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Mpepgucnosue

1 PA3BPABOTAH AKUMOHEpHbIM 06LLeCTBOM «V/HCTUTYT pervoHasibHbIX 3KOHOMUYECKUX uccrnepoBa-
Huii» (AO «MP3WN») ¢ yyacTuem degepanbHOro rocyapCTBEHHOro 06pa3oBaTesibHOro BIMKETHOTO yUpex-
[eHuns Bbiclwero obpasoBaHnsa «®UHAHCOBbLIN yHUBepcuTeT npu MNpaBuTenscTBe Poccuiickoit ®enepauymm»
(PnHaHCOBBIN YHBEPCUTET) NPV NoAAePXkKe [lenapTameHTa TOProsan 1 ycnyr r. Mocksbl 1 HekoMMepyeckoro
napTHepcTeBa «PemecneHHasa nanara Poccum»

2 BHECEH TexHun4yeckum komuteTom no cTaHgapTtm3auum TK 346 «BbiToBOe 06cnyxmBaHve Hacene-
HUs>»

3 YTBEPX/EH W BBEJIEH B JIEVICTBVE [Mpukasom ®efepansHOro areHTCTBa No TEXHUYECKOMY pe-
ryiMpoBaHuio n metposiormm ot 17 aerycta 2017 r. Ne 912-ct

4 BBEJEH BINEPBbIE

5 NMEPEN3OAHUE. MapTt 2020 r.

MpaBuna npUMeHeHUs HacTOsALWEero cTaHgapTa yCTaHOB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHA 2015 r. No 162-9d3 «O cTaHgapTu3aunm B Poccuiickoii ®efepauun». VMiHdopmauns 06 uns-
MEHEeHUAX K HacToAWweMy cTaHgapTy Ny6/Inkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1aHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HaunoHasbHble CTaHAapThi», a ohULMabHbI TEKCT U3MEHEHWI
M NOMpaBOK — B eXeMeCAYHOM MH(opMaunoHHOM ykasaTene «HaluuoHanbHble cTaHfapThi». B cnyvae
nepecMoTpa (3ameHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYLWee yBeJoMIeHe bygeT
ony6/NKOBAHO B GAMXKAMLLEM BbIMYCKE €XEMECSYHOro MHOPMALMOHHOIO ykaszaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWAasa NHpopmaums, yBeJoMIEHNE N TEKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTeMe obLero Nofb3oBaHNs — Ha ouumanbHOM caiTe defepanbHOro areHTcTBa no
T EeXHUYEeCKOMY perynnupoBaHuio 1 MeTponaorum B ceTu HTepHeT (Www.gost.nj)

© CtaHpapTuHdopm. ochopmnenme. 2017. 2020

HacToswuii cTaHgapT He MOXeT GbiTb NO/IHOCTHIO UK YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B Ka4ecTBe ohuLMaIbHOTO N3aaHnst 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEeCcKo-
My perysiMpoBaHuio 1 MeTposiorum
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

Ycnyrm 6biToBbIE
YCNYT MPOKATA

O6uwue TpeboBaHua

Consumer services. Hire services. General requirements

fata BBegeHns — 2018—01—01

1 06nactb NpUMeHeHMUS

HacToswwii ctaHgapT ycTaHaBnuBaeT TpeGoBaHWsS K ycryraM npokata, NpefocTaB/sieMbIM opuguye-
CKUMU NULAMW U UHANBUAYA/bHBIMY NPeanpuHuMaTensaMu, Ans hU3nueckux nul. nyTem nepejaun Bo Bpe-
MeHHO€e No0JIb30BaH1e HeMOTPEeB/ISEMOr0o ABUXMMOIO UMYLLECTBA A5 NINYHBIX, CEMEHbIX, [OMALLIHNUX N UHBIX
HYX[, HE CBA3AHHbIX C OCYLLECTB/IEHNEM NPEANPUHUMATENIbCKOV [eATENBHOCTH.

CTaHfapT NpUMeHsieTcs lopuguyeckumu nuamu (OpraHnsayumsiMm) He3aBMcUMo OT UX OpraHU3aLMOHHO-
NpaBoBoii (hOPMbI, @ TAKKe MHAVBUAYANbHLIMY NPeANpPUHUMATENSIMMI, 0Ka3blBAKOLLMMU NOTPEBUTENAM YCyTH
npokata.

Ha ocHOBe HacTosALEero cTaHaapTa MoryT 6biTh pa3pa6oTaHbl HOPMATUBHbLIE AOKYMEHTbI Ha KOHKPETHbIe
ycnyru npokara.

2 TepMuHbl 1 onpepeneHuns

B HacTosieM cTaHgapTe NPUMEHEHbI ClieAyloLive TEPMUHbI C COOTBETCTBYIOLLMMU ONpeaeieHNsIMU:

2.1 npokat: KoMmnsiekc onepauuii no npefocTaB/ieHnio B COOTBETCTBUM C MPUHLMNAMU UMYLLECTBEHHO-
ro Halima BO BpeMeHHOe BnafieHue 1 nosb3oBaHue rU3nyeckmx auL, 4BUXUMOro MYLLECTBA, 3aKoHodaTe b-
HO He 3anpeLleHHOro K 06palleHnto Ha TeppuTopun Poccuiickoil ®epepaunm.

NMpumeuyaHne — [BUXUMOE UMYLLECTBO 4715 Lenieil Nnpokata UCNOoNb3yeTcst A5 HYX[, He CBSI3aHHbIX C OCy-
WeCTBNEHNEM MPEANPUHIUMATE/IbCKOW AEATENLHOCTH, €C/IM MHOE He MPEesyCMOTPEHO [OrOBOPOM WM He BbiTEKaeT u3
cyuiecTBa 06s3aTesbCTB.

