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NMpegucnosne

1 PABPAEOTAH AKUMOHEpHbIM 06LLeCTBOM «Bcepoccuiickmii Hay4yHoO-uUccnefoBaTenlbCKUn UHCTUTYT
cepTudpukaLmm» npyu nogaepxke LenaptaMmeHTa Typuama U pernoHanbHON NoANTUKM MUHUCTEPCTBA KYNbTy-
pbl Poccuiickoii degepauunmn

2 BHECEH TexHu4yecknm komuTetom no ctaHgaptusauum TK 199 «Typuctckue ycnyrn n ycnyru cpegcts
pasmMelleHunsa»

3 YTBEPX/AEH W BBEJEH B JEWCTBWE Mpukazom ®efepanbHOro areHTcTBa No TEXHUYECKOMY pe-
rynvpoBaHuio u metponornuu ot 20 okTabpa 2017 r. Ne 1468-cT

4 BBEJEH BIEPBbIE

5 NEPEN3AAHUE. OkTa6pb 2019 .

MpaBuna NnpyMMeHeHNA HaCTOALLEro cTaHiapTa YCTaHOB/EeHbl B CTaTbe 26 ®PefepasibHOro 3akoHa
0T 29 uioHA 2015 1. Ne 162-®3 «O cTaHgapTu3auun B Poccuiickon depgepauun». MIHdopmauyns o6 ns-
MEHEHUAX K HacT oAl eMy cTaHaapTy nybnvkyeTca B exerogHom (Mo coCTOSAHUI0 Ha 1saHBapsa Tekylero
roga) MHOPMaLMOHHOM yKasaTene «HauuoHaslbHble CTaHAapThi», a ouuManbHbli TEKCT U3MEHEHUN
M NONpaBoOK — B eXeMeCAYHOM WMH(OPMALUMOHHOM yKasaTene «HauuoHanbHble CTaHgapThi». B cnyyae
nepecMoTpa (3aMeHbl) UM OTMeHbl HaCTOAWEro cTaHjgapTa cooTBeTCTBYLWee yBegomneHne byaeT
ony6nnKoBaHO B OnmxaiilleMm BbINyCKe €eXeMecsYHOro MHAOPMaLMOHHOro ykasaTensa «HauuoHanbHble
cTaHgapThi». CooTBeTCTBYKLWAas UHpopMmauns, ysejoMeHne 1 TeKCTbl pasMeLllalnTCca Takke B UH-
hopMaLMOHHONM cucTeMe 06Lero nosib3oBaHnsa — Ha omumMaibHOM cainTe ®defepasibHOro areHTCcTBa Nno
TEexXHNYEeCKOMY perynnpoBaHuio U MeTposiorum B ceTu MHTepHeT (Www.gost.ru)

© CtaHpapTuHgopMm, odpopmaeHune, 2017, 2019

HacTosiwuii ctaHAapT He MOXeT 6bITb MOJTHOCTbLI0 UM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe oMLMANBbHOTO M3faHusa 6e3 paspelerus defepanbHOro areHTcTBa No TEXHUYECKO-
My pPerysimpoBaHuio 1 MeTpoJsIorim
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HAUWOHANBbHbBIN CTAHALAPT POCCUMCKOWMN SGEALEPALUNMN

TypucTCKue yCiyrm

TPEBOBAHWA K SKCKYPCOBOJAAM (T'MAAM)

Tourism services. Requirements for the tour guides

Jata BBegeHna — 2018—06—01

1 0O6nactb NpUMEHeHNsA

HacToAwwnii ctaHgapT ycTaHaB/inBaeT TpeboBaHUA K 3KCKypcoBOoAaM.

MonoxeHna HacToALWero cTaHgapTa pacnpocTpaHAlTCA Ha 3KCKypcoBoAoB (rMAoB), rTMAo0B-nepeBogun-
KOB, OKa3blBalLWMX IKCKYPCUOHHbIE YCNYTK, U OPraHn3aToOpOB 3KCKypCcuii [nanee — akckypcoBoabl (ruabi)].

