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MbILUNEHHUKOB W NpeAnpvHMMaTenein No MHAYCTPMU ONTUMAanbHOrO MUTaHUS U NPOAYKLWMM ANSA 340POBOro
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MpaBuna NpMMeHeHNs HacToOALW ero cTaHgapTa YyCTaHOB/EHbl B cTaTbe 26 ®efepasibHOro 3akoHa
oT 29 moHA 2015 r. Ne 162-®3 «O crtaHpapTusauuu B Poccuiickoii ®epepauyun». VHdopmaums o6
N3MEHEHUAXK HacTosAWweMy cTaHgapTy Nny6nkyeTcs B eXXerogHoM (Mo COCTOAHUI0 Ha 1aHBapsa TekyL ero
roga) MHOPMaLMOHHOM yKa3laTene «HauuoHanbHble CTaHA4apThi», a ouLManbHbIl TE KCT U3MEHEHWIA
M NONpaBOK — B €XeMeCAYHOM MH(OpMauVOHHOM ykasaTesne «HaunoHanbHble cTaHfapTbi». B cnyvae
nepecMmoTpa (3ameHbl) WM OTMEHbI HACTOALLEro cTaHAapTa COOTBETCTBYOLW ee yBefoMeH e byaeT
ony61KoBaHO B GMXailleM BbIMYCKE eXeMeCsSYHOro MHMOPMaLMOHHOTO ykalaTensi «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYH W aa WHpopMauus, yBefoMIeHMe W TeKCTbl pasmelialnTca Takxe B
NHOpMaLMOHHON cucTemMe 06LLero Nonb3oBaHNa — Ha oduumanbHoOM calite defepanbHOro areHTcTBa
no TEXHUYECKOMY perynvposaHuio n metponorun B cetn NutepHeT (‘iviviv.gosf.ru)

© CrtaHpgapTuHdopm. ochopmneHune. 2015. 2018

HacTosAwwit ctaHaapT He MOXeT GbITb MOTHOCTBIO MIM YAaCTUYHO BOCMPOMU3BEAEH, TMPAXNPOBAH U pac-
NPOCTPaHEH B KAUECTBE OULMANBHOMO N3aaHus 6e3 paspelleHnst defepasibHOro areHTCTea no TexXHUYecko-
My PEerynMpoBaHuio 1 MeTposiorum
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HAUWOHANbHBIMN CTAHOAPT POCCUWMCKOW OSGEALEPALUNUMN

MpoAyKuus nuuieBas cneymanusmpoBaHHas
BNONOTNMYECKWN AKTUBHbBIE AOBABKW K MULLE

Tpe6oBaHNS K NPOM3BOACTBY B COOTBETCTBMMW C NPUHLMNAMY Hagnexaliedh npon3BoACTBEHHON
npakTUkn

Foods for special dietary uses. Biologically active food supplements. Manufacturing requirements in accordance with
principles of good manufactunng practice

fata BBegeHns — 2016—01—01

1 O6nacTb NpUMeEHeEHUSA

HacToswuii ctaHgapT pacnpocTpaHsieTcs Ha GUOMOrMYEcKU akTUBHbIE A0GaBKK K nuLle (aanee — BAL)
W ycTaHaBnvnBaeT Tpe6oBaHUA K UX NPOW3BOACTBY B COOTBETCTBUM C MPUHLMMNAMU Hag/exalleil Npon3Bos-
CTBEHHOW npakTukn (GMP).

2 HopmaTuBHbIE CCbIJIKMK

B HacTosiLem cTaHfapTe UCNo/Ib30BaHbl HOPMATUBHbIE CChIJIKM HA Criefytolme cTaHaapThl:

FOCT ISO 9000 Cucrtembl MeHemKMeHTa KayecTsa. OCHOBHbIE MOOXEHUS U C/ioBapb

[OCT ISO 9001 Cuctembl MeHemKMeHTa KayecTsa. TpeboBaHus

FOCT NCO/M3K 17025 O6uwme TpeboBaHMNA K KOMMETEHTHOCTU WCMbITATe/IbHbIX U KaIMOGPOBOYHbIX
na6opaTopuii

FOCT ISO 19011 PykoBoAsLiMe yKa3aHUs no npoBefeHunto ayamuta CUCTEM MeHeKMeHTa

FOCT ISO 22000 CucTembl MeHefKMeHTa 6e30MacHOCTM MuLLeBOl npoaykuuu. TpeboBaHus K opra-
HM3aUMAM, YHacTBYIOLMM B Leny Co3faHnsa nuLesoii NpoayKLmm

FOCT P 53434* MpuHUMNbI Haanexalleih nabopaTopHOW NpakTUKK

FOCT P 55793 MMpoaykTbl nuuieBble PyHKLMOHAbHbIE. Buonornyeckme akTuBHble A06aBKU K MNuLLe.
TpeboBaHUs K NPOCNEXNBAEMOCTH

MpumMmeuaHue — Mpy NONL30BAHUN HACTOSLLMM CTAHAAPTOM Lie/1eco06pasHo NPOBEPUTL AEACTBUE CCbIIOUHBIX
CTaHAapTOB B MHKDOPMALMOHHOM cucTeme 06LLero nob3oBaHusi — Ha oML ManbHOM caiiTe defepasbHOro areHTcTea no
TEXHUYECKOMY PEry/IMPOBAHMI0 N METPOJIOTUM B CETU VIHTEPHET WUIN MO €XEroAHOMY MH(OPMAaLMOHHOMY yKasaTento «Ha-
LMOHabHble CTaHAaPTbI», KOTOPbI ONYy6IMKOBAH MO COCTOSIHWIO HA 1 SIHBAps TekyLiero roga, U no BbiMyckam exemecsy-
HOTO MHDOPMALMOHHOTO YKka3aTens «HaunoHabHble CTaHAapPTbI» 3a TeKyLnii rof. ECN 3aMeHeH CCbIOYHbIV CTaHAapT,
Ha KOTOPbI faHa HeAaTUPOBaHHAs CCblIKA, TO PEKOMEHAYETCA MCMO/b30BaTh AECTBYIOWYI0 BEPCUIO 3TOTO CTaHhapTa
C YYETOM BCEX BHECEHHbIX B [JaHHYl0 BEPCUI0 M3MEHEHUA. ECNn 3aMeHeH CCbIMIOYHbIN CTaHAApT, Ha KOTopblii JaHa faTu-
poBaHHas CCblSIKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO ITOFO CTaHAAPTA C YKa3aHHbIM Bbille Fofok» YTBEPXAEHUS
(NpuHsATKS). Ecnn nocne yTBepXAeHUs HACTOSAILLEro cTaH4apTa B CCbIOYHbIN CTAHAAPT, HAa KOTOPLI faHa fJaTupoBaHHas
CCblfiKa, BHECEHO N3MEHEeHWe, 3aTparuBaoLiee nosoXxeHue, Ha KOTOPOe JaHa CCbiNKa, TO 3TO MOSIOKEHNE peKoMeHAyeTcs
NpUMeHsThL 6e3 ydeTa JaHHOT0 U3MEHEHUs. EC/IM CCbINIOUHbIA CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOJIOKeHMe. 8 KOTOPOM
[laHa cCblfika Ha Hero, peKOMeHAYeTCsl NPUMEHATL B YaCTU, HE 3aTparvBaloLLeil 3Ty CCbIKy.

* B Poccuiickoit ®epepaunn gelicteyet FTOCT 33044—2014.

N3paHue oduynansHoe
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3 TepMuUHbI, ONpeAesieHns n cokpal,eHus

3.1 TepmuHbl 1 onpegeneHns

B HacTosLweM cTaHAapTe npuMeHeHbl TepMuHbl no [1]. FOCT ISO 9000, MOCT I1SO 9001. FOCT ISO 19011,
FOCT P 55793. TOCT ISO 22000, a Takke cnegyouine TepMnHbl C COOTBETCTBYIOLLMMWN OnpeaeieHnAMu:

3.1.1 ynpaBneHne kayecTBoM: COBOKYMHOCTb OpraHn3aLMOHHbIX Mep. NpeanpuHuMaembiX B Lensx
o6ecneyveHuns cooTBeTcTBMA BA/[, UX 3a8BMEHHbIM CBONCTBAM W Ha3HAYEHUIO.