2.2 ycnyru npokata: Pe3synbTar eATe/IbHOCTW UCMOSTHUTENS, HanpaB/eHHON Ha npefocTaBneHne BHa-
em noTpebuTento CBOEro ABMXUMOro NMyLLEeCcTBa BO BPEMEHHOE NOJb30BaHue.

2.3 npeanpuAaTne npokata: VIMyLecTBeHHbIV KOMMNEKC, NCNOMb3yeMblii OPUANYECKUM TINLOM WUN UH-
AvBuayanbHbIM nNpegnpuvHuMaTenemM s okasaHus ycnyr npokarta, a takke An8 okasaHus pasHoo6pasHbixX
[ONONHUTENBHbIX YCNYT.

MpumeuaHne — YCyrn MOTYyT OKa3biBaTLCSA NPEANPUATAEM, OCYLLECTB/ISIOWUM NPefOCTaB/IEHNEe UMYLLECTBA
B NPOKAaT B KAUECTBE OCHOBHOMN AeATeNIbHOCTM UMW B KAYECTBE AOMOHUTENbHOM (CONYTCTBYIOLWENR) 4eATeNbHOCTY.

2.4 ncnonHnTenb ycnyr npokata (Haimogatens): KOpuanyeckoe NULO UK MHAUBUAYaNbHbIA Npea-
npUHUMaTe b, OCYLLeCTBASALWME NpefocTaB/IeHne ABMKMMOro NMYyLLLeCTBa B MPoKaT.

2.5 notpebuTtenb ycnyr npokata (HaHumaTtenb): ®usmuyeckoe MU0, UCMOMb3YIOLEee UMYLLECTBO,
B35ITOE B MPOKAaT, UCKIIOUUTENBHO AN MOTPEBUTENLCKUX Lenei (INYHbIX, CEMEeNHbIX, 06LEeCTBEHHbIX), He
CBSi3aHHbIX C OCYLLECTB/IEHNEM NPeAnpPUHMMATENbCKOW AeATeNbHOCTW, eC/in MHOe He NpesyCcMOTPEHO AOro-
BOPOM WM He BblTeKaeT 13 cyliecTsa 06A3aTeNbCTB.

N3paHue oduymansHoe
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2.6 UMyLLLECTBO NCNONHUTENA: MpokaTHbI hoHA CNoNHUTENSA, NepeAaBaemblil NOTpe6uTeso B COOT-
BETCTBUM C JOTOBOPOM, UCNO/b3YeMbIii HaHUMaTeNeM B NOTPEOUTENBCKUX LieNsX.

2.7 n,OroBOp Ha OKkasaHue ycnyru npokarta: KButaHuus, KacCoBbIi Yek, MMeloLL e Bce PeKBU3NTbI, [,0-
roBOp npokaTa 1 npoyne [0roBopbl, B COOTBETCTBUN C KOTOPLIMU MPeAoCTaB/IATCA YCAYrn npokara.

MpumeuyaHune — [loroBop npokata 3akno4aeTcs B MMCbMEHHON hopMe 1 NPU3HAETCS CPOYHBLIM, €C/IM CPOK ero
AelicTBUSA orpaHnyeH 12 mec.

2.8 puCK NMpu oKkasaHUM ycnyr npokaTta: BeposTHOCTb NPUUUHEHUST BPea XU3HW UK 3[40POBbI0 FpaXx-
[aH, UMYLLEeCTBY (OU3NUECKNX UMW HOPUANYECKUX NLL. TOCYAAPCTBEHHOMY U MyHULMNANILHOMY UMYLLECTBY,
OKpyXatoLLeii cpefie, XWU3HW N 3[40POBbIO XWBOTHBIX U PACTEHWIA C YUETOM TSHXECTW 3TOr0 Bpesa.

MpumeyaHune — PUCKY NOABEPraeTcs Kak UCMNOMHUTENb YCYTH, Tak U NOTPEOUTENb.

2.9 kBanudmkaymsa paboTHMKa YCNyr npokata: YpoBeHb 3HaHWiA, YMEHWi, NpodheccMoHanbHbIX Ha-
BbIKOB 1 OMbITa PaBoTbl UCTMOMHUTENS YC/YT NpoKaTa B COOTBETCTBUM C BMAOM WUMYLLECTBA, NOA/EXaLLero
nepegave notTpebuUTesio BO BPEMEHHOE MOJIb30BaHNE.

3 Knaccudpukayua ycnyr npokarta

3.1 HacTtoswwmin cTaHgapT npegycmatprBaeT kiaccudukaumio ycayr npokara no crefyowmm npusHa-
Kam mo:
crneunduke umyLLecTsa, nognaexatlero nepegaye notpebuTeso BO BpeMeHHOoe Nosib30BaHue:

- CpoKam npokara:

- hopmam npokara;

- cnocobam ohopmIeHUs npokara,;

- cnocobam onnarbl NpokKaTa,;

- cnocobam opraHv3auum okasaHus ycnyr npokara.

3.2 B 3aBUCMMOCTM OT cneundnkn MMyLLecTBa pas/imyaloT ObITOBOW, X03ANCTBEHHbIV NPOKaT U NpokaT
06BEKTOB XMBOTHOTO Y pacTUTENIbHOrO Mupa (dhayHbl 1 diopsbl).

