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Mpepguncnosue

1 PA3PABOTAH AKUMOHEPHbIM 06WEecTBOM «/HCTUTYT pernoHaibHbiX 3KOHOMMWYECKMX MccrepoBa-
HWi». LleHTpom nepgonorumn TaTbsAHbl Kpactok O6uiectBa C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «[logosor»
npu yyactum YacTtHoro obpasoBaTesibHOro yupexaeHus LONONHUTENbHOIo NpodeccnoHanbHoro obpasosa-
HMA «BbunothoToHMKa». FocyaapCcTBEHHOro 60KETHOro NpodheccnoHasbHOro 06pa3oBaTes/IbHOr0 YUpeXXaeHUs
MockoBckoi o6nacTn «MOCKOBCKUIA 061acTHOl MeguumHekuin konnemxk Np 4». O6uiectBa C orpaHUYeHHOl
OTBETCTBEHHOCTbIO «Tpno». YuebHoro ueHTpa «Lkona HorteBbix TEXHO/1OT U M» ObuwecTBa C OrpaHUyeH-
HON OTBETCTBEHHOCTbIO «[lpecTmx». O6LecTBa C OrpaHNYEHHOW OTBETCTBEHHOCTLIO «HAYCTPUS KPacoTbl»,
ObuiecTBa C OrpaHU4YeHHoOl OTBETCTBEHHOCTbIO «llKona-cTyama gusaiHepoB HorTel «J/lopu», ObuiecTBa C
OrpaHW4eHHol oTBeTCTBEHHOCTbio «KomnaHua KorNail» npu nogaepxke [lenapTtameHTa TOProsav u ycnyr
ropoga MockBbl

2 BHECEH TexHuyeckuMm KomuTeTOoM Mo ctaHgapTusaumm TK 346 «BbiToBOoe ob6CcnyxusaHue Hace-
NneHna»

3 YTBEPX/EH W BBEAEH B IEMCTBUE Mpukazom defepansHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynnMpoBaHuIo U MeTposiormm ot 27 mapta 2018 r. Ne 152-cT

4 BBEAEH BMEPBbIE

MpaBuna NPUMEHEHNs Hac T OsILLEero cCTaHAapTa ycTaHoB/EHbl B CTaTbe 26 ®eaBpanblioro 3akoHa
oT 29 moHA 2015 r. Ne 162-9d3 «O cTaHgapTu3aumm B Poccuiickoii depepauyunmn». NHpopmauns o6
N3MEHEHUSIX K HAC T 0sLLLEMY CTaHAap Ty Ny6/IMKye T s B eXXerofgHoM (Mo COCTOAHNIO Ha 15iHBaps TEeKYLLEero
rofa) MHMoOpMaLMOTIOM yKazaTesle «HaluMoHanbHble CTaHAapThi», a ohMuManbHbIi TEKCT U3MEHEHWA
1 NONpaBoK — B €XeMEeCSAYHOM WH(OPMAaLMOHHOM yKasaTesie «HaunoHabHble cTaHgapThi». B cnyvae
nepecmMoTpa (3amMeHbl) UM OTMeHbl HaCTOSALLEr0 cTaHAapTa cCooTBeTCTBYLLee yBefoMeHne byaeT
ony6/IMKOBaHO B G/MKaliLueM BbINMYCKE €XeMeCAYHOro MH(OPMAaLMOHHOIO ykasaTens «HauuoHasbHble
cTaHaapTbi». CoOTBeTCTBYyWWAs WHOpMaLus, yBeAOMSIeHWE U TEKCTbl pasMelianTcs Takke B
WNH(OPMAaLMOHHOW cucTeme 06LLero Noib3oBaHNs — Ha oduumansHoM caliTe ®efepanbHOro areHTcTBa
No TEXHWYECKOMY perynvpoBaHuio U MeTposiorumn B ceTu HTepHeT (Www.gost.ru)

© CtaHAapTuMHGOpM. odopmaeHue. 2018

HacToswWwuii cTaHgapT He MOXET GbiTb MOTHOCTLIO UMM YAaCTUYHO BOCMPOW3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B KayecTse 0(huLMaNbHOTO N3AaHNs 6e3 paspelleHns defepanbHOro areHTCTBa No TEXHUYECKO-
My perysiMpoBaHuio U MeTposorum
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HAUWOHA/NbHBA CTAHAOLAPT POCCUMNCKOWN OSGEALEPALMUMN

Yenyru 6biToBble
HOITEBOW CEPBUC
TepmuHonorus, knaccugukaumsa v obuime TpebosaHns

Consumer services. Nail service. Terminology, classification and general requirements

Jata BBegeHns — 2018— 10— 01

1 O6nacTtb NpUMEHEHUNS

HacToswmii cTaHAapT ycTaHaBIMBaeT Knaccuukaymio ycnyr, obume TpeboBaHns 1 TEPMUHONOTUIO B
061acTV HOrTeBOro cepayca.

HacTosimnii cTaHAapT pacnpocTpaHaeTCst Ha YCyr HOrTeBOro CepBuca, OKasblBaemble LPULNYECKUMM
NMuaMy pasnnyHbiX OpraHn3aLMoHHO-NPaBoBbIX OPM U UHAMBUAYANbHBIMW NPeanpUuHUMaTensiMm B cepe
6bITOBbIX YCyT.

HacTtosimii ctaHfapT sBAseTCs OCHOBOMO/Maralvwum npyu pa3paboTke HOPMATMBHbLIX AOKYMEHTOB Ha
KOHKPEeTHbIe YCyr1 HOFTeBOro CepBuca.

HacToswmnii cTaHAapT He pacnpocTpaHAeTCst Ha MEAULMHCKUE YCIyTW.

2 HopMaTuBHbIE CCbI/IKMK

B HacTosleM cTaHgapTe MCMNo/ib30BaHbl HOPMAaTKBHbIE CCbINIKU Ha cnefylolimMe cTaHaapThbl:
FOCT 32610 Ycnyru 6biToBble. Knaccudmkauus opraHvsauui
FOCT P 57137 BbbiToBOE 06CNYyXMBaHWE HaceneHus. TepMuHbl U onpefeneHns

MpumeuaHne — Mpu NONL30BAHUWN HACTOAWMM CTaHAAPTOM Liesecoo6pa3HO NPoBepuTb feliCTBUE CCbiNoY-
HbIX CTaHAAPTOB B MH(hOPMALMOHHOM cMCTeMe 06LLero Nonb3oBaHUs — Ha ohMuManbHOM caiite defepanbHOro areHT-
CTBa MO TEXHNYECKOMY PEerysMpoBaHuio N MeTPOIOrMN B ceTu VIHTEPHET WK Mo eXerogHoMy UHopMaLMOHHOMY yKa3a-
TeN «HaunoHanbHble CTaH4aPThl», KOTOPbI/ ONY6/IMKOBAH MO COCTOSHMIO HA 1 AHBaps TEKYLLEro roga, U no Bbinyckam
eXeMeCA4YHOro MHPOPMaLMOHHOTO yKasaTens «HaynoHaibHble CTaHAAPTbI» 3a Tekylwuii rof. ECv 3aMeHeH CCbINOYHBbI
CTaHAapT, Ha KOTOPbI fAaHa HefaTUPOBaHHAs CChlIKa, TO PEKOMEHAYEeTCs MCMOoMb30BaTh AEVCTBYIOLWYI BEPCUID 3TOTO
CTaHfapTa C y4eTOM BCEX BHECEHHbIX B flaHHYI0 BEPCUI0 M3MeHEeHW. ECI 3aMeHeH CCbINIOYHbI CTaHAapT, Ha KOTOPbIi
[laHa [aTMpoBaHHas CCblfika, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUID 3TOM0 CTaHAAapTa C yKasaHHbIM BbllLE FO40M YT-
BEPXAEeHNSA (MPUHATMA). ECnn nocne yTBepXAeHUs HacTosLWero cTaHjapTa B CCbIIOYHbIA CTaHAApT, Ha KOTOpbIA AaHa
[aTMpoBaHHas CCbiKa, BHECEHO U3MEHEHWE, 3aTparvBatLlee nosaoXkeHne, Ha KOTOPOe faHa CCbifIKa, TO 3TO NOJIOXKEHNE
pekoMeHAyeTCst NPUMEHATb 6e3 yyeTa JaHHOIo U3MeHeHUs. ECN CCbINoYHbI/ cTaHAapT OTMEHEH 6e3 3amMeHbl, TO Noso-
YKEHME. B KOTOPOM flaHa CCbl/IKa Ha HEero, PEKOMEHAYETCS NPUMEHSTb B YaCTW, He 3aTparuBatlLeil 3Ty CCbUIKy.

3 TepMUHbLI U onpegeneHns

B HacTosuweM ctaHgapTe npuMeHeHsl TepmuHbl Mo FOCT P 57137. a Takxke cnegyowme TepMUHbI C CO-
OTBETCTBYOLWNMN ONpeeeHNAMN:

3.1 HOrTeBOI cepBuc: Habop ycnyr, BKIoUaloLWmii B cebst MaHUKIOp, NeAuKIop, yKpenaeHue, Mogen-

poBaHMe U Xy[40XeCTBeHHOe 0(hopM/IeHNEe HOITeld, TMIMeHUYECKUil N acTeTUYECKWA yxol 3a HaTypasibHbIMU
HOTTAMMW, TUTVEHUYECKUIA U 3CTETUYECKUIA YXOA 3a KOXKEN KUCTel 1 CTOM, PEMOHT, KOPPEKLUI YKPenneHHbIX/
CMOZeIMPOBaHHbIX HOTTeld, a TakKe yAaneHne UCKYCCTBEHHOIO NOKPbITUS C NOBEPXHOCTU HOrTei.

