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M E X IO CY L APCTUBEHH®B 1 C TAHOAPT

NOArOTOBKA MHCTPYKLMA MO MPUMEHEHWUIO
MocTpoeHue, cofepxaHne U npeacTaBneHne matepuana
YacTtb 1

O6wure NnpuHLUUNbLI M NOAPO6GHbIE TpEOOBAHMSA

Preparation of instructions for use. Structuring, content and presentation International
Part 1. General principles and detailed requirements

[Jara BBefeHns — 2015—10—01

1 O6nacTb NPUMEHEHUS

HacToswwii ctTaHgapT ycTaHaBimBaeT 06LMe NPUHUMMbLI U NOAPO6HbIE TPe6oBaHUS K MPOEKTPOBaHNIO
1 paspaboTke BCeX BUAOB MHCTPYKLMIA NO NPUMEHEHNIO, KOTOPble ByAyT HE0OOXOANMbI WU NONE3HbI AN NOMb-
3o0BaTenel NpoAaykummn Noboro BUAa, HaunHan oT 6aHKM C KPacKOW A0 6OMbLINX UK OYEHb CMIOXHbIX U3AENNA,
TaknX Kak KpynHble MPOMbILL/IEHHbIE MALUWUHbI, 3aBOAbI UMW CTPOEHUS, NMOCTaB/ISEMble MO, KoY.

MpumeyaHne — TepMUH «MPOAYKT», kak onpefenieHo B 3.29 HACTOSILLEro CTaHAapTa, OTHOCUTCS K MOTpetu-
TE/LCKAM HEMPOJOBO/ILCTBEHHBIM, 3/IEKTPUUECKVM, 3IEKTPOHHBLIM, 3/IEKTPOMEXAHUUECKVM, MEXaHUYeCKUM 1 ApYrum
U3enmsiM.

CraHfapT npegHasHauyeH B KauecTBe PYKOBOACTBA BCEM 3aMHTEPECOBaHHbLIM CTOPOHAaM, Y4acTBYHOLWUM
B MOArOTOBKE WHCTPYKLMIA MO NPUMEHEHW0, Hanpumep:

nocTaBLLMKaM, COCTaBUTENAM TEXHWYECKMX [OKYMEHTOB, WOCTPATOpaM TEXHUYECKUX [OKYMEHTOB,
paspaboTuskam NporpaMMHOro o6ecneueHvsi, NepeBoAYMKam 1 4pyruM cneyuannuctam, 3aHaToiM pa6oToii no
NAaHUPOBAHWIO U COCTABMNEHNIO MHCTPYKLMIA N0 NPUMEHEHUI.

CTaHfapT He ycTaHaBNMBAeT KOJIMYECTBEHHbIX XapakTEPUCTUK AOKYMEHTaLMu, KoTopasi fO/IKHA ObiTb
noctassieHa ¢ usgenvem. 3T0. 0YeBUAHO, HEBO3MOXHO, Tak Kak HACTOsALMIA CTaHAAPT MPUMEHUM KO BCeM
BUAAM MpoayKuun. Tpebyemble KOMIMYECTBEHHbIE XapaKTepuCTUKM fOKyMeHTaluu 6yayT 3aBUCeTb OT Xapak-
Tepa v3fenusi, ero CIOKHOCTY U HaBbIKOB MPEANosiaraemMbix Nosb3oBatesneii.

2 HopMaTUBHbIE CCbINKM

B HacTosiem cTaHgapTe Mcnosib30BaHbl HOPMaTUBHbIE CCbISIKM Ha cnefyolme ctaHgapTsl. Ansa gatu-
POBaHHbIX CCbI/TOK NPUMEHSIOT TO/ILKO YKa3aHHOE M3faHne CCbIJIOYHOro CTaHAapTa, 419 HefaTMPOBaHHbIX —
nocnegHee n3gaHve (BKYas BCE N3MEHEHNS).

IEC 60204-1:2005, Safely of machinery — Electrical equipment of machines — Part 1: General
requirements (be3onacHOCTb MallVH. DaeKTpoobopyaoBaHne MmawmH. Yactb 1. O6wune TpeboBaHms)1»

IEC 60417, Graphical symbols for use on equipment (padyeckue CMMBO/IbI, HAHOCUMbIE Ha 060pYy-
[oBaHue)

IEC 60529. Degrees of protection provided by enclosures (IP Code) (CTeneHu 3awutbl, o6ecnevmsae-
Mble 06o104kamu (kog, IP))

113ameHeH Ha IEC 60204-1:2016.

M3gaHve odmupanibHoe
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IEC 60617. Graphical symbols for diagrams ('paduyeckne cmBosbl 418 CXEM)

IEC 62507-1. Identification systems enabling unambiguous information interchange — Requirements —
Part 1: Principles and methods (Cuctembl ngeHTudmKaunm, CnocobHble Ha HeABYCMbICIEHHbIVi 06MeH NHGop-
maumeii. Tpe6oBaHuA. HacTb 1. MpUHLMNbLI 1 METObI)

IEC/IPAS 62569-1:2009, Generic specification of information on products — Part 1: Principles and
methods (O6was TexHnyeckas nHdopmaumsa o npoaykuun. Yactb 1. MNpuHUmnbI 1 MeToabl)1>

ISO 3864 (all parts). Graphical symbols — Safety colours and safety signs [(Bce uacTu). padmyeckme
cuMBO/bl. CUrHasbHbIE LBeTa M 3Haku 6e30nacHocTH)]

ISO 3864-2. Graphical symbols— Safety colours and safety signs — Part 2: Design principles for product
safety labels (Fpachmueckmne cumsonbl. CurHanbHble LBeTa 1 3Hakn 6e3onacHocTu. YacTtb 2. MpuHUmMnbl Npo-
eKTUpOoBaHUs AN 3TMKETOK 6e30MacHOCTV NPoAYKLMUK)

ISO 7000, Graphical symbols for use on equipment — Index and synopsis (I'pachnueckne cumBonbl, Ha-
HOC/Mble Ha o6opyaoBaHue. Ykasatenb U KpaTkoe U3foXeHune)

ISO 7010. Graphical symbols — Safety colours and safety signs — Registered safety signs (I'pacuue-
Ckve cumMBOsbl. CUTHa/bHble LBeTa 1 3Haku 6e3onacHOCTV. 3aperncTprvpoBaHHble 3Hakn 6e30MacHoCTy)

ISO 9241 (all parts). Ergonomics of human-system interaction [(Bce 4acTu). SproHomuka B3aumogei-
CTBUS «YeslI0BEK-cucTeMa)]

ISO 11683. Packaging — Tactile warnings of danger — Requirements (YnakoBka. TakTuibHble npe-
aynpexpaeHuns 06 onacHocTu. TpeboBaHus)

ISO 12100. Safety of machinery — General principles for design — Risk assessment and risk reduction
(Be3onacHoCTb MaLyH. OCHOBHbIE NPUHLMMbI An3aliHa. OueHKa PUCKOB 1 CHUXKEHWE PUCKOB)

ISO 14617 (all parts). Graphical symbols for diagrams [(Bce yacTu). [pachuueckne cumBonbl 4Ns cxem)]

ISO/IEC Guide 51:1999. Safety aspects — Guidelines for their inclusion in standards (AcnekTbl 6e3onac-
HocTu. MpaBuna BKIKYEHUS B CTaHAAPTbI)2*

ISO/IEC Guide 71:2001. Guidelines for standards developers to address the needs of older persons and
persons with disabilities (PykoBogswme ykazaHma onsa paspaboTymkoB CTaHAapTOB, HaNpaB/IEHHbIX HA YA0B-
NeTBOpPeHne NoTpebHOCTEl NOXMAbIX /IIOAEN U NNLL C OTPaHNYEHHBIMU BO3MOXHOCTAMM)3!

3 TepMuHbI 1 onpeaeneHns

B HacTosiLieM cTaHAapTe NPUMEHEHbI Ceayolne TePMUHbI C COOTBETCTBYIOLUMI ONpeseneHnsiMu.
MpumeyvyaHne — TepMUHbl, BblAENEHHbIE KyPCYBOM, ONpeaesieHbl B APYroM MyHKTe HaCTOSILLEro pasaesa.

3.1 npoAyKT obuwenocTynHoro gunsaiHa (accessible design product): MpoaykT, KOTOpPbIV NpeAHa3Ha-
YeH ANA MaKkCUMasibHOro Yncna noTeHLManbHbIX Nob3oBaTeneil.

3.2 wpudT Bpaiing (braille): Cuctema nucbma, ucnonb3yowas psag AByMepHbIX MoOAenei BbIMyK/bIX
TOYEK AN151 YTEHUS C NOMOLLbIO NasbLEB.

3.3 BBOJ B AelicTBne (commissioning): MpoLeaypbl, NpeALLIecTBYyOLME UM CBA3aHHbIE C HUMK, nepe-
Jaya npoAykTa, roToBOro K BBOAY B 3KCMyatauuio, B TOM YUC/e OKOHYaTesIbHble NMPUEMOYHbIE UCTMbITAHUS,
nepefaya Bcex JOKYMEHTOB, MMEILLMX OTHOLLIEHWE K MCMO/Ib30BaHNI0 NPOAYKTa U, NPV HEO6XO0AMMOCTU, UH-
CTPYKTaX nepcoHana.

3.4 koMNoOHeHT (component): MpoayKT, NCNOb3yeMblil B Ka4eCTBEe COCTaBHOW 4acTu CO6PaHHOro npo-
[yKTa, CUCTEMbI UM YCTAHOBKM.

[IEC 81346-1:2009. onpeneneHue 3.7]

3.5 cooTBeTCcTBMA (conformity): BbiMoNHEHME YCTAHOB/IEHHBIX TPE60BaHWIA.

MpumevyaHne — TepmuH «conformance (CorsiacoBaHuE)» ABAAETCH CUHOHUMOM, HO HE PEKOMEHAyeTCS.
3.6 nocnegctBue (consequence): Pe3ynbTar onpeAenieHHoro cteyeHns 06CcTonaTeNsbCTB.
MpumeyaHue 1— OT 0OHOrO COGLITUSA MOXET ObITb 60/1€€ OAHOTO NOCNEACTBUS.

MpumMmevyaHue 2— MocneacTBys MOrYT BapbUPOBAThL OT MOJIOKUTESTbHBIX K OTpULATE/bHBIM. OAHaKo nocnes-
CTBUSI. He criedytoLLme TpeGoBaHUsIM 6e30MacHOCTM, Beeraa Gy ayT OTpuLaTesIbHbIVA.

' J 3ameHeH Ha |IEC 62569-1:2017.
2>3ameHeH Ha ISO/IEC Guide 51:2014.
3>3ameHeH Ha ISO/IEC Guide 71:2017.
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MpumeyaHne 3— MNocneacTBUA MOTYT ObITb BbIPAKEHb! KAYECTBEHHO WM KOSIMHECTBEHHO.

[ISO Guide 73:2009. 3.6.1.3. MoanuLMPOBaHO]

3.7 pacxofHblli maTepuan (consumable). [llob6as nopuusi MmaTeprana, kotopas Heobxoamma s ganb-
HelLero Ncnob30BaHNsa AN 06CNYXNBAHNA NPOAYKTA.

3.8 noTpebutens (consumer): OTAeNbHO B3ATbIV NpeAcTaBUTENb WMPOKOA Ny6avku, NnpuobpeTatoLmii
UM MCMONb3YIOLWMIA NPOAYKLMIO, UMYLLECTBO UMW YCNYTY B JINYHbIX LENsX.

MpumeyaHne — Vicxoas u3 TpeboBaHWIA HACTOSLLIETO CTaHAAPTA NPE/AMNOAraeTcs, YTo «NOTPeGUTe Ib» He A0S1-
eH 6bITb KBAIMDULIMPOBAHHBLIM /IMLIOM.

3.9 noTpebutenbckuii npoaykT (consumer product): MNMpoaykT, AOCTYMHbIA UM NpefHasHaYeHHbIN
ANA NCnonb30BaHWA noTpebutenem.

MpumMmeyaHne — TloTpeduUTENbCKAs MPOAYKUMA MOApasyMeBaeT Ha/muvie y NpoayKumW O6LUEAOCTYNHOro
[aunzaiiHa.

3.10 knmeHT (customer): J/INLO UK OpraHn3auns, KoTopble NprobpeTatoT UAKN NOyYaoT NPOAYKT.

MpumeyaHue 1— MNpumepamn SBASKOTCA NOTPEGUTESb, 3aKa34MK, KOHEUHbIA NOb30BaTE b, PO3HUYHDIA TOp-
roeeLl. 6eHechuLmap 1 Nokynartesb.

MpumeyaHune 2— TEepMUH «K/TMEHT» BK/IOYAET MOHATUE «I'IOTpeﬁVITe}'Ib», HO UmMeeT 6oree LLIMPOKOEe No cpaBs-
HEHMIO C HUM 3HaYeHue.

[ISO 9000:2005. 3.3.5. mogucunLnpoBaHo]

3.11 gucnnei (display): YcTpoiicTBO, nocTaBnsieMoe Kak 4acTb NPoAyKTa C Lefblo BU3yanibHOro Uan ocs-
3aemoro npefcTaBneHns TekcTa unv rpadvka B Buae HgopmMaumm, JOCTYMHOK YenoBe4eCcKoMy NOHUMaHWIO.

3.12 gokymOHT (document): ®UKCMPOBaHHbIA U CTPYKTYPMPOBaHHbI 06beMbl MHOpMauun, npegHa-
3HAYeHHOW A1 BOCMPUATUSA YE/TOBEKOM, KOTOPbIM MOXHO YNpaB/siTb U 06MEHMBATHLCA Kak eAVNHbIM LenbiM
MexXay nNonb3oBaTensiMu v CUCTEMOIA.

[IEC 61082-1:2006, onpeaeneHne 3.1.2]

3.13 gokymeHTauusa (documentation): C60pHMK JOKYMEHTOB, OTHOCALLUXCA K AAaHHON Teme.

[IEC 61082-1:2006.3.1.4]

3.14 o6opypoBaHune (equipment): B3aumocBsA3aHHble YCTPOWCTBA, NpeAHasHayYeHHble 4118 JOCTUXe-
HWA onpefeneHHol KOHeYHOW Lenw.

3.15 rpachuyeckuit cumon (graphical symbol): BusyansHo pasnununmas dpurypa ¢ 0co6biM CMbIC/IO-
BbIM 3HaueHMeM, ucnosb3yemas 4 nepegayv MHQopMaumMm He3aBncMMo OT A3bIKa.

[IEC 80416-1:2008, 3.4]

3.16 Bpepg (harm): TenecHblo NoBpexaeHns Unu ywep6 340p0BbI0 Nogei namn yuepd nmyLectsy nnm
oKpyXatoLen cpege.

[ISO/IEC Guide 51:1999.3.3]

3.17 onacHocTb (hazard): MoTeHUManbHbI UCTOYHUK Bpeaa.

[ISO/IEC Guide 51:1999.3.5]

3.18 unntoctpayusa (illustration): BusyanbHO BocnpuHumMaemoe un3obpaxeHue, Hanpumep, rpaduye-
CKuii 0bpas, kapTuHa, pUCYHOK, hoTorpadns, pUCYHOK KapaHfaloM U T.4., UCKYCCTBEHHO CO3faHHoe AN
nepegauv onpefeneHHon nHdopmaLluu, 3a UCKTYeHneM rpadryecknx CUMBOJIOB.

3.19 MHCTpyKuMK no npumMmeHeHuto (instructions for use): MiHdopmauus, npegoctasneHHas nocTas-
LLIMKOM NpoAyKTa Nonb3oBaTesnto, CoAepXxallas Bce He06XoAMble NOMOXEHNA, XapakTepu3ayoLie AeicTBuS,
nognexatime BbINOHEHWIO 4718 6e30NacHOro U atpdreKTMBHOrO NCNOMb30BaHNA NPoAyKTa.

MpuMeyaHne — VIHCTPYKLMM MO NPUMEHEHMWIO OAHOTO NPOAYKTA BK/IHOUYAIOT OZWH W/ HECKOJIBKO IOKYMEHTOB.

[ISO/IEC Guide 14:2003. 2.8, MoAMtULNPOBAHO]

3.20 npuMeHeHue no HasHauveHut (intended use). WcuepnbiBalowmini gnanasoH yHKUUA unm npe-
[YCMOTPEHHbIX MPUIOXEHWI, onpeeneHHbIX Y BONIOLWEHHbIX B KOHCTPYKLMIO NOCT aBLLVKOM NPOAYKTa.

MpuMeyaHne 1— PYHKUMM UM NPUIOKEHNS, HE MEepPeYMCIeHHbIE NMOCTABLUMKOM, MUCK/IHYAOTCS U3 npegano-
laraemoro 1Crnosib30BaHys NPoayKTa.

MpumeyaHue 2— [lONOSHUTENBHbIE WM U3MEHEHHBIE COYHKLAW UK NPUSIOXKEHNS B pe3ynsTate Moaudmka-
LMW, He CaHKLMOHUPOBAHHO 13roTOBUTE/IEM MPO/YKTA, UCK/IOUAKOTCS M3 NPEANosiaraemoro 1Crnosib30BaHms.
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3.21 atukeTke (label): Tabnunuka, npukpenaeHHasa K NPoAyKTY, oTobpaxatoLlas nHopmaLmio, 0OTHOCS-
LLYIOCSt K OHOW Unn 6onee xapakTepucTukaMm npoaykTa.

[ISO/IEC Guide 14:2003, 2.9]

3.22 TexHn4yeckoe obcnyxusaHue (maintenance): [elicTBusi, npefHasHayYeHHble AN NoafepXaHus
(hYHKLMOHMPOBaHNA NPOAYKTa WK AN ero BOCCTAHOB/IEHNS B NOME3HOE 1 6e30nacHoe COCTOsiHNE, COOTBET-
CTBylOLL,EE MPUMEHEHMIO MO HA3HAYEHUIO.

3.23 pykoBogcTBO (manual): JlokyMeHT, cogepxalunii MHpopmaumio No UCNOSIb30BaHUI0 NPOAYKTA.

MpumeyvyaHne — Onpenenenve DO0014 B IEC 61355 onpeaenisieT TN fOKyMeHTa B Buae «PykoBoACTBO XXX»,
rae 6ykBbl XXX npu3BaHbl 0603HaUMTb T1N PyKOBOACTBA.

3.24 mapkupoBka (marking): Jlorotun, HagNUch, rpanyecKnii CUMBOS, MUKTOrpaMMa, TaKTUMbHbIA UH-
avkaTop, npeaynpexaatolmii 3Hak Ha NPoayKTe, HaHECEHHbIE C Lenblo AEHTURUKALMU ero Tuna unm Kak
yKasaHue.

MpumeyaHne — MapKkMpoBKa MOXET Taloke BK/IHOYATh KOPOTKME TEKCTOBbLIE COOBLUEHMS.

[ISO/IEC Guide 14:2003, 2.4. mogndunLnpoBaHo]

3.25 mogudukaymsa (modification): N3meHeHus, BHeCeHHble B NPOAYKT A5 TOr0, YUTOObl MU3MEHUTb €ro
NPUMEeHeHNe N0 Ha3HavYeHuIo.

3.26 opraHmsayus (organization): Ipynna nuy n Heo6XxoAMMbIX CPEACTB C pacnpefesieHMeM OTBeT-
CTBEHHOCTM, NOTHOMOYMIA 1N B3aVMOOTHOLLEHWA.

Mpumepsbl: kKOMNaHWs, koprnopauus, dupma, npesnpusaTue, yupexaeHue, 6naroTsoputenbHas opraHusa-
ums. npegnpusaTe Po3HWYHOW TOProB/n, accoumaumna wam nx 4acTm nav kKomemHaumu.

MpumMevyaHue — OpraHM3auysi MOXET 6bITb rOCYAAPCTBEHHOM U YACTHOIA.

[ISO 9000:2005. 3.3.1. MmogMdMLMpPOBaHO]

3.27 cpoAcTBO MHAMBMAYanbHOW 3awuTbl (personal protective equipment): CneunanbHoe yCTpoii-
CTBO WY NpUGOP, NpefHa3HaAYEHHbIE /151 HOLLIEHUS UK HaXOAsLLMeCs OTAENbHO, AN 3alUTbl OT O4HOM0 UMK
60/1ee B1AOB ONACHOCTW 45 3[40POBbs N 6€30NacHOCTU.

3.28 3aBop (plant): C6opka pas/imyHbIX CUCTEM B yKa3aHHOM MecTe.

[IEC 61355-1:2008. 3.10]

3.29 npoaykT (product): 3ambIlWIEHHbIA WK 3aBEPLUEHHbIN pe3ynbTaT TPyAa WKW eCTeCTBEHHOro uu
MCKYCCTBEHHOIO npoLecca, KOTOpblA MOXET OKa3aTb MoJb3y WAW YCyry.

MpumMevyaHue — VIHCTPYKLMM NO MPYMEHEHVIIO PACCMATPUBAIOT Kak YacTb NPOAYKTa.

3.30 aTukeTka 6e3onacHocTu npoAaykTa (product safety label): 3TukeTka Ha npofykTe, MHpOpMUPY-
owan HabnaaTens 06 04HOM UM HECKONbKMX NOTEHLUMAsbHbIX ONAacHOCTEN 1 OnucbiBaLWas Mepbl Npeao-
CTOPOXHOCTW U/WnNun fencTems, Heobxoaumble AN NpeAoTBpaLLEeHNs onacHOCTU(BiA).

[ISO 17724:2003. 3.58]

3.31 060CcHOBaHHO NPOrHO3MpyemMoe HenpaBuabHoe NpuMmeHeHne (reasonably foreseeable misuse):
Mcnonb3oBaHne npofgykTa cnocobamu, He NpefyCMOTPEHHbIMY B KaYeCcTBe NPVMEHEHUsI N0 Ha3HauYeHuo B
WHCTPYKLMAX MO NMPUMEHEHMIO, HO KOTOPbLIE MOTYT UMETb MECTO B pe3y/nbTaTe fierkonpesckasyemoro nosege-
HUSA YenoBeka.

[ISO/IEC Guide 51:1999. 3.14. moandULNPOBaHO]

3.32 peMOHT (repair): YacTb BHENIaHOBOr0 TEeXHUYECKOro 06CyXMBaHWA, NP1 KOTOPOM AeCTBUSA Bbl-
MOMHAKTCA Ha U3AEeNNN C 3aMEeHOW M3HOLLEHHbIX AeTasneil N UcnpaB/ieHneM BblleAWwnX U3 CcTpos uau no-
BPEXAEHHbIX YyacTeil Unn qyHKLMWIA.

3.33 puck (risk): CoueTaHme BEPOSTHOCTM NPUUUHEHWS BpPeAa W TSXXEeCTU 3Toro Bpeja.

[ISO/IEC Guide 51:1999. 3.2]

3.34 ykasaHuve no 6e3onacHocTu (safety note): OTHOcAWAACA K 6e30nacHOCTU MHopMaLus, cobpaH-
Has UM crpynnupoBaHHas B BUAe AOKYMEHTa Unu pasgena JOKyMeHTa B BUAe 3Ha4MMOli opraHu3aLMoHHO
CUCTeMbl C Lesnblo 06bACHEHNS Mep 6e30MacHOCTH, MOBbILEHNA 6e30NacHOCTM HaceneHns u obecneyveHus
OCHOBbI 4191 06yYeHns nosb3osarteseil No Bonpocam 6e30nacHoOCTU.

3.35 3Hak 6e3onacHocTu (safety sign): 3Hak, NpU3BaHHbI AaTb obLlee coobLyeHre No 6e3onacHoCTy,
MOMyYEeHHbI coyeTaHeM LiBeTa 1 reoMeTpnyeckoin hopMbl 1 KOTOPLIVA nNpy gob6asneHun rpacmyeckoro cum-
BOJSIA flaeT onpefenieHHoe coobleHne no 6e30nacHoCTU.

[ISO 7010:2011. onpepeneHue 3.3]
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3.36 cepBuUc (service): Pesynbtar AeaTenbHOCTU MexXAy NoCTaBLMKOM U KIMEHTOM, U BHYTPEHHSASA
[eATeNbHOCTb, OCyLlecTBseMas NOCTaBLMKOM B COOTBETCTBUM C TPe6OBaAHUAMUN KINEHTa.

[ISO/IEC Guide 14:2003. 2.2. MmoaMd1LMpoBaHo]

3.37 cneumnanuct (skilled person): /IMuo ¢ COOTBETCTBYIOLWMUM TEXHUYECKMM 06pasosBaHuem, npodeccu-
OHas/bHas NoAroToBKa /WM ONbIT KOTOPOro NO3BO/ISAIOT EMY MPOrHO3MPOBATL PUCKK U n3beraTb ONacHocTel,
BO3HMKaIOLLMX BO BPEMS UCMONb30BaHNA NPOAyKTa.

(IEC 195-04-01. moguduuymposaHo u IEC 60204-1:2005. 3.53. moanduumposaHo]

3.38 npunaraemsblii akceccyap (supplied accessory): YacTb B kKOMNAEKTE € NPOAYKTOM (MM Kak A0-
nosIHUTeNbHAA onuus), Heobxoaumasn 4715 BbINOSIHEHNS ONpPefe/ieHHbIX onepauuii unu o6cnyxmeaHna npo-
oykTa.

3.39 nocTtaswuk (supplier): JInyo nwnm opraHnsauus, nocTasasoLe NPOAYKLMI0 1 COOTBETCTBYHOLLYIO
[OKyMeHTaupmio.

MpumeyaHue — lpUMepamMy NOCTABLUMKOB SIBNSIOTCS MPOM3BOAWTE b, U3rOTOBUTESb, WHTErparop, TOpro-
Bel, B pasHOC, AUCTPUOLIOTOP, PO3HWYHbLIA TOProBeL, areHTCTBO, MOCTaBLLUVK MHADOPMaLW MU UX YMOSTHOMOYEHHbIE
npescTaBuTeNN.

[ISO/IEC Guide 14:2003. 2.16, mogudumumposaHo 1 ISO 9000.2005. 3.3.6. moancuLmpoBaHo]

3.40 uenesasn rpynna (target group): pynna nuvu, 48 KOTOPbIX NpefHasHauyeHbl MHCTPYKLMM MO Npu-
MEHEHWIO.

3.41 npumeHeHue (use). leicTBusA, KOTOpble NOb30BaTE/lb MOXET BbINOMHATL C AaHHbIM NPOAYKTOM
B TEYEHMWE ero NoJIHOro XU3HEHHOTO LUyKNa.

3.42 nonb3osartesib (user): JInLo UNn opraHusauns, NPUMEHsLWME NPOAYKLMIO.

MpumeyaHne — B HacTosWEM CTaHAapTe TEPMUH «MO/Mb30BATE b» 03HAYaeT «KOHEYHbIi MOMb30BaTE/ b,
€C/IN He yKa3aHO VHOoe.

3.43 npepynpexpaatoliee coobuieHne (warning message): MiHdopmaums, oTHocAwasacsa kK 6e3onacHo-
CTU. KOTOpas NpeaynpexaaeT nonb3oBaTeneil 0 BO3MOXHbIX ONacHOCT AX U MHCTPYKTUPYET, KakK 1x n3dexarb.

MpumeyaHne — MpedynpexaatoLiye coobLieHNs 06bIMHO NPUBOAST B UHCTPYKLMSIX MO NPUMEHEHWIO, YBSi3bl-
Basl C JeiCTBUAIMM, B KOTOPbIX MOXET BO3HWKHYTb OMaCHOCTb.

4 TpuHUUNBI

4.1 NMoAroToBKa MHCTPYKLUIA MO NPUMEHEHUIO

4.1.1 O6wume nonoxeHus

YpoBeHb onvcaHnsa 1 NogpobHOCTU NHAOPMaLUK AO/MKHBI ObITh a4anTUPOBaHbI K YPOBHIO 3HaHWI Liene-
BOW rpynnbl (rpynn). VNHCTPyKUMA No NpYMeEHEeHWIo J0/xHa obecneyunTb MOMHOTY COOTBETCTBYIOLWEH UHGOp-
Mauuy Ha f0CTaTOYHOM YPOBHE AeTanv3aluy Ha OCHOBE YCTaHOBMEHHbIX NOTPe6GHOCTel LeneBoli rpynnb.

4.1.2 NHCTPYKLMY MO NPUMEHEHUIO KaK YacTb NpoAyKTa

MpoAyKT [O/MKEH CONPOBOXAATLCA MHCTPYKLMAMU NO NMPUMEHEHUNIO, CMOCOGCTBYIOLWMMUN €50 NpuMeHe-
HMIO MO HA3HAYEeHMIO N cofepXalummn NosiHY0 MHOPMAaLMI0O O TOM. YTO NoJb30oBaTe b JO/DKEH 3HATbL Npu
MCMosb30BaHMN NpoaykTa. ECnn nHCTpyKyuy No NpYMEHEeHWI0 CoCToAT 6oee YeM M3 OAHOTO JOKYMEHTA, OHW
[OMKHbI 6bITb AO/MKHBIM 06pa3oM cucTeMaTM3nMpoBaHbl U NoafepxaHbl ykasatenem novcka. Cnocob uHTe-
rPUpPOBaHUA AOKYMEHTOB TPeTbUX JIUL, JO/MKEH OCHOBbIBATLCA Ha TPebOBaHUAX 3aka3umka W NoTpebHOCTAX
nosibL3oBarens.

WHCTPYKLUUN MO NMPUMEHEHMIO AO0/MKHbI, NPU UX CO6NI0AEHUN NoMb3oBaTenieM, Cnocob6CcTBOBaTb CHUXKE-
HUIO puUcka NOJyYeHWss TpaBMbl AW 3aboneBaHnii NOAEN W XMBOTHbIX, a TakkKe puUcka NnoBpexaeHus, no-
AB/IEHNS HEUCNPaBHOCTU MW HeadDeKTNBHOW paboTbl NpoAykTa. VIHCTPYyKUuW MO MPUMEHEHWUIO HE MOTyT
KOMMEHCUPOBATb HEAOCTATKN KOHCTPYKL MM WM OTCYTCTBME cucTeMbl 6e3onacHocTu (cm. ISO/IEC Guide 37).

4.1.3 HenpoTMBOpPEUYMBOCTb MHDOPMAL UK

Bca nHdopmauus B MHCTPYKLMAX MO MPYMEHEHWI0 A0/MKHA 6biTb HEMPOTVBOPEUXBON MO OTHOLIEHWIO
K camoii cebe, K NPOAYKTY WU BCAKON WHOW MHOPMAaLMK, KacaroLencs Toro xe npoaykra, npefocTaBneHHow
NOCTaBLUMKOM, Takoi Kak peknama unu ohopmaeHne ynakoBku W nob6as rapaHTMitHas uHgopMaumus n uH-
dopmaumnsa B NHTepHeTe. VHdopmauus, cogepxaliancs B UHCTPYKUMAX MO NPUMEHEHUIO, HE JO/DKHA Tak-
)K€ NPOTMBOPEYNTb /H06bLIM NPaBOBbIM TPeOOBAHUSAM, KOTOPbIE MOTYT BO3HUKHYTb B pe3ynbTare kakux-nmbo
rapaHTUiiHbIX OroBOpoK. HenpoTMBOPEeYMBOCTbL TEPMUHOMOIMN A0/MKHA GbiTb COBM0AEHa B MHCTPYKLMAX MO
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NPUMEHEHNIO, HA NPOAYKTE W ero ynakoBke, a Takke B AOMOSTHUTENbHbIX MaTepuanax, B M06bIX YYeOHbIX 1
peknamMHbIX Matepuanax, BKnovas MapkKupoBKy, 3TUKETKM U TPAHCMOPTHYIO Tapy.

4.1.4 TapaHTHiiHble 065A3aTenbCcTBA

apaHTMA Ha NPOAYKT AO/KHA BKIOYaTb BCe COOTBETCTBYIOLLME YCI0BUA (Hanpumep, CPOK CyXo6bl, yc-
N0BYA 3KcnayaTaummn, 4oNyCTUMble MOANMUKALMW, HA/IMYMe 3anacHbIX YacTei), v 4o/MKHa NpefocTaBaATbLCA
BMECTe C UHCTPYKUMUAMM MO MPUMEHEHWIO.

MHorga MoxeT 6bITb LienecoobpasHbiM 0hOPMUTL rapaHTUIo B BULE OTAENbHOr0 JOKYMEHTa, 0CO6EHHO
Korfa ycrioBusi MEHAOTCA B 3aBUCMMOCTU OT KaHas10B MPOAAXN UIN CTpaH.

4.1.5 ViHdhopmanus, npeAcTaB/ieHHas nocsae npogaxu npoayKuum

Mocne Toro, Kak NPOAYKT nepeLlesn B CO6CTBEHHOCTbL M0/1b30BATESIA, MOXET Oka3aTbCs LiesiecoobpasHbIM
npefocTasnTb NObL30BATENAM U LieNieBbIM rpynnam, yepes IHTepHeT Ha OCHOBe 06MeHa COO6LLEeHNAMN Un
yepes Apyrne cpeAcTsa CBA3W, KOHTPO/IbHbIE KOMWW MHCTPYKLUWIA NO MPUMEHeHUIo (Bktovas Nobbie nocnepy-
foLMe AONOMHEHNS U N3MEHEHUSA) 1 ApYry0 MHopMaLuio, koTopas 6yaeT nonesHol Ans nonb3oBaTens.
Ecnu KpuTuyeckn saxHble N3MEHeHNS Mo BornpocaM 6e30NacHOCTU BHECEHbI B UHCTPYKLUW MO MPUMEHEHUIO
nocne peanusauuy NPOAYKLUN, TO 418 BbINOSIHEHNSA 0653aHHOCTEl NOCTaBLLyMKa B COOTBETCTBUN C MECTHbIM
3aKoHOZaTeNbCTBOM, KacaloLMMCa 0T3bIBOB He6e30nacHoi NpoAyKunm UM oTBETCTBEHHOCTW U3rOTOBUTENS,
nosib3oBaTeNy [O/KHbI OblTb NPOMH(OPMUPOBaAHBI B MHAUBUAYAIbHOM NopsAke Yepes AonosiHuTeIbHoe 06-
HOB/IEHME Bepcun Ha Beb-caiiTe, Un yepes cpefcTBa MaccoBOi MHopmaLuu.

