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Mpeaucnosue

1 PABPABOTAH HekommepuyeckMM nNapTHEPCTBOM caMOperynnpyemMoi opraHusauunein «Ynpabnsito-
WMX KOMAAHWU XNINLHO-KOMMYHa/IbHOTO Xx035iicTBa KannHuHrpagckoih o6nactn «CtaHgapTel ynpaBaeHus
HeABMXUMOCTM» npu yyacTum OAO «AkagemMus KOMMyHanbHoro xossictsa um. KA. Mamdunosa» (AKX),
deflepanbHOro rocyjapCcTBeHHOro 610/PKeTHOro 06pa3oBaTe/IbHOI0 yupexaeHus Bbiclwero npodeccnoHalsb-
Horo o6pasoBaHnsi «TaMbOBCKMIA FOCYAaPCTBEHHbI TEXHUYECKUIA YHUBEPCUTET»

2 BHECEH TexHuyeckum KomuteTom Mo cTaHgaptusauum TK 393 «Ycnyru B o6nactu XUAULLHO-
KOMMYHa/IbHOTO X03AiCTBa 1 yNpaB/ieHUsi MHOTOKBAPTUPHbLIMUK JOMaMun»

3 YTBEPX/JEH W BBEAEH B AENCTBWE Mpukasom PefepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio n metposiorun ot 11 nioHsa 2014 r. No 544-ct

4 B3AMEH IOCT P 51617- 2000

5 NMEPEM3AOAHUNE. NioHb 2020 r.

MpaBuna NpMMeEHEeHNs HacTOSLL ero cTaHgapTa yCcTaHOB/EHbl BCcTaTbe 26 deaBpasnbiioro 3akoHa
0T 29 mioHA 2015r. Ne 162-93 «O cTaHAapTulauumn B Poccuiickoin degepauun». NHdpopmaums o6 nsmeHe-
HMAX K HACTOALLEMY CTaHA4apTy Ny6/INKYeTCsa B €XerogHoMm (Mo cCoOCTOsAHUI0 Ha 1sHBaps TeKyL ero roga)
NHhopMaLMOHHOM yKa3aTene «HaunoHabHble CTaH4apThl». a ohuumnanbHbIi Te KCT M3MEHeHWid n nonpa-
BOK— B €XeMeCA4YHOM MH(hOopMaLMoHHOM yKa3aTene «HaunoHanbHblo cTaHgapThl». B cnyyae nepecmoTt-
pa (3amMeHbl) UM OTMEHbI HACTOALLEro cTaHaapTa COOTBETCTBYH W ee yBeo/ineHne 6yaeT ony6nko-
BaHO B 6/vxKaiiLleM BbIMyCKe eXXeMecsa4YHOro nHhopMaLMoHHOro yka3atens «HauuoHanbHble cTaHaapThi».
CooTBeTCcTBYylO W as MHpopmauus, yBefOMMIEHNE N TEKCThl pa3mellalnTcs Takxe B MHOPMaLNOHHOMN
cucteme o6LULEro Nob3oBaHMs — Ha opuUnanbHOM caiTe ®efepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio 1 MeTpPOoTuM B ceTun MHTepHeT (www.gost.ru)

© CtaHgapTuHdopm, odpopmneHne. 2015. 2020

HacTosAwwii cTaHAapT He MOXeT GbITb NOIHOCTLIO UM YACTUYHO BOCNPOU3BEAEH, TPAXMUPOBAH W pac-
MPOCTPaHEH B KauyecTBe 0hMLMaNBHOTO N3faHus 6e3 paspelleHns deaepasbHOro areHTcTBa No TEXHUYECKO-
MY PeryMpoBaHuio U1 MeTpoaorum
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BeegeHne

HacTosiwmit cTaHaapT BXOAWUT B €AUHYI0 CTPYKTYPY HALMOHA/bHbBIX CTAHAAPTOB 06be4MHEHHBIX B CEPUI0
«YCNYIY XUNNULLHO-KOMMYHaNbHOT0 X039/WCTBa W yNpaBfeHUsi MHOTOKBapTUPHBIMU JOMaMM».

MpuMeHeHWe HacTosLLero ctaHgapTa no3BonseT COPMUPOBATL €AUHYI0 U IPEEKTUBHYIO CUCTEMY
ynpaBfieHNs1 U COoAepXXaHusi MHOrOKBapTUPHbLIX AOMOB, 06ecneynBaloLLy0 UX HOPMATUBHOE TeXHWYECKoe Co-
CTOsiHME. 6e30MNacHyi0 3KCNIyaTauuto 1 KOMGQOPTHbLIE YCNI0BUSA NMPOXMBAHUS, a TaK XXe BbINONHNTL TpeGoBaHus
TEXHUYECKUX PErfiaMeHToB, CAHUTApPHO-3NNAEMMUONOTNYECKMX TPe6oBaHNi. XXUnuuHoro Kkogekca Poccuiickoi
depepaunn n 4pyrux HOPMaTUBHO-NPABOBbIX aKTOB.

Mpn nepexofe aKcnayaTauuu MHOFOKBApTUPHOrO AOMA W BbINOIHEHUS paGoT (YCNyr) CBA3AHHbIX C €ro
ynpaBfieHNEM U COAEPXKAHMEM HA OCHOBaHWW AOGPOBOSILHOTO NPUMEHEHMUSI HALMOHANbHbIX CTaHAapTOB M3
cepumn «YCnyrm XuanuHo-KOMMYHaNbHOTO X03aiicTBa U yNpaB/iieHNss MHOTOKBAPTUPHLIMIU 4OMaMu», Lieneco-
06pa3Ho ycTaHaBNMBaTb NEPEXOAHbIN Nepuog ¢ yd4eToM npodieccroHanbHOW MOATOTOBKM U OnbiTa paboTbl
UCNOSTHUTENSA U MOAPAAUNKOB MO NPUMEHEHMIO TaKUX HALMOHANbHBIX CTaHAAPTOB.
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HALMWOHA/NbHBN CTAHOAPT POCCUNMUCKON PELEPALMNM

YCnyrun XnamuHo-KOMMYHaIbHOTO X03AWCTBa U yNpaB/eHNss MHOTOKBAPTUPHbLIMMK JoMamu
KOMMYHAJTIbHbIE YCNYTU

O6uwumne TpeboBaHmns

Services of housing maintenance, public utilities and administration of apartment buildings.
Public utilities services. General requirements

[Narta BBefeHus — 2015- 07— 01

1 O6nacTb NpPUMeEHEHMUS

HacTtoawumi ctaHgapT pacnpocTpaHaeTcs Ha KOMMyHasbHble YCNyru, npefoctaBnseMble MULOM B pam-
Kax 3aK/l04YeHHOro 40roBopa ynpas/ieHUss MHOTOKBapTUPHbLIM AOMOM.

CTaHpapT npefHasHayeH ANA NPUMEHEHUs Nuuamun, oKasbiBalLWKWMU YCAYTU ynpaBieHus MHOTOKBap-
TUPHLIMU AOMaMK, a Takke NoAPAAHbIMU OpraHu3aunamMu, NpuBAeKaeMbIMU AN BbINONHEHUSA ONpefefieHHbIX
paboT (ycnyr) n cobcTBeHHUKamu (MoTpebutenssmu), BbiICTynaww MMy B poan 3aKkasumka Takux ycnyr.

2 HopmaTtuBHbIE CCbIIKU

B HacTosAuWeM cTaHapTe UCMNO0/b30BaHbl HOPMAaTUBHbIE CCbIJIKM Ha cnefyouine AOKYMEHThI:

FOCT 8.156 locypapcTBeHHass cuctema obecrnevyeHUss eAuHCTBA M3MepeHuit. CuYeTUMKM XONOAHOM
BOAbl. MeToAbl U cpeAcTBa NOBEPKU

FOCT 12.0.004 Cucrtema cTaHgapToB 6e3onacHocTu Tpyga. OpraHmsaums obyvyeHus 6e3onacHocTu
Tpyga. Obwme nonoxeHns

FOCT 5542 [a3bl roptoumMe NpupoaHbie ANA NPOMbILINEHHOTO U KOMMYHa/lbHO-6bITOBOrO Ha3HauvyeHus.
TexHnyeckune ycnosusa

FOCT 13109 Onektpuyeckas 3Hepruss. COBMECTUMOCTb TEXHUYECKUX CPeACTB 3J/IeKTPOMarHutHas.
HopMbl KauecTBa aNeKTPUYECKOl IHEPTUN B CUCTEMAX INEKTPOCHAGXEHNA 06LLero Ha3HavyeHna'>

FOCT 20448 Ta3bl yrneBoAOPOAHbIE CXWMKEHHblE TOM/IMBHbIE AN KOMMYHaNnbHO-6bITOBOro notpebe-
HUA. TexHnyeckme ycnosus

FOCT 29322 (IEC 60038:2009) HanpsxeHua cTaHAapTHble

FOCT 30494 3paHuns xunble n obwecTBeHHble. NapaMeTpbl MUKpPOKIMMAaTa B NOMELLEeHUAX

