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BBepneHune

Fpynna cTaHgapToB «PaclwmpeHHan cxema fesaTenbHOCTU opraHu3auuu ceasu (eTOM)» paspaboTaHa ¢
yyeToM pekomeHpgauunii M.3050.X cekTopa cTaHAapTu3aLumn 3N1eKTPocBsa3n MexayHapo4HOro coksa 3/1ekTpo-
cBsasn (MC3-T).

PekomeHgauun no eTOM (Enhanced Telecom Operations Map) BXoAsiT B cOCTaB Cepun pekoMmeHgaumni
M.3xxx MCO3-T. koTopas ctaHgapTusnpyet «CeTb ynpasneHus 3nekTpocsasbio» TMN (Telecommunications
Management Network) — mogesnb ynpaBfeHus 060pygoBaHueM, CeTAMU U ycayramm 31eKTPOCBA3N.

CtaHgapTbl eTOM ycTaHaBNMBalOT KnaccuukaumMoHHyo cxemMy NpoM3BOLCTBEHHbIX MPOLECCOB opra-
HU3aumnii cBsA3W, TEPMUHONOINIO, METOA Mepapxnuyeckoin 4eKomMno3nuum npoueccos, cTaHAapTHbie 3N1eMeHThbI
npoLeccoB 1 MeTOA0/I0TMI0 MOCTPOEHNA MoAesiell NPON3BOLCTBEHHbIX NPOLLECCOB U3 CTaHAAPTHbLIX 3/1E€MEeH-
TOB.

Mogens eTOM. onpegeneHHas rpynnoii pekomeHgauuii MC3-T no eTOM. 6bina paspaboTaHa Mexay-
HapogHol accounaumnein TM Forum (®opym ynpasneHusa TeNeKoMMyHuKaLMsaMmn) B paMmkax nporpammel paboT
«HoBOe nokoneHne cuctem ynpasrieHUs U nporpaMmHoro o6ecneyeHna» NGOSS (New Generation Opera-
tions Systems and Software).

Mogens eTOM npepgHasHayeHa A/ NPUMEHEHUA NPU MOAENNPOBaHUN WU peopraHu3auuy NpousBoj-
CTBEHHbIX NpoLeccos, nNpu paspaboTke cuctem ynpasrieHusa n OSS/BSS — cuctem noggepxku gestenbuno-
cTn/6usmneca opraHmsaunini cBsA3n, NpuM CUCTEMHON UHTerpauuM cucTeM aBTOMaTM3auun NPOU3BOACTBEHHbLIX
npoLeccoB U3 KOMNOHEHTOB pPa3HbIX NPOU3BOAUTENEN.

O6uwas cTpykTypa 6usHec-npoueccos eTOM. ctaHgapTusmposaHHas B TOCT P 53633.0. onpegensieT
CTPYKTYpPbl YPOBHEN Ansa ypoBHeid 0 1 1 eTOM. a Takxe Ux aneMeHTbl. 15 ypoBHA 1 3fieMeHTammn ABNAKTCA
rpynnbl NPoOLEcCcoB.

CTpyKTypa 1 afiemMeHTbl npoueccoB ypoBHA 2 eTOM o6pasoBaHbl B pe3ynbrare Aekomnosuuyuu rpynn
npoueccoB ypoBHs 1 eTOM. Kaxpaoli rpynne npoueccoB ypoBHS 1 COOTBETCTBYET CBOSi COBOKYMHOCTb 3/e-
MEHTOB NPOL,ECCOB YPOBHS 2, KOTOpas ycTaHaB/UBAETCHA OTAEe/IbHbIM CTaHAapToM. O/ieMeHTbl NpoLeccoB
YPOBHSA 2 ABNAKOTCA Hanbosiee KPYNHbIMU CTPOUTESIbHBIMUW 6/10KamMu, KOTOpPble MOTYT GbITb UCMO/Ib30BaHbI NpU
MOZeNnnupoBaHmmn, X PYHKLMOHANbHOCTb COOTBETCTBYET (DYHKLUMOHANbHLIM 06/1aCTSIM YNpaB/ieHUs.

CTpyKTypa 1 anemeHTbl npoueccoB ypoBHA 3 eTOM o6pa3oBaHbl B pe3ynbTaTe 4eKOMNOo3nLun anemMeH-
TOB NpoLeccoB ypoBHA 2 eTOM. KaxaoMy anemMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOS COBOKYNMHOCTb
3/1eMEHTOB MPOLLECCOB YPOBHSA 3. KOTOpas ycTaHaB/WBaeTCA OTAeSIbHbIM CTaHAapTOM. PYHKLUMOHA/IbHOCTb
3/10MEHTOB NMPOLECCOB YPOBHA 3 COOTBETCTBYET DYHKLMOHANbHBIM NOA061ACTAM U/MNW OTAENbHbIM 3ajavyam
ynpaBnieHus.

HacTtoawuin ctaHfapT onpegenseT CTPYKTYPY UM 3/1eMeHTbl NPOLEecCcOoB YPOBHA 3 N8 npouecca ypoBHSA
2 «¥YnpaBfieHne aBapusiMU Ha pecypcax», BXOAALLEro B cOCTaB rpynmnbl NPOLECCOB «YnpaB/ieHne n akcnaya-
Tauus pecypcoB» B rnaBHOW 061act «OCHOBHaA AeSATENbHOCTb».

CobnoeHne OCHOBHbIX MOJIOXEHWNII HacToAWero ctaHgapTa npu asToMaTtusauuy AesTesIbHOCTU op-
raHvmsauunini ceasn obecneynt BO3MOXHOCTb MNOCTPOEHUA CUCTEM aBTOMaTu3auuu U3 KOMMOHEHTOB CO CTaH-
[apTHbIMU MHTepdeicaMn 1 NO3BONNT BbIGMpPATh Nyyllne B CBOEM Kacce KOMMNOHEHThlI cpeAn KOMNOHEHTOB
pasHbIX Npon3BoauTeneil.
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HAUMWOHANBHBMN CTAHOLOAPT POCCUMCKOWM SGELEPALWNMN

MHpopMaLynoHHble TexHonorun. Cetb ynpaBieHUs 3/1eKTPOCBA3bI0
PACWMPEHHAA CXEMA AEATENBHOCTW OPTAHN3AL VN CBA3UN (eTOM)

[exkomnosuumsa n onucanuna npouyeccos. OCHOBHaA AEATENbHOCTL.
YnpasneHue n akcnayartaumna pecypcos. Npoueccbl ypoBHsa 3 eTOM.
Mpouecc 1.1.3.3 — YnpaBsieHne aBapusimMu Ha pecypcax

