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MNpepgnucnoBne
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2 BHECEH ®degepaibHbIM areHTCTBOM MO TEXHUYECKOMY PeryimpoBaHuio U MeTposiornu
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5 HacTtoswuii cTaHAapT UAEHTUYEH MeXayHapoAaHoMy cTaHAapTy ISO/IEC 17788:2014 «WHdopmayu-
OHHble TexHonorum. O6nayHble BblYUCEHMSA. O6WMe NonoxeHus u TepmuHonorua» («Information techno-
logy — Cloud computing — Overview and vocabulary», IDT).
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BBepneHne

HaCTOHLLI,VII7I CTaHOapT ABNdAeTca TepMVIHOI'IOFVI'-leCKOVI OCHOBOIA aona cCtaHO4apToB 06/1a4HbIX BbIMUCEHWUIA.
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B kakom mecte HanevyaraHo JomKHO 6bITb

Mpeaucnosue. Tabnuua corna- — TypKMeHus ™ rnasroccnyx6a
COBaHuA «TypKMeHCTaHgapT1apbI»

(MYC Ne 1 2023 1)
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M E X T OCVY A4 APT CT BETHH®b 1 CTAHOAPT

NHopMaLMOHHbIE TEXHOTOMNK
OBNAYHbLIE BbIHNCJ/IEHNA
O6LWmre NONOXEHNST N TEPMUHOOMUSA

Information technology. Cloud computing. Overview and vocabulary

Hata BBegeHnsa — 2017—11—O01

1 O6nactb NpUMeHeHus

HacTosawmii cTtaHgapT npepoctaBnseT 0630p 06/7ayHbIX BbIYMCAEHUA Hapsgy C psgoM TEPMUHOB U

onpegeneHnin. Hactosawumii ctaHgapT CAYXUT TEPMUHONIOTMYECKO OCHOBOW A1l CTaH4ApTOB 06/M1a4yHbIX Bbl-
YNCITEHWIA.

HacTtoawmiA ctaHgapT MOXeT MCMo/b30BaTbCsA OpraHusauyusMy nob6biX TUMOB (HanpuMmep, KoMMepye-
CKUMU NpeanpusiTUAMu, NPaBUTENbLCTBEHHbIMU YUpPeXAeHUSAMM, HEKOMMEPUYECKUMU opraHusalsamMu).

2 HopmaTtuBHble CCbI/IKA
B HacTosuwem cTaHfapTe MCnosib30BaHbl HOPMAaTUBHbIE CCbIJIKM Ha creylolime ctaHgapThbl:

2.1 NageHTUUHble pekoMeHaauuu/mexayHapoaHble cTaHOapThl

Her.

2.2 CxofHble pekoMeHaauuun/MexayHapoaHblie cTaHaapThbl

Her.

2.3 [ononHUTENbHbIE CCbIJIKU

HerT.

3 TepmuHbI 1 onpegeneHns

3.1 TepMuHbI, onpegesieHHble B APYTUX AOKYMeHTax

B HacToAwem cTaHAapTe NMPUMEHEHbI criegylole TEpPMUHbLI C COOTBETCTBYIOLWUMWU ONpeaeneHnsamu.

Cnepytoowme TepMuHbl onpegenedsl B ISO/IEC 27000:

3.1.1 pocTynHoOCTb (availability): CBoAcTBO 6bITb AOCTYMHbLIM U FOTOBLIM K MCNOJ/Ib30BAHUIO MO 3anpocy
aBTOPM30BAHHOIO CybbekTa.

3.1.2 KoHhuaeHumanbHOCTb (confidentiality): CBoiicTBO MH(OpMauunM GbiTb HEAOCTYNHOW wnnM 3a-
KPbITON ANA HEeaBTOPW30BAHHbLIX MWL, CYLWHOCTel UM NpoLeccos.

3.1.3 uHdopmaynoHHaa 6e3onacHocCTb (information security): CoxpaHeHue KOHOUAEHLMaNIbHOCTHU
(cm. 3.1.2), uenoctHoctu (cm. 3.1.4) n goctynHoctu (cm. 3.1.1) nHcdopmanumu.

MpumevaHne — Takke cioga Moryt ObITb BK/HOYEHDI apyrve CBOIICTBa, TakMe Kak NOA/TMHHOCTb, NOAOTYET-
HOCTb, HEOTKa3yeMoCTb N AOCTOBEPHOCTb.

3.1.4 uenocTHOCTb (integrity): CBONCTBO COXpaHEHUS NPaBWU/IbHOCTU U NOJSTHOTbI aKTUBOB.

M3pgaHve ochmumanbHoe
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Cnepywownii TepMmnH onpegeneH B Rec. ITU-T Y.101:

3.1.5 (PyHKUMOHaNbHass COBMeCTUMOCTb (MHTeponepabenbHOCTb) (interoperability): Cnoco6HOCTb
ABYX unn 6onee cuctem obmeHmBaTbCa UHhopmaymeli M MCNoAb30BaTh 3Ty MHOpMaLUIO.

Cnepywowuin TepmuH onpegened B ISO/IEC 27729:

3.1.6 cTopoHa (party): /luuo wam rpynna nuu, 3amHTepecoBaHHble B AesATeNbHOCTM WAM ycnexe opra-
HU3auun.

Cnepywuwunin TepmuH onpegened B ISO/IEC 20000-1:

3.1.7 cornaweHne o6 ypoBHe obcnyxuBaHua (service level agreement, SLA): MucbmeHHOe corna-
WeHne MexAy MOoCTaBLMKOM U 3aKa3uMKOM, B KOTOPOM 3a[0KYMEHTWPOBaHbI YC/YTN WU COrlacoBaHbl YPOBHYU

YCIIyr.

MpumeyaHunsa

1 CornalueHvie 06 ypoBHe 06CNyXMBaHNA Takke MOXET ObITb YCTAHOBMEHO MEXAY NOCTaBLUMKOM YCyr U npojas-
LOM, BHYTPEHHER rpynnoi unm notpedutenem, 4ENCTBYIOWMM Kak NpoaBeLl.

2 CornalueHvie 06 ypoBHe 06CNYXMBaHWUSA MOXET ObITb BK/IHOYEHO B KOHTPAKT WU APYroi TUn AOKYMEHTUPOBAHHO-
ro cornaileHus.

3.2 TepmuHbl, onpefenieHHble B HACTOSALEM cTaHAapTe

B HacTosiLleM cTaHfapTe NPUMEHEHbI CNeAyllne TEPMUHbI C COOTBETCTBYHOLWUMU ONpefeeHUsaIMNU:

3.2.1 Tnn BO3MOXHOCTel npunoxeHuin (application capabilities type): Tun BO3MOXHOCTel obiaka
(cM. 3.2.4), B KOTOpOM MOTPEOUTENb CMYXObl 06Na4YHbIX BblYMCAEHUA (cMm. 3.2.11) MOXeT Mcrnosb3oBaTb
NpUNoOXeHnss NOCTaBLMKA CNYX6bl 06/1a4YHbIX BblYUCNeHUI (cMm. 3.2.15).

3.2.2 NepeHoCUMOCTb 06s1a4HOro npunoxenHus (cloud application portability): Bo3MoXHOCTb Murpa-
UMM NPUIOXEHUS OT OAHOI CAY>XObl 06/1aUHbIX BbluMCceHUi (cM. 3.2.8) k aApyroii cfy6e o6nadHbIX Bbl-
uncneHnii (cm. 3.2.8).

3.2.3 aygutop ob6naka (cloud auditor): MapTHep cny6bl 061a4YHbIX BblYMCAEHWI (cMm. 3.2.14), OT-
BETCTBEHHbI 3a NpoBeAeHUe ayanTa NpefocTaB/IEHNS U UCMO/Ib30BaHUS CYX6 06/1auYHbIX BbIYNCAEHWIA
(cm. 3.2.8).

3.2.4 Tnn BO3MOXHOCTel o6niaka (cloud capabilities type): Knaccugukaumsi gyHKLMOHANbHOCTH,
npefocTaB/IEHHON CMY)X00i 06/1a4YHbIX BbIYMCAEHW (cM. 3.2.8) NnoTpeduTento cnyxbbl 06/1a4HbIX Bbl-
YMCMEHN (cM. 3.2.11), oCHOBaHHasA Ha MCMOJIb3YEMbIX pecypcax.

MpumeyaHne — Tunbl BO3MOXHOCTEN 061aka — 3TO TUM BO3MOXHOCTeM npunoxeHun (cm. 3.2.1), Tmn BO3-
MOXHOCTel MHAPaCTPYKTYpbI (CM. 3.2.25) 1 Tun BO3MOXHOCTen nnatdopmsbl (cm. 3.2.31).

3.2.5 o6nayHble BbluncneHmsa (cloud computing): Mapagurma Ana npegocTaB/ieHWss BO3MOXHOCTU
CeTeBOro AocTyna K MacwTabupyemomy n 3nacTUYHOMY Nysy o6Wwmx hM3nyecknx uam BUpTyasbHbIX pecyp-
COB C NpefoCTaB/IEHNEM CaAMOOGCNYXMBAHUA Y aAMUHUCTPUPOBAHMEM NO TPe6GOBaHUIO.

MpumeuaHue — MNpUMepbl PECYPCOB BKIUAKOT CEPBEPLI, ONEPaLOHHbIE CUCTEMbI, CETW, NPOrPaMMHOe 06e-
crieyeHve, NPUIOXKEHUs 1 060py0BaHME A1t XPaHEHUS JaHHBbIX.

3.2.6 nepeHOCUMOCTb 06/1a4HbIX AaHHbIX (cloud data portability): NMepeHOCUMOCTb [AaHHbIX
(cm. 3.2.21) oT ogHoli cnyX06bl 061a4YHbIX BbIYMCAEHNI (cM. 3.2.8) K Apyroit cnyx6e 06/1a4yHbiX BblYKMC-
neHnii (cm. 3.2.8).

3.2.7 mofenb pasBepTbiBaHMA 061ayHbIX BbluucneHuii (cloud deployment model): Cnoco6 opra-
HM3aumMm 06/1a4HbIX BblYUC/IEHUA (cM. 3.2.5), OCHOBAaHHbI Ha ynpaB/ieHUU U COBMECTHOM WCMOJ/Ib30BaHUM
hm3nyecknx UM BMpTyasbHbIX PECYPCOB.

MpumeyaHne — Mogenm pa3BepTbiBaHMA 06/1a4HbIX BbIYMCAEHUI BK/IKOYAOT B Ce651 0O ecTBEHHOEe 06/1aKo
(cm. 3.2.19), rmbpugHoe obako (cm. 3.2.23), yacTHoe o6s1ako (cm. 3.2.32) u nyb6myHoe o6nako (cm. 3.2.33).

