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Mpepgucnosune

1 PA3BPABOTAH AKUMOHEpPHbIM 06WecTBOM «WHCTUTYT permoHanbHbiX 3KOHOMUYECKUX uccrneposa-
HUii» (AO «MP3WN») npu yyacTun depepanbHOro rocysapcTBEHHOTO 6H0AXETHOro 06pa3oBaTeNIbHOMO yupex-
[eHuns Bbicwero obpasoBaHusa «POCCUMICKMIl rocyaapcTBeHHbI yHUBepcuTeT Typusma u cepsuca» (Preoy
BO «PTYTUC») n nogaepxke MuHuctepcTsa NpombllWeHHOCT 1 Toproenn Poccuiickoli ®epepaumnmn (MuH-
npomTopra Poccuu) v [lenaptaMeHTa TOProeBan u ycnyr ropoga Mocksbl

2 BHECEH TexHunuyeckum komuTeToM no ctaHgapTtusaunn TK 346 «BbiToBOe ob6CcnyxuBaHue Hacene-
HUS»

3 YTBEPX/EH 1 BBEAEH B JENCTBWE Mpukasom defepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynmpoBaHunio n metponoruu ot 11 oktA6pa 2016 r. N? 1356-cT

4 BBEJEH BIMNEPBbIE
5 NEPEM3OAHUNE. ®espanb 2020 r.

lMpaBuna NpMMeHeHNs HacToALL ero ctTaHgapTa YyCTaHOB/IEHbl B CTaTbe 26 PefepanbHOro 3akoHa
0T 29 uioHs 2015 r. Ne 162-®3 «O ctaHgapTusaumu B Poccuiickoih ®esepaumn». VHcopmaumsa 06 uns-
MEeHeHMAX K HacTosAlWeMy cTaHfapTy Nnyb6MKyeTca B eXerogHom (no COCTOAHMI0 Ha 1sHBapsa Tekylero
rofa) MHdopMauroHHOM yKasaTtesne «HauvoHanbHble CTaHAapTbi», a OPULMabHbIA TEKCT U3MEHEHWI
M MONpaBoOK — B €XeMeCAYHOM MH(OPMaLMOHHOM yKasaTene «HauuoHasbHble cTaHgapTbl». B cnyvae
nepecMoTpa (3amMeHbl) W OTMEHbI HACTOALLEro cTaHAapTa COOTBETCTBYO L ee yBefoMNeHne byaeT
ony6nnKoBaHO B 6G/mKalilleM BbINyCKe eXeMeCcAYHOro MHMOPMAaLWOHHOIO ykasatens «HauuoHanbHble
cTaHfapTbl». CooTBeTCTBYO LW asa UHhopmauus, ysejoMIeHNe U TEKCTbl pasMellalnTcs TakXe B UH-
dhopMaLmoHHO crucTeMe 061 ero NonNb3oBaHna — Ha ouumanbHOM caiiTe ®egepanbHOro areHTCcTBa No
TeXHWYECKOMY PeryimpoBaHuio 1 MeTposiorum B ceTn WHTepHeT (www.gost.ru)

© CrangapTuHdgopm. opopmneHne. 2016. 2020

HacToswuii cTaHfapT He MOXeT 6biTb NOMIHOCTbLIO UK YACTUYHO BOCNPOU3BEAEH, TUPAXNPOBaH U pac-
npocTpaHeH B KayecTBe ouumanbHOro n3ganus 6es paspelieHus degepasibHOro areHTCTBa N0 TEXHUYECKO-
MYy perysiMpoBaHuio 1 MeTposiorumn
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CopepxaHune
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BesepeHune

YCTaHOBNEHHbIE B HACTOSILLEM CTaHAAPTE TEPMUHbI PACMOIOXEHBI B CUCTEMATU3MPOBAHHOM MOPSAKE,
oTpaxarwleM CUCTEMY MOHATUIA B 0611acTh GbITOBOIO 06CNYXXUBAHWS HACENEHNS.

[ns Kaxnoro NoHATAA YCTAHOBMIEH OAUH CTAHAAPTU30BaAHHbI TEPMUH.

MpuBeAeHHbIE ONpPeELENEHNS MOXHO NPpU HEO06XOAMMOCTW W3MEHSITb, BBOAS B HUX NMPOU3BOAHbIE MpU-
3HaKW. packpbiBasi 3HAYEHNS UCMOJIb3YEMbIX B HUX TEPMUHOB, yKa3biBasi 06bEKTbI, BXOAsiLiNe B 06beM onpe-
LENseMoro noHATUsA. JONONHEHUS Y U3MEHEHUS He AO/IKHbI HapyllaTb 06BLEM M COAEPXaHUe NOoHATWIA, onpe-
[leNleHHbIX B HACTOsILLEM cTaHfapTe.

CTaHfapTW30BaHHblE TEPMUHbI HaGpPaHbl MOYXWUPHBLIM WPUHTOM, CUHOHUMbI — KYPCUBOM.

[Ons coxpaHeHnsa LeNoCTHOCTU TEPMUHOCUCTEMbI B HACTOSILLEM CTaHAapTe NpuBeAeHbl TEPMUHO/OI-
Yyeckue cTaTbl U3 3aKOHOB Poccuiickoii ®epepaunm, 3ak0UeHHbIe B PaMKU U3 TOHKOW JIMHUU.
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HALUMOHANBbHB A CTAHAAPT POCCUMCKOWN SGEAEPALMUMN

BbITOBOE OBC/TY)XXVBAHVWE HACEJIEHUA

TepMuHbl 1 onpeaeneHus

Consumer services for the population. Terms and definitions

[Mata BBefeHns — 2017— 06— 01

1 O6nacTb NpUMEHEHHNS

HacToawwii cTaHgapT ycTaHaBAnBaeT TEPMUHbI U ONpeAeneHnss OCHOBHbIX MOHATUI B o6nacTu 6biTo-
BOr0 06CNY)XMBAHNS HaceneHus.

TepMuHbl, yCTaHOB/IEHHbIE HACTOALWMNM CTaHAAPTOM, ABAAIOTCA 06WMMN 1 NpeAHa3HavYeHbl Ana npume-
HEHWs BCEMW OpraHu3aunsamMu He3aBWCUMO OT WX BUAA, pa3mepa, MOLWHOCTA U OKa3blBaeMbIX YCAYT.

TepMuHbI, yCTaHOB/IEHHbIE HACTOSALWMM CTaHAAPTOM, PEKOMEHAYIOTCA A1 NPUMEHEHNS BO BCeX BuAax
[OKyMeHTOB B 06/1aCTV 6bITOBOro 06CAYXMNBaHUS, BXOASALWMX B chepy felicTBUSA paboT no cTaHgapTmM3auuu
n/vnn ncnonb3yloLnx pesynbTaTtbl 3TUX pabor.

2 TepMUHbI 1 onpegeneHus

Ob6wwne noHATUSA

1 6biTOBOE o6GCnyxuBaHue HaceneHua: OTpac/ib 3KOHOMUKW, cocToAlWwas W3 NpefnpuAaTUil pasnnuHbIX
opraHu3ayoHHO-NPaBoBbIX (POPM COGCTBEHHOCTM M MHAMBUAYAbHbIX NpeAnpuHUMaTesneil, 3aHumarLnxcs
oKasaHveM 6bITOBbIX YCAYr (BbiMONHEHNEM paboT).

MpumevaHnsa

1 Ha Tepputopun Poccuiickoii ®egepaumny NpeanpuaTus, 3aHUMalolmecs okasaHueM 6bITOBbIX YCNYr (BbINO/IHEHWEM
patoT), YHKLMOHMPYHOT B COOTBETCTBUM C [pakaaHCKM Kogekcom Poccuiickoit depepaumn. 3akoHoM Poccuiickoii de-
Aepaumu «O 3awmTe npas notpebuteneii». Mpasunamm 6bITOBOro 06CNyX1BaHNS HaceneHus B Poccuiickoin ®eaepaumu,
06LLEPOCCHIACKMI KNacCchKaTopamMm TEXHUKO-3KOHOMUYECKON U COoLMabHON MHGopMaLMn U JOKYMEHTaMK Hauumo-
HabHOW cUCTEMbI CTaHAapTU3aLmm.

2 OTpacnb 6bITOBOr0 06C/MY)XMBAHUA HACEIEHUA BKIIOHAET MHAPACTPYKTYPHbIE NPeAnpuATHs (HayyHble, METOANYECKME,
yyebHble, KoopavHUpYtoLwme 1 ap.).

2 6bITOBaA ycnyra: Ycnyra, cBasdaHHas C y[j0B/IeTBOPEHMEM KOHKPETHOI 6bITOBOW MOTPe6HOCTU MHAUBMAY-
a/lbHOr0 K/MeHTa (3aKasuuka) Uau rpynnbl KIMeHTOB.

MpumevaHunsna

1 BbITOBas ycnyra MOXeT oKa3blBaTbCA Ha 6a3e ucnonHuTens (HanpumMep, ycniyru 6aHb), Ha 6ase 3akasuvika (Hanpumep,
K/IMHWHIOBbIE YCNYTK), a TakKe Kak Ha 6a3e 3aKkas3uvika, Tak v Ha 6a3e UCNOMHWUTEeNs (HanpuMep, PEMOHT Paayo3/1eKTPOH-
HOI annapartypsbl).

2 WHavBuayasbHbIM KIVEHTOM CHUATAETCA HopUaNYecKoe L0 A1 HEKOTOPbIX ObITOBbLIX YCAYr (Hanpumep, A8 KIMHWH-
rOBbIX YCNYT, YCNYT NpadYeyHbIX, YCAyr XMMUYUCTKM 1 Ap.)

3 pe3ynbTaTt 6bITOBON ycnyru: Pe3ynbTar 4esTeNbHOCTU UCNOMHUTENA 6bITOBOV YCNYrU, HaNpPaBAeHHbIA Ha
y[0OBNETBOPEeHNe NOTPe6GHOCTU UHANBUAYANIBHOTO K/IMEHTA W/N TPYMMbl KIMEHTOB.

MN3paHne ouymansHoe
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4 6bITOBAs ycnyra npou3BoACTBEHHadA: Yciyra no co3gaHuio U/Wan BOCCTAHOBJIEHUIO NOTPebUTenbCKoi
CTOMMOCTUW U3AENNIA, NCMONb3YeMbIX B ObITY (M3roTOB/IEHWE HOBbLIX, BOCCTAHOBNEHUE U OGHOB/IEHME GbIBLUUX
B ynoTpeb6aeHun).

5 6bITOBasA ycnyra Henpou3BOoACTBEHHAA: Ycyra, HanpaB/eHHas Ha noAfep)XaHue HOpMasibHOU XU3He-
[esiTeNbHOCTU NOTPe6UTENS 1 YAOBNETBOPEHUE €r0 3CTETUYECKUX U fyXOBHbIX NOTPEBGHOCTEN, YACTUYHO CBSI-
3aHHas c MU3MeHeHneM MaTepuasnbHOl cocTaBnsoLWwen.

MpumeyaHue — BbITOBYIO HENPOU3BOACTBEHHYIO YC/TYry HA3bIBAIOT COLMASIbHO-KY/IbTYPHOIA.

