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BesepeHune

[JeAtenbHOCTb NO 3awuTe npas notpebuTenei ycnyr 4o6pOBONLHOIO JIMYHOTO CTPaxOBaHUA B HACTO-
Alllee BpeMs He perynvMpyeTcs Hu cneuvasbHbIMY HOPMAaTWMBHbLIMW NPAaBOBLIMW akTaMu, HW cTaHjapTamu,
4TO 06YC/NOBNMBAET HeonpaBAaHHOe pa3Hoo6pa3ne N HefoCTaToOuHY 3DEKTUBHOCTL MPAKTUK CO CTOPOHb
OpraHoB W OpraHusauuii, okasbiBaloLWKMX YCAyrn B AaHHo obnacTtu {opraHoB rocygapCTBEHHOro HaA3opa B
cepe 3alWuTbl NpaB notpebuTeneli n B 061acTy 3awutbl Npas noTpeduteneil UHaHCOBBIX YC/yr, OpraHoB
UCMNOSIHUTENbHOM BNnactu cybbekToB Poccuiickoii ®efepauuy n opraHoB MECTHOrO camoynpas/ieHusi, obLie-
CTBEHHbIX 06beuHeHnii noTpebuteneil, VHbIX HEKOMMEPYECKUX W KOMMEpPYecKkux opraHusauuii), a Takke
npoeccnoHasbHbIX OPUCTOB.

B HacTosLeM cTaHAapTe Ha OCHOBE 0606LLeHNs 1 cucTeMaTM3aL My 06LWIMPHON NPAKTUKX 3aLLMTbl NpaB
notpebuteneii ycnyr 06pOBO/IbHOMO IMYHOTO CTPaxoBaHMs nNpegaraeTcs pykoBOACTBO MO OCYLLECTBNEHUIO
[eATeNbHOCTN B 3TON cdiepe, BKOYalLee onpegenieHNss 0CHOBHbIX NOHATUI B 06nacTu [06POBOLHOIO
JINYHOTO CTpaxoBaHusi, 06wWwme TpeboBaHUs K Npasuaam 1 4oroBopaM A06POBO/ILHOMO IMYHOTO CTPaxoBaHWA
1 NopsgKy B3avMOAENCTBUS CTPaxoBLiVKa v NOTPebutens ero ycnyr, B TOM 4ucrie opraHv3auust cTpaxoBblX
BbINAAT, NepeyeHb OCHOBHbIX 006A3aHHOCTEN CTPaxOBLUMKOB U cTpaxoBaTenell, obecneumnsatolimx cobnoge-
Hue Tpe6oBaHWii AeNCTBYIOLLEr0 3aKOHOAATEIbCTBA U COOTBETCTBYHIOLLENO eMy J0roBopa CTpaxoBaHus, a Tak-
Xe TunoBble 06pasLbl Hanbonee 3HaUYMMbIX JOKYMEHTOB, CBA3AHHbIX C 3aK/1l04YeHMeM [0rosBopa f06poBO/b-
HOrO SINYHOTO CTPaxoBaHUA ¥ OHOPMIEHNEM CTPAXOBOW BbINAaThI.
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

PYKOBOACTBO MO 3ALWWTE MPAB MOTPEBUTENEN
YCNYr OBPOBOJIbHOIO JINYHOIO CTPAXOBAHNA

O6uwue TpeboBaHuA

Guidelines for protection of consumers of voluntary personal insurance services. General requirements

fata eBegeHns — 2019—03—01

1 06nactb NpUMeEHeHMNA

HacToawwmii ctaHgapT npefcTtasnseT coboii pykoBOACTBO NO 3awiuTe npas noTpe6uteneit ycnyr fo-
6POBOILHOIO /IMYHOTO CTPaxoBaHWsA, NPesyCcMaTpUBaIOLLMX UCKNIOYATENBHO AEHEXHYI0 hOpMYy CTPaxoBOro
BO3MelleHns. HacToAwmii cTaHAapT He pacnpocTpaHsaeTca Ha ycnyrm go6poBosibHOr0 MeAULMHCKOro cTpa-
xoBaHusa (OMC).

HactosAwwmii ctaHgapT npeAHasHayeH ANS WCNONb30BaHWA MpU OCYLLEeCTBNEHUN AelCTBWIA No 3awute
npas noTpebutenei, B TOM yncie B Cyaax, opraHamu rocyfapCTBeHHOW BNacT U MeCTHOro camoynpasse-
HWA, 06LECTBEHHbIMY 06 bEAMHEHNAMN NOTPEGUTENEN N UHBIMU OpPraHU3aLUAMK, OKa3blBalOLLVMK NPaBOBYIO
noMoLLb MOTpe6uTensM MHaHCOBBLIX YCNYr Kak 6e3B03Me34HO0, Tak U Ha BO3ME3JHOW OCHOBE, U COAEPXUT
TpeboBaHMA K gorosopam fo6pOBOSILHOTO JIMYHOTO CTPaxoBaHUA U JOOPOCOBECTHbIM MpPaKTUKaM WX 3ak/o-
YEeHUA W UCMOMHEHUS, a TakkKe pekoMeHAauuy no AeicTBMAM NoTpeduTens n (Mnun) ero 3almuTHYKa B ciyyasx
HapyLeHuii CTpaxoBLLUKOM MpaB noTpebuTensa-cTpaxosarens (Bbirogonpuobpetarens).

HacToswwin ctaHgapT fonyckaeTcs UCNoib30BaTh 417 3aluThl Npas cTpaxosartenei (Bbirogonprodpe-
Tatenei) Nub B Tex cyyasx, korga Ao6pOBOJIbHOE /IMYHOE CTPaxoBaHKe OCYyLLEeCTBASAETCA UCKUNTENBHO
ONA NNYHBIX, CEMENHBIX, AOMALUHMX, BbITOBbLIX U MHbIX HYX[, He CBA3aHHbIX C NpeAnpuHUMAaTEeNbCKOl Aes-
TeNIbHOCThIO.

2 HopmaTtuBHbIE CChl1KK

B HacTosLem cTaHgapTe UCMOb30BaHbl HOPMATUBHBIE CCbIJIKW Ha Criefytolme cTaHaapThl:

FOCT P 56877—2016 PykoBOACTBO MO OKa3aHW NpaBoBOi NoMoLum notpebutensam. Obuine Tpebosa-
HUA

FOCT P 57056 PykoBOACTBO /10 3aL4UTe NpaB noTpebuteneii ycayr 406pPOBOILHOIO CTpaxoBaHus. Nmy-
LLlecTBEHHOEe cTpaxoBaHue. ObLue TpebosaHuA

NMpumMmeuyaHue — MNpu NONL30BAHWN HACTOALLMM CTAHAAPTOM Lie1IeCO06Pa3HO NPOBEPUTL AECTBUE CChITOYHbIX
CTaHAapTOB B MHKDOPMALMOHHOMN cucTeme 06LLero nosib3oBaH1s — Ha ogmumansHOM caiite deflepanbHOro areHTCTBa no
TEXHUYECKOMY PErY/IMPOBAHMI0 N METPOIOTUN B CETU VIHTEPHET UAN MO €XErofHOMY MH(OPMaLMOHHOMY ykasaTento «Ha-
LMOHaNbHble CTaH4apTbI*, KOTOPbI ONYy6MKOBAH N0 COCTOSIHWIO HA 1 SIHBaps TeKyLLero rosa, 1 no BbiNyckam exeMecsy-
HOro MHHOPMALMOHHOTO yKa3aTens «HaunmoHanbHble CTaHAapTbl» 3a TeKyLW i rog. ECu 3aMEHEH CCbINTOYHbIA CTaHAAPT,
Ha KOTOpbI faHa HeAaTUpPOBaHHAA CCblKA, TO PEeKOMEHAYyeTCA UCMO/b30BaTh AENCTBYIOLLYI0 BEPCUI0 3TOTO CTaHhapTa
C YYeTOM BCEX BHECEHHbIX B JAHHYI0 BEPCUIO U3MEHEHWIi. ECNM 3aMEHEH CCbINIOYHbIN CTAHAAPT, HA KOTOPbIA AaHa AaTu-
poBaHHas CCblfika, TO PEKOMEHAYETCA UCMOb30BaTh BEPCUIO 3TOMO CTaHAapTa C yKa3aHHbIM Bbille [040M YTBEPXAEHMUS
(npuHATKSA). ECnn nocrie yTBEPXAEHUs HACTOSALLEro CTaHAapTa B CCbIIOYHbIN CTAHAAPT, HAa KOTOPLIV faHa 4aTupoBaHHas
CCbl/IKa, BHECEHO N3MeHEeHWe, 3aTparuBaiolLee NosoXeHue, Ha KOTOPOE AiaHa CCbiNKa, TO 3TO NONOXeHUe pekoMeHayeTcs
NPUMeHATL 6€3 yyeTa aHHOTO U3MEHEHUS. EC/IN CChbINIOYHBIA CTaHAAPT OTMEHEH 6€3 3aMeHbl, TO NOIOXKEHUE, B KOTOPOM
[laHa cCblfika Ha Hero, peKoOMeHAyeTcsl NPUMEHSATL B YACTU, He 3aTparnBaloLLeil 3Ty CCbIfKy.

M3paHue oduymansHoe
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3 TepMuHbl 1 onpegeneHns

B HacToAleM cTaHAapTe NpUMEHeHbl cnefyline TepMUHbI C COOTBETCTBYIOLWMMUN ONpeaeneHnsamu:

3.1

BOCCTAHOB/IEHME HapYLEHHOro npaBa NoTpe6uTens, ycTpaHeHue NpensiTcTBUA ANS peanu-
3auMmM 3aKOHHbIX MHTEPEecoB noTpebuTens: BoccTaHOBEHWE NOMNOXEHWS, CyLeCcTBOBaBLIEro A0 AaH-
HOro HapylieHusi npaea, 1 (Mn) npeceveHne aelicTBuii (6e3geiicTemA), HapyLlaloWmMX 3TO NpasBo An6o
CO3/aloLWKMX Yrpo3y ero HapylleHust UM NPensTCTBYWUX peanusauum notpedruTesieM CBOUX 3aKOHHbIX
VHTEpecoB, 1 (W1) UCMIOJIHEHNE 06A3aTeNlbCTBa B HAaType, BO3MeLLeHNe yObITKOB, B3biCKaHNe HEeYCTONKMA 1
KOMMeHcauusa MopasibHOro Bpea, v (Mnm) npusHaHue HefeincTBUTe NbHbIM akTa rocyAapCTBEHHOIO opraHa,
opraHa MecTHOro camoynpaB/eHNs NGO NPU3HaHNE HE3aKOHHbLIM AeicTBuii (6e3aeiicTBMS) 3THUX OpraHos,
[O/MKHOCTHBIX /UL, 3TUX OPraHoB, 3aTparvBaioLMx npaBa 1 3akoHHble MHTepeChl NoTpeduTenei.

[FOCT P 56877—2016. nyHKT 2.6]

3.2 Birogonpuo6peTatesnb: PuU3nNUECKoe NNLL0, B NOJb3Y KOTOPOrO 3aK/OYEH [OrOBOP CTPaxX0BaHuUA.
3.3

AnarHoCTuka cutyauun, 3asiB/IEHHOW I'IOTpeGMTeI'IeMZ BbisiBNneHne B cutyauuu, 3asB/EHHOA norpe-
butenem. NpU3HakoB HapyLIJeHVIVI €ro npas WM BOCNPenATCTBOBaHNA peasim3aumm UM CBOUX 3aKOHHbIX
MHTEpPEecCoB, X onncaHne, BKIKYaKWee XapakTepucTtuky COOTBETCTBYHOLEro npasa man 3aKOHHOIO NHTe-
peca. OUueHKY 3KOHOMUYECKNUX N UHbIX BO3MOXHbIX I'IOCJ'Ie,CI,CTBI/II‘/'I ansa I'IOTpeGMTeJ'IH, a TakKxke nepcnektus
BOCCTaHOB/1EHMA HapPYyLWEeHHOro npaBa uUnmn yctpaHeHus npenAaTtcTBuA Ana peannsaynn |'|0Tpe6v|TeneM CBO-
X 3aKOHHbIX MHTEPECOB — CaMOCTOATEJIbHO nnéo c NOMOLLbH 3allNTHUKa npas I'IOTpe6VITeI'Iel7I.

[FTOCT P 56877—2016. nyHKT 2.7]

3.4 no6poBO/ILHOE IMYHOE CTpaxoBaHue Yu3nyecknx nul: Ycnyra, npegnaraemasa v (uav) ncnon-
HAemMas (OKkasblBaeMasi) CTPaxoBLMKOM CTpaxoBaTe o Ha OCHOBaHUM AeliCTBYIOLLEro oroBopa CTpaxoBaHus
3a 00YC/I0B/IEHHYIO ,OTOBOPOM NaTy (CTPaxoByk NPEMUIO).

MpumeyaHne — Ycnyra COCTOUT B BbiNaate CTPAxOBLYMKOM (OCYLLECTBASIEMOV €MHOBPEMEHHO UMW NEPUO-
AnYeckn) o6yC/iIoBNEHHOW AOTOBOPOM CYyMMbl (CTPaxoBOro obecnevyeHuns) 3acTpaxoBaHHOMY UM MHOMY ULy, B MOMb3y
KOTOPOro 3akno4eH A0roBop (BbIroAoONpuoGpeTaTento), B cayyae NpUUMHEHUst Bpesa XU3HU Ha3BaHHOMO B 40roBOpe 3a-
CTPaxoBaHHOrO nLa, AOCTUXKEHUSI UM ONpesesIeHHOro Bo3pacTa Uin HaCTyn/IeHNs B €70 XKWU3HU UHOTO NPeayCMOTPEHHOro
[,0roBOpOM co6bITus (cTpaxoBoro cnyyas). K inyHomy cTpaxoBaHuio OTHOCATCA cnefylolime BUAbl CTPaxoBaHUs: cTpaxo-
BaHWe XU3Hu (B TOM YnC/ie UHBECTULIMOHHOE CTPaxoBaHUE), MEHCUOHHOe CTpaxoBaHue, CTpaxoBaHUe OT HECYACTHbIX C/ly-
yaeB 1 60/1e3Heil, cTpaxoBaHue Ha cnyyail noTepn TPYA0CNOCOGHOCTU. [IOroBOP IMYHOTO CTPAXOBAHWSA HOCUT MYG/INYHbII
xapakrep.

35

xanoba (3asaBnoHuc): MUCbMeHHbI JOKYMEHT, aipecoBaHHbI NOTpebuTenem Haa/exatlemy opraHy
rocyfapCTBEHHOIM BNacTy Wan opraHy MecTHOro camoynpaBfieHus, CoAepXallinii CBeAeHNA 0 HapyLueHun
WK yrpo3e HapyLlleHus npae NnoTpebuTens uan BoCNPensaTCTBOBAHUM peanu3aummn ero 3akoHHbIX MHTepe-
COB U NPOCbOY rpaxiaHuHa o 3awuTe ero HapyLleHHbIX NpaB WU 3aKOHHbIX MHTepecoB /IM60 npas Wn
3aKOHHBIX MHTEPECOB APYrnX 1L, M60 0 NpeaynpexaeHNn Takoro HapyLleHus.

[FOCT P 56877—2016. nyHKT 2.13]

3.6

3aKOHHblE MHTepechl NoTpe6uTens: VHTepecbl OTAENbHOrO NoTpeGutens (rpynnbl NoTpeGuTesneil,
HeonpeJeNieHHOTo Kpyra noTpeGuTesneil), NoOpsi4oK peannsanum KOTopbiX He onpeaeseH AelicTBYOWNM 3a-
KOHOZATENNLCTBOM. TakMe Kak UHTepec B 6ecnpensaTCTBEHHOM NPUOGPETEHNN TOBAPOB, paGoT v ycyr Hag-
Nexallero kayectsa no cnpaBef/IMBbIM LieHaM, UHTepec B 3aliuTe Npas NoTpe6uTens opraHamu BAacTu
UMY 06LLECTBEHHBIMU 06BELVHEHUSIMY NOTPEGUTENEl NPU HEJOCTATOYHOCT BO3MOXHOCTENR AN1s 1X caMo-
CTOATE/ILHON 3aLMThI U ApyrMe Nofo6HbIe MHTEPECH], HE NPOTMBOPeYaLle O6LLECTBEHHBIM NHTEPECAM.

[FOCT P 56877—2016. nyHkKT 2.3]
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3.7

3alWnTHUK NpasB noTpebutenenn (ganee 3awnTHUK): KOHCyNbTaHT, cneuuanncT, OpucT, UHONR co-
TPYAHUK OpraHa rocyfapcTBEHHON BNACTW UAW OpraHa MEeCTHOrO caMOynpaB/iIeHUs, COTPYAHUK WU YfieH
o6LecTBeHHOro 06beauHeHMs notTpebutenelt (Mx accouwauuu, coksa), MHON opraHu3aluu, ocyLiecT-
B/IAIOLLE/ NpaBOBYI0 NMOMOLLb NMOTPEOUTENSAM, YNOTHOMOYEHHbIN AaHHbIM OPraHOM WAV opraHu3auveit Ha
oKasaHue npaBOBOW MOMOLM NOTpebuTensm n obnajarwmin Heo6XoANMbIMU ANA 3TOTO0 MO3HAHWAMU B
o6nacTtu npasa.

[FOCT P 56877—2016, nyHKT 2.8]

3.8

HapyweHue nNpaB NoTpe6uTens, BOCNPENnATCTBOBaHWE peannsauun ero 3aKkOHHbIX MHTEPEeCcoB:
JelicTBust unu 6e3feiicTBUE KOHTPAreHTOB NOTPeGUTENs, OpPraHoB rocyapCTBEHHON BNacTM W MECTHOTo
camoynpaB/ieHUs 1 UX JOJIKHOCTHbBIX /L. MOBJIEKLIME HAapYLLIEHWEe HOPM 3aKoHoAaTenbcTBa P® unm cos-
[laHne Heo60CHOBaHHbIX NPensATCTBUIA A1 peanusaLny NoTpebuTenemM CBoMUX 3aKOHHbIX UHTEpPEeCoB.

[FOCT P 56877—2016, nyHKT 2.5]

3.9 HecyuacTHbIii cnyyaii: BHesanHoe, HenpeABUAeHHOe BHeLLHEe BO3felicTBMe HAa OpraHu3M YesioBe-
Ka. cnefCcTBYEM KOTOPOTO CTAHOBUTCS BPEMEHHOE WM MOCTOSIHHOE PACcCTPOICTBO 340POBbs, & TAKKE CMEPTb
3aCTpaxoBaHHoro.

n punmedaHne — BHe3anHbIM cuuMTaeTcsi cobbiTue, KpaTKkoBpeMmeHHoe Nno cBoeMy BpegHOMY BO3,C|,el7|CTBVIIO Ha

OpraHu3m YenoBeka. B OT/INYMB OT XPOHUYECKOrO 3a60NEBAHUS UN ANUTENBHOTO BPELHOTO BO3AENCTBUA OKpYXatoLLeii
cpeAbl, HeNpeABUAEHHOE 03HaYaeT, YTO Bpes 3aCTPaxoBaHHOMY MLy NPUYUHEH HE NO ero co6CTBEHHOI Bose.

3.10

obpalleHne B cys B MHTepecax notpe6utens: MpeabsiBneHne ynosIHOMOYEHHbIM roCyAapCcTBEH-
HbIM OpraHoOM, OpPraHOM MEeCTHOrO CaMoynpaB/IeHNs WM AO/MKHOCTHLIM NINLOM, 06LECTBEHHbIM 06bean-
HeHueM noTpebuTeneii (Ux accouunauvein, co30M), UHOW opraHn3auued, ocyLLecTBASAOLWEl NPaBOBYHO MO-
MOLLb NOTPe6bUTENnaMm, cyae6HOro ucka B 3aluUTy HapyLeHHbIX NPaB WK 3aKOHHbIX MHTEPECOB OTAE/IbHOro
noTpe6utens, rpynnel NOTPe6uUTENel, HeonpeaeneHHoro kpyra noTpeéuteneil.

