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HAUVWOHANBbHbBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

Ycnyrum 6bIToBbIE
YCNYT NMPAYEYHbIX

O6LIJ,VIE TeXHN4Yeckne ycnosusa

Services. Laundry services. General specifications

[ata BBegeHns — 2004—01—01

1 O6nacTb NpUMeEHEHNA

HacTosAwwmii ctaHAapT pacnpocTpaHseTcs Ha opraHvsauMn M UHAMBUAYasbHbIX NpeanpuHuMateneit
(nanee — ucnonuuTteneil), okasblBalOLMX YCAYrN MpaYyeyHbIX N0 CTUPKE LIBENHbIX U TPUKOTaXKHBLIX U3fenuii
(Banee — ycnyru no cTmpke).

HacToswwii ctaHaapT ycTaHaBNMBaeT 06LUMe TEXHUYECKME TPeGOBaHUS K yclyram no CTupke, oTaesnke
nobpaboTke usgenuii, TpebosaHna 6e30NacHOCT YCIYr ANS XU3HU 1 300P0BbS NOTpebuTenein, CoxpaHHOCTU
UX UMYLLECTBA U OXpaHbl OKpYXatoLLei cpesbl.

HacToswwii ctaHaapT sABAsSETCA OCHOBOMOMAraloLWmm npy paspaboTke HOPMAaTUBHbLIX JOKYMEHTOB Ha
YCNyrn No cTUpKe KOHKPETHOTo BuAA.

2 HopmaTuBHbIE CCbIIKKN

B HacTosALWem cTaHfapTe UCNo/b30BaHbl HOPMATVBHbIE CCbIIKN Ha CreayoLne JOKYMEHTbI:

FOCT 12.1.004—91 Cuctema cTaHgapToB 6e3onacHocTu Tpyga. MoxapHas 6e3onacHocTb. O6uyme
TpeboBaHus

FOCT 12.2.084—93 (MCO 6178—83) MaLuvHbl 1 060pyA0BaHMe A1 NpadyeyHbIX U NPeanpusaTuii XuMm-
yncTkn. O6Lme TpeboBaHus 6e3onacHoCTH

FOCT 9733.0—83 Matepuasbl TeKCTUMbHbIE. O6LMe TpeboBaHMsA K METOAAM UCTbITAHWIA YCTONYMBO-
CTU OKPacokK K ON3NKO-XMMUYECKUM BO3eACTBUAM

FOCT 9733.4—83 Martepuansl TeKCTUMbHbIE. MeToAbl UCMbITAHUS YCTOWUYMBOCTU OKPACKMN K CTUPKaM

FOCT 17037—85 W3penus LWBeliHble U TPUKOTaXHbIe. TepMUHBI 1 ONpeaeneHns

FOCT 25652—83 Matepuanbl ana ogexabl. Obume TpeboBaHMa kK cnocobam yxoga

FOCT P UCO 3758—99 WU3pgenuna TekcTunbHble. MapkupoBka CUMBO/IaMu Mo yxoay

CT C3B 4920—84 MalwuHbl cTupasibHble U LEHTPUAYTX 3/1eKTpudeckne 6biToBble. MeToapl hyHKUN-
OHa/1bHbIX WUCMbITaHWUIA

OK 002—93 Ob6uepoccuiicknii knaccudmkaTop ycnyr HaceneHuo

CaHlnnH 979—72 CaHuTapHble npasuia yCcTpoiicTBa, 060pyA0BaHNsA U COAepXaHUs npaveyHbix

CaHlNuH 5179—90 CaHwuTapHble npasuia ycTpolicTea, 060pyfoBaHus n akcnayatauum 60nbHNL, po-
OWNbHBIX 4OMOB U APYTUX nevyebHbIX cTaunoHapos

MpumMmeyaHue — Mpy NOMbL30BAHUM HACTOSLLUM CTAHAAPTOM Lie/1eco06pasHO NPOBEPUTH AEiCTBIUE CCbITOUHbIX
cTaHAapToB (KnaccugmkaTopoB) B MHGOPMALMOHHOI cUcTeMe 06LLero nonb3oBaHus — Ha oduumansHom caiite dege-
panbHOro areHTCTBa Mo TEXHUYECKOMY PerysiMpoBaHu1io U METPOSIOTUN B CETU VIHTEPHET UK Mo eXerogHoMy nHgopmaym-
OHHOMY yKa3aTesnto «HalunoHabHble CTaHAapPTbI», KOTOPbIN 0My6GAUKOBAH MO COCTOSHWIO HA 1siHBAps TekyLiero roga, u no
BbIMYCKaM eXeMeCSYHOr0 MH(DOPMALMOHHOI0 yKkasaTens «HauuoHaibHble CTaHaapThl» 3a TEeKyLWuii rog. Ecim 3ameHeH
CCbI/IOYHbIN JOKYMEHT, Ha KOTOPbIN aHa HeaTUPOBaHHas CCblfKa, TO PEKOMEHAYETCs UCNO0/Mb30BaTh AeiiCTBYIOLLYI0 Bep-

M3paHune oduymansHoe
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CUI0 3TOr0 CTAHAApPTA C YYETOM BCEX BHECEHHbIX B JAHHYI0 BEPCUI0 M3MEHEHWIA. EC/IM 3aMEHEH CCbITIOYHbIA JOKYMEHT, Ha
KOTOPbIN flaHa faTMPOBaHHAA CCbiNKa, TO PEKOMEHAYETCSH UCNoMb30BaTb BEPCUI0 3TOT0 AOKYMEHTA C yKa3aHHbIM Bbille
rofloM YyTBEPXAEHUS (NPUHATUS). ECIM Nocne YyTBEPXAEHNSI HACTOSLLEro CTaHAaPTa B CCbITOYHbIA [JOKYMEHT, Ha KOTOPbIi
flaHa AaTupoBaHHas CCblka, BHECEHO M3MeHeHWe, 3aTparuBanollee NnosioxeHue, Ha KOTopoe AaHa CCblfika, TO 3TO No-
NIOXEHNE PEKOMEHAYETCA NPUMEHSTL 6€3 yueTa aHHOTO U3MEHEHWS. ECIN CCbINOYHbIN AOKYMEHT OTMEHEH 6€3 3aMeHbl,
TO NOJIOXEHMe, B KOTOPOM flaHa CCbI/IKa Ha Hero, PeKOMeHAYeTCs NPUMEHATb B YacTu, He 3aTparnBatLleil 3Ty CCbIKy.