M3gaHne oduymansHoe
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3.2 noTpebuTenb ycnyr HorTeBoro cepsuca (KameHT): dusnyeckoe Lo, nonyvarouiee 1M60 MMeto-
Liee HaMepeHue MosyUnTb B IMUHBIX Liensx yCayru HorTeBoro cepsuca.

3.3 UCMONHUTENb YCNyr HOFTEBOro cepBuca (MCNONHUTENb): KOpuanyeckoe MLO U UHAUBULY-
anbHbI NpeanpuHMMaTenb, OKasbliBalolme, npeanarawume Wi UMeLWne HamepeHme okasaTb NoTpeouTe-
/10 BO3ME3[HbIe YCYri HOFTEBOTO CepBumca.

3.4 cneunanncT No HOrTeBoMy cepeucy: CneynanncTt, oKasbiBatoLMii yCayrn HOrTeBoro cepeuca.

MpumeuyaHue — Cneymannuct no HOFTEBOMY CEPBUCY MOXET OKa3biBaTb Kak BCe BUAbI YCAYr (MaHWUKiop, neau-
KIOp. MOAENNPOBAHNE, PEMOHT, YKPENEHNE, XY[0XKECTBEHHOE OPOPMIEHNE HOTTENR 1 T.N.). TaK U NNLWb OTAENbHbIE BUABI,
HanpumMep, MaHuKiop.

3.5 MaHuKiop: Ycnyra, npefcTaBnsiowas coboil Komniekc npoueayp no MexaHu4yeckomy w/unm Xxmmu-
YeCKOMY BO3AENCTBMI0 HA HOFTU U KOXY BOKPYF HOFTEe Ha KUCTAX C Lefblo yA0BNETBOPEHNS TUIMEHNYECKUX
noTpe6HOCTEN KIneHTa.

NMpumeyaHnune — Komnnekc npoueayp BKIOYaeT B cebs npuaaHvue oAvHaKoBol (onpegeneHHoli) hopMbl CBO-
604HOMY Kpato 30pOBbIX HOITEN KUCTEN, OUMLLEHNE OT (PU3MONONTUYECKN OPOrOBEBLUMX KNETOK HOFTEBLIX Ba/IMKOB, OUU-

LeH1e NoAHOTTEBOr0 NPOCTPAHCTBA NOJ CBOGOAHLIM Kpaem HOrTeil, HaHeceHne KOCMEeTUYECKUX CPeSCTB Ha KOXY U HOMK
KUCTEW ANS NPUAAHUS UM YXOXKEHHOTO BUaa.

3.6 Knaccmyeckuii MaHuKiOp: PasHOBUAHOCTb MaHWKIOPA, BbIMOMHAEMOrO Ha HOFTEBbLIX BalMKax W
HOITSX KUCTEN, yBNaXXEHHbIX B TEN/IOM MbIIbHOM pacTBope, C UCMO/b30BaHWEM TUMOBbIX MHCTPYMEHTOB A5
MaHWKiopa 1 ONUINBaHUS HOTTEN.

3.7 annapaTHbIl MaHWKIOp: Pa3HOBUAHOCTb MaHWKIOpa, BbIMOMHAEMOr0 Ha HOFTEBbIX BanvKax U
HOFTAX KWUCTEl, He YBMaXKHEHHbIX (He CMArYeHHbIX), C UCMOMb30BaHMEM annaparta A8 MaHukiopa, TMNOoBbIX
BpaLLatloLLMXCA NHCTPYMEHTOB, NHCTPYMEHTOB /19 MaHUKIOpPa 1 ONUANBAHUS HOTTEN.

3.8 nNpenapaTHbIli MaHuWKOp: Pa3HOBMAHOCTb MaHWKIOpa, BbINOIHAEMOr0 Ha HOrTEBbIX BaMKax
HOTTSIX KUCTE, CMAMYEeHHbIX KOCMETUYECKUM CPeACTBOM A1 OPOrOBEBLUEN KOXU, C UCNOMb30BaHWEM TUMOBbIX
WHCTPYMEHTOB ANS MaHMKIOpa W ONWIMBAHUSA HOTTEN.

3.9 ropsuunii MaHuKilop: PasHOBMAHOCTb MaHWKIOPa, BbIMOSHAEMOro Ha HOFTEBbIX Ba/IMKaX W HOFTAX
KUCTEl, CMATYEHHbIX B TENJIOM Kpeme WM N0CbOHe, C UCMO/Ib30BaHMEM NpefHa3HauYeHHbIX ANA ropsyero
MaHWKopa TUMOBbLIX MHCTPYMEHTOB A1 MaHMKIOPa W ONUAVBAHWA HOTTEN.

3.10 KOMOGWHMPOBAHHbIN MaHWKIOP: Pa3HOBUAHOCTb MaHWMKIOPA, BbINOJHAEMOrO Ha YBIaXXHEHUbIX/He
YBNAXHEHHbIX, CMAYEHHbIX/He CMATYEHHbIX HOTTEeBbIX BaIMKax U HOFTAX KUCTEW nyTeM COBMELLEeHNS TeXHO-
NOrUI KNaccuyeckoro, npenapaTHOro v annapaTtHOro MaHWKIOPOB C MCMOb30BaHWeEM annaparta A1 MaHuKio-
pa u/vunm TMNOBbLIMW BPAaLLAKWNMUCSA UHCTPYMEHTaMKN, U/UNN UHCTPYMEHTaMU 415 ONUAVBAHWUA HOTTeN.

3.11 yxof 3a HaTypasbHbIMWU HOrTAMKU: Komnnekc npouedyp, npegHasHayeHHbIX ANa noanepKaHus
TUrVeHbl, BHELLHEro BUAA M 3CTETUYECKOl NpUBAEKaTeIbHOCTW HOrTeli kucTteli u cTon.

NMpumeyaHnne — Komnnekc npouenyp BkI4aeT B cebs npugaHue oAUMHAKOBOW hopMbl CBOGOAHOMY Kpato

3[,0POBbIX HOFTEl W CTOM, OYMLLEHNE NOAHOTTEBOr0 NPOCTPAHCTBA MO CBOGOAHLIM KPAaeM HOrTel 1 BO3AeicTBME Ha Ha-
TypasibHble HOrTW KOCMETUYECKUMU CpeAcTBamMy A5 HOTTel KUCTel 1 cTon ANA NPUAAHNUSA YXOXKEHHOro Buaa.

3.12 nepukiop: Ycnyra, npeacTasnsiowan coboil KoMnaekc npouesyp no MexaHu4eckomy u/wnm xu-
MWYECKOMY BO3[ENCTBUIO HA HOTTW U KOXY CTOM, C LeNbl0 YAOBMETBOPEHNA TUIMEHUYECKUX noTpebHocTel
K/IMeHTa.

NMpunmeyvaHne — Komnnekc npoueayp BKAW4YaeT B cebs npugaHue opmbl CBO60AHOMY Kpaw 340pPOBbIX HOM-
Tei cton, oyunueHne nNogHoOrTeBoro NpocTtpaHcTea nog CBOﬁO,qHI:IM Kpaem HOrTew, oyuuieHne ot (bVISVIOI'IOFVILIECKVI oporo-

BEBLUUX KNETOK HOITeBbIX Ba/IMKOB, NasibueB, MeXnajblUeBblX NMPOMEXYTKOB 1N KOXXW Ha nogowsBax, HaHeCeHne KocmeTu-
YeCKUX CcpeCcTB Ha KOXY M HOMKW CcTOoN ANA NpuaaHusa yxXoXXeHHOro snaa.

3.13 knaccuyeckuii negukiop: PasHOBMAHOCTb NeAMKIOPA, BLIMOHAEMOro Ha KOXe W HOrTsxX cTon
(McKnoYas UX TbibHYD MOBEPXHOCTb), YBMAXEHHbLIX B TEMJIOM Mbl/IbHOM pacTBOpe, C WUCNO/b30BaHWEM
TWUNOBbLIX UHCTPYMEHTOB A5 NeANKIopa 1 ONUIMBAHUS HOTTeld.

3.14 npenapaTHbIi negukiop: Pa3HOBMAHOCTb NeAWKIOpa, BbIMOJIHAEMOrO Ha HOFTEBbIX BaslMKax,
HOFTAX M ydyacTKax CTOM, CMSIT'YeHHbIX KOCMETMUYECKMM CPefCTBOM A1 OpPOroBEBLUEN KOXM, rae Hambonee
Bblpa>KeHbl (PU3MONOTMYECKNE OPOrOBEHMS, 3@ UCK/TKYEHMEM UX ThISIbHOW NMOBEPXHOCTU, C UCMO/Ib30BAHNEM
TUNOBbLIX MHCTPYMEHTOB A/151 NeAMKIopa 1 ONUIMBaHUS HOrTeld.