3.2.1 Ycnyru 6bITOBOrO npokarta BK/IHOYatoT:

- npokaT npegMeToB COLMasIbHO-KY/IbTYPHOTO M 6bITOBOrO Has3HavyeHus, SIMYHOTO MO/b30BaHUA U [0-
maliHero obuxoga (Mebenu, 6bITOBOI TEXHUKN U PAfVNO3NIEKTPOHHON annapartypbl, CMOPTUBHOIO MHBEHTapS,
TYPUCTCKOTO CHapSXXEHWNS, MY3blKa/lbHbIX UHCTPYMEHTOB, CneLManbHOR ofexabl, KOCTIOMOB, Nocyabl, npeg-
MeTOB pPUTyaslbHOro Ha3HayeHusl, TOBAPOB [AETCKOro acCoOpTUMEHTA U T. A.);

- MpoKaT aBTOTPaHCMOPTHBLIX CPeACTB U APYrUX CPeAcTB NepefBMKeHns, a Takke akceccyapoB K HUM
(Npuuenos, AeTCKUX aBToOKpecesn 1 T. n.):

- npokaT nepeaBuXHbIX CPEACTB pasMeLleHuns (nanaTtok Ha TePPUTOPUN KEMIMUHIOB U Mp.):

- NpoKaT BueokacceT, KOMNakT-guckos. DVD ANCKOB, KOMMbIOTEPHbLIX NPOrpaMm n Urp;

- MOYacoBOW NPoKaT KOMNbIOTEPOB B CNeLManbHbIX NOMeLeHNaX (MpoKaT KOMMNbIOTEPHOrO BPEMEHM);

- nNpokaT MHAMBUAYaNbHbIX CelhoB, OXPaHHbIX CUCTEM M CUCTEM UHAMBUAYANbHOW 3aWnTbl U T. M.

3.2.2 Ycnyrn x03AiiCTBEHHOr0 Npokarta BKIoYaloT NpokaT TeEXHUYECKUX cpefcTs, 060pyA0BaHNsA, UHBEH-
Taps v gpyroro MMyLLLeCcTBa, UCNOJIb3yeMOro B XO3CTBEHHbIX Le/sX, B TOM Yncne:

- npokaT TeXHUYeCcKnx cpefcTs (MpMbopos, MallnH, 060pyAoBaHus, NPoeccMoHaibHON0 NHCTPYMEHTa
[ONA CTPOUTENbCTBA, PEMOHTA, CE/IbCKOXO3SANCTBEHHbIX paboT v T. N.). 060pyA0BaHNA ANSA KY/bTYPHO-Macco-
BbIX MeponpuaTuii;

- ycnyrv no npokaty Ha 6ase npeanpuaTWii — U3roToBuTeneli 060pyA0BaHNA N TEXHUYECKNX CPeaCTB.

3.3 lMo cpoky 3aknoyeHns gorosopa npokaT noApasgensatoT Ha NOYaCOBOW U CPOUHBINA.

Mpv noyacoBOM MpokaTe NpegMeT npokara nepefaeTcs BO BpeMEHHOe Mo/ib30BaHWe noTpebutens Ha
HEeCKO/bKO YacoB (40 24 4acoB) W. Kak Npasw/io, npegycMmarpmsaeTcs novacosas onnara,

CpouHbIi NpokaT npegycmarpuBaeT, 4To NpeAMeT npokarta npefocTasiseTcs BO BpEMEHHOE BnajeHue
1 NONb30BaHWE Ha onpegesneHHbI CPoK (0T O4HUX CYTOK A0 O4HOT0 roga).

3.4 Mo chopmam npokaT nogpasfensoTt Ha:

- npokaT uMmyLLecTBa UCMOMHATENSA B CMeLnanbHO 060pyA0BaHHbIX MOMELLEHNSAX:

- mpokaT, npegnonaratmoLwuii TpPaHCMOPTUPOBKY UMYLLLECTBA UCNOMHUTENSA, NepeAaHHoro B npokar.

3.5 Mo cnoco6am odhopmaeHUs NpoKaT noapasaensaoT Ha:

- npokaT, ohopMAseMblii OrOBOPOM: NMpejycmaTprBaeT 06a3aTenibHoe 3ak/loHeH e oroBopa npokara
(TpebyeTcs, Kak npaBunao, NpyY CPOYHOM MpokKaTe);

2
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- npokat, 0POpPMSEMbI KBUTaHLMEN: fonycKaeTcsl 0hOpMIEHNE NPoKaTa C MOMOLLLI KBUTAHLMK (Kak
npasuno, Npy NO4acoBOM NpokaTe).

MpumeyaHne — KsBuTaHUMA MOXET paccmaTpuMBaTbCs Kak [OroBop, €Cnu BkKIw4YaeT BCe obs3aTenbHble
PEKBU3UTDI:

- npokaT, othopMsSieMblil C UCNOb30BAHNEM LM POBLIX TEXHOOMMIA: 3aN0/THEHNE 3N1EKTPOHHOTO f0r0-
BOPa WM 3/1eKTPOHHOW KBUTaHL MW C NocneaytoLeli onnaToin Yepes TepMUHasbl UK OHMaiH-cepBUCHI GaHKa .

3.6 Mo cnocobam onnatbl NPoKaT NoApasfensaioT Ha:

- MpokaT, onfa4ynMBaeMblii NepMoanyYecku: onnata no A0roBopy npokata BHOCUTCS Nepuofuyeckn (Kak
npasun/o, Npu 3akM4yeHNn npokata Ha cpok 6onee ofHOro mMecsua);

- MpokaT, onsaynsBaeMblli eMHOBPEMEHHO: oniata no 4OroBopy npokaTta BHOCUTCA eAWHOBPEMEHHO
(kak NpaBWMO, NPV 3akK/NOYEHUN NpokaTa Ha CpaBHUTENIbHO HE6O/bLUON CPOK, a Takke Npu NoYacoBOM Mpo-
Kare).

