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BeefeHne

YCcTaHOB/IEHHbIe B CTaHAapTe TePMUHbI PAcMo/ioXKeHbl B CUCTEMaTU3NPOBAHHOM MOPSAKe, OTPaxato-
LLeM CUCTEMY MOHSATUI B 061aCTM MeHeAXKMEHTa pUCKa.

[na Kaxporo NoHATUSA yCTaHOBMEH OfMH CTaHAAPTU30BaHHbIA TEPMUH.

MomeTa, yKasbiBatoLwas Ha 06/1acTb NPUMEHEHUA MHOrF03HAYHOro TepMuHa, NpuBefeHa B KPyribixX
CKO6Kax CBeT/IbIM WWPUQPTOM nocne TepMuHa. NomeTa He ABASETCA YacTblo TEPMUHA.

MpuBegeHHble onNpeAeneHNss MOXHO NPU Heo6X0AUMOCTM M3MEHWUTb, BBOAA B HUX MPOM3BOAHbIE
NpU3HaKN, packpbiBas 3HAYEHUS MCMONb3YEMbIX B HUX TEPMUHOB, yKasblBas 06beKTbl, BXOAsLNE B 06BbEM
onpefensieMoro NoHATUA. M3MeHeHUA He AO/MKHbI HapyllaTb 06beM U cofiepXXaHue NOHATWIA, onpegeneH-
HbIX B JaHHOM CTaHfapTe.

B cTaHgapTe nNpuBeaeHbl MHOS3bIYHbIE 3KBMBAIEHTbI CTAHAAPTU30BaHHbIX TEPMUHOB Ha aHrnUAicKoM (en)
n ppaHyysckom (IT) A3bIKax.

CTaHfapTu3oBaHHble TeEPMUHbI HabpaHbl NOAYXUPHbLIM LUPUGDTOM.



FOCT P 51897-2002

FOCYOLAPCTBEHHbBIN CTAHOLAPT POCCUUCKOW SGEAQEPALUMN

MEHEAXMEHT PUCKA

TepMuHbI 1 onpeaeneHnsa

Risk management.
Terms and definitions

[ata sBefienns 2003—01—01

1 O6nacTb NPUMEHEHNS

HacToswuii cTaHAapT ycTaHaBNMBaeT TEPMUHbI U OnpefefieHUs MOHATUM B 061aCTU MeHeKMeHTa
pucka.

TepMUHbI, YCTAHOB/IEHHbIE HACTOSILLUM CTaHAapTax», 06si3aTesIbHbl A5t MPUMEHEHUST BO BCEX BUAAx
LOKYMeHTaUuM 1 NnuTepaTypbl Mo MeHeAXMeHTY pUCKa, BXOAAWMUX B chepy paboT Mo cTaHzapTu3auuu
/AN UCnonb3ylLWmnx pesynbTaTbl 3TUX paboT.

2 HopMaTuBHbIE CCbINKK

B HacToAwem cTaHAapTe MCMOJMb30BaHbl CCbIIKU Ha CrefyloLwmne cTaHaapThl:

FOCT P MNCO 9000-2001 Cwuctembl MeHef)XMeHTa KayecTBa. OCHOBHbIE MOMIOXEHUA U C/OBapb

FOCT P 50779.10—2000 (MCO 3534-1—93) CraTucTM4yeckne MeTofbl. BeposATHOCTb M OCHOBBI
CTaTUCTUKKN. TEPMUHbBI 1 ONpeAeneHns

