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MNpepgnucnoBne

1 NOArOTOB/IEH AKunoHepHbIM 06uecTBOM «BepToneTtsl Poccum» Ha ocHOBE COGCTBEHHOro nepeBo-
[Ja Ha pyCcCKUI A3blK aHI1053bl4YHON BEpCUM CTaHgapTa, YKasaHHoro B nyHkTe 4

2 BHECEH TexHuuyeckum KomMuteToMm no ctaHgaptusauum TK 323 «ABuaunoHHaa TeXHUKa»

3 YTBEPX/JEH v BBEAEH B JEWCTBWE Mprvkasom ®depepasibHOro areHTcTBa N0 TeXHUYEeCKoOMY
perynvpoBaHuio n metponorum ot 29 gekabps 2018 r. Ne 1192-cT

4 HacTosAwwmii cTtaHgapT uaeHTuyeH cTtaHpgapTty AWH EH 9104-002:2016 «A3apokocMuveckas ce-
pus. Cuctembl MeHepXMeHTa kadectBa. Yactb 002. TpeboBaHMsA K Hag30py 3a nporpamMmmamum perucrpa-
umn/cepTudurkaymm cuUcTeM MEHEL)XMEHTA KavyecTBa NpeanpusaTWii a3poKOCMWYECKON NPOMbILLIIEHHOCTU»
(DIN EN 9104-002:2016 «Aerospace series — Quality management systems — Part 002: Requirements for
Oversight of Aerospace Quality Management System Certification/Registration Programs», IDT).

Yka3aHHbIl cTaHAapT paspaboTaH MexayHapoAHO aspokocMmuyeckoi rpynnoi no kadectsy (IAQG).

HavnmeHoBaH/e HacToAWero ctaHgaprta N3MeHeHO OTHOCUTE/IbHO HauMeHOBaHUA yKa3aHHOro ctaHgap-
Ta onsa npueBefeHun B cootBetctBme ¢ NOCT P 1.5—2012 (nyHkT 3.5).

Mpy NpumMeHeHUN HaCTOoALWEero cTaHfapTa pekoMeHAyeTCa UCN0Mb30BaTb BMECTO CChI/TOYHbIX MeXAyHa-
poAHbIX (EBPONENCKNX) CTaHAapTOB COOTBETCTBYIOLME MM HALMOHAbHbIE N MEXIOCYyAapCTBEHHbIEe cTaHaap-
Tbl, CBEJEHNS O KOTOPbIX NPUBEAEHbI B AONOMHUTENBHOM NpuaoxeHun A

5 BBEJEH BIEPBbIE

MpaBuna npMMeHeHNa HaCTOoALLEro cTaHiapTa YCTaHOB/EeHbl B CTaTbe 26 ®PefepasibHOro 3akoHa
oT 29 wutoHA 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuitckon Pegepaunm». MHdopmayms o6
N3MEHEeHUAX K HacToALEeMYy CTaHAap Ty Ny6/NKyeTCA B eXXerogHom (Mo COCTOAHMIO Ha 1aHBapsa TekyLwero
roga) MHPOpMaUMOHHOM yKasaTene «HauuoHasibHble CTaHA4apThi», a ohuumabHbli TEKCT WU3MEHEeHWUN
N NMONpPaBOK— B e€XeMeCAYHOM WH(OPMAaUMOHHOM YyKasaTesne «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMeHbl HACTOALWEro cTaHjapTa CoOTBeTCTBYLee yBegoMeHne byaeT
ony6/IMKOBaHO B GaMKailiem BbINMyCKe eXeMecsa4YHOro MHGOpPMaLMOHHOro ykasaTens «HauuoHasbHble
cTaHgapThl». COOTBETCTBYWWAaa WHpopMaLusa, yBefOMNEeHUWe U TeKCTbl pasMelalnTCca Takke B
UHOpPMAaLMOHHON cMcTeme obLero nonb3oBaHnsa - Ha odmumanbHOM cainTe defepasbHOro areHTCcTBa
No TEexXHWYEeCKOMY PerynpoBaHnio U MeTposiorum B ceTu MHTepHeT (Www.gost.ru)

© CtaHgapTuHdgopm, odpopmaeHne, 2019

HacTosiwuii ctaHaapT He MOXeT 6biTb MOJIHOCTBLIO UM YaCcTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH 1 pac-
npocTpaHeH B KauyecTBe ouLMaNbHOIO M3gaHusa 6e3 paspelleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuio 1 MeTposiorim
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BBepneHne

Mo wntoram ny6naukauum nepBoin pegakumm ctaHgapta EH 9104 MexayHapogHOW a3poKOCMUYECKON
rpynnoii no kayectBy (IAQG) B 2004 r. cTasio O4YEBUAHO, YTO €AUHbIA CTaHAApPT, OXBaTbiBAKLMA BCE acnekTbl
KOHTPO/MIMPYEMOro oTpac/ibio npouecca ceptudukauum (ICOP) cuctem MeHe)XxMeHTa KayecTBa B aapoKoCMHU-
Yeckol npombliweHHocTN (AQMS), cAULWKOM CNOXeEH AN BOCNPUATUA. BblNo NPpUHATO pelweHue pasfenntb
cTaHfapT Ha Tpu 4yacTu:

- EH 9104-001 — TpeboBaHus K nporpammam cepTudumkaumm cMcTeM MeHeaXMeHTa KkayecTBa aBuaum-
OHHOW, KOCMWYECKOW N OBOPOHHON NPOMBbILLI/IEHHOCTH;

- EH 9104-002 — TpeboBaHusa Nno HaA3opy 3a nporpamMmmamMmu perucrpauuun/ceptuumkaymm cuctem me-
He[pKMeHTa KavyecTBa npeanpuAaTUin aspoKOCMUYECKOM NPOMbILW/IEHHOCTH;

- EH 9104-003 — TpeboBaHMA K KOMNETEHTHOCTU ayAUTOpPOB U nporpammamMm 06yyeHus ayauTopoB B
a9p0KOCMMNYECKOW NPOMBbILEHHOCTH.

HacToAwwmin ctaHfapT NOATOTOB/IEH C Lefbilo ONMcaHnsa npouecca COBMECTHOro Hafsopa, npejHasHa-
YeHHOro Ansa obecneyeHUss COOTBETCTBUA YCTAHOBJ/IEHHbIM B cTaHgapTax cepunm EH 9100 Tpeb6oBaHuAM K
akkpegutaumm n ceptumnkauum B a3pOKOCMUYECKOM MNPOMbILW/IEHHOCTU. Llenb HacTosuwero craHgapta —
npueefeHne B COOTBETCTBME C BblleykaszaHHbIMKU cTaHgapTamun EH 9104-001 n EH 9104-003 n BHeceHue
N3MEHEHWIA C y4eTOM MPaKTUYEeCKOro OnbiTa, NOSIYYEHHOTO B XOA€e OCYL,eCTB/IEHNSA HAA30PHON AeATENbHOCTH.

B nekabpe 1998 r. npeacTaBuTeNn aBMaLMOHHON, KOCMUYECKON N OGOPOHHO NPOMBbILWIEHHOCTH yupe-
Annn MexayHapogHylo aspokocMuyeckyto rpynny no kadectsy (IAQG) € Lesnblo OCTUXEHUSA 3HAYNTESIbHbIX
yNyylleHunii KayecTBa U CHUXEHNA 3aTpaT Ha BCEM MPOTSHKEHUN CO3[aHMA NOTPEOUTENLCKON LLEHHOCTH.

B HacToswem cTaHgapTe npuBefeHO NoApobHoe onucaHue OnepauuoHHOl AeATefnbHOCTM [pynnbl
ynpaBneHusa gpyroin ctopoHoii (OPMT) IAQG, aHanu3 cxem akkpegutauuu/cepTudukaumm cUcTeM MeHepg-
XMeHTa KayecTBa NpeanpusTAii — NOCTaBLYMKOB a3pPOKOCMUYECKON MPOMBILI/IEHHOCTU KaXAOW CTPYKTYpbI
ynpassieHna cektopom (SMS).

B ctaHfapTe npusefeHbl TpeboBaHnA K NpoLeccy COBMECTHOIO Haj30pa, B OCHOBE KOTOPOrO:

- yupexaeHue HaA30pHbIX KOMUTETOB Ha MeXAyHapoAHOM YPOBHE CEKTOPOB;

- NpoBejeHne OLeHKN 06beMHEHHOW rpynnoi;

- NpuBNeYeHne KBanMmULMPOBAHHbLIX N O40BPEHHBIX IKCMEPTOB MO OLEHKe APYroil CTOPOHbI M3 yucna
yyacTHukos IAQG,;

- TPUMEHeHne efNHbIX UHCTPYMEHTOB OLIEHKW; a Takxke

- NpefocTaB/ieHne OTYETHOCTW NO pesynbTaTtaM Hagsopa.

B cTtaHfgapTe paccmatpuBalTca criefylolme BONpochl:

a) co3flaHne cTaHA4apTM3NPOBaHHbLIX HAA30PHbLIX MPOLECCOB BO BCEX TpeX rnobasbHbiX cekTopax (T.e. B
EBpone, Asnatcko-TuxookeaHCKOM pernoHe, CesepHoi n KOxHoin Amepuke);

b) ocyulecTB/ieHMe HajA3o0pa 3a CTPYKTypoi ynpaBneHuss cektopom (SMS), KomuteTamu ynpaBrieHuUs
opraHamu no ceptucpukaumm (CBMC), opraHamun no akkpegutauuu (AB), opraHamu no ceptudukauunm (CB),
opraHamu no atrectauuu aygutopos (AAB), opraHamu opobpeHus opraHnsatoposB obydeHus (TPAB) n opra-
Huzatopamu obydeHus (TP).
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HALUWOHANBbHB W CTAHAAPT POCCWUMCKOW OSGEAEPALUUNWN

CUCTEMbl MEHEAXMEHTA KAYECTBA OPFAHU3ALWNA ABNALNOHHOW, KOCMWUYECKOW
N OBOPOHHOMN MPOMbILWAEHHOCTN

Tpe6oBaHUsA MO NPOBEAEHUIO HaA30pa 3a CUCTEMOl cepTudukaymu

Quality management systems of organizations of aviation, space and defence industry. Requirements for oversight of
certification system

Jata BBegeHnss — 2019—04—01

1 O6nactb NpPMMeHeHUs

TpeboBaHWs, yCTAHOB/IEHHbIE HACTOAWMM CTaHgapToMm, npumeHstoTces K IAQG (MexayHapogHasa rpyn-
na rno KayecTBy) W COOTBETCTBYWL WM CEKTOpPaAM C Ue/ibl0 YNpaB/ieHUa Haf30poM 3a BblNOJIHEHMEM Tpebo-
BaHWIA, YCTAHOBJ/IEHHbIX B CTaHgapTax cepun EH 9104 (t.e. EH 9104-001, EH 9104-002, EH 9104-003). Tpe-
60BaHMA pacnpocTpaHsaloTcsa Ha pa6oune rpynnel IAQG (Hanpumep, SMS, OPMT), koMnaHuM — yyacTHULbI
IAQG, opraHbl no akkpegutaumm, CBMC 1 3kcnepToB MO OLEHKE APYroi CTOPOHbI NO HaA30py 3a opraHaMu no
cepTudukaumm, opraHamm no akkpegutauyumn, AAB n TPAB.

MpumeyaHne — Bce HeobxoanMble hopmbl NprBeAeHbl B MPUAoxeHnn A. [laHHble npumepbl hopm npuBege-
Hbl TO/TbKO B O3HAKOMUTE/bHBIX LIeNsix; gencTeyowme hopmbl AOCTYMHbI Ha Beb-cainTe 1AQG.

1.1 Has3HaueHue

Llenbio pa3paboTku HacCTOALLero ctaHfjapTa ABMSeTCA AOKYMeHTanbHOoe odopMeHue npouecca Hafj-
3opa ICOP u onucaHne npouecca COBMECTHOro Haf3sopa, obecneuymsalowero 06bEKTUBHYIO UHhopmMaLnio o
COOTBETCTBUM YyCTaHOB/EHHbIM TpeboBaHuAM cTaHgapTos cepun EH 9100 (t.e. EH 9100, EH 9110, EH 9120)
B a3pOKOCMMUYECKO NPOMBbILIEHHOCTU, K COOTBETCTBYIOWEN akkpeantTauyuu/ceptudumkaumnmn. Bea Hag3opHas
OeATeNIbHOCTb, NMPeAyCcMOTPEeHHAan HacTOALWMUM CTaH4apTOM, AO0/IKHA TPAKTOBATbLCA Kak COBMeCTHas.

2 HopmMaTuBHbIE CCbIIKU

OueHkM, NpoBOAMMble B pamkax Mnpouecca Hag3opa, AO/IKHbl OCYLWEeCcTBMATbCA Ha OCHOBaHUM MO-
cnefHux onyb6/MKOBaHHbIX U34aHUNR, cnefywmnx cTaHgapToB CUCTEM MEHeIXMEeHTa KayecTBa, OTpacieBbIxX
PYKOBOACTB M 06513aTe/ibHbIX LOKYMEHTOB, €Cc/iM NpUMeHnMo. B cnyyae obpalieHns K 4aTUPOBaHHbIM CCbifl-
KaMm felicTByeT TO/IbKO yka3aHHOe m3gaHue. B cnyyae BO3HUMKHOBEHUSA KOH(NMKTa Mexay TpeboBaHMAMM Ha-
CTOSILLLEero CTaHgapTa U CCbIJIOYHbIX CTAHAAPTOB MPEVMYLLECTBEHHY CUY MMEKT TpeboBaHUA HacTosLLero
cTaHpapTa.

B HacTofwem cTaHfapTe MCnosib30BaHbl HOPMATUMBHbIE CChIJIKM Ha crefylolue HOopMaTuBHbIE [0KY-
MEHTbI:

EN 9100, Quality management systems — Requirements for aviation, space and defense organizations
(Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHuA K NpeanpuaTuaAM aBUaLNOHHOW, KOCMUYECKOK 1 06OPOHHOM
NPOMbILI/IEHHOCTK)

EN 9101, Quality management systems — Audit requirements for aviation, space, and defense organi-
zations (CucTeMbl MeHeIXMeHTa KayecTBa. TpeboBaHMNS K ayAuTy NpeanpusaTuili aBnayMoHHON, KOCMUYeCcKoi
1M 060POHHOW MPOMbILLIIEHHOCTHK)

M3pgaHve ochuumnanbHoe
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EN 9104-001, Requirements for aviation, space, and defense quality management system certification
programs (Tpe6oBaHusa kK cepTUdnKaLUNOHHbIM NPpOrpaMmMamMm CUCTEM MEHeO)XMeHTa KadyecTBa B aBMaLMOHHOM,
KOCMMUYECKON M 06OPOHHON MPOMbILLINIEHHOCTK)

EN 9104-003, Requirements for aerospace audit or competency and training courses (Tpe6oBaHus K
KOMMNETEHTHOCTW ayLUTOPOB B aBMaKOCMWUYECKON MPOMBILIEHHOCTN U y4ebHbIM Kypcam)

EN 9110, Quality management systems — Requirements for aviation maintenance organizations
(Cnuctembl MeHemXMeHTa kauyecTBa. TpeboBaHWs K opraHuM3auMsiMm MO TEXHUYECKOMY O6CAYXMBAHUIO 1
PEMOHTY B a3pOKOCMUYECKOW OTpac/sn)

EN 9120, Quality management systems — Requirements for aviation, space and defense distributors
(CnucTtembl MeHegxmeHTa KkadyecTBa. TpeboBaHnsA K AMCTpMbbIOTOPamM NPOAYKUMM OpraHm3aunii asapokocmmye-
CKOIi NMPOMbILIJIEHHOCTN)

IAQG Forms Management (¥YnpaBneHne ®opmamu IAQG)

ISO 9000:20051), Quality management systems — Fundamentals and vocabulary UICO (Cuctembl mMe-
HefKMeHTa KavyecTBa. OCHOBHbIE MOJIOXEHUSA U Cll0Bapb)

ISO/IEC 17000:2004, Conformity assessment — Vocabulary and general principles (OueHka cooTBeT-
cTBusA. CnoBapb 1 06LMe NPUHLUMDI)

ISO/IEC 17011:20042), Conformity assessment — General requirements for accreditation bodies ac-
crediting conformity assessment bodies (OueHka cooTBeTcTBUA. O6WMe TpeboBaHNA K opraHaMm Mo akkpepu-
Tauuun, akkpeanTyLwmMm opraHamMm no OLeHKe COOTBETCTBUSA)

ISO/IEC 17021:20113), Conformity assessment — Requirements for bodies providing audit and certifi-
cation of management systems (OueHka cooTBeTCTBMA. TpeboBaHns Kk opraHam, NPOBOAALLMUM ayaAnT U CepTu-
rKauuo cucteM MeHeXMeHTa)

ISO 19011:2011, Guidelines for auditing management systems (PykoBogsawue ykasaHus no ayguty cu-
CTeM MeHeXMeHTa)

IAF ID 4:2012, IAF Informative document. Market surveillance visits to certified organizations (Moceue-
HMe cepTMULMPOBaHHbIX OpraHn3ayuin B paMkax U3yyeHus pbiHKa)

IAF MD 1:2007, IAF Mandatory document for the certification of multiple sites based on sampling (Cep-
TMdrKauna MHoxecTBa 06beKTOB Ha OCHOBaHWW BbIGOPOYHOTO ayauTa)

IAF MD 2:2007, IAF Mandatory document for the transfer of accredited certification of management sys-
tems (Mepepava akkpegutauum n Ha cepTMdIMKaLNIO CUCTEM MEHeXMeHTa)

IAF MD 3:2008, IAF Mandatory document for advanced surveillance and recertification procedures (lMe-
pefoBble HaA30pHbIE U pecepTUUKaLMoHHbIE NpoLeaypbl)

IAF MD 4:2008, IAF Mandatory document for the use of computer assisted auditing techniques («CAAT»)
for accredited certification of management systems (IMpyuMeHeHMEe KOMNbIOTEPU3OBAHHbLIX METOA4O0B ayauTa
(«CAAT») onsa akkpeAnTOBaHHOW cepTudunkaunm CUCTEM MeHeaXMeHTa)

IAF MD 5:2009, IAF Mandatory document for duration of QMS and EMS audits (MpogonXnTenbHOCTb
ayouToB CUCTEM MEHe[)XMeHTa KayecTBa U CUCTEM 3KOJSIOTMYECKOTro MeHe)XKMeHTa)

IAF MD 10:2013, IAF Mandatory document for assessment of certification body management of compe-
tence in accordance with ISO/IEC 17021:2011 (OueHka ynpaB/ieHUS KOMNETEHTHOCTbIO opraHa no ceptugu-
Kauum B COOTBETCTBUM cO cTaHgapTom MCO/M3K 17021:2011)

3 TepMUHbI, onpeaeneHnst U COKpaLleHs

31 B HacTofdwWweMm cTaHfapTe npuMeHeHbl TepMuHbl no FTOCT NCO 9000, MCO/M3K 17000, MCO 19011,
EH 9104-001 n mexayHapogHomy cnosapto IAQG (pacnosioxeHHOMY Ha Beb-caiiTe IAQG), a Takxe cneayto-
Line TepMUHbLI C COOTBETCTBYOLWNMWN ONpeaeneHnamm:

1) 3ameHeH Ha MCO 9000:2015 «Cuctembl MeHemKMeHTa kadecTBa. OCHOBHblE MOSIOXKEHMS W COBapb».
OfHako AN 0fHO3HAYHOro COG/AEeHUS TpeboBaHUS HACTOSILLEro CTaHA4apTa, BbIPaXKEHHOTO B AATMPOBAHHOM CCbIfKe,
peKoMeHAYETCHA MCMNOMb30BaTh TOMbKO YKa3aHHOE B 3TOW CCbISIKE U3AaHue.

2) 3ameHeH Ha WCO/M3K 17011:2017 «OueHka cOOTBETCTBUS. TpeboBaHMS K opraHam MO akkpegutauuw,
aKKpeaUTYIOLWMM OpraHbl Mo OLeHKe COOTBeTCTBUA». OAHAKo AN OAHO3HAYHOro cobntofeHuss TpeboBaHUsA HaCTOSLLEro
CTaHAapTa, BbIPaXXEHHOTO B AATWPOBAHHOW CCbIIKE, PEKOMEHAYETCS WCNO/b30BaTb TOMbKO yKa3aHHOe B 3TOM CCbIIKe
n3gaHve.

3) 3ameHeH Ha VICO/M3K 17021-1:2015 «OueHka cooTBeTCTBMA. TpeboBaHWs K opraHam, NpoBOAALMM ayauT U
ceptuchmkaumio cuctem mMeHemxkmeHTa. Yactb 1 Tpe6oBaHus». OfHako Onsi OAHO3HAYHOro cobsiiofaeHuss TpeboBaHust
HacTosILLEero ctaHaapTa, BbIPaXXEHHOro B AATUPOBAHHOW CCbIIKe, PEKOMEHAYETCA UCMO/b30BaTh TO/IbKO YKa3aHHOe B 3TOW
CCbINIKe U3gaHue.
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3.1.1 aspokocmMuyeckas MNpPOMbIWIIEHHOCTb (aerospace): OTpac/b, 3aHuMMaruwasca MNpPoeKTUpo-
BaHWeM, NMPOU3BOACTBOM, O6C/yXWBaHWEM, pacnpocTpaHeHWeM WIn NOALEPXKKONW TPaHCNOPTHbIX CPeACTs,
Asurateneli, 060pyaoBaHus U KOMMAEKTYOLWMNX A4Ns NpegnpuaTuini aBuaymMoHHO’W, KOCMUYeCckoi 1 060pOHHOM
NPOMBbILL/IEHHOCTU, a Takke BCe BCNOMOraTesibHble W CMEeXHble NpeanpuaTus, BKIOYas TexHuveckoe obceny-
XVBaHWe TPaAHCMOPTHbLIX CPefCTB U onepauunmn, cBA3aHHble C AUCTPUObIOLMeli 3anacHblX YacTeil.

3.1.2 anennsayuna (appeal): 3anpoc UcnosiHUTENa 06bEKTa OLEHKM COOTBETCTBMSA B OpraH no ceptudu-
Kauuv unum opraH no akkpegutauum o nepecmoTpe MPUHATOrO pelleHns B OTHOWEHUN ob6bekTa (CM. cTaHgapT
MCO/M3K 17000). Anennsumus MoxeT 6biTb NofgaHa /060N opraHusaumen, AelicTBYOLWEN B pamKax CXeMbl
ICOP.

3.1.3 oueHka (assessment): CuctemaTnyecknin npouecc, npegHasHayeHHbl ANA OLEHKU KOMMNEeTeHT-
HOCTW opraHa no akkpeauTauum uam opraHa no OUeHKe COOTBETCTBMA (HanpuMmep, opraHa no akkpeautauuu,
opraHa no ceptudpukauuun, AAB, TPAB) Ha OCHOBaHUN KpuTepues oueHkn (cMm. ctaHgapt MCO/M3K 17011).

3.1.4 aygut (audit): CuctemaTumyeckuii, He3aBUCUMbIi W AOKYMEHTUPOBAHHbIA Npouecc MnoayyeHus
CBMAETEeNbCTB ayamTa U UX 06 bEeKTUBHOIO OLEHWBAHUA C Lieflbl0 YCTAHOB/IEHUS CTENeHn BbINOJIHEHUA corna-
COBaHHbIX KpUTEpUEB ayguTta.

3.1.5 xanoba (complaint): BblpaxeHue He[OBOMbLCTBA, OT/IMYHOIO OT aneansauuu, No6bLIM NULOM
Ny opraHusauueil B agpec opraHa Nno OLEeHKe COOTBETCTBUS WM OpraHa Mo akkpegurtauuu, kacawolieecs
[esTeNbHOCTN JaHHOrO OpraHa, € Lesbl nonydyeHnsa oteeTta (cMm. ctaHgapT MCO/M3IK 17000 n pasgen 9 Ha-
cTosuwero ctaHgaprta). XXanoba moxeT 6bITb NogaHa B OTHOWEHUN N106Oro opraHa, AelicTBYOWEro B pamkax
cxembl ICOP.

3.1.6 cpepxmBaHme (containment): [leiicTBMe, HanpaBNeHHOE Ha oGecneyYyeHue KOHTPOJS Hafg Heco-
OTBETCTBMEM U CHMKEHUE CTEMEeHW ero BO3AeiNCTBUA, a Takke 3awWuTy AeATeNbHOCTH 3aKas3unka (npepoTepa-
LWeHne yxyAlWeHns cutyauuun); npegycMmarpusaeT KOPPEKLMIO, HEMe[J/IeHHOe KOoppekTupylliee AeicTBue,
onepaTtMBHOe B3aWMOZENCTBME M KOHTPO/Ib CUTYyaLMK C Lefblo NpefoTBpalleHns fajlbHellwero yxygweHus.

3.1.7 KOHTponupyembii oTpacnbi npouecc ceptudukaymm (industry controlled other party): Cxe-
Ma cepTudmkaunmm Ha cooTBeTCTBME TpeboBaHuAM cTaHgapToB AQMS, peanusyemas nog koHtponem IAQG
M NPOMBbILW/IEHHOCTU, NpejHa3HayeHHas A9 OUEeHKU U cepTuduKauum CUCTEM MeHe[)XMeHTa kayecTsa op-
raHusaumm TpeTbyMM CTOPOHaMW B COOTBETCTBUWM C TPe6OBAHMAMMW, YCTAHOBJ/IEHHbIMW CTaHgapTamu cepuwu
EH 9104.

3.1.8 oueHka, npoBoagMmas ob6befgUHEHHONW rpynnoin (joint team assessment): Hag3opHas oueHka,
npoBoAnMas B COOTBETCTBMM C TpebOBaHMAMW HaCTOSWEro ctaHgapTa npeacTaBUTENbHON kKoMuccuemn, co-
CTOSALWEN M3 IKCMEPTOB OpraHa Mo akkpeguTauuu, 3KCNEepToB MO OUEeHKe APYroi CTopoHbl (3kcnepTtoB OP) u
Habngartenei.

3.1.9 HecooTBeTcTBMUe (nonconformity): HeBbiNnoNHeHMe TpeboBaHWA, NOTPEOHOCTUM WU OXUAAHUA,
KOTOpble YCTaHOBJ/IEHbI, 06bIYHO MOoApPa3yMeBaTCA UMM ABNAIOTCA o0b6A3aTeflbHbIMU 415 UCNosHeHusa (onpe-
AeneHns 3Ha4YMTesIbHOro M He3Ha4YMTeNbHOro HeECOOTBETCTBUS NpuBedeHO B cTaHgapTe EH 9101).

3.1.10 odhncHana oueHka (office assessment): BblesgHaa oLeHka COOTBETCTBMA odpuca opraHa no ak-
KpeauTaumm, opraHa atrectaymmn aygntopos (AAB), opraHa ogo6peHuns opraHmsatopoB obyueHus (TPAB) nnn
opraHa no cepTudukaumm B COOTBETCTBUN C TPeBGOBAHUAMYU U C UCMOJIb30BAHWEM WHCTPYMEHTOB M METOA0B
OUEHKM, NpeayCMOTPEHHbIX cTaHgapTamu cepun EH 9104.

3.1.11 3kKcnepT NO OLEeHKe Apyrow cTopoHbl (other party assessor): LWUTaTHbI cOTPYAHUK (HE NoApAA-
UMK U He BbllleLWmnii Ha MEHCUI0 COTPYAHMK) KOMNaHUn — yyacTHuubl IAQG uam KomnaHum — yyacTHuubl Ha-
LUMOHaNbLHOM accoumauum aspokocMmmyeckol npombiwneHHoctn (NAIA) (Hanpumep, OEM ans aBnayvoHHOM,
KOCMWYEeCKOA naM 06OPOHHOIN MPOMBILWMAEHHOCTU UAN NpaAMON nocTaBwuk OEM), npuHumalowmii akTUBHOE
yyacTue B Haf30pHOM npouecce ICOP, KOTOpbIi NpoLlen NoAroToBKy M aTTecTauuntio B COOTBETCTBUM C HACTO-
ALWMM CTaHAAPTOM M OCYL,EeCTBAAET COBMECTHbIN HaA30p WM AONOMHUTENbHYI0 AeATENbHOCTb N0 HAA30pYy 3a
komnaHuein — yyacTtHuueli IAQG B COOTBETCTBUM C HACTOALLMM CTaH4apTOM.

3.1.12 coBMecCTHbIi Haa3op (shared oversight): Mpouecc, kKoHTponupyemblii IAQG OPMT, ob6ecneuun-
BalLWMil COOTBETCTBME U r06anbHy0 rapmoHmnsaynio cxembl ICOP Bo Bcex cektopax IAQG. CoBMeCTHbI
HaA30p BKOYAET OLEHKY OA0OGPEHHbIX, aKKPpeAUTOBAHHbLIX U aTTECTOBAHHbLIX YYaCTHUKOB B COOTBETCTBUMU C
TpeboBaHuamn ctaHgapTa EH 9104-001. CoBMmecTHOe HabnwgeHne ucknwyvaet gyb6anposaHne ycunnim n no-
3BO/IET KOMNaHMAM — y4dacTHuuaMm IAQG o6MeHuBaTbCS pesysbTatamu.

3.1.13 pgononHuTenbHblIi Hag3op (supplemental oversight): JononHUTeNbHbIA Hag30p, OCyLWeCTBASA-
eMblil KoMnaHusamun — yyactHuuamu IAQG B COOTBETCTBMM C TpeboBaHUAMK HaCTOALWLero craHgapra npu
NOMOLLN KBANMMMUNPOBaHHbIX akcnepToB OP. lono/IHUTENbHbIA HAA30p He Ay6aupyeT COBMECTHY0 HaA30p-
Hyl0 geAaTenbHocTb SMS nnu CBMC. JonoNHWUTENbHbIA HaA30p MOXET OCYLEeCTBAATLCA C Lesibio MOBbILEHNS
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YBEPEHHOCTU KOMMaHuum — yyacTHuubl IAQG B achdekTnBHOCTU cxembl ICOP. Kpome Toro, AONO/THUTE/bHBIN
HaA30p MOXET OCYLWeCTBATbCA B paMKax ynpaB/ieHUs puckamuy Lenu nocTaBok.

3.1.14 npuocTaHoBKa gencTBusa (suspension): BpeMeHHOEe NUWeHne Cusbl 3aknYeHnss o COOTBeT-
CTBUU B OTHOLUEHUM BCEro UAM YyacTnm ob6bema artectauyun (cMm. ctaHgapt MCO/M3K 17000).

3.1.15 oueHkKa B npucyTcTBUU Habnwgatenen (witness assessment): OueHka AelicTBUIA OLEHOYHOM
WNnM ayaAuTOPCKOM rpynnbl (HanpuMep, opraHa no akkpegutauuu, opraHa no ceptudukaumm), ocywecTBasO-
el Bble3HYH OLEHKY UMM ayauT C LEeNbio ONpeAenieHns COOTBETCTBUA MPUMEHUMbIM KpUTepusam (T.e. Tpe-
60BaHMSAM, YCTaHOB/IEHHbIM CcTaHgapTamu AQMS n npoueaypam OLEHOYHON WUAM ayAuUTOPCKONM rpynnbl) npu
NOMOLLW OL,EHOYHbIX UHCTPYMEHTOB U METOA0B, OTPAXEHHbIX B HACTOALWEM cTaHAapTe.

3.2 B HacToflleM cTaHfapTe MCNosib30BaHbl creayllue cokpaweHus:

AAB — opraH no attectauum aygutopoB (Auditor authentication body);

AA— aygutop AQMS (Aerospace auditor);

AB — opraH no akkpegutaunm (Accreditation body);

AEA— Bepywuii aygntop AQMS (Aerospace experience auditor);

AQMS — cuctema MeHegXXMeHTa KayecTBa B a3pOKOCMMYECKOW npoMblwneHHocTn (Aerospace quality
management system);

ASRP — nepepgoBble Hag30pHble N pecepTudukaymoHHbele npouegypbl (Advanced surveillance and re-
certification procedures);

CAAT — komnbloTepusoBaHHble MmeTodbl ayauta (Computer assisted auditing techniques);

CB — opraH no cepTtucukauyum (Certification body);

CBMC — KowmuTeT ynpaBneHust opraHamu no ceptudukaumm (Certification structure oversight commit-

tee);

CSOC — KomuteT Hapgsopa 3a cepTudukaymoHHbiMm cTpykTypamu (Certification scheme oversight
committee);

EAR — npaBuna akcnopTHoro koHTpossa (Export control rules);

IAF — MexgayHapogHblii hopym no akkpegutaumm (International accreditation forum);

IAQG — MexayHapogHas aspokocmuuyeckass rpynna no kadectBy (International aerospace quality
group);

IDR — npeactaBuTenb nNo mexgyHapogHomy gokymeHTy (International document representative);

ISO — MexpgyHapogHas opraHusauymsa no ctaHgaptmsauunm (International standardisation organisation);

ICOP — kOoHTpoOnupyemsblil oTpacnbio npouecc ceptudumkaymm (Industry controlled other party);

ITAR — MexayHapogHble npasuna Toprosaun opyxwuem (International traffic in arms regulations);

MD — o6sa3atenbHbllii AokymeHT (Mandatory document);

NAIA— HauynoHanbHaa aspokocMuyeckasa accouuaunsa (National aerospace industry association);

OASIS — oHnaiH-cucteMa XpaHeHuss MHopMaunm no cepTudukaumMm nocTaBLMKOB B a3poKocMmMye-
ckoli npombiwneHHocTn (Online aerospace supplier information system);

OEM — npousBogutenb opurnHanbHoro obopyposanusa (Original equipment manufacturer);

OP — ppyras ctopoHa (Other party);

OPMT — rpynna ynpaBneHusi gpyroi ctopoHoli (Other party management team);

PEAR — otueT 06 oueHke pe3ynbTtaTuBHOCTU npouecca (Process effectives assessment report);

SMS — cTpyKTypa ynpaBneHus cektopom (Sector management structure);

TP — opraHusaTtop obyueHus (Training provider);

TPAB — opraH no ogo6peHuto opraHnsaTopoB obyvyeHuns (Training provider approval body);

MHO — mnpgeHTudmnkaumoHHbln Homep OASIS;

H/LL — HeT gaHHbIX;

H/O — He oueHnBanocs;

H/C — He cOOTBETCTBYET;

C — coOoTBeTCTBYET,;

OHC — oT4yeT 0 HECOOTBETCTBUMN.

4 O6wWwwme nonoxeHusi

4.1 B HacToswem cTaHAapTe U3/I0XKeHbl TpeboBaHUA MO Hag3o0pHoi oueHke ICOP. Tpe6oBaHusA Mo
akkpeantaumu/ceptudmnkaymm/ogobpeHnto opraHnM3aTopoB obyyeHusa/aTrecTauyum ayauTopoB NpeanpuaTuii
aBNALNOHHOW, KOCMWYECKON M OBOPOHHON NPOMbILWJIEHHOCTM U3/I0XEHbI B ONY6/IMKOBAaHHbLIX CTaHgapTax ce-
pun EH 9104, Ha KOTOpble B HACTOALWEM cTaHgapTe AaHbl CCbIJIKU.
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4.2 O6wwmii npouecc Hagsopa IAQG ICOP npoaeMOHCTpMpOBaH Ha MoOAenv npouecca, NpUBELEHHON
B npunoxeHun C. [aHHas MoJenb OoTpaxaeT B3aMMOCBA3b MexAy npoueccamy U COOTBETCTBYHOLWUMW Haf-
30PHBIMU MEPONPUATUAMMU.

4.3 KOHTpO/b, 0O6HOB/IEHME U COXPAHHOCTb (OPM W KOHTPOJIbHbLIX JIMCTOB, UCMO/b3yeMbIX Npu npose-
OEeHUN Haf[30pHbIX OUEHOK, obecneunBaeT IAQG OPMT. Bce yyacTBylouWMe CTOPOHbI AO/MKHbI MMETb AOCTYN K
JaHHbIM (hopMaMm M KOHTPOJIbHLIM fIncTam yepes Beb6-canT IAQG.

4.4 ®opmbl npefHa3Ha4YeHbl WCKIKUYUTENIbHO ANA O3HakoMaeHus. NS OCyL,ecTB/IEHUS HaA30pHONA
[eATeNbHOCTM MOXHO pa3paboTartb M NPUMEHUTb TEXHUYECKN IKBUBAIEHTHbIE (DOPMbI.

5 Tpe6oBaHusl, NpeabaBAsSEMble K NepPCcoHasly, NpUHMMaloWeMy yyacTtme
B HaA30pe N OLEHKE

5.1 O6wmne nonoxeHus

5.1.1 3«kcnepTbl OP HecyT OTBETCTBEHHOCTb 3a Ha/iMumMe y HUX NOAroTOBKMW, OMNblITa U KOMNETEHTHOCTH,
TpebyeMbiX HACTOALWMM CTaH4apTOM, a Takke MOSIHOMOUYMIA, NpefocTaB/ieHHbIX UM paboTtogatenem. B nog-
TBEPXAEHME BbINOMIHEHNSA TpeboBaHUn 1 AN (PUKCUPOBAHMSA NOTEHUManbHbIX KOH(JIMKTOB UHTEPECOB OHU
3anonHawT opmy A (NpunoxeHue A) «dopma 3asaBNeHNS 3KcnepTa No oueHke apyroi ctopoHbl (OP) B pam-
Kax KOHTPOAMpyeMoro oTpacnbio npouecca ceptudgukaunm (ICOP)».

5.1.2 OkcnepTbl OP gonxHbl 6bITb 0406pEHBI B COOTBETCTBMY C Tpe6OBaHMSAMM HACTOSLWEro cTaHaapTa
pa6botopaTtenem unu MpepcepgateneM Hag30pHOW komuccunm SMS. Kaxpgble Tpu roga OHUM NOATBEPXAAKT CO-
XpaHeHue cratyca v NpuUBOAAT B KayecTBe [oKa3aTenbCTBa OObeKTUMBHbIE [aHHble MyTeM npegocTas/ieHns
3anosiHeHHon dhopmbl A (npunoxeHne A). LaHHyo QOopMy cnepyeT nogaBaTb B COOTBETCTBYHOLWYH SMS, KO-
Topas [0/DKHA XPaHWUTb KONUW BCeX 3anO/IHEHHbIX (DOPM.

5.1.3 KoMMeTeHTHOCTb U KBa/nuKauna 3KCNepToB opraHa Mo akkpegutauuu OO/DKHbI OTBeYaTb Tpe-
6oBaHMaM cTaHgapta EH 9104-001. OpraHbl No akkpeauTauum AO/DKHbI NPefocTaBUTb CBOMM 3KcnepTam Mo
OLleHKe Hajnexallyi noArotoBKy, COOTBETCTBYIOLLYI WX (PYHKUMAM M 06A3aHHOCTAM, ONUCAHHLIM B HaCTOA-
lem ctaHpapTe.

5.2 3JKcnepT Mo OuUEeHKe ApYroii CTOPOHbI

5.2.1 32kcnept OP, npoBoAswWMmMii Haf30pHbIE OLEHKM, AO/MKEH 06n1agaTtb 3HaHMeM cxembl ICOP (T.e.
3HaHMeM Bcex TpeboBaHuii ctaHgapToB cepun EH 9104, 3HaHMeM cOOTBETCTBYHLWUX cTaHAapToB AQMS n
NCO, npumeHuMbIX AokymeHToB |AF n pesontoyunii IAQG OPMT), Heo6xoaumMbIM AN 3O EKTUBHOW OLLEHKN
COOTBETCTBUA.

5.2.2 2kcnepTtbl OP fONXHBI HA HayaNbHOM 3aTane u fasee Kaxable Tpu roga noaTBepxaaTb COOTBET-
CTBMe Tpe6OBaHMUAM K NPOBEAEHNI0 ayanTOB, NOATOTOBKE U TPYAOBOMY CTaxy Crefylowum obpasom:

a) onbIT NPOBEAEHUA ayAMTOB: NPOBEAEHME KaK MUHUMYM Tpex ayantoB AQMS (1-id, 2-in wnm 3-ii cTo-
POHbI) WIN OLEHOK APYroil CTOPOHbI B TeYEHME Kak MUHUMYM AeBATWM ayAUTOPCKUX AHEW Ha NPOTSXEeHWM no-
cnefHuX Tpex ner;

b) TPyL0BOI CTax: YyeTblpe rofga TPYAOBOro CTaXa B a3pOKOCMUYECKON MPOMBILLIIEHHOCTN Ha NPoTsxe-
HUN Npeablaywmnx 4ecATU KaseHaapHbIX eT.

MpumevyaHne — TpydoBoW CTax AO/DKEH BKIOYATb YETbIpe roga, 0TpaboTaHHbIX Ha MOJHYH CTaBKy B aspo-
KOCMUWYECKOI OTpac/av Mpu yCNoBUM HEMNOCPEACTBEHHOIO yYacTUsi B MPOEKTUPOBaHUN, pa3paboTke, U3roToBneHun, obe-
CMeyeHnn Kavyectsa WM KOHTPOJSIE TEXHOJIOMMYECKOro npouecca B komnaHuv — yyactHuue |IAQG, OEM wunm Henocpeg-
CTBEHHOro nocrtaswyka OEM u/unm cOOTBETCTBYIOLLEN rpaKAaHCKOW, BOEHHOM WM KOCMWYECKOM OpraHusauvu, Takoin
Kak HaumoHasnbHble aBraLMOHHbIE BriacT, EBponeiickoe kocMmuyeckoe areHTcTBo/HaumoHasibHOe yrnpaB/ieHre Mo aspo-
HaBTUKE U KOCMOHaBTUKe, MuHMcTepcTBO 060poHbl CLUA, lenaptameHT 060poHbl CLUA, MUHMCTEPCTBO 060POHbLI PO;

C) MUHUMYM 15 YacoB NOArOTOBKU, NOCBSLLEHHOW W3MEHEHWAM B a3POKOCMMUYECKOW oTpacnu u cxeme
ICOP 3a nocnegHue Tpu roaa;

d) ycnewHoe npoxoxpgeHue Nto6bix 06s3aTefibHbIX KYpCOB MOAFOTOBKM 3KCMEPTOB MO OLEHKe ApYroW
cTOpoHbl IAQG OPMT.

MpumeyaHne — lMporpamma obsasaTenbHbiX KypcoB OPMT fo/mkHa oTpaxaTb MUHVWMasibHble TpeboBaHus,
npveefeHHble B 5.2.3.
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5.2.3 TllogrotosBka akcnepta OP go/mkHa BKOYaTb 3HaHME CTaH4apTOB M AOKYMEHTOB, CCbIJIKM Ha KOTO-
pble NpuBeAEHbl B HACTOALLEM cTaHfapTe, BKAYaa CnefyoLly JOKYMeHTauuto:

- cTaHgapTbl cepun EH 9104 (1.e. EH 9104-001, EH 9104-002, EH 9104-003);

- cTaHgapTbl AQMS (Hanpumep, EH 9100, EH 9110, EH 9120);

- ctaHgapTt EH 9101;

- ctaHgapt MCO/M3K 17011;

- cTaHgapt MCO/M3K 17021;

- ctaHgapt NCO 19011;

- o6a3atenbHble fokyMeHTbl IAF (T.e. IAF MD 1, IAF MD 2, IAF MD 3, IAF MD 4, IAF MD 5, IAF MD 10,
IAF MD 11);

- NPUMEHNMble [OKYMEHTbl uan npouenypbl SMS cektopa IAQG.

5.3 KoHmaeHUManbHOCTb N KOHMIMKT MHTEPECOB

5.3.1 Bce uneHbl IAQG OPMT, SMS, CBMC wn akcneptbl OP [O/DKHbI 3an0O/IHATbL COOTBETCTBYHOLME
dopmbl A n B (npunoxeHne A) o0 cCO604EHUN KOHPUAEHULMNANTBHOCTU U KOHMDINKTE NHTEPECOB A0 BCTYyNAeHUs
B UJIEHbI UM B3ATUA Ha cebs 06s13aHHOCTeli. SMS fo/HKHAa XpaHUTb KOMUM BCEX 3aMOJTHEHHbLIX (DOPM.

5.3.2 AyauTtopsbl, Haxogsawmecs B TPYAOBbIX OTHOWEHUAX C OpraHoOM No cepTudukalmm, He MOryT 6biTb
HM akcnepTamu OP, HX ronocyrWUMmM YyneHammn Kakoro-nn6o m3 kommtetoB IAQG OPMT, SMS nan CBMC.

5.3.3 YkasaHHble (QOpMbl HEOGXOAMMO MO 3anpocy NpefocTaBuTb NGO opraHm3auum, Npoxoasuei
OLEHKY (T.e. opraHy no akkpegutauuu, opraHy no ceptudukaumm, AAB, TPAB, cepTuduUUMpoOBaHHOK OpraHu-
3aymn).

5.3.4 OnpegeneHHble daHHble, NpeAcTaBfeHHble B (OPME ayAuUTOPCKMX OTYETOB, HECOOTBETCTBUIA,
KOHTPO/IbHbLIX INCTOB W APYroii MHopmauumn, OTHOCALWENCA K KOMMOaHuu, Mony4vyeHHble B pe3ynbTaTe npu-
MEHEHUS HACTOALWEro cTaHfapTa, cYMTalTCAa KOHPUAEHUMANbHbIMUK (COCTaBNAKWMNE KOMMEPYECKYD TaliHy)
N nognexart COOTBETCTBYWLWEMY obpalleHuto CTopoHamu, 3aHMMallWmmMmmuca coctasneHnem, cbopom u npu-
MeHeHNeM AaHHOI MHopmauun B cooTBeTcTBMM ¢ EH 9104-001 (pa3gen 19).

5.3.5 JkcnepTbl OP 0643y0TCA He NepegaBaThb nNokasaTesi OLEHMBAEMOWN opraHu3anun KaMeHTam oue-
HMBaeMOW opraHm3auuy 6e3 NMCbMEHHOro pa3peleHus (Hanpumep, nepegaBaTb OpraHy no cepTudukaluu
nokasaTesin opraHa no akkpeautauuu nnum nepegasaTtb cepTURULMPOBAHHOW OpraHu3aunn nokasartenu opra-
Ha no cepTtudukaymn).

5.3.6 K KOHbIMKTaM MHTEepecoB, NpU KOTOPbIX He [OMyCKaeTCcsa yvyacTue nuua B HAA30pHON AeATefb-
HOCTW B KayecTBe akcnepta OP, OTHOCATCA:

a) cnyxba B opraHe no ceptugukaumm no TPyJOBOMY KOHTPAKTy WAM Ha WUHbIX OCHOBaHUAX B N060M
LOJ/DKHOCTM, B TOM 4YMC/le B COCTaBe KOMUTETa opraHa no ceptudpukauum no obecnevyeHno 6ecnpucTpacTHo-
CTW, B pamMKax OCyl,ecTB/ieHUs /060 HaA30pHOW AEeATEeNbHOCTY;

b) cnyx6a B opraHe no akkpegutauuum no TPYAOBOMY KOHTPaKTy WM Ha WMHbIX OCHOBaHWUAX B /1t06GO0N
LOJ/DKHOCTM, B TOM 4YuMC/le B COCTaBe KOMUTETa opraHa Nno akkpeauTauum no obecnevyeHuto 6ecnpucTpacTHoO-
CTW, B pamKax OCyllecTB/ieHUs N6Ooi HaA30pHOW AEeATENbLHOCTM OopraHa Mo akkpeauTauuu;

c) cnyxba B opraHe no akkpeauTtauuu no TPYLOBOMY KOHTPAKTY WM Ha WHbIX OCHOBaHUAX (T.e. TeXHu4e-
CKMM KOHCY/IbTAHTOM) B XO04€e NMpOBeAeHNS COBMECTHOW HaA30pPHOW OLEHKM;

d) cnyx6a BAAB no TpyA0BOMY KOHTPAKTy WM Ha UHbIX OCHOBaHUAX B /IIOGOWA AO/HKHOCTMW, €C/IN B AaH-
HOM opraHmM3aumnm 3annaHMpoBaHbl MeponpuaTUs nNo Haglopy 3a AAB, TPAB unn no HabnwgeHuto 3a aygmTto-
pom, MpoBepKa KOTOpOro 6bis1a NpoBefeHa cooTBeTcTByOWUM AAB;

e) atTectaumsa nnu ceptudukauymsa ayautopa AAB B cnyyae, Korga Haf30pHaa AedaTeslbHOCTb 3aniaHu-
poBaHa B OTHOWweHUN AAB, aTTecToBaBLIEro Unn cepTuuunMpoBaBLlLEro Ha3HavyeHHoro akcnepta OP;

f) cnyx6a B TPAB no TpyA0BOMY KOHTPaKTY WM Ha UHbIX OCHOBAHMAX B 1060 AO/MKHOCTU, €C/iN B AaH-
HOl opraHM3auuy 3ansaHupoBaHbl MeponpuaTua no Haalopy 3a TPAB, TP unu AAB;

n) cnyx6a B TP no Tpy40BOMY KOHTPaKTY MAN Ha MHbIX OCHOBAHMAX B 110601 4O/MKHOCTMW, €CAN B faHHOIA
opraHusauun 3ansaHMpoBaHbl MeponpuAaTna no Hagsopy 3a TPAB wan TP,

h) Hanuuue [OroBOpPHbLIX OTHOWEHU Mexay KomnaHuel akcnepTa OP u oueHuBaemoli opraHusaymei
opraHa no cepTtudukaumu, ecnm akcnept OP HenocpeACTBEHHO BOB/IEYEH B 3TU OTHOLWEHMA (Hanpumep, Ha-
npsAMy0 B3auMOAENCTBYET C NepcoHasioM OTAENO0B NPOAaX WM ayauTa opraHa no ceptudukaymum).

MprmMeyaHune — SKCNepT He JOHKEH UMETh TPYAOBbIX OTHOLLEHUI NOA0GHOTO PoAa Ha NMPOTSHKEHWM NOCEAHNX
[IBYX JIET.
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5.3.7 kcneptbl OP fOMXHbI 3aABNATbL 060 BCex MOTeHUMasbHbIX UK DakTUYeCKUX KOH(NUKTaxX WH-
TepecoB A0 B3AATUA Ha cebs 0653aHHOCTEN MO OCYLLeCTBMIEHMIO HaA30pHOM AeAaTenbHoCcTU. MoTeHynanbHble
KOH(IMKTbI MHTEPECOB A0/MKHbI 6bITb 3adduKcMpoBaHbl B popme A (MpunoxeHue A) cornacHo pasgeny 10.

6 Ob6A3aHHOCTMU

6.1 OO6wWwwne nonoxeHus

6.1.1 IAQG OPMT, kaxgaa SMS wnnu CBMC u yyacTByluiMe opraHusauuMm [O/DKHbI rapaHTupoBsaTth,
4YTO BCe y4YaCTHUKM HaA30PHOI0 npouecca OCBeAOM/IEHbI O CBOMX YHKLMAX U 0653aHHOCTAX.