HacToAwwnid ctaHfapT pekoMeHayeTcs A1 NMPUMEHEHUS PUAUYEeCKMMU NMLaMn He3aBUCUMO OT UX
opraHM3aunoHHO-NPaBoBOi MOPMbI U UHAWBMAYANbHBIMU NPeANpPUHUMATENAMMU, OKa3blBalOLWUMMN 3KCKYPCHU-
OHHble yCnyru.

2 HopmaTuBHbIE CCbI/IKU

B HacToAwem cTaHAapTe UCNOb30BaHbl HOPMATUBHbLIE CCbINIKU HA cnefylolwme cTaHgapTsl:

FOCT 32611 TypucTckune ycnyrun. TpeboBaHus no obecneyeHnto 6€30MNacHOCTM TYpUCTOB

FOCT 32612 TypucTtckue ycnyru. MIHdopmaunsa gnsa notpebutenein. O6wume TpeboBaHus

FOCT 32613 TypucTtckue ycnyru. Ycnyru typusma gnas nwogeli ¢ orpaHuYeHHbIMU hU3NYECKMMU BO3MOX-
HocTamu. O6wune TpeboBaHus

FOCT P 50681 Typwuctckue ycnyru. NpoektupoBaHue TYPUCTCKUX YCAYr

FOCT P 53522 TypucTCKNE U 3KCKYPCUOHHbIE ycnyrn. OCHOBHbIE MOMOXEHUA

FOCT P 54604 Typuctckne ycnyrn. AKCKypCuoHHbIe ycnyrn. O6umne TpeboBaHus

MpumeyaHue — [Ipu NOMb30BAHWM HACTOSILLMM CTaHAAPTOM LiesiecoobpasHo MPOBEPUTL AENCTBME CCbLIOY-
HbIX CTaHAAPTOB B MHPOPMALMOHHON CUcTEME OOLLEro nNonb3oBaHWs — Ha oduumasnibHOM calite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEry/IMPOBaHMI0 U METPOJIOTMN B CETU IHTEPHET MM MO eXerogHoMy UHOPMaLMOHHOMY yKa3a-
Tento «HauuoHabHble CTaH4APTbI», KOTOPbI ONy6/IMKOBaH MO COCTOSIHWIO Ha 1 iHBaps TEKyLlero roga, v no BbiMyckam
eXXeMeCsIHHOro MHhopPMaLMOHHOIO ykasaTensi «HaunoHaslbHble CTaHAAPThI» 3a TeKyLWMIA rof. Ecnv 3aMeHeH CCbITOYHBIN
CTaHOapT, Ha KOTOpbI faHa HegaTUpOBaHHAs CCblka, TO PEKOMEHAYETCS MCMOMb30BaTb AENCTBYIOLLYI0 BEPCUID 3TOrO
CTaHfapTa C YYETOM BCEX BHECEHHbIX B AAHHYIO BEPCUID M3MEHEHWIA. ECNM 3aMEHEH CCbISTOYHbIN CTaHAapT, Ha KOTOPbIi
[JaHa JaTUpoBaHHas CCblKa, TO PEKOMEHAYETCA MCMNOMb30BaTb BEPCUI0 3TOTO CTaHAapTa C yKa3aHHbIM BbILLEe FOA0M YT-
BepxaeHus (NpuHATUS). Ecimn nocne yTBEPXAEHUA HACTOALWEro cTaHA4apTa B CCbIIOYHbIA CTaH4ApT, Ha KOTOPbIA AaHa
JaTnpoBaHHas CCblfika, BHECEHO U3MEHEHWe, 3aTparnBaroLlee NnosioeHne, Ha KOTOpoe AaHa CCblika, TO 3TO MOJIOXeHWe
pekoMeHayeTcs NpUMEHsSITb 6e3 yyeTa AAaHHOTO U3MeHeHUs. ECnM CCbIoYHbIA CTaHAAPT OTMEHEH 6e3 3aMeHbl, TO Moso-
)XEHME, B KOTOPOM JaHa CCbI/IKa Ha Hero, PEKOMEHAYeTCS MPUMEHSITb B YaCTW, He 3aTparmBatoLLeli 3Ty CCbIKy.