3 TepmuHbl 1 onpegeneHns

3.1 OCHOBHble TepXLIHbI

3.1.1 puck: CoueTaHMe BEPOSATHOCTM COObITUA U ero MocneiCTBUNA. en risk
Ny risque
MpumevyaHnsa
1 TepMUH «PUCK» 0ObIYHO WUCMOML3YKT TOMbKO TOrfa, KOrja CyLlecTByeT
BO3MOXHOCTb HeraTuBHbIX MOCNeACTBUN.
2 B HekoTOpbIX CUTyaUMAX PUCK 0BYC/IOB/IEH BO3MOXHOCTbIO OTK/IOHEHWUS OT
OXWAAEMOro pesy/bTara Un cobbITUs.
3 TNpumeHNTENBHO K 6e3onacHocTM cm. 111
3.1.2 nocnegcteue: Pe3ynbTaT cobbITUA. en consequence
fr consequence
MpumeyvaHusa
1 Pe3ynbTaTom CoObITUSE MOXET 6bITb OAHO UK 60Nee MOCMEACT BUIA.
2 MocnegcTBnss MOryT 6bITb paHXXypoBaHbl OT MO3UTUBHBIX 40 HeraTMBHbIX.
OpfHaKo NPUMEHUTENBHO K acrekTam 6e30nacHOCTY NOCNeACTBUA BCEMfa HeraTBHbIE.
3 TMocnegcTsmns MOryT 6bITb BbIPaykeHbl KAUECTBEHHO WIN KOJTMYECTBEHHO

M3paHue odnumanbHoe
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3.1.3 BeposATHOCTb: Mepa TOro, YTO COBbITUE MOXET NPOU30OATU.

Mpumey annc —IMrOCT P 50779.10 facT mMareMaTu4ecKoe onpefenieHue
BEPOSATHOCTW: «[eCTBMTENIbHOE 4MCIO B WHTepBasie oT 0 Ao 1, oTHocsLjeecs K
CNy4aiiHoMy coBbITUIO». YNCTO MOXET OTpaXaTb OTHOCWUTE/NbHYHO YacToTy B cepumn
HabNofeHNI UK CTeneHb YBEPEHHOCTU B TOM. YTO HEKOTOPOE CObbITVE MPOV30MAAET.
[lnA BbICOKOW CTeNeHW YBEPEHHOCTU BEPOATHOCTb 6/1M3Ka K enHULEe

3.1.4 cobbiTne: Bo3HUKHOBeHUE chneynpuyeckoro Habopa o6cToNA-
TeNbCTB, NPU KOTOPbIX MPOUCXOAUT ABMEHUE.

MpumeyaHns

1 CobbITre MOXET ObITb ONpPeeeHHbIM UK HeornpesenieHHbIM.

2 CobblITne MOXET 6bITb eAVHNYHBIM UM MHOTOKPaTHBIM.

3 BeposTHOCTb, CBA3aHHas C COObITUEM, MOXET ObITb OLieHeHa f/18 AaHHOro
VHTepBasia BpeMeHn

3.1.5 ncTouHMK: O6BEKT UK feATeIbHOCTb C MOTeHUMaNbHbIMK NoC-
NeACcTBUAMH.

MpumMcyaH nc—TrIpuMeHnTeNbHO K6e30MacHOCTU UCTOYHUK NPefcTaBs-
eT coboii onacHocTb (cm. (1))

3.1.6 KpuTepun pucka: [lpasunia, No KOTOPbIM OLEHUBAKOT 3HAUU-
MOCTb pUCKa.

Mpun McyaHunc — Kputepun prcka MOryT BK/IHOUaTb B Ce6S1 COMyTCTBYHO-
LLIMe CTOMMOCTb U BbIFOfbl, 3aKOHOAATe/bHbIE U 00513aTe/bHble TPeboBaHMA, CoL M-
a/TbHO-3KOHOMUYECKUC U 3KOMOMNYECKUE acreKTbl, 03a004EHHOCTb MPUYACTHbIX
CTOPOH, MPUOPUTETHI U [pYrue 3aTparbl Ha OMeHKY

3.1.7 meHefXMeHT pucka: CKOOpAUHNPOBaHHbIe AeNCTBUSA MO PyKoO-
BOACTBY W YNpaB/ieHWNIO OpraHu3alneil B OTHOLEHNN pUCKa.