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.3 — Resource trouble management

fNaTta BBegeHna — 2017— 06—01

1 O6nactb NpUMeHeHns

HacTtoawuii cTtaHfapT ycTaHaBavBaeT CTPYKTYpYy W 31eMeHTbl MpoLeccoB YypoBHS 3 ANA npouec-
ca 1.1.3.3 ypoBHSl 2 «¥YnpaBrieHne aBapussmu Ha pecypcax» (Resource trouble management), koTopblit BXogUT
B COCTaB rpynnbl NPoLeccoB ypoBHA 1 «YnpassieHne u akcniyatauua pecypcos» (Resource management and
operations, RM&O), Haxoasuielics B rnaBHoi o6nactn «OCHOBHas geaTenbHOCTb» mogenvn eTOM (Enhanced
Telecom Operations Map). Mpouecc 1.1.3.3 onpegenexd B TOCT P 53633.2, a rpynna npoLeccoB ypoBHA 1 —
B FOCT P 53633.0.

HacTtosawuii cTaHgapT pacnpocTpaHaeTca Ha Npouecchl ynpaB/ieHns aBapusamMu Ha pecypcax, KoTopble
ynpasnsawT aBapuiiHbiIMyY COOOLWEHNSAMUN, BbISBAAIT NEPBUYHbIE aBapuun, NPOU3BOAAT NoKanusauuio MecT
aBapuii, ICNPaBAAKT U YCTPAHAT aBapun Ha pecypcax.

HacTtosawuii ctaHgapT npegHasHavyeH AN NPUMEHEeHUs opraHusaunuamMmum cBA3W, CUCTEMHLIMU UHTerpa-
Topamu. NPON3BOAUTENAMU CUCTEM yNpasBieHUsa n cucteM apTomaTtmsaluy NpoM3BOLCTBEHHbIX NPOLECCOB.

OpraHusayuuu cBs3n, BbiCTynarLwmne B poau onepartopa cBA3N n/unav onepartopa ceTn, MOryT NPUMEHATb
HaCTOAWMIA cTaHAapT NpyY MOLENUPOBaHMM, ONTUMK3ALUN U peopraHm3aluy NPon3BOACTBEHHbIX NPOLECCOB
N CTPYKTYpbl OpraHusauun, a Takxe npu 3akase CUCTEM ynpaBieHWa U CUCTeM aBToMaTtusauum nNpousBoOf-
CTBEHHbIX NPOLECCOB.

CUCTeMHble MHTerpaTopbl MOTyT NPUMEHATb HACTOALWMWIA cTaHAaPT NPU NPOEKTUPOBAHUN KOMMAEKCHbIX
cucTeM aBToMaTu3auuy NPoOn3BOACTBEHHbBIX NPOLLECCOB C UCMNOMIb30BAHWEM CUCTEM W KOMMOHEHTOB Pa3HbIX
npounssoguTenei.

MpounssoauTenun cuctem ynpas/ieHUss U CUCTEM aBTOMaTM3auum NPon3BOLCTBEHHbLIX NPOLECCOB MOTyT
NPUMEHATb HACTOALWMNI cTaH4apT Npy pa3paboTke KOMNOHEHTHOW CTPYKTYpbl U MHTepdelicoB CBOUX CUCTEM,
a TakXe nNpu cornacoBaHuu € 3akaszymkamu TpeboBaHMii Ha UX NOCTaBKY.

TpeboBaHUA HacTOAWEro ctaHfapTa He pacnpocTpaHAlTCs Ha AelcTByllMe cTaHAapThl, KOTopble
6bINN NPUHATBLI 40 BBEAEHUA ero B felicTBue.

2 HopmaTuBHbIE CCbINKN

B HacTosAwem ctaHgapTe UCNosb30BaHbl HOPMAaTUBHbLIE CCbIIKW Ha cnepytoline ctaHgapThl:

FOCT P 53633.0 NHdhopmaLnoHHble TexHonorun. CeTb ynpas/ieHUsA 3N1eKTpPocBA3bio. PaclunpeHHas
cxema AeAaTenbHOCTH opraHm3auun ceasu (eTOM). O6wana cTpykTypa 6usHec-npoLeccos

FOCT P 53633.2—2009 NHdopmaunoHHble TexHonornn. CeTb ynpaB/ieHUa 31eKTpocBA3bi. Pacwu-
peHHasa cxema feATesIbHOCTU opraHm3auun ceasm (eTOM). Jlekomno3nums n onucaHusa npoueccos. MNpouec-
Ccbl ypoBHA 2 eTOM. OcHOBHas feATeNbHOCTb. YNnpaBaeHue n akcnayaraymna pecypcos

N3paHune opuynanbHoe
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FOCT P 53633.4— 2015 WHpopmaunoHHble TexHonornn. CeTb ynpaB/ieHUs 3/1EKTPOCBA3bI0. Paciun-
peHHas cxema fesATeNlbHOCTM opraHu3auum ceasu (eTOM). lekomno3numa n onucaHns npoueccos. Mpouec-
Cbl ypoBHA 2 0TOM. OcHOBHas feATeNbHOCTb. YNpas/ieHne 1 akcnayarauuna ycnyr