[FOCT P 56877—2016. nyHKT 2.14]

3.11 nepuog oxnaxaeHus: Cpok c MOMeHTa 3aKioueHNsi 40roBopa, B TEYEHNE KOTOPOro CTpaxoBaTe/ib
BMpaBe 0TKa3aTbCs OT HEro M BEPHYTb YM/Ia4YEHHYI0 CTPaxX0BY NPEMUIO UK €€ YacTb.

NMpumeuyaHne — B COOTBETCTBUM C AECTBYIOLMM 3aKOHOLATENILCTBOM 3TOT CPOK He JO/KeH 6biTb MeHee 14
pabounx AHEN U MOXET 6biTh YBE/IMYEH MO YCMOTPEHMIO CTPAXOBLLMKA.
3.12

noTpe6buTens: MpaxaaHuH, UMelLWwuii HaMepeHe 3akasaTb UM NPUOGPecTU NGO 3aKasbiBatoLuii,
npvoGpeTatoLuil U UCMONb3YIOLWUIA ToBapbl (Pa6boTbl, YCAYTU) NCKIOUYATENBHO ANS IMYHBIX, CEMEeliHbIX,
ZJOMALLHUX U MHBIX HYX/, HO CBSI3aHHbIX C OCYLLECTB/IEHNEM MPEANPYHUMATE/bCKON AeSTENIbHOCTY.

[FTOCT P 56877—2016, nyHKT 2.1]

3.13

npasa NnoTpebuTens: YCTaHOBNEHHbIE 3aKOHO4aTeIbCTBOM P® 1 mexayHapoaHbIMy forosopamu P
npasa notpeobutens:

- Ha 6e30MacHOCTb TOBapOB, PaboT, YCNyr A5 XU3HU, 340PO0BbS, UMYLLLECTBA NOTPEBUTENS 1 OKpYXa-
toLwein cpeapi:

- Ha nonyyeHne Heo6XO4MMON N OCTOBEPHOW NHhopMaLmm 0 npeanaraemMbix emy ToBapax, paborax,
ycnyrax u 06 ux n3rotoButensx, NpoAaBLax, UCMOSHUTENAX, YNOTHOMOYEHHbIX OpraHm3aLmsax (YynosHoMo-
YeHHbIX MHANBUAYabHbIX NPeAnpuHUMaTensx), uMnoprepax.

- Ha npuobpeTeHne TOBapoB, paboT, YC/yr Hagnexallero kayecTsa;

- Ha cobnofieHne ycTaHOB/IEHHbIX CPOKOB Nepejayn npeasapuTesibHO OniadyeHHoro Tosapa, BbInosi-
HeHusa paboTbl MW OKa3aHWA yCcnyru;
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- Ha BO3MOXHOCTb UCMO0/1Ib30BaHUsl TOBapa B TEYEHME BCEr0 yCTaHOB/IEHHOIO U3rOTOBUTE/IEM CPOKa ero
CNyX6bl;

- Ha 06MEeH 1 Ha BO3BpaT ToBapa Haj/1exallero kayecTsa,;

- Ha BO3BpaT TOBapa, NPMoBGPETEHHOr0 ANCTAHLMOHHBLIM CNOCO6OM;

- Ha 0TKa3 OT MCMOJIHEHNA [OroBopa O BbINOIHEHWM paboTbl WM OKa3aHWW ycnyru B noboe Bpems
npn yCNoBMM onnaTbl UCNOMHUTENI0 DAaKTUYECKM MOHECEHHbIX M PacxXo4oB, CBA3AHHbLIX C UCMOTHEHNEM
0653aTeNbCTB N0 faHHOMY [0roBOpY:

- Ha BO3MelleHVe Bpeaa, NPUYNHEHHOTO ero XW3HW, 340POBbI0 MW UMYLLECTBY, B TOM YuC/ie NPUPOA-
HbIM 06BbeKTaM, HaxoAAWwMMeca B COGCTBEHHOCTU (BNageHnn) notpebutens.

- Ha KOMMeHcauuo NMPUYMHEHHOTO eMY MOpasibHOrO Bpeaa;

- Ha BO3MeLLEeHME NPUYMHEHHbIX EMY YObITKOB;

- Ha npocBeLlyeHne B 061acTy 3awuTbl NpaB noTpebutenei;

- Ha CaMOCTOSITE/IbHYI 3allMTy CBOMX MpaB, B TOM YuC/e B cyfax.

- Ha rocyfapcTBeHHYy0 3aluTy npaB notpebuTene;

- Ha 3aluTy npaB noTpebuTesnein opraHaMm MECTHOrO camoyrnpaB/ieHUS;

- Ha 06beauHeHne Ha A06POBO/ILHON OCHOBE B 06LECTBEHHbIE 06bEeANHEHNS NOTPEBUTENE.

(FOCT P 56877—2016, nyHKT 2.2]

3.14 npaBuna cTpaxoBaHusa: Mpasuna 4o6pOBOLHOMO IMYHOTO CTPAXOBaHUs, 06LLMe UK cneunaib-
Hble (817 OTAENbHbIX BUAOB CTPAxX0BaHWSi WU PUCKOB), MPUHSTbIE, OA06PEHHbIE UM YTBEPXKAEHHbIE CTpa-
XOBLUMKOM NN60 06bEAUHEHMEM CTPAXOBLLMKOB, U/IEHOM KOTOPOro SIBSIETCS [AaHHbIi CTPAXOBLYMK, CTAHO-
BslMeca (Npu3Hatoluecs) B ciyyae Ux NpUMeHeHUs CTPaxoBLLMKOM B KOHKPETHOM [0TOBOpPEe CTpaxoBaHusi
HEOTBbEM/IEMOI YaCTbIO 3TOrO AOroBOpPA.

3.15

npasoBas nomolwb notpebutento: lMNpegocTaBneHVe OPUANYECKOW KOHCY/bTauuu, cocTaBieHue
IOpMANYECKNX [OKYMEHTOB, BKIOYas npeTeH3un (TpeboBaHus), anobbl (3asBneHus), UCKOBblE 3asBie-
HUA. a Takke obpalleHne B Cyf OT UMEHW WK B MHTepecax noTpebutens, npeactasneHne notpebutens
B Cy/e, BefleHne gena B cyAax OT UMeHV WaN B MHTepecax NnoTpebuTens c uenbio 3aliuTbl ero npas U 3a-
KOHHbIX MHTEPECOB.

[FOCT P 56877—2016. nyHkT 2.10]

3.16

npeacTaBuTeNnb NoTpebuTens: 3alnUTHUK, Haanexalm o6pasomM ynosIHOMOYEHHbI NoTpeduTenem
npeacTaBsTb €10 MHTEPECHI NepPes ero KOHTpareHTaMu, a Takke nepefs opraHamu rocyfapCcTBeHHol Bia-
CTU U MECTHOr0o camoynpaB/fieHus, B CyAax B LEe/sX 3alWuTbl NpaB U 3aKOHHbIX UHTEPECOB AAHHOro noTpe-
outens.

(FOCT P 56877—2016, nyHkT 2.9]

3.17

npeTteH3unsa (Tpe6oBaHue): MUCbMEHHbI AOKYMEHT, afpecoBaHHbIi NoTpebutenem nuuy, AencTBuA
(unun 6esfeiicTBME) KOTOPOro, MO MHEHWIO NOTPe6UTeNs, NMOBMAEKN HapyLUeHWe ero npas WK co3faHue
NpenaTcTBUA ANA peann3aunmn ero 3aKoHHbIX MHTEPECOB, ONUCLIBatOLWMNIA YKa3aHHble AelicTBus (Unn 6e3-
fAeiicTBMe) 1 UX NOcNeAcTBMA A8 NOTPebuTens n cogepxallymii TpeboBaHne 0 BOCCTAHOB/IEHNW HapyLLEeH-
HbIX MPaB WAWN YCTPaHeHUN NPenATCTBUIA ANA peann3auuy 3aKOHHbIX UHTEPecoB CNoco60M, M3BpaHHbIM
notpebutenemM B COOTBETCTBUM C Ae/CTBYIOLLMM 3aKOHOATENLCTBOM.

[FOCT P 56877—2016. nyHKT 2.12]

3.18 cTpaxoBaTesb: [leecnoco6Hoe huanueckoe MO (MOTPEGUTENb YCIYTK) UK PULUUYECKoe nLP,
3aK/10umMBLIEE CO CTPAXOBLLMKOM Or0BOP CTPAX0OBaHUS.

3.19 cTpaxoBas Bbinaata (cTpaxoBoe o6ecneyeHue): [JeHexHas CyMMa, KOTOPY CTPaxOBLUMK B CO-
OTBETCTBUW C JOTOBOPOM CTPAxOBaHWUsA JO/KEH BbINATATL CTPaxoBaTesio (BbIrogonpuobpeTaTesnto) npu Ha-
CTYN/IEHUM CTPAXOBOrO C/lyyas.
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3.20 cTpaxoBas npemusi: CTOUMOCTb YCNyrn CTpaxoBaHUsl, KOTOPYIO CTpaxoBaTesb 0653aH onnatuTb
CTPaxoBLUMKY B NOPsiike U B CPOK, KOTOPble YCTaHOB/EHbl JOrOBOPOM CTpaxoBaHUs.

3.21 cTpaxoBas cymma: OnpefesieHHas 4OroBOPOM CTpPaxoBaHUA AeHexHass cymma, B npegenax Koto-
poli cTpaxoBLUMK 0653yeTCst BbINAATUTL CTPAX0BOE BO3MELLEHNE U UCXOAA U3 KOTOPOI onpeaensieTcs pasmep
CTpPaxoBoil Npemuu.

3.22 cTpaxoBOW nonuc, cBUAETenbCTBO, cepTudukat: [JOKYMEHT, NOAMUCAHHBIA CTPaxOBLLUKOM,
Bpy4YaeMblii cTpaxoBaTesit0 Ha OCHOBaHWW €ro MUCbMEHHOIO UMW YCTHOrO 3asiBNEHUSl, NMPUHSATME KOTOPOro
cTpaxoBartenieM NoATeepxaaeT 3ak/1toveHre UM Co CTPaxoBLLMKOM AOroBopa CTpaxoBaHus.

3.23 cTpaxoBoil puck: OueHeHHas BEPOATHOCTb HACTYM/IEHNS CTPaxX0BOro c/yyas — npejnonaraemoe
co6bITMe, Ha crlyyali HacTynaeHMs KOTOPOro NPOBOAMTCS CTpaxoBaHue.

MpumeyaHne — o [OrOBOPY IMYHOFO CTPAXOBaHUS MOTYT 6biTb, B YaCTHOCTW, 3acTpaxoBaHbl crejylolimne
PUCKU, CBSI3aHHbIE C XM3HbLIO 1 300POBbLEM 3aCTPaX0BAHHOTO /MLa:

- CMepTb 3aCTPaxoBaHHOIo nua:

- noTeps 340POBbsl 3aCTPAXOBAHHbLIM J/INLOM;

- noteps TPyAOCNOCOGHOCTU;

- BEPOATHOCTb AOXWUTUA [0 HACTYN/IEHNS OTOBOPEHHOTO B OrOBOPE COGLITUS B XXU3HW 3aCTPaxoBaHHOro nuua (fo-
XUTUE [0 COBEPLUEHHONETHS, NEHCMOHHOTO BO3PacTa).

3.24 cTpaxoBoWi cnydyaii: Bo3moxHoe cobbiTve, npegycMOTPEHHOE AO0r0BOPOM CTpPaxoBaHus, € Ha-
CTYM/IEHNEM KOTOPOrO BO3HUKAET 0653aHHOCTb CTpaxoBLyMKa NPOU3BECTM BbiNaaTy CTPAxoBOro BO3MeELLEeHNA
cTpaxoBaTento (BblrogonpuobpeTtaTento).

3.25 cTpaxoBble B3HOCHI: YacTu CTpaxoBoi npemuun, KoTopble cTpaxoBaTesib 06513aH oniaTuTb CTpa-
XOBLLUMKY B YCTAHOBJ/IEHHbIX JOTOBOPOM CTpaxoBaHWs pa3mepax, nopsiike u Cpoku, ecnu AaHHbIM JOr0BOPOM
npeAycMOTPEHO BHECEHWEe CTPaxoBOW NpeMun B paccpouky.

3.26 cTpaxoBwuk: KOpuguueckoe nnLo, NOMyyMBLLIEE B YCTAHOBIEHHOM MOPSAKE SIMLEH3NIO Ha OCY-
LLleCTB/IEHVE CTPaXOBOM AeATeNIbHOCTU B chepe IMYHOro CTpaxoBaHUs.

3.27 chpaHwwmsa: MNpegycmoTpeHHas 4OroBOPOM CTPaxoBaHWs YacTb pacxofoB cTpaxoBaTens (B abco-
NOTHOM pa3mepe Wi B NPOLLEHTHOM OTHOLLEHWW), He nogexalyas BO3MELLEHNI0 CTPaxXOBLLUKOM.

3.28

lopugnyeckas KoHcynbTauusa: NpegoctaBneHne notpebuTento B YCTHOM WKW MUCbMEHHON dhopme
cBefeHUli No cneayowyM Bonpocam (BCEM WU OTAENbHbIM):

- 0 ero npaBax M 00513aHHOCTAX BO B3aMMOOTHOLUEHUSIX C €r0 KOHTpareHTamu, opraHamu rocygap-
CTBEHHOV BNaCcTW 1 MEeCTHOro camoyrnpas/ieHns 1 0 HOpMax AeliCTBYIOLEero 3akoHoAaTenbCTBa, ycTaHas-
NnBaOLLMX 3TN Npasa U 06A3aHHOCTY:

- 0 pesynbTarax AUarHoCTUKW CUTyaLmK, 3asaBNEHHON noTpebutenewm;

- 0 HeobxoAuMbIX AEeNCTBUAX NOTPebuTens B LensAX BOCCTAHOB/IEHWA €ro HapylleHHbIX npas Win
YyCTPaHeHNs NPensaTCTBUIA A5 peann3aunmn ero 3akOHHbIX UHTEPEeCcoB;

- MHble CBEAEHUA, CYLLEeCTBEHHbIE A1 OTBETA HA NOCTaB/EHHblIE NOTpebuTenem BONpochI.

[FTOCT P 56877—2016. nyHKT 2.11)

4 TpebGoBaHMWs K LOTOBOPY AO6GPOBOIBHOIO JIMYHOTO CTPAXOBaAHWS

4.1 O6wwue TpeboBaHMA K hopme, NOPSAAKY 3aK/HOUYEHUS U cOCTaBy yCN0BUIA forosopa

[ns poroBopa AO6POBO/ILHOIO /IMYHOTO CTPaxXoBaHWsA (fanee — [OroBOp CTpaxoBaHWsA) COrlacHo cTa-
Tbe 940 paxpgaHckoro kopekca Poccuiickoli ®epepauumn [1] npesycMoTpeHa o6si3aTenibHas NMCbMeHHas
chopma, koTopas SIBASETCS yC/I0BMEM [AelCTBUTENbHOCTH AoroBopa. [JoroBop cTpaxoBaHus MOXET 6biTb 3a-
K/KYeH NyTeM noAnncaHns CTOpoHamMmn OAHOro COrNacoBaHHOTO MeXAy HMMU AOKYMeHTa nnbo myTem Bpyde-
HMSA CTPaxoBLUMKOM CTpaxoBaTesilo CTpaxoBoro nosauca (CBUAETENbCTBA, cepTUudnkaTta, KBUTaHLMKM), KOTOPbI
noATBEpPXAAaeT 3ak/loYeHUEe Mexay HMMU [oroBopa cTpaxoBaHus. CTpaxoBOil Mosvc npusHaeTcs opmoii
[oroBopa CTpaxoBaHWs, eCNn B HEM OMnpefesieHbl BCce YCTaHOB/IEHHble cTaTbeli 942 [paxpaHCKoro Kofek-
ca Poccuiickoli ®egepaunmn [1] cywecTBEHHbIE YCMOBUS, KakK TO: YEOBEK, XWU3Hb W/WUAN 3[0POBbE KOTOPOro
SBNAIOTCSH 06BbEKTOM CTPaxoBaHMs; xapakrtep cTpaxoBoro(bix) ciy4vasi(es); pa3Mep CTpaxoBOli CyMMbl, CPOK
[elicTBUS [,OroBOpa; Neprog, OXTaxaeHus.
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Ha oTHOwWeHMA cTpaxoBaTens v CTpaxoBLMKa N0 JOrOBOPY CTPaxoBaHMsi PacnpoCTPaHATCA Takke
OCHOBaHHble Ha 3akKoHe 06Le Tpe6oBaHNA K CTPaxXOBLUUKY O HepasrfialleHnn UM CBELEHUI 0 cTpaxoBaTtene
M ero UMyLLEeCTBEHHOM MOJIOXEeHUN, eCIN 3TO He BCTYMUT B NPOTMBOPEeYME C AeiCTBYIOWMUM 3akoHodaTe b-
CTBOM. 1 K CTPaxoBaTesilo 0 CBOEBPEMEHHOI M NOMHO ynnaTe CTpaxoBblX B3HOCOB MO AOroBOpaM, 3ak/oueH-
HbIM Ha YC/I0BUSIX ONMaTbl CTPAxXOBO NPEMUM B PACCPOUKY, a Takke 0 COOBLLEHUN CTPaXOBLLKKY NPaBAUBbLIX
CBefleHnii 0 COCTOSHUM 3[0POBbS 3aCTPax0BaHHOTO, €C/IM Takne CBeAeHWst 3anpoLUeHbl CTPaxOBLUMKOM Mpu
3ak/1l04eHnn goroeopa.

HecMoTps Ha TO YTO AeiicTBYyHOLLEE 3aKOHOAATENBCTBO HE 06513bIBAET K 3TOMY, J06POCOBECTHbIE NPaKTU-
K1 3aK/IIOYEHUA U UCMOSTHEHUS JOTOBOPOB CTpaxoBaHWsi NpefycMaTpuBaloT BKIKOYEHVE B MpaBuia cTpaxosa-
HMA cornacHo ctatbe 943 MpaxgaHckoro kogekca Poccuiickoit ®epepauun [1] cTaHhapTHLIX hOpM AoroBopa,
a TakKe WHbIX YCMOBUiA, HEe ONpeAeneHHbIX 3aKOHOM, HO HEOGX0AMMbIX A5 06ecneyeHns npas notpeéute-
neii-cTpaxoeateneii (BbirogonpuobpeTareneii), Takux Kak: pasmMep CTpaxoBOli NPemMun; CPoKM 1 NOpsiAoK ee
onnatbl; 0683aHHOCTM CTPaxoBaTens Npyu HacTyNEHUN CTPAXOBOro C/yYas v NOPsiLOK UX UCMONTHEHUST; CPOKM
M MOPSAOK pacyeTa U BbiNiaTbl CTPAXOBOrO BO3MELLEHUS; UMYLLECTBEHHAS OTBETCTBEHHOCTb CTOPOH 3a Ha-
PYLLUEHNS YCOBUIA AOTOBOpPA.

OTcyTCTBME B MpaBuiax cCTpaxoBaHusi W/Uan 4OTOBOPE Kakux-nnbo 13 3TUX YCNOBUiA co3faeT Heonpas-
[aHHble pUCKM A5t cTpaxoBaTens, No3ToMy cfiefyeT peKoMeHA0BaTb NOTPEBUTENAM He 3ak/yaTh 4OroBOpbI
CTPaxoBaHWs, B KOTOPbIX MEPEUNCIEHHbIE BbILLE YC/OBUSA OTCYTCTBYIOT.

[loroBop cTpaxoBaHusa cCUMTAeTCA 3aKNH0YEHHbIM Ha YC/OBUSAX, COAEPXKALLUXCA B NpaBuiax cTpaxosa-
HUA. €C/n B JOTOBOPE CTPaxoBaHus (Mosmce) NpsiMo yKasbiBAETCS Ha MX NPUMEHEHWE U npaBuia cTpaxosa-
HUS MPUNOXEHbI K 3TOMY A0rOBOPY. BpyyeHne cTpaxoBaTenio Npasu CTPaxoBaHWUs NpW 3ak/Il04eHUN J0roBo-
pa cTpaxoBaHWUs A0/HKHO YA0CTOBEPATLCA 3aNUChio B JOrOBOpE.