6.1.2 Bce yyacTHUKM JO/DKHbI 06ecrneunTb AOrOBOPEHHOCTb CO CBOEl opraHusaumein-pabotogarenem
[0 yyacTua B npouecce Hagsopa cxembl ICOP. MNMogo6Has 4OrOBOPEHHOCTb A0/DKHA HaAeNuTb yYacTHUKOB
COOTBETCTBYIOLWMMY NOJTHOMOYNSAMMN N pecypcamu, BkYas obyyeHne, 6l0mxeT 1 Bpems, Heobxoanmble 415
3(hhEKTNBHOI AEATENLHOCTMU.

6.1.3 YneHbl rpynnbl 3KCNepTOB MO HAA30PHOI OLEHKe A0/MKHbl coobwaTb 0 NI06bIX KOHPANKTAX UHTE-
pecoB, BO3HMKaKLWMX NPU BbINOJIHEHWW TOTO UK MHOTO 3agaHunsa (Hanpumep, akcnepT OP cBA3aH KOHTPaKTHbI-
MW OTHOLUEHUAMMU C OpraHoM Mo akkpeguTauumn). Bce KOHMINKTBI TAKOro poga HeobXxo4MMO aHanm3mposaTb
M pewaTtb NpW y4yacTuy BCEX 3aMHTEpecOoBaHHbIX CTOPOH A0 Hayana nwb6oi feAaTenbHOCTU, OTHOCALWeENRCA K
npoueccy Haa3opa. B pe3synbtate gaHHOI AeATENBLHOCTU MOXET NoTpeboBaTbCA BHECEHWE W3MEHEHUI B 3a-
nonHeHHy dopmy A (npunoxeHune A).

6.2 PykoBoauTesib HabnwogaTeNbHOW OLEHOYHOW rpynnbl

6.2.1 lMpu npoBegeHMN OLEHOK OObLEAMHEHHONW rpynnoi (opraH no akkpeguTauunm un akcnept OP) py-
KoBOAMTENEeM Tpynnbl 3KCMEPTOB MO Ha30PHONM OLEeHKe SABNSETCSA 3KCMEePT opraHa no akkpeautauuun. lMpu
npoBeAeHNN OLEHOK He06beANHEHHON rpynnoli (6e3 yyacTua akcnepTa opraHa no akkpeautauum) pykoBoAu-
Tenem rpynnbl 3KCNepTOB NO HaA30PHON oueHke sBnseTca akcnepT OP.

6.2.2 Heobxogumo naeHTMduumpoBaTb pPyKOBOAMUTENSA TPYMMbl 3KCNEPTOB MO HAA30PHONM OLLEHKe U [o-
BECTU €ro posib A0 CBeAEHMA BCeX 3aMHTEepecoBaHHbIX CTOPOH A0 NMPOBEAEHNSA HAA30PHOW OLEHKN.

6.2.3 Mpu npoBefeHUN OLEHKN PYyKOBOAUTENb TPYMNbl 3KCNEpPTOB NO HAA30pPHON OLeHKe A0XeH obe-
cneunTb cobnweHne TpeboBaHU HaCTOsLWeEro cTaHgapTa NoCpeAcTBOM:

a) onpegeneHns N 4OKYMEHTMPOBAHMSA Leneli OueHKN;

b) AOKYMEHTa/IbHOTO YTBEPXAEHUS MNjlaHa BCEX OLEHOYHbIX MeponpuATuiA (3a WCKIYEHUEM OLLEHOK,
NpPoBOAMMBIX B KauyecTBe Habnwpartenein) v AOBeAeHUS LaHHOIO njaHa [0 CBEAEHUA BCEX y4yacTBYHOLLUX
CTOPOH;

C) pyKOBOACTBa OLEHOYHON AEeATENbHOCTbIO;

d) npoBegeHNss BCTYNUTENBLHOIO U 3aKNOUYNTENBHOTO COBELLaHNii;

e) peructpaunm pesynbTaToB OUEHKW, COCTaB/IEHUA OLEHOYHbIX OTYETOB, BK/OUalLWNX BCe Heobxoaun-
Mble hOpMbl;

f) NpuHATNA peweHnin kacaTenbHO Knaccumkaymm (3Ha4YNTENbHOE NN HEe3HAUYUTEe/IbHOE COrflacHO pas-
peny «TepMmuHbl 1 onpegeneHus» crtaHgapta EH 9101) Bcex HECOOTBETCTBUIA, BbISB/IEHHbIX B pe3y/ibTare
OLLeHKMU;

[4) NPUHATUA peLleHunii 0 BbIBOAAX NO UToraM NpoBEAEHHON OLEHKM B COOTBETCTBUM C MOCTABMEHHbIMU
uenaMy M npefocTaB/ieHWs COOTBETCTBYHWLMX peKoMeHAauuii opraHy no akkpegutauum, SMS wiam CBMC
(Hanprmep, KOHTPO/IbHbIE OLLEHKW, 0406peHne, coxpaHeHne, NpMocTaHOBKa AENCTBUSA, OT3bIB);

h) paccmoTpeHuns u cornacoBaHusl KOPPEKTUPYOLWKUX MepP, MeP NO YCTPaHEHNI0O HECOOTBETCTBUIA;

i) yBe4OMIEHNS OLEHNBAEMOI opraHM3aumm 06 ycTpaHeHUM HECOOTBETCTBUIA.

6.2.4 [JononHuTenbHble 0693aHHOCT PYKOBOAWUTENSA HAA30pPHOW OLLEHOYHON rpynnbl BKAKOYAT B cebs
cnepywuee:

a) yperynvpoBaHne u paspelieHne Nbbix 06HAPYXEHHbIX KOH(/IMKTOB MHTEPECOB MeXAy BCEMW BO-
B/IEYEHHbIMU CTOpPOHaMMU;

b) 3awmTta KOHOUAEHLMANBHON NHOPMaLUK, NOJyYEHHOI B X0A4e NPOBEAEHUS OLLEHKN;

C) B c/lyyae ecnu paspelwunTb npob/iembl C OLEHUBAEMON OpraHvM3auvein uam YneHamuy rpynnbl HEBO3-
MOXHO, PYKOBOAWUTENb FPYNnbl 3KCNEPTOB nepejaeT NpeTeH3nn Wan Xanobbl Ha paccMOTpeHwe B opraH no
akkpegutauuu, CBMC, SMS nan IAQG OPMT B COOTBETCTBUM C MOPSAAKOM paspelleHuss NpeTeH3uid, ycTa-
HOBJ/IEHHbIM B pasgene 9.
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6.3 3KcnepT NO OUEHKE APYroil CTOPOHbI

6.3.1 3kcnepTbl OP HecyT OTBETCTBEHHOCTb 3@ Ha/iIMuMe y HUX NOJSIHOMOYUIA N cornacoBaHWe WX KaH-
AnpaTtypbl COOTBETCTBYKOLWEA KOMnaHuel — yyacTHuuein I1AQG wnu MNpegcepateneM HafA30pHOW Komuccun
SMS u nepeg npoBefeHNEM OLEHKM 065A3aHbl NnpefocTaBuTb hopmy A (NpunoxeHne A) B COOTBETCTBYIOLLYIO
SMS unn CBMC.

6.3.2 OkcnepT OP u opraHusayusa-pabotopartesib AOMKHblI BECTU AOKYMEHTasIbHbI y4yeT C LeNbio
noATeepxaeHna ksanudukauum akcneptos OP B COOTBETCTBMM C TpeboBaHWAMU HaCTOALWEro craHgapra.
3anucu, nogTeepxgarLme KsanmukaLuo n atTectaunio, 4o/KHbl O6bITb NMpefocTaB/eHbl Mo TpeboBaHUIo B
cooTBeTcTBYlOWYO SMS u/mnu CBMC, a Takke IAQG OPMT B uensix nposefeHnsa Hafasopa.

6.3.3 DkcnepTbl OP A0/MKHbI 3a8BMSATb 060 BCEX NOTEHUMANbHbIX UM DAaKTUYECKUX KOHQIIMKTax UHTe-
pecoB B COOTBETCTBUM C 5.3 A0 B3STUA Ha cebs 0683aHHOCTEN MO BbINO/IHEHWIO 3a4a4 OLEHKN.

6.3.4 [ononHuTtesibHble 0653aHHOCTM akcrnepTa OP Bk/YaloT B cebsa cnepyrouiee:

a) obecneyeHvne NOALAEPXKKMA OLEHOYHON TPYNnbl C LEesbio AOCTMKEHNA Leneii OLeHKu;

b) NPUHATVE U BbINOSIHEHUE 3afaY, NMOPYYEHHbIX PYKOBOAUTENleM HabnofaTe/IbHON OLEHOUYHON rpynnbl;

C) perucrtpaumna pesynbTaToB OLEHKU;

d) cocTaBnieHne COOTBETCTBYHLWMX OLEHOYHbIX OTYETOB, BK/IYaKLWNX B cebs Bce Heobxoanmbie dop-
Mbl; a Takxe

€) npy Heob6XxoAMMOCTHU, nepefaya BCeX Xanob/BonpocoB Ha pacCMOTPEHME B opraH No akkpegurtauuu,
CBMC, SMS nnu IAQG OPMT B cooTBeTCTBUM C TpeboBaHMAMU npouecca paspelleHns xanob, N3/0XeHHbI-
MU B pasgene 9.

6.4 [lpynna ynpaB/ieHuUsa Apyron ctopoHoii IAQG (IAQG OPMT)

6.4.1 O6na3aHHOCTb0O IAQG OPMT sABnseTcs ynpaB/ieHWe NPUMEHeHWeM cTaHgapToB cepun EH 9104
Ha MeXAyHapoAHOM YpOBHeE, BK/IOYas KOHTPO/Ib 3a BHEAPEHWEM KaxAoNn SMS CBOMX CEKTOPHbLIX CXEM U COOT-
BeTcTBMEM SMS TpeboBaHuaM cTaHpapToB cepun EH 9104. IAQG OPMT pgonxHa HasHauuTb MNpeacegarens
HaA30pPHO KOMWUCCUMN, KOTOPbIWA AO/KEH 3asiBUTb O HAIMYMW NOTEHUMaNbHbIX KOH(PMKTOB MHTEpPECOB A0 Npu-
HATUSA Ha cebsa o6s3aHHOCTE.

6.4.2 lNpepcepatenb Hag3opHoit komuccun IAQG OPMT ocyuiecTBnsieT pyKOBOACTBO HaA30pHON ges-
TenoHocTbio IAQG OPMT, KoTOopasa BKIKOYaeT:

a) B3aumopeicTteme Ha yposHe IAQG OPMT u mexgy Bcemu rnobanbHbiMM SMS no HaA30pHON
heaTenbLHocTH;

b) ocywectBneHune Hagsopa IAQG OPMT gna SMS kaxzoro cektopa v 6asbl gaHHbix OASIS;

C) NpefocTaB/eHne O0TYETOB O pe3y/bTaTax ouyeHkn B IAQG OPMT,;

d) okazaHue cogeiicTBusa npu paspaboTke n/mnu aktyanusauun npoueayp IAQG OPMT u conpoBogu-
TeNbHON JOKYMeHTauuu;

€) NHhopmMrpoBaHMe 0 BO3MOXHOCTSAX yCOBepLUeHCTBOBaHNA cxembl ICOP.

6.4.3 IAQG OPMT pomxHa Ha3HauuTb Beayuwero akcnepta OP, OTBETCTBEHHOro 3a Habop rpynnbl K
nnaHupoBaHne/npoBeAeHne HaA30PHbIX OLEHOK SMS nnu 6a3bl faHHbix OASIS ¢ NepMoANYHOCTbIO, YCTAHOB-
NneHHon B pasgene 7.

6.4.4 IAQG OPMT poskHa ycTaHOBUTb NOPALOK yperynmpoBaHus xano6 (cm. pasgen 9).

6.4.5 IAQG OPMT pgonxHa paspaboTatb cucTemy nokasatesiein gns Haf30pPHON AeATeNbHOCTUM U COo-
obwaTb oxuagaemble pesysbTaTbl Kaxaon SMS.

6.4.6 IAQG OPMT pomxHa co3patb CSOC, B cocTaB KOTOPOro 6yayT BXOAUTb ABa npeAcTaBuTens Kom-
naHnii — yvyactHuy IAQG 1 oanH NpeacTaBuTeE b OpraHa no akkpeguTauuym oT Kaxaon SMS.

B o6s3aHHOCTM CSOC A0MKHbI BXOAUTD:

a) aHanu3 CNOXHbIX C/lyyaeB MPUMEHeHNa CcepTUUKaLMOHHbBIX CTPYKTYP, Xanob, kacarmlmnxca cepTu-
PMKaLUOHHBIX CTPYKTYp, U NpefocTaB/ieHne HaKOoMJeHHOro onbiTa B pacnopsxeHne OPMT;

b) [OMNOMHUTENBLHO:

- LOKYMEHTMpPOBaHNEe NpoLeccoB Nojayn 1 pacCMOTPEHUS 3aABOK, NPUHATUA pPeeHnin 1 nepejayn gaH-
HbIX B COOTBETCTBUKN C paboyeil npouenypoil, yresepxaeHHoi OPMT.

MpumedyaHune — B npoueaype A0MKHbI ObITb NpeayCcMOTPEHbI YHKLMN 1 06s13aHHOCTK YneHoB CSOC, opraHa
No akkpeauTaumm 1 opraHa no ceptudpmkaLm, noJatoLyx 3asBKu;

- coobuweHne Tpeb6boBaHuii CSOC Bcem opraHam MO akkpeauTauum U opraHam Mo cepTudmkauuu,
yTBepxaeHHbiM ICOP;
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- CBOEBpPEMEHHOE YBeAOM/IEHME MNOAaBLUIEro 3asBKy OpraHa no ceptudukaumm n COOTBETCTBYHLLETO
opraHa no akkpegutauuy 0 peLleHnsax, NPUHATBIX N0 BCEM 3asBKaM Ha 3KCMepTu3y KOMMNIEKCHbIX CTPYKTYP;
- yyeT nokasartenein geatrensHoctn CSOC 1M 06MeH HaKOM/IEHHbIM OMNbITOM.

6.5 CTpykTypa ynpa/ieHUs cekTopoM (SMS) nnnm KomuteT ynpas/ieHUsa opraHamMmu no
ceptudukaynn (CBMC)

6.5.1 SMS MOXeT oCyLLecTB/IATL CBOI AeATe/IbHOCTL nNpu nogaepxke CBMC. CBMC ponxeH oTsevaTb
Tpeb6oBaHUsM, YCTAaHOBNEHHbIM SMS, 1 COOTBETCTBYWOLW UM TpeboBaHUAM K SMS HacTosAwero ctaHgapTa.

MpumevyaHne — CBMC npeacTtasnsieT coboli komuTeT, chopmmpoBanHbli NAIA g ynpaBneHusi BHegpeHnem
Ha HaUMOHa/IbHOM YPOBHE WK B reorpagomnyeckmx obnactsax cxembl ICOP, 6asupytowleiica Ha ctaHgapTax cepum EH 9104
(Hanpumep, AscTpus, OpaHums, Mepmanus, Utanusa, Vicnanns, Leeliyapus, BenvkobputaHus).

6.5.2 SMS HeceT OTBETCTBEHHOCTb 3a ynpas/ieHMe npuMmeHeHnemMm ctaHgaptos cepun EH 9104 B cooT-
BETCTBYIOLEM MEXAYHApOLHOM cekTope (Hanpumep, A3matcko-TUXOoOKeaHCKuin pernoH, CesepHas u HKOxHas
Amepuka, EBpona). B o6a3aHHOCTM SMS BxoauT cneaywouee:

a) ocylwecTBneHue Haasopa 3a CBMC, opraHamu no akkpeaurtauuum, opraHamu no ceptugukauuu, AAB
n TPAB B cOOTBETCTBMM C TpebOBaHMAMM HacTosILero ctaHgapTa u ctaHgapta EH 9104-001 w, B cnyyae He-
o6xo0AMMOCTHU, NPUCYTCTBME HA Kypcax oby4vyeHus;

b) paspelleHue xanob nnm nepegava ux Ha paccmotpeHne B IAQG OPMT B COOTBETCTBUM C NPOLECCOM
paspeleHus xanob, onpeaeneHHom B pasgene 9;

C) BegeHue rpadpmka COBMECTHOro Hagsopa SMS;

d) o6ecneyeHne MmexaHu3ma NepuoLMYeCcKOro aHaamsa u NpefocTaB/eHUss OTYETHOCTU O HAKOMMIEHHOM
onbiTe.

6.5.3 Kaxpgas SMS pgonxHa npefocTaB/isiTb OTYETHOCTb O NMOKasaTensAx No Haf30pPHOI AeSATENBHOCTU B
yctaHosneHHoMm IAQG OPMT nopsagke.

6.5.4 SMS un kaxgbln CBMC gomxHbl HazHaunTb lMpeacepartens Hag30pPHOM KOMUCCUN.

6.6 MpeacepaTtenb Hag30pHO komuccuum SMS mnm CBMC

6.6.1 Mpepcepatens Hag30pHoi komuccun SMS mam CBMC gosmkeH 3assBUTb 060 BCEX MOTEHUMasb-
HbIX KOH(NIMKTaxX MHTEPECOB A0 NPUHATUSA Ha cebs 06s13aHHOCTER.

6.6.2 Mpepacepatens Haf3opHoli komuccum SMS umam CBMC ocywecTtBnseT pykoBOACTBO HaA30pHOM
[eATeNbHOCTbIO B CBOEM CeKTope. [laHHas AeATEeNbHOCTb BK/IYaeT:

a) B3ammopeincTeme Ha ypoBHe SMS wman CBMC n mexay Bcemu rnobasbHbiMm SMS No HaA30pHOA
feATenbHOCTY;

b) BeJeHue rpaumka coBmecTHoro Hagsopa SMS nnm CBMC;

C) npegocTaB/ieHNne OTYETOB O pesynbTaTtax Hagslopa B SMS;

d) okasaHue copgeiicTBMs nNpu pas3paboTke W/ManM akTyanmsauun HaA3opHbix npoueayp SMS wam CBMC
M CONPOBOANTENBHON AOKYMEHTaLuu;

€) MHPOPMMpPOBAHME O BO3MOXHOCTAX YCOBEpLUEHCTBOBaHNA cxeMbl ICOP;

f) nepepava nw6bLIX )Xanob/BonpocoB Ha paccMoTpeHne B SMS unn IAQG OPMT B cooTBETCTBUM C NpO-
LeccoMm paspelleHuns xanob, onpegeneHHom B pasgene 9.

6.6.3 B cnyyae ecnn akcneptel OP nMMeT YIEHCTBO B TOProOBbIX accoumnauunax (Hanpumep, ABAAIOTCA
yneHamu NAIA), MNMpepcepatens HaA30pHOW komuccun SMS unn CBMC paccmaTtpuBaeT, NpUHUMaeT U A0KY-
MeHTanbHO ochopmaseT aTtTectaynio akcneptos OP no popme A (npunoxeHue A).

6.7 KomnaHuna — y4dacTtHuuya IAQG

6.7.1 NMwbaa komnaHua — yyacTHuua IAQG, Xxenawwaa npusHatb ceptudukaunto AOMS, gonxHa
npegocTaBUTb Pecypcbl, Heobxogumble ANnsA nogaepxkn cxemol ICOP 1 npoBefeHnAa COBMECTHOro Hagsopa.

6.7.2 KomnaHun — yyacTtHuubl IAGG [0/TKHbI TapaHTUpOBaTb HanuMuve y HasHayeHHbIX npepcraBute-
nen, npyuHUMarLWnx ydactune B gesatenbHocTu cxembl ICOP IAQG, MHCTpYMEHTOB (Hanpumep, ony6/nKoBaH-
HbIX CTaH4apToOB, KOMNbIOTEPA, 060pyA0BaHNA) K PECYPCOB, HEOOXOAMMbIX A1 OCYLLEeCTBEHNA NOPYUYEHHbIX
3agaHunii.

6.7.3 KomnaHun — yyacTHuubl IAQG AO0/MKHbI rapaHTMpoBaTb Ha3dHauvyeHue TOJIbKO KBannduumpoBaH-
HbIX CneuMasncToB Ha nosuuuu akcneptos OP Ana npoBeAeHNA HaA30PHbIX OLLEHOK WX yyacTus B npoBeje-
HWM OLEHOK 06beAMHEHHOW rPynnoin B NOAAEPXKY HaA30pHON AeAaTenibHOCTU no cxeme ICOP.
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7 TpeboBaHMA K NpOBeAEHN0 HaA30PHbIX OLEHOK

7.1 TlepnofnYHOCTL NpoBefeHna Hag3opa

7.1.1 IAQG OPMT pomkHa nNpoBOAWTb HaA30PHYH OLEHKY Kaxaolh SMS kKak MUHUMYM Kaxible [Ba
roga.

MpumeyaHune — OueHKy AONYyCKAETCA OCYLLECTB/IATbL NapasisieNlbHo C NpoBeAeHeM O4HOro 3acefaHns 1AQG
B OLEHMBAEMOM r/106a/1bHOM cekTope SMS.

7.1.2 IAQG OPMT ponxHa ocywecTBNATb HAA30PHYH OLUEHKY afMUHUCTPUPOBaAHUA U (PYHKLWOHAaNb-
HOCTU 6a3bl AaHHbIX OASIS No MeHblUe Mepe Kaxable ABa roga.

7.1.3 SMS umeeT NpaBoO OCYLLECTBAATbL HAbGNAATENbHYIO OLLEeHKY YTBEPXAEHHOIO NOATOTOBUTE/TBHOIO
Kypca TP c Toil nepuoAnYHOCTbLIO, KOTOPYK MOocYMTaeT HEO6X0AMMON C Lenbl CBEAEHUS PUCKOB K MUHUMYMY.

7.1.4 IAQG OPMT ponxHa ob6ecneunTb NpoBegeHNE HEOOGXOAMMbIX Haf30pPHbIX OLEHOK Kaxpon SMS
cornacHo taébnuue 1.

Ta6nuuya 1— lNepruognuHOCTb NPOBEAEHNS HaA30PHON OLEHKU

Tun oueHkn
OO6beKT oLeHKn MuH1ManbHas NepnoanYHOCTb
OdhncHasn B npucyTtcTBUU Habnwaatenei
SMS X He npymeHnmo Pa3 B ABa roga
CBMC X He npumeHnmo ExerogHo
AAB X He npumeHnmo ExerogHo
TPAB X He npumeHnmo ExerogHo
MoarotoButesbHbIA Kypc TP He npumeHumo X Mo mepe HeobxoaMMOCTH
OpraH no akkpeguraumm X X ExerogHo
OpraH no ceptudikaumn X X ExerogHo*
OASIS X He npumeHnmo Pa3 B aBa roga

* MyHVYManbHas NeprogvyHOCTbL MOXET ObITb CKOPPEKTMPOBaHA MCX0AA U3 pe3y/bTaTtoB YTBEPXKAEHHOTo SMS,
OCHOBAHHOr0 Ha OLEeHKe pUCKoB npouecca Haasopa IAQG OPMT (Hanpumep, yBENNYEHME KONMYECTBA ayanToB C y4a-
CTMEeM B KayecTBe HabNoAaTeNs UM CokpalleHne KONMYecTBa eXerofHbIX OpUCHbIX OLEHOK). B OTHOLLEHUN KaXaoro
opraHa no ceptudmkaymm HeobxoAMMo NPOBOAUTL MO MEHbLLEN Mepe OfHY eXeroAHyto 0OUCHYI0 HAA30PHYI0 OLEHKY
WM HaZ30pHYH OLEHKY B NPUCYTCTBUM Habnwogateneii.

7.1.5 OpraHbl MO akkpeguTaunuy LO/KHbI NPOBOAUTL HaA30PHbIE OLLEHKW aKKpeAMTOBaHHbIX UMW opra-
HOB MO cepTUgMKaLMm ¢ MUHUMMaNbHON NepuoAMYHOCTbLIO, YCTAHOBMEHHON cTaHgapTom EH 9104-001.

7.2 HaA3op CTPYKTYpbl YNpaB/ieHWSI CEKTOPOM, OCHOBAaHHbIW Ha OLEHKe PUCKOB

7.2.1 SMS unnm CBMC moxeT BblbpaTb MeTo COBMECTHOIO Hanl3opa, OCHOBAHHOIO Ha OLEHKE PUCKOB.
OTOT MeTof, MOXeT NMPUMEHATLCA ANA 3P eKTUBHOIo npusnedyeHua akcneptos OP un ana onpefenieHns He-
06X04MMOCTM B NPOBEAEHUN OLEHOK U NepuogUYHOCTU COBMECTHOIO Hajsopa.

MpumeyaHune — COBMECTHYH Ha/30pHYIO OLIEHKY B Odhrice opraHa no cepTidiMKaumMy WK OLEHKY B NPUCYT-
CTBUM HabtoJaTeneil cneayeT NPOBOAUTL HE PEXe OAHOro pasa B rof,

7.2.2 JTOT MeTOZ NPUMEHSIETCA TO/IbKO B OTHOLIEHWM COBMECTHOI HaA30pHOl aeATesnibHOCTU SMS unu
CBMC; opraHbl No akkpegutauuy MoOryT Ucnosib3oBaTb ero A1 NoBbILEHUSA YPOBHA COBMECTHOIO Hafsopa.

7.2.3 B cnyyae BBefAeHWs B AelicTBME MeToAa OLEHKM C yyeTom pucka B SMS wnam CBMC oH moxeT
NPUMEHATLCA B OTHOWeEHUKU Nb6oro ob6beKTa, nognexawero COBMecTHOMY Haasopy. Ecnu SMS nan CBMC
peLwmnam ocywecTBNATb COBMECTHbIN HaA30p C y4eTOM pUCKa, TO OH AOJ/DKEH MPUMEHATLCA B PaBHOW CTeneHu
(Hanpumep, KO BCceM opraHam Mo ceptudpukaynun B faHHOM CeKTope).

7.2.4 B cnydae ecnim SMS nnn CBMC pelwnin npumMeHATb MeTo4 COBMECTHOro Hajgsopa C y4eToM pu-
cka, SMS paspabartbiBaeT U BefeT AOKYMEHTMPOBAHHYI Npoueaypy, ONuCbiBalLyl MpoLecc COBMECTHOro
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Haj3opa c ydyeTom pucka. COBMECTHbIA Haf30pHbIA NPOLLECC C YYETOM pucka COCTOUT KakK MUHUMYM U3 cne-
AYHOLUMNX 3/1EMEHTOB: KOMIMYECTBO HECOOTBETCTBUI (3HAUYUTENbHbIX/HE3HAUYNTENbHbIX), 0ODOPMAEHHbIX SMS,
CBMC # coOTBETCTBYIOLWNM OpraHoMm Mo akkpegutauuu;

- KONIMYeCcTBO Xanob;

- MEponpuATUsS No NMPUOCTAHOBKE AelCcTBUS;

- nokaszartenun OASIS;

- obpaTHas cBsA3b OASIS;

- KOIMYECTBO akkpeauTaLuuii, cepTUgMKaToB UNnM o0f406PEHNI, BblAaHHbIX 06 BEKTOM;

- nokasatenu KOMNeTeHTHOCTU ayauTopa.

7.2.5 Heobxoaumo paspaboTarb [AOKYMEHTMPOBAHHYK Mpoueaypy C YEeTKUM OMMcCaHWeEM METOLUKM
onpeneneHns ypoBHSA pucka, BkUYas TpeboBaHMe 0 JOKYMEHTMPOBAHUU pe3ynbTaToB aHasm3a pucka v npu-
HATBIX peweHnii. laHHaa MeToAuKa AO/KHA YYUTbiBaTb BAUAHUE U NoKa3aTesin AeATe/IbHOCTU Kak K/toYeBble
hakTopbl puUcka.

7.2.6 Mpoueaypa COBMECTHOro Haf30pa, OCHOBAHHOIO Ha OLEeHKe PUCKOB, AO/DKHA ObiTb yTBEpXAeHa
IAQG OPMT po BHegpeHuUs.

7.3 YnpaBrieHUe MporpamMmoil COBMECTHOro Hag3opa

7.3.1 Kaxpas SMS u kaxablii CBMC co3gatoT AonoNHUTENbHY Tpynny No COBMECTHOMY HaA30py, KO-
Topas [O/DKHa NPOBOAUTb €XerofHble COBeL,aHus no pacCMOTPEHWIO U COCTaBNeHUI0 rpaduka Hag30pHONA
[eATeNbHOCTU, NPeAyCMOTPEHHOW HAcTOAWMM CTaHAapTOM.

7.3.2 TMpepacepatens Hap3opHoi komuccunm SMS nnn CBMC cocTaBnseT v BefeT rpacduk Hagsopa u
cneguT 3a Tem, 4YTobbl ANA NpoBefeHUs HaA30pHbIX OLEHOK Ha3Haya/llMCb TO/MIbKO aTTecTOBaHHble 3Kcnep-
Tbl OP.

7.3.3 MnaHMpoBaHWe MeponpuAaATUA N0 COBMECTHOMY Ha/30pYy M OLEHKe OCYLLEeCTBAAETCA C yY4eTOoM:

- TpeboBaHWil MO HaA30py, YCTAHOBJ/IEHHbIX HACTOALWMM CTaHAApTOM U cTaHgaptom EH 9104-001;

- pekoMeHzauuii y4acTBYHLWNX CTOPOH;

- Xanob n nokasartenei npeablgywnx oueHok;

- pe3ynbTaToB aHanu3a [aHHbIX, ecu NPUMEHUMO;

- LOKYMEeHTasibHO 0QOPMIEHHOIO MpoLecca ynpas/ieHUs puckaMmu, ecnm NnpuMeHUMO.

7.3.4 Tlpepcepatenb Hafa3opHoW komuccum SMS mam CBMC pgomkeH opraHu3oBaTb NepeBOAYEcKYH
noafepxXky n 3anpocutb puHaHCMpPOBaHWE B C/lyyae Heo6xoAuMMOCTU. 3anpoc ouHaHCMpoBaHUA nepesojye-
CKMX yCnyr Heo6x0AMMO NpefocTaBuTh Ha yTBepxaeHne B IAQG OPMT nepep npoBeAeHUEM OLEHKN.

7.4 CocTtaBnieHue rpapuka cCOBMeCcTHOro Haasopa

7.4.1 Tpadhvk COBMECTHbIX HaA30pPHbIX OLEHOK HEOBXOAMMO COCTaBMSATbL MPU y4acTUU BCEX 3aMHTEpe-
COBaHHbIX CTOPOH [0 NPOBEAEHWs OLeHkn. MNocne yTBepxXxaeHus rpadmka nobble M3MeHeHUs Heo6XoAuMOo
COINacoBbiBaTb CO BCEMU 3aMHTEPECOBAHHBIMU CTOPOHAMMU.

MpumeyaHune — Mo BO3MOXHOCTY 3KkcnepTbl OP f0/MKHbI 06bEAUHATE YCUINA C OpraHoM Mo akkpeauTauun ¢
Lenblo NPOBEAEHNST OLLEHOK 06bEeANHEHHO TPYNMONA.

7.4.2 Mpy nNaHMpOBaHMM HEOGXOAMMO onpefenuTb U pewnTb Nbble NOTEeHUUasbHble A3blKOBblE
npo6aemsbl. Mpn coBMecTHOM Haj3ope (Hanpumep, Hag3ope 3a SMS, opraHoM Mo akkpeguTauuy uam opraHom
no ceptudmkaLmnmn) yneHbl rpynnbl 3KCNEPTOB MO HaA30pY AO/DKHbl BNafeTb A3bIKOM OLEeHWBAEMOl OpraHu-
3aumn. B npoTMBHOM crlyyae Heo6X04MMO MOMb30BaTbCA Yc/yramu NepeBOAUYMKOB AJ1S1 OKazaHWs MoMoLyu
rpynne ¢ uesnblo ocyw,ectBneHns agppekTuBHol HafA30PHON OLLEHKN.

7.5 MnaHnpoBaHWe COBMECTHOI HaA30pPHOV OLEHKMN

7.5.1 PykoBoguTesnb rpynnbl 3KCNEPTOB NO OLEHKe B3aWMOAeliCTByeT CO BCEMMW YieHamu rpynnbl 1 oue-
HMBAeMOI opraHuM3aumnen Ha npegmMeT OpraHM3aLnoHHbIX BONPOCOB, (DYHKUUIA 1 06583aHHOCTER.

7.5.2 PykoBoAuTesib rpynmnbl 3KCNepTOB MO OLeHKe OTBeYyaeT 3a O3HaKOMJIeHWE YJIEHOB TPYMnbl 1 oue-
HMBAeMoi opraHmsaunn ¢ 4ENCTBYIOLWMM NIaHOM OLLEHKMN.

7.5.3 Bce BOMpockl, kacakwlmecs AoNyckosB [Hanpumep, MexayHapoaHblie npaBuia TOProBan opyxuem
(ITAR), MpaBuna akcnopTHoro kKoHTponsa (EAR)], U KOHPUAEHUNANBHOCTU, a Takke NnoTeHunanbHble KOH(INK-
Tbl MHTEPECOB MoOAJiIeXaT pacCMOTPEHMUIO M pa3peLlleHnto B pamMkax npouecca naaHMpoBaHus.

n



FOCT P 58337—2018

7.5.4 YneHbl rpynnbl OO/KHbI OCYLWECTBAATb aHanu3 wnHdopmauuu, cogepxauieiica B 6ase gaHHbIX
OASIS, nepepg nposefeHneM Haf30pPHON OLEHKN C Lesibio c6opa AaHHbIX, KOTOpble MOryT NoHagobutbcsa npu
nnaHNpPoOBaHUN OLLEHKN.

7.5.5 lNepep npoBefeHMEM MepONpPUATUIA NO COBMECTHOW OLEHKe pyKoBOAWTESNb FPynmnbl 3KCNepTOB No
HaA30pPHON OLEeHKe HanpasasfeT 3anpoc B CepTUMULNPOBAHHYIO OpraHu3auunio (T.e. KIMEHTY opraHa no cepTu-
hvkaumn) o npegocTaB/ieHUN emy AocTyna K pesynbtaram (faHHbIM) OLLEHKM BTOPOro ypoBHA B 6a3e faHHbIX
OASIS B cooTBeTcTBUM ¢ EH 9104-001 (nogpasgen 6.74, pasgen 18). 3anpoc o npefoctaB/ieHMn AocTyna He-
06xogMmo corsiacoBaTb C OpraHoM Mo cepTudukaumm yepes npouecc obpartHoli cBsA3nM 6asbl gaHHbIX OASIS.

7.6 Hap3op 3a 6a3oi gaHHbix OASIS

7.6.1 Llenblo npoBefeHNs Haf30pHON oueHKkn 6asbl faHHbix OASIS ABnaeTcs NOATBEPXAEHWE U BEpU-
gukayms:

a) COOTBETCTBUA YCTAHOBJ/IEHHbIM TPebOBaHUAM;

b) OTKNMKa Ha 3anpocbl 0 NOALEPXKE MoMb3oBaTenei;

C) PYHKUMOHMPOBaAHMA 6a3bl AaHHbIX, BKAoYas 3@ EKTUBHOCTb U AOCTYMNHOCTD;

d) dyHKUMOHANBLHOCTU 6a3bl AaHHbIX;

€) ynpaBnieHnss N3MeHeHNAMUN cucTembl/6asbl gaHHbIX.

7.6.2 Hap3opHyt oueHKy 6a3bl gaHHbiXx OASIS He06X04MMO BbINOSIHUTL M OTPa3nUTb B OTYETHOCTM B CO-
oTBeTCcTBUN € popmoli C (npunoxeHne A) cornacHo pasgeny 10. Bce BbisiBieHHble HECOOTBETCTBUS HEOHXO-
AUMO 3apernctpuposaTb no popme D «HecooTBeTCTBME, BbIIBIEHHOE NPY NMPOBEAEHNN HAL30PHOW OLEHKU».

7.6.3 HabnwpatenbHaa oueHka 6asbl gaHHbiIX OASIS BbinosiHAeTca 3akcnepToM OP, Ha3Ha4yeHHbIM
IAQG OPMT, npu noapepxke agMmuHucTpatopa 6asbl gaHHbix OASIS.

7.7 Hap3op 3a CTPYKTYpPOW yrnpaB/ieHUs CEKTOPOM U KOMWUTETOM yMnpaBJ/ieHUsT OpraHamMmu
no ceptudmkaymnmn

7.7.1 Llenbto npoBeAeHns Haa30pHOI ouyeHkn SMS man CBMC aBnsieTcs NoaTBEpPXAEHME:

a) COOTBETCTBMUA YCTAHOBJ/IEHHbIM TPe6OBaHUAM;

b) adhhekTMBHOCTM BHeapeHus cxembl ICOP cTtpykTypamun SMS nnm CBMC.

7.7.2 B pamkax noAroToBku K Hag30pHON oueHke SMS nnn CBMC oueHnBaemMble opraHmsannmn AOKHbI
BbINO/IHUTbL CaAMOOLIEHKY B COOTBETCTBUM C hopmoit E unm dopmoli F cornacHo pasgeny 10. 3ano/iHEHHBbIN
KOHTPO/IbHBIA NNCT AO0/KEH O6bITh NepefaH Beaywemy akcnepty OP nepep Havyanom oueHKU.

7.7.3 Hapg3opHyto oueHky SMS nan CBMC Heo6xo4MMO BbINOSIHUTL M OTPa3vUTb B OTYETHOCTM Npu no-
MOLLW COOTBETCTBYIOLWLEro KOHTPONbHOro nucta (cMm. oopmy E nnmn F) cornacHo pasgeny 10. Bce BbIiB/IEHHbIE
HECOOTBETCTBNSA HEOOXOAMMO 3aperncTpMpoBaTb B COOTBETCTBUM C popmoii D (npunoxeHue A).

7.7.4 Hap3opHasa oueHka SMS nnn CBMC BbinonHsaeTtca segywmm akcneptom OP, Ha3HavyeHHbIM IAGG
OPMT, nnu Begywum akcneptoMm OP, HasHauyeHHbIM SMS, npu nogaepxke Mpepcenatens HaA30pHONW KOMUC-
cum SMS nnn CBMC.

MpumeyaHne — Beaywmii akcnept OP gomkeH 6biTb 06GecrnevyeH MOLAEPXKKOW COOTBETCTBYHOLLEN 6Gecnpu-
CTpacTHO rpynmnbl akcneptos OP.

7.8 Hap3op 3a opraHom no atrecTtaumm ayguntopos

7.8.1 Llenblo npoBeaeHns Han30pHON oueHkn AAB aBnseTca noaTBepxXAeHne U Bepudukayms:

a) cooTBeTCTBMA TpeboBaHMAM cTaHgapToB cepun EH 9104;

b) KOMNETEHTHOCTM MepcoHasna B COOTBETCTBUMWU C [MOMIOXeHUsAMU cTaHgaptos EH 9104-001 w
EH 9104-0083;

C) NnpeAcTaBUTENbHON BbIGOPKM (MUHMMYM 1 %) 13 dpainnoB attectaunm aygutopos AGMS;

d) acbdhekTMBHOCTM npoLecca ynpaBieHUsa 3annucamu;

e) ahpeKkTUBHOCTM npouecca aTtrectaunn aygutopos AQMS.

7.8.2 Hap3opHyto oueHky AAB Heo6xoAMMOo BbINOSIHUTL WM OTPasnTb B OTYETHOCTU B COOTBETCTBUM C
dopmoii G (npunoxenne A) cornacHo pasgeny 10. Bce BbiiB/ieHHble HECOOTBETCTBUSA HE06X04MMO 3aperu-
cTpupoBatb no popme D «HecooTBeTcTBME, BbISIBJIEHHOE NPW NMPOBEAEHUUN HAL30PHOM OLLEHKN».

7.8.3 HapsopHasa oueHka AAB BbinonHaeTtca akcneptom OP, HasHayeHHbIM SMS win CBMC, npu nog-
Lepxke rpynnbl ynpasneHusa AAB.
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7.9 HajgsopHasi oLeHKa OpraHoB Mo 0406pPeHn0 OpraHn3aTopoB 06yUYeHust

7.9.1 LUenbio npoBeaeHns HaA30pHON oueHkn TPAB aBnsieTcsa nogTBepxaeHne n sepudnkaumns:

a) cooTBEeTCTBUA TpeboBaHMAM cTaHaapTos cepun EH 9104;

b) KOMNETEHTHOCTW [MepcoHasia B COOTBETCTBMWU C MOJIOXEHUAMM cTaHgaptos EH 9104-001 w
EH 9104-003;

C) ath(pekTMBHOCTN nNpouecca ynpasBieHns 3annucamu;

d) acbpekTMBHOCTY npouecca ofobpeHna TP 1 KypcoB 0byyeHus.

7.9.2 OueHky TPAB Heob6Xx04MMO BbINOMHUTbL U OTPa3nUTb B OTYETHOCTM B COOTBETCTBMKU C chopmon H
(npunoxeHue A) cornacHo pasgeny 10. Bce BbifiB/ieHHble HECOOTBETCTBMA HEOOXOAMMO 3aperucTtpuposaTtb B
cooTBeTCTBUN C hopmoli D (npunoxeHue A).

7.9.3 Hap3sopHas oueHka TPAB BbinonHAetca akcneptom OP, Ha3HavyeHHbIM SMS nnn CBMC, npu nog-
Aepxke rpynnel ynpasneHua TPAB.

7.10 Hap3opHas oueHkKa noaroToBUTENNBHOIO Kypca

7.10.1 Uenblo npoBefeHNs HaA30pPHON OLEHKM MOATOTOBUTENLHOMO Kypca ABAseTcA NoATBEpPXAEHue U
Bepudukayns:

a) COOTBETCTBUA YCTAHOB/IEHHbIM TpeboBaHuAM cTaHgapTa EH 9104-003;

b) BbINO/IHEHMA Npoueayp v npoueccos TP;

C) KOMMETEHTHOCTU MHCTPYKTOPA,;

d) acbdhekTMBHOCTM Mogaym BCeX aCnekTOB NOArOTOBUTENbLHOIO Kypca,

e) Banugauuun ofobpeHns TPAB.

7.10.2 OkcnepT OP He A0/MKEH OKasbiBaTb BUSHWE Ha MOATOTOBUTESbHbIN KYpC; NPy OLEHKEe, NPOBOAN-
MOV B NpucyTCTBUM HabnwogaTens, oH BbINO/HAET UCKAOUYNTENbHO (hyHKUMo HabnwogaTtens. O6paTHas cBA3b
WHCTPYKTOpYy(am) npegoctasnseTcsa no 3aBeplleHuto kypca. dkcnepT OP u akcnepT TPAB [OMXHbI rapaHTu-
poBaTb COXpaHeHue KOH(UAEHUNaNbHOCTH.

7.10.3 OueHKy Kypca obyyeHns TP Heo6xo4MMO BbINOSHUTL M OTPA3UTb B OTYETHOCTU B COOTBETCTBUU
¢ hopmoli | (npunoxeHue A) cornacHo pasgeny 10. Bce BbiiBeHHble HECOOTBETCTBUSA HEOOXOAMMO 3aperu-
CTpupoBaTh B COOTBETCTBMM C hopMoii D (npunoxeHne A).

7.10.4 Hap3opHaa oueHka MOArOTOBUTE/NILHOTO Kypca BbINOMHAETCA Bepywum akcneptom OP, HasHa-
yeHHbIM SMS nnu CBMC, npu nogaepxke akcnepta TPAB u rpynnbl ynpasneHna TP.

7.10.5 Haps3opHylo OUEHKY MoAroTOBUTE/IbLHOTO Kypca He cnefyeT npoBOoAuTb B OTCYTCTBUM COOTBET-
cTBytowero skcnepta TPAB.

7.11 Hap3op 3a opraHamMmu Mo akkpegutaunm

7.11.1 Uenbio npoBefeHNss HAA30PHON OLEHKN opraHa no akkpeauTauum (0OUCHON UAU B NPUCYTCTBUN
Habnogatenei) agnserca noATBepxgeHue n sepudunkauns:

a) COOTBETCTBUA YCTAaHOB/IEHHbLIM TPeboBaHNAM;

b) KOMNETEHTHOCTW MepcoHana, peanusytouwero cxemy ICOP 1 COOTBETCTBYIOLWMIT HAA30PHbIN NpoLecce,
B TOM 4YuMC/e COTPYAHUKOB, OTBETCTBEHHbIX 38 NPUHATUE pELUeHWii;

C) ahhekTUBHOCTU Npouecca akkpeautauum opraHos ceptudukaumm AQMS.

7.11.2 OdomCHYI0 OLEHKY opraHa no akkpeauTauum Heo6XoAMMO BbINOMHUTbL W OTPA3UTb B OTYETHOCTU
B COOTBeTCTBMM C hopMoii J (mpunoxeHune A) cornacHo pasgeny 10. Bce BbiSiBleHHble HECOOTBETCTBUA He-
06X04MMO 3aperncTpupoBaTb B COOTBETCTBUM € hopmoit D (npunoxeHue A).

7.11.3 OueHKy opraHa no akkpeguTauuu B NpUCyTCTBMM Habnwgartenein Heo6xo4MMO BbIMOAHUTL U OT-
pasntb B cooTBeTcTBUM C hopmoit K (npunoxeHne A) cornacHo pasgeny 10. Bce BbiiB/ieHHble HECOOTBET-
CTBMA HEO6X0AUMO 3aperncTpuposBaTb B COOTBETCTBUM € hopmoit D (npunoxeHue A).

7.11.4 3kcnept OP He fONXeH oka3biBaTb BMAHME Ha paboTy opraHa no akkpeautauum unu obbean-
HEHHOI Tpynnbl; OH BbIMOJIHAET UCKAUYMTENbHO (hyHKUMo Habnwogatens. O6paTtHas CBA3b BefylleMy 3KC-
nepTy MO OLeHKe opraHa no akkpeguTauum npefocTaBsSeTca Mo 3aBepLlieHnt0 oueHkn. dkcnepT OP JonxeH
rapaHTupoBaTb COXpaHeHne KOHMUAeHLUanbHOCTH.

7.11.5 Tlpu npoBefeHWV OLEHOK B NPUCYTCTBMM Habnwgatenei opraHoB No akkpeguMTauuu BedyLinii
akcnept OP poskeH npucyTcTBOBaTb B kayecTBe Habnwpatensa B TeyeHue MOSHOM NPOAO/HKUTENbHOCTH
OLLeHK/ — OT BCTYMUTENbHOIO A0 3aK/M04YNTENbHOI0 COBELLaHNA.

7.11.6 OueHkKy B nNpucyTCcTBMM HabngaTeneii opraHa no akkpeguTauuy cnegyet nNnpoBOAUTb OLHOBPEMEH-
HO C NpoBeJeHVEM OpraHoM Mo akkpeauTauum OhUCHON OLEHKM akKpeguMTOBAHHOro opraHa no cepTudumkaymn.
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7.11.7 OchbucHas oueHka UM OLEHKa opraHa no akkpeauTauuu B NpucyTCcTBUM Habnwgateneit BbiNon-
HAeTca Begywum akcneptom OP, HasHayeHHbIM SMS nnm CBMC, npu nopfaep)xke opraHa no akkpegutayuu.
He gonyckaeTcss 0AHOBpPEMEHHOE yyacTue OAHOro M Toro xe Beaywero akcnepta OP B oueHKke, NPOBOAUMON
06beAMHEHHOI TPYNMoi, 1 OLEHKe opraHa no akkpegutauuy B MPUCYTCTBUM HabnwaaTeneii.

7.12 Hapsop 3a opraHamu no ceptudukaymnm

7.12.1 Lenbto npoBegeHUs oMCHOM OLEHKN UAWM OLLEHKM opraHa no ceptudukaymm B NnpUcyTCTBUU Ha-
6niogaTteneit aBnsaeTca NoATBEPXAEHME 1 Bepuurkayms:

a) COOTBETCTBUSA YCTAHOB/IEHHbIM TPEOOBAHUSAM,;

b) KOMNETEHTHOCTM OpraHa no cepTudmkaLm UM NepcoHasia opraHa no cepTugukaymm, peanmsyrLie-
ro cxemy ICOP 1 cooTBeTCTBYyHLUIME MPOLECCHI cepTuhmkaymu;

c) adhheKTMBHOCTK Npouecca cepTudukaLmm Ha cooTBeTcTBme ctaHgaptam AQMS.

7.12.2 Od1cHYK OLLEHKY OpraHa no cepTudukaynn Heo6Xxo4NMO BbINOSIHUTL U OTPA3UTb B OTHETHOCTM
B COOTBETCTBMU C (hopmoi L (npunoxeHue A) cornacHo pasgeny 10. Bce BbisiB1€HHble HECOOTBETCTBUSA He-
06x04MmMOo 3aperncTpmpoBaTb B cOOTBETCTBUM € chopmoli D (npunoxeHue A).

7.12.3 OueHKy opraHa no ceptugukauum B NpuUCyTCTBUM HabnwpaTesneii HE06X0AUMO BbINOSTHUTL U OT-
pasnTb B OTYETHOCTM B COOTBETCTBMM C popMoit M (npunoxeHue A) cornacHo pasgeny 10. Bce BbISiBNEHHbIE
HEeCOOTBETCTBMS HEOOXOAMMO 3aperncTpmpoBaTb B COOTBETCTBUM C popMoli D (npunoxexue A).

7.12.4 JkcnepT OP He A0OMXeEH OKasbiBaTb BAMSHME Ha paboTy ayAMTOPCKOW rpynnbl opraHa no cep-
TUPMKaLNK; OH BbIMOSHAET UCKAUYNTENbHO (hyHKuMto Habnwgatens. O6paTHas CBSA3b ayAMTOPCKON rpynne
opraHa no cepTtudukaunn npepocTaBnseTca no 3aBeplleHuto ayauta. dkcnept OP fonxeH rapaHTMpoBatb
coxpaHeHne KOH(UAEeHUanbHOCTH.

7.12.5 TMpu npoBeAeHWN OLLEHOK OpPraHoB Mo cepTudukauum B NPUCYTCTBUM Habnwogatenen seayLinii
akcnepT OP pgo/mkeH NpucyTCcTBOBATb B KauyecTBe Habnwgartens B TeYeHWe NOJSIHOW MPOAO/HKUTENBHOCTM ay-
AuTa — OT BCTYNUTE/IbHOTO A0 3aK/1H4YUTEIbHOT0 COBELaHus.

7.12.6 OueHKy opraHa no cepTudukaumm B NpucyTCTBMM Habnwpatenen cnegyet npoBoAUTbL O4HOBpPeE-
MEHHO C NpOBefeHNEeM OopraHom no ceptudukauumn ayauta AQMS cBoero kaveHTa.