3 Onpepenexunsa

B HacToswem cTaHdapTe NPUMEHSIIOT CrieAyoLme TEPMUHbI C COOTBETCTBYIOLMMUN ONpeaeneHnaMu:

3.1 ycnyru no ctupke: Pesynbtar AeaTenbHOCTM UCNOMTHUTENEN, HanpaB/ieHHbI Ha BOCCTaHOBEHNE
CaHUTapPHO-TUTMEHNYECKNX CBOMCTB C COXpPaHEHMEM TOBAPHOTO BMAa LUBEWHbIX U TPUKOTAXHbIX N34eNuid, pas-
NYaLWMXCca No BUAY, HA3HAYEHWIO U MaTepuasiam, 13 KOTOPbIX OHU U3FOTOBJ/IEHbI.

3.2 ycnyru no oTaenke, o6pa6oTke: Komnaekc MeXaHUUYECKUX U XMUMUYECKUX BO3LENCTBUIA Ha LUBEI-
Hble U TPUKOTAXHbIe U3AENNA AN1S NMPUAAHMSA CNeLManbHbIX XapakTepucTuk.

3.3 npayeyHblie, MpayeyHblie BbiCclW el KaTeropun: OpraHusaunm, Npon3BoAsLLME B COOTBETCTBUN C
YCTaHOB/IEHHbIM TEXHOMOTMYECKAM NPOLLECCOM CTUPKY M NMOCNeaytoLLyto oTaenky, 06paboTky LBENHbIX U TpK-
KOTaXXHbIX U3LEeNNiA.

3.4 ctupka: lMpouecc yganeHns 3arpsa3HeHnii ¢ NoOBEPXHOCTU TBEPAbIX Ten (TKaHeli) C MOMOLLbI BO-
[HbIX PacCTBOPOB MOILLMX CPEACTB NpY BO3AEACTBUM (hN3UKO-XMMUYECKNX U MEXAHUYECKMX (DaKTOPOB.

3.5 oTgenka, obpaboTka usgenuii: Mpouecchl, NpoMcxoaswMe B BOAHOW cpefe B NpUCYTCTBUM OT-
[eNOYHbIX. AE3VH(ULMPYIOLWNX UK APYTUX CPEACTB, C Lefblo NpuaaHnsa nsgenvam cneuvasnbHbiX CBONCTB.

3.6 cywka u rnaxeHune: BnaxHo-tennosas o6paboTka usgenuii npyu NOMOLLM Tenaa, MexaHU4eckux
BO3/€eliCTBUIA 1 faB/EHNS.

3.7 u3genua weeiHble n TpukoTaxHble: Mo FOCT 17037.

3.8 6enbeBble nsgenunsa: Msgenus no FOCT 17037: npsmoe rnajkoe, BOPCOBoOe U (hacoHHoe 6erbe;
6enbe oT HacesneHns (MHAMBKAYabHOE) 1 OT 06LLECTBEHHOTO cekTopa (MaccoBoe).

3.9 NATHOBbLIBOAHbIE, MOKOLWMNeE, OTAEN0UYHbIE U Ae3nHduumpyowme cpegcTea: ToBapbl Xumuye-
CKOro 1 napgoMepHoro npovn3BoACcTaa.

4 Knaccudukauma ycnyr

4.1 Ycnyru no CcTUpKe KnaccuguumpyroT no cneayowmm npusHakam:

- TEXHO/IOTUYECKOMY;

- CNOCobYy CTUPKK;

- pexvmMam CTMPKU C yYeTOM poJa W LBeTa TKaHu usgenuid, Tuna nsgenuii (HaceneHns nnm o6LecTBeH-
HOro cekTopa):

- MeTogam u choopMam 06CNYXMBaHUS;

- BpEMEHW UCMOSHEHWS;

- 0 YPOBHIO 06CyXMBaHMWS.

4.2 To TeXHOM0rMYeckoMy NpU3HaKy yCayru no CTUpKe noapasgensoT criefywmm o6pasom:

- BOCCT@HOBJIEHNE CaHWUTapPHO-TUTMEHNYECKNX CBOWCTB C COXpaHeHWem TOBApHOro BuAa LUBENHbIX U
TPUKOTaXKHbIX M3fenuii (3amauviBaHve, ypaneHne nATeH, CTUpKa, NosiockaHue, OTKMM, pacTpsAcka, CyLlka,
rnaxeHue);

- npuAaHvne n3genvsam cneunanbHbiX CBOWCTB: 6enn3Hbl (0TbenvBaHue, NoAcvHWBaHWe), 6necka, rnag-
KOCTW. YCTONYMBOCTU K 3arpA3HEHNAM, YMEHbLUEHUSS CMUHAEMOCTUN (MArkoe, CpefHee 1 XecTkoe Kpaxmase-
HWE), TUTMEHNYECKON UYNCTOTbI (AEe3nHdeKuus), NPUSATHOTO 3anaxa (fe3ofopauus, apoMaTu3auus), CHATUe
CTaTMYeckoro anekTpuyecTsa (aHTucTaTmyeckas o6paboTka); CHATUE annpeTa (AekaTMpoBka TkaHel) u T. 4.

- Mpoyne ycnyrm — WU3roToB/IEHNE W NPUKPENSIEHNe METOK, MeNK1ii PEMOHT 6e/beBbIX U3AeNuii, npokat
nT. 4. no OK002.

4.3 Mo cnocoby CTUPKKN C y4eTOM KOHCTPYKLMM 060pyAoBaHnA yCayru noapasfensator Ha CTUPKY B Ma-
LIMHaxX (aBTOMaTU3NPOBAHHbIX N HEABTOMATU3NPOBAHHBIX) U CTUPKY BPYUHYIO.

