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BesepeHune

Ipynna ctaHgapToB «PaclunpeHHasa cxema fesTeNlbHOCTY opraHusauum ceasm (eTOM)» pa3paboTaHa ¢
yyeToM pekoMeHgaunin M.3050.X cekTopa cTaHAapTu3auuny 31eKTpocBa3n MexayHapo4HOro coto3a 31ekTpo-
cesasn (MCO-T).

PekomeHpaunn no eTOM (Enhanced Telecom Operations Map) BXoAAT B COCTaB CEpUM pekoMeHAaLuii
M.3xxx MC3-T. koTopas ctaHgapTusupyeTt «CeTb ynpasneHus anektpocssasbio» TMN (Telecommunications
Management Network) — mogfenb ynpasneHus o6opyfoBaHMeM, CETAMU U yCyramu 3/1eKTPOCBA3N.

CraHgapTel eTOM ycTaHaBnMBaloT KlaccuUKaLMoHHY0 cXeMy Mpou3BOLCTBEHHbLIX MPOLECCOB opra-
HM3aLuii CBSA3W, TEPMUHOOMNIO, METOJ, Mepapxmyeckoin 4eKoMNo3nLMM NpPoLEeccoB, CTaH4apTHbIE 3/IEMEHT!
npoLLeccoB U METOAO0/I0TMI0 NOCTPOEHNA MoAenell NPOM3BOACTBEHHbIX NMPOLLECCOB U3 CTaHAAPTHbIX 3/1eMeH-
TOB.

Mopgenb eTOM. onpeaeneHHas rpynnoit pekomeHgaunii MC3-T no eTOM. 6bina paspaboTaHa mexay-
HapogHoit accoumaumein TM Forum (®opym ynpasneHns TeNIeKOMMYHUKaLMAMM) B paMKax nporpaMmMbl pabot
«HoBOe nokonieHne cucteM ynpasneHus 1 nporpamMmHoro obecneyeHusi» NGOSS (New Generation Opera-
tions Systems and Software).

Mogenb eTOM npefHasHaveHa ANA NMPUMEHEHWUs NMpu MOAENUPOBaHWM U peopraHusauny nNpous3Bog-
CTBEHHbIX NPOLECCcOoB, Npu pa3paboTke cuctem ynpasneHus n OSS/BSS — cuctem noafepxku AesaTesibHO-
CTW/6naHeca opraHusauuii CBA3N, NPU CUCTEMHOW MHTerpauun cucTteM aBToMaTu3auun NPOU3BOLCTBEHHbIX
NpoLLeccoB U3 KOMNOHEHTOB Pa3HbIX NPOM3BOAUTENEN

O6uwasn cTpykTypa 6usHec-npoueccos eTOM. ctaHgapTusupoBaHHas B FTOCT P 53633.0. onpegenser
CTPYKTYpbl YpOBHel Ans yposHeit 0 1 1 eTOM. a Takke Ux anemeHTbl. [na ypoBHA 1 afeMeHTaMn SBNSOTCA
rpynnel npoLeccos

CTpyKTypa u anemeHTbl npoueccos ypoBHA 2 eTOM o6pa3oBaHbl B pesynbrare AeKOMNo3uuuu rpynn
npoueccos ypoBHsA 1 eTOM. Kaxgoli rpynne npoLeccoB YpoBHA 1 COOTBETCTBYeT CBOSI COBOKYMHOCTb 3/1e-
MEHTOB MNPOLLECCOB YPOBHA 2. KOTOpas ycTaHaBNMBaeTCA OTAEe/IbHbIM CTaHAAPTOM. OfieMeHTbl MPOLLEeCCoB
YPOBHSA 2 ABNAOTCA Hanbonee KpynHbIMU CTPOUTENbHBIMU 6/10KaMK1, KOTOPble MOTYT 6bITb UCMO/Ib30BaHbI NPK
MOAEeNMpPoBaHK, Nx PYHKLMOHA/IbHOCTL COOTBETCTBYET (PYHKLIMOHAIbHBIM 06/1aCTAM yrnpaBieHus

CTpyKTypa 1 anemeHTbl npoLeccos ypoBHa 3 eTOM obpa3oBaHbl B pesynbrare eKoMno3nunm anemMeH-
TOB npoveccoB YpoBHA 2 eTOM. Kaxgomy afieMeHTy NpoLeccoB YPOBHSA 2 COOTBETCTBYET CBOS COBOKYMHOCTb
3/1IEMEHTOB MPOLIECCOB YPOBHA 3, KOTOpasA ycTaHaB/MBaETCA OTAEe/IbHbIM CTaHAapToM. PYHKLUMOHa/IbHOCTb
3/1EMEHTOB NPOLLECCOB YPOBHS 3 COOTBETCTBYET (DYHKLMOHAIbHLIM N0A061aCTAM U/MAu OTAENbHLIM 3aa4amM
ynpasneHus.

HacTosAwwnii ctaHAapT onpegenseTt CTPYKTYPY M 3NeMeHTbl NpoLeccoB ypoBHA 3 4718 npouecca ypoBs-
HA 2 «[lopaepxka n obecneyeHne roToBHOCTU npoueccoB RM&0», BxogsLero B coctas rpynmnbl NPoOLLECCoB
«YnpaBneHve 1 aKkcnayaTaunsa pecypcoB» B rnaBHOW 06n1acTn «OCHOBHasA AeATeNbHOCTb»

CobnofleHne OCHOBHbIX MOJIOXEHWU HacTosLWero ctaHgapTa npu asBToMatu3auun fesTeNlbHOCTU op-
raHu3auuii cBasn o6ecneynt BO3MOXHOCTb NOCTPOEHUS CUCTEM aBTOMaTM3auMu U3 KOMMOHEHTOB CO CTaH-
AapTHbIMW MHTepdelicamy 1 MO3BO/IUT BbIGUPaTL Nyyllne B CBOEM Knacce KOMMNOHEHTbI CPefn KOMNOHEHTOB
pasHbIX npoussoauTenei
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HAUVWOHA/NNTbHBIA CTAHOLAPT POCCUMWCKOWM OSGEALEPALUMN

MHpopmayoHHble TexHonoruu. CeTb ynpaBneHus 3N1eKTPOCBA3bI0
PACWMNPEHHAA CXEMA JEATE/IbHOCTW OPFAHN3ALIMN CBA3U (eTOM)

[ekomnosnumna n onncaHunsa npoueccos. OCHOBHaA AeATENIbHOCTb.
YnpaBsneHune n akcnnyartaumsa pecypcos. lNpouecchl ypoBHA 3 eTOM.
Mpouecc 1.1.3.1 — MNMopagepxka n obecneyeHre roToBHOCTU npoueccoB RM&O

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.1 — RM&O support and readiness

fata eBegeHns — 2017—06—01

1 O6nacTb NpMMeHeHNs

HacToswwii ctaHaapT ycTaHaBMBaeT CTPYKTYPY U aieMeHTbl NpoLeccoB YpoBHsA 3415 npouecca 1.1.3.1
ypoBHSA 2 «[loanepxka n obecnevyeHne rotoBHOCTU npoueccoB RM&O» (RM&O support and readiness), ko-
TOpbIi BXOAWUT B COCTaB IPynmnbl NPOLECCOB YPOBHA 1 «YnpaBneHne u akcnnyatauus pecypcoB» (Resource
management and operations. RM&O), HaxogsLeiica B rnaBHoi 06n1actn «OCHOBHasA AEATENbHOCTb» MOAENN
eTOM (Enhanced Telecom Operations Map). Mpouecc 1.1.3.1 onpegeneH B FOCT P 53633.2. a rpynna npo-
ueccos ypoBHa 1 — B TOCT P 53633.0.

HacToswwmii ctTaHgapT pacnpocTpaHseTcsa Ha MpoLuecchl MOAAEPXKKA N 06ecrneyeHns roToBHOCTM, KOTO-
pble OCyLLecTBAAIOT yrnpaBieHne MHPaCTPYKTYpoii pecypcoB C Lienbio 06ecneyeHns roToBHOCTU pPecypcoB
NPUIOXEHWNI, BbIYNC/TUTENBHOI TEXHWUKU U CETU NOAAEPXMBATL BbINO/IHEHNE npoueccoB rpynnbl RM&O.

HacToswwii ctTaHgapT npefHasHavyeH Ansa NMPUMEHEHUS OpraHn3auusiMy CBSI3U, CUCTEMHbIMW MHTerpa-
Topamu. NPOU3BOAMTENSIMU CUCTEM YNPaB/EHNA U CUCTEM aBTOMAaTU3aL N NPOMN3BOACTBEHHbIX NMPOLLECCOB.