3.1.2 Hagnexauias Nnpon3BOACTBEHHAA NpakTuka: YacTb cucTeMbl ynpaB/ieHUs Ka4ecTBOM, KOoTopas
obecneumBaeT Npon3BoAcTBO BA/. COOTBETCTBYIOLLMX 3aBIEHHBIM CBOVCTBAM W HA3HAYEHWIO.

3.1.3 cneyundukaunsa (CTO. TY, peuenTypa) npogykTa: [JokyMeHT, onpegenstoLnii TpeboBaHus K co-
cTaBy NpoAykTa u/vnu cogepxaHue akTMBHbIX KOMNOHEHTOB (BeliecTs) BA/, Kak roTOBOro MPoAyKTa, a Takke
OnuCbIBaKLLMIA OpraHonenTuyeckue, onusnyeckne n xMMmmyeckme CBOMNCTBa, NO3BOJISIOLME OXapaKkTepusoBaTtb
n ugeHTuduumposatb BAL,.

3.1.4 Nnpon3BOACTBEHHbIN npouecc: COBOKYNHOCTb Lie/ieHanpasieHHbIX AeNCTBUIA NepcoHana npeg-
npusaTusa (opraHusauum) no nepepaboTke CblpbeBbIX KOMMNOHEHTOB B rOTOBYH NPOAYKLMIO.

3.1.5 npomexyTouHblli NpoAyKT: MpPoAyKT, NOMYYeHHbIA Ha OfHOM W3 cTaguii NPOU3BOLCTBEHHO-
ro npouecca C Lefblo AasbHelLero Ucnonb3oBaHNsa B NMPOW3BOACTBE KOHEYHOro npogykta (roTOBOrO W3-
Jenus). ABNAETCA YacTbld TEXHO/0rMYecKoro npouecca M He MOXeT ObiTb MCMNOMb30BaH AN1A peanu3auun
noTpeéuTento.

3.2 CokpallieHus

B HacTosiLlem cTaHAapTe NpUMeHeHb! CrieAytoLine CoKpalLeHns:
GMP — Hapgnexatyas npon3BoLCTBEHHAsA NPaKTUKa;
XACCI1 — aHanun3 pucKoB U KpUTUYECKME KOHTPOJSIbHbIE TOUKM.

4 CucTtema ynpaB/iieHNA KayeCTBOM

4.1 B opraHusaumsax, 3aHATbIX B npousBoactse BA/[l, fomxHa 6biTb paspaboTaHa M BHeApeHa cucTe-
Ma ynpaB/ieHUs Ka4ecTBOM, KoTopasi obecrneynBaeT NosiHOE COOTBETCTBME FOTOBOV NPOAYKUMU 3asBNEHHbIM
cBolicTBaM v TpeboBaHUsAM 6€30NacHOCTU, yCTaHOBMEHHbIM B [1]. YNpaBneHve ocylecTBisieTcs ksannmpuym-
pPOBaHHLIM MEepPCcoHasoM, obecrneyeHHbIM He06X0AMMbIMKM 060pyA0BaHMEM, Npubopamu, pecypcamu u cpes-
CcTBaMu.

4.2 B pamkax cucTeMbl fO/MKEH NoAaepXnBaTbcs adPeKTUBHbI [O0KYMEHTOO60pPOT.

4.3 YnpaBfeHne kayecTBOM TpeObyeT yyacTusi U LeneHanpaB/ieHHbIX 4eliCTBUIA BCEX 3aUHTepecoBaH-
HbIX CTOPOH (Npou3BoAWTE b, NOCTABLUMKN Cbipbs, 060pyA0BaHNA, CTOPOHHNE 0b6CayXuBaroLwme opraHm3a-
LK. NOCTAaBLUUKM TPAHCMOPTHbLIX YCAYT U T. 4.) HA BCeX aTanax Npou3BoACTBa, XpaHeHus 1 peanusauun BAL,.

4.4 OTBETCTBEHHOCTb 3a (DYHKLUOHMPOBaHWE CUCTEMbl yNpaB/eHUs KayecTBOM HeceT pPYKOBOACTBO
npeanpusaTus.

4.5 Cucrtema ynpasneHus kadectsom BA[] BKIOYaeT: Hafsiexallylo MpPOU3BOACTBEHHYIO MNPaKTUKY,
obecneyeHve ka4yecTsa 1 KOHTPO/b KayecTsa.

4.6 Hapnexauias Npou3BOACTBEHHAsA MpakTuka

4.6.1 Hapgnexatyyto NponM3BOACTBEHHYIO NPaKTUKY 06ecrneynBatoT BbINOSIHEHNEM C/IeAYIOLLINX YCNOBUIA:

- BCE NPOMN3BOACTBEHHbIE MPOLECChl ONUCaHbl, 3aJ0KYMEHTUPOBaHbI U BaIMANPOBaHbI;

- Npou3BOACTBO Ob6ecneyeHo Heob6xoAuMbIMU MaTepuanamu, pecypcamu u obopygoBaHMEM, B TOM
uncne:

a) 06y4YeHHbIM NepcoHasoM;

6) nomeleHVeM 1 paboynum NPOCTPaAHCTBOM:

B) MPON3BOACTBEHHbLIM U PEMOHTHLIM 060pYA0BaHNEM N O6CNYXUBAHNEM,;

) HEOH6XOAUMbBIMU CbIPbEBLIMWU KOMMOHEHTAMW U YNAKOBKOM;

L) YTBEPXAEHHBIMM NpoueaypamMu (BkoYasn npoueaypy yoopku):

€) cpeAcTBaMu XpaHeHUs v TPaHCNopTUPOBKY;

) CTPOrMM BbINOSIHEHNEM MEPCOHANIOM YCTaHOB/IEHHbIX NpoLeayp.
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4.7 ObecneyeHne KkayecTBa

4.7.1 KauectBo BA/l o6ecneunBaT COOTBETCTBUEM cocTaBa M CBONCTB BA/ U CbipbeBbIX KOMMOHEH-
TOB. UCMNONb3yeMbIX B npou3soAacTBe BAJ. cneuudukaunam, TEXHONOTMYECKUM MHCTPYKUuaM. [1] n gpyrum
HOpMaTVBHbIM MPaBOBbLIM aKTam C BbINO/IHEHWEM CeAyoLNX TpeboBaHuii:

- BALL cofilepXunT BCe KOMMOHEHTbI B YCTAHOB/IEHHbIX KO/IMYECTBAxX B COOTBETCTBUU CO cnevuundmkaumeil;

- BAJ], npon3BefeHa B COOTBETCTBUMN C YCTAHOB/IEHHbIMU TEXHOMIOTUYECKMMU MpoLefypamu;

- BAJ, ynakoBaHa 1 MapkupoBaHa B COOTBETCTBUU € TpeboBaHusmu [2]. [3];

- BAl XpaHAT B COOTBETCTBUM C PEKOMEHAYEMbIMY YCI0BUAMU XPaHEHUs, 06ecneumnBatLLMmn coxpa-
HeHue ee KayecTBa B TeYEHWe YyCTaHOB/IEHHOIO CPOKa rofHOCTH.