B Tex cnyyasx, Korga foroBop CTpaxoBaHWs 3akiioueH B Nosb3y BbIrofonpuoGpeTaTtens, B HEM MOXET
6bITb He yka3aHo MMs BbirogonpuobpeTaTens. Ecnv Boirogonprobperaresb He ykasaH B [JOroBope CTpaxoBa-
HWSI. TO CTpaxoBasi Bbinsara Npov3BOAUTCS 3aKOHHbIM Hac/NeHWKaM 3acTpaxoBaHHOro. Mpu ocyLecTBIeHUN
BbIrogonpuobpeTaTeneM WU HacNefHUKaMU 3acTPaxoBaHHOIO NpaB Mo TakoMy LOroBOPY CTPAXOBLYMKY A0/-
XeH 6bITb NpeAbABEH NOMKC.

K ycnosusim foroBopa CTpaxoBaH/Us OTHOCATCA BCE YC/I0BUS, ONpefeieHHO OrOBOPEHHbIE CTPaXOBLLK-
KOM B Nnpaswiiax CTpaxoBaHus 60 B MHOI CTaHAapTHOI hopMe AoroBopa cTpaxoBaHus (CTPaxoBoro noauca)
nivunu B oTBeTax CTpaxoBaTesisi Ha MMCbMEHHBI 3anpoc (aHkeTa) cTpaxoBLuka. Mpy OTCYTCTBUM KaknX-nn6o
13 NepeyvmncrieHHbIX B 3TOM pasfesie yCnoBUiA, He BXOAALMX B HUC/O CYLLECTBEHHbIX B NpaBuiax CTpaxoBaHus
unu fgorosope (CTPaxoBOM MOMNCE) CTPAXOBaHWs, Npasuna CTpaxoBaHUs UM AOTOBOP CTPaxoBaHus cneayet
cuMTaTb HEMOHLIMU, He o6ecneynBaoLLMMK cobAeHe NpaB NoTpebuTeneli 1 TPeOYLWUMIN YTOUHEHUS [0
MOMEHTa UX NpefoCcTaBneHNs NoTpebuTensm.

Ecnu foroBop CTpaxoBaHWs 3ak/YeH Npu OTCYTCTBUM OTBETOB CTPaxoBaTesisl Ha BOMPOCHI CTPaxoB-
WMKa. CTpaxoBLiMK He BNpase BMNOCNeACTBAM TpebGoBaTb pacTOpXeHWs A0roBopa n6o MpU3HaHUS ero He-
[eNCTBUTENbHBIM Ha TOM OCHOBaHUW, YTO COOTBETCTBYHOLME faHHble He Oblv AOBEAEHbI 0 Er0 CBEAEHUSI.

Ecnn nocne 3ak/iou4eHNs [0OroBopa CTPaxoBaHWs GyAeT YCTaHOB/EHO, YTO cTpaxoBaTeflb COOGLuN
CTPaxoBLLVKY 3aBeOMO JI0XHble CBeAeHWs1 06 06CTOATeNbCTBAX, CYLLECTBEHHbIX A1 OLLeHKW CTPaxoBOro
pvicka, CTpaxoBLyMK BNpaBe noTpe6oBaTh NPU3HaHWA A0OroBopa HeAelCTBUTENbHBLIM U NPUMEHEHUS Nocnes-
CTBWIA HELECTBUTENBHOCTMN CAENKN, NPeAyCMOTPEHHbIX Ae/iCTBYOLWMUM 3aKOHOAATEIbCTBOM.

3ak/yeHne 40roBopa CTpaxoBaHua B N0Mb3y BbirogonpuobpeTarens, B TOM YACAE €CIM UM ABNASeTCs
3acTpaxoBaHHOE /L0, He 0CBOBOXAAET cTpaxoBaTenst OT UCMOIHEHNS UM 06A3aHHOCTEW NO 3TOMY [,0roBO-
py, €CM TONbKO Ero YCNIOBUSIMU He NMpeaycMOTPEHO MHOe /IGO0 0643aHHOCTY CTpaxoBaTesis He BbIMOSIHEHbI
JIMLIOM, B M0JIb3Y KOTOPOro 3ak/1t04eH AOroBOp.

YcnoBusi [oroBopa CTpaxoBaHus, ylwewmnswue npasa noTpebutens no cpaBHEHWO € npaBuiamu,
YCTAHOB/IEHHbIMU 3aKOHAMW WU MHbIMW NPaBOBbIMU akTamu Poccuiickoii defepaunn B 06nactu 3awuTsl
npaB noTpe6uTeneil, NpU3HaTCA HefelCTBUTENbHbIMU.

[LloroBop cTpaxoBaHusi B NOMb3Y MLA, HE SIBNAIOLLET0oCs 3acTpaxoBaHHbIM /IULLOM, B TOM Y/C/IE B NOMb3Y
He SBMALLEroca 3aCTPaxOBaHHbIM /IULOM CTpaxoBaTessi, MOXET ObiTb 3aK/YEH /IULWb C MUCbMEHHOIO CO-
rnacus 3acTpaxoBaHHOro nvua. Mpy OTCYTCTBUM Takoro Cornacus 4oroBop MOXET OblTb NPU3HaH HefelcTBu-
TeNbHbIM MO NCKY 3aCTPax0BaHHOIO /LA, a B C/ly4aB CMepTU 3TOro inLa — MNo UCKY ero HacneHUKOB.

CTpaxoBaTesieM Mo AaHHOMY BUAY [OrOBOPa CTPAxOBaHUS MOXET BbICTYNaTb TO/IbKO Aeecnoco6HbI
rpaxaaHviH unu lopuguueckoe uuo. BbirogonpuobpeTtaTeneM MOXeT BbICTyNaTb TOJSIbKO TPaXAaHWH, npu
3TOM rpaXaaHWH MOXeT 6biTb OJHOBPEMEHHO Kak CTpaxoBaTesieM, Tak U 3acCTpaxoBaHHbIM JINLOM U BbIrofo-
nprvobpeTtarenem.

6



FOCT P 58183—2018

Cawmblii MaccoBblii Bij, LOrOBOPOB CTPaxoBaHWUsA — A0r0OBOP CTPAX0BaHUSA XU3HN — SIBMISETCA, Kak npa-
BW/10, LONITOCPOYHBIM JOTOBOPOM CO CPOKOM eicTBUSI He MeHee YeM 10— 15 neT nnm 6eccpoyHbIM — Ha BCHO
XU3Hb 3acTpaxoBaHHOro nuua. Npu aTom, B OTMYME OT APYTUX BUAOB CTPaxoBaHus, KOMNeHcauus yuiepba,
HaHEeCEeHHOr0 XW3HU 3aCTPaxoBaHHOrO TPETbMMU NINLAMM, HE IMLLAET 3acCTPaxOBaHHOTO UM HA3HAYEHHbIX B
foroBope 6eHednLMapoB npasa NOMYyYEHWUS NpUuUTatoLeiics CTPaxoBOW BbIMAATbl, NP 3TOM CTPAXOBLUUK
He BrnpaBe NoTpe6oBaTb C BUHOBHON CTOPOHbI, €C/IM TakoBas ecTb, KOMMEHcauuy BbiNJayeHHOoW CTpaxoBoii
CYMMbl. B cTpaxoBaHWu XW3HW He CyLLEeCTBYeT MOHSATUA ABOMHOIO CTPaxoBaHUSi ¥ COOTBETCTBEHHO OrpaHu-
YeHWiA No BbINaTaM, B TOM YUC/E U KOHTPUGYLIMOHHBIX NpaB. [0 BCeM 3ak/IlYEHHbIM B OTHOLLUEHUW 3acTpa-
XOBAHHOTO NMLa A0roBOpaM OCYLLEeCTB/IAETCSA BbiMnaTa CTPaxoBblX CyMM WM CTPaxoBbix obecneyeHunii npu
HacTynaeHnn cTpaxoBoro ciyyas.

B nepvog felicTBuA foroBopa cTpaxoBaHusi BbIroAonpuoGpeTaTesib, HasHaueHHbIl B 0r0BOpe CTpaxo-
BaHWUA. MOXET ObITb 3aMeHeH ApYrMM oM. O6 3TOM A0/MKEH ObITb MMCbMEHHO YBEJOMIEH CTPAXOBLUMK. 3a-
MeHa BbirogonpuobpeTaTens no fOroBopy CTpaxoBaHWs AONYCKAeTCA TOMbKO C COrfacua 3acTpaxoBaHHOro.

CyLecTBYIOT TPY TUMa JOrOBOPOB JIMYHOTO CTPaXOBaHUSA:

- Korga cTpaxoBaTteflb, 3acTpaxoBaHHbI U BbirogonpuobpetaTtens (6eHeduunap) SBAAIOTCS OGHUM 1
TEM e nMLoM. Takoli Tn 40oroBOPOB XapaKTepeH A58 HaKOMUTE bHbIX BUAOB CTPaxoBaHWs, UHAMBUAYATbHO-
O PEHTHOTO WM NEHCUOHHOTMO CTPaxX0BaHWUS;

- Korpga cTpaxoBaTeslb CTpaxyeT COGCTBEHHYIO XU3Hb WU 3[,0pPOBbE HE B CBOIO NOJbL3Y, @ B NOMb3Y ApY-
roro Mua, Hanpy¥Mep HacnegHuka uamn kpeguTopa. B aTom cnyyae ctpaxoBaTtesb W 3aCTpaxoBaHHbIl ABNSIOT-
CS OQHUM U TEM Xe NULOM, a 6eHeduLmapoM BbiCTynaeT apyroe ansnyeckoe Win LpUANYecKoe nLo;

- Korga cTpaxoBaTenem sIBfigeTcs 04HO hmM3nyeckoe Lo, a 3acTpaxoBaHHbIM — Apyroe dusnyeckoe
nnuo. Mpu aToM 6eHednLMapoM MOXET 6biTb HA3HAYEH W 3aCTPax0BaHHbIA, U €ro HacneHvK, N cTpaxoBa-
Tenb.

B 3TMX Tunax [OroBOPOB CTPaxoBaHWA MOTpebuTeneM npusHaeTcs u3nyeckoe ULO, 3aknioumBLLee
BO3ME3/Hblii JOrOBOP CTPaxoBaHusi, TO eCTb CTpaxoBaTesb. Ho B ciiyyae ero oTcyTcTBus (Hanpumep, cMepTu)
ero npasa noTpebuTens B faHHbIX MPABOOTHOLIEHUSAX NEPEXOAAT Kk GeHeduLmapy.

4.2 YcnoBus 06 06beKTe cTpaxoBaHus

O6bEKTOM 06POBOILHONO JIMYHOIO CTpaxoBaHWUsi B COOTBETCTBUM CO cTaTbel 4 3akoHa Poccuiickoit
depepauun «O6 opraHusaumn cTpaxoBoro gena B Poccuiickoin ®egepaummn» [2] MOryT BbiCTynaTb TOMbKO
MUMYLLECTBEHHbIE UHTEPECHI, CBA3AHHbIE C XWU3HbI0, 340POBLEM, TPYAOCNOCOGHOCTLIO 1 MEHCMOHHLIM 06ecne-
YeHMEeM cTpaxoBaTesia Un 3aCTPaxoBaHHOIO NNLA, a TaKKe UHbIM NPeayCMOTPEHHbLIM JOTOBOPOM COObITUEM,
HanpvMep AOXUTUEM [0 OonpesenieHHoro Bo3pacTa.

4.3 YcnoBusA 0 CTpaxoBbIX Criyyasx

LloroBopbl cTpaxoBaHWs NoApasfensiioT Ha PUCKOBble W HakonuTesbHble. PUCKOBble AOroBOPbLI Npej-
nosaratoT CTPaxoBy BbINIATY NPU HACTYMN/IEHUW CTPAxXOBOrO Cfiyyas, CBSI3aHHOrO C notepeli 340p0oBbsa UK
XU3HW 3aCTpaxoBaHHOro. B HakonuTesbHbIX fOroBOpax CTpaxoBaHUs BbiNaaTy MPOM3BOAAT NPU JOXUTUN 3a-
CTpaxoBaHHbIM [0 ONpeAesIeHHOro B JOrOBOPE CpoKa Wn Bo3pacTa.

B 3aBMCMMOCTY OT ONpefenieHnst CTPaxoBOro C/yyas CyLLecTBYET YETbIPe Pa3HOBUAHOCTU HAKONUTEb-
HOTO CTpaxoBaHus:

- CTpaxoBaHue K CPOKY;

- NMOXW3HEHHOE CTpaxoBaHue;

- cMelaHHoe (MM KOMBMHMPOBAHHOE) CTPaXOBaHWE;

- NMEHCMOHHOEe CTpaxoBaHue.

CTpaxoBaHue K CPpOKy BK/IlOYaeT TOMIbKO PUCK AOXWUTUS [0 ONpefenieHHoN aathl (Hanpumep, L0 CoBep-
LUeHHOoNeTus).

MoXWN3HEHHOe CTpaxoBaHWe BK/IOYAET MWL OfAWMH CTPaxoBOM cnyyali — CMepTb 3acTpaxoBaHHOro
mua.

CTpaxoBbiMK C/ly4asiMu N0 CMeLaHHOMY CTpaxoBaHWIio SBASIOTCS AOXUTUE WM CMepPTb 3acTpaxoBaH-
HOro A0 yKa3aHHOro B JOr0BOPE CPOkKa, TO eCTb B HEM 06beANHEHbI CTPaxoBaHWe Ha c/iyyaii cMepTu u cTpaxo-
BaHMe K cpoky. CMellaHHOe CTPaxoBaHne MOXET COYETaTLCA B OAHOM 0r0BOpE C 3aluToll 0T APYTUX PUCKOB
NMOMVMO CMepPTU, HanpMmep OT puUcka NoTepy TPYJ0CNOCOGHOCTM UM YCTAHOB/IEHNS MHBAIMAHOCTY.

MeHCMOHHOe CTpaxoBaHWe BK/IHOYAET HECKO/IbKO PUCKOB AOXWUTUS: A0 MEHCUOHHOro BO3pacta win Ao
[aTbl Ha4ana NeHCUOHHbIX BbIMAT, a TakkKe A0 KaxAoW oyepesHO NEHCUOHHONM BbINNAThI.
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B foroBope cTpaxoBaHUsi OT HECYACTHOrO c/yyas u 60ne3Helt MoryT 6bITb 3acTpaxoBaHbl creaytoLiue
pUCKU:

- BpeA, NPUYNHEHHbI 3,0POBbI0 3aCTPaxXOBaHHOTO BCNEACTBME HECUACTHOrO Clyyas, Npon3oLeLero
C 3acTpaxoBaHHbIM B Neprof CTPaxoBaHus, v NpuBeaLWwnii K BpEMEHHOW HeTPYA0CNOCOGHOCTY paboTaroLero
3aCTPaxoBaHHOIO UN K IEYEHWIO B aMGY1aTOPHbIX UM CTaLMOHaPHbIX YCN0BUSIX HepaboTatoLwero 3acTpaxo-
BaHHOTO (NMeHcHoHepa, pebeHka, CTyeHTa U T. 4.) NpU peryispHOM OCMOTPE MO HasHa4yeHWio Bpaya;

- YCTaHOB/IEHNE 3aCTPax0BaHHOMY MHBa/IMAHOCTN B CBA3N C BPEAOM, MPUUMHEHHBIM 3[0P0BbI0 3acTpa-
XOBaHHOT0O BCNELCTBME HECHACTHOrO Cly4yas, MMEBLUEM MECTO B Mepuoj, cTpaxoBaHus;

- CMepTb 3acTpaxoBaHHOTO B pe3y/ibTaTe HecYacTHOro cyyas B nepuof AeiicTBuUA foroBopa cTpaxo-
BaHus;

- BpeA, MPUYMHEHHbI/ 340POBbI0 3aCTPAXOBAHHOTO MO MPUYMHAM WHbIM, YEM HECYACTHbIW cnyyait, u
npvBeALWwniA K BPEMEHHOW HETPYLOCNOCOGHOCTM paboTaloLLero 3acTpaxoBaHHOIo UK K IeYeHnto B ambyna-
TOPHbIX WU CTaLMOHApHbIX YC/IOBUSAX HepaboTaloLero 3acTpaxoBaHHOro (MeHCcMoHepa, pebeHka, CTyaeHTa
W T. 4.) NPW PErynsipHOM OCMOTPE MO Ha3HaYeHWo BpaYa;

- yCTaHOB/IEHME 3aCTPaxoBaHHOMY WHBaJIMAHOCTY WM KATEropun «pebeHOK-MHBanA» B CBSA3N C Bpe-
Z[OM. MPUYNHEHHBIM 3[4,0POBbLI0 3aCTPAXOBAHHOIO MO NPUYMHAM WMHbBIM, YEM HECYaCTHbIN cny4aii, npousoLwea-
LM C 3aCTPaxX0BaHHLIM B NEpUOS CTPaxoBaHus;

- CMepTb 3aCTPaxoBaHHOrO Mo NPUYUHAM MHbIM, YEM HECYACTHbIV Cyyaid, Npom3oLleaLnM C 3acTpaxo-
BaHHbIM B Nepuoj cTpaxoBaHus,

- BPEMEHHAas HETPYLOCMNOCOGHOCTL 3aCTPaxoBaHHOIO WM YCTAHOBMEHWE eMy UHBa/IMAHOCTW BCrea-
CTBMe npocheccrmoHanbHoro 3aboneBaHns, a Takke CMepTb 3aCTpaxoBaHHOro BC/eACTBME NPodieccuoHanb-
HOro 3abosieBaHuWsi, BNepBble AMArHOCTVPOBAHHOIO B NMepuoj AelCTBMS AOroBopa cTpaxoBaHus. Mopsgok
YCTaHOB/EHNS WHBA/IMAHOCTM U NPOECCMOHANBHOTO 3a60MeBaHUA ONpefeneH AeicTBYLWMM 3akoHoga-
TenbcTBOM Poccuiickoii ®epepaunu;

- ocTpoe 3ab0/ieBaHNe 3aCcTPaxoBaHHOrO B NMepuoj CTPaxoBaHUs, MOBJEKLLEE OKa3aHWe HEeOT/IOXKHOW
MeAMLMHCKOW NMOMOLLM 1 3KCTPEHHYI TOCNUTaNN3aLMio 3acCTPaxoBaHHOIO B CBA3WM C Ha/MYMEM Yrpo3bl Ans
€ro XW3HN Ha MOMEHT obpaLleHus.

HecuacTHbIil cnyyaii No BpeMeHW 1 MeCcTy NPOUCLLECTBUSA MOXET OblTb PACCMOTPEH Kak NpoucLLeaLwnii
NPV UCMOSIHEHUN 3aCTPAxXOBaHHbIM CYXe6HbIX 06A3aHHOCTEN, MO A0opore K MecTy UX WCMOSIHEHWUA WK 06-
paTHo. a TaKkKe B ObITy.

CTanOBaHVIe Ha cnyqai/'l BO3HUKHOBEHUA KPUTNUYECKNX 3a6oneBaHnin — BUA NNYHOTO CTpaxoBaHuA,
obecneunBatLLmnii eAMHOBPEMEHHYO BbiNiaTty B Cllyyae AMarHoCTUPOBAHUS y 3aCTPaxoBaHHOMO kpaliHe TA-
XXe0ro Um cMepTenbHOro 3a6oneBaHns U3 cnvucka 3aboneBaHuii, ykasaHHbIX B CTPAX0BOM Mosvce.

