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MNpegncnosne

Llenn, ocHOBHble NpVHLMNbLI 1 06LMe npaBuaa NposBefeHns paboT N0 MeXrocyfapCcTBEHHOW cTaHaap-
Tnsauuu yctaHossieHbl FOCT 1.0 «MexrocygapctBeHHas cuctema ctaHgaptunauymm. OCHOBHbIE MOSIOXEHUSA»
n FOCT 1.2 «<MexrocyfapcTBeHHas cuctema ctaHgaptusaumn. CtaHaapTbl MeXrocygapCcTBeHHbIe, npasuia
N peKkoMeHAauuy No MexrocyfapcTBeHHON cTaHjapTusauumn. MNpaeuna pa3paboTkn, NPUHATUA, 06HOBNEHNSA
N OTMEHbI»

CBefeHuns o ctaHgapre

1 NOArOTOBJ/IEH ®eaepanbHbIM GHOAKETHBIM FOCYAAaPCTBEHHBIM Hay4HbIM yupexaeHuem «Bcepoc-
CUIACKWIA Hay4YyHO-UccnefoBaTeNbCkUii MHCTUTYT TEXHOMOMMM KOHcepBupoBaHua» (PBIHY «BHUWUTeK») Ha
OocHOBe COBCTBEHHOr0O NepeBoa Ha PYCCKWIA A3blK aHr1053bIYHOW BEPCUM CTaHAAPTa, YKasaHHOro B NyHkTe 5

2 BHECEH ®egepasibHbIM areHTCTBOM N0 TeEXHUYECKOMY perysiupoBaHuio 1 METPOIOrMmn

3 NMPUHAT MexrocygapCTBeHHbIM COBETOM MO cTaHAgapTu3auum, MeTposnorum n ceptudmkaumm (npo-
ToKon oT 29 madA 2015 r. N« 77-I)

3a NpuUHATHME NporosocoBasin:

Kpa)Koe HanmMeHoBaHuWe cTpaHbl KOA CTpaHbl COKpaneHHOe HanmeHoBaHue
no MK(MCO 3166) 004 - 97 no MK (MCO 3166) 004 - 97 HaluMOHaNbHOTO OpraHa no ctaHgapTusayumn
ApmeHunsa AM MuHakoHOMMKN Pecny6nunku ApmeHns
Benapycb BY FocctaHgapT Pecny6nukn Benapycb
KasaxcTtaH Kz lFocctaHpapT Pecnybnukn KaszaxctaH
Kunprusuns KG KbipreisctaHgapT
Mongosa MD Mongosa-CtaHgapT
Poccusa RU PoccraHpapt
TagxXukucTaH TJ TamxuxctaHgapT
YKkpaviHa UA MWH3KOHOMPas3BUTUA YKpauHbl

4 Mpukasom PenepanbHOro areHTCTBa No TEXHUYECKOMY PeryimpoBaHuio U MeTposiorumn oT 8 CeHTAGPS
2015 r. No 1289-cT mMexrocyaapcTBeHHblin ctaHgapT FOCT ISO 13300-2—2015 BBeAeH B AeiicTBME B Kaue-
CTBe HauuoHanbHoro ctaHgapTa Poccuiickoin ®epepaunmn ¢ 1 aHBaps 2017 r.

5 Hactosawmin ctaHgapT uAeHTUYeH MexayHapogHoMmy cTaHgapTy ISO 13300-2:2006 «CeHcopHbIii
aHanu3. O6liee pPyKOBOACTBO MO OpraHu3auun AedTeNlbHOCTU LUTATHOro NnepcoHasa ucnbitatelbHoin nabo-
patopuu. YacTb 2. Habop n 06yyeHue pykoBoauTesiei rpynn ucneitatenei» («Sensory analysis — General
guidance for the staff of a sensory evaluation laboratory — Part 2: Recruiting and training of panel leaders».
IDT).

MexayHapoaHblii cTaHAapT pa3paboTaH nogkomutetom ISO TC 34/SC 12 «CeHcopHblii aHann3» Tex-
HUyeckoro komuteTa no ctaHgaptusauun ISO/TC 34 «luwesble NPOAYKTbI» MexayHapoaHOR opraHusauum
no ctaHgaptusauum (1SO).

Mpy NnpYMeHeHUn HacTosWero cTaHgapTa peKoMeHAyeTCs UCNOoJb30BaTbh BMECTO CCbITOYHBIX MEXAay-
HapoAHbIX CTaHAapPTOB COOTBETCTBYIOWME UM MEXIOCYAapCTBEHHbIE CTaHA4ApThl, CBEAEHMSA O KOTOPbLIX Npu-
BefleHbl B JONONHUTENIbHOM MpUaoXeHun JA

6 BBEJIEH BINEPBbIE

7 NEPEW3OAHUE. fiekabpb 2019 .
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WNHopmaLums o BBegeHUn B feiicTBUE (NpekpaLleHun feiicTBUS) HaCTOoAWEero cTadHgapTa u nsme-
HEHWUI K HeMY Ha TeppuTOpMM yKa3aHHbIX Bbille FrocyaapcTB Ny6aMKyeTCA B yKazaTensx HauMoHa IbHbIX
CcTaHAapTOoB, N3aBaembix B 9 TUX rocygapcTsax, a Takke B ceTu VIHTepHeT Ha caiiTax CooTBe TCTBY-
IOLLIMX HALMOHaNbHbIX OPraHoB No cTaHjapTusauuu.

B cnyyaB nepecMoTpa, M3MEHEHUS M OTMeHbl HACTOSALLEro cTaHgapTa cCooOTBeTCTBYyLWan UH-
hopmauusa bygeT onybnmkosaHa Ha ohuLManbHOM MHTepHeT-caiTe MexrocyfapcTBEeHHOro coseTa no
cTaHgapTusauuu, MeTponoruv n cepTudukauny B kaTanore «MexrocygapcTBeHHble CTaHAapTbi»

© ISO. 2006 — Bce npaBa coxpaHaTCca
© CtaHgapTuHdopm. opopmneHne. 2016, 2019

B Poccuiickoit ®eaepalun HacTOALWMI CTaHAAPT HE MOXET ObiTb MOMHOCTLIO UK
YyacTMYHO BOCMPOM3BEMEH, TUPAXMPOBAH M PacnpoCcTpaHeH B KayecTBe ouLMansHOro
n3naHus 6e3 paspelleHuss deepasibHOrO areHTCTBa MO TEXHUUYECKOMY PErysimpoBaHuio
1 MeTponorumn
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M E X IO CY L APCTUBEHH®B 1 C TAHOAPT

OPFAHONENTUYECKNA AHANN3

O6lee pyKOBOACTBO MO OpraHn3aymm AesiTe/IbHOCTY WTATHOrO
nepcoHana ucneiTaTenbHo naéopatopum

YacTtb 2

Habop n o6yyeHne pykoBoguTenei rpynn ucnoitatenei

Sensory analysis. General guidance for the staff of a sensory evaluation laboratory.
Part 2. Recruiting and training of panel leaders

[ata BBegeHna — 2017—01—01

1 O6nacTb NpUMeHeHUs

HacToswwii ctTaHgapT ABNseTcA pyKkoBOACTBOM Mo BornpocaM Habopa v 06yyeHuns pykoBoguTeneii rpynn
ucnbiTateneil. B HacTosilemM cTaHAapTe OonucaHbl Takke OCHOBHble 06A3aHHOCTM PYKOBOAWTENS FPYNMbl UC-
nbiTatenei npyu opraHoNenTUYeCcKol oLeHke NPOAYKTOB U chepbl ero OTBETCTBEHHOCTHU.

2 HopmaTtunBHbIe CCbISIKA

B HacTosilem cTaHAapTe MCNo/b30BaHbl HOPMAaTVBHbIE CCbINIKM Ha credyiolive ctaHgapTsl. Ana gatu-
POBaHHbIX CCbINIOK NPUMEHSOT TO/IBKO YKa3aHHOe n3faHue CCbl/IOYHOro cTaHjapTa, 419 HeAaTUPOBaHHbIX —
nocnefgHee nM3AaHvo (BKOYasA BCE U3MEHEHNS).

ISO 5492, Sensory analysis — Vocabulary (OpraHonentuueckuii aHanu3. Cnosapb)

ISO 13300-1. Sensory analysis — General guidance for the staff of a sensory evaluation laboratory —
Part 1. Staff responsibilities (CeHcopHbIli aHanu3. O6Lliee pyKoBOACTBO AN15 WUTATHOrO NepcoHana naboparto-
PV CEHCOPHOW oueHkn. YacTb 1. OTBETCTBEHHOCTb LUTATHOrO NepcoHana)

3 TepMuVHbI 1 onpeaeneHns

B HacTosLem cTaHgapTe npuMeHeHbl TepMuHbl no 1ISO 5492 n ISO 13300-1. a Takxke cnegylouine Tep-
MWHbI C COOTBETCTBYIOLLMMI ONpeaeneHnamu:

3.1 pykoBoauTenbs rpynnel ucneitatenei (panel leader): /iuyo, npsiMoil 0653aHHOCTbLIO KOTOPOTrO SAB-
nsieTcs pyKoBOACTBO MpoLeaypoii MCnbiTaHWi, OCYLecTBASEMbIX TPYNMONA mucnbiTatenein, a Takke nogbop,
06yyeHne 1 MOHUTOPUHT KaYecTBa AeATE/IbHOCTM UCnbiTaTenei.

