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MNpegncnosne

1 MOATOTOBJIEH TocyaapcTBeHHbIM 6HXETHbIM 06pa3oBaTesfibHbIM YyuypexAeHWeM BbiCLIEro
npodeccnoHanbHoro obpasoBaHua «lepBblii MOCKOBCKMIA rocyfapCTBEHHbI MefULUHCKUIA YHUBEpCU-
TeT umeHun W. M. CeyeHoBa» MuHuctepcTBa 3gpaBooxpaHeHuss Poccuiickoii ®epepaunn (Mepsbii MITMY
nmeHn N. M. CeuyeHoBa) Ha OCHOBe COOGCTBEHHOIO NepeBofa Ha PYCCKUA A3blK aHTNT0SA3bIYHOM BEPCUN MeX Y-
HapoAHOro ctaHjapTa, yKa3aHHOro B NyHkTe 4

2 BHECEH TexHuyeckum koMuTeTOM MO cTaHaapTusauum 458 «PaspaboTka, Npon3BOACTBO Y KOHTPO/Ib
KayecTBa /IeKapCTBEHHbIX CPeACTB»

3 YTBEPX/JEH 1 BBEJEH B IEVCTBWE Mpukasom ®efepanbHOro areHTCTBa N0 TEXHNYECKOMY pe-
ryMpoBaHuio u metponorum ot 12 ceHtabpsa 2017 r. Ne 1076-cT

4 HacTtosiwunii cTaHgapT MAeHTUYEH MexayHapoaHomy ctaHgapty MCO 15378:2015 «lMepBuyHble yna-
KOBOYHble MaTepuanbl ANs neKkapcTBeHHbIX cpeacTB. Ocobbie TpeboBaHua no npumeHexnnio NCO 9001:2008
C y4eToM Hagnexatuieii nponssofcTBeHHoW npakTukn (GMP)» (ISO 15378:2015 «Primary packaging materials
for medicinal products — Particular requirements for the application of ISO 9001:2008. with reference to Good
Manufacturing Practice (GMP)», IDT).

Mpu npuMeHeHUn HacToAWEero ctaHjaprta PeKoMeHAyeTCcs MCNo/b30BaTb BMECTO CCbIIOYHbIX MeXAy-
HapoAHbIX CTaHAapPTOB COOTBETCTBYOLME UM MEXIOCyAapCTBEHHblE CTaHA4apThbl, CBEAEHUA O KOTOPbIX Npu-
BefleHbl B JOMNO/IHUTENNILHOM NpUIoXeHnn JA

5 BSAMEH OCT P 53699-2009 (MCO 15378:2006)

MpaBuna NpUMeHeHNss HacTOSALero cTaHjapTa YyCTaHoBNeHbl B cCTaTbe 26 defepanbHOro 3akoHa
0T 29 mioHA 2015 r. M> 162-®3 «O cTaHgapTu3auun e Poccuiickoin degepauunmn». NHdopmauns 06 ns-
MEHEeHUAX K HacToslWeMy cTaHgapTy Ny6anKyeTCsi B eXerogHomM (Mo cocTOosAHNI0 Ha 1AaHBaps TeKylwero
roga) nHopMaLyMoOHHOM yKasaTesne «HauuoHalbHble CTaHAapThi», a opuunanbHbll TEKCT WU3MeHeHWl
N NonpaBoK — B €XeMeCAYHOM MH(OpMaLMOHHOM yKasaTesne «HauuoHanbHble cTaHjapThi». B cnyyas
nepecMoTpa (3aMeHbl) UM OTMEHbI HACTOALWEro CTaHAaapTa cooTBeTCTBYyLUee yBejoMeHne bygeT
ony6AMKOBaHO B GamKailieM BbIMyCKE €XeMeCSYHOro WHMOpPMauMOHHOFO ykasaTens «HauuoHanbHble
cTaHgapThi». CooTBeTCTBYyWasa NHpopmaLms, yBefoMneHne U TeKCThl pa3MeLlalnTCcsa TakkKe B UH-
hopMaLuMOHHON cucTemMe 06LLEr0 NONb30BaHNA — Ha oduuMnanbHOM caliTe ®PefepanbHOro areHTCcTBa
No TeXHU4YeckoMy peryimpoBaHuio 1 MeTponorun B ceTu VIHTepHeT (Www.gost.ru)

© CraHgapTuHtopm. 2017

HacToswwii cTtaHAapT He MOXeT 6bITb MOTHOCTbIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauecTBe ohuLManbHOIo n3ganus 6es paspellerHus defepanbHOro areHTCTBa No TEXHUYECKo-
MYy PeryiupoBaHuio n MeTponoruu
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BBepeHve

HacToawwmii ctaHgapT onpegenseT NPUHUKUMbLI Hagnexauweik Npous3BOACTBEHHOW npaktukn (GMP) un
ycTaHaBnvBaeT TpeboBaHNA K CUCTEME MEeHe[)XMeHTa KayecTBa, NPUMEHUMOM K NePBUYHBIM YNaKOBOYHbIM
mMaTtepuanam ANa nekapcTBeHHbIX cpefcTs. Peanunsaunsa npuHumnos GMP npu npon3BOACTBE U KOHTPOJIE Ka-
yecTBa MePBUYHbIX YNAKOBOYHbIX MaTepManoB B pamMmkax opraHmsaunii-nponssoguteneii nmeeT YpesBblyaiHo
BaXKHoe 3HauyeHue Ana obecnevyeHns 6e30MacHOCTU NaLMEHTOB, NOMyYalOLLUX NekapCTBEHHbIe npenaparbl,
13-3a HenocpeacTBEHHOTO KOHTaKTa NMepBUYHON ynakoBkM ¢ npenapaTtom. MpumeHeHne GMP B OTHOLEHUU
hapmaLeBTUUEeCKMX YNaKoBOYHbIX Matepuanos nomoraet o6ecneynTb COOTBETCTBME ITUX MaTepuanos Tpe-
60BaHMAM 1 NOTPpebHOCTAM hapmMmaLeBTUUYECKO NPOMBbILLINEHHOCTH.

HacToawwmii ctaHfapT NpUMEHsieTCA K NepBUYHbIM YNakoBOYHbIM MaTepuanam U COAepPXUT OCHOBHble
nonoxexus ctaHgapta MCO 9001:2008.

B oTHOWeEHNN NOCTPOEHNS HACTOALWEro cTaHgapTa AeCTBYIOT cneayloluime npasmna:

- pasgenbl uau nogpasgesibl, LUTUPYEMbIE MOMHOCTbIO U 6€3 n3MeHeHunin ns MCO 9001:2008, 3akntoue-
Hbl B PamKy:

- TeKCT, BblA€NeHHbIli KYpCUBOM, COAEPXUT AONOMHUTENbHYH MHpopmauuo no GMP, kacawuycsa
nepBUYHbIX YNAaKOBOYHbIX MaTepuanos (B cootBeTcTBum ¢ MCO 15378).

TepMuHbl 1 onpegenenns no GMP cogepxatcsa B pasgene 3. Npu BKIIOYEHUN B NepeyeHb UCTOYHUK
npuBOANTCA B CKOBKaXx.

MNCO 9001:2008, CuctemMbl MeHegXMeHTa KayecTBa — TpeboBaHus

01 O6Wwme NoNOXeEHNS

[na co3pgaHua cucTembl MeHeMKMeHTa KayecTBa HeobXoAMMO cTpaTerMyeckoe pelleHue opraHusa-
umun. Ha pa3paboTky 1 BHepeHUe CUCTEMbl MEHEDKMEHTA KayecTBa opraHu3ayuu BAnsioT:

a) ee BHelWHAA cpefa, U3MEHeHUs UAN pUcku, cBsizaHHbIe C 3TOW cpefoil;

b) M3MeHsLWmMecs NoTpebHOCTU:

C) KOHKpeTHble uenu;

d) Bbinyckaemas npoaykuus;

e) NnpuMeHsaemble NpoLecchl;

f) pasmep n CTpyKTypa opraHusauuu.

HacTtosawuii cTaHgapT He npegnonaraet eguHoobpasnsa B CTPYKType CUCTEM MeHeMKMeHTa kayecTBa
VAN UX LOKYMEHTaLMNN.

TpeboBaHUA K CUCTEME MEHe)KMeHTa KayecTBa, yCTaHOB/IEHHble HACTOALWMM CTaHAapPTOM, ABASATCA [,0-
NOJIHAOLMMMN NO OTHOLLEHWIO K TpeboBaHUAM K NpoAayKuun. MiHdopmauyms, 0603HaueHHas kak ««lpumedaHne»,
HOCUT XapakTep MeToAnyeckux ykasaHuii 4na NOHMMaHNSA UAn pasbsACHEHUS COOTBETCTBYOLWEro TpeboBaHmns.

HacTtosawwuii cTaHAapT MOXeT UCN0/Ib30BaTbCs BHYTPEHHUMY M BHELWHMMY CTOPOHaMu, BKloYasa opra-
Hbl N0 cepTUdMKaLunmu, B Lensx OLeHKNn CNoCOBHOCTH opraHn3auny BeINONHATL TpeboBaHNs noTpebutene,
TpeboBaHMA K NpoAyKUMK, ABNAOWMECS 0693aTe/IbHbIMU K UCNO/THEHUIO B COOTBETCTBUM C AENCTBYOLWUM
3aKoHofaTeNnbCTBOM (fanee — obasaTesibHble TpeboBaHUA), U cO6CTBEHHbIE TpeboBaHNS.

Mpu pa3paboTke HacTosAWero ctaHgapTa 6bl/IM yUTEHbl MPUHLUUMBI MEHeJ)KMEHTa KayecTBa, YCTaHOB-
nexHole MMCO 9000 n NCO 9004.

OCHOBHOIl 3ajayeil HaCTOSLWEro cTaHjapTa sBAseTCs onpejeneHne rapMOHU3NPOBAHHbLIX Tpe-
60BaHMii K NepPBMYHBIM YNAaKOBOYHbIM MaTepuanaMm. OH COAepPXUT HEKOTOpble YacTHble TpeboBaHus K
MepBUYHbIM YNaKOBOYHbIM MaTepuanam, 3auMcTBOBaHHble U3 npaBui GMP 1 kacawwecs npon3BoACTBa,
KOHTPONA U T. NI. N1EKAPCTBEHHbIX CPEACTB.

MpoueccHblii nogxon

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

02 MpouyeccHblli noaxon

HacTosAwwii cTaHAapT HanpaBfeH Ha NPYMeHeHne «NpoLLeCcCHOro noaxoaa» npu paspaboTke, BHegpe-
HUWU W yNyYlleHNN pe3ynbTaTUBHOCTU CUCTEMbl MeHe[KMeHTa KayecTBa B Lie/1sX NOBblWEHNS yA0BNETBO-
PEHHOCTN NoTpebuTenei NyTeM BbINOHEHUS UX TpebOBaHUA.

[na ycnewHoro yHKUMOHNPOBAHUA opraHu3aumnsa fo/hkKHa onpefeninTb U OCyWecTBAATE MEHEKMEHT
MHOFOUYUCNEHHbIX B3aMMOCBSI3aHHbIX BUAOB feATe/IbHOCTU. [leATeNbHOCTb, UCNO/b3yloLLas pecypchl 1 ynpas-
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nsiemasn B Lensx npeobpasoBaHusA BXOAOB B BbIXOAbl, MOXET paccmMaTpnBaTbCa Kak npoiecc. YacTo BbIXog
0/HOTO Mpolecca obpasyeT HENOCPeCTBEHHO BXOA ClefytoLiero.

MpuMeHeHne B opraHM3auun cucTembl NPOLECCOB Hapsfy C UX ugeHTudukaunein n B3ammogelicTem-
eM. a Takke MeHe[XXMeHT NpoLeccoB, HanpaB/eHHbI Ha NOoJlyyYeHune xenaemoro pesysnbtara, MOryT ObiTb
onpefesieHbl Kak «NPOLEeCCHbIA Noaxoa».

MpenmyLLecTBO NPOLECCHOTO NOAX0Aa COCTOUT B HEMPEPbLIBHOCTU yNpaBeHusi, KOTopoe OH obecneynsa-
eT Ha CTblKe OTAe/IbHbIX MPOLECCOB B paMKax X CUCTEMbI, @ TaKxe npu ux KoM6MHauum 1 B3aumoaeincTeumm.

Mpy NpuMeHeHUN B CUCTEME MeHeAXMeHTa KkauyecTBa Takoil NoAxoAd nojyepkuBaeT BaXHOCTb!

a) MOHMMaHMA 1 BbINOJIHEHUSA Tpeb6oBaHWiA:

b) HE06X04MMOCTN PacCMOTPEHUS NPOLLECCOB C TOUYKM 3peHus f06aBNSEeMOl UMW LLeHHOCTH:

C) AOCTMXEHNA 3anaaHMpPOoBaHHbIX pe3ybTaToB BbINO/IHEHNA NPOLECCOB 1 06ecneyerHmns nx pesynbTa-
TUBHOCTMK;

d) NOCTOAHHOTO yNy4yLeHUss NPoLEecCcoB, OCHOBAHHOIO Ha 06bEKTUBHOM U3MEPEHUN.

MpuBeAeHHan Ha pucyHke 1 MoAenb cUCTEMbl MEHeKMeHTa KauyecTBa, OCHOBAHHOW Ha MpoLeccHoM
noagxofe, UAMCTPUPYeT CBA3M MexAy npoueccamu, npefcTaBfeHHbIMW B pasfgenax 4—8. 3Ta mogenb
rnokasbliBaeT, YTO NOTpe6buTeNn UrpaT CyLLeCTBEHHYIO POJb B yCTaHOBNEeHUN TpeboBaHuii, paccmaTpusae-
MbIX B KayeCcTBe BXO/O0B.

MOHWUTOPUHT yA0BNETBOPEHHOCTY NoTpebuTeneii TpebyeT oueHKN nHGoOpMaLm 0 BOCNPUATUN NoTpe-
6UTENAMU BbINOIHEHUA UX TpeboBaHuii. MNpuBefeHHas Ha pucyHke 1 Mofesnb oxBaTbiBaeT BCE OCHOBHble
TpeboBaHMA HacToALEero cTaHAapTa, HO He NokasbiBaeT NPOLecChl Ha JeTallbHOM ypOBHe.

MpumeyaHune 1— Kpome TOro, KO BCEM NpoLeccam MOXeT 6bITb NpUMeEHeH umkn «Ran — Do — Check —
Act» (PDCA). Linkn PDCA MOXHO KpaTko onucatb Tak:

- nnaHuposaHue (plan) — paspaboTka Leneii u NpoLeccos, HEOOXOANMBIX 415 [LOCTMXEHUS pe3y/bTaToB B CO-
OTBETCTBUW C TPe6OBaHMAMMN NOTPe6UTENE 1 MONNTYKON OpraHn3auum:

- ocylecteneHune (do) — BHeApeHWe NPoLEeCcCoB;

- nposepka (check) — NOCTOSIHHbIE KOHTPO/Tb 1 M3MEPEHUE NPOLECCOB U NPOAYKLINM B CPABHEHUW C MOJIMTVIKO,
Lensmu 1 TpeboBaHUAMU Ha NPOAYKLMIO 1 COO6LLEHNe O pe3y/bTaTax;

- fAevicTBue (act) — NpuHATHE JeCTBWIA MO MOCTOSHHOMY Y TyULIEHWIO NOKa3aTe e NpoLLeccoB.

M onok*oOomHaHuC
___________ * LptestoraaisiLMerocTb
---------- [KTAKUAMLIPLLIMYM

PucyHok 1— Mogenb cucTembl MEHe)KMEHTA KayecTBa, OCHOBAHHO Ha NPOLLEeCCHOM noaxoae

VI
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MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

0.3 CBA3b ¢ NCO 9004

NCO 9001 n MCO 9004 asnAaTCcA CTaHgapTaMn Ha CUCTEMbl MEHe[XMeHTa KayecTsa, KOTOpble A0-
NONMHAT APYT APYra, HO UX MOXHO MPUMEHATb TakKXe He3aBUCUMO.

NCO 9001 yctaHaBnmBaeT TpeboBaHMA K CUCTEME MEHeAXMeHTa KayecTBa, KOTOpble MOryT ObiTb
MCMOJIb30BaHbl A1 BHYTPEHHEro NpMMeHeHna opraHnsauusaMun, a Takke B Lenax ceptudukayum nnm sa-
KN04YeHNa KOHTpakToB. CTaHfapT Hanpas/fieH Ha pe3y/ibTaTUBHOCTb CUCTEMbI MEHEIKMEHTA KavyecTsa npu
BbINOSIHEHUN TpeboBaHuWii noTpebuTeneli 1 COOTBETCTBYIOLLMX 3aKOHOAATENbHbIX U APYTNX 06A3aTeNbHbIX
Tpe6oBaHuii.

Ko BpemeHn nybnavkauun ctaHgapta MCO 9001:2008 ctangapt MCO 9004 Haxoauncsa Ha cTaguu ne-
pecmoTpa.

Hoas Bepcua NCO 9004 6yaeT cogepxaTb pekoMeHaauun N8 MeHe)XMeHTa no 4OCTUXEHUNI0 YCTOM-
4ynBOro ycnexa n060I opraHm3aLnm B CMOXHON, TpeboBaTeNlbHON M MOCTOAHHO M3MeHsALWelca cpefe.
NCO 9004 npeactasnseT 60onee WNPOKNI B3rNA4 HA MEHEAXMEHT kadyecTBa, yem MICO 9001: oH Hauenu-
BaeT Ha yj0B/IeTBOpeHMe NoTpebHOCTel N 0XMaaHnil BCeX 3anHTepeCcoBaHHbIX CTOPOH Ha OCHOBe cuctTemMa-
TUYECKOro 1 NOCTOAHHOIO yNy4lleHnsa feAaTeNbHOCT opradmsauun. O4Hako 3TOT cTaHAapT He npefHasHadyeH
ANnAa ueneii cepTudukaummn, 3aknioYeHNa KOHTPAKTOB U BbINONTHEHNA 06A3aTeNlbHbIX TPe6oBaHWIA.

COBMECTUMOCTb C APYIUMU CUCTEMAMKN yNpaBieHns

HacTosawunii cTaHgapT cofepxuT TpeboBaHna MCO 9001:2008 n JONONHUTENbHO YacTHble Tpe-
60BaHMA K MEPBUYHBLIM YMNaKOBOYHbLIM MaTepuanam, KOTopble nosaumMcTBOBaHbl U3 npasun GMP no op-
raHmsayuy Npoms3BoACTBaA U KOHTPOJA KaYecTBa JIeKapCTBEHHbIX CPEACTB U aganTupoBaHbl, ecin 3TOo
LenecoobpasHo.

NCO 9001:2008, CucTteMbl MeHegXMeHTa kayecTBa — TpeboBaHus

0.4 CoBMECTUMOCTb C i pYyTMMUN cUCTEMaAMW ynpaBneHus

Mpu paspaboTke HacToslWero craHgapTa [O/DKHOe BHUMaHue 6bif10 yAeneHo nonoxexnumam WCO
14001:2004 gnsa yny4yweHns cCOBMeCTUMOCTH 3TUX ABYX CTaHAAPTOB B MHTepecax coobuiecTBa nosb3oBa-
Teneii. MpunoxexHne A nokasbiBaeT cooTBeTCTBME Mexay NCO 9001:2008 n MCO 14001:2004.

HacTtoawmii ctaHaapT He COAEPXUT KOHKPETHbIX TpeboBaHuii K ApyrMM cMcTeMam MeHefXMeHTa, Ta-
KUM KaK MeHe[)XMEeHT OXpaHbl OKpyXatlLiell cpefbl, MEHeXMEHT NpoeccnoHanbHOro 340poBba 1 6e30-
NacHOCTU. (PUHAHCOBbLI MEHeMKMEHT AN MeHeMKMeHT puckoB. OgHaKo cTaHAapT No3BOAET opraHu3a-
uun cornacosatb UAN WHTErpupoBaTb CBOK COGCTBEHHYIO CUCTEMY MeHeXMeHTa kayecTBa C ApYruMu
cucteMamm MeHeMKMeHTa C COOTBEeTCTBYWLWMMKU TpeboBaHuamu. OpraHusaumsa MOXeT ajantuposaTtb
geiicTeyowyto(ne) cuctemy(bl) MeHeXMEHTa 719 CO3[4aHUS CUCTEMbl MEHe)XMeHTa KayecTBa, COOTBeT-
cTBylOWel TpeboBaHMAM HacTosWero ctaHgapTa.

MpumevyaHne — WNCO 9001:2008. npunoxeHne A He BK/IIOUYEHO B HACTOALLMIA CTaHAAPT.

Vil
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HALUWOHANBbHLBN CTAHAOAPT POCCUWMCKOWN PELEPALUMN

MEPBWYHBLIE YIMTAKOBOUYHbLIE MATEPUWANDBI ANA NEKAPCTBEHHbBIX CPEACTB

YacTHble TpeboBaHMA No npumeHeHunto NCO 9001:2008
C yyeTOM Hafnexaluieih NpoM3BOACTBEHHOW npakTuku (GMP)

Primery packaging materials for medicinal products.
Particular requirements for the application of ISO 9001:2008 with reference to good manufacturing practice (GMP)

Jata BBegeHus — 2018—07—01

1 O6nacTb NpUMeHeHns

1.1 O6wmre nonoxeHms

HacToswunii cTaHgapT ycTaHasnneaeT TpeboBaHus, NpegbsBisieMble K CUCTEME MEHefXMeHTa
KauecTBa B Tex Clydasx, Korga opraiusauum TpebyeTcs NpoAeMOHCTPUpPoBaThb CNOCOGHOCTb NPOU3BO-
OUTb NEpPBUYHbIE YNOKOBOYHLIB MaTepuansl A8 NeKapcTBEeHHbIX CPeACTB, KOTopble CTabuibHO CooT-
BETCTBYIT Tpe6oBaHUSAM NOTPe6UTENSs, B TOM YUC/e PeryisiTOPHbIM TPe60oBaHMSAM 1 MeXAyHapOaHbIM
cTaHgapTam, NPUMEHUMbIM K MEPBUYHON ynaKkoBke.

B HacToOsEM CTaHhapTe HeOAHOKPATHO UCNONb3yeTCs BbipaXeHne «ecu 37110 Lenscoobpas>io».
B ToM cnyuaB, ecnu onpegeneHHoe Tpe6oBaHne CONpoBOXAaeTCs AaHHOW (hpa3oil, 3T0 o3Ha4YaeT, YTO
faHHoe TpeboBaHWe ABNSETCA LEeNecoo6pasHbiM, 3a UCKIOHYEHWEM Cyyaes, Korga opraHusauus MoxeT
[OKYMeHTanbHO 060at0BaThb UHOE.

NCO 9001:2008, CucTembl MeHegXMeHTa kKayecTBa — TpeboBaHuA

1.1 O6wmre nonoxeHuns

HacToAwwii ctaHgapT yctaHaBnmBaeT TpeboBaHus, npefbaBasemMble K CUCTEME MeHeKMeHTa Kaye-
cTBa B TOM C/lyyae, Korja opraHmsauns:

a) HyXxJaeTcsa B eMOHCTpaLuumn csoeil CnoCo6HOCTU BCerga nocTaBnATh NPOAYKLMIO, OTBEYaloLLYI0 Tpe-
60oBaHuAM noTpebuTeneli 1 COOTBETCTBYOWMM 06583aTeNbHbIM TpeboBaHUAM, U

b) CTaBMT CBOEVi Liefiblo NOBbILEHNE Y40BNEeTBOPEHHOCTM NOTpebuTenein nocpeAcTBOM ahPEeKTUBHOIO
NPUMEHEeHNA CUCTEMbI MEHeIXMEeHTa KayecTBa, BK/IOYas NpoLecchl NOCTOAHHOIO ee ynydweHus, n obe-
crneyeHne CoOTBETCTBMA TpeboBaHUAM noTpebuteneinl n COOTBETCTBYIOLWMM 0693aTeNbHbIM TPe6OBaAHUAM.

MpumeyaHne 1— B HacTosLeM cTaHAapTe TEPMUH «NPOAYKLMSA» NPUMEHNUM TOMbKO:

a) K NpeAHa3Ha4YeHHON AnA noTpebuTens nnm 3atpeboBaHHON M NPOAYKLMK;

b) Nt06bIM 38JaHHbIM pe3ynbTartaM NPOLECCOB XU3HEHHOTO Lykna.

MpumeyaHune 2— 3akoHodaTeNbHble U PEryNsTOpHble TpeboBaHna MOryT 6bITb ChopMynMpoBaHbl B hopme
npaBoBbIX TPebOBaHWIA.

1.2 MpumeHeHne

HaCTOﬂLIJ'I/II‘/‘I CTaHdapT NpUMeHAeTCA Npu NpoeKTnpoBaHun, Npon3BoACTBE N NOCTaBKe NEPBUYHbIX
ynakoBOYHbIX MaTepuanos A/ eKapCTBEHHbIX CPeACTB. OH Takxe nPUMeEHUM B Lenax CepTI/Iq)VIKaLI,VIVI.

MCO 9001:2008, Cuctembl MeHeAXMeHTa kayecTBa — TpeboBaHusa

1.2 MpumeHeHne

Bce TpeboBaHMA HacToALWLEro cTaHAapTa ABAATCA 06W UMY M NpefHa3HavYeHbl 4158 NPUMEHEHUS Bce-
MW OopraHusaunamm, HesaBuCcUMMO OT UX BMAA, pa3mepa v NocTaBAsSeMONn NPoAYyKLMN.

M3paHne ouymansHoe
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B Tom cnyyae, ecnu kakoe-nnb6o Tpe6oBaHne (TpeboBaHMNA) HaCTOALWEro cTaHAapTa Henb3a npume-
HWUTbL BCNEACTBUE creyud ki opraHmsaunm n ee Npoaykuum, fjonyckaeTcs ero (Mx) UCKIHUYEHME.

|_|pI/I AOoNYyUWEeHHbIX UCKMTIYEHUAX 3adaB/IeHUda O COOTBETCTBMW HaCTOoAWEeMYy CTaHapTy npuemMnaemMmsbl B
TOM c/lyyae, eciM AaHHble WCK/IUYEHUs NoAnaaatnT nof Tpe6oBaHus pasgena 7 U He BAUSIOT HAa CNoco6-
HOCTb W/IM OTBETCTBEHHOCTb OpraHu3auuu NpefocTaBfisaTb NPOAYKLMIO, COOTBETCTBYHOLW Y Tpe6oBaHUAM
notpebutenein N NPUMEHUMbIM 3aKOHOAATE/IbHbIM U PErynsaTOpHbIM TpeboBaHNAM.

2 HopMaTUBHbIE CCbINKM

B TeKCTe HACTOAWEro cTaHgapTa NPUMBOAATCS CCbIJIKM HA [OKYMEHTbI, NepeyncneHHble Huxe. JaHHble
[LOKYMEeHTbI iBNSOTCS 0653aTeNlbHbIMU A5 Leneil HacToawero ctaHgapTa. ANs AaTUpOoBaHHbIX JOKYMEHTOB
NMpUMEHVMa TOJIbKO MPOLMUTUMPOBaHHAasA peAakuus. [ns HeaaTVpoBaHHbIX 4OKYMEHTOB NMPUMEHUMA MOCNELHSAS
pegakuus (Bknoyasn no6bie [ONONHEHUS) LUTUPYEMOTo A0KyMeHTa.

MNCO 9001:2008, CucTembl MeHeaXMeHTa KayecTBa — TpeboBaHusa

2 HopMaTuBHbIE CCbINKN

HuxenpuBeaeHHble AOKYMEHTbI ABNAKTCA ob6s3aTeNbHbIMU ANS Leneli HacTosawero ctaHgapra. Ans
AAaTUPOBaHHbIX AOKYMEHTOB NpMMEHUMa TONbKO NpounTUpoBaHHaa pefakuma. Ona HefaTMpoBaHHbIX 40-
KYMEHTOB NpMMeHuMa nocnefHaa pefakunsa (Bkawyas nobble JON0HEHUA) LUTUPYEMOTO JOKYMEHTA.

ISO 9000:2005, CuUCTEMbl MeEHEAXXMEHT a kayecTBa — OCHOBHbIE MONIOXEHUSA U CNOBapPb.

ISO 14698-1. Cleanrooms and associated controlled environments — Biocontamination control — Part 1:
General principles and methods (UucTble nomeweHnss U CBA3aHHbIE C HUMW KOHTpPOAMpYeMble cpegbl.
KoHTponb 6uosarpasHermnii. Hacts 1. O6WMe NnpuHLMNbl 1 MeToabl).

1ISO 14698-2, Cleanrooms and associated controlled environments — Biocontamination control — Part 2:
Evaluation and interpretation of biocontamination data (YncTbie nomelLeHns 1 CBA3aHHbIE C HUMU KOHTpOAUpye-
Mble cpefbl. KOHTponb 6no3arpsasHeHmnin. Yactb 2. OueHKa 1 aHanns AaHHbIX N0 6M0N0rMYeCcKoMy 3arpsa3HeHuto).

3 TepmMuHbI 1 onpepeneHns

B pamkax HacToOsLWero craHgapTa UCnob3ylTCsA TEPMUHbI U ONpefeneHns, npuseeHHble B CTaH-
fapTe NCO 9000. a Takxke cnefyllime TepMUHbl U onpefeneHuns.

MCO 9001:2008, CucTteMbl MeHegXXMeHTa kayecTBa — TpeboBaHusA
3 TepMwuHbl 1 onpepeneHuns

B HacTosIWEM fOKYMEHTE UCNOMb3YITCA TEPMUHbI U onpeAeneHus, npusefeHHble B ctaHgapte CO 9000.
B TekcTe HaAcTOsILEro cTaHgapTa nog TEPMUHOM «NPOAYKLMUSA» MOXET TakXe MOHUMATbCA «yCcnyrax».

Mpoune TepMuHbl U onpeaenieHns, UCnosib3yeMmble B HacTOsALEeM cTaHfapTe, OTHOCATCA Henoc-
peACTBEHHO K MpaBuaaM Hajgnexauieih Nnpon3BoAcTBEHHOW npakTukun (GMP). npyMeHUMbIM K NPOU3BOA-
CTBY MEPBUYHbLIX YNAKOBOYHbIX MaTepuanos A/ IeKapCTBEHHbLIX CpeACcTB1>

3.1 TepMUHbI, CBA3aHHbIE C KAYeCTBOM

3.1.1 npeTeH3na noTpebuTena: NHdopmauusa, npegocTabneHHas norpeburenem o HegocTaT-
Kax n (unm) HecooTBeTCTBUAX.

MpumevyaHne 1— VHdopmaumsi MOXeT 6bITb NepegaHa B yCTHON UK NUCbMEHHOW dhopme.

MpumeyaHune 2 — lMpeameTOM NPeTEH3UN MOXET OblTb KA4eCTBO, KONMYECTBO WU YCIOBUS NOCTaBku
nepBMYHOIO YNakoBOYHOrO maTepuana (3.4.18.1).

3.2 TepMuHbI, CBA3AHHbIE C MEHEAXMEHTOM
3.2.1 Hapgnexalwas npon3BoAacTBeHHas npakTuka (GMP): YnpaBneHue kayecTBoM (3.2.2) n obe-
cneyeHune KayecTBa B npouecce npoussoacTBa (3.4.20).

MpumevyaHne 1— OnpefeneHvss TEPMUHOB «yrnpassieHne kayecTBOM» (3.2.2) n «obecneyeHne kKayecTBa»
npveegeHsl B cTangapTe MCO 9000:2005. 3.2.10wm 3.2.11.

11 Cnoco6 ynopsgoueHust 1 rpynnupoBKA TEPMUHOB 1 ONpefiesieHunii B HaCTOALLEM CTaHAapTe COOTBETCTBYET Cro-
coby. ucnosb3osaHHoMy B MICO 9000.

2
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MpumevyaHne 2 — TpebosaHus, NpefbsBAseMble K Hagnexalleil Npou3BoaCcTBEHHON npakTuke (GMP)
B (hapmaL,eB TNYeCKOi MPOMBILLIEHHOCTY, YCTaHOB/IeHbl B CTaHAapTe no o6ecneyeHnio kayecTsa (CM. cebinky [32]).

MpumMmeyaHune 3 — TpeboBaHuA HaAnexalleid NPOM3BOACTBEHHOW NpakTukn (GMP) Ans nepBUYHbLIX
yNnakoBOUYHbIX MaTepuanos (3.4.18.1) BioHalOT, MOMUMO Ha/IMUMA NOAXOAALLEro NepcoHana, NorsoLeHnidi n o6o-
PYAOBaHUA. Ha/MuMe CUCTEMbl MeHEeMKMEHTa KrHeCTBa. KOTopas BK/IYaeT KOHTPO/b MOCTYNaWMUX NCXOAHbIX
mMaTepunanos (3.4.28). npon3BoACTBO (3.4.20). HANMUMeE COOTBETCTBYHIOLLEN OKYMEHTaLMK, BbINOMIHEHNE CaHnTap-
HO-TUTMEeHNYecknx TpeboBaHNii Ha NPOU3BOACTBE, KOHT PO/b FOTOBOI NpoAyKuun (3.8.5). 3anucu o peanunsauuy,
pacasioTpeHue xanob 1 ca/IoKOHTPO/b.

MpumeyaHune 4— MoHaTna kGMPuu «coBpeMeHHas Hagnexallan npon3BoAcTBEHHAA NPaKkTnka» (CGMP)
ABNA T CA PaBHO3HAYHbIMU. PykoBoacTBa no GMP NMoCcTOAHHO aK TYasmM3vpyoTCs B COOTBETCTBUN C MEHAIOLLMMUCSA T pe-
60BaHMAAMU COBPEMEHHOI0 YPOBHS Pa3BUTUA HAyKM 1 NPOM3BOACTBA. OTO M NPUBENO K NOABNEHWNIO TepMuHa KCOMP».
KOTOpbI MHOTAa ncnonb3yeTcs. dapmalesTUIeckas MPoMbILL/IEHHOCTb NpeanonaraeT, YTo opraHu3auuu (3.3.1) npu-
HMMalO T BO BHUMaHVe COBPeMeHHble TpeboBaHns GMPe paMmkax CBOMX NporpamMm nocTOAHHOIO Y lyuLLEeHUs Ka4ecTBa.

3.2.2 ynpaB/fieHne KayecTBOM: YacTb MeHe[XMeEHTa KayecTBa, HanpaB/ieHHAs Ha BblMNOJIHEHNE
TpeboBaHuil, NpebABNSEMbIX K KAUECTBY.

MpumeyaHne 1— YnpaBfeHve kayecTBOM BK/IOYAETCs B Ce6s NPOBEPKY UM UCTbITaHus, yi0CTOBepsito-
LUMe. YTO NPoAYKUMS COOTBETCTBYET TpeboBaHuaM crneyudukaymii (3.7.3).
[MCO 9000:2005. 3.2.10]

3.3 TepMuHbI, CBSI3aHHbIe C opraHu3aumneit

3.3.1 opraHu3auua: 'pynna nuuy n pecypcos € yCTaHOBNEHHbIMU 0693aHHOCT MW, NOTHOMOYUAMU U
B3aVMOCBSA3AMMU.

MpumeyaHne 1— B pamkax HacTOSALWEro cTaHjapTa nog opraHusauueli NOHMMaeTCAa KOMMaHWsa, ocy-
wecTansowas nponssoacTBO (3.4.20) NnepBMYHOro ynakoBoyHoro marepuana (3.4.18.1).

[MCO 9000:2005. 3.3.1. 3MEHEHHBI Ny Tem fobasneHns npumeyanus 1]

3.3.2ay T COPCUHI: BbiNO/IHEHNE YAacT W NpoLecca uav BCEro npouecca Apyroin opraHusauyuneii (3.3.1).
MpumeuvaHne 1— 3ayacTyo ayTCOPCUHI Ha3bIBAIOT CybnoapsaoM.

3.3.3 cnyx6a kavecTBa: MoapasfeneHne opraHmsanumn, KOTopoe oTBevyaeT Kak 3a obecrneyeHve
kayecTBa (OA). Takn 3aynpasneHune kayuecTBom (OC) (3.2.2).

MpumeuaHne 1— Cnayx6a (cnyx6bl) KauecTBa MOTYT NPeACcTaBNATb CO60I 0T Ae/bHbIe Nogpasgenexus,
3aHUMaloLLMEecs 06ecneyeHneM KauecTBa U KOHTPOJIEM KAUeCcTBa COOTBETCTBEHHO, N Xe eUHUYHOe Lo (rpynny
NIUL) B 3aBUCUMOCTU OT pasMepa U CTPYKTYpbl opraHusauum (3.3.1).

3.4 TepMuHbI, CBA3@HHbIE C MpoLeccamun u npogykume

3.4.1 BO3AYWHbI W03: 3aKpblTOE NPOCTPAHCTBO, NpefjHa3HauYeHHoe /151 KOHTPO/IMPOBaHUS BO3-
[OYLWHOro NoToKa.

MpumeyaHne 1— [aHHOBNPOCTPAHCTBO, KaK MPaBUIO, CHAGXKEHO MO MEHbLLIEH KIOpe ABYMS B3aMOCBSA3aHHbI-
MW [BEpsIMU, YCTAHOB/IEHHBIMU MeXAy ABYMs U GOMee KorsHaTaMu. U 1CnonbayeTces A4S nepexoga nepcoHana uam nepe-
MELLEHVSt MaTepUasIoB NPU YCNOBUW COG/IIOAEHNSA PA3/IMUHBIX YCMOBUIA, HANPUMep, YACTOT bl NOTOKa BO3AyXa Npu BXOAE.

3.4.2 cbopka: CoefHeHMe BMecTe NepPBUYHbIX YyNaKOBOYHbIX MaTepuanos (3.4.18.1) u (unu) mx
KOMMNOHEHT 0B.

MpumeuaHne 1 — MNpumMepamn MOFYT CYXUTb CO60pKA YacTel NUNeTOK, KOMIOHEHTOB NHBEKLUMOHHbIX
CUCTEM UM YCTaHOBKA 3alMTHbIX KOMNAYKOB A4/1s1 UM/ HA NPeABapuTebHO HANOTHEHHbIX LWNPULAX.

3.4.3 yncToe nomeuieHune: NomeweHme, B KOTOPOM KOHT POMPYye T CA KOHLEH T paLumna B3BeLeHHbIX
B BO3JyXe YacTul 1 KOTOpoe NOCTPOEHO U NCNONb3yeTCcA Takum o6pasom, 4T06bl MUHAMU3NPOBATb MO-
nagaHve. obpasoBaHMe N COXpaHeHWe YyacT UL BHY TPy NOMELLEHNS,, U B KOTOPOM NPpU HEOOGXOAUMOCT U KOH-
TPoOAMpylTCA NpounB Tpebyemble napamMeTpbl, TakMe Kak TemnepaTypa, BNaXHOCTb U AaBleHMe.

[MCO 14644-1:1999.2.1.1]

3.4.4 yncTasna 3oHa: CneymanbHoe NPOCTPAHCTBO, B KOTOPOM KOHTPOANPyeTCA KOHUEeH T paLumns B3Be-
LEeHHbIX B BO3AyXe YacTul 1 KOTOpoe NOCTPOEHO M UCNONb3yeTCcA TakuMm obpasom, 4T 06bl MUHUMU3UPO-
BaThb nonagaHne, ob6pasoBaHne N coxpaHeHne YacT UL, BHYTPU 30Hbl, 1 B KOTOPOM NPy HEOHBXOAUMOCT U KOH-
TponupylTca npoyne Tpebyemble NnapameTpbl, Takne Kak TemnepaTypa. BNaX>0CTb 1 AaBeHue.