4.4 Tlo pexumMaMm CTUPKK YyCyrn noapasfensior:

no poAy TKaHu n3genuii:

- U3 HaTypasibHbIX BOJIOKOH,
- U3 UCKYCCTBEHHbIX BOJIOKOH,
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- U3 CUHTETUYECKNX BOJTOKOH.
- U3 CMeLUaHHbIX BOJIOKOH;
no UBeTY TKaHU n3fenuii:
- 13 6enoii TKaHu,
- 3 OKpaLLUEHHbIX TKaHell CBET/IbIX TOHOB UM 6enbiX TKaHel ¢ LBETHbIM PUCYHKOM WU(111) NosiocamMu.
- U3 OKpaLUeHHbIX TKaHel C HeNPOYHOI OKPacKoli No LBeTy;
N0 acCopTUMEHTY U3fenuii:
0T HaceneHusa (MHAMBMAYasnbHoe):
- 6enbeBble n3genus.
- BEPXHWE COPOYKM.
- cneyogexaa,
- cTeraHble ogesna,
- Apyrvie BuAbl LWBEHbIX N TPUKOTaXKHbIX U3LENNniA;
OT 06LLeCTBEHHOIO cekTopa (MaccoBoe) — cneluanu3npoBaHHbie NOTOKN 41 6efbeBbIX U3fenunm, npo-
N3BOACTBEHHON 0fex bl U cneuoaexabl:
- NapukmMaxepckux.
- NpeAnpuATUiA 06LWEeCTBEHHOIO NUTaHNA U TOProBAU U T. [..
- [EeTCKNX YUpEXaeHWiA.
- MEANLMHCKNX YUPEXAEHNIA,
- TOCTVHWL, 6aHb N T. 4.,
- XeJsie3HbIX Aopor.
- BOMHCKUX YacTeil.
4.5 Mo meTogam v hopmam o6CNyXMBAHUS YCAYrn NO CTUPKe NogpasfensioT cnegyowmum o6pasom.
- KOMMNNEKCHOe 0b6CNyXnBaHWe — Npuem U Bblgaya 3aka3oB NOTPeOUTEsI0 B CTALMOHAPHbIX YCOBUAX;
- Bble3Hoe OGCJ'Iy)KVIBaHVIe — npnem 1 Bblaa4vya 3akasoB n0Tpe6|/|Temo B MPUEeMHbIX NyHKTax, opraHusa-
LUMAX M MecTax, ykasaHHbIX NnoTpebuTenem, NCnosiHeHNe ycnyr — B CTalMOHaPHbIX YCNOBUAX;
- Bble3gHoe 06CnyXuBaHme — UCMOIHEHNE YCYT Ha oMY Y 3aKa3uuka Uan B MUHWU-NpadYeyHbIX No Mo-
OUNbHbLIM TEXHOMOTNAM;,
- UCNOJTHEHWE YCNYrn caMoo6CNyXnBaHMeM Ha 060pyA0BaHMM opraHmsaunm (NpayeyHomn).
4.6 Tlo BpeMEeHW UCMOIHEHNA YCYrn N0 CTUPKe NoApasfaensioT cnegyowmm obpasom:
- CPOK WCMOMIHEHMSA YC/YTN N0 AOrOBOPEHHOCTMN C NoTpebutenem;
- CpoyYHas cTupka:
- 3KCrpecc-cTMpKa.
4.7 Tlo ypoBHIO 06CNYXMBAHWNA YCNYry NO CTUPKE NOAPa3AenstoT Ha:
- YCAYr NpavyeyHol BbICLUEW KaTeropum:
- YCNYr npavyeyHoii.
MepeueHb Tpe6OBaHWIA K MPaYeyHbIM, OKa3blBaOLWMUM YCNYr N0 CTUPKE, NPUBEAEH B NPUAOXEHUN A.

5 O6wune TexHnyeckne tpeboBaHuns

5.1 Ycnyrn no cTpKe WBEVHbIX N TPUKOTaXHbIX N34e/nii AO/MKHbI COOTBETCTBOBaTL Tpe6oBaHNAM Ha-
CTOSILLEro cTaHjapTa, HOPMAaTUBHBLIM M TEXHUYECKAM AOKYMEHTaM Ha YCryrn KOHKpeTHOro Buga.

5.2 TMomelleHns opraHu3auuv, okasblBaloLieli YCyrn no CTUpKe LUBENHbIX U TPUKOTaXHbIX U3Aenui,
[O/MKHbI cOOTBETCTBOBATH [1].

5.3 O6s3aTtenbHbIMU YCIOBUAMM A5 OKa3aHWsa yCayr No CTUpKe SABAAIOTCA:

- HaNM4Me Jorosopa ¢ notTpebuTenem;

- NpodheccMoHasbHbIi YPOBEHb MacTepcTBa U KBasimukauns UCNoNHUTENS 1 ero 3HaHus TpeboBaHuii
6e30MacHOCTW, NpaBu 06CNYXUBAHWUS U CAHUTAPHbIX HOPM;

- HaNM4me TeXHOOTMYEeCcKoro 060pyA0BaHNA, NATHOBLIBOAHBIX, MOIOLLUX, OTAEMN0UHbIX 1 Ae3nHGULMpY-
IOLLNX CPEefCTB.;

- HaIMYMe HOPMATMBHbIX U TEXHUYECKUX AOKYMEHTOB Ha OKa3blBaeMble YC/yrn MO CTUPKE LUBENHbIX 1
TPUKOTAXKHbIX N3AENUA.

5.4 TMpuem 1 ohopmeHne 3akasa Ha yCc/yrn no CTUpKe LUBEMHbIX U TPMKOTaXHbIX U3fenuii NnponsBo-
[OATCA B COOTBETCTBMM € paBunamu GbITOBOrO 06CNYyXUBaHUS HaceneHus B Poccuiickoii ®epepauun [2].
Mpw npueme n3gennin B CTUPKY (Kpome usgenuii, NnpuHuMaembix 6e3 ocMoTpa) 1 ohopMaeHUN JOKYMeHTaLum

3
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Heo6X0A4UMO yunTbIBaTh BUA TKaHW, CTENeHb WU3HOLIEHHOCTWN, Hannune Ha usgenuax: NATeH, paspbiBOB WK
Apyrux fedekTos.

5.5 Cnocob v pexum CTMpKK cnegyeT Bbl6paTh B 3aBUCUMOCTY OT BOJIOKHUCTOrO COCTaBa TKaHu, U3 Ko-
Topoii nsrotosneHo nsgenve (FOCT 25652). 1 B cOOTBETCTBUM C cCUMBO1IaMu 1Mo yxoay — no FOCT P NCO 3758.