3.2.8 cnyx6a 06s1a4HbIX BblumMcrieHnii (cloud service): OgHa wunu 6onee BO3MOXHOCTe, npegocTas-
nsiemMbix yepe3 06nayvHble BbluMcieHns (cM. 3.2.5), Bbi3biBaeMas NocpeAcTBOM ONpefesieHHOro uHTepdeiica.
3.2.9 6pokep cnyxbbl 061auHbIX BbluMceHnin (cloud service broker): MapTHep cnyx6bl ob6nay-
HbIX BbIYNCAEHWI (cM. 3.2.14), KOTOPbI COrNMacoBbIBAET OTHOWEHUS MeXAay NOTPeOdUTeNAMU CNyXobbl 06-

NayHbIX BblYUCEHN (cM. 3.2.11) 1 NOCTaBLMKaMU CYX6bl 06M1a4YHbIX BblUMCAEHUA (cMm. 3.2.15).
3.2.10 kaTeropusi cnyx6 ob6nayHbIX BbluMcrieHUi (cloud service category): Fpynna cnyx6 ob6siau-
HbIX BbIYUCAEHUI (cM. 3.2.8), o6nafalounx HEKOTOPbLIM HABOPOM OBLMX KaYyecTB.

MpumeyaHue — Kateropusi cnyx6 o6naqHbIX BbIMUCIEHNI MOXET BK/IOYATb BO3MOXHOCTM OZHOrO Un 6onee
TUNOB BO3MOXHOCTeN obnaka (cm. 3.2.4).

2
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3.2.11 noTpebutenb CcNyxbbl 06NaYHbIX BblYMCAEHUA (cloud service customer): CTOpOHa
(cm. 3.1.6), KOTOpas HaxXOAUTCA B AEN0BbIX OTHOLWEHUSX B LLeNiAX NCNoMNb30BaHUsA CAYX6 06/1a4HbIX BblYUC-
nenunii (cm. 3.2.8).

MpnmeyaHne — [lefioBble OTHOLLIEHUA He o06sa3aTesibHO nogpasymesarot qJI/IHaHCOBbIe cornaweHuns.

3.2.12 paHHble NoTpebuTens cayx6bl 06/1a4HbIX BbluncneHuin (cloud service customer data): Knacc
006BEKTOB AaHHbIX, HAXOAALWMXCA MOA ynpasB/ieHWeM, Mo PUANYECKUM WIN WHbIM NpUYMHaMm, NoTpebutens
CNnyX6bl 061a4YHbIX BbluMcneHuin (cm. 3.2.11), KoTopble 6bINN BBeAEHblI B C/AYX0Y 06/1a4HbIX BblUMC/e-
HUIA (cM. 3.2.8) UM NONyyYeHbl B pesynbTaTe peannsaynm BO3MOXHOCTeN CAY)XObl 06/1aUHbIX BbIYNCIEHWIA
(cM. 3.2.8) noTpebuTenem cnyXobl 061a4HbIX BblUMCAEHWI (cM. 3.2.11) NGO OT ero UMeHn Yyepes ony6u-
KOBaHHbIN MHTepdeinc cnyxobbl 06Na4YHbIX BblYMCIEHNI (CM. 3.2.8).

MpumeuvaHusa

1 Mpumep opuanMYecknx CpescTs yrnpaseHns — aBTOPCKoe npaso.

2 MOXeT CyymnTbCA Tak, YTo CIy)KH6a 06nayHbIX BblumMcneHun (cMm. 3.2.8) byaeT cogepxarb WM BO34eincTBoBaTb
Ha JaHHble, KOTOpble He SABMAITCA AaHHbIMU NoTpeduTeneil cnyx6bbl 061auHbIX BbIYMCIEHUI; 3TO MOTYT ObiTb AaHHbIE,
npefocTaB/ieHHble MOCTaBLUMKaMU CNYXObl 06/1a4HbIX BbluucneHuii (cM. 3.2.15) nam nonyyeHHble 13 Apyroro umc-
TOYHYVKA, /IM60 3TO MOryT 6bITb 06LENOCTYMHbIe AaHHble. OfHaKo /ilobble BbIXOAHbIE AaHHbIe, MONy4YeHHble 6rarofaps
OelicTBUSIM NMoTpebuTens cryx6bl 061a4vHbIX BbluMcAeHUi (cm. 3.2.11) ¢ ncnosib3oBaHMEM BO3MOXHOCTEN C/yXObl
0611a4HbIX BblUMCIEHUI (CM. 3.2.8) Hag, 3TUMK AaHHbIMU, BEPOSATHO, OyAyT AaHHBLIMW MOTPebuTensa cnyxbbl obnay-
HbIX BbluncnieHnii (cM. 3.2.12) BcnefcTBre 06WMX NPUHLMNOB aBTOPCKOro Mpasa, ec/iv TOSbKO O MPOTUBHOM He GyaeT
yKa3aHOo B corflalleHum o ciyx6e 061avHbIX BblHMCAEHNI (M. 3.2.8).

3.2.13 npousBOgHble AaHHble CNYX6bl 06/1a4HbIX BbluncieHuni (cloud service derived data): Knacc
06bEKTOB [laHHbIX, ynpaB/sieMblX MOCTaBLUMKOM CNY>XObl 061a4YHbIX BblYNCNEHUI (cm. 3.2.15), KoTopble
nosiydyeHbl NOTpebuTenem cnyxo6bl 06/1a4YHbIX BblUMCAEHW (cM. 3.2.11) B pe3ynbTaTte B3auMOAENCTBUS CO
CNyX60i 06Na4vYHbIX BbIYMCIEHWI (CM. 3.2.8).

MpnmedyaHne — [Mpon3BoaHbIE AaHHbIE CNYX6bl 06/1a4YHBIX BbIYMCMIEHUIA BK/IOYAIOT AaHHbIE XYPHAIOB CO-
6bITUIA, coflepXallye 3anMcy O TOM, KTO MCMOJb30Basl aHHbIl CepBUC, B Kakoe BpeMsl, Kakve (OYHKLMU W TUMbl AaHHbIX
6blNn 3a/1eMCTBOBaHbI U T. 4. Takke MOXET GbITb BK/IOUEHA UH(IOPMALMSI O KOJIMYECTBE aBTOPU30BaHHbLIX MO/b30BaTesel
U UX naeHTucukaTopax. Kpome Toro, OHM MOryT BK/IOYaThb AaHHbIE O KOHCOUIypaLuy WM HacTpoiike B cilyyasix, Korga y
CNyX6bl 06M1a4YHbIX BbIYMUCIEHUIA (CM. 3.2.8) CTb BO3MOXHOCTY KOHIUIYpUPOBaHUS 1 HACTPOIKY.

3.2.14 napTHep cnyxbbl 06/51a4HbIX BbluMcreHuin (cloud service partner): CtopoHa (cMm. 3.1.6),
KoTOopas 3aHMMaeTcsi NOALEPXKOW WnM BCNOMOratesibHOW AeATeNbHOCTb0 MO OTHOLWIEHWUIO K AesATeNbHO-
CTU MOCTaBLMKA CNYXObl 06/1aUHbIX BblYUCMEHUA (cM. 3.2.15) unm NoTpeduTensa cnyxobl 06/1a4HbIX
BbluncreHuin (cm. 3.2.11), nn6o o6oux.

3.2.15 MocCTaBLUK CyX0bl 06/1a4HbIX BblYMCAeHU (cloud service provider): CTopoHa (cm. 3.1.6),
KoTopasi o6ecneunBaeT AOCTYN K CAy)6am 06nayHbIX BblYUCAEHUN (cM. 3.2.8).

3.2.16 paHHble NocTaBLMKa CyXObl 06/1a4HbIX BblUMCAEHWiA (cloud service provider data): Knacc
06BEKTOB fJaHHbIX, creynnUHbIX A8 onepauunin cnyXxobl 061auHbIX BbIYUCAEHWIA (cM. 3.2.8), HaxoasAWwnx-
csA nof ynpaBnieHnem rnocTaBlmKa CyXbbl 06/1a4YHbIX BblYUcneHuin (cm. 3.2.15).

MpumeyaHue — [laHHble NOCTaBLUMKA CMYXObl 06/1AYHBLIX BbIYUC/IEHWIA BKIOYAOT, B YHACTHOCTU, MHAIOPMALIMIO
0 KOHdhMrypauum 1 Mcnosib3oBaHNU PecypcoB, CBEAEHUS O BblAeNeHnn criyxbam 06M1ayHbIX BblUMCAeHU (cM. 3.2.8)

BUPTYa/IbHbIX MallWH, PECYPCOB XpaHW/IULLA U CETEBbLIX PECYPCOB, [aHHLIE O MOJIHOW KOH(MIypaumu 1 3arpy3ke LeHTpa
06paboTKM f@aHHbIX, YaCTOTax 0TKAa30B (PM3NYECKMX 1 BUPTYasIbHBIX PECYPCOB, 3KCMyaTalMOHHbIX 3aTpaTax 1 Tak jasiee.

3.2.17 nonb3oBaTtesib CNYX6bl 06/1a4HbIX BblUMCieHUI (cloud service user): ®u3anuyeckoe NNULO UK
CYWHOCTb, AelcTBYylOlWEE OT UMEHU (PU3NYECKOro Nuua, CBA3aHHOe c NoTpebuTenem cnyxbbl 06/1a4HbIX
BblUMCieHn (cM. 3.2.11), ucnosnbaytowee CAyxbbl 061a4YHbIX BblYNCAEHUA (cm. 3.2.8).

MpumeuvaHue — MpuMEPaMU TaKMX CYLLHOCTEN MOMYT GbITb YCTPOWCTBA 1 MPUIOXEHNSI.

3.2.18 obmeH MHGopmaumeii kak ycnyra (CaaS) [Communications as a Service (CaaS)]: Karteropus
cny6 06/1a4HbIX BbIYNCAEHWI (cM. 3.2.10), B KOTOpoii NOTPE6UTENO CNYXObl 06/1a4YHbIX BblUMCNEHNI
(cM. 3.2.11) npefocTaBnATCA cneayllime BO3MOXHOCTW: B3auMofelicTBMe B peaslbHOM BPEMEHU U COB-
MecTHas pab6orTa.

MpumeyaHne — CaaS MOXeT 06ecneynTb Kak TUM BO3MOXHOCTEN NPUIOXeHWH (cm. 3.2.1), Tak 1 TN BO3-
MOXKHOCTeW niatchopmbl (cm. 3.2.31).
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3.2.19 obuiecTBeHHOe 06/1ako (community cloud): Mogenb pasBepTbiBaHMS 06/1a4YHbIX BblUucie-
HUIA (cMm. 3.2.7), rae CNyX6bl 06/1a4HbIX BblYNCEHUA (cM. 3.2.8) MCKIOUYMTENIbHBIM 06pPa3oM MOALEPXN-
BalOT onpejesieHHoe coobLecTBO NOTpebuTeneli cnyxbbl 06/1a4HbIX BblYUCEHUA (cM. 3.2.11) u o6eny-
XMBaKTCSA 3TUM COO6LLECTBOM U FAe pecypcamun ynpasnsieT no kpaiHe mepe oAvH 4Y/ieH 3Toro coobuwecTsa.
MoTpebutenn cnyx6bl 06/1auYHbIX BblUMCNEHUi (cm. 3.2.11), BXoAsiuiMe B COOGLLECTBO, UMeET obuime
Tpe6oBaHUA N OTHOLIEHUS APYT C APYTOM.