FOCT P 12.4.026 Cuctema cTaHaapToB 6e3onacHOCTM Tpyaa. LiBeTa curHanbHble U 3Hakum 6e3onac-
HOCTKN2)

FOCT P 51232 Bopga nutbeas. Oblwme TpeboBaHNs KopraHnsauum n metogam KOHTPONS KayecTBa

FOCT P 51929 Ycayrn >XWUAULWHO-KOMMYHaNbHOroO X03fiicTBa W ynpas/ieHUs MHOTOKBapTUPHbIMU
aomamu. TepMuHbl 1 onpeaeneHns

FOCT P 54964 OueHKa cOOTBETCTBMSA. DKOMOTNMYeckne TpeboBaHna K 06bekTamM HegBUXUMOCTHU

FOCT P 56037 Ycayrvt XWAnHO-KOMMYHa/lbHOTO X03SWCTBA W yNpaBfeHNss MHOTOKBapTUPHbIMU A0-
Mamu. Ycnyrun AMcneTyepcKkoro v aBapuiitHo-peMOoHTHOro o6cnyxumeaHusa. Obwune TpebosaHna

FOCT P 56038 Ycnyrn >XWAMULHO-KOMMYHa/IbHOTO X03slicTBA W YyNpaBfeHUs MHOTOKBapTUPHbIMU
AomMamun. Ycnyru ynpaBieHusi MHOrOKBapTUpHbIMK gomamu. O6uwmne Tpe6osaHms

CHuM 2.01.01 CTpouTenbHas Knumatonorus un reopusnka

CHuM 2.04.01 BHYTpPeHHWI BOJONPOBOL U KaHanusauusa 3paHuii

1> feictyetr FOCT 32144— 2013.
2>[1eiictByeT MOCT 12.4.026-2015.

M3paHne ouymansHoe
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MpumMmeyaHue — [py NOMb30BAHUN HACTOSILLMM CTaHAAPTOM Li€Necoo6pasHo NPOBEPUTL AeliCTBIE CCbINoY-
HbIX CTaHAapTOB B MH(DOPMALMOHHOI CUCTEME OBLLEro Mo/b30BaHUs — Ha ohuLManibHOM caiite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PEry/IMPOBAHUIO 1 METPOIOTMN B CETU VIHTEPHET MW MO eXErogHOMY UH(OPMAaLMOHHOMY yKa3a-
Tento «HauvoHasbHble CTaHAapTbI», KOTOPbI ONy6/IMKOBaH N0 COCTOSIHWIO Ha 1 siHBapsi TEKYLLETO rofa, U Mo Bbinyckam
€XXEeMECSUYHOro MHGOPMALIMOHHOIO ykasaTtens «HaluWoHabHble CTaH4apTb» 3a TeKyLMi rog. Ecnn 3aMeHeH CCbIIOYHbII
[IOKYMEHT, Ha KOTOpbIii aHa HeAATUPOBaHHAs CCbI/IKA, TO PEKOMEHAYETCS WUCMO/b30BaTh AE/CTBYIOLLY0 BEPCUID 3TOMO
[OKYMEHTA C yYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHWIA. EC/IM 3aMEHEH CCbIIOYHbIN JOKYMEHT, Ha KOTOpbIl
[laHa JaTvpoBaHHas CCbl/Ka, TO PEKOMEHZYETCS1 UCMO/b30BaTh BEPCHIO 3TOTO AOKYMEHTA C YKa3aHHbIM BbILLE TOf0M YT-
BepxaeHus (NpuHATUsT). Ecv nocne yTBEPXKAEHUS! HACTOSLLEro CTaHAapTa B CCbINIOUHbI JOKYMEHT, Ha KOTOpbLI faHa
[laTVpOBaHHas CCbIKa, BHECEHO U3MEHEHVE, 3aTparuBatoLLee NOSIOXKEHNE, Ha KOTOPOEe AiaHa CChifiKa, TO 3TO MOJIOXKEHNE
peKoMeHayeTCsi NPUMEHSTb 6e3 yueTa JaHHOTO U3MEHEHWS. ECN CCbINOYHbIN JOKYMEHT OTMEHEH 6€3 3aMeHbl, TO N0JIo-
YKEHME. B KOTOPOM [laHa CCbl/IKa Ha Hero, peKOMEHAYETCS NMPUMEHSITb B YaCTu, He 3aTparvBaioLLell 3Ty CCbIKY.

3 TepmMuHbI 1 onpeaeneHns

B HacToAwem cTaHgapTe NpUMeHeHbl TepMuHbl, NpuHaTble no FTOCT P 51929. a Takxe cnegywouime
TEPMUHbI C COOTBETCTBYHOLLMMU ONpefeNieHNAMN:

3.1 3aka3uumk: COOCTBEHHWKN MNOMELLEHU B MHOrOKBapTUPHOM AOMeE, WAM AULO YNOSIHOMOYEHHOe
cobcTBEHHKaMuK, obnajawlwue 6osee yeM NATbLIOAECATLIO NPOLEHTAMWN FO/1I0COB OT 06LEero ymucna ronocos
CO6CTBEHHUKOB NOMeLLEeHUI B JaHHOM JOMe, BbiCTynalulime B Ka4ecTBe 0A4HOM CTOPOHbI 3aK1t04aemMoro 4oro-
BOpa. OpraH ynpaB/ieHna ToBapuliecTBa COGCTBEHHNKOB XW/bSA, OpPraH ynpasieHUs XUIULLHOTo Koonepatmnea
UNN opraH ynpas/ieHNs MHOTO Creunanm3npoBaHHOro NoTpebuTeibCKOro KoonepaTuea, Lo, NpuHaBsLLIee oT
3acTpoiilKa MHOTOKBapTUPHbIA AOM (nuuo, o6ecneynBarllee CTPOUTENbCTBO MHOFOKBApTUPHOro Aoma).

3.2 ncnonHuTenb: Jinuo, okasbiBatolee NOTPebUTENO YCNYT yNnpaBneHUs MHOrOKBaApTUPHbLIM AOMOM.

3.3 noTpebuTtens ycnyr: Jnyo, nosb3ywweecs Ha npase CO6CTBEHHOCTU UAN MHOM 3aKOHHOM OCHO-
BaHWM NomelleHnemM B MHOFOKBapTUPHOM AOMe, ycnyramu ynpasfieHus, u notpebnsiwolee KOMMyHanbHble
ycnyru.

4 O6wue TpeboBaHNA

4.1 TpepocTaBrieHne NOTPeOUTENAM KOMMYHaNbHbIX YCNYT B BUAE 3N1€KTPO-, TEN/O-, ra3o-. BOJOCHAab-
XEeHNs 1 BOJO0OTBEAEHUS OCYLLeCTBASIeTCA UCMNOMHUTEeNeM B COOTBETCTBUM C 3aKoHOoAaTenbCcTBOM Poccuii-
cKoli depepalmm B paMKax UCNOMHEHWA J0roBopa ynpasieHns MHOrOKBapTUPHbIM LOMOM, B COOTBETCTBUN C
FOCT P 56038. nyTem 3aKk/l04YeHNs [OTOBOPOB C peCcypcocHabxalwmmm opraHmsaymsamm.

4.2 CocTtaB npegocTas/seMblX NOTPe6UTENAM B MHOTOKBAPTUPHbIX JOMaX KOMMYHa/bHbIX YCAyr onpe-
fenseTca B 3aBUCUMOCTU OT HaMMUYMA CNPOEKTUPOBAHHbBIX U CMOHTUPOBAHHbLIX COOTBETCTBYIOLWMUX BHYTPUAO-
MOBbIX CUCTEM UHXEHEPHO-TEXHWYECKOrOo 06ecrneyvyeHuns, Hanamuma Ha TeppUTOpPUKU, rae pacnosiodXeH MHOro-
KBApTUPHbIA [OM, COOTBETCTBYIOLWMNX CeTel WHXEeHEePHO-TEXHUYECKOro obecnevyeHns M UX NOAKAYEHUSA K
3TUM CeTAM.

4.3 TpepocTaBrieHne NOTPeOUTENAM KOMMYHa/bHbIX YCNYr B MHOTOKBApPTUPHOM [OMe, HauyMHaeTca C
YCTaHOBEHHOTO XUNULHBIM 3aKkoHogaTenbCcTBOM Poccuiickoii degepauun MOMeHTa, B TOM 4Mcfe B COOT-
BetcTBMe ¢ [1]- [3] c yueToM Tpe60OBaHU YCTAHOBNEHHbIX B [4).

5 3ak/toyeHne fOroBOPOB C PECYPCOCHABGXKAOLWMMU OpraHn3aLmsiMm
Ha NOCTaBKy B MHOTOKBapPTUPHBIA JOM KOMMYHa/IbHbIX PECYPCOB

MopsAfoK 3ak/lYyeHnss AOTOBOPOB C pPeCypCcOCHAGXalLWMMN OpraHM3auusiMu Ha NOCTaBKy B TOUKY
nocTaBKM KOMMYHa/IbHOrO pecypca, 1 oueHKa kavyecTBa MpefocTaBisemMoil ycayru ocylecTBaseTcsa B COOT-
BeTcTBMM ¢ FTOCT P 56038 nyHKT 5.6.

