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MNpegncnosne

1 NOArOTOBJ/IEH AkunoHepHbIM 06LLecTBOM «BepTonetbl Poccumu» Ha ocHOBe COGCTBEHHOrO NepeBo-
fla Ha pYCCKWIl A3bIK aHTN0A3bIYHON BepcuK cTaHfapTa, YkasaHHOro B NyHkTe 4

2 BHECEH TexHuyeckum kommuTeToM no ctaHgaptusaumm TK 323 «ABraLoHHas TeXHUKa»

3 YTBEPX/EH 1 BBEJEH B JENCTBWE [Mpukazom ®eaepansHOro areHTCTBa no TeXHMYECKOMy pe-
ryIMpoBaHunio 1 MeTponorum oT 29 gekabpsa 2018 r. Ne 1193-cT

4 HacToswmii ctaHpapT naeHtTnyeH ctaHgapTty DIN EN 9120:2018 «CucTeMbl MeHe)KMeHTa kayecTBa.
Tpeb6oBaHWsa 4719 aBUALMOHHbIX, KOCMUYECKUX U 060POHHbIX AncTpubbloTopos» (DIN EN 9120:2018 «Quality
Management Systems — Requirements for Aviation. Space and Defence Distributors», IDT).

HaunmeHoBaHne HacTosLLEro cTaHAgapTa U3MeHeHO OTHOCUTENTIbHO HaMMEHOBaHWA yka3saHHOro ctaHgap-
Ta Ansa npusefeHus B cootsetcTBue ¢ FOCT P 1.5—2012 (nyHKT 3.5).

Mpn NpumeHeHUn HacToALWEero cTaHaapTa PEKOMEHAYeTCA UCMO/b30BaTb BMECTO CCbIIOYHbLIX MEXAy-
HapoAHbIX CTaH4apPTOB COOTBETCTBYIOLME UM HaLMOHasbHble CTaH4apThbl, CBEEHUSA O KOTOPbIX NpUBefeHb! B
[ONOSTHATENBLHOM NpunoXxeHnn A

5 B3AMEH I'OCT P EH 9120—2011

MpaBuna NpUMEHEHNs HACTOSILLEr0 CTaHAapTa yCTaHoB/EHbl B CTaTbe 26 ®eBpasnblioro 3akoHa
oT 29 uioHA 2015 r. Ne 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». ViHdopmauns 06 13-
MEHEHUSAX K HAaCTosILeMy CTaHAapTy Ny6/IMKye TCS B eXXerofHoM (Mo cocTOsAHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaLnoTIOM ykasaTesne «HauuoHanbHble CTaHAapThi», a ouuManbHblii TEKCT U3MEHEeHWi
M NonpaBoK — B €XeMecsYHOM MH(OPMaUMOHHOM ykasaTene «HauuoHaslbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefom/eHe byaeT
ony6/IMKOBaHO B GrMKalilLeM BbIMYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTensa «HauuoHanbHble
cTaHfapTbi». CoOTBeTCTBYWLWAs MHopMaLuus, yBeAoMIeHNe Y TeKCTbl pasMellalnTCca Takke B UH-
chopMaLMoHHOli cucTeme obLLEro N0b30BaHNA — Ha oduumansHoOM caliTe deaepanbHOro areHTCcTBa Mo
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BBepeHve

0.1 O6uwumne nonoxeHns

MpumeHeHne cucTeMbl MEHEMKMEHTa KauyecTBa ABNSETCA CTpaTernyeckvM pelleHuem A8 opraHusa-
LK. KOTOPOE MOXEeT MOMOYb YNy4lIUTb pesy/nbTaTbl ee AeATesIbHOCTU U 06ecneynTb NPOYHY OCHOBY AN
VHULMATUB, OPUEHTUPOBAaHHbIX HA YCTOWYNBOE pasBuTHe.

MoTeHunanbHbIMU NpeumyLLecTBaMun 4715 OpraHu3aun oT NPUMEHEHMS CUCTEMbI MEHeXKMeHTa Kaye-
CTBA. OCHOBAHHOI Ha HACTOALLEM CTaHapTe, SBMSTCA:

a) cnoco6HOCTb CTabubHO NpefoCcTaBNATbL NPOAYKLMIO U YCYTU, KOTOPbIE YA0BETBOPAOT TpeboBaHus
notpebutenein n NnpUMMeHVMble 3aKOHOAATE bHbIE N HOPMAaTKBHbIE NPaBoBble TpeboBaHMS;

b) co3gaHne BO3MOXHOCTEl ANA NOBbILEHUS YA0BNETBOPEHHOCTY NoTpebuTenel;

C) HanpaBs/ieHne YCUnin Ha PUCKM N BO3MOXHOCTM, CBA3AHHbIE CO CPeAol 1 Lienamu opraHusauum;

d) BO3MOXHOCTb NPOAEMOHCTPUPOBATL COOTBETCTBME YCTAHOB/IEHHbIM TPEOGOBAHNAM CUCTEMbI MEeHes-
XMeHTa KayecTBa.

HacToswwmin ctaHAapT MOXET MCNOMb30BaTbCA BHYTPEHHUMU U BHELHUMY CTOPOHAMMU.

HacToswwii ctTaHgapT He npegnonaraeT He06XoAMMOCTb;

- eiMHoobpasnsa B CTPYKTYpe pas/iMyHbIX CUCTEM MEHEXMeHTa KayecTBa;

- cornacoBaHus fOKYMeHTaunn co CTPYKTYpOWi pasfesioB HacTosLWero cTaHaapTa;

- UCMNOMb30BaHUA crneunasnbHOl TEPMUHOMNOMMM HACTOSALLEro cTaHgapTa B paMkax opraHusauum.

TpeboBaHuA K cUCTEMaM MeHeXXMeHTa KayecTBa, yCTaHOB/IEHHbIEe HACTOALMM CTaHAapToOM, ABASATCA
[ONONHUTENbHBIMW K TPE6OBAHMAM K MPOAYKLUW U YCayram.

B HacTosiLem cTaHJapTe NMPUMEHEH MPOLIECCHbIV NOAX0M4, KOTOpbIV BKAOYaeT uukn «Mnavmpyin — fe-
naii — Mposepsii — feiicTByii» (PDCA) 1 pUCK-OPUEHTUPOBAHHOE MbILL/IEHNUE.

MpoueccHbI NoAXoA NO3BONAET OpraHn3aumn nNaaHMpoBaTh CBOWM NPOLECCHI U UX B3auMoAeincTeye.

Peanunsaumsa unkna PDCA no3BonsieT opraHmsaumm obecneymsarb ee NpoLeccbl HE06X0AMMbIMU pecyp-
caMu. OCYLLEeCTB/IATb UX MEHEMKMEHT, OonpeAensTb U peann3oBbliBaTb BO3MOXHOCTU A5 YAYULLEHUS.

Puck-opreHTMpoBaHHOE MbIlL/IEHWE MO3BONSAET OpraHusauun onpepensaTb (PakTopbl, KOTOpble MOryT
NPMBECTU K OTK/IOHEHWIO OT 3anjiaHMpOBaHHbIX Pe3y/1bTaToB MPOLLECCOB U CUCTEMbI MEHEMKMEHTA KayecTsa
opraHusauun, a Takke ucnosb3osaTtb Npegynpexjalolune cpeicTsa ynpasneHus Ansa MUHUMU3auun HeraTuns-
HbIX NOCNEACTBUIA 1 MakCMMasIbHOTO UCMO/Ib30BaHNSA BO3HMKAKOLWNX BO3MOXHOCTEN (CM. A.4).

MocTosiHHOe BbIMOMHEHUE TpeboBaHWii 1 yyeT ByayLinx noTpebHOCTel M OXMAaHuin B yCOBUAX BCE
60nee AUHAMWYHON U CNOXHOIM cpefbl CTaBAT Nepej opraHu3auueli CnoxHble 3ajaun. JnA pelueHnss aTux
3afady opraHusaumsa morna 6bl mocuntarb HeO6XOAMMbIM MCMOMb30BaTh pas/iMyHble YOpMbl YyylleHnsa B
[ONONHEHNE K KOPPEKLUN U MOCTOSAHHOMY YNyYLLEHMWIO, Hanpumep Takne, Kak NPopbIBHOE N3MEHEHUE, NHHO-
BaLus 1 peopraHusaums.

B HacTosiLleM cTaHAapTe UCMNOMNb3YOTCA CrieAyloLne rnarosibHble QopMbl:

«[0/MKHa» ykasblBaeT Ha TpeboBaHue:

«cnefyeT» yKasblBaeT Ha pekoMeHAaLmio:

«Morno 6bl» ykasbiBaeT Ha paspeLLeHue;

«MOXeT» yka3blBaeT Ha CNOCOOGHOCTb MW BO3MOXHOCTb.

WHpopmaums, 0603HaueHHasa kak «lMpuMedaHne», HOCUT XapakTep PyKOBOAALWMX YKa3aHWil Af1s NOHU-
MaHUs UK pa3bACHEHVS COOTBETCTBYIOLEro TpeboBaHus.

0.2 MpUHLKUNBI MEHEXMEHTA KayecTBa

HacTosilwumii cTaHgapT OCHOBaH Ha NpuHUMNax MeHeMKMEHTa KayecTBa, onmMcaHHbix B MICO 9000. Onu-
caHue BK/oYaeT hopMyIMPOBKY KaXA0ro npuHUMna u 060CHOBaHWe, NoYemMy MpPUHLKN BaXEH A8 opraHusa-
LK. a Takke HEKOTOPbIe NPUMEPbI NMPEMMYLLECTB, CBA3AHHbIX C MPUHUMUMOM, N MPUMEpPbI TUMNYHbIX AeACTBUIA
no ynyyleHno pesynbTaToB AeATe/IbHOCTU opraHu3aunumy npu npuMeHeHnm npuHumMna.

MpUHUMNBI MEHEMXMEHTa KayecTBa:

- OpueHTauus Ha noTpebutens;

- MAEepCTBO;

- B3aumopgeincTeue nogei;

- MpOoLECCHbI Noaxos,;

- ynydleHwe;
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- NpuHATHE DQMEHMIZ, OCHOBaHHbIX Ha cBUAEeTe/1bCTBaX;,
- MeHeXMEeHT B3aVMOOTHOLLEHWA.

0.3 MNpoueccHbIl nogxon

0.3.1 O6wume nonoxeHns

HacTosiwumidA cTaHaapT HanpaB/ieH Ha NMPUMEHEHME «MPOLLECCHOro noaxoAa» npu paspaboTke, BHeape-
HUW 1 yNYYLIEHN Pe3y/ibTaTUBHOCTU CUCTEMbI MEHEeKMEHTa KayecTBa B Lie/IAX MOBbIWEHNA YA0BNETBOPEH-
HOCTU NoTpe6uTesieil NyTemM BbINOSIHEHUSA MX TPpeGOBaHMl. KOHKpEeTHblE TPEGOBAHNS, NMPU3HAHHbIE BaXKHbIMU
0N BHEAPEHUA MPOoLecCHOro noaxoaa, BKIYeHb! B 4.4.

MoHumMaHve 1 MeHefKMEHT B3aVMOCBSA3aHHbIX MPOLECCOB Kak CUCTEMbl CMOCOBGCTBYET pe3ynbTaTuB-
HOCTU ¥ 3(hPEKTUBHOCTM OpraHM3aLmn B AOCTUXKEHUN HaMEUYEeHHbIX pe3y/bTaToB. DTOT NoAxon No3BosisieT
opraHusauuu ynpas/isaTb B3aMMOCBA3AMU U B3alMO3aBUCMMOCTSAMU MeXAy fnpoueccamm CUCTeMbl, Tak YTo
obLme pesynbTaTbl 4eATENbHOCTM OpraHM3aumm MOryT ObiTb YAYyULLEHbI.

MpoueccHbIli Noaxos BKNoYaeT B ceba cuctemaTtuyeckoe onpeseneHne n MeHeIXXMEHT NPOLECCOB U UX
B3aMMOeNCTBMSA TakuM 06pa3oM, YTO6bl AOCTUTaTb HAMEUYEHHbIX pe3y/ibTaToB B COOTBETCTBMU C NOSIUTUKOM
B 06/11aCTU KayecTBa M cTpaTerMyeckum Hampas/ieHneM opraHusauun. MeHemKMEeHT MpoLecCOoB U CUCTEMbI
KakK e4UHOro LLes1oro MOXeT focTuratbesa npy ncnonab3osaHunn Lukna POCA (0.3.2) COBMECTHO, € 0CO6bIM BHU-
MaHWEeM K PUCK-OPUEHTUPOBAHHOMY MbiwneHuo (0.3.3), HaLeneHHOMY Ha UCMNO/Ib30BaHNe BO3MOXHOCTENW 1
npefoTBpalleHne HexenaTesibHbIX pe3ynbTaTos.

MpumeHeHue npoLeccHoro noaxoaa B CUCTeEMe MeHe[)XMeHTa KayecTsa Mo3BOJISET:

a) NoOHUMAaTb U MOCTOAHHO BbINOHATL TPeboBaHUs;

b) paccMaTpvBaTb NPOLECCHI C TOUYKM 3pEHUSA 406aBNEHNS UMU LIEHHOCTY;

C) pocTuratb pesynbTaTMBHOIO (PYHKLMOHMPOBAHMSA NPOLLECCOB:

d) ynyywartb npouecchbl Ha OCHOBE OLeHUBaHUA AaHHbIX U MHopMaLun.

PucyHok 1 gaeTt cxematuyHoe n3obpaxeHue no60ro npouecca v WINIOCTPUPYET B3aUMOCBA3b 3/IEMEH-
TOB npouecca. KOHTPO/ibHbIE TOYKM MOHUTOPUHIA Y U3MEpPEHUs, HeobXxoauMble ANSA ynpaBneHus, ABASKTCA
crneumduyeckmumMy AN Kaxaoro npowecca v 6yayT BapbupoBaTbCs B 3aBUCUMOCTU OT COOTBETCTBYHOLLUX pUC-
KOB.

J ToukaHavana J| Touka OKOHYaHUSA A
[ * I—

K
b h b

1 1
NcToUHUKN Monyuatenu
(63 Bxopabl y AeatenbHocTb”™ N Bbixoabl J
BX040B BbIX040B

NPEAbIAYLLNE | N 1 1 nocneayiowme 1

N MatTepus. ; N MaTepwus
MPOLIECCHI, ! SHEPTVS, ! SHEPIUS. MPOLECCHI i
Hanpuvep, ; undopmauus, J J UHOOPMALIMA | Hanpuvep.
rnocTasLyKa 1 Hanpumep, | Hanpumep, notpebutensa )
(BHYTPEHHEro win | Bchopme | Bchopme (BHYTpPEHHETO U j
BHELLHEro), NoTpe- [ marepuanos. . i npoayKum, BHELLUHEr0), Apyrmx m
6uTens, opyrmux ! pecypcos, | ycnyru, pelenns i COOTBETCTBYHOLUNX J
COOTBETCTBYHOLLNX [ TpeﬁOBaHVIVI 1 1 3aMHTepeCcOoBaHHbIX |
3anHTepeCcoBaHHbIX 1 1 H. % CTOPOH
CTOPOH 1 1 1 1

| 1 1 1

B0o3MOXHble CpefcTBa YNpaB/eHusl,
a TaloKe KOHTPOJIbHbIe TOUKM A/151
MOHWUTOPUWHIa 1 U3MePeHNA pesy/ibTaTos
JesiTenlbHOCTH

PucyHok 1 — CxemaTu4yHoe n3o6paxeHne afieMeHTOB npouecca

\
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0.3.2 Uukn «Mnaunpyih — fdenali — MpoBepaii — felcTByli»

Liukn PDCA moxeT 6bITb MPUMEHEH KO BCEM MpoLieccam U K CMcTeMe MeHe[)XMeHTa kayecTsa B Lie-
nom. PucyHok 2 wnncTtpupyeT, kak pasgenbl 4—10 mMoryT 6biTb CrpynnuMpoBaHbl B COOTBETCTBUU C LMK/IOM
POCA.

Opranunsauna  (
neecpeda(4) |

Yposnerso-
r > PEHHOCTH
noTpe6uTeneii

Pesynbtarbl
Tpeb6osaHua CMK
notpeGuTeneii
Mpoaykums
nycnyru
MoTpebHocTn |
N oxXuamma
COOTEeTCTBYCLUMX
3aVHTepecoBaHHbIX \
CTOpPOH (4)
NMpumeyaHne — Lndpbl B CKOGKaX SABMSIOTCA CCbIIKAMY HA pasfesibl HAacTosLero ctaHjapTa.

PUcyHOK 2 — 1306paxeHne CTPYKTYpbl HACTOSILWLEro cTaHaapTa B COOTBETCTBUM C unkiom PDCA

Linkn POCA MOXHO KpaTko onucaTb Tak.

- «MnaHupyii» — pa3paboTka Lenei cUCTEMbl 1 ee NPOLLEeCcCoB, a Takke onpefesieHne pecypcos, He-
06X04MMbIX ANA AOCTUXKEHUS pe3ynbTaToB B COOTBETCTBUM C TPeO6OBaHUAMU NoTpebuTeneii n NONUTMKON op-
raHusauun. onpepeseHne 1 pacCMOTPEHNE PUCKOB N BO3MOXHOCTEN;

- «[lenaii» — BbINOJIHEHWE TOrO, YTO 6GbINIO 3an1aHMPOBAHO;

- «[MpoBepsii» — MOHUTOPUHT 1 (Tam. rae 3T0 NPUMEHMMO) N3MEPEHNE MPOLECCOB, NPOAYKLUN 1 YCayr
B CPaBHEHWUW C NOANTUKON, LensiMu, TpeboBaHNAMY 1 3an/1iaHMpPOBaHHbIMK AECTBUSAMM, U COOBLLEHNE O pe-
3ynbTaTax;

- «[leficTByii» — NPUHATME Mep MO YNYYLIEeHWUI0 pe3y/bTaToB AeATe/IbHOCTU B TO CTEMNEHU, HACKOJIbKO
3TO HEOOGXOAUMO.

0.3.3 PUCK-OpUOHTUPOBAHHOE MbllU/IEHNE

Puck-opneHTUpoBaHHOe MblweHne (cM. A.4) Heo6X0AMMO A5 [OCTMKEHUS pPe3yNbTaTUBHOCTM cucTe-
Mbl MeHe/KMeHTa kavecTsa. KOHUenuusi puck-opreHTUPOBaHHOMO MbIWIEHWUA nogpasymeBasiach B npefpl-
Ayuleli BepcMu HacToALWEero cTaHaapTa, BKYas, HanpuMmep, BbINOMHEHWE npefynpexaarlmnx AeicTBuid,
Hanpas/ieHHbIX Ha UCKOYeHVe NOoTeHLManbHbIX HeCOOTBETCTBUI, aHan3 No6bIX HECOOTBETCTBUIA, KOTOPble
BO3HVKAIOT, W MPUHATAE Mep MO NpeAoTBPaLLEHN0 UX NOBTOPEHWUS, COOTBETCTBYIOLMUX NOCNEACTBUSAM HECo-
OTBETCTBUS.

Vil
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YT06bl COOTBETCTBOBATL TPEGOBAHUSIM HACTOSILLENO CTaHAApTa, OpraHu3aLumM Heo6Xo04UMMO NiaHMpo-
BaTb U BHeAPSiTb AeliCTBUSA, CBsI3aHHble C PUCKaMM U BO3MOXHOCTAMU. HanpaBneHue ycunuii Ha pucku u
BO3MOXHOCTY CO3Ja€T OCHOBY /151 NMOBbILIEHUS PE3Y/IbTATUBHOCTU CUCTEMBI MEHEI)KMEHTA KauecTBa, J0CTu-
XEHUS YNyULIEeHHbIX Pe3yNbTaToB ¥ NpeAoTBpaLleHns He61aronpUATHbLIX NOCIeACTBUIA.

B03MOXHOCTU MOTYT BO3HUKHYTb B CUTyauuu, 61aronpusiTHo ANa AOCTUXEHNUS HAMEUYEHHOTO pesy/ib-
TaTa, Hanpumep, Kak COBOKYMHOCTb OGCTOSITENIbCTB, MO3BOJIANLWMX OpraHu3auuu npueekatb notpe6ute-
neii. paspabaTbiBaTb HOBYK NPOAYKLMIO U YCNYrK, COKpaLLaTb OTXOAbl UM NOBbIWATL MPOU3BOANTENIBHOCTb.
[LeiicTBUA B OTHOLIEHUM BO3MOXHOCTEl MOryT Takxe BKIOYaTb PACCMOTPEHMEe CBSi3aHHbIX C HUMU PUCKOB.
PUck — 3T0 BNMsIHUE HEONPEAENEHHOCTU, 1 No6as Takas HeoNpeaeNeHHOCTb MOXET METb MOMOXUTENbHbIE
WNN oTpuuaTesibHble BO3AENCTBUS. MMOMOXUTENLHOE OTK/IOHEHWE, BbiTEKAOLWEE M3 PUCKA, MOXET CO34aTb
BO3MOXHOCTb, HO HE BCE MOMOXUTE/bHbIE OTK/IOHEHUS NMPUBOAAT K BO3MOXHOCTSIM.

0.4 B3anmocBA3b caopyrmmm ctaHgaptamMmuy, npeaHasHa4eHHbIMU A1A CACTEM MEeHeOXMeHTa

B HacTosLeM cTaHAapTe NpuUMeHeHa CTpykTypa, paspaboTaHHas NCO ans yny4leHns cornacoBaHHo-
cTu mexay ctaHaaptamm MICO Ha cucTembl MeHegxMeHTa (cM. A.1l). HacToswwmii cTaHAapT No3BONSIET opra-
HM3auUM NPUMEHSATb NPOLIECCHBIV NMOAX0A B coyeTaHumn ¢ umknom PDCA 1 pUCK-OPUEHTUPOBaHHbLIM MblLLe-
HVEeM C TeM. YTOObI cornacoBatb UM MHTErPUPOBaTh CBOK CUCTEMY MEHEe)KMEHTa kauyecTsa c TpeboBaHUAMU
APpYrUX CTaHAapToOB Ha CUCTEMbl MEHe)KMeHTa.

HacToswwmii ctaHAapT cBs3aH co ctaHgaptamu MCO 9000 n NCO 9004 cnepyowum ob6pasom:

- MICO 9000 «Cuctembl MeHeXMeHTa KayecTBa. OCHOBHbIE NOJIOXEHUS U C/I0BAPb» CO34aeT BaXKHYIO
OCHOBY A/19 Haf/iexallero noHVMMaHus 1 BHepeHus HacTosLLero ctaHaapTa.

- NCO 9004 «MeHemKMeHT AN OOCTMXEHMS YCTOWYMBOrO ycnexa opraHusauuu. MNogxon Ha OCHOBe
MeHe[XMeHTa kayecTBa» [aeT PyKOBOACTBO OpraHu3auusam, CTPEMALLMMCS NPeB30iTN TpeboBaHUs HacCTo-
qaulero ctaHgaprta. NMpunoxeHne B cofepXut cBefeHUs 0 APYrUX MexAyHapofHbiX cTaHgapTax B 06nactu
MeHe[)XMeHTa kayecTBa W cTaHAapTax Ha CUCTeMbl MEHe[XMEeHTa kayecTBa, KoTopble Obin pa3paboTaHsbl
NCO/TK 176. HacTosiwmii cTaHAapT He COAEPXUT KOHKPETHbIX TPe6G0oBaHuii K ApPYrumM cuctemamM MeHeKMeH-
Ta. TakuM Kak 3KO/I0rMyeckunii MeHeMKMEHT, MeHe)KMEHT 6e30NacHOCTU TpyAa v OXpaHbl 340P0Bbs Un du-
HaHCOBbI MEHeKMEHT.

OTpacneBble CTaHAapTbl Ha CUCTEMbl MEHe)XMeHTa kayecTBa paspaboTaHbl A8 psfga oTpacnei Ha
ocHoBe TpeboBaHWil HacTosLWwero cTaHaapTa. HekoTopble U3 3TUX CTaHAapPTOB yCTaHaBIMBAOT AOMONHUTENb-
Hble TpeboBaHNA K cUcCTeMe MeHe)KMeHTa KauyecTBa, B TO BPEMS Kak Apyrue orpaHnymMBaroTca npepocrasne-
HWEM PYKOBOAALLMX YKa3aHWii N0 MPUMEHEHUIO HACTOSILLEro CTaHAapTa B pamkax KOHKpPeTHOW oTpacnu.

VI
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

CWUCTEMbI MEHEIXXKMEHTA KAUECTBA OPFAHW3ALMIA ABUALIMIOHHOW,
KOCMWYECKOW Y OBOPOHHOW MPOMbIW/IEHHOCTH

Tpe6oBaHUA Kk AUcTpubbIOTOPaM NPoayKLMM

Quality management systems of organizations of aviation, space and defence industry.
Requirements for distributors of products

fata sBefeHns — 2019—04—01

1 O6nacTb NpPUMEHEHUS

HacTosiwumiA cTaHfgapT BkIYaeT TpebGoBaHUS CUCTEMbl MEHe[XMeHTa KayecTBa cTaHgapTa WCO
9001:2015 n onpepenseT AOMNOMHUTE bHbIE TPE6OBaHNA AN aBUaLMOHHOW, KOCMUYECKOW 1 060POHHOI OT-
pacnei NpOMbILLIIEHHOCTH.

Heobxoaumo 0co60 noAvepkHyTb, YTO TpeboBaHUA K CUCTEME MEHe[)KMEHTa KayecTBa, yka3aHHble B
[aHHOM cTaHfAapTe, ABMATCA AOMNO/THUTE/bHLIMU (HE a/lbTEPHATUBHBLIMU) MO OTHOLLEHUIO K Tpe6oBaHNAM Mo-
Tpebutens v NPUMEHNMbIM 3aKOHOAATENIbHBIM 1 HOPMATUBHBLIM TpeboBaHUAM.

B cnyyae BO3HWKHOBEHUSI NPOTMBOPEUMNiA Mexay Tpeb60oBaHUSAMU HaCTOSLLero cTaHgapTa v TpeboBaHus-
MW noTpebuTens nnv AencTByOLWYMN 3aKOHOAATeTbHbIMU/HOPMATNBHbLLUM Tpe60oBaHUsAMN NocnegHNe UMeLoT
npuopuTeT.

HacTosiwwmii ctaHgapT ycTaHaBnMBaeT TpeboBaHUsA K CUCTEME MEHe)KMeHTa KayecTBa B TeX Cyyasx,
Korga opraHusauus:

a) HyxfaeTcsl B A&eMOHCTPaLMn CBOE CNOCOOGHOCTM NOCTOSAHHO NOCTaBNATb NPOAYKLMI0 N(Mnn) ycayrm,
oTBevawLwme TpeboBaHMsAM NoTpebuTenei 1 NPUMEHVMbIM 3aKOHOAATENbHLIM W HOPMATUBHbLIM MPABOBbLIM
TpeboBaHuAM;

b) CTaBUT CBOEN LeNbio NOBbILEHNE YA0B/IETBOPEHHOCTMN NoTpebuteneli NocpeAcTBOM pe3ynbTaTus-
HOro NPUMEHEHUSI CUCTEMbl MEHe[)XMeHTa KayecTBa, BK/IuYas MpoLecchl ee ynydleHus, n obecneyexHune
cooTBeTCTBMA TpeboBaHWAM noTpebuteneil n NPYMEHMMbIM 3aKOHOAATENbHBIM U HOPMAaTUBHBIM NPaBOBbLIM
TpeboBaHuAM.

Bce Tpe6oBaHMs1 HACTOALLEr0 CTaHAapTa HOCAT 06Kl XxapakTep U NpefHa3HaveHbl 4151 NPUMEHEHNA
No6bIMN OpraHn3aLmsMu, He3aBMCUMMO OT VX BUAa, pasMmepa, nocTaB/sseMol NPoAyKLMU N NpefocTaBAseMbIX
yCnyr.

MpumevaHunsn

1 B HacToslleM cTaHAapTe TEPMUH «MPOAYKUUS» UAN «ycnyra» NPpUMMeHUM TOJ/IbKO K NPOAYKUMM U ycnyram, KoTo-
pble npegHa3Ha4vyeHbl Uan 3aneﬁOBaHbl I'IOTpeGI/ITeﬂeM.

2 3akoHogaTesibHble N HOPMATUBHbIE NMPaBOBble TpeﬁOBaHI/Iﬂ MoryTt 6bITb 0603Ha4YeHbl Kak npasoBble TpEGOBaHVIH.

2 HopmartuvBHbIe CCbUIKU

CnepytoLmit fOKYMEHT, NMOMHOCTbIO UM YaCTUYHO, ABNSIETCA HOPMATUBHOW CCbISIKOM ANA HacTosLero
cTaHgapTa 1 Heobxoaum AN ero NpUMeHeHns. s AaTMPoBaHHbIX CCbINIOK NPUMEHSAETCA TONbKO yKkasaHHas
Bepcus. [na HejaTVpOBaHHbIX CCbIIOK NPUMEHSAETCS NOCNeAHAS BEPCUSA CCbIIOYHOIO AOKYMeHTa (Bkaouyas
nobble N3MEHeHUs).

ISO 9001:2015, Quality management systems — Requirements (CucTeMbl MeEHeXMEHTa KayecTBa.
TpeboBaHuns)

N3paHune opuynanbHoe
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1ISO 9000:2015, Quality management systems — Fundamentals and vocabulary (CuctemMbl MeHegKMeH-
Ta kayecTBa. OCHOBHbIE MOIOXKEHUSI U C/IOBApPb)

EN 9100:2016. Quality management systems — Requirements of organizations of aviation, space and
defence industries. (CucTeMbl MeHe)XMeHTa kadecTBa. Tpe6GoBaHNA K OpraHu3aumsm aBuaLMoHHO’, KOCMU-
4Yeckoi 1 060pPOHHOI oTpacnau)

3 TepmMuHbI U onpeaeneHns

B HacTosileM cTaHgapTe npuMMeHeHbl TepMuHbl no VICO 9000, a Takke cnegyowme TEPMUHBbI C COOT-
BETCTBYHOLMMU OnpeaeneHnaMu:

B gaHHOM cTaHAapTe TEPMUH «M3rOTOBUTE/b» YMbILWIEHHO MCNOMb3YeTCs C LeNblo YeTKo onucatb oT-
HOLLIEHNA MeXAy W3roToBUTenem MNpoAyKuun v opraHusauyneli. TepMUHbl «BHELIHWE MOCTaBLUMKM» N «Odn-
LManbHbl N3roTOBUTE/Ib» MOTYT ObiTb CUHOHMMaMK (BHELHMWI NOCTaBLMK — OpraHunsaums — notpeburtens
(n3roToBMTENBL/NOCTABLUUK)).

3.1 nsgenue: Matepuan, geTasb, KOMNOHEHT, arperat wan npucnoco6neHne, KoTopble onpefeneHbl
pa3paboTumMKoM Kak AOMyLleHHble ANA YCTaHOBKM B/Ha MPOAYKT WAV MPUCYTCTBYIOT B KOHCTPYKTOPCKON A0KY-
MeHTaLuun, 0406PEHHO aBNaLMOHHBIMU BAACTAMM.

3.2 cBMAETeNbCTBO O MPUTOAHOCTM K aKcnayatauumn: [lokyMeHT, noaTsepxgatowwmii. YTo npogykums
npurofHa K akcnayartauuv (HanpvmMep, npoLusa npoueaypy npeabsaBieHus nocsie U3rotoB/eHUs UM PEMOH-
Ta). U yAOCTOBEPSIOLLMIA B TOM. YTO NPOBE/EHbI BCE HEOOXOANMbIE MEPOMPUATUA U LOCTUTHYTbIE pe3ynbTaTbl
COOTBETCTBYIOT TpeboBaHNAM, YCTAHOB/IEHHBIM OpraHu3auuneil, HOpMaTUBHbIMK [OKYMEHTaMn 1 notpeéute-
nem.

3.3 cepTudukaT 0 COOTBETCTBUM (CepTudmKaT COOTBETCTBMSA): [JOKyMeHTMpoBaHHas nHdopmalms,
noATeBepXAaloLas cooTBeTCTBME MPOAYKLMN YCTaHOB/IEHHbIM NpoLieccaM, KOHCTPYKTOPCKON AOKYMeHTaLuum
N TEXHUYECKUM YC/TOBUAM.

3.4 KoHTpadhakTHOEe M3genue: HecaHKLMOHMPOBaAHHASA KONWA, MMUTaLWA, 3aMeHUTeNb Uan Moaudu-
LvpoBaHHasa feTanb (Hanpumep, maTepwan, getasb, COCTABHOW 3/1IEMEHT), 3aBejOMO HEBEPHO yKa3aHHble B
KayecTBe OpUrMHaNbLHON fgeTanu nponssoamTens o60pya0BaHNs UM YNOTHOMOYEHHOTO U3rOTOBUTENS.

MpumeuyaHue — lMNprMepamu NoAAENKN feTasieil MOTyT sIBASTbCSA B TOM YMC/Ie yKa3aHe HenpaBuibHbIX NAEH-
TUMPUKALNOHHBIX AaHHbLIX MPY MapKUPOBKE UMW Ha Sp/iblke, HENpaBU/IbHOE yKasaHue copTa, CepuitHOro Homepa, Koaa,
AaTbl, AOKYMEHTaLMN NN IKCMyaTalMoHHbIX XapakTepPUCTUK.