4.7.2 O6ecneyeHne kavectsa BA/[ npu nx NPOM3BOACTBE AOCTUralOT BbINOSIHEHWEM CNeayloLunx Tpe-
60BaHwi:

- npoLeaypsl, onucbisaLwme Npon3BoACTBEHHbIE MPOLECChI, U UHCTPYKLMKN NpeAcTaB/ieHbl B BUAE [0-
KYMEHTOB C YeTKMMU 1 OJHO3HAYHbIMY (DOPMYNNPOBKaAMMK, KOTOPbIE MPUMEHSIOTCA HA BCEX 3Tanax npousBog-
CTBEHHOro npotecca:

- pesynbTatbl NPON3BOACTBEHHOIO npoLecca MUKCUPYIOT A9 NOATBEPXKAEHNS 3aBeplUeHns Bcex cTa-
ani n cooteeTcTBUA BAJ cneundvkauymu;

- 3anucy, No3BonALve obecneyntb NOJHYI0 NPOCNEXNBAEMOCTb BbiNyLLEHHOV napTum rotosoin AL,
odhopM/ieHbl Haanexawmm obpasom coraiacHo npoiueaypam AOKYMeHToo60poTa;

- cMcTeMa no3Bo/isieT 0To3BaTb N0OY NapTWi0 BbiNyWweHHON BAJL. OTrpyXeHHOl Ha xpaHeHue umu
peanusauuio,

- OCYLLeCTBNAETCA PEerynspHbIi KOHTPOMb (Hanpumep, ayauT MOCTaBLUMKOB) BbIMOJIHEHUS MpoLeayp
obecneyeHuns kayecTsa NOCTaBLUUKAMU CbIPbEBbIX KOMMOHEHTOB 1 YNaKoBKU.

- MPeTeH3un NoTpebuTeneil yuTeHbl 1 NPOBEPEHbI, MO BO3MOXHOCTW pacc/efoBaHbl NPUYMHbLI HECOOT-
BeTcTBMA BA/[l 1 paspaboTaHbl KOPPEKTUpPYLOL e AeliCTBUSA.

Pe3ynbTaTnBHOCTb 0O6ecneyeHns kavecTsa [O/MKHA PeryisipHO NPOBEPSATLCA C MOMOLLbI0 BHYTPEHHUX
U BHELLHUX NPOBEPOK.

4.8 KOHTpO/Nb KayecTBa

4.8.1 KOHTponb kayecTBa OCHOBaH Ha 3(PheKTVBHOM U BCECTOPOHHEM MOHWUTOPWHrE COOTBETCTBUS
BA[, ycTaHOBNEHHbIM crieuMduKkaLuusMm NpoayKUMmM 1 CbipbeBbIX KOMMOHEHTOB.

4.8.2 TNpw BbISBNEHNV OTK/IOHEHUI pa3pabaTbiBatoT U NPYMEHSAIOT KOPPEKTUPYIOLLNE AeACTBUS.

4.8.3 Ansa poctmxeHnsa 3achdeKTMBHOIO KOHTPONSA kayecTBa HEOBXO0AMMO:

- onpefennTb U pasrpaHnynMTb OTBETCTBEHHOCTb MPOU3BOACTBEHHOIO MepcoHana U CyX6bl KOHTPO/A
KayecTBa;

- obecneuntb HaaM4yMe HeobXxoAMMOro 060pyAOBaHMsA UM KBaIMMLMPOBAHHOIO NepcoHasna, ocyLllecT-
BAsowero otéop npob CbipbeBbIX KOMMOHEHTOB W roToBoi BA[], a Takkxe npoBefeHWe nabopaTopHbIX
MCNbITaHNIA;

- NMPOBECTN OLIEHKY pe3y/bTaToB aHann3a o06pasLoB CbipbeBbIX KOMMNOHEHTOB, NPOMEXYTOUYHON NPOAYK-
uun 1 rotoBoil A/l nepep OTrpy3Koii rOTOBOM NPOAYKUMM HA XpaHeHne Wav peanvsauuio;

- obecneunTb XxpaHeHne 06pasLoB rotosoii A/, Ha nepuog, ycTaHOBMEHHOMO CpOKa FOAHOCTM NPOAYKLNN.

5 Tpeb6oBaHus Kk paspaboTke HOBbIXx BA/[ n npoueccos

5.1 Ha cambix paHHUX 3Tanax pa3paboTkn BA/L 1 npoueccos A0/KHA ObITb BbINOIHEHA OL,EeHKa PUCKOB
(Hanpumep, no cucteme XACCI no FOCT ISO 22000). no3sonstoLas ycTpaHuTb UAN CBECTU K MUHUMYMY MO-
TeHLUManbHble PUCKN U BHeApUTb 3dheKTUBHBIN KOHTPO/b 3TanoB NPOM3BOACTBa roToBoli BAL,

5.2 Mpu paspaboTke HOoBOIM BA[ WA BHECEHUN U3MEHEHUI B CYyLLECTBYIOLIUA NPOAYKT HEO6X0AMMO
rapaHTMpoBaTb COOTBETCTBME KOHEYHOro npofykra TpeboBaHuAM 6e30nacHOCTM U KayecTBa, a Takke CoOoT-
BeTcTBME BA[ NOTPEOGUTENLCKUM OXWAAHUSIM B pamKax 3asB/IEHHbIX CBOMNCTB 1 06/1aCTM NPUMEHEHNS.

5.3 [omkHbl 6bITb pasdpaboTaHbl Npoueaypbl TECTUPOBAHUSA U NMPOBEPKU cooTBeTcTBUA BA/L cneundu-
Kauuam. KOTopble NO3BONAT OTCNEXMBATb NapameTpbl roToBoli BAJL B Npon3BOACTBE W BbIMOHATL KOPPEKTU-
pyloLme feiicTBrA B Clyyas, eCnu pesynbTaTbl UCMbITaHU He COOTBETCTBYIOT YCTAHOB/IEHHBIM HOPMaM.
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6 Tpeb6oBaHuA K nepcoHany

6.1 O6uwue TpeboBaHUA K NnepcoHany

6.1.1 B COOTBETCTBMM C pasMepoMm U cneyuanusayueii NpeanpusTus Ha BCeX YPOBHAX LO/KHO 6biTh
[lOCTaTOYHOE KOMMYECTBO COTPYAHWUKOB, NPOLUEALLNX 06yYEHNE U UMEIOLL X He06GX0ANMYH NPOecCUoHab-
HYI0 U TEXHUYECKYIO KBa/IMCHMKALMIO A/151 BbIMOSIHEHNSI BO3/IOXKEHHBIX Ha HUX 3a4au.

6.1.2 O653aHHOCTY M OTBETCTBEHHOCTL NepcoHasa AOMKHbI GbiTb YETKO CDOPMYIMPOBAHbI B AO/MKHOCT-
HbIX MHCTPYKUUAX. Heo6xoauMo n3beratb HEONpPaBAAHHOMO Ay6MPOBAHUS OTBETCTBEHHOCTU COTPYAHVKOB.

6.2 O6yuyeHne

6.2.1 [o/mkHO GbiTb OpraHK3oBaHO 06ByuyeHVe nepcoHana, CnyxebGHble 0653aHHOCTU KOTOPOro npea-
nonaraioT yyacTue B NPOM3BOACTBEHHOM MpoLecce Unu npebbiBaHue B NPOU3BOACTBEHHbIX MOMELLEHUsX, a
Takxke JpYyrux coTpyAHVKOB, AEATE/IbHOCTb KOTOPbIX MOXET OKa3aTb OMOCPefoBaHHOE B/VsSHWE Ha KauyecTBO
npoAyKLmMK.

6.2.2 BHOBb MpUHSATbIE Ha PaboTy COTPYAHWKM AO/MKHbI MPOWTW chneyuanM3upoBaHHoe obyueHue B
COOTBETCTBUM C YTBEPXKAEHHBIMW PYKOBOACTBOM YYeGHLIMY MpOrpamMmMamu.

6.2.3 OGyueHue JO/MKHO GbITh PerynsipHbIM ¢ NepuoANYeckoii NPOBEPKO NPaKTUUYeckoi 3P EKTUBHO-
CTU. 3anucy, KoTopble CoflepXaT CBeAeHUs 0 npouecce 06y4YeHus:, cneayeT CoXpaHaTh.