4.4 YcnoBus 0 CTpaxoBOi cymme

Tak Kak OLeHUTb 3[40POBbE M YE/IOBEUECKYIO XU3Hb U COOTBETCTBEHHO WX MOTEPU He MpPeacTaB/sieTcs
BO3MOXHbIM, CTPaxoBYyl CyMMy MO AOroBOpam CTpPaxoBaHWUs ONpPefensiioT corfalleHnem cTpaxoBaTtensi co
CTPaxOBLLMKOM MO BbIGPAHHOMY CTPAx0BOMY PUCKY U/ UX codeTaHuio. Mo JoroBopYy CTPaxoBaHUs XW3HU Bbi-
niaynBaeTcsi OrOBOPEHHAS 3apaHee CTpaxoBasi CyMMa MOJIHOCTLI0 UMW YaCcTSMU B BUAE PEHTbI (@HHYUTETa).

CTpaxoBble CyMMbl MO KaXAOMYy CTPaxoBOMY PUCKY (MX COBOKYMHOCTM) AO/MKHbI 6biTb yKasaHbl B A0-
roBope CTpaxoBaHusi.

4.5 YcnoBusi 0 cpoke felicTBus gorosopa

[l0roBOp CTPaxoBaHWsi MOXKET GbITh 3aK/OYEH HA CPOK OT OAHOIO roAa 0 HEOrPaHNYEeHHOrO KOMIMYeCTBa
NIET UM NOXM3HEHHO. [loroBOpP CTPaxoBaHUA OT HECYACTHOTO C/lyyast MOXET 6biTb 3aK/loYeH Ha 60/1ee KopoT-
KU CPOK - OAHOrO Mecsiua uam 6osee, a Takke Ha BPeMs NMpPoBeAeHUst paboT UK UHbLIX COBLITWIA, B pesy/b-
TaTe KOTOPbIX MOXET 6bITb MPUUMHEH BPEA KM3HU 1 3[0POBbI0 3aCTPAXOBAHHOTO.

B COOTBETCTBUM C POCCMIACKMM 3aKOHOAATENbCTBOM BCTYM/IEHWE 4OrOBOpa B CU/Y W NPeayCMOTPEeH-
Hasi UM OTBETCTBEHHOCTb CTPAxXOBLUMKA HACTYNawT C MOMEHTa ynaTtbl CTpaxoBaTesieM CTPaxoBOro B3HOCA
UAN ero Nepeoii YacTu, ecnn MHoe He NpeAyCMOTPEHO A0rOBOPOM. ECnu B AOTOBOPE CTPaxoBaHUs ykasaHa
KOHKpEeTHas aaTa HaCTyN/IeHUs OTBETCTBEHHOCTM CTPaxoBLiMKa (Hanpumep, garta noAnucaHns 4orosopa), oT-
BETCTBEHHOCTb CTPAXOBLMKA HACTyNaeT ¢ 3TON AaTbl.

[l0roBop cTpaxoBaHuUs NpekpallaeTcs B Caydasx:

- WCTeYeHUs CpoKa AelCTBUSA, YKa3aHHOIO B IOr0OBOPE Kak AeHb ero OKOHUYaHUs;

- MCMOJIHEHMS CTPAXOBLLMKOM 06513aTefIbCTB Mo [OroBopYy B NOJIHOM 06beMe (Bbiniata CTPaxoBoro o6e-
creyeHnst B pasmMepe CTPaxoBoii CyMMbl);
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- HeynjaTtbl CTpaxoBaTefieM OYepefHOi YacTy CTPaxoBOi NpemMun Npu ynjate CTPaxoBbiX B3HOCOB B
paccpouky;

- NIVKBMAALMM CTPaXOBLLMKA B YCTAHOB/IEHHOM 3aKoHoZaTenbCTBOM Poccuiickoii ®efepauun nopsiake;

- NpU3HaHWS AOrOBOPA CTPAX0BaHUS HeAeWCTBUTENbHbLIM MO PeLUeHnto CyAa;

- NpeaycMOTPEHHbIX AeCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoii ®eaepauuu.

[,0roBOp CTpaxoBaHUs MOXeT ObITb MPeKpaLleH J0 HACTYNIEHNS CPOKa, HA KOTOPLIV OH GblT 3aK/HYeH,
Mo NPUYMHAM WHbIM, YEM CTPAxOBOM c/iyuyail. Mpyu 3TOM CTPAXOBLUMK COXPaHAET NPaBo Ha YacTb CTPAXOBOIO
B3HOCA NPOMNOPLMOHANLHO BPEMEHU, B TEUEHWE KOTOPOro AeiicTBOBA/IO CTpaxoBaHue.

Mpu AOCPOYHOM OTKa3e CTpaxoBaTesisi OT UCMOTHEHNS JOrOBOpa CTpaxoBaHus AelicTBUe JoroBopa npe-
KpaliaeTcsi, Npu 3TOM ynjayeHHbI CTPaxoBLLMKY CTPAXOBOK B3HOC He BO3BpaliaeTcsi CTpaxosartesio, eciu
NpUUYKHOIA ero oTkasa He SIBNSOTCS HapyLeHUs CTPaxOBLLMKOM YCNOBWiA foroBopa 160 B ,OTOBOPE HE Oro-
BOPEHO MHOE. B cnyyae AOCPOYHOrO PacTOpPXeHUsi [JOroBopa CTpaxoBaHUsi, 3ak/OYEHHOTO Ha CPOK Gornee
OZlHOTO Tofa, U ec/n 3To NPesyCMOTPEHO AOTOBOPOM, BbiNaTe MOAMEXUT BbikynHas cymma. Bo usbexaHue
HapyLueHuii npaB notTpe6uTeneil pasmep BbIKyMHOW CyMMbl UM NOPSIAOK ee pacyeTa A0KeH 6biTh U3BECTEH
CTpaxoBaTesito [0 3aK/IUYEeHUs [OT0BOpa CTPaxoBaHusl.

B cnyyae oTkasa cTpaxoBaTesisi OT 0roBopa CTPaxoBaHWsi B TedeHue NsSTU pabounx gHell co AHS ero
3akoueHns (Neprog oxNaxaeHus), He3aBUCMMO OT MOMEHTA YNJiaThl CTPAxoBOi NPeMumn, Npyu OTCYTCTBUM B
[aHHOM neproge CoBbITWIA, UMEILLMX NPU3HAKM CTPAXOBOrO Cryyasi, CTPAaxOBLYMK A0/HKEH BEPHYTb CTPaxo-
BaTesl0 YN/aueHHyo CTPaxoBylo NPEMUIO B MOSIHOM 06beMe.

4.6 Ycnosue 0 nepuoge oxnaxaeHus

YCTaHOBMEHVE MEeproga OXnaxaeHus 06s3aTeflbHO NpK 3akYeHUy Cregyrlmnx BULOB 40TOBOPOB
CTpaxoBaHusi:

- CTpaxoBaHUWe XM3HW Ha Cly4yail cMepTu, JOXUTWSE [0 ONpefeieHHOro Bo3pacTta Wav cpoka M6o Ha-
CTYNJIEHUSI UHOTO COGBITHS;

- CTPaxOBaHWE XU3HW C YCMIOBUMEM MEPUOAMYECKUX CTPAXOBbIX BbiNAaT (AHHYUTETOB, PEHTbI) NGO C
yyacTuem cTpaxoBaTesisl B UHBECTULMOHHOM [10XOAe CTPaxOoBLUMKa;

- CTpaxoBaHWe 0T HecuYacCTHbIX C/lyyaeB U GonesHeld;

- MeAMUMHCKOe CTpaxoBaHue.

JaHHoe Tpe6oBaHMe He NMPUMEHsIETCS K JOroBOpam CTPaxoBaHUs BblE3XKAIOLMX 32 py6ex BBUAY KOPOT-
KOTO CpOKa UX AeiCTBus, CONOCTaBNMOro G0 Aaxe MeHbLUETo, YeM MUHUMasTbHBIA NEpPUoS, OXNTaX4eHNS.

4.7 Ycnosusa o nopsfke ynnatbl CTPaxoBOW npemuu (CTPaxoBblX B3HOCOB)

HeynnaTa cTpaxoBaTtefnem o4yepefHOro CTpaxoBoro B3HOCA B YCTAHOBJIEHHbI OTOBOPOM CTpaxoBaHusl
CpOK AaeT CTPaxoBLLVKy NpaBo PacToOprHyTb A0roBop 6e3 Bo3BpaTa CTpaxoBaTesilo YNnaayeHHOro UM CTpaxo-
BOro B3HOCA. [MPUYMHOI MHOFOUYMCIEHHBIX MPETEH3WIA, Xanob 1 cyaebHbIX NCKOB NOTPe6UTesnein, He noanexa-
LMX YAOBETBOPEHUIO, CTAHOBUTCS CUTYyaLus, KOraa yCnoBuaMu AOroBopa He nNpeaycMoTpeHa onpegeneHHas
npoueaypa B3aMMoAeicTBUA CTPaxOBLLMKa CO CTpaxoBaTesieM, He UCMOJTHUBLUMM BOBPEMSI CBOe 06s3aTe/lb-
CTBO MO yniaTe o4epefHOro CTpaxoBoro B3Hoca. MNoTpebuTe b Npu 3ak/1lYeHnn AoroBopa CTpaxoBaHus fo-
XeH 6bITb YBEOM/IEH O pa3Mepe CTpaxoBoii NpeMuun 1 nopsigke ee onnathbl, BK/OYas cNocob pacyeTa npe-
MUK, ECnn cTpaxoByto NPeMU0 OnaadyvMBaloT B PAcCPOUKy, B Or0BOpPe A0/MKHbI O6bITh YKa3aHbl NEPUOLNYHOCTb
1 npeaesbHble gatbl, MECTO U cNoco6 BHECEHUA (MEepPeUYncneHmns) CTPaxoBLLMKY CTPAxX0oBbIX B3HOCOB, a TaKkke
[eNCcTBUA CTPaxoBLLVKa 1 OTBETCTBEHHOCTb CTPaxoBaTesisi Npu NPOCPOYKe OYepesHOro niaTexa.

Mocne cornacoBaHusa pasMepa CTPaxoBOW NpemMun U NepUoAMYHOCTM PEry/IspHbIX naatexel notpe-
6UTEN0 Nepej 3ak/lYeHMeM [0roBopa HeobxoauMo y6eanThbes B TOM, YTO MPefyCMOTPEHHbIE [OTOBOPOM
KOHKpeTHble AaTbl 1 cnoco6 BHECEHUA (MepeyvyncneHuns) UM oyepeaHbix nniaTexei no gorosopy (Hanpumep,
3/1eKTPOHHBIM NEPEBOLOM Ha CUET CTPaXOBLLMKa Yepes CeTb VIHTEpHET) NnpueMiemsl ANns Hero. B npoTMBHOM
c/yyae OH BrnpaBe NoTpe60BaTh OT CTPaXOoBLLMKa NpeAyCcMOTpeTh B IOrOBOPE UHbIe, 6onee npuemMiemMble ans
Hero cnoco6bl U AaTbl OCYLECTB/IEHNA CBOUX PETY/IAPHbLIX NaaTexeli No AoroBopy.

Jlo6pocoBecTHasi NpakTuka CTpaxoBaHUsi He MpejycMaTpyvBaeT aBTOMATUYECKOrO PacTOPXEHUs CTpa-
XOBLLMKOM [10roBOpa CO CTpaxoBaTefieM Ha CnefylLwmnii AeHb Nocse NponyLLeHHOro UM cpoka oYepesHoro
nnarexa, XoTs feicTBytoliee 3akOHOAATENNLCTBO 3TO NO3BOJIAET. [OCKO/bKY NPOCPOUYKa MOXET GblThb Bbi3BaHa
06CTOSITENILCTBAMU, HE 3aBUCALLMMI OT BOSIM CTPAX0BaTe/s, B TOM YMC/Ie HACTYN/IEHWEM CTPaxoBOro cyyas,
NLIMBLLETO ero IU3nYeckoi nnm ouHaHCOBO BO3MOXHOCTU NPOMU3BECTU NaTeX, UHbIMU (hOPC-MaXKOPHbIMM
06CTOSITENLCTBAMU, EM0 CMEPTLIO, TSHXKE/bIM 3a60/1€eBaHNEM, 06bEKTUBHOM HEBO3MOXHOCTbIO 0Ka3aThCsA B Me-
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CTe. rae W 0TKYAa MOXHO COBEPLUUTL NAaTex UT. A4.. LOrOBOPOM AO/IKHbI 6bITh MPeAyCMOTPEHbI NpoLeaypbl
BbISICHEHWS] CTPAXOBLUVMKOM MPUYMHBLI MPOCPOYKU NaTexa W AanbHeiilunx HaMepeHuii cTpaxoBaTens nyTem
YCTaHOB/IEHUSI KOHTaKTa Co CTpaxoBaTtesieM (BbirogonprobpeTatenem). PekomMeHayeTcs NpeaycMoTpeTb B A0-
roBOpe. YTO B C/lyuyae NPOCPOUKM yCTaHAB/IMBAETCS Neprog YC/I0BHOO (OrpaHNYeHHOro) AelicTBrs AoroBopa,
HauMHasa co crnefytollero AHs nocne NpeaesibHoOi AaThl MPOMYLLEHHOTO MiaTexa, B TedeHue KOToporo Bce
06s13aTeNbCTBA CTPAXOBLUMKA COXPAHSOTCS TOJLKO MPU YC/IOBUM MOCMEAYIOLLIEero NoATBEPXAEHNS CTpaxo-
BaTefieM U NPU3HAHWUSI CTPAXOBLLMKOM OTCYTCTBUSI BMHbI CTpaxoBaTesisl B NPOCPOUKE OUEPEeAHOro niarexa.
[loroBOpOM MOXeT GbITb Takke NpefycMOTPEHO, UTO B C/lydae OTCYTCTBUSI Takoro noATBepXAeHusi [OroBop
COXpaHsieT Cuy Npy YC/I0BMM MOTalleHus cTpaxoBaTeneM 3af0/HKEHHOCTU U BbiNaThl WTpada 3a Takoe Ha-
pyLUeHWe B YCTAHOB/IEHHbIX [OrOBOPOM Pa3yMHbIX pasmepax u CPOKK.

CnegfyeT Takke UMeTb B BUAY, UTO EC/IM CTPAxXOoBOii Cryvaii npousollen 4o AaTbl BHECEHWUS O4YEPEeSHOro
nnarexa, ynnara KoToporo BMoc/iefcTBUM Gblfla CTpaxoBaTe/leM NMPOCPOYEHA, PaKT Takoil MPOCPOUKM HEe OC-
BO6OX/JaeT CTPaxoBLMKa OT 0653aHHOCTEl Mo BbinjiaTe CTPAXOBOro BO3MELLEHNs. Takke, ecin CTPaxoBLuK
He BOCNO/Ib30BasICs NPaBOM Ha pacTopXeHne [OoroBopa CTPaxoBaHWsi B CBA3U C NPOCPOUKO cTpaxoBaTeneM
oYepenHOro niaTexa, OH He MOXeT OTKas3aTb B BbiM/aTe CTPAaxX0OBOr0 BO3MELLEHUs MO HAcTynuBLUEMY nocsie
3TOro CTPaxoBOMY C/lyuyalo, OAHAKO BNpaBe 3a4ecTb CYMMY MPOCPOUEHHOTO CTPAx0BOro B3HOCA Npw onpege-
NIEHUM pa3mepa Mof/iexallero BbinjaTe CTPaxoBOro Bo3MeLleHusl. [py 3TOM CTPaxOoBLUMK, HE BblpasvBLUWii
CBOIO BOJIIO Ha OTKAa3 OT UCMOJIHEHWS! [OTOBOPA, BNpaBe 06paTUThLCSs B Cyf C TPe6oBaHNEM O B3bICKAHUMW MPo-
CPOYEHHOro CTpaxoBaTesiemM oYepeAHOro CTPaxoBoro B3HOCA.

Mo foroBopam, 3ak/04YEHHbIM Ha CPOK MEHee OIHOTO roAa, pa3Mep CTPaxoBoil npeMun (B3HOCA) MOXET
6bITb YCTAHOB/IEH Kak NPOMOPLMOHANILHO CPOKY CTPaxoBaHWsl, Tak U C NCMO/Ib30BaHUEM HENIMHEHbIX KO3g-
thuumeHToB. TMpK 3TOM, Kak NPaBuo, HEMosHbIA MecsL, NPUHUMAETCs 3a MNOJIHbINA.

Mpu cTpaxoBaHUM B Ba/IIOTHOM 3KBMBAsIEHTE CTpaxoBas Npemusl (B3HOC) onnaunBaeTcs B py6asx no
kypcy LleHTpanbHoro 6aHka Poccuiickoii ®efepalnm, ycTaHOBIEHHOMY Ha AaTy ynnatbl AeHEXHbIX CPELCTB
B KacCy CTpaxoBLyuKa (NMPeacTaBuTesio CTPAxOBLUMKA) UM HA AaTy Nepeqnc/ieHnst AeHeXHbIX CPeacTs Ha
pacyeTHbI CUeT CTPaxoBLLMKA.

4.8 YcnoBusi 06 0653aHHOCTSIX CTOPOH NpY HACTYN/JIEHNU CTPAXOBOro cnyyas

O6513aHHOCTM CTPaxOBLLMKa N0 NCNOJTHEHWIO CBOUX 06513aTENIbCTB N0 A0r0BOPY CTPAX0BaHWUA HacTynawT
npv NPU3HAHUW COGLITUS, B pE3yNibTaTe KOTOPOro NPUUYNHEH BPES, XU3HW U (MK) 3,0POBLI0 3aCTPAX0BAHHOIO,
CTpaxoBbIM c/iy4aeMm. MocKobKy AeCTBYIOWNM 3akoHOAaTe/IbCTBOM NpeAycMoTpeHa 0653aHHOCTb CTpaxo-
BaTens (Bbirogonpuobperartenia) yBeAOMUTb CTPAxoBLyMKa O HACTYN/IEHUN CTPaxoBOro c/y4vyas B nopsgke u
CPOKU, KOTOPbIE YCTAHOB/IEHbI JOTOBOPOM, AOTOBOP JO/IKEH COAEPXaTb YC/I0BUSI O NOPSALKE N CPOKAX Takoro
yBeAoM/IeHus. B cnyyae oTkasa CTpaxoBLLMka B BbiNjare CTPaxoBOro BO3MELLEHNS CO CCbIIKOM Ha Henosy-
YeHune 1M Takoli MHopMaLMM B YCTAHOB/IEHHbIX MOPSIAKE U CPOKW, CTpaxoBaTtesb (BbirogonpuobpeTaTenb)
BNpaBe OCMOpWTb Takoli 0TKas, NpeabsiBMB [OKa3aTe/bCTBa TOr0, YTO CTPAXOBLMK CBOEBPEMEHHO Y3HaN O
HacTyn/ieHUn CTPaxoBoro c/yvas M60 4TO OTCYTCTBME Y CTPaxoBLLVKa CBEAEHW 06 3TOM He MOBAWAIO Ha
€ro BO3MOXHOCTb OnpeAenuTb, AelACTBUTENbHO 1M UMeN MECTO CTPaxoBOW Cryyail U Kakol xapakTep HocAT
€ro nocneAcTeus.