MpumeyvaHwune —OB6bIMHO MEHEMKMEHT PUCKA BK/KOYAET B Cebs OMeHKY
pucka, 06paboTKy pUcKa, NPUHATUE PUCKA Y KOMMYHUKALMIO pUCKa

3.1.8 cuctema MeHefXKMeHTa pucka: Habop 3/leMeHTOB CUCTEMbI Me-
HeP>K.MeHTa opraHusalun B OTHOLUEHUU MeHe[XXMeHTa pucka.

MpumMevyaHue —OnemMeHTbl CUCTEMbI MEHE[KMEHTA PUCKa MOTFYT BK/IO-
yaTb B cebsl cTpaTernyeckoe naaHWpoBaHve, NMPUHATYE PELLEHWA 1 Apyrue npoLec-
Cbl. 3arparusaroLmc pucK

3.2 TepMWHbI, OTHOCALLMECA K MLUaM WaW opraHusauusamM, nogsepra-
IoLwMmMcsa puUcKy

3.2.1 npuyacTHas cTtopoHa: J1lo60i MHAMBMAYYM, Tpynna Uan opraHu-
3auMs. KOTOpble MOFYT BO3AeNCTBOBaTb Ha PUCK, MOABeprarbCcs BO3AeNCT-
BUIO UMK owywath ce6si NofBepXKEHHbIMW BO3eACTBUIO pUcKa.

MpumeyvaHunsa

1 Inyo, NpyHMMatoLLiee peLLieHne, TakKe ABMISETCA NPUYACTHON CTOPOHON.

2 lMpuyacTHass CTOpOHAa BK/OYaeT B CebA 3aMHTEPecOBaHHYHO CTOPOHY, HO
nMeeT 60/1ee LLUMPOKOE 3HAYEHWe, YeM 3aMHTEepPecoBaHHas CTOPOHA

3.2.2 3aMHTepecoBaHHas CTopoHa: JIuuo wau rpynna nuuy, samHTepe-
COBaHHble B IGATENIbHOCTU WUAW ycrnexe opraHusaunm.

MpvmMepbl: noTpebuTenun, Bnagenslbl, paboTHUKN OpraHusalmu, no-
CTaBLWMKN. 6aHKUPbI, accouunaummn, napTHepbl UM o6LLecTBo.

MpumMmcyaHnc —Ipynnanul, MoXeT COCTOSATb U3 OpraHu3aLum, ee Yactu
WM HecKoNbKUX opraHmsauuii (FTOCT P CO 9000)

3.2.3 oco3HaHue pucka: Habop LeHHOCTen 1 03ab0YEeHHOCTEN, B CO-
OTBETCTBUM C KOTOPbIMU NPUYaCTHAs CTOPOHA paccMaTpuBaeT KOHKPETHbI
pUcK.

MpumeyvaHna

1 Oco3HaHVe prcKa 3aBWCWT OT MOTPEOHOCTEN, pe3yNbTaToB U 3HaHWIA Npu-
YaCTHbIX CTOPOH.

2 Oco3HaHVe pUCKa MOXET OT/INYATBLCA OT 06BEKTUBHbBIX JaHHbLIX
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probability
probabilite

event
evenement

source
source

riskcriteria
criteres de risque

risk management
gestion du risque

risk management
system

systeme de ges-
tion du risque

stakeholder
partie prenante

interested party
partie interessee

risk perception
perception du ris-
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3.2.4 komMyHuKaumsa pucka: O6MeH MHopMaLlunelidi 0 pucKe Wan co-
BMECTMOE UCNOMb30BaHMe 3TOW MHOPMaLMU MeXAy NMLOM, MPUHUMAl0-
LWMM peLleHne, ¥ PYTUMU NPUYACTHBIMU CTOPOHAMMU.