2



FOCT P 58091— 2018

3.15 annapaTtHblii Neaunkiop: Pa3sHOBUAHOCTb NeAuKiopa, BbINOHSEMOr0 Ha HePasMArYeHHOW Koxe n
HOFTSIX CTOM, 38 UCK/IOYEHNEM MX TbiNIbHO NOBEPXHOCTU, C NCMOMb30BAHNEM annapara Ans negukiopa, TUno-
BbIMM BpaLLaWNMNCH NHCTPYMEHTAMMW, UHCTPYMEHTaMu A5 NeAVKIopa 1 ONUINBaHUS HOFTei.

3.16 KOM6MHUPOBaHHbLIN NoAMKIOP: PasHOBMAHOCTb NEAMKIOPa, BbIMOSIHAEMOrO Ha YBIaXXHEHHON/He
YBNaXXHEHHOV (CMArYeHHON/He CMATYEeHHOM) KOXe, a TakKe Ha HOrTaxX CTOM, 3a WCK/IYEHUEM WX TbibHOM
NMoBEPXHOCTU, NyTeM COBMELLEHNSA TEXHOMOIMI KNaccMyeckoro, npenapaTHoro 1 annapaTtHoro neamkiopa c uc-
nonb3oBaHWeM annaparta ANna nejukiopa, TUNOBbIMU BPpaLLaWNUMNCA UHCTPYMEHTaMW, UHCTPYMEHTaMmn Ans
neaukiopa u/unm NHCTpyYMeHTaMmu 418 ONUIMBaHUA HOTTEN.

3.17 npouyogypa nunuHra: KocmeTnyeckas npoleaypa, 3akilyarolascs B oTwenylwmsaHum gusmno-
JIOTVYECKN OPOrOBEBLUNX KNETOK KOXU.

3.18 cpepcTBO NuanHra: MNapdromepHo-KocMeThYeckas NpoAyKUMa 408 oTWenyLwmsaHns pusnonoru-
YeCKy OpOroBEBLUMX KNETOK KOXU.

3.19 obepTbiBaHUE KucTen [cTon]: YKyTbiBaHME KucTen [cTon] uennogaHoBOW NAEHKOW u yTennsio-
WMMK MaTepuanamu ¢ npefsapuTesibHbIM HAaHECEHMEM Ha KUCTW [CTOMbl] KOCMETUYECKMX CPeacTB, npefHa-
3HAYEHHbIX 419 Y/IYUYLWEHUA COCTOAHUS KOXU.

3.20 rurneHuvecknini maccax kuctei [cTon]: COBOKYMHOCTb MOFNaXunBawLlmx penakcupywmnx asu-
XXEHW B 30He KucTeli [cToM], B TOM Yncnie TblIbHOM NMOBEPXHOCTU, OKa3blBAaWLWWX YCNoKavnBawlee BO3ael-
CTBME W HamnpaB/IeHHbIX Ha NoAAEePXaHNe N ynyylleHne ncuxopuanyeckoro COCTOSHUSA 3[40POBOro YesnoBeka.

NMpumevaHunsn

1 TurneHnyeckunii Maccax NoBbIlWAET XU3HEHHbI TOHYC, BO3AECTBYS Ha KOXY W MOAKOXHO-XXMPOBYIO KIeTyaTky,
CnocobCcTBYeT CHATUIO YCTANOCTU N HANPSXXEHUA C MaccupyemMoro yyacTka (kucteit n/wam cton), ynydwaeT KpoBoobpalye-
HWe, noBbilaeT 06MeH BewWwecTB 1 T.0.

2 TUrneHnyeckuii Maccax roxeT NPOBOANTLCA C Pa3NNYHON NeproANYHOCTbIO, HaNpuMep exefHeBHO, Yepes AeHb
1nn ABa pasa B Hegento.

3.21 CMA-yxopg 3a Koxeli kucTein [cton]: KoMnaeKcHbIli KOCMETUYECKNIA YXO4 3a KoXel kuctew [cTon]
3CTETUYECKOTO 1 peflakCUpyoLero xapakrepa.

3.22 (msnonornyeckoe oporoBeHne KNeToK Koxu: pouecc CTPyKTypHO-O6MOXMMUYECKOro BUAOU3-
MEHEHUS KIETOK KOXW 1 NpeBpalleHns vX B POroBble Yellyiiku, pacnosaralumnecs B NoBepxXHOCTHOM Cloe
anugepmuca.

MpumeuaHne — PU3NONOTMYECKOE OPOrOBEHNE 3aBEPLIAETCH CAMOCTOATENbHBIM OTWENYLWNBAHUEM POrOBbIX
Yelwyek B BEPXHEM C/oe anugepmuca. Ha nagoHsx, NoAoLWBEHHON NOBEPXHOCTU CTOM, B MEXNasbLeBblX NPOMEXYTKax
Ha cTonax U Ha HOrTeBblX 6OKOBbIX Ba/IMKax KUCTeW 1 cTon. ®U3N0N0rnyeckn oporoBeBLLne KIETKN Hanbonee BbipaXKeHsb!
1 TPeBYIT (hM3NYECKOro OTLWENYLINBAHUS, YTO U BbINOMHAET CNeuManucT No HOrTEBOMY CEPBUCY BO BPEMS NPOBELEHUs
TUIVEHNYECKOTo MaHUKopa U/Wamn rMrMeHnyeckoro neaukiopa.

3.23 HorTeBoOW Banuk: KoxHasi cknagka, NpuKpbiBawwas 3afHuii 1 60KOBble Kpas HOFTEBOM NnacTu-
Hbl. a Takke KOXKHas cknagka, HaxoAsulascs Bnepeam uny nog cBob6oHbIM KpaeM HOFTeBOW NiacTuHbI.

3.24 mopgenupoBaHue Horteli: COBOKYNMHOCTb MNPOLLECCOB MCKYCCTBEHHOrO YA/IMHEHUs1 cBO60OAHOro
Kpasi HaTypasibHbIX HOFTeli ¢ CO34aHMeM apXUTEKTYpbl UCKYCCTBEHHbIX HOTTEW ANS NpuaaHusa KUcTam/cronam
YXOXXEHHOr0 BMJa C Liefbio yA0BNETBOPEHUS 3CTETUYECKMX NOTPEBHOCTEN KIMeHTa.

3.25 ykpenneHue HaTypanbHbiX HOrTeli: HaHeceHue MCKYCCTBEHHOro MaTepuasna Ha HaTypasbHble
HOFTW ANS NpUAaHns UM NPOYHOCTU 6€3 N3MEHEHNS UX ASIVHbI.

3.26 KoppekKuua yKpenseHHbIX/CMOAeNNpoBaHHbIX HOrTei: MpuagaHue cBOGOAHOMY Kpaw HoOrTei
Heo6XxoAMMON ANVHbI 1 POPMbl C BOCCTAHOB/IEHNEM apXUTEKTYpPbl N 3CTETUYECKOW NPUBMEKATE/TbHOCTU UC-
KYCCTBEHHbIX HOTTENA.

MpumeuaHue — Koppekuwio NPOBOAST B C/y4yasXx, €C/IN UCKYCCTBEHHbI HOTrOTb yTpaunBaeT:

- NPOYHOCTbL BO BPEMsi 3KCM/lyaTauum;

- CUMMETPUYHOCTb POPMbI;

- 3CTETMUYECKYI0 MPWB/IEKATEIbHOCTL B CBA3W C POCTOM HATYpasibHbIX HOITel, (YM3UYECKNX U XUMUUECKNX BO3aeit-
CTBWiA Ha HOFTW, 06pa3oBaHueM AeeKToB Ha UCKYCCTBEHHOM MaTepuane.

3.27 apxuTekTypa HorTsi: MoCTPOEHNEe UCKYCCTBEHHOIO HOMTA C YYETOM COOTHOLIEHUSA NPOAOSIbHON 1
nonepeyHoi apok n cBo60AHOro Kpasi HOrTsl.

3.28 3anevyaTbiBaHMe HaTypasibHOr 0 HOrTA: HaHeceHue Ha TopeL, HOrT UCKYCCTBEHHbIX MaTepuasnos
(nakoB, rens, renb-nakos, akpuaa n T.4.) TOHKMM CMJIOWHbLIM C/I0EM A1 CHWKEHUSI pUCKa OTClanmBaHus uc-
KYCCTBEHHbIX MaTepranoB 0T HaTypasibHbIX HOTTEiA.
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4 Knaccudukayma HOrTeBoro cepeuca

4.1 HorTeBoli cepBuUC KnaccupuLmpyoT:

- M0 BMAAM YCHyr.

- LleN1AM oKasaHus ycnyr;

- MEeCTy OKa3aHusa ycnyr;

- KaTeropun opraHusaumm.

4.2 Tlo BMAam ycnyr HOrTeBoli CepBuUC NoAPasfensioT:

- Ha MaHuKiop;

- TUTMEHNYECKUIA N 3CTETUYECKNI yXOA, 3a KOXel KucTel;
- Neavikiop;

- TUTUEHNYECKNIA N 3CTETUUECKNIA YXO[ 3a KOXelt cTon;

- yX04, 3@ HaTypanbHbIMU HOTTSIMM;

- PEMOHT MOITOW;

* YKpen/eHne HaTypasbHbIX HOrTel;

- MOZeNnpoBaHue HorTei;

- KOPPEeKLMI0 YKpenneHHbIX/CMOAENNPOBaHHbIX HOTTel;

- 3CTETUYECKOE U XY[I0)KECTBEHHOE 0(DOPM/IEHNE HOITEA;
- yAaneHne UCKYCCTBEHHOMO NOKPbLITUS C HOFTENA.