MpumMmeyaHue — Mpu NONBL30BAHNMN HACTOSILLMM CTAHAAPTOM Lie/IeCO06Pa3HO NPOBepUTh AeNCTBIUE CCbINIOUHbIX
CTaHAapTOB B UHOPMALMOHHO cucTeMe 06LLEero Nosib3oBaHUsi — Ha ouunanbHOM calite ®eepasibHOrO areHTcTBa no
TEXHUYECKOMY PEry/IMPOBAHNIO U METPOIOTUM B CETU UHTEPHET MK MO eXerofgHoMy MHOPMaLMOHHOMY ykasaTesnto «Ha-
LMOHasIbHble CTaHAapTbl», KOTOPbIA ONy6/IMKOBaH MO COCTOSIHMIO Ha 1 AAHBapsi TeKYLLero roaa, U no BbiMyckam eXxemecsy-
HOro MHHOPMaLMOHHOTO yKa3aTesns «HauMoHanbHble CTaHAAPTbI» 3a TeKyLWuii rog. ECiM 3amMeHeH CCbIOYHbIN CTaHAapT,
Ha KOTOpbIi faHa HeJaTMpoBaHHas CCblika, TO PEKOMEHAYETCS UCMO/b30BaTh AeCTBYIOLYI0 BEepCUIO 3TOTO cTaHAapTa
C Yy4YeTOM BCEX BHECEHHbIX B fJaHHYI0 BEPCUIO M3MEHEHWI. ECNIN 3aMEHEH CCbINIOYHbIV CTaHAapT, Ha KOTOPbIA faHa AaTu-
poBaHHasi CCblka, TO PeKOMeHyeTCs UCMOo/b30BaTh BEPCUIO 3TOTO CTaHAAapTa C yKasaHHbIM Bbllle rofoM yTBEPXAeHNS
(NpuHATUS). ECv nocne yTBEPXAEHUS HACTOALWEro ctaHAapTa B CCbIIOYHbIN CTaHAApPT, Ha KOTOPbINA faHa AaTvpoBaHHas
CCblfika, BHECEHO U3MeHeHWe, 3aTparmBatollee NnosiokeHne, Ha KOTOPOe fjaHa CCbi/ka, TO 3TO MOJI0XKEHNe peKOMeHAyeTCs
npYMeHsiTe 6e3 yyeta fJaHHOro N3MEeHEeHUs. ECAIN CCbINIOYHBIN CTaHAapT OTMEHEH 6e3 3aMeHbl, TO NOJIOXKeHWE, B KOTOPOM
[laHa CCbl/IKa Ha HEro, peKkoMeHAyeTCsi NPUMEHSTL B YAaCTU, He 3aTparmBatoLleit 3Ty CCbUIKy.

3 TepMuHbI 1 onpepesieHnsa

B HacTosiwem cTaHAapTe NPYMeHeHbl Ceylol e TEPMUHbI C COOTBETCTBYIOLWUMMN OnpeAeneHnamu:

3.1 6usHec-npouecc (business process): NMponM3BOACTBEHHbIN NpoOLECC OpraHn3aLuy CBA3N.

3.2 nepapxunyeckana gekomnosuuma npouecca (hierarchical process decomposition): MeTtoa no-
cnepfoBaTtesibHOW AeTanusaunmy nNpoLeccoB 60/iee BbICOKOTO YPOBHS Ha mpouecchbl 60/1ee HU3KOr0 YPOBHS C
Lenblo o6ecneyeHnss BOIMOXHOCTM MOAENUPOBaHUS MPOTEKaHWUSA NPOLECCOB BbICOKOr0 YPOBHS C NMOMOLLbHO
NPOLLEeCCOoB HUXEesexall,ero ypoBHs.

3.3 kMeHT (customer): ®u3nyeckoe UK pPUAMYECKoe NULLO, MOKynawLee y opraHmsanmm cBasn um
nonyuvatouee 6ecnnaTtHo NPOAYKTbI U YCAYTH.

3.4 onepatop cBa3u (service provider): KOpugnyeckoe AULO WA WHAMBUAYalNbHbIA NpeanpuHUMa-
Te/b, OKasbiBalLWMe yCnyrn cBsi3n Ha OCHOBaHWM COOTBETCTBYIOLLEN NULEH3NUN; NOCTABL UK NHOKOMMYHU-
KaLWOHHbIX YCNYT KIMeHTaM.

3.5 onepatop ceTu (network operator): OpraHusauusa cBA3N, NPOM3BOACTBEHHAA AeATENIbHOCTb KOTO-
poii HanpaBfieHa Ha npefocTaB/eHNe TPaKkTOB nepefayn MHopmaLmm N coeguHeHunn Yepes ceTn anekTpo-
CBSI3U.

3.6 opraHusauusa (enterprise): FOpuguyeckoe NuLo, oCyLlecTBASOLWEE AeSATebHOCTb B 061acTu CBA-
31 B Ka4eCTBE OCHOBHOIO BuAa AeATeNbHOCTHU.

3.7 ocHOBHas geaTenbHoCTb (operations; OPS): MnaBHas o6nacTb 6usHec-npoueccos eTOM. OTHO-
CALLMXCA K NOBCEHEBHOW AeATeNIbHOCTM NepcoHana opraHusauuu.

3.8 napTHep (partner): Y4acTHUK COBMECTHOI C opraHu3auuneil cBa3n AeATeNbHOCTM N0 npejocTasrie-
HWIO YCNYT K/IMEeHTaM, CBA3aHHbIV C opraHu3aumei 4OroBOPHLIMU OTHOLWEHUAMMN, KOTOPble ONpeaensoT 400
npu6bLINM N MaTepnanbHyto OTBETCTBEHHOCTbL NO pUcKam.

3.9 nocTtaBwuk (supplier): Opunanyeckoe nnuo, B3aMMogeincTBytoWee ¢ opraHusauneli cessm B obe-
crneyvyeHUn TOBapOB W YCNyr, KOTOPble UCNO/b3YTCS OpraHM3alnmnein npu npegocTaBaeHn NPoAYyKTOB U ycayr
KMeHTam.

3.10 npoaykT (product): MaTepuanbHasi U/unm HemaTepuanbHas CyWHOCTb, Npeasaraemas Wan npe-
[ocTaB/fisieMas opraHusauuneii CBs3n KUEHTY.

MpumMmeuvaHune — TPOAYKT AO/MKEH BKIOYATh KOMMOHEHT NpefoCcTaBieHns ycnyrn. MpoayKT rNIOKeT BKIKOUATL
Takxe o6paboTaHHble MaTepmasbl, NPOrpamMMHOe o6ecneyeHmne W'UaN annapaTHble CpeacTBa U 06y X KOMBUHALMIO.

3.11 npouecc (process): NocnenoBaTenbHOCTb CBA3AHHbLIX AEACTBUI MAKM 3afay, HE0O6X0AUMBIX ANSA
[OCTUXEHNA onpefie/IeHHoro pesynbraTa.

3.12 pacwwupeHHasa cxema gedatenbHocTu opraHmnsauumn cesa3n (Enhanced Telecom Operations Map;
eTOM): 3TanoHHasa ob6lasa CTpyKTypa NpOu3BOACTBEHHON AEeATENbHOCTU OpraHuM3auuun cBA3W, onpenensto-
uas cTaHgapTHble 3/1eMeHTbl NPOLEeccoB, M3 KOTOPbIX AO/MKHbI CTPOUTHLCSA MOAENN BCeX NPOU3BOACTBEHHbIX
npoL,eccos.

3.13 pecypcshl (resource): dusnyeckne u norn4eckne KOMMNOHEHTHI, UCMO/b3yeMble ANa hopmuposa-
HUS yCnyr.