7.12.7 TMpouecc oueHKn B NpUCyTCTBUM Habnwgareneli A40/MKEH BKAOYaTh B ce6A aHann3 3aKOHYEHHOr0
ayAnTOpPCKOro otyeta B cooTBeTcTBMM € dhopMoii N (mpunoxeHne A) cornacHo pasgeny 10. Bce BbisiB€HHbIE
HEeCOOTBETCTBMS HEOOXOAMMO 3aperncTpmpoBaTb B COOTBETCTBUM C popMoli D (npunoxexue A).

MpumedyaHune — lMpouecc aHanusa ayautopckoro otyeta EH 9101 moXeT ObiTb Hayar B c/iydyae HEOBXO0AMMO-
ctm SMS, CBMC, komnaHusaMyn — ydacTHuuamu IAQG mim opraHoM no akkpegutaumy B NoAAEPKKY HaA30PHON OLEeHoY-
HOW AenaTenbHOCTM (Hanpumep, Hag30p, OCHOBaHHbIN Ha OLLEHKEe PUCKOB, AOMOMHUTENbHLIA HAaa30p).

7.12.8 OdhucHasn oueHka unm oLeHka opraHa no cepTudukaluu, B NPUCyTCTBMM HabnwgaTenein BbINo-
HAeTca akcneptom OP, HaszHayeHHbIM SMS unn CBMC, npu nogaepxke opraHa no ceptudukanmnu.

7.13 LononHUTeNbHbIA Haf30p KOMMNAaHUAMU — yyacTHuULaMn MexayHapoaHoi
a3pPOKOCMMNYECKOW rpynnbl MO KayecTBy

7.13.1 KomnaHuum — y4yacTHuubl IAQG MOryT ocywecTBAATb AOMNOJIHUTE/bHbIA Haf30p CBEPX MUHM-
MasnbHbIX TpeboBaHun ctaHgapTa EH 9104-002 n He3aBucMMO OT rpachuka COBMECTHOTo Hag3opa SMS.

7.13.2 [ononHUTENbHbIA HaA30p, OCyL,eCcTBAAEMbI/i KOMAaHUuAMKW — yvyacTHuuamu IAQG, He [0/IKeH
ayénuposaTtb gedatenbHocTb SMS nnun CBMC.

7.13.3 [ononHUTENbHbIA HaA30p, OCYLLECTBASSEMbIA KOMNAHUAMU — yyacTHuuamu IAGG, fO/TXEH OT-
Beyatb crefylwum TpeboBaHNAaM:

a) K NpoBefeHNIo AOMNONMHUTENbHbIX HaA30PHbIX OL,EHOK AOMNYCKATCA TOMILKO KBaNMMULMPOBaHHbIE 3KC-
neptol OP;

b) HEO6X04MMO COCTaBUTh rpatunk 4ONOMHUTENBHOIO HaA30pa M OCYLLEeCTBUTL KOOpAMHALMIO [0 HaYana
npoBefeHuns OUeHKW, B TOM yucne ysegomutb SMS nan CBMC, npusHaswunX opraH, B OTHOLWEHUN KOTOPOro
OCYLLEeCTB/IAETCA OLEeHKa,;

C) HECOOTBETCTBUSA, BbISIB/IEHHbIE B X04€e A0MO/IHUTE/IbHOrO Haj3opa komnaHuelh — yyactHuuen 1AQG,
Heobxogumo nepepaBatb B SMS wam CBMC, npusHaBluWiA OpraH, B OTHOLWIEHUM KOTOPOro OCYLLECTBASAET-
CA OueHKa. B gaHHyl KaTeropuio MOryT He BXOAMTb HECOOTBETCTBUSA, Kacawluecs cepTUudUUUPOBaHHON
opraHusauum;

d) B cnyyae nposefeHusa [OMOMHUTENBHOTO Haj3opa 3a npegenamum SMS KOMnaHWUM — y4vyacTHULbI
IAQG HeobxoaMmo npefocTaBUTb COOTBETCTBYHLWME AaHHble (T.e. UTOrOBbIA rogoBoi oTyeTr SMS komna-
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HUM — ydacTHuUbl IAQG ana gaHHOro cekTopa) B pacnopshkeHne 1o SMS, B pamkax KOTOPOI OCyL,ecTBASAN-
CA OOMONMHWUTENbHbLIA HaA30p;

€) Heob6Xx0AMMO MCNOo/Ib30BaTb COOTBETCTBYHLUIME NHCTPYMEHTbI U (hOpPMbl Haf30pPHOW OUEHKK, npeayc-
MOTPEHHbIE HACTOSALWMNM CTaH4APTOM;

f) nio6oe BbIsIBNEHHOE HECOOTBETCTBME HEO6XO0AUMMO perncTpupoBatb B COOTBeTCTBMM € hopmoi D
(npunoxeHue A) n paspelwwatb B COOTBETCTBMY C NPOLECCOM YCTPAHEHUS HECOOTBETCTBUi, BbISB/IEHHbIX MPK
npoBefEeHUN HaA30pPHON OLEHKU, ONMUCAHHOM B 7.15;

4) komnaHum — ydacTHuubl |AQG [0MXKHBI BECTU 3anMcu O Xohe MNpoBefeHus A0NOSTHUTENbHOro
Haa3opa;

h) komnaHum — yyacTHuubl IAQG [O/HKHbI €XEerogHo NoABOAUTL UTOMM HaA30PHON [EATENbHOCTU KOM-
naHmm — yvyactHuubl IAQG u coobuwaTb 0 pe3ysbTare B COOTBETCTBYHLWYHO SMS;

i) 4ONONHMTENbHbIA HaA30p AOoNyckaeTcs NPOBOAUTL B cooTBeTCcTBMU € IAF MD 4.

MprmevyaHne — [aHHblli NPOLECC MOXHO MPUMEHSTH C LE/bI0 MOBbILLEHUS CTENEHV YBEPEHHOCTV B COOTBET-
CTBUM CUCTEMbI MEHEMKMEHTa NOCTaBLUMKa TPeGOBaHUAM 1 3(DEKTUBHOCTU akKpeAMTOBaHHOMO npoLecca cepTuduka-
uvu. [laHHble NpoLeaypbl MOXHO BbIMOJHATL B NOAAEPXKY AeATeIbHOCTY KOMMaHuM — yyacTHULbl IAQG, HanpaB/ieHHO
Ha CHWKEHWE PUCKOB B LIEMOYKE MOCTABOK.

7.14 OTYETHOCTb O NPoOBeAEeHNN HaL30PHbIX OUEHOK

7.14.1 TMo 3aBepLeHUN HaA30pPHOW OLEHKW OLEHOYHON rpynmnoi AO/MKHbl 6biTb 3amofIHEHbl COOTBET-
cTByloWwmne popmMbl ctaHgapta EH 9104-002. Mpu noaBefeHNN UTOTOB OLEHKN (3aKNuYnTeNbHOe CoBellaHue)
BCe OTYeTbl 0 HecooTBeTCcTBMAX (OHC) Heob6xoAuMMO NpefocTaBUTb OLEeHWBAEMON opraHusauumn. 3anosiHeH-
Hble OLEeHOYHble POPMbl AO/DKHbI ObITb MPEAOCTaB/IEHblI B TEYEHMEe [BYX HefeNb C MOMeHTa NpoBefeHns 3a-
KNOYUTENBHOTO CoBeLaHns.

MpumeuyaHne — OUEHKM OpraHa Mo cepTudukauum, BbINOSHAEMbIE B MPUCYTCTBUM Habgartenein, TpedyroT
NpoBeAEHUST aHaIM3a 3aKOHYEHHOTO ayauTopcKoro otyeta EH 9101; B gaHHOI cMTyaumm Bbigadya OLEHOYHbIX hopM Mo-
XEeT ObITb 3a4epPXaHa.

7.14.2 B cnyyae npoBeAeHUs Haf30pPHbIX OLEHOK 06beAMHEHHON Tpynnoi, ntobbie dOpMbl, 3aMO/THEH-
Hble akcnepTtom OP no ctaHgapty EH 9104-002, foMXHbI HanpaBNATLCA BeAylLleMy 3KCNepTy opraHa no ak-
KpeguTauum Ans BKKOYEHWUS B OTYET opraHa no akkpeautauumwu. [laHHblii OTYET cnepyeT paccmaTpuBaTbh Kak
3/1eMEHT OLEeHOYHOW 3anucu, kotopas 6yAeT XpaHUTbCA B OpraHe Mo akkpeamtauuu.

7.14.3 /ob6oe HeCcOOTBETCTBME, BbISABJ/IEHHOE B X0[e OUEeHKW, HeobXxoaMmo 3apeructpuposatb B COOT-
BeTCTBUM C chopmoin D (npunoxeHune A).

7.14.4 TMpwu npoBefeHNN HaL30PHbIX OLEHOK 0O0beMHEHHON TPYnnoi O HECOOTBETCTBUAX AO/MKHO ObITh
CO06L,EHO PYKOBOAMTENIO TPYNMbl 3KCNEPTOB N0 HAA30PHON OLEeHKe ANA UX N3YyYeHUS Ha npeameT BKIIYeHUs
B OTYET O pe3ysibTarax OLEeHKN.

7.14.5 B cnyyae npoBefeHNA He3aBUCUMbIX HAA30PHbIX OLLEHOK COBMECTHbIMU cunamu (T. €. He
COBMECTHO C OpraHoM MO akkpeauTauun) 3anosiHEHHble cTaHgapTHble chopmbl EH 9104-002 HanpaBnsawTCcsA
Mpeacepatento Hag3opHoO komuccun SMS nan CBMC gns ux aHanusa v ydeTa.

7.15 HecooTBeTCTBUS, BbIIB/IEHHbIE B X04€ NPOBeAEHUs HAA30PHON OLLEHKU

7.15.1 PykoBoauTenb rpynnbl 3KCNEpTOB MO HaA30pHOI OLEHKe AO/IKEH NPUHATL Mepbl 45 obecneve-
HUSE 06paboTKM BCEX HECOOTBETCTBU, BbISABMIEHHbIX B XO04€ MPOBEAEHNSA HaA30pPHOW OLEHKM, B COOTBETCTBUN
c TpeboBaHuAMKU ctaHgapTa EH 9104-001, a Takke Mepbl N0 yCTpaHEHWU0O HECOOTBETCTBUSA, NPOBEAEHNA aHa-
Nn3a KOPEHHOl MNPUYUHbI; BHEAPEHUSA, aHanu3a, Npuemkun u Bepudmkaumy KOppekTupylowero AelicTeBus B
TeueHne 90 gHelt C MOMEHTbI 3asAiB/IEHNSI O HECOOTBETCTBUM.

MpumeyvyaHune — B Lensx ygoBneTBOPEHUS JaHHOMY TpeboBaHU0 HEOBX0AMMO NPeASIOKNTL MaH KOPPEKTUPY-
towero gelictens B TedeHme 30 gHel ¢ MOMeHTa Bblgaun OHC.

7.15.2 He3akpbiTble HECOOTBETCTBUSA, NpeBbiwatolne 90 KaneHgapHbIX AHeEW ¢ MOMeHTa Bbigaun OHC,
cnepyet obpabaTtbiBaTb CaegyloumMm ob6pas3om:

a) ecnu oueHka npoBejeHa 06beAMHEHHOW Fpynnoli, opraH Mo akkpeguTauuy MHULMMPYET npouecc npu-
OCTaHOBKM B COOTBETCTBMU CO cTaHgapTtom EH 9104-001;

b) ecnn oueHka npoBefeHa COBMECTHbIMWU CuAamMu WX B Ciyyae [OMONHUTENbHON Haf30pHON OLeH-
kn, Nt060e He ycTpaHeHHOe HecOOTBETCTBME MepejaeTcs Ha pacCMOTpPeHVWe COOTBETCTBYIOLWEN opraHm3auum
(T. e. opraHy no akkpeautauum, CBMC nnn SMS) ons nHULMupoBaHUsa npouecca NpuocTaHOBKU AEACTBUSA B
COOTBETCTBMWN cO cTaHgapTtom EH 9104-001.
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8 ExXerogHblii 0630p pe3ysibTatoB Haf30PHbIX OLEHOK

8.1 O6wure NONOXEHUNA

IAQG OPMT, kaxpgasa mexayHapogHasa SMS 1 COOTBETCTBYHOLLME OpraHM3aLmMn 4OKHbI OCYLL,EeCTB/ATb
eXerogHblii 0630p 1 OLEHKY CBOEW Haf30pHOI AEATENBHOCTU C Lenblo obecneyeHns agphekTMBHOCTA 1 onpe-
AeneHns Bo3MOXHOCTEN ycoBeplleHcTBOBaHMA npouecca ICOP.

8.2 O630p AEeATENBHOCTN CTPYKTYPbl YNpaB/eHUA CEKTOPOM WM KOMUTETa ynpaB/eHus
opraHamu no ceptudmkaumm

ExxerogHblii 0630p Bk/OYAET clefyoline aHannsbl U OTYETHOCTb:
a) )xanobbl (Hanpumep, opraHa No akkpeguTauuu, opraHa no ceptudukauum, SMS, komnaHnunm — yyacTt-
Huubl IAQG);
b) Hag30pHaaA AeATeNbHOCTb, ocywecTBieHHas SMS nnn CBMC, 1 cOOTBeTCTBYKLUME pe3ynbTaTthl, B
TOM yucne:
- ODUCHbIE OLEHKM OPraHoB Mo akkpeauTaLluu,
- 0pVCHblE OLEHKW OpraHoB Mo cepTudmkaLmnm;
- OLLeHKM opraHa no akkpeauTauun B NpUCYTCTBUU Habnwgatenei;
- OLLeHKM opraHa no cepTudukauun B NPUCYTCTBUM Habnogatenei;
- opucHble oueHkn AAB;
- odoucHble oueHkn TPAB,;
- OLLeHKM NOArOTOBMTE/bHbLIX KYpPCOB B MPUCYTCTBUMN Habnwgatenei;
C) pe3ynbTaTbl AOMNOSIHUTENBHOIO HaA30pa, BbIMO/THEHHOTO KOMMaHuAMN — ydyacTHuuamn IAQG.

MpumeydyaHune — B cnyyae npoBefeHus exerofHbix 063opos CBMC, SMS gomkHa BkIoUMTL 0630psl CBMC B
eavHbliA oTyeT SMS;

d) kaxgas SMS u kaxablii CBMC pgonxHbl paspabotaTb, 4OKYMEHTa/IbHO 0(hOpMUTL M BHEAPUTL NpoO-
Luecc npeactaB/eHMss OTYETHOCTM MO UTOram rogoBoro o63opa ahPekTMBHOCTU (HanpuMep, OTYETHbIN 61aHK)
B OTHOWIEHMN KaXAoro o6bekTa, B paMKax KOTOpPOro oCyL,ecTBNAAETCS HAaA30p B UX CEKTOpPE.

8.3 0O630p AeATeNnbHOCTU OpraHa No akkpeguTaumm

8.3.1 Kaxablin opraH no akkpeauTauuu [O/KEH eXerogHo coobuiate SMS nan CBMC cnegylouwyo UH-
dhopmaumno oTHocuTenbHo cxeMbl ICOP Mo KaxAoMy akkpeaMTOBaHHOMY OpraHy rno ceptudukayunu:

a) Aata nocnegHeli oPUCHON OLEHKN W OL,EHKM OpraHa no ceptudgukaunum B NpucyTCcTBMnN Habnwpartenei,
BK/Il0YasA knaccuukauuto (T.e. 3Ha4YNTENbHOE, HE3HAUYNTEIbHOE) U KOIMYECTBO BbISAB/IEHHbIX HECOOTBETCTBUIA;

b) nto60e yBeMYEHNE KOIMYECTBA OLLEHOK OpraHa no akkpeauTauuum v fOCTYnHOW mHopmauum o xa-
pakTepucTukax (Hanpumep, Xasno0bl, NPMOCTAHOBKN AeliCTBUSA, NaHbl N0 Pas3BUTULD).

MpumMmedyaHune — [aHHy MHAOPMALMIO MOXHO BK/IOUUTL B €XerogHbli 0630p 3thdekTBHOCTM paboThl OpraHa
no cepTudmkaumm, 0603Ha4veHHbIl B 8.2d).

8.3.2 Kaxpgbllii opraH no akkpeauTauumn o/MKeH exerogHo coobwate SMS nan CBMC pesynbTaThl At0-
OGbIX TEXHMYECKMX 3kcnepTus IAF, oueHOK KoMnaHum — yyacTHuubl IAQG 1 KOHTPOUPYKOLWEro opraHa, ocy-
LeCTB/IEHHbIX B pamMKax OfpefenieHnsa COOTBETCTBMA opraHa no akkpegutauum TpeboBaHUAM CTaHOapToB
cepumn EH 9104.

9 lMpouecc paspeLleHns Xxasob

9.1 Kaxpas opraHu3sauusa, npuHumaruwas yyactue B cxeme ICOP (T. e. koMnaHuMa — yyacTHuua IAQG,
IAQG OPMT, SMS, CBMC, opraH no akkpegutauuu, opraH no ceptudgukauuum, AAB, TPAB, TP), go/mkHa pas-
pa6oTtatb 1 nofAepXuBatb B paboTOCNOCOOHOM COCTOAHUM NPOLLECC paspeLleHus xanob.

9.2 Bce npeTeH3uMu HanpaBisawTCA NojalluM WX ULOM B OpraHusauuio, kK KOTOpol npeabsaBnseTcs
npeTeH3uns, 1 paccmatpvMBalTCcsa cToOpoHamMu 6e3 nocpefHUKOB.

MpumeyaHune — o BO3MOXHOCTU Npouecc o6paTHoi cBA3n 6asbl gaHHbIX OASIS gomkeH 6bITb NpeanovTu-
Te/bHbIM CNOCOBOM MEPBUYHOrO MHPOPMALMOHHOrO 06MeHa 1 pasmeLLeHns xanob (Hanpumep, Xanobbl opraHa Mo ak-
Kpegutaumm wv ceptudonkaumm).
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9.3 BHyTpeHHMe MNpoLecchl paspelleHuss npeTeH3niiKanob BOBMEYEHHbIX CTOPOH HEO6XOAMMO 3ajeii-
CTBOBATb 10 NPUHATUS APYTUX Mep.

9.4 B cnyyae HEBO3MOXHOCTU YpPerysmpoBaHns Kakux-nM6o BOMPOCOB CMIaMU NPUYACTHLIX CTOPOH KX
Heo6X0AMMO NepefaTbh Ha PaccMOTPeHUe crefyllleid UHCTaHUMK B uepapxum cxembl ICOP (cMm. Tabnuuy 2).

Tab6nunya 2— MNpumepbl Nepegayn xanob B 60/1€e BbICOKME MHCTAHLMM

Ecnun xanoba AyauTop unm akcnepT no KomnaHua — OpraH 1o OpraH CBMC SMS
nofaHa npoTuB: OLleHKe yyacTtHuua akkpeguTauum o ceptudum-
I1AQG Kaumm
Bonpoc Heo6xo- OpraHunsaums ayauTopa um SMS wnnmn SMS nmm OpraH no SMS IAOG
OVMO nepefjatb  aKcnepTta Mo oueHke (T. e. CBMC CBMC akkpeguTaumn OPMT
Ha paccmoTpe-  OpraH Mo akkpegutauuu, op-
HVe B: raH no ceptudmkaLmm, Kom-

naHna — yyactHuua 1AQG)

9.5 XXanobbl, KOTOPblE HEBO3MOXHO yperynmpoBaTb Ha ypoBHe SMS unn CBMC, nepegatotca Ha pac-
cmoTpeHune B IAQG OPMT. )Kano6bl, KOTOpble HEBO3MOXHO yperynuposaTtb cunamm IAQG OPMT, nepepatoT-
CSl HA pacCMOTpPEeHME B UCNOSTHUTENbHbLIA KoMuTeT IAQG AN BbIHECEHMUS OKOHYATEsIbHOTO peLueHus.

9.6 CootBeTtcTBytowme SMS mam CBMC fo/mkHbl Ha eXerogHoil ocHOBe MOABOAWUTb UTOMM M aHann3u-
poBaTb BCe nepefaHHble B BbICLWYH WMHCTAHUMIO Xanobbl. SMS nan CBMC ponxHbl coobuate pesynbTarhl
JaHHoro aHanusa B IAQG OPMT.

10 3anwucu

10.1 Bce ¢popMbl 1 3aM0J/IHEHHbIE OTYEThI, UAEHTUNLMPOBAHHbLIE U 06A3aTe/NbHbIE COrNacHoO TpeboBa-
HUAM HacTOsALWero ctaHgapTa, cCuMTaloTCs 3anucsamMmu o Hag3ope.

10.2 Bce 3anucu o Hapsope (3anosiHeHHble dOpMbl) HEOBXOAMMO XPaHUTb B TeYEHME KakK MUHUMYM
WecTn feT.

10.3 Bce chopmbl, 0653aTefnibHble COrfacHO TpeboBaHMSAM HacTOAWEro craHgapTa, KOHTPOAUpPYHTCS
n xpaHatca IAQG OPMT. dopmbl fOMKHbI ObITb pa3melieHbl Ha Beb-caiTe IAQG B pasfgene «YnpasseHue
hopmamm».

10.4 IAQG OPMT obecneunBaeT cobntogeHne npuHatoin B IAQG cuctembl ynpaBneHus copmamu B
cooTBeTcTBUM C Mpouepypoii IAQG Ne 119.

10.5 Bce ¢opmbl cTaHfapTa AO/DKHbl ObiTb yTBEpXAEHbl yYneHamyn IAQG OPMT, umewwuymu npaso
ronoca, lNpeacTtaButeneM no mexayHapogHomy gokymeHTy (IDR) ctaHgapTa v PykosBoautenem cTparterum
passuTtus tpebosaHuii IAQG B cooTBeTcTBUM C Mpoueaypoli IAQG Ne 119.

MprmevyaHne — Bce HeobxoanMble hOpMbI NPUBEAEHBI B NPUIOXEHUN A; faHHble 06pasLpl hopm npeacTas-
NEHbI UCK/MIOUYNTENBHO B O3HAKOMUTESIbHBIX LIENSIX.

10.6 lNpwn npoBefeHUM HaA30PHbLIX OLEHOK cregyeT UCMONb30BaTh cneayouime opmMbl COrnacHo Ha-
cToAWemy cTaHAapTy:

a) dpopma A «dopma 3aABMIEHNA IKCMepTa Mo OLeHKe APYroi cTopoHbl (OP) B paMKax KOHTpO/aupyemo-
ro otpacsnbto npouecca ceptudpukauun (ICOP)»: gaHHas dopma NpUMeHSeTcs ANA 3anucu 1 peructpayun
KBanudgukaumnum, KOHULeHULWanbHbIX CBEAEHNI 1 NOTEHLMabHbIX KOH(PMKTOB UHTEpecoB akcnepTos OP;

b) dopma B «CornaweHue 0 HepasrfiaweHun KOH(MAEHUMaNbHON WHoOpMauunm u 3asBieHue o
KOH(DINKTE MHTEPEeCcOB AN Y/IEHOB KOMUTETa M HabnwgaTenein»: gaHHaa opma NpMMeHseTca AN 3anucu u
pernctpaunn KoOHUAEeHUNaNbHbIX CBEAEHNI N NOTEHLNaNbHbIX KOH/IMKTOB NHTEPECOB Y1IEHOB KOMUTETA U
Ha/f30pHOI cxembl ICOP;

c) popma C «KOHTpPO/bHbIA NUCT OUEHKU ynpaBneHus 6a3oii gaHHbix OASIS»: gaHHasa chopma npume-
HSieTca ANA NpoBefeHUs M 3anncu HaA30PHOW OueHKM 6a3sbl AaHHbIXx OASIS;

d) popma D «HecooTBeTcTBME, BbISABIEHHOE NpPU NPOBEAEHUN HAL30PHOWN OUEHKW»: AaHHasa copma
npumeHseTca ANA pernctpaunm, knaccudmkaunn n ynpasneHWs NpPOLEeccOM KOppekTUpylwero AercTBus,
CBSI3aHHOrO C BbISIB/IEHHbIMW HECOOTBETCTBUAMU cTaHfapTam cepun EH 9104,

e) hopma E «KOHTPOMbHBI NNCT OLEHKU CTPYKTYpbl ynpasieHus cektopom (SMS)»: gaHHas dopma
npumeHseTca 419 NPOBefeHNs U 3anicu HaA30pPHOW OueHkn SMS;
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f) thopma F «KOHTpONbHLIA NUCT OLEHKM KOMUTETa ynpaBieHns opraHamu no ceptucgukayun (CBMC)»:

JaHHaa dpopma npumeHsaeTca A5 NPOoBefeHns U 3anucu Haf30pHON oueHkn CBMC;

n) bopma G «KOHTPOAbHbIA NNCT OPUCHOM OLEHKM opraHa Mo atTecTauun ayautopos (AAB)»: gaHHas
dopma npumeHsaeTca A48 NpoBefeHus U 3anucu oUCHOK HaA30pHOl oueHkn AAB;

h) dopma H «KOHTPO/IbHBIA NUCT OuUEHKM opraHa no ofobpeHuto opraHusaTtopa obyyeHus (TPAB)»:
JaHHaa dopma npumeHsaeTca 4718 NPOBefeHns U 3anicu HaA30pHOW oueHkn TPAB;

i) bopma | «KKOHTPONbHbLIA NUCT OLEHKN NOATOTOBUTENLHOTO Kypca B NPUCYTCTBMM HabnwgaTenen»: gaH-
Has hopma npuMeHsieTca 415 NPOBEAEHUS WU 3anucy Haf30PHON OLEHKM NOLrOTOBUTE/IbHOIO Kypca, B npu-
CyTCTBUM HabnwpaTenei;

j) hopma J «KOHTPO/bHBIA MNCT OPUCHOI OLLEHKM OpraHa no akkpeauTauumn»: gaHHas popma NpuMeHs-
eTcsl ANs NpoBefeHnsa 1 3anucu ogUCHONM Ha[30pPHOM OLEHKM OpraHa no akkpeautauuu,

k) dopma K «KOHTPOMbHbIA NUCT OULEHKW OpraHa Mo akkpeauTauuu B NPUCYTCTBUM Habnwgatenei»:
JaHHaa dopma npuMmeHseTca ANA NPoBefeHus 1 3anucu HaA30PHON OLEeHKM opraHa no akkpeautauum B npu-
CyTCTBUM HabGnopaTenei;

I) bopma L «KOHTpPO/bHBIA NMCT OOUCHOW OLLEHKU OpraHa mno cepTudukaumm»: gaHHas popma npume-
HSieTca O4Na NpoBeAeHns U 3anMcu oUCHOW HaL30pHON OLEHKM opraHa no cepTudukaumm;

T) popma M «KOHTPO/bHbLIA NUCT OLEHKM OpraHa no ceptudukaunm B NpUCyTCTBUN Habnwogarenein»:
JaHHasa hopma NnpumeHaeTcs ANa NPOBeAEHUA U 3anucy Haf30PHON OLLEHKM opraHa no ceptudukaunm B npu-
CYTCTBUWN HabnwpaTenei;

n) dopma N «KOHTPO/MbHbLIA ANCT OLEHKM aHanu3a ayauTtopckoro oTyeta EH 9101»: gaHHaa dopma
npuMeHsaeTcsa ANd npoBefeHna 1 3annucu aHanusa ayautopckoro otyeta EH 9101.
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NHpekc dopmbl

dopma A

dopma B

®opma C
$opma D
®opma E
dopma F
dopma G
®dopma H
$opma |

$opma J
dopma K
$opma L
®opma M

®opma N

FOCT P 58337—2018

MpunoxeHve A
(cnpaBo4Hoe)

dopmbl EH 9104-002

Ha3saHve copmbl

dopma 3asABeHUs aKcrnepTa Mo OLeHKe ApYroi cTopoHbl (OP) B pamkax KOHTPO/MPYEMOro OT-
pacnbto npouecca ceptudmnkauun (ICOP)

CornauwleHve 0 HepasriawleHnn KOH(UAEHLMAIbHON MHopMaummn 1 3asiBNieHne 0 KOHINKTE
WHTEPeCOB A/151 YIEHOB KOMUTETa 1 HabngaTenei

KOHTPO/IbHBIN NTUCT OLEHKM ynpaBneHns 6a3oil gaHHbix OASIS

HecooTBeTcTBMe, BbISIB/IEHHOE MPU NPOBEAEHUN HaA30PHOW OLEHKM

KOHTPO/bHbIV ANCT OLEHKN CTPYKTYPbI ynpaBneHust cektopoMm (SMS)

KOHTPO/IbHBIA NIUCT OLEHKN KOMUTETA YNpaBieHns opraHamm no ceptudpmkauum (CBMC)
KOHTPO/IbHbIA IMCT OChUCHON OLIEHKM OpraHa Mo atTectaumy ayautopos (AAB)
KOHTPO/bHbIV INCT OLEHKN OpraHa no 04o6peHunto opraHusatopa obyyeHus (TPAB)
KOHTPO/IbHbIV SINCT OLEHKM NMOArOTOBUTENIBHOIO Kypca B NPUCYTCTBUW Habnoaateneii
KOHTPO/IbHbIA INCT OOMCHO OLLEHKM OpraHa Mo akkpeautauum

KOHTPO/IbHBIV IMCT OLEHKM OpraHa no akkpeauTauuy B NpucyTcTBuM Habnogateneii
KOHTPO/bHbI ANCT OGOMCHOIM OLEHKN opraHa no cepTudmkaumm

KOHTPO/IbHBIV IMCT OLEHKM OpraHa no cepTudmkaumy B NPUCYTCTBUN HabmogaTenei

KOHTPO/IbHBIN NIUCT OLEHKN aHa/M3a ayautopckoro otyeta EH 9101
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dopma A

dopma 3asB/1eHNS IKCNepTa No oueHKe Apyrol cTopoHbl (OP) B pamkax KOHTPOMPYEMOro OTpac/ibio npolecca
ceptudhmkaumnn (ICOP)

(®10)

(MonHoe HaMmeHOBaHWe ¥ agpec paboTogarens)

HacTosilumm 51 06A3yt0Cb BbINOMHATL CBOM 06A3aHHOCTM B cocTase [pynnbl ynpasneHus TPeTbVMK CTOPOHaMM
(OPMT) MexayHapogHoi aBuakocMuyeckoi rpynnbl no kavectsy (IAQG) w/vnu noboit cBA3aHHON C Hell paboyeid rpynmbl
Mo Mepe CBOMX BO3MOXHOCTEN 1 B COOTBETCTBUM C TpeboBaHMsIMU cTaHapToB cepun EH 9104 n npoueayp I1AQG OPMT.

HacToslwmm fA 3a8BMst0, YTO HE MMEK /IMYHBIX WU (OMHAHCOBBIX CBS3ei C MO0 CTOPOHHEN opraHv3auuvel, npu-
HUMalOLLel yyacTue uv nMetowein nHtepec B cxeme ICOP. B cnyyae (Cnyyvasx) Hasmums [OroBOPHbLIX OTHOLLUEHWUI Wm
CBA3eil C kakoi-nnbo opraHusauvein [Hanpumep, HaumoHanbHbIn opraH no akkpegutaumm (NAB), opraH no ceptuduka-
Lumn, opraHmsaTop o6y4eHus (TP)] s 0653yt0Cb OTKPOBEHHO 3as1BUTb O MOEN NPUHaAMEXHOCTW K JaHHOW opraHusauuu.
B faHHOM crncke ykasaHbl Bce opraHu3auym, ¢ KOTOpbIMA S UMEH B3alMOOTHOLLEHUSI B HACTOSILLEE BPEMS, C YTOYHEHNEM
3a/a4/B1oB AeATe/IbHOCTY, 3a BbINO/IHEHNE KOTOPbIX HA MEHsI BO3/10eHa OTBETCTBEHHOCTb:

HavmeHoBaHve opraHm3auuun: CTtpaHa: 3a|£l'aHVI/BI/Ip|bI AeATeNNbHOCTU!

Kpome Toro, i NOHMMat0, YTO HENOCPEACTBEHHBIM Pe3y/bTaToM MOe AeATeNbHOCTY MOXET CTaTb MOTeHUMasbHbIN
KOHCD/IMKT MHTEepecoB. B cBA3W ¢ 3TM 5 coobLuato cneayoLlyo MHhopMaLmio:

HavmeHoBaHve pabotogatens (pabotogateneil):

OpraH no cepTudimKaLymn, OTBETCTBEHHbI 3a CEPTUCIMKALMIO CUCTEMbI MEHEIXMEHTa KayecTBa Wi CUCTEMbI Me-
HeDKMEHTA KayecTBa B a3pPOKOCMUYECKON NpoMbILLIeHHOCTU (AQMS) paboToaaTens:

ATTeCTOBaHHbIi ayauTop OpraH no aTTecTaumu
(AEA nnn AA) ayautopos (AAB)

(Oa/HeT) (MonHoe HanMeHoBaHWe, eciv NPUMEHUMO)

1 NOHMMaLlo, YTO 3asB/eHHan MHdopMauus GyaeT ucnonb3osaHa SMS 1 OPMT gns ynpasneHus n Bo usbexaHue
Nno Mepe BO3MOXHOCTU 11060ro KOH(IMKTa UHTEPECOB, Kak onncaHo B ctaHaapTe EH 9104-002.

Kpome Toro, st cornaceH ¢ 1em, yto ntbas mHopmauus, kacawwasca IAQG OPMT w/vnn Haa30pHOR aesiTenb-
HOCTW, MOMlyYeHHasi MHOI B MpoLecCe yyacTusi B AaHHONM AeATeNbHOCTU, AO/MKHA OcTaBaTbCsA KOH(UAEHLMAIBHOW, He
ny6nnKkoBaTbCH, HE KOMMPOBATLCA M He nepefaBaTbCs KOMY-/M60, KTO He siBnseTcs uneHoM IAQG OPMT wnm peryns-
TUBHOIO OpraHa, 3a UCK/0YeHNeM Crlyyaes, Korga rnoslydyeHo NMCbMEHHOe paspelleHne COOTBETCTBYIOLLEl opraHusaumum
(Hanpumep, opraH no akkpeautaumun, AAB, opraH no ceptudumkaummn, CBMC, TP, TPAB, cektopHas SMS).

BbilwenprBeeHHOe cornacue He NPUMEHUMO, ecniv MHdopMauus onyb/MkoBaHa Um Kakum-nnbo gpyrum obpasom
HaxoauTCA B OTKPLITOM AOCTYyMe Ha 3aKOHHbIX OCHOBAHWSAX WM 3aKOHHbIM 06pa30oM MOJlyYeHa OT CTOPOHbI, MMeloLLEel
npaBo Ha ee pasrialleHve.

Moanwmce: Jara:
3aHumaemas [,0/MKHOCTb:

MpepcTaBuTens komnaHuy akcnepta OP1) nnn Mpefcepatens Haa3opHON komuceun SMS2);
HacToswmM A 3asBst0, YTO COrlaCHO U3BECTHOM MHEe MHAIOpPMaUMK YKa3aHHbIA 3KCNepT oTBeYaeT TpebGoBaHNsM,
npenbABIseMbIM K KBanudukauum, npusefeHHbIM B cTaHgapTe EH 9104-002, a 3anncy 0 KBamukaLmm XpaHaTcs.

Mognuce: PNO:
3aHnMaemMas [JO0/MKHOCTb: Jarta:

HacTtoswasi oopma AosmkHa GbiTh NpeAcTaB/ieHa Ha YTBEPXAEHVE COOTBETCTBYoWeMy Mpeacepatento SMS.

1) MpepcTaBuTeNb KOMNAHUM HE AO/MKEH SBAATLCA 3KCNEPTOM MO OLLeHKe APYroi CTOPOHbI, YKa3aHHbIM B HACTOSILLEN
doopme.

2) YTBepxaeHve n noanvuck lMpepacepatens Haf30pHOA Kommuccum SMS obsasartesibHbl BO BCEX CrlyvasiX CBA3N
akcnepToB OP c TOProBo-NpOMbILL/IEHHOW accoumaumeid (Hanpumep, 4neHcTBo B NAIA).
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dopma B

CornatleHvie o Hepasr/jaweHn KOHPUAeHUMaTbHOM MHhopMaLmMKn 1 3asiBfieHNe 0 KOHDIMKTE NHTepecoB
ON1s1 UleHOB KOMUTETa U HabnaaTenei

A,
(®10)

CoTpyaHuK
(MonHoe HanmeHOBaHWe ¥ agpec pabortogarens)

HacTosilmm 06513yt0Cb BbIMOJIHATL CBOM 06513aHHOCTM B COCTaBe CTPYKTYpbl ynpaeneHus cektopom (SMS) 1AQG
n/vnn no6boI CBSI3aHHON C Hell paboyeit rpynnbl MO Mepe CBOMX BO3MOXHOCTEW 1 B COOTBETCTBUM € TpeboBaHusMn SMS
1 ctaHgapToB cepun EH 9104.

HacToswmm s 3a9B1510, 4TO HE MMEK NINYHBIX Y OMHAHCOBbIX CBSI3el C 110601 CTOPOHHEN opraHusauuen, nNpuHW-
MatoLei yyactme um nvetollein nHtepec B cxeme ICOP, 3a UCK/THOYEHMEM ClefyoLMX opraHm3aumii U 3agad, 3a Kotopble
A1 0TBEYalo:

HanmmeHoBaHWe opraHu3aumu: CtpaHa: 3apaun/euabl 4esTeNbHOCTU:

Kpome TOro, S nOHMMalo, 4To HeNnocpeACTBEHHbIM Pe3y/IbTaTOM MOel AeATENTbHOCTA MOXET CTaTb NOTEHUMaUTbHbI
KOHQO/IUKT MHTEpecoB. B CBSA3M € aTUM 5 cO06LLAl0 CrieayioLLyo MHGopMaLmIo:

HaunmeHoBaHve pabotogatenst (pabotogateneit):

OpraH no cepTudukauym, OTBETCTBEHHBIN 3a CepTUtMKaLMIo CUCTEMbI MEHEKMEHTA KauecTBa/ CUCTEMbl MeHes-
XMEHTa KayecTBa B a3pOKOCMMYECKON MpoMbiLLieHHocTn (AQMS) paboTogatens:

ATTeCTOBaHHbIV ayauTop OpraH no atTectauuv
(AEA nmm AA) ayanTopos (AAB)

(Oa/HeT) (MonHoe HanmeHoBaHWe, ecny NPUMEHNMO)

A NnoHMMalo, YTo BCA 3asiBNEHHasi MHhopmaumsa 6yget ucnonb3osaHa IAQG nnm SMS ans ynpaBneHusi 1 Bo n3be-
XaHue no mepe BO3MOXHOCTU NH0H60ro KOHQIMKTa MHTEPECOB, COrnacHo TpeboBaHMsAM cTaHgapTa EH 9104-002.

Kpome Toro, st corniaceH, 4to by MHopMaLMIo, KacatLLycs KOHKpeTHoi SMS, B Tom uncrie CBMC, pabounx
rpynn/komuteTtoB IAQG, opraHa Mo akkpegutauun, opraHa no ceptudimkaummn, KNnMeHToB opraHa no ceptudpmkauymmn, AAB,
TPAB unun TP, Nosly4deHHy0 MHOI B kKayecTBe yieHa SMS, 3anpelleHo pasrnawarb U KonvposaTtb, My6ankoBaTb W nepe-
AasaTb KoMy-/inbo, KTo He siBnsieTca uneHom IAQG, 3a UCKTIOYeHNEM CrlyYaeB, Korga nosyyeHo NMCbMEHHOE paspeLleHne
COOTBETCTBYIOLLEW OpraHu3auum.

BbienpuBeeHHoe cornacue He NPUMEHUMO, eCcny MHhopMaumsa ony6MKkoBaHa UM Kakum-nueo apyrum obpasom
HaxoauTCA B OTKPBLITOM AOCTYMe Ha 3aKOHHbIX OCHOBAHWAX WM 3aKOHHbIM 06pa3oM MoslyyeHa OT CTOPOHbI, MMeoLLel
npaBso Ha ee pasrfalleHuve.

Mognuce: Jarta:

3aHnmaemast LO/MKHOCTb:
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dopma C

KOHTPO/bHBIM NINCT OUEHKM yNpaB/ieHns 6a30i gaHHbIX OASIS

V0 agMmmHucTpaTopa 6asbl gaHHbIx OASIS

Apgpec

lopog, cTpaHa

[Jara(bl) npoBefeHUs OLLEHKU [eHb/mecau/ron

®NO 1 hyHKLMN SKCNEPTOB MO OLEHKE ®UO; porb B OLIEHOYHOI rpynne; HaMeHOBaHUE OpraHn3aLum
YAoBneTBopuTeNbHO (HECOOTBETCTBUIA HE BbISIB/IEHO)

Heobxoaumo KoppekTupytoLlee aelictene Mpn Heo6XoAMMOCTU YKaXKUTE KOSIMYECTBO HECOOTBETCTBUIA,
npoeeauTe Knaccudpukaumto. Mepeuncnute Bce OTYETbI O He-
cooTBeTcTBUM (OHC); yKaxknTe CPOKU WX BbINOSHEHWS

Bo3MoXHOCTV A1 pa3BUTUS Mpy HEOGXOAVMOCTM YKaXKUTE KOIMUECTBO BO3MOXHOCTEN A1st
MpuMeuaHune — HecoOTBETCTBME Henbas 3ape- Pa3BATUS, MepeuncnmTe BCe BO3MOXHOCTI ANs PassnTys

rMCTpUpPOBaThb B Ka4yecTBE BO3MOXHOCTW ANS1 pas3Bu-
Tna B cooTBeTcTBUM ¢ EH 9104-002 (pasgen 3).

BbIBOAbI, 3aMeyYaHust 1 pekomeHgauum
Kem npegacrasneHo ono

[ata npeacrtaBneHus [JeHb/mecsy/ron

VIHCTPYKLMM NO 3aN0/IHEHUIO KOHTPOJ/IbHOIO SINCTa:

HacTosilmii KOHTPOBHBIA NNCT cnedyeT UCMO0/b30BaTb AN1A OLEHKU (DYHKUMOHaIbHOCTU 6a3bl AaHHbIX OASIS 1
ee ynpasneHus. OueHVBaeMoli opraHu3aumein SBAseTcs rpynna ynpasnieHns TpeTbumu ctopoHamm (OPMT) MexayHa-
pogHoii aspokocmuyeckold rpynnbl no kavectBy (IAQG). JaHHas oueHKa BbINOMHAETCS akcnepToMm OP, He ABMSOWMMCS
yneHom OPMT.

Pe3ynbTaTbl OUEHKN:

3anonHuTe Tabnuuy, 1Ucnosnb3ys cnepyrme 0603HaveHns cTaTyca:

- cooTBeTCcTBYET (C) — 3anucu/cBuaeTesibCTBa npouecca AeMOHCTPUPYIOT aEKTUBHYIO peasiM3aumio; nposesne-
Ha oLeHKa npouecca, B pesynbrare yero Npouecc npusHaH npuemaembim;

- He cooTBeTcTBYeT (H/C) — npoBefeHa oueHKa 3anvceil/cBnaeTensCTB npouecca, No pesynbtaraMm KOTOpoit Bbl-
SAB/IEHO HECOOTBETCTBUE;

- He ougeHmBanocb (H/O) — Bonpoc He paccmaTpuBasICs; yKaxnTe 060cHoBaHUe B rpade «CBuaeTenbCTBa OLeH-
Kn/KOMMeHTapum» (Hanpumep, BONPOC He BXOAUT B 30HY MPOBOAVMOW OLLEHKM).

CBuUAeTeNbLCTBA OLEHKU/KOMMEHTaPUN:

B Lensx nogkpenneHuss pesynbTartoB OLEHKN YKaKMTe COOTBETCTBYHOLME NOAPOOHOCTU B rpadpe «Ceugetencrea
OLEeHKU/KOMMEeHTapum», Hanpumep, UHGOPMaLMio, KacatoLlylocs OLEeHMBAeMOoro npouecca v npoaHanm3vpoBaHHbIX 3a-
n1cei, HOMep 3anMcy 0 HECOOTBETCTBMM, BO3MOXHOCTU A1 Pa3BUTUS.

JlonyckaeTcsa BKIOYEHUE AOMNOMHUTENbHBLIX BOMNPOCOB B C/ly4ae HEOOXOAMMOCTM.

MpumeyaHune — KoHTposbHble NncTbl EH 9104-002 focTynHbl Ha Beb-caiite IAQG.

O603HayeHune Pe3ynbTaTthl
CBupgetenbctBa
a B cTaHpgapTa oL EeHKMN /
HKT onpoc oL EeHKMN
Y P W CTPYKTYPHOTO (C, HC vwm 4
KOMMEHTapumn
anemeHTa HO)

PYHKUMOHa/TBHOCTb 1 PYKOBOACTBO MO NPUMeEHEHUIO 6a3bl AaHHbIX OASIS

1 MpepoctaBnseT M 6a3a gaHHbIx OASIS TexHuye-
CKYH0 BO3MOXHOCTb:
- BBOfjA BCEX HEOOXOAVMbIX fAaHHbIX MO UTOTaM ay- 121 EH 9104-001
auta?

- NoVcka CepPTUULMPOBAHHBIX OpraHM3aLii?
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MyHKT

10

Bonpoc

JOCTynHbl /1N faHHble ayAuTOB/OLEHOK, MPOBEAEH-
HbIX opraHamMu Mo cepTudmkaumn, HaxopgsLmecs
B 6a3e AaHHbIx OASIS, opraHy no akkpegutaumu,
NPOBOAMBLUEMY aKKpeauTaLuio opraHa no ceptudiv-
Kauumn?

Copgepxartcs i1 B pazgene «MomoLLb/pyKoBOACTBO»
6a3bl gaHHbIX OASIS uHCTpykuumM no o6paboTke
Npea/IoKeHNs] O BHECEHUN U3MEHEHWIA?

3anpewaet M 6a3a gaHHbIXx OASIS opraHam Mo
cepTudmkaumm ny6mkoBaTb cepTudimkaTtbl (Hanpu-
Mep, NnepBuYHbIe, MOJyYEHHbIE B pesynbTate pecep-
TU(hbuKaumm, W3MEHEeHHble), He 3aperucTpuposas
agMuHucTpartopa 6asbl gaHHbIx OASIS, naeHtudm-
LMPOBaHHOIO U 3aKpPEernsIeHHOro 3a OopraHu3auuveli B
6a3e gaHHbIX?

B cnyyae oT3blBa akkpegutaumu opraHa no ceptu-
dmKaumm ocTatoTCs /M CyLecTByOLME cepTudInka-
Tbl B 6a3e gaHHbIX OASIS B TeueHve LecTn Mecs-
LieB C yKa3aHneM cratyca opraHa no ceprudmkaumm
Kak «AkkpeguTauus opraHa no ceptudmkalmm oto-
3BaHa»?

OTpaxeHa M B 6a3e gaHHbIx OASIS cepTudimka-
LUMOHHAsi CTPYKTypa CepTUMULMPOBAHHBLIX OpraHu-
3auuin?

MpepocTtaBnseT M 6asa AaHHbIX OASIS TexHuye-
CKYl0 BO3MOXHOCTb BBOZa WAEHTU(MKALNOHHOIO
Homepa OASIS (MHO) cepTudinkauMoHHOW CTpykK-
Typbl 1 agpeca corsiacHo ctaHgapty EH 9104-0017?

MopnepxmBaeT nn 6asa pfaHHbIx OASIS c6op,
ochopmsieHne 1 ynpaeneHWe 06paTHON CBA3bIO
Mexzy pas/iMyHbIMU Yy4acTBYIOLIMMWA CTOPOHaMu B
cxeme ICOP?

Copepxutcsi n B pasaene «MomoLLb/pyKoBOACTBO»
6a3bl fgaHHbIX OASIS nogpobHoe onucaHne MHAULM-
aummn 1 06paboTkM 3anpocoB O NpefocTaB/ieHUn 06-
paTHoli cBsi3u?

MpepocTtaBnseT M 6asa AaHHbIX OASIS TexHuye-
CKyl0 BO3MOXHOCTb /11 BefeHMs XypHana Bcex
3anpocoB O NpefocTaBeHNN 06paTHON CBA3N 1 OT-
CNeXmBaHMs COOTBETCTBYIOLLLETO BPEMEHN OTKIMKA?

MpepoctaBnsieTca MM JaHHas MHchopMaums opra-
Ham MO akKpeauUTauun 1 NePCOHaUTy, NMPUHUMANOLLE-
My yyactve B Haa3ope?

MpepocTtaBnseT M 6asa AaHHbIX OASIS TexHuye-
CKYH0 BO3MOXHOCTb, MO3BOJIANLLY CepTUdMLUPO-
BaHHbIM OpraHv3auusaM YnpasnATb 3/IEKTPOHHbIM
LOCTYNOM K COOTBETCTBYHLUUM [AaHHbIM BTOPOro
YPOBHA MO TPeboBaHWI0 3aKa3uukoB, 3aHATbIX B
coepe aBMALMOHHON, KOCMUYECKO W OBGOPOHHOINA
NPOMBILL/IEHHOCTH, 1N NMOSTHOMOYHbIX OPraHoB?

FOCT P 58337—2018

O603HauveHune PesynbTtaThbl
CBupgeTtenbcTBa
cTaHgapTa oL eHKMN
oueHku/
N CTPYKTYPHOTO (C, HIC vnn
KOMMeHTapuu
aneMeHTa H/O)

8.5e) EH 9104-001

12.2 EH 9104-001

Pazgen 12.3
EH 9104-001

12.4 EH 9104-001

12.7 EH 9104-001

12.8;
npunoxexHve B
EH 9104-001

14.1 EH 9104-001

14.1 EH 9104-001

14.3e) EH 9104-001

18.1 b) EH 9104-001
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MyHKT
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Bonpoc

O603HaveHune Pesynbrathbl
CBupgetenbctBa
cTaHgapTa OLLeHKMN oLeH KN/
W CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapuu
anemeHTa HO)

AgmMmuHucTpupoBaHne 6a3bl AaHHbIX OASIS

Peructpupyetr nvm agmuHucTpaTop 6a3bl AaHHbIX
OASIS cTaTyc BCEX W3MEHEHW, HaxoAsWmMXcs Ha
paccMoTpeHUn, 1 CBUAETENLCTB 0400peHns OPMT
[l0 cTapTa npoekTa?

VimetoTca N AaHHble, MOATBEpXaiwliue, 41O B
OTHOLLUEHUN Ka&XO0ro YTBEPXKAEHHOIO W3MEHeHUsi
6a3bl gaHHbIXx OASIS 6bl/1 UHULMMPOBAH LOKYMEH-
Ta/lbHO 3apernucTpypoBaHHbIA 3anpoc O BHECEHWU
N3MEHEHWIN?

MmeloTca v paHHble, noATeepxjalolime, 4to B
6a3y faHHbiX OASIS BHOCATCA TOMbKO YTBEPXAEH-
Hble OPMT n3meHeHunsa?