MpumeyaHus

1 /laHHOE NINL0 MOXET Takke NniaHupoBaTtb Y NPOBOAUTL OPraHoeNTUYECKNE TeCTbl U OCYLLECTB/IATb o6pa60TKy n
nHTepnpeTaynio NoNyvYeHHbIX 3KCNepuMeHTasIbHbIX AaHHbIX.

2 [laHHOMY NULYy MOXET acCMCTUPOBATb OAMH WU HECKO/IbKO CNEeLuannucToB U3 rpynbl BCNOMOraTesibHOro TeXHU-
UecKoro nepcoHasna opraHosenTuYeckoi naéoparopuu.

3.2 aHanuTMK B 06/11aCTU OpraHo/IeNnTUYecKoro aHanusa (sensory analyst): J/lnuo, KOTopoe BbINOS-
HSIeT NpoheccuoHasnbHbIe HayuHble (OYHKLUM, OCYLLECTBSET HAA30p 3a PaboToil 0gHOrO UNK 6osiee PyKoBoO-

N3paHue oduymansHoe
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autenei rpynn ucnbiTatesneil, naaHupyeT N opraHu3yeT opraHosienTUYeckue UCCefoBaHns, aHam3upyeT u
VHTEpNpeTUpyeT pesynbTaTbl UCMbITAHWIA.

3.3 MPOEKT OpraHo/IeNnTUYECKNX UCCef0BaHuii (sensory project). CneyyanbHO OpraHn3oBaHHOE 1c-
cnepfoBaHue. 06bI4HO NMPOU3BOACTBEHHO-TEXHOIOTMYECKOTO U HAY4YHOrO M/laHa, COCTosiee U3 Cepumn no-
CnepoBaTe lbHbIX 3TANoB, HaNpUmep: pa3paboTka TEXHUYECKOro 3aAaHus U COTacoBaHNE ero ¢ 3aKa3uynkoMm,
NoAroToBKa Habopa NPOAYKTOB A/ UCTIbITaHWIA, NPOBeeHNe Heo6GX0AMMOr0 KO/IMYEeCTBA OPraHoNenTUYeCKnX
TECTOB, CTATUCTMYECKUI aHANN3 NOMYYEHHbIX AAHHbIX N COCTAB/IEHWE 3aK/OUYEHUsI N0 pesynibTaTtaM UchbiTa-

HUIA.

4 MpuHUMN

MoaxoAsuiero cneyuanmcTa NPUHUMAIT Ha JO/MDKHOCTb PyKOBOAMTENS TPynnbl ucnbiTatenei n obecne-
YMBAKOT €ro AOMOHUTE/TIbHOW NPoheccMoHaIbHOM NOArOTOBKOM, 3ak/0YatoLWeicst B NOAy4YeHUN cneumanbHbIX
3HaHWI, yMeHWli 1 CNOCOGHOCTEN, faloLNX eMy BO3MOXHOCTb OCYLLEeCTBAATbL Takue paboTbl, kak 0T6op uc-
nbiTatenei. ux obyyexHne, pykoBoACTBO paboToi rpynnbl UCMbITaTENER NPV BbINOMHEHUN OPraHoNenTUYecKnx
TECTOB, OLleHKa MOJIyYEHHbIX AAHHbLIX U COCTaB/IEHNE 3ak/IYeHUs Mo pe3ynbTaTam WcnbiTaHwii. Kanaupat
Ha 3Ty AO/HKHOCTb AO/HKEH UMETb ONpefeneHHbli NPaKTUYeCKWi OnbIT AN 3HaHWs B 061acTU MeTOA010IvK
CEeHCOpPHOro aHanunsa 1 B 061acTv MaTeMaTU4yecKoi CTaTUCTUKN.

Hanuuve gmunnoma o BbiCLLeM 06pa3oBaHUN B CMEXHbIX OTPAC/IAX 3HAHWSA, TakMxX Kak NCUX0Morus, ncu-
X0hM3nkKa. NPoON3BOACTBO MULLEBbIX MPOAYKTOB (HayuyHble WCCeAoBaHWs, TEXHOMOMMA), XUMnua 1 6uonorus,
obecneynT onpefeneHHyo yBEPEHHOCTb B TOM. YTO KaHAWAAT NOHMMAET OCHOBHbIE Hay4Hble MPUHLUMNbI By-
ayuweli paboTbl.

5 O653aHHOCTU U PYHKUUN PYKOBOAUTENS TPynnbl

B 06Lme 06593aHHOCTY PYKOBOAWUTENS TPYNMbl BXOAUT:

- 06y4yeHue ucnbiTateneli 1 OpUEHTUPOBAHNE UX HA BbINOMHEHWE NOCTABNEHHbIX UM 3a4au.
- KOHCONMMAAUMA 1 pyKOBOACTBO rPynnoii.

- BbINOSIHEHNE TECTOB.

Mofpo6HOoe onucaHue cep feaTenbHOCTY faHo B pasgene 9.

6 TpeboBaHuA K KBaimdmkaumm

6.1 MeToao0/10rMst OpPraHoNEenTUYECKUX UCTbITaHW

PykoBoguTento rpynnbl, YTO6bI OH 6bIST yCMeLleH B 3TOi paboTe, Heo6xoAMMbl 6a30Bble 3HaHWA B 06na-
CTW NPUHLMNOB OPraHoENTUYECKON OLEHKN. EC/IM OH TakMMM 3HAHUAMMW He pacnosiaraet, TO ero noAroToBKy
cneayeT HauYMHaTb C Kypca OCHOB OPraHONeNnTUYEeCKON OLEHKN.

6.2 lnaepcTtBo U NNYHOCTHbIE KaYoCTBa

KaHaugaTbl B PyKOBOAUTENM TPYNMbl UCMbITaTENei AO/MKHbI GbiTb NPUPOXAEHHLIMK NuaepaMu. 3TO
JIIOAN KOMMETEHTHbIE, KOMMYHUKa6esbHble N CMOCOGHbIe K COTPYAHUYECTBY B MPaKTUUYECKOW opraHusaLluu
MPOM3BOACTBA W yNpaBieHNM NepcoHasioM. OHU LO/KHbI GblTb CMOCOGHLI PYKOBOAMTL AUCKYCCUSIMUW, MNOA-
[epXuBas npy 3TOM KOHTPO/Ib Haf rpynmnoii Tak. YTo6bl rapaHTUPOBaTb, YTO rpynna CBOeBpeMeHHO npuaeT
K 3aK/TIOYEHNSAM MO CYTW CTOsILEeld nepes Hew 3ajaun. KpoMe Toro, OHU JOSXHbI YMETb NpeAyyBCTBOBATH U
npeaynpexaatb HeY40BETBOPEHHOCTb B paboTe (TEXHUYECKOTO UM NMCUXO/I0MMYECKOTO MNlaHa) Kak KaxXaoro
OTZe/ILHOTO Y/IeHa IPyNMbl, TaK U rpynMbl B LLe/IOM.

PykoBOAWTENb TPYNMbl AOMKEH ObITb CNOCOGEH BAOXHOBNATHL WUCMbITATENER Ha paboTy, noaaepxmsas
COOTBETCTBYHOLLYH MOTVBALMIO, U TAKTUYHO peLLlaTb NPO6/1EMbI, BOHUKAOLLME BHYTPU rpynnbl. YTo6bI rpynna
6bl1a ycnewiHoii B pa6oTe, ee pykoBoauTe/b [O/KeH 06/1a4aTh TakKMMU KayecTBaMu, Kak TeprnmMocTb, WC-
KPEHHOCTb. YeCTHOCTb W Henpeay6exaeHHOCTb.

6.3 IMHaMVUHble HaBblKM PYKOBOACTBA

Cnoco6HOCTb PYKOBOAUTL 1 B3aMMOLECTBOBAThL C rPynnoii UcnbiTaTesieil o4eHb BaxHa. Mo3ToMy KaH-
Angat JOo/KeH UMETb UM HapabaTbiBaTb OMbIT PYKOBOACTBA rPYNnoil 1 onbiT 06ecneyeHus rpynnoBoro Baa-
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UMoAencTBUs. PyKOBOANTESb TPYNMbl AO/KEH 6biTh CNOCOGEH PYKOBOAWUTL, MOTUBUPYS PELIeHUs U yaepKu-
Basl KOHTPO/Ib Haf, CUTyaumeil B TakoM Koue, YTo6bl rpynna focTurana 34paBbix 3akueHuii, afekBaTHbIX
nocTaB/ieHHOI 3afaye npoekTa. PykoBoguTesb rpynnbl AO/MKEH YAENsTb JO/MKHOe BHUMaHUe KaXkzomy un3
ucnbiTaTenei u rapaHTMpoBaThb, YTO HW OfMH M3 YYACTHUKOB IPYMMbl HE NOAABAAET APYTUX UK YTO KTO-60
UTO-TO yManuuBaeT. PyKoBOAMTENb rpynmbl AOMKEH GbiTb CNOCOGEH paspelnTb Nobble KOHQINKTLI MeXay
ucnbiTaTensiMmu 6e3 oTUYXAEHNS KOro-TMGO U3 HIX.