6 MpepocTaBneHne KOMMYHabHbIX YCNyT NOTPEGUTENAM

6.1 KommyHanbHas ycnyra tennocHabxeHus

KomMyHanbHas ycnyra TennocHa6XxeHusa (B TOM yucsie nocTaBka TBEpPAOro TONAMBa NPU HanM4ynum ney-
HOTO OTOM/IEHNS) OCYLLECTB/SETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoii ®epepaunn v gosxHa
o6ecneuynBaTtb TenJoCHa6XeHne NoMeLlLeHnii BXOAALWNX B COCTAB MHOFOKBApTMPHOro goMa. Ycnyra Tenso-

2
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CHabXeHUsA fo/HKHa OKa3blBaTbCSA KPYrNOCYTOYHO, HENPEPbLIBHO B TEYEHWE OTOMUTENIbHOIo nepmoja, To ecTb
6ecnepeboliHO NM60 C NepepbiBaMU, He NPeBbIWAaWMMN NPOAO/IKUTENBHOCTb, YCTAHOBEHHYO B NPUIOXe-
Hum Nel [2].

MpepocTaBneHne noTpebuTensaMm B MHOrOKBApTUPHOM AOME KOMMYHaNbHOW YCNyrn TenaocHabXeHns
obecneynBaeTcs No cpeacTBam:

- 3ak/l04YeHns oroBopa Cc pecypcocHabxaloleih opraHnsauveli Ha NocTaBkKy B TOUYKY NOCTaBKM KOMMY-
HanbHOro pecypca (TeNS0BOW 3HEPrMU, TEMIOHOCUTENSA), C UCMO/Ib30BaAHWEM KOTOPOro UCMOMHUTENbL Npeso-
cTaBnseT NoTpebuTensim KOMMYHabHYI YCnyry TennocHabxeHus;

- KOHTPONSA 3a COOTBETCTBUMEM TEXHUYECKMX MapaMeTpoB NOCTaB/SIEMOro pecypcocHabxatoleii opra-
Hu3auuel B TOYKY NOCTABKM KOMMYHaNbHOro pecypca (TensioBoli 3Heprum n TenI0OHOCUTENS) B COOTBETCTBUN
C KOTOpPbIMU CTPOUNUCH TennoBblie ceTn [5]. no TemnepaTypHoMy rpaduky B cooTBeTcTBrne co CHuM 2.01.01;

- BbINOMIHEHMA PaboTbl MO COAEPXaHWI0 BHYTPUAOMOBOW CUCTEMbl MHXEHEepPHO-TEXHUYECKOro obecne-
YeHusa, C UCNosb30BaHMEM KOTOPOI OCyL ecTBASieTCA NpefocTaBieHne noTpebuTensiMm MHOrOKBapTUPHOro
AomMa oTonneHus;

- obecneyeHuss achheKTUBHOW paboTbl CUCTEMbI BEHTUASALMM, 0b6ecneynBaloLleii HOpMaTUBHbIA BO3ay-
X006MEeH B MOMELLEHNSX U HArpeB NpUTOYHOTO BO3ayXa:

- nogAaepXaHus u NoBbiWeHUs (Mpy Heo6XoAUMOCTN) 3P HEKTUBHOCTM TENOBON 3alUThl HECBETOMNPO3-
payHbIX OrpaxAalLWmnx KOHCTPYKLUA M CBETOMPO3payHbIX OrpaXjalolnx KOHCTPYKUMIA MHOrOKBapTUPHOro
aoma.

Ha ocHOBaHUM TexHUYecKol AOKYMeHTauuum fonxHa 6biTb COCTaB/leHa MHCTPYKLMA No 3Kcnayatauun
MHOTOKBapTUPHOrO OMa, B KOTOPOW A0O/HKEH ObITb pa3fen no akcnayaTauun u cogepXxaHuto BHyTPML0MOBOA
cUCTEeMbl TENNOCHABXEHMNSA.

6.2 KomMmyHanbHas ycnyra ropsayero BogocHabxeHus

KommyHanbHasa ycnyra ropsyero BogocHabxeHus notpebuteneid B MHOrOKBaApTUPHOM JOMe OCYLecT-
BISieTCSA B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickolt depepaumm n AomkHa obecneynBaTtb Kpyrnocy-
TOYHOoe. 6ecnepeboiiHoe ropsyee BOAOCHAGXEHNE B TeUYEHME roga, To ecTb 6ecnepe6oiiHO NGO C nepepsbl-
BamMu, He NpeBblllaWwMMn NPOAO/IKUTEIbHOCTL, YCTAHOBIEHHYO B COOTBETCTBUM C npunoxeHnem Ne 1 [2].

MpepoctaBneHne NnoTpebuTensaMm B MHOrOKBapTUPHOM AOMe KOMMYHa/lbHOW YCNyru ropsyero BoAocHa6-
XeHusa obecrneynBaeTcss UCNOMHUTENEM B PpaMKax BbINOMHEHUS AOTOBOPa ynpaB/ieHUsi MHOrOKBapTUPHbLIM f0-
MOM NO cpefcTBam:

- 3aK/N4YeHna forosopa C pecypcocHabxatle opraHm3anmeil Ha NocTaBky B TOUKY NOCTaBKU KOMMY-
HanbHOro pecypca, C UCMOJIb30BaHWEM KOTOPOro MUCMOMHUTE b NpefocTaBisfeT noTpebuTtens M KoMMyHasb-
HYI0 YCNyry ropsiyero BofocHabxeHus.

- KOHTPONA, Ha COOTBETCTBUE TEXHUYECKUX NapaMeTpoB KOMMYHaNbHOro pecypca (X0n04HOW BoAbl, Te-
N0BOI 3HEPTUM UCNONb3YEMOI ANSi ee Harpesa), B ToM ynucne no FOCT P 51232 u (6];

- BbINO/IHEHUA PabOT Mo coAepX)aHUi BHYTPUAOMOBOW CUCTEMbI UHXEHEPHO-TEXHNYECKOro obecneye-
HUSA, C NCNONb30BaHNEM KOTOPON OCYyLLeCTBASETCA npefocTaBieHne nNoTpebutenam ropsyero BogocHabxe-
HUA o6ecneynBas BbINOSIHEHNE TpeboBaHWIA, YCTAHOB/IEHHBIX [7] 1 [8).

Ha ocHOBaHMM TeXHUYecKol AOKYMeHTauun foMxHa 6biTb cOCTaB/leHa MHCTPYKLMA No 3Kcnayatauun
MHOFOKBapTUPHOro foMa, B KOTOPOW f0/MKeH ObiTb pasfen no akcnayatauuuv v CogepXaHuo CUCTEMbl rops-
yero BofocHabxeHus.

6.3 KoMMyHafnbHas ycayra Xo/fof4HOro Bog0CHaGXeHus

KomMmyHanbHas ycnyra Xxo/iofHOro BogocHabxeHna notpebuteneil B MHOrokBapTUPHOM JJOMe OCYLLecT-
BNSIeTCSA B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuiickoih depepaumm n fomkHa obecneynBaTtb Kpyrnocy-
TOouHOoe. 6becnepeboliHoe xonoAHoe BoAOCHabXeHNe B TeyeHne roga, To ecTb 6ecnepeboitHo nnbo ¢ nepepbl-
BaMu. He NMpeBbIWaWMMN NPOAO/IKUTE/IbHOCTb, YCTAHOBIEHHYIO B npunoxexnun Nel (2].

MpepoctaBneHne noTpebuTensiMm B MHOTOKBApPTUPHOM AOME KOMMYHasNbHOW YCNyrm X0no4HOro BOAO-
cHabxeHunsi obecneynBaeTcs UCMOMHUTENEM B pamMKax BbIMOIHEHUS A0roBOpa ynpaB/ieHUss MHOroKBapTup-
HbIM LOMOM MO cpeAcTBaM:

- 3akK/l4veHnna foroBopa € pecypcocHabxatwlei opraHm3almein Ha NocTaBKy B TOUKY NOCTaBKM KOMMY-
HanbHOro pecypca, C UCNOMb30BaHWEM KOTOPOro UCMOMHUTENb NpefocTaBnseT NoTpeouTenssM KOMMYyHasb-
HYI0 YCNYry X0/I0HOr0 BOLOCHAaGXEeHUS:

- KOHTPONA Ha COOTBETCTBME TEXHWYECKMX MapamMeTpoB KOMMYHaNbHOro pecypca (Xono04HoOW BOAbl), B
ToM yucne (8] n FOCT P 51232;
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- BbINOJSIHEHUA PaboT NO CoAepPXaHNK BHYTPUAOMOBON CUCTEMbI MHXEHEPHO-TEXHUYECKOro obecneve-
HUSA, C UCNOSIb30BAHMEM KOTOPOI1 OCcyLecTBAAETCSA NpeaocTaBieHne NoTpebuTensam xon04HOro BogocHabxe-
HUA B cooTBeTCcTBUM co CHuMM 2.04.01.