3.7 B 3aBMCUMOCTM OT OpraHu3alun okasaHus YCnyr npokara pas/imyatoT npokat no metogam obcny-
XuBaHuA notpebuteneii, cnocobam npuema 3akasoB 1 hopmam obecneyeHns Bo3spara NnpesMeToB npokata.

3.7.1 Mo meTofam 06CyXMBaHUS NOTPeOUTENEl pas3myaoT:

- 06CcnyxuBaHue yepes cneunann3vpoBaHHble MYHKTbl NpokKaTa;

- 0bcnyxuBaHue NnoTpeduTenei Ha fomy;

- obcnyxuBaHue yepes cneumanu3npoBaHHble NyHKTbI MpokaTa uav Ha AoMmy notpebutenein no npea-
BapuTeNIbHOMY 3aka3y (C MCNOJ/Ib30BaHNEM KaTasloros).

3.7.2 No cnocobam npvema 3akasa pasnmyaroTt

- Npvem 3akasa B crneuuann3mpoBaHHOM MyHKTe mpokaTta:

- OVNCTaHUMOHHbIV NMpueM 3akas3oB (No TenedioHy, C MOMOLLbI0 LMGPOBbIX TEXHOIOTWIA).

3.7.3 Mo chopmam obecneveHns Bo3BpaTa NpPeaMETOB NpokaTa pas/imyaioT:

- 6€e33a/10roBbIi Npokar,

- MpokKart ¢ NPUMEHEHNEM 3a/10r0BOr0 MexaHu3ma.

4 O6wume TpeboBaHMA K ycayram npokaTta

4.1 Ycnyrv npokaTa f0/KHbl COOTBETCTBOBATb TPEOOBAHMAM HACTOSALLEro cTaHfapTa v MHTepecam no-
Tpebuteneii. 6bITb 6€30NaCHbLIMU 418 XNU3HW, 340POBbS, UMYLLLECTBA W OKpYXatoLel cpespl.

4.2 Ycnyrn npokaTta A0/MKHbl NPefoCTaBNATbCA B COOTBETCTBUM C AENCTBYIOLWMM 3aKOHOAATEIbCTBOM
[1]. HOpMaATUBHBLIMU 1 TEXHUYECKMMUN OKYMEHTaMUN Ha TOBapbl, U3AENUsA, TEXHOOMN 1 Np.

4.3 MNpaBoBoe peryvpoBaHue yCcyr npokaTta ocylwectsnsietcs B cootsetctsuu ¢ (1). [2]. (3].

4.4 Bce 3aTpaTbl N0 COAEPXAHMIO VMYLLeCTBa NPeAnpuUATUS, NPeAoCTaBASAIOWEro ycyrn npokara, Bo3-
naratoTcs Ha UCMOMHUTENS YCNyr.

4.5 Ycnyrn npokata MOryT npefocTaBisiTbCA B KAYeCTBE He OCHOBHOM, a fONONHUTENbHOW AesTeNnbHO-
CTU WK B KaYecTBe CONyTCTBYIOLWeEN ycnyrn. Hanpumep, 6aHn MOryT OCyLecTBAsATb NPOKaT 6aHHOro 6enbs,
anTekn — n3gennii MeguLUMHCKOrO Ha3HaYeHUs, TOCTUHNLbI — NPeAMeTOB Ky/1bTYPHO-ObITOBOrO HadHauyeHus,
CTPOUTENbHbIE OpraHn3aLmMn — CTPOMTENbHOr0 060pyA0BaHUSA, NPEANPUATUS NUTAHUSA — TEXHOOrMYECKOro
obopyaoBaHus, Mebenn, CTONOBOI NocyAbl N 6enbs 4715 Bble34HbIX MEPONPUSATUA U T. 4.

4.6 Ycnyru npokata cneayeT OCyL,ecTB/ATb B CneynasibHo 060py40BaHHbIX MOMELLEHUSAX, OTBEYAOLLNX
Tpe60oBaHNSAM XpaHeHns U CoAepXaHusl UMYLLEeCTBa JaHHOro BMAA COrNMacHO HOPMATMBHbLIM AOKyMEHTaMm.

MpumevaHns

1 Mpw oKasaHWKM ycnyr npokata aBToMo6uneli npeAnpusiTve npokata A0/IXHO UMETb NoWaamn A5t NapKoBKYU aBTo-
mo6unelii [4].

2 lMpun okasaHUM ycnyr npokarta XMBOTHBIX JO/KHbI 6bITb B HANNYUN 060py,q03aHHb|e y4yacTKu 3eMnn ana Bbiryna
XNBOTHbIX.

3 lMpu oKasaHWM yCcnyr CE30HHOTO XapakTepa WUCMOMHUTENb JO/IKXEH UMETb CrneluansHo 060pyA0BaHHOE NomMelle-
HUe ANA XpaHeHUs NpeaMeToB NPOKaTa B MEXCEe30HHbI nepuog.