6 noTpebHOCTb 6bITOBAA: MOTPEOHOCTL, CBSA3AHHASA C NMPOBEAEHNEM PEMOHTHbIX N MPOUNaKTUYeCKNX yc-
nyr n pabot, ycnyr n paboT no M3roToBAEHMIO NpeaMeToB, Bellei, 06 bEKTOB N0 UHAUBUAYAbHBIM 3aKasaMm,
ycnyr u paboT, CBSA3aHHbIX C /IMYHOW TUTMEeHON, 0340pOBNEHNEM U (DOPMUPOBAHUEM WHAWBUAYANIbHOTO 06-
pasa yenoseka, a Takxe yi0BNe€TBOPEHNEM WMHbIX MOTPebHOCTel, BO3HMKaOLWMNX B 6bITOBOI cpege o6uTaHusa
yenoseka.

7 ucnonfHuTenb 6bITOBLIX ycnyr: Mpeanpuatne (opraHnsayns) 6LITOBOTO 06C/MYXXMBAHUA HE3ABUCUMO OT
ero opraHu3saLMOoHHO-NPaBoOBOW YOPMbI, MHAMBUAYANbHBIA NpeanpuHMMaTeNb, OKasbiBaloline 6bITOBbIE yC-
nyru (BbinonHsawwWwme paboTbl) NOTpebMTENAM GbITOBLIX YCAYT HA BO3ME3HOW OCHOBE.

8 noTpebuTenb 6LITOBLIX ycnyr: dusnyeckoe NnL0, MMelOLEe HaMepeHne 3akasaTtb IM60 3akasblBalollee
Unu ncnosnb3ylouee 6bIToBbIE YCNyrn (paboTbl).

MpumeyvaHnsa

1 MoTpebuTens GbITOBbIX YCNYT MHOTAA HA3bIBAKOT K/IMEHTOM WU 3aKa34HMKOM.

2 MomMrMO h13nyecKMX L, NOTPeBUTENSIMN BbITOBBIX YCNYT MOTYT ObITb OPUANYECKME NULA, HAaNpUMep Takux, Kakycnyrm
NPOMBILLUNEHHbIX NPAYeYHbIX, KTUHWHIOBbIE YCYTH, YCAYTN XUMWUYECKOV YUCTKU 1 Mp.

9 chopMmbl opraHm3auum 66ITOBOr0 06cnyXnBaHua: Cnocobsbl, METOAbI, CBA3AHHbIE C OKA3aHUEM ObITOBbIX
yCAnyr: Ha AOMYy, Ha NpenpuATAN 6bITOBOrO 06CNYXNBaHUS, MO MeCTY paboThl (0TAbIXa) 3aKa3unka, nepeaBux-
HbIM MU CTaUMOHaPHLIM NPeAnpuUsATUEM, CPOUYHOE, 3KCNpecc-06CnyXnBaHue, o6CnyxXnBaHne nNo TeXHOOrM-
YeCKMM HOopMaTMBaM, coumasnbHoe 06CnyXMBaHue, caMoobenyXnBaHue.

10 Bup 6bITOBON ycnyrn: COBOKYMHOCTb OAHOPOAHbIX YCIYr, XapakTepusylLnxcsa obwmumm TexHonornye-
CKMMM NpU3HaKaMu.

11 goroBOop Ha okasaHue 6bITOBOI ycnyru: KBMTaHUUsl, KACCOBbIN YEK, NMeloLlWw e BCe PEKBU3UTHI, YA0B-
neTeBopsiowme TpeboBaHNAM Aorosopa 6bLITOBOro nogpsfa, npokara, XpaHeHWsi, BO3Me34HOro okasaHus yc-
Nyr v ap.. B COOTBETCTBUM C KOTOPbIM BbINOHSAETCS 6GbiTOBasA ycnyra.

12 rapaHTWiiHbIA CpOK B 6bITOBOM 06CNyXuMBaHuu: Mepnog BpeMeHW, B TeHEHNe KOTOPOro pacnpocrpa-
HsieTcA 06a3aTeNbCTBO NPeANpuATUSA 6bITOBOro 06CNyXNBaHUSA Nepes 3aKka3unkom (KAneHTomM) o 6e3Bo3me3ss-
HOM YCTPaHEeHUW CKPbITbIX HEAOCTATKOB.

13 puck nNpu oKasaHuWy GbITOBbLIX YyCNYyr: BepoATHOCTb NPUYMHEHNS BpPeAa XU3HU UK 340POBbI0 rpaxaaH,
MMYLLEeCTBY (PU3NYECKUX UK PUANYECKUX AL, TOCYAAPCTBEHHOMY UM MYHULUNATbHOMY UMYLLECTBY, OKPY-
xawuweli cpefie, XU3HW NN 340POBbI0 XXUBOTHLIX U PACTEHMWI C YUETOM TSXECTU 3TOro Bpesa.

14 akcnepTu3a pes3ynbTata okaszaHua 6bITOBbIX ycnyr: OueHka, NpoBoAMMAs 3KCNEPTOM WM IKCNEPTHOM
opraHusaumeil B 061acTv 6bITOBOrO 06CAYXMBAHNA B LeNsAX YCTAHOBNEHUSA COOTBETCTBUSI YCNYT Tpe60BaHUAM
HauMOHaNbHOW CUCTEMbl CTaHA4apTU3aL UM, HOPMATUBHOW N TEXHONOTMYECKO AOKyMeHTauun, ocylwecTsnsie-
Mas B onpejeneHHol nocnefoBatesibHOCT, OhOPMJIEHHAs B BUAE NMUCbMEHHOTO 3aK/l0UYeHUS.

15 akcnopT B 6bITOBOM 06CAyXuBaHuu: Jlnyo, obnagatwliee cneymanbHbIMU 3HAHUAMW, YMEHUAMUN U Ha-
BblIKaMU. a TakXke onbITOM paboTbl B onpejeneHHOM Buae okasaHus GbITOBbLIX YCYT.

16 kBanudpunkaumsa paboTHMKa 6bITOBOTo 06CNyXnBaHUA: YPOBEHb 3HAHUIA, YMEHWIA, NpodecCMoHanbHbIX
HaBbIKOB paboTHMKA, OKa3biBalOLWero 6bITOBble YCyrn, obecneynBatoLLii BbINO/THEHWE COOTBETCTBYHOLLUX
TPYLOBbIX PYyHKLMI B GbITOBOM 06GCNYXUBAHUN.

17 o6pasey-mofenb nsgenua B 6bITOBOM 06CnyxuBaHuu: MNpencraBuTens rpynnbl M3genunii 04HOMO Ha-
3Ha4YeHUs N OAVHAKOBOWN KOHCTPYKLUMWU, NCMOMb3yeMblii MPW BbINOMHEHUN WHAWBMAYaNbHOTO 3aka3a (MowwuBe
06YyBU, 0AEXbl, TONOBHbIX YGOPOB, N3rOTOB/IEHME MEBEN U T. N.). @ TaKXKe Npu UccnefoBaHUN, KOHTpONE Un
OLeHKe ero napameTpoB PyHKLMOHANBHOCTH, KayecTBa 1 6e30MacHOCTH.

YnpaBneHue, peryimpoBaHue n KoopaumHauua B 6bITOBOM 06CAYXMBAHUN

18 ynpaBneHue 6bITOBbIM 06cnyxunsaHmem: lMNpouecc BbipaboTkn hegepanbHbiM U (MAN) peroHanbHbIM
OpraHoM MCMOJIHUTENbHOI BAacTu 1 (MAn) opraHoM MecTHOro camoyrnpaB/iieHUs W OCYyLeCTBeHUS ynpasns-
W VX BO3AEWCTBUIA B 66ITOBOM 06CNYXMBAHWN.

2
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MpumeyaHue — YnpasfeHne ObITOBbIM 06CMyXMBaHMEM BK/IOUaET B cebs Takme (PYHKLMK, KaK aHann3, NporHosu-
poBaHve. MnaHMpoBaHue, CTUMY/MPOBAaHVE, OpraHn3auusi, yyeT, KOHTPOMb W PerynpoBaHne pa3BUTHS COLMaTbHBIX U
COLMaIbHO 3HAUYMMbIX GbITOBbIX YC/YT.

19 perynupoBaHue 6bITOBOT0 06CNyXuUBaHus: MpoLecc CornacoBaHHOro BO3AeNCTBUS dhefepanbHbiX U
(MNKn) pernoHanbHbIX OPraHoB UCMOMIHUTE LHON BNAcT U (UKN) OPraHOB MECTHOTO CamoynpaB/ieHUsi Ha 6Obl-
TOBOE 06C/yXUBAHME N BCEX €0 YHACTHUKOB NYTEM NPUHATUS HOPMATUBHbLIX NPABOBbLIX aKTOB A5 YNOpPsi0-
YyeHUs AeaTenbLHOCTW NpeanpuaTuii 6bITOBOTO 06CNYXMWBAHNA, @ Takke NyTeM NPUMEHEHUS UHCTPYMEHTOB
3KOHOMUYECKOro BO34EeNCTBUS U MOHUTOPUHT UX BbINOSTHEHUS.

MpumMmeuyaHue — lof yyacTHUKaAMU GbITOBOTO 06CNYXMBAHWS NOHUMAIOT UCNIONHUTENENR, NoTpe6uTeneil GbITOBbLIX yC-
Nyr. NpoheccuoHasibHble 06LEAVHEHUSA NPeANPUHIMATENEl, PEMEC/IEHHbIE N TOPrOBO-MPOMBbILL/IEHHbIE NasiaTbl, CaMo-
perynupyemble opraHu3aumy.

20 koopAuHaumsa B 6bITOBOM 06CcnyxuBaHumn: featensHocTb, obecneymBawLas cornacoBaHHoCTbL pabo-
Tbl B 6bITOBOM 06CNYXMBaHWUW, OCYLLECTBNSIEMAs OpraHaMy UCNOMHUTENbHOW BNacTu, NpodeccroHanbHbIMK
06beANHEHNAMY NpeanpuHMMaTeneil, peMecaeHHbIMW 1 TOProBO-MPOMbILIEHHBIMW NanaTamu, caMoperynm-
pyemMbIMU OpraHn3aunsamMmu.

21 MeHe[)XMeHT B O6bITOBOM 06CnyXuBaHuu: CKOOpAWHUPOBAHHAs AeATENbHOCTb MO PYKOBOACTBY W
ynpaBs/ieHNI0 6bITOBBIM 06CYXXMBAHNEM Ha hefepasbHOM M PerMoHasibHOM YPOBHAX U HA YPOBHE opraHu3a-
LK. oKasblBatLeil 6bIToBbIE YCAYTN.

22 MOHUTOPUHT GLITOBOTO 06CNyXuBaHua: Cuctematmyeckoe HabnoaeHNe 3a okasaHNeM 6bITOBbLIX YCAYT,
B T. 4. COCTOAAHMEM OGBEKTOB ¥ NMPOLLECCOB GLITOBOrO 06CAYXMBAHUS B LieNIAX OLEHKW, KOHTPOS, MporHo3a
npu yCNoBUW PErynsipHOro NpUMEHEeHUss OAHNUX U TeX Xe NPUHLMNOB BbIOGOPKN U UHCTPYMEHTapUS.

MogpasgeneHve 6bITOBbIX yCNyr

23 pemoHT, oKpacka v nowuns 06yBu: Komnaekc onepaunii no nownBy, peMOHTY 1 BOCCTAHOB/IEHNIO 06yBM
3aKa3uuka, B T. 4. CAaHUTapHO-TUrneHnyeckas o6paboTka, a Takxxe U3rotoBsieHne HOBOW 06YBU B COOTBETCTBUM
C Tpe6oBaHMAMYN 3aKa3umka.