OpraHusauuy cBA3su, BbiICTynarwlume B posu onepaTopa CBA3v u/uny oneparopa ceTu, MOryT NPUMEHSITb
HacToAWMIA cTaHAapT NpY MOAENMPOBaHMM, ONTUMU3aLNM 1 peopraHu3auny Npou3BoACTBEHHbIX MPOLIECCOB
N CTPYKTYpbl OpraHu3aumun, a Takke Mnpy 3akase CUCTEM yrnpaB/ieHWs M CUCTEM aBToOMaTu3auuv NpousBog-
CTBEHHbIX NPOLLECCOB.

CurcTeMHbIE MHTErpaTopbl MOTyT NPYMEHATb HACTOALMIA CTaHAapT NpU NPOEKTUPOBaHNN KOMMIEKCHbIX
cMCTEM aBTOMaTM3auMmn Npou3BOACTBEHHbIX MPOLLECCOB C UCMO/Ib30BAHNEM CUCTEM U KOMMOHEHTOB Pa3HbIX
npousBoAnTeNeil.

Mpon3BoauTeNN CUCTEM YNpPaBIEHNA U CUCTEM aBTOMaTu3auun Npon3BOACTBEHHbIX NPOLECCOB MOTyT
NPYMEHSATb HACTOSLWMIA CTaHAapPT NpPU pa3paboTke KOMMOHEHTHOW CTPYKTYpPbl U MHTEPdelicoB CBOMX CUCTEM,
a Takxe Mpu coriacoBaHUM C 3aka3ynmkamu TpebGoBaHuii Ha KX NOCTaBKy.

TpeboBaHMsA HaCTOALEro cTaHAapTa He pacnpocTpaHsAlTCA Ha AeicTBylowme ctaHAapTbl, KOTopble
6blIM NMPUHATBLI 4,0 BBEAEHUS €ro B felicTBueE.

2 HopmaTuBHbIE CCbINIKK

B HacToALeMm cTaHfapTe UCNo/b30BaHbl HOPMATVBHbIE CCbIIKM Ha Cneyiolie cTaHAapTbl:
FOCT P 53633.0—2009 VHdopMaLMoHHble TexHonornu. CeTb ynpasB/iieHUs 3/1eKTpoCcBA3bio. Pacliu-
peHHasi cxema gesiTelbHoCTM opraHmsaummn ceasmn (eTOM). O6Lwas cTpyKkTypa 6usHec-npoLeccos

N3paHue oguymansHoe
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FOCT P 53633.2—2009 VHdopMauunoHHblie TexHonorun. CeTb ynpaBneHns 3n1eKkTpocBsAsbio. Pacwiu-
peHHas cxema AeATenbHOCTU opraHusaummn ceasm (eTOM). lekomnosnuma v onucaHus npoueccos. Mpouec-
Cbl ypoBHA 2 eTOM. OcHOBHas fAeAaTeNbHOCTb. YNpaB/eHne 1 aKkcnayartaumsa pecypcos

MpuunedyaHne — lpu NONb30BAHNN HACTOALWMM CTaHAAPTOM LiesiecoobpasHo NpoBepuTb AeicTBre CCblNoY-
HbIX CTaH4apTOB B MH(POPMAaLMOHHOW cucteme 06Lero nosb3oBaHusa — Ha ouunanbHOM caiite ®efepanbHOro areHT-
CTBa MO TEXHNYECKOMY PerysiMpoBaHuio 1 MeTposiorun B CeTU VIHTepHET WK No exerofHoMy MHPopMaLuoHHOMY ykasa-
Teno «HauuoHanbHble cTaHAapTbl», KOTOPbIA OMy6/MKOBaH N0 COCTOAHMIO Ha 1 AHBApPSA TekKyllero roga, U no Bbinyckam
eXemMeca4yHoro MH(OpPMaLMOHHOTO ykasaTens «HauuoHanbHble cTaHAapTbl» 3a Tekywuii rog. ECn 3aMeHeH CCbIfTI0YHBbINA
CcTaHAapT, Ha KOTOpbI/ faHa HejaTupoBaHHasA CCblfika, TO peKOMeHAYeTCs UCMOo/b30BaTh AEeWCTBYIOLYI0 BEPCUIO 3TOrO
CTaHfjapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO BEPCUIO U3MEHEHWIA. ECIM 3aMeHEH CCbINIOYHbIA CTaHAApT, Ha KOTOPbIiA
[JaHa faTtupoBaHHas ccblnka, TO pekoMeHAyeTCa UCNob30BaTh BEPCUIO 3TOrO cTaHAapTa C yKkasaHHbIM Bbille rofom yT-
BepxaeHus (NpuHATWA). Ecnn nocne yTBepxXAeHUs HacTOsILero ctaHAapTa B CCbIIOYHbIA CTaHAApT, Ha KOTOpbIi faHa
fJaTupoBaHHas CCblika, BHECEHO W3MEHeHWe, 3aTparnBaloLlee NosioXeHre, Ha KOTopoe AaHa CCblaika, TO 3TO MOJIoXKeHNe
pekoMeHayeTcs NpUMeHATb 6e3 yyeTa faHHOro u3MeHeHus. ECnn cCbiIoYHbIA CTaHAapT OTMEHEH 6e3 3amMeHbl, ro noso-
XEeHUe. B KOTOPOM faHa CCbl/Ika Ha Hero, pekoMeHayeTcs NPUMEHSTb B YacTu, He 3aTparvBatoLeli 3ry ccbinky.

3 TepMuHbl N onpegeneHns

B HacTosiLieM cTaHAapTe NPUMEHeHb! crneaytolime TePMUHbI C COOTBETCTBYHOLWUMY OnpeaeneHnsMu;

3.1 6usHec-npouecc (business process): NMpPoU3BOACTBEHHbIV NPOLLECC OpraHu3aLmmn CBA3m.

3.2 nepapxuyeckas pgekomnosumuus npouecca (hierarchical process decomposition): Metog no-
cnegoBaTefibHON AeTanusauuy npoLeccos 60/ee BbICOKOTO YPOBHSA Ha Npouecchl 601ee HU3KOro YPOBHS C
Lenblo obecneyeHnss BO3MOXHOCTM MOAENMPOBaHUSA NPOTEKaHNs NPOLLECCOB BbICOKOTO YPOBHSA C MOMOLLbIO
MPOLLECCOB HMXeNexalllero ypoBHsi.

3.3 knuneHT (customer): ®usnyeckoe nau LPUANYECKOE NINLIO, NOKyNalLLee y opraHm3aLmmn CBa3un um
nonyvatoliee 6ecnnaTHo NPOAYKTbl 1 YCAYru.

3.4 onepatop cBaA3M (service provider): KOpuguyeckoe NULO UK VHAMBUAYaNbHbIA NpegnpuHUMa-
TeNb, OKasblBaLMe YCyru CBA3M Ha OCHOBAHWW COOTBETCTBYIOLLEN NMLEH3NN: NOCTaBLUK MH(DOKOMMYHU-
KaLMOHHbIX YCNYT KNMeHTaM.

3.5 onepatop cetun {network operator): OpraHn3auus CBsi3u, NPON3BOACTBEHHASA AEATENIbHOCTb KOTO-
poii HanpaBneHa Ha NpegocTaB/ieHMe TPAKTOB Nepejayun MHopMaLuM U COeAVHEHUI Yepes CeTU 3NeKTPo-
CBA3N.

3.6 opraHusauus (enterprise): KOpugnyeckoe nmuo, ocyLecTBAAIOLLEE AeATEebHOCTb B 061aCTH CBA-
311 B KA4eCTBE OCHOBHOIO BuAa AeATeNbHOCTY.

3.7 ocHOBHas gesATenbHOCTb (operations; OPS): aBHaa obnactb 6usHec-npoueccos eTOM. OTHO-
CALLMXCA K NOBCEAHEBHOW AeATENbHOCTM NepcoHana opraHmsauuu.

3.8 napTHep (partner): Y4acTHVWK COBMECTHOI C opraHusauueli cBsi3u AeATesIbHOCTM MO NpejocTase-
HWI0 YCNYT KMEHTaM, CBSI3aHHbI C opraHu3auvein 4oroBOPHbIMY OTHOLLEHWAMMW, KOTOpble onpeaensioT 4010
npubbIIN 1 MaTepuasibHy0 OTBETCTBEHHOCTb MO PUCKaM.

3.9 nocTaBwuk (supplier): KOpuguueckoe nuuo, B3aMMoAeincTBytoLLEE C OpraHu3aunein cessn B obe-
crneyeHMn TOBApPOB U YCMyr, KOTOPbIE NCMONb3YIOTCA OpraHusaumeli Npyu nNpefocTaBieHMn NPOAYKTOB W YCnyr
KneHTam.

3.10 npoaykT (product): MaTepuanbHas u/vunm HemaTepuasibHas CyWHOCTb, npegiaraemas unm npe-
JocTaBnsiemasn opraHmsaunen cBasun KINeHTy.