6.4 HaBblkn 06LLOHMSA

PykoBoauTeNb rpynnbl ABASETCSA NPeXAe BCero 3BEHOM CBSI3WM MEX/Y 3aKa3ukoM UCMbITaHWIA 1 ucnbiTa-
TeNAMU 1 AO/KEH yMeTb NepefaTth UMetoLLytocs HhopmaLuuio 06emm CTopoHam — Kak IIo4AM C TEXHUYECKAM
obpasoBaHueM, Tak 1 noaam 6e3 TexHnyeckoro obpasosaHus. PykoBoguTesb rpynnbl AO/MKeH 6bITb cnocobeH
06BACHUTL BO3MOXHOCTM rPYNMbl UCMbITaTeN1eil PyKOBOACTBY U HOBbIM K/IMEHTaM oMpMbl. 1151 3TOro TpebytoT-
CS HaBbIKM YETKOI N NaKOHUYHOW NNCbMEHHOI M YCTHOI peun. B 06LLEHNM C YneHaMu rpynnbl UcnbiTaTenei B
paBHOI7I CTeneHn BaXXHO yMeHne Kak y6e,q|/|Teano roBOpUTb, Tak U BHUMaATE/IbHO CyllaThb.

6.5 AHannMTMyeckoe MbllWeHne

AHa/IMTUYECKOe MbILW/IEHNE — 3TO BaXHasi YacTb Tpe6GOBaHUii K XOpoLeMy pPyKOBOAUTEO FPynmbl UC-
nbiTaTeneil. PykoBoguTenb rpynnbl AO/MKEH GblTb CMOCOGHLIM MHTEPNPETUPOBATL BbICKA3biBAHUS UM MHE-
HUS-0TBETbl UCMbITaTenell Haanexawym o6pasoM M cxato. MNpu Heo6XoAMMOCTU PYKOBOAWTENb LOSIKEH
0TPasuTb UX MPU aHasIM3e U MHTeprnpeTauun AaHHbIX UCTbITaHUNi, a Takke B CAEMaHHbIX 3aK/0UEHUsIX U pe-
KOMeHaaLusX.

6.6 OpraHnsaynoHHbIe HaBblKU

Xopolune opraHn3aLoHHbIe COCOGHOCTU BadKHbI NMPU BbINOSIHEHUN CReayLWwmnx paborT.
06yueHune ucnbiTaTenei.
hopmupoBaHme Habopa 06pasLoB NPoAyKTa, UX NOATOTOBKA K UCMbITAHUAM W Npe3eHTauus,
npoBefeHre OLEHKN NPOAYKTOB UCMbITATENAMM,
c6op, aHanNu3 1 MHTepnpeTauns faHHbIX 3KCNEPUMEHTA,
cocTaB/ieHue oTyeTa no paéore,
ob6ecneyeHne cobnogeHnst npyu paboTe yCTaHOBMEHHbIX BPEMEHHbIX PaMoK,
BbICTpavBaHve NPUOPUTETOB MPU HAZTMUYMWN MHOTUX BAMSIOLLNX (hakTOpOB.
PykoBoguTenb rpynnbl 4o/KeH 6biTb BHAMATE/bHBIM K A€TansiM NPy BbINOMHEHUN paboT, Takux Kak 06-
y4YeHue ucnbiTaTenei, n Bo BpeMs NpoBeAeHNs 3acefaHuii.

7 Bblbop pykoBoAUTENS rpynnbl

7.1 BblGOp pyKOBOAUTENS TPYNMbl, pacnosiaratoLero onbiToMm pa6oTt

B npeane opraHusaumMm uavM KoMnaHuu, o3afadeHHble NOMCKOM KaHAuAaTa Ha A0/MKHOCTb PYKOBOAM-
TENsA rpynnbl UcnblTaTenei, 4oMKHbI 6bl BbIGpaTh €ro U3 uncna nwaei, uMerLmx onbiT paboTbl B KauecTse
yneHa rpynnbl UcnbiTaTenei.

MpumevyaHune — NaBHbIM NPENMYLLECTBOM TaKoro pelleHus ABASAETCS TO. YTO PyKoBOAWTEsNb rpynnbl 6yaeTt
XOpOLIO 3HaKOM CO BCEMMW 3Tanamu OCyLecTBASEMbIX paboT, U NO3TOMY He noTpebyeTcs ero cneuuanbHoe obyyeHne B
No6bix BOMpocax, KpOMe BoNpoca 3HaHWA kaTeropuii HoBbIX 418 HEro NpoAykTosB. Kpome Toro, Takoii pykosoguTens byaet
CNOCOGEH OCYLLECTBATL PA60Tbl N0 06YYEHUIO UCbITaTENEl NN pa6oTbl aAMUHUCTPATMBHOIO XapakTepa, uin o6a aTux
BMAa paboT c yxe chopMMpPOBaHHOI rpynnoii ucneiTaTenei nocne ee Hama.

B Tex opraHusauusx, rae posib pyKoBOAWUTENs TPynnbl UCNbITaTeneid BbINONHAET aHaNUTUK B 061acTu
OpraHoNenTUYECKOro aHanmsa Wamn rae pykoBoAUTENb TPyNMbl UCMbITaTeneil BbINOMHAET 3a4aun aHanmTuka
(Takve, Kak aHann3 3KCnepyMMeHTasIbHbIX JaHHbIX U COCTaB/IeHNe 0T4eTa), BbIOOP KaHAuaaTa LO/HKEH OCy-
LLEeCTBSATLCS C Y4EeTOM ABOWCTBEHHOCTY €r0 POSN Kak OTBETCTBEHHOIO NnLA.

7.2 BbIGOp pyKOBOAMUTENA TPYNMbl, HO pacrnosiaraoLLero onbIToM pa6oTsl

KaHanpatoB Ha [O/MKHOCTb PYKOBOAUTENSA TPYMMbl UCMbITaTeNei cnefyet uckatb Npexzae BCEro cpeau
UNIEHOB rPYNMN UCMbITaTenel, pa6oTarLLMX B caMoli KOMNaHWM, UK Cpean BbiMYCKHUKOB CneunasbHbIX KypcoB
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NOBbILIEHNSA KBaMdUKaLMn. UcnbiTaTens, yxe paboTatoLuii B KOMNaHuW, 6biBaeT HE TOMIbKO XOPOLLO 3HAKOM
C OPraHoONENTUYECKUMI XapaKTepPUCTUKaMK MULLEBbLIX NPOLYKTOB, BbIMYyCKAEMbIX €H0. HO OH Takke 0CBeAOoM-
NIeH 1 0 npoueAypax OpraHoNenTUYECKOi oLeHkM npogykuun. Ecnn pykoBoguTenbs rpynnbl ucnbitateneii 6y-
[leT BbINOJIHATbL BCE UMM HEKOTOopble U3 06s13aHHOCTEN aHa/IMTUKa OpraHoIENTUYECKOro aHannsa, To cnegyet
BbIGUPaTL BbIMYCKHNKOB COOTBETCTBYHLUMX BbICLUMX YHEOHbIX 3aBEAEHWUI, HO UMEKLLMX NPKU 3TOM A0CTaTOu-
Hble HaBbIKY NMPOBEAEHUSI OPraHONENTUHECKNX UCMIbITaHUIA.

Bbi6op pyKoBOAUTENS TPYMNbl MOXET GbIThb TaKXE OCYLUECTB/IEH WU U3 YMC/a YSIEHOB Tpynnbl. Kaxablii
YneH rpynnbl UCNbiTaTenel yxe UMeeT onbIT B 061acT 06y4eHUs UCnbITaTeNel, XOPOLLO 3HAKOM C PYTUHHO
pa6oToii ncnbiTatenei n UMeeT npeacTaB/ieHne o ee Bapuaumsax. Ero He06xoAMMO AONOMHUTENBHO 06YUYNTH
6a30BbIM MeToZaM OpraHO/IENTUYECKOrO0 aHans3a 1 npoueaypam, NpuHATLIM B KOMNaHUKU. TpebyeTcst Takke
Haz30p 3a ero paboToii CO CTOPOHbI aHANNTUKA OPraHoNenTUYECKOro aHanu3a.

8 O6yueHune, HEOBX0AMMOE A4S TOT0, YTOObLI CTaTb PyKOBOAUTENEM TPYNMbI
ucnblTarenemn

8.1 dopma o0byyeHus

8.1.1 O6wme NonoxeHns

[Lna obyyeHns pykoBoauTensa rpynnbl UcnbiTateneii MoryT 6bITb MCNOMNb30BaHbl ABa MeToAa: M60 ero
obyyaeT OMbITHbI PYKOBOAWUTENbL TPYNMbl, MO0 HOBLIV PYKOBOAWUTENb rPynnbl 06y4aeTcA Ha CO6CTBEHHOM
onbITe U NPOXOAMT KPaTKOCPOYHOE cneunanbHoe obyyeHne, paboTas B OTAesie OpraHOMEnTUYeCcKOro aHa-
nusa (1. e. 3T0 — 06y4yeHne 6e3 oTpbiBa OT paboThl). KpaTkoe onucaHue aTux ABYX MeTOA0B faHo B 8.1.2 un
8.1.3. HaBblkM1 1 3HaHWSA, KOTOpble Hafo NpYobpecTn 6narogaps aTMM MeToAaM, N3N0XeHb! B pasgene 6. Ecnn
[O/MKHOCTHbIE 06513aHHOCTU aHaNUTVKa OpPraHoNeNnTUYECKOro aHanm3a 1 pyKkoBOAMTEeNs rpynnbl ucnbitaTenei
BbINOJIHAKTCA OAHUM U TeM Xe /IMLO0M, TO 06yYeHne AO/MKHO UATU M0 3TUM ABYM no3uumsam (cm. 1ISO 13300-1).