3.5 auctpubbroTop: OpraHnsauus, oCcyLLECTBASAOLLAS 3aKyrKy, XpaHeHWe, pasfesieHne Uan npojaxy
NPOAYKUMM, UCKTIOYas BIMSIHME HA COOTBETCTBME NPOAYKUMU. TEPMUH «OpraHm3auus» ynotpebnsercs B faH-
HOM CTaHAapTe B 3HAYEHUN «ANCTPUOLIOTOP.

3.6 6e3onacHOCTb NpoAykuum: CoCcTosiHME, B KOTOPOM NPOAYKLUSA cnocobHa BbINOMHATL CNPOEKTUPO-
BaHHOe WK 3aflyMaHHOe Ha3HauyeHue, He Bbi3blBas HeJOMyCTUMOrO pyucka NPUYNHEHNS Bpeda YenoBeKy Win
yuiep6a nmyLiecTsy.

3.7 pasgenexue: [leneHve npoaykummn omsnyeckn nMbo Ha napTum, NCKNYas BANSAHUS Ha XapakTepu-
CTUKM WU COOTBETCTBME MPOAYKLMN.

3.8 NpeAnonoXunTesibHO HECOOTBETCTBYOLee u3genue: Msgenme, no KOTOPOMY MMEKTCH 0O6BbEK-
TUBHbIE U ybeauTebHble AOKa3aTeNbCTBa, yKasblBaloLine, YTO U3AENNE C BbICOKOW BEPOSAITHOCTLIO ABNSETCA
HeserasibHbIM WM KOHTpagakTHbIM.

MpumeuyaHne — B TOM uncie usgenusi, 4OCTAB/IEHHbIE KOHEYHOMY MOTPE6GMTE/IO MOCTABLMKOM, KOTOPbIA He
MMeeT COOTBETCTBYIOWMX PaspelleHnii Ha oCyLecTB/IeHME NPSAMON NOCTaBKW, NOJIlyYeHHOW OT aBTOPU3NPOBAHHOIO W3-
roTOBUTESNIA: HOBbIE U3[ENNsi, HE COOTBETCTBYIOLINE YCTAHOB/IEHHbIM TPE6OBAHMAM KOHCTPYKTOPCKON AOKYMEeHTauuu m
TEXHUYECKUX YC/IOBUI: U3LENNS, U3rOTOB/IEHHbIE NI BOCCTAHOBJ/IEHHbIE HEYMO/IHOMOYEHHbLIMU OpraHn3aunusaMun: N3genus,
YMbILW/IEHHO M3MEHEHHbIE, BK/IOUasi KOHTPagakTHbie U3AeNNs, a TakKe U3[Ee/ns, UMEWMNE HEMOJTHYIO UM HECOOTBET-
CTBYIOLLYIO JOKYMEHTALMIO.

3.9 npoTokon ncnbiTaHwii: lokyMeHTUpOBaHHas MHopMaums, npegocTaBaseMas U3roToBuTeneM unm
CcepTUMLMPOBAHHO UCMbITATENLHOW OpraHu3aLveil, NpeAcTaBsAoWan 06GbEKTUBHbIE A0KA3aTENbCTBA, UTO
NPOAYKLNA COOTBETCTBYET KOHKPETHBIM MPOEKTHbIM TPEGOBAHMSIM U IKCMyaTaLMOHHbIM XapaKkTepucTukam.

3.10 HecooTBeTCTBYyWOLW e nsgenue: 3genme, kotopoe He 6bI/I0 U3rOTOB/IEHO UM BOCCTAHOB/IEHO B
COOTBETCTBUM C YTBEPXAEHHOI NN60 paspeLlaroLleil LoKkyMeHTalU e, a TakkKe NPUMEHUMbIMUW 3aKOHOAATE Tb-
HbIMW, HOPMATMBHbLIMW NPABOBbLIMU TPEGOBaHUAMY 1 TPeGOBaHUSIMU NOTPeGUTENSI.

2
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4 Cpepa opraHusaumm

4.1 MNMoHnMaHne opraHusauun un ee cpefbl

OpraHu3aumsi [o/XHA ONpefeNuTb BHELUHWE U BHYTpPeHHWEe (pakTopbl, OTHOCALLMECS K ee Hame-
PEeHUsM U CTpaTernyeckomy HanpaBfEHWIO U BAUSIOWME HA €e CMOCOGHOCTb JOCTUraTb HaMeueHHOro(bix)
pe3ynbTata(oB) CUCTEMbI MEHeMKXMEeHTa kayecTsa. OpraHusaLus 40/HKHA OCYLLECTBAATL MOHUTOPUHT 1 aHa-
NN3 MHDOPMALMM 06 ITUX BHELLHUX U BHYTPEHHUX hakTopax.

MpumeyaHns

1 PaccmaTtpuBaemMble (PakTopbl UM YC/IOBUSE MOTYT GbITb NOMIOXUTENBHBIMU UM OTPULATENBHBIMU.

2 MOHUMaHNIO BHELLHEN cpefbl MOXeT CNoCO6CTBOBaTbL pacCMOTpeHMe hakTopoB, CBA3aHHbIX C 3aKOHOAATE/IbHOW,
TEXHO/IOTNYECKO, KOHKYPEHTHOW, PbIHOYHOW, KYyNbTYPHON, couManibHOW N 3KOHOMUYECKO Cpefoit Ha MeXAyHapoLHOM,
HauWOHaNbHOM, PerMoHasibHOM UM MEeCTHOM YpPOBHE.

3 MOHVMaHUI0 BHYTPEHHei cpefibl MOXeT Cnoco6CTBOBaTb PacCMOTpeHVe (hakTOPOB, CBA3aHHbIX C LEHHOCTSIMU,
KyNbTypOii, 3HAHMAMW 1 pe3ysibTaTaMmun paboTbl OpraHu3auum.

4.2 NMoHMMaHue NOTPeGHOCTEW U 0XMUAAHUI 3aMHTEepPeCcoBaHHbIX CTOPOH

C yyeTOM B/IMAHUSA, KOTOpPO€ 3anHTepecoBaHHble CTOPOHbI OKa3blBAKT WM MOTYT OKa3aTb Ha cnoco6-
HOCTb OpraHusayunn noCToAHHO NOCTaB/IATb NPOAYKLUNIKO KU yCnyrn, oTeevaroline Tpe6OBaHI/IF|M n0Tpe6MTene|7|
N NPUMEHUMbIM K HUM 3aKoHOAaTesIbHbIM U HOPMaTUBHbIM MPaBOBbIM Tpe6OBaHVIF|M, opraHusaymna Oo/kKHa
onpenennTb:

a) 3anHTepecoBaHHbI€ CTOPOHbI, MeKLINe OTHOWEeHNEe K CUCTeME MeHeE)KMEHTa KavecTBa.

b) Tpe6OBaHVIﬂ 3TUX 3aMHTEepPecoBaHHbIX CTOPOH, OTHOCALLNECA K CUCTEME MEHEeIXKMEHTa KavyecTBa.

Opl’aHVI3aLI,VIFI A0/HKHa OCyLWecTBNATb MOHUTOPUHT U aHa/TN3 VIH(bOpMaLI,VIM 06 3TnX 3anHTEepeCcoBaHHbIX
CTOpOHax N Ux cooTBeTCTBYHOLLNX TpeﬁOBaHVIHX.

4.3 OnpepgeneHune obnactu nNpUMeHeHNUA CUCTEMbl MOHOAXMEHTA KayecTBa

OpraHu3auns [o/xHa OnpeAennTb rpaHuLbl CUCTEMbl MEHeMKMEHTa KayecTBa U OXBaTblBAEMYIO €t0
[eATeNbHOCTb, YTO6bI YCTAaHOBUTL 061aCTb €€ NPUMEHEHNUS.

Mpu onpegeneHnn 061acTu NPUMEHEHNUA OpraHu3aLms 4O/KHA paccMaTpuBaTh:

a) BHELUHNe 1 BHYTpeHHne dhakTopsbl (cm. 4.1):

b) TpeboBaHUSA COOTBETCTBYIOLLMX 3aUHTEPECOBaHHbIX CTOPOH (CM. 4.2);

C) NPOAYKLMI0 1 YCNYTN OpraHn3aLuu.

OpraHu3auns 4o/mKHa NPUMEHATL BCe TPeOGOBaHNA HACTOALLEro CTaHAapTa, ecnv 3T TpeboBaHua npu-
MEHWMbI B NpeAenax ycTaHOB/EHHOI 06/1acTU NPUMEHEHNA ee CUCTEMbI MeHe)XKMeHTa kayecTsa.

O6nacTb NPUMEHEHUA CUCTEMbI MEHEXMEHTA KayecTBa opraHusauuy fo/mxHa GbiTb JOCTYMNHA, AOJIXK-
Ha paspabaTbiBaTbCs, akTyann3npoBaTbCa ¥ MPUMEHATHCS Kak AOKYMeHTWpoBaHHas nHdopMauus. O6nacTb
NPUMEHEHUS [O/MKHA YKa3biBaTb HA OXBaTbiBaeMble BUbl NPOAYKLUM 1 YCAYT 1 faBaTb 060CHOBaHWeE ans uc-
KNtoYeHNst TpeboBaHUA HACTOsILLLEero CTaHAapTa, KOTOPOe OHa onpeaenuna kak HenmpyuMeHUMoe K ee 06nactu
NPUMEHEHUA CUCTEMbl MEHEKMEHTA KayecTBa.

CooTBeTCTB/E TPebOBaHNAM HACTOSLLEro CTaH4apTa MOXeT 6biThb 3asiB/IeHO TO/bKO B TOM C/yyae, ecnm
Tpe6oBaHus, onpejesnieHHble Kak HENPUMEHNUMbIE, HE B/IUAKOT Ha CMOCOGHOCTb WU OTBETCTBEHHOCTL Opra-
HM3aumn obecneunBaTb COOTBETCTBME NPOAYKLMM 1 YCNYT U NOBbIWATL YA0BIETBOPEHHOCTb NoTpebuteneii.

4.4 Cnctema MOHELXMOHTa KayecTBa 1 eo npoLeccol

4.4.1 OpraHusauust Jo/MxHA pa3paboTaTtb, BHEAPUTb, NOAAEPXMBATb M MOCTOSHHO YyyllaTb CUCTEMY
MeHe)KMEHTA KauecTBa, BK/OYas HeOOX04UMble MPOLECChl U UX B3aUMOZAENCTBISI, B COOTBETCTBUN C TpeGo-
BaHWSIMW HACTOALLEro cTaHaapTa.

CucTeMa MeHeKMEHTa KauecTBa opraHu3auuy Jo/mkHa Takke oTBeyaTb Tpe6oBaHUSAM NoTpe6buTens u
NPMMEHUMbIM 3aKOHOAATE IbHBIM U HOPMATUBHLIM TPEGOBAHUAM K CUCTEME MEHEIKMEHTA KayecTsa.

OpraHu3aums fo/xXHa onpeaensiTe NPOLECcCh!, HE06XoAUMble A1t CUCTEMbl MeHEMKMEHTA KayecTsa, U
VX NPYMEHEeHWe B paMKax OpraHusaunu, a Takke:

a) onpegensiTe Tpebyemble BXOAbl M OXUAAEMbIE BbIXOAbl 3TUX NPOLIECCOB;

b) onpefensTb NocnefoBaTe/IbHOCTb U B3aMOAeiCTBrE 3TUX NPOLEeCCOoB;
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C) onpefenaTb U NPUMEHATb KpUTepun 1 MeTofbl (BKIOYas MOHUTOPWHT, U3MEPEHUS U COOTBETCTBYIO-
Lme nokasaTtenu pesynbTaToB AeATesIbHOCTM), HeobXoAMble ANA obecneyeHns pesynbTaTMBHOTO QYHKLMO-
HUPOBaHNA 3TUX NPOLLECCOB U YNpaB/eHNs VMK:

d) onpefensitb pecypcbl, HEO6X0AUMbIE AN 3TUX MPOLECCOB, N 06ecneynBaTb UX 4OCTYNHOCTL:

e) pacnpefenaTb 0653aHHOCTN, OTBETCTBEHHOCTb ¥ NO/THOMOYMSA B OTHOLLEHWMN 3TUX NPOLIECCOB;

0 yunTblBaTb PUCKM M BO3MOXHOCTV B COOTBETCTBUK C TpeboBaHusaMM 6.1,

[) oueHuBaTb 3TV NPOLECChbl U BHOCUTL Nl06ble N3MEHEHNS, HEOBXoaMMble AN1A 06ecneyeHmns Toro, 4To-
6bl NPOLLECChI JOCTUIaIN HaMeYeHHbIX pe3ynbTaTos;

h) ynydwarb npouecchl N cUCTEMY MEHEXXMEHTa KayecTsa.

4.4.2 OpraHusauusa gosHkHa B He06xoAMMOM ob6beMme:

a) paspabarbiBaTb, aKTyanM3MpoBaTb U MPUMEHATb AOKYMEHTUPOBaHHYI0 MHopMaLnio ANns obecneye-
HUSA PYHKLMOHMPOBaHNSA NPOLIECCOB.

b) perncTpmpoBaTtb ¥ COXpaHATb JOKYMEHTUPOBAaHHY0 MHopMaLmio AnsA obecneyeHuss yBepeHHOCTN B
TOM. YTO 3TV NPOLLECChI OCYLLECTBNSAOTCA B COOTBETCTBUM C TEM, Kak 3TO 6b1/10 3ana1aHnpoBaHo.

OpraHun3aumns [o/HKHa YCTaHOBUTb U MNOAAepXVBaTb [OKYMEHTVPOBAHHYH WHopmauuio, koTopas
BK/IlOYaeT B cebs:

- obLee onucaHne 3Ha4YMMbIX 3aMHTEpPecoBaHHbIX CTOPOH (cM. 4.2 a)]:

- 0651aCTb CUCTEMBI MEHEKMEHTA KayecTBa, BK/OYas rpaHuLbl 1 NPUMEHNMOCTb (CM. 4.3);

- onucaHue npoLeccoB, HEO6XOANMbBIX AN1S CUCTEMbI MEHEKMEHTA KavecTBa, U UX NPUMEHEHNE B pam-
Kax opraHusauuu;

- nocnefoBaTeNlbHOCTb M B3aMMOZeicTBMe 3TUX NPOLLECCOB:

- pacnpegeneHve o6s3aHHOCTEW M NOIHOMOYMIA A5t 3TUX NPOLECCOB.

MpumevyaHne — lMpYBEAEHHOE BbILLE OMUCAHME CHUCTEMbI MEHEMKMEHTA KayecTBa MOXET 6biTb CBEAEHO B
€[VHbIi UCTOUHMK [IOKYMEHTUPOBAHHOI UHCHOPMALK, Ha3bIBaeMbIii PyKOBOACTBOM MO KauecTBy.

5 NnpepcTtBo

5.1 InaepcTso N NPUBEPXEHHOCTb

5.1.1 O6wume nonoxeHns

Bbicliee pykOBOACTBO AO/MKHO AEMOHCTPUPOBATbL CBOE /IMAEPCTBO M NPUBEPXKEHHOCTb B OTHOLUEHWM
cUCTeMbl MeHeXKMeHTa kayecTsBa nocpefCcTBOM:

a) NPUHATUSA OTBETCTBEHHOCTY 3a Pe3yNbTaTUBHOCTb CUCTEMbI MEHEXKMEHTA KayecTBa:

b) o6ecneyeHns pa3paboTkM NOANTUKUN U Lieneli B 061acT kayecTBa, KOTOPbIe COrnacytTcs ¢ YCoBuA-
MV cpefibl OpraHu3auun 1 ee cTpaTernyeckuM Hanpas/ieHneM;

c) obecneyeHnsa nHTerpauuyn TpeboBaHNii CUCTEMbI MEHe[KMeHTa kayecTBa B 6GU3Hec-npoLecchl opra-
Hu3aumu;

d) cogelicTBMA NPUMEHEHNIO NPOLLECCHOro NOAX0Aa U PUCK-OPUEHTUPOBAHHOIO MbILLIEHNS;

e) obecneyeHuns fOCTYMHOCTU PECYPCOB, HEOBXOAUMbIX A1 CUCTEMbI MEHEAXKMEHTA KayecTBa;

0 pacnpocTpaHeHus B opraHm3auuy NOHUMaHUA BaXHOCTW pe3y/ibTaTMBHOTO MeHeMKMEeHTa kayecTBa U
COOTBETCTBUA TPebOBaHNAM CUCTEMbI MEHeKMEHTA KayecTsa,

[) obecneyeHns JOCTUXKEHNA CUCTEMOW MeHe)KMeHTa KauecTBa HaMeUYeHHbIX Pe3ybTaToB.;

h) BoBneuyeHns, pykoBoAcCTBa M OKa3aHMs NOAAEPXKM yHacTuio paboTHUKOB B ob6ecneyeHnn pesynbTta-
TUBHOCTW CUCTEMbI MEHE)KMEHTA KauyecTBa,;

i) noAAepPXKN ynydlleHus;

j) noadepXku ApYrnx cOOTBETCTBYHOLMUX PYKOBOAWTENEW B AEMOHCTPaLMM UMK NnaepcTea B cdepe ux
OTBETCTBEHHOCTMU.

MpumeyaHne — Cnoso «bu3Hec» B HacTosduwem CctTaHaapTe cnenyeT NoHMMaTb B LUMPOKOM CMbIC/ie, Kak OTO-

6pa>KeH|/|e BUOOB AeATe/IbHOCTU, KOTOPbIe ABJIAKTCA K/IKYeBbIMU ONA Ll|eJ'IeI7I cyuwecTtBoBaHUA opraHnsaumm, HesaBnucumMo
OT TOro, ABASIETCSA /N OHAa rocyAapCTBEHHOW UMM YaCTHOM, CTaBUT /1N OHa CBOEl Lefibio NoslydeHne Nnpuobisiv Unun Her.

5.1.2 OpueHTauma Ha noTpebutenei

Bbiclwee pykoBoACTBO [O/HXKHO AEMOHCTPUPOBATL NMNAEPCTBO U NMPUBEPXKEHHOCTL B OTHOLLEHWUN OpPUEH-
Tauum Ha noTpebuTenei nocpeAcTBOM obecneyeHns Toro, YTo:

a) Tpe6oBaHus nNoTpebutenell, a Takke NPUMEHUMbIe 3aKOHOAATE/NbHbIE U HOPMAaTWBHbIE MPaBOBble
TpeboBaHuA onpegeneHbl, NOHATbI U HEU3MEHHO BbIMNOJIHAOTCA:

4
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b) pvcku 1 BO3MOXHOCTU, KOTOPbIE MOTYT OKa3biBaTb BAINSIHAE HA COOTBETCTBUE NPOAYKLMM U YCNYT U HA
CNoco6HOCTb MOBbIWATL Y/A0B/ETBOPEHHOCTL NOTPEGUTE e, onpeaeneHbl Y PacCMOTPEHbI;

C) B LeHTpe BHMMaHWUSI HAXOAUTCS MOBbILEHUE YA0BETBOPEHHOCTH NOTPe6UTEneil;

d) cooTBEeTCTBME NPOAYKUUU/YCAYTM U CBOEBPEMEHHOCTbL MOCTABKM U3MEPSOTCS M COOTBETCTBYHOLME
[AeicTBUA npeanpyHUMAtoTCs B Calyyae, ec/in 3an/aHMpoBaHHble pesyfibTaTbl He 4OCTUTalTCs UK He MoryT
6bITb JOCTUTHYTHI.

5.2 TMonutuka

5.2.1 Pa3paboTka nonnTukn B o6n1actn kayectsa

Bbiclwee pykoBOACTBO A0/KHO paspaboTaTtb, peann3oBbiBaTb U NOAAEPXKMBATb B aKTyaslbHOM COCTOS-
HUM NONNTUKY B 06/1aCTU KayecTBa, KoTopas:

a) COOTBETCTBYET HAMEPEHUSAM U CPOAe OpraHun3auuv, a Takke NoAfepXuBaeT ee cTparernyeckoe Ha-
npas/ieHue;

b) co3gaeT OCHOBY A1 YCTaHOBMEHUSA Leneii B 061acT kayecTsa;

C) BK/IOYaeT B cebs 0653aTe/1IbCTBO COOTBETCTBOBATL NPUMEHUMbIM TPe60BaHNAM;

d) BktoUaeT B cebsi 06513aTENLCTBO MOCTOSIHHO Y/yyllaTth CUCTEMY MEHEIKMEHTA KavyecTsa.

5.2.2 loBoAeHMO NOMUTUKN B 06/1aCTU KayecTBa

MonnTrka B 06N1aCTW kayecTBa [OKHA;

a) ObITb JOCTYMHON M MPUMEHATBLCA Kak AOKYMEHTUpOoBaHHas uHdopmams:

b) 6bITb 4OBEAEHHON A0 CBEAEHUS PabOTHUKOB, NOHATHON U NPUMEHAEMOW BHYTPU OpraHu3auuu;

C) 6bITb [OCTYMHON NOAXOAALMM CNOCOO0M A1 COOTBETCTBYIOLLMX 3aVHTEPEeCOBaHHbIX CTOPOH.

5.3 q)yHKLI,VIVI, OTBETCTBEHHOCTb N NOJIHOMOYUA B opraHnsauumn

Bbicllee pyKOBOACTBO J,0/MKHO 06ecneuntb onpegeneqve, AoBefeHne A0 paboTHUKOB U NOHUMaHUe B
opraHv3auun 0653aHHOCTeN, OTBETCTBEHHOCTU U NOTHOMOYWA AN BbINO/IHEHNA COOTBETCTBYOLUMX (DYHKLWIA.
BbicLlee pyKOBOACTBO AO/HKHO pacnpefennTb 06493aHHOCTW, OTBETCTBEHHOCTb W NMOSTHOMOUUSA NS,

a) obecneyeHnss COOTBETCTBUS CUCTEMbI MEHEeMKMEHTa KayecTBa TPe60BaHNAM HaCTOALLEro CTaHAapTa;

b) obecneyeHns NonyyeHnss HaMeuyeHHbIX pesynbTaToB NPOLECCoB:

C) OTYETHOCTU BbICLLEMY PYKOBOACTBY O pesy/ibTartax (PyHKLMOHUPOBAHWSA CUCTEMbI MEHEMKMEHTA Ka-
yecTBa 1 BO3MOXHOCTAX ee ynydweHus (10.1);

d) noppepXkn opueHTaumMmM Ha NoTpebuTens Bo BCE opraHn3auuu;

€) COXpaHeHUsi LLeNIOCTHOCTU CUCTEMbl MEeHe)KMeHTa KayecTBa npu NaaHMpOBaHWN WU BHEAPEHUN W3-
MEHEHUIA B CUCTEMY MEHEXMEHTA KayecTBa.

Bbiclwee pyKoBOACTBO JO/MKHO HA3HAUYNTb KOHKPETHOTO Y/leHa PyKOBOACTBA OpraHusauuu, onpepesnex-
HOro B KayecTBe NpeAcTaBUTENS PYKOBOACTBA, KOTOPbI/ AO/HKEH HECTN OTBETCTBEHHOCTb U UMETb MOSIHOMO-
4YMA N0 KOHTPOJIK0 BbINO/THEHUS BbllLeyKa3aHHbIX TPe6oBaHIA.

MpeacTaBuTENb PYKOBOACTBA AO/HKEH MMETb OpraHu3aLnoHHyo cBo6oay 1 cBOGOAHBIVE [OCTYN K BbiC-
LeMy PyKOBOZACTBY [i/11 PELLEHUSI BONPOCOB, OTHOCSLLMXCA K MEHE)KMEHTY KayecTBa.

NMpumeuyaHune — B o06A3aHHOCTb NPeACTABUTENA PYKOBOACTBA MOXET BXOAUTL NOALEPXKAHWE CBSA3W C BHELUHV-
MV CTOPOHAMM MO BONPOCAaM, OTHOCALMMCA K CUCTeMe MeHeKMeHTa KavecTsa.

6 MMnaHnpoBaHue

6.1 [lelicTBUSI B OTHOLIEHUN PUCKOB U BO3MOXHOCTE

6.1.1 MNpu nnaHMpoBaHWM B CUCTEME MEHe)KMeHTa KauyecTBa opraHusaums [0/HKHa y4ecTb hakTopsl
(cm. 4.1) n TpeboBaHua (CM. 4.2) 1 onpefennTb PUCKM U BO3MOXHOCTU, MO exallne pacCMOTPEHUIO ANS:

a) obecneyeHns yBepeHHOCTM B TOM. YTO CUCTEMA MeHe)KMeHTa kayecTBa MOXeT AOCTWYb CBOMX Ha-
MeUYeHHbIX pe3yNbTaToB:

b) yBEIMYEHNS NX XKENaeMoro B/INSHUS:

C) NpefoTBpaLLeHNS AN YMEHbLLEHUS NX HeXenaTebHOro BANSHUS;

d) pocTmxeHns ynyyeHns.

6.1.2 OpraHusauma Ao/mKHa NiaHupoBaTh:

a) [eiicTBMA NO pacCMOTPEHMIO 3TUX PUCKOB 1M BO3MOXHOCTEW;
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b) To, Kakum obpaszom:
1) MHTerpupoBaTb U BHEAPUTb 3TN AeliCTBUA B NPOLECCHI CUCTEMbI MEHEXKMEHTA KadyecTBa (cM. 4.4);
2) oueHMBaTb pe3ynbTaTUBHOCTb 3TUX AENCTBUIA.
Mepbl, NPUHYMaeMble B OTHOLLEHUN PUCKOB U BO3MOXHOCTEW, LO/MKHbI GbITb MPOMNOPLMOHAIbHbI NX BO3-
MOXHOMY B/IMSIHWIO HA COOTBETCTBUE MPOAYKLWN U YCNyr.

MpumeyaHnsa

1 BapuaHTbl pearnpoBaH/si Ha PUCKM MOTYT BK/IlOYaTb: n3bexaHue pucka, AonylieHne pucka ¢ TeM. 4Tobbl oTcne-
AUTb BO3MOXHOCTW, YCTpaHEHMe UCTOYHUKA pUCKa, N3MEHEeHe BEPOATHOCTU AN NOCNEACTBUIA, pa3fesieHne pucka uimn
cAepXuBaHvne prucka NyTeM NPUHATUA pPeLleHnsi, OCHOBAHHOIO Ha MHdopmalumu.

2 BO3MOXHOCTW MOTYT NPUBECTU K MPUHATUIO HOBbIX NPaKTUK, 3anyCKy HOBOWM NPOAYKLUUN, OTKPbITUIO HOBbIX PbIHKOB,
NOSIB/IEHNIO HOBbIX NOTpe6uTeneil, NOCTPOEHNIO NaPTHEPCKUX OTHOLIEHWIA, NCMO/Ib30BaHUI0 HOBbIX TEXHOOMUIA U APYTrnNX
XenaeMblX N peanbHbIX BO3MOXHOCTEM, 4TO6bl y4ecTb NOTPe6GHOCTM opraHusaunn unu ee notpebuteneil.

6.2 LUenu B obnacTtu KkavecTBa u nnaHnupoBaHne UX AOCTMXXEHNA

6.2.1 OpraHusauma A0/KHa YCTaHOBUTL LienIn B 061acT kayecTBa A1 COOTBETCTBYHOLMX (hYHKLWIA,
YPOBHEWA, a Takke NpoLeccoB, HEO6XOAMMBIX ANA CUCTEMbl MeHe)KMeHTa KayecTsa.

Llenn B o6nactu KayecTsa fO/MKHbI:

a) 6bITb COrNacoBaHHbLIMK C NOJIMTUKOW B 061aCTV KayecTBa,;

b) 6bITb N3MEPUMBIMY;

C) yunTbiBaTh NPUMEHUMbIe TpeboBaHus;

d) 6bITb CBA3AHHLIMU C 06ecnevyeHnemM COOTBETCTBUS MPOAYKLUU U YCAYT N MOBbILLEHWEM YAOBNETBO-
peHHOCTW noTpebuTeneit;

€) noanexarb MOHUTOPUHTY;

f) 6bITb fOBEAEHHBIMU [0 PABOTHUKOB;

[1) aKTyanusmpoBaTbCs N0 Mepe HeobXoaMmMocCTy.

OpraHu3auus gomkHa paspabatbiBaTb, akTyanm3npoBaTb W NPUMEHATb LOKYMEHTUPOBAHHYI UHGOp-
MaLmio O Liensix B 06/1acTh KadecTsa.

6.2.2 Mpu nnaHMpoBaHUM AeicTBUI MO AOCTMXKEHWNIO Lieneli B 061acTu kayecTsa opraHu3auus fo/mxHa
onpeaenuTb:

a) YTo [O/MKHO 6bITb cenaHo;

b) Kakme nNoTpebylTCA pecypcbl:

C) KTO GyfeT HeCT OTBETCTBEHHOCTb;

d) korga aTu geiicTemA ByayT 3aBepLUeHbl:

€) kaknum o6pa3om ByayT OueHNBaTbCSA pesynbTarbl.

6.3 NnaHnpoBaHWe U3MeHeEHN

Tam. rge opraHusauus onpegensieT Heo6Xo4MMOCTb M3MEHEHUI B CUCTEME MeHe[XMeHTa KayecTsa,
3TN U3MEHEeHUs JO/KHbI OCYLLEeCTBASATLCA Ha NIaHOBOI OCHOBE (CM. 4.4).

OpraHusaums fosiXHa paccMaTpuBaTh:

a) uenb BHOCMMOrO M3MEHEHUs 1 BO3MOXHbIe NMOC/eACTBUA ero BHECEHUS;

b) LENOCTHOCTb CUCTEMbI MEHEAXMEHTA KayecTBa:

C) AOCTYNHOCTb PEecypcoB:

d) pacnpeaeneHune unu nepepacnpegeneHe 0653aHHOCTEN, OTBETCTBEHHOCTI U NOSTHOMOYWIA.

7 CpepactBa obecneyeHus

7.1 Pecypchl

7.1.1 O6wme NoNoXeHns

OpraHusaums fo/xHa onpeaennTb 1 obecneunTb Hamume pecypcos, HEOOXOAUMbIX AN pa3paboTku,
BHeJpeHus, NoaaepXaHust N NOCTOSHHOTO YNyYLlleHNs CUCTEMbl MeHeKMeHTa KayecTsa.

OpraHun3auus Ao/mkHa paccmaTpreaTh:

a) BO3MOXHOCTU W OrpaHnyeHns, CBA3aHHble C CYLLECTBYIOLWMMY BHYTPEHHUMY pecypcamu;

b) TO. YTO HEO6XOAMMO NONYUYUTb OT BHELLHWNX NOCTABLYMKOB.
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7.1.2 YenoBeueckune pecypchbl

OpraHuzauna gomxHa onpefenuntb U 06ecneynTb Hanmume fO/MKHOCTHBIX L. He0BXOoANMbIX ANA pe-
3yNbTaTMBHOIO BHEAPEHUSI CUCTEMbl MeHe[KMeHTa KayecTBa U AN (MYHKLMOHUPOBAHUS W YNpaB/ieHus ee
npoueccamu.

7.1.3 NIHhbpacTpyKTypa

OpraHusauna Aos/mkHa onpefenvTb, cCo3faTb WM NogdepxuBaTb MHMPACTPYKTYpy, Heobxogumyio ans
hyHKLMOHMPOBaHUS ee NPOLEeCcCOoB C Lie/blo AOCTVXXEHUSA COOTBETCTBUSA NPOAYKLUN U yCAyr

MpumevyaHne — VHPpPaCTPyKTypa MOXeT BK/IOUATb:

a) 34aHVA N CBSI3aHHble C HUMWU UHXEHEPHbIE CETU U CUCTEMbI;

b) 060pyAOBaHMe, BKIOYAs TEXHUYECKME M NPOrpaMMHble CPeacTBa;
C) TPaHCMNOpPTHbIe pecypchbl:

d) nHpopMaLMOHHbIE N KOMMYHUKALMOHHbIE TEXHOSTOTUN.

7.1.4 Cpoga gns OyHKLMOHMPOBAHUSA NPOLEeCcCcoB
OpraHusauus go/mkHa onpeaennTb, co3faTb U NOAAepXMBaTh Cpeay, HE0BX0AMMYIO ANS (PYHKLMOHMPO-
BaHWsA ee NpoLeccoB U JOCTUXEHUSA COOTBETCTBUA TPpeOOBAHNAM K NPOAYKLUN 1 yCyram.

NMpumevaHne — lMoaxogsiwas cpega MOXeT NpeAcTaBisATb CO60l coueTaHMe YeNoBEYeCKUX U U3NYECKNX
thakToOpoB, TaKnUX Kak:

a) coumnanbHble (HanpumMmep, OTCYTCTBUE ANCKPUMUHALNKN, CNOKOWCTBME, 6ECKOHM(IMKTHOCTL);

b) Ncuxonornyeckne (HanpuMep, CHUXEHNE YPOBHA cTpecca, NpodunakTuka 3MOLNOHAIbHOrO BbIFOPaHus, aMoLm-
OHanbHas 3awuTa);

c) husnyeckue (Hanpumep, Temnepartypa, TENJIOBOW NOTOK, BNAXHOCTb, OCBELLEHNE, ABMKEHNE BO3AyXa, TMrmeHa,
wym).