2
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NMpumeuvaHne — B KayecTBe PeCypCoOB UCMO/Mb3YIOTCA NMPUIOXKEHUS, CPEACTBA BbIUNCNTENIbHONM TEXHUKA 1
3/1eMEHTbI CETEBOV UHPPACTPYKTYPbI.

3.14 ceTb ynpaBneHusa anekTtpocsasbio (Telecommunications Management Network; TMN); Mogenb
ynpasneHua obopygoBaHueM, CeTAMMW U ycayramu 3/1eKTpOCBA3M, onpejAenieHHas B Cepuu pekomeHgauuni
M.3000 MC3-T.

3.15 cuctema nogpepxkn 6usHeca (Business Support System; BSS): Cuctema, nogaepxusatoLiasn
npoueccbl eTOM u3 rnaBHoll o6nactu «CTparterusi, MHppacTpyKTypa u NpoayKT».

3.16 cuctema nogaepxkym OCHOBHOW geaTenbHocTu (Operations Support System; OSS): Cuctema,
noggepxusatowas npoveccbl eTOM 13 rnaBHoi 06nactm «OCHOBHAA feATeNlbHOCTb».

3.17 ynpaBneHne B3aMMOOTHOLWEHUSMW C nocTaBwukamu/naptHepamu  (Supplier/partner
relationship management; S/PRM): Fopu3soHTanbHasa rpynna npoueccos 1.1.4 B rnaBHoli o6nactn OPS.

3.18 ynpaBsieHue n akcnayaTaumsa pecypcos (Resource management and operations; RM&O): lNopu-
30HTasibHasA rpynna npoueccos 1.1.3 B rnaBHoi o6nactn OPS.

3.19 ynpaBneHue u akcnayataums ycnyr (Service management and operations; SM&O): Fopu3oH-
TanbHasa rpynna npoueccoB 1.1.2 B rnaBHol o6nactun OPS.

3.20 ycnyra cBs3u (service). leaTenbHOCTb NO npuemy, ob6paboTke, XpaHeHuto, nepegade, gocraBke
COOG6LLEHNI 31EKTPOCBA3M UM MOYTOBLIX OTMPABEHNIA ABMAAIOWEMYCA COCTABHON YacTbio NpoAykTa, npeg-
Has3Ha4YeHHON AN1A NPOJaXMN KNMEeHTYy B cOCTaBe NpoAykra.

NMpumeuyaHne — OfHA U Ta XKe YC/yra MOXeT BXOAUTb BO MHOXECTBO Pas/inyHbIX NPOAYKTOB, NpefocTaBsie-
MbIX MO Pa3/INYHON LeHe.

3.21 anemeHTbl npoueccoB (process elements): CTaHgapTHble GA0KN WAU KOMMNOHEHTbI, UCNO/b3ye-
Mble AN C60PKM CKBO3HbIX GU3HEC-NPOLECCOB.

4 O6uwme NOMOXKEHUS

4.1 PacwwupeHHasa cxema [esATeNIbHOCTW opraHu3auun ceAsun (eTOM) ABNAETCA WHCTPYMEHTasIbHbIM
CpeAcTBOM A/ MOAENNPOBaHUA, aHannsa, onTMMusaLmm n peopraHmsayuy NPonM3BoACTBEHHbLIX NMPOLLECCOB
N CTPYKTYpPbl OpraHusaunii cBasu.

4.2 CTtaHpapTHble rpynnbl NPOLECCOB YPOBHA 1 M afieMeHThbl npoueccoB ypoBHel 2 n 3 eTOM aBnstoT-
CSl KaTeropusmu, UCnosib3yembiMun A5 knaccuukaunum npous3BoACTBEHHbIX NPOLECCOB OpraHu3auumn, a He
MoAensAmMu peanbHbix npoueccoB. OHM onpefenieHbl C MakCMMaibHO BO3MOXHOW CTeNeHblo 06 HOCTY Takum
06pa3om, YTo6bl 6bITb HE3ABUCUMbIMU OT NPOAYKTOB, YC/Yr U TEXHONOMMI CeTeil 3aN1eKTPOCBA3N.

4.3 HacTtoAwwmin ctaHfapT ycTaHaBInBaeT CTPYKTYPY M 31EMEHTbI NPOLeccoB YpoBHA 3 ANA npouecca
1.1.3.3 ypoBHSA 2 «YNpaB/ieHne aBapusiMn Ha pecypcax», KoTopblii onpegeneH B FTOCT P 53633.2 (pa3gen 7).

4.4 3nemeHTbl NPoOLECCOB YPOBHA 3. onpejesieHHble HACTOAWMM CTaHAapTOM, MOTYT UCMO/b30BaTbLCA
B KaYeCTBe CTPOUTE/IbHbIX 6/TOKOB NPKU NOCTPOEHNMN NOTOKOBbIX AUarpammM peasibHbiX NPOU3BOACTBEHHbIX MPO-
LLeCCOB. CBA3aHHbIX C 06GHapPYXEeHNeM, aHanM30M, ynpaB/ieHNEeM 1 OnoBeleHneM 06 aBapuiiHbiX COObITUSX, C
nokanusaumnein n yctpaHeHnem aBapuii Ha pecypcax, ¢ hopMupoBaHnem 3afaHnini Ha PeMOHT HeUcnNpaBHbIX
pecypcoB 1 C KOHTPOJIEM XOAa WX BbIMOSTHEHUSA.

5 NpeHTuurkauma npoueccos

5.1 WpaeHTudurkaums Bcex NpoLeccoB (3/1eMeHTOB NPOLLEeCCOB) B HACTOSALWEM CTaHAapTe BbINOSIHEHA
cornacHo npasunam naeHTudmkaumm npoueccos eTOM. nsnoxeHHuosim B FOCT P 53633.2 (pa3gen 5).

5.2 geHTudmnKaTopbl NPOLLECCOB CBA3aHbl C PYHKLMOHAIbHBIMWU ONUCAHUAMW TPYNN U 3/1IEMEHTOB NPOo-
ueccos eTOM 1 UCNOMb3YIOTCA B KAYECTBE CCbINIOK Ha onpefesieHns cTaHAapTHbIX NPOLEeCCoB.

5.3 MecTto npouecca 1.1.3.3 ypoBHA 2 «¥YnpaB/ieHWe aBapusMu Ha pecypcax» B CTPYKType rpynnsl
npoueccoB RM&O ypoBHA 1 noka3aHo Ha pucyHke 1, KoTopblii BbinoNHeH cornacHo NOCT P 53633.2. Mpo-
yecc 1.1.3.3 BblAeNEeH HA pPUCYHKe TEMHbIM (DOHOM.