4.1.6 AcnekTbl 6e3onacHocTH

BkntoueHue acnektoB 6e30MacHOCTU A0/HKHO OCyLLecTBAATLCA B cooTBeTCTBMM € ISO/IEC Guide 81.

4.2 KauyecTBO nepegaBaeMoii UHhopmaymm

3a NoAroToBKY MHCTPYKLUM MO NPUMEHEHUI0, B TOM YMC/Ie NPOBEPKY U KOPPEKTYPY, AO/MKHbI HECTW OT-
BETCTBEHHOCTb 3KCMEPTbI-COCTABUTE/NN WU CNeLnanmcTbl. OHU JOMKHbI:

- o6nagartb NepefoBbLIMU HaBbIKaMU 0BLLEHNSI, 0COGEHHO TEXHUYECKUMI CPELCTBAMU CBA3N:

- XOpOLIO BafeTh A3bIKOM OpuUrMHana:

- 6blTb 3HAKOMbLIMU C NPeAMETHOI 061acTbio.

- MMETb 3HAHWSI MO TEXHOIOTMYECKOMY NPOLLECCY NOATOTOBKM MHCTPYKL MM MO MPUMEHEHWIO U 061aaTh
KOMMeTeHuMeli B yacTv npumMeHeHusl Tpe6oBaHWil HACTOSLLEro CcTaH4apTa B TEXHOI0TMYECKOM npouecce.

VIHCTPYKLMW MO NMPUMEHEHUI0 AOMKHbI ObITb KOHTEKCTYya/IbHO OTPeAakTUpoBaHbl KBaNM(ULMPOBaHHbI-
MU NULaMu, CNeLUan3npyoLLUMUCS B HANMCaHUN COOGLLEHWIA AN LeneBbIX rpynm.

4.3 MUHUMHK3aLNA PUCKOB

VIHCTPYKL MU NO NPYMEHEHMNIO AB/AOTCA HEOTBHEM/IEMOI YaCTbH CUCTEMbI GE30MACHO 3KCnyaTaLmmn n
obcnyxuBaHns npogykra. OHY npeAHasHaveHbl coobwarb MHgopMaLuio, MO3BOSAIOLLYI0 NPefoTBPaTUTb Nio-
6yl0 0MacHOCTb A/151 NOMIb30BATENA UM APYTUX WL, NOBPEXAEHNS camoro NpoaykTa Wau Apyroin npoaykumm,
BO3HVMKHOBEHUNE HENCNPABHOCTW UK He3(h(heKTUBHON paboTbl. VIHCTPYKL MU NO NPUMEHEHWIO [O/XHbI Npeao-
CTaBMATb NOMb30BaTENIAM HE06XoAMMYK MHOpPMaLuilo, YTO6bl OHM camu MOIN OnpeAenvTb ONacHOCTb U
co3HaTeNbHO n3bexaTb 060CHOBAHHO NMPOrHO3MPYEMOro HENPaBULHOrO NpUMeHeHus. [1ns aToro TpebyeTcs,
4YTOGbLI MOCTABLLMK NPOAYKTA rapaHTMpoBan crefytoLlee:

- OLleHKa pucka NMpMMeHEeHUs, TO eCTb aHa/In3 npoLecca oT aHa/n3a pucka [0 OLEHKN puUCKa OCyLLecT-
B/ISIeTCA NOCTaBLMKOM B cooTBeTCTBUM € ISO 12100 n/vnn IEC 60204-1, ecnv 3T0 NPUMEHNMO;

- pe3ynbTaTt OLEHKU PUCKa, TO €CTb OCTATOYHbIA PUCK, JO/MKEH OblTb MPUHAT BO BHYUMaHUE B UHCTPYK-
LUuM MO NPUMEHEHUI0 B kayecTBe WHdopMauun o Mepax obecneyeHus 6e30MacHOCTM B COOTBETCTBUM C
ISO/IEC Guide 51 n gpyrumm coOTBETCTBYHOLMMY CTaHAapTamu no nHgpopmMaLum o mepax obecneyeHus 6es-
onacHocTu;

- [O/MKHbI 6bITb OLleHEeHbl 060CHOBAHHO NPOrHO3MPyEMOe HenpaBubHOE NPYMEHEHWE U PUCKW, CBA3aH-
Hble C 1CMOJIb30BaHNEM MPOoAYyKTa.

CM. Takxke 5.5.

MpumeyaHne — lofOXeHE O TOM. YTO MOCTABLLMK 0653aH BK/KOUaTbL MHKDOPMALMIO O Mepax obecrneyeHmns
6€30MacHOCTH, B AECTBUTENIbHOCTU SIBNSIETCS MPABOBbLIM TPe6oBaHEM B GO/LLUMHCTBE CTPaH.

4.4 Uenosas(ble) rpynna(bl)

Mpy NOArOTOBKE UHCTPYKLMW MO MPUMEHEHUIO JOSIKHbI 6bITb aAPECHO YUYTEHbl NOTPEGHOCTM U BO3MOX-
HOCTU npefgnonaraemoit Lenesas rpynnbl. OBbIYHO AMA XapaKTEPUCTUKU MoAeli, KOTopble BEPOsSiTHO 6yayT

6
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nonb30BaTbCS NPOAYKTOM, ONPeAensioT, Hanpumep, BO3pacTHOW AMana3oH, A3biK, YPOBEHb TEXHUYECKMX 3Ha-
HUIA NN TEXHUYECKUX AncUMnanH. CMm. Takke 4.8.2 1 4.8.3.

Ecnn vHCTPYKUMKM NO NPYMEHEHWI0 OPVEHTUPOBAaHbl Ha HECKO/IbKO LieneBbIx rpynn (Hanpumep, Ha no-
Tpebutenei n NUL. OTBETCTBEHHbIX 38 MOHTaX, PEMOHT WK Onpefe/ieHHble BUbl TEXHUYECKOro 06CyXmnBa-
HWA). TO OHW AO/DKHbI 6GblTb MOAENIeHbl Ha COOTBETCTBYIOLLME pasgernbl, KOTOpble ACHO 0603HaYeHbl COOTBET-
CTBYIOLMM 06pa3oM. Llenesble rpynnbl 40MKHbI GbITh ONpeAeneHbl B HaYane N3noxeHns.

4.5 Ocob6blo Mepbl MPefOCTOPOXHOCTHU

CnepgyeT obpauwatb BHAMaHWe Ha HeO6XOAMMOCTb CheLnanbHbIX 3aWNUTHBIX Mep. Taknx Kak KOHTPO/b
CO CTOPOHbI B3POC/bIX W/ HOLIEHWE CheLnanbHON oAexAbl, He06XOAUMbIX AN 3alunTbl Nosb3oBatenei un
cnyvaliHbIX 3puteneii.

OnacHOCTK A5 0C060 YA3BUMBIX FPYNM HACENEeHUS, TaknX Kak AeTn, NoXu/ble NoAV U MHBaNuAb! (B TOM
yucne, Hanpumep, Nosb3oBaTesin C KapAMoCTUMYsTopaMyu WK cTpagalrolime aniepruyeckumy peakuymsmm
Ha KOHKpeTHble XMMWUYeckne BelLecTBa Wan YyBCTBUTESbHbIE K 3EKTY CTPOBOCKOMMYECKOTO OCBELLLEHNS),
TakKKe A0/MKHbI 6bIThb BblgeneHsbl (cMm. ISO/IEC 37 Guide n ISO/IEC Guide 71).

4.6 MpoAYKUNS C KOPOTKUM CPOKOM CyX6bl

Ana npofyKuuW, UMetoLeii orpaHnyYeHHbI NPOrHO3MPYeMbIi CPOK C/YXObI, HANpYMep, Mo CO0GPaXeHN-
AM 6€30MacHOCTU, KayecTBa UM 3KOHOMUYECKO 3hDEKTUBHOCTH, AO/MKHA BbITb NpegocTaBnieHa Hdopma-
LMsi 0 rofle N3roTOB/IEHNSA, faTe NCTEeYeHUs cpoka CAyx6bl W/uan 4acoB paboTbl.

4.7 PekomeHpaLunn No NOCTPOEHUIO MHCTPYKLUM MO MPUMEHEHUIO

4.7.1 O6wue NosoxeHns

B OTHOLWIEHNW NOCTPOEHUS UHCTPYKLMK NO NPUMEHEHUIO AO/DKHO 6biThb MPUHATO BO BHUMaHWe cnegyto-
jee:

- CTW/b MUCbMA, Hanpumep, OTKa3 OT UCMOJ/Ib30BaHUSA AUCKPUMUHALMOHHBLIX UM OCKOPOUTENBHBIX Bbl-
paxeHuii;

- NpaBoBble TpebOBaHUA U CTaHAAPTHI;

- crneuunanusMpoBaHHble TEXHOMOMMW ANS NOATOTOBKU MHCTPYKLMIA MO aKCnayaTauuu;

- COOTBETCTBYOLIME MEeXAyHapofHble CTaHAapTbl MO YAOB/ETBOPEHUIO NOTPE6GHOCTEN MOXWUAbIX f1t0-
Aeli. tHBanIMAoB M BONpockl AocTynHocTu. Cm. ISO/IEC Guide 71.

4.7.2 PacnonoxeHune

WHCTpYKLUUM NO NPUMEHEHNI0 J0/KHbI 6biTh pa3MelleHbl B OAHOM WM HECKOJIbKUX U3 uucna cnegyto-
LLMX MECT, ecnn NPUMEHNMO:

- BHYTPW YNakoBKW BMeCTe C NPOoAYyKTOM,;

- Ha NOBEPXHOCTU WX BHYTPY CaMOro NpoayKTa,;

- Ha ynakoBKe, HO He TOJIbKO Ha Hell;

- Ha Beb6-caliTax NocTaBLMKOB: CM. 4.7.5. 5.7 1 6.7, HO He TO/IbKO Ha HUX.

O/ HaKo ecniv nepeyncneHHble Bbllle PeKOMeH4auun no pasmeLeHnto He NoAXOAAT WK He BbIMOSIHAMbI
ANA MHCTPYKUWIA NO NPpUMEHeHUIo, TO Noc/eAHNe A0/MKHbI ObiTb NPefoCcTaBeHbl B Ka4eCTBe CONPOBOAUTE b-
HOI AOKyMeHTauuu.

Ecnun MHCTPYKLMK N0 NPUMEHEHNIO SBNIAIOTCA COCTaBHbIMMU, Lie/1eco006pa3Ho, YTOObl HEKOTOPbIE BaXHbIe
COO06LLEeHNSA BblM AONOMHUTENBHO NPUBEAEHbI UK 0TOBPaxXaTbCA Ha NPOAYKTe, HanpuMep, C NOMOLLbIO KO-
POTKMX CCbIIOK UM HANOMWUHAHWUIA Ha KapToykax, Hakienkax, Ha UAMCTpaLnm Uan Ha aTUKeTKax.

4.7.3 CpopcTBa nepegauv nHdopmauyuy n megna-cpefcrsea

Cpepfctsa nepegauv nHdopmMauum n megua-cpeacrtsa fOKHbI 6bITb BblIOpaHbl B 3aBUCHMOCTU OT COOT-
BETCTBYIOLLEl OKpYXatoLeii 06CTaHOBKM 1 TUNOB LieNeBbIX rpynmn (BKYaa nonb3oBarteneil 4eTCKOro Bo3pacra,
nosb3oBaTeneil crapliero Bopacra 1 fiiofei ¢ orpaHMyeHHbIMM BO3MOXHOCTAMM). PelleHne o megua-cpef-
CTBaX AO/MKHbI 06eCcneynTb, YTOGLI LienieBble rpynmnbl MO UMETb NOCTOAHHBIV 1 Nerknii 4oCTyn K MHchopMaLmm,
Heo6Xo4MMOV B NpoLiecce WCNONb30BaHMS NPU NPOrHO3MPYyEeMbIX 06CTOATENbCTBAX, 0COBEHHO MO BOMpocam
6e30MacHOCTH, NMPUMEHEHUS MO Ha3HaYeHWI0, MOHTaXa, AecTBui nepey HavyasioM paboTbl, NyCKOHaa[0uHbIX
paboT, BBOAA B 3KCMN/IyaTaumio, yCTpaHeH!si HeMCNPaBHOCTEN, TEXHNYECKOr0 06CNYXMBAHNS U yTUU3ALNN.

B 60/bLUIMHCTBE Cny4yaeBs, HanpuMep, Ans8 NoTpebutenbCKxX ToBapos, HEOOXOAUMbI NevyaTHble Bepcun
WHCTPYKUMIA No akcnayatauun. MoctaBka MHCTPYKLMIA MO NPUMEHEHUIO TO/IbKO B 3/IEKTPOHHOM hopmarte He
[lonyckaeTcs BO MHOTMX Cllyvasix, Hanpumep, Ans cobnofeHns TpeboBaHnii 3akoHofaTeNbCTBa.
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Hwxe npuBefeHbl NPYMepbl BO3MOXHbIX CPeACTB CBSA3U U CPELCTB MaccoBOW MHhopMaumu:

a) CpepcTBa nepefayn nHdopmaLum:

1) rpachmyeckne cuMBObI;

2) TekcT, BuAeo- (B TOM yMcne BCromoratesibHble CPeAcTBa, Takme Kak ayfuo- n cy6TUTpbl, Koraa 3To
YMECTHO), peub;

3) wpndT Bpaiinsa, KPYnHbIA TEKCT, TaKTUAbHbIE LUMPbI, 3HAKN WX ApYT1e BULUMbIE XECTbI;

4) pononHuTeNbHas [OKYMeHTauus (Hanpumep, NPOCNeKTbl, PyKOBOACTBA WMAWM MHGOPMaLUs B npea-
cTaBfieHWn no Bpaiinto) nnm foKyMeHTaunn Ha aNeKTPOHHbIX HOCUTENAX (Hanpumep, BCTPOEHHOE PYKOBOA-
CTBO. MHhOpMaLMsa Ha HOCUTENSX WK B Be6-caliThl).

b) Hocutenu nudopmauuu;

1) Be6-caliThl;

2) COOTBETCTBYIOLLME VHCTPYMEHTbI C NCMNO/b30BaHNEM, HANpUMep, PaguoYacToTHON naeHTudukaumm;

3) NpocnekTbl C TEKCTOM W WIOCTPaLUAMU;

4) pyKkoBoACTBa 415 Nofb3oBaTesieil n 06CNyXMBatoLLEro nepcoHana,;

5) rpachuuecknii nonb3oBaTenbCkuii nHTepdeic.

4.7.4 lonroBe4YHOCTb

WHCTPYKUMN MO NPUMEHEHWIO, MPUIOXKEHHbIE K NPOAYKTY, AO/MKHbI COXpaHATb pa3bopynMBOCTb Ha Mpo-
TSXKEHUW BCETO 0XMAAEeMOro cpoka Ciyx6bl NpogykKTa.

WHCTPYKUMM NO NpUMEHeHMI0, NMPUBOAUMbIE HA YNakoBKe MM B MaTepuanax, ConpoBOXAAKLWMX Npo-
OYKT (Hanpvmep, NPOCNeKTbl, PyKOBOACTBA, AaHHbIe HA HOCUTENAX U T. 4.) AO/KHbI ObITb BbINOMHEHbI C 3ana-
COM NPOYHOCTU. OHU JOMKHBI GbITb CMPOEKTUPOBAHbI 1 U3TOTOB/IEHbI TakuM 06pa3oM, YTO6bI BbifepxuBaTb
4yacToe UCnosib30BaHNe B TEYEHNE OXMAAEMOro Cpoka Cyx6bl NpoAyKTa B yC/IOBUAX BO3LENCTBUS OKpYXat-
Leli cpeAbl, B KOTOPOI NPOAYKT NpefHa3HaveH 418 UCnob30BaHuA. Hanpumep, 6poLutopy, U3roToBAEHHYIO 3
TOHKOW Bymaru, Henb3a cuntaTb 4OCTATOYHO MPOYHON, ecnn TpebylTca yacTble obpalleHns K Heil.

4.7.5 locTynHOCTb

VIHCTpYKUMM NO MPUMEHEHUIO A0/DKHbI 6bITb NOMeYeHbl Haanucbio XPAHUTL ONA CMNPABOK waun
APYrMm aKBUBANEHTHbIM 06pa3om, ecnn CylecTByeT BEPOSATHOCTb, YTO OHM MOryT notpeboBaTbCcs B Teye-
HMe cpoka cnyxo6bl npoaykTa. MocTaBLMK NPOAYKTa AO/DKEH XPaHWUTb KONUWM BCEX UHCTPYKUMIA No npume-
HEeHUIo B TeYeHWe npegrnonaraeMoro cpoka cnyxosl npogykta. [Ns kaxgoro noTpebuTensekoro npogykra
WHCTPYKLMU NO NPUMEHEHWIO [O/MKHbI ObiTb, KPOME TOr0 AOCTYMHBLIMW U N1ETKO HaXOAWMbIMU Ha Beb-caiTax
(cm. 5.7 n 6.7).

Tak kak ynakoBka 06bl4HO He0/roBeYHa 1 paspyLllaeTcs B NpoLecce pacnakoBkWM, MHCTPYKLUM NO Npu-
MEHEHMUIO. KOTOPbIE AO0/KHbI ObITb COXPaHEHbI AN UCNONb30BaHNA B GyAyLLEM, HE AO/KHbI ObiTb pasmeLLeHbl
TOMIbKO Ha ynakoBke. Tam. rge 3Toro HeBO3MOXHO u3bexartb (Hanpumep, No NpakTUYeCcKM coobpaxeHusim),
JomkHa 6bITb YETKO ykaszaHa pekoMeHAauus 0 Heo6XOAMMOCTU COXPaHWUTb UX ANA AasibHeLwero ucnonb-
30BaHuA. ECAM MHCTPYKUMK NO NPUMEHEHMWIO pasMeLLeHbl TO/IbKO Ha YaCTU ynakoBKM, TO 3Ta YacTb A0/HKHA
6bITb JIETKO OTAE/IMMO OT OCTaslbHOM YNakoBKM Y UMETb COOTBETCTBYHOLLYI0 (hOPMY 1 pa3mepsb! A5 yA06HOro
XpaHeHus.

4.7.6 DNeKTpOHHbIe nyTeBoAUTENN

Koraa npefoctaBnsieTcsa 3/1eKTPOHHbIV NyTEBOAUTENb, TO OH AO/IXEH 06ecneynTs Nonb3oBaTensiM yao6-
Hoe nepemelleHe BHYTPM MH(OPMAaLMOHHON CTPYKTYpbI, Tak YTo6bl Nonb3oBatenu B it0b6oe BpeMs 3Hanu,
B KAKOM MecTe CTPYKTYpbl OHU HaxofAaTcs. Monb3oBaTtenn f4omkHbl B 1l060e BpeMs NMeTb BO3MOXHOCTb Npo-
cMaTpuBaTh Ha 3KpaHe MH(OPMAaLMOHHYI CTPYKTYpY BMECTE C ee Y3/10BbIMU TOUKaMU U CBSI3aHHOW C HUMU
nHdpopmauumeii. Monb3oBaTenb AO/MKEH UMETb BO3MOXHOCTb CBOpayMBaTb UM paclmpsATb CTPYKTYpy cucte-
Mbl MO Mepe Heob6Xo4UMMOCTH.

MpepynpexgatoLie coobLeHns AN NPOrHO3MPYEMbIX UCKTHOUNTENBHbIX CUTYaLMWIA AO/KHbI OblTb OT-
HeceHbl TO/IbKO K TEM y3/1am B CTPYKTYpe, KOTOPbIX OHW KacatoTcs.

4.7.7 Oby4yeHne nonb3oBaTtenei

Ecnu obyyeHne nonb3oBatens He TpebyeTcs, TO 3TO AO/HKHO ObITb YKa3aHO B MHCTPYKL MM NO NpUMeEHe-
HUIO W. NPV HeO6XO0AMMOCTK, TaKke B [LOrOBOPe Ha noctaBky. TeM He MeHee, Kypcbl 06y4eHuns nonb3oBaTenei
He MOryT CNYyXWUTb 3aMEHOWN WHCTPYKLMA NO NMPUMEHEHNIO, a ABNSIOTCA TOMbKO JOMOMHEHWeM K HUM. Kypcbl
06yyeHnsa nosib3oBaTenieit LO/MKHbI ObiTb OPraHN30BaHbl B TEX CyYasX, Korga MHCTPYKLMKU NO NPUMEHEHUIO
camu no cebe He MoryT obecneynTb BbiNO/IHEHVE 06LWMX TpeboBaHuiA, NpuBeAeHHbIX B 4.1.1. N3-3a CNOXHO-
CTV NpoAyKTa uaM Heo6xoAMMOCTU NpefocTaBneHns 6onee NOMHON MHOPMaL MU Nosb3oBaTesnto, 6o Koraa
He 0XUAaeTcs [0CTATOUHbIX 3HAHUI CO CTOPOHLI NOMb30BaTeNs.
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4.8 Pa3paboTka MHCTPYKL WA NO MPUMEHEHUIO

4.8.1 CooTBeTCTBME NPOAYKTY

4.8.1.1 B3anmocCBA3b Mexay UHCTPYKLUAMU MO MPUMEHEHMNIO U NPOLYKTOM

VIHCTPYKLMKN NO NPUMEHEHWIO [O/KHbI OJHO3HAYHO COOTHOCUTLCSA C NOCTaBAsSieMbIM NPOAYKTOM, clefo-
BaTefIbHO. OHW A0/DKHbI CoAepXaTb MHOPMaLMIO N0 AEHTUMUKALMN HAHECEHHOW Ha NPOAYKT MapKUpOBKK.
OHW. KaK MUHUMYM, AO/DKHBI COAEPXaTb HAMMEHOBaHWe 1 agpec noctaslymka, 0603HaYeHne cepumn Uam Tmna,
Ha3BaHWe NpoaykTa, BUA AOKYMEHTa W. eCIM NPYMEHUMO, CepUiiHbIA HOMEpP U PUCYHOK NPOAyKTa.

Ecnun Ha npoAykT pacnpocTpaHseTcsa AelCTBYIOWMWIA cTaHAapT, 3T0 JO/HKHO OblTh YETKO ykasaHo. [ns
Tpe6oBaHuin no naeHtudmukauum cm. IEC 62507-1. Cm. Takke 5.3.

Bce MHCTPYKUMM NO NMPUMEHEHUIO, KOTOPblE NOCTaBAATCA MeAna-cpeicTBamu, a He caMmum Npoayk-
TOM. AO/IXHbI coAepxaTb AaTy U3AaHna 1 JO/DKHbI ObiTb MAEHTUNLUPYEMBIMU BU3YyanbHO WU NO HOMEpPY
BEpCUN.

4.8.1.2 Mogenu npoaykra

Ecnun KOMNAeKT UHCTPYKLUMIA N0 NPUMEHEHMNIO aapecoBaH 6oee YeM OAHON MOAENN NPoayKTa, NLeHTu-
dhuKaTop KOHKPETHOW MOAEeNn AO/MKEH OblTb YETKO Y3HABAEMbIM B MHCTPYKLMAX MO MPUMEHEHMIO N HA CaMOM
npoAaykTe, YTobbl 06ecneyYnTb OAHO3HAUYHYIO UAEHTUMNKALMIO. B3auMOCBA3b MeXay CofepXaHneM UHCTPYK-
LMK 1 aKCnayaTauMoHHbIMU 0COBEHHOCTAMM Pas3INYHbIX MOAeneli NpoayKTa Ao/KHa 6bITb O4HO3HAYHON.

B cnyuae, korga oguH AOKYMEHT OXBaTbiBaeT HECKO/IbKO MoAesieli 04HOro npoAykTa, UCMo/b3yT pas-
NINYHbIE cnocobbl opraHusauuy nHcopmMauum, Hanpumep:

a) AnA Kax[on modenn nNpoAykTa MMEeKTCs CBOW COOCTBEHHble pasgdenbl. O6Lme yacTu NOBTOPAOTCA
B KaXXAOM pasfenie Mogenu npogykra. MNpu TakoMm pelleHuy KOIMYeCcTBO CTPaHuL, BO3pacTaeT, HO C TOYKM
3peHns nonb3oBaTens YTeHve AoKyMeHTa obneryaetcsa (Bce COAepXUmMoe pasgena OTHOCUTCS K KOHKPETHOWA
MOZEeNn NpoAyKTa) N PUCK HEMPaBW/IbLHOTO TONIKOBaHUA CHMWkaeTcs. O6o3HaueHne paccMaTpuBaeMoi moaenu
NpoAyKTa BbIHOCAT, HANPUMep, B BEPXHUI WU HWXHWUIA KONOHTUTYN Ha KaXKAow cTpaHuue (cm. 5.3).

b) ins BCcex mogeneli npoaykTa umeeTcs oAvH obwwnii pasgen. KoHKpeTHy0 nHopMaunio o Moaensax
npoAykTa BblAENAT C UCMONb30BaHNEM, HanpuMep, NoA3aro/10BKOB pasHbix LBeToB. Takoe pelleHune byaert
KOMMaKTHee, HO 0C060e BHMMaHue A0/KHO 6biTh 06paLleHo Ha peanv3aunio 1 NPOBEPKY MHCTPYKLUK NOo Npu-
MEHEHWIO0.

Mpy vcnonb3oBaHMWM BapuaHTa b) pe3ynbTaT Ao/KeH ObiTb NMPOBEPEH C NMPUMEHEHUEM 3KCMepTHON
OLLEHKM, TaK Kak NpUCYTCTBYET MOBbILLIEHHbIA PUCK HENPaBWIbHOTO TONIKOBAHUS.

4.8.1.3 NHdopmauusi no ycTaHOBKE U TEXHNUYECKOMY 06CYXMBaHUIO

YacTv MHCTPYKLUMKM MO NPUMEHEHUIO, OTHOCSLLMECS K YCTAHOBKE M 06CNYXMBaHWIO, AO/MKHbI BKIHOYATb,
KaKk MMHUMYM, afpeca nocTaBLMKa M YNOTHOMOYEHHbIX CEPBUCHbIX LLEHTPOB 4715 AaHHOro npogykta. Cne-
ayouwas nHhopmaumsa AomkHa ObiTb BKIOYEHA, €C/IN 3TO NPUMEHUMO: TEXHUYECKUE AaHHble, rapaHTuiiHble
06a3aTenbCTBa, NOUCK U yCTpaHeHe HeucnpasBHOCTEN, CMUCOK PacXofHblX MaTepuanoB W ykasaHus no ytu-
nnsauum.

4.8.1.4 EgUHULbLI U3MepeHus

OO6bIYHO BENNYMHBI AO/MKHbI ObITh BblpaXeHbl B eguHmLax CU (MexgyHapogHas cuctema efuHuL, nsme-
peHuns) unn B NPOM3BOAHbIX eanHuLax ot egunHuy, CA (ISO/IEC 80000). Tem He MeHee, Be/IMYNHbI B MHCTPYK-
LK Mo NPUMEHEHMIO f0/MKHbI COOTBETCTBOBATb eiMHMLAM U3MEPEHUS, UCNO/Ib3yeMbIM B NpoaykTe. Tam. rae
eAvHULbl usmMepeHns CU He NCNONb3yOTCA, AO/MKHbI OblTb MPYBEAEHbI UX IKBUBANTEHTDI.

4.8.1.5 flononHuTeNbHble MOAYIN 1 AONOMTHUTENbHOE 060pyAOBaHNE

WHCTpYKLUM N0 NPUMEHEHWIO A0MONHUTENbHBLIX MOAY/el UK AONOMHUTENBHOTO 060PYA0BaHUS [OK-
Hbl ObITb YETKO OTAeNeHbl OT 06LMX MHCTPYKUWIA NO NMPUMEHEHWUIO U OT MHCTPYKLUA NO NPYMEHeHWo Ans
ApYrMx moaynei wav fonosiHMTeNbHoro obopygosaHusa (Hanpumep, NyTeM co3faHus OTAEeNbHbIX pa3fenos,
3arofI0BKOB U TLU,.), 4TOGbI NOMb30BaTENM HE OTBNEKAINCH HEAKTYalbHOW MHDOPMALIWA.

Ecnu npoaykT gonyckaeT, HanpymMmep, BO3MOXHOCTb YCTaHOBK/A B 6aTapeiHblii 0TCeK Kak akKyMynsTo-
pOB. Tak 1 HenepesapsXXaeMbix 6atapeli, MHCTPYKLMW MO 3KCnayaTaummn AO/MKHbl BKIOYaTb OTAe/bHbIE MyH-
KTbl 151 BApPUaHTOB:

a) UCnosib30BaHNSA akKyMynsTOpOB;

b) Ucnonb30BaHUA HenepesapsxaemMble 6aTapei.

4.8.1.6 CneumnanbHble MHCTPYMEHTbI, 060pyaoBaHue, Matepuasbl

VIHCTPYKLMKN MO NPUMEHEHUIO AO/IKHBI CoAepXaTb MHhopmauno 418 NoAcCoeANHAEMbIX akceccyapos 1
Apyroro obopyaoBaHus, BKIOYas ykasaHns no BbIGOpY akceccyapoB, CbeMHbIX YacTei u Nobbix cneynanb-
Hble MaTepuasioB, HACKOJIbKO 3TO NPUMEHUMO. VHCTPYKLUM MO NPUMEHEHMNIO AO/DKHBI TakkKe cofepxaTb Haw-
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MeHOoBaHue ¥ agpeca NocTasBLUUKOB CneLmanbHbIX MHCTPYMEHTOB, MaTepuanos U T.n., a Takke nHdopmMaumo
0 TOM. Je MOXHO MONYYNTb TEXHUYECKYIO MOAAEPXKKY.

Mpy Heo6xoAMMOCTU A0/MKHA ObITb NPeAycMOTPeHa HopMaumsa 0 nepeynakoBke, 3aMeHe, PEMOHTE,
nopaboTtke, 3anpaBke UT. 4.

4.8.2 PaccMoTpeHne NoTpebHOCTEeN UeneBbIX rpynn

4.8.2.1 AHanu3s uenesbIx rpynn

PaccmoTpeHne notpebHoCTel LeneBbixX rpynn AO/HKHO OCHOBLIBATLCS Ha aHann3e, U3I0KEeHHOM B 4.4,
[ns noTpebutenbCcKoi NPoAyKUMN pEKOMeHAYeTCs N0N1b30BaTbCa aIMNMPUYECKMM oLeHkamn. CM. Takke npu-
noxexwue E.

4.8.2.2 Llenesble rpynnbl C 0CO6bIMW NOTPEBHOCTAMMN

Ecnu npogykuus npefHasHaveHa /19 UCNONb30BaHUA LeneBbiMU rpynnamMmm ¢ ocobbiMy noTpebHocTA-
MW. MHCTPYKLMKN NO NPUMEHEHNI0 AO0/KHbI NPUHATL 3TO BO BHMMaHue. Lienesble rpynnbl ¢ 0CO6bIMM NOTPe6-
HOCTSIMM BK/TIOHAIOT, HanpuMmep, NOXWUMbIX NoAei, aeTeli unn Apyrux nNuu. He cnocobHbIX 6e3 npucmoTpa
no/sib30BaTbCA NPOAYKTOM 6e30MacHo, UHBAIMAO0B, Habnogawmnx 3a 4eTbMU B3POC/bIX Y MasorpaMoTHbIX
noaen.

4.8.2.3 MNpuemnemasn TepMrUHONOTNA

WHCTPYKUMN NO NPUMEHEHMNIO JO/KHbI GbITb MOHATHLIMW LUMPOKOW Ny6nuke, ecnv TONbKO NPOAYKT He
npefHasHauyeH 4718 UCNOMNb30BaHNA KOHKPETHOW LeneBol rpynnoii co cneunanbHbiMyU 3HaHusmu. Ecnn nc-
NoSIb30BaHNE TEXHUYECKUX TEPMUHOB W BbIPAXEHW U36exaTb HEBO3MOXHO, MX 3HAYEHUS LO/MKHbI ObiTb
pa3bACHEHBI.

4.8.2.4 3HayeHnNs curHanos

3HayeHns cuUrHasioB, TakuMX Kak MuUraHue WHAMKaTOPOB, M3MEHEeHWe LBeTa WAW 3BYKOBble CUTrHaslbl,
[OMKHbI 6bITb NOACHEHbI TAKMM 06pa3oM, UTO6bI OHW Bbl/IM NEerKo y3HaBaeMbl U NOHATHbI LieNeBoi rpynne.

MpumeyaHne — lMNprmepbl CUrHasTbLHBLIX 3HaKOB NprBefeHs! B IEC 60073. ISO 7731. 1ISO 11429. ISO 15006 u
ISO/TR 16352.

4.8.2.5 lononHutenbHaa nHdopmayms

Ecnu npusoanTca gononHutenbHaa MHopMauusa A8 KOHKPETHLIX LieNeBbIX rpynn uam ¢ onpeaesex-
HOW Lienbto, To 06 3TOM A0/HKHO 6bITb YETKO yKa3aHO Ha NepBOi CTpaHULLe UHCTPYKLUM NO NPUMEHEHMUIO.