Ha ocHOBaHWM TEXHUYECKON AOKYMEHTaUUN f0/HKHa ObiTb COCTaB/ieHAa MHCTPYKUMS MO 3KCnayatauuu
MHOTFOKBapTMPHOro AoMa B KOTOPOUi A0/MKEH 6biTb pasfen no aKcnayartauum n cofepXXaHnio CUCTEMbI XON04-
HOro BOAOCHAGXeHMs.

6.4 KomMyHanbHas ycnyra Bo400TBeAeHUs (OTBEAEHNS CTOUYHbIX 6bITOBbLIX BOA)

KomMmyHanbHas ycnyra BoAOOTBEAEHNA OCYLWeCcTBAAETCS B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poc-
cuiickoii depepaumm n gomkHa obecneymBaTb KpyrnocyToyHoe, 6ecnepeboiiHoe BOAOOTBELEHNE B TeYEHUE
rofa, To ecTb 6ecnepeboiiHo NM60 ¢ NepepbiBaMu, He NPEBbIALWLUMU NPOAOIHKUTENBHOCTb, YCTAHOB/EH-
HYI0 B COOTBETCTBMM C NpunoxeHmem M» 1 [2].

MpepoctaBneHne NoTpedbUTENsaM B MHOFOKBApTUPHOM [AOME KOMMYHanbHOW YCnyru BOAOOTBeLeHUs
o6ecneymBaeTca UCMOMHUTENIEM B paMKax BbIMO/IHEHWA A0roBOpa ynpaBaeHUus MHOTOKBapTUPHbLIM 4OMOM MO
cpeacTBaM:

- 3aK/loYeHns Jorosopa c pecypcocHabxatlieli opraHusaumneili Ha NocTaBKy B TOUKY MOCTaBKW KOMMY-
HaNbHOro pecypca, ¢ UCNo/Ib30BaHWEM KOTOPOro MUCMOMHUTE b NpefocTaBaseT NoTpebuTenam KOMMyHasb-
HYI0 YCNyry BOAOOTBeEeHUs.

- KOHTPO/A Ha COOTBETCTBME TEXHUYECKMX MapamMeTpoB KOMMYHa/lbHOro pecypca obecneuyvBaioLlero
BOA0OTBEJEHNE Yepes ceTb MHXEHEPHO-TEXHNYECKOTo o6ecneyeHus:

- BbINO/IHEHMA paboT (ycnyr) B cooTBeTcTBUM C [9] [10]. CHMIM 2.04.01 no TeXHUYECKOMY 06CNYyXUBaAHUIO
N PEMOHTY BHYTPUAOMOBOW CUCTEMbI WHXEHEPHO-TEXHUYECKOro o6ecneyvyeHuns, ¢ UCNosib30BaHNEM KOTOPOIiA
MCNONHUTENb NpefocTaBNAeT NOTPeOUTENSAM KOMMYHAasbHYIO YCyry BOAOOTBEAEHMS.

Ha ocHOBaHWM TEXHWYECKON AOKYMeHTauun Ao/MKHa ObliTb COCTaB/eHa WMHCTPYKLMSA MO aKcnayaTauum
MHOTFOKBapTMPHOIO A0Ma, B KOTOPOI AO/IKEH ObITb pa3gen no akcnayatauun u coaepxaHui CUCTeMbl BOAO-
oTBeAEeHUN.

6.5 KommyHanbHas ycnyra anekTpocHabXeHus

KomMyHanbHas ycnyra afekTpocHabXeHus notpebutenein B MHOrokBapTMPHOM AOMe OCYLLeCcTBAAETCS
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoii degepaummn n gomkHa obecneyvBaTb KpyriocyTo4vHoe,
6ecnepeboliHoe anekTpocHabxeHne B TeYeHue roga, To ectb 6ecnepe6oiiHo NM60 € NepepbiBaMU, He NPeBbI-
WakwWmUMn NpoLoMKMTENBHOCTb, YCTAHOB/IEHHYO B COOTBETCTBUU € NpunoxeHnem No 1 [2].

MpepocTtaBneHne NoTpebuUTENsiM B MHOTOKBAPTUPHOM AOMe KOMMYHa bHOW YCNyru 3neKTPoCcCHabXeHns
o6ecneymBaeTca UCMOMHUTENIEM B paMKax BbIMO/IHEHWA A0OroBopa ynpaBaeHUus MHOTOKBapTUPHbLIM 4OMOM MO
cpepcTBam:

- 3aK/ueHnsa gorosopa c pecypcocHabxaruieli opraHm3auneil Ha NocTaBky B TOUKY NOCTaBKW KOMMY-
HaNbHOro pecypca, C UCNo/b30BaHWEM KOTOPOro MUCMOMHUTEsNb NpefocTaBnseT NoTpebutTenam KOMMyHasb-
HYI0 YCNyry afieKTpocHabxeHus;

- KOHTPO/IA Ha COOTBETCTBME TEXHWYeCKUX napaMeTpoB KOMMYHa/bHOro pecypca, B ToMm uucne [11].
FOCT 13109 n FOCT 29322;

- BbIMOJ/THEHUA pa60T B COOTBETCTBUU C [12] no coaepxaHuw BHyTpI/I,EI'OMOBOI‘/'I CUNCTEMbl UHXEHEepPHO-
TexXHn4eckoro 06ecnequvm, C ncnonb3oBaHnem KOT0p0I7I ocyuwiecTBndaeTca npenocrtaBneHve I'IOTPGGVITEI'IF!M
KOMMYHa/IbHOM YCNYrn 3N1eKTPOCHaBXeHMs.

Ha ocHOBaHWM TEXHWYECKON AOKYMeHTauun AO/MKHa ObliTb COCTaBMeHa WMHCTPYKLMSA NO aKcnayaTauum
MHOTFOKBapTMPHOIo A0OMa, B KOTOPOW AO/IKEH ObITb pasfen no 3Kcnayatauum u coaepxaHu CUCTEMbI 3/1eK-
TpOCHabXeHus.

6.6 KommyHanbHasa ycnyra ra3ocHabxeHus

KomMmyHanbHas ycnyra ra3ocHabxeHns notpebuTteneii B MHOrokBapTUpHOM goMe (B TOM 4uc/ie nmocTaBs-
Kv 6bITOBOrO rasa B 6an/0Hax) ocyLLecTBASETCA B COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuiickoin depgepa-
umm B TomM uncne [13] n gonxHa obecneunBaTb KpyrnocyTouyHoe, 6ecnepeboitHoe ra3ocHabxeHne B TeueHune
roga, 7o ecTb 6ecnepeboiiHoe NM60 C NnepepbiBaMu, He NPEBbILAKLWUMY NMPOAO/MKNTENBHOCTb, YCTAHOBNEH-
Hyl0 B COOTBETCTBMM C npunoxeHnem Ne 1 [2].

4



FOCT P 51617— 2014

MpepoctaBneHve noTpebuTensiMm B MHOFOKBapTUPHOM AOME KOMMYHasbHOW YCAyrn rasocHabxeHus
o6ecneynBaeTcsi UCNONHUTENEM MO CpeAcTBaM:

- KOHTPO/S Ha COOTBETCTBME TEXHUYECKMX NapamMeTpoB KOMMYHas/bHOro pecypca (MpUpoAHOro rasa,
CXMWXEHHOro rasa), NocTaBnseMOoro pecypcocHabxaruieli opraHnsaymeii B TOYKY NOCTaBKM KOMMYHa/IbHOro
pecypca, onpegeneHHbix B TOCT 5542. TOCT 20448 u [13];

- BbINO/HEHUS1 PabOT NO COAEPXAaHUID CUCTEMbI WHXEHEePHO-TEXHUYECKOro obecneyeHnss B COOTBET-
cTBun ¢ (14]. ¢ ncnonb3o0BaHNEM KOTOPOW UCMNOSIHUTENb OCYLWEeCcTBASET NpeAoCcTaBeHne NnoTpedbuTensim Kom-
MYHaNbHOW yCcnyru ra3ocHabXeHus.

Ha ocHOBaHMW TEXHWYECKOWN AOKyMeHTauuu fo/mkHa 6blTb cOCTaBNeHa UHCTPYKUMA MO 3KcnayaTauum
MHOrOKBapTUPHOro foMa, B KOTOPOU A0MXEeH 6biTb pa3gen no akcnayaTauum v COAepXaHu CUCTEMbI raso-
cHabxeHus.

6.7 TlMpopaxa n goctaBka TBepnoro tonauea.

TBepgoe TONNMBO NpoAaeTcs U NOCTaBASeTCSA NOTPe6buTento B COOTBETCTBMM C [2].