3.2.20 BbluMcneHuns kKak ycnyra (CompaaS) [compute as a Service (CompaaS)]: KaTteropusa cnyxoé
06/1a4yHbIX BblUMCNEHWi (cM. 3.2.10), B KOTOpOi NOTPe6UTEN0 CyXObl 06/1a4HbIX BbIUNC/IEHWIA
(cm. 3.2.11) npepocTaBnsOTCA cnefylolme BO3MOXHOCTU: MOSIyYEeHME U UCNO/Ib30BaHUE BbIYNCANTE/bHbIX
pecypcoB, He06X0AMMbIX A1 pa3BepTbiBaAHWUSA U BbIMOSIHEHUS NPOrpaMMHOro o6ecneyeHus.

MpunmeyvyaHne — MNOMUMO BbIYUCNTESBHBIX PECYPCOB A1 BbINOIHEHUSA OnpeseneHHoro nporpaMMHoro obe-
cneyeHnsa moryt I'IOTp66OBaTbCﬂ A0NnOo/IHNTEIbHbIE BO3MOXXHOCTW.

3.2.21 nepeHOCUMOCTb faHHbIX (data portability): Cnoco6HoCTb fierko nepefasaTb f@aHHble OT O4HOWA
cucTembl K Apyroii 6e3 Heo6xo4MMOCTU MOBTOPHO BBOAWUTH AaHHbIE.

MpumeuyaHue — 3[eCb CYLECTBEHHBIM 3/IEMEHTOM SIB/ISIETCS MMEHHO NPOCTOTA MEPEMELLEHUS AaHHBIX. JTO
MOXET ObITb OCYLLECTB/IEHO NyTeM Nepeaqn AaHHbIX OT UCXOAHON CUCTEMBI K LIE/IEBO/ CUCTEME B TOUHO TakoM e chop-
mate. OfIHaKo Aaxe ecnv )opMaThbl He COOTBETCTBYHOT, Npeo6pasoBaH/e MeXy HUMU MOXET GbiTb MPOCTLIM 1 NPSMbIM,
C NMOMOLLbI0 06bIYHO AOCTYMHBIX MHCTPYMEHTOB. C Apyroii CTOPOHbI, MPOLECC pacneyarbiBaHus AaHHbIX, UX NOBTOPHOrO
BBOZA C KNaBuaTypbl B LE/IEBYI0 CUCTEMY HE MOXET GbITh OMUCAH KaK «/IETKnii».

3.2.22 xpaHeHUVe pgaHHbIX Kak ycnyra (DSaaS) [data Storage as a Service (DSaaS)]: Karteropwusa
Ccny>6 06/1a4HbIX BblUMCNEHU (cM. 3.2.10), B KOTOpPOIi MOTPEBUTENO CNYXObl 06/1a4YHbIX BblUMCNEHNI
(cm. 3.2.11) npepocTaBnsATCA cNeayloline BO3MOXHOCTA: NpefocTaB/ieHMe U UCNO/b30BaHUE pPecypcoB ANs
XpaHeHNa AaHHbIX U CBA3aHHbIE C 3TUM BO3MOXHOCTW.

MpumeyaHne — DSaaS MOXeT obecneunTb /1060 13 TPEX TUMOB BO3MOXHOCTEN o6naka (cm. 3.2.4).

3.2.23 rmbpugHoe o6nako (hybrid cloud): Mogenb pa3BepTbiBaHMSA 06/1@a4HbIX BbIYNCAEHUN
(cm. 3.2.7), uncnonb3yuiasi, No MeHblel Mepe, ABe pas3INyHbIX MOAENN pa3BepTbiBaHUA OO6NAYHbIX
BblUMCEHNI (CcM. 3.2.7).

3.2.24 wnH@ppacTpykTtypa kKak ycnyra (laaS) [Infrastructure as a Service (laaS)]: Kateropusi cnyxo6
06/1a4HbIX BblUUCNEHWA (cm. 3.2.10), B KoTOpoii MNOTPebUTEentd cnybbl 06/aYHbIX BbIYNCIIEHNIA
(cm. 3.2.11) npepocTaBnsieTca creaywowmnii TMN BO3MOXHOCTeW o6naka (cM. 3.2.4): TN BO3MOXHOCTEN
MHpacTpyKTypbl (cMm. 3.2.25).

MpumeuvaHune — MoTpebuTesib CAYXObl 06NaYHbIX BbIMUCIEHWI (CM. 3.2.11) He ynpaB/isieT 1 He KOHTPO/IN-
pYeT HKenexaiume usnyeckme n BUpTyasbHble PECYPCbl, HO AeCTBUTENILHO YNpaBiseT onepauyioHHbIMI cucTeMamu,
XpaHeHVeM [aHHbIX W YCTaHOB/IEHHLIMU MPUIOXEHNSAMM, KOTOPbIE MCMO/MBL3YIOT (IN3NYECKUe N BUPTYasibHbIE PECYpChl.
MoTpebuTesnb cnyx6bl 06a4YHbIX Bbl4MCNeHWl (cM. 3.2.11) MOXeT Takke UMEeTb OrpaHUYeHHbIe BO3MOXHOCTW ynpas-
NIeHnst onpefenieHHbIMN CeTeBbIMM KOMMNOHeHTaMu (Hanpumep, 6paHamayspbl OKOHEYHOTO Y3/1a).

3.2.25 TN BO3MOXHOCTeW MHppacTpyKTypbl (infrastructure capabilities type): Tun BO3MOXHOCTEW
obnaka (cm. 3.2.4), B KOTOPOM MOTPEOUTENDb CAYXObl 06/1a4YHbIX BblYUCEHUIA (cM. 3.2.11) MOXeT nosy-
YATb U UCNOJSIb30BaTb BbIYNC/INTE/IbHbIE PECYPChl, PECYpPChl A1 XPaHEeHUSA AaHHbIX WIN CeTeBble pecypchl.

3.2.26 n3mepumoe obcnyxmBaHune (measured service): Miamepumoe npepoctaBneHne CNyx6 06-
NTaYyHbIX BbIYNCEHWI (cM. 3.2.8), oCyllecTB/ISEMOE TakMuM 06pa3oMm, UYTO ero UCMosib30BaHNe MOXHO OTC/le-
XnBaTb, ynpaB/iATb, OTYNTbIBATbCA, N NO HEMY MOXHO BbICTaBUTb CYET.

3.2.27 mynbTmnapeHga (multi-tenancy): PacnpegeneHune du3nyecknx Unm BUpTyasbHbIX PeCcypcoB Ta-
KMM 06pa3oM, YTO HECKOJIbKO apeHAaTopoB (cM. 3.2.37) M uX BbIYUCNEHUSA U faHHble M30/MpPOBaHbl ApYyr OT
apyra n HegoCTynHbl APYT Apyry.

3.2.28 ceTb Kak ycnyra (NaaS) [network as a Service (NaaS)]: Kateropusi cny>k6 o6nayHbIX BblUUC-
neHnii (cm. 3.2.10), B KOTOpoii NOTPEOUTENIO CMYXObl 06/1a4YHbIX BblYMCNEHW (cM. 3.2.11) npeaocTass-
I0TCA cneaywuine BO3MOXHOCTU. TpaHCNoOPTHada CBA3HOCTb U CBA3aHHbIE C Hel ceTeBble BO3MOXHOCTW.

MpumeyaHue — NaaS MoXeT ob6ecneunTb NGO M3 TPEX TUMOB BO3MOXHOCTEN ob6siaka (cm. 3.2.4).

3.2.29 camoob6cnyxuBaHue no TpedboBaHuto (on-demand self-service): ®yHkuus, rae NoTpedbuUTenb
CNyX6bl 06Na4YHbIX BblYMCAeHN (cm. 3.2.11) mMoxeT obecneunTb Tpebyemble BblYUCUTESNbHbIE CNOCO6-
HOCTWM aBTOMAaTMYeCcKW WM MyTeM MUHMMASIbHOTO B3aMMOAeWCTBMA C MOCTaBLUMKOM CNYXObl 06/1a4HbIX
BbluncnieHnii (cm. 3.2.15).
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3.2.30 nnatdopma kak ycnyra (PaaS) [Platform as a Service (PaaS)]: Kateropusa cnyx6 o6nau-
HbIX BblYMCAEHUI (cMm. 3.2.10), B KOTOpPO MOTPEBUTENIO CAYXObl 06NAaYHbIX BblYUCEHUA (cM. 3.2.11)
npefocTaBnsieTcss creayloumnin TN BO3MOXHOCTEN obiaka (cMm. 3.2.4): TN BO3MOXHOCTEN naaTdopMbl
(cm. 3.2.31).

3.2.31 Tun BO3MOXHOCTel nnatopmbl (platform capabilities type): Tun BO3MOXHOCTel o6Gaka
(cM. 3.2.4), B KOTOPOM MOTPEBUTENL CAYXObl 06/1a4HbIX BbIUMCNEHU (CM. 3.2.11) MOXET ycTaHaB/MBaTb,
ynpaBnaTb U 3anyckaTtb NPUMNOXEHUS, Co3[aHHble UM NpuobpeTeHHble NoTpebuTenemM, MCNOb3ys OAUH UMK
HECKO/IbKO A3bIKOB MPOrpaMMMpPOBaHNS U O4HY Unu 6onee cpef BbINOSTHEHNS, NOAAEPXKMBAEMbIX MOCTaBLLM-
KOM CNy>X6bl 061a4HbIX BblYUCEHUA (cM. 3.2.15).

3.2.32 yacTtHoe o6nako (private cloud): Mogenb pa3BepTbiBaHUA 06/1a4HbIX BbIYNCEHNI
(cM. 3.2.7), B KOTOPOI CAYXObl 06/1a4HbIX BbIYUCAEHUIA (CM. 3.2.8) UCMOJb3YTCS UCKIUNTENBHO €fuH-
CTBEHHbIM MOTpebuTenem cnyxbbl 06N1ayYHbIX BbIYUCEHNA (cm. 3.2.11), u pecypcamu ynpaBfsieT TOT Xe
noTpebuTenib CMyX6bl 06/1a4HbIX BbIYUCAEHUI (cM. 3.2.11).

3.2.33 ny6nnyHoe o6nako (public cloud): Mogenb pa3BepTbiBaHUSA 06/1a4YHbIX BbIYNCIEHWUNA
(cm. 3.2.7), B KOTOpPOIt CMYy)X6bl 06/1a4YHbIX BbIUMCAEHWI (cM. 3.2.8) NoTeHUManbHO AOCTYNHbI Nt060MYy MO-
Tpebutento cnyxbbl 06/1a4YHbIX BblUMCcAeHUA (cm. 3.2.11), npu 3TOM pecypcamu ynpasnsieT NOCTaBLUK
CNyX6bl 061a4YHbIX BbluncieHun (cm. 3.2.15).

3.2.35 obpaTtmmocTb (reversibility): Mpouecc, no3BonswwWMiA NOTPEOBUTENSAM CAYXObl 06M1a4YHbIX
BbluMcneHni (cMm. 3.2.11) BOCCTAHOBUTbL CBOW AaHHble MOTpebuTenein cnyxo6bl 06/1a4YHbIX BbIYNCEHWIA
(cm. 3.2.12) n apTedakTbl NPUIOKEHUA 1 falOWKNA BOZMOXHOCTbL MOCTaBLUKY CMY)X6bl 06/1a4HbIX BblYKC-
nieHun (cm. 3.2.15) yaanuTb BCe AaHHble noTpedbuTenen cnyxobl 06/1a4YHbIX BblYMCIEHWI (CM. 3.2.12) 1
NPoOn3BOAHbIE AaHHbIE CYXObl 06/1a4HbIX BblUMCAEHW (cMm. 3.2.13), onpefesieHHble 4OrOBOPOM, nocsie
corfiacoBaHHOro nepuoja.