5.6 [ins yganeHuns cneuynuyeckmx 3arpsasHeHnin (KMpoBbIX, 6eNKOBbIX, TRHUHHbIX U NP.) AOKHbI NpU-
MEHATLCA CneunasbHble NATHOBLIBOAHbIE Npenapartbl B COOTBETCTBUMN C HOPMATUBHON [OKYMeHTaumnei.

5.7 MMpu xecTKocTn Bogbl 6onee 1,8 Mr-sks/am3 Ana 3amaumsaHus 6efbs, CTUPKU U NEPBbIX ABYX MO-
NocKaHuii cnegyeT NPoOBOANTbL YMSArYeHne BoAbl.

5.8 CTupka, N0I0CKaHWe 1 OTKNM B CTUPa/IbHbIX MallMHax A0/MKHbI MPOM3BOAUTLCS 6e3 MexaHnyecknx
NoBpeXAEeHWA n3genuii. Ha BbICTUPAHHbIX U3eNNAX He [0MNyCcKaeTCs HapyLlleHne LenoCTHOCTU TKaHW.

5.9 lMocne cTMpkn n3genus fo/mMKHbI ObiTb YNCTbIMKU, 6e3 HEMPUATHBLIX 3anaxoB 1 gedopmaLuu.

OhheKTUBHOCTb OTCTMPbIBAHUS TKaHel Ao/MKHA 6biTb He MeHee 30 %.

5.10 [leTckunii accopTUMEHT uU3aenunii He fonyckaeTcs cTupatb 6e3 KunsYeHus, BMecTe ¢ ApYrMMun us-
fenvamu.

5.11 Bbenbesble N3aenns U3 X10MYaToOyMaXHbIX U NIbHAHBIX TKaHEeW, cTupatLlmecs 6e3 KunayeHus, B
Lenax obesszapaxvBaHnsa AO/MKHbI ObITb BbIF1@XeHbl Npy TeMnepatype He Huxe 150 °C no FOCT 25652.

5.12 Ctupka n o6bpaboTka M3genuini MeAuUUHCKUX YyYpexAeHuidi Ao/mkHbl obecneymBaTb WX MNOMHOE
ob6e33apaxuBaHve. benbeBble N34eNNA C BbICOKON CTEMNEHbIO pUCKa M3 MHPEKLNOHHBIX OTAENEeHNA 601bHUL,
cnefyeTt cTupaTtb OTAeNbHO OT CaHUTAaPHON ofexbl U noagepratb npeasapuTesibHOMY 06e33apaXnBaHuio.
Tpeb6oBaHusA K CTUpKe n3genunii 60/1bHUYHOr0 accopTuMmeHTa — no CaHlluH 5179.

5.13 llocne nonockaHns Ha U3fenunsax He 4O/MHKHO ocTaBaTbCs Wwenoyu. Mpu NoSIHOM BbIMbIBAHWUW LLIESIO-
yeii BOAOPOAHbLIV NokasaTenb (pH) pacTBopa OT nocneAHero nNosockaHna Ao/mKeH 6biTb He 6onee 8. OueHka
MOJIHOTBLI OTNoNAackmeaHusa — no (3]. Mpu o6HapyXeHun LLe1o4n NPoU3BOANTCA A0MNOTHUTENIbHOE NONIOCKaHNE.

5.14 OcTtaToyHas BaXHOCTb 6enbeBblX W3AeNNi Nocne omKMMa B LeHTpudyrax He Ao/KHa npeBbl-
WaTh: ANA HaKpaxManeHHbIX n3genuini — 55 %. HeHakpaxmaneHHbix — 50 % [3]. nocne omknMa B CTUpasibHO-
OTXMUMHbIX MallimMHax — 60 % 1 55 % cooTBETCTBEHHO.

5.15 U3pgenusa nocne rnaxeHns AO/MKHbI ObITb CYyXMMMW 1 XOPOLUO BblyTHXKEHHbIMUW, 6€3 MOPLLMH, 3aMu-
HOB, 3a/10MOB ¥ 3anana TkaHu. BnaxHo-tennosas o6paboTka usnenuii 4o/mKHa COOTBETCTBOBAaTbL TPEGOBAHM-
am FOCT 25652.

5.16 He pgonyckaetca ob6pa3oBaHue NATEH Ha U3fenusax B npouecce okasaHusa ycnyru. B cnyyae BO3-
HVKHOBEHMWSA NATEH Ha U3AeNNAX BO BPEMS CTUPKW, 06paboTKM 1 raXeHns Takme nNaTHa AOMKHbI 6bITb yaane-
Hbl Cpasy e nocne nx o6pa3oBaHNa nepes NOBTOPHOW CTUPKONA.

5.17 YCTOWYMBOCTb OKpacCxXm LBETHbIX U3gennii k ctupke — no FOCT 9733.4 u [3].

5.18 [locne CTUpKK 1 FaxeHus n3genus fOo/MkHbl OblTb CNOXEHbI U ynakoBaHbl. He fgonyckaeTtcs ckna-
[OblBaTb B/IaXKHbIE U3[EeNus.

6 TpeboBaHus 6e3onacHoOCTu

6.1 B opraHusauusax, okasbiBaloLLMX YCAYry No CTUPKe, AO/MKHbI ObITb 06ecneyeHbl 6e30NacHOCTb XWN3-
HW 1 300pP0OBbS NOTpebuTenel ycnyr, CaHMTapHO-TMTMEHNYeCcKne 1 TexXHonornyeckne TpebosaHus B COOTBET-
ctBumn ¢ FOCT 12.1.004. CaHlNuH 979, CaHlNuH 5179. (1). (3]. [4]. a Takke HOpMamMu, YTBEPXAEHHBIMU perno-
Ha/NlbHbIMW LLEHTPamMmn rocy4apCTBEHHOMO ¥ CaHUTaPHO-3NMAEMMUONOrMYECKOr0 Haa3opa.

6.2 MATHOBbLIBOAHbIE, MOKOLME, OTAEN0YHbIE U Ae3nHULMPYIOLLe CpeACcTBa, UCMNOIb3yeMble Npu oKa-
3aHUM yCNyr no CTUpKe, BOWeJLUMe B NepeyeHb NPoAykuuu, nognexatileli obasarenibHoOn ceptudukaumu,
[OMKHbI 6bITh cepTuduumpoBaHsl (5), a Takke A0/MKHbI COOTBETCTBOBATL TPEOGOBAHUAM HOPMATUBHOW [0-
KymeHTauumu, (4).