5.4 MukTtorpamma npouecca 1.1.3.3 npeAcTasB/ieHa Ha pUCyHKe 2. OHa ABNseTca oblieil Ana Bcex ane-
MEHTOB NPOLECCOB YPOBHA 3. onpefesieHHbIX HacToAWNM CTaHAapToOM.
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Mopnepxxa YnpasneHvie Coéop u
1 obecneyeHre lMogroToBka YQEZ‘B:;:::E napameTpamu pacnpegenexve
rOTOBHOCTU pecypcos Ha peI-JCy ncax paboTbl [aHHbIX
npoueccos RM&O pecypcos 0 pecypcax

PucyHok 1— [lekomnosuuusa rpynnel npoueccos RM&O Ha 3/1eMeHTbl NPoLEeccoB YpoBHA 2

LLI

PucyHok 2 — MukTorpamma npouecca 1.1.3.3 «Ynpas/ieHve aBapusiMy Ha pecypcax»

6 CTpyKTypa npouecca «YrnpaBseHue aBapusiMm Ha pecypcax» U HazHauyeHue
3/1EMEHTOB MPOLLECCOB YPOBHS 3

6.1 Crtpyktypa npouecca 1.1.3.3 — «YnpaBneHue aBapvaMn Ha pecypcax» U COOTBETCTBYyIOLLME 3/e-
MEHTbI NPOL,ECCOB YPOBHSA 3 NpejcTas/ieHbl Ha pucyHke 3.

6.2 TMpouecc 1.1.3.3 1 ero afieMeHTbl NpoLEeccoB ypoBHS 3 npefHasHayeHbl Ans cbopa n aHanmsa faH-
HbIX 06 aBapuax Ha pecypcax, MH(HOPMUPOBAHUA APYrnxX nNpoueccoB 06 aBapuax, BbIABNEHUA NEPBUYHbIX
aBapwuii, nokanmsauum MecT aBapuili Ha pecypcax, UCNpaBfeHNs U yCTPaHeHUA aBapuil, ynpaBneHna otyeta-
Mu 06 aBapusx.

MpumeuyaHne — KaBapusm Ha pecypcax OTHOCATCS HEUCTPABHOCTM, HapyLIeHWst B paGoTe pecypcos 1 ciy-
yau gerpagauymn napameTpoB pa6oTbl PECYPCOB, CBSI3aHHbIe C 0TKa3ammn PecypcoB.

YnpasfieHue agapusmu
Ha pecypcax

Habnogerve Nokamsauus VicnpasneHve KoHTposib v

¥ aHam3 asapm 1 ycTpaHeHe ynpas/ieHve
aBapuii Ha pecypce asapuv asapyisimm
Ha pecypce Ha pecypce Ha pecypce

PucyHok 3 — [lekomno3suumsa npouecca 1.1.3.3 — «YnpaB/neHve aBapusiMn Ha pecypcax» Ha 3/1eMeHTbl NPoLLeccoB
ypoBHA 3

6.3 Mpouecc «HabnwgeHne v aHanu3 aBapuit Ha pecypce» A0/KEH BbINOMHATL MOHUTOPUHT aBapwuii-
HbIX COOBLLEeHNIA Ha pecypcax v yNnpaBnsaTb PerncTpaumoHHbIMU 3anUCsaMy aBapuitHbiX CO06LLeHN B peab-
HOM BpEMeHM.

4
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6.4 Mpouecc «/lokanusauua aBapuy Ha pecypce» f0/XeH obecneynBaTb BbiSBIEHNE NEPBUYHOW Npu-
YMHbI aBapPMIHOrO COCTOAHUSA pecypca.

6.5 Mpouecc «/cnpassieHne 1 ycTpaHeHUe aBapun Ha pecypce» fo/keH obecneynsaTb BOCCTaHOB/e-
HWe Wan 3aMeHy HeucnpaBHbIX pecypcoB Hanbosiee paynoHanbHbIM 06pa3om.

6.6 Mpouecc «KOHTPO/Ib U ynpaBieHne aBapusiMU Ha pecypce» AO0J/KeH HasdHayaTb, KOOpAUHUPOBaTb
1N KOHTPO/IMPOBAaTb BbINO/IHEHUE pPaboT No TeCTUPOBAHUIO, PEMOHTY U BOCCTAHOB/IEHNIO HEUCMPABHbIX pecyp-
COB.

6.7 Mpouecc «MH(opmnpoBaHue 06 aBapun Ha pecypce» A0/KeH o6ecneymBaTb MOHUTOPUHT cTaTyca
oTueTOB 06 aBapusax Ha pecypcax, BbiMyckaTb yBeOMJ/IEHNA O N06ObIX N3MEHEHUAX cTaTyca U co3gaBaTtb OT-
yeTbl 06 ynpasneHUn aBapusamMu Ha pecypcax.

6.8 Mpouecc «3akpbiTue oTyeTa 06 aBapun Ha pecypce» A0J/HKEH YyCTaHaBIMBaTb CTaTyC «3akpbiT» 415
OTKPLITOro oTyeTa 06 aBapuu Ha pecypce, ecaim aBapus Ha pecypce ycTpaHeHa.

6.9 Mpouecc «Co3gaHve oTyeTa 06 aBapum Ha pecypce» [O/HKeH obecneynBaTb co3faHne HOBOrO OT-
yeTa 06 aBapuu Ha pecypce B Tex cfiyyasx, korga npouecc 1.1.3.3.1 «HabnwgeHve v aHanvus asapuii Ha
pecypce» co3faeT HOBYIO PErMcTpaLMoHHY0 3anicb 06 aBapuu.

6.10 [laHHble COOTBETCTBUA UAEHTU(NKATOPOB 3/1IEMEHTOB NMPOLLECCOB YPOBHA 3 HAMMEHOBAHUAM 3TUX
npoLeccoB B cocTaBe gekomno3nuuu npouecca 1.1.3.3 — «YnpaBneHue aBapusiMu Ha pecypcax» npeacras-
neHbl B Tabnuye A.1 npunoxenuns A.

7 ®OYHKUMOHA/IbHOCTb 3/IEMEHTOB MPOLECCOB YPOBHSA 3 A4/151 AEKOMMO3MLUN
npouecca «YnpaB/ieHMe aBapusiMM Ha pecypcax»

7.1 ®yHKUMOHaNbHblE OMUCAHUA 3/1EMEHTOB NPOLECCOB YPOBHA 3 ycTaHaBNMBAKT KnaccuduKaLmoH-
Hble NPU3HaKu, No KOTOPbIM peasibHble NPOLECChl MOTYT 6blTb OTHECEHbI K KaTeropum npoueccos, COOTBET-
CTBYIOLLE/ KOHKPETHOMY 3/1eMEeHTY NpoLeccoB.

