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Mpepgucnosue

1 PASPABOTAH OTKpbITbIM akyMOHEepHbIM 06LLecTBOM «Bcepoccuiickuii Hay4Ho-nccnefoBaTeNbCKMia
UHCTUTYT cepTudmkaunm» (OAO «BHUUC») ¢ yyactmem Accoumnaumm «HaunoHasbHbIA CO3 opraHnsaunii
B 06nacTn obecneyeHns noxapHoii 6esonacHocTn», OO0 «JIAHTA LUEHTP». OO0 «MacTtepa ¢utHeca»,
000 «AKALEMUNA BOKCA», HOY «HauuoHanbHbli YHuBepcuteT ®dutHeca», OOO «KomnaHus A&A»,

000 «PuTHEC ANBMKUH»
2 BHECEH TexHuyeckuMm komMuTeToM no ctaHgaptusaunmy TK 342 «Ycnyru HaceneHuo»

3 YTBEPX/EH 1 BBEJEH B IENCTBWE [Mpukazom ®eaepansHOro areHTCTBa no TeXHMYECKOMY pe-
rynupoBaHunio 1 MeTposnornu oT 14 oktabpsa 2015 r. Ne 1564-cT

4 BBEJEH BIEPBbIE

5 NMEPEN3AAHUE. ®espanb 2020 r.

MpaBuna npUMeHeHUs HacTOsALWEero cTaHgapTa yCTaHOB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 uioHA 2015 r. No 162-9d3 «O cTaHgapTu3aunm B Poccuiickoii ®efepauun». VMiHdopmauns 06 uns-
MEHEeHUAX K HacToAWweMy cTaHgapTy Ny6/Inkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1aHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKazaTene «HaunoHaslbHble CTaHAapThi», a ohULMabHbIA TEKCT U3MEHEHWI
M NOMpaBOK — B eXeMeCAYHOM MH(opMaunoHHOM ykasaTene «HaluuoHanbHble cTaHfapThi». B cnyvae
nepecMoTpa (3ameHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYLWee yBeJoMIeHe bygeT
ony6/NKOBAHO B GAMXKAMLLEM BbIMYCKE €XEMECSYHOro MHOPMALMOHHOIO ykaszaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWAasa NHpopmaums, yBeJoMIEHNE N TEKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTeMe obLero Nofb3oBaHNs — Ha ouumanbHOM caiTe defepanbHOro areHTcTBa no
T EexXHUYEeCKOMY perynnpoBaHuio 1 MeTponorum B ceTu HTepHeT (Www.gost.nj)

© CrtaHpgapTuHdopMm. ochopmnerue. 2015. 2020

HacToAwwmit ctaHaapT He MOXeT GblTb MOSIHOCTHIO UM YaCTUYHO BOCMPOW3BEAEH, TMPAXNPOBAH U pac-
NPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6es paspelleHust defepanbHOro areHTCTBa No TeXHNYEecko-
My perynupoBaHuio 1 MeTposiornm
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

Ycnyru HaceneHuio
OUTHEC-YCNYTI

O6wme TpeboBaHusA

Services for people. Services of the fitnes. General requirements

fata BBegeHns — 2016—01—01

1 06nacTtb NpUMeHeHMUA

HacTtoswwii ctangapT ycTaHasimeaeT oblue Tpe6oBaHns K qoUTHeC-ycyram.

MonoXeHUss HACTOSILLEro cTaHAapTa pacnpocTPaHaTCs Ha yciyru uTHeca, npefocTaBsemMble opra-
HU3ALMAMMN Pas3/IMYHBIX (YOPM COBCTBEHHOCTM W UHAMBUAYASIbHBIMUA NPEANPUHMMATENSIMN.

HacTosuwwii cTaHaapT sIBASieTCS OCHOBOMO/AraloWMM Npy pa3paboTke HOPMATMBHbLIX AOKYMEHTOB Ha
(PUTHEC-YCNYTN KOHKPETHbIX BU/O0B.

2 HopmaTuBHbIE CCbI/IKKN

B HacTosem cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CCbISIKM Ha criegylowme ctaHaapTbl:

OCT 12.1.004 Cuctema ctaHgapToB 6e3onacHocTn Tpyaa. MoxapHasa 6e3onacHocTb. O6Lme TpeboBaHuA

FOCT ISO 9001 CwucTembl MeHEeMKMEHTa KayecTBa. TpeboBaHus

FOCT 32670 Ycnyru 6biToBble. Ycnyrn 6aHb 1 gywesbiX. O6Line TeEXHUYECKME yCnoBUs

[OCT P 50646 Ycnyrun HaceneHuto. TepMuHbl 1 onpegeneHus

FOCT P 51142 Ycnyrv 6bITOBblE. YCNyrM napvkmaxepckux U casioHOB KpacoTbl. Obuine TexHU4eckne
ycnosus

FOCT P 52024 Ycnyru chm3KynbTypHO-0340pOBUTENbHbIE U CNOPTMBHbIE. O6LMe TpeboBaHUS

FOCT P 52025 Ycnyrn ¢huskynbTypHO-0340p0OBUTESbHbIE UM CMOPTUBHbIE. TpeboBaHMsA 6e30nacHOCTU
notpeé6utenei

FOCT P 55321 Ycnyru Hacenenuto. CMNA-ycnyrn. Obwme TpeboBaHns

NMpumeuyaHune — Mpn NONb30BAHUM HACTOALLMM CTAHAAPTOM LieIecoo6pasHo NPoBEPUTL JENCTBIUE CCbIOUHBIX
CTaHAapPTOB B MHDOPMALMOHHOMN cucTeme 06LLero nosib3oBaHusi — Ha 0oMuManbHOM caiite defepasibHOro areHTCTea no
TEXHUYECKOMY PEeryinpoBaHuio U METPOIOTM B CETU IHTEPHET WU MO eXeroAHOMY UH(OPMaLMOHHOMY ykasaTenio «Ha-
LMOHasbHble CTaHAaPTbI», KOTOPbI ONy6IMKOBAH N0 COCTOSIHWIO HA 1 SIHBaps TEKYLLero roga, U no BbiMyckam exemecsu-
HOrO MHHOPMALMOHHOTO YKasaTens «HaumoHanbHble CTaHAapTbI» 3a TeKYLW i rog. ECnu 3aMeHeH CCbIIOUHbIN CTaHaapT,
Ha KOTOPbI faHa HeAaTUpPOBaHHAs CCblKa, TO PEKOMEHAYeTCsl MCMOMb30BaTh AeiCTBYIOLLYI0 BEPCUI0 3TOr0 cTaHhapTa
C YYeTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEeHU. ECnn 3aMeHeH CChINIoUHbIN CTaHgapT, Ha KOTOpbIi faHa faTu-
poBaHHas CCblNKa, TO PEKOMEHAYEeTCS UCMNO/b30BaTh BEPCUIO 3TOTO CTaHAAPTA C YKAa3aHHbIM Bbille rOA0M YTBEPXAEHUS
(NpuHATKS). Ecnn nocne yTBepXAeHUs HACTOSALLEro cTaH4apTa B CCbIIOYHbIN CTAHAAPT, HAa KOTOPLI faHa 4aTupoBaHHas
CCbl/IKa, BHECEHO N3MeHEeHWe, 3aTparuBaoLiee nosioXeHue, Ha KOTOPOE AiaHa CCbIKa, TO 3TO MOMOXEHNEe peKoMeHayeTcs
NpUMeHsATb 6e3 ydeTa [JaHHOTr0 U3MEHEHUs. ECN CCbINIOYHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NoJIoXeHne, B KOTOPOM
[iaHa CCblfika Ha Hero, PeKOMEeHAYeTCs NPUMEHSTL B YACTU, He 3aTparnBaloLLeii 3Ty CCbifKy.

3 TepMuUHbI 1 onpeaeneHns

B HacTosilwem cTtaHgapTe npuMeHeHbl TepMuHbl No FTOCT P 50646. a Takke cnegylowmne TepMUHbI € CO-
OTBETCTBYHOLUNMUN ONPefESIEHNAMN:

N3paHue oduymansHoe
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3.1 ¢uTHec: Komnnekc CnopTUBHO-0340POBUTENIbHLIX MEepOonpuUATUil U AeNCTBUIA, HanpaBieHHbIX Ha
thopMupoBaHue, NnoaaepxaHue 1 ykpenieHue 340p0Bbs Ye/I0BeKa, ero omsnyeckyto peabunuTaumio, opraHu-
3auMio 1 nNpoBeaeHue V3KyTbTYPHO-0340POBUTENIBHOTO U CMOPTUBHOIO JOCYra U AOCTUXKEHUST CMOPTUBHbIX
pe3y/bTaTtos.

3.2 puTHec-ycnyru: [lessTeNlbHOCTb UCMOMHUTENS YCYT NO YA0BNETBOPEHMIO NOTpe6HOCTel noTpe6u-
Tens B hopMUpOBaHUM, MOAAEPXKaAHUN U YKPENIIeHUN 3[,0POBbsl, (PU3NUYECKoi peabunutaumm, LOCTUXEHUN
CMOPTMBHbIX PE3y/bLTAToB, YC/YI N0 OpraHu3aunumu 1 NPOBEAEHNIO (PU3KYTbTYPHO-0340P0OBUTESIbHBLIX U CNOp-
TUBHO-3PEJIULLHBIX MEepPOonpUsATHiA.

