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MNpegucnosue

1 PA3BPABOTAH akuuoHepHbIM 06L1eCTBOM «Bcepoccuiickuii Hay4yHo-uccnefoBaTensCkuii UHCTUTYT
cepTudmkaumm» (AO «BHNMC») npn nogaepxke [lenapraMmeHTa Typusma n pervoHasnbHoli nomtukm MuHmu-
cTepcTBa KynbTypbl Poccuiickoii ®eaepaumu

2 BHECEH TexHnyeckum KoMUTETOM Mo cTaHAapTm3aumn TK 199 «Typuctckue ycnyru v ycnyru cpeicrts
pasmeLleHns»

3 YTBEPXJEH VI BBEJEH B ,EI,EI7ICTBVIE Mpukaszom defepasibHOrO areHTCTBa N0 TEXHUYECKOMY pe-
rynuposaHuio 1 metposnornu ot 31 oktabps 2017 r. No 1561-cT

4 BSAMEH IOCT P 50690—2000

5 MEPEN3OAHVE. ekabpb 2019 r.

MpaBuna NpYMeHeHs HacTOoALEero cTaHjapTa YyCTaHOB/EHbl B CTaTbe 26 ®efjepasibHOro 3akoHa
oT 29 uioHs 2015 r. AP 162-®3 «O cTaHgapTwusaumm B Poccuiickoii ®efepaunmn». MiHdopmaumsa 06 uns-
MEHEeHMAX K HacToALLeMY CTaHAap Ty Ny6ankyeTca B eXXerogHom (Mo cocTOoAHUI0 Ha 1sHBaps TekyLero
rofa) nHhopMauMoHHOM yKasaTene «HauvoHanbHble cTaHAapThi», a ouLManbHblil TEKCT U3MEHeHWi
M MONpaBoOK — B eXeMeCAYHOM MHOpMaUMOHHOM ykasaTene «HaunoHanbHble cTaHgapThi». B cnyvae
nepecmMoTpa (3ameHbl) AW OTMEHbl HACTOALEro cTaHaapTa CooTBeTCTBYLee yBefoM/eHe byaeT
ony6/MKoBaHO B OGnvKaliliem BbIMyCKe eXeMeCAYHOro MHMOPMAaLMOHHOro ykasaTensa «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYLWAasa NHpopmaunsa, ysefjoMNeHe U TEKCTbl pasMeLlalnTCcsa TakKke B UH-
dhopMaLnoHHO cucTeme obLLero nonb3oBaHna — Ha ouumanbHoM caliTe degepanbHOro areHTCcTBa Mo
TEeXHNYEeCKOMY PeryiMpoBaHuio 1 MeTponoruy B ceTmn NHTepHoT (www.gost.ru)

© CtaHgaptuHdopm. odhopmneHne. 2017. 2019

HacTosAwwmit ctaHaapT He MOXeT GbITb MOSIHOCTHIO UIM YAaCTUYHO BOCMPOW3BEAEH, TMPAXUPOBAH U pac-
NPOCTPaHEH B KAUECTBe OULMANLHOMO N3aaHus 6e3 paspelleHnst defepasibHOro areHTCTBa No TeXHUYEeCcKo-
My perynupoBaHunio n MeETposiorum
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

TYPUCTCKUE YCNYTWU

Obuwune TpeboBaHus

Tourist services. General requirements

fata BBegeHns — 2018—06—01

1 O6nactb NpUMeEHeHUA

HacToswwii ctaHAapT ycTaHaBnvBaeT o6Lye TpeboBaHUs K TYPUCTCKAM yCyram.

HacToswuii cTaH4apT pacnpocTpaHaeTcs Ha TYPOonepaTopcKyto, TYpPareHTCKy AesATeIbHOCTb, & TakKe UHYHO
[eATeNbHOCTb PUANYECKUX UL, U UHAUBUAYAUIbHBLIX NpeAnpuHMMAaTeeil, OkasbiBaloLLMX TYPUCTCKUE YCYTU.

HacToswwnii ctaHAapT He pacnpocTpaHsieTcsl Ha TYpUCTCKMe YCnyru B 06nacT camofesiTeslbHoro
Typu3ma.