BbinonHsieTcs v nepes, BHEAPEHUEM W3MEHEHWI
oLeHKa adhdhekTa, OKasblBAEMOrO 3anpocaMmn CEKTO-
pa 0 BHECEHUWN M3MEHEHWIT Ha TPeboBaHUs APYrnx
rNobasibHbIX CEKTOPOB?

Josogutca nn vHpopMmauma 06 n3mMeHeHusX 6asbl
AaHHbIX OASIS, BAMAOWMX Ha (OYHKLMOHAIBHOCTb
1 yC/I0BYA BBOAA AaHHbIX Nosib3oBarensaMu/rpynna-
MM Mofib3oBatesiein 6asbl faHHbIX, A0 CBeAEHUs 3a-
WHTEPEeCOBaHHbIX CTOPOH?

MpeacTtasneHa N NOCnefHAA yTBEPXAEHHas Bep-
cua «KypHana pesontoumini IAQG HOOP» B 6ase
JaHHbIX OASIS?

O6ecneunBaeT MM agMUHUCTPMpPOBaHNe 6asbl AaH-
HbIX OASIS 3oheKTBHbIN KOHTPO/Ib Had A4OCTYMNOM
K KOH(IMAeHUManbHON WHGopMauuy BHYTpu 6asbl
[OaHHbIX?

ViMeloTca nu gaHHble, NOATBEPXAAOLLME Ha/mune
npouecca XpaHeHusl 3anuceil, o6ecrneuynBaoLLero
XpaHeHne HeobXxoAMMbIX 3anuceil B TeYeHMe Kak
MUHUMYM LLECTN NeT?

Mpouee

12.2 EH 9104-001

12.2 EH 9104-001;
npoueaypa 203
OPMT

12.2 EH 9104-001

12.2 EH 9104-001

12.2 EH 9104-001

4.16 EH 9104-001

17.4; pasgen 19
EH 9104-001

171 EH 9104-001
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dopma D

HecooTBeTCTBME, BbIAB/IEHHOE MPWY NMPOBeAeHNN Ha,EI,30pHOI7I OLIEHKN

VIHCTpyKUMK Mo 3anosiHeHUIO0 oTveTa 0 HecooTeeTcTBUM (OHC):
1 3anosHuTe LenMkoMm nepsyto CTpaHuLy (HUXE).
2. 3anonHute hopmy COOTBETCTBYIOLLIMM 06Pa30M, PYKOBOACTBYSCH pe3y/ibTaTtamm OLEHKM.
3. Ecnv BO3MOXHO, 3anosiHnte doopmy B 3/1IEKTPOHHOM BUAE.

HanmeHoBaHune HecooTBeTtcTBre Ne

opraHu3aumm:

Twn oueHkn O B npucytctBum O OdoucHaa — Knacc O HesHauntesibHoe
Habnogatenei HEeCcoOoTBETCTBMSA

[aHHaa 3anuck ABNAETCA foNnosIHeHNeM K npeabiay- O [Ja O Hert

LLleMy HEeCcOOTBETCTBUIO?

Ecnn oTBET NOMOXMTENbHbIN, BBEAMTE MHpOPMALMIO
0 npeaplayLlei oLeHKe 1 HOMep COOTBETCTBYHOLLLErO
HECOOTBETCTBUS

TpeboBaHue:

O 3HauynTesibHoe

(YkaknTe HoMep cTaHdapTa wunm Homep NpoLieAypbl OpraHM3auuy, a Takke HOMep COOTBETCTBYIOLLErO NyHKTa/napa-

rpadpa, BK/IHOUAsS aKkTyasibHbIA TEKCT).

3ak/oyeHe 0 HeCOOTBETCTBUN:

OG6BEKTMBHOE CBUAETENLCTBO:

CpoK NpefocTaB/ieEHNsT NlaHa CAEPXMBAIOLLETO N KOPPEKTMPYOLLE-
ro geliicTeus

(MnaH Heobxoaumo NpeAcTaBuTb B TeueHne 30 gHel C MOMeHTa Co-
ctas/ieHuss OHC)

OT4yeT 0 He3HaunTe/lbHOM HEecOOTBETCTBUM — CPOK npegocTasre-
HVS CBMAETE/bCTBA BbINOSIHEHUS

(HecooTBeTcTBME HEOOXOAMMO YCTPaHUTL B TeveHne 90 aHei ¢ Mo-
MeHTa cocTaBneHuss OHC)

OTYeT 0 3HaUUTENIbHOM HECOOTBETCTBUWM — CPOK MPefocTaB/eHns
CBUAETE/IbCTBA BbINO/IHEHUA

(HecooTBeTcTBME HEOOXOAMMO YCTPAHWUTL B TeueHue 60 AHell ¢ Mo-
MeHTa cocTaBneHuss OHC)

DUNO BepyLLEero akcneprta fno oueHke Jata

PUNO npepcrasuTens opraHmsaunm Jara

VHCTpYKUMM NO NpefoCTaB/IEHNIO OTBETA Ha HaCTOSALLY0 hopmy:
1. OpraHunsauust Ao/mKHa 3anoNHUTb AaHHYH0 OOpMY B OTHOLIEHUN Kaxgoro OHC.
2. PekomMeHayeTcs NpeAcTaB/ifaTb 06beKTUBHOE CBUAETENLCTBO B 3/IEKTPOHHOM BUe.

3. Ecnv nepBoOHaYasibHbIA OTBET HE Obl/T MPUHAT, 3an0/THUTE COOTBETCTBYHOLLMIA(E) pa3aen(bl) 0GHOBEHHON NHAIOPMa-

Lmeil.

CaepxuBaHue: (Bknoyas niaHMpyemyo AaTy 3aBeplueHus)
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ﬂOI‘IOI’IHVITE]'IbeIVI OTBET, B C/1y4ae 3anpoca:

KopeHHasi npuumHa:

[JOnonHuTENbHBIV OTBET, B C/lyyae 3anpoca:

KoppekTupytollee aelictene s nNpefoTBpalleHnss NOBTOPHOTO BO3HWKHOBEHMWS: (Bkoyas nnaHvupyemyro faty 3a-
BepLUEeHNS)

JononHuTtensHbI OTBET, B CNyyae 3anpoca:

PNO 1 [OMKHOCTb Jata
npeAcTaBuTens opraHusaumm

VIHCTpYKUMM NO NOPSiAKY AENCTBUIA NOCAe NpOoBEAEHUST aHaIM3a KOPPEKTUPYHOLWMX AENCTBUINA:

1. /lvuo, BbINOMHAOLWEE aHan3, AO/MKHO 3anofiHUTL AaHHy (hopMy Moc/ne aHasm3a Kak4oil 3anncu O HECOOTBET-
CTBUM.

2. BbINosHMB aHan13, HEO6GX0AMMO 3ano/IHUTL pa3aen 1 COOTBETCTBYIOLLMM 06pPa3oM.

3. Ecnv nepBoHavasbHbIl OTBET Obl1 OTKIOHEH WM TPEGYIOTCA 06BEKTUBHbIE CBUAETE/LCTBA, 3ano/iHuTe pasgen 2.
4. B pazgene 1 yKaxnTe KOHKPETHO, YTO UMEHHO TpebyeTcs.

5. YKaXuTe CpoK, Koraa opraHusaumst go/xHa npefaocTaBuTb AOMOHUTENbHYI0 MHApopMaumio (T. €. NepPeCcMOTPEHHbIN
OTBET U/ 06 BLEKTUBHOE CBUAETENBLCTBO).

6. OpraHusaumst AO/MKHA COOTBETCTBYIOLLMM 06pa3oM 0O6HOBUTL pasfesibl, BKIOUMB AOMOMHUTE bHbIA OTBET U/innmn 3a-
NPOLLUEHHY0 MHGOPMaLMIO.

Pasgen 1
Ecnn npepoctaBneHHas uHdopmaums OTKIOHEHa, 3ano/IHUTe NPUBELEHHYIO HKe dhopMy.

Jara PNO MpuumHa CpoK npefocTasfieHnsa 4ONOMHUTEIbHOIO OTBETA

MpumeyaHune — Bcnyyae npesbilleHNs cpoka (6onee 90 aHen ¢ momeHTa Bbigaun OHO) MoxeT noTpeboBaTb-
CS1 HAUMaLmMs npouecca NproCTaHOBKY LelCTBUS.

Pa3pen 2

®UO 3kcnepTa,

MTorn aHanmnsa [Jara
NMpOBOAVBLUEr0 aHa/n3

MnaH caepXvBatoLLEero 1 KOpPekTUPYWero AeicTBust
NPUHAT

CBuaeTenscTBo a(hhekTUBHON BbINOHEHNA BepuuLm-
poBaHo (T.e. 3akpbiTnie OHO)

CBUAETENLCTBO, MCMNOMb30BaHHOE A1 BepUdmKaLmm
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dopma E

KOHTPONbHbINA JINCT OUEHKN CTPYKTYpPbI yNpaB/ieHnsi cekTopoM (SMS)

HanmeHoBaHne SMS

PUNO KoHTaKTHOro Nnua SMS

[ata(bl) npoBefeHNsA OLEHKM [JeHb/mecau/ron,
DUNO BepyLLEero akcnepra fno oueHke ol/[e]
PO 3KcnepToB MO OLEeHke ®VO; ponb B OLEHOYHOI rpynne; HaMeHoBaHWe OpraHu3aumm

YnoBneTBOpUTENIbHO (HECOOTBETCTBUIA HE BbISIB/IEHO)

HeobxoaMmo koppekTupytoLlee aelicTre Mpy HEO6XOAMMOCTU YKaXWTe KOMYECTBO HECOOTBETCTBUIA,
nposeauTe knaccudmkaumio. MNepeuncnute Bce OTYETHI O He-
cootBeTcTBUMN (OHO); yKakuTe CPOKU WX BbIMOSIHEHUS

BO3MOXHOCTU f/151 pa3BuTUS

MpnmeyvyaHne — HecooTBeTCTBME HENb3A 3ape-
rMCTpPUpPOBaTh B KayeCTBE BO3MOXHOCTU /19 pa3Bu-
Tns B cootBeTcTBUM ¢ EH 9104-002 (pasgen 3).

Mpwn HeOGXO,D,VIMOCTVI YKaXXNTe KO/IMYECTBO; nepeyncnintTe ece

BbiBOAbI, 3amMevaHna 1 pekomeHgaumm

Kem npencrasneHo (ol/[e]

[ata npefcraeneHus [OeHb/mecsu/rog,

WNHCTPYKUMM MO 3an0J/THEHNIO KOHTPOJIBHOrO NINCTa:

HacTosALwmMiA KOHTPO/IBHBIV JIMCT CNegyeT UCMOo/b30BaTh MNP NPOBEAEHUM OLLEHOK CTPYKTYPb! YNPaB/ieHNsi CEKTOPOM
(SMS) B pamkax ctaHgapta EH 9104-001.

Pe3ynbTarbl OLEHKN:

3anonHuTe Tabnuuy, 1cnonb3ys cnepyrowme o6o3HayeHns craryca:

- cooTBeTcTBYET (C) — 3anucu/cBugeTenbcTBa npolecca 4eMOHCTPUPYIOT 3ddhekTMBHYIO peann3auumio; nposese-
Ha OLeHKa npoLiecca, B pesysibTare Yero NpoLecc npusHaH npuemsiembimv;

- He cooTBeTcTBYeT (H/C) — npoBegeHa oOueHka 3anucein/cBuaeTensCTB npouecca, no pesy/brtatam KOTOpoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- HeT AaHHbIX (H/[) — HeT gaHHbIX N0 BONPOCY; 3anniimMTe 06bEKTUBHOE CBUAETENLCTBO B rpade «CeugeTenscrea
OLIEeHKW/KOMMEHTapum»;

- He oueHnBasiocb (H/O) — Bonpoc He paccmaTpuBascs; ykakuTe obocHoBaHue B rpadie «CBuaeTenbCTBa OLeH-
KW/KOMMEHTapum» [HanpyuMep, BOMPOC He BXOAUT B 30HY OxBaTa OLUeHKM, SMS yTBepxAaeT opraHbl Mo akkpeautaumm
yepes KOMUTET ynpasfieHus opraHamu no ceptudgmkauumn (CBMC)].

CBuaeTtenbCcTBa OLeHKN/KOMMeHTapun

B uensx nogkpenneHus pesynbTaTtoB OLEHKN YKakMTe COOTBETCTBYHLME Nogpo6HOCTH B rpadhe «Ceuaetenscrea
OLEHKM/KOMMEHTapun» (Hanpumep, MHOPMAaLMIO, KacaloLLyHCS OLEHNBAeMOro rnpoilecca U npoaHa/IM3MpoBaHHbIX 3a-
nuceli, HOMep 3an1Mcy 0 HECOOTBETCTBUM, BO3MOXHOCTW A1 Pa3BUTUSA).

JonyckaeTcs BK/IOYEHME AOMNOMHUTESbHBIX BOMNPOCOB B C/ly4ae HeobXxoAMMOCTU.

MpumedyaHune — KoHTposnbHble nucTel EH 9104-002 focTynHbl Ha BeG-calite MexayHapoAHOi aBnakocMuye-
ckoi rpynnbl no kadectsy (IAQG).
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28

Bonpoc

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN
oueHku/
M CTPYKTYPHOTO (C, Hic, Hipg OMMeHTADMN
anemeHTa wwm HO) P

CTpyKTypa 1 opraHnsaums

Ykaxxute cocTaB CTPYKTypbl YnpaBneHWs CEeKTOpOM
(SMS). CooTBeTCTBYET /I OH YCTAHOB/IEHHLIM Tpebo-
BaHUAM?

NMpumeyaHne — [llepeyncnnte OCHOBHbIX y4yacT-
HVMKOB 1 BCE KOMWUTETHI YNpaB/eHnUs opraHamu no cep-
Tndmkaumm (CBMC), cocTaBnsiiolme YacTb CTPYKTYpbI
SMS.

B cnyyae ecnu B coctas cTpykTypbl SMS Bxoaut CBMC,
HeobXxo4MMO OCYLLECTBUTL HaA30p 3a kaxaoli CBMC B
pamMkax Haf30pHOl oueHkn SMS npu nomowy hopmbl
F cranpapta EH 9104-002, 3a UCK/IOYEHMEM Cllyyaes,
Korga B pamkax HaA3opHoi aesTenibHocTM SMS 6bin
ocywecTBnieH 3hheKTUBHbI HaA30p cCunaMnm Hes3aBu-
cumoro akcnepta OP.

B cnyyae ecnu B coctaB CTPyKTypbl SMS BXOAWUT opraH
no aTrectaumun ayamtopos (AAB) w/wnu opraH no ofo-
6peHunto opraHmatopa 06yyeHusi (TPAB), Heo6xo4MMO
ocyllecTBUTb HabnogeHve 3a AAB n TPAB B pamkax
HaA30pHOW oueHkM SMS npyv NOMOLIM COOTBETCTBY-
IOLLEero KOHTPO/IbHOIO nucta craHgapta EH 9104-002,
3a WCKIIOYEHVEM ClyyaeB, KOrda B pamkax HaA30pHOW
pestensHoctn SMS mm CBMC 6bin1 ocyLlecTBiieH ad-
heKTVBHbI HaA30p cuiamy He3aBucMMoro akcnepTta OP

lapaHTupyeT /v SMS, uTo NpaBoM ronoca o6nagarT
TONbKO npeAcTaBuTenn MexayHapoaHOW aspoKoCMu-
yeckol rpynnbl no kadvectsy (IAQG) wan KomnaHwii-
y4yacTHUL, cekTopa?

HasHaunna nv SMS Tpoux 4neHoB, HafeneHHbIX npa-
BOM r0/10Cca, M A0 TPEex 3amnacHbIX Y/IEHOB A5 y4acTusi
B AeATeNbHOCTW TPynfbl ynpaBneHns TpeTbyMn CTOpO-
Hamu (OPMT) IAQG?

MpUHMMAIOT I OHM yyacTue B 06beAUHEHHbIX 3aceia-
HUAX?

Pasgensi 10, 11,
15.2 EH 9104-001;
ctopmbl F, G, H
EH 9104-002

15.2 EH 9104-001

15.4 EH 9104-001

Mpoueccobl 1 npoueaypbl

Kakve npoueaypbl npumeHseT SMS a9 ynpasfieHus 1
OCYLLECTB/IEHNS KOHTPONS Haj, peanvsauyeli Tpebosa-
HWIn cTaHpapToB cepun EH 91047 KoHTponumpytoTca v
JaHHble npoueaypbl B COOTBETCTBUM C YCTAHOB/IEHHbI-
MW TpeboBaHUAMUN?

Kakmm obpasom SMS aemoHcTpupyeT chakT npoBege-
HWS1 ©XEroHOro aHanmsa u oueHkn cxembl ICOP, Heo6-
X0AMMOW ANns onpegeneHns adeKTMBHOCTM N COOTBET-
CTBWSA [aHHOI CXEMbl YCTAHOB/IEHHbIM TPE6OBaHNAM?

MpvBeguTe cBMAETENLCTBA, AEMOHCTPUPYIOLLME aKT
npefocTaB/ieHNss BaXHbIX OTYETHbIX [AaHHbIX B pac-
nopsbkeHne 1AQG OPMT co ctopoHbl SMS B cooTBeT-
CTBUW C YCTaHOB/IEHHbIMW TPEBGOBAHUAMMU

B cnyyae uenecoobpasHocTu BBena MM SMS B3HOCHI C
uenbto copeictausi cxeme ICOP? Bbinv M OHU YTBEPX-
LeHbl?

4.1,4.14
EH 9104-001

Pasnen 8
EH 9104-002

4.15 EH 9104-001

16.8, 20.3
EH 9104-001
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Bonpoc

CyLlecTByloT N1 foKa3aTe/ibCTBa, NOATBEpXAAtoLLme,
4YTO B3HOCbl, BBeAEHHble SMS C Lenbl cogeiicTaus
cxeme ICOP, 6binv yTBEpXAEHbl COOTBETCTBYHOLLEN
SMS? Kakne?

Kaknum 06pa3om Npu3HaloTCA opradbl Mo akkpegutaumm,
ayauTopbl CUCTEMbl MEHe[KMeHTa KavecTBa B a’po-
KOCMMWYEeCKO/ npombllneHHocTn (AQMS), opraHbl Mo
cepTudpmkaummn, opraHm3aTopbl 06yyeHVs U y4yebHble
KYpCbl, OJ0OpEHHbIe, NPU3HaHHbIE WM ayTeHTUULN-
poBaHHble apyrumy CBMC unu cektopamu 1AQG?

Pe3ontouuun

YkaxuTe npouecc, npegHasHaueHHbIN 415 HanMcaHnsa n
BbIMycka pe3osiouuii no cxeme ICOP B COOTBETCTBUM C
YCTaHOB/IEHHbIMW TPeboBaHUAMU

Bobinyckana nm SMS pesoniouun, He corsacosaB UX C
IAQG OPMT?

MpumevyaHne — llepeuncnute pesoniounn, Bbiny-
LLIeHHble 6e3 cornacoBaHus.

Kakum o6pa3om ony6svkoBaHHble pesontoumn 1AQG
OPMT wnn BHYTPUCEKTOPHbIE PE3O/IIOLNMA UCMOMb3YIOT-
ca SMS B kayecTBe TpeboBaHWii?

MpnmeyvaHne — lNpoBepbTe BHeAPEHME MOCEAHNX
pe3osioLuii.

Haasop

HasHauuna nun SMS npefcenatens Haf30pHOA nog-
rpynnbl? Bbil0 /M 3as5BNIEHO O MOTEHUMASIbHBIX KOH-
hNIMKTax UHTEpPecoB?

Kak SMS ynpaBnsieT HaA30pHbIM MPOLEeccoM, cobto-
[as yCTaHOB/IEHHbIE TpeHOBaAHNA?

B T1ex cnyyasx, korga SMS npuMeHsieT OCHOBaHHbIN
Ha OLEeHKe PUCKOB MeTOZ Haa3opa, WCNosb3yeTcs v
[OOKYMeHTa/IbHO YCTaHOB/eHHas npouenypa? Haasop
naaHMpyeTCca N OCYLLECTB/IAETCA B COOTBETCTBUU C ee
TpeboBaHUAMUN?

[leMOHCTpUPYIOT N 3anucy OCYLLECTB/IEHHbIX Haf30-
pOB (haKT EXErofHOro BbINO/IHEHNSI BCEX 06A3aTeNbHbIX
Ha/30pPHbIX OLEHOK B COOTBETCTBUM C YCTAHOB/IEHHbLIM
rpachukom?

B cniyuae npoBeaeHnst 06beaNHEHHbIX HAA30PHbIX oLe-
HOK SIB/IIETCS /Y 9KCMEepT MO OLEHKE opraHa Mo akkpe-
AMTauuUn pyKoBOAMUTENIEM OLEHOUYHOM Tpynmnbl?

Ha ocHOBaHMM M3y4YeHHbIX 06pasLoB MOXHO /v cAe-
naTb BbIBOA, O AEMOHCTpaUMKN 3anMcsiMn O HaA30pe Co-
OTBETCTBYSA TPeOOBaHNSIM,B TOM YUC/IE:

-KOPPEKTHOE MPUMEHEHNE W 3anofIHeHWEe MOCNefHNX
Bepcuii chopm?

-3anosfiHeHne (hopm COOTBETCTBYHOLLE CTOPOHON?

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
cTaHpapTa oueHKU

M CTPYKTYPHOTO (C, Hlc, HIp,
anemMeHTa wm HO)

20.3 EH 9104-001

4.11,4.12, 10.8
EH 9104-001,
55,76

EH 9104-003

4.16 EH 9104-001

4.16 EH 9104-001

4.16 EH 9104-001

6.5.4 EH 9104-002

9.a) EH 9104-001;
Tabnuua 1
EH 9104-002

7.2 EH 9104-002

Paspen 7
EH 9104-002

6.2.1 EH 9104-002

Pasgen 7
EH 9104-002

CBugetenbcTBa
oueHku/
KOMMeHTapuu
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Bonpoc

VimeloTcs /i B Ha/IMUMM MOSTHOCTLIO 3aMOJIHEHHbIE U
aKTyasbHble (He cTaplle Tpex neT) opmbl A (Npuso-
XeHne A) Ha Kaxgoro akcnepta OP, npuB/ieYEHHOro K
HaA30pHOW feAaTenbHOCTU?

MpumeyaHne — 3aperncTpupyiite NpoBepeHHble
BbIGOPKM CBUAETENLCTB. M3yunTe BbIGOPKM OLLEHOUHbIX
3anuceil ¢ Uesblo obecneyeHns rapaHTUM OTCYTCTBUSA
KOHC/IMKTa MHTEpPEecoB Mexzay akcrnepTom OP U oueHun-
BaeMOW opraHusaumei.

MpucyTCTBYOT /I B 3anofiHEHHbIX hopMax A (npunio-
XeHne A) KOH(/IMKTbI, CNOCOBHbIE CTaTb MOMEXOW A/s
NpYBAEYEHNs: cneuuanicTa B kavecTse akcrnepta OP?

B cnyyae BO3HMKHOBEHWS HECOOTBETCTBUI rapaHTupy-
eT v CBMC npuHATHE LONYCTUMbIX KOPPEKTUPYHOLLMX
[OeicTBMA B OTHOLLEHUM BCEX BbISIB/IEHHbIX HECOOTBET-
CTBUIA? HecooTBeTcTBME BepUcUUMpyeTcs U ycTpaHs-
€TCcA B COOTBETCTBUM C YCTAHOB/IEHHbIMW TPe6oBaHNs-
Mn?

MpumeyaHne — B yncno ycTtaHOBMEHHbIX Tpebo-
BaHW BXOOAT:

- NPeACTaBUTb M/1aH CAEPXMBAHUA U KOPPEKTUPYIOLLErO
nelicteus B TedeHve 30 gHel;

- B C/ly4ae OTYETOB O «3HAUUTESbHbLIX» HECOOTBETCTBU-
AX NPefoCTaBUTb CBUAETE/IbCTBO O BLINOSIHEHUN KOP-
PeKTUPYOLMX AECTBUA B TeuyeHue 60 gHeir;

- B C/lyyae OTYETOB O «HE3HAYUTESIbHbIX» HECOOTBET-
CTBUAX MPefocTaBuTb CBUAETENIbCTBO O BbIMOSIHEHUM
KOPPEKTUPYOLWMX AeicTBuiA B TeyeHue 90 aHel.

B cnyyae npeBbllEHUs [OMNYCTUMbIX CPOKOB 3aKpbl-
TN OT4eTOB O HecooTBeTcTBUMU (OHC) rapaHTupyeT v
CBMC ocylecTBeHne COOTBETCTBYIOLLEIO 3ckanaum-
OHHOro [eiicTBMSA, B TOM YMC/IEe BPEMEHHYH NpuocTa-
HOBKY?

Kakne anemeHTbl KOHTPONSA Oblin paspaboTaHbl SMS
Ha cfyyail nepefayv HaA30pHOW AeSATeNIbHOCTM Ha Cy6-
noapsis B APYroii CeKTop, PacrnosfiOKEHHbI B APYroW
cTpaHe?

CyLecTBYIOT i1 CBUAETENLCTBA, [AEMOHCTPUPYlOLmne
COOTBETCTBME TPEBGOBAHNAM K KOHTPO/IO Haf, OLLEHKOW,
BbINO/IHAEMOl cybrnoapsaunkom? Kakve?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN
oueHku/
M CTPYKTYPHOTO (C, Hic, Hipg OMMeHTADMN
anemeHTa wwm HO) P

511, 6.1.3, 6.3.1,
6.6.3

EH 9104-002;
cthopma A

EH 9104-002

5.3.6 EH 9104-002;
cthopma A
EH 9104-002

7.15 EH 9104-002

7.15.2 EH 9104-002

Pa3pen 16
EH 9104-001

Hapg3sop. SkcnepTtbl OP

Kakum o6pasoM noareepxaaeTcss hakT MoAroTOBKM,
NPUCBOEHMS KBaIMPUKALMM U NOBTOPHOTO NPUCBOEHUS
KBanMdpukaumy akcrneptam OP B COOTBETCTBUM C yCTa-
HOB/IEHHLIMY TPEBGOBaHNAMUN?

Kakum o6pa3om SMS obecneunBaeT MpvBAeYeHne
TO/IKO KBaIMhMLMpPOBaHHbIX 3Kcneptos OP ans Bbl-
MONIHEHNS HaA30PHbIX OLIEHOK?

MpnmeuyaHne — Tawke obpatnTe BHUMAaHWE Ha
Ha/J30pHbIE OLIEHKW, OCYLLECTB/ISIEMbIE 3a FPaHULIEN.

5.2 EH 9104-002

7.3.2 EH 9104-002



MyHKT

26

27

28

29

Bonpoc
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O603HaveHune PesynbTtaThbl
CBugetenbcTBa
cTaHgapTa oL eHKMN oLeHKu/
M CTPYKTYPHOTO (C, HIC, HIA 4
KOMMeHTapumn
anemeHTa unn H/O)

JlononHnTenbHbIA Haa3op

B cnyvae ocyuwecTBneHus [OMOSHUTENIbHOrO Hag3o-
pa komnaHuamu-yyactHuuamun [AQG, npuHUmalowmmm
yyactue B fleatenibHoctu CBMC, faHHbIi Haa3op Bbl-
NOSIHAETCA B COOTBETCTBUWN C YCTAHOB/IEHHBIMU TPe6o-
BaHMAMW? BeaeTtcsa /M OTYETHOCTb B COOTBETCTBUW C
yCTaHOB/IEHHbIMN TPe6oBaHUSAMN?

7.13 EH 9104-002

KoHraeHUMaNbHOCTb Y KOHGR/IVKT UHTEPECcOoB

CyLlecTBylOT i1 CBUAETENLCTBA, [AEMOHCTpUpYyoLme
thakT 3anosiHeHusa copmMbl B (MpunoxeHune A), BkIoYa-
HoLwein TpeboBaHNs KOH(OUAEHUMANBHOCTU U KOHQIIMK-
TOB WHTEpecoB, BCeMU 4ynieHamu SMS [o nony4veHus
yneHcrTea? Kakve?

CocToAT /I YneHsl SMS unn ee NoAKOMUTETOB, 06Nna-
Jawolme npaBoM rosoca, uny akeneptbl OP Ha cnyxbe
B OpraHax no ceptudmkayum B 1t060N [OMKHOCTN?

Kakum obpaszom SMS OeMOHCTpUpYeT, YTO 3amnosiHeH-
Hble «(DOPMbI 3asIBMIEHNS» MOrYT ObITb NPEAOCTaB/IEHDI
B pacrnopsbkeHne OLeHMBaAEMOl opraHM3auum rno Tpe6o-
BaHUIO?

CBMC

Paspen 19

EH 9104-001;
5.3.1, dhopma B
EH 9104-002

5.3.2 EH 9104-002

5.3.3, dhopma B
EH 9104-002

MpumevyaHune — [nsa Hag3opHon oueHkn CBMC ncnoneayiite chopmy F (mpunoxerHne A)

30

31

32

33

YKaxnTe OOKYMEHTasIbHO YTBEPXAEHHbI MeTog npo-
Bepkn 1 yteepxaeHna CBMC.

MpumedyaHune — OTBeTbTe «H/O» 1 ykaxnTe 06b-
eKTVBHOEe CBUAETeNbCTBO B C/yyae, ecnm SMS He
B3aumogeicTteyeT ¢ CBMC. Ecnn CBMC He npuneka-
eTcsa K paboTe, Ha OCTasibHble BOMPOCHI AAHHOro pas-
[ena Takke MOXHO AaTb oteeT «H/[».

MpoaemMOHCTpMpOBaH N B 3anucsax oakT yTeepxaie-
HUS K&XK4Oro NpMB/IEYEHHOrO K pabote CBMC?

CyllecTBylOT M1 CBUAETE/ILCTBA, AEMOHCTPUpYIOLLIME
hakT npefocTaBneHnss HeoBXOAMMbIX OTHETHbIX AaH-
HbIX B pacnopsixeHve SMS co ctopoHbl CBMC? Kakne?

OcyLecTBNsiIacb N He3aBUCKHMasn HaA30pHasi oLeHka
Keokgoro CBMC B TeueHve npefbiayLlero kaneHaapHo-
ro roga B COOTBETCTBUM C YCTAHOB/IEHHLIMU Tpe6oBa-
HUAMN? DGEKTUBHO /M OHA Oblfia BbINOSIHEHA?

MpunmevyaHne — Ecnm SMS He npvBnekaet K pa-
60Te CBMC, otBeTbTe «H/[» 1 ykaxnTe 06bEKTUBHbIE
cBUaeTesnbLCTBa.

4.3 EH 9104-001

4.3 EH 9104-001

4.15 EH 9104-001

7.7 EH 9104-002

OpraHbl Mo akkpeauTauum

MprmevyaHue — [Ina HaA30PHON OLIEHKM KabKAOro opraHa o akkpeavTaumy Ucrnosbayiite copmbl J v K (MpunoxeHue A)

34

35

YKaxKuTe [OKYMEHTa/IbHO YTBEPXKAEHHbIA MeTos npo-
BEPKU 1 YTBEPXAEHUSI OpraHa Mo akkpeauTauum

MpUCyTCTBYIOT NI B 3anuUCsAX Pe3ynbTaTbl NPOBEPKU W
YTBEPXAEHUS OpraHa no akkpeauTaumm?

4.2 EH 9104-001;
pasgen 5
EH 9104-002

4.5 EH 9104-001

31
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37

38

39

40

41

42

Bonpoc

KOppekTHO 1 MAEHTUIMLMPOBAaHbI  YTBEPXKAEHHbIE
SMS opraHbl Nno akkpeguTaumm B 6ase gaHHbIx OASIS?

Mpn nomowy Kakoro npouecca SMS npusHaeT nocrta-
HOB/IEHUSI MO akKpeauTauun, BbIHECEHHbIE OPraHoMm ro
akkpeauTauun?

CyllecTByloT M CBUAETENbCTBA, NOATBEpXAatoLme
pakT yyactuss SMS mnm akcnepta B COOTBETCTBYHOLLENA
oTpacnu, yreepxaeHHoro SMS, B npouecce MNpUHATUA
pelleHuss opraHa no akkpeautauum? ECnm BO3MOXHO,
yKaXuTe Kakve

YKakuTe [OKYMeHTasIbHO YTBEpPXAEHHbIA MeTof npu-
3HAHWSI HOBbIX 1 CYLLECTBYIOLLMX OPraHoB Mo cepTudu-
Kaumm

MoaTBEPXAAOT NN 3anMcy NpU3HaHWe akKpeauTauum
OpraHoB Mo cepTUdMKaLmn?

KOppekTHO /M MAEHTUNLMPOBaHbI OpraHbl Mo cepTu-
hmkaumy, akKkpeguToBaHHbIe opraHamy No akkpeauTa-
UM 1 NpusHaHHble SMS, B 6a3e faHHbIX OASIS?

MoaroToBUN N opraH Mo akkpeauTauuu, no MeHbLuel
Mepe, eXerogHblii oTHeT, BKIHOYAOLWMIA B cebsl Bce 0651-
3aTesfbHble 3N1EMEHTbI?

AAB

O603HayeHune
cTaHgapTa

N CTPYKTYPHOTO
anemeHTa

4.5 EH 9104-001

4.2, 5.3d)
EH 9104-001

4.2 EH 9104-001

4.6 EH 9104-001

4.6 EH 9104-001

4.6 EH 9104-001

8.3 EH 9104-002

Pe3ynbrathbl
oL eHKHN
(C, Hlc, HO
wm HO)

MpumeyaHue — [ Haa30pHOI oueHkn AAB ucnonbayiite doopmy G (MpunoxeHue A)

32

43

44

45

46

47

48

YKakuTe [OKYMEHTasIbHO YTBEPXAEHHbIA MeTof npo-
BEPKU W YTBEPXJEHUS, NPUOCTAHOBKU AEWCTBUA Wn
0T3blBa OpraHa no aTTecTauum ayauMTopoB

YKaxnTe OOKYMEHTasIbHO YTBEPXAEHHLIN MeTog npu-
3HaHVA atTectaumn ayaumtopoB AQMS, ocyllecTBrieH-
Holi 0f06peHHbIM AAB?

VimetoTcs /i B Ha/iMuum 3amucu, LEeMOHCTPUpPYoLLMe
pe3ynbTaTbl MNPOBEPKA W OA06GPEHMsl, NPUOCTAHOBKM
nencTenst unm ot3biBa AAB?

Kakmm 06pa3om ycTaHaB/IMBaeTCA W MOATBEPXAAETCA
HEe3aBUCMMOCTb /1L, MPUHUMABLLMX ydYacTue B MPUHSA-
TUM peLleHnii 06 0foBpPeHNM, MPUOCTAHOBKE AENCTBUSA
unn ot3biBe AAB?

KoppekTHo nn ugeHTudmumpoBaH AAB, 0f06pEHHbI
CBMC, B 6a3e gaHHbix OASIS?

OcyuecTBiANack N Hes3aBMCHMas HaA30pHas OLeHKa
Kaokooro AAB B TeueHve npeblayLlero KaneHgapHoro
roga B COOTBETCTBUW C YCTAHOB/IEHHbIMW TpeboBaHWA-
MU? DPPEKTMBHO /I OHa Bblna BbINOHEHA?
MpnmeyaHune — Ecrm CBMC He npusnekaer K pa-
60Te AAB, oTBeTbTe «H/O» U yKaxuTe O6GbLEKTUBHbIE
cBUaeTesnbLCTBa.

4.7, 4.9
EH 9104-001

4.11 EH 9104-001

4.9 EH 9104-001

4.7 EH 9104-001

4.9 EH 9104-001

7.8 EH 9104-002

CeBupgeTtenbcTBa
oueHku/
KOMMeHTapuu



MyHKT

Bonpoc

TPAB

MpunmeyaHune — Pesonouma 59 IAQG OPMT.
[na Hap3opHoli oueHkn TPAB vcnoneayiite coopmy H (npunoxeHne A)

49

50

51

52

53

55

56

57

58

YKaxute [OKyMeHTaslbHO YTBEPXAEHHbIA MeTog, npo-
BEPKM U 0f00peHUsi, NPUOCTaHOBKM AENCTBUSA WM OT-
3biBa TPAB

YKaxuTe [OKYMEHTa/IbHO YTBEPXKAEHHbIA MeTog npu-
3HaHWSA KypcoB 00y4yeHusi, 0f06peHHbIn TPAB

VimetoTca M B Hanvuum 3anucy, AeMOHCTpupyloLime
pe3ynbTatbl NPOBEPKUM U Of06pEeHusi, MNPUOCTaHOBKU
aencteus unm ot3biea TPAB?

Kakum 06pa3om ycTaHaB/nMBaeTCA W MOATBEPXKAAETCA
HE3aBMCMMOCTb /UL, Y4aCTBOBAaBLUMX B MPUHATUN pe-
LueHUiAi 06 0406pPEHNI, NPUOCTAHOBKE AEWCTBUS WK OT-
3blBe TPAB?

KoppekTHo 1 ngeHtndmumposaH TPAB, 0f06peHHbIi
CBMC, B 6a3e gaHHbix OASIS?

OcylecTBnsiNach M He3aBMCUMas HaA30pHasi OLEeHKa
kakgoro TPAB B TeueHue npegplayLiero KasieHgapHoro
roga B COOTBETCTBMW C YCTaHOB/IEHHbIMU TpeboBaHus-
MU? SPGEKTUBHO /TN OHa BblNa BbINOSIHEHA?

MpumevyaHne — Ecim CBMC He npuBnekaer K pa-
60Te TPAB, otBeTbTe «H/[» 1 yKaxuTe 0GbLEKTUBHbIE
CBUAEeTENbCTBA.

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
cTaHgapTa oueHKU

W CTPYKTYPHOTO (C Hlc, HAO,
anemMeHTa wm HO)

4.7, 4.10
EH 9104-001

4.10 EH 9104-001

4.7 EH 9104-001

4.7 EH 9104-001

4.10 EH 9104-001

7.9 EH 9104-002

Kypcbl noarotoBku

OcyLLecTBNANACA M HAA30p 38 0L06PEHHLIMN Kypcamm
NOArOTOBKN B COOTBETCTBUM C yCTAHOB/IEHHBIMU Tpebo-
BaHWAMM B Clyyae LiesiecoobpasHocTn?

MpnmevyaHne — B coorsetctBun ¢ EH 9104-002
(nyHKT 7.10.5) HeO6XOAMMO OCyLLEeCTBUTbL OLeHKy TPAB
npy HaA30pe 3a Kypcamu MnoLroToBKM.

7.10 EH 9104-002

MpuocTaHOBKa AeCTBMSA U OT3bIB

Kakum o6paszom SMS obecneumBaeT nNpaso OT3biBa WK
NPUOCTaHOBKM  OA06PEHNA/NPU3HAHUS  COOTBETCTBY-
towmx CBMC, opraHOB Mo akkpeautaLumu, OpraHoB Mo
ceptucmkauyum, AAB, ayamtopoB AOMS, TPAB wn op-
raHm3aropoB obyyeHusa?

Kakum 06pa3om OT3blB WM NPUOCTaHOBKA AEencTBuS
y4yacTHUKOB B cocTaBe SMS wungeHTudmumpyrotcs ans
IAOG wmm agMmuHucTpaTopa 6asbl AaHHbIx OASIS?

412, 4.13, 153
EH 9104-001

4.4 EH 9104-001

XKanobbl n obpaleHus

CyLlecTBylOT i1 CBUAETENbCTBA, MNOATBEPXAAtOLLME,
yto SMS ycTaHOBW/Ia N akTyanusupyeTt npolecc pac-
CMOTpeHNs xas0b, KOTOpbIi Cpeay MpoYero MCrosib-
3yeTcA /11 PacCMOTPEHUSA Xaob6, NOJAaHHbIX MPOTUB
NPUHATLIX PELUeHWA, N HepaspelleHHbIX Xanob, Xop,
KOTOPbIM AaH yyacTHukamu? Kakue?

4.8 EH 9104-001;
pasgen 9
EH 9104-002

CBugetenbcTBa
oueHku/
KOMMeHTapuu

33
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Kaknm 06pa3om >anobbl, paspeLleHVe KOTOpbIX He
npeacTaBnAeTca BO3MOXHbIM, Mepegatotca B IAQG
OPMT?

CyLLecTBYIOT i1 CBWUAETENbCTBA, MNOATBEPXAAOLME,
yto SMS npefocTaBuia MTOTOBLIA OTYET O NOAAHHbLIX
xanobax B IAQG OPMT?

3anucwu

Kakasi(ne) npouepypa(bl) wnm kakoii(ne) npouecc(bl)
ncnonb3yeTca(toTca) A8 onpegeneHns TpeboBaHWin K
XPaHEHWIO 3anunceil, BKIYash CPOKU M CMNCOK Heobxo-
OVMbIX 3anuceii?

Kakum o6pasom SMS o6ecneuvBaeT «npaBo AOCTY-
na» K 3anucam CBMC, opraHa no akkpegutauuun, AAB,
TPAB 1 opraHa no cepTuchmkauum, BKIKOYas 3anmcu
6a3bl faHHbIX OASIS NpUMeHUTENbHO K TpeboBaHMAM
cxembl ICOP k SMS n IAQG OPMT?

YKaxute YCTaHOB/IEHHbIA MOPAAOK BBOAA MOCTAHOB-
NeHniAi MO akKpeguTauum NpuB/EKAEMbIX OpraHoB Mo
cepTuchukaummn, NPUHATLIX OPraHoM Mo akkpeATauuu, B
6a3y gaHHbIX OASIS

KakoB yCTaHOBMIEHHbIi MOPSAOK BBOAA [AaHHbIX 06
ayauTax opraHusaupii, NPoBeAeHHbIX opraHaMmu no cep-
Tdmkaumm, B 6a3y aaHHbIX OASIS?

Mpouee

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN
oueHku/
M CTPYKTYPHOTO (C, Hic, Hipg OMMeHTADMN
anemeHTa wwm HO) P
94,95
EH 9104-002

9.6 EH 9104-002

4.14, 171, 17.2
EH 9104-001;
pasgen 10

EH 9104-002

17.4 EH 9104-001

5.3g), 5.3.7b)
EH 9104-001

8.5¢) EH 9104-001
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dopma F

KOHTPO/IbHBIV /INCT OUEHKM KOMUTETA YNpaB/ieHUs opraHamu no ceptudmkauymm (CBMC)

HanmeHosaHne CBMC

CeKTop n cTpaHa

PO koHTakTHOoro nnua CBMC

[ata(bl) npoBefeHNsa OLEHKM [eHb/mecau/ron

®VO Bepgyllero akcnepta no oueHke PUNO
[Opyroii CTOPOHbI

SkcnepT(bl) MO OLEHKe Apyroi cTopoHbl  ®VIO; posb B OLEHOYHOI Tpynne; HaMMeHOoBaHMe opraHusaLmm

YpoBnetsoputenibHo  (HECOOTBETCTBUIA
He BblISIB/IEHO)

Heobxogumo koppekTupylowee pgeii- pu HeOGXOAMMOCTU YKaXuTe KO/IMYEeCTBO HECOOTBETCTBMWIA, npoBegute
cTBYE knaccudpukaumto. Mepeuncnmte Bce 0T4YEThbl 0 HecooTBeTcTBUM (OHO); yKa-
XXUTE CPOKU UX BbINOSHEHMSI

Bo3moxHoCTK ansa passuTtus

MpnmeyaHune — HecoorseTcTBME

Hesnb3a 3aperncTpupoBaTb B KayecTse |_|pVI HEO6XO,IJ,VIMOCTI/I YKaXXnUTe KOJIM4EeCTBO; nepevyncnnte ece
BO3MOXHOCTW ANS Pa3BUTUSA B COOTBET-

ctBum ¢ EH 9104-002 (pasgen 3).

BbiBOAbI, 3amMevaHna n pekomeHgaumm
Kem npepcTtasneHo (o]7[e]

[ata npefcraeneHus [JeHb/Mecsu/rog,

VHCTPYKUMM MO 3an0J/IHEHUO KOHTPOJIbHOIO SincTa:

HacToAwWmMin KOHTPOBHbLIV NCT CreayeT NCNob30BaTh NPU NpoBedeHNn oLeHoK KomuTteTa ynpasneHns opraHamu
no ceptnchmkauum (CBMC) B pamkax ctaHgapta EH 9104-001.

Pe3ynbTaTbl OLEeHKU:

3anonHuTe Tabnuuy, ncnonb3ys cnepyrolme o6o3HadYeHns crartyca:

- cootBeTcTBYET (C) — 3anucu/cBMaeTeNbLCTBa NpoLecca AEMOHCTPUPYHOT 3(GEKTUBHYHO peanm3auumio; npous-
BeJeHa OLeHka npolecca, B pesy/ibTare Yero npouecc npusHaH npremsiemMbiM;

- He cooTBeTcTBYyeT (H/C) — npoBefeHa OLeHka 3anvcein/cBngeTenscTB npouecca, nNo pesysibTataMm KOTOpPOoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- HeT AaHHbIX (H/[) — HeT gaHHbIX N0 BONPOCY; 3anMimTe 06bEKTVBHOE CBUAETENLCTBO B rpadhe «CeugeTenscrea
OLEHKU/KOMMEHTapumn»;

- He oueHnBasiocb (H/O) — BOMNpPOC He paccMaTpUBAUICSH; YKanTe 060CHOBaHMe B rpace «CBuaeTenscTBa OLeH-
KM/KOMMeHTapumn» (Hanpumep, BOMPOC HE BXOAMT B 30HY OXBaTa WU MaH OLEHKN).

CBuaeTenbCcTBa OLEHKU/KOMMEHTapUn

B uensx noAkpenneHns pesynbTatoB OLEHKU YKaXkMTe COOTBETCTBYHLLME NoApo6GHOCTH B rpadhe «Ceugetenscraa
OLLeHKU/KOMMEHTapum» (Hanpumep, MHPOpMaLMIo, KacatoLLytocs OLEeHMBAeMOoro npolecca v NpoaHan3vpoBaHHbIX 3a-
n1cei, HoMep 3anucy 0 HECOOTBETCTBUM, BO3MOXHOCTU AJ151 pa3BUTKS).

JonyckaeTtcsa BKIOYEHWE LONOMHUTESBbHbLIX BONPOCOB B C/ly4Yae HeO6X0AMMOCTY.

MpumeyaHune — KoHTposnbHble nucTbl EH 9104-002 focTynHbl Ha Be6-calite MexayHapoaHo aBnakocmmnye-
cKkoi rpynnbl no kavecTsy (IAQG).

35
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O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN
oueHku/
M CTPYKTYPHOTO (C, Hic, Hipg OMMeHTADMN
anemeHTa wwm HO) P

CTpyKTypa 1 opraHisaums

Kakum o6pasom KomuTeT ynpaBneHus opraHamy o
ceptucmkaymmn (CBMC) nogreepxgaeT hakT TOro, 4to
OH 6bl/1 NMPOBEPEH W 0A06PEH CTPYKTYpOIi ynpaBieHus
cektopom (SMS)?

Ykaxkute cocta CBMC. CooTBEeTCTBYET /I OH YCTAHOB-
JNIEHHbIM TpeboBaHNAM?

MpunmevyaHune —
YYaCTHVKOB.

B cnydae ecnn B coctas cTpykTtypbl CBMC Bxogut
opraH Mo akkpeguTaumm ayautopoB (AAB) u opraH no
ofilobpeHnto opraHusaTopa obyuyeHus (TPAB), Heobxo-
OVMMO OCYLUECTBUTbL HaA30pHYy oueHky AAB u TPAB
B pamKax HaA3opHoli oueHkn CBMC npu momoLlim co-
OTBETCTBYHOLUMX  KOHTPOJSIbHBIX JIMCTOB  CTaHgapTta
EH 9104-002, 3a uCK/lO4YeHMeM ciy4vaeB, Korga B pam-
Kax HapgsopHoi gesitenbHocTv CBMC 6bin ocyuiecT-
B/lEH 3(OPEeKTMBHBIA HaA30p CulaMuM He3aBMCMMOro
3KcnepTa Mo OUeHKe ApYyroli CTOPOHbI

Mepeuncnvre OCHOBHbIX

Kakmm o6pazom CBMC rapaHTupyeT, 4TO nNpaBoOM roJsio-
ca 06n1afaloT To/bKO npeactaButenn MexayHapogHoi
aspokocmuyeckol rpynnbl no kadectsy (IAQG) wwm
KOMMaHWin — yyacTHWL, cekTopa?

4.3 EH 9104-001

Pazgensi 1, 10,
15.2 EH 9104-001;
opmel G, H

EH 9104-002

15.2 EH 9104-001

Mpouecchl 1 npoueaypbl

Kakve npoueaypbl npumeHser CBMC ana ynpasneHus
N OCYLLECTB/IEHUSI KOHTPONSA Hag, peanvsaumein Tpebo-
BaHWii cTaHAapToB cepum EH 91047 KoHTponupytoTcs
N faHHble Mpoueaypbl B COOTBETCTBUM C YCTAHOBSIEH-
HbIMW TPE6OBaHNSIMN?

Kaknum o6paszom CBMC pgemMoHCTpupyeT hakT npoBe-
LEHNs exerogHoro aHasmsa W oueHkn cxembl ICOP,
HeobxoauMoli ana onpefeneHns 3adpgeKTMBHOCTU 1
COOTBETCTBMSA [JaHHOW CXEMbl YCTaHOB/IEHHbIM Tpebo-
BaHUAM?

MpuBegute cBUAETENbCTBA, AEMOHCTPUPYOLWME dakT
NPefoCTaB/EHNS BaXKHbIX OTUYETHbIX AaHHbIX B pacno-
psixeHne SMS co ctopoHbl CBMC B COOTBETCTBUM C
yCTaHOB/IEHHbIMW TPeBGOoBaHMAMU

B cnyyae uenecoo6pasHocTy BBesia im CBMC B3HOCHI
C uenbto cogeicteust cxeme ICOP? Bbinn M OHU yT-
BepXaeHbl SMS?

Kaknum 06pa3omM npu3HarTCs opraHbl No akkpeauTaumm,
AAB, ayautopbl cuCTEMbl MEHe[)KMeHTa KayecTBa B
aBMaKOCMUYECKON npombilneHHocTn (AQMS), TPAB,
opraHbl MO cepTudMKaLmm, opraHu3aTopbl 06y4YeHus
N yyebHble KypCbl, OAOOPEHHbIE, MPU3HAHHbLIE WX
ayTeHTUduULMpoBaHHble apyrumm CBMC win cektopa-
M IAQG?