3.3 noTpebuTenb huTHec-ycnyr: ®n3anyeckoe N1Lo, MMetoLLee HAMepPEHNE 3aHATLCA U/UIN 3aHMMalo-
weecst PUTHECOM AN NOAAEPXKAHUS U YKPENIeHNs 340P0Bbs, (PU3NUECKO peabunutauum, a Takke aas npo-
BEAEeHUs1 (PU3KYbTYPHO-0340POBUTENILHOMO 1 CMIOPTUBHOIO OCYTa Y JOCTUXEHUS CMOPTUBHBIX PE3Y/IbTATOB.

3.4 ncnonHuTenb uTHec-ycnyr: OpraHusalysi, He3aBUCKUMO OT ee OpraHM3aLloHHO-NPaBoBoli hop-
Mbl. U UHAMBUAYA/bHLIN NpeanpuHUMaTesis, NPefoCcTaBsowme UTHEC-YCYTI.

3.5 npouecc o6cnyxuBaHus npu npesoctaBneHnn putHec-ycnyr: CoBOKynHocTb AeiicTBuii 1 one-
pauuii. BbINOMHAEMbIX UCMOMTHUTENIEM MPY HENOCPELCTBEHHOM KOHTaKTe C NOTpeGuTenem B NpoLecce npeso-
CTaBfeHNsl (PUTHEC-YCAYT.

3.6 ycnoBus 06CNYXMBaHWUA NpU NpefocTaBfeHun ouTHec-ycnyr: COBOKYNHOCTb (DakTOpOB, BO3-
[elicTBYIOLLMX HA NOTPeBUTeNs B NPoLEcce NPejocTaB/eHnst PUTHEC-YCAYT.

4 O6uwmne NoMoXeHus

4.1 ®uTHec-yCcnyrm JOMKHbI COOTBETCTBOBATbL TPeboBaHWAM HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuii-
CKoli defepaLuy 1 HOPMATUBHbIX OKYMEHTOB (hefepasibHbIX OpraHoB UCMOMTHUTENBHOW BNacTu, Tpe6oBaHu-
am FOCT P 52024. TOCT P 52025 u HacTosLero craHgapra.

4.2 duTHec-ycnyrn npefocTasnsaioT cneymann3npoBaHHble 3Ky IbTyPHO-0340pOBUTENbHbIE 0OBEKTDI,
B T. Y.: QUTHEC-LEHTPbl, OUTHEC-KNYObI, BENIHEC-LEHTPbI, 0340POBUTE/IbHbIE CTYAUN U Apyrue 06bekTbl uT-
Heca KOHKpeTHbIX hopMaToB.

4.3 MNepeyeHb NpefocTaBAseMbiX (PUTHEC-YCNYT YyCTaHaBAMBaET UCNOJTHUTENb YCYT CaMOCTOATEIbHO B
3aBNCMMOCTM OT CNeLngUKMN 06CTYKMBAEMbIX KaTeropuii HaceneHusi, UXx BO3pacTHOro (reH4epHoro) coctaea
1 yCNoBUI OYHKLMOHNPOBaHMSA 06bekTa hnTHeca.

4.4 B cBoeli AeATeNbHOCTU UCMOMHUTENb PUTHEC-YCNYr PYKOBOACTBYETCSA CReAyloLMMN OCHOBHbIMU
OOKyMeHTamu:

-AeCTBYOLWMMY HOpMaTUBHbIMW NPaBOBbIMU AOKYMeHTamu B cchepe chuskynbTypbl 1 cnopta (1}—[9]:

-yCTaBOM opraHusauuu n/unu rNMonoxeHnem o6 opraHusauuu;

- [OroBOpamMu ¢ noTpebuTensiMm puTHeC-yCnyr;

- nporpaMMamMu npegocTtasnenns putHec-ycnyr (rpynnoBbIMY 1 NEPCOHasIbHBIMU NporpaMmMamu).

4.5 Bce 06beKTbI hTHECA A0/MKHBI 06/1a4aTh HEO6X0AMMOL MaTeprasibHO-TEXHUUYECKON 6a3oi, BKIYas:

-NMpMcnoco6neHHble MOMELLEeHUS W cneuvanu3npoBaHHOE CMOPTMBHO-0340pPOBUTENIbLHOE 060pyAoBa-
HVe. CHapsXXeHVe U NHBEHTapb;

- COBPEMEHHbIE MHAOPMAaLMOHHO-KOMMYHUKALMOHHbIE TeXHoMormn (ayanosusyansHble cpeactesa. WH-
TepHeT-pecypchbl). BKIYas MHpOPMaLVOHHbIE U PeKNamMHble MaTepuanbl 418 noTpeéuteneli OUTHEC-YCyT;

- KBaNUULMPOBaHHbI/ NepcoHarn.

- MeToAuyeckoe 1 nporpaMMHoe obecneyeHue.

4.6 ®uTHeC-yCcnyrn fo/mkHbl NPefoCcTaBATbCA HAa OCHOBaHWM A0roBopa (KOHTpakTa) Mexay MCMOoJIHK-
Tenem u notpebuTenemM ycnyr, B KOTOPOM YKa3blBalOTCA BECb NepeyeHb NpefocTasisemMblX UTHEC-YCAYT 1
TpeboBaHUs K HUM. MNpuUnoxeHVeM K AOroBopy sBNsieTcs A0OPOBOSIbLHOE MHIOPMUPOBAHHOE coracue Mno-
Tpebutens Ha okasaHue huTHec-ycnyr. icnonHuTenb OUTHEC-yCNyr 4O/HKEH 06ecneynTb COXPaHHOCTb nep-
COHa/IbHbIX faHHbIX NOTPe6uTeneit ycnyr.

dopmoii foroBopa Mexay UCMOMHUTENAMU U NoTpebutenammn uTHec-ycayr MoryT 6biTb KNyGHbIe Kap-
Tbl. aDOHEMEHTbI, KIWUN-KapTbl HA NePCOHasIbHblE TPEHUPOBKA U T. N.

4.7 VicnonHutento uUTHeC-yCcnyr pekomeHayetcs paspabatbiBaTb, JOKYMEHTaslbHO 0DOPMIATb, BHE-
APSTb U NogfepXrBaTtb B paboyem COCTOSHMM CUCTEMY MeHe[XMeHTa 6e30nacHOCTU U KayecTBa nNpeaocTaB-
nsembix OUTHEC-yCcnyr B COOTBETCTBUK ¢ TpeboBaHusamu TOCT I1ISO 9001.

4.8 MoTpebutens Ao/MKEeH 6bITb MMCbMEHHO MPOUHM(OPMUPOBAH O MeAULUHCKUX NPOTUBONOKa3aHUAX
AN uTHEeC-ycnyr COOTBETCTBYIOLWMX BUAOB. Ha ocHOBaHWM 3TOW nHdOpMaLun noTpebutento cnegyet ca-
MOCTOATE/IbHO NPUHUMATb PeLeHs 0 BO3MOXHOCTU MOSyYyeHUs PUTHEC-YCNYT AN O HEO6XOAUMOCTH fasib-

2
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Heliweli KOHCcyNbTauun y COTpyAHMKA UM MEAULMHCKOrO nepcoHana obbekta puTHeca A/is onpegeneHus
COOTBETCTBUA COCTOAHUSA 3[40POBbS UM TEKYLLEro CaMOYyBCTBUSA MO OTHOLLIEHUIO K BbIGpaHHOMY BuAy usu-
YeCcKoli akTUBHOCTMU.

4.9 Mpu okasaHU PUTHEC-YCNYT UCTIONHUTENb YCAYT AO/MKEH YUNTbIBATb MHANBUAYANbHbBIE OCO6EHHO-
CTU 1 ypoBeHb hn3nyeckoli NoAroToBNEHHOCTU NoTpebuTeneii.

4.10 MNoTpebutenb AO/KEH OblTb MMCbMEHHO NMPOVHM(OPMUPOBAH O BO3MOXHOCTU NOMyYEeHUs TPaBM BO
BpeMs TPEHWPOBOK U COBMOAEHUN BCEX MEP MPefoCTOPOXHOCTU Npu paboTe € TEXHUYECKU CNOXHbIM 060-
pygoBaHueM.

4.11 WcnonHutentio puTHeC-ycnyr pekomeHgyeTcs MMeTb U Nog4epxuBaTb B paboyem COCTOSHUM cne-
Luann3mpoBaHHyo KOMMbIOTEPHYIO MHOPMaLMOHHYIO cucTeMy A5l obecrnedyeHuns paboTbl ¢ NOTpebuTenamm
npu okasaHuy UTHEC-yCyr.