6.3 LWenoyHocTb BOApI NOc/e nocnegHero nosiockaHusa He fosHkHa npesblwartb 0.3 Mr-aks/am3.

6.4 Ha BbICTMpaHHbIX N34eNnsax He AoMyCcKkaeTCs OCTaTO4YHOE KO/IMYECTBO @aHMOHHbIX MOBEPXHOCTHOAK-
TUBHbIX BelecTB (AMNAB). KoHTponb octatouHoro konmyectsa AMAB — no [4].

6.5 MMpwn cTupke 1 06paboTke 6enbA MEANLMHCKMX YUPeXAeHNA B npayeyHbiX Heob6xoaumo cobnoaaTb
TpeboBaHua CanlnH 5179.

6.6 CTupka usgenmnin 60/IbHUYHONO acCCOPTMMEHTA A0/MKHA 06ecneymBaTb MUKPOOMOIOrMUYECKYHO YACTO-
Ty (OTCYTCTBME NATOrEHHbIX MUKPOOPraHN3MOB).

6.7 Ycnyri no ctmpke MHGULMPOBAHHbIX UK 3apaXeHHbIX 6eNbeBbIX U3Aennii f0MKHbI COOTBETCTBO-
BaTb Tpe6oBaHunam CanlunH 979 n CanluH 5179.
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6.8 B uensix coxpaHeHUs aHTUMUKPOGHbIX CBOMCTB 3anpeLyaeTcsa CTUpka 6e/beBbiX U3AENUI N3 aHTU-
MUKPOGHBIX TKaHEel COBMECTHO C ipyrMM Gefbem.

7 Tpe6GoBaHVsi oXpaHbl OKpyxatwLwei cpeabl

7.1 3Skonornyeckas 6e3onacHoOCTb yCryrn obecneymBaeTtcsa cobnogeHnem TpeboBaHuii oXpaHbl OKpY-
Xarowleli cpefpbl K TeppUTOpMM, TEXHUYECKOMY COCTOSIHUIO U COAEPXaHWI0 NOMELLEHWA, BEHTUAALNW, BOJO-
CHabXeHuW0. KaHanusauum n gpyrum caxkropam [1].

7.2 CopepxaHue 3arpsA3HALLMX BELWECTB B CTOYHbIX BOoAax NMpayeyHblX JO/MKHO COOTBETCTBOBATbL 06-
wmm TpebosaHnam CanluH 979. [1] K NPOM3BOACTBEHHbLIM CTOYHbIM BOAaM, MPUHMMAaEMbIM B FOPOZACKYHO
KaHanusaumio.

7.3 OTxofbl, 06pasylolmecs B NPoLEcce oKasaHus YCnyru, NoAnexaTt pasMeLLeHNio B COOTBETCTBUM
c [6].

8 MpaBuna npuemMkn

8.1 BbICTMpPaHHbIE LUBENHbIE M TPUKOTAXKHbIE U3AENUS NoA/IeXaT NPOBEpPKE Ha COOTBETCTBME TpeboBa-
Husm 5.5, 5.6. 5.8. 5.9. 5.15—5.18 B 06beMe BbINONIHEHHBIX PaboT, yKa3aHHbIX B KBUTAHLUN.

8.2 lMocne cTUpKU usgenuii (kpome m3genuii, npUHMMaembix 6e3 ocmoTpa) AonycKalTcs:

- fedekTbl, BbIIBNIEHHbIE NPU NPUEME U3AEeNUS B CTUPKY:

- NPOSIBUBLLUMECH CKPbITble AedeKTbl, BO3HUKLLUNE BCAEACTBUE HaPYLLUEHUS TEXHOMOMMWU U3rOTOBNEHUS 1
HenpasW/ILHOTO yXo4a 3a U3genvMem B npoLecce akcnayarauuu;

- ocnabneHne APKOCTMU LBETA TKaHel, OKpaLleHHbIX HECTOUKUMU KpacuTensamu,;

- HapyLeHNs LenoCTHOCTW M3AenniA n cnyck neTenb TPMKOTAXHbIX U3AeNniA, BO3HUKLLIME B pesy/bTarte
3KCMnyarauuun, NPoABMBLUNECA NOC/e CTUPKK:

- 3acTapesible, He noAgaroLLecs BblBEAEHNIO NATHA,;

- 3aTekun, o6pa3oBaBLUMecs Npu CTUPKe U3aenvii B OMaLLHUX YCNOBUAX:

- MATHa OT J1IeKapCTB;

- XenTnsHa 1 n3MeHeHue LBeTa, 06pa3oBaBLUMecs OT ANTE/IbHOT0 BO3AEeNCTBMA NOTa, KOCMETUYECKNX
cpefcTB, aTMOCEepHbIX BO34eACTBUN U T. N.

BbiCTMpaHHble n3fgenus, He COOTBETCTBYIOLWME TpeboBaHMAM HacTOsALWero craHjapTa, nogsexar BO3-
BpaTty Ha MOBTOPHY CTUPKY U (M/in) 06paboTKy.

8.3 [ns npoBepku TpeboBaHmii 5.5, 5.9. 5.13. 5.14. 5.15, 5.17. 5.18. 6.3, 6.4 ucnbiTaTeNbHble Nabopa-
TOpWM NMPOBOAAT UCTbITAHUSA HE pexe O[4HOro pasa B rof,.

9 MeTopabl KOHTPONA

9.1 CoOTBETCTBME BbICTUPAHHbIX LUBENHbIX 1 TPUKOTaXKHbIX U3aenuii TpebosaHmam 5.4—5.6, 5.8—5.12,
5.15—5.18 npoBepAalT BU3yasibHO U OpraHoIenTUYeckn B opraHn3auuy UCNoSHUTENS YCyr.

9.2 YucToTty nsgenuii (5.9) oueHUBaOT BU3yasIbHO MO OTCYTCTBUIO 3arpsisHEHUn 1 nNaTeH. Mpu oueHke
6enbeBbIX U3AEeNNii CpaBHEHMIO MOABEPralT Kpas M cepeiuHbl Takux u3genuii. YncToTy BepXHMX copouek
OLeHVBAatoT Mo BUAY BOPOTHMUYKOB N MaHXET.