MpumevyaHne 1— [laHHas 30Ha MOXET ObITb OTKPbITOW UM 3aKPbITON, a Takke pacnonaraTbCa BHYTpU
WAV BHE YNCTOro nomelleHus (3.4.3).

[MCO 14644-1:1999. 2.1.2]
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3.4.5 kOHTamuHauua: NMonagaHne N6Oro HexenaTeNbHOro MaTepnana B NepBUYHbI yNakoBOY-
Hbli MaTepuan (3.4.18.1).

MpumeyaHune 1— FoTosas npoaykums (3.4.11) moxeT ObITb KOHTaMVHMpOBaHa hm3nyeckn (TBeepable
4acTuLbl), XMMUYECKM NN BNONOTMYeCKN (BUOTOKCHHbBI U 3HAO T OKCYHBI).

MpumMmeyaHune 2— KoHTaMuHauus MOXeT NPOU3oTH B npouecce npoussogcTBa (3.4.20). ynakoBku, xpa-

HEHWA 1 (M) pacnpocTpaHeHUs BCNeACTBUE KOHTaMUHUPOBAHHbIX CUCTEM BEHTUNALMK, 060pyAoBaHns A5 oT6opa
npo6, MaTepuasios, NOMELLEHWIA, Tapbl UK NO BUHE NEPCOHaIA.

3.4.6 KOHTponupyemas cpega: Cpeaa, co3gaHHas v akcnayaTupyeMas Takum obpasom, 4T 06bl KOH-
TPONNPOBaTh BO3MOXHOE nonagaHne noTeHynasnbHbIX KOHTaMUHaH T OB.

3.4.7 nepekpecTHaa KOHTamuHauna: KoHTamuHauuna (3.4.5) maTepuana uan npoaykuuv apyrum
mMaTepuanom uimn npoayKumneil.

MpumeuaHne 1— lMNepekpecTHY KOHTaMUHaLWIO TakKke NHOrja HasbiBal T CMeLUMBaH1eM.

Mpumeyanne 2— Cwm. (31J.

3.4.8 paTa n3roroBneHus: jaTaHacTynneHa ogHOl N3 NepBbIX CTaAunii npouecca Npou3BoAcTBa
nepBUYHOro ynakoBo4yHoro maTepuana (3.4.18.1). unm npouecca ynakoBku, WA npowlecca Bbinycka ro-
TOBOW NPOAYKLUNW, KOTOpasi MOXeT CAYXWTb NpeiMeTOM COoriacoBaHusi ¢ noTpebuTenem.

3.4.9 pokymeHTUpoBaHHasa npoueaypa: PaszpaboTaHHas, LOKYMEHTWPOBaHHasA, yTBepXAeHHas,
BHeApeHHasn 1 nogaepxusaemasn npowueagypa.

3.4.10 cpok rogHocT u: Mpeanonaraemblii NpeAenbHblA CPOK NCNONb30BaHUSA.

MpumeuyaHne 1— Cm. Takke onpefeneHve cpoka xpaHeHus (3.4.26).

MpumeuyaHne 2 — OBGbIYHO CPOK FOAHOCT U NPeAcTaBNseT co6oll Nepuog, B TEYEHWE KOTOPOro oxuga-
€TCA. YTO NepBMYHbII YyNakoBOUHbI MaTepnan (3.4.18.1) ocTaeTcs NPUIOAHLIM A/1S UCNOb30BaHWsA NPpY YCIOBUN
XPaHEHUS! B YCTAHOB/IEHHbIX YC/IOBUSX, 1 N0 UCTEUYEHUN KOTOPOr0 OH HE JO/MKEH UCMOMb30BATLCS.

3.4.11 roToBaa npoAykumna: MepBUYHbIA yNnaKkoBO4YHbI MaTepuan (3.4.18.1), koTopoli npowen
BCe cTaauu nponssoacTBa (3.4.20).

3.4.12 ogHOpOAHOCTb (FOMOTFeHHOCTb): EguHOOGpasne xapakTepucTnK mMaTepuana u nx aHave-
HW 4NA ero onpeAesieHHOro KonmyecTBa.

MpumeyaHune 1—TIOHATUE «OAHOPOAHOCT b» Takke MOXeT BKIouaThb B cebs egnHoobpasne maTepua-
JI0B UM ONpefieNeHHbIX Xapak TepucT K MaTepuasos, NpeicTasAoWyX 0C060e 3HaYeHue.

3.4.13 npoMexXyTouyHaa npoaykuus: NMepBUYHbIN YyNakoBOUYHbIN MaTepuan (3.4.18.1). npoweg-
LKA HeKOTOpble, HO He BCe cTaaun nponssogcTBa (3.4.20).

MpumeuaHne 1— MpomexyTo4yHas NPoOAYKUNA TpebyeT ganbHeiilleil 06paboTku, Npexzie YeM CTaHeT
roTosoli npogykuueri (3.4.11).

3.4.14 ouncTKa NMHUK: YaaneHne (MpoMbIBKa/MpoAyBKa IMHWMN) BCErO, YTO CBA3AHO C MPeAblAyLUm
NPOM3BOACT BEHHbIM LIMK/IOM.

MpumeyaHnne 1— Kak npaBuio, ouncTKa INHUK NPOM3BOANTCA A0 HrHasa oyepeaHoro NpousBoACTBEH-
HOro uMKna gns npegoTBpalleHns No6oi ownbKn nnm nepekpec THOW KOHTammHaunm (3.4.7). O6bluHO TpebyeTcs,
4TO06bl NPOM3BOACTBEHHOE 060pPYAOBaHME (SIMHMA) M COOTBETCTBYLWee paboyee NpocTpaHCcTBO (3.4.31) 6bin
FO/IHOCT IO OYNLLIEHBI OT BCEX MaTepuanos, 0TX0A0B, NPOAyKUMM, 06pasLoB, AOKYMEHTOB U T. MN.. KOTOPble UCMO/b-
30Ba/IMCb B XOfe NpefplAyLLero Npou3BoACTBEHHOr 0 LKA, A0 BHECEHNA MaTepuasios, 06pasLoB NPOAYKLMM, [JOKYMEH-
TOB W T. MN.. HEOOXOAUMbIX /19 HAYaNa cnegyroLero NPoM3BoACTBEHHOMO LKA,

3.4.15 n3rorosneHune: Bce onepayun, BkAoYawLime B ceba 3akynky n nonyyeHme maTepuanos Ana
nponssoacTBa (3.4.20). ynakoBKy, MapkMpoBKy, ynpaBrieHne kayecTBOM (3.2.2). BbINYCK, XpaHeHue, pea-
nnsayuio NpoayKummn, a Takxke cCooTBeTCTBYHLWMe cpelcTBa ynpaBieHus.

3.4.16 nekapcTBeHHOe cpeacTBO: Jllo6oe BewecTBO WM KOMOBUHALNS BewecTB, nNnpegHasHayeH-
Hble ANs NevYeHna nam npounakT KM 3a6oneBaHusa y nogeii NAv XMBOTHbIX.

MpumeyaHune 1 — Jlio6oe BewWwecTBO UM coYeTaHNe BELWECTB, BBOAUMOE YENOBEKY WU XUBOTHbLIM

C AMArHOCTUYECKAMU LeNSMU WU 1St BOCCT aHOB/IEHUS!, KOPPEKTUPOBKN TN M3MEHEHNS (OU3MONOTNHECKUX (PYHKLIWIA
yeslioBeka N XUBOTHbIX, Takke paccmaTpuBaeTCs Kak nekapcTBeHHOe CpeAcTBO.

MpumevyaHne 2 — Cwm.[31].
NMpumeuyaHne 3 — dapmaueBTUYECKUEe UK NeKAPCTBEHHbIE NpenapaThbl, B TOM Y/C/Ee UCMO/b3yeMble B
KIMHUYECKNX NCCNef0BaHMsX, TaKkKe MOry T Ha3blBaThCS 1IeKAPCT BEHHbIMUW CPeACTBaAMU.
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3.4.17 nofroToBKa NneyaTHOro opuruHana: Bca nogro/nosuTenbHas fesTeNbHOCTb, NpejwecT-
BylOLLLas nevaTw.

MpumevyaHne 1 — Ciofa OTHOCATCS KOHUeNnTya/lbHOe pelueHve, Au3aiiH, rpadmyeckoe MCNoHeHve,
penporpadms, nneHka, WM3roToBAEeHWE MnevyaTHoW hopmbl, LWenkoTpadapeTHas neyaTb, UMdpPoBble daibl 1
LWpUdTOHOCUTENN.

3.4.18 YnaKkoBOYHble MaTepuansl

3.4.18.1 nepBUYHbie ynakoBOYHble MaTepuanbl: MaTepuanbl, ncnonb3dyemble B thapmaueBTunye-
CKOIl ynakoBke, KoTopasa byfeT cogepxaTb, repMeTun3MpoBaTb UM UCNONb30BATbCA AN18 [03MPOBAHHOIO
npUMeHeHna nekapcTBeHHOro cpefcTBa (3.4.16) n KoTOpas 6yfeT HaXOAUTbLCA B HENOCPELCTBEHHOM
KOHTaKTe C JleKapCTBEHHbIM CPeCTBOM.

3.4.18.2 BTOpPUYHbIE YNaKOBOYHble MaTepuasnbl: YNakoBoYHble MaTepuasnbl, He BCTynawluine
B KOHTaKT C flekapCTBEHHbIM CPEefCTBOM, TaK/We Kak KapTOHHble KOPOOKM C TeKCTOoM u 6e3 TekcTa,
3TUKETKN, BPOWIOPbl AN NNCTKU-BKAAAbILLN (MU peKTaMHble NMCTKN), 06epTKN N KOHTelHepbl Ans
TpPaH3NTHbIX NepeBO30K, Hanpumep, cknagHble KOPooOKu.

3.4.19 BcnomoraTe/ibHble cpefcTBa: MaTepuanbl, UCNoMb3yeMble 4/1A peannsaumnu npowecca.

MpumeuyaHne 1— MaTepuanHe BkIoUHaeTCA B cneyndmkaumio (3.7.3) 1 MoxeT 6bITb yaaneH Ha nHab-
HOVi CTaauy Npon3BoACTBa UK [0 Hee.

Mpumep — CxaThblil BO3A4YyX, NPOKaTHas cMa3ka, pasgenuTesbHas cMaska gs npecc-gopm.

3.4.20 npousBoaCcTBO: lNpouecchl, OKaHYMBAKOLMECH NONYYEHUEM NMEPBUYHbIX YNAKOBOYHbIX Ma-
Tepuanos (3.4.18.1).

MpumeuvaHne 1— [laHHble npouecchl 06pasyloT NOJHbI NPOU3BOACTBEHHbIV LMK, HAUMHAsA OT NPUEMKU
ncxofHbIX MaTepuanos (3.4.28) c nocneaytoLeli 06paboTKOIA, yNakoBKOI U 3akaHuMBas No/Ty4eHeM roToBoii Npo-
aykuun (3.4.11).

3.4.21 kpuTHnuecknit ansa kavecTBa: MNapameTp, BAMALWMIA HA Ka4eCTBO MEPBNYHOTO yNaKoBOY-
Horo maTepuana (3.4.18.1).

MpumeuaHne 1— MaTepuas, onepauus U yciosus npouecca, TPe6oBaHus K UCMbITaHUAM U NoGble
[pyrve cCoOTBEeTCTBYIOLME NapaMeTpbl MOTYT CUMTAThCA KPUTUYECKUMU /151 KAUecTBa B TOM C/lydae, ec/im He-
BbINOMHEHWE TPe6oBaHUii, NPeabaBASEMbIX K HUM. MOXET UMETb CYLLEeCTBEHHbIE NarybHble NocneacTBus.

3.4.22 kapaHTuH: CTaTyCc MaTepnanos a1 NpoLyKLUM, N30/IMPOBAHHBIX O BbIHECEHUS pelleHns 06
Ux nocnegytouiemM 0f406peHUN UNKU NOCNeaytoL el BbIGPakoBKu.

MpumeuaHue 1— MNogkapaHTUHHLINA MATeEpUas, Kak NPaBsusio, U30IMPYeTCs (PUINUECKUM UN UHBIM SICDEK-
TUBHbIM crioco6am.

3.4.23 peanunsaumnsa: O6LWMIA TepMuH, oxBaTbiBalOLLNA BCe NpoLecchl, TpebyemMble Ana JOCT MKEHUS
HBOGXOAM\IOTO pe3ynbTaTa 0T NPOeKTMPOBaHUA [0 NOCT aBKN NPOAYKLMUN.

3.4.24 BoccTaHoBneHne: O6paboTKa WM NOBTOpPHaA 06paboTka NepPBUYHbIX YNAaKOBOUYHbIX Ma-
Tepunanos (3.4.18.1) anA ux cooTBeTCTBNUA TpeboBaHuAM cneyndmnkaymnii (3.7.3).

3.4.25 noBTopHasa obpaboTka: NMoBTOpeHne yacTu npoLecca NpoM3BoACTBa.

MpuMeyaHune 1— MpoaonKeHWe YacT TEXHOMOTMYECKOTO MpoLecca nocse Toro, kak KOHTPOsib B npouecce
NPOM3BOACTBA MOKa3aJl, YTO AaHHAasi YacTb Npouecca He 3aBepLueHa, SABIAETCH HOPMaslbHOWM NPaKTUKON U HE OTHOCUTCS
K MOBTOPHOI 06paboTke.

3.4.26 cpok xpaHeHus: Mepnoa BpeMeHN, B Te4yeHMe KOTOPOro oxujaeTCs, YTO NepBUYHbIE
ynakoBOYHble MaTepuanb (3.4.18.1) 6yayT cooTBeTCTBOBaTb TpeboBaHuam (cneumdukaunam)
Npu XpaHeHWn B onpeAeneHHblX YCA0BUAX U MO UCT eYeHnn KOTOPOro MaTepuasbl He [O/DKHbI UCNOMb-
30BaThCA.

MpumeyaHne 1— Cm. Takke cpokrogHocTu (3.4.10).

3.4.27 cTaHfjapTHaa onepaunoHHasa npoueaypa (COM): YTBepxaeHHas, JOKYMeHTUpoBaHHas
npouepypa (3.4.9) unu pag npoueayp, paboumx UHCTPYKUUA U MHCTPYKLMWIA MO UCMbITaHUIo NPoAyKLUn 1
ynpasJ/ieHuto.

3.4.28 ucxoaHbli MmaTepunan: CbipbB/KOMNOHBHT bI/CYy6CT @aHLMN. NCMONb3YEMbIO MPW NPOU3BOACT BO
nepBUYHbIX YNaKOBOYHbIX MaTepunanos (3.4.18.1).
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3.4.29 cTepunbHocTb: COCTOAHUE, XapaKTepusyLeecs 0TCyTCTBNEM XU3HECNOCOOHbIX MUKPO-
OpraHnM3MoB.

[MCO 14937:2009. 3.26]

3.4.30 o6paboTka noBepxHoOCT u: lNpouecc, HanpaBAeHHbIi Ha yaydlleHne NOBEPXHOCTU NepBuY-
HblX YNaKOBOYHbIX MaTepunanos (3.4.18.1).

Mpumep — TOKPbITUE CUANKOHOM UK Apyras 06paboTKa BHY TPEHHNUX CT eK/IsiHHbIX NOBEPXHOCT i,
MOKPbITUE BHY TPEHHUX UNUN BHELLHUX NOBEPXHOCT el CTeKAHHbIX KOHTEAHEPOB UM PE3NHOBBIX.

3.4.31 pa6ouyee npocTpaHcTBO: OnNpeaeneHHoe NPOCTPAHCTBO, r4e NPoOBOAATCA onepauuu no
NoAroTOBKe, NPON3BOACTBY, YNakoBKe, UCMbITAHWIO WIW MPMEMOYHOMY KOHTPO/I0 U FAe nocsie AaHHbIX
onepauunini 06bbIHOM NPOBOANT CSA OUYNCT KA IMHUN.

MpumeyaHue 1— MNogo6HOE NPOCTPAHCTBO 0OLIYHO 0603HAYEHO NPU NOMOLLM 6GapbepoB, pasMeTKMN Ha nony
VN aHasIOTUYHbIX CPEACTB M MOXET coAepXaTb 060pyfoBaHue, Hanpumep, NPOWM3BOACTBEHHOE, MCMbITAaTe/IbHOEe, KOM-
nbloTepbl. paboune cTonbl, NPoboneyaTHbIe CTaHKN.

3.5 TepMUHbI, OTHOCALLMECHA K XapakTepucrmkam

3.5.1 cepus, napTus: OnpefeneHHoe KOAMYECTBO NEePBUYHbLIX YNAKOBOUYHbIX MaTepnanos
(3.4.18.1). Nnpon3BefeHHbIX B XO4€ OLHOT0O MM HECKOJ/IbKUX MPOLLECCOB C 3aniaHMpOBaHHbLIMU OL4HOPOAHbLIMY
XapakTepUucTNKaMu U CTabUNbHbIM KauecTBOM.

MpumeuyaHue 1— [1n5ya0BNeTBOPEHUS NPOU3BOACTBEHHBIX TPe6oBaHU NNy Tpe6oBaHuii NoTpe6uTens
cepus MOXeT 6bITb pasaeneHa Ha psig nofcepuil, 06beAUHSEMbIX NO3AHEE B €4UHYI0 OAHOPOAHYIO CEPUIO

MpumeuyaHne 2 — [Mpy HENPEPLIBHOM NPOU3BOACTBE Cepueli cunTaeTcs Lo/ NPOAYKUMK, onpeaensiemas
nM60 33laHHbIM KONIMYEeCTBOM, IGO0 KONMYecTBOM, NPOU3BEAEHHbIM 38 YCTaHOB/EHHbI MPOMEXY T OK BPEMEHM.

3.5.2 npocnexnBaeMocT b: BO3MOXHOCTb NpocnefnThb NPBAbIANOPUI0. NPUMEHEHUE NN MeCToHa-
XO0X/eHne paccmaTpuBaemMoro obbekTa.

MpuMmeyaHne 1— MNpUMEHNTENBHO K NPOAYKLMM NPOC/IEXMBAEMOCT b MOXET OTHOCUTbCA K:
- UCTOYHUKY MaTEPUAIOB 1 YacTell.

- npeabicTOopUM 06paboTKU 1

- pacnpocTpaHeHWo 1 MeCTOHAXOXAEHNIO MPOAYKL M Noc/1e NOCTaBKu.

MpumeyaHne 2 — B obnacty mMeTponornm NpUHATO onpegenexHve, npusegeHHoe B PykosoacTtBe WCO/1EC
99:2007. 2.41 (TpeTbe n3gaHve IMexayHapoaHOro cnosaps No MeTPonorum).
[MCO 9000:2005. 3.5.4. MOANDULMPOBAHHLIN My TeM 06HOBMEHNS CCbINKW B NpUMeYaHum 2]

3.6 TepMUHbI, CBA3aHHbIE C COOTBETCTBUEM

3.6.1 yTBeEpPXAEHHbI: IMelowWwnii NoATBEPXKAEHHbIA CTaTyCc COOTBETCTBUSA.

MpumeuaHne 1— CooTBeTCTBVE MOXET NOATBEPKAATHLCAHA NO6OM 3Tarne npowecca [A15 UCXOAHbIX Ma-
Tepuanos (3.4.28). BcnomoraTesbHbIX CPeAcTB (3.4.19). ynakoBOUHbIX MaTepuasios UM roTOBOM NpoayKL MK (3.4.11)].

3.6.2 Bbinyck cepuun: PeweHne o sbinycke cepuun (3.5.1) Ana npofaxun uam nocTasku nocne ou-
LManbHOro paccMoTpeHUsa aocbe Ha ceputo (3.7.1). ocyuwecTBnsaemMoro cnyx6oi kavecTsa (3.3.3) nam
NNLOM, Ha3HaYeHHbIM CNYX60i KayecTBa.

3.6.3 0TK/NOHEHNe: OTCTYN/IEHNE OT YTBEPXAEHHON (3.6.1) cTaHaap THOI onepaynoHHOW npo-
ueaypbl (3.4.27) unn geicTBylOWeEro craHjapTa.

3.6.4 HecooTBeTCcTBMe cneyndmkaymn: PesynbTaThbl UCNbITaHUi, He COOTBeTCTBYyLWMe Tpe-
60BaHMAM cneundurkaunm (3.7.3).

3.6.5 oT6pakoBaHHbIli: CTaTyc MCXO4HbIX MaTepunanos (3.4.28). BcnomoraTeNbHbIX CPeACTB
(3.4.19). npomexyTouHOl npogykuumn (3.4.13) unm roToBoi npoaykummn (3.4.11). pesynbTaThbl UCMbI-
TaHuA KOTOpPbIX He Y40BNeTBOPAT OAHOMY UAN HECKONbKUM TpeboBaHuaM cneundukauumm (3.7.3) n
KOTOpble Npu3HaHbl [06bIYHO cNyX 601 kKayecTBa (3.3.3)) HEMPUTOAHBIMUW ANA UCNOMb30BAaHMUSA.

3.6.6 oT6pakoBKka: Mpouecc yCTaHOBNEHUS, BbINOJIHAEMbII 06bIYHO Ccnyx 60l kayecTBa (3.3.3).
TOro, YTO UCXoAHble MaTepuansl (3.4.28). scnomoraTenbHble cpegcTBa (3.4.19). npomexyTouHas
npoaykuuns (3.4.13) nam roTosasa npoaykuma (3.4.11) HenpurogHol 4N5 NUCNOb30BaHNUS.

3.6.7 apxuBHble obpas3ybl: MaTepuansl unn roTosasa npoaykuna (3.4.11). xpaHumele gns byayue-
ro cpaBHeHus.

MpumeyaHne 1—[laHHble 06pasLbl 06bIYHO OT6GUPAKTCA B 4OCTATOYHOM KONMYECTBE U XpaHATCs B onpe-
[eNeHHbIX YCNOBUAX B TeYeHne 3aaHHoro nepruoaa BpeMEHN A5 NOCNeAyHOLLEr0 CpaBHEHNS.
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3.6.8 Bo3BpaT: lNpouecc oTNpaBku NePBUYHbIX yNakOBOUYHbIX MaTepuanos (3.4.18.1) obpaTHO B
opraHunsauyuto (3.3.1).

3.6.9 nepepaboTka: [leficTBue, NpeAnpuHATOE B OTHOLWEHUN HECOOTBETCTBYIOLEA NpoayKunm
AN Toro, 4To6bl OHa COOTBeTCTBOBaNA TpeboBaHUAM.

MpumeuyaHune 1— CopTvpoBKa MOXeT paccMaTpuBaTbCA Kak nepepaboTka.
[MCO 9000:2005. 3.6.7. MOANULMPOBaHHbBIV Ny TeM Aob6aBneHusa npuMmedaHms 1]

3.7 TepMUHbI, CBA3aHHbIE C fOKYMEeHTaLuunewn

3.7.1 nocbe Ha cepwui: [JoKymMeHTbl 1 3anucu, jawlive npejcras/ieHne o npefbicTopun cepun
(3.5.1). BKNOYAA MHpopMaL MO, OTHOCALLYIOCS K MPOM3BOACTBY U KOHTPOO, 1 obneryawLne ee npocne-
XupaemocTb (3.5.2).

3.7.2 HOMep cepuu, HOMep NapTUK: YHUKaNbHbIN ngeHTudukaTop cepun (3.5.1).

MpumeuyaHue 1— Homep cepun MoxeT npeacTasnaTb coboii codeTaHne umdp, 6ykB v (Mn) CUMBOIIOB,
naeHTudunumpyowyx cepuio (3.5.1) (Mam napTunio) U CNOCO6CTBYIOLLIMX ONpeaeneHnio NpeabicTopuI NPon3BoACTBa U
pacnpefeneHxus.

[MCO 9000:2005. 3.7.3]

3.7.3 cneyndunkauns: JoKkyMeHT, B KOTOPOM yKa3zaHbl TpeboBaHus.

3.7.4 cneuyndmkauns TpeboBaHWA Nonb3oBaTenA: YTBepPXAeHHbI (3.6.1) JOKYMEHT, coaep-
xawunii cneyndukaymumn (3.7.3) npoaykunn, npomssogauielica u3 MaTepuana Ha faHHOM 060pyaoBaHum,
a TaKxe (PyHKUMOHaNbHble, onepayuoHHble U (U1KN) TEeXHUYeckme acnekThbl 060pyAoBaHMUA UK npolecca,
Tpebyemble 44 NPON3BOACT Ba Xeaemoli NpoayKLmm.

3.8 TepMUHbI, CBA3aHHbIE C UCTNBITAHUAMN

3.8.1 aBTOMaTU3MPOBaHHbI KOHTPO/b: OLeHKa COOTBETCTBUA, OCyLeCcTBASEMAsA KOHTPO/ib-
HbIM 060pyfoOBaHNeM 6e3 yesoBeyeckoro BMellaTenLCcTBa.

MpumeuaHne 1— KoHTponbHOE 060pyAoBaHNe MOXeT BK/IOYaTh B ce65 ONTO03/1eKTPOHHbIE KOMMNOHEH T bl
(kamepbl), la3epHble CUCTEMbI, Y/IbTPA3BYKOBbIE CUCTEMbI U CBA3AHHBIE C HUIMU CUCTEMbI 06pab0TKU AaHHbIX, & TakK-
e npouee 060pyoBaHye.

3.8.2 kanu6poeka (nosepka): Mpouecc NPOBEPKM UMU PerynMpoBaHus [NyTem ConocTaBs/ieHus co
CTaHAapTHbIM 06pa3LoM (3TasoHoM)] ToUY>CTH CpeAcTBa N3MEPEHNS.

MpumeyaHne 1— KanubpoBka (NoBepka) MOXET GbiTb Takke onucaHa Kak psif onepauuii, ycTaHasm-
BatOLLMX NPU 3aJaHHBIX YC/TOBUSAX 3aBUCUMOCTb MEX/Y 3HAYEHUAMU, NOJTyYEHHbIMI C NMOMOLLbI0 CpeacTBa U3MepeHus,
WU 3HAYEHVSIMKW, NPeACcTaBNseMbIMW BELLeCTBEHHO MepOii, 1 COOTBETCTBYHOLLYMA U3BECTHbIMU 3HAUYEHNUSIMI CT aH-
JapTHoro obpasua (3 TasioHa).

3.8.3 ynpaBfieHne MUsMeHEeHUAMMN: JOKYMEHTUPOBAHHOE yNpaB/ieHNe U3MEHEHUAMN.

MpumMmeyaHne 1—KWU3y4YeHUAM MOTYT. BUYACTHOCTU, OTHOCUTHCSA U3MEHEHUS B CbIpbe, CrielndukaLmnsax
(3.7.3). Npon3BOACTBEHHOI 6a3e, 060pyA0BaHMM, NPOMN3BOACTBEHHBIX NPOLieccax 1 /MeToAax UCTbITaHi.

3.8.4 gBoiiHas npoBepka: [lokyMeH TnpoBaHHas Bepudukaymna (3.8.13) geiicTsus, pesynbrarta uim
3anucy BTOPbIM JIMLLOM WU CUCTEMOIA.

MpumeyaHne 1— YacTbi Takoro npouecca NnogTBepXAeHN MOXeT 6bITb BTOpas NoATBepXxjatoLias
noAnuck B Xofie BHY TPUNPON3BOACTBEHHOIO KOHTPO/IA, MPON3BOACTBEHHAsA AOKYMEHTauus 1 3anvcu o KauecTse A9
cepumn (3.5.1). noagnucaHHble BTOPbIM /INLOM, MW KOHTPO/b C NOMOLLLIO 31EKTPOHHBLIX NpM6opoB. Kak npasuno,
pe3ynbTaThbl ABOVHOV NPOBEPKM MOAMUCHIBAO T CSA BTOPbIM IMLOM.

3.8.5 KOHTpPONb FOTOBON NpoAykuuu: McnblTaHus, NpoBoAsAWMecs Ha FOTOBON NpoAyKLUK
(3.4.11) pna onpefeneHns ee COOTBETCTBUA TpeboBaHuam cneundukayum (3.7.3).

3.8.6 BHY T pUNpon3BOACT BEHHbIi KOHT ponb: [leiicTBuA, NnpeanpuHMMaemMble B npoLiecce Npouns-
BoacTBa (3.4.20). c LeNblo NPOBEPKN COOTBETCTBMA NpoayKumMn TpeboBaHuam cneyundukauymm (3.7.3).

MpumMmeyaHne 1— [15 TOroYTobbl NPOAYKLMS COOTBETCTBOBANA TPEGOBaHVSAM, MOXeT NoTpe6oBaThLCs
MOHUTOPVHT MPOLLECCOB 1 KOPPEKTUPOBaHVE cpefcTB npoussoacTBa (3.4.20).

MpumeyaHne 2 — KoHTPOnb 3a OKpyxawoLlein cpeaoit nnm o6opyaoBaHmem Takke MOXeT cUATaTbCs va-
CTbi0 BHY TPUNPOM3BOACTBEHHOIO KOHTPONA.
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3.8.7 kBanudukauna MmoHTaxa (1Q): Mpouecc nonyvyeHns n oOKyMeH TMpPoOBaHMA CBUAeTeNbCTBA TOro,
4yTO0 060opyAoBaHMe 6bIN0 NOCTAaBNEHO U CMOHTMPOBAHO B COOTBETCTBUY C ero cneundukaunei (3.7.3).

[MCO/TS 11139:2006.2.22]

3.8.8 kBanuukauna MyHkymonnposaHusa (OQ): MNpouecc NonyyeHns n JOKYMEHTUPOBaHUA ceuje-
TeNbcTBa TOro, YTO CMOHTUPOBaHHOE 060pyAoBaHNe PYHKLMOHUPYET B pamMKax npeJBapuTesibHO ycTa-
HOBJ/IEHHbLIX NPeAesoB Npu ero UCrnosb30BaHN B COOTBETCTBUMN C ONepaynoHHbIMK npoLesypamu.

[MCO/TS 11139:2006. 2.27]

3.8.9 kBanudukauma akcnnyaTauyun (PQ): Bepudukaymsa (3.8.13) Toro pakTa, 4HTO NpeanoxeH-
Has cneyndunkauna (3.7.3) Ha NPonU3BOACTBEHHYIO 6a3y, 060pyAoBaHNe UAU cMCTeMy NpuroaHa Ansd npeg-
nofiaraemMoro NCnosib30BaHus.

[MCO/TS 11139:2006,2.30]

3.8.10 npouecc kBanudukauumn; ksanudgukaynus: MNpouecc, nogTBepX[alLWmnii CNOCO6HOCTbL BbIMNO-
HATb YCTaHOB/BHHbIO Tpe6oBaHus.

NMpumeuyaHne 1 — TepMuH «KBa/IMPULMPOBAHWN WCMOMb3yeTCA AN 0603HAYeHUs COOTBETCTBYIOLWENO
cTaTyca.

MpumeyaHune 2— Keanudukauns skiovaeT B cebs kBanmdukaumio npoekTa (DO), kBanuukaumo MoH-
Taxa (IQ) (3.8.7). keanudunkauuto dyHkumoHnposauunsa (0OQ) (3.8.8) u rnoxeT BKIOYATH B ceba kBanudukawlmio
akcnnyaTauumn (PQ) (3.8.9). a Takxe pekBanndukaumio.

MpumeuaHne 3 — Keanudukayms MoxeT 6bITb NPUMeHeHa K NPOM3BOACTBEHHOI 6a3e, 060pyJ0BaHNIO 1
BCMOMOraTe/lbHbIM CpefCcTBaM.

[CO 9000:2005, 3.8.6. MOANDULMPOBaHHLIN Ny TeM f06aBNeHns TepMyuHa Kksanmdmkaumam n npumedanuii 1un 2

3.8.11 conocTaBneHne: CpaBHeHne Mexay TeopeTU4Yeckum N akTn4eckuM 06beMOM BbiNyLLEeH-
HOl NN Mcnonb3yemoi roToBo npoaykumn (3.4.11) c yueTOM HOpMasbHON Baprauuu.

MpumeuyaHne 1 — CpaBHeHMe NPOBOAUTCA C y4eTOM OTXOAO0B, 06pasLOB U APYrUX NOTepb, MPUCYLLMUX
npoueccy.

3.8.12 Banupgauusn: MognospxaeHne nocpejcTBOM NpeAcTaB/leHNss 06beKTUBHbIX CBUAETEeNbCTB
TOro, YTo TpebosaHua, NpebABAAEMbIE€ K KOHKPETHOMY npejnonaraemMmomMy UCMNO/b30BaHUIO UK NpuMe-
HEHMIO. BbIMO/IHEHbI.

MpumeyaHune 1— TepMuH «BaMaMpoeaH» NCNob3yeTCA 415 0603HaYeHNs COOTBE TCTBYILLEro craTyca.

MpumeyaHne 2— Banugauns moxeT ObITb NPOBeAEHA B OTHOLLEHUN NPOLECCOB, MPOAYKLMN U MPOrpamMm-
HOro obecneyeHus.
[MCO 9000:2005, 3.8.5. MoAMULMPOBaHHbIV Ny TEeM A06aBNEHNS NpyMeYaHus 2]

3.8.13 Bepudukauuna: NMogreepxgeHne (Ha ocHoBe NpeAcTasB/leHNA 06bEKTUBHbLIX CBUAE T eNbCTB)
TOro, 4TO0 yCTaHOB/IEHHble TpeboBaHUA OblN BbIMONHEHbI.

MpumeuaHne 1 — TepMmuH «BepudULMPOBaH» MCMONb3yeTCsA ANA 0603HaYeHWs COOTBETCTBYHOLLEro
cTaTyca.

MpumeuaHue 2 — MMpu paspaboTke U NpPoeKTUpoBaHUKM Bepudukaums npegcTasnseT coboit npouecc
n3yyeHus pe3ybTaTOoB pacCMaTpUBaeMoii AesSTe/bHOCTU C Lieflblo yCTaHOB/IeHNs COOTBETCTBUA YNOMSHY T O
feaTeNbHOCTY 3afaHHbIM TpeboBaHNsaM.

MpuMmeuaHne 3 —BHacTosleMCcTaHfapTe TEPMUH BeputuKaLms» UCNonb3yeTCs C Liefbio obecneveHns
TOro, 4T0 NPOVN3BOACTBEHHbIE CUCTEMbBI Haf/IEXaLLMM 06pa3oM (MOH TUPOBaHbI U PyHKLIMOHMPYOT KOPPEKTHO: 3TOro
TaKke iNoXHO 40CT UYL NOCPeACTBOM KBanudukaunm MoHTaxa (3.8.7) n ksanudukaumm pyHKLMoHMpoBaHus (3.8.8).

[MCO 9000:2005. 3.8.4. MOANMNLMPOBaHHLI Ny TeM fo6aBneHns npumedanHus 3]

3.9 TepMuHbI, CBA3aHHbIe C ynpaB/ieHUemM puckamu
3.9.1 aHanu3s pucka: Mpouecc, HanpaB/ieHHbI Ha OCMbIC/IEHWE NPUPO/bI PUCKA U ONpefie/IeEHNE ero YPOBHS.

MpumeuaHne 1— AHanus pucka npegocTasnseT OCHOBY A1 CPABHUT eNbHOI OLeHkn pucka /3.9.3) u
NPUHAT KA peLLeHns 06 06paboTke pucka.

MpumeyaHne 2 — AHanus pucka BK/IOYaeT B ce65 KOMMUECTBEHHYIO OLEHKY pucka (3.9.2).
[UCO 73:2009. 3.6.1]
3.9.2 oueHka pucka: CoBOKYMNHbI npouecc ngeHTudmnkaynm pucka (3.9.4). aHanmsa pucka (3.9.1)

N CpaBHMWT eNbHOI ouyeHkn pucka (3.9.3).
[MCO 73:2009. 3.4.1]
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3.9.3 cpaBHMTeNbHan oueHKa pucka: lNpouecc cpaBHeHUa pe3ynbTaToOB aHannsa pucka (3.9.1)
C KPpUTEpPUAMMN prcka C Lenblo onpeaesieHns, ABAAITCA N PUCK U (MIN) ero BENNYMHA NpUeMIeMbIMU
AN AoNycTUMBIMU.

MpumeuvaHne 1— CpaBHUTe/bHAA OLlEeHKa pMUCKa CNoco6CTBYET NPUHATUIO peLLeHNst 06 MHULMMPOBaHWN
paboT MO CHUXEHUIO pUCKa.
[MCO 73:2009. 3.7.1]

3.9.4 ngeHTudukayns pucka: Npouecc BbIABNEHUS, MPU3HAHNA U ONUCAHUSA PUCKOB.

MpumMmeuaHne 1— NaeHTuUdUKALMA PUCKA BKIOYAET B Ce65 AEHTUDUKALMIO NCTOYHNKOB PUCKA, COBbI-
TUA. UX MPUUMH 1 UX NOTEHLMASbHBIX NOCNEACTBUIA.

MpumeyaHune 2— NaeHTudrkauma pucka /toxeT BKIOUYATb B Ce68 peTPOCNEKTUBHbIE AaHHbIe, Teope-
TWYeckuii aHann3, 060CHOBaHHBIE U 3KCNEPTHbIE TOYKUN 3peHUs, a Takke rNoTpPBOHOCTU 3auHTepecoBaHHbIX CTOPOH.

(NCO 73:2009. 3.5.1]

3.9.5 ynpaBneHune puckamu: CKOOpAWHWPOBAHHbIE AeCTBWA, HanpaBneHHble Ha PYKOBOACTBO W
ynpaBfeHune opraHumsauueii (3.3.1) c yueTOM pucka.

[MCO 73:2009. 2.1]

4 Cucrtema MeHe[)KMeHTa KavecTBa

41 O6wue TpeboBaHun

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

4 CucTembl MeHeAXMeHTa kayecTBa

4.1 O6uwue TpeboBaHus

OpraHusauus gosxkHa paspabortaTb, JOKYMEHTMPOBaTb, BHEAPUTb U NOAAepxXnBaTh B paboyem cocTos-
HUM cUCTeMY MeHe)KMeHTa KauyecTBa, a Takxe NOCTOSHHO yny4ylwaTb ee 3peKTUBHOCTb B COOTBETCTBUM
c Tpe60BaHMSAMYN HACTOSILIEro cTaHAapTa.

OpraHunsauma gosxHa:

a) onpefenATb npouecchl, Heo6xoaUMble AN CUCTEMbl MEHEe)KMEHTa KayecTBa, U X NPpUMEHeHVe BO
Bceli opraHusayum (cm. 1.2);

b) onpefensaTb NnocnefoBaTebHOCTb U B3anMoeicTBME AaHHbIX NPOLLECCOB;

C) onpeAensTb KpUTEPUN U MeToAbl, Heo6xoANMble AN obecneyeHns pesybTaTMBHOCTU Kak npu ocy-
LeCTBIEHUN 3TUX NPOLECCOB, TaK W MPU yNpaBieHnN UMU:

d) o6ecneunBaTbh Hann4yme pecypcos n nHopmaLmm, Heo6XxoAUMbIX 415 NOAAEPXaHUS 3TUX npouec-
COB U UX MOHWUTOPUHra,;

€) OCyW,ecTB/ATb MOHUTOPUHT, M3MEPEHNe TaM. e 3TO BO3MOXHO, U aHa/In3 [aHHbIX NPOLECcCcoB U

0 nNpMHMMaTb Mepbl, HE06X0AUMbIE A1 [OCTVXKEHNA 3aniaHMPOBaHHbIX pe3y/bTaToB U MOCTOAHHOIO
yNyulleHna 3Tux NpoLeccos.