24 ycnyra no peMoHTy 06yBu: Pe3dynbTar feaTeNlbHOCTM OpraHm3aLmii, HanpasneHHbI Ha yA0BNeTBOpPeHne
NHAMBUAYaNbHbIX NOTpebHOCTEeN NnoTpebuTenei (3aka3unkoB) B BOCCTAHOB/IEHMM 3KCNyaTaUlNOHHbIX CBOACTB
1 BHELWHero Buga 06yBsu, pasnuyanoLweinca no Buay, Ha3HaueHunto, KOHCTPYKUMK, MaTepuanamMm Bepxa v NoAoLB
N MeTOA0B KpenjeHusa geTtanei Husa.

25 ycnyru no okpacke o06yBuW: Ycnyru no BOCCTAHOB/IEHUIO 3KCNyaTaLMOHHbIX CBOUCTB U 06naropaxusa-
HUIO BHELIHero Buaa obyBu 3a cueT HaHeCeHNs BTOPMYHOTO KPaCOYHOro NOKpbITHS.

26 ycnyru no nowusy 06yBuW: YCNyru no n3rotosneHnto obysmn no obpasuam-mMogeniaM, 3CKM3am 3aKkasumka
Nnn60 B COOTBETCTBMU C KOHCTPYKTUBHbLIM MpeAoXXeHneM UCNoNHNTENS.

27 PEMOHT M NOWMWB WBENHbIX, MEXOBbIX, KOXaHblX U3AeNNA, U3fennii TEeKCTUNbHON ranaHTepen u
roNoBHbIX y6opoB: Komnnekc onepaunii No nowmnBy HOBbIX U34eNWi B COOTBETCTBUN C Tpe6OBAHMAMMU 3a-
Ka34MKOB U3 Pa3NINYHbIX MaTeEPMNAsoB, a TakXe KOMMNIEKC onepauunii no peMoHTy n3genuii, 6bIBLLINX B ynoTpe-
6neHun.

28 nowwune, BA3aHWe N PEMOHT TPUKOTaXHbIX n3genunin: Komnnekc onepawmnii No nowWmnBY U BA3aHUIO HOBbIX
TPUKOTAXKHbIX U3eNNii B COOTBETCTBMM C TPe6OBaHNSIMUN 3aKa34MKOB, a TakkKe KOMMNIEKC onepawmnii No peMoH-
Ty U3Lenuii, 6bIBLUNX B YNOTPEONEHUN.

29 ycnyra no peMOHTY WBENHbIX N TPUKOTaXKHbIX M3Aenunii: Ycnyra no BOCCTAHOBMEHWUIO NOTpe6buTenb-
CKMX CBOWCTB W/MNn 0GHOBMEHWIO BCEX BUAOB LUBENHbIX, TPUKOTAXKHbIX U34e/niA U TON0BHbLIX Y60POB MO 3a-
Kkasam noTpebuTtenei.

30 ycnyra no nowwusy n3genuit 3 pasnnyHblX Matepuasnos, r0/1I0BHbIX Y6OpPOB: Ycayra no nowuey u
BSI3AHWI0 HOBbIX TPUKOTAXHbIX U34eNuniA, roN0BHbIX Y6OPOB NO 3aka3y notpebuteneil.

31 peMOHT pagnoaneKTPOHHOW annapaTypbl U 3/1€KTPUUYECKUX MaluH n npnbopos: Komnniekc onepa-
LUl No BOCCTaHOB/IEHNIO paboTOCNOCOGHOCTN PafMO3NEKTPOHHON annapaTtypbl U 3N1eKTPUYECKNX MaLunH K
npmbopos.

32 TexHMyeckoe 06CNyXMWBaHWE pPafN03NEeKTPOHHONM annapaTypbl U 3/IEKTPUYECKUX MaluH u npubo-
poB: Komnnekc onepaymnii No nogaepxaHuio Hagnexaliero TeXHU4eckoro COCTOAHNA pajMo31eKTPOHHON arn-
napaTtypbl U 3/IeKTPUYECKNX MaLlnH 1 NpU6OPOB NPY NCMOb30BAHUN MX MO HA3HAYEHWUIO.

33 ycTaHOBKa pajuo3/IeKTPOHHON annapaTtypbl U 3N1eKTPUYeCKUX MawuH u npnbopos: Komnaekc me-
ponpuATWiA N onepauunin, cBA3aHHbIX C NOAFOTOBKOW K 3KCNyaTtaunm pagnoaneKTPOHHON annapaTtypbl 1 3iek-
TPUYECKUX MalUH 1 NPUGOpPOB.
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34 TexHMyeckasa 3kcneptusa paboTocnocob6HOCTM ob6opypoBaHua: OueHKa TEXHUYECKOro COCTOSHUSA
060pyA0BaHUA C Lenblo onpefeneHns BO3MOXHOCTW ero ganbHeliweli peMOHTONPUIOAHOCTN U 3KCNayaTaunm
n/Mnn BbIABAEHNSA NPUYMH €ro HepaboToCcnoCO6HOCTM, BO3HUKHOBEHNSA 0TKA30B, AeeKTOB 1 NOBPEXAEHWA.
35 ycnyru no pemMoHTy meTannon3genuini [MetTannoKoOHCTPYKLUWA]: Pe3ynbTat 4eaTeNbHOCTU UCNONHUTE-
nei, HanpasNeHHOWN Ha ycTpaHeHWe HencnpaBHOCTEN N BOCCTaHOBEHUE paboToCNOCOBHOCTN MeTannonsge-
nniA.

36 ycnyru no M3roToBAEHUID MeTannousgenunii [MeTannoKOHCTPYKLUUMIA]: N3roToBneHne nsgenunii ns me-
Tanna.

37 peMOHT M M3rOoTOBJIEHWE KBENUPHbIX U3aenunii: Komnaekc onepauuii No N3roTOBAEHWIO U PEMOHTY
I0BE/IMPHbIX N3Aenunid, BKIoYas o6paboTKy NoAEeN0UHbIX I0BEINPHbLIX KAMHEeN N Ux 3akpenneHue.

38 u3roToBneHue, pectaspayna n pemoHT Mmebenn: Komnnekc onepauunii No M3roToBAeHno, pectaspayuu
N PEMOHTY MSTKOM, NAEeTeHOl, KOPNYCHOW, CEKLMOHHOW, KyXOHHOW, BCTPOEHHON, fa4yHOl, AETCKO 1 npoyeli
mMebenu, B T. 4. pecTaBpaLOHHbIe, NaKOKpacoUYHble 1 Apyrue paboThbl.

39 ycnyru no n3rotosneHuto mebenu: PesynbtaT feATENbHOCTU UCNONHUTENel, HanpaBNeHHOl Ha M3ro-
ToBNeHne mebenn B COOTBETCTBUN C HOPMATUBHLIMY AOKYMeHTaMu, o6pasyamu-mMohenamMmu, ackusamu no 3a-
KaszaM HacesfleHNsl, KOHCTPYKTUBHbIM NPeAnoXeHneM UCNOoHUTens.

40 ycnyru no peMoHTY mebenu: Pe3dynbtaT feATeNbHOCTU UCNONHUTENel, HanpaBneHHON Ha ycTpaHeHune
HencnpaBHOCTE N BOCCTAHOBJIEHWE BHELWHEr0o BMAa ¥ (DYHKLMOHAbHOCTM pasinyHbiX BUAOB Mebenu.

41 ycnyru no pecTtaBpauun mebenun: PesynbTar AesiT€NIbHOCTU UCMNOMIHUTENEN, HanpaBfeHHOl Ha n3meHe-
HUe CTUNSA UNK BOCCO34aHue yTpayeHHbIX 3/1leMeHTOB Mebenu.

42 XxuMumyeckas yucTtka u kpaweHue: Komnnekc nU3NKo-XMMUYECKUX 1 MeXaHUYeCcKunx npoueccos, obecne-
ynBalLWNX yaaneHne 3arpsas3HeHunii ¢ u3genva B cpefe pas/iMyHbiX pacTBOpuTeneil, BkAYas aHTuctatuye-
CKylo 06paboTKy, BOAOOTTA/IKMBAIOLWYO NPONUTKY, annpeTupoBaHune, rnaxeHne, pacTsxkKy, pacyecbiBaHue n
KpaleHue, a Takke BOCCTaAHOB/IEHWE LBeTa U3[eNuns Uin ero n3MeHeHue.

43 KpalleHno [oKpacka] usgenua: BoccTtaHoB/eHWe LBeTa WU ero U3MeHeHue, NpuMeHsemoe AN BOC-
CTaHOB/IEHUA BUAA U3LENINA U C LEeNbio CKPbITUSA LBETOBbLIX AedheKToB (NATEH, BbIrOPaHus, BbiLBeTaHWA 1 np.).
44 xumMmumyeckaa ynctka: Komnnekc pusnko-xmmMmumyeckux npoleccos, obecneynsarnlwnx yganeHne sarpasHe-
HWii ¢ n3genuii B cpee passimyHbliX pacTBopuTeneil.

45 akBauyMcTKa: Pa3HOBMAHOCTb XMMMWUYECKOW YNCTKM, KOTOpasa npeacTaBnsiet coboil o6paboTky nsgenuii B
BOJHbIX pacTBopax cneumasnbHbiX MOKLWMNX N OTAENOYHbIX CPefCTB.

46 6mouncTKa: Pa3HOBMAHOCTb XMMUYECKOW YNCTKUN, KOTOopas npeacTaBnseT co60i pyyHy YUCTKY nUsgenuii
B BOAHbIX pacTBopax ¢ UCNOMb30BaHMEM KOMM/eKca cneunanbHbiX HaTypanbHbIX NpenapaTos pacTUTeNbHOro
NPOUCXOXAEHUS.

47 ycnyry npavyeyHbix: Pe3ynbTaT AesATeNbHOCTU UCNONHUTENen No CTUpKe ogexabl u 6enbs, B T. 4. cnew-
oAexabl. CYLWKe 1 rnaxeHuo, apomaTnsaumnm, gesnHpekymm n 1. n.

48 ycnyru no cTupke: PesynbTart AeATeNbHOCTM UCNONHWUTENEN, HanpaBieHHbI Ha BOCCTAHOB/IEHNE CaHW-
TapHO-TUrMeHNYeCcKnx CBOMNCTB C COXpaHeHVeM TOBapHOro B1Aa LBEHbIX U TPUKOTaXHbIX U3genuii, pasnmya-
IOWKUXCA No BUAY, HA3HAYEHUIO U MaTepuanam, U3 KOTOpblIX OHWU U3rOTOB/IEHbI.

49 cTupka: Mpouecc yganeHus 3arpsa3HeHnii ¢ NOBEePXHOCTN TBEPAbIX TeN (TKaHei) ¢ NOMOLL b0 BOAHbIX pac-
TBOPOB MOKL WX CPEACTB NPV BO3AENCTBUN PU3NKO-XUMMUYECKNX N MEeXaHNYeCKNX hakTopoB.

50 ycnyrv NnpoMbilW/IEHHON npayvyeyHoli: Ycnyrn npadedHbiXx Npou3BoanTeibHOCTb0 60nee 150 T usgenui
B Mecsl,.