8.1.2 ObyyeHne ONbITHBIM PYKOBOAMTEIEM TPYNMbl UCAblTaTenei

KaHampaTbl Ha AO/MKHOCTb PyKOBOAMTENS TPYMMbl UCAbITATENENR, 4eMOHCTPUpPYIOLLMe OCHOBOMoNarato-
Lme KBaMukaLunuoHHble kayectsa (CM. pasgen 6), MoryT 6blTb 06YUYeHbI OMbITHLIM PYKOBOAUTENEM TPYMMbl
ucnbiTaTesneil, KoTopblii NM60 paboTaeT Ha upMe, NM6O HAHAT HA KOHTPAKTHON OCHOBE A1 KOHCYNbTaLuiA.
PekomeHayeTcs B3anmogeiicTeMe CO 3HalWUM nepcoHasoM. Ecav ncnonb3yetcsa cneundmyeckas metToao-
norus. To cnegyet 06paTtuTb BHUMaHWE Ha BbIGOP OMbITHOTO PYKOBOAUTENS IPYNMbI/KOHCYbTaHTa (fanee —
OMbITHbIA PYKOBOAWTENb), ABAAIOLLErOoCs aKCnepToM B 061aCTy 3TOW MeTOA0N0IUN.

BHauane kaHgmpat nmbo obyyaeTcs y OnNbITHOrO PyKOBOAMTENS TPynnbl OCHOBaM MeTOA0/10TMN OpraHo-
nenTnyeckoro aHanusa, Nnb6o npocnywmnsaeT cneymanbHblii Kypc BBOAA B OPraHoONeNnTUYecKuii aHanms, Moo
ncnonb3yet 06e 3TM BO3MOXHOCTU. PekoMeHayeTcs NpefoCTaBUTb KaHAMAATY AOCTYN K JOMOSIHUTENbHbIM
MHCHOPMAaLMOHHBIM pecypcam, TakuM Kak MMetoLmnecs pykoBOACTBa, XypHasibHble 3anvcy No nNAaHUpOBaHUIo
OopraHoNenTUYecknx UCNbITaHWUiA, UCNOMb3yEMbIM METOA0/10TMYECKUM MpUemMaM, CTaTUCTUYECKOMY aHanusy
nosiydaemblX AaHHbIX, a Takke AOCTYMN K PYKOBOAALNM yKa3aHUsAM Mo COCTaB/IEHNIO OTYETOB.

lMocne ycBOeHMS OCHOB WUCMOMb3yeMOW MeToAosorMn KaHamgata obyyvaeT OMbITHbIA PyKOBOAMTENb
rpynnbl:

- no nporpamme o6y4yeHus, npefgycmarpuBalowieli nonyyeHne KaHAMAATOM HaBblKOB PYKOBOAUTENSA
rpynnbl UcnbiTaTenen, 3aHMMarLWwencs conoctTaBuTelbHbIMWU UCMbITAHUAMW, WU HaBbIKOB O0TOGPaHHOro umc-
nbiTaTens B rpynne, 3aHVMatoLLeincs AecKpUNTUBHBIM aHa/TM30M.

- aTaKKe nyTeM SIMYHbIX y4ebHbIX CECCUii.

O6bIYHO KaHAMAAT BeAeT 3acefaHuns rpynnbl, 4EMOHCTPUPYS PYKOBOAUTENIO Nporpecc B paboTe Kak co
CTOPOHbI TPYNMbI B LIe/IOM, TaK U CO CTOPOHbI MCMbITaTenei, obpaliancb K PykoBOAUTENO 3a NOMOLLbI, 3a-
faBas emy Bonpocbl. ONbITHbIV PYKOBOAUTENb MOXET NpeAoXunTb cnocob paspelleHns KOHhAUKToB cpeamn
ucnbiTatesneil, okasaTb MOMOLLb 06yyaeMOMy B KPUTUYECKMX CUTYaLMSAX, AaTb COBET OTHOCUTENBHO MaHepbl
obLeHnsa ¢ ucneiTatenamu, obnagarowmmMmm xapakrepoMm ocoboro cknaja wimn tuna, a takke obecneynTs co-
JelicTBMe. NOAAEPXKY W LeneHanpasneHHOCTb, He06xoAvMble, Nnoka KaHAaugaT HabvpaeTcsa onbiTa U obpeTa-
€T yBEPEHHOCTb B cebe.

Kangmpat yumTcs nnaHuMposatb 3acefjaHns rpynnbl, OpraHn3oBbiBaTh NoAroToBKy 06pasLoBs 415 UCMbI-
TaHWiA. OCYLLECTBNATL KOHTPO/b 3a XOA0M TecTa, OLeHNBaTb paboTy UcnbiTaTenei, ocyLWwecTBNsATL OCHOBHO
aHanus n MHTepnpeTauuio AaHHbIX UCMbITAHWIA W AOKIaAblBaTb O CBOEM 3aK/lOYEeHUW MO pesysbTatam uc-
NbiTaHWA. ONbITHbIV PyKOBOAUTEb TPYNMbl OCYLLECTBNSET HeNpepbIBHbIA MOHUTOPVHT YCNEXOB B paboTe kak
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KaHamaaTa, Tak U oro rpynnbl 40 TeX Nop. Noka He 3aBepLUnTCs pa3BUTUE HEOOXOAMMbIX HABLIKOB U Mogenel
B3aVMOAencTeus.

Kangngaty Ha [O/MKHOCTb PyKOBOAUTENS TPYNMbl HYXHO PEKOMEHAOBaTb CO3faTb CeTb JINYHbIX 3Ha-
KOMCTB B cpefie ONbITHbIX pykoBoauTeneli rpynn v npoheccnoHanoB B 061acTy OpraHonenTYeckoro aHaam-
3a yepes hupmbl, huanansl, 06bearHeHN NpoeccoHanoB, NOTOMY YTO UMEHHO B 3TOW CpeAe HakKon/eHbl
60/1bLLOV NPAKTUYECKNA ONbIT U MHDOPMaLMSA, KOTOPblE MOTYT CTaTb OOLLUMM AOCTOSHUEM NPaKTUKYOLWUX py-
KoBoAMTenNel rpynn ucnoitatenei.

8.1.3 OO6yueHue 6e3 oTpbIBa OT OCHOBHOW paboThl

8.1.3.1 O6wme nonoxeHus

B HEKOTOpbIX Cnyyasx KaHAMAAT MOXET cTaTb OMNblITHbIM NPoheccnoHanom B CBOei 0651acTu TONbKo
nyTem npakTuyeckoii paboTbl, B3aMMOAENCTBUA C yXe CyLeCTBYLLen rpynnoil ucnoitateneii n céopa uH-
dhopmaLun 13 Apyrux UCTOYUHNKOB, TaKNX Kak IEKLUN KPaTKOCPOUHBIX KYPCOB W CEMUHApbI.

8.1.3.2 B3aumogeiicTBue c AeiicTBytoLel rpynnoii ucnbitatenei

HeonbITHblEe pyKOBOAUTENWN TPYNM, HaHATble AN paboTbl € yxe chopMUPOBaHHON FPYNMNONA ucnbiTate-
nei (Takol, Kak rpynna, 3aHMmaloLascs Bonpocamv AeCKpUNTUBHOTNO aHaIn3a), NonyyatoT LieHHble CBefeHUs
OT YSIEHOB FPYNMbI UM NPU AUCKYCCUAX, NPOBOAUMBIX B rpynne. HOBbI pyKOBOAMTENb FPYNMbl OIKEH ObITb
APYXento6HbIM 1 CNOCO6GHLIM NOAAEPXMBATL CBO aBTOPUTET, yyach y SKCNEPTOB U B TO e BpeMs npusHasas
X NPOoeCCUOHANbHbIW OMbIT.

PaboTa ¢ gelicTBytoLeli rpynnoii ucnbiTatenei No3BoaseT HOBOMY PyKOBOAUTENIO HAYUUTLCA NpYemam,
NpUMeHsieMbIM B rpynne ucnbiTatenen, yxe paboTalowyx No 3agaHnam VpMbl, HaBblkam CO34aHWUA VMU
C/TIOBECHOr0 OMMCaHNsA OpraHoIenTUYeCcKNX XapakTepUCTHK NPOAYKTOB W OLeHKe 3TUX XapakTepuUCTUK B KO/IU-
YeCTBEHHOM NfaHe, AaeT BO3MOXHOCTb OCBOWTb MpaBw/ia OCYLLECTB/IEHWUSA COMOCTaBUTE/IbHOW OLEHKN 06-
pa3uoB NpoAykTa, 03HaKOMWUTLCA C 3Ta/IOHHbIMM 06pasuamu, a Takke MoayYnTb OMNbIT B3aUMOAENCTBUS U
KONNEeKTUBHOW paboTbl. HOBLIV pykoBoAMTENb FPYyNMnbl HAYMHAET ¢ HabnoAeHna camoro paboyero npouecca u
€ro AVHaMVKM 1 NOCTENEeHHO CTaHOBUTCS NNAEPOM FpynMbl.

3TV HaBblkK cnegyeT AOMONHNTL HAYYHbIMU NO3HAHUSIMU U AONONHUTE bHBIM U3yYEeHNEM NPaKTUYecKo-
ro onsiTa (cm. 8.1.3.3).