Ecnu pgononHuTenbHylo MHOpMaLuio MOXHO MONYy4UTb Yepes [pyrve meaua-cpeAcTsa, 3TO Takke
[OO/MKHO 6bITb YKa3aHo (cm. 4.7.3).

4.8.3 A3bIkn

4.8.3.1 ObLwwune NoNoxeHns

VIHCTpYKLMKN MO NPUMEHEHUIO [O/MKHBI ObITh NpefAcTaBfieHbl Ha OPULNabHOM A3blke (A3blKax) CTpaHbl
npoJaXxu B COOTBETCTBMN C MECTHbIMU WA PEerMOHasbHbIMU NPaBoBbIMU TpeboBaHNUAMM.

Mpun BbIGOPE [ONONHUTENBLHOTO 5A3blka (13bIKOB) A1 MHCTPYKLMIA NO NPUMEHEHWIO CnefyeT NpUHUMaTh
BO BHUMaHWe criegyolee:

a) TYPUCTbI, 3aTHUYECKMNE MEHbLUMHCTBA W TPAHCTpaHnyHble nokynaTtenun Yyepes VIHTepHeT, BepOATHO, By-
AyT NpeAcTaBnATb 3HAUMTENbHYO (M BCe BO3pacTalollyk) A0/ cpefu nokynateneil MHOrMx NpoAykToB Ha
PbIHK&X MHOTUX CTpaH;

b) 3HAUNTENIbHOE YWC/O LeNeBbiX rpynn (Hanpumep, MUrpaHTbl U GeXeHLbl) He ABAAIOTCA HOCUTENAMMN
rocyfapCTBEHHOrO A3blka(0B) CTPaHbl, B KOTOPOI OHW NPOXWBAIOT. MO3TOMY OHU GyAYT BbIHYXAEHbI NOMb30-
BaTbCA MPOAYKUMENR, He NMEes MHCTPYKLUIA NO NMPUMEHEHUIO, HAMMCAHHbIX Ha A3blKe, KOTOPbIA OHW MOHUMAIOT
B JOCTaTOYHON Mepe.

Ecnun vHCTPYKUUM NO NPUMEHEHNIO NPUBEAEHbI HA HECKOSIbKMUX A3blKax, OHN JO/MKHbI ObITb BblAeNeHbI
COOTBETCTBYIOLMM 0603HAYEHNEM, HANpUMep, KO4OM A5 0603HAYEHNS Ha3BaHW A3bIKOB B COOTBETCTBUM C
ISO 639-2. ina TOro 4to6bl YNPOCTUTH NOMb30BaHME, NHCTPYKLMKN MO MPUMEHEHUNIO HA Pa3HbIX A3blKaxX 4OK-
Hbl 6bITb NpeAcTaBeHbl pasfaesnbHo.

OpHa nnncTpaums MoXeT o6cnyxunsaTb 60/1ee 0fHOro A3blka NPy YCI0BUW, YTO UNNOCTPaLUSA NPUBO-
ANTCS BMECTe C TEKCTOM Ha KaxkoM A3blKe 1 OMa He COAePXMUT cneunduryecknx aieMeHTOoB A3blka.

Kpome TOro, 0TBETCTBEHHbIE AENCTBUA U Mepbl 6€30MacHOCTU MOTyT GbiTb NepefaHbl He3aBUCUMbIMU
OT A3blKa cpeAcTBamMu, TaKMMU Kak rpacpuyeckne CMMBOJIbI, BKIOYas 3HakM 6e3onacHocTu, u He TpebyroLme
NOSACHEHW UNICTpaLuK.

4.8.3.2 padhnyeckne CUMBOJIbI, B TOM YKCe 3HaKM 6e30NacHOCTU 1 3TUKETKM 6e30MacHOCTM nNpoaykTa

padmyeckne cMBObI, B TOM YMC/Ie 3HAKM 6€30NacHOCTU U 3TUKETKM 6e30MnacHOCTU NpoAdyKTa, [4OJXK-
Hbl ObITb /IETKO y3HABAeMbIMU U MOHATHLIMU ANA LeNeBo rpynnbl. [paduueckne CMMBOSIbI, BKIIOYAA 3HAKW
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6e30MacHOCTW, UCNO/b3yeMble Ha NPOAYKTE UM B MHCTPYKUMAX MO NPUMEHEHUIO U HE ABNSAOLWNECS [OCTYM-
HbIMMW A9 NOHUMAHUSA, WX OLHO3HAYHLIMU, [O/TXKHbI OblTb PA3bACHEHbI.

M3-3a orpaHMYeHHOro JOCTYMHOrO NPOCTPaHCTBa pasMelleHne WHCTPYKUMA MO NPUMEHEHWI0 Ha Npo-
[YKTe MOXEeT HaTO/IKHYTbCHA Ha Npo6aemMbl, CBA3aHHbIE C UCMO/Ib30BaHWEM S3bIKOB, 0OCOOEHHO B CTpaHe, rae
WHCTPYKLUMM NO NpUMeHeHnto 6yayT npefocTaBnsaTbcA 6051ee YeM Ha 0fHOM OhMLManbHOM A3blike. 3TW Npo-
611eMbl MOTYT 6bITb pelleHbl NyTemM MCMNO/b30BaHUS:

- rpauyeckmx CMMBOJIOB, BKIOUAas 3HaKM 6€30MacHOCTU M 3TUKETKM 6e30NacHOCTU Ha NPoAyKTe (CM.
6.4). CMbICN KOTOPbIX OYEBUAEH;

- B6YKBEHHO-LM(POBbLIX KOAOB C O6BACHEHNEM CMbICNA,;

- onpepesneHHbIX CMI0B UK cokpalleHuidi (Hanpumep. STOP, MAX/MIN), nonyumBlUMX MeXAyHapoAHoe
npu3sHaHue.

MpumeyaHune 1— BcraHgapTax ISO 7010. IEC 60417 v I1SO 7000 npuBefieHbl 3HaKu 6e30nacHOCTU 1 rpadm-
YecKne CMMBOJIbI, CTaHAAPTU30BaHHbIe Ha MEXIYyHapOAHOM YPOBHeE.

MpumeyaHune 2— Cepusa ctaHgapTos I1ISO 9186 ycTaHaBMBaeT nNpoLeaypbl 4118 NPOBEPKM C/IOKHOCTU MOHK-
MaHWs rpacinyeckyix CUMBO/IOB, BK/THOYas 3Haky 6e30macHoCTu.

4.8.3.3 KauyecTBO nepesojoBs

Korga WHCTPpYKUMM MO NMPUMEHEHUIO NepeBOAAT C A3blka OpuUrMHana Ha Apyrvue s3blku, akcrnepTbl-nepe-
BOAYUKN WU CeunanncTbl AO/MKHbI HECTU OTBETCTBEHHOCTL 3a NEepeBo/, BK/ouas NPOBEPKY U KOPPEKTYpPY,
a Takxe;

- OblTb KOMNETEHTHLIMW B CPEACTBAX KOMMYHMUKaLWA, 0COBEHHO TeNeKOMMYHUKaLWIA;

- 6bITb 3HAKOMbIMW C NPeAMETHOW 061acTbio;

- CBOGOHO roBOPUTL Ha S3blKE OpPUrMHana n A3blke nepesoa, XenaTtesibHo, YToObl A3bIK Nepesoja 6bin
POAHBLIM A/19 HUX.

Pa3roBopHbIX BblpaXeHW 1 HETUMNYHBIX PErMOHAbHbIX BapuaLluii HaMMeHoBaHWli NPoAyKTa 1 ero xa-
pakTepucTuK cnepyeTt nsberarb.

MepeBeAeHHbIe MHCTPYKLUM NO NPYMEHEHNI0 AO0/MKHbI ObITb OTPeAaKTVPOBaHbl KBaMULUPOBaHHBIMY
cneunannctamu, cneynanm3vpyroumMmmncsa Ha HanncaHnm n nepesoje TeKCTOB ANA LesieBbIX rpynmn.

5 CopepXaHue NHCTPYKUWii No NpUMeHEeHUto

5.1 O6ume nonoxeHns

B MHCTPYKUUM NO NPUMEHEHUIO AO0/MKHA GbITh ONMcaHa PYHKLMOHANBHOCTL NPOAYKLUM U JOSIKHBI CO-
[lepXaTbCsi COOTBETCTBYHOLIME BapMaHTbl OTBETOB Ha TakKuMe OXWaeMble BONPOCh nofib3oBarteneit, kak ME?
KTO? UTO? KOIr4A? KAK? MOUEMY?

MpuBogumMas vHopmauua GyfeT 3aBMceTb OT LefeBoi rpynnbl (fpynn) 1 3agady, ANsS KOTOPbIX OHA
npeaHasHauyeHa Unu KoTopble N03BOJIEHO BbINOHATL HAa NPOTSXEHUM BCEro Cpoka Cnyx6bl NpodykKTa.

Ecnu npoAyKT 6yAeT NocTaBNAaTbCA Ha PbiHKW, TAe HalMOHa/IbHOe 3aKOHOAATe/IbCTBO 3anpeLlaeT ero
YCTAHOBKY ¥ 06CNYXVWBaHWE HEKBA/IM(PULMPOBAHHLIMI MLAMK, 3TO LO/HKHO 6bIThb SICHO yKasaHO Ha BCEX
A3bIKOBbIX BEPCUAX MHCTPYKLMIA MO NPUMEHEHWNIO, KOTOPbIe MMEKT OTHOLLIEHUE K 3TUM PbiHKaM.

5.2 aeHTUUKaLMAa UHCTPYKLUIA MO NPUMEHEHUIO

WHCTPYKLUUN NO NPUMEHEHWIO AO0/KHbI UMETb YHUKanbHOe naeHTUuuKauMoHHoe 0603HaveHne, BK/to-
yarwoulee;

a) nAeHTUMUKaLMOHHbIA HOMEp;

b) AaTy BbINYCKa,;

C) ykasaTteflb nepecMoTpa v gaty nepecmoTtpa, ecav NpuMeHNMO;

d) HaumeHoBaHVe u3gartenei MHCTPYKUMIA C agpecamu, ecv nocnegHve oTanyalTcs oT agpeca no-
cTaBLUMKA.

5.3 NaeHTndpukayma npoaykra

Cneuudpmkauma nnm onucaHne npoaykra fo/IKHbl NO3BOMNTL MOb30BaTENO MAEHTUULMPOBATL Mpo-
OYKT Mpy noMoLuu:
- nAeHTUUKaLMOHHOrO HOMepa NpoAayKTa, cepuiAtHoro Homepa, Mogenu nywwm tuna, cM. IEC 62507-1;
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- HaVMEeHOBaHWA NN NAEHTUUKALNOHHON NHhopMaLm NocTaBLLMKa B COBOKYMHOCTW C KOHTAKTHbIMU
[JaHHbIMW MOCTaBLLMKa, TaKMMKN KakK AOCTYMHble TenedoHHble HoMepa, HoMepa hakcoB 1 Nobbie Apyrve BO3-
MOXHble CpeACTBa CBA3N;

- HaMMeHOBaHWs, aapeca, HOMEpPOB Tesle(hOHOB, (PAKCOB, agpeca 3NEKTPOHHOW NoyThl U Be6-agpeca
NOCTaBLLMKOB CNeLNabHOr0 UHCTPYMEHTa, MaTepuasnoB U T. [. U CNYX6 TeXHUYECKON NoALePKKM.

Kpome ToOro, cneumdpmkauua uam onucanme npogykra fO/DKHbI gaBaTb o6Lliee npefcTaB/ieHne o Tpe-
60BaHNAX. MPOU3BOAUTENBHOCTU U (PYHKLMOHANbHBIX BO3MOXHOCTSX, @ Takke NpefocTaBnsATb CeaytoLlyto
VHOPMaLMIo, HACKOIbKO 3TO NPUMEHUMO;

- OCHOBHble NMapameTpbl, Hanpumep, Macca, 06bemM 1 NPOU3BOANUTESTBHOCTD!

- [aHHble 0 NOTPe6NAEMO SHEPTUM U BXOAHOM HaNpPSHKEHUN, KaTeropum n3onaumm (B cnyyae nsonaumm
knacca |l mapkupoBka rpaguyeckum cumsosioMm no IEC 60417-5172 (2003-02). B cnyyae usonsauum knacca lll
MapK1poBkKa rpacunyeckum cumsosiom no IEC 60417-5180 (2003-02 )) n IP-koge B cooTBeTcTBMU € IEC 60529;

- Knacc aHeproaphekTuBHOCTH;

- TpeboBaHWA Mo rasocHabXeHuto (HanpumMep, TUN. A4aBfeHne), BOLOCHAOXEHNIO 1 Apyras COOTBETCTBY-
owan nHpopmauma No Takum BOMpocaM, kak MOLLMe CpefcTBa, CMa3ouHble MaTtepuasbl, Nnaskue npepao-
XpaHutenu (Hanpumep, TUMN. HOMUHa/IbHOE 3HAYEHWE N XapaKTepucTukn);

- YPOBEHb LUyMa, CKOPOCTb COpOCa CTOUHbIX BOA W T. 4. NPY 3aAaHHbIX YCNOBUSX;

- 3/1eKTPOMarHMTHas COBMECTUMOCTb;

- onucaHue xapaktepa npegnonaraeMoro nonb3oBartens (M. 0CO6eHHO, B cnyyae NpoayKuumn LLNPOKOro
NPUMEHEHUS, YeTKoe M3/I0XKeHVe N6bIX cneunanbHbIX Mep NpPegocTOPOXHOCTU, KOTOPble AO/KHbI COO/I0-
patbcs nonb3oBarensmu (cMm. ISO/IEC Guide 71));

- cTaHAapTbl M NpaBoBble TpeboBaHUSA, KOTOPbIM NPOAYKT AO/HKEH COOTBETCTBOBATD;

- 3anucK No HasHavyeHuo 1 060CHOBaHHO MpeacKa3yeMoMy HenpaBWIbHOMY UCNOb30BaHUIo.

MpuHLUMNbI U MeToAbl AeTaslbHON cneundukalmm npoaykuun npuseeHsl B IEC/PAS 62569-1.

HekoTopble cTaHAapTbl Ha MPOAYKLMIO MOryT noTpeboBaTb HAHECEHWS KOHKPETHOW MapKMpoOBKM wnn
3TUKETKM Ha NPOAYKT UMK Ha OTHOCSALLMECA K HEMY WHCTPYKLMU NO NPYMEHEHWI0, YTOObI NOATBEPANTL COOT-
BETCTBME NMPOAYKTa KOHKPETHbIM TpeboBaHNAM 3TVX CTaHAapTOB.

5.4 Mogudnkauusa npoaykymnm

Ecnu noctaBLlyK He paspelaeT MOAWGMLMPOBATL NPOAYKT, 3TO AO/MKHO ObiTb YETKO yKa3aHO B WH-
CTPYKLMAX MO NPUMEHEHWNIO, B TOM YMC/e NpusefeHa MHopmaLuns 0 BO3MOXHbIX NOC/eACTBUAX B pe3y nbrare
mMoamdmKaLmun.

Mpy He06X0AMMOCTMN AOHKHO ObITb YETKO YKas3aHo, 4To Mtobas mogudukaumsa npogykTa nonb3osaresnem
He pekomeHAayeTcs W Ntobble NoCneAcTBUS He ByAyT KOMMNEHCMPOBaHblI CEPBUCHON CNyx60i nnn rapaHTuei
Ha NpoayKT.

Ecnu nocTasLyMK NO3BOMAET NOMb30BaTEN0 MOAN(ULMPOBATL NPOAYKT, UHCTPYKLMU NO NMPUMEHEHUIO
JOMKHbI yKa3blBaTb Ha JOMNYCTUMOCTb (MM HEAONYCTUMOCTb) MOAUMPUKaLNA. VIHCTPYKLMKU NO NPUMEHEHMIO
[O/MKHBI NOAPOBHO NOACHATL U UAIIOCTPUPOBATb, Kak OCYLLEeCTBAATb AONYCTUMbIE MoaucbuKkauum (unm oT-
CblNlaTb MOb30BAaTENSA K MCTOYHMKY COOTBETCTBYIOLER MHdopmaLum), 4Tobbl NO3BONMTL NOMb30BATENIO Mpa-
BWIbHO MOAMduLMpoBaTb NPOAYKT W Npu 3TOM o6ecneunTtb cTabunbHoe 6e3onacHoe un ahdeKkTMBHOE MC-
nosib3oBaHue.

5.5 MHhopmaums o cucteme 6€30MnacHoOCTM

5.5.1 O6wwne nosoxeHns

CyuiecTBylOT Tpu Buga MHopMauum o cucteme 6e3onacHoOCTW, KOTopble ciefyeT paccMoTpeTb OT-
[AenbHo:

- yKasaHusl no TexHuke 6e30MacHoCcTy;

- npepynpexaatoLyme coobLeHns;

- 3TUKeTKM 6e30MacHOCTU UKW 3HAKU 6e30NacHOCTM NPoAyKTa.

MpumevyaHne — ISO 3864 onpeaensieT psf 3HaKoB 6e30MacHOCTM U 3TUKETOK 6830MacHOCTM NMPOAYKLMWN.

I/IH(bopmau,vm 0 cucteme 6e3onacHocTH A0/HKHa OTHOCUTBLCA K pas/inyHbIM 3Tanam CpokKa Cl'ly)K6bI npo-

AyKTa.
MHpopmauysi o cucteme 6€30MacHOCTU JO/DKHA BKOYATL CRefyloLime CBEeAeHUs, ecim 3To NpUMeHu-

MO:
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- HasHayeHwe NpoAyKTa, OCHOBHasA OYHKLMSA WU Lenb U cdhepa NPUMEHEHUS U OCHOBHbIE MPUHLMMbI
6e30nacHOCTU, KOTOpble A0/MKHbI cobogaTbes;

- TpaHuLibl NPUMEHEHUA B OTHOLIEHWMW, HaNpuMmep, MecTa, BPeMeHM, OKpyxatLielid cpedpl 1 TMNOBOro
NPUMEHEHNs, MaTepnasnioB U A06ABOK, HEOOXOAMMbIX UHCTPYMEHTOB, a Takke KIMMaTUYecKUX YC/OBWIA 3KC-
nayatauum v XpaHeHus, Takux Kkak TemnepaTypa 1 BNaXHOCTb, B3pblBOONAcHasa cpefa, paboTa Ha OTKPbITOM
BO3AyXe;

- BU3yasibHasA MHOpMaLMsa O CpeAcTBax MHAMBMUAYaNbHON 3awWmnThbl (HanpymMep, cneuogexaa, 3awmuT-
Hble 04KM), KOTOpble HeobxoAnMbI A/18 6e30NacHOro NCNobL30BaHUS NPOAYKTA;

- 3alUTHbIE MePbI, KOTOPbIE AO0/MKHbI ObITb YCTAHOBEHbI UM @KTUBUPOBaHbLI NOJIb30BaTENSAMM.

- NoTeHumasbHble ONacHOCTY WU Mepbl NPELOCTOPOXHOCTW A5 ONpefeneHHbIX Fpynn /L. O KOTOPbIX
nonb3oBaTenn AO/MKHbI 3HaTb 1 KOTOpble He 6bl1n Gbl 04EBUAHbI 6€3 CneunanbHOro ykasaHus;

- noTeHymasbHble NOCNeACTBUA ANA 340POBbS, KOTOPblIE MOTYT BO3HWUKHYTb B pe3y/nbTare Hecobnoge-
HMA 3aLUTHBIX MEP UK NPeHeBPEeXeHNs ONacHOCTbIO, ECIN PUCK U TSXKECTb NOCNEACTBUI He ABNSAOTCA oye-
BUAHbIMU;

- onucaHvie Tuna nosb3oBaTenel, Hanpumep, KBanMULMPOBaHHbIe LA UK 06bIYHbIE NTIOAN CTapLue
18 ner;

- cBefeHnsa 06 orpaHNYeHNsax Ha NepcoHas, KOTOPOMY paspellaeTcs NCNob30BaTh MPOAYKT, C yKa3aHu-
eM No6bIxX TpebyeMbIx cneunanbHbIX HaBbIKOB;

- KOHKPETHble NPWU3HaKU TOro, YTO MPOoAyKUMsi He 6Ge3onacHa B UCNO/b30BaHMKW, HanpuMep, us-3a WU3Ho-
ca. cTapeHus unv NoBpexXaeHui:

- MHhopmauwmsa o 6esonacHoii yTunusauuu;

- MOsICHEHMe rpadnyecknx CYMBOJIOB, WCMO/b3yEMbIX B MH(OpMaLMM O cucTeme 6e3onacHocTy (CM.
ISO 7000. ISO 7010. IEC 60417);

- orpaHuyeHuns ninnu pekomeHgauun ana 6e30nacHOro NCNosib30BaHUs, HanpuMmep, UCNosb3oBaHne B
CYXO0i1 cpepe, unu 3anpeT Ha UCNO/Ib30BaHWEe B BaHHbIX KOMHATaX UK APYTUX BNaXHbIX cpefax;

- CWUTHasbHble CnoBa Wnnu rpadmyeckme CMBO/bI, BKOYasA 3Haku 6e30MacHOCTY;

- npepynpexgjarwoLine Hagnmcyu 06 onacHocTAX;

- npegynpexgarolne Hagnmcy o MporHo3MpyemMomM HeHag/lexalleM UCnosnb30BaHuy;

- npegynpexgatolime Haanucy 06 nsnyyeHun, B TOM Yucse o No6biX CKPbITbIX ONACHOCTAX, HanpuMep,
NCTOYHMKaX NOHWU3NPYIOLLEro N3/TyYeHns, na3epHoM n3nyyeHnmn (B cootseTcTeumn ¢ IEC 60825-1). nanyyeHunm
MWKPOBOJ/THOBO N1euu, yNbTpachmoieToBOM, MHPPAKPACHOM U3/TyYEHNUAX U ONACHOM [J/19 XXU3HU HanpshKeHUw;

- Heob6xoAMMOCTb NpeAoTBpaLleHns AoCTyna AeTell UM KOHTakTa C AOMAaLUHVMUN XUBOTHLIMUW, pacTe-
HVUAMUW MW HACEKOMbIMU.

WNHopmaumsa 06 MHAMBMAYaANbHbBIX CPEeACTBaX 3alMTbl A0/KHA GbiTb AONOMHUTENBHO NpUBELEHA Ha
ynakoBke W/uny Ha camoMm u3genvu.

OrpaHuyeHus, Hanaraemble Ha NCNoJIb30BaHNe NPOAYKTa, AO/MKHbI OblTb SICHO YKa3aHbl B MHCTPYKLMAX
no NpYMEeHeHuto, Hanpumep, B cneuudkaLum 1 B KOMMepYeckux GykneTax B Touke npogaxu (cMm. Takke I1SO/
IEC Guide 14).

MpumeyaHne — CraHOapTbl Ha MPOAYKUMIO W MpaBOBble HOPMbl MOMYT COAEPXaTb [OMOMHUTESbHbIE
TpeboBaHus.

5.5.2 Yka3aHus no TexHnke 6e3onacHocTn

YKa3aHus no TexHWke 6e30MacHOCTU A0/MKHbI ObiTb NPeAcTaB/eHbl B BUAE 3HAYMMOW ynopsa04eHHO
cmctembl. OHM AO/MKHBI ObITh BK/IOYEHbI B OTAE/bHbIA MYHKT UK pa3fgen B Havane MHCTPYKUWI No npuMeHe-
HUO. DTOT NYHKT WU pasfen AO/HKEH ObiTb YETKO 0603HAUYEH U JO/MKEH UMETbL 3aro/IoBOK, KOTOpbLI/ nogyep-
KMBaeT BXHOCTb €r0 CoAepXaHus.

YKa3zaHus no TexHnke 6e30NacHOCTY AO/MKHbI, KaK MHUMYM, rapaHTMpoBaTh CNoco6bl 6e3onacHoro mc-
Nnoaib30BaHUs NpoayKuun, obpaliats BHUMaHWE Ha NOTEeHLMaIbHYI0 OMACHOCTbL Y HAa METOAbI MO YCTPaHEHUIO
Takoli OMacHOCTH, a TakkKe coobLaTh O TSHKECTU BO3MOXHbIX NOCNEACTBUIA NPU HEBBLINOJTHEHUN UX.

5.5.3 MNpegynpexgatouwue coobLeHns

Mpeaynpexaatowmne coobLEeHNs AO/KHbI ObITh NPUBELEHbI B KOHTEKCTE C CUTyauueli, B KOTOpoli onac-
HOCTb MOXeT BO3HUKHYTb. OHM yKa3blBatOT HA NOTEeHUUasbHble ONacHOCTU U BO3MOXHbIE MOCNEeACTBUA, ec/in
X UrHopupoBaThb.

MpeaynpexaatoLwme coobLeHNs AOMKHbI 6biTh TAKOHUYHbIMU. OHU HE A0/KHbI COAepXaTb MOJIHOrO
onucaHusa npoueayp, a NULlb A0NOSHATL NpoLeaypbl, ONUCaHHbIe B 4PYrOM MecTe B MHCTPYKLMAX Mo npume-
HeHuio. [JomkHa ObITb BK/IOYEHA MHChOpMaLUus 0 npeaoTBpalleHun onacHocT. OgHako, ecnv nHgopmMauns o
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npeAoTBpaLLeHUn 0NacHOCTM OYOBUAHA ANA LLeNneBbIX rpynmn, To npegynpexgatoliee coobLieHne MoOXeT 6bITb
onyLleHo.

5.5.4 Hdhopmaums o cuctemMe 6€30MacHOCTU A8 NMPOMbILWJIEHHbIX NPeAnpUATUiA

WHbopmauwmein o cucteme 6e30nacHOCTU JOMKEH BbITb CHAGXEH KaxAblli KOMNOHEHT. Ecnn npu c6opke
KOMMNOHEHTOB MOTYT BO3HUKHYTb [OMNO/IHUTE/bHbIE NOTEHUMANIbHbIE OMACHOCTM, TO COOTBETCTBYOLWAA MH(OP-
Mauusa o cucteme 6e30nacHOCTM fo/kHa GblTb 06ecneyeHa TONIbKO HA COOTBETCTBYIOLLEM YPOBHE COOPKMU.
Mpy MHTerpaunm KOMMNOHEHTOB Ha 60/1ee BbICOKMX YPOBHSIX COOPKM, CBSAI3aHHAsA ¢ 6e30MacHOCTb0 MHhopma-
LMs 4O/MKHA NPeAoCTaBsATLCA TObKO Ha TOM YPOBHE COOPKM, KOTOPOro OHa KacaeTcs.

5.5.5 CBsizaHHas ¢ 6e30nacHOCTbI0 MHOPMaLUs B KPATKOM pPyKOBOACTBE Mosib3oBaTens

KpaTkne pykoBoAcTBa No/b30BaTesNA AO/MKHbI COAEPXATb BCIO KPUTUYECKM BadKHYH A1 6€30MacHOCTM
MHDOPMaLMIO, OTHOCALLYIOCS K OMUCbIBaeMbIM AelicTBUAM. OHU AO/MKHbI TakKe NpefocTaBnsTh Nosb3oBaTe-
NAM pekoMeHAauum o TOM. NMoYeMy W KorAa OHW AOJ/KHbI NPOYECTb AOMOMHUTENBHYI0 MHAOPMaLWo No 6e3-
OMacHOCTU B MHCTPYKLMAX NO NPUMEHEHUIO.

5.6 CooTBeTCTBME NPOAYKTA HOpMaM K cTaHgapTam

B MHCTPYKLMAX N0 NPUMEHEHWIO, MPY HEOBXOAMMOCTH, AO/KHA GbITb NMOMeLLeHa MH(OPMALLKS O NpaBo-
BbIX U APYrvX Tpe6oBaHUsX, NPeabABASEMbIX K MPOAYKTY.

5.7 BaXHOCTb COXPAHEHUS UHCTPYKLUWI MO NPUMEHEHUIO

BHUMaHMe nonb3oBaTens 4O/MKHO ObiTb 06PALLEHO HA BAXHOCTb COXPaHEHWS MHCTPYKLUMIA N0 NpUMeHe-
HUIO B TEYEHWE CpOKa CNYX6bl NPOAYKTa NOCPELCTBOM 3asiB/IEHUS TUNA:

BAXXHO — BHUMATE/IbHO MPOYUTATb MEPEA MPUMEHEHWEM. XPAHUTbL ONA BYAYWENO
MCMNOJIb3OBAHUA.

JonxHa 6bITb 06ecneyeHa BO3MOXHOCTb 3aMeHbl KOMUIA BCEX TakKMX MHCTPYKLMIA MO NPUMEHEHMIO Y MO-
CTaBLYuKa No TpeboBaHuo (HampuMep, ¢ Be6-caliTa) Ha NPOTSAXEHNM BCEr0 0XNAAEMOro cpoka Ciyx6bl npo-

aykra.
5.8 MoaroToBKa NPOAYKLMN K aKcnayaTauum

5.8.1 TpaHcnopTupoBaHue N XxpaHeHue

Mpn Heo6xo0ANMOCTU, MHCTPYKLUM NO NMPUMEHEHUIO AO0/MKHbI COAEPXaTb MHAOpPMaLMIO NO 3aLiuTe npo-
JdykTa 1 obecneyeHunto 6e30nacHOCTM N0AEN BO BpEMSA TPaHCMOPTUPOBAHUSA U XPaHeHNs, Hanpumep:

- pasmepbl, Macca ¥ LEeHTP TSXeCTH:

- MeToAbl NoAbeMa, NepemMeLLeHns N TPaHCNOPTUPOBKX, KOTOPbIE ABIAOTCA 3KOHOMUYECKN 3D EKTUB-
HbIMW 1 NO3BO/IAT NPeAoTBPaTUTL BpeAHble NOCNeACTBUA (Hanpumep, MyTem ykasaHWs TOYKW 3axearta u
orpaHuyeHust LOCTyna K BUHTOBbIM COeAUHEHUSIM);

- TpeboBaHMA K XpaHEeHU0 NpW COOTBETCTBYIOLLMX YCMIOBUAX OKpYyXaloLiel cpefbl (Hanpumep, Bnax-
HOCTb. FOPU30HTa/IbHOE MOJIOKEHNe, n3beratb NPAMbIX COTHEYHbIX Nyyei);

- XpaHeHue NpoayKTa nocse UCNosb30BaHus, a Takke

- MeToAbl 3aWuTbl MPOAYKTa OT HEOXUAAHHBIX YAapOB.

5.8.2 YcTtaHoBKa

Lna npopykuun, Tpebyroweii YCTaHOBKW, WHCTPYKLUM MO MPUMEHEHWUI0 LOJ/DKHbI NMpU HEO0BXO0AMMOCTM
BK/HOUaTb B Ce65:

- MeToAbl yAaneHns TPpaHCNOPTUPOBOYHBLIX M YNAKOBOYHbIX OrpaHuunTeneli ABWXeHus, a Takke 060-
PYLOBaHWUA TPAH3UTHbIX 32XKUMOB:

- npoueaypbl pacnakoBku (obecneuvBaemble CHapPYXW YNakoBkW), a Takke yganeHus u 6e30macHoro
ob6palleHuns ¢ NoboI 3alMTHOW YNaKoBKOA;

KOHTPO/IbHbI/ CMNCOK BNOXEHWUIA B YNaKOBKY;

MWHUMasibHOEe NPOCTPaHCTBO, HEOOX0AUMOE A1 UCNOb30BaHUA, 06CAYXMBaAHWUA N PEMOHTA;
NJaHNpoBKa,;

cxema coefivHeHuid n/vnu Tabnuua:

yCNoBMA 4719 COOPKN N MOHTaXa;

MeToAbl, Mepbl NPefOCTOPOXHOCTN M NpaBoBble TPe6oBaHUA A5 NOAKNIOYEHNA NMPOAYKTa K cuctemam
9HEpPro- U BOAOCHAOXEHMWS, KaHann3aumm n 4pyrum BCromorateflbHbIM UCTOYHUKAM PecypcoB.

5.8.3 BBop, B aKkcnyartayuio

WHCTPYKLMM NO NPUMEHEHMIO AO/KHLI COAEpXaTb BCIO MHOPMaL Mo, HE06X0AMMYIO 4715 BBOAA B 9KC-
nayaTauuio NpoAykTa nepeg ero nepegayein B paboyeM COCTOAHUN MOJIb30BATESHO.
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5.9 ®yHKUMOHMPOBaHWE MPOAYKLUN

5.9.1 O6uwme NoNoxXeHus

Monb3oBartens Ao/mKeH 6bITb CHabXeH nHdopmMauueli 0 HOpMasbHOM 1 6e30MacHOM (DYHKLMOHNPOBA-
HUW. a TaKKe 0 BO3MOXHbIX HapyLIeHAX B (DYHKLIMOHUPOBAHUN NPOAYKTa.

