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Mpepncnosue

1 PA3PABOTAH AKUMOHEpHbIM 06LLEeCcTBOM «Bcepoccuiicknii Hay4Ho-1ccefoBaTebCkuii MHCTUTYT cep-
Tudpmkauum» (AO «BHUNC»)

2 BHECEH TexHuuyeckum komuteToM no ctaHgaptusauun TK 199 «Typuctckue ycnyru nycnyru cpefcrts
pasmeLleHns»

3 YTBEPX/IEH W BBEAEH B AEWCTBUE MNpukasom depepasnibHOro areHTcTBa Mo TEXHUYECKOMY
perynnpoBaHuto n MeTposiorum ot 31 okta6ps 2017 r. No 1560-cT

4 BBEJEH BINEPBbIE

5 NEPEN3OAHUE. Hoabpb 2019 T.

MpaBuna NpYMeHeHNs HACTOSALLEro cTaH4apTa YyCTaHoB/EHbl B cTaTbe 26 ®eaBpasnbiioro 3akoHa
0T 29 uoHA 2015 1. Ne 162-93 «O cTaHgapTu3auum B Poccuiickoin degepaunmn. NHdopmauus o6 name-
HEHUSAX K HacTosLleMy cTaHaapTy nNy6/imkyeTCcs B eXerogHom (Mo COCTOsAHMIO Ha 1 fAHBaps Tekyllero
roga) UHopmMaLnoTIOM ykaszaTesne «HaunoHanbHble CTaHAapThi», a ouLManbHbll TEeKCT U3MEHEHWI
M NoMpaBOK — B €XeMeCA4YHOM MH(opMaunoHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3amMeHbl) UMM OTMEHbI HACTOALWEro cTaHAapTa CoOOTBEeTCTBYLLEe YBefOMIeHe byaeT
ony6/NKOBaHO B GAMKALLEM BbIMYCKE €XEeMeCSYHOro MHOPMAaLMOHHOro ykasaTens «HaunoHanibHble
cTaHgapTbi». CooTBeTCTBYyWasa nipopmauns, ysefoMIeHNe M TEKCTbl pasMeLlalnTCcsa Takke B WH-
chopMaLMoHHO cucTeme 06LLero Nonb3oBaHNsa — Ha oduumansHoM caliTe degepanbHOro areHTCcTBa Mo
TEexXHU4YeCcKoMy peryimpoBaHunio 1 MeTposiorun B ceTu VIHTepHeT (wWww.gost.nj)

© CrangaptuHdopm. odpopmneHune. 2017, 2019

HacTosAwwit cTaHAapT He MOXeT GblTb MOMIHOCTHIO UIM YAaCTUYHO BOCNPOM3BEAEH, TMPAXUPOBAH U pac-
NPOCTPaHeH B KayecTBe ohMLManbHOro n3faHns 6e3 paspelleHuns degepasibHOr0 areHTCTBa No TEXHNYECKO-
MYy perysivMpoBaHuio 1 MeTposiorimn
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HAUWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OGEAEPALUMN

YCnyrn o3gO0rPOBUTENTIbBHOIO TYPU3MA
O6wue Tpeb6oBaHNSA

Health tourism services. General requirements

fata eBefeHns — 2018—06—01

1 O6nactb NpUMeHeHus

HacTtoswwnii ctaHaapT ycTaHasnveaeT obuue TpeboBaHus K yciyram 0340pOBUTENBHOTO Typusma.

MoMI0XeHUs1 HACTOSILLErO CTaHAApTa PacnpOCTPAHSATCA Ha YC/Yr1 03[40POBUTE/ILHOMO TYpU3Ma, Npeao-
CTaBnsieMble Cy6beKkTaMmm TYPUCTCKOW MHAYCTPUN B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickoii depae-
pauuu.

HacToAwnii ctaHagapT He pacnpocTpaHAeTcs Ha MeauLMHCKIE YCyTi.

