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Mpepucnosune

1 PABPABOTAH PernoHanbHoil 06LECTBEHHOW oOpraHusauveil MHBannAoB «LIeHTp ryMaHWTapHbIX
nporpamm» (POOWU «LleHTp rymaHuTapHbIX nporpamMm») n degepanbHbIM rOCYAapCTBEHHbIM YHUTAPHbIM
npeanpuaTMeM «PoCCUCKUIA HayYHO-TEXHUYECKUIA LEHTP MHopMauMmn no cTaHaapTusauum, MeTponorum n
oueHke cooTtBeTcTBUA» (PIYMN «CTAHOAPTUH®OPM>»)

2 BHECEH TexHuyeckum komuteToM no ctaHgaptusaumm TK 406 «CoumanbHoe obcnyxuBaHue Ha-
ceneHuns»

3 YTBEPX/EH U BBEJEH B IENCTBVIE Mpukasom ®eaepanbHOr0 areHTCTBa No TEXHUYECKOMY pe-
ryiMupoBaHuio u Metponornm ot 22 asrycta 2014 r. Ne 958-ct

4 B3AMEH I'OCT P 53347-2009

5 B HacToslleM cTaHAapTe peanv3oBaHbl HOPMbI defepanbHbiX 3akoHOB Poccuiickoil ®efepaumu:

- 0T 12 aHBapa 1995 . Np 5-®3 «O BeTepaHax»:

- 0T 2 aBrycta 1995 r. No 122-#3 «O counanbHOM OGCAYXMBaHUWN TFpaXAaH MOXMIOro Bospacta u
nHBanNnaos»1*

- oT 10 gekabpsa 1995 r. N° 195-d3 «O6 ocHOBax coumanbHOro 06CnyXmBaHuss HacenexHus B Poccuii-
ckoii depgepaunmn»

6 NMEPEN3JAHUME. OkTta6pb 2019 .

MpaBuna npMMeHeHns HacToALWero cTaHgapTa yCcTaHOB/MEeHbl B CcTaTbe 26 ®efepasibHOro 3akoHa
0T 29 uoHa 2015 r. W 162-d3 «O cTaHpapTusauum B Poccuiickoih ®epepaunmn». MHpopmauns 06 13-
MEHEeHMAX K HacTosAlWemMy cTaHfapTy Nyb6nKyeTCca B eXerogHom (no COCTOSAHWI0 Ha 1sHBapsa Tekyl ero
roga) uHopmaunoHHOM ykasaTtese «HauuoHanbHble CTaHA4apThi», a ouunanbHblli TEKCT U3MEHEHUN
1 NonpaBoK — B eXeMeCsAYHOM MH(OPMaUMOHHOM yKa3aTene «HauuoHanbHble cTaHfapTbel». B cnyyae
nepecMmoTpa (3ameHbl) WM OTMEHbl HACTOALLEro cTaHjgapTa COOTBETCTBYlO LU ee yBedoMNeHne byaeT
ony6ankoBaHO B GnvmKalilleM BbiMyCke eXeMeCA4YHOro MHopMauuoHHOro ykasatens «HaumoHasnbHble
cTaHfapTbl». CooTBeTCTBYOLW asd UHpopmauus, ysejoMNeHne U TEKCTbl pasMeLlalnTcs Takxke B UH-
dhopMaLnOHHO cucTeMe o6Lwero nob3oBaHNA — Ha omumanbHOM caiiTe ®efepanbHOro areHTcTBa no
TEXHNYECKOMY PeryiupoBaHuio 1 MeTposiornm B ceTu MHTepHeT (www.gost.ru)

O OTtmeHeH. fleiicTByeT ®PefepanbHblii 3akoH Ne 442-03 ot 28 gekabps 2013 r.

© CraHgaptumdopM. odhopmieHne. 2015. 2019

HacTroswuii ctTaHAapT He MOXeT GbITb NMOTHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B Ka4YecTBe ohuLMaILHOTO N3aaHus 6e3 paspelueHnst defepanbHOro areHTcTBa no TeXHUYecko-
MY peryanpoBaHuio 1 MeTposiorum
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HALULWOHANBbHBIWN CTAHOAPT POCCUMCKOMN OSGELEPALUNMN

COUMNANBHOE OBCNYXMNBAHWE HACENEHWA

KOHTponb KayecTBa coLmnanbHbIX YCNYT rpaxaaHamMm noXxuioro sospacra

Social services of the population. Quality control of social cervices to elderly citizens

[ata BBegeHns — 2015—07—01

1 0O6nacTb NpUMeHeHus

HacTtoswwii ctaHgapT pacnpocTpaHsieTcsl Ha coluanbHble YCyru, NpejocTaBnsemMble rpaxaaHam no-
XWNOro BO3pacTa (fasee — rpaxgaHe) rocyAapCTBeHHbIMA U UHbIX POPM COBCTBEHHOCTU YUPEXAEHUSMU
couuansHoOro o6CNyXMBaHWUS HaceneHus (fanee — yupexzeHus), a Takke rpaxgaHamu, 3aHuMarLmMucs
npeAnpUHMMATENLCKON fEeATeNbHOCTLIO B C(pepe COLMAanbHOTO 06CNYXMBaHUS HaceneHust 6e3 o6pasoBaHus
HopUAMYECKOro nnua.

HacTroswwnii ctaHgapT ycTaHaBnMBaeT OCHOBHbE NPaBW/A, COCTAB U COAEPXaHWe KOHTPO/s kadecTsa
BCET0 KOMM/IeKCa COLManbHbIX YCyr, NPefoCTaBsieMbIX rpaXaaHam noXuioro Bo3pacra.

2 HopmaTuBHbIE CCbIJIKK

B HacTosLem cTaHgapTe UCNo/Ib30BaHbl HOPMATUBHBIE CChIJIKU Ha CrefyoLline cTaHaapTbl:

FOCT P 52142 CouunanbHoe 06CAyXmnBaHuMe HaceneHusl. KauecTtBo coumasbHbIX ycayr. O6ume nono-
XeHus

FOCT P 52495 CouunanbHoe 06CnyXvBaHve HaceneHus. TepMrHbl U onpegeneHns

FOCT P 52496 CouunanbHoe 06CnyXmnBaHue HaceneHusl. KOHTpPonb kayectBa couuasnbHbix ycnayr. Oc-
HOBHblE MOJIOXEHUSA

FOCT P 53058 CouuanbHoe obcnyxnBaHne HaceneHusi. CouvanbHble YCayrn rpaxgaHam noXxuaoro
Bo3pacTta