51 peMOHT M CTPOUTENbCTBO XWUAbA U APYrnx nocTpoek: Komnnekc onepauyuii N0 CTPOUTENbCTBY UHAN-
BUAYaNbHbIX JOMOB, PEMOHTY U PEKOHCTPYKLUN XUNbSA, Caf0BbIX OMUKOB, XO3AACTBEHHbIX MOCTPOEK W Npu-
cTpoek. 6aHb, rapaxeii, NoABanoB, Neyein n T. N., BKAKOYAA KPOBE/bHble, CTEKO/bHbIE, MOHTaXHbIE, MANTOY-
Hble. 06MLOBOYHbIE, MIOTHULKME, CTONSAPHbIE, WTyKaTypHble, 3/1IeKTPOMOHTaXHbIE, MasipHble, KaMeHHble,
KMpNuyHble paboTbl N0 NpoknagKe KOMMYHUKaLWi u ap.

52 ycnyru no cTpoOUTENbCTBY XWUNbSA U APYTUX NOCTPOEK NO MHAWBUAYaNbHbIM 3aKka3am: Pe3ynbtar fe-
ATENbHOCTW UCNOMHMUTENE NO BO3BEAEHUI0 NPeAYCMOTPEHHOIO MPOEKTOM 1 3aKOHYEHHOro CTPOUTEeNbCTBOM
ManoaTaXHoro xunuuwa (goma, 3faHua) uam gpyrux nocTpoek no MHAUBMAYaNbHbIM 3aka3am notpebutens,
BK/lOYAOLW WA NPOEKTMPOBaHUE, CTPOUTENbHbIE, MOHTaXHble, OTAEN04YHble paboThl U caavy B aKcnayaTauuio
UAKN TONIbKO CTPOUTE bHbIE, MOHTaXHbIE U OTAe04YHbIe paboThl.

53 ycnyru no peMoHTY XWUNbA 1M APYTUX NOCTPOEK NO MHAUBUAYANbHbIM 3aka3am: Pe3ynbTart gesatenb-
HOCTW UCNOMHWUTENEN PEeMOHTHO-CTPOUTE/bHbIX Pa6oT NO BOCCTAHOBJIEHUIO 3KCMyaTaLMOHHBIX XapaKTepu-
CTUK MasioaTaxXHOoro xunuwa (goma, 3gaHus), KBapTup B XW/bIX 34aHNAX AU APYTUX MOCTPOEK MO UHANBUAY-
anbHbIM 3akKas3am notpebutens.
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54 ycnyru no pPeKOHCTPYKUUM XUNbA W 4PYTMX MOCTPOEK MO MHAWBUAYANIbHLIM 3akaszam: Pesynbtar
AeATENIbHOCTU UCMONHUTENEW NO BbINMOJIHEHWUIO CTPOUTENbHBIX, MOHTAXHbIX, OTAEMOYHbIX pa6oT no nepe-
ycTpoiicTBy (NnepecTpoiike, nepennaHupoBKe, Nepeo6opyA0BaHNI0 U T. N.) UHAUBUAYANLHOTO XWUbsA U APYTUX
nocTpoek.

55 TexHu4eckoe 06CNyXMBaHWE TPAHCMOPTHLIX CPEACTB, MalnH M 060pyAoBaHusA: Komnaekc onepa-
unit MNU onepaums no NogaepXaHuio pa6oTocnoCco6HOCTU UM UCNPABHOCTH TPAHCMOPTHLIX CPEACTB, MALUUH
1 060pyA0BaHNSA NPU UCMOJb30BAHMN MO HA3HAYEHWIO, OXUAAHUN, XPAHEHNUN U TPAHCNOPTUPOBAHUK.

MpumMeyaHue — YCNyru no TEXHUYECKOMY OGCMYXMBAHUIO TPAHCTIOPTHBIX CPEACTB, MawWwuH 1 060pyA0BaHNS MOTYT
0603Ha4aTLCA Kak perfiaMeHTHble paGoThbl.

56 peMOHT TpaHCNOPTHbLIX CPOACTB, MawWmnH U o6opygoBaHusa: Komnaekc onepaymnii N0 BOCCTaHOBEHWIO
ncnpaBHOCTU MM paboToCNOCO6GHOCTM TPAHCMOPTHbLIX CPEACTB, MalnH 1 060pyL0BaHNS U BOCCTAHOB/IEHUIO
pecypcoB TPaHCNOPTHbIX CPeACTB, MallvH U 060pyAOBaHNA UM UX COCTaBHbIX YacTew.

57 ycnyrun cdoTtoaTtenbe, potonabopaTtopuit [boToycnyru]: Pe3ynbTaT HENocpeaCcTBEHHOIO B3auMopeii-
CTBMSA UcnonHuTenel u noTpebuTens, a Takke eATeNbHOCTb UCNONHUTENENR, HanpaBeHHasa Ha yaoBneTBope-
HUe NHAMBUAYaNbHbIX NOTpebHOoCTel noTpebuTeneli (3aka3ymkoB) B pOTOCbEMKE, XMMUKO-thoTorpadnyeckoi
06paboTke hOTOMMEHOK, U3roTOB/EHNN hoToOTNeYaTkoB (POTOCHMMKOB) Ha hoTobymare M Ha pas/nyHbIX
n3nenmax.

58 kuHoycnyru: Pe3ynbTaT HenocpeaCcTBEHHOrO B3avMOLENCTBMA UCNONHUTeNel n noTpebutens, a Takxe
[eATeNbHOCTb WCMOMHUTENEl, HanpaBieHHas Ha yAoBneTBOpeHMe UHAMBUAYaNbHbIX NOTpe6HOCTel noTpe-
6uTenein (3akas3ynkoB) B KMHOCbEMKE, Nepegaye roToBol NPOAyKUMW 3aKa3unKy Ha 3NEKTPOHHOM HocuTene
NN B BUAE KNHOMNEHKN.

59 ycnyrn 6aHb U AyweBbiX: Pe3ynbTaT HeMmocpeCTBEHHOTO B3aMMOAeicTBUSA NCMONHUTENA U noTpebuTte-
nsa (nocetutens), a Takke AeATENbHOCTU UCNONHUTENSA, HAaNpaBfeHHOlM Ha yA0BNEeTBOPEHNE TUTMEHNYECKNX
(o6paboTka, ouMcTKa KOXMW) U 0340POBUTENBbHBLIX (06ecneyeHne xopowero caMovyBCTBUSA, edebHo-npodu-
nakTuyeckue Lenun) notpebHocTell nocetutens.

60 ycnyrn 6aHHO-034,0pPOBUTENBHOIO KOMNaekca: Pe3ynbtaT HENOCPEACTBEHHOIO B3auMMOLEeNCTBUSA UC-
nonHWTena n notpebutens (nocetuTtens), a Takke feATENbHOCTU UCNONHUTENS, HANpPasBfeHHON Ha yaoBneT-
BOpEHMNEe TMIMeHNYecKnx, B T. Y. Ha CYLLEeCTBEHHOEe U3MEHEeHMe K yylleMy BHeLWHero o6sunka yenoseka npu
noMoLM CUN NPUPOAHbIX KOMNOHEHTOB, M 0340POBUTENbHbLIX NOTPpe6HOCTEN noceTuTens (yny4yweHve camo-
YyBCTBMSA 3a CYET NOBTOPHOIO BKAYEHWUS 3aLUTHBIX CUN U CPeLCTB Ye/l0BEYECKOro opraHmsma).

61 ycnyrm napukmaxepckux: Pesynbtar HemocpeACcTBEHHOTO B3auMOAENCTBUS opraHu3aunm n KaneHTa, a
Takke COOCTBEHHON AeATeNbHOCTU OpraHM3auun No yAOBETBOPEHWK 3CTETUYECKUX U TUTMEeHUYECKUX MO-
TpebHOCTEN KNneHTa.

62 ycnyra no yxoAay 3a Koxei nuua u Tena [kocmeTuyeckas ycnyral: dnsmyeckoe n xummyeckoe Bo3geit-
CTBMSA Ha KOXY nmua u tena, 6poBM U pecHuLbl KINEHTa B LeNsX UX OMOJSIOXKEHUSA, a TakxKe npuaaHusa nuuy
NHAWBUAYANbHOW BbIpa3MTeNbHOCTH C UCNONb30BaHNEM CPefCTB AeKOPaTUBHOW KOCMEeTUKN AN YAOBNEeTBO-
peHns acTeTMyeckux noTpebHoCcTel KNneHTa B COOTBETCTBMM C MOAOMN.

63 ycnyra no yxoay 3a HOFTAMU N KOXEN KNCTeW pyK U cTOon HOT: ®dU3MYECKOoe U XMMUYEeCKoe BO34eNCTBNUS
Ha HOTTU U KOXY KUCTeN pyK (MaHWKIOP) 1 CTON HOr (NeAuKiop) ANS UX 0340POBAEHNSA U 3aLUTbI B LLeNnax yA0B-
NIeTBOPEHNA TUTMEHUYECKNX N 3CTETUYECKNX NOTpe6GHOoCTel KneHTa.

64 nocTuxepHble paboThbl: 3roToBNeHNe N PpeMOHT NapuKoB, HaknagHblx ycos, 6opos, 6akeHb6aps, nony-
napukoB. HaKNafokK, KOC. WWHbOHOB ¥ yKpalleHWn 13 BOM0C No MHANBUAYANTbHbIM 3aKa3am KaneHTa.

65 CIMA-ycnyra: Ycnyra o6weo340p0BMTENbHOT0. KOCMETUYEeCKOro n/unu penakcupyluiero xapakrepa, oka-
3blBaeMasi B yC/10BUAX BbICOKO/ KOMMOPTHOCTM N OTHOCAL,AACA K OAHOW AN HecKonbkuM CMA-TEXHONOTUAM.
MpumevaHunsa

1 CMA — coBpeMeHHast KOHLENLUusi KOMM/IEKCHOTO 0340POBUTE/IbHOTO BO3AEMCTBYS Ha OpraHW3M 340POBOro YenoBeka,
OCHOBaHHasi Ha XO/IMCTUYECKOM MOAX0AEe KOpraHn3my 1 HaleneHHas Ha rapMOHM3aLuuio 1 nogaepxaHue rnsnyeckoro n
[YLIEBHOTO COCTOSAHMSA.

2 CIlA-ycnyra MOXeT NpefocTaBnaTbCa B BUAE eAvHWUYHON npoueaypbl, CMA-nakera nav CrA-nporpammbl.

66 KOCMeTuUYeCKWi TaTyax: Ycnyra KOCMeTUYeCcKoro xapakrepa v Ha3HayeHus no y40B/eTBOPEHUI0 3CTETU-
YeCcKux NoTpebHOCTEN KMeHTa NyTeM BBEAEHUS MUTMEHTOB B KOXY Yen0BeKa.

MpumevaHunsa

1 TepMuH «TaTyax» SABISETCA CUHOHUMOM TEPMUHOB «TATY» U «TaTyMpOBKa».

2 B 3aBUCUMOCTU OT I1y6UHbI BBEAEHWS MUTMEHTA TEXHOOTM KOCMETUMHECKOTO TaTyavka NoapasfensioT Ha anvaepmasib-
HbIA 1 AepMasibHbIl TaTyax.
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67 nepmaHeHTHbIi MakusXx: KocMmeTnyeckunii TaTyax B 061actv nnua ¢ Lenblo co3faHnsa goNroBpeMeHHoro
MaKkusKa.

68 xypoxecTBeHHas TaTympoBka: KocMeTuuyeckuii TaTyax C Lefiblo CO3[4aHNst Xy[0XeCTBEHHOro nsobpa-
XeHund.