2 HopMaTuWBHbIE CCbIKN

B HacToALleM cTaHAapTe UCMONb30BaHbl HOPMATUBHbBIE CCbIJIKN Ha criegylolme ctaHaapTbl:

FOCT 32611 TypucTckue ycnyrn. TpeboBaHus No obecneyeHnto 6€30nNacHOCTY TYpUCTOB

FOCT 32612 TypucTckue ycnyru. MiHdhopmauus ana notpebutenein. O6uwme TpeboBaHms

FOCT 32613 TypucTtckue ycnyru. Ycnyrm TypusMa ans nogeli c orpaHnYeHHbIMU (OU3NYECKUMIN BO3MOX-
HocTamK. O6Lme TpeboBaHusA

FOCT P 50681 Typuctckue ycnyru. NpoektTnposaHne TYpUCTCKUX ycnyr

FOCT P 50690 Typuctckue ycnyru. Obuwmne TpeboBaHns

FOCT P 51142 Ycnyrn 6bITOBblE. YCyrM napvkmMaxepckux U casaHoB kpacoTta. O6liue TexHW4eckne
ycnosus

FOCT P 52024 Ycnyru chu3KynbTYpHO-0340p0BUTESbHbIE U CNOPTUBHBLIE. ObLKe TpeboBaHNs

FOCT P 52025 Ycnyru thm3KynbTypHO-0340pOBUTENbHBIE N CMOPTMBHbIE. TpeboBaHms 6e3onacHoCcTu
notpe6utenei

FOCT P 52493’ Ycnyru 6bIToBble. Ycnyrn 6aHb u gyuieBbiX. O6Lmne TeXxHMYeckme ycnoBus

FOCT P 53522 TypucTckne 1 aKCKypCUOHHbIe ycnyru. OCHOBHbIE MOMOXEHUA

FOCT P 54599 Ycnyru cpencts pasmelyeHns. Obume TpeboBaHUs K yciyram caHaTopueB, NnaHCMOHa-
TOB. LLEHTPOB OTAbIXa

FOCT P 54604 TypucTckue ycnyru. SKCKypCcUoHHbIe ycnyru. O6lne TpeboBaHus

FOCT P 55318 TypucTtckue ycnyru. Obuimne TpeboBaHns K nepcoHasny TyponepaTtopoB 1 TypareHToB

FOCT P 55321 Ycnyru Hacenexut. ClMA-ycnyrn. Obwme TpeboBaHus

FOCT P 55699 [jocTynHble cpeacTBa pasMeLleHuns 415 TYPUCTOB C OrpaHUYeHHbIMU hru3nyecknmn Bos-
MOXHOCTAMU. O6Lwme TpeboBaHus

FOCT P 56644 Ycnyru HaceneHuwo. dutHec-ycnyrn. O6uwme TpeboBaHus

FOCT P 57286 Ycnyru counanbHoro Typusma. TypucTckme ycnyrm ans niogeii noxunoro sospacra. 06-
Lme TpebosaHus

* NeiicteyeT FOCT 32670—2014.

M3paHue oduymansHoe
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MpumeuyaHue — MNpy NOML30BAHNN HACTOALLUM CTAHAAPTOM Lie/1eco06pa3HO NPOBEPUTh 4ECTBIUE CCbITOUHbIX
CTaH4apToB B MH(OPMALMOHHOI cMCTEME O6LLETO NOMb30BaHNS — HA OhMLManbHOM caiiTe ®efepanbHOro areHTCTBa no
TEXHUYECKOMY PETYIMPOBAHMIO 1 METPOJIOTUN B CETU MHTEPHET UM NO EXEr0A4HOMY MH(OPMALMOHHOMY yKazaTento «Ha-
LiMOHaIbHble CTaHAAaPTbI», KOTOPbIV ONy6MKOBAH MO COCTOSIHWIO HA 1 sHBaps TekyLiero rofa, U no BbiNyckam exemecsu-
HOTo MH(DOPMALMOHHOTO yKa3aTens «HauuoHanbHble CTaHAAPTbI» 3a TeKyLW Ui rod. ECM 3aMEHEH CCbITOYHbIN CTaHAapT,
Ha KOTOpbI flaHa HeaTUpOBaHHAs CCbifka, TO PEKOMEHAYeTCsl UCNO/b30BaTh AelCTBYIOLLYI0 BEPCUI0 3TOTO cTaHhapTa
C YYUETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO N3MEHEHMA. ECNM 3aMEHEH CCbINIOYHBbIN CTaHAapT, Ha KOTopblii faHa AaTu-
poBaHHas CCblKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOTO CTaHAAPTA C yKasaHHbIM Bbille T040M yTBEPXAeHUs
(NpuHsATKA). ECnn nocne yTBEPXAEHNUS HACTOSILLEr0 CTaHAAPTa B CCbI/IOYHbIA CTaHAAPT, Ha KOTOPLINA faHa AaTupoBaHHas
CCbl/fIKa, BHECEHO U3MEHeHMWe, 3aTparmBaLLee NooXeHne, Ha KOTOPOE AaHa CCbifKa, TO 3TO NOI0XEHNe pEKOMEeHAyeTcs
NpUMeHaTb 6e3 yyeTa AaHHOT0 N3MEHEHUs. ECNU CCbINIOYHbIV cTaHAapT OTMEHEH 6€3 3aMeHbl, TO NOJIOXEHNE, B KOTOPOM
[aHa cChl/ika Ha Hero, PeKOMeHAyeTCsi MPUMEHSITb B 4acTu, He 3aTparuBatoLLeil aTy CCblky.