7.2 ®yHKUMOHaNbHOE onucaHue AN 3/1eMeHTa NPoLEeccoB YPOBHA 3 COAEPXUT: naeHTudukaTop, Hau-
MeHOoBaHMe N hYHKLMOHANbHYI0 XapaKTepucTuky. PeanbHblii npoLecc cumtaeTcsa OTHOCALWMMCS K cTaHaapT-
HOMY anemeHTy npoueccoB eTOM, ecny OH BbINOAHSIET OAHY M3 DYHKUWIA, yKa3aHHbIX B DYHKLMOHAbHOA
XapakTepucTuke aneMeHTa npoLeccos.

7.3 ®yHKUMOHaNbHble ONUCAHWA 3/1IEMEHTOB MPOLECCOB YPOBHA 3. BXOAAWMX B COCTaB AEKOMMNO3U-
uumn npouecca 1.1.3.3 ypoBHA 2 «YnpaB/ieHVe aBapusaMu Ha pecypcax», LO/DKHbl COOTBETCTBOBATb AaHHbIM
Tabnuupl 1.

Ta6nunuya 1 — ®yHKUMOHaNbHbIE ONUCAHNA 3/IEMEHTOB NPOLLECCOB YPOBHSA 3 ANA 4eKOMMNO3MLUMKN npouecca «Ynpas-
NleHNe aBapusiMn Ha pecypcax»

NaemTn HaumeHoBaHue
dyHKUMOHaNbHasA xapakTepucTuka
¢uxatop 3femMeHTa npoyeccos
1.1.3.3.1 Ha6niogeHne Mpoueccbl MOHUTOPMHIa aBapuiiHbiX COOGLLEHMIA Ha pecypcax W ynpaBrieHus
naHanus aBapui perncTpayMoHHbIMMU 3anucaAmMmn 06 aBapuiiHbiX COObLITUAX B peasibHOM BPEMEHU.
Ha pecypce Mpouecchl HabNOAeHNs U aHanu3a asapuii, obecneynBaroLme peleHne ene-
(Survey and analyse  pyioumx 3agau:
resource trouble) - 06HapyeHue 1 c60p aBapuiiHbIx COOBLLEeHNI:
- co3faHune 1 ynpasfieHe PerncTpayMoHHbIMU 3anucsamMmn 06 aBapusax Ha pecyp-
cax;

- nokanunsauunsa aBapuiiHbix COObLWEeHNA Ha pecypcax;

- Koppensauua n unbTpaunsa perncTpaunoHHbIX 3anuceli 06 aBapusx;

- onoBseleHne 4pyrnux NnpoueccoB 06 N3MEHEHUAX cTaTyca 3anuceit o6 aBapusx;

- ynpas/ieHVe YPOBHAMMN Cepbe3HOCTU 3annceil 06 aBapuax Ha pecypcax.

Mpoueccbl naeHTUMKaLMM 3nemMmeHTa, onosewjatolero o6 aBapninHoM cobbl-
TUWN Ha pecypce, 1 BbIIB/IEHNA TUMa aBapuitHOro co6bIThs.

Mpoueccbl aHanmsa aBapuiiHbIX COObLITUI Ha OCHOBE Pa3/INYHbIX KPUTEPUEB C
Lefiblo BbIMOIHEHUS (hUNbTPaLMN U KOPPENALUN ANA NoJaB/ieHNs MOBTOPHbIX CO-
6bITUI. a Takxe ANS yaaneHus cobbITUA, OTHOCALWNXCA K C605IM, U BTOPUYHbIX CO-
6bITWIA C 00 e NEPBUYHON NPUYNHON.
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MpoponxeHne Tabnnubl 1

MpoeHtn-
comkaTop

1.1.3.3.2

1.1.3.3.3

1.1.33.4

MavmcHoBakme
3/1eMeHTa NpPoLEeccoB

Nokanunsayms
aBapun Ha pecypce
(Localize resource
trouble)

VcnpasneHue

N ycTpaHeHune
aBapuu Ha pecypce
(Correct and resolve
resource trouble)

KoHTponb u ynpas-
NeHne aBapuaMM Ha

pecypce

PYHKLMOHASbHAS XapaKTePUCTHIKa

Mpoueccbl Koppenaumum coobLEeHnii 0 NEPBUYHBLIX aBapusax Ha pecypcax 1 cooT-
BETCTBYIOLWNX UM PETMCTPALMOHHbIX 3annceil ¢ ApYrMMun n36bITOUYHLIMW aBapUiiHbl-
MW COOGLWEHNSAMN, BbI3BaHHbIMM 006LLEN NEPBUYHON aBapuei.

Mpoueccbl BbiNycka yBeAOM/IEHUIT O NOSBMIEHUN HOBbIX 3anucer 06 aBapusx
Ha pecypcax, 06 U3MeHeHuAX cTaTyca 3anuceil no AelicTBylOWNUM aBapusiM u o
NVKBUAALMN aBapuiiHbIX COCTOAHWUI, Korga 3anucy o6 aBapusix nosyvatT cTatyc
«OunweHa».

Mpouecchbl Koppensaunn aBapuitHbIX Co0bLWeHni A ¢ cCOObLWEeHNAMN O NNAHOBbIX
NPOCTOAX U yAa/IeHNs1 COOTBETCTBYIOLMX JTOXHbIX aBapUiHbIX COO6LEHNA.

Mpouecchl nepegavn aBapuitHo nHdopmaumm npoueccam 1.1.2.3 «Ynpasne-
HVe paspelleHneM nNpo6nem c ycnyramm» (cM. FOCT P 53633.4 (pasgen 7)) B Tex
cny4asix, Korga aBapum pecypcoB MOFyT MOB/IMATbL Ha OKasaHue ycnyr. B coobuie-
HUAX OO/MKHbI ObITb yKasaHbl 3K3eMMNApbl aBapuiiHbiX PecypcoB N 3K3eMnaspbl
3aTparvMBaembIX YCNyr, rAe BO3MOXHO NosiB/ieHne npo6iem.