6.2.4 MepcoHan, 3aHsATbI B MPOLECCax C PUCKOM 3arpsi3HEHNS CbiPbEBbIX KOMMOHEHTOB 1 FOTOBOV BA[,
[O/MKeH NpoiTy cneyuansHoe obyyeHne, BkYalolee Tpe6oBaHUs K IMYHON rUrueHe.

6.2.5 MoceTuTeny unu He npolwefwe o6yyeHWe COTPYAHWKU He LO/MKHbI JOMYCKaTbCs B MPOWU3BOA-
CTBEHHbIE MOMeELLeHUs1 6e3 CONPOBOXAEHNS U NPeBapUTENbHOMO NMPOBEAEHUST MHCTPYKTaXKa Mo rMrmeHuye-
CKUM Tpe6oBaHWSIM K NEPCoHasy M UCNO/b30BaHUI0 3aLLMTHO OAeXAb!.

6.3 TlurueHa nepcoHana

6.3.1 B npou3BOACTBEHHbIX 30HaX W 30Hax xpaHeHus BA[] 3anpeLlieHbl: npvem nuiim, ynotpebnexune
XUAKOCTEM, XeBaTe/IbHOW Pe3nHKN 1 KypeHue, a Takke XpaHeHne NuLeBbIX NPOAYKTOB, HANUTKOB, TabauHbIX
n3genuii, nekapcTBeHHbIX cpeacTB U BAL Ana coO6CTBEHHOrO NOb30BaHUS.

6.3.2 lepcoHan JO/HKeH HOCUTb YMCTYI0 ChneunaM3npoBaHHylo 06yBb U OAeXAy, BK/OYas ro/I0BHON
ybop, v Npnm HEO6XO0ANMOCTU MacKy.

6.3.3 lMepcoHan A0MKeH BbINOMHATL CneunanbHylo npoueaypy MbiTbs pyK nepej Havanom paboTsl,
nepeg BX0OAOM B MPOM3BOACTBEHHYIO 30HY, @ Takke nocne c6opa n BbiHOCa Mycopa.

6.3.4 He gonyckaeTcs HaxoxgeHue B NPOM3BOACTBEHHbIX NOMELLEHUSAX, yHacTue B onepaunsax c roto-
Boli BALL UK CbipbEBLIMU KOMMOHEHTaMM /L, C MHADEKLMOHHBIMU 3a60/1€BAHUSIMU.

6.3.5 Cnepyet usberatb HeNMocpeACcTBEHHOrO KOHTaKTa C HeynakoBaHHOW MpoAyKuueid, a Takxe ¢ no-
BEPXHOCTAMY 060pyA0BaHNSA, KOHTAKTUPYIOWMUMY C NPOAYKUMEN.

6.3.6 OTKpbITblE paHbl MW CCaAuHbl JOMKHbI ObITh 3aKPbIThl CreunanbHbIM NacTbipeM ¢ MeTanmye-
CKVM BK/IIOYEHMEM, CNOCOOCTBYIOLLMM 0GHAPYXEHWIO B C/lyYae yTepu.

6.3.7 B npon3BOACTBEHHbLIX NOMELLEHUAX HE AOMYCKAeTCS HOLLEHME HapyUHbIX YACOB, a TakKxe toBenunp-
HbIX YKpalleHWiA.

7 Tpe6oBaHUsa K NPOU3BOACTBEHHbIM MOMELEHUAM M 060PYLOBAHUIO

7.1 K npou3BOACTBEHHbLIM MOMELLLEHWSIM OTHOCATCA Liexa, NoLaAKku, 30Hbl XpaHeHUst TOTOBOW NPOoAyk-
MM U CbIPbEBbIX KOMMOHEHTOB, NOMELLEHNS UCNbITATe bHbIX 1a60PaTOPUIA.

7.2 O6wue Tpe6oBaHNUA K NPOU3BOACTBEHHbIM NOMELEeHUAM

7.2.1 TomeLLeHns [OKHbI NMPOEKTMPOBATLCA C YYETOM HEOBXOAMMOCTU TEXHUYECKOTO 06CTYXMNBaHUS
obopyfoBaHus 1 y6opKu.

7.2.2 TInaHUpOBKa, KOHCTPYKLMS, CTPOUTENLCTBO U pasMep NoMeLLeHU  AOMKHbI:

- obecneynBaTb COOTBETCTBME HOPMaM CaHWTapWu U TMrMeHbl U NoALepPXaHne NOCTOSHHbIX TeMnepary-
pbl N BNAXHOCTY;

- NpefoTBpaLLaTb NEPEKPECTHOE 3arps3HeHNE NOMELLEHNI U 3arpsisHEHNE U3 BHELIHUX UCTOYHUKOB (Ha-
npvmep, NTWLbI, TPbI3YHbI K HACEKOMbIE).

4
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7.2.3 VHbpacTpykTypa noMeLleHunii 4o/mxHa obecneymsarts:

- AOCTYMHOCTb YMbIBa/IbHUKOB U CaHy3/10B;

- afeKBaTHOe CHabXeHne NUTbEBOI BOAON;

- Hag/exatlyt BEHTUIALMI0, TpeboBaHUS K KOTOPOW ycTaHoBNeHbI B [1], [4;

- Hag/lexallee ocBelleHne, TpeboBaHNA K KOTOPOMY ycTaHOBNEHbI B [1]. £4];

- paboTy ApeHaxHbIX YCTPONCTB U KaHanm3auuio;

- NPUMEHEHNE CPEeACTB 3aluTbl NepcoHana;

- AO/MKHbI ObITb NPeAyCMOTPEeHbI BCNOMOraTenbHble cpeAcTBa U 060pyAoBaHue ans ybopku.

7.3 CneynanbHble TpeboBaHMA K nomelweHnsam gnsa pabotel ¢ BAL

7.3.1 Pa3mepbl NOMeLLEeHUiA 4OMKHbI COOTBETCTBOBATL OCYLLECTB/IAEMO NPOU3BOACTBEHHON AeAaTeNb-
HOCTU 1 o6ecneumBaTb 3hPEKTUBHLI pabounii npoLecc.

7.3.2 TMomelLeHns AO/MKHBI COAepXaTbCs B HaA/1exallem COCTOSAHUM CornacHo TpeboBaHWAM, yCTaHOB-
neHHbIM B (1]. [4].

7.3.3 CocTosiHMe 34aHuii 4O/MKHO PerynspHoO NpoBepsATbLCA Ha npeAgMeT Heo6XO0AMMOCTW NpoBefeHUs
pemMoHTa.

7.3.4 o BO3MOXHOCTV NPOBEAEHNE PEMOHTA, 06CNYXMBAHUSA U YOOPKU NOMELLEHUI HE [O/MKHO Hapy-
LaTb NPOM3BOACTBEHHbIN Npouecc.

7.3.5 lMomelleHna AOMKHBI 6bITh 3aluLeHbl OT NoNafaHns B HUX NTUL, TPbI3yHOB, AOMALIHUX XUBOT-
HbIX ¥ HACEKOMbIX.

7.3.6 TTOBEPXHOCTN W 3N1E€MEHTbI KOHCTPYKUWI NOMELLEeHNA AO/MKHbI ObITb FNafKUMU Y MOKOLWMUMUCS.
PerynspHoii caHnTapHoin 06paboTke nognexar;

- NOBEPXHOCTb NONa;

- NOBEPXHOCTb CTEH;

- MOTOJIOK M MOTO/I0UHbIE KOHCTPYKLUW,

- OKHa;

- ABepw;

- MOBEPXHOCTW, KOTOPbIE MOTYT CONPMKacaTbCs C CbiPbEBLIMY KOMMNOHEHTaMMW, NPOMEXYTOUYHOW NPOAYK-
uvei n rotooit BAL,

7.4 O6uwume TpeboBaHUA K 060pyasOBaHNIO

7.4.1 KOHCTpYKUMA 1 pa3MelleHne nponsBoACTBEHHOIO 060pyA0BaHNA AO/KHbI 06ecneunBaTb 3awuTty
3arpy>eHHbIX B 060pyA0oBaHue CbipbeBbIX KOMMOHEHTOB, WX CMecei v rotoBoi BA/L OT 3arps3HeHns, B TOM
yncne 3arpsA3HeHus B pesynbTate yTeyek uam nonagaHusa cMasku getaneli 060pynoBaHus.