9.3 3dheKkTNBHOCTL OTCTUPbIBaHWA n3genuin (5.9) oueHnBalT METOLOM CTUPKM UCKYCCTBEHHO 3arpss-
HEHHbIX 06pa3L0B TKaHW. PP EKTUBHOCTb OTCTUPBLIBAHUS PS, %. BbIYUCAAIOT N0 hopmyne

PS =7 ¢~ wOO.
Ane» ~
rae bnc — 6enmsHa NCKyCCTBEHHO 3arpsi3HEHHOro o6pasuia nocne cTmpku. %:
Bi— 6enum3Ha NcKycCTBEHHO 3arps3HeHHOro obpasua 40 CTUpKU. %;
5UX— 6enm3Ha ncxopHon 6enoi TkaHu. %.

9.4 TMonHOTy oTnonackmeaHua nsgenuii ot wesnovei (5.13) onpefenstoT nocne NocnefHero nosiocka-
H1a — no [3]. adchekTMBHOCTL Nonockanmsa (6.3) — no CT C3B 4920.

9.5 Omxum (5.14) KOHTPO/IMPYIOT MO OCTATOYHOM BNAXHOCTU GENbEBBLIX U3AENUIA UM o6pasLoB — Mo
[3]. CT C3B 4920. 3ch(heKTUBHOCTb OTXKMMA UK BNaxHOCTb W, %, BbINCASIOT No hopmyne
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W = - T' -100.
rge T, — macca Cyxoi 3arpysku, Kr;
T2— Macca 3arpysky nocne omkmma, Kr.
9.6 YCTOYMBOCTb OKpPacku LBeTHbIX n3genuin k ctupke (5.17) koHTponupytot no [3]. FTOCT 9733.4. MNpwu

npoBefeHun ucnbitTaHuii no TOCT 9733.4 NoAroToB/IEHHYH pabouyr Npoby obpabaTbiBaldT B CTUPasIbHOM
MallnHe BMecTe ¢ usgenmamun. OueHKy pesynbtatos nposogAat no FOCT 9733.0.

10 TpaHcnopTupoBaHuUe n XpaHeHwue

10.1 lMpuem B CTUPKY LUBEWHbIX M TPUKOTAXKHbIX U3AENIA, COPTUPOBKA, XPaHEHMe, TPaHCNOPTNpOBaHne,
KOMMeKTauusa AO/MKHbI NPOU3BOAUTLCA cornacHo TpebosaHusam (3).

10.2 Co6op, pa3bopka, xpaHeHue, TpaHCNOPTUPOBaHNe n3aenuii 60bHUYHOTO U FTOCTUHUYHOIO accop-
TVMEHTOB [JO/TXHbl COOTBETCTBOBATb IMIMEHNYEeCKMM TpeboBaHMAM 1 caHuTapHbiM npasunam CaxluH 979,
CaHluH 5179.



FOCT P 52058—2003

MpunoxexHue A
(pekomeHpyemoe)

MepeueHb TpeGOBaAHMI K MpayeyHbIM, OKa3blBalOLWMM YCIYyru No cTUpKe

Ta6bnuuya Al

Tpe6oBaHus K UCMONHUTENSAM YCAYT MO CTUPKE Npaveunan sbicweii

MpayeyHasn

Kkateropun
1 CootBeTcTBMe ycnyr TpeboBaHNsAM HacTosiWero ctaHgapTa u [2] + +
2 Hanunuune nosioxuTesbHOro 3akto4eHns OpraHos:
- CaHanugHajgaopa: + +
- MocypapcTBeHHON NPOTUBOMOXAPHOW CyX6bI + +
3 HomeHknatypa okasblBaeMblX YC/yr No CTUpKe B cooTseTcTBuM ¢ OK 002 —

6onee 10 ycnyr + -
4 CocTaB ¥ kBanudukaums ucnonHuTenei ycnyr: He meHee 50 % cneuyuanu-

CTOB. UMELWNX CTax paboTbl N0 cneynanbHOCTN 6onee Tpex net + -
4.1 TMepnogMYHOCTL atTecTauyuy cneunannucToB Ha NPogeccUoHasbHyl npu-

rofIHOCTb:

- He MeHee OfIHOro pasa B 2 roaa; +
- He MeHee OofHOro pasa B 1rofg +
4.2 Hanunuvne noaTBepxXAaroLinX AOKYMEHTOB 0 NpodeccMoHanibHOM 0bpa3oBa-

HUK 1 (MNK) NOBbIWEHUN KBaNudukauum He MeHee yeM y 80 % ncnonHuTenei + -
5 BHewHWi BN npadeyHoli n odopmieHne ee noMeLleHni
5.1 Hanuuue BbIBECKM CO CBETOBbIMU 3/IEMEHTaMn 0popmIeHns + -
5.2 Mcnonb3oBaHue [eKopaTUBHbIX 3/IEMEHTOB U/WIN XyA0XeCcTBeHHOe 0hopM-

nexune + —
5.3 KOM(OPTHOCTb NMOMELLEHMNI OXMAAHUS 3aKa30B U CTUPKU camooBCnyxmBa-

Huem + -
6 Ypo6Hoe TeppuTopuasibHOE pacrosiokXeHue npayeyqyHoll Uan ee MNpUeMHbIX

NYyHKTOB MO OTHOLUEHMWIO K OCHOBHOIA rpynne notpebuteneii + -
7 Bble3gHoe o6cnyxunsaHme* + -
8 BO3MOXHOCTb MapKOBKM aBTOMALLMH Ha NpuaerarwLlielii K npavyeyHol Teppu-

Topun + -
9 OnepaTtMBHOCTb OPOPMJ/IEHUS U BblAaunN 3aKa30B + +
10 BO3MOXHOCTb NoOflydeHUs notpebutenem HeobxoauMmol uHcopmayun no

TenedoHy + +
11 O6ecneueHve HaceneHuna VHchopmalmei o npayeyHol n ee ycnyrax (peknama) + -
12 B0O3MOXHOCTb BbI30Ba N0 TenedoHy COTPYAHMKOB NpayeyHon 418 opopMuB-

HUS 1 (M) BbINOMIHEHUS 3aKa3a + —
13 Hanunune cuctembl CKMAOK ANA COLManbHO He3al U eHHOro HaceneHus' + +
14 TMpepanoxeHne NOTpebUTENIO CTUPKK camoobenyxusaHmem* + -
15 Hanuumne 3aperncTpMpoBaHHOro B NaTeHTHOM, BEAOMCTBE 3Haka 06CcnyxmBa-