OTU (haKTopbl MOTYT CYLLECTBEHHO pas3/inyaTbCA B 3aBUCMMOCTU OT NOCTABMAAEMbIX NPOAYKUUN N YCIYT.

7.1.5 Pecypchbl 419 MOHUTOPWUHTA U N3MeEpPeHnsa

7.1.5.1 O6wume TpeboBaHNSA

OpraHusaumsa gosmkHa onpefennTs U NpefocTaBuTb Pecypebl, HEO6XoANMble ANA obecneveHns nMeto-
LLMX 3aKOHHYIO CU/TY U HafEeXHbIX Pe3ynbTaToB B TEX C/lydanX, Korga MOHUTOPUHT UM U3MEPEHUSA UCMOJIb3Y-
10TCA 415 NOATBEPXAEHNSA COOTBETCTBUA NPOAYKLUN 1 yCNyr TpeboBaHNAM.

OpraHun3auus gomkHa obecneynTb, 4TO6bI NpeoCcTaBEHHbIE PECYPChl;

a) 6bINN NPUrOAHLIMK AN KOHKPETHOro Tuna npegnpuHMMaeMbIX AeliCTBMUIA N0 MOHUTOPUHTY U n3Mepe-
HUIO;

b) NoAAepXvBannCh B LEeNsAX COXpaHeHnsa nx NPUrogHocTy Aas NpesycMOTPEHHbIX Lenei.

OpraHun3auus [o/mKHa PerncTpupoBaTth U COXPaHATb COOTBETCTBYIOLLYIO JOKYMEHTUPOBAHHYIO MHAOP-
MaLuio Kak CBUAETeIbCTBO NPUTOAHOCTU PECYPCOB A/18 MOHUTOPUHIA U U3MEPEHUS.

7.1.5.2 NMpocnexnsaeMocTb NU3MepeHns

B Tex cnyyasx, Korga npocniexvBaemMocTb U3MepeHus ABMseTcs TpeboBaHMeM WUv paccmaTtprBaeTcs
opraHu3auueli B ka4eCcTBe BaXHOIo 3afieMeHTa A1 o6ecneyeHns yBepeHHOCTM B NPaBOMOYHOCTM pe3ybTaToB
n3MepeHus, nsMmepuTenbHoe o6opyLoBaHne AO/MKHO ObITb.

a) oTKanMbpoBaHoO 1 (M/1M) NOBEPEHO Yepes YCTaHOB/IEHHbIE NEPUOAbI MW Nepes ero NpYMeHeHrem no
3TasioHaM, nepejaroliyM pasMepbl eMHUL, B CPaBHEHUN C MeXAYyHapoAHbIMU WU HaLMOHabHbIMU 3Tas10-
Hamu. Mpy OTCYTCTBUM TakuUX 3TasIOHOB 6asa, ucrnosb3yemas A5 KannbpoBKU UMW MOBEPKM, AO/HKHA ObITb
3aperncTpupoBaHa 1 coxpaHeHa B kayecTBe [OKYMEHTUPOBaHHOM MHopmaLuu,

b) MAEHTUULMPOBAHO B LENAX YCTAHOB/IEHNS UX CcTaTyca,;

C) 3alULEeHo OT PerysimpoBOK, NMOBPEXAEHNA U yXyALeHNA COCTOSAHWA, KoTopble caenanu 6bl Hefe-
CTBUTE/IbHbIMU CTATyC KaSIMGPOBKM 1 NocneayoLwmne pesynbTaTbl U3MEPEHNIA.

OpraHusauus go/mkHa ycTaHoBUTb, NPUMEHUTL 1 NOAAEPXKUBATL MPOLEeCcC A1 0T3biBa U3MEPUTE/IbHOro
N KOHTPOJILHOTO 060pyA0BaHus, TpebytoLero KamopoBKN U NOBEPKN.

OpraHun3auus fo/hkHa NofAepXxusaTtb nepevyeHb N3MepuTesibHOro 1 KOHTPObLHOro o6opyosaHus. lMe-
peyeHb [O/KEH BKIOYaTL criefytollee; TN 060pyA0BaHNsA, YHUKA/IbHYIO UAEeHTUDUKALMIO, PacnosioXeHNe,
4acToTy U MeToAb! KanMbpOBKN WU NMOBEPKM, KPUTEPUN NPUEMKM.

MpumeyaHne — K KOHTPO/SIbHO-U3MepUTE/IbHOMY O060PYAOBaHUIO MOXET OTHOCUTBLCA Takxe o6opyaoBaHue,

npuHajnexatiee 3akasuunky WM NocTaB/sieMOe 3aKa3uuMkoM, UCMofib3yemMoe Ana ob6ecneyeHUss NOATBEPXEHNA COOT-
BETCTBUSI NPOAYKLMMN U yCAyT.
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OpraHu3auus fo/HkHa 06ecneynTb NpMeMIEMOCTb YC/IOBUIA OKpyxatoLleli cpefbl A5 NpoBeAeHns Ka-
NNGPOBKM 1 NOBEPKN U3MEpUTENbHOr0 06opyaoBaHns (cM. 7.1.4).

OpraHunsauns fo/mkHa onpegennTb NPaBoOMOYHOCTb NPeAblayLnX pesynbTatoB U3SMepeHuss B Tex Cry-
Yasix. korga 6bl10 06HApYXEHO, YTO M3MepuTenbHoe 060pyAoBaHNE HEMPUIOAHO AN1A NPUMEHEHUS NO ero
NPAMOMY Ha3HauyeHuio, N. NpU Heo6Xo0AMMOCTH, NPeANPUHATL COOTBETCTBYIOLLEE AelicTBYE.

7.1.6 3HaHua opraHusauumn

OpraHusauus fo/hkHa onpefennTb 3HaHusl, HeobxoAnMble ANS PYHKLUOHUPOBAHUSI ee MpoLEeccoB U
[OCTWXEHNA COOTBETCTBMS NPOAYKLMN W YCNyT.

3HaHNA AO/MKHbI NOAAEPXNBATLCA U ObITh JOCTYMHLIMW B HEO6XOAMMOM O6beEME.

Mpu paccMOTPEHNN N3MEHSIIOLLUXCS HYX/A, N TEHAEHLMIA opraHn3aLms Ao/MKHA OLEeHUBATb TeKyLnii ypo-
BEHb 3HaHWIi N onpefenaTb, Kakum 06pa3om Nony4nTb Uanm ob6ecneuntb AOCTYN K AONOHUTENbHBIM 3HAHUAM
N NX HeobXo0ANMbIM OBHOBNEHNAM.

MpumeuaHunsn

1 3HaHWs opraHu3aLn — 3TO 3HaHWA, cneyndUYHbIe A1 OpraHn3aLun; 3HaHWs, NoslyYeHHble @€ OCHOBHOM 13 OMbl-
Ta. 3HaHUs — 3TO UHhopMaLmsa, KOTopas UCNOMb3YeTCA U KOTOPOI 06MeHNBAIOTCA A1 AOCTUXEHUSA Lieleil opraHn3aunu.

2 OCHOBOIW 3HaHWiA opraHnsaunm mMoryT 6bITb:

a) BHYTPEHHUWE UCTOYHVKN (Hanpumep, UHTeNekTyaslbHas CO6CTBEHHOCTb; 3HAHUSA, NOJlyYeHHble U3 ONbITa: BbIBO-
Abl. U3B/IeYEeHHbIe N3 HeYyAauHbIX U YCNeLHbIX NPOEKTOB; C60p 1 06MEH HeOKYMEHTVPOBAHHbIMW 3HAHWUSIMU U OMbITOM;
pe3ynbTaTbl ynydlleHnii NpoLeccoB, NPOAYKLUN 1 YCAyr);

b) BHELHNE UCTOUYHMKN (Hanpumep, CTaHAApPTbl, HayYHOe coo6LecTBO, KOH(MEPEHLUN, CEMMHAPBI, 3HAHUS, MOMY-
YeHHble OT NOTpe6uTeneit N BHELWHUX NOCTaBLLNKOB).

7.2 KOMNEeTEeHTHOCTb

OpraHusauna JomkHa:

a) onpefenaTb HEO6XOAUMYH0 KOMMNETEHTHOCTb NnLy(a), BbIMOMHALWMX(Eero) paboTy noj ee ynpasfieHu-
eM. KoTopasi oka3blBaeT BNAHWE Ha pe3ynbTaTbl AeATeNIbHOCTU U Pe3yNbTaTUBHOCTb CUCTEMbI MEHEKMEHTA
KayecTBa;

b) obecneunBaTb KOMMETEHTHOCTb 3TUX /IUL, HA OCHOBE COOTBETCTBYIOLLErO 06pasoBaHus, NOATOTOBKM
n(unu) oneita;

C) TaM. e 370 NPUMEHNUMO, NPeANPUHUMATL feCTBUA, HanpaBieHHble Ha noslydeHve Tpebyemoi KoM-
NeTEHTHOCTW, ¥ OLLeHUBAaTb Pe3yNbTaTUBHOCTb NPEANPUHATLIX AEWCTBUIA;

d) peructpupoBaTtb U COXpPaHATb COOTBETCTBYIOLLYIO AOKYMEHTUPOBAHHYIO WMHOpMauuIo Kak cBupe-
TeNIbCTBO KOMMNETEHTHOCTY.

MpumeyvaHunsn
1 CnepyeT npeAycMOTpeTb Nepuoamyeckuii aHann3 Heo6xXoAMMON KOMNETEeHLUN.
2 lpuMeHUMble AeACTBUS MOryT BK/IOYaTb, Hanpumep, npoBefeHUe O6yYeHWsi, HacTaBHMYECTBO WU Mepe-

pacnpegeneHne 06s13aHHOCTEN Cpean UMERWMXCsi PaGoOTHUKOB: WKW Haem nuL. o6najalolmx TpeGyeMbiM YpOBHEM
KOMMNETEHTHOCTY.

7.3 OcBefOMIEHHOCTb

OpraHun3auus gomkHa obecneynTb, YTo6bl COOTBETCTBYIOLLME NMLA, BbINOAHAKLLWME paboTy nog ynpas-
NleHneM opraHusauum, 6bi11 0CBefOM/IEHbI:

a) 0 No/IMTUKe B 061acT KavecTBa,;

b) COOTBETCTBYIOLLMX LieNsax B 06/1aCTN KayecTBa;

C) CBOEM BKknafe B pe3y/bTaTVBHOCTb CUCTEMblI MEHEKMEHTA KayecTBa, BK/Yas Mofb3y OT yayulle-
HUA pe3y/ibTaToB AeATeNbHOCTH:

d) nocnefcTBMsAX HECOOTBETCTBUA TPpEOOBAHNAM CUCTEMbI MEHEXMEHTA KayecTBa:

€) COOTBETCTBYHOLEN JOKYMEHTMPOBAHHON MHIOPMaLM O cucTeMe MeHe[KMeHTa kayecTsa U ee u3-
MEHEHWUN:

f) cBoem Bknage B ob6ecneyeHne COOTBETCTBUA NPOAYKLAN WY YCNYTK;

[) cBoeM Bknage B 6e30nNacHOCTb NPOAYKLMUN;

h) BaXHOCTM 3TUYECKOro NnoBefeHus.
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7.4 O6MeH uHopmaumelt

OpraHuzauusa fo/mkHa onpegennTb NopsAoK BHYTPEHHErO U BHELLIHEro obmeHa nHdopmaumeli, 0THOCS-
Leiicsa K cucTeme MeHe)KMeHTa KayecTBa, BKYas:

a) Kakas nHpopmauusa éyaeTt nepefasaTbCs:

b) korga 6yget nepefaBaTbCcsl UHhopMaLus:

C) KOMy 6yAeT nepegaBaTbCs MHOPMALUS:

d) Kakum obpa3om OHa ByaeT nepefaBaTbhCs;

e) KTo 6ygeT nepefaBaTb UHGOPMALKIO.

MpumeyaHne — B KOMMYHMKaLMKN criefyeT BKIOYaTb BHYTPEHHIO U BHELLHIOI 06paTHY0 CBSI3b, OTHOCSLLYIO-
CA K CUCTeMe MeHe[XMeHTa KayecTBa.

7.5 lokymeHTMpoBaHHasa nHgopmMaumsa

7.5.1 O6wme NoNnoxXeHus

CucTeMa MeHe)XMeHTa KayecTBa OpraHusaummn fo/mkHa BKYaTh!

a) AOKYMEHTUPOBAHHY MH(OpMaLMo, TpeOGYEMYH HACTOALWMM CTaHAAPTOM:

b) AOKYMEHTUPOBAHHY MHpopMaLMio, onpeaeneHHyo opraHu3aumneli kak Heobxoaumyto ans obecne-
YeHUs pesynbTaTMBHOCTM CUCTEMbl MEHEXKMEHTa KavecTsa.

NMpumeuyaHne — O6bEM JOKYMEHTUPOBAHHOW MH(IOPMALUM CUCTEMbI MEHEAXXMEHTA KAauecTBa OAHOI opraHu-
3aUMM MOXET OT/IMYaThCS OT A4PYroil B 3aBUCMMOCTHU OT:

- pasmepa opraHusauuu v BUAa ee AesTeIbHOCTM, NPOLECCOB, NPOAYKLUN 1 YCAYT.

- C/IOXHOCTM NPOLECCOB U UX B3aMMOAENCTBUS;

- KOMMETEHTHOCTN PAaB6OTHUKOB.

7.5.2 Co3paHue 1 aktyanunsauums

Mpu co3gaHnmn 1 akTyanusauum 4OKyMeHTUPOBaHHOW MHhopMaLumn opraHm3auuns Ao/HKHa COOTBETCTBY-
Iowmm obpasom obecneunTb:

a) naeHTUUKaLmMIo 1 onucaHue (HanpuMep, Has3BaHue, JaTa, aBTop, CCbI/IOYHbIA HOMEP):

b) chopmaT (Hanpumep, fA3blK, BEpPCUs NPOrpamMHOro obecnevyeHus, rpadgmyeckue cpeacTsa) U HOCK-
Tenb (Hanpumep, 6yMadkHbIA UM 3NEKTPOHHBIN);

C) aHann3 1 0f06pEHNE C TOUKM 3PEHUSI NMPUrO4HOCTU U afeKBaTHOCTU.

NMpumevyaHne — OpobpeHne nogpasymeBaeT onpejesieHne YNOTHOMOYEHHbIX /ML, U yCTaHOB/IeHNe MeTOo0B
AN COOTBETCTBYHOLWMNX BUAOB AOKYMEHTMPOBAHHONM MHbopMaLmn, onpeaenieHHOl opraHn3aumnei.

7.5.3 YnpaBieHue fO0KYMEHTUPOBAHHON UHdopMaLmei

7.5.3.1 [lokyMeHTMpOBaHHaa MHdopMaums, Tpebyemasa CUCTEMON MeHe[XMeHTa KayecTBa U HacTos-
UM CTaHJapToM, AO/KHA HAXOAUTLCA MO YNpaB/ieHNEM B LieNsix o6ecneyeHus:

a) ee JOCTYNHOCTU W NPUTOAHOCTY, TAe U KOraa oHa HeobxoanMma;

b) ee AOCTATOYHON 3aWuTbl (HanpumMep, OT HECOGAEHNA KOH(UAEHLMANBHOCTW, OT HEHaA/IeXallero
MCNoNb30BaHUA WU NOTEPU LEeNOCTHOCTK).

7.5.3.2 ina ynpaBneHus AOKYMEHTMPOBaHHOI MHhopmaLveli opraHnsauus Ao/hkHa npegycmarpuBaTh
cnepyiouie AelicTBUS B TOW CTENEHU, HACKOJIbKO 3TO NPUMEHUMO:

a) pacnpegeneHue, obecneyeHme ee AOCTYNHOCTM M NOMCKA, @ Takke MUCNob30BaHue:

b) XpaHeHve 1 3awuTy, BK/IlOYasa coxpaHeHne pasbopunBOCTU.

C) ynpaBfieHvne u3MeHeHnssMu (Hanpumep, ynpasfieHne Bepcusimu);

d) co6nopeHne CpoKOB XpPaHEHUS U NOPSiAKA YHUUTOXEHNS;

€) npegoTBpalleHne HernpegHamMepeHHOro UCMo/b30BaHus ycTapeBLueli JOKyMeHTUPOBaHHO MHAOop-
Mauuu nyTeMm ee yganeHus Wan nyTeMm NpYMeHeHWs COOTBETCTBYHOLEN MAEeHTUDUKALMN UK YNpaBieHus,
€C/IN OHa COXpaHAEeTCs ANA Kakmx-nn6o uenei.

JloKyMmeHTMpoBaHHas MHDOPMaLIMSA BHELIHErO NMPOUCXOXAEHUS, ONpeAe/ieHHas opraHusaumeil kak He-
06xogMmasn ans NNaHMpPoBaHWsA 1 PYHKLMOHUPOBAHNSA CUCTEMbI MEHeKMEHTA KauecTBa, A0/KHA OblTb COOT-
BETCTBYIOLLMM 06pa3oM NAEHTU(ULMPOBAHA N HAXOANTLCA NOA YyNpaBieHNEM.

JlokymeHTMpoBaHHas MHOPMaLMs, perucTpypyemas n coxpaHsemas B kayecTBe CBUAETE/bCTB COOT-
BETCTBMS. JO/MKHA ObITb 3aLluLLEeHa OT HeMpeayMbILWIEHHbIX U3MEHEHWIA.

Ecnu foKyMeHTUpOBaHHas MHopMaLnsa ynpaBnseTcs 3/1eKTPOHHbIM CNOCO6GOM, LOKHbI 6bITh onpe-
[eneHbl NMpoLecchl 3awWuTbl AaHHbIX (Hanpumep, 3aluTa oT NoTePU, HECAHKLMOHNPOBAHHbIX U3MEHEHWA, He-
npegHamMepeHHOro N3MeHEeHUs, UCKaXXeHNs, hru3nyeckoro NoBpexaeHus).
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LlokymeHTpoBaHHas MHopMaLms, cogepxallasn gokasare/ibcTBa NoA/MHHOCTU NPOAYKLMU, COOTBET-
CTBWSI 1 [OCTaBKW, JO/KXHA BbITb 3apErucTpMpoBaHa 1 coxpaHeHa.

MpumeyvaHnsa

1 MNpuMepoM AOKYMEHTUPOBAHHOW MHpopMaLmMmK, KPOsto TO. KoTopasi A4o/XHa ObITb 3aperncTtpMpoBaHa n coxpa-
HeHa. MOryT ABAATLCA.

- NMPOTOKO/T WCMbLITAHUA WAN NPOBEPKWU, MNpefCcTaBNEeHHbIi N3roToBUTENIEM, AUCTPUOGBIOTOPOM WM PEMOHTHOW
opraHusaumen:

- [oroBop/3asiBka Ha nNpuo6GpeTeHue;

- cepTudumkat cCOOTBETCTBMA (M3roToBUTENSA, NOCTaBLMKa-ANCTPUGBLIOTOPa. KONUN CBUAETENIbCTB O NPUTOAHOCTU K
akcnnyartauum);

- HecoOTBETCTBUSA, opuLmanbHble AOTOBOPEHHOCTU U KOPPEKTUPYOLLe AeNCTBUS;

- AOKYMeHTMpoBaHHas MHhopMaLmsa No NPOCNEXUBAEMOCTN OTAENBHON NapTun nan cepuu;

- AOKYMeHTUpoBaHHasa nHopmaums 06 yC/IoBUAX XpaHeHNs, KOHCepBaLn UM cpokax XxpaHeHnsa (Hanpumep, spe-
MSi. TemMnepaTtypa, B/aXHOCTb).

2 [locTyn nogpasymeBaeT pa3peleHne TO/IbKO NPOCMOTPa AOKYMEHTUPOBAHHOW MHOpMauMm nnm paspeleHue
npocMoTpa ¢ MOIHOMOYUAMUN MO BHECEHUIO N3MEHEHWNI B JOKYMEHTUPOBAHHYIO MHhOPMaLMIO.

8 [eATenlbHOCTb Ha CTaAUSIX XU3HEHHOTO LKA NPoAyKUUM 1 yCnyr

8.1 TMMnaHupoBaHue ¥ ynpaBieHue AeaTeNbHOCTbI0 Ha CTaANAX XU3HEHHOTO Lukaa npoayKuum
n ycnyr

OpraHusauumsa fo/xHa naaHupoBaTb, BHeEAPATb npouecchbl (M. 4.4), HeobxofuMmble ANA BbINOHEHUA
Tpe6oBaHuii kK NocTaBke NPOAYKLMUM ¥ NPELOCTABMEHWIO YCAYT U ANSA BbINOMHEHUA AeliCTBUIA, onpeAeneHHbIX
B pasgene 6. 1 OCyLEeCTBNATb ynpas/ieHe 3TUMU NpoLeccamMn nocpescTBoMm;

a) onpefeneHns TpeboBaHNii K NPOAYKLMU 1 yCyram.

MpumeyaHne — lMNpu onpegeneHnn Tpe6oBaHU K NPOAYKLMM 1 ycyram Heo6X04MMOo yunTbiBaTb cregytoline
hakTopbl:
6e30nNacHOCTb NepcoHassa u 6e30MNacHOCTb NPOAYKLNN;
- BO3MOXHOCTb MPOM3BOACTBA U BO3MOXHOCTb NPOBEPKMU:
ycTapeBaHue NpoayKuuu;
- npepoTBpalieHne nonajaHns, BbiBEHNE U U3bATNE NOCTOPOHHUX NPeAMETOB;
MaHUNyNsALmMs, ynakoBka 1 KOHCEpPBaLUA:
- nepepaboTKa UM OKOHYaTeNIbHAA yTUAN3aL s N3ae/ms No UCTEUEHUUN ero cpoka CryXobl;

b) yCTaHOB/IEHNA KPUTEPUEB ANSA:
1) npoueccos;
2) NpYeMKM NPOAYKUUU N YCNyr.

NMpumeyaHue — B coOTBETCTBUM C TUMOM U3AENUSI U B 3aBUCMMOCTHM OT 33f,aHHbIX TpeboBaHuii cTaTucTuyeckne
MeTo/bl MOTYT 6bITb MCNOMb30BaHbl NPV NPOBeAEHUN CReayoLWmnx npoleayp:
- ynpas/fieHNe TeXHO/I0TMYECKNM MPOoLLEeCCOM:
- OLUeHKa BO3MOXHOCTel TeXHO/I0rMYecKoro npouecca:
CTaTUCTUYECKUI KOHTPO/b NpoLecca;
paspaboTka NnpoLeccoB NPOBeeHNA NCMbITaHWiA:
Bepudukaums;

C) onpefieNieHns pecypcos, He0OX0ANMbIX AN AOCTUXEHNA COOTBETCTBUA TPebOoBaHNAM K NPOAYKLMMN 1
ycnyram n cBOEBPEMEHHOV MoCTaBku NPOAYKLUW 1 YCAyT;
d) ynpaBneHus npoueccamMn B COOTBETCTBUWN C YCTAHOB/IEHHBIMU KPUTEPUAMU;
e) onpegeneHns, paspaboTku, akTyanmsauum n NPUMEHEeHNs, a Takke perncTpupoBaHnsa 1 COXpaHeHus
[OKYMEHTMPOBaHHOW MHpopMaLmn B 06beme, HE06XOAMMOM AN1Si:
1) obecneyeHns yBepeHHOCTM, YTO MPOLEeCChl 6blN BbINOMHEHbI, Kak 3TO 6bI/10 3anaaHNpoBaHo:
2) [eMOoHCTpaL M CoOTBETCTBUS NPOAYKLUN 1 yCNyr Tpeb6oBaHUAM;
f) npuBneyeHnsa npeacTtasuTenelt nogpasaeneHnii, 3a4eicTBOBaHHbIX B OCHOBHbIX BUAAX AEATENbHOCTY
opraHu3auuii AN NNaHMpOBaHNA 1 ynpasnieHus pabotamu;
[) onpefenerHns NpPoayKuun 1 ycnyr, KoTopble 6yayT NosyyYeHbl OT BHELIHWUX NOCTaBLLVKOB:
h) YCTaHOB/IEHWSA CPEACTB YNpaB/ieHns, He0OX0ANMbIX A1 NPeAoTBpaLLEHUS NOCTaBKU HECOOTBETCTBY-
foLLeit NpoAyKuMn 1 ycnyr notpebutento.

o
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MpumeyaHne — OAHMM U3 METOAOB AOCTUXEHMSA ONEpPaLUOHHOIO MJAaHUPOBaHUSA U yNpaBieHUss MOXeT 6bITb
MNCNo/Ib30BaHNe MHTETPUPOBaHHbIX NO3TaNHbIX NMPOLEeccoB.

Hackonbko 3TO NPUMEHWMO K opraHmsauuu, Tpe6oBaHWsM NoTpeGuTens v npoaykuuu/yciyram opra-
HM3aLMKW. OHa [O/MKHA NIaHUPOBAThL W YNPaB/sTb NPOU3BOACTBOM NPOAYKLUM/YCNYT CTPYKTYPUPOBAHHLIM U
KOHTPO/IMPYEMbIM CMOCOGOM, BK/HOUasi BPEMEHHOE MJIAHNPOBAHVE COObLITUI B ONpefeneHHol nocnefosa-
TENIbHOCTU AN 06ecneyeHnsl COOTBETCTBUSI TpeGoBaHUAM C NpUeM/IeMbIM PUCKOM B pamkax MMelolmxcs
orpaHuyeHuii no pecypcam u rpadmky pabor.

MpumeyaHne — Takas AeATENIbHOCTb YaCTO Ha3blBaeTCA NJaHMPOBAHWEM MPOEKTOB, MEHEIXXMEHTOM MpoekK-
TOB WIN MEHEOXXMEHTOM nporpamMmm.

Pe3ynbTaTbl TAKOro nNAaHnpoBaHNA 4O/TKHbI 6bITb nogxoaAawmnmMmn ona neAaTesibHoOCTN opraHusaumn.

NMpumevyaHne — [lOKYMEHTMPOBAHHAS MHOPMaL WA, ONpesensioLas NpoLeccbl CUCTEMbl MEHEAXMeHTa Kave-
CTBa. a TaKXe pecypchbl, 3afleiCTBOBaHHbIE B OTHOLIEHWM KOHKPETHbIX NPOAYKLUW, YCYr, MPOEKTa WU KOHTPAaKTa, MOXeT
paccmaTpmBaTbCs Kak NniaH Nno KayecTBy (MporpamMmma KavyecTsa).

OpraHusaumnsa fo/mkHa ynpaBnsaTb 3an/jaHUpoBaHHbIMW U3MEHEHUSMU U aHanM3npoBaTb MOCNEACTBUA
HenpeayCMOTPEHHbIX U3MEHEHW, NPUHUMAs, NP HEOO6X0AUMOCTU, MEPbI MO CMATYEHMNIO NIOObLIX HeraTUBHbIX
BO3/eiCTBUIA.

OpraHusauus go/mkHa obecneunBartb, YTOObI NpoOLECChl, NepefaHHble BHELWHVM OpraHu3aunsam, Haxo-
annuce nog ynpasneHuem (cm. 8.4).

OpraHu3saunsa fo/HkHa yCTaHOBUTb, NPUMEHUTL U NOAAEPXMBATb NPOLLECC N1aHMPOBaHWA U ynpasieHns
BPEMEHHOI UM NOCTOSHHOW nepegayein paboT Ans obecneyeHns NOCTOSAHHOTO COOTBETCTBUS paboThl Tpebo-
BaHusAM. MNpouecc Ao/mkeH obecneyunTb ynpasneHne BANSAHUEM U pUckaMu OT nepejayn pabor.

MpumeyaHne — YnpasneHue nepegayein paboT OT OpraHn3auuy BHELWHEMY MOCTaBLINKY UAN OT BHELIHEro
nocTtaBliuKa APYroMy BHELWHEMY MOCTaBLiUKYy — B COOTBeTCTBMM C TpeGoBaHusAMM 8.4. YnpaBneHue nepepayeit paéot
OT O/JHOW NPOU3BOACTBEHHOW NAOLWAAKN OpraHn3aLmnm Ha ApYryt 1AM oT BHELWIHEro nocTaslyMKa opraHmsaunm — B COOT-
BeTCcTBUM C 8.5.

8.1.1 YnpaBfeH/e onepaLnoHHbIMU puckamu (He UCnosb3yeTcs)

8.1.2 YnpaBneHue KoHturypauyuei

HackonbKo 3TO MPUMEHUMO AN OpraHv3auuMm u ee NpoayKuuMu/ycnyri, opraHvsaumns goshkHa ycTaHo-
BUTb. peasin3oBaTtb W ynpasfisaTb NMPOLECCOM MeHeKMeHTa KOHurypauumn ans obecneyeHns naeHtuduka-
LN 1 KOHTPOASA husnyeckmx 1 YHKLMOHaIbHbIX aTprbyTOB (XapaKkTepHbIX NPU3HAKOB) Ha NPOTSXEHNW BCEro
XW3HEHHOTO UyKNa Npoaykumn. ITOT NPoLEecc JO/MKEH:

a) ynpaBnaTb naeHTudmKaumed 1 NpoCnexvBaemMocTblo NPOAYKLMN MO OTHOLIEHWUIO K TpebGoBaHuAM,
BK/IlOYasA peann3aumio NgeHTUMOULMPOBAHHbIX U3MEHEHWIA.

b) obecneunBatb, YTO6bI 4OKYMEHTMPOBaHHAA UHcbopMauus (Hanpumep, TpeboBaHus, NPoekT, Bepudn-
Kauus. sanmpauua v JoKyMeHTauus Ha NpUeMKy) COOTBETCTBOBasa peasibHbIM atpubyTamM ApoayKuun/ycnyr.

8.1.3 be3onacHOCTb NpoAyKLUMK (He UCMOosb3yeTcs)

8.1.4 NpepoTBpalLeHne NoCcTaBKN KOHTpPadakTHON NPoAyKLUmn

Hacko/ibKo 37O NMPUMMEHVMO 4719 opraHusauuy 1n ee NPoayKuuW, opraHmsauma LO/HKHa NnaHupoBarthb,
OCYLLEeCTB/IATL U yNpasBfiaTb npoleccaMmun 4715 nNpeAoTBpalleHnst NCMO/Ib30BaHNsA KOHTpadaKkTHbIX Uan nomo-
3pUTENbHBIX YacTel 1 BKIHYEHUS UX B NPOAYKLMIO, NOCTaBAseMyo noTpebuTento.

NMpumeyvaHne — lpu NNaHMPOBAHUN MPOLECCOB MPeAoTBPaLLEHUA UCNONb30BaHUS KOHTPadaKTHbIX yacTel
cnepyeT paccMmatpvBatb:

- NOArOTOBKY W O3HAKOMJ/IEHWE COOTBETCTBYHOLWMX AL, O NpeaoTBpalleHUM WCNOoNb30BaHUs KOHTpadhakTHbIX
netanem:

- NpPUMeHeHWe NporpamMmbl MOHUTOPUHIA yCTapeBaHUsA YacTeid;

- cpeAcTBa ynpasieHus AN NpUoGpeTeHns NPoAyKUMU Y OPUTMHANBHbBIX WM aBTOPU30BAHHbIX BHELHNX NPOU3BO-
avtenen. ynosIHOMOYEHHbIX AUCTPUOBLIOTOPOB NN APYTUX Pa3peLlleHHbIX NCTOYHMKOB:

- Tpe6GoBaHWUs K 06ecrneyYeHnIo NPOCNeXNBAEMOCTN AeTanell U KOMMNOHEHTOB A0 UX OPUTMHANIbHBIX UM aBTOPU30-
BaHHbIX NPOV3BOANTENEN;

- MeTofosi0rMy BepuduKauum u TeCTUPOBaHNUS 415 BbISIB/IEHUS KOHTpaakTHbIX YacTeil;

- MOHUTOPWHT OTYETHOCTU O KOHTPadaKTHbIX YacTAX U3 BHELWHNX NCTOYHUKOB;

- M30M54MI0 1 ONOBeLleHe O NOAO3PUTE/TbHBIX U BbISB/IEHHbIX KOHTPadakTHbIX AeTansx.
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8.1.5 TlpepoTBpalleHne NocTaBkn NPeanoNoOXUTEeNIbHO HECOOTBETCTBYOLWEro n3genmns

OpraHusayuus go/mkHa naaHMpoBaTtb, BHEAPSTb U yNpaBnsATb NpoLeccaMu, CBONCTBEHHbIMU OpraHu3a-
LUUM 1 NPOAYKUWMMW, KOTOpble MAEHTUULMPYIOT M34enus 1 npefoTBpallalnT NocTaBky HECOOTBETCTBYIOLLEN
NpoAyKUMn NM60 NpesnosioXUTENIbHO HECOOTBETCTBYIOLLEN NPOAYKLMA.