4.2.1 Ycnyrn maHuvKiopa nogpasgensior:

- Ha Knaccuyeckmnii MaHWKIop:

- TOpAYNiA MaHVKiop;

- NpenaparHbIii MaHWKIopP;

- annaparHblii MaHWKiop:

- KOMBUHVPOBAHHbIA MaHWKIOP.

4.2.2 Ycnyrn rurMeHNYeckoro 1 aCTeTMYecKoro yxoaa 3a Koxei KucTei nogpasgensior:
- Ha NWKHT;

- 06epTbiBaHME KUCTEN;

- TMTVEHNYECKUIA MaccaX KuCTel;

- CNA-yxopg 3a KOXeW KCTel.

4.2.3 Ycnyru negukiopa noapasgensior:

- Ha K/1acCUYecKnin neaykiop;

- NpenaparHblii Neaukiop;

- annapatHblli negvkiop;

- KOMOUHMPOBAHHbIA NeaVKiop.

4.2.4 Ycnyru rurmeHMYecKoro n aCTETUYECKOro yxo4a 3a KOXKeil cTon nogpasaensior:
- Ha MUANHT:

- obepTbiBaHME CTON;

- TUTMEHNYECKUiA Maccax cTon;

- CMA-yxopg 3a KoxXeii cTon.

4.2.5 Ycnyru yxoga 3a HaTypasibHbIMW HOFTAMW NOAPAa3AeNstoT:
- Ha npuaaHve 61ecka HaTypasibHbIM HOTTAM:

- TUTMEHNYECKUIA YXO U NpuaaHne aCcTeTUYecKoli NpuBAeKaTenbHOCTN HaTypasibHbIM HOTFTAM.
4.2.6 Ycnyrn no pemMoHTy HOrTel noapasfensior:

- Ha PEMOHT HOrTei TKaHEeBbIMW NOKPbITUSMY;

- PEMOHT HOrTel Kneem-nyapoi,

- PEMOHT HOITei renem/akpuiom.

4.2.7 Ycnyru no yKpennaeHuo HaTypasbHbIX HOFTeil noapasaensior:
- Ha yKpensieHve HorTei anacTU4HbIM renem,

- YKpenneHne Horteli TKaHEBbIMW MOKPLITUAMU.

- YKpenneHne Horteli Kneem-nyapoi;

- YKpenneHne Horteli akpuiom.

4.2.8 Ycnyrn no MOAeNMpoBaHWI0 HOTTel nogpasfensioT:
- Ha MOJeNNpPOBaHNe HOrTell refieM Ha Tuncax;

- MOAENNPOBaHNE HOrTel renem Ha popmMax (LwabnoHax);
- MOZeNIMpoBaHNe HOrTeln akpuaoM Ha Tuncax;
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- MoZenupoBaHue HorTelt akpuiom Ha popmax (LwabnoHax);

- MOAEeNUpPoBaHNe HorTeli C COBMELLEHNEM aKpUIOBbIX U FrefieBbIX TEXHONOrWIA Ha TUNcax;

- MOJenupoBaHNe HOrTell C COBMELLEHNEM aKPWU/IOBbIX M FrefieBbIX TEXHOMOMMIA Ha hopmax (lwabnoHax).

4.2.9 Ycnyru no KoppeKkuun yKpenaeHHbIX/CMOoAenMpoBaHHbIX HOrTeli noapasfensior:

- Ha KOPPEKLMIO YKPENIEeHHbIX HOTTeld;

- KOPpPEeKLuio CMOAeNvpoBaHHbIX HOrTel renem Ha tuncax/dopmax (wabnoHax);

- KOpPEeKL Mo CMOAEeNMPOBaHHbIX HOrTel akpuaom Ha Tuncax/dgopmax (wabnoHax).

4.2.10 Ycnyru no acTeTUYECKOMY U Xy[,0)KECTBEHHOMY OChOPM/IEHUNIO HOFTEl BKIOYAOT B Ce6A:

- leKopaTVBHOE MOKPbITUE HOFTeW NakoMm;

- leKopaTBHOE MOKPbLITUE HOFTEW refb-NakoMm;

- HaHeceHue au3aiiHa Ha NOBEPXHOCTb HOITel;

- HAKNagKy akceccyapoB U HaHeceHme AeKopa Ha NoBepXHOCTb HOITel,

- HaHeceHne Hak/leek Ha NOBEepPXHOCTb HOrTe;

- HaHeceHue WTamMna (neyatn) Ha NOBEPXHOCTb HOrTel;

- Xy[,0XKEeCTBEHHYI0 POCMUCH Kpackamu/renb-Kpackamu;

- NenKy MA0CKOCTHYI0 renem/akpuiom;

- NenKy 06bEeMHYL0 renem/akpuiom.

- HaHeceHue BHYTPEHHEro amn3aliHa HorTeli renem/akpunom;

- COBMeLLeHNe TEXHOMOTUA (MUKC).

4.2.11 Ycnyru no yfaneHuio NCKyCCTBEHHOr0 MOKPLITUA C HOFTel noapasfensitor:

- Ha YCNyru no yfaneHuto naka c NoBepXHOCTU HOrTe;

- YAANeHWIo reflb-naka c NoOBEPXHOCTN HOTTel;

- YAANEHNI0 UCKYCCTBEHHOIO MaTepuasna yKpenaeHHbIX HOrTe;

- yAaneHuio CMOAeMpoBaHHbIX HOFTel (renoBbIX. aKpUIOoBbIX).

4.3 Mo uenamM okasaHus ycnyru HOrTeBoro cepBuca nogpasgensior:

- Ha YCNyru Mo rurveHe n XyAoXXecTBeHHOMY O(DOPMIEHUNIO HOTTEl W KOXW KUCTeli 1 cTon;

- 3aWuTe HaTypasbHbIX HOrTeil;

- YA/IMHEHWIO HATYpasibHbIX HOTTEW.

- COXPaHeHUo LeNoCTHOCTU W 3CTETUYECKON NpPUBAEKATeNbHOCTW HATypanbHbIX W WUCKYCCTBEHHbIX
HoOrTel;

- 3CTETUYECKOMY U XY[I0)KECTBEHHOMY O(DOPM/IEHNIO HOTTENR;

- YAANeHW0 UCKYCCTBEHHOIO MaTepuasna ¢ MOBEPXHOCTN HaTypabHbIX HOFTeW.

4.3.1 Ycnyrn no rurMeHe n 3CTETUYECKOMY OC(OPMJIEHUIO HOTTEW M KOXU KUCTER M CTOn BKAYaloT
B cebs:

- MaHUKIop;

- TUTMEHNYECKUIA U 3CTETUYECKUIA YXOA, 3@ KOXE KUCTeNA:

- Nefvikiop;

- TUFMEHNYECKNI N 3CTETUYECKNI YXOf 3a KOXet cTon;

- YX0f 3a HaTypasibHbIMW HOTTAMU.

4.3.2 Ycnyru no 3awmTte HaTypasibHbIX HOTTEW BKAKOYAOT B Cebs:

- YKpenseHne HaTypasbHbIX HOITel;

- YX0f 3a HaTypasibHbIMW HOTTAMU.

4.3.3 Kycnyram no ya/IvMHEHWI0 HaTypasibHbIX HOrTeli OTHOCAT TO/IbKO MOAeNNpoBaHe HOrTeil.

4.3.4 Ycnyru no COXpPaHEHWI0 LEeNOCTHOCTM W 3CTETUYECKON MpUBMEKaTeNbHOCTU HaTypasibHbIX |
NCKYCCTBEHHbIX HOTTEl BK/OYaloT B cebs:

- PEMOHT HorTei;

- KOPPEKLUI0 YKPENIEHHbIX WA CMOAETMPOBAHHbLIX HOTTENA.

4.3.5 Ycnyru no acTeTUYeCcKOMy 1 XyA0XXeCTBEHHOMY 0hOpPMJ/IEHMIO HOTTeld BKIKOYaloT B ceba:

- npugaHvie 6/10cKa HaTypaibHbIM HOTTAM,;

- leKopaTBHOE MOKPbLITUE HOFTEN NaKOM WK Feflb-Nakom:

- Xy[0XecTBeHHOe 0(hopMIeHNe HOrTeid.

4.3.6 Ycnyru no yganeHunto NCKYCCTBEHHOI0O MaTtepuasna C MOBEPXHOCTU HaTypasibHbIX HOFTE BKAYaT
B cebs:

- yhaneHve naka, refb-naka;

- yAaseHne NCKyCCTBEHHOro Matepuasna C YKpenseHHbIX UM CMOAETMPOBaHHbIX HOTTEN.
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4.4 T10 MecCTy OKasaHus YC/yru HoOrTeBoro cepeuca noapasfensor:

- Ha ycnyru craymoHapHble, OKasblBaeMble N0 MECTY HaXOXAEHUS UCNOHUTENS YCnyr (PacnosiokeHns
npeanpuaTUa, opraHusauyum);

- Bble3[Hble, OKa3biBaeMble pUANYECKUMU NMLAMU UAW UHAMBUAYANbHBIMWU NPeAnpuH1UMaTensmMmn no
MECTY HaxOXX[eHWNs KMeHTa.