7 Ob6ecneyeHne NpeaocTaBneHNst KOMMYHasTbHbIX YCyr

B pamkax ynpasneHuss MHOTOKBapTUpPHbIM AOoMOM B cooTeBeTcTBun ¢ FOCT P 56038 n npepocTtaBneHus
KOMMYHa/IbHbIX YCNYT UCMOMTHUTENb 0becneynBaeT B TOM YuCe:

7.1 AucneTyepckoe W aBapuiitHO-peMOHTHOE 06CNyXUBaHNe

WcnonHuTtens obecneynBaeT npegocTasB/ieHne NoTpebuTensaMm KpyrnocyToyHoe gucnetyepckoe v aBa-
pUiiHO-pEMOHTHOE 06CNy>XMBaHME CUCTEM MHXEHEPHO-TEXHNYECKOro obecneyeHns MHOTOKBapTUPHOTo AoMa
B cooTBeTcTBUM ¢ TOCT P 56037.

WNcnonHutenbs nHchopmupyeT noTpebutenein o6 agpecax u Homepax TeneOHOB AUCNETYEPCKON, aBa-
PUIAHO-PEMOHTHOW CNYX6bl UCMOMHUTENS, 06bEAUHEHHbIX U (UN) efuHbIX AucneTyepckux cnyxbax, ecnu
Takune cnyx6bl co3aHbl.

7.2 Y4YeT U KOHTPO/Ib KOMMYHa/bHbIX PECYPCOB U KOMMYHaNbHbIX yCNyr

WcnonHuTtens obecneynBaeT, B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccwuiickoii degepaunun, yyeT n
KOHTPO/Ib NMOCTaBNAEMbIX PecypcocHabXalLWmMn opraHn3aymsaMmn B TOYKY NMOCTaBKU KOMMYHasIbHbIX pecyp-
COB M NOTpebnsemMbix NOTPEOGUTENAMN KOMMYHaNbHbIX YCNYr B MHOTOKBApTUPHOM JOMe, UCXOAA N3 HOpMaTu-
BOB NOTPe6AEHNSI KOMMYHa/IbHbIX YCAYT U (UK) NOKa3aHWil NpMBOPOoB yyeTa Npu UX HaIMUnN.

YcTaHOBKa 1 BBOJ B 3KCN/yaTauuto obwen0mMoBbIX NpUubopoB yyeTa, MHANBUAYAbHbIX, 06LWwero (keap-
TUPHOTO) UMM KOMHaTHOro npubopa yyeta B cooTseTcTBUM ¢ FOCT 8.156. [2], [15]. (16]. [17].

MpumeuyaHue — Knacc TOYHOCTV O6LLESOMOBOIO NPUGOpa yyeTa A0/MKEH COOTBETCTBOBATL KNACCy TOYHOCTH
NpU60POB y4eTa, YCTAHOB/IEHHbIX B MOMELLEHUSIX, MPUHAA/IEXALLMX COBCTBEHHUKAM 1 HA060pOT.

7.3 CHATMe nokasaHuii c NnpubopoB yyeTa

WcnonHutens, B COOTBETCTBUM C AeCTBYIOLW MM 3aKOHOAATENbCTBOM, OpraHn3yeT n o6ecneynBaeT exe-
MecsiYHOe CHATME NoKa3aHWii ¢ 06LLeJ0MOBLIX MPUGOPOB yueTa, yunThiBaLWKUX NOTPe6GNEHNE KOMMYHabHbIX
pecypcoB, NocTaB/IiEMbIX PECYPCOCHAGXAaLWMMM OpraHn3auusiMy B TOUKY yyeTa KOMMYHa/IbHOTO pecypca,
a Takxke noslyyeHue nokasaHwii ¢ Npu6GOPOB yyeTa, YCTAHOBJIEHHbIX B MOMELEHUsX, NpuHagiexalnx cob-
CTBEHHMKAM. yYuTbiBaOLWME NOTPEBIEHHbIE UMU KOMMYHa bHbIE YCNYTW.

Y ncnonHuTens Ao/kHa ObiTb paspaboTaHHas U yTBEPXAEHHAs npoueaypa no CHATUIO NMoKasaHuii ¢
npn6oOpoB yyeTa U XpaHeHune MNOJyYeHHON MHpopmaunun. VicnonHWTenb HasHavyaeT OTBETCTBEHHOrO 3a Bbl-
NoJIHEHWE [laHHbIX PaboT.

7.4 [lokymeHTanbHoe MNOATBEPXAeHWEe akTta npejocTaBleHUs KOMMYHasbHbIX Yycnyr
HeHaAnexalyero kayecTsa

NcnonHutens obecneuynBaeT fOKyMeHTanbHOE MOATBEpPXAEHWe hakTa npefocTaBleHNs KOMMYHaib-
HbIX YCNYr HeHajnexalero kayecTsa.

MopsagoK caMoCTOATENNbHOTO yCTAaHOBNEHMA (haKTa NpefocTaBeHnsa KOMMYHa/bHbIX YCYT HeHagnexa-
ero kayecTsa u (Mn1un) ¢ nepepbiBaMu, NPeBbILAOLW VMU YCTAHOBIEHHYI0 NPOAO/IKUTENBHOCTL, B TOM Yucne
Ha OCHOBaHWW obpalleHnii noTpebuTteneli, ocywecTesnsaeTca B cooTBeTcTBumn ¢ [2] n FOCT P 56038 nyHKT 5.13.
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OnpegeneHne OTKJOHEHU nokasaTtenieil BHYTpM NOMeLLeHNi MHOrOKBapTUPHbIX AOMOB NMPOU3BOAMTCA
B COOTBETCTBUMN C HOPMATNBHO-NPaBOBbIMY akTamu, B Tom uncne NOCT 30494— 96.

Y ucnonuutens fomkHa 6biTb paspaboTaHHas n yTBepxXAeHHas npoueaypa no noATBEpXAeHUIo dakTa
npefocTaB/eHNs KOMMYHa/lbHbIX YCNYT HeHaA exallero kayecTsa 1 Ha3HauyeH OTBETCTBEHHbIN 3a ee NCnos-
HeHue.

7.5 [oKymeHTanbHOe NOATBEPXAEHUE haKkTa MOCTABKUM KOMMYHaNbHOIo pecypca
HeHag/iexaliero kayectsa

MopsfoK yCTaHOBMEeHNsA haKTa NOCTaBKM pecypcocHabXawWwyMn opraHu3anusammy B TOUKy yyeTa KoM-
MyHanbHOrO pecypca He COOTBETCTBYIOLLEro TEXHUYECKUM napaMeTpamM u (Unn) ¢ nepepsiBamu, NpeBbiwato-
WKYMKN YCTaHOBNEHHYI0 NPOAO/KUTENBHOCTL, ONpejesnseTca ¢ y4eToM Tpe6oBaHuii 3akoHofaTenbcTBa Poc-
cuiickoii depepauun, a Takxe ycroBUAMU [OrOBOpa, 3aKNOUYEHHOTO WUCMOMHUTENIEM C pecypcocHaGxkatllelt
opraHusauuein n NoATBepXAAETCA akTOM, KOTOPbI/i cocTaBnsieTcs, B CPOKW U MO npouefype onpegeneHHoi
3akoHogaTenbcTBOM Poccuiickoii Pegepaunm n ycnoBusiMu Aorosopa.

MpumeyaHne — Ecnu ucrnonHuTenem, ycTaHoBNEHbI NPUGOPbLI KOHTPOSIS, VMEoLLie COOTBETCTBYIOLME pas-
pelunTenbHble AOKYMEHTbI (CEPTUGIMKATBI) HA UX MPUMEHEHWE, U KOTOpblE MO3BOMSIOT KOHTPONMPOBATL NapameTpsl v
(1nn) o6LeM KOMMYHaIBHOTO pecypca, NocTaBIseMOro pecypcocHabx aroleli opraHmsaumeit, 3admkcupoBaHHbIe TakUMm
npuéopamm OTKNIOHEHME NapaMETPOB U (111) 06 bEMA KOMMYHA/IbHOTO Pecypca SB/ISOTCS OCHOBAHWEM 15 NepepacyeTta
VCMOMHMTEIEM ONJIaThl 3a Takoil KOMMYHaUTbHbIN pecypc.

Y ucnonHuTens fosxHa 6biTh paspaboTaHHas 1 yTBEpPXAEHHast npouesypa no 4oKyMeHTafbHOMY noj-
TBEPXAEHMNIO (paKTa NOCTaBKM KOMMYHas/IbHOTO pecypca HeHag/exallero kKayecTsa U Ha3HayeH OTBETCTBEH-
Hbli1 3a ee NcnosiHeHue.