5.9.2 HopmanbHbIii pexum paboTbl

WHCTPYKLUUN NO NPYMEHeHUo, NPy HEO6XO0AMMOCTU, AO/DKHBI COAEPXaTb CrefyloLine cBeaeHns:

- MHhopMaLMIo, OTHOCALLYIOCS K YCNIOBUAM OKpyXatoLeii cpeabl;

- VHbopmaLmio 0 N6bIX MeToAax paboTbl B PyYHOM pexume:

- MHdOPMaL M0 0 MECTHOM/ANCTAHLMOHHOM YNpaB/eHUM 1 0 CNoco6e NepekioyeHnss Mexay HUMK;

- MHGOPMALMIO O PYYHOM pexuMme Y aBTOMATUYECKOM pexumMe U 0 crnocobe nepekoyeHns Mexay
3TUMW ABYMS pexumamu paboTbl:

- MHdopmMaLmio 0 BMbGpaumMm 45 MOPTATMBHBLIX PYYHbIX MalWH M MalvH 1 060pyA0BaHNS C PYYHbIM
ynpas/ieHvem;

- 0 cpeAcTBax 3anycka/oCTaHOBKM (DYHKLMOHMPOBAaHNA NPOAYKTA,

- 0 ntobom 3anycke PyHKLNOHMPOBAaHWS, NPOBEPKAX, HACTpoiKkax unu TpeboBaHNAX K 3anpaBke nepe,
KaXbIM C/lyd4aeM HOpMasibHOro UCNOJIb30BaHus;

- WNNICTPaLun, KOTOpble PasbsACHAT WAN 061eryatoT NOHUMaHne OCHOBHBLIX (DYHKUWIA 1 Mep npego-
CTOPOXHOCTW;

- pekomeHAauun no yaasneHno 0TX0A0B:

- BbIIBNIEHNE W yCTPaHEeHNe HencrnpaBHOCTEN.

5.9.3 lononHuTenbHasa nHopmMauma 418 aBTOMaTMYeCKon U ANCTaHLUOHHO ynpasnsemoli npo-
aykuum

Cuctema pykoBOZACTB MO/Mb30BAaTe N A0/HKHA NPefOCTaBNATb NOb30BATENI0 B PeXMMe OHNalH f0Nnon-
HUTENbHYI0 UHGIOPMALMIO O paboyeM COCTOSTHUM npoAdyKuun. Hanpumep:

- MOSIHY0 MHCOPMALMI0 O HOpMasbHON paboTe:

- MpW3HaK TOro, 4To cMcTema aBTOMAaTUYecky nepekntoyaeTcs B 6e3onacHbii pexum paboTbl [0 BO3-
HWKHOBEHMWSA ONacHOW cutyauuu;

- TeKyllee coCTosiHMe paboTbl, YTO6LI NOsb30BaTENNb MMEN NpefcTaBieHne 06 asToMaTuyecku ynpas-
NsAeMbIX PyHKUMAX:

- 4To AenaTtb B c/lyyae c6051 caMoil cucTeMbl ynpaBieHus;

- VHCTPYKLMSI O TOM. Kak ynpaBnaTb NPOAYKTOM B aBapuiiHOW cuTyauum;

- MHGOPMALMIO O TOM. HAXOAUTCA /M cUCTeMa B PYYHOM, MECTHOM W/ aBTOMAaTUYECKOM pexume.

MpumeyaHne — O JOKyMEHTALMM NO NPOrPaMMHOMY OGECTIEUEHNI0 CUCTEM PYKOBOZCTBA MOMb30BATENS CM.
IEC 61506.

5.9.4 lHanKauma HencnpaBHOCTEWR 1 npeaynpeanTenbHble CUTHaNbHbIe YyCTpocTBa

PacnosHaBaHve ¥ MHAWKALWA HOPMa/IbHOTO M HEHOPMasIbHOro (PYHKUMOHUPOBAHUA U pacrno3HaBaHne
CWrHanoB OT f1l60ro npeaynpeanTenbHOro YCTPOCTBa A0/MKHbI ObiTb MOSICHEHbI B MHCTPYKLMU Ha HOCuTene
MHbopMaL MK, KoTopass MOXeT OblTb Bbi3BaHa 6€3 (hyHKLMOHUPOBAHMSA CamMoro npoaykra.

NMobble curHanbl v gucnneun, npegHasHadeHHble AN MHAMKAL MU NPOrHO3MPYEeMOro prcka noepexae-
HVS MW HEMUHYEMOW ONacHOCTU, AO/DKHbI ObITb S1IEFKO MOHATHBIMW U OAHO3HAYHbIMU.

CooTBeTCTBYOLWME NpeaynpexaeHns 0MKHbl ObiTb NpesyCcMOTPEHb! TaM. r4e UCMNob3oBaHne fJaHHoro
npoAykTa MOXeT MOBAUATb Ha 3NeKTpuyeckue ynpasnsiolme MeguUMHCKMe YCTPOWCTBA, Takne Kak Kapano-
CTUMYNATOPbI.

[omkHbl 6bITb NpefocTasBieHbl pekoMeHAaumm, No3soaLWLmMe noib3osaTesiM gUarHocTuposarb Jlo-
6ble MeAULMHCKME CUMNTOMbI WU HebNaronpuaTHbIe MeAULMHCKME peakuun, KOTopble MOryT BO3HUKHYTb B
pesynbTaTe UCNo/b30BaHMSA NPOAYKTa, U NPeANPUHATL KOPPEKTUPYIOLLME AeNCTBUSA UK NeYeHve.

5.9.5 UpesBbluaiiHble Uau aBapuiiHbie cutyauum

Mpy Heo6Xx0AMMOCTY A0/MKHA ObITb MPeAyCcMOTPeHa NHopMaumsa No cnegyrwmnm CUTyaumusam:

- nocnepoBaTeflbHOCTb AEeNCTBUIA, KOTOPblE HEOBXOANMO NPEANPUHATL B C/lyYae HeOXUAaHHOro OTK/I0-
YEHUA INEKTPONUTAHUSA, OXNaXAEeHUs U T.4,;

- UHOVKaUMA HEUCMPaBHOCTU U ee floKkanusayms;

- nepesanyck nocne BMelwlarenbcTsa B OYHKLMOHMPOBAaHNE;

- KaKoW TN NpoTUBONOXapHOro 060pyA0BaHNS UCNONb30BaTb B ClydYae BO3MOXHOIO Noxapa;

- cBefleHVs 0 npejnonaraeMbiX BblOGpOCax WM yTeuky BELecTB C COOTBETCTBYIOWUMY Npegynpexge-
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HUSIMW O XapakTepe M6bIX ONacHOCTel, BKIOYasi Mepbl NPeAoCTOPOXHOCTH, YTO6bl M3bexartb yuepba u,
€C/1M 3TO BO3MOXHO, KOHTPMEpPbI 47151 BOCCTAHOB/IEHUS HOPMaslbHOTO paboyero COCTOSHNS;

- pekoMeHAauuv No oKasaHuio NepBoli MeAULMHCKOW MoMOoLWM AN 160ro NporHo3upyemMoro ocTporo
3ab60/1eBaHNsA, KOTOPOE MOXET BO3HWKHYTb B pe3ysibTaTe UCNO/b30BaHUA NPoAyKTa, Hanpumep, MHMEKLNOH-
HO-TOKCMYECKUIA LLIOK, NPUCTYN 3MUMENCUN UM OXOMW, N PeKOMeHAauuy no opraHu3aunm nocneaytouleit npo-
checcuoHanbHoON MeanLMHCKOM NOMOLLN.

5.9.6 YcTpaHeHue Henonagok u PEMOHT HeKBaNUMunpoBaHHbIMM Nuuamm

Ecnu nonb3oBaTento NpogyKTa N03BOJIEHO OCYLLECTB/IATH MOUCK U yCTPaHEHe HeucnpaBHocTel 6e3 pu-
cka NMpuYMHeHus Bpeda camomy cebe, ApyrvM /OASM WU HapylueHns 6e3omacHOCTM NPoAyKTa, TO UHCTPYK-
LM MO NPUMEHEHUIO [OMKHbI COepXaTb NepeyeHb BO3MOXHbIX HEMCNPABHOCTEN (UK «4acTo 3afaBaeMbiX
BOMNPOCOB-OTBETOB»). [lepeyeHb 4acTo 3aJaBaeMblX BOMPOCOB-OTBETOB, BK/lOYAsi COOTBETCTBYHOLUNE W/ISIHO-
cTpauuun. fO/MKeH AaTb YeTKOe yka3aHue TeX HeucrnpaBHOCTEW, KOTOpble Mo/Ib30BaTe/lb MOXET MonbITaTbCA
YCTPaHWUTb. YKasaHus Mo PEMOHTY HEUCNPaBHOCTEW AO/IKHbI ObiTb OrpaHMyeHbl TEMU 3afavyamMu, pelleHune
KOTOpPbIX MO cunam Nnosib3oBaTesnto 6e3 TEXHUYECKOro 06pasoBaHus.

B MHCTPYKLUMWN Ha HOcuTesne nHcopMaLuun, KOTOPOi MOXHO BOCNOJ/Ib30BaTbcs 6e3 yHKLMOHNMPOBAHUSA
camoro npoaykTa, [O/MKHbI BbITh NPefCcTaBeHbl CBeAeHNs 0 TenedoHe, 3/IeKTPOHHON NoyTe 1 Be6-KOHTakTe
ANs nepefaun xanobbl UK 3anpoca B CEPBUCHYH CNyx6y. CNMCOK MECT pa3MeLLEeHNsT Y KOHTAKTHbIE JaHHble
nocTaBLiMKa B CTpaHe WUnu cTpaHax, B KOTOpble NMocTaBnsieTcs NPOAYKUMS, AO/MKEH npunaratbCs K MpoaykTy
nnu 6bITb AOCTYNHLIM Ha BeG-caiiTe NnocTaBLyMKa.

5.9.7 NMowuck HencnpaBHOCTEl N PEMOHT KBanuuuMpoBaHHbIM NEPCOHANOM

Cnegywouian nHgopmaums Jo/KHa 6bITb, MPU HEOOXOAUMOCTU.NpefoCcTaBeHa.

- nepeyeHb NPU3HAKOB AN MAEHTUMKALMN HEUCNPABHOCTU U MECTA €€ HAXOXAEHUS;

- MepeyeHb MPU3HaKoB HOPMaslbHOTO (DYHKLMOHMPOBAHWS;

- OonMcaHUsi BCTPOEHHbIX ANAarHOCTUYECKUX CUCTEM A1 OBHApPYXEHMS HENCNPABHOCTY;

- YepTexu 1 cXembl, N03BoONAILME IMPEKTUBHO peLllaTh 3aa4m nNo NOMUCKy U yCTPAHEHMIO Hencnpas-
HoCTel;

- yKasaHus Mo 3anvcu 0 HemcnpaBHOCTM 060pPYA0BaHNS, 3aNUCU CUMNTOMOB ¥ NMPU3HAKOB HEHOPMaslb-
HOIi paboTbl, 1 3aN1MCcU TPEBOXHbIX BbI30BOB M MOE3A0K;

- yKasaHus 4719 CTapTOBbIX PE3EPBHbIX UM aflbTEPHATUBHbIX CUCTEM, a TakkKe Mo CHATUIO C 3Kch/yaTa-
LM 1 U30/IMPOBAHMNI0 HEVCMPAaBHbIX €AUHULL;

- 0 PeMOHTEe W perynmpoBKax;

- 0 cpefcTBax A/ NoMcka HEMCNPaBHOCTEW, TakMX Kak (DYHKLUOHANbHO UAEHTU(ULMPOBaHHAsA cucTe-
Ma TEXHUYECKOro 06CyXMBaHUS, NowaroBas ANarHocTuka HencrnpaBHOCTEN, anropuTMbl 0GHapPYXXeHUs He-
MCMpaBHOCTEN WK, B C/lyYae CMOXHbIX CUCTEM, AEPEBO OTKA30B M KOMMbIOTEPHAast AMArHocTuka Heucnpas-
HoCTel;

- YyeTKoe onpejeneHne 3agay no NovcKy HeMcnpaBHOCTEN N PEMOHTY, KOTOpbIe He AO/MKHbI ObITb Npea-
NPWHSTLI NOSIb30BAaTENIEM, BMECTE C UHCTPYKLMAMU O TOM. KaK CBA3aTbCs C NOCTaBLLMKOM WA APYTUMU inua-
MW, Y KOTOPbIX MOXET 6bITb NOIy4YeHa TeXHUYecKas NoMoLLb,

- UMsA. agpeca, AOCTynHble TeslehOHHbIE HOMepa, HoMmepa hakcoB v flobbie Apyrue cpeacTBa ANs CBS-
31 C NOCTaBLLUKOM MAKN APYTUMU SIMLAMU, Y KOTOPbIX MOXET ObITb MOJlyYeHa TeXHUYECKas NMOMOLLb.

5.10 TexHu4yeckoe ob6cNyxuBaHue NpoayKTa

5.10.1 O6wme NoNoXeHns

[omkHa 6bITb NpefocTaBneHa nHopmaumsa no TEXHUYECKOMY 06CAYXUBAHMIO, KOTOPOEe MOXET ObiTb
BbIMO/IHEHO KBANN(ULMPOBAHHLIMU N HEKBANUMULMPOBAHHLIMW MLAMWU — NPeAnoYTUTENbHO B BUAE OT-
JeNbHbIX [JOKYMEHTOB WK NO KpaiHein Mepe B BUAe OTAE/bHbIX MYHKTOB.

5.10.2 TexHnyeckoe o6cnyxmBaHne Nnpoaykta HeksanuuunpoBaHHbLIMU AnuLamm

Ecnu nonb3oBaTtento NpoAykra NO3BOMIEHO BbINOMHATL 3a4ayn N0 TeXHUYeCcKoMy o6CnyxuBaHuio 6e3s
Bpeaa Ans cebs, Apyrux noaen, nam npoaykTa, To MHCTPYKLMW MO NPYMEHEHWI0 AO0/KHbI CofiepxaTb KOHKpeT-
Hble onucaHnsa 3TUX 3agad, X XxapakTep u 4acToTy.

WHCTPYKUMN MO NPYMEHEHWI0 A0/KHbI COAEepXaTb NnepeyeHb BO3MOXHbIX 3afay Mo TeXHW4yeckomy o6-
CNYXWBAHMUIO C COOTBETCTBYIOLMMI UAKOCTPaLUAMN MO Mepe HeobXoAMMOCTU, YTOObI NOIb30BATENIN MOTN
BbINO/THATL 3TN 3afaun achphekTUBHO 1 6e3 Tpyaa.

Ecnu onpepeneHHble 3ajayn N0 TEXHUYECKOMY O6GCNYXMBAHWIO HEOGXOAMMO MPOBOAMTL Halle, Yem
Apyrue, To exefHeBHble 3afaun N0 TEXHNYECKOMY 06CYXMBaHWUIO AO/KHbI ObiTb OTAENEHbI OT nepuoanye-
CKOro (KPaTkoCPOYHOro U AOATOCPOYHOT0) TEXHNYECKOTO 06CNYXMBAHNUA N UHCMEKTUPOBAHUS.
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Takke [O/MKHbI 6bITb yKa3aHbl MaTepuasbl U UHCTPYMEHTbI, UCNOMb3yeMble 4718 OYUCTKW, Hanpumep,
COOTBETCTBYIOLLME XUMUYECKMEe BeLlecTBa caneTkn 4519 yOopKu 1 WeTkn. PUcku, cBsi3aHHble C UCMO/b30Ba-
HVeM HeHafnexalnx MatepuasioB v MHCTPYMEHTA, A0/DKHbI ObITb YETKO onpefeneHsbl.

Mpu Hanuuumn 3agay No TEXHUYECKOMY OOCMYXMBAHMUIO, KOTOPble HE NO3BOJSIEHO BbINOMHATL MOMb30-
BaTeslo. 3TW 3afaun JO/KHbI OblTb YETKO onpefeneHbl 1 Nosb3oBaTe b JO/MKEeH OblTb MPOUHCTPYKTUPOBAH,
KakmM 06pa3oM MOXHO CBSA3ATbCA C NMOCTaBLYMKOM WAV APYTUMW IULAMU, Y KOTOPbIX MOXET ObiTb NnosyyeHa
TexHuyeckasi NoMOLLb.

5.10.3 O6cnyxunBaHne nNpoaykTa KBainULMPOBaHHbLIM NepcoHanNom

NHdopmaumsa no 06¢cnyxmnBarHmnio ksanmrumpoBaHHbIM NePCOHANIOM [O/DKHA BKIOYATb!

- XapakTep W 4acToTy MpPOBEPOK;

- Mepbl 6€30NacHOCTN 1 NpeaynpexaeHnsa npy nposefeHnn obcnyxmBaHvsa Ha paboTatowem o6opyao-
BaHWK,

- YepTexu u cxemsbl, No3Bonsowmne ahPekTMBHO peLllaTb 3ajaun No 06CNAYXMBAHMIO:

- perynspHblie NpoBepky nNpeaynpexaatoLmx yCTponcTB;

- CBefleHVs 0 MeTofax 4uCTKu. TaM. rAe CyliecTByeT BO3MOXHOCTb HemnpaBU/IbHON OYMCTKM Un Ae-
3aKTMBaLMn UM UCNOMNb30BaHNE HENPaBUbHbIX YACTALLMX CPEACTB, CO3halLWwmnx yrpo3y 6e30nacHoCT! Uim
npo6nembl, CBA3aHHblE C KOPpPOo3uneli UNn ocnabneHnem CTPYKTYPHbIX YacTell NpoAaykTa, 3TO AO/HKHO ObiTb
KOHKPETHO yKa3aHo;

- MAaHbl TEXHUYECKOro 06CNYXMBAHUSA U. MPY HEOBXOANUMOCTUN, reHepasbHble NaaHbl, KOTopble BKIYa-
0T NOAPOGHYI0 MHGOPMALMI0 O BCEX 3adadax, NPOBOAVMbIX HA PErynspHOi OCHOBE;

- UMSA. agpeca, foCTynHble TenedoHHbIe HoMepa, Homepa (hakcoB v Nobble gpyrme cpeacTea CBA3N C
nocTaBLMKOM WAW APYTUMW ULAMU, Y KOTOPbIX MOXET 6bITb NMOSTyYeHa TEXHMYecKas noagepxka.

5.10.4 BbiMnoNHEHNE MAAHOBbLIX PaboT MO TEXHWYECKOMY O6CNYXMBaHWIO HA MPOMbILIMEHHbIX
npeanpuaTUAX

O6Lee TexHUYecKoe 06CNyXNBaAHNE N CEPBUCHBINA MNaH 415 NPOMBbILLIIEHHOTO NPeANpUSATAA coCcTaBNsA-
10T NyTeM o6beAnHeHnsa npoleayp No TEXHNYECKOMY 06CNYXUBaHUIO U CEPBUCHBIX M1AHOB A8 BCEX Ktoye-
BbIX KOMMOHEHTOB.

511 [lMocTaBKa akceccyapoB, pacxoAHblX MaTtepuanos 1 3anacHbIX yacTei

5.11.1 Akceccyapsl

Cnegylowan niopmaums, ¢ y4eTom ee Heob6xoaMMOCTM 18 KaXKA0ro BCrnomMoraTeslbHOro yCTpoicTBaa,
[OMKHA 6bITb NPMBEAEHA B UHCTPYKLMAX NO NMPUMEHEHWIO:

- HasBaHwe, HOMep YacTu 1 OCHOBHOE UW AOMNOSHUTENIbHOE YCTPOCTBO;

- UAacTpaummn, No3BoNsLLMe Nonb3oBaTento naeHTudnLMpoBaTb akceccyap M MecTo ero yCTaHOBKM;

- onucaHue yHKLUM U Lenun akceccyapa.

5.11.2 PacxogHble matepuansl

Ecnn TpebyroTcs pacxofHble MaTepuasbl, TO B UHCTPYKLMAX NO MPUMEHEHUIO J0/MKHA ObiTh NpYBeaeHa
cnegymouian nHopmaums:

- ofnucaHwe ¥ pekoMeHAyemMoe KOMIMYECTBO PacxofHbIX Marepuasios, HauMeHoBaHue MOoAen nocTas-
LMKa WM HOMEP YacTu, nbble o0bwmue KoMMepyeckne HasBaHus {U. Ha maTepuasbl, POLOBOE Ha3BaHue);

- TUNoBas YacTtoTa 3aMeHbl (N0 BPpeMeHU Wan no 06bemMy noTpedneHuns);

- UNaCcTpaunsa, No3BonsLLaa nosb3oBaTesno naeHTMPULMPOBaTb pacxofHble MaTepuasibl:

- UnacTpaumsa, nokasbiBalLias No3vMUMI0 WAWM JOCTYN K pacxofHblM martepuanam (B pasobpaHHOM
BUAe, ecnun ato byaet 60see ACHO):

- MHdopMaLMA Mo yaaneHuo N 3aMeHe v 3anpaske;

- MHdopmaLmsa No yTmnansaumm yganeHHblX pacxoiHblX matepranos.

5.11.3 3anacHble/CMOHHbIE YacTu

JonxeH 6bITb NPefycMOTPEH NepeyeHb 3anacHbIX YacTel, koTopble Heobxoanmo npuobpectn. Cnepy-
owas nHopmMaumsa 4omkHa 6blTb NpuBeAeHa, NpyY He06XoAMMOCTH, A8 KaX4O0 YacTh BMecTe C ykasaHuem
Tpebyemoii kBanudurkauuy AnA 3amMeHbl 3TOM 4acTu, YTOObl 136exaTb NoTeHLMaIbHON oNacHoCTH:

- ee HayMeHoBaHue, NAeHTUMUKALIMOHHBIA 1 CEPUiiHbIA HOMEp B hOpMe, NCMOMb3yeMOoli Ha caMoM U3-
[enun 1 B KOMMEPYECKNX onepaumsax:

- MOCTaBLUMKM YacTb/TUnNa 1 HOMep Bepcuu, a Takke HasBaHWe, CNPaBOYHbIi HOMEP U HOMEp Bepcun
ANA PMPMEHHBIX YacTeld, ecnu OT/IMYaoTCS OT yKa3aHHbIX BbilUe:

- PVCYHOK YacTu 1 ee pacrnosioXeHusl, NpeanoyTUTesIbHO B pa3obpaHHOM BUZE;

- WCTOYHMKM NOCTaBKW, @ TakkKe aibTepPHATUBHbIE NCTOYHMKM MOCTaBOK 3anacHbIX YacTeil;
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- YacTu, AN KOTOPbIX NOCTaBLLMKOM WKW CEPBUCHON CNyX60i NpenocTaBnAlTCS pecTaBpauWOHHble
ycnyru;

- ngeHTudmkaumns B cootseTcTBumn ¢ IEC 81346 KOMNOHEHTOB C/IOXHOW NPOAYKLUN:

- ngeHTudumkauns B cootsetcteum ¢ IEC 81346 mecT, rae KOHKpeTHas 3anacHas 4yacTb MOXeT ObITb MC-
nosib30BaHa B KAYECTBE 3aMeHbl;

- oA, W3rOTOB/IEHUS WM TOf, UCTEYEHUs CpoKa FOAHOCTM A1 3anacHbIX/CMEHHbIX YacTel, Hanunuve,
€C/I OHN He npuBefeHbl B OTAENLHOM AOKYMEHTE;

- CBeAEeHUA No yTuamnsauuy yaaneHHbIX 3anacHbIX/CMeHHbIX YacTeid.

5.12 NHdopMauusa o cneyranbHbiX MHCTpPYMeHTax, 060pyJ0BaHuM U MaTepuanax

MHdopmauus o nobbix cneunanbHbiX MHCTPYMEHTax, npeameTax, uiy o6opyfoBaHun, He06XoAnMbIX
[ANA MCNOb30BaHUS B 0CO6bIX YCNOBUSIX, HO HE NCMO/Mb3YEMbIX B HOPMaSIbHOM pexume, Kak NpaBuo, ata UH-
dopmauus He fO/MKHA NPefoCTaBAATLCA HEKBA/IMMPULIMPOBAHHBIM uuaM. MofobHas nHgopmauma fomkHa
npeaoCcTaBAsATLCA TONbKO KBAIMAULMPOBAHHbLIM creymannucTam.

WNHdopmaums AomkHa BKIOYaTb onucaHne B3avMOCBS3el NpoAykTa C NPUHAANeXHOCTAMU U ApYrvM
obopyfoBaHueM, BKIOYasA yKkasaHue Ha noaxofslive akceccyapbl, CbeMHble YacTu 1 Nobble cneynasbHble
martepwvasibl, KOTOpble MOTYyT 6bITb UCMNO/Ib30BaHbI.

Mpy HEO6X0AMMOCTU AO/MKHBI ObITb NPeAYCMOTPEHbI METOAbLI NOBTOPHON YNakoBKW 415 3aMeHbl, PEMOH-
Ta, nepefesiku 1 3anpaskv NPOAYKTa.

PacxogHble, yncTtawme matepuanbsl, CMa3oyHble MaTepuasbl U PEMOHTHbIE KOMMIEKTbI AO/DKHBI ObITb MO
BO3MOXHOCTW MAEHTUULMPOBAHSI.

5.13 VHdopMaunsa No peMOHTY NPoAyKLMU 1 3aMeHe geTanei

5.13.1 WHpopmauma no peMOoHTY NPOoAYKLUM W 3ameHe aeTaneil HekBannguumpoBaHHbIMU K-
Lamm

WHdopmauuio Ans notpebuTteneli No peMOHTY 1 3aMeHe AeTasieil NpuBoAAT, ecin 3T paboTbl MoryT
6bITb BbINOIHEHBI UMW 6€3 pUCKa NMPUUUHEHUSA Bpeja camMyuM NoTpeduTensam, APYruM SAAM WU CHUXEHUS
6e30nacHOCTX NpW UCNOIb30BaHUKN NPOAYKTA.

Ecnn noctaBLMK U pernoHasbHble 3aKOHbl paspellaloT NoTpebuTensam camnM 3amMeHsTb HekoTopble
AeTanu, To noTpebuTensam goskHa 6biTb NpefocTaBneHa cregyrowas nHopmaums;

- WCTOYHUK NPUOGPETEHNA 3anacHbIX YacTel;

- MEeTo/[, PEMOHTA UK 3aMeHbI;

- MeTof NPOBEpKM NOC/e PEMOHTA WK 3aMeHbl, ec/iv Takne NpoBepku TpebytoTcs.

Koraa nocTaBLuk He gonyckaeT 3aMeHy AeTaneil noTpebutenamu, JomkHa 6bITb NpuBegeHa nHopma-
Lus 4N CBA3W C CEPBUCHON CNYX60W (cnyx6amm).

5.13.2 NIHchopmauus No peMOHTY MPOAYKLUM U 3aMeHO AeTanei KBanmuuMpoBaHHbIM Nepco-
Hanom

[JlomkHa 6bITb NpefycMoTpeHa cneaytoLas nHhopMauys 0 peMoHTe 1 3aMeHe AeTaneit ksannduuupo-
BaHHbIMW crneLuanncTamu,

- N0 PEMOHTY 060pyA0BaHNA U/MNN 3aMeHe ero yacTteil;

- MO NPOBEAEHNI0 NPOBEPOK, KOTOPbIE JO/MKHbI OblTh BbINO/IHEHLI NOC/E 3aMeHbl YacTu.

5.14 NHdopmauymnsa, Heobxoaumas, Korga npoAykT 6onblwe He 6yaeT NCNoNb30BaTbLCSA

5.14.1 O6wme nonoxeHns

WHCTPYKLMM NO MCMOMb30BaHWIO A0/MKHBI cofepxaTe MHopMaLuio, OTHOCALLYOCSA K 06paboTke, nepe-
paboTke unu yTuamsauuy npoaykTa nocse npekpaweHus ero aKkcnayartawluu.

5.14.2 Pa3bopka

Pa3bopka notpebutenem fonyckaeTcs TO/IbKO B TeX C/yyasix, Korga aTo He co3gaeT OnacHOCTY.

Mpu Heo6Xx0AMMOCTU, UHCTPYKLMM NO NPUMEHEHUI0 A0/MKHbI cofepxaTb MHhopMaLmio, B BUAe oTAe b-
HOro AOKyMeHTa Wau B 06Lwwem c60pHuKe, N0 pa3bopke NpoaykTa W/wnam obpalleHnto ¢ N6bIMM 0TX0AAMM C
y4eTom TpeboBaHuii 6e30MacHOCTM 1 OXpaHbl OKpYyXatoLiei cpeabl.

5.14.3 NepepaboTka

Ecnu gna ytunusauun npogykTa uam ero 3fieMeHToB Heo6Xx0AMMbl KOHKPETHbIe MpoLeaypbl, OHN AOX-
Hbl ObITb YKa3aHbl B COOTBETCTBAN C OTHOCALLMMUCS K HUM COOTBETCTBYIOLMMW NPaBOBbLIMU HOPMamu Wunm
cTaHfapTamu.
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5.14.4 YTtunusauusa

WHCTpYKLMM NO NPUMEHEHMI0 AO/MKHbI BKIOYATb BaXKHY MHOopMaLuio 415 nonb3oBartenein 06 yTuam-
3auuy 0TXOL0B 1 OXpPaHe OKpyXaloLei cpefpl.

Ecnv npoyKT coAepXunT onacHble BeLlecTsa, Win ecnu onacHble BellecTBa NocTas/IATCA BMeCTe C
NpoAyKTOM, TO AO/MKHa ObITb NpefocTaB/ieHa HeobxoAvMas MHGOPMaLUsa 0 Takux COCTaBMAALWMX U O npa-
BW/IbHOI NpoLeaype obpatleHust ¢ NPoAYyKTOM € y4eToM TpeboBaHWii 6e30NacHOCTM 1 NPaBOBbIX HOPM.

5.15 CTpyKkTypa MHCTPYKLUIA N0 MPUMEHEHMNIO

5.15.1 O6wue nonoxeHms

WNHCTpYKLMM NO NPpUMEHEHNI0 60/1bWOro o6bema Wamn KOMMIEeKCHbIe JO/MKHbI ObiTb YETKO pasfdeseHbl Ha
yf06Hble pa3genbl U UMETb eAuHbIi hopmaT. TpebGoBaHMSA K KOHKPETHbIM pasfgenam L0/DKHbI OblTb YCTaHOB-
NeHbl B COOTBETCTBYIOLUMX CTaHAAPTaX HA NPOAYKT WU B OTPAC/IEBOW TEXHUYECKON [OKYMeHTaLUun ¢ y4eTom
MOMIOXEHW HacTosALero cTaHaapTa.

B MHCTPYKLMAX NO NPUMEHEHUIO, COAEpXaLLnX Habop PyKOBOACTB, MHhopMaLmsa Ha 06/10XKax n/nnmn Ha
KopellKe nepenneTta fo/mKHa NO3BOIATL N1ErKO OT/INYNTL OHO PYKOBOZCTBO OT ApYroro.

5.15.2 Hymepauusa ctpaHuy,

Ecnv MHCTpyKuun No npuMeHeHuto codepxart 6onee AByX (MeyaTHbIX) CTpaHuL, TO CTPaHWLbl AOKHbI
6bITb MPOHYMepoBaHbl. PekoMmeHayeTcs, YTO6bl OHU 6bISIM NPOHYMEPOBaHbI, Kak «n U3 T», rge n — gaxktuye-
CKWli HOMep CTpaHuLbl, @ 1 m — obLlee KONNMYeCTBO CTPaHUL,.

5.15.3 OrnasneHune

WHCTPYKLMKN NO NPUMEHEHMIO, 06BEM KOTOPBIX NPeBbIlLaeT YeTblpe CTPaHULbl, AO/KHbI UMETL OrflaBse-
HMe. eCnn TOSIbKO He OYEBUAHO, YTO B HEM HET HEO6XO4MMOCTW.

KonoHTUTY bl 1 HOMepa CTpaHuL, NpefcTaB/eHHble B OF1aBNeHUN, O/MKHbI MMETb TOT Xe doopmaT, Kak
N B TEKCTeE.

5.15.4 upgekcaunsa

Ecnv MHCTPYKLUMK NO NPUMEHEHNI0 06bEeMHbIE 1 KOMMNEKCHbIE, TO B OF1aBNeHne JO/MKeH 6biTb BKIIOYEH
CMMUCOK UHAEKCHBIX K/TH0YEBbIX C/10B, NPeAcTaBNeHHbIX B aihaBUTHOM MOpsfKe.

5.15.5 TexHuyeckue TepMunHbl, abbpeBnaTypbl 1 COKpalleHns

HeusbexHble TeEXHNYeCKMe TepMuHbl, abbpeBnatypbl 1 COKpalleHus, He Bcerfa NoHATHbIe npegnonara-
emoli LieneBoii rpynne, fo/MKHbI OblTb CBEAEHbI B CMNCOK Y 06 BACHEHDI.

[na noTpebuTenbCKoM NPoayKLMn LenecoobpasHo NPoBECTU IMNUPUYECKYIO NPOBEPKY, ECN UMEIDTCA
COMHEHMA OTHOCUTESIbHO MOHUMAHUA TEXHWYECKMX TEPMUHOB LIeNIeBOI rpynnoii. Korga TexHuyeckne Tepmu-
Hbl YACTO MCNO/L3YIOTCA B MHCTPYKLMAX NO NPUMEHEHMNIO, PEKOMEHAYeTCS BKoYaTb r10ccapuii.

EfuHaa TepMuHONOrMS fosmkHa 6biTb UCMO/Ib30BaHA B MHCTPYKLMAX MO MPUMEHEHWI0, Ha U3denuu, Ha
ynakoBKe W1, B COOTBETCTBYIOLLMX C/ly4asX, B CONPOBOAUTE/IbHbLIX OKYMEHTaX, TakNX Kak PYKOBOACTBA MO 3KC-
nnyatauuu.

5.15.6 'padhnyeckme n TaKTUbHblE CUMBOJIbI U TAKTUJIbHbIE TOYKM

Ipadhnyeckne n TakTUAbHbIE CUMBO/IbI U TaKTU/IbHbIE TOUYKN AO/KHbI OblTh NEpeYncneHbl U 06BbACHEHDI.

