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Mpeaucnosune

1 NOATOTOBJ/IEH O6wecTBOM C OrpaHNYeHHO OTBETCTBEHHOCTbIO «/H(hopMaLMoHHO-aHanMTnyec-
KNI BbIUMCINTENBHBINA LeHTp» (OO0 «MABL») Ha 0CHOBE COGCTBEHHOIO ayTEHTUUYHOTO NepeBoja Ha pycckuii
A3bIK MEX/AYHAPO4HOro cTaHAapTa, ykasaHHoro B nyHkTe 4

2 BHECEH TexHuyeckuM KomuTeTOoM no ctaHgaptusaumm TK 22 «MHdopMaLoHHbIe TEXHONOMMI»

3 YTBEPX/EH /I BBEJIEH B ENCTBVE Mpukazom ®efepanbHOro areHTCTBa N0 TeXHUUYECKOMY pery-
NUpoBaHuio n meTposiorun ot 11 moHa 2014 r. Ne556-cT

4 HacTosiwuii cTaHAapT MAEHTUYEH MexXayHapoaHoMy ctaHaapTy MCO/M3K 25041:2012 «CuctemMHast
W nporpaMMHas MHxeHepus. TpeboBaHMSA W OLEHKa kayecTBa CUCTEM W MpOrpammHoro obecnevyeHus
(SQuaRE). PykoBoACTBO MO OLleHKe A71a pa3paboTyunkos, npuobpeTtartenieli 1 He3aBUCKHMbIX OLLEHLLMKOB»
(ISO/IEC 25041:2012 «Systems and software engineering — Systems and software Quality Requirements and
Evaluation (SQuaRE) — Evaluation guide for developers, acquirers and independent evaluators»)

HanmeHoBaHve HacToALWero ctaHgapTa N3MEHeHO OTHOCUTE/IbHO HauMEHOBaHUS yKa3aHHOIo Mexay-
HapogHoro cTaHgapTa ana npusefeHus B cootseTcTeue ¢ FOCT 1.5 (nyHKT 3.5).

Mpy NpUMEHeHNN HaCTOoSILLLEro CTaHJapTa PeKoMeHAyeTCcA NCMNO01b30BaTb BMECTO CCbITOUYHBIX MEXAyHa-
POAHbIX CTaHAapPTOB COOTBETCTBYHOLLME UM HaLMOHabHbIE CTaHAapTbl Poccuiickoil Pepepaunm, cBefeHns o
KOTOPbIX NPUBELEHbI B lONO/THATENIbHOM NpUNoXeHun JA.

5 BBEJEH BIEPBbIE

MpaBnna NpMMeHeHUs HacTosWero craHgapTa ycTaHosneHwosl B FTOCT P 1.0—2012 (pa3gen 8).
MHdopmauns 06 M3MEHeHUsAX K HacToAWweMy cTaHjapTy ny6nnkyeTcss B rofoBoM (MO COCTOSAHUIO Ha
1aHBaps TeKyllero roga) MHpopMaLMoHHOM YKazaTBNB «HauuoHanbHble cTaHaapThbi», a 0ohuLManbHbIRA
TEeKCT U3MEHEHWU N MOMpPaBOK — B €XEeMeCAYHOM ykaszaTene «HauvoHasbHble cTaHgapThi». B cnyyae
nepecmoTpa (3ameHbl) WM OTMEHbI HACTOSAILLEro cTaHaapTa cCooTBeTCTBYyOLWee yBefoMNeHne byaeT
ony6/IMKOBaHO B G/VKaiLLEM BbIMYCKe eXeMeCAYHOro UHMOPMAaLMOHHOIo ykasaTens «HauuoHanbHble
cTaHfapTbl». CooTBeTCTBYyWAasas MHOPMaLmMs, yBeJOMIEHNe U TeKCThbl pasMelialnTca TakKke B
MHCOpPMaLMOHHONM cucTeme 06LLero NosnbL30BaHNa — Ha oduLmanbHOM caiTe degepanbHOro areHTcTBa
No TeXHWYeCKOoMY perynmpoBaHuio U MeTposioruv B ceTu VIHTepHeT (gost.ru)

© CraHpgapTuHgopm. 2014

HacTosiuii cTaHAapT He MOXEeT GbITb MNO/IHOCTLI0 UM YACTUUHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kayecTBe 0huLManbHOro nsganus 6e3 paspelleHus ®efepasbHOro areHTCTBa N0 TEXHUYECKO-
MY perysiupoBaHuio 1 MeTposiorumn
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BeBegeHve

B ycnoBusx, Korga pacTeT UCnosib30BaHne NHPOPMaLMOHHbIX TEXHOMOTWIA, TakKe pacTeT NYnCI0 KPpUTK-
YeCKNX KOMMNbIOTEPHbIX cUCTEM. K uncny Takmx CUCTEM OTHOCATCA, HanpyMep, CUCTEMbI, KPUTUYHBIE MO Tpebo-
BaHNAM 6e30nacHOCTU, CUCTEMbl XWU3HeobecrneyeHus, 3KOHOMUYECKM KPWUTUYHbIE CUCTEMbI U CUCTEMbI
onacHoro npoussoAcTea. KauecTtso nporpaMMHOro o6ecneyeHunst B aTUX cucteMax 0CO6eHHO BaXKHO, MOTOMY
YTO ero oWnBKN MOTYT NPUBECTU K CEPbE3HBLIM NOC/EACTBUAM.

OueHka — 3TO cucTemMatuyeckoe onpefeneHre cTeneHun, ¢ KOTOPoil 06bEKT COOTBETCTBYET 3a4aHHbIM
Kputepuam. OLeHka KayecTsa NpPorpaMMHoON NPOAYKLMN XU3HEHHO BaXHa, Kak Npu ee NpuobpeTeHnm, Tak n
npu paspaboTke. OTHOCMTENbHAA BAXHOCTb Pa3/IMYHbIX XapakTepucTnk kayecTsa nporpaMMHoOro obecneye-
HUSA 3aBMCUT OT NpeAnosiaraemoro NCnob30BaHns Un 3agay CUCTEMbI, HACTbIO KOTOPOW NporpaMMHoe obec-
neyeHne napnsetcsa. [lna Toro 4yTobbl pewuTb, YAO0BMETBOPAIT /M COOTBETCTBYHOLME XapaKTepPUCTUKM
kayecTBa TpeboBaHMAM CUCTEMbI, HEOOX04MMO NPON3BECTY OLLeHKY NPOrpaMMHOl NPOAYKLMN.

HacTtosAwmin ctaHgapT — cocTaBHas 4yacTb cepumn ctaHgaptoB SQuaRE MCO/M3K 250.... CtaHgapT
MCO/M3K 25040 cofepxuT o6Lme TpeboBaHUsA 1 pekomeHAaummn A1 OLEeHKN kayecTsa NpoayKLun, a Takke
CBfi3aHHble C 3TUM 0bLMe NOHATUA. HacToAwmid cTaHaapT oTBeYaeT Ha KOHKPEeTHbIe BOMPOCHI, CBA3aHHbIE C
paspaboTumkamu, nppuobpetaTesiiMy U He3aBUCUMbIMM OLEHLLMKamMn Ha ocHoBe ICO/M3K 25040.

O6Lwasn uenb co3gaHns cepum ctaHgapTos SQuUaRE — NocTponTb /I0rMYeckn opraHn3oBaHHyo, obora-
LLIeHHYI0 1 06beAHEHHYI0 CEpPUI0 CTaHAapTOB, MOKPbLIBAIOLLYIO iBA OCHOBHbIX Npouecca: cneyudukaumio Tpe-
60BaHWn K KayecTBy NPOrpaMMHOro o6ecrneyvyeHuss M OLEeHKY kayecTBa MNpPOrpamMMHOro ob6ecnedveHus ¢
noaAepXKon npoLiecca namepeHuns kavectsa. Liens cepun ctangaptoB SQuaRE — nomoub paspaboTunkam un
npuo6peTtatensm NporpamMmMHbIX NPOAYKTOB B crneuudukaumm n oueHke TpeboBaHuii kK kayecTBy. Mpu 3TOM
onpegensanTcsa KpUTepun Ana cneundukaumm TpeboBaHuii K kauecTBy NPOrpaMMHOro NpoaykTa, ux nsmepe-
HUSA 1 oueHKy. MNpegnaraemas Mofesib KayecTsa NpefHasHayeHa 18 Toro, 4Tobbl cornacosarb NoTpebute-
NbCKMe onpefenieHnsa kKadyectsa C atpubytamu npouecca paspaboTtku. Kpome TOro, cepus craHfapTos
npeAocTasseT pekoMeHAyeMble nokasarenu aTpubyTos kayecTsa NPorpaMMHO NPOAYKLMN, KOTOpPbIe MOTyT
ncnonb3oBaTbCsa paspadboTyvkamu, npuobpeTarensiMmm 1 oLeHLnKamm.

SQuaRE obecneunBaert:

- TEPMVHbI U onpeaeneHuns.

- 3TaNoHHbIE MOAENMN,

- obLiee pyKoBOACTBO.

- oTAenbHble pasfesbl PyKOBOACTBA.

- cTaHAapTbl AnA pelleHuns 3aaad cneymndukauuy TpeboBaHunii, NN1aHUPoOBaHWA U MeHeIKMeEHTa, n3Me-
PEHNSA N OLLEHKN.

Cepus SQuaRE BkntouyaeT B ceba MexayHapoaHble cTaH4apTbl N0 MOAENN KavyecTBa 1 nokasaTensam, a
TaKKe no TpeboBaHUAM K Ka4eCTBY U OLLEHKe.

Cepusa SQuaRE 3amelyaeTt Tekylwme cepum ctaHgaptoB MICO/M3IK 9126 n MCO/M3IK 14598.

Cepus ctaHgapToB SQuaRE cocTouT 13 cneayowmnx pasaenos nof o6wmm HazsaHmem: «TpebosaHusa 1
OLleHKa KayecTBa CUCTEM U MPOrPaMMHbIX MPOAYKTOBY:

- MCO/M3K 25000 — Paspgen «MeHemKMEHT kayecTBa»,

- NCOIM3K 2501 n — Pasgen «Mogenb kayecTBa».

- NCO/M3K 2502n — Pasgen «/3mepeHus kavecTsa»,

- NCO/M3K2503n — Pa3gen «TpeboBaHMs K KAYeCTBY» U

- NCO/M3K 2504n — Pa3gen «OueHKa kayecTBa».

HacToswuii ctTaHAapT npegHasHayeH AN UCM0Nb30BaHUA B COYETaHUN C APYTMMU CTaHAapTaMm cepum
SQuaRE, ccepueit UCO/M3K 14598 ncepuneii NCO/MIK 9126 fo Tex nop. noka oHW He 6yayT 3aMeHeHbl cepu-
el ctaHgapToB MCO/M3K 250...

HacToawmidi  ctaHgapT OCHOBaH, [NaBHbIM  06pa3oM, Ha  MeXAyHapofHbiXx  CcTaHjapTax
MNCO/M3K 14598-3, MICO/M3K 14598-4 n NICO/M3IK 14598-5. VIx 3ameHoi1 1 ByaeT HacTosLWNIA CTaHAapT.

PucyHok 1 nnnwoctpupyeT opraHusauuio cepum ctaHgapToB SQuaRE, B KOTOpyH BXOAAT cemeicTBa
CTaHAapToB, flasiee Ha3biBaeMble pasgenamu.
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Pasgen mogenu
KavyecTsa
2501n

Pazpen Pazpen Pazpen

TpeboBaHuii MEHEePKMEHTA OLIEHKYM
K KauecTBy kayecTsa KayecTBa

2503n 2500n 2504n

Pasaen nsmepexus
KayecTsa
2502n

Pa3pen paclumpexuns 25050-25099
PucyHok 1 — OpraHusauusa SQuaRe cepuu MexayHapoaHbIX CTaH4apToB

B mogens SQuaRE BXogAT crieayolne pasgensl:

- NCO/M3K 2500n — Pasgen «MeHefXMeHT kauyecTBa». MexayHapoaHble cTaHAapThl, BXOAsALME B
3TOT pasfen, onpenensioT Bce obuwme mogenu, TepMUHbI U oNpeaeneHns, UCnosib3yemble BCEMU APYrumun
ctaHfaptamun cepun SQuaRE. Hanpasnsiouwime cCblfikM, UCMOMb3yeMble BO BCeX AoKymeHTax SQuaRE. u
BbICOKOYPOBHEBbIE MpaKkTuyeckne npeanoxeHus no npMMeHeHU0 COOTBETCTBYIOWMX CTaHAapTOB B Cyyasx
KOHKPETHbIX NPUIOXKEHNI MOMOryT BcemM NoTpebuTensam. B pasgene Takke npegcraBieHb Tpe60BaHNsA U METO-
Andeckue MaTepuasbl No NoAAEPXUBaKOLLEN (YHKLUMMN, OTBEUAIOLL e 3a MeHe)XKMeHT TpeboBaHuWii Kk nporpam-
MHOW NpoAyKLMK, cneLntuKaLmnio 1 OLEHKY;

- NCO/M3K 2501n — Pa3gen «Mogenb kadyecTBa». MexayHapodHble CTaHA4apTbl, KOTOpble BXOAAT B
3TOT pa3sfgen, NpeacTasnsAlT AeTanm3npoBaHHble MoLenn KayecTsa NporpaMMHOro obecneyeHus, kayectsa
npv UCNoJsib30BaHWM 1 KavyecTBa AaHHbIX. Kpome Toro, npeacTaB/ieHo npakTnyeckoe pykoBoACTBO MO UCMNOSb-
30BaHUI0 MOAENN KayecTBa:

- NCO/M3K2502n — Pa3pgen «/3mepeHune kauecTBa». MexayHapoHble cTaHA4apThl, BXOAALWNE B ITOT
pasgen, BK/IYaloT B Ce651 3Ta/IOHHY0 MOAE b U3MEPEHUS Ka4yecTBa NMPorpaMMHO NpoayKunu, MmateMaTuyec-
Kne onpefieneHus nokasartenei kauecTsa 1 NpakTMyeckoe pykoBoACTBO MO UX UCMOMb30BaHUI0. B aToM pasge-
ne npejcTaB/ieHbl NokasaTenn BHyTPEHHEro kayecTsa NporpaMMHoOro obecrneyeHus, nokasaTesim BHELIHEro
KayecTBa NporpamMMHOro obecneyeHus 1 nokasaresm kayecTsa npu ncnonb3osaHun. Kpome toro, onpegerne-
Hbl ¥ NpeAcTaB/ieHbl 3/1IeMeHTbI Noka3aTtenel kayecTtsa (3MK), hopmupyloLme OCHOBY A5 BbiLeNepeyncneH-
HbIX Mokasartenei:

- NCO/M3K 2503n — Pa3gen «TpeboBaHusa K kauecTBy». MexayHapoAHble cTaHA4apTbl, KOTOPbIE BXO-
OAT B 3TOT pasfes, noMmorarT 3agaTthb TpeboBaHUA K kKayecTBy. Takue TpeboBaHUA K Ka4eCTBY MOTYT UCMO/1b30-
BaTbCHA B npouecce hopMmpoBaHusa TpeboBaHuii K Ka4ecTBy, Npu cbope nHdopmauum nepes paspaboTkoi
nporpaMMHoi NPOAYKL UM UK KakK BXOA AN npoLecca oLeHku. Mpouecc onpegeneHns Tpe6oBaHWin OTHECEH K
TEXHUYECKUM npoLeccam, onpegeneHHsiM B MICO/M 3K 15288;

- NCO/M3K 2504n — Pasgen «OueHka kayecTBa». MexayHapoAHble cTaHAapThl, KOTOPble BXOAAT B
3TOT pa3gen, hopMynupyoT TpeboBaHNs, pekoMeHaLmmn u MeTognyeckme matepuasns! 418 OLEeHKN nporpam-
MHOTO MPOAYyKTa, BbINOMHAEMOW Kak He3aBMCMMbIMU OLLEHLLMKaMK, Tak U npuobpeTatensamu unmu paspaboTum-
kamun. Kpome Toro, Tam npeactaBneHa nogaepxka foKyMeHTUPOBaHNS N3SMEPEHUS, Kak MOAY NS OLLeHKN.

Homepa MCO/M3K 25050 — NCO/M3K 25099 3ape3epBrpoBaHbl C TeM, YTOObI O6bITb NCNONb30BaHHbI-
MU 471 pacluMpeHns mexayHapoaHblx ctaHgapToB SQuUaRE n/mnm TexHM4ecknx oT4eTos.

HacTtosAwuin ctTaHgapT — 3T0 cocTaBHas YacTb psga ctaHaapToB 25040 13 pasfesna OUeHKM KayecTsa,
KOTOpPbI B HACTOSILLEe BPEMS COCTOUT U3 C/IEAYIOL X MeXAYHAPO4HbIX CTaHAapTOB:

- NCO/M3K 25040 — «lpouecc oueHkn». B Hem cogepxartcs obuine TpeboBaHns Kk cneuudukatmn un
OLEeHKe kKayecTBa NporpaMMHOro obecneyeHus, a Kpome Toro n o6wme NoHATUSA. CoAepXxunTcsa onucaHve npo-
Liecca oLeHK/ KayecTBa NporpaMmMHOro NpoAykKTa U yctaHaB/imBatoTCa TpeboBaHWA 415 UCNO/b30BaHMA 3TOro
npouecca. NMpouecc oLeHKN ABISETCS OCHOBOW OLLEHKMN KayecTBa NpPOorpamMmMHOi NPoAyKUNU A5 pasfinyHbixX
uenei n nogxonos. Mo3ToOMy NPOLECC MOXHO MCMOMb30BaTh A5 OLEHKM Nokasarteneli kayecTsa Nnpu NCnosb-
30BaHUU BHELLHEro 1 BHYTPEHHETO kayecTBa NporpaMmmMHoro obecneyeHuns. Kpome Toro, npoLecc MoxeT 6bITb
NpVYMEeHeH 415 OLEHKN KayecTBa Kak yxe pa3paboTaHHOro nporpaMMHOro obecneyeHuns, Tak 1 3aka3aHHOro
nporpamMHOro obecnedeHuns B npouecce ero paspaboTku. OueHka KayecTsa NPorpaMMHOro npoaykTa MoxeTt
6bITb NpOM3BEAEHA, Hanpumep, nprobpeTaTenem, opraHm3auneii paspaboTyunka UM He3aBUCUMbIM OLEeHLL M-
KOM;

"
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- NCO/M3K 25041 — MeToaunyeckme marepuasbl Mo OLEeHKe 4715 pa3paboTumkoB, npuobpetarenei un
OLLEHLLMKOB COAepXaT crneunanbHble Tpe60BaHNA U pekoMeHaaummn ansa paspaboTumkos, npuobpeTatenein n
OLIEHLLMKOB:

- NCO/M3K25042 — «Mogaynwu oueHkun». CTaHgapT onpefenseT CTPYKTYpY U cofepxaHue JoKyMeHTa-
LK. KOTOPYIO CriefyeT MCNob30BaTh A/19 ONMCaHNA MOAYNSA OLLEeHKN. DTV MOAY M OLeHKM codepxar cneyudu-
Kauuio mopdenun kavectsa (T. e. XapakTepucTuku, NoaxapakTepucTUKM W COOTBETCTBYIOLLME nokasaTenu
BHYTPEHHEr0, BHELUHEro KayecTBa Uiy nokasaTtenu kayecTsa npu UCNosib30BaHUN), COOTBETCTBYOLME AaH-
Hble. a TaKkke MHopMaLMIO 0 NaHVPYeMOM UCNOb30BaHUW MOAENV 1 MH(opMaLMIO O ee hakTUUecKom npu-
MeHeHUN. OnA KaxAol OLeHKU BbiGMpatoT COOTBETCTBYOLLME MOAYNM OLEHKA. B HekoTopbiX cnydasx,
BO3MOXHO, NOTpebyeTca paspaboTka HOBbIX MOAyNel oLeHKn. PyKoBoACTBO No pa3paboTke HOBbIX Mogynei
OLLEHKM MOXHO HainTn B MCO/M3K 25042. OTOT MeXAyHapoAHbllii cTaHAapT Takke MOryT UCMoib30BaTh opra-
Hu3auun. paspabartbiBaloLLe HOBble MOAYIN OLLEHKM;

- NCO/M3K 25045 — «MopaynboLeHk/ BocCTaHaBNMBaeMocTu». B ctaHgapTe npuBegeHa cneuundurka-
LSl OLLEHKM NOAXapakTepucTMK BOCCTaHaBIMBAEMOCTH, ONpeAeseHHO Kak NoAMHOXECTBO XapaKkTepuCcTUKu
HagexXHoCTW M3 Mogenu kadectsa. CTaHfapT onpegensieT nokasarenn oTkazoycTonuymBOCT Y @aBTOHOMHOIO
BOCCTAHOB/IEHUS, OTHOCALLMECH K BHELLHEMY KayeCTBY NPOrpamMMHOro obecneyveHus, korga nHchopmaoHHas
cMcTeMa, BbIMOHALLAA onepawlym 04HOro nun 6onee NporpaMMHbIX NPOAYKTOB, MOABEPraeTcs cepum yrpo-
Xawwmx BosgelicTeuii. NogobHoe Bo3aencTBMe MOXET 6bITh OYHKLMOHAIbHOW OWN6KO (Hanpumep, BHe3arn-
Hoe 3aBeplueHne paboTbl Npouecca onepaurioHHON CMCTEMbl, KOTOPOe MepeBOAMT cucTemMy B Hepaboyee
COCTOSIHWE), UAN APYTM COBbITUEM (HanpuMep, CyLLeCTBEHHOe YBeMyeHne nonb3oBaTenei cuctemsl).

