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Mpepgucnosue

1 PABPABEOTAH ABTOHOMHOW HeKOMMep4ecKkoli opraHusaumneii «POCCUNCKNA UHCTUTYT NoTpebuTenb-
CKMX ucnbiTaHuii» (PUMN)

2 BHECEH TexHuueckum komMmTeToM Mo ctaHgaptusaunm TK 111 «3awuTta npae notpebuTeneil Ha oc-
HOBE KOHTPO/IA NPOAYKUMM Ha CTafuax obpalleHuns v npu okasaHum ycryr»

3 YTBEPX/EH W BBEJIEH B JIEVICTBVE [Mpukasom ®efepanbHOro areHTCTBa No TEXHUYECKOMY pe-
rynMpoBaHunio 1 MmeTponoruu oT 11 ceHTa6psa 2017 r. No 1112-ct

4 BBEJEH BINEPBbIE

5 NMEPEN3OAHVE. VioHb 2019 1.

MpaBuna NpUMEHEHNs HACTOSILLEr0 CTaHAapTa yCTaHoB/EHbl B CTaTbe 26 ®eBpasnblioro 3akoHa
oT 29 uoHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». ViHdopmauns 06 un3-
MEHEHUSAX K HaCcTosILeMy cTaHAapTy Ny6/MKye TCS B eXXerofHoM (Mo cocTOsHMI0 Ha 1sHBaps TeKyLwero
roga) MHopMaLnoTIOM ykasaTesne «HauuoHanbHble CTaHAapThi», a ouLManbHblii TEKCT U3MEHEeHWi
M NonpaBoK — B €XeMecsYHOM MH(OPMaUMOHHOM ykasaTene «HauuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSILLEr0 CTaHAapTa CooTBeTCTBYyLee yBefoMmeHne byaeT
ony6/IMKOBaHO B GMXaWLLEM BbINYCKE E€XeMeCAYHOro MH(OPMALMOHHOIO yKasaTensa «HauuoHanbHble
cTaHgapTbi». CooTBeTCTBYyWWAs MHhopMmaLusi, yBeoMIEHNE Y TeKCTbl pasMellalnTCca Takke B UH-
chopMaLMoHHO cucTeme 06LLero Nonb3oBaHNsa — Ha oduumansHoM caliTe degepanbHOro areHTCcTBa Mo
TEXHNYECKOMY PeryniMpoBaHuio 1 MeTposiorun B ce T MHTepHeT (www.gost.ru)

© CtaHpapTuHcopm. ochopmnenme. 2017. 2019

HacToswuii cTaHgapT He MOXeT GbiTb NO/IHOCTLIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B Ka4yecTBe ohuLMasIbHOTO N3aHns 6e3 paspelueHnst defepasibHOro areHTCTBa No TeEXHUYEeCKo-
My perysMpoBaHuio U MeTposiorum
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BBepeHne

B ropofckux ycnoBusix noTpe6uTens nosyyaeT 4ocTyn B VIHTEPHET OT OnepaTopoB MpeuMyLLecTBEHHO
no ka6esnbHbIM ceTsimM. OGopyAOBaHUE U UCTIOMb3yeMble TEXHOJOTVN 3TUX CeTeli HENPEPLIBHO COBEPLUEHCTBY-
l0Tcs. PeknamHas nosiMTrka onepaTtopoB CTPOUTCS HA OAHOM M3 BaXHbLIX MapaMeTpoB A0CTyna B MHTepHeT —
CKOpPOCTU BXOZSLLEr0 NOTOKA AaHHbIX. OAHAKO, KakK MoKa3blBaeT NpakTuka, 06s3aTenbcTBa ONEpaTopoB He
BCerga BbIMOJHSIOTCA Ha NPOTSHKEHUN BCETO Nepuoga NpeaocTaBneHust yenyrn. HenpeaBuaeHHble oTkoue-
HUS, MMeloLLMe MEeCTO BC/EACTBME aBapuiiHbIX CUTyauuii UIu TexHUYeckux paboT Ha ceTeBoM 060pynoBa-
HUW. NafeHne CKOpPOCTV NMpueMa U nepefayun faHHbIX PsLOBOK NOTPEOUTENb MOXET 3apUKCMPOBaTb TOJBKO
Cy6bekTMBHO. Takum 06pas3om, NoTpe6uTesb NoslyyaeT ycnyru foctyna B VIHTEPHET HeHag/iexallero kave-
cTBa. MNpy 3TOM NOTPE6UTE b AAHHONR YTy, Kak NpaBuo, IMLWEeH BO3MOXHOCTU MoJlydYaTh CBOEBPEMEHHYIO
VHDOPMALMI0 0 BPEMEHHOI HEJOCTYNHOCTY YCIYTU WAV CHUXEHUN e KayecTBa.