MpumeuyaHue — lpouecc No NPeAoTBPALLEHMIO NOCTABKN MPEANOIOKNTENIbHO HECOOTBETCTBYIOWEN NPOAYK-
UMM [OSIKEH YUUTbIBATD:

- 06yuyeHue nepcoHana B 4acTM OCBEAOMJ/IEHHOCTU U UAEHTUUKALUN NPEANOIOKNTENIbHO HECOOTBETCTBYIOWEN
npoaykuum;

- Tpe6oBaHMA Mo 06ecrnedeHno NPOC/IeXMBAEMOCTM AeTasleli U KOMMNOHEHTOB [0 aBTOPM3NPOBAHHOIO UCTOYHMUKA;

- MpoLECcC NPOBEPKM, HANPaB/IEHHbIN Ha BbIABNEHWE MPEANONOXKUTENIbHO HECOOTBETCTBYOLWEN NPOAYKLUM;

- c60p M MOHWUTOPUHI MHOPMALMM MO MPeANnoIOKUTENIbHO HECOOTBETCTBYIOWIEA MNPOAYKUMM OT BHELHUX
VNCTOYHUKOB;

- MpW HEOBXOAMMOCTU, U3OMALMIO N ONOBeLeHe 06 06HAPYXXEHN NPeANOIOXUTENIbLHO HECOOTBETCTBYOLWEN Npo-
AYKLMU COrNacHo COOTBETCTBYIOWMM TPe60BaHNAM aBUaLMOHHbIX B/iacTel Uam notpebuTens.

8.2 TpeboBaHUS K MpoAyKUWUW 1 ycriyram

8.2.1 CBA3b C NoTpedbUTENaMM
CBA3b C NOTpebuTenaMmn fomKHa BKIYaTb:
a) obecneyeHne nHdopmauueli 0 NPOAYKUUN U yCayrax:
b) 06paboTKy 3anNpoCoB, KOHTPAKTOB UM 3aKka30B, BKIOYASA UX U3MEHEHUS;
C) nonyyeHne 0T3bIBOB O MPOAYKLUM W yCnyrax OT noTpebutenei, Bkiovas npeTeHsun notpedutenei;
d) obpalyeHne nav ynpasneHne CO6CTBEHHOCTbIO NOTpebuTeneil;
€) yCTaHOB/IeHNe cneuuasnbHbIX TpeboBaHuii k AelicTBUSAM, NpeAnpyYHIMaeMbIM B HENPeBUAEHHbIX 06-
CToATeNbCTBaX. TaM. IAe 3TO YMECTHO.
8.2.2 OnpepgeneHne TpeboOBaHWi, OTHOCALMXCA K MPOAYKLUN U ycayram
Mpu onpegeneHun TpeboBaHWiA K NPOAYKLMN 1 ycnyram, KoTopble 6yayT npeanaratbca nNoTpeéutensm,
opraHv3auus fomkHa ybeauTbes, yTo:
a) TpeboBaHus K NPOAYKLWN 1 yCnyram onpefesneHbl, BKIYas:
1) npuMeHnMble 3aKoHOAAaTe bHblE 1 HOpMAaTVBHbIE NPaBoBble TpeboBaHus;
2) TpeboBaHWA, paccmaTpuBaeMbie opraHmsaunen kak Heob6xoanMble;
b) BbINO/IHEHNE TPe6OBaHWUA K NPOAYKLIMN 1 YCalyraM, KOTopble OHa npegsaraeT, BO3MOXHO.
8.2.3 AHanu3 TpeboBaHuii K NpoAYKLUU U ycayram

8.2.3.1 OpraHusauus JomxHa y6eanTbesi, 4To 061a4aeT CNOCOGHOCTLIO BbINOHATL TPE6OBAHUS K Mpo-

AyKUuMW 1 ycnyram, KoTopble oHa npegnaraeT notpebutensam. OpraHvsauns fo/mkHa NPoOBOAUTL aHanus, npe-
XAe YeM NpUHATbL 0683aTeNbCTBO NOCTaBUTL MPOAYKLMIO UK MPeaoCcTaBUTb YCAyrn NOTpeouTensiM, Y4Tobsl
yyecTb.

a) TpeboBaHus, yCTaHOB/IEHHbIE NOTPeGUTeieM, B TOM yncne TpeboBaHNs K NOCTaBKe W AEATEbHOCTU
nocne NocTaBKy;

b) Tpe6oBaHus, He 3asBEHHbIE NOTpebUTENEM, HO Heo6XoAUMbIe A1 KOHKPETHOro Uav npeanosnarae-
MOrO MCMO/Ib30BaHNS, KOrAa OHO M3BECTHO;

c) TpeboBaHuUsA, yCTAHOB/IEHHbIE OpraHu3auuei;

d) 3aKkoHoAaTenbHble ¥ HOpMaTKBHbIE NPaBOBble TPE6OBaHNS, MPUMEHMMbIE K NPOAYKLUMN W YCITyram:

e) TpeboBaHMA KOHTpakTa WM 3akasa, oT/imyarolmecs ot paHee cQOPMyINPOBaHHbIX.

OTOT aHann3 Ao/HKeH 6bITb CKOOPAUHMPOBAH C COOTBETCTBYHOLUMU NOAPA3AENEHUSMN OpraHu3auum.

Ecnun npv npoBegeHuM aHanusa opraHusauus onpepesnsieT, YTO HeKoTopble TpeboBaHUSA KMEHTA He
MOTYT ObITb BbINOHEHbI MAX MOTYT ObITb BbINO/IHEHbI TOMIBKO YAaCTUYHO, OpraHun3auuns AomkHa fOroBOPUTLCS
0 B3aumonpuemnemMomMm TpeboBaHuM ¢ NOTpedbuTenem.

OpraHusauus fomkHa obecneynTb, YTO6bl GbIIM NPUHATLI peLleHns No TpeboBaHUsIM KOHTpakTa uam
3akasa, OT/IM4arLMMCs OT paHee yCTaHOB/IEHHbIX.

Ecnu notpe6utesib He BblaBUTaeT AOKYMEHTUPOBAHHbLIX TPebGoBaHWiA, opraHu3aums Ao/HkHa noaTBep-
ONTb ero TpeboBaHNs 40 NPUHATUSA K UCMOSTHEHNIO.

MpumevyaHne — B HeKOTOPbIX CUTYyaLMsX, TAKUX KakK Npofaxu, OCyllecTB/sieMble yepe3 VHTepHeT, npakTu-
Yecku Hellesleco06pasHO NPOBOANTL OuLManbHbI aHann3 kaxjoro 3akasa. BmecTto atoro aHanm3 rioxeT pacnpocTtpa-
HSITbCA Ha COOTBETCTBYIOLLYIO MHCDOPMALMIO O NPOAYKLMM, TaKyto Kak KaTasoru.
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8.2.3.2 OpraHusauns 4o/HKHa PerucTpupoBaTtb M COXPaHSATb AOKYMEHTUPOBAHHY MHGOPMaLMIo, Ha-
CKOJIbKO 3TO NPUMEHUMO, B OTHOLLEHNU:

a) pe3ynbTaToB aHaNn3a,;

b) NOGbLIX HOBbIX TPE6OBaHWIA K MPOAYKL UM U yCayram.

8.2.4 VI3mMeHeHns TpeboBaHWii K TPOAYKLUMN 1 yCcryram

Ecnu Tpe6oBaHva K NpoAyKuMmn 1 yciyram U3MeHeHsbl, opraHvu3auus fo/mkHa obecneynts, 4To6bl B COOT-
BETCTBYIOLLYIO [JOKYMEHTUPOBAHHYIO MH(DOPMAaLMIO OblM BHECEHbI NONPaBKX, a COOTBETCTBYIOLLMI NepcoHan
6bl/1 NOCTaBNEH B M3BECTHOCTb 06 U3MEHUBLUUXCA TpeboBaHUSAX.

8.3 TpoekTupoBaHue v paspaboTka NPoAyKUUN U YyCAyr

MpumeyaHne — Heob6xoaMMOCTb NpUMeHeHUs 8.3 Aos/KHa 6bITb onpeaeneHa B COOTBETCTBUM € 4.3 1 npwuso-
xeHuem A (cm. A.5).

8.3.1 O6wue nosoxeHns

OpraHusauusa foskHa paspabortatb, BHeApWTb U NoALepX1BaTh NPOLECC NPOEKTUPOBaHUS 1 pa3paboT-
KW. nogxoasLuin Ans obecneyeHus nocnefyowero Nnpon3BoaCcTBa NPoayKLMN Uy NpeaocTaBneHuns yenyru.

8.3.2 NnaHMpoBaHne NPoeKTUpoBaHUA 1 pa3paboTku

Mpy onpefeneHnn atanoB W CPeACTB YNpaB/ieHUs NPOEKTMPOBaHMEM W pa3paboTkoli opraHusauus
[OMKHa paccMmaTpuBaTth:

a) xapakTep, NPOAO/IXUTENBHOCTb M CIOXHOCTb PaboT N0 NPOEKTVPOBAHUIO N pa3paboTke:

b) Tpebyemble cTaguu npouecca, BKIOYas NpoBefeHne NPUMEHWMbIX aHa/iM30B NPOEKTUPOBAHUS W
pa3paboTky;

c) TpebyeMble AelicTBMA B OTHOLLEHWUM BepudmKaLum v Banmaaummn npoeKkTMpoBaHus 1 paspaboTku;

d) 0653aHHOCTN, OTBETCTBEHHOCTb 1 NOJTHOMOUMNS B 06/1aCTW NPOEKTNPOBAHUS 1 Pa3paboTku;

€) BHYyTpeHHWe 1 BHEeLIHMe pecypcbl, Heobxoaumble AN MPOEKTUPOBaHWUA U pa3paboTku NpoAyKuMn 1
yCAyr;

0 Heo6X04MMOCTb ynpaB/eHNa B3auMOLeNCTBUAMY MexXay Nvuamu, yyacTByoLWyMY B npouecce npo-
eKTMpoBaHuns n paspaboTku;

) Heo6xoAMMOCTb BOBMEYEHWUs NoTpebuTenei 1 nonb3oBarteneil B NPOLECC NPOeKTUPOBaHMA 1 pas-
paboTku;

h) TpeboBaHus gna nocnegyloLero NPOM3BoOACTBA NPOAYKLUW U YCAYT;

i) ypoBeHb ynpaB/ieHUs NPOLEeCcCcOM MNPOEKTUPOBaHWA M pas3paboTku, OXuAaeMblli NOTPebuTensaMu u
APYTIMU COOTBETCTBYHOLLMMY 3aVHTEPEeCOBaHHbIMI CTOPOHaMMU;

j) AOKYMEHTMPOBaAHHY MHGIOPMALUID, HEOOXOAUMYHO AJ151 AEMOHCTPaUUN BbINOHEHMS TpeboBaHuii K
NPOEKTNPOBaHUIO N pa3paboTke.

8.3.3 BxoAHble fAaHHble AN NPOEeKTUpOoBaHNA 1 pa3paboTku

OpraHusauus go/mkHa onpefenutb TpeboBaHWs, UMeLMe BaXHOe 3HavyeHue A5 KOHKPETHOro Buaa
NpoeKTUpyeMbIX U pa3pabaTbiBaeMbIX NPOAYKLUMUN U YCAYT.

OpraHu3zauusa fomKHa paccMoTpeTb:

a) hyHKLMOHaNbHbIE 1 3KCMyaTaunoHHble TpeboBaHus;

b) MHhopmaLmio, NONyYEHHY0 W3 Npeablaylieli aHanormyHol AeaTeNbHOCTM N0 NPOEKTVPOBAHUIO U
pas3paboTke;

C) 3aKoHoAaTelbHble ¥ HOpMaTUBHbIE NPaBOBble TPeboBaHUS;

d) cTaHaapTbl UK CBOAbI NPAKTUK, KOTOPble OpraHu3auusa obasanacb NPUMEHNATb.

€) BO3MOXHble NOCMeACTBUA HeyAauu, CBA3aHHbIe C XapakTepoM MPOAYKLWN U YCIyT.

BxogHble AaHHble f0/MKHbI ObITh afeKBaTHbI LesisiM NPpOeKTMpoBaHnsa 1 pa3paboTky, a Takke OblTb nos-
HbIMW 1 HEMPOTUBOPEUVBBLIMU.

MpoTnBopeunst BXOAHbIX faHHbIX NPOEKTNPOBAHUS N Pa3paboTkn AO/MKHbI ObiTb paspeLleHbl.

OpraHusauus Ao/HKHa PerncTpupoBaTtb W COXPaHATb AOKYMEHTUPOBAHHYIO UHGOPMALMIO MO BXOAHbLIM
[JaHHbIM MPOEeKTUPOBaHNA 1 pas3paboTKu.

8.3.4 CpefcTBa ynpaB/iieHUsa NpoeKkTupoBaHnemM n pa3paboTkoii

OpraHusauusa fo/mkHa NPUMEHATb CPeacTBa ynpaBfeHus NpoLeccoM MpPOeKTMpoBaHus U paspaboTku
Ana obecneyeHnss yBePEHHOCTU B TOM. YTO:

a) pesynbTaTbl, KOTOPblE AO/MKHbI 6bITb JOCTUTHYTbI, ONpeAeneHsbl;

b) nNpoBeAeHbl aHanu3bl AN OLEHMBaHUS CNOCOBHOCTV pe3ynbTaToB MPOEKTUPOBaHUSA U pa3paboTku
BbIMOMHUTL TPE6OBaHNS;
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C) NpoBefeHbl feicTBUSI N0 BepudukaLmm B Lensx obecneyeHnss COoTBETCTBUSA BbIXOAHbIX AaHHbIX NPO-
eKTUpoBaHUs 1 pa3paboTkn BXOAHbIM TpeboBaHUAM K MPOEKTMPOBaHWIO U pa3paboTke:

d) npoBegeHbl AeACTBUA MO BaMAaumn B Lensx obecneyeHns COOTBETCTBUA FOTOBOIN NPOAYKLWN 1 yC-
nyr Tpe6oBaHNAaM K yCTaHOB/IEHHOMY MPUMEHEHUIO U HAMEYEHHOMY UCMO/b30BaHWIo;

€) npeAnpuHATLI HeobxoAnMble AeCTBUS NO BbISB/IEHHbIM Npo6aeMam B Xo4e aHanvsa wnu sepudu-
Kauvu 1 sampauuu:

f) LOKyMEeHTMpOBaHHaa UHGopMaLus 06 3TUX AeNCTBUAX 3aperncTpMpoBaHa 1 coxpaHeHa.

MpumeuyaHne — AHanus, BepuuKaums 1 Banugauus NPOEKTUPOBAaHWSA M Pas3paboTKy UMeKT pasfinyHble
uenu. OHU MOTYT BbIMOJIHATLCS MO OTAENbHOCTU UM COBMECTHO, HACKO/IbKO 3TO MPYMEHMMO K MPOAYKLUU U ycryram
opraHusauum.

8.3.5 BbIX0AHble AaHHble NPOeKTUpoBaHUA n pa3paboTku

OpraHusayums go/mkHa obecneyuntb, YTOObI BbIXOAHbIE faHHble MPOEKTUPOBAHUSA 1 pa3paboTKu.

a) COOTBETCTBOBA/IM BXOLHbIM TPEOOBAHNAM:

b) 6bIN afekBaTHbIMU A8 NOCMeAyLWmnx NpoLeccoB NPov3BOACTBa NPOAYKUMM U NpefocTaBfeHus
yCAyr;

C) cogepxanm TpeboBaHUA K MOHUTOPUHTY Y U3SMEPEHMUIO, HACKO/IbKO 3TO MOAXOAUT, a TaKkke Kputepun
NPUEMKN UN CCbIIKUA Ha HUX;

d) onpegensnn xapakTepUCTUKN NPOAYKUMM U YCIYT, KOTOPble UMEIOT BaXKHOE 3HaYeHne A5 UX Leneso-
ro Ha3Ha4yeHusl, 6e30MacHOro 1 Hagexallero npefocTaBaeHus.

OpraHusauus Ao/MKHA PerncTpupoBaTth U COXPaHATb LOKYMEHTUPOBAHHYO MHPOPMALMIO MO BbIXOAHbIM
[aHHbIM NPOEKTMPOBaHWA U pa3paboTku.

8.3.6 MIameHeHMa NpoeKkTupoBaHusa 1 paspaboTku

OpraHusauus Ao/mkKHa naeHTugruMpoBaTb, aHaM3MpoBaTb U yNpasisaTb U3MEHEeHUSAMU, caenaHHbIMU
BO BPEMS UM NOC/ie MPOEKTUPOBAHUS 1 pa3paboTku NpoAyKL MM 1 YCyr, B TOI CTEMEHN, KoTopas Heobxoauma
ANna obecrneyeHns NCKIYEHNSI HEraTUBHOMO BANSIHUA Ha COOTBETCTBME TPeOGOoBaHUAM.

OpraHusauus Ao/xHa peanm3oBaTb NPoLecc C KpUTepusamm Ansa yBefoMeHnst cBoero notpeburtens ob
U3MEHEHUSX, B/IMSAIOLLMX HA ero NoTpe6bHoCcTW, A0 peann3auny 3TUX U3MEHEHWIA.

OpraHusauns 4o/KHa perncTpmpoBaTth M COXPaHATb 4OKYMEHTUPOBAHHY MHOPMaLMIo Mo:

a) U3MEHEHUAM NPOEKTUPOBaHUSA 1 paspabdboTKu.

b) pesynbTatam aHa/n3oB;

C) CaHKLMOHMPOBAHMNIO N3MEHEHWIA;

d) pelicTBuAM, NpeanpuUHATLIM A8 NPefoTBpaLleHns He61aronpusTHOrO B/ISIHUS.

8.4 YnpaBneHue npoueccamu, NpoAyKUUeid n yciyramu, NocTaBAseMbIMU BHELIHUMU
nocTaBsLyMKaMm

8.4.1 O6wme NosoxeHNs

OpraHun3auus gomkHa obecneynTb COOTBETCTBME NPOLECCOB, MPOAYKLMMN U YCyr, MOCTaBASEMbIX BHELU-
HUMW NocTaBLUUKaMun, TpeboBaHUAM.

OpraHun3auus fomkHa 6bITb 0TBETCTBEHHOI 3a COOTBETCTBME BCEW NOYHEHHOW M3BHE NPOAyKLUMK, Npo-
LLecCoB v ycryr, BK/toYas NnonyyvyeHHble N3 NCTOYHUKOB, onpefeneHHbIX notTpebutenem.

B cnyyae Heo6Xx0AMMOCTM opraHusauus fos/hkHa obecneynTb NOATBEPXAEHWE UCMNOMNb30BaHUS Ha3Ha-
YEHHbIX UM YyTBEPXAEHHbIX NOTPe6UTENeM BHELLUHUX WCTOYHUKOB, BKIOYAA MCTOYHMKM MpOLLeccoB (Hanpu-
Mep. cneuvanbHble NpoLecchbl).

OpraHu3auus Ao/HKHa AEHTUMULMPOBAaTL M YNpaBiATb PUCKaMu, CBA3aHHbIMU C NPefoCTaBNEHHbIMU
BHELUHMMW npoueccamu, NpoayKunei 1 ycayramu, a Takke ¢ BbIG0pOM U NCNOMb30BaHNEM BHELLHMX NocTas-
LLIMKOB.

OpraHu3auus fomkHa TpeboBath, YTOObI ee BHELLHWEe NOCTaBLLVKA NPUMEHSAN COOTBETCTBYOLME 3Ne-
MEHTbI yrnpaBfeHns B OTHOLLUEHUN CBOMX NPAMbIX BHELUHUX NOCTABLLMKOB A8 rapaHTum cobnaeHuns ycta-
HOBJ/IEHHbIX TPe6OoBaHUIA.

OpraHu3auus fo/mxHa onpeaensTb CpeAcTBa ynpaBieHns, NpUMeHMble A1 NPOLEeCccoB, NPOAYKLMN U
yCnyr, NocTaB/sieMbIX BHELHUMMW NOCTaBLLMKaMK, B TEX Cayyasx, korga:

a) NpoAyKUMS 1 YCNyry OT BHELUHWX NOCTaBLYMKOB NpeAHas3HayeHbl A5 BKIOYEHUA UX B COCTaB Npo-
AyKUUK v ycnyr, npeanaraeMbix camoll opraHu3aumeii:

b) NPOAYKLMS 1 yCYrn NOCTaBASOTCA BHELUHUMY NOCTaBLLMKaMMN HanNpsmyto noTpebuTento(sam) oT nme-
HW opraHu3auum;,
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c) NpoLLecc UM ero YacTb BbINOSIHAETCA BHELUHUMYW NOCTaBLUKaMK B pe3y/ibTaTe NPUHATUS peLleHus
opraHuzauuei.

OpraHu3auus Ao/DKHA onpeAennTbs U NPUMEHSATb KpUTEPUM OLEHKU, BbIGOpa, MOHUTOPUHTA pe3y/ibTaToB
[eATeNbHOCTM, a TakKe NMOBTOPHON OLLEHKU BHELLUHWX MOCTaBLYUKOB, UCXOAA U3 MX CMOCOBGHOCTW BbIMOMHATb
NPOLECChl UM NOCTaBNAATb NPOAYKLMIO 1 YC/yrn B COOTBETCTBUM € Tpe6oBaHuaMU. OpraHnsauns fo/xHa pe-
TMCTPUPOBATb U COXPaHATb OKYMEHTUPOBaHHYI0 MHhopMaLuio 06 3TUX AeACTBUAX U O NO6bIX HEOGXOAVMbIX
[eCcTBNAX, BbITEKAKOLMX U3 OLLEHOK.

NMpumevyaHune — B npouecce oueHKM U BbIGOpa BHELUHEro MOCTaBLiMKa OpraHn3aLus MoXeT UCMONb30BaTb
fAaHHble 06BEKTUBHBIX U HAAEXHbIX BHELIHWX UCTOYHUKOB (HanpvmMep, NHOpMaLM0 OPraHoB Mo aKKPeAUTOBAHHOW cepTu-
rKaLmmn cucTeM MeHeAXMEHTa KayecTBa 1/In NpoLLeccoB, 0406peHNit BHeLLHero nocTaslyMka OT rocyapCTBEHHbIX opra-
HOB UM NoTpe6uTeneit). Micnonb3oBaHWe TakMX faHHbIX MOXET 6bITb NULWb O4HUM U3 3/1EMEHTOB NpoLecca ynpasneHns
opraHv3aLuy BHELWHUM MOCTaBLMKOM, 1 OpraHv3aLus npojosmkaeT HECTW OTBETCTBEHHOCTb 3a BepudurKaLuio Toro, 4To
BHELHe NpefocTaB/isemMble NPOLECCh, NPOAYKLMS N YC/TyTM COOTBETCTBYIOT YCTAHOB/IEHHbBIM TPeGOBaHNAM.

8.4.1.1 OpraHusauus foKHa:

a) onpefAennTb npouecc, 0643aHHOCTU U MONHOMOYUA ANS NPUHATUSA PeLleHus o cTaTtyce of06peHus,
M3MeHeHue cTatyca 0f06peHNsa 1 YCNOBUIA ynpaBAsaeMoro cnosib30BaHNsa BHELLIHUX NMOCTaBLLMKOB B 3aBUCU-
MOCTW OT UX cTaTyca ofobpenus;

b) BECTW peecTp CBOWMX BHELLIHUX NOCTaBLLMKOB, BK/IOYAOLWMIA cTaTyc 06 yTBEPXAeHUN (Hanpumep: yT-
BEPXAEH, YTBEPXAEH C YC/IOBUEM, He YTBEPXAEH) 1 06n1acTb AeicTBUA cTaTyca 06 yTBepxaeHun (Hanprumep;
TUN U3denuvs, Buf npouecca, aBTOPM3VPOBaHHbIA NOCTaBLLVK);

C) nepuoamMyeckn NpoBOANTL aHaIN3 pe3ynbTaToB paboTbl BHELWHWX NOCTaBLUNKOB, BK/OYAs COOTBET-
CTBME NPOLECCOB, NPOAYKLNM U YCNYr, a TakkKe CBOEBPEMEHHOCTb MOCTaBKY;

d) onpepenuTb AelicTBUA, KOTOPble HEOOXOAMMO MPeAnpPUHATL B Cryyae, eCc/iu BHELWHME NOCTaBLUUKN
He COOTBETCTBYIOT TPeboBaHUAM;

e) onpefenvTtb TpeboBaHUA AN KOHTPONNPYEMO [OKYMEHTUPOBAHHON MHchopMaLumn, cosgasaemMoi u/
WM COXPaHAEMON BHELLUHMMW NoCTaBLLMKamu.

8.4.2 Twun n cTeneHb ynpasneHus

OpraHusauus gosxHa obecneynTb, YTOObI NpoLecchl, NPOAYKLUUA U YCNyry, NocTaB/sieMble BHELIHUMA
nocTasLLMKamMu, He OKka3blBasIN HEraTMBHOIO BINAHWUA Ha CMOCOOHOCTb OpraHu3auuny NOCTOAHHO NOCTaBAATb
CBOVM NOTPeBUTENAM COOTBETCTBYIOLLYIO NPOAYKLMIO U YCIYTN.

OpraHunsauus AosxHa:

a) obecneumsatb, 4YTOObI MpoLECChl, NOCTaBASEMble BHELWHUMW MNOCTaBLiMKaMW, Haxo4WNNCb MNOA
ynpas/fieHneM ee CUCTeMbl MeHe)KMEHTa KavecTBsa,

b)onpenenaTs cpeAcTBa yrnpas/ieHns, KOTOpble OHa NIaHNpyeT NPUMEHSATL Kak B OTHOLLEHWUW BHELLHEro
nocTaBLMKa, Tak U K MOCTaBNAEMbIM UM pe3yfibTaram;

C) yunTbiBaTh:

1) BO3MOXHOE BUSIHUE MPOLLECCOB, MPOAYKLUM W YC/yr, NOCTaB/IAeMbIX BHELUHUMMW NOCTaBLUUKaMu,
Ha CnocobHOCTb OpraHM3aLuy NOCTOSHHO obecrneynBaTb COOTBETCTBME TPeboBaHUAM noTpebutenein n npu-
MEHVMbIM 3aKoHOoAaTe IbHbIM M HOPMAaTUBHbLIM NPaBOBbIM TPE6OBaHUAM;

2) pe3ynbTaTVBHOCTb CPEACTB yNpaBneHus, NpUMeHseMbIX BHELLHUMW MOCTaBLVKaMu;

3) UTorM NeproanYeckoro aHanusa pesynbTatoB paboTbl BHELLHKX NOCTaBLiKos (cm. 8.4.1.1 cJ;

d) onpepenaTb Bepudmkaumio unu apyroe AencTBus, HeobxoayMble Ans obecneyeHns cOOTBETCTBUS
npoueccos, NPoAyKLUN 1 YCIyr, MOCTaBAAEMbIX BHELHUMW NOCTaBLMKaMu, TPe6oBaHUAM.

[JeATenbHOCTb No BepudmkaLmm NoCcTynarLwmnx 13 BHELHUX MCTOYHUKOB NPOLECCOB, NPOAYKLUN 1 yCnyr
[O/MKHA BbINOSHATLCA B COOTBETCTBUM C PUCKaMMW, UAEHTUMLMPOBAHHBIMU OpraHu3almeii. Hackonbko aTo
NPUMEHNMO, AeliCTBMSA AO/MKHbI BKIOYATL NPOBEPKY WU NEpUoANYEcKne UCbITaHWs, eCn CyLecTBYeT Bbl-
COKMIN PUCK HECOOTBETCTBWI, BK/IIOYAA NOCTaBKY KOHTpadakTHbIX YacTeil.

MpumeyvaHua

1 Bepudukauus noTpebuTenemM, BbINOIHEHHAA Ha NI060M YPOBHE LEMOYKM MOCTaBOK, He A0JIXKHA OCBO60XAATb
opraHM3aLmnio 0T OTBETCTBEHHOCTU 3a MOCTAaBKYy COOTBETCTBYIOLMX MPOLECCOB, NPOAYKLUM U YCAYr U OT COOTBETCTBUS
BCEM TPe60OBaHNAM.

2 [lesiTeNlbHOCTb MO BepuurKaLum MoXeT BKItOYaTh B cebs:
- 0630p 06EKTUBHbLIX CBUAETENLCTB COOTBETCTBUSA MPOLECCOB, NMPOAYKLUM U YCyr OT BHELWHEro nocrasLlymka (Ha-
npvmep. conpoBoAUTENbHAA [OKYMEHTaLUNS, cepTuduKaT COOTBETCTBUS, OTYETbI 06 WUCMbITAHWAX, CTaTUCTUYeckas Ao-
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KyMEHTauus, 4OKYMeHTauusi no ynpasneHuo npoueccamu, pesynbTartbl Bepudukauumy npon3BoACTBEHHOrO npouecca v
OLLeHKUN MOCNeAyoLWnX N3MEHEHNI B NPON3BOACTBEHHOM NpoLiecce);

- WHCMNEKUUN N ayauTbl HA TEPPUTOPUN BHELLIHETO NOCTaBLYNKA;
- aHann3 Heo6XoAMMON AOKYMeHTaLUunu;

aHann3 AaHHbIX 04,06peHUst npoLecca NPov3BOACTBA U3AeNus;
KOHTPO/Ib NMPOAYKLMN UK BepUUKALMS YCYT N0 NOSyUYeHUU;
aHanM3 fenernpoBaHns Bepudukauuy NpoayKLMn BHELHEMY NOCTaBLYUKY.

Koraa ncnonb3yoTcs NpOTOKO/bl UCMbITAHWIA BHELLHEro nocTasLluka 415 Bepudukaum n3sHe nocras-
NSemMoil NPoAyKL MK, OpraHn3aums AO/HKHA OCYLLEeCTBNSATL NPOLECC OLEHKM AaHHbIX B NPOTOKOMAX UCMbITAHUIA,
4yTO6bI MOATBEPANTL COOTBETCTBUE NPOAYKUUM TpeboBaHnsaM. Korga notpebuTens Wan opraHnsaums onpege-
VNN Cbipbe B Ka4ecTBe CyLeCTBEHHOIO OnepaLuyioHHOro pucka (Hanpumep, KpUTUYECKNe 3/1IeMEHTbI), OpraHu-
3aums Ao/KHa peasm3oBaTb NpoLecc BanMaunm TOYHOCTU NPOTOKOI0B UCTIbITaHWIA.

8.4.3 WHdopmaumsa, npegoctasnsiemMas BHEWHUM NocTaBLiMKam

OpraHun3sauus gomkHa obecneumsarb 4OCTATOYHOCTb TPE6OBaHMIA A0 NX COOOLLEHUS BHELLHEMY NOCTaB-
LLIKY.
OpraHun3auus Ao/mkHa coobLaTh BHELLHMM nocTasLymMkam cBov TpeboBaHUs, OTHOCALLMECS:

a) K noctasnsieMbiM npoLeccamM, NPOAYKUUN 1 yCayram, BKIYas MAEHTUMVKALMI0 COOTBETCTBYIOLLMX
TeXHUYECKMX AaHHbIX (HanpumMep, cneuudukauun, yeptexu, TpebosaHus kK npoueccy, paboune MHCTPYKLuK);
b) 0f06peHnto:
1) NpoAyKTOB W yCNyr:
2) MeTof0B, NPOLLECCOB N 060PYyA0BaAHUSA:
3) BbiMycKa NpoAyKLUn 1 yCnyr;

C) K KOMNETEHTHOCTM NepcoHasna, BkNoYasa nbble Tpebyemble Mepbl NOATBEPXKAEHUS KBAMdUKALNY;

d) B3aMmogencTBMI0 BHELLIHErO NOCTaBLLMKa C opraHu3auueii;

€) K NPYMeHAEeMbIM OpraHusaumei ynpaBieHuio 1 MOHUTOPUHTY pe3ynbTaTtoB AeATeNIbHOCTU BHELLUHEro
nocTasLLvKa:

f) AeaTenbHOCTM NoO BepudmukaLun nnn Banngaummn, KoTopble opraHusaumsa uam ee notpebutens npeg-
nonaralT OCYLeCTBNATb HA MeCTe Y BHELUHero nocTaBLLyKa,;

A1) UCNbITaHUAM, KOHTPO/IIO 1 BEpUdMKaLun:

h) ncnonb3oBaHMIO CTATUCTUYECKUX METOAOB A1 MPUEMKU MPOAYKL UM U CBA3AHHBIX C HUMU MHCTPYKLWIA
opraHu3auuy no Npuemke;

i) Heo6xo0AMMOCTH:

- peanu3aumm cUCTEMbl MEHEIKMEHTa KauyecTBa;

- MCMNOMb30BaHMA Ha3HaYeHHbIX UK 0J06PEHHbIX NOTPebuTeNnemM BHELLHNX NOCTaBLLUMKOB, B TOM YMC-
e NCTOYHMKOB NPOLLECCOB (Hanpumep, cneuyanbHbIX NPOLEeccoB);

- yBEOM/IEHNA OpraHu3aunM 0 HECOOTBETCTBUSAX MPOLLECCOB, NPOAYKLUN WKW YCAYr, a Takke nosy-
4YnTb 0A406peEHNe ANS UX UCMOMb30BAHNUS;

- NpefoTBpaLLeHns UCNob30BaHNS NPEeANosIOXKNTE/IbBHO HEeCOOTBETCTBYHIOLWE NPOAYKLUN, HECcCoOoT-
BETCTBYIOLLE NPOAYKUMN U KOHTPadhakTHbIX aeTanei (cM. 8.1.4 n 8.1.5);

- yBeOM/IEHUS OpraHn3aumm 06 U3MeHeHUsX, BHOCUMbIX B MPOLECChl, U3AeNnsa Wamn ycnyru, B Tom
yncne 0 CMeHe BHELUHWX NOCTaBLMKOB WAV MecTa Npov3BOoACTBa.