NCO/M3K 25040 sBnsieTca ncnpasfeHHoR Bepcrein n3amernset MICO/M3IK 14598-1.

HactoAwmini  ctaHgapt WCO/M3K 25041 sdABnsieTcs WUCNpaBfiEHHOW Bepcueil u  3ameHsieT
NCO/M3K 14598-3. NCO/M3K 14598-4 n NICO/M3K 14598-5.

B HacTosiLieM cTaHAapTe TEPMUH «NPOAYKLMA» UCMONb3YETCA B KAYeCTBE YNPOLLEHHOIo TepMmUHa Ans
TepMUHa «CcMcTeMa n nporpaMmHas NPoAYyKLUS».

B HacTosLwWeM cTaHAapTe TEPMUH «NPOLLECC OLEHKU» UCMO/b3YyeTCH KakK yNpOLLEHHbIVi TEPMUH ANS Tep-
MVHa «MPOLLeCC OLLEeHKN KavyecTBa NPoaYyKLMN».

B HacTosLem cTaHAapTe TEPMUH «OTYET 06 OLeHKe» NCMOMb3YeTCA KakK YNPOLLEHHbI TEPMUH 4118 Tep-
MUHa «OTYeT 06 OLEeHKe KayecTBa NPOAYKUUW», @ TEPMUH «M/aH OLEHKW» — A8 TEPMUHA «M/aH OLEHKM
kayecTBa NPoAYKLNN».

Vi
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HALULMWOHANBHBIN CTAHAAPT POCCUWNCKOWN GENLEPALUMN

NHopmMaLoHHbIE TEXHOMOTUN
CNCTEMHAA N MPOTPAMMHAA NHXEHEPWA

Tpe6oBaHMs 1 OLeHKa KayecTBa CUCTEM U NMporpaMMHoro o6ecneveHuns (SQuaRE).
PyKoBOZACTBO N0 OLeHKe 455 pa3paboTumkoB, nprobpeTateneli n HE3aBUCUMbIX OLLEHLLVKOB

Information technologies. Systems and software engineering. Systems and software Quality Requirements
and Evaluation (SQuaRE). Evaluation guide for developers, acquirers and independent evaluators

fata BBegeHns — 2015—06—01

1 O6nacTb NpUMEHeHUS

HacTosawuii ctaHpapT coaepXxuT TpeboBaHusi, peKoMeHAaLUN 1 METOAMYECKNE MaTepuasbl No OLEHKE
KauecTBa NpoAyKuuu, NpegHasHayveHHble 418 pa3paboTynKoB, npuobpeTarenei n He3aBUCUMbIX OLLEHLLUKOB.
OfHaKO OH He orpaHM4MBaEeTCs Kakoi-Nnbo KOHKPETHON NpuknaaHoi 061acTblo U MOXET 6bITb UCNO/b30BaH
L9 OLLEHKM KayecTBa 1t060oro Tuna npoayKLum.

HacTosawuii cTaHgapT onncbiBaeT NPOLLECChl OLEHKN KayecTBa NPOAYKLMM N ycTaHaBAuBaeT cneuuasnb-
Hble Tpe6oBaHUA AN NPUMEHEHNS MPOLECCA OLEHKM C TOUKM 3peHMst pa3paboTyunkoB, npuobpeTatenei u
He3aBNCUMbIX OLLeHLLMKOB. MpoLecc OLeHKN MOXHO UCNONb30BaTb 415 PasNnyHbIX Lenei n nogxonos. Mpo-
LlecC MOXHO 1CNoNb30BaThb /18 OLEHKM KauecTBa paHee pa3paboTaHHOro NporpaMMHoro obecneyeHus, roto-
BOTO K MCMO/Ib30BaHUI0 NPOrpamMMHOro o6ecneyeHns nam paspaboTaHHOro No 3akasy kak B npoLecce, Tak U no
3aBepLIeHnn paspaboTku.

Hactoawuii ctaHAapT npeAHasHauyeH AN MWL, OTBETCTBEHHbIX 3a OL,eHKY NPOrpamMMHOro npoaykTa,
0/lHaKO, MOXET ObITb UCMOJIb30BAH Takxe paspaboTyvkamu, npuodpeTaTensiM1 U He3aBUCUMbIMU OLLEHLLINKA-
MW NPOAYKTOB.

HacTosawuii ctaHgapT He NpeAHa3HauveH A1s OLEHKM APYrMX acnekToB NPOrpaMMHbIX NPOAYKTOB, Takmx
KakK pyHKLMOHanbHble TpeboBaHus, TpeboBaHus k npoueccy, busHec-TpeboBaHus, N T. 4.

2 CooTBeTCcTBUE

OueHka KayecTBa NPOAYKL N COOTBETCTBYET HACTOALEMY CTaHAAPTY, eCv ANa pa3paboTymKoB BbINOSI-
HAlOTCA TpeboBaHWA pa3fenos 6 v 7. 4na npuobpeTaTteneil BbINOMHATCA TpeboBaHuA pasgenos 6 18 n ans
HEe3aBUCUMbIX OLEHLLMKOB BbINOMHATCA TpeboBaHus pasgenos 6 n 9.

3 HopmaTtvBHbIe CCbUIKU

B HacTosiwem cTaHfapTe UCNO/1b30BaHbl HOPMATUBHbLIE CCbISIKM Ha CefyoLwmne MexayHapoaHble CTaH-
fapTbl.

NCO/M3K 25000 CuctemHas u MporpammHas uHxeHepus. TpeboBaHuMA 1 OLeHKa kayecTsa nporpam-
MHOW npoaykuun (SQuaRE). PykoBoactBo no SQuaRE (ISO/IEC 25000 Systems and software
engineering — Systems and software Quality Requirements and Evaluation (SQuaRE) — Guide to SQuaRE)

NCO/M3K 25001 CucteMHas v nporpaMmMHas uHxeHepus. TpeboBaHMA 1 OLEHKa KayecTsa nporpam-
MHOW npoaykuun (SQuaRE). MnaHupoBaHne n meHemxmeHT (ISO/IEC 25001, Systems and software
engineering — Systems and software Quality Requirements and Evaluation (SQuaRE) — Planning and
management)

NCO/M3K 25030 lMporpammHas nHxeHepus. TpeboBaHMsA 1 OLEHKa KayecTBa NporpamMmHOli Npoayk-
ummn (SQuaRE). Tpeb6osaHus K kayecTtBy (ISO/IEC 25030. Software engineering — Software product Quality
Requirements and Evaluation (SQuaRE) — Quality requirements)

M3paHne ouynanbHoe
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NCO/M3K 25040 CuctemHas v nporpaMMHas UHxeHepus. TpeboBaHNa 1 OLleHKa KayecTBa CUCTEM U
nporpammHoro o6ecneyeHuns (SQuaRE). [MMpouecc oueHkn (ISO/IEC 25040. Systems and software
engineering — Systems and software Quality Requirements and Evaluation (SQuaRE) — Evaluation process)

4 TepMuHbI U onpeaeneHns

B HacTosilem cTaHapTe NpuMeHeHbl TepMuHbl No MCO/M3K 25000.

4.1 noctaBnsemas npogykunsa (deliverable product): /llo6as yHukanbHas 1 noggaroliascs npoBepke
cucTema unu nporpamMmmHas NPpoAyKUus 415 BbINOIHEHNUS yCAyr, nognexatas 0406peHnio CNOHCOPOM Npoek-
Ta uan notpebutenem.

4.2 pnHamunyeckas npogaykumnsa (dynamic product): Cuctema nnm nporpaMmHas Npoaykuusi, Ha KoTo-
PO MOXHO NPOBOANTbL N3MEPEHNSA B TEUEHMWE BbINOSIHEHNSA B TECTOBOM W/MN hYHKLMOHANBHON cpeje.

4.3 oueHka (oueHuBaHue) (evaluation): CuctemaTuyeckoe onpeaeneHne cTeneHu, ¢ KOTOpoi HEKOTO-
pbIii 06BEKT yA0BNETBOPSAET YCTaHOBMEHHbIM KpuTepuam (MCO/M3K 12207).

4.4 ypoBeHb oueHkun (evaluation level): CTporocTb oueHkn, KoTopas onpeaenseT rayouHy wam Tuia-
TeNbHOCTb OLEHKM CTOYKWN 3PEHNSA NPUMEHAEMbIX METOAVK 1 Pe3yNbTaToB OLEHKMN, KOTOpble 6yAyT NOyYeHbI.

4.5 3anucu oueHku, npoTokon (evaluation records): 3aJOKyMeHTUPOBaHHble 06bLEKTUBHbIE CBUAE-
TeNbCTBa 0 BCEX BbINOTHAEMbIX e ACTBUSIX 1 BCEX NOTYYEHHbIX B NPOLECCE OLEHKN pe3yibTaTax.

4.6 cTopoHa, 3anpalnBatLyas oueHky (evaluation requester): YenoBek unv opraHusauns, Kotopble
3anpalunBatoT OLEeHKy.

4.7 VMHCTPYMeEHT oueHkun (evaluation tool): MIHCTpYMEHT, KOTOPbIA MOXET MCNOb30BaTLCA BO BPEMS
OLleHKM aNns cbopa faHHbIX, UHTepnpeTauun AaHHbIX N aBTOMAaTUYECKOTO BbINOTHEHUS YACTU OLLEHKM.

MprumMmeuaHune — MNpuMepbl TakMX WHCTPYMEHTOB — 3TO aHa/M3aTopbl MokasaTesiell UCXO4HOro koAa,
CASE-UHCTpyMeHTapuu. noarotasamsarnoLme opmMmann3oBaHHble MOgenn, TeCTOBbIe cpeabl 415 NPOroHa UCMOJTHeMbIX
nporpamMm, KOHTPOJIbHbIe CMNCKMN A1 c60pa NPOBEPOUHbIX AaHHbIX UM 3N1EKTPOHHbIE TabnLbl A1 NONYYEHNS nokasaTe-
nei.

4.8 cTporocTb oueHku (evaluation stringency): CteneHb, Tpebyemasi oT xapakTepucTuK U nogxapakre-
PUCTUK KaYecTBa NPOrpaMMHOI NPOAYKL MU AN OXUAAEMON KPUTUYHOCTU UCNOJIb30BaHUS NPOrpamMMHoONi Npo-
AyKumm.

4.9 He3aBucuMmblil oueHwmk (independent evaluator): Yenosek nnu opraHvusauuns, KOTopble BbINOHA-
0T OLEHKY HE3aBMUCKMO OT pa3paboTunKoB 1 NpuobpeTaTeneil.

MpumeyaHune — YenoBek uav opraHnsauns, BbINOHSOWME Pob paspaboTumka i npuobpeTtarens cucre-
Mbl, TOANEXall el OLeHKe, He MOTYT GbITb HE3aBUCHUMbIMU OLLEHLLMKAMYW CUCTEMbI. HE3aBUCUMbIM OLLEHLLMKOM MOXET 6bITh
opraHusauusi. HesaBucKHMble OLLEHLLMKU MOTYT MpUHAANeXaTb TOW Xe opraHusauuu, 4to n paspaboTymku, Npu ycrosuu,
4YTO OHW HE3aBWCUMbI OT Pa3paboTUNKOB U NpuobpeTaTeneil.

4.10 npomexyTouHbli NpoAyKT (intermediate product): Cuctema nnv nporpaMMHbIA NPOAYKT npoLiec-
ca pa3paboTku, KOTOpble CMO/b3YIOTCA B KaYecTBe BXOAHOIO A/15 APYroli cTaAnmn npouecca pa3paboTku.

4.11 xauecTBO npoaykuuu (productquality): CTeneHs, c KOTOPOW NpoAYKLMS YAOBNETBOPSAET 3asiB/EH-
HbIM 1 NoApasymMmeBaeMbIM NOTPEOHOCTAM NPU NCMONb30BaHNUS B 3aaHHbIX YCI0BUSAX.

MpumevaHnwnsa

1 [laHHOe onpepfeneHne oTanyaeTcsa OT onpegenieHns kadyectsa MCO 9000, noToMy 4TO 34ecb onpefesieHve
KayecTBa NporpamMmHoro obecrneyeHns OTHOCUTCA K Y0B/IETBOPEHUNIO YCTAHOB/IEHHbIX U NoApasyMeBaeMbix NOTpebHoC-
Teii. B TO BpeMs Kak onpegenexune kayectsa MCO 9000 oTHOCMTCA KY/40BETBOPEHUNIO TpeboBaHuWii.

2 ApantupoBaHo U3 MCO/M3K 25000, nsmeHeHo nepedpasnpoBaHNeM «CTEMEHb, C KOTOPOWi».

4.12 cTaTunyeckas NnpoAykuus (static product): HencnonHsiemMblie cucteMa U NporpaMmHasi Npoayk-
umMsa ans aHanusa.

5 TlOHATME OLEHKM C TOUKU 3PEHUS KaXKAOW POnn

5.1 CTpyKTypa OLEeHKMU KauecTBa NPOAYKL MU C TOUKN 3peHUst KaXA0 ponu

Paspa6oTunku, nprobpeTtateniv u He3aBUCUMbIE OLLEHLLUKW BbINOMHAIOT pasHble AelicTBUS B NpoLecce
CMCTEMHOM OLLeHKM KayecTBa NPOAYKLMN B COOTBETCTBUM C KaXK OV KOHKPETHOW Posibio 1 KaTeropueil Lenesoro
06BbeKTa OLEHKHN.

2
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B 0CHOBHOM NpoLieccC OLeHKM KauecTBa MPOAYKLMM OAVH M TOT Xe AN5 Mto60oii ponu, ogHaKo LiesieBoin 06b-
€KT OLEeHKMN 0T/INYaeTCs B COOTBETCTBUU C LLEENAMM OLEHKN U B 3aBUCUMOCTU OT NOTpebHOCTel 3anpalunsao-
LLieil CTOPOHBI.

Ha pucyHke 2 npeAcTaBieHa 06Las CTpyKTypa npoLecca OLeHku kayecTBa Npoaykumn. flanee npusefe-
Hbl MPUMEPbI BXOAHbIX AaHHbIX 1 Pe3y/1bTaTOB NpoLecca OLEeHKM.

OLeHKy KayecTBa NPOAYKL MM MOXHO NPeACTaBUTb B BUAE CUCTEMbI, KOTOPAs COCTOUT U3 BXOAHbIX AaH-
HbIX. Pe3y/1bTaTOB, OrPaHNYEHUA U PecypcoB NPOLLecca OLEHKN.

OrpaHy4eHyis mpoLecca

OLIeHKN

MoTpebHoCTN PesynbTathbl

OLeHkK OLEHKU
Cratunyeckuii Oruer

npoaykT

poay 06 oueHke
[LunHamunueckuii

npoaykT

Pecypchb! OLeHKN

PucyHok 2 — O6Las CTpyKTypa npoLecca OLeHKN KauecTa npogyKLum

BxofHoii MHchopmaLmeit 4ns npouecca oLeHK1 ABSITCA:
- MOTPeGHOCTM OLEHKM pa3paboTUnKoB, NpMobpeTaTenei  He3aBUCUMbIX OLLEHLLMKOB;
- ueneBble 06EKTbI OLEHKM, TaKne Kak cTaTuueckne 1 AuHamuueckue npoayKTbl.

NMpumeyaHune — MNoTPe6HOCTU OLEHKM KauecTBa NPOAYKLMMN AN KaX 0l 3anHTepecoBaHHO CTOPOHbI, TaKoi
KaK paspaboTumku, NpUoGpPEeTaTENN N HE3ABUCHMbIE OLEHLL KN, ONPEAENSIOTCS C TOUKU 3peHUst KAXA0M ponu.

NTorom oueHKu ABNAIOTCSA OTYET 06 OLeHKe, pe3y/ibTaTbl COBEPLUEHCTBOBAHNA NpoLiecca OLEeHKN 1 Npu-
6b111.

Ha atom pucyHke ctaHgapTel cepum SQuaRE (MCO/M3K 25010. NCO/M3K 25020. NCO/M3K 2502...,
NCO/M3K 25030. NCO/M3IK 2504...) BXOAAT B COCTaB PeCypCcoB 415 OLEHKN.

Cpefu orpaHuyeHuii npolecca OLeHKN kayecTBa NPoAyKLUMM MOryT 6bITb CregytoLue:

a) KOHKpeTHble NOTPeBbHOCTN OLeHKN Nosb30BaTeNs;

b) rpadmk NpoeKkTa OLEeHKN:

c) GlmXeT NpoeKTa OLEHKN;

d) ycnoewus cpefibl NPOEKTa OLEHKN:

€) WHCTPYMEHTbl U MeTOAbl, NCNOSIb3yEMbIE B NPOEKTE OLLEHKM;

0 cneunanbHble Tpe6oBaHUS K 0THETY 06 OLeHKe.

B pecypchbl npoLuecca oLeHkn kauecTsa NpoAyKLMN MOTYT BXOAUTD:

a) NPUMEHUMbIE MHCTPYMEHTbI U METOAbl NU3MEPEHUS;

b) NpUMeHNMble MeXAyHapoaHble cTaHaapTbl U3 cepun SQuaRE;

C) YenoBeyecxue pecypcbl, NCNOJb3yeMble /151 OLEHKM;

d) dhmHaHcoBbIE pecypchbl, HEOOX0AMMbIE AN OLEHKN;

€) UH(OPMaLMOHHbIE CUCTEMbI, UCNOJb3YeMble A5 OLEHKN;

0 6asbl 3HaHWiA, Ucnosib3yemble 415 OLLEHKN KayecTBa.