3 TepMuHbI 1 onpepeneHns

B HacToAwem cTaHgapTe npuMmeHeHbl TepMuHbl no TOCT P 54604, TOCT P 53522, TOCT P 50681,
FOCT 32611, a Takxe cnegyrouime TepMUHbI C COOTBETCTBYHOLWNMUN ONpenesieHNAMN:

M3paHne ocuuymanbHoe
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3KCKypcCaHT: Jlnuyo, noceujatoliee cTpaHy (MecTo) BpeMeHHOro npebbiBaHNA B No3HaBaTesIbHbIX Le-
NAX Ha nepuoj MeHee 24 yacoB 6€3 HOYEBKU B CTpaHe (MecTe) BpeMEeHHOro npebbiBaHnsa 1 UCnonb3yloliee
yCnyrn akckypcosoga (rmga), rmga-nepeBogymka.

[PenepanbHblii 3akoH OT 24 HOAGpPA 1996 1. Ne 132-®3 «O6 ocCHOBax TYpPUCTCKON AeAaTenbHOCTU B Poc-
cuinickon depepauum», ctatbs 1]

3.2

akckypcoBog, (rua): MNMpodeccmoHanbHO NOATOTOBMEHHOE NNLO, OCYLWEeCcTBAsAOWEee AeATENbHOCTb NO
O3HAKOM/IEHMIO 3KCKYPCaHTOB (TYPUCTOB) C 06bEKTaMUN Nnokasa B cTpaHe (MecTe) BPEMEHHOTO NpebbiBaHUs.

[PepepanbHbIil 3akoH 0T 24 HOA6pA 1996 . Ne 132-®3 «O6 ocHOBax TYPUCTCKOI gesATenbHocTn B Poc-
cuiickoin ®egepauumn», ctatba 1

3.3

rma-nepesogynk: lNMpodgeccmoHanbHO NOArOTOBNEHHOE NUuo, cBOo6OAHO Bnajetolee MHOCTPaHHbIM
A3bIKOM, 3HAHNE KOTOPOro Heo6Xo4MMO A1 Nepesoa U OCyLeCcTBEHNA AeATENbHOCTY N0 03HAKOMJIEHUIO
3KCKypCaHTOB (TYpucToB) C 06beKkTaMu nokasa B cTpaHe (MecTe) BPEMEHHOro npebbiBaHus.

[PenepanbHblii 3akoH OT 24 HOAGpPs 1996 . Ne 132-®3 «O6 ocHOBax TypuCTCKol aesaTensHocTh B Poc-
cuiickon depepauunm», ctatbs 1]

4 06ume NonoXKeHuns

4.1 Ycnyru aKCcKypcoBoAO0B (rMaoB) SB/ISOTCA COCTAaBHOM YaCTbio TYPUCTCKOrO NPOAYKTa, peasin3yemoro
HPUANYECKUMU NMLLAMW HE3aBUCKMMO OT MX OpraHM3auMoHHO-NPaBoBOM (hOpPMbl U UHAUBMAYANbHBIMU Npea-
npuUHMMaTeNnsAMu.

4.2 Ycnyrn 3kckypcoBogoB (TMaoB) oka3blBaldT TyponepaTtopbl, TypareHTbl, TYPUCTCKO-3KCKYPCUOHHbIE
N 3KCKYPCWOHHbIE OopraHusauum (Pupmbl, KOMNaHuu, 6HOPO NyTELWECTBUI), B OTAE/bHbIX Cly4Yasx — COOT-
BETCTBYWOLUIME MoApa3feneHns caHaTOPHO-KYPOPTHbLIX OpraHvM3auuii, CpeacTB pa3MeLLeHNs U TPAHCMOPTHbIX
opraHu3aunii.