[l) oxapakTepu3oBaThb CBOW 06LLYi0 NONUTUKY, HAMEPEHUs 1 MOAX0S K 06ecneyeHnto kayecTBa npo-
AyKUumMN.

MNCO 9001:2008, CucTteMbl MeHegXXMeHTa kayecTBa — TpeboBaHus

OpraHunsaumna AosxHa ynpasnaTb JaHHbIMU npoLeccamn B COOTBETCTBUN C TpPeO6OBAHUAMUN HACTOSLLe-
ro ctaHgapra.

B TOM cnyvae, ecnu opraHusauma pelaet nepefatb CTOPOHHER opraHn3aunmn BbiNOSTHEHWE Kakoro-nm-
60 npolecca, BAUAKLLETO HA COOTBETCTBME MPOAYKUUN Tpe6oBaHMAM, OHa A0/HKHA 06ecneynTb Co CBOei
CTOPOHbI yrpas/ieHne Takum npoueccom. Bua n cteneHb ynpasneHusa npoueccamu, nepefaHHbiMyY CTOPOH-
HUM OpraHu3auunsam, AO/DKHbI 6bITb ONpeAesieHbl B CUCTEME MEHEAXMEHTA KayecTsa.

MpumMmeyaHne 1 — BblleyNnoOMsIHYTbIE MPOLECCH], HEOBXOAWMbIE NS1 CUCTEMbI MEHEMKMEHTA KayecTBa,
BK/TIOYAOT B CE6S NMPOLLECCHI YNPaB/IEHYECKO/ AESTENBHOCTY PYKOBOACTBA, 06ECNeUeHsi pecypcamu, NpoLEecchl Xus-
HEHHOTO LKA NPOAYKLMM, N3MEPEHNS, aHann3a v ynyuLeHus.

MpumeuyaHne 2 — Tlpouecc, nepefaHHbIii APYroii opraHusauuu, SIBISIETCA NPOLECCOM, HEO6GXO0AUMbIM
[NA cucTeMbl MeHeKMEHTa KayecTBa OpraHusauun U KOTOpblii MO BbIGOPY OpraHusauy BbIMOHAETCS CTOPOHHEN
opraHuzauuen.
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MpumedaHune 33— Ob6ecrneueHre ynpasneHus npoLueccamu, nepegaHHbIMU CTOPOHHM OpraHn3auusaM, He oc-
BOGOXAAET OPraHn3aLmio 0T 0TBETCTBEHHOCTU 3a COOTBETCTBYE BCEM TPeGOBaHUSIM NOTpe6uTesnel, 3akoHoAaTeTbHbIM
U PerynisTopHbIM Tpe6oBaHUAM. BbiGOp BUAA U CTENEHM YNpaB/eHUsi NPOLLECCOM, NepeaaHHbIM CTOPOHHEN opraHu3a-
LK. 3aBMCUT OT Takux (DakToOpOB, Kak:

a) BO3MOXHOE B/IUSIHIE NEPeaHHOro CTOPOHHUM OpraHM3aLMsimM NpoLEecca Ha CnocoB6HOCTL OpraHM3aLy NocTas-
NISTb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPe60BaHUAM;

b) CTeneHb yuyacTusi B ynpas/ieHuy NpoLeccoMm, nepefaHHbIM CTOPOHHEel opraHusaumm;

C) BO3MOXHOCTb 06€ecneyeHnst HE0GX0AMMOTO YNpaB/eHNsi NOCPEACTBOM NpUMeHeHNst TpeGoBaHuii 7.4.

4.1.1 YnpaBneHne puckom
OpraHusaums fo/mkHa o6ecneynTb NPUMEHEHNE CUCT eMbl YNpaBIeHNA PUCKaMm B MpoLeccax, CBA3aHHbIX C
npoekTuMpoBaHnem/pa3paboTKoii. NPON3BOACTBOM M NOCT aBKOI NEPBUYHbIX yNTaXOBEHHbIX MaTepuasioB B YacTy,
Kacatolelics kauecTBa NepBUYHON YNaKoBKU: crnefyeT NojAepxunsaTb COOTBeTCTBYLWMe 3anucu (cm. 4.2.4).
YnpasneHne pUckoMm [OJIKHO NMPUMEHATbLCA, SIOMUKIO MPOYEro, B OTHOLWEHUN HUKENEPEUNCNEHHbIX
acrneKkToOB:
ynpaBneHne U3MeHeHusamu.
ouncTKa.
npeTeH3nu.
KOHT amuHauus.
ynpaBsneHue npoeKTupoBaHneMm (HoBas NPoAYyKLUA/HOBbIE MPOLLECCHI).
rurueHa v 3foposbe.
MapKupoBKa.
TexHnyeckoe obcnyxusaHue.
- ynpasJ/sieHne maTepuanamu.
HecooTBeTCTBUSA, AedeKTbl kKauecTBa.
3aliMTa 0T HACEKOMbIX M XUBOTHbIX.
LenoyKkmn 3aKynku n nocTasBoK.
nepepaboTka.
npoc/ieXxnBaemMocThb.
Banuaaums, Bepudukauns n ksanudmkaymus.

MpumeuyaHne — TIpUHUMNLI M PYKOBOACTBA MO YNPaB/IEHNI0 pUCKaMN NMPpUBELEHbI, HanpuMep, B PyKOBOA-
cTBax MCO 31000. CO 14971 nnm ICH Q9 [35] GAMP5 [33]. PykoBOACTBO M0 pa3fnyHbIM iMeTogaM ngeH Tudimkasmm
1 OLEHKN PUCKOB, & TaKKe CTEerNneHn 1 ynpas/ieHnIo ONacHOCTAMU, CBSA3aHHLIMU C onpejesieHHbIMU npoleccamMn unm
felicTeuamu, npuseseHo B8 MOK 31010.

4.2 Tpeb6boBaHua, npeabaBnaemMble K JOKYMeHTaLmnm

4.2.1 O6uwmre nonoxeHuns

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

4.2.1 O6wmne NoNoXeHus

[JlokymeHTauma cnctembl MEHEIKMEHTA KayecTBa 40/KHA BK/IOYaTb B Ce6s:

a) 4OKYMeHTa/lbHO OhOPMJIEHHbIE 3aABMEHNS O NONINTUKE U Lenax B o61acTu kayecTsa:

b) PYKOBOACTBO MO Ka4yecTBy.

C) LOKYMEHTNpOBaHHble Mpoueaypbl U 3anucK, TpebyemMble HACTOSAWMUM CTaHAAPTOM;

d) AOKyMeHTbI, BK/tOYas 3anucu, onpefesieHHble opraHnsalmelt kak Heobxoanmble el Ana obecneuve-
HMA 3¢ (DEKTUBHOTO NIAHNPOBAHNSA, OCYLLECTB/IEHNA NPOLECCOB U yNpaB/ieHUs UMW.

MpumeyvaHne 1 — KMcnonb3oBaHHbIA B HACTOSLWEM CTaHAapTe TEPMUH «[JOKYMEHTUpOBaHHas npouenypa#
o3HauaeT, YTo npouegypa paspaboTaHa, AOKYMeHTa/IbHO OhOpM/IeHa, BHeApeHa W noafepxusaeTcsa B paboyem co-
CcToAHMN. OAMH AOKYMEHT MOXeT cofepxaTb Tpe6oBaHWs ofHON unn 6onee npoueaypsl. TpeboBaHve 0 HanMuMKn fo-
KYMEHTUPOBaHHO NpoLieaypbl MOXET 6bITb peasim3oBaHo 60s1ee YeM OAHUM JOKYMEHTOM.

MpumedaHue 2— CTeneHb [OKYMEHTUPOBAHHOCTM CUCTEMbI MEHEMKMEHTA KAUeCcTBa B OAHON opraHusauumn
MOXET OT/IMYATLCS OT CTENEHU [OKYMEHTUPOBAHHOCTU B APYrOi B 3aBUCMMOCTM OT:

a) pasmepa opraHusauuy 1 Buaa AesTenbHOCTH,

b) C/IOXHOCTY NPOLLECCOB U UX B3aMMOLENCTBIS 1

C) KOMMEeTEHLWN NepcoHana.

NMpumevyaHune 3— [lokyMeHTaLUUs MOXET CyLLleCTBOBaTb B /11060 hopme 1m Ha nto6oM HocuTerne.

10
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MpumeyaHne 4 — [JokyMeHTUpPOBaHHbIE NpoLedypbl, paboune MHCTPYKUMW, UHCTPYKLMM NO NPOBEAEHUO
UCMbITaHui B Lie1six NpousBoACcTBa U ynpasnieHus, Tpebyemble HaCTOALMM CTaHAAaPTOM, MOryT Ha3blBaTbCS CTaH-
[apTHbIMK onepauyoHHbIMu npouegypamu (COM).

OpraHu3auy HeobxoAnMO JOKYMeH T abHO 0POpMUTb 06LLYI0 MOIMTVKY, HAMEPEHWS 1 NOAXOA K ynpaB/ieHuUto
PVCKOM, BaNMAaLMK 1 yNpasieHUo U3MEHEHNAMU.

4.2.1.1 AODMAHUCT pUPOBaHNE KOMNbIO TEPU3NPOBAHHLIMU CUCT EMaMN N AaHHbIMUN

[OoMmKHbI CylecTBOBATb AOKYMEHTUPOBaHHbIE NpoLeaypbl:

a) AN NPUCBOEHNA O TBETCTBEHHOCTM C Liefiblo obecnedeHns 6e3onaancT U NogaepxaHnsa nHdop-
MaLMOHHbIX TEXHOMOTNiA 1 caMnX AaHHbIX:

b)Ans obecneyeHns 6e3onacHOCTM ceTwu 1 palinos n obecneyeHns NoM0XKEHNS, MPU KOTOPOM TO/IbKO
aBT OPM30BaHHbLIN NepcoHan umeeT JOCTYN K cucTemam u dainam:

c) ANs obecneyeHnsa LLeNoCTHOCTM haiinos B TOM ciyyae, ecnu paiisibl XxpaHA T Ccs B 06Lem gocTyne,
Hanpumep, Ha dalinoBom cepeepe, AOCTYMNHOM C HECKO/IbKUX pabounx cTaHuuii:

d) oxBaTbIBalLW e ynpasaeHne naponsamMmm v airopuTMbl 6€30MacHOCT U, BKIOYAA «CMALLUA PEXUM»,
KOTOpbIl AO/MKEH CyLecTBOBAaTb Ha Cyyall 0T Cy T CTBUA NepcoHana 3a KOMMbITEPOM, U

e) 4Na pe3epBHOr0 KOMMPOBAHWUA U BOCCTAHOB/IEHUA 3N1€KT POHHbIX JaHHbIX O NPOAYKUUW, NPpU 3T OM
npoueaypbl onpeAensoT 4acTOTY Ppe3epBHOro KONMPoBaHUs, MeTOo[ U HOCUTENb, a Takxe U3nyeckuit
npouecc 6e30MacHOro xpaHeHus ainoB C JaHHbIMU: >IOCUTENN C Pe3ePBHbIMU AAHHBIMU AOMKHbI 6bITh
NAeHTNPULMPOBaHbl 1 NPOCNEXNBAEMbI.

OpraHusauus Ao/mkHa UMeTb JOKYMEHTUPOBaHHbIA NnaH BOCCT aHOB/EHUSA MHPOPMALMOHHbIX T ex-
Honorui (UT), B KOTOPOM feTa/bHO onncaHa cmcTema A1 YaCTUYHOrO M NMOSIHOFO BOCCT aHOB/IEHUA faH-
HbIX B C/lyyaB oTkasa WUT-cucTembl. CucTema JONxHa BepuduumpoBaTbCa Yepe3 YyCTaHOB/EHHble Npo-
MeXyTKN BPEMEHU C Lefblo o6ecrneyeHns BO3MOXHOCT U BOCCTAHOBNEHUSA AaHHbIX.

Mpun 3ameHe NT-cUCTBM B pamKax ynpasieHUA U3MEHEHUAMU [O0/KeH 6blTb onpejeneH foCcTyn K
paHee UCMOMb30BaHHbLIM CUCTEeMaM 1 AaHHbIM (cMm. 7.5.1.3).

4.2.2 PyKoBoACTBO N0 KayecTBY

NCO 9001:2008, CucTtemMbl MeHegXMeHTa KayecTBa — TpeboBaHus

4.2.2 PykoBOoACTBO MO KayecTBy

OpraHu3auns gomkHa paspaboTtaTb M nogaepxusatb B paboyeM COCTOAHUN PYKOBOACTBO MO KayecTsy,
cofepxalyee:

a) 06nacTb NPUMEHEHNSI CUCTEMbl MeHeAXMeHTa KayecTBa, BK/IOYas NoApobHOCTM M obOCHOBaHue
N06bIX UCKNOYEHUR (CM. 1.2);

b) AOKYMEHTMpPOBaHHble npoueaypbl, paspaboTaHHble AN CUCTEMbl MEHe[fKMeHTa KayecTsBa, Wau
CCbIJIKW Ha HUX 1

C) onucaHue B3anMofeiicTBMA NPOLECCOB CUCTEMbl MEHE)XXMeHTa KayecTBa.

4.2.2.1 OpraHusauus foMKHA YeTKO ONpefieNMThb, B KAKOW CTeneHn HacTosWMiA cTaHaapT npume-
HUM K eB npoLeccam.
MpumeuvaHne 1— OpraHusauysi MOXeT ONpefeuTb, OTHOCUTCS N HACTOSALWMIA CTaH4apT KO BCeil Bbl-

nyckaemoii npoaykuun (4ns hapmaueBTUYECKUX U UHBIX Lienieid) nam NCKMiouMTenbHo K Npogykuun Ans apmalesTm-
Yeckux Lieneil.

4.2.2.2 PyKkoBOACTBO MO Ka4yeCcTBY AO/DKHO ONUCbIBaTb CTPYKTYPY AOKYMEHTauumn, ucnonb3yemoii B
cucTemMe MeHeAXMeHTa KayecTBa.
4.2.3 YnpaBneHue gokymeHTayunem

NCO 9001:2008, Cuctema meHeAXMeHTa kayecTBa — TpeboBaHus

4.2.3 YnpaBneHne AOKyMeHTaumnei

[lokymeHTaumna cucteMbl MeHegXMeHTa KadyecTBa AO/XHa OblTb ynpaBnsemMmoi. 3anucu, npep-
cTaBnfwwmne coboin cneumanbHblil BUA LOKYMEHTOB, AO/MKHbI ObITb yNnpaBnsieMbiMU COrnacHo Tpebo-
BaHuaMm 4.2.4.

[ns onpefeneHna Heo6xo4MMbIX CPEACTB yNpaBAeHns A0/MKHa 6biTb pa3paboTaHa JOKYMEHTUPOBAH-
Has npoueaypa, npejgycmarpusatrolas:

a) opuynanbHoe yTBepxaeHne AOKYMEHTOB C TOYKM 3PEHUA UX [OCTATOYHOCTU [0 BbINyCKa;

b) aHanu3 n akTyanusauuo no mepe Heo6Xxo04MMOCTU M NOBTOPHOE oduLManbHOe yTBEpPXAeHue A0-
KYMEHTOB;

1n
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c) obecneuveHne ngeHTuduKaLnu M3MeHeHuli 1 ctatyca nepecMoTpa JOKYMEHTOB;

d) obecneyeHune HanMums COOTBETCTBYIOLUX BEPCUIl JOKYMEHTOB B MeCTax UX NMPUMEHeHNs;

e) obecrneyeHne coxpaHeHns JOKYMEHTOB YeTKUMU 1 NIeTKO UAEHTUMDULMPYEMbIMY;

f) obecneueHne naeHTudukaLmm 1 ynpasaeHne paccbi/IKON OKYMEHTOB BHELIHEro NPONCXOXAEeHNs,
onpeAefieHHbIX opraHnsauneil kak Heo6xoAnMble NS NIAHMPOBAHNA U (PYHKLMOHMPOBAHWSA CUCTEMbI Me-
HeJ)KMeHTa KayecTsa, U

[) npefoTBpalieHne HenpegHamepeHHOro MCMNosb30BaHUA yCTapeBLIMX AOKYMEHTOB W NpUMeHeHue
COOTBETCTBYIOWEN naeHTUhUKaLUN Taknux AOKyMEHTOB, COXPAaHEHHbIX AN Kakux-nn6o uenei.

4.2.3.1 OpraHusauma fosxHa yb6egnTbCs B TOM. YTO M3MEHEHUA B AOKyMeHTax aHanmsunpy-
ITCA U yTBepxXaakwTcsa Nnbo NepBUYHON cornacnTenbHOl MHCTaHuMen, nmMbo apyroii HasHavyaemom
WHCTaHuuell, umetoLieli 4OCTYN K COOTBeTCTBYlOWEeN NCXOAHON nHpopMaLmm AN 060CHOBaAHUSA CBOUX
peLweHunit.

4.2.3.2 OpraHu3auus Jo/HKHa yCTaHoBUT b Nepunof, B TeYeHne KoToporo 6yaeT XpaHUThbCA NO MEHb-
Wwei Mepe ofHa Konusa ycTapeBLllero KOHTPOMpyeMoro AokymeHTa (cM. Takxe 4.2.4.8).

4.2.3.3 Ecnu gnea noagnvucaHna JOKYMEHT OB UCNONb3YIOT CA 3/1eKT POHHbIE NOAMUCK, OHU [O/MKHbI KOH-
TponuposaTbca 418 obecneyeHns 6e30NacHOCT MU, 3KBMBaNEHTHOMW 6e30NacHOCTMW UCNONb30BAHUS PYKO-
NUCHOW nognucu.

4.2.3.4 KOHTponupyemble JOKYMEHTbl O/DKHbI BK/IOYATb B ce65 YHUKaNbHbIA ngeHTudgunkaTop (Ha-
npumep. Ha3BaHWB/HOMEpP AOKYMEHTa, BbINMYCK U HOMEP CT paHuLbl).

4.2.4 YnpaBsieHune 3anncamu

MNCO 9001:2008, Cuctembl MeHe[XMeHTa KayecTBa — TpeboBaHusa

4.2.4 YnpaBneHue 3anmcamu

3anucu, paspaboTaHHble U YTBEPXAEHHbIE 41 NpefCcTaBNeHns CBuaeTeNbCTB COOTBETCTBUA TpeboBa-
HUAM 1 3(p(PeKTUBHOTO PYHKLMOHNPOBAHUA CUCTEMbI MEHEKMEHTA KavyecTBa, A0J/IKHbl HaXo4UTLCA MOof,
ynpaBieHunem.

OpraHusauyua foskHa paspaboTarb U BHeApUTb JOKYMEHTUPOBAHHYI Npoueypy AN onpejeneHuns
CpeAcTB ynpasiieHns, Heobxo4MMbIX ANSA UAEHTUUKaLUN, XPaHEHUS, 3alnTbl, U3B/IeHEHNE, COXPaHEHUS
1 yaaneHus sanucei.

3anucu Jo/IKHbl 0cTaBaTbCA YETKUMU, JIETKO UAEHTUMULMPYEMBIMU U BOCCTaHaB/IMBAEMbIMU.

MpumMeyaHue 1— K 3anucsaM OTHOCATCS faHHble O MPOU3BOACTBE Cepuu NPOAYKLMM, a Takke npouve 3a-
MUCU O KaYecTBe, Takne Kak 0TUeTbl 06 OTKIOHEHUAX U pacciefioBaHnm.

4.2.4.1 neKTPOHHbIE 3anncu nojnexaT TakKoMy Xe ynpasneHuo, KoTopoe TpebyeTca Ans Apyrux
3anucei (cm. 4.2.4 n 7.5.2.9).

4.2.4.2 OTpaenbHble 3annMcK [O/MKHbI O6blTbhb YeTKUMWU, HECMbIBAEMbIMU, BbIMOJIHEHHBIMU Cpas3y Xe
nocne BbINOJIHEHUA feATeNbHOCTK (B NOPAJKe BbIMNOMIHEHNA paboT), 4aTUPOBAHHLIMU U MOANUCAHHBIMY
NUUOM, AenawuiMMm 3anucb. VicnpaBneHns B 3anncsax [O/DKHbI 6bITh AaTUPOBaHHbIMU, MOAMUCAHHBIMU 1
COMpoOBOX/aeMbIMN pasbsACHEHUAMU N0 Mepe HeO6X0ANMOCT M, OCT aBNAs pa3bopunBoil NnepBoHaYabHYy0
3anunce.

4.2.4.3 OpraHusaumnsa gomkHa onpeaenaTb KPpUTUYECKMe Npouecchbl U nokasaTenn, B KOTOPbIX ANA
BblNycka cepun TpebyeTcsa ABOiiHaa nposepka. B 3annucax fokHbl 6bITh YeTKO 0603HaYEHbl UAEeHTUdpKn-
LupoBaHHas nposepka u cTagun. Ecnm ofHa n3 NpoBepoK NPOBOANT CA 3NIEKTPOHHO, 3T O [JO/DKHO 6bIThb
4YeTKO onpefaesieHo.

4.2.4.4 AnA Kaxoi cepun NnepBMYHOro ynakoBoYHOro MaTepuana opraHusauns omKHa cocTaBnsaThb
1 BECTMW 3anucb, KoTopas obecneynBaeT npoc/iexnsaeMocTb (CM. 7.5.3) n onpegenseT KOINMYECTBO NpPo-
n3BeAEeHHOW NPOAYKLMN N KONNYECTBO, YT BEPXAEHHOE K peannsauunn.

4.2A.5 OpraHusauns gomkHa onpefensaThb Te nokasaTenu AJOKyMeHTauuu no cepun, KOTopble Noa-
nexaT Bepudukaymu.

4.2.4.6 lokymeHT auus no cepun Ao/HkHa 6bIThb BepuuryposaHa u yTBepxieHa.

4.2.47 Bce 3anucu, Kacawlnecs npousBoACcTBa, ynpasieHus, UcnblTaHnii, pacnpejeneHusa un pac-
cnefoBaHNA. AO/MKHbI COXPAHATbLCSA B TEeUYeHne No MeHbllel mepe NATU eT C AaThbl NPOM3BOACTBa Nep-
BMYHOrO yNakoBOYHOrO MaTepuana uam no JOroBOPEeHHOCT U C NoTpebuTenem.

MpumeyaHne — MoxeT noTpeboBaTbCA COXpaAHEHNE 3anuceii o NepBUYHbIX yNaKOBOYHbIX MaT epuanax o
KOHLa CpOKa XxpaHeHUd nekapcTBeHHOro cpeacTBa, Kak OroBopeHo I'IOTpeGVITeI'IEM.
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5 OTBETCTBEHHOCTb pyKoBOACTBa
5.1 O6#fA3aTtenbCcTBa pykoBoAcTBa

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

5.1 O6sa3aTenbCcTBa pyKoBoACTBa

Bbiclwee pykoBOACTBO [0/HKHO ob6ecneynBaTb Hanume CBULETENbCTB NPUHATUA CBOUX 06A3aTeNbCTB
no paspaboTke U BHeAPEHWIO CUCTeMbl MeHeKMeHTa KayecTBa, a Takke MOCTOAHHOMY YNyYlIEHU0 ee
3P eKTUBHOCTM NOCPELCTBOM:

a) AoBe/AeHNA [0 CBeJEeHNs NepcoHana opraHnsauumn BaXXHOCTN BbIMOSIHEHNA TpeboBaHuii notpebuTe-
neii. a Takke 3aKkoHOAaTeNbHbIX U PEry/IATOPHbIX Tpe60BaHWA;

b) pa3paboTky NONUTUKN B 06N1aCTN KayecTsa;

c) obecneyeHns pa3paboTku Lenei B o6nactu kayecTsa.

d) nposBegeHna aHanmsa co CTOPOHbLI PYKOBOACTBA U

B) o6ecneyeHns Heo6XoANMbIMU pecypcamu.

5.2 OpueHTaumsa Ha noTpebuTens

MCO 9001:2008, Cuctembl MeHeXXMeHTa kavyectBa — TpeboBaHunsa

5.2 OpueHTauuna Ha notpebutens

Bbiclwee pykoBOACTBO AO/DKHO obecneuynBaTb onpefesieHne n BbiNO/HeHMe TpeboBaHuil noTpebute-
nei ANSA NOBbIWEHNS UX YA0BNETBOPEHHOCTM (cm. 7.2.1 n 8.2.1).

MpumeyaHne — OCHOBHblE Tpe6OBaHI/IFI n0Tpe6v|Tenﬂ K opraHusaynn ceasaHbl C npmemnemoﬁ npo-
VI3B0,D.CTBeHHOVI 6a30ii, KOMNETEHTHbIM K NnoAroTOoB/IEHHBIM NepcoHasioM, npoueccamun, npegHasHa4YeHHbIMU ONs
obecneyeHnss 6e3onacHoCTH npoAaykKumMn n OTCcyTCTBUA I'lepereCTHOVI KOHTaMuHaumm, a Takke co CNoCOBHOCTbI0
NOCTOAHHO BbIMyCKaTh NPOAYKLMIO, OTBEYatoLLyl0 TeXHNYeckum TpeboBaHnaM noTpebnTens.

5.2.1 AyAuTbl CO CTOPOHbI NoTpebuTens
OpraHusauus [o/mkHa paspewaTb cylecTBylwemy/6ygyuemMmy noTpebnTeno uim ero npecTasu-
Tenam (No B3aMMHOMY COFnacuio) NpoBoANTb ayAuThbl KayecTBa A8 aHanusa U OLEeHKN CBOeli CUCTEeMbl

MeHeAXXMeHTa KayecTBa.

5.3 Monntnka B 06/1acTn KayecTBa

MCO 9001:2008, Cuctembl MeHeXXMeHTa kayecTBa — TpeboBaHuna

5.3 Monutuka B o61acTy KavyectBa

Bbicwee pykoBOACTBO A0/IKHO obecrneynBaTb MOMOXEHME, NPU KOTOPOM NoauTMKa B 061actu kade-
cTBa:

a) COOTBETCTBYET LesiiM opraHm3auum;

b) BK/OYaeT B cebs 06A3aTeIbCTBO COOTBETCTBOBAaTb TPEH6OBaHNAM U NMOCTOAHHO MOBbIWAaTb I dek-
TUBHOCTb CUCTEMbl MEHEXXMEHTa KauyecTBa;

C) co3gaeT OCHOBbLI A1 MOCTAHOBKM M aHanu3a ueneli B 06/1acTu kayecTsa:

d) goBoamnTCA 40 CBEAEHMS nepcoHana opraHusaunn n NOHATHA emy;

€) aHanm3mpyeTcsa Ha COOTBETCTBUE COBPEMEHHbIM TpebOBaHUAM.

5.4 TMnaHupoBaHue

5.4.1 Lenu B o6nacTtu kayectsa

MCO 9001:2008, CuctemMbl MeHeAXMeHTa kayecTBa — TpeboBaHusa

5.4.1 LUenn B o6nacTtm kayecTtBa

Bbiclwlee pyKoBOACTBO OpraHm3aLmnm AOo/HKHO o6ecneynTb NOI0XEHWE, NPU KOTOPOM Uesnin B o6nactu
KavyecTBa, BK/OYas He06xo4MMble AN BbINOIHEHMA Tpe6oBaHuii K npoaykumu [cm. 7.1. a)], 6binm paspa-
60TaHbl 1 yTBEPXAEHbl B COOTBETCTBYHLWMX NoApasfeneHnax 1 Ha COOTBETCTBYIOLUX YPOBHAX OpraHu-
3auuun. Llenn B 06n1actn kayecTBa AO/DKHbI 6bITb U3MEPUMbIMU W COracyeMbIMM C NOINTHKONM B 06/1acTh

KayecTBa.
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5.4.2 NMnaHnpoBaHne cucTemMbl MeHe[XMeHTa KayecTBa

MCO 9001:2008. CuctemMbl MeHegXMeHTa kayecTsa — TpeboBaHusa

5.4.2 MnaHnpoBaHne cCUCTeMbl MeHe)XMeHTa KayecTBa

Bbicwee pykoBOACTBO AO/MKHO obecneymBaThb:

a) NnaHupoBaHMe CUCTEMbI MEHEMKMEHTA KavyecTBa A/15 BbINO/IHEHNA TpeboBaHuii, NnpuBefeHHbIX B 4.1.
a Takxe AN151 [OCTMKeHns ueneii B 061acTu KavyecTBa;

b) nogaepxaHue LEeN0CTHOCTU CUCTEMbl MEHEAXMEHTa KayecTBa Npu NJaaHNPOBaHWW U BHEAPEHUU B
Hee N3MEHEHWIA.

55 OTBeTCTBEHHOCTb, NOJIHOMOYUA 1 06MeH nHopmaluei

5.5.1 OTBETCTBEHHOCTb U NOSTHOMOYNSA

MCO 9001:2008, CucTteMbl MeHegXMeHTa kayecTBa — TpeboBaHuA

5.5.1 OTBETCTBEHHOCTb U NOJTHOMOYMUSA

Bbicliee pykoBOACTBO A0/KHO obecneumBatb onpejeneHve u foBejeHue A0 CBefeHUsa nepcoHana
opraHv3saunm OTBETCTBEHHOCTW U MOJTHOMOUYWA.

5.5.1.1 OpraHusaumna fomkHa NoAAepXnNBaTb B akTya/lbHOM COCTOAHUN TeKylme obpasybl (CM. 4.2.4)
nognuceii oTBeTCTBEHHbIX UL, PekoMeHAyeTCA UMeTb NepeyHn nognucei n (Mnun) ngeHTudunkaymoHHble
nepeyHun BCero nepcoHasna, NpoBOAALLEro NPOBEPKN UK ABOHbIE MPOBEPKKN 3Tanos npouecca, ocywecTB-
NALWEro BHy TPUMPOLBCCHbIA KOHTPOAb 1 T. N.

5.5.1.2 Cnyxb6a kayecTBa, oTBevawlas 3a NPUHATMNE peLleHnd, KpUT4eckux Ans obecneyeHns Ka-
yecTBa. fio/HkHa o6nafaThb NOTHOMOUYMSAMU MO NPUHATUIO Taknx pelleHunii He3aBUCMMO OT NMPOU3BOACT BEH-
HbIX NPOLLECCOB.

5.5.2 lpepacrtaBuTenb pykoBoAcTBa

MNCO 9001:2008, CucTembl MeHeXMeHTa KayecTBa — TpeboBaHusa

5.5.2 NpepactaBuTens pykosoacrea

Bbiclee pyKoBOACTBO AO/IKHO Ha3HauYUTb NpefcTaBuTeNs U3 coctaBa PykOBOACTBa opraHusaumu, Ko-
TOpbI/i HE3aBUCUMO OT APYrNX 0683aHHOCTEN AO/KEH HECTU OTBETCTBEHHOCTb Y MMETb MNOSIHOMOYMS, pac-
npocTpaHsioLmecs;

a) Ha obecneyeHne pa3paboTku, yTBEPXAEHUA, BHEAPEHUA W noadepxaHusa B paboyem COCTOSHUK
npoueccos, HEO6XO4MMbIX ANA CUCTEMBI MEHE)KMEHTA KayecTsa;

b) Ha NpefcTaB/ieHne OTYETOB BbICLIEMY PYKOBOZACTBY O NPOAYKTUBHOCTM CUCTEMbI MEHEA)KMEHTa Ka-
yecTBa M HEOBXOANMOCTN ee yAyuLleHuns.

C) Ha cogelicTBMe pacnpocTpaHeHnio NoHMMaHus TpeboBaHuii NnoTpebuTeneli No BCel opraHMsauum.

MpumeyaHne — OTBETCTBEHHOCTb MPEACTABUTENSI PYKOBOACTBA MOXET BK/IKOUATb B Ce6SA nopaepxaHue
CBSA3M C BHELLHVMW CTOPOHaMK N0 BOMpOCaM, KacatoLyMCsi CUCTEMbI MeHEDKMEHTA KayecTBa.

5.5.3 BHYTpEHHW 06MeH nMHopmaynei

MNCO 9001:2008, CucTembl MeHe[XMeHTa KayecTBa — TpeboBaHusa

5.5.3 BHyTpeHHUii obmeH nHdopmauunei

Bbiclwee pyKoBOACTBO A0/KHO obecneunBaTb pa3paboTKy M yTBEpX[eHWe B opraHus3auumn cooTBeT-
CTBYHOLWUX NpoueccoB o6mMeHa nHopmauneit, Bkaoyas MHMOpMaLnio, OTHOCALYCSA K 3 (PeKTUBHOCTH
cucTeMbl MeHeXMeHTa KayecTsa.

5.5.3.1 MpaBuna GMP. onncaHHble B HAaCTOSWEM cTaHgapTe, MpPerynsntopHble TpeboBaHNUs AO/KHbI
no Mepe Heo6Xo0ANMMOCT U AOBOANT bLCA A0 CBEAEHUA KAXA0r0 yPOBHA OpraHnsaumnm.

5.5.3.2 Bbicllee pyKOBOACTBO [O/KHO Obl Th CBOEBPEMEHHO YBEAOM/IEHO O CUTYaAUUAX, KPUTUYHBIX
Ana obecneyeHus KavecTBa.

MpumeuyaHne — Knpumepam NpoLeccos o6mMeHa MHhopMaLmeil 0THOCATCA Te. KOTOopble KacaloTcs 06Me-
Ha nHhopmaLmeil 0 NOAMTUKe B 0611aCTUW KAYeCTBA, aHAN30B CO CTOPOHbI PYKOBOACTBA, PE3Y/bTaTOoB BHY TPEHHNX
MPOBEPOK KauecTBa U KOPPEKTUPYIOLLMX 1 NpeAynpexaatoLLmnx Aeiic TBuiA.
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5.6 AHann3 co CTOPOHbI pyKOBOACTBA
5.6.1 O6uwmre NonoxeHus

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

5.6.1 O6wmne NonoxeHns

Bbiclwee pykoBOACTBO A0/IXKHO aHann3nposaTth Yepes 3aniaHnpoBaHHble MHTepBasibl BPEMeHU cucTte-
My MeHeXMeHTa kayecTBa opraHunsaumm B Lenax obecneyeHns ee NOCTOAHHOW NPUrOAHOCTH, AOCTATOYHO-
TV 1 athbpekTBHOCTU. [laHHbI aHaNu3 J0/XEH BKIOYaTb B CEOS OL,EHKY BO3MOXHOCTEN ANS yNydlWeHns
N NOTPEBHOCTU B U3MEHEHUAX B CUCTEME MEHeA)XMeHTa KkayecTBa opraHusauuu, B TOM Yucne B NoAUTUKe
n uenax B o6nactu kavecTsa.

3anucu 06 aHanM3e CO CTOPOHblI PYKOBOACTBA [AO/KHbI NOALEPXUBATLCA B aKkTyallbHOM COCTOSHUU
(cm. 4.2.4).

5.6.2 BxofHble flaHHble ANS aHanusa

NCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

5.6.2 BXoAHble flaHHble 4Nns aHanun3a

BxofHble faHHble A4NA aHanuM3a Co CTOPOHbI PYKOBOACTBA AO/KHbI BKNOYaTb B Ce6S CnefyloLwyo UH-
hopmavyuio:

a) pesynbTatbl ayauMToB (NPOBEPOK);

b) 0T3bIBbl NOTpPebUTENei;

C) pe3ynbLTaTUBHOCTL NPOLLECCOB Y COOTBETCTBUE MPOAYKLUN;

d) cTaTyc npeaynpexaatrLinx 1 KOpPeKTUPYLWNX AeACTBIUiA;

e) nocnegywouimne aelicTBmA, BbiTekalLlme u3 npefblAyLinMx aHanm3oB CO CTOPOHbI PyKOBOACTBA;

0 M3MeHeHus, KOTopble MOIrN 6bl NOBAUATH HA CUCTEMY MEHEe)XKMeHTa KayecTBa;

) pekoMeHAauunmn no ynyyleHuto.

h) ahdhekTBHOCT b MOArOT OBKU.
5.6.3 BbIxoAHble flaHHble aHanunsa

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

5.6.3 BbIxoAHble flaHHble aHannsa

BbIxoAHble AaHHble aHanm3a co CTOPOHblI PYKOBOACTBA A0/KHbI BKIOYaTb B ce6a BCe pelleHns n gei-
CTBMA. OTHOCALLMECA K:

a) ynydweHuno apdheKTUBHOCTU CUCTEMBI MEHEA)XMEHTA KayecTBa M ee NMpoLeccos;

b) yny4ylweHunto NnpoayKLMn B COOTBETCTBUN C TpeboBaHMAMY noTpebutenei;

C) NnoTpebHOCTN B pecypcax.

d) noTpebHOCT Y B 06yUYeHUN.

6 YnpaBneHve pecypcamu

6.1 Ob6ecneyeHne pecypcamu

MNCO 9001:2008, CuctemMbl MeHegXMeHTa kayecTBa — TpeboBaHus

6.1 ObecneyeHne pecypcamu

OpraHu3auns AoNxHa onpefenuTb U NpefocTaBuTb pecypebl, HeobxoauMble ANS:

a) BHeJpeHuUsa n noggepxaHua B paboyem COCTOSIHUM CUCTEMbl MEHe[)XMeHTa KayecTBa, a Takke no-
CTOSIHHOrO ynyulleHns ee apPeKTUBHOCTHY;

b) NOBbIWEHNSA YA0BNETBOPEHHOCTN NOTpebuTeneil nyTem y40BNeTBOPEHNS UX TpebOBaHUIA.

6.2 TMepcoHan

6.2.1 O6wume nonoxeHus

NCO 9001:2008, CuctemMbl MeHegXMeHTa kayecTBa — TpeboBaHus

6.2.1 O6wume NosoXeHns

MepcoHan, BbiNONHAWWMI paboTy, BAUAIOLLYIO Ha COOTBETCTBME MPOAYKLMM TpeboBaHWUAM, JO/MKEH
6bITb KOMNETEHTHbIM Ha OCHOBE NOSTYyYeHHOro o6pa3oBaHns, NOATOTOBKW, HABLIKOB W OMbITA.

MpumeyaHne — HacooTBeTCTBME NPOAYKLMM TPEGOBAHUAM HENOCPEACTBEHHO UM KOCBEHHO MOXET BT
nepcoHaJl, BbINOSHAOLWWIA 06y paboTy B pamMkax CUCTEMbI MEHeKMeHTa KayecTsa.
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6.2.2 KOMNeTeHTHOCTb, OCBEA0MJ/IEHHOCTb U NOATOTOBKA

MNCO 9001:2008, CucTembl MeHelXMeHTa KayecTBa — TpeboBaHusa

6.2.2 KOMNeTeHTHOCTb, OCBEOMJ/IEHHOCTb U NMOATOTOBKA

OpraHunsaumns gosnkHa:

a) onpefensatb He06XO0A4MMYI0O KOMMNETEHTHOCTb NepcoHana, BbiNOAHAKLWero paboTty, kotopas BauseT
Ha cooTBeTCTBUE TpeboBaHUAM K Ka4ecTBY NPOAYKUUN;

b) roe 3To BO3MOXHO, o6ecneynBaTtb NOArOTOBKY MW NpeanpuHUMaTh Apyrve AeiicTBua B Lensx f0-
CTUXEHNA HeobX0AMMOW KOMNETEHTHOCTH;

C) oueHmBaTb 3hPEKTUBHOCTb NPUHATbLIX Mep;

d) o6ecneunBatb OCBEAOM/IEHHOCTb CBOEr0 NepcoHana 06 akTyasbHOCTU WM BaXKHOCTU ero AesTesb-
HOCTW ¥ BKNaje B 4OCTUXEHUe Leneil B 061acTu KayecTsa;

e) nogfepXuBatb B akTya/lbHOM COCTOSIHUM COOTBETCTBYHLWME 3anucu 06 o6pasoBaHun, NoaroToBke,
HaBblKax u onbiTe (CM. 4.2.4).