5 Knaccungukauynsa puTtHec-ycnayr

5.1 Pa3nnyaloT OCHOBHble (OUTHEC-YCYTN U AONOAHUTE NbHbIE (COMYTCTBYOLLMNE) YCAYTN.
5.2 K 0CHOBHbIM (huTHeC-ycnyram OTHOCAT:

- opraHunsaumio n nposegeHne gunskybTypPHO-0340POBUTENBHBIX 3aHATUI N TPEHWHTOB:

- opraHu3auuio 1 NpoBefeHne CNOPTUBHO-3PETNLLHBIX MEePOonpUaTUiA;

- UrpoBble BU/bI CNOPTA;

- NnpegocTasneHne PUTHeC-NoOMeLLEHWIA;

- MHOPMALMOHHO-KOHCYIbTaTUBHbIE N 06pa3oBaTesibHble Yenyru B cchepe duTHeca,;

- huTHec-ycnyru ana geTeil.

5.3 OpraHusauus u nposegeHne pU3KyNbTYPHO-0340POBUTE/NbHBIX 3aHATUIA U TPEHWHIOB

5.3.1 3aHATMA N TPEHUHTU BKIOYAIOT B ce6A (DUTHEC-TPEHUPOBKKN, 3aHATUA MO CMOPTUBHLIM U TaHLe-
BaJ/IbHbIM Hanpas/ieHUAM.

5.3.2 OpraHusaumsa 1 npoBeAeHne 3aHATUI U TPEHWHTOB NpejycMaTpuBaeT:

- camMocCToATe bHblE U NepCcoHasbHble (C TPEHEPOM) 3aHATUSA B TPEHAXKEPHbLIX 3anax;

- TPYNMoBble 3aHATUA MO pacnucaHuio B 30Hax rpynnoBbIX NporpaMm n B hUTHEC-CTYAUAX;

- UHAVBUAYasibHbIe 3aHATUS B 3a/1ax No NpefBapuTesibHOM 3anvcu no MHAMBUAYabHbIM NporpaMManm;

- TPYNMoBble 3aHATUSA B aKBa-30He M0 pPacnucaHuio;

- MHAMBMUAYanbHOe 06yyeHne nnaBaHuio.

- PUTHEC-TPEHMPOBKN U 3aHATUS HA OTKPLITOM BO3AyXe.

5.4 OpraHusauus n NpoBefeHne CNopPTUBHO-3PE/TULLHbIX MEPONPUSATHIA

OpraHu3auusl 1 npoBeAeHne CNOPTUBHO-3PE/TULLHBIX MEPOMNPUATUIA BKIOYaeT B cebs;

- opraHusaumio huTHec-copeBHOBaHWIA B rpynnax;

- CMOPTUBHbIE, pas3BriekaTesibHble U 030P0BUTE/bHbIE MEPONPUATUA AN1A NOTpebuTeneii muTHec-ycnyr,
B T. 4. (DUTHEC-KOHBEHLMW, (PUTHEC-CAMMUTbI, KPOCCbI, MapadOoHbl, TYPHUPbLI MO CNOPTUBHLIM BUAAM CropTa,
COCTS3aHWA N0 eAMHO60PCTBAM, TaHLeBasIbHbIe KOHKYPChI;

- nokasaTesibHble BbICTYNNEHNS BeAyLUX CNOPTCMEHOB W NpeAcTaBuTeneil CnopTUBHbLIX OpraHn3auuii;

- opraHusaumio gocyra pas/uyHbiX BUAOB C y4eTOM OCOGEHHOCTel npeAocTaBnsieMbiX OUTHEC-YCAYT,
B T. Y. KyNIbTYPHO-MacCOBble MeponpusiTUs, AeTCK1e N B3POC/ible CMOPTUBHbIE NPa3fHMKU, pa3BfiekaTesibHo-
UrpoBble 3aHATHA.

5.5 VirpoBble BUAbl cnopTta

WrpoBble BUAbI CropTa OpraHu3yloT U NpeaocTaBnsioT B chneunanbHo 060pyA0BaHHbIX NMOMELLEHUSIX
o61bekTa huTHeca, OTBEYAIOLMX M3GPAHHOMY BUAY CMOPTA, WM HA OTKPLITOM BO3AyXe Ha cheunasbHo 060-
PYAOBAHHbLIX UM NPUCNOCO6/1EHHbIX NIOLAKAX.

5.6 MpepocTaBneHne pUTHOC-NOMOLLEHWA

MpepocTasneHve cneuyanbHO NPUCNOCO6IEHHbIX 1 060PYA0BaHHBIX (DUTHEC-NOMELLEHMI BKOYAET B cebs:

- MCNosb30BaHNe TPEeHaXKepHbIX 3a/10B, 060pyA0OBaHHbIX ANA NpoBefeHUss (hUTHeC-3aHATUIA COOTBET-
CTBYIOLLMX BUAOB;

- Ucnosib3oBaHne 06LEKTOB (hUTHECA A5 03[,0POBUTE/ILHOIO OTAbIXa U CrnopTa;

- NoNb3oBaHWe (NpokaT) CNopTUBHbLIM 060pYAOBaHNEM (TpeHaxkepamu, cHapsAaMun, UHBEHTapeM).
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5.7 NHOopMaLNMOHHO-KOHCY/IbTaTUBHbIE N 06pa3oBaTesibHble ycnyru B chepe outHeca

VHdhopmauoHHO-KOHCY TbTaTUBHbIE 1 06pa3oBaTtesbHble YCNyrn B cchepe duTHeca npegycmarpyBatoT:

- NnpefocTaBfieHne VHpopMaLum 0 CTPYKType W cofepxaHun guTHec-ycnyr (Yepes HTepHeT-CcBA3b,
cpefcTBa MaccoBoil UHhopMaLuu, peknamy 1 npoyee):

- KOHCYNbTaLMOHHOE CONPOBOXAEHNEe huTHec-ycnyr (ycnyrn cepBmc-MeHemxepa);

- KOHCY/bTauMy NO NMOCTPOEHUIO U COAEPXaHWI0 3aHATUIA N TPEHUPOBOYHbLIX NPOLLECCOB N0 hUTHECY,
CMOPTUBHBLIM U TaHLEBa/IbHbIM HanpaBAeHUAM,;

- KOHCYNbTUPOBaHVe noTpebuTenei UTHeC-yCcnyr cneyuanucTamm no Bonpocam, CBA3aHHbIM C OKasa-
HVWeM huTHec-ycnyr, UCKIOYatoLLVM BPes, pas/IMyHoi CTENEHN TSHXECTU WK HapyLUeHWe 3[40POBbS, a Takke
nosyyeHve TpaBMmbl;

- KOHCyNbTaLUMN CneLnannMcToB No NPOBEAEHUI0 MeANKO-BOCCTAHOBUTE/bHbIX MEpPonpuATUiA 1 dnTHecC-
TecTMpoBaHua noTpebutenei;

- pa3paboTKy MHAMBKUAYaNbHLIX U TPYNMOBbIX PEKOMEHAALMIA N0 pexumy 3aHATUi ANsS notpebutenei
huTHEC-ycnyr, B T. 4. MporpamMmm NepcoHasibHOro TPEHWHra,;

- npodpeccroHasibHy0 NOAroTOBKY (MepenoAroToBKy) M NOBbIEHWe KBanimdukaLmm B 06,1actu utHec-
yCnyr B COOTBETCTBUM C nosioxeHusmu [10];

- KOHCY/ibTauMmn cneynannuctoB B 06/1acT NMTaHns (Bpada-gueTosiora U np.) No Bonpocam pauunoHasnb-
HOro pexuma nuTaHusa 1 npremMa nuLeBbIX A06aBOK, BUTAMUHHO-MUHEPasbHbIX KOMMIEKCOB AN noTpebuTe-
nei uUTHEC-YCNyT.

5.8 dutHec-ycnyru gnsa getei

PeabunutaunoHHble, 0340POBUTE/bHbIE U COPEBHOBATE/IbHbIE (DUTHEC-YCNYTN AN AeTeli pa3IMyHoro
BO3pacTa nNpefocTaBfsaioT B Creunann3mpoBaHHbIX AeTCKUX (UTHeC-k1ybax uam B oTaenax (genapraMmeHTax)
feTckoro hutHeca putHec-kny6oB. Mpu nX OTCYTCTBUM OTAE/IbHblE 3IEMEHTbI AETCKMX MTHEC-Nporpamm
MOryT NPefoCcTaBNsATLCA B KOMHATaX Aocyra Ans aetei (B AETCKMX UTPOBbIX KOMHATaxX).

5.9 ®duTHec-ycnyrn moryt npefocrasnaTbes:

- B BuAe naketa puTHec-ycnyr — kny6Hol KapTbl:

- B BUe abOHEMEHTOB — 3aHATUS B MUHUW-TPynnax;

- B BUJE KNUM-kapT — nepcoHasibHble UTHEC-NPOrpamMmbl;

- B BUAe eMHNYHOW OUTHeC-yCcnyrn — pasoBasi NepcoHasibHas TPEHNPOBKA;

- B BUe pa30oBoro noceleHns obbekta putHeca — rocTeBoli BU3MT.