[.na CTOPOHbI, 0OTBETCTBEHHOI 3a OLLEHKY KayecTBa NPOAYKLMM, NPUMEHMMA 3TasIOHHasA MOAE b OLLeHKN
KauecTBa NnporpamMmHoOi npogykumn. OHa npegHasHavyeHa u npuMeHrMa ANns Takow posan opraHnsaunii, Ho He
orpaHuyeHa paspaboTynkamu, npuobpetaTensamMmy U He3aBUCUMbIMU OLEHLLMKAMU.



FOCT P MICO/M3K 25041—2014

OueHKa KauecTBa NPOAYKL MM MOXET GbITb BbINOSIHEHA B NPOLLECCE W MO 3aBEPLIEHUN npoLiecca npro6-
peTeHnsi unn pa3paboTku.

5.2 LleneBasi CyW,HOCTb OL,€HKM KayecTBa NPOrpaMmMHOli NpoayKLun

Lienb oueHkn pasnuyaeTcs B 3aBMCUMOCTU OT POSIN pa3paboTymKoB, npuobpeTarteneli 1 He3aBUCUMbIX
OL,EeHLMKOB.

LleneBoil 06BEKT OLLEHKM ONpeaenstoT B 3aBUCUMOCTM OT Lie/IN OLLEHKMN.

LleneBble 06bEKTbI OLLEHKN pa3fensioT Ha cTaTudeckne NpoayKThl Y AUHAMUYECKUE NPOAYKTHI.

Buuncno ctaTmyeckmx npoAyKTOB, KOTOPbIE ABIAIOTCA UV MPOMEXYTOYHbIMU NPOAYKTaMU, NN KOHEYHbI-
MW NPOAYKTaMM, MOXHO BK/THOUNTb:

- cneundmkauuio Tpe6oBaHUii K Ka4ecTBy:

- cneundmkauumn npoekTa NporpaMmMHoOro obecneyeHuns:

- UCXO[Hble KoAdbl MporpamMmmbl;

- cneuvdmkaumio naaHa TecTMpoBaHus;

- cneundukaunio pes3ynbTaToB OT/eTa TECTUPOBAHUS;

- MOSICHEHWS NO NPOAYKTY;

- 3KCnyaTaLVoHHY AOKYMEHTaLIO.

K AMHaMn4yeckMM NpoayKTaM MOXHO OTHECTM:

- MCMOJIHAEMbIEe NPOMEXYTOYHbIE NPOAYKTbI, KOTOPbIE BbINO/THATCSA BNpOLecce AUHAMNYECKOT0 TeCTU-
poBaHVs B TECTOBOI Cpese;

- KOHEeYHble NMPOAYKTbl, KOTOPbIE BbINOHAIOTCA B paboumnx cpege v pexvmMax.

UT06bI OLLEHUTH KAYECTBO NPOMEXYTOUHbIX NMPOAYKTOB, Pa3paboTynKM B COOTBETCTBUN CO CBOEI POsbio
aHanM3npyrT cTaTnyeckme NPoAYKThl Ha KaXaoi cTaaumn pa3paboTku XM3HEHHOTO LiuK1a nporpaMmMHoro obec-
neyeHuns, TakuxX kak Ctagun NPoOeKTPOBaHUS, peanm3aunuy n TeCTUpoBaHus.

MpoMeXyTouHble AuHaMuyeckre NpoayKTbl pa3apaboTynky NPOBEPSAIOT Ha aTane No6/104HOro TecTupoBa-
HVS, @ KOHEYHble ANHaMUYeCcKe NPOAYKTbl — Ha CTaAny TeCTUPOBaHNS B3anMOAeiCTBUS KOMMOHEHTOB CUC-
TeMbl.

Mpu mevyam n e— LieneBbiMu 06bEKTAMW OLEHKM C TOYKW 3peHWst pa3paboTumka ABMATCA cTatuyeckne u
LVMHaMUYeECKMe NPOMEXYTOUHbIe U/WNK KOHEYHbIE NPOAYKTbI.

Mpro6peTaTent COOTBETCTBEHHO CBOEM POy aHaIM3UPYHOT CTaTUYECKMe NPOAYKThI C Le/bio UX NPUo6-
peTeHuns Ha cTaAusaX NPOEKTUPOBAaHMUS Y TECTUPOBAHUS.

Mpro6peTaTeny TECTUPYIOT ANHAMUYECKMNIA MPOAYKT Ha 3Tane NPMeMOYHbIX UCMIbITAHWIA UK UCNbITaHUI
B peasibHbIX YCMOBUSAX.

MpuobpeTaTesniv oL eHNBaIOT Kak CTaTUYeckne, Tak v AMHaMUYecKre NPoAyKTbI, A1 CPaBHEHNS KavecTBa
HECKO/bKMX aflbTepPHATMBHbIX BapMaHTOB NPOAYKLMI 1 B COOTBETCTBUM CO CBOEI PO/bI0 BbIGUPAIOT U3 HUX MPO-
LYKT Hanboiee BbICOKOrO KauecTsa.

MpumeyvyaHune — LieneBbiMM 06bEKTAMU OLLEHKM C TOUKW 3pEHUS NpuobBpeTaTens ABASIOTCS cTaTuyeckue u
AVMHaMUYeckne NPoOMeXyTOoUHble U/WKN KOHEYHbIE NPOAYKTbI.

HesaBucuMble OLEHLLMKN MOTYT aHaIn3npoBaTh CTaTUYeCKne NPOAYKThI M TECTUPOBATL AMHAMUYECKUe
MPOAYKTbI C Lie/Iblo OLEHKM KauecTBa NPOAYKLMM, a TakKe MOTyT B COOTBETCTBUM C OFOBOPOM C 3anpallivBak-
LLeli OLeHKy KauecTBa CTOPOHOI NOATOTOBUTL OTYET 06 OLEHKE.

MpumeyaHune — LleneBbIMMOGbLEKTAMUNOLEHKN CTOUYKM 3PEHUSI HE3ABUCUMOr0OLeHLLMKa ABMSIOTCS HA OCHO-
BaHUW MeXJy OLeHLLMKOM Y 3anpallunBatoLleli CTOPOHOI cTaTUCTUYecKne U AVHaMUYeckne NPOMEXYTOUHbIE U/ KOHeuY-
Hbl€ MPOAYKTbI.

Tab6nuuya 1— MNpumep LeneBoro o6bekTa ANa KaxXaon ponu
LleneBoli 06bEKT OLEHKN
Ponb CTaTnyeckniti npoaykT [nHamunueckunii npoaykT
PaspaboTunkm MpoMeXxyTouHble W KOHeuHble NPOAYKTbl Ansi  TPOMEXYTOUHbIE U KOHEYHble MPOoAYKTbl ANs
aHanusa aHanusa
Mpro6peTartenu TpeboBaHMsa K KAYECTBY M JOKYMEHTbI NMpPOeKTa  KoHeuHble MPOAYKTbl A4/ BbI6Opa 1 NpUemMKu

Hes3asucumble
OLEHLLNKN

L1151 aHaNM3a KOHEYHOTo NPOoAYKLMK

MpoMeXxyTOUHbIE NN KOHEYHbIE NPOAYKTHI ANS
aHanusa

MpoMeXyTOUHbIE NN KOHEYHbIE NPOAYKTHI AN
aHanusa
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Ka)K,D,bII7I BVI,D,,D,EVICTBVIVI No OLl€HKE MOXeT 6bITb BbINOJ/IHEH C TOYKK 3peHnsA OUEeHKN KavecCTBa KakctaTn4dec-
KOI. Tak I/I,ql/lHaMMlJECKOI‘/'I npoaykuuun, oOCHoBbIBasACb Ha posun pa3pa60Tq|/|Ka, an06peTaTenﬂ N He3aBNUCUMOTO
oueHumnKa, 1 B COOTBETCTBUU C UX LENAMN OLLEHKW.

5.3 Ponn noTBETCTBEHHOCTU
5.3.1 Ponun noTtBeTCcTBEHHOCTU pa3paboTynKoB

OTHOCUTENbHO OLEHKN KayecTBa NPoAyKLUM 30Ha OTBETCTBEHHOCTM pas3paboTumka MOXeT BKIYaThb B
cebs cnegyolee:

- o6ecneynTb Ka4ecTBO pa3paboTaHHON KOHEYHON NPOAYKLMK;

- NPVHATbL rOTOBbI KOMMeEPYeCKuiA NPOAYKT ¢ TpebyeMbIM kauecTBOM OT CybnoApAAUNKOB;

- nogo6patb NoAXoAALLNI NPOAYKT KOMMEPUYECKOro NporpaMmMHOro o6ecneyeHns Tpebyemoro kavectsa
0T NOCTAaBLLMKOB;

- NOBbICUTb NPOM3BOANTENBHOCTb NpoLiecca TeCTUPOBAHUS;

- 06yunTb NepcoHasn A8 OLEeHKN kayecTBa NpoayKuun.

Mpu peanu3aummn NpoekTa NPoAyKLMM 3aka3HOro NporpamMMHoOro obecneveHns 4na obecneyeHns kavecT-
Ba paspaboTaHHOl NporpaMMHoOL NPOAYKL MM Pa3paboTUNKM OLeHNBAOT MPOMEXYTOUHbIE 1 KOHEeYHbIe NPOoAYK-
Tbl. BK/lOYAsA cnegyiolee:

- BOKYMEeHTbl Tpe60oBaHMWii K kKa4eCcTBY Ha paHHWUX CTaausix paspaboTku;

- NPOMEXYTOYHble NPOAYKThI, Takne Kak AOKYMEHTbl MpOoeKTa U UCXOAHble KOAbl NporpaMm Ha aTane
BHEApEHUS:

- KOHEeYHble NporpamMmmHble NPOAYKTbI, KOTOPbIe BKIOYEHbI B Lie/IEBY0 CUCTEMY B NpoLecce TecTMpoBa-
HWA.

Mokynas roToBbIli KOMMEPYECKUA NPOAYKT ANA aganTalnmn ero KKOHeYHo cucteme, paspaboTymkm oue-
HVBAIOT  CpaBHMBAIOT a/lbTEPHATUBHbIE NPOAYKTbI, & 3aTeM BbIGMPAIOT U3 HUX TOT NPOAYKT, KOTOpPbIV yaoBNeT-
BOpsieT TpebyeMoMy KayecTBy.

Pa3paboTumky MOryT NCMONb30BaTh pe3ynbTaTbl OLEHKM kayecTBa NpoAaykLuum, obecneymsatoLyme cooT-
BETCTBME NPOAYKTOB TpebyeMbIM KpUTEPUAM KaYecTBa, KOTOpble MOryT 6bITb IM60 OnpeAeneHbl npuobpeTtaTe-
nAMU. N60o cpaBHNMbI C A4PYTUMU NPOAYKTaMU.

5.3.2 Ponu noTBeTCTBEHHOCTM NpuobpeTaTenei

MepcoHan 3aka3unka, OTBETCTBEHHbII 32 OLLEHKY Ka4ecTBa, OTBeYaeT 3a T0, YTOObI:

- NPVHATUE 3aKa3HbIX KOMMepYeCckMX NPOAYKTOB, YA0BIeTBOPAIOLWMUX TPe60BaHUSAM K KaYeCTBY;

- BbI6OP NPOAYKTa rOTOBOr0 MaccoBOro NPorpaMMHOro ob6ecneyeHmns NPMeMsIEMOro KayecTBa,;

- noBblleHne aPPeKTUBHOCTM ANHAMUYECKUX NPOAYKTOB, BK/IIOYEHHBIX B (DYHKLMOHA/IbHYIO LieNeBYyto
cuctemy;

- MOBbILEHNE NPOM3BOAMTENBHOCTH NpoLiecca NpmobpeTenHns;

- oby4yeHve nepcoHasna A5 OLEeHKN KayecTBa.

[ns obecneyeHns kayecTsa 3akasaHHOW NPOAYKUMN NPW NMPUOGPeTEHUN 3aKasHol NPOrpaMMHONA Npo-
OYKUMM 3aKa3uymK OLeHNBaeT NPOMEXYTOUHbIE NN KOHEYHbIE MPOAYKThI.

Mpy Nnpro6peTeHnn 3aka3HoW NporpaMmMHO NPOAYKLMM 3aKa3unK ycTaHaBIMBaeT TpeboBaHuUs K kavec-
TBY MCNOJIb30BaHUSA, K KQUeCTBY NpoAyKLuK, onpesenseT TpeboBaHnsa K MOCTaBLLMKY U Nepef npruobpeTeHnem
oueHMnBaeT NoTeHUNabHbIX NOCTABLLVKOB B COOTBETCTBUM C 3TUMKN TPeBOBaHNAMU.

KoHeuHas uenb onpegenerHus TpeboBaHunii k Ka4ecTBy Npu NpMobpeTeHnn 3aKka3Hoi NporpamMmmMHoOin Npo-
OyKUMM COCTOUT B TOM. YTOGbI 06ecneunTb COOTBETCTBME MPOAYKUMM 3asBNEHHbIM W NogpasymeBaeMbiM
noTpe6HOCTAM nonb3oBareneil. BoamoxHble AeiCTBMSA BKIOYAIOT B CE6S:

- aHasn3 NPoeKTHON AOKYMeHTaLun nepes 3anpocomM pa3paboTkm NporpaMmmHoro o6ecneyeHus;

- aHanu3 u TecTpoBaHMe KOHEeUYHbIX NPOAYKTOB nepej NpueMKol NpoayKLn 3aKa3Horo NporpaMmMHOro
obecneyeHus.

Mpv NnprobpeTeHnn roToBOI MaccoBO NPOrpaMMHO NPOAYKLUN 415 CPaBHEHWSA 1 BbiGopa NPoAyKL MK
npuobpeTartesib OLeHMBAET KOHEYHbIe NPOAYKTbl albTEPHATUBHbLIX TOTOBbIX NPOAYKTOB.

OueHKy npu npuobpeTeHnn roToBO NPOrpaMMHON NPOAYKLMN MOXHO UCMONb30BaTh A1 CpaBHEHUA
anbTepHaTUBHbIX NPOAYKTOB, YTOObLI 06ecneynTb yA0BMETBOPEHUE BbIOPAHHbIM NPOAYKTOM TpeboBaHuii K
YPOBHIO kayecTBa. Bo3MOXHble AeiiCTBUSI NPV 3TOM BK/OHAIOT B ceba cneaytoLlee:

- aHann3 foKyMeHTaL M KOHEeYHbIX NPOAYKTOB nepes BbI60POM NpoAyKLun ANA NpuobpeTeHus;

- TecTMpoBaHMe KOHeYHbIX MPOAYKTOB C TEM. UTOObI NPMOGPECTN Ha 3aKa3 NPoAyKT, Hanbonee cCOOTBET-
CTBYIOLW NI TPe6OBaHMAM KayecTBa.

Ha aTane npremoyHbIX UcnbiTaHWi npuobpeTaTeny TECTUPYIOT NPOAYKTbI, YUTOBbI MPUHATL NX BbICOKOTO
KayecTBa.
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Mpw ynyyLlEHNM rOTOBO NPOAYKLMY, BXOAsILLEH B COCTAB Lie/IEBOI CUCTEMbI, NpUoGpeTaTenv oLeHnBa-
10T AVHaMUYecKuil NPOAYKT A8 NOBbILEHUS Ka4ecTBa NPoAyKLMW. BO3MOXHbIe [eiiCTBUS BKIYaKoT:

- aHanus kayecTBa CTaTUYecKoii KOHeUHOI NPOAYKLMM Ha CTaAuK IKCnIyaTaLuy;

- MpoBepKy KayecTBa AVHAMUYECKO KOHEUYHOM NPOAYKLMN HA CTaaUM IKCMayaTaumum.

Mpy oLeHKe rOTOBOV NPOAYKLMK, BXOASLLEN B COCTaB LieNeBoii CMCTEMbI NPOAYKT MPOBEPSOT U M3Mepsi-
l0T C NPUMEHEHVEM NoKasaTtesiell kKayecTBa UCMNOb30BaHUSI.

MpumeyaHus

1 Onepartop MOXeT BXOAUTb B COCTaB npuobperareneil. HenoBeK Uau opraHnsanus, KoTopble ynpas/sioT Leesoi
CUCTEMOI, YaCTbI0 KOTOPOIi ABASIETCA NPOAYKLMS, MOTYT BbINO/IHUTL OLEHKY KauecTBa NPOrpamMMHOi NpoAyKLumu Ans npo-
BEPKU COOTBETCTBMS NMPOAYKL MM TPE6OBAHNUSIM K YPOBHIO KAUECTBA B PA3/IUYHbIX IKCMIyaTaLMOHHbIX PeXUMax, u. onpege-
JIMB HEOBXOANMOCTb B U3MEHEHUSX, aApecoBaTh X OTBETCTBEHHbIM 3a 06CNYXVBaHME.

2 Cneumannucrt no o6Cnyx1uBaH1io MOXeT BXOANTL B COCTaB npuobpertareneil. YenoBeKk unu opraHnsaums, 06¢ny-
XUBaloLLMe LlefIeBy0 CUCTEMY, YACTbIO KOTOPOii SIBNSIETCA NPOAYKT, MOTYT BbINO/IHATL OLEHKY NporpaMmMHoro o6ecneye-
HUSI 4151 TPOBEPKM COOTBETCTBUS KAuecTBa NpPoAyKuun TPe6OBaHMSAM K YPOBHIO KauecTBa, W 0COBEHHO Tpe6oBaHUsAM
NPUTOAHOCTU ANt 06CNYXMBAHNUSA N MOGUIBHOCTH.

5.3.3 P0onn noTBETCTBEHHOCTM HE3aBUCUMbIX OL,EHLLNKOB

0O643aHHOCTU HE3aBMNCUMbIX OLLEHLLMKOB ONpeeneHb! 0roBOPOM C 3anpallumBatoLL el CTOPOHOIA.

MpoLecc oueHKN MMU MOXET GbITb BbINOJIHEH KaK C TOYKM 3pEHMSI pa3paboTUmKOB, Tak U C TOUKM 3peHns
npuobpeTaTeneii.

B 0TBETCTBEHHOCTb HE3ABUCUMBbIX OLLEHLLMKOB OTHOCUTE/TbHO OLLEHKN KayecTBa MOXET 6bITb BK/IOUEHO
cnepyiwoulee:

- OLeHKa LieneBoii NpoAyKLMm Ha OCHOBE ,OroBopa C 3anpallunBarolleli CTOpoHO;

- rapaHTus kayecTBa oT4YeTa 06 OLeHKe KayecTBa NpoayKLuuu;

- yfyuduleHve kavecTBa pesysibTata OLEeHKY;

- ynyulieHue npou3BOAUTENILHOCTU NMPoLEeCcca OLLeHKM;

- ynyudweHue NHEopPMaLMOHHbIX CUCTEM, 06ecneunBatoLLX NPOLLECC OLEHKN KayecTsa;

- 06yyeHue nepcoHana oLeHKe.

Mpexzae 4YeMm BbINO/HATL OLEHKY, HE3aBUCUMbIE OLEHLLMKM aHaNIM3NPYIOT HAa OCHOBE J0roBopa LMPOTY
0XBaTa OLLeHKM U NPeACTaBAsIT NOAXOAALEE PELLIEHNE U YCNOBUS OLEHKN.