7.4.2 O6opyfoBaHWe Nognexunt ybopke HenocpeacTBEHHO mocne akcnayataumm (Kaxaoro uukna uc-
nosib30BaHus).

7.4.3 Ob6opypoBaHue NogexuT perynsapHoii nposepke. O6HapyXXeHHble Npy NPOBepKe HeucrnpasHO-
CTW. OTCYTCTBME AeTaneli unyu coeavHeHunii A0MKHbI GbiTb 3a40KyMEHTUPOBaHbI.

7.4.4 TnaHoBOe o6CNyXMBaHWe AO/MKHO ObITb NPeAyCMOTPEHO AN BCEro 060pyA0BaHnsA, NCNoNb3ye-
MOro B NPOV3BOACTBE.

7.4.5 [omkHa 6bITb pa3paboTaHa v BHeApeHa npouesypa BHENIAHOBOrO M aBapuitHOro peMoHTa.

7.4.6 O6opyaoBaHue, OCHaLLleHHOe N3MepuTebHbIMY Npubopamu nan anemMmeHTamu, NOANEeXuUT pery-
NAPHOW KanubpoBKe v NOBEPKE.

7.5 TpeboBaHuA K ucnoiTaTeNbHbiM nNabopatopusam

7.5.1 TMomelleHns n 060pyaoBaHNe NcnbiTaTeNbHbIX 1abopaTopuii LOMKHLI COOTBETCTBOBATL Tpe6oBa-
HUAM K NOMELLLEHNAM 1 060pYy0BaHNIO, yKa3aHHbIM B pasgerne 7.

7.5.2 OpraHunsauymsi n AeaTenbHOCTb MWCMblTaTeNbHbIX nabopaTopuii AO/MKHBI COOTBETCTBOBAaTL MO
FOCT NCO/M3K 17025. a Takxe nNpuHUMNam Hagnexallei nabopatopHoi npaktukn no FOCT P 53434.

7.5.3 K ucnbiTaHmam npoaykuum MoryT 6biTb NMPUBAEYEHbl CTOPOHHME nabopaTopuu, akkpeanToBaHHbIe
B 0611aCTN NPOBEEeHNs COOTBETCTBYIOLLLEro aHann3a.

8 TpeboBaHWA K MPOU3BOACTBEHHOMY Nnpoueccy

8.1 Mpon3BOACTBEHHbIV NpoLecc Jo/MKeH 06ecneyunTb BbiMyck rotoBoii BAJ. koTopasi COOTBETCTBYET
cneymdmrkaLmn NpoayKunn, ycTaHoB/IEHHOV Npou3BoAnTeNEM.
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8.2 Ha npou3BogcTBe A0/KEH OblTb Ha3HaYeH nepcoHan, B 0653aHHOCTN KOTOPOro BK/KOYEHa nepco-
Ha/nbHas 0TBETCTBEHHOCTb 3a MPUHATWE pelleHuii Ha 6ol cTagmyM NPOM3BOACTBEHHOIO npouecca

8.3 Mepeg Bbinyckom rotosoi BA/l Npon3BOACTBEHHbIE NPOLLECCHI AO/MKHbI ObITb BANVAMPOBaHbI 1 MPO-
BepeHbl B COOTBETCTBUN C BHYTPEHHUMW NpoLeaypamn, yTBepXaeHHbIMU PYKOBOACTBOM NPEeAnpUaTUs.

8.4 Banugauus 1 npoBepka NpoLEeccoB AO/KHbI NPOBOANTLCS NPU N060M U3MEHEHUM TexHonornye-
cKoro npouecca nnu peuentypsl BAJ,.

8.5 MMpu BBEAEHUN HOBOW NPOM3BOACTBEHHON NpoLueaypbl WM HOBOTO METOAA NPOU3BOACTBA HEOGXO-
AVMO JoKasaTb UX NPUrofHOCTb A1 CepPUHOTO MPOU3BOACTBA.

8.6 lMpon3BofCTBEHHbIE NPOLECChI AO/MKHbI OCYLLECTBASATLCA B CTPOrOM COOTBETCTBUM C 3afaHNeM Ha
NPOU3BOACTBO W MHCTPYKUMSAMK, pa3pabaTbiBaeMbiMU U YTBEPXAAEMbIMU PYKOBOACTBOM npeAnpusatus. OT-
KNOHEeHWe OT 3afaHna UAN UHCTPYKLUW JO/MKHO BbITb COrNacoBaHO C NepCoHanoM, OTBETCTBEHHbLIM 3a KOH-
TPONb KayecTBa MpoLeccoB v rotosoi BA/.

8.7 CsefieHns 0 NPOM3BOACTBEHHbIX ONepaumax u nx pesynbtarax Ao/HKHbI 6bITb 3a40KYMEHTUPOBAaHbI.

8.8 MMpoayKumnsi, ICXOAHbIEe CbipbEBbIE KOMMOHEHTbI 1 YNakoBOYHblE MaTepuasbl AO/MKHbI ObiTb 3alu-
LLeHbl OT MUKPOBMONOTMYECKOW N XUMUYECKON KOHTaMUHaUUM Ha BCEX CTafusiX NPoM3BOACTBa. YPOBEHb 3a-
LWNTbl OT KOHTaMUHaUUn onpegenseT NponsBoaAnUTeNb.

8.9 Tpe6OBaHI/IF| K Cblpb€BbIM KOMMNOHEHTaM N yNaKOBOYHbLIM MaTepuanam

8.9.1 Kaxpblii CbipbeBOli KOMMOHEHT WU €fMHULA YNakoBKU, WCMONb3yeMble B NPOU3BOACTBEHHOM
npouecce, AO/KHbI COOTBETCTBOBATL CNELMPUKALUAM UK 3asBNEHHbIM TPeGOBaHNUAM.

8.9.2 Bce UCMO/b3yeMble CbipbeBble KOMMNOHEHTbI, yNakoBKa U BcrioMoraTtesibHble MaTtepuasibl 40/MKHbI
6bITb MapKMpPOBaHbl HakfenBaHNeM 3TUKETOK {UIN UHbIM CMOCO60M) C yKazaHUeM NpoV3BOAMMON NPOAYKLMN
U o6pabaTbiBaeMbIX CbIpbEBbLIX KOMNOHEHTOB 1 MaTEPMAoB, a Takke UX A031POBKY (rAe NPUMEHMMO) U HO-
mMepa napTuun. Mo BO3MOXHOCTM MapkMpoBKa [O/MKHA Takke yKasbiBaTb CTAAMI0 TEXHOMOIMMYECKOro npoLiecca.

8.9.3 [lpu NOCTYNEHNN Ha CKNag CbipbeBble KOMMOHEHTbI A0/KHbI Pa3MeLLaTbCsi B 30He NpUeMKU (Ka-
PaHTUH) 4,0 MOSyYEHUs] LOKYMEHTANbHO NOATBEPXAEHHOIO pa3peLUeHUst Ha NMPUEeMKY OT NepcoHana, OTBeT-
CTBEHHOTO 32 KOHTPOJIb KauecTBa.

8.9.4 He paspeluaeTcs npuemka CbipbeBbIX KOMMNOHEHTOB Ha OCHOBAHWMMW MPOTOKO/IOB WCCNeA0BaHuii
unu cneundukauuii 6e3 NPOBEAEHNS HA MPOW3BOACTBE YCTAHOB/IEHHbIX PYKOBOACTBOM MpPeAnpusiTist npo-
Lefyp KOHTPONSA WX KauecTBa.