4.5 VicnonHuTenu, okasbiBalolmne ycnyrn HOrTeBoro cepeuca, Mo YPOBHIO 0O6CAYXMBAHUSA N KayecTBy
npefocTaBAseMbIX YCAyr MOryT KiaccuduuupoBaTbcs Ha Kateropum B cootBetcTBum ¢ FOCT 32610.

5 O6wune TpeboBaHNA KHOTTEBOMY CEPBUCY

5.1 Ycnyrm HOrTeBoro cepsuca A0/HKHbI COOTBETCTBOBaTL TPe60OBaHMAM HACTOsLWEro cTaHgapTa v no-
TPEeBHOCTSAM K/IMEHTA, ObiTb 6€30MacHbIMM A1 XU3HU, 300POBbS, UMYLLEeCTBa NOTPpebUTENE U UCNONHNUTENE
ycnyr, 6e3onacHbIMU 415 OKpY>XKatowweid cpepl.

5.2 MNpepocTaBneHme ycnyr HOrTeBoro cepemuca A0/HKHO OCYLLeCTBAATbLCA B cooTBeTCTBUM C (1)— [6].

5.3 VcnonHutenb ycnyr MOXeT 6bITh KnaccuguumnmpoBaH no kateropmsam B cootseTcTeum ¢ FOCT 32610.

5.4 Tpw oka3zaHWM yCnyr HOFTEBOro cepBmnca HeobxoAMMO yUMTbiBaTb MPOTUBONOKA3aHMA U UHAMBUAY-
anbHble 0COBEHHOCTY K/TMEHTOB U BO3MOXKHbIE PUCKW A1 XXU3HU U 300POBbSA KMEHTa B cOOTBETCTBUM C (6]
(NyHKT 4.1).

5.5 OcHoBaHMEM /11 0TKa3a B 06C/y)XMBaHUU K/TMEHTOB SIBNAIOTCA.

- HanM4re NPOTMBOMNOKAa3aHWUI Yy KITMEHTa;

- OT/IYME BHELUHEro BuAa HOrTeN 1 KOXU OT 34,0POBOr0 COCTOSHUS.

5.6 Ycnyrn HOrtTeBoro cepsuca [LO/MKHbI XapaKTepu3oBaTbCs MnokasaTensMm Kadyectsa, 6€30nacHOCTH,
9KO/TOMMYHOCTN.

5.7 Pabouve mecTa, KabMHeTbI 1 gpyrme NomeLleHns, rae MoXeT HaX0ANTbCA KMEHT BO BPeMS 0Xuga-
HUS. pacuyeTa Win MoayyeHus ycnyr HOrTeBOro cepsuca, A0/MKHbI COOTBETCTBOBaThL TpebosaHuaMm (1], [2]. [3]
(rnasa ).

5.8 Mpwn okasaHWW yCAyr HOFTEBOrO cepBMca Heob6xoAMMO cobnogaTb caHuTapHbie TpebosaHus (3)
(nyHKTBHI 9.10. 9.18. 9.19. 9.20. 9.27. 9.28).

5.9 Paboyee mecTo cneuyunanucta No HOrTEBOMY CEpPBUCY AO/MKHO 6bITb OCHALLEHO PacXOA4HbIMU MaTe-
pvanamu, npoeccrMoHanbHbIMU KOCMETUYECKMMU, MOWOWMMU, Ae3MH(ULNPYIOWAMN 1 aHTUCENTUYECKUMN
cpefcTeamm, TUMOBLIMU MHCTPYMEHTamn 1 06opyAoBaHMeM cornacHo TpebosaHusam [4]. [7] ¢ yueTom:

- BUAOB MpefocTaBAsieMbIX YCNyr;

- KOMMNieKca HeobXoAUMbIX Ae3UHEKLNOHHO-CTEPUIN3ALNOHHbIX MEepPonpuSaTAA Mo pernameHTupyHo-
wemy AOKYyMeHTY (3).

5.10 TunoBble NHCTPYMEHTLI 1 060pPYyA0BaHNE, B TOM YWC/e CTEPUNU3YIOLLEe, PACXOfHble MaTepuansl,
KOCMeTuyeckue, Mowlue, AesvHpuumpyolmne n aHTucenTuyeckne cpencraa AoMKHbI UCNOIb30BaThCA B CO-
OTBETCTBMW C HOPMAaTMBHbLIMW JOKYMEHTaMV OpraHun3aumnit-nsrotosnteneli (MX Ha3HaueHneM, npasuIaMm aKc-
nayaTtaummn. TEXHONOTMeR BbIMOMIHEHMSI PaboT) U CaHUTapHLIMKU HOpPMaMu 1 npasunamu [3).

MpumevaHnsa

1 K TUNOBLIM MHCTPYMEHTaM NS MaHuKiopa OTHOCAT nywep (wabep), Kycauku A5 HOFTel, Kycauku As KOXu,
KHUMCEP, HOXHULbl 4151 KOXM, LINaTenb, 0fHOPa30Bble PACXOfHble UHCTPYMEHTbI.

2 K TMNOBLIM MHCTPYMEHTaM AN Nejukiopa OTHOCAT: nywep (wabep), Kycauku ANs HOFTeid, Kycaukum ANs KOXu,
KHUMCEP. HOXHWLbI ANA KOXW, TaMMnoHogepxKaTenb (KiopeTka), wnatenb, 0AHOCTOPOHHAS NUKa, NUaKa ANS CTOM, OfHO-
pa3oBble PACcXOfHblE UHCTPYMEHTbI.

3 K TUNoBbIM BpaljaloWuMcs UHCTPYMEHTaM A8 MaHvKiopa (NefuKiopa) U UCKYCCTBEHHbIX HOTTel 0THOCAT 6opbl,
thpesbl, Pe3nHOBLIE OCHOBbLI, 0AAHOPA30Bble KOMNAYKN A5 HUX. CUTIMKOHOBbLIE U ApYrie NpodheccuoHanbHble BpaljaoLm-
€CAl UHCTPYMEHTbI.

4 K TMNOBbIM MHCTPYMEHTaM A5 ONUANBAHWS HOTTEl OTHOCAT MUKW AN HATypanbHbIX HOTTENR, MUKW ANS UCKYC-
CTBEHHbIX HOITel, 6adibl. WANKDOBLLMKNA, NOMPOBLYNKN.

5.11 PacxofHble matepuasnbl, KOCMETMYeckue, Mowlue, Ae3UHDULMPYILLME U aHTUCENTUYECKune
cpefcTBa, TWUMOBbIE MHCTPYMEHTHI U 060pyAoOBaHWe, nognexaline o6a3aTenbHOMY MOATBEPXAEHUID COOT-
BETCTBUSA. [O/DKHbI MMETb CepTUUKAT COOTBETCTBMA MW AeKnapauuio 0 COOTBETCTBUU, ODOPM/IEHHbIE B
YCTaHOB/IEHHOM 3aKOHOAATENbLCTBOM Nopsiake [4).

5.12 B npohmnakTUHecknx Lenax u ansa npeaynpexaeHns pacnpocTpaHeHus napeHTepasbHbIX MHpeK-
umii Heobxogumo cobntogats TpebosaHus [3] (MyHKTb 9.2 1 9.9).

6
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5.13 [na npegynpexaeHns pacnpocTpaHeHWs napeHTepasibHbiX renatutos. BUY-uHdbekuun, Tybep-
Kynesa. rpmbkoBbiX 3a601€BaHNA 1 Apyrux MHMeKUWi nocne 06CNyXXMBaHNA KaXKAOro KIneHTa cnegyeT ocy-
WeCcTBNATb Ae3VHMEKLUMI0 U CTEPUNN3ALUI0 NPUMEHAEMbIX WU3AENMIA U UHCTPYMEHTOB COrnacHo Tpebosa-
Huam [3] (NyHKT 9.24).

5.14 O6opyposaHue, annapatypa W mMatepuasnbl, UCNOMNb3yeMble A8 CTEPUNN3ALUN UHCTPYMEHTOB,
[OMKHbI cOOTBEeTCTBOBaThL TpeboBaHuam [3] (MyHKT 9.25).

5.15 Ctepunusauma n xpaHeHne NHCTPYMEHTOB.NOAMI0XKALNX MHOTOpPasoBOMY UCMOJ/Ib30BaHUIO, [O/XK-
Hbl BbINO/THATLCS B COOTBETCTBUN € TpeboBaHuamu [3] (NyHKT 9.22), [6] (rnasa 4.1) n (8]

5.16 Kaxgoe paboyee MeCTO [O/HKHO ObiTb OCHALLEHO HE MEHee YeM TpPems TUMOBbIMW Habopamu WH-
CTPYMEHTOB MO KaXXA0MY BUAY AeATENbHOCTU: AN MaHWKIopa — He MeHee Tpex HabopoBs v ANns neavkiopa —
He MeHee Tpex HabopoB B COOTBETCTBUMU C TpeboBaHusamu (3] (NyHKT 9.21).