2 HopmMaTuBHble CCbI/IKK

B HacTosLWeM cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CCbISIKU Ha criegylolme ctaHaapTbl:

FOCT 32611 TypucTckue ycnyrn. TpeboBaHUsi No o6ecneyeHnto 6e30nNacHOCTY TYpUCTOB

FOCT 32612 Typuctckune ycnyru. MiHgopmaumsa gna notpebutenein. O6wue TpeboBaHns

FOCT 32613 TypucTtckue ycnyru. Ycnyrv TypuamMa ans nogeli ¢ orpaHnyeHHbIMU (OU3NYECKUMIN BO3MOX-
HocTamK. O6Lme TpeboBaHMs

FOCT P 51185* Typuctckue ycnyru. Cpeactsa pasmelleHus. Obuie TpeboBaHns

FOCT P 53522 TypuCTCKME N IKCKYPCUOHHbIE yC1yrn. OCHOBHbIE MOIOXEHNS

FOCT P 54600 Typuctckue ycnyru. Ycnyru TypareHTcT. Obuwune TpeboBaHus

FOCT P 54604 TypucTckune ycnyru. DKCKypCcuoHHble ycnyrn. Obume TpeboBaHns

FOCT P 55318 Typuctckue ycnyru. Obuiue TpeboBaHus K NepcoHasny TyponepaTtopoB U TypareHToB

FOCT P 55319* Ycnyru cpeacTB pasmelleHuns. Obume TpeboBaHns K cneymanm3mpoBaHHbIM cpeactesam
pasmeLeHuns

FOCT P 56197 (MCO 14785:2014) TypucTckne nHhopMaLnoHHbie LeHTPbI. TypucTckas nHdopmauns n
ycnyru npyema. Tpe6osaHus

FOCT P 57286 Ycnyru couuanbHoro Typuama. TypucTckue ycnyru Ans nofeii NoXunoro Bo3pacTa.
Obwme TpeboBaHusA

NMpumeuyaHne — MNpu NONb30BAHWUN HACTOALLMM CTAHAAPTOM LieN1ecoo6pasHo NPoBepPUTL AeCTBIE CCbITOYHbIX
CTaH4apToB B MHDOPMALMOHHOI cucTeMe 06LLETO NOMb30BaHUSt — Ha ohuLManbHOM caliTe PefepanbHOro areHTcTea no
TEXHUYECKOMY PEry/IMPOBAHMI0 N METPOIOTUN B CETU VIHTEPHET WU/IN NO €XErofHOMY UH(DOPMALMOHHOMY yKasaTento «Ha-
LMOHasbHbIE CTaHAAPTbI», KOTOPbIV ONy6MKOBaH NO COCTOSIHWIO Ha 1 siHBaps TeKyLero roga, v no BbiMyckaMm exemecsu-
HOro MHHOPMALMOHHOTO yKkasaTens «HaunoHanbHble cTaH4apTbl» 3a TEKYL WA rog. ECNY 3aMEHEH CCbIIOYHbIA CTaHaapT,
Ha KOTOpbIi faHa HeAaTUpOBaHHas CCblka, TO PeKOMEHAYyeTCs UCMO/b30BaTh AECTBYIOLLYI0 BEPCUIO 3TOrO CTaHAapTa
C YYeTOM BCeX BHECEHHbIX B [laHHYI0 BEPCUIO U3MEHEeHWIA. ECnn 3aMeHeH CCbINIoYHbI CTaHAapT, Ha KOTOpbIA AaHa faTu-
poBaHHas CCblnka, TO PEKOMEeHAYeTCsl UCMNONb30BaTh BEPCUIO 3TOTO CTaHAAPTa C yKa3aHHbIM Bbille FOA0M YTBEPXKAEHUS
(NpuHsTKSA). ECnn nocne yTBEPXKAEHUS HACTOSALLEro CTaHAAPTa B CCbIIOYHbIA CTAHAAPT, HA KOTOPLIN AaHa 4aTUpOBaHHasA
CCblNKa, BHECEHO W3MEHEHMe, 3aTparmBatoLLee NoN0XeEHNE, HA KOTOPOe AaHa CCbifKa, TO 3TO NONOXEHNE PEKOMEHAYeTCS
NpUMeHATL 6€3 yyeTa JaHHOTO U3MEHEHUS. ECNM CCbINIOYHbIV CTaHAAPT OTMEHeH 6€3 3aMeHbl, TO NOMIOXEHNE, B KOTOPOM
[laHa ccblfika Ha Hero, pekoMeHayeTcs NPUMEHATb B YacTu, He 3aTparnBatoLeil 3Ty cCblsky.

* OTMEHEH.

N3paHue oduymansHoe
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3 TepMuHbl 1 onpeaeneHns

B HacTosiLleM cTaHAapTe NPYMEHEHbl TEPMUHbLI U onpefenieHnsl, ycTaHOB/EeHHble PefepasibHbIM 3aKo-
HOM [1], a Takxe CnefyrLnii TEPMUH C COOTBETCTBYIOLLMM ONpeaeeHneM:

3.1 TypucTCcKue ycayru: Ycnyru no yLoBieTBOPeHWo NoTpe6HOCTen TypucToB B opraHusauuu n ocy-
LLLeCTB/IEHUN NYTeLLeCTBWIA, OTAbIXa U pekpeaLun, B TOM YUC/Ee B yCyrax NepeBo3ku, pasmeLLeHns, nutaHus,
3KCKYpCUiA.