8.9.5 XpaHeHUe cbipbeBbIX KOMMOHEHTOB [JO/IKHO OCYLLECTBIATLCS C YHETOM YC/0BUii XpaHeHus, ycTa-
HOBJIEHHbIX MOCTaBLLMKaAMMU.

8.9.6 YnakoBKa [o/)XHA COOTBETCTBOBAaTb Tpe6GoBaHWsAM [3] 1 6biTb BbINOMIHEHA U3 MaTepuana, UCK/io-
yaroulero BavmMogeiicTBme ¢ ynakoBaHHol BAJ, 1 o6ecneynBatoLLero coxpaHeHne hU3NYEcKnX, XUMUYECKNX
1 OpraHonenTuyeckux cBoiicTe BA/l B TeueHne BCEro cpoka rogHoOCTM.

8.9.7 B cnyyae NpUMMEHEHWs yNakoBKU C NpefBapuTeslsHO HaHECEHHO MapKMpPOBKoOii Nepes UCNosb30-
BaHWEM B NMPOM3BOJCTBE HEOGXOAMMO OCYLLECTBUTH NPOBEPKY COOTBETCTBUSI MapKUPOBKU TpeGoBaHusM (2].

8.10 lNMpomexyToyHasa npoayKuua

8.10.1 lMpomexyTouyHas NpoAykuuMs He fo/mxHa OblTb UCNOMb30BaHa B MPOU3BOACTBE [0 OKOHYaHUSA
NpoBepKM CyX60li KOHTPONS KayecTBa ¥ NOATBEPXAEHWSA COOTBETCTBUSA cneyudurkaymam.

8.10.2 B cnyyae BbISIBIEHUS HECOOTBETCTBUA chneuudukaunsMm npoMexyTouHas NpoAayKums Ao/HKHA
0OCTaBaTbCHA Ha XpaHeHUW A0 NPUHATUS peLleHus o ero nepepaboTke Uan yTUAM3auun.

8.11 lotoBasa BA/[

8.11.1 YnakoBaHHas rotoBas BA/l Ao/mkHa 6bITb NOMELLEHa B KAPAHTUH 40 OKOHYaHWSA MPOBEPKM CIYX-
60l KOHTPONA KayecTBa WM NOATBEPXAEHUA COOTBETCTBMA cneuudukaumam. He paspeluaeTtca oTrpyska ro-
ToBOl BAJ, Ha cknaf wunv Ha peanusauuio 6e3 nosyvyeHus AOKYMEHTasIbHO NOATBEPXAEHHOTO 3akIoveHns
nepcoHana, OTBETCTBEHHOr0 3a KOHTPO/b kayecTsa rotosoin BA/,

8.11.2 Opob6peHHan napTus rotoBoit BAL fomkHa 6bITb MapkMpoBaHa 1 NomeLleHa Ha cknagckoe xpa-
HeHne B YC/I0BUAX, COOTBETCTBYIOLLMX YCTAHOBIEHHLIM YC/TOBUAM XpPaHEHUS.

8.11.3 B cniyyae BbISIBNIEHNA OTKIOHEHWIA OT creundmvkaLmii Heo6Xxo4MMOo NPOBECTN pacc/iefoBaHne no
YCTAHOBJ/IEHUIO MPUYNH OTK/IOHEHUS.

8.11.4 loToBas BAJ. He cooTBeTCTBYyWOLWan cneundmkauum n tpebosaHuam (1] B o6nactm 6e3onacHo-
ctv BAL,. gonxHa 6bITb NepepaboTaHa UM yTuAn3MpoBaHa B COOTBeTCTBUM C (1).
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9 Tpeb6oBaHMA K NpoLeccaM XpaHeHuUs N TPaAHCNOPTUPOBAHUS

9.1 Ycnosus xpaHeHus A0/MKHbI obecneumBaTb CO604EHNE COXPAHHOCTH, @ Takxke 3aluTy CblpbeBbIX
KOMMOHEHTOB 1 roToBoi BA/L OT BO3MOXHbIX PUCKOB 3arpsi3HeHWi, Bbi3blBAEMbIX HACEKOMbIMU, TPbI3yHaMU 1
ApYyruMun napasutamu, TOKCUMYHbIMU XUMUKaTamu, nectTuuuaaMmm n ICTOYHNKaMn HENPUATHOTO BKyca 1 3anaxa.

9.2 MnaHMpoOBKa ¥ OpraHu3auna xpaHeHus fos/kHa obecneurBaTb CBOOGOAHLIN AOCTYN K NPOAYKUUA 1
matepuanam Ans nposefeHns norpy3oyHbIx paboT, a Takke CBO60AHOE nepefBMXeHne norpy3oyHbiX CpesCcTs
no BCei niowaamn cknafckoro nomeLLeHus.

9.3 Bce maTepuansl 1 NpOAYKUWS, NOMELLEHHbIE HA XpPaHeHWe, JO/MKHbI ObiTb MapkMpoBaHbl C Lefbio
obecneyeHuns NPOCIeXnBaemMmocTu 1 nageHTudrkaymn.

9.4 XpaHeHvie maTtepuasioB n MpoAyKUMUN OCYLLECTBIAIOT Ha NassieTax, pacnosioXeHHbIX Ha MapKupo-
BaHHbIX MecTax XpaHeHus. VicnpaBHOCTb nasfieT fo/KHa PerynspHoO KOHTPOMPOBATLCS.

9.5 HecootBeTcTByOWAA NPOAYKUUA WU CbiPbEBbIE KOMMOHEHTbI AO/MKHbI XPaHUTLCA B OTAE/bHbIX
CKNafCcKkmx 30Hax, 0603HaYeHHbIX CneLnanbHOW MapkMpOBKOIA.

9.6 CblpbeBble KOMMOHEHTbI, MPOMEeXyTouHaa npoaykuusa u rotosas BAJL [OMKHLI HAXOAUTLCA B OT-
[enbHOI 30He Ha Nepuof NpoBeAeHNs NPOBEPOK KOHTPONA KayecTsa.

9.7 B nomelleHuax ansa xpaHenus BALl npoBOAAT perynspHyto y6opKy B COOTBETCTBUM C NOPSAKOM, CO-
rnacoBaHHbIM PYKOBOACTBOM NpPeAnpusTAA NpoLeaypoil ¢ UCNoNb30BaHMEM pernamMmeHTUPOBaHHbIX CPeACTB
1 mMaTepuasnos.

9.8 B nomelLleHnaxX NPOBOAAT perynsipHbie NPOBEPKN pe3y/bTaToB yOOPKN Y CAHUTAPHOrO COCTOSHUSA.
Bug npoBepok ycTtaHaBNnBaeT NPOU3BOAUTE L.

9.9 TMpwu TpaHcnopTMposaHnm BA NPUMEHSAIOT YACTbIE TPAHCNOPTHbLIE CPEACTBA, B KOTOPbIX OTCYTCTBY-
0T NPU3HaKN G61OMNOrMYEcKoro (Hacekomble, rpbi3yHbl, NPOAYKTbI XWN3HeAeAaATeNbHOCTU 61onornyecknx opra-
HU3MOB) WU XMMUYECKOTO 3arpa3HeHns (OCTaTkm XUMMUKATOB, TEXHUYECKUX Macern).

9.10 JonxHa 6bITb pa3paboTaHa npoueaypa obpaleHus ¢ BA/L B cyyae NoBpexaeHUs TpaHCNopTHOIro
cpeAcTBa U aBapun.

10 Tpeb6oBaHMA K JOKYMEHTaLNK

10.1 [lokymeHTauus ABASETCH HEOTbEM/IEMOW YaCcTb0 NPOLECCOB NPOM3BOACTBA, TPAHCMOPTUPOBKY 1
XpaHeHua BAL.

10.2 [lokymeHTauus CoAepXMUT TpeboBaHNA K Cbipblo, MaTepuanam, ynakoBOYHbIM CPefACcTBaM N TEXHO-
JNIOTUYECKOMY MpoLieccy.