3 TepMWHbI 1 onpeaeneHus

B HacTosem cTaHAapTe npumMeHeHbl TepMuHbl no [1], [2]. TOCT P 53522. TOCT P 54599, a Takxe cne-
Ayoue TepMUHbI C COOTBETCTBYOLUMN ONpeaeneHnsaMu:

3.1 034,0p0OBUTENbHbIN Typu3m: Typuctckasa AesiTeNIbHOCTb, OCHOBHOI Lie/bio KOTOPOW ABNSIETCS OKa-
3aHne TypucTaMm 03[,0POBUTENbHbIX, NPOhNNAKTUYECKNX 1 PeKpeauMoHHbIX YCIyr, NpefoCcTaBaseMbIX B fe-
4e6HO-03,0POBUTE/BbHBIX MECTHOCTSIX U Ha KypopTax.

MpumevaHne — ﬂeH96H0-03AOp0BMTeﬂbeIe MECTHOCTW U KypoOpTbl, Kak npaBunio, HaxogAaTca BHe MecCT MNo-
CTOAHHOIO NPOXWUBaHUA TYPUCTOB.

3.2

npupoaHble neyebHble pecypcbl: MuHepasbHble BOAbl, SleyebHble rpsa3n, pana IMMaHoB 1 03ep,
neyebHbIl KIMMAaT, Apyrie NpMpoAHble 06BEKTbI U YC0BUSA, UCNOMb3yeMble A5 NeYeHns 1 NPodnNakTukmn
3aboneBaHWin 1 opraHnsaLum oTapixa.

[[2]. cTtatba 1]

3.3

neyebHO-0340pPOBUTENIbHAA MECTHOCTb: TeppuTopus, ob6nagatolias NpUpoAHbIMK nedvebHbIMK pe-
cypcamMn 1 NpurogHas s opraHv3auuy nevyeHnss n npodmnakTuky 3aboneBaHwii, a Takke ANS OTAbIXa
HaceneHus.

[(2], cTtatbsa 1]

3.4

KypopT: OCBOEHHasi n ucnosnb3yemas B 1e4ebHO-NPodmnakTMYecknx Lensx ocobo oxpaHsemas Tep-
puTOpuKs. pacnonarawwas nNpupoaHbIMK evebHbIMU pecypcamy 1 He0BXoAMMbIMU ANA NX SKCMyaTaumumn
34aHUSIMN 1 COOPYXEHUSIMU, BK/ItOUAst 06BEKTbI MH(DPACTPYKTYPbI.

[[2]. cTtatba 1]

4 0O6wmne nonoxeHuns

4.1 O370poBUTENbHbIN TypU3M NpeacTaBasieT co6oil Typru3M B leyeGHO-0340pOBUTENBHBIX U pekpea-
LIMOHHBIX LieNsiX.

Ycnyri 0340pOBUTENILHOTO TYpU3Ma OKasblBalT 06bLEKTbI TYPUCTCKOM MHAYCTPWUM, PACNONIOKEHHbIE B
nevye6HO-0340POBUTENbHBIX MECTHOCTSIX 1 Ha KypopTax 1 pacrnosaratilime Heo6xoAyMbIMU NPUPOAHLIMU, Ma-
TepuanbHbIMW 1 YENTOBEYECKMMU pecypcamu.

K 06beKkTaMm TypUCTCKOW UHAYCTPWUU, NPeAoCTaBSIOWMM YCAYr1 0340POBUTE/ILHOTO TYpU3Ma, OTHOCAT
caHaTopuu, oMa W LEeHTPbl OTAbIXa, MaHCUMOHATBI, MPOUIAKTOPUK, OTENN, CNIELUANN3NPYIOLLMECS Ha 0340-
poBuTeNbHbIX U CMA-nporpamMMax. 1 Apyrme aHanormyHble opraHusaLum.