OTcyTcTBME (hOPMan30BaHHOIO PerfiaMeHTa MoslyyeHnsi noTpeGuTeneM KOMMeHcauuu 3a HeHagsle-
Xalllee KayecTBO NpPefoCTaB/IsSiEeMOi onepaTopaMu yciayru (OMKCUPOBAHHOTO NPOBOAHOMO AOCTyna K Cetu
VIHTEpHET CYLLECTBEHHO 3aTPyAHSIET NoydeHue NoTpebuTenieM Takoii komneHcauuu. MoTpe6uTenio He npe-
JocTaBnsieTcs MHgopMauusi 06 MHCTPYMEeHTax, MO3BOJIAWMX CamMOCTOATENbHO O6BHEKTUBHO ONpefenvTb
napameTpbl NPefoCTaBASEMON YCyry, HanpUMep CKOPOCTb NOTOKA UH(DOPMALMM NPU MOJTyYEHUN KOHTEeHTa
UTo KacaeTcs AOTOBOPOB O MPEefOCTaB/IeHUM ornepatopamu Yciyru focTyna B VIHTepHeT, TO 3a4acTylo OHU
COCTaB/IEHbI HENMOSLHO, He NPELYCMOTPEHA BO3MOXHOCTb X KOPPEKTUPOBKM CO CTOPOHBI MOTPeGUTENs, He-
06X04MMOIi ANA KOMGIOPTHOTO NO/b30BAHUS YC/YTOMA.

HacToswnii ctaHAapT HanpaB/eH Ha yCUIeHe 3alluThl NpaB NnoTpe6uTeneit ycnyr goctyna B ceTb VH-
TepHeT. CTaH4apT BKIOYAET Kak Tpe6oBaHWs, KOTopble Npyu JOGPOBOILHOM NPYMEHEHUM CTAHOBSTCA 06s13a-
TenbCTBaMu A/ ONepaTopoB, Tak U PekoMeHAaLMK, co6oAeHe KOTOPbIX XenaTelbHO ANs KIMeHTOOpUeH-
TUPOBAHHbIX ONEPaTOPOB CBSI3N
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

PYKOBO/ACTBO MO JOEPOCOBECTHOW MPAKTUKE
NMPEAOCTABNEHNA YCNYT ®UKCNPOBAHHOTIO NMPOBOAHOIO
OOCTYNMA K CETU MHTEPHET

Guidelines on diligent practice for Internet access service by mobile operators

fata eBegeHns — 2018—01—01

1 06nactb NpUMeHeHMNS

HacTosiumii cTaHfapT pacnpocTpaHsaeTca Ha fesTeIbHOCTb 0NepaTopoB CBA3N B 06/1aCTV OKa3aHus yc-
nyr foctyna K cetn VIHTepHET NocpesCcTBOM NPOBOAHOIO OKOHEYHOTO 060pyA0oBaHNs (YCayr (hUKCUPOBAHHOMO
NPOBOAHOIO fOCTYNa K ceTn VIHTepHeT).

HacToswwii ctTaHgapT ycTaHaBAvMBaeT NPUHLMNLI 4O6POCOBECTHON NPaKTUKM U pekomMeHgauuv ans one-
paTopoB N0 OKa3aHW ycayr OUKCUMPOBAHHOMO NPOBOAHOMO AOCTYNa K ceTu VIHTepHeT.

HacTosiwumii ctaHgapT KOHKPEeTU3UPYET OTAE/bHbIE HOPMbI U NOSIOXEHUSI 06513aTENBHOTO K NMPUMEHEHWIO
aeincTeytolLero 3akoHogarensctea [1]—{4] B yactn fo6pOCOBECTHOW NPaKTUKN NPeAOoCTaBNEeHNs YCNyr nk-
CMPOBaHHOr0 NPOBOAHOrO AOCTYNa K ceTU VHTEepHeT.

2 TepMuHbI U onpegeneHns

B HacTosweM cTaHfapTe NpUMeHeHbl creaytolme TepMUHbI C COOTBETCTBYHOLWUMU ONpeaeneHnsiMu:

2.1 npoBOAHON AOCTyn K ceTn VIHTepHeT: Ob6ecrneyeHre NonyyeHns TeneMaTmyeckux ycnyr goctyna
K ceTn VIHTepHeT nocpefCcTBOM NPUMEHEHNS NPOBOAHOIO OKOHEYHOro 060pyA0BaHUS.