HUA (TOBAPHOTrO 3HaKa) NCMOMHUTENS + -
16 Vicnonb3oBaHWe cneuunanbHoli hMpMeHHON ynakoBky ANS BblAaun 3aKka3oB + -
17 Hanunune dupmMeHHON odexabl Y paboTHWMKOB, B3anMOAENCTBYIOWMNX C Mo-

Tpebutenem + -
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OkoHuaHue Tabnuubl A. 1

BbinonHeHve Tpe6oBaHuii

Tpe6OBaHl4ﬂ B UCNOMTHUTENAM YCNYT Mo CTUpKe MpayeyHas BbiCLUEN

MpayeuHasn
Kareropum

18 BpeMs UCNOSIHEHUA YCYTU:
- MO NpeiickypaHTy WAu No JOroBOPEHHOCTN C NnoTpebutenem. + -
- CpoYHas cTupka. + L4
- 3KCnpecc-cTupka* + -
19 Vcnonb3oBaHWe COBPEMEHHbIX MATHOBLIBOAHbLIX, MOWLWMUX, OTAENOYHbIX U

AE3VHPULMPYIOLWNX CPeACTB M APYTUX XMMUYECKNX CPeACcTB + -
20 lMprvMeHeHne COBPeMEeHHOro o6opyAoBaHuns:
- CTMPabHbIX MALLWH. + 4
- LeHTpudyr. + +
- rnagunbHoro obopyaosaHus, +
- YCTAHOBKW AN51 YMATYEHUA BOfbI. + -
- IOKaNbHbIX OYUCTHBIX COOPYXEHN* + —
21 O heKTMBHOCTb OTCTMpPbIBAHUSA TKaHel He MeHee 50 % + -
22 Hanuune fOKYMEHTOB, NOATBEPXAAOLWMX KAYECTBO OKa3blBaEMbIX YCAYT:
- cepTudukat cCooTBeTCTBUSA. +
- NONOXUTENbHbIE OT3bIBbI NOTPe6UTEeNEl, B Npecce; AUNIOM 06 y4acTun B KOH-

Kypce opraHusauuy niv ee cneymannctos U T. Ml + -

MpumeuaHus

1 3HaK «+» 03HayaeT, YTO BbINOSIHEHWE TPeGOBaHNUA NpesycMaTpUBaETCs, 3HAK «-» — He NpeAycMmaTpuBaeTcs.

2 lMokasaTtesnu co 3HAKOM «'» MOTYT He pacCMaTpuBaTLCs NPU NOATBEPXKAEHUN BCEX OCTasIbHbIX TPeGOBaHUA.

3 lMepeyeHb Tpe6OBaHN MOXET 6biTb MCMOMb30BAH A/151 YCTAHOB/IEHUS KATETOPUN NpayeyHoi, a Takke B kave-
CTBE OCHOBbI NpY pa3paboTKke KOHKPETHON CUCTEMbI KATErOPUPOBAHMS.
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Mpunoxexne b
(cnpaBoy4HOE)

Bubnuorpadus

BHTM—98 BeoOMCTBEHHbIE HOPMbl TEXHOIOTMYECKOrO MPOEKTUPOBAHNA NPeanpUAaTUiA 6bITOBOrO 06CYXNBaHNA Ha-
ceneHus. YTBepxaeHbl PocobiTcoo3om 1 AHBaps 1998 .

MpaBuna 6bITOBOro 06CNYXMBaHNA B Poccuiickoit degepauun (yTBepxaeHsl MoctaHoBneHnem MpasuTtenscrea Poc-
cuiickoii ®epepaunm ot 15 aBrycta 1997 r. Ne 1025. ¢ U3BMEHEHUSIMU 1 ;0NOSTHEHUSIMU, BHECEHHBIMW NMOCTAHOB/IEHN-
amMmu MpaBuTenbcTBa Poccuiickoin ®egepauun ot 2 okTa6psa 1999 r. N9 1104; ot 30 ceHTA6pa 2000 r. Ne 742)
MpaBuna TexHonornyeckoro npouecca o6paboTkm 6enba B NpayveyHbiX. YTBEpXAeHbl MUHUCTEPCTBOM XWULLHO-
KOMMYHa/lbHOro xo3siiictea PC®CP, cornacoBaHbl € [1aBHbIM CaHWTAPHO-3MUAEMUOIOTMYECKUM YyNpaBeHnem
MuHuncTepcTBa 3apaBooxpaHennss CCCP 14 gekabpsa 1972 r.

BpeMeHHble MeTofMYecKne yKkazaHns No rMrmeHnYeckoil oLeHKe 1 caHnTapHOMY KOHTPOJTIO 3a NPYMEHEeHNeM, XpaHe-
HMeM 1 npoAaxeii HaceneHnto nNpeamMeToB 6bITOBOV XuMuK (YyTBEpXAeHbl 3aM. naBHOro caHuTapHoro spaya CCCP
oT 29 noHs 1973 r.. Ne 1103-73)

MepeyeHb TOBapOB, NoANeXaLLnx 06a3aTenbHON cepTudukauun (yTBepxaeH noctaHosneHvem MNpasutenscrea Poc-
cuiickoii ®egepauum ot 13 arycta 1997 r.. Ne 1013. ¢ U3MEHEHUSIMU W AONOTHEHUAMU, BHECEHHBIMW MOCTAHOB/EHN-
em lMpaButensctBa Poccuiickoii Pegepauny ot 24 masa 2000 r. Ne 403. o1 29 anpens 2002 r. N? 287)

depepanbHbIii 3aKoH «O6 oTXxoAax NPoM3BOACTBA U NOTpebneHnsa» oT 24 nioHa 1998 r. N9 89-h3



FOCT P 52058—2003

YK 658.383:006.354 OKC 03.080.30

KntoueBble cnoBa: ycnyru no CTMpke LWBENHbIX U TEKCTUbHBIX U3Aenuii, knaccudukaumsa ycnyr, obuive Tex-
Huyeckne TpebosaHus, TpeboBaHNs 6e30MacHOCTU, METOAbl KOHTPONSA
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nimciiciinc Ns 1 FOCT F S20S8—2003 Ycnyra 6bIToBble. Ycniyra npayey-
HbIX. O6LMe TEXHUYECKUE YCOBUS

YTBepXAeHO 1 BBefieHO B AeiicTue Mpukmnum PefepanbHOro areHTCTBa HO
TEXHUYECKOMY PerynmpoBaHuio n meTponorum ot 25.10.2012 Ne 567-cT

[ata BBefeHns 2013—01—01

CopgepxaHue. Ncknounts cnosa: «MpunoxeHue b».