NMpumeyaHune — MNpn NONb30BAHWUN HACTOALMM CTAHAAPTOM LeNecoo6pasHo NPoBEPUTL AeACTBUE CCbINOYHbIX
CTaH4apToB B MHDOPMALMOHHOI cCTEME 06LLErO NONb30BaHUSi — Ha OhuLManbHOM caliTe PefepanbHOro areHTcTea no
TEXHUYECKOMY PerysiMpoBaHuio 1 METPOJIOTUK B CeTU VIHTEPHET WAN N0 eXerofAHoMY MHGOPMaLMOHHOMY ykasaTento «Ha-
LiMOHa bHbIE CTAHAAPTbI», KOTOPbI ONy6MKOBaH NO COCTOSIHWIO Ha 1 iHBaps TeKyLero roaa, v No BbiNyckaMm eXemMecsuy-
HOTrO MHHOPMaLMOHHOIO ykasatens «HaunoHanbHble CTaHAapTbl» 3a Tekylwuii rog. Ecnvm 3aMeHeH CCbINOYHbIA CTaHaapT,
Ha KoTOpblli AaHa HefaTUpOBaHHAas CCblNka, TO PEKOMEHAYETCS UCNo/b30BaTh AENCTBYIOLLYI0 BEPCUIO 3TOTO cTaHhapTa
C y4eTOM BCeX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEeHWIA. Ecnn 3aMeHeH CCbIIOYHbIN CTaHAapT, Ha KOTOpbIA AaHa aatu-
poBaHHas CcCblnka, TO PeKOMEHAYETCS UCNONb30BaTb BEPCUI 3TOTO CTaHAApTa C yKa3aHHbIM Bbllle rOA0M YTBEPXKAEHUS
(NpuHATWS). Ecnn nocne yTBEPXAEHUA HACTOSLWEro cTaHAapTa B CCbIIOYHbIA CTaHAaPT, Ha KOTOPbIV AaHa faTupoBaHHas
CCblNKa, BHECEHO W3MEHEHWeE, 3aTparuBatlLee NONOXEHNE, HA KOTOPOE iaHa CCbI/KA, TO 3TO NONOXEHNE PEKOMEHAYETCS
NPUMeHATL 6e3 yyeTa JaHHOTo U3MEHEHUA. ECnu CCbINOYHbINA cTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOJI0XKeHUe, B KOTOPOM
[laHa ccbifika Ha HEro, PeKOMeHAyeTCsi NPUMEHSATL B YACTU, He 3aTparnBatLLeil 3Ty CChinky.

3 TepMuHbI 1 onpeaeneHus

B HacToswem cTtaHgapTe npuMmeHeHbl TepMuHbl Mo FOCT P 52495.

N3paHue odbunymansHoe
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4 KOHTpOJib KayecTBa couMmanbHbIX YCAYT rpaxgaHam rnoXxusaoro sospacra
4.1 O6wme NonoxeHus

4.1.1 KOHTpO/b KayecTBa couMaibHbIX YCYT 3aknio4aeTcs B NPOBEPKE MOMHOTbI, 060CHOBAHHOCTMU 1
CBOEBPEMEHHOCTW MpeAoCTaBAeHNs 3TUX YCAYr U UX pe3ynbTaTUBHOCTU (MaTepuanbHOi, onpegensioLei
CTeneHb pelleHns MaTepuasbHbIX UM QUHAHCOBBLIX NPOBNEM rpaxAaHunHa, UM HematepuasnbHol, onpege-
NA0WeER CTeneHb YNyylleHns ero MopasibHO-MCUX0/I0TMYecKoro, ru3nYeckoro cCoOCTOSHUS, peLleHust 6biTo-
BbIX. NPABOBbIX U APYrnX Npobnem).

4.1.2 KOHTpO/b KayecTBa couumanbHbIX YCAyr rpaxjaHam npoBogAT A8 NMPOBEPKU COOTBETCTBUSA Kaue-
cTBa 3Tux ycnyr Tpe6oBaHusm FOCT P 52142 n TOCT P 53058.

4.1.3 MNpaBuna, coctaB N cofepXaHne KOHTPOIA KayecTBa YCNyr U3/I0XEHbl B HACTOALWEM cTaHjapTte
NPUMEHUTENBHO K X 06beMy, ycTaHoBneHHoMmy B FTOCT P 53058.

4.1.4 Ocoboe BHUMaHWe cnefyeT yAensATb KOHTPO/O KayecTBa COLManbHbIX YCyr, Hanpas/eHHbIX Ha
obecneyeHre 3KOHOMUYECKOI YCTOMUMBOCTU 1 CoLManbHOM 6e30NacHOCTY rpaXaaH, 3ak/vatoLeiics B ocy-
LLeCTB/IEHUN HEOBXOAMMbIX NMPEBEHTUBHBLIX MOP MO UX 3aljuTe OT HexenaTesbHbIX XXU3HEHHbIX (hakTopos,
onpefensemMbix Kak TpygHas XU3HEeHHas cuTyauus, Xxapaktepusyemas BO3MOXHOW 6efHOCTbi, 60nesHblo,
6€340MHOCTbIO, O4MHOYECTBOM, ONACHOCTbI KPUMMWHA/IBHOTO Xapaktepa 1 ApYrMMW HeratuBHbIMU (hakTo-
pamu.

MpepnocTaBneHre ykasaHHbIX B HACTOSALLEM CTaHAapTe ycnyr obecneymBaeT colnasnbHyo 6e30NacHoOCTb
rpaxgaH no scem acnektam (6bITOBOMY, MEAMLMHCKOMY, NCUXOOTMYECKOMY, IOPUANYECKOMY) B TEYUEHME BCE-
ro BpeMeHu npebbiBaHUS rpaxaaH B yUpexzeHun, a Takke cnocob6CTByeT UX couuanusauun v aanbHelwei
UHTEerpauuy B 06LLECTBO NOC/e CHATUS C COLMAaNbHOI0 06CTYXXUBaHUS.

4.1.5 B HacTosiLLeM cTaHAapTe YCTaHOBMEH CNeayoLWnin Nopaa0K N3T0XEHUS YCIYr: KOHTPO/Ib KayecTsa
YCNyr, HanpaB/fieHHbIX Ha obecneyeHne B NEpPBYH oyepefb IKOHOMWUYECKON yCTOMYMBOCTM W/MAW couunanb-
Hol 6e3onmacHOCTM rpaxaaH, usnaraeTcs B Havyasle Kaxgoro nojpasgena craHgapra, onpefensiouero co-
OTBETCTBYWOLWMNIA BUf ycnyr (coumanbHO-6bITOBbIX, COLMaNbHO-MeANLMHCKNX, COLUAnbHO-MCUX0NO0TNYECKUX,
coumasnibHO-nearormyeckmx, coumanbHo-3KOHOMUYECKNX, CoLManbHO-NPaBoBbIX), 3aTeM cCneayeT U3foxeHune
KOHTPONA KayecTBa NPoYnX COUManbHbIX YCyr.

VcknioueHrem 13 Takoro nopsjka M3noXeHus npefocTaBnseMbiX YCAyr AsBASETCA NOPSAAOK N3N0XEHUS
coumnanbHO-NPaBoOBbIX U COLMAaNbHO-3KOHOMWYECKUX YCYr, MNOCKOSIbKY BCE OHW HarnpasneHbl 1160 Ha obe-
cneyeHne coumanbHoi 6e3onacHocTy (coumanbHO-NpaBoBble YCAYTK), MO0 Ha 0becneyeHne 3KOHOMUYECKOIA
YCTONYMBOCTU rpaxgaH (coumanbHO-3KOHOMUYECKNe ycnyru).

4.2 KOHTPO/1b OCHOBHbIX (paKTOPOB, BANSAKOLWNX HA KAYECTBO COLManbHbIX YCAYr

4.2.1 YCcTaHOBNEHUO B HACTOALWLEM CTaHAapTe nopsaaka u npasBua NpoBefeHNs KOHTPOS KayecTBa KOH-
KPETHbIX BUAOB COLMa/ibHbIX YCNYT rpaxjgaHam npeglwecTByeT U3N0XeHne nopsaka u npaBus KOHTPOSA Oc-
HOBHbIX (DAKTOPOB, HENOCPEACTBEHHO B/IMAIOLLMX HA KAYECTBO NpeoCcTaBAseMbIX YCAyr.