Mpoueccbl 3anycka npegonpefesieHHbIX AelCTBUIA B cCrnyvasx NOCTyN/eHus
KOHKPETHbIX aBapuiiHbIX COOGLLEHNA, a Takke B Cly4dasix OTCYTCTBMSA aBapuiiHbIX
coo6leHNt B TeYeHne 3aflaHHOro MHTepBasa BPeMeHn 1 B Cayvasx, Korga npo-
[O/MKUTENBHOCTb AEeNCTBYOWNX aBapuii 40 OYNCTKW NpeBbiwaeT yCTaHOB/IEHHbIN
nopor BpemMeHu

Mpoueccbl MAEHTUMMKALMN NEPBUYHOW MPUUUHBI aBapUIiHOTO COCTOSIHUA pe-
cypca.

MpumeyaHune — lNpouecchbl BbI3blBAIOTCS HA BbINOSIHEHWE 3/IEMEHTOM MNpo-
ueccos 1.1.3.3.4 «KOHTpPO/b 1 yNpaB/ieHWe aBapusaMn Ha pecypce» 1 no 3aseplue-
HUM cBoeli paboTbl Npouecchbl NoKanu3auum yBefoMNAIOT 06 3TOM Bbi3blBaOLLNIA
npotecc.

Mpouecchl Nokanusauum aBapuii, o6ecneymBaloLlne peLleHre CneayrLmx 3a-
nau:

- NPOBEPKa COOTBETCTBUSI KOH(PUTYpaL MM PeCcypcoB XapakTePUCTMKAM YCyr;

- AMarHoCTUKa OTAEe/bHbIX PECYPCOB;

- BbIMNOJIHEHVE TECTOB A/151 OTAE/bHbIX PECYPCOB;

- 3anyck/0CTaHOB ayauTa OTAe/bHbIX PECYPCOB;

- coCcTaB/ieHMe pacnucaHusi NeprmoaNYecKoro TeCTUPOBaHUSI OTAENbHbIX pecyp-
coB.

Mpoueccbl MHPOPMUPOBAHMSA APYrMX MPOLECCOB O pe3y/ibTartax aHanuM3a nep-
BUYHbLIX MPUYMH aBapuu NyTem 3anucu 3TUX Pes3y/ibTaToB B OTKPbITbIA OTYET 06
aBapuun

Mpouecchl BbINOMHEHUA Hanbosiee paunoHasibHbIM 06pasoM BOCCTaHOB/IEHUSA
W 3aMeHbl HENCMNPaBHbIX PecypcoB.

Mpoueaypbl aBTOMATUYECKOro BOCCTAHOB/IEHWSA pecypca Ha OCHOBE [AaHHbIX
aBapuiiHOro coob6LLeHns.

Mpouecchbl py4yHOro BOCCTAHOB/IEHUSI pecypca MyTeM UCMNpaB/ieHnsi U ycTpaHe-
HUSA HENCNPABHOCTU, BbINOJIHAEMbIE NO 3anpocy oT npouyecca 1.1.3.3.4 «KoHTpo/b
1 ynpasJ/ieHVe aBapusiMy Ha pecypce», B TOM 4YMC/ie NPOLECcChbl peMOoHTa Uan 3a-
MeHbl HENCNpPaBHOrO 3/1eMeHTadecypca.

Mpoueccbl N301ALUN HENCNPABHOIO 3/1eMeHTa U Nepek/IloYeHnsa Ha ropayunii pe-
3eps..

Mpoueccbl peanunsaynmn 4acTUHYHOrO BOCCTaHOBMEeHUs paboTbl pecypca no spe-
MEeHHO pe3epBHOI cxeMe, BbIMOJIHAEMble B C/lyHasix MaclTabHbliX OTKa30B pecyp-
COB.

Mpouecc nHopmmposaHnsa npouecca 1.1.3.3.4 «KOHTpOb 1 ynpasBrieHne aBa-
pusMn Ha pecypce» 0 pesyfibTarte paboTbl: 06 yCMnewHOM BOCCTAHOB/IEHUU HOP-
MasibHOro OYHKLMOHMPOBaHWA pecypca, 0 HaCTUHHOM BOCCTaHOB/IEHMMN pa6oThbl MO
pe3epBHOIi CXeMe WU O HeyAayHoli NonbITKe BOCCTAHOB/IEHNA pecypca

Mpouecchbl Ha3HaYeHNs, KOOPANHALMMN N KOHTPO/IA X0oAa BbIMO/HEHNs pa6oT no
TECTMPOBAHVIO, PEMOHTY M BOCCTaHOBJ/IEHNIO HEUCTPaBHbIX PECYPCOB.



OKOHYaHue Tabnunubl 1

npentu-
hukaTop

1.1.335

1.1.3.3.6

1.1.3.3.7

HanmeHoBaHue
3fleMeHTa NpoLeccos

(Track and manage
resource trouble)

VHdopmunpoBaHue
06 aBapuu Ha
pecypce

(Report resource
trouble)

3akpbITue oTyeTa
06 aBapuu Ha
pecypce

(Close resource
trouble report)

CospgaHue oTyeTa
06 aBapuu Ha
pecypce

(Create resource
trouble report)
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®yHKUMOHaNbHAA XapakTepucTuka

Mpouecchbl yBeNnnyeHns NnpuoputeToB paboT B Cnyvasx, Korga nosiBaseTca onac-
HOCTb NpPEeBbIWEHNSA N/IAHOBbLIX CPOKOB NpoBeAeHUs paboT No OTKPbITbIM OT4eTam
06 aBapusx.

Mpoueccbl KOHTPOMS M ynpasfieHUst aBapusiMv, oGecneuvuBarolimMe pelueHne
cnepylownx 3agay:

- MHULUMAaLMA NepBUYHOIO TECTUPOBAaHNS PeCYpPCOB C MOMOLLbI aBTOMaTUYeCKUX
CpeACTB yAaNleHHOro TeCTUPOBaHWS;

- fo6aBrieHne B OTKPbITbI/i 0TUeT 06 aBapum faHHbIX NEPBUYHOTO TECTUPOBAHNS;

- cocTaB/ieHMe rpadvka, Ha3Ha4YeHne 1 KOOpAMHAaLUUSA PEMOHTHbIX U BOCCTaHO-
BUTeNIbHbIX pa6oT;

- MHALUMAUNS 3aK/II0UNTEeNIbHOTO TeCTUPOBaHWUA AN NOATBEPXAEHUSA ycTpaHe-
HVSA NPo6eMbl C ycnyramu;

- KOHTPO/b X0Aa BbINO/IHEHNS paGoT;

- BHeceHve B CyLIeCTBYIOLMI1 OTUeT 06 aBapuy Ha pecypce AaHHbIX HasHavyeHus
pa6or;

- U3MeHeHMe cTaTyca oTyeTa 06 aBapuun Ha pecypce;

- aHHy/IMpoBaHWe oT4YeTa 06 aBapuun Ha pecypce B Clyvae I0XXHOro aBapuitHoro
coobueHus:

- MOHWUTOPWHT cTaTyca Cepbe3HOCTN OTKPbITbIX OTUETOB 06 aBapusix U yBenunye-
HMe. Npu HeOB6XOAMMOCTU, NPUOpUTETa OTYETOB 06 aBapusiX.