Bosnarasa Ha cTtpaxoBaTtesil 0653aHHOCTb MO YBELOM/IEHUIO O HACTYM/EHUU COObITUS, MPUYMNHMBLLE-
ro ywep6 MMyLEeCTBEHHbIM MHTepecam cTpaxoBaTesisi, 3aKOH He TpebyeT OT Hero O4HOBPEMEHHOro npes-
CTaBNEHNSA CTPAxOBLLMKY BCEX [AOKYMEHTOB, HEOGXOAMMbIX AN MPU3HAHUA 3TOr0 COGLITUSA CTPaXOBbIM CAy-
4yaeM U1 OLEHKM ero NocnefcTBuii (4To. kak npasusio, TpebyeT onpeaeneHHoro BpeMeHn). OfHako NoCKObKY
cTpaxoBaTe/flb 3aMHTEPECOBaH B CKOpelLleM Mosy4yeHUn CTPaxoBLUUKOM BCeil Heo6XoauMoii Ans 3Toro fo-
KYMEHTUPOBaHHON MHpopMaL W, emMy cnefyeT npociefuTb, YTOGbl B NpaBuia CTpaxoBaHUs WX AOTOBOP
CTpaxoBaHWsA Obl/1 BKOYEH NMOHATHbIA eMy CMUCOK JOKYMEHTOB (C ykasaHMeM cTaHfapTHOW hopMbl KaXAoro
Takoro fOKyMeHTa 1 opraHa win opraHvsauum, 0683aHHbIX ero BblgaTb), HEOOXOAUMbIX Y AOCTATOYHbIX A5
NOATBEPX/EHUA CTPAXOBOro C/yvas 1 OLEeHKM yuep6a, noj/exallero BOMELLEHUIO, a TakkKe MakcUMasbHbIi
(NpefenbHbIt) CPOK OT MOMEHTA NOyYEHNSA CTPAXOBLLMKOM COOTBETCTBYIOLLMX JJOKYMEHTOB 0 MOMEHTA Bbl-
naartbl CTPaxoBOro BO3MELLEHNS NpUeEMAEMbIM AN cTpaxoBaTtens (BblirogonpuobpeTtaTesnsi) Cnoco6oM.

[JaHHbIli CNUCOK LOKYMEHTOB B MpaBu/iax CTpaxoBaHUsi WK JOroBOPE CTPaxXOBaHWS He JO/KEH OblTb
OTKPbITbIM, TO €CTb COfepxaTb Takne (DOPMY/IMPOBKA, KaK «M WHble AOKYMEHTbl MO TPe6GOBaHWI0 CTPaxoB-
LMKa», AonyckallMe Npou3Bosl CTPaxoBLUMKa B ONpefesieHMn cocTaBa HeEO6GX0AUMbIX eMy AOKYMEHTOB W,
cnefoBaTeNbHO, BO3MOXHOCTL 3aTAMBaTh BbiNaaTy BO3MELLEHUA CTpaxoBaTento (Bbirofonpruobpetarento) Ha
HeonpeeneHHbIli CPoK.
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MoTpe6utensam yciyr 406p0BO/ILHOMO JIMYHOTO CTPAX0BaHUS credyeT KPUTUUECKU OLEeHMBaTh Npeaso-
XEHUsI CTPaxOBLUMKOB, OT/IMYAIOLMECS OT O6LLENPUHATLIX B OrOBOpax AaHHOro BUAa 0653aTeslbCTBOM Bbl-
nnaTbl CTPAXOBOrO BO3MELLEHUsS1 B 3HAUMTENBHO G0/lee KOPOTKME, YUEM Y KOHKYPEHTOB, CPOKM. CTpaxoBaTesiio
cfieflyeT OLeHUTb, CMOXET /I OH 06eCcneunTb B CTO/b KOPOTKWI CPOK NPeACcTaB/eHNe CTPAXOBLLMKY BCeX He-
06X0ANMbIX [OKYMEHTOB, CBSi3aHHbIX CO CTPaxOBbIM C/lyyaeM. B MPOTUBHOM c/lyyae CTpaxoBaTesto cregyet
y6eanTbCs B TOM, YTO HEWCMOJSTHEHME UM 3TOTO CPOKa He MPUBEAET COTacHO AOroBOPY K HEGNAronpusTHbLIM
AN51 Hero nNoc/eACcTBUAM.

ECnu CTpaxoBLUUK ocnapuBaeT AeliCTBUTENbHOCTb 3aK/10UEHHOTO UM [OTOBOpa CTPaxoBaHWsi, cCbina-
SICb Ha OTCYTCTBME y CTpaxoBatess (BbirofonpuobpeTartessi) MHTepeca B COXPaHEHWUN 3aCTPax0BaHHOTO UMY-
LwecTsa, cTpaxosaTefb (Bbirogonpuobperartesib) He 06si3aH NPeAOCTaBsATL CTPAXOBLUMKY AOKYMEHTbI WUau
VHbIM 06pa30M [j0Ka3biBaTb HA/IMUME Y HEFO TAKOro UHTEpeca, NOCKO/bKY 6peMs [oKkasblBaHWs B 3TOM C/y4ae
BO3/1araeTcs Ha CTPaxoBLUMKa.

CTpaxoBLiMK 0CBO6OX/AAETCS OT BbIN/aTbl CTPAXOBOr0 BO3MELLEHUs, eC/i LOKaXKEeT YMbICen nL, npu-
YacTHbIX K JOrOBOPY CTPaxoBaHus (CTpaxoBaTesib, 3aCTpaxoBaHHbIi, BbIrogonprobpeTaTesb), HanpaBieHHbIi
Ha co3faHve o06CTOATEeNbCTB, NPUBEAWMX K NOTEPK 3aCTPAaxXOBaHHLIM 340POBbS WM XW3HW, 1 Y4TO 3TU ULa
Xenanu HacTynjeHusi CTPaxoBoro ciyuas.

4.9 YcnoBus 0 pa3Mepe CTpaxoBoro obecneyeHus

Mpu HacTyn/IeHny CTPaxoBOro c/y4yas Nno A4OroBOpy CTpaxoBaHUsi CTPaxOBLUMK OCYLLECTBAET BbiNaaty
CTpaxoBOro obecneyeHnss B pasmMepe 1 B NOpsigke B COOTBETCTBMM C YC/I0BMSAMM JOTOBOpa CTPaxoBaHUs.

O6Las cymma CTpaxoBoii BbinaaTel MO O4HOMY UM HECKOJSTIBKUM CTPaxoBbIM C/yyasiM, Npomn3oLleawinm
B Nepvoj, felicTB/A LOroBopa, He MOXET MpeBbillaTh pa3mepa CTpaxoBOi CyMMbl, YCTaHOB/IEHHO A0roBo-
pPOM CTpaxoBaHusl.

Ecnu B CBSI3N CO CTPaxoBbIM CAy4aeM 6Gblfia BbiM/layeHa YacTb CTPAxXoBOW CyMMbl, HO B TEYEHME roja
CO [HA MPU3HaHWSA 3TOrO C/yyYast CTPaxoBblM W BCNEACTBME ero HacTynuau 6onee TsXXkKMe NOCNeAcTBUS A4/
3[,0pOBbS 3aCTPAXOBAHHOIO WM €ro CMepTb, TO CTpaxoBas CyMMa BbiNjayMBaeTcsi C y4eTOM paHee Bbinaa-
YEHHOWN CyMMbl.

Ecnu B pe3ynbTare HecyacTHOro cnyyast uiv 601e3Hn 340p0OBbE 3aCTPaxoBaHHOMO YXYALWMIOCh 3a CHeT
MMEBLUMXCA Y 3acCTpaxoBaHHOro 3abosieBaHuiA, CTpaxoBas Bbinjara Ao/HKHA ObiTb paccumTaHa, kak ecsm Obl
nocnefCTBUS HECYACTHOIO C/lyyYasi HE OC/IOXHUINCH TEYEHNEM UMEBLLUXCS 3a60/1€BaHUA.

[loroBopomM cTpaxoBaHus MOXeT 6bITb NPefyCMOTPeHa BbinsiaTa CTPaxoBOro obecneyeHus:

- B pasmMepe yCTaHOBJ/IEHHOIO 4OTOBOPOM MPOLEHTA OT CTPAX0BOW CYMMbI 3a KaXAblil AeHb HETPYAOCNO-
COGHOCTN paboTatoLLero 3acTpaxoBaHHOMO (1e4eHns No NOBOAY HapylleHUs 340pOoBbs HepaboTatoLlero 3a-
CTpaxoBaHHOr0) B pe3y/ibTaTe HeECYACTHOro C/yyas U Mo NPUYMHAM UHbIM, YEM HECYACTHBIN Crlyyaid, C yyeTom
yKa3aHHbIX B JOr0OBOPE OrpaHNYeHnii Ha NpeaenbHbli pa3Mep CTPaxoBOro obecneyvyeHnss n cpoka HeTpyaocno-
COBHOCTU (NeyeHuns);

- no Tabnuue pasMepoB CTPAxOBbIX KOMMeHcauuii, Nognexatymx BoiniaTe B CBA3U CO CTPaxoBbIMU Cy-
yasamu;

- B pa3Mepe YCTaHOB/IEHHOIO AOrOBOPOM MPOLEHTA OT CTPAx0BO/ CyMMbl 3a A€Hb rocnuTanusaunu c
Y4ETOM BK/IIOYEHHbIX B YC/IOBUS AOrOBOpa OrpaHUYeHnii Ha npesesibHbliA pasmep CTPaxoBOi CyMMbl U CPOKa
rocnuTanMsalmnmn, 3a KOTOpbIA BbinaaTa NPoM3BOAMTCS;

- B NpPOLEHTax OT CTPaxoBOil CyMMbl, 06YC/IOB/IEHHbIX JOTOBOPOM B 3aBUCUMOCTU OT YCTAHOB/IEHHOIA
3acTpaxoBaHHOMY rpymnnbl UHBA/IMAHOCTK:

- B pa3mepe CTPaxoBOV CyMMbl B C/ly4ae CMepTV 3acTpax0BaHHOro B pesysibTaTe HecYacTHOro ciy4yas
1 MO NPUYMHAM MHbIM, YEeM HEeCYaCTHbI cryyalii.

4.10 YcnoBusi 06 OTBETCTBEHHOCTU CTOPOH 3a HapyLWEHUS YCNOBUiA foroBopa

OTBETCTBEHHOCTb CTOPOH [OrOBOPA CTPax0BaHUsi Mo 06LLieMy NpaBuay MOXET NPOsIBASTLCS B hopmax
BO3MeLLEeHUs Y6bITKOB, NPUUMHEHHBLIX APYTOi CTOPOHE, B3bICKAHWUS HEYCTOMKM, MPOLEHTOB 3a Nosib3oBaHue
UYXMMU JeHEXHbIMU CpeCTBaMU, KOMMEeHcaL MopasbHoro Bpeaa.

B cBsi3M C TeM 4TO CTaHAapTHble hOpMbI JOroBopa (MpaBwa) CTpaxoBaHWs paspabaTbiBatoTcsi cTpa-
XOBLUMKaMU, OHU BCerga cofepxar yc/ioBusi 06 OTBETCTBEHHOCTU 3a /1l060e HapyLleHue ycoBuii AoroBopa
CTpaxoBaHUsi CO CTOPOHbI CTPaxoBaTe s, HO Aa/eKo He BCeraa — CO CTOPOHbI CTPaXOBLLMKA.

OCHOBHOI# BUJ, HapyLleHuii ycrnoBuii JoroBopa CTpaxoBaHWsi CO CTOPOHLI CTpaxoBaTesiss — Heyniata B
yCTaHOB/IEHHbIE OTOBOPOM CPOKM OUepeHbIX CTPAXOBbIX B3HOCOB. HECMOTPS Ha TO UTO 3aKOH He 06s3blBaeT
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CTOPOHbI 1Or0BOPA, & NLb paspellaeT UM onpee/inuTs B JOrOBOpe Noc/eACTBUS TAKO NPOCPOUKM, npasunia
CTpaxoBaHwsl U OrOBOPbI, NpejiaraeMble CTPaxoBLLMKAMU, Kak MPaBWUo, BKIOYAtOT YC10BUSA 0 6€3yC/0BHOM
npaBe cTpaxoBLyVKa B C/ly4yae NMpPOCPOYKM CTpaxoBaTesleM CTPaxoBOro B3HOCA PacTOPrHyTh JOroBop 6e3 BO3-
MeLLeHus cTpaxosaTe o NyTem NpocToro M3BeLLeHUs ero 06 3ToM chakTe.

[Opyroii Bug HapyLleHuii — 3agepxka npeacTaBneHnst unu(u) HenosHoTa OKYMEHTOB, KOTOpbIE CTPaxo-
BaTe/b JO/DKEH B COOTBETCTBUM C [JOrOBOPOM MPeACTaBUTb CTPAXOBLUVKY /151 KBANNUKALMM HACTYNUBLLIENO
CO6bITUS KaK CTPAXOBOro C/lyyasi U OLeHKM pa3mepa CTPaxoBoro o6ecneyeHusi. Takne HapyLleHus, eCiu OHu
He CBfA3aHbl C YMbIC/IOM Ha O6MaH CTPaxoBLUVKa, YLEMAT MHTEPECH CAMOro CTpaxoBaTesisi, Tak Kak JatT
CTPaxoBLLVKY 3aKOHHYH0 BO3MOXHOCTb HE BbiM/launBaTh CTpaxoBoe o6ecneyeHne B yCTAHOBIEHHbIN [10roBo-
POM CPOK.

OCHOBHbIMUM BUaMU HapyLleHuii yC/0BMWiA JoroBopa CTPpaxoBaHUsi CO CTOPOHbI CTPaxoBLUMKa ABASOTCA
HEe06OCHOBaHHbIi 0TKa3 OT BbIN/aTbl CTPAXOBOrO BO3MELLEHNSI, HEOGOCHOBAHHOE 3aHWXKEHNE pasMepa Tako-
ro BO3MeLlleHusi, He060CHOBaHHAsA 3aJepXKKa BbINJaThl CTPAXOBOrO BO3MELLEHUS BCNEACTBME HACTYMNIEHUs
CTpaxoBoro cyyas. [na Kaxaoro 13 aTux BUAOB HapyLleHuii JoroBOPOM A0/kHa GbiTb NpeaycMoTpeHa nmy-
LLLeCTBEHHAsA OTBETCTBEHHOCTb CTPAXOBLUMKA: YCIOBUSI €e HACTYMN/IEHNSs, pasmep, CPOKU 1 CNOCcOoGbI UCMOSHe-
HUS CBSA3AHHBIX C Heli 0653aTesbLCTB.

[,0roBOpHLIM YC/TIOBMEM HACTYM/IEHUS] OTBETCTBEHHOCTM MOXET GbiTb Kak A06pOBO/IbHOE NpU3HaHWe
CTPaxOoBLLMKOM JOMYLLEHHOTO HApPYLUEHNS], TaK U peLLEHVE TPETECKOro cyaa B Nosib3y cTpaxoBaTessi Mo ero
o6paLLleHunto, ecsin Takoi cnoco6 paspelleHnst CNopoB NpesycMOTPeH A0r0BOPOM CTpaxoBaHus. BkiwouaTtb
B OTOBOP CTPaxOBaHWsi YCMIOBME O HACTYM/IEHUU OTBETCTBEHHOCTU MO PELLEHUIO CyAa He cnefyeT, Tak Kak
0653aT€/IbHOCTb UCMOJTHEHWSI CyAe6HOr0 pelleHnsl OCHOBaHA Ha 3aKoHe W He TpebyeT MOATBEPXKAEHUS [0-
TOBOPOM.

Pa3mep v CPOKU UCMOJTHEeHUs1 0653aTeNbCTB CTPAXOBLLMKA B CBA3W C €10 OTBETCTBEHHOCTbIO 3a HapyLle-
HWe yC/oBWii JoroBopa CTpaxoBaHMs AO/KHbI COOTBETCTBOBATb HOPMaM 3aKoHOAATe/NbCTBa O 3alyuTe npas
noTpe6uTenei, ycTaHOBMBLIMM NpaBa NnoTpebuTens npu 06HapyXeHun HeOCTaTKOB OKa3aHHO ycayrn v npu
HapyLLIEHUN NCMOTHUTENIeM YC/YT CPOKOB ee oka3aHusi. MNpYMeHNTENBHO K ycnyram f06p0oBOIbHOMO NINYHOTO
CTpaxoBaHWsl akTyasbHbl Cliedylolye npaBa noTpebuTens-cTpaxosartess (Bbirogonpuobpertarens):

- Ha BO3MeLlleH1e NMOHECEHHbIX UM PAcX040B MO NOJHOW UAN YACTUYHON KOMMNEHCaLUU CBOUMU CUIaMu
WK TPETbUMU NMLaMU MPUUUTAIOLLETOCS eMY B YCTAHOB/IEHHbI LOTOBOPOM CPOK CTPaxXOBOrO BO3MELLEHUsI
Nnpu J06POCOBECTHOM WCMOTHEHWM MM CBOUX 06513aTENbCTB MO YNiaTe CTPaxoBbIX B3HOCOB U NPEACTAB/IEHNIO
HEOBXOAMMBIX [JOKYMEHTOB;

- MOSHOe BO3MeLlleHne Y6bITKOB, MPUUMHEHHBIX EMY B CBA3M C HApYLUEHWEM CPOKOB BbIN/laTbl CTPAX0BO-
ro BO3MeLLeHUsi U (Mn) 3aHWKEHMEM pasMepa BbiNauyeHHOro CTPAXx0BOro BO3MELLEHMSI.

- ynnaty emy CTPaxoBLMKOM MeHW B pa3Mepe 3 % CyMMbl CTPAxOBO MPemMun 3a Kaxaplii AeHb npo-
CPOYKM UCTMOSHEHUs 06513aTeNbCTBA MO BbiN/iaTe CTPAXOBOr0 BO3MELLEHUS.

HecmoTps Ha TO YTO 3TW NpaBa 3akKpenseHbl 3aKoHoAATesIbHO, NoTpebuTento cnegyet Ao6uBaTbCs
BK/IOUEHUSI COOTBETCTBYIOLLMX MEep OTBETCTBEHHOCTI CTPAxoBLLMKa B 4OTOBOP CTPAxoBaHus.

5 O6A3aHHOCTM CTPaxoBLU,UKA N0 MH(POPMUPOBAHUK NOTPebUTENS

B cooTBETCTBUM C NYHKTOM 6 cTaTbi 6 3akoHa Pocculickoii degepaunn «O6 opraHmMzaumum CTpaxoBoro
fena B Poccwiickoli ®epepauun» [2] B Lensx gosefeHns 0o notpebuteneii ntHgopmMauum o cBoeli AesTenb-
HOCTU CTpaxoBLYMK 0653aH MMeTb COBCTBEHHbIV cailT B MH(OPMALMOHHO-Te/TeKOMMYHMKaLMOHHOR ceTn UH-
TEPHET. Ha KOTOPOM pasMelleHa cneayowas nHopmalms:

- MOSIHOe HauMeHoBaHue, agpec (MecTo HaxoXAeHus), HoMepa TesiepoHOB, PeXum paboTbl CTPaxoB-
WwKa. ero ommanos u NpeacTaBUTeNbLCTB;

- CBE[EHUSI O PYKOBOAUTENAX, aKLMOHepax (y4acTHUKAX, YsleHax) CTPaxoBLMKa,;

- CBEAEHUS1 0 NMpaBOyCTaHaBAMBAKLLNX AOKYMEHTax, BK/IKOYasA CBeAEHUss 06 OCHOBHOM rocyAapCTBEH-
HOM pervcTpauvoHHOM HOoMepe, WAEHTU(UKALMOHHOM HOMepe Hasoronjatesibliuka, O perncTpalyMoHHOM
HOMepe B efJMHOM rocyapCTBEHHOM peecTpe CyGbeKTOB CTPAxXOBOro fefla, a TakKe CBEAEHUS O JIMLEH3NN
CTpaxoBLUVKa U CPOKe ee AelCTBUS;

- rnepeyeHb OCYLLECTBISEMbIX BUAOB CTPaxoBaHus;

- Mpasuna CTpaxoBaHUs 1 CTpaxoBble Tapugbl:

- ropgoBas 6yxrantepckas ((pMHaHCOBas) OTYETHOCTb CTPaxoBLUMKa M NOATBEPXAAKOLLEEe ee OCTOBEp-
HOCTb ayAMTOPCKOE 3ak/loveHre 3a Tpu NpeablayLinX OTYEeTHbIX T043;
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- rofoBasi KOHCONMANPOBaHHaA (hHAHCOBAsA OTYETHOCTb U NOATBEPXAAIOLLEE ee JOCTOBEPHOCTL ayan-
TOpPCKOe 3ak/ioyeHne 3a Tpu npeablaywmnx oTYeTHbIX roaa:

- NMPUCBOEHHbIE CTPAXOBLLVKY PEATUHIOBLIMU areHTCTBaMu PeRTUHIU (B Clyvyae NpUCBOEHUS),

- cBefleHVs 0 fesATeNIbHOCTU CTpaxoBLyuka, 06 onbiTe ero paboTbl N0 BUAAM CTpPaxoBaHus;

- cBefieHust 06 yyacTumn B NpocheccrmoHaibHbIX 06beAVHEHNAX, CO3aX, acCoLnaLmnsax CTPaxoBLMKOB;

- MHas MHopMaLusi, He06X0AMMOCTb ONy6MKOBaHUSI KOTOPOW NpeAycMOTpeHa 3akoHOAATe/1bCTBOM
Poccuiickoii degepauummn unn BoiTekaeT U3 06blYaeB fe/10BOro o6opoTa.