4.3 3KckypcoBoabl (rngbl) gnsa noaTBEPXAEHUS nNpodeccmoHanbHO NOATOTOBKA UM YPOBHS KBannguka-
uun o6£A3aHbl NPOXOAUTbL aTTecTauuto o4uMH pa3 B NATb 1eT B COOTBETCTBMWN C YC/IOBUAMU, NOPSAAKOM U NPO-
ueaypamu, yCTaHOB/IEHHbIMUW 3aKoHodaTenscTBOM [1].

4.4 K OCHOBHbIM ycnyram, okasblBaeMblM 3KCKypcoBofamu/rugamu, rugamu-nepeBogumkamu, OTHOCAT
YyCNyrn no npOBEAEHUID 3KCKYPCUI pas3/InyHbIX BMAOB, KOTOpble okasbiBakTcs ¢ ydyetom OCT P 53522 un
FOCT P 54604.

MpumeuyaHue — DKCKYPCOBOABI/TUABI, TMABI-NEPEBOAUNKMA MOTYT CaMOCTOATE/IbHO paspabaTbiBaTb WM npu-
HMMaTb y4acTie B COCTaBe rpynnbl CNeuyaiucToB B NOArOTOBKE U pa3paboTke KCKYPCUiA, MCMOMb3ysi HEOGXOANMbIE TEX-
HO/IOrMYecKre [OKYMEHTbI 1 MaTepuaribl, a Takke OKasbiBaTb YC/Tyri Mo OpraHn3aLyn 3KCKypCUid, JONOMHUTE bHbIE YCIy-
I 9KCKypCaHTam 10 WK Moc/ie NPOoBEAEHNs SKCKYPCUN.

4.5 Ycnyrn no npoBeAEHMUI0 3KCKYPCUiA AO/DKHBI NMPeAoCcTaBNATLCSA NO AOrOBOpPY, 3aK/HOYEHHOMY B COOT-
BETCTBUMN C TpeboBaHUAMU, YCTAHOB/IEHHbIMW 3aKOHOA4ATEeNbLCTBOM [2].

4.6 3KckypcoBoAbl (rMAbl), rMabl-nepeBOUYMKN MOTYT TakKXe okKa3sblBaTb AONOSHUTENbHbIE ycnyru. K go-
NOSTHATENbHLIM yCAyraM OTHOCSAT MH(OPMAaLUWOHHbIE YCyrn, MPOBEAEHWE WHCTPYKTaXen, ycnyrm no opra-
HM3auMM NUTaHUA, YCayrn no obyvyeHuto pas/IMyHbIM HaBblkaM Ha 3KCKYPCUOHHbIX MaplpyTax ¢ akTUBHbIMU
cnocobamMu oTabixa U NepefBuXeHus, NHANBUAYyanbHoe 06CyXuBaHne/nomoLLb TypucTaM C OrpaHuYeHHbIMU
PU3NYECKMMUN BO3MOXHOCTAMMU, YCNYrn pOTO- N BUAEOCHEMKU A1 3KCKYpPCaHTOB U Ap.

4.7 3kckypcoBoabl (rnabl) AO/MKHBI NpefocTaBAATb 3KCKypcaHTaM MNOJIHY0, HE0BX0AMMYI0 M AOCTOBEp-
HYI0 MH(opMaLnio 0 peannsyemblx TYPUCTCKUX ycnyrax B cootseTcTeun ¢ FTOCT 32612.

4.8 Ycnyrn akckypcoBopgoB (rMAaoB) AO/DKHbI COOTBETCTBOBAThb TpeboBaHMAM 6e30MacHOCTM C y4eToMm
FOCT 32611.

4.9 TMpw opraHu3aLny 3KCKYPCUOHHbIX YCAYr ANSA TYPUCTOB C OFPaHWYeHHbIMU (PU3NYECKUMUN BO3MOX-
HOCTAMMN HEOB6X04MMO YUYUTbIBaTb CO34aHMe cneynanbHbiX YyCnoBuin cornacHo NOCT 32613.
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5 O6uwume TpeboBaHNA KIKCKypcoBogam (rugam)

5.1 3kckypcoBof (rvh) okasblBaeT yCcnyrm npuv Haauumym atrecTarta 3akckypcoBoga, ODOPM/IEHHOTO B
YCTaHOBJIEHHOM MOPSiKE U COAEpPXaLlero perucTpaunoHHbli HOMep, CPOK AeiCcTBUS.