5.15.7 CornatweHna no npencrasieHunto

CornatleHuns no npegcras/ieHN0 MaTepuasna, UCnosib3yemble B UHCTPYKLUAX N0 NPUMEHEHWIO, JO/DKHbI
ObITb NEPEYNCEHbl Y 06 BSACHEHBI, HANPMMEP UCNO/b30BaHNE KOHKPETHOTO WpudTa A8 onvcaHns LeicTBUiA,
KoTopble 6yAyT OCYLLEeCTBASATLCA NOMNb30BATENEM.

5.15.8 MNMonb3oBaTenbLCKoe ynpas/eHne u NHANKaTopbl

[Mpn BO3MOXHOCTW WHCTPYKLUW MO 3KChyatauuu AOJSIKHbI COAepXaTb OnucaHue nosb30BaTeslbCKux
3/1IEMEHTOB YNpas/ieHNsa U UHAWKATOPOB, NPUMEHNTESNIBHO K COOTBETCTBYHOLWMUM KOMMNOHEHTOM.

6 lMpepcraBrieHMe VHCTPYKUMIA MO NPUMEHEHNIO

6.1 MpocToTa NOHNUMaHUA

6.1.1 MNMpu3HaHHble KOMMYHUKaLWUOHHbIE MPUHLUNbI

BHyTpK kaxaoro pasgena UHCTPYKLMIA N0 NPUMEHEHMIO NpoLecc 06yyYeHns Nosib3oBaTens AO/MKEH ObiTb,
HaCKO/IbKO 3TO BO3MOXHO, pa3buT Ha nocnefoBaTenlbHOCTb HeGoNbLINX WwaroB. CTeneHb NOHUMaHUS UX He-
npepbIBHOM NocneAoBaTeNlbHOCT MOXET ObITb yCUIeHa NyTemM HymMepaLlun onepauroHHbIX 3Tanos u/uamn ny-
Tem OTCbISIKU NoMb30BaTeNs (Ha KaXAoM Liare) K pUCyHKY, HarisagHo uam cxematuyecku UaaicTpupyowemy
Kaxxpoe aelicteue. Kaxaplil war fJO/mKeH OTHOCUTLCS K OTAE/bHONM onepauuu.
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®PYHKLMN MHDOPMALMOHHBIX pasfenos (HanpuMep, onucaHve nNpoaykra unv uHdopmauus ob ytuam-
3auun). JOMKHbI 6bITb NErko UAEeHTUMULMPYEMBIMA 1 pasfinyHble BUAbl MHOPMaLUW AO/MKHbI OblTb YETKO
onpegeneHsb.

B nHCTpYKUMAX Mo npouegypam o6bACHEHWE NocnefoBaTe/lbHOCTY HEOBXOAUMBIX LLIAroB AO/MKHO ObITb
npuBeLeHO [0 ONMCaHWsA NocnefoBaTelbHOCTU BbIMOMHAEMbIX AeACTBUNA.

Tam. rge aTo BO3MOXHO (B 4aCTHOCTWU, Npu onucaHum c6opku), Nosb3oBaTesb AO/MKEH MPOYecTb CO-
[epXyMoe 0fHOro y4yebHoro wara, 3aTeM BbIMO/IHUTL NpeAnucaHHoe AeicTBUe, OLeHUTb 3pEKT, 1 NOTOM
ynTaTh TEKCT CneayloLLero wara.

J0/mKHBI 6bITh CNONBb30BaHbI METO/bl CTPYKTYPUPOBAHUS MHCTPYKLMI N0 NPUMEHEHUIO, OPUEHTUPOBAH-
Hble Ha NpaBU/IbHOE MCNOJIb30BaHMe NpoAyKTa («YTo» AO/HKHO GbiThb CAENAHO C NPOAYKTOM U «Kak», B npa-
BUbHOM nopsagke). Obuine acnekTbl OMKHbI GbITb ONUcaHbl B 0630pHON NaBe, KOHKPETHble acnekTbl — B
COOTBETCTBYIOLLEM KOHTEKCTE.

Vicnonb3oBaHue MNOCTPaLmii yBeNnYnBaeT YyCBOSEMOCTb MHCTPYKLUIA NO NpUMeHeHuo. PekomeHay-
eTcs fobuBatbca ahdekTMBHOro 6anaHca TekcTa u unacTpaumin. nawctpaunm fomkHbl 6biTb CHaGXeHbI
YHUKaNbHbIMU HOMEepamu, Ha KOTOpble MOXHO CCbl/1aTbCA B TEKCTe.

6.1.2 PyKkoBOACTBO NO CTU/IO

PykoBOACTBO NO CTWIIO AO/MKHO GbiTb YTBEPXAEHO M AO/MKHO COo6I0AaTbCA BO BCEX MHCTPYKUMAX MO
NPUMEHEHNI0, HanpuMep:

- CTWUMb NUcbMa (CM. Tabnuuy 1);

- (hopMyNnpPOBKM;

- MOCTOSIHHO UCMO/Ib3yeMble TEPMUHBI;

- MaHepa obpalleHus K untaTensm:

- ohopM/IeHMe TeKCTa U MakeT CTpaHuLbl, BKIoYasa BbI6op Tvna u pasmepa wpudra (cm. Tabnuuy 2).

6.1.3 CTpyKkTypa

dopmynupoBKa A0/KHA COOTBETCTBOBATb CTPYKTYpe, KOTopas noafaepxunsaeT pasnnyHble OYHKLMN TeK-
cTa. K Takum yHKLMAM TekcTa, Hanpumep, OTHOCATCS:

- Tema (3arosioBOK);

- onvcaHue;

- uenb:

- NpeAnocbIsIKa.

- COCTOSiHUE:

- peicTeus:

- pesynbTar;

- npegynpexaeHue;

- nogckaska 1 HanomuHaHwve;

- npumep;

- noanuck (K pUCYHKY wnimn Tabnuuge).

PekomeHayeTcs ncnonb3oBaHne MeTofa nocnefoBaTeslbHOro CTPyKTypUpOBaHus.

WHCTPYKLMM NO NPYMEHEHWI0 AO/KHbI, B NMEepBYyl0 o4epefb, OXBaTbiBaTb OCHOBHbIE WM HOPMasibHble
hyHKUMKM, a 3aTem yxe 1 apyrme yHKuum.

3aron0BkN JO/MKHBI 6bITb NPOCTLIMK A1 MOHUMAHWSA Y NPENOYTUTENBbHO AO/MKHbI ObITh KPATKUMU U NPO-
HyMepoBaHHbIMW. B kayecTBe CTPYKTYPHbIX 3/1IEMEHTOB OHW JO/DKHbI C/TYXWUTb PYKOBOACTBOM NO/b30BATENIO A1
YTEHWS MHCTPYKLUIA MO NPUMEHEHUIO, U AO/MKHBI MOMOraTh Nosb30BaTe o B MONCKe HEO6X0AMMON NHEhopMaLmK.

6.1.4 HenpoTnMBOPEUYNBOCTb TEPMUHONOTUN

TepMMHOMOMMA [O/MKHA MCMOMb30BaTbCA /IOTMYHO B COOTBETCTBUM C TpebOBaHMEM K pefaKkuMOHHOMY
CTW/I0, CNOCOBCTBYS Takum 06pa30M NOBbLILLIEHUIO YCBOSEMOCTU.

HenpoTtusopeunBas TEPMUHONOINS AO/KHA UCMONb30BaTbCA COGCTBEHHO B MHCTPYKLUMAX NO NpUMeHe-
HUIO. Ha ynakoBke, B APYrX CONPOBOAMUTENbHbIX JOKYMEHTax, ¥ Ha CaMOM NpoAykKTe.

6.1.5 MNpocToTa 1 KPaTKOCTb

WHdopmaums aomkHa 6bITb MakCMManbHO MPOCTOM U N0 BO3MOXHOCTW KPaTKOM, M A0/MKHA ObITh Npea-
CTaB/leHa B HENPOTMBOPEUNBLIX TEPMUHAX U BblpaxeHusx. CTpyKTypa npeaioxeHns fomkHa 6biTb NPOCTOWA.
MpeanoxeHns [OMKHbI OblTb KOPOTKUMU M AOMHKHBI 6bITb TPAMMaTUYECKN MPaBUIbHbIMU.

MepeKpecTHble CCbINKM AO0/MKHbI ObITb CBEAEHbI K MUHUMYMY.

6.1.6 OfHO NpeAsoXeHne — OfHO yKasaHue

OpHO NpeasioxeHve AO0/MKHO CoAepxXaTb TO/IbKO OfHO yKasaHue, Win B KpaliHem cnyyae HeGonbluoe
4NCNO TECHO CBA3AHHbIX YKa3aHWiA.
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6.1.7 MpaBnno NpocTbiX QOPMYINPOBOK

TEeKCT MHCTPYKLMIA N0 NPUMEHEHWIO AO/MKEH ObITb U3/10XKEH MPOCTLIMU, ACHBIMU, NPAMbIMK (hpa3amMu B
BMAE KOPOTKUX NpeasioxeHui, cnegys npuHumny «OgHa chpasa — ofHa npocTas Mbic/b». Jlornyeckas CTpyk-
Typa TeKcTa A0/KHA 6blTb NOHSATHOM.

Ab6peBuMaTyp 1 CoKpalleHuii cnegyeT nsberaTb, 3a UCKTHOUYEHNEM C/ly4YaeB, KOrja OHWM 3HaKOMbl Npej-
nonaraeMblM Mosib30BaTeNSAM WU MPU YC/IOBUWN UX MOACHEHUSA NPU NepBOM YNOMUHAHWUW B UHCTPYKUUWU MO
NPUMEHEHN0 U/unn B rnoccapun.

Mpumepsbl, NnpuBefieHHble B Tabnuue 1. 4OMKHbI CO6M0A4aTbCA HE3ABUCUMO OT UCMO/Ib3YEMOro A3blka.

MpumMeyaHne — MepeBOAYNKY HACTOSILLIETO CTaHAapTa MOryT 3aMEHUTb NMPUMEPbI B Tabmue 1 BbIpaKeHsSIMU
Ha A3blke, Ha KOTOPOM BbINOSHSETCS NEPEBO,

Ta6nuuya 1— Mpuvepsbl CTUNEH HanMcaHus

PeKONEHﬂﬁLW MpeanoYTUTENbLHO UCNONbL30BATH He pekomeHayeTCa UCNONbL30BaATH

cnonb3yiT rnarosibl B JiICTBUTENTbHOM NTECb, YUTO HanpshKeHu T| -
crionb3yiite rnaron EVCTBUATENIBHOM b T TUATAHME Y6enTECh, UTO HANPSHKEHNE OTKTHO
3aore, a He B NacCYBHOM ueHo

Vicnonb3yiite 6oee arpeccuBHbIE Bblpadke-

o H ATb B K B K/ H >KHbI ObITb Hbl
HUS ANS yKas3aHuia, a He MsArkue ¢oopmbl € yhan Knay KNaZK HE 07T 6 yhane

dpasbl CTPOITE BOKPYr [Naro/ioB AeicTans, a  Vicnonb3oBarts, 06CAyXvBaTh,  Vcnonb3oBaHve, 06CNyXvBaHue, 13-
He abCTPaKTHbIX CYLLECTBUTESTbHbIX nsberatb 6eraHue

ObpaLLaiitecb HernocpeacTBEHHO K MOJb30-
Bare/fisiM. a He rOBOpUTE, YTO OHW MOTN Bbl
YTO-/IMGO caenatb

MOTAHYT YepHblid pbluar Ha  [Monb3oBaTenm GyayT TsHYTb uep-
cebst HbIii pblyar B CTOPOHY OT MaLLVHbI

W3beraiiTe Mcnonb3oBaHWs ABOMHOMO OTPW-  icnonb3oBaTh TOMbKO Mpedo-  He vicnonb3yiite gpyrux npenoxpa-
LaHus XpaHutenm Ha 3 A HUTeneld. Kpome Kak Ha 3 A

Vsberaiite cutyaumii, Korga nerko cnytaTb JlerkoBocrniiameHsioweecst co-  CrnocobHoe K BOCT/IAMEHEHIO
cnoBa (B 4YaCTHOCTM, C npedmkcamu, KOTO- Aepkumoe. Bbicekas (wwm  ogepiumoe. T'vnep (Mam rvno) uvys-
pble BbIFSAAT 1 3By4aT OANHAKOBO) HW3Kas) YyBCTBUTE/ILHOCTb CTBUTENbHOCTb

6.1.8 CTtaHfapTU3NpoBaHHble 3Hakn 6e3onacHoCTH 1 rpaduyeckme CUMBO/bI

B cnyyae Heo6xogMMOCTV MOXeT 6biTb PACCMOTPEHO WCMO/b30BaHNe CTaHAapTU3VPOBaHHbLIX 3HAKOB
6e3onacHocT no 1ISO 7010 unu ucnonb3oBaHve Ha o6opyAoBaHumn rpaduyecknux cumeosos no IEC 60417 un
ISO 7000 gnsa nepefayun BaxHbIX nNpeaynpexaatonx Coo6LLeHA.

6.1.9 MpUHUNNBI 3PTOHOMUKHN

WHCTpYKLUUM NO NpUMEHeHuIo, nNpescTaBnsieMble C UCNOMb30BaHWEM 3/1IEKTPOHHbLIX HOocuTene nHdop-
Mauuu. HanpumMep, B peXume OHNaviH Un B BUuAe AOKyMeHTauun Ha akpaHe (cM. 6.7), 4O/KHbI COOTBETCTBO-
BaTb TpeboBaHNsAM cTaHgapToB cepun 1ISO 9241.

6.1.10 YaepxuBaHme BHUMaHWUA yntatenei

Ecnu untatenn HaigyT BbipaXeHus, KOTOpble X pasgpaxatoT, TO OHU ByayT OTBMekaTbca OT mpouecca
YyCBOEHMA MHopmaumn. B xyfliem ciyyae oHW MOryT BOOGLLE npekpaTuTb YTEHWe WU NpPouUrHopupoBaTb
BECb TEKCT.

HeyBaxunTenbHbIX, NPeAB3aTbIX UM NOKPOBUTETbCTBEHHbIX BbIPaXEHWIA, NpeAnoNoXeHnid nnn ctepeo-
TUNOB cnefyeT n3beratb, HaNpUMep, TeX. KOTOPble OTHOCATCA K MOXW/bIM NII0AAM, NO/Ib30BATENAM C OrpaHu-
YEHHbIMU BO3MOXHOCTAMMW, reHAepHbIM POEBbIM CTepeoTnam Wan NpeanosioXXeHusiM 0 cemeliHoii/goMoxo-
35iICTBEHHOW CTPYKType.

Ype3mepHO HaBA3uMBbIE NPeAynpexaeHns He Crnoco6CTBYIOT NPUBEYEHUIO BHUMaHUS yntaTeneii. Mo
Mepe BO3MOXHOCTU npeaynpexaeHns fomkHbl ObiTb chopMynnMpoBaHbl Takum 06pasom, YTO6bl OHWM OTHO-
CUINCb K MPOTHO3UpYeMbIM COBbITUAM MK Oolwmnbkam nonb3osarteneii. Hanpumep, BMecTo «He norpyxaiirte
TOCTep B BOAY» PEKOMeHAyeTcs ykasaTb: «CoxpaHsaiiTe BHyTPEHHNE YacTu CyXumm».

MapKeTUHT 1 peknaMHble Co06LLEeHMS (HanpUMep, U3NULWHWIA NOBTOP UM akLeHTUpoBaHWe Ha 6peHaax)
He [0J/IKHbI NPUCYTCTBOBATb B MHCTPYKLMUAX MO NMPUMEHEHWIO.

Heob6xogumble 3asB/ieHUss NPaBOBOrO XxapakTepa, Hanpumep, 3asB/ieHns, KacarLwmnecs 0TBEeTCTBEHHO-
CTW. AO/DKHbI 6bITb YETKO OTAENEHBI U pacnonaraTbCa OTAENbHO OT APYroro TekcTa B UHCTPYKUUSX MO npume-
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HeHMo. OHW AOJDKHBI 6bITh 3anucaHbl Takum o6pas3om, YTob6bl MO3BONUTL MNOMb30BATENAM CeAnTb 3a CMbIC-
IOM U Lenblo Taknx 3asBeHunii.

6.1.11 KoppekTypa

VIHCTPYKLMKN MO NPUMEHEHWIO [O0/MKHbI OblTb BblYMTaHbI APYTMMU ULAMU, KDOME COCTaBUTENs Uau ne-
peBoAuMka, NpeanoyYTUTENIbHO NMLAMKM, FOBOPSALWMMMN HA A3blKe OKOHYATEeNIbHOTo TekcTa W 3HalLWMMK pac-
cMaTpuBaeMblil NPOAYKT.

Kputepusamn oueHkn ABAsoTCS:

- ¢hopMynMpOBKN B COOTBETCTBMM CO CTU/IEM PYKOBOACTBA!

- rpamoTHasa opdporpaduns n NyHKTyauus;

- MpasuibHasA rpammarmka.

- HenpoTUMBOPEYMBOCTb TEPMUHOB.

6.2 Pa3bopuyMBOCTb

6.2.1 Pasmepbl WpNdTOB TEKCTA M rpathmyecknx CUMBOIOB

TeKkcToBble WPUMTBLI 1 rpadryeckne CUMBO/IbI, UCNOJb3yeMble A8 NPeAcTaB/eHns nHopMauun, nH-
TErpypoBaHHOi B MPOAYKT, B NeyaTHbIX JOKYMeHTax W KOMMbOTEPU30BAHHOW MHAOPMaLun, JO/KHbI ObiTb
MaKCYMasibHO YeTKUMU U Takoro pasmepa, 4Tobbl Ha MpakTuke ob6ecneuntb ONTUMAa/bHYH Pas3bopynBOCTb
ANs BCcex nosnb3oBaTenell, B TOM uucne AN NOXWbIX Nonb3oBaTeneli U nonb3oBatesieil ¢ HapyLleHUAMn
3peHus.

PekomeHgyemMble MUHUMaIbHbIE pa3mepbl WpndTa TekcTa u rpamyecknx cCMMBOMNOB NPUBEAEHbI B Ta-
6nmue 2.

Haunyuywasn pa36éopunmBoCTb TEKCTA JOCTUIaeTCAa Npu ONTYMM3aL N COOTHOLLEHUIA Mexay No MeHbLuei
Mepe YeTbipbMs CrefyroLWmMn NepeMeHHbIMA: TUN Wwpudta, pasMmep wpudra, KONM4YecTso CUMBOJIOB B CTPO-
ke (NpumepHO 70 NaTUHCKNX BYKB) Y MEXCTPOUHbIA uHTEpBan (He MeHee 120 % oOT pa3mepa WpudTa NaTuH-
CKUX BYKB).

Mpuembl, ncnonb3yemble ANA akueHTMPOoBaHUA, cnegyeT NPYMEHATb C OCTOPOXHOCTbIO, YTOObI HE CHU-
3UTb pa36bopunBOCTb. XKUPHbINA WPWKDT, NoAYEPKMBaAHME, U. €CNIN NPUMEHNMO, BEPXHUIA PETUCTP U KYPCUB MO-
ryT 6bITb MCMO/b30BaHbI, YTO6bI NOAUYEPKHYTb OTAE/bHbIe C/10Ba W (hpasbl, HO He AN1S BbigeNeHNsa LenbIX
ab3aues UNn pas3fenos.

Ecnun B MHCTPYKUMAX MO MPUMEHEHUIO HanevaTaTb Kakoi-nnbo TeKCT WpUTOM C pasMepoM MeHbLue
10 NyHKTOB, WK Xe pa3bopumBOCTb CHMXAETCA 3a CHET APYrnxX dhakTopoB, TakMX Kak HU3Kas KOHTPACTHOCTb,
TO NOCTaBLUWK AO/KEH MO 3anpocy 6ecnnaTHo obecneuntb NneyaTHy BEPCUIO C 6osee KPYMHbIM LPUETOM.

Ona ypo6cTea cnaboBungawmx notpebuTeneldi NOCTaBLWMKN JOMKHbI Npegnaratb BapuaHTbl 40CTyna Ko
BCell MHhopMaLn B NeyYaTHbIX U3AaHNAX C KPYMHbIM WPUTOM, a Takke asibTepHaTUBHbIE Mena-CpeacTsa,
Hanpumep, ayavodaiibl UM NpocTble TEKCTOBble haiinbl, KOTOPbIE MOXHO YMTaTb C MOMOLLbI LWpUdTa
Bpaiins.
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6.2.2 MakcuManbHblli APKOCTHbI KOHTpacT

[ns neyaTHbIX TUCHEHMEM MW TPABMPOBKON MHCTPYKLMIA MO NPUMEHEHMNIO APKOCTHbLIW KOHTPAcT (OTHO-
LeHre Ko3ahPMLUNEHTOB OTPaXEHN SAPKOIA 1 TEMHOI o6nacTeit) Ao/HKeH ObiTb Kak MOXHO BbILLE.

TpeboBaHMsA K KOHTPACTHOCTM TEKCTa, 0TOGPAXaEeMOro Ha TepMUHanax BU3yasibHbIX AUCTIEEB AO/MKHbI
cooTtBeTcTBOBaTh 1SO 9241-300.

6.2.3 CTaHgapTbl pa3bopumMBOCTH

Ecnun HauuoHasbHble CTaHAapThl cofepxaT noApo6HY0 UHGOPMaLMo 1 TeXHUYeckue TpeboBaHus, Ka-
cawowmecs pasbopumBoCTH, B YACTHOCTU, COOTHOLLIEHMS Mexay pasMepoM wwpudTa v AucTaHumen cumTbiBa-
HWSA. TO OHW JO/MKHbI 6bITb NPUHATEI BO BHUMAHWE NPU U3rOTOB/IEHNN MHCTPYKLUM NO NPUMEHEHMIO.

6.2.4 KomnoHoBKa

KoMnoHoBKa fo/kHa ObITb BbIMOSHEH TakuM 06pa3oMm, 4YTo6bl caenartb /1erko OTANYMMbIMU pasnnyHble
afieMeHTbl MHhopmaumn. TekcToBble 6/10KM AO/KHBI MMETb COOTBETCTBYHOLLME Nponopuun 1 ahdekTuBHoe
ucnosib3osaHne 6en0ro nons.

KoMnoHoBKa Ao/mkHa cnocobcTBoBaTh AndhdepeHumanmn Mexay pasnniHbiMy Tunamy nepegaBaemoin
UHdopmaLlmuu, Hanpumep.

- Tema (3arosioBOK):

- onvcaHve;

- pencrTeus:

- npegynpexaeHus.

6.2.5 NHCTPYKLMM NO NPUMEHEHMNIO HA NOBEPXHOCTM NPOAYKTA MM YNaKoBKU

Mpy pasMeLLeHnn NHCTPYKLMKU MO NPUMEHEHMWIO Ha MOBEPXHOCTU NPOAYKTa, Yrosl Mexay 3TOi nosepx-
HOCTbI U BEPTUKASIbHOW NMOCKOCTbIO JO/HKEH ObiThb TakMM, Y4TOGLI HAANUCK BblIW NErko JOCTYMHbIMK ANS
YTEHWS 1 BOCMPUATUS NONb30BATENSAMU C YYETOM 3aHVMaeMOoro M1 NosoxeHusi (i) BO BpeMs NCNob30BaHWA
nsgenus. Ecnv npoAyKT npegHasHaveH ANs LeneBblX rpynn ¢ 0Co6bIMU NMOTPEOHOCTAMMU, 3TO JO/HKHO ObiTh
YUYTEHO NpY onpegeneHnn MeCTOMOMOXEHNS UHCTPYKLMWIA MO NPUMEHEHWIO.

WHCTpYKLMM NO NPUMEHEHMWIO Ha YNakoBKe AO/MKHbI 6biTb BUAUMBIMY 1 pa3bopurBbIMU, KOTAa ynakoBka
HaxoANTCA B BEPTUKA/IbHOM MONOXEHUW.

MpevMyLLecTBa B OTHOLUEHUWN AONTOBEYHOCTU M NPOM3BOACTBA MHCTPYKLMIA NO NPUMEHEHUIO HA CamoM
NpoAyKTe A0/MKHbI 6bITb CONOCTaB/IEHbI C TAKMMWU HefoCTaTKamu, Kak NoTepu KOHTPaCTHOCTW U pa3bopymBOCTY.
HaHeceHne MHCTPYKUWIA MO NPUMEHEHMIO HAa MaTeprasl nNpoaykTa 06bI4HO faeT 6onee XyALni pesynbTar, Yem
neyarb XOpoLLEero kayecTsa (CM. Takke 6.8.4 0 cTabUNIbLHOCTU U BUAUMOCTY NpeaynpeXxaaroLLnX COOOLLEHNIA).

6.3 WnnwcTtpaunm U NOACHUTENbHbIN TEKCT

6.3.1 KauecTBoO

Oco60e BHMMaHWeE JO/MKHO GbITh YAETEHO Ka4ecTBY U ACHOCTW WANOCTPaLMiA, a Takke BbI6opy Hanbo-
nee vHopMaTMBHOrO BapmaHTa cpeau hotorpaduii, cxemaTnyeckux YepTexein uan nnncTpauuii, nonyyeH-
HOMY MeTOAO0M MalUMHHOIO NPOeKTMpoBaHus. VHtopmaumsa B ANOCTPaLMSAX AO/MKHA AOMNONHATL UHGOopMa-
UMI0. NpeAcTaB/IeHHY0 B Apyrux popmax, U 6biTb NOHATHON. nncTpaumnm He f0/MKHbI GbiTb NeperpyXeHsi
nHdopmauueil. BusyanbHoe npeactaB/ieHne C0XHON UM KOHKPETHOM MHhopMaLmmn f0MKHO ObiTb n3bnpa-
TeflbHbIM B TOM. YTO OHW MNOKa3blBAOT NOAPOOHO (Hanpumep, MonepeyHblie CeyeHus, BuAbl B pa3obpaHHOM
COCTOSIHWM, KOHLENTYyasibHble CXeMbl Y KOMUKCbI).

B oTnnune oT rpadmuecknx CUMBOJIOB, BK/IOYAA 3HaKu 6e30MacHOCTU, KOTOpble AO/MKHbI ObITh paccyu-
TaHbl HA HEMe[/IeHHOe Y3HaBaHne Ha PacCTOSHUW, UATIOCTPaL K AO/KHbI ObITb COCTaB/1EHbI TaKUM 06pa3om,
4YTOObl 3a0CTPUTL BHMMaHWE Ha Havbonee BaxXHbIX AeTansx WM NOSACHUTL uX. Wnnwctpaummn fomkHbl ObiTbh
BblO6paHbl UM paspaboTaHbl MHAVBUAYANBHO A5 KQXA0W Len KOMNeTEHTHLIM XyA0XHUKOM-rpadmkom nnm
TEXHUYECKUM WUJI/TIOCTPaTOPOM.

B cooTBeTCTBYOWMUX CAydanx TEKCT U UAAKCTPALMN [OMKHbI ObiTb UCNOMb30BaHbI COBMECTHO, Korga
OHW B3aMMHO JOMNOJHAT APYr Apyra, YTo6bl cAenartb MHCTPYKUUM MO NMPUMEHEHUI0 60/1ee NOHATHLIMU. Tawm,
rfie 3TO HYXHO, UNNCTPALUN U NOACHUTE bHbIE TEKCTbI AO/KHbI HAXOAUTLCA NOBAN30CTU APYT OT Apyra, YTo-
6bl OHN BOCMPUHUMANNCh KaK 04HO Lenoe (cM. Takke 6.3.4). MiHdopmaumsa B WAAKCTPaUnUaX U NOACHUTENb-
HOM TeKcTe Ao/KHa ObiTb afiekBaTHOl 1 ACHOW. MNocnefoBaTebHOCTb UNKOCTPaLMA AOKHA BbITb NOTUYHON
N MOHATHOW. MnntocTpaummn fomkHbl OblTb MOHATHLIMU Ha NPOrHO3MPYEMOM PacCcTOAHUM NpocMoTpa.

B fononHeHve K pekomeHgauusam B 4.8.3.1. packnagHble UanocTpaunm, 3aHumMatoLme Heckosibko cTpa-
HWL, GPOLLUOPbLI UM PYKOBOACTBA MO 3KCnayaTauuu, JO/DKHbI 6biTb pasMelleHbl TakuM 06pa3oM, YTobbl UX
MOXHO 6bl/10 YBUAETb PAAOM C Pa3/INyHbIX CTPaHWL, TEKCTa B pa3Hoe Bpems.
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6.3.2 MocnepoBaTeNbHOCTL onepayuii

Ecnu onucbiBaeTcsA nocsiefoBaTesibHOCTL ONepauuii, TO U B TEKCTE M Ha UNNOCTPaLUsaX O/MKHA ObITb
BblepXaHa TaxXo nocnegoBaTenbHOCTb. MnncTpauuy AoMHKHbI ObiTb pacnosioXeHbl Kak MOXHO 6/MxXe K Tek-
CTY. KKOTOPOMY OHW OTHOCATCS, YTOBbI UX MOXHO ObI/10 NPOCMAaTPUBaTh BMECTE C COOTBETCTBYHOLUM TEKCTOM.

6.3.3 inncTtpaymmn ¢ Hagnucammn

MnncTpaumm gomkHbl 6bITh AOMNOMHEHblI HagnucsaMu. MNpy 3TOM AO/HKHA cobnojaThCcs YyeTkas B3au-
MOCBS13b MeXAy WACcTpaunen(amm) n TekcToM. Haanucu Ao/xHbl 6bITb NPOHYMEPOBaHbI A1 OpraHu3auum
CCbIJIOK 13 OCHOBHOTO TeKcTa.

6.3.4 OgHa unncTpauma — ofHa eguHuLa nHopmMaumm

Mnnoctpaumm ob6blYHO AO0KHBI NPEefOCTaBAATb KOHKPETHYIO MHOPMALMIO, UMEIOLLYI0 OTHOLLEHWE K
OonMcaHuo COOTBETCTBYHOLLEN PYHKLMU. VnocTpauun nnm nogpo6bHble YacTb(U) UX AO/MKHbI 6bITh NOBTOpe-
Hbl B COOTBETCTBYIOLLEN YacTU(SX) MHCTPYKLUMIA NO NPYMEHEHWIO AN OKa3aHUs HeOOX0AUMON NMOMOLLM MOJTb-
3oBateno. VIHhopMaLMoHHOW Neperpyskn B UAMKCTpaLuUsix cneayeT usberatb.

OfHako B Tex criyyasx, Korga yBesimyeHue yncna wincTpaumii npecTaBnseTcsi (POMO3AKUM, HECKO b-
KO 3/1eMeHTOB MHhopmaL M MOryT 6bITb NPeACcTaBeHbl HA OAHONM WAMCTPaUMK, ecim 3To oberyaet NOHU-
MaHue (Hanpumep, nsobpaxeHve B pa3obpaHHOM BuAe WU B pa3pese ANA NOSACHEHUS HECKONbKUX 3Tarnos

npoteaypbl).
6.4 [pachmyeckme CMMBO/bI, BKIOYas 3HaKM 6e3onacHoCTU

6.4.1 'padunyeckne cMMBObI 418 UCNONb30BaHUA Ha 060opyAoBaHUM, BKIOYasA 3Haku 6esonac-
HOCTM

Ipadnyeckne cMMBO/bLI 4719 UCMOMNb30BaHWA Ha 06OpyAOBaHUW, B TOM YWC/e 3Haku 6e3onacHocTu,
[O0/MKHbI cooTBeTcTBOBaThL 1ISO 7010. IEC 60417 1 ISO 7000.

6.4.2 O6bACHEeHNe rpafmuyeckux CMMBOJIOB

Ipadhmueckne CvMBOJIbI, NMUKTOTPAMMbI, MapKUpoBKa W YCNOBHO-Tpadnyeckne o0603HayYeHus, pasme-
LLleHHble Ha caMOM NPOAYKTe UM B CONPOBOANTENbHbIX [OKYMEHTaXx, A0/MKHbl 6bITb 06bACHEHbI B UHCTPYK-
LMAIX NO MPUMEHEHWIO.

6.4.3 Npachnyeckne CUMBOIbI 415 CXEM

padmueckme cMMBO/bI A5 CXEM A,0/DKHbI cooTBeTcTBOBaTh IEC 60617 1 ISO 14617.

6.4.4 MnHUManbHble pasmepbl rpaduyeckmx CUMBOJIOB

MuHMMabHble pa3Mepbl rpadnyecknx CUMBOJIOB A1 Pa3NINYHbIX CUTyauuil npusefeHbl B Tabnuue 2.
OHW [0/KHbI 6bITb COBMIOAEHBI, ECNN TOIbKO MEHbLUEro pasMepa Henb3s nsbexaTb M3-3a pasMepoB Mpo-
Aykra.

6.5 icnonb3oBaHue Tabauy,

Tabnuubl YacTo UCNO/Mb3YIT B MHCTPYKLMAX MO MPUMEHEHUIO, YTOObI NMpeAcTaBUTb MOJIb30BaATENO WH-
chopmanmio B 6onee yaobHoi popme. Tabamubl fLOMKHbI OblTb pa3MeLleHbl PSAAOM C COOTBETCTBYHOLLMM TeK-
cToM.

Tabnumubl UICNONL3YIT A5 Pa3NnyYHbIX Leseid, Hanpumep, Npu onucaHuy Npouesyp noucka u yctpaHe-
HUSA HencnpaBHoOCTeR. OHW JOMKHBI ObITb N3M10XEHbI YeTKO, NHChOPMAaTMBHO, NpeacTaB/ieHbl B BUAE TOTUYHO-
ro gusainHa un fo/MKHbI NOBTOPATLCA B C/lyyae Heo6X04MMOCTW.