5.10 K A4ONONHUTE IbHBIM YCayram, ConyTCTBYHOLWMM OUTHEC-YCyraM, OTHOCHAT:

- (hUTHeC-TecTUpoBaHue,;

- ycnyru pasgesasiok, AyLeBbIX:

- NpefocTaB/ieHNe MosIoTEHeL,

- NpefocTaB/eHNe XanaToB, pa3oBbIX Tanoyek, KOCMeTUYeckux HabopoB U ApYrnUxX CPefcTB JIMYHON Tn-
TVeHbI:

- NpefiocTaB/ieHne NUTbLEBOI BOABI U KYyNepoB C BOAON;

- ycnyru doutHec-6apa wam ycnyr npegnpusituii 06LL,eCcTBEHHOTO NUTaHWS APYTUX TUMOB;

- ycnyrv no peanmsauum CnopTUBHOIO MUTAHUA U NULLEBLIX [06aBOK;

- npefocTasneHne hToHaes B aCCOPTUMEHTE;

- rapaHTMpOBaHHOE XpaHeHne Belleil NnoTpebutenen ycnyr, B T. Y. LLEeHHbIX Belleli B MHAWBUAYanbHbIX
celihoBbIX siuelikax;

- yCnyru conapus;

- CMA-ycnyru, B T. 4. Kpronpoueaypsbl, rasotepanus:

- ycnyru 6aHb pasnnyHbIX BUAOB;

- ycnyru maccaxa:

- YCyrv Mo KOppeKLMn NuLeBoro crartyca,

- YCNYTU CTPaxoBaHWs XW3HU U 340POBbSA NOTPeGUTENeii:

- yCNyru casioHa KpacoTbl (NapuKMaxepckue 1 KocMeTuyeckue ycnyrm):

- YCNyrv [eTCKON UrpoBoOli KOMHAThI;

- YCAYr NpavyeyHoir;

- NpefocTaB/ieHNe NapKoBKX AN aBTOMOGUIel noTpebuTeneii (UTHeC-yCnyr:

- 3aKa3 ¥ BbI30B Takcy Mo 3akasy notpebuteneii;
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- 3aKa3 61NeToB B TeaTpbl, KMHO U Apyr1ne CepBUCHbIE YCYTK MO 3aka3y noTpeéuteneil;

- npefocTas/ieHne 6ecnpoBoAHOro AocTyna B MHPOPMALMOHHO-TENIEKOMMYHUKALIMOHHYO ceTb UHTep-
HeT (Wi-Fi);

- UHOPMALIMOHHO-PEKTaMHble YC/Iyrn No BHYTPUKIYOHON 1 COBBLITUIAHON HaBurauum Ha Tepputopum
06beKTOB (huTHeca:

- npegocTaBneHne PuUTHeC-TYpPoB (BHYTPEHHWUIA 1 3apybeXxHbIi Typu3m).

5.11 MepeyeHb AOMONHUTENBbHbIX YCNyr, NpefocTaBiseMbiX B 06bekTax hutHeca, ycraHaBnnsaeT ca-
MOCTOATENIbHO UCMOMHUTENb (PUTHEC-YCAYr — aAMUHUCTpaLMa opraHvM3auuy B 3aBUCUMOCTU OT ero cre-
UMdUKN. HanpaBneHus AeaTeNbHOCTW, KOHTUHTeHTa 1 noTpebHocTel noTpebutenei n T. N. lononHUTeNb-
Hble yC/yr MOryT OKasblBaTbCs 6ecniaTHO WK NAaTHO NO YTBEPXAEHHbIM Tapudam (nperickypaHTtam).

5.12 [lononHuTeNbHbIE YCAYrK, NpegocTaBisiemMble MpU okasaHun OUTHEC-yCayr, AO/DKHbl COOTBET-
CTBOBaTb TPeOOBaHWSAM HOPMATUBHbLIX AOKYMEHTOB Ha YCNYrn KOHKPEeTHbIX BUAOB, B T. 4. FOCT P 51142,
FOCT 32670, TOCT P 55321 v ap.

6 O6bwwue TpeboBaHNa K huTHec-ycyram

6.1 ®uUTHec-ycnyrn Ao/MKHbI COOTBETCTBOBAaTL TPeboBaHNAM HacTOALWEero cTaHAapTa U HOPMaTUBHBIX U
TeXHUYECKNX [OKYMEHTOB Ha (OUTHEC-YCNYIN KOHKPETHbIX BUAOB.

6.2 TpeboBaHuA K hUTHEC-ycnyram AO/MKHbI YUUTbIBATb UHTEpeChl NoTpebuTeneli n obecneymsarts:

- hopmurpoBaHue 340poBOro obpasa Xn3Hu notTpeduTeneii:

- CUCTEeMy Hay4YHO-MeTOMYECKOro 1 CEPBMUCHOIO COMPOBOXAEHUS NoTpebuTenei uTHec-ycnyr pasnny-
HbIX TPYNN 1 BO3PaCTHbIX KaTeropwii:

- MIHPOPMATUBHOCTb PUTHEC-YCNYT:

- TOYHOCTb V1 CBOEBPEMEHHOCTb NpefocTaBieHnss (OUTHEC-YCAYT;

- coumnasnbHyo agpecHOCTb (OUTHEC-YCYT:

- 3PrOHOMUYHOCTb 1 KOMGIOPTHOCTb (PUTHEC-YCAYT;

- 3CTETUYHOCTb (PUTHEC-YCAYT;

- XYA,0XeCTBEHHYI0 NpuBAeKaTesIbHOCTb OUTHEC-YCNYT:

- perynspHyto oueHky npoheccuoHasibHbIX KOMNETEHUWI NepcoHana, B T. Y. 3TUYHOCTW ero NnoBefeHus;

- 6e30NacHOCTb 1 3KONTOTMYHOCTb (DUTHEC-YCAYT.

6.3 dopmupoBaHue 340p0BOTro obpasa XU3HU

dopmmpoBaHMe 340p0OBOro ob6pasa XnsHu noTpeduteneil npegycmaTpmBaeT:

-COOTBETCTBME NPEAOCTaBNSEMON (HUTHEC-YCAYrn NOTPEBGHOCTAM U (hU3nYeckMM BO3MOXHOCTAM MO-
Tpebutens ycnyru:

- AOCTYNHOCTb M 06ecnevyeHHOCTb HaceneHus huTHec-ycnyramm.

- UICNO/Ib30BaHNE UCMONHUTENEM PUTHEC-YCNYT MHAMBUAYabHBIX MEeTOAMK (M/1aHOB) 3aHATUIA N UHAK-
BWAYa/IbHOW CUCTEMbI NOArOTOBKM (TPEHUPOBOK) NO PUTHEC-yCyraMm KOHKPETHbIX BUAOB:

- NCNO/MIb30BaHNe Pas/IMYHbIX BUA0B 06LLEYKPENIALLMX U 0340POBUTENbHBIX MEPONpUATHIA Mo noaaep-
XaHWo 3[0p0BbA, BKIOYASA 3aKaMBaHue, Maccax, npaBuibHOe nNuTaHne u np.;

- cucteMaTuyeckoe BpadebHo-negarornyeckoe obecneyeHme UTHEC-yCyr B MpoLecce Ux npefocTaseHus;

- pacnpocTpaHeHve 3HaHWi 0 huTHec-ycnyrax kak cpeactse (OPMUPOBaHNS 34,0POBOr0 06pasa XU3HU.

6.4 Cuctema Hay4HO-MEeTOMNYECKOro N CEPBMUCHOIO CONPOBOXAEHUA NoTpebuTenein utHec-
YCNyr pa3finyHbIX TPYNn 1 BO3PaCcTHbIX KaTeropui

Cuctema CONpPOBOXAEHUA NoTpebuTeneli huTHeC-yCNyr passinyHbIX rpynn ¥ BO3PACTHbIX KaTeropwuii
BK/lOYaeT B ceba:

- IPOrpamMMHO-HOPMAaTVBHOE, Hay4YHO-MeToAuYeckoe 1 Mefuko-6ruonornyeckoe obecneveHne usmye-
CKOVi NoAroToBku noTpebuteneli QUTHEC-YCYr BCeX BO3PACTHbIX UKW LeneBbIX rpynm:

- COOTBETCTBME TPEHUPOBOYHbIX HArPy30K TEKYLLEMY YPOBHIO 06LLEl U cneLnansHOi NoAroTOBNEHHOCTH
notpe6utesnei (BbIHOCNBOCTU K (OU3NYECKOI Harpyske);

- UCNO/Ib30BaHMe B NPaKTUKE TPEHWPOBOYHbIX MPOLLECCOB LOCTUXEHUI HAayYHO-TEXHUYECKOro nporpec-
ca. UHHOBALMOHHbIX TEXHOMOTUIA.
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6.5 WH(popmaTnBHOCTL hUTHEC-yCNYr

6.5.1 MNpwn okasaHun UTHEC-yCyr UCNONHUTENb 06513aH NpefoCcTaBNTb MOTPEBUTENSAM YCAYT MOJSHYIO 1
[OCTOBEPHY0 MHopMaumio. OkasaHne UTHeC-ycnyr fO0/KHO OblTb 06ecnevyeHo cpeAcTBaMu BUsyanmsauum
(nnakaTbl, 6pOLLIOPbI, 06BABNEHNSA, NPECcC-pPenn3bl U T. 4.).