5.2 YcnoBusMn MpoOXoxAeHus aTTecTaunm akckypcosoga (rnaa) aBnsioTca:

- Hanuyne cpepHero NpoeccMoHanbLHOro UAK BbicWero ob6pasoBaHns;

- HanMune J0NOSTHUTENBHOTO NpodeccMoHanbHOro obpasoBaHus B cdhepe AeATeNbHOCTU MO OKa3aHuio
39KCKYPCUOHHbBIX YCNYyr NM60 cTax paboTbl B 06/1acTh, COOTBETCTBYIOLWEN NPOUID AeATeNbHOCTU, HE MeHee
naATnN NeT.

5.3 ATTecTauuio 3KCKypcoBoaoB (rMAaoB, rMA0B-NEPEBOAYMNKOB), OKa3blBaKLLUX 3KCKYPCUOHHbIE YCNYrn
Ha TeppuTopumn cybbekTa Poccuiickoih desepaLmm, NpoBOAAT OpraHbl rocyAapCTBEHHOW B/lacTU COOTBETCTBY-
lowero cyébekta Poccuiickoli ®egepaunn B cpepe Typusma.

6 TpeboBaHnA K 3KCKypcoBogam (rugam)

6.1 OCHOBHbIMU (PYHKLUUAMU 3KCKYPCOBOLOB, FMAOB, TMA0B-NEPEBOAYNKOB, OPraHN3aTOpPOB 3KCKypcuii B
obuem Buae SABNAKTCA:

- [eATe/IbHOCTb N0 peann3aunun 3KCKYPCUOHHbIX YCYT;

- opraHusaunoHHoe obecneyvyeHne 3KCKYPCUOHHbIX YCAYT;

- NpoBeAEeHNe IKCKYPCUI pasfiMyHbIX BUAOB.

6.1.1 leaTenbHOCTb NO peann3aunn 3KCKYPCUOHHbIX YCNYT BKIOYaEeT:

- npuem n 06paboTKy 3aKa3oB Ha 3KCKypcumn (MgeHTudukaumo Buaa 3akasa, HanpaBieHue 3akasa B CO-
OTBETCTBYIOLME CTPYKTYPHbIE nogpasfeneHnsa opraHnsaunn);

- KoopAuHauuto paboTbl N0 peanusaynm 3akasa (aHann3 NOCTYNUBLUUX 3aKa30B M KOHTPOJIb MX BbIMOJIHE-
HUS, BegeHne NHPopMaLMoHHON 6a3bl O MOCTYNUBLUUX W BbIMOJIHEHHbIX 3aKa3axX, COCTaB/IEHME OTUYETHOCTH).

6.1.2 OpraHnsaunoHHoe obecneyeHne 3KCKYPCUOHHbIX YCYT BKNOYaET:

- OpraHM3auuilo 3KCKypcuin (onpegeneHve NOoTpebHOCTEN 3KCKYPCaHTOB B 3KCKYPCUMOHHBIX yc/yrax, nna-
HUpOBaHMEe 3KCKYPCUOHHbIX MapLlipyToB, aHanui3 v (hopmupoBaHme nporpamm 3KCKypcuii, hopMmmupoBaHune
rpynn 3KCKYypCaHTOB C y4eTOM UHTepecoB);

- pa3paboTKy 3KCKYPCMOHHbLIX MporpamMmMm 06CnyXuBaHuUs (aHanu3 U NAaHMpoBaHWE MporpamMmm 3KCKyp-
CUin, pa3paboTKy 3KCKYPCUOHHbLIX NporpamMmm 06CNyXuBaHus, pa3paboTky hopmMm M MEeTO40B NMpoBeAeHUs 3KC-
Kypcuit).