Pazgen 1pononHuTb ab3auem (nocne BTOPOO):

«CTaHfapT He pacrnpocTpaHAeTCs Ha CTUPKY CneLoaexabl paboumx npo-
MbILLAEHHBIX NPeANPUATUIA»

Pa3gen 2. cKNOUYNTB CCbINKY:

«FOCT P NCO 3758—99 M3genus TeKCTUNbHbIE. MapKMpoBKa CMMBOIaMU
no yxoay»:

[0NONHNTB CCbIKOM:

«"OCT 16958—71 W3penus TeKCTUNbHbIE. CUMBO/IbI HO YXOLY».

MyHKT 5.2 nocne ccbinkn Ha |1| 4ONONHUTL cebinkoii: |1a].

MyHKT 5.5. 3ameHunTb cebiiky: FTOCT P MCO 3758 Ha TOCT 16958.

MyHKT 5.12 HanoXMTb B HOBOW pefjakuum:

«5.12 1N UCKNOYEHNA CONPUKOCHOBEHNS GenbeBbiX M3Aennid 601bHNY-
HOro acCopTUMEHTA C U3LeIMAMU OT HaceNeHna u ApyrvmMu crieynannsnpo-
BaHHbIMW MOTOKaMM O0O6LLECTBEHHOrO CEKTopa CTUPKY, 06paboTKy (rnaxe-
HVe) u3aenuii MegULMHCKNX YUPeXAeHuii cnefyeT NpoBOAWUTL Ha OTAeNbHO
BblfieNleHHOM 060pyj0BaHNU. BenbeBble U3LeNNs € BbICOKO CTEMEHbI0 pucka
13 MHDEKLMOHHBIX, 06CePBaLMOHHBIX U THOMHO-XUPYPrUYecKUX OTAeNeHNi
601bHUL, CNefyeT CTUPaTh B NpayeyHbIX OTAENbHO OT CAHUTAPHON OfeXAbl C
npefBapvTe/bHbIM 06e33apaxmBaHWeM B CreLuanbHbIX NOMeLeHNaX 60mb-
HuL,

TpeboBaHNs K CTUpKe w3genuit 60MbHUYHOTO accopTUMeHTa — No
CanluH 5179. [2al».

Pasgen 5 AononHUTL NyHKTOM — 5.19:

«5.19 Mo enaHM NOTPeBMTENs NpaveyHas MOXET BbIMOMHATL MKW
PEMOHT €ro usgenuin®.

MyHKT 6.1 nocTe ccbinky Ha 111a0N0NHUTL cebikoi: 11a.].

MYHKT 6.2 3N0XNTb B HOBOW pefakLun:

«6.2 Be30MacHOCTb MOIOLINX W [E3NHDULMPYIOWMUX CPEACTB, UCNOMb3ye-
MbIX MPW OKasaHWW ycnyr no CTUPKe, AoKHa ObiTb NOATBEPXKAEHA feKapa-
LMein cOOTBETCTBUA |5]. a TaKxXe 3TV CpefCcTBa [OMKHbI COOTBETCTBOBATbL Tpe-
60BaHNAM HOPMATMBHOW [OKYMeHTauuu, |4]».

MMYHKT 6.7 UCKNHOUNTL.

Mpunoxexune A. Ta6Tuuy A. 140N0AHUTE MyHKTOM — 21a:



(MpogonmxeHune N3merenna .M1/ k TOCT 1 52058—2003)

Tpe6oBaHUNM K UCNONHUTENAM YyCnyr BbinonHexve TpeﬁOBaHMVI
HO CTUpKe .
MpaveuHan uuciuei MpaveyHas
KaTeropum

21a pH pacTBopa nocne nocnesHe-
ro NONOCKaHWS [O/MKHO 6bITb He
6onee 7,0 + -

MpunoxeHne Bb. NcknounTs cnosa: «Mpunoxenne b (cnpaBo4Hoe)».

Bubnuorpadus. Monuumio |2| nocne cnoB «Ne 742* fOMOMHUTL COBaMK
«.0701.02.2005 Ne49x»;

[LoNoAHUTbL nommumein —|lal:

«|la] CaHuTapHble NpuBUAa YCTPOKCTBA, 060PYLOBaHWS W COAepXaHus
npayeyHblX, YTBEPXKAEHHbIE 3aMECTUTE/IEM [/1aBHOK rOCYAapCTBEHHOrO ca-
HuTapHoro Bpaya CCCP 16 unoHa 1972 r.. Ne 979—72%;

LOMONHWTE nonuumein — (2a:

«|2a) WHCTpyKuMa no TexHonoruu obpaboTku Genbs MefULMHCKUX Yu-
pexaeHnin Ha dabpukax-npayeyHblx, yTBepxaeHHas MXXKX PC®CP or
16.07.1986 No 330 v 3amecTuTenem riaBHOro rocyiapCTBeHHOI0 CaHUTapHOro
Bpaya Mun3gpaBa CCCP 01 07.07.1986 Ne 121-6/125-5»;

noAMUMIo |5 MMOXNTb B HOBOW PCANKHWN:

«|5|] MocTtaHoBneHune [MpaBuTenbcTBa Poccuiickoit ®efepaumn oT 1 fe-
Kabps 2009 r. Ne 982 «O6 yTBepXAEHUMN eJUHOI0 NEePeYHs NpoayKLuKn, noane-
Xalleii 0653aTenbHON cepTUUKaLMM N eANHOTo NepeyHs NPoAyKuun, nog-
TBEPX/EHWEe COOTBETCTBMA KOTOPON OCYLLECTBNAETCA B (POPMe NPUHATUA
[leKnapaLum o cooTBeTcTBUM» (B ped. MocTaHoBNeHuid MpasuTenscTea P® or
17.03.2010 Ne 148. 0T 17.03.2010 Ne 149, oT 26.07.2010 Ne 548. ot 20.10.2010
Ne848. w- 13.11.2010 Ne 906)*.

(MYC Ne 120137
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