MpumMevyaHune — Pa3HOBUAHOCTLIO Xy[OXKECTBEHHOI TaTyVPOBKM ABMSIETCA «BPeMeHHas TaTyupoBKay, BbINOHsEMas
No TEXHOMOTM ANUAEPMASTLHOMO TaTyaxka.

69 KaMyqIsXHbIA TaTyax: KocMeTuyeckuii Tatyax B 06/1acTi Mua Unu Tena ¢ Lesnbio Kamydiska acTeTn-
yeckux fedekToB.

70 anupgepManbHblii TaTyax: TEeXHONOIMA KOCMETUYECKOro TaTyaxa, BbINMOMHAEMOro HaHeCeHNEeM Ha KOXyY C
nocneaywwmnm HenpuHyAMTEIbHBIM BMUTbLIBAHMEM B 3NUAEPMUC ClieunanibHbIX Kpacsalux BeLecTs.

MpumeyvaHne — anm,qepmaanblﬁ TaTyax NPUMEHAETCA NpU Co34aHUN «BPEMEHHbIX TaTynpPOBOK».

71 gepmanbHbIi TaTyax: TexXHONOrMsA KOCMeTUYeCcKoro Tatyaxa, BbIMOSIHAEMOro npoteccuoHanbHbIM UH-
CTPYMEHTOM Yepes anujepMasbHblii CNOI KOXN C BBEAEHMEM B COGCTBEHHO EPMY Ha KOHUYMKE Wbl CNeLun-
aNbHbIX MUTMEHTOB A8 MEePMaHEeHTHOro Makusxa, Xy[0XeCTBEHHON TaTynpoBKY, KamydIsHXKHOro TaTyaxa.
72 npokat: Komnnekc onepauuii no npefocTaBaeHNI0 B COOTBETCTBUM C MPUHLMNAMW UMYLLECTBEHHOTO Haii-
Ma BO BPEMEHHOe BfajeHne v Nosb30BaHne PUANYECKNX U (U3NYECKUX NTNL, ABUKMMOTO N HELBMXMMOTO
“umyLLecTBa, 3aKOHo4aTeIbHO He 3anpeleHHoro K obpateHunto Ha Tepputopumn Poccuiickoii ®egepauun.

73 puTyanbHble ycnyru: Komnnekc onepaymii no opraHu3aumm n npoBefeHnto NOXoOpoH, 3aX0POHEHWIO, Kpe-
mMauuu. NpejnoXOPOHHOMY COZlepXXaHuto 1 NMOAroTOBKe Tena yMmepllero (OCTaHKOB), OpraHm3auuny CKOpoHbIX 1
TpaypHbIX 06pAA0B, U3rOTOBMEHUIO NPeAMETOB PUTYyanbHOT0 Ha3HayeHus (NaMATHWKOB, BEHKOB, HaArpo6ui
nnp.).

74 06pAfOBbie NOXOPOHHbIE yCAyrn: Pe3ynbTar AeATeNIbHOCTU WCMNOMHUTENS, HanpaB/eHHOW Ha ygoBneT-
BOpeHue noTpebHoCTel NnoTpebuTens B NpoBeAeHNn 06psAA0BONM LLepeMOoHUM norpebeHns oCTaHKOB YenoBeka
B COOTBETCTBMM C PE/IMTUO3HbIMW, HALMOHaNbHLIMWU 06blYaAMU U TpaAULUAMMN.

MpumevyaHune — KobpsaoBbIM MOXOPOHHBLIM YC/yram OTHOCSTCS Takue YCNyr, Kak puTyanbHoe OMoBeHUE 1 o6nade-
HVe. opraHv3auys NpoLLaHUa 1 oThaHne NoYecTeld, opraHn3auys MOMUHauIbHBIX Tpanes u T. 4.

75 MeMopuanbHble ycnyru: Pe3ynbtar feAaTeNlbHOCTU UCNOMHUTENs, HanpaB/eHHOW Ha yAoBneTBOpeHue
noTpe6HOCTEl NOTPEBUTENS B COXPAHEHMM NAMATU 06 YMEPLIUX UK NOrMBLWNX U CofepXaHne MecT 3axopo-
HEHWIA.

n pnmedaHune — KMeMOpVIaJ'IbeIM ycnyram OTHOCAT: nNpoBeAeHne MepOI‘lpI/IFITI/IVI No COXpPaHeHnto namMmAaTKn, opraHn3sa-
LMIO TPpaypHbIX MUTUHIOB, NMPUYPOYEHHbIX K rogoBlnHamMm CMepTn nnm méenn, co3fgaHne n BefeHne KHAr namMaTun, cos3ga-
HWe u geMoHCcTpauuo VIH(bOpMaLI,VIOHHbIX MaTepuasioB, yBeKoBeunBarowmnx namaTb 06 ymepLunx nam normeLumXx.

76 ycnyrn kpematopues: Pe3ynbTaT HenocpeiCcTBEHHOIO B3aMMOAEHCTBUS UCMONHUTENS pUTyasbHOM yc-
NYrM 1 NoTpeGuTens, a Takxe AesaTeslbHOCTU UCNOMHUTENSA, HanpaBeHHO! Ha NPeANOX0POHHOE cofepxaHue
0CTaHKoB, o6ecnedyeHne u 06CNyXMBaHWE NpoLecca Kpemauuu, XxpaHeHue, Bbigady, 3aXOpoOHEHUe NpPaxos U
oKa3aHue JOMO/IHUTENbHbIX PUTYasbHbIX YCAYT, CBA3AHHbLIX C NOATOTOBUTENLHLIMU 1 06PSA0BLIMU NpoLecca-
mu.

77 ycnyru no npoBefeHunio NOXOPoH: PUtyanbHblie ycayrn (CKOp6HbIE MOXOPOHHbIE YCYTK), BbINOMHAEMbIE
nocsefoBaTefibHO N0 MOXOPOHHOMY pUTyasny, HauMHas C MOMEHTA MoJlyYeHusa Tena ymepLiero (noru6lwero) 4o
OKOHYaHWsA 3aXOPOHEHMUS U NOCNEAYOLLEr0 NOMUHOBEHUS.

78 ycnyru no y6opke: KoMniekc opraHn3aunoHHbIX MEPONpUATUA U TEXHOOTMYECKMX NMPOLECCOB No y6op-
Ke 3[aHuii, COOPYXEHWIA, TepPUTOPUIi, BHYTPEHHUX MOMELLEHWIi, 0UYNCTKE, BOCCTAHOB/IEHWIO MOBEPXHOCTEN,
[e3VHMEKLMOHHbIe U Ae3UHCEKLMOHHbIe PaboThl, BbINO/IHAEMbIE MO 3aKazam PULNYECKUX U PU3UYECKUX
nuy,

79 npodheccroHanbHas y6opka — KAUHWUHT: COBOKYMHOCTb OpraHn3auoHHbIX MEPONPUATUIA U TEXHOOTU-
YeCKMX NPoLEecCoB, SBSIOWMUXCSA YacTblo 3KCMayaTauun 06bEKTOB HEABUXMMOCTI, TEPPUTOPUA, TpaHcnopTa
1 HanpaBfieHHbIX HA o6ecnedyeHne 6€30MacHOro A4/ Ye/IOBEKA YPOBHSA UMCTOTbI U CAHUTAPHOrO COCTOSAHUS.
80 ycnyru npoeccuoHanbHoi y6OpKN — KAUHUHTOBbLIE YCNYru: [esTenbHoCTb, HanpaBaeHHas Ha noa-
[lepXaHue. COXpaHeHne N BOCCTAHOB/IEHWE 3CTETUYECKUX U IKCNyaTalyMOHHbIX CBOMCTB pa3/inyHbIX NOBEpX-
HOCTel 06bEKTOB HEABWXMMOCTU, TEPPUTOPUI, TpaHCNoOpTa, yaaneHne 3arpssHeHnit n nogaepxxaHue caHu-
TApPHOTO COCTOSHUSI 06BEKTOB.
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81 ycnyra no BefeHU JOMallHero xo3sicTea: Pe3synbTaT HENoCpeaCTBEHHOrO B3aMMOAEiCTBUS UCNO-
HUTENs W NoTpebuTens, a Takke COGCTBEHHON AeATEeNIbHOCTM UCMNOMHUTENSA YCAYT NO YAOBNETBOPEHUIO MNO-
Tpe6HOCTM NoTpebuTens B ycnyre no Be4EHWI0 JOMALIHEro X03siicTea.

MpumMmeuvaHue — Kycnyram no BeeHWO 4OMALLIHETO XO3SCTBA OTHOCAT YCNYri TOPHUYHOI, MoBapa, oguumMaHTa,
Caf0BHIKA, CUAE/KM, KOHIOXA, BbIry/bILyKa XXMBOTHbIX, OXPAHHMKA, [OMALLHEro yuuTe s, penetutopa, Cekpetaps, crop-
TWBHOTO TpeHepa, KOMNaHboHa, OpraHK3aTopa AOMALLHUX MPa3AHUKOB, YNPAaBSIOLLEr0 OMOM, HHW, HAHU-BOCNMTATENS,
ryBEpHAHTKN U Apyrve, OKa3blBaeMble Ha JOMY Y KIMEHTA B COOTBETCTBUM C BO3ME3AHbLIM JOTOBOPOM.

82 [ONOMHUTENbHbIE (CONYTCTBYOWME) BbITOBLIE YCAYIN: YCNYyrn, oKasbiBaeMble npeanpusiTueM 6biTo-
BOro 06C/NyXVNBaHWS JOMOMHUTENLHO K OKa3aHHoOl 6bITOBOII ycnyre, B T. 4. peann3alns npenaparos, MaTepu-
anoB. focTaBKa u ap.

MpeAnpusaTUS 6bITOBOTO 06CNYXNBAHUS

83 npepnpusaTue [opraHn3ayns] 6bIToBOro 06¢CnyxXuBaHuna: MicnonHUTeNb 6GbITOBbIX YCYr COBMECTHO C
MMYLECTBEHHbIM KOMM/IEKCOM, NCMO/Ib3YEMbIM UM /151 OKa3aHUA GbITOBbLIX YCAYT.

84 KOMM/IeKCHble MHOTO(YyHKLUOHaNbHble npeanpuatua (MynbTucepsuc): ObbeanHeHne Ha OfHOM
TeppuTopuu (B OA4HOM 34aHNKN) NPeAnpUATUA 6bITOBOro 06CNyXUBaHNA, NPefoCTaBAAOLWNX pa3/iMyHbie BUAbI
6bITOBbIX YCAYT.

MpumMmedaHue — MHOFOMYHKLUMOHAbHBIE MPEANPUATUS MOTYT 6bITb NPeACTaBIEHbI MasbIMU NPEANPUATASMU 1 NPU-
E€MHbIMU MyHKTaMK.

85 couManbHO OpMEeHTUPOBaAHHOE NpeAnpuATNeE GbITOBOTO 06CNYXMUBAHWA: VcnonHWTENb ycnyr B ce-
pe 6bITOBOrO 06CNYXXMBAHUSA, NPUHABLLMIA pelleHne 0 NpejocTaBNeHMn ManoobecneyeHHOMY HaceeHuno co-
LnanbHO 3HAa4MMbIX OGbITOBbIX YCAYT NepBOi HEO6XOA4MMOCTMU.