6.1.3 MNpoBeaeHne 3KCKYpCUil pasnnyHbIX BUAOB BK/IKOYAET:

- pa3paboTKy 3KCKypcuii [onpegeneHne Lenn n Bbibop TeMbl 3KCKYPCUKN, COCTaABEHNE 3KCKYPCUOHHbIX
nporpamm, NOAFOTOBKY TeKCTa 3KCKYpPCMM W COCTaB/ieHWe MeToAuyeckoli pa3paboTku, cOoCTaB/ieHWE TEeXHO-
NOTMYECKOWN KapTbl 3KCKypcuu, onpepeneHne MeToAMYECKMX MPUEMOB, BbI6Op MporpaMmbl 3KCKypcuid Ans
9KCKYPCUOHHbBIX TPYNN WM WHAWBUAYaNbHbIX TYPUCTOB, OTOOP 3KCKYPCUMOHHbIX 06BbEKTOB AN byayuieli akc-
Kypcumn, noa6opky nutepaTypHbIX UCTOYHWUKOB MO TEMATUKE 3KCKYPCUU, KOMMJIEKTOBAHUE «MOpPTAIEens aKCKyp-
coBoga», 06be3q (06xX04) 3KCKYPCUOHHOTO MapupyTal;

- oCyllecTB/IeHNe 3KCKypcuit (BblI6op NpneMoB MHDOPMAaLMOHHO-39KCKYPCUOHHON paboThl, NCNOb30Ba-
HVWe «nopTdhens akckypcoBoga», COb6M0AeHNe MapLIpyTa 3KCKypcuii, obecneyeHne 6e30MacHOCTU 3KCKYypCaH-
TOB BO BpPeEMS 3KCKYPCWIl 1 BO3BpaLLEHUS 3KCKYPCAHTOB B Ha3HAa4YeHHOE MEecTO).

6.1.4 TexHonornyeckme AOKYMEHTbl 3KCKypcoBopgalrupa, rupa-nepesoguvka, Heobxogumble ANs Npo-
BeeHNA 3KCKYPCUiA, MO KomyecTBy, DOpMe U COAEePXaHUI0 AOMKHbI pa3pabartbiBaTbCcsA C y4eTOM TpeboBaHwuii
FOCT P 50681.

6.2 DkKckypcoBop (rma) AO/MKEH 3HaTb:

- 3aKOoHOAAaTesNbHbIe U UHbIE HOPMATMBHbIE NPaBOBble akTbl Poccuiickoin depepauumu B chepe Typu3ma;

- HOpMaTUBHbIE AOKYMEHTbl OpraHv3auuii, perfnaMmeHTUpylLue OCyLLecTB/IEHNE 3KCKYPCUOHHON fes-
TeNbHOCTY;

- UICTOPUIO, KyNbTypy 1 reorpacduio pernoHa,;

- 06bEeKTbl TYPUCTCKOTO Nnokasa v foCTonpuMevaTesnibHOCTell B KOHTEKCTE WUCTOpuU, reorpadpuum U Kynb-
Typbl;

- 3KCMO3WLUN MY3€€eB U KYNbTYPHbIX LEHTPOB;

- NPUHUUMNbI OpraHn3auum n MeToauKn NPOBEAEHUS SKCKYPCUiA;

- cofepxaHue u npasuia NpoBeaeHns 3KCKYpPCUid;

- MHOCTPaHHbLIA A3bIK B paMKax NpoBeAeHUs 3KCKYPCUIA HA MHOCTPaHHOM A3blKeE;
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-0,e/10BOW MPOTOKON W 3TUKET;

-TEOPUI0 MEXJ/IMYHOCTHOTO 06LLeHus;

- TEXHUKY MYyGANYHBIX BbICTYNNEHWIA;

-OCHOBbI NCUX0NOTNK;

- npaBuna paboTbl C IKCKypcaHTaMmu (TypucTamu) Ha mapupyTax (newunx, TPaHCNOPTHbLIX U KOMOBUHMPO-
BaHHbIX, TOPOACKUX U 3arOpOAHbIX);

- NpaBuna NoBefeHns 3KCKypcaHToB (TYpMCTOB) Ha TpaHCMOpTe;