- foBefeHus [0 CBEAEHUS BHELIHWX MOCTaBLUMKOB WHAQOpMauuM O NPUMEHUMbIX TpeboBaHWAX,
BK/OYas Tpe6oBaHUs 3aKa3uuka,;

- NpegocTasneHns, Npu HeobxoAMMOCTH, cepTudukara CooTBETCTBUS, Pe3yNbTaToB UCMbITaHWA Un
cepTudumkata Ha BbINyCK U3aenus;

- COXpaHeHus1 JOKYMEHTMPOBaHHOW MHhopMaLmu, BKIKOYAsA CPOKU XpaHeHuss U TpeboBaHua no yTu-
nmsauuu;

j) NpaBy focTyna opraHusauuu, ee noTpebuTens n agMMHUCTPaL BO BCe COOTBETCTBYHOLLME NOMeLLe-
Hus/nogpasaeneHns n Ko BCeil NpUMeHUMON AOKYMEHTUPOBaHHOW MHGOpMaL MU Ha 060M YpOBHE LIeNoYKM
nocTaBok;

k) o6ecneyeHunto TOro, 4T06bI NEpCcoHan 6bl1 OCBEAOM/IEH:

- 0 CBOEM BK/afe B COOTBETCTBUE NPOAYKLMN UNW YCNYTW;
- 0 cBOEM Bkafe B 6e30nacHOCTb NPOAYKLNK;,
- 0 B&XHOCTU 3TUYECKOro NoBefeHus.
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8.5 [lpon3BoACTBO NPOAYKUUM N NpefocTaB/ieHne ycnyr

8.5.1 YnpasneHne npon3sBoACcTBOM NPOAYKUUN U NpefocTaBieHnem ycnyr
OpraHusauus fo/mKHa OCyLeCcTBAATb NPOU3BOACTBO NPOAYKLUMM ¥ NMPefoCcTaB/eHne yCnyr B ynpassse-
MbIX YC/TOBUSAX.
YnpaBnsiemble YCN0BUA [OMKHbI BKNOYATh B CE€6S, HACKONBKO 3TO NPUMEHNMO:
a) AOCTYNHOCTb AOKYMEHTUPOBAHHOW MHdopMaLum, onpegensioLlei:
1) XapaKTepucTMkn Npou3BOAVMMON NPOAYKUMW, NpefocTaBAseMblX YCAYyr WUan ocylecTBnsemoln ae-
ATENbHOCTU:
2) pe3ynbTaTtbl, KOTOpble AO/DKHbI ObITb JOCTUTHYTHI.

MpumeyaHusa

1 JokymeHTMpOBaHHass MHOpMaLUs, onpeaenatoLas XxapakTepnucTUKn NpoayKLUnmM 1 yCayrn, MoXeT BKIOYaTb Lud-
poOBble flaHHble AR onpefesieHnsa NPOAYKUUN, YepTexu, nepeyHn getaneli, matepnanos u cneymdukaymm npoLeccos.

2 [lokymeHTMpoBaHHaa nHgopmauusa, Heobxoammasa ANA NPOBOAUMbIX OMepauunii 1 4OCTMXXEHNA pe3ynbTaToB, MO-

XeT BK/OUaThb B ce6s1 6/10K-CXEMbI MPOLLECCOB, NPOM3BOACTBEHHbIE M/aHbI, AOKYMEHTALMIO (HAaNpUMep, MapLpyTHbIE Kap-
Tbl. KApTa NPoOLEcca, 3akasbl Ha BbINOIHEHME PABOT) U AOKYMEHTbI N0 Bepupukaumm:

b) LOCTYMHOCTb U MPUMEHEHNE PecypcoB, NOAXOAALMX ANS OCYLLECTBNIEHNS MOHUTOPUHIA U U3Mepe-
HWiA;

C) OCyLLeCcTB/IEHNE AeATENBHOCTN N0 MOHUTOPUHIY ¥ U3MEPEHUIO HA COOTBETCTBYHLLMX 3Tanax B Lensix
Bepudmkaunm cooTBETCTBUS NPOLLECCOB WM MX BbIXOAOB KPUTEPUAM YNpaBfieHUs, a Takke COOTBETCTBUS
NPOAYKLMM 1 YCNYT KPUTEPUSM NPUEMKN:

1) o6ecneyeHne Toro, YTOObI 4OKYMEHTMPOBaHHAA MHOPMAaLMsA AN MOHUTOPUHIA U U3MepeHuii no
npvemke NpoAyKuuu BKIoYana:
- KpUTEPUW ANSA MPUHATUS U OTKIOHEHUS;
- nocfiefoBaTeIbHOCTb Onepauuii No BepugrKaLmm, KoTopble A0/KHbI ObITb BbINOIHEHbI:
- pe3ynbTaTbl U3MEPEHWA, KOTOpble AO/MKHbI OblTb COXpaHeHbl (Kak MUHVMMYM YyKasaHwe Mo npw-
€MKe WU OTK/TOHEHNIO);
- noboe cneyudmyeckoe ob60pyfoBaHNE U CBA3AHHbIE C €r0 UCMO/Ib30BAHMEM WHCTPYKUUMW, He-
06Xx0AUMbIe AN MOHUTOPUHIA U U3MEPEHWIA;
2) obecneyeHune TOro, YTo6bI NpM 0T60PE NPO6 B KAYECTBE CPeAcTBa MPUEMKU NPOAYKLMM NCMO/b30-
BaJiCA NnaH BbIOOPKU, MOATBEPXKAEHHbIA HA OCHOBE MPU3HAHHbIX CTATUCTUYECKUX MPUHLUUMOB U NOAXOAALLMIA
ONS UICNO/Ib30BaHUS;
d) npumeHeHne COOTBETCTBYIOLLEN NHPACTPYKTYPbI 1 cpeabl A8 PYHKLMOHMPOBAHMWS MPOLECCOoB.

NMpumevyaHne — TMoaxoasias UHPPACTPYKTypa MOXET BKIOUATb CPEACTBa AN U3rOTOBEHWUSI KOHKPETHOM
NpoAyKuMmn (Hanpumep, NPUCNOCO6IEHUS, MHCTPYMEHTbI, Wab/ioHbl) 1 MPOrpaMMHoe o6ecrneyeHue;

€) Ha3HayeHne KOMNEeTEeHTHOro nepcoHasna, BKAYas Nnobyo Tpebyemyto kBanuduKaumio:

0 Banefjaumio 1 NepuogMyeckyto NOBTOPHYIO Ba/IMAaLMI0 CMOCOBHOCTU NPOLLECCOB NPOU3BOACTBA MPO-
OYKUMW 1 0Ka3aHua ycnyr 4ocTuraTb 3anjiaHnpoBaHHbIX Pe3y/ibTaToB B TEX ClyYasx, Korga KOHeUHbln pe3ysnb-
TaT He MOXeT ObITb BEpUULMPOBaH NOCNEAYIOLUM MOHUTOPVUHIOM WW N3MEPEHNEM;

[) BbINOSIHEHVE AeCTBUIA C Lefbio NpefoTBPaLLeHNs OWNGOK, CBA3AHHbIX C Ye/I0BeYeCkUM hakTopoM;

h) ocyliecTBneHve Bbinycka, NOCTaBKu v AeACTBWIA Noce NOCTaBKy;

i) yctaHOBneHve kpuTepueB paboyero macTtepcTBa/kBanvdukauny (HanpyuMep, LOKYMEHTUMPOBaHHbIE
cTaHgapThl, NpeAcTaBuTeIbHas BbIGopka, UcTpaumm);

j) oTueTHOCTbL 060 BCeii NpoAyKLMK B NpoLiecce NPOU3BOACTBa (Hanpumep, KONMYeCcTBO YacTel, opaepa
Ha pasgenieHve npoayKuun, HeCOOTBETCTBYIOLAA NMPOAYKLNS);

k) Hanuune cBMaETENLCTB TOTO, YTO BCE 3an/aHMpPOBaHHbIE onepaLuy No NPOU3BOACTBY U MHCNEKLUAM/
BepudvKaLmm 6b1n 3aBepLUEHbl UK MHBIM 06Pa30M 3a10KyMEHTMPOBaHbI 1 pa3peLleHbl;

1) ycnoBus 4ns npegoTBpalleHuns, 06HapyXeHna 1 yganeHns nocTOPOHHMX NpeAMeToB;

T) ynpaBneHue ¥ MOHWTOPUWHT NOAAEPXMBAOWLMMN NOAPa3LEeNEHUSIMU U NOCTaBLMKaMn (Hanpumep,
BO/bl, CKATOro BO3AyXa, 3/IEKTPO3HEPTUU, XUMUYECKNX NPOAYKTOB) B TO CTEMNEHU, B KOTOPOW OHW BAMSIOT Ha
COOTBETCTBUE MpoAyKLMN TpeboBaHusaM (cm. 7.1.3);

n) NOCNeACcTBUA OT ycTapeBaHus (Hanpumep, matepuan, arperar, 060pygoBaHvie, npoaykuus).

8.5.1.1 YnpaBneHue Npon3BoACTBEHHLIM 060pPYA0BAHMEM, MHCTPYMEHTAMMW 1 MPOrpaMMHbIM obecneye-
HVem
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O6opyfoBaHne, WHCTPYMEHT W nporpaMMHoe obecneyeHue, UCMONb3yeMmble A1 aBTOMaTu3auumu,
ynpaBfeHns, MOHUTOPWHIA WAV U3MEPEeHUs NPOM3BOACTBEHHBIX NMPOLLECCOB, AO/MKHbI MPONTW Banugauuto go
1X gonycka B NPOU3BOACTBO W NOAAEPXKMNBATLCA/OOCYXMBATLCS.

[lomxHbl 6bITb YyCTaHOB/EHbI TPEOGOBAHNA MO XPaHEeHU0 NPOU3BOACTBEHHOIO 060pPYAOBaHUSA WU WH-
CTPYMEHTA. HaxXoAALWMXCA Ha XpaHeHnW, BKIovas Nobble He06XoAMMbIE Nepuoguyveckne NPoBepPKU KOHCep-
BaLMN UM YCNIOBUI XPaHEHWUS.

8.5.2 NpgeHTudmnkaunsa n npocnexmBaemocTb

OpraHusauus [o/XKHa UCMnonb3oBaTb NoaxoAsaLmne cpefcTea Ana naeHTUuukauumn BoIXoAos, Korga 3To
HeobxoAnMo, AnA obecnevyeHns COOTBETCTBUA MPOAYKLMW W YCyT.

OpraHusaumsa go/mkHa nogaepxmeaTte nageHTudmrkaumio koHdurypauuy npoaykuum n ycnyru ans Toro,
4TO6bI NAeHTMMUMPOBaTL N06ble pasNuuna Mexay AelcTeytowei n Tpebyemoii KoHdurypaumei.

OpraHunsauuns fo/xHa UAeHTUdULMpoBaTb CTaTyC BbIXOAOB MO OTHOLUEHWIO K Tpe6oBaHMAM, OTHOCS-
LLMMCA K MOHUTOPUHTY U M3MEPEHUAM, N0 XO4Y NPOM3BOACTBA NPOAYKUMN 1 NPpeaoCTaB/eHNs YCayr.

Mpu ncnonb3oBaHWM YCTAHOB/IEHHbIX CPEACTB NPUEMKU (Hanpumep, LWTaMmnbl, 3/1EKTPOHHBbIE MOAMUCH,
naposnn) opraHnsaunsa fo/HKHa YCTaHOBUTb MeTO/bl YNPaBieHNs aTMMK cpeacTBamm.

OpraHu3auus Ao/mkHa yNpasnsATh cneunanbHoi naeHTudmKaLumeid BbIXo40B, Koraa npoc/iexnBaemMmocTb
ABnseTcs TpeboBaHWEM, PErMCTPUPOBaTL U COXPaHATb AOKYMEHTUMPOBAaHHYO WH(OpPMaLmnilo, HE06X0AUMYIO
Ans obecnevyeHns NpocnexnBaemMocTy.

HeobcnyxnBaemas npoaykuma AO/MHKHA KOHTPOIMPOBATLCSA, a Takke AO/KHA 6bITb oTAeneHa (pusnve-
CKW) OT 06CNYyXMBAEMOi NpoAyKLMN.

NMpumeyaHune — TpeGoBaHMsA NO NPOC/IEXMBAEMOCTM MOTYT BK/OYATb cneaytollee:

- MAeHTUMKaLUA 40/KHA NOAAEPXNBATLCS BO BPEMSI BCETO XXU3HEHHOTO LKA NPOAYKLMUN;

- BO3MOXHOCTb NPOCNeAnTb NPON3BOACTBO BCeli NPOAYyKLUN, NPOM3BEAEHHONM OT O4HOW NapTUX CbipbsS UAN OfHOM
napTMm NpoayKuMu, A0 CaMOro NyHKTa HadHavyeHus (Hanpumep, NocTaBka, yTunmsauus);

- ANs c60POYHbIX eAMHUL, A0XHA BbITb 06ecrneyeHa NPOCNEXNBAEMOCTb X KOMMOHEHTOB, a Takxe C60poK 6onee
BbICOKOrO YPOBHS;

- obecneyeHne maeHTUPUKALUN COCTOSIHUSI MPOAYKLMM B onucu (Hanpumep, HOBas, Mpoleallasi KanuTanbHbIi
PEMOHT, OTPEMOHTUPOBAHHAs, BOCCTAaHOBEHHAS).

OpraHusaumsa fomkHa obecneuntb UAeHTUUKALMIO 1 NPOCNeXnBaeMOCTb NPOAYKUUMA NOAXOAALLMUM
Cnoco6oM (3TUKeTKW, LUTPUX-KOAbl) C MOMEHTa NOJyYeHWs NPoAyKuMKn, a TakkKe B TeYeHue XxpaHeHus, yna-
KOBKM 1 KOHCEPBMPOBaHWA A0 MOMEHTa OTNPaBKy NOTPeOUTEN0, B TOM YMC/e NMPU TPaHCNOPTUMPOBaHUN UK
ynaKkoBKe, BbINO/IHAEMbIX CTOPOHHUMM OpraHn3aLusmm.

B Tom cnyyae, korga B npouecce AOCTaBkW NPOUCXOAUT pasfefieHne napTum, HeobXoanMo COXpaHuTb
cnepyoLLyto MHhopmaLmio;

- KOJIMYECTBO [OCTABNSIEMbIX U3ENNIA, NOMYHEHHbIX OT BHELLHEr0 NOCTaBLLVKA,;

- HOomep(a) 3asBkM Ha npuobpeTeHue;

- nms(Ha) noTpebutens.

8.5.3 Co6CTBEHHOCTbL NOTpebuTeneli AN BHELWHUX NOCTaBLLNKOB

OpraHun3auus fomkHa NposBAATb 3a60Ty 0 CO6CTBEHHOCTM NOTpebuTenein Un BHELHUX NOCTaBLLMKOB,
KOrfa oHa Haxo4uTcs Mof ynpas/ieHneM opraHusaummn uam Ucnosb3yeTcs ero.

OpraHusaums fo/mkHa naeHTuunumMposaTb, BepudurumuposaTb, COXpaHAaTb 1 3almuiaTe CO6CTBEHHOCTb
noTpebutens unv BHELIHero nocTasLLMka, NPeAoCTaBEeHHYI0 ANA UCNOMb30BaHUS UV BKIIOYEHUS B MPOAYK-
LWI0 1 ycnyru.

B cnyvae, korga co6CTBEHHOCTb NOTPEOGUTENSA UM BHELLHEro MOCTaBLiMKa yTepsiHa, NoBpexaeHa unm
npusHaHa HenpurogHoi ANnA WCNoNb30BaHWA, opraHu3auuns [o/hkHa yBefoMWUTb 06 3TOM noTpebutens wnu
BHELLUHEro nocTaBsLLMKa, a Takke 3aperncTpupoBaTh 1 COXpaHUTb AOKYMEHTVPOBAHHYIO MHGOPMaLuio 0 Npo-
nsoLueaLem.

MpumeuvyaHne — COOBCTBEHHOCTb NOTPE6UTENA UM BHELLIHEro NOCTaBLMKa MOXeT BKIOYaTb B ceba matepua-
Nbl, KOMMOHEHTbIl, MHCTPYMEHTbI "N o6opy,qOBaHV|e, HEABMXNMOCTb, UHTEeTIEKTYya/IbHYIO COGCTBEHHOCTb 1 nepcoHasibHble
AaHHbIe.

8.5.4 CoxpaHeHue
OpraHunsauus fo/HKHa CoOXpaHATb BbIXOAbl BO BPEMS MPOM3BOACTBA NPOAYKLMU U NpefocTaB/ieHns yc-
Nyr B TOW Mepe, HACKO/IbKO 3T0 ByAeT HEOBX0AUMbIM An1a o6ecneyeHns COOTBETCTBUSA TPeOGOBaHMUSAM.

NMpumeyaHue — CoxpaHeHME MOXET BK/OYaTb B CEGS UAEHTUMUKALUIO, NOTPY304YHO-PA3rPy30UHble PaGoThl,
npefoTBpalLeHe 3arpsi3HeHrs!, yNnakoBbIBaHWe, XpaHeHve, nepemMelteHne i TPaHCNopTUPOBaHUE 1 3aLUTY.
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CoxpaHeHune NpoayKuuM AO/MHKHO Takxke BKIYaTh (B criyyae Heob6XxoAMMOCTH, B COOTBETCTBUN CO Creuu-
hukauusMmn 1 NPUMEHNMbIMU 3aKOHOAATE/TbHLIMU UIM HOPMATUBHbLIMU TPEOOBaHUAMM):

a) ybopky:

b) npegynpexgaeHne nosiBNeHUs, BbIIBIEHNE 1 yAa/leHe NOCTOPOHHNX 06BbEKTOB.

c) ocoboe o6palleHre C Nerko NoBpexaaeMoi NpoayKumei;

d) MapKupoBKy WM HaHeCeHVe 3TUKeTOK, BKovas npeaynpexaeHme 06 onacHocTu.

€) KOHTPO/Ib CPOKOB XpPaHeHNs 1 poTauuio 3anacos;

0 ocobble AelicTBMA NO NEPEBO3KE U XPaHEHWIO ONACHbIX MaTepuasios.

8.5.5 leATeNnbHOCTb NOC/e NOCTaBKu

OpraHusaunsa fo/mkHa 06ecneynTb BbINOIHEHWE TPe6GoBaHWiA K AesiTENbHOCTU, CBA3AHHOW C NPOAyKLUW-
el n ycnyramu, nocne ux nocTaBKu.

Mpu onpepeneHun obbema Tpebyemoit 4esTenbLHOCTN Noc/e MOCTaBKM OpraHv3auns Jo/mkHa paccma-
TpvBaTh:

a) 3aKoHofaTe bHblE U HOPMATMBHbIE NMpaBOBble TPe6OBaHMS;

b) NoTeHUManbHble HexenaTebHble NOCNEACTBUS, CBA3aHHbIE C ee NPoAyKUMeR 1 ycnyramu;

C) Xapaktep, UCMonb3oBaHWe 1 npegnonaraemMmoe BPeMS XU3HU NPOAYKLUW U YCAYT;

d) TpeboBaHus noTpebuTeneii:

€) o6paTtHytlo CBA3b C MOTpebuTensamu:

f) nogpepxky npogykra/notpebutensa (Hanpumep, o6paboTka 3anpocoB, obyyeHue, rapaHTum, 06CNyXu-
BaHue, 3anacHble 4acTu, pecypchbl, ycTapeBaHue).

Ecnn nocne noctaskv NpoAyKuun NAeHTUULMPOBaHbI NPO61eMbl, OpraHn3anms Ao/HKHA NPeanpyHATL
COOTBETCTBYIOLLME AECTBUSA, BKIOUYASA paccnefoBaHye N OTYETHOCTb.

NMpumevyaHne — [leATeNIbHOCTb MOC/e MOCTaBKN MOXeT BK/IOYaTb B ce6s AelicTBMA COrnacHoO rapaHTUHbIM
o6s3aTeNbCTBaM, KOHTPaKTHbIM O06f3aTenbCcTBam (Takue, Kak 06CNyXuBaHue) U AONOAHUTENbHbIE YCNyru, Hanpumep,
nepepaboTKy UV OKOHYaTe/lbHOe YHUUTOXEHME.

8.5.6 YnpassieHne n3meHeHnsamMu

OpraHu3auma fo/xHa aHannsnposaTb U3MEHEHUA B NPOU3BOACTBE NPOAYKUUU WX NpefocTaB/ieHnn
YyCAyr 1 ynpaensiTb UMW B TON CTENEHW, HACKO/IbKO 3TO 6yAeT Heo6Xxo4MMo AN ob6ecneyvyeHnss NOCTOSIHHOro
COOTBETCTBUSA TPEOOBAHUSM.

JNlvua, ynonHOMOYEeHHbIe Ha CaHKLMOHMPOBaHWEe BHECEHWS N3MEHEHUI B NPOM3BOACTBEHHbIE MpoLecchl/
YCNYru, AOMKHbI 6bITb NAEHTUMLMPOBaHbI.

NMpumeyaHne — V3MeHeHMA BNpPeAOCTaBAEHUN NPOAYKLMU/YCNYT MOTYT BK/OYATb U3MEHEHUS, BNUSIIOLLME HA
npouecchbl, 060pyA0BaHNE, MHCTPYMEHT WU/IM NPOrpaMMHOE O6ecredyeHme.

OpraHu3aumsi fJO/KHA PErncTpUpoBaTh U COXPaHATb AOKYMEHTUPOBAHHYIO MH(OPMAaLWio, ONKCLIBAKO-
LYK pesy/bTaTbl aHann3a U3MeHeHW, CBEAEHNS O JO/HKHOCTHLIX /ULAX, CAHKLMOHWPOBABLUUX BHECEHWE
U3MEHEHUSI, U BCE HeO6X0AUMble AeliCTBUS, SABMSIOLMECS pe3ynbTaToM aHan3a.

8.6 BbInyck NpoAyKuumn u ycnyr

OpraHusauna fo/xHa BHeAPATb 3anfaHnpoBaHHbie MeponpuATUS Ha COOTBETCTBYHOLIMX 3Tanax B Le-
NAx BepudpukaLum BbINONHEHUS TPEGOBAHNI K MPOAYKLMM U yCayram.

Bbinyck NpoAyKuun 1 ycnyr 4ns noTpebutens He Ao/MKeH NPOUCXOAUTL [0 OKOHYaHUA peanusauum Bcex
3an1aHMpoOBaHHbIX MeponpuATUA C yA0BNETBOPUTENbHLIMU pe3ynbTaTamu, KpoMe Tex c/lyyaeB, Korga 3To
CaHKLMOHUPOBAHO YNOSHOMOYEHHbIM OPraHOM H/UW NALOM W. KOTAa 3TO NPUMEHUMO, CaMUM NOTPeGUTENEM.

OpraHu3auns Ao/mKHa PerucTpmMpoBaTth W COXPaHATb AOKYMEHTVPOBAaHHYI0 MHCGOPMAaLWI0 O Bbinycke
npoAyKuum 1 ycnyr. JokyMeHTMpPOBaHHaA UHopMaLna AO/KHA BKIOYATb:

a) CBUAETENbCTBA, EMOHCTPUPYIOLLME COOTBETCTBUE KPUTEPUAM MPUEMKH;

b) NpocnexmBaeMoCTb B OTHOLIEHWN AO/HKHOCTHOrO(bIX) /iMua (/my), caHKLMoHMpoBasLero(Mx) BbiMyck
NPOAYKLMM 1 yCNyr.

OpraHu3auus foxHa o6ecneuntsb, YTOGbI BCA AOKYMEHTMPOBAHHAs WH(opMauus, TpeGytolascs ans
COMPOBOX/AEHUA NPOAYKLMM U ycryr, 6bla npefocTaBieHa npy nocTaske.

NMpumeuvaHne — B Tex cnyvasx, Korga 3ak/1l04eHO corfnaleHve ¢ noTpebuTesiemM, opraHu3aunsi MoXeT npeg-
CTaBUTb ohuuManbHoe yBeAOMJIeHWe, cofepXxaliee cepTUUKaT COOTBETCTBUA U3FOTOBUTENS U AOKYMEHTMPOBAHHYHO
MHpopMaL Mo, XpaHsLWYOCs U NpocfexnBaeMyto B opraHusauumn. OduunanbHoe yBefoOM/IEHWE YKasbiBaeT Ha TO. YTO
Tpe6oBaHUsi, yCTaHOB/IEHHbIE OpraHu3aumeil, 6b1n coboaeHbl HA BCexX 3Tanax npoLeccos.
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8.7 YnpaBneHwe HeCOOTBETCTBYHLNMU pedysibTaTaMn Npoueccos

8.7.1 OpraHusauus fo/mxHa obecneunBaTb UAEHTUMMKALMIO U YNpaBieHue pesy/bTatamu NpoLeccos,
KOTOpblE HE COOTBETCTBYIOT TPEGOBAHMSIM, B LE/sAX NpefoTBpalleHns UX HenpeaHasHaueHHOro UCMosb30Ba-
HUSA MW NOCTaBKM.

MpumeyaHne — TepMWH «HECOOTBETCTBYlOLMEe pe3y/bTaTbl MPOLECCOB» BKAOYaeT B ce6s BCHO Mpeanoso-
XWUTENIbHO HECOOTBETCTBYIOLLYIO, HECOOTBETCTBYIOLLYIO KOHTpacthakTHYIO NPOAYKLMIO UM YCNYTU, KOTOPble NPOM3BOAAT-
CA UM NPeAoCTaBAATCA BHYTPWU opraHusauvv, NpefocTaBslOTCS BHEWHUMU NocTaBLWMKamMu Wan 6biiv onpeaesneHsbl
notpebutenem.

OpraHu3auus fo/mxHa NpeanprvHUMaTh COOTBETCTBYIOLME AENCTBUS, UCXOAA U3 XapakTepa HecooTBeT-
CTBUSA 1 €70 B/IUAHKUS HA COOTBETCTBUE NPOAYKLNN 1 YCyr. 3TO AO/HKHO NPUMEHSTLCA Takke K HECOOTBETCTBY-
foLell NPoAYKUMN 1 ycyram, BbiSIBIEHHLIM NMOC/E MOCTaBKM NPOAYKLUMM, B XO4€ WK NOC/e NPesocTaBeHnst
yenyr.

Mpouecc ynpaBneHns HECOOTBETCTBUSIMI OpraHnU3aLumn Ao/HKEH NOAAEePXUBATLCSA B KAYECTBE JOKYMEH-
TUPOBAHHO MHOPMAaLMK, BKOYAs MOMOXEHUS, KacaloLuecs:

- onpefeneHns OTBETCTBEHHOCTM W MOSIHOMOYMIA A1t @aHaNM3a U UCMOSIb30BaHUSI HECOOTBETCTBYHOLLUX
pe3ynbTaToB 1 Npouecca A5 0406peHNst KL, NPUHUMAIOWNX 3TW PELLEHNS;

- MPUWHSTUSI MOP. HEOBXOAUMBIX /151 CAEPXKUBAHUS B/IUSHIS HECOOTBETCTBUS HA APYrue NpoLecchl, npo-
LYKUMIO Unn ycnyru;

- CBOEBPEMEHHOro MH(DOPMUPOBAHNUS O HECOOTBETCTBUAX, BMSIOLUX HA NOCTaB/EHHbIe NPOAYKLMIO 1
ycnyru noTpe6buTesnto 1 COOTBETCTBYHOLLMM 3aUHTEPECOBAHHbLIM CTOPOHAM.

- onpefeneHns KOpPeKTUPYLWNX feliCTBUI A1 HECOOTBETCTBYIOLUX NPOAYKLUN U YCAYT, 0GHAPYXEH-
HbIX MOC/1e NOCTaBKMU, B COOTBETCTBUM C UX NocneacTsuamu (cm. 10.2).

MpumeyaHne — 3aumHTepecoBaHHble CTOPOHbI, TPebyOLWMe YBeAOM/IEHNA O HECOOTBETCTBYIOWMNX NPOAYKLNN
1 ycnyrax, MOryT BK/l0YaTb BHELUHUX NOCTaBLIMKOB, BHYTPEHHWE opraHm3auuu, notpebuteneit, AMcTpnbbLI0TOPOB 1 pery-
nvpytolmne opradbl (aAMUHUCTPaLMS).

OpraHun3aums fo/mKHa OCYLLeCTBSATb B OTHOLLIEHWN HECOOTBETCTBYIOLLMX Pe3y/1bTaToB NPOLECcCOB OAHO
UV HECKOJIbKO M3 cneayowmnx AeicTBuii;

a) Koppekuuio;

b) oTAeneHve, orpaHMyeHne pacnpocTpaHeHWs, BO3BpaT WM MPUOCTAHOBKY NOCTaBKM MPOAYKUMW U
npefocTaB/ieHns YCyr,

C) UHhopmMmrpoBaHne noTpebuTens;

d) nonyyeHune paspelLeHnsa Ha NPUEMKY C OTKIIOHEHUEM.

PacnopsxeHus, kacatoLmecs HeCOOTBETCTBYIOLEN NPOAYKLUN, AO/MKHBI OFTPAaHNYMBATLCS CrieAyroLWwnumm
onpefeneHnsaMu;

- bpak;

- OTK/IOHEH A7 BO3BpaTa NocTaBLyuKy;

- OTK/IOHEH 19 peBa/MaaLmmn n3rotToBuTenem;

- nepegaya Ha paccmoTpeHue nNnbo notpebutento, NGO pa3paboTumky ANA NPUHATAA PeLLueHns Mo
JanbHenlweMy Ncrnonb3oBaHuio, Npy Heo6Xxo4MMOCTMK.

Mpoaykuusa, onpegeneHHas kak 3abpakoBaHHas, AO/MKHA ObiTb 3aMETHbIM 1 HafeXHbIM CNoco6oM 3a-
MapKMpoBaHa Wan HagexHo ynpasnsema A0 TexX Nnop. noka oHa He byaeT caenaHa uanyeckn HenpurogHom
AN UCNONb30BaHNS.

KoHTpadhakTHble nnv nogo3peBaemMble B NOAAENKe YAaCTU fOMKHbI YyNPaBAATbCA, YTOObI NPefoTBPaTUTL
1X BO3BpAaT B LEMOYKy NOCTaBOK.

[Mocne BbINOMHEHNSA KOPPEKL MU HECOOTBETCTBYIOLLMNX pe3yNbTaToB NPOLECCOB MX COOTBETCTBUE Tpebo-
BaHWSAM [0/KHO ObITb BEPUDULMPOBAHO.

8.7.2 OpraHn3auus fo/HKHa COXpaHATb 4OKYMEHTUPOBaHHYI0 MHhopMaumio, koTopas;

a) onucbiBaeT HECOOTBETCTBYE;

b) onucbiBaeT NpeanpuHATbIE AelCTBUS;

C) onucbIBaeT MOJlyYeHHble pa3peLlleHns Ha OTKIOHeHWe;

d) yka3blBaeT MOMHOMOYHbIV OpraH w/uau AMuo, NpYHMMAaBLLIVe peLleHre 0 AeCTBUMU B OTHOLUEHUN He-
COOTBETCTBYA.
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9 OueHKa pe3y/bTaToB [esATe/IbHOCTH

9.1 MOHUTOPWHT, U3MEPEHNE, aHANTU3 U OLLEHKa

9.1.1 Ob6wume NoNoxXeHUs

OpraHu3auus Ao/DKHa ONpeaennTh:

a) UTO [O/HKHO noAasiexaTb MOHUTOPUHTY N U3MEPEHUSAM;

b) MeTOoZlbl MOHUTOPWHIA, U3MEPEHUS, aHaM3a 1 OLEHKM, Heo6XoaMMble A/1 06ecrneyeHust 4OCToBep-
HbIX pe3ynbTaTos;

C) Korga A0/HKHbI NPOBOAUTLCA MOHUTOPUHT U U3MEPEHUS:

d) korga pesysnbTaTbl MOHUTOPUHIA U U3MEPEHUI OMKHBI GbITh NPOAHANN3NPOBAHbI U OLEHEHDI.

OpraHu3auns Ao/mKHa OLeHWBaTb pesy/bTaTbl AeSTe/IbHOCTU WU Pe3y/bTaTUBHOCTb CUCTEMbI MeHen-
XMeHTa KayecTBa.

OpraHu3auus fo/xHa pPercTpupoBaTbh U COXPaHATb COOTBETCTBYIOLLYH [OKYMEHTUPOBAHHYH UHAOP-
MaLmio Kak CBMAETe/IbCTBO NOJyYEeHHbIX Pe3y/bTaTos.