2.2 npoBofHOe OKOoHeyHoe o6opypoBaHue: [Monb3oBaTenbCkoe 060pyAoBaHMe, MoAk/IoYaemoe K
ceTn nepejauv AaHHbIX No NPOBOAHON aGOHEHTCKON NMHMUK.

2.3 aboHeHTCKasa NnHUA: JIMHUS CBA3W, COeAUHSIOLWAas Nosib3oBaTenbCckoe (OKOHeYHoe) 060opyaoBaHue
C Y3/10M CBSI3U CeTV nepefayn AaHHbIX.

2.4 poroBOp okasaHusi ycnyr gocTtyna kK cetu MHTepHeT: [JokyMeHTa/lbHO O(hOpM/IEHHOE cornalle-
Hue 06 okazaHWKn TesieMaTUUYeCKUX YCNYT CBSA3U MexX Ay abOHEHTOM 1 ONepaTopoM, NPEAOCTABASIOWMM YCyrn
[0CTyna K ceTn VIHTepHeT, onpegensiouiee opnamyeckme, 3KOHOMUYECKNE Y TEXHUYECKE OTHOLWEHNS CTOPOH.

2.5 conyTcTByloWas MHgopmauua: CBefeHUs 0 BO3MOXHbLIX U3MEHEHUsIX B TapuUUKaLWOHHON cu-
cTeMe. HEOOXOAMMOCTY BHECEHMSI aBOHEHTCKMX NaTexen, NPOrHo3MpyeMbIX YXyALeHUax (YnyyweHusx) ka-
yecTBa AocTyna k cetv VHTepHeT, a Takke 0 NPOBOAVMbIX PEMOHTHbIX, HATaA0UYHbIX WU NPOUIAKTUYECKUX
pa6oTax Ha COOpYXeHusx, obecnevnBatoLLMx 4OCTYN K ceTu VIHTEpHET.

2.6 cpeacTBa MHPOpMMPOBaHUSA aboHeHTa: TexHuyeckme v nporpaMMHble cpefcTBa AoBefeHus [0
a6OHEHTOB CONYTCTBYHOLEN nHchopmaLmu.

2.7 TapudHbIA nnaH: COBOKYMHOCTb LLEHOBLIX YC/IOBUIA, NMpU KOTOPLIX OnepaTop CBs3W npegnaraet
NnoNb30BaTbCA O,EI,HOI‘/‘I NM60 HECKONTbKUMWN TesieMaTuYyeckumm ycnyramm cBA3n.

2.8 Tpauk: Harpyska, co3gaBaemasi NOTOKOM BbI30BOB, COOGLEHWIA U CUTHAMOB, NOCTyNawwWmux Ha
cpefcTBa CcBs3W.

N3paHue oduymansHoe
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3 06wmne TpeboBaHNSA K 4OrTOBOPY OKasaHUsa ycnyr goctyna
K ceTn VIHTepHeT

3.1 Onepatopbl 4O/MKHbI 4O6POCOBECTHO OKa3biBaTb YC/AYrM [OCTYNa K ceTn VIHTEpHeT 1 nNpu ocyLuecT-
B/IEHUV CBOEW AeATeNbHOCTM PyKOBOACTBOBATLCA MPUHLMNOM COAENCTBUA aboHEHTaM B UCNOMHEeHWN 0653a-
TeNbCTB. ONpefeNieHHbIX B OrOBOPE OKa3aHWa yCnyr 4ocTyna K cetn VIHTepHeT (Aanee — [0rosop).

3.2 MNonoxeHus Aorosopa A0/KHbI ObITb MakcMMasibHO AeTann3npoBaHbl B TEX MNO/I0XEHUAX, B OTHOLUEe-
HUW KOTOPbIX Yalle BCEro Ha MpakTWke BO3HWKAKOT NpaBOBble CNopbl.

3.3 Ycnosus forosopa He A0/MKHbI MMeTb HEOAHO3HAYHOE CMbIC/IOBOE COAEPXaHWe 1 TONKoBaTbCA pac-
LUINpUTENbHO.

3.4 PekomeHayeTcst (hOpMyNMpoBaTh YC/10BUA AOrOBOpPa MakCMMasibHO YETKO M JOCTYMNHbIM aboHEHTaMm
A3bIKOM.

3.5 [loroBop MOXeT cofepxaTtb yC/ioBMe NPUOCTAHOBKU NpefocTaBfieHns ycnyrn goctyna K cetm VH-
TEepHeT B Cyyae NpUMeHeHUss abOHEHTOM OKOHEYHOro 060pyAOBaHNA, He MpoLueALlero NoATBEPXAEHNE CO-
OTBETCTBUSA. a TakKe HesIMLLEH3MPOBAHHOIO NPOrpPamMMHOro obecneyeHuns, ecnv ero NCNosib3oBaHne ABNSETCA
o06s3aTenbHbIM MO AOrOBOPY, Ha CPOK, MOKa Takoe HapylleHne He ByfeT ycTpaHeHO aboHEHTOM.