MpumeuaHune — TMPOAYKT AO/KEH BKIOYATH KOMIOHEHT NMPEAOCTAB/IEHNUS YCYTn. MPOAYKT MOXET BK/IKOYATL
Takxe o6pa6oTaHHble MaTepuasbl, NporpaMmHoe ob6ecrnedyeHme N'Uan annapaTHble CPeACTBa U NH0BYI0 UX KOMBUHALMIO.

3.11 npouecc (process): MocnenoBaTenlbHOCTb CBA3AHHbIX AE€ACTBUI UK 3aga4y, HE06X0AMMbIX 4NN
[OCTUXEHNSA onpeaeneHHoro pesynbrara.

3.12 paspa6oTka u ynpaBneHue pecypcamun (Resource development and management; RD&M): lo-
pu30oHTasIbHas rpynna npoueccos 1.2.3 B rnaBHoi o6nactn SIR

3.13 pacwupeHHasn cxema geAaTenbHOCTU opraHnsauunm ceasu (Enhanced Telecom Operations Map;
eTOM): OTanoHHasn ob6wasa CTpykTypa Npovn3BOACTBEHHON AEATENbHOCTW OpraHu3aunn CBA3un, onpeaensto-
was ctaHAapTHble 3/IEMEHTbI MPOLLECCOB, U3 KOTOPbIX AO0/KHbI CTPOUTLCA MOAENN BCEX NPOU3BOACTBEHHbIX
npoLeccos.
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3.14 pecypchbl (resource): dusnueckne n Nornyeckme KOMMNOHEHTbI, UCNo/b3yeMble 415 hopMupoBa-
HWSA yCnyr.

NMpnmeyaHne — B KauecTBE PECYPCOB MCMOMb3YHOTCS NPUOXKEHUS, CPEACTBA BbIUNCUTENBHOW TEXHWUKA U
3/1eMeHTbl ceTeBOli MHPACTPYKTYpPbI.

3.15 ceTb ynpaBseHunsa anekTpocea3bio (Telecommunications Management Network; TMN): Mogenb
ynpasfieHna o6opyAoBaHUEM, CETAMU W yclyramy 3/1eKTPOCBA3M, onpefesieHHas B Cepun pekoMeHpaumi
M.3000 MC3-T.

3.16 cuctema nogaepxkn 6usHeca (Business Support System; BSS); Cuctema, noggepxusaroLlias
npoueccel eTOM 13 rnaBHoli o6nactn «CTparterus, MHPacTpyKTypa 1 NpPoayKT».

3.17 cuctema nogaepXkn ocHoBHol aeatenbHocTu (Operations Support System; OSS): CucTewma,
nogaepxueatowas npoueccbl eTOM u3 rnaBHoli o6nactn «OCHOBHasA AeATENTbHOCTb».

3.18 ckBo3HOW npouecc (end-to-end process flow): CoBoKynHOCTb BCEX MOAMNPOLECCOB, AEACTBUIA 1
nopsifoK UX cnefoBaHns, KOTopble HeO6X0AMMbI ANS AOCTMXKEHUS Lieflei BbINO/THEHUA npoLiecca.

3.19 cTparterus, uHdpacTpyktypa u npoaykT (Strategy, infrastructure and product: SIP): naBHas
o6nacTtb 6usHec-npoueccos eTOM, oCyLWECTBAAWMNX M1aHUPOBaHNE W yrpas/ieHNe XU3HEHHbIM LUK/I0M
ceTeBO MHPPACTPYKTYPbI U NPOLYKTOB.

3.20 ynpaB/fieHue B3anMOOTHOWeEHNAMU € NocTaslwmkamu/naptiepammu (Supplier/partner relation-
ship management; S/IPRM): lopu3oHTanbHas rpynna npoueccos 1.1.4 B rnaBHoli o6nactn OPS.

3.21 ynpaBneHue un akcnnyatauus pecypcos (Resource management and operations; RM&O): lo-
pu3oHTanbHasa rpynna npoteccos 1.1.3 B rnaBHoli o6nacTtu OPS.

3.22 ycnyra cBA3u (service): [leatenbHOCTb NoO npuemy, o6paboTke, XpaHeHWo, nepegaye, focTaBke
COOGLLIEHNIT 3/1EKTPOCBA3N WX NOYTOBLIX OTAPAaB/EHWNIA. ABNAETCA COCTaBHOW YacTbio NPOAyKTa, NpegHa3Ha-
YEHHOW AN1A NPoAaXu KIMEHTY B COCTaBE MPOAYKTA.

NMpumevyaHune — OpfHa u TaXe ycayra MOXeT BXOAUTb BO MHOXECTBO pas3/iNuHbIX NPOAYKTOB, NpejocTaBnse-
MbIX MO Pa3/IMYHON LieHe.

3.23 3sioMeHThI npoueccoB (process elements): CTaHAapTHblE 6G/10KM WU KOMMOHEHTbI, NCMOJb3ye-
Mble 4151 C60PKU CKBO3HbIX GU3HEC-MPOoLLecCoB.

4 O6wune nonoxeHus

4.1 PaclumpeHHaa cxema AeAaTeNbHOCTUM opraHusauun cBsAsum (eTOM) ABNAeTCSs UHCTPYMEHTaslbHbIM
CpeAcTBOM A1 MOAENVMPOBaHUA, aHanu3a, onTuMusaLny 1 peopraHmsaumm npousBoACTBEHHbIX NMPOLECCOB
N CTPYKTYPbl OpraHv3aluii CBs3u.

4.2 CtaHpapTHble rpynmbl NPoLEeccoB YPoBHSA 1 1M 3/1eMeHThI npoueccoB ypoBHei 2 n 3 eTOM sABnsA0T-
CA KaTeropusamu, UCNosb3yembiMy 48 Knaccumkauum nponsBoACTBEHHbIX NPOLECCOB OpraHu3auum, a He
MoAenaMu peasnbHbIX npoueccoB. OHW onpeaesneHbl C MakCMMasibHO BO3MOXHOW CTENeHbH0 0BLHOCTN TakuM
06pa3oMm, 4Tobbl ObITb HE3ABUCHMbIMW OT NPOAYKTOB, YC/YT U TEXHONOTUNIA CeTel aNeKTPoCBA3N.

4.3 HacToAwuii cTaHgapT ycTaHaBnvBaeT CTPYKTYPY W 3/1EMEHTbl NMPOLLeCcCoB YPOBHA 3 AN npouec-
ca 1.1.3.1 yposHsa 2 «[logaepxka n obecneyeHne rotoBHocTM npoueccoB RM&O», KoTopblli onpeeneH B
FOCT P 53633.2—2009 (pa3gen 7).

4.4 3nemeHTbl NMPOLLECCOB YPOBHA 3, onpefesieHHble HAcTOoAWMM CTaH4apToOM, MOTYT MUCMOJb30BaThb-
CA B KayecTBe CTPOUTE/bHbIX 6/I0KOB NPV MOCTPOEHMU MOTOKOBbLIX AvarpaMm peasibHbIX MPOU3BOACTBEHHbIX
NpoLLeccoB, CBA3aHHbIX C yNpaBieHneM MHPacTPyKTypoii pecypcoB 1 ¢ o6ecneyeHremM roToBHOCTU pecyp-
COB NPWIOXEHWN, BbIYNCANTE/IbHOW TEXHUKN U CETU BbINOMHATL npoueccbl RM&O 13 BepTukanbHbIX rpynn:
F — «BbIinonHeHne 3aka3oB». A — «ObecneveHne kavectBa» n B— «bunnuHr» (aanee — npoueccol FAB).
BepTukanbHble rpynnbl npoueccoB FAB u3 rnaBHoii o6nactm «OCHOBHas AeATeNbHOCTb» OnpegesneHbl B
FOCT P 53633.0—2009 (nyHkT 5.2.1).

5 NgpeHTndukauna npoyeccos

5.1 WNpeHTudwmkauns Bcex MpPoLEeCcCOoB (3/1eMEHTOB MPOLECCOB) B HACTOSLWEM CTaHAapTe BbIMOSHEHA
cornacHo npaswiam naeHtTudukaumm npoueccos eTOM, usnoxeHHosiM B FOCT P 53633.2 (pa3gen 5).

5.2 /aeHTudukaTopbl NPOLLECCOB CBA3aHbl C (PYHKLMOHAbHBIMU ONUCAHUSAMI TPYNN 1 3/1IEMEHTOB NPO-
ueccoB eTOM 1 Ucnonb3ylTCS B KAYECTBE CChIJIOK HA ONpeAeneHns CTaHAapTHbIX NPOLLeCCOB.
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5.3 MecTo npouecca 1.1.3.1 ypoBHs 2 «[loggepxka n obecneyeHme rotoBHocTu npoueccos RM&0»
B CTPyKType rpynnsl npoueccoB RM&O ypoBHA 1 noka3aHO Ha pUCYHKe 1, KOTOpbI BbINOJSIHEH COrM1acHO
FOCT P 53633.2. Mpouecc 1.1.3.1 BbigeNeH Ha PUCYHKE TEMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.1 npefcTaB/ieHa Ha pUCYHKe 2. OHa ABNSieTCA 06LWel Ana Bcex ane-
MEHTOB NPOLLECCOB YPOBHA 3. onpefesieHHbIX HACTOALNM CTaHAapToOM.