K TakMm ¢pakTopam OTHOCATCA:

- Hannume n CoCTOsIHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (PYHKLMOHVPYET yupexaeHue;

- YC/I0BUSA pasMeLLeHns yUpexaeHus;

- YKOMMJIEKTOBAHHOCTb YUpexaeHus crneuuanuctamm u ypoBeHb UX KBanmdukawumu;

- cneunanbHoe 1 TabenbHOe TeEXHMYECKOE OCHAaLLeHue yupexaeHusa (obopyaoBaHune, npubopsbl, anna-
patypa uT. 4.);

- COCTOsiHMEe MHdopMaLmMn 06 yupexaeHun, o npaBuaax 1 Nopsigke NpefocTaBneHUst YCnyr KneHTam
yypexaeHus;

- Ha/IMumMe COBCTBEHHON 1 BHELLUHENR CNyX6 (CUCTEM) KOHTPONSA 3a AESATENBHOCTHI YUPEXAEHUS.

KOHTPO/Ib OCHOBHbIX (PaKTOPOB, BUAIOLUX HA KAYECTBO COLMasbHbIX YCyr, NPOBOAAT B COOTBETCTBUU
C TpeboBaHMAMM, yCTaHOB/IEHHbIMU B TOCT P 52496.

4.3 KOHTpOb KayecTBa coLunanbHO-6bITOBbLIX YCAYyr

4.3.1 KoHTpo/b KayecTBa COLMaNbHO-ObITOBbLIX YCNYF, HanpaB/fieHHbIX Ha obecneyeHne couun-
a/fibHOl 6e30MacHOCTM FpaXaaH NoXnnoro sospacra

4.3.1.1 KoHTponb KayecTBa XWI0i naowaan, npefoctaBnsemMoi rpaxaaHaM npy cTauMoHapHOM CO-
uvanbHOM 06CNyX1BaHUN, OCYLLECTBAAIOT NMPOBEPKOV ee COOTBETCTBUSA CaHUTaPHO-TMIMEHNYECKUM HOPMaMm
no pasMepam, COCTOSHUIO 34aHUIA U XWAbIX MOMeLUeHnl, X KoMOPTHOCTM, obecneyeHno yaob6cTsamm
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KTIMEHTOB, a Takke Tpe6oBaHMSAM NOXapHO 6e30NacHOCTH, 06513aTe/IbHOMY OCHALLLEHNI0 TenedOHHON 1 apy-
rMMU BUAamu cBA3n, o6ecneyveHmnio BceMy BuAaM1m KOMMYHalbHO-6bITOBOrO 06CNYXMBaHWSA, 3alULEHHOCTN
OT BO3AENCTBUA Pa3/IMyHbIX PakTOPOoB (MOBbILEHHOV TemnepaTypbl, BAaXXHOCTU, BUGpaLum v T. 4.). oTpula-
Te/IbHO BAVAIOLWNX HA 300POBbE KNNEHTOB, NepcoHana U Ha KayecTBo NpefoCcTaBIAeMbIX YCyr.

O/ HOBpPEMEHHO NPOBEPAOT, HACKOJ/IbKO YUTEHbI MPU pasMeLLEHUN KIIMEHTOB B XWUJ/IbIX MOMELLLEHNAX UX
ncuxosiornyeckas CoBMeCTMMOCTb, HAaKNIOHHOCTUW, (IN3MYECcKoe 1 NCUXMYEeCcKoe COCTOAHUS.

4.3.1.2 KOHTpO/b KauyecTBa MOMELLEHWN, NpefocTaBnseMblX ANA NPOBELEHUS peabunnTaluoHHbIX
MeponpuATUiA, nevyebHO-TPYA0BOIN AeATeNbHOCTU, KY/bTYPHOrO U GbITOBOrO 06CNYXMBaHWA, OCYLLECTBAAIOT
NpPOBEPKOIi NX COOTBETCTBMA TPe6OBaHUAM K pasmMepam, pacrosioeHunto, KoHurypauum, obecnevyeHunio Bos-
MOXHOCTV NPOBEAEHNSA B HUX YNOMSAHYTbIX Bbille MEPONpUSATUA C y4EeTOM crieundmkm 06CnyX1BaEMOro KOoH-
InHrenTa.

4.3.1.3 KoHTponb KayectBa Mebenn n nocTenbHbIX NPUHAANEXHOCTEN, NpefocTaBAseMbIX KIMeHTam,
OCYLL,eCTB/ISIOT NPOBEPKO, HACKONBKO OHW YA06HbI B MO/Ib30BaHUM, B KAKOI CTENEHN OTBEYaOT TPe60BaHNAM
CaHWTapHbIX HOPM, COBPEMEHHOTO0 An3aliHa, He NPUMEHANNCH /N NPU UX N3rOTOBNEHUMN TOKCUYHbIE MaTepua-
Nibl, YYTEHO NN Npu nX nogo6ope hnsnyeckoe COCTOAHNE KNNEHTOB (TSHKeN060/bHbIX, ManonoABWKHBIX U T. 4.).

4.3.1.4 KayecTBO cOAeNCTBNA B OpraHu3aummn NpegocTaBieHunst yeayr NpeanpusTuamMmn Toproeau, cBs-
31. KOMMYHa/IbHO-6bITOBOrO 06CYXMBAHWA U APYTUMU NPEANPUATUAMU, 0Ka3bliBAIOLWMMY YCAYTW HACENEHNIO,
OCYLLeCTBNAT NPOBEPKOIA COOTBETCTBMSA TPe6OBaHNAM MO Y40BNETBOPEHNIO NOTPEBHOCTEN 1 3anpoCoB Ku-
€HTOB B CBOEBPEMEHHOM NPUOGPETEHNN HEOBXOAMMbIX NPOLOBO/ILCTBEHHbIX Y MPOMbILEHHbLIX TOBApPOB, B
peLueHnn BONpPOoCoB 0naaThbl XUbsA N KOMMYHa/IbHO-ObITOBbIX YCMYr, BO3MOXHOCTW N0/1b30BaHNA TenledOHHO
CBAI3b0 U MOYTOBLIMU YC/yramu.

4.3.1.5 KOHTpO/Nb KayecTtBa ropsayero nutaHus, NpefocTaBNsAEMOro KiMeHTam, OCYLecTBAAIT Mnpo-
BEpKOii A06POKaYeCTBEHHOCTU MPOAYKTOB, U3 KOTOPbIX OHO MPUrOTOBNEHO, YAOBAETBOPSAET NN 3TO NUTaHue
NoTPe6HOCTN KIMEHTOB NO acCOPTUMEHTY, HOPMaM BbiJaun, Temnepartype n KaJlopuiiHOCTU NULLKU, COOTBET-
CTBYET /1 YCTAHOB/IEHHbIM HOPMaM MO CoAepXaHuio 6eKOB, XXMPOB, YINEBOAOB Y CAHUTAPHO-TUTMEHNYECKUM
HopMaMm, yYnTbiBAETCA NN NpU ero npefocTaBneHnn pusnyeckoe CoCToAHNE KIIMEHTOB U UX NOMTOXEHNE.