3.6 Onepartopam He pekomMeHayeTcs 00A3biBaTb abOHEHTOB NPOBEPATbL CBOK YYETHYI0 3anucb B CU-
cTemMe MHOPMAaLIMOHHO-CNPaBOYHOIO 06CNYXMBAHNA U CNeANTb 3a USMEHEeHVAMW Ha oduLManbHbIX caiTax
onepaTopoB. Oneparopam cfegyeT yBeAOMNATL aBOHEHTA O Ha/IMUMK Takoro 06si3aTenbCTBa B JOrOBOPE A0
ero noanuncaHus.

3.7 Onepartopam pekomeHAyeTcs onpeAenaTb B 4OrOBOPEe MUHUMas/IbHOE KauyeCTBEHHOe 3HauvyeHue na-
pameTpoB CBA3M.

3.8 [loroBop A0/MKEH codepxaTb NOPAAOK ero pacTopXeHnUs Npu TEXHWYECKON HEBO3MOXHOCTU OKasa-
HUS ycnyr goctyna k cet VHTepHer.

3.9 NucbMeHHoe cornacre aboHeHTOB Ha 06paboTKy NePCOHasIbHbLIX fAaHHbIX A0/HKHO 6bITb 0hOPM/IEHO
oTAEeNbHbIM MPUIOXKEHNEM K AOTOBOPY.

3.10 Onepartopam pekoMeHAyeTCs He UCNO/b30BaTh B TEKCTE A0roBOPa CCbIIKM HA HOPMATUBHbIE Mpa-
BOBbl€ aKTbl A/19 YCTaHOB/IEHMA CPOKa coBeplleHna aboHeHTamun onpeaenieHHbIX ,D'EI‘/‘ICTBVII\/'I, a No BO3MOXHO-
CTV NPONUCbIBATb KOHKPETHbIE AaTbl 1 BpEMEHHbIE NHTEpPBAbI.

3.11 B poroBop pekoMeHAyeTCs BKI4YaTb YC/I0BME O NPOBEAEHUN PEMOHTHbIX U MPOUIaKTUYeCKnNX
paboT Ha CeTu CBS3N B YaCbl HAUMEHbLLEN 3arpy3ku.

4 N3meHeHWe TapuHbIX NIaHoOB

4.1 OnepaTopam He peKoMeHAYeTCs U3MEHSITb TapU(HbIA NaH, KOTOPbLIM NOJb3YeTCs KOHKPETHbI a6o-
HEHT. Yalle O4HOro pasa B Tpu MecsLa.

4.2 [loroBop oKasaHWs ycnyr focTyna K ceTu VIHTEpHET AOMKEH COAepXaTb YC/IOBME O BO3MOXHOCTU
COXpaHEeHUs HEN3PACXOA0BAHHOIO, HO OMNJIaYeHHOro aGoHeHTamMu Tpadmka Npy nepexofe Ha Apyroii Tapud
WK TapudoHbIii nnaH.

4.3 V13MeHeHNsa TapuhHOro nnaHa no WHULMaTUBE onepaTtopa A0/MKHbl 6biTb GecrnnaTHbiMU AN a6o-
HEHTA 1 He BbI3blBaTb y a60OHeHTa 0653aTe/IbCTBO ONIATUTL PA3HULYY MEeXAy HOBOMN U NpexHeli LeHoiA.

4.4 OnepaTopaM pekoMeHAyeTCsl MpW 3aK/HUYEHUU LOToBOpa NpeAocTaBUTb aGOHEHTY NpaBo BbiGopa
Tapuda B pOyMUHIe, aBTOMaTMYECKM BK/TIOYAIOLLErOCs MpU OTpULATENIbHOM GanaHce Ha cyeTe aGoHeHTa U
MO3BO/ISIOLLEr0 NPOAO/MKUTL NOMYYEHNE YCIYT CBA3N.