- MpaBuia okasaHus nNepBoil goBpayebHONW MOMOLLMK;

- CXeMmy AelCTBUI Npu HaCTyn/eHun YypesBblyaliHbiX CUTyaunii;

- npaBuna oYoOpM/IEHNS LOKYMEHTOB 1 COCTaBNEHUA OTYETOB;
OCHOBbI 9KOHOMMWKMN W ynpaBneHuns, opraHnsauum Tpyaa;

- OCHOBbI TPYA0BOI0 M MUTPaLMOHHOIO 3aKOHOAAaTeNbCTBA,;

- MpaBuia No oxpaHe TpyAa U NoXxapHoW 6e30MacHOCTH.

6.3 DKckypcoBof (rvg) AONMKEH YMeTb:

- OCYLLeCTBNATb MHAUBUAYANIbHOE KOHCY/1IbTUPOBAaHUE K/IVEHTOB MO Npasuiam fnpuvema u npegmety 3a-
Kasa;

MH(OPMUPOBATL IKCKYPCAHTOB 06 M3MEHEHUU NnapameTpoB 3aKasa;
(hopMUPOBATL IKCKYPCUOHHLIE FPYMMbl B COOTBETCTBUM C MNOCTYNUBLIVMUK 3aKa3amu;
KOPpPEeKTnpoBaTb CPOKN N yC/10OBUA BbINOJ/ITHEHNA 3aKa30B.

6.4 Tpe6oBaHMA K gupekTopy (ynpaBsowemMy) SKCKYPCMOHHOW opraHusauunen
N opraHmsaTopam 3KCKypcuii

6.4.1 OCHOBHbIMU (hyHKUMAMU agupekTopa (YyNpaBasoWero) aKCKYpCMOHHOW opraHusauymnein n opraHunsa-
TOPOB 3KCKYpPCUI ABNSAOTCS:

- onpepenieHne KOHLENUMM pasBUTUA IKCKYPCUOHHOW opraHusauum;

- paspaboTka cTpaTermm u nnaHa pasBUTUSA 3KCKYPCUOHHOW opraHusauuu;

- obecnevyeHne peanusaluy NPOEKTOB B COOTBETCTBMU C YTBEPXKAEHHOW cTpaTternein pasBuTUA 3KCKYp-
CWOHHOIA opraHm3aunm 3KCKypCcuii.

6.4.2 [Oupektop (ynpaBnsitouwinii) 3KCKYPCUOHHOI opraHusauneil U opraHM3aTop 3KCKYpCUIn [osxKeH
3HaThb:

- 3aKOoHoAaTe NbHbIE U UHble HOPMATMBHO-NPaBOBbIE akTbl Poccuiickoii ®eagepaunn, perynupyoune ge-
ATeNbHOCThL B chepe Typusma, Tpy[0BOE M rpaXaHCckoe 3aKOHO4AaTesbCTBO;
NpYopuUTETHbLIE HanpaBneHna pas3BuTus Typusama B Poccuiickoii ®epepaynu;
cneumannsaumio U 0CO6EHHOCTN CTPYKTYPbl 3KCKYPCUOHHOIO noAapasaeneHus;
opraHmsaumo hMHAHCOBO-X03AMCTBEHHON AEeATENIbHOCTU 3KCKYPCUOHHOW opraHusauuu;
KYNIbTYPY MEX/IMYHOCTHOTO O6LLEHUS;
OCHOBbI MCUXOJIOTUN U KOHOPSIUKTOOTUN;
OCHOBbI 39KOHOMMWKM, OpraHu3auumn Tpyga u ynpasneHus;
OCHOBbI 1€/10NPOU3BOACTBA;
opraHusauuio Tpyaa;
opraHuMsaumnio MapkeTUHIOBOW M pekamMHOl fesaTenbHoOCTH;
npasu/iia BHYTPEHHEro TPYAOBOro pacnopsajka;
npasnnaa no oxpaHe TpyAa W NoXxapHoi 6e3onacHocTu.