K nocnegHeit MOXHO OTHECTU, B YACTHOCTM, MH(POPMALMIO O AECTBUAX, KOTOPbIE A0/KHbI COBEPLUNTb
cTpaxoBaTteslb U CTPaxoBLUMK, U JOKYMEHTaX, KOTOPble OHW LO/KHbI NPefoCTaBUTbL APYT APYTY Npu HacTyne-
HMM CTPaxoBOro cfy4yas, 0 Nnuax n opraHax, KOTopbiM MOXeT ObITb Hanpas/fieHo obpalleHne noTpebuTens B
CBSI3M C 3aK/IlOYEHMEM, UCMOSTHEHUEM W/IN PacTOPXEHMEM AAHHOrO A0roBopa, Bkovas baHk Poccuu, o npo-
Lefypax paccMoTpeHus xanob 1 BHecye6GHOro paspeLleHunsi Cnopos, 0 Npase NoTpebuTens BecTu ayamosa-
nMcb, BUAEO- NN POTOCHEMKY Npouecca 0bLeHMs C HUM COTPYAHMKA CTpaxoBLyuka.

B hHaHCOBOI OTYETHOCTM CTPaXOBLLMKA BaXHbIMU A1 NPABU/ILHOMO BbiGopa NOTPeGUTE A SBMSAOTCA
npexze BCero cBeAeHuns o ero 6anaHce, hMHaHCOBbIX 06a3aTeNbCTBaxX, NPUOLIIN UK yBbITKax 3a nocneaHuii
OTYETHbIN Nepuog (C TOYKN 3pEHNS PUCKOB BO3HUKHOBEHMWS HEMIATEXECNOCOBHOCTM) U COOTHOLIEHUE 06LLUX
06bEMOB COOPaHHbIX CTPAX0BbIX NPEMUIA 1 BbIN/1a4€HHbIX CTPAX0OBbIX BO3MELLEHWNIA 3a TpU NpeablayLmx roga
(C TOYKM 3PEHNSA CHWKEHMWSI PUCKOB Mepennathbl 3a YC/yry B CBSI3W C OTHOCUTESIbHO HU3KUM «KO3(DPULMEHTOM
Nnone3Horo AeicTBUS» CTPaxXoBLUUKA).

[LelicTBylOWMM 3aKOHOAATENLCTBOM He OfpefesnieH COCTaB CBeAeHW 0 AesTeNIbHOCTM CTpaxoBLMKA
1 onbiTe ero pa6oTbl No BUAam cTpaxoBaHus (NyHKT 9 3akoHa Poccuiickoit depepauymm «O 3awute npas
notpe6utenei» (3)), KoTopble 4SS PSAAOBOro NOTPe6GUTENs, HEAOCTATOUYHO OPUEHTUPYOWErocs B hMHaHCO-
BOVi OTYETHOCTU, MO 6bl UMETb peluatollee 3HaueHne Npu BbIGOPEe UCMOSTHUTENS HYXHOI eMy ycnyru. Kak
npaBu/o, Ha caliTax CTPaxoBLUKOB 3TOT pasfen HanosHAeTCs CBeAEeHUS MU 06 M3BECTHbIX CTpaxoBaTensix:
KnneHtax ,D'aHHOVI KOMNaHN1 U 3aCTpaxoBaHHbIX NMU OGBEKTaX, KOJINYECTBEHHbLIMW MNoKalaTenssMy obbemMa
OKa3aHHbIX YC/yr U CTPaxoBbIX BbINAAT, MH(OPMaLMEl O NOSyYeHHbIX 3HaKax 06LLeCTBEHHOro NpPU3HaHUS.
OpHako noTpebuTenb 3anHTepecoBaH B MHhopMaL MK O fo/e 3aBepLUEeHHbIX 3a TpY NocnegHux roga u npo-
JomkaloLwmxcst No HacTosiLee BpeMs (NocnesHuii 3aBepLUEHHbI KBapTan rofa) 4OroBOpoB Mo KaXxaoMy Buay
yCnyr cTpaxoBLluKa, No KOTOPbIM CTpaxoBaTenamu NpeabsBAS/IMCL CTPAXOBLLMKY NPETEH3UU B CBSA3N C KX
HeHaanexaliM UCMOSIHEHUEM, U CPean HUX LONW NPeTeH3ul, yA0BNETBOPEHHbIX CTPAXOBLMKOM (MOSTHOCTbIO
1 4aCTUYHO), a Takxe O A0/1e TakuX OroBOPOB, N0 KOTOPLIM CTpaxoBaTesiMU NOoAaBasIMCh 3a TOT Xe Nepuof,
cyfie6Hble UCKM K CTPaXOBLUUKY, ¥ A0M NOAOGHbIX UCKOB, 3aBEPLLEHHbIX PACCMOTPEHMEM, Tpe6oBaHMSA No Ko-
TOPbIM CYZIOM YA0BNETBOPEHbI (MOMHOCTLIO UM B OCHOBHOW YacTu) WM OTKOHEHbI (MOSIHOCTbIO UM B OCHOB-
HO yacTu). Takne cBeAEHUS, NPU NX HAZMYUK Ha caliTax BCex CTPaxoBLLMKOB, NO3BOMAN Bbl NOTpebuTensm
CpPaBHUTb PUCKW BO3HWKHOBEHUSI MPOG/IEM C HEHAA/EeXALLMM UCTIONTHEHNEM B C/lydYae 3aka3a OfHOI U TOI xe
YC/YIN Y pasHbIX CTPAxXOBLUUKOB U TPYLHOCTU peELUeHUst 3TUX NPo6aeM, YTo N5 60/bLWUNHCTBA POCCUIACKUX
noTpebuteneli He MeHee BaXHO, YeM CyLLECTBEHHblE YC/I0BMSA A0roBopa W ero LeHa (ctpaxoBas npemus).
MoaTtomy ny6ANYHOCTb AAHHOW MHDOPMALMK — 3TO 3HAUYUMbI/A (DAKTOP KOHKYPEHLMUW HAa PbIHKE CTPAxOBbIX
YCNyr, HanpaBfeHHbI HAa NCKTOYEeHNe U3 CBOE NPaKTUKN 3aBUCSILLMX OT CTPaXOBLLMKOB NPUYNH NPeTeH3uii 1,
Kak cnefcteue, npeabsBeHne cyie6HbIX UCKOB CO CTOPOHbI NOTpe6uteneil. CooTBETCTBEHHO A06GPOBO/IbLHOE
BK/IIOYEHNE CTPaxOBLLMKAMK Takol MHopMaLuy B COCTaB AaHHbIX, OTHOCSILLMUXCS K MYHKTY 9 nepeuyHsi cee-
AeHVii. nognexawmnx pasmeLLeHnto Ha caliTe CTpaxoBLUyvKa, cnefyeT cunTaTb 40GPOCOBECTHOM NPaKTUKOIA.

Bcsa nHbopmauus, pasmeliaemas Ha caiite, fo/mkHa 6biTb NpefocTaB/ieHa Ha pycckoM sidbike. Mo yc-
MOTPEHUIO CTPAaxOBLLMKA OHA MOXET OblTb NpefocTaB/eHa Takke Ha rocyAapCTBEHHbIX A3blkaxX CyGbeKTOB
Poccuiickoit ®epepauun 1 poaHbIX si3blkax HapogoB Pocculickoin ®epepaumu. MNpu Hamuum B coctaBe 06si-
3aTeNlbHOl U [OMOMIHUTENbHOW MHpopMaLMK cneunanbHbiX TEPMUHOB AO/MKHbI ObITh NMPUBELEHbI UX 06LLe-
NpUHATbIE ONpeaeneHns. B cnyyae N3MEHEHUsI NPaBu/ CTPaxoBaHUsi CTPAXOBLUMK, pa3MecTMBLUMIA Ha CBOEM
caiiTe HOBYIO pefakuuio NpaBusl, 06513aH COXPaHATbL Ha HEM U Npeablaylive peaakumm 4o Tex nop. noka agein-
CTBYKT AOroBOpLI, 3aK/Nt04YeHHble B COOTBETCTBUNX C 3TUMKU NpaBui1amMmun.

Mpw 3akNoYeHNn AOrOBOPOB CTPAXOBAHUS XMN3HW CTPAXOBLLMKM AO/KHbI NPefoCTaBUTL MOTPEGUTENAM
MHChOpPMaLMio 0 NepeyHe CTPaxoBbIX PUCKOB Y UCKIHOUYEHU NO [OrOBOPY CTPaxoBaHWsA, nepuoge oxnaxae-
HMA. pasmepe BbIKYNMHOW CyMMbI NpK LOCPOYHOM PaCTOPXEHMU AOroBOPa, & Takke 0 TOM. YTO AaHHbIA LOroBOp
He 3allyLLEeH rocyaapcTBEHHO cMcTeMoli cCTpaxoBaHus BKNao0B.

Hapsagy c o6si3aTefibHbIM pasMeLleHMeM yKasaHHOW MHopmaumn Ha othuumanbHOM caiiTe cTpaxos-
LWmKka noTpebuTento fo/mkHa 6bITb 06ecneyeHa BO3MOXHOCTb O3HAKOMJIEHWS C Heli BO BCEX TOUKax Npofax
COOTBETCTBYIOLLMX CTPAXOBbIX MNPOAYKTOB.
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Mpu 3aKIYeHNN [OroBopa CTPaxoBaHWs CTPaxoBLUUK 0653aH BPy4MTb CTPaxoBaTe o 40roBop cTpaxo-
BaHMA (CTPax0oBOW NONC) C NPUIOXKEHNEM NPaBWA CTPAX0BaHUA (EC/IN OHW ABNAIOTCA HEOTbEM/IEMON YacTbHO
[l0roBOpa) B YCTAHOB/IEHHbIV JOrOBOPOM CTPaxOBaHWS CPOK M PasbsACHUTL CTpaxoBaTeslto cofepxaHune aTux
npaswun. Ha npakTuke 37O, Kak NpaBWio, CBOAUTCA K OTBETY Ha BOMPOCLI NoTpebutens u (uam) nepeckasy
NMGO LUMTMPOBAHUIO YC/IOBUIA [OrOBOPA, B UCMOSTHEHNU KOTOPbIX 3aMHTEPecOBaH CTPaxoBLLMK, 6e3 akLeHTuU-
pOBaHVSA BHUMaHUS NOTPeOUTENsA U pasbACHEHWNS €ro NpaB Ha Tex NMOMOXEHUAX AOroBOpa, B KOTOPbLIX YETKO
U3M10)KEeHbl 06513aHHOCTU U OTBETCTBEHHOCTb CTPAXOBLUMKA OTHOCUTE/IbHO COB/MI0AEHNSA NPaB cTpaxoBaTens.
[ina Toro 4To6bl M36exaTb NocNeACTBUIA HEMOHOMO WKW HEBEPHOTO MOHMMAaHUA NOTpe6uTenem ycnoBuil fo-
roBopa BC/EACTBME HeHaAsexallero UCNOHEeHUss COTPYAHUKOM CTpaxoBLivka 0683aHHOCTM N0 MX pasbsc-
HEeHW0, peKoMeHAYeTCs B X0Ae A0BepuTe/ibHON Becepbl hMKCHpoBaTb NOAMUCAMMU NOTPEOUTENS NMOHUMaHWe
MM Kaxk[0ro CyLLeCTBEHHOIO YC/I0BUSI JOTOBOpA U CBOMX MPaB B NPOLECCE ero 3ak/YUEHNs, UCMOMHEHNS U
pacTopxeHus.

3aknoueHne orosopa CTpaxoBaHua B ohrce CTPAxXoBO KOMNaHWUK CyLLLeCTBEHHO 061eryaeT npoLeay-
py, Tak Kak no3BofisieT peann3oBaTb TPeGOBaHNS 3aKOHOATENLCTBA O NUCbMEHHON hopMe AoroBopa, corna-
COBaHVN CTOPOHAMM Er0 CYLLECTBEHHbIX YC/TOBUIA, 03HAKOMIEHUW CTpaxoBaTesis C NpaBuiaMu CTpaxoBaHus,
a TaKkke BPYYEHUWM MX KOMUKM CTpaxoBaTesilo BMECTe C [Or0BOPOM CTPaxoBaHusi (CTpaxoBbiM MOIMCOM) Ha
OCHOBaHWMW Ero NUCbMEHHOTO U/IN YCTHOTO 3asiB/IEHUS.

MaccoBoii NpaKTUKOI SBNSETCA 3aK/10YeHe OrOBOPOB CTPAX0BaHUA CTPax0BbIM areHToOM W/n CTpaxo-
BbIM 6pOKEPOM, B (DYHKLIMM KOTOPbLIX BXOAMT TakKe KOHCY/bTalMOHHOE CONPOBOXAEHUE NOTpebuTensa-cTpa-
XOBaTesIsi Ha aTanax 3ak/yeHnsl, AelicTBUA N NPeKpalleHns AoroBopa CTpaxoBaHus. Kak npasuno, areHTsl
YNO/IHOMOUEHBI 3aK/nioyaTh AOroBOPbl CTPax0BaHWsl C OFPaHNYEHHbIMU CTPAXOBbIMU CYMMaMu 1 OrpaHnyeH-
HbIMW pUCKaMK ¥ 3aKk/oyatloT Takue AOroBopbl B MecTe, Y06HOM CTpaxoBaTeso, Wiu B MOCTE 3aK/HoueHus
VHbIX JOTOBOPOB, C KOTOPLIM CBSI3aHO 3ak/l04YeHUe [0roBopa CTpaxoBaHus, HanpuMmep B oduce GaHka npu
ochopmMIEHUN KpeauTa.

CTpaxoBbIMU areHTamu MoryT 6bITb Kak dm3nyeckue, Tak 1 lopugnyeckue nuua, Hanpumep 6aHku, Ty-
pUCTMYECKME areHTCTBa, PU3NTEPCKME KOMMaHuW, aBTOCA/IOHbI, PEMOHTHbIE MacTepckue. Yepes Takux no-
CPeAHMKOB CTPaxoBble KOMNaHUy 06bIYHO pPeanunsyloT 40roBOPbl CTPAXOBaHWSA CO CTaHAapPTHbIMU YCNOBUSAMU
(kopo60oYHble CTpaxoBble NPOAYKTbI). Tak Kak U ANA TakMx areHToB, W ANA NOTpeGuTenei 3aknyveHve fo-
roBopa CTpaxoBaHUs ABAAETCA CONYTCTBYLLEW CAENKOW N0 OTHOLUEHUIO K OCHOBHOI caienke, coBepLiaeMoi
B COOTBETCTBUM C OCHOBHbIM NpodhuiieM AesATenbHOCTW areHta (Bblfava KpeauToB, Npofaxa TypoB, HeaBu-
XMMOCTU. MPOAAXa Wi PeMOHT aBToMoGueli, GbITOBO TEXHWKM U T. Ai.). U CBOE MPUHLMUNUANIbHOE peLleHne
noTpebuTeNb NPUHUMAET B OTHOLLUEHUM OCHOBHOI CAENKU, Takue areHTbl HepeaKo 3/10ynoTpe6 AT NpaBoM,
HaBsI3blBas HEBbIrOAHbIe NOTPEGUTEN0 YCNOBUSA CTPAXOBaHWUA UK BBOASA €ro B 3ab6nyxeHne 0THOCUTENIbHO
06a3aTeNbHOCTY 719 HEro 3ak/lYeHust [oroBopa cTpaxoBaHus. Mo3ToMy B CTaHAAPTHLIX NpasBuiax crpa-
XOBaHWSA W [OroBOpax, peasnnsyeMbix NOCPeACTBOM TakuMxX areHTOB, crieflyeT 3aMeTHbIM Ans noTpebuteneii
06pa3om ykasblBaTb Ha J06POBOJbHLIN XapakTep CTpaxoBaHWs W HeAelCcTBUTENIbHOCTb YCNOBWI [oroBopa,
3aK/1II0YEHHOT0 TakMM areHToM OHOBPEMEHHO C COBEpPLUEHMEM UM OCHOBHOW CAENKN C NoTpebuTenem, yxys-
LIaLWMX NOMIOXEHMe cTpaxoBatens (BbirogonpuobpeTaresns) N0 OTHOLIEHUIO K YCNI0BUSIM CTaHAAPTHOMO A0-
roBopa JaHHOro B1Aa CTPaxoBaHus.

3akntoyeHne [oroBopa CTPaxoBaHWA OT MMEHU CTPAXOBLUMKA CTPAxXOBbIM areHTOM WW WHbIM JINLOM,
NPEeBbICUBLLUMMMW NOSIHOMOYWSI, YKa3aHHble B AOBEPEHHOCTH, BblAAHHOM CTPaxXOBLLMKOM, HE ABMSETCA OCHO-
BaHVEM [/19 0CBOGOXAEHNS CTPAxXOBLYMKa OT BbINaTbl CTPAXOBOTO BO3MELLEHNS, €C/IN AaHHbIA AOroBOpP He
npu3HaH HeaelCcTBUTENbHLIM B YCTAHOB/EHHOM nopsifike. OAHaKo ecnv cTpaxoBaTeslb NpU 3ak/lyeHnn ao-
roBopa CTpaxoBaHWs 3Has O TOM. YTO CTPAxOBOI areHT WM UHoe NWLO, feliCTBYIOLEee OT ero UMEHU, BbIXO-
VT 3a npefesibl OrpaHNYeHuid, yCTaHOBMEHHbIX CTPaXOBLMKOM, CAesiKa No Tpe6oBaHWI0 CTPaxoBLLMKa MOXeT
6bITb NPM3HAHA CYA0M HefelCTBUTEIbHOA.

6 MpaBa noTpe6uteneit ycnyr 4oO6p0OBOSIbHOIO IMYHOTO CTPAXOBAHUSA
M cnocobbl UX 3aLMUTHI

B cooTBeTcTBMM ¢ 3akoHOM Poccuiickoin degepaummn «O 3awuTte npasB notpebuteneii» (3] notpebutenn
ycnyr LO06POBO/ILHOMO /IMYHOTO CTPAaXOBaHUA MMEIT HUXeNpMBeAeHHbIE NpaBa B 3Tol 061acTu.
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6.1 MNMpaBo Ha 6e30MacHOCTb yCNyru

MpaBo Ha 6e30NacHOCTb YCNyr O6POBO/ILHOIO NIMYHOFO CTPaxoBaHUS A/15 XU3HW 1 340POBbs NOTpebu-
TeNs U ero MMyL,EeCTBEHHOrO MOJSIOXKEHMS B CBA3W C AAaHHOWN ycnyroin obecneynBaeTcs 4OOPOCOBECTHbLIM UC-
NOJIHEHVEM CTPaxOBLLMKOM 06s3aTe IbHbIX TPpeboBaHWii K ero npaBoBOMY cTaTycy (lopugmnyeckoe nuuo, nony-
yMBLLEE Hag/exally NMLeH3nto), (MHaHCOBOMY MOJIOXEHMWIO (YCToRUYMBas NaaTeXecnocobHOCTb, Hamume
pe3epBOB) 1 NpaBuIaM CTpaxoBaHUs (4OroBopam), YCTAHOBJIEHHbIX AENCTBYIOLMUM 3aKOHO4ATENLCTBOM, a
Takke NpefycMOTPEHHON 3aKOHOAATe/IbCTBOM OTBETCTBEHHOCTbLIO CTpaxoBaTesis 3a HapylueHus obs3artesb-
HbIX TpeboBaHwuii.