OCO6EeHHOCTU OKa3aHWsi YCyr 0340P0BUTENILHOMO Typr3Ma 3aK/1UaloTCs B UCMO/b30BaHUM NMPUPOAHBIX
NeyeBHbIX PecypcoB A8 034,0POBEHUSI HACENIEHUS B COUYETAHUN C OTALIXOM, PA3B/IEUYEHNUSIMU U IKCKYPCUAMMU.
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5 Knaccugukaumsa KypopTtos

5.1 KypopTbl KNacCcuguuMpytoT no CTeneHn 3HaUMMOCTMN U NPUPOLHO-KIMMATUUECKUM OCOGEHHOCTSIM.
5.2 Mo cTeneHy 3HAYMMOCTM Pa3fIMualoT KypopThbl (hefilepasibHOro, PErMoHaIbHOMO 3HAUYeHUs, KypopThl
MECTHOr0 3Ha4YeHUsl, KYPOPTHbIE PErvOHbI (PaiioHsbl).

NMpumMmeuyaHue — MPUCBOEHNE KypOPTY ONPEAENIEHHOIO CTaTyca OCYLLECTBNSETCA B COOTBETCTBUM C HOPMATUB-
HbIMW NpaBoOBbIMY akTamu Poccuiickoii ®egepauum [2J. (3).

5.3 Mo NpMpoaHO-KNMMaTUHYECKM OCOOEHHOCTSIM pasinyatoT KypopTbl:

- 6anbHeosnornyeckne, rae B KauyectBe OCHOBHbIX KYPOPTHbIX DakTOpoB MCMNO/b3yeTcs MuHepasbHas
BOAA (419 BHYTPEHHETO U HAPYXXHOTO NPUMEHEHUS);

- 6banbHeoKIMMaTYeckme. rae OCHOBHbIMY KYPOPTHbIMY bakTopamu BbICTYNaloT KAMMaT U MUHepasib-
Hble BOApbI;

- rpa3eBble, HA KOTOPbIX OCHOBHbIMY KYPOPTHbIMU hakTopamMu ABASTCSA rpasu (nenounasbl);

- KIMMatuyeckme (NMPUMOpPCKME, TOpHble, NIECHbIE, CTEMHbIE), IAe OCHOBHbIM KYPOPTHLIM )akTOpoOM SiB-
naeTcsa Knumar;

- nepexofHble/CMellaHHble KypopTbl, HA KOTOPbIX UCMO/b3YOT OAHOBPEMEHHO HECKO/IbKO KYPOPTHBIX
(haKTopoB.

5.4 B 3aBMCMMOCTW OT reorpadpmyeckoro pacrnosiokeHUs 1 xapakrepa KAMMaTuyeckmx yCroBuil Ha Ky-
popTe 1nun B 1e4e6HO-0340POBUTE/IbHOM MECTHOCTU MPU OKa3aHWW YCAyr 0340POBUTENBHOTO Typu3mMa MOXeT
npUCyTCTBOBaTb U NCNONb30BATLCA OAVH UM HECKO/IbKO NMPUPOAHbLIX 1e4ebHbIX (hakTopoB.

6 O6beKkTbl MHPPACTPYKTYPbl KYPOPTOB N 1e4eBHO-0340P0BUTENbHbIX
MecTHoCTel

6.1 K o6bekTaM MHPPaACTPYKTYPbl KYPOPTOB 1 SIe4e6HO-03,0POBUTESIbHBIX MECTHOCTEW OTHOCST Crieay-
lowme 06bEeKTbI;

- cpeAcTBa pasmeLLeHus;

- MegMLMHCKMe, nevebHble, nevyebHo-nNpodunakTMyeckme opraHmsaumu.