3.2.36 nporpammHoe obecrneuyeHue Kak ycnyra (SaaS) [software as a service (SaaS)]: KaTteropwus
cny6 06/1a4HbIX BblYNUCAEHWIA (cMm. 3.2.10), B KOTOpoii NOTPE6UTENtO CAYXObl 06/1a4HbIX BblUMCNEHWI
(cm. 3.2.11) npepgocTaBnsieTcs creaywwuii TUN BO3MOXHOCTeW o6naka (cm. 3.2.4): TMN BO3MOXHOCTEN
NPUNoXeHnii (cm. 3.2.1).

3.2.37 apeHpaTtop (tenant): OauvH wnn 6Gofiee NOJSib3oBaTesie CNyx6bl 06NaYHbIX BblIYUCIEHWUIA
(cm. 3.2.17), pasgensiownii gocTyn K pagy puanyecknx U BUpTyasbHbIX pecypcos.

4 CokpalleHusa

B HacToswem cTtaHgapTe NpYMeHeHbl cneaylolime cokpaleHuns:
CaaS — 06MeH MHgopmMmauneit Kak ycnyra,
CompaaS — BblUUCNEHUA Kak ycnyra;

DSaaS — xpaHeHMe faHHbIX Kak ycnyra;

laaS — MHQpacTpykTypa Kak ycnyra;

IAM — ynpaBrieHne ngeHTudunkaymnein n 4OCTynom;
NaaS — ceTb Kak ycnyra;

PaaS — nnatdopma kak ycnyra;

Pll — nepcoHanbHble gaHHbIE,;

SaaS — nporpammHoe obecrneyeHne Kak ycnyra;
SLA— cornaweHne 06 yposHe ob6CnyxuBaHus.

5 CornaweHunsa

CcCbl/IKM HAa TEPMUHbI, ONpeaesieHHble B pasgene 3, BblAesieHbl XUPHbIM WPUGTOM.

6 O630p 06Na4YHbIX BbIYUCEHWIA

6.1 O6uwme NonoxeHus

O6nayHble BbIYMCNEHUS — napagurma aas npefocTaB/ieHNs BO3MOXHOCTU CETEBONO AOCTyna K mac-
WTabupyemMoMy M 37aCTUUYHOMY Myny pasgenisieMbix (PU3MYecknx WM BUPTyasibHbIX pecypcoB, oGecneuu-
Balllass caMoo6CnyxuBaHue U agMUHUCTPMpOBaHUE Mo TpeboBaHuio. Mapaaurma 061auHbIX BblUUCAEHWUI
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COCTaB/IeHa W3 K/II0YEBbIX XapaKTepUCTUK, Posieil N AeicTBUiA 06/1a4HbIX BBIYUCNEHWUIA, TUMOB BO3MOXHOCTEW
ob6naka u kateropumini cnyx6 o06nayHbIX BblYUCAEHWIA, MoAeneil pa3BepTbiBaHUA 06/1a4HbIX BbIYUCNEHUA ©
CKBO3HbIX acnekToB 06/1a4HbIX BbIYUCNEHUA, KOTOpPbIE KpPATKO onucaHbl B pasgene 6.

6.2 KntouyeBble 0COOGEHHOCTU

O6nayHble BblYMCNEHNA — pa3BuBalLLAACA napagurma, B CBA3M C YEM He npejfHasHavyeHo npeanu-
CbiBaTb WAW OrpaHMyMBaThb Kakol-TM60 KOHKpPETHbI MeTon pasmel,eHus, npefoctaBneHus ycnyr uam npu-
KnagHbIX onepaunii. B HacTosAweM nogpasgene onpefeseHbl Y ONucaHbl Kl4YeBble 0CO6EHHOCTU 061auHbIX
BbIYNC/IEHUNIA.

KntouyeBble 0CO6EHHOCTN 06/1a4YHbIX BbIYUCIEHWNIA:

- LIMPOKKUIA ceTeBOl AOCTYN: XapakTepucTuka, rge usnyeckne v BupTyanbHble pecypcbl AOCTYMNHbI MO
CeTu M AOCTYN K HUM OCYLLEeCTBNSIETCA Yyepe3 CTaHAapTHble MeXaHW3Mbl, KOTOpPble MPOABUraldT UCMONb30BaA-
HMEe Pa3HOPOAHbIX NNaTOpPM KAMEHTOB. [laHHasa ka4YeBass 0COGEHHOCTb NoAgYepKnBaeT TOT hakT, YTo ob61au-
Hble BblYWC/EHNA npeanaratlT paclliMpeHHblil ypoBeHb ya006CTBa, rae nonb3oBaTesiv MOryT NoayyuTb AOCTYynN
K pM3nYeCKMM M BUPTyasibHbIM pecypcamM M3 il060ro Mmecra mx paboTbl, NOAKIHYEHHOIO K CETU, C UCNO/Ib30Ba-
HMEM MHOXEeCTBa pa3/InYHbIX KINEHTOB, BK/IKOYAsA YCTPOICTBA, Takme Kak MoOGubHble TesiepoHbl, NAaHwWeThl,
HOYTOYKM U paboume CTaHuuu;

- n3Mepumoe 06CNyxuBaHue: xapakTepucTuka, rae M3MepeHHoe npepfocTaB/ieHUe Ccnyx6 o6ayvHbIX
BblUMCIEHUN TakoBO, YTO €ro nucnosib3oBaHMe MOXHO OTC/iexunBaTtb, ynpaB/iAaTb UM, OTYNTbIBATLCA N MO HEMY
MOXHO BbICTaBUTb CYET. DTO BaXHaa XxapakTepucrtuka, Heobxoaumas ANA ONTUMM3ALUU U NPOBEPKU KOPPEKT-
HOCTW MpefoCcTaBNeHNsS CYX6Obl 06N1ayHbIX BbluMCIeHUl. laHHasa kaw4vyeBass 0CO6eHHOCTb NoAvyepknBaeT TOT
akT, 4TO NOTpebuMTENb MOXET NaTUTb NIMWbL 3a Te PEecypchbl, KOTOpble OH UCMosb3yeT. C TOYKM 3pEeHns no-
TpebuTeneli ob6nayHble BblYUCNEHUA NpeasaralnT NoAb30BaTeNsaM BbIro4y, No3BONAA NEPEKNHYNTLCA OT HU3-
KoachhekTMBHO 6M3HEC-MOAE/N NCNO/Ib30BaHNS akTBa K BbICOKOID (DEKTUBHOI;

- My/nbTUMapeHpa: xapakTepuctuka, rge husmyeckme nam BUpTyasbHble pecypcbl pacnpefesieHbl Takum
o6pa3oM, NpM KOTOPOM HECKOJ/IbKO apeHAaTopoB U UX BbIYUCNEHUA U faHHble U30/MpOoBaHbl ApYr OT gpyra u
HeAOCTYNHbI APYr Apyry. Kak npaBnio, B KOHTEKCTE My/ibTMapeHAbl rpynna nosib3oBateneii cnyXxobl 061auHbIX
BblUMC/IEHWIA, DOpPMUpYOLWME apeHaaTopa, 6yayT BCce NpuMHaAsiexaTb O4HOM 1 TOl e opraHusaumm — noTpe-
6UTENO CNYX6bl 06/1a4HbIX BbluMCAEHNA. MoryT 6bITb cay4yaun, korga rpynna nosib3oBatenein cnyxbbl o6nauy-
HbIX BbIYMC/IEHUI BK/OYAET NOMb30BaTeENEl OT HECKObKNX Pa3/INYHbIX NoTpebutenein cnyxbbl 06/1a4HbIX Bbl-
YMNCMEHNI, OCOBEHHO B C/lyyae pa3BepTbiBaHWN 06WECTBEHHOrIO M Ny6/AnYHOro o61akoB. OgHaKo KOHKpeTHas
opraHusauna — noTpeduTens cnyx6bl 061a4HbIX BbIYNCAEHUA MOXET UMETb MHOTO Pas/iMyHbIX apeHAaTopoB
C €AVHCTBEHHbIM MNOCTABLIMKOM CMyX6bl 06/1a4HbIX BbIYUCNEHWIA, NpeAcTaBAALWMX pas3/IndHble Tpynnbl B
pamkax OHOW opraHusauuu;

- camoobcnyxumBaHne no TpeboBaHWUIO: XapakTepucTuka, Npu KOTOpol notpebuTtenb cnyxbbl ob6nau-
HbIX BbIYMC/IEHWI MOXET 06ecneynTb Tpebyemble BbIUMC/INTE/IbHbIE CMTOCOOHOCTM aBTOMATUYECKN UM MYTEM
MUWHUMANTbHOTO Bsammop,eﬁcmmn C noctaBUWWKOM C]'Iy)K6bI 06/1a4HbIX BbIYNCNEHUINA. fEl,aHHaﬂ Knw4yeBad 0CO-
6eHHOCTb noa4vyepkuBaeT TOT hakT, YTO 06/1a4YHble BbIYUCAEHUA NpeasiaralnT Nofb3oBaTensiM OTHOCUTENbHOEe
cokpaljeHue 3arpart, BpeMeHU u ycuaui, Tpebyrownxca a8 Toro, 4Tobbl NpeanpuHATL Heo6xoanMbIE Mepbl,
MOCKOJ/IbKY 3TO faeT BO3MOXHOCTb MO/Ib30BaTeN0 cAeNaTb TO, YTO MY HYXHO, KOrfa eMy 3TO HYXHO, He Tpe-
6y9| npn 3ToM AONO/THNTENNBbHOIO YenoBe4vyeckoro Bsammo,u,eﬁcmmn C nonb3oBartenieMm Uan agMMHUCTPATOPOM;

- bbICTpas 3/1aCTUYHOCTb M MaclWTabupyemMocTb: XapakTepucTuka, Npu KOTOpoW dunanyeckne unum Bup-
TyafibHble pecypcbl MOryT ObiTb O6bICTPO UM TMOKO NPUCNOCOG/EHbLI, B HEKOTOPbLIX C/Ay4YasXx aBTOMaTU4ecCKw,
ONA 6bICTPOro yBe/IMYEHUA UM YMEHbLIEHUA pecypcoB. Ansa notpebutens cnyx6bl 06/1a4HbIX BblYUCIEHUA
dm3nyeckne unum BupTyasbHble Pecypchl, AOCTYMHbIE ANA PE3epBUPOBaHNSA, 4acTO OKa3biBalOTCH HeOorpaHu-
YEHHbIMU 1 MOTYT 6bITb NpUOGpeTeHbl B NI0O60M KonmyecTse B 1l060e BpeMss aBTOMaTu4yecku, B COOTBETCTBUM
C OorpaHnyeHnamMun cornaiwleHnsa o npepoctaB/ieHUN ycnyr. nOSTOMy AaHHaA Knw4vyeBasd XapakTepucTtuka noa-
yepkMBaeT CneAylLLyo 0CO6GEHHOCTb: 06/1a4yHble BbIYMC/IEHUS 03HAYalT, YTO NOTPEOGMTENN MOryT 60/blIe He
BOJIHOBATbCA 06 OrpaHMYeHHbIX pecypcax 1M 0 NJaHUPOBAHUN MOLLHOCTEN;