4.7 "HhopmaumoHHoe obecneveHne

4.7.1 MpeanpusTiue (06BEKT, MYHKT) NpokaTa A0/HKHO UMETb BbIBECKY C yKasaHWeM (PUPMEHHOrO Haw-
MeHOBaHMUs (HaVMeHOBaHWs) IPUAMYECKO OpraHM3auum uan UHAUBUAYA/ILHOTO NpeanpuHuMaTens, Mecta
vaxoxefieHvsi npeAnpusaTUs (IopuaMYeckoro agpeca) U pexuma paéoTsbl.
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4.7.2 [na notpebuTens ycnyr npokara fo/hKHa NpefocTaBnaTbcsa MHopMaLuns, BKIYaoLwas:
- MepeyeHb OKasblBaeMbIX YCyr 1 (DOPM UX NpefocTasB/ieHns:

- nepeyeHb UMyLLEeCTBa, NPefoCTaBIAeMOro B NpokKar;
- CTOMMOCTb OKa3blBaeMbIX yCyr npokara,

- cBefleHus o nopsgke n gopme onnarbl:

- npasuia UCMosib30BaHNsA CAaHHOro BHAeM [BUXNMOro UMyLLlecTsa:

- 3akoH Poccuiickoin ®epepaumn «O 3awute npas noTpebuteneii» B akTyanbHol pegakuum (2]:
- Mpasuna 6bITOBOro 06CNyXMBaHNA HaceneHus [3J.
4.8 MepcoHan, 3aHATbLIN B OKa3aHWM yCyr npokarta, AO/HKEH UMeTb cneynasbHyo NoAroToBky B 061actu

ycnyr npokara.

4.9 VicnonHutens 06513aH OCYLLEeCTBNATL 3a CBOI CUET KanuTaslbHblli PEMOHT, 06CNYXBaHWE CAAHHOTO
BHaeM VMMyLLLeCTBa, eC/in MHOE He NpeAyCMOTPEeHO 3aKOHOM WV JOTOBOPOM.

4.10 MpeamMeTsl NpokaTa, conpukacarLmecs ¢ Te/IoM NoTpebuTens, nepeg nocnegytLleli cgavein BHa-
€M [LO/TXHbl 6bITb 06paboTaHbl Ha NPeAnpPUATUAX XUMUYECKON YNCTKA WA CTUPKN.

4.11 XXuBOTHbIE, NepefaHHble B NPOKaT, AO/MKHbI NMPOXOAWNTb BETepUHapHbIA Hafa3op (KOHTPOsb), GbITb
HearpecCcuBHbIMU, NPUPYYEHHBIMU K YE/TOBEKY.

4.12 ABTOTpaHCNOPTHblE CPeACTBa AOJ/IKHbI ObITb UCMPABHbLIMW, MPOXOAUTL MEPUOAMYECKNE TEXHUYE-
CKMe OCMOTPbl U caaBaTbCA B NpoKaT Npu Hanmyuy nacnopra v fOKyMeHTa Ha ynpaB/iieHne TPaHCNOPTHbIM

CPEeACTBOM.

4.13 Oco6eHHOCTN OKa3aHusa ycnyr npokata oTAeNbHbIX BUAOB

OC06EHHOCTH OKa3aHus ycnyr npokata oTAe/lbHbIX BUAOB NpuBeAeEHbI B Ta6ﬂl/ILl,e 1

Ta6nuua 1— OCcoBEHHOCTW OKa3aHus ycnyr npokata oTAeNbHbIX BULO0B

Bwvg npokata

BbiTOBOI npokar:

lMpokat npegmMeToB co-
LuanbHO-Ky/IbTYPHOTO
N 6bITOBOrO HasHaue-
HWSA, JINYHOTO MOJIb30-
BaHMA W JoMallHero
obuxoga

Mpokat ogexapl, 06y-
BW. NPEAMETOB yTBapU

MpokaT My3blKaslbHbIX
VHCTPYMEHTOB

HomeHk/aTypa 06L,EKTOB MpoKaTa, Xapaktep-
Has /19 AaHHOTO aiiga npokarta

CrnopTUBHLIA ~ WHBEHTapb, TypUCTCKOE
cHapshxeHve, nanatku n AOMUKU B 30HaX
oTAbIXa:

- Konsicku feTckume v MHBanugHble:

- BbITOBas TeXHMKA

Ogexpa u o6yBb AN TOPXKECTB U Ha-
LMOHASIbHLIX NPa3fHUKOB, B TOM u4uche
thpaku 1 CMOKMHTW, Hapagbl ANs cBaje6,
TpaypHas ogexga:

- Ogexga v obyBb A1 3aHATHIA CNopTOM;
- KocTioMbl Ans camofesTenbHbIX Tea-
TPOB. HAPOAHbLIX XOPOB U T. A.;

- [leTckas ofexpa n KapHaBasibHble KO-
CTIOMbI:

- Mocyaa v CTOMOBbIE NMpUGOPLI M3 pas-
JIMYHBIX MaTep1asos

Posinn, dopTenbsiHO, CKPUMKM, yAapHble
VHCTPYMEHTbI, 3/IEKTPOHHbIE MYy3blKaslb-
Hble UHCTPYMEHTbI 1 Mp.

OCOBEHHOCTY NpeAoCTaB/IeHUs yCyr npokara

Ycnyru MoryT npeAocTaBnsaTb Kak cneyuanvau-
poBaHHble NpeAnpuUATUS npokaTa, Tak U roctu-
HULbI U UHblE 0BBLEKTbI TYPUHAYCTPUU. Napkn
OTAbIXa, CNOPTUBHbIE KNYGbl, MeauLUHCKue 1
TOProBble OpraHuW3aLuMu 1 np.. okasbiBaoline
yCnyru npokata B KayecTBe COMyTCTBYHOLLUX
yenyr

Ycnyr npepocTaBnsioT Kak cneuuannsvpo-
BaHHble MPeanpusiTUs NpokaTta, Tak W atenbe,
TOCTUHULBI, TeaTpasibHO-3pe/ILHbIe U KOH-
LlepTHble opraHusauum, fomMa TBopyecTBa, Top-
roBble OpraHu3auuu 1 np.. okasbiBarwLie ycny-
M npokaTta B Ka4ecTBe COMyTCTBYHLLUX YCAYT.