6.2.2.1 O6y4yeHne GMP

6.2.2.1.1 JONXHO perynspHo NpoBOAUT bCA AOMNONHUTENbHOE 06yYeHVe, KOTOpoe BK/4YaeT O0eBB-
[OMNBHHOCT b O NPUMEHUMbIX NpaBunax GMP n Bcex npouegypax n meTofax, KOTOopble OKasblBal T BAUA-
HMe Ha KayeCcTBO NPOAYKLMUN N CUCT EMY MEHEXKMEHT a KayecTBa. TakoB 0b6y4yeHne J0/HKHO OXBaThiBATb:

a) pUCK KOHTaMuHauum n nepekpecTHOW KOHTamMmuHaumm:

b) NOTeHUManbHYy0 ONacHOCTb [/19 KOHEYHOro Nnofb3oBaTBAs/MaunuBHTa B c/yvyae KOHTamMuHaumm
npoayKuun:

C) BAMAHME NOObIX OTKAOHEHUA OT YCTAaHOBMEHHbIX Npoueayp, Npoueccos unu cneuyudukayuii Ha
KauyecTBO NPOAYKUMM NOTPebnTEeNa UK KOHEYHOT 0 Nosib3oBaTens.

6.2.2.1.2 Oco60e BHMMaHNe LOMKHO yAeNnaThbCsA NOAr0OTOBKe NepcoHana, 3aHaTOoro NnpoM3BoAcTBOM
CTEepPUNbHbIX KOMNOHEHT OB WX KOMMOHEHT OB, NOABEPralLuxca nocnegywuleli cTepunnsaunm.

6.2.2.1.3 [lomkHO 6bITh OPraHn3oBaHoO cneunanbHoe obyyeHue, Kacalolieecs MUKPOOGMONOTNYECKONA
KOHTaMnHauMm N KOHTaMuHauum MexaHmyeckMMmn yacTuuamm, a Takxe NnoTeHLUnanbHOro pyucka nofo06HoIA
KOHTaMuHauum gns naymeHTa.

6.2.2.1.4 C onpefeneHHOW NepUOAMYHOCT b0 JO/HKHO NPOBOAMT bLCA NOBTOpPHOE 06yvyeHne (NOBTOp-
HbI UHCTPYKT ax).

6.2.2.1.5 flomkHa 6bITb OpraHM3oBaHa NOAroTOBKA BPEMEHHOIrO nepcoHasna, WM OH LOJKEH Haxo-
AMTbCA nof HabnogeHreM NOAroTOBNEHHOM0 NnLa.

6.2.2.1.6 Mpu HaliMe KOHCYNbTaHT OB A4/19 KOHCY/Ib TUPOBaHKS MO BONpOcaM KayecTBa A0/DKHbl BECTUCH
3anucu 06 ux Kkeanuukauum u Buaax okasblBaeMblX yCyr.

6.2.2.1.7 KOHTpareHTbl 1 NoceTUTENN [O/DKHbI Hagnexawum obpasoM MHCTPYKTUPOBATbLCA A0
BX0fa B NOMeleHns, rae ocywecTBASeTCA NPOU3BOACTBO.

6.3 WNHopacTpykTypa

MCO 9001:2008, CucTeMbl MeHegXMeHTa kayecTBa — TpeboBaHuA

6.3 VHMpacTpyKkTypa

OpraHusaumnsa gosmxkHa onpefensatb, obecneynsatb U NojfepxusaTb UHMPaACTPYKTYpPY, HEOBXO4UMYIO
ANA LOCTUXEHUA COOTBETCTBUA TpeboBaHUAM, nNpeabsaABAAeMbiM K Npoaykumu. MHdpacTpyktypa MoxeT
BK/KOYaTb B ce65, €CNn NPpUMEHUMO:

a) 3paHuA, paboyee NPOCTPAHCTBO U CBA3@HHbIE C HUM CUCTEMbI;

b) TexHonornyeckoe o6opygosaHune (kak TeXHUYECKMUe, Tak U NporpaMmHbie CpeacTBa);

C) BcnomoratesnbHble CNyX6bl (Takne kak TpaHcnopTHas, cnyxo6a CBA3M UNN UHhopMaLMOoHHasA cucTema).

6.3.1 MHbpacTpykTypa fo/KHA YNPaBAATbCA, IKCNIyaTUpPoBaTbCA N 06CYXMBATbCA Takum 06pa3om,
4T O06bl NpesynpeanTb KOHT aMUHaL Mo NPoAYKLMKY, BK/IOYAsA, HO He OFpaHnyYnBasch, cnegyuine TpeboBaHus:

- NMPOW3BOACTBEHHbIE 06bEKT bl O/MKHbI 6bI Th 3aLMLEHbl 0T BX0AA NepcoHana, He MMeloLero npas
focTyna B HUX:

- NepcoHan A0/HKeH BXOAWTb B onpefesieHHble 06/1acTW NPOU3BOACT BEHHbIX U CKNAACKUX MoMelle-

HWIA. @ Takxke noMeleHnii KOHTponsi/o6ecnBYeHNsA KayecTBa B Hagnexallel ogexae:

* NNaHMpoBKa, NPOEKTUPOBaHME M 3KCNyaTauns 4O/XKHbI CBOAUTb K MUHUMYMY PUCK BO3HUKHOBEHUS
OWMOBOK N NO3BONATHL OCYLLECTBNATHL 3 eKTNBHYI YOOPKY 1 TexXHNYeckoe ob6cnyxmBaHne Bo nsbexaHme
nepekpecTHOW KOHTaMnHauuy 1 N0 6biX HeXenaTeNbHbIX BO3A4eNCTBMI HA Ka4eCTBO NPOAYKL MU, OCHOBbI-
BasiCb Ha OLEHKe pucka:
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- nomeleHns Ana nepeofeBaHus, MblThbs PYK U TyaneTbl JO/HKHbI pacnonaraTbCcsa PAAOM C 30HaMu,
rge ocywecTBAATCA MaHUNynauuym ¢ npoaykunein n ee o6paboTka: B TOM C/nyyas, eCnv 3TO MOXeT
MOBAMATb Ha KauyecTBO NPOAYKLMMN, AAaHHbIE MOMELLEHNS JO/MKHbI 6bITh OT Ae/ieHbl 0T NPON3BOACTBEHHOWA
30Hbl, & UX BEHTUNALNOHHbIE CUCTEMbI HE AO/KHbI COO6LW,ATbLCA HANPSAMYHO.

6.3.2 Cknafckume nomew,eHnss fODKHbI:

- MMeTb NOAXOASALLYI0 BMECTUMOCT b, NO3BOAIOLLLYI0 YTOPALOYEHHO XPaHN T b UCXOA4HbIE MaT epuarbl
N NPOAYKLUUIO, U

- COOTBETCTBOBATb KAYeCcTBY MaTepuanos v NPoayKUuu.

6.4 NMpoun3BoAcTBEHHAn 30Ha

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

6.4 MponssoacTBEHHasA 30Ha

OpraHusauma [osxHa co3gatb NPOU3BOACTBEHHYIO 30HY, HEOOXOA4MMYI0 AN OAOCTUXEHUS COooTBeT-
CTBMA TpeboBaHUAM, NPeAbABASEMbIM K NPOAYKUUN, ¥ yNPaBNATb elo.

MpumMmeyaHne — TepMUH «NPOMU3BOLACTBEHHAS 30HA» OTHOCUTCS K YC/IOBWSIM, B KOTOPbIX BbINOSHSIETCA pa-
60Ta. B TOM uucsie (OM3NYECKMM, IKOMIOTMYECKUM U APYrM hakTopaM (Takum Kak LyMm. Temnepatypa, BfaXHOCTb,
OCBELLEHHOCTb UMK NOroAHbIE YCNOBUS).

6.4.1 Tpe6oBaHusa, npegbaBasAeMble K NPON3BOACTBEHHONR 30He

6.4.1.1 OpraHusauma fomxkHa paspaboraTb U YyTBepANTb JOKYMEHTUPOBaHHbIe TpeboBaHMA NO OX-
paHe 3/10pOBbf, YHUCTOTE, OfeXAe U KOHTPO/ JOoCTyna nepcoHana, eciv KOHTakT Mexay Takum nep-
COHa/IoM U MepBUYHLIM YNaKOBOYHbIM MaTepuanam WAM NPOu3BOACTBEHHON 30HOW MOXeT HeraTUBHO
0T pasuTbCA HA KayecTBe NEePBUYHOWN YyNakoBKu.

6.4.1.2 Ecnun ycnosns npon3BoACcTBEHHOI 30HbI MOy T OTpULATesIbHO NOBAMATbL Ha Ka4ecTBO nep-
BUYHbIX YNAKOBOYHbIX MaTepnanoB, opraHmsaunsa fomkHa onpefennTb cCOOTBeTCTBYLWME YCN0BUA NPo-
M3BOACTBEHHOI 30HbI M pa3paboTaTb CUCTEMY MO UX Pe3yNbTaTNBHOMY MOHUTOPUHTY U KOHTPOJIIO.

6.4.1.3 B cnyyae He06Xx0A4MMOCTMU AO/MKHbI 6bITh CO3A4aHbl U AOKYMEHTUPOBaHbl CneunanbHbie yc-
NI0BUA NO KOHTPOMNPOBAHNI0O KOHTaMUHUPOBAHHbBIX WAW NOTEHUNaNbHO KOHTaMUHUPOBAHHbLIX MEPBUYHbIX
yNakoBOYHbIX MaTepunanos, 4T obbl NPenaTCTBOBATb KOHTaMUHaLNN APYTUX NEPBUYHbIX YNTAKOBOYHbIX Ma-
Tepuanos. NPOM3BOACTBEHHOI 30HbI UK NepcoHana.

6.4.1.4 Heo6x04MMO NCNONb30BATb NOKPbITHE, 3aKpbiBalOLLee OTKPblThie NepBUYHbIE YNAaKOBOYHbIE
MaTepuasnbl, ecim NocpeCcTBOM AOKYMEH TUPOBAHHON OLEHKN pucka He 060CHOBaHO MHOeE.

6.4.2 Knaccndukaums 4YncTblX 30H/MOMBLL,EHU

YuncTble 30HbI/NOMBLLEHNA AO/KHBI 6bITb KNaccuduunposaHbl U yNpasaaTbCA/MOHUT OPUPOBaT bCA.

Cm. cTaHgapThbl MCO 14644-1, NCO 14644-2. NCO 14644-3. CO 14644-5.

KacaTenblto NnpoekTupoBaHnsa, CTPOMTENbLCTBA M BBOAA B AeICTBME YNCT bIX NOMELLEHWUA CM. CTaH-
fapTbl NCO 14644-2 n UCO 14644-4.

Ecnm 3TO yMECTHO, MOHUTOPUHI GUMOKOHT aMuHaLunmn (3arpsasHeHns) fOMKEeH NPOBOAMTbLCA B COOT -
BeTCTBMUN C TpeboBaHuamn cTavgapTos NCO 14698-1 n NCO 14698-2.

6.4.3 YnpaBneHne pucKkoM KOHTamuHauunu

OpraHusauma fomxHa onpegenuTb W ynpaBnATb PUCKaAMU BO3MOXHON KOHTamMmuHauum nepBuYHbIX
ynakoBOYHbIX MaTepuanos, Hanpumep:

a) MMYHasa rurueHa n cocT osHNe 340POBbA:

b) NUYHaA ofexpaa, BeNNpHblie N3Lennsa, BKAKYAa NMPCUHIU, N KOCMe T NKa;

C) KypeHue, ynoTpebneHune efibl. NUTbSA, IMYHbIX MEANKAMEHT 0B U XXeBaHue:

d) nepepaboTka n yTunusauns 0TX040B:

B) MMKpOBUonornyeckas KOHTammHauma:

f) sawmTHas ogexpa, noAxoAsALWas ANs knacca NPOM3BOACTBEHHOIO MOMEeLLeHUs.

MpumeyaHne — [NA CHMKEHUA pUCKa 3arpa3HEHNs MOy T KCMNO/b30BaThCA ABEPHbIE JOBOAUNKM, 3aLLUT-
Hble BO3AyLUHbIE UK NNacTUKOBbIE 3aBEChI.

6.4.4 3aWwmMTa 0T HACEKOMBbIX U XXUBOT HbIX

[onxHa 6bITb peannsoBaHa v NoALepXnBaTbCA JOKYMEHT UPOBaHHas, apekTBHAsA nporpammMa no
3alWTe 0T HACEKOMbIX M XXUBOTHbIX (TPbI3YHOB).

6.4.5 MaTepuanbl 1 TexHU4yeckne cucTembl (BCNOMOraTeslbHble CAYX6bl)

6.4.5.1 Bce TexHuyeckume cucTembl (Hanpumep, BO3[yXO-. raso-. rnapo-. BOJOCHabGXeHWe) AOKHbI
6bIThb OLEHEeHbl HA NMpejMeT BO3MOXHOIO BAVNAHUA Ha Ka4eCTBO MEPBMYHbIX YNAKOBOYHbIX MaTepuanos u
N0 6bIX CBA3AHHbLIX C HUMU PUCKOB. [10/1XHbI BECTUCh 3aN1cu NPOBOAUMON OLEeHKN (CM. 4.2.4).
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OueHKa Ao/MKHa BKIOYaTb B ce65 NPOYMB XUAKOCTU (HanpMMep, CMa3ouHble XUAKOCTUW, oxiaxaak-
Line XNAKoCcTu, rnapasnavyeckme macna m T. n.). KoTopble MOTyT C/y4yaiHo BCTYNUTb B KOHTaKT C NepBuy-
HbIM YyakoBOYHbIM MaTepuasom.

B 3aBUCMMOCTMW OT PUCKOB [0O/MKHA OblTh PACCMOTPEHA BO3MOXHOCTb MCNONb30BaHNA XUAKOCT el
nuLLeBoro KavyecTBsa.

6.4.5.2 Tam. rge aT0 He06X04MMO, JO/KHbI 6bITb NPefyCMOT pPeHbl COOTBETCTBYLWNE BEHTUASALUN-
OHHbl€ U BbITSXHble CUCTEMbI AN18 CBEAEHUS K MUHUMYMY pucka KOHTaMnHaumm. Ocoboe BHUMaHue cnegy-
eT yAeNnaTb cucTemam peunpkynsaumm sosgyxa.

6.4.5.3 Ecnv Bofa BCTynaeT B HENOCPEACTBEHHbI KOHTAKT CNEepPBUYHBLIM YNAKOBOYHbIM MaTepuanom
WAN UCXOAHBIM MaTepuanomMm UAn UCNOoNb3yeTCsa ANA MblTbA 060pyf0BaHUA, KOHTaKTUPYIOLLEro ¢ NPoAyK-
uueii. Heo6xoAnMo onpeAensThb U KOHTPOANPOBaATb €e KayecTBO.

6.4 5.4 BcnomoraTe/bHble cpeAcTBa, UCNOoNb3yeMble B NPOM3BOACTBEHHOM nNpouecce, AOMKHbI 6bITb
onpejeneHol, NnogBepraThbCA AOKYMEHTMUPOBAHHON OLEHKEe pucka Ha npeamMmeT UX NOTeHUNanbHOro BAnA-
HNA Ha Ka4eCTBO NEPBUYHBLIX YNAaKOBOYHbIX MaTepunanos, a X UCMNOMb30BaHME LO/HKHO KOHT PO/INPOBaTbCA.

6.5 PaboTbl N0 TeXHMYECKOMY 06CNyXMBaHNO 1 y6opke

6.5.1 OpraHusauua fonxHa paspaboTaTb U yTBEPAUTb JOKYMEHTUPOBaHHble TpeboBaHuA K Tex-
HUYeckomy obcnyxunBaHuio (Hanpumep, B OTHOLEHNM T €XHOOrMYeCcknx NpoLeccos, cucTem n o6opyaosa-
HKA). KOrAa NpoBoAMMbIe paboT bl N UX OTCYTCTBME MOTYT OTPasnThbCA HA KaYecT Be NPOAYKLUN.

6.5.2 CnegyeT BecTMu 3anncu o paboTax N0 TEeXHNYeCKOMY 06CyXMBaHuo (M. 4.2.4).

6.5.3 Pa6oTbl N0 PEMOHTY M TEXHNYECKOMY 06CY)XXMBAHUIO HE JO/KHbI MPejCcTaBAAThb ONacHOCTH
4719 KayecTBa NPoAyKuun. PaboThbl N0 TEXHNYECKOMY 06CNYXNBAHUIO HE [O/MKHbI MPUBOANTb K KOHT amu-
HauuW. a No UX OKOHYaHWU [O/MKHA NPOBOANT bCS AOKYMEHT MPOBaHHAas NPOBepKa YACTOTbI.

6.5.4 OpraHusauusa go/mkHa obecneunBaTb MCNOMAb30BaHWE, 3KCMyaTauuo u Tam. rge aTo ymecT-
HO. nogdep>xaHne B HajnexalieM COCTOSHUM MHpPacTPYKTYpbl B COOTBETCTBUN € npaBunamMmu GMP u Bo
nsbexaHne KOHTaM1MHaLUM NPOAYKLUN (BKIOYAS KOHTPOIb MeXxaHUuyeckux 4yacTul, U MUKPOGUOOrnyeckuii
KOHTpPO/b B C/ly4ae Heo6xoanumMocTu).

6.5.5 OpraHnsayumsa fo/mKHa COCTaBMTb M 3afl0KyMeHTUpoBaThb NaaH ybopku, B KOTOPOM NpUHUMA-
eTCA BO BHUMaHNe pUCK KOHTaMuHayum.

MpumeuaHne — [oKyMeEHTUpOBaHHbIE MPOLEAYPbl U NiaH y6opku AO/MKHbI cofepxaTb, FAe 3T0 yMecTHo,
HIKeNpMBEAEHHYI0 MHChOPMaLIMIO:

- MeTozbl y6opKu:

- UCMosb3yeMble MaTepuabl, Hanpumep, YNCTSLMe/ae3nHbuumpyoLLme cpeacTBa:

- 30Hbl/06OpYyfOBaHNe. nognexaiyne ybopke (o4ncTke):

- Mepbl NPef0CTOPOXHOCTH 1 NOPALOK yOOPKM Ha Cyyvaii nponmea:

- Tpebyemble 3anmcu.

Mocne o4MCTKM 06bIYHON NPaKTUKOI BN TCA XpaHeHe 060pyJ0BaHNA B YACTOM U BbICYLLIEHHOM COCTOSIHUM,
0T/AEeNbHO 0T KOHTaM1HUPOBaHHOIO 060pyA0BaHNS.

6.5.6 Heo6xo4MMO BECTU KOMMNAEKT TEeXHUYEeCKOoW JOKYMeHTauuu no o6OpyAOBaHUIO M MOHTaxy,
MMEeL MM KpUTnyeckoe 3HayeHne 418 obecnevyeHus kKayecTBa.

6.5.7 O6opypoBaHue, KpuTHYeckoe Ana obecneyeHusa kayecTBa, nmerowee gedekTbl, 4O/KHO 6bITb
BbIBEAEHO U3 3KcnnyaTauum u (UImM) 4eTKO NPOMapKMpOBaHO COOTBETCTBYHLMM 06pa3om, a npousse-
[leHHas Ha HeM npoaykuus nposepeHa (cM. 8.2.4). [lo NOBTOPHOr0 BBOAA B aKcnayaTauuto obopygoBaHue
[ONMXHO 6bITh BEpUMULNPOBAHO KaK NPUrogHoe K UCNOb30BaHMUIO.

7 TMpouecchbl XU3HEHHOTO UMKia npoayKuum

7.1 MnaHupoBaHne NPOLECCOB XNU3HEHHOTO UuKna npoaykKumumn

MNCO 9001:2008, cuctemMbl MeHeaXMeHTa kKayecTBa — TpeboBaHuMs

7.1 MnaHMpoBaHWe NPOLECCOB XW3HEHHOTO LMKaa NPoAYyKLMUHK

OpraHusaumnsa fos/kHa naaHuposBaTh U paspabaTbiBaTb Npouecchl, Heob6xoanmble Ans obecnevyeHuns
XW3HEHHOTO UMkna npoaykuuu. NnaHMpoBaHMe MPOLECCOB XU3HEHHOro LuKaa NpoaykKuum AOMKHO 6biTb
cOornacoBaHoO c TpeboBaHUAMM K APYTUM MpoueccamMm CUCTEMbl MeHeLKMeHTa kavyecTBa (cMm. 4.1).

Mpu nnaHMpoBaHWM MPOLLECCOB XW3HEHHOro UUKNa MpoAyKuuW opraHusauus Ao/HKHa onpefenntb B
yCTaHOB/IEHHOM MOpsiAKe:

a) uenu B obnacTn kayectsa v TpeboBaHUA K NPOAYKLUNK;

18



FOCT PUCO 15378—2017

b) noTpebHOCTb B pa3paboTke NpoOLECCOB M AOKYMEHTOB, a Takke B obecneyeHum pecypcamu ans
KOHKPETHOW NpoAyKunun:

C) Heo6XxoMMyI0 AesiTeNIbHOCTb MO BepudmKauny n Banugayum, MOHUTOPUHTY, U3MEPEHUNI0, KOHTPO/II0
N NCNbITAHWAM AN1A KOHKPETHON NPoAyKUUKN, a TakKe KpUTEPUN NPUEMKU NPOAYKLMK;

d) 3anucu, Heo6xoauMble ANt 06ecNeYeHnss cBUAETEeNbCTBA TOTO, YTO MPOLLECCHl XMU3HEHHOTO UMKna
NPOAYKUUM U NPOAYKLMA COOTBETCTBYIOT Tpe6oBaHuaM (cMm. 4.2.4).

Pe3ynbTar 3TOro naaHMpoBaHUA JOMXeEH 6bliTb NpeacTaB/ieH B (hOpMe, COOTBETCTBYHOLWEN NpakTuke
opraHmsauuu.

MpumeyaHune 1— [OKyMEHT, onpeaensioLmnii NpoLecchbl CUCTEMbl MEHEDKMEHTA KadecTBa (BK1tovas npo-
LiecChl XXM3HEHHOTO LKA NPOAYKLMM) U Pecypcbl, KOTOPble NPeACTOUT HanpaBuUTb Ha KOHKPETHYH0 NPOAYKLMIO, NPOEKT
W/IN KOHTPAKT, MOXeT paccMaTpuBaTbCs Kak NniaH kayecTsa.

MpumeyaHune 2 — lpn pa3paboTke MPOLECCOB XUIHEHHOTO LKA NPOAYKLUM OpraHM3auus MOXeT Takke
npYMeHaTb TpeboBaHus 7.3.

7.1.1 Mpw nnaHUpoOBaHUN NPOLLECCOB XM3HEHHOrO UMKNa Npoaykuun cnegyeT yuuTbiBaTb Tpebo-
BaHVe K efnHOO6pa3Holi 06paboTKe NEePBUYHbLIX YNAKOBOUYHbIX MaTepunanos. MNpu nnaHnpoBaHun cnegyeT
TakKXke y4nThbiBaTb HEOOXOAMMOCTb 0T 6HOpa U coXxpaHeHUs 06pasL 0B B Haj/1exallem COCIAHUN.

7.1.2 OpraHusaumsa fo/mKkHa o6ecneynTb NON0XEHNe, NMPU KOTOPOM B N1aHUPOBaHWE U peann3aynmnio Ha
NPOTAXEHUN BCETr0 XU3HEHHOT O LMKNa NPOAYKLMN BKIKOYATCA NpoLecchl ynpaBaeHusa puckom; cnegyeT
BECTMU cOOTBeTCTBYyWLWMe 3anmcu (cm. 4.2.4).

7.2 Tlpouecchl, cBA3aHHble C NnoTpebuTenem

7.2.1 OnpepeneHne TpeboBaHUii, OTHOCALWUXCSA K NPOAYKLUN

MCO 9001:2008, Cuctembl MeHeXXMeHTa kayecTBa — TpeboBaHunsa

7.2.1 OnpepenexHne Tpe6oBaHN, OTHOCALWMUXCA K NPOAYKLUN

OpraHusaumnsa AosxHa onpejesnuntb:

a) Tpe6oBaHuA, ycTaHOB/NEHHble NOTPebuTensamun, BkaYaa Tpe6oBaHMA K NOCTaBKe U AesATeNbHOCTU
nocne noctaBku;

b) TpeboBaHusA, He onpefesieHHble noTpebuTenem, HO HeobxoAuMbIe A1 KOHKPETHOro uav npegno-
naraeMoro Ucnosb3oBaHus, Korga oHO U3BECTHO;

C) 3aKkoHofaTesfibHble U perynaTopHble TpeboBaHUsA, NPUMEHUMbIE K NPOAYKUNN;

d) no6ble fononHMTENbHbIE Tpeb6oBaHUA, paccmaTpuBaeMble opraHm3almein kak Heo6xoaumble.

NMpumeyvaHne — [eATenbHOCTL MOC/E NOCTABKA MOXET BK/IOYaTh B cebs, Hanpumep, ,U,EVICTBVIH no FapaHTI/IVI-
HOMY obecneyeHuto, KOHTPaKTHbIM o6a3aTenbcTBaM, TakuM Kak YCnyrm no TeXxHn4eckomy chnyx(leaHmo, 1 AoNoHK-
TeNbHbIE YCNYTK, TaKne Kak yTnnmsauusa nam NnosiHoe yHUYTOXeHune.

7.2.1.1 fomxHbl 6bITb ONpeAeneHbl U AOKYMEHTMUPOBaHbl TpeboBaHUs, O THOCALMECS K MPOAYKLNN,
BK/IlOYAsi U3MEHEHUA, T pebyloLlne yBeJoMIeHNs.

7.2.1.2 lomkHbl 661 Th ONpejAeneHbl U AOKYMEHTUPOBaHbl TpeboBaHus NoTpebuTeneil, kacatwwmecs
npejoTBpaL,eHNss HeCaHKLLMOHUPOBAHHOIO UCMNO/b30BaHNA 0T X0/40B NPOM3BOACT BA NEPBUYHBIX YNaKoBOY-
HbIX MaTepunanos (Bkno4as ob6pasLbl, NneyaTHble MaTepuassbl, APMbIKN).

7.2.2 AHanu3 Tpeb6oBaHuil, OTHOCALWMNXCA K NPOAYKLUM

MCO 9001:2008, Cuctembl MeHe[)XMeHTa KayecTsa — TpebosaHusa

7.2.2 AHann3 TpeboBaHN, OTHOCALLUXCA K NPOAYKLNK

OpraHusaumsa o/KHa aHannsnposaTb TpeboBaHuA, OTHOCALWMECA K NPOAYKUUA. [laHHbIA aHanu3 aon-
XEeH MPoBOAWUTLCA A0 MPUHATUSA opraHusauueil o6s3aTenbcTBa MOCTaBAATb NPOAYKLMIO noTpebuTento
(Hanpumep, yyacTue B TeHepax, NPUHATNE KOHTPAKTOB UM 3aKka30B, NPUHATUE U3MEHEHWI K KOHTpakTam
WM 3aKasam) U Jo/KeH obecneumBatb:

a) onpepeneHue Tpe6oBaHuii K NpoayKUUuY;

b) cornacoBaHve TpeboBaHMl KOHTPaKTa WAKN 3aKasa, OTINYalLWNXCA OT paHee CHOPMYIMPOBAHHbIX;

C) CNoCcoBHOCTL OpraHusaLuy BbINOMHATL OnpejeneHHble TpeboBaHNs.

3anucu pe3ynbTaToB aHann3a 1 nocaeayowmnx 4eiicTBuiA, BbiTeKalLWNX N3 aHannsa, f0o/HKHbl nogaep-
XnBaTbCa B paboyem cocTossHUM (CM. 4.2.4).
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Ecnu notpe6utenun He BbiABUTaOT JOKYMEHTUPOBaHHbLIX Tpe6oBaHuWii, opraHm3anmusa Ao/KHa nogTeep-
AUTb UX Yy NOTpebuTena A0 NPUHATUA K UCMOSTHEHWIO.

Ecnu TpeboBaHMA K TPOAYKL MM N3MEHEHbI, OpraHn3aumsa fo/mkHa o6ecneynTb, 4UToObl COOTBETCTBYOLWME
OOKYMeHTbl 6bl/IN MCNpaB/ieHbl, @ COOTBETCTBYIOLLMI NepcoHan 6bli1 NocTaB/ieH B U3BECTHOCTb 06 n3Me-
HMUBLIMXCSA TpeboBaHUAX.

MpumedaHne — BHEKOTOPbIX CUTYaUUsIX, TAKMX KK MPOAAXKM, OCYLLIECTB/IIEMble Yepes VIHTEpHET, npakTuye-
CKM Helenecoo6pasHo NPOBOANTL OPULUMANBHBIN aHaIM3 KaXAO0ro 3aKkasa. BMECTO 3TOro aHa/IM3 MOXeT pacnpocTpa-
HATLCS HA COOTBETCTBYIOLLYIO MHCPOPMALMIO O MPOAYKLMM, TaKYHO Kak Katasiorn UM Apyrue peknamHble Matepuasbi.

7.2.3 CBA3b C noTpebutenem

MNCO 9001:2008, CucTembl MeHeXMeHTa KayecTBa — TpeboBaHusa

7.2.3 CBA3b C NnoTpebutenem

OpraHusauua [o/kHa onpefeniaTb U OCyWecTBNATb 3 EKTUBHbIE MEPONPUATUA MO NOALEPXKaHUI0
CBSA3K C NOTPE6GUTENAMU B OTHOLLEHUN:

a) MHdopmaumy 0 NPoAYKLMN:

b) odhopm/IeHMA 3anpoCcoB, KOHTPaKTa WaW 3akasa, BK/1o4Yas nonpasku,

c) o6paTHO1 cBSA3M OT NoTpebuTeneil, BkAYaA NPeTEH3UN NoTpebuTenei.

7.2.3.1 OpraHusauus fomkHa paspaboTaTb, BHeAPUTb 1 NOAAEPXKNBATb B paboyeM COCTOSHUMN CUCT e-
My 06paTHOI cBA3K ANS 3a6n1aroBpeMeHHOro OMOBEeLLEeHNA 0 MOTEeHUMANIbHBIX U peasibHbIX Npobiemax kaye-
cTBa 1 coAeiicTBNA BKNagy noTpebrnTeneil B CUCTeMy KOPPEKTUPYIOLLMX U MpeaynpexaatoLmnx ageincTBuil.

7.2.3.2 Ecnn aTOro TpebyeT noTpebuTenb, opraHnsayns Ao/KHA COrnacoBbiBATb C HAM. Kakue
N3MeHeHUss TPebyl T NUCbMEHHOT0 NOATBEPXAEHNA 0 YTBEPXKAEHUSA, a KaKne — T 0/1bKO yBeOM/IEHNS.
O npegnaraemMbix U3/XeHBHUAX HEO6XOANMO CBOEBPEMEHHO MHPOPMMPOBATbL 1 COraacoBbiBaThb npoLecc
BHECEHUS U3MeHeHun (cm. 7.2.1).

Mexay opraHusauueii n noTpebuTenemM pekoMeHiye TCA UMeThb 4OKYMEH TUPOBaHHOE TexHnYeckoe
cornaweHne 06 o6ecneyeHnn kayecTBa, B KOTOPOM paccMaTpuBal T CA Mepbl, NPUHNMaeMble B OTHOLLIe-
HUN HecooTBeTCTBUI (cm. 8.3).

7.2.3.3 ECnn 3T O OroBOpeHo norpebuTenem, obpasubl 1 cepTUUKayMoHHbIE JOKYMEHTbI, Npeso-
cTaB/sieMble /19 CPABHUT €/1bHOW OLEHKMN, UCMblTaHnsa Ha CTabuabHOCT b UAN KIMHUYECKUX NCCnefoBaHnii
ANS ueneil nofauyn 3asBNEHUs Ha perucTpauuio nekapcTBEHHbIX CPeACTB, AO/MKHbI COOTBETCTBOBATDL
npasunam n Hopmam GMP.

B pamkax nogauu 3asBfeHNs Ha perncTpaunio nekapcTBEHHbIX CPeACTB NoTpebuTeNb MOXeT 3a-
TpeboBaTb OT OpraHM3aunun ykasaHHyw nHopmauuio. MNMpeacTaBuTenb opraHusauumn, obnagarnmii o-
cTaTOoYHOI KBanMdmkalmeil B gaHHOM BONpoce, JO/MKEeH yTBepANTb Nof06HY0 MHopmauuio.

Mpumep — WHdopmaLma o cocTase, faHHble UCMbITaHuii, cneundukauun, ntHopmMmauns o meTogax
KOHT PO/ 1 ycnoBusax o06paboTku.

MN3MeHeHUs, KOTOpble OKasblBaldT BAUAHWE Ha No6ble faHHble, NpeAoCcTaB/ieHHble opraHusauuei,
0O/DKHBI 6bITb NepefaHbl NOTPebUTEN0 UAN PerynaTOpPHbIM OpraHam B YCTaHOB/EHHOM Nopsifke
(cm. 7.2.3 1 7.5.1.3).

MpumeuyaHne — [Na COXpaHEeHUs KOH(MAEHUMAILHOCT M aHHbIX OPraHn3aLmMn HayuHas U TexHUYecKas uH-
thopmaums MoxeT 6bITh NepejaHa B BUAe A0Cbe HENOCPEeACTBEHHO COOTBETCTBYIOLMM UHCTAHLWMAM, HanpuMep, B
BUZE PETUCT PALMOHHONO JOChE UM cepTUMKaTa COOTBETCTBMUA Tpe6oBaHuam EBponelickoii chapmakonen B CBA3M
C nogaveii 3asBEHUS Ha PErucTpaLmio IekapcTBEHHOro CPeACTBa, A0/MKHbI BECTUCH COOTBETCTBYIOLLME 3anucy.

7.3 MpoekTupoBaHue n paspaboTka
7.3.1 MnaHupoBaHne NpPoeKTUpPOBaHNA 1 pa3paboTku

MNCO 9001:2008, CucTembl MeHeaXMeHTa kayecTBa — TpeboBaHusa

7.3.1 MnaHnpoBaHne NpoekTMpoBaHMA N pa3paboTku

OpraHu3aumsa Ao/HKHA NAaHMpoBaTbh NMPOEKTUpPOBaHue 1 pas3paboTKy NPoAyKUMW U ynpaBnAaTb 3TUMWU
npoueccamu.

B xoAe nnaHupoBaHUsA NPOEKTUPOBAHMA U pa3paboTku opraHusauns A0/KHA onpeaenunTb:

a) cTaguun NpoekTupoBaHusA n paspaboTku;
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b) npoBeseHve aHannsa, Bepudmnkaunm n Banmgaunmn, COOTBETCTBYHOLLMX KaXKA0N cTagnm NpoeKkTnpo-
BaHWA 1 pa3paboTku,

C) OTBETCTBEHHOCTb U NOSIHOMOYMA B 06/1aCTV NPOEKTUPOBAHNS N pa3paboTku.

OpraHusauma Ao/xHa ynpaBnaTb B3auMOAENCTBMEM Pa3/IMUHbIX TPYNM, 3aHATbIX NPOEKTUPOBaHWEM
1 pa3paboTkoii, B Lenax obecneyeHnss aheKTUBHOM CBA3M M YETKOro pacnpegeneHns oTBETCTBEHHOCTH.

PesynbTaTthl N1aHMpPOBaHNA AO/KHbI akTyanM3mpoBaTbCs, ecan 3T0 Heo6xo4MMo, B nMpouecce npoek-
TMPOBaHUA 1 paspaboTKu.

MpumeyaHne — AHanus, Bepudukauma 1 Bamgaums NPOEKTUPOBaHNS 1 pa3paboTkm UMET pasHble Lenw,
NMo03TOMY MX MOXHO MPOBOAUTL 1 3aMUCU MO HUM BECTW Kak OTAEfIbHO, TaK U B /II0BbIX COYeTaHUsAX, NOAXOAALLMX ANs
NPOAYKLMN 1 opraHu3aumn.

7.3.1.1 OpraHusauus Ao/XKHa BHeAPATb AOKYMEHTUPOBaHHbIE NMpouefypbl NPOEKTUPOBAHNA U pas-
paboTku. [laHHble Npoueaypbl 4O/KHbI BK/IOYATb B Ce65 OLEHKY puUcKa, onpejeneHne cOOTBETCTBYOLINX
acrnekToB GMP nno60ro noTeHLManbHOro BAMAHUA Ha NOTPebuTeNs U B KOHOYHOM cHeTe Ha nauneHTa.

7.3.1.2 OTBETCTBEHHOCTb 3a NPOEKTNPOBaHNE N OLEHKY PUCKa [O/KHA OblTb cornacoBaHa Mexay
noTpebnTeENeM n opraHnsaunei.

7.3.1.3 B xoge npouecca nNpoekTMpPOBaHUA 1 pa3paboTku cnefyeT npefycmoTpeTb Bepudmkalmuio
NPUrofHOCTU BbIXOAHbLIX [aHHbIX NMPOEKTUPOBAHUA W pa3paboTKM [O OKOHYATE/IbHOrO COrnacoBaHus
cneyndurkaymii Ha NPON3BOACT BO.

7.3.2 BxogHble gaHHble 4N NpoekTUpoBaHUA n pa3paboTku

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

7.3.2 BXOoAHble flaHHble 4N NPOEKTMPOBaHUA U pa3paboTku

BxofHble faHHble, OTHOCALWMECS K Tpe6OoBaHMAM K NPOAYKLMMN, AO/DKHbI 6bITb ONpeAenieHbl, a 3anucu
[OJKHbI NOAAEPXNBATLCA B aKTya/lbHOM COCTOAHUN (CM. 4.2.4).

BxofHble faHHble fO/IKHbI BKIOYATb B Ccebs:

a) PyHKUMOHaNbHbIe 1 3KCNyaTalunoHHble TpeboBaHus;

b) NpUMeHUMbIe 3aKoHoAaTesibHble U PeryfaTopHblie TpeboBaHUs;

C) TaMm, rge 3To BO3MOXHO, UH(hbopmaLmnio, 3aMMCTBOBAHHYIO U3 NpeablAyLnX aHa/loTMYHbIX NPOEKTOB;

d) npoune TpeboBaHUA, HEO6X0AUMbIE AN NPOEKTUPOBAHUA U pa3paboTku.

BxofHble faHHble AO/IKHbI aHaN3MpoBaTbCA Ha [0CTATOYHOCTb. Tpeb6oBaHMA [O/IKHbI OblTb MOJHbI-
MW. HE1BYCMbIC/IEHHLIMU U HENPOTUBOPEUYNBLIMU.

7.3.3 BbIxOoAHblEe flaHHble NPOEKTUPOBaHNA U pa3paboTku

MCO 9001:2008. Cuctembl MeHeXXMeHTa kayecTBa — TpeboBaHuna

7.3.3 BbIXxoAHble fjaHHble NPOEKTUPOBAHNA N pa3paboTkun

BbixofHble faHHble NMPOEeKTUPOBaHNA 1 pa3paboTkn A0/KHbLI 6bITh NpeAcTaB/ieHbl B (hopme, Noaxoas-
wen ans nposefeHusa sepudmkaLum OTHOCUTENbHO BXOAHbIX TpeboBaHMWii K NPOEKTUPOBaHMI0 1 pa3paboT-
Ke. a Takxe JO/KHbl 6bITb 0OULUNanbHO YyTBEPXAEHbI A0 UX NOCAeAYOLWEero NCnosb30BaHuns.