- Nyn pecypcoB: xapaKTepucTuka, npy KOTOPOh humsnyeckme nnu BUPTyasibHble pPecypcbl CryXo6bl 06-
NayHbIX BbIYNCNEHWI NOCTaBLLMKA MOTYT 6bITb 06beANHEHBI A1 06CNYXMBAHUA OAHOro unm 6onee noTpebu-
Teneli cnyx6bl 06/1a4HbIX BblYMCNEHWIA. POKYC 3TOl KNHOUYEBOWA XapakTEPUCTUKMA B TOM, YTO MOCTABLYMKN CAYX-
6bl 06/1a4HbIX BbIYMCIEHUIA MOTYT NOAAEPXKMBATL MyNbTUApeHy, B TO Xe BpeMs UCNonb30oBaTb abcTpakuuio,
4yTOOblI 3aMackMpoBaThb CJ/IOXKHOCTbL Mpouecca OT noTpebutens. MNMotpebuTenn 3HaKT TObKO TO, YTO CEpBMUC
paboTaeT, Npu 3TOM, Kak NpaBuI0, HE MMes HWKAKOro 3HaHWs O TOM, Kak obecneymBarTCs pecypcbl uau rae

6
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OHW pacnofioXeHbl, U He ynpaBAsAlT pecypcaMmu. ITO NePeHOCUT YacTb NepBoHavanbHON paboyein Harpys-
K/, TaKol Kak TpeboBaHMA K Nnoagepxke PyHKUMOHMPOBaHUS (maintenance), oT noTpebuTens K NoCTaBLLUKY.
[axe Ha 3TOM ypoBHe abCTpakuuy HeobXoAMMO ykasaTb, YTO NOJSIb30BATE/IM BCE ele MOryT OnpepenunTb
MecTOMNo/I0XeHNEe Ha 6osiee BbLICOKOM ypoBHe abcTpakuuu (Hanpumep, cTpaHa, permoH unu ueHTp o6paboTkm
AaHHbIX).

6.3 Ponn n onepaymm 06na4HbIX BblYUCEHUN

B pamkax KOHTekcTa 06n1ayHblX BblYMCAEHWUI 4YacTo Heobxoagnumo aguddepeHuympoBaTb TpeboBaHUA U
3ajaun Ana onpefenieHHbIX CTOPOH. 3TU CTOPOHbl — CYLIHOCTU, KOTOPblE€ BbINOJHAKT ponu (M nogponwu).
Ponu, B cBOKWO ouyepepb, ABNAKTCA Habopamu onepauuii, camu onepayuy OCYLLEeCTBAATCA KOMMOHEHTaMU.
Bce onepauyuun, cBsidaHHble C 06/1a4HbIMW BbIYUCNEHUSIMU, MOXHO pacnpefennTb Ha TPU OCHOBHbIE TPynMbl:
onepaumuu, KOTopble UCMONb3YIOT CNYXObl; onepaunun, KOTopble NPeaoCcTaBAAT 4OCTYN K cyxbam; onepauun
noAAepPXKn cnyx6. BaxXHO OTMETUTb, YTO CTOPOHA MOXET urpaTb 6osee OAHON ponv B NHO6GOA KOHKPETHbIN
MOMEHT BPEMEHW M MOXET y4yacTBOBaATb TO/IbKO B ONpeAesIeHHOM NOAMHOXECTBE onepauun gaHHol ponu.

naBHble PoAN 06/1a4YHbIX BbIYNCTEHWIA:

- notpebutenb cnyx6bl 06/1a4HbIX BBIYMCIEHNIA: CTOPOHA, KOTOpasi HaXOAUTCS B AE€/I0BbIX OTHOLWEHUAX
C MOCTaBLMKOM CMyX6bl 06M1a4YHbIX BbIYUCNEHUI UM NAPTHEPOM MO CNyX6e 06/1a4HbIX BbIYUCAEHUA B LeNnsax
MCNO/b30BaHUA CNyX6 06nayHbIX BblUMCNEHWIA. KnoueBble onepaunn notpebutensa cnyxo6bl 061ayvHbIX Bbl-
YUCNIEHWIA BKAOYAKT MCNOMb30BaHMe CNyX6bl 061a4YHbIX BbIYMCIEHUA, aAMUHUCTPMPOBaHNE NPUKNaAHbIX 3a-
Jady u agMUHUCTPUPOBaHUe ycnyr 061a4yHbIX BblYUC/IEHUA, HO HE OrpaHMyYeHbl UMK,

- napTHep no cnyxb6e o6/1ayuHbIX BbIYNCNIEHNA: CTOPOHA, KOTOpas OTBeYaeT 3a NOAAEPXKKY Unun aBnsetcs
BCNOMOTraTe/IbHOM NO OTHOLWIEHUD K onepauusM nocTaBliMKa CNyX6bl 06/1a4YHbIX BbIYUCNEHUA UM NoTpebu-
Tens cnyx6bl 06/1a4HbIX BblMMCAEHUA, Nn60 06omx. Onepaunn napTHepa no cnyxb6e o6aayHbIX BblYNCNEHWUT
BapbupylOTCA B 3aBMCUMMOCTU OT Tuna napTHepa U ero OTHOWEHWA C MOCTaBLMKOM CNYX6bl 06/1a4HbIX Bbl-
YncneHunin n noTpebuTenem cnyxo6bl 06/1a4HbIX BbluMCNEHWiA. Mpumepbl NapTHEPOB No cnyx6e 06/1a4yHbIX Bbl-
YncNeHnin BKIKYAKT ayamTopa obs1aka u 6pokepa cryx6bl 06M1a4YHbIX BbIYUCTEHNIA;

- MOCTaBLMK CAYXObl 06/1a4YHbIX BbIYMCAEHUA: CTOPOHA, KOTopas obecneymBaeT JOCTYNHOCTb CNYX6O
061ay4HbIX BbluMCNEHNA. MocTaBLuK cnyX6bl 06/1a4HbIX BEIYMC/IEHUI cOcpefoTa4ynBaeTCcsa Ha onepaymsx, He-
06x0AUMBIX ANA NpefocTaB/ieHUa ycnyr o6/1a4yHblX BblUMCNEHUIA, 1 onepauusax, Heobxogammblx ans obecne-
YeHUS UX AOCTaBKM MOTPebMTENto CNYX6bl 06/1a4YHbIX BbIYMCIEHWI, a Takke obecnevyeHne PyHKLMOHUpPOBaA-
HMS (maintenance) cnyx6bl 06/1a4HbIX BblUUCAEHWIA. [TocTaBWMK CNyX6bl 06/1a4YHbIX BbIYMCNEHUIA BKIOYaeT
06WMpPHbIA Habop onepauuini (Hanpumep, NpeAoCcTaB/ieHMe YyCNyru, pasBepTbiBaHUE W ynpaBieHue ycnyrom,
ynpasneHne 6usHec-njiaHoM, obecneyeHue AaHHbIMW ayguta WM T. 4.), @ Takke MHOrouyMcrneHHble nogpo-
nn (Hanpumep, MeHemXep NpukNagHbiX 3ajadvy, MeHemXep Cnyx6bl, NOCTaBLIMK CETEBbIX YCNYr, MEHemXep
6e30MacHOCTN N PUCKOB U T. 4.).

6.4 Tunbl BO3MOXHOCTEN 06/1aKa U KaTeropumn cnyxbbl 06/1a4HbIX BbIYMCNEHNA

Tun BO3MOXHOCTeN o6/1aka — knaccuukauna yHKULMOHaIbHOCTN, 06eCneyYeHHON cnyX60i 061auHbIX
BblUMCIEHUI NOTpebuTento cnyx6bl 06M1avyHbIX BbIYMCIEHWA, OCHOBaHHAas Ha MCNofnb3yeMblx pecypcax. Cy-
LWEeCTBYIOT TPU pas/IMYHbIX TUNa BO3MOXHOCTEW ob6naka: TMn BO3MOXHOCTEN NPUIOXKEHWI, TUN BO3MOXHOCTEN
NHPAaCTPYKTYPbl 1 TUN BO3MOXHOCTEl NnaTtdopMbl, KOTOPbIEe OT/IMYAKOTCA TEM, YTO OHW CAEeAYIT NpUHUUNY
pasfeneHuns 3agad, T. €. y HUX MUHUMaAsIbHOE (DYHKLMOHAa/IbHOE HaJioXeHue ApYr Ha fgpyra.

Tunbl BO3MOXHOCTeli obnaka:

- TN BO3MOXHOCTEW NPUMIOXEHUI: TUM BO3MOXHOCTM 06n1aka, B KOTOPOM NOTPebUTenb ciyxbbl o6nau-
HbIX BbIYUC/IEHWNIA MOXET UCMO/b30BaTbh NPUIOKEHUA NOCTaBLMKa CAYX6bl 061a4YHbIX BbIYNCIEHNIA;

- TMN BO3MOXHOCTEN MHMPACTPYKTYpbl: TUMN BO3MOXHOCTeli 06iaka, B KOTOPOM NoTpebutenb Cnyxobl
06/1a4HbIX BbIYMCNEHUI MOXET NOMYyYUTb WU UCMNOMb30BaTb BbIYMCAUTE/IbHbIE PECYPCbl, PECypCbl AN XpaHe-
HUA OaHHBIX WU CeTeBble Pecypchl;

- TN BO3MOXHOCTEN nsaTtgopMbl: TN BO3MOXHOCTelW o6naka, B KOTOPOM MOTpebuTenb cnyxo6bl 06-
NayHbIX BbIYUCAEHUI MOXET ycTaHaB/MBaTb, yNPaBaAaTb 1 3anyckaTb NPUIOXKEHWSA, CO34aHHble uan npnobpe-
TEHHble noTpebuTesieM, UCMNOsb3yss O4UH UMM HECKOIbKO A3bIKOB MPOrpaMMnMpoBaHus U O4HY Uan 6osee cpej,
BbINOJIHEHUSA, NOA4EPXKMNBAEMbIX NOCTABLMKOM CNYX6bl 06/1a4HBIX BbIYNCIEHWIA.

CyuiecTByeT TO/IbKO TPU Tuna BO3MOXHOCTeil ob6naka, onpejesieHHble B HAcToslWeM cTaHgapTe. 3Tn
TUNbl BO3MOXHOCTel o6naka He crefgyeT nyTaTb € ApYyruMu kKnaccudpukaumammn cnyx6 obnayHbix BblYKC-
NEeHnN.
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KaTeropusi cnyx6 o6n1auHbiX BblYUCNEHWIA — rpynna cnyx6 06/1a4HblX BbluMCNeHWl, KoTopaa o6nagaet
HEKOTOPbIM Habopom 06LWMX KayecTB. KaTteropusa cnyx6 o6nayHbIX BbIYMCNEHUI MOXET BKOYaTb BO3IMOX-
HOCTWU M3 04HOro MAM 6onee TUNOB BO3MOXHOCTel ob6aka.