Opexpa nocne Kaxaoro NCnosb3oBaHNs f0X-
Ha 6bITb 06paboTaHa, 06yBb MPONTM aHTUTPNG-
KoBYyl0 06paboTKy Ha npegnpuATUAX GbITOBOrO
o6CcnyXnBaHus

Ycnyrvm npefocTaBnsioT Kak cneuuani3npoBaH-
Hble MPeAnpuUsaTAA NPOKaTa, Tak U KOHLEPTHbIE,
TeaTpasibHO-3peNvLHble OpraHu3aunun, Aoma
TBOPYECTBA, TOPTOBbIE OPraHn3aLuu 1 np.. oka-
3blBaloLMe yCcnyru npokata B kayectse ConyT-
CTBYIOLLMX YCIIYT.

HacTpoiiky, YACTKY W PEryMpoBKY WHCTPYMEH-
TOB WCMOJIHNTENIb OCYLLEeCTBNAET 3a CBON cueT
1 B CPOKU, ONpefesieHHble HOPMAaTUBHLIMU f,0-
KyMeHTamMu



OKoHuaHune Tabnmuybl 1
Bug, npoHsta

Mpokat aBTOMOTO-
TPaHCMOPTHbIX CPESCTB

Xo03AlicTBEHHbIN

npokar:
Mpokat  TexHuyeckux
cpeacTs, ob6opyposa-

HWS, UHCTPYMEHTOB

Mpokat o6opyfoBaHus
B cthepe uHopmaum-
OHHbIX TEXHOMOTNiA

MpokaT 06bLEKTOB XWu-
BOTHOTO W pacTuTesb-
HOoro mupa (thayHbl un
dnopbl)

HomeHk/1aTypa 06bEKTOB MpokaTa, XapakTep-
Hasl 411 AaHHOTO BIZA NpoKaTa

ABTOMOGUIN 6€3 BOAUTENSA, MOTOLMK/IbI,
KBagpaLumkibl 1 ap.

CrneunanusnmpoBaHHas TexHWka, 060-
pyfoBaHve, NpPOW3BOACTBEHHbIA WHBEH-
Tapb, o6opyfoBaHue ANS KOHLEpPTOB W
LPYTVX KYyNbTypHO-pa3BiekaTeslbHbIX Me-
ponpusATuil. opraHusyembix B coOLMasb-
HO-KYNIbTYPHbIX WU 61aroTBOPUTENbHBIX
Lenax cneymanu3npoBaHHbIMU opraHamu
ynpaBfeHus.

O6opynoBaHune, ncnonblyemoe B 06paso-
BaTe/IbHbIX Mporpammax B y4e6HbIX opra-
HM3auMAX pas/iMyHoro Tuna

KomnbloTepHasi TeXHWKa, 3ByKOBOE W CBe-
ToBOE 060pYyA0BaHNE, UTPOBbLIE NpOrpam-
Mbl U 1p.

Nowapm, noHu, Bepbntoabl, cobaku n gpy-
rne XvWBOTHbIE A/151 BEPXOBOWi e3/bl, e3/bl
B YNpsXKe.

YKUBOTHbIe AuKO Npupospl

XXUBOTHbIE, pacTeHus, NTULbl, 3eMHOBO/-
Hble U Np. 4N NpOBeAeHUs fOoMallHUX
TOPXecTB
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OCOGEHHOCTY NPEAOCTaBEHUS YCYr NpokKaTa

ABTOTPaHCMOPTHbIE CPeACcTBa NpeaocTaBAsioT
Hanpokar B UCMPABHOM COCTOSIHUM, NONHOCTLHO
3anpaBfieHHbIMW GEH3VHOM WAW WHBLIM TONAW-
BOM. CHAaGXEHHbIMW anTeukoii, OrHeTylIuTe-
NleM. 3HaKOM «aBapuiiHasi OCTaHOBKa».

[ns  nonyyeHuss Hanpokat TpaHCMNOPTHOro
cpefcTBa C ABuratesieM BHYTPEHHero cropaHus
noTpe6uTento Heo6xoAMMO NPeAbsSABUTL [0KY-
MEHT Ha MpaBo ynpaB/ieHUsi UM B COOTBETCTBUU
C 3aKOHOAATE/IbCTBOM

Ycnyrm npefocTaBnsioT Kak cneumanuanpoBaH-
Hble MPEeAnpuUsaTUS npokaTa, Tak W NPOv3BOA4-
CTBeHHble NPeAnpUsTUs, KOHLEPTHbIE OpraHu-
3auun. TOProBbIE OpraHn3auun, okasbiBalLme
yCnyru npokata B KauyecTBe COMyTCTBYHOLLUX
ycnyr

LomxHa 6bITb obecneyeHa 3nekTpobeaonac-
HOCTb. UH(hbopMaLoHHasa 6e30nacHoOCTb.

He ponyckaeTcsi MCNONb30BaHWe HENULEH3N-
OHHOTO NPOrpaMMHOro o6ecneyeHns

CopaepxaHue X1BOTHbIX [O/MKHO COOTBETCTBO-
BaTb BETEPUHAPHbIM W CaHWTapHbIM TpeboBsa-
HWAM, B crneuuanbHO 06GOPYAOBaAHHbLIX MOMe-
L EeHNAX, C YXOA40M, YACTKOW, 3aKynKoil kopma,
neyeHmem, o6HOBNEHNEM aMyHULUN ¥ np. [5]

CopgepxaHue ANKNX XUBOTHbIX B HEBOJIE A0MYy-
ckaeTCcsl NPU HanWyMM paspelueHusi, BblgasBae-
MOrO B Nopsifke, yCTAHOB/IEHHOM OpraHamu uc-
NoJSIHUTENBHOW BnactTn cy6bekToB Poccuiickoii
Pepepaymnun

Ycnyry npokaTta NpefocTaBnsiOT areHTcTea no
opraHu3auuy npasgHUKoB, 300Mapku (3BepuH-
Libl), YacTHblE NUTOMHWKM, 3aBOAUNKM, a TaKKe
npUIOTLI ANA 6€340MHbIX XUBOTHBIX.