6.5.2 MoTpebutenam umTHec-yCcnyr Jo/mMKHa NPefocTaBNAaTLCA cneaytoLasn nHdopmaums:

- HanMeHoBaHve obbekTa UTHecC-ycnyr, B T. Y. MHpopmMaumsa 06 UCnosHUTeNe ycnyr: HauMeHoBaHue
IOPUANYECKOTO NLa U UHAMBUAYaNbHOrO NpeanpuHuMaTens:

- NpaBwna NoBefeHUst N NoNb30BaHNA PUTHEC-06LEKTOM (C Lie/Ibio UCKOUYEHNSA ANCLMNAVHAPHbIX Ha-
PYLIEHNIA N CHUKEHNUA puUcka TpaBmaTu3ma):

- nepeyeHb nNpefocTaBnsieMblX (UTHEC-YCAYT, B T. Y. AOMOMHUTE/bHbIX, MOPSAAOK MX OKa3aHUs, CTOM-
MOCTb W NOPAAOK onnatbl NAATHbIX YCAYr:

- MOPAA0K pacyeToB C NOTPEBGUTENAMK YCAYT N YCNOBUA OKasaHust (OUTHEC-YCAyr;

- nepeyeHb He06X0AUMbIX JOKYMEHTOB A5 NpuobpeTeHns pUTHeC-yCnyr KOHKPETHbIX BUAOB;

- MeJMUMHCK1e MPOTUBOMOKa3aHWa A5 NnoTpeduTeneil npu peanusaunm UTHEC-YCYr COOTBETCTBYIO-
LLMX BUAOB;

- MHhopmaumsa o mecTax o6LLero Nosb30BaHNs;

- MHhopMaLuus 0 HaxoXaeHnn 6amxanwero nyHkTa MeguLMHCKON NoMoLLK;

- cobnogeHne npaBua TEXHUKN 6e30MacHOCTH;

- nHhopmauma 06 obpazoBaHUn U KBaMUKaLMM NepcoHana,;

- NpaBuia noeefeHns notTpebuTene B akCTpeMasibHbIX CUTyaumsXx;

-Apyras nonesHas v 4onosiHuTeNnbHas nHhopmaums.

6.5.3 O6beKTbl hTHeCa A0/KHbI UMeTb Ha BXOAEe BblIBECKY C yKazaHMeM HauMeHOBaHWA 1 pexvma
paboTsbl.

6.5.4 VNHdopmaumsa o6 ucnonHutene UTHEC-YCAyr 1 OKasbiBaeMbIX ycnyrax goshkHa 6biTb JoBeaeHa
[0 noTtpebutenei ycnyr No6biM JOCTYMHbIM U HArNSAHLIM CNOCOGOM.

6.5.5 lMepcoHan Ao/mKeH NpoBecTu npefsapuTenbHoe cobecefoBaHne (KOHCYNbTauuMio, UHCTPYKTaX,
Apyroe nHdopmMumpoBaHe) ¢ noTeHunasbHbIMU NoTpebuTenaMmm uTHeC-ycayr, NpeAocTasns UM CReayoLLyHo
nHdopMaumio:

- 0 NpaBuaax MM4YHol 6e30MacHoOCTy;

- 06 0CO6EHHOCTAX PUTHEC-YCNYT BbIBpaHHOTO BUAA;

- 0 NopsAKe v NnpaeBunax okasaHus uTHec-ycnyr;

- 0 (hakTOopax pvcka Ans 340p0BbA YPe3MEPHbIX UM HEOBOCHOBAHHbIX (IN3NYECKNX Harpy3oK;

- 06 06beMe N MeTofuKe BbINOIHEHNA PU3NYECKMX HArpy30K pa3nyHbIX BUAOB;

-0 pexvmMax TPeHMPOBOK (3aHATUIA, TPEHMHIOB) M OTAbIXa, 0COHOEHHOCTSAX IMYHOIO NOBeAEHNSI NOTpeo6u-
Tenen nona puTHec-ycnyr onpefeneHHoro Buaa.

MpumeuyaHue — VHdopmauus MOXeT GbITb NOSlydeHa B BUAE BULEOUHCTPYKLWIA NAK 4pyrum cnoco6om ¢ umc-
nosib30BaHNeM VHTEpPHET-PeCypCcoB.

6.6 TOYHOCTb M CBOEBPEMEHHOCTbL NPeAOCTaB/EeHNs (hUTHEC-YCNYT

MpepocTaBnseMble NOTPEBUTENSM (DUTHEC-YC/TYTU MO CPOKAM U YCIOBUSM 06CY>XMBAHUSA AOKHBI COOT-
BETCTBOBaTb TPEGOBAHUSAM HOPMATUBHBIX N TEXHUYECKNX AOKYMEHTOB Ha (PUTHEC-YC/YTN KOHKPETHBIX BUJOB.

McnosnHuTeNb [OMKEeH okasbiBaTb Bbl6paHHble NoTpebutesieM (PUTHEC-YCYrM ONpeaesieHHoro Buaa B
CPOKM, YCTaHOB/IEHHbIE AOTOBOPOM O NPefoCTaBAEHNUN PUTHEC-YCYT.

6.7 CoumnanbHas agpecHocTb (huTHec-ycnayr

TpeboBaHUsA coumanbHO aapecHOCTM A0/MKHbI NpesycMaTpuBaTh:

- LOCTYNHOCTb (PUTHEC-YC/YT /15 HACeNIeHUs1 U UX BOCTPE60BAHHOCTD;

- COOTBETCTBME (PUTHEC-YCYT OXUAAHWSM W (PU3NUYECKAM BO3MOXHOCTAM NoTpe6uTeneil pasfnyHbIX
rpynn, B T. 4. VIP-KIMeHTOB, feTeil, NOAPOCTKOB, NIOAEN C OrpaHUUYEHHbIMU (DU3NYECKUMU BO3MOXHOCTAMMU,
MHOCTPaHHbIX TYPUCTOB W T. N.;

- ycTaHoB/eHMe KpUTepUeB okasaHusl (OUTHEC-YCAYT, a Takke BbIGOP MEeTOA0B 06C/MYXMBAHNUS NOTPe6U-
Tenei B 3aBUCMMOCTU OT UX KOHTUHFEHTA U YPOBHS (DU3NUECKOI NOArOTOBIEHHOCTY.
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6.8 QProHOMMYHOCTb U KOMPOPTHOCTb (hUTHEC-yCNyr

Mpy npepocTaBneHun uUTHEC-yCAyr AO/MKHO YyunTbiBaTbC TpeboBaHWe 3ProHOMUYHOCTW, KOTOpoe
XapakTepu3yeT COOTBETCTBME YC/I0BMI OBCMYXMBAHUSA UCMO/b3YEeMbIX CMIOPTUBHOTO 060pyAoBaHus, CHaps-
XEHWSA N UHBEHTaps TMrMeHnYeck M, aHTponomMeTpuyeckum, hn3nMonorMyeckMm napameTpam notpeéuteneil.
CobnoaeHne TpeboBaHU 3proHOMUYHOCTU obecneyvrBaeT KOMMOPTHOCTbL OOGCNYXUBaAHUS M CNOCOGCTBYET
COXpaHeHNto 340pOBbS, a Takke U3NYECKon paboToCNOCOBHOCTN NoTpeduTene UTHeEC-yCyr.

6.9 3cTeTUYHOCTb PUTHEC-yCAyr

MpegocTaBnsiemble UTHEC-YCNYTY [OMKHbI COOTBETCTBOBATb TPEGOBAHUSIM 3CTETUUYHOCTW. MecTa
npeaocTaBieHnst (QUTHEC-YCNYT N X UHTEPLEPbI MO 0POPMJIEHUIO AO/KHBI COOTBETCTBOBATL NPUHLMNAM WH-
(hOpPMAaLMOHHO-KOMMO3ULMOHHOM LLeNIOCTHOCTM U MCUXUYECKON rapMOHMYHOCTM, o6ecneunBaTth yAo6CTBO 1
KOM{POPTHOCTb MPY UX UCTIO/Ib30BAHMM U HEe MPOTUBOPEUNTL 06bIYASIM U TPAANLMSIM HACeNIEHNS] KOHKPETHOTO
pervoHa.

6.10 XyfoxecTBeHHas nNpuBieKaTenbHOCTb (UTHeC-ycnyr

MpepocTasnsemMble (PUTHEC-YCNYTY A0/DKHbI COOTBETCTBOBATL TPE6OBaHNAM Xy[0XECTBEHHOV npuBe-
KaTenbHOCTU. BK/ItOYas opopM/IeHne CNopTUBHbBIX 06bEKTOB (06bEKTOB dUTHECA) A9 YHaCTHUKOB Meponpu-
ATUIA 1 3pUTENeil.

6.11 3TUYHOCTL NepcoHana

Mpu okasaHun hUTHEC-yCNyr NnepcoHar, BKIYas TPEHEPOB, MHCTPYKTOPOB, MeAULUHCKMX pa6OTHUKOB,
[O/IXeH 6bITb NPUBETIMBLIM, A06poXenaTesibHbIM, KOMMYHUKa6eNbHbIM 1 CNOCO6CTBOBATL CO34aHUI0 KOM-
hOpTHbIX YCNOBUIA ANS NoTpebutenei UTHEC-yCyr.