5.17 WcnonHuTtenb ycnyr 0653aH OCyLecTBAATL TEXHNYECKoe 06CNyXBaHNe 1 peMOHT 060pyJ0BaHUS
B COOTBETCTBMM C PEKOMEHAALUSAMMN U3rOTOBUTENS.

5.18 Ycnyru Horresoro cepsuca MOryT OCYLECTBAATLCA B COOTBETCTBMU C TUMOBLIMU TEXHOMOMUAMM
0Ka3aHWsi OCHOBHbIX YC/YT HOFTEBOrO cepBuca, pa3paboTaHHbIMU U MPUHATBIMW B YCTAHOB/IEHHOM MOPSAKeE.

5.19 Cofep>kaHue 1 nocriefoBaTeIbHOCTb OCHOBHbIX 3TaNoB OKa3aHwus yCnyr HOrTesoro cepsuca npu-
BefieHbl B Tabnuue 1.

Ta6nunua 1— CoaepxaHue un nocnenoBatesibHOCTb OCHOBHbIX 3TarnoB OKasaHWs yCnyrn HOrTeBoro cepeuca

Jran

Moprotoska cneuu-
anucta no HOrTeBomy
cepBUCY K OKasaHuio
ycnyrn  (BbinonHseTca
B OTCYTCTBUM KAWEHTa
[0 Hauyana npouecca
06CNy>XMNBaHUS)

O6cnyxnusaHme KIneH-
Ta (HenocpefcTBeHHOe
B3aMmofeiicTene cne-
unanucta no Horteeo-
My CEepBUCY C KIWNEH-
TOoM)

3akMoumnTeNbHBIN 3Tan
okasaHus ycnyru (no-
cne npouecca o6cny-
XKMBaAHUA KINEHTA)

Lienb atana

Ob6ecneyeHne obcny-
XKMBAHUS KNNEHTA

YposneTsopeHue no-
TpebHoCTel KaneHTa
B yX0fie 3a HOTTMU 1
KOXei KucTeli n cton

CaHUTapHO-TUTMEHN-
yeckas  MOAroToBKa
ana  o6cny>xxusaHus
crefylouero KaveHTa

CofeprkaHue atana

1 CaHuTapHO-NnpoTMBO3aNUAeMnyeckaa obpaboTka kabuHeTa, pa-
604ero mecta, MHCTPYMEHTOB 1 060pyA0BaHMA

2 [posepka MCnNpaBHOCTU U PaboTOCNOCOGHOCTN 060pyAOBaHNA 1
MHCTPYMEHTOB

3 MMoAroToBKa KOCMETUYECKNX U PacXoAHbIX MaTtepuanos

4 BbiNOSIHEHME cheunanucToM No HOrTeBoMmy cepBucy Tpebosa-
HWUIA NNYHOW TUTNEeHb!

1 MpepgocTaBneHne KANEHTY MH(OpMaLMK 0 NpeAnaraembix ycny-
rax HOrTeBoro cepemca, KOHCy/bTMpoBaHue 1 nof6op Buaa ycnyru
2 OKasaHWe ycnyr HOrTeBoro cepsuca:

- aHTMcenTuyeckas o6paboTka KoXu KUCTeli KnneHTa v cneym-
anncTa Npu BbINOMHEHWW MAHWUKIOPHBIX YCAYr, KOXKN KucTeli cneym-
anncTa n KoXu CTON KAWeHTa Npy BbINOTHEHUN NESNKIOPHBIX YCNYT;

- NpoBeAeHNe BU3yanbHOro OCMOTPa KUCTEl WAK CTON Ha Hanu-
yne paHeBbIX NOBePXHOCTEl (BocnaneHwit, NoTepTocTei, Nopes3os)
1 BO3MOXHbIX MHEKLMOHHbIX 3a60/1eBaHunit no [6] (MyHKT 4.1);

- OL|EHKa COCTOSHUS HOITEl U KOXN:

- onpefeneHne n CornacoBaHue ¢ K/IMEHTOM AJIMHbI U (DOPMbI
HorTeid, Buaa, LBeTa NOKpbLITUS U'MNKN au3aiiHa;

- NOAGOP MHCTPYMEHTOB, PACXOAHbIX M KOCMETUYECKUX MaTepu-
anos;

- BbINO/IHEHWE YCYTWN B COOTBETCTBUMN C TUMOBLIMW TEXHONOTUAMMN
3 KoHCynbTMpOBaHWE KAMeHTa Mo yxo4y 3a HOTTAMW U KOXei
KUCTEW W/vunm cTon B [OMALUHWX YCNOBUAX, & Takxke Mo Bugam u
nepuoANYHOCTM NpeaocTaBieHNs NOBTOPHbIX YCyr

1 CaHuTapHO-NpoTMBO3aNUAemMnyeckaa obpaboTka kabuHeTa, pa-
6ouero mecta n o6opyf0BaHNa

2 [lesuHdekuuns, npeacrepuan3almoHHas o4MCcTKa U ctepunmsa-
LiNS MHCTPYMEHTOB

3 C60p 0TX0A0B, MOMYYEHHbIX NPU OKa3aHUW ycayrm

4 BbiNOSIHEHME CNELMannucToM HOFTeBOro cepsuca TpebGoBaHUii
NINYHOW TUrVeHsbI

6 OCHOBHble NokKasaTesin KayecTBa HOFTEBOro cepBuca

6.1 Ycnyrn HorteBoro cepsuca A0/KHbI YA0BNEeTBOPATL MMIMEHNYECKUM U 3CTETUYECKUM ﬂOTpe6HOCTﬂM
K/IMeHTa B yxo[e 3a HOIrTaMu n KOXE KUCTeln 1 cTon B COOTBETCTBUM C TDEGOBaHVIFIMVI HacToAuwero craHgap-
Ta. C y4eToM nHamsmnayanbHbIX 0COGEHHOCTEN KIMeHTa, ero noxenaHuii n COBpPEMEHHbIX TeH,quLI,VIVI.
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6.2 B pe3ynbTaTe OKasaHHbIX YCAYr HOFTU M KOXa KWCTEW WM CTON K/WEHTOB AO/DKHbI UMETb YXOXEH-
HbI BUA.

6.3 Koxka KucTell 1 cTon nocne NpoBeAeHUs MaHUKopa U nejuKiopa Ao/mMKHa 6biTb 6e3 3ayceHueB, LWe-
pOXOBATOCTEN. NOBPEXAEHWI, OUNLLEHHOW OT (DU3MOIOTMUYECKX OPOrOBEHWIA.

6.4 lMogHOrTeBOe NPOCTPAHCTBO AO/MKHO ObITh 6€3 YacTuL, rpssun, NbiIM U KOCMETUKU.

6.5 ®opma un ANnHa CBOOGOAHOIO Kpas HOrTel Ha pyKax fO/MKHbI FTAPMOHUYHO coYeTaTbCs C pa3MepoMm 1
¢hopMOWA KNCTU 1 6bITb CUMMETPUYHBIMY 1 O4MHAKOBLIMW Ha BCEX NasibLax Win COOTBETCTBOBATb MOXesaHu-
AM K/IMeHTa B paMKax 6e30nacHOCTU A5 ero 340pPO0BbS.

6.6 ®opma cBOOGOHOrO Kpasi HOFTeil Ha Horax Ao/mKHa COOTBETCTBOBaTb aHATOMUYECKUM OCOBEHHO-
CTSIM CTPOEHWSA CTOMbl U HOFTEBbIX BA/IMKOB K/IMEHTA WM COOTBETCTBOBATH MOXENaHUSIM K/IMEHTa C YY4eToM
obecneyeHnss 6€30NacHOCTN AN €ro 340pOBbS.

6.7 [lekopaTnBHOE MNOKPbITUE HOrTel NakoM W refib-Nnakom AO0/KHO ObiTb MAOTHBIM Y PaBHOMEPHbBIM.
B 30He 3afHUX 1 BOKOBbIX HOFTEBbLIX BA/IMKOB /IMHUSA FPaHMULbl NOKPbITUSA AOMXHA GblTb POBHOW. Topubl Ha-
TypasibHbIX HOTTElM AO/KHbI O6bITb 3aneyvaraHbl.

6.8 OTPEMOHTUPOBaHHbIE HOFTU A0/DKHbI BbIFIA4eTb €CTECTBEHHO, MECTO MosioMa [O/MKHO ObiTh 3a-
hmMKcnpoBaHO 3aKpennsfoLWmMM MaTepuanom, OTWANGOBAHO, He AO0/MKHO PE3KO BbIAENATLCSA Hafd NOBEPXHO-
CTbO HOFTSA U HE BbI3blBaTb AMCKOMMOPT Y K/MEHTA.

6.9 YKpenneHHble HOTrTW A0/KHbI BbIFNAAEeTb ecTecTBeHHO. dopMa 1 A/ivMHa CBOOGOAHOr0 Kpasi HorTei
Ha KMCTAX M cTonax AO/MKHbI COOTBETCTBOBaTh TpebosaHusAM 6.5, 6.6 HacToswero ctaHgapTa. MoBEpXHOCTb
[0/KHa 6bITh TNafKol U POBHOW, B 30He 3afHMX U BOKOBbIX HOFTEBLIX BA/IMKOB YKPeNnsAwLwWuii matepman 4on-
>XEH MJIOTHO Npueratb K HaTypasibHOMY HOIT0 6€3 BUAMMOW rpaHuLpbl. Topubl HaTypasibHbIX HOFTEN A0MKHbI
6bITb 3aneyvaraHbl.