BbixoAHble AaHHble NPOEKTUPOBaHUS U Pa3paboTKN JO/IKHbI;

a) Co0TBETCTBOBAaTb BXOAHbIM TPe6OBaHUAM K MPOEKTUPOBaHMIO 1 pa3paboTke;

b) o6ecneynmBaTb COOTBETCTBYOL el NHOPMaL e No 3akynkam, NPON3BOACTBY U 06CNYXNBAHWIO;

C) cogepxatb KpUTEPUU NPUEMIEMOCTU MPOAYKLMUM NN CCbINIKU Ha HUX;

d) onpefenaTb XxapakTepucTukn NpoayKuuu, cyuecTBeHHble AN ee 6e30nNacHOro v NpaBuUIbHOIO UC-
nonb30BaHUA.

MpumeyaHne — VHdopmauma nNo NPon3BOACTBY ¥ OOCNYXMBAHUIO MOXET BK/IOYaTb B Ceba NoApobHble
[laHHbIe 0 COXPaHeHUN NPOAyKLN.

MpumeuyaHne — [pUBETCTBYETCA COBLICTHAA paboTa opraHsauum 1 noTpebuTens, HanpasieHHas Ha
BEPUMKALMIO COOTBETCTBUS NEPBUYHBIX YNIAKOBOUHbLIX MATEPUASIOB X NPEANOAaraeMomy NPUMEHEHMIO.

7.3.4 AHanuns npoekta u paspaboTku

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

7.3.4 AHann3 npoekTa 1 pa3paboTku

Ha cooTBeTCTBYOLWNX CTAANAX AO/HKEH NPOBOAUTLCA CUCTEMATUYECKMIA aHaNn3 NpoekTa u pa3paboTkm
B COOTBETCTBUM C 3annaHMPOBaHHbIMU MEPONPUATUAMK (CM. 7.3.1) C Lenblo:

a) OUuEeHKM CNoCOBGHOCTU pe3ysibTaToOB NMPOEKTMPOBaHUA 1 pa3paboTkM yaoBNEeTBOPATb TpeboBaHMAM;
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b) BbIfABAEHMA N06OLIX NPO6/IEM U BHECEHUA NPeAnoXeHUA N0 HE06X0A4NMbIM AENCTBUAM.

B cocTaB y4yacTHWKOB NoA06HOro aHanunsa A0/HKHbI BKIOYATbLCA NpeAcTaBUTeNun nogpasaeneHunii, umeto-
WMX OTHOWEHNE K aHanusnpyemoi(siMm) cTaann(am) NnpoekTupoBaHnsa n paspaboTku. 3anucy pesynbTaToB
aHanMsa u BCex Heob6XoAUMbIX AeNCTBUIA AO/MKHbI NOAAEPXNBATLCSA B akTya/lbHOM COCTOSAHUK (cM. 4.2.4).

7.3.5 Bopudmkauma npoekta n paspaborkmu

MNCO 9001:2008, CucTembl MeHeAXMeHTa KayecTsa — TpeboBaHus

7.3.5 Bopudukauna npoekta n paspaboTku

Bepudukaymnsa fosnxHa ocyllecTBAATLCA B COOTBETCTBUM C 3anjiaHMPOBAHHLIMU MEPONPUATUAMMN
(cMm. 7.3.1) c uenbio yA0CTOBEPEHUSA, YTO BbIXOAHblEe JaHHble NPOEKTUPOBaHNUSA U pa3paboTKn COOTBETCTBY-
10T BXOAHbIM TpeboBaHUAM. 3anucu pesynbTatoB Bepudukaymm n Bcex Heo6XxoauMbIX AeACTBUI LOMDKHbI
noagepXnBatbCs B akTyasibHOM COCTOAAHMM (CM. 4.2.4).

7.3.6 Bannpgauua npoekta n pa3paboTku

MNCO 9001:2008. CucTembl MeHelXMeHTa KayecTBa — TpeboBaHusa

7.3.6 Bannpgauunsa npoekta n paspaboTku

Banupauus npoekta v pa3paboTku A0/HKHA OCYLLECTB/IATLCA B COOTBETCTBUM C 3an/laHMpPOBaHHbIMU Mepo-
npusatTuamn (cMm. 7.3.1) ¢ Lenblo yA0CTOBEPEHNS, YTO NONyYeHHas B pesy/bTare NpoAyKLMsa cooTBeTCTBYeT Tpebo-
BaHWSAM K YyCTaHOBJIEHHOMY WM NpejnonaraeMoMy UCMO/b30BaHNIO, €C/IN OHO U3BECTHO. e 3TO NpaKTUYecku
BO3MOXHO, Bannjauus fo/xHa 6biTb 3aBeplLueHa 0 NoCTaBku UM NPUMEHEHUS NPOAYKUUK. 3anucu pesynbTa-
TOB BaMfaLMmM 1 BCEX HEOOXOANMbIX AeACTBUIA [O/MKHbI NOAAEPXKNBATLCA B aKTya/lbHOM COCTOSIHUN (CM. 4.2.4).

7.3.7 YnpaBneHne M3aMeHeHussMun npoekTa n paspaboTku

MNCO 9001:2008, CucTembl MeHeXMeHTa KayecTBa — TpeboBaHusa

7.3.7 YnpaBneHne M3MeHeHWAMMN NpoekTa u pa3paboTku

N3MeHeHns npoekTa 1 pa3paboTku AO/HKHbI 6bITb MAEHTUMULUPOBAHBI, @ 3aNUCK LOSIKHbI NOAAEPXN-
BaTbCA B aKTya/IbHOM COCTOSIHUW. VI3MEeHEeHUs J0/KHbI OblTb NPOaHaN3npoBaHbl, BEpUMULMpoBaHsl 1 Ba-
NUANpoBaHbl COOTBETCTBYIOLWMM 06pa3oM, a Takxke 0f006peHbl 0 BHECEHUA. AHANIN3 U3MEHEHU npoekTa
1 pa3paboTku JO/MKEH BKIOYaTb B Ce6a OLEHKY B/IMAHUS U3MEHEHWI Ha coCTaBHbIe YacTu U YXe nocTas-
NIEHHYI0 MPOAYKLMI0. 3anncn pe3ynbTaToB aHanm3a M3MeHeHU 1 N bbix He06X0AMMbIX A€ACTBUA [OMKHBI
nogfepXuBatbCs B akTyaslbHOM COCTOAHUM (CM. 4.2.4).

7.3.7.1 YBepomMmneHve

O6 n3MeHeHUsAX, KOTOpble BAUAIT Ha Kakne-nmbo npefgocTasfseMble faHHble, ciegqyeT coobwaThb
noTrpebuTenio, a B cnyyas NpefocTas/ieHns opraHnsaumeli TeXHMYeckoro f0CcbB/perncTpaLnoHHOro fo-
Cbe — HenocpefCcTBEHHO PEry/ISTOPHbLIM OpraHam.

7.3.7.2 N3meHeHne npoekTa

Mpu ocywecTBNEHUN UIMEHEHUS AelCTBYOLWan Banujaumna n JOKYMEHTbl, Ha KOTOopble NOBANANO
N3MeHeHne, JO/MKHbI 6blTh NPOaHanM3MpoBaHbl U MepecMoTpeHbl, a NepcoHasn A0/HKEH NPOiTKU COOTBET-
CTBYOLWY NepenojroToBKy.

MpumeyaHune 1— KBbIXOAHLIM f@HHBIM NPOEKTMPOBaHUA 1 pa3paboTKM OTHOCATCA 3anncy (cneupdmkaumm,
TEXHO/ON s NPOM3BOACTBA, TEXHNYECKE YepTexn, TEeXHUYeCcKne Unmn nccnegosaTenbeckue NpoToKosbl) N 06pasLibl.

MpumeuvaHns 2— KoHdumaeHumanbHas HayuyHas 1 TexHudeckas uHcpopmaumsa (opraHusaumm) MoxeT ObiTb
npefcTasneHa B BUAe [OCbe HenocpeACTBEHHO B PerynsaTOpHble OpraHbl [Hanpumep, TexXHMyeckoe focbe U (Mnw)
permcTpaumoHHoe focbe].

7.4 3akynku
7.4.1 Mpouecc 3aKkynok

MCO 9001:2008, CucteMbl MeHegXMeHTa kayecTBa — TpeboBaHuA

7.4.1 Mpouecc 3aKynok

OpraHusaumnsa gonxHa obecneynsartb COOTBETCTBUE 3aKyN/eHHOM NPOAYKLMN YyCTaHOB/IEHHbIM Tpebo-
BaHWAM K 3aKynkam. Tun v cTeneHb ynpasneHus, npMMeHsaeMble No OTHOLWEHUNIO K NOCTaBLLUKY 1 3aKyneH-
HOW NPOAYKLMKN, AO/MKHbI 3aBUCETb OT €€ BAIUAHWUS Ha nNocneaylolime cTagum XXM3HEHHOro Lukaa npoaykumnm
VN TOTOBYHO NPOAYKLUIO.
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OpraHusaums foMXHa OLeHUTb 1 BbiGpaTh NOCTaBLLMKOB Ha OCHOBE WX CMOCOGHOCTM NOCTaBAATbL NPO-
AYKUMIO B COOTBETCTBUM C TpeGOBaHUAMU opraHusaumu. Jo/mkHbl OblTb paspaboTaHbl KpuTepum oTbopa,
OLLEHKM 1 MOBTOPHOI OLEHKU. 3anucu pesynbTaToB OLLEHUBAHUS U NI06bIX HEOGXOAUMBIX AEWCTBUIA, BbITE-
KaloLnX N3 OLEHKU, [OMKHbI NOALEePXNBATLCA B akTyaslbHOM COCTOsiHUM (cM. 4.2.4).

7.4.1.1 OpraHusauuna fO/HKHO Yy TBEPAUTb NOCTaBLNKOB:

a) UCXOJHbIX MaTepuanos.

b) BCnomoraTe/ibHbIX CPefCTB, KPUTNYECKNX AN obecneyeHns kauecTsa, U

C) YNakoBOYHbIX MaTepunanos Ans UCMOMb30BaHNA B YACT bIX MOMELLLEHUAX.

7.4.1.2 OpraHusaumsa Ao/XHa YBeJOMUTb NOTpPebuTeNns 40 ayTCOPCUHIa CTOPOHHE opraHusalmm
no6oii yacTv NponM3BOACTBEHHOIO Npouecca.

7.4.1.3 Bce ycnyru, nepefaHHble Ha ayTCOPCUHI CTOPOHHUM OpraHusauusam, KOTopble MOryT
NOBANATb Ha KaYeCTBO NPOAYKUUN, JOXKHbI KOHT PONMPOBATbLCA, BK/IOYaA NOATOT OBKY Ne4yaTHOro opurun-
Hana. ycnyru nabopaTopwuii, cTepuansaumio, ycayru no kannbposke n ksanndukauumn, TexHu4eckoe o6cny-
XusaHue. y6opky (04ncTKy), nepeBo3ky, 60pbby C BpeguTenamu u nogpsaa4mkos no nepepaboTke 0TX0A0B
B 3aBMCMMOCTMU OT PUCKOB.

7.4.1.4 KoHCynbTaHTbI, NpejocTaBndAwLIMe pekoMeHaaunm no nponssoCcTBY U KOHTPOJIO NepBuy-
HbIX YNaKoBOYHbIX MaTepunanos, JO/MKHbl CYUNTATbLCA NOCT aBLNKaMU.

7.4.1.5 MocTaBWWKN MaTepnanos v yciyr, KpuTUUYECKUX AN o6ecrneyeHnsa KkayecTBa, AO/DKHbI YT -
BepXAaTbCA CNYXO60 kKayecTBa UM IMLOM, Ha3HaYeHHbIM CNYX60/ kayecTBa.

7.4.1.6 OpraHusauma [o/HKHa OLEeHUBaTb, a TakxXe BecTU 3anMcn OTHOCUTONbLIKD KOMNeTEeHTHO-
cTu nabopaTopwuii, BINOMHALWMNX paboThl, KpUTHUYECKNe AN obecnevyeHns kayecTBa. [Na BbIMOJHEHNUA
paboT, KpuTUYecknx AnsA obecneyeHnsa KkayecTBa, OpraHusayna [O/HKHA MCNOMNb30BaThb TO/LKO nabopa-
TOpUN. 0J06PEHHbBIE C TOYKN 3PEHNA X KOMNETEHTHOCTMN.

7.4.1.7 Ecnu BbINMONHEHWE MpoLiecca CTepuansauumn nepejaHo Ha ay TCOPCUHI CTOPOHHel opraHusa-
Lun. opraHmsaumns gomkHa ybeamTbca B TOM. 4TO npouecc oTeevyaeT TpeboBaHuam 7.5.1 n 7.5.2.

7.4.1.8 I3MeHeHMe UCTOYHMKA NOJIYYEHUA CbIpbsA, KPUTUYECKOTro A/1A ob6ecnevyeHns KkayecTBsa, Noa-
NeXUT npoueccy ynpas/ieHUss U3SMEHEHUAMMN.

7.4.2 NHdopmauma o 3akynkax

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

7.4.2 Nluchopmayna o 3akynkax

WHdopmauns o 3akynkax fo/kHa ONnCbiBaTb 3akaszaHHYO NPoAyKUWIo, BKAOYas, rae 3To He06xoAuMo,
TpeboBaHua, NnpegbaBnaemble K:

a) opuymanbHOMy yTBEPXKAEHWUIO NPOAYKUMW, NpoLeayp, NpoLeccos n 060pyAoBaHus.

b) KBanudMKaLuum nepcoHana n

C) cuctemMe MeHegXXMeHTa kayecTsa.

OpraHusaumns gomkHa obecneynBaTb afeKkBaTHOCTb YCTAHOB/IEHHbIX TPeOOBaHU K 3akynkam O WX
COO06LEeHNs MOCTABLLKY.

7.4.2.1 OpraHusauma [o/HKHA COXPaHATb COOTBETCTBYIOLWY UHOpMaLMIo NO 3aKynkam, TO eCcTb
[OKyMeHTbl (cM. 4.2.3) un 3anucu (cMm. 4.2.4). B obbeme, Tpebyemom gnsa obecneyeHns npocnexvsaemocTu
cornacHo 7.5.3.

7.4.3 Bepudukaumsa 3akynaeHHoOW npoagyKkumm

MNCO 9001:2008, Cuctembl MeHe)XMeHTa KayecTsa — TpebosaHusa

7.4.3 Bepudurkaumsa 3akynneHHOW npoayKumm

OpraHu3auus fosmkHa paspaboTarb, BHEAPUTbL U OCYLLECTBIATL KOHTPOSIb UK APYTYI0 AeATeNbHOCTb, HE06-
X0AuMyto 415 obecrneyeHns CooTBeTCTBUSA 3aKyn/IeHHOM NPOAYKLMN YCTaHOBIEHHBIM TPE6OBaHMAM K 3aKymnkam.

B Tom cnyvae, ecnu opraHmsauus uam ee noTpebutens npeanonaraeT ocywecTBUTb Bepudukauuo y
nocTasLiMKa, TO opraHM3anmnsa fo/KHa yKasaTb npejnosnaraemyto ;0f0BOPEHHOCTb OTHOCUTE/IbHO BepU -
Kauum n nopafok Bbinycka NpoAyKunu B MHOPMAaLUKM Mo 3aKynkam.

7.4.3.1 MocTynawuue MaTepuansl nognexaT PU3NYECKOMY UIN aAMUHUCT PATUBHOMY KapaHT UHY
[0 X YTBEPXAEHUS 1 BbiNycKa ANS UCNONb30BaHUS.

MpumeyaHne — B WUCKMIOUMTENbHBIX CyYasX MOXET MCMOMb30BATbLCS UCTbIThIBAEMbIA MaTepuan, npu
YCMOBUM HaNMumst 6e30TKasHbIX NPOLEAYP, HE AOMYCKAIOLLMX BbiMycKa NEPBUYHOIO YNakoBOYHOr0 Matepuana Ao nog-
TBEPXAEHVs CTaTyca Nogo6HbIX MaTepuasos.
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7.4.3.2 lna maTepunanos, KpuTHUYeckux Ans obecneyeHns kadyecTBa, oOpraHusaumns 4O/HKHA Nnepuogm-
Yyecku BepudunumnposaTb pefieBaHTHY0 1 (U1K) KPUTUYECKYI0 MHOopMaLKIo, NONYyYEeHHY0 OT NOCTaBLLMKOB
[laHHbIX MaTepunanos n coepxallyloca B cepTudukaTe aHanunsa, cepTudunkaTe COOTBETCTBUA NN aK-
Tax NCnblTaHui.

MpumeuyaHune 1— faHHas Bepuukauma MoxeT nogpasymeBaTb CXOAHbIE UCMbITAaHUA HA MeCcTe NPOU3BOJ-
CTBa. WIMXe NPOBOANMbIE HE3aBUCUMbIM NOAPSAAUMKLL. WU NIAHOBbIA ayanT NPOU3BOACTBEHHBIX MOLLHOCTEN C Liefbio
o6ecrneyeHns BbICOKOr0 YPOBHS JOCTOBEPHOCT M MHpopMaLmm, NpeaocTaBneHHol NOCTaBLUMKOM. B kauecTBe anbTep-
HaTMBbI NPU Hag/1exallleM 060CHOBaHUN aynT MOXe T 6blTb 3aMeHeH Cep TUDULMPOBAHHOW CUCTEMO MeHeDKMEH T a.

MpumeuyaHne 2— BMeCcTO NOA06HOIO UCMbITaHUs, NPOBOAVMOrO Camoii opraHu3aumeit, oTueT 06 aHannse
(Hanpuvep, cepTUpMKaT aHan3a, COOTBETCTBYS, akT UCMbITaHNA) MOXeT 6bITb NPUHAT OT NOCTaBLLMKA NPU yC-
NIOBUW. 4TO MO MEeHbLLEN Mepe 0AHO creuudnyHoe onpeaeneHne NoAIMHHOCT Y NPOBOANTCA ANs AaHHOro MaTepuana
WM KOMMOHEHT @ U3JeNnsi CaMoii opraHu3auueii.

7.4.3.3 Jo/mKHbI BECTUCbL 3anucu no Bepudukaunmn (cm. 4.2.4).
7.4.3.4 OT60p NPob6 [O/KEH OCYLLECTBAATHLCA B COOTBETCTBUM C MeTOANKOW 0T 6opa npob, ¢ nc-
nonb3oBaHnem npoueayp, cpeacTB 1 060pyaoBaHNA, HE LONYCKAOLWNX KOHTamMm1uHaumio.

7.5 MponsBOACTBO U 06CNYyXUBaHUE

7.5.1 YnpaBaeHue npon3BoLCTBOM N 06CNyXnBaHneM

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTsa — TpeboBaHusa

7.5.1 YnpaBneHne nponM3BOACTBOM U 06CAyXnBaHneM

OpraHunsaumnsa goskHa naaHuposaTh U OCYLLeCTBIATL NPOU3BOACTBO U 06CNyXUBaHWE B ynpasnsaemMblX
ycnoBumsAx. Ynpasnsemble YC/0BUS AO/DKHbI BKIOYaTh B ce6s1 TaM. rae 3T0 NPYUMEHUMO:

a) Hanuume nHdopmMauuun, onucbiBatoLLen xapakTepucTukn NPOAYKLMN;

b) HanMuYne paboumx UHCTPYKLMI NP HEOOXOAUMOCTH:

C) ncnonb3oBaHne nNogxoasaliero o6opya0BaHuUs:

d) Hanuume n npuMeHeHne 060pyA0BaHUA A1 MOHUTOPUHIA U U3MEPEHWIA;

e) NpoBeAeHNne MOHUTOPUHIA U U3MEPEHNIA;

f) ocywecTBneHue Bbinycka, NOCTaBKN U A4eCTBUI A Noc/ie NOCTaBKN NPOAYKLUN.

[) onpejeneHne AaThbl NPOM3BOACTBA C yYeTOM 3aJe/iCTBOBaHHbIX NPOLLECCOB:

h) yaeneHne 0co60ro BHUMaHNs MapkupoBke, 3 TUKe TUPOBAHNIO 1 yNnakoBKe /18 o6ecneyeHuns pesyb-
TaTWBHOIO KOHTPOAA U NpeAoTBpaLLeHns oWnbokK:

i) AOKYMEH T WPOBaHHYI0 NpoLeaypy C onpejesnieHnemM ynpasieHna oTKIOHEeHUAMU B npouecce. onx-
Hbl 6bITh paccnefoBaHbl OTK/IOHEHUSA, KpUTUHYeckme 4158 o6ecnevyeHns KkayecTBa, U 3aperucT pupoBaHbl
nony4veHHble pesynbTaThbl (cMm. 4.2.4).

7.5.1.1 YnpaB/ieHNEe YACTOTOI NPOAYKLUN U KOHT amunHayuei

7.5.1.1.1 OpraHun3auns gomkHa paspaboraThb, yTBEPAUTb 1 CO6NOAATb JOKYMEHTPOBaHHbIE T pe-
60BaHNA K YNCTOTE NEPBUYHbBIX YNAKOBOYHbIX MaTepnanos u npoueaypbl N0 NpeAoTBpaLLeHN0 KOHT amMu-
Hauuu NPoAyKUUN N 060pyL0BaHNS.

[0/KHbI OleHNBaTbCA MOTeHUManbHble PUCKX, CBA3aHHbIEe C N06bIMU MaTepuanamu nnm BcnoMmora-
TeNbHbIMU cCpeAcTBaMMK, KOTOpPble MOTYT HecTM yrpo3y 6e3onacHocTu naymeHTa, HanpuMmep, TpaHcMuc-
CuBHas rybyaTas saHuedanonaTus.

7.5.1.1.2 Bce TEexHO/Orn4yeckrne npoLecchbl, ocylecTBAssEMble B YHNCTbIX UM KOHTPONINPYEMbIX 30HAX,
BK/lOYAA Mepbl N0 0XpaHe OKpyxatLiei cpegbl, NPON3BOACTBO, BHY TPUNPOMN3BOACT BEHHbI KOHTPONb 1 yna-
KOBKY MepPBUYHbIX yNaKOBOYHbIX MaTepnanos, AO/MKHbI OTBeYaTb YCTaHOB/IEHHLIM YCNI0BUAM U (PyHKLMOHANb-
HbIM KPUT €pUSIM KOHKPE THOM 30Hbl. YNCT ble MoOMeLLeHUs 4O/DKHbI 6bI T b 060pyA0BaHbl BO3AYLLHbLIMY LLAO3aMU.

7.5.1.1.3 TexHONOrnyeckne NpoLecchl B KOHTPONUPYEMbIX PA6OUNX YCNOBUAX AOMKHbI 6bITb COrnaco-
BaHbl MeXAy NoTpebuTenem n opraHusaymei.

7.5.1.1.4 OpraHun3auns go/mkHa Takxe padpaboraTb M yTBEpPANTb AOKYMEHTUPOBaHHble TpeboBa-
HUSA K YACTOTE NEPBUYHBIX YNAKOBOYHbIX MaTepunanos, Korga:

a) nepBMYHaa ynakoBka ouyuwaeTCs opraHusauuein go nposefeHus cTepunusaunm n (Mnn) ero wmc-
nonb30BaHUA. UK

b) NepBMYHbIE YNaKOBOYHble MaTepuanbl 6yayT NOCTaBNATbLCA HECTEPUNN30BAHHBIMU U UX YNCTO-
Ta BaxHa /1 UCNONb30BaHUA, Un

C) TexHonornyeckme peareHTbl JO/MKHbI 6bITh yAaneHbl ¢ NPOAyKLMM B MpoLecce Npon3BoAcTBa.
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7.5.1.1.5 flonxHbl 6bITb ONpeaesieHbl KOH T eliHepbl A8 XPaHeHNs, UX COOTBeTCTBYLWas ocHacTKa
N INHUW 3arpy3ku 1 pasrpysku.

7.5.1.1.6 Ocob6oe BHMMaHue (Hanpumep, Npu naeHTudrkaymm, obecnevyeHnn 6e30NacHOCTU N YNCTO-
Thl) cnefyeT yAenaTb B NepByl0 ovyepefb 3arpyske u pasrpyske KOHTeliHepoB A/ HacblMHbIX FPYy30B/OyH-
KBPOB.

7.5.1.1.7 MaHuNynsiuum c KOHTeNHepaMun N nx NepemMelleHne 4OMKHbI OCYLWECTBAATHCA B UNCTOTE
1 He NPUBOAUT b K KOHTamuHaLuy MexaHuyeckumu vyacTuuyamu. Ana npoayKummn, KOHTakTupyloweii ¢ yna-
KOBOYHbIMW MaTepuanamu, OHW AOMXKHbI 6bITb 3aKpblThl UAN Hagnexalmm o6pa3om repmeTU3NPOBaHbI
(oneyaTaHbl).

7.5.1.1.8 ins 04NCT KM 060PYAOBAHNS, UCNONbL3YEMOT0 NPV NPON3BOACT BE NEPBUYHbBIX YNAKOBOYHbIX Ma-
Tepunanos. JO/MKHbI OblTb pa3pabontoHbl NMCbMEHHbIE npoueaypbl. JOMXKHbI BECTUCH 3anucu 06 o4ncTke
060pyA0BaHUA, KPUTUYECKOTO /15 06ecnevyeHns kKayecTBa NepPBUYHbIX YNTAKOBOYHbIX MaTepunasnos (CM. 4.2.4).

7.5.1.1.9 CnepyeT onpefenaTb cofepXaHWe U YypOBEHb OYUCTKM NPOU3BOACTBEHHOro o6opynoBa-
HUA/NPON3BOACTBBHHbIX Yy4acTKOB.

7.5.1.1.10 MNMpw npon3BOACT BE HEKO T OPbIX MaTepuasoB CBONCTBEHHO UCNONb30BaHNe NnepepaboTaH-
HbIX MaTepuanos (Hanpumep, cTekna, anloMuHua, bymaru, TepmonnacTunKoB). MapameTpbl nepepaboTKM
[O/MKHbI O6bITb ONpeAeneHbl U cornacoBaHbl C NOTpebuTenem.

7.5.1.1.11 Ecnun 3TO He cornacoBaHo c NnoTpebuTenem, TepMmoniacTUYHble MaTepuanbl He AOKHbI
nofsepraThbCA NOBTOPHOMY U3MENIbYEHUNIO UIN HE NojJiexaT MOBTOPHOMY MCNOJ/Ib30BAHUIO B NEPBUYHBIX
ynakoBOYHbIX MaTepuanax.

7.5.1.1.12 flonxeH 6bITb OPraHn3oBaH KOHTPOJib OYUCT KN JIMHUN MEeXAY NPOU3BOACT BOM Pas/INYHbIX
cepuin Ans yaaneHnsa Bcex MaTepuanos U JOKYMEHTOB, He TpebyeMbix 415 nocneaytouweli onepaymm. Jonx-
Hbl BECTWCb 3anucu paboT No 0YUCTKE NUHUIA (cM. 4.2.4).

MpumeuyaHne — B KayecTBe NpUMEPa MOXHO NPUBECT M AOKYMEHTUPOBAHHYIO NPOBEPKY YACTOT bl KOHTEt-
HEPOB MHOrOpPa30BOro MCMO/b30BaHNS, NMPUMEHSIEMbIX /151 XPAHEHUSI UCXOAHbIX MaTepuasioB B npouecce 06paboTKu,
NPOBOAMMYIO 0 UX 3arpy3ku APYrMM MaTepuasom, BO N36exaH1e nepekpecTHON KOHTaMuHaLmm.

7.5.1.1.13 YacTUYHO JOKYMEHTVNPOBAHHOI OL,eHKe pUCKa JO/KHbI NOABEpraThbCcA CUCTEMbI, NpeAHa-
3HauYeHHble A1 CHUXKEHNS BPEeMeHN NPoCcT 08 060pyA0BaHUA 1 HE NO3BONSAOLWNE NPOBOANT b NOJTHYI0 OYUCT -
KY NMHWN (COKpaLlleHHas oYncTKa JIMHUN UKW cucTema aBToMaTU3MPOBaHHOW nepeHanafku): nogobHble
CUCT EMbI JO/KHbI (PYHKLMOHNPOBATbL B KOHT POJIMPYEMOM pexume Ana obecneyeHnsa kayecTsBa NpogyKuuu.

7.5.1.1.14 NaneThbl AOMNXHbI 6bITb COBPaHbl U3 MaTepnanos, NPUroAHbIX 4N KOHKPe THOW NpoayKuuu:
NX UCTOYHUK JO/KEH NPOCEXNBATbLCA, a camMmun NasieThl — KOHTPONPOBATbCA AN1A CHUXKEHUA pUCKa KOH-
TamuHauum.

MpumeuyaHne — [epeBsHHbIE NaNeTbl MOTYT 6bITb KOHTaMUHUPOBaHLI B pe3y/ibTaTe nepeHoca /tobbix
pPeakTUBOB, UCMOb30BaHHbIX /151 06paGOTKM NPOUNX NaneT.

7.5.1.2 YnpaBneHue pasfesieHnem

[ONa CHUXEeHWA pucka NepekpecTHOW KOHTamMuHauuu/cMellnBaHns MaTepuanos, NPOMeEXyTOUYHOW U
roTOoBOI NPOAYKLMMW, OHN AOMKHbI pa3fensaThbCsa NOAXOAALW MMM cnoco6amMn, OCHOBaHHBIMW Ha OLLeHKe pucka
(Hanpumep, du3nyveckoe pasgeneHne, MapkMpoBKa, WTPUXKOLbl, 31EKTPOHHOE MECTOMNOMOXEHMNE).

7.5.1.3 YnpaBneHne naMeHeHnsaMu

7.5.1.3.1 OpraHuszauua goskHa paspaborTaTb, YTBEPAUTb M UCNONb30BATb AOKYMEHTUPOBAHHYIO
npoueaypy 415 3P eKTUBHOV CUCT eMbl yNpaB/ieHNs N3MEHEHNAMU, BKAOYalLWell CPaBHUT e/IbHYH0 OLeHKY
pucka (pMCKOB), CBSI3aHHbLIX C NpejnaraeMbiMy U3MEHEHUSAMU, KOMOPble MOTYT oKa3aThb NOTeHUManbiloB
B/INSIHWE HA Ka4yecTBO NOCTaBnAeMOoli NPoAYKL UK.

7.5.1.3.2 B npouecce CpaBHUTENbHOW OLUEHKN BANAHUA U3MEHEHNS HA KAYyecTBO NPOAYKUUMN LOSTKHA
6bITb ONpejeneHa He06xX0A4MMOCT b BanMaLum nnm NOBTOPHONI Banugauuu.

7.5.1.3.3 MNMpoueaypa ynpaB/ieHna N3MeHEeHNAMN opraHun3aumm oxHa obecneumBaThb hopMupoBaHne
[ONOMHUT €/IbHbIX AaHHbIX, EMOHCT PUPYIOLWMX, YT O U3MEHEHNS NpuBeAY T K MPOM3BOACT BY MPOAYKLMUMN Xe-
naemMoro kavyecTBa M 6e30NacHOCTMU, COOTBETCTBYILWMNX YTBEPXKAEHHON cneymndukalmu.

7.5.1.3.4 OnpepeneHHble nogpasfenieHna AO/DKHbI UMeThb MOTHOMOYNA N HECTUW OTBETCTBEHHOCTb
3a YTBEPXAEHNA UIMEHEHWIA. Y TBEPXAEHHbIE N3MEHEHUNS J0/KHbI BHEAPATbCA HE 6ECKOHTPOJIbHO.

7.5.1.4 KoHKpeTHble TpeboBaHMA K CTEepPUIbHOCT M NEePBUYHbIX YNaKOBOYHbIX MaTepnanos

OpraHusauus gomkHa secTwu 3anucu (cm. 4.2.4) o napameTpax npouecca cTepunvsayun, KOTOopblii
1Mcnonb3oBasscsa A1S CTepunansannum Kaxgo cepun. 3anucu o cTepuansanmm 4o/MKHbl 6bITh Npocnexveae-
MbIMUW ANS KaX0W cepum NepBMYHOIN0 yNnakoBOYHOro maTepuana.
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7.5.2 Bannpauua npoueccos NnponM3BoACcTBa U 06CnyXuBaHuns

MNCO 9001:2008, CucTembl MeHeXMeHTa KayecTBa — TpeboBaHusA

7.5.2 Bannpgauuns npoueccoB NpoM3BoACTBa M 06CNyXnBaHNA

OpraHu3ayusa go/mKHa BanngmposaTb Nlo6ble Npouecchl NPOM3BOACTBA M 06CNYXUBaHWUA, pe3ybTaThbl
KOTOPbIX HE MOTYT 6blITb BEPUULMPOBAHbI NOCNEAYIOWMM MOHUTOPUHIOM WU U3MEPEHUSIMU, MU3-3a Yero
HefocTaTKu CTAHOBATCA OYEBUAHBIMU TOMIbKO NOC/E Havyana Ucnosb3oBaHnsa NPoayKuuu nam nocne npepo-
CTaB/IEHUA yCNyru.

Banupauma gonxHa nNpogeMoHCTpMpoBaTb CNOCOBGHOCTb 3TUX NPOLECCOB AOCTUraTh 3anjiaHupoBaH-
HbIX pe3ynbTaToB.

OpraHnsayusa goshkHa paspabotaTtb MeponpuaTvs No 3TUM npoueccam, B TOM 4ucse, ecnm 3Tto npu-
MEHUMO:

a) onpejeneHHble KPUTEPUN ANSA aHanu3a n yTBEPXAEeHUSA NpoLeccos;

b) yTBEpPXAEHMNE COOTBETCTBYHOLWEro 060pyAoBaHMa 1 kBanudukayum nepcoHana;

C) UCNONb30BaHNe KOHKPETHbIX METOA0B U npoueayp;

d) Tpeb6oBaHua Kk 3anucsam (cm. 4.2.4);

€) NOBTOPHYIO Banugauuio.

7521 OpraHusauus fo/mkHa uieHTuduunuposaTb NpoLecchl, KpuTUYeckne ana obecneyeHms Ka-
yecTBa. B paMKax CBOeli e TeNbHOCTHW, B YaCTHOCTMW TO. KOTOpPble BANAIT Ha KauyeCcTBO NMEPBUYHbIX
ynakoBOYHbIX MaTepuanos. KOHTpPonb 3a N06bIMY U3 aTUX NPOLECCOB, pe3yNbTaT KOTOpPbIX HE MOXeT
6bITb BepMdULMPOBaH NOCPEACTBOM MOCAEAYIOLLEr0 MOHUTOPUHTA NN U3MEPEHUS, [O/KEH JEeMOHCT pu-
poBaTbCA NyTeM Banujauun v JOKYMEHTUPOBaTbCA.

7.5 2.2 ina onpeAeneHns TOro, Kakue npoLecchbl KPUTUYHBLI N8 obecnevyeHns kayecTBa, U CTeneHn
Banujauum, Heo6xoAUMON ANA AeMOHCTpauun ynpasneHus aTUMK npoueccaMmu, UCNo/b3yeTCsa OLeHKa
prcka. AHanu3 pucka Ao/KeH 6blTh CBA3aH CO CBONCTBaMW NPOAYKLUMMN, ONpefensioWwumMm eB KayecTBO.

7.5.2.3 O6opyaoBaHMe, MHXEHEPHble CUCTEMbl U CpeAcTBa NPOM3BOACTBA, UCMOMb3yeMble AN Npo-
M3BOACTBA MEePBUYHbLIX YNAKOBOUYHbIX MAaT epuanos, AOMKHbI NPOXOAUT b Bepudrkauuio n (unun) keanmguka-
uuto/sanmpaunio B COOTBETCTBUMU C OKYMEHTUPOBAHHOI OLEHKON pucka.

7.5.2.4 Bepudunkauuna v (unun) ksanuukauyma/sanmgauns AoMKHbI NPOBOAUT bCA NPU BO3HUKHOBEHMUN
CyLecTBEHHbIX MU3MEHEHWI B CpeicTBax NponM3BoAcTBa, 060pyfoBaHnM 1 NnpoLeccax, KOTopble MOTYT no-
B/IUATb Ha Ka4yecTBO NPOAYKLUN.

MpumevyaHne — YnpasneHne U3MEHEHUAMU Npouecca Banujalnm aBnsieTCcAa 4HacTbio NOMNT UKN yrnpaBneHus
N3MEHEeHUAMU opraHnsaunu.

7.5 2.5 Hackonbko aTO uenecoobpasHo, Banujauuns TOW WA UHOM NPOAYKLMN AOSIKHA NPOBOANT bCA
no cornacoBaHuilo ¢ noTpebuTenem.

7.5.2.6 Pe3ynbTaThbl BanMjaLumn Jo/KHbl perncTpupoBaThbes (CM. 4.2.4). 3anucu o Banngauuv fonx-
Hbl COXPaHATbLCA Ha NPOT SHXKEHUN BCEro cpoka Cnyx6bl 060pyA0BaHUA U NpoLecca n ellle B TevyeHne AByx
NleT nocne cnucaHna o60pyAoBaHNA UAn No Or0OBOPEHHOCTMU C NoTpebuTenem.

7.5.2.7 B OTHOLWeEHUN NPOrpaMMHOro obecnevyeHusi, UCNOAb3yeMOro B npoleccax, KpuTUYeckux ana
obecneyeHnss KauyecTBa, [JO/DKHbI NPOBOAUTbLCA (DYHKUMOHANbHbIE UCMbITAaHWA B [JOCTaTOYHOM KOlunye-
CTBE 1 B COOTBETCTBYOLWMNX YCNOBUAX 418 BepudukaLum npociexmsaeMocTm, TOYHOCT Y nepejaymn n co-
XpaHeHua fgaHHbiX. CucTema [o/KHa NPOBEPATbLCA, HaNpuMep, Ny Tem BBOAa NPaBuU/ibHbIX U HENPaBUIbHbIX
[aHHbIX AN onpefienieHns NPocaexXmBaeMocT W, TOYHOCTHU Nepejaym n CoOXpaHeHUs faHHbIX UK 3anuceil.

7.5.2.8 Pe3ynbTaThbl aHHbIX UCMbITaHUR N NPOBEPOK AO/MKHbI perucTpuposaThcs (cm. 4.2.4).

7.5.2.0 3NeKTPpOHHble 3anncu A0/KHbl COXPAHATBLCA M 3aluwaTbCcad OT NOTepu u clyvyahHoro
NoBpeXAeHUss U JOMKHbI XpaHUTbCA B popMe, Jonyckalwlleli BOCCTaHOB/IEHNE: eC/In 3T 0 HEBO3MOXHO.
[OMKHbI COXPaHATbLCA BYMaXHble 3K3EMMIAPLI B TeYeHne [BYX IOT Mnocjie cnucaHnsa o6o0pya0BaHus Uam no
[LOrOBOPEHHOCT U Cc NnoTpebuTenem (cm. 4.2.4.1).

MpumeyaHune — [ONONHWTENbHbIE flaHHble, KacalwlWnecs 3aWnThbl faHHbIX, MEHEKMEHTa u Banugauun
nporpammHoro obecneveHus, npusegexsl B [27]. [32] n [33].

7.5.2.10 Mpwu ayTCcopcuHre nob0oro npouecca, KPUTUYECKOro /15 obecneyeHuns kayecTsa, opraHusa-
Luma fjomkHa ybeanThcA B TOM. YTO Npouecc oTBevyaeT TpeboBaHWAM HacToOALWeEro cTaHjapTa.