MpumeyvyaHune — VIHhopmaLysa MOXET KacaTbCs CyLLeCTBOBaHWSA, NpUpo-
Abl. hOpMbl, BEPOATHOCTU, TSXKECTW, NMPUEMNEMOCTM, MEPOMNPUATUIA MU ApYTKX ac-
NeKTOB py1CKa

3.3 TepMuWHbI, OTHOCALLMECA K OLleHKe pucKa

3.3.1 oueHka pucka: O6WuMin Npouecc aHann3a puckKa n oLeHUBaHNSA
pucka

3.3.2 aHanu3 pucka: CuctemMaTmyeckoe UCMosb30BaHWe UHGpopmaumm
4N onpefieleHNs UCTOYHUKOB M KOIMYECTBEHHOW OLLeHKWN pucKa.

MpumevaHns

1 AHanums pricka obecrieumBaeT 6a3y /11 OLIEHMBAHNA PUCKa, MeponpuaTui
HO CHUDKEHWMIO PUCKA U MPUHATUA prcKa.

2 WHc|)opMamma MOXKeT BK/IHOYATb B Ce6A MCTOPUYECKNE flaHHble, pesynbTaTbl
TEOPeTUYECKOr0 aHaIn3a, MHHOPMUPOBAHHOE MHEHWE M KacaTbCA MPUYacTHbIX CTO-
poH

3.3.3 ngeHTUUKaumnsa pucka: lMpouecc HaxoXAeHUs, cocTaBneHns
nepeyHss K onucaHnsa 3/1eMeHTOB puUCKa.

MpumeyvaHusa

1 OnemeHTbI pyUcKa MOryT BK/IOYATb B Ce651 UCTOUHUKMN WM OMacHOCTH, CO-
ObITUA. MOCNEACT BUSI U 1K*POSITHOCTb.

2 NpeHTnhuKauma prcka MOXET TakKe 0TPavKaTb MHTEPEChI NMPUYACTHbIX
CTOPOH

3.3.4 unpeHTMhMKaALUNA NCTOYHUKOB: poLecc HaxoXfeHuns, cocTaBe-
MMS MepPeyHs 1 ONMcaHus NCTOYHUKOB.

MpumMmcyaH nc—TrIpuMeHnTeNbHO K 6e30MacHOCTU UAeHTUdUKaUms mc-
TOYHWMKOB MpPeACTaBseT co60i naeHTUNKaLmo onacHocTel (cMm. |1])

3.3.5 Ko/M4yecTBeHHas oueHKa pucka: Mpouecc NPUCBOEHUSA 3HauYe-
NUn BEPOSTHOCTU U NOCNeACTBUIA pUCKa.

MpumeyvaHune —KonnyecTBeHHasA OLEHKa PUCKA MOXET YUUTbIBATL CTO-
MUMOCTb. BbIFOfbl, MHTEPECHI MPUYACTHBIX CTOPOH W fpYyrune nepemMeHHble, paccMaT-
pviBaeMble Npu OLIEHNBAHWUM pUCKa

3.3.6 oueHuBaHMe pucka: lNpouecc cpaBHEHUA KOMMYECTBEHHO OLie-
NEHHOr0 puCKa € faHHbIMU KPUTEPUAMMN pUCKa ANS ONpefesieHnsa 3Hauu-
MOCTU PUCKa.

MpumeyvaHunsna

1 OueHunBaHWe pUcKa MOXET BbITb UCMO/Ib30BAHO [151 COAEACTBUS PELLEHNAM
HO MPUHATUIO WX 06paboTKe pUCKa.

2 TpumeHWTENBbHO K 6e3onacHocTu cm. 111

3.4 TepMuHbI, OTHOCSLLMECA K 06paboTKe pUcka 1 ynpaBieHU puc-
KOM

3.4.1 o6paboTka pucka: Mpouecc BblGOpa U OCYLLECTB/IEHUA Mep MO
MoAuMMKaLUN pUCKa.