4.1,4.14
EH 9104-001

Pasgen 8
EH 9104-002

4.15 EH 9104-001

6.8, 20.3
EH 9104-001

411, 12, 0.8
EH 9104-001,
55, 7.6

EH 9104-003
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Pesontounn

YkaxknTe npouecc, npefgHa3HayeHHbIA A1 HanmcaHus
1 Bbinycka CBMC pesontounii no cxeme ICOP B coOT-
BETCTBMM C YCTAHOB/IEHHbIMU TPE6OBaHNAMMN

Boeinyckan nm CBMC pe3sonioumn, He cornacosas MX C
Mpynnoii ynpaBneHus TpeTbuMU cTopoHamu (OPMT)
IAQG?

MpumevyaHne — llepeuncnurte pesoniounn, Bbiny-
LLieHHble 6e3 cornacoBaHms ¢ OPMT.

Kaknm o6pasom onybnvkoBaHHble pesontounn 1AQG
WM ceKTopHble pesontouum  OPMT  1cnonb3ytoTcs
CBMC B kauyecTBe TpeboBaHuiA?

MpumevyaHune — MNpoBepbTe pa3MeLleHre nocnes-
HUX PE30JTHOLLNIA.

Hapnzop

HasHnaunna m CBMC npepgcepatenst Haa30pHOM noa-
rpynnbI?

3adBNAn M npefceaatesis HaA30pHOW MoArpynmnbl O
NOTEHLMANBHbIX KOHD/IMKTaX UHTEPECOB?

Kak CBMC nnaHupyeT 1 ynpasnseT Hag30pHbIM Mpo-
Leccom, cobnogast ycTaHOB/EHHbIE TPe6oBaHUA?

B Tex cnyyasx, korga CBMC nprvMeHsieT OCHOBaHHbIi
Ha OLEHKE PWCKOB METOA HaA30pa, WCMoMb3yeTcsa /v
[OKYMEHTa/IbHO YCTaHOB/IeHHass npoueaypa? Hagsop
NIaHUPYETCA W OCYLLECTB/ISETCA B COOTBETCTBUM C ee
TpeboBaHUAMUN?

MoaTeepXgatoT /I 3an1cn OCYLLEECTB/IEHHBIX Ha30P0B
(hakT exerogHoro BbINOSIHEHUS BCEX 0653aTesbHbIX
Ha/130PHbIX OLEHOK B COOTBETCTBUM C YCTAHOBJIEHHbLIM
rpagpkom?

B cnyyae npoBefieHUst HaA30PHbIX OLEHOK 06beANHEH-
HOW rpynnoii SIBMISieTCs /I 3KCMepT Mo OLEeHKe opraHa
Mo akkpeaMTauyMn pyKoBOAUTENEM OLEHOUYHON rpynnbl?

Ha ocHOBaHWM M3y4eHHbIX 06pa3LOB MOXHO /M cae-
natb BbIBO O AEMOHCTPaLUMM 3anncsMn O Haa3ope Co-
OTBETCTBUSA TPEBGOBAHMSAM,B TOM UMC/IE:

- KOPPEKTHOE MNPUMEHEHWE W 3amnofIHEHNE MNOCAefHUX
Bepcuii chopm?

- 3anosiHeHne ¢hopM COOTBETCTBYHOLLE) CTOPOHON?

MmetoTcs i B HA/IMUMM MOJSIHOCTBIO 3aMOSTHEHHbIE U
aKkTyasibHble (He cTaplue Tpex neT) dopmbl A (Mpuno-
XeHune A) Ha Kaxgoro akcnepta OP, NpUB/IEYEHHOMO K
Ha/130pHOl AesATeNbHOCTN?

MpuMmedyaHue — 3aperucTpupyiTe NpPOBEPEHHbIE
BbIGOPKN CBMAETENLCTB. V3yuuTe BbIGOPKM OLLEHOUHbIX
3anuceil ¢ Lenblo 06ecrnedeHnst rapaHTM OTCYTCTBUS
KOHp/IMKTa MHTEpecoB Mexay 3kcrnepToM OP U oueHu-
BaeMOoii opraHunsaumei.

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
cTaHpapTa oueHKU

M CTPYKTYPHOTO (C, Hlc, HIp,
anemMeHTa wm HO)

4.16 EH 9104-001

4.16 EH 9104-001

4.16 EH 9104-001

6.5.4 EH 9104-002

9a) EH 9104-001;
Tabnmya 1
EH 9104-002

7.2 EH 9104-002

Pasgen 7
EH 9104-002

6.2.1 EH 9104-002

Paspen 7
EH 9104-002

5.1.1, 6.1.3, 6.3.1,
6.6.3, chopma A
EH 9104-002

CBugetenbcTBa
oueHku/
KOMMeHTapuu

37
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MpucyTCTBYOT M B 3anofiHEHHbIX dhopmax A (npuno-
XeHne A) KOH(MKTbI WHTEpPEecoB, CMNOCO6GHblE CTaTb
nomMexoi A58 NPUBJIEYEHNS CneuuanmcTa B KadyecTBe
akcnepta OP?

B cnyyae BO3HVMKHOBEHWS HECOOTBETCTBUIA rapaHTMpy-
et imn CBMC npuHaTE JONYCTUMbIX KOPPEKTUPYIOLLMX
[OEiCTBUIA B OTHOLLEHMN BCEX BbISIBIEHHbIX HECOOTBET-
CTBUIA? HecooTBeTcTBME BepudunumpyeTcs U ycTpaHs-
€TCA B COOTBETCTBUM C YCTaHOB/IEHHbIMY TpeboBaHus-
Mu?

MpumeyaHue — B unicno ycTaHOB/EHHbLIX Tpe6o-
BaHUIi BXOAAT:

- NPeLCTaBnTb NaH CAEPXMBAHNSA 1 KOPPEKTUPYIOLLLEro
nelicteusi B TeueHve 30 AHel;

- B C/ly4ae OTHETOB O «3HAUUTE/bHbIX» HECOOTBETCTBU-
AX NPefoCTaBUTb CBUAETENbCTBO O BbINOSIHEHWN KOP-
PEKTUPYIOLLMX AECTBUA B TeueHue 60 gHeir;

- B C/lyYae OTYETOB O «HE3HAUNTESIbHbIX» HECOOTBET-
CTBUAX MPeAoCTaBUTb CBUAETENIbCTBO O BbIMOSIHEHUU
KOPPEKTUPYOLWNX AeicTBKi B TedyeHne 90 aHel.

B cnyyae npeBbIlEHUST AOMNYCTUMbIX CPOKOB 3aKpbl-
TUA oT4eToB O HecooTBeTcTBUM (OHC) rapaHTupyeTt nm
CBMC ocyLecTBieHne COOTBETCTBYIOLLEIO 3ckanauu-
OHHOro [eicTBMSA, B TOM YMC/E BPEMEHHYH NpuocTa-
HOBKY?

Kakune anemeHTbl KOHTpons 6bin paspabotaHbl CBMC
Ha crlyyali nepefayn Haa30pPHON AesATeNlbHOCTM Ha Cy6-
nogpssa B APYroii CEeKTop, PacnofIOKEHHbIA B Apyroi
cTpaHe?

CyLlecTBYylOT N1 CBUAETENLCTBA, [AEMOHCTPUpYloLmne
COOTBETCTBME TPeOOBaHNAM K KOHTPO/IO Haf, OLLEHKON,
BbIMNOJIHAEMOl cybnoapsaunkom? Kakvne?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN
oueHku/
M CTPYKTYPHOTO (C, Hic, Hipg OMMeHTADMN
anemeHTa wwm HO) P
5.3.6, chopma A
EH 9104-002

7.15 EH 9104-002

7.15.2 EH 9104-002

Pa3pen 16
EH 9104-001

Hapg3zop. Skcneptbl OP

Kakum o6pasom noATBepXAaeTcs (hakT MOArOTOBKY,
MPUCBOEHWSI KBa/IMGOMKaLMM 1 MOBTOPHOTO MPYICBOEHNS!
kBanmprkauym akcneptam OP B COOTBETCTBUM C yCTa-
HOB/IEHHLIMW TPEBOBAHUAMU?

Kakum o6paszom CBMC o6ecneunBaeT npuBAeveHne
TONBbKO KBaUIMPULUMpPOBaHHbLIX 3KcrneptoB OP Ans Bbl-
MOSIHEHNS HAL30PHbIX OLIEHOK?

MpumeuyaHne — Tawke obpatnTe BHUMAaHWE Ha
HaJ30pHbIE OLIEHKW, OCYLLECTB/ISIEMbIE 3a TPaHULIEiA.

5.2 EH 9104-002

7.3.2 EH 9104-002

JononHuTenbHbI Haasop

B cnyyae ocyllecTtBneHuss LOMO/THUTENbHOTO Hazsopa
KoMnaHuamMn — ydactHuuamu 1AQG, npuHUMatowymMm
yyacTue B geatenbHoctu CBMC, faHHbIA Haas3op Bbl-
MOSIHAETCA B COOTBETCTBUM C YCTAHOB/IEHHbIMU TPebo-
BaHNAMU? BepfeTcs M OTYETHOCTb B COOTBETCTBUM C
YCTaHOB/IEHHbIMW TPE6OBAHNAMMN?

7.13 EH 9104-002
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O603HauveHune
cTaHgapTa

N CTPYKTYpPHOTO
afemMeHTa

KoHraeHUMaIbHOCTb Y KOHQR/IKT UHTEPecoB

CyLlecTBylOT /M CBUAETENbCTBa, NOATBEPXAatoLme
hakT 3anonHeHns «OpMbl 3asB/IEHUS», BK/IKOYAIOLLE
TpeboBaHMsA KOHIUAEHUNATBHOCTU U KOHCGD/IMKTOB WH-
Tepecos, Bcemu ynieHamm CBMC [0 nosy4yeHuss YneH-
ctea? Kakve?

CoctosT M uneHbl CBMC wnm ero nogkommTeToB, 06-
najaroLiyie npasoMm rosioca, wm akcneptol OP Ha cryx-
6e B opraHax no ceptTudpmkauum B 060l JOMHKHOCTN?

Kaknum o6pasom CBMC geMOHCTpUPYET, UTO 3anosiHeH-
Hble «(hOpMbl 3asB/IEHUSI» MOTYT ObITb NMPELOCTaB/EHbI
B pacrnopshkeHne oLeHBaeMOi opraHu3aumm no Tpebo-
BaHU?

Pasnen 19

EH 9104-001;
5.3.1, dopma B
EH 9104-002

5.3.2 EH 9104-002

5.3.3, dhopma B
EH 9104-002

OpraHbl Mo akkpeauTauum

YKaxnTe [OKYMEHTa/IbHO YTBEPXAEHHbI MeTog npo-
BEPKM M 0f06peHUs opraHa no akkpeguTauum

MpuCyTCTBYIOT /I B 3anUCsX Pe3y/bTaTbl NMPOBEPKU U
0[106peHUs opraHa no akkpeauTauum?

KoppekTHO nnm  uaeHTuhuumpoBaH  YTBEPXAEHHBIA
CBMC opraH no akkpegutauum B 6ase gaHHbix OASIS?

Mpy nomoLum kakoro npouecca CBMC npusHaeT nocra-
HOB/1IEHUA MO akKkpeauTauun, BbIHECEHHbIE OpraHoM no
akkpegutaummn?

CyllecTBylOT /M CBUAETENLCTBA, NOATBEPXAAOLLME
oakT yyactnss SMS nnm akcnepTa B COOTBETCTBYHLLEN
oTpacnu, yTeepxaeHHoro SMS, B npouecce NpUHATUA
pelleHust opraHa Mo akkpeauTauum? Ecnm BO3MOXHO,
YKaXuTe Kakue

YKaKUTE [OKYMEHTa/IbHO YTBEPXAEHHbIi MeTog npu-
3HAHWSI HOBbIX U CYLLECTBYIOLLMX OpraHoB no cepTudu-
Kauym

MoATBEPXAAT /M 3anNMCU NpU3HAHWE akKpeauTauum
opraHoB Mo cepTudmkaumn?

KoppeKTHO N1 MAEHTUdMLMPOBAaHBI BCe OpraHbl Mo cep-
TMdKnKaumn, akkpefuMToBaHHbIe opraHaMun Mo akkpeau-
Taumm 1 npusHaHHble CBMC, B 6a3e aaHHbIX OASIS?

MoaroToBWA N OpraH Mo akkpeauTauuy No MeHbLUel
Mepe eXeroAHblii OTYET, BKIKYaOLWMiA B cebs Bce 06s-
3aTe/ibHble 3/1IeMEHTbI?

AAB

4.2 EH 9104-001,
4.5 EH 9104-002

4.5 EH 9104-001

4.5 EH 9104-001

4.2, 5.3d)
EH 9104-001

4.2 EH 9104-001

4.6 EH 9104-001

4.6 EH 9104-001

4.6 EH 9104-001

8.3 EH 9104-002

FOCT P 58337—2018

Pe3ynbrathbl
oLuEeHKMN
(C, Hlc, HIp,
wm HO)

MpumevyaHune — [nsa Hag3opHon oueHkn AAB ncnonb3yiite doopmy G (MpunoxeHue A)

38

39

YKaxute [OKYMEHTa/IbHO YTBEPXAEHHbI MeTog, npo-
BEPKM U 0f00peHUsi, NPUOCTaHOBKM AENCTBUS UM OT-
3biBa AAB

YKakuTe [OKYMEHTasIbHO YTBEPXAEHHbIA MeTog, npu-
3HaHuNA attectauun ayautopoB AQMS, ocyulecTBreH-
HOW of06peHHbIM AAB?

4.7,4.9
EH 9104-001

411 EH 9104-001

CBugetenbcTBa
oueHku/
KOMMeHTapuu

39
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Mmelotca M B HamumMu 3anucy, LeMOHCTpupyoLwme
pesynbTatbl MNPOBEPKA W Of0OPEHUs, NPUOCTAHOBKM
aencrtens wm ot3bisa AAB?

Kaknm o6pa3om ycTaHaB/iMBaeTCs W MOATBEPXAAeTCA
HEe3aBNCMMOCTb /UL, MPUHUMABLUNX y4yacTue B MPUHS-
TUN peLleHnii 06 ogobpeHnn, NpUoCTaHOBKe AelCTBUA
unn ot3biee AAB?

KoppekTHo i naeHTudmumposaH AAB, yTBEPXAEHHbIN
CBMC B 6a3se gaHHbIx OASIS?

OcyLecTBnsanach /i He3aBucMan Haf30pHas OLeHkKa
kaxgoro AAB B TeyeHne npegpblayLiero kaseHgapHoro
rogja B COOTBETCTBUW C YCTAHOB/IEHHbIMU TpeboBaHUs-
MU? ShpeKTMBHO /I OHa 6blna BbIMOSIHEHA?

MpunmevyaHune — Ecnv CBMC He npuBnekaer K pa-
60Te AAB, oTBeTbTe «H/[» W yKauTe OGLEKTUBHbIE
CBUaeTeNnbLCTBa.

TPAB

MpumevaHune — Pesonoums IAQG OPMT.
[na HapsopHoi oueHkn TPAB ucnonbayiite doopmy H (npunoxeHve A)

40

44

45

46

47

48

49

50

YKaXuTe [OKYMEHTaNIbHO YTBEPXAEHHbI MeToh npo-
BEPKM U 0f0OpPEHUsi, NPUOCTAHOBKM AENCTBUS WM OT-
3biBa TPAB

YKakute [OKYMEHTa/IbHO YTBEPX[EHHbIA MeTog npu-
3HaHWA KypcoB 06yuyeHuns, ofobpeHHbIn TPAB

VimMetoTcA M B Ha/IMumM 3anucu, AEeMOHCTpUpyoLLme
pe3ynbTatbl MNPOBEPKU U OA06PEHWs, MPUOCTAHOBKU
nencTeus unm ot3biea TPAB?

Kakmm 06pa3om ycTaHaB/MBaeTCA W MOATBEPXAAETCA
HEe3aBMUCMMOCTb /L, MPUHUMABLUMX ydYacTue B NPUHSA-
TUM pelleHnii 06 ogobpeHNn, NMPUOCTAHOBKE AENCTBUA
unn ot3biBe TPAB?

KoppektHo nn ngeHtudmumposaH TPAB, yTBepXaeH-
Hbli CBMC B 6a3e gaHHbIx OASIS?

OcyLiecTBnsnach /i He3aBuCMas HaA30pHas OLeHKa
Kaxxgoro TPAB B TeUeHue npeaplayLiero kaneHaapHoro
rogja B COOTBETCTBUW C YCTAHOB/IEHHbIMU TpeboBaHUS-
MU? DPPEKTUBHO /M OHA Gblna BbINOHEHA?

MpunmevyaHune — Ecrim CBMC He npusnekaet K pa-
60Te TPAB, oTBeTbTE «H/[» M yKaxute 06BLEKTUBHbIE
cBUaeTesnbLCTBa.

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
M CTPYKTYpPHOTO (C, H/C, HIL 4
KOMMeHTapum
anemeHTa nnn H/O)

4.9 EH 9104-001

4.7 EH 9104-001

4.9 EH 9104-001

7.8 EH 9104-002

47, 4.10
EH 9104-001

4.10 EH 9104-001

4.7 EH 9104-001

4.7 EH 9104-001

4.10 EH 9104-001

7.9 EH 9104-002

Kypcbl NoAroToBKu

OcyLlecTBAANCA M HAA30P 3a Of06PEHHBIMU Kypcamm
MOArOTOBKM B COOTBETCTBUW C YCTAHOB/IEHHLIMU TPE6O-
BaHMAMU B C/lyyae Lie1ecoobpasHoCcTn?

MpnmeyvyaHne — B coorBetctBUM ¢ EH 9104-002
(nyHKT 7.10.5) HEO6X0AMMO OCyLLEeCTBUTL OLeHKy TPAB
npv Hag3ope 3a Kypcamu MoAroToBKM.

7.10 EH 9104-002
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FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
cTaHpapTa oueHKU

M CTPYKTYPHOTO (C, Hlc, HIp,
anemMeHTa wm HO)

MprocTaHoBKa AECTBUSI 1 OT3bIB

Kaknm o6paszom CBMC obecneunBaeT npaBo OT3biBa
WM NPUOCTAHOBKM 0A06peHnA/NpU3HaHNs opraHoB Mo
akkpeauTaumm, opraHoB no ceptudmkaummn, AAB, ayau-
TopoB AQMS, TPAB wm TP?

Kakum 06pa3oM OT3bIB WM NPUOCTaHOBKA AelCTBUSA
y4YacTHVKOB, ocyliectensemble CBMC, naeHTuduumpy-
totcs Ana SMS, 1AQG n agMmnHMcTpaTopa 6a3bl AaHHbIX
OASIS?

4.13 EH 9104-001

4.4 EH 9104-001

XXanobbl n obpaweHust

CyllectsyloT /i1 CBUAETENbCTBA, NOATBEPXAatoLme,
41O B pacnopsxeHnn CBMC vmeeTcs npouecc paccmo-
TPEHWA Xaso06, KOTOPbIN, Cpean NpoYero, NCNosbL3yeTcs
ONA paccMoTpeHus xanob, NoAaHHbIX NPOTUB MPUHSA-
TbIX PELUeHUid, N HepaspeLLleHHbIX Xanob, xog, KoTopbIM
[aH yyacTHuKamun? Kakme?

Kakum 06pa3om asio0bl, paspelleHne KOTOpbIX He
npeacTaBnsAeTca BO3MOXHbIM, nepegatorca B SMS?

CylLecTBYIOT /i1 CBUAETENLCTBA, MNOATBEPXAAIOLWMe
haKT eXerofHoro 13yyeHust BCex HepaspeLLeHHbIX Xa-
no6, NoMyYeHHbIX OT YYacTHWKOB, WM MpefocTaB/ieHNs
otyeTa 006 UX U3yyeHun B SMS?

3anucu

Kakasi(ue) npoueaypa(bl) wim kakoi(ne) npouecc(bl)
NCMNOMb3YHTCA ANA onpeaeneHns TpeboBaHUin K xpaHe-
HUIO 3anuceli, BKIKOYAas CPOKM U CNMCOK HEOOXOAMMbIX
3anucei?

Kaknm obpaszom CBMC obecneumBaeT «npaBoO AOCTY-
na» K 3anncsiM opraHa no akkpegutauun, AAB, TPAB
M opraHa no ceptudpmkaummn, BKIYas 3anucy 6asbl
AaHHbIX OASIS npyMeHnTeNbHO K TPEGOBaHMSAM CXEeMb
ICOP k SMS 1 IAQG OPMT?

YKaxute YCTaHOBJ/IEHHbIA NOPSAOK BBOAA MOCTAHOB-
NEeHNn No akkpeauTauMm opraHoB Mo cepTudmKaLmm,
NPUHATBIX OPraHoOM MO akkpeguTaumu, B 6a3y JaHHbIX
OASIS

KakoB yCTaHOBMEHHbIA MOPSAOK BBOAA [AaHHbIX 06
ayauTax opraHM3auuii, NpoBeAEeHHbIX opraHamm no cep-
TUpnkauum, B 6a3y AaHHbIX OASIS?

Mpouee

4.8 EH 9104-001;
pasgen 9
EH 9104-002

94, 95
EH 9104-002

9.6 EH 9104-002

414, 171, 17.2
EH 9104-001;
pasgen 10

EH 9104-002

17.4 EH 9104-001

5.3g), 5.3.7b)
EH 9104-001

8.5c) EH 9104-001

CBugetenbcTBa
oueHku/
KOMMeHTapuu

41
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dopma G

KOHTPO/bHBIV NNCT OCOUCHOM OLEHKM OpraHa Mo artectaumm ayamtopos (AAB)

HaumeHoBaHne AAB

Apgpec

lopog, cTpaHa

PNO koHTakTHOro nuua AAB

[Jata(bl) NpoBeAeHUsT OLLEHKM [JeHb/mecsuy/rog

VIO 1 oyHKUMM 3KCMEPTOB MO OLIEHKE ®UVO; ponb B OLLEHOYHOI rpynne; HaumeHOBaHWe opraHm3aumm

Y[0BNeTBOpUTENIbHO (HECOOTBETCTBUIA He
BbISIB/IEHO)

Heobxoaumo KoppekTupytoLlee aelictene Mpn HEO6XOAMMOCTU YKaXKNTE KOIMYECTBO HECOOTBETCTBUIA, nNpoBeauTe
Knaccudmkaumio. Mepeuncnimte Bce oTYETbl 0 HecooTBeTcTBUMU (OHO);
YKaXKuUTe CPOKN MX BbIMOSIHEHUS

Bo3MOXHOCTU AN passuTus Mpwn HeobxoaAnmMocTn YKaXXnUTe KO/IM4ecTBo BO3MOXXHOCTE ana passu-

MpumeuaHne — HecooTseTcTeue T/ NEPEUMC/IUTE BCE BOIMOKHOCTU 1S PA3BUTHS

He/b3s 3aperncTpupoBaTb B KauecTBe BO3-
MOXHOCTW A/17 pa3BUTUS B COOTBETCTBUM C
EH 9104-002 (pa3gen 3).

BbiBOAbI, 3aMeyaHsi 1 pekoMeHgaLumn

Kem npegacraBrnieHo ul7(e)

[ata npeacrtaBneHns [JeHb/mecsy/ron

WNHCTpYKUMM MO 3aMO/IHEHUKO KOHTPOJILHOIO NINCTa:

HacTosIlmMi KOHTPONBHBIA NIMCT CNeayeT UCMO/Ib30BaTh NPy NPOBEAEHMN OOMCHBIX OLEHOK OpraHa rno arrecrauum
ayautopoB (AAB) B pamkax ctaHgapTa EH 9104-001. Takke gaHHbIi KOHTPO/IbHbIA INCT AOMNycKaeTcs MCNo/b30BaTh A/1s
0cob6bIX 0hUCHBIX OLEeHOK AAB (Hanpumvep, NpoBepka BbIMOSHEHUS).

Pe3ynbTaTbl OLEHKN:

3anonHnTe Tabnuuy, ncnonb3lya cregyrowye obo3HavyeHns cratyca:

- cooTtBeTCcTBYET (C) — 3anucu/cBugeTensCcTBa npouecca 4eMOHCTPUPYOT 3REKTUBHYO peanm3aumio; nposeae-
Ha OLleHKa mpouecca, B pesynbTare Yero NpoLecc Npu3HaH npuemsaembIv;

- He cooTBeTcTBYET (H/C) — npoBefieHa ouegHKa 3anuceii/cBnaeTensCTB npoLecca, No pesynbtatam KOTOpoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- He oueHmnBasiocb (H/O) — BoMpoC He paccmaTpuBasiCs; Ykaknte 060CHOBaHWe B rpadie «CBuaeTensCcTBa OLeH-
Kn/KOMMeEHTapum» (Hanpumep, BONpPOC He BXOAUT B 30HY OXBaTa OLEHKM).

CBuaeTenbCcTBa OLEHKU/KOMMEHTapUn

B uensx nogkpennieHns pesynbTaTtoB OLEHKN YKaXKMTe COOTBETCTBYHOLME NOoAPOOHOCTU B rpadpe «CeuaetenscTsa
OLIEHKM/KOMMEHTapum» (Hanpumep, MHopMaLmio, KacarLlycs OLEHMBAEMOro Mpouecca U NpoaHa/IM3MpoBaHHbIX 3a-
n1cei, HoOMep 3anMcy O HECOOTBETCTBUM, BO3MOXHOCTY AJ15 pa3BUTHS).

JonyckaeTcsa BKIOYEHUE AOMNOMHUTENbHbLIX BONPOCOB B C/ly4ae HeOO6X0AMMOCTM.

MpumMmedyaHne — KOHTPO/bHble ANUCTbI cTaHgapTa EH 9104-002 gocTtynHbl Ha BebG-caiTe MexayHapogHoi
a3poKoCMMYeCKoi rpynnbl no kadectsy (IAQG).
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O603HavYeHne PesynbTtaThbl
CBugetenbcTBa
MyHKT Bonpoc cranaapTa ouenkn oueHkun/
Y P W CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapum
anemeHTa HO)

Mpouecc cucTeMbl MEHEKMEHTA OpraHa rno atrectauum ayautopoB (AAB)

1 AAB paspaboTan, 3a40KyMEHTUpPOBas, BHegpua U
nogaepxvisaer B paboyem COCTOSHUM CUCTEMY Me-
He/pKMeHTa KayecTBa, npefHasHaveHHyo ans obecne-
YeHVA U AeMOoHCTpauuu crtabunbHoro cootseTcTeua  10.2a),H0.3.a)
TpeboBaHusaM cTaHgapToB cepun EH 9104, npeabsisnsa-  EH 9104-001
eMbIM K Bblaaye, NPoA/IeHnio, NPMOCTaHOBKE U OT3bIBY
arTectaumMn ayauMTOpOB CUCTEMBbI MeHe[KMeHTa Kaye-
CTBa B aBMAKOCMMYECKON NpomblwieHHocTn (AQMS)?

2 Vmetotca nn B pacnopskeHun AAB 3a40KYMEHTUPO-
BaHHblE NPOLIECCbl W MnpoLeaypbl, npeaHasHaveHHble
ON1A npoBefeHns attectaumu ayavtopa AQMS, Bsknto-
Yaa criefyrolme acnekTbl: 3aaBKA, pPacCMOTpPeHue 3a-
sABOK AAB, yBegomneHne o pewweHnn AAB, cepTudmnka-
Thbl, 3aMUCK W Xasio6bI?

10.3a)
EH 9104-001;
7.2 EH 9104-003

3 TpebyeT in AAB, 4TO6bI BCE KaHAMAATbI HE3ABUCKMO OT
Ha/muma atTectaumin ayamtopa AQMS, nposefeHHbIx  HO.3b), 10.3f)
apyrmmn AAB, nogaBann MOSHOCTbO odhopMieHHyto  EH 9104-001

3aaBKy?
4 BHegpeH nn B AAB npouecc, npegHasHauveHHbli ana  Pasgen 19
ynpaBneHns KOHMAEHUMATbHOW MHhbopMaumeid? EH 9104-001

5 Mpepoctasnsan nm AAB opobpeHne ayautopa AQMS w/
WK peLleHns o cepTudimkaumm Ha ofobpeHne B CTPyK-
TYpY CEKTOpPHOro ynpasneHus (SMS) B c/iydyae Heobxo-
anmocTtun?

10.1a) EH 9104-001

6 B cnyyae ecnu npouecc attectauum ayauropa nepega-
eTcs Ha cybnoapsa B 4pYyroi opraH, NnpefycMoTpeHa in
B AAB nonvTuKa, yctaHas/vBaloLwas yCcnoBusa 1 npasu-
na perynvposaHus cybnogpsna?

3aknounn nm AAB odhmumanbHoe cornaileHve ¢ cy6-
noAapsAyYnKoM, onpegensioliee ycnoBuss B3auMMOOTHO-
2
HieHM: 7.3 EH 9104-003
FapaHTupyeT nn AAB, 4TO cy6noapsiAYMK ocyLecTBs-
€T aTTecTaumio ayautopa B COOTBETCTBUM C TpeboBaHu-
amm SMS?

HecetT nn AAB NOMHYH0 OTBETCTBEHHOCTbL 3a arTecTa-
uMo ayauTtopa, nepefiaHHylo Ha BbIMNOSIHEHUE Ccy6no-

LpAJYmKy?

7 MpepocTtasnset M AAB «npaBo goctyna» SMS, opraHy
no akkpeguTaumun, ecim Heobxoammo, MexayHapoaHo-
My dhopyMy Mo akkpeauTauun (IAF), a Takke perynsatus-
HbIM 1 rOCYAapCTBEHHbIM OpraHam? 10.1b) EH 9104-001

MpaBo goctyna obecneumBaeT AOCTYN K MHGopmauum

M 3anucam, Kacawwmmcs Hagsopa 3a AAB TpeTbumu

cTopoHamn?

8 BHegpeH nn B AAB npouecc paspelleHns xanob/obpa-

o 10.3e) EH 9104-001
LLLEHMIA?
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MyHKT

44

10

13

14

15

16

17

18

19

20

Bonpoc

B cnyyae uenecoobpasHOCTM MCMOMb3yeTcs A Npo-
uecc paspelueHus xanob/obpalweHnin AAB B KauecTse
BCriomoraTtesibHoro cpeacrsa ana CBMC npu paspelue-
HUKM Xano6/obpaLLeHnin?

B cnydae uenecoobpasHocTn yctaHoBun /i AAB KOH-
TPOSIb Hag UCNO/Ib30BaHNMEM CBOMX OOGO3HAYEHWI U N10-
roTmnos?

O6ecneunn m AAB Hannume npoueayp A/ coxpaHe-
HVS, MPUOCTaAHOBKW, MPOAJIEHUS W OT3blBa arTectaumu
aygutopa AQMS, BKIUaWMX B cebs aHaM3 CoOT-
BETCTBYIOLLMX cTaHgapToB AQMS?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

}0.3e) EH 9104-001

10.5 EH 9104-001

10.6a) EH 9104-001

Mpouecc akkpeguTaumm

BobinonHseT in AAB OUEHKY KaXAoW 3asiBKM ayguTopa
AQMS c yyeToMm ee COOTBETCTBUA TpeboBaHUAM K aTTe-
cTaumm uam NoBTOPHOW aTTecTauun aygutopa?

Cogepxatcs M B nogaHHol(biX) 3asiBke(ax) AaHHble,
noATBEpPXAaoLWMe CobMaeHne 3asBuTeNeM 06s3a-
TeNbHbIX KPUTEPUEB?

MoafepxusBaeTcss M NPaKTWKa, COr1acHO KOTOPOWA
BceMm ayamtopam AQMS, aTtectauust KOTOpbIX B pam-
Kax cTaHgaptoB AQMS 6bla 0TO3BaHa Mo MpUynHamMm,
B UMC/I0 KOTOPbIX HEe BXOAWT 6e3aelicTBue wim Henpog-
NeHve aTTecTaumn, 3anpeLaeTcs nofasartb NMOBTOPHYHO
3asBKy Ha aTTecTauuio B TeYEHNE KakK MUHUMYM 12 mec
C MOMEHTa 0T3bIBa?

Ecnn Heobxoammo, obecneunsaeT v AAB coxpaHHOCTb
[AaHHbIX, NOATBEPXAAKWMX 0g0b6peHne SMS?

HenocpeactBeHHO nocne yBeaomMeHns o6 ogo06peHun
3arpyxaet M AAB COOTBETCTBYHLUME AaHHble 6asy
JaHHbix OASIS? YBegomnseT nv aygutopa AQMS o
MPUHATBLIX PELUEHUSX KacaTenbHO arTectauum u mno-
BTOPHOW aTTectaumm?

B cnyyasax ecnm SMS He corfliacHa C pesy/sbTtatamu
oueHkn AAB B OTHOLLEHMU aTTecTauuy Wi NOBTOPHOIA
arrectaumm aygutopa AQMS, ysegomnseT nn AAB 3a-
ABUTENA O pelueHun SMS?

TpebyeT nm AAB, 4TO6GbI kKaHAMAAT Ha NoslyvyeHve at-
Tectaumm ayamtopa AQMS coobuan vHdgopMaumio o
HaMuumn B NpoLiom arrectauun aygutopa AQMS nnm
cepTudmkaumm, a Takke 0 SI0ObIX 3asABNEHUsX, KOTO-
pble 6blM OTK/IOHEHbI B APYroi CTpaHe, pervoHe um
cekTope MexayHapoaHON aspoKOCMUYECKOR rpynnbl Mo
kayectsy (IAQG)?

[JeicTtButensHbl n aTTectaumu ayautopa AQMS, BbI-
JaHHble AAB, B TeueHune Tpex fieT?

TpebyeT nn AAB, UTOObI 3asiBKM Ha NOBTOPHYO aTtTecTa-
LM noJaBasivcb MO MeHbLUEn Mepe 3a Tpu Mecsua ao
UCTeYeHNs AelCTBYIOLLEN aTTecTauumn?

10.3b)
EH 9104-001;
81 EH 9104-003

Tabnuua 1
EH 9104-003;

Tabnuua 2
EH 9104-001

}0.6.b)
EH 9104-001

10.3¢ )EH 9104-001

10.3c)
EH 9104-001;
8.1 EH 9104-003

10.3b)
EH 9104-001;
8.1 EH 9104-003

10.3f) EH 9104-001

7.8 EH 9104-003

8.1 EH 9104-003



MyHKT

22

23

24

25

26

27

28

29

30

31

32

Bonpoc

BHegpeH nn B AAB npouecc, obecneyvBarolmii Hanm-
uve O0OBEKTUBHBLIX CBUAETENLCTB, MNOATBEPXKAAMLLMX
hakT cobnogeHnss Bcex TpeboBaHUA K MOBTOPHOW aT-
Tectaumm aygutopa?

BbINoOMHSET 11 oprad no atTecTauun ayamuropa nposep-
Ky [LOKYMEHTaLMW, NMofaHHol C 3asiBKO Ha MOBTOPHYHO
aTTecTauuio, Ha aKTyaslbHOCTb Y NOSHOTY?

O603HauveHune
cTaHgapTa

N CTPYKTYpPHOTO
afemMeHTa

8.1 EH 9104-003

8.1.3 EH 9104-003

FOCT P 58337—2018

Pe3ynbrathbl
oleHKN CBugetenbcTBa
oueHkun/
C, HC wm
€ HO) KOMMeHTapumn

MpuocTaHOBKa AeNCTBMSA WK OT3bIB aTTecTaumn ayamtopa

BHepgpeHsl nn B AAB npouefypbl, npegHasHayeHHble
N9 NPUOCTaHOBKN AeliCTBUA U/unn OT3biBa arTecTaumm
ayautopa AQMS?

MpepycmatprBaeT /M JaHHbIA NPoLEecc NUCbMEHHOe
yBeOM/IEHNE ayamTopa, BKIo4as 060cHOBaHWe npu-
HATOrO peLueHns?

BHepgpeH nn B AAB npouecc, npuMeHsieMblid g1 nosy-
UEHWA U U3YYEHWS BbISB/IEHHBIX MPETEH3WIA K Komme-
TEHTHOCTV ayguTopa AQMS 1 onpegeneHus geiicTBui,
KOTOpble HE0OX0AMMO NPEANPUHATL B OTBET HA AaHHble
npeTeH3nn?

Beget sin AAB yyeT mep, NPUHATLIX B OTBET Ha MPeTeH-
3UN K KOMNETEHTHOCTU ayauTopa AQMS?

B cnyvae Hannumsi NpeTeH3win K KOMNETEHTHOCTU ayau-
Topa AQMS foBoaunTCa N MHpopMaUms O peLLeHnn(ax)
AAB n/vnn 0 NpuHATON(bIX) Mepe(ax) A0 CBeAEHUS NHU-
umartopa 3anpoca? 3aBepLuaeTcs SM npouecc B Teye-
Hye 60 KanieHAapHbIX gHel?

B cnyyae ecrim SMS pekomeHayeT 0TO3BaTb arrecTa-
yuo ayamtopa AQMS Ha OCHOBaHUM MPETEH3MI K KOM-
NeTeHTHOCTN ayauTopa, 3aHumaeTca /m AAB un3yde-
HVeM npeTteH3nn? [pyvHUMaeT N COOTBETCTBYHOLME
nencreunsa?

B cnyyae oTv3biBa arTectauuMu B pamMKax CTaHAapToB
AQMS no npuyrMHaMm, B YMCNO KOTOPbIX He BXOAMT 6e3-
[JencTeve wm Henpog/ieHve atTecTaumn, ysenomnseTt
i AAB COOTBETCTBYHOLLYIO CAYXOY perncrtpaumm aygu-
Topa AQMS B coctaBe SMS B TeueHne NATU KasieHdap-
HbIX AHER?

OASIS

BxoauT nn B npouecc AAB o6HOB/eHNe 6a3bl AaHHbIX
OASIS nocne NpuHATUA peLleHunid kacaTeslbHo aTTecTa-
unn?

O6HoBnseT M AAB 6a3y faHHbix OASIS B TeueHue
[JecsTn KanieH4apHbIX AHEN C Lenblo OTpakeHus dakTa
oT3blBa ayautopa AQMS?

10.6a) EH 9104-001

H0.3b) EH 9104-001

10.4a) EH 9104-001

10.4a) EH 9104-001

10.4b) EH 9104-001

10.4d) EH 9104-001

10.6¢) EH 9104-001

t0.3b) EH 9104-001

10.6c)
EH 9104-001;
8.2 EH 9104-003

MepcoHan AAB

BHegpeH m B AAB npouecc, npefHasHauveHHbIn ansi
obecneyeHns KOMMETEHTHOCTV nepcoHana (T.e. noaro-
TOBKa, OLEeHKa, KBasmgumkaums)?

10.3a) EH 9104-001
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MyHKT

46

33

34

35

36

37

38

39

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
Bonpoc cTaHjapTa oL EeHKN oUeHKu/
P U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

Mmeetca(lotca) nm B coctaBe  AAB  nimuo(a),

obnagarouwee(ne) A4OCTAaTOYHbIMA 3HAHUSIMW B aBuaLu-

OHHOIA, KOCMM4eckoli 1 060pOHHON oTpacnsx, Heobxo- 10.1c) EH 9104-001
OVMbIMW AN NPOBefeHNs aTTecTauuu ayavwTopa npeg-

NpUATUIA aBMAKOCMUYECKOTO cekTopa?

BHeapeH nn BAAB npoLecc AN yNaxuBaHns KOHAINK-
TOB WHTEPECOB MexAay fuuamu, oTBeTCTBEeHHbiMM 3a  10.3d) EH 9104-001
NPUHATME PELLEHNA?

[Npoumne npoueccbl

XpaHut nm AAB paHHble, noAteBepxaaroline arTtecTa-
uuno ayantopos AQMS 1 COOTBETCTBYIOLLME YTBEPXKAE-
Huss SMS B TeueHne Kak MUHUMYM [BYX LIMK/OB aKkpe-
antauymm?

10.7 EH 9104-001

Bo3moxeH i 6bICTpbI gocTyn K 3anncsam AAB, kaca-

IOLLMMCS UpKia aTTectauum? 10.7 EH 9104-001
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dopma H

KOHTPO/bHBI/ UCT OLEHKM OpraHa no ofo6GpeHnto opraHuzaTopa obyyeHusi (TPAB)

HanmveHoBaHne TPAB

Agpec

[opopg,cTpaHa

DO koHTakTHOro ninuya TPAB

[ata(bl) NpoBefeHNs OLEHKN [Jexb/mecsau/roq,

®NO 1 doyHKLMKN IKCTIEPTOB MO OLEHKE ®UNO; ponb B OLEHOYHON rpynne; HaMMeHOBaHWe opraHn3aumm

YpoBnetsopuTensHO (HeCOOTBeTCTBVIVI He Bbl-

SIBIEHO)

Heobxognumo koppekTupytowee aeictene Mpy Heo6X0AMMOCTU YKaKUTE KOIMYECTBO HECOOTBETCTBWIA, MpoBe-
anTe knaccudmkaumio. Mepeuncnnte Bce OTYETbl O HECOOTBETCTBUM
(OHO); yKkaxuTe CpoKu KX BbINOSHEHMUSA

BO3MOXHOCTW 4191 pa3BuTUsE Mpn HEOBXOAMMOCTY YKaXKWUTE KO/IMYECTBO BO3MOXHOCTEN A151 pas3Bu-

MNpuMeuyaHne — HecooTBeTCTBME Henbaa TV MEPEUNC/INTE BCe BO3MOXHOCTN NS PasBuUTHS

3aperncTpypoBartb B Ka4yecTBe BO3MOXHOCTU
ONna pa3BuTna B cooTBeTcTBUM ¢ EH 9104-002
(pa3pen 3).

BbIBOAbI, 3amMeyaHusa 1 pekoMeHgaumm
Kem npepcrasneHo ul7[e)

[ata npefcraeneHus [OeHb/mecsiu/rog,

VIHCTPYKUMM MO 3aMnOJ/IHEHUIO KOHTPOJIbHOIO SIncTa:

HacTosLmMin KOHTPO/IbHBIA NNCT CneayeT UCNo/b30BaThb NPU NPOBEAEHNM OGIMCHBIX OLEHOK OpraHoB MO 04006peHNt0
opraHu3aTtopa o0byyeHus (TPAB) B pamkax ctaHgapTa EH 9104-001. Takke faHHbIA KOHTPOMbHBIA NNCT AONyCKaeTcs uc-
nosb30BaTh AJ151 0CO6bLIX OPUCHBIX OLeHOK TPAB (Hanprmep, NpoBepka BbIMNOMHEHNS).

Pe3ynbTaTbl OLEHKN:

3anonHuTe Tabnuuy, 1cnonb3ys cnepyrolme 0603HaqYeHns cTaTyca:

- cootBeTcTBYET (C) — 3anucu/cBuaeTenbCTBa NpoLuecca AEMOHCTPUPYOT 3WMEKTVBHYO peasim3auuio; NpoBeje-
Ha oLeHKa mnpouecca, B pesynbTare Yero nNpouecc npusHaH NpUemMIeMbIM;

- He cooTBeTcTBYeT (H/C) — npoBefeHa oLeHka 3anucei/cBngeTenbCTB npouecca, Mo pesysbTatam KOTOpol Bbl-
SIBNIEHO HECOOTBETCTBUE;

- He oueHuBasiocb (H/O) — BoMpoc He paccMaTpuBaJICs; yKaxute 060cHOBaHMe B rpadie «CBuAeTeNbCTBA OLEH-
Kn/KOMMEHTapum» (HanpymMep, BOMPOC HE BXOAUT B 30HY OXBaTa OLEHKM).

CBuaeTenbCcTBa OLEeHKU/KOMMEHTapnn

B uenax nogxpenneHus pesysbTaToB OLEHKU YKaXUTe COOTBETCTBYKOLWME nogpobHocTu B rpade «CBuaeTenb-
CTBa OLLEHKM/KOMMEHTapun» (Hanpumep, MHhopMaumMio, KacatoLycs OLEeHNBAaEMOro npoLecca 1 npoaHaM3npoBaHHbIX
3anuncei, HoMep 3anMcu 0 HECOOTBETCTBUM, BO3MOXHOCTU A1 Pa3BUTHSA).

[JonyckaeTcsa BK/IHOUEHUE AOMOHUTE/IbHBIX BOMPOCOB B C/Ty4ae HEO6X0AMMOCTHU.

MpumeyvyaHune — KoHTponbHble MCTbl cTaHgapTa EH 9104-002 gocTynHbl Ha Be6G-calite MexayHapoaHoin as-
pokocMuyeckoii rpynnbl no kadecTsy (IAQG).
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MyHKT

10

48

Bonpoc

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

Mpouecc cuctembl meHegkmeHTa TPAB

Paspabotan nm TPAB cuctemy MeHegKMeHTa Kade-
CTBa, ONpeaenstowyo 06s3aHHOCT B 06/1acT Bblga-
uun, NoAAepXaHus, NPUOCTAHOBKM, NPOAJIEHNS 1 OT3bIBA
0406peHNsi opraHM3aTopoB 00yYeHWs, BKIOYas 0f0-
6GpeHre COOTBETCTBYIOLLMX KYPCOB 0Gy4YEeHUSA?

Vmetotca nn B pacnopskeHnn TPAB cBugeTtensctsa
0406peHnst oTpacneBbIX KypcoB CTPYKTypoli ynpasre-
HUS cekTopoMm (SMS)?

MpepoctasngeT nn TPAB «npaso goctyna» SMS, opra-
Hy MO0 akkpeguTaumu, ecnv Heobxoavmo, MexzayHapoa-
Homy chopymy no akkpegutaumm (IAF), a Takke peryns-
TUBHBIM Y rOCYapCTBEHHbIM OpraHam?

Viveetca nu B pacnopsbkeHun TPAB npouecc, npegHa-
3HaYeHHbIN AN5 yNpaBneHus KOH(UAEHUNaIbHOW WH-
hopmaumein?

lapaHTUpyeT im TPAB, 4TO 3KCMepT MO OLEHKe ApYyroi
CTOPOHbI, OCYLLECTBAAIOWMIA HAA30p 3a NOArOTOBUTE b-
HbIM KYpPCOM, HE MOJIyYUT BbIrof, OT MOCELLEHUS Kypca
WM y4acTusi B KypCOBOW AESTE/IbHOCTM U He ByAeT BHO-
CUTb MpeLioxeHns nboro poja B Xo4e NpoBeAeHus
y4ebHoro kypca?

[apaHTpyeT nn TPAB, 4TO BCe ciyyan NpPYOCTaHOBKM
[eNCcTBUS UM 0T3blBa OpraHmnsaTopa obyyeHus Bcneg-
CTBWE HECNOCOBHOCTW BbIMOSHUTL TPEBOBAHNUA CXEMbI
ICOP paccmartpuBaloTCa C LENb0 OnpefesieHnsa pe-
JIEBAHTHOCTU KO BCEM Of0OPEHHbIM Kypcam CUCTEM
MeHe[KMEHTa KayecTBa B a3POKOCMUYECKOW Mpo-
MblLLeHHOCTU (AQMS), NPOBOAUMBIM OpraHn3aTopoMm
06y4yeHns?

11.2a), 11.3a)
EH 9104-001

11.1a) EH 9104-001

11.1b) EH 9104-001
Pa3gen 19

EH 9104-001

11.1c) EH 9104-001

11.3h) EH 9104-003

Mpouecc ofo6peHus

BoeinonHsaeT m TPAB nNpoBepKy KaxJoi 3asBKn OpraHu-
3aTopa 06y4yeHVs Ha COOTBETCTBUE TPeboBaHWs K 040-
6peHni0 opraHnsaTopa 06y4eHns?

Ecnn TPAB npuHMMaeT ydyactne B 0406peHnn opraHu-
3aTtopa obyyeHus 3a npefesamy ero 06bIYHOIo peruo-
Ha, NPeAbABMATCA M K OpraHn3aTopy oby4yeHus Tpe-
60BaHuWs, 06si3blBaOLME €ro coobwarb UHGOpPMaLuuto
060 BCeX Of06pPeHUAX WM 3asBKax, OTK/IOHEHHbIX B
OPYrom pervoHe?

lapaHTupyeT i TPAB, 4TO BCcemM opraHu3aTopam o6y-
yeHus, ofobpeHne KOTOPbIX Ha NpoBegeHVe yvyebHOro
Kypca AQMS 6bI/10 0TO3BaHO, 3anpeLwjaeTcs nogasatb
MOBTOPHYIO 3asBKY Ha O06pPeHne B TEeYeHWe Kak MUHU-
MyM 12 Mec ¢ MOMeHTa 0T3blBa?

MpepycmaTpuBaeT M npouecc TPAB, npegHasHayeH-
HbIl AN 0A06pEeHNsa opraHu3aTopa 00y4YeHus, OLEHKY
COOTBETCTBUA TPeboBaHNAM K y4ebHbIM Kypcam AQMS?

11.3b) EH 9104-001

11.3m) EH 9104-001

11.3i) EH 9104-001

Pa3nen 6
EH 9104-003



MyHKT

12

13

14

15

16

17

18

19

20

Bonpoc

BHegpeHbl nn B TPAB MHCTPYMEHTbI 4191 OLIEHKN opra-
HM3aTopa 06yyeHusi, HeobxoauMble ONs MNOATBEPXAe-
HUSI Ha/IMYMSl Yy opraHnsatopa 06y4YeHnst 3aJ0KyMEHTU-
poOBaHHbIX Mpoueayp 418 3MEKTUBHOIO ynpasieHns
yuyebHbIMU Kypcamu AQMS?

O6nagaetr /am TPAB [ocTaTO4YHbIMU  OOBLEKTUBHLIMU
CBUAEeTeNbCTBaMN COOTBETCTBUSA TpeboBaHWAM, Heob-
XOAUMbIMW A1 060CHOBaHMSA PELLEHUst N0 0406peHUI0
opraHm3aTopa obydeHuss 1 yuyebHoro Kkypca?

MpumeyaHne — TpeboBaHMs K opraHusaTopy 06y-
YeHVs MPUMEHSIT B COOTBETCTBUM C TpeboBaHMAMMU
ctaHgapta EH 9104-003 (pasgen 6).

BHeapeH nn B TPAB npouecc 419 KOHTPONA Hapg 3Ha-
YUTESbHBIMA U3MEHEHUSAMU O 06PEHHbIX Y4ebHbIX Kyp-
COB, NPE/IOKEHHbIX OPraHN3aTopoM 0byUYeHns?

FapaHTupyeT nn TPAB, 4TO OpraHusaTop 06y4eHus co-
06WMUT 0 N6bLIX U3MEHEHNAX afpeca, 3HAYUTESIbHbIX
N3MEHEHNAX OpPraHu3aLMOHHON CTPYKTYpbl WM CNOCO-
6a okasaHus ycnyr?

BHegpeH i B TPAB npouecc 419 KOHTPO/A Haf OT-
KNIOHEHNAMW opraHu3aTopa 06yyeHns oT TpeboBaHWi,
BK/IlOYasi MUCbMEHHBIA OTKNMK B afpec opraHusatopa
06yueHuns?