PacnpocTpaHeHHble KaTeropumn cnyx6bl 06/1a4HbIX BbIYUCNEHWIA:

- 06bmeH unHopmaumen kak ycnyra (CaaS): kateropusi cryx6 06/1a4HbIX BbIYUCAEHWUIA, B KOTOPOR no-
Tpebutento cnyx6bl 06M1a4vYHbIX BblYMCIEHNA NPEAOCTaBNATCA cneaylowme BO3MOXHOCTU: B3auMogencTeme
B peasilbHOM BPEMEHW N COBMECTHasi paboTa;

- BbluMcneHusa kak ycnyra (CompaaS): kateropusi cnyx6 o6s1a4yHbiX BbIYMCNEHWUIA, B KOTOPOI NoTpeodu-
Ten cnyx6bl 061a4YHbIX BbIYUC/IEHNA NPeAOCTaBAATCA creaylowmne BO3MOXHOCTA: NONYyYEHNE U UCNOMb30-
BaHMe BbIUUC/IUTENbHbLIX PECYPCOB, HEOOXOAUMbBIX A1 Pas3BepTbiBAHUSA W BbINOSIHEHWUA MpOrpamMHoro obe-
crnevyeHus:;

- XpaHeHue gaHHbIX Kak ycnyra (DSaaS): kateropusi ciy6 o6nayHbIX BblMMC/EHNI, B KOTOPOI noTpe-
6MTENI0 CNYX6bl 06/1a4HbIX BbIYUC/IEHWUIA MPEeAOCTaBNAKTCS CrieylouMe BO3MOXHOCTU: NpefocTaB/ieHne K
MCNonb30BaHNE PECYPCOB A1 XpPaHEHUS AaHHbIX U CBSI3aHHbIE C 3TUM BO3MOXHOCTH;

- MHpacTpykTypa kak ycnyra (laaS): kateropus cnyx6 06/1a4HbiX BblYMC/IEHWIA, B KOTOPOI noTpebute-
N0 cnyx6bl 06NaUYHbIX BbIYNCNEHWI NPefoCTaBsSeTCs creayowmnii TMn BO3MOXHOCTeli o6naka: TN BO3MOX-
HOCTell MHPPaACTPYKTYpblI;

- ceTb kak ycnyra (NaaS): kateropusi cnyx6 o61a4yHbIX BbIYMCIEHWIA, B KOTOPON NOTPebuTento cayxobl
06/1a4HbIX BbIYMCMEHUA NPefoCcTaBNAlTCA creaylouMe BO3MOXHOCTU: TpaHCNoOpTHaA CBA3HOCTb WU CBsi3aH-
Hble C Heli ceTeBble BO3MOXHOCTH;

- nnatcpopma kKak ycnyra (Paas): kateropusi cny6 06/a4HbiX BblMUCAEHWU, B KOTOPOI NOTPebUTEsto
cnyx6bl 06/M1a4YHbIX BbIYUC/IEHUIA NpeaocTaBnsieTcs cnefyroumnii TN BO3MOXHOCTeW o6naka: TUn BO3MOXHO-
cTeil nnatdopMbl;

- nporpaMmMHoe obecneyeHune kak ycnayra (SaaS): kateropusi cnyx6 o61auHbIX BbIYUCAEHWUA, B KOTOPOWA
notpebuTento cnyxbbl 06/M1a4YHbIX BbIYUCAEHWUA NpefocTaBAseTCs Ccrneaywwmii TUN BO3MOXHOCTel obnaka:
TUN BO3MOXHOCTEW MPUIOXEHWNN.

OxunpgaeTcsa BBeAeHWE AOMNOSIHUTE/IbHbIX KaTeropuii Cryx6bl 06/1a4YHbIX BbIYMCEHUIA (CM. MpUoXe-
Hue A). HacToswmii cTaHgapT He noApasymeBaeT, YTo Kakasa-nmbo kaTeropusi cnyx6 06/1a4HbIX BblUUCEHWUIA
6onee BaxHa, 4Yem gpyrue.

6.5 Moaenu pasBepTbiBaHUSA 06/1a4HbIX BbIYUCEHWIA

Mogenu passepTbiBaHNA 06/1a4HbIX BbIYUCAEHWI NPEeACcTaBAsalnT, Kak MOryT 6biTb OpraHn3oBaHbl o6nau-
Hble BblYMC/IEHNS, OCHOBaHHbIE Ha YNpaB/ieHUN N COBMECTHOM MCMNOMb30BaHUN (PU3NYECKUX WU BUPTYyasib-
HbIX pecypcoB.

Mogenu pasBepTbiBaHUA 06N1a4YHbIX BbIYUCIEHUI BKIHOYALOT:

- ny6nmyHoe 06/51ako: MoAesib pa3BepTbiBaHUs 06/1ayHbIX BblYUCAEHWUI, B KOTOPOW CNYX6Obl 061aUYHbIX
BbIYNC/IEHNIA NOTEHLUMANBLHO AOCTYMHbI MO60OMY MOTPEOUTENO CYyX6bl 06/1a4HbIX BbIYUCNEHUIA, U pPecypchbl
yNpaBasiloTCA NOCTaBLWMKOM CAYXObl 061a4YHbIX BbluMCAeHNA. My6amMyHoe 061ako MOXeT npuHagnexartb, Ha-
XOA4UTbCA NOJ PYKOBOACTBOM W ynpaBAATbCA akafeMWyeckoi, npaBuUTeNbCTBEHHON wnu GusHec-opraHu3a-
uuen, unu nwb6oih nx KombuHauuei. laHHoe 061ako PYHKLMOHUPYET HA MOLLHOCTAX MOCTaBLiMKA CYXObl
061ayHbIX BblYMCNEHUI. DakTuyeckas [OCTYNHOCTb ANA OnpefesieHHbIX noTpebutenein cnyxo6bl 061a4vHbIX
BbIYNCNEHNI I MOXET nogsiexaTb puanYeckomy pernameHTupoBaHuto. My6aunyHble o6naka MMeET OYEeHb LWK-
poKue rpaHuubl, rae noTpebutento cnyxbbl 06/1a4HbIX BbIYMCEHNIA NpeAocTaBNeH A4OCTyn K ycayram ny6nmy-
HOro o6s1aka C HEMHOTMMU OTpaHWYeHUSIMU, eCin TaKoBble NMeTCS;

- yacTHOe 06n1aKko: modenb pas3BepTbiBaHWUSA 06/1a4yHbIX BbIMUCAEHUA, B KOTOPOW CNYX6bl 06/1a4YHbIX Bbl-
YNCNEHNIA NCMNOMb3YKTCA UCKIKUYMTENBHO €4MHCTBEHHBIM NOTPpebuTenemM cnyx6bl 06M1a4YHbIX BbIYNCAEHWIA, 1
pecypcamMu ynpasnsieT TOT Xe notpebuTtenb cnyxbbl 06/1a4HbIX BblYMcNeHuii. YacTHoe 06/1ako MOXeT npu-
Hajnexatb, HaXo4MTbCA NOA4 PYKOBOACTBOM M yNpaBAATbCHA Camoil opraHusauuein unu TpeTbUMm JINLOM, K
pecypcbl Ana @yHKLMOHMPOBaHMSA o6/1aka MOryT HaxoAWTbCA Kak y Bnafenbua, Tak u BoBHe. [MoTpebutenb
CNYX6bl 06/1a4HbIX BbIYUCNEHUA MOXET Takke paspewunTb AOCTYNn APYrMM CTOPOHaM /19 COOGCTBEHHON Bbl-
rogbl. YactHble o6naka CTPeEMATCA YCTAHOBUTb CTPOro ynpaB/isieMyo rpaHuLy BOKPYr 4acTHOro o6naka, 0CHo-
BaAHHOrO Ha OrpaHn4yeHnn noTpebuTesnen coTpygHUKamu e4UHCTBEHHOI opraHu3auuu;

- obuwecTtBeHHoe 06nako: Mogenb pa3BepTbiBaHUA 06Ma4YHbIX BblYMCAEHUI, B KOTOPOIM CRyX6bl 061au-
HbIX BbIYMCAEHWUA WCKAKUYUTENIbHBIM 00pa3oM MOALEPXMBAKT OonpefeneHHoe coob6wecTBO noTpebutenei
CNyX6bl 06/1a4YHbIX BbIYMC/IEHUA U 06CNYyXUBAKTCA 3TUM COOOLWECTBOM, U rAe pecypcamu ynpasnseTt no
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KpaliHeli Mepe oANH YNeH 3Toro coobuiecTBa. MNMoTpebuTenn cnyx6bl 061a4HbIX BbIYMCEHWIA, BXOASIWME B CO-
06Ll1ecTBO, UMEKT 06LWMe TpeboBaHMS N OTHOWEHUA ApYr ¢ gpyrom. O6uwecTBeHHOe 061ako MOXeT NpuHag-
nexaTb, HaxXo0AUTbLCSA NoA PYKOBOACTBOM W YNpaBAsATbCA OAHOW wan 605ee opraHusauusaMn B coobuiecTBe,
TPEeTbUM NINLOM WIN HEKOTOPOI MX KOMGMHaLWeN, pecypcbl Ana @yHKLMOHMPOBaHUA o6naka MOryT npuHag-
nexaTb COO6LWECTBY MM BHeWwHeMy Bnagensly. O6UecTBEHHbIe 06/1aka orpaHMyYMBalOT yyacTme 4o rpynnbl
notpe6uteneit cnyxo6bl 06/1a4HbIX BbIYMCNEHWIA, Y KOTOPbIX €CTb 06WMii Habop noTpebHOCTel M 3agay, B
OT/INYME OT OTKPbITbIX NYBMANUYHBIX 06/1aKOB, NMPU 3TOM B 06L,ECTBEHHbIX 06/1akax yyacTByeT 60/iee LMpoOKoe
KOM4YecTBO noTpebuTenei, 4em B YaCTHbIX o6nakax. O6wme NOTPe6HOCTM K 3a4aumn BKIKYAKOT, B HaCTHOCTH,
MuUccuio, TpeboBaHNa MHPOpPMaLNOHHOK 6€e30MacHOCTN, MOSIUTUKY U 3TUKY;

- TM6puaHoe 06/51aKo: MoAeNb pas3BepTbiBaHMA 06/1auyHbIX BbIMMCAEHWIA, UCMoONb3ylowas no KpaliHel
Mepe ABe pasfinyHble MOAENN pa3BepTbiBaHMS 06M1auHbIX BblUMCNEHUIA. BkIloYeHHble pa3BepTbiBaHUSA ocTa-
I0TCSl MPU 3TOM YHUKA/IbHbIMW €AUHULAaMW, HO CBSi3aHbl COOTBETCTBYIOLLEW TEXHONMOINEN, KOTOpas obecneun-
BaeT PYHKLMOHA/IbHYI0O COBMECTUMOCTb (MHTeponepabenbHOCTb), NEPEHOCUMOCTb AaHHbIX Y MEPEHOCMMOCTb
NPUIoXeHnin. M'mMbpuaHoe o06n1ako MOXET NpuHaanexaTb, HaxXo4UTbCSA MOoA PYKOBOACTBOM M ynpaBnATbCA ca-
MOl opraHusauuein unum TpeTbein CTOPOHON, U MOXET (PYHKLMOHMPOBATb Ha pecypcax opraHmsauun unum BHe
Hee. TMGpuaHble o6naka NPeAcTaBASOT CUTyauuun, B KOTOPbIX B3auMOAERCcTBUS Mexay ABYMS pas/iMyHbIMU
pa3BepTbiBAHUAMU MOTYT 6biTb HEOOXOAWMbBI, HO OCTAlOTCSl CBSAA3AHHbIMW 4Yepe3 COOTBETCTBYLULIME TEXHOSO-
rMn. TpaHuLbl, Kak TakoBble, YCTAHOB/IEHHbIE TMOPUAHLIM 06/1aKOM, OTpaXalT ABa €f0 OCHOBHbIX pa3BepThbl-
BaHUS.