9.1.2 Y0BNeTBOPEHHOCTb NoTpebuTenei

OpraHu3auus fo/mMKHa NPOBOANTbL MOHUTOPUHT AaHHbIX, KacatoLWmnxca BOCNPUSTAA NOTpe6BUTENsMu cTe-
NeH y0BMETBOPEHUS UX MOTPeGHOCTEl 1 OXmAaHuii. OpraHnsauua fo/kHa onpeaennTs MeToAbl nosyye-
HMSA. MOHWTOPWHIA 1 aHann3a 3Toi NHopMaLum.

MpumevyaHue — lMpUMepbl MOHUTOPVHIA BOCMPUATUSI MOTPEGUTENSMU MOTYT BK/ItOYaTb ONpOC noTpebuTenei,
OT3bIBbl OT NOTPE6UTEsIEl O MOCTAB/IEHHbIX MPOAYKLMM 1 yCyrax, BCTPeun ¢ noTpebuTensimu, aHanvs f4onv pbiHka, 6naro-
[apHOCTW. MpeTeH3Un Mo rapaHTUiHbIM 06A3aTeNIbCTBaM U OTHYeTbl 4U1epoB.

WHpopmaums 418 MOHUTOPUHIA M OLEHKU YAOB/IETBOPEHHOCTU K/IMEHTOB [0/DKHA BK/IOYaTb, HO He
orpaHu4MBaTbCs, COOTBETCTBME MPOAYKLUM U YCyr, pe3ynbTaTbl CBOEBPEMEHHOW MOCTaBKM, Xanobbl noTpe-
6uTeneli n KoppekTupyrowme gelictema. OpraHmsanms gokHa paspaboTaTtb M OCYLEeCTBUTb MNaHbl Mo yyu-
LLIEHUO YAOBNETBOPEHHOCTN NOTPEBUTENS, KOTOPbIE KacalTcs HeA0CTATKOB, BbISIB/IEHHbIX B 3TUX aHa/M3ax,
a TaKkke oueHvBaTb 3h(heKTVBHOCTb pe3y/bTaToB.

9.1.3 AHanu3 un oueHka

OpraHu3aLms Ao/KHa aHaIM3npoBaTh U OLEeHNBaTbL COOTBETCTBYHOLME AaHHbIE N MH)OpMaLUto, NOMy-
YeHHble B X04e MOHUTOPUHIa 1 U3MEepPEHHS.

NMpumeuvaHne — COOTBETCTBYHOLNE AaHHbIE MOTYT BKIOYaTb MHpopMaL Mo 0 Npob6aemMax NpoayKLuMmn 1 ycnyr,
npefoCcTaB/IEHHbIX BHELWHUMW UCTOYHUKaMUK (Hanpumep, OnoBeLLeHUss NpaBUTeNbCrBa.'NMPOMbIT/IEHHOCTH, MHOopMaLu-
OHHble 6roNNeTeEHN).

Pe3yanaTb| aHa/im3a A0J/1KHbI 6bITb MCMNO/Ib30BaHbI ANA OLEeHKNU:

a) COOTBETCTBUSA NPOAYKLUN U YCNYT;

b) CTeNneHn ya0BNeTBOPEHHOCTU NoTpebuTenei;

C) pesynbTaToB AeATeNIbHOCTM U pe3y/ibTaTUBHOCTU CUCTEMbI MEHEMKMEHTA KayecTBa;
d) ycnewHocTn naaHnpoBaHus;

€) pe3ynbTaTUBHOCTY AeCTBUIA, NPesnpUHATLIX B OTHOWEHUM PUCKOB U BO3MOXHOCTE;
0 pe3ynbTaToB 4eATe/IbHOCTU BHELLUHUX NOCTaBLUUKOB;

) NOTPEBGHOCTU B YYYLLEHMAX CUCTEMbI MEHE)XKMEHTA KayecTBa.

MpumeyaHne — MeToAbl aHanu3a faHHbIX MOTYT BK/KOYaTb B Ce6s1 cTaTUCTUYECKMe MeToAbl.

9.2 BHYTpeHHUli aygut

9.21 OpraHusauns foskHa npoBOANTbL BHYTPEHHME ayauTbl Yepes 3anniaHnpoBaHHble NHTepBasibl Bpe-
MeHU AN NosyYeHns UHopMaLMmn, YTo cucTeMa MeHeXMeHTa kavyecTsa:
a) COOTBETCTBYET:
1) co6CTBEHHBIM TPEOOBaHNSAM OpraHn3aLMmn K ee cucTeMe MeHeIXMeHTa KayecTsa.

NMpumeuyaHune — B co6CTBEHHblE TPpe6OBaHMS OpraHvM3auuy CrneayeT BKAOYaTb Tpe6oBaHUs NOTpe6buTens u
NPUMEHVMbIE 3aKOHOAATE/IbHbIE Y HOPMATUBHbIE TPEe6GOBaHNA CUCTEMbI MEHEL)XMEHTA KadecTBa:

2) Tpe6oBaHNsSM HACTOSILLEr0 CTaHAAPTa;
b) pesyNbTaTUBHO BHEAPEHA U (PYHKLMOHMPYET.
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MpumevyaHne — TIpy NPOBEAEHUN BHYTPEHHUX ayAMTOB MoKasaTesin pe3y/ibTaToB [AesTeNIbHOCTU MOTryT
6bITb OUEHEeHbI, YTOGblI ONpeAennTb, ABASETCA NN cUCTeMa MeHeJ)XMeHTa KauyecTBa pe3y/ibTaTUBHO BHeAPeHHO! 1
noaAepxunBaeTcs.

9.2.2 OpraHusauus JosxHa:

a) nnaHuMpoBaTtb, paspabartbiBaTb, peasM30oBbiBaTb W MNOAAEPXKMBATb B akTyaslbHOM COCTOSHWUU
nporpammy(bl) ayauToB, BK/IOYasi NEpUOAMYHOCTb U MeTOAbl NPOBEAEHUS ayAMTOB, a Takke OTBETCTBEH-
HOCTb. NlaHupyeMble A9 NPOBepKM TpeboBaHUSA M NpefocTaBfieHMe oTyeTHOCTW. lMporpammal(bl) ayanToB
[o/kHa(bl) paspabaTtbiBaTbCs C Y4ETOM BaXHOCTU NPOBEPSEMbIX NPOLLECCOB, U3MEHEHWUI, OKa3blBaKLLNX BIN-
SIHWEe Ha OpraHM3aLuio, U pe3ysibTaToB NpeablayLUnX ayauToB:

b) onpeaensaTb KpUTEpUM ayanTa 1 061acTb NPOBEPKMN A1 KaXA0r0 ayanTa,;

C) oT6MpaTh ayAMTOPOB U NPOBOAUTL ayAuTbl Tak, YTOObl ob6ecneynBanacb 06BEKTUBHOCTL U Gecnpu-
CTpacTHOCTb MpoLecca ayanTa;

d) obecneumnBaTb Nnepegady nHopmMaLmumn o pesynbTaTax ayauToB COOTBETCTBYIOLUM PYKOBOAUTENSAM;

€) OCYyLLecCTB/ISITb COOTBETCTBYIOLLYH KOPPEKLMIO U KOPPEKTUPYIOLLNE AelicTBUS 6e3 HeE060CHOBaHHOM
3a0EPXKN;

f) perncTpupoBaTh 1 COXpaHATb AJOKYMEHTUPOBAHHY MHAOPMaLMI0 Kak CBUAETEe/IbCTBO peanunsauun
nporpaMmMbl ayanToB U NOyUYEHHbIX pe3ynbTaToB ayaunToB.

MpumeyvaHnne — Cm. NCO 19011 ana pykosoacTsa.

9.3 AHanu3 co CTOPOHbI PyKOBOACTBA

9.3.1 O6uMe NooXeHns
Bbiclwlee pykoBOACTBO A0/HKHO aHaIM3NpoBaTh Yepes 3an/iaHMpoBaHHble UHTEPBaSIbl BpDEMEHMN CUCTEMY
MeHeXMeHTa kayecTBa B LiensAX obecneyeHns ee NocTOAHHONM NPUroAHOCTU, afleKBaTHOCTMN, pe3ybTaTUBHO-
CTV 1 COrNacoBaHHOCTY CO CTpaTernyecknM Hanpas/ieHNeM OpraHu3auuu.
9.3.2 BXOAHble AaHHble aHanm3a co CTOPOHbI PyKOBOACTBa
AHaIN3 CO CTOPOHbI PYKOBOACTBA AO/MKEH NAHMPOBATLCA W BKNOYATL B Ce6A pacCMOTPEHNE;
a) cTaTtyca feiicTBuii no pesynbtartaMm NpeAplayLmx aHaan3os CO CTOPOHbLI PYKOBOACTBA;
b) U3MEHEHWI BO BHELLHUX Y BHYTPEHHMX thakTopax, KacaloLmxcs CUCTEMbl MEHEI)KMEHTa KayecTsa,;
C) MHdopMaumMKn 0 pesynbTatax AeaTe/IbHOCTW U Pe3y/bTaTUBHOCTU CUCTEMbl MEHEKMEHTA KayecTBa,
BK/lOYasA TEHAEHLMMN, OTHOCALLMECS:
1) K ygoBNeTBOPEHHOCTN NOTpebuTenein n oT3biBaM 0T COOTBETCTBYHOLLMX 3aVHTEPECOBaHHbIX CTOPOH;
2) cTeneHu AOCTWMXEHWA Lenein B 061acTu KavecTsa;
3) nokasaTensm MpoLEeccoB 1 COOTBETCTBUIO NMPOAYKLMN U YCAYT;
4) HeCOOTBETCTBMAM U KOPPEKTUPYIOLWMM AECTBUAM,;
5) pesynbtataM MOHUTOPWHIa N U3MEePEHWIA:
6) pe3ynbTatam ayAvToB;
7) pesynbTataMm AeATesIbHOCTU BHELUHUX MOCTaBLLMKOB.
8) pe3ynbTatam No CBOEBPEMEHHOCTW NOCTaBOK:
d) mocTaTOYHOCTM pecypcos;
€) pesybTaTMBHOCTM AEWCTBUIA, NPeanpUHATBLIX B OTHOLLUEHUN PUCKOB U BO3MOXHOCTEN (cM. 6.1);
O BO3MOXHOCTe AN ynyylleHns.
9.3.3 BbIxOAHble AaHHble aHann3a co CTOPOHbl PYKOBOACTBA
BbixoaHble aHHble aHann3a co CTOPOHbI PYKOBOACTBA AO/MKHbI BK/IOUATb B Ce65 pelleHuns n aencTeus,
oTHocALmecs:
a) K BO3MOXHOCTAM /19 YNyULIEHNS;
b) Nt06bIM HEOOXOAUMbBIM U3MEHEHMAM CUCTEMbI MEHEKMEHTA KayecTBa;
C) NnoTpebHOCTN B pecypcax;
d) ngeHTMNLMPOBaHHBIM pUCKaMm.
OpraHusaumsa go/mkHa perncTpupoBaTtb U COXPaHATb AOKYMEHTUMPOBAHHY MHOPMauUWo Kak cBuae-
TeNbCTBO pe3y/bTaToB aHa/IN30B CO CTOPOHbI PYKOBOACTBA.
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10 YnydweHwve

10.1 O6WMO NOOXKEHNS

OpraHusauua gosikHa onpeaensite ¥ Bbl6MPaTb BO3MOXHOCTU ANS YAyYlWEHUs U OCYLLeCTBsATb He-
06Xx04MMble AECTBUS AN BbINOSIHEHUSI TPe6GOBaHMA NOTPE6GUTENE 1 NOBLILLEHUS KX YA0BIETBOPEHHOCTY.

3TO [OMXKHO BKNHOYaTbL:

a) ynyuyweHve nNpoaykuun 1 ycnyr B LUensx BbiNoSIHEHUsI Tpe6GoBaHuiA, a Takke yyeTa 6yayumx notpeod-
HOCTEeN 1 oXngaHuii;

b) KOPPEKLMIO, NPef0TBPALLEHNE UM CHUXEHWE BAUSHUA HEXeaTe lbHbIX BO3LEeNCTBUIA;

C) ynyyweHne pe3ynbTatoB AesiTeNIbHOCTU W pe3y/ibTaTUBHOCTY CUCTEMbI MEHEXXMEHTA KayecTBa.

NMpumedyaHune — lMpumepbl yayylWeHUs MOTYT BK/IOYATb KOPPEKLMIO, KOPPEKTUPYIOLLee AeiiCcTBUE, MOCTOSIHHOE
ynyulleHne, NpopbIBHOE M3MeHEeHNE, NHHOBAaLMIO N peopraHn3aLuio.

10.2 HecooTBeTCTBUSA U KOPPEKTMPYIOLMe AelicTBUA

10.2.1 Mpw NOAIBNEHUM HECOOTBETCTBUIA, B TOM YMC/IE CBA3AHHBIX C TPETEH3UAMU, OpraHn3aLns JOMKHa:
a) pearvpoBaTb Ha fJlaHHOE HECOOTBETCTBME U. HACKOIbKO MPUMEHUMO:
1) npegnpuHMMaTh AeACTBUS MO YNPaBAEHN0 N KOPPEKLMN BbISB/IEHHOrO HECOOTBETCTBUS;
2) npeAnpuHUMaTb AeiCTBUA B OTHOLIEHUW NOCNEACTBUIA JaHHOTO HECOOTBETCTBUS:
b) oLeHnBaTb HEOOXOANMOCTb AeiCTBUIA MO yCTPaHEeHWI0 NPUYMH JaHHOTO HECOOTBETCTBUS, C TEM YTO-
6bl M36EeXaTb ero NOBTOPHOrO NOSIB/IEHUSI U/IN NOSIBNIEHUS B PYrOM MecTe, NoCpeACcTBOM:
1) aHanu3a HeCOOTBETCTBUS;
2) onpejeneHvs NPUYUH HECOOTBETCTBUS, BK/IKOUAs, HACKO/IbKO 3TO MPUMEHNMO, Te, KOTOpble CBsA3a-
Hbl C YenoBeyecknM hakTopom;
3) onpefeneHns HannumMsa aHanorMyHOro HeCOOTBETCTBUS MM BO3MOXHOCTU €ro BO3HUKHOBEHUSA rae-
nnéo eule;
C) BbINOMHATL BCE HEO6XOAVMbIE feCTBUS;
d) aHanu3npoBaTb Pe3yNbTATUBHOCTb KaXA0ro NPeAnpPUHATOr0 KOPPEKTUPYIOLLEro felcTBUS.
€) aKTyanv3npoBaTb Npy HEOO6XOANMOCTM PUCKM 1 BO3MOXHOCTY, ONpeAeseHHble B X04e N1aHMpOBaHus;
0 BHOCUTb NpY HEOOXOAUMOCTN U3MEHEHUS B CUCTEMY MEHEXMEHTA KayecTBa.
[l) pacnpocTpaHaTb TPe60BaHNS O KOPPEKTUPYIOLLMX AENCTBUAX HA BHELLHWX NOCTaBLLMKOB, €Cnu onpe-
[leNIeH0. YTO BHEeLUHWIA NOCTaBLLVK OTBETCTBEHEH 3@ HECOOTBETCTBUE:
h) npegnpuHMmaTtb ocobble AECTBUS, €CIM He OCYLLEeCTBMIEHbl CBOEBPEMEHHbIE U pe3y/bTaTVBHble
KoppekTupytoLie feiAcTeuns.
KoppekTupytoLve aeiicTBUA [O/KHbI COOTBETCTBOBATL NOCNEACTBNAM BbISIBIEHHbLIX HECOOTBETCTBUIA.
OpraHusauna fo/mHKHa NoAAepXuUBaTh AOKYMEHTUPOBAHHYIO MHhOpMaLMio, KoTopas onpeaensieT npo-
Lieccbl MEHeKMEHTa HECOOTBETCTBUI U KOPPEKTUPYHOLLUX AeACTBUIA.
10.2.2 Opranusauua Aos/hkHa PerncTpupoBaTh W COXPaHSATb AOKYMEHTUPOBAHHYIO MHAOPMaLMI0 Kak
CBWAETENLCTBO:
a) XxapakTepa BblsIBIEHHbIX HECOOTBETCTBUI 1 NOCNEAYOWNX NPeANPUHATLIX AeACTBUNA,
b) pe3ynibTatoB BCeX KOPPEKTUPYIOLNX AEeACTBUNA.

10.3 TlocTosiHHOE ynydlweHune

OpraHu3aumsi 4O/MKHA NOCTOSHHO Y y4llaTb NPUroAHOCTb, afeKBaTHOCTb U Pe3y/bTaTUBHOCTbL CUCTEMbI
MeHe)KMEHTA KayecTBa.

OpraHu3aums Jo/XHa paccMaTpuBaTh pe3yibTaTbl aHa/IM3a U OLeHKU, BbIXOAHbIE AaHHble aHanm3a co
CTOPOHbI PYKOBOZCTBA, YTOGLI ONpeAenuTb, UMEeKTCsl I NOTPEGHOCTU UM BO3MOXHOCTU, Tpebylolime pac-
CMOTPEHWSI B KQYecTBE Mep MO NOCTOSHHOMY Y/yULLEHMIO.

OpraHu3aums Ao/KHA OCYLLEeCTB/STb MOHUTOPUHT 3a peasin3auueil MeponpusTuii No ynyuylleHuo u
OLEHMBATb UX PE3YNIbTaTUBHOCTb.

NMpumevyaHune — MNprMepbl BO3MOXHOCTEW HENPEPbLIBHOMO Y/yULIEHUS1 MOTYT BK/OUATh: U3B/IEYEHHbIE YPOKU,
peleHns Npo6seM N 6EHUMAPKUHT yYLLINX NPaKTUK.
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MpunoxeHne A
(cnpaBo4yHOE)

Pa3sbsCHeHWe HOBOI CTPYKTYpbl, TEPMUHOMOMMAN W KOHLENLUN

A.1 CTpyKTypa u TeEpMUHONOINA

CTpyKTypa pas3genos (T. €. nocnefoBaTe/lbHOCTb pa3fesioB) M YacTb TEPMUHOMONMM HACTOSILLEro cTaHgapTa no
cpaBHeHUIO ¢ nNpeablayueli Bepcueir (MCO 9001:2008) 6b1N N3MEHEHDbI B LENSX YUYW EHUsI CTPYKTYPHOI COBMECTUMO-
CTWU C ApYrMMU CTaHAapPTaMn Ha CUCTeMbl MEHEXMEHTA.

B HacTosiweM cTaHfapTe He cofepxatcst Tpe6oBaHNA O NPUMEHEHUN ero CTPYKTYPbl ¥ TEPMUHOMOTUN K LOKYMEH-
TUPOBaHHOW MH(OPMAaL MM CUCTEMbI MEHE)KMEHTA KayecTBa opraHusaymnm.

[laHHas CTpyKTypa pa3fenoB npefHasHadeHa B Gonblieli mepe Ansi o6ecrnevyeHns COrnacoBaHHOIO M3/10XKeHUs
Tpe6oBaHwWiA, YeM ANs1 TOro, YToGbl 6bITb MOAE/bIO AN AOKYMEHTUPOBAHMSA NOMUTYK, Lenei 1 NpoLeccoB opraHn3auuu.
CTpyKTypa u cofepxaHue fOKyMeHTUPOBaHHOW UHOpMauun, OTHOCALENCA K cucTeMe MeHe)XMeHTa KayecTBa, MOTyT
6bITb 60/1€€ MOAXOAAWUMMN ANSA NOoMb30BaTesieid, ecnn AOKYMeHTMpOBaHHaaA MHOpMaunsi OTHOCUTCS Kak K npoueccam,
(hYHKLMOHUPYIOLWUM B OpraHusanumn, Tak u K MHchopmMauumn, npuMeHaemMoin Ans apyrux uenem.

YT06bl yCcTaHaBNMBaTb TPebGOBaHNS K CUCTEME MeHe[)XMeHTa KayecTBa, TEPMUHbI, NCNO/b3yeMble OpraHusaLmei,
He 06a3aTefIbHO 3aMeHsATb TEPMUHAMW, UCMNONb3yEMbIMW B HACTOsILLEM cTaHAapTe. OpraHusauum MoryT MCnonb3oBaTb
TEPMUHBI, KOTOPbIEe OHW COYTYT 6oslee NOAXOAAWMMUN ANS CBOel AesATeNbHOCTH (Hanpumep, UCNo/ib30BaTb TEPMUHbI «3a-
nucK», «[0KYMEHTaLMA», «NPOTOKO/bI», & He «[0KYMeHTUpoBaHHas WHOpMauusi», UAK UCNOMb30BaTb «MOCTABLLUK»,
«MapTHep», «NpojaBeL», a He «BHELWHWI NnocTaBlWmK»). B Ta6nuue A.1 nokasaHbl OCHOBHbIE Pa3fiMyns B TEPMUHOMOMNN
Mexay HacToswen Bepcueit ctaHgapta MCO 9001 v ero npeabiayliein Bepcueil.

Ta6nunuya Al — OCHOBHble pa3ninums B TepMuHonorun mexay NCO 9001:2008 n NCO 9001:2015
1NCO 9001:2008 MCO 9001:2015
Mpoaykunsa Mpoaykuus u ycnyrun

He npumeHsaeTca
VckntoueHns <
(cMm. A5 ANS NOSAACHEHWIA, KacaloWUXCcs NPUMEHUMOCTH)

He npumeHsieTca

(AHanorn4yHble OTBETCTBEHHOCTb U NMO/IHOMOYMNA YCTaHOB-
NeHbl. HO HeT Tpe6OBaHVIﬂ B OTHOWEHUN eANHCTBEHHOro

MpeacTaBuTent pykoBOACTEA npeACTaBUTENs PYKOBOACTBA)

Mpumevanne — B craHgapte DIN EN 9120 6bin co-
XpaHeH TepMUH «NpeAcTaBUTelb PyKOBOACTBa».

JlokyMeHTauus, pykoBoACTBO MO Ka4yecTBy,

OKYMEHTMpPOBaHHasi MHopmMams
[OKYMEHTVMPOBaHHbIE Npoueaypbl, 3anmcu Aoxy P opmay

MpounssoacTBeHHan cpega Cpepa Ansa MyHKLNOHVPOBaHUA NPOLLECCOB
O6opypoBaHue 4151 MOHUTOPUHTA U U3MepPeHnit Pecypcbl /151 MOHUTOPWHIa U U3MepeHunii
3aKynieHHas npoaykumsa BHellHe nocTaBnseMble NPOAYKLUUA U YCNYrn
MocTaBLnK BHelHWIi nocTaBLmK

A.2 Mpoaykuma n ycnyru

B MCO 9001:2008 mncnosnib3oBasica TEPMUH «NPOAYKLUSA» ANS OXBaTa BCeX KaTeropuii BbIxoAoB. B gaHHOW Bepcun
HacTosALWero cTaH4apTa UCNosib3yeTcs C/I0BOCOYeTaHVe «MPoAyKUnUst 1 ycnyrm». CnoBocodeTaHne «npoayKunsa u ycnyru»
oxBaTblBaeT BCe KaTeropun BbIXOAOB (TEXHWYECKMe cpefCcTBa, YC/Ayru, nporpaMmHble cpefacTBa U nepepabaTbiBaemble
marepuansl).

CneynanbHOe BK/IOYEHUE «yCnyr» npegHasHavyeHo Ansi Toro, Y4Tobbl BbIAENWUTb pasnnyunsa mMexay npoaykuuei n
ycnyramu npu npumMeHeHUn HEKOTOPbIX TpeGoBaHMi. XapakTepHOli 0COGEHHOCTbLIO YCYT ABASETCSA TO. YTO MO MEHbLUelt
Mepe YacTb BbIXOAa MoslyvyaeTcs Npu HeNocpeAcTBEHHOM B3auMogelcTBuM ¢ noTpebutenem. ITo O03HayaeT, Hanpumep,
4TO COOTBETCTBME TpeboBaHMAM He Bcerga MOXeT 6biTb NOATBEPXAEHO A0 3aBepleHnsn nNpefocTaB/ieHns yenyru.

24



FOCT P 58338—2018

B 60/IbWMHCTBE C/yYaeB «MNPOAYKUMSI» U «YC/yTU» MUCMOJb3YHTCS COBMECTHO. BOJBbLINHCTBO BbIXOAOB, KOTOPbIE
opraHv3auus nocTaBnsieT MOTPeGUTENSIM UM KOTOPbIE MM NMOCTaB/IAIOT BHELHWE NOCTaBLLMKMN, BKHOYAKOT KaK NPoAyKLUto,
Tak u ycnyru. Hanpumvep, maTepuanbHas wUav HemaTepuasibHash NPoAyKUWsi MOXET MMeTb HEKOTOPYIO CBsSi3aHHYlO C Heil
YCNyry Unm ycnyra MoxeT MMETb HEKOTOPYHO CBSI3aHHYIO C Hell MaTepuasibHY0 UM HeMaTepuasbHYo NPOAYKLMIO.

A.3 MoHMMaHne NoTpe6HOCTElN U OXUAAHUN 3aUHTEPECOBAHHbIX CTOPOH

Moppasnen 4.2 conepxuT Tpe6oBaHUs K OpraHu3auny onpegensitb 3aMHTEPECOBAHHbIE CTOPOHbI, KOTOPbIE UMEIT
OTHOLUEHME K CUCTEME MEHEAXMEHTA KAYecTBa, M TpeboBaHMsA 3TUX 3aMHTepecoBaHHbIX CTOPOH. OfHako nogpasgen 4.2
He nogpasymeBaeT paclumpeHne Tpe6oBaHMii CUCTeMbl MEHe[KMEHTa KauyecTBa 3a pamky 06,1acTM NPUMEHEHUS] HACTO-
Alero ctaHaapTa. Kak yctaHoBMeHO B pasgersie 1, HacTosiWMii cTaHAapT NpUMeHsieTcst TOraa, Korga opraHusauymm Heo6-
XOAMMO MPOAEMOHCTPMPOBAThL CBOK CMOCO6HOCTbL HAa MOCTOSIHHOW OCHOBE 06ecneyYnBaTb MNOCTaBKY MPOAYKUMW U YCIyT,
oTBevaLWwux Tpe6oBaHUsIM NOTpe6uTeneil U NPYUMEHNMbIM 3aKOHOAATE/TbHBIM Y HOPMATVBHBIM NPaBOBbIM TpeGOBaHMAM,
1 HaLe/leHHOCTb Ha NOBbIWEHWe YA0BNEeTBOPEHHOCTH NOTpe6uTenei.

B HacTosilem cTaHAapTe HeT TpeGoBaHMs O TOM, YTOGbI OpraHuW3auus paccMaTpuBana 3anHTepecoBaHHble CTO-
POHbI. KOTOpPble He 6bl/IM ONpeAesieHbl AaHHON opraHm3auveidl Kak MMeloLlWwme OTHOWEHNE K eB CUCTEME MeHeXMeHTa
KayecTBa. OpraHvsaunsi cama peliaeT, OTHOCUTCS 1N KaKoe-NMG0o KOHKpPeTHOe Tpe6GoBaHMe COOTBETCTBYHOLWEN CTOPOHbI K
ee cucTeMe MeHeXMeHTa KayecTsa.

A.4 PNCK-OPUEHTNPOBAHHOE MblLJ/IEHNE

KoHUenums puck-opueHTMPOBaHHOTO MblLW/IEHUS NPOC/IeXnBanach 1 B NpeAblayleli Bepcun HacTosilero cTaHaap-
Ta. Hanpumep Yyepes Tpe6OBaHNA K MNIAaHMPOBAHWIO, aHaNN3y U ynyulleHnto. HacToAWwMn cTtaHaapT ycTaHaBvBaeT Ans
opraHusaumm Tpe6GoBaHue NoHWMaTb €B cpedy (CM. 4.1) u onpefensiTb PUCKW.KaK OCHOBY AJ1S1 MAaHUPOBaHNUs (CM. 6.1).
3T0 oTpaxaeT NPYMeHEHNE PUCK-OPUEHTUPOBAHHOTO MbILLIEHUS ANS NNaHUPOBaHUA U BHEAPEHWS MPOLLECCOB CUCTEMbI
MeHe[)XMeHTa kayecTBa (CM. 4.4) u 6yfeT nomoratb B ornpejeseHnn 06beMa AOKYMEHTUPOBAHHON UH(OPMaLUK.

O/fiHa 13 K/oYeBbIX Liefieil cMCTeMbl MeHe)XKMeHTa KayecTBa COCTOUT B TOM. 4TOGbl OHa AelicTBOBana Kak UHCTpPY-
MeHT npegynpexgeHus. MoaToMy HacToAwmMi cTaHAapT He MMeeT OTAeNIbHOro pasfenia Wan MyHKTa no npeaynpexpja-
lowmnm geicteusam. MoHATUE Npeaynpexjaloliero AelicTBUS BbIpaXeHO Yepes UCMNosib30BaHNe PUCK-OPUEHTUPOBAHHOIO
MbILW/IEHUSA Npu hOpMyIMPoBKe TpeboBaHUI K cMCTeEME MeHe[)KMeHTa kavecTBa.

PrcK-OprieHTMPOBaHHOE MbllL/IeHe, NPUMEHAEMOe B HacTosiLeM cTaHjapTe, CNOCO6GCTBOBA/IO HEKOTOPOMY CO-
KpaweHuto TpeboBaHnii NpeAnucbiBaloLLero xapakrepa u nx 3ameHe TpeboBaHMAMK ONUCbIBalOLLEro xapakTepa. Hactos-
wnii ctaHgapt 6onee yHuBepcaneH, yem CO 9001:2008, B oTHOWeHNM TpeboBaHUi kK npoueccam, OKyMEHTUPOBaHHOM’
MHopMaLUn 1N pacnpeaesieHNto OTBETCTBEHHOCTU B OpraHm3auuu.

HecmoTpsa Ha To. 4To 6.1 yka3blBaeT, YTO OpraHun3aLusa A0/KHA N1aHMPoBaTh AeiCTBMA B OTHOLIEHUN PUCKOB, CTaH-
AapT He TpebyeT (hopMasIM30BaHHbIX METOA0B MEHEPKMEHTA PYCKOB WM JOKYMEHTMPOBaHHOIO NpoLecca MeHeJKMeHTa
puckoB. OpraHusauum MOryT peliatb, ciiegyeT n paspabaTbiBaTb 60s1ee OGLINPHYIO METOL0MO0MMI0 MeHeAXMEHTa prcKa,
yeMm TpebyeTca HacTOALWMM CTaHAAPTOM, HampuMep, 3a cyeT MPUMeHeHUs APYrux PYKOBOAALWMX YKasaHuii unvu ctaHgap-
TOB.

He Bce npouecchl cUCTeMbl MeEHe)KMeEHTa kavecTBa 06/1a4at0T O4MHAKOBbIM YPOBHEM PUCKa B OTHOLLIEHWMW CNOCO6-
HOCTM OpraHu3auumn JocTuratb CBOMX Lienei, 1 BsiHNE HeornpeenieHHOCTU He ABISIETCA O4MHAKOBbIM /15 OpraHusauuii.
B cooTBeTcTBUM C TpeGoBaHMsMK 6.1 opraHu3auus OTBETCTBEHHA 3a MPUMEeHeHWe PUCK-OPUEHTUPOBAHHOIO MbILUIEHNUA
1 3a AelicTBMSA B OTHOLIEHUM pUCKa, B TOM YKC/e Lesiecoo6pasHOCTb perncrTpaumnm n coxpaHeHnst JOKYMEeHTUPOBaHHOIA
MHpopMaL M Kak cBuAeTeNIbCTBA ONPeAe/IeHNs PUCKOB OpraHu3aumneil.

B o6nacTtu aBmMauumn, kocMoca 1 060pOHbI PUCK BbipaxaeTcs B BUAE COYeTaHUA TSXEeCTU NocneAcTBUA 1 BeposT-
HOCTW Ha/IM4nA NoTeHLMaNIbHOro HEraTUBHOIO BO3/eliCTBUA Ha Npouecchl, NPoAyKLUWIo, yCnyru, notpebuteneii nnm KoHeu-
HbIX NoMb30BaTesnei.

A.5 MpuMeHMOCTb

Mpwu onpegeneHn NPUMEHNMOCTIN Tpe6GOBaHUI cTaHAapTa K CUCTEME MEHEAXXMEHTa KayecTBa opraHuM3aLmm HacTo-
AWK cTaHOApT He AenaeT CCbIIKA Ha «UCK/oYeHNs». TeM He MeHee opraHu3aunsi MoXeT NPOBOANUTbL aHaNN3 NPMMeHK-
MOCTV Tpe60oBaHWii C y4eTOM pasmepa Win C/I0XKHOCTU opraHusaumnmn, Ncnosib3yemMoli eto Mmogenu MeHeXmMmeHTa, o6nactun
AEeATeNbHOCTU OpraHn3aumn 1 xapakrtepa ee yunTbiBaeMbiX PUCKOB Y BO3MOXHOCTENA.