OfHO 13 BaxXHenwnx TpeboBaHunii, HanpaBneHHbIX Ha 06ecneyeHne MMYHON 6esonacHOCTM cTpaxoBaTe-
NS 1 3aWmMTy ero UMYLLECTBEHHbIX MHTEPECOB OT MPECTYMNHbIX NocAraTeNbCcTB — 0653aHHOCTb CTPaxoBLyMKa
He pasrnawaTh NoslyYeHHble UM B pe3yfbTaTe CBOei NpotheccuoHabHON AeATeNbHOCTU CBEAEHUS O CTPaxo-
BaTesie. Bbirogonpuobperarene, ero MMyLLECTBEHHOM MOJIOXEHWUW N COCTOSHUW 3[4,0POBbS.

CyLiecTBeHHO yrpo3oli Ansi 6e30NacHOCTU MMYLLECTBEHHbIX UHTEPECOB NOTPEBUTENSA YCNYrn CTpaxo-
BaHWS SABNSAETCS PUCK €B HEUCMNOJIHEHNSA CTPaXOBLLMKOM U yTpaThbl AEeHEXHbIX CPEACTB, OMavyeHHbIX CTpaxo-
BaTenem B KavyecTtBe CTanOBOIZ npemun, Bcneacteme HactynieHua HenaTexecnocob6HOCTH CTpaxosBLliuKa.
NS MUHMMU3aUUW JAHHOTO puUCKa 3aKoHOA4ATE/IbHO MPeayCcMOTPEHbl TOCYAapCTBEHHOE NMLEH3MpOBaHVe
CTpaxoBoWi AeAaTenbHOCTU, obecneynBarLee KOHTPO/Ib COOTBETCTBMSA CTPaxOoBLUMKa 3aKOHOAAaTe/bHO ycTa-
HOBJ/IEHHbIM 0653aTesibHbIM TpeboBaHUAM, rOCYAapCTBEHHbI HaA30p 3a AEeSATEeNbHOCTbI0 CTPaxOBLYMKOB,
NpY3BaHHbI HE AOMNYCTUTL 3aK/HYEHNE HOBbIX AOrOBOPOB C MOTPEOUTENSMU CTPaxXOBLLUKAMU, UMELUMN
NpY3HaK1 BO3MOXHOW Hennarexecnoco6HocTn. OCHOBHbIE CNOCO6bI 3alWMThl NpaBa Ha 6e30MacHOCTb yCnyr
[06pPOBO/ILHOIO JIMYHOTO CTPaxoBaHWSA B LLe/IOM — 3TO NINLEH3NPOBaHMe CTPax0oBOW AeATEeNbHOCTY 1 rocyaap-
CTBEHHbI HaA30p 3a BeAyLWMMMN ee OpraHu3aLsMu.

6.2 MpaBo Ha Haanexally vHopmauno 06 ycnyre U ee UCNosiHUTeNe

MpaBo noTpebuTens Ha noslyyeHve [OCTOBEPHON MHhopmaunm o npegnaraemMbix ycayrax n 06 ux uc-
NONHWUTENsAX B cocTaBe M 06beMe, AOCTaTOYHbIX AN paunoHasibHOro Bbl6opa NoTpebuTenemM HyXHbIX emy
CTPaxoBbIX YCMYl U WX UCNOMHUTENEN 1 ANA Hagnexalero UCnosiHeHns cBoux oba3aTenbCTB MO [OroBOPY
B COOTBETCTBMM C 3aKOHOM, obecneynBaeTcs 0693aHHOCTbIO CTpaxoBLUMKa [OBOANTb A0 CBEAEHWs noTpe-
6uTensa o6y nHcopmauuio o cBoel opraHM3aln (HaumMeHoBaHWe, MeCTO HaxOXAEeHWs, pPexvuM paboTol,
[aHHble 0 rocylapCTBEHHON permcrpauyun), pekBM3nTax U Cpoke LeiCTBUA ee NNLEH3NN U CBOEBPEMEHHO
npeaocTaB/iATb eMy HEOO6XO04UMYIO M JOCTOBEPHYO MH(hOpPMaLMio 06 OCHOBHbIX MOTPEOUTENLCKUX CBOMCTBAX
npeanaraembix ycnyr, Ux CTOUMOCTU U yCNOBKUAX NpuobpeTeHunsi, o6ecneynBatoLLyto BO3MOXHOCTb UX npa-
BW/IbHOTO BblGOPA.

MepeyHn OCHOBHbIX NMOTPEOUTENLCKUX CBOWCTB YCNYr f06GPOBOMLHOIO JIMYHOTO CTPAxoBaHUS U KpuUTe-
pvKn AOCTOBEPHOCTM 1 HEOBXOAMMOCTMN 418 NPaBWILHOMO BbI6Opa NoTpebutens uHcopmalumn o0 HUX. Npeso-
CTaB/IIeMOli CTPaxOBLLMKOM, 3aKOHOAATENIbCTBOM HEe YCTAHOBJIEHbI, YTO faeT CTPaxoBLYMKaM BO3MOXHOCTb
camocTosiTeNIbHO hOPMMPOBAaTL faHHble NMepeyHn B NpaBuiax CTpaxoBaHWs CBOUX KOMNaHWi 1 nx accouma-
uuii (Col30B), a Takke NOCPeACTBOM Heny6/MYHbIX U HedhopMann3oBaHHbIX (Kak MpaBuno, YCTHbIX UNu Aeii-
CTBYIOLLMX «MO YMOJIHAHUIO», Yepe3 cucTeMbl 1 06pasLibl CTUMY/IMPOBaHNSA) YCTAHOBOK CBOMM COTPYAHMKaM U
CTPaxoBbIM areHTam. Mpu 3TOM nNpaBuna CTpaxoBaHUs pefKo COAEPXAT MOIOXEHNUS, NPSIMO NPOTUBOPeYaLLme
HOpMaM 3akoHO4aTeNbCTBa, O4HAKO NMOBCEMECTHO UCMO/b3yeTcs Hef0bpOCOBECTHAA NpakTMka HanonHeHus
npaBua 60/bWNM 06bEMOM M36OLITOYHOW U Masio 3HAYMMOW A1s noTpebuTens uHdopMauun, cogepxallei
nepeckas Win LUTUPOBaHWE 3aKoHoAaTeslbHbIX HOPM W HACbILLEHHOIN He Bcerga MOHATHbIMU NoTpebutesnto
lopuanyeckuMn TepMmrHaMmn, Y4To camo no cebe AMaeT CTpaxoBaTens BO3MOXHOCTU pauvoHanbHOro Bbl-
60pa. He NO3BOMAA BbILENNTb W CKOHLEHTPUPOBATb BHUMaHWe Ha HeobXOAWMbIX MMEHHO eMy B KOHKpeT-
HbIX 06CTOATENLCTBAX AAHHOTO MOMEHTA YC/MOBUSIX Npea/iaraeMoro Aorosopa. [pyruMu nposiBieHUsIMU He-
[06POCOBECTHOCTY CTPax0OBOW MPaKTVKW SIBNSETCA yMON4YaHue B NpaBuiax CTpaxoBaHua (40roBope) o Tex
WKW MHbIX NpaBax cTpaxosartens (BbirogonpuobpeTaTesns) n 0693aHHOCTAX CTPaXOBLLMKa, CyLeCTBEHHbIX 415
noTpebutens, a Takke HeEMoNHOTa, HefoCcTaTouyHas onpefeneHHOCTb U OTCYTCTBME B JOroBope (npasunax
CTpaxoBaHusa) nHdopmawmm o cnocobax oLeHKy CTPaxoBLLMKOM CTPaxoBoli CYMMbl U pacyeTa pasmepa cTpa-
XOBOTrO BO3MELLEHUS 1 0 HEOBXOAUMBIX [eiCTBUAX cTpaxosatens (Bbirogonpuobperarens) npu HacTynaeHun
CTPaxoBOro cnyvas.

Hepo6pocoBecTHOM NpU3HaeTCs U MpakTuka BBefeHus noTpebutens B 3abnyxaeHne OTHOCUTENbHO
0653aTe/IbHOCTU [19 HEro CTpaxoBaHWS XW3HW W 3[0pOBbs B Tex Clyyasx, Korga Takas 06583aHHOCTb He
BMEHEHa eMy 3aKOHOM, pacnpocTpaHeHHas, B YaCTHOCTW, npu obpaleHun noTpebutens 3a notpedutenb-
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CKAM WM UMOTEYHbIM KpeauToMm, Korga 6aHK SIBNSeTCS areHTOM CTPaxoBOW KOMNaHuu, W COTPYAHUK 6aHka,
ochopmnsioWwnii [OroBOp KpeanuTa, MHCTPYKTUPYET noTpebutens o ero o6s3aHHOCTM 3acTpaxoBaTb KpeauT un
HeobXxoANMOCTY caenaTb 3TO TO/IbKO B KOHKPETHOMN CTPaxoBOi KOMMNaHUW.

OcHOBHble Cnocobbl 3aluTbl Npasa NoTPebuTeNa Ha Haglexally UHpopMaLnio — nNpoceeLleHne no-
Tpebuteneii, rocyfapcTBEHHbIN HaA30p B cchepe OUHAHCOBBIX YCNYT U B chepe 3aLiuTbl Npas noTpebutenei,
npUMeHeHne K HefO6POCOBECTHbIM CTPaxXOoBLMKaM Mep MMYLLeCTBEHHOW OTBETCTBEHHOCTW B COOTBETCTBUM
co cTaTbeli 12 3akoHa Poccuiickoli ®efepaunmn «O 3awute npas notpeduteneii» [3] n mep agMUHMCTpaTHB-
HOli OTBETCTBEHHOCTM B COOTBETCTBUM cO cTaTheil 14.5 Kogekca Poccuiickoli degepauyum 06 agMUHUCTPaTUB-
HbIX NpaBoHapyLeHunsax (4].

6.3 NpaBo Ha 06MeH MHdOopMaLnen co ctpaxoBaTesieM B 3/1IEKTPOHHOW chopme

MpaBo Ha co3faHve u 0TNpaBKy NOTpebuTenem-cTpaxoBateneM (BoirogonpuobperaTenemM) CTpaxoBLym-
Ky MHhopMaLuun — 3asB/IeHNs 0 3aK/T4eHUN AoroBopa CTpaxoBaHus, YBeAOM/IEHNS O HACTYNIeHNn cTpaxo-
BOrO C/lyyasi, 3asB/IeHNA 06 OCYyLLECTB/IEHUN CTPAxX0BOM BbINMaThl, UHbIX JOKYMEHTOB B 3/1EKTPOHHOI chopme
ONS 3aKNYeHnsa AoroBopa CTpaxoBaHusa U AN NOJlyYeHUs CTPaxoBOW BbiniaTbl — 06ecneynBaeTcs BK/IHO-
YeHVeM B Nnpasw/ia CTpaxoBaHUS YCNOBUIA 06 NCNOIb30BaHNM CTOPOHaMK Takoi hopMbl 06MeHa topugnye-
CKM 3HAYMMbIMU [JOKYMEHTaMu 1 BO3MOXHOCTbI UCMO/Ib30BaHUs cTpaxoBaTtesnieM (BbirogonpuobpeTatenem)
othmymansHoro calita cTpaxoBLUvKa B MHpOpMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn VIHTepHeT Ans obme-
Ha MHopMaunen co CTPaxoBLLMKOM B 3/1EKTPOHHONM hopMe. [ocTyn K ykazaHHOMY oduumnanbHOMy caiTy
CTpaxoBLUVKa ANS1 COBEPLUEHMUS NEPEYNC/IEHHbIX Bbllle AeACTBUA MOXET ObITb OCYLLECTB/IEH CTpaxoBaTenem
(BbirogonpuobpetaTenieM) ¢ UCNO/Ib30BAHNEM €[UHON CUCTEMbI MAEHTU(UKALUN N ayTeHTUNKaLNN.

Mpu aToM MHbopMaL s B 31eKTPOHHO dhopme, OTnpaBieHHas CTPaxoBLUUKY U NOA4NNCAaHHAs NPOCTOWA
3/IEKTPOHHOM noAnucbio cTpaxoBaTens (BbirogonpuobpeTartens), NpU3HaeTCs 3/1IEKTPOHHbIM [OKYMEHTOM,
paBHO3HAYHbIM AOKYMEHTY Ha ByMaxXHOM HocuTene, NoANMcaHHOMY CO6CTBEHHOPYYHOW NOANMUCHI0 3TOr0 -
3M4YecKoro nunua, ecnn npasnaaMmm CTpaxoBaHus He NpeaycMOTPEHO MHoe.

[oroBop cTpaxoBaHUsi MOXET GbITb COCTaB/IEH B BUE 3/IEKTPOHHOTO AOKyYMeHTa. Mpu 3ToM B ciyyae
HanpaBneHns CTPaxoBLMKOM MOTPe6GUTEN-CTPaxoBaTe o Ha OCHOBAHUM ero 3asB/IEHNS B MUCbMEHHOW Uin
YCTHOIN hopmMe CTpaxoBOro nonuca (CBUAETENbCTBA, cepTudmkara, KBUTaHLMKM), NOANUCAHHOIO YCU/TEHHOM
KBaNMOULMPOBAHHOW 3/1EKTPOHHOM MOANUCLI0 CTPaxoBLiMKA C cobaeHeM TpeboBaHWil 3aKkoHOAATE/b-
cTBa 06 3/1eKTPOHHOI NoAnNncK, JOroBOp CTpaxoBaHWs, COCTaB/EHHbIV B BUE 3/IEKTPOHHOTO AOKYMEHTa, CUU-
TaeTcs 3ak/l0HYeHHbIM CTpaxoBaTesieM Ha NpeA/IoKeHHbIX CTPaXOBLLVKOM YC0BMAX C MOMEHTa yniaTbl cTpa-
X0oBaTesieM CTpaxoBOW npemun (CTpaxoBoro B3Hoca). [OTpebuTenb-cTpaxoBaTesb yniaaunBaeT CTPaxoByH
npemMuio (CTpaxoBOoi B3HOC) NOC/Ie 03HAKOMJ/IEHWS C YCMIOBUSIMU, COAEPXallUMUCS B OTOBOpPE CTPaxoBaHus 1
npaBuiax CTpaxoBaHus, NoATBEpXAas TeM CaMbiM CBOE COrflacve 3akniounTb 3TOT 4OTOBOP HAa NPeasioxeH-
HbIX CTPaXOBLLNKOM YC/IOBUSX.

Mpy 3TOM He foMycKaeTCs oKa3aHue yCiyr, CBA3aHHbIX C 3ak/Tl04YEeHMEM 40T0BOPOB CTpaxoBaHus B Buae
3N1EKTPOHHbIX JOKYMEHTOB, CTPaxoBbIMU areHTaMu 1 CTpaxoBbiMu Gpokepamu.

6.4 NMpaBo Ha yc/yru Hagsexaliero kayecTea

MpaBo Ha NpUoOGpPeTEHNE YCTyT Haa/1exallero ka4ecTsa, To eCTb COOTBETCTBYIOLLMX 0653aTENbHBIM Tpe-
60BaHVSIM K TaKUM yCnyram v YC/I0BUSM JOTOBOpa W NPUrOAHLIX ANs Leniei, paau KOTopbiX AaHHbIe YCiyru,
Kak NpaBuWsIo, OKa3biBAIOTCA NPUMEHUTENBHO K yCyram J06pOBO/IbHOTO SIMYHOTO CTPAX0BaHWsSi 03HAYAET, YTo:

- B Mpolecce B3aMMOZEeCTBUSA CO CTPaxOBLUMKOM MOTPEGUTENb BbIGpPas UMEHHO Te YC/yrn CTpaxoBa-
HUA (BKIOUAA BUA CTPAxXoBaHWsi, 06BLEKTLI CTPAXOBaAHMUS, CTPAXO0Bble C/lyyau, CTPAXOBY0 CyMMY), B KOTOPbIX
OH HYX[JaJ/ICsl U KOTOPbIE €ro yCTpanBaT;

- 3aK/I0YEHHbIVi NOTPebuTesieM JOrOBOP CTPaxoBaHUsi AOCTATOYHO AeTaslbHO perfiameHTMpyeT npasa
1 0643aHHOCTM CTOPOH HAa BCEX 3Tanax ero WCMOSIHEHUS N He COAEPXUT YC0BUiA, YLIeMSIOLMX 3aKOHHbIe
npasa notpebuTtens u (1) AaLMX HE060CHOBAHHbIE NMPEUMYLLeCTBa CTPaxXoBaTesto;

- CTPaxOBLLMK HEYKOCHUTE/IbHO UCMOJTHSIET CBOM 06513aTe/IbCTBa MO [Or0BOPY CTPaxoBaHWsi Npyu HEYKoc-
HUTENIbHOM WCMOSIHEHUM KUX CTPaxoBaTesiem.

K OCHOBHbIM BMZaM HapylleHuii npaBa noTpe6uTenell Ha Hagexallee ka4ecTBo ycnyr Lo06pOBO/IbHOTO
JINYHOTO CTPaxoBaHWs, Hanbosiee YacTo BCTPEYAIOLLMXCS B NPAKTUKE 3aLuTbl NpaB notpe6uteneil hrHaHco-
BbIX YC/yT, OTHOCATCS;

- He06OCHOBAHHOE HaBA3blBaHWE MOTPEBUTENI0 CTPAxXOBbIX YCAYr U (MK) HEBLITOAHLIX EMY YC0BWIA
[loroBopa CTpaxoBaHusl, B TOM Yuc/ie 3anpeLieHHOe 3aKOHOM 06YC/I0BNIMBAHNE CTPAXOBaHWsi OAHUX PUCKOB
06s13aTe/IbHbIM CTPAXOBaHNEM WHbIX PUCKOB;
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- 3aHWXEHNe pasMepa CTPax0BOro BO3MELLEeHUst OTHOCUTE/IbHO BbITEKAIOLWEero 13 yc/ioBuii 4oroBopa;

- 3a/lepXxka BbiniaTbl CTPax0BOr0 BO3MELLEHUS.

OCHOBHble cnoco6bl 3aWunThl NpaBa NoTpebuTeneii Ha Hag/exallee KauyecTBo yc/yr JO0GPOBOSILHOMO
JINYHOTO CTpaxoBaHusi — (PMHAHCOBOE MPOCBeLleHVe noTpeGuTenei, rocyAapcTBeHHbI Hag3op, Npeabss-
NEHNEe CTpaxoBaTeseM NPeTeH3Un CTPaxoBLLUKY, CyAe6HbIN NCK NOTPe6UTeNs-CTpaxoBaTessi K CTPaxOoBLLUKY.

6.5 MpaBo Ha BO3MelleHVe Bpeaa, MPUYNHEHHOTO HeHagnexalwmMmy 4encTBUAMU
(6e3neicTBMEM) CTPaxoBLyMKa

MpaBo Ha BO3MeLLEHNE MMYLLECTBEHHOIO Bpeda U (Man) yobITKOB, KOMNEHCALMI0 MOPasbHOTO Bpeaa,
NPUYUHEHHbIX CTPaxoBaTeno B pesynbTaTe HeHag/lexallero UCNoSIHEeHUs CTPaxoBLLYMKOM CBOMX 06513aHHO-
cTeli no Aoroeopy, obecneynBaeTcs 3akOHOAATE/IbCTBOM O 3aliute npas notpebuTesnei n cTpaxoBbiM 3a-
KOHOfaTeNbCTBOM. AeATefIbHOCTbIO OpraHoB rocyfapCTBEHHOrO CTPaxoBOro Haj3opa W rocyAapCTBEHHOro
Hagsopa B cthepe 3awuThl Npas NoTpe6uTenei, opraHoB ¥ opraHv3auuii, ynosIHOMOYEHHbIX OpraHamu rocy-
JapcTBeHHoON BnacTn cybbekToB Poccuiickoin ®efepaunm n opraHamMmm MecTHOro camoynpas/ieHns oCyLLecT-
BNSITb (PYHKUMM MO 3awimTe npaB NotTpebutenei, o6uUeCcTBEHHbIMU 06beAUHEHUSIMU NOTPEBUTENENR, UHBIMK
HEKOMMEepPYEeCKUMU 1 KOMMEPYEeCKMMU OpraHn3aumaMu, 3aHMMatoLWMMUCs 3awmToi npas notpebuteneii du-
HaHCOBbIX YC/yT.