4.3.1.6 KOHTPONb KayecTBa YCnyr no 06ecnevyeHnto KIMEeHTOB MAMKUM MHBEHTapeM (oAex oW, 06yBbio,
HaTeNbHbIM 6enbeM, NOCTE/IbHLIMU NPUHAANEXHOCTAMU) OCYLLECTBAT NPOBEPKOW, B MOMHOM /M 06beme
nony4aloT OHWU BCE NOJSIOXKEHHOE MM, HACKO/IbKO MofyyaeMble ogexaa, obyBb 1 6enbe yao6HbI B HOCKe, COOT-
BETCTBYIOT /I POCTY U pasmepam K1eHTOB, 0TBEYaloT /1N UX 3anpocam no hacoHy u pacLseTke, COOTBETCTBY-
10T I CaHUTaPHO-TUTMEHNYECKUM HOPMaM.

4.3.1.7 KayecTBo counasibHO-6bITOBbIX YCYT UHAUBUAYANIbHO-06CTYXUBAKOLWEro U rTMIMEHNYecKoro xa-
pakTepa npu cTauyMoHapHOM CouuanbHOM 06CNYXMBaHWN KIMEHTOB, MO COCTOSHWIO 3[40POBbS HECMOCOGHbIX
BbIMOJ/IHATb 06bIYHbIE XUTEWCKME NpoLeaypbl, B TOM YMC/e Takne AelCTBUS, Kak BCTaTb C NOCTeNN, /ieYyb B No-
CTeflb. OETbCA U pa3feThCs, YMbITLCA, NPUHATL BaHHY (CXOAUTL B 6aHI0), MPUHATL MULLY. MUTb, NO/1Ib30BATLCA
TyaneToMm unu CygHoM, nepefsuratbCsa no AOMY W BHE AoMa, yXaxmBaTb 3a 3y6amu unm 3y6HbIMY npoTe3amu,
Nnonb30BaTbCA OYKaMU UK CAYXOBbIMW annaparamu, CTpUUb HOTTU, MyXYMHaMm — 6puTb 60poAaYy U YCbl. KOH-
TPONMPYIOT NPOBEPKOIA, B KaKOW CTeneHn aTu ycyrn obecneymsaioT BOSMOXHOCTb BbIMOTHEHNA HEOGXOANMBIX
KnueHTam npoueayp 6e3 npuyMHEeHNsA Kakoro-mbo Bpefa nx 340p0Bbio, U3NYECKMX WM MOpasibHbIX CTpa-
[aHnit nnn Heyao6CTB, Y NPOSIBASET NIV NPW 3TOM 06CNYXMBAOLWMIA NepcoHan Heo6X0ANMYH Ae/TMKATHOCTL 1
KOPPEKTHOCTb Mo OTHOLUEHUIO K KIMEHTAM.

4.3.1.8 KauecTBo ycryr, CBA3aHHbIX C BblfeNeHneMm cynpyram 13 4ucna rpaxgaH, Haxogsawmnxcs Ha cta-
LMOHapPHOM couuanbHOM 06CNYXMBaHUW, U30/IMPOBAHHOIO XWU/I0ro NMOMELLeHNs ANS COBMECTHOIO NPoXmBa-
HWA, KOHTPONMPYIOT NPOBEPKOI, ONEPATMBHO NN OKa3aHbl 3TV YCNYrK, B Kakoli CTENEHN CnocobCTBOBaNN OHU
CBOEBPEMEHHOMY MOJyHEHUIO FpakAaHamm XXnoro noMeLLeHns 1 yaoBneTBOPUIN /N NX 3anpochl.

4.3.1.9 KOHTpO/b KayecTBa yCNyr rpaxgaHam, Haxo4swmnmcsa Ha nosycTaunoHapHoM coumasibHOM 06-
CNY)XMBaHWN WU 06CNYXMBaeMbIM Ha AOMY, MO COAECTBUIO B NMOSyYEHUN HanpaB/eHUs Ha cTauMoHapHoe
counanbHoe o6cnyxmBaHve OCyLLeCTBASIOT NMPOBEPKON, B Kakol CTeneHn 370 cofelicTBue cnocobCcTBOBasnio
060CHOBaHHOMY HanpasfeHUI0 KIMEHTA B HEOOXOAMMOE eMy yupexaeHue npy Haanyum CooTBETCTBYHOLLMX
nokKasaHwii.

4.3.2 KOHTpO/b KayecTBa NPOYMX COLManbHO-ObITOBLIX yCAYr

4321 KoHTponb KauyecTBa ycnyr rpaxgaHam, o6cnyxvBaeMbiM Ha AOMY, MO MOKyMNke u fOoCTaBke Ha
[OM NPOAYKTOB NUTaHWA, ropsaumx 06eA0B, MPOMbILLIEHHbIX TOBAPOB NEpPBO HEO6XO0AMMOCTH, OKa3aHWIo No-
MOLLM B NPUTOTOB/IEHNN MULLK, AOCTaBKe BOAbI, TOMKE Neven, coOAelicTBMIO B 06ecrneyeHnn TonJMBoM MNpo-
XUBAOLWMX B XUMbIX NOMELLEHUAX 6€3 LeHTPasIbHOrO OTOMJIEHNS W/ BOAOCHAGXeHWs, chadve Beluel B
CTUPKY, XMMUYECKYI0 YMCTKY, PEMOHT U 06paTHOl MX AOCTaBke, MO COAENCTBMIO B OpraHu3auuy pemMoHTa
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N y6OPKM XUMbIX NMOMELLEHNI OCYLLECTBAAOT NPOBEPKOW, HACKO/IbKO MOJIHO U CBOEBPEMEHHO YA0B/ETBOPS-
IOTCA HYX/bl, MOTPEBGHOCTN M MOXENaHUA rpaxiaH B pelleHnn nepeyncrieHHbIX Npobaem AN co3faHus um
HOPMaJsIbHbIX YCOBUIA XU3HW.

4.3.2.2 KoHTponb kayecTBa ycnyr no o6ecneyeHvo nan cogecTBuio B obecneyeHnmn KIMeHToB KHura-
MW. razetamu, XxypHasnamu, HacTo/IbHbIMU Urpamu, No OKa3aHWio NOMOLLM B HANUCaHUM 1 MPOYTEHUN NUCEM U
[ApYroii KoppecnoHAEeHLUMN OCYyLLLEeCTBAAIOT NPOBEPKON, HACKOMbKO NOMTHO YA0BMETBOPEHbI NPW 3TOM 3anpochl
K/IMEHTOB WM OKa3blBaeTCSA 1M UM MOMOLLb B MOA60pe HEOBXOAUMbIX MaTepuasnos.

4.3.2.3 KOHTpONb kayecTBa ycnyr No NnpefocTaB/eHnI0 NOMeLLeHWi NS OTNPaBIEHUS PENUTNO3HbIX 06-
PAA0B OCYLLEeCTBNAT NPOBEPKON, HACKO/IbKO CTPOrO YYTEHbI NPU 3TOM 0COOGEHHOCTN BepoucnoBeAaHns, Bo3-
pacT. non. hmsamyeckoe n NCUXMYecKoe COCTOAHUA KNNEHTOB, 0COOEHHOCTY pUTYanoB Pennrmo3Hbix 06psa0B
B pas/iNyHbIX KOH(IECCUSAX, He AOMyCcKalTCa Nn yWeMneHus npas cBO60AHON0 OTNPaBEHNS PENUTNO3HbIX
06ps0B BEPYIOLLMMU, & TaKKe He HapyLLarTCs 1 Npy 3TOM fnpasuia BHYTPEHHEro pacnopsjka yupexaeHus
N UHTEpeChl aTencTos.