BHeapeH nu B TPAB npouecc A1s NpuocTaHOBKW Aeii-
CTBMSI WM aHHY/IMPOBaHMSI OA06PEeHUst opraHmusaTopa
06y4YeHus B Crlydae HeobXxoauMocTn?

BHegpeH nn B TPAB npouecc, npegHasHayeHHbIn s
yBEOOM/IEHUS OpraHu3aTopa 06y4eHVs O peLLeHUsiX Mno
of06peHnto?

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
CBugetenbcTBa
cTaHgapTa oL eHKMN oLeHKu/
W CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapum
anemeHTa HO)

6.15 EH 9104-003

11.3c) EH 9104-001;
pasgen 6
EH 9104-003

6.22 EH 9104-003

6.22 EH 9104-003

6.23 EH 9104-003

6.24 EH 9104-003

11.3e) EH 9104-001

Mepcoran TPAB

BHegpeH im B TPAB npouecc, npefHasHavyeHHbIn s
obecneyeHns KOMMETEHTHOCTW nepcoHana (T.e. noaro-
TOBKa, OLEHKa, KBasmgukaums)?

BHegpeH nu B TPAB npouecc AN ynaxuBaHUA KOH-
O/IMKTOB MHTEPECOB MeXay /MuaMun, OTBETCTBEHHbIMU
3a NPUHATUE peLLIeHUii?

VmeeTca(lotca) nm B coctaBe TPAB  nuuo(a),
ob6napatouiee(ne) AOCTaTOUYHbIMIN 3HAHUSIMY B aBuaum-
OHHOI, KOCMUWYECKOl 1 0BOPOHHOI oTpacsisix, Heo6xo-
OVMbIMM B pamKax NpoLiecca OLEHKM MaTepuasnioB ans
oTpacneBbIX NOArOTOBUTENbHBLIX KypPCOB?

OASIS

BbinonHset v TPAB 3arpy3ky COOTBETCTBYIOLLMX AaH-
HbIX B 6a3y aaHHbIx OASIS no pesynstaram ofobpeHus,
NPUOCTaHOBKN AENCTBUS WM OT3blBa 0406peHns opra-
HM3aTopa obyyeHus unm yuebHoro Kypca?

11.2b) EH 9104-001

11.3d) EH 9104-001

11.3j) EH 9104-001

11.3e) EH 9104-001

49



FOCT P 58337—2018

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
MyHKT Bonpoc cranaapra oueHm oueHku/
Y P U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

Mpouecchbl paspelleHns xanob/obpaleHnii

22 BHeapeH nn B TPAB npouecc paspelueHusi xanob/o6-
palleHnin opraHusaTopa o6y4yeHusl, npefHasHayYeHHbIR
ONA aHasM3a oTpac/ieBbIX MOATOTOBUTESbHLIX KypcOB
SMS?

11.3f) EH 9104-001

23 Paspabotan nn TPAB npouecc paspelleHust xasob,
o Pa3sgen 9
0TBEYaAKLWMIT yCTaHOBMEHHbIM TpeboBaHuaM? MNogaep- EH 9104-002
XVBaeTCs N1 AaHHbIA NpoLecc B paboyeM COCTOSTHUA?
Mpouee
24
25

26
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dopma |

KOHTpOI'IbeII7I JINCT OUEHKN nNoArotoBuUTE/IbHOIO KypCa B NpUCyTCTBNN Ha6mo,anenel‘/’|

HavmeHoBaHWe opraHa no 0406peHunto opraHu-
3atopa obyyeHus (TPAB)

Appec
[opopg,cTpaHa
®VO KoHTakTHOro nvua TPAB

HassaHwve v afpec 3aBepsaemoro opraHmsaropa
06yyeHus

YTBEPXAEHHbI/ Kypc 3aBepsieMoro opraHusa-
Topa 06yuYeHus, B OTHOLUEHWWM KOTOPOrO OCy-
LLeCTBSIETCS OLeHKa

[Jata(bl) npoBeAeHNs OLEHKN [JeHb/mecsay/ron

®NO n hyHKLMM 3KCNEPTOB MO OLIEHKE ®WO; ponb B OLEHOYHOI Fpynne; HaMMeHOBaHWe OpraHn3aLum

Y[oBneTBopuTesibHo (HECOOTBETCTBUIA HE Bbl-

SIB/IEHO)

Heobxogumo koppekTupytoLee aeictene Mpy HEOGXOAMMOCTU YKaXUTE KOSIMYECTBO HECOOTBETCTBMWIA, NPOBe-
anTe Knaccudgmkaupmto. Nepeuncniute BCe OTYETbI O HECOOTBETCTBUN
(OHO); ykaxuTe CpoKM UX BbINOMHEHUS

BO3MOXHOCTMN ANA pasBuUTHs Mpy HEOGXOAMMOCTY YKAXWUTE KOJIMYECTBO BO3MOXHOCTEN Ansi pas-

MpuMeuyaHmne — HecooTBeTCTBUE Henbas BYTWS; MEpEUMC/IMTE BCE BO3MOXHOCTU AN1A Pa3BITUS

3aperncTpyMpoBarb B KayecTBe BO3MOXHOCTU
Ana passutua B cootsetctBun ¢ EH 9104-002
(pa3pen 3).

BblBOAbI, 3aMeUaHUst U PEKOMEHAALNN

Kem npencrasneHo ol7[e)

[Jata npefcrasneHus JeHb/mecsau/rog,

VIHCTPYKUMM MO 3arno/sIHEHNIO KOHTPOJIbHOIO NIncTa:

HacTosILLMIA KOHTPONBHBIA IUCT CriefyeT UCMOo/Ib30BaTb NPY NPOBEAEHNM OLEHOK 0A406PEHHbIX MOArOTOBUTE/bHbIX
KYpPCOB A/151 ayAMTOPOB aBMaLMOHHON, KOCMMYECKOW 1 060POHHOI OoTpacrieil B NpUCYTCTBMN Habnogateneil.

Pe3ynbTaTtbl OLEHKN:

3anonHute Tabnuuy, 1cnonb3ys cnepyrolme o6o3HadyeHns craryca:

- cooTBeTcTBYET (C) — 3anvcu/cBuaeTenscTsa npouecca AEMOHCTPUPYIOT aWMEKTUBHYIO peann3auuio; nposese-
Ha OueHKa npoliecca, B pesysbTare Yero NpoLecc npusHaH npuemMaeMbim;

- He cooTBeTCcTBYeT (H/C) — npoBegeHa OLeHka 3anvcein/cBuaeTenbLCTB npouecca, Nno pesy/bTatam KOTOpoi Bbl-
SIB/IEHO HECOOTBETCTBYUE;

- He oueHnBasiochb (H/O) — Bonpoc He paccmaTpuBasics; ykaxuTe o6ocHoBaHue B rpadie «CBMAETEbCTBA OLEH-
Kn/KOMMEHTapun» (Hanpumep, BOMPOC He BXOAMT B 30HY OXBaTa OLIEHKM).

CBuaeTenbCcTBa OLEeHKU/KOMMEHTapun

B uensx noAkpenneHns pesynbTatoB OLEHKU YKaKMTe COOTBETCTBYHLME NOAPO6GHOCTU B rpadhe «CeugeTenscraa
OUEHKM/KOMMEHTapum» (Hanpumep, MH(OPMaLMIO, KacaloLLyCs OLEeHVBAEMOro npoLecca 1 npoaHaM3MpoBaHHbIX 3a-
n1cei, HoMep 3anMcy 0 HECOOTBETCTBMM, BO3MOXHOCTU OJ151 pa3BUTHS).

JonyckaeTcsa BK/IHOYEHME LONOTHATEBHBIX BOMPOCOB B C/ly4ae HEO6XOAMMOCTU.

MpumedyaHne — KOHTpOnbHble ANCTbI cTaHgapta EH 9104-002 gocTynHbl Ha BebG-caiTe MexayHapogHoi
aspokocmuyeckol rpynnbl no kadectsy (IAQG).
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O603HauveHune PesynbTtaThbl
CeupgeTtenbcTBa
MyHKT Bonpoc cranaapra oueHIm oueHku/
Y P n ctpyktyproro ane-  (C, HC wm 4
KOMMeHTapum
MeHTa HO)

O6Lume Tpe6GoBaHWS NOATOTOBUTE/IBHOTO Kypca

1 COOTBETCTBYET M KOMIMYECTBO 0BYyYatOLLMXCA B rpyrnne
yCTaHOB/IEHHbIM TpeboBaHUAM?
6.1 EH 9104-003
Ecnn He COOTBETCTBYET, YTBEPAU /M COOTBETCTBYIO-
LWMA opraH Mo O[O06peHunto opraHu3atopa 06y4veHus
(TPAB) “3MeHeHNe YMCNEeHHOCTN Y4eBbHOW rpynnbI?

2 0653aHbl 1 cnyLwaTtenun noceLartb Bee 3aHATUSA B Teye-
HMe Kypca 06y4yeHus?
6.1 EH 9104-003
B cnyyae ecnv cnywaTesib He NOCETWU BCE 3aHATUSA, OT-
paxaeTcs M AaHHbI hakT opraHM3aTopoM 06y4eHus B
NPOMEXYTOUYHOIN 1 OKOHYATE/IbHOW OLleHKe cnyliarensa?

3 MpenogaeTcs /i Kypc B TeYEeHMe HECKOSIbKUX AHeRn noa- 6.2 EH 9104-003
psia, 6e3 nepepbiBOB, €C/IN HE YCTaHOB/EHO nHoe TPAB?

4 OTBevaeT /1 06Was NPOAOC/KUTENBHOCTL Kypca 06y-
YEeHUSS MUHMMasIbHbIM TpeboBaHMAM K AaHHOMY Tuny
Kypca? YTBepxaeHa /v AaHHas NpoLO/HKMTENIbHOCTb
TPAB?

6.2 EH 9104-003

5 B cnyyae ecnm Kypc mpenofaetcs yepe3 nepeBofuu-
KOB, YBE/IMYMBAETCHA /M AaHHasA MPOAO/HKUTENIbHOCTb
no Mepe HeobXxoAMMOCTU C LiefIblo BbINOMHEHWS 3a4a4
oby4yeHuns?

6.2 EH 9104-003

6 VckntovatoTes in NnpueMbl NULLM, NepepbiBbl U Npoyne
nepvoabl cBOOGOAHOTO BpeMeHN K3 pacyeTa npofoxu- 6.2 EH 9104-003
Tes/IbHOCTK Kypca?

7 B cnyyae cneunanmsMpoBaHHbIX BHYTPUOTPACNEBbIX
aBMaKOCMMYECKNX KypCOB OTBOAWTCA N MO MeHbLUel
mepe 30 % o06Leil NPOAO/MKUTENBHOCTU Kypca Ha npo- 6.2 EH 9104-003
BeJleHNe CeMMHapOoB, MPaKTUYECKUX 3aHATUIA, POSeBbIX
urp nivnu hakTMyecknx ayauTopcknx NpPoBeEPOK?

8 B cnyyae ctaHgapTHbIX KypcOB MOArOTOBKM ayMTOpPOB
CUCTEM MeHe[XMEeHTa KadyecTBa B aBMaKOCMUYECKOM
npombliwneHHocTn (AQMS) oTBoaMTCA /i No MeHbler 6.2 EH 9104-003
mMepe 50 % o6Lueli NPOAO/MKUTENIBHOCTM Kypca Ha Mo-
[OGHYI0 fieaTeNIbHOCTL?

9 durKcupyeTcst v hakT HeyyacTusi B NMoA06HON fesTe b-
HOCTU OpraHn3aTopoM OOYy4YeHUs1 B MPOMEXyTouHoOW M 6.2 EH 9104-003
OKOHYaTE/IbHON OLEHKe cnywaTena?

10 Vicnonb3yoTcs in yTBEPXKAEHHbIE OpraHM3aTopoM 00y-
YeHuss marepuasibl Kypca, B TOM 4ucie npaktndeckne 6.2 EH 9104-003
npymMepsl, NPy NpeacTasfeHnn Kypca?

11 B cnyyae ecnu cnyliateny NpyHMMAT yyacTue B Ha-
CTOALWX ayauTax, UCKIUaeTCs M BpemMsi npoesaa Ao
naowaski ayauta u obpaTHO, a Takke 3afepXkn u3
pacueTa NPoAO/IKMTENBHOCTY Kypca?

6.2 EH 9104-003
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MyHKT

12

13

14

15

16

17

18

19

20

22

Bonpoc

MPUHUMAET N N0 MEHbLUE Mepe OAMH UHCTPYKTOP ak-
TUBHOE y4yacTue B NpenofaBaHuM U OLEeHKe cryliaTe-
Neil Ha NPOTSHXEeHMM BCEro Kypca 0by4eHusn?

B cnyyae npuBreveHust AonoSIHATESNIbHbIX Ntogeid um
MHCTPYKTOPOB-CTAXEPOB 418 cneundMyecknx npeame-
TOB WM 3aHATUIA NPOAO/IKAET NN BeAyLLWIA MHCTPYKTOP
HECTV OTBETCTBEHHOCTb 3@ BECb KypC 06Y4eHus?

MpWCyTCTBYET N MHCTPYKTOP Ha 3K3ameHe B TeyeHue
NOJIHOI ero NPOAOC/IKMTENBHOCTY C LieNbio 06ecneveHns
nopsaka?

[eMOoHCTpUpYEeT M MHCTPYKTOP HaBblkM 30HEKTUBHOTO
ynpasneHns KypcoMm, B TOM Yucne BHUMaHWe K pacnuca-
HUIO Kypca, COAEpPXaHW, COOTBETCTBUE TPEOGOBAHUSIM
CcTaHOapTa, Hag/iexailee MoBefeHVNEe W COOTBETCTBUE
npounm TpeboBaHUsAM y4ebHoro kypca?

MpeaocTaBua M OpraHn3aTop 0ByueHus cylaTensm
onvcaHue chopmarta Kypca, 06si3aHHOCTEN cryliaTens,
cnoco6a OUEHKW crylaTtesisi ¥ OCHOBbI KaXaoro Tuna
OLEHKM Ha HavasibHOI cTaaun Kypca?

MpeaocTaBaseT M opraHn3aTop 0byYeHUsT KOMUI0 BCEX
YTBEPXAEHHbIX KYPCOBbIX MaTepuasioB KaKaomy Chy-
wareno?

MmeeTcst nin y Kaxaoro ciyliatenst 3Kk3emnisip COoTBET-
cTByloLero ctaHgapta AQMS?

ObGecneynBaeT N1 OpraHn3aTop 0byyeHus1 Haamume co-
OTBETCTBYIOLLMX YCMOBWIA AN 06yyeHusl, B TOM 4ucne
y4ye6HOro knacca, ayavoBu3yaslbHOro W MpoYero y4e6-
HOro 060pYyA0BaHNs!, a Takke YC/I0BWA 411 COBMECTHOIA
rpynnoBoli aeaTenbHoOCTU?

OcywecTBnseT M WHCTPYKTOP OLEHKY OOCTUXEHUS
KaXabIM cnywiaTenemMm ueneii obyyeHus nocpeacTsoM
COBOKYMHOCTM MPOMEXYTOYHOW OLEHKN M MUCbMEHHOrO
3K3ameHa?

ObecneumBaeTcs /I CTPOroe coboeHne nmumuTa Bpe-
MEeHW, BbIAENIEHHOIO Ha NpoBefeHne MUCbMEHHOro 3K-
3ameHa?

EAVHCTBEHHbIMY CNpPaBOYHLIMM MaTepuasiamu, Lony-
CTUMbIMM BO BPEMSI 3K3aMeHa, SIB/IAKTCA 3K3EMM/IspbI
cooTeeTcTBylOWero craHgapra AQMS, KypcoBble 3a-
METKW, MNPefoCTaB/IEHHbIE OPraHM3aTopoM 0O6y4YeHus,
a Takke nbble nepcoHasibHble 3aMETKM cryliatens,
cenaHHble B TeYeHne Kypca 00yyeHns?

Ob6ecneymBaeTcs M 6€30MacHOCTb U KOH(puaeHLMasb-
HOCTb YTBEPX/EHHOrO 3K3aMeHa?

3anosHAEeT /I UHCTPYKTOP AOKYMEHT O NMPOMEXYTOUHOM
OLIEHKE C/lyLlaTeNsi B KOHLE Kakaoro AHS?

M CTPYKTYpPHOTO 3ne-

6.2

6.2

6.3

6.3

6.3

6.5

6.6

6.7

6.7

6.7

6.8

O603HauveHune
cTaHgapTa

MeHTa

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

EH 9104-003

FOCT P 58337—2018

Pe3ynbrathbl
ouEeHKMN
(C, HC wm
HO)

CBugetenbcTBa
oueHku/
KOMMeHTapuun

53



FOCT P 58337—2018

MyHKT

54

23

24

25

26

27

28

29

30

31

32

Bonpoc

LoBoantca nu [0 cBefeHust cnyliatesneli CBOeBpeMeH-
HO ¥ B YaCTHOM nopsgke nHgopMaumst 0 HabraeHUsX
WHCTPYKTOpa KacaTesibHO cnabbix CTOPOH cryllatens,
BK/HOUYasi BO3MOXHOCTU AN Pa3BUTHS?

B cnyuae ecnm Kypc npenogaetcs yepe3 nepeBofuu-
KOB, OCYLLECTB/IAIOT /I OHN HENpeaB3sTble, KOMNETEHT-
Hble 1 TOYHble NepeBOAbl KYPCOBbIX MarepuasioB U K-
3aMeHoB?

VIMetoTcst M B pacnopshkeHUn opraHusaTopa o6yyeHus
COOTBETCTBYIOLLME 3/IEMEHTHI KOHTPOJIS, MpefHasHa-
UeHHble [1s1 obecrneyeHnsl LieNoCTHOCTU COAepXaHus

Kypca?

O603HauveHune PesynbTtaThbl
CeupgeTtenbcTBa
cTaHjapTa oL eHKN
oueHku/
M CTPYKTYPHOTO 3ne- (C, HIC wwm
KOMMeHTapum
MeHTa H/O)

6.8 EH 9104-003

6.9 EH 9104-003

6.13 EH 9104-003

KBanudukaums MHCTpyKTopa

BcemMu M MHCTPYKTOpaMu [AEMOHCTPUPYeTCs COoOoT-
BETCTBYHOLLAA KOMMETEHTHOCTb Ha MPOTSHKEHUM Kypca
06y4yeHns?

O6nagatoT N MHCTPYKTOPbI CTaHAapTHOro Kypca noAro-
TOBKM ayauTopoB AQMS Heobxoammol Ksasimdmkaumen
1 OMbITOM, B TOM YKC/I€ OMNbITOM MPOBEAEHNS ayaUTOB B
CTpaHe, rae NPoXoAuT Kypc, W B YC/IOBUSIX €€ KyNbTypbl?

B cnyyae ecnv no MeHbLUei Mepe OAuH WHCTPYKTOp
He o61agaeT NOAO6HLIM OMbITOM, NpUBEKaeTCA /M B
KOMaHZy WHCTPYKTOPOB 3KCMEPT C LeNbio npegocTasrie-
HUS1 HEOBGXOAMMON MHOPMALMN U KOHCYNbTUPOBaHUS
WHCTPYKTOPOB?

6.4 EH 9104-003

6.4 EH 9104-003

6.4 EH 9104-003

Ob6yyarowmii Kypc, CaHKUMOHMPOBaHHbIN IAQG OPMT

B cnyyae ecnm IAQG OPMT caHkumoHuposana u yT-
BepAuna Kypc obyuyeHusi, cobnofeHbl n Bce TpeboBsa-
HUA AaHHOI opraHn3auun?

Mpouee

XypHan pesonouuii
IAQG OPMT
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dopma J

KOHTPOMbHBIV MMCT OPMCHOW OLIEHKN OpraHa Mo akkpeautaumm

HanmeHoBaHue opraHa no akkpeautaumm

Agdpec

[opopg,cTpaHa

PO KOHTaKTHOrO NnLa opraHa rno akkpeautaumm

[ata(bl) NpoBefeHNs OLEHKN [JeHb/mecsau/rog

®VIO 1 doyHKUMM 3KCNEPTOB MO OLeHKe ®VO; ponb B OLLEHOYHO rpynne; HaMMeHOBaHue opraHm3aumm

YpoBnetsopuTensHO (HeCOOTBeTCTBMVI HE BblAB-

NleHo)

Heobxogumo koppekTupytoLee aeictene Mpn HEO6GXOAMMOCTU YKaXKUTE KOMIMYECTBO HECOOTBETCTBUIA, Mpo-
BeauTe Knaccucpukaumto. MNepeunciute Bce OTYETHI O HECOOTBET-
ctBuKn (OHO); yKkaxnTe CPOKM UX BbIMNONHEHNSA

BO3MOXHOCTY 47191 pa3BuTUsE Mpn HeobxoAMMOCTU YKaXKWUTE KOIMYECTBO BO3MOXHOCTEN [1s

MpuMeuaHue — HecooTBETCTBME Henban —PA3BUTUS; MEpeuMciuTe BCe BOSMOXHOCTM AN pasBuTUs

3aperncTpypoBarb B KauecTBe BO3MOXHOCTU A1
pa3suTns B cooTBeTcTBMM ¢ EH 9104-002 (pas-
nen 3).

BbIBOAbI, 3aMeyaHns U pekoMeHAaLUum

Kem npepcrasneHo (oll[e]

[arta npeacrtaBneHus [JeHb/mecsau/rog

VHCTPYKUMM MO 3aM0J/IHEHUIO KOHTPOJIbHOIO SInCTa:

HacToSILMIA KOHTPO/bHBLIN JIMCT CneayeT UCMob30BaTh NpY NMPOBEAEHUN OQIMCHBIX OLEHOK OpraHoB MO akKkpeau-
Taumm B pamkax ctaHgapta EH 9104-001. Takke AaHHbIA KOHTPOJbHbIA JIMCT AONYCKAeTCs MCMNob30BaTh A/ 0COObIX
OCMCHBIX OLEHOK OpraHoB MO akkpeautaummn (HanpumMep, NpoBepKa BbIMOIHEHNS).

Pe3ynbTaTbl OLEHKN:

3anonHute Tabnuuy, ncnonb3ys cnepyrolme o6o3HadyeHns craTyca:

- cooTBeTcTBYET (C) — 3anucu/cBngeTenscTea npouecca AeMOHCTPUPYIOT 3hEKTUBHYIO peasin3auuio; nposeje-
Ha oLeHKa npouecca, B pesynbTare Yero npoLecc NpusHaH NpUeMIemMbim;

- He cooTBeTCcTBYeT (H/C) — npoBegeHa OLeHka 3anucein/cBuaeTenbLCTB npouecca, no pesy/bTatam KOTOpoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- He oueHmnBanockb (H/O) — Bonpoc He paccMaTpuBaUICs; yKaxute 060cHOBaHWe B rpadie «CBuaeTenscTBa oLeH-
Kn/KOMMEHTapumn» (HanpymMep, BONPOC He BXOAUT B 30HY OXBaTa OLEHKM).

CBugeTenbcTBa OLEHKU/KOMMEHTapUmn

B uensx nogkpenneHus pesynbTartoB OLEHKN YKakuTe COOTBETCTBYHLME Nogpo6HOCTH B rpade «Ceuaetenscrea
OLEHKM/KOMMEHTapun» (Hanpumep, MHhopMaumio, KacaroLLyHCs OLEeHVBAEMOro npoLlecca U NpoaHa/IM3MpPoBaHHbIX 3a-
n1cei, HoMep 3anucy 0 HECOOTBETCTBMM, BO3MOXHOCTU OJ151 pa3BUTHS).

JonyckaeTcsa BKIHOYEHWE LOMOMHUTE bHbIX BONPOCOB B C/ly4Yae Heo6Xx04MMOCTHU.

MpumMmeyaHune — KOHTpoOsbHblE NCTbI cTaHgapTa EH 9104-002 gocTynHbl Ha Beb-cainTe MexayHapogHoli as-
pokocmuyeckoli rpynnbl no kadectsy (IAQG).
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O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

CuctemMa MeHepKMEHTa opraHa rno akkpeauTauum

FABNAETCA N OpraH No akkpeauTauuv AeincTByHLWmUM
yneHoM MexayHapogHoro dhopyma no akkpeguTauun
(IAF) » nognucaHTOM MHOTFOCTOPOHHErO COrfalleHns
(MLA) 1AF?

MpumeyaHne — [aHHblli haKT MOXHO YCTAaHOBUTb
[0 NpoBefeHns OUeHKN Ha Beb-caite IAF (www.iaf.nu).

3apeructpmpoBaH /M opraH Mo akkpegutaumn B 6ase
paHHbIX OASIS B kayecTBe opraHa, YTBepXAEHHOro
CTpyKTypoOii ynpaBneHusi cektopom (SMS)?

CyLlecTBYOT /M f[aHHble, MNOATBEPXAAOLLME, 4YTO B
cocTaBe opraHa MO akkpeguTauuym MMmeeTca(roTcs)
nmuo(a), B TeueHMe MPOAO/HKUTENBLHOTO  BPEMEHU
npvHumaBLlee(ne) yyactTue B AeATEe/IbHOCTU npeanpu-
ATWIA aBMALIMOHHON, KOCMWUYECKOW WM OBGOPOHHOI npo-
MbILLNEHHOCTW, YCAYrn KOTOPOro(blX) MPUB/IEKAOTCSA
AN pa3paboTky U YTBEPXAEHNSA MPUHLMMIOB U cTpaTte-
A (OYHKLMOHMPOBaHUST akkpeaUTaLMOHHOW CUCTEMBI?

CyLlecTBYIOT /M CBUAETENLCTBA, MNOATBEPXAAtOLLME,
4TO OpraH Mo akkpeauTauuMu MMeeT B CBOEM pacnops-
XXEeHUN npoueaypbl, UHCTPYMEHTbI U TEXHOMIOTN, HEOG-
XOAVMble ANsi BblAauu, NoAAepXaHusi, NPUOCTaHOBKM,
NPOAJ/IEHNST U OT3bIBa aKKpeaMTaL My OpraHoB Mo cepTu-
hmkaumu, BKIoYas TpebGoBaHME O COr/lacoBaHWMK C CO-
oTBeTcTBytoWel SMS?

OpraH Mo akkpegutaummn paspaboTas, BHeapwun U nog-
AepxusaeT B paboTOCNOCO6GHOM COCTOSIHUM CUCTEMY
MEHeKMEHTa, o0becneurBasl MOCTOSIHHOE TOBbILLE-
HMe ee 3oheKTMBHOCTM B COOTBETCTBMM C TpeboBa-
HuaMK ctaHgapta WCO/M3K 17011 (T.e. cuctema me-
He[KMEHTa, ynpaB/ieHne [OKYMEHTaUMel, 3anucy,
HECOOTBETCTBMSA U KOPpeKTUpyloLme feiAcTBus, npes-
ynpexgawwue feiicTBYSA, BHYTPEHHME ayauTbl, aHa/In3
CO CTOPOHbI PYKOBOACTBA, XXaso6bl)?

CyuiecTByloT /M CBUAETENbCTBA, MNOATBEpXAatoLme,
YTO OpraH Mo akKpeauTaumuu 3aKkIi4uI cornalleHus,
Mo3BO/IAIOLME KOMMAHUAM — y4yacTHuUaM MexayHa-
poAHO/ aspokocmuyeckol rpynmnbl Mo kavectBy (IAQG)
1 opraHam rocyapCTBEHHOro perynvpoBaHnsa ocyLlecT-
BNISATb NEepUoANYeckniA Had30p, a Takke npefocTasns-
olye «npaso [OCTyna» KO BCEM 3anvcam u NHAOop-
MaLuM opraHoB MO akkpegutauum u ceptudmkauum B
pamkax cxembl ICOP?

CyllecTByloT /M CBUAETENLCTBA, MOATBEPXAAIOLIME,
4TO OpraH Mo akkpeauTauuuM UMeeT LOroBOPEHHOCTU C
opraHoM no ceptudpmkauyy, obecneumsaiolye AOCTyn
KO BCEM fjaHHbIM ayAnTOB/OLIEHOK?

CyLlecTBYHOT /1 CBUAETENLCTBA, MNOATBEPXAAOLLME,
4TO B PacropsPKeHMN opraHa no akkpeauTaumm UMeeTcs
NpoLecc paspelleHnst xanob/npeTeHsunii, obecneynsa-
Wi cOOTBETCTBME TPEOOBaHUSAM?

5.2a) EH 9104-001

4.5 EH 9104-001

5.2c) EH 9104-001

5.1a), 5.3a)
EH 9104-001

Pa3pgen 5
MCO/M3K 17011

5.1b) EH 9104-001

8.5e) EH 9104-001

5.3.11a)
EH 9104-001
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CyLlecTBylOT i1 CBUAETENLCTBA, NOATBEPXKAAIOLLME,
YTO Xas106bl, KOTOPblE HEBO3MOXHO paspeLunTb cuiamm
opraHa Mo akkpeauTauuu, nepegarotca Ha paccmoTpe-
Hve B cooTseTcTBylowme SMS nim CBMC?

B cnyvae ecnm opraH no cepTudukaumy okasasics He
B COCTOSIHAM Y[0BNETBOPUTL TPeboBaHUAM, CyLLECTBY-
10T /I CBUAETENbCTBA, NOATBEPXAAIoLMe, YTO B pac-
MOPSHKEHNN OpraHa Mo akkpeautauuy vmeeTtcs(loTcs)
npouecc(bl) CUCTEMbI MEHeIKMEHTA 1 npoueaypbl 414
NPUOCTAHOBKM WM OT3blBa akkpeguTauum craHgapra
CUCTEMbI MEHEKMEHTa KayecTsa B a3pOKOCMUYECKOW
npombliwneHHocTn (AQMS)?

apaHTUPYIOT M AaHHble Npoueaypbl, 4To Nboe npu-
OCTaHOoBMIEHVE WM OT3bIB cTaHgapTta AQMS KocHyTcA
BCeX akkpeauTaumiit AQMS?

B cnyyae npuoCTaHOBKM WM OT3biBa akkpeautaumm
Ha npoBegeHne cepTudmkaymm NCO 9001, umetoTcs
N AaHHble, CBMAETENLCTBYHOLME O TOM, YTO OpraH Mo
akkpeguTauMn Takke NprOCTaHOBWI WM OTO3BasT BCe
akkpeguTaumm AQMS opraHa no ceptTudmkaumm?

B cnyyae npvocTaHOBKA WM OT3blBa akKpeautaumm
MMEITCH /M faHHble, CBUAETENbCTBYIOWME O TOM, YTO
opraH Mo akkpegutTauuy yseloMWI opraH no ceptndu-
Kauum, a Takke CBMC/SMS 0 MpUHATOM pelleHun B
TeyeHue nATU AHel 1 06HoBUN 6a3y gaHHbIX OASIS B
TeyeHne JecsaTn AHEeRn coracHo TpeboBaHMUAM?

CyLlecTBYIOT /M CBUAETENbCTBA, MNOATBEPXAAOLLVe,
YTO B pacnopsKeHnn opraHa fno akkpeauTauum nveetcs
cucTemMa MeHeKMEHTa, rapaHTupyoLas BO3MOXHOCTb
BbIHECEHWNS MOCTaHOB/EHUSA O MPUOCTAHOBKE akkpeau-
Tauum AQMS opraHa no ceptudonkauum B ciyvyae Heco-
6n0aeHna TpeboBaHnin?

MpumeyaHne — KOHKpeTHble ycnoBuMss — MO
EH 9104-001 (nyHKT 5.3.7).

CyLlecTBylOT 1 CBUAETENbCTBA, MNOATBEPXAAMOLLME,
YTO B pacnopshKeHnn opraHa fo akkpeauTauum nveetcs
npowecc, npegHasHayeHHbIli AN8 pacCMOTPEHUS peko-
MeHAAUMA NO NPMOCTAHOBKE akKpeauTauuyn opraHa no
cepTucmkauum, noayveHHbIx ot SMS nwimn CBMC?

BkioyaeT nm fgaHHbIi npouecc Tpe6oBaHue, 0653bl-
Balollee opraH Mo akkpegutauum yeefoMNsATb SMS/
CBMC o0 npegnpuHATLIX Mepax 1 pelleHnsx B TeYeHue
60 kaneHaapHbIX oHERn?

CyLLecTBYIOT M CBUAETENbCTBA, MNOATBEPXAAOLME,
YTO B PACMOPSHKEHNM OpraHa fno akkpeauTauum nveeTcs
npoLecc, o6ecneunBatoLLUii COOTBETCTBME OpraHa Mo
cepTudmKaLmm Tpe6oBaHUAM B Nepuo NPUOCTaHOBKM
[eVicTB/S akkpeauTaummn?

OcyLLecTBNsAET /I opraH Mo akkpegutauum npowecc oT-
3blBa akkpegutauum AQMS B criydae HecrnocobHOCTH
opraHa Mo ceptudhmkaumm ypoBneTsoputb Tpebosa-
HUAM?

O603HauveHune
cTaHgapTa

N CTPYKTYpPHOTO
afemMeHTa

5.3.11b)
EH 9104-001

5.3.7a), 5.37b)
EH 9104-001

5.3.7c) EH 9104-001

5.3.7d)
EH 9104-001

5.3.7¢e)
EH 9104-001

5.3.7¢)
EH 9104-001

FOCT P 58337—2018

Pe3ynbrathbl

oleHKN CBugetenbcTBa
(C H/C W oueHkun/

! HO) KOMMeHTapumn
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CyLLecTBYOT M CBUAETENbCTBA, NOATBEPXAAtOLLME,
YTO C/lydan NPUOCTaHOBKW akKpeauTauuy OpraHoB Mo
cepTuchmkaummn, NpPoAo/HKATENBHOCTL KOTOPOI MpeBbI-
LaeT TpU MecsLla, NepefaroTcs OpraHoM Mo akkpeauTa-
UM Ha paccmotpeHne B SMS nnn CBMC?

CyLLeCcTBYIOT /M CBUAETENLCTBA, NOATBEPXAAOLLME
npefocTaBfieHe opraHoM Mo akkpeautaumn rapaHTuu,
YTO NPUOCTaHOBKAa akKpeauTauuy opraHoB Mo cepTudm-
KaLun He MpeBbICUT LIEeCTb MeCALLEB C MOMEHTa BblHe-
CeHWs1 MOCTaHOB/IEHVSA O NPUOCTAHOBKE, BK/IOYas Npu-
HATVE peLleHns 0 HEOOGXOAMMOCTY OT3biBa Y opraHa o
cepTudmKaLmn akkpeauTaumm Ha cepTudInkauuio Bcex
ctaHgapToB AQMS, B cnydae ec/iv npuymHbl npuocTta-
HOBKW He yCTpaHeHbI?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

5.3.7f) EH 9104-001

Mpouecc akkpeamTaumum

CyLLecTBYIOT M faHHble, CBUAETENLCTBYHOLLME O TOM,
YTO OpraH Mo akkpeauTaumm 06s13an opraH no cepTugu-
Kaumu nogatb odonLmManbHyo 3asBKy Ha akkpeauTaumio
AQMS?

Coo0TBeTCTBYET /I 3as1Bka TpeboBaHUAM? BkiouaeT /i
3adBKa VHopMaLumio, NoATBEPXAAIOLLYIO, YTO OpraH o
cepTudmkKalmn B COCTOSIHMN YO0BMETBOPUTL TpeboBa-
HUAM?

CyLLecTBYIOT /M faHHble, CBUAETENLCTBYIOWME O TOM,
YTO OpraH Mo akkpeguTauuMm OcyLecTBU aHann3 cob-
CTBEHHbIX PECYPCOB C Le/bio onpesesieHnss cnocobHo-
CTV BBIMNOJIHUTL OLEHKY opraHa no ceptudmkauum, no-
JaBLiero 3asiBky?

CyLlecTBYIOT M CBUAETENbCTBA, MNOATBEPXAAtoLLMe,
YTO B pacrnopshkKeHWV opraHa no akkpeauTaumm nveet-
€Sl NPOLEeCC pacCMOTPEHNsT 3asIBOK, HEOOXOAMMbIN A4St
npefocTasfieHnss MHgopMaumMm 1 MnoyvyeHus 3asepe-
HMS B TOM, YTO OpraH no ceptudhmkaymn, ABnsoWmiics
couckartenem, He GyfeT BblAaBaTb cepTuduKaTbl CTaH-
faptoB AQMS ntoboro poga [0 NPUHATUS peLleHus o
npegocTas/ieEHNN oprady no ceptudivkaumm akkpeamTa-
umK, Jatouleli NoHoMoumns Ha ceptudmkaumo AQMS?

CyLlecTBYOT /M CBUAETENbCTBA, MNOATBEPXJAOLLME,
4TO OpraH Mo akKpeauTauuy npepsas NpoLecc paccmMo-
TPEHWS 3asBKW B C/lyYae HECOOTBETCTBMSA OpraHa rno
ceptudpmkaumm TpeboBaHUAM U 3anpeLiaeT opraHy no
cepTudhmKaLmMmn nogasartb NOBTOPHYHO 3as1BKY B TeYeHne
KaK MUHUMYM 12 mec?

CyliecTByloT M CBUAETENbCTBA, NOATBEpXAatoLime,
YTO OpraH Mo akKkpeauTauumy pPeKkoMeHoBas1 opraHy no
cepTudmkaumm obpaTuTbCa 3a akkpeauTaumein B yT-
BEPXAEHHbI cxemoli ICOP opraH Mo akkpeguTaumu,
JencTByloWwMii B pErMoHe opraHa no ceptudmkaumm, B
c/iyyae noslyyeHns opraHoM Mo akkpeauTaumm 3asBku
Ha akkpeguTaumio opraHa no ceptudukauyuy 3a npege-
namu ero o6bIYHOTO pernoHa?

7.2
MNCO/M3K 17011;
5.3e) EH 9104-001

7.2
NCO/M3K 17011;
5.3h) EH 9104-001

7.3
MNCO/M3K 17011

5.3h) EH 9104-001

5.31) EH 9104-001

5.3i) EH 9104-001
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CyLlecTBYIOT /M CBUAETENbCTBA, MNOATBEpPXAaoLMe,
YTO OpraH Mo akKpeauTauum rapaHTMpoBaUl BO3MOX-
HOCTb MPUMEHEHVs NpefBapuTE/IbHOM aKKpeauTauum
opraHa no ceptucpmkaymm B pamkax cxembl ICOP ans
cepTudnKauum KIMEHTOB Ha COOTBETCTBUE TpeboBaHU-
aMm ctaHgapta AQMS 91007

CyLLecTBYIOT /M CBUAETENbCTBA, MNOATBEPXAAIOLLME,
YTO opraH Mo cepTudmkaumMm 6bl1 aKKpeauToBaH opra-
HOM 10 akkpeautaumm — nognucaHtoMm MLAIAF v nony-
ymn npaso Ha cepTudpmkaumio NCO 9001 no MeHbLuel
Mepe 3a OfMH rof 40 nojayn 3asBKu?

CyllecTBylOT M CBUAETENbCTBA, MNOATBEPXAAMOLLME,
YTO OpraH no akkpeguTaumn o6s3an opraHbl No cep-
TUhuKauuym opraHn3oBaTb OTAE/bHbIA OQIUC, HECyLLuiA
06LLYH0 OTBETCTBEHHOCTb 3a peanm3aumio TpeboBaHuit
ctaHgaptos cepun EH 9104?

CylLecTBYIOT /11 CBUAETENLCTBA, MOATBEPXJAtOLLMe,
4TO opraH Mo akkpeguTaumm 0653an1 opraHbl Mo cep-
TUhukauuy  omumanbHo  HasHauMTb  MUo (v,
cocTosiee(ux) Ha cnyxbée B roloBHOM odmce opraHa
no ceptucpukaumm nam 3aknioumsliee(Mx) nNpsiMoli [o-
roBOP C OpraHoM Mo cepTudmkauun, Hagenms ero ot-
BETCTBEHHOCTLIO U MOSTHOMOUYMAMY B OTHOLLEHUWN MPO-
eKTUpOoBaHus, pa3paboTkn U NOOAEPXKKA BHELPeHWs
cTtaHgaprtos cepun EH 91047

CyLlecTBYIOT /M fjaHHble, CBUAETENbCTBYIOWME O TOM,
YTO B pacrnopspKeHUn opraHa Mo akkpeauTauum nveert-
CA npouecc npeaBapuTenibHON akkpegutauum AQMS,
npefycMaTpuBaloLLmii OLEHKY BCEX MPUMEHUMbIX Tpe-
60BaHUIA?

CyLLEeCTBYIOT /M faHHble, CBUAETENbCTBYIOWME O TOM,
UTO B PACMOPSHKEHNM OpraHa no akkpeauTaLuun meeTcs
NPOLLECC pacLUMpPeHns 061acTU akkpeamTaumm, npeayc-
MaTpVBAIOLLMIA OLEHKY BCEX MPUMEHUMbIX TPe6oBaHMA?

CyLIeCTBYIOT /I AaHHblE, CBUAETE/LCTBYIOLME O TOM,
UTO OpraH Mo akKpeauTaLUUW NPUHAN PeLLeHne U Npego-
CTaBW/1 aKKpPEeAUTALMIO B COOTBETCTBUM C YCTAHOBJ/IEH-
HbIMU TPEGOBAHUSAMU?

CyLlecTByIOT /M AaHHble, CBUAETE/LCTBYIOWME O TOM,
YTO opraH No akkpeguTaumMn npeactaBui peLleHns no
akkpeauTaumn AQMS opraHoB o cepTudmkalm Ha co-
rnacosaHue B SMS?

CyLLeCTBYIOT /M AaHHble, CBUAETENbCTBYIOLME O TOM,
4TO B PaCMOPSHKEHNM OpraHa no akkpeauTauum nmeeTcs
NpoLLecC pacCMOTPEHNS Xanob, OTBEYatoLLMA YyCTaHOB-
NEHHbIM TpeboBaHUAM?

ECnM NpUMEHMMO, OTK/TOHSIIOTCS /I OpraHoM Mo akkpe-
AMTauMM HOBble 3asiBKM Ha aKKpeauTauuilo B TeyeHue
Kak MUHUMYM 12 MEC C MOMEHTa MPUOCTAHOBKU, OT3bl-
Ba, UCTEUYEHUS CPOKA aKKpeauTauuu opraHa no ceptu-
chukaumm UM aHHYMPOBaHWS 3asIBKN?

FOCT

O603HavYeHne PesynbTtaThbl
cTaHgapTa oueHKU

W CTPYKTYPHOTO (C, HC wm
anemeHTa HO)

5.3.1 EH 9104-001

6.1 EH 9104-001

5.3b) EH 9104-001

5.3b) EH 9104-001

5.3.1 EH 9104-001

5.3.2 EH 9104-001

7.9
NCO/M3K 17011

5.3d) EH 9104-001

7.10
NCO/M3K 1701

5.3.9 EH 9104-001

P 58337—2018

CBugetenbcTBa
oueHkun/
KOMMeHTapuun

59



FOCT P 58337—2018

MyHKT

60

32

33

35

36

37

38

39

40

Bonpoc

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

Mpouecc Haasopa

CyLLecTBYHOT /I AaHHblE, CBUAETENLCTBYIOLME O TOM,
4TO B PACMOPSHXEHNN OpraHa Mo akkpeauTauum nmeeTcst
npoLecc A/ NOBTOPHOI OLEHKM 1 Ha/A30pa, OTBevalo-
Lumii yCTaHOB/IEHHBIM TPeGOBaHUAM?

MpumeyaHne — TpeboBaHua HaA30pa 3a OpraHoM
no ceptudgpmkaumm — no EH 9104-001 (pasgen 6).

CyLLecTBYIOT /M JaHHble, CBUAETENLCTBYIOLME O TOM,
4TO MpOLieCC A4/19 NOBTOPHOM OLEHKM 1 Haf30pa opraHa
no akkpeauTauun npegycMaTpuBaeT Mo kpaviHeli mepe
OfiHY €XErofHyro OIMCHYK OLEHKY rOfIOBHOTO odhmca,
aHa/IM3 KNNeHTCKMX haiiioB opraHa no ceptudomkaum
1 He06X0AMMOE KOJIMUYECTBO EXEroAHbIX OLEHOK B Npu-
CyTCTBUM HabnogaTenein?

YBenuuvBaeT /M opraH Mo akkpeauTauun Ko/M4ecTBo
BM3WTOB B OpraH o cepTudivkaumy B cliyyae BO3HUKHO-
BEHMWS1 BOMPOCOB K KOMMETEHLMM OpraHa rno ceptugmka-
LM 1 ero COOTBETCTBUIO TPEGOBAHNUAM?

Mpy NpoBefEHUM OpraHoOM Mo akKpeauTauun yaaneH-
HOi MpoBepKN (haiiIoB BbINO/HSKOTCA /I COOTBETCTBY-
owye TpeboBaHna?

OcyLLecTBNSAET M OpraH Mo akKkpeauTauuu OLEHKY B
NPUCYTCTBMN HabMoAaTeNel Kakaoro akkpeauToBaH-
Horo ctaHgapta AQMS 1 kaxaoro ayauta cepTudmka-
LMOHHOrO UyKIa opraHa no ceptndunkauum no MeHbLUen
Mepe efVHOXAbl B XOAe OAHOr0 MOJIHOro akkpeamTalm-
OHHOrO UMKIa 1 B pamkax Kaxaoi akkpeguTauum opra-
Ha Mo cepTudmkaummn?

CyLecTBYIOT /I AaHHble, CBUAETESILCTBYIOLME O TOM,
UTO KOMMYECTBO OLIEHOK B MPUCYTCTBUM HaboaaTenei
AN KaKAOro cTaHgapTa npubsnsuTesibHO Npornopuy-
OHa/IbHO KO/IMYECTBY CEpPTMCHMKATOB, BblJAHHbLIX AN
KaXX[oro ctaHgapTa?

CyLLEeCTBYIOT /M fjaHHble, CBUAETENbLCTBYIOLWME O TOM,
4TO B pamMKax Kaxxk[oro ayauta oueHoYHas rpynna opra-
Ha Mo akkpeauTaumn NpucyTCTBOBas1a Ha Mnolwajke B
TeyeHvie Bceli NMPOAO/MKATENBHOCTU ayauTa opraHa no
cepTucukaumumn?

Mpy HeobxoAMMOCTM MpefoCcTaBffeT M OpraH Mo ak-
KpeguTaumMn nHopmaumio o0 NPeTEH3NsAX K KOMNETEHT-
HocTn ayamTtopoB AQMS B COOTBETCTBYHLLMIA OpraH rno
aTTectaumv aygutopos (AAB)?

CyLLecTBYIOT /M jaHHble, CBUAETENLCTBYIOLLME O TOM,
YTO OpraH Mo akkpeauTauuu 3aperucTpupoBan U Haj-
nexawym 06pa3om KnaccugmumMpoBas BCe HECOOTBET-
CTBUS, BbISIB/IEHHbIE B XOA€E OLEHOK OopraHa no ceptu-
dmkaumm?

711

MCO/M3K 17011;
5.3.3, pasgen 6
EH 9104-001

5.3.3a), Tabnmya 1
EH 9104-001

5.3.3b)
EH 9104-001

5.3.3¢c)
EH 9104-001

5.3.4a)
EH 9104-001

5.3.4b)
EH 9104-001

5.3.4c)
EH 9104-001

5.3.5, 9c), 10.4c)
EH 9104-001

5.3.8 EH 9104-001
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lapaHTVpyeT N opraH Mo akkpeauTauuu, 4To BCE He-
COOTBETCTBUS, BbISIB/IEHHbIE B XO4E MEPONPUATWIA Mo
OLeHKe opraHa no ceptudmkauum, 6b1Im onucaHbl, Hag-
nexawymM o6pas3om 6bin BbINOSHEH aHa/IM3 KOPEHHbIX
NPUYUH, a KOPPeKTUpYoLMe [AENCTBUS BbINOSHEHDI,
NpPOBepPeHbl, NPUHATHI U BEPUULIMPOBaHLI B TeyeHue
90 kaneHgapHbIX AHel C MOMEHTa BbISIB/IEHUS HEeCooT-
BETCTBUA?

HaunHaeT nu opraH no akkpegutauum npouecc npu-
OCTaHOBKM akkpegutaumm AQMS opraHa no ceptudu-
Kauuu B c/lyyae, ecnii HeCOOTBETCTBUS HE YCTPaHEHbI B
TeyeHne 90 kaneHaapHbIX AHER?

CyLLEeCTBYIOT /I AjaHHble, CBUAETE/LCTBYIOWME O TOM,
YTO OpraH No akkpeguTauun NpeanpuHaa Heobxoavmble
JelicTBus no utoram aHanusalyteepxaeHus Komure-
Ta Mo Haj3opy 3a CepTUUKALUOHHBIMU CTPYKTYpamu
(CSOC) IAQG OPMT?

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
cTaHgapTa oueHKU
W CTPYKTYPHOTO (C, HC wm
anemeHTa HO)
5.3.8a)
EH 9104-001
5.3.8b)
EH 9104-001

13.5 EH 9104-001

[NepcoHa opraHa no akkpegutaumun

CyLLeCTBYIOT N1 AaHHble, CBUAETENLCTBYIOLLME O TOM,
YTO opraH Mo akkpegutaumm obnafaet KOMMNEeTeHTHbI-
MW pecypcamu, HeobxoauMbIMK ANns  3EEKTUBHOMO
ynpaBsneHus akkpeauTaumoHHol cxemoli ICOP?

CyLlecTBYOT /M [aHHble, CBUAETENbCTBYHOLLME O TOM,
YTO y opraHa no akkpegutaunm NmMerTca 3a[0KyMeHTU-
poOBaHHble TpebOBaHMA K KBa/IMMKaLUM 1 KOMMNETEHT-
HOCTW nepcoHana?

Beget /i opraH no akkpeauTaumm ydyet COOTBETCTBYHO-
LWMX KBanmdpmkaumii, NoaroToBkK, ONbiTa Y KOMMNETEHT-
HOCTW /1L, NPUHUMAIOLWUX ydacTre B npoLecce akkpe-
outaumm AQMS, BK/IOYaa 3KCNEPTOB MO OLLEHKEe opraHa
no akKkpeauTaumm 1 Ny, NPUHUMAKLLMX PeLleHnsa?

B cnyyae nepefaus opraHom Mo akkpeautaumu oue-
HOYHOIi AEeATENBHOCTY Ha BbINOSIHEHWE CYBNOAPSAUNKY
BbINOJIHSIETCS /I AaHHas NpoLefypa B COOTBETCTBUN C
YCTaHOB/EHHLIMU TPE6OBAHNSMUN?

CyLLUECTBYIOT /N [laHHblE, CBUAETE/NbCTBYIOLME O TOM,
UTO OpraH Mo akkpeauTauunm PacCMOTpesl BCe BO3MOX-
Hble KOHOD/IMKTbI UHTEPECOB M pa3peLLns NX COBMECTHO
C 3aTPOHYTbIMV CTOPOHAMU Nepes, TeM, Kak NpUCTYNUTh
K HQ30pHOI AeATENbHOCTU?