7.5.2.11 Ecnn cTepunusaumna ssnseTca 0653aTebHON, opraHm3auns gonxHa paspaboraThb 1 yTBep-
ANTb 4OKYMEHTUPOBaHHbIE Npoueypbl N0 Banujauuy npoueccos cTepunusayuu. NMpoueccol cTepuansayum
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[LOJIXHbI MPOAT W BanuaaLuio 40 NnepBoHavyanibHOr0 UCNOMb30BaHNS U NEPUOANYECKN NPOXOANT b NOBT OPHYHO
Banungaunio. Jlo/mKHbI COXpaHATbCA 3anncu pe3ynbTaTo0B BanMjauuy npoueccos cTepunusayum (cm. 4.2.4).

Cm. cTaHgapThl NCO 11135. NCO 11137-1 nnu MCO 11137-2.

7.5.2.12 B Tom cnyvae, ecnu cTepunusaumna senseTcs 0643aTeNbHOW, opraHusaumnsa 4onxHa nogsepr-
HYTb NepBUYHble YNaKoBOYHble MaTepuasbl BanMgupoBaHHOMY npoueccy cTepunusaumum n 3aperucTpupo-
BaTb BCE KOHTPO/IbHbIE MapaMeTpbl Npouecca cawpunnsauun. Npu ayTcopcuHre npouecca cTepuinsaumnm
opraHusauns gomkHa y6eanThCcA B TOM. YTO Npouecc oTBeYyaeT TpPeboBaHUSAM HACNOALWEro cradjapTa.

CMm. cTaHgapT NCO 14937.

7.5.3 WpeHTndukaymsa n npocnexmnBaeMocTb

MCO 9001:2008, Cuctembl MeHe[)XMeHTa KayecTsa — TpebosaHusa

7.5.3 peHTudnkauma m NnpocnexmBaemocTb

Ecnun ato uenecoo6pasHo, opraHusauuns foskHa WAEHTUMOULMPOBATbL NPOAYKLUUIO C MOMOLLbIO COOT-
BETCTBYIOLMNX CPEACTB Ha BCEX CTAAUAX ee XU3HEHHOTrOo Lukia.

OpraHusaumsa Ao/mKHa nageHTunumnposaTh cTaTyc NPoAYKLUN N0 OTHOLEHUI0 K Tpe60BaHUAM MOHUTO-
pUHra 1 U3MepeHnin Ha Bcex CTagunaX ee XM3HEHHOro LuKna.

Ecnun npocnexuBaemocTb ABAseTCA 06a3aTeNbHOM, TO OpraHnsayns Ao/HkKHa ynpaBasaTh YHUKaA/IbHOW
naeHTudukaumel npoaykunm n nogaepxmearb 3anucu B pabouem coctoaHun (cm. 4.2.4).

MpumeuaHune — B page oTpacsieil NPOMbILLIEHHOCTY MEHeMKMEHT KOH(Mrypauum siBAsieTcsl CPecTBoM
noaaepXaHust MAEHTUMKALMIA U NPOC/IEXNBAEMOCTH.

7.5.3.1 OpraHusauusa go/mkHa paspaboTraThb M NOAAEPXKMBATb CUCTEMY MPOC/EXUBAHNSA BCEX MPOUN3-
BOACTBEHHbIX MATEpNanoB 0OT UCTOYHMKA MNONYYEHNS A0 XU3HEHHOMO LUKNa NPOAYKUUMN C onpefeneHnem
MaclwTaba NnpocnexunBaHna n Tpebyemblx 3anunceil Ha 0OCHOBE OLEHKM pucka (cm. 4.2.4. 8.3 n 8.5).

7.5.3.2 3anucu 0 Npon3BoACTBE Cepun A0/MKHbI 6bITb 0603HAYEHbl YHUKA/IbHBIM HOMEPOM CEPUN NN
NAeHTNUKALNOHHBIM HOMEPOM.

7.5.3.3 LONXKHBI COXpaHATbLCA 3anucn 06 ncnonb3oBaHMM 060pyAOBaHUA, KPUT UYECKOro Ana obecne-
yeHua KkayecTBa (CM. 4.2.4). [laHHble 3annucu LO/MKHbI TakKxe BKAYaTb MHOPMaLMIO 06 0YNCTKE N Tex-
HMYeCKOM 06CNYyXMBaHUN Hapsay C NPON3BOACTBEHHbIMY onepaumaMu. PaboTbl N0 TexHuyeckomy obeny-
XUBAHUIO A0/MKHbI OKYMEHTUPOBATbLCA U NPOCNEXNBATbCS 40 KOHKPEe THOW Npon3BOACTBEHHOI onepayuu
NN efnHNL bl 060opya0oBaHUS.

7.5.3.4 OpraHusauma pomkHa paspaboraTb, yTBEPAUTb U NoaaepxunBaTb AOKYMEHTUPOBAHHbIE
npoueaypbl ¢ Lenbio obecnevyeHus ngeHTudukauun n oTeneHus oT >lopManbHOli NpoayKLMn Bo3Bpalyae-
MbIX OpraHu3aLmnm NnepBnYHbIX yNnakoBOUYHbIX MaTepuanos (HanpuMmep, 418 NOBTOPHOK 06paboTKM B COOT-
BETCTBUN C YyCTaHOBNEHHbIMU TpeboBaHnamMu).

7.5.4 CobcTBeHHOCTb NoTpebuTens

MNCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

7.5.4 Cob6CcTBEHHOCTb NoTpebuTens

OpraHusaumnsa go/mkHa NposaBnaTh 3ab0Ty 0 COGCTBEHHOCTU NOTPe6UTENA, NOKa OHa Haxo4uTCs NoA
ynpasfieHneM opraHusauunmn nam ncnonb3yetcs eln. OpraHusanms 4Oo/KHA naeHTudnumMposaTh, Bepudunum-
poBaTb. 3aluLaTb N COXPaHATbL COBCTBEHHOCTb NOTpebuTens, npefocTaB/IeHHYI0 AN UCNOIb30BaAHUSA UK
BK/IOUEHUA B Npoaykumio. Ecnm co6CTBEHHOCTb NOTpebuTens yTepsaHa, NOBpeXAeHa WAuW npu3HaHa He-
NpUrofHoON AN MCNOMb30BaHNA, OpraHn3auns Ao/kHa N3BeCTUTbL 06 3TOM MoTpebuTens u noagepxusatb
3anncu B akTyasibHOM cOCTOsSHUK (CM. 4.2.4).

MpumevaHne — Co6CTBEHHOCTb I'IOTpeﬁI/ITeI'IH MOXET BK/toUaThb B cebs NHTENNEKTyasIbHYyl0 CO6CTBEHHOCTb
1 ceBefeHna NMYHOro Xxapakrepa.

7.5.5 CoxpaHeHue npoaykumm

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

7.5.5 CoxpaHeHue npoaykuuu

OpraHusauns gosxHa COXpaHsaTb NPOAYKLUMIO B XOf4e BHYTPeHHel 06paboTku 1 B npoLecce NocTaBku K
MecCTy HasHauyeHus B Lienax nogaepxaHns ee COOTBETCTBUS YCTAHOB/IEHHbIM Tpe6oBaHuaM. Ecnu aTo npu-
MEHVWMO. COXpaHeHne NpoAayKuMn AOMKHO BKAOYATh B ce6A naeHTudmnKaLmo, norpy3ouHo-pasrpy3oyHble
paboThl, ynakoBky, xpaHeHue u 3awuty. TpeboBaHne cCOXpaHeHUsa JOMKHO 6biTb TaKXe MPUMEHEHO U K CO-
CTaBHbIM 4aCTAM MPOAYKLNN.
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7.5.5.1 OpraHusauus gonxHa paspaboraTb 1 NogaepXxmBaThb CUCTEMY KOHT PO NPOAYKLMK C OTrpa-
HUYEHHbIM CPOKOM XpaHeHUs Unu TpebytoLLyto 0cobbiX YCNOBUIA XpaHeHns. Takue ocobble yCnoBus XpaHe-
HUA [O/MKHbI KOHT PONPOBATbLCA N perncTpuposaTbes (CM. 4.2.4). CpoKU XpaHeHUsA [OMXHbl 6bITb 060CHO-
BaHHbIMU.

7.5.5.2 Mpoaykumna pomkHa 6bITbh 4YeTKO ob603HauyeHa, pasfeneHa u Ao/XHaA nojnexaTb OTBET-
CTBEHHOMY XpaHeHuo, a Takxe fo/HKHa 6bITb 3alimweHa oT nonagaHna NOCTOPOHHUX BELWECTB NN KOH-
TamMuHauuu. Ynakoska, ucnonb3yemas ans noayvyeHus U cogepxaHusa npoaykuuu, AoskHa 6blThb YNCTOW n
NPUrofHOW AN npumMmeHeHus. MNMocTaBKy JOMXHbI CONPOBOXAaThbCSA COOTBETCTBYHOLWeEH AOKYMEH T aunei.
[ oKyMeHTauma Ha NnocTaBKy A0/KHA COOTBETCTBOBATb KOHKPe THOW cepuun.

7.5.5.3 B clyyae NOBTOPHOIO NCMNO/Ib30BaHUS KOH T eliHepoB AN yNakoBKW NpeALliecTByOLW e apbl-
KN BO/DKHbI 6bITh yAaneHbl NAN HAANUCKH HA HUX CTepThbl. KOHTelHepbl AOMKHbI 6bITb YNCTIMU UK NPO-
BEPEHHbIMW HA YNCTOTY B COOTBETCTBUN C JOKYMEHTUPOBAHHOW NpoLesypoii.

7.5.5.4 B cnyyae Heo6X04MMOCT M Ha ApJblKe AO/MKHbI OblTh YKa3aHbl U AO/KHbI BbINOMHATbLCA 0CO-
6ble YC/I0BMA TPAHCNOPTUPOBKN UMM XPAHEHNS NEPBUYHbIX YNTAKOBOYHbIX MaTepuanos.

7.6 YnpaBneHue obopyfoBaHuem AN1A MOHUTOPUHIa U M3MepeHns

MNCO 9001:2008, CucTembl MeHe[XMeHTa KayecTBa — TpeboBaHusa

7.6 YnpasneHue o6opyfoBaHueM 4719 MOHUTOPUHIa 1 U3MepeHus

OpraHusauyua [o/kHa onpefennt MOHUTOPUHT U U3MEpPEeHUs, KOTopble NPeACcTOUT OCYLWecTBNATh, a
TaKkke 060pyfoBaHne AN MOHWTOPUHIA U M3MepeHuit, Heobxogmumoe ANA obecneyeHns cBuieTeNbCTBA
COOTBETCTBUA NPOAYKLMMN YCTAHOB/IEHHbIM TpeboBaHNAM.

OpraHusayuns [o/KHa YCTaHOBUTL NpoLecchl A1 06ecneyeHns Toro, YTo6bl MOHUTOPUHT U U3Mepe-
HUA MOTN 6bITb BbINOSIHEHbI U B feACTBUTENILHOCTU 6bISIN BbINOSIHEHbI B COOTBETCTBMM C TpeboBaHMAMMN
K HAM.

Mpn Heo6xoAMMOCTU obecneyeHns NONYyYeHUs LOCTOBEPHLIX pe3y/bTaToB UsMeputesibHoe o6opypo-
BaHue [O/KHO:

a) 6bITb OTKaNM6pOBaHO 1 (M1N) NOBEPEHO B YCTAHOB/IEHHbIE NEPUOAbl UM Nepej ero npumeHeHnem
C UCNONb30BaHNEM 3Ta/IOHOB, MPOCEXNBAEMbIX [,0 MEXAYHAPOAHbIX NN HALUOHASIbHLIX 3TanoHoB. Mpun
OTCYTCTBUM TakWUX 3TaA/IOHOB OCHOBA, UCMOJIb30BaHHAaA 418 KaNM6pOBKN UM NOBEPKK, [OKHA ObITb 3ape-
rnctpupoBaHa (cm. 4.2.4);

b) 6bITb OTPEryIMpoBaHO UM NOBTOPHO OTPEry/IMpoBaHo N0 Mepe HeobXoANMOCTH;

C) UMeTb NAeHTUUKATOP B LleNsaX yCTaHOBNEHUSA cTaTyca KaimbpoBKuy,

d) umeTb 3aluTy OT PerynpoBok, KoTopble caenanu 6bl HeLOCTOBEPHLIMU pe3yibTaTbl U3MEPEHUS;

e) 6bITb 3alWuLeHHbIM OT NOBPEXAEHNA 1 NOpYX B Xo[e obpalleHns, TeXHNYECKOro 06CnyxXusaHus u
XpaHeHus.

Kpome TOro, opraHusaums Jo/KHa OLEHUTb W 3aperucTpupoBaTb [OCTOBEPHOCTb NpeAblAyLinX pe-
3yNbTaToB U3MEPEHUs, eC/iv BbISIB/IEHO, YTO 060pyj0BaHNE He COOTBETCTBYeT TpeboBaHuAM. OpraHusauus
[0/KHA NPeAnpUHATL COOTBETCTBYIOLWEE AelicTBMe B OTHOLIEHWW Takoro 060pyaoBaHMsa U Nt060i 3aTpo-
HYTOl NPOAYKUNN.

3anvicu pesynbTaToB KasIMbpoBKN U NMOBEPKU [OMIKHBI MOA4epXUBaTbCcs B paboyem cocToaHuu (cM. 4.2.4).

Ecnu npy MOHWTOPUHIE N U3MEPEHNN YCTAHOBIEHHbIX TPE6OBaHUI NCNO/L3YIOT NporpammHoe obecne-
YyeHue. ero cnocobHOCTb YA0BNETBOPATL NpejnonaraeMomMy NpuMeHeHno npeasapuTesnibHO A0/KHA ObiTb
noATBepXAeHa 1 NOBTOPHO MOATBEPX/EHA MO Mepe He06XO0AUMOCTH.

MpumedaHne — [loATBEPXKAEHE COOTBETCTBUS KOMMbLIOTEPHOIO MPOrPamMMHOro obecnedeHuns npeanonarae-
MOMY NMPUMEHEHMIO 06bIYHO NPEAYCMATPUBAET €0 BepunKaLmio 1 MeHeIKMEHT KOHUIypaLuy B LeNsx noaaepxa-
HISt €70 MPUTOAHOCTY ANS UCTOMb30BaHMS.

7.6.1 JONKHbI NPOBOANT LCA PETYNAPHbIE PErUCTPUPYEMbIE UCMbITaHNA aBTOMaTUYECKOro KOH-
TPONbHOro o60pyfOBaHNA C HATPY3KOi (Hanpumep, ucnbiTaHnsa 100 % doTOKaMEepHbIX MHCNEKLNOH-
HbIX CUCTEM U cunTbiBaTENEN WTPUXKOLOB) A1 NPOBEPKN NMOCTOSAHHOW (PYHKLMOHANbLHON npuroga-
HOCTWU.

7.6.2 VcnbiTaTenbHoe obopyfoBaHue, UCNOMb3yeMoe ANA OonpefesieHns NpueMsieMoCcTU UCXO4HbIX
MaTepnanos, KpUTUYECKUX AN 06ecnevyeHns KayecTBa, NPoMeXy T o4YHoli/obpabaTbiBaBMOW UM FOTOBON
NPOAYKUMK, [OMKHO KannMbpoBaTbCA UIW AO/HKHbI NPOBOAUT bCA [ONONHUT e/ibHble KBaIMPUKaLUOHHbIE UC-
NblT@HMa No Mepe He06XOANMOCT 1.
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8 V3mepeHwne, aHa/In3 1 ynydlleHue
8.1 O6wmre NoNoXeHNS

MNCO 9001:2008, CnucTteMbl MeHegXMeHTa kayecTBa — TpeboBaHus

8.1 O6wMe NoMoOXeHUA

OpraHu3auna Ao/MKHa NaaHMpoBaTb W BHEAPATb NPOLEcCbl MOHUTOPUHIAa, M3MepeHus, aHanusa u
ynyuleHns, Heobxogumole ana:

a) AleMOoHCcTpaunn CoOOTBETCTBUA TpeboBaHNAM, NPeAbAB/ISEMbIM K MPOAYKLUN;

[laHHOB Tpe6oBaHWe OTHOCUTCS KakK K MPOMEXYTOUYHON NPoAyKUUM, TakK U K NepBUYHbIM YNaKkoBOY-
HbIM MaTepuanam.

b) o6ecnevyeHnss COOTBETCTBUA CUCTEMbI MEHE)XMEHTA Ka4yecTBa,;

C) NOCTOSAHHOTO NOBbIWEHNS 3PP EKTUBHOCTN CUCTEMbI MEHEAXMEHTA KayecTBa.

YKaszaHHas fessTeNbHOCTb A0/XHA BKIOUYaTh B CEGS onpeaeneHne npuMeHMMbIX METOA0B, B TOM Yuc/e
CTaTUCTUYECKUX, N CTEMEHb UX UCMNOMb30BaHUSA.

8.2 MOHUTOPUHT U N3MepeHune
8.2.1 YpoBNeTBOPEHHOCTb NoTpebutenei

NCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHus

8.2.1 Yn0BNEeTBOPEHHOCTb NoTpebuTenei

B kauecTBe 04HOro M3 cnoco6oB n3mMepeHns paboTbl CUCTEMbI MEHeXXMeHTa KayecTBa opraHm3aumsa
[O/KHA NPOBOAMTL MOHUTOPUHT MHGOPMAaLUK, Kacatoleica BOCNPUATAA NOTpebuTesnemM BbINOSHEHUS Op-
raHunsauyueli ero Tpe6oBaHunii. [Jo/DKHbI 6bITb ONpeAenieHbl MeToAbl NMOMYYEHUSs U NCMOb30BaHNSA LaHHON
nHopmauuu.

MpumeyaHne — MOHUTOPUHI BOCNPUATUA NOTPEBUTENSMU MOXET BKIHOYATb B ce6SA nonyyeHne mHgopma-
LMKN 13 TakKMX UCTOYHUKOB, Kak MCCNef0BaHUA YA0BNETBOPEHHOCTU NOTpebuTeneli, faHHble OT noTpebuTenei o kave-

CTBe MOCTaB/IEHHON NPOAYKLUMW, NCCMEA0BaHUS MHEHWIA NoNb3oBaTesei, aHan3 0TToKa KIMeHTOoB, 61arofapHocTy,
NPEeTEH3MM N0 rapaHTUitHLIM 0653aTeLCTBAM W OTYETbI PACNPOCTPaAHUTENEN.

8.2.2 BHYTpPeHHMWI ayaut

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

8.2.2 BHYTpeHHWIA ayamnTt

OpraHusauns gosxHa NpoBOoAUTb BHYTPEHHME ayauTbl (NTPOBEPKM) Yepes 3aniaHupoBaHHble MHTepBa-
bl BPEMEHU B Lie/1IX yCTaHOBJIEHMSA TOr0, YTO CMCTEMAa MeHe)XMeHTa kayecTsa:

a) COOTBETCTBYeT 3ansaHnpoBaHHbIM MeponpuaTuam (7.1), Tpe6oBaHUAM HacTofAWeEro craHjapra u
Tpe6oBaHMAM K CCTEME MeHe)KMeHTa KayecTBa, pa3paboTaHHbIM opraHusauyueit, u

b) adhheKTMBHO BHeApeHa M nogaepxnsaetcs B paboyemM COCTOSHUN.

Mporpamma ayanTos (NPOBEPOK) AO/HKHA NIAHUPOBATLCA C YY4eTOM cTaTyca M BaXHOCTU MPOLLEeCCOB U
y4acTKoB, Nogsiexalinx ayauTy, a Takke pe3ynbTaTtoB npeablgywmx aygutos. Kputepum, o6nactb npume-
HEeHMWs. yacToTa 1 MeToAbl ayAMTOB AO0/KHbI 6bITh ONpeAenieHbl. Boi6op ayAnToOpoB 1 NpoBeAeHne ayauToB
[OMNKHbI 0becneynBaTb 06BEKTUBHOCTL U GecnpucTpacTHOCTbL npouecca ayauta. AyAuTopbl He A0/KHbI
npoBepsATb CBOK COBCTBEHHYIO paboTy.

[onxHa 6bITb paspaboTaHa u yTBEpXjeHa [OKYMeHTUpOBaHHas npouegypa 415 onpejeneHus oTeet-
CTBEHHOCTWN N Tpeb6OBaHWUN, CBA3aHHbIX C NIAaHUPOBAHMEM W NPOBEAEHNEM ayanTOB, BefeHnem 3anuceli n
cocTaB/ieHMeM OTYETOB O pesysbTaTax.

3anucn 06 ayguTax M MX pesynbTarax [AO/DKHbl NOAAEPXWBATbCA B aKTya/lbHOM COCTOSIHUM
(cm. 4.2.4).

PykoBOoACTBO, OTBETCTBEHHOE 3a NpoBepsemble 061acTn AesATeslbHOCTH, A0/DKHO obecneynTb, YTOObI
BCE HEOOXOAMMble KOPPEKLMN U KOppekTupylolime AeicTBusA npeanpuHumManncb 6e3 nsnuiwHelh oTcpou-
K1 ANA ycTpaHeHns ob6HapyXeHHbIX HEeCOOTBETCTBUI U BbI3BaBLUNX UX NpUYuH. Mocnegywolmne geicTema
[OJ/KHbI BK/IlOYaTh B ceba BepudmKaumnio NPUHATLIX MEP 1 OTYET 0 pe3ynbTartax Bepudukayum (cm. 8.5.2).

MpumeyvaHne — Cwm. ctaHgapt NCO 19011.
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8.2.3 MOHUTOPWUHT N U3MEpPEHNE NPOL,eccoB

MNCO 9001:2008, CucTembl MeHeXMeHTa KayecTBa — TpeboBaHusA

8.2.3 MOHUTOPWHT N U3MeEpPEeHNe NpoLeccos

OpraHn3ayus fo/KHa UCMoNb3oBaTbh NOAXOAALME METOAbl MOHUTOPUHIA W, rAe 3TO NPUMEHUMO, W3-
MepeHna NpoLeccoB CUCTEMbl MEHEMKMEHTA KayecTBa. 3TN MeToAbl AO/KHbI 4EMOHCTPUPOBATL CNOCO6-
HOCTb NpoOLEeCcCOB AOCTUraTh 3anaaHMpoOBaHHbIX pe3ynbTaToB. Ecnun 3annaHupoBaHHble pe3ynbTaTbl He A40-
CTUralTCA. TO AO/DKHbI NPeAnpUHUMATLCA HE06X04MMbIE KOPPEKLUM N KOPPEKTUPYOLW e AeACTBUSA.

MpumedaHne — Tpu onpegeneHny NOAXOAALMX METOLOB OpraHM3auys LO/HKHA YUNTbIBATb TUN 1 06bEM
MOHWUTOPUHIA UM U3MEPEHMIA, NOAXOAALLMX A1 KRKAOTO M3 TaKUX NPOLIECCOB, B OTHOLIEHUW UX B/IUSIHUS HA COOTBET-
CTBME TPEGOBaHUSAM K NPOLYKLMW 1 HA PE3Y/IbTAaTUBHOCTb CUCTEMbI MEHEKMEHTA KauecTsa.

Cnyxba kayecTBa fJo/xHa obecneuynBaTb NpoBeAeHUe paccnefoBaHns, yCTpPaHEeHUS U JOKYMEHTU-
pOBaHWA OTKIOHEHWI, KPUT NUYECKUX ANa obecnevyeHns kayecTsa.
8.2.4 MOHNTOPVHT N U3MEPEHNE NMPOAYKLUN

MCO 9001:2008, CuctemMbl MeHegxXMeHTa kayecTBa — TpeboBaHusa

8.2.4 MOHUTOPUHT U U3MEepeHne NpoayKLumn

OpraHusaumnsa fo/KHa OCYLeCTBAATL MOHUTOPUHT U U3MEPATb XapakTepucTUKu NpoaykKuun B Lensx
Bepudukaunm cobnogeHna TpeboBaHunil, npegbsaBasgeMbiX K NPOAYKLMN. STO [O/HKHO OCYLLECTBAATHCA Ha
COOTBETCTBYIOLLMX CTAANAX NpoLecca XU3HEHHOrO LnkNa NpoayKunmn cornacHo 3annaHMpoBaHHbIM Mepo-
npuatnsam (cm. 7.1).

CBupeTtenbcTBa COOTBETCTBMSA KPUTEPUAM NPMEMIEMOCTU AO/KHbI NOAAepxXuBaTbCcs B paboyem co-
CTOSIHUW.

B 3anucsax gomkHo(bl) 6biTb YkasaHo(bl) nnuyo(a). yreepameliee(ne) BbiNyCcK NPOAYKUUN ANS A0CTaBKU
notpebutento (cm. 4.2.4).

Bbinyck npoAyKuumn n npefoctaBneHne ycnyrn noTpebuTento He A0/MKHbI OCYLLeCcTBNATLCA 40 TexX nop.
rnoka Bce 3ansaHupoBaHHble geicTBus (cMm. 7.1) He GyAyT yA0BNETBOPUTENbHO 3aBEpLUEHbl, €C/in COoT-
BETCTBYIOLLUM MNOSTHOMOYHbIM SIMLLOM WU OPraHoM W. rae 3TO MPMMeEHMMO, NoTpebuTeneMm He yTBepXAeHO
NHoe.

8.2.4.1 Pe3ynbTaThbl 3a npegenamu cneyudukauuni

No6oit pesynbTaT 3a npegenamu cneyndunkaynii 4o/KeH paccnefosaThbCs B COOTBETCTBUN C [0-
KyMeHTUpoBaHuii npouefypoii, a noflyyeHHble faHHble 4O/KHbI perncTpupoBaTbesa (M. 4.2.4).

8.2.4.2 BXOAHOW KOHTPO/Ib 1 BXOAHbIE UCNbIT aHUA

[omkHbl 6bITh pa3paboTaHbl U yTBEPXAEHbl U [O/MKHbI BbINONHATbLCA TpeboBaHWA NS BCEX UC-
nonb3yembix maTepuanos. MNMocTynawuwme MmaTepuanbl JOMHKHbI KOHTPOANPOBATbLCA UAN UHBIM 06pa3om
NpoBepPATbHLCA HA COOTBETCTBNE YCTaHOB/IEHHbIM TpeboBaHNAM.

8.2.4.3 BHY T punpoun3BoACTBEHHbI KOHTPO/b

8.2.4.3.1 OpraHuszaums AO/KHA B COOTBETCTBUN C TpeboBaHNSAMU LOKYMEHTMPOBAHHbLIX Npouesyp
KOHTPO/MpoBaThb U UCNbITbIBATb NPOAYKLUIO B NpoLecce 06paboTKu.

8.2.4.3.2 lonxHbl 6b6ITb ONpeAeneHbl Npoueaypbl 0T 60pa Npob, obecneynsaroLime penpeseH TaTnB-
HOCTb 06pasuoB 415 oueHMBaeMoro npouecca. O6pasubl He cnegyeT Bo3BpalaTb B NPOU3BOACT BEHHYIO
30HY, €C/IM OHWN BbININ HanpaB/eHbl Ha 0T Ae/IbHYI0 UCMbITaTeNbHY0 NIOLWaaKy.

8.2.4.3.3 Mocne BbIX0Aa U3 CTPOSA 060pPyA0BAHNSA MU HE3AMNNAHWPOBAHHOI OCTaHOBKM nNpolecca A0/-
XeH 6bITb NpoBeAeH AONONHUT €NbHbI BHY TPUNPON3BOACT BEHHbIN KOHTPOSb.

8.2.4.4 BbInyck cepun

OpraHusaumna fo/kHa BHEAPUT b NPoLEeCC YTBEPXAEHUA BbiNyCcKa cepun npoayKuuu.

MpumeuaHne 1—TlocTaska 4o BbiNycka CEPUN MOXeET OCYLWECTBAATLCANO COrnaweHnto cnoTpebnrTenem.

ECnu KOHTPO/b FOTOBOI NPOAYKLMN ABASAETCA 0653aTENbHBIM, TO OH [O/IKEH 6bITb 3aBepWeH Ao
BbINycKa cepuun. [o/mkHbl 661 Tb OnpejeneHbl npoueaypbl oT60pa Npob ¢ Lesblo o6ecnedeHns penpeseHTa-
TWBHOCTY 06pa3L0B N0 OTHOLWEHNIO K OLeHnBaemMoi cepun. O6pasLbl He cfeadyeT BO3BpalaThb B NPOM3-
BO/ACTBEHHYIO 30HY, €C/11 OHM 6bIIN HANPaBNEHbl HA 0T 4E/IbHYI0 UCNbITATENbHYI0 MNI0LWAaKY.

Lns Bbinycka cepun fO/HKEH NPOBOANT bCS aHANU3 JOKYMEHT alun Ha Cepuio.

MpuMmevyaHne 2—KOHTpPONb rOTOBOW NPOAYKLUN MOXeT He BKIloYaThb B Ce65 BCe NapameTpbl, NpUBEeH-
Hble B cneundukaymm, B 3aBUCWIMCT W OT CUCTEMbI U CTpaTernn ynpasneHus.
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8.2.4.5 ApxuBHble obpasLbl

ApxuBHble 06paslbl [O/MKHbI 6bITb OTO6pPaHbl B COOTBETCTBUN C TpeboBaHMAMU opraHusauum un
(wnn) noTpebuTens.

8.2.4.6 [laHHble O NPOM3BOACTBE N KOHTpoO/ie

Mo 3anpocynoTpebuTensannneronpeacTasMTeNs jaHHble 0 NPON3BOACT BE M KOHTpose, OTHocsALne-
CA K NPOAYyKUMUK (3a NCKIYEHNEM KOHMUAEHUNANbHOW UHT eNneKkTyanbHoN CO6CTBEHHOCT Y opraHusauun),
[0/KHBI 6bITh NpefocTaB/eHbl C Lie/blo Bepumkaymm Toro, 4T0 NPoN3BOACTBEHHbIN NpoLecc, BHYTpu-
NPOn3BOACT BEHHbI KOHTPO/b M NCMbITAaTeNbHOe 060pyAOBaHne DYHKLMOHMPYIOT Hagaexalnm o6pasom.

8.3 YnpaBneHue HecooTBEeTCTBYHWOLW e npoaykumne

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTBa — TpeboBaHusa

8.3 YnpaBneHue HecooTBeTCTBYyOWeW npoaykunei

OpraHusauymsa go/mkHa obecneumBaTb WAeHTUUKALMIO NPOAYKLUW, He COOTBETCTBYOLU el Tpebosa-
HUSIM. W ynpaBieHne el B Lenax npefoTBpalleHns HenpefHaMepeHHOro UCnosib30BaHUsA WAW MOCTaBKM
Takoli npoaykuuu. flonxHa 6biTb paspaboTaHa U yTBepxaeHa AOKyMeHTMpoBaHHasa npoueaypa Ans onpe-
fleneHuns cpeAcTB ynpaB/eHNs U COOTBETCTBYHOLLE/ OTBETCTBEHHOCTU W MOSIHOMOYMNA ANA AeicTBuMii C He-
COOTBETCTBYHOL el NpoayKumnei.

Ecnu npumeHumo, opraHusauns Ao/hkHa npeanpuHMMaTh B OTHOLWIEHUU HECOOTBETCTBYIOLLE NpoaykK-
LM OHO W/IN HECKOJIbKO HUXemnepeuncrieHHbIX AeiicTBuii:

a) ycTpaHeHne o6Hapy>XeHHOro HecooTBeTCTBUSA:

b) caHKLMOHMPOBaAHME WCMO/b30BaHNA, BbiMyCcka WM NPUEMKU NPOAYKLUKU, eciin NONy4YeHo paspeLle-
HWe 0T COOTBETCTBYIOLLErO MOSIHOMOYHOIO /MLa UK opraHa u, rae aTo NpUMeHnMo, notTpebuTens;

C) npefoTBpalleHne ee NepBoHaYasbHOro NpeanosaraeMoro NCnob30BaHUsA UAN NPUMEHEHUS;

d) npeAnpuHATME Waros, COOTBETCTBYIOLLMX NOTEHUNANbHBIM UK UMetoLWMMES athdekTam HecooTBeT-
CTBUSA. B TOM C/ly4yae, ec/i HeCOOTBeTCTBYOLWaa NPoAyKUUs 6blsia BbiAB/IEHA NOC/e NOCTaBKu WK Havyana
MCnosib30BaHunA.

Mocne Toro kak HeCooTBETCTBYIOLLAsA NPOAYKUNS UCNpaB/eHa, OHa [0/kHa OblTb NOABEPrHyTa NOBTOP-
HOll BepudukaLuv Ans NoaTBEPXKAEHNSA COOTBETCTBUA Tpe6OBaHUAM.

3anucu o xapakTepe HecoOTBeTCTBMI M NM06bIX NocnefylwWwmx NpeanpuHATLIX AeACTBUAX, BKIOYas
noslyyeHHble paspeLleHns Ha UCNoNb30BaHne, BbiNYCK U T. M.. AO/DKHbI NOALEPXMBATLCA B aKTyaslbHOM CO-
cToAHUK (CM. 4.2.4).

8.3.1 HecooTBeTcCTBYylLWas NPpoAYKUUSA NI HECOOTBETCTBYLWMe MaTepnanbl JO/MKHbI NOABEP-
raThbCA KapaHTWHY B OXUAAHUN MPUHATMUA PeLeHNs 0 KOPPEKTUPYIOLWMX UAKN UHbIX aeicTeuax. Korga
naeT peyb 06 ucnpasneHun nyTem nepepaboTkn unu mogudukauuu, cnefyeT NpoBecTM U 3aperncTpu-
poBaThb OLEHKY pUcka no60oro oTpulaTesnbHOro BAMAHUSA nepepaboTku Ha npoaykumto (cm. 4.2.4 n 7.5.1).

8.3.2 MepepaboTka u (Mnu) MmogndnKaLmnsa LOMKHbI NPOBOANT bLCA B COOTBETCTBUN C JOKYMEHTUPO-
BaHHOI npoueaypoi, koTopas 6bina yTBepxXaeHa cnyx6o0i kayecTBa. Mpoueaypa nepepaboTKn JO/HKHA
6bITh COrnacoBaHa c NnoTpebuTeneM B TOM C/y4aB, €C/M 3TO ABASAETCA OFOBOPEHHbIM TpeboBaHueM.

8.3.3 Ecnn maTepuan Ansa nepBUYHON yNnakoBKu 6bin NponM3BefeH B YCNOBUAX YUCT bIX NOMELEeHWA,
no6as nepepaboTka A0MKHA OCYLLECTBNATHLCA B TEX Xe YCNOBUAX.

8.3.4 llo60e npefAnoxeHne o BbINyCKe HECOOTBETCTBYOLW e NPOAYKLNN AO/MKHO OCYLeCTBAATbCA
nocpeAcTBOM AOKYMEHTanbHOr0 CornaleHuns, yTBepXAeHHOro noTrpebuTenem.

8.3.5 B cnyyaB 3abpakoBKM MepBUYHbIe YyNaKoBOYHble MaTepuanbl AO/DKHbI YTUAN3NPOBATbLCA UK
YHMYT0XaThbCA B COOTBETCTBUN C JOKYMEHTUPOBAHHOW Nnpouesypoii.

8.4 AHanns3 gaHHbIX

MCO 9001:2008, CucTtembl MeHegXMeHTa kayecTBa — TpeboBaHusa

8.4 AHanns gaHHbIX

OpraHusauuns gosxHa onpeaensatb, cobupaTtb U aHan3upoBaTb COOTBETCTBYIOLIME AaHHbIe ANA Ae-
MOHCTpauuy NPUrogHOCTN M pPesynbTaTUBHOCTU CUCTEMbl MEHe[)XMeHTa KauyecTBa, a Takxe OLeHUBaHus,
B KaKoi 06/1aCTM BO3MOXHO MOCTOSAHHOE Y/lyylleHNe CUCTEMbl MeHe[KMeHTa KauyecTBa. [JaHHble [OJIXKHbI
BK/IlOYaTbL B Ce65 MHOPMaLUIO, NOSYYEHHYIO B pe3y/ibTaTte MOHUTOPUHIA U U3MEPEeHUsa U U3 ApYrux noj-
XOASILLUX UCTOYHNKOB.
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AHanun3 gaHHbIX JO/HKEH NpefcTaBiaTb MHOPMALUIO, KacalLwycs:

a) yA0oBNeTBOPEHHOCTN noTpebutenei (cm. 8.2.1):

b) cooTBeTCTBUA TpeboBaHMAM K npoaykuuu (cm. 8.2.4);

C) XapaKkTepucTuk 1 TeHAEeHLMA NpoLeccoB 1 NpPoAyKUMK, BKAOYAs BO3MOXHOCTW NpoBeAeHus npeay-
npexgawmuwmx gencrenin (cm. 8.2.3 n 8.2.4);

d) noctasLWunKoB (CM. 7.4).

OpraHusauus go/mkHa pa3paboTaTb, BHEAPUTb U NOALEPXUBATb AJOKYMEHTUPOBaHHbIE NpoLeaypbl,
BK/lOYas TPeboBaHWs K aHanu3y AaHHbIX, /15 BbIABIEHNS CYLWeCTBYHLWUX UIN NOTEHLMANbHbIX NPUYMH
BbIMyCKa HECOOTBETCTBYIOLW e NPOAYKLUM UK APYFUX NPO6IEM KayecTBa.

8.5 YnyuweHue

8.5.1 NoCTOsAHHOE y/iyyleHune

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTsa — TpeboBaHusa

8.5.1 NMocCTOSAHHOE yyylleHne

OpraHusaumnsa fo/mKkHa NOCTOSAHHO NOBbIWAaTbL 3P (PEKTUBHOCTb CUCTEMBI MEHE)KMEHTA KayecTsa No-
CpefCTBOM MCMOMb30BaHNA NOAUTUKM U Lenel B 06/1acT KayecTsa, pe3ynbTatoB ayAuToB, aHanusa faH-
HbIX. KOPPEKTUPYIOLWMX N NpeaynpexaaoLwmx 4eicTBUiA, a Takxe aHanu3a co CTOPOHblI PYKOBOACTBA.

M3ameHeHus, npeanaraemble B KA4eCTBE YacTW NOCTOAHHOIO y/yylleHuns, nognexaT MeHeIKMeHTY
pucka.
8.5.2 KoppekTupyrwuwune geiictens

MNCO 9001:2008, CucTembl MeHe[XMeHTa KayecTBa — TpeboBaHus

8.5.2 KoppekTupytowmne geincrtemns

OpraHusauusa Ao/mkHa npeAnpuHuMaTh KOppekTupyouine AeidcTBMA B Lenax yCTpaHeHnsa NpUYnH He-
COOTBETCTBUIA AN NpeAynpexjeHns NOBTOPHOTO MX BO3HUKHOBEHNA. KoppekTupyoune 4eicTBusa fOMKHbI
6bITb aflekBaTHbl N0 OTHOLIEHUIO K NOCNeACTBUSAM BblSIB/IEHHbIX HECOOTBETCTBUIA.

JonxHa 6bITb paspaboTaHa JOKyMeHTUpOBaHHas npolejypa AN onpejeneHns TpebosaHuii:

a) K aHanM3y HecooTBeTCTBMI (BK/OYAs NpeTeH3nn noTpebuteneil);

b) K yCTAHOBNEHWNIO NPUYNH HECOOTBETCTBUIA,

C) K OLeHMBaHN Heo6XoANMOCTN AeiicTBuiA, Tpebyembix NS NpefynpexAeHns NOBTOPEHUS HecooT-
BETCTBUIA;

d) K onpegeneHnio N ocyLecTBIEHNID He06X0ANMbIX AENCTBUN;

€) K 3anucam pe3ynbTaToB NpeAnpuHATLIX felicTBuiA (M. 4.2.4);

f) K aHanun3y pesynbTaTUBHOCTU NPeANPUHATLIX KOPPEKTUPYIOLWMUX feNCTBUIA.