PucyHok 1— [ekomno3uuus rpynnbl npoueccoB RM&O Ha 3/1eMEeHTbl NPOLLeCCOB YPOBHS 2

PucyHok 2 — MukTtorpamma npouecca 1.1.3.1 — «lNogaepxka n obecneyerme rotoBHocTn npoueccos RM&O»

6 CrT1pykTypa npouecca «logaepxka n obecrnevyeHne rotToBHOCTU NpPoOLECCOB
RM&O» n Ha3HayeHne 3/1eMEeHTOB NMpPoLEeccoB YpPOBHA 3

6.1 Ctpyktypa npouecca 1.1.3.1 — «lNogaepxka n obecneyeHne rotoBHOCTH npoueccoB RM&O» u co-
OTBETCTBYIOLLME 3/IEMEHTbI MPOLLECCOB YPOBHA 3 NpefcTaBeHbl Ha PUCYHKe 3.

6.2 MMpouecc 1.1.3.1 n ero anemeHTbl MPOLECCOB YPOBHA 3 npefHasHayeHbl ANnA obecrneyeHuss BO3-
MOXHOCTEel BbINO/IHEHNA W FTOTOBHOCTW npoueccoB FAB: NoAroTOBKM pPecypcoB, YNpaB/ieHUs aBapusiMu Ha
pecypcax, ynpasfeHus napameTpamu paboTbl pecypcos, c6opa U pacnpefeneHuns faHHbIX O pecypcax, a
Takxe 419 BbINO/IHEHUS NPOLLECCOB YNPaBIeHUs NHBEHTapun3aLuuell pecypcoB, paboyei cunoli n matepuanb-
HO-TEXHWYECKNM CHabXeHneMm.

|
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PucyHok 3 — [iekomno3uuus npouecca 1.1.3.1 — «Mogaepxka u o6ecneyeHne roToBHOCTU npoueccoB RM&O»
Ha 3/1EMEHTbI NMPOLLECCOB YPOBHS 3
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6.3 lMpouecc «MNogaepxka NOATOTOBKM PeCcypcoB» A0/HKEH ob6ecneyumBaTtb N1laHUPOBaHUE U BBOL, B 3KC-
nayartauuio HOBOW WM MOAEPHU3NPOBAHHOM WMHPACTPYKTYpbl PECYPCOB, @ TakkKe OCYLLecTB/SATb MOHUTO-
pVIHT. ynpaBnieHne n MHhopMupoBaHme 0 NPOU3BOANTENBHOCTM MPOLLECCOB NOATOTOBKY PECYPCOB.

6.4 Mpouecc «logaepxkka ynpasneHus napameTpamu paboTbl PecypcoB» AO/DKEH o6GecneumBatb
npeaynpeauTesnbHbIA MOHUTOPUHT U TEXHUYECKOE 06CNyXMBaHWe MHPPACTPYKTYpbl PECYPCOB, a Takke ocy-
LWEeCTBNATb MOHUTOPUHI, ynpassieHve 1 MHPOPMUpPOBaHME O NMPOU3BOANTENBHOCTM MPOLECCOB yrNpaBieHus
napameTpamu paboTbl pecypcos.

6.5 lMpouecc «lMogaepxka ynpasneHnsa aBapusiMm Ha pecypcax» A0/HKeH BbINOMHATL NpeaynpeanTesb-
HOe 1 MJIaHOBOe TeXHUYeckoe 06C/TYXMBAHNE U PEMOHT MHPPaCTPYKTYpbl PECYPCOB, a Takke OCYLLEeCTBNSATbL
MOHUTOPWVHT, yrpasfeHne 1 UHHOPMYpoBaHne 0 NPOU3BOANTENBHOCTY MPOLLECCOB YNpaBieHUs aBapusMm Ha
pecypcax.

6.6 Mpouecc «MNoaaepxka cbopa n pacnpefeneHns faHHbIX 0 pecypcax» AO/HKEH BbINOMHATL aaMu-
HUCTPMpOBaHVe 1 ynpasB/ieHne npoleccamm cbopa v pacnpefeneHvs AaHHbIX O pecypcax, a Takke ocyLiecT-
B/ISiITb MOHWUTOPWHT, yrpaB/ieHne 1 MHhOpMUpPOBaHME O NPOU3BOAUTENBHOCTM 3TUX NPOLLECCOB.

6.7 Mpouecc «YnpaBneHne NHBEHTapu3auveil pecypcoB» AO/HKEH obecneynBaTth yCTaHOBKY, ynpaBse-
HVe 1 aAMWHUCTPUPOBaHNe 6asbl faHHbIX UHBEHTapM3aLUny pecypcoB opraHusauuy, a Takke ocylwecTBNsATb
MOHWTOPUHT 1 BbIMYCK OTYETOB 06 MCMNOJIb30BaHUM U [OCTYNE K UHBEHTAPHbLIM AaHHbIM O pecypcax.

6.8 Mpouecc «YnpasneHve paboyeii cunoii» [OMKEH NAaHNPOBaTh, Ha3Ha4yaTb 3a4aHusa U ynpaBnsTbh
[eATeNnbHOCTbIO COTPYAHVNKOB OpraHm3aumn, a Takke oCyLecTBAATbE MOHUTOPYHT, yNpasneHue n nHopmnpo-
BaHVe 0 NPOM3BOAUTE/ILHOCTY NPOLECCOB yNpaB/ieHUs paboyeli CUNoii.

6.9 MNpouecc «YnpaBreHne cHabxeHneM» A0/KEeH YnpaB/AaTb CKIaACKMM XO3ANCTBOM, YPOBHSAMM 3a-
nacos, TpaHCNopTMpOBaHMEM U pacnpeaeneHvem npuobpeTaeMbiX PecypcoB 1 NOTpebuTenbCkMX TOBapOB.

6.10 JaHHble COOTBETCTBUS MAEHTU(IUKATOPOB 3/1IEMEHTOB NMPOLECCOB YPOBHS 3 HAMMEHOBAHUSAM 3TUX
npoueccoB B cocTaBe Aekomno3unuumm npouecca 1.1.3.1 — «MNoaaepxka n obecrneyeHre roToBHOCTY npoLec-
coB RM&O» npepactasneHbl B Tabnuue A.1 npunoxenus A.

7 @PYHKLMOHANBHOCTb 3/1IEMEHTOB NPOLECCOB YPOBHA 3 A4NA AEeKOMNO3ULUN
npouecca «Moaaepxka n obecnevyeHme rotoBHOoCTN npoueccos RM&0O»

7.1 ®yHKUMOHAsbHbIE ONUCAHUSA 3/1EMEHTOB MPOLECCOB YPOBHA 3 yCTaHaB/MBAaOT KnaccudukaLlmoH-
Hble NpW3HaKK, No KOTOPbIM peasibHble NPOLLEeCcChl MOTyT 6bITb OTHECEHbI K KaTeropuy npoLeccos, COOTBET-
CTBYIOLLEN KOHKPETHOMY 3/1IEMEHTY NPOLECCOB.

7.2 ®yHKUMOHaNbHOE onucaHve Aa afieMeHTa NPoLeccoB YPOBHA 3 COAEPXUT: NAeHTUUKaToOp, Hau-
MeHOBaHMe 1 PYHKLMOHANbHYI0 XapakTepucTuKy. PeanbHblii MpoLecc cumTaeTcs OTHOCALMMCS K cTaHAapT-
HOMY 3anemeHTy npoueccoB eTOM. ecninm OH BbINOAHAET OAHY U3 (DYHKLMWIA, YKa3aHHbIX B (DYHKUMOHAIbHOM
XapakTepucTuke sfieMeHTa npoLeccos.

7.3 ®yHKUMOHAs/IbHbIE ONMUCAHUS 3/IEMEHTOB NPOLLECCOB YPOBHSA 3. BXOAALMX B COCTaB AEKOMMO3ULNN
npouecca 1.1.3.1 ypoBHs 2 «[logaepxka n obecnevyeHme rotoBHOCTV npoueccoB RM&0», AO/MKHbI COOTBET-
CTBOBaThb flaHHbIM Tabnuubl 1

Ta6nuua 1 — O@YHKLMOHA/bHbIE ONMCAHWS 3/1IEMEHTOB NPOLLECCOB YPOBHS 3 A4/151 AeKOMMNO31LMUM npoecca
«Mopaepxka n o6ecneyeHme roToBHOCTU Npoleccos RM&O»

HanmeHoBaHne anemeHTa

NpeHTudurkatop npoueccos DyHKUMOHANbHAaA XapaKkTepucTuka
11311 Moppepxka NoAroTos- Mpoueccbl NAaHMpoBaHWA ¥ BBOJA B 3KCM/yatauuilo HOBOW w/mam
kn pecypcos (Enable MO/ilePHU3NMPOBaHHOW MHMPACTPYKTYpbl pPecypcoB C Lenbio obecne-

resource provisioning)  YeHWs AOCTATOYHOrO 06bemMa pecypcoB A/19 BbINOSIHEHNSA NPOLLECCOB

NoAroTOBKN Pecypcos.