8.1.3.3 3aHATMA 1 NpakTUYeckuii onbIT

Heob6xofumMble HaBblKM MOXHO MPUOGPECTU Ha 3aHATUAX.

MprobpeTeHne 3HaHU 1 NPaKTUYECKOro onbiTa AO/HKHO BKIOYaTh:

a) U3yyeHne OCHOB OpPraHoNeNTUYECKOro aHan3a B 3aBUCMMOCTU OT TNa TecTOoB;

b) yyacTve B npoueccax AMHaMWYeCcKoro pasBuTUS TPYMMbl WAW BXOXAEHUS B COLMasbHble rpynnbl 1
npuobpeTeHne Takoro onbITa;

C) NocelleHne KypcoB U TEXHUYECKMX 3acejaHunii, NOCBSLLEHHbIX BONpOcamM MeTO40/107MN OpraHoienTu-
4ecKkoro aHanusa v BOnNpocam pykoBOACTBA rpynmnoii:

d) B3aumogeiicTeme ¢ rpynnamMn 1 pykoBoguTenamu rpynn B Apyrux nogpasgeneHusx (yHuBepcuteTsl n
Apyrne 06bEeKTbI KOMNAaHKKM), eCNy NMEeeTCA Takas BO3MOXHOCTb;

€) UTEeHUEe TEXHUYECKUNX XXYPHANTOB U KHUT.

8.2 OBnageHne 6a30BbIMU 3HAHUAMMU

8.2.1 O6wue nosoxeHns

OcHoBononarawlne 3HaHus, KOTopble HE06XOAMMbI PYKOBOAMTENIO FPyNMbl UCMbITATENEN, MOXHO pas-
[ennTb Ha 3HaHus B 06/1aCTU METOA0/10TUY OPraHoNIeNTUYECKOro aHanns3a v 3HaHMa B 061actu opraHonenTu-
YeCKMX CBOWCTB NPOAYKTOB.

8.2.2 OCHOBbI METOA0/10TMN OpPraHoNenTUYeCcKoro aHanmsa

PykoBoguTento rpynnbl HEOOXOAUMO XOpoLlee MOHMMaHWe MPUHLUUMOB MeTOA0B OpraHo/enTUyYeckoro
aHasim3a u TeCTOBOrO KOHTPONA. 3HaHMe MeTOAO0B MO3BOJISIET PYKOBOAMTE/IHO FPynnbl HauAyywnm o6pasom
nnaHnMpoBaTb UCMbITaHWUSA, Haanexawum obpasom UHTEpPNpeTUpoBaTb UX pe3ysbTaTbl B KOHTEKCTE NpoekTa B
LesioM 1 CTaBUTb BOMPOCHI UM CaMOMY AaBaTb KOHKPETHble MpeasoXeHnsl, HeobxoaMMble 415 YCNeLwHOoro
3aBepLUeHnsa npoekTa.

Kak MMHUMYM, pykoBOAWUTE/Ib TPymnbl:

- [O/KeH OblTb 3HAKOM C CYLLHOCTbIO U chepammn NprYMeHEeHNs AUCKPMMUHALNOHHBIX UCAbITaHui (Te-
CTOB Ha pas/IMumB UM NoJOGUE), AECKPUNTUBHBIX UCMbITAHWIA U NOTPEOUTENLCKUX UCTIbITAHWUIA (KOSTMYECTBEH-
HbIX WU Ka4yeCTBEHHbIX); OH AO/HKEH YeTKO 3HaTb NpUHUMNbl paboTsl, Npoueaypbl U NPo6aeMbl, CBSAA3aHHbIE C
MCMNO/Ib30BaHNEM CrelmanbHbIX BUAOB FPynn UcnbiTareneli, KOTopbiMWU OH byaeT pykoBOAWTb;
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- [OJDKEH 3HaTb, Kakoe B/VSHME MOryT oka3aTb Ha obLiee BOCMPUATUE NPOAYKTA U OLEHKY OTAENbHbIX
€ro XxapaKkTepucTuK Te WX WHble YC/OBWA UCNbITaHWUii (Takue, Kak yCnoBUSA MPOM3BOACTBEHHON cpefbl, nc-
nonb3yemoe nabopaTtopHoe o60pyfoBaHue, YCI0BUSA XpaHEHNUA UCTbITyeMblX 06pasLoB, X NOAroTOBKa K UC-
NblITAHNAM. OpraHm3auumsa nogaun obpasuos ANA UX TECTUPOBAHKS).

8.2.3 OpraHonenTuyeckme cBoicTBa

Ana achdpekTMBHOrO 1 pesynbTaTMBHOIO NaHMPOBAHUS WCCNefO0BaHWi OYeHb BaXKHO, Y4TOObI PYKOBO-
AVUTeNb TPynnbl XOPOLLO 3HaN OpraHoNEenTUYEeCcKMe XapaKTepuUCTUKM OLeHMBaemoro npogykra. Heobxoaumo
MOHMMATb CyTb BCEX CMOPHbIX MOMEHTOB, KacaloLMXCA OpraHo/enTUYecknx CBOMCTB npogykTa {nepeHoc B
APYTylo rpajaumio, KOHTEKCT), YTo6bl YCMEeLWHOo MA1aHnpoBaTb UCMbITAHUA U PYKOBOAWUTL BCEMU BUAAMMW Fpynmn
ncneiTarenei.

8.3 Pa3BUTUO NNYHOCTHbLIX Ka4ecTB

8.3.1 O6wme nonoxeHns

Heobxoanmbl onpefeneHHble IMYHOCTHbIE KayecTBa, AJ/15 TOro 4Tobbl yCnewHo naaHnpoBaTh U NPOBO-
AVTb ceccun-3acefaHus rpynnbl ucnbitatenein. 3T HaBblkM OTHOCATCSA B OCHOBHOM K 3aZayam naaHupoBaHus
1 opraHm3auuy ceccuit-3acefaHuii rpynnel M ynpasieHnio AMHaMUYeckum npoLeccoM, UMeLWUM MecTo B
Xofe 3acefaHuit rpynnel. KaHAMAAT Ha OO/MKHOCTb PYKOBOAWMTENSA TPYNMbl UCNbITaTeneit Ao/mkeH obnagatb
3TUMN KavecTBamu (CM. pasgen 6).

8.3.2 ObyueHue npakTuke opraHusauuy A4eaTenNbHOCTH TPpynnbl

TwarenbHoe nnaHMpoBaHWe W opraHn3auunsa OeATesIbHOCTU TPynnbl HEO6XOAMMbI MOTOMY, YTO 3ajauu,
KOTOpble peLlarTcsa Ha 3acefaHnsx, pasHoobpasHbl, MHOTOYNC/IEHHbI U CIOXKHBI.

JNlyywnm cnocobom passBuTUA OpraHnU3aLMOHHbLIX HaBbIKOB ABMAETCA COBMeCTHas paboTa C OMbITHbIM
pykosogutenem rpynnbl. OH npegnaraet kaHAuaaty cneuuduyeckme HanpasfeHUss B BOMPOCE O TOM. Kak
[O/MKHO OpraHn3oBaTh U NPOBECTW TECT, OH/OHa MOXET peasnm3oBaTb MPOEKT Tak. YTobbl kaHAMAAT umMen no-
CTOSIHHYIO BO3MOXHOCTb Habnogarb v yunTbes.

Ecnu onbITHOro pykoBoAuTeNs rpynnbl He UMEETCH, TO KaHAMAATY cregyeT coCTaBUTb NepeyveHb BCex
HeobxoauMbIX paboT, HamMeTWUTb rpadmk UX BbINOSIHEHUS U OCYLLECTBAATbL CBOK [eSATEeNbHOCTb B COOTBET-
CTBUW C HAMEYEHHbIM MaHoM. B cnyyae Heo6xoAMMOCTU B N1aH MO Mepe ero peanunsauum MoryT BHOCUTLCS
YTOYHEHWSA, HO BaXHO AenaTb 3aMeTKN OTHOCUTESNIbHO TOrO, Kak AO0/XHbI BbINOMHATLCA NocnegyoLue artansbl
nnaHa.

8.3.3 ObyyeHue B npouecce ynpaBseHns GUHAMUKON rpynnbl

PykoBoauTento ANs yCnewHoro pykoBoACTBa rpynnoli 1 ynpaBfieHns ee AWHaMWKOM, BO3HMKatoLeli B
onpegeneHHbIX cutyaunax (cM. pasgen 6). TpebyloTca MHOroo6pasHbie IMYHbIE HaBbIKW. 3TU HaBbIKW MOXHO
pa3BuTb NM60 Gnarofapsa U3y4yeHuo NUTepaTypHbIX UCTOYHWKOB M MOJTYYEHWUIO JIMYHOrO onbiTa, mbo 6naro-
Aaps noceleHno COOTBETCTBYIOLLNX KYPCOB.

B no6om cnyyae HeonbITHOMY PYKOBOAUTENO HY)XHO HayuYMTbCA NPUMEHATb NOJyYEHHble 3HaHUA Ha
npakTvke 1 paboTtaTtb C rpynnow, oCyLLecTBsS MOHUTOPUHT B3aMMOOTHOLLEHWI B Fpymnne n Ux AVHamuKy.