7.6 HauucneHue, pacuyeT u nepepacyetr 3a nNoTpe6G/sieHHbIe KOMMYHasnbHble YCAyru
M KOMMYHa/lbHble pecypchbl

MopsfoK HaunCNeHNs, onpeAenerHns paaMmepa naaTbl 3a KOMMYHasbHbIE YCYTW, NepepacyeTa pasmepa
naaTbl 3a OTAE/bHbIE BUALI KOMMYHa/IbHbLIX YCAYT B NEPUO BPEMEHHOTO OTCYTCTBUS TpaX4aH B 3aHUMAeMOoM
XWUMOM NMOMeLeHnn, NopsAL0oK N3MEeHEeHUss pasMepa nnathl 3a KOMMYyHafbHble YCAYry npu NpefocTaBneHun
KOMMYHa/IbHbIX YCNYl HEHAAMeXalWero KauectTsa v (Mn) ¢ NnepepbiBamu, NPeBbIWAWUMN YCTAHOBNEHHYIO
MPOAO/IKNTENLHOCTL, OCHOBAHMS W NOPSAOK NPMOCTAHOBIEHUS WU OTpaHWYeHnst NpeaocTaBfeHnst KOMMY-
Ha/IbHbIX YCNYT, @ TaKXXe BONpOoChl, CBA3aHHbIE C HACTYN/1EHMEM OTBETCTBEHHOCTU UCMONHUTENENH 1 noTpe6u-
Teneil KOMMYHa/IbHbIX YC/YT OCYLECTB/SIETCS B COOTBETCTBUM C AECTBYIOUWMM 3aKOHO4aTe/IbCTBOM.

Y ncnonHuTens Ao/kHa 6biTb MHDOPMALMOHHASA 3/1IEKTPOHHAA NporpaMmMa, C UCMo/ib30BaHMEM KOTOPON
KBa/IM(PUUMPOBAHHbIE CNELNANNCTbI NPOU3BOAAT HAUYNC/IEHUS N NepepacyeThbl.

MpumeyaHne — McnonHnTeNb MOXET 3aK/1OUYMTb COOTBETCTBYIOLWMA [OrOBOP CO CheLuaIn3npoBaHHoM
opraHvi3auuein.

7.7 NpuocTaHoBNeHUE WAU OrpaHU4yeHue nNpefoCTaB/EeHUs MOTPEOUTENSIM KOMMYHaNlbHbIX
ycnyr

Mopsf0K NPMOCTAHOBNEHUS UMW OrPaHUYeHUst NpeAoCTaBeHNs NoTpe6uTeNnsamM KOMMYHaNbHbIX YCAyT,
oCyLecTBNSETCA B COOTBETCTBMMU C 3aKOHOAaTeNnbCTBOM Poccuiickoii depepauun.

Mpu NPUOCTAHOBMIEHUN WU OFPAHUYEHUU NPEAOCTaBEHUs NOTPeGUTEeNsIM KOMMYHasbHbIX YCAYyr uUc-
MONIHUTENb LOMIKEH:

- o6nafaTb 3HaHMEM 3aKOHOAATENbCTBA, PErnameHTVpYoLLero nopsifok NPMoOCTaHOBAEHUS MW orpa-
HWYeHNsA nNpefocTaBNEHUs NOTPEGUTENAM KOMMYHAabHbIX YCAYT;

- MMeTb cpeAcTBa M yCTPOMCTBA, C UCMNOb30BaHUEM KOTOPbIX OCYLLECTB/AETCS NPUOCTAHOBNEHNE UAN
orpaHuyeHne NpefoCcTaB/eHUst MOTPEBUTENAM KOMMYHaNbHbIX YCNYT;

- UMeTb B CBOEM cOCTaBe KBa/W(ULUMPOBAHHbLIX CMeLuanucToB, CNOCOGHbIX BbINOAHUTL PaGoTbl Mo
NPUOCTAHOBNEHUIO UM OTPAHUYEHUIO NPEAOCTABIEHNS NOTPEOGUTENAM KOMMYHasbHbIX YC/YT B COOTBETCTBUM
c Tpe6oBaHMs MW 3aKoHogaTenbcTBa Poccuiickoii degepaunu.

MpumeuaHne — KCNOMHUTENb MOXET NOPYYUTh BbINOMHEHNE PAGOT MO NPUOCTAHOBIEHWIO UM OTPAHNYEHMIO
NpefoCTaB/eHNst NOTPEBUTENSAM KOMMYHaU/TbHBIX YC/yr CTOPOHHEl opraHm3auui, MMetoLeil B CBOeM COCTaBe KBandm-
LMPOBaHHbBIX CMNELMaNCTOB, HEOBXO0AMMbIE PECYPCHI 1 060PYA0BaHUE, 3aK/OUMB C HEl COOTBETCTBYIOLLMIA 4OrOBOP.
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7.8 BefeHve NCKOBON N NMPeTEH3MOHHOI paboTbl

VicnonHWTeNnb BeEeT UCKOBYIO U MPETEH3UOHHY0 PaboTy C 4O/MKHUKAMU, HE ONJAYMBAKLWMMY UK onna-
ynBalOWMMKU He B NOSIHOM o6bemMe MoTpe6rieHHble UMW KOMMYHasbHble YCyr B MHOTOKBApTUPHOM AOMe,
B TOM UMC/le C PecypcoCHa6XalWwmnmMmu opraHusaumsamu, B c/iydae nocTaBkM UMU KOMMYHAaNbHOTO pecypca
He COOTBETCTBYHLLEr0 TPeGOBaHUAM, YCTAHOBMIEHHLIM B AOTOBOPE, a TakXe C APYrMMW yyacTHUKaMmu [0ro-
BOPHbIX OTHOLWEHWIA, He Haanexawum o06pasoM BbINMOHAOWMUX YCNOBUA AOTOBOPOB NPU MpefoCcTaBieHnm
KOMMYHa/IbHbIX YCAyT.

Y UCNONHUTENSA AO/MKHBI 6bITh KBANUMNLMPOBAHHbIE CNELNanuCcTbI.

MpumeuaHne — VICNONHUTENb MOXET 3aK/HOUUTL COOTBETCTBYHOLWMA [OTOBOP CO CheLuann3vpoBaHHON
opraHu3auueii.

7.9 OpraHusauus MeponpusTUit No aHepProc6epeXKeHnio U NOBbIWEHUID IHEPTOIP POKTUBHOCTU

Pab6oTbl (ycnyru) no aHeprocb6epexeHuto 1 NoBbILWEHUI0 3HeproadeKTUBHOCTU, OCYLLECTBAAITCA B
cooTBeTcTBUYM C [18], (19). (20).

NMpumeyaHne — B Tex cryyasx, Korga B MHOrOKBapTUPHOM [jOMe, pa3Mep HauvC/IeHUin Ha KOMMYyHasTbHble
yC/yru, B TOM 4Kcne Ha 06LieoMOBble HYX/bl NPeBbILLaeT yCTaHOB/IEHHbIE B PEriOHe COOTBETCTBYHOLLME HOPMATMBBI
noTpe6IeHNs1 KOMMYHaUTbHBIX YC/YT Ha 06LLEeJOMOBbIE HyXfbl, UM KOrfAa y 3aka3uuka eCcTb MOTPEGHOCTb B CHUXEHUM
3aTpar Ha KOMMYyHaJ/IbHbIE YC/yTW, UCMIONHATENb MOXET NPEAsIoKUTb, 3aKa3uuky, 3aK/IoUnMTb 3HepProcepBUCHbI 40rOBOP
B COOTBETCTBUM C (2) U (21). yCNIOBMEM KOTOPOTO AO/MKHO GbITh CHYDKEHWE MOTPEG/IEHUS KOMMYHaSTbHBIX YC/Tyr B MHOTO-
KBapTUPHOM AOMe, B TOM YMC/e Ha O6LLEA0MOBbIE HYX/bI.

Y “CnonHNTENS AOSIKHBI GbITb KBANMULUPOBAHHbIE CNeyanucTsl, o6naganLime onbIToMm pa3paboTku
nporpaMmM 1 MeponpusTKii No aHeprocbepexeHunio.

MpumeyaHne — WCNonHUTENb MOXET 3aK/IO4UTL JOTOBOP C 3HEPTOCEPBUCHON KOMNaHWe.
7.10 PackpbiTue uHpopmMaumm n nHopmMaLmoHHas OTKPbITOCTb

NcnonHutens, packpbiBaeT MHQOpPMaLN0 B COOTBETCTBUM C (22).
WcnonHutenb, npefocTaBnsieT opraHaM MEeCTHOTO camoynpaBfieHus WHopmauuio B COOTBETCT-
Bumn c [23].