Mpoueccbl MOHUTOPUHTA, yNpaB/ieHNst N UHOPMUPOBAHWSA O MPOU3-
BOAWNTENBLHOCTU NPOLLECCOB NOArOTOBKN PecypCcoB.

Mpoueccbl nogaepxkn, obecneynsarlime pelleHne cnegyoLmnx
3agau:

- NPOrHo3upoBaHue TpeboBaHU K HE0BXOAUMbIM 06 bEMAaM MHpa-
CTPYKTYpbl PECYPCOB Ha onpefesieHHble Nepuoabl BpeMeHU:
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MpogomkeHne Tabnuubl 1

NpeHTudnkatop

11312

HavmeHoBaHne anemeHTa
npoueccos

Moppepxka ynpasne-
H/A napameTpamu pa-
60Tbl pecypcos (Enable
resource performance
management)

®YHKUNOHANbHANA XapakTepucTuka

- NnaHupoBaHue 06bLEMOB WHMPACTPYKTYpbl, CBA3@HHbIX C ycTa-
HOBKOI 1 BBOAOM B AeliCTBME HOBOW U/MN MOAEPHU3UPOBAHHOW WH-
dhpacTpyKTypbl pecypcos;

- BBOJ B flefiCTBME W MOHWTOPUHI OpraHn3aLnoHHbIX MepPOnpuUaTuHii
no nogjepxke BHeAPEHWUA W aKcnyaTaunm HOBOW U/Mnm mopepHU3n-
pOBaHHOI MHPACTPYKTYpbl Pecypcos;

- co3faHue, BBOJ B 3Kchayartauuio, mMogepHusauus u/mnm o6HOB-
NleHne UHCTPYMeHTaslbHbIX CPefcTB NOoAAEPXKN BHeapeHus (Bkaovas
CUCTEMY MHBEHTapu3auum pecypcoB) AN HOBOW WM/WAN MOLEePHU3NPO-
BaHHOI MHPaCTPYKTYpPbl PecypcoB;

- paspaboTka 1 pacnpocTpaHeHue npasua U pacnopsxeHuii no BBO-
[y B aKCnyaTauuio MHPpacTpykTypbl pecypcos;

- aBTOpM3auus, peLeH3npoBaHue U yTBepXAeHUe aKcnayaTaloH-
HbIX Npoueayp, npeABapuTenbHO paspaboTaHHbIX npoLueccaMu rpynnbl
RD&M «Pa3paboTka 1 ynpaBfneHue pecypcamu» (rpynna onpegeneHa
B FOCT P 53633.0) 1 BbiNo/IHSAEMbIX B cOCcTaBe npoueccos FAB;

- TecTupoBaHue W npremka HOBOW U/MAN MOAEPHU3NPOBAHHOW WH-
hpacTpykTypbl pecypcoB, BbIMOJIHAEMble B pamkax ee nepegayn ot
npoueccoB rpynnbl RD&M k npoueccam FAB e rnaBHoii o6nactn «Oc-
HOBHas [eATeNbHOCTbY;

- BblSIB/IEHNE 3KCM/IyaTaLMOHHbIX OFPaHUYEHNl B MH(DPACTPYKTYpe
pecypcoB ¥ HECOBMeCTUMOCTeil Npn ee BHeApeHWUU, a Takke hopmMu-
poBaHue 1 nepegava npoueccam rpynnsl RD&M Tpe6oBaHwuii no ycTpa-
HEHWI0 HeoCTaTKOB!

- KOOpAWHaAUMsi N pa3BepTbiBaHWE HOBOW W/MAN MOAEPHU3NPOBaH-
HOW WMHpPacTPyKTypbl PeCcypcoB B COOTBETCTBUW C YTBEPXAEHHbIMU
nnaHamu;

- MOHWUTOPUHI UCNOb30BaHUs AelCTBYIOW e MHPaCTPYKTYpbI pe-
CYpPCOB C Lie/lblo paHHero o6HapyXeHWs BO3MOXHOI HexBaTku pecyp-
COB 3TOW MHPPACTPYKTYpbI;

- MOHWUTOPUHI U MHhopMupoBaHMe 06 MHPACTPYKType pecypcos,
0 BPEMEHM XW3HU IK3EMMNISAPOB PECYPCOB U 06 ynpaBneHUn Bepcusi-
Mu:

- pekoHurypaums v nepeHanagka MHMpPacTPyKTypbl pecypcoB C
HWU3KOW 3arpy3Koii;

- ynpaBneHue BOCCTaHOB/IEHMEM WM BbIBOAOM W3 3KcnayaTauun
ycTapeBLei nam HepaboTocnoco6HOl UHPACTPYKTYPbl PECYPCOB;

- MHOpMUpOBaHME O BBEAEHHbIX B 3KCmayaTauuio obbemax WH-
hpacTpyKTypbl pecypcos:

- OTCNexuBaHWe N MOHUTOPWHT MPOLECCOB ynpaB/ieHns NoAroTos-
KOV pecypcoB U cOnyTCTBYHOLWMX 3aTpaT (BkIYas 3aTpartbl TPETbUX
CTOPOH, BageLmnx nHpacTpykTypoii), a Takke MHHDOPMUpoBaHue o
NpoV3BOANTENBHOCTH 3TUX NPOLECCOB;

- co3jaHue v ynpasfieHve cpecTBamy yBeAOM/IEHNA O NOAroTOBKe
pecypcoB 1 NpoLecchbl perncTpauuy aTux yBegoMneHui,

- 06HOBNEHME fAaHHbIX B CUCTEME WHBEHTapu3auuu pecypcos B
cnyyasx nobblX U3MEHEeHWU UMelLnXcs eMKocTeli NHDpacTPyKTypbI
pecypcos.

Mpouecchl NpesynpesuTesIsHOr0 MOHUTOPUHIA M OLEHKU napame-
TPOB paboThl MHPPACTPYKTYPbI PECYPCOB, @ Takke NPOLEecCchl MOHUTO-
puUHra. ynpas/ieHusi 1 MHOPMUPOBAHUS O NPOU3BOAUTENILHOCTU MPO-
LleccoB ynpas/ieHus napamMeTpamu pa6oTbl pecypcos.

MpumeyaHune — KnapameTpam paboTbl MOTYT OTHOCUTLCS TeX-
HUYeckne. BpeMeHHble 1 PUHAHCOBbIE NapaMeTpsbl.

Mpoueccbl NofAepxku, o6ecneynBalnlme pelleHne CcreayLux
3afau:



MpogomkeHne Tabnuybl 1

NpeHTndurkatop

1.1.3.1.3

HanmeHoBaHue anemeHTa
npoueccos

MNopaepxka ynpas-
NleHns aBapusaMn Ha
pecypcax (Support
resource trouble
management)
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®YHKUMOHANbHAA XapakTepucTuka

- YCTAHOBKA PEXMMOB MOHUTOPWHIa MHMPACTPYKTYpbl Pecypcos,
KOTOpble Heo6Xo4UMbI ANS NOAAEpXKaHUs napameTpoB paGoThl B 40-
MyCTUMbIX Npefeniax B TedeHne ANNTeIbHOTO BPEMEHMU;

- paspa6oTka U BefieHUe Peno3uTopusi 4ONYCTUMbIX NOPOroB napa-
METPOB paboTbl /151 IK3EMI/IAPOB PECYPCOB;

MpumevyaHue — KoHTposb cOGLITUIA NepeceyeHns napameTpa-
MU paboTbl pPecypcoB YCTaHOB/IEHHbIX MOPOroB OCYLIECTBASAT Npo-
Liecchbl ynpasneHus napameTpamu 13 BepTUKasbHOW rpynnbl A;

- aHanu3 TpeHAa ¥ BbIMNYCK OTYETOB MO napameTpam paboTbl WH-
hpacTpyKTypbl pecypcoB, 06HapyXeHu1e No aTUM AaHHbIM AerpagaLuu
napameTpoB B TeUYeHWE NPOAO/IKUTENbHBIX NEPUOAOB BPEMEHN;

- MOHWTOPWHT U UCCNefoBaHNe pe3ynbTaToB aHann3a aK3eMnasapos
pecypcoB, nosiyyaembix oT npoueccos 1.1.3.4 «YnpasneHue napame-
Tpamu paboTbl pecypcoB»;

- o6HapyxeHune B xofe uccnefoBaHWs NPo6/eM, OTHOCSLUMXCA K
MHpacTpyKType pecypcoB B LLe/IOM:

- M3BMEYEHME U3 CUCTEMbI UHBEHTapM3auun pecypcoB AeTaslbHbIX
[aHHbIX 0 NapameTpax U pesynbTaTax aHasnm3a 3K3eMMNIsipoB pecyp-
COB U Nepefaya 3TuX AaHHbIX NpoLieccam aHanusa TpeHaa;

- perucTpauus pesynbTaTtoB UCCNELOBaHU B PENO3UTOPUN UHBEH-
Tapu3saLun pecypcos;

- cOCTaBfieHVe 1 ynpaBfieHne pacnucaHusamu c6opa faHHblX 0 na-
pameTpax paboTbl pecypcoB, Bko4asa ynpasneHue c60poM Heobxo-
AvMoi nHpopmauum ot npoueccos 1.1.3.5 «C6op v pacnpegeneHve
AaHHbIX 0 pecypcax» AN5 NOAAEPXKN npeaynpeanTenbHOro MOHUTO-
pWHra u aHanunsa napameTpoB paboTbl pecypcos;

- HasHayeHwe W ynpas/ieHWe NAaHOBbLIMU NepepbiBaMu B paboTe
MHPacTPYKTypbl PECYPCOB U 3K3eMMNISPOB PecypCcos;

- co3faHue, BbINOSIHEHWE U yNpaB/eHne TecTUpoBaHUeM npoueayp
ynpaBfieHns napameTpamu paboTbl pecypcoBs, npefHasHauyeHHbIX ANs
yCTPaHEHNS BO3MOXHbIX HapylleHuii napameTpoB paboTbl pecypcos:

- NpeABapuTeNibHOE co3faHne 1 3anyck B cyyasx HacTynneHuns 3a-
nporpamMMupoBaHHbIx Lfunu npegnonaraembix HelTaTHbIX COGbITUMIA
(HanpvMep, HOBOTOAHWI Tpaduk, NJaHOBble MPOCTOU) IK3EeMNASPOB
npoueayp ynpaeneHus napameTrpamu paboTbl pecypcos;

- MPOCNEeXnBaHWe ¥ MOHUTOPUHT BbIMO/IHEHNS NPOLECCOB yrnpase-
HUS NnapameTpamu paboTbl pecypcoB ¥ CONyTCTBYOLWMUX 3aTpaT (Bk/to-
Yyasi 3aTpaTtbl TPETbMX CTOPOH, BRagetoLmx NHPPacTpyKkTypoil), a Tak-
Xe UHC(OopPMUpOBaHMe 0 NPOM3BOANTENBHOCTU 3TUX NMPOLLECCOB;

- 3anyck 1 ynpasneHue cpejcTBaMu yBeAOMJ/IEHW 0 napameTpax
paboTbl pecypcoB 1 cpefcTBamu peructpauuv aTux ysegomaeHuii;

- noAfepxka NpoLeccoB ynpasB/eHUsi kKa4eCTBOM YCAyr.

Mpouecchl NpeaynpeanTenbHOro (Mo faHHbIM CTaTUCTMKM) W nna-
HOBOTrO TEXHWYECKOro 06CYXMBAHNSA N PEMOHTA UHGPACTPYKTYpPbI pe-
CypcosB.

Mpoueccbl MOHUTOPUHTA, yNpPaB/eHNst N UHOPMUPOBAHWSA O NPOU3-
BOAMTENIbHOCTU NPOLLECCOB YNpaB/ieHnst aBapusiMu Ha pecypcax.

Mpoueccbl o6ecneveHuns 3chekrnBHOW 1 paumroHanbHol paGoTsl
MHPaCTPYKTYPbl PECYPCOB.

Mpouecchl NoAAepXKW, 06ecneynBanLlive pelleHne CnegyrLmx
3agav;

- W3BNIEYEHUWE ¥ aHaNW3, BKIYas aHann3 TpeHaa, TeKyL X JaHHbIX
1 [laHHbIX UCTOPMU U3 OTYETOB O HEMCNPABHOCTSAX U O NapameTpax pa-
60Tbl 3K3EMMNIAPOB PECYPCOB;

- BblfIB/IEHVE B X0/le aHann3a 3/1eMeHTOB MHPPACTPYKTYypbl pecyp-
COB UMW 3K3EMNNSPOB PECcypcoB, Ha KOTOPbIX HEOGXOAUMO MPOBECTU
npegynpeAnTenbHOEe TEXHUYECKoe 06CNyXMBaHWe U/UIN PEMOHT C 3a-
MeHOI 060pyA0BaHUS:
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NpeHTudnkatop
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HanmeHoBaHue afiemMeHTa
npoueccos

Mopnepxka coopa
1 pacnpegeneHus
[aHHbIX 0 pecypcax
(Enable resource
data collection and
distribution)

®YHKUNOHANbHANA XapakTepucTuka

- co3jaHue pacnucaHwii 4na AONONHWTENbHOro cbopa fJaHHbIX 06
3K3eMnaspax pecypcos C Lieflbio CoAeiicTBMA B NPOBEAEHUN aHanusa,

- co3jaHue pacnucaHwii Ans TecTUpoBaHUsA napameTpos paboTbl
9K3eMMNIAPOB PECYPCOB C LieNblo COAeNCTBUA B NPOBEAEHUN aHanusa,

- paspaboTka 1 ynpasfieHue nporpammamu npegynpeauTenbHoro
TeXHNYeCcKoro o6CnyXunBaHua AN MHPPACTPYKTypbl U 3K3EMNIAPOB
pecypcos;

- MOAroTOBKa 3anpoCOB Ha BbIMNOJIHEHWE TMNOArOTOBKM PEecypcoB
ANA nNpefoTBpaLleHns BO3MOXHbIX aBapuii Ha pecypcax, CBSI3aHHbIX
C OrpaHNYeHns MU NPOU3BOANTESNILHOCTU, KOTOPbIe BbIIBIEHbI B X0Ae
aHanusa;

- nepefjava pe3ynbTaTtoB aHanM3a TPEHAO0B npoueccam rpynmbl
RD&M «Pa3paboTka 1 ynpaBneHvue pecypcamu» B rfaBHoli o6nactu
SIP gna uHuMumMaumm paspaboTku HOBON W/MNW MOAEPHU3UPOBAHHON
MHPaCTPYKTYpbl PeCypCcoB;

- co3faHue n ynpaBfieHne XpaHuauLaMm 3anacHblx Yactei Ans ak-
3eMNAPOB PecypcoB, BKIOUasA 3ak/oueHne cornalleHnii ¢ noctTasLwm-
Kamu/napTHepamu 0 NOCTaBKe 3anacHbIX YacTeli 0T NPOU3BOANTENS;

- ynpaBs/ieHue WCnosb30BaHMEM W MOMOJIHEHMEM 3anacos 3anac-
HbIX YacTeli;

- co3jaHue u ynpasfieHne nporpaMMamy Bo3Bparta W peMOHTa 3kK-
3eMMNIAPOB PECYpPCOB, BKIOYAA PEMOHT Kak cuiaMun oneparopa ceTtu,
Tak n cunamu nocrasLiuka'napTHepa,;

- NpoC/ieX1BaHNe Y MOHUTOPUHT NPOLECCOB ynpaBieHna aBapus-
MU Ha pecypcax 1 ConyTCTBYIOLLMX 3aTpar (Bk1tovas 3aTpaTbl TPETbUX
CTOPOH, BNajetLWnx nHthpacTpyKTypoii), a Takke nHopmuposaHue o
NPON3BOANTENLHOCTM 3TUX MPOLLECCOB;

- co3jaHue u ynpasfieHne cpefcTBamy yBe[OM/IEHUII O Heucnpas-
HOCTSIX PeCypCcoB ¥ cpeAcTBaMu perncTpauuy aTux yBegoMneHuid;

- nogdepxka NpoLeccos ynpas/eHns paspelleHnem npobniem ¢ yc-
nyramu.

Mpouecchl afMUHUCTPUPOBAHNA U ynpasneHus, obecneunsatoLime
ahbhbekTMBHYO paboTy cpeacTB cbopa faHHbIX O pecypcax u uHdpa-
CTPYKTYpbI pacnpegeneHuns 3aTux faHHbIX.

Mpoueccbl MOHUTOPUHTrA, yNpaBfeHUs U UHPOPMUPOBAHUSA O NPO-
M3BOAMTENIbHOCTM MpoLeccoB obopa W pacnpejeneHns faHHbIX 0 pe-
cypcax.

Mpoueccsl 3anycka npoueccos cbopa n pacnpegeneHns JaHHbIX no
pacnucaHuaM uau Npu HacTynneHun 3apaHee onpefeneHHblX cobbl-
TUNA.