6.6 Micnonb3oBaHWe COOTBETCTBYIOLWMNX TUMOB JOKYMEHTOB

VIHCTpYKUMN No NPpUMEHEHMIO AO/KHbI UCMO/b30BaTh Te TUMbl JOKYMEHTOB, KOTOPble NOAXOAAT Jydlle
no HasHauyeHuo. O630p yCTaHOBEHHbIX TUMOB AO0KYMEHTOB npuefeH B IEC 61355. [lo/mkHbI 6bITb NCNOMb30-
BaHbl AelicTBYOLME TUMbI LOKYMEHTOB A1 3aBOA0B, CUCTEM 1 060pyA0BaHUSA.

Mpumepsl:

- Korga onpefefieHHas nocrnefoBaTeNbHOCTb onepaunii 4o/mkHa 6biTb 3a[0KyMeHTVpoBaHa ans 6es-
0OMnacHOro v NpPasu/IbHOrO UCMNOJIb30BaHUA NPOAYKTa, PEKOMEHAYETCS UCMNO/b30BaTb 6/10K-CXEMy;

- Korga ycTaHOBJIEHHble DYHKUMM 6e30MnacHOCTU NPOoAyKTa A0/MKHbI 6bITb 3a0KYMEHTUPOBAHbI, PEKO-
MeHZyeTCs UCNOo/b30BaTb CXeMy COeAUHEHUI N BbIAENTb Ha Hell CBA3aHHbIE CXEMbI.
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6.7 lVcnonb3oBaHue 3NeKTPOHHbIX CPEACTB UHOopMaL

6.7.1 O6wme NonoxXeHus

K anekTpoHHbIM cpeAcTBaM MHpopmaum oTHOCATCS Ntobble BUAbl CPEACTB CBA3MW, KOTOPbIE MOTYT BbITb
1Cnonb30BaHbl 415 Nnepefayn cCoAepXMMOoro 4OKYMEHTOB B BUAE 3KPaHHbIX AUCTIEEB U/WIN ayAn0yCTPOCTB.
K HMM oTHOCcATCA:

- UCTOYHUKMN 3BYKa,;

- BUAEOVCTOYHUKM.

- KOMOVHMpPOBaHHbIE BUAEO- U ayANOUCTOUHUKN,

- nevyaTHble BEPCUN AOKYMEHTOB, KOTOpPblIE MOXHO YMTaTh Ha 3KpaHe yepes chopmaT o6MeHa halinamm
1 B KOTOPbIX pacnosioxeHvie nHchopmaLumn coBnagaeT ¢ neyaTHoO Bepcueit:

- VHTEepakTWBHble MyNbTUMeANiHbIe MPUIOXKEHNS, KOTOPblEe CoYeTaloT cTaTuyeckne afeMeHTbl, Hanpu-
Mep. TEKCT U n3obpaxeHue, ¢ AUHAMUYECKMMU 31IeMeHTamu, Hanpumep, BUAEO-, ayamo-, aHumauum, guHamu-
yeckne CYMBO/bI, Pa3roBOPHbIA A3blK. OHU MOTYT (PYHKLMOHMPOBATL OLHOBPEMEHHO U NOMb3oBaTeNy MOryT
ynpaBAsiTb UMW NHTEPAKTUBHO;

- OHNaliH cUCTeMbl KOHTEKCTHO-3aBMCUMOW NOMOLLUM. OHWM MOTYT COAEPXKaTb 3/IEMEHTbl MHTEPAKTUBHBIX
MyNbTUMEANAHBLIX NPUMNOXEHNIA, KaK onucaHo Bbille. Kpome TOro, OHM MOTyT npeanaratb MHOTOYMCNEHHbIe
CXeMbl 4OCTyna 1 Novcka BapuaHTOB:

- CeTn Be6-NpuIoXeHun (Hanpumep, 60rM 1 BMKK), KOTOpble NOAAEPXMBAKOT CO34aHMEe COOOLEeHNA OT
BMPTYyasibHOWM KOMaHAbl K coobLiecTBa.

WHCTpYKUUM NO NpUMeHeHuto, npefocTaBfsieMble Yepes 3/1eKTPOHHbIE CpeAcTBa MHopMaLumn, f0X-
Hbl MakCMMasibHO UCMOMNb30BaTb NpenMyLLecTBa BblopaHHOro Meguna-cpeactesa. OfHako, kak U neyatHble UH-
CTPYKLUM MO NPVMEHEHWI0, OHW [0/DKHbI GbiTb N€TKO MOHATHBLIMW ANS NONb30BaTesneli U COOTBETCTBOBATb
TpeboBaHMAM HacTOsLLEero ctTaHgapTa (Hanpumep, B OTHOWEHWMN A3bIKOB, Pa3bopunBOCT 1 UAMKOCTPaLWIA).

JlocTynHOCTb SiBNSieTCA BaXHbIM (PakTopoM A8 MHCTPYKL M N0 NpuMeHeHunio. Heo6xoanmo npegnpuiHun-
MaTb BCe Mepbl, YTOObI BCe NO/Ib30BATENM CMOM/M MOYUYNTb HEOOXOAUMYIO M UHOPMALMI0. SNEKTPOHHbIe
cpefcTBa MHGOpMaLMmM A0MKHbI MCMOb30BaTb Cpefy, KoTopas No3BoNAeT AOHECTU peLleHne 0 LNPOKOI ay-
OVTOPWW. HO NPY 3TOM OHM A0/MKHbI OTBEYATh 3anpocam nosb3oBartesiell, 6biTb NPOCTbLIMU B UCNO/Ib30BAHNUN U
cnoco6CcTBOBaTL MOHMMAaHUIO BONPOCOB. Hanpumep, ayamo- v BUAeo- nnn MmynbtuMmeana DVD-guckn AomKHbI
npefocTaBATb LUMPOKUIA CNEKTP 3BYKOBbLIX JOPOXEK U BAPUAHTOB CyOTUTPOB, BKIOYAA (hYHKLMIO A3blKa Xe-
CTOB A41A noTpebuTenei ¢ HapyLeHUaIMN cnyxa v 3ByKOBOro onucaHus Ans ngeli ¢ ocnabneHHbIM 3peHnem.

WNHTepHeT u3HayanbHO npefocTaBnseT fOCTyn K MHhopMauun nonb3oBaTensiM C HamboNblIUM Chek-
TPOM UHAMBUAYASTbHbLIX NOTPEOGHOCTEN, HO BaXHO, YTOObI HE AONYCTUTb CyYaHbIX NPenATCTBUA AN [OCTY-
na. HanpvMep, UCMONb30BaHNS 3aTPYAHUTE bHBIX METOA0B NOMCKA MHhOpMaLUM AN UCNOIb30BaHNS aHnMa-
Luu, Tpebytoleil cneumanbHOro nporpaMmMHoro obecneyerus. NoaTomy, Korga N6yt YacTb MHCTPYKLMIA No
NMPUMEHEHMIO WU CBA3AHHYIO C HUMK MHpopMaLuio pasmeltatoT B VIHTepHeTe, TO 0thopMIEHNE UHCTPYKLNIA
1 BCe HEOBGXoAMMble CpeAcTBa Noucka K HUM [O/MKHbI COOTBETCTBOBATL TpeboBaHaM PekomeHgauwmii no go-
cTynHocTn Beb6-koHTeHTa (Web Content Accessibility Guidelines (WCAG)). pa3spaboTaHHbIXx KoHcopLMymMoMm
BcemupHoli MayTuHel (W3C¥).

Ecnv uHCTPYKUMU MO NPYMEHEHWIO MPefoCTaBNATCA TO/IbKO B 3/IEKTPOHHOM Buge (To ecTb 6e3 go-
CTYMNHOW MevyaTHoW Bepcuun), To 06 3TOM A0/HKHO ObITb YETKO Pas3bACHEHO B TOUKE MPOAaXM U Ha ynakoBske,
BMecTe C MeAna-hopmaToM M TUMNOM neepa, HeobXxoAMMbIM 418 [OCTYNa K MHCTPYKLMAM NO NPUMEHEHUIO
(Hanpumep, nepcoHanbHbIli kKoMnbloTep. CD-ayano- unn DVD-sugeonneep).

MpumeyaHue — MNpaBoBble HOPMbI VHOTAA MOTYT NOTPEGOBATL HAMUMS PacrieyaTaHHbIX MHCTPYKLIA, MocTas-
NSieMbIX BMECTE C NPOAYKLMEIA.

6.7.2 AupakTnyeckne TpeboBaHnsa

[OnpakTnueckne npevmMyliecTsa 3/1€KTPOHHLIX CPeAcTB MHAOPMaLMKn, Mo CpaBHEHUO € nevyaTHbIMU
cpefcTBaMu, AO/MKHbI OblTb NOSIHOCTBIO UCMO/b30BaHbl A1 OCTVXEHUS Hauny4ylwero pesynbrara o6LeHus.
OpfHako cregyeT cobnogaTb OCTOPOXHOCTb, YTOObI HE MeperpyXaTb nonb3oBarenieil MPoA0/HKUTETIbHOCTbIO,
NAOTHOCTHIO MHDOPMALIMM NN CNIOXKHOCTbIO 3/1EKTPOHHBIX NOTOKOB MHhOpMaL M.

Moatomy.

- WHCTPYKUMM B 3M1EKTPOHHbIX CPeACcTBax MHAOPMaLUU AOMKHbI cnefoBaTh NOpPSAKY AeCcTBUiA, KOTo-
pble Nnonb30BaTe b JO/KEH BbIMNONHUTD;

- €CNN AO0/MKHbI BblTb 06BACHEHBI C/IOXHbIE MPOLECChl, HanpuMep, CBA3aHHble C TPyAHbIMK 3ajava-
MW TEXHUYECKOT0 06CNYXXUBaHNA U PEMOHTA, TO NOAXOAAWAsa Noc/eA0BaTe/IbHOCTb Nepejayn 3puTesbHbIX 1
C/lyXOBbIX 3/IEMEHTOB COO6LLEHNA MOTYT 06/1€rYUTbL NOHMMaHWE NOJb30BaTeNEM;
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- TpeboBaHuA ANs nepefayn nHpopmaumum o cucteme 6€30NacHOCTU C MOMOLLbIO 3/1EKTPOHHbIX CPeACTB
NHopMaLnmn, 0CO6EHHO B MyNbTUMEANAHBIX MPUMOXKEHUAX, AO/MKHbI ObiTb TAKUMW Xe, Kak ANna neyaTHbIX
cpeAacTB vHdopmauuu (cm. 6.8).

AHMMaLMOHHbIE MOTOKM MOTYT BK/HOYATb HEKOTOPOE KO/IMYECTBO APYroi BU3yasibHON MHopMaLlum, 4To-
6bl COKPATUTb UX [0 OCHOBHbIX HEOBGXOANMbIX COYHKLMIA. AHUMALIMOHHbIE MOTOKM AO/MKHbI CONPOBOXAATLCS
CUHXPOHHO PeYblo WK MUCbMEHHbLIM TEKCTOM.

Ecnun B 3neKTpoHHble cpescTBa MHOPMAL MK BKIOYEHbI peKNaMHble COOOLLLEHNS, TO NOC/eAHNE AO/XK-
Hbl BbITb YETKO OTAEeNeHbl OT UHCTPYKLUWI MO MPUMEHEHWI0, 1 MPOCMOTP Taknx COOBLLEHUA He JO/KeH BbiTb
o06a3aTefNlbHbIM 40 NPOCMOTPa MHCTPYKLMIA NO NMPYMEHEHWIO.

6.7.3 TpeboBaHMA K 3arpyxaemblM MHCTPYKLUAM MO NPUMEHEHUIO

3arpyxaemMble MHCTPYKLMU N0 NPUMEHEHMIO [O/MKHbI ObITh MPefocTaBeHbl B hopMe, KoTopas no3Boss-
eT oTobpaxartb Ux 6e3 AanbHelnlunX U3MEHEHN Ha YacTo UCMOJIb3yeMbIX ONepaLoHHbIX CUCTEMAaX U yCTPOil-
CTBax ANA yYTeHus. B aTom cnyyae Be6-caliTbl, C KOTOPbIX MHCTPYKLMM MO MPUMEHEHUIO MOTYT GbiTb 3arpyxe-
Hbl, 0653aHbI.

- npefocTaBuTb MM60 HeobxoAumoe nporpaMmMHoe obecneveHue, M60 CCbiNKy ANS 3arpy3kn Heobxo-
AVMOTO AN NPOCMOTpa NPOrpamMmMHOro obecneyeHus;

- paspewuTb 3arpysky B 1t060e Bpemsi.

6.7.4 TpeboBaHuWA K B3aMMOAENCTBMIO C NO/b30BaTenemM

ONeKTPOHHbIe MeAna-NPUIOKEHUST UCNOMb3YT NperMyllecTBa AUHAMUYECKON CUCTEMbI Noucka U
npeacTaBneHns cpeacTs 418 ob6neryeHms 6bICTPOro onpegeneHns, NOHUMaHNsa 1. NpyM Heo6XxoAMMOCTH, neva-
TV Heobxoaumoii nHcopmauun. Moatomy;

- 3/1EKTPOHHbIE Meana-NPUIoKEHUS LO/MKHbI NPefoCTaBNsATL CUCTEMY Noucka (KenatesbHo ApeBo-
BWAHYI0). KOTOpas cnoco6CcTByeT CBO6OAHOMY NepeMeLLeHN0 NoIb30BaTeNA BHYTPY NPUIOXKEHNS, a Takke
[OCTYN KO BCEM OTAE/bHbIM YAaCTAM NPUNOXKEHNA. [o/KHbI ObiTb Y3/10Bble TOYKK, ObGneryatLine nosnb3o-
BaTe/IbCKYI0 OpPMEHTaLMI0 M NO3BOMAIOLWME BEPHYTLCSA K OMKCUPOBAHHLIM OTNPaBHbIM MYyHKTam B n6oe
Bpems;

- [O/MKHbI ObITb NPeAyCMOTPEHbl COOTBETCTBYIOLME 3/IEMEHTbI HaBUrauuy, Takme Kak MeH, KHOMKK,
TMNepCCbIIKN, HaBUraLMOHHbIE LIeMOYKM 1 3aknagkv, No3BoNsoLWmMe Nonb30BaTeslo OpUEHTNPOBATLCA U B3a-
MMoAeiicTBOBaTb C CUCTEMON. Kpome Toro, oTrnpaBHbIMY TOUKaMK A8 NOAMEHIO MOTYT CAYXWUTb Tak HasblBa-
eMble ropsiune ToUKW, TO eCTb 061acTV AN UHTEPAKTUBHOTO O6LLEeHNS;

- cneuunanbHO A1 OHNAKHOBbLIX NPUIOXKEHW NOMOLLM, a TaKKe U 415 APYTMX COBPEMEHHbLIX My/bTUME-
OWIAHBIX NPUAOXEHNI, AOCTYN K TOMam MOXeT 6biTb peann3oBaH C UCMO/b30BaHNEM 3NEKTPOHHBIX hyHKLWI
noucka. Hambonee BaXHbIMU U3 HUX ABAAIOTCA Or/1aB/eHNE, NMOUCK NO K/IKYEBLIM C/I0BaM, NO/THOTEKCTOBbIN
MOUCK, ECTECTBEHHO-513bIKOBbI MOUCK 1 MOWCK NO XapakTepHbIM C/I0BaM;

- 4yTo6bl 06ECMNEUYNTb ACHOCTb KOMMNOHOBKM A5 OOLUNPHbLIX Pa3fenoB TeKCTa, TeKCTbl AO/MKHbI ObITb 3a-
KpenseHbl 3a UHTEPaKTUBHLIMU NoA3aronoBkamu (ropsaunuMm Todkamu). MNpu Heo6xoAMMOCTH, NoSb3oBaTesb
MOXET aKTUBMPOBATb 3T TOUYKM U TakuM 06pa30M 0TOBpaXaTb NN CKPbIBAThb OTAE/bHbIE YYACTKN TEKCTA;

- 3NEeKTPOHHbIe BepCUM MOTYT ObITb CHabXeHbl hyHKLUMen neyatn gna pacneyaTbiBaHUS AOKYMEHTOB, a
TaKxe OHNaliHOBLIMY NPUIOXEHUAMU 415 OpraHu3aummn nomoLyn. Bepcus gns neyaTtn fokHa agantuposartb-
CS MM UCKNIOYATb 3N1EMEHTbI MY/TIbTUMEANIAHBIX NMPUMOXEHWUI U ANHAMUYECKNE 3N1EMEHTbI Be6-CTpaHuLbl, KO-
TOpble He MOryT ObITb pacneyaTaHbl Ha MCTe;

- nporpammHoe obecneyeHne UHCTPYKLUA N0 NPUMEHEHUI0 AO0/MKHO ObiTb, HACKO/IbKO 3TO BO3MOXHO,
WHTErpUpOBaHO B MO/Ib30BaTeNbCKWIA MHTepdelic. Ecnn mHTerpauns HeBO3MOXHa, Hanpumep, n3-3a 06b-
eMHOW uHdopmaLun, AOCTYN JO/HDKEH OCYLeCTBNATLCA HenocpefCcTBEHHO, Hanpumep, ¢ NOMOLLbIO KHOMKM
crnpasku.

6.8 Co3gaHve BU3yasibHO 3aMeTHbIX COO6LEeHNt Mo 6€30MacHOCTU

6.8.1 Co3gaHune BuU3yasbHO 3aMETHOIO TeKCTa

WNHdpopmaumsa no 6e30nacHOCTV A0/HKHA 6bITh akLeHTMpoBaHa NyTeM MCMOMNb30BaHWA wpudta 60Mb-
wero pasmepa u/unu wpudTa gpyroro tuna (cMm. 6.2.1). npn nomowy Lseta (cM. 6.9), nyTem UCNonb30BaHUSA
rpacuyeckmnx aHakos 6esonacHocTy (cM. 6.4) unu gpyrux cpencTs, KOTOpbie AeakT ee 6o/1ee 3aMeTHOIA.

6.8.2 Co3paHune 3aMeTHbIX nalcTpaymia

Mnnoctpayun B HhopmMaLmm o cucteme 6e30nacHOCTU AO/MKHbI ObiTh aKLLEHTMPOBaHbI NyTeM UCMNOSb-
30BaHVA LBETOB, (hopM, NO3MLMOHUPOBaHUA (CM. 6.3) NN Opyrux cpencTs, KoTopble AenaloT ux 6onee 3a-
MeTHbIMW.
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YnakoBka ¥ KOHTEHEepbl C ONacHbIMY BeLLecTBaMU MOTyT NOTpe6oBaTh TakKTULHOTO NpesynpexaeHus
06 onacHoOCTU, ecni UMEEeTCH BEPOSAITHOCTb, YTO COoAepXMMoe ByeT HernpasuibHO YyNoTpeb1eHo NoAbMU, He
CNOCO6HLIMY YBMAETH BU3yanbHOe npegynpexaeHne. B atux cnyvasax npumensiot ISO 11683.

6.8.3 [lnzaliH 1 pasmelleHe nNpeaynpexaanLimx coobeHuni

MpegynpexaatoLwme coobLeHNa AOMKHbI ObITb HAMEPEHHO CMPOEKTUPOBaHbl TakvM 06pa3oM, YTOObI
6bITb BM3yasibHO 3aMeTHbIMK. pn NPOEKTVPOBaHUK NpeaynpexaarLnx coobLweHnli AO/MKHbI ObiTb NMPUHATBI
BO BHMMaHWe creaytoLe acnekTbl, N03BONSALME AOCTUYb MAKCUMabHOW 3hDEKTUBHOCTU:

- HayMHaTb CO06LeHNe C CUTHabHbIX CN0B (CM. 6.8.6);

- OrpaHnynTb TEKCT W/MNN MNNIOCTPaLMU NO BO3MOXHOCTY;

- cfienatb pacnosioxeHve, cogepxaHune n cTub nNpeaynpexaallmx coo6LeHNin BU3yanbHO 3aMeTHbI-
MW B COOTBETCTBUW C 6.2,

- obecneuntb, 4TOGLI NpefynpexAeHns Mornv BUAETL Kak nosib3oBaTenn, Tak v nobble gpyrve nwoau,
nofseprawoLinecs onacHoOCT, CO CBOEI0 MECTOMOJIOXEHUA BO BPeMS UCMOMb30BaHUA NPoAyKTa (CM. Takke
6.2.5). npyyem B HY)XXHOEe BpeMms;

- 06BACHUTL NPUPOAY ONACHOCTMW W, MNPV HEOOXOANUMOCTH, €€ MPUUNHY;

- [aTb YeTkMe yKa3aHus 0 TOM. Kak n3bexaTb KOHKPETHOI onacHocTy;

- pasMecTuUTb npegynpexgatwolee coobLleHne, Kak 3To onpefenieHo B XO4e OLLEHKM PUCKOB. M3nuiHe
4yacToe NOBTOPeHVe NpeAynpexaatoLyx COO6LEeHNn MOXET CHU3NTb UX 3h(DEKTUBHOCTb;

- ykasaTb BO3MOXHble MOCNEACTBUSA NPV peannsaunm onacHoCTH, He yManss TSXXeCTU NocneacTBuiA.

6.8.4 CTabubHOCTb U BU3yasibHas 3aMeTHOCTb

MpegynpexparoLwmne coobLeHnsa 06 0Co6biXx ONACHOCTAX, CBA3AHHbLIX C NMOBbILIEHHbIM PUCKOM MpY He-
CO6M0AEHUN MHCTPYKLUIA MO NPUMEHEHNIO, [O/MKHBI GbITh CTABWUILHO YETKO BUAHLI NOMb30BATE/IM B TEUEHUE
cpoka cnyx6bl npogykta. Ecnv B npegynpexaatowmnx CoobLeHNsAxX UCNoMb3yTea LgeTa, TO JO/KHO ObiTh
NPUHATO BO BHUMaHWe Ux obeclBeymBaHne 1 BbiliBETAHNE C TEYEHNEM BPEMEHN.

6.8.5 Co3gaHue BM3yaslbHO 3aMeTHbIX NpefynpexatoLnux coobLeHnit

Mpepynpexpaatowmne coobLeHns 06 onacHOCTU WU OrpaHUYeHNsaX Ha ucnosb3osaHue (Hanpumep. HE
noaxoauT Ana AETEW B BO3PACTE [0 TPEX JNIET) vmetoT pellatollee 3HayeHne Ans 6e3onacHoCcTy 1
[OMXHbI 6bITb CAeNaHbl BU3yanbHO 3aMeTHbIMW HEe MeHbLUe, YeM ApYyrue ykasaHus, B JOKyMeHTax, nepejasa-
eMbIX BMECTe C NPOAYyKTOM.

6.8.6 CurHanbHble cnosa

CurHanbHble cnosa npusefeHbl B ISO 3864-2, K HUM OTHOCATCA:

OMNACHOCTb: curHansHoe cnoBo, KOTOPOE yKa3blBaeT Ha OMnacHylo CUTyaunio C BbICOKMM YPOBHEM pu-
CKa, KoTopas, ecniv ee He NpPefoTBPaTUTb, MOXET MPUBECTU K Cepbe3HbIM TpaBMaM Win CMepTH;

NMPEAYMNPEXAEHWE: curHanbHoe cnoBo, KOTOPOE yKa3blBaeT Ha OMacHOCTb CO CpeiHM YPOBHEM pu-
cKa. KoTopasi, ecniv ee He nsbexarb, MOXET NPUBECTU K CEPbE3HbIM TPaBMam Uan CMepTU:

BHVMAHWE: curHanbHoe CnoB0o, KOTOPOE YKa3blBaeT Ha OMacHy CUTyauuto C HU3KUM YPOBHEM pucka,
KoTOpas, ecnu ee He U3bexarb, MOXET NPUBECTW K TpaBMe NErkoi UAn cpesHelt TAxXecTu.

OG6bIYHbIA Npeaynpexaarlunii 3Hak, B cOoTBETCTBUM C ISO 3864-2, COCTOUT M3 paBHOCTOPOHHErO Tpe-
YrofibHUKa. 0XBaTbIBaAOLLEr0 BOCKIMLATE bHBIA 3HAK, C NPUMEeHeHeM LBeToB 6e30nMacHOCT B COOTBETCTBUM
c ISO 3864. emy [0/KHO MpejlecTsoBaTb COOTBETCTBYHOLWEE cUrHasibHoe cnoso: OMNACHOCTb, MNMPEAY-
NMPEXAEHWE. BHUMAHUE.

6.9 LBeTa

6.9.1 CornacoBaHHOCTb

Mcnonb3oBaHne LBETOB [O/IKHO 6bITb NocnefoBaTesIbHbIM, YHKUUOHABHBIM U CUCTEMATUYHLIM. Ecnn
WHCTPYKLMW MO NPUMEHEHMNIO BKIIOYAIOT 3HaKN 6€30MacHOCTY B LiBETEe, TO 3TW 3HAKM [0/KHbI COOTBETCTBOBATL
TpeboBaHVAM, B TOM YMC/ie B OTHOLIEHUN LBETa, ykasaHHbIM B cTaHfapTax cepun 1ISO 3864.

6.9.2 Ponb useta B BOCNPUATUMU

CnepyeT MeTb B BuAy, YTO 3HAuMTe/IbHbIV MPOLEHT No/sb3oBaTeneil UMeT HECKO/IbKO HapyLueHHoe
uBeTooLyLeHve. MNMoaToMy nHopMaLmns He fo/KHaA 6bITb NpeAcTaBieHa C UCNo/Ib30BaHNEM OLHOT0 TOMbKO
LBeTa, LBeT ABNAEeTCA AONOMHUTENbHLIM CPeACTBOM A5 0DOPM/IEHUSA UHCTPYKUMIA MO MPUMEHEHUO W ANs
YNyULEHUS UX BOCTIPUATUA.

6.9.3 YKka3aHua no KCepokonmpoBaHMIo 1 nevatu

Mpu BbIGOPE LBETA HEOOXOAMMO OTAAaBaTb NpefnoYTeHNe KOHTPACTHbLIM LiBETaM, KOTopble 6yayT pas-
NMYMMbI faxe nocsie YepHo-6e/10ro KCepoKoNMPOBaHMA U NevaTn Ha YepHo-6es10M npuHTepe.
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7 OueHKa COOTBETCTBMSA HACTOSILLEMY CTaHAapTy

7.1 3aABneHNA 0 COOTBETCTBUW HacToAWEMY cTaH4apTy

3afAB/eHNMA 0 COOTBETCTBMM HACTOSALEMY CTaHAapTy AO/KHbI y4MTbiBaTb, B Kakoii Mepe MocTaBLUMK
npeaocTaBna gokasatenbCcTBa TOr0, YTO MHCTPYKLUMM NO NpvMeHeHunio (Bktovas nHcopmaumio no 6esonac-
HOCTW) OblIN OLLEHEeHbl MyTEeM 3KCMEPTHOW WM 3MNUPUYECKOW OLEHKM, Hanpumep, TeCTUPOBAHMEM Ha Npwu-
MEHUMOCTb B COOTBETCTBUW C TPEBOBAHUAMW 1 pEKOMEHAAUUAMU, NpYBELEHHbIMU B NpunoxeHnax A. Bu C
HacTosLero cTaHgapTa.

B KOHTPONBHOM NepeyHe NpUNoXeHns B nepeuncneHsl TUMbI U 31EMEHTbI MH(DOPMAaLIMOHHOTO coAepxa-
HUS. KOTOpble Heo6x0AMMO (B 3aBUCMMOCTU OT BMAA MPOAyKTa) NpeAoCTaBUTb HEKOTOPLIM WM BCEM MOMb30-
BaTensM yepes NocpeAcTBO MHCTPYKLMIA MO NnpuMeHeHnio. COOTBETCTBME MOXET GbITb OTMEYEHO nocnefoBa-
TeNbHON NPOCTAHOBKOW rasioyek B TeX NyHKTax, KOTopble afeKkBaTHO OTPaXeHbl B UHCTPYKLUN.

B KOHTpO/IbHOM nepeyHe npunoxexnuss C npuBefeHbl KpUTepumn ANs oueHkn adeKTUBHOCTN NHCTPYK-
LUuii NO NPYMEHEHMWIO B OTHOLLEHUW nepejayn MHopMauMnm 1 NPOrHo3MpoBaHnsa ee aP(PeKTUBHOCTM B OKa-
3aHUN BNVAHWA Ha NOBeAgHUe nonb3oBateneil. ns 60onbluMHCTBA BUA0B npogykuun 100 %-Hasa adhchekTnB-
HOCTb MHCTPYKLWIA NO NPUMEHEHWNIO HE MOXET OblTb HU JOCTUTHYTA, HN U3MEPEHa KayeCTBEHHO, NO3TOMY Ha
npakTuKe OLUEHKN JO/KHbl OblTb OCHOBaHbl Ha CyOBEKTUBHbIX CYXAEHMAX. KOHTPOsbHbIN nepeyeHb MoOXeT
6bITb TaKKe UCMNO/Ib30BaH B KAYECTBE PYKOBOACTBA A1 KPUTUUYECKON OLeHKM OTAENbHbIX MYHKTOB B MHCTPYK-
LMAX MO MPUMEHEHUIO, KOTOPble He NpeAcTaBNATCA aPdPEeKTUBHBIMU, @ He TOMbKO Kak nepeyeHb KpUTepres,
no KOTOPbIM OLEHMBAKT COOTBETCTBME AOKYMEHTa B LiesloM. KOHCTPYKTMBHAs KpuTMKa AO/KHA cofepxatb
KOHKpeTHYI0 MHdopMaLmio 0 pasfene, Hyxgawowemcs B yIyyleHnn, U NPUUYnHbI, MOYEMY OH He MpusHaeTcs
ahheKTUBHBIM (KenaTeslbHbl Takke pekoMeHAaum No KOppPeKTUpoBKe, YTOObI caenatb ero ateKTUBHbLIM).

MepeueHb He cnegyeT cunTaTb MCYEPMbIBAKOLWMM A1 NPOAYKTa KaXAoro Buaa. Ero. BOSMOXHO, HYXHO
[ONONHATL U/UN U3MEHATL B COOTBETCTBMM C COOTBETCTBYIOLWUMN CTaHZapTaMu Ha NpPoAaykT uam (Npu oTcyT-
CTBUW TakMX CTaHAAPTOB) B COOTBETCTBUM CO CTaHAAPTaMu Ha CONOCTaBUMYIO NPOAYKLMIO MW HA BbIMONHAE-
Mble OYHKLMN UAn 6bIM APYTMM NOAXOASALMM CNOCO60M.

Ecnu TpebyeTcsa noATBEpPXAEHME COOTBETCTBUA MpebsaBnseMbiM Tpe6oBaHUAM TpeTbeli CTOPOHON B
dopme ceptudmkaumn (byab To Ha OCHOBaHWM TpeboBaHUii 3aKoHoOAATENbCTBA, CTaHAAPTOB Ha NPOAYKLMIO
WAN yCNoBuii [Oorosopa), B ceptudmkarax ykasbiBaeTcs:

- TOT (hakT, YTO AOKYMEHTa/bHbIE fOKa3aTeNbCTBa (TO eCTb UCCMefoBaTeNbCKNE OTYETbl UK OTYETLI 06
OLleHKe) 6bINn NpefcTaBeHbl NOCTABLLMKOM NOC/e NPOBEAEHUS OLeHKN UHCTPYKLUNI N0 NPUMEHEHWIO;

- MONy4YeHbl N1 foKasaTenbCTBa, YNOMSAHYTbIE Bbille, HA OCHOBAHWUN 3KCNEPTHOW OLEHKW MW SMAnpPU-
4YecKoi OLEeHKM:

- HavMeHOBaHWe opraHa Wan mua, KoTopble MPOBOAUAN 3TU OLLEHKN.

7.2 fokyMeHTanlbHOE NOATBEPXAEHNE OLEHKU

B nccnepoBaTesibCKux OTYETAX UM OTUYETaX O MPOBELAEHNUN OLEHKN JOMKHO BbITh YKa3aHO:

- TOT (hakT, YTO MHCTPYKLMM NO NPUMEHEHUIO U PO3HWYHASA ynakoBka 6binv NpeAcTaB/eHbl Ha aKcnep-
™3y;

- 53bIK MHCTPYKLMIA MO NPUMEHEHUIO, KOTOPbIE 6bI/IN OLEHEHLI U OA06PEHLI B COOTBETCTBUM C HACTOSA-
WMM CTaHAapToM:

- 6bl1 I 06pasel, NPoAyKTa MocTaBfieH B MOJHOV KOMMAeKTauuy uav 6bl1 YKOMMIEKTOBAH TO/IbKO B
4acTy OLLEHKN UHCTPYKLUIA MO NPUMEHEHMIO;

- Kakue acnekTbl OLEHKU GbiIM OCHOBAHbI HA 3KCMEPTHLIX UCCNELOBAHNAX W KaKMe Ha 3MMUPUYECKON
OLLEHKE;

- HauMeHOBaHWe opraHa wnu nuua (uL), NPOBOAUBLUNX OLEHKY;

- HauMeHOBaHWe opraHa unu nuua (nL), OTBETCTBEHHBIX 3a NMPOBEPKM 1 BEpUMKaLMI0 nepeBoja.