4.5 KomneHcaluuy aboHeHTam Npy U3MEHEeHUU TapudgHoro naaHa
WV pacTopXeHuu Jorosopa

4.5.1 OnepaTtopaM pekoMeHAyeTCcsi, TOMUMO YCTpaHeHUs HeucrnpaBHOCTEN, NPenAaTCTBYLWMX NONb30-
BaHMWIO ycnyramu Aoctyna K cetn VIHTepHeT, B CPOK He 6osee 48 4 ¢ MOMeHTa obpalleHns abOHEHTOB KOMMEH-
cvpoBaTb Henm3pacxoAoBaHHbIV He Mo BUHE abOHEHTOB Tpadivk NOCPeACTBOM:

- NpefocTaBNeHUs JONOMHUTENbHOro Tpaduka (NP NMMMUTUPOBAHHON Tapudukauum);

- NpoAJ/ieHns cpoka AocTyna K ceTu VIHTepHeT (Npu 6e3nMMUTHON Tapudmkauum).

4.5.2 Onepatopam pekomMeHAyeTcs pasmeliarb MHopMaLmnio 0 cucteme AOCTYNHbIX aboHEeHTaM KoM-
neHcauuii 3a HeMCNPaBHOCTYW, BO3HMKLLIME He N0 BUHE NOCNeAHNX, HO NPenAaTCTBOBaBLUME NO/Ib30BaHWIO YCy-
ramu foctyna K cetn VIHTepHeT, a Takke AeTann3npoBaHHble anroputmbl MX pacyeTa.
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* Ha COGCTBEHHbIX O(hMLUMabHBIX caliTax;

- B [OMNO/IHUTENILHOM MPUIOXEHNN K LOTOBOPY.

Bbi60op a6OHEHTOM AOCTYMHbIX KOMMEHcaumnii 3a HENCNPABHOCTH, BO3HUKAIOLLME HE MO ero BuHe, OCy-
LecTBNseTcs cornacHo Tabauue 1.

Tabnu ua 1— ,U,OCTyI'IHbIe KOMneHcauunm 3a HencnpaBHOCTU, BO3HUKaKOLNe He No BUHe aboHeHTa

Buab! OCTYMHbIX KOMMEHcaLi
B, BO3MOXHOVA
HeVCNpPaBHOCTM BesnmmnTHas JNinmmuTtrpoBaHHasn
Tapudmkaums Tapudmkaums

OTCyTCTBI/Ie B Te4deHue onpepesieHHoro nepuoga BpemMeHU
foctyna K cetu WHTepHeT, Bbl3BaHHOE Henosiafkamu Ha co-
OpyXeHunsax MHTepHeT-CBFBI/I, He 3aBucAawnmMmm oT obcTos-
TeNnbCTB Henpeo,qonmmoﬁ Cunbl

+1- +/- +/- +/-

OTcyTcTBME 8 TeueHMe onpejesieHHOro nepnoja BpeMeHH 3a-
SIBIEHHOI B ;OrOBOpPE CKOPOCTH OCTyna k ceT VIHTepHeT, He +1- + - +/- +/- +/-
3aBuUCALLe 0T 06CTOATENLCTB HENPEOA0/TMMON CUMbI

Opyrne +/- +/- +/- +/- +/-
Bbi6paHHble aBOHEHTOM BUAbI KOMMNEeHcauui [a/Het La/Het La/Het [a/Het [a/Het
Oata Mopnuck / ®.1.0. aboHeHTa

45.3 Onepartopam pekoMeHAyeTcs NpeAoCcTaBNATb aGOHEHTaM BO3MOXHOCTb BblGopa no co6CTBEHHOM

nHuumnatnee cnocoba BO3MeELLEeHNA n3aepXekK, BbI3BaHHbIX HEMCNPaBHOCTAMUW, BO3HUKLLUMMW HE MO BUHE abo-
HEHTOB. HO NPENATCTBOBaBLUMMUK NOJIL30BAHUIO YCyramn focTtyna K ceTn VIHTepHeT.

5 WHdopmaynoHHoe obecneyeHne aboHEHTOB

5.1 Onepatopbl JO/MKHbI BCEMU AOCTYMHbIMU CPEACTBaMM CNOCO6CTBOBATL KOMM/IEKCHON MHopmaum-
OHHOIi NoAfepxKe a6OHEHTOB, a UMEHHO:

- NpeAocTaBnATL aboHEHTaM MHopMaLuuio 06 ycnyrax gocTyna K cetu VIHTepHerT;

- obecneynBaTb aGOHEHTOB JOCTYNOM K NPaBOBOIi [JOKYMEHTALMUW, PETY/IMPYIOLLEli JOrOBOPHbIE U CBSI-
3aHHbIE C HMUW OTHOLLEHUS.