10.3 [lokymeHTaLmsa MOXeT BECTUCb B 3/1IEKTPOHHOM Bufe. MNpy 3TOM Heo6X0AMMO NPUHATL Mepbl 6es3-
0MacHOCTU. rapaHTUpylLLe NpaBubHbIA BBOA AaHHbIX, 1 06ecneynTb pe3epBHOe KoNMpoBaHve, No3BoJisio-
liee B C/lyyae U3MEHEHUS, MOBPEXAEHWS, YaaneHnsa UM YHUUTOXKEHUs nHpopmaum BOCCTaHOBUTbL UCXO4-
Hble faHHble.

10.4 B cnyyae UCNo/b30BaHNA 3/1eKTPOHHOMO OKYMEHTO060pOTa cMcTemMa Jo/mMkHa 6bITb 3alyuuieHa ot
HeCcaHKLMOHMPOBAHHOIO AocTyna K gaHHbIM. PekomeHayeTcs paspaboTtarb npouegypbl, OnuicbiBalLe Bbl-
fJady, OTMeHy WM M3MEeHeHWe paspelueHuid, a Takke [AeiicTBUA, npeanpuHUMaemble B Cllyyae oTkasa Wam
NOSIOMKW CUCTEMBI.

10.5 Cuctema A0OKyMeHTOO60pOTa AO/MHKHA BKIOYaTh Mpoueaypbl A8 CO34aHus, YTBEPXAEeHWs, pac-
npocTpaHeHns. nepecMoTpa n N3MeHeHus LOKYMEHTOB.

10.6 Cuctema OOKyMeHTO060poTa A0/MKHA Yy4MTbiBaTb HOBble BEPCUM JOKYMEHTOB U MCK/OYaTb MC-
nosb30BaHne Bepcuii fOKYMEHTOB, KOTOpbIe yTpaTuau cuny.

10.7 B cucteme gokyMeHTo060poTa flO/MKHbI BbITh paspaboTaHbl WaboHbl JOKYMEHTOB, YA0B/IETBOPS-
lowme cnegywwmmMm TpeboBaHNaM:

- LOKYMEHT [O/IXKEH MMeTb NOHATHOE Ha3BaHWe, coAepaTb OonpefesieHne CBOMX Lenn 1 HasHavyeHus, a
TaKke MHhopmauuo o nonb3oBaTensx;

- hopmart fOKyMEHTa [LO/IKEH A0MnyckaTb N3MEHEeHUs OTAEeNbHOWN ero Yactu 6e3 nepenncbiBaHNs BCEro
TeKcTa;

- UHCTPYKLMKN [OMKHBI ObITb pacnucaHbl No NyHKTam B NMOBENNTENbHOM HaKNOHEHWU,

- BOKYMEHTbI, KOTOpble TPebYT 3ano/IHeHNsi, 061acT BBOAA TEKCTa AO/KHbI ObiTb COOTBETCTBYIOLLETO
pasmMepa, N03BONAKLME pasmMecTUTb Hanbosee NosHy MHGOPMaLUio.

10.8 lMepcoHan, OTBETCTBEHHbLIN 3a 3amnosiHeHVWE [AOKYMEHTOB, [O/KEH NPOMTU COOTBETCTBYMOLLEE
obyuyeHue.
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10.9 [loKyMeHTbI, UCNO/b3yeMble B MPOM3BOACTBE, NOAPA3AENA0TCA Ha Creyolne TUnb:

- NPOU3BOACTBEHHbIE peLenTypbl, 3afaHnsa Ha NMPOU3BOACTBO U UHCTPYKLMK, KOTOPblE ONUCLIBAIOT He-
06xoaVMble ANA HEro CbipbeBble KOMMOHEHTbI U YNakoBOYHble MaTepuasbl, a Takke nocrefoBaTe/lbHOCTb
AelicTBuiA npy npousBoacTee v thacoske BAL:

- cneumdukauumn, KoTopble OMUCbIBAKOT KayeCTBeHHble TPeboBaHUsA U KOIMYECTBEHHbIE HOPMbI MO OT-
HOLLEHMIO K roTOBOW BAJ] 1 CbipbeBbIM KOMMOHEHTaM;

- npoueaypbl, KOTOpble ONUCLIBAIOT AECTBUA 1 Onepaumu Npu BbINOHEHNW TakMX 3adad, Kak ybopka,
c6op o6pasLoB, NpoBeAeHVe aHa/IM30B, ynpaBeHne o6opyaoBaHMeM v ap.;

- 3anucy, KoTopble cofepxaT CBefleHUs O MPOM3BOACTBEHHbIX Mpoueccax v naptusx rotosoir BAL,.
BK/MtOYAs faHHble 06 OTrpy3Kax.

10.10 [JoKyMeHTbl AO/IKHbI UMETb CPOK AENCTBUSA, B TeHYeHe KOTOporo obecneunBaeTcsa nx XxpaHeHune un
3almTa oT HecaHKLUMOHNPOBAHHOIO JocTyna.

11 Pa6oTa c npeTeH3nsAMKN noTpebutenei

11.1 OpraHusauuu, npoussogsame BAL. fomkHbI paspaboTaTb W BHeAPWTbL Npoueaypbl NONyvYeHus u
OLIeHKW MpeTeH3uiA, KOTopble NOCTyNnalT OT noTpebuTenei AL,

11.2 MoTpebutenn — opraHunsauny n pusnyeckne nuua — O0/KHbI UMETb BO3MOXHOCTb 06paTUTLCA K
npoussoguTento BAJ HanpaAMyto No TenedoHy, NouTe UM NyTemM JIMYHOTO KOHTaKTa.

11.3 OpraHu3auun 06s3aHbl MPUHATL K PACCMOTPEHWIO Nto6ble NpeTeH3un notpebutenein o BA[ Hesa-
BMCUMO OT Ha/IMUYUA NPUYNHHO-CNEACTBEHHON CBA3N C ee ynoTpebneHnem.

11.4 Bce nonyyeHHble NpeTeH3un notpebuteneil 4OMKHbI ObITb 3aperncTprupoBaHbI.

11.5 OpraHusauns gomkKHa HasHaunTb ML, UMEetoLLLee COOTBETCTBYIOLMNIA ONbIT U KBa/iMgmkalmio, oT-
BETCTBEHHOE 3a BbINO/IHEHWE M KOHTPO/b NpoLeayp 06paboTkv npeTeH3uii noTpebuteneit 1 3a paccMoTpeHve
BCEX MPEeTEH3WI, NONyYeHHbIX opraHu3aumneli. OTBETCTBEHHOE NNL0 AO/HKHO UMETb HEO6X0AVMble NOTHOMO-
uns ANA NPUHATUS PELLIEHWA.

11.6 OTBETCTBEHHOE MLO MOXET nepefasarb MOMHOMOYMA Ha BbINOSIHEHWE KOHKPETHbIX 3ajady (Ha-
npumMep, eXefHEBHOrO yyeTa, perncrpauymm u pacCMOTPeHUs BXOAALMX NpeTeH3unii notpebuTeneit) apyrum
COTPYAHVIKaM opraHusauyuu, NMeLLM COOTBETCTBYOLLMIA ONbIT 1 NPOLUEALLIMM COOTBETCTBYOLLEE 06yyeHue,
npu yCnoBuu, YTO yKa3aHHOE NULLO NPOAO/IXAET HECTU SINYHYIO OTBETCTBEHHOCTb 3a NpoBefeHne paboTbl C
npeteH3uamu notpebuteneii. Mepegaya NOSHOMOYMI MO PACCMOTPEHWUIO NPETeH3Ui A0/MKHa ObiTb 3a40Ky-
MeHTMpOBaHa.

