckoro o6cnyxmsa-
HUSR)

3anucb pelueHunit

3anucb 06 NHUMAEeHTe (MPOTOKON
HapylweHuss  MH(OPMaLNOHHO
6e3onacHoCTH, 3anpoc Ha obcny-
XusaHue)

3anncb MHGOPMAaLMOHHOIO 3ne-
MeHTa (XpaHeHus)

3anvcb 06 ynpaBieHUK 3HaHus-
MU

BefoMoCTb HaBbIKOB NepcoHana

YueT npobnem

3anuch Tpe6oBaHus

MpoTtokon pucka (npocuns)

BefomocTb pasBUTUA HaBbIKOB
(yuebHasn BegoMOCTb)

74
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OTy4eT 06 OueHke

3anucb KoHurypaumm (3anmcb 06b-
eKTa. 3an1cb U3MEeHeHWi)

3anuck pelueHunii

3anuce 06 yTuamsauymm

3anncb MHGOPMALMOHHOIO 3/1IeMeH-
Ta (xpaHeHus)

3anucbk 06 ynpaBieHun 3HaHUAMU

YueT npobnem

3anuch 0 KayecTBe AesTeNbHOCTH
[JaHHble 0 CTOMMOCTHN KauecTBa
MpoToKoN Bbinycka Bepcuii
3anuck Tpe6oBaHus

MpoTtokon pucka (npocpunb)

3anucb  KoHdUrypauum aneMeHTa
nporpamMMHOro nNpoaykTa

BefomocTb  pasBuTWA  HaBbIKOB
(yuebHass BeJOMOCTb)

3anucb  KoHdUrypauuym aneMeHTa

nporpamMmMHOro NpoAykTa

Pe3ynbTar Tecta

NCOIrM3K 20000-1 (IEEE 20000-1)
MCOrM3K 20000-2 (IEEE 20000-2)

AKT npuemMku
3anucb 06 oueHke
3anncb 0 4OCTYNHOCTU

3anuch 0 xanobax (3anucb 0 NpeanoXeHn-
aX)

3anucb KoHdurypauum (3anncb o6bekTa,
3anncb U3MEHEHWN)

3anucb pelueHunii

3anncb 06 MHUMAEHTe (MPOTOKOM Hapylue-
HWSA MHDOPMAaLMOHHOW 6Ge3onacHocTu, 3a-
npoc Ha obcnyxusBaHue)

BeloMOCTb KOHTPO/ISi MPON3BOANTENBHOCTM
BeoMoCTb HaBbIKOB NepcoHana

YueT npobnem

3anncb KOHTPONA npouecca

3anucb 0 KayecTBe [esTeIbHOCTU
MpoTokon BbiNycka Bepcwuii

3anuch Tpe6oBaHus

MpoTokon pucka (npotunb)

BefomocTb pasBuTUA HaBblkOB (y4ebHas
BEAOMOCTb)

Pe3ynbTar Tecta



FOCT P 58609—2019

MpunoxeHue JA
(cnpaBoyHoeE)

CBefleHns 0 COOTBETCTBUU CCbITIOYHbLIX MeXAYHapoAHbIX CTaHAAPTOB HaLMOHAaIbHLIM cTaHdapTam

Tab6bnunya A1

O603HaueHe CCbI04HOr0 CreneHb O603Ha4eH1e 1 HaMMeHOBaHMe COOTBETCTBYHIOLLErO HaLMOHa/IbHOTO
MeX/ayHapoAHOro cTaHaapTa COOTBETCTBUA CTaHgapTa
ISO/IEC 12207:2008 0T FOCT P NCO/M3K 12207—2010 «MHopMaLMOHHAA TEXHONOIUSA.
(IEEE 12207:2008) CuctemHas M nporpammMmHas uHxeHepus. lpouecchbl XU3HEHHOro
LuKna nporpamMmmHbIx cpeacTse
ISO/IEC/IEEE 15288:2015 T FOCT P 57193—2016 «CucTemMHas 1 nporpaMmHas MHXeHepus.
Mpouecchbl XXM3HEHHOTO LUKNa CUCTemM»
ISO/IEC 20000-1:2011 0T FOCT P NCO/M3K 20000-1—2013 «MHdOpMaLNOHHAs TexHo-
(IEEE 20000-1:2013) norus. ynpasnenue ycnyramu. Yacte 1. Tpe6oBaHus Kk cucteme

ynpaBieHus ycnyramm»