8.4 lononHuTenbHoe obpa3oBaHue

Kpome NnaHMpoBaHWs 3acefjaHuii rpynnbl U ynpaBrieHus Xo40M 3TUX 3acefaHuii, pykoBoauTenu rpynn
VMEIOT 1 Apyrne 0653aHHOCTU. B uncno Taknx 06513aHHOCTEW MOTyT BXOAWTb CO0pP, aHann3 1 MHTeprnpeTauus
3KCNepUMeHTa/IbHBIX AaHHbIX, & TaKKe COCTaB/IeHMe MUCbMEHHbIX OTYETOB. B Tex c/ydyasix, Korga pykoBoau-
Tesb rPynnbl BbINOHSAET YACTUUHO WM MOSTHOCTHIO 06513aHHOCTU aHA/IMTMKA OpPraHoeNTUYECKoro aHanusa,
emMy TpebyeTcs 3HaUMTENIbHOE [OMOJIHUTENIbHOE 0BYyYeHNe B TeX 06/1aCTAX 3HaHUS, KOTOpble CBSi3aHbl C Bbl-
No/HEHWEM 3TUX 3adad. PykoBoguTensam rpynn Heo6XoAMMo Takke AOMNosHUTeslbHoe obyueHue B o6nactu
TUTMeHbl NUTaHWS!, 3TUKN 1 6e30MaCHOCTY.

9 HekoTopble COOOpaXeHUs, Kacarolwmecs pyKkoBoguTesnen rpynmn,
NPoOBOAALLMX 06YYEHME Y/IEHOB FPyMnn UCMbITaTesnen,
3aHMMaloLMXCS BOMPOCaMn AECKPUMTUBHOIO aHannsa

9.1 O6wune NoNoxXeHns

MHorMe pykoBoAMTENW Fpynn OTBeYalT 3a 06YUYEHUEe YSIEHOB FPYNN OPraHo/IeENTUYECKOrO AeCKPUNTUB-
HOro aHanM3a. 3Ta paboTa BKIOUaeT BbIGOP Noaxoasileli MeTofo/I0Mun peLleHnst Takux 3adad, nog6op cooT-
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BETCTBYIOLLUX CMELMNANMCTOB, PYKOBOACTBO MOATOTOBKOW BCEX YUYEOHbLIX CECCUiA, MPOBeAeHUe 06yUYeHus, Mo-
HUTOPUWHI KayecTBa paboTbl co3AaBaemoli rpynnbl Mo Mepe ee 06yYeHUss U MHULUMPOBAHME UCNOb30BaHUS
rpynnbl Mo 3aBEPLLEHNN ee 06yUeHus.

9.2 O6yLIEHVIe ucnonHuTenewn pa60T B o6nactu AECKPUNTUBHOIO opraHoIenTny4ecKoro aHaansa

9.2.1 O6wume nNonoxeHus

PykoBoguTenb rpynnbl MOXeT OblTb OTBETCTBEHEH 3a OOy4YeHue rpynn aKCNepToB Ha PerynsipHoi oc-
HoBe. OH MOXeT obyyaTb pas3nnyHble Tpynnbl: 3KCNepToB o6Liero xapaktepa (T. e. rpynna cneyuanncTos
no oueHKe Bcex BUAOB (hneliBOpoB, 3anaxoB, TaKTUbHbLIX CBOWCTB MPOAyKTa W T. 4.), WX CNeLuanncToB no
OLleHKe OpraHo/IenTUYeCKMX XapakTepUCTUK KOHKPETHbIX BUAOB MULLEBbLIX NPOAYKTOB (Hanpumep, no oueHke
XapakTepucTUK OAHO onpeseneHHON NN HEeCKOTbKUX KaTeropuii NPOAyKTOB), UM 3KCNEPTOB, BbINOTHAOLLMNX
cneumnduyeckme 3agaun.

Ana TOoro ytobbl BLINOMHUTL BCE CTafuKn 0ByYeHUs, PYKOBOAMUTESNb TPynnbl AO/HKEH WMETb 60MbLUON
onbIT B 061aCTV AECKPUNTUBHOIO aHann3a 1 B 06/1acTW OLLEHKM KayecTBa NULLEBbLIX NPOAYKTOB. B NpoTMBHOM
c/yyae OH MOXeT paboTaTb Npu NoAAepXKe OMbITHOrO PyKOBOAMTENS Ppynnbl uan npodpeccroHana (Hanpw-
Mep. OMbITHOro nNpodyeccroHana — COTPYAHUKA OpraHu3aL iy Uan NpUrnaleHHoro KOHCybTaHTa), YTobbl Bbl-
NOMHWTL BCE 3Tanbl npouecca 06y4eHns aKcnepToB.

Mpoune KkayecTBa Takke BaXHbl (CM. pasgen 6).

CyLLHOCTb OCHOBHOIi paboTbl pykoBoAMTENEl rpynn B YacTu 06yyeHus rpynnbl onvcaHa B 9.2.2—9.2.4.

9.2.2 Bbi6Op MeToA0/10TMK 06YUYEHNST IKCNEPTOB MO OLeHKEe MPOAYKTOB

PykoBoguTento rpynnbl, pacrnonaramoweMy onbIToM paboTbl, He06Xo4MMO BblGpaTb UAM crneunanbHo
pa3paboTtatb METOA WM MOAXOA K PeLleHuno Bonpoca 0 NoiHO06beMHOM 0b6yyeHun rpynnbl. CoobpaxeHus
no 3TOMy NOBOAY BK/IHOYAIOT:

- BbI6GOP NoaxoAsLLero MeToaa AeCKpUnTUBHOIO aHann3a,;

- yCcTaHOoB/eHne Buaa 06y4yeHns, KOTopoe JO/KHO 6bITb OCYLLLECTB/IEHO [HEKOTOPbIE rPYNMbl 06yyaloTCcs
OLLEHMBAHUIO BCEX OPraHOMeNTUYECKNX XapakTepuCTUK U ONpeseneHnio MHTEHCUBHOCTMN BbIPaXKEHNS Kaxaoi
U3 HUX. @ Apyrve rpynnbl (Hanpumep, rpynnbl, OCYLLECTBASALWNE PYTUHHbIE paboTbl N0 KOHTPOMIO KavyecTsa)
06y4aloTCs OLeHUBAHMNIO TO/IbKO HEKOTOPbIX XapaKTepuCTuk).

9.2.3 Habop uneHoB rpynnbl

PykoBoguTenb rpynnbl Bpems 0T BPEMEHU MOXET OCYLLEeCTBAATb HAB0p HOBbLIX MCMbITATENeN 1 AO/MKEH
BblOpaTb NOAXOAALMIA MeToA nx oTéopa. PaboTbl 3TOr0 niaHa BKIYAT criedytoLive aTanbl:

- onpefeneHne Hambosiee NOAXOASLLETO cnocoba ONoBeLLEHMS 0 HaGope UcnbiTaTenein  METOAUKA Bbl-
ABNEHNA NoAei, NoTeHUManbHO NPUrogHbIX 418 paboTbl B Ka4ecTBe UCMbiTaTteneil;

- yCTaHOB/eHWe npoLeaypbl BbISBNEHNA cpean HabpaHHbIX KaHAU4ATOB Takux Mofen, kotopble obna-
[alT YMEHMAMMW U CNOCOBGHOCTSAMM, HEOBXO0AMMBIMU 1A BbINO/IHEHUS PaboT No NporpaMme peasin3yemoro
npoekTa.

9.2.4 ObyyeHue HOBbIX UcNbiTaTenen

PykoBoauTento rpynnsl BpEMs OT BPEMEHU HYXXHO NPOBOANTL PaboTy No 06YUYEHMI0 HOBbLIX UCNbITaTene
1 BBEAEHMIO UX B AeCTBYIOLLLYIO TPYNny UCNblTaTeneil B3aMeH Y4NeHOB, BbllLeALWNX U3 ee cocTaBa, 0CO6EHHO
B C/ly4asixX CyLeCTBEHHOIo «oTceBa». PykOBOAMTENO rpynnbl Lenecoobpas3Ho OCyLLeCTBAATb O4HOBPEMEH-
Hoe 06y4yeHune rpynnbl NpeABapuTesibHO BbIOpaHHbIX KAHANAATOB YNC/IEHHOCTbLIO OT NSATU 4,0 BOCbMU Y/IEHOB.
Bo Bpemsi 06yyeHns pykoBoAMTeNto LienecoobpasHo noagepxmBaTb CBSA3b MexAy CTapoli 1 BHOBb Habupa-
eMoi rpynnoi ucnbitareneii, 4ytobbl ob6ecneuntb UX ycnewHoe cnnsHue B byayuiem. MNepes o6beavHeHEM
rpynn Kaxablii KaHAWAAT Ha YNEHCTBO B rpynne AO/HKEH MPOATM NPOBEPKY Ha COOTBETCTBME TpeboBaHUSM.
[na oueHkn cornacoBaHHOCTU B paboTe NCNo/b3yTCA cneunanbHo NoAroTOBeHHbIE Habopbl MPOAYKTOB, B
coctaB Habopa BxoAaT obpasubl, MMetowne cBoW Ayb6nunkaT B napasnsiesibHoOM Habope, v 3TW Habopbl npea-
naralTca ANa UCnblTaHuii Kak rpynne o6yyaembix UchbiTaTenel, Tak n rpynne AeicTBYOLWNX UCTbITaTenei;
06yyeHne MOXHO cunTaTh YCNeLHO 3aKOHYEHHbIM, KOrga 4OCTUraeTcsl yCTaHOB/EHHbI YPOBEHb COrNacoBaH-
HOCTW pe3ynbTaToB UCMbITaHUIA, NONYYEHHbIX 06enMmn rpynnaMn ucnbitatenei.