Tpe6oBaHWUs K MPUMEHUMOCTU paccMaTpuBaroTcsa B 4.3. ONpeaensitollemM yCcnoBus, Npyu KOTOPbIX OpraHn3aums Mo-
XeT NPUHATb pelleHne 0 TOM. YTO TpeGoBaHMe He MOXET 6bITb MPUMEHEHO HU K O4HOMY M3 NPOLLECCOB B paMkax o61actn
NPUMEHEHUA CUCTEMbl MeHe[)XMeHTa kayecTBa. OpraHusaums MOXeT NPUHMMAaTb pelleHne O TOM. 4TO TpeGoBaHWe He
NPUMEeHSIeTCSl, TONIbKO eC/IN 3TO pelleHne He NpUBeAeT K HeCNOCOGHOCTN 06ecneynTb COOTBETCTBME NPOAYKLMM U YCNyT.

B opraHusauusix, OCyLWeCcTBAWNX AUCTPUOLIOTOPCKYI0 AEATEeNbHOCTb, Kak MpaBwio, OTCYyTCTBYeT Heo6xoau-
MOCTb B NpoLueccax Mo MpoeKTUpOoBaHWi0 M pa3paboTke npoaykuuu (cMm. 8.3); 04HAKO M3MEHeHUs, NpeAcTaB/ieHHble B
MCO 9001:2015. yunTbiBalOT BO3MOXHOCTb MPUMEHEHUS NPOLLECCOB MO NMPOEKTUPOBaHUIO 1 pa3paboTke K ycnyram, npeao-
CTaB/IieMbIM NOTPe6UTento. B cBA3M ¢ 3TMM 8.3 Gbln BK/IIOYEH B laHHbI CTaHAAPT, @ ero NPMMEeHUMOCTb 40J1KHA onpeje-
NSATbLCS CamMoii opraHu3auueid, kak yTBepxaanocb paHee.
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A.6 lokymMeHTMpoOBaHHaa nHopmaymsa

Kak cocTaBnsioljas 4yacTb o6ecrneyeHnsi COBMECTUMOCTM C APYTUMK CTaHAapTaMu Ha CUCTEMbl MeHe[XMeHTa 06-
Wnii pasgen, Kacarwniics 4OKyMeHTUPOBaHHO! MHdopMaLnn, 6bis1 MPUHAT 6€3 3HaUYNTe/IbHOro M3MEeHeHUs unu gobasne-
H¥A (cM. 7.5). TaM. rae BO3MOXHO, TEKCT HACTOsALWero ctaHgapTa 6bIs1 corflacoBaH ¢ Tpe6oBaHuaMM 3Toro pasgena. B cuny
3TOr0 TEPMUH «A0KYMEHTUPOBaHHAasA MHOPMaLUA» UCNOb3yeTCcsl BO BCeX TPe60BaHUAX, OTHOCALLMXCA K JOKYMeHTaMm.

Tam. rae B UCO 9001:2008 ncnosib30Ba/IUCh CreumasnibHble TEPMUHbI, TakMe Kak «40KYMEeHT» U «40KYMEHTUPO-
BaHHble Mpoueaypbl», «PyKOBOACTBO MO KAYECTBY» WM «MaH KayecTBa», B HacTosiWel Bepcun ctaHgapTa onpeaesneHbl
TpeboBaHuA K «pa3paboTke, akTyanmsaunum 1 NPUMEHEHNIO JOKYMEHTUPOBaHHOW MHOopMaLnn».

Tam. rge B MCO 9001:2008 ncnonb3oBasica TEPMUH «3anucu» A7 0603HavYeHNs OKYMEHTOB, He06X0AUMbIX AN
npejcTaB/ieHNs CBUAETENbCTBA COOTBETCTBUSI TPeGOBaHUSIM, Tenepb UCMO/b3yeTcst Tpe6oBaHne «perncTpmposBaTh 1 co-
XPaHATb [AOKYMEeHTMPOBaHHYI0 MHopMaLuuio». OpraHnsauuns HeceT OTBETCTBEHHOCTb 3a ofnpejesieHne Toro, kakas Ao-
KYMeHTMpOBaHHas MHopMauns [oskHa 6biTb 3aperncTpupoBaHa 1 COXpaHeHa, B TeYEHME KaKoro nepuoaa BpeMeHu 1
Kakne cpeacTtea 6yyT UCMO/b30BaHbl A4/15 3TOrO.

Tpe6oBaHue no «pa3paboTke, akTyannsaumm 1 NPUMEHEHNO» [OKYMEHTUPOBAHHOM MHOpMaLM He ucktoYvaet
BO3MOXHOCTM TOr0, YTO OpraHn3aLus MOXeT TakKke «permcTpMpoBaTb U COXPaHATb» 3Ty [OKYMEHTUPOBaHHYIO NHopMa-
LMI0 471 KOHKPeTHbIX Lienieid, HanpuMep perncTpupoBaTth ¥ COXPaHATb Npeablaylive BEPCUN MHDOPMaLUN.

TaMm. rae HacTOAWMIA CTaHAAPT CChllaeTCsl Ha «MHMOPMaLMIo», a He Ha «[40KYMEHTUPOBAaHHYI MHMOPMaLunio»
(Hanpumep, B 4.1: «OpraHn3anmsa fO/IXKHA OCYLEeCTB/IATb MOHUTOPUHI M aHann3 nHopMaym 06 3TUX BHELWHUX U BHY-
TpeHHMX hakTopax»), HeT Tpe6oBaHNA, YTO 3Ta MHOPMaLUA [0/KHA 6bITb JOKYMEHTUPOBaHHO. B Taknx cnyvasax opra-
HU3aLMsa MOXeT pellnTb, ABMSETCS /IN 3TO HEOGXOANMbIM UM YMECTHbIM AN15 pa3paboTku, akTyanmsaumm n npuMeHeHus
AOKYyMEHTUPOBaHHO UHcopMalmun.

A.7 3HaHUA opraHusauumn

MyHKT 7.1.6 HacTOAWeEro cTaHgapTa CBsidaH C NOTPEGHOCTLIO OMNPEAEe/UTb U OCYLLECTBSATL MEHEMKMEHT 3HAHUN,
noAAepX1UBaeMbIX opraHvsaumeii, os o6ecnevyeHnss PYHKUVOHUPOBAHUS ee MPOLECCOB U AOCTVXEHWUS COOTBETCTBUS
NpoAYKLMN U YCIyT.

Tpe6oBaHVs, OTHOCALLMECS K 3HAHUSAM OpraHun3aunm, 6b1/n BBEAEHbI C LEMbIO:

a) 3aWmnTbl OpraHu3auuy oT NOTEPU 3HAHWMA, HaNpuMep 13-3a:

- TEKY4YecTV KagpoB:
- HEBO3MOXHOCTU MOJIyYeHUsi 1 06MeHa MHopMaLneli:
b) CTUMY/IMPOBaHWSA OpraHn3auny K NPUOGPETEHMIO 3HAHWIA, HANPUMMEpP, Ha OCHOBE:
- 06y4YeHUsi Ha CO6CTBEHHOM OMbITE;
- HacTaBHM4YecTBa:
- W3YYEHUs NyYLlero onbiTa.

A.8 YnpaBneHue npoueccamu, NpoAyKuunein n ycnyramm, noctaBsisieMblM/W BHEWHMMMN NOCTaBLukamm

Bce hopMbl BHELWHMX MOCTABOK NPOLLECCOB, NMPOAYKLUWM U YCYT PACCMOTPEHbI B 8.4, Hanpumep:

a) 3aKynsieHHble Y NoCcTaBLMKa;

b) NONYyYeHHbIe NO COrnaleHnto ¢ KoMnaHueli-napTHeEPOM;

C) NoslyyYeHHble OT BHeLIHEero nocTasLi/ika Ha OCHOBEe ayTCOPCUHIra NpoLeccoB.

AyTcopcuHr Bcerga o6nagaet OCHOBHOV XapakTepuCcTUKONM yCnyru, NOCKO/IbKY MMeeT Mo KpaiHen mepe oauvH BUA
AEATENbHOCTU, AN51 BbIMO/IHEHUSA KOTOPOro He06X0AMMO B3aumoeicTBne nocraslyMKa U opraHn3almu.

CpefcTBa ynpaB/ieHUs BHeLWHUMK NocTaBKkaMu MOTyT LUMPOKO BapbUpoBaTbCA B 3aBUCHMOCTU OT XapakTepa npo-
LeccoB. NPoAYKLUN 1 ycryr. OpraHn3aumnsa MoXxeT NPUMEHATb PUCK-OPUEHTUPOBaAHHOE MbllL/IeHVe A5 OnpeAeneHns Buaa
W cpeAcTB ynpaB/ieHUs, NOAXOAAWMX AN KOHKPETHOro BHELHero nocTaBli/Ka M BHellHe NoCcTaB/IieMbIX MPOLECCoB,
NpoAYyKUMM U YCAyT.
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MpunoxeHne B
(cnpaBo4YHOE)

Opyrne mexayHapofHble cTaHAapTbl B 06/1aCTU MeHe)KMeHTa KayecTsa
M Ha cMCTeMbl MeHeQXMeHTa KayecTBa, pa3paboTtaHHbie CO/TK 176

MexayHapoAHble cTaHAapPThbl, ONMCaHne KOTOPbIX NMPUBOAUTCS B HACTOALEM NPUIoXKeHUN, 6binn pa3paboTaHbl Tex-
Hu4yecknum komutetom NCO/TK 176 ana npepoctaBfieHUss BCNoMoraTe/ibHOW MHpopMaLuum opraHn3sannsam, Kotopble npu-
MEeHSII0T HaCTOALWNI CTaHAAPT, U AN NPefoCTaB/eHNS PYKOBOASLMX yKa3aHUii opraHnsaumam, cTpemMsawmMcs npes3onTun
ero Tpe6oBaHusa. PykoBogsaline ykasaHnsa nnam TpeboBaHus, coaepxalimecs B AOKYMeHTax, NepeyncrieHHbIX B 3TOM npu-
NOXXEHUWN. He JOMNOMHST U He N3MeHSAIOT Tpe6oBaHMA HacToALWero ctaHgapTa.

Tabnuua B.1 nokasblBaeT B3aMMOCBSA3b MeXAy 3TUMU CTaHgapTaMu 1 COOTBETCTBYIOLWNMM pasfenamMmu HacToaLWero
cTaHAapTa. HacTosiluee NpuioXeHNe He COAEPXUT CCbISIKM HA OTpac/ieBble CTaHAAPTbl HA CUCTEMbl MEHEIXMEHTa Kaye-
cTBa. pa3paboTaHHble TexHU4Yeckum komutetom MCO/TK 176.

HacTosiwmii ctaHAapT SBASieTCS OAHUM U3 TPEX OCHOBOMOIararoWmnx cTaHaapToB, paspaboTaHHbix MCO/TK 176.

MCO 9000 «Cucrtembl MeHeaxXMeHTa KadecTBa. OCHOBHbIE MOJIOXEHUSA U C/I0Bapb» CO34aeT OCHOBbI A1 Haf-
nexauw,ero NOHMMaHUA 1 BHeAPeHUA HacTosAlwero ctaHaapTa. MpuHUUNLI MeHeAXMeHTa KavyecTBa, Nogpo6Hoe onucaHne
KoTopbIx gaetcs B MCO 9000, 6b121M yUTeHbI B npoLuecce pa3paboTkn HacTosAwero ctaHaapTa. CaMmu aTM NPUHLUNLI He AB-
naTcA Tpeb6oBaHMAMU, HO OHU (hOPMUPYIOT OCHOBY A1 Tex TpeboBaHWUli, KOTOpble yCTaHaB/MBaeT HAaCTOALWMI cTaHAapT.
MCO 9000 Takxe onpegensieT TepMuHbI, onpefeseHna N OCHOBHbIE NMOHATUSA, UCNO/b3yEMble B HAaCTOsLWeM cTaHgapTe.

NCO 9001 «CucTtembl MeHeAXMeHTa KayecTBa. TpeboBaHMA» ycTaHaBNMBaeT TpeboBaHMSA, HanpasB/ieHHble rnaB-
HbIM 06pa3oM Ha co3jaHue [0BePUs K NPOAYKUUM 1 ycnyram, npegniaraeMbiM opraHusauueri, n. nocpeacTBOM 3TOro, Ha
NnoBbILLIEHNE yA0BNETBOPEHHOCTN NOTpebuTenein. MOXHO TakKxe 0XnaaTb, UTO HaZsiexalliee BHepeHWe 3TOro ctaHgapTa
NpUHeceT Apyrve BbIroAbl ANS OpraHu3auunmn, Takne Kak y/y4lleHHbli BHYTPEeHHWT 06MeH nHdopmaunel, nyduiee NoHU-
MaHue 1 ynpasieHune npoueccaMmun opraHusanmu.

NCO 9004 «MeHemXMeHT AN JOCTUXEHUSA YCTONYMBOro ycrnexa opraHusauuun. MNoaxos Ha OCHOBE MeHe[XMeH-
Ta KayecTBa» COAEPXUT PyKOBOAALLME yKa3aHUA ANA OpraHusauunii, CTpemMawmnxcsa NpeB3onTn TpeboBaHWSA HaCTOALEro
cTaHAapTa, oxBaTbiBasi 60/1ee WMPOKUIA CMeKTP BOMPOCOB C TeM. YTOGbI 3TO MOI/10 BECTU K Y/IyULLUEHUIO 06LWMNX pe3yibTa-
TOB fleaTeNbHOCTU opraHusauum. NCO 9004 BktoYaeT METOAMYECKOE PYKOBOACTBO MO CAMOOLLEHKE C TEM. YTOObI OpraHu-
3aUun Mesin BO3MOXHOCTb OLleHMBaTb YPOBEHb 3PesioCTU CBOMX CUCTEM MeHe[KMeHTa KayecTBa.

MexayHapoaHble cTaHAapTbl, ONMCaHHbIE HUXE, MOTYT NOMOYb OPraHn3aunaM, Korga OHU BHeAPSAOT UAN CTPEMAT-
CS1 yNy4YWNTb CBON CUCTEMbI MEHE)KMEHTa KavyecTBa, NPoLecchl UAn BuApbl feATesIbHOCTU.

NCO 10001 «MeHeaXMEHT. YA0BNETBOPEHHOCTbL NoTpebuTeneli. PykoBogsalmne ykasaHua no npasusiam noseaeHus
ANA opraHusauuii» cnyxuT 4Na opraHusauun pykoBoACTBOM B OnpejesieHUun Toro, 4To ee Mepbl Mo o6ecneyeHnto yaoB-
NeTBOPEHHOCTM noTpebuTeneli oTBeYalOT UX NMOTPEGHOCTAM K OxuaaHuaM. MNMpuMeHeHWe cTaHAapTa MOXeT MOBbICUTb
AoBepue noTpe6uTeneli K opraHn3ayuy 1 yny4ywnTb NOHMMaHne NoTpPe6GuUTeNsiMK TOro, YTO OHW MOTYT OXuAaTb OT OpraHu-
3auMn. TeM cCaMbIM CHWXasA BEPOSITHOCTb HeAopasyMeHuiA n NpeTeH3unii.

MCO 10002 «MeHeg)XMeHT KayecTBa. Y40BMeTBOPEHHOCTb NoTpebuTenei. PykoBogsuimMe ykasaHusa no ynpasrie-
HUIO NPEeTEeH3UAMY B OpraHM3auusix» CyXuT pyKOBOACTBOM MO MNpoleccy o6palieHnsi C NpeTeH3nssMun Yyepes npusHaHue
M n3yyeHne NoTpebHOCTEN N 0XMAAHUI CTOPOH, O6paLlaloLWmMXca C NPETEH3UAMN, N NPUHATUSA PeLleHni No paspeLleHnio
BOMPOCOB, CBA3aHHbIX C NpeTeH3nAMU. OH o6ecneynBaeT OTKPbITbIA, pPe3y/bTaTUBHbIN 1 NPOCTON AN NPUMEHEHUA NPo-
Lecc. BKOYaLWMA NOAroTOBKY nepcoHana. OH Takxe MOXeT UCMO/b30BaTbCA B Ka4YeCTBe PyKOBOACTBA MasbiMu npep-
NpUATUAMU.

MCO 10003 «MeHeaXMeHT KayecTBa. YA0BNETBOPEHHOCTb NOTpebutenei. PykoBogslmne ykasaHusa no yperynmpo-
BaHMWIO CMOPHbIX BOMPOCOB BHE OpraHusauumn» CAyXUT PYKOBOACTBOM AN pe3y/ibTaTUBHOrO 1 achheKTMBHOro paspelue-
HMSA CNOPOB BHE OpraHn3aynii No NpeTeH3naM, CBA3aHHbIM C NpoAyKuveli. Pa3pelleHne cnopos ABMSETCA CpeCcTBOM ype-
rynnpoBaHunsi cuTyaummn B criydasx, Korga opraHusanm He MOoryT yperysimpoBaTth BONPOCHI MO YA0B/IETBOPEHUIO NPeTeH3nN
BHYTpM opraHusayun. BonbWNHCTBO NPeTeH3nii MOryT 6biTb yCNEeLWHO paspeLleHbl BHYTPM opraHm3aumm 6e3 npumeHeHns
npoueayp, B KOTOPbIX CTOPOHbI BbICTyNaloT MPOTUBOGOPCTBYIOWMMUN CTOPOHAMW.

NCO 10004 «MeHeAXMeHT KauecTBa. Y 40B/IeTBOPEHHOCTb NoTpebuTtenei. PykosBoasime ykazaHUs N0 MOHUTOPUH-
ry U U3MepeHunto» CAYXUT PYKOBOACTBOM A8 BbIPaboTKM Mep, HanpaB/ieHHbIX Ha NOBbILWEHWe YA0B/1eETBOPEHHOCTN NOTpe-
6uTtenei N Ha MaeHTUUKALNIO BO3MOXHOCTENM ynyUlleHUs NpoayKLumMn, NpoLLeCcCoB 1 XapakTePUCTUK, KOTOPble ABNAOTCA
LEeHHbIMW ANs noTpebuTeneli. Takne mepbl MOTYT YCU/IUTL NI0SIBHOCTb NoTpebuTeneii 1 NOMOYb OpraHn3auuy yaepxartb
notpe6ureneii.

NCO 10005 «Cuctembl MeHe[)XMeHTa KavecTBa. PykoBofsliMe yKas3aHUA MO MJiaHam KayecTBa» CNYXUT PyKo-
BOACTBOM Mo pa3paboTke M UCMOIb30BaHUIO MIAHOB KayecTBa Kak CBA3YHOLWEro cpefcTBa, CBA3blBaloWero TpeboBaHns
npouecca, NpoAyKTa, NpoekTa WM KOHTpakTa ¢ paboyMMn meTodaMu U npakTukamu, obecneymsaloWmx NPon3BoaCcTBO
npoaykuumn. MpeumyuiectBa oT pa3paboTku naaHa kayectsa 6yayT BblpaXaTbCs B MOBbILWEHHOV YBEPEHHOCTM B TOM. YTO
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Tpe6oBaHusa 6yAyT BbIMO/IHEHbI, YTO NPOLECChl HAXOAATCA NOJ ynpaB/ieHWeM, a Takke B MOTMBaLUW BCEX, KTO BOBJIeYEH
B paboTy.

MNCO 10006 «Cuctembl MeHeaXMeHTa KadyecTsa. PykoBosune yka3aHusa no MeHeIXXMeHTY KayecTBa B MPOeKTax»
NPYMEHUM K LUIMPOKOMY CMEeKTPY MPOEKTOB: OT MasibiX 40 60/bLWMNX, OT NPOCTbIX 4,0 C/OXHbIX, OT OTAE/IbHOro NpoekTa A0
rnpoekTa, sIBASAIOLWErocs 4yactblo cepun npoektos. MCO 10006 ncnosnb3yeTcss nepcoHasioM, OCYLEeCTBISIOWNM PYyKOBOA-
CTBO MPOeKTaMu, U TeMU, KOMY HYXXHO o6ecrneunTb NPUMEHEeHNEe UX opraHusalmein NPakTuK, cogepxalmxca B cTaHgapTax
NCO. npegHa3HayYeHHbIX 4/11 CUCTEM MeHe[XMeHTa KayecTBa.

MNCO 10007 «Cuctembl MeHeXXMeHTa KayecTBa. PykoBogsline ykasaHUsa N0 MeHeAXMeHTY KOHurypauum» npeg-
Ha3Ha4yeH A1 OKa3aHWs coAeliCTBUSA OpraHM3auusam, NPUMEeHSILWNUM ynpasBaeHne KoHdurypaumneli A1 TEXHUYECKOro n
aAMVHNCTPATUBHOIO PYKOBO/CTBA Ha MPOTSXEHUN BCErO XM3HEHHOro LuKIa Npoaykumn. MeHeaXXMeHT KoHdurypauuu
MOXeT 6bITb UCNOMb30BaH A/151 BbINO/IHEHNS TPe6OBaHN K nAeHTUUKaLUn 1 NPOC/IeXNBaeMoCT NPOAYKLMN, YCTaHOB-
NEeHHbIX B HACTOALIEM CTaHAapTe.

MCO 10008 «MeHeaXMEHT KayecTBa. Y40BNETBOPEHHOCTb NoTpebuTteneii. PykoBoaswme ykasaHusa no 3/1eKTPoH-
HbIM TOProBbIM CAE/IKaM MeXAy HpUANYecKUMn 1 GusnyeckumMn nuuammn» gaet pyKoBOACTBO MO TOMY, KakuMm o6pa3om
opraHusauum MOryT BHeApPUTb pe3y/ibTaTUBHYIO U 3(PHEKTUBHYIO CUCTEMY A1 3NIEKTPOHHbIX TOProBbIX onepauunii Mexay
opraHusauuamMm 1 nNoTpebuTenammn, U TeM cambiM CO3[aTb OCHOBY A1 TOro, 4TO6bI NOTPEOUTENN VMENU MOBbIWEHHYIO
YBEPEHHOCTb B OTHOLWEHUWN TaKUX 3/1IeKTPOHHbIX TOProBbIX OMepauuii; NoBbICUTb CMOCOGHOCTbL OpraHu3auumn ya0BneTBo-
pATb NoTpebuTeneii; a Takke yMeHbLWUTb KOSIMYEeCTBO NPEeTeH3nli 1 CrNopos.

MNCO 10012 «CuCTeMblI MEHEAXMEHTA U3MEPEHNIT. TpeboBaHNA K Npoueccam N3MepeHuii n nsmMepuTenbLHOMY 060-
PYAOBaHWNIO» CNYXUT PYKOBOACTBOM /11 MEHE)KMEHTA N3MEPUTE/IbHbIX MPOLECCOB U METPOIOTMYECKOTO NOATBEPXAEHNA
M3MepuTesIbHOro 060pyA0BaHNsA, UCNO/b3yeMbIM ANA o6ecrneyeHns U AeMOHCTpaLum COOTBETCTBUA MeTPO/IOTMYEeCKUM
Tpe6oBaHuAM. CTaHAapT ycTaHaB/nBaeT Tpeb6oBaHMA MEHe)KMEHTA KauecTBa B CUCTEME MeHeJ)XKMeHTa U3MepeHnin ans
BbINOJ/IHEHUSA METPO/IOrNYeCKUX TpeboBaHMA.

ISO/TR 10013 «PykoBoAsALMNE yKa3aHNA N0 JOKYMEHTMPOBAHNIO CUCTEM MEHEXXMEHTA KayecTBa» COAEPXUT PYyKO-
BOAALME YKa3aHs No pa3paboTke N NPUMEHEHUIO [OKYMeHTaunn, Heo6xoaMMoli A5 CUCTEMbl MEHeJ)XKMEHTa KadecTBa.
OTOT TEXHUYECKUNIA OTHET MOXET 6bITb UCMOIb30BaH AN AOKYMEHTMPOBAHUA CUCTEM MEHEJ)KMEHTA, OT/IMYHBIX OT CUCTEM
MeHe[)XMeHTa KayecTBa, A1 KOTOPbIX NpegHasHaveHbl cTaHaapTbl ICO. Hanpumep, AN CUCTEM 3KOSIOTMHYECKOro MeHea-
XMeHTa 1 CUCTEM MeHeKMeHTa 6e30MacHOCTH.

NCO 10014 «MeHepXMeHT KayecTBa. PykoBogasiwime ykasaHUsi MO JOCTUXEHUIO (PUHAHCOBBLIX U 3KOHOMUYECKMNX
npenmyLecTs» afpecoBaH BbiCLIEMY PyKOBOACTBY. CTaHAapT COAEPXUT PYKOBOAALLNE YKa3aHUA MO JOCTUXEHUIO (DUHAH-
COBbIX 1 3KOHOMUWYECKNX MPENMYLLECTB 3a CHET NPUMEHEHUS MPUHLMNOB MeHeJXXMeHTa kavyecTBa. OH nomoraeT B pa6oTe
no NPUMeHEeHN0 NPUHLMNOB MEHeXMeHTa 1 obsieryaeT BbI6GOP METOL0B U MHCTPYMEHTa/IbHbIX CPEACTB, NO3BO/IAOWMX
ob6ecneynTb YCTOMUMBBIA ycnex opraHn3sauum.

MNCO 10015 «MeHepKMeHT KayecTBa. PykoBogsLime ykasaHUs N0 0byyeHUto» npegnaraeT pykoBogslimne ykasaHus,
HanpaB/iIeHHble Ha OKa3aHue NMOMOLLM OpraHu3aumnsiM 1 NOCBSILLEeHHble BOMpoOcaM, CBAi3aHHbIM C 06ydyeHnem. CtaHgapT
MOXET MPUMEHATLCA B NIIO6LIX CUTyalmax, Korga TpebyeTcs pykoBOACTBO, YTOObI PacKpbITb COAEpPXaHNe n NHTepnpeTu-
poBaTb CCbI/IKM HAa «06pa3oBaHMe» 1N «0by4vyeHue», NCnosib3yeMble B cTaHgapTax MCO. npegHasHayeHHbIX N8 cucTem
MeHe[)XMeHTa KauecTBa. Jllo6as cCblfika Ha «06y4YeHne» BK/IoHaeT BCE TUMbl 06pasoBaHnsA 1 NOAroTOBKU.

ISO.TR 10017 «PykoBoAsliMe YyKa3aHUss MO MPUMEHEHUI0 CTaTUCTUYECKMX MeTOA0B B COOTBETCTBUM C
NCO 9001:2000» npegocTaBnseT pasbACHEHUA B OTHOLWEHUN CTATUCTUYECKUX METOL0B, NPUMEHEHNE KOTOPbIX CBA3aHO
C U3MEeHYMBOCTbIO, Hab1logaemMoli B NoBeAeHUN U pesy/ibTatax NpoOLEeCccoB, Jaxe B yC/OBUAX Kaxylleica cTabuibHOCTU.
CraTuctnyeckme mMeToAbl MO3BOJIAKOT Jlydlle UCMO/b30BaTb UMEIOWNECH AaHHble, NMoMoras NpUHMMaTh pelleHus, n rem
caMbIM COAeiCTBOBATb MOCTOSAHHOMY YJ/TyUYllEHUIO0 KavyecTBa NpoAyKLUUU U NPOLEeccoB A5l AOCTUXEHUSA YAOBeTBOPEH-
HOCTW NoTpebuTenei.

NCO 10018 «MeHeXMeHT kauyecTBa. PykoBojslme yka3aH/s Mo BOBIeYEHUIO Pa6OTHUKOB 1 X KOMMETEeHTHOCTU»
COIEPXUT PYKOBOASALLNE YKa3aHNsA, KOTOPble OKasbiBalOT BAIUAHME HA BOBJ/IEYEHHOCTb U KOMNETEHTHOCTbL PaboTHMKOB. Cu-
cTeMa MeHe[)KMeHTa kayecTBa 3aBUCUT OT BOBJIEYEHHOCTN KOMMETEHTHbIX Pa6OTHMKOB 1 OT TOrO, Kak OHW UCNOMb3YyHOTCA
M HaCKOJIbKO OHW MHTErpMpoBaHbl B opraHusauunto. KpaiHe BaXxHO naeHTU(UUMpoBaTh, pasBuBaTb U OLEHNBaTb HEO6XO-
AVMble 3HAHWUSA, HaBblku, NOBeJAeHNe 1 pabouyto cpoay.

NCO 10019 «PykoBopgsLme ykaszaHUA No BbIGOPY KOHCY/IbTAHTOB NO CUCTEMAM MeHeAXMeHTa KayecTBa U UCNosib-
30BaHMIO NX YCYr» CNYXUT PyKOBOACTBOM NO BbIGOPY KOHCY/IbTAHTOB MO CUCTEMaM MeHe[)XMeHTa KayecTBa U 1CMNOo/ib30-
BaHWO nx ycnyr. CtaHaapT gaeT pyKOBOACTBO MO NPOLEcCy OLeHUBaHUA KOMMNETEHTHOCTU KOHCY/IbTAHTOB MO cuctemam
MeHe[)XMeHTa KayecTBa n obecneymBaeT yBepPeHHOCTb B TOM. HTO NMOTPEOGHOCTU 1 OXMUAAHUA OpraHu3aluyM B OTHOWEHUN
YCNYT KOHCY/IbTAHTOB 6YAyT Y/A0B/IETBOPEHbI.

NCO 19011 «PykoBogsuime ykasaHusa no ayauTty CUCTEM MEHeXMEHTa» CJTYXXUT PYKOBOACTBOM MO MEHEKMEHTY
nporpaMmbl ayauTa, rno njiaHMpoBaHUIO N NPOBEAEHUIO ayAnTa CUCTEMbl MEHE)KMEHTA, a TakxKe Mo KOMNETEHTHOCTU 1
OLleHUBaHMIO ayAMTOPOB 1 ayauTopckux rpynn. OH npegHasHaveH A5 NPpYMEHeHUs K ayautopam, opraHusaunsim, BHe-
APAWUM CUCTEMbI MEHE)KMEHTAa, WU OpraHnsaumsax», KOTopbiM TpebyeTcsa NpoBOAWUTbL ayAUTOPCKME MPOBEPKN CUCTEM
MeHepKMeHTa.
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Ta6nunuya B.l1 — B3auMoCBSsi3b MeXAY MeXAyHapoAHbIMW CTaHAapTamMu B 06/1acTU MeHeA)XMeHTa KayecTBa, cTaHAap-
TamMy Ha CUCTeMbl MEHEPKMEHTAa KayecTBa U pasjesiamn HacTosLero ctaHjapra

[Apyroii mexgymapopa-
nblii cTaHaapT

nCco 9000

nCco 9004

MnCO 10001
MnCO 10002
MnCO 10003

NCO 10004

NCO 10005

MNCO 10006

MnCco 10007

MNCO 10008

nCco 10012

ISO.TR 10013

NCO 10014

MNCoO 10015

ISOTR 10017

MNCO 10018

Mnco 10019

MnCO 19011

MpumevaHune

4

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

1

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

5

Ko Bcemy

pasgeny

Ko Bcemy

pasgeny

5.3
Ko Bcemy

pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Pasfen HacTofwero ctaHjapra

6

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

61,6.2

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

6.1

Ko Bcemy
pasgeny

7

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
paspgeny

Ko Bcemy
pasgeny

7.1.5
7.5

Ko Bcemy
pasgeny

7.2
7.15

Ko Bcemy
pasgeny

B

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

8.2.2,85.1

8.2.1

Ko Bcemy
pasgeny

Ko Bcemy
paspgeny

8.5.2

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

8.4

HacToslelo cTaHAapTa MMeloT OTHOLEHWE K APYToMy MexayHapoAHOMY CTaHAapTy.

9

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

9.1.2
9.1.2
9.1.2

9.1.2,9.1.3
9.1
Ko Bcemy

pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

9.1

Ko Bcemy
pasgeny

9.2

10

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

10-2.1

10.2
Ko Bcemy

paspeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

Ko Bcemy
pasgeny

— «Ko Bcemy pa3sfgeny» yka3biBaeT Ha TO, YTO BCe nogpasfesibl B KOHKPETHOM pasgerne
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MpunoxeHne C
(cnpaBo4yHOE)

Opyrve cTaHfapTsl B 06/1aCTV MEHEL)XMEHTA KauecTBa, pa3paboTaHHble
MeXAyHapoAHO a3apoKOCMMYECKO rpynnoii no kayecTsy

CtaHpapTbl IAQG. onucaHHble B JaHHOM NpUNoXeHun, 6binn paspaboTaHbl 4Ns TOro, YTo6bl NPefoCcTaBUTbL BCMO-
MoraTeflbHYl0 UHbopmaLuuio 4NA opraHn3aunii, NPUMEHSIWNX HacToAWNIA cTaH[apT, a Takke NpeAocTaBUTb PyKOBOASA-
wne ykasaHua ana opraHusaumnii, CTpeMsaLwmnxca npes3oinTn Tpe6oBaHna HacTosAWero ctaHgapra. Pykosogauine ykasaHus
unu Tpe6oBaHNA, cogepxalimecs B JOKYMeHTax, yka3aHHbIX B HACTOSALWEM NPUMIOXEHUN, He A06aBNAIT N HE U3MEHSAIOT
Tpeb6oBaHus ctaHgapTa 9120.

Ta6nuua C.1 nokasbiBaeT B3avMOCBSI3b MeXAY 3TUMU CTaHAapTaMy U COOTBETCTBYHOLWMMK pasgenamu JaHHOro
cTaHpapTa.