8 Tpeb6oBaHusi, NpeAbsBASEMbIE K UCMONHUTENIO
npy NpeAoCTaBIEHNN KOMMYHasIbHbIX YyCayr

Mpu NnpesocTaBNeHNN KOMMYHaNbHOW YCAYr, UCNONHUTENb A0/IKEH:
- HasHauWTb OTBETCTBEHHbIX /IML. MO 3aK/JHYEHU U BEAEHUI0 JOTOBOPOB C pecypcocHabxawlumm
opraHusaynamMmm Ha NOCTaBKy KOMMYHa/lbHbIX pecypcoB, 06ecneq|/|Ba|ou4mx:
a) ycTaHOB/IeHWe B [A0r0OBOpe C PecypcoCHabXawlnmMmu opraHm3auusamMmmu coOOTBETCTBYHOWNX TEXHU-
YecKnx napaMeTpoB, NOCTaBASAEMbIX B TOUKY NOCTaBKM (TOUKY y4YeTa) KOMMYHa/lbHbIX PeCypcoB;
6) ycTaHOBNeHUe, Ha OCHoBe TpeboBaHuii 3akoHogaTenbcTBa Poccuiickoii ®egepaunn, MOHATHOIO 1
3KOHOMMYECKN 060CHOBAHHOIO MopsAka nepepacyeTta (CHUXEeHWe) onnaTsl, B C/lydae NoCTaBKU pecypcocHa6-
Xawleil opraHusalmei HekayueCTBEHHOTO KOMMYHasIbHOTO pecypca:

MpnmeyvyaHne — VcnonHuTesb B CBOEM COCTaBe [O/DKEH UMETb KBaﬂVIqJI/ILI,VIpOBaHHbIX cneunannucTos, obna-
Aarnunx cneymnasibHbiIMU 3HaHNAMU pelleHnsa 3KOHOMUYECKNX, PNONYeCcKuX n TeXHMYeCKnx Bonpocos, B TOM Hucne no
pacyeTy n Ha4nucneHuro 3a ﬂOTpeG]’IeHHbIe KOMMYHa/lbHblEe pecypcCbl.

- Hanu4yma y ucnosHutTena KBaJ'II/ICbI/ILI'I/IpOBaHHbIX cneynanncTos o6ecneq|/|Ba+0u.w|x HOpMaTnBHOE TeX-
Hn4yeckoe COCToAHME BHYTPUAOMOBbLIX CUCTEM UHXEHEPHO-TEXHNYECKOro obecneueHus.

MpumeuyaHue — VCNONHUTENb MOXET MOPYUNTb BbINOSIHEHWE PAGOT MO COAEPXKAHUID BHYTPUAOMOBbIX CUCTEM
MH)XEHEPHO-TEXHNYECKOTO OBECMEYEHUS CTOPOHHEN opraHu3auun, UMENOLeli B CBOEM COCTaBe KBa/IU(PULIMPOBaHHbIX
CrneuyanmcToB, Heo6XoANMbIe Pecypcbl, 3aK/HUMB C Heli COOTBETCTBYHOLLMIA JOrOBOP.

9 KOHTpoO/ib KayecTBa NpeAocTaBNeHNsi KOMMYHaIbHbIX YCayr

[Na KOHTPONS KayecTBa NpPeAocTaB/sieMbIX YCAYT MPUMEHSAIOTCA cneayrlimne meToabl:
- BU3yaslbHblii KOHTPO/Ib (OCMOTP MMEKLMUXCS Y UCNOMHUTENSA NOMELLEHWIA, MPUMEHSIEMOro o6opyaoBa-
HUSA. HANNYNA TEXHUYECKON N NHOW AOKYMeHTaumnm):
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- aHanuTU4eckuii (aHanm3 JOKyMEHTauuum — COAepXaHus [0roBOpPOB, aKTOB MPOBEPOK, XypHanoB
KOHTPONS M yyeTa 3asiBOK, aKTOB cAaun-npuemMku paoor).

- coyuuonornyeckuii (paccmoTpeHune xanob, onpoc NoTpebuTeneit, aHkeTupoBaHue ap.);

- CpaBHUTENbHbIA (aHanu3, Ha OCHOBAHWU apXMBHbIX AOKYMEHTOB, hoToduMKcaLmm, akToB, XypHanos
3asiBOK W OTYETOB, NO3BOMAKWMIA OTCNEXMBATb U3MEHEHUE TEXHWUYECKOro COCTOSIHUSE MHOTFOKBapTUPHOIo
[oMa W ero yacTteil, y0B/IeTBOPEHHOCTY 3aKa3dunka (noTtpebuTteneii), NOBbIWEHNSS KOMMOPTHOCTU NPOXMBaA-
HWSA, CHKEHME 3HEepronoTpebeHns, CHUXEHNE YPOBHSA nnaTexeil):

- oTcnexunBatb 3PPEKTUBHOCTbL paboThl CNneyuannucToB U cnyx6 UCNoNHUTENS Npu NpeaocTaBaeHnn
KOMMYHa/IbHbIX YCNYr, NPOBEPSITb KYNbTYpy 06CNYXUBAHWS, B TOM YUC/IE HA OCHOBaHWUW PEryNsipHbIX NpoBe-
POK XXypHa/nioB, KOTOpble BeAyT AUcneTyepckme cnyxosbl.

[Ns noBblWeHNA KayecTBa NPeaoCcTaBNeHNs KOMMYHaslbHbIX YCNYT UCNONHUTENI0 HEO6GX0AMMO:

- NOBbIWAaTb KBaNM(UKALUIO CNELMANNCTOB, HaNpaB/sas WX Ha KypCbl MOBbIWEHUSA KBanuukauuu,
MacTep-Knaccol, obecneymBaTb UX yyacTme B 06yvarLwmnx ceMumHapax u gap.:

- NPOBOAMTL @HKETUPOBaHWUS MOTPe6UTENEN, NO UTOram KOTOPbIX MPUHUMATb MePbl K YyCTpaHeHuto
HeJoCTaTKOB:

- CNneauTb 3a BbINO/IHEHWEM YCTAHOB/IEHHbLIX U NPUHMMAEMbIX HOPMATUBHbLIX JOKYMEHTOB U Tpeb6o-
BaHWIA:

- coKpauwaTtb CPOKMW BbIMOSIHEHUS 3aABOK, MOCTYNawWmMX 0T NoTpebuteneii:

- 06MeHMBATLCA NOMTOXUTENIbHBIM OMNbITOM C OpraHu3ayuamu, pabotawwmumm B coepe yCnyr XuamHo-
ro U KOMMYHanbLHOrO X03AMCTBa,

- BHEAPATb CUCTEMbI YNpPaBMeHUA Ka4eCTBOM Ha NpeanpuaTun:

- MpoBOAUTL cepTudMKaLuio cneynannucTos n pabor;

- NPUMEHNTb B paboTe 3/1EKTPOHHbIE MPOrpamMmMbl ynpaBneHUss MHOFOKBapTUPHbIM AOMOM, pacyeTos,
HauyucneHuii, GopMnpPoOBaHNS U BEAEHUSA TEXHUYECKON AOKYMEHTAUNN HA MHOTOKBaAPTUPHBLI/ AOM;

- NPOBOAUTL MOHUTOPUHT CpeAMn OopraHu3aumnii, NoCTaBASALWNUX KOMMYHabHble pecypchl (Mpu Hannymm
TaKoBbIX), BblGUpas Tex. KTO uMeeT cTabunbHble, Han6onee BbITOAHbIE YCNIOBUS, UMEET XOpOoLlMe OT3bIBbl U
penyTtayuio.

10 TpeboBaHusa 6e30nacHOCTH

Mpw BbINONHEHUN paboT AO/MKHBI cobngaTbca TpeboBaHMs 6€30nacHOCTY B COOTBETCTBUM C (24}— [28]
n FOCT P 54964. TOCT P 12.4.026.

K nposegeHunio paboT gonyckawTcs nuua, npowejuwune obyvyeHWe U WHCTPYKTaX B COOTBETCTBUU C
Tpe6oBaHnamu NMOCT 12.0.004.

Mpubopbl 1 NpucnocobneHns, NpuMMeHseMble B NpoLecce BbINOHEHWA paboT, 4O/MKHbI UCNOb30BaTbCA
B COOTBETCTBUMN C TpeboBaHUAMM, NPeAyCMOTPEHHbIMW 3KCNAyaTaunoHHON foKyMeHTaumel n obecneunsatb
6e3onacHocTb NOTpebuTeneli, nepcoHana n okpyxxawleii cpeabl.
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Buénunorpadus

XnnuwHelii kogekc Poccuiickoli degepaumm

MocTtaHoBneHve MpasutenscTBa P® ot 06.05.2011 Ne 354 «O npegocTaBnieHn KOMMYHa/TbHbIX YCYr COOCTBEHHN-
Kam ¥ Nosib3oBaTessiM NOMELLEHNA B MHOrOKBaPTUPHbIX JOMAaXx U XW/bIX OMOB»

"papgocTponTenbHbIi Kogeke Poccuiickoin depepaumn

MocTtaHoBneHve MpaButensctBa P® or 21.01.2006 Ne 25 BO6 yTBEepxAeHWM MpaBua MOMb30BaHUS XXWMbIMU
nomMeLLeHnaMm»

CHwuIM 41-02— 2003 TennoBble ceTn

CaHlnH 2.1.4.2496-09 (BmecTe ¢ CaHlMuH 2.1.4.2496-09 'rneHnyeckne TpeboBaHWs K obecrnedeHnto 6esonac-
HOCTW CUCTEM ropsiyero BogocHabeHusl. VameHeHne k CaHlMuH 2.1.4.1074-01 CaHuTapHO-3NMAEMMNOIOrNYeckme
npasuia n HOPMbl)