B cooTBeTCTBMM C 3aKOHOAATENbCTBOM O 3alluTe npaB noTpebutenieil 3a HapylleHWe npas noTpebu-
Tens-cTpaxoBaTens CTPaxOBLMK HeceT OTBETCTBEHHOCTb B BUAE BO3MELLEHUS B MOMHOW CyMMe YG6bITKOB,
NPUYMHEHHbIX NOTPEOUTENIO, U BbINATbl HEYCTOWKN (NeHM), yCTaHOBNEHHOW 3akoHOM (3 % cTpaxoBoii npe-
MWW 3a KaxAblii AeHb NPOCPOYKN UCNOMHEHNA 0653aTeNbCcTBa, HO He 6o/lee BEMYMHBLI CTPaxoBOW npemum)
UM JOTOBOPOM CTPaxoBaHWs, ecnnm [0roBop npegycMmarpuaeT 60/iee BbICOKWIA pasmep HeyCcTONKU (NeHw).
TpeboBaHus cTpaxoBaTens 06 ynsaTte HeyCTONKM (NeHu), NpeAyCMOTPEHHOW 3aKOHOM Wu AOrOBOPOM, nog-
nexar y[0BNeTBOPEHWIO CTPaxoBLLMKOM B A06POBOSILHOM nopsifke. Mpu 3TOM ynnata HeycToWku (neHu) u
BO3MelleHne Y6bITKOB HEe OCBOOOXAAIT CTPAxXOBLUMKA OT UCMOMHEHNS BO3/10XKEHHbIX Ha Hero 06s3aTenbCTB
no BbiMjiaTte CTPaxoBOro BO3MeLLeHNS.

CTpaxoBL1K 0CBO6OXAAEeTCA OT OTBETCTBEHHOCTMU 3a HEUCMNO/IHEHNE UWN HEHaAeXxallee UCNOo/THEHnE
06a3aTeNbCTB, €cnv JOKaXKeT, YTO OHO MPOW3O0LLSIO BCNeACTBUE AeiiCTBUA HeNnpeooMmoli Cusbl, a Takke no
WHbIM OCHOBaHWAM, NPEeAyCMOTPEHHBIM 3aKOHOAATEeIbCTBOM O CTpaxoBaHuu.

MopanbHblii Bpea, TO ecTb (PU3NYECKME U HPABCTBEHHbIE CTPajaHus, NPUYMHEHHbIE CTPaxoBaTesio
BCNeACTBME HapyLleHUs CTPaxOBL4MKOM €ro npas NoTpebuTens, nognexuT KOMNeHcauun npuunHuTenem
BpeAa npvi Hannuumn ero BMHbI. Pasmep KoMneHcauum mopasibHOro Bpeja onpegenseTcs Cy4oM U He 3aBucut
OT pasmepa BO3MeELLeHVs UMYLLLECTBEHHOTO Bpeaa. KomneHcauns mopasnbHOro Bpefa ocyLecTBAsAeTCs Hesa-
BMCMMO OT BO3MELLEHNA UMYLLEeCTBEHHOTO Bpefa 1 NMOHECEHHbIX NOTPebuTenem yobITKOB.

K Hanbonee pacnpocTpaHeHHbIM BUam HapyLleHWi npasa noTpebutens Ha BO3MeLleHne NPUYNHEHHO-
ro emy Bpefa OTHOCHATCS;

- HenpusHaHue cfyyas CTpaxoBbiM 6€3 BECKUX OCHOBaHWIA;

- 0TKa3 B CTPaxoBoOli BbIMate, ecnun cTpaxosarte/b He o6ecneuns npaso perpecca,;

a) BOCNpenATCTBOBaHME CTPaxOBLUMKOM CTpaxoBaTesno B fnepefadve CTPaxoBLMKY AOKYMEHTOB, Nofa-
TBEPXAAKLLMX HACTYMN/IEHe CTPaxoBOro C/yyas u XxapakTepusyloLwmnx npuynHEHHbIE UM YObITKU,

6) oTKa3 cTpaxoBLyMka OT OohuumManbHOro NpejAcTaBneHns CTpaxoBaTeslld CBOEro pacyeta pasmepa
CTPaxoBOro BO3MELLEeHNS.

B) HE OCHOBaHHbI Ha 3aKOHe MW [0roBope 0Tka3 CTPaxoBLLVKa OT BbINaTbl CTPAax0BOro BO3MeLLeHNs
B YCTAHOB/IEHHbIX [JOTOBOPOM pa3Mepe 1 CPOKW.

MMmyLecTBEHHaA OTBETCTBEHHOCTb CTPaxXOBLUMKa 3a TakMe HapyLleHWs kpaiiHe peako npegycmartpuBa-
eTca npasBuaamMu CTpaxoBaHUsl U CTaHAAPTHLIMK 40TOBOPaMU CTPaxOBLLMKOB, YTO MNOOLPSAET UX K NOA06HbIM
HapyweHrusm. Moatomy crnefyeT cuntatb AOOGPOCOBECTHON MPAKTVKY BKIOYEHUS B 4OrOBOPbLI CTPaxoBaHUs
ycnoBus 06 MMYLLECTBEHHOM OTBETCTBEHHOCTW CTpaxoBLUMKa 3a HEOGOCHOBaHHOE CO3jaHune NpensiTcTBuWiA
CTpaxoBaTesio B peanm3aluy ero 3akoHHbIX NpPaB Ha BO3MeLlleHne Bpesa, NPUYNHEHHOTO eMy HeHagnexalyu-
MV AeiCTBUAMU N 6e3feiicTBMEM CTPaxOoBLLVKa, BKIOYasA 3/10ynoTpe6ieHne npaBom C ero CTOPOHbI. Takas
OTBETCTBEHHOCTb MOXET BbIpaXaTbCA B BUE BO3MELLEHNA NPUYNHEHHBIX CTPaxoBaTesnio 3TuMu AelicTBUSMU
(6e3pneiicTBMEM) YOLITKOB 1 KOMMNEHCALMM MOpasibHOro Bpeaa.

OcCHOBHble CMoco6bl 3awWunTbl NpaBa NOTPebUTeNs Ha BO3MELLEHNE NMPUYNHEHHOTO eMy Bpeda — Tpe-
60BaHNA NOTpPe6UTenei o BKIYEHNM B NpaBuia CTPaxoBaHWs 1 CTaHAapTHbIE JOrOBOPbI YKa3aHHOTO Bbille
ycnoBusi 06 MMyLLECTBEHHOI OTBETCTBEHHOCTU CTPaxoBLUMKa 3a HapyLleHWe 3Toro npasa, NpPUMEHeHue op-
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raHaMu rocyfapCTBEHHOIO Hag3opa Mep agMWUHUCTPATUBHOM OTBETCTBEHHOCTW CTPAaXOBLUMKOB 3a Takue Ha-
pyweHus, cyaebHble UCKU NOTPe6BUTeNel Un UCKK B UX 3auTy.

6.6 TpoueccyanbHbie NpaBa NoTpebuTens npu obpauieHnn 3a cyfebHol 3awnToi

B cooTBeTCTBMM C AeliCTBYIOWMM 3aKOHOAATEIbCTBOM fefna Nno crnopam, BbiTEKaloWwymM U3 gorosopa
CTpaxoBaHusi, NOABEAOMCTBEHHbI cyAam 06Lueii opvucaukumm. Ecnm B kayecTBe UCTL@ BbiCTynaeT notpebu-
Tenb — hmanyeckoe L0, 3akoUMBLIEE AOTOBOP CTPAXOBaHUA AN1A JIMUHBIX U UHbIX HYX/, HO CBA3aHHbIX C
OCYyLLEeCTBNEHNEM NpeAnpUHUMATENIbCKOV AEATENbHOCTM, Takol ucTel, Bnpase.

- obpauwarbca B Cy[, N0 CBOEMY BbI6OPY — MO MECTY HaXOXAEHUsI OTBETUMKA NM6GO MO MECTY XUTesb-
CTBa WM MecTy npebbiBaHusA UCTLA, IM60 N0 MECTY 3akNIOYEHNA UM MeCTy UCNOJSTHEHUS [oroBopa:

- nofasaTb UCK B cyf, 6e3 ynnaTbl rocy,apCTBEHHON MOLIUHbI;

- Tpeb6oBaTb He TO/IbKO B3bICKaHWA NpUUMTalOLLECca eMy CYMMbl CTPaxoBOro BO3MeLLEeHUs, HO 1 BO3Me-
LLeHNs YObITKOB, NPUYMHEHHbIX HEHAA/IeXALUVMM NCMOIHEHMEM OTBETUMKOM CBOMX 0653aTeNIbCTB N0 [0roBo-
py, BbiNnaTbl NPeAyCMOTPEHHOM 3aKOHOM HEeYCTOMKM, KOMMeHcaLuum MopasibHOro Bpeaa, a Takke B3bICKaHWs
C OTBETUMKA B €ro nosb3y LTpada 3a 0Tkas 0T 40O6POBONLHOMO YAOBNETBOPEHNS 3aKOHHbLIX TPe6OBaHWA no-
TpebuTensa B pasmepe NoJI0BVHbI B3bICKAHHO CyJOM CyMMbI.

MpaBamn Ha BbIGOP cyAa MO OAHOMY M3 MEPEeUYUCNEHHbIX BbilLe MECT U Ha 0CBOGOXAEeHMe OT ynnaTbl
cyAe6HOM NOLWNMHBI 3aKOHOM HafeNeHbl Takke UHble NpoLeccyasibHble UCTLbI N0 UCKaM, CBA3aHHbIM C Hapy-
LieHneM npas notpebuTeneii: penepanbHblii opraH rocy4apcTBEHHOIO Haj3opa B 06/1acTu 3almuTbl Npas no-
TpebuTteneli 1 ero TeppuTopuanbHble NoApasfeneHunsi, opraHbl MECTHOTO CamMoynpaB/fieHusi, 06LLeCcTBEHHbIE
06beuHeHNs noTpebuTeneit n ux accouuaumm (Cor3bl).

Mpy LeHe ucka, He npesblwalLeil Ha fAeHb ero nogaun 50 Teic. py6., noTpebuTtento cnegyet obpa-
WaTbCa K MMPOBOMY Cyflbe, KOTOPOMY MOACYAHbI Takue fena, faxe ecnu OfHOBPEMEeHHO ¢ TpeboBaHuem
MMYLLECTBEHHOrO Xapakrepa, NoAcyAHbiIM MUPOBOMY CyAbe, UCTLOM 3asB/ieHo TpeboBaHWe O KOMMeHcauum
MOpasibHOro Bpeaa, SBAaoLeecs NPoOM3BO4HbIM OT UMYLLECTBEHHOTO TPeboBaHuWS.

Mpu ueHe ucka, nNpesblllaoWen Ha feHb nogaun 50 Tbic. py6., a Takke Mo uckam, He nognexalium
OLleHke (Hanpumep, 0 HapyLleHun npasBa NoTpebuTens Ha AOCTOBEPHYIO MHDopMaLMIO), Aena NoAcyAHbl dhe-
JepanbHOMY panoHHOMY Cyay.

TpebosaHusa cTpaxoBaTesnss 06 USMEHeHUN WU PacTOPXKEHUN Jorosopa [06POBOMLHOIO UMYLLLECTBEH-
HOro CTpaxoBaHWsA MOTyT ObiTb 3asB/IEHbI B CYA TO/IbKO MOCMEe NOMyYeHUs oTkasa CTpaxoBLvKa Ha npepso-
XeHve cTpaxoBaTesnid U3MEHWUTb WM PacTOPrHyTb JOrOBOP IM60 HEMO/lyYeHNs OTBETa B CPOK, yKa3aHHbI B
npeanoXeHnn nM60 yCTaHOB/EHHbI 3aKOHOM WV OTOBOPOM, a NPV ero oTcyTcTBUN — B 30-4HEBHbIA CPOK.

Mo cnopam, BbiTEKAKOLWMM U3 JOrOBOPOB CTPAXOBaHWS, YCTAHOBMEH ABYXTO4UYHbIA CPOK NCKOBOW AaB-
HOCTW, KOTOPbI UCUMNCNSETCA C MOMEHTa, Korga crpaxoBaTeslb y3Han Win [O/KeH 6bln y3HaTb 06 oTkase
CTpaxoBLUMKa B Bbinaare CTpaxoBoro BO3MELLEHUS WK O BbiNaaTte ero CTpaxoBLMKOM He B NOSIHOM 06beme,
a TaKkke C MOMEHTa WCTEYEeHMs CpoKa BbiNaaTbl CTPAXOBOr0 BO3MELLEHWS, MPefyCMOTPEHHOrO JOroBOPOM
CTpaxoBaHus.

7 OpraHusaumsa 3awuTbl NpaB noTpebuTenein ycnyr oO6poBONbLHOIO0 NYHOTO
cTpaxoBaHus

7.1 CncTema OpraHoB ¥ opraHu3auuii, ocyLwecTBASOWMNX 3alMTy NpaB noTpe6uteneii ycnyr
[O6GPOBO/ILHOTO IMYHOTO CTpaxoBaHus

3awmTy npae notpebutenein ycnyr 4o6poBOILHOIO IMYHOTO CTpaxoBaHus B Poccuiickoin depaepauum
OCYLLLECTBNAOT B COOTBETCTBMM CO CBOVMM MOJTHOMOYUSAMU UAWN NpaBamu:

- BaHk Poccuu (Cnyx6a no 3aluTe npaB noTpebutenein n obecneyeHno JOCTYNHOCTN DUHAHCOBbIX
yenyr);

- GepgepanbHasa cnyxba no Hag3opy B cdpepe 3aluTbl NpaB noTpebuTenein n 6narononyyns yenoseka
(PocnoTtpebHaasop);

- opraHbl MECTHOrO camoynpaBs/ieHns;

- obLwecTBeHHble 06beAnHeHNs noTpebuTeneil, nx accouyuanmmn (Co3bl).

3awmTy npas notpebuteneii ycnyr 06poBOSILHOTO IMYHOTO CTPAXOBaHNA BNPaBO OCYLLEeCTBASAThL Tak-
Xe VHble HEKOMMepYeckne opraHu3auumn 1 KOMMepyeckne opraHmsaunm, yctaBam KOTOpbIX HE NPOTUBOPeYUT
oKasaHue nNpaBOBOW, 3KCNEPTHOW 1 MHOI 3aKOHHOI NOAAEPXKM NMOTPebuTensM-cTpaxosaTensm.
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7.2 MopApoK oKka3aHWs NPaBOBO MOMOLLM NOTPEBUTONAM-CTPaxoBaTensam

MpaBoByl0 NOMOLLbL NOTPEOUTENAM-CTPAXOBaTONSAM PEKOMEHAYETCSA OkasbiBaTb B MOpsiAKe, Npeaycmo-
TpeHHom FOCT P 56877.

Mpu guarHocTuKe cuTyauuu, 3asB/IEHHOW NOTpebuTenem-cTpaxoBaresieM, He06XoAMMO Mpexae BCEro
NpoBOAWTbL aHaNM3 AOroBopa CTpaxoBaHUsl Ha NpeAMeT ero COOTBETCTBUSA 06s3aTesibHbIM TpeboBaHMAM, a B
4yacTu, He pernameHTMpOBaHHOWN 06sA3aTesibHbIMKU TpeboBaHNSAMM 3aKoHoAaTeNbCTBA. — €ro COOTBETCTBUSA
TpeboBaHNsAM 4O6POCOBECTHbLIX NPaKTUK, NpeAcTaB/eHHbIM B HacTosweM ctaHgapTe. Ocoboe BHMMaHue npu
3TOM cnefyeTt 06paTUTb Ha 3aKOHHOCTb, AOCTATOYHOCTb U OAHO3HAYHOCTb YC/I0BUIA AoroBopa 06 06583aHHO-
CTAX CTOPOH NpU HaCTynneHun cobbITUSA, pacCcMaTpuBaemMoro cTpaxoBaTesieM Kak CTpaxoBOi criyyaid, o mo-
psaKe ero NOATBEPXAEHUA U MeToe onpefeneHns pasmepa npuunTaloLLerocs emy CTpaxoBoro BO3meLLeHus,
0 CpOKe U nopsgKe BbIMiaTbl CTPAXOBLMKOM CTPaxoBOro BO3MELLEHUA cTpaxoBaTeso, a Takke Ha ycnoBus
06 OTBETCTBEHHOCTM CTPaxO0BLLMKa 3a HapyLLUEeHUs yC/10BUIA OrOBOPa, eC/iv OHW MPeayCMOTPEHbI 4OTOBOPOM.

Mpn HeobxoAMMOCTM MOArOTOBKM NO ObGpalleHuo NoTpebutens-cTpaxoBaTens npeteH3un (Tpebosa-
HKA). Xanobbl (3asBreHns), cygebHoro ucka cnefyeT pykoBOACTBOBATbLCH PEKOMEHAAUMAMU U MPUMEpPHbI-
MU obpasuammn ykasaHHbIX NpoueccyasbHbIX AOKYMEHTOB, cogepxawmumucs B TOCT P 56877, a Takke B
[OCT P 57056.
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FOCT P 58183—2018

Buénunorpadcusa

[11 TpaxpgaHckuii kogekc Poccuiickoii degepaunmn (4acTb BTopas) oT 26 Aueaps 1996 r. Ne 14-®3 (pag. oT 18 anpens
2018 )

[2] 3akoH Poccuiickoli ®egepaunn ot 27 Hoa6psa 1992 r. Ne 4015-1 «O6 opraHu3auymm cTpaxoBoro gena B Poccuiickoi
depepaunmn» (peg. ot 31 gekabpsa 2017 r.)
[3] 3akoH Poccuiickoit depepaumm ot 7 peBpana 1992 r. N9 2300-1 (pea. ot 1 mas 2017 r.) «O 3awmTe npaB noTpe6ute-

newi»

[4] Kopekc Poccuiickoli ®epepanmm 06 agMUHUCTPATUBHbIX NpaBoHapyweHuax oT 30 gekabpst 2001 r. Ne 195-93 (pes.
oT 23 anpens 2018) (c u3m. n gon. ot 14 mas 2018 r.)

YK 006.85:34.03:006.354 OKC 03.080.030 OKIpAaz2 65.12
03.120.10
03.160

KntoueBble c/ioBa: pyKoBOACTBO, 3alluTa npas I'IOTpeﬁVITeI'IeVI, ycnyra ,qO6p0BOﬂbHOFO JINYHOTO CTpaxoBaHuA,
npasoBas NOMOLLb, KOHCy/NbTauun, NpeTeH3nAq, Cy,D'e6HbII7I NCK

B3 7—2018/17

Pepaktop J1.C. 3omunosa
TexHuyeckuii pegaktop W.E. YepenkoBa
Koppektop C.W. ®dupcosa
KomnbloTepHas BepcTka E.A. KoHApaluoBoii

CpaHo B Ha6op 26.07.2018. MoanucaHo o neyaTb 06 08.2018 dopmart 60*8-114. FapHutypa Apuar.
Yen. ney. n. 2,79 Yu.-nag. n. 2.51.
MoAroTOBNEHO HAa OCUOBO 3/1EKTPOHHO BepcuM NpejocTaBNeHHOM pa3paboTynMkom cTaHaapTa

Co3faHo a efuHNYHOM ncnonHennn ®rymn «CTAHOAPTUM®OPM»
ANA KOMNAeKToBaHNs ®eflepanbHOro MHGOPMaLMOHHOTO oHAa CTaHAapToB,

123001 MockBa. FpaHaTHbIil nep.. 4 wM7v.gostinfo.ru info@ gostinfo.ru
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