86 habpuka 6biTOBOro 06CcnyxunBaHnsa: KpynHoe nponsBoACcTBEHHOE WAN PEMOHTHOe NpejnpuaTve, oka-
3blBaloLee yCyrn no co3fjaHnio HOBbIX UM BOCCTAHOB/IEHUIO yTPaUYeHHbIX CBOWCTB paHee Co3[aHHbIX npeg-
MeToB noTpebneHuns (Hanpumep, habpuka XMMUYECKOWR YNCTKN U CTUPKN).

87 npuemHblii NYHKT: NMoapasgenerHne npeAnpuaTua 6bITOBOro 06CNYXNBAHUSA, OCHOBHAA (PYHKLUNA KOTOPO-
ro COCTOUT B NpMeMe 3aKa30B Ha BbIMO/IHEHNE GbITOBbIX YC/YT.

88 naBMNbOH: HecTaunoHapHbIi 06bEKT, NpeAcTaBnsaLWmnii co60li CTpoeHne, nMetoLLee TOProBblii 3an 1 no-
MelleHre Ans ohoOpMIEHNS 3aKa3oB, paccUMTaHHOe Ha OAHO WM HECKObKO paboyux MecT.

89 nepeABUXHO NPMEMHBI NYHKT 6bITOBOrO 06CAYXWBAHUA HaceneHus: TpaHCNOPTHOE CPeAacTBo,
060pyf0BaHHOE U MUCMNONb3yemMoe TO/IbKO AN Npuema M TpaHCNopTUPOBaHMA B GbLITOBOM O6CAYXWBaHWUU
onpeAeneHHbIX BUAOB U34eNnit unn Ana okasaHus GbITOBbLIX YCAYT.

90 macTepckaa: Heb6osnblwoe NpoVW3BOACTBEHHOE WM PEMOHTHOE MNpeAnpusaTUe 6bITOBOrO0 06CIyXuBaHuA
HacefleHns Uan ero oTaeneHne no oKasaHuio HEKOTOPbIX ObITOBLIX YCNYr HaceneHuo (PEMOHT 06yBMu, NOLWNB
ofexabl U T. n.).

91 atenbe: lNpeanpusTue, okasbiBaKwLee YCAYrN HA BbICOKOM XyJ0XeCTBEHHOM ypoBHe Nn60 3aHnMatoLe-
eca npefoctaBfieHNeM TPaAULMOHHbIX yCnyr (MacTepckas no NOWWBY W PEMOHTY OAeX/bl), a Takke npepa-
npuaTMe, okasbliBaloliee HeKoTopble BMAblI YCAYr NMPOW3BOACTBEHHOr0 xapakrtepa (TeneBU3UOHHOE aTtesbe,
oToaTtenbe u ap.).

92 canoH: MpegnpuaTe 6bITOBOroO 06CAYXNBaHUSA, NpefoCcTaBsoWee yCayrn BLICOKOro YpOBHS ANS oKa3sa-
HMA HEKOTOPbIX BUAOB GbITOBLIX YCAYT.

MpumevyaHune — KcanoHam B cdepe 6b6ITOBOro 06CYXMBaAHUSA MOTYT 6bITb OTHECEHbI Cas1OHbI KpacoTbl. CIA-CanoHbl
nap.

93 pgom 6biTa: MHoronpodunbHoe npeanpusaTue 66ITOBOrO 06CNYXUBAHUSA, 06beANHSAIOLLEE MPUEMHbIE MYH-
KTbl. MacTepckue, aTenibe W Apyrue npegnpuaTvs, npegocTasnsioLliee WUPOKUiA nepeyeHb GbITOBbLIX YCYT.
94 ctyauns: MNpeanpusiTue 6bITOBOrO 06CNYXWUBAHUS WKW OTAENEHNe, AeATe/IbHOCTb KOTOPOro B OCHOBHOM
HanpaBneHa Ha NPoABMXeHNe Xy[0XeCTBEHHbIX HanpaBaeHnii 6bITOBOr0 06CyXMNBAHUS.

95 cTtyams aBTopckas: CTyausa, AesTeNbHOCTb KOTOPOW orpaHWyeHa OfHUM MOAHbIM, COBPEMEHHbIM Ha-
npaseHneM.

96 gom mogbl: MNMpeanpustne 6bITOBOrO 06CNYXUBAHUA HACENEHNs, TBOPYECKUIA KOITIEKTUB MOAeNbepoB 1
An3aliHepoB KoToporo paboTaeT Haj CO34aHMEM B COOTBETCTBUM C MOAHbLIMU TEHAEHUMUAMU MO CBOWM 3CKW-
3aM HOBbIX KOMIEKUUIA U3Aennii n akceccyapos, OPUEHTUPOBAHHbLIX Ha pa3/inyHble FPYNMbl HACeeHuns, KoTo-
pble NpeACcTaBAsAOTCA Ha Npe3eHTauusx, BbiCTaBKax 1 nokasax.
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97 putyanbHoe npegnpusatue: lNpeanpusitue 6GbITOBOr0O 06CNYXWBAHUS, OKa3lblBalliee puTyasbHble
ycnyru.

MpumeyaHue — KputyanbHbIM NPEANpPUATUAM OTHOCST GIOPO MOXOPOHHOTO HA3HAYEHWSs!, MOXOPOHHbIA AOM. CasloH-
MarasvH NOXOPOHHbIX MPUHALNEXHOCTEN, KnagouLle, KpemaTopuid.

98 6aHHO0-0340POBUTENbHbIA KOMMAEKC: MHOTOMYHKUMOHaNbHBIA KOMNIEKC, 06beAuHALWNIA B cocTaBe
CBOE AesATeNbHOCTUN TMIMeHnYeckune, KynanbHble, 0340pPOBUTENIbHO-NPOdNNaKTUYECKUE U apyrue yHKLUK,
CBSi3aHHbIe C OYNLLEHMEM U OMOJIOXEHNEM Tenia NoTpebuTena n ykpenneHmem ero u3nyeckoro COCTOSHUS.
99 CrMA-komnnekc: O340pOBUTENbHbIN KOMMNEKC (BOAHbIV KypopT C MUHEpPasibHbIMU UCTOYHMKaMK), Npes-
naratwowmnii noceTuTensiM ycayru no rurmeHn4eckomy yxoay v 0AHOBPEMEHHOMY JOCTUXEHUIO (DU3NYECKOTo U
ncuxonornyeckoro apchexkrta B 061aCTAX OUULLEHNSA, OMOJIOXKEHUS U 0340POB/IEHNA OpraHn3ma, NCnosib3ys
TensoBbie U BOAHbIE 0340POBUTE/IbHbIE NPOLEAYPbl B KOMMJIEKCE C YXOA40M 3a KOXei Tena ¢ NpuMeHeHuem
3h(PeKTUBHbIX NPUPOAHBLIX KOMMOHEHTOB U 3[J0POBLIM NUTAHWEM B COOTBETCTBUM C COBPEMEHHON ANETONOrN-
Yeckoli KoHuenuuei.

100 cpuTHec-komnaekc: Komnnekc, npegnaraiwLwmii noceTutensiMm ycayru no noggepXaHuio u ykpenaeHuto
3/10pOBbA C NPUMEHEHNEeM (PU3NYECKUX Harpy3oK, a Takke yCcayru no rurmeHnyeckomy yxogy (TensioBbie u
BOAHbIE NpoLeaypbl).

101 kaTeropua npefnpuATUA 66ITOBOr0 06CNyxXmBaHua: KnaccudukaymoHHas rpynna opraHusauuii 6bl-
TOBOro 06CNYXUBaHNA, 06beAUHEHHbIX 06 MM YPOBHEM BO3MOXHOCTEN NpefocTaBNATb YCAYr OfHOT0O BUAa
onpejesieHHOro KayecTsa.

MpumeyaHue — AN NPeAnpuATUil GbITOBOTO 06CNYXMBAHNSA YCTAHAB/MBAIOT, Kak NpaBu/o, BbICLLYIO, NEPBYIO 1 BTO-
pyto Kateropuu.

102 hUPMEHHbIA 3HAK NPeAnpPUATUA GbITOBOrO 06CNYXMBAHUA: 3HAK NPeanpuaTUs (PUCYHOK, CUMBON,
coyeTaHune cnoB. 6YKB. LUgpP), 3aperncTpMpoBaHHbIil B yCTAHOBMIEHHOM 3aKOHOAATE/IbCTBOM MOPsIAKE.

(DOprI 06'be,ﬂ|I/IHeHVIﬂ n BegeHus npe,qanHmmaTeanKon [AeATenbHOCTUN B 6bITOBOM Oﬁcl'ly)KI/I-
BaHNn

103 kopnopaywus: OpraHusayus (Col3 opraHusauuii), co3gaHHasn gns 3alWmnTbl MHTEPECOB W NpUBUIEruii ee
Yy4acTHMKOB 1 06pasyroLlas camocToATe/IbHOE PUAMUYECcKoe TNLO.

MpumeyaHne — CoBpeMeHHasi Kopropauus NpeacTaBnseT co6oi, Kak NpaBuio, MaTEPUHCKY KOMMAHUIO C CETbIO
[ouyepHNX obLLecTB, OTAeNeHWA, UNNanoB, areHTCTB U NPOYMX XO3ANCTBEHHLIX 06Pa30BaHU, UMEIOLMX Pa3/IMYHbIA
HOPUANYECKUI CTATYC 1 Pa3Hyto CTENEHb OMEPaTUBHO-X03SIICTBEHHOW CaMOCTOATE/TbHOCTU.

104 pemecneHHas nanata Poccuiickoin ®epepauyun: Obuiepoccuiickas HerocygapcTtBeHHas Hekommep-
yeckas opraHusauus, o6beguHsALWan pemMmec/eHHble nanatbl cy6bekToB Poccuiickoil ®epepaunn Ha ocHoBe
UYNeHCcTBa, AelicTByloWwas B Lenax npefcraBuTeNbCTBa U 3alynTbl MHTEPECOB CyObEKTOB peMec/eHHo ges-
Te/IbHOCTU B OpraHax rocyjapCTBeHHO BNacTu, opraHax MecTHOro caMoynpaB/ieHns, KoopanHauuy geatenb-
HOCTU peMec/ieHHbIX nanat cybbekToB Poccuiickoii degepauuu.

105 pemecneHHass nanarta cyb6bekta Poccuiickoii ®epepaynun: HerocyaapcTBeEHHass HeKOMMepueckas
opraHm3sauusi, OCHOBaHHasA Ha Y/JeHCTBE CyObeKTOB peMecC/eHHOW AesATe/bHOCTU, 3aperncTpupoBaHHbIX Ha
TeppuTOpMK AaHHOro cybbekTa Poccuiickoii ®egepauun 1 npefcTaBaaoWas UX MHTEPECHI.

Mpumevannsna
1 Ha Tepputopumn cybbekTa Poccuiickoin defepaummn MoXeT 6b1Tb 06pa3oBaHa TOMbKO OfHa peMec/ieHHas nanara.
2 He pgonyckaetca o6pa3oBaHyie MexXpermoHasibHbIX 1 MeXTEPPUTOPUaIIbHBIX PEMECIEHHbIX Nasiar.

106 XONAWUHT-KOMNaHWs B 6bITOBOM 06CNyXUBaHUN: AKLMOHEpPHOe 06LLecTBO, Blajetoliee KOHTPOIbHbIM
nakeToM akUuuii PUANYECKN CaAMOCTOATE/NbHbIX NPeanpusaTHiA 6bITOBOro 06CNyXnBaHusa (hupm) ¢ LeNbI ocy-
LLLeCTBNEHUA KOHTPONS Haf UX onepaunsmm.