NMpumeuyaHne — [esaTeNbHOCTb MEAULMHCKUX (/leUeBHbIX, le4e6HO-NPOdUNakTUYecknx) opraHsaLnii, a
TakKe 4esTe/IbHOCTb CaHATOPHO-KYPOPTHLIX OpraHu3aunii B 4acTv NpeAoCTaBIeHUs MEeANLMHCKUX YCYT He SIBMISETCS
npeAMeTOM HaCTOSILLEro cTaHapTa;

- 06LL,e034,0POBUTE/IbHbIE 0OBHEKTHI;

- NPeAnpUATAA NUTaHWS;

- TYPUCTCKME N IKCKYPCUOHHbIE OpraHu3auum;

- (h3KYIbTYPHO-03,0POBUTEIbHBIE U CMIOPTUBHbIE 06BEKTHI U OpraHu3anum;

- 06bEKTbI 419 fOCYyra U pa3BieyeHuii;

- NnpeanpusaTus (opraHusauumn) 6bITOBOro 06CayXnBaHus.

6.2 CpepcTtBa pasMeLleHns, NcrnosibdyemMble A1 BPEMEHHOIO NPOXMBaHUA TYPUCTOB Ha KypopTax U B
neyebHO-03,0POBUTE/bHbIX MECTHOCTAX, NOAPA3AeNatoT Ha cnegyolme BUibl:

- caHaTopun (CaHaTOPHO-0340POBUTESIbHBIE N CAHATOPHO-KYPOPTHBIE KOMMJIEKCHI);

- LeHTpbl (goMa) oTAbIXa;

- NaHCHoHaThI;

- KYPOpTHbI€ rOCTUHWLbI/OTENN;

- UHble aHanornyHble cpescTBa pasMelleHus.

6.2.1 LeHTpbl (4oMa oTAbIxa), 0340POBUTE/IbHbIE KOMMEKChI, MAHCUOHATLI ABASTCA 06beKTamn Ty-
PUCTCKON MHAYCTPUM, peanunsyroLwyMn orpaHnyeHHbI Habop 06LLEe0340POBUTENbHBIX YCNYr, HAanpaBAeHHbIX
Ha 03[0pOB/IEHNE W OpraHu3auuMio gocyra TypucToB, B TOM 4Yuc/ie MO crneunanbHbiM NporpaMMaM, a Takke
npefoCcTaBNAOT AONOHUTENbHbIE YCNYTW.

6.2.2 K KypOpTHbIM FrOCTMHULLAM/OTENAM OTHOCAT CPeACTBa pasMeLleHuns, PacnosiokeHHbIe Ha KypopTax
y Mopsi, Ha 6epery pek. BOLOOMOB. B ropax, Ha 0C060 OXpaHAeMbIX TEPPUTOPUAX U B APYTUX NPUPOAHbIX Kna-
cTepax u cybknactepax. KypopTHble rOCTUHULbI/OTENN. PacrnonoXeHHble Ha MOPCKUX KypopTax, MOryT npeg-
naratb YCNyru Tasaccotepaniu ¢ UCrnosib30BaHMeM MOPCKOW BOAbI ¥ NPOAYKTOB MOPS.
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6.2.3 K aHanornuHbiM cpeacteam pasmelteHns oTHocAT ClMA-roctuHuubl/otenn, CrA-ueHTpsbl 1 CMA-
KOMMJIEKCbI C NPOXWBAHUEM, €efIHeCC-0TeNNYLeHTPbI/KOMMNIEKChl C NPOXMBaHWEM, 0340POBUTE/IbHbIE KOM-
NAekcbl C NPOXUBaAHUEM U Ap.

6.2.4 K ClA-ueHTpam OTHOCAT 06LLe0340pOBUTENbHbIE 06BEKTLI, PACNOSIOKEHHbIE 00bIYHO Ha 6asib-
HEeo10rMYecknx Kypoptax B613m TepMOMUHEPASIbHbIX UCTOYHUKOB, YTO NO3BOJIAET UCMO/b30BaTh BOA4Y onpe-
[eNeHHOro XMMU4YecKkoro coctasa u Temnepartypbl 418 pPas/IMyHbIX 0340POBUTENbHBIX U KOCMETUYeCKUX Npo-
uenyp.

MpumeyaHune — CIMA-npoueaypbl, kak NpaBuIo, JONOMHAIT cNeunanbHbIMM NporpaMMamMm NUTaHus, uns-
KyNbTYPHO-034,0P0OBUTE/LHBIMUW YC/Tyramu, B TOM Yuc/ie naaBaHWeM Uan KynaHueM B 6acceliHax.