6.6 CKBO3Hble acneKTbl 06/1aUHbIX BbIUNCNEHUA

CKBO3Hble acnekTbl — 3TO MOBEAEHME WK BO3MOXHOCTW, KOTOPble AO/HKHbI KOOPAMHMPOBATLCA 4Yepes
ponn n 6ecnepeboiiHO OCYWEeCTBNATLCSA B CUCTEME 06/1aUHbIX BblYUCAEHNA. Takne acnekTbl MOTyT BAUATL Ha
pasnunyHble ponu, onepauum M KOMNOHEHTbl TakMm Cnoco60M, YTO HEBO3MOXHO OLHO3HAYHO Ha3HAYUTb WX
Ha OoTAenbHbIe POSIM UM KOMMOHEHTbI. Kak crefcTBue, acnekTbl CTaHOBATCA o6wuMu 3agadaMmun AN ponen,
[EeACTBUIA N KOMMOHEHTOB.

K k1to4yeBbIM CKBO3HbIM acrnektaM OTHOCATCS:

- BO3MOXHOCTb ayauTa (Auditability): Bo3moXHOCTb cbopa 1 npefocTaBieHns 4ocTyna K Heo6XoaAnMbIM
cBuAeTeNbCcTBaM, CBA3aHHbIM C (PYHKUMOHMPOBAHMEM U UCNOb30BAHUEM C/yX6bl 06/11a4YHbIX BbIYUCIEHUI, B
Luensax npoeefeHnsa ayauTa;

- rotoBHOCTb (Availability): cBOWCTBO 6biTb AOCTYNHbIM U MPUMEHUMbIM MO TPe6OBaHNID YNOTHOMOYEH-
HbIM IMLOM. «YNOMHOMOYEHHbIM IMLLOM», KaK NpaBuso, ABNAeTcA notpebutenb cnyxbbl 06/1a4YHbIX BblYKC-
NeHunii;

- ynpasneHune (Governance): cuctema, NnocpefCcTBOM KOTOPOW HanpaBAseTCs U KOHTPOMMpyeTcs npeao-
CTaBNeHNe pecypcoB M UCMOMb30BaHUE CNYX6 061ayHbIX BblYMCMEHUIA. YnpaBreHMe o06/1akoM paccMmaTtpu-
BaeTCA Kak CKBO3HOW acnekT BcnefcTBume TpeboBaHMSA NpO3pavyHOCTM M HEO6XOA4MMOCTW pauunoHanusauuu
MeToA0B ynpaBneHus B SLA v Apyrux KOHTPaKTHbIX 3/1IEMEHTax OTHOWEHUN noTpebuTensa cnyx6bl 061adYHbIX
BbIYMC/IEHNI N NOCTaBLMKA CNYXObl 06M1a4YHbIX BbIYUC/IEHNIA. TEPMUH «BHYTPEHHEE ynpaBsieHne ob6nakom»
nucnonb3yeTtcsa ANA NpUMEHEeHUs NOJINTUK BPEMEHW MPOEKTUPOBAHWUA W BbINOMHEHMUA, 4YTOObI rapaHTMpoBaTh,
YTO peLleHns, OCHOBaHHbIe Ha 06/1a4HbIX BbIYMCNEHNAX, NPOEKTUPYIOTCA U peanmn3yrTcs, a ycayrm, OCHOBaH-
Hble Ha 06/1a4HbIX BbIYUCEHUAX, NPEACTaBNAITCA B COOTBETCTBUM C TOYHO ONpefesieHHbIMU OXUAaHUAMMU.
TepMUH «BHelWHee ynpaBsieHne 06/1akoM» UCMOMb3yeTca ANA HEKOTOpOW (hOopMbl COrfalleHus Mexay no-
Tpebutenem cnyxb6bl 06/1a4HbIX BbIYUCIEHNA N NOCTABLYMKOM CNYX6bl 06/1a4HbIX BbIYMC/IEHUI OTHOCUTENIbHO
NCNONb30BaHNA CNYX6 06nayHbIX BblYUCAEHNI noTpebutenem cnyxbbl 061a4YHbIX BbIYUCEHNIA;

- OyHKUMOHanbHass COBMECTUMOCTb (MHTeponepabesibHOCTb): CNOCOBHOCTbL NOTPebuTensa cnyxbbl 06-
NayHbIX BbIYMC/IEHUI B3anMOAelicTBOBATb CO C/1y60# 06/1a4HbIX BblYNCAEHUA N 06MEHNBATLCSA MHGOpMaLu-
el cornacHo npeanucaHHOMY MeToAy M nony4datb npejckasyemble pesynbTaThbl;

- obcnyxuBaHume u ynpaBneHue Bepcusammu (maintenance and versioning): o6¢cnyxmBaHne OTHOCUTCS K
NU3MEHEHUAM CNYX6bl 06/1a4HbIX BbIYMC/IEHUI UM PECYPCOB, KOTOPbIE OHO MCMOMbL3YeT, YTOObI NCMPaBUTbL fe-
gekTbl, IMH60 MOAEpPHU3NPOBATbL UM pacClWNPUTb BO3MOXHOCTU ANs ueneil 6usHeca. YnpaBieHue BepcuUsamMmu
nogpasymeBaeT COOTBETCTBYHOLLYI MapKMpPOBKY 0GCAYXMBAHUA TaK, UTOObl NOTPEOUTEN0 CNYXObl 061aUYHbIX
BbIYMC/IEHUI BbISIO ICHO, Kakass UMEHHO BEpCUs MCNoJsib3yeTcs;

- npomsBoanTenbHocTb (Performance): Habop felcTBU, OTHOCALMXCA K onepaunmn cnyxbbl 061a4HbIX
BbIYMC/IEHUI N NMEIOLWNX METPUKN, onpeaeneHHble B SLA,;
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- nepeHocumocTb (Portability): BO3MOXHOCTb ANa notpebutenei cnyx6bl 061a4YHbIX BbIYUC/IEHUA nepe-
MECTUTb CBOW A @HHble WKW NPUI0XEHUA MeXAY pas3/nYyHbIMK NocTaBwmnkamMu cryx6bl 06/1a4HbIX BbIUMCAEHUIA
C HW3KOW CTOMMOCTbIO U C MUHUMaNbHbIMWU HapyweHuamu. MNMpuemsemas cymma CTOMMOCTU U HapyLleHWi,
MOXeT U3MEHATLCSA B 3aBMCUMOCTU OT TUNA MCNOMb3yEeMON Cyx6bl 06/1a4HbIX BbIYMCIEHNIA;

- 3aluTa nepcoHasnbHbIX gaHHbIX (Protection of PII): 3awmTa nogTBEPXKAEHHbLIX, HagNexalwmnx n nocne-
JoBaTeNbHbIX c60opa, 06paboTkn, Nnepegayun, NCNOMb30BAHUA N YHUUTOXEHUSA NEePCOHasbHbIX AAHHbIX B CBA3M
co cnyxx6amy 06/1a4HbIX BbIYMCIEHNIA;

- perynupoBaHue (Regulatory): cywecTByeT MHOIM0O pas3/iInyHbIX MHCTPYKUWUIA, KOTOpPblE MOTYT BAMSATbH Ha
MCcnonb30BaHWe W npepocTaBfneHne goctyna K cayxbam 06sa4HbiX BblYNCNEHWIA. YCTaHOBNEHHbIE 3aKOHOM,
perynvpylume n opuanyeckue TpeboBaHUA BapbUPYTCS CEKTOPOM pbiHKA M HPUCAUKLUER, N OHU MOTyT
N3MEHUTb 0653aHHOCTN Kak NoTpeobuTenein cnyxbbl 06/1a4YHbIX BbIYUCAEHWNIA, TaK U NOCTaBLLUKOB CyX0bl 06-
NayHbIX BbluncneHuii. CooTBeTCTBME TakuMm TpeboBaHMAM 4acTo CBSA3aHO C yrnpaB/ieHUEM W pUCKamu;

- cnocobHocTb k BoccTaHoBNeHuO (Resiliency): cnoco6HOCTb CUCTEMbI 06ecnednTb U nogaepxaTb 40-
NyCTUMbIV YPOBEHb 0O6CNYXNBAHUSA NPU HaMuMnM e eKkToB (HeYMbILWEeHHbIX, HAMEPEHHbIX, UIN Bbl3BaHHbIX
€CTEeCTBEHHbIMM NPUYMHAMM), BAMAIOLWNX HA €e HopManbHOe (PYHKLMOHUPOBaHMe;

- obpaTtumocTb (Reversibility): npouecc, no3BonswWmnii NoTpedbuTensam cnyxbbl 061a4HbIX BbIUMCIEHNIA
BOCCTAHOBUTb CBOW fAaHHble notpebuteneli cayxb6bl 06MayvyHblX BblYUCAEHU W apTedakTbl NPUAOXKEHURA ©
OaloLWwnini BOSMOXHOCTb MOCTaBLIMKY CNYX6Obl 06/71a4HbIX BbIYUCAEHUA yaannTb BCe AaHHble NoTpebuTtenem
CNyX6bl 06/1a4HbIX BbIYUC/IEHUI W NPOM3BOAHbIE AaHHblE CNYXO6bl 06/1Aa4YHbIX BbIYUCIEHWIA, ONpeAefnieHHble
[0roBOpOM, Noc/ne CorfacoBaHHOrO nepmoaa;

- 6e3onacHoCTb (Security): BapbupyeTcs oT dm3nyeckoli 6e30macHoOCTM A0 6e30MacHOCTU MNPUIoXe-
HWIA, BKMOYaeT Takne TpeboBaHMA Kak ayTeHTUdmkauus, aBTopusauuns, roToBHOCTb, KOH(hUAEHLNAbHOCTD,
ynpasfieHne naeHTugukaumnein, LenocTHOCTb, HEOTKAa3yeMoCTb, ayanT, MOHUTOPUHT 6e3onacHocTn, pearnpo-
BaHWe Ha WHUWAEHTbI 1 ynpaBieHue NoauTukamun 3awuTol;

- YPOBHM 06CnyxumBaHWsA u cornaweHune o6 ypoBHe obcnyxuBaHusa (Service levels and service level
agreement): cornaweHue 06 ypoBHe 06CnyXuBaHWA 06MayHbIX BblYUCAEHWUI ABASETCA cornaweHunem o6
YPOBHE 06CNYXUBaHUS MeXAy NOCTaBLMKOM CAYX6bl 06M1ayYyHbIX BblYUCAEHUI N NOTpebuTenemMm cnyxbbl 06-
NayHbIX BbIYMC/IEHUA, OCHOBAHHOE Ha TaKCOHOMWMW OMNpeAeNeHHbIX TEPMUHOB 06/1a4HbIX BbIYNC/IEHWIA, C Ue-
Nbl0 YCTAHOBUTbL KayeCTBO NpefoCTaB/IEHHbIX CYX0 06/1a4YHbIX BblYUCAEHUI. DTO XapakTepusyeT KayecTBO
npeaocTaBneHuns cnyx6 ob6savyHbIX BbIYUCNEHUI C TOUKM 3peHus: 1) paga M3MepuMbiX CBOWCTB, onpeaeneH-
HbIX ANA 06/71a4HbIX BbIYMCMEHUA (NpUKNaAHbIX U TEXHUYECKUX) M 2) 3afaHHOro Habopa ponein o61adHbIX
BblYMCAEHUA (NOTPEBUTENb CAYXO6bl 06/1aYHbIX BbIYUC/EHWIA, NOCTABLYMK CAYXObl 06/1a4YHbIX BbIYUCAEHUIA U
CBSI3aHHblE C HUMMW NOAPON).