4.3.2.4 KOHTpO/Nb KayecTBa ycnyr No co3haHuto YCNoBUiA KIMEeHTaM yupexaeHnsa CTalMoHapHOro couu-
anbHOro 06CNyXnBaHUS ANS UCNONb30BAHNUA MX OCTATOYHbIX TPYOBbIX BO3MOXHOCTEl OCYLLeCTBAAIOT Mpo-
BEPKOIi. BCEM /1N XenawLwmyM TpyAUTLCA Co34al0T Heo6X0AMMbIe YC/I0BUS, YCTpauBaloT /M UX CO3faBaeMble
UM YC/TOBUS U K&K OHW BAVSAKOT Ha DU3MYECKOEe M MCUXMYECKOE COCTOSTHUE K/TMEHTOB.

4.4 KoHTpONb KayecTBa couuasbHO-MeAULNHCKUX YCayT

4.4.1 KOHTpPONb kayecTBa counanbHO-MeLULNHCKUX YCAYT, HanpaB/ieHHbIX Ha obecneyeHne co-
umanbHoW 6e3onacHocTH

4.4.1.1 KoHTpO/b KayecTBa yc/yr No okasaHu 6ecnnatHoi MeAMLMHCKON noMoLy B 06bemMe 6a30B0i
nporpamMMbl 0653aTe/lbHOro MeAMLMHCKOTro CTpaxoBaHus rpaxaaH Poccuiickoit ®epepaunn, Lenesbix Npo-
rpamm ¥ TeppuTopuanbHbIX Nporpamm 06s3aTeslbHOr0 MeULMHCKOro CTpaxoBaHWs, NpefocTaBnseMoi B
neyve6HO-NPOPUNAKTUYECKNX YUPEXAEHMUSIX, OCYLLECTBSAT NPOBEPKOWA, HACKO/BKO MOSHO 1 CBOEBPEMEHHO
BbINOJIHAOTCS BCE MeANLMHCKME NpoLesypbl U MepPOnpuaTUA, NpeAyCMOTPEHHbIE NporpaMmMamMm, 1 KakoBa nx
pe3yNbTaTUBHOCTb B HACTM Y/y4LLUEHNS COCTOAHUS 3[0POBbS rpaxiaH.

KOHTpo/b KauecTBa ycnyr N0 HanpaB/IEHWIO TpaxJaH, HYXAalLWWXcs B cneumani3npoBaHHoOn mean-
LIMHCKO nomoluymn, Ha ob6ecnefoBaHvNe W NeYeHne B roCyAapCTBEHHbIE YUPEeXAEeHUsl 34paBOOXPaHEHNS OCY-
LEeCTBNAIOT NMPOBEPKOW, BCE N HYXAAIOLLMECA B 3TWX YC/yrax 1 CBOEBPEMEHHO /N HANPaBAOTCA B yKa3aH-
Hble yupexaeHus, Kak BNUAT NpoBefeHHble 06CnefoBaHne 1 evyeHne Ha ynyylleHne COCTOSHUA 3[4,0P0BbA
rpaxgaH.

4.4.1.2 KoHTpO/b kayecTBa ycayr no o6ecneyeHmnio yxoda ¢ y4eToM COCTOSIHWS 3[0pOBbS rpaxgaH —
KTMEHTOB YYPEeXAEHNA 1 NOMOLLY B BbIMOSIHEHMW NMPOLLeAYP, CBA3AHHbIX C COXPaHEHNEM 3[,0pP0OBbS, OCYLLECT-
B/ISIOT MPOBEPKOW, HACKO/IbKO MOMIHO, CBOEBPEMEHHO W KBA/IMDULMPOBAHHO BbIMOHATCA NpeanucaHHble
rpaxgaHam npoueaypbl (TMrMeHnYeckne BaHHbl, 06MbIBaHUA, 06TUPAHUA, NPUEM NEKapCcTB UT. 4.) 1 oKasbiBa-
eTcs N HeobxoAMMas M NOMOLLb, a Takke B Kakoi CTENEHW 3TV YCNYry YA0BNETBOPSAOT rpaxaaH.

4.4.1.3 KOHTpO/ib KayecTBa YC/yr N0 OpraHu3aLun NPOXOXAEHUS AUCMAHCEepPU3aLUn OCYLLEeCTBSIT
NPOBEPKOii, B Kakoli CTENEHN M HACKOMbKO onepaTuBHO Gbina obecneyeHa 4OCTYNHOCTb U BO3MOXHOCTb CBO-
€BPEMEHHOr0 MNoCeLeHNsT KIMEeHTaMn BCeX NpeanucaHHbIX UM Bpaueii-creunannuctoB ANs yriy61eHHoro u
BCECTOPOHHEr0 06CcNef0BaHNs COCTOAHUS 3[0POBbS.

4.4.1.4 KoHTpO/b KayecTBa ycnyr no cogeiicTBuU0 B NPOBEAEHNN MeANKO-COLMANbHON 3KCNepTr3bl ocy-
LEeCTBNAIOT NPOBEPKON, B KaKOW CTENEHW 3TV YCAyr NOMOratoT yUpexXaeHUsaM MeauKo-counanbHoli akcnep-
TU3bl B NPaBWUILHOM ONpejeneHnn noTpebHocTell ocBUAETENLCTBYEMbIX FPpakjaH B Mepax CouuasbHoi 3a-
WMTbI, BKIHOYAsi peabunuTaLmio, Ha OCHOBE OLLEHKM OrpaHnyYeHni XU3He 4eATENbHOCTU, BbI3BaHHbIX CTOWKUM
paccTpoiicTBOM (PyHKL M opraHu3mMa.

4.4.1.5 KOHTpO/b KayecTBa YC/yr, CBSI3aHHbIX C rocnuTanu3aunein Hyxaamwmxcs B iedyebHo-npodmnak-
TUYECKME YUPEXIEHUSA U COAENCTBMEM B MOSyYEHUM MYTEBOK HA CaHATOPHO-KYPOPTHOE fIeYEHNE, OCYLLEeCT-
B/ISIOT NPOBEPKOIA, HACKOJILKO MOJSTHO M CBOEBPEMEHHO YA0B/IETBOPAIOTCA MPU 3TOM 3aKOHHbIE NOTPEBHOCTU 1
NoXenaHusi KNINEHTOB YUPEXAEHWIA.

4.4.1.6 KOHTpO/b KayecTsa yc/yr no cofeicTBuio B 06ecneyeHnn TeXHUYECKMU CpeACcTBaMMU yxoaa v
peabunutauun, NekapcTBEHHbIMU CPeACTBaMU U U3AENNAMU MeANLMHCKOTO Ha3HauYeHNs OCYLLLeCTBASAT Npo-
BEPKOI. BCEM I HYXJAOLMMCA B 3TUX CPeACTBaX OHW NPefoCTaB/IsTCS, kKakoBa NoHOTa U CBOEBPEMEH-
HOCTb UX NpPefoCTaBNEHUs], Y0BNETBOPEHbI /1N ITUMM YCIyraMu rpaxaaHe.
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4.4.2 KOHTpPO/Ib KayecTBa NpoYUX counanbHO-MeAULNHCKUX YCayr

4.4.2.1 KOHTpO/b KayecTBa ycnyr no nNpoBeAeHWI0 NepPBUYHOI0 MeAULMHCKOro OCMOTpa U NepBUYHOIA
caHUTapHOi 06pabOTKM, OKa3aHUI0 MEepPBMYHON MEeAUKO-CAHUTApHOW MNOMOLUW, COAENCTBMI0O B MOMy4YEeHUM
CTOMAaTO/I0rMYeCcKoi N NPOTe3HO-0PTONEeANYECKO NOMOLLN, OKAa3aHWUI0 CaHUTAPHO-TUIMEHNYECKMX YCNYT OCY-
LLLeCTB/IAOT NPOBEPKOIA, 06ecneunBatoTCa /M Takoi opraHu3auneli paboT NOTPeBHOCTM KNNEHTOB B yKasaH-
HbIX COLManbHO-MeANLMHCKMAX YCTyrax A0 Havana CUCcTeMaTnyecKoro Ie4eHus.