Kaxgoro nutomua CONpoBOXAAeT COTPYAHUK
npeanpusaTAs, YbM yCyru onnadvMBaeT 3akas-
umnk

4.14 MpeanpuaTusi npokata 06s3aHbl NPeoCTaBasATL NOTPEGUTEN0 NpeaMeThbl npokaTa, NPUrofHble
4ns akcnayatauun. icnonHmTenb ycnyr 06s83aH ocywwecTBAATL NPOBEPKY BblAaBaeMbIx NpeAMeToB MpokaTta
B MPUCYTCTBUU NOTPeGUTENSI.

Mpu Bbifaye NpeaMeToB NpoKaTa UCNOMHUTENb 0653aH 03HAKOMUTL NOTPEGUTENA C NpaBMIamMy UX TEX-
HWUYECKOI aKkcnyaTauum n MHCTPYKLMAMM O NOJb30BaHNM OTAE/IbHbIMY NpeAMeTaMu, a Takke NpejocTaBuTb
MOJIHBIA KOMMNEKT JOKYMEHTOB, HEO6XOAMNMbIX A1 HOPMasibHOWM 3KcnyaTalLum npeaMeToB npokaTa.

Mpu caaye B NPOKAT XUBOTHBIX UCMOSMHUTEb HECET OTBETCTBEHHOCTb 3a 6E30MaCHOCTb XU3HU U 30-
poBbs NOTpe6uTens. Mpu TpaHCMOPTVPOBaHUM XMBOTHOTO HA TEPPUTOPUIO 3aKaszumka WCMOMHUTE b JO/MKEH
npefocTaBUTL TPAHCNOPT U MHCTPYKTOpa/TpeMepa.
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4.15 MoTpebuTtens ycnyr npokata A0/HKEH HECTU OTBETCTBEHHOCTb 3a Mopyy, YyTeplo, HapyLueHne KoMm-
nnekrayun npegmeToB MnpokaTa, HaHeceHue Bpefa XWU3HW WU 3[0POBbSA XUBOTHbLIM, B3ATbIM B Npokar, a
Takxe HeBO3BpaT VX B YyCTAHOB/IEHHbIV B AOroBope (KBUTaHLUN) CPOK.

WcnonuuTens ycnyr npokata He HeceT OTBETCTBEHHOCTM 3a Bpef, NMPUYUHEHHbIV TpeTbuM nuuam B
pesynbTaTe HeNPaBW/bHOM aKCNayaTauun notTpebuTenem npegmeTa npokaTta. Bce cnopbl 1 pasHornacus, Bos-
HVKaloLme Mexay UCNoNHMTeNneM 1 noTpebutenem, paspeLlalTcsa B CyfebHOM nopsake C BbINOHEHVEM NPy
Heob6X0AMMOCTM TEXHUYECKON aKkcnepTu3bl. OnnaTta 3KCnepTu3bl OCYLLECTBAETCS NO PELIEHNIo cyaa.

4.16 Pa3mep onnatbl 3a Mosib3oBaHWe ycryramMmu npokata (NpeiickypaHT LieH) onpedenseTca npeanpu-
ATUAMKW NpokKaTa caMocToaTesibHO. [naTta 3a nosib3oBaHWe npefMeTamy rnpokara yctaHaBvMBaeTCs B BuAe
onpefeneHHbIX B TBEPAOW CyMMe nnaaTexeit, BHOCUMbIX NEPUOAUYECKN WU €AMHOBPEMEHHO.

MpumeuvaHunsn

1 Mo pelieHnio NPeanpuATUA YCAYrM npokata MOryT NpeAoCTaBAATLCA BCEM WK OTAE/bHbIM KaTeropusam notpe-
6uTeneit nod AEHEXHbIN 3an0r, KOTOPbIA BO3BpaLLalT NOTPe6UTENO B NOTHOM 06bEME NMPK YC/IOBUMW MOJHON U cBOEBpe-
MEHHOIi onnathbl YCAyr npokara.

2 3a BpeMs HaxoxieHust o6bekTa npokata B PpEMOHTE njata 3a NpokaT He B3UMAaeTcsl, 3a UCK/I0UYEeHNeM Cryyaes,
Korfa peMOoHT 6bi/1 BbI3BaH HapylleHrem noTpe6utenem npasua aKkcnayaTauum u cofepxaHus npejMeToB npokaTta.

4.17 NoTpebuTens 0653aH N0MNbL30BaTLCA UMYLLECTBOM NPeAnpusaTMA npokaTta CTPOro B COOTBETCTBUMN C
€ro HasHayeHveM 1 Lensamu, ykasaHHbIMU B JOrOBOpE.

4.18 MoTpebutens He MeeT Npasa NPOM3BOANTL pa3bopky NpeamMeTa npokata 1 camoCTOATENIbHO OCY-
LLLECTB/IATL €r0 PEMOHT.

4.19 Ecnu nospexeHve npegmeTta npokara npousoLLsio no BuHe notpebuTens, To noTpebutens onna-
ynBaeT CTOMMOCTb €ro peMOHTa 1 TPaHCMNOPTMPOBKM, O YEM UCNOSTHUTENb NpeaynpexaaeT noTpebutens npun
3aK/1l04YeHnn gorosopa.