MpnMeuyaHune — BHacToswWeli Tabnnue UCNoNb30BaHbI CreaytoLime ycoBHble 0603HAUYEHUs CTENEHN COOT-
BETCTBUS CTAHAAPTOB:
- fOT— uAEeHTUYHbIE CTaHAAPTHI.
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IEEE Std 1016-2008.
IEEE Std 1228-1994,
IEEE Std 828-2012.
IEEE Std 829-2008,
ISO/1EC 15504-5.
ISO/IEC 15504-6.

ISO/IEC 16085.
ISO/IEC 16175-1.

ISO/IEC 20000-2.
ISO/IEC 20000-3.
ISO/IEC 26513.
ISO/IEC 26514.
ISO/IEC 27001.
ISO/IEC 27002.

ISO/IEC 31000.
ISO/IEC 38500.

ISO/IEC/IEEE 42010.

ISO/IEC 90003.
ISO/IEC 9001,

ISO/IEC TR 10000-1.

ISO/IEC TR 20000-3.

ISO/IEC TR 20000-5.

ISO/IEC TR 90005.
ISO/IEC TR 90006.

ISO/IEC/IEEE 16326
ISO/IEC/IEEE 24765
ISO/IEC/IEEE 26531

ISO/IEC/IEEE 29148

Buénunorpadcusa

IEEE Recommended Practice for Software Design Descriptions

IEEE Standard for Software Safety Plans

IEEE Standard for Configuration Management in Systems and Software Engineering

IEEE Standard for Software and System Test Documentation

Information technology — Process assessment — Part 5: An exemplar software life cycle

process assessment model

Information technology — Process assessment — Part 6: An exemplar system life cycle

process assessment model

Systems and software engineering — Life cycle processes — Risk management

Information and documentation — Principles and functional requirements for records in

electronic office environments — Part 1. Overview and statement of principles

Information technology — Service management — Part 2: Guidance on the application of

service management systems

Information technology—Service management — Part 3: Guidance on scope definition and

applicability of ISO/IEC 20000-1

Systems and software engineering — Requirements for testers and reviewers of user

documentation

Systems and software engineering — Requirements for designers and developers of user

documentation

Information technology — Secunty techniques — Information secunty managementsystems —
Requirements

Information technology — Security techniques — Code of practice for information security

controls

Risk management — Principles and guidelines

Corporate governance of information technology

Systems and software engineering — Architecture description

Software engineering — Guidelines for the application of ISO 9001:2000 to computer software

Quality management systems — Requirements

Information technology — Framework and taxonomy of International Standardized Profiles —
Part 1: General principles and documentation framework

Information technology — Service management — Part 3: Guidance on scope definition and

applicability of ISO/IEC 20000-1

Information technology — Service management — Part 5: Exemplar implementation plan for
ISO/IEC 20000-1

Systems engineering — Guidelines for the application of ISO 9001 to system life cycle processes
Information technology — Guidelines for the application of ISO 9001:2008 to IT service

management and its integration with ISO/IEC 20000-1:2011

. Systems and software engineering — Lifecycle processes — Project management

. Systems and software engineering — Vocabulary 1>

. Systems and software engineering — Content management for product life cycle, user, and
service management documentation

. Systems and software engineering — Life cycle processes — Requirements engineering

'mISO/IEC/IEEE 24765 nepuognyeckn nyo6nnkyeTcs Kak «MOMeHTaslbHbIli CHUMOK» 6a3bl gaHHbix SEVOCAB (cu-
CTeMHas 1 nporpamMmHas UHXeHepus), koTopas o6LLeA0CTyNHa Ha Be6-caitTe <vsdvw.computer.org/sevocab>.
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