11.7 Mepuoanyeckoe obyyeHne COTPYAHUKOB, YHaCTBYIOLWMX B paboTe ¢ NnpeTeH3nssMu noTpebutenei,
ZO/DKHO OCYLLEeCTBAATLCA C LieNblo o6ecneyeHns cobogeHnsa Bcex npouesyp o6paboTkn npeTeH3nii noTpe-
6uteneii. PesynbTartbl 06y4eHNUs JOMKHbI ObITb 3a40KYMEHTVPOBAHbI.

11.8 /obas npeTeH3ns, NOCTYNMBLUAA B OpraHn3auunio, AO/KHA OblTb He3aMeAnMTeIbHO Hanpas/eHa
OTBETCTBEHHOMY /LY.

11.9 TMpu NPUHATUK 1 perncTpaumn nNpeTeH3nn ot noTpebuTeneil He06XoAMMO NOMYUYUTb MaKCUManbHO
BO3MOXHbI 06beM UHdopmaLluu, KoTopas AO/HKHA BKIOYaTb:

- U3N0XEHNEe NPeTEeH3NN:

- HaumeHoBaHue BAL:

- HOMep napTum:

- thamnnus, nmsa rU3NYecKoro NnLa WU Has3BaHVe LPUAMYECKOTO La, 06paTUBLLErOCS C NPeTeH3uned,
N KOHTaKTHblE laHHble.

11.10 PekomeHAyeTCs MCMOMb30BaTh CTaHAAPTHYIO (hOpMY pernctpauuv npeteHsnmn, YTo rapaHTmpyet
nony4yeHve Bceli HEOO6XOAMMOW MHhopMaLMK NPU KaXAoM obpalleHun.

11.11 OpraHusauus fosmkHa obecneynTs c60p MHpopmauum AN NoATBEPXKAEHNS JOCTOBEPHOCTH npe-
TEH3UW ¥ NpoBefeHNsa paccnefoBaHus.

11.12 CobpaHHasn nHdopmalus, nMeroLas OTHOLEHNE K NPeTeH3un, Ao/KHa ObITb 3aperncTpMpoBaHa,
eli fOMKeH ObITb MPUCBOEH creunanbHblii AEHTUMKATOP, NOC/e Yero oHa A0/KHA OblTb BHECEHA B CUCTEMY
[OKYMeHTO060poTa opraHusauum.

11.13 Mpu npoBegeHUN aHanmsa npeTeH3nini Heo6X04MMO OLEHUTH:

- B3aMMOCBA3b MeXay BO3HMKHOBEHMEM NOOOYHbIX 3P heKTOB 1 ynoTpebneHnem BAL,.

- He06X0ANMOCTb M3MEHeHUA HasBaHuA BAJ. noTpebuTenbckoin aTUKETKW, ynakoBKM, cnocoba npuema
1 [O3VIPOBKMY,;
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- He06X0AMMOCTbL NepecMoTpa MPOTUBOMOKA3AHWA NN pa3MeLLeHns AONOTHUTENbHbIX Npeaynpexae-
HWli B Mapkuposke BA/L.

11.14 OTBeTCTBEHHOE NNLI0 0683aHO COCTaBMATL PerynsapHble OTYeThl 4719 PYKOBOACTBA OpraHnsaunm o
NoyYeHHbIX NpeTeH3nsAx. OTYeTbl f0/KHbI 6bITb 0CPOPMIEHBI B COOTBETCTBUM C YCTAHOB/IEHHON NpoLieAypoii.

11.15 Mpu aHann3e OTYETOB O NPETEH3UAX PYKOBOACTBO OpraHu3sauuv AO/HKHO MPUHMMATL peLleHus,
Hanpas/fieHHble Ha YCTPaHeHne NPUYVH NPeTeH3NiA.

12 N3baTne unu oT3biB BA/[

12.1 B opraHusaumu, 3aHATOM B npou3BoacTBe BA/. AomkHa ObiTb paspaboTaHa 1 BHeApeHa npoueay-
pa n3baTna unm ot3bisa BAL.

12.2 MpvmeHeHne npoueaypbl U3bATUS UK 0T3biBa BAL JOMKHO GbITb pernaMeHTMpoBaHo U OCHOBA-
HO Ha aHa/M3e PUCKOB, CBA3AHHbIX C KayecTBoM BA/J,.

12.3 TMpu npuHATAK peleHnsa 06 oT3biBe BAJ nNpuopuTeTHOE 3HAYeHMe UMEIOT TpeboBaHUsA Y HOPMbI
pernoHanbHbIX, HALMOHANbHBIX NN MECTHbIX AeACTBYIOLWMX HOPMaTNBHbIX NPaBOBbIX aKTOB, @ Takke pe3ysb-
TaTbl BHYTPEHHUX N CTOPOHHUX MPOBEPOK kayecTsa BAL,.

13 BHYyTpeHHWe NMpoBepKH

13.1 BHyTpeHHVe npoBepkun (ayauT) NPOM3BOACTBA HA COOTBETCTBME TPeO6OBaHNAM HACTOALLEro CTaH-
JapTa [0/MKHbI MPOBOANTLCA B LeNAX MOHUTOPUHIA, MIAHUPOBAHUA U peann3aunn KOppPekTUPYLWNX aei-
CTBWIA. @ Takke NOCTOAHHOIO yNyylleHns kayecTBa (PYHKLVOHVPOBaHWA NPOV3BOACTBEHHbIX NPOLLECCOB, U He
pexe ofHOro pasa B rog,

13.2 TpoBepKa MOXET NMPOBOAUTLCA Kak cunamy CO6CTBEHHbIX COTPYAHUKOB, obnafaloLmx Heobxoam-
MOl kBanudmKaumen, Tak U BHELUHUMIW SKCnepTamm.

13.3 PesynbTatbl NpOBeAEHUSA NPOBEPKM MPOU3BOACTBA AO0/MKHBI 0hOpPMAATLCA B BUAE OTYETOB ycTa-
HOB/IEHHOW hopMbI 1 co06LaTbCA PYKOBOACTBY NPeAnpuaTUA, KOTOpoe 3aTteM paspabartbiBaeT n yTBepxgaeT
nporpammy KOppeKTUpYoLMX MeponpusTuii.
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TexHuyeckuii pernameHT
TamoXeHHOoro cot3sa
TP TC 021/2011

TexHuuecknii pernameHT
TaMOoXeHHOro cotosa
TP TC 022/2011

TexHuyeckuii pernameHT
TamoXeHHOoro cot3sa
TPTC 005/2011

CaHlnuH 2.3.2.1290—03

Buénunorpadusa

O 6e3onacHOCTM NuULLeBOl NpoAaykumn, yTeepxaeH Pewernnem Komuccun TamoxeH-
HOro coto3a oT 9 gekabpsa 2011 r. Ne 880

Muwesaa Npoaykunsa B 4acTu ee MapKMpOBKM, yTBepxaeH PeweHnem Komuccnmn Ta-
MOXEHHOT0 coto3a oT 9 aekabps 2011 r. Ne 881

O 6e30macHOCTV ynakoBku, yTBepxaeH Pewennem Kommccun TaMoXeHHOro cotosa oT
16 aBrycta 2011 r. N9 769

CaHnTapHO-3NMAaeMnonornyeckne npasuna v HopmaTuBbl «lurneHnyeckne Tpebo-
BaHWA K opraHusauny npovnssoacTsa M 060pota 6MOIOrMYECKN akTUBHbIX A06aBOK K
nuwe (BAL)», yTBepxaeHbl nocTaHoBMeHWeM NaBHOrO rocyapCTBEHHOro caHuTap-
Horo Bpaya P® ot 17 anpens 2003 r. Ne 50
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Kniouesble cnosa: 6uonormyeckn aktmeHas fobasBka, NPOU3BOACTBEHHbIE MPOLLECCHI, Hagnexalas npous-
BOJCTBEHHAA MpakTuka, cucteMa obecneyeHns kauyectsa, KOHTPO/b KayecTBa, MPOU3BOLCTBO M obpalleHune
BA[, npeTeH3un noTpebuTeneii
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