Kom6rHaumsi CKBO3HbIX acrMeKTOB U K/HUYEBbIX XapaKTepUCTUK 06/1a4HbIX BbIYUC/IEHWI SABSETCA XOpPO-
WM OCHOBaHMEM [ANS WUCNOMb30BaHUA 06n1ayHbIX BbluMC/eHUn. OQHAKO CKBO3Hble acrekTbl — Takue, Kak
6e30nacHOCTb, 3aluTa NepcoHalbHbIX AaHHbIX U YNpaB/ieHWe — CYUTATCHA OCHOBHbIMK (daktopamu Ans
aHanusa, U B HEKOTOPbIX cAy4vyasx NpenATcTBUEM A/ BHEAPEHUA 061aUYHbIX BbIYMCIEHWNIA.
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MpunoxeHve A
(cnpaBo4Hoe)

KaTeropum cnyx6 o6nauHbIX BblUMCNEHNI

B npunoxeHun A npeacraBieHbl BO3MOXHOCTU JOMNOSHUTESIbHbIX KaTeropuid ciyx6 o61aqHbIX BbIMMCIEHWIA, HE BO-
WeAlrX B HACTOSLLMIA CTaHAapT.

Tabnunya Al — Kateropum ciyx6 o6nauHbIX BbIYUCIEHWI U TUMbl BO3MOXHOCTEN 06/1aka

Tvn BO3MOXHOCTEN 0bnaka
Kateropmsi cnyx6 06/1a4HbIX BbIMUC/IEHWIA

VHdbpacTpykTypa Mnatchopma MpunoxeHve
BbluncneHusa kak ycnyra X
O6MmeH nHcopmaLmelt Kak ycniyra X X
XpaHeHne gaHHbIX Kak ycryra X X X
VHdhpacTpyKTypa kak ycayra
CeTb Kak ycnyra X X X
MnaTchopma Kak ycnyra
MporpamMMHoe o6ecrneyeHne kak ycnyra X

B Tabnvue A1 nokasaHbl OTHOLLUEHWS CEMMU KaTEropuwin Criy6 06/1a4HbIX BbIYMCNEHWIA 1 TPEX TUNOB BO3MOXHOCTEN
o6naka, onucaHHbIX B NMYHKTE 6, «X» B NepeceyeHnn psaa v KOMOHKM MOoKasblBaeT, YTO KaTeropus cryxo6 o61ayHbIX Bbl-
YyncneHuii, yKkasaHHas B COOTBETCTBYIOLLEM pagy B Tabnuue A.l, nveeT 0603HAYEHHbIN TUM BO3MOXHOCTEN 0bnaka, yka-
3aHHbIV B KOMOHKE B Tabnmue A.1.

[na kateropumn cnyx6 061a4uHbIX BbIMMCNEHWUIA, KOTOpas npegaraeT BblUMCAUTE bHbIE PECYPChI, PECYPChbl XpaHe-
HUSI NN CETEBblE Pecypcbl, B KOMOHKe «M/HpacTpykTypa» ykazaH CUMBO/ «X». Ecim kaTeropusi cnyx6 o6nadHbIX Bbl-
YUCNEHUIA MOXET NPefIoKUTbL BO3MOXHOCTb pa3BepTbiBaHWsA, 3anycka v ynpasieHns NPUIoKeHUAMKW, CO34aHHbIMU WK
NPUOBPETEHHBIMW NOTPEOUTENIEM, UCNONb3YS OAUH UM HECKO/bKO A3bIKOB MPOrpaMMMPOBaHnNS 1 oaHy win 6onee cpep,
BbINOSIHEHWSA, NOLAEPKUBAEMbIX MOCTABLUMKOM CMYXObl 06/1a4HbIX BbIMUC/IEHUIA, TO CUMBOJT «X» yKa3blBaeTCA Ha nepe-
CeUYEHNN C KONOHKOW «lMnaTtchopmar». AHANOrMYHO, €CN KaTteropust Cnyx6 o6naduHbIX BbIMUCIEHWU MOXET NPeaIoKUTb KC-
NoNb30BaHVe NPUNOXKEHUS, Npea/iaraemoro NoCTaBLLMKOM CYXObl 06/1a4HbIX BbIYUCAEHWIA, TO CUMBO/T «X» CTaBUTCA Ha
nepeceyeHnn co cTosnbLoM «MpunoxeHns». Ocoboe BHUMaHWE criefyeT 06paTuTb Ha TO, YTO KaTeropusi C/y>6 06n1auHbIX
BbIYVC/IEHNIA MOXET NPEeANoXKMTb N0BYI0 KOMOUHALMIO TPeX TUNOB BO3MOXHOCTM 0bnaka.

Kommepyecknini pbIHOK 06/1a4HbIX BbIYWUC/IEHUM OYEHb AUHAMWYEH, HOBble CYXO6bl 06/1a4HbIX BbIMUC/IEHWA NPO-
[O/MKaloT peasi3oBbiBaTbCA B HOBbIX HEDOPMASIbHBIX KATeropuax Cayx6 o06nadHbiX BblYMCNEHWA. HekoTopble npumveps!
TaKMX MNepPCrneKTUBHBIX KaTeropuii cnyxo6 o61ayvHbIX BbIYUCNEHUI BKIOYEHbI B Tabnuuy A.2, 1 NOCKO/bKY TeMa 061auHbIX
BbIUMC/IEHVSA MPOAO/DKAET Pa3BMBATLCH, OXUAAETCS NOSIBEHME ropa3fo Go/blIero Ymcna kareropuii cnyx6 obnayHbix
BbIYVIC/IEHUIA.

Tabnunua A.2 — BO3HUKaOLME KATETOPUN CNYXO 06/1a4HbIX BbIYMCIEHWIA

MepcnekTvBHas kaTeropums
Cnyx6 061a4HbIX Onwcaxne
BbIYMC/IEHWIA

Basa faHHbIX kak yciyra  BO3MOXHOCTb, MpeAocTaB/ieHHas NOTPEGUTENHO CYX6bl 06/1a4HbIX BbIUNCIEHNI, SBNAET-
€Sl PYHKLMOHAIbHOCTBIO 6a3bl laHHbIX N0 TPe6oBaHUIo, rAe YCTAaHOBKA U 06CTyXBaHMe
6a3 [laHHbIX BbINO/IHEHbI NMOCTABLLMKOM CNY)X0Obl 06/1aUHbIX BbIUMCIEHUI

Pabouuii cton kak ycnyra  Bo3MOXHOCTW, MpefocTaB/ieHHble NOTPEGUTENO CNYXObl 06/1a4HbIX BbIYMCIEHWIA, Npea-
CTaB/leHbl B BUe BO3MOXHOCTU MOCTPOUTL, CCDOPMUPOBATDL, YNpas/inaTb, COXPaHSATb, Bbl-
NOSHATb U yCTaHaBMBaTb paboumii CToN Nosb3oBateneil, yHKUMOHNPYIOWMX YaaneHHO

JNeKTpoHHasi noyTa Kak  BO3MOXHOCTW, NPefoCTaB/IEHHbIE NOTPEGUTENO CYXKGObl 06/TaUHbIX BbIYUC/IEHWIA, ABNSIIOT-
ycnyra Cs1 NMOJIHOI MOYTOBO CNYX60iA, BKMOUAs CBSI3aHHbIE YC/Iyry No NOAAEPXKe, Takue Kak xpa-
HEeHWe, MnosyyeHne, nepegaya, pe3epsHasi Konusi U BOCCTAHOB/IEHUE 3/IEKTPOHHOM MoYThI

n
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OkoHuyaHve Tabnuubl A.2

MepcnekTBHas KaTeropus
CNy6 061auHbIX
BbIUMC/IEHUI

NaeHTMYHOCTL Kak ycnyra

MeHe)KMEHT Kak ycryra

Be3onacHoCTb Kak ycnyra

12

Onucanve

B0O3MOXHOCTW, NpeaocTaBNeHHbIe NOTPEOUTENIO CNYXObl 06M1aYHbIX BbIYMCNIEHWIA, Bbipa-
XEHHblE B BUAE YNpaBfeHus naeHTudukauymein n ynpaenernust goctynom (IAM), KoTopblii
MOXET 6bITb paclUMpPeH 1 LEHTPA/IM30BaH B CYLLECTBYIOLLMX OMepaLMoHHbIX cpegax. OHa
BK/IIOYAET B Cebs MpefocTaB/ieHVe, yNpaBieHne CNPaBOYHUKOM U paboTy CAyxbbl eaun-
HOIi TOYKM BXoda

BO3MOXHOCTW, NPeAoCTaB/IEHHbIE MOTPEGUTENIO C/YXObl 06/1aYHbIX BbIUACIEHWIA, BK/HO-
yan ynpaefieHWe NPUIOXKEHUSIMI, YNpaB/ieHNe akTBamy W ynpaBfieHWe WU3MEHEHUSIMU,
ynpaB/eHne pecypcamu, ynpasneHve npobnemamun (Cnyxba noanepxkkun), ynpasneHve
nopTchesniemM NpPoekTa, Katasor ycnyr u ynpasneHe ypoBHEM 06CyXMBaHNSA

B0o3MOXHOCTW, NpefocTaB/ieHHble MOTPEOUTENO CAYXObl 06/1a4YHBbIX BbIYMCIEHWIA, Npea-
CTaB/ISlOT COBOIN COBOKYMHOCTL C/y6 6€30MacHOCTU B MHTErPUPOBaHHOM Buae C Cylle-
CTBYHOLLEN OMepauyoHHO cpeaoii, NpeAocTaBAEMO NOCTaBLUMKOM Cyx6bl 061a4HbIX
BblUMC/IEHMIA. OHa MOXET BK/OYaTb, Cpeay NpPounx, MAEHTUUKALMIO, aHTMBUPYC, aHT-
BMPYC/aHTULLNWOH, OBHAapYXeHWe MPOHUKHOBEHWS U ynpaB/ieHne cobbiTusMK Ge3onac-
HOCTV
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