107 ceTn npeanpuATUin 6b6ITOBOro 06cnyxXmBaHusa: CoBOKYNMHOCTb ABYX U 6onee npeanpuaTuii 6uITOBOrO
06CNyXUBaHNS, KOTOPbIE HAXOAATCS NoA 06LIMM yNpaBieHneM, Uan COBOKYMHOCTb ABYX 1 60nee npeanpus-
TUIA 6GLITOBOrO 06CNYXUBAHUSA, KOTOPbIE UCNOMb3YITCA NOA eANHBIM KOMMEpPYeCKUM 0603Ha4YEHNEM NN UHBIM
CpeAcTBOM MHAMBMAYaNu3auum.

108 accoymnauuns npeanpusaTnii 6bITOBOro 06¢cnyxumBaHus: Jo6poBonbHOe 06begMHEHNE UCNoNHUTENel
6bITOBbIX YCNYT AN AOCTUXEHUA 06LW KX Leneit, 3aWmnTbl CBOUX Npod)eccroHanbHbiX MHTEPECOB, KoopAuHa-
uuu feiicTBMiA, Koonepauun n LeHTpanm3aumum onpegeneHHblx yHKLUIA.

8
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109 ¢hpaHyaii3anHr B 66ITOBOM 06CnyxunBaHuun: CMmewaHHas popma KpynHOro n Mesikoro npegnpuHuma-
TenbcTBa B 66ITOBOM 06CNY)XMBaHUU, NP KOTOPOI KpymnHble Koprnopauuu, KomnaHum (chpaHyainsepsbl) 3akto-
yalT AOroBOpP C MEeNKUMU hrpMamu, «4o4epHUMU» KomnaHusamu, 6usHecmeHamu (dpaHuyainam) Ha npaso,
npusBunervio geiicTeoBatb OT UMeHN hpaHyaiizepa.

MpumeyaHue — MMpu 3ToM Mefkasa dvpmMa 06s3aHa OCYLLECTBSATL CBOW GU3HEC TOMbKO B (hopme, NpeanncaHHoi
«POANTENLCKO» (OUPMOIA, B TeUeHue onpefeneHHoro BpeMeHn 1 B onpefeneHHoOM MecTe, B CBOIO ovepeab hpaHyaiisep
06s13yeTcsi cHabxaTb hpaHyaii3u ToBapamm, TEXHOOMMEl, okasbiBaTb BCAYeckoe coaeiicTBue B 6UsHece, faeT CBOEMY
MnagLiemMy napTHepy npaBo ToproBaTb CBOEN NpoayKumeli nos Mapkoii hpaHyaisepa.

110 camoperynupyemas opraHmsauus B 6bITOBOM 06CNyXMBaHUN: HekomMepyeckas opraHusaLms, co3-
JaHHas B Lesiax camoperyimpoBaHusi, OCHOBaHHas Ha 4/ieHCTBe, 06befuHAlLWaa cy6bekTbl npegnpuHumMa-
TeNbCKOWN fesiTeIbHOCTU WCXOAsS U3 efMHCTBA OTpac/v Npou3BoAcTBa ToBapoB (paboT, ycnyr) Wam pbiHKa
npou3BeeHHbIX TOBapoB (paboT, ycnyr) Nn6o obbeanHsawWwas cy6beKTbl NPOdheCcCUoHanbHON feaTenbHOCTH
B 6bITOBOM 06CAYXUBaAHUN.

[JoKyMeHTbl B 6bITOBOM 06CYyXUBAHUN

111 HauuWoHaNbHbIN CTaHAapT Ha 6bITOBbLIE YCAYTU: [LOKYMEHT N0 CTaHgapTU3aunu, KoTopblii paspa6o-
TaH YyYacTHUKOM WM yyacTHUKamy pa6oT Nno cTaHAapTu3auuu no pesynbTataM 3KCNepTu3bl B TEXHUYECKOM
KOMWUTETE MO CTaHAapTU3aLMu UM NPOEKTHOM TEXHUYECKOM KOMUTETe Mo CTaHAapTu3auuu, YTBepPXKAEHHbIN
(heaepanbHbIM OPraHoM UCMOHUTENLHOMN BNAcTK B chepe CTaHAapTM3aLum, B KOTOPOM A48 Bceobuiero npu-
MEHEeHUs1 ycTaHaBINBaTCA 06LiMe XapakTepucTukn o6bekTa cTaHaapTu3aunm B 66ITOBOM 0GCYXMBAHWY, a
Takxe npasuna u o6wme NPUHLUMNLI B OTHOLWEHUN 06BbEKTA CTaHAapTU3aLuu.

112

o6l epoccnitcknii knaccunkaTop TEXHNKO-IKOHOMMNYECKOW N counanbHOn nHpopmaumnm: JOKyMeHT
no ctaHgapTusauun, pacnpegensowuii TeEXHMKO-3KOHOMUYECKYIO U coLManbHy UHOpMaLnio B COOTBET-
CTBUM C ee Knaccudukauneli (knaccamu, rpynnamu, Bugamv u ap.) v aBasoWmniica o6asatenbHbIM ANs Npu-
MEHEeHNs B rocyAapCTBEHHbIX MHDOPMALMOHHBIX CUCTEMAX M MPU MeXBeAOMCTBEHHOM 06MeHe nHopMa-
unelt B nopsiike, yCTaHOBNEHHOM (hefepasibHbIMU 3aKOHAMU Y UHBIMU HOPMAaTWBHbLIMU NPaBOBLIMU akTaMmn
Poccwiickoli degepayuu.

[PenepanbHblil 3akoH 0T 29 nioHsa 2015 1. Np 162-d3 «O cTtaHfgapTu3auum B Poccuiickoin ®egepaunn», cta-
TbA 2, NYHKT 7]

113 cTaHaapT opraHusauum B cpepe 6bITOBOIO 06CAYXMBAHUA: [LOKYMEHT N0 CTaHAAPTU3AL UM, YTBEPXK-
AEHHbIN OPUANYECKUM NINLOM AWM UHAWBUAYANbHBIM NPeanpuHUMaTeNieM A/ COBEPLIEHCTBOBAHUS NPOn3-
BOZCTBA M 06ecrneyeHns KayecTsa NpoayKLuuu, BbINOAHEHUS paboT, oka3aHusi 6bITOBbIX YCyT.

114

obpasoBaTeNibHbll cTaHAapT: COBOKYNHOCTb 06a3aTefibHbIX TpeboBaHU K BbiCLIEMY 06pa3oBaHUio Mo
cneynanbHOCTSIM M Hanpas/ieHUSIM MOATOTOBKMW, YTBEPXAEHHbIX 06pa3oBaTe/lbHbIMU OpraHu3aunsiMn Bbic-
wero o6pa3oBaHus, onpefeneHHbIMU HacTosAwmum defepanbHbiM 3aKOHOM MW ykasom lpe3ugeHta Poc-
cuiickoii depepaymm.

[®PenepanbHbIil 3akoH OT 29 gekabpa 2012 r Ne 273-d3 «O6 o6pa3zoBaHuu B Poccuiickoii degepaunmn»]

115 npaBunia B 6bITOBOM 06CAyXnBaHUN: [JOKYMEHT B 6bITOBOM 06CNY)XMBaHUN HaceneHns, paspaboTaH-
HbI N YyTBEPX/EHHbI Ha thefepabHOM YpOBHE, COAepXaLinii MoMoXeHNA opraHn3alMoHHOTo U MeToAnye-
CKOro xapaktepa, KoTopble onpefensoT NopsafoK U MeToAbl OKa3aHUsi GbITOBbIX YCAYr, AOMOHALLWNE UK
KOHKpeTn3npylLne oTAaebHbie NOMOXEHNS HaLMOHasIbHbIX CTaHAapPTOB B 6bITOBOM 06CAyXUBaHUN Hacene-
HUS.

CoumnanbHoe 3HayeHue 6bITOBbIX ycnyr

116 coumanbHO 3HauyMmas 6biToBas ycnyra: Pe3dynbTar AesiTeNIbHOCTU WCNONMHUTENEN B cdhepe GbITOBOrO
06CNYXMNBAHUS HACeNEeHNUs NPU NoAAEepPXKKe TeppUTOpUanbHbIX OPraHoB UCNONHWTENLHO BlacTy no obecne-
YeHWI0 6bITOBLIMU yCyraMy Masoo6ecneyeHHOro HaceeHusl B LeNsX Y40BNETBOPEHNUS UX XXU3HEHHO HEO06-
XO4MMbIX MUHUMAsbHbIX MOTPEGHOCTEW, UMEKLWNX COLNATbHO-06LLECTBEHHYI0 3HAYMMOCTb.
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117 couvnanbHo-6bITOBasA ycayra: CoynanbHas ycayra, HanpaB/iieHHas Ha noggepxaHvie unun obecnevyexve
XUIHEAESATENbHOCTN K/IMEHTOB B ObITY.

118 couymanbHaa ycnyra: [elcTBUS coumanbHOl CNyXObl, 3aKayaluimecs B oka3aHuM counanbHol no-
MOLLM KMEHTY ANA NPeofoneHns UM TPYLHOW XU3HEHHOW cuTyaunu.

119 noTpe6buTenb counmanbHO 3HaYMMON 6GbITOBON ycnyru: ManoobecneyeHHoe HaceneHue (manoobe-
crneyeHHble rpaxaaHe, manoMMylLune rpaxaaHe, Manoo6ecneyeHHas cemMbs).

HopMbl U HOPMATUBbI GbITOBbLIX YCNAYT

120 counanbHas HopMa NOTpeb/eHNs counanbHO 3HaUYNMbIX 6bITOBBLIX yCcnyr: MNepnognyHocTb nNpeno-
cTaBfeHns Manoo6ecneyeHHOMY HaCesIeHUI0 COoLManbHO 3HAUYMMbIX GbITOBbIX YCNyr, yCTaHOBAeHHas (pac-
nopseHneMm. NocTaHOB/EHNEM) B COOTBETCTBYHOLEM cy6bekTe Poccuiickoii ®egepauuun, OKyMeHTanbHO
noATBepXAeHHas, fonyckaemas K MCNONb30BaHUIO 1 onpejensowas HopMaTuBHbIA ypOBEHb pacxof0BaHuUs
MaTepuanoB 1 3aTpaTt BPEMEHU NPU OKa3aHUU 3TUX YCNyr.

121 MUHMMaNbHble coUManbHble HOPMATKWBbLI K COLMANIbHO 3HAYMMbIM ObITOBbLIM ycayram: Hay4yHo
060CHOBaHHbIE KO/IMYECTBEHHbIE Noka3aTenm obecnevyeHHOCTH ManoobecnevyeHHOro HaceneHns B HGbITOBbIX
ycnyrax (ycnyrax cdpepbl 6bITOBOr0 06CNyXUBaHUA), onpefeneHHbiX Kak counanbHO 3Ha4YMMble GbITOBbIE yC-
nyra Ha Tepputopumn cy6bekTa Poccuiickoit ®egepauun Ha faHHbli Tepuoj BpeMeHuU.