8.5.2.1 OpraHn3auna Jo/mkHa CBOEBPEMEHHO pacc/iefoBaThb BCe NpeTeH3Un noTpebuTeneii n coob-
WUTb O NPOBOAUMBIX KOPPEKT MPYOLWNX 4eCTBUAX Ha BCe NPOU3BOACTBEHHbIE yYaCTKMN U y4acTKK, CBS-
3aHHble € NPOM3BOACTBOM. [leicTBUA AO/KHbI OCYLECTBAATbCA KaKk MOXHO 6biCTPee, U B COOTBETCTBUU
C cornacoBaHHbIM rpadpMkom crnefyeT BeCTW 3anucu paccrefosanus (cm. 4.2.4).

8.52.2 lofkHO 6bITb 060CHOBAHO U 3apernucTpupoBaHO OTCYTCTBME KOppeKTupylwmux n (unm)
npeaynpexjarnLwnx eicTBUiA No pe3ynbTaTam pacciefoBaHns npeTeH3nii noTpebuTenei (cm. 4.2.4).

8.5.3 MNpepynpexgawuwne gencrems

MCO 9001:2008, Cuctembl MeHegXMeHTa kayecTsa — TpeboBaHus

8.5.3 Mpeaynpexpatwowme geicrensa

OpraHusauua fo/kHa onpefenstbh AeiiCTBUSA B LeNsX yCTpaHeHWs MPUYMH NOTEeHLMa bHbIX HECOOT-
BETCTBUI ANA npefynpexaeHns ux nossnexHus. MNMpegynpexjatrolime AeicTBUS AOMKHbI COOTBETCTBOBATH
BO3MOXHbIM MOC/EACTBUMAM NOTEHLMaNbHbIX Npobaem.

[lomxHa 6bITb paspaboTaHa ¥ yTBep>efeHa AOKYMEHTpOBaHHas npouegypa 415 onpegenenns tpebo-
BaHWii:

a) K yCTaHOBNEHMNI0 NOTEHUMANbHbIX HECOOTBETCTBUIA U UX NPUYWH;

b) K OLLleHMBaHUI0O HE06X0AMMOCTUN AENCTBUI B Lensax npefynpexgeHns nosBAeHUsA HeCOOTBETCTBUA;

C) KonpeaeneHno N ocyLWwecTBNEHNIO HEOBX0ANMbIX AENCTBUNA:

d) kK 3anucsm pe3ynbTaToB NPeANpPUHATLIX AeNCTBUIA (CM. 4.2.4);

€) K aHanM3y pe3yNbTaTUBHOCTU NPeANPUHATLIX NpeaynpexaanLunx eicTBuil.

32



FOCT PNCO 15378—2017

MpunoxeHne A
(o6a3aTensHoe)

Tpe6oBaHua GMP k meyaTHbIM MaTepuanam A8 NepPBUYHON ynakoBKU

A.1 CpepcTBa nosiy4eHns nevyatHbIX OTTUCKOB

A.1.1 O6LMe NoNOXeHNS

A.1.1.1 daiinbl. cogepxalime nnniocTpayun/ucxofHsle MaTepuansl, JO/MKHbI 661 Tb NOUMEHOBAHbI U XPaHUT bCA
B COOTBETCTBUM C AOKYMEHT MPOBAHHON NPOLEAYPON, KoTopas No3BoNsieT NIEerko X MAEHTUDNLNPOBATL, KOHT PO-
NMpyeMo BbiNyckaTb W NPOCNEXNBATh.

A.1.1.2 Bce cpeacTBa NoslyyeHuns nevyaTHbIX OT TUCKOB AOSKHBbI:

a) UMeTb YeTKOoe N 0aHO3HaYHoe o60o3HayeHne, 4To6bl obecneynThb NpocnexmnsaemMocThb [0 UICXOLHOTO MaTe-
puana:

b) 6bITb NPON3BEAEHbI HA OCHOBE OCHOBHOIO WCXOAHOrO MaTepuana, HaxoAsawerocay norpeé6uTens, u 6elTh
npocnexwesaemMmbliMn A0 AaHHOTO MaTepuana:

C) NpOBEPSATbLCA HA COOTBETCTBME 6YMaXHOMY HOCUT €110 UNN 3NEeKTPOHHBLIM JaHHbIM, OA06PEHHbIM NOTpebu-
Tenem. nperncrpuposaThbcs (cM. 4.2.4):

d) XpaHUT bCA B 3alNLLEHHOI 30He, UMEIOLLEN YeTKy CUCTEeMy CaHKLMOHMPOBAHHOTO BbIMYCKA M BO3BpaTa Ha
XpaHeHue.

A.1.2 CoueTaembie neyaTHble POPMbI

Korpa TpebyeTcs 6OMbLUE 0A4HO NeyaTHON popmbl, J4OMKHA CYLLECTBOBATbH JOKYMEHTMPOBAHHAS CUCTEMA,
ob6ecneunBalLwas ncnonb3oBaHme Bcex opm B KOMNAeKTe. B Tom cnyyae, Korga KOMnNaekT hopM COAEPXUT Tuno-
BOl NPOEKT ANA HECKONbKNX paboT, Kaxaas oTAenbHas popma B KOMMIEKTE Ao/KHA UMeTb YeTKOoe, OfJHO3HauYHOe
o603HayeHne n 6bITb AOKYMEHTMPOBAHA.

A.1.3 3ameHeHne TeKkcTal/npoekTa

Kor,qa npoeKkT Tpe6yeT NCMOJIb30BAHUSA HECKOTbKNX CbOpM N HEKOTOPbK U3 HUX AO/DKHbI 6bl Thb 3aMeHEeHbI U3-3a
W3rNIBHEHUS B TEKCTe/NpoekTe. AO/KHA CYWecTBOBAaTb AOKYMEHTMPOBaHHas npouesypa, obecneyvBaroLLan samMmeHy
3aTPOHYTbIX (bOpM n coxpaHeHne apyrux cpeacTB B KOMNJIEKTE. |/|CXO,quIe CbOprI noanexatT HOBTOpHOVI NaeHTun-
dukaymm.

A.1.4 Bepudpmkauymsa

A.1.4.1 O6wume NonoxeHms

BepVICbI/IKaLU/Iﬂ npoeKkTa nocpefCTBOM NOJYyYEeHUA nNevyaTHbIX OT TUCKOB AO/DKHa NpoBOAUMT bCA B nepuoj nopg-
roTOBKM K paboTe neyaTHOro cTaHKka 1 1o NoNy4YeHUs pa3peLleHns Ha BbINYCK NPOAYKLUN.

A.1.4.2 KapaHTVH 1 YHNUYTOXEHWEe

OpraHunsaumna AO/DKKA UMe T b:

a) [OKYMEHT MPOBaHHY0 npoueaypy, o6ecneuynBaiolyyo Hagnexaue oopMAEHHYID U30NSALUIO CPEACTB NOArO-
TOBKM MeyaTHOro opuruHana u nevyaTHbIX MaTepuasos NpoekTa, nojgseprarwlyerocs nepecMoTpy:

b) AOKYMEHT MPOBAHHYIO CUCTEMY, e TaNbHO OMUCHIBAIOLLYIO MeT OANKY YT UAN3ALUN HEHYXHbBIX CPEACTB NOATO-
TOBKM NevyaTHOro opnurnHana n noly4eHns nevyaTHbIX OT TUCKOB: OHN AO/DKHBI NPUBOAUT bCA B HENPUTrogHOE COCT OAHNE
M YyTUAN3NPOBATbCSA KOHT PONMPYEMbIM U HaJleXXHbIM CNOCO6GOM.

A.2 Mpoueccobl neyaT n npeobpasoBaHns

A.2.1 Hanagka (noaroToBka K paboTe) neyaTHOro ctaHka

A.2.11 MepBoHayanbHy NpeAnBYaTHY NOATOTOBKY CleyeT NPOBOAUTb C UCMONb30BaHNEM YNCT bIX KOMMNO-
HEHT OB U1 MmaTepunanos.

A.2.1.2 Mpu NOATOTOBKe K MOC/MeAYIOLW MM NPOLEeccam MOXHO UCMONb30BaTh W TBPMUAA U3 N3HAYANBHOTO NpPO-
uecca neyaTu TOWXe cepun.

A.2.1.3 \3HauanbHbIi NPUNPABOYHbLIA MaTepran MOXeT MOBTOPHO NUCNONbL30BATbLCA B X04€ NOATOTOBUTE/bHO-
ro npouyecca ana noaydyeHna npaBuibHOro useTa.

A.2.1.4 MaTepwnan, UCNONb3YEMbIA ns npunpasky, AO/DKEH 6bITb U30/MPOBAH, a 3aTeM yTUIN3NPOBAH KakK Npo-
N3BOACTBEHHbIE OT XO4bl.

A.2.2 Cuctembl nepeHanagku

CucTemMbl NnepeHanajku, npejHasHayeHHble A8 COKpalleHns BpeMeHU, 3aT paynBaeMoroHa nogroToBKy (Hanpu-
Mep. aBToMaTuU3NpoBaHHaA cMeHa PopMbl), 1 He NO3BOMAKOLLMNE MPOBOAUT b MOMHYK OYUCTKY NUHUIA, nognexaT [O-
KYMEHT UPOBAHHOI OL,eHKE PUCKOB U A0/KHbI UCMO/b30BATb CPpeACcTBa ynpaBneHus gns obecneyeHuns 3awnTbl NPOAYK-
umn. Bce neyaTHble U3gaHusa, nonyvyeHHble B Xo4e npefblayliein onepaynn, LOMKHbI yAANSATbCA CNUHUNA L0 NONYyYEHUSR
ohnuManbHOro paspelennsa Ha BbiNyCK Tupaxa. Bce cpefcTBsa ynpasieHus [JO/KHbI perucTpuposaThbea (CMm. 4.2.4).
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A.2.3 CoxpaHsiemble 06pa3sLibl

A.2.3.1 Bce coxpaHsiemble neyaTHble 06pasLpbl AO/MKHbI 661 Tb YeTKO 0603HAYEHbI U JOKHbI MOANEXATb HAAEXK-
HO/MY XpaHeHwuo.

A.2.3.2 O6pasybl, UCNONb3YyeMble A5 UHbIX Leneii (HanpuMep, agMUHUCT pupoBaHue/npogaxa). JO/KHbI YHUUY T O-
XaTbcs. ecnu oHu BONIEE He KOHT PONNPYIO T CS OpraHusaymei.

A.2.4 3anacHble nevyaTHble cpeAcTBa

A.2.4.1 B xofe npousBoACcTBa, €C/IN 3anacHble (hOPMbl U3rOTaB/NMBADT Ha OCHOBE CyLlecTBYLWNX PUKCUpo-
BaHHbIX YTBEPXAEHHbIX NCXOAHbIX MaTepnanos (Hanpmmep, HeraTwueBoB UM NOWAaroBblX CHUMKOB C UCMOJ/Ib30BaAHUEM
TEeXHONOrNn «KOMNbTep — nevyaTHas hopma»), onepayuns rnoxeT 6blTb NPOJOKEHA NOC/E NPOBEAEHNUSA HOBOI Npo-
BEPKMW NepBoOii napTuu.

A.2.4.2 B xoae npon3BoACcTBa, eciin hopMbl CO34al0 T Ha OCHOBE HOBbIX MaTepuanos, onepauns 4oMNxHa 6blTb
OTMEHEHa: 3aMeHdaeMble d)OprI HeOGXO,qI/IMO paccMaTpuBaTb KakK HOBble OpUruHarsbl. I'Iocne,qylou.l,yro npoAyKUUKO He-
06X04MMO0 paccMaTpuBaTb Kak HOBYIO CEPUI0. BBedeHne BCex 3aMeHsieMblX NeyaTHbIX cpeacTs HEOOX0AMMO perucT pu-
poBaThb (cm. A.2.4).

A.2.5 MNeyaTb KOMNNEKTOB

lMeyvaTb komnnekToOB (Npouecc neyaTy 601eB OJHOr0 MakeTa Ha MOANOXKE B XOA4e OfHOT0 MPON3BOACTBEHHOTO
LuuKna) npu3Hae TCA M 0 THOCUT CA K PUCKY, CBA3AHHOMY C BbICOKOI BEPOSITHOCT b0 KOHTamuHayun. CooTBeTCTBEHHO,
nofo6Has neyaThb AO/KHA GblTh pa3pelleHa UCKUYNTENbHO NOCAe COrnacoBaHus ¢ NoTpe6uTenem u nocne 3asep-
weHua ,qOKyMeHTVIpOBaHHOI‘/] OLUEeHKU pucka, I'Ipep,Ha3Ha‘—IeHHOVI AnaonpegeneHna cTeneHn nBO3MOXHOCTU YMEHbWUTb
puUCK NnepekpecTHON KOHTaMmuHauum (cm. 7.2.3).

A.2.6 CepuiiHoe Npou3BOACTBO U XpaHeHMe 3anacos

A.2.6.1 CepuiiHoe Npon3BOACTBO U XpaHeHWe NPOAYKLMU HA CKNaje OCylWecTBASETCSA TONbKO B TOM ciydae,
€CNM3TO OroBOPEHO KOHT PAKTOM.

A.2.6.2 OpraHunsauus AO/KHA ynpasnsaTb XPAHEHWEM A 06ECNEeYEHUsI 6e30NacHOCT M U LLeN0CT HOCT U NPOAYK-
LMW 1 coXpaHATb ee NPOCNeXMBaeMocThb 40 NPOM3BOACTBA U UCMNOJIb3YEeMbIX MaTEpPUanos.

A.2.7 Undposas nevatb

A.2.7.1 Tn6kne BO3ZMOXHOCTM LUK POBOKA NevyaTyn ABNSTCA UCTOYHUKOM HOBbIX BUAOB AeSTeNbHOCTU, KOTO-
PbIMU HEOGXOANMO YyNpaBNAThb U AOKYMEHTUPOBATbL UX ANA 06ecnevyeHns TOYHOCT U 1 3alULLeHHOCT M NneYyaTHOoN npo-
AyKuum.

A.2.7.2 NpumeHeHne LM POBOI NeYaTN U APYrux crneymanbHbiXx TPe60oBaHNi K NPOAYKUNM JOMKHO 6bITb coria-
COBaHO c NnoTpebuTeEnem.

A.2.7.3 Opranunzauus aomkHa paspaboTaTb HafjeXHYl cucTeMmy AocTyna K gaiinam, npegHasHadyeHHyw Ans
npefoTBpaleHns HeNpegHamepeHHOro ncnoNb3oBaHNsA HECOOTBE T CTBYOLWMNX NCXOAHbIX haiinos.

A.2.7.4 B cnyyae, ecnu anbTepHaTUBHaA cucTeMa 6e30nacHOCT W He paspaboTaHa, KOHT PONMPYIO LU KOMMbIO-
Tep. CBA3aHHbIV ¢ LM POBOI NeYyaTHOW MalNHOW, JOMKEH COAEPXAaThb B CBOEN NaMAT N TONbLKO OANH UCXOAHbINA dhaiin
ANS TeKyUwero Nnpou3BoACTBEHHOIO UNKNa, W yaaneHue aToro aina JO/MKHO ObiTb YacTbl JOKYMEHTNPOBAHHOI
OYNCT KU NUHUN.

A.2.7.5 Pabouve napa/nBTpbl AN AOCTUXEHUA NPUEMIEMOTO LiBeTa fO/KHbI 6blTb YyCTaHOBMEHbI B X04e 0hu-
unanbHOro rnpouecca u 3aperucTpuposaHsl (cm. 4.2.4).

A.2.7.6 Ons pynoHHOW neuyaTu, ocylwecTBAsSe/N0/ HA HENPEPbIBHOW OCHOBE, AO/IXEH Cyu,ecTBOBATbL NOAX0AS-
Wit METO[ o6ecrneveHuns pasfeneHns NPoAYKLMM; NocneayoLLme npoLecchl AO/MKHbI BEPUMNLMPOBATLCA C Lefbio ob6ecne-
YeHUA KOPPEKTHOro pasfesnieHns NnpoayKLuuu n yaaneHunsa pasgennrens.

Mpumep — OnpeaeneHHas nepeHacTpoiika MU UHTEPBAN MeXAY KaxAoi neyaTblo, HANpUMep, Ha-
neyaTaHHbIi 3aMel alO Nl TeKCT AN NycT Ol MaTepnan, cYMTbiBaHUe U BEPUD MKAL NS KOLOB.

A.3 Cnctema 6e30nacHOCTM Ha OCHOBE LUTPUXKOA0B

A.3.1 O6LmMe NoMoXeHus

Lns obecnevyeHnss 6e3onacHoCTM NPOAYKLUM U NPeaoTBpalleHNss NepekpecTHON KOHTamMuHauMm WT PUXKoabl
6e3onacHocTH iI'IOFyT 6blThb BK/IIOYEHbI B MAKeT NeyaTHbIX ynakoBOYHbIX MaTepuanos C Uesblo BEpI/ICbVIKaLU/II/I opraHun-
3auuell B npouecce npon3soacTBa M (M1n) noTpebnTenem B npoLecce onepayumn ynakoBbiBaHUS.

MpunmeyaHuns — Hanbonee pacnpocTpaHeHbl ABYXMEPHbIE MaT pUUHble LT PUXKOAbl, CUCT EMA MeT oK.

OpraHusauua moxeT A06aBUTb CO6GCTBEHHble NAEHTUMNKALNOHHbIE KOAbI B MakeT MPOAYKUUM, eCnu 3TOo
npeaycMoT PeHOo KOHTpakT oM.

B Towm cnyvae, ecnv opraHusauns oTBe TCTBEHHA 3a onpejeneHne WTpPuUxkoaa 6e30nacHOCT W, Kax/blii 4BeT
MakeTa A0/KeH 6blTb BKAOUEH B LUTPUXKOA,. [ BCEX WTPNUXKOAOB, €C/N LBET HECOBMECT UM C T peGoBaHUAMU cKa-
HUpyloLero o60pyAoBaHus, He06X04MMO YBEAOMUTb 06 3TOM noTpe6uTens.

A.3.2 Bepudukauns metogos/obopypoBaHms

A.3.2.1 Mo BO3MOXHOCT M KaXAY0 €ANHULY NPOAYKLUN CO LW TPUXKOJOM 6€30NacHOCT U HEO6X0AMMO NoaBepraThb
BepudmnKkaLum nocpefcTBOM UCNONb30BAHWSA OHNalH-cKaHupylolwero obopyaoBaHusa, Ana obecneyeHns Toro, 4Tobbl
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KOAbl 6bI1K YA T aeMbl U Gbla Npon3BefeHa Heob6xoaumas npoaykyns. CKkaHMpoBaHue W T puxkoga 6e3001acHOCT W AOMXK-
HO BbINONHATbHCA B TeYeHne nocneHero 4onycTUMOro Nnpon3BoACTBEHHOIO NpoLecca.

A.3.2.2 KoHpurypauyns nporpaMMHOro o6BCNBYEHNS/KOHT POS CKaHUPYOLWEro 060pya0BaHus A0/HKHA KOHT po-
nMpoBaThbCA ANSA NpejoTBpaLLeHNs HeCaHKLNOHUPOBAHHOIO JocTyna. Tam. rje aTOo BO3MOXHO, KO/Jbl JO/KHbI 3arpy-
XaTbCA U3 HE3ABUCUMOTO UCT OYHMKA (Hanpumep, cneundrkauma nan oduynanbHoe nogTBepXaeHe).

A.3.2.3 lonxHa 6bITb pa3paboTaHa ahpeKkTHUBHAA cucTemMa 3a6pakoBKM NGO NPoAYKUUW, He MpoLleaLl e
npouecc ckaHupoBaHus. Sllo6as npoaykuna, 3abpakoBaHHas OHNaH-CUCT EMOI CKAHMPOBaHUSA, J0/MKHAa 6bITb NpoBepe-
Ha ANns onpejeneHns NPUUYNHbLI 3a6pPaKoBKM. a HENPUTOAHbIe KOMMOHEH T bl BNOCNEACT BUN AO/KHbI 6bl Tb y T UAN3NPOBA-
Hbl. flaHHble CO6bITUSA JO/MKHbI Gbl Th 3aperncTPUPOBaHbl U NPOAHANN3NPOBaHbI 0 BbINyCKa NPOAYKL WU,

A.3.2.4 CkaHupylowee oHnaliH-o60pyaoBaHne N CBA3aHHbI C HUM MexaHu3M 3a6pakoBKN A0/KHbBI NOABEPraTbCA
UCMbITAHNAM B X04€ NPOU3BOACTBA A/t NPOBEPKN TOr0, 3 PEKTNBHbI N OHN B 0GHAPYXEHUU U YAaneHUn rmaTBpua-
NI0B C HECOOTBETCTBYLWMUMU LWITpuxkogamu. NposefeHne Takoro MOHUT OPUHTa JO/HKHO OCYLeCcTBASATbCSA B HAYane
npouecca Yepes 3anfiaHMpoOBaHHble MHT epBabl BpeMeHN U 6bITh 3aperncTpupoBaHo (cm. 4.2.4).

A.3.2.5 Nw6asa npoaykyns, 4Ns NPON3BOACTBA KOTOPON GbINO yKA3aHO NPUMEHEHWE 3/1eKT POHHOTO CKaHMpoBa-
HMSA. HO (hak T MYeCKN OHO He OCYLLeCcTBSNOCh, A0/KHA 6bl Th Hajnexawnm o6pa3om ogob6peHa U 0T paxeHa B 3anncax
o kayecTBe. MoTpe6uTENb JO/MKEH Gbl Tb YBEJOMIEH 06 3TOM, U OT HEro A0/KHO 6blThb MNOSYYEHO AOKYMEHT aNbHoe
ofo6peHue [0 BbiNycka NPOAYKLUN.

A.3.2.6 Ansi pyNOHHOTO MHOTOMNOMOCHOTO NMPON3BOACTBA BCE /IMHUM AO/DKHbI NOANEXaTb Bepudukayuu npu no-
MOUW M WTpuxkoga. Tam. rae 3T O BbINOSHUTb HEBO3MOXHO, NPU COrnacoBaHWn ¢ NOTpe6uTenem TObKO OfHA NUHUSA
MOXeT noABepraThbCcs BepuuKaluu.

A.3.2.7 0NXHO GbITb NPeAyCMOT PEHO BbINONHEHNE U3MEPEHUI BHE T EXHONOTMYEeCKOro npouecca u (Mnu) sepu-
drkaunmn o6pasyoB WTPUXKOAOB HA BCEX TMHUAX.

A.3.3 ToBapHble WTPUXKOAbI

B Tom cnyyaB, ecnu ToOBapHbI WTpPUXKog BKAoueH B makeT (EAN. Code 39. PZN un T. a.). B Te4eHUe scero
npouecca nNpon3BoACTBa HEO6XOAMMO BbINONHAT b JOKYMEHT MPOBaHHYI0 NpoBepKy obpasua.

A.3.4 PynoHHble matepuasbl U NpoayKuns

A.3.4.1 Ecnu nHoe He yKa3aHO noTpe6uTenem:

a) ckneiika AokHa 6blITb NPOM3BEfEHA C UCNOMb30BAHWEM CKAEeUBalOLL el NeHT bl APKNX LiBETOB Ha 06eux cTo-
poHax pynoHHOTro MaTepunana:

b) AOKHbI 6bITb NPOBEPeHbl 06€ CTOPOHLI CKAeWkn Ans o6ecneyeHns TOro, 4To UAEHTUYHbIe MaTepnansl
coefiMHEHbl N COBMELLEHbl C TOYHON NPUBOAKON.

MoxeT 6bITh ONpe/eNieHo NpeAenbHOe KOIMYeCTBO CKeek.

A.3.4.2 KonnyecTBO MaTepnana (41MHa, BeC UKW YUCJEHHOCTb) 415 MPOU3BOACTBA KaX0r0 py/noHa A0KHO
6bITh ONpeAeneHo B TOUYHbIX Npejenax, CornacoBaHHbIX C NOTpe6uTenemM, u ykasaHo Ha py/noHe.

A.3.4.3 Homep cepun, HOMEp py/noHa U AaTa NPoM3BOACTBA JO/IKHbI 6bIThb yKasaHbl Ha BHY TPeHHEe NoBepxHO-
CT U BTY/IKM KaX/A0ro pyfoHa.

A.3.4.4 ina npegoTBpaLyeHUs NepekpecTHOW KOHT aMuHaLumnm nofoTHO A0/KHO 6blTh BbipaboTaHo 40 nosiene-
HUA YNCTOro MaTepuana B KOHLE NMPOU3BOACTBEHHOIO LMkNa, 4To6bl rapaH TMpoBaTb OTCyTCTB/We MaTepuana B
neyaTHOI MawuHe.

A.3.4.5B TOM cnyyae, ecnnm He06X0AMM3 OCTaBUTh nevyaTHbI MaTepnan B 060pyJ0BaHNM No Npeo6pasoBaHmio
(KOHBEPTWHIY) B CBA3M C TPYAHOCT b BOCCTAHOBNEHUA LLeNOCTHOCT U PYSIOHHOro MaTepuana (Hanpumep, ycTpoii-
cTBa AN NPOAONbLHOI pe3ku), fomkHa OblTb paspaboTaHa AOKYMEHTWPOBaHHAA Npoueaypa ANs yaaneHus u yTuansa-
LUun MaTepuana, UCNonb3yeMoro AN NpoBefjeHNs HOBOT0 MakeTa Yepes MalluHy.

A.3.4.6 Ecnn cyuecTByeT BeposSiTHOCTb NPOM3BOACTBA MaTepuana c nponyckamu neyaTu no npuynHe, cBs-
3aHHOI C NpoeKkTOM nnu paboToii NneyaTHOro o60pyA0BaHNA, OpraHu3aumns jomkHa uMeTb 6e3onacHyto cucTemy A4Ns
oGHapyXeHUs, yjaneHus n oT AeNeHus NpoAyKUNsa, Npon3BeAeHHO! C NponyL eHHbIMMY LBE T OM UK TEKCTOM.
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Mpunoxexve B
(cnpaBoyHOE)

PykoBoacTBO No Tpe6oBaHUAM, NpebsABAsSeMblM K Bepudukaumum,
KBanupukayum n Bannganmnum nepBuUUYHbIX YNakoBOUYHbIX Matepuanos

B.1 O6wue nonoxexHus

B HacTosiLeM MH(DOPMALMOHHOM NPUIOXKEHUN ONUCAH MOAXOA NP HEOBXOAUMOCT U NPOBeAeHUs Bepudukaluu,
Unu KBanudkaymm n Banujaynmn. PykoBogCTBO OTHOCUTCA K Tpe6GoBaHNAM No Bannjauum, npuBejeHHbiM B 7.5.2.
a Takxe K Tpe6oBaHWAM N0 NPOEKTUPOBaHUIO N pa3paboTke, NpuBeeHHbIM B 7.3.

B pbikaxo6naeT npuvieHeHns

PucyHok B.1 — O6n1acTb NPUMEHEHNS HACTOSILLEro MPUIOXKEHNS

B TeKCTe HacTOosAWero npunoXxeHus 6ygyT ynoMUHaTbCs TONbKO Bepudnkauusa'ksanudkaLmus o60pyaoBaHus
1 Banupauus npoLueccos/npoayKunm.
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B ToOM cnyyaB, ecnm npoekTupoBaHMe U pa3paboTka OTHOCATCA K 060pyfoBaHuio, Bepudukauma gusaiiHa u
pa3paboTkKu paBHOLEeHHa Bepudukauum/ksanngmkaLnm obopysoBaHus.

B Tom cnyyae, ecnm npoekTuUpoBaHue UpaspaboTkKa OTHOCATCA K npoyeccam Unu npoayKuuu, sannpanmsa npo-
eKTUpOoBaHWA 1 pa3paboT KN paBHOLEHHA Banujaumm npouecca/npogykunm.

K o6bekTaMm, 419 KOTOpPbIX MOXeT noTpe6oBaTbCcA Bepudukaumna/keanugukaymns. oTHocaTCS:

- o6opygoBaHue, UCNONb3yOLEeecs ANs NPOM3BOACTBA NEPBUYHbIX YNAaKOBOUYHbIX MaTepuanos, BCnoMoraTesb-
Hble 1 TexHuyeckne cpeacTBa;

- UcnblTaTenbHoe o6opyfoBaHMe, UCMOMb3ylOLLeeca ANA onpefeneHns NPUrofgHOCTU UCXOAHbIX MaTepuanos,
KPUT MYECKNUX N5 KayeCcT Ba NPOAYKLUN, NPOMEXYTOYHO! U rOTOBO NPOAYKLUK:

K 06bekTam, 4/ KOTOPbIX MOXeT NoTpeboBaThbCA BanMaauns, OTHOCATCSA:

- npouecchl:

- MHAMBMAYanbHas NPoAyKLUMsA, eciv 3T O Heo6X0A4MMO UK COFNacoBaHoO C NoTpebuTenem.

Lienbto Bepuukayun/ksanndukaunn/sanmaanmm asnseTcs No4TBEPXKAEHWE NyTEM NpeAoCcTaBNeHNs LOKYMEH-
TanbHbIX CBUAETENLCTB TOro, YTO NPeAONpPBABNEHHbIO TpeboBaHusa cneundmrkaumnii cTabunbHO BbINONHA T CS.

B.2 dakTopbl, KOTOPblE HEOOXOANMO YYUTbIBATb

B.2.1 O6wwune nonoxeHns

[lokyMeHTUpoBaHHaA OLeHKa pucka Ncnonb3yeTcCs 418 ONpejenieHna TOro, kakoe o6opygoBaHne n Kakue npo-
ueccbl nognexaT Bepudukayun/ksanudmkatun/sanngauun. Banugauma npogykumm asnseTcs Heo6s3aTeNlbHON U npo-
BOAMT CSA MNG0 B COOTBETCTBUN C BHYTPEHHUM peLleHnemM opraHnsaynm, uam no 3anpocy norpeburens.

Bepudukaynsa/ksanudnkauma o6o0pygosaHua n sanmjauns npoyuBcCoB NPoAYKLUN MOTYT 6blTh NPOBEAEHbI He-
3aBUCUMO APYr OT Apyra, Hanpumep, BanMjaLuusa HOBOro npouecca/npoAykunm He TpebyeT NOBTOPHO Bepudnkaymnmu/
KBanugmkaLmm cylecTByloLlwero o6opysoBaHns.

B.2.2 ®akTopbl, KOTOpPblE HEOGXOAMMO YUY T bIBAT b O NPOBEAEHUSA BEpudnkayuu/ksanugnkaymumn/sanm-
nayun

Heo6xogumblo ycnoBusa Bepudpmukaynn/ksanmdmkaymm o60pya0BaHna Nepeymncnerbl Huxe:

- of06pBHHbIE/COrTIaCOBaHHbIB T pe6oBaHNa cneundukaynii:

- onpegenexHne pyHKLNA N cornacoBaHHbix 06s13aHHOCT el (OpraHn3sanma n NOCTaBLLUK):

- onpefesieHne KPUTUYeCKMX NnapameTPoOB npoLecca:

- 0byyeHne GMP un Bepudpukayun/ksanuukanmm.

Heo6xognMMmble ycnoBus Banngauny npoyecca/npofykuum nepeyncnerbl Huxe:

- ogo6peHHble/cornacoBaHHbIB cneyndmrkaynm Ha npoyecc/npogykumio:
BBpUMuMpoBaHHoe/kBannnumposaHHoB o6opyaoBaHue:
- onpefeneHne yHKLMIA 1 cornacoBaHHbiX 0653aHHOCT el (opraHmnsauma u norpebuTens):
onpejenexHve KpUTUYECKNX NapaMe T poB npouecca:
- o6yyeHue (onepaTopbl, NEpPCOHas, OTBeYalLlWnii 3a KA4eCTBO, UHXEHEPbl U T. A4.):
cTaHjapTHble onepauuoHHbie NpoueAypbl, AeTanbHO onucbiBalLWwme npoueaypbl pa6oThl (hyHKLMOHMPOBA-
HNA) 1 04UCT KN 060py0BaHUSA.

B.2.3 Banugauus nporpaMmMHoOro o6ecnevyeHus

MporpammHoe obecneyeHne MoxeT 6bITb BanuanposaHblBepudunymposaHo (cm. 7.5.2.7 n 7.5.2.8) npn nomoLuun
(hyHKLMOHANbHbIX UCNbITaHui. MporpammHoe o6ecneyeHune, ABNAIOLWEECA YacT bl 060pyA0BaHUA, MOXET 6blThb BK/IO-
YeHOo B Bepudmkayuwoksanndkayno o6opysoBaHms.

MpumeyaHune — BpykoBOACTBE NOHaANexallelh NnpakTnke aBTomMaTun3npoBaHHoronponssogcTea (GAMP)
[33]mMoryT 6bITb NpUBEAEHLI YKa3aHUA MO NPOBEAEHUID (DYHKLUOHABbHbBIX UCNbIT aHuii.

B.3 MacTtep-nnaH sanugauum (VMP)

B.3.1 O6Lwune nonoxeHus

MacTep-nnaH Banupaauuun (VMP) onucbiBaeT paboTbl N0 Banujaunn (4To B AaHHOM CiyyaB TakKxe BKAYaeT
B ce6s Bepudukaymo/kBanugmrkaymio). a Takxe nopaaoK UX BbIMOAHEHUSA, cOracyrLWwmniica c o6WwmumM NogXoA0M K Banm-
faunn. PekomeHayeTCA perynspHblii (Hanpumep, eXeroAHblii) nepecMoTp nnaxa.

MnaH, Kak Npasuio, BKAOYaeT crnefyolne aneMeHThbl:
nnaHuposaHue sanupauun (cm. B.3.2) n cocTasneHune rpaduka:
- OpraHM3auMOHHYI0 cTpyKTYypypaboT no sanugauuv — pyHkuumn n o6s3aHHocTu (cm. B.3.3):
CBOAHY MHGopmaynio 06 060pyaoBaHMK 1 Nnpoueccax, KpUTUYecknx 4na kavecTsa (cm. B.3.4 n B.3.5):

- CChIJIKM Ha CyLlecTBYLL Y0 JOKYMeHT auuo (Hanpumep, Ha cyljecTBYOWNIA 0T YeT No Banuaayumn), ecnum npu-
MEHNUMO:

- CCbINIKW Ha NPUMEHUMblIe npoueaypbl (Hanpumep, o6 Kii NoAxo K Banujauun, dopmaT AOKYMEHT auuu).

[N5 KPYNHBIX NPOEKTOB (pasnuuubie Pab0Tbl no Bepuukayuu/keanngukaymu/sanugaymn o6beanHeHbl B 0AUH
npoeKkT) LenecoobpasHoii MOXeT ABNATbLCA pa3paboTka 0T AeNbHbIX WCTBP-NIAHOB Banujayum.
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B.3.2 NMnaHupoBaHve Banugaunu

B.3.2.1 O6wue nonoxeHus

PeKOMeHAyeMbIM nogxoAom ABNiAeTCA NnepcnekTnBHas Banujgaunsa, ogHakKo B HEKOTOPbIX YC/TOBUAX NpUemMieMbl-
MU ABNSA T CA CONyTCTBYyLWAaa nin peTpocnekTBHaA Banugaumns (4aHHoe yTBepPXAeHNe HeENPMMEHUMO B O T HoLle-
HUKU npoueccos CTepuansalun, cm. 7.5.2.11).

B.3.2.2 MNMepcnektnBHasa Banvgauuns

rlepCI'IeKTI/IBHaﬂ Banngayna ocyuiecTBnsaeTca 4o Hadasia NPOMbILWITIEHHOIr0 NpoOn3BOACT Ba.

B.3.2.3 ConyTcrBylowwan sasmaaums

ConyTcTBylowasa Ba/lMjalusa aomkHa NPUMEHAT bCA T O/bKO ANS KBanuukauum T exXHONornyecknx xapakTepu-
CTWUWK M Banujauumn npouecca.

ConyTcTBylwasa Ba/lMjalmnsa cocTonT n3 paboT, NPOBOANMbIX NapaniefnibHo C BbIMyCKOM NPOMbILLJIEHHON NPO-
OYKUMKN. KOorga npoMblllNieHHasa NPoAYKUMA BbiNyckaeTcsd A0 3aBeplleHua sanugauuu. ConyTCcTBywwWas sanujaunsa
LO/KHA MCMOb30BaTh NPUHLMUMBI M NTPOLEAYPbI, CBA3aHHbIe C NepcnekTUBHOI Bamjauven.

Banugauus, ocyuecTBasemMas B npoLecce Nnepmoanmyeckoro npon3BoACcT Ba ABNAETCA O T/IMYNTENbHON YepToi
npon3soAcTBa NEePBUYHbIX YNaKOBOYHbIX MaTepuasioB. B HEeKOTOpbIX Ciydyasax CTaHKu/nnuuum ncnonb3yrwTCcA Ana ne-
pYoOAUYECKOro NPon3BoACTBA. B NOAOGHBIX cliydasx conyTCTByWas Bannaaums MoXeT 6blTh npepsaHa (Takxke Ha
60nee ANNTENbHbIA CPOK) M NPOJOJIKEHA C HAYANIOM CNefyloLWwero nepuoaa.

B.3.2.4 PeTpocnekTuBHasa sanngaums

PeTpocnekTuBHaa Banugauns nogpasymeBaeT, YTO NPOMbILIEHHAs NPOAYKLUA Gblna BbiNyLeHa A0 3aBepLie-
HUA nNpouecca sanugaynn.

[aHHblii nogxon Bknw4aeT B Ce6SA nonyuyeHue AOKYMEHTWPOBAHHONO CBUAETENLCTBA TOro, YTO CMOHTUPO-
BaHHOE M akcnnyaTupyemoe obopyaoBaHue BbiNyckaeT NpoAyKuuil cTabunbHOro kayecTBa, NyTeM NpoBeAeHUs pe-
TPOCNEKTMUBHOIO aHann3a JaHHbIX, MOMYYEHHbIX MO Lenomy pagy yHKLMOHANbHbIX NapaMme TPOB U CbipbeBbIX MaTe-
puanos. Takoii aHanM3 MmoxeT pacnpocTpaHATbCA Ha 3aNncn 0 TexHN4YecKom 06C!1y>Kl/IBaHl/IM N UHXEeHepHble 3anncu,
3anncu o Ka4ecTBe nnNpeTeH3un n0Tp96MTen9|7|.

B.3.2.5 MeTog KpaiiHux BapyaHTOB,' MaTpUyHbIii METOA,

B 06leM cnyyae MOXET NPUMEHATbCA MeT o4 KpaliHUX BapnaHT 0B/MaTpUUHbI/i MET O/, OCHOBbLIBAsICb HA OLLEH-
Ke pucka. B Tom cnyvae, ecnu 6bina foka3aHa 3KBNBaNeH THOCTb 060pyAOBaHUsA, MeT O/ KpalHUX BapmaHToB/MaT puy-
Hblli MeTof iMXeT 6blTb UCNONbL30BAH ANS:

- YMEHbLEHNS Yyncna MOHTaXHbIX U (PYHKLMWOHANbHBIX UCNbITaHWi B npouecce Bepudunkaumm/ksanugmkaymm
o6opypoBaHus:

- YMeHblWeHNa ynucna cepuint Ana keanudukayun IKCNayaTaynm s npouecce ksanmdukaymm o6opyaosaHna:

- YMEHbLEeHNA Yyucna cepuin Ans sanujauun npoyecca B xoAe sanugauum npogyKkuum unu npouecca:

- yBENMYEeHWA nepuofja 40 NOBTOPHON BaIMAALMN OT A4eNIbHOro 060pyA0BaHNA U NOOYEPEAHOTO OCYLW eCT BNEHNSA
NOBTOPHON BanugaLmm Ha 3KBMBaneH THOM 060py0BaHU.