Ansa obecneyeHns Hagnexatlero kauecTsa NPOAYKLMN He3aBNCUMble OLLEHLLVKN A5 OLEHKV LieneBoi
NPOAYKUMN NPOBOAAT OLLEHKY NPOMEXYTOYHbIX UIN KOHEYHbIX NPOAYKTOB. MoAo6Has oueHka MOXeT ObiTb
BbINO/IHEHA N0 3anpocy 0T pa3paboTyMKoB, NpuobpeTaTesneit NN HEKOTOPbLIX MHbIX CTOPOH.

6 TpeGoBaHWA U peKOMeHAALNM OPraHM3aLMOHHOI0 YPOBHS K OLEHKE KauecTBa
NpOrpamMMHO NPOAYKLMM

6.1 O6umne TpeboBaHUA N pekoMmeHgaLnm

OTasloHHasA Mofenb npoLecca OLeHKM kayecTsa NPorpaMmMHO NpoAyKLuuy onpegenseT npoyecc ngeta-
nv aencTeuii M 3aday, HeobXoAMMbIX ANS AOCTWXKEHMA Lenu, a Takke npegoctaBnseT AOMNOMHUTE bHYHO
NHopMaLmio, KoTopas MOXeT ObiTb MCNOMb30BaHa AN BbINOMHEHWS OLEHKM KayecTBa MpoAaykuum (cm.
NCO/M3K 25040).

OTasloHHas Mofenb NpoLecca OLEHKM KayecTBa NPOrpamMMHON NpoayKLun NCNob3yeT opraHu3auum B
ponu pa3paboTynkos, NprobpeTaTenein N He3aBUCHMbIX OLLEHLLMKOB.

OTanoHHaa Mofenb npouecca OLeHKV kayecTBa NporpaMMHON NpoayKuny npegHasHaveHa ansa paspa-
60TUMKOB, NpuobpeTaTenei N He3aBUCHMbIX OLLEHLLMKOB NMPOAYKTOB, HO HE OrpaHNyMBaeTCs UMN.

OTasloHHasA Moge b npoLecca OLeHKV kavyecTBa NporpaMMHoN NpoAyKL MK TpebyeT, uTobbl oL eHka 6a3n-
poBasnach Ha cneuudukaluy TpeboBaHWii K kayecTBy NPOAYKLMM € ucnonb3oBaHnem MCO/MIK 25030 nepef,
OLleHKOli 1 onpegeneHnemM YeTKnX Lene u Kputepunes oLeHok. Tpe6oBaHus K kKa4ecTBY NPOAYKLMMN BbipaxatoT
noTpebHOCTM nonb3oBaTens B paccmaTpvBaemoil NpoAyKUUW W onpeferneHbl nepej paspaboTkoi (cm.
NCO/M3K 25030).

MCO/M3K 25001 npumeHuM K rpynne oueHKun, KoTopas obecnevmBaeT NoAaepXKy B paMKax Bceil opra-
HM3aLUMn BCEX MPOEKTOB OLEHKM KayecTBa NPoAYKL MK, BbINONHAEMbIX HE3aBUCUMbIMU OLLEHLLIMKaMM B NpoLec-
ce pa3paboTku NporpammHoro obecneyeHmns nam npmobpeTeHns NPorpaMMHoro obecneyeHus.

MCO/M3K 25001 ycTtaHaBnvMBaeT TpeboBaHMA 1 peKoMeH4auun Ans opraHmsaumnm, OTBETCTBEHHON 3a
peanusauuio 1 ynpasneHue cneundukaumeii TpeboBaHWn K Ka4eCTBY NPOAYKLMU, a Takxke 3a AelicTBMA no
OLleHKe kayecTBa NPorpamMmMHOro obecneyeHnsa Ha OCHOBE NPeA0CTaB/1eHNSA TEXHOOTUN, UHCTPYMEHTOB, OMbl-
Ta n ynpas/ieHYeCKMUX HaBbIKOB.

6
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OueHKa kayecTBa NporpaMMHO NPOAYKLMN MOXET 6bITb BbiNMOSIHEHA pa3paboTunkamu, npuobpeTaTe-
NAMU NN He3aBUCKMbIMU OLIEHLLMKAaMM B NPOLLECCe UM No 3aBepLUeHnn npoLiecca pa3paboTku unu npoecca
nprvobpeTeHus.

Mockonbky NPOAYKLMS MOXET COCTOATb M3 HECKOJIbKMX OCHOBHbIX KOMMNOHEHTOB, TO Tpe60oBaHUA K
KauecTBy /1A BCEl NPOAYKLMM MOTYT OT/IMYATLCA OT TPeGOBaHWI ANA pasNnyHbIX ee KOMNOHEHTOB U Tpe6o-
BaTb pPasHbIX KPUTEPUEB OLLEHKM.

KayecTBO NporpaMMHOl NPOAYKLUMW B paMKax onpeaeneHHoN CTPYKTYPbl KA4ecTBa MOXeT 6bITb OLLEHEHO
Ha BCEX 3Tanax >MW3HEHHOro LMKIa, OTHOCSLWMXCS K NpoLeccy BHeAPEeHUsi, Kak 3TO OnpejeneHo B
MCO/M3K12207 n NICO/M3K 15288.

6.2 [oKymMeHTaLWs OLEHKN KayecTBa NPpOrpamMMHOl NPoayKuUn

[na oueHkn kayecTsa NPoAyKUUKM JO/MKHA ObITb onpegenieHa MHMoOpMaLnsa O BXOAHbIX AOKYMEHTax,
OorpaHnYeHunsIx, pecypcax u pesynbTatax AelicTBUI N0 OLEeHKe.

[ns rapaHTMpPOBAHHOrO MNOMyYeHWs pe3ynbTaToB OLEHKM AO0/KeH OblTb onpedeneH aktuyeckuii
pes3ynbTaT 4eliCTBUIA 1 npoLecca OLEeHKN.

MpOTOKON OLeHKN JOMKEH BKIOYaTh B ce65 NoApo6HOE onucaHne BbINOMHAEMbIX AEACTBUIA U coaep-
XaTb AOCTATOYHOE KOSIMYECTBO AaHHbIX, HEOOXOANMBIX 417 YNpaB/ieHNA OLLEHKON KayecTBa NpoAyKLuu npu
peanusauuy nnaHa oOLueHKN KavyecTsa npoayKLmn.

MPOTOKON OLEHKN AO/KEH CofepxXaTb BCe NMPOMEXYTOUYHbIE AaHHblIE, HE0OXoAMMbIe AN NOHUMaHWA
pe3ynbTaToB OLeHKM.

PelleHus, NpuHATLIE B NpOLecce OLEHKN, Takke A0/MKHbI 6bITb BKIOYEHbI B NPOTOKO/ OLEHKM, KakK 3TO
onpejenieHo B NiaHe OLeHKM.

[ns adpdpekTnBHON NPON3BOAUTENIBHOCTM NOCMEAYIOLWNX AeCTBMI NPOTOKON OLLEHKWN JO/MKEH codep-
XaTb A0CTaTOYHYI0 MHGOPMALMIO 4719 K&XA0r0 U3 NoCneAyoLWwnxX 4eiiCTBUIA NO OLLeHKe KayecTBa NpoAyKLuK.

Heobxo4nmMo NoAroToBUTL 0TYET 06 OLEHKe KayecTBa NPOAYKLMMW, B KOTOPOM AO/KHbI ObITb JOKYMEHTU-
pOBaHbI AeiiCTBUA MO OLEHKE U pe3y ibTaTbl OLLEHKN.

Mpy ncnonb3oBaHWW ANS BbINONHEHNA AECTBUIA NO OLEeHKe WMHCTPYMEeHTaNbHbIX CPEeACTB B OTYET 06
oLeHKe A0/KHa ObiTb BK/IOYEHA CCblIKA Ha WHCTPYMEHT. Ccbliika AO/hDKHA COCTOATh U3 MAeHTudmkaumm
WMHCTPYMEHTA, ero NocTaBLL/KOB Y BEPCUW NHCTPYMEHTA.

B NpoTOKON OLeHKN [0/MKHBI 6bITb BK/IOYEHbI 60/1€e NoAPO6HbIE CChITKU HA UCNOb3yeMble MHCTPYMEH-
Tbl. [IPOTOKON OLLEHKM [OMXKEH, KPOME TOro, cofepxaTb NoAPO6HYI0 KOHMrypauno MHCTpYMeHTa 1 /tobyio
COOTBETCTBYIOLLYIO MH(hOpMaLMIo, Heobxoaumyio Ans obecneyeHns BO3MOXHOCTW MOBTOPUTb AeCTBUA NO
oLleHKe AN NOSTyYEeHNs TOro Xe CaMoro NPoOMeXyTOYHOro pesynbraTa.

MpumeuvaHnsn

1 Bcnyvae pa3paboTumkoB, B COCTaB KOTOPbIX BXOAAT HE TOIbKO MPOEKTUPOBLLMKM, HO Takke v NporpamMmMncTbl Uan
TecTepbl B CBA3W C UCMOMb30BaHWEM, /151 OLEHKW B MPOTOKOS [O/MKHbI 6bITb 3aHECEHbI:

- pesynbTaTbl aHanM3a cneundukanm npoekTa (CTaTMYeckolii MPOMEXYTOUYHOM UK KOHEYHOW NpoayKuun);

- pesynbTaTbl TECTUPOBAHUS (TECT MOAY A NPOrpPaMMbl, KOMMNIEKCHOE UCMbITAHWE CUCTEMbI, TECT B pabouunx ycno-
BUSX Nepef BbiMyCKOM NPOAYKLUN).

- cneuyudpmkauus Nw6oin NporHo3upywein mogenun, kotopas OyaeT MCNoNb30BaTbCA B kayecTBe MHAMKaTopa
KayecTBa nNpoAyKumu;

- npeHTudukauna Nwbbix cybnoapaaHbIX opraHm3almnii pa3paboTymkoB UM TeCTepoB U NPOAYKLUA UAN NobbIx
apTedakToB, NPON3BEeAEHHbIX TaKVUMUN OpraHn3alyusaMu.

2 Bcnyvae npuobpeTaTens B CBSA3K C UCMO/Ib30BAHMEM A1 OLLEHKU B MPOTOKO [O/MKHbI OblTh 3aHECEHDI;

- pesynbTaTbl aHafm3a cneyudukaunm npoekTa (CTatmyeckas, NPOMeXyToyHas UM KoHeuHas NpoayKuus);

- pesynbTaTbl TECTUPOBaHNA (TECTUPOBAHME CUCTEMbI & KCNyaTalMOHHOM pexume, TecTupoBaHue AeMoHcTpa-
LMOHHOI cucTeMbl Nepes BbIGOPOM camoli noaxoasaileii npoayKunm);

- cneuymndukayms No60iM NporHo3npyoLeii Mmogenu, kotopas 6yeT NCNONb30BaHa B ka4eCTBe UHAKMKATOPaA kavec-
TBa NpoAyKumu,

- npaeHTudmnkauna nbbix cybnoapaAHbIX opraHm3almnii pa3paboTumkoB UKW TeCTepoB U NPOAYKLUA Uan Nobbix
apTedakToB, NPON3BEeAEHHbIX TaKVMMN OpraHn3alusiMu.

3 Bcnyuyae npuobpeTtatens B CBA3W C UCNOMb30BAHNEM A5 OLEHKWN B MPOTOKO AO/KHbI ObITb 3aHECEHbI:

- pesynbTaTbl aHanu3a cneyudukauum npoekTa (cTatuyeckasi, T(POMeXyTo4Hast NN KOHeYHas NPoayKuus);

- pe3ynbTaTbl TECTUPOBAHUSA (TECT MOAYNA NPOrpPaMMbl, KOMMNIEKCHOE UCMbITaHWE CUCTEMBI, TECT B pabouunx ycno-
BUSAX Nepef BblMyCKOM NPOAYKLMKN, TECTUPOBAHNE CUCTEMbI B 3KCM/IyaTaLOHHOM pexuMe, TeCTUPOBaHUE AeMOHCTpaLu-
OHHOI1 cucTeMbl Nepes BbIGOPOM caMoli NOAXOASILLEN NPOAYKLNN);

- cneyudukaumns no6oii nporHosunpytowein mogenu, kotopas byaeTt ncnonb3oBaHa B kayecTBe WHAMKATOpa Kadvec-
TBa NPOAYKL M.
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6.3 TpeboBaHMSA N pekOMeHAAaLUN OpraHN3aLMoOHHOTO YPOBHA A4S NOALEPXKKN KaXA0N ponu
6.3.1 O6wwme TpeboBaHus

Lnsa o6GecneyeHus MNOBTOPSIEMOCTU, BOCMPOU3BOAUMOCTU, GECMPUCTPACTHOCTM U O6BEKTUBHOCTM
pe3ynbTaToB OLEHKN He3aBucMas rpynna oLeHKM kKayecTBa A5 ynpaBieHus u NoaaepxXKu NPOEKTOB MO OLEH-
Ke B paMKax opraHusauum oskHa AeiicTBoBaTh B OpraHM3alMoHHbIX YC/TOBUSIX, KOTOPbIe NPeaoCcTaBstoT Bce
cpefcTBa, He06XoAUMbIE ANA peanv3alum 4eicTBUI N0 OLEHKe C Hag/lexalum KayecTBOM.

No6as opraHu3aums, ©MerLas B CBOEM COCTaBe rpynmny OLEeHKU KayecTBa, [o/MKHa onpeaennTs 06s-
3aHHOCTM NO OLEHKe KayecTBa NPorpamMmmHoit NPOAYKUMMN 1 BKIOUNTL UX B OPraHU3auUnoHHY0 NONTIKY.

Jlto6asn opraHusaums, BkIoYatoLas B ce6s rpynny oLeHKU kauecTBa, AO/HKHA:

- NPOSIBNSATb OPraHN3aunoHHbIV NOAX0A B LeNsiX NoAAEPXKA MHANBMAYAbHBIX NPOEKTOB pa3paboTky 1
COBEPLUEHCTBOBAHUSA 3(h(DEKTUBHOCTY NPOLLECCa OLEHKM;

- YCTaAHOBMWTbL OGLLUYI0 CUCTEMY YrpaBeHMs KAYeCTBOM U BCoMoraTe/ibHble MH(OPMaLMOHHbIE cUCTe-
Mbl AN151 yNpaBAeHnsi U NoALEPXKKN KOHKPETHbLIX MPOEKTOB OLLEHKM C TOYKM 3peHus obLeli onTruMusauuu;

- onpeaenuTb Pecypcbl M MHPPACTPYKTYPY ANst NpoLecca OLEHKN;

- onpeaenuTb orpaHUYeHNs OLEHKM C TOYKM 3pEeHUS 06LLEe CTPYKTYPbI OLLEHKM, NOKa3aHHO B pUCYHKe 2;

- o6ecneynTb 06LWMIA NPOMBILLNEHHbIN hopMaT A/1s Co3f4aHMsA niaHa u oTYeTa OLEHKM ANS KOHTPOSA 1
NoAAePXKN KOHKPETHbIX MPOEKTOB OLeHKM;

- onpefenuTbOoO6LLYH NONTUKY, NPaBUIa N UHCTPYKLUUM A1 KOHTPOSIS KOHKPETHbLIX MPOEKTOB M0 OLLEHKE;

- YCTaHOBMWTb M 06CYXMBATb BCMOMOraTefibHble CUCTEMbI, CTaHAAPTbl U MeToAunyeckue matepuasnsbl,
BK/IOYASA MHCTPYMEHTbI M METO/bl yNpaBAeHUs U BbINOIHEHWS OLLEHKW 419 UICMO/b30BaHNSA NPOEKTaMuy opraHu-
3auuu.

OpHVMMM 13 3a4ay Nto6oli opraHu3aumum SBNSIOTCA MOTUBALMS NoAel He3aBUCUMOI rpynnbl OLEHKN U
obyyeHune nx NS fencTemili BCOOTBETCTBMM CO cneundmkaumein TpeboBaHnin naelicTBUIA No OLeHKe, NOAroToB-
KW Hagnexaliux JOKYMEHTOB, onpeaeneHns nam pa3paboTku TpebyeMbiX METOL0B M OTBETOB Ha 3anpochkl No
COOTBETCTBYHLUM TEXHOOTUAM.

YnpagB/ieHve TEXHOI0TUSIMU CBSI3aHO C N/IaHNPOBAHMEM W yrpaBieHneM cneuudukaumein Tpe6oBaHunii K
KauyecTBY NPOrpamMmMHOro o6ecneyeHusl, NPOLECCOM OLEHKM, MOKA3aTeNSAMU U MHCTPYMeHTamu. 3To BKoYaeT
BCce6s ynpaBfieHne pa3paboTkoii, NpuobpeTeHnem, ctaHaapTusaumenn, KOHTponemM, nepegadein MNonyyeHmem
o6paTtHo cneuudmkalumm Tpe6oBaHNN U TEXHOIOTMYECKOTO OMNbITa OLEHKU B pamMKax opraHmsauum.

6.3.2 PekoMeHAaLMmu opraHn3aLMoHHOro ypPOBHSA AN pa3paboTUnKoB

[N 0OCTUXEHUS CBOMX Lieneli pa3paboTumky JOMKHbI co34aTh HE3aBUCUMMYIO TPYNMY OLLeHKN ANs noj-
[epXKn OTAENbHbIX NPOEKTOB N0 pa3paboTke BHYTPY opraHm3aLuu.

Hesasucumas rpynna oLeHKy 415 NoAAE PXKU MHAMBUAYAbHBIX MPOEKTOB OLEHKYM B LiensixobecneyeHms
kayecTBa NpoekTa B Lie/IOM ¥ NPOMEXYTOUHbIX NPOAYKTOB, 06eCcneyeHns kayecTBa KOHEUHbIX MPOAYKTOB U
noBbIWeHnss 3hheKTUBHOCTA MPOLECCOB Pa3paboTKM U OLEHKN [O/KHA NPYMEHATb OpraHv3alvOHHble
noaxofbl.

COBOKYMNHOCTb M3MePEeHUi i MOXET yka3aTb Ha HE06X0AMMOCTb N3MEHEHWN OpraHn3aLoHHON CTPYKTY-
pbl, UCNOb3YEMOii 4151 NPOM3BOACTBA NPOrPaMMHOro obecneyeHms.

OpraHusaumu o6ecneyenns/konTpons kauecTsa Uimn Bcei koMmaHze pa3paboTynkoB, BOSMOXHO, NoTpe-
6yeTca 06yyeHne No NpUMeHeHWIo npoueayp c6opa faHHbIX N U3MEPEHWIA.

Ecnu BHegpeHne M3MepeHWit BbI3BasI0 3IMEHEHNS B npolecce pa3paboTky, rpynna paspaboTyukos,
BEPOSATHO, JO/IXHA NPONTN 0GYYEHNE N0 N3MEHEHUAM.

Ansa peanusaumn n3mMepeHnii MoryT 6biTb yCTAHOB/IEHbI, OLEHEHbI, NPMOGPETEHbI, aAanTUPOBaHbl UAn
pa3paboTaHbl annapartHble U NPorpaMMHble cpeacTsa.

6.3.3 TpeboBaHMA U peKOMeHAaLnmn OpraHn3aLMoHHOro YPOBHSA ANs npuobpeTaTtenei

[ns pocTnxeHus cBoux Lenei nppuobpetareny 4O/KHbI CO34aTb HE3aBUCUMYHO FpyNny OLEeHKN 418 NoA-
LEePXKN OTAE/bHbIX MPOEKTOB NprobpeTeHns B paMKax opraHm3aunmg.