Mpoueccbl noadepxkn, obecneumsaioline pelleHne cnegyowmnx
3ajau:

- afMVHUCTPMUpOBaHNe ¥ ynpasfeHne pacnucaHuamu céopa v pac-
npefeneHns faHHblX 0 pecypcax;

- ynpasneHue npoueccaMn perucrpauum n npoueccamu ynpasse-
HWSA AOCTYNOM APYrnX NPoLLeccoB ANA NONyYeHUsi cobpaHHbIX JaHHbIX;

- ynpaBsJ/ieHue npoueccaMmn peructpayuu u npoueccamu ynpasse-
HMA [OCTYNOM APYrX MPOLEccoB A4S 3arpy3ku AaHHbIX O pecypcax,
nognexatyux pacnpegeneHunio K 3afjaHHbiM 3K3eMnaspam pecypcos:

- co3faHve u ynpasfieHne BPeMEHHbIMU XPaHuInamMy gaHHbIX O
pecypcax B npejenax UHPPacTpykTypbl cbopa n pacnpegeneHns aaH-
HbIX;

- OTCNexuBaHWe W MOHUTOPUHI npoleccos cbopa u pacnpepene-
HMA AaHHbIX O pecypcax 1 ConyTCTBYOLLMX 3aTpaT, a Takke NHOopMu-
poBaHve 06 UX NPOM3BOAUTENBHOCTY;

- 0bHapyxeHue nbbiX TEXHUYECKUX HEeAOCTaTKOB B MHIPACTPyK-
Typax cbopa u pacnpefeneHns gaHHbiX 0 pecypcax u nepegava aTux
cBefleHUii 0 HepocTaTkax npoueccam rpynnsl RD&M B o6nactu SIP
ONA ycTpaHeHus.
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1.1.3.1.6

HavimeHoBaHVe anemeHTa
npoLieccos

YnpaBneHne UHBEHTa-
pusauueii pecypcos
(Manage resource
inventory)

YnpaBneHue pab6o-
yeli cunoii (Manage
workforce)
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OYHKLMOHA/IbHAS XapaKTepucTVKa

Mpoueccbl co3faHus, ynpaBfeHWs W agMUHUCTPUMpoOBaHWA 6asbl
[aHHbIX UHBEHTapM3auuy pecypcos opraHu3auuu.

Mpoueccbl MOHUTOPUHIA U BbiMyCKa OTYETOB 06 NCMOMb30BaHUN 1 O
[0CTyne K MHBEHTapHbIM JaHHbIM O pecypcax.

Mpoueccbl BeAeHUs perncTpaunoHHbIX 3anucei, cogepxalymx ge-
TaslbHble JaHHble N0 BCEM KOHUrypaunam nHpPacTpyKTypbl 1 3K3eM-
NAAPOB PeCcypcoB, MO UX BEPCUAM U CTaTyCy.

Mpoueccol 3anucy B 6a3y flaHHbIX pe3ynbTaToB TECTUPOBAHUA U U3-
MepeHus napameTpoB paboTbl PeCypcos.

Mpoueccbl yCTaHOBNEHUS CBA3el MexAay ak3emnaspamu ycnyr u
3K3emMnaspamMmn pecypcos, KOTOpble CO34alTCA B pesysbTare BbINOS-
HeHua npoueccoB 1.1.3.2.5 «KOHTponb W ynpaBfieHne MNOAroTOBKONA
pecypcoB».

Mpoueccbl ynpaBneHus MHBeHTapu3auuei, obecneunsalolime pe-
LeHve cnegylowunx 3agay:

- cneuyudukauus TpeboBaHW K MHBEHTAPHOR WHOpMauuu, Ko-
Topas Ao/XHa OblTb cobpaHa ANS MHMPACTPYKTYPbl U 3K3eMNNAPOB
pecypcos;

- cocTaBfieHue cneundmkauuii, ycTaHoBka n 06CnyxmBaHne TexHu-
YeCKUX CPefiCTB Peno3nTopusi MHBEHTAPHbIX AaHHbIX O pecypcax;

- 3anyck u ynpas/fieHue npoueccamy VHBEHTapusauum pecypcos u
cbopa nHpopmayuu;

- peructpauus n ynpaefneHue AOCTYNOM APYrMx NpOLEeccoB Ans
co3flaHnsa, moanduKaunm, 06HOBNEHNS, yaaNeHUs U'MNun 3arpy3Kn/Bbl-
rPYy3Ku flaHHbIX O pecypcax B/W3 UHBEHTapPHOI CUCTEMBI;

- BbIMO/IHEHWE aBTOMAaTMYeCKNX WK PYUHbIX ayAnToB AN cbopa u
permcTpaummn B peno3ntopun AeTasbHbiX AaHHbIX N0 BCEM UAEHTUhU-
LMpPOBaHHbIM 3K3eMnasapam VHPPaCTPYKTYpbl 1 pecypcos:

- KOHTPO/Ib MU MOHWTOPWHI NapamMeTpoB UCMO/Ib30BAHUA U JocTyna
K penosnTopuio MHBEHTapm3aL M pecypcos 1 CONyTCTBYOLWMUX 3aTpar
MHMOPMUPOBaAHME O NOJyYEHHbIX pesynbTaTax.

- BblIBfIeHNE NI06bIX TEXHNYECKNX HE0CTATKOB B PEMO3NUTOPUMN WH-
BEHTapusaLum pecypcos v nepegaya aTuUx CBeAeHuUii npoueccam rpyn-
nbl RD&M B 06n1actu SIP gns ycTpaHeHUs HeJ0CTaTKOB.

Mpoueccbl NNaHMpPOBaHWUs, HasHauyeHus 3afaHuii, AucnetynpoBa-
HUA 1 ynpaB/ieHus [eATeNbHOCTbIO COTPYAHMKOB, COCTOAWMX B WTa-
TE OpraHn3aunm Uan HaHSATBIX MO KOHTPaKTY. MpoLeccsl MOHUTOPUHTA,
ynpas/iieHus U UH(HOPMUPOBaHUS O NPOWU3BOAUTENBLHOCTM NPOLECCOB
ynpasneHus paboueli cunoii.

MpumeuyaHue — lMpouecchl ynpaBneHusi paboyeii cnioin Heno-
CPe/AiCTBEHHO YNPaBNsAT TO/bKO TEM NepcoHasiom, KoTopblii nonyya-
eT 3apaboTHyl nnaTy B opraHusauuu. COTPYAHUKN TPETbUX CTOPOH,
paGoTatLiue B opraHusauun, noayyaloT NpousBOACTBEHHbIE 3aAaHNsA
1 3apabGoTHYyl NnaTty OT CBOWMX opraHusauuii. Mpoueccsl ynpasneHus
0Ka3blBalOT HA HUX TO/IbKO KOCBEHHOE B/IMSIHME Yepe3 J0roBOPHbIE OT-
HOLLEHUS MEXAY OpraHusauusmu.

Mpoueccbl MOHUTOPMHIA U BbIMycka OTYETOB MO 3a4aHUsAM, BbINOJ-
HSOLMMCS B OpraHusayum.

Mpouecchl ynpasneHus pabouyeii cunoii, o6ecneumsailyme pelle-
HVUe CneAyloWmnx 3a8aq:

- co3fjaHue U ynpas/ieHue ovepeasMu HasHauyeHHbIX paboT, B KO-
TOpble NOCTYNAKT 3aMpochl HA BbINMOMHEHWE Pa6OT, CHOPMUPOBAHHbIE
Apyrumu npoueccamu eTOM;

- CO3faHue 1 ynpas/ieHne NepedHsiMu COTPYAHUKOB, COAepXallumum
feTanbHble CBEAEHNsI 0 MECTOMOIOKEHNM, KBaNNuKauum, 4o0CTynHO-
CTU 41151 NOPYYEHWIA U fpyrue Heo6Xo4UMbIe CBeeHUsl O COTPYAHMKAX:

- co3faHue, ynpaBfeHWe U pacnpefenieHne nepcoHasbHbIX pa6o-
Uux 3afaHuii No COTPyAHMKAM Ha CPOK OMH UNu 6onee JHeil;
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HavmeHoBaHne anemeHTa
npoueccos

YnpasneHue
cHabxeHnem(Manage
logistics)

®yHKUMOHaNbHAsA XxapakTepucTuka

- cosjaHue 1 ynpasfieHne cpeAcTBaMu 3KCTPEHHol Mogudmkauum
1 nepeHasHauyeHusi pabounx 3afaHuii B upesBblyaliHbiX CUTyaLuUsX U
npu APYrnx BbICOKOMPUOPUTETHBIX YCOBUAX:

- NOATOTOBKA UCXOAHbIX faHHbIX A8 NPOrHO3MPOBaHWA, BKIOYas
BejeHve 3anuceil nctopun o6bemMoB paboT 1 cocTaB/ieHe NPOrHo30B
06bemoB pabor;

- MpoOrHo3upoBaHne TpeboBaHWUii K KagpoBOMY obecneyeHuto Ha
MHTEpBanax BPEMEHU: eXefHEBHO, eXeHefeNlbHO U Ha ANuTeslbHble
nepuoabl BpeMeHu;