MpumevyaHunsa

1 TepMyH «06paboTKa pUcka» MHOTAA NCMOb3YIOT ANA 0603HaYeHNsT caMmx
Mep.

2 Mepbl No 06paboTKe pycka MOryT BK/IOYaTb B cebsa n3bexkaHue, oNTUMU-
3aumio. NepeHoc WM coxpaHeHne prcka

3.4.2 ynpasneHune puckom: [lecTBMSA, OCYLLeCTBASEMbIe A5 MbIMOHe-
HUS pelleHnii B paMKax MeHef)KMeHTa pucka.

MpumeyaHne —YnpaarcHUe PUCKOM MOXET BK/OYaTb B Ce6s MOHUTO-
PWHT, MepeoLeHMBaliHe 1 [eliCTBMSA, HanpaaTeHHble Ha obecneyeHve COOTBETCTBUS
MPUHATBIM PELLIEHNAM
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riskcommunica-
tion

communication
relative au risque

riskassessment
appreciation du
risque
riskanalysis
analyse du risque

risk identification
identification des
risques

source identifica-
tion
identification des
sources
riskestimation
estimation du ris-
que

riskevaluation
evaluation du ris-
que

risk treatment
traitement du
risque

riskcontrol
maltrise du risque
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3.4.3 onTumumsauma pucka: MNpouecc, CBA3AHHbI C PUCKOM, Hanpas-
NEHHbIA HA MUHUMU3ALMI0 HEraTUBHbIX N MaKCMManbHOe UCMOMb30BaHne
NO3NTUBHbIX NOCNEACTBUIA N, COOTBETCTBEHHO, UX BEPOATHOCTMW.

MpumMmeyvaHnsa

1 C Touku 3peHns 6e30MacHOCTM ONTUMM3ALMA PUCKA HampaBieHa Ha CHUKe-
HWe pucKa.

2 OnTMMM3aumsa prcKa 3aBUCUT OF KPUTEPUEB PUCKA C YHETOM CTOMMOCTU Y
3aKOHOfaTeNbHbIX TPe6oBaHWiA

3.4.4 cHwKeHMWe pucka: [leficnwsa. NpeanpuHATbIE AN YMeHbLUEHUSA
BEPOATHOCTMW, HeraTMBHbIX NOCAeACTBUI UM TOFO U 4PYroro BMecTe, CBS-
3aHHbIX C PUCKOM

3.4.5 ymeHblUeHMe (NocnefcTBUA cobbiTnA): OrpaHnyeHne nw6oro He-
raTVMBHOIO NOC/NeACTBUS KOHKPETHOro cobbliTus

3.4.6 npepoTBpalleHve pucka: PelleHne He ObiTb BOB/IEYEHHbIM B
PUCKOBAHHYIO CUTYyaLuUIo Unu felicTBue, nNpegynpexajatoLiee BoBneyeHne B
Hee.

MpumeyaHune —PelleHne MOXeT ObITb NMPUHATO HA OCHOBE Pe3y/ibTaToB
OLIEHMBaHUA PUCKa

3.4.7 nepeHoc pucka: PaspeneHue ¢ Apyroli CTopoHoli 6peMeHM no-
Tepb WM BbITO4 OT pUCKa.

MpumevyaHus

1 3akoHogaTenbHble WM 06s13aTeNbHbIE TPebOBaHUA MOFYT OrpaHW4MBaTh,
3anpeLLaTb WK MopyyaTh NMepeHoc ornpeaesieHHoro pucka.

2 lMepeHOC puCKa MOXET ObITb OCYLLUECTB/IEH CTPaxOBaHWEM WU APYrvMu
CornatleHnsamMu.

3 TMepeHoC prcKa MOXET CO3faBaTb HOBbIN PUCK UM MOAUKMLMPOBATH CyLLie-
CTBYIOLLIMIA PUCK.

4 TlepemelLieHMe UCTOYHUKA HC SAB/ISIETCA MEPEHOCOM PUCKa

3.4.8 umHaHcupoBaHue pucka: MpegycMoTpeHne YUHAHCOBbIX
CPeAcTB Ha pacxofbl Mo 06paboTKe pMCKa M COMYTCTBYOLME 3aTpaThbl.