4.4.2.2 KOHTpONb KayecTBa YCnyr No okasaHWt 3KCTPEHHOW foBpayebHO NoMoLu, BbI30OBY Bpauya Ha
[OM OCYLLECTBASOT NPOBEPKOI, 06ecneynBatoT /M yCNyru CBOEBPEMEHHOE 6e3oTnaraTesibHOe KOHCYNbTU-
poBaHuve rpaxaaH, okasaHue UM NoMOLLM B MOBUIM3aUMM NX OU3MYECKUX N MOPasbHbIX PecypcoB, B onpe-
[eneHuy npeABapuTeNbHOrO AnarHo3a, NpaBuIbHOM BbIGOpe NIeKapCcTB U Nopsigka ux nprema 4o npuébiTus
Bbl3BaHHOIO Bpa4a.

4.4.2.3 KOHTpO/b KayecTBa yC/yr Mo opraHvu3auum nevebHo-TpyL0BON AeATeNbHOCTY K/TIMEHTOB yUpex-
[leHnit ocyLecTBNSIOT NPOBEPKOM, aKTUBHO NN MPUBEKAKOTCA OHW K MOCWU/IbHOW TPYA0BOM AeATEeNbHOCTM, CO-
BMELLaeMoil C IeYEeHNEM U OTALIXOM B 3aBUCMMOCTU OT COCTOSIHUSI 3[10POBbS, AN NOAAEPXAHUA aKTUBHOMO
o6pasa XU3HU, 1 HACKO/IbKO MOJIHO 0becneymBaeTcs NOTPEOHOCTb K/IMEHTOB B 3TON AEATENBHOCTY.

4.4.2.4 KOHTPONb KayecTsa yCnyr no oka3aHUio NOMOLLN B BbINOSIHEHUM NOCUSIBbHBIX PU3NYECKUX YIpaxK-
HEHWI OCYLLECTBAIOT MPOBEPKO, B KAKO CTEMEHU 3Ta MOMOLLb NOMOraeT KMeHTam OBMafeTb AOCTYNHbIM
1 6e30nacHbIM 415 340POBbS KOMMIEKCOM (OU3UYECKUX YNPAXHEHW C LeNbio NX CUCTEMATUYECKOro BbINos-
HEHUSI U YKPENIeHNsi 34,0PO0BbS.

4.4.2.5 KoHTpONb KayecTBa ycnyr no ob6ecneyeHn0 poACcTBEHHUKOB 60/IbHbIX NPAKTUYECKMU HaBbl-
Kamy 06LLero yxoja 3a HUMW OCYLLEeCTBASAIOT NPOBEPKONA, CO BCEMU N POACTBEHHUKAMM, HYXAAKLWMMUCS
B 06YyYeHMI, OHO NPOBOAMUTCSA, KAKOBO COAEepXaHne 3Toro 06y4yeHns 1 B Kakoli CTENEHN OHO MOMOraeT NoBbI-
LIEHWI0 KayecTBa NpaKTUYeCKON AeATe/IbHOCTU 06yYaeMbiX B yXo4e 3a 60/IbHbIMU.

4.5 KOHTpOb KayecTBa CoOLMNaibHO-NCUXOTOTUYECKUX YCNYT

4.5.1 KOHTpO/b KayecTBa counanbHO-NCUXONOTMYECKMUX YCAYr, HanpaB/eHHbIX Ha obecneyeHune
coumanbHoON 6e3onacHocTH

4.5.1.1 KOHTpO/b KayecTBa CoLMasibHO-NCUXO0TMYECKOr0 KOHCY/IbTUPOBAaHUSA OCYLLECTB/IAIT NpoBep-
KOI. HaCKO/IbKO KBaNMULMPOBAHHO U NOMIHO OHO NPOBOAMUTCA U OKa3blBAET /N KNWEHTaM Heobxoaumyto no-
MOLLb B Y/YYLLIEHUWN UX MCUXUYECKOTO COCTOSAHUA, ajanTtauuv K cpefie XusHeAeAaTelbHOCTU, HalaXusaHum
MEX/NMYHOCTHbIX B3aMMOOTHOLIEHUI C 6AIM3KUMUN U APYTUMU 3HAUMMBIMU 415 HAX NIOABMU.

4.5.1.2 KOHTPONb KayecTBa NCUXOANArHOCTUKM U 06CeA0BaHNSA IMYHOCTU OCYLLECTBAAIOT NPOBEPKONA, B
Kakoi cTeneHun NpoBeAeHHbI aHann3 NCUXMYECKOro COCTOAHUA N UHANBUAYaNbHbIX 0COGEHHOCTEW NNYHOCTN
K/IMeHTa, BAILLNX Ha OTKMIOHEeHWA B ero MosefeHnn 1 OTHOLEHUY K OKpYXatoLwum Jliogam, nossonsert Mony-
YNTb UHCDOPMaLMIo, HE0BX0AUMYIO A1 COCTaBEHMSA NPOrHo3a 1 pa3paboTku pekoMeHaauuii No NpoBeAeHNIO
KOPPEKLMNOHHbIX MEPONPUATHIA.

4.5.1.3 KauecTBO ycnyr no ncuxosornyeckoi KoppekLum KOHTPONMPYIOT NPOBEPKON, B Kakoi cTeneHun
3Ta ycnyra obecneymBaeT npeososieHne unu ocnabneHne oTkKIOHEHU B pa3BUTUK, SMOLMOHA/IbHOM COCTOS-
HWN 1 NOBEAEHNN KTMEHTOB 1 NPUBEAEHNE 3TVX OTK/IOHEHWIA B COOTBETCTBME C BO3PACTHLIMY HOpMaTMBamu 1
TpeboBaHMAMMN coLmanbHON cpefbl.

4.5.1.4 KOHTPO/Nb KayecTBa COLManbHO-NCUXOIOTMYECKOrO NaTpoHaxa OCYyLeCTBNAIOT NMPOBEPKONA, Cu-
cTemaTUyecku 1 NpoBoAAT HaboAEeHNE 3a K/IMEHTaMW, HACKO/IbKO CBOEBPEMEHHO Ha OCHOBE 3TUX Habrto-
[JeHV BbIABAAIOT CUTYaLMIO NCUXMYECKOTO AMCKOMMDOPTA, MEX/TMYHOCTHBLIX KOH(DNKTOB U Apyrue cutyauuu,
ycyrybnsiowme TpyaHYH XU3HEHHYIO CUTyaLuio KNMEHTOB, B NMOJHOW 11 Mepe 0Ka3biBalT UM HEOOGXOANMYIO B
[aHHbIi MOMEHT CcoLMaibHO-NCUXO0OTMYECKYH0 NOMOLLb.