Hukakoe 3asiBNieH/e O COOTBETCTBUM TPEGOBAHMSIM HACTOALLETO CTaHAApTa He AO/IKHO MPUHUMATLCS,
noKa MHCTPYKLMU NO MPUMEHEHUIO HE ByAyT OLEeHEHbl KBaSIMPULMPOBAHHBIMU 3KCNEPTAMMU. DTU IKCNEPThI He
[OJDKHBI BbINN paHee NPUHMMATL y4YacTue B HanMcaHuy MHCTPYKLMIA No NPUMEHEHW0 Mn B paspaboTke, Npo-
€KTMPOBaHUW. MPOM3BOACTBE WM MApPKETUHTE AAHHOMO MpoAykTa. CM. Takke NpuioxeHue A.

MpumeyaHue — B 3aBUCUMOCTM OT C/IOKHOCTW U3LENUSA U CTEMEHU, B KOTOPOIA 6e30MacHoe 1 NpaBUbHOE UC-
nosib30BaHWe 3aBWCUT OT Nepeaaun MHGopmaLmy Nofb3oBaTesto, MHCTPYKLMM MO NPUMEHEHMIO, BO3MOXHO, [LO/KHbI BbITh
OLieHEHbI Ha 3Tane paspa6oTkU NN FIOKET BO3HUKHYTb MOTPEBHOCTb BO BHYTPEHHEN OLIEHKE 1 KOPPEKTUPOBKE MPOEKTOB
VHCTPYKLMIA N0 NPUMEHEHWIO NS UX ONTUMU3ALMW, NPEXAE YEM OHU ByayT NpefCcTaBneHbl TpeTbell CTOPOHE ANS OLIEHKM.

30



FOCT IEC 82079-1—2014

MpunoxeHne A
(o6a3aTensHoe)

OueHka UHCTPYKL M NOo NpUMEHeHUIo

A.1 O6wme nonoxeHus
WHCTPYKLMWU MO NPUMEHEHMIO AOKHbI GbITb OLLEHEHbI B COOTBETCTBUM C KPUTEPUAMMU, U3NIOXKEHHBIMU HIXKE.

A.2 Bbi6Op METOA0/10TUN NPOBEAEHUSA OLLEHKM

B 3aBMCMMOCTY OT C/TOXXHOCTM NPOAYKTA W BaXKHOCTY Nepefayn COOTBETCTBYIOLLEN MHGhOpMaLMy Nofb30BaTeNsM B
Lensx obecneyeHnss 6e3onacHoii 1 NpaBuUNbHON aKcnayaTaumm, oueHka fo/kHa 6bITb NpoBeaeHa B hopme:

- 1ccnefoBaHNs 3a CTOIOM 3KCMepTamMu, He y4acTBOBaBLUMMM B pa3paboTke NpoayKTa;

- VHTEpaKTUBHOWM 3MMNMUPUYECKO OLEHKMN MHCTPYKLMWIA MO NPUMEHEHUI0 NOCPeACTBOM rpynnoBOro onpoca NoTeHLuu-
asibHbIX Mo/b3oBaTenell W.'Wiv Lenesoi rpynnbl (rpynn);

- coyeTaHus TOro 1 Apyroro MeToaa.

A.2.1 NccnepoBaHue akcneptamm 3a CTO/IOM

Tonbko KBa/IMOMLUMPOBaHHbIE CNeLuanncTbl, HUKaK He CBA3aHHble C /IH06bIM acnekToM NPOeKTUPOBaHUS, NpPous-
BOZCTBA UM CObITA NPOAYKTA M €r0 MHCTPYKLMM NO MPUMEHEHUIO, MOTYT NPOBOAWTB OLLEHKY M0 MeToAy UCcC/efoBaHns 3a
CTOMOM.

PeasnbHblii TpoAyKT (kenaTenbHO B yNakoBKe) A0/MKeH ObITb 4OCTYNEH A1 uccnefoBatensi Un He3aBrCYMOro 3KC-
nepTa. a He TO/IbKO MHhopMaLmsa 06 MHCTPYKLMM Ha HocuTene.

MpoBepky Ha NOMHOTY JO/MKHbI MPOBOAUTLCA B COOTBETCTBUM C MEPEYHEM MPUIOXKEHMS 8.

MpoBepku Ha 3hheKTUBHOCTb AO/MKHbLI NPOBOAUTLCSA B COOTBETCTBUM C NepeyHem npunoxexns C.

B cnyyae nccnefoBaHus akcrnepTamy 3a CTO/IOM MOXET OkasaTbCs HE06X0AWMbIM AOMOSHUTL €70 He3aBUCUMbIMU
Bble3HbIMU NPOBEpKamu; Hanpumep, ecnu npeaocTasneHne MHOpPMaLyn B TOUKe NPOLaKM ABNSETCA 06a3aTeslbHbIM
TpeboBaHuem.

DhheKTUBHOCTb Kax0ro nepeBoja Ao/mMKHa ObiTb NPOBEPEeHa CUMTKOW M OLEHEHa MOHSATHOCTb M TOYHOCTb A3blka
C UCMONb30BaHNEM COOTBETCTBYIOLLMX KPUTEPUEB, NEPEUNCIIEHHbIX B KOHTPO/ILHOM NepeyHe npunoxenuns C B KayecTse
OpueHTMpa ANA KOMMEHTapueB.

A.2.2 3Mnupuyeckas oueHka noTeHuManbHbIMW NONb30BaTENAMU M/MAW LeneBoli rpynnoi (rpynnamm)

Cm. npunoxeHune E gns pykoBoacTsa No aMnMpuyeckum MeToaam.
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Mpunoxexve B
(cnpaBoyHOE)

KOHTpOI’IbeIVI nepeyeHb ANA OUEHKN COOTBETCTBUA N KOMMEHTapnes

MpumeuyaHne — KOHTPO/bHbIV NepeueHsb, cogepxalluiica B Tabnuue B.1, He SIBNSIETCA NCUEPbIBAOLLMM.

Ta6nunuya B.1 — KOHTPO/bHbIN NepeyeHb /15 OLEHKV COOTBETCTBUS 1 KOMMEHTapUes

Mosnuyn, nognexallyie npoBepke

1 NpeHTndmkaums

1.1 Mapka 1 0603Ha4eHne Tvna

1.2 Homep mogenu, Bepcus, TuMn. noarpynna

1.3 Cpok rogHocTn

1.4 MpoBepka AaTbl MoAMMKaLMKM (Hanpumep, Aata ny6mkaumm cnpaBoYHm-
Ka Mogndmkaumm npoaykra)

1.5 MNocTaBLmK NpoAyKTa 1 NocTasLUMK CrieunasibHbIX UHCTPYMEHTOB, MaTepu-
a10B U T. 4.. U cCepBUCHas ciyxba

1.6 KOHTaKTHble AaHHble MOCTaBLLVKA CEPBUCHOTO areHTCcTBa
1.7 Ccbinkun Ha cepTudukaumio
1.8 TpeboBaHNsA KOHKPETHbIX CTaHAAPTOB Ha NPOAYKT

2 TexHU4Yeck1e XxapakTepucTnkM NpoayKTa 1 ero NoTeHumanbHble ONacHoCTH
2.1 ®YHKUMKU 1 061acTb NPUMEHEHNS

2.2 be3onacHoe 1 NpaBu/bHOE UCMO/b30BaHNE; OCHOBHbIE OCTATO4HbIE onac-
HOCTW. 06LUMEe NPeaynpexaeHnst 0 NPOAYKTe WK ero UCMob30BaHWN

2.3 Pasmepsl, Macca, 06bem
2.4 Xumunyeckuii coctas
2.5 Paboune xapaktepuctuku

2.6 [laHHble 0 NOTPe6AEHNN 3NEKTPOIHEPTUM, ra3a, BOAb! U APYTUX PACXOLHBIX
maTepvanos (Hanpumep, MOKLLMX CPEACTB, CMA304YHbIX MaTEPUasIOB)

2.7 MNoTpeb6rieHne 3Hepruv 1 NCnosib3yemMble MeToAbl U3MEepPeHUst

2.8 VznyyeHue wyma, BbIGPOC CTOYHLIX BOA U T.M. U UCMO/b3yEMble METOAbl
n3vepeHus

2.9 Oxugaemblii Cpok cAyx6bl NPOAYKTa v NpefyCcMOTPEHHOE 06CTyXnBaHne
2.10 VHdhopmaumsa o cpeacteax 3almTbl nepcoHana (Hanpumep, oaexaa)

2.11 VHdopmaums 06 onacHOCTAX A1 0c060 ys3BUMbIX rpynn (Hanpumep,
cTpajaroLmx oT afieprum nam cTpobockonuyeckoro adhhekra)

3.1 Mepbl NPeaoCTOPOXHOCTN Nepes, yCTaHOBKOW

3.2 PacnakoBka

3.3 besonacHas yTuinsauns ynakosku

3.4 YcTaHOBKa U MOHTaX (Hanpumep, cneumanbHble MHCTPYMEHTbI, MECTO A5
TEXHUYECKOTO 06CYXNBAHUSA N PEMOHTA)

3.5 XpaHeHve un 3awuTa B nepepbiBax Mexay nepuogaMu sKcriyarauuu B
HOPMaJsIbHbIX YCNOBUAX

3.6 MNepeynakoBka A/11 NPefoTBPALLEHNS NOBPEXAEHUA BO BPEMS TpaHCMop-
TUPOBKM

3.7 NHdhopmaumsa no onepaumsM, KOTOpbIE JOMKHbI BbIMOSTHATLCSA TOMBKO KBa-
NMMLMPOBaHHBIM NepcoHanioM. OTAeneHne 3Toin MHGopMaLmMn OT MHCTPYK-
Uil N0 NPUMEHEHWI0 ANA nonb3oBatesiei. MonHoTa MHCTPYKLUIA Mo NpUMeHe-
HUWIO NS CNeLyasIucToB
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MpoponxeHne Tabnuybl B. 1

CooTBETCTBYIO- CootaeT KoMMeH-

Mo3nuun, nognexatine npoBepke Wit nyHKT CTBVE Tapun

4 OYHKUMOHMPOBaHWE NPOAYKLMK 5.9

- CTPYKTypa onucaHus onepaumyityHKLMA OT MPOCTbIX [0 CMOXHbIX B MOHM-
MaHuw;

- 3HauMMOe pasfesieHne Mexay OCHOBHbIM MPOAYKTOM U [ONO/THUTENbHBIMM
Moy NSMU

4.1 OcHOBHble (DYHKLMK;
- KOMMNeKTauus 418 Npasn/ibHOTO NCMNO/b30BaHWS MO Ha3HAYeHIo;
- KOMnekTauus aia 6e30nacHoro cnosb3oBaHus no HasHaueHuo;

- KOMMNMeKTauus gnsi pasyMHo NpeackasyeMoro HeNpaBuabLHOTO UCNosIb30Ba-
HUS;

- COOTBETCTBME MUHMMaUILHOMY MEPEYHI0 B COOTBETCTBYIOLLEM CTaHaapTe
(cTaHgapTax) Ha NpoAayKuMio

4.2 lononHuTenbHble YHKUUN (MAEHTUYHO MYHKTY 4.1)

4.3 fononHuTeNbHble MOAY/IN U AONOSTHUTESIbHbIE (OYHKLIMK

4.4 CpepcTtBa UHAVBUAYIBHON 3alwmnThbl

4.5 BbICTpble cripaBku

- C MOMOLLbIO NaMATOK, HaK/MNeeK N 3TUKETOK

- C MOMOLLbIO CNpaBoYHUKa U T.4,.

4.6 YTUAm3sauns oTXoL40B NpoayKuum

5 WHhbopmaumsa, Heobxoammas nonb3osatesio 4.8.2A
5.1 MNosAcHeHnsA BU3yasibHbIX 1 3BYKOBbIX CUTHaU10B 5.9

5.2 Pasnnuust Mexay xapakTepucTukamyn HOPMasibHOTO pexuma 1 Hemcnpas-
HbIX/0NacHbIX onepamii

5.3 PekoMeHZauuy No yCTpaHeHW HeucnpaBHOCTEN (Hanpumep, B dhopme
yacTo 3aiaBaeMblx BOMNPOCOB-OTBETOB W MNpoLieflyp 06HapYyXeHUs Heucnpas-
HOCTell) — MOHATHbIE ANA NOTPebuTeneit n yaensowme Ao/MKHOE BHUMaHWe
6e3onacHocTn

6 TexHuyeckoe obcnyxumBaHve npogykra 5.10

6.1 Mepbl 6e3onacHoCTU (Hampumep, CpPeAcTBa WHAMBUAYa/IbHOW 3aluThl,
crneuuasibHble UHCTPYMEHTbI)

6.2 O6cnyxmBaHve NPoAykTa HekBaIMULMPOBAHHBIMU UL aMU

6.3 O6cnyxmBaHve NpoaykTa KBasMuLYpoBaHHbIM NEPCOHAIOM

6.4 lMposepka 6€30NacHOCTU UM ee CHUXEHUS BO BPeMS TEXHUYECKOro 06-
CNy>XuBaHus

7 KpuTnyeckne MOMEHTbI 6€30MacHOCTU 1 MenKo-CaHUTapHas nHopmaums
7.1 MpepynpexaatoLime coobLLeHns

- MpaBuW/IbHOE PacrosioKeHne

Ha npogykTte ninnu

Ha ynakoBke 1'nan

B VHCTPYKLMK MO NPUMEHEHNIO

- NpU Heo6xoAMMOCTH, BUANMOCTbL B MeCTax Npojax

- NpaBW/IbLHOE UCNO/Ib30BaHNE TEPMUHOB

- Mpasu/ibHOE NCNOJIb30BaHNE CUMYaIbHBIX C/I0B

- MCNonb30BaHWe NIPOCTbIX/CTaHAapTU30BaHHbIX thpas

- A0/ITOBEYHOCTb NpefynpexaaoLmx Hagnucei

- COOTBETCTBME TPe6oBaHWAM CTaHAapTa(0B) Ha KOHKPETHbIA NPOAYKT
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OkoHYaHue Tabnuysl B. 1

Mosuynmu, noanexaiuue nposepke

7.2 CurHanbl 6e30nacHoOCTn

7.3 Vinchopmarys 06 ocTaTouHOM pucke

7.4 BesonacHas yTuimsauus npoayKTa B KOHLE CPOKa ero Ucnosib3oBaHns
7.5 3Konoruyeckme nocneAcTsua MCMNob30BaHUa NPoayKTa

8 CornacoBaHHOCTb B Au3aiiHe WHGOPMaLMK 1 NPea/IOKEHHOTO «NPOAyKTa»
B Lie/IoM

8.1 KomnsekcHoe NpOeKTWpoBaHWe MpoayKTa U MHCTPYKUMA no npumeHe-
HUI0 — OTCYTCTBYET KOMMeHcaumsi HeJOCTaTKOB An3aiiHa

8.2 CornacoBaHHOCTb TEPMUHO/IOTUN HA CaMOM MPOAYKTE, Ha yrnaKoBKke, B CO-
nNpoBOAWTESNbHBIX AOKYMEHTax, Ha Be6-caliTe n B Mefma-cpefcrTsax mapke-
TUHra

8.3 CTpykTypa TekcTa u rpadmkm

- CTPyKTypa cnegyet NpyHLUMnamM KOMMyHUKa6enbHOCTM

- 3HauYMMble 3arosoBKU

- UCK/MIOYEH HEHYXHbIV MaTepuas, YTobbl n3bexarb MHhopMaLMoHHOM nepe-
rpy3ku (HanpumMep, CTUMY/IMPOBaHUE CObITa, YacTble NMOBTOPbI, N3/ILLIHNUE A0-
KYMEHTbI)

8.4 PasmelLeHne 1 0hOpMIIEHNE UHCTPYKLMI NO NPUMEHEHNIO

8.5 Hymepauus cTpaHuL, n/vnv NyHKTOB, BK/IOYasi OrnaBneHne nunm MHaeKchl
COOTBETCTBYIOLLEN A/IMHbI 1 CNOXHOCTW TekcTa. Mcnonb3oBaHue K/ueBbIX
cnos
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Mpunoxexne C
(cnpaBoyHoe)

KOHTpO/bHbI/ NepedyeHb ans npoBepky aDPEKTUBHOCTU KOMMYHUKALNUN

MepeueHb, cogepxaluuiica B Tabnuue C.1. npefnaraet KpUTepUn Ansi Cy6bEKTUBHOMN OLEHKN KaXXAO0ro NyHKTa oue-
HVYBAEMOI MHCTPYKLMU MO NPUMEHEHMIO, HanpuMep, Kaxaoe npenynpexaeHne Ha npoaykTe, Kaxaplii absay, B MHAop-
MAaLMOHHbIX JIMCTKaX U KaxXAblA rpacdvk. Heo6XxoAMMO TONbKO 3anucaTb KOMMEHTapUW Mo NyHKTaM WM pasgenam, Hyx-
Jaolymcs B yyyleHun. Takme OUeHKU JO/MKHbI GbiTb NPUBEAEHbI C YKa3aHWEM MPUYMH, MOYEMYy TOBap HE CUMTaeTcs
3thbhekTMBHBIM (1. XenaTenbHo, C ykazaHUeM, YTO MOXET OblTb MU3MEHEHO A/18 NOBbILLEeHNS 3P(EKTUBHOCTN).

MpumeyaHne — YKasaHHblli NepeyeHb He IBSETCA NCUePbIBAOLLMM.

Ta6nunya C.1— KOHTPO/IbHbIV NepedeHb AN1s NpoBepku apeKTUBHOCTU KOMMYHVKALN

CoOTBeTCTBYO L Ui KommeH-
Bonpocbl, KOTOpPble, BO3MOXHO, JO/IKHbl 6bITb PACCMOTPEHbI OueHka
NYHKT Tapuun
1 LleneBble rpynnbl 4.1.1.4.4.
1.1 Moapo6HbLIN NepeyeHb LienesbIx rpynn 4.7.3,4.8.2.
4.8.3.5.14.1,
6.2.5

1.2 WIHCTPYKLMM NO NPUMEHEHNIO af,eKBATHO NpeACcTaB/eHbl 4N

ueneoli rpynnbl (chynn)
2 PacnonoxeHnve u cpega 4.7.2.5.15.

6.1.1,6.7

2.1 Pa3melleHne Ha NpoayKTe, Ha ynakoBke WM Ha ConpoBOAu-

TeNbHbIX 3/1EKTPOHHbIX HOCUTENAX MH(OPMaLMK yA0BETBO-

pseT TpeboBaHNAM AOCTYNHOCTY 1 AONTOBEYHOCTU
2.2 ®yYHKUMA OMOBELLEHNA B COOTBETCTBUM C MNOTPEGHOCTSAMU

nonb3osaTens (3aMeTHOCTb, PacCTOsHWE BUAUMOCTU U T. A.)
2.3 MpaBuALHOCTL pasMeLLeHns WM nocnefoBaTelbHOCTb No

OTHOLLEHWIO K APYTroii nHdopmaumu, cnegyst NpUHLMNaM KoM-

MyHUKaLmmn
2.4 IpynnuposaHne nof COOTBETCTBYIOLLMM 3arosIOBKOM U BO3-

MOXHOCTb Mouncka no uHAeKcy
2.5 VIHCTPYKUMM MO MPYMEHEHWIO U MOAAEPXMBAOLLME Cpef-

CTBa MaccoBoi MHchopMaLuy Ha Beb-caliTe nocTasLuyka ans

nosib3oBatesieil, HyxaatlowWmxcsi B [ONOMHUTENbHOW MHAop-

Maumm
3 YnTaemocTb TekcTa 6.2

3.1 Pas3bopuvBbIi LWPNMT 1 afekBaTHbI pasvep wpudTa (B 3a-
BMCHMOCTMN OT PACCTOSIHUSA YTEHUS)

3.2 [NMHA CTPOKM M MEXCTPOUHbIN UHTepBan
3.3 KOHTpacT ¢ hoHOM
3.4  OdheKTUBHOE NCMOb30BaHNUe Georo NPOCTPaHCTBa

3.5  [loNroBeYHOCTb M Pa3bopunBOCTb TEKCTA HA MPOAYKLMM (Wn
Ha ynakoBKe)
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MpoponxeHne Tabnuubl C.1

CooTBeTCTBYOW NI

MYHKT

BOI'IpOCbI, KOTOpble, BO3MOXHO, AOJTIXHbI 6bITh paccMoTpeHbl

4 ®OpMyNIMPOBKN 1 CTPYKTYpa TeKcTa 5.15.6.1
4.1 TekcT/chbpaseonorus

- Cnosa 1 hpasbl He C/I0XKHbIE UN HE YPEe3MEPHO C/IOXKHbIE

- Kopotkue chpasbl

- OfHO nNpepnoxeHne-o4HO ykasaHue. He CAvLWKOM MHOro MHAop-
Maumun B OAHOM NpeasioxeHun

- Mpamoii AeiicTBUTENbHBIV 3a/10r U yKasaHWsl B yTBEPAUTE/IbHOM
hopme

4.2 TepMuHbI 415 ONMcaHuii yHKLMW 1 AelicTBUIA nonb3oBaTesnei

- TepMUHbI 3HAKOMbl BO3MOXHbIM NOTpebutensm

- TexHuyeckve xapakTepucTUKA N TEPMUHbI XOPOLLIO OO BSCHEHBI

- MocneposaTtesibHOe MCMO/Ib30BaHNE TEPMMHOB

4.3 TIpYHLMMNBI KOMMYHUKaLUA

- MoowpeHne BGbICTPOI peakuun (Hanpumep, npocTas u yaobHas
MHopMaLun ANst SKCTPEHHOWN NOMOLLM)

- MocTaHoBKa npouecca 0b6yyYeHns ANa CAOXHbIX OYHKLNIA
- OtBeTbl Ha Bornpockl IAE? KTO? YUTO? KOI'JA? KAK? NMOYEMY?

5 MHOrosi3bMHOCTb 4.8.3
5.1 YeTkas andpdepeHymauma/maeHTudmkaLmsa a3bikos

5.2 Kaxpas fA3blkoBas Bepcusi NpoBepeHa HocuTenem s3blka Ha

npegMeT NOHATHOCTU M OTCYTCTBMS OLUMGOK NepeBoja

6 Vinntoctpauum 6.3

6.1 AcHOCTb MNACTpUpyeMbIX PyHKLMIA 1 AeACTBUIA Ha npeamno-
naraemMoM paccTOsiHUM NpocmoTpa (OTCYTCTBME ABYCMbIC/IEHHOCTY;
MOHATHOCTb 6€3 TEKCTOBbLIX NOSICHEHNI, HACKO/BLKO 3TO BO3MOXHO)

6.2 [locTaToO4HOE KOMIMYECTBO W/IOCTPaumii NO Kaxxaol yHKUmMmnmn/
AencTBuio, YTo6bl 06eCNeUnTb YETKYHO U KOHKPETHYO MHADopMaLImio

6.3 MnnocTpauum AonosIHeHbl YETKMMMW 1 NOME3HbIMU HaZLNMCAMU

6.4 TTOHATHbIE B3aMMOCBA3M U NePEKPECTHbIE CCbIMKN MeX/y Tek-
CTOM U nnnrcTpaymsamn

6.5 [locTynHOCTb MPOCMOTPA COMYTCTBYHOLLEro TEKCTa, eC/IN Heob-
XOAMMO

6.6 MoBTOpPHbIE MAMKCTPALMN B C/lydae HEOBX0AMMOCTH

7 Vicnonb3oBaHune rpadnyecknux CMMBO/IOB 6.1.8.6.2.1,

7.1 AgexBaTHOCTb pasmepa /19 BOCMPUATUSA Ha COOTBETCTBYIOLLEM 6.2.5.6.4
paccTosiHum

7.2 Tam. rae 3TO BO3MOXHO, WCMO/b3YHTCA CTaHAAPTU30BaHHbIE
CVMMBOJIbI (B CTAHAAPTHbLIX LIBETAX)

7.3 CTaHfapTHble NPUHLMNLI NPOEKTUPOBaHWS (Hanpumep, dopma n
LBeT) AN No6bIX HOBbIX CYMBO/IOB

7.4 Kaxxablli CUMBO/ MOHATHO NOSICHEH B TEKCTe
7.5 [loNroBeYHOCTb CUMBOJIOB Ha NPOAYKLMKM (MM Ha ynakoBke)
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OkoH4YaHue Tabnunubl C.1

COOTBETCTBYOLLWIA Oueria KommeH-

Bonpocsl, KOTOpble, BO3MOXHO, J0/DKHbI GbITb PACCMOTPEHb! yHT Tapnt

8 Tabnuupl, KOHUeNTyabHble guarpammbl U 610K-CXeMbl 6.5. 6.6
8.1 VIMeloTCs U HaXoAATCA B COOTBETCTBYIOLMX MEecTax
8.2 MOHATHO U3M10XeHbI U MHDOPMATUBHBI

8.3 VIMeloTCs NOBTOPHbIE Tab/MLbI, AMarpammsl W G/10K-CXEMbI B
cfyyae Heo6Xxo4uMOCTy

9 Vicnonb3oBaHve LBETOB 6.9
9.1 PYHKUMOHANBHOCTb

9.2 MOHATHOCTb M XopoLUas pas/IMyMMoCTb

9.3 HenpoTnBopeumBoCTb

10 O6bACHeHMe BU3YyasTbHbIX N 3BYKOBbIX CUTHA/I0B 48.2.4.
10.1 AcHoCTb MHGOpMaLWK, NpefocTaB/seMoli NonbL3oBaTeNAM 594
10.2 CseT, 3ByKW, TEKCT Ha 3KpaHe (v Apyrve npusHaku), Kotopble

MOryT COMPOBOXAATb MPOAYKT HA KaxXAOM 3Tane, U 06bsCHEeHWs.
NPUBEAEHHBIE B COOTBETCTBYIOLMX MECTaxX TeKCTa

11 VIHCTPYKLMW NO NMPUMEHEHUIO Ha 3/TEKTPOHHBIX HOCUTENAX MHpOop- 6.7
Mauuu

11.1 Yka3aHve 0 TOM. [JOMOJHAT UM 3aMEHSAIOT OHN MeYvaTHble WH-

CTPYKLMM NO NPUMEHEHNIO

11.2 Mopgxoaut N ANa Meama-cpefcTsa Tekylwas CTPYKTypa v A3blkK

TEKCTa, 3a OTAE/IbHbIMU UCK/TOYEHNSAMU

11.3 MpeanoxeHbl MHOTOSA3bIYHbIE BapUaHTbl TEKCTOBOW 1 ayANOWH-
chopmavum

12 lonroBeyHOCTb 4.7.4

12.1 Te NyHKTbl MHCTPYKLMIA NO NPUMEHEHNIO, KOTOPbIE A0/MKHbI GbITb
COXpaHeHbl ANA CCbINKN UAW ANS HOBbIX NOMb30oBaTesnel, AOMKHbI
6bITb U B CPeACTBaX MaccoBoi MHdopmaLmy obecneyeHbl CooTBeT-
CTBYIOLUMMN Mepamy 3aliuTbl OT NOTEPU WK YXyALIEHUS kayecTBa
Ha nepuog oxuaaemMoro (HoOpMasibHOT0) Cpoka Cyx06bl NpoaykTa v
NPOTUBOAENCTBYIOLLMMU UX YAANEHWIO
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Mpunoxexvne D
(cnpaBoyHOE)

MnaHMpoBaHue NOoAroTOBKU UHCTPYKUWUI MO NpUMeEHEHWo

D.1 O6wue nonoxeHus

HacTosilee NpUIoXeHne CoaepXMT PEKOMEHAALMM NO NIaHMPOBAHMIO MOATOTOBKY UHCTPYKLMW MO NPUMEHEHWIO.
PekomeHaaumn npueefeHsl B BUAE NPUMeEpPe NaHa, BKIOUAKOLLEro TUMYHbIE CNoco6bl NOATOTOBKMA MHCTPYKLMW MO Npu-
MEHEHUIO OT 3ambic/a 40 Ny6UKaLmMm, 1 COCTOSILLEro M3 TPEX 3TanoB: NiaHMpoBaHue, pa3paboTka u oNTUMM3aLS.

D.2 OrpaHnyeHuns npu naaHUpoBaHUM NOATOTOBKU

Bpewms, pecypcbl 1 NPYOPUTETHOCTbL MOATOTOBKM MHCTPYKLWIA MO MPUMEHEHWIO MOXET MOB/UATL Ha Ka4ecTBo v agh-
(heKTUBHOCTbL NpeAcTaB/ieHHOl MHopMauuy ANs nonb3oBaTenei (Hanpumep, ecnun NaaHMpoBaHWe He Havaloch, Korga
MPOAYKT HaXoA4W/ICs elle a NPOoVM3BOACTBE, UM aBTOPbI OKa3a/INCh HEMOATOTOB/IEHHBIMY UM OLieHKa MpoBejeHa NoBepx-
HOCTHO). OTBETCTBEHHOCTb BbICLLEr0 PYKOBOACTBA COCTOUT B TOM. YTOObI OPraHn30BaTh Pecypehbl, CiaHNpoBaTb Bpems 1
LieneBble NokasaTtenu KayecTsa A1 achheKTVBHOTO NPOBEAEHNS NIAHNPOBAHWS, NOAFOTOBKM U peannsaLn UHCTPYKLMii
Mo NPYMEHEHMIO.

a) Bobicluee pyKoBOACTBO JO/MKHO 06ecneunTb, 4To6bl pa3paboTka MHCTPYKLUIA MO MPUMEHEHWIO Benach napai-
nenbHO ¢ pa3paboTkoli NpoekTa NpoAyKTa 1 ero MapkeTvHra, Hanpuvep:

- BbIGOP Cpefbl UKW HocuTeneli MHhopmaLmn, KoTopble 6yayT UCMOL30BATLCS A/15 NepeAaqn UHCTPYKUWIA no npu-
MEHEHWI0, OCYLLIeCTB/IAETCA Ha paHHeli cTaguu NpoekTMpoBaHus npouecca (cm. 4.7.3):

- MepeyeHb MyHKTOB KOHKPETHOTO COAEPXaHWsl, KOTOPbIe A0/MKHbI ObITb BKIOYEHBI (MHCTPYKLMKW, NpedynpexaeHns
1 MHhopMaLMs O Nonb3oBaTessiX — CM. pasfen 5) MoxeT chopMUPOBaTLCS Ha BCeX aTanax paspaboTku npogykTa:

- B Tex cyyasix, korga nHgopmauma Ao/mkHa 6biTb HaHeceHa Ha NPOAYKT, JO/MKHbI ObiTb YUYTEHbI BHELLUHWUI AU3aiiH
1 CBOIACTBa NOBEPXHOCTM NPOAYKTa 1 YNakoBku (CM. pasgen 6.2.5).

b) BbicLLee pyKoBOACTBO AO/DKHO OpraHM3oBaTb NPOBEPKY (Yepe3 NOCpeACTBO KafpOBbIX PECYPCOB U BHELIHNX KOH-
Cy/IbTAHTOB) HA/IMUMS BCEX HABBIKOB M OMbITa, HEO6XOANMBIX /151 NOATOTOBKN UHCTPYKLMIA MO MPUMEHEHUIO.

- B 3aBncnMMOCTM OT NpofykTa, OHX MOTYT BK/IlOUaTb B Ce6s:

- TEXHWNYECKYH0 JOKYMEHTaLMIO;

- OWMGKN YenoBeKa/pe3y/ibTaTbl 3PrOHOMUYECKON IKCEPTU3bI:

- cosgaHue rpadmku:

- Av3aiin/co3fgaHne 3/1eKTPOHHbIX y4ebHbIX Meana-CpefcTs;

- rny6okoe NoH1MaHue pasBuUTYSA NPOAYyKTa 1 npeanonaraembix thyHKLMIA:

- Hay4Hble/TeXHNYeCKNe 3HaHWS U OMbiT, HEO6XOAVMbIE AN aHasM3a OnacHoCTeli U NpeABMAEHNS NOBPEXAEHWA,
M3HOCA U HEMCNPAaBHOCTM, BO3HMKAIOLLMX BO BPEMS JKCTTyaTauum:

- CO6/I0fAeHME NPaBOBbIX HOPM U OMbITa OTBETCTBEHHOCTY 3@ KA4YECTBO MPOAYKLINK;

- TeXHWYeCKN KOMMNETEHTHbIN NepeBoA 415 KaXKA0ro A3blka, NpefHa3HaveH 41 MCNOb30BaHus.

CocTaBuTe/lb UHCTPYKLMM MO NPYMEHEHNIO, U3HAYa/TbHO He 3HAKOMbIV C MPOAYKTOM, HO Briagetolwmii S3bIKOM Le-
neBoit rpynnbl, 6yAeT B Ay4LleM NooKeHU, YTobbl NPUHUMATL BO BHUMaHWe NOTPe6HOCTM No/b30BaTe1eii-HOBUYKOB.

) BbiclLiee pyKoBOACTBO [0/MKHO BbIGpaTh (Ha paHHeli CTaaun) MeTos, OLEeHKN NPOEKTOB VHCTPYKLUI N0 NpUMeHe-
HUWIO N areHTCTBO W/W /INLL. KOTOPbIE B COCTOSIHAM CBOEBPEMEHHO MPOBECTU OLLeHKY 6e3 3a[epxk1 Npon3BoACTBa, yNakoB-
K/ WM HapyLUEHWS NPaBOBbIX ¥ OrOBOPHbIX TPEGOBaHWIA.