6.10 MogenupoBaHue HOTTel AO/MKHO BbINOHATHCA C YYeTOM MOCTPOEHUS apXUTEKTYpbl HorTel. Anun-
Ha 1 hopmMa CMOLEeNMPOBAHHbIX HOrTEl AO/MKHbI FTAPMOHMPOBATbL C KUCTSIMW, CTONaMM KIMEeHTa 1 COOTBETCTBO-
BaTb €ro noxkefaHvsm B pamMkax 6e3onacHocTv ANs 340poBbs. MOBEPXHOCTb HOITEl A0/MKHA ObITb POBHOW 1
rnafkoii. bokoBble Kpasi MCKYCCTBEHHbIX HOTTel A0/MKHbI ObiTh NPOAO/MKEHNEM GOKOBbLIX KpaeB HaTypasibHbIX
HOrTei. B 30He 6OKOBbIX M 3a[jHNX HOFTEBbIX BA/IMKOB MCKYCCTBEHHbIN MaTepuan AO/MKEH NA0THO npuaeratb K
HaTypasbHOMY HOITIO 6€3 BUAUMOW rpaHuLbl.

6.11 KoppeKumnsi yKpenneHHbIX 1 CMOAE/IMPOBaHHbIX HOFTElM A0/KHA NpuAaBaTbh UCKYCCTBEHHbLIM HOT-
TAM MepBOHAaYasbHbIA 3CTETUYECKUIA BUA,.

6.12 Ycnyra no scTeTUYECKOMY M XyAOXXECTBEHHOMY O(QOPM/IEHMIO HOFTEl A0MKHA COOTBETCTBOBATb
noXenaHusiM KMeHTa, yKpallaTb HOFTU KUCTeld, CTOM M 0TpaxaTb NpoeccnoHanbHblii Noaxos cneymanucra
Mo HOrTEBOMY CEPBUCY K XYL0XXECTBEHHOMY 0(hOPM/IEHNIO HOITEl B COOTBETCTBMM C COBPEMEHHLIMU TEHAEH-
umAMn.

7 TpeboBaHMA Kcneynanucty NoO HOFTEBOMY CepBUCy

7.1 Ycnyrun HOFTEBOrO cepBuCa [AO/DKHbI OKasbiBaTb CNeuuanncTbl, COOTBETCTBYHOLMUE MNOSIOXKEHNAM
npodgeccmnoHanbHoro ctaHgapta {9] n HkenpuBeaeHHbIM TPEBOBaHUSM.

7.2 Tpw okasaHWK ycnyr cneuuanmct no HOrTeBOMYy CepBUCY AO0/MKEH PYKOBOACTBOBATLCSA TpeboBaHM-
AMU AeCTBYOWEro 3akoHoAaTebCTBa, OCHOBaMU NPOodiecCcuoHanbHOW 3TMKN, AEeM0BOro 3TUKeTa, KynbTypsbl
06cnyXkuBaHusi, HopMamu 1 NpasuIamMun NoBeAeHNS 1 06LLeHUs, YMeTb GbICTPO pearmpoBaTb Ha CMOXHbIE 1
HecTaHAapTHble cuTyauumn, paspellaTb pasHornacust U KOHQINKTbI C KIIMEHTOM.

7.3 CneynanucT no HOrTeBOMY CEPBUCY [0/HKEH NPOXOANTL eXerofHble nepuoguyeckne, a npu nocry-
naeHun Ha paboTy npegsapuTebHble MeAULMHCKME OCMOTPbLI, B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poc-
cuiickoli ®epepayumm B nopsigke, ycTaHOB/IeHHOM MuH3gpaBom Poccun [10] U UMETb IMYHY MEAULUHCKYH
KHIDKKY B COOTBETCTBUM € TpeboBaHusimu [11].

7.4 CneuwanucT No HO/EBOMY cepBucy (cneyvanuct No NpefoCcTaBleHNI0 MaHUKIOPHLIX U NeauKiop-
HbIX YCYT) OO/HKEH COOTBETCTBOBATL CMeAYLWNM TpeboBaHUAM:

- UMeTb NpodunbHoe npodeccmoHanbHoe obpasoBaHMe UAN NPORTU NPOdecCcMoHabHY Nepenoaro-
TOBKY M0 NporpaMmMe [0Mno/IHUTENIbHOrO NPoghecCcnoHanbHOro 06pa3oBaHns CO CPOKOM 06y4YeHUsi He MeHee
250 yacoB, w/wm npodeccuoHanbHoe obyyeHre No nporpaMMam npogeccroHasbHOW NOoAroTOBKM NO Mpo-
theccmnsam pabounx M AOMKHOCTSAM CyXalmx.
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NMpumevaHunsa

1 MpodheccuoHanbHoe obyuyeHve W/Wan NosyvyeHue AONONHUTENbHOro MpodeccMoHanbHOro o6pasoBaHns ocy-
LWeCTBAAT B OpraHM3auusix, UMelwWwmnx MMLeH3no Ha BegeHne o6pa3oBaTesibHO A4eATeNbHOCTM MO JOMOSHUTENbHOMY
npodeccrmoHanbHOMy 06pa3oBaHuio U/unm npoeccroHanbHOMY 06y4YeHuIo.

2 OcBOeHMe nporpamMm AO0NOMHUTENbHOIO NpodeccnoHanbHoOro o6pasosaHns n/uam npodeccnoHanbHoro obyye-
HWS 3aBepluaeTcs UTOroBOW aTTecTauueli, MO OKOHYaHUW KOTOPOI BblfaeTcs AMMNJIOM O NpodeccMoHanbHON nepenog-
rotoBke w/unm CBUAETENbCTBO O nNpodeccun paboyero, AOMKHOCTM CAyXKallero ¢ NpUCcBOeHMeM cneunanbHocTn [12] ¢
yKasaHvem Homepa JOKyMeHTa 1 HoMepa JINLEeH3NN.

3 lMpoxoxaeHvne o6yyeHns Nno nporpaMMam NofroToBKW, NepenofroToBKM U NOBbIWEHNA KBanudukaLnm paboTHu-
KOB J0/DKHO OCYLLeCTBAETCA B COOTBETCTBMUN C 3aKOHOAaTeIbCTBOM 06 06pa3oBaHuM Ha OCHOBaHWKM gorosopa [12].

4 O6yyeHune no NnporpamMmmam noAroToBKM, NepenofroToBKU 1 NOBbIWEHUS KBanudukauum paboTHUKOB No JOroBOpY
0Ka3aHWUs KOHCY/bTaLMOHHbIX YCAYT HE ABMSETCA OCHOBAHMEM A1 0Ka3aHUs yCyr HOFTeBOro CePBMCA HACENEHMIO.

- NOBbIWATbL CBOK KBa/IMPUKaLMIO B 06pasoBaTesibHbIX OpraHmM3aumnsax AOonoSHUMTENIbHOro npogeccuo-
Ha/lbHOro 06pa3oBaHWA, MMELWMX IMLEH3NI0 Ha BefeHne 06pa3oBaTesibHON AeATeNbHOCTW Mo AONOSHMU-
Te/lbHOMY NPodecCUoHarIbHOMY 06pa30BaHMio /UM 0BYUYEHNIO.

7.5 CneumanucT N0 HOrTeBOMY CEPBUCY AO/IKEH:

- 3HaTb MpaBK/ia OKasaHWsA NepBOi NOMOLM U yMETb ee OKa3blBaTb;

- YMeTb pauMoHanbHO OpraHn3oBbIBaTh paboyee MecTo;

- 3HaTb 1 co60AaTh Npasuna 06CNyXNBaHWSA, CaHUTAPHbIE HOPMbI, NpaBuaa MYHOW TUrMeHbl, Tpebo-
BaHMA 6e3onacHocTu;

- 3HaTb 1 OCYLLECTBNATb AE3NH(EKLMIO U CTEPUNN3ALMI0 MHCTPYMEHTOB, MOA/eXallMX MHOropasoBoMy
MCMNONb30BaHNIO;

- cobnogatb TpeboBaHMA K CBOEMY BHeLIHeMY Buiy, BKAuas pabouyto ogexay, obyBb, CpefcTBa WH-
AvBuAyanbHOW 3awunThbl;

- BNageTb NpodeccroHanbHON 3TUKOW 1 NCUXOMornein obuieHns, ymeTb BecTu becefy C KIMEHTOM,
onpeAenATb ero MOTUBaLMI0, OKa3blBaTb KOHCY/IbTATUBHbIE YC/TYTM B paMKax CBOe KOMMNeTEHLN;

- 3HaTb COBPEMEHHbIE TEHAEHLMM HOFTEBOrO CEPBUCA;

- 3HaTb MoKasaTenn 3[40POBbIX KOXMW N HOTTel KucTel 1 cTon;

- 3HaTb @HATOMMUIO N PM3NONOTUI0 KUCTE 1 CTOn;

- 3HaTb XapaKTepucTUKM 1 NpaBuia aKcnayaTaumm maTepmasnos, MHCTPYMEHTOB 1 060pyA0BaHuS;

- 3HaTb Npasuia UCNosib30BaHUSA U HOPMbI pacxofia KOCMETUYECKUX CPEACTB N PACXOAHbIX MaTepuanos;

7.6 CneumanucTy no HOrTeBOMY CEpPBUCY pPeKOoMeHIyeTca:

- MPUHUMATb y4acTue B CeMmnHapax, TPeHVHrax, obyyarwlmx nporpaMmmax v T. n.;

- NPUHMMATL yYacTue B NpoeccroHanbHbIX KOHKypcax, COpeBHOBaHUAX, YeMNUOHaTax.