OpraHu3auuns 3aKka3uuka, BCcOCTaB KOTOPOI BXOAUT HE3aBUCKMas rpynna OLeHKMW, AO/DKHA;

- obecneuymBaTtb CTaHA4aPTM3NPOBaHHbIE 06LLME MEeTOAbI OLEeHKU A/15 NPUHATUSA KOHEYHOI NPoAyKLMY;

- obecneumBatb CTaHOapTn3npoBaHHbIE 06|J.I,Vle MeToAbl OLEHKN ANl KOHTPO/IA NOCTaBLUMKOB NPOAYK-
TOB;

- OueHuBaTb SCpCbeKTVIBHOCTb N Ka4yeCTBO AMHaAMUNYEeCKnX pa6otwnx npPoOAyKTOB,

- NPOoABNATbL OpraHnU3alOHHbIE NOAXO0Abl B LeNnaxX nogaepXkn oTAe/ibHbIX NPOEKTOB OUEeHKN ANnA obec-
neyeHMAa KavecTea I'IplAHFITOI7I npoaykuun v cosepLieHCcTBOBaHUA 3qu3eKTMBHOCTI/I npouecca I'IpI/IO6peTeHMH;

8
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- o6ecneynBaTh CNMCOK MM 6asy AaHHbIX NPOAYKTOB FOTOBOIO MacCOBOI0 MPOrpaMMHOro o6ecneyeHns
U CTaHAAPTU3UPOBaHHbI 06LLMI METoA CpaBHeHUs /s BbIGOpa NyYLlero ¢ TOUKM 3peHnst kadecTsa npoayk-
umm.

B UMC/I0 LefieBbIX 3/1IEMEHTOB YNpaB/ieHUs C TOUKM 3pPEHNsI KaYecTBa NPOrpaMMHOi NPoAYKUMK 1 Kauec-
TBa B 1CNO/b30BAHNN BXOAWT CrieayloLlee:

- KayecTBO AVHaMMUYECKUX pabounx NpPoAyKTOB, KOTOpble GYAYT BK/IOUEHbI B (DAKTUUECKNI COCTaB 3KC-
nayaTnpyemoii CUCTEeMb;

- 3(p(hEKTUBHOCTL MU NPON3BOANTENBHOCTL (DAKTUUYECKU NCMOSb3YEMbIX MPOLYKTOB;
Ka4ecTBO NPUHATbIX NPOAYKTOB;
TeXHWUYECKMii ypoBEHb NOCTABLLMKOB;
YPOBEHb 3aBEPLIEHHOCTY Pa3paboTKy NPOrpaMMHON NPOAYKLMY;
YPOBEHb 3aBEPLIEHHOCTN 06C/YXUBAHUS NPOrPAMMHO NPOAYKLNH;
- YesoBeYECKME PECYPChI A5 OLEHKU KayecTBa Npro6peTeHunii.

6.3.4 TpeboBaHWsA OpraHU3aLMOHHOTO YPOBHS A1 HE3ABUCUMbIX OLLEHLLNKOB

OpraHusaums He3aBMCYMOTO0 OLEHLLMKA [OSIKHA:

- ANS AOCTUXEHMS CBOWX Lieneli co3gaTb He3aBUCUMYIO Fpynny OLEHKU A1 NoAAEePXKN OTAENbHbIX NPO-
€KTOB B paMKax opraHusaumuy;

- NPOABNSATL OPraHM3auoHHbIe MOAXOAbI B LieNAX NOAAEPXKN OTAE/bHbIX MPOEKTOB OLLEHKM ANna obec-
neyeHns KauecTsa NoJlyyeHHbIX pe3ybTaToB M COBEPLUEHCTBOBaHMA 3h(DEKTUBHOCTM NPOLecca OLEHKM;

- €034aTb MHGPACTPYKTYPY M pecypchl OpraHnsaummn Ans NoALePXKU OTAENbHbIX KOHKPETHbLIX MPOEKTOB
OLEHKN Ha OCHOBE NOTpe6HOCTEl 3anpallmBaloLLel OLEeHKY CTOPOHbI;

- o6ecneynTb MHAPACTPYKTYPY C TOUKM 3pEHUsi pa3paboTuMKoB, npuobpeTarenieil UM He3aBUCUMBbIX
OLIeHLLMKOB Ha OCHOBaHMM JOrOBOPA W OMbITa OTAE/bHbIX MPOLLIbIX MOAOGHbIX MTPOEKTOB OLLEHKN.

MpumeuyaHus

1 Buensxo6ecneyeHuns apdPeKTUBHOCTU N HALEXKHON OLEHKNC TOYKU 3pEHUS ONbITHOTO, 3HAKOLLETO 3KCNepTa Hesa-
BUCMMAs rpynna OLEeHKN AN BbINMOSHEHUS OLEHKN KayecTBa NpoAyKuny o6ecneumBaeTt afantaumio Nyywnx MeTo0B v
MHCTPYMEHTOB.

2 CambIMU TUMUYHBIMW HE3ABUCUMbIMU OLLEHLLMKAMU SABASIOTCS CNeLuuanncTbl, He pagoTatoLue B KOMNaHUU npu-
o6peTartens unm paspaboTynka, YTo 06ecneynBaeT 06BLEKTUBHYIO OLLEHKY MPOAYKL MM HA OCHOBE 3anpoca oT N60ro u3
nosb3oBaTeneil, Taknx kak npuobpeTtaTenu un paspaboTumku. B Takom cnydae oblias MHopMaLmMoHHas 6a3a AaHHbIX
OLeHKM KayecTBa NPOrpamMMHO NpoAyKLuMK BefeTca ANs nocieyowero UCnob30BaHns 3aMHTEPECOBaHHbIMY MLaMK.

7 TpeboBaHUs U peEKOMEHAALUN AJ151 TPOLECCa OLEHKM paspaboTynkamm

7.1 O6wwne TpeboBaHusA

B HacTosiwem pasgenie onpegenieHbl TpeGoBaHWA U pekoMeHAaumMn Ans nNpakTUYeckoi peanusauyuu
OLEHKM KayecTBa NPoAYKLMUN pa3paboTumkaMy Ha aTane XXM3HEHHOTo LUukna — atane pas3paboTku.

Tpe6oBaHWsA UCMOb3YIOT OpraHn3aunn, KOTopble MIaHWMPYT paspaboTaTb HOBbI NPOAYKT UK ynyu-
LWNTb CYLLECTBYOLW WA NPOAYKT U MMEIOT HAMEPEHWE BbINOJ/THATLOL,EHKY KaYecTBa NPOAYKLUM C UCMO/Ib30BaHU-
eM ee CO6CTBEHHOro TEXHUYECKOro nepcoHana.

Tpe6oBaHUsi OCHOBLIBAKOTCS Ha MCNO/Ib30BaHNM MoKasaTesiei, KoTopble MOryT npeackasarb KayecTBo
KOHEYHbIX NPOAYKTOB NOCPEACTBOM U3MEPEHUS NPOMEXYTOUHbIX MPOAYKTOB, pa3paboTaHHbIX B TEYEHME XN3-
HEHHOTO UVKNa.

B npouecce paspaboTKM OLEHLLMKN AO/MKHLI MPUHATL BO BHUMaHWe criegytoume cneyudmyeckme Bon-
pocsl.

OueHka kayecTBa NPoAYyKLUM HEMOCPEeACTBEHHO NoAAEPXMBAET pa3paboTKy NporpaMMHoro obecneuve-
HMS. COOTBETCTBYHLLETO NONb30BATENLCKUM U MOTPEBUTENBCKUM NOTPEBHOCTAM.

Korga paspaboTunku NnNaHUpyoT M NPOBOAAT M3MePeHME KauecTBa NporpaMmMHoOro o6ecneyeHns 1 oLeH-
Ky. HE06X04MMO NPUHMMATL BO BHYMaHMWe npouecc pa3paboTku.

MpumeuvaHuns

1 CooTBeTCTBYIOLLINE NPOLECCHI XU3HEHHOTO Uukna onpegenexnsl B MCO/M3K 12207. Bxogswune B ux cocTtas
fAeiicTBuA onucaHbl B 6.4 n 7.1.

2 O6Lme NOHSATUA NpoLecca OLeHKN kavyecTBa NPOrpamMmmMHON NPoAyKLUM MOXHO HaiiTn B UCO/M3K 25040. Paspa-
60TUMKM AO/KHbI COrTacoBbIBaTb AeiCTBUS MO OLLeHKe C NoAepPXKOoW NpoLeccoB 1 A4eicTBUiA.

3 Tpoueccbl NOAAEPXKA NporpammHoro obecneuveHns onpegenensl 8 MCO/M3IK 12207, Bknoyas, B 4aCTHOCTH,
npouecc obecneyeHns kavectsa {cm. 7.2.3). npoL,ecc NpoBepkun NporpammHoro obecneyerus (cm. 7.2.4). npoecc nposep-
K/ AOMYCTUMOCTY NporpaMMHoOro obecneyenus (cM. 7.2.5) n npouecc ayguTa nporpammMHoOro obecneveHus (cm. 7.2.7).
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[Ansa MHOTMX MeToA0B aHannsa faHHbIX Tpe6leTCFI AaHHble N3 npeablgyumnx NnpoeKkTos, pa3pa60TaHHb|x

npu NoA06HbIX YCNOBUSAX MUC CONOCTABMMbIMU TPEOGOBAHUSIMY K KQ4ecTBY. B CBSI3U C 3TUM A/151 [OCTUXEHUSI CBO-
UX Lenei pa3paboTumky AOKHbI MPUMEHSTb MOAE b Pa3paboTkX, NOAOGHY0 TOW. KOTopas ncnosib3oBanach B
npeablayLnx NpoekTax B opraHm3auuy paspaboTumka, He Uckiyas AoNoNHUTE NbHbIE TPEGOBAHUS.

7.2 YcTtaHoBWUTe Tpeb6OBaHMNS K OL,eHKe
7.2.1 Bxopbl nBbIXOAbI NpoLiecca

BXoAHbIMY flaHHbIMU AN onpeAeneHns TpeboBaHuii K OLeHke ABIATCA:

a) noTpebHOCTM OLEHKMN KayecTBa NpoayKLmK,;

b) cneuundmkauns Tpe6oBaHNi K KauecTBy NPOAYKLNN;

C) NPUMEHUMble MHCTPYMEHTbI 1 METOA0/10MNS U3MEPEHNIA;

d) npoaykT, KOTOpbI ByAeT OLeHeH, BKIoYasi NPOMEXYTOUHbIE Y KOHEUYHbIE MPOAYKTbI.

PesynbTatamuv O/MKHbI ObITb:

a) cneundmkaums ueneli oLeHKN kayecTa NpoayKuum:

b) cneuundukauma Tpe6oBaHWi K OLEHKe kayecTBa NPoAyKLWY;

C) BbICOKOYPOBHEBbI NaH OLeHKN KavecTBa NPoayKLun.

Bce yacTtu npoaykuumn, Kotopble 6yAyT BKIOUYEHbI B OLLEHKY, A0/MKHbI 6bITb MAEHTUMULNPOBaHbI 1 [OKY-

MEHTNPOBaHbLI.

C TOuKM 3peHuns pa3paboTunka MHopMaLMs 0 NPoAYKTe BK/IKYAET B cebs Takke cTaTuyeckue aptedak-

Tbl. TAKMUE KakK:

- TeXHUYeckasi xapakTepucTuka nsgenus;

- MCXOAHble KoAbl MporpamMmbl;

- NPOV3BOACTBEHHbIE PYKOBOACTBA,;

- onucaHue NpoayKuuun.

OnpegeneHne TpeboBaHWi1 K OLLEHKE COCTOUT 13 CeyoLW X 3a4aq.
7.2.2 YcTaHoBUTE LEeIN OLEeHKN

Llenb oueHkn KkayecTsa NpoAyKUUN AOMKHA 6bITb AOKYMeHTUpOoBaHa Kak OCHOBaHue ansa ,u,aanei/'lwle

[AelicTBUiA 1 3a4a4 No OLEHKEe HA 6ase pPosn paspaboTUNKOB.

[nsi LOCTMXKEHUS Lienn pa3paboTumKL JO/MKHbI OLeHUBATb, Kak CTaTUYeckuii uanHamMmnueckuii NpoMexy-

TOYUHBINA. Tak N KOHEYHbIA NPOAYKT.

Ll,enb OLEHKN CTaTU4eCKoro n gnHaMmmn4yeckoro npoMeXxyTo4yHoro kavdectsa npoaykuuu moxeT BK1K0OYaTb B

cebs cnefytollee:

wee:

OYKT.

- o6ecneyeHne kayecTBa NPOEKTa NPOMEXYTOYHOIO NPOAYKTA;

- MOBbIWEHNE KAYeCTBa MPOMEXYTOUHbIX NPOAYKTOB;

- o6ecneyeHne KauecTBa NPOMeXYTOUHbIX NPOAYKTOB;

- npefcKasaHve Uan oLeHKY KauecTBa KOHeYHbIX NPOAYKTOB;

onpefeneHne NpUUMHbLI 0TKA30B NMPOMEXYTOUHbIX NPOAYKTOB B NpoLiecce TeCTUPOBaHUS;

- peLLeHwe 0 MpUEMKE MPOMEXYTOUHbIX MPOAYKTOB OT CYy6MNOAPSAUNKOB;

- pelueHye 0 3aBepLIeHNI CTAANN XU3HEHHOTO LKA 1 Nepexoae NpoayKuun Ha CIEAYIOLLYI0 CTaAmIo:
- c60p UHhopMaLMK NPOMEXYTOUHbIX MPOAYKTOB [/ KOHTPO/A Npouecca paspaboTKy;

- onpefenexue Tekyleii LlenecoobpasHoCTy NpoekTa pa3paboTku;

- MOBbIWEHVE NPOU3BOAUTENBHOCTY MPOEKTUPOBAHUS, Ppeann3aLunm 1 TeCTUPOBAHNS;

- o6yueHue nepcoHana s NPoeKTa OLEHKM kauecTBa NpoayKLu.

LienboLeHKr kKauyecTBa KOHeYHoli cTaTuyeckoii AMHaMNYEeCcKoi NPoAYKLMM MOXET OXBATbIBATb CNEAYH0-

- o6ecneyeHune KauecTBa KOHEUYHbIX NPOAYKTOB:

peLueHue, Koraa BbiNyCTUTb NMPOAYKTI;

- OLEHKA KaK NoJIOXUTE bHbIX, TaK M 0TPULATE IbHbIX CTOPOHbLI NPOAYKLMM NPU UCTIO/b30BAHNY;

- BbI6Op NPOAYKTa M3 YMca anbTepHATUBHbLIX MPOAYKTOB, YTOGbI UCNO/b30BATb CUCTEMHbIN NPOAYKT:
CpaBHeHWe NPOoAYKTa C KOHKYPEHTOCNOCOGHbIMY NPOAYKTaMU, YTOGbI MCMO/b30BaTh CUCTEMHBIN NPO-

7.2.3 Monyunte Tpeb60OBaHMA K KAYECTBY NPOrPpaMMHON NPOAYKL UK

[omKHbI 6bITh ONpeAeneHbl NLA, 3aMHTEPecOBaHHbIE B pa3paboTke NpoayKLuK.
Mepepn oLeHKol kKauecTBa NPOrpaMMHOi NPOAYKL MM TPE6OBaHMUS K KAYeCTBY AO/KHbI 6bITb ONpeaeneHsi

C TOYKV 3pEeHNS XapakTepucTuK 1 nogxapakrepmctuk kavectaa (cm. MCO/M3K 25010). Cneundomkanmm Tpebo-
BaHWI1 K Ka4eCcTBY NPOAYKLMUM AO/MKHbI NpesycMaTpuBaTh criegyioLlee:

o
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- BC/y4ae OLEeHKM JOKYMEHTOB NpoekTa Tpe6oBaHns K kaueCTBY NPOAYKLNN [O/MKHbI ObITb ONpeaeneHsbl
C NCNO/Ib30BaHNEM noKa3aTtesiell BHELLIHEro kavecTBa U/unv nokasarenei kayecTsa UCNO/b30BaHUS;

- B C/lyyae OLEeHKM NPOMEeXYTOUYHbIX NPOAYKTOB Tpe6b0oBaHNs K KayecTBY NPOAYKLUN AOMKHbI ObITh Onpe-
[leneHbl C UICNoMb30BaHNEM NoKasaTe el BHyTPEeHHEero Ka4yecTBa,;

- BCJ/lyYyae OLEeHKM KOHEYHbIX MPOAYKTOB TPE60OBaHMSA K KAUeCTBY NPOAYKL MU LO/KHbI 6bITb ONpeaeneHsbl
npv NOMOLLM NoKa3aTesiell BHELLIHEro KayecTBa u/nav nokasaTtenei kauecTsa UCMO/Ib30BaHuWs.

OUEHLLMKM [OMKHbI @aHaNM3npoBaTh TPE6OBaHNA K Ka4ecTBY NPOAYKLMM HA OCHOBE Lief1eBblX 06 EKTOB
OLEHKMN A1 KaXKAO0I XapakTepuUCcTUKN 1 NoAxapakTepucTUKM KkavyecTBa.

[nsa onpepenexnsa TpeboBaHuWii K OL,eHKe KayecTBa NPOAYKL MM HEO6X0ANMO ONpeAensiTb C y4eToOM Tpe-
60BaHUii Kka4yecTBY NPOAYKLUM CTENEHb NOKPLITUS OLLEHKOW KauecTBa yka3aHHbIX Tpe60BaHNii KkauecTBy Npo-
rpamMmHoro obecneveHus. Mpu 3TOM cnepyeT yumTbiBaTb OrpaHWYeHust Takne, Kak GH[KeT OLeHKM, CPOK
3aBEpPLUEHUS OLEHKM, LN OLLEHKN U KPUTUYHOCTb MCNONb30BaHUSA NPOAYKLUN.

[ns nnaHMpoBaHus 1 peanunsalnm OLEeHKM Ha HavyaslbHOM CTanMmn OLLEHKN HE06X0ANMO N3yyaTb N UAEHTK-
huumnpoBaTb 3T TpeboBaHus.

PaspaboTunku f0/KHbI onpeaensaTs TpeboBaHUs K kauecTBy NMPOAYKLUN Tak Xe. Kak U TpeboBaHus K
KayecTBY UCMO/Ib30BaHWsA, NyTeM NPMMEHEHNS COOTBETCTBYIOLLUX XapakTepUCTUK UMM noaxapakTepucTuk
KayecTBa.

UTo6bl yAOCTOBEPUTLCS B TOM. YTO MPU OLEHKE KayecTBa NpoAyKLMN 6YAyT yUYTeHbl BCe HEOOX04MMble
TpeboBaHus, a HeHyXHble TpeboBaHMA ByayT NCK/IYEHbI, HE06XO0AUMO OLEHUTb MOMHOTY Y NPaBUIbHOCTb
cneymndmkauum Tpe6oBaHNi K KauecTBy.

Pa3paboTunku fOMKHbI OLLeHUBaTb NMPOAYKT OTHOCUTENbHO 3TUX Tpe6oBaHU nepes NOCTaBKoA.