6.2.5 K BenlHecc-oTenaAM (LLeHTpam, KoMrnaekcam) OTHOCAT 06LLe0340pOBUTE bHbIE 0O6BEKTbI, B KOTOPbIX
peanunsyeTcsa KOHLEeNLMA 340p0BOro obpasa XU3H1, OCHOBaHHasA Ha coyeTaHun U3NYECKOro Y MEHTa/IbHOTO
30,0pOBbSA, MPABW/ILHOIO NUTAHWUA, Pa3yMHbIX (hN3NYECKNX HArpy3oK 1 0TKa3a OT BPeAHbIX MPUBbIYEK C Liesblo
npefoTepaLLeHnsa 1 NPognNakTnki 3aboneBaHnii, a Takke NPU3HaKkoB CTapeHus.

6.3 K 06LLe0340p0OBUTE/IbHBIM 06BEKTAM Ha KypopTax M B /ie4ebHO-0340POBUTENbHBIX MECTHOCTAX OT-
HOCAT Takxe BogosevebHuLbl, rpsseneyebHnLbl, nevyebHble 6aHN 1 cayHbl, 610BETbI C IUTLEBOW MUHEpPanbHO
BOAOM, 6acceiHbl C MUHEpPaIbHOW 1 06bIYHOW BOAON, NASHKN, TEPPEHKYPbLI 1 AP.

6.4 K npeanpuatnamM nuTaHus, B KOTOPbIX NPefoCTaBNAT YCAYrM NUTaHWs AN TYPUCTOB, OTHOCAT CTO-
nosble. kathe n pectopaHbl, 6apbl, 6ydeTbl 1 NPeanpUATAA NUTaHWUSA 4PYTUX TUMNOB.

6.5 K obbektam, NpefoCcTaBASOWMNM TYPUCTCKNE YCYTN, OTHOCAT TYPUCTCKUE U IKCKYPCUOHHbIE OpraHm-
3aumun. KoMmnaHum, upMbl, 610PO, B TOM YMCe OTAENEHUA Unu duamansi.

6.6 K on3KynbTypHO-0340P0BUTE/IbHBIM U CMOPTUBHbLIM 06BbEKTaM OTHOCAT CMOPTUBHbIE U GON3KYNbTYp-
HO-03[10pPOBUTE/IbHbIE LEeHTPbI, (PUTHEC-00BEKTBI NMPU CaHATOPUSX, NaHCMOHaTax, LieHTpax oTaplxa, CrnopTuB-
Hble N TpeHaXepHble 3a/bl U CTYAUW, CNOPTUBHbIE MIOWAAKN ANA 3aHATUIA Pa3NUYHbLIMU BUAAMK CMOPTA,
6acceliHbl ANA NAaBaHUSA, NbDKHbIE U FTOPHO/bDKHbIE TPACChI U T. M.

6.7 K o6bekTam gna focyra 1 passfievyeHnii OTHOCAT KNy6bl, KNHOKOHLEPTHbIE 3a/1bl, BUAEOTEKU, TaHL-
nosibl. GBUBANOTEKN, YnTasbHblE 3a/1bl, KOHPEPEHL-3a/1bl, UTPOBbIE 3asbl N KOMHATbI U Ap.

6.8 K npeanpuaTuam (opraHm3auusim) 66ITOBOr0 06CNyXMBaHNA Ha KypopTax U B nevyebH0-0340p0BM-
TefbHbIX MECTHOCTSAX OTHOCAT CasIOHbl KPacoTbl 1 NapukMaxepckue, npaveyHble, 6aHu, gyliesble 1 np.

6.9 KonnuectBo 06BHEKTOB MHPPACTPYKTYPbl KYpOPTOB ¥ OKasbiBaEMbIX UMW YCAyr ycTaHaBnMBaeTcs
CamMOCTOATe/IbHO afMUHUCTPpaLMeER 1 3aBUCUT OT BUAA KypopTa, UCMO/Ib3yeMblX NPUPOAHbLIX PECYPCOB, KOMU-
yecTBa 03[,0pPOBMTE/IbHBIX NPOrpamm, KaTeropum, NPUCBOEHHOW 06beKkTaM TYPUCTCKOW MHAYCTpun (CpeacTsy
pa3mMelLeHunsl, NasXy, rOPHO/MbIKHOM Tpacce) B COOTBETCTBUM C NOPSAAKOM knaccudmkauum (4).