CaHlMuH 4723— 88 CaHuTapHble npasBunia yCTPOWCTBA W 3KCMyaTauuum CUCTEM LEHTPa/IM30BaHHOIO ropsvero
BOAOCHaGXeHNs

CaHlMuH 2.1.4.1074-01 (MocTtaHoBneHve NaBHOro rocyAapcTBeHHOro caHMTapHoro spaya P® ot 26.09.2001 Ne24)
CaHlnuH 2.1.4.559— 96 MuTbesas Boga. IMrneHnyeckme TpeboBaHUs K KA4eCcTBy BOAbl LLEHTPA/IM30BaHHbIX CUCTEM
NUTLEBOro BoJoCHaGXeHNA. KOHTposib KauecTsa

BCH 58— 88(p) MonoxeHune 06 opraH13auum 1 NpoBeAeHN PEKOHCTPYKLMKN, PEMOHTA N TEXHUYECKOTr0 06CyX1Ba-
HUA 3[aHWIA, 06bEKTOB KOMMYH&a/IbHOTO U COLMasIbHO-KY/IbTYPHOrO HasHauYeHus

MpaBuna TEXHNYECKOI 3KCM/TyaTaLun CUCTEM U COOPYXEHWIA KOMMYHa/IbHOTO BOJOCHAOXEHUS Y KaHam3aumum, yT-
BepxaeHbl Mpukaszom Mocctpos Poccum oT 30 fekabpsa 1999 . Ne 168

CIN 31-110-2003 MNpoeKT1poBaHNE 1 MOHTaXK 3M1EKTPOYCTAHOBOK XXWJ/IbIX 1 OOLLECTBEHHbIX 34aHNI

Mpvka3 MuHaHepro Poccun ot 13.01.2003 Ne 6 «O6 yTBepxaeHun MpaBun TEXHUYECKON aKcnyaTaumum aneKTpo-
yCTaHOBOK NoTpebuteneii»

MoctaHoBneHne Mpasutensctea P® ot 21.07.2008 Ne 549 «O nopsake NocTaBky rasa An1a obecneyeHns Kommy-
HaJIbHO-6bITOBLIX HYX[ rpakaaH» (BMecTe ¢ «[lpaBunamu nocTaskn rasa fjis obecneveHnss KOMMyHa/1bHO-0bITO-
BbIX HYX[, rpaaaH»)

MoctaHoBneHwue MpasutenscTea PP oT 14.05.2013 Ne 410 «O mMepax no obecneyeHnto 6e30nacHoOCT! Npyu NCNonb-
30BaHUN U CofiepXKaHnn BHYTPUAOMOBOTO U BHYTPUKBAPTUPHOIO ra3oBoro 060pyAoBaHms»

depaepanbHblii 3aKoH 0T 26.06.2008 Ne 102-d3 «O6 o6ecneyeHnn efMHCTBa N3MEepPEHUii»

Mpuka3 MuHnpomTopra Poccu ot 21.01.2011 Ne 57 «O6 yTBepXAeH!N MeTOANYECKUX PeKOMeHAaLUui No TexHnue-
CKV/M TpeboBaHMAM K cucTeMam 1 npubopam yyeta Bofpl. rasa, TEMN0BOW IHEPrnK, SNEKTPUYECKON IHEPTUN»
MocTtaHoBneHve MpasuTenbcTea PP o1 04.09.2013 Ne 776 «O6 yTBepxaeHun MpaBun opraH13aumm KOMMepYecKo-
ro yyeta Bofbl, CTOYHbIX BO»

MocTtaHoBneHve MpaButensctea P® ot 25.01.2011 Ne 18 «O6 yTBepxaeHun MpaBun ycTaHOBeHUS TpeboBaHUiA
3HepreTnyeckoli atheKTMBHOCTY 415 34aHWIA, CTPOEHWIA, COOPYXXEHWIA 1 TpeboBaHuii K nNpasuiam onpegeneHns
Knacca aHepreTmyeckol a)deKTMBHOCTN MHOrOKBapTUPHBIX JOMOB>

Mprka3 MuHpernoHa Poccum ot 02.09.2010 Ne 394 «O6 yTBEpXAeHUN MpuMepHOi hopMbl MEPEYHS MeponpuATuiA
[N MHOTOKBapTMPHOTO AoMa (FpynMbl MHOTOKBapTUPHbIX AOMOB) Kak B OTHOLLEHWM 06LLEro nMyLL,ecTsa cobCTBeH-
HWKOB NOMeLLeHN i B MHOTOKBapTUPHOM [IOMe, Tak U B OTHOLUEHWM NOMELLeHUI i B MHOrOKBapTUPHOM fjloMe, NpoBe-
[eHve KOTopbIX B 60/bLUeli CTeNEHN CNnoco6CTBYET 3HEProcOepeXeHNI0 1 MOBbILLEHNIO 3PEKTUBHOCTN UCMO/b30-
BaHWSA 3HEPreTUYECcKNX PecypcoBs»

DdefepaibHbIii 3aKoH 0T 23.11.2009 Ne 261-d3 «O6 3HEProCcOEPEXEHNN 1 O MOBbILLEHUN 3HEPrETUHECKOR 3dhdhek-
TUBHOCTMW 1 O BHECEHUWN U3MEHEHWIA B OTAE/NbHbIE 3aKOHOAATe bHbIE aKTbl Poccuiickoin deaepaummn»

Mpuka3 MuHpernoHa Poccum ot 27.06.2012 Ne 252 «O6 yTBEpXAEHUN NPUMEPHbIX YCOBUIA 3HEPrOCEPBUCHOTO A,0-
roBopa. Hanpas/IEHHOrO Ha coepexxeHne 1 (Un) NosbieHVe 3WAEKTUBHOCTU NOTPEONEHNSA KOMMYHATbHBIX YC/Tyr
npy UCMoJ/Ib30BaHNM O6LLET0 UMYLLECTBa B MHOTOKBAPTUPHOM [0Me»

MocTaHoBneHve MpaBuTenscTBa PP ot 23.09.2010 Ne 731 «O6 yTBEpXAEHNM CTaHAapTa packpbIiTis MHopMauum
opraH13aumsiMi, OCyLLIECTB/ISIOWMMUN [eATeIbHOCTb B cdpepe ynpas/ieHnsl MHOTOKBapTUPHLIMU JOMamu»
MoctaHosneHwue lMpasutensctea PP ot 28.12.2012 Ne 1468 «O nopsajke npefoctas/ieHns opraHam MecTHOro ca-
MOynpasfieHns nHgopmMauum nmuamu, ocyLLECTBAAIOWMMN NOCTaBKN PecypcoB, HEOBXOAMMbIX A8 NpejocTasie-
HUSE KOMMYHasbHBIX YCAYr, U (MNK) OKa3bIBAIOLLMMY KOMMYHa/IbHbIE YCNYT B MHOTOKBAPTUPHBIX U XWUAbIX JOMax
nm6o ycnyrn (paboTbl) MO COAEPXaHMI0 M PEMOHTY O6LLErO MMYLLECTBA COGCTBEHHVKOB NMOMELLEHWI B MHOTOKBap-
TUPHBLIX foMax» (BMecTe ¢ «[lpaBunamu NnpeocTaBneHns opraHam MecTHOro camoynpasieHns nHopmMauumn nm-
Liamu. OCyLLeCTBALWMMN MOCTaBKN PECYPCOB, HEOOXOAUMBIX ANA NPEfOCTaBNEHNS KOMMYHa/IbHBIX YCNyr, 1 (Mnn)
0Ka3blBaloOLLMMMN KOMMYHa/IbHbIE YCYTrn»)



FOCT P 51617- 2014

[24J BCH 48— 86(p) MpaBunia 6e30nacHOCT NpU NpoBeAeHUN 06CNef0BaHUI XUMbIX 3aaHUA AN NPOEKTUPOBaHWS
KanuTaslbHOro pemoHTa

[25] CHwuIM 12-03— 2001 Be3onacHocTb TpyAa B cTpouTenscTee. YacTb 1. O6ume TpeboBaHNs

[26] CHwuM 12-04— 2002 Be3onacHocTb TpyAa B cTpoutenibctee. Yactb 2. CTpoutesibHoe Npov3BoACTBO

[27] Tpyposoi kogekc Poccwiickoin depepauun

[28] TMOT P M-016— 2001 P/, 153-34.0-03.150-00. MexoTpacnesble MNpasuna no oxpaHe Tpyga (Mpasuna 6e3onacHo-
CTW) Npy aKcnyaTaumm 3M1eKTPoyCTaHOBOK

10
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KnioueBble cfioBa: KOMMYHanbHble YCAyr#, YC/AYru TennocHaGXeHus, YCnyru BoOAOCHAGXeHUus, ycnyru
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