[Nns [OCTMXEHNST KayecTBa NPOrpaMMHON NPOAYKLMK, NPY KOTOPOM YA0BETBOPS/INCE Bbl U 3asAB/IEH-
Hble. 1 nogpasyMeBaeMble NOTPEOGHOCTU, BAXHO MPOBECTU BCE BO3MOXHbIE AeTaslbHble UCC/Ie0BaHMA nonpe-
JeneHusa nogpasymeBaeMbiX NOTpe6HOCTEN AN BCeX COOTBETCTBYIOLLMX XapakTepUCTMK KayecTBa.

[N oueHKN ykaszaHHbIX B Heli nogpasyMeBaeMbix NoTpebHocTel cneymdmrkalma TpeboBaHnin K kauecTBy
[O/KHa 6bITb OLeHeHa npuobpeTaTesiiM1 U KOHEYHBIMU NONb30BaTENSAMMU.

OnbIT UCNO/Ib30BAHUSI NPOTOTUMOB 3a4acTyl NPUBOAUT K 60/1ee TOUHbIM OnpeaeneHnsiM TpeboBaHuii K
KayecTBY MCMNOMb30BaHMSA.

Heo6xo4umo ucnonb3oBaTh OLEHKY KayecTBa NporpaMmMHO/ NpoAyKuny Ans MPOrHO3MpoBaHus 1 Npo-
BEpPKW kayecTBa NpoAyKuuu B npolecce paspaboTku, onpeaenss TpeboBaHWsA K nokasaTtensiM BHYTPEHHEro
KayecTBa NporpaMMHO NPOAYKL MU A1A NPOMEXYTOUYHbIX MPOAYKTOB B NpoLecce pa3paboTku.

M3mepeHHOe 3HaYeHNe KayecTBa NPOrpamMMHO NPOAYKLMM M3 YMC/Ia KOHEYHbIX NMPOrpaMMHbIX NPOAYK-
TOB /19 OnNpeAeieHHbIX KOHKPETHbIX NOJib30BaTenieli MOXET BNOCNEACTBUN ObiTb OLLEHEHO C TOYKM 3pEHUs
HavyasibHbIX TPe60BaHWIA.

B iaHHOM criyyae Lenblo ABnseTcs naeHTudukaumsa npobaem B 4OCTMXEHUN TPeByeMOoro kayectsa npo-
OyKUMM Ha caMOM paHHeM 3Tarne npouecca pa3paboTku.

Pa3paboTumky LOMKHLI ONpeaenaTb Tpe6oBaHus K NokasaTensiM BHYTPEHHEro kayecTBa NporpamMmmHoii
NpPOAYKLUNN.

Mpu ncnonb3oBaHUN TpeboBaHMIA K NoKasaTeNsiM BHYTPEHHEr0 ka4yecTBa NporpamMmmHoOl NpoAyKuun pas-
paboTUMKN [OMKHBI ONPefensiTb UX. UICNOMb3YS MOAe b KauecTBa, KOTopas CBSi3biBaeT 3TU TpeboBaHNS ¢ Tpe-
60BaHUSAMM K MoKasaTefIiM BHELUHEro kayecTsa MporpaMMHoli npoaykuumu. TpeboBaHusi K nokasaTensiM
BHYTPEHHEro KayecTBa NporpaMMHOl NPoAyKUUy cnegyet NPUMEHSTb 4715 NPOBEPKM KayecTBa MPOMeXyTou-
HbIX MPOAYKTOB B npoLecce pa3paboTku.

B uensax paspaboTku onpegeneHbl TpeboBaHMA K NokasaTensM BHYTPEHHEro kayecTBa MporpammHoi
NPOAYKLUN, YTO NO3BOMSET MPOBEPUTH KAYECTBO MPOMEXYTOUHbBIX NPOAYKTOB.

XapakTepucTuK/ LieNeBoil cTtaTUYeckoih nporpaMMHO nNpoAykummn (Hanpumep, crneuudukauns mnm
NCXOAHBIN KOA) MOTYT 6bITb M3MEPEHbI C MOMOLLIbIO MOKa3aTesneli BHyTPEHHEro kauecTsa NporpaMMHOl NPoaykK-
umn.

B npouecce pa3paboTku nokasaTenu BHyTPEHHEro Ka4yecTBa NporpaMMHOi NpoayKuuy npeacTaBnisioT
HanboNbLINIA NHTEpEeC.

Moka3aTenun BHYTPEHHETO Ka4YecTBa NPorpaMMHO NPOAYKLUM MOXHO UCNONb30BaThb B KaYeCTBE Nokasa-
Tesnei BHELWHUX CBONCTB.

TecToBOE COOTBETCTBUE SABNSIETCA NPMMEPOM NoKasaTeneil kauecTsa, KOTopble MOryT 6bITb U3MEPEHbI C
MCMNoJIb30BaHNEM BHYTPEHHMX NokasaTenei.

JocTmxeHne Tpebyembix nokasartesieli BHyTPEHHEr0 kayecTsa NporpamMHoi Npoaykumun 6ygeT cnocob-
CTBOBATb YA0BMNETBOPEHMIO TpebOBaHWIi NoKa3aTensM BHELLIHEro kayecTBa nporpaMMHoii npoaykuuun. Moka-
3aTesNiM BHYTPEHHErO KayecTBa NporpaMmMHO NpoAyKLUM MOXHO, TakuM 06pa3oM, NCMnosib30BaTh B KAYECTBE
VHAMKATOPOB A5 OLeHKV nokasaTtesieli BHELLHEro kayecTsa NporpaMMHO NPoAyKLWN.
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7.2.4 NaeHTUgULMpYTe YyacT NPOAYKL MW, NOANEXaLine oLeHke

YacTu LeneBoro NpoayKuuu, NoAnexalime oueHKe, LO/KHbI 6bITb MAEHTU(ULMPOBAHbI 1 JOKYMEHTUPO-
BaHbl Ha OCHOBE Lie/IM OLLEHKU KauecTBa NpoayKLuY.

B cnyyae o6ecrneyeHuss kauecTBa KOHEUYHON NMpoAyKLMUU LEeneBbiMU 06EKTaMU OLEHKN LOMKHbI BbITh
cTaTMyecKne v anuHaMUYeckne KoHeUHble NPOAYKTbI, Takme Kak:
TexHuueckas cneyudmkayms n3genus;
- MCXOAHbIe TEKCTbl MPOrpamMMbl;
- NPOV3BOACTBEHHbIE PYKOBOACTBA,;
- onucaHue KOHEeUYHON NPoayKLNY;
pe3ynbTaTbl TECTOB (KOMMEKCHOE UCTbITAHUE CUCTEMbI, paboyee TeCTUPOBaHUE Mepes BbiMycKOM
npoAyKLm);

- MCMonHMMas NnporpaMmMa TecTMpoBaHusi.

B cnyyae ynyudlleHust kauecTBa MpoAyKLuMu 1M NPOM3BOANTENBHOCTY MpoLecca pa3paboTkv LeneBbiMu
06BbEKTaMM OLLeHKM AO/KHbI 6bITh CTATUYECKME U AUHAMUYECKME NPOMEXYTOUHbIE NPOAYKTbI, TAKME Kak;

- NpOeKTHas AOKyMeHTaLus;

- cneuudmkayms NpoayKToB;

- UCXOAHbIe TeKCTbl MPOrpamMmbl;

- TecToBas fOKyMeHTaLus (MOAY/bHbIN TECT, KOMMIEKCHOE UCMbITaHUe CUCTEMBI);

- MCMOSHMMAasi NporpaMmMa TecTMpOoBaHusi.

7.2.5 OnpepennTte CTPOroCTb OLLEHKU

[Onsi Kaxaoii yacTy Lenesoil NPpoayKUMU Ha OCHOBe crieuudMkalum TpeboBaHuii K kKauecTBy NPoayKLMK
[l0/XHA BbITh ONpeenieHa CTPOroCTb OLEHKN.

B cnyyae oueHku cneludukalm Tpe6oBaHuii B NpoLecce aHanmnsa npoekTa CTPOrocTb OLEHKU A0/MKHA
6bITb ONpeaenieHa 415 KaxA0W XapakTepucTUKy KauecTea NMPoAYKLMM U XapaKTepUCTUKI KauecTBa MCMNO/b30-
BaHWs C BHELLHE TOUKM 3peHNS.

B cnyyae oLEeHKM MPOMEXYTOUHbIX NMPOAYKTOB Ha 3Tane BHeAPEHWUS CTPOTOCTb OLEHKU JOMKHA ObiTb
onpegeneHa Ans Kaxaoin xapakTepucTukm kauecTsa NPOAYKL MW C BHYTPEHHEN TOUKM 3peHUst.

B cnyuyae oLeHKM kauecTBa KOHeYHbIX MPOAYKTOB Ha aTane no6/104HOr0 TeCTUPOBAHUS CTPOTOCTb OLLEHKM
[0/XHa 6blTb onpejenieHa Asi Kax 4ol XxapakTepPUCTUKM KauecTBa NPOAYKLMUM C BHYTPEHHEe TOUKM 3pEHUsI.

B c/lyyae OLEeHKU KOHeUHbIX MPOAYKTOB Ha CTaANUMU TECTUPOBAHMS NPOTOTUNA WU KOMMNJIEKCHOTO TECTUPO-
BaHWSi CTPOrOCTb OLIEHKM [J0/MXHA GbiTh OnpejesieHa A5 KaXAoi XxapakTepucTUKy KayecTBa NpogyKuuu u
XapakTepUCTUKN KauecTBa UCMO/b30BaHUS C BHELLHENR TOUKM 3peHus.

CTpOrocTb OLeHKM Ao/KHa 6bITh CBA3aHA C PAAOM XapakTepUCTUK U NoAXapakTepucTrk, KoTopble onpe-
LEeNSI0T 0XMAAEMbIe YPOBHU OLEHKM, BCBOI OUEpE/b ONPeaensiioLve NPUMEHSIEMbIE METOAbI OLLEHKM U MOJTy-
UEHHbIe Pe3y/bTaTbl OLEHKN.

7.3 3apaiiTe oUEeHKYy
7.3.1 Bxopbl nBbIXOAbI NMpoLecca

BXoAHbIMW faHHbIMUW A4/15 ONpefeneHns OLEeHKN J0/KHbI ObiTb:

a) cneundmkaumsa TpeboBaHNI K OLLeHKe KayecTBa NpPoayKLu;

b) cneuundmkauma TpeboBaHWii K kauecTBy NPOAYKLNK;

C) BbICOKOYPOBHEBbIN N1aH OLEHKN KauecTBa NpoayKuum.

PesynbTatamu aToro AeicTBUS fO/MKHBI ObITh:

a) cneundmkaumsa BbIGpaHHbIX NokasaTeneli kayecTBa;

b) cneuundmkaums KpUTepmes peLleHns AN nokasartesei kayecTsa NPoAyKU MK,

C) cneundmKauna KpMTepUEB peLLeHUs Mo OLEeHKe KayecTBa NpoayKLuu:

d) nepecMOTpeHHbIN BbICOKOYPOBHEBBIN N1aH OLeHKM KauecTBa NpoAyKLuN.

C ToukM 3peHuns paspaboTumka nHopmaLmsa o NpoAyKTe BKoYaeT B cebs Takxe cTaTuyeckne apredak-
Thl. TaKMe Kak:

- TexHuYyeckas xapakTepuctuka nsgenus:

- CMNCOK LeneBbiX 06BEKTOB, B KOTOPbIA BXOASAT CTaTuyeckne U AVHaAMUYECKME NPOMEXYTOUHble U
KOHeYHble NPOAYKTbI.

OT0 AelicTBME COCTOUT U3 CreaytoLmnx 3agau.

7.3.2 BbibepuTe nokasatenun kayectsa (Mogy/n OLLEHKN)
OUeHLLVKM [0KHbI BbIGpaTh Nokasarenu kavecTsa (MOAy M OLEHKM), YTOGbI OHW NOKPbLIIY BCe TpeboBa-
HUS K OLLeHKe KayecTBa NPOrpaMMHON NPoAyKL M.
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MokasaTenu kavyecTsa MPoAyKLMUN ANSA KAXAO0A YacTu LeneBoi npoaykunu, nognexatien oueHke, 4on-
XHbI 6bITb ONpeAesieHbl UCX0AA U3 LieNIN OLEeHKM KavyecTBa.

B cnyyae oueHkm cneundukanmm TpeboBaHmnii Ha aTane aHanM3a NpoekTa nokasartesin KauecTsa A0/DKHbI
6bITb BbIOpaHbI N3 COBOKYNHOCTU NoKa3aTeei BHELWHEro kKayecTBa v nokasartesieii kauecTsa UCNob30BaHUS.

B cnyyae oLeHKU NPOMEXYTOUHbIX MPOAYKTOB Ha aTane BHeAPEHWS NoKa3aTe v KayecTBa A0/IKHbI ObITb
BblGpaHbl 13 COBOKYMHOCTW NokasaTens BHYTPEHHEro kayecTBa.

B cnyyae oueHku 3aBepLUEHHbIX MPOMEXYTOUYHbIX NPOAYKTOB Ha aTane no6/104HOro TecTMpoBaHus noka-
3aTesniM Ka4yecTBa A0/KHbI ObITb BbIGpaHbl U3 COBOKYMHOCTY NokasaTtesnieil BHyTPEHHero kavecTsa.

B cnyyae oueHKM KOHEeUHbIX NPOAYKTOB Ha CTaAny KOMMNIEKCHOTO TeCTUPOBaHMA nokasaTtenn kavyectsa
[O/KHBI 6bITb BbIGPAHbI 3 COBOKYMHOCTY NoKa3aTe el BHELLHErO Ka4yecTBa 1 nokasaTesnei kayecTsa UCMosb-
30BaHMs.

TpeboBaHMA K OLEHKe KavyecTBa NPOAYKLUUN AO0/DKHbI ObITh ONnpeaeneHbl 0TAENbHO A/15 KaXA0ro KOMNo-
HeHTa NPoAyKLUMMW, KOTOPOMY COOTBETCTBYIOT UCMNOMb3yeMble AN OLEHKN KayecTBa NPoAyKUMW nokasaTenu
KayecTBa.

MeToabl OLEHKM KayecTBa NPOAYKLUUN [OMKHbI GbiTh JOKYMEHTUPOBAHbI C yYeTOM AelcTBUiA, KOTopble
cnepyeT BbINOMHATb 4715 MONyYEeHUS pe3yibTaToB OLLEHKM.

Ecnun BblGpaHHble MeTOAbl OLEHKM OCHOBbLIBAKTCH Ha MCMOMb30BaHUM MPOrPaAMMHOIO MHCTPYMEHTA,
WNHCTPYMEHT A0/MKEH ObITh MAEHTU(ULNPOBAH B MJ1aHe OLEHKN.

Takas naeHTudrkauns Ao/HKHa BKIKOYaTb B Ce65, No KpaiiHeli Mepe, Ha3BaHUe MHCTPYMEHTa, NAEHTU-
chuKaLmi ero BEpcumn 1 UCTOYHUKOB (HanprmMep, NOCTaBLLIUKOB, pa3apaboTunKoB).

Cneuudmkauma MeToA0B OLEHKM A0/MKHA NOSIHOCTbIO ONpeAensATb KOMNOHEHTbI MPOAYKLMM, K KOTOPbIM
3TN MeToAbl crnesyeT NPUMEHATD.

Ecnu gns nHTepnpetauuu pesynbTaToB OLEHKN TPeByeTCs 3KCNepTHbI aHanu3 pesynbTatoB n3Mepe-
HWIA, TO Npoueaypa nHTeprnpeTalmmn AomMKHa 6bITb onpegeneHa B cneyndukaumny OLeHKN.

[nsi HafEeXHOCTU CONOCTaB/IEHNSA U3MEPEHHbIX 3HAYEHUIA CBOMCTB LieN1eBbIX NPOAYKTOB U 3HAYEHUIA KpU-
Tepus TpebyloTcsA NpoBefeHne CTPOrnx N3MepeHuii.

Mpoueaypbl U3MePEHNS A0MKHbI NO3BOAATL MPUMEHSTb (OYHKL MM N3MEPEHMSA K XapaKTepucTmkam kavec-
TBa NporpamMmHoro obecneuyeHusi (N nogxapakrepuctTukam). OHU [OMKHbI 06ecneynBaTb YBEPEHHOCTb B
TOM, YTO U3MepPEeHUsi NPoM3BeeHbl C TOYHOCTbIO, 4OCTATOYHON A8 ONpefesieHUs KpUTepreB U BbINMO/THEHWSA
HEeo6X0ANMbIX CpaBHeHUI. CpaBHEHWE NPOAYKTOB C pa3/IiHbIMU CBOCTBAMYU C AAHHLIMU 13 ONPOCHLIX SIC-
TOB U MHEHWSIMMW 3KCNepTa MOryT He o6ecneynBaTth JO/HKHbIA YyPOBEHb HAEXHOCTU.

[N BO3MOXHbIX OLIMOOK U3MEPEHUS, BbI3BAHHbIX U3MEPUTE/TbHbIMU UHCTPYMEHTAMM UM YENTOBEYECKU-
MU OLLMGKaMK, [,OMKEH ObITh ONpeAeneH onyCTUMbIA Anana3oH OLKGOK.

Cneyudmkaumsa oLeHKn AomMKHa BKIYaTh B cebs cnegylollee:

- 061acTb NPYMEHEHNS OLEHKWN CO CCbIJIKOW HAa KOMMNOHEHTbI NPOAYKLUM, KakK YKa3aHo B €€ ONUCaHUN;

- MepeKpPecTHbIe CCbISIKU MexXAay MHpopmauueli, Heob6xoANMOW AN BbIMOSIHEHUSA OLEHKN, KOMMNOHEHTa-
MW LLeIeBOI MPOAYKLUW 1 APYTMMU COOTBETCTBYHOLWMMU OKYMEHTAMU, MEPEUNCIEHHBIMW B ONUCAHUM NPOAYK-
uum;

- cneumdvKauns BbIMOSTHAEMbIX M3MEPEHNIA 1 NPOBEPOK CO CChI/IKAMM HA KOMMOHEHTHI LLle1IeBOM NPOAYK-
unn;

- cooTBeTCTBME cneundukaLmm nsMepeHnii n NPoBepok TpeboBaHMAM K OLLEHKE, CO CCbIJIKAMU Ha CTaH-
[apTbl MY 060CHOBAHMA ANS KAXAOr0 13 NePeUYNCNeHHbIX U3MEPEHUIA NN NPOBEPOK.

OTy 3afauy 06bI4YHO BbINOIHAOT B OCHOBHOM MpY OLEeHKEe KayecTBa NPOMEXyYTOUHbIX NPOAYKTOB nocne-
[oBaTesibHbIMU NTepaLmsaMm, MOCKOIbKY HEKOTOPbIE NOKa3aTe v MOryT 6bITb BbIGpPaHbl TO/TLKO MO Mepe paspa-
60TKM NpoeKTa apTedakToB NPOrpaMMHOro obecneyeHus.

MokasaTenun BHYTPEHHUX CBOWCTB MOXHO MCMO/Mb30BaTb B KAYECTBE XapaKTEPUCTUK MPOMEXYTOUHbIX
NpOAYKTOB.

B yacTHOCTM, NokKa3aTesin BHYTPEHHMX CBOWCTB NPOrpaMmMHOro ob6ecrneyeHmns 3a4acTyto UCNOb3YHTCS,
Kak nokasarvesin kayecTBa KOHEYHOW NPOAYyKLUU; OfHAKO Kakas-nnmbo oblias wiv HernocpeacTBEHHAs CBA3b
MeXay U3MEPEHHbIMU 3HaYEeHUAMM NoKasaTtesieli BHyTPEHHEro kKayecTsa 1 3HaYeHNSAMI NnokasaTtesieli BHeLHe-
ro Ka4yecTBa He NoATBEPXAAETCS.

TeM He MeHee, NPVMHATO cYNTaTh, YTO MPU MCNOIb30BaHNN C OCTOPOXHOCTbLIO NOKa3aTesim KayecTBa MoryT
ObITb MNOME3HbI.

Mcnonb3oBaHue nokasaTenei kauecTsa No3BosiseT pa3paboTumkam NporpammMHoOro o6ecrneyeHs BbisiB-
NATb BO3MOXHble MPO6G/EMbl C KAUECTBOM Ha paHHUX CTaAusix paspaboTKM U NPUHMMAaTb KOpPPeKTMpylowme
Mepbl HEMeA1EHHO.

K coxaneHuo, He M3BECTHO O CyLLeCTBOBaHWM Kakoro-nnbo yHuBepcanbHOro Habopa nokasaTenei
KayecTBa, KOTOpbIi noaxoaun 6bl 4ns noboro felicTBrA No pa3paboTke NPoOrpaMMHOro o6ecneyeHus.
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B cBA3M € Ha/MumeM pasnmuunii B 0671aCTvi NPUIOXKEHNS LiesIeBbIX CUCTEM U MPOrpamMMHbIX NPOAYKTOB, B
MeToAax paspaboTku NNCNOb3yeMbIX MIHCTPYMEHTOB, B MPOEKTHbLIX OpPraHn3aunax 1 B KOpNopaTuBHOW Ky NbTy-
pe HeKoTopble noka3aTenn kayecTBa MOryT 6biTb MOIE€3HbI B OZHOI OpraHn3aunm, HOHe MOryT NCMNO0/1b30BaTbCA
B ApPYrux.

[na kaxporo Tpe6oBaHMs KNokasaTesnto BHELLIHEro kayecTsa NporpamMmmHON NpoayKuuy BeIbrpatoT ogHO
nnn 6onee CBONCTB TakuM 06pa3om, 4Tobbl NpeAcTaBNATL Te CBOWCTBA, KOTOPble HEO6X04UMbI B npoLecce
pa3paboTku.

3HayeHuns, NMPUCBOEHHbIE B MpoLEecce BHYTPEHHUX W3MEPEHWI LieneBbiM CBONCTBAM MPOrpamMMHOro
obecneyeHns, UCMONb3YIOT A5 yNpaBieHUs kauecTBOM B npoLecce pa3paboTku.

OUEHLLMKM [OMKHbI ONpeAenuTb pas nokasareneil BHyTPEHHUX CBOCTB NporpaMMHOro obecneyeHus,
KoTopble:

- 0XBaTbIBAIT KaXAbI COOTBETCTBYOLLUA MPOMEXYTOUHbIN MPOAYKT 1 €ro AeliCTBUSA:

- noAxoAAT ANA 06/1acTU NPUIOXKEHNS U METOA0B, NCMO/b3yEMbIX B pa3paboTke;

- MOKPbIBAOT NAEHTUNLMPOBAHHbLIE PUCKV NPOAYKLMMW N pa3paboTku. Mpumepamu puckos paspaboTku
ABNAIOTCA HECTabubHble cneyndurKauny, BbISBMEHHbIE HepeLleHHble NPobaemMbl, oTcTaBaHue oT rpadmka, n
T. [

LomkHbl 6bITb BKOYEHbI Hagnexaline BHYTPEHHWE nokasaTenu, obecneynBalolie UMepeHus 4ns
OLIeHKM KayecTBa NMPOMEeXYTOUHbIX MPOAYKTOB.

B cnyyae perynspHoro mcnosib3oBaHUss COOTBETCTBYIOLMX BHYTPEHHUX MoKasaTesnei, HeKoTopble 13
nokasarenei MoryT 6bITb MICNOMb30BaHbI 415 BbISBIEHNA TEHAEHL N KayecTBa NPoAyKLMM B npoLecce pa3pa-
60TKV NpOrpamMmHOro obecneyeHuns.

MpyMepamMmn Takux nokasateneil TeHAEeHUMM SBNAOTCA: «KONMYecTBO TECTUPOBAHMA 3aBepLUEHHbIX
mMoayneit», «<KonmyecTso paspelleHHbIX Npo6emM», «KonmyecTBo U3MeHeHHbIX TpeGOBaHUii», B TEYEHUE KaX-
OOV Heaennu n . a.

OUuEeHLLMKM AOKHBI onpeaennTb Habop nokasaTeseil BHYTPEHHNX CBOMCTB NpOrpaMMHOro obecneye-
HUS. KOTOpble 60 CBA3aHbl C NOKasaTenAMu BHELIHNX CBONCTB NPOrpamMMHOro obecneveHnus, nnb6o cootse-
TCTBYIOT TPEGOBAHNAM K KQ4ecTBy.

3HayeHus Takux nokasarteneli BHyTPEHHUX CBOMCTB UCMO/b3YIOT B KAYECTBE UHAMKATOPOB XapaKkTepuc-
TUK NN NOAXapakTepucTuK kayecTsa Npoaykuun. COOTBETCTBYIOLLME NPOMEXYTOUYHbIE NPOAYKTbI JOKHbI
6bITb MPOAHA/IM3NPOBaHbI, a faHHble BHYTPEHHUX U3MepPeHUii NONYYEHbI A1 TOro, YTOGLI:

- OLEHWTb KaYeCTBO NPOMEXYTOUYHbIX NPOAYKTOB, YTOOLI ONpeaenuTb, yA0BNEeTBOPAIOTCA N TpeboBa-
HUS K KaYecTBy;

- npejckasaTtb Ka4ecTBO KOHEYHbIX MPOAYKTOB.

MNCO/M3K 2502... MOXHO MCMO/SIb30BaTh B KA4yeCTBE PyKOBOACTBA A/l Bblbopa nokasartesieit (mep)
kavecTsa.

OUEHLMKN  [OMKHbI  ONpefesiMTb NPOrHO3MPYIOLLYI0 MOAeNb 4718 Onpefe/eHHOW XapakTepucTukm
KayecTBa, CBA3N MeXAy UHAMKATOpPaMW 1 BHELLHUMW noka3aTensamMmn CBOMCTB NPOrpaMMHOro obecneyeHus.

NHavkaTop He TpebyeT XeCcTKo OAVNH K OfHOMY CBA3M CO CBONCTBaMMW, KOTOPbIE OH MPU3BaH M3MEPUTD.
Tem He MeHee, CBSA3b MexXAy UHAUKaToOpoM(ammn) 1 COOTBETCTBYHOLLMM CBOWCTBOM(amu) AO/MKHA OblTb YETKO
onpegeneHa.

[na achheKkTMBHOro MCNob30BaHUsA ynpaBieHns KONNYeCTBO MHANKATOPOB He [O/HKHO 6bITb 60NbLLNM.
MpuopuTeT go/KeH BbITb OTAAH UHAMKATOPaM, KOTOpPble MOTryTObITh NOAAEPXaHbl AaHHbLIMU, Y)Ke COGPaHHbI-
MV B XOZ,€ CYLLLeCTBYIOLLUX NPOLECCOB, TakuxX Kak ynpaBieHue koHdwurypaumeid uim KomniaekcHoe TecTuposa-
Hue.

OUEHLLMKN AO/KHbI ONpeAeninTb YCN0BUS, NPV KOTOPbIX AO/KHbI ObITb BbINMOSIHEHbI U3MEPEHUS, YTO B
[aHHOM crlyyae O3HauyaeT BbIsIBNIeHUe APYrMX CBOWCTB, 3HAYEHNSA KOTOPbLIX MOTYT NOBANATbL HA U3MEpPEHne U
onpeaenMTb 3HaYEeHNS N3MepPsSieMbIX CBOWCTB.

BenununHa 3Ha4eHusi CBOCTB NMPOrpamMMHOro o6ecnevyeHns, U3MepeHHast BHyTPEHHUMY NokasaTensamu,
MOXeT 6bITb NOSTy4YeHa He3aBMCUMO OT 4PYTUX CBOWCTB.

7.3.3 Onpepennte KpUTEPUW PELLEHNS AN NoKa3aTesneil kayecTea

KpuUTepuu NpuUHATASA peLleHus Npu CoNoCcTaBeHU U3MePEHHbIX 3HaUYeHUii Kax Ao BbiGpaHHoii noaxa-
paKkTepUCTUKM UMV XapaKTePUCTHKM KAYeCTBa C PEATUHIOBbIMY YPOBHSIMU JOJIXHbI GbITh ONpeAeieHbl A4S Kax-
[,070 BbIGPAHHOTO NoKasaTe s kayecTsa.

HoMWHanNbHbIA ypoBEHb KaXaoi BbI6paHHOW NoAXapakTePUCTUKA MU XapakTEPUCTUKU KauyecTBa Lene-
BOI NPOAYKUMM AO/MKEH BbITb ONpeaesneH NocpeAcTBOM ONpese/lEHHOr0 0TO6PaXKeHUs] U3MEPEHHOTo 3Have-
HUSA KaXXA0ro BbIGPAHHOTO nokasaTesns.
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B cnyyae oueHku cneyudmkauuii TpeboBaHuii Ha CTafnm aHany3a npoeKTa KpMTEPUN peLLEHNst /15 oka-
3aTeneli kKauecTBa A0/KHbI 6bITh OnNpeaeneHbl A5 KKAOW XapakTepUCTMKIU KauecTBa NPoAyKLUM U XapakTe-
PUCTUKM KauecTBa UCMOb30BaHMS.

B cnydae OUEeHKM MPOMEXYyTOUHO NPOAYKLMM Ha aTane BHeAPEHUs KpUTEPUU peLleHns ass nokasare-
neii KauecTBa fOXHbI 6bITh ONpeAeneHbl A1 XapakTepuUCcTUK KauecTBa NpoayKLum.

B cnyyae oLeHKM NPOMEXYTOUHOI UCTIOMHSAEMOV NPOAYKL MM Ha 3Tane No6/104HOT0 TECTUPOBAHUS KpUTe-
pun peLLeHnst ANs nokasaTtesieil KauecTsa A0/KHbI 6bITb ONpeAesieHbl 419 XapakTepucTK kKayecTsa npoayk-
umm.

B criyyae oLeHKv KOHEYHO MPOAYKL MM Ha CTaANMN KOMMIEKCHOTO TECTUPOBAHUS KPUTEPUN peLleHus as
nokasatefieii kayectBa A0/KHbI GbiTb ONpeAesneHbl ANA KaX4o XapakTepuCTUKM KauyecTBa MpoaykKuun u
XapakTepucTUKM KayecTBa NCMO/b30BaHMS.

7.3.4 Onpepennte KpUTEPUN peLlleHns ANA OLLEHKN

KpnTepun pelleHns no oueHke LieneBoi npoayKumum nytem o606LeHns pesynbtata oueHkn (nokasare-
nei KayecTBa) [0/MKHbI 6bITb ONpeAenieHbl HA OCHOBaHUY Tpe60oBaHNi K KaYecTBY Lies1ieBO NPOAYKLUN.

OUueHLMKM AO/DKHBI NOATOTOBUTL NMpoLeaypy nocnenyrLlero 0606LLeHNa pe3ynbTaToB € OTAE/bHbIMU
KpUTEPUAMKU A1 Pa3/INYHbIX XapaKTEPUCTUK KayecTBa. Kaxablii U3 KpUTepneB MOXeT OTHOCMTbCS 6O K
OTAENbHbIM NoAXxapakTepUCTMKaM M nokasaTesisiM KayecTBa, JIM60 K B3BELLIEHHO KOMOUHAL MK noaxapakTe-
PUCTUK 1 NoKasaTeneii kauecTsa.

Pe3ynbTathl 0606LEHNA C/ieayeT UCNOb30BaTh B KAYECTBE OCHOBAHNSA [/19 OLEHKM KayecTBa NpoaykK-
.

B cnyyae oueHku cneuyudpukaumii Tpe6oBaHmnin Ha CTafnumn aHasim3a NpoeKTa KpUTepumn peLleHns no oL eH-
Ke KayecTBa f0/IKHbI GbITb ONpeAesieHbl 4151 KAXKA0M XapakTepUCTUKM KauecTBa NPOAYKLMMN N XapakTepucTuKm
KayecTBa MCNob30BaHus.

B cnyyae oueHKM NMPOMEXYTOYHO NPOAYKLUMN Ha 3Tane BHeAPEHWs KpUTEepUI peLLeHus Mo oLeHKe kadec-
TBa A0/1XHbI 6bITh ONpeAeneHbl A8 XapakTepuUCTMK KauecTBa NPoayKUUN.

B ciyyae oueHKU NPoMeXyToYHO NpoAyKLUM Ha aTane no6104HOI0 TECTUPOBAHNA KPUTEPUU peLEHNS!
M0 OLEHKe KauecTBa A0/MKHbI GbITb ONpeaeneHbl 419 KaX 40N XapakTepucTMKM KavyecTBa NPOAYKUUN 1 KaxXaol
noAxapakTepuCcTMK/ KayecTBa NPOAYKLUN.

B cnyyae oueHKM KOHeYHOW NpoAyKuuuM Ha CTaguu KOMMSIEKCHOrO TECTUPOBAHUS CUCTEMbI KpUTEpuu
peLLeHus No oLeHKe KayecTBa f0/KHbI GbITb ONpeAesieHbl 415 KaXL0W XapakTepucTrky kKauecTsa NpoayKLumn 1
XapakTepUCTUKM KayecTBa NCMOMb30BaHUS.

7.4 CnpoekTupyiTe oueHkKy
7.4.1 BxopAbl N BbIXOAbI NpoLecca

BxogHble AaHHble 415 pa3paboTku npouecca OLeHKu:

a) cneuudukauna TpeboBaHMi K OLLEeHKe KayecTBa NpoayKumu;

b) cneundwmkauyma Tpe6oBaHWi K kKa4eCcTBY NPOAYKLWK;

c) cneuundumkaumnsa BbibpaHHbIX NokasaTeneli kayectsa (MOAYN OLEHKK);

d) cneuudukauna KpTEPMEB peLLeHUs AN NokasaTteneli kayecTsa NPOAYKLMK;

e) cneuudurkauna KpMTepMeB peLleHns No OLeHKe kayecTBa NpoayKumu;

0 BbICOKOYPOBHEBBIN NaH OLEHKN KayecTsa NpoayKLum.

PesynbTatamu 3T0ro feicTBust 4O/MKHbI ObIThb:

a) nofpoO6HbI NaH OLeHKN KayecTBa NPOAYKLUN;

b) MeToAbl OLLeHKM KayecTBa NpoayKLymn.

Bce yactu npoAykuun, KotTopble 6yAyT BKIHOYEHbI B OLLEHKY, A0/KHbI ObITb MAEHTUMULMPOBAHBI U AOKY-
MEHTUPOBAaHbI.

C Touku 3peHus paspaboTyrka nHhopmaums o NpoAyKTe A0/KHA BKNoYaTb B Ce65 Takke 1 ctaTmyeckue
apTehakTbl, Takme Kak;

- cneundvkaymsa npoayKuum;,

- MCXOAHbIe KoAbl MPOrpamMmbl;

- MPOU3BOLCTBEHHbIE PYKOBOACTBA,;

- onucaHua NpoayKLuK.

PaspaboTka oLeHKN COCTOUT U3 Cey LW X 4eACTBUNA.

7.4.2 CnnaHupyiiTe AeATeNbHOCTb MO OLEHKe

Heo6xoaumMo paspaboTaTb NjaH OLEHKM KayecTBa NPOAYKLWW, NMPUHUMAs BO BHUMaHUe LOCTYMHOCTb
pecypcoB, Tak1x Kak nepcoHas, NPorpaMMHbIe MHCTPYMEHTbI Y KOMMNbIOTEPbI.
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MnaH oLeHKy kavyecTBa NPOAYKL UM AO/IKEH CO3[4aBaTbCA OLEHLLMKaMMN Ha OCHOBE Lie/Iv OLEeHKN 1 Lene-
BOro 06beKTa OLEeHKH.

Pa3paboTuvku fO/MKHbI CO3AaBaThb NaH OLEHKN kavyecTBa NPOAYKLMM C NOMOLLbIO NokasaTenei BHYT-
PEHHEro MM BHELLHEero KayecTBa NporpaMMHON NPOAYKLMW B COOTBETCTBMM C TPEOOBAHNAMU K Ka4ecTBy cTa-
TUYECKOro. AMHAMUYECKOTO, MPOMEXYTOYHOrO UM KOHEYHON NPOAYKL M.

MnaH ouEeHKN kKayecTBa A/15 KaXA0i cTaann paspaboTku AomkeH BkaovaTb SW3H (Why (nouemy). What
(uT0). When (korga). Who (kto). Where (rge). How to (kak). How much (ckonbko ctouT) and How Tany(cxosb-
K0)), T. e. cnepgymwuee:

- Lie/1b OLLeHKM KayecTBa A/151 KaXXA0ro XU3HEHHOro LuKa NnpoayKLuum;

- 4acTu LeneBoli NPoAyKLmMmn, KOTopble ByAyT OLEHEHbI;

- [eicTBMS NO OLEeHKe, BKIOYAa pacnvcaHvie v npuBaeYeHHbIe PeCcypchbl A5 KaX40ro atana pa3paboTku
COOTBETCTBEHHO;

- OTBETCTBEHHOCTb [leCTBUIA MO OLEHKe A5 KakAoro atana pa3paboTky COOTBETCTBEHHO:

- 06nacTb 1 yCnoBua 45 OLEHKN KayecTBa;

- nokasaTtenu, MeTof v U3mMepuTesbHble MHCTPYMEHTbI, UCMO/b3yeMble A5 OLeHKU;

- Blooxer.

B cnyuae, korga LeneBbiM 06BEKTOM SIBNSETCA CTaTuyecknii npoaykT, MeTOA0M OLEHKN SBNSEeTCS aHa-
Nv3 npoekTa Ha 6a3e nokasareneli BHyTPEHHEero kayecTsa NporpamMmmHON NpoayKLuun.

B cnyvae, korga LenesbiM 06bEKTOM ABAAETCSA AUHAMUYECKUI NPOAYKT, METO[ OLLeHKN — 3TO TECTUPO-
BaHve (Nno6104YHOe TecTpoBaHUe, KOMNIEKCHOe TECTUPOBaHNE CUCTEMbI) HA OCHOBE NokasaTtesieli BHELLIHEro
kauecTBa NporpaMmMHOI NPOAYKLMKN 1 NoKasaTeneli kayecTsa NCMnosib30BaHns.

[lelicTBuA No oueHke KayecTsa credyeT NPOBOANTb C AOCTATOUYHON CTENEHbI0 CUHXPOHHOCTU CO CTaans-
MV XXM3HEHHOTO LiMKna pa3paboTkm NporpaMMHOro obecneyeHus.

[na nonyyeHns BbICOKOKAYECTBEHHON NPOAYKL UM U YTyHLLEHNSA NPOU3BOANTENBHOCTM pa3paboTkm Npo-
rpammHoro obecneyeHuns oLeHka JokyMeHTa npoekTa v cneundukaumm TpeboBaHnii fomkHa 6bITb BbINMOSHEHA
dhakTMyeckn Ha paHHUX CTaanax paspaboTku.

AHanus npoToTUna Npoaykunn Ao/mkeH ObiTb pa3paboTaH 1 NPYMEHEH B C/lyyae HOBOW pa3paboTku Npo-
OYKUUWM ANA NPOBEPKM BbINOTHUMOCTM BbICOKOKAYECTBEHHOI peanunsaLum NpoayKLum, COOTBETCTBYOLLEN Tpe-
60BaHNAM K Ka4ecTBy.

MnaH OLEeHKN He [JO/MKEH cofepxaTb Ay6nnpyoLwmx AecTBunii.

MnaH oueHkM JOMKEH BKIOYaTb B CE6A MOMEHTBI NMPUHATUA pPeLleHnss B MpoLecce OLEHKWU, KOoTopble
onpeaensoT, Koraa v noyemMy oLeHka MoOXeT 6bITb 3aBepLueHa U/vnn octaHoB/eHa (T. €. MPUHATME WU OTK0-
HEeHne No KpuTepunam).

Bbilwecka3aHHOE f0/KHO ObITb CeNaHo A1 YMEHbLUEHNSA PUCKA OLLMGOK M COKpaLLleHMs 3aniaHupoBaH-
HbIX TPY/A03aTpart Nno OLeHKe Npy pacCMOTPEHWM CieyoLLnX acnekToBs.

- 6loaKeTa OLUeHKH;

- MeTOA0B OLeHKM 1 afanTpoBaHHbIX CTaHAapToB;

- WHCTPYMEHTOB OLIEHKW;

- [eicTBUiA NO OLeHKe, BKNOYas pacnucaHne 1 npuBieyYeHHble pecypchbl.

B nnaH oueHkn o6513aTeNbHO A0/KHA BXOAUTD Liefb OLEeHKN. MNnaH oueHKn Ao/mkeH 0653aTeslbHO yUYnThbI-
BaTb KOHTEKCT OL,eHKM B pamKax opraHvsauuy [CM. posb rpynnbl noaaepxku oueHkm B MICO/M3K 25001 n wab-
JIOH N1aHa NpoeKTa OLeHkM kavyecTsa B npunoxexnun A NCO/M3IK 25001].

MnaH oLeHKN JO/IKEH BKNOYATL Crefyolee:

- LefNb OLEeHKN kayecTBa NpoayKuuu;

- opraHusauuv, BK/IOYEHHbIE B OLLEHKY, TakMe Kak HesaBucuMas opraHv3aums oueHku, paspaboTunku
NPOAYKLUMN 1 OpraHn3aLMoHHbIE eAUHNLIbI 3aKa34umnKka,;

- 6HOXET OLEHKM;

- UHgOpMaLMOHHbIE NPOAYKTbI, OXUAAEMbIe OT OLEHKN;

- rpadrK OCHOBHbIX 3TANOB OLEHKM;

- 0643aHHOCTV CTOPOH, YHaCTBYIOLLMX B OLLEHKE;

- YCNOBUS 4151 OLEHKM;

- MEeTOAbl U UHCTPYMEHTbI OLLEHKN;

- KpUTepwuu pelueHns Ans nokasartenei kayecTsa NPoayKLun;

- KpUTepuu peLleHns no oLeHKe kayecTBa NPoayKLuum;

- MPUHATbIE CTaHAapThbl;

AeliCTBMSA MO OLeHKe.
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Ha paHHUX cTagnax OLEeHKN HEKOTOPbIE MYHKTbI M/1aHa OL,eHKM MOTyT 6bITb OnpeaesieHbl TONbKO B 06LLEM.
Mo3TOMy NNaH OLEHKM CrieayeT nepecMaTprBaTh N0 X04Y Pa3BUTUS AeiCTBUIA NO OLeHKe, NpeAoCTaBASOWMNX
[OMOSTHUTENBHYIO NHOPMaLMI0, KOTopasi NO3BOJIET KOPPEKTMPOBATL UM AeTann3MpoBaTh NaaH.

Pa3paboTumky LOMKHbI ONPeAennTh, B Kaknx NpoLeccax XU3HEHHOTO0 LiMKa U Npu Kaknx feicTeusax cne-
AyeT BbINOHATb MU3MEPEHUE 1 OL,EHKY CBOWCTB Npoaykumun. B npouecce pa3paboTku, kak npaBuio, NpoBoAST
N3MepeHne 1 OLEeHKY BHYTPEHHWX CBOMCTB.

Pa3paboTumky LOMKHbI yUMTbIBATL H06bIe BANSHNA HaAeiicTBUS No pa3paboTke nporpammHoro obecne-
yeHus. COBOKYMNHOCTb U3MEPEHUI MOXeT noTpeboBaTb N3MEHEHWIA B Npouecce pa3paboTku, HEOBX0AMMbIX
Onsa cbopa AaHHbIX.

Pa3paboTunku 0O/MKHbI ONpeaennTb AeACTBUS, TaKNe KaK AOMNOJ/IHUTENIbHASA OLeHKa, B HENpeABUAEHHO
cuTyauun, ecnu pesynbtaTbl M3MepeHnii HeybeanTenbHbl UK Bbi3biBAOT NOA03PEHNE.

OueBUAHO, YTO 418 NPOBELEHNSA U3MEPEHUI NPUAETCA BblAENUTb, OLLEHUTb, NPUHATL, afanTMpoBaTh
unu paspaboTaTtb annapartHble CpefCcTBa Uan NporpaMMHbIe UHCTPYMEHTHI.

COBOKYMHOCTb M3MEPEHUIA MOXET Noka3aTb HE06XOAUMOCTb N3MEHEHUIA OPraHN3aLoHHO CTPYKTYPSI,
1cnosb3yemoii Ana NporM3BoAcTBa CUCTEM NPOrPaMMHOro obecneyeHums.

OpraHun3auny obecnevyeHnA/KOHTPOIA KaYecTBa Uy BCei rpynne pa3paboTymkoB, BO3MOXHO, MOTpeby-
eTcsi 06yyeHune No NCnob30BaHUIo NpoLeayp c6opa AaHHbIX Y U3MEPEHWA.

Ecnv npoBegeHve nsMepeHunii Bbi3Basio M3MEHEHUS B MpoLuecce paspaboTtku, rpynna paspaboTynkos,
BO3MOXHO, 0/KHA NPOIATM 06y4eHre No NPOU30LLE LM U3MEHEHNAM.

7.5 BbINONHUTE OLEHKY

7.5.1 BxopAbl N BbIXOAbI NpoLecca

[ns BbINONHEHUS OLLEHKN HEOBX0AMMbI CneayroLmne BXOAHbIE faHHbIe:

a) NoApo6HbIN NNaH OLEeHKM KavyecTBa NpoayKLmu;

b) cneundukauma TpeboBaHNii KOLEHKe kKayecTBa NPoAyKLMK:

c) cneuudmkalmsa TpeboBaHni K kKa4ecTBYy NPOAYKLMY;

d) cneuudpmkauns BbibpaHHbIX MOKa3aTenei kayecTBa;

e) cneuuduKkauns KpUTEPMEB PeLLEHUS AN U3MEPEHNA KayecTBa NPOAYKLUK;

0 cneunduKkauusa KpUTEPUEB PELLEHNS MO OLLEHKE KayecTBa NPOAYKLNY;

0) crneumdmkauus MeToL0B OLLEHKU KayecTBa NpoayKuuu;

h) npoaykT, nognexalymnii oueHke, BKIoYas NPOMEXYTOUHbIEe NPOAYKTbI.

PesynbTatamu aT0oro felicTBUS AO/KHbI ObITb!

a) U3MepeHusi kKayecTBa NPoAyKL UK,

b) aHanu3 1 oueHKa NPoayKLUn.

C TOukM 3peHuns pa3paboTyrka nHopMaLmsa 0 NPoAyKTe AO/MKHA Takke BK/vaTb B cebs ctaTmyeckue
apTedakTbl, TakMe Kak:

- TexHu4eckasi xapakTepucTuKa n3genus:

- UCXOAHblE KOAbl NPOrpammbl;

- NPOU3BOACTBEHHbIE PYKOBOACTBA,;

- onucaHusa NpoayKuuu.

[.eicTBUS NO BbINMO/IHEHMIO OLLEHKE COCTOAT 13 CeAyoLwmnx 3ajau.

7.5.2 BbINOMHUTE U3MeEpPEeHUs

OUEHLLMKM Ha OCHOBE M/1aHa OLLeHKM AO/MKHbI U3MEPUTL KAYeCTBO CTaTUYECKOW N ANHAMUYECKON NPOAYK-
uumn (Hanpumep, cneuyndukalymmn TpeboBaHni, NPOEKTHbIE CXeMbl U JOKYMEHTaLUS N0 TeCTUPOBaHWIO, UCNOJI-
HAEMbI NPOAYKT).

B cnyyae nsmepeHus ctaTuyeckoi NpoayKumnm HeobxoanMmo npoaHann3mpoBaTh LieneBoli 06bekT.

[na aHanusa npoekTa Ao/mKeH ObITb Ha3HauYeH COOTBETCTBYOLLNIA CreuuanuncT.

3HayeHune n3mepeHuns A0/HKHO 6bITb JOKYMEHTUPOBAHO HA OCHOBE pesy/ibTaTa aHasm3a npoekTa, cooT-
BETCTBYIOLLEro MnaHy OLEeHKM kayecTBa nNpoaykuuun. JlononHutenbHas nHgopmauus ob aHanmse npoekra
[OJ/KHA BKIOYaTb B cebs;

- CMUCOK 0BHApYXEHHbIX Npo6iem,;

- WCNOJIb3yeMblli KOHTPO/IbHbIA CVCOK aHaNM3a NPOeKTa, B KOTOPbIV BK/THOYEHbI KpUTEPUN peLLeHns Ans
nokasateneii (mep).

B cnyyae nsmepeHnsa guHaMuyeckoi npoayKumnm f4omkeH 6biTb NPOTECTUPOBAaH Lie1eBoi 06beKT ncnon-
HAeMOo npoaykuun. 08 TecTUpoBaHns A0/HKEH GbITb HA3HAYEH cneLmanuct.

3HayeHne N3MepeHuns AOKHO ObITb JOKYMEHTMPOBAHO HA OCHOBE pe3y/ibTaTa TeCTUPOBaHWA B COOTBET-
CTBMWU C NJIAaHOM OLEHKM KayecTBa NnpoAyKuuv. flonofHnTenbHas nHopmMaLms o TeCTUPOBaHUN [O/HKHA BKHO-
yaTtb BCebs:
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- CMMCOK 06HAPYXEHHbIX OTKA30B;

- MNaH TeCTUPOBaHuUS;

- [AOKYMEHTALMIO MO TECTUPOBAHWIO, BKIOUAs KPUTEpUN peLLeHns AN nokasatesneii.

Pe3ynbTaTthl U3MepeHUsi HE06X0AUMO JOBECTM 0 CBEAEHUS OpraHU3aL iy B COOTBETCTBYHOLLME CPOKM
npolecca X13HeHHOro Lykia paspaboTkv U NPUHATL BO BHUMaHWe Ha crefyloulem atane paspaboTtku. Eciu
pe3ynbTaTtbl U3MepeHUii He MOryT GbITb MPUHSATBI MO KAKO-NMGBO NpUYKHE, TO KCreayiolemMy aTany He crneayeT
npucTynaTb 40 TEX NOP. Noka He 6yeT ycTpaHeHa aTa NpUunHa.

OTueT 06 OLEHKe Ao/MKeH 6biTb NPeACTaB/eH Nepes HACTYNIEHNEM CieAyIoLEero atana paspaboTku.

[Nsi NoBbILIEHUSI KAYecTBa NPOAYKLMM U NPOU3BOANTENLHOCTU Pa3paboTku 06HapYXEeHHbIE NPOGeMbI
NPOAYKL MW LOMKHbI 6bITh JOKYMEHTUPOBaHbI U pa3peLleHbl 0 Havana c/efyloulero aTana paspaboTku.

[Onsi focTmkeHUs adhheKTVBHOTO NOBLILEHNS KAYECTBA NPOAYKLMM U NPOU3BOAUTENBHOCTU paspaboTku
06HapyXeHHble NPO6/IeMbl KauecTBa NPOAYKLUN AO/MKHBI GblTh pPa3peLleHbl Ha CaMblX paHHMX 3Tanax paspa-
60TKV BO U36exaHune nepeHoca Npo6iem Ha crnegyiolme atanbl paspaboTku.

B COOTBETCTBUM C N/IAHOM OLIEHKM HEOGXOAMMO NPOU3BECTU WM3MEPEHUsi BblGpPaHHLIX NokasaTeneit
kayecTBa NPOAYKTOB 1 KOMIMOHEHTOB ¥ NMOMYYUTb pe3y/bTaThl Ha LKanax U3MepeHus.

B npouecce pa3paboTku OCYLLECTBSIOT KOHTPO/Ib U ypaB/ieHne kauecTBoM. Co6UpaloT hakTnyeckme
3HAYEHUS BHYTPEHHUX CBOCTB. B cnyyae HexenartesibHbIX pe3ynbTaToB aHaM3UPYT NPUYUHY, YTO NO3BOJISA-
eT pa3paboTymkam NoHATL NPO6IeMbl U pearupoBaTh Ha HUX.

Pa3paboTumkn foMXHbI coGupaTth hakTuyeckme pesynbTaTbl U3MepeHuii onpeaeneHHbIX BHYTPEHHUX
CBOIICTB B COOTBETCTBUY C ONpeAeieHHol npoueaypoii coopa AaHHbIX. Ecv Tpe6oBaHus K KauecTBy Npoayk-
LMW U3MEHSII0TCSA, TO paspaboTUMKM LOKHbI MEPECMOTPETb U CNeLMUKaLMIO OLLEHKN, U MPOEKT OLLEHKN.

7.5.3 TIpMMeHUTe KpUTEPUU peLleHns 4s nokasaTesneil kayecTsa

[lns oueHKn cTaTMyeckomn n AMHamMmun4eckoin Nnpoaykummn (Hanpumep, cneundukanmmn TpeboBaHmid, Npoek-
THbIX CXEM, AOKYMEHTauuM no TeCTUPOBaHMWIO, NCNOTHAEMOro NPOAYKLMN) B NPOLeccax XM3HEHHOTO Lukna
pa3paboTku MPOrpamMmMHOro o6ecneyeHns K M3aMepeHHbIM 3Ha4YeHNAM He06X0AVMO NPUMEHNTL Ha OCHOBE Tpe-
60BaHNii K KaYeCTBY KpUTEPUW peLleHns AN nokasatesnein KayecTsa NPoayKLUNN.

B cnyvae oueHku cneundvkanmin TpeboBaHuii Ha aTane aHanm3a npoekTa KpUTepumn peleHns Ans noka-
3areneli kayecTBa [O/IKHbI OblTb MPUMEHEHbI K MU3MEPEHHBIM 3HAYEHUAM Kak[ON XapakTepucTUKM kayecTea
NPOAYKLUN 1 XapakTepmncTUKN KavyecTBa UCNOIb30BaHMS.

B cnyyae OUEHKM CTaTM4eCKnX MPOMEXYTOUHbIX NPOAYKTOB KPUTEpUW pelleHus AN nokasartenei
KayecTBa A0/IKHbI 6bITb MPUMEHEHbI K U3MEPEHHbLIM 3HAYEHNAM XapaKTEPUCTUK KaYecTBa NPOAYKLUN.

B cnyyae oueHK1 fUHaMUYeCcKoro KOHeYHol NPoAyKLMM KpUTEpUN pelleHns ANs nokasartenen kayecTsa
JO/MKHbI ObITb NPUMEHEHbI K U3MePEeHHbIM 3HaYEHUAM KaXA0l XapakTepUCTUKN KauecTBa NPOAYKLMMN 1 Xapak-
TEPUCTUKMN KayecTBa UCMO/Mb30BaHUS.

MpumevaHunsa

1 B cnyvyae OLEHKM CTaTM4eckoil NPOMeXyTOYHOl NPoAyKuWUu, KpUTepun pellueHns ANs nokasarteneli kadecTBa
MOryT NpeAcTaBnATb CO60M NpefenibHOe 3HaYeHre KosimyecTsa 06HapyXeHHbIX Npo6aem.

2 B cnyyae OUEHKM AVHAMWYeCcKol KOHeYHOW NpoAyKuuKU, KpUTepMKU pelleHns AnsA nokasaTenei kayecTsa MoryT
6bITb NpefesibHbIM 3HaYeHNeM Yncna o6HapyXeHHbIX 0TKa30B.

7.5.4 TIpUMEHNTE KPUTEPUN PELLOHNSA A1A OLLeHKN

[lns oueHKn cTaTnyecknx n AMHaMnYeckux NpoaykToB (Hanpumep, cneuudurkauny TpeboBaHuid, Npoek-
THbIX CXeM, [OKyMEeHTaLM1 N0 TECTUPOBaHMNIO N UCNOHAEMON NPOAYKLMKN) B NPOLEccax XM3HEHHOro uukna
pa3paboTKu NporpaMMHOro o6ecneyeHns KpUTEPUN peLleHns no oLeHKe KayecTsa NPOAYKLUMM Ha OCHOBaHWUN
TpeboBaHWil K KauyecTBY AO/KHbI 6GbiTb NPUMEHEHbI K pe3ynbTary, 0606LLeHHOMY MO XapakTepucTukam 1
nogxapakTepucTmkam kayecTtsa.

MpumevyaHuns

1 B cnyyae OLEHKM CTATUYECKNX MPOMEXYTOUHbIX NPOAYKTOB KPUTEPUEM PELUEHUs MO OLeHKe KayecTBa MOXeT
6bITb NPefieNIbHOE 3HAYEeHNE CYMMAapPHOro Ynucna npobseM, 06HapYXeHHbIX B pe3ynbTare aHanusa.

2 Bcrnyyae OLeHKN AMHAMUYECKUX NPOMEXYTOUHbIX NPOAYKTOB KPUTEPUEM PELLEHNS MO OLEeHKe KayecTBa MOXeT
6bITb NpefenlbHOE 3Ha4YeHNe CYMMapHOTro Yucia 0TKa3oB, 06HAPYXEHHbIX B pe3yibTate No6/104YHOT0 TECTUPOBAHMS.

COBOKYMNHOCTb KpUTEPUEB peLleHns fo/kHa ObiTb CBeAeHa B NOAXapakTepUCTMKM U XapakTepucTuku,
CBOASA TEM CaMbIM Pe3y/ibTaT OLLeHKM K KOHCTaTauun CTeneHu, [0 KOTOPOI NPOAYKT OTBevaeT Tpe6oBaHUsAM K
YPOBHIO KayecTBa.

Pe3ynbTathbl OLEHKV AO/MKHbI:

1 yCTaHOBUTbL COOTBETCTBYHOLLYIO CTEMNEHb YBEPEHHOCTH, YTO NPOAYKT BCOCTOSHUM Y10B/IETBOPUTbL TPpe-
60BaHNAM OLIEHKM,;
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2 BbIABUTb /1t06bIE KOHKPETHbIE HEAOCTATKM B OTHOLLUEHUW TpebOoBaHU OLLEHKN 1 Kakme-1mb0o fONOHN-
Te/lbHble OLEHKN, HE06X0AVMbIe AN onpefeneHns chepbl BAUAHUS 3TUX HEAOCTATKOB;

3 onpegenuTb BCe cneLumanbHble OrpaHUYeHNst UK yCnoBus, HaknablBaeMble Ha MCNo/ib30BaHue npo-
Aykumnn;

4 onpepfennTb Bce c/iabble MecTa UM HefoCTaTKu B CaMoil