6.4.3 AupekTop (YnpaBnsitoLUNii) 3KCKYPCMOHHON opraHM3aumnein n opraHn3aTop 3KCKYpCuii AO/IKEH:

- cobnogaTb HOpMbl NPOdIeCCUOHasIbHON 3TUKX MO OTHOLWIEHUIO K TYpucTaM, 3KCKypcaHTam, Typonepa-
TopaMm W Kosjeram;

- HECTM NepcoHasibHYl OTBETCTBEHHOCTb 3a 3(h(hEeKTUBHOE, KAYeCTBEHHOE 3KCKYPCUOHHOE 06CnyXuBa-
Hue.

7 OueHKa 1 KOHTPO/Ib KayecTBa OKasaHus yCcnyr aKcKypcoBoaoB (r1naoBs)

7.1 KauyecTBO yc/yr 3KCKypcoBOAOB (TMA0B) HA pa3/IMUYHbIX 3Tanax Ux okasaHus cnegyeTt nepuoguyecku
KOHTPO/IMPOBaTb M OLEHUBATb.

7.2 OCHOBHbIMU KPpUTEPUSIMU OLLEHKU KauyecTBa YC/yr 3KCKYpCOBOAOB (TMA0B) SABASOTCS:

- HannuKe BbiclLEero o6pasoBaHus, NM60 cpefHero NpogeccroHanbHOro 06pasoBaHns, MG60 AOMNOJHU-
TeNbHOro npogyeccroHanLHOro o6pa3oBaHns B 061aCT 3KCKYPCUOHHbBIX YCAYT;
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- NPOXOXAEHNE KYPCOB NOBbIWEHNS KBanMduKauum B 061acTu 3KCKYPCUOHHbIX YCAYT;

- cobnogeHne TpyaoBbIX PYHKUNI B COOTBETCTBMM C NpodheccnoHanbHbiMK cTaHgapTamm [3];

- NPOX0OXAeHNe aTTecTauum B yCTAHOB/IEHHOM 3aKOHOA4ATENbLCTBOM MOPSIAKE.

7.3 TocynapcTBeHHbI Haf30p 3a AesATENbHOCTbLIO 3KCKYPCOBOAOB (TMA0B) OCYLLECTBASIOT OpraHbl rocy-
[apCTBEHHOW BNnacTu cybbektoB Poccuiickoii degepaumnn B chepe Typuama B COOTBETCTBUM C [4].

7.4 OUEeHKY M KOHTPOJIb KayecTBa OKa3laHWUs YC/yr 3KCKypcoBoAOB (TMA0B) MOTyT OCYW,EeCTBASATb 06Lye-
CTBEHHble OpraHuM3auun B cqpepe Typmama U 3KCKYPCUOHHbBIX YCAyT.
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(1]
(2]
3]
(4]

Bubnnorpadus

depepasibHbIi 3aKOH OT 24 HoA6ps 1996 . Ne 132-03 «O6 ocHOBax TYpUCTCKOI AeaTenbHocTu B Poccuiickoli de-
aepauyn»

MocTtaHoBneHve MpaBuTenscTBa Poccuiickoii ®efnepaunmn oT 18 mioHs 2007 1. Ne 452 «[MpaBuia okazaHus ycayr rno
peanusauyny TYpPUCTCKOro NpoayKra»

Mpuka3 MuHUCTEpCTBa TPyAa M coumanbHOro passutus Poccuiickon degepaunm ot 4 asrycta 2014 r. Ne 539H «O6
yTBEPXAEHUN NPOecCMOHasIbHOr0 CTaHAapTa «3KcKypcoBog, (rng)»

depepanbHblli 3akoH OT 26 aekabpsi 2008 . Ne 294-d3 «O 3awmute npasB HLPUANYECKMX NNL U MHAUBUAYATbHBIX
npeanpvHMMaTeneii Npyu OCyLLeCTB/IEHNN FOCYAapCTBEHHOrO KOHTPOA (Haa3opa) Y MyHULMNaIbHOrO KOHTPO/S»
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