OASIS

O6ecneunn M opraH Mo akkpeauTauuy KOPPEKTHYH
3arpy3ky HeobxoMmoin nHdopmaumn, Kkacawulelics op-
raHa no ceptudpmkaymn, B 6a3y aaHHbIXx OASIS Ha aH-
TNIMACKOM 513bIKE?

6.1
NCO/M3K 17011

6.1, 6.2
NCO/M3K 17011;
5.4.2¢) EH 9104-001

6.4

NCO/M3K 17011;
54.1,54.2

EH 9104-001

7.4
NCO/M3K 17011

19.3 EH 9104-001

5.34) EH 9104-001

CBugetenbcTBa
oueHkun/
KOMMeHTapuun
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O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

[Mpoune npoueccol

CyLLEeCTBYHOT /M faHHble, CBUAETENLCTBYHOLLME O TOM,
YTO NPOLLECC OpraHa no akkpegutaumu, npegHasHauveH-
HbIi ANS NpefoCTaBAeHNs opraHam Mo cepTudmKalmn
paspeLUeHnst Ha UCMob30BaHNe NepefoBbIX Habnwaa-
TelbHbIX N pecepTudmKaumMoHHbiX npoueayp (ASRP)
cornacHo fokymeHty IAF MD 3, oTBeyaeT yCTaHOB/IEH-
HbIM TpeboBaHNAM?

CyLLEeCTBYHOT /M [aHHble, CBUAETENbCTBYHOLLME O TOM,
YTO NPOLLECC OpraHa no akkpegutauuu, npegHasHayveH-
HbIi ANs NpeAoCTaB/ieHNs opraHam Mo cepTudmKalymn
paspelleHnst Ha WCMo/Ib30BaHUE KOMMbHOTEPU30BaH-
HbIX MeTogoB ayamTa (CAAT) cornacHo fokyMeHTy IAF
MD 4, oTBeyaeT yCTaHOB/IEHHbIM TPeb6OBaHNAM?

CyLLECTBYIOT /M AaHHblE, CBUAETENLCTBYIOLWME O TOM,
YTO B PACMOPSHKEHNM OpraHa rno akkpeauTaummn nveeTcs
npoLecc ANs XpaHeHUs AO0KyMeHTauuu, oTBedaroluii
YCTaHOB/IEHHbIM TPEBGOBaAHUAM?

CyLIecTBYIOT N1 flaHHble, CBUAETENLCTBYIOLLME O TOM,
4TO B pacropsPKeHNN opraHa no akkpeauTaumm UMeeTcs
npouecc gns 06paboTkn 06paTHON CBSA3N 6asbl AaHHbLIX
OASIS?

B cnyuae BpemMeHHOro OTCTpaHeHuWs opraHa Mo ak-
Kpegutaumm SMS uMeTCA M CBUAETE/LCTBA, No4-
TBEpXAaloLme cobNofeHe opraHom Mo akkpeauraumm
TpeboBaHMn K NMPUOCTAHOBKE [EWCTBUS, HA/IOKEHHbIX
SMS?

B cnyyae npuMMEHeHWs opraHoM Mo akkpeguTauuu 3a-
rPaHWYHOl MONUTVKU VMMEKTCS /I CBUAETENbCTBA CO-
6/1104eHNA OpraHoOM MO akKpeauTauuy YCTaHOBIEHHbIX
Tpe6oBaHuWin?

B cnyyae Heob6XxoaMMOCTV npefocTasseT M oprad no
akkpeguTauum goctyn SMS K pesynbtatam TexHu4e-
CKux akcneptus IAF?

CyLLEeCTBYIOT M AaHHble, CBULETE/bCTBYIOLLME O eXe-
roAHOM MpefcTaB/IeHMN OpraHoM Mo akkpeauTauun oT-
4eToB, BK/IOHAKOLWMX HE06XoAMMYH WHGopMauuo, B
SMS nmm CBMC?

CyLluecTBYIOT /M CBWAETENbCTBA, MOATBEPXAatoLme
cobnofeHne OpraHoM Mo akkpeauTaumun ony6/IMKoBaH-
HbIX pe3osounii IAQG OPMT?

Mpouee

6.9, 8.9c)
EH 9104-001;
IAF MD 3

6.10, 8.10
EH 9104-001;
IAF MD 4

5.3.10
EH 9104-001

14.5 EH 9104-001

15.3 EH 9104-001

Pa3pen 16
EH 9104-001;
IAF MD 3

5.1c) EH 9104-001

8.3 EH 9104-002

4.16, 5.3a)
EH 9104-001
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dopma K

KOHTpOI'IbeIVI JINCT OUEHKN OopraHa no akkpegmntaunm B NpUCyTCcTBNN Ha6mop,aTene|‘/’|

HammeHoBaHWe opraHa no akkpeauTauum

Appec
[opopg,cTpaHa
PO KOHTAKTHOTO /MLia opraHa no akkpegutaumm

HasBaHve 1 agpec 3aBepsiemMoro opraHa no ceptudm-
KaLmu

O6nacTb akkpeaMTaumMmn opraHa no ceptudmkauum
[Jata(bl) npoBeAeHNs OLEHKN [Jexb/mecsu/ron
®NO 1 dhyHKLMM IKCNEPTOB MO OLEHKE ®UNO; porb B OLEHOYHOI rpynne; HauMeHOBaHUE OpraHu3aLmn

Yn0BNETBOPUTENLHO (HECOOTBETCTBUI HE BbISIB/IEHO)

Heob6xoanmo KoppekTupytoLlee aeiicTeme Mpu HEOBXOAMMOCTU YKaXKUTE KO/IMYECTBO HECOOTBETCTBUIA,
npoBeauTe Knaccudukaumio. Mepeunciute BCE OTYETLI O He-
cooTBeTcTBUM (OHO); YKaXUTE CPOKM UX BbINOSIHEHUS!

BosmoxHOCTW 415 pasBuTUs Mpy HeO6XOAMMOCTU YKaXKMTe KOIMYEeCTBO BO3MOXHOCTel Ans
MpuMeuaHue — HecooTBETCTBUE Henbas 3ape- PA3BUTUS, Mepeunc/nTe BCe BO3MOXHOCTI ANs PasBUTAs

TMCTPUPOBATb B KAYECTBE BO3MOXHOCTW A1 pPa3Bu-
Tns B cooTBeTcTBUM ¢ EH 9104-002 (pa3gen 3).

BbIBOAbI, 3aMeYaHns U peKOMeHAaLNN

Kem npepcrasneHo (oll[e]

[arta npeacrtaBneHus [Jexb/mecsu/ron

WNHCTPYKLMM MO 3an0J/THEHNIO KOHTPOJIBHOrO SINCTa:

HacTosLmMiA KOHTPOBHLIN NCT cledyeT UCMOo/b30BaTb MPU NPOBEAEHWN OLLEHOK OpraHoB MO akkpeautauum B Npu-
CyTCTBUM Habnogartenei.

Pe3ynbTatbl OLEeHKU:

3anonHuTe Tabnuuy, 1cnonb3ys cneayrowme o6o3HadyeHns craryca:

- cooTBeTcTBYET (C) — 3anvcu/cBugeTenscTea npouecca AEMOHCTPUPYIOT AWMEKTUBHYIO peanm3auuio; nposese-
Ha oLeHKa npoliecca, B pesynbTare Yero npouecc npusHaH npuemsaembim;

- He cooTBeTcTBYeT (H/C) — npoBegeHa OLeHka 3anucein/cBuaeTenbLCTB npouecca, no pesy/bTatam KOTOpoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- He oueHmMBanockb (H/O) — Bonpoc He paccMaTpuBaUICs; yKaxute 060cHOBaHWe B rpadie «CBuaeTenscTBa oLeH-
Kn/kOMMeHTapum» (HanprmMep, BONPOC He BXOAUT B 30HY OXBaTa OLEHKM).

CBuaeTenbCcTBa OUeHKU/KoMMeHTapumn

B Lensix nogkpensieHnst pesybTaToB OLEHKW YKaXMTe COOTBETCTBYHOLME NOAPo6GHOCTM B rpadie «CBuaeTenscrea
OLEHKM/KOMMEHTapum» (Hanpumep, MHopMaumio, KacaroLLyocs OLEeHWBaeMOro npoLecca u npoaHasm3vpoBaHHbIX 3a-
nuceld, HOMep 3anMcy O HECOOTBETCTBMM, BO3MOXHOCTW A/151 Pa3BUTHS).

JonyckaeTca BKIHOYEHWE [OMONHUTESbHBIX BOMPOCOB B C/ly4ae HeOOX0AMMOCTU.

MpumMmeyaHmne — KOHTpOsbHblE NCTbI cTaHgapTa EH 9104-002 AocTynHbl Ha Beb-cainTe MexayHapogHoi as-
pokocmumyeckor rpynnbl no kadectsy (IAQG).
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O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

MpenBapuTeNbHbIE MEPONPUATUS

MMetoTcst M AaHHble, NOATBEPXAAIOLME, UTO AeATE b-
HOCTb MO Ha/I30pHOI OLIEHKe opraHa Mo akkpeauTauuu
npeaBapuTesibHO  3anfaHvpoBaHa C  NPUBEYEHMEM
BCEX YUYaCTBYHOLLMX CTOPOH?

VimetoTcsa v faHHble, NOATBEPXAAOLLME, YTO OpraH Mo
akkpeguTauum paspaboTtas 1 NpefocTaBu B pacnops-
XXEHMe opraHa no cepTndnKauum 1 YeHOB OLLEHOYHONA
rpynnbl 3EKTUBHBIA NaH OLEHKN A0 (DaKTUYECKOro
Havyana OLEeHOYHOW AesiTeNbHOCTN?

MivetoTca nu JaHHble, NOATBEpPXJaloLime, 4To MNiaH
OLIEHKV OpraHa rno akkpeauTauum paspaboTaH C y4eToMm
numetoLlelica MHdopMauun [Hanpumep, MpoLuble oue-
HOYHble OTYeTbl, MOATBEPXAEHNS YCTPAHEHNSI HECOOT-
BETCTBUIA, TpeboBaHNA koMUTETa Haz3opa 3a cepTudin-
KaLMOHHOW cTpykTypoii (CSOC)]?

HasHaumn nv opraH Mo akkpeguTauum pyKoBOAUTENSt
OLEHOYHOIi rpynnbl? MpUHAN M HeobXoaWMble Mepsbl
Ons poBefeHwst ero diyHKUMM A0 CBeAeHust BCex yya-
CTBYHOLLMX CTOPOH A0 HEMOCPeACTBEHHOrO Havyana Haf-
30PHOI OLEHKN?

PaccmoTpen nu opraH Mo akkpeauTauuu Bce BO3MOX-
Hble KOH(WIMKTBI MHTEPECOB W paspewwmsn /i WX Cco-
BMECTHO CO BCEMM Y4YacTBYHOLIMMU CTOPOHAMMU nepef,
TeM, Kak MPUCTYNUTb K HAA30PHON AeATenbHOCTU?

PaccmoTpen nv opraH no akkpeguTauum Bce orpaHuye-
HWSI, CBSI3@aHHbIE C 3KCMOPTHBIM KOHTPOIEM WM NPOBEP-
KO 6e30MacHOCTN, COBMECTHO CO BCEMM YYaCTBYHLLN-
MW CTOPOHaMKM Nepes TeM, Kak NPUCTYNUTb K HaA30pHO
LeATesIbHoCTN?

7.4.1 EH 9104-002

7.5.2 EH 9104-002

7.5.2 EH 9104-002

7.5.1 EH 9104-002

7.5.3 EH 9104-002

7.5.3 EH 9104-002

MpoBeaeHve ayanTa

MpoBen N pykoBOAWTE/b OLEHOYHOW TPynMbl OpraHa
no akkpeauTaumm adhdheKTMBHOE BCTYNUTE/ILHOE COBE-
LaHne?

VMetoTcst 1 flaHHble, NOATBEPXAAOLLME, YTO OLEHOY-
Hasi rpynna opraHa no akkpeauTauuu crefyet YTBepX-
[lEHHOMY M/1IaHy OLEHKM WM BHOCWUT KOPPEKTVBLI MO
Mepe Heob6X0AMMOCTM B X04e NpoLecca OLEeHKN?

VimetoTca M JaHHble, NOATBEPXJAOLLME, YTO OLEHOY-
Has rpynna opraHa Mo akkpeautauum OcyLecTBAseT
aHan3 KNMEeHTCKUX chalinoB opraHa no cepTudpukaumm
C Luenblo 06ecneyeHns CooTBETCTBUS TpeboBaHMAM?

B cnyyae npoBefeHVsl yAaneHHOV NPOBEPKU K/NEHT-
CKMX haiifioB A0 Havana OLEHKU COoOLUMM /I PYKOBO-
ONTeNb OLEHOYHOW rpynnbl pesynbTaTbl AaHHOK npo-
BEPKM OpraHy Mo cepTudpmkaumn? BkiouaeT v nnaH
OLEHKM 3ajauu, KOoTopble HeobXoauMO MNOABEPrHYTb
OLIEHKe Mo MUToram MpoBEPKN?

7.7.1
MNCO/M3K 17011

7.7
MCO/M3K 17011

5.3.3¢c)

EH 9104-001,
9.9.2

NCO/M3K 17021
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B cnyyae npoBegeHVsi yaasieHHO MPOBEPKU K/NEHT-
CKMX haiifioB A0 Hayasia OUEHKM MMEKTCH M CBuAe-
TENbCTBA, NOATBEPXKAAtOLME (DAKT OLEHKN HA 06BEKTE,
KaK MUHUMYM ABYX KTMEHTCKMX chalinos?

BkoyaeT M Npouecc aHanmsa KIMEHTCKUX chaiinos,
MCMOMb3yeMblli OLEHOYHOW TPynnoii opraHa Mo akkpe-
avTauun, rHopMaumilo, CBUAETENLCTBYHOLYHO O CO-
6nopeHnn TpeboBaHWn K NPOAC/IKATENBHOCTM ayauta
opraHa no cepTudukauum, B TOM uYucie o60CHOBaHue,
[JaHHble 0 cepTUMKALNOHHON CTPYKTYpe, COAEpXaHne
cepTudnkata 1 TpeboBaHWs K BBOAY AaHHbIX B 6asy
baHHbIX OASIS?

[apaHTUpPYeT /M OLEHOYHAs rpynna opraHa no akkpe-
AnTaumu, 4To B COCTaB K/IMEHTCKMX haiifioB opraHa no
cepTudMkaumm BXOAAT Heobxogumble chopMbl/3anmcu
9101?

MpumevyaHne — [ pykoBOACTBA MOXHO BOC-
nonb3oBatbes oopmoit N (MpunoxeHune A).

Co6pania /M oueHoYHas rpynna opraHa Mo akkpeaw-
TaumMm OGBLEKTUBHbIE CBUAETENLCTBA B A0CTATOYHOM
KO/MYeCTBe, HeOBXOAMMbIE NS ONPeAeNeHns COOTBET-
CTBMWSI YCTAHOB/IEHHbIM TPE6OBAHUAM?

MpeanprHMMaeT /1 OLEHOYHAsA rpynna opraHa Mo ak-
Kpeautauum COOTBETCTBYIOLLME AeiCTBMS, BKIOYas
pekoMeHJaumm o NPUOCTaHOBKe AEeNCTBUS UM OT3bIBY
opraHa rno akkpegutauum B c/iydae ero HeCcooTBeTCTBUSA
TpeboBaHUAM?

OueHoYHas rpynna opraHa Mo akkpeauTauuu BbInosi-
HUNa OOMCHYHO OLIEHKY opraHa no ceptudmkauymmn npu
NOMOLLN YTBEPXAEHHbIX OpraHomM no akkpegutaunn nNH-
CTPYMEHTOB OLIEHKN?

WmetoTca v gaHHble, NOATBEPXAatoLiMe BbINOSHEHVE
usleHaMM OLLEHOYHOI TPYNMbl OpraHa no akkpeauTaumm
X PYHKUMIA/06s3aHHOCTE B XOAEe OCYLLECTB/IEHUS
nsaHa oueHkn?

MpoBena nv oLeHO4YHas rpynna opraHa Mo akkpeauTa-
umn adodhekTMBHOE 3aKIunTeNIbHOE 3aceaHne ¢ opra-
HOM Mo cepTudMKaLmMn?

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
CBugetenbcTBa
cTaHgapTa oL eHKMN oLeHKu/
W CTPYKTYPHOTO (C, HC wm KOMMU'eHTa .
anemeHTa HO) P
5.3.3¢c)
EH 9104-001

5.3.3 EH 9104-001

5.3.3a)
EH 9104-001

7.8
NCO/M3K 17011;
5.3a) EH 9104-001

5.3a) EH 9104-001

5.3a) EH 9104-001

7.7, 7.8 NCO/M3K
17011

7.8.3 NCO/M3K
17011

OchopmieHMEe OTUYETHOW AOKYMeHTauum

WmetoTca v faHHble, noATBepXAaloLie hakT Noaro-
TOBKW PYKOBOAWUTENEM OLEHOYHOI rpynnbl opraHa Mo
akkpeguTauMm noApobHOro oTyeTa Mo MToram MpoBe-
[OEHHOW OLEeHKW, BK/IYatoWwero B cebs obsizatesibHble
3/1EMEHTbI 1 OTBEYAIOLLETO TPE6OBaAHNSAM?

lapaHTUpyeT 1M opraH Mo akkpeamutaumm, Yto BCe Heco-
OTBETCTBUS, BbISB/IEHHbIE B XOA€E NPOBEAEHNS OLIEHKM,
3aperncTpmMpoBaHbl U KnaccuuumpoBaHbl B OTYETE O
HecooTBeTcTBUM (OHC) npu ocyllecTBneHun Haasopa
[hopma D (npunoxenune A)] i sKBUBASIEHTHOM [OKY-
MeHTe?

7.8.3b)
NCO/M3K 17011

7.12 EH 9104-002
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O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa OLeHKMN
oueHku/
M CTPYKTYpPHOTO (C, HIC nnmn
KOMMeHTapumn
afeMeHTa H/O)

MepcoHasn opraHa Mo akkpeauTaumum

LleMOHCTpUpYeT Nn oueHoYHas rpynna opraHa Mo ak-
Kpeoutauuum HaMume KOMMETEHLUMU B OLEHMBAEMbIX
chepax? BxogaT sin B 30HYy OxBaTa UX AesTENIbHOCTM
BCE HEOGXOANMbIE 3/IEMEHTbI?

B cnyyae HecOOTBETCTBMS OLLEHOYHbIX FPynn opraHa
no akkpegutaumm TpeboBaHMAM K KOMMETEHTHOCTH,
cneunuyHbiM 418 oTpac/au, nonydvatT N1 OHW Nog-
OEePXKY CO CTOPOHbI 3KCMEPTOB B 06M1acTN aBuaumoH-
HOW, KOCMWYECKO/ W OGOPOHHON MNPOMBILLIEHHOCTH,
o6nagarowmx onbITOM pPaboTbl, NOAFOTOBKOW B pamMkax
cuUCTEMbl MEHEMKMEHTA KayecTBa B a3pOKOCMMUYECKONA
npombiwneHHocTn (AQMS) wm cneumdpmyHoli gnst oT-
pacnn noAroToBKOW B OTHOLUEHUW MNPUMEHUMOro(bIX)
ctaHgapTa(os)?

B cnyyae npuBneyeHus k pabote TEXHUYECKUX IKCnep-
TOB WMEKTCA NN CBUAETENbCTBA, MNOATBEpXAaloLme
hakT 3dh(PEeKTUBHOIO UCMOMb30BaHNA WX HaBbIKOB B
X0[ie OLUEHKN?

OASIS

MmetoTca N fgaHHble, CBUAETENLCTBYOWME O MNOA-
TBEPXAEHNM OLEHOYHOW Tpynnoli opraHa Mo akkpeau-
Tauunm YAoOBMETBOPEHUS OpraHoM Mo cepTudomkauum
TpeboBaHMin K BBOAY AaHHbIX B 6a3y gaHHbix OASIS?

VimetoTca N1 AaHHble, NOATBEPXJAtoLMe, YTO OLEeHOoM-
Hasi rpynna opraHa Mo akkpeauTauuy ocyllecTBuia
OLIEHKY YNpaB/eHNsi opraHoM Mo cepTudhmKaummn faH-
HbIMW M0 obpaTHOW cBsA3N OASIS, a Takke MosTyYeHHbI-
MW Xasiobamu 1 Bornpocammn?

MoATBepxgaeT M oLeHoYHas rpynna opraHa no akkpe-
Avtaumn obecneyeHne opraHom Mo ceptudmkaumm 3a-
rpy3kmM HeobxoauMMbIX AaHHbIX B 6a3y aaHHbIx OASIS B
TeyeHne ycTaHOB/IEHHOro cpoka?

MoaTBepXaeT N oueHoYHas rpynna opraHa no akkpe-
autauumn dhakT npuBAeYeHns K paboTte opraHom Mo cep-
Tudpvkaumm ayamtopos AQMS, 3aperncTpmpoBaHHbIX B
6a3e pgaHHbIx OASIS, o6nagatolmx COOTBETCTBYOLLEN
KOMNeTeHUMel 1 akkpeauTOBaHHbIX COr/lacHO TpeboBa-
HNAM?

6.2
MCO/M3K 17011

5.4.1d)
EH 9104-001

5.4.1d)
EH 9104-001

12,5 EH 9104-001

6.7j), 14.3
EH 9104-001

8.5¢), 8.7,
npunoxexve C
EH 9104-001

6.7c) EH 9104-001;
7.2.4
MNCO/M3K 17021

[Npoumne npoueccol

Ecnn opraHom no ceptudomkauum nonyvyeHo paspe-
LeHVe Ha UCno/ib30BaHWe nepefoBbIX HAA30pHbIX W
pecepTudnkaumoHHbIX npouegyp (ASRP) cornacHo
nokymeHTty IAF MD 3 u ctaHgapty EH 9104-001, nog-
TBEPXJAET /I OLEHOYHasA rpynna cooTBETCTBME Tpebo-
BaHNAM ASRP?

6.9, 8.9¢)
EH 9104-001;
IAF MD 3
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Ecnn opraHoM no ceptudmkaumm noslyyeHo paspelle-
H/Ee Ha WnCnosib3oBaHWe KOMMbIOTEPU3OBaAHHbLIX METO-
nos ayanta (CAAT) cornacHo gokymeHTty IAF MD 4 n
craHgapty EH 9104-001, noarsepxgaeT /iv OLeHo4YHas
rpynna cooTBeTcTBME TpeboBaHMAM CAAT?

MoaTBepXaaeT /I OLeHOYHas rpynna opraHa no akkpe-
AnTaummn cobsnofeHne opraHom Mo cepTudmkaumn pe-
30/110UMii - MexXayHapoaHO a3pOKOCMUYECKOW TpynMbl
no kauvectay (IAQG)?

MoaTBepXdaeT /M OLEHOYHasA rpynna opraHa fo ax-
KpeguTaumu, 4TO 3anicu opraHa no ceptudimkaumn,
Kacatowecss [eATeNlbHOCTW B paMKax craHgapTa
EH 9104-001, xpaHAaTCa B TeYeHMe Kak MUHUMYM LUEeCTU
JIET, €CNW He NpefycMOTPEHo nHoe?

FapaHTVpyeT M OLEHOYHasA rpynna opraHa no akkpe-
AnTaummn, 4To opraH Mo cepTudmkaumy He pasrialua-
€T JaHHble KveHTa (CepTUdIMLMPOBaHHON OpraHu3a-
LMKn) KOHKYpeHTaM B Xofe NpOBeLeHVS COBMECTHOIO
Hafsopa?

Mpouee

FOCT P 58337—2018

O603HauveHne PesynbTaThl
CeupgetenbcrBa
cranasb oHe oueHku/
W CTPYKTYPHOTO (C, HC wwm u
anemeHTa HO) KOMMeHTapuu
6.10, 8.10
EH 9104-001;
IAF MD 4

6.7e) EH 9104-001

17.1 EH 9104-001

19.2 EH 9104-001
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dopma L

KOHTPONbHbIV IMCT OPUCHOI OLEHKN opraHa no cepTudukaumm

HavmeHoBaHWe opraHa no ceptudmkauum

Agnpec

lopog, cTpaHa

KoHTakTHOe n1uo

[Jata(bl) NpoBeAeHUsT OLLEHKM [Jexb/mecsu/ron

®NO n dhyHKumMM 3KcnepToB Mo oueHke  PLO; posnb B OLEHOYHOW rpynne; HaMMeHoBaHWe opraHu3auum
(BK/IOYas akcnepTa Mo OUeHKe ApYyroi CTo-
POHbI)

Y[0BNeTBOPUTENbHO (HECOOTBETCTBUI He
BbISIB/IEHO)

Heobxogumo koppekTtupytollee geiictene  MNpu HEOOXOAUMOCTM YKaXKUTE KO/IMYECTBO HECOOTBETCTBWIA, MpoBeauTe
Knaccudmkauyuio. MNepeuncnute Bce otyeTbl 0 HecooTBeTcTBUM (OHO);
YKaXKWUTE CPOKU MX BbIMOSIHEHUS

Bo3mOXHOCTU ANs pasBuTus Mpwn HeobXxoaAMMOoCTH YKaXXnUTte Konm4ecTtso BO3MOXHOCTel 0149 pa3suTuA;

MNpumeuanne — HecootsercTeue EPEUNCTIUTE BCE BOMOXHOCTU ANA PAsBATUA

Hesb35 3aperncTpupoBaTh B Ka4ecTBe BO3-
MOXHOCTW A1 Pa3BUTKSA B COOTBETCTBUN C
EH 9104-002 (pa3gen 3).

BbIBOAbI, 3aMeYaHisi 1 pekoMeHgaLum

Kem npegacrasrnieHo (ol/[e)

[ata npeacrtaBneHus [Jexb/mecsu/ron

WNHCTPYKUMM MO 3aMO/IHEHUKO KOHTPOJILHOIO NINCTa:

HacTosIlmMi KOHTPO/IbHBIA NCT CrieayeT UCMOo/b30BaTh MPU NPOBEAEHUN OCIMCHBIX OLLEHOK OpraHoB Mo cepTudiu-
Kaumn B pamkax cTaHgapta EH 9104-001. Takke AaHHbIA KOHTPOJIbHBIA NMUCT AONyCKaeTcs MCnosib30BaTb A1 0CO6bIX
0h1CHBIX OLLEHOK OpraHa no cepTudmkauuy (HanpuMep, NPoBepKa BbINOSTHEHNS).

Pe3ynbTaTbl OLEHKN:

3anonHute Tabnuuy, ncnonb3ys cnepyrolme 0603HaqeHns crartyca:

- cooTtBeTcTBYET (C) — 3anucu/cBmaeTensCcTBa npouecca AEMOHCTPUPYHOT 3ddheKTUBHYO peanv3aumio; nposeae-
Ha oLeHKa npolecca, B pedynbTare Yero npouecc npusHaH nprvemsiembim;

- He cooTBeTcTBYeT (H/C) — npoBefeHa oLeHKa 3anvcein/cBMaeTensCTB npouecca, No pesysbTataM KOTOpPOR Bbl-
AAB/IEHO HECOOTBETCTBUE;

- He oueHmnBasiocb (H/O) — BoMpoC He paccMmaTpuBasiCs; YKkaknTe 060CHOBaHMeE B rpadie «CBuaeTensCcTBa OLeH-
Kn/kOMMeHTapum» (Hanpumep, BONPOC He BXOAUT B 30HY OXBaTa OLEHKM).

CBuaeTenbCcTBa OLEHKU/KOMMEHTapUn

B uensx nogkpensieHns pesynbTaToB OLEHKN YKaXKWMTe COOTBETCTBYIOLWME NoapobHOCTU B rpadpe «Ceuaetenscrea
OLIEHKM/KOMMEHTapum» (Hanpumep, MHopMaLMio, KacarLlycsi OLEeHMBAEMOro Npouecca 1 NpoaHa/IM3MpoBaHHbIX 3a-
n1cei, HoOMep 3anMcy O HECOOTBETCTBUM, BO3MOXHOCTV A1 pa3BUTHS).

JonyckaeTca BKIOYEHNE [ONOMHUTENBHbIX BONPOCOB B C/ly4ae HeO6X0AMMOCTM.

MpumMmedyaHne — KOHTpO/MbHble ANCTbl cTaHgapTta EH 9104-002 gocTynHbl Ha BebG-cainTe MexagyHapogHoi
aspoKocMmMyeckor rpynnbl no kadectsy (IAQG).
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O603HaveHne Pe3ynbTaTthl
CBugetenbcTBa
cTaHjapTa OLLeHKMN
oueHkun/
M CTPYKTYpPHOTO (C, HIC vnm
KOMMeHTapum
anemMeHTa H/O)

CucteMa MeHemKMeHTa opraHa no cepTuguKaunm

VimeeTca nm y opraHa no cepTudvkauuy OTAENbHbIN
ochuc, HecyLmii 06LLY0 OTBETCTBEHHOCTL 3a BHEAPEHMe
craHgapTos cepun 9104?

Onpegenun N rofI0BHOM OIMC opraHa Mo CcepTu-
dhukauum KOMMEeTEHTHOro(blx) crneyunanucTa(os),
OTBETCTBEHHOrO(bIX) 3a NPOEKTUPOBaHue, pa3paboTky K
NOAOEPXKKY BHEAPEHNA CcTaHaapToB cepun 91047

Onpegenun nv TOMOBHOW OCMC oOpraHa Mo ceptu-
dhukauun KOMMEeTEHTHOro(blX) crneuunanucra(os),
OTBETCTBEHHOrO(bIX) 3a OCYLUECTB/IEHWE W KOHTPO/Ib
cepTudmKaLMoHHON AesTeNbHOCTU?

MpUCyTCTBYET /1N B COCTaBe KOMUTETA MO 06ecneyeHmnio
HenpeaB3sTOCTM B pamkax opraHa Mo ceptudukaumm
MU0, B TEYEHWEe MNPOLO/IKATENbHOTO BPEMEHW MPUHY-
MaBLLIee y4acTue B AeATENbHOCTU NPeanpusTUiA aBnauy-
OHHOIA, KOCMUYECKOW 1N 0GOPOHHOW NMPOMbILLIEHHOCTU?

NmetoTcss M AaHHble, MOATBEpXAatolme, 4To Ans
obecneyeHnsi COOTBETCTBUA TPebGOBaHWMSIM MPOLLECChI
opraHa no ceptTudomkaLmMn 3a0KyMEHTUPOBaHbI, BK/O-
yasi Mpouecc BHYTPEHHEro ayauTta, npegHasHauyeHHbIN
NS OLLeHKN COOTBETCTBUS TPEOOBaHUAM K yNpaB/ieHuo
ceptucpukaumein ICOP?

MmetoTca v y opraHa no cepTudmkaumm AOKyMeHTaslb-
HO OChOPMMIEHHbIE COrNawleHusi, npeaocTaBsowye
«MpaBo AoCTyna» 4ieHaMm MexayHapoaHol aBuakocMu-
yeckoli rpynnbl Mo kadvectBy (IAQG), opraHam Mo akkpe-
AVTauMN 1 KOHTPO/IMPYHOLLMM opraHam?

NmetoTcs nn faHHble, noATsepxaatolime, 4To opraHoM
no cepTudpukaumy 6bin paspaboTaH npouecc paspeLle-
HUS Xanob/npeTeH3nii, oTBevaloLuii YCTaHOB/IEHHbIM
TpeboBaHMAM?

MpepocTaBaseT /i opraH no cepTudmkauum nnm nbdas
YacTb COOTBETCTBYHOLLETO HOPUANYECKOTO NINLA KOHCY b-
TaUWOHHbIE ycnyrM B 06/71aCTW CUCTEM MeEHeMKMEHTA
WX NPOBOAMUT BHYTPEHHUE ayauTbl A1 CBOUX K/TMEHTOB
B KAYeCTBe 4acTu CBOE [enoBoii AeaTenbHOCTU?

CyLLeCTBYIOT /I CBMAETENbCTBA, NoATBEPXJatoLmMe Co-
61100eHe opraHoM Mo cepTudimkaLMm onyoIMKoBaHHbIX
pesontoynii IAQG OPMT?

5.3b) EH 9104-001

5.3b) EH 9104-001

5.3c) EH 9104-001

6.4 EH 9104-001

6.7e) EH 9104-001

6.74) EH 9104-001

6.7j) EH 9104-001

6.7k) EH 9104-001

6.7e) EH 9104-001

Mpouecc ynpasneHus aygutopamm

VimetoTcs i faHHble, NOATBEPXAAKOLWME hakT nNpuBe-
YeHns1 K paboTe opraHoM Mo cepTudivkaumm ayamTopoB
CUCTEMbl MEHEe)KMEHTa KayecTBa B aBMaKOCMMUYECKOW
npomblineHHocTn  (AQMS), 3aperucTpupoBaHHbIX B
6a3e fgaHHbix OASIS, 06nagarowmx CoOTBETCTBYOLEN
KOMMEeTEeHUME N aKKpeAMTOBaHHbIX COrlacHO YyCTaHOB-
NIEHHbIM TPe60oBaHNAM?

6.7c) EH 9104-001
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MimeloTca nm AaHHble, NOATBEpPXAatoLLme, YTo opraH o
cepTudmKaLmMn opraHnu3oBasl COOTBETCTBYIOLLEE [OMOSl-
HUTEeNbHOe 06y4eHne/noAroToBKy (HanpyMep: MecTHble
HOPMbI, 3aKOHbI) Ana ayautopoB AQMS, akkpeanToBaH-
HbIX B Apyrux cektopax I1AQG?

BHepeH M opraHoM Mo ceptudmnkauum npotecc, npu-
MEHSIEMbIN AN1A PACKPbITUS CEKPETHbIX MaTepuasioB Um
coo6LeHns TpeboBaHWn 3KCMOPTHOTO KOHTPOSSA, CBS-
3aHHbIX C [JONYCKOM ayAuTOPOB OpraHa rno ceptuduka-
UMK, KIMEHTAM W BHECEHWA WX B [JOrOBOP 06 OKasaHuu
YCNyr 1 B COCTaB AEATESIbHOCTU MO COCTaB/IEHMNIO MN/1aHa
ayguta?

MMetoTcst i laHHble, NoATBEpXatolme, YTo opraH no
cepTudiMKaLmMy NPUHAN HeobXxoayMble Mepbl Ans obe-
creyeHnst COOTBETCTBUSI ayAauTOPCKMX TPYnn U uUX une-
HOB BCEM MPUMEHNMbIM Tpe6oBaHWsIM?

ABNAIOTCA N PYKOBOAUTENN ayAUTOPCKMX TPy opraHa
no cepTudonkauuy aTTectoBaHHbIMA B kadecTBe AEA?
3aperncTpupoBaHbl M OHY B 6a3e gaHHbIX OASIS?

Copepxatcs in B KNIMEHTCKUX haiinax AaHHble, cBUAE-
TENbCTBYHOLLME O TOM, YTO Ha3HAYEHHbIN pyKoBOAUTE b
ayauTOpCKolA rpynnbl NPUCYTCTBOBA/T M NPUHUMA y4a-
CTWe BO BCEX NpoLieccax cepTurKaLMoHHOIO Lykia?

Copepxatcs nm B paiiiax faHHble, CBUAETENbCTBYHO-
e o Tom, Yto ayautop AEA npucyTcTBoBaUl Ha nJio-
WaaKe 1 NpuHYMan akTMBHOE y4yacTue B LesiTeNIbHOCTU
B TeYeHMe Bcero xofa ayaura?

PykoBOAWTENb ayAMTOPCKON Tpynnbl NPUCYTCTBOBA/T Ha
06bekTe Ha OJHON WM HECKO/IbKMX NJoWadKax B Xo4e
ayauTOpCKOli AesTENbHOCTN?

VimetoTcsa n B pacnopsbkeHUn opraHa no ceptudmkaumm
CBMAETENbCTBA, NOATBEPXAALIME, UYTO HasHa4yeHHas
ayamTopckas rpynna obnagaeT AOCTaTO4YHOM KOMMeTeH-
uven, Tpebyemoin ans athdPeKTMBHOrO ayauTta KameHTa
(cepTudnuMpoBaHHO opraHu3auum)?

B cnyyae ecnm opraH no ceptudprkaLmm nosb3yercs yc-
nyramy 3KCrepToB A5 NOAAEPXKM ayaUTOPCKMX rpynn,
OTpaXaeT /I cucTeMa MeHeKMeHTa AaHHOro opraHa
VHhopMauyio 0 BbIGOpe [aHHbIX 3KCMEPTOB U O TOM,
KakuM 06pasoM UX TEXHUYECKME 3HaHUS 3aBEeps/INCh C
TeYeHUeM BpeMeHN?

VimetoTcs v AaHHble, NOATBEPXAAIOLLIME, YTO HA3HAYeHVe
O[HOr0 1 TOrO Xe NMUa Ha pofib PyKOBOAUTENS ayauTop-
CKOWi rpynmnbl OrpaHNYMBAETCA MakCUMym ABYyMS Mocneno-
BaTe/IbHbIMM CePTUMKALMOHHBIMA LKamMm1 Y KOHKPETHO-
ro KnmeHTa (CepTUgMUMPOBaHHON opraHu3aLmmn)?

ViMetoTca N AaHHble, noATBepxJarollme, 4YTo B pacro-
PSHKEHWMM opraHa no ceptudivkaumm nmeeTcs npoLecc,
npeaHasHa4YeHHbIli ANa nepejayn pesysibTatoB paccMo-
TPEHNS BOMPOCOB, CBSI3aHHbIX C KOMMNETEHUME ayauTo-
pa AQMS, B OTBETCTBEHHbII OpraH no atTectauun ayam-
TopoB (AAB) B c/lydyae HeO06X0AUMOCTIN?

O603HaveHune
cTaHgapTa
M CTPYKTYPHOTO
anemMeHTa

6.7c) EH 9104-001

6.11 EH 9104-001

8.3.1 EH 9104-001

8.3.2 EH 9104-001

8.3.2 EH 9104-001

8.3.3 EH 9104-001

8.3.3 EH 9104-001

8.3.4 EH 9104-001

8.3.5 EH 9104-001

8.3.8 EH 9104-001

9c) EH 9104-001

Pe3ynbTartbl
oueHKHU
(C, HIC nmn
H/O)

CeBupgertenbcTBa
oueHku/
KOMMeHTapumn
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O603HaveHne Pe3ynbTaTthl
cTaHpapTa oueHKN

M CTPYKTYpPHOTO (C, HIC vnm
anemMeHTa H/O)

MpoLecc onpeaeneHns cepTUUKALMOHHBIX CTPYKTYP

MmetoTca nu gaHHble, nogTBepxatolme, YTo B pacro-
pSHKEHMM OpraHa no cepTudiMkaumMm nMeeTcst npouecc,
npegHasHayeHHbln g 3dheKTMBHOTO NpUMEHEHNS
KpUTEPWEB NPUEMNEMOCTU NPU BbIGOPE COOTBETCTBYHO-
el cepTUOMKALNOHHON CTPYKTYpbI?

Benetca nm opraHoMm no cepTudpukaumm AoKyMeHTa b-
HbIA YY4eT aHa/IM3a u onpegesieHnss Bcex cepTudinkaum-
OHHBbIX CTPYKTYp?

B cnyuyae uenecoobpasHOCTM UMEKTCS iy opraHa
no ceptudmkaumn cBUAETENbCTBA, NOATBEPXAAtoLLMe
chakT HanpasneHns nHdopMaLuy 0 KOMMNIEKCHON cep-
TUHMKALMOHHOM CTPYKTYpE Ha pacCMOTPEHNE B KOMUTET
Haa3opa 3a cepTudhmkaumMoHHbIMKU cTpykTypammn (CSOC)
nepeg NpoBefeHEM ayamTa BTOPOro atana?

B cnydyae uUenecoobpasHOCTM WMMEHTCS /M Yy opraHa
no ceptudmkauum CBMAETENLbCTBA, NOATBEPXAAOLME
hakT HanpaBfieHMsi MepecMOTPEHHOM MHopmauun o
CEPTUMKALIMOHHOW CTPYKTYpE Ha PaccMOTPEHME B CO-
OTBETCTBYIOLLMIA OpraH Mo akkpegutauun B ciydvae oT-
3blBa WM aHHY/IMPOBaHWSI OpraHoM Mo cepTudoukamm
NofaHHOW 3asiBKM Ha KOMMIEKCHYO CePTUIMKALIMOHHYHO

CTPyKTYpy?

8.1.1,
npunoxexve B
EH 9104-001

8.1.3,
npunoxexve B
EH 9104-001

8.1.3,
npunoxexve B
EH 9104-001

8.1.3 EH 9104-001

Mpouecc ayanTa/KNMEHTCKUIA nNpoLlecc

FABNAOTCA N NPUMEHUMbIE TpeboBaHusA, codepxalime-
ca B ctaHgapte EH 9104-001, yacTbio MMELLEro opu-
[OMNYECKYIo Cusly corfalleHnsi opraHa rno ceprudukanum
C KaXAbIM KIMEeHTOM (cepTudimuypoBaHHON opraHusa-
unen)?

WmetoTcst i y opraHa no cepTudivkaumuy 06bEKTUBHbIE
CBUAETENLCTBA, NOATBEPXAAOLME, YTO MpoLecc onpe-
[eneHusi Npofo/MKUTENIbHOCTV ayauTa, MPUMEHSIEMbINA
UM, OTBEYAET YCTaHOB/IEHHLIM TPe6oBaHNUAM?

EC/M NPUMEHMMO, UMEIOTCSt /I B KIMEHTCKUX dpaiinax
opraHa no cepTudmKaumm AaHHble, NOATBEPXAAOLME,
UTO B pamMKax NepBMYHOTO U pecepTUUKALMOHHOIO ay-
[AuTa NPOBOAMTCS ayamTopcKasi MPOBEPKA BCEX CMEH?

EC/M NPUMEHMMO, UMEITCA NN B K/UEHTCKUX dhaiinax
opraHa no ceptTudmkaumm AaHHble, NnoATBepXaatoLime,
yTo NMaH HaJ30pHOr0 ayauTa oXBaTblBaeT AesTeslb-
HOCTb, OCYLLECTB/ISIEMYI0 MHOXECTBOM CMEH

Ecnm npuMeHnMo, MMEKTCS NI AaHHble, NOATBEPXAa-
Iowpe, YTo opraH no cepTudmkalmm ncnonb3oBan ad-
(PEKTMBHBIA NPOLLECC A5 OCYLLECTB/IEHUS KOMM/IEKCHbIX
WV MHTErPUPOBAHHbLIX ayAMTOB COM/IACHO YCTaHOB-
NEeHHbIM TpeboBaHNAM?

ViMeloTcs N faHHble, NoATBepxXjaroliye, YTo opraHom
no ceptugukauMm B pacrnopsikeHue KIMeHTa npefo-
cTaB/ieHa nporpamma ayaura 4o Havana ayauta nepso-
ro atTana?

6.7T) EH 9104-001

8.2,
npunoxeHue B,
Tabnuupl 2, 3, 4
EH 9104-001

8.2.2f) EH 9104-001

8.2.3 EH 9104-001

8.2.4 EH 9104-001

CBugetenbcTBa
oueHkun/
KOMMeHTapuun
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VIMetoTca M AaHHble, NOATBEPXAAtoLLMe, YTO opraH Mo
cepTuchmKaumMmn obecneyrBaeT NPOBEAEHNE Ha exerof-
HOI OCHOBE aHa/M3a IObIX 3HAYNTESbHBIX U3MEHEHWIA
(HanpumMep, cepTUGUKALMOHHOW CTPYKTYpbI), OKasbiBa-
OLLMX BMSIHAE HA NPOAO/MKMTENIHOCTL ayauTa, C Le-
b0 OnpefeneHnss HeoGXoAUMOCT BHECEHUS] M3MeHe-
HWii B Nporpammy ayauta?

Mpn nepexoae knneHTa (T.e. cepTndMLMPOBaHHOW opra-
Hu3auum) co ctaHgapTa MICO 9001 Ha apyroi ctaHaapT
WUMEKTCS /I aHHble B KJIMEHTCKOM chaiine, noaTBEpX-
Jalolme, 4to opraH no cepTudmKauuy OCyLLecTBASET
MOJHbLIA NEePBUYHBIA ayanT BCeX TpeboBaHWI NPUMEHU-
MbIX cTaHgapToB AQMS (T.e. 9100, 9110, 9120)?

VimetoTca /M JaHHble, MOATBepxXAalllive, 4YTo OTYeThl
0 HecootBeTcTBUM (OHC), cocTaB/iEHHbIE ayAMTOPCKOM
rpynnoin opraHa no ceptudmkaumm B XoAe ayauToB
AQMS KknveHTa, OTBeYaloT YCTaHOB/IEHHbIM TpeboBa-
HUAM?

OTBEYaloT /N BbIMyLLEHHbIE ayAUTOPCKME OTYETHI, BK/IIO-
YeHHble B (paiisibl KAMeHTa (T.e. CepTUCMLMPOBaHHON
opraHusaumm), BCeM NpUMEHUMbIM TpeboBaHNAM?

VimetoTca M JaHHble, noATBepxJatolme, 4To PyKOBO-
OvTenb ayauTOPCKOA rpynnbl NPefoCTaBAAET KNEHTY
(cepTuchuuMpoBaHHO  opraHm3auun) MoMHbIA - «Ayaun-
TOPCKUIA OTYET» B TeYeHue [ABYX Hefe/lb C MOMeHTa 3a-
K/IIOYNTESIBHOTO COBELLaHnA?

O603HaveHne Pesynbrathbl
CeBupgertenbcTBa
cTaHfjapTa oLUeHKN
oueHku/
M CTPYKTYpPHOTO (C, HIC nmn
KOMMeHTapumn
afemMeHTa H/O)

8.2.4 EH 9104-001

8.2.5 EH 9104-001

8.4 EH 9104-001

8.5 EH 9104-001

8.5a) EH 9104-001

CepTndmKauVOoHHbIM npoLecc

Nmetotesa in [JaHHble, CBNUAETENNbCTBYHOLWME O TOM, 4TO
opraH no cepTudkaumm He BblgaBan cepTudmkaTbl Nto-
ObIx cTaHgapToB AQMS [0 MoyyeHus akkpegutauum
Ha cepTudMKauuio B pamkax NpPUMEHMMOro cTaHgapTa
(ctangapTtoB) AQMS?

MpuBnekaeTcA(l0TCA) M opraHoM NO cepTudmKalmu
nuuo(a), komneteHTHoe(ble) B 06/1acT aBUALMOHHOM,
KOCMUWYECKO/ WM OBOPOHHON NPOMBILSIEHHOCTYW, A/1S
NPUHATUS pPeLLeHniA No cepTudmnkaumn?

3admkcmpoBas M opraH no cepTudomkauum TpebosaHus
K KOMMNETEHTHOCTW NepcoHasia, OTBETCTBEHHOrO 3a npu-
HATUE peLLeHnii? VimeeTcs N NoATBEPXKAEHNE COOTBET-
CTBYS AaHHbIM TpeboBaHUSAM?

COOTBETCTBYIOT /1N MpOLEeaypbl, UHCTPYMEHTbI 1 TeXHO-
NIOTVK, WCMOJMb3yeNMble OpraHoM Mo cepTudmKaLmy s
BblJaun, NOAAEPXaHWs, COKpalleHWst AeicTBuUsA, npu-
OCTaHOBKM, Mepefauv v OT3biBa CepTudMKaumm ayap-
pYeMbIX KIMEHTOB (CEPTUULMPYEMBIX OpraHv3aLuii),
YCTaHOB/IEHHbIM TPE6OBaAHUSAM?

apaHTUpyeT M opraH no cepTudmkaumm, 4To cepTudn-
KaTbl (TpebGytoLye pelleHnss no cepTudmnkaumn) yayT
BblJaHbl TO/ILKO MOC/IE TOTO, Kak BCE «3HAYUTE/IbHBIE» Y
«He3HauuTe lbHble» HecOOTBETCTBUA OyAyT YCTpaHeHb!
B COOTBETCTBMM C YCTAHOBJ/IEHHBIMWN TPEBGOBaHNUAMUN?

6.2 EH 9104-001

6.7a) EH 9104-001

6.7b) EH 9104-001

6.7d) EH 9104-001

8.4.b) EH 9104-001



MyHKT

41

42

43

44

45

46

47

48

49

Bonpoc

NmeeTcsa M B pacnopskeHun opraHa no ceptuduka-
uMn npouecc ANna MHULMaLUM NPUOCTaHOBKN AelCTBUS
cepTudmkata kneHTa (T.e. cepTUUUMPOBaHHON Op-
raHMsaumu), ecnv faHHblii KIMEHT OkasblBaeTcs He B
COCTOSIHUM BOCCTaHOBUTb COOTBETCTBME TPebOoBaHWAM
COOTBETCTBYIOLLErO CTaHJapTa B TeueHue 60 gHeli ¢ Mo-
MeHTa Bblgayn otyeTa 0 HecootseTcTBUM (OHC)?

BK/IlO4a@ET /1M KOHTPAKT opraHa no cepTudopmkaumm (c knu-
eHToM) TpeboBaHue, 06s3biBalollee cepTUNLNPOBaH-
Hble OpraHv3auun NpesocTaBAaTb KOMUM ayAnTOPCKOro
oTYeTa M CONYTCTBYIOLLMX AOKYMEHTOB/3anucein cBOUM
3aKkasuvkam ¥ NoTeHUMasIbHbIM 3aKkasyrkaMm Mo 3anpocy?

VimetoTca 1 AaHHble, NogTBEpXJatolme, YTo B pacrno-
PSHKEHMW opraHa no cepTudmkaumm nmeetcs achhekTms-
HbI Mpouecc, o6ecrneyrBatoLLMiA COOTBETCTBME BblAaH-
HbIX CEPTU(PMKATOB YCTaHOB/IEHHbIM Tpe6oBaHUSAM?

OASIS

VimeeTca v B pacnopsbkeHnn opraHa no ceptudukaunm
3dahekTUBHBIA NpoLecc A/1s o6ecnevyeHns KOPPeKTHOro
BBOJ@ [aHHbIX ayauta B 6a3y AaHHbix OASIS B ycTaHOB-
NeHHble CPOKN?

Ecnm npumeHumo, WMeTcA M AaHHble, MNOATBEpPX-
Jawolime, 4to opraH Mo cepTudmkaumm O6GHOBMA WH-
copmaymnio B 6ase gaHHbix OASIS B TeueHune 14 ka-
NeHJapHbIX AHel B crlyyae NpUOCTaHOBKU WM OT3blBa
ceptucukara(os) ctaHgapta AQMS knneHTa (cepTudom-
LMPOBaHHOI opraHusaymn)?