- OlleHka 3aTpaT BPeMeHW Ha BCe M3BeCTHble BUAbI paboT no AaH-
HbIM UCTOPWM BbINOMHEHNSA PaboT MW No nNpeaBapuTe/bHbIM OLeHKaM;

- cocTaB/fieHVe KasieHAapHbIX NaHoB BbIMOMIHEHNS paboT C yueTom
NosyYeHHbIX OLLeHOK BPEMEHHbIX 3aTpar;

- ynpaBsJ/ieHne OTMEeHOii 3aaHnii 1 BO3BPaTOM Bbl€3HOr0 NepcoHa-
Na B cnyvasnx HenpegBuAeHHbIX 06CTOATENbCTB;

- peructpauyus U ynpasneHue [O0CTYNOM ApYrMx NpoLeccoB Ans
cosfjiaHns, mogudukaummn, obHoBNEHUSA, yaaneHna n/vnu 3arpysku/ebl-
rPy3Ku1 KasieHAapHbIX N1aHOB 1 pabounx 3afaHnii B/u3 cuctemsl yrnpas-
neHusa paboueii cunoii:

- ynpaBneHve nepejaveii MHOPMaLUN Mexay cUCTEMOi ynpas-
neHua paboyeli cuoli opraHnsaunm u TpeTbUMN CTOPOHaMU, KOTOpble
BNnafeloT 1 ynpasBnsoT YacTbio UHAPACTPYKTYpPbI:

- BbINOSIHEHME (DYHKLMIA aBTOMaTUYECKOro MU PyyYyHOro ayguta no
cbopy v perncTpayumn Bcex AeTasibHblX AaHHbIX O KasleHAapHbIX nna-
Hax N Ha3HauyeHHbIX 3afaHnsaXx;

- KOHTPO/lIb W MOHUTOPWHI NapamMeTpoB MCMO/b30BaHWA W gocTyna
K cMCTeMe ynpaBfieHns paboyeil CUION 1 ConyTCTBYIOWMX 3aTpaT Ha
npouecckl ynpasrieHna paboyeil cuioi, a Takke BbiMyCK OTYETOB MO
NoNy4YeHHbIM faHHbIM;

- BbISIBIEHNE NI0ObIX TEXHNYECKNX HEAO0CTATKOB B CUCTEME ynpas-
neHuna paboyeli cunoii n nepegaya aTUX CBeAEHWI nNpoLeccam rpynmbl
RD&M B obnactu SIP agnsa ycTpaHeHns HeJoCTaTKOB.

Mpouecchl ynpaBfieHUs CKNaACKUM XO35iCTBOM, YPOBHAMMW 3ana-
COB. TPaHCNOPTMPOBaHUEM pacnpefefieHneM NprobpPeTeHHbIX pecyp-
COB 1 NOTPE6UTE/LCKUX TOBAPOB.

Mpoueccbl MOHUTOPUHTA, YNPaBneHUs 1 NHPOPMUPOBAHUS O NPOU3-
BOAUTE/IbHOCTY MPOLLECCOB YNPaB/IeHNUsl CHABKEHNEM.

Mpouecchl ynpaBieHns aKCnayaTayMoHHbIMK NpoLieccamm, CBA3aH-
HbIMW C XpPaHEHWEeM W pacnpefeneHnemM npuobpeTeHHbIX PECYPCOB K
noTPe6UTENIbCKUX TOBAPOB.

Mpouecchl UHULMaLMK 3aKa30B Ha NPMoGpeTeHne NOTPEBUTENbCKIUX
TOBAPOB U 3anacHbIX YacTeii. MpoLeccsl MOHUTOPUHTA N MHADOPMUPO-
BaHWsi 0 XO/e BbINOSIHEHUS 3TUX 3aKa30B.

MpumMeyaHune — BbINoNHEHE 3aKa30B OCYLLECTBASIOT npoLec-
cbl rpynnbl S/PRM B rnaBHoi o6n1actn «OCHOBHAsA AESATEIbHOCTb».

Mpouecchl Ha3Ha4YeHWs nyTeii AoCTaBKM /151 OTAE/IbHbIX PECYPCOB 1
noTpe6uTenbCKUX TOBAPOB.

Mpouecchl ynpaBneHust BHyTPeHHUMU paboTamy B CKNaACKOM XO-
3a/icTBE. BKIIOYAA OTC/MEXWBaHWE BHYTPEHHUX NepemelleHunii n ot-
npaBKy MO Ha3HAYEHUID XPaHWUMbIX TOBApPOB.

Mpoueccbl KOOpAMHAUMWM W yNpaBfieHUs TPaHCMNOPTHON WHdpa-
CTPYKTYpOIA. BK/tOUAA HA3EMHbIi, BO3AYLIHbIA 1 MOPCKO TpaHCNopT.

Mpoueccbl MHMLMALMM 3aNpOCOB, MOHUTOPUHIA, OTCMEXUBAHUS W
MH(OPMMUPOBAHUS O BbINOIHEHUN TPAHCMNOPTHBLIX MPOLLECCOB NOCTaB-
WMKaMu n/mnu TpeTbMMU CTOPOHaMMU.

Mognpouecchl 06lWero NPUMEHeHUs, UCNoNb3yemble npoLeccamu
ynpaBneHnsi CHaGXeHNEM ANs BbIMOMHEHNS CNEeAYLWUX hYHKLMIA:
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- perucTpauyusa v ynpasneHue [OCTynoM APYrux npoueccos opra-
HU3auum AN cosgaHns, moaudukauuu, 06HOBNEHUSA, yaaeHns n'namn
3arpysku OTAesbHbIX 3anpoCOB B CUCTEMbl CHAaGXEeHNS MOCTaBLLNKOB
n/Mnn TpeTbnX CTOPOH;

- perucTtpaumsa u ynpasfiieHue JOCTYNOM NpoOLEeccoB NOCTaBLMKOB
n/vnu TpeTbux CTOPOH A/ CO3A4aHus, Moaudukaumn, o6HOBAEHUS,
yganeHus n/unu 3arpyskn Heo6xoAnMbIX faHHbIX B CUCTEMY CHabxe-
HWA opraHnsauunu;

- ynpas/ieHMe WUCMo/b30BaHMEM W MOMOJSIHEHMEM 3anacos 3anac-
HbIX YacTei;

- OTCNeXuBaHMe U MOHUTOPUHT NapamMeTpoB UCMO/Ib30BAHUA U [0-
cTyna K OTAesIbHbIM npoueccam 1 ConyTCTBYOLWMX 3aTpaT Ha 3Tu npo-
LiecCbl. a TaKxe BbIMYCK OTYETOB M0 MOJSIyYEeHHbIM JaHHbIM;

- BblfIBNieHNe N06bIX TeXHUYEeCKNX HeAOCTaTKOB B OTAE/NbHOl aB-
TOMaTU3MPOBaHHOW cucTeme NOAAEPXKKN U nepefadva 3TUX CBeAeHUi
npoueccam rpynnsl RD&M B o6nactu SIP gna yctpaHeHusa HegocTat-
KOB.
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MpunoxeHne A
(o6s3aTenbHOE)

HanmeHOBaHUA N NAEHTUMNKATOPbLI 31eMEHTOB NPOLLECCOB YPOBHA 3 414 AeKOMMNO3UL MK npouecca
ypoBHSA 2 «[ogaepxka n obecnevyeHne roToBHOCTU npoueccoB RM&0»

A.1 HanmeHoBaHUS 1 NAEHTUMUKATOPbLI 3/1IEMEHTOB NpoueccoB ypoBHA 3 ansa npouecca 1.1.3.1 ypoBHA 2 «[oa-
Aepxka n obecneyeHne rotoBHocTn npoueccos RM&O» (RM&O support and readiness) f0/1XHbl COOTBETCTBOBATb AaH-

HbIM Tabnuupbl A.1.

Ta6nnua Al — [Jekomnosunums npouecca 1.1.3.1 — «lMogaepxka n obecneyeHne rotoBHocTH npoueccoB RM&O»
MpeHTuchmkatop HavmeHoBaHVe anemeHTa NpoLeccos AHINACKNIA 3KBUBA/IEHT HaVMEHOBaHWS!

1.1.3.1.1 Mopaepxka NnogroToBKM pecypcoB Enable resource provisioning

11312 Moppepxka ynpasneHns napameTpamu pabotel  Enable resource performance management
pecypcos

11313 Moppepxka ynpaeneHus aBapusmy Ha pecyp- Support resource trouble management
cax

1.1.3.1.4 Mopaepxka cbopa n pacnpegenenus AaHHbix 0 Enable  resource data collection and
pecypcax distribution

1.1.3.1.5 YnpaBfeHvne nHBeHTapusauuei pecypcos Manage resource inventory

1.1.3.1.6 YnpaBneHve paboyeii cnnoi Manage workforce

1.1.3.1.7 YnpaBneHue cHabxeHnem Manage logistics
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