4.20 MoTpebuTens 06a3aH BEPHYTL NPeANpUATUIO NpoKaTta npegMeT npokata B TOM COCTOSIHUW, B KOTO-
pOM OH ero nosiyyws B NPoKat C y4eTOM M3HOCa.

4.21 B cnyvae noBpexpgeHusa notpebutenemM nMyLectsa UCNONHUTENS, KOTOPOEe MOXET 6biTb yCcTpaHe-
HO NyTEM pemoHTa, noTpebutens onnaynBaeT CTOMMOCTb PEMOHTA B COOTBETCTBUM C (hakTUYeCKu feicTBy-
OWUMK LieHamu.

4.22 Ecnn vmywecTso, nepefaHHoe notpebuTento B NpokaT, NpuUBEAEHO B MOJHYH HErofgHoCTb, No-
TpebuTens npefocTasniseT paBHOLLEHHOE, COOTBETCTBYIOLEE MO KAayecTBy U MoAenu (Mapke) BbilueAlemy
13 CTPOSA, WK ornjiaynmBaeT ero CTOMMOCTbL C YH4ETOM U3HOCa umyllecTBa. B nocnegHem cryvae MMyLLECTBO
npokaTta nepexoanT B COGCTBEHHOCTb NOTpPebuTens.

5 Tpe6oBaHusa 6e3onacHoCTu

5.1 Ycnyrn npokaTa A0/KHbl OKa3blBaTbCA B MOMELLEHUAX, OGecI’Ie‘JMBaFOLLI'MX 6€30MacHOCTb XU3HU U
340poBbA n0Tpe6|/|Tenﬂ B COOTBETCTBUM C ,El,eVICTByIOUJ,VIM 3aKkoHo4aTeNNIbCTBOM.

5.2 lMomeLleHns [0/MKHbI COOTBETCTBOBATb Tpe6OBaHVIFIM no cogepxaHnw 1N XpaHeHUK caaBaemoro
B NMpokaT mmMmyuiectsa B 3aBUCUMMOCTW OT NnpeaocrtaBndAemMoro acCcoptTumMeHTa npegmMmeToB npokaTta, HopmMam
n npasunam I'IO)KapHOI7I 6esonacHocTy, CaHUTapHO-TUTMEHNYECKNM N TEXHUYECKNM TpeﬁOBaHI/IFIM B COOTBET-
cTBUN C,D,eVICTByIOLLWIMVI 3aKoHO4aTe/nIbCTBOM N HOPMaTUBHbIMU AOKYMEHTaMW.

6 TpeboBaHNA 3KOMOTUYHOCTH

6.1 Dkonormyeckas 6e30MacHOCTb YC/yr NpokaTta Ao/HkHa obecneymBaTbCsl cob0AEHNEM Tpe6GoBaHui
oXpaHbl OKpyXatolleli cpeabl, Tpe6oBaHNi K TEXHUYECKOMY COCTOSIHWIO U COAEPXAHUI0 NOMELLEHWIA, BEHTW/IA-
LUW. BOJOCHAGXEHUIO U KaHaNM3auny, YCTaHOB/IEHHbIX A1 MMYLLLECTBA NPeAnpusaTUS npokata KOHKPEeTHbIX
BUAOB.

6.2 C6pOC 3arpsi3HEHHbIX CTOYHbIX BOZ, OT aBTOMOGW/EN, XNBOTHbIX O/HKEH COOTBETCTBOBATL TpeboBa-
HVAM CaHUTapHbIX NpaBwsI.

6.3 Ha yyacTke B npefenax X03sMCTBEHHOM 30HbI (KOHIOLIHW, NApKOBKM aBTOTPaHCNOPTA) A0/KHbI ObITb
npeaycMoTpeHbl eMKOCTU A1 OTXOA0B B COOTBETCTBUM C MPUHATONM B rOPOAE UM HACE/IEHHOM MYHKTE CUCTe-
MOV ouncTkn. OTX0Abl [O/MKHBI COGMPATLCSA M YTUN3MPOBATLCSA B COOTBETCTBUM C AEACTBYIOLWMM 3aKOHOAA-
TENbCTBOM.
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Buénuorpadgusn

paxaaHckuii kogekc Poccuiickoin ®epepaumu, yacTs BTopasi, ctaTbl 626—631

3akoH Poccuiickoii depepavmu O 3awwuTe npaB noTpe6uTenei
oT 7 heBpans 1992 r. N? 2300-1

MpaBuna 6bITOBOrO 06CAYXMBaHNA HaceneHus B Poccuiickoii ®egepauun, yTBEPXAEHHbIe nocTaHoBneHnem lpa-
BuTenbcTBa Poccuiickoit ®egepaumn ot 15 aBrycta 1997 r. Ne 1025

CI 113.13330.2012 CTosiHKM aBTOMOGUNEl. AKTyanusmpoBaHHas pegakums CHulM 21-02-99. Csop,
npasun
CI 106.13330.2012 XXuBoTHOBOAYECKME, NTULEBOAYECKMNE N 3BEPOBOAYECKNE 34aHUA U NOMELLEHNUS.

AxTyanusnposaHHasa pegakuma CHull 2.10.03-84. Csog npasun
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KntoueBble cnoBa: 6bITOBbIE YCAYrW, YCYrn npokaTta, 6bITOBON NpoKaT, XO3ANCTBEHHbIN npokat
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