8 TpeboBaHUsA 6e30NacCHOCTM

8.1 Mpw oKa3aHWM yCyr HOFTeBOro CepBuca A0/MKHbI ObITb 06ecneyeHbl 6e30nacHble YCNoBUS 415 XKNU3-
HV 1 340P0OBbS K/IMEHTOB U COXPAHHOCTb UX MMYLLecTBa C CO6M0AeHneM npasun 1 TpeboBaHniA, ycTaHOBNEH-
HbIX HOPMaTUBHbIMY NPaBoOBbIMY akTaMu Poccuiickoin depepauun [1]. [2]. [5] ¥ HOpMATUBHBIMK AOKYMEHTaMU
thepepanbHbix OPraHoB MCNONHUTENbLHOM BNacTyu.

8.2 lomelyeHns, nucnonb3yemsle A5 HOFTEBOro CepBUCa, [O/MKHbI COOTBETCTBOBATL TPEbOBaHUAM Ha-
CTosLLero cTaHgapTa, HopMam ¥ npasuaam NnoXxapHoi 6e30nacHOCTU, CaHUTapPHO-TUTMEHNYECKUM U TEXHUYe-
CKUM TpeboBaHMAM.

8.3 Mpwu noctynneHmn Ha paboTy crneunanmuct rno HOrTeBOMy CepBUCY [O/DKEH NPOXOAUTb Heobxoam-
Mbl€ VHCTPYKTaXM MO 0XpaHe TpyAa, NoXkapHoW 6e30macHOCTM 1 TexXHVKe 6e30MacHOCTW, COrNacHo pernameH-
TUPOBaHHOW B HOPMATVBHbIX [OKYMEHTax NepuoguYHOCTM.

8.4 MMpw BbLINOSIHEHMM YCAYT HOFTEBOFO CepBMcCa HEOH6X04MMO CTPOro cobnaaTb COCTaB, KOHLEHTpa-
LMo 1 BpemMs BO3aeiCTBMSA (BbIAEPXKKN) MPUMEHAEMbIX MPenapaToB B COOTBETCTBUM C TEXHOOTNEN OKa3aHus
yCnyr.

8.5 Paboyee mecTo creuuasnmcTa no HOrTeBOMY CepPBUCY MOC/e OKa3aHWsa ycnyr nogsepraeTca caHu-
TapHO-NpoTMBO3aNuAeMuyeckol (NpounnakTnyeckoin) 06paboTke B COOTBETCTBUM C TpeboBaHMAMK caHUTap-
HbIX HOpM K npasun [3].

8.6 Mocne KaxXAoro KAWeHTa WMHCTPYMEHT MHOrOpa3oBOro WCMO/b30BaHUA MOANEXUT Ae3HMeKumn,
npeacTepunn3aLnoHHON 04MCTKEe U CTEPUIN3ALUN B YCTAHOBIEHHOM nopsifke [8]. a o4HOpa30Bble UHCTPY-
MEHTbI U MaTepuanbl — YyTUIU3aLNUN.
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9 TpeboBaHUSA 3KOAOTUYHOCTHU

9.1 MNpun npogocTaBneHMM YCAyr HOFTEBOro cepBuca Heobxogumo cobniogatb TpeboBaHMS OXpaHbl
OKpY>XatlLeil cpefbl, TPeboBaHNA K TEXHUYECKOMY COCTOSIHUIO U COAEPXKaHWK MOMELLEHWIA, BEHTUALMNA,
BOAOCHaOXEHN W BOLOOTBEAEHMWIO, YCTAHOB/IEHHblE HOPMAaTUBHLIMW MPaBOBLIMKM akTamu Poccuiickol
depepaymn.

9.2 10 OKOHYaHWW BbIMO/THEHUSA YCAYT HOFTEBOrO cepBuca cb60p NPOU3BOACTBEHHbLIX OTXOA0B AO/KEH
6bITb OpPraHM3oBaH B COOTBETCTBMM C TpeboBaHusiMu [3]. CneymanuaupoBaHHble opraHusauuun, UMerLlmne
NMLEH3NN Ha OCYLEeCTBAAEMbI BUJ, AeATENbHOCTU, AO/MKHbI CUCTEMATUMYECKM BbIBO3WUTb M YTUAN3MPOBATb
0TX0Abl.
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Bubnunorpadusn

3akoH Poccuiickoii ®epepaunn
oT 7 cheBpans 1992 r. Ne 2300-1

MocTtaHoBneHue MpaBuTenbcTBa Poccuiickoi
depepaunn ot 15 aBrycta 1997 r. Ne 1025

CaHlNuH 2.1.2.2631-10

TexHuuyeckuii pernameHT TaMOXXeHHOro col3a
TP TC 009/2011

depepanbHblii 3akoH oT 30 mapTa 1999 r.
Ne 52-®3

MY 3.5.2644-10 MeTogunyeckune ykasaHus.
3.5 [le3nHekTonorns

TexHU4Yeckuit pernamMeHT TaMOXEHHOro coto3a
TP TC 004/2011

MY 287-113 MeTognyeckue ykasaHus, yTBepXx-
feHbl [lenapTameHToM occaHanuaHaasopa
MwuH3gpasa Poccumn 30 fekabps 1998 r.

Mpukas MnHUcTepcTBa TpyAa v coynanbHo
3awnTbl Poccuiickoli ®epepaymmn
oT 25 gekabpsa 2014 r. Ne 1126H

Mpuka3s MnHucTepcTea

3ipaBOOXPaHeHNa 1 CounanbHOro pasBnuTuA
Poccuiickoli ®epepaunu ot 12 anpens 2011 r.
Ne302H

Mpuka3s ®epepanbHO cnyX6bl N0 Hag30py
B chepe 3aluThl NpaB noTpeduTenei

n 6narononyums yenoseka ot 20 mas 2005 r.
Ne4 02

depepanbHblli 3aKoH 0T 29 aekabpsa 2012 r.
Ne 273-93

O 3awmTe npaB notpebuTeneit

06 yTBepxaeHun MpaBua GbITOBOro 06CNYXMBAHNA HAaceneHus B
Poccuiickoit ®epepaunn

CaHWTapHO-3MMAEMUONIOTUYECKME TPeBoBaHWA K pasMelleHuio,
YCTPOIiCTBY, 060PYA0BAHMIO, COAEPKAHUNIO U PEXUMY PaboTbl Op-
raHusayumii KOMMYHanbHO-6bITOBOrO Ha3HAYeHWsi, OKa3blBaloLWUX
napukmaxepckue n KOCMeTUYECKNE yCyru

O 6e3onacHOCTV napioMepHO-KOCMETMYECKO NPoayKLmn

O caHUTapHO-3NMAEMUONOrNYECKOM 61aronoyynn HaceneHus

OpraHusayus v npoBefeHNe [e3NH(EKLUNOHHbIX MeponpusaTuii
npy 4epMaToOMUKO3ax

O 6e30nNacHOCTN HU3KOBONLTHOrO 060pyA0BaHUS

MeTofuyeckue ykasaHus no AesvHgeKuumn, npescTepunn3anmnoH-
HOI OUMCTKE U CTEPUIN3ALNYN U3LENI MEAULMHCKOTO HA3HAYEHMS

06 yTBepXaeHUM npodeccuoHanbHOro craHgaprta «Cneum-
anuncT Mo NpefoCcTaBNeHUI0 MaHUKIOPHBIX U MeANKIOPHBIX YCIyr»
(NMC Ne 35647)

06 yTBEPXAEHMMN NepeyHelt BpeaHbIX U (M1K1) OnacHbIX NPOU3BOA-
CTBEHHbIX (DAKTOPOB ¥ paboT, Npu BbINONHEHUW KOTOPbLIX NPOBO-
AATCs 06s3aTeNbHble NpeABapuTesibHblie U Nepuojuyeckme me-
AVUMHCKMe ocmoTpbl (o6cneposannsa), u Mopagka nposefeHns
06s3aTeNbHbIX NpefBapuUTeNbHbIX U NePUofUYECKUX MeANLMHCKNX
ocMoTpoB (06cnefoBaHmnii) paboTHMKOB, 3aHATBIX Ha TSHXKEsbIX pa-
60Tax 1 Ha paboTax ¢ BpeAHbIMU N (MK) ONACHBLIMW YCNOBUAMMN
TpyAa

O NUYHOW MeANLMHCKOW KHIKKE 1 CaHNTapHOM nacnopTte

06 o6pasoBaHuy B Poccuiickoli depepauuu
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