7 O6wue TpeboBaHUA K ycayram 0340pPOBUTE/IbLHOIO Typu3aMa

7.1 Ycnyrn 0340pOBUTE/IbHOTO TypuM3Ma [O/DKHbI COOTBETCTBOBATb HOPMATUBHbLIM MPABOBbLIM akTam
Poccuiickoli ®epepauum, HOpMATUMBHBIM AOKYMEHTaM hefepasibHbIX OpPraHoB UCNOMHWUTENbHOW BnacTy [1).
[2]. [5]- (B

7.2 Mpun okasaHUM ycnyr 0340pOBUTENBHOTO Typu3ma cnegyeTt cobngatb TpeboBaHns 6€30MacHOCTU
[ANS XKU3HW U 30,0POBbSI TYPUCTOB B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii Pegepauum 1 ¢ y4eTom
FOCT 32611.

7.3 TNpoekTMpoBaHMe 0340POBUTE/IbHLIX TYpOB PEKOMEeHAyeTCs OCYyLeCTBASATb B COOTBETCTBUM C
FOCT P 50681 c yyeToM cneundrkn 0340pOBUTENBLHOIO Typusma.

7.4 Tpn oka3aHUW ycryr 0340P0OBUTENBHONO Typu3mMa TypucTam € OrpaHuyeHHbIMU OU3NYECKUMN BO3MOX-
HOCTAMU 1 NIOAAM MOXWIOr0 BO3pacTa pekoMeHayeTcs yuuTbiBaTb TpebosaHus TOCT 32613, NOCT P 55699,
FOCT P 57286.

7.5 Ycnyrv cneumanvsvpoBaHHbIX CPeACTB pasMeLLeHrs Ha KypopTax 1 B ie4ebH0-0340p0BUTE NbHON MecT-
HOCTW: caHaTOpPVEB, NAHCMOHATOB M LLEHTPOB (4OMOB) OTAbIXa, CneayeT okasbiBaTh ¢ yyeTom FOCT P 54599.

7.6 CpefcTBa pasMeLleHus, MetoLLne CBUAETENbCTBO O MPUCBOEHUN KATEropmm, fO/MKHbI COOTBETCTBO-
BaTb TPe60OBaHNAM, YCTAaHOB/IEHHbIM NOPSAAKOM Knaccudukaumm [4].

7.7 Ycnyrym nuTaHua ABNATCA O4HUM U3 OCHOBHbIX KOMMOHEHTOB 0340P0B/IEHNSA TYPUCTOB. Ha Kaxaom
npeanpuATMM 06LLEeCTBEHHOIO NUTaHNA JO/KeH 6bITb OPraHM3oBaH Kommnsaekc mep no obecneyexuto 6esonac-
HOCTW FOTOBbIX 671104 1 U3AeNnii.
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MuTaHne B N1e4e6HO-0340POBUTE/IbHOV MECTHOCTM M Ha KypopTax MOXeT 6biTb OpraHn3oBaHoO B nNpej-
NpUATUAX NMUTAHUS Pa3/IMYHbIX TUMOB MO CUCTEME «LLBEACKUN CTOM», CUCTEME «a-N1s1 KapT» WX No npeasapu-
TeNbHbIM 3aKa3aM 6t0f Ha BbI6Op 13 Npefnaraemoro MeHo unm 6e3 Bbibopa.

7.8 O340poBUTESbHBIE YCYTUN, OKa3blBaeMble TypucTam, AO/KHbI 6bITb 6€30NacHbIMU A5 XU3HU 1 340-
poBbSA TYPUCTOB N CNOCOGCTBOBATL Y/YUYLLEHUIO COCTOAHUA 34,0POBbA.

Mpn paspaboTke n nNpefocTaB/ieHNN 0340POBUTENbHbIX YCIYT HE06X0AMMO MCMOMb30BaTb COBPEMEH-
Hble MEeTOAMKM, yUnTbiBaKOLWMe NepesoBoii 3apy6exXHbIil U 0TEeYECTBEHHbI OMbIT.

O6Lwue TpeboBaHNAa 1 TpeboBaHNA 6e30NacHOCTU K (PU3KY/IbTYPHO-03,0POBUTENbHLIM YC/yram — Mo
FOCT P 52024. TOCT P 52025. doutHec-ycnyram — no F'OCT P 56644. k CMA-ycnyram — no FOCT P 55321.