Mpumcyan nc— B HeKoTOpbIX 0TPac/AX hMHaHCUPOBaHWE pPUCKa O0THO-
CUTCA TOMBKO K Cy6CaMpPOBaHUO PUHAHCOBBLIX MOCEACTBUIA, CBA3AHHBIX C PYCKOM

3.4.9 coxpaHeHue pucka: MpuHATUE GpemMeHN MOTepb WU BbITOA OT
KOHKPETHOro pmucka.

Mpume yanunc—CoxpaHeHVe pyCcKa HC BKIHOYaET B cebs 06paboTKy pucka
B pe3y/ibTare CTPaxoBaHWsA WA MepeHoc pUcKa Apyrumu cpeacTeamu

3.4.10 npuHATHe pucka: PelleHne MPUHATbL PUCK.

MpumedyaHune —TlIpPUHATYEPUCKA 3aBUCUT OT KPUTEPUEB PUCKa

3.4.11 ocTaTo4HbIN puck: Puck, ocTawowmiicanocne o6paboTku
pucKa.

Il pymcyannc —TpumeHnTenbHO K 6e3onacHoCT cm. 111

en

en

en
fr

en
fr

en
fr

en
T

en
fr

en

en
fi-

riskoptimization
optimisation du
risque

risk reduction
reduction du
risque

mitigation
attenuation
riskavoidance
refus du risque

risk transfer
transfert du risque

risk financing
financement du
risque

risk retention
prise de risque

riskacceptance
acceptation du
risque

residual risk
risque residue!



AnaBnTHbIN yKasaTelb TEPMUHOB Ha PYCCKOM Si3blKe

aHanm3 pucka
BEPOATHOCTb

NAeHTUMKALMA NCTOYHNKOB
naeHTUUKaLma pucka
UCTOYHMK

KOMMYHMKaLmsa pucka
KpUTepun pucka
MeHefXXMEHT puUcka
obpaboTka pucka
onTUMM3aLUSA pucka
0CO3HaHMe pucka
OLeHMBaHMe puckKa

OLeHKa pucka

OLleHKa puCKa KoNn4yecTBeHHas
nepeHoc pucka
npeAoTBpaLLeHNe pucka
NPUYHATUE pUCKa
nocnefcTeue

pucK

PVICK OCTaTOYHbIN

cucTeMa MeHeKMeHTa pucka
CHWXEeHMe pucka

cobbITHe

COXpaHeHMne pucka

CTOPOHa 3aMHTepecoBaHHas
CTOpPOHa npuyacTHas

yMeHbLUeHMe (MocnefcTeusa cobbiTnA)

ynpaB/ieHe PUCKOM
(hMHaHCUpoBaHMe puUcKa
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AndaBuTHbIN yKa3aTelb TEPMUHOB Ha PPaHLy3CKOM 53biKe
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MPNNOXEHUNE A
(cnpaBoyHOe)

Bubnuorpadgus

|1] FTOCT P 51898—2002 AcnekTbl 6e3onacHoCcTW. [NpaBunia BKIKOYEHWS B CTaHAaPTbl

YK 006.1:006.354 OKC 01.040.03 TOO OKCTY 0090
03.100.50

KntoueBble c/ioBa: PUCK, BEPOATHOCTb, CO6bITME, MEHEAXXMEHT PUCKA, OLEeHKa pUCKa, YyMeHbLUeHUe, CO-
XpaHeHue pucka

PepakTop /1.B. AdaHaceHko
TexHuueckuii penuktop J1.A. I'ycesa
Koppektop T.H. KoHOHeHKO
KomnbioTepHasa Bcpcika A.H. 3onoTapesoit

Npa. nuy. Ne 02354 ot 14.07.2000. CaaHo B Ha6op 10.07.2002. MognucaHo v nevatb 18.09.2002. Yen. Hey. n. 1.40. Y4. npsa. n. 0.85.
Tupa* 515 akrt. C 7337. 3ak. 766.
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