6.12 Bce AonoNHUTENbHbIE YCAYrW, NpefocTaBnseMble Npy okasaHunm UTHEC-yCAyr, AO/MKHbI COOTBET-
CTBOBaTb TPE6OBaHNAM HOPMATUBHBIX [JOKYMEHTOB B COOTBETCTBYIOLLMX Chepax.

7 Tpe6oBaHusi 6€30MacHOCTU PUTHEC-YCYT

7.1 Mpu npepocTaBneHnn uTHeC-yCnyr ypoBeHb pucKa A5 XU3HU U 340POBbs NOTpebuTenei kak B
06bIYHbIX YCNOBUSAX, Tak U B IKCTPEMASIbHbIX CUTyaumax (noxap, CTUXuitHble 6e4CTBUA U T. N.) AO/DKEH ObITb
MUHUMaUTbHbIM.

7.2 PyCK Ans XWU3HU U 300p0BbS noTpebuteneit uTHeC-ycnyr BO3HMKaeT B YC/TOBUAX:

- OTCYTCTBMA NOJSIHOWN U feTasibHOl nHopMaLum 06 okasbiBaeMbIX OUTHEC-YCyrax;

- OTCYTCTBUA (PUTHEC-TECTUPOBAHNUSA:

- HapyLeHus npouecca NpoBeAeHNs 3aHATUN, TPEHMPOBOK, COPEBHOBAaHWIA;

- HapyLleHns npouecca UCMoNb30BaHWA M 3KCnayaTauumn CropTUBHOIO 060PYA0BaHUSA, CHapsSHXKEHUS 1
MHBEHTapS.

7.3 K hakTopam purcka puTHeC-yCcnyr oTHOCAT:

- TPaBMOOMACcHOCTb (PN3NYECKUX YNPAKHEHWIA;

- N0XapOoonacHOCTb NMOMELLEHWI, OTAENOYHbIX MaTEPUAoB 1 T.N.;

- 6uionoruyeckme aktopbl (MUKpobronornyeckas 06ceMeHeHHOCTb BO3AYLWHOW 1 BOAHON cpeapl);

- Heco61104eHNe YCTaHOBEHHbIX CAHUTAPHO-TUTMEHNYECKNX NoKasaTenei;

- HeraTnBHOE BO3AENCTBME OKpYXaloLei cpebl, 0COBGEHHO NMpy NpoBefeHUNn UTHEC-3aHATUIA Ha OT-
KPbITOM BO3AyXe;

- husnyeckoe nepeytomaeHve notpeburtenein putHec-ycnyr (nepeTpeHnpoBaHHOCTb);

- cneunduyeckune hakTopbl pucka:

- npoune thakTopsbl.

7.4 TpaBMOONacHoOCTb

741 TpaBMOONacHOCTb A5l NOTPebUTENen YUTHEC-YCTYT MOXET BO3HUKHYTb B pe3y/ibTaTe cneayoLmnx
NPUYNH:

- HeY[,0B/IeTBOPUTENbHOE COCTOSIHNE 06BbEKTOB (huTHeca;

- HepgocTaTouHas usnyeckass NOArOTOBAEHHOCTL NOTPeBUTENs yCcyr, He COOTBETCTBYOLWasA cneundm-
Ke 1 YPOBHIO TPEHUPOBOK U 3aHATUINA;
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- HeY1OBNEeTBOPUTEIbHbIE CAHUTAPHO-TUTMEHNYECKME YCIOBNS NPU NpefocTaBieHnn UTHEC-YCYT;

- UICMO/Ib30BaHNe Npu NpefocTaBieHUN (PUTHEC-YCNYT HEUCNPABHOIO Y TPABMOONACHOr0 CMOPTUBHOMO
060pyA0BaHNS, CHAPSXKEHNSA N UHBEHTapS;

- HebnaronpusATHbIE APrOHOMUYECKME XapaKTEPUCTUKN UCMOIb3YEMOr0 COPTUBHOIO CHAPSHXKEHUS U UH-
BeHTaps (Hanpumep, UCNO/Sb30BaHNe Hecopa3MepHOol Uy HenpucnocobeHHol 06yBK NpuBeAeT K NaToso-
TMY KOXHbIX NMOKPOBOB Y NoTpebuTeneii n T. n.):

- HEOCTATOUHbI YPOBEHb TEOPETUYECKOW, METOAMNYECKON N NPaKTUYECKON NOArOTOBAEHHOCTN DUTHEC-
TpeHepa. npenogasartesisi, MUHCTPYKTOpa U MeToAuUCTa,;

- KOMN/IEKTOBaHMNE rpynnbl NOTPe6utenen ¢ pasnnyHoin U3NYECKON N TEXHUYECKOW MOArOTOB/IEHHO-
CTblO;

- HapyLleHve MNPUHLMNOB NOCTENEHHOCTU, NOCnefoBaTeNlbHOCTU B OBNafEHNW ABUTaTeNbHbIMU HaBbl-
KaMn 1 MHOMBUAYANbHOTO noAxofa K NoTpebuTesnto npy OCBOEHUU TeX WM UHbIX (PUTHEC-TPEHMPOBOK WK
nporpamm;

- OTCYTCTBME U/IM HeAOCTaTOUYHAs pas3MuHKa nepes TPEHMPOBKONM MM YPE3MEPHO MHTEHCHUBHASA Pa3MUH-
Ka noTpebuTens ycnyr;

-TEXHMYECKU HEMPAaBW/IbHOE UCMOJIHEHVE NPMEMOB Y YNPaXXHEHWUI Npu NPOBEeAEHNIN 3aHATUI, TPEHMPO-
BOK U COPEBHOBAHMWIA;

- NpeAnaTosiornyeckre CoCTOSIHNA 340P0BbA NOTpebuTenei hUTHeC-yCcnyr, He y4TeHHble Npu NpoBeje-
HUN 3aHATUI N TPEHUPOBOK.

7.4.2 Ans CHWKeHUs TpaBMOOMNACHOCTV Npu npefocTaBneHnn UTHEC-YCAYT NCNOMHUTENAM YCNyr He-
06X0AMMO BbINOHATL CneaytoLme TpeboBaHns;

- cobnogatb NnpaBuna aKcnayartauum 06b-EKTOB pMTHECa, CMOPTUBHOMO 060PYA0BaHNS, CHAPSHXKEHUS 1
WHBEHTapS;

- NPOBOAMTL PerynspHoe TeXHUYEeCKoe OCBUAETEbCTBOBAHME CMNOPTMBHOIO 060pYyAOBaHUSA, CHapsxe-
HMSA N UHBEHTApPS B YCTAHOB/IEHHOM WM PEKOMEHAYEMOM MOPSIAKE;

- cobnogatb sproHoMmyeckne TpeboBaHUS K MCNOb3yeMOMY CMOPTMBHOMY 060pyAOBaHMI0, CHapsxe-
HUIO 1 MHBEHTaPpIO;

- UICMO/Ib30BaTb CNOPTUBHOE 060pPYAOBaHUE, CHAPSKEHVNE U MHBEHTapb, COOTBETCTBYKOLLME BUAY Tpe-
HUPOBKW. BKOYas cneunduyeckue cpefctsa MHAMBUAYAIbHON 3aWwuTbl (HanpyMep, peMHK, nosica v np.);

- ucnosnb3oBaTb 6e3onacHoe 060pyAoBaHNe, OCHaLLEHHOe HEeO6XOAMMbIMU NHCTPYKLUUSAMY MO 3KCnya-
Tauum n NpesynpexaaloLmmm HaanucsiMu, B T. Y. Ha PYCCKOM A3bIKE;

- cobMI0AaTb PEXUM 3aHATUI U TPEHMPOBOK;

- obecneynBaTb COOTBETCTBYHOLLYIO KBa/TMdMKaLuio TpeHepa, MHCTPYKTopa,;

- OCYLWecCTBAATL NpohnnakTuky Tpaematmuama, BkIoyas obyyeHne notpebutens ycnyr HasblkaM camo-
KOHTPO/IA NpU NPOBEAEHUW 3aHSATUIA, TPEHUPOBOK;

- UHhopMMpoBaTh NoTpebuTeneii uUTHeC-ycnyr o oakTopax prcka u mepax no npeaynpexaeHvio Tpas-
MaTM3ma. B T. Y. C NOMOLLbI0 MHDOPMALNOHHbBIX HaKNeekK (AP/bIKOB, 3TUKETOK) HA TEXHUYECKM CI0XHOM Cnop-
TVBHOM 060pPYy0BaHNY;

- obecneunBaTtb HaMume MeAMLMHCKOTO KabrHeTa 1 AeXypHOro MeavUUHCKOro nepcoHana;

- obecneunBatb MeanLUMHCKOe HaboaeHe 3a 6e30NacHOCTbI0 NMPOBEAEHUS 3aHATUIA N TPEHVPOBOK.

n punmedyaHne — B cny4yae OTCyTCTBMA MeANLNHCKOIo pa60THVIKa pekomMeHayeTCAa opraHnM3oBbIBaTb OKasaHue
nepBoli HEOT/IOXHOI NOMOLLM NepcoHasioM 06bekTa (hTHECA COrNAacHO AeCTBYOLWNUM cTaHAapTaM U NpoTokonam MuH-
3hpaBa Poccuu. ﬂ,l‘lﬂ 3TOro B (bVITHeC-KI'Iyﬁe. B KOTOpPOM He npeayCcMOTpeHO Hannyne meguuynuHCcKoro paﬁOTHVIKa, AO0J/DKHO
NpPOBOANTLCA perynsipHoe 06yvyeHne No okasaHuo NepBoli MeaULUHCKON NoMOLLM cpeau BCero nepcoHana.