HwxenpuBegeHHaa Tabnuua AeMOHCTpUpyeT yKa3aHHbIi noaxos.

Tabnunuya B.1 — Mpumep ncnosib3oBaHMsA MaTPUYHOTO MeToaa

CraHok 1 CraHok 2 CraHok 3
Tun BaMAELM (aKkBMBaSIEHTEH 2-My 1 3-MYy) (aKkBMBasIEHTEH 1-My 1 3-My) (axkBvBasieHTEH 1-My 1 2-My)

MepsuyHas Banugaums Tpu cepun OpHa cepus OpHa cepus

no,BToDHaﬂ Banvpaun OgHa cepus He nposogutcsa He nposoautca

(1-% rop)

HOETOPHaﬂ Banvpaus He nposoguTca OpHa cepus He nposogutca

(2-iirop)

HO§T0pHaﬂ Banmaaums He nposogutcs He nposogutca OpHa cepust

(3-nrop)

rlosTopHas sanmaauma OpHa cepusa He nposoauTca He nposoauTca

(4-7 ropn)

B Tawm cnydyae, €cnm HECKO/IbKO BUAOB MPOAYKLUM NPOU3BOAATCS MO OAHOMY M TOMY Xe TEeXHOMOrnyeckomy
npoueccy, AN yMeHbLIEHNs KONMYecTBa Cepuii ANs BanujaLum MoXxeT WCMNONb30BaATbCS 3KCNEPUMEH T aNbHbIi NnaH,
3aK104a0WNIACS B UCNbIT aHNU T O/bKO KpaiiHUX BapuaHT OB, Hanpumep, NPogYyKLUUM HaN60bLWIEro ¥ HAVMEHbLIEro pas-
mepa. MnaH nogpasymeBaeT, 4TO KpaiiHMe BapuaHTbl 6yayT penpe3eHTaTUBHbI N0 OTHOWEHUO KO BCeM o6pasLam,
HaxoAAWMMCS B AuanasoHe Mexay HUMU. B ciyyae BO3MOXHOCT W ONpedeneHus »HauxyAWwero ciyyask JOCTaTOouYHbIM
SIBNSA€T CS UCNbITAHNE T O/bKO JAHHOTO BapnaHTa BMeCTO KpaiiHux BapnaHToB.

B no60M C/lyyae Ao/HKHO MMeTbCsA JOCTaTO4YHO 3HAHMI 0 MpoLecce W NPOAYKUNM, HA KOTOPbIX 6yAeT OCHOBbI-
BaTbCA MOTMBALUA NPUHATUS pPeLleHns.
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AOI‘I)KHbI 6bIThb 3a0OKyMeHTUNpoBaHbl 3KBUBa1I€EHTHOCT b O60py,q0BaHVIH, TexHuyeckoe 060CHOBaHUE U AOBOAbI B
Nob3y NPUHATUS TOr0 UAN UHOTO PeLleHns.

B.3.3 ®yHKLMUU 1 06A3aHHOCTH

[eTanusnpoBaHHas UHMoOPMaLNa 0 PYHKLNAX U 0653aHHOCT AX (C yKasaHUEM NnL. OTBeTCTBEHHbIX 3@ OCY-
uecTB/IeHNe 3Tanos Banujauun n ogob6peHne pesynbTaTOB) 40/KHA ABNSATHLCA YAacTbh0 COOTBeTCTBYUWEN f0-
KyMeHTauuu no nposefeHnto Banmaaunm n Jo/MKHa 661 Th 0603HaYeHa 10 Hayana pa6oTbl, 3a UCK/IOYEHUEM Clly4Yaes,
Korga flaHHas nHgopmauma NnpuBoANT CA B APYTrUX JOKYMEHT ax unu npoueaypax.

B.3.4 O6opyaoBaHue, KpUTUYECKOE AN kKayecTBa

OueHKa pUCKa aBideTCcAa HEOT bEM/IEMOI YacThbio npoyecca npuHATUNA peLUeHMIZ M MOXeT 6blTb UCMO/b30BaHA
ans onpegeneHns HEOOXOANMMOCTU npoBefeHNUs Bepudukauum unm keanudpukayum o6opygosanms. Takum o6pasom, Bce
obopypoBaHue AO/MKHO GblTh OLLEHEHO HA NpeAMeT NOoTeHLUNanbHOro BANAHNSA Ha Ka4eCcTBO NPOAYKLUN.

O6opyaoBaHue ABNAETCA KpUTUYECKUM AN KAYECTBA B TOM cnyyae, eCau Ha OfuH N3 HUXKENepeuncrieHHbIX Bo-
NPOCOB fae T cA NONOXNTENbHbLIA 0OTBET.

- MoBnuaeT nNu oTKas 060pyA0BaHUA HEMOCPEACTBEHHO Ha KayeCTBO NPOAYKUUU, KaK 3TO onpefeneHo gns
Tuna npoAyKuuu, KoTopas Ha HeM Npou3BoANTCA?

- Wcnonb3yeTca nu o6opyfoBaHve A rapaH TUPOBAHUA CTEPUNbHOCT U NPOAYKLUN?

- Wcnonb3yeTcsann o6opyaoBaHne AN ynpaBneHna Wi M3sMepeHns TexXHONOorMyeckux 3 Tanos i napameTpos,
KpnTUNnYecknx ansa KkayecTBa?

- MonyyaloT Ny c NOMOL b0 060pY/J0BAHUS AaHHbIB/3aNUCK ANS MPUEMKN NN 3a6PaKoBKN?

- HaxoguTcsa nu o6opyaoBaHMe B HENOCPEACTBEHHOM KOHT aKkTe ¢ npoaykumeii?

- Wcnonb3yeTcsa nu o6opyAoBaHne ANnA NpejoTBpaLLeHUs UK yCT paHeHUs KOHT aMuHauum unm Ana o4ncTku?

B ToM cnyuyae, ecnv 060pyjoBaHme CuMTaeTCsa KPUTNUECcKUM, aomkHa BblTb npoBeaeHa Bepudukauns am Kkea-
nudukayna. n obopyaoBaHne BkIOUYaeTCs B W CAOP-NAaH Bannjayuu.

B Towm cnyyae, ecnu o6opyfoBaHne He CYUTAETCSA KpUTUYECKAM, NPUMEHSAIO T CA NPUHLUNBI Hagnexal e nHxe-
HepHOVI npaKkTUuKN, 1 OHO HE BK/NKOYaeTCd B MacTep-naaH sannjgaunn.

B.3.5 Mpoueccol, KpuTnyeckne A1 kavecrsa

Banupauuns npoueccos NpoM3BoAUTCA B TOM cnydyae, Korga pesynbTaT npouecca HEBO3MOXHO Bepuduumpo-
BaTb npunomown nocnegyrou,ero MOHUTOPUHTa NN N3MepPEeHNA. DN Takke OTHOCUMTCA K npoueccam, HegocTaTKN
KOTOPbIX MOTYT ObITb BbisiB/IEHbl T O/ILKO MOC/IE Hauana UCnob3oBaHus npogykuum (cm. 7.5.2.1>

HuxenpneegeHHoe JepeBo NPUHATUSA PelleHnii MoxeT 6blTh NCNONb30BAHO A1 ONPejAeNieHns Toro, asnseTcs
N NPOLECC KPpUTUYECKUM MU HET. HA OCHOBAHWM pucka, YTO BYAET Bbinyu eHa NPoAyKUMs, He COOTBETCTBYyL as
yCTaHOB/IeHHbIM 3apaHee Tpe6oBaHUAM cneyudukaunm.

PuicyHok B 2 — [lepeBo NpUHATWS peLueHnii Ans Basvaalumy npoLeccoa’npoLeccoB. KpUTUYECKUX 4151 KauecTBa

B.4 BbinonHeHne Bepudmkaunn/ksanudmkayun/sanvgaymm

B.4.1 3Tansbl Bepudmkauum unm ksaamdumkayum

B.4.11 O6Lme nonoxeHus

Bepudukauuns nnv keanuukaumns LONKHbI OCHOBbIBATbCA HA OLEHKE pucka.

Bepudukayunsa/ksanunkauma o60pysoBaHna COCTOUT U3 CAeAYLWNX 3TanoB: OUeHKa pucka, ycTaHoBneHne
TpeboBaHuWii cneyndukaunm n sepudukayms/ksanmdukaumns.
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PelweHne o0 BUAEe HEOGXOANMON AOKYWHT aumnm AO/HKHO MPUHUMAT bCS B HA4Yane npouyecca v JOKyMeHTNpoBaT b-
Csi. 3a UCK/IlDUYEHNEM Cny4yaeB, KOrjga oAHO NPUBEAEHO B ONMCAHUW NPOLEeAYp Banujauuu.

0S — cneuyundukaumsa npoekTa;

FAT — 3aBO/ACKMWE MPUEMOUYHbIE UCMbITAHUSA;

FDS — cyHKuMOHanbHaa cneundurkaLma npoekTa;
FS — dyHKUMOHanbHaa cneyndukayms.

SAT — NpUemMoYHbie UCNbITAHNA Ha MecTe;

URS — cneuyudukaymna tpeboBaHuii nonb3osatens.

PucyHok B.3 — 3T1anbl Bepudukaummn/ksasimgpmkanm

B.4.1.2 OugeHka p1cKos

B ocHoBe cneuyndukaymm u npouecca Bepudukaynm/kannmkaunm AoaxHa nexaTb oueHka pucka. OLeHka pu-

Cka TakKxe J0/KHA Hajnexauwum o6pa3oM NPUMEHATbCA Ha Kax/AoM 3aTane, JOKYMeHTaunsa J0/KHa OCHOBbIBAT bCS
Ha prcKe ANS KayecTBa NPOAYKLUN.
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B.4.1.3 Cneuudpukauus TpeboBaHuii

B.4.1.3.1 O6Lwme NonoxeHns

Cneuundukaunn Tpeb6oBaHunii MOryT 6bITb 06befNHEHbI B OAUH UMK 6onee cneunduKaLuoHHbIi JOKYMEHT B 3a-
BUCUMOCTMN OT CTENEeHN KPUTNYHOCT U 060pYyA0BaHUS (KaK CTaHAapTHOro, Tak v NPponM3BeAeHHOro Ha 3akas) unu
B 3aBUCUMOCTU OT OTBETCTBEHHOCTMU (opraHmaame nnn I'IOCTaBLLlVIKa). Ka)K,qasi CI'IeLU/IdJVIKaL[VIﬂ AO0JIXHa cogepxXxaThb
uUeTKo onpejeneHHble, KOHKPe THble, NPOBepsieMble U AOCT MKUMbIE KPUT EPUN NPUEMAEMOCT U.

B.4.1.3.2 Cneuyudomkauys TpeboBaHwii nonb3osatens

B 3.7.4 cneyndnkaumm TpeboBaHWii NoNb30BaTENA ONpeAeneHbl Kaky TBepXAeHHbIl JOKYMEHT, B KONOPOM yKa-
3aHbl cneyndukauum NnpoAyKLnn, Nponssoasielica n3 maTepuana Ha JaHHOM 06opyaoBaHNK, a Takxke PyHKLUOHaNb-
Hble. onepaynoHHble U (UNN) TexHUYeckne acnekTbl o60opyAoBaHUA UM npouecca, Tpebyemble 4NA NPON3BOACTBA
xenaemoit npogykuynn. Cneuyndvkaynm TpeboBaHuii nonb3oBaTens MOryT BKA4YaTb B ce6s pekomeHaaumm no pac-
NonoXeHno 060pyA0BaHNA C NPeAyCMOT PeHNEM AOCTaTOYHOro MecTa ANA NepeMeLlLeHns MaTeprnanos n nepcoHana,
AOCTYNHOCT b 3anacHbIX YacT el N yA06CTBO yGOPKN N OYUCT KU INHAN. B KayecTBe afbalopHaTUBbLI NoJo6Has UHOp-
Mauus MoXeT 6bl Th NpefocTaBneHa B Apyroii JOKyMeH T auuu.

B.4.1.3.3 Cneuundkauus 060pyaoBaHms

Ba)KHO, 4yTO06bI BCE KPpUTNYEeCKne acnekTbl 6bIIN BKIKOUYEHbI B CI'IeLWIdJVIKaLU/IIO.

KpuTuyeckumu acnekTamn Npon3BoACTBEHHbIX CUCT €M 0GbIYHO SIBNAIO T CA (PYHKLMUM, CBONCTBA, BO3SMOXHOCTU
N 3KCnsiyaTaluNOHHbIe XapaKninpucTuKn Nan XxapakTepucT uku, HeOﬁXO,qVIMbIe ANs NpoM3BOACTBEHHOIo npouyecca u
BCeil CUCTEMbI AN 06ecnevyeHns CTabUNbLHOro KayecTBa NPOAYKLNN.

B.4.1.4 Bepudmkauus/ksanmdukaums ob6opynosaHms

Ansa Bepudukauun Toro, 4nio Bce o60pyAoBaHne NPUrogHo ANs NpeanonaraeMoro npuMeHeHus, 6bio Haane-
Xalwunm o6pasomM CMOHTMPOBAHO U PYHKLMOHNPYEeT KOPPEKTHO, B COOTBETCTBUN CO cneyndukaynsimm TpebosaHuii,
[O/KEH NCNONb30BATbLCA CUCTEMHbIV NoaXxo4. CTeneHb BBpUdUKaumuu/keanudukauum u e Tannsaymus JokyMeH T ayum
,qOI'I)KHbI OCHOBbIBaATbCA Ha puUcCKax, BK/iloHasa pUCKNU, CBA3aHHbIe C Ka4eCTBOM NPOAYKUUN, a TaKXe C/IOXKHOCTbI N HO-
BU3HOI 060pysOBaHUSA.

Bepudukayunsa/ksanudnkauma moxeT 6bITb pasgeneHa Ha ABa 3Tana: Ksanmpukauna MOHTaxa v ksanuduka-
UM IKCNNyaTauuu, 04HaKO AaHHble 3T anbl MOryT 6bITb 00beANHEHbI € ONH, Kak 3T0 06bI4HO 6biBAET NPU UCMbITa-
HUNY NOoCTaBWwunkKa u npu ncnblmraHnn Ha I'IpOI/I3BO,qCTBeHHOI7I naowapke.

PaspemaeTcn ncnonb3oBaHue TAewWwnxcs ,anHbIX, Hanpumep, AaHHble, NONyYEeHHble B X04€e UCNblTaHnAa y no-
CTaBLKKa. He 0653a10/IbHO 0/IKHbI Gbl Th BOCMPON3BEAEHbI HA NPON3BOACT BEHHOI Naowajgke, eciv N0NbKO TpaHc-
nopTuposaHne o60pyfO0BaHNSA HE BANAET Ha UCMbITaHus.

MOHT aXHble UCTbITaHNs JOMIXHbI BKIOYAaTh B cebs BepudukaLmio Toro, 4To 060pyj0BaHne CMOHTPOBAHO B
COOTBETCTBUU CO cneyndrkaumamm, oTKkanmbpoBaHo (ecnv NPUMEHUMO).

dKcnayaTauMoHHbIE UCTIbITaHUa AO/KHbI BKAOUYATh B ce6s: BepudukaLmnio Hagnexauero @yHKLNOHUPOBaHUS
060pyf0BaHNA MPU BEPXHUX U HUXXHUX rpaHnLax TpebyemMoro skcnayaTaynoHHOro npegena.

B.4.1.5 KBanudumkayms akcnayaraumm

Mpu npoBeaeHnn KBanugnkaLymym sKkcnayaTaumm NpoM3BoACTBEHHbIE MaTepuanbl NCNONb3YTCA ANA Bepudu-
Kauun TOro, 4To o6opysoBaHue SIBNSETCS HAaAEXHbIM, a NEPBUYHbINA YyNakoBOYHbI MaTepuan MOXeET cTabuibHo
Npon3BOANT bCSA B 0ObIYHbIX YCNOBUAX 3KCNAyaTauuun. Ksanugukauma akcnayaTauum oyeHnsaeT o6yt pa6orocno-
COGHOCT b NMHUN ANsi 06ecneyeHnss TOro, YTO OHa MOXeT CTabunbHO NPOM3BOAUT b NPOAYKLMIO, COOTBETCTBYIO-
ero. yCTaHOB/IEHHOro craHagapToOM KayecTBa. I'Ipouecc nposefeHnsa UcNblTaHUAa U pe3ybTaThbl NPpOU3BOACTBa
NoAXOAALEr0 Yucna NocnefoBaTeNbHO NPON3BEAEHHbIX cepuii (06bIYHO Tpex) ohuunanbHO JOKYMEHTUPYIT U YT -
BepXaawnT.

Ha ocHoBaHuu ynpaBneHuns puckom (Hanpumep, obopysosaHne ABNAETCA cTaHAap THLIM U BCe cneundukaumnm
npoAyKuumn 6bINM NCNbITaHbl Ha KaXoi cepun [0 BbiNycka) KBanudukayma akcnayaTaunm moxeT 6blTb nponyljeHa
nnu obbefnHeHa c Banugauuneii npouecca Uan NPoayKLUN.

AI‘IH NCNonb30BaHUA Tpex nocnepoBaTeibHbIX CepVIVI npoAayKuunn moxeT ObITb caenaHo Ucknw4vyeHne B ToOM cny-
yae. ecnu I'IpOVI3BO,EI,CTBeHHbIVI npouyecc aAsndeTCcAa ANNTeNbHbIM, Hanpumep, Korga ogHa cepua maTepuana mMoxeT
noTpe6oBaThb HECKONbKUX HEJle/lb HEMPEPbLIBHOTO NPOM3BOACTBa. B nogo6HOM cnyyae kBanudukayus akcnayaTaynm
MOXeT 6blTh NpoBejeHa Ha Tpex NOACEepPUAX, NPOU3BOACTBO KaXA0N M3 KOTOPbIX OCYLLEeCTBAAETCA HA NPOT AXEHNN
He MEHEE 0AHOTO AHS.

B.4.2 Banugaumusa npoueccos 1 NpoayKumm

B.4.2.1 Banngauus npoLeccos

Banupauus npoueccos cOCTOUT U3 ONPeAesieHHOro yucna nocnejoBaTeNbHbIX cepuit (06bIYHO Tpex), Npouns-
BEJlEHHbIX B HOPIIA/bHbIX YCNOBUAX, OAHAKO C 6ONbWUM YMCAOM OTGOpa NPo6 W AONONHUTENbHLIMWA UCAbITaHUAMN
no CpaBHEHUIO € 06bIYHBIM NPOM3BOACTBOM. Banugaunsa npoyeccoB MoOXeT 6blTb 06beAUHEHA C KBaNudukaumnein akc-
nayaTauyuu. B cnyyaB AT ENbHOTO npouecca Npou3BoACTBa ANA CEPUil, NCNONb3yEeMbIX NPU Banujalunm npoyeccos,
felicTByeT TOXe ucknwyexnune (cm. B.4.1.5).

Banugauns npoueccos Ao/mkHa GblTh OCHOBAHA Ha HAAEXHbIX 3HAHUAX O Mpoueccax U UX Bapuaunax/mamMeHumn-
BOCTMU. Bannpauns npouyecca He 3aBUCUT OT NMPOAYKUUM. MoxeT OblTb MCNONb30BAH METOA KpaliHux BapuaHTos/
MaTpPUYHbI MeToa.
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B.4.2.2 Banugauus npoaykumm

B uenom cornacyeTcs ¢ Banugauunei npoueccos, 04HaKo MOTYT 6bITb yYTeHbl KOHKPETHbIE TPe6oBaHus No-

TpebuTens.

B.5 [lokymeHTauumsa Ans sepudukaummn, ksanudukaymm nu saamgaumm
B.5.1 O6wue nonoxeHuns

Bce [OKYMEHTbl AO/MKHbI 6bITh NpoaHanM3MpoBaHbl U yTBEPXAEHb [0 Hayana Bepudukauuun/ksanndukaymu/

Banupaynu/ebinycka.

OTBEeTCTBEHHOCTb 3a N060e pelleHne 0 BbINMyCKe J0/MKHA NexaThb Ha cnyxb6e kayecTBsa. f/llo60i nepecmoTp

AOKYMEHTauun AO/KEH OT C/ieXnBaTbCa NP noMoLWn ynpasneHna Bepcnamn.
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B.5.2 MNnaH (thakynbTaTUBHO)

OnayTouyHeHusa geiicTBUA, NpeanpuHUMaeMbliX Ha pa3inyHblix 3Tanax sepudukanun/ksanngkaynu/sanngaumm
npoekTa, MoOXeT 6blThb pa3paboTaH 04UH UNN HECKONIbKO NAHOB, 3A UCKIKYEHNEM cydyas, Koraa faHHble aeiicTBus
onucaHbl B Npoueaype Banngayum.

B nnaH MOryT 6blTh BK/IIOYEHbI CeAyOLW e NO3NLUN:

- onucaHue nNpoBKTa/o6nacTb NPUMEHEHUS.

- YHKLMMN N 0683aHHOCT 1U:
nnaHupoBaHue:
aHanus pucka:

CyMMapHble KpUT epun npueMaemMocTu:

BanuAauMoHHbI NOAXO0A:

[OKYMEHTbI, KOTOpble 6yayT co3faHbl:

CCbIZIKM HA NPOLEeAYypbl ¥ YyNpaBneHne U3YHBHUAMMU:

onpejeneHne ycnoBuii craTyca kapaHTuUHa ANA Cepuil, UCNONb3yeMblX B KBanudukaynm akcnayaTaymm nnu
Banuaauunm.

MnaH M NPOTOKON MOTYT GblTh 06beJUHEHbI B € AUHbIA JOKYMEHT .

B.5.3 MpoTokon

LonxeH 6bITb pa3paboTaH M yTBEpPXAeH MUCbMEHHbI NPOTOKO/, B KOTOPOM yKasbiBaeTcs, kak byAeT nposo-
ANT beca Bepudukayus/ksanndukayma/sanugagms.

B NpoTOKON MOryT 6blThb BKIOYEHBI C/iefyloLwne no3nymum:

- onucaHue npoekTal/o6nacTb NPUMEHEHUA:

- (OYHKUUMN N 06A3aHHOCT U:

- o60ocHOBaHVe BbIGPAHHOIO NoAxofa:

- UCNbITaHusA, KoTopble 6YAyT NPOBejeHbl, C YKa3aHWeM MeTO0f0B U YCNOBUiA:

- AeTanuanpoBaHHble KpUTepun NpUeMaemMocT U NS KAXKAOTO UCNbITaHus:

- nnaH oT6opa npob6:

- KpUTUYeckne napameT pbl Npolecca:

- CCbINKMW Ha Npoueaypbl, ynpaBieHne U3BMEHEeHUIMU 1 cneundukaunum TpeboBaHuii:

- Heo6XxoMMble YyCNOBUS.

B.5.4 Otyer

[lonxeH 6bITb NOAFOTOBMIEH OTYET, CCbiNalwWmniics Ha NPOT OKoN Bepudnkaumn/keanudnkaynn/sannganmm.

B oTy4eT MOryT 6biTh BKIOYEHBI CiefyloLne no3nuum:
cBOAKA pe3ynbTaToB UCMbITaHWii:

- UCXOAHble flaHHble:
BblSIBIEHHbIE O TK/IOHEHUA N KOpPeKTupylLwmne AeicTBNUA, KOTOpPble 6biAN NN 6yayT NpeAnpUHATbI:

BbIBO/AbI:

- U3MEeHeHUA B NjlaHe, Kak3TOo onpeaeneHo B NpoTOKoNe, C Hagnexauwumm 060CHOBaHUEM.

Mocne y0BNe TBOPUTENbHOIO 3aBepLIEHNA NCNbI T aHnii O/MKEH 6bITh OcywecTBEeH opuLnanbHblil nepexos Ha
cnepaywounii aTan sepudnkaymm/ksanunkaymn/sanngaymm. o opMaeHHbI B BUAe NMUCbMEHHOT0 0406peHNns.

B.5.5 Csoanbiii 0TYET N0 Banugauuu (PpakynbTaTUBHO)

CBOfHbIA OTYET 0 BanmaaLum roToBMT CSA NOCne 3aBeplleHns Bcex 3TAMNOB BBpucnkauumn/ksanudmukalmmn/sanm-
fauun n 3aBepliaeT NPOeKT.

CBO/HbIVi 0T UYeT 0 BaNMAaunm MoxXeT BKIYaTh B Ce65 cefyloline nosnunm:

- CCblJIKW HA NPOTOKONbI N OTYEThI:

- M3MeHeHMUs B nnaHax n 0OOCHOBAHWSA N0 6biX U3MEHEHWIA;

- obuumanbHoe ogobpeHne N 3aBeplIeHne NpoekTa.

B.5.6 ApxuBupoBaHune

3anucu o BepuduKaumumn, namn keanuukaumm n sanmaannmn, 4OMKHbI COXPaHATbLCSA cornacHo 4.2A.7.

B.6 MopaepxaHue Banugaunmn

B.6.1 O6Lwue nonoxeHns

[onxHa nogaepxuBaTbCca Bepucukalmsa/ksannpukayms 060py40BaHus U Banuaauna npowueccos/npoaykynm. -
6ble M3MEHEHNA JO/KHbI GblTh OLEHEHbl C TOYKM 3PEHUS pUCKa UX BANAHWA Ha cTaTyc Bannaauuun. Mpun Heobxopau-
MOCT U cnefyeT NpoBecTUW Hajnexauyw sepudukaumo/ksanmdukaymo/sanngaumno uan noBTOPHYIO KBanugukaumo/
BanMaaumio.

N3mMeHeHna/ynyylweHna BannfjaynorHbix NMPOLEAYP Takxe JO/DKHbl OLEHWBATbLCA C TOYKM 3pEHUs pucka ANs
yCTaHOBNEHNS HEO6XOANMOCT M NOBT OPHOI Banuaaymu.

B.6.2 YnpaBneHne nsmeHeHnamm

[Ans ynpaBneHus nayyeHmamu B npouecce Bepudukayun/ksanndmkauumn/sanmpaumnum gomkHbl 66l Th BHELPEHbI
KOHKpeTHble cpeAcTBa ynpasneHusa. OduunanbHoe, JOKYMEHTMPOBaHHOE ynpaBaeHne U3MEHEHNAMU JO/KHO 6bITb
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peasIn3oBaHoO Mnoce seinycka o6opyaosaHusa/npoyecca/npoAayKLun 1 COXpaHAThCSA B TE€YEeHNe BCEr0 XN3HEHHOT0 uukna
obopypoBaHusa/npouecca/npoayKLmnm.

B.6.3 MNocnepytowne Meponpuatns

Mo okoHYaHUN Bepudnkaynn/ksanukaunn/sanmpaynm Heo6xoAMMo NPeANPUHATb Hajnexaline feiicTBNA Ans
yCcTpaHeHnsa N0 6bIX HapyLUeHMﬁ, HanpumMmep, HeAOCTaTKOB.

Bce feiicTBUA JO/MKHbI 6bI Tb 3a/J0KyMEH T POBaHbI.

B.6.4 TexHnyeckas npodunakTmka

Ansa rapaHTupoBaHna Hagnexatwero yHKLMOHNpOBaHUA 060pyf0BaHNSA NOCNE €ro BbiNycka A0/MKeH 6bITb pas-
pa6oTaH N yTBEepPXAEH NiaH NXHNYECKOA NnpodunakTukn (BKIHOUAIOLMNIA Kann6posky).

B.6.5 MoBTopHas Banugaumsa/ksanndgukayms

O6opyaoBaHue He TpebyeT NOBTOPHOI KBanNMdKaLUKM, a NpoLecc — NOBAKPHON Banmaaynm 4o TexX nop. noka
OHW (DYHKLUWOHUPYIT B yNpaBAsieMOM peXuMe W B HUX WU B Pe3yNbTUPYIOLWYO NPOAYKLNIO HE BHOCATCH U3MEHe-
HuA. OnpefeneHne Toro, 4yTo o6opyjoBaHue/npoLecc PyHKLNOHUPYIOT B yNpaBnseMOM pexume, ocyujecTBaseTCs
nocpeacTBOM aHannia faHHbIX 06 ynpassieHun npoyeccom, nosiydyaemMblX eXenHEeBHO, U aHannsa N0 6bIX AaHHbIX 06 uc-
Nbl TaHUy NPOAYKLUMN Ha COOTBeTCTBMe crneyndmnkaymam u BOSMOXHbIM U3MEHEHUSM.

B C/ly4ae BHeCeHUsi N3MEHEeHUI i NN BO3HUKHOBEHNA O T K/IOHEHU, 060pyaoBaHMe/npoLecc A0MKHbI 6bI Th NpoaHa-
NM3MPOBaHbl 1 OLeHeHbl. Mpyn Heo6Xxo0AMMOCT M NPOBOAUT CSA MOBT OpHas Banujauus’ksanuukayns.

Mepuogunyeckasn kBanudukauma/sanugauma MoxeT noTpeboBaTbCA, HanpuMep, ANA YACTbIX NOMELLEHWNI, NPo-
LeccoB cCTepunnsaunm.
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Mpunoxexne C
(cnpaBoyHoe)

B3aMMOCBA3b MEXAY NyHKTaMM HacTosiLero ctaHgapra
M CTPYKTypamu 60/1ee BbICOKOTO YPOBHSA

B HacTosALLEeM NPUIoKeHUM onmcaHa B3avMOCBA3b MeX /Y NyHKTaMu/Nog/TlyHKTamm HacTosLLEero ctaHaapTa v nyHkramm/
noAnyHKTaMu, NnpuBeAeHHbIM B CTPYKTYpax 60/1ee BbICOKOro YPOBHS, UCNO/b3yeMbIX B CTaHAapTax CUCTEM MEHeKMEHT],
cornacHo aupektusam MCOJIEC, vactb 1, npunoxeHue SL. gononHeHne 2. OHO npefHa3HayeHo 4718 CBA3N CTPYKTYpbI
ctaHgapTta NICO 15378 co cTpyKTypoii 6onee BbICOKOro YpOBHS, NpuBeaeHHo B aupektnee VICOJEC, yacTb 1. nocne Toro,
Kak 3aBepLuntcs nepecmoTp MICO 9001. niexaltlero B OCHOBE HACTOSALLEro cTaHaapTa.

Ta6bnunuya C.1 — B3aMMOCBA3b MeXAy HacTOALWMM CTaHAapTOM M CTPyKTypamu 6051ee BbICOKOTO YPOBHS A5 MUC-
nosb30BaHUsl B CTaHAapTax CUCTEMbl MeHeDKMeHTa (cM. aupekTusbl ICOJEC, yacTb 1. npunoxexnve SL. 4ononHeHne 2)

(1 n34)

MynkT/NnoANYyKKT
HacToslWelo cTaHgapTa

106nacTb NpUMEHEHNS

2 HopmaTuBHbIE CCbIKN

3 TepMuHbI 1 onpegenenns

5.2 OpueHTauusa Ha notpebutens

5.6 AHa/IM3 CO CTOPOHbI PYKOBOACTBA

5.2 OpueHTauusa Ha notpebutens

4.2.2 PyKOBOACTBO MO Ka4yecTBy

4 CcTeMa MEHeMKMEHTA KayecTBa

5 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 O6sA3aTenbCTBa PyKOBOACTBA
5.2 OpueHTauusa Ha notpebutens

5.3 Monutuka B 06/1acTh kavecTsa

5.5 OTBETCTBEHHOCTb, MOSIHOMOYUSI U 06-
MeH uHhopmaumei

5.4.2 TnaHnpoBaHne CUCTeMbl MeHepKMEH-
Ta KauecTBa
4.1.1 YnpaBneHne puckom

5.4 MnaHupoBaHve

5.4.1 Llenn B 06nactun ka4ecTsa

5.4.2 MNMnaHnpoBaHve CUCTEMbI MEHEHKMEH-
Ta KayecTBa

MyMKTbIT10ANYNKTBI CTPYKTYPbI
60nee BbICOKOTO YPOBHS ANA MCMNONb30BAHUA
OcTaHfjapTax cucTeMbl MeHeaXMeEHTa
cornacHo gupektusam WCO/1EC. yacTb 1.
npunoxeuue SL. gonosHeHune 2

1 06nacTb NPUMEHeHNs

2 HopmaTvBHbIE CCbIIKN

3 TepMuyHbI 1 onpeaerneHns

4 Cpepfia opraHunsauunm

4.1 ToHMaHVe opraHu3auuy 1 ee cpegpl

4 Cpepia opraHunsaunm
4.2 ToHMMaHWe noTpebHocTel 1 0XnaaHwii 3a-
MHTEpPeCcOoBaHHbIX CTOPOH

4 Cpepfia opraHunsaunm
4.3 OnpepgeneHue 0651acT NPYMEHeHUs cnucTe-
Mbl MEHeDKMeHTa kayecTea

4 Cpepa opraHusauum
4.3 CucTteMa MeHeKMeHTa KayecTsa

5 NlnpepcTeo
5.1 JlnaepcTBo 1 NPUBEPXKEHHOCTL

5 NlnpepcTtso
5.2 Monntuka

5 JinpgepcTeo
5.3 ®yHKUMKN, OTBETCTBEHHOCTbL U MOSTHOMOUUNSA
B OpraHu3aumsax

6 MNnaHvposaHne
6.1 [lelicTBMA B OTHOLLEHUM PUCKOB U BO3MOX-
HocTei

6 MNMnaHnpoBaHue
6.1 Lienn B 06n1acTu kayecTsa v nnaHMposaHne
NX JOCTUXEHUSA

Mpumevanus
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OkoHuaHne Tabnuybl C.1

MyMKT/MagryHKT
HacCToALLEero craHaapTa

6.1 Ob6ecneyeHne pecypcammn

6.3 ViHdhpacTpykTypa

6.4 MNMpon3BOACTBEHHASA 30HA

6.5 PaboTbl M0 TEXHUYECKOMY 06C/yXMBa-
HUIO 1 y6opke

6.2 MNepcoHan

6.2.2 d)

5.5.1 OTBETCTBEHHOCTb 1 NMOJIHOMOUMNSA
5.5.3 BHyTpeHHWI1 06MeH MHdopmaumeit
7.2.3 CBsI3b C NoTpeduTenem

4.2 TpeboBaHusi, NpeabsBASEMbIE K AOKY-
MeHTauum

7 Tpouecchl XU3HEHHOTO LKA NPoAyKuumn
7.1 NnaHvpoBaHKe NPOLEeCcCoB XNU3HEHHOTO
LyKna npoayKLmm

7.2 MNpouecchl, CBsi3aHHble € NnoTpebutenem
7.3 MpoekTpoBaHne n paspaboTka

7.4 3akynkn

7.5 Npoun3BoACTBO M 06CYXMBaHNE

7.6 YnpaBneHvue obopyaoBaHueM Ans Mo-
HWUTOPUWHIA N U3MEPEHWIA

8.3 YnpaBneHvne HecoOoTBeTCTBYIOLLEW Npo-
Aykunei

8.1 O6LMe NoNoXKeHNs

8.2 MOHWUTOPWHT 1 n3mMepeHne

8.2.3 MOHMTOPWHT 1 N3MepeHre NpoL,eccos
8.2.4 MOHUTOPUHT 1 N3MepeHne NpoayKLn
8.4 AHanu3 gaHHbIX

8.2.2 BHYTpeHHW1 ayanT

5.6 AHaNIM3 CO CTOPOHbI PYKOBOACTBA

8.5 YnyuweHve

8.3 YnpaBneHvne HecooTBETCTBYHOLLEW Npo-
Aykunei

8.5.2 KoppekTupytoLee feiicteme

8.5.3 MpegynpexgatoLLee aelicTerne

8.5 Ynyuwenve
8.5.1 MocTosiHHOE ynyulleHne
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TyMKTLYNOAMYHKTbI CTPYKTYPbI
60/1€e BbICOKOr0 YPOBHS [/191 UCTIO/b30BaHMS

B CTaHAAPTaX CUCTEMbI MEHEMKMEHTA
cornacHo avpextream VCOI1EC. vacTb 1,
npwioxeHve SL. fornosHeHve 2

7 CpepctBa obecneveHus
7.1 Pecypcel

7 CpepgctBa obecneveHus
7.2 KOMneTeHTHOCTb

7 CpepcTtBa obecneveHus
7.3 OcBelOM/IEHHOCTb

7 CpepcTtBa obecneveHus
7.4 O6bmeH nHbopmauveii

7 CpegctBa obecneveHus
7.5 lokymeHTMpoBaHHan MHgopmaums

8 [1eATeNbHOCTb HA CTaANAX XU3HEHHOTO LIMK-
Na npoayKuumn n ycnyr

8.1 lMnaHupoBaHne 1 ynpasfieHne AedTesbHO-
CTbI0 Ha CTaAUAX XWU3HEHHOro LMKIa Npoayk-
uumn n ycnyr

9 OueHKa pe3ynbTaToB AeATe/IbHOCTH
9.1 MOHWUTOPUHT, NU3MEPEHNE, aHaIN3 1 OLEHKa

9 OueHKa pesy/nbTaToB AeATeIbHOCTU
9.2 BHyTpeHHuii ayaut

9 OueHka pesynbTaToB AeATeIbHOCTU
9.3 AHa/I3 CO CTOPOHbI PYKOBOACTBA

10 YnyuiieHve
10.1 HecoOoTBETCTBMS U KOpPEKTUPYIoLLMe Aeli-
cTBUA

10 YnyuiieHve
10.2 MocTosiHHOE yNyulleHne

MprvevaHs



FOCT PNCO 15378—2017

MpunoxeHne OA
(cnpaBoyHoe)

CBe,quI/Iﬂ 0 COOTBETCTBUU CCbINTOYHbIX MeXAYHapoAHbIX CTaHAApPTOB
MeXrocygapCTBeHHbIM CTaHA4apTam

Tab6nuua JA1

OB603HaueHME CCbUTOHHOTO CreneHb O603HaueHVe N HaVMeHOBaHVEe COOTBETCTBYHOLLIETO
MeXIyHapOoHOro CTaHaapTa COOTOETCTBUA MEXTOCYJapCTBEHHOIO CTaHaapTa
ISO 14698-1 oT FOCT NCO 14698-1—2005 «YucTble NOMELLEHNS U CBA3aHHbIE
C HUMW KOHTpOSMpyemble cpefpbl. KOHTposb 6rosarpsasHeHuii.
YacTb 1. O6wme NpuHLMMbl 1 MeToAbl»
ISO 14698-2 oT FOCT NCO 14698-2—2005 «YucTble NOMELLEHUS U CBA3AHHbIE
C HUMU KOHTpO/IMpyemble cpefbl. KOHTpOsb 6uo3arpsisHeHuiA.
YacTb 2. AHaNM3 faHHbIX 0 6103arpA3HEHNAX»
MpunmeuaHne — B HacTosleli Tabnmue NCMONb30BaHO CrieaytoLlee yC0BHOe 0603HaYeHne cTeneHm co-

OTBETCTBUA CTaHAAPTOB:

- FOT — naeHTnYHble CTaHAapTbl.
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