5.2 OnepaTtopbl JO/MKHbI GecnaTHO NPeaocTaBAATL a6OHEHTaM TeKCTbl BCEX JOKYMEHTOB, PErynmpyo-
LLMX NPABOOTHOLLEHWSI MEX/Y ONepaTopoM U aGOHEHTOM, NOCPEACTBOM WX pasMeLLeHUst B cUCTeMe UHGOop-
MaLMOHHO-CNPABOYHOIO 06C/YXXUBAHUS.

5.3 ConyTcTByloLUas MH(opMaLnus v cpeicTBa MUH(POPMUPOBAHUS

5.3.1 Onepatopsbl A0/MKHbI HA CTaAMKN 3aKT0YeHNa OroBopa 06 okasaHumM ycayr gocTtyna K cetn NHTep-
HeT YTOYHSITb, B MOJIyYEHUM KaKoW ConyTCTBYHOL e MHhopMaLMm B NpoLecce Nosib30BaHUS ycnyramm 3avHTe-
pecoBaHbl abOHeHTbI, 1 co0bLaTb aboHeHTamM BO3MOXHble CNOCO6bI MX MHPOPMUPOBAHWS.
5.3.2 Onepatopam pekoMeHAyeTcs AO0BOAUTbL A0 aOGOHEHTOB COMYTCTBYIOLLYIO MHhopMaLuumio nyTem uc-
no/sib30BaHUA:
a) Ny6/IMYHbIX CpeAcTB UHAOPMUPOBAHUS, & UMEHHO:
- pasmelyeHnsa nHdopmalmmn B cpefcreax MaccoBoi nHgopmanuu (CMU);
- pasmeLleHns MHchopmaLmn Ha COGCTBEHHOM OohuLManbHOM caiTe:
- pasmelleHna uHcopmauum B OouUUMaNbHOM MPWIOXKEHUW, NOALEepPXMBAeMOM naatchopmamm
«Android», «iOS» n «Windows»;
6) nepcoHasbHbIX CPEACTB MHOPMUPOBAHNS, & UMEHHO:
- OTMpaB/ieHNs COOBLLEHNIA B «JINYHBI KaBUHET»;
- oTnpasneHns SMS-coo6LLeHWid;
- OTNpaB/fEHUS TO/I0COBbIX COOGLLEHWI, NepefaBaeMbiX aBTOMaTU3MPOBAHHOM CUCTEMOI nocpes-
CTBOM BXOAALLEro TenedOHHOro 3BOHKa,;
- OTMpaBfieHns COOBLLEHNI HA aApec 3NEKTPOHHOW MOYTbI.
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MepeyHn JOCTYMHbIX 415 UCNONb30BaHUA aboHeHTamy ny6nuYHbIX (BKItouas nepeyHn CMU) n nepco-
HanbHbIX CPeACTB UHPOPMUPOBAHNA PeKOMEHAyeTCA BKIYaTb B AOrOBOP M pa3MellaTb Ha ouumansHOM
caiiTe onepartopa.

5.3.3 Onepartopam pekoMeHAyeTCcs BKoYaTb B 4Or0OBOP oKasaHUA ycnyr ocTyna K cetu NHTepHeT npu-
NoXxeHune. onpegensioliee coctaB CONyTCTBYIOLWER MHopMaL W, Ha nonyyeHne KOTOPO uMeeTcs cornacue
aboHeHTa, a Takxe BblbpaHHble abOHEHTOM CpefCcTBa ero nNepcoHasbHOro MHhopMupoBaHus. PekomeHaye-

Mas oopma Takoro NPUIOXKeEHUs K AOroBOpy nNpmeefeHa B Tabnuue 2.

Ta6nuua 2 — PekomeHayemas popma NpUIOXKEHWs K JOFOBOPY O KAaTEropusix MHhopmMaLuu, Heo6Xo4UMON ANt NHAN-
BWYasIbHOTO NOJy4YeHUs], & TAKKE O CPEACTBAX NEPCOHANTILHOTO MH(DOPMUPOBAHNS