MimeeTca nn B pacrnopsikeHun opraHa no cepTtudmka-
UM ahdoeKTNBHbIM NpoLLEeCC A5t ynpaBieHns 06paTHOA
cBS3bl0 6asbl AaHHbIX OASIS cornacHo ycTaHOBJEH-
HbIM TpeboBaHVAM (Hanpumep, agMWHUCTPUPOBaHME U
CBOEBpPEMEHHasi 0bpaboTka)?

FOCT P 58337—2018

O603HaveHne Pe3ynbTaTthl
cTaHpapTa oueHKN

M CTPYKTYpPHOTO (C, HIC vnm
anemMeHTa H/O)

8.4d) EH 9104-001

8.5g) EH 9104-001

8.6,
npunoxexHve B
EH 9104-001

6.711), 8.5¢)
EH 9104-001

8.7 EH 9104-001

14.3 EH 9104-001

Mpoyve npouecchbl

B cnyyae cornacusi Ha nepegady KavMeHTa rapaHTupy-
€T /I npouecc opraHa Mo cepTucmKaLmMn SOCTUXKEHNE
COOTBETCTBMSI BCEM TPeGOBaHMSIM K nepefade KaveHTa
(cepTUhMUMpPOBaHHOI OpraHMsaumn) 4o Bblauu cepTu-
ctukata?

Ecnn npumeHMmo, ucnonb3yeT N opraH no cepTudimka-
LUvW npoLiecc, YTBEPXAEHHbIA OpraHoM Mo akkpeauTa-
uvy, AN ynpasneHus nporpamMoli ayauta ¢ npumeHe-
HMeM nepefioBbIX HAA30PHbLIX U pecepTUNKaLOHHbIX
npouenyp (ASRP)?

Ecnv npuMEHMO, MCMonb3yeT i opraH Mo ceptudim-
Kauuv, yTBEPXAEHHbI OpraHoM Mo akkpeauTauum, npo-
LiecC KOMMbIOTEPU30BaHHbIX METOA0B ayauTa?

8.8 EH 9104-001

8.9 EH 9104-001

8.10 EH 9104-001

CBugetenbcTBa
oueHkun/
KOMMeHTapuun
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Bonpoc

ViMeeTcs i1 B pacnopsXeHnn opraHa no ceptudumkanmm
npouecc Ans obecneyeHnss XpaHeHUs1 3anvcein B Teve-
HMe KaK MYHUMYM LUECTU JIET, €C/IN He NpefycMOTpeHo
nHoe?

VimeeTcs v B pacnopshkeHun opraHa no ceptudmkaumm
npouecc AnA obecrneyeHns HepasriaweHna AaHHbIX
KnmeHTa (CepTUdMLMPOBAHHON OpraHv3aLmmn) KOHKy-
peHTam?

Mpouee

O603HaveHne Pesynbrathbl
CeBupgertenbcTBa
cTaHfjapTa oLUeHKN
oueHku/
M CTPYKTYpPHOTO (C, HIC nmn
KOMMeHTapumn
afemMeHTa H/O)

17.1 EH 9104-001

19.2 EH 9104-001
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dopma M

KOHTPO/bHBIV INCT OLEHKN OpraHa Mo cepTudmrKauumn B NpUCyTCTBUM Habnoaatenei

HanmeHoBaHWe opraHa no cepTudukaLmm

Anpec

[opoga,cTpaHa

VIO KOHTaKTHOrO LA opraHa no ceptudukaumum
HasBaHue 1 agpec ayavpyemoii opraHmsamm
PykoBoanTeNb ayaUTOPCKONA rpynmnbl

YneHbl rpynnbl

CTaHfapT CUCTEMbl MEHEXMEHTA KayecTBa B aBua-
KOCMWYECKON nNpOMbIWIeHHOCTn (AQMS), Ha cooT-
BETCTBME KOTOPOMY NMPOBOAUTCS OLEHKA

[ata(bl) NpoBeAeHUs OLEHKN [JeHb/mecsau/rop,
®NO 1 doyHKUMM IKCTIEPTOB MO OLEHKE ®UNO; pornb B OLEHOYHOI rpynne; HauMeHOBaHUE OpraHU3aLymn
Y[oBneTBoputesibHo (HECOOTBETCTBUI HE BbISIB/IEHO)

Heobxogumo koppekTupytoLee aelictene Mpn HEO6GXOAMMOCTU YKaXKUTE KOMMYECTBO HECOOTBETCTBUIA,
npoeeguTe knaccudpukaumio. MNMepeuncnnte Bce OTYETHI O He-
cootBeTcTBUMN (OHO); YKaxuTe CPOKU WX BbIMOSIHEHUS

Bo3moXHOCTK ANns pas3suTus Mpwn Heob6xoaAnMocTn YKaXXUTe KO/IM4ecTBO BO3MOXXHOCTE ans

MNpuMeuaHne — HecooTBETCTBUE Henbsst sape- PA3BUTUS, MEpeunciuTe BCe BOMOXHOCTM ANA pasBuTUA

rMCTPUPOBaTh B KayecTBe BO3MOXHOCTW A1 pas3Bu-
1A B cooTBeTcTBUM ¢ EH 9104-002 (pasgen 3).

BbiBOAbI, 3aMevaHna U pekomeHgaumm

Kem npepcrasneHo (oll[e]

[ata npeacraeneHus [JeHb/mecsu/rog,

VHCTPYKUMM MO 3an0/IHEHNIO KOHTPOJIbHOIO NIncTa:

HacTosLWMIA KOHTPO/bHBIN NNCT CriefyeT UCMoNb30BaThb NPy NPOBEAEHUM OLEHOK OPraHoB Mo cepTudgmkauum B npu-
CyTCTBUM HabnogaTenein B pamkax ctaHgapta EH 9104-001.

Pe3ynbTaTbl OLEHKN:

3anonHuTe Tabnuuy, 1cnonb3ys cneayrowme o6o3HadyeHns craTyca:

- cootBeTcTBYET (C) — 3anucn/cBugeTenscTea npouecca AeMOHCTPUPYIOT 3EKTUBHYIO peasin3auuio; nposeje-
Ha oLeHKa npolecca, B pe3ynbTare Yero npoLecc npusHaH npMemaembim;

- He cooTBeTcTBYyeT (H/C) — npoBefeHa OLeHka 3anucein/cBngeTenscTB npouecca, no pesysibTataMm KOTOpPOoi Bbl-
SIB/IEHO HECOOTBETCTBUE;

- He oueHnBasiochb (H/O) — BOMNpOC He paccMaTpuBasics; YKanTe 060CHOBaHMe B rpade «CBuaeTeNbCTBa OLeH-
KM/KOMMeHTapumn» (Hanpumep, BONPOC He BXOAUT B 30HY OXBaTa OLEHKN).

CBugeTenbCcTBa OLEeHKU/KOMMEHTapnn

B uensx nogkpenneHus pesynbTaToB OLEHKN YKaXuTe COOTBETCTBYHLME Nogpo6HOCTH B rpadhe «Ceuaetenscrsa
OLleHKN/KOMMEHTapum» (Hanpumep, MHPOpMaLMio, KacatoLLytocs OLeHMBaeMOoro npolecca ¥ npoaHan3vpoBaHHbIX 3a-
n1cei, Homep 3anucy 0 HECOOTBETCTBMM, BO3MOXHOCTU A1 pa3BUTKS).

JonyckaeTca BKIHOYEHNE LOMONHUTE bHbIX BONPOCOB B C/ly4ae HeO6X0aMMOCTH.

MpumeyaHune — KOHTpOsbHblE NCTbI cTaHgapTa EH 9104-002 AoCTynHbI Ha Beb-cainTe MexayHapogHol as-
pokocmumyeckori rpynnbl o kadectsy (IAQG).
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76
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Bonpoc

MpvHMan N opraH No cepTuukauum aKkTMBHoe yya-
CTWe B MpoLecce NIaHNPoOBaHUS OLIEHOYHbIX Meponpu-
ATUIA opraHa Mo akkpeguTauuM u CTPYKTYpbl ynpasse-
HUSA cekTopoM (SMS) B pamkax OLEeHKW B NPUCYTCTBUU
Habnogatenen?

MpuHUManncb N B pacyeT HOpMaTWBHblE MPaBOBbIE
TpeboBaHUs, KacatoLmecs ayauToOpcKol rpynnbl (BKIIO-
yas Habngareneli) Npy NNaHNPOBaHUM Y NPOBEAEHUN
ayguta [Hanpumep, CLUA— MexayHapoaHble npasuna
Toproe/in opyxuem (ITAR); BenukobputaHms — 3akoH
0 rocyapCTBEHHOI TaiHe]?

Cobnioganncb 1M TpeboBaHUA K MIaHMPOBaHWO, WU3-
NoXeHHble B ctaHgapte EH 9101, Bknoyaa ocyllect-
B/IEHVE aHa/M3a [OKyMeHTOB (Mpy Heo6XxoAMMOCTHY), B
pamkax JaHHoro aygura?

OpraH no cepTudnKkauum BbIOPaUl, NMPUMEHUN U cOrna-

coBa/l CepTUPMKAUMOHHYIO CTPYKTYPY, MOAXOASALLYO
019 opraHnsaumm?

FABNAETCA N PyKOBOAUTENb ayAMTOPCKONW rpynnbl 040-
OGpEHHbLIM MM CEPTUPMLMPOBAHHBLIM ayauTopoMm AEA?

MpumeyaHue — lMNoaTBepauTe cTatyc B 6ase AaH-
HbIX OASIS.

ABNSIOTCA /M UNeHbl ayAUTOPCKON rpynmbl Kak MUHUMYM
aTTecToBaHHLIMY a3pPOKOCMUYECKUMM ayauTOpaMinA?

MpumeyaHue — lMNogTBepauTe cTatyc B 6ase AaH-
HbIX OASIS.

MimetoTca M AaHHble, NOATBEPXAOLLME, YTO BeayLLmiA
ayauTop paspabotan npuemsemblii NnaH ayguta, oTBe-
YarLLMA YyCTaHOB/IEHHBLIM TPE6OBaHNSAM?

VimetoTca nu cBuaeTenbCcTBa, MOATBEPXAAKLME, UTO
BeAYyLUMIA ayamTop Mcnonb3oBasl 6a3y gaHHbix OASIS 1
06paTHY CBS3b, MOJIYYEHHYHD OT K/IMEHTOB, B KAYECTBE
BBOZHbIX AaHHbIX Npouecca MIaHMpOBaHWSA HaL30pHO-
ro/pecepTudMKaLMoHHOro ayaura?

B kauecTBe BBOAHbIX AaHHbIX A5 npouecca naHupo-
BaHUs ayguTa M Npy BbINOSIHEHWW AAHHOro npolecca
nonyyasl M pyKoBOAWTENb ayAUTOPCKOW Tpynnbl WH-
hopmaumio 'y opraHv3auyM OTHOCUTENIbHO 3aKa34uKoB
K/IMEeHTa U JONN PblHKA aBUALMOHHOMW, KOCMUYECKOW W1
06GOPOHHOI MPOMbILLNEHHOCTW, NPELACTaBASEMON Kax-
ObIM 3aKa34nmKom?

Onpefenun NV pyKoBOAWUTENb ayAWTOPCKOW rpymnmbl
pOMM KOHCY/LTAHTOB WU ApYrux Hab6nwopateneit npu
npoBefieHNM ayauTa, yKkasas VX B NiaHe ayauta?

3annaHnpoBaHo /M HeobXoAyMoe KONMMYeCTBO ayau-
TOPCKUX fHeli (ayauTopckuli AeHb = BOCEMb YacoB) AN
[aHHoro ayguta?

MpaBuibHO M OTpakeHa f[aHHaa uudpa B nnaHe
ayguta?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

6.7f) EH 9104-001

6.11 EH 9104-001

421 EH 9101

8.1 EH 9104-001

Paspen 7
EH 9104-001

Paspen 7
EH 9104-001

9.1.2
NCO/M3K 17021

421 EH 9101

4.2.1 EH 9101

8.3.9 EH 9104-001,
9.1.2
NCO/M3K 17021

8.2 EH 9104-001
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Bonpoc

B cnyyae npyMeHEeHUs1 KOMMNbITEPU30BaHHbIX METOA0B
ayguta (CAAT):

- IMEETCA /M y opraHa Mo cepTudmkauum CBUAETE b-
CTBO paspeLleHMss opraHa MO akkpegutaumm Ha ux
npumeHeHne?

- BK/IOYEHbI 1M B M/1aH ayauTa BbISIBIEHHbIE MPU NOMO-
wy CAAT ponosiHuTesIbHble 3adaun?

B cnyyae npvMeHeHMs opraHoMm no cepTudunkaumm
ayaMTOPCKO nNporpamMMbl, BKIKOYatoLWel B cebs nepe-
[OBble HaA30pHbIE U pecepTUdINKaLMOHHbIE MpoLleay-
pbl (ASRP):

- yTBEPXAEHa /M JaHHas nporpamma opraHoM Mo ak-
Kpegutaunum?

- YOBNETBOPEHbI /I BCE YCTAHOB/IEHHbIE TPE6oBaHNA?

B cnyyae HabnogaTenbHblx/pecepTudMKauMOoHHbIX ay-
ONTOB HEob6xoAMMO npoaHasIM3vpoBaTb 6a3y AaHHbIX
OASIS c uenblo NoATBEPXKAEHUA KOPPEKTHOCTU UHAOP-
Maumn 06 opraHuzaumm (Hanpumep, agpec, Aatbl Mpo-
BefeHus ayauTa, nHopMaums o naowaakax, rpaHuupbl
oxBaTa cepTudmnkauun/akkpegutaLmmn)

JleMoHCTpupyeT in ayauTopckasi rpynna 3HaHue CTaH-
AapTta CUCTeEMbl MeHeMKMeEHTa KayeCTBa B aBMaKOCMU-
yeckoli npombiwAeHHoCcTM (AQMS) M NPOMbILWIEHHO-
r0 Cektopa, B OTHOLUEHWM KOTOPOrO OCYLLECTBNSETCHA
oLeHka?

MoaTeepanna M ayauTopcKas rpynna opraHa rno cep-
Tuhukauuy hakT yTBEPXAEHUS OpraHu3aumein agqmMmuHn-
cTpatopa 6a3bl faHHbIXx OASIS?

MoaTBepanna v aygutopckasa rpynna opraHa no cep-
TUdmKauum hakT BbINOSIHEHWUS TPEBGOBaHWIA CEKTOPHOM
cxeMbl ICOP, npefbsBNAEMbIX K OpraHMsaumam?

B crnyuyae ecnm B COCTaB ayAMTOPCKOW rpynmbl BXOAWT
6onee ofHoro ayauTopa, obecneuynBaeT /i PyKoBOAW-
TeNb ayAuMTOPCKOI Tpynnbl HaA/1exallee pyKoBOLACTBO?

OpraHusoBas M pPyKOBOAMTENb ayAWTOPCKOW rpynnbl
cooTBeTCTBYHOLLEe TpeboBaHWAM BCTYyNUTE/IbHOE CO-
BellaHmne?

MpoBoanna v ayauTopckasi rpynna CoBellaHnsl B Hag-
nexallee Bpemsi U C HEOOXOAMMOI YacToTOl C Lenbto
yNpaeneHysi 1 06EeCreYeHns KOHTPOA Haj ayauTom?

Coob6uwana M aygutopckas rpynna uvHdopMauuio o
nporpecce U 3aTpyAHEHUsIX OObLEKTY ayauta uepes
onpeAeneHHble NPOMEXYTKN BPEMEHU B XoAe ayauTa?

AyauTtopckas rpynna cobpana v BepudpuumpoBasia uH-
dhopmMaumio, Kacarollytocsi HTepencoB mexay yHk-
uMsiMK, onepauusiMi 1 npoueccamu npu NoMoLLM COOT-
BETCTBYIOLMX METOAMK ayAUTOPCKON BbIGOPKN?

AyauTopckas rpynna cobpana u 3apermctpmpoBasia fo-
CTaTO4YHOE KOMIMYECTBO OOBLEKTUBHbLIX CBUAETENbCTB,
noATBEPXAAIOLMX 3aK/IHUEHNE O COOTBETCTBUM Tpebo-
BaHUAM?

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
CBugetenbcTBa
cTaHgapTa oL eHKMN oLeHKu/
W CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapum
anemeHTa HO)

8.10 EH 9104-001

8.9 EH 9104-001

8.5¢c),
npunoxexve C
EH 9104-001

8.3.4 EH 9104-001

6.7i) EH 9104-001

Pasnen 18
EH 9104-001

8.3.6 EH 9104-001

91
NCO/M3K 17021

91
NCO/M3K 17021

9.1
NCO/M3K 17021

91
NCO/M3K 17021

91
NCO/M3K 17021
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Bonpoc

OcyulecTsuna v aygutopckas rpynna OLeHKY Bcel
[eATeNnbHOCTU M NPOLECCoB, BXOAALMX B YCTAHOB/IEH-
Hyto obnacTb felicTBMS perucTpauym CornacHo nnaHy
ayguta?

OcyliecTBuia M ayauTopckasl rpynna OUeHKYy CMeH
HaZ/iexalyym o6pasoM COr/lacHo naHy?

3apaBasia v ayautopckas rpynna Bonpoc O CyLLecTBO-
BaHWN TpeboBaHWI 3aKa3umka n/mnm HopMaTUBHbIX Tpe-
60BaHNi?

Ecnn npumeHumo, 6bl1a /M OCYLLECTB/IEHA OLEHKa
[aHHbIX TpeboBaHuii B pamkax ayauta AQMS?

Mpn HeobxoaMMOCTM OcyllecTBuaa /M ayaumTopckas
rpynna oOuUeHKy COOTBETCTBMS TpeboBaHMAM CTaH-
[apToB  MexayHapoAHoi aBMakoCMUYecKOl rpynnbl
no kayectBy (IAQG), Ha/NIOXEHHbIM MO KOHTPaKTy C
3aka3umkoMm (Hanpumep: EH 9115 — [porpammHoe
o6ecneyeHne, EH 9102 — KoHTposb NepBoro usgenus,
EH 9103 — YnpaBrieHne BapnabenbHOCTb)?

MpoBoaunncb N ayauToOpCKoW rpynnoi cobecenosa-
HUA c BnagensueM (Bnagesnbuamu) npouecca U Bbic-
UMM PYKOBOACTBOM B COCTaBe OopraHusauymn?

MpoaemMoHCTpUpoBana /i ayauTopckasi rpynna cooT-
BETCTBYIOLLME 3HAHWS W HaBbIKM, Kacawolmecs UHGOopP-
MaLMOHHOTO 06MeHa B pamkax ayauTa?

MpumeHsna nm aygutopckas rpynna  «MpoueccHbIl
NoJXod» MPU OLIeHKe COOTBETCTBUS Tpe6oBaHUAM?

Lenana nn ayguTtopckasi rpynna akueHT Ha OueHke
pe3ynbTaTUBHOCTM npoLecca? Bbiin nu cobpaHbl AaH-
Hble O MokasaTesisix npouecca, HeobxoauMble ANa Nog-
TBEPXAEHNS 3aK/IOUYEHUA OTHOCUTENBHO 3DhEeKTUBHO-
CTW OLleHMBaeMoro npotiecca?

Pewmna/npoaHanusnpoBana N aygutopckas rpynna
BCE OCTaTO4YHble BOMNPOCbl W/MIN HECOOTBETCTBUS, Bbl-
SIBMIeHHbIE B X0Je ayauTa NepBoro arana wiv npegpiay-
Lero HaZ3opHoro ayaura?

3admkcmpoBana N1 aygutopckas rpynna Bce BbISB/EH-
Hble HecooTBeTcTBMA? OcyllecTBuna M KX Knaccu-
oukauuio COOTBETCTBYHOLWMM 0bpa3oM (T.e. «HesHauu-
Te/bHbIE» WIN «3HAUNTESTbHbIE»)?

OcyLecTBUIa I ayAMTOpPCKas rpynna OLEHKyY BCeX 06si-
3aTe/lbHbIX 3/1IEMEHTOB B paMKax HaA30pHOT0 ayamta?

B cnyvae ayguta Ansa  nepexoga  co  cTaHgapTta
MCO 9001 Ha ctaHgapTbl cepun EH 9100 nposogunca
NN NOSHbI ayauT Bcex TpeboBaHuii AQMS (Bkovas
TpeboBaHusa NCO)?

Ecnn ayauT ABNAETCA KOMM/IEKCHLIM M WHTErpupoBaH-
HbIM, OpraH no cepTudMKaLy NNaHnpyeT U NPoBOAUT
[OaHHbIi ayauT B COOTBETCTBUM C TpeboBaHWAMWU CTaH-
papta EH 9104-001?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

91
MCO/M3K 17021

8.2.2 EH 9104-001

91
MCO/M3K 17021

91
MCO/M3K 17021

8.3.7 EH 9104-001

91
NCO/M3K 17021

0.2 EH 9101

4.2.25 EH 9101

91
NCO/M3K 17021

8.4 EH 9104-001;
3.2, 3.3 EH 9101

9.3.2
NCO/M3K 17021

8.2.5 EH 9104-001

8.2.3 EH 9104-001



MyHKT
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43
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Bonpoc

3admkenpoBana M ayguTtopckas rpynna pesysbTarbl
ayguta B cooTBeTcTByloWEen dopme EH 9101 [Hanpu-
Mep: 3anMcb 06BEKTUBHOIO CBMAETENLCTBA, OTUET O He-
cootBetcTBMN (OHC), ayautopckmii oTt4eT]?

Ecnv opraH no ceptudmkaumn Ucnonb3yet gopmy 3a-
nMcyM 06bEKTUBHOTO ceugeTensctsa EH 9101, ncnonb-
3yeTcs /M 3KBMBasIeHTHas hopma?

MoaroToBUACk /M ayauTopcKasi rpynna Haa/exalym
06pa3oM K 3ak/IounMTe/IbHOMY coBellaHuio? Caenana
N NpUeMeMble BbIBOAbI, PYKOBOACTBYSCbL COOTBET-
CTBYHOLLVMM VHCTPYKUMSIMW OS5 @yAUTOPCKUX Fpynn?

MpoBen N1 pykoBoauTeSlb ayAUTOPCKOA rpynnbl COOT-
BETCTBYIOLLiEe TPEBOBaHUAM 3aK/OUNTENBHOE COBELLa-
HVE, NPeACTaBMB YETKOE 3aK/oueHne?

MpegoctaBun N pykoBOAWTENb ayAMTOPCKONW Tpynmbl
konum Bcex OHC 1 cooTBETCTBYOLWME OTUETLI 06 OLEH-
Ke pesynbTatmBHOCTM npouecca (PEAR) B pacnopsike-
HVWEe opraHu3auun npyu NOABEAEHUMN UTOMOB BbIE3AHOTO
aygura?

Ecnm npumeHumo, 6bli IV NpeasapuTenbHbIA ayautop-
CKUIA OTYET CoCTaB/IeEH C COb0geHeM TpeboBaHWA?

MpumevyaHne — [llocne BbligaunM OKOHYATENLHOrO
ayaMToOpPCKOro oTyeTa HeobxoAuMO 3anofiHnTb hopmy
N (npunoxeHue A).

OtBevaeT /m ceptudmkat (ceptucpmkartol) AQMS knn-
€HTa yCTaHOB/EHHbIM TpeboBaHMAM?

Mpouee

FOCT P 58337—2018

O603HavYeHne PesynbTtaThbl
CBugetenbcTBa
cTaHgapTa oL eHKMN oLeHKu/
W CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapum
anemeHTa HO)

4.2.2.5 EH 9101

4.2.2.5 EH 9101

91
NCO/M2K 17021

9.1
NCO/M2K 17021

8.5a) EH 9104-001

8.5 EH 9104-001;
topma N
EH 9104-002

8.6 EH 9104-001
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dopma N

KOHTPObHbIN NINCT OLUEHKN aHa/In3a ayauTopckoro otdeta EH 9101

HaumeHoBaHve opraHa no ceptudmkaumm

Agpec

['opog, cTpaHa

KoHTakTHOe nnuo

[ata(bl) NpoBeAeHUsT OLLEHKM [Jexb/mecsu/roq

®NO 1 dhyHKLMN IKCMEPTOB MO OLEHKE ®NO; ponb B OLEHOYHON rpynne; HaMMeHoBaHWe opraHu3aumm

Y[0BNeTBOpUTENBLHO (HeCOOTBeTCTBVIVI HE Bbl-

SIB/TIEHO)

Heobxoammo KoppekTupytowee aeiictene Mpy HEOBXOAUMOCTM YKaXKUTE KOMIMYECTBO HECOOTBETCTBUIA, NMpoBe-
anTe knaccudmkaupto. Nepeuncnnte BCe OTUYETbI O HECOOTBETCTBUM
(OHO); yKaxxute CPOKM MX BbINOSHEHMS

BO3MOXHOCTU ANA pasBUTUS Mpy HEOGXOAMMOCTM YKaXMTE KONMUYECTBO BO3MOXHOCTEW Ana pas-

n pumevyaHue — HecooTBeTcTBME Henb3s BUTUA, nepevyncnnTe Bce BO3MOXHOCTU ANA pa3BUTUA

3aperucTpypoBaTb B KayecTBe BO3MOXHOCTU
ona passutna B cootsetcteun ¢ EH 9104-002
(paspen 3).

BbIBOAbI, 3aMeyaHnst 1 pekoMeHgaumm

Kem npegcrasneHo PNO

[Jata npeacraeneHvs [Jexb/mecsu/ron

WNHCTpYKUMM NO 3arnONIHEHNIO KOHTPO/IbHOIO NINCTa:

HacTosALWmMIA KOHTPONbHLIA UCT criedyeT UCNo/b30BaTh B AOMOSIHEHME K OLEHKam OpraHoB No cepTudpukaumy B
pamkax ctaHgapta 9104-001, BbINOSHAEMbIX B kayecTBe Habnogatens. Takke AaHHblA KOHTPOMbHbIA UCT fonycka-
€TCA WMCNOMb30BaTh A5 NOATBEPKAEHNS 0COObIX OGIMCHBIX OLEHOK opraHa no ceptudmkaumn (Hanpumep, nposepka
BbINO/IHEHNS).

Pe3ynbTaTbl OUEHKN:

3anonHute Tabnuiy, 1cnonb3ys cneayrowme o603HaueHns craTyca:

- cooTBeTcTBYeT (C) — 3anucu/ceuaeTenscTea npouecca AEMOHCTPUPYIOT apIEKTUBHYIO peasinsauumio; nposeje-
Ha oueHKa npotiecca, B pesy/nibTare Yero npouecc npusHaH nprvemsiembiv;

- He cooTBeTcTBYeT (H/C) — npoBefeHa OLeHKa 3anuceil/cBuaeTensCTB npouecca, No pesy/nbTatam KOTopoli Bbl-
AB/IEHO HECOOTBETCTBYE;

- He oueHmnBanock (H/O) — Bonpoc He paccmaTtpuBauiCs; yKaxuTe o60cHOBaHUe B rpadpe «CBuaeTeNnbCTBa OLEH-
Kn/KOMMEHTapum» (Hanpumep, BONPOC He BXOAUT B 30HY OXBaTa OLEHKM).

CeugetenbCcTBa OLEeHKU/KOMMEHTapun

B uensax nogkpenneHns pesynbTartoB OLEHKN YKaMTe COOTBETCTBYHOLLME NoApobHOCTU B rpade «Ceuaetenscrsa
OLIEHKM/KOMMEHTapum» (Hanpumep, MHopMaLMio, KacalLlyocs OLEeHMBAEMOro npouecca 1 npoaHa/IM3MpoBaHHbIX 3a-
nuceli, HoOMep 3annMcy 0 HECOOTBETCTBUM, BO3MOXHOCTU L1 Pa3BUTKS).

JlonyckaeTcsa BKIOYEHNE AOMNONHUTENBHbIX BONPOCOB B C/ly4ae Heo6X0AMMOCTH.

MpumedyaHune — KoHTponbHble MCTbl cTaHgapTa EH 9104-002 pocTynHbl Ha Be6-calite MexayHapoaHoi as-
pokocMuyeckoii rpynnbl no kavecTsy (IAQG).
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O603HavYeHne PesynbTtaThbl

cTaHpapTa oL eHKN
W CTPYKTYPHOTO (C, HC wm
anemeHTa HO)

KOHTPONbHbIN /INCT OUEHKN aHa/In3a ayauTopckoro otyeta EH 9101

VmetoTca v faHHble, NoaTBepxaatolume, 4YTo 06bek-
TUBHbIE CBMAETENbCTBA YCTAHOB/IEHHbIX 3aK/THOUYEHUI
ayauta 6blivM  3aperncTpupoBaHbl B COOTBETCTBUM C
TpeboBaHUAMN?

MmetoTcsa i AaHHble, NOATBEPXAAOLLME, YTO ayauTop-
ckasi rpynna 3admkcrpoBasia nogpo6Hble 06 LEKTUBHLIE
cBuaeTenscTBa (Hanpumep, aHanu3 npoueayp, npo-
N3BO/CTBEHHbIE 38JaHuNs, NPOTOKOMbI OBGYy4eHUsi, Npo-
OYKUMIO, BEPUIMKALMOHHBIE 3anncu) no CTaH4apTHOM
hopMe (T. e. 3anicb 0GBLEKTUBHBLIX CBUAETENLCTB WK
3KBMBaA/IEHTHas1 hopma opraHa no cepTudmkaumm)?

WmetoTca v faHHble, NoATBepXAatolme ocyLlecTBre-
HUEe OLeHKN NPOLECCOB, BKIOYEHHLIX B N1aH ayauTta, v
3anvcb pesynbTaTtoB AaHHOW OLEHKM B COOTBETCTBYHO-
LMiA ayauTopckmii otyet EH 91017

VimeroTca N AaHHble, NOATBEPXAAOLME, YTO HEeCcooT-
BETCTBUSA, BbISIBNIEHHbIE B X04€e ayauTta, 6biiv 3adinkcu-
poBaHbl B OT4eTe 0 HecooTBeTcTBMM EH 91017

MpumevaHune — MNoareepaute, 4to OHC BKIKOYaAET
TOMbKO OfHY 3an1Cb O HECOOTBETCTBUM.

Wmetotca nv fadHble, NOATBEpXjatoLive, 4To ayaw-
TOopcKas rpynna pacrnpegenuia Bce BblsIBNIEHHbIE HECO-
OTBETCTBMA MO KATEropuaM, Kak «3HauuTesIbHblE» W
«He3HauuTesbHbIe», COIMacHO OnpefeneHnsm, npvse-
AeHHbIM B cTaHgapTe EH 91017

VmetoTca v faHHble, NoATBEPXAaloWwme, 4To pesy/ib-
TaTbl W JaHHble O cTeneHn apdeKTMBHOCTM MnpoLecca
3anucaHbl B «OTYeT 06 OLleHKe pesy/bTaTVBHOCTU Mpo-
uecca» (PEAR) B OTHOLUEHUWM KaX[oro ayavmpyemoro
npotiecca XMW3HEeHHOTo LMKIa NpoayKuumu?

VimetoTca N JaHHble, MOATBEpXJawoLwye, 4YTo B CO-
otBeTcTBMM ¢ EH 9101 (nyHKT 4.2.4) B pe3ynbtare OT-
HECEeHVs1 YPOBHA Pe3y/NbTaTUBHOCTM K KaTeropmm «2»
nmm «1» 6bin coctaBneH OHC Tpe6oBaHusim 4.1 c) uf)
crtaHgaprtos cepum EH 91007

VimetoTcs nn fadHble, noaTeepxgarowme, 4to «OTHeT o
matpuue npoueccoB CMK» 6bl1 3aMo/IHEH ayaUTOPCKOIA
rPynnoi B OTHOLLUEHNW KaXKAOro NMOCELLEHHOrO 06bekTa,
[EMOHCTPVPYS MPOLECChl U NYHKTbl CUCTEMbI MeHen-
XMEeHTa KayecTBa, KOTopble NOABEPINCL ayauTy?

WmetoTcs M gaHHble, NOATBEPXAAIOLLME, YTO WCK/IHO-
YeHUs, periaMeHTpoBaHHble NPeanpuaTMeM U ofo-
6GpeHHble ayaANTOPCKOW Tpynmo, 6bn AOKYMEHTa/IbHO
3aperncTpypoBaHbl B COOTBETCTBYIOLLEM ayAUTOPCKOM
otyete EH 9101?

4.2.2.5 EH 9101

4.2.2.5,
npunoxexHve A
EH 9101

4225,
npunoxenus E, F
EH 9101

4.2.2.5,
npunoxexve B
EH 9101

3.2,33,4225
EH 9101

4.2.2.5,
npunoxexve C
EH 9101

4.2.2.5,4.2.4,
npunoxexHne C
EH 9101

4.2.3,
npunoxexHve D
EH 9101

4.2.3,
npunoxexus E, F
EH 9101

CBugetenbcTBa
oueHkun/
KOMMeHTapuun
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VimetoTcs v faHHble, MOATBEpPXAatolime, 4YTO craTyc
«He onpegeneHo» (H/O) He ucnonb3oBascs B c/yyae
NepBUYHOTO UM pecepTUIMKaLMOHHOIO ayanTa?

MpumeyaHue — Cratyc «He onpegeneHo» (H/O)
He [O/HKEH WUCMOMb30BaTbCSA B OTHOLUEHUW UAEHTUdN-
LiMPOBaHHbIX OpraHv3aumeli NCKIHYEHWIA.

B cnyyae faHHOro KOHKPETHOro ayauTOpcKOro ortyeta
EH 9101 wnmetoTca v faHHble, NoATBepXjatoLime, 4to
BCE Heobxoaumble oTYeThI 1 3anucyn EH 9101 3anosnHe-
Hbl COrnacHo TpeboBaHNAM?

Ecnn npumeHnMo, MMEKTCA N aHHble, NoATBEpPXAa-
foLMe, YTo A/151 3anncK pesysibTaToB ayauTa OTAENbHbIX
06HEKTOB MCNOMb30BasICsl «0NoNHUTE NbHBIA ayauTop-
ckuii oTueT» EH 91017

MpumeyaHune — HeobsasatenbHO, ecnv aeTanbHble
cBefleHns1 06 ayauTe, Kacarlowpyecs oTfesbHbIX 06bek-
TOB, BK/IOYEHbI B COOTBETCTBYIOLLUMIA «AyANTOPCKUIA OT-
YyeT» EH 9101 opraHusaumu.

VimetoTca M AaHHble, NOATBEPXAAOLLME, YTO ayauTop-
CKUIA OTYET Hagnexawym obpasom OTpaxaeT pesysb-
TaTbl ayauTa, 3PEKTUBHOCTL CUCTEMbI MEHEXMEH-
Ta KayectBa B aBMAKOCMWYECKOV MPOMbILLIIEHHOCTU
(AQMS) un ee cnocobHOCTb yA0BNETBOPUTL Tpebosa-
HMSM 3aKa3uvka/HopMaTMBHbLIM TPEGOBaHUSM, a Takke
BK/THOUYAET MHCDOPMALMI0 O KPUTUYHOCTU BCEX BbISIB/IEH-
HbIX HECOOTBETCTBUIA (T.e. KO/IMYECTBO, YPOBEHb KpU-
TUYHOCTW, NOC/eAcTBUS)?

VMimetoTca v gaHHble, NoaTBEPXAAOLWME, UTO BCe dhop-
Mbl OHC EH 9101 6binn 3anosiHeHbI COr/1IaCcHO YCTaHOB-
JIEHHbIM TPE60BaHUSAM 1 COOTBETCTBYHLLIMM UHCTPYKLM-
AM M0 3anosiHeHnto hopm?

MpumeyaHne — HeobxoaMmo 3amnofiHUTL BCe pas-
Jenbl (TekcToBble 6710kn) cooTBETCTBYHOLWMX OHC.

MMetoTCs v laHHble, YKa3blBalolye Ha TO, YTO HeCooT-
BETCTBUE GbIIO BbISIBIEHO M YCTPAHEHO B XOf€ OAHOMO
1 TOTO Xe ayauTta?

MpnmevaHne — MonoXuTenbHbIA OTBET paBHO3Ha-
4YeH HeCOOTBETCTBUIO.

Ecnn npymeHumo, 3anonHeH nm otyeT 06 aygute nep-
BOro 3Tana corfiacHo TpeboBaHnAM cTaHgapTa EH 9101
1 chopMbI?

ViMetoTca i faHHble, MOATBepXAalolime, 4To npu 3a-
NosIHEHUN Bcex npumeHnMbix coopm EH 9101 ayauTop-
ckas rpynna crefjoBasia COOTBETCTBYHOLLMM UHCTPYKLW-
SIM MO 3anosiHeHnto chopm EH 9101?

Ecnv npMmMeHnMMo, MMEeTCA M AaHHble, yKasbiBatoLme
Ha TO, YTO ayauT MepBoro 1 BTOPOrO 3TanoB He NpPoBO-
OWNCA B OQVH AEHb WM B Crefylolwme OavH 3a Apyrum
OHu (T.e. 6e3 nepepbia)?

O603HauveHune PesynbTtaThbl
CeBupgeTtenbcTBa
cTaHjapTa oL EeHKN oUeHKu/
U CTPYKTYPHOTO (C, HC wm 4
KOMMeHTapumn
anemeHTa HO)

4.2.3 EH 9101

4.2.3 EH 9101

4.2.3,
npunoxexHve G
EH 9101

4.2.3 EH 9101

4.2.4,
npunoxexHve B
EH 9101

4.2.4 EH 9101

4324
EH 9101

0.3 EH 9101

4.3.3 EH 9101
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28

Bonpoc

NmetoTca i faHHble, NOATBEPXAAOLME, YTO NOAPO6-
Hble CBE[IEHUsI O BbIBOJAX ayauTa, BKIOYasi CCbIKY Ha
ayavpyemble NpoLEecChbl, AOKYMEHTaLMIO MPOLECCOB U
COOTBETCTBYHOLLME 3anucy, Gbiin 3adhKCMpPOBaHbI?

Ecnm npumMeHMMO, MMelTCs M AaHHble, NoATBepxaa-
lOLLIMe, YTO BCE HECOOTBETCTBUSI OblM yCTpaHeHb! A0
Bblgaun ceptudmkata AQMS?

Cogepxutca nu B cooTBeTcTBylOWMX PEAR gocrartou-
Has uHdopmaums, Kacarwlasacs MeTOA0B ynpasfieHus
npoLeccoM, nokasaresneli kayecTsa W pesy/nbTaTosB ad-
hekTMBHOCTM npouecca?

VimeloTca N gaHHble, noAarsepxgawowime, yto PEAR
COCTaB/IeH B OTHOLLUEHUWN Kaxk[oro ayaupyemoro npo-
Lecca XU3HEHHOTO LMKIa NPoAyKLun?

FOCT P 58337—2018

O603HauveHune
cTaHgapTa

N CTPYKTYpPHOTO
afemMeHTa

Pe3ynbrathbl
oLuEeHKMN

(C, HC wm
HO)

4.2.25,433
EH 9101

4.3.3,
npunoxexve B
EH 9101

4.2.2.5,
npunoxexve C
EH 9101

4.2.2.5,
npunoxexve C
EH 9101

HapzopHble ayauTbl

B cnyyae HaA30pHOrO ayauta UMEKTCS /M AaHHble,
NnoATBEPXAALME, UYTO PYKOBOAWTENb ayAVUTOPCKON
rpynnbl yKkasas B ayautopckom otyete EH 9101, aBns-
HOTCA /N 3aIMKCUPOBaHHbIE HECOOTBETCTBUS OCHOBa-
HVEM [ANs NPMOCTAHOB/IEHMS AENCTBMA cepTudimkaTa
AQMS?

VmetoTca v faHHble B 3anncu O6BbEKTUBHBLIX CBUAe-
TeNbCTB, MOATBEPXAAKLIME, YTO B X04e ayauTta 6bina
OCYLUECTB/MEHA OLUEHKA BCeX 06si3aTenbHbIX Habnwga-
€eMbIX 3/IEMEHTOB?

4.3.4,
npunoxexHve E
EH 9101

9.3.2

MCO/M3K 17021;
npuioxexHve A
EH 9101

PecepTudmkayMoHHbIe ayanTbl

Viverotca fin AaHHble, NOATBeEpxatoline, 4yto B Xode
[esiTeNbHOCTN, OCYLLECTB/SIEMOA Ha 06bekTe B pam-
Kax pecepTUdKaumMoHHOro ayauTa, 6bina BbiNosIHEHA
ayauTopckasi MpoBepka 3/1EMEHTOB CUCTEMbl MeHes-
XMEHTa KayecTBa M COOTBETCTBYHOLLMX NPOLLECCOB Opra-
HM3auuK, B TOM uucne onpegenexHme adekTMBHOCTH,
C Le/blo onpeeneHns Ux COOTBETCTBUS TpeboBaHUAM?

MvetoTcs v faHHble, NogTBEPXatoLme, YTO PyKOBOA-
CTBO MO KayecTBy W [AOKYMEHTaLWs CUCTEMbl MeHe[-
XMEHTa opraHu3aumy Takke 6blUI NPoBEPeHbl Ha Ha-
NMYME B HUX U3MEHEHUIA?

VMetoTcst v fiaHHble, NOATBEPXAAtOLLYME, YTO BCE HECO-
OTBETCTBUS ObINM 3aKPbITbI 1 NPOBEPEHBI ayAUTOPCKOIA
TPYNMoi A0 NPUHSATUSE CEPTUCUKALIMOHHOTO PeLLEHNA?

4.3.5
npunoxexusa C, D
EH 9101

4.3.5 EH 9101

4.3.5 EH 9101

TpaHcdepHble ayauTbl

VimeloTca v AaHHble, MoATBepXAalolme ocyLecT-
B/IEHNE OLEHKM 3/1IeMEeHTOB B cooTBeTcTBUM ¢ EH 9101
(NyHKT 4.2.1), BK/IOYAA aHaNM3 NpeabiayLmx cepTugu-
KaLWOHHbIX ayAMTOB, BbINOSIHEHHLIX MPEXHUM OpraHom
no ceptudmkaLum?

4.2.1 EH 9101,
8.8 EH 9104-001

CBugetenbcTBa
oueHkun/
KOMMeHTapuun
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O603HayeHune
cTaHgapTa

N CTPYKTYPHOTO
anemeHTa

CneuuasibHble ayanTbl

MivetoTcs M AaHHble, NOATBEPXKAAIOLMe, YTO OpraHu-
3aumM 6blna npegocTaBeHa MHGoPMaUUa KacaTeslbHo
KOHKPETHBIX MPUYMH 1 06BEKTA NPOBEPKN?

MmeloTca nu daHHble, NoATBepXAalolme, 4to pesyrib-
TaTbl CrneynasibHbIX ayauToB 6bln 3aturkcpoBaHsl B
NPUMEeHNMbIX oTyeTax 1 3anucsax EH 910172

Mpouee

4.3.6 EH 9101

Pe3ynbrathbl
oL eHKHN

(C, HC wm
HO)

CeBupgeTtenbcTBa
oueHku/
KOMMeHTapumn
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MpunoxeHve B
(o6s13aTeNIBLHOE)

Cnucok cokpaueHuii

AAB OpraH no arrectauuy ayautopos

AB OpraH no akkpegutauun

ABNT Bpaswnibckas accoumauma TEXHUYECKNX HOPM

AQMS CucteMa MeHepKMeHTa KayecTBa B a3POKOCMUYECKON NPOMBILLIEHHOCTU

ASD-STAN  Accoupaumsi a3poKkoCMUYECKOI 1 0B60POHHON NPOMbILLNEHHOCTN EBponbl — CTaHgapTusauusi

ASRP MepenoBble Han30pHbIE U pecepTUdrKaLMOHHbIE MpoLeaypbl
CAAT KomnbloTepn3oBaHHble MeToAbl ayauta

CB OpraH Mo cepTtudmkaymm

CBMC KomuTeT ynpasneHus opraHamy no ceptudpukanum

CEN EBponeiickuii KOMUTET MO CTaHAapTU3aLmMn

CSOC KomunTeT Hagzopa 3a cepTUhMKaUMOHHBIMU CTPYKTYpamMm
DoD [JenaptameHT 060poHbl CLUA

EAR [MpaBnia aKCNopPTHOro KOHTPO/IA

ESA EBponelickoe KOCMMUYeCcKoe areHTCTBO

IAF MexayHapoaHsbIii hopym no akkpeautauum

I1AQG MexayHapogHas asapokocMuyeckas rpynna rno kayectsy
ICOP KoHTponvpyeMblii 0Tpac/nbio NpoLecc cepTudmkaumm
IEC MexayHapoaHasa anekTpoTexHnyeckas KoMmmnceus

ISO MexayHapoHas opraHusaumsa no crtaHgaptusaumm

ID CnpaBouYHbIii JOKYMEHT

IDR MpeactaBuTeNb MO0 MEXAYHAPOLHOMY AOKYMEHTY

ITAR MexayHapoZHble npasuna TOProsan opyxuem

JSA Accounauua ctaHgaptTusaumn AnoHum

MD O6s13aTe/NbHbIN OKYMEHT

MoD MuHKcTEpPCTBO 060pOHbI CLLA
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N/A He npumeHnmMo

NAA HaunoHanbHble aBUALMOHHbIE BlacTu

NAIA HauunoHanbHasa aspokocmMuyeckas accoupaums

NASA HaunoHanibHOe ynpas/ieHne Mo aspoHaBTMKe N KOCMOHaBTUKe

NCR OTYeT 0 HECOOTBETCTBUMU

OASIS OHnaliH-cnucteMa XpaHeHust MHdopMauum no ceptudpmkalmm NOCTaBLUMKOB B a3pOKOCMUYECKON Mpo-

MbILLTEHHOCTN

OEM OpvirvHasibHbI Npon3BoOANTEb 060PYA0BaHUSA
OP [pyras ctopoHa

OPMT [‘pynna ynpassieHns TpeTbUMN CTOPOHaMU
SJAC Cot03 a3pOKOCMUYECKMX KOMNaHUiA AnoHUN
SMS CTpyKTypa ynpasneHus CEKTOpoM

TP OpraHusaTop 06yyeHus

TPAB OpraH no 0406peHN0 OpraHM3aTopoB 00yYeHNs
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MpunoxeHve C
(cnpaBo4Hoe)

Moaenb KOHTPO/MPYeMOro oTpacsbto npouecca ceptudpukaymum (ICOP)
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MpunoxeHve OA
(cnpaBo4HOE)

CBefeHns 0 COOTBETCTBUM CCbIJIOYHbIX MeXAYHapPOAHbIX U eBpOI’leVICKI/IX CTaHOapTOB
HauyMnoHa/IbHbIM N MeXrocygapCtBeHHbIM CTaHAapTam

Tabnunya OA1

O603Ha4YeHne CCbISIOYHOro MeXxayHa- CTreneHb O603Ha4YeHe N HaMMeHoBaHue COOTBETCTBYHOLWEro HauynoHasbHOro
poagHoro, eBpOI‘IeﬁCKOFO CTaHOoapTa COOTBETCTBUA N MEeXrocyoapCTBeHHOro ctaHgaprta
EN 9100 oT [OCT P EH 9100—2011 «CucteMbl MEHEOXXMEHTA KayecTBa op-

raHusaumii aBuaLMoHHOW, KOCMUYECKO M 0BOPOHHbLIX OTpacnei
NPOMBILLIEHHOCTU. Tpe6oBaHMsA»

EN 9101 oT [OCT P EH 9101—2011 «CucTeMbl MEHELXXMEHTA KayecTsa op-
raHu3auuii aBrauMoHHON, KOCMUYECKON 1 06OPOHHBLIX oTpacnei
NpOMbIWAEHHOCTN. OLEHKa CUCTEM MEHeMKMEHTA KayecTBa»

EN 9110 oT FOCT P EH 9110—2011 «CuncTemMbl MeHemMKMeHTa KadecTsa.
TpeboBaHMs1 K OpraHn3aLusiM TEXHUYECKOTO 0BC/TY)XBaHWS aBu-
AUMOHHO TEXHUKN»

EN 9120 oT FOCT P EH 9120—2011 «CucTeMbl MEHEXMEHTA KayecTBa op-
raHM3aumii aBuaLMoHHOM, KOCMMUYECKO 1 060POHHbLIX oTpacnel
NPOMBbILLNIEHHOCTN. TpeboBaHWs K ANCTPMOLIOTOPaM NPOAYKLMN»

ISO 9000:2005 oT FOCT ISO 9000—2011 «Cuctembl MeHexMeHTa Kadvectsa. Oc-
HOBHbIE MOJIOXXEHVS 1 C/I0Bapb»

ISO/IEC 17000:2004 oT FOCT ISO/IEC 17000—2012 «OueHka cooTBeTcTBUA. Cnosapb
1 06LMe NPUHLMMbI

ISO/IEC 17011:2004 oT OCT P NCO/M3K 17011—2009 «OueHka cooTtBeTcTBUS. O6-
Lme TpeboBaHNs K opraHaM Mo akKpeauTauum, akKpegutyowmm
opraHbl Mo OLeHKe COOTBETCTBUS»

ISO/IEC 17021:2011 oT [OCT P NICO/M3K 17021—20121) «OueHka cooTBeTCcTBMA. Tpe-
60BaHVA K opraHam, MPOBOAALIMM ayauT U cepTuchukaumio cu-
CTEM MEHeKMEeHTa»

ISO 19011:2011 oT FOCT P UCO 19011—2012 «PykoBoAsLine ykazaHus no ayauty
CUCTEM MEHEeXMEeHTa»

EN 9104-001 — *

EN 9104-003 — *

* COOTBETCTBYIOLLMIA MEXrocyAapCTBEHHbIA WM HALMOHAsbHLIA CTaHAAPT OTCYTCTBYET. [lo €ro npuHSATUS pe-
KOMeHAyeTCs UCMO/b30BaTh NEPEBOJ, HA PYCCKuii A3blK eBponelickoro ctaHgapTa. OduupanbHbIli NepeBof, AaHHOMo
cTaHfapTa HaxoauTcsl B ®efepasibHoOM MHOPMaLMOHHOM (DOHAE CTaHA4apTOB.

MpumedyaHune — B HacTosAwWel Tabvue NCNo/b30BaHO Criefytollee YCI0OBHOE 0603HaYeHre CTENEHN COOT-
BETCTBMA CTaHO4APTOB:
- FOT — naeHTnYHbIE CcTaH4apTh.

1) OelictByeT NOCT P MICO/M3K 17021—2017 «OueHka cooTBETCTBUA. TpeboBaHMs K opraHam, NpOBOAALLMM ay-
ONT 1 cepTUMKaLMIO CUCTEM MEHEMKMEHTax.
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YK 658.5.71:629.7:006.354 OKC 03.120

KntoueBble cnoBa: Tpe6oBaHWs, Mporpammbl perncTpayuu, nporpamMmmbl CepTUdMKaLUn, CUCTEMbl MEHeaX-
MeHTa KayecTBa, aBMakoCMmuyeckasi NPOMbILL/IEHHOCTb
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