122 MUHMManbHble NOTpebHOCTM ManoobecneyeHHOro HaceseHna B 6bITOBbLIX ycnyrax (ycnyrax cie-
pbl 6bITOBOTO 06CNYXMBaHUS): duU3nonornyeckne NoTPe6HOCTM B NOAAEPXKAHNN CAHUTAPHO-TUTUEHNYECKO-
ro COCTOSIHMSA, B BOCCTAHOBNEHUN yTPAUY€HHbIX NOTPE6UTENbCKNX CBONCTB NPeAMETOB IMYHOTO NOb30BAHNA U
fomallHero o6muxoga uan B M3roTOBAEHNMN XXU3HEHHO BaXHbIX HOBbIX U3[e/nil 6bITOBOr0 Ha3Ha4YeHns, BbINO-
HeHVe KOTOPbIX HEBO3MOXHO UK KpaiiHe 3aTpyAHUTENIbHO B NOPsiike caM006CNy)XUBAHUSA BBUAY OTCYTCTBUSA
y noTpebuTeneii COOTBETCTBYIOLLENO YPOBHA NMpodeccuoHanbHoi NOAroTOBKM, HE06X0AUMOro 060py40BaHNsS
1 NpegMeToB TpyAa, (U3nyeckux BO3MOXHOCTEA.

123 yactoTa noTpe6neHnss 6bITOBLIX yCNyr HaceneHnem: MNepuoaMUYHOCTb WCMOMb30BAHNUA Pa3/IMYHbIX
6bITOBbIX YCNYT B MpoLecce ya0B1eTBOPeHNA NOTpebHOCTE.

MpumeyaHue — lNeproaNUHOCTL KOMEBNETCS OT HECKO/IbKMX Pa3 B MECAL, 40 MEHee 0AHOro pasa B rof,

124 ypenbHblli BEC HaceneHusa, nonb3ywuerocsd 6bITOBbIMU ycayramu (No Bugam) ¢ onpeaeneHHol
yacToTol: YacTb HaceneHus, nonb3ylwasncsa Toli UANM UHOW GbITOBONM YCNYroi c onpeAeneHHon 4acToToM
notpebnexHus.

125 noTpe6HOCTb B 6bITOBLIX ycnyrax: Hyxaa nau HegocTaTok B OGbITOBbIX ycnyrax Anas nogaepxaHus
XU3HEAEeNATEeNbHOCTN YeN0BeKa, YeN10BeYeCKoli NMYHOCTH, CoLManbHOI rpynnbl.

126 HeyaoOBNeTBOPEHHbIN cnpoc Ha 6bIToOBbIe ycnyru: Cnpoc, He peann3oBaHHbI U3-3a OTCYTCTBUSA Obl-
TOBbIX YC/yT ONpefeieHHbIX BUAOB UM HECOOTBETCTBUSA UX KayecTBa TPe6OBaHUAM HaceneHus.

127 ¢hakTuyeckoe notpebneHne 6bITOBbIX ycnyr: Pacxofbl Ha npuobpeTeHne 6bITOBLIX YCNYr NO BUAAM,
a Takke notpebsieHne GbITOBLIX YCNyr, MPOU3BEAEHHbIX A8 CE0S U MOJYYEHHbIX rpaXkjaHamy OT OpraHoB
rocyapCcTBEHHOIO ynpaB/ieHUsa n 0T HEKOMMEepPUYeCKUX opraHu3ayuii 6ecnniaTHo.
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AN aBUTHbLI yka3aTenb TEPMUHOB

akBauucTka
accouyvaums B 6bITOBOM 06CNYyXUBAHUMN
aTenbe

6noumcTka

BeC yAebHblil HaceneHus, Nonb3yloLlerocs 66IToBbIMU yeiyramu (Mo Bugam) ¢ onpefesieHHol YyacTo-
TOl

BUA 6bITOBOI ycnyru

[lOroBOp Ha okasaHve 6bITOBON ycnyru

[oM 6biTa

[OM MofAbl

3HaK (PMpMeHHbI NpeAnpuATAS 6bITOBOTO 06CNYXNBaAHNA

M3roToB/IEHNE, pecTaBpaLus n peMoHT mebenn

MCNOMHNTENb GbITOBLIX YCAYT

KaTeropusi npeAnpuATsa 6bITOBOro 06CNy>XMBaHUSA

kBanMdmkauunsa paboTHmka 6bITOBOro 06CnyxXusaHmsa

KUHOyCnyrn

KnaccuukKaTop TEXHNKO-3KOHOMUYECKON 1 colnanbHol MHopMaLumn 061 epoCcCrinckuii
KOMMANeKc 6aHHO-034,0POBUTENbHbIN

KOOpAUHaLMs B 6bITOBOM 06CAy>XUBaHUN

Kopnopauus

KpalweHue nsgenusa

MaKuVsHK NepMaHeHTHbI

MacTtepckas

MeHeXXMEHT B ObITOBOM 06CNYXUBaHUK

MOHUTOPUHT 6bITOBOTO 06CNYXMBAHUA

HopMa noTpebneHns counanbHas coumasnbHO 3HaYNMbIX 6bITOBbLIX YCAYT
HOpPMaTuBbl MUHUMasIbHbIE CcOoLMalibHble K COLUanbHO 3HA4YMMbIM BbITOBLIM yCyram
obpaseu-mofens n3genusa B 6bITOBOM 06CNYXMBaHUN

obcnyxumBaHne HaceneHusa 6biIToBoe

o6CnyXnBaHMe TeXHUYeCckoe pagmnoasieKTPOHHOM annapaTypbl U 3N1eKTPUYECKUX MALLUVH 1 Npu6opoB
06CcnyXnBaHne TEXHNYECKOe TPAHCNOPTHbLIX CPefCcTB, MalluH U 060pyAoBaHuA
oKpacka nsgenus

opraHusauns 66ITOBOro 06¢cnyxunsaHms

opraHusauua B 66ITOBOM 06CNyXMBaHUM camoperynmpyemas

naBunbOH

nanata pemecneHHas Poccuiickoin ®egepauun

nanata pemecneHHas cybbekrta Poccuiickolii ®epepauun

noTpebneHne 6bITOBLIX YCNYT hakTuyeckoe

notpebuTtenb 6bITOBLIX yCNyr

noTpebuTenb coynanbHO 3HaUMMO 6bITOBON ycnyru

noTpebHOCTN MUHMMAaSIbHblE Manoo6ecrneyeHHOro HaceneHus B GbITOBbIX ycnyrax (ycnyrax cdepbl
6bITOBOr0 06CNYXNBaHUA)

notpebHOCTb 6bITOBAs
noTpebHOCTb B GbITOBbLIX YCAyrax
nowuB, BA3aHNe N PEMOHT TPUKOTaXKHbIX U3gennii
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npasuna B 6bITOBOM 06CNYXWBAHUN

npeanpuaTMe 6bITOBOTO 06CNYXNBAHUSA

npegnpuaTMe putyanbHoe

npeanpuaTMe 6bITOBOTO 06CNYXMBAHNA COLUANBHO OPUEHTUPOBAHHOE
npeanpuATAS KOMMNIEKCHbIe MHOTOMYHKLMOHAaNbHbIE (MYbTUCEPBUC)
npokar

NYHKT NepeABWKXHO NPUEMHbI 6bITOBOT0 06CNYXXUBaHUSI HAceneHus
NYHKT NpUeMHbIl

paboTbl MOCTUXEPHbIE

perynupoBaHue 6bITOBOro 06CNy>XuBaHus

pe3ynbTart 6bITOBON yCcnyru
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PEMOHT 1 NoLWwnB LWBEWHbIX, MEXOBbIX, KOXaHbIX U3aenunii, N3aenunin TeKCTUNbLHO’ ranaHTepen n ronos-
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PEMOHT ¥ CTPOUTENLCTBO XUNbS U APYTUX NOCTPOEK
PEMOHT, OKpacka v nowns 06yBu

PEMOHT Pafno3NeKTPOHHON annapaTypbl U 3N1EKTPUYECKNX MaLiuH 1 Npu6opoB

PEMOHT TPAHCMOPTHLIX CPEACTB, MalnH N 060py0BaHUA
PUCK NpW OKa3aHun 6bITOBbIX yCNyr

canoH

ceTn npeanpuaTuiA 6bITOBOro 06CNyXUBaHUA
ClA-komnnekc

CrA-ycnyra

CNpoc Ha 6bITOBbIE YCNYTN HEYA0BIETBOPEHHbIN

CPOK rapaHTUiHbIN B 6bITOBOM 06CIYXUBAHUN
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TaTyax KocMeTu4eckuii
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ycnyra 6bIToBasi CoumanbHO 3HaYMmas
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ycnyra no peMOHTY LWUBEWHbIX Y TPUKOTAXHbIX U3Aenunii

ycnyra no yxoay 3a Koxeii nuua v tena

ycnyra no yxoay 3a HOITAMU U KOXel KNCTeld pyK 1 cTon Hor
ycnyra coyumansbHas

ycnyra coyunanbHo-6bIToBas

ycnyra coymanbHo 3HauMmas GbiToBast

ycnyru 6aHb v AyLeBbIX

yCnyru 6aHHO-03,0pOBUTENBHOIO KOMMJIEKca

YCNyrn 6bITOBbIE LONONMHUTE NbHbIE

yCnyru 6b6IToBble CONyTCTBYOLWNE

ycnyru kpemaTopues
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yCNyrn o6psifiloBble NOXOPOHHbIE
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YyCNyru no U3roToBfieHUo Mebenu

YyCNyrn No U3roToBAEHNI0 MeTannonsgenuii [MeTan1oKoHCTPYKLUUiA]
yCnyru no okpacke o6ysmu

ycnyru no nowusy o6yBu

yCNyru no npoBefeHunio NOXOPOoH

YCNYrn N0 PeKOHCTPYKLUN XUMbSA 1 APYTMX NOCTPOEK MO UHAMBMAYANIbHBLIM 3aKa3am
YCNYrn N0 PEMOHTY XWUbA U APYTUX NOCTPOEK NO UHAUBUAYASIbHBIM 3aKa3am
yCnyru no peMoHTy mebenmn

YCNYrn N0 PeMOHTY MeTanousaenuii [MeTannoKoHCTPYKLMiA]
ycnyru no pectaespauun mebenm

ycnyru no ctupke

YCNyrn no CTPOUTENbCTBY XUAbA U APYTMX MOCTPOEK MO MHAMBUAYAbHbIM 3aKa3am
ycnyru no y6opke

ycnyru npavyeyHblx

YyCAyru NpoMbILLIEHHON NpaYeyHoit

ycnyru npodeccuoHanbHoin Y6OpKN — KAUHWHTOBbIE YCAYTY
yCnyru putyanbHble

ycnyru potoartense, hotonadboparopuii

yCTaHOBKa pajnoafieKTPOHHOI annapaTtypbl U 3/1EKTPUYECKUX MalUUH 1 Mpu6opoB
thabpuka 6bITOBOrO 06CNYXNBAHUSA

hUTHEC-KOMMIeKC

opMbl opraHM3auumn 66ITOBOro 06CIyXNBaHNS

doToycnyrun

(hpaHyain3nHr B 6bITOBOM 06CNYXUBAHUN

XONAUHT-KOMMaHus B 6bITOBOM 06CAYXUBaHUN

yacTtoTa noTpebsieHns 6bITOBbIX YCAYT HaceNeHnem

yncTKa Xxumuyeckas

4yncTKa XMMmUyeckas n KpalieHme

3KcnepT B 6bITOBOM 06CAYXUBAHUN

3aKcnepTu3a pesynbTaTa OKasaHusi 6bITOBbIX YCAYr

3aKcnepT3a TexHnyeckas paboTocnoco6HOCTM 060pyA0BaHNA
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