9.3 MogaepxaHne HoOpManbHOro paboyero COCTOSHUA TPyNNbl UCAbITATENEN

9.3.1 MOHUTOPWUHI KayecTBa paboTbl rpynmbl

PykoBoguTento rpynmel LiesiecoobpasHo BeCTH 3anuncu, oTpaxarowme kayecTBo paboTbl rpynnbl v NO3BO-
nawWwmne cyanTb 0 COGMI0AEHNN HaAeXaLLero YpoBHS ee NPUrofHOCTU K BbINMOSHEHWIO 3afaHunii (Hanpymep,
3TO MOTYT 6bITb 3aMMCK, OTpaxaroLme CTeneHb COrNacoBaHHOCTU MHEHWI Y1EHOB rpynnbl).
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Ecnun kayectBo paboTbl rpynnbl ynageT HUXE XenaeMoro YpoBHS, TO PYKOBOAWUTENb TPYmMMbl JO/HKEH
NPUHATb pelleHne 06 OCyLeCTBAEHNN creLnanbHbIX Mep Mo YNy4LleHU0 COXMBLLIEToCA NOMOXEHUS Aen.
3TN Mepbl MOTYT KacaTbCs OTAE/bHbIX UCMbITATENeN, UCNOb3yeMbIX NPoLieAyp OPraHoONENTUYECKOl OLeHKH,
MOTYT OTHOCUTBCA K OLLeHKE KOHKPETHbIX XapakTepucTuk npogykra.

9.3.2 O6MEH MHEHUSIMUK B Tpynne

Mo okoHYaHWK OLeHKN 06pa3LoB NPoAYKTa PyKOBOAMTENO FPYNNbl CefyeT NPoBecTn o6CyxaeHne pe-
3yNbTaToB. YTOObLI YCTAHOBUTL BO3MOXHOE HeafeKBaTHOEe UCMO/b30BaHWE TEPMUHOB, BbIABUTb TPYAHOCTH,
BO3HUKLUME Y UCMbITaTeNel B Xoe BbINOMHEHNS 3aaHus, C TeM Y4TOObl BbISIBUTb, Kakne yCOBepLUIEHCTBOBaHNSA
Heo6x0AMMO BHECTU B MpoLecc 06yYeHNs ucnbiTatene, BbiABUTb TEX UCMbITaTeseil, KOTopble Aasn OLEHKM
KOMM/IEKCHOTO OPraHoNeNnTUYECKOro kKayecTBa NPoaykTa Win OTAeNbHbIX ero OpraHoNenTUYecknx xapakrepu-
CTVK. CyLLEeCTBEHHO OT/INYAIOLMECS OT OLEHOK, faHHbIX OCTa/IbHbIMW Y/ieHaMm rpynnbl.

9.3.3 AHanus pe3ynbTaToB UCNbITAHWN

PykoBoguTens rpynnbl JO/MKEH COCTaBUTb AuarpaMmmMbl Uan rpadviki, UAIKCTPUpYoWmne nonyyeHHble
JaHHble, 1 0606WNTL, N NPOoaHaNM3NPoBaTh pe3ynbTaTbl UCNbITaHWA, NOMyYeHHbIe rPynnol ucnbitatenei, ¢
Lenblo oueHnTb adhMeKTUBHOCTL paboThl rpynnbl. B xoge paccMoTpeHns aToli MHdopmaumn pykosoauTe b
rpynnbl MOXeT 06HapPYXWUTb C/ULLIKOM BbICOKYH0 BapuabelbHOCTb KO/IMYECTBEHHbIX OLEHOK, AaHHbIX UCMbiTa-
TENSAMU. U HANNYMe «BbICKAKUBAIOLWMX HAGIOAEHWA» (T. €. HaMune C/MLLKOM BbICOKMX W/ CIULLKOM HU3-
KMX OLLeHOK) MNIN MOXET BbISIBUTb CKPbITYH0 B3aUMOCBA3b MeXy onpeesieHHbIM NPoAYKTOM U UCTbITaTenem).

9.3.4 CooTHOCUTEIbHAS OLEHKa ucnbiTaTesnel B rpynne

PykoBoguTenb rpynmnbl 4O/XKEH NPOBOAMTL CNeLvasbHO OPUEHTVPOBAHHbIE CECCUN HA OCHOBE PYTUH-
HbIX NCMbITAHW, LeNblo KOTOPbIX ABMAIOTCA NPOBEPKa U COBEPLUEHCTBOBaHME kayecTBa paboTbl 0TO6PaHHbIX
ucnbiTateneli. 3agadamm Takmx ceccuii MoryT GbITb:

a) obeyxaeHve TepMUHOMOMMKN, 06CYXAEHNe KacaeTCsl B OCHOBHOM TeX XapakTepuCTUK, B OTHOLLUEHUN
KOTOPbIX OYEBUHbI CYLLLECTBEHHbIE PACXOXAEHNA UCnblTaTesneli B BbICKa3aHHbIX UMW MHEHUSX;

b) Npe3eHTauns ctaHaapTHbIX (pedepeHTHbIX) 06pasL,oB; BONPOC O CTaHAAPTHOM 06pa3Le MOXET ObiTh
nepecMOTpeH Tak. YTo6bl 06paseL, Hanny4LM 06pa3oM NPOSACHAN UCNOb3YyeMyt0 TEPMUHONOTNIO, UN NyY-
e oTpaxasn npeAcTasrieHne 06 oroBapMBaemoi kaTeropuv kavyectsa npoayKTa, Wan ayywle CAyXun B kadye-
CTBE AKOPS-NPUBA3KN K ONpefeieHHbIM «eNIeHNAM» KOSIMYECTBEHHON LUKasibl OPraHoNenTUYeCcKol OLEeHKN:

c) obeyxaeHne cnocoba npeseHTauuy NPoAyKTa U TEXHUKN OLEHKN;

d) oueHka kayecTBa NpoAykTa B YC/IOBUAX UCMNO/Ib30BAHUSA YTOYHEHHON TEPMUHOMNOMUN U B YCIIOBUAX
MCMONb30BaHNA HOBbIX CTaHAAPTHbIX 06pasL0B;

e) o6cyxaeHne pesynbTaToB OLLEHKM OpraHoIenTUYecKoro kayecTBa NpoayKTa.

9.4 BbInonHeHune npoekTa, OCHOBaAHHOIo Ha UcnoJsib3oBaHUN AECKPUNTUBHOIO aHan3a

9.4.1 O6wme NonoxXeHns

Hanbonee cnoxHon n oTBETCTBEHHOI ABNAETCA paboTa pyKOBOAUTENS FPYnMbl UCMbITATENEeN, Korga pe-
waeTca 3ajaya [eCcKpUNTUBHOIO aHann3a WM COOTBETCTBYIOLLEro npoekTa. [ yCrnewHoro ee pelleHus
TpebyeTca NoaTanHoe BbIMOSIHEHNE Takux AeliCTBUI, Kak B3auMOAeRCTBME C 3aKa3uMKoM UKW KIMEHTOM, na-
HMpOBaHWe npeaBapuTesibHbIX, OPUEHTALMOHHbIX UCMbITAHWA, NOMCK ONTUMAsIbHOW MpPOrpaMMbl OKOHYaTe lb-
HbIX UCMbITAHWA 1 UX NPOBeAEHNEe, aHaNn3 NoJyYeHHbIX AaHHbIX, UX WHTepnpeTauns, a Takke cocTas/ieHne
oTuyeTa no paborte.

9.4.2 Pa3paboTka nporpammbl pa6ot

PykoBoguTenb UCNbITaHUA AO/MKEH UMETb NOAAEPXKY B NOMYYEHWUN Pas3/IyHbIX CBEAEHW, Heobxoan-
MbIX 4151 NAHWPOBAHUSI UCMbITAHWA, 1 K YUCY TakMX NpefBapuTeNbHbIX CBEEHUIA MOTYT OTHOCUTLCS:
- BWAbl N Heo6XoAMMOe KoNnyecTBo 06pasLoB NPoAykTa, KoTopble 6yAyT NOABEPrHYThl UCNbITAHUAM;
KONIMYEeCTBO TeCToB-Ay6neil;
- HeobGXogumas kBanudukaumsa ucnoltateneit n ux Tpebyemoe Y1cno;
- KO/IM4ecTBO 06pasLoB NPoAyKTa, B KOTOPbIX ByAeT HyXAa ANS OCYLLeCTBMIEHUA UCTbITAHWIA;
- nporpammbl BCEX TECTOB;
- Heob6X0AMMOe YKC/I0 OPMEHTALMOHHbIX TECTOB;
- OLeHKa NpoAO/MKUTENBHOCTM TecTa.
OLleHKa BpeMeHu, KOTopoe NPUAETCA 3aTpaTuTb Ha npouedypbl c60opa NosyUYeHHbIX KCNepuMeHTas b-
HbIX A@HHbIX, VX BBOJ B KOMMNbIOTEP U HA NPOBEAEHNE onepawuuii ctaTucTuyeckoli 06paboTku.