HacToawmii ctaHaapT aensetcs ogHum mn3 Tpex (EN 9100. 9110. 9120) ctaHAapTOB B 06/1aCTU CUCTEMbI MeEHen-
XMeHTa KayecTBa, paspaboTaHHbix IAQG.

IAQG 9100 «CucTeMbl MeHeXXMeHTa KayecTB. Tpe6oBaHUS kK opraHu3aLmamM B aBUaLMOHHON, KOCMUYeCcKoi 1 060-
POHHOW OoTpacnax» cTaHAapTM3npyeT TpeboBaHMA K CUCTEME MeHe)KMeHTa KayecTBa B MakCMMaibHO BO3MOXHOW cTene-
HU 1 MOXeT GbITb MCMO/b30BaH OpraHM3aunsiMm Ha BCeX YPOBHAX LIeNOYKM MOCTaBOK Mo BCeMy Mupy. Ero ucnonb3soBaHune
[,0/KHO NMPUBECTU K yNYULIEHUIO pe3ybTaToB B Ka4ecTBe, CTOMMOCTU M CBOEBPEMEHHOCTM NOCTABOK 3a CHET CoKpalleHus
W yCTPaHeHUs YHUKaIbHbIX Tpe6oBaHWii opraHusauun, aeKTMBHOIO NPMMEHEHNsI CUCTEMbI MEHEXMEeHTa KayecTBa,
a Takxe 60/1ee WNPOKOTro NPUMEHEHNA XOPOoLNX NpakTuK. B nepByto oyepeab, cTaHaapT pa3paboTaH ANSA aBUaLMOHHOWN,
KOCMWY€eCKOM 1 06OPOHHOW MPOMBbILLZIEHHOCTW, HO OH TakKXe IIOXeT 6bITb UCMO/Ib30BaH B APYTMX OTPAC/IAX NPOMbILLIIEHHO-
CTK, Korga Heo6xoAnMa cMcTemMa MeHegXXMeHTa KayecTBa C AOMNONTHUTE IbHbIMU TPe60BaHUAMY MO OTHOLIEHUIO K cucTeme
no NCO 9001.

IAQG 9101 «CucteMbl MeHef)XMeHTa KauyecTBa OpraHusauuii aBMauMOHHOW, KOCMMWYEecKol M O06O0POHHOI npo-
MblLW/IeHHOCTU. Tpe6oBaHUA K NpoBeAeHUI0 ayauTa» onpegensieT Tpe60BaHMA K NOATOTOBKE U NPOBeAEHUIO npouecca
ayauTa. Kpome TOro, oH onpegenseTt coepxaHne n cocTaB OTYETHOCTU ANA ayAnTa COOTBETCTBUA U Pe3y/ibTaTUBHOCTU
npouecca no TpeboBaHusAM cTaHgapToB cepum 9100. CMK opraHm3auunmn, a Takke no 3akoHoAaTe/lbHbIM/HOPMaTUBHbIM
Tpe6oBaHMAM.

IAQG 9102 «Cunctembl MeHeAXMeEHT KayecTBa. TpeboBaHUA K KOHTPOJIIO NepBOro M3genvs npoaykumMm aBnauuoH-
HO-KOCMWYECKOro Ha3HavyeHna» ctaHAaapTu3npyeT Tpe6oBaHumsa Kk npoueccy K/1IN/FAI B MakCcmMasibHO BO3MOXHOWM cTeneHun
1 MoryT 6bITb MCMOMb30BaHbl HA BCEX YPOBHAX LLEMOYKM NOCTABOK OpraHusauusamMu no BCcemy Mupy, 4To6bl o6ecneyntb
cornacoBaHHble TpeboBaHWA K NPoLeccy U AOKYMeHTauuu ANA KOHTPONS NpoAyKuMM B aBUALMOHHOW, KOCMWYECKOWn un
060pOHHOI oTpacnsx. Ero ncnonb3oBaHne A0/HKHO NPUBECTY K YYULEHWIO pe3yibTaToB B KA4eCTBE CTOMMOCTUN N CBOEB-
PEMEHHOCTN NMOCTaBOK 3a CHET COKpaLWeHNs UAN YCTPaHEHUS YHUKa/IbHbIX TpeboBaHuii opraHmsauum n 6onee LUMPOKOro
NpYMeHEeHNs XOpoLLMX NPakTUK. B nepByto ouepeab cTaHAapT pa3paboTaH A5 aBUALMOHHOW, KOCMUYECKOl 1 06GOPOHHOW
MPOMbILMEHHOCTU, HO OH TaKXe MOXeT ObITb UCMO/b30BaH B APYIMX OTPAC/AX NPOMbIWIEHHOCTN, rae TpebyeTca CTaH-
[apTU3MpoBaHHbIi npouecc KMU/FAL

IAQG 9103 «MeHeaXXMEHT U3MEHEHUI KNHOUYEBbIX XapaKTepuCTUK» CTaHAapTU3MpyeT TpeboBaHNA K naeHTuduka-
UMn. ynpaBneHuto, AOKYMEHTUPOBAHUA U OA06GPEHNIO «K/THOUEBOW XapaKTepuUCTUKU» B pamMKax OTpac/in. YCcTaHOB/eHUE
06Wmnx Tpe6oBaHWiA, 4N UCMNONb30BaHNA Ha BCEX YPOBHSAX LLENOYKM MOCTABOX OpraHu3auuMsaMun, AO/KHO NPUBECTU K MO-
BbILIEHNIO Ka4yecTBa 1 6e30MacHOCTU, CHUKEHMIO 3aTpaT, 3a CYeT COKpaLLeHNs NN YCTPaHEHUSA YHUKaIbHbIX Tpe6oBaHui
opraHusauun n pesynbTupyloLleli Bapnaunmn, npucyLein 3STMM MHOFOUYNCAEHHBIM OXUAAHUAM.

IAQG 9107 «PyKOoBOACTBO A1 KOMMaHWi a3POKOCMUYECKOI 0Tpac/iv No 0f406peHNI0 NPSIMbIX MOCTaBOK» COAEPXUT
pekomeHgaunn ANa NPou3BOACTBEHHbLIX U NPOEKTHbIX OpraHM3aunii 0 TOM. Kak JOCTUTHYTb COOTBETCTBUA TpeboBaHNAM
aBTOpU3auMy NPsSIMbIX NOCTaBOK, BK/HOYAA COOTBETCTBYHOLWME OpraHn3aLMoHHble TpeboBaHUS.

IAQG 9110 «CucTteMbl MeHegXXMeHTa KayecTBa. TpeboBaHNA K OpraHM3alynsamM TEXHUYECKOro 06CNnyxXnBaHna asma-
LMOHHOW TeXHUKN» CTaHAapTU3npyeT TpeboBaHUS K CUCTEME MEHeIXMEHTa KayecTBa B MakC/MMasibHO BO3MOXHOW cTene-
HU. N MOXeT 6bITb MCNO/b30BaH OpraHM3aLsaMn Ha BCEX YPOBHAX LENOYKN MOCTaBOK N0 BCEMY MUpY. Ero ncnonb3osBaHue
AOJ/IKHO MPMBECTU K MOBbILWEHNIO KayecTBa, COGMO4eHNI0 rpahMKoB 1 COKpalleHWIo 3aTpaT 3a cyeT COKpalleHWUs unmn
yCTpaHeHUs YHUKaslbHbIX Tpe6oBaHui opraHusaumm n 6onee LWMPOKOro NPUMEHEHUA NepeoBo NpakTMkK. B nepsyto ove-
peab ctaHAapT paspaboTaH A5 opraHM3aunii rpaxaaHCcKol 1 BOEHHOW aBMaLMOHHOW NPOMbILIEHHOCTU, OKa3blBakLWNX
YCNyrn no TeXHNYeCKoMy 06CNYXMBAHWUIO, HO OH TakXe MOXEeT 6bITb UCNONb30BaH B APYrnX OTPacnAX NPOMbILLIEHHOCTH,
Korga Heo6xoaMMa cucTeMa MeHeJ)KMeHTa KayecTBa C AOMNOMHUTENIbHbIMU TPe6OBaHUSIMU MO OTHOLLEHWUIO K CMCTeMe Mo
MNCO 9001.

IAQG 9114 «PykoBOACTBO A1 KOMMNaHU a3pOKOCMNYECKOI OTpac/siv No NpsiMoli NocTaBKe» CTaHAAPTU3NPYET Tpe-
60BaHNA K NPAMOI NocTaBke M34eNnii OT NocTaBlMKa — YTBEPXKAEHHOrO NPOU3BOANTENS K 3aKa3UMKy — YTBEPXAEHHOMY
npoun3BoAUTEsNO0 U Gbl/T NepBOHaYa/IbHO NOATOTOB/IEH B KAYEeCTBE COBMECTHbIX yCuUnuii mexay defepasibHbIM ynpasrie-
HueM rpaxpgaHckoin aBmnauun (FAA) n IAQG. Co3gaHne o6LWNX OXUAAHUIA, ANA UCNONb30BaHUA Ha BCEX YPOBHAX Lienoy-
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K1 MOCTaBOK OpraHM3auunsiMun, JO/HKHO MPUBECTU K MOBbILWEHNIO KayecTBa M 6e30MacHOCTM, U CHWXEHWe 3aTpart, 3a cueT
COKpaleHNs NN yCcTpaHeHUs yHUKa/bHbIX TpeboBaHWn opraHusaunumn n pesynbTUpyoLWeid Bapuaumm, nNpucyllein atnum
MHOTOYNCIEHHbIM OXUAAHUAM.

IAQG 9115 «Cunctembl MeHeAXMeHTa KayecTBa OpraHusauunii aBuauMoHHOMW, KOCMUYECKON N 06OPOHHOM NPOMbILL-
NeHHocTn. TpeboBaHUA K NpoBefeHuo ayauTa» AOMNOJHAET cTaHfgapTHble Tpe6oBaHua IAQG 9100 Ans noctaB/sieMoro
NporpaMmMHoOro o6ecrnevyeHns N coAepxXnuT TpeboBaHUA K CUCTEME MeHe)KMEeHTa KayecTBa A1 opraHu3auuii, Kkotopble
NPOEeKTUPYIOT, paspabaTbiBalOT U/MAN NPOU3BOAAT NOCTaB/sieMOe NporpaMpuHoe o6ecneyeHvre n ycryrm Ans aBuaLmnoH-
HOW. KOCMWYECKOW 1N 060POHHOIM oTpacneil. 9To BkIOYaeT B cebs, N0 Mmepe Heo6XoaMMOCTU, NoALEPXKKY NPOrpam?*Horo
obecneyeHns, UCNOMNb3yeMyto B pa3paboTke 1 06CyXnBaHNM NOCTaB/SIEMOro NporpamMmmHoro o6ecneyveHuns un ycnyr. Mo-
cTaBNsiemMoe nporpaMmHoe obecreyeHne MOXeT 6blTb aBTOHOMHbIM, BCTPOEHHbLIM, PIOOUIbHLIM MPUIOXeHNe?* nan 3a-
rpyxaepxbImM B NpefHa3Ha4yeHHbl 415 3TOr0 KOp*nbloTep.

IAQG 9116 «ABunaLusa U KOCMOHaBTUKa. YBeAornneHne o6 nameHeHnm TpeboBaHnin» 6bI1 co3gaH ANna obecneveHns
efinHOl hopMbl YBEAOMNEHWN 06 U3MEHEHUSAX NNV YTBEPXAEHWI Ha Mobopy YPOBHE, Koraa 3T0 TpeGyeTcs KOHTPaKTOM
WU B Ka4ecTBe PyKOBO/CTBa B aBMaLMOHHO, KOCMUYECKON 1 060POHHON OoTpacisax Npop/bIw/eHHOCTN. ITOT cTaHaapT
MOXeT ObITb NPUPABHEH KakK Cap/IoCToATe/IbHOB TpeboBaHue N NCNosib30BaTbCsA B COYETaHUW CO cTaHgapTap/.m cepumn AS/
EN/JISQ 9100 (To ecTb 9100. 9110. 9120).

IAQG 9120 «CucTeMbl MeEHeAXMEHTa KayecTBa. TpeboBaHUS K opraHnsaunam-guctpmbbloTopam B aBUaLYOHHOIA,
KOCP/IMYECKON 1 060POHHON OTpacnsax» npeAHasHavyeH A1 UCNoMb30BaHNA opraHM3aunsaMu, KoTopble 3akynawT getanu,
mMaTepuanbl 1 arperatbl 415 Nocseayoleil nepenpoaaxy 3Tol NPoAyKUMN 3akas3uMkaM B aBUALVOHHOW, KOCMUYeCKOl 1
060pOHHOI oTpacnn. B ropu Yncne ansa opraHnsauuii, oCyLecTBIAOWMNX 3aKynKy NpoAyKUUn napTuaMu 1 BnocsieacTsnm
pasgensowmnx ux Ha 6osee Menkue naptuu, a Takke ANA TeX. KOTOpble KOOPAUHWPYIOT ynpaBnsiepxblii noTpebutenem
WU PerynsaTopoM npouecc Hafg usgenve?*. [laHHbl cTaHfapT He npefHasHayeH AN opraHusauuii, oCyuecTBAAIWMX
[eATeNbHOCTb, CBA3AHHYIO C 06CNYXNBaHNe?* N pep/OHTOM NPOAYKUWW, a Takke opraHm3aunii, AeaTeNlbHOCTb KOTOPbIX
B/IMSAET Ha 3a[laHHble XapakTepucTUKN NPOAYKLUN TM60 Ha COOTBETCTBUE.

CtaHgapTbl IAQG. npuBefeHHble HUXE, MOTYT NOMOYb OpraHm3auua?* B Tex cnydasiX, Korga OHu ycTaHaB/MBatoT
VNN CTPEMATCA YIYULWNTb CBOW CUCTEMbI P/IeHeKMEHTA KauecTBa, ee NpoLecchl NN 4eATe/IbHOCTb.

IAQG 9131 «CucTembl p*eHefr*eHra kadecTBa. [loKyMeHTauuMsa MO HECOOTBETCTBUSA?*» cTaHgapTu3mpyeT Tpebo-
BaHUA KONpejeseHNio AaHHbIX U [JOKyMeHTaLnun 0 HECOOTBETCTBUAX B OTPAC/IN. YCTaHOB/IeHNe o6uwmnx TpebosaHuii, Ans
MNCMO/Ib30BaHUA Ha BCEX YPOBHSX LIENOYKN MOCTaBOK OpraHn3auusamMm, AO/HKHO NMPUBECTM K MOBbIWEHNI0 kayecTBa u 6e3-
OMacHOCTU M CHUXXEHUIO 3aTparT 3a CHET COKPALLEHUA UIN YCTPAHEHUA YHUKaIbHbIX Tpe60BaHWii opraHmsanumn n pesynbTu-
pytoueil Bapnauuu, npucylieli 3TMM MHOTOUMC/IEHHBI?* OXXMAAHUAM.

IAQG 9132 «TpeboBaHMA K KayecTBY r*aTpuubl AaHHbIX AN MapKMPOBKWM 3anyacTeli» cTaHAapTuampyeTt Tpeb6o-
BaHUA K KayecTBY «MaTpuLbl AaHHbIX» ANS MapKUPOBKW feTanei B oTpacsun. YcTaHOBNeHWe oblwmx TpebGoBaHuii, ons
NCMO/Ib30BaHUA Ha BCEX YPOBHAX LIENOYKM MOCTaBOK OpraHnsaumamMm, AO/HKHO NPUBECTU K MNOBbIWEHNIO KayecTBa u 6e3-
OMacHOCTW U CHWXXEHMe 3aTparT 3a CYeT COKpaLLeHNs UIn yCTpaHeHUs YHUKa/IbHbIX Tpe60BaHWii opraHn3aunm n pesynbTu-
pytouieil Bapuayuu, npucyulelii 3TMM MHOTOUUCIEHHBI?* OXUAAHUAM.

IAQG 9133 «[lMpoueaypa ot6opa 06pa3LoB B a3pOKOCMUYECKOV OTpacnm» onpegensieT cucTemy Ksanvdukaunmn
CTaHAapTHOW NpoayKuuu AN NPUP*eHEeHUA B aBMaLMOHHOM, KOCMUYecKol u 060poHHOI oTpacnsax. OHa onpepensert
NPUHLWMbI, KOTOPbIE AO/MKHbI CO6MI0AATLCA A1 BbIMNO/IHEHWSA KBaNUMKauum nNpoaykuun: NpuMeHseTcs B couyeTaHumn C
npasunamMu v npoueaypamu opraHa no ceptudukauymm (CA). Cuctema nossonsetr CA noaTBepxaaTb OCTUXKEHNE U NOA-
AepXXaHne COOTBETCTBMA COr/TacHO TpeboBaHNAAM K NPOAYKLMN 1N CBA3AHHBI?* C HUMWU yNpaBisieMbIM TEXHUYECKMM cneuu-
dunkaunsam opurMHa IbLHOro NPon3BoanTeNnst KOMNoHeHToB (OLLM'OCM) cTaHAapTHOM NPOAYKLUN.

IAQG 9134 «PykoBogsiuime ykasaHusi MO yNpaBfeHUO pUckary B Lieno4vke noctaBok» (POKycupyeT BHMMaHWE Ha
KayecTBe Kak Kto4eBoM (hakTope OLEHKM pUcKa C yH4eTOM BCex acnekToB Gu3Heca. up*elolumx NpsiMyto CBsA3b C rnobasb-
HbIM p/IEHePKMEHTOM KauecTBa. B To Bpems Kak TpaguLMOHHOE «Masnoe «a» B KauecTBe siB/IAETCA K/OYEBbLIM 3/IEMEHTOM
ONA OUEHKM, AN KOMMNaHnM C TOUKM 3peHus 6usHeca Apyrve a/IeMeHTbl UrpatoT BaXHYH0 posib B P*MHUMU3aLMN pucKa. ITO
PYKOBOACTBO onpegensieT Takne (hakTopbl pyrcka A1 pacCMOTPEHUS.

IAQG 9162 «lMporpammbl cap*onpoBepkn onepartopa A/19 a3pOKOCMUYECKON OTpac/am» OpUeHTUpPOBaH Ha cTaHaap-
TU3aLMio. HAaCKOJIbKO 3TO BO3MOXHO, NMPaKTUKWN CarsiofipoOBEPKN OnepaTtopoB B aBUALMOHHON, KOCMUYeCKO 1 060POHHOW
oTpacnax. YCTaHOB/IeHe 06WmnxX Tpe6oBaHUn K NpakTuka?* 4O/HKHO NPUBECTU K NOBbLIWEHNIO KayecTBa U 6e30nacHoCcTy,
CHWXEHWMIO 3aTpaT, a Takke YCTPaHEeHUIO WU/ CHUXEHUIO YHUKa/IbHbIX Tpe60BaHUi opraHm3auuii.
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Ta6nunuya C.1 — CBS3b C APYTMMY MeXAyHapoA4HbIMU CTaHAapTamu CUCTEeM MeHe[)XMeHTa KayecTBa B aapoKocMuye-
CKOl oTpacnn B chepe NpoueccoB 1 CUCTEM YNpaB/ieHUs KayecTBOM, a Takxe NonoxeHusamu ctaHgapta IAQG 9120

[pyroii cTaHaapT Pazgen ctaHpgapTa |IAQG 9120

IACG n 5 6 7 B 9 10
IAQG 9101 4.4 9.2
IAQG 9102 8.4.2
IAQG 9103 8.1.8.4.3
IAQG 9107 8.6
IAQG9114 8.6
IAQG9115
IAQG9116 8.3.6. 8.4.3.8.5.6
IAQG 9131 8.7 10.2
IAQG 9132 8.5.2
IAOG 9133 8.4.2. 8.6
IAOG 9134 8.4.1
IAOG 9162 8.5.1.8.6
MpunmeuyaHne — «Bce» ykasbiBaeT Ha TO. YTO BCe MNOAMNYHKTbI B KOHKPETHOM pa3sgesne ctaHgapTta IAQG 9120

cBs3aHbl C Apyrumu ctaHgaptamm IAQG.
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MpunoxeHne D
(o6sa3aTenbHOe)

Bubnuorpadus

Managing for the sustained success of an organization — Aquallty management approach
Quality management— Customer satisfaction — Guidelines for codes of conduct for organizations
Quality management— Customer satisfaction — Guidelines forcomplaints handling inorganizations

Quality management — Customer satisfaction — Guidelines for dispute resolution external to
organizations

Quality management — Customer satisfaction — Guidelines for monitoring and measuring
Quality management systems — Guidelines for quality plans

Quality management systems — Guidelines for quality management in projects

Quality management systems — Guidelines for configuration management

Quality management — Customer satisfaction — Guidelines for business-to-consumer electronic
commerce transactions

Measurement management systems — Requirements for measurement processes and measuring
equipment

Guidelines for quality management system documentation

Quality management — Guidelines for realizing financial and economic benefits

Quality management — Guidelines for training

Guidance on statistical techniques for ISO 9001:2000

Quality management — Guidelines on people involvement and competence

Guidelines for the selectionof quality managementsystem consultants and use of their services
Environmental managementsystems — Requirements with guidance for use

Guidelines for auditing management systems

Risk management — Principles and guidelines

Guidance on outsourcing

Software engineering — Guidelines for the application of ISO 9001:2008 to computer software
Dependability management — Part 1: Guidance for management and application

Design review

Quality management principles. 1ISO

Selection and use of the 1ISO 9000 family of standards. ISO1*

ISO 9001 for Small Businesses — What to do. ISO1»

Integrated use of management systems standards. ISO1»

[28] www.iso.org/tc176/sc02/public

[29] www.iso.org/td 76/1S0900 1AuditingPracticesGroup

I»[locTynHo Ha calite: http://www.iso.org.
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MpunoxeHne E
(o6s3aTenbHOE)

PekomeHayemasn nutepaTtypa no aBMaLMOHHON, KOCMUYECKOW 1 06OPOHHON oTpacnsam
IAQG' 9100 CncTemMbl MeHeA)XXMeHTa kadyecTBa. TpeboBaHMA K OpraHusaumnsam B aBUaLMOHHOM, KOCMUYeCcKol 1 060-
POHHOW oTpacnsax.

IAQG' 9101 CuncTtemMbl MEHEAXMEHTA KayecTBa OpraHu3aumii aBnayMoHHOW, KOCMUYeckoli 1 060POHHON NPOMbILL-
NeHHocTU. Tpe6oBaHWs K MPOBEAEHMIO ayauTa.

IAQG’ 9102 CuctemMbl MeHeXXMeHTa kayecTBa. TpeboBaHNSA K KOHTPO/IIO NePBOro n3genus NpoaykKuMn aBnayoH-
HO-KOCMWYECKOro Ha3HayeHus.

IAQG" 9103 MeHeaXMEHT U3MEHEHUI KNOYEBbLIX XapaKTepucTuk.
IAQG* 9107 PyKOoBOACTBO A/151 KOMMNaHUi a3pOKOCMUYECKOi oTpac/n No 0A406PEHMI0 NPSMbIX MOCTaBOK.

IAQG' 9110 Cuctembl MeHeXMeHTa kavyecTBa. TpeboBaHNs K OpraHn3aLmnsam TeXHUYEeCcKoro o6¢cnyxmBaHus asmna-
LMOHHOM TEeXHWKM.

IAQG’ 9114 PyKOBOACTBO A/151 KOMNaHUI a3pOKOCMMYECKO oTpacaun no npsiMoii nocTaBke.

IAQG 9115 CucteMbl MeEHEAXMEHTA KayecTBa opraHusauunii aBnayMoHHOM, KOCMUYeCKo 1 060POHHOM NPOMbILL-
NeHHocTW. Tpe6GoBaHuWs K NPOBeAEHNIO ayauTa.

IAQG' 9116 ABMaumna n KOCMOHaBTUKa. YBeAOMIeHNE 06 N3MeHEHUN Tpe6oBaHWIA.
IAQG™ 9131 Cuctembl MeHeXMeHTa KayecTBa. [JloKkyMeHTaL A Mo HECOOTBETCTBUAM.
IAQG* 9132 Tpe60BaHMA K Ka4eCTBY MaTpuLbl JaHHbIX A1 MapKUPOBKMX 3anyacTeil.
IAQG" 9133 lMpoueaypa oT6opa 06pa3L,oB B a3pOKOCMUYECKOWN OTpacu.

IAQG' 9134 PykoBoasLWmMe yKazaHUs Mo ynpasseHN0 pUckaMmum B LLeNoYKe NocTaBoK.
IAQG* 9162 MporpaMmbl CaMOMNPOBEPKN onepaTopa A1 a3pOKOCMUYECKOW OTpac/u.

ISO 9001 CucTembl MeHeXMeHTa KayecTBa. TpeboBaHus

* OTHOCUTCA K COrMlaCOBaHHbIM Ha MexX/[yHapoAHOM YpPOBHe cTaHfapTam, Ony6/IMKOBaHHbLIM N0 BCEMY MWUPY Moj
3arnaon MexayHapoHO a3poKoCMUYeCKo rpynnbl no kavecTBy (IAQG). KOTOPble KOOPANHMPYIOTCS KaXAbIM N3 CEKTOPOB
IAQG: AMepuKaHCKasi aapokocMmnyeckas rpynna no kavectsy (AAQG), AsnaTcko-TuxookeaHCcKasi aapokocMmuyeckas rpyn-
na no kavecTtBy (APAQG) n EBponelickas aspokocmuyeckas rpynna no kadectsy (EAQG). B peecTpe ctaHgaptoB IAQG
yKasaHbl BCe AelicTBylolMe cTaHAapThl, KOTopble Ony6/IMKOBaHbl B paMkax Kaxaoro cektopa IAQG: http://lwww.sae.org/
iagqg/publicalions/slandardsregister.pdf,
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Ta6nunuya A1

0O603Ha4eHne CCbUI0HHOTO CreneHb
MeX/AyHapoAHO CTaHaapTa COOTBETCTBMSA
1SO 9000:2015 IDT
1SO 9004:2009 IDT
1ISO 19011:2011 IDT
1SO 9001:2015 IDT
1SO 10001:2007 IDT
ISO 10002:2014 —
1ISO 10003:2007 IDT
ISO 10004:2012 —
1ISO 10005:2007 —
1SO 10006:2003 IDT
1ISO 10007:2003 IDT
1SO 10008:2013 IDT
ISO 10012:2003 IDT
ISO.TR 10013:2001 IDT
1ISO 10014:2006 IDT
ISO 10015:1999 IDT
ISO.TR 10017:2003 IDT

FOCT P 58338—2018

Mpunoxexnne A
(cnpaBoyYHOE)

CBefleHNA 0 COOTBETCTBUU CCbIJTOYHbLIX MEXAYHapoAHblX CTaHAapTOB

HauMOHa/lbHbIM CTaHA4apTam

O603HayYeHne 1 HaumeHoBaHVe COOTBETCTBYHOLLEITO
HauMOHa/TbHOK CTaH4apTa

FOCT P NCO 9000— 2015 «Cuctembl MeHeaXXMeHTa kadyectBa. OCHOB-
Hble MOJIOXKEeHUs 1 croBapb»

FOCT P MCO 9004—2010 «MeHeaXMeHT ANA AOCTUXEHNSA YCTOWYMBO-
ro ycnexa opraHusauuu. Nogxof Ha OCHOBe MeHe[)XMeHTa KayecTBa»

FOCT P NCO 19011—2012 «PykoBogsilune ykasaHusi no ayauTty cu-
CTeM MeHe[XMeHTa»

FOCT P NCO 9001—2015 «CucteMbl MeHeAXMeHTa KayecTBa. Tpe6o-
BaHUA»

FOCT P MCO 10001—2009 «MeHemXMeHT KayecTBa. Y[0B/IeTBOPEH-
HOCTb NoTpe6uTeneii. PekomeHgaumm no npasBuaam NoOBeAeHUS AN Op-
raHusaynii»

FOCT P MCO 10003—2009 «MeHeaXMeEHT KayecTBa. Y0B/IeTBOPEH-
HOCTb NoTpe6uTenei. PekomeHgaunmn No yperysimpoBaHuio ClOPHbIX BO-
NpPOCOB BHE OpraHu3auunm»

FOCT P MCO 10005— 2007 «MeHeXMeEHT opraHusauun. Pykosogsiuimne
yKasaHus no nJaHMpoBaHUIO KadyecTBa»

FOCT P NCO 10006— 2005 «Cucrtembl MeHeXMeHTa KadecTBa. Pyko-
BOACTBO MO MEHEAXXMEHTY KayecTBa Npu NPOeKTUPOBaHUN»

FOCT P NCO 10007— 2007 «MeHeXMeHT opraHunsauunn. Pykosogsume
yKasaHus no ynpaBfeHUo KoHurypaymei»

FOCT P MCO 10008—2014 «MeHeaXMeEHT KayecTBa. Y0B/IeTBOPEH-
HOCTb NoTpebuTeneit. PykoBoasme ykasaHusi No 3/1IEKTPOHHbIM TOPro-
BbIM CZe/IKaM MexXAy lopuanyeckumm n ousnyecknmmn nuuamms»

FOCT P NCO 10012—2008 «MeHeaXMeHT opraHusaumm. Cuctemsl me-
Hef)XKMeHTa nsmepeHuli. Tpe6oBaHnA K npoueccam U3mMepeHuin n nme-
puTenbHOMY 060pyA0BaHNIO»

FOCT P NCO/TO 10013—2007 «MeHea)XMeHT opraHmsauun. PykoBopa-
CTBO MO AOKYMEHTMPOBAHUIO CUCTEMbI MEHEXKMEHTa KavyecTBa»

FOCT P NCO 10014— 2008 «MeHemxXMeHT opraHm3auunn. Pykosogsauwue
yKasaHus Mo fOCTUXEHUNI0 3KOHOMMYECKOro adhekTa B cucteMe MeHen-
XMeHTa KayecTBa»

FOCT P MCO 10015— 2007 «MeHeAXMeHT opraHusauun. Pykosogsauine
yKasaHus 1o o6yyeHuo»

FOCT P UCO/TO 10017—2005 «CTtaTuctuyeckme metofbl. PykoBoa-
CTBO MO NpuMeHeHunto B cooTBeTcTBUM ¢ TOCT P MCO 9001»
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OkoHYaHue Tabnuubl JA. 1

O603HaYEHNE CCbUIOYHOrO
MeXayHapoaHOI0 CTaHaapTa

ISO 10018:2012

ISO 10019:2005

CreneHb
COOTBETCTBUS

0T

0T

O603Ha4eHne N HaMMeHOBaHNe COOTBETCTBYHOLLETO
HauMOHa/IbHOro CtaHgapTa

FOCT P NCO 10018—2014 «MeHepXMeHT kKayecTsa. Pykosogsuine
yKasaHus Nno BOB/IEUYEHNIO PAGOTHUKOB U UX KOMMETEHTHOCTM»

FOCT P MCO 10019—2007 «MeHeaXMeHT opraHusauumn. PykosoacTso
no BbIGOPY KOHCY/IbTAHTOB MO CMCTEMaM MeHe/[pKMeHTa KayecTBa U Uc-
NosIb30BaHUIO UX YCyT»

* COOTBeTCTBYIOLWNIA HaLMOHaNbHbI cTaHAapT OTCYTCTBYET. [0 ero yTBepXAeHNs peKoMeHAyeTCa NCnob3oBaTh
nepeBo/ Ha Pycckuii A3blK 4aHHOTO MeXAYHapOoAHOro cTaHgapTa. MepeBof AaHHOIO MeXAYHapoAHOro cTaHAapTa Ha-
xoauTcsa B ®efepanbHOM MHpOpMaLMOHHOM DOH/E CTaHAapToB.

MpumeuyaHue — B HacTosAWel TabMLe UCMONB30BAHO C/IeAyloLLEe YCIOBHOE 0603HaUYeHe CTEMNEeHn CooT-

BETCTBUA CTaHOapTOB!

- IDT — naeHTUYHbIE CTaHAAapPThbl.
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YK (658.5.71:629.7):006.354 OKC 03.120.10; 49.020

KnioueBble c/loBa: CUCTEMbI MEHEKMEHTA KayecTsa, TPeGoBaHusl, aBUaLMOHHbIE, KOCMUYEcKe 1 060pPOoH-
Hbl€ AUCTPUGBLIOTOPBI
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Pepaktop /1.B. KopeTHukosa
TexHuyecknii pegaktop W.E. Yepenkosa
Koppektop M.U. MepwunHa
KomnbloTepHasn BepcTka E.A. KoHgpaloBoii

CpaHo B Ha6bop 15.01.2019. MoanucaHo BneyaTb 18.01.2019. ®dopmart 60»84'N. FapHutypa Apuan.
Yca. ney. n. 5.12 Yu.-napg. a. 4,61.
MoAroToB/NEHO Ha OCHOBE 3/IEKTPOHHOI Bepcun, npeocTaB/ieHHON paapaboTunkom cTaHjapTa

Co3aaHO B e AUHNYHOM UcnonHeHun ®ryn «CTAHAAPTUMOOPM»
ANs KOMNeKkToBaHus ®efepanbHoO MH(OPMALMOHHOTO hoHAA CTaHAAPTOB,

117418 Mocksa, HaxumoBsckuit np-T. 4. 31. k 2
www.gostinfo.ruinfofggoslinfo.ru
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