7.9 NpepocTtasneHne Typuctckmx yenyr— no FOCT P 50690, akckypcnoHHbIX ycnyr — no FOCT P 54604.

7.10 BbITOBbIE YCNyrn (ycnyru napykmaxepckmx, 6aHb, cayH) cnefyert okasbiBatb ¢ yyetom FOCT P 51142,
FOCT P 52493.

7.11 O6ecnyxXmBatoLWmii nepcoHan B cgpepe ycnayr 0340p0OBUTENBHOMO Typr3Ma LO/IKEH 0TBeYaTb HopMa-
TUBHbIM AoKymeHTam [7] n TOCT P 55318.

8 TpeboBaHuA K MHDOPMALNOHHOMY O6GecneyYeHunto

8.1 VHdhopmaumoHHOoe obecneyeHne ycnyr 0340p0BUTENBHOIO Typu3Ma [O/KHO COOTBETCTBOBATb Tpe-
6oBaHVAM 3akoHodaTenbcTsa [1]. [5]. npaBunam okasaHusa ycnyr (6). FOCT 32612 u cogepxaTb CBEAEHUS O
Typoneparope, a Takke 06 UCNOMHUTENAX YC/YT 0340POBUTE/NILHOIO Typusma, nepeyHe ycayr, npegocrasis-
eMbIX Ha KypopTe.

8.2 VHdhopmaums fomkHa 6biTh AoBeAeHa A0 TYpUCTOB AOCTYMHbIM U HArNsAHbIM cnocoboM 1 Aonon-
HUTENBHO [0/KHA cofepXaTb creytoLne CBefeHus:

- NpaBWna okasaHus ycnyr;

- NepeyeHb NpeaocTaBAsSEMbIX YCAYr, BXOAAWMX B CTOMMOCTb TYPUCTCKOTO MPOAYKTa UAKM TYPUCTCKON
nyTeBKY;

- cBefileHus 0 knaccudpmkauuy cpefcTB pasmeLLeHns, Nashken, ropHOMbDKHbIX Tpacc (konus cemaeTeb-
CTBa O NPWCBOEHUUN KaTEropum):

- nepeyeHb AOMOSTHUTESBbHBIX NAATHBIX YCAYr, UX CTOMMOCTb U NOPAA0K Onathl;

- CMPaBOYHYI0 M KOHTAKTHYI0 MHOpMaLMIo 0 TeppuTopuanbHbIX opraHax PocnoTpebHaasopa, opraHax
rocyapCTBeHHol Bnactn cy6bektoB Poccuiickoin ®epepaunm B chepe Typusma.

9 KOHTpPO/Ib KauecTBa yCc/yr 03/10POBUTE/LHOTO Typr3ama

9.1 OCHOBHbIMM MOKa3aTesIAMN KavyecTBa yC/yr 0340p0BUTE/IBHOIO Typu3Ma ABASAOTCA YA0BNETBOPEH-
HOCTb NOTpe6uTesnen ycnyr, ypoBeHb AOCTYMHOCTU U HAAEXHOCTU YCIyT.

KoHTpoOsib KayecTBa NpefocTaB/ieHUs YC/yr 03[0POBUTE/IbHOrO Typu3ma OCYLLeCTBAT C NOMOLLbIO
3KCMEePTHOro 1 COLMOOTNYEeCKOro MeToz0B.

9.2 IKCnepTHbIi METO/ OLLEHKM KayecTBa OKasaHus yCcnyr npejnonaraet NpoBeAeHME OLLEHKM COOTBET-
CTBMS OO6BEKTOB UM UCNOJSIHUTENEN YCNyr HA OCHOBE U3y4YeHUs [OKYMEHTOB, BM3yaslbHOr0O OCMOTpa COCTOSI-
HUS 06bEKTA U aHaNM3a CYXAEHUIA 3KCNEPTOB U CNeLManncToB (Ka4eCTBEHHbIX U KOSIMYECTBEHHBIX OLEHOK).

9.3 Couwuonornyeckuini Metos npeanonaraeT NpoBefeHre COLMON0rMYecknux nccaefoBaHunii notpebure-
neli caHaTOPHO-KYPOPTHbIX YCNyT (aHKeTUpOBaHWe, OMpoChl, 3anNncy B KHUTE OT3bIBOB W Npea/ioxkeHui. inTep-
HEeT-0T3bIBbl) C NOC/AEAYIOWMM aHaIN30M 1 0606LEHNEM NOYUYEHHbIX AaHHbIX.
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