4 O6LWwme nonoxeHuns

4.1 TypucTckue ycnyry npefocTaB/sioT lopuanyeckie nuua, He3aBucuMo 0T UX OpraHu3aLMoHHO-Npa-
BOBOI1 (DOPMbI, U MHAVBUAYASIbHbIE NPeAnpUHUMATENN.

4.2 TypucTcKue yCnyru fo/XHbl COOTBETCTBOBATL TPeG0BAHUSIM, YCTAHOB/IEHHBIM HOPMATUBHLIMMW Npa-
BOBbIMYW akTamu Poccuiickoii ®eaepauun [1]. [2]. a Takke NOMOXEHWSIM LOTOBOPA O peann3auuy TypucTcKoro
npoaykTa.

5 Buabl TYPUCTCKUX yCnyr

5.1 TypucTckas feaTenbHOCTb NpeAcTaBnseT coboil TyponepaTopckyto 1 TypareHTCKy AeATeNbHOCTb,
a TaKkkKe VHYI AeATesIbHOCTb N0 OpraHn3aummn nyTeLecTBuii.

Typuctckasa AenaTeNbHOCTb BK/IOYaeT B cebs Oka3aHne OCHOBHbIX M AONO/THUTENbHBIX (CONYTCTBYIOLLMX)
TYPUCTCKUX YCAyT.

5.2 K OCHOBHbIM TypUCTCKMM yCnyram OTHOCAT.

- YCNyru no pasmelleHnto (NpoXxvnBaHunio) TypucTos;

- ycnyru no opraHnsauuy nepeBo3ku TypuctoB (TpaHcdep);

- 9KCKYPCUOHHbIE YCIYTW.

5.3 [lononHuTenbHble (CONyTCTBYIOLLME) TYPUCTCKME YCYrn BKAOYAKOT B CE6S.

- UH(DOPMALMOHHO-PEKNaMHbIe YCNYTy;

- ycnyrv no opraHusauny nuTaHus TypucToB:

- ycnyrv no opraHusauuy gocyra TypucTos:

- KOHCaNTUHIOBblE (KOHCYNbTaTUBHbIE) YCAYIN;

- YCNYr MHCTPYKTOPOB-NPOBOHUKOB;

- npoune BUAbl YCnyr.

5.4 OTAenbHble AONOAHUTENbHbIE (COMYTCTBYHOLME) TYPUCTCKUE YCNYTN MOTYT ABMATLCA OCHOBHbIMU
TYPUCTCKMMMK ycnyramu npy opraHusauuy onpegeneHHbIX nyTewecTBuid. Tak. yCnyrm MHCTPYKTOpPOB-NPOBO-
[OVVIKOB SIB/IAKOTCA OCHOBHLIMW B OpraHu3oBaHHbIX TYPUCTCKMX Noxodax, Npu opraHnsauun akcTpemasibHoro
Typusma.

5.5 Ycnyrn TyponepatopoB BKOYAOT B ce651 ycnyru no hopmMmpoBaHNI0 U/MNn NpoaBuMXKEHUIO, U/nnu
peanu3auum TYpUCcTCKOro npoaykra.

5.6 Bo BHYTpPEHHEM 1 BbE3AHOM TypusMe hOopMUpOBaHME TYPUCTCKOTO MPOAYKTa OCYLLEeCTBASETCS ny-
Tem pa3paboTkn NporpaMMbl MyTeLecTBuUs (Typa) no onpeseneHHoMyY TYPUCTCKOMY MapLupyTy, BKIovaroLe
KOMMJIeKC ycryr, NpefocTaBseMbIX HA OCHOBaHWM 4OrOBOPOB, 3aK/10YaeMbIX Mexay TyponepaTtopom 1 cyob-
eKTaMun TYPUCTCKOWN MHOYCTpUm.

5.7 Bo BHYTpPEHHEM 1 BLE3AHOM Typu3Me yCryru Typoneparopa BK/I4alT B cebs ycnyru no pasmetle-
HUIO (MPOXMBAaHMIO) TYPUCTOB, YCNYrn N0 OpraHn3aunmn nepeBo3kn TypuCcToB, a Takke credytolive oTAenbHble
WAV KOMMJIEKCHbIE YCAyru:

- ycnyrv no opraHusauuy nuTaHus TypucTos:

- 3KCKYPCUOHHbIE YCNyTK,

- MHPOPMALMOHHO-PEKNaMHbIE YCIYTH;

- YCNYT MO OpraHn3aLumn pasnnyHbiX MepPONpUATWIA:

- yCcnyrv no opraHusauuy gocyra Typuctos;

- ycnyrvi rufoB-nepoBoAYNKOB;

-yCNyTn WHCTPYKTOPOB-MPOBOAHNKOB (B OpraHuM3oBaHHbIX TYPUCTCKMX MOXoAax W 3KCTpeMasibHOM
Typu3me):

- KOHCaNTWHIOBbIE (KOHCYNbTaTUBHbIE) YCNYIHN;

- npoymne BUAbl TYPUCTCKUX YCNYT.
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5.8 B Bble3gHOM Typu3ame (hopMupoBaHue TYPUCTCKOrO NMPOAyKTa OCYLLEeCTBASAETCS Ha OCHOBaHWMW fA0-
rOBOPOB. 3aKN04aeMblX TyponepaTopom C NepeBo3yYNKOM U NPUHMMAatOLLEe CTOPOHOW — MHOCTPaHHbIM Typo-
nepaTtopoM VAN MHbIM Cy6BEKTOM TYPUCTCKON UHAYCTPUN MHOCTPAHHOIO rocyapcTaa.

5.9 Ycnyru TyponepaTtopa B Bble34HOM Typu3me BK/IOYalOT B cebs ycnyru no pasmelleHuto (Npoxu-
BaHW0) TYPUCTOB, YC/Yrn No opraHu3auum nepeso3kn TYpPUCTOB, a Takke crefyloline oTaeNlbHble Uan KoM-
NEeKCHble YCnyru:

- YCAYrn Mo opraHv3aumn nuTaHnsa TypucToB;

- 3KCKYPCWOHHbIE YCIyru,;

- NTHPOPMAaLMOHHO-PEKTaMHbIE YCYTH;

- YCNyrn rmoB-nepeBoAUYnKOB;

- ycnyru no opraHnsauuy noceLleHns pasnyHbiX MeponpusaTui;

- YC/1yrui no opraHusauun gocyra TypucTos;

- YC/IyTn CONPOBOX AL NX.

-YyCNYrN WHCTPYKTOPOB-MPOBOAHNKOB (B OPraHnM30BaHHbIX TYPUCTCKUX MNoxXofdax W 3KCTpeMaslbHOM
Typusme);

- YC/IYTn MO CTpaxoBaHuio:

- npoyne BUAbl TYPUCTCKUX YCIyT.

5.10 Ycnyru TypareHToB BK/10HAIOT B ce6s:

- peanusaunio TYpUCTCKOro npoAykTa, cchopMUpOBaHHOIO TyponepaTopom:

- NPOABUXEHNE TYPUCTCKOro NpoaykTa, cchopMm1pPOBaHHOIo TyponepaTopoM;

-6poHMpOBaHMe TYpUCTCKOro nNpoAdykra, ChOpMUPOBaAHHOIO TyponepaTtopom, B TOM yucie 6poHNpoBa-
HVe. npuobpeTeHne, ohopMIEHNE 1 peann3aumio 6UIeToB Ha NacCaXMpCKUii TpaHCNOPT Pas/INYHbIX BULOB,
MecCT (HOMepOB) B rOCTUHULAX U APYTUX CPeACTBaX Ppa3MeLLeHNs; MeCT OTAbIXa C NMOSIHbIM KOMM/IEKCOM YCNyT;
61NeToB Ha pasBfiekaTeslbHble 1 CMOPTUBHO-3PE/LLHbIE MEepPOonpuATUs;

- 6poHMpoOBaHMe 1 peanu3aunio OTAENbHbIX TYPUCTCKUX YCYr, B TOM YACNE IKCKYPCUOHHbIX;

- JOCTaBKy TYpPUCTCKUX NYTEBOK, NPOEe3fAHbIX AOKYMEHTOB, 6UIEeTOB Ha pasB/iekare/ibHble, CNOPTUBHO-
3pesivLHble 1 AOCYTOBblE MEPONPUATUS;

- npoyne ycnyrm TypareHToB (B T. N. 4ONO/IHUTE/IbHOE CTpaxoBaHWe TYpUCTOB W PUCKOB, NpoBefeHne
[ONONHNUTENBHBLIX MHCTPYKTaXel TypucToBs, cogeicTane B 0hOPMIIEHNN BbE3AHbIX M Bble3AHbIX JOKYMEHTOB
npu opraHnsaumn MexayHapogHoro Typm3ma, KOHCaNTUHIOBbIE YCyTK).

5.11 Ycnyru no pasmeLLeHunto 41 BpPEMEHHOMo NMPOXMBaHUSA TYpUCTOB BKIOYAKOT B ce6s:

- YCNYrn rOCTUHUL, U APYTUX CPEACTB pasMeLLeHns;

- yCNyrn MONOAEXHbIX TYPUCTCKMUX Nnarepein u TypucTckux 6a3. KeMMNUHIoB, AETCKUX narepei, feTCKux
030POBUTESbHbIX Narepei;

- YCNyrn no npefocTaBfeHnto MeCT /11 BPEMEHHOTO MPOXUBAHUA B TPAHCMOPTHbLIX cpefcTBax (xenes-
HOL,0POXHbIX CNasIbHbIX BArOHAX, KPYU3HbIX M MPOryN0YHbIX kKopabniei v T. n.).

5.12 lMNpu BbIGOPE YCAYT NPOXUBAHWSA B pa3INyHbIX CpeAcTBax pasmelleHns, 6poHMpoBaHUn HOMEPOB B
rOCTUHULAX UK UHBIX CPefCTBax pasmelleHus credyeT cobnogats npasuia npefoctaBieHns roCTUHNYHbIX
ycnyr [3], a Takke pekoMmeHAyeTcs yuutbiBaTh TpeboBaHus MOCT P 55319. TOCT 51185.

5.13 Ycnyrun no nepeBo3ke TYPUCTOB (3KCKYPCaHTOB) TPAHCMOPTOM Pas/iMyHbIX BUAOB BK/IOYAIOT B CE6S;

- NepeBOo3KN NacCaXnpPCKnM Xene3HoL0oPOXHbIM TPaHCNopTOM;

- NepeBOo3KN NaccaXnpckuM aBTOMOOWIbHBIM TpaHcnopToMm (aBTobycamu, aBTOMOGUNAMKY);

- NepeBO3KN MNacCaXMpPCKNUM BO3AYLUHLIM TPAHCMOPTOM;

- NepeBO3KN NacCaXXMpCKUM BOLHbIM TPAHCMNOPTOM.

Ycnyrv no nepesBo3ke TypUCTOB [OJ/DKHbI NPefoCTaBAATbCA C cObn0AeHVemM 3akoHogaTtensctea Poc-
cuiickoil ®epepaunmn B chepe NepeBo30K NACCaXMPOB aBTOMOBW/bHLIM, XENe3HOA0POXHbLIM, BO3AYLUHbIM U
BO/HbIM TPAHCMOPTOM.

Ycnyrv no nepeBo3ke TYpUCTOB A0J/KHbI NPeAocTaBnsaTbCA ¢ cobnogeHnem TpebosaHnii 6e3onacHoCTy
TYpPUCTOB.

5.14 3KCKYPCUOHHbIE YCNYrn BKIOYAKOT B cebs:

- ycnyru no opraHvsauum v NpoBeAEHNI0 3KCKYPCUI;

- YC/IYyTN 3KCKypCOBOAOB, MAOB, MMA0B-NepeBoAUYNKOB:

- YC/Iyrn CONpPOBOX AL NX.

OKCKYPCUOHHbIE YCNyru A0MKHbI NpegocTaBnsaTbea ¢ yyetom FOCT P 54604 n FTOCT P 53522.

5.15 Ycnyrv no opraHusauun NUTaHnsa TYPUCTOB BK/IKOYAKOT YCIYTK, OKasblBaeMble NpesnpuaTnamMm o6-
LLLeCTBEHHOIO NUTaHUA pas/inyHbIX TUNOB (pecTopaHsbl, Kade, 6apbl, cTonosble, 6ydeTbl 1 T. Mn.).
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Mpy opraHn3aumn NUTaHNa TYpUCTOB JO/DKHbI COBMI0AATLCSA Npasuia okasaHusa yCnyr 06LecTBEHHOro
nutaHusa [4J.

5.16 Ycnyri no opraHusauuu gocyra TypucToB BKIOYAOT B Cebs opraHnsaumio noceweHnin meponpu-
ATWIA Pa3NYHOIN HanNpPaBNEHHOCTU: KYNbTYPHbIX, (OU3KYNbTYPHO-0340P0BUTENbHBIX, CMOPTUBHO-3PENULLHBIX
MeponpuATUIA, OpraHn3aLuio aHMMaLMOHHbIX MPorpaMm v np.

5.17 NHhopMaLuoHHO-pekiamMHbie YCnyry BKIK4YalT B cebs:

- NpefocTaBfieHne peknaMHbIX 1 MHpOpMaLMOHHBIX MaTepranos, B TOM YUC/ie O TYPUCTCKUX OpraHu3a-
LMSAX; TYPUCTCKMX U IKCKYPCMOHHbIX YCnyrax (nyTelecTBusX, NOXoA4ax, aKCKypcusx, u T. n.); gopmax obceny-
XVBaHWA TYPUCTOB M 3KCKYPCaAHTOB; YPOBHE M CTeNneHun KomdpopTa npv npefocTaBneHnn oTAe NbHbIX TypUcT-
CKUX YCAYT (KaTeropusix cpeficTe pasmMelleHns, hopmax o6cnyxmnsaHma B NPeAnpUATUSAX NUTaHUSA, YCNOBUAX
TPaHCNOPTHOrO 06CAYXMBaHWA U T. 4.);

- NpefocTasfieHve nHopMaLmmn 0 NpefocTasnsgeMblX TYPUCTCKUX yCnyrax B pasMyHbIX peKnaMHbIX HOCK-
Tensax (web-calitax, XXypHanax, katanorax, TYPUCTCKAX CXeMax, kapTax, OnucaHnax MapLupyToB NyTeLlecTBuii);

- MPOBeEeHNe BbICTABOK ¥ APMapoK TyPUCTCKOrO CHapshXeHus, 060pyAoBaHNA W OCHALLeHus gns Ty-
PUCTCKMX N 3KCKYPCMOHHbIX OpraHu3auuii.

WHdopMaLnoHHo-pekiamMHble ycnyrn Typuctam npefoctasnisaioT Typonepartopbl, TypareHTbl. a Takke
TypucTckue nHdopmauMoHHble LeHTpbl (TUL) ¢ yuetom MTOCT P 56197.

5.18 KoHcanTuHroBble (KOHCY/bTaTUBHBIE) YCNYTN BKKOYAKOT B CE6S:

- MpoBeAeHNe Typoneparopamu 1 TypareHTamn KOHCybTauuii TYypucToB No Bonpocam 3ak/ItoyeHns [o-
rOBOpPOB O peanu3auuy TYpUCTCKOro MPOAYKTa 1 OKa3aHWo TyPUCTCKMX YCnyr, 0thOpMIEHUs fOKyMEHTOB A5
noslydeHunss BM3. opraHusaummn Typusma, obecneveHns 6e30nacHOCTU Ha TYPUCTCKUX MapLupyTax;

- pa3paboTky Typonepatopamu UHANBUAYa/bHbIX U FPYMMNOBbLIX TYPUCTCKMX MapLUPYTOB Pas/IMyYHbIX BU-
[0B 1 KaTeropuii C/I0XKHOCTH.

5.19 Mpoune ycnyrn npefoctaBnsiOTCA B 3aBUCMMOCTM OT BMAA W Lienei nyTewecTBus U BKIKOYaOT B
cebs:

- copelicTBue B 0ChOPMIEHUN BbE3AHbIX U BbI€3AHbIX 4OKYMEHTOB NpY OpraHn3aumn MexayHapoaHoro
Typusma.

- cogelicTBre B npuobpeTeHnn (0hopMIEHUN) CTPaxoBbIX NMOIMCOB Ha Mepuog NyTelecTBUA Nan akc-
Kypcuii:

- yCnyru no o6y4yeHuio OCHOBaM TYPUCTCKUX HaBbIKOB BK/IOYAOT B cebsl obyyeHne TypucTOB OCHOBaMm
TYPUCTCKMX HaBbIKOB NMPU MPOBEAEHUW MyTELeCcTBMA C aKTUBHbLIMU crnocobammn nepeaBuxeHns;

MpumeuyaHune — Ycayrm no o6yyeHnio NpefocTaBsAoT Cy6bekTbl TYPUCTCKOM UHAYCTpUM, o6najatlyme co-
OTBETCTBYIOLMMU PECYPCAMM.

- OpraHm3auuio npokara TYpPUCTCKOrO CHapshXeHnsl, 060pyA0BaHUS U OCHALLEHUS.
5.20 lMNepeyeHb NPOYMX TYPUCTCKUX YCYr MOXET ObiTb pacluMpeH B 3aBUCMMOCTM OT 3anpocoB Typu-
CTOB. 9KCKYPCAHTOB U/MNN UHbIX 3aKa34MKOB.

6 O6wue TpeboBaHuA

6.1 TypucTckue ycnyru AO/HKHbl NPefocTaBnATbLCSA B cOOTBETCTBUM C [1]. [2] u ¢ yyeTom TpeGoBaHwii
[OCT 32611. TOCT P 53522 n HacTosiero ctaHgapTa. MNpu okasaHum TYPUCTCKUX YCAYT AO/MKHbI cobnoaThb-
ca Tpe6oBaHNa 6e30NacHOCTU A151 XU3HU U 34,0POBbSA TYPUCTOB.

6.2 TyponepaTopbl AO/XHbI 6bITb BHECEHBI B EfNHBIA PeaepanbHblii peecTp TyponepaTopos B yCTAHOB-
NleHHOM 3aKoHofdaTenbCTBOM nopsgke (1].

6.3 Peanusauna TypuCTCKUX YCNYr OCYLLECTB/SAETCSA HAa OCHOBAHUU [OrOBOPOB O peanusauun TypucT-
CKOro MpoAyKTa, 3akniyaeMbix Mexay Typoneparopamu/TypareHTaMmm n TYpucToM WK WHbIM 3aKa3umkom [5].

6.4 Peanusaunio v NpoaBuXeHne Typaremtom TypuUCTCKOro npoAykra, cthopMmpoBaHHOro Typoneparo-
poM, OCYLLECTBAAT € y4eToM TpeboBaHuii FTOCT P 54600.

6.5 Mpy peanusauum TYpMCTCKOrO NPOAYKTa TyponepaTopbl U TypareHTbl 06583aHbl NpefocTaBNATb Ty-
pucTtam JOCTOBEPHYH MHGOPMAaLMI0 0 peannsyeMom TypucTCKOM NpoaykTe [0 nognucaHus gorosopa. Tpe-
60BaHNA K MHYOpMaLMK AOMKHbI COOTBETCTBOBATbL AENCTBYIOLEMY 3aKoHoAaTenbLCTBY [1). [2] n TOCT 32612.

6.6 Peanusauuns oTAeNbHbIX TYPUCTCKUX YCNYT (TYPUCTCKOro NpoAyKTa) MOXET OCYLUEeCTBASATLCH B 3/1ek-
TPOHHOM BUAE N0 TeNEeKOMMYHMKALMOHHBIM KaHanam CBsi3n 06LLero nosib3oBaHus (MIHTepHeT-CBA3MN).

6.7 Mpu chopmrpoBaHnM 1 peann3auum TYPUCTCKUX YCNyr, NpeAHasHavYeHHbIX AN1a TYpUCTOB C OrpaHu-
YEeHHbIMU (HN3MYECKUMU BO3MOXHOCTSIMU U NloAel NOXUI0ro Bo3pacTa, peKOMeHAYeTCs yUnTbIBaTb CO3faHne
cneunanbHbIX YCI0BUIA 419 COBEpLUEHUs nyTellecTBuii (TypoB) cornacHo FOCT 32613 n TOCT P 57286.
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6.8 TypucTckue opraHusaunm AO/MKHbI pacnonarate MaTepnasibHO-TEXHUYECKUMN pecypcamMmn A1 ocy-
LLLeCTBEHNS TYPUCTCKON AEATENBHOCTU, BKIOYAs:

- Hannume odmca Ansa nprema noceTuTenei:

- NPUMEHEHNE COBPEMEHHbIX WHOPMALVOHHO-KOMMYHUKALMOHHBIX TEXHOMoruii (ayanoBusyasbHble
cpeacTBa. IHTEPHET-peCYpChl, Ha/IMuMe caiTa 1 akkayHTa B coLuasibHbIX CETSAX);

- Hannume KBaIMPULMPOBAHHOIO NepcoHana.

- Haimyne meToanyeckoro u nporpamMmmHoro obecneyeHus.

6.9 MNepcoHan B cdepe TYPUCTCKON UHAYCTPUN JOSIKEH UMETb YPOBEHb NOATOTOBKU, HEO6X0AUMbIN AN
BbIMOSTHEHMSA TPYAOBbIX (QYHKUWIA, € yyeTom Tpeb6oBaHuii TOCT P 55318.

6.10 Mpu opraHuzauun oguca (nomeleHuii odrca) TyponepaTopoB/TypareHToB. peanusyrlnx Ty-
PUCTCKWIA NPOAYKT, CrefyeT yunTbiBaTb PEKOMEHAALNM, NPUBEAEHHbIe B Tabnuue 1.

Ta6nwuuya 1— PekoMeHgauuu no opraHusauum oduca TyponepaTopal'TypaTteHTa. NpefocTaBfsiowero TypucTckue
ycnyru

Tpeb6oBaHue «odmcy

XapakTepucTuk
(nomeLLieHuaM odonca) apakTepucTvka

BHewHwnii Bug Hanuuve BbiBECKM, cofepxalleil cBefeHnss 0 NOHOM (PUPMEHHOM HauMeHOo-
BaHWM Typorneparopal'TypareHra. ero opugmyeckom agpece v rpacuke paboTtol.
Yno6Hble nogxoAbl (nogbesabl) K oducy

30Ha npuema nocetuteneit Co3sgaHune KoM OPTHbLIX YCIOBWIA ANs Npuema noceTuTeneii, B TOM Yucie co-
6/1104€HMe CaHUTapPHbIX TPeGoBaHuii 1 NoAAepXaHue ONTUMAasbHbIX napame-
TPOB TEMNEpPATypbl MNOMELLEHNS.
Hanunune MecT 45 0XuAawLwmx nocetuTenei

Odpopmnenune nomeujeHnii Ana no- Hannume 060pyA0BaHHLIX pabounx MecT A5 nepcoHana.

ceTuTeneii u nepcoHana TexHuyeckoe obecneyeHne onepaTWBHON [esTenbHOCTU (cpefcTBa CBA3M,
BK/lOYAA (pakCUMUIbHYIO CBA3b, KOMMbIOTEPbI, KOMMPOBA/IbHAS U MHOXWUTE b-
Has TexHWKa, TEXHNYEeCKne cpeacTBa s OCyL,eCTBNeHNst 6aHKOBCKMX W Kacco-
BbIX Onepauui).
Hanuune peknamHbIX NPOCNEKTOB, KaTasoros, 6GPOLWOP U NP.. PACNOIOXEHHbIX
B [JOCTYNHOM A1 noceTuTeneli mecTe.
Hanunune mect gna o6cnyxmsaembix nocetutenei

WHcpopmauma pgna notpebuteneit Konusa cBupetenbcTBa 0 rocyfapCTBEHHON perncTpanum opugmyeckoro nuua,
(pacnonoxeHHasa s [OCTYNHOM A4S KOMWA CBUAETeNbCTBa Ha NMpaBo OCYLLeCTBAIEHNA TyponepaTopCKoi AesTenbHo-
o603peHns mecTe) CTW Ana TyponepatopoB (0 BHECEHUM UHGOPMaL MK 06 opraHusauun B EauHblii
defepanbHblii peecTp TyponepaTopos).
3akoH P® «O 3awmTe npas noTpebuteneii» B akTyanbHOI peaakuuu:
npasuna peanusauun TYpUCTCKOro NpoAykTa B akTyanbHOW pefakuun, 6aaHku
[lOKYMEHTOB, ohopM/IsieMble Mpu peannsalum TYpUCcTCKOro NpoaykTa,
CBeJleHns1 0 HeobXO0ANMOCTU MONYyYEHUS BU3bl, NOPSAJOK OChOPMIIEHUA 3arpaH-
nacnopTa v BU3bl 1 Ap.,
nporpammbl 06CyXWBaHNA TYpUCTOB BO BpeMs nyTellecTsus (Typa),
namMmaTKu, UHCTPYKLMN O NOBEAEHUN B OGbIYHbIX M Ype3BblyaliHbiX CUTyaLUax
Ha TYPUCTCKMX MapLipyTax.
nucbMa 1 pasbsCHEeHUsi 0 npasunax npebbiBaHWs B CTpaHax MNoceLleHns,
KHWra 0T3bIBOB U NpeAsioxXeHnii (NPoHyMepoBaHHasa 1 npowunTas),
KOHTaKTHble flaHHble KOHTPONUPYIOLL el opraHusayuu,
Homepa TenedOHOB A5 BbI30Ba CYX6 3KCTPEHHOTO pearnpoBaHuns

7 OueHKa 1 KOHTPO/b KayecTBa TYPUCTCKUX YC/yT

7.1 KayecTBO TYpUCTCKMX YCNYr Ha pas/IMyHbIX 3Tanax ux npefocTaBfeHns Heo6XxoAMMO OLEeHMNBATL U
KOHTPONMpOBaTb.

7.2 FocyAapCTBEHHbI KOHTPOb (HAaA30p) 3a AeATeNbHOCTLI0 OpraHM3auunii, NpeaoCcTaBASOWNX TYPUCT-
CKUWe ycnyru, oCcyLLeCTBASAT YNO/THOMOYEHHbIE OpraHbl FocyAapCTBEHHON BnacTu cyb6bekToB Poccuiickoin de-
Jepauuuv. B npefenax cBoeii komneTteHuun [6].



FOCT P 50690—2017

7.3 O6LWEeCTBEeHHbI KOHTPO/Ib 32 KAUECTBOM NPEeAOoCTaB/IEHNs] TYPUCTCKUX YCNYT OCYLLEeCTBSIOT obue-
CTBEHHbIE OpraHM3aLum 1 o6benHeHNsl B cdoepe Typusma U 3awuTbl NpaB notpebuteneii.
7.4 ONsi OLEHKN U KOHTPONS KayecTBa TYPUCTCKMX YCIYr NPUMEHSIIOT IKCMEPTHBbIV U COLMOIOrNYeckunii

meToAbl.
7.5 OCHOBHbIMK MoOKa3aTeNsM1 KavyecTBa TYPUCTCKUX YCNYTr SBASKOTCS YAOBNETBOPEHHOCTb TYPUCTOB,

YpPOBEHb AOCTYNMHOCTN N HAAEXHOCTU YCNyr.
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0 peanusauuy TYpUCTCKOro NPOAyKTa, 3ak/104aemMoro Memily TypareHToM U TypucToM U (UIM) UHbIM 3aKa3umKoM»,
3aperncTpupoBaHHblli B MuHiocte Poccun 13 anpenst 2017 r. Ne 46358

depnepanbHblil 3aKoH 0T 26 fekabpsi 2008 1. N9 294-d3 «O 3awute npas lOPUAUYECKUX UL, U UHAUBUAYANbHBIX Npej-
npuHUMaTenei npu ocyLecTBAEHUN roCYyAapCTBEHHOIO KOHTPONA (HaA30pa) U MyHULWNANbHOTO KOHTPONA»
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