4.5.1.5 KOHTpOo/b KayecTBa NCUXOIOTMYECKUX TPEHWHIOB OCYLLECTBSAIOT NPOBEPKOW, HACKO/IbKO addhek-
TUBHO CNOCOGCTBYIOT OHW CHSATWUIO MOCNEACTBUI NCUXOTPABMUPYHIOLLMX CUTYALMIA, HEPBHO-NCUXNYECKOW Hanpsi-
XEHHOCTU. POPMUPOBAHUNIO IMHYHOCTHLIX MPEANOChINIOK AN afjanTaunun K U3MeHAILWNUMCA YCI0BUAM XU3HN.

4.5.2 KOHTpO/b KauecTBa NPoYnX COLNasnbHO-NCUXOTOTUYECKUX YCYT

4.5.2.1 KOHTpPO/Ib KayecTsa yCyr rno npuBeYEHUIO KNINEHTOB K y4acTUIO B rpynnax B3avMOnoAaepxKu,
knybax 06LeHns oCyLeCcTBAAIOT NPOBEPKOW, B KaKOl CTENeHW 3T YCNyr cnocobCTBYIOT BbIXOAy KIMEHTOB
13 COCTOAHMA AnckomdopTa (MPU Ha/IMYUK TaKoBOTO), NOAAEPXKAHNIO U YKPENIEHNIO NCUXNYECKOro 34,0P0BbS,
MOBBILLEHNIO YPOBHSA NCUXOI0TNYECKOW KYNbTYpbl.

4.5.2.2 KOHTpOnb kayecTBa MCUX0/I0rMYeckoii NOMOLLM 1 MOAAEPXKM, BKIovatoLwel B cebsa 6eceapl, obLue-
HWe. nogaepxaHvie KoMnaHuy, BeiCayLIBaHUe, nogbaaprBaHne, MOGUNN3aLMIo K aKTUBHOCTU, NCUXOI0TNYECKYHO
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noaAepXKy XU3HEHHOTO TOHYCa, OCYLLEeCTBASIOT NPOBEPKOWA, B KAKOW CTEMEHN 3TW YCyru CoAelicTBYHOT yKpe-
NAEHUI0 NCUXMYECKOTO 3[J0POBbSI K/IMEHTOB, MOBLILEHNID MX NCUXMYECKONA 3aLULLEHHOCT WU CTPECCOYCTOl-
YMBOCTM.

4.5.2.3 KOHTpPO/b KayecTBa ycnyr no 3KCTPEHHOIN NCUXOMN0rMYeckoi nomoLu (B ToM yncne no tenedo-
HY) OCYLLEeCTBASIIOT NPOBEPKOIA, 06ecneyvBaeT NN 3Ta NOMOLLb 6e30TNaraTeflbHoe KOHCY/IbTUPOBaHNE KTMEH-
TOB M0 MHTEPEeCYLMM X NpobnemMam 418 cofeicTBUA B MOBMAM3ALMMN UX AYXOBHbIX, (ON3NYECKNX, NHTEN-
NeKTyasnbHbIX PECYPCOB A1 BbIXOAA U3 KPU3UCHOW CUTyauuu.

4.5.2.4 KayecTBO NcuMxonponnakTmyeckoin paboTbl KOHTPOMMPYOT NPOBEPKOM, B KaKOW CTENeHU oHa
obecneynBaeT BbINOSIHEHWE 334a4 N0 CBOEBPEMEHHOMY NpeaynpexaeHnto BO3MOXHbIX OTK/IOHEHWI B Ncu-
XVKe K/IMEHTOB, COAENCTBMIO B (DOPMUPOBAHMMN Y HUX MOTPEOHOCTU B NMCUXOMOTMYECKMX 3HAHUSIX U XeNaHus
1Ccnonb30BaTh UX A5 paboTbl Hag co60li U cBOMMU Npo6aemamu, B CO3LaHuN YCNOBUIA 4151 CBOEBPEMEHHOTO
npeaynpexaeHnst BO3MOXHbIX HapyLUEHW B CTAHOB/IEHUN WU Pa3BUTUW IMYHOCTU KIMEHTOB.

4.6 KOHTpO/b KayecTBa coumnanbHO-nefarormyeckux ycnyr

4.6.1 KOHTpONb KayecTBa couuanbHO-Mefarormyeckux ycnyr, HanpabJ/ieHHbIX Ha obecne4vyeHue
couuanbHOl 6e30macHoCTM

4.6.1.1 KOHTpO/Nb KayecTBa yCc/yr, CBA3aHHbIX C COLMaNbHO-TPYA0BOW peabunutaLnein, 3aknoyatLmx-
CsA B MPOBEAEHUN MEPONPUATUIA MO 06YYEHNIO AOCTYMNHBLIM MPOheccnoHanbHbIM HaBblkaM, y4acTuo B e4eo-
HO-TPYA0BOW [eATeNbHOCTU, BOCCTAHOB/IEHWIO JIMYHOCTHOIO M COLMANbHOrO craTyca, OCYyLeCcTBASIT Npo-
BEPKOIi. B KaKOW CTeneHu 3TM MeponpuAaTAS NMOMOratoT KIWeHTam B NpUMo6GpeTeHnn Heo6X0AMMbIX HaBbIKOB,
NOBLILAKT UX CTATYC U YA0BNETBOPSAOT UX NOTPEBHOCTH.

4.6.2 KOHTpONb KayecTBa NPOYMX COLManbHO-Negarornyeckmux ycnayr

4.6.2.1 KoHTpO/b kayecTBa yCcnyr no opraHusauuy gocyra npu coumasibHOM 06CAYXUBaHUM OCYyLLEeCT-
B/ISIOT NPOBEPKOI, B KaKOl CTEMEHN 3TU YCNYTU YAOBNETBOPSIOT Ky/IbTYPHbIE U AYXOBHbIE 3aNPOChl KIMEHTOB,
CMoCO6CTBYIOT pacLUMpeHnto NX 06LLEro 1 KynbTYpHOro Kpyrosopa.

4.7 KOHTpO/ib KayecTBa coumanbHO-3KOHOMUYECKUX YCnyr

Bce coumanbHO-akoOHOMUYECKUe YCnyru, N3NI0XKEHHbIE B HACTOALLEM nogpasgene, HanpaB/ieHbl Ha 06e-
cneyeHne 3KOHOMUYECKOWN YCTOWUYMBOCTY FpaXKaaH; Nx NpefocTaB/sioT B C/efywnx obbemax n gpopmMax:

4.7.1 KOHTpOJib KayecTBa YC/yr No 06ecneyYeHnto KTMEHTOB NPY BbINUCKE U3 yUpexaeHuidi nocne cra-
LIMOHAPHOTO COLManNbHOro 06CNYXNBaHUS 04X 01, 06YBbIO U IEHEXHbIM NOCOOMEM NO YTBEPXAEHHBLIM HOP-
MaTvMBaM OCYLLLeCTBASIOT NPOBEPKOI, B MOMHON /M Mepe o6ecrneynBatoT KNMEHTOB BCEM YKa3aHHbIM BbILLE 1
YAOBNETBOPEHbI IV OHW pasMmepamMu, pOCTOM 1 PacoOHOM OfexXAbl, 06yBU U UX KAYECTBOM.