Cpegcrsa MpenmyLLecTBeHHOe
ConyrerBytouas nech()JHganoro cpe, F::TBay::'ep(:OHaanoro BeiGop
vHchopMaLms A aboHeHTa
VHPOPMMPOBaHUS MHChOPMUpOBaHNA
MHopmaLms 0 BO3MOXHbIX W3MEHEHUAX B Tapudax u H
TapudHbIX naaHax faHet
MHopmaLusa 0 NpOrHO3MpyeMbIX YXYALIEHUAX KayecTBa H
aHert
pocTyna x cetm IHTepHeT A
WNHopMauma o NporHosupyembix YayylleHUsix kavecTBa
[Ha/Het

focTtyna kK cetu MHTepHeT

NHdhopmaLms 0 peMOHTHbIX, HanagouHbIX Uan npodunak-
TMyecknx paboTax Ha ceTu cBA3W, obecneuymBawlleil fo- Oa'Het
CTyn k ceTn VHTepHeT

MHdopmaumusa peknamHoro xapakrepa [a/Het

WHasi uHchopmauusi, Heobxoammas aboHeHTaM npu noTpe-

6/1eHUN yCcnyr foCTyna K ceTn ViHTepHeT RalHer

[fata Moanuck / ®.1.0. aboHeHTa

MpumeuaHune — lpada «Bbibop aboHeHTa» fO/KHA COAEPXaTb IBHO BblpaxeHHoe cornacue («[a») nnm
Hecornacue («HeT») aboHeHTa, o6s3blBaKoLLEe OonepaTopa 60 3anpelyatllee onepaTopy OTNPaBAATb KOHKPETHYIO
NUHhopmaumio.

5.3.4 OnepatopaM pekomeHAyeTcs NpefocTaBnsaTb aboHeHTaM BO3MOXHOCTb Bblbopa ABYyX 1 6onee
CpefCcTB NepcoHasibHOro MHPOPMUPOBAHUS, a TaKkke NPenuMyLLeCTBEHHOIO CpeAcTBa NePCOHabHOMO NHAOp-
MVpPOBaHUA A5 NOJlyYEHUs COMYTCTBYIOLEN nHdopmaLuu.

5.3.5 Onepatopam pekoMeHAyeTcs NpefocTaB/iaTb abOHEHTaM BO3MOXHOCTb MOSIHOCTLIO OTKa3aTbCs
OT NOSTyYeHUs conyTCTBYlOLLEl HhopMaL M Yepes CpeacTBa NepCcoHaIbHOTO MHOPMUPOBAHUS.

5.3.6 OnepaTopbl f0/MHKHbI MHOPMUPOBaTL aOOHEHTOB O HEOOXOAMMOCTY BHECEHWS NAaTbl 3a NO/b30-
BaHve npefoctaBaseMbiMU UM ycayramm 3a 48 4 40 npekpalleHns fgocrtyna K cetu VIHTepHer.

5.4 WNHopMupoBaHue 06 aBapusix, PEMOHTHbIX, HANAA0UYHbIX U NPOUIAKTUYECKNX paBoTax
Ha ceTu CBA3U, KOTOPblE MOTYT OTPaHUYNTL U NPUOCTAHOBUTL JOCTYN K CETU UHTEpHeT

5.4.1 MNpun oTkase 060pyf0OBaHNA UM BO3HWKHOBEHWW CETEBbIX aBapuwii onepatopbl B Pa3yMHbI CPOK
[O/MKHbI MH(OPMUPOBaTL AaOOHEHTOB O BO3MOXHOM CHWXEHUW CKOPOCTU nepefaun (npuema) faHHbIX M6o
BPEeMEeHHOM MpekpaLleHun Joctyna K cetu HTepHeT.

5.4.2 OnepatopaM pekoMeHAyeTcs He MeHee yYeM 3a 48 4 uHopmuposaTb aBOHEHTOB O Hayane Ha-
NafloyHbIX UK npounakTnyecknx padboT Ha CeTn CBSA3WM, KOTOPble MOrYyT OrpaHuynTb WA NPUOCTaHOBUTL
poctyn k cetn NHTepHer.

5.4.3 Onepatopam pekoMeHAyeTcs B pa3yMHbIii CPOK MHAOpMUpPOBaTbL abOHEHTOB O NPOBOAMMbIX Na-
HOBbIX PEMOHTHbIX, HaNaA04HbIX UK NpouNakTMyecknx pabotax Ha ceTax cBA3M, obecneynBaloLLMx foCTyn
K ceTn NHTepHeT.

5.4.4 OnepaTtopam pekomeHayeTcs obecneunTb aboHeHTamM BO3MOXHOCTb O3HAKOMIEHWS C rpadhrkamum
NAIaHOBbLIX PEMOHTOB, MPOBOAUMbIX NIMG0 MIAHUPYEMBIX Ha CETAX CBA3W, obecrneymBalomnx AOCTYN K CETU
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VIHTEpHeT, KOTOpble MOTYT OrPaHUYnUTb WU NPUOCTAHOBUTL AOCTYN K CETU VIHTEPHET, He TO/IbKO Ha otunum-
asbHbIX caiiTax, HO U NOCPeACTBOM GecniaTHOro 3anpoca, OCyLLEeCTB/SIEMOro Yepes TeslepOHHbIN cepBuC.