Ha TPeHupoBKax BbICOKOI UHTEHCUBHOCTY pekomMeHagyeTca MCnosib3oBaTb MOHUTOPLI CepAeyHOoro puTtma.

7.4.3 MoTpe6uteny AoMXHbl 6bITb MHCDOPMUPOBAHLI O TOM. KakMe 3KCTPEHHbIE Mepbl crefyeT npej-
MPVHATL B C/ly4ae NoslyyeHust TpaBmbl WIN PasBUTUSI MHOFO KPUTUYECKOTO AJ1S XW3HW U 300POBbsi COCTOSIHUS.

7.5 TMoxapoonacHoOCTb

HomeHknaTypa TpeboBaHuii 1 NokasaTeseli o obecneyveHno NoxapHoii 6e3onacHocTn notpebuTenei
puTHEC-yCAyr oT BO34ENCTBMA (hakTopa prcka NoXapoonacHOCTM 1 MeToabl ero nposepku no NOCT 12.1.004.

O61BekTbl thuTHeca A0/KHbI cooTBeTcTBOBaTh (3]. [4]. [6]. DkcnnyaTaymsa cnopTUBHO-0340POBUTENBHOIO
o6opyaoBaHMA No noxapobe3onacHoCT! M 31eKTpo6e30nNacHOCTU A0/HKHA COOTBETCTBOBATb TpeboBaHUAM
(9). a Takke HOPMaTUBHbIX N TEXHNYECKNX [LOKYMEHTOB.
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7.6 CaHuTapHo-rMrMeHnyeckne nokasarenmn

Mpu okasaHun PUTHEC-YCNYT HEOOXOAMMO COGMAaTh AeCTBYIOWMNE CaHUTAPHO-TUTUEHNYECKNE HOP-
Mbl 1 npasuna [5]. [8].

7.7 Buonornyeckue axkTopsbl

K 6uonormyeckum haktopam prcka OTHOCAT Ha/IMUMe MaToreHHbIX MUKPOOPraHM3MOB U MPOAYKTOB WX
XN3HEAEesATe/IbHOCTY, MUKPOOPraH13MOB, Bbi3blBAKOLWMX a/lflepruyeckne n Apyrue TOKCUYECKMe peakuum, Ha-
NMuve B BO3AYLLHOM, BOAHOM cpefie 06bekTa (huTHeca BELLECTB, Bbi3blBAOLLMX KaHLeporeHHble 3(hheKThI.

[LNsi CHUXEHWS1 OTpULATeNIbHOTO BO3AelicTBUA 61MO0rMYeckux (hakTopoB npy nNpefocTaBneHny ouTHec-
yCnyr Heo6xoAMMO cob/toAaTh TPeGOBaHMS K COAEePXKaHMI0 BCEX NoMelleHuii 06beKToB (PUTHECA; opraHu3a-
UMK ae3nHgeKkLmy, Ae3UHCeKLUn 1 Aepatmsanuy nomMeLleHuii, yaaneHuto 0TX040B U 3alUTbl OT HACEKOMbIX
U TPbI3YHOB, a Takke BbIMOSIHEHWE APYTUX CAHUTAPHO-TUTMEHNYECKUX MeponpusTUii cornacHo Tpe6oBaHUsM
Ha/30PHbIX OPraHoB.

7.8 ®akTOpbl BO34ECTBUA OKpyxXatoLiein cpebl

BosgeiicTBrne okpyxatouieii cpefibl Ha NnoTpebutenei huTHec-ycnyr 06ycnoBieHo cneayrowmMm napa-
MeTpamy MUKpOK/MMaTa NoMeLLeHNi; NOBbILIEHHbLIMW UM NOHWXKEHHbIMU TemMnepaTypamu okpyxaroLiei cpe-
[bl. BTAXKHOCTbIO U CKOPOCTbLIO ABUXEHUSI BO3AyXa B 30HE 06CNYXNBAHWS UM NepeMeLLeHns noTpeduteneil.

Mokasatenn MuUKpokIMmaTa B 06bekTax hMTHeCa [O/KHbI COOTBETCTBOBATL YCTAHOB/IEHHbLIM CaHUTap-
HO-TUTMEHNYECKNM TPe6OoBaHUSM.

MpeaynpexaeHne BpeAHbIX BO3AENCTBUI OKpyxatowweli cpesbl o6ecneymsaoT:

- yUeT KIMMaTu4ecknx 0Co6eHHOCTel paioHa (MecTopacnosioXeHus) 06bekTa huTHeca;

-OCHalLeHne 06bEKTOB hUTHECA CUCTEMAMU KOHAWULMOHUMPOBAHWSA, BEHTUSALMMW, OTONEHUS,, aBTOMA-
TUYECKOTO KOHTPO/IA U CUTHANU3aL My, a Takke ycTpoicTBamMy 030HUPOBaHUS BO3AyXa,

- 060pyA0OBaHNe BETPO3aLLMTHbIX CTEHOK Ha OTKPbITbIX CMOPTUBHBIX M UFPOBbLIX N/IOLLAAKAX.

7.9 ®dusnyeckre neperpyskn notpebuteneii

Mpy npoBeAeHWN 3aHATUIA U TPEHVPOBOK (IN3MYecKme Harpy3sku fO/MKHbI COOTBETCTBOBATL YPOBHIO (hu-
314eCKOl NOArOTOB/IEHHOCTN NOTpebuTenei guTHec-ycnyr, BO3pacTy, Nony, COCTOAHUIO 340POBbS.

3aHATUS 1 TPEHUPOBKM cnedyeT NpoBOAWTL B MPUCYTCTBUM TpeHepa (npenogasatens, AeXYPHOro VH-
CTPYKTOpa) U MeAWLMHCKOro nepcoHana (npv ero Haanuum B o6bekte ouTHeca).

7.10 Cneumndnyeckne paktopbl pucka

Cneuundmyeckne hakTopbl prcka npu npegocTaBaeHnn UTHeC-ycnyr o6yCcnoBAeHbI:

- TEXHUYECKMM COCTOSIHMEM WMCMNOMb3yeMbIX 0OBLEKTOB MaTepuasibHO-TEXHUYECKOWN 6a3bl ((PUTHeC-06b-
€KTOB. CMOPTUBHOrO 060PY0BaHNS, CHAPSKEHUS U MHBEHTapsA U T. 4.).

- YPOBHEM NPOheCcCcMoHaIbHOM NOAroTOB/IEHHOCTV NEpcoHana (TPeHepoB, npenoaasaTenei, MHCTPYKTOPOB);

- NOAroTOBKOWN MoTpe6uTeneli K 3aHATUAM, TPEHWPOBKaAM, COPEBHOBAHUAM (MHCTPYKTaX, 3KUMUPOBKA,
CHapsXeHue).

7.11 Npoumne chakTopbl pucka

K npounm chakTopam pucka OTHOCSAT ONAaCHOCTU, CBSI3aHHbIE C OTCYTCTBMEM HEO6XOAMMOl MHhopMaLum
0 huTHeC-ycyrax u ux xapakTrepucTukax.

MoTpebuTtenam utHec-ycnyr 4osmxHa 6bITb NpefocTaBneHa ocTaTouHas MHopmauus o npeocTas-
nsieMblx ycnyrax (OCHOBHblE XapaKTePUCTUKM YCYyru, YC/I0BUA 06C/TYXUBaHUS) B COOTBETCTBMM C TpeboBaHU-
AMuU n. 6.5.

7.12 NcnonHutenu UTHEC-YCNYT AO0/KHbI MMETb KOMMJIEKT AEeACTBYOLWMUX HOPMATUBHBIX U TEXHUYE-
CKUX JOKYMEHTOB MO obecneyeHno 6e30nacHOCT NoTpebuTenein 1 pykoBOACTBOBATLCS UMW B CBOEl Aesi-
TeNbHOCTW.

8 Tpeb6oBaHuA K nepcoHany

8.1 K nepcoHany 06beKkToB hTHeca OTHOCAT UCNOSTHUTE e (PUTHeC-ycnyr, HeNoCpeACTBEHHO 3aHATbIX
13Ky NbTYPHO-0340POBUTENILHON, CNOPTUBHO-NEAArOrM4eckoi U pPeknaMHO-NPOCBETUTENLCKOW AeaTenbHo-

9
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CTbI0 ¥ UMEHLLMX COOTBETCTBYIOLLYIO KBaNudvkaumio, B T. Y.: TDEHEpOB, npenogaBaTesieli, NHCTPYKTOPOB Mo
CNOPTUMBHO-034,0POBUTENBHON TMMHACTVKe, rPYNMNOBbIM NporpamMmam, TpeHaxepHoMy 3asy, uTHec-aapobu-
Ke. fleTCKOMy (DUTHeCy U T. n.