Mpouecchbl koopAvHauun, obecneynBatolle CBOeBpPeMeHHOE 3aBeplLleHe Beex
Ha3HauYeHHbIX 3a4ay C COGMI0AEeHNEM UX MPaBWU/IbHOI NocneAoBaTe/lbHOCTH.

Mpouecchl NpyB/iIeYeHUsI NOCTaBLMKOB K BbIMO/IHEHNIO KOPPEKUNUA 1 K BOCCTa-
HOBJ/IEHNIO PECYPCOB B TeX Cny4yasnx, korga Tpebyetcsa BbICWNA ypOBeHb kBanndum-
Kauuu Ans ycTpaHeHUs 0TKa3oB Ha pecypcax.

Mpouecc n3meHeHnsa ctaTyca oTyeta 06 aBapun Ha «OuuuieH», Korga aBsapus
Ha pecypce ycTpaHeHa

Mpoueccbl MOHUTOPKHIA CTaTyca 0TYeTOB 06 aBapusix Ha pecypcax, reHepauuu
yBeAOMeHN 0 N0BbIX M3MEHEHUSX CTaTyca W BbIMycka OTYETOB 06 yrnpas/ieHun
aBapusiMu Ha pecypcax.

Mpoueccbl perncrpauuv, aHanmsa u OLEHKM W3MEHEHWi cTaTyca OT4eToB 06
aBapusix Ha pecypcax.

Mpouecchl BbiMycka OTYETOB 06 ynpaBfeHUn W Cneunann3mpoBaHHbIX CBOAOK
0 pauMoHasIbHOCTU N 3PP EKTUBHOCTI BCErO NMpoLecca ynpas/ieHns aBapusimMmm Ha
pecypcax.

Mpouecchl BbiNycka Mo 3anpocam OTY4ETOB M0 BCEM aBapusiM Ha pecypcax B Te-
YeHve 3a[aHHOroO Nepuoaa BpemMeHU, Mo NepBUYHbIM aBapusam 1 no pa6oTtam, Bbl-
NOSIHEHHbIM A/151 BOCCTAHOB/IEHUSI PecypcoB

Mpouecc NpYcBoeHMA cTaTtyca «3akpbiT» OTKPbITOMY OTUeTy 06 aBapumu Ha pe-
cypce. ec/iv aBapusi Ha pecypce ycTpaHeHa.

Mpoueccbl MOHUTOPUHFA CTaTyca BCeX OTKPbITbIX OTYETOB 06 aBapusix Ha pecyp-
cax U 06HapyXeHUsi Tex OTUETOB, KOTOPbIE MOTYT 6bITb 3aKPbITbI, TAK KaK UX CTaTyC
n3MeHUncs Ha «OunLeH»

Mpolecchl CO34aHNsA HOBOrO OT4YeTa 06 aBapumn Ha pecypce B Tex C/yyasx, korja
npouecc 1.1.3.3.1 «Ha6nogeHne v aHanns3 aBapuili Ha pecypce» co34aeT HOBYHO
perncTpaLuoHHYyo 3annMck 06 aBapuu.

Mpouecchl 3anycka npoueayp co3fgaHrs HOBOro oTyeTa 06 aBapumn npu nosyue-
HVN yBEOM/IEHNIT O NOSIB/IEHNN HOBbIX aBapuit UM Mo 3anpocam Ha BOCCTaHOB/Ie-
HVe pecypcoB OT ApYrux npoueccoB u3 rpynn npoueccoB RM&O. SM&0 n S/IPRM
B rnaBHoli o6nactn «OCHOBHas AeATeNIbHOCTb.

Mpoueccbl Nnpeo6paszoBaHnsa UHOPMaLUK, NOSyYaeMOW B yBeAOMJIEHUAX U B
3anpocax OT BHELWHUX NpoLeccoB, BO BHYTPeHHUI hopmaT oTyeToB 06 aBapusax
1 npouecchkl 3aTpe6oBaHUS HeAoCTalolW el NHopMaLny OT BHELIHUX NPOLLeCcCoB.

Mpouecchbl OLEeHKN BpeMeHW, HE0GXOAUMOro Ha BOCCTaHOB/IEHUE pecypca, U 3a-
nycu 3Tol BeNIMUYUHBI B HOBbIi OTKPbITbI OTYET 06 aBapun Ha pecypce.
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MpunoxeHne A
(o6s3aTenbHOE)

HanmMeHOBaHMA 1 UAEHTU(MKATOPbLI 3/IEMEHTOB NPOLECCOB YPOBHA 3 A41A AEeKOMNOo3nMuyuu npouecca
YPOBHA 2 «YNpaBfeHne aBapuamMmu Ha pecypcax»

A.1l HaumeHOBaHUSA N ngeHTUUKATOPbI 3/1IEMEHTOB NpoLeccoB ypoBHA 3 Ans npouecca 1.1.3.3 ypoBHSA 2 «YnpaB-
neHve aBapusaMu Ha pecypcax» (Resource trouble management) 40/KHbI COOTBETCTBOBATL AaHHbIM Tabnmubl A.1.

Ta6nunya Al — [lekomno3mumusa npouecca 1.1.3.1 — «YnpaBneHue aBapusamMm Ha pecypcax»

MAEHTMmMKaTOp HanmeHoBaHue anemeHTa npouyeccos AHINNIACKNI 3KBUBANEHT HaUMeEHOBaHUA
1.1.33.1 Ha6nopaeHve n aHann3 aBapuii Ha pecypce Survey and analyse resource trouble
1.1.3.3.2 Nokanusauua aBapun Ha pecypce Localize resource trouble
1.1.3.3.3 VicnpaBneHve nycTpaHeHne aBapuu Ha pecypce Correct and resolve resource trouble
1.1.3.34 KoHTponb 1 ynpaBneHue aBapusaMun Ha pecypce Track and manage resource trouble
1.1.3.35 VMHdopmMmupoBaHne 06 aBapuu Ha pecypce Report resource trouble
1.1.3.3.6 3akpbITve oTyeTa 06 aBapun Ha pecypce Close resource trouble report
1.1.3.3.7 CospaHune oTyeTa 06 aBapuu Ha pecypce Create resource trouble report
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