MnaH NOAroToBKM M NpeseHTauuy 06pasLoB NPoAyKTa A0/MKeH ObITb pa3paboTaH A0 HaYana TecToB. Py-
KOBOAWTENIO IPyNnbl clefyeT NpoBecTn 06CyXAeHNe NnaHa aKkCrneprMeHTa ¢ pyKoBoAUTENEM PYNMbl TEXHU-



FOCT ISO 13300-2—2015

4yecknx paboTHUKOB, OTBETCTBEHHbIM 3a NOATOTOBKY 06pa3L0B NPOAYKTOB A1 UCNbITaHUIA, YTOGbLI rapaHTUpo-
BaTb. YTO 06pasLbl ANA UCNbITaHUIA 6yAyT NOArOTOB/EHbI B COOTBETCTBUN C YCTAHOB/IEHHBIMU CTAHAAPTHLIMMN
npoueAypamu 1 Ux npefcraBneHne ncnoitatenam 6yAeT oCyLecTBAATLCA B NOTHOM COOTBETCTBUM C M1aHOM
IKCneprMeHTa.

9.4.3 YcnoBusa okpyxatwluiein cpefbl

PykoBoguTens rpynnbl ucnbitatenei Ao/mxkeH no3aboTuTbCA 0 TOM. YTOObI YC/I0BUS OKpyXatoLleli cpegpl
6b1/IM agekBaTHbI TpebyeMbIM.

9.4.4 3anac npo6 npoaykTa ANs NPOBEAEHUSA UCMbITAHNI

PykoBoguTens rpynnbl AO/MKEH rapaHTUpoBaTb, YTO 3anac nNpob npoaykTa ABASeTCA AOCTATOYHbIM ANA
OCYLLIeCTB/IEHUA NPOEKTA.

9.4.5 MnaHnpoBaHNe OpUEHTALNOHHbIX UCMbITAHWIA

9.4.5.1 O6LWKe NONOXeHNst

MepBooyepeHOl 0653aHHOCTbIO PYKOBOAWTENSA TPYNMbl UCMbITATENEN ABNSETCA NPOBEEHNE OpUeHTa-
LIMOHHOrO0 3acefaHus rpynnel. B 3agaun 3acefaHua BXOAUT criegytoLee:

- MOBbLICUTb CMNOCOGHOCTb UCMbITaTeNe obHapyxmBaTb, WAEHTUMLUMPOBaTL, AaBaTb OnNpefeneHns,
3Ta/IOHN3NPOBATL OpraHoNenTUYeckne XxapakTepucTUKN UCNLITYEMbIX NPOAYKTOB NyTeM UCMOJIb30BaHNA cne-
LmanbHO noAo6paHHbIX 06pasL 0B NPOAYKTa 1 UX ONPO6oBaHWIA.

- YCTaHOBUTb NOAXOAALLVE (DOPMbI MPOTOKO/IOB TECTOB U

- 0CBOUTb crneuumryeckme MeTofbl OCyLLECTBNIEHNA TECTOB, KOTOPblE ByAYT NPUMEHEHbI NPV BbINOJIHE-
HUW 3afaHns.

3.4.5.2 MNMpoBegeHVe OpUeHTaLNOHHOro 3aceaHns

PykoBoguTenb rpynnbl AO/HKEH NPOBOAMTL OPUEHTALUMOHHbIE 3aHATUSA-3acefaHns, noka He byaet ove-
BMAHO. 4YTO rpynna cnocobHa BOCNPOU3BOAUTL TOUHbIE 1 HEMPOTUBOPEUMBbLIE pe3ynbTaTbl aHanmsa. Ha atom
aTane 06bI4HO Nyylle BCero paboTaeT MPUHLMA KPYroro cTona, CnocoB6CTBYOWMIA 4OCTMXXEHNIO XOPOLLEro
B3aMMOMNOHMMaHUA MexXay UcnbitaTensamm.

Bo BpemMs npoBefeHNsa OpreHTaunoHHbIX 3acefaHnii pykoBoAUTeNb rPynnbl 4O/MKEH OCYLLECTBUTL Crie-
ayowme uenu atoli paboTbl:

a) HarnsigHo NpeAcTaBUTb UCMbITATENAM BECb AMana3oH BapbUpOBaHUS KavyecTBa NpPoAykKTa, AatoLunii
MaKCHMasibHYH BO3MOXHOCTb COCTaBUTL NpeACcTaBfieHne O PasHbIX KaTeropuax Kayectsa u 06s1erynTs pete-
HVe 3afauv naeHTudrKaLMm opraHoNenTMYeckux CBOMCTB NpoAykTa:

b) oKkasaTb NOMOLb B MAEHTUdMKaALUN aTpubyTOB KayecTsa, CneunduyHbIX 418 UCNbITYEMOro npoayk-
Ta;

C) NpeAcTaBuTb 06pasLibl-3TasIoHbl, YTOObI UMETb 06LLYI0 TOUKY OTCHeTa A1 OTAENbHbIX NCCnefyemblX
OpraHoNenTUYEeCKUX XapakTepucTMK NPoAyKTa U/mnmnm nx NHTEHCMBHOCTMW:

d) nomoyb B yCTaHOBNEHUN CRELMNUEecKnX 1 OBLLENPUHATBIX TEXHUK U3MEPEHUS KaXAol U3 opraHo-
NIENTUYECKNX XapakKTepUCTUK, BKIOYAs Takue acrnekTbl, Kak Beuy/iHa OTKYCbIBAEMOro Kycka npogykra, rno-
NIOXeHne NpoAyKTa BO PTy. KONIMYECTBO XEBKOB, BE/IMYMHA NPOObI U paccTosHMe OT npeameTa npu UCMo/b30-
BaHUW TEXHUKM pa3bpbi3rmBaHns: BaXHO NPOTOKO/IMPOBaHKE YCNO0BUIA UCMbITaHWA, YTOObI CBECTU K MUHUMYMY
B/INSIHNE Hen3yvyaeMblX BHELLUHUX (hakTOPOB, MOTYLLMX NCKa3WNTb SKCNEePUMEHTaIbHO Noyyaemylo uHdopma-
uuio;

€) ycTaHOBUTbL Mnpoueaypy rosiocoBaHus, Kotopas, 6yayun 3advkcuposaHa, MOXeT BKIo4yaTb B cebs
onucaHue npasu/ pelleHns Takux BONpOCoB, Kak, Hanpumep, Kakoi UMeHHO atpubyT NpPoAyKTa AO/IKEH oue-
HMBATbCS. B KAKOW M3 LUKa XapaKTEPUCTUK U B KAKOM MOPAAKE, C yKa3aHUAMKU 0COBEHHOCTell TecTUpoBaHus,
€C/i1 3T0 Heo6XoANMO:

0 npoBepuTb 3TW NpoLeAypbl C TOUKN 3PEHNUS UX NPAKTUYECKOl NPUMEHUMOCTU B YCIOBUAX CECCUn U
BHECTU YTOUYHEHWS, eCN TaKkoBble NOTpebyoTcs.

9.4.6 BbInosiHeHMe TeCcTOB

B npouecce npaktuyeckoli peanmsauumn Tecta pykoBogUTENO rpynnbl He06x0AMMO 06ecneunTb ToUHoe
BbIMO/IHEHNE YCTAHOB/IEHHON Mpoueaypbl TecTa 1 y6eanTbCsi, YTO HA BOMPOCHI, MOCTaB/IEHHbIE Nepej, uc-
nblTaTeNAMU. NOJIyYEHbl OTBETLI, HEOOXOAMMbIE CCbIJIKUW UMEKTCA 1 CO0p AaHHbIX ocyllecTsneH. o 3asep-
LUEHUW OLEeHKN Npob pykoBoauTeb rpynnbl 06CyxgaeT ¢ rpynnovi pesynbTaTbl MPOBEAEHHOI0 3KCNePUMEHTA,
€c/nn 3T0 NpeaycMOTPEHO NPorpaMmor.
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Mpunoxexnune A
(cnpaBouHOE)

CBefleHna 0 COOTBETCTBUWN CCbINTOYHbIX MEXAYHapPOAHbIX CTaH4apTOB
MeXrocynapcTtBeHHbIM CTaH4apTam

Ta6nunuya AA.1

O603HaueHVe CCbIIOYHOTO CreneHb O603HaueHVie 11 HaMMEHOBaHVIe COOTBETCTBYIOLLIErO
MeXayHapoHOro cTaHaapTa COOTBETCTBUA MEeXrocyjapCTBEHHOrO CTaHaapTa
ISO 5492 HoT FOCT ISO 5492—2014 «OpraHonenTtuyecknii aHanus. Cnopapb»
ISO 13300-1 HoT FOCT ISO 13300-1—2015 «OpraHonentuyeckuii aHanus. O6uee py-

KOBOACTBO NO opraHM3auunmn neAaTe/sibHOCTU WTATHOro nepcoHana mucnbl-
TaTenbHoli na6opatopun. Yactb 1. OTBETCTBEHHOCThL LUITATHOrO Mepco-
Hana»

MpumevyaHne — BHacTosAwe Tabnmue ncnonb3oBaHo cnegyloliee yc/10BHOe 0603Ha4YeHne cTeneHmn cooT-
BEeTCTBMA CTaHOapTa:

- IDT — UAEHTUYHBIN CTaHAapT.
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MoAroTOBNEHO HA OCHOBE 3/1IEKTPOHHO Bepcun, NpeAocTaB/ieHHONW pa3paboTyMKOM cTaHaapTa

Co3f,aH0 B €fUHUYHOM ncnonHeHun so ®ryrn nCTAHAAPTUH®OPM»
ANA KOMNNekToBaHWA ®efepanbHOro MHopmMalynoHHoro toHaa cTaHAapToB.
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