8.2 VicnonHuTenu uTHeC-ycnyr 4o/xHbl 06n1agath cneayowumm yMeHUaIMU Y HaBblkaMu:

- UMEeTb COOTBETCTBYHOLLYIO NPOCHECCMOHANBHYIO UK CMOPTUBHYIO KBannukaumio, NOATBEPXAEHHYIO
[OKyMeHTaMu, 0tpOpM/IEHHbIMY B YCTAHOB/IEHHOM MopsAke (cepTudvkaT nepcoHana, Aunaom, yaoctosepe-
Hue);

- UMEeTb cneuunanbHylo NoAroToBKY HEOGXOAMMOro YPOBHA U KBaMMUKaLIMM, COOTBETCTBYIOLLYIO 3aHU-
MaeMol AO/MKHOCTU 1 BbINMOSTHAEMOW paboTe:

- MPOXOANTb PErynsipHyto OLEeHKY NPodecCcMoHasIbHbIX KOMNETEHLWIA;

- 3HaTb MeToAVKYy NpeAocTaBneHns PUTHeC-ycnyr,

- 3HaTb Npasuaa AKcnayarTaLMm CNopTUBHOrO 060PYA0BaHNSA, CHAPSXKEHNS, UHBEHTapPS;

- 3HaTb OCHOBbI aHaToMuu, Pr3NoN0rUn, GUOXNUMUN N BUOMEXAHNKN:

- 3HaTb TEOPMIO U METOAUKY (PUTHEC-TPEHNPOBKY, B T. 4. yMeTb paspabartbiBaTb MHANBUAYANIbHYIO UT-
Hec-nporpamMmmy v NpoBOAUTbL TPEHNPOBKY;

- 3HaTb CXEMbl NOCTPOEHUS TPEHUPOBKNA, METOAUKM TPEHUPOBKM Pa3/IMYHbIX MbILLEYHbIX FPYNM, TEXHUKY
OBWXKEHUS1 B PU3NYECKUX YNPAOKHEHNAX;

- 3HaTb OCHOBHbI€ MPUHLWMbLI 1 0CO6EHHOCTY TPEHVMPOBOK B 3aBUCUMOCTM OT Nona, BO3pacTa, COCTOAHUSA
3710pOBbA:

- BNafeTb MeToAukamn NoCTPOEHUSA 1 pasyunBaHusa M3NYecknx ynpaxHeHuin n nposegeHns utHec-
TEeCTMPOBaHWs;

- 3HaTb OCHOBbI OpPraHU3aLMM MeaNLMHCKOTO KOHTPO/IA U OKa3aHUsi NePBOW HEOT/IOXHOW NOMOLLN:

- 3HaTb M cobnogaTb NpaBwWna M HOPMbl TEXHWKM 6e30NacHOCTU, CaHUTaPHO-TUTMEHUYECKNEe HOPMbI,
npaswnia noxapHoi 6e3onacHocTy.

8.3 TpeboBaHuMs K NpodheccuoHaibHOMY 06pa3oBaHuUI0 1 cneymasnibHol NOArOTOBKE UCMIONHUTENEN hUT-
Hec-ycnyr ycTaHaBMBalOTCSA B COOTBETCTBUM C AEMCTBYIOWUM 3aKOHOAATENBCTBOM O (DM3NYECKON KynbType un
cnopTe u 06 obpaszoBaHuu [2]. (10).

8.4 ApMuHUCTpaums o6bekTa huTHeca A0/KHA OpraHn30BbIBaTL U NPOBOANTL HEOGX0AMMbIE MEPONpHU-
ATWA N0 06ecneyeHNto COOTBETCTBMA NPOdecCMOoHaIbHON NPUroAHOCTM NepcoHana 3aHMMaeMOoi AO/MKHOCTH
B paMKax yCTaHOB/IEHHOV OpraHn3aLoHHO-(OYHKLVOHaIbHOW CTPYKTYPbI, B T. 4. NyTEM:

- 06yyeHus, atTecTaunm u ceptudmkalmm nepcoHana:

- opraHv3aLuy NoBblLLeHNSA KBamdukaumm n npodeccrmoHanbHoN NepenosroToBKy.

8.5 VicnonHuTtenn ouTHEC-yCnyr 4OMKHbI CO604aTb NPOGECCMOHasIbHYIO 3TUKY NOBEAEHUS.

MpodeccroHanbHbIMMU 3TUHECKUMU HOPMaMK NOBeAEHNUA NpU NPeAoCcTaBNeHUN (PUTHEC-YCNYT SABNAKOT-
¢ fobpoxenaTenbHOCTb, KOMMYHUKA6E1bHOCTb, KIMEHTOOPMEHTNPOBAHHOCTL. 06LLan KynbTypa noBeaeHus.

8.6 lMpy BHeApeHUN HOBOro 060pyA0BaHNA ANA KOHKPETHbIX (OUTHEC-NPOrpaMm nepcoHas AO/KEH npo-
XOAUTb [ONOMHUTE bHYIO NOATOTOBKY U MMETb NOATBEPXKAANLMNA AOKYMEHT O MPOXOXAEHUN 0BYyUYeHNs y 13-
rotoButens o6opyaoBaHns, aBTOPU30BaHHOIO Aunepa uav Nnpasoobnagarens MeToauKu.

8.7 VicnonHuTenn uTHec-ycnyr AO/MKHbI pa3pabdaTbiBaTb NMMCbMEHHbIE CTaHAapTbl paboTbl nepcoHana,
KOTOPbIA NPOBOAMT rPYNMOBbIE Y UHAMBUAYASIbHbLIE 3aHATUA C NOTPEOUTENsIMU DUTHEC-YCNYT.

MepcoHan 06beKTOB hUTHECA JO/MKEH OblTb MOArOTOBNEH K AEACTBUSAM B Ype3BblYaliHbIX CUTyaLMUSIX.

9 MeToAbl KOHTPOA PUTHEC-YyCNAYT

9.1 NS oueHKM kayecTBa 1 6e3omnacHoCT PUTHEC-YC/YT UCNOb3YIOT METOAbl KOHTPONS: BU3YyaslbHbIi,
9KCNEePTHbIW, COLMONOTMYECKNA, UHCTPYMEHTa/TbHbIA (M3MEpPUTESbHBIN).

9.2 BusyasnbHblli MeToA Npeanonaraet NPoBepKy COCTOAHUS 06 bEKTOB DUTHEC-YCYT, CMOPTUBHOIO 060-
py4oBaHUSl. TPEHAXEPOB, UHBEHTAPS U Np.

OTOT MeTogA, Kak npasu/io, NPUMEHSIT UCNONHUTENN YCAYT ANA CAMOKOHTPOA npeAocTaBieHns ut-
Hec-ycnyr.

9.3 JKcnepTHbI MeToq, MpeAcTaBnseT ayauT AessTeNbHOCTU (QUTHeC-06bekTa No 3akasy MCNosHuTe-
nsa dutHec-ycnyr (agMUHMCTpaLMn uan Bnagenbua oobekta ouTHeca). MeTo OCHOBaH Ha KauyeCTBEHHbIX
N KONMYECTBEHHbIX OLleHKax aKcnepToB B cdepe huTHeca, B T. Y. pyKOBOAWTENEN U MEeHeAXepOoB 06bLEKTOB
huTHeca. VMicnonb3oBaHve 3KCNEPTHOrO MEeToAa npejnosnaraeT NPOBEPKY HANIMUUS TEXHUYECKUX JOKYMEHTOB
Ha okasaHue hUTHeC-yCnyr KOHKPETHbIX BUAOB, OLLEeHKY NpodiecCcnoHanbHbIX KOMMETEHUMI nepcoHana wu np.

10
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9.4 Couwuonoruyecknii MeTo npegnonaraeTt nNpoBefeHNe CoLMoornyecknx o6cneoBaHnin (aHkeTMpo-
BaHue, ONpockl, NHTEPBLIOUPOBaHKE NOTPe6UTENeit UTHEC-YCAYr, 3anMcKu B KHUTe OT3bIBOB NoTpe6utenei,
MHTEPHET-0T3bIBbl NOTPebMTENe) ¢ nocneayoWwnM aHaiM3oM 1 06paboTKol NOSTyYEHHbIX AaHHbIX.

3TOT MeToA NPUMEHSIOT UCNONHUTENN hUTHEC-YCyT, 06pa3oBaTe/lbHble N KOHCATUHIOBbLIE OpraHn3aLuu.

9.5 VIHCTpyMeHTanbHbIl (M3MepuTeNbHbI) METOZ, BKIKYAET NPOBEPKA TEXHUYECKOTO COCTOSIHWSA Cnop-
TUBHO-0340POBUTE/NILHOTO 060PY0BAHNS, CHAPSIKEHUA U MHBEHTAPS U APYTNX XapakTePUCTUK 06bEKTOB (NT-
Heca cornacHo FOCT P 52025.

JTOT METOZ, NPUMEHSIIOT NPUBEKAEMbIE MCTbITaTe/bHbIE nadopaTtopun (LEHTPbI), akKkpeAUTOBaHHbIE B
yCTaHOB/IEHHOM MOpsiAKe, B Npefenax 061acTu akkpeamtauum.
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