4.7.2 KOHTpO/b kayecTBa yCc/nyr no coAeiicTBuo B TPYAOBOM YCTPOWCTBE rpaxiaH, HaxoAsAlmMXcs Ha
nosycTayMoHapHOM couvanbHOM 06CAYXUBaHWW, OCYLLECTBSAOT NPOBEPKON, KaKOMy MPOLEHTY KIMEHTOB
(OT uncna NonyyYeHHbIX NPOCLO 1 3aaB/eHNIA) Gblsla NpeAocTaB/ieHa AOCTOBEPHAs U NosiHast MHopMauust o
cnyx6ax, 3aHMMalLWMXCS BONpocaMu TpyAOYyCTPOCTBa, UM okasaHa NoMOLb B TPYAOYCTPOCTBE Ha pabo-
yse MecTa, B TOM YMC/lIe B CAMOM YUpexAeHUn nav cos3faBaeMbliX NPy Hem nogpasgeneHunsx.

4.7.3 KOHTPO/b KayecTBa ycrnyr, CBA3aHHbIX C COAENCTBMEM B MOyYEHUN MaTepuasbHOM NOMOLLM KNn-
€HTaM. OCYLLEeCTB/ISIOT NPOBEPKON, HACKO/IbKO OHO MOMOI/I0 CBOEBPEMEHHOMY U MOSIHOMY UX 06ECNEeUYEHMI0
npegHasHa4eHHbIMU VM JAEHEeXHbIMWU CpefCcTBaMu, NPOAYKTaMu NUTaHUS, OAeXA01A, 06yBblO 1 Apyrumu npea-
MeTaMu nepBoii HE06X0AMMOCTHU.

4.8 KOHTpO/Ib KauecTBa coLuasibHO-NPaBOBbIX YCAYr

Bce coumanbHO-NpaBoBbIe YC/Tyru, U3NOXEHHbIE B HACTOSILLEM NoApasferne, Hanpas/eHbl Ha o6ecneye-
HWe couuasibHO 6e30NacHOCTM rPpaXaaH; UX NPesoCcTaBNAloT B CeAylolnx o6bemMax 1 hopmax:

4.8.1 KOHTpO/b KayecTBa yc/yr, CBA3aHHbIX C KOHCY/IbTUPOBAHWEM M0 BOMPOCAM MpaB rpaxaaH Ha co-
uManbHoe 06CNyXMBaHWE U 3aLLMTY CBOMX MHTEPECOB, OCYLLECTB/SOT NPOBEPKON, B MOSHOW Nu Mepe Ao-
BOAAT 10 K/IMEHTOB HYXHYH UM MH(OPMaLUI0 U AAeT M OHA YeTKoe NpeAcTaB/ieHUe O MOJIOKEHHbIX UM Mo
3aKOHy NpaBax Ha couuasibHoe 06CNyXXMBaHWE U 3alUTy OT BO3MOXHbIX HAPYLUEHWI 3aKoHa.

KoHTponb kauecTBa yCnyr no okasaHuio MOMOLLM B MOATOTOBKE W MNofave xamnob OcyLecTBSOT Npo-
BEPKOI. B Kakoi CTeneHu 3Ta Nomollb CNoCO6CTBYeT HPUANYECKN TPAMOTHOMY M3/IOKEHUI0 CYTU Xanob u
CBOEBPEMEHHOIi UX OTNpaBKe afpecaTam.

4.8.2 KOHTpOsIb KayecTBa yc/nyr no okasaHuio MOMOLLM B OCDOPMIEHNN Y BOCCTAHOBIEHUN Pa3/INYHbIX
I0PUANYECKNX LOKYMEHTOB rpaxaaH (LOKYMEHTOB, YAOCTOBEpPSIOWMX IMYHOCTb, JOKYMEHTOB Ha NoslyyeHue
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NMOMOXEHHbIX MO 3aKOHOAATENbCTBY MEHCUIA U APYrUX couMasibHbIX BbINAAT, Ha OCYLLECTB/IEHNE Mep COLu-
anbHOW NoAAepXkU, Ha NolyyeHue CTPaxoBOro MeAWMLMHCKOrO Moavca, Ha pelleHne 4pyrux BOnpocoB CO-
LunanbHoli peabunuTaunm) oCyLLeCcTBAAIOT NPOBEPKO, B KakOi CTeNeHn aTa nomoLlb obecneynna ysacHeHne
KIMEeHTaMn CyTU UHTepecyloLlmx nx npobsiem, cnocobcTBOBaNa IOPUANYECKU rPaMOTHOW paspaboTke M Ha-
npaBneHN0 B COOTBETCTBYIOLME MHCTAHLUMU HEOOXOAMMbIX AOKYMEHTOB, obecrneunna KOHTPO/b 3a UX Npo-
XOXAEHNEM. NOMOr/ia CBOEBPEMEHHOMY 1 0OBEKTVBHOMY PeLLeHuto NpobnemM KameHTa.

4.8.3 KOHTpO/b kKayecTBa ycnyr nNo COAECTBMIO B MOMYYEHUN KNMEHTaMK yupexaeHuii 6ecnniatHoi no-
MOLLM afiBOKaTa B nopsifke, yCTAaHOBNEHHOM 3aKOHOAATeNbCTBOM, UK N0 obecneyeHnto NpeAcTaBuTeIbCTBO-
BaHWA B Cye ANA 3alWmnTbl UX NpaB U UHTEPECOB OCYLLECTBAAIOT NPOBEPKOI, B Kakoii mepe cnocobcTsoBasio
3TO cofleiicTBME OKa3aHWUo KBaNM(ULMPOBaHHOW 1 AeliCTBEHHON 0pUAMYECKO NOMOLLM AN1A NPUHATUS 00b-
eKTMBHOrO peLleHuns Mo KOHKpeTHOMY Bonpocy.

4.8.4 KoHTpO/lb KayecTBa ycnyr, npefycMaTpuBatoLmMxX KOHCY/NIbTUPOBaHNE KWEHTOB YUYpexAeHWi no
coLmanbHO-NPaBoBbIM BOMPOCaM (rpaxAaHcKoe, XWIuLWHoe, TPpYA0Boe, NEHCUOHHOe, Yro/loBHOe 3aKoHo/a-
TeNbCTBO U Ap.) U OKasaHue UM pasNNyHOW IOPUANYECKO NOMOLLM, OCYLLECTBASAIOT NPOBEPKON, B NOHOM /N
06beme NosyyaT KNNeHTbl He06X0A4MMY0 HCOPMALIMIO NO UHTEPECYIOLWMM UX Npo6aemMaM 1 NPakTM4eckyto
NoMoLLb B NMOArOTOBKE M HanpaB/ieHNM COOTBETCTBYIOLLMM afpecaTaM [OKYMEHTOB (3asiB/IeHWIA, xanob, cnpa-
BOK U T. i.), HEO6XOANMbIX A1 NOSIOXKNTENbHOIO PeLLUeHns 3aTPOHYTbIX B HUX BOMPOCOB.

4.8.5 KOHTpO/b KayecTBa yCnyr, CBSA3aHHbIX C BbIMOIHEHMEM YUpexAeHnem OyHKLMA OneKyHoB ¥ none-
ynTenel B OTHOLIEHNM HeAEeCnoCo6HbIX TpaXAaH, OCYLLEeCTBST NPOBEPKON, B KaKOW CTeNeHn okasbiBaeTcs
HefeecnocobHbIM rpaxkjaHam cofeiicTBre B OCYLLECTBNEHUN UX MpaB U UCMONHATCSA 0643aHHOCTU Oneky-
HOB 1 MoneyunTenen no oxpaHe NOAONEYHbIX FPpadKaaH OT 3/10yNOTPe6eHN CO CTOPOHbI TPETLUX NNL, U APYTUM
npo6nemam, npeaycMoTpeHHbIm [1].
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