D.3 MnaHnpoBaHne NOAroTOBKU B AeTansax (npumep)

OfVH NpuUMep He MOXET [aTb BCEOOGBLEMIOLLYI WHOPMALMIO, OXBATbIBAKLLYI0 BCE BO3MOXHble TpeGoBaHUS,
NO3TOMY KaXAblii NpyBeAEHHbIV 34eChb Lwar fO/HKEeH OblTb NPOBEPEH HA COOTBETCTBME TPEGOBaHMSIM B 3aBUCUMOCTU OT
CNOXHOCTW, pUCKa, NPaBOBbIX BOMPOCOB ¥ 0f. ITO NpUMEP 4151 AOBOSIbHO MACLUTAGHOrO U KOMMIEKCHOrO NpoeKkTa, TeM
He MeHee OH MOXET 0Ka3aTbCs NOJIE3HbIM COCTaBUTENAM UHCTPYKLMUM NO MPUMEHEHUIO U ANsi 6os1ee NPOCTbIX NPOAYKTOB,
WNOCTPUPYA Psf NPOLLECCOB, KOTOPbIE, BO3MOXHO, A0/HKHbI ObITh 3amn/1aHMpoBaHbI.

B npouecce co3gaHns MHCTPYKUMIA NO NPUMEHEHUIO AO/MKHBI ObITb PACCMOTPEHbI HECKO/bKMX 3TanoB. Huxe onuca-
Hbl LLIArM, KOTOpble MOTYT rapaHTMPOBaTh, YTO MHCTPYKLMM MO NPUMEHEHUIO T/Ty6OKO NpoAyMaHbl 1 CNOCOGHLI NpesocTa-
BUTb N0/Ib30BaTENISIM HEOOXOAVMYI UM MHChopMauuto. LLaru, onucaHHble B HACTOSILLEM pasfene, npefHasHauveHb! Ans
afantauuy 1 LONOSIHEHWSI B COOTBETCTBUM C TPEGOBAHWAMM B HACTW Pa3paboTKM MHCTPYKUMIA MO NPUMEHEHWMIO.

a) AHanus, onpegeneHue o6LLMX yCIoBWiA

[N yaoBNeTBOpeHUst BCeM TPeGOBaHNAM W NOMYYEHNUS TapaHTUM B TOM. YTO MHCTPYKLWW NO NPUMEHEHWIO YA0B-
NIeTBOPSAIOT NOCTAB/EHHbIM LENAM, A0/MKHbI OblTb MPOaHaIM3POBaHbl COOTBETCTBYHLLME UCTOYHUKA MHOpMaLmMK, Ta-
KMe Kak TpeboBaHUA 3aKoHOAATeNbCTBA, AOTOBOPOB U CTAHAAPTOB. TO 06ECNeynT OCHOBY A/1s1 NOATOTOBKM NepeyHst
Tpe6oBaHUiA, KOTOPbIM MHCTPYKLMN NO NPUMEHEHMIO AO/HKHbI YA0BNETBOPSATL. Criesytolme BONPOChl fO/MKHbI ObITb NPO-
aHaM3NpPOBaHbI:
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- MPOAYKT, K KOTOPOMY OTHOCATCS MHCTPYKLMM N0 NPUMEHEHUIO: Lienb 1 OYHKLMW NPOAYKTa, aHanornyHble Npoayk-
Tbl U UX MHCTPYKLMM MO MPUMEHEHWIO, CTPYKTYpa NPOAYKTa, OCTATOYHbIE PUCKM (HA OCHOBaHUM OLIEHKW PUCKA), BO3MOXHbIE
npo6aembl U yCcTpaHeHre HencnpasHOCTEN, 3anacHble YacTu W ONuUWK, KOHTPO/b U OLLeHKa COOTBETCTBYSA, CPOK CyXObl
npoaykra:

- MPeaNoXeHHbI PbIHOK (PbIHKK), KyAa NpoAyKT OyAeT MOCTaBNATLCA A1 UCNOMNb30BaHWS: XapaKTepucTUku
pbIHKa(OB), KaHaslbl pacnpeaeneHyst NPOAYKTa;

- BCe MpaBOBble N HOPMAaTUBHblE TPeBOBaHWNA A1 BCEX PbIHKOB, KOTOPbIE JO/MKHbI ObITb BbINOAHEHbI. O6bIYHO O
NPaBOBbIX 1 HOPMATUBHbIX AOKYMEHTOB, KOTOPbIE PACMPOCTPAHATCS Ha NPOAYKT, U3BECTHO pa3paboTUVKy NPOAYKTa;

- COOTBETCTBYHOLME Lienesble rpynnbl: npeanonaraemble Nonb3oBatenu, U Apyrune nuua, KoTopbix HaMeyeHo npo-
MHCTPYKTMPOBAaTb MO MCMO/b30BaHMI0 AaHHOr0 NPoAyKTa.

Mocne 3aBepLUEHNs NPUBEAEHHOO BbILLE aHAIN3a [0 Havasia NoAroTOBKM AOKYMEHTaLUMM AO/MKEH BbITb COCTaBNeH
noapo6HbIii NnepeyeHb TpeGoBaHuiA.

b) MnaHvpoBaHve 1 ynpasneHne NPoeKToMm

PaspaboTka MHCTPYKUMiA NO NprMeHeHno TpebyeT CneuyasbHOro YnpaB/eHVst NMPOEKTOM W Ha/iuuus npoekTa
KOMMYHUKauuiA. 3aaaun, 06553aHHOCTY, CaHKLVMOHMPOBaHME 1 3Tanbl AO/DKHbI ObITh YETKO onpeaeneHsl. PefakumoHHbINi
KpaiHWii CpoK MOXET 6bITb MOMEe3HbIM A8 TOoro, YTo6bl 06ecneunTb NpefoCcTaB/ieHne BOBPEMS BCEli COOTBETCTBYIOLLEN
MHhopMaLK.

¢) KoHuenTyanbHoe NpoekTupoBaHue

WHCTPYKLMM NO NPUMEHEHUIO AO/MKHbI ObITh pa3paboTaHbl HA OCHOBE XOPOLLO CM/IaHUPOBAHHOW KoHuenuun. KoH-
Lenuus HeobxoAMMa, YTo6bl FrapaHTVPOBAaTL COTTACOBAHHOCTbL M JOCTYMHOCTb MHADOPMAaLIMK.

K anemeHTam KoHLeNTyanbHOro NpoeKkTa OTHOCATCS, B OCHOBHOM, crleayloLlpme:

- NPUHLMNbI 1 ONpefeneHnst NPeanonaraeMoro kauecTsa nHdopmaumu;

TUN W CTPYKTYpa [AOKYMEHTOB, MPU3BaHHbIX NPefoCTaBUTb NOMb30BATE/MO ONTUMASIbHbIN JOCTYN K MHOpMaLmm:
KOMGMHaUMa 6osee YeM OHOrO AOKYMEHTA, ec/iv 3TO MPUMEHNMO;

MCMOMb30BaHNe TEKCTa, TUMbl BU3yasnm3aumy 1 cornacoBaHve TekcTa v Busyanmsaumu;

KOHLienuus meaua-cpeacTs:

KOMMOHOBKa Meama-CpeACcTB U HaBuraums;

TVUNbI UHOpPMaLMK (Hanpvmep, Noc/eAoBaTeIbHOCTb AeCTBUIA, ONUCaHKNE KOMMOHEHTA, ONMcaHue aKpaHa, niaH
o6cnyxmBaHus, Tabnuua HemcnpaBHOCTEN, yka3aHUs MO TeXHUKe 6e30MacHOCTY, npeaynpexgatolme coobLleHns) u co-
OTBETCTBYIOLLME KOMMYHUKALMOHHbIE Modeny (onpegenexune, CTPYKTypa, hpasnpoBka n aBTOpPCKVE Npasay);

€C/N MHCTPYKLMM NO NPUMEHEHUIO COCTOST U3 MHADOPMALMOHHBIX MOZyNel, To onucaHune v TUMbl MOAyNed;
€noco6bl 1CMOMb30BaHNS CCbIIOK U CBSI3EN:

KOHLLENLMS OHOr0 UCTOYHYKKA, eCiv 3TO NPUMEHUMO;

A3bIK 1 06LLME NpaBuia NOCTPOEHUS TeKCTa;

TEPMUHOMOINSA 1 €€ UCNOMb30BaHNE € UHCTPYKLMM N0 NPUMEHEHUIO:

raoccapuii n nHaekcaums Tam. rae TEPMUHOMOTMS UMEEeT 0COBYI0 BaXKHOCT;

rno6anu3auma n MHTepHaLMoHan3aL s, NoAroToBka K NepeBoay 1 noKanmsauuu.

KoHuenuusa gomxHa 6biTb onpefeneHa 1 XOpoLLo 06bsiCHeHa Ha 0TpaboTaHHbIX U UCTIbITAHHbIX 06pas3Lax Bo BHY-
TPUCHMPMEHHOM PYKOBOACTBE MO CTUMIO. ECAM MHCTPYKLMM NO NPUMEHEHMIO A0/MKHbI pa3pabaTbiBaTbCa rpynnoli TeXHN-
Yecknx CreLyanncToB n/mam B Te4eHne NpoAo/MKUTEIbHOTO NEPUOAA BPEMEHM, TO B 3TOM c/lyyae 0CO6eHHO HeobXxoauMo
obecneunTb Ka4ecTBO U NOCNeA0BaTEeIbHOCTL PYKOBOACTBA NO CTU/O 1 COOTBETCTBYIOLLEE 06yHYeHNe TEXHUYECKMX Crne-
LManncToB. PyKOBOACTBO MO CTW/O AO/HKHO GbiTb MpeAcTaBneHo B hopMe, MO3BOJISAIOLLEN Erko MCMNo/b30BaTh €ro BO
BpEMS pefakTMpoBaHNs U HanmcaHus.

OO6bIYHO KOHLIENLMIO ONPEAENAIOT AN CEPUN UHCTPYKUMIA N0 NpuMeHeHuto. Cama KOHLIeNUmMs fo/mkHa nepuoguye-
CKV KOPPEeKTUPOBAaTbCS.

d) VIHCTpYKUMM NO NPUMEHEHMIO KaK YacTb NPoAyKTa

Pa3paboTka MHCTPYKLMM N0 NPUMEHEHUIO ABNSETCA HEOTLEM/IEMOI YacTbio pa3paboTku 1 An3aliHa NpoayKTa.

B yacTHOCTU, C TOUKM 3peHMsi 6e30NacHOCTM, Pa3paboTUMK MHCTPYKLMM MO NPUMEHEHWIO AO/MKEH ObITb NPUBIEYEH
K OLIEHKE PUCKOB, YTOObI MPOACHUTL TPebyeMblii 06bemM UHCTPYKLMM MO MPUMEHeHUIo, BbipaboTaTb TpeboBaHus no 6es-
OMNacHOCTU KOHCTPYKLMM U HaNaguTb ONTUMasibHOE COOTHOLLEeHUe CPeACTB KOHCTPYMPOBAaHWSA, TakMX Kak. BHYTPEHHAS
6e30nacHoCTb, YCTpolicTBa 1 06opyaoBaHune ans obecneyeHns 6e3onacHocTy, An3aiii Nonb30BaTe IbeKoro uHTepdeiica,
a TaKke NHdopmaums Trna npesynpexaatoLLmx cCoobLLEHNI N yKasaHWii MO TEXHWKe 6e30MacHOCTH, 06yYeHVe, ynakoBKa.

[lomkHbl 6bITh 3a4eliCTBOBaHbI BCE UMEIOLLMECA UCTOYHMKM 06paTHON CBS3W C NOJ/b3oBaTeNIs MU 418 MoMcKa He-
[OCTaTKOB B MHCTPYKUMAX MO NPYMEHEHMWIO, KOTOPbIMU CHabXeHa npefblayliasi aHaslorMyHas npogykumsi, Hanpumvep,
Xanobbl KMEHTOB, CEPBUCHbIE OTHETbI, aHaIN3 NPUYUH HECHACTHBIX Cly4aeB 1 TpaBM, a Takke 0630pbl NPoAyKUuKM, pas-
MelLeHHble B VIHTepHeTe.

Ecnn TpebyroTcs kBanumumMpoBaHHble CneLuanmncTbl 415 YCTaHOBKM, IKCnayaTaLmm nim o6cnyxmBaHus NpoaykTa,
B TEKCTEe AO/MKHO ObITb 3asB/1eHO 06 3TOM Kak 06 o6s13aTeflbHOM TpeboBaHuUM AN obecneyeHns 6e3onacHoCcT! UWIn no
TEXHUYECKUM NPUYMHaM, @ Takke 0 TOM. YTO HUKakue Apyrue nuua He AO/MKHbI IKCNIyaTnpoBaTb, 3aHUMAaTbCA TeXHUYe-
CKMM 06CNyXuBaHneM 1 pasdopkoii npogykra (cM. 5.9, 5.10 n 5.13). KBanudmkaumsa 1 HaBblk1, HEOBX0AUMbIE Cneuvasn-
CTaM. AO/MKHbI BbITb YETKO YKa3aHbl B UHCTPYKLMU NO NPUMEHEHWIO UK B APYTUX MUCbMEHHbIX AOKYMEHTaX, UMELLMX K
Heli OTHOLUEHVe.
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e) WccneposaHue

WccneposaHve sBnsieTca peluaoym hakTopoM B paspaboTke MHCTPYKLMM MO MpUMeHeHuto. Mo Mepe BO3MOX-
HOCTV NPOAYKT AOMKEH ObITb AOCTYNEH COCTaBUTENAM 151 pa3paboTku NpaBu/IbHON 1 afeKBaTHON UHCTPYKLMK MO Npu-
MEHeHWIo.

WccneposaHne yepes MHTEPBbLIO AO/HKHO BbiTh XOPOLLO CM/IaHMPOBaHO. VIHTepBbOMpYeMble paspaboTUnKu AODKHbI
“MeTb Heo6Xx0AMMble pecypchl U JOCTATOYHO BPEMEHW, YTO6bI NepeAaTh BCO MHDOPMaLWIO JO/MKHbIM 06pa3oMm.

Pa3spaboTunku npogykTa Ao/MKHa 6biTb 0653aHbl NPeAoCTaBATb MHCHOPMALIMIO O NPOBEAEHHOM U3MEHEHUN Mpo-
AykTa. Hagnexalwii npouecc nsmeHeHus JO/MKeH GbITb CNIaHMPOBaH TakMM 06pa3oM, YTO6bl UHCTPYKLMK MO NpUMeHe-
HMIO MOI/IM BbITb U3MEHEHBI B C/lyYae HeobXo4MMOCTU.

Cneplyet yb6eguTbea, 4YTO pe3y/bTatbl KOHTPONA (Hanpumep, c6op xanob, cepBucHoe o06CyxunBaHue u nybnvka-
LK), BAMSIIOLLME HA MHCTPYKLMW MO NPUMEHeHNIo, 6yayT NPUHUMATLCSA BO BHUMAHWE.

B Tom cnyuas, korga yxe uMeroLascs MHchopMaums Jo/mkHa 6bITb MCMob30BaHa NOBTOPHO, €B HEO6X0AMMO Npo-
BEPUTL Nepes nybavkauven Ans NoATBePXAEHNSt akTyaslbHOCTW U TOUHOCTU. Mpu HeobXoAMMOCTU Takas WHdopmaums
[o/mkHa 6bITb afjanTMpoBaHa.

0 PaspaboTka cogepxaHus

CopepxaHnune AOMKHO 6biTb CCHOPMMPOBAHO Ha OCHOBE KOHLEMLUMU U UCCefoBaHus. [asbl U pasfesbl JO/MKHbI
6bITb NOMeELLieHb! B OrnasneHne. Kaxgas rnasa u pasgen Ao/mMkHbI CogepxaTb OAuH TN nHdopMauyn. Takoin nnaH Moxet
CNYXWUTb OCHOBO 7151 MOCTPOEHNS JOKYMEHTa 13 MHDOPMAaLMOHHbIX MOAyei.

KOHTPO/IbHbIE MEpeYHn 1 MHCTPYMEHTbI /19 aBTOPCKOA MOMOLLM MOTYT 6bITh NOME3HLIMK A/19 0becneyeHus npa-
BW/IbHOV TePMUHO/OTMK, (Ppa3eosiornn, CTPYKTypbl 1 NOHOTLI MHhopmauun. CpeacTea paspaboTku U peakTopbl AOK-
Hbl K&K MOXHO flyyllie NoAAepXunBaTb aBTOPCKyo paspaboTky.

CBOEBPEMEHHO [0/MKHbI ObITb BbINOSHEHbI KOHTPO/b KayecTsa U Nosib3oBaTeNlbckas MPOBepka BEpCUK MpoekTa,
4TO6bI BbISABATbL OLUMGKN MM N36eXaTb UX Ha paHHel CTafun paspaboTki MHCTPYKLMI MO NPUMEHEHWIO.

4) OT3bIBbI O KauecTse

WVHCTPYKUMM NO NPUMEHEHMIO AO/KHBI ObITh TLLATENBHO NPOAHaIM3MPOBaHbl B COOTBETCTBUM C Tpe6OBaHUAMU 1
PYKOBOACTBOM MO CTU/IO CNELMAINCTOM B 06/1aCTU TEXHUYECKOV KOMMYHVKALWM UM ILIOM, MMELOLLVM MO KpaiiHel mepe
5 neT onbiTa paboThbl B 3TOI 06/1aCTU. [LO/MKHO ObITh 3an1aHMPOBaHO OCTAaTOYHOE BPEMS Ha 3TO UTeHWe 1 nocnegyollee
pefaKTupoBaHue.

[lo/mxHbI 6bITh 3aM1aHMPOBaHb! I Ppean30BaHbl 0T3bIBbl O TEXHUYECKOW NPaBUIbHOCTU.

Ecnu TpeboBaHus He cobt0AeHbI, TO AOMKHO GbITh NPUHATO PeLleHVe 0 AasibHeleM peakTMpoBaHM UHCTPYK-
LM No NpyMeHeHnto. Lienbio JOMKEH 6bITb NONOXUTENbHbLIN pesynbTar.

h) O6ecneyeHne kayecTBa

SMmnupuryeckasn oueHka (nosib3oBaTteslbCkoe TecTUpoBaHue) JO/MKHA NoKasaTh, HACKO/bKO MHCTPYKLMM NO npumMe-
HEHWo JocTurn uenu. Monb3oBaTesibckoe TECTMPOBaHME AOHKHO MPOBOAUTLCS B Mpolecce pas3paboTku npoaykTa B
LiesIoM, BK/IK0Hasi UHCTPYKLMM MO NPUMEHEeHW0. Bee ynyulleHuns JO/MKHbI yUnTbIBATLCA B Npefenax Tpe6oBaHuii, CUCTeMbl
obecneyeHnss Ka4ecTsa U PyKOBOACTBA MO CTWMIO, YTOGbI MOMy4YNTb HEMpPepPbIBHOE MOBbILLEHWE KaYeCcTBa MHCTPYKLMMW MO
npuMeHeHnto. MNepeyHn N3MeHeHU MoryT 6bITb UCMONb30BaHbI 415 OpraHM3aLmmn yyULeHni.

i) MepeBop,

B 60nbLUMHCTBE ClyYaeB nepeBof He MOXET 6biTb 60/1ee BbICOKOrO KauyecTBa, YeM UCXOAHbIN TEeKCT. Tak YTo BbICO-
KOe KayecTBO M afieKBaTHOCTb NepeBoja UCXOAHOMY TEKCTY MMEeIoT nMepBoCTeNeHHOe 3HaueHne A1 kadecTsa v 6esonac-
HOCTV NepeBefeHHOro TekcTa.

MpoLecc nepesoaa A0/MKEH BbITb XOPOLLO CM/IAHMPOBAHHBLIM U YNpaBAsieMbIM, BKOYast JIMHIBUCTUYECKNE U Tex-
HUYeckue 0630pbl /ML, MMELLVX HEO6X0ANMbIE HaBbIKW. [L0/MKHbI BbiTb MPUHATHI BO BHUMaHWE COOTBETCTBYIOLLME CTaH-
[apTbl Ha yCnyrv No nepesogy.

j) TupaxvipoBaHune

M3roToBneHHble (HanpumMep, oTnevaTaHHble) MHCTPYKLMU MO MPUMEHEHMIO JO/DKHBI 6bITb JOCTYMHbI B TEYEHNE OXM-
faemoro cpoka cnyx6bl npogykta (cm. 4.7.4). MeyaTHble MHCTPYKLMM MO MPUMEHEHNIO [O/MKHBLI ObITh HaneyaraHbl Ha
NPOYHOI1 Gymare.
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Mnupryeckue MeToabl NoAAEPXKU NOATOTOBKMA MHCTPYKLMUIA NO NpUMeHeHto

E.1 O6wme nonoxeHuns

Mpy NOATrOTOBKE MHCTPYKLMIA MO NPUMEHEHMWIO MOTYT GbITb MCMOMb30BaHbl Pa3/IMyHbIE IMMMPUYECKME METOAbI:

E.2 MeTozbl

E.2.1 Onpocbl 061WeCTBEHHOIO MHEHUSI

Tabnuua E1

O6nacTb/uenu

Mntocel

MuHycbI

MncbMeHHble UHTEePBbIo

AHanu3 y10BNeTBOPEHHOCTU
AHanus uenesoii rpynnbl
MaoeHTndukaums nHcopmaumm
06 1UCMob30BaHUK, Hanpumep,
noyemy, rae. kak 4acto

MaeHTudmkaums noTpe6Ho-
cTeli nonb3oBarenei

Hwnskas ctonmocTb

JOCTMXUMbI  reorpadpmyecki
LUMPOKO  pacnpocTpaHeHHble
Lenesble rpynnbi

Onpepenexne 4acToTbl

Cratnctnyeckn  penpeseHTa-
TUBHbIE JaHHbIE
OrpaHunyeHHasn VHTErpauuns

NPYMEPOB MHCTPYKLMIA NO Npu-
MEHEHWI0

TONbKO OrpaHuyeHHble 06b-
ACHEHWS] U UCXOAHblE AaHHble
ANns 0TBETOB

AHKeTbl [O/MKHbI 6bITh paspa-
60TaHbl 3KkcnepTamu

YCTHble WUHTEPBbLIO

OueHka'aHann3 [oKymMeHTauuu
no ob6palleHnto n paboTte C UH-
CTPyKL e No NpUMEHEHN0

CpaBHeHMe pasfiMyHbIX A0KY-
MEHTOB

He6onbluve 3agayuv gns GbITO-
BbIX MPM6GOPOB MOrYT ObITb WH-
TErpupoBaHbl

CyLecTBeHHOe CHUXEHWE Hefjo-
pasymeHuWii No nosogy TO/IKOBa-
HUS BOMPOCOB

PecnoHfeHT MOXeT BHOCWUTb
NPEANOXEHNS MO U3MEHEHUIO
CnpaBouHas MHopmMauus
0GBSICHEHNS BO3MOXHD!

TpYyAOEMKOCTb 1 OTHOCUTE bHASA
[0poroBusHa

MpucyTcTBUE  MHTEpPBbLIOMPYE-
MbIX MOXET 6ObITb OrpaHNYeHO

B kauvecTBe WHTEpBblOepa Tpe-
6yeTcs 06yUYEHHbIA YenoBek

Penpe3eHTaTMBHOCTL pesy/ibTa-
TOB He BCerfa rapaHTvpoBaHa

E.2.2 TecTupoBaHve Ha NPUroAHOCTb K NPUMEHEHUI0
Ob6nacTb/uenu:
- pa3paboTka HOBbIX MHCTPYKLMIA MO NPUMEHEHNIO/A0KYMEHTALMN:
- TeCTMpOBaHWe UHCTPYKLMI MO NPUMEHEHUIO/AOKYMEHTaLUN WK CPaBHEHUE Pas/INyHbIX [JOKYMEHTOB:
- TecTUpoBaHue Ha yA060MNOHATHOCTb U MPUTOAHOCTb K UCMO/Ib30BaHMIO.

Mntoce!:

HafeXHble pe3y/bTaTbl 0 NPUrOAHOCTY AOKYMEHTaLMK:
BbICTPO 06HAPYXMBAKOTCA CNabble CTOPOHbI.

MuHycbI

HeobxoavMa crneuvanbHas nabopaTopHas TEXHUKE;
cTaTucTUYeckasl penpeseHTaTBHOCTb Pe3y/bTaToB 40/HKHA ObITh A0OKa3aHa;
CpaBHUTE/IbHASA [LOPOroBU3Ha.

OMpoChl O6LLECTBEHHOTO MHEHUS (MTMCbMEHHbIE UHTEPBBIO, YCTHbIE NHTEPBbIO, ChOKYC-TPYNMbI):
TECTMPOBAHWE Ha NPUrOAHOCTb K UCMOMb30BaHMIO;
camooLieHKa 1 KOHTPOSIbHbIN NepeyeHb;
3KCNepTn3bl, IKCNEPTHbIE 0630pPbl U CEPTUCIMKALINA:
nporpaMmbl HE3aBUCUMbIX MPEMMIA NN MOOLLPEHNIA;
c6op xanob, ropsume MMHUN N cepBUcHas NHopMaums.

®okyc-rpynnsl

OnpepeneHve noTpebHocTel
nosnb3oBaTesnei

OueHka™aHaun3  [OKYMeHTa-
uMm no obpatlleHnio n pabote
C VIHCTPYKUMei no npumMeHe-
HU0

CpaBHEHMEe pasnnNyHbIX [OKY-
MEHTOB/CTUNE [OKYMEHTaLMN

MpOTMBONOMOXHbIE  MHEHWs
MOTYT 6bITb 06CYXEHbI
TBOpYeckwii noTeHuuan rpyn-
Mbl MOXeT co3jaBaTb Npegso-
XXEHVSI MO HOBbIM PEeLLEHNSM

MpocToTa 1 NpakTMYHOCTb

[asneHve  rpynnbl  MOXeET
OrpaHUunTL BbICKA3bIBaHUSI U
Cy3WTb NepCneKkTMBbI

OTCyTCTBME  CTATUCTUYECKON
penpeseHTaTMBHOCTM

Tonbko KavecTBeHHble (a He
KONMYECTBEHHbIE) Pe3y/bTaTbl
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E.2.3 CamooLeHKa 1 KOHTPO/IbHbIE NepeyHn

O6nacrb/uenu:

- OLEHKa KayecTBa B COOTBETCTBUM C TEXHUYECKAMU KPUTEPUAMY;

- KOHTPO/IbHbIE NEPEYHN B COOTBETCTBUM CO CTaHapTaMu.

rnocel;

[AelleBn3Ha,;

BO3MOXHOCTb CPaBHEHUS Pas3/IMuHbIX UHCTPYKLWA NO NPUMEHEHMIO MO OAHUM U TEM Xe KPUTEPUSM;
npoLecc N M3MeHeHUe C TeYEHNEM BPEMEHN COOTBETCTBEHHO MOTYT BbISIBUTbL LUArM A1 ONTUMU3ALUN.
MuHycCbl;

HECMOTPSA Ha 06BEKTUBHBIE KPUTEPUM OLLEHKN, CYObEKTUBHBIE Pa3/INYMSA B OLIEHKE HE MOXET ObITb UCK/THOUYEHO;
HeT MHJopMAaLN O KNIMEHTaxX yCTaHaB/IMBAEMOrO NOXenaHua n TpebosaHus 1

HOy-Xay. HeoBXO4MMbIX 4151 Pa3BUTUS OLLEHKMN.

E.2.4 3kcnepTusa, aKkcnepTHble 0630pbl U cepTudmnkauns

O6nacTbs>'uenm:

- OLEHKa UHCTPYKLMIA N0 NPYMEHEHNIO B COOTBETCTBUM C ONpPeAeNeHHbIMU KpUTEPUAMMU;

- aHanus cnabbiX MecT.

- [LOrOBOPEHHOCTU, KacaloLmecs NpaBoBbIX CNOPOB.

Mnwocel;

3KCnepTHas OLEeHKa;

BapbVpyeMbIii Anana3oH KpUTepueB UCTbITaHWIA,

onpegenexune cnabblx MecT,;

cepTudmKaLmsa COOTBETCTBUA YCTAHOB/IEHHbIM TpeBGOBaHUAM.

MuHycbl:

HecnocobHOCTL 06ecneynTb 06 LEKTUBHYIO OLEHKY OT O[HOrO 3KCNepTa;

CpaBHUTE/NbHO BbICOKAasi CTOMMOCTL (KOMMNIEKCHON 3KCNepTu3bl'cepTudmkaToe);

OTCYTCTBYeT 06s13aTefNIbHOe TpeboBaHWe BKIOUUTL NPEANOKEHNS MO YYULLEHWIO;

HECMOTPS Ha cepTudmkaTt, HET 0OCBOBOXAEHNA OT OTBETCTBEHHOCTU.

E.2.5 Pe3ynbTatbl NnporpaMmmMbl HE3aBUCUMOW NPeEMUU UKW NOOLLPEHNUS

O6nacrb/uenu:

- CepTMdMKaLmMs BbICOKOTO KauecTsa NpoayKTa B COOTBETCTBUM C OBLLENPUHSATLIMU PYKOBOAALWMMU NMPUHLMNAMM:

- KOHKYPEHLMS C APYrMMU MHCDOPMALMOHHBIMW MPOAYKTamm.

Mntocobr:

He3aBUCKMbIE 3KCNEPTbI;

HM3Kas CTOMMOCTb;

CONOCTaBUMOCTb Pe3y/bTaToB OLEHKN C AaHHbIMU APYTNX UHPOPMALMOHHbLIX NPOAYKTOB. MUHYCbI:
KOHTPOJIbHbIV MEpeyeHb C KPUTEPUSIMU HE OPUEHTUPOBAH Ha KOHKPETHbIV BOMPOC Uiv npobnemy:
He 06513aTe/IbHO OTpakaeT TOUKY 3PeHUSt KMeHTa B OTHOLLEHUM KavecTsa.

E.2.6 O6paTHas cBsi3b OT c60pa Xanob, ropssunx NMHWUIA U CEPBUCHOI MHhopMaLmn
Ob6nacTb/uenu:

- MNOCTOSIHHOE COBEepLUEHCTBOBaHME NpoLecca;

- onTuMm3aLs 06paboTky BONPOCOB:

- COBEepLUEHCTBOBaHME MHAOPMALMOHHOIO NPoAyKTa.

Mnocel:

NnocTosiHHan obpaTtHas CBA3b.

MHdopMaLma MOXET BbITb MCMOMb30BaHA A1 YNYULIEHUS UHCTPYKLUMWIA N0 NPUMEHEHWIO;
3aTpartbl Ha ropsvyr JIMHUKO MOTYT 6bITb YMEHbLLEHBI.

MuHycblI:

OTCYTCTBYET cucTemMaTnyeckas oLeHKa B COOTBETCTBUM C ONpeeneHHbIMU KpUuTepusamu;

HET KONMYECTBEHHOW OLIEHKN OTHOCUTE/IbHO 06LLEeli Npo6nembl;

orpaHuyeHve oTpuuaTesbHbIX OTK/IMKOB B CBA3M C TaK Ha3blBaeMbIM CAMOBbLIGOPOM YHACTHUKOB.
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CBefleHNA 0 COOTBETCTBUU CCbIJTOYHbLIX MEXAYHapOoA4HbliX CTaHA4apTOB
MeXrocyaapCTBeHHbIM CTaHO4apTam

Ta6nunya A1

O603HauYeHNe CCbINOYHOTO
Mex/yHapoAHOro cTaHgapTa

IEC 60204-1:2005
IEC 60417
IEC 60529

IEC 60617
IEC 62507-1
IEC/PAS 62569-1:2009

1SO 3864 (all parts)
I1SO 3864-2

I1SO 7000

ISO 7010

1SO 9241 (all parts)

1ISO 11683

ISO 12100

1ISO 14617 (all parts)
ISO/1EC Guide 51:1999
ISO/IEC Guide 71:2001

CreneHb
COOTBETCTBMA

MOD

IDT

IDT

IDT

O603HaYeHNe 1 HAMMEHOBaHNe COOTBETCTBYIOL,Er0
MeXrocyAapCcTBEHHOro cTaHjapTa

M>

FOCT 14254— 2015 «CTeneHu 3awuThbl, obecneymBaemMble 060104kaMmn
(Kog IP)»

F'OCT IEC/PAS 62569-1-2014 «[IpynnoBble TeXHUYeckne TpeboBaHns K
nHpopmaumu o npodykumn. Yacts 1. MpuHUMNLI N METOABI»

*

7

FOCT P NCO 9241—2012 «3proHomvka B3aMMOLENCTBUA «4Ye/0BeK-
cuctema» B3anMoAelcTBUS»

FOCT P NCO 11683—2009 «YnakoBKa. TakTuibHble NpeaynpexaeHus
06 onacHocTu. TpebosaHWs»

FOCT ISO 12100—2013 «be3onacHocTb MaLlnH. OCHOBHbIE NMPUHLMIbI
KOHCTpYyMpoBaHUs. OLLEHKN PUCKa U CHMKEHWUS pUCKa»

* COOTBETCTBYIOLLMIA MEXTOCYaPCTBEHHbIN CTaHAAPT OTCYTCTBYET. [J0 ero NPUHSATUS PeKOMEHAYETCS UCM0/b30-
BaTb NEPEBOJ, HA PYCCKUIA 3bIK JAHHOTO MEXAyHapoAHOro CTaHaapTa.

MpumeyaHne — B HacTosWweM cTaHAapTe MCMO/b30BaHbl Credytolime YC/I0BHble 0603HAYEHNs CTeneHn

COOTBETCTBMA CTaH4aPTOB:

- MOD — moandvupMpoBaHHble cTaHgapTbl.

- IDT — naeHTUYHble cTaHaapTbl.

1B Poccwiickoin depepauum gelicteyet FTOCT P MOK 60204-1—2007.
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Puga N.. Vanderheiden I, pegaktopsl, pekomeHgauma W3C 11 aekabps 2008 r.
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