5.5 OnepaTopbl A0/HKHbI 06ecneynTb abOHEHTOB AOMNO/IHUTE NbHBIM NPOrpaMMHbIM obecneyeHvem ans
KOHTPONA pacxofa Tpaduka U n3BeLLeHns 0 ero npubamxaoLwemMcsi 06Hy1eHUN.

5.6 VIHdhopmumpoBaHne 0 BO3MOXHOCTAX OKOHEYHOTo 060pyA0BaHNA U 0COBEHHOCTAX
€ero Mcnosib30BaHnA A5 yNy4yleHUs KayecTBa npefocTaBisieMblX YCNYyr 4ocTyna K cetn
MHTepHeT

5.6.1 OnepaTtopbl JO/MKHbI MpeAynpexaaTe NoTeHuMabHbIX a60HeHTOB 06 0COGEHHOCTAX 3KCM/yaTa-
LMK OKOHEYHOTO 0GOPYA0BAHMS C YYETOM NMPUMEHSIEMbIX HA CETU OnepaTopa TEXHOJOTWI U MepPCnekTUBax nX
passuTus.

5.6.2 Onepatopbl 065i3aHbl YyBEAOMNATL a6OHEHTOB B NMUCbMEHHOM Buge Unu nybnukauuei Ha cBoem
ohmumanbHOM caiite 06 0COGEHHOCTSAX IKCNyaTalumy OKOHEYHOTO 060PYAOBaHNS, HE COAEPXKALLMXCA B WH-
CTPYKLMK NO 3KCMIyaTaumum oT NPOU3BOAUTENS U HEOBXOAMMbIX A/151 BbINOJIHEHUS YC/IOBMIA 4OTOBOPa.

5.6.3 OnepaTtopaM pekoMeHAyeTcs pa3MellaTh Ha CO6CTBEHHOM oULManLHOM caiiTe BCe JOCTynHble
KOHTaKTHblE JaHHble PEMOHTHbIX C/YX6.

5.7 IHdopmupoBaHue o Leccun (nepegade npasa TpeboBaHmnn)

5.7.1 OnepaTopbl A0/MKHbI ONPeAenTb KOHKPEeTHOe CpeAcTBO MH(hOPMUPOBaHUS aboHeHTa 0 coBepLue-
HUKM Leccun (Nepefaun npasa TpeboBaHWA), NPU HEUCMOb30BaHWN KOTOPOro ByfeT cumTaTbCs, YTO abOHEeHT
He 6bln yBEAOM/IEH.

OnpegeneHHoe cpeAcTBO MHAOPMUPOBAHUS AO/MKHO rapaHTUpoBaTb CBOEBPEMEHHOE [0BefeHNe WH-
chopmaummn go aboHEHTOB B AOCTYNHON hopme.

5.7.2 Onepartopam pekoMeHAyeTCA onpefenuTb B Or0BOpe OkasaHus yCyr gocTyna K cetn NHTepHeT
NM60 B NPUIOXEHUN K HEMY NepeyeHb 1L, KOTopble MOTyT 6bITb LLeCCUOHAPUAMMU.
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[3]

Buénunorpadcusa

depepanbHblii 3aKoH 0T 7 utona 2003 1. Ne 126-d3 «O cBA3u»
3akoH Poccuiickoil ®egepauuu oT 7 pespans 1992 r. Ne 2300-1 «O 3awute npas notpebutenein»

MoctaHoBneHne MpaBuTenscTBa Poccuiickoil Pepepaunm ot 10 ceHTa6pa 2007 r. Ne 575 «O6 yTBEpXAeHUM MpaBun
oKasaHua TenemMatuyeckux ycnyr cBsasm»



FOCT P 57666—2017

YK 366.6; 006.89; 65.02; 34.09:006.354 OKC 03.120; 03.160; 13.120: 03.080.30

KntoueBble cfioBa: onepaTopbl CBS3W, TefiemMaTuueckne YCayrn CBasu. VIHTEPHET, ycnyru ouKCMpoBaHHOTO
NPOBOAHOIO AOCTyna K ceTu VIHTepHeT, A0roBOp OKasaHus yc/yr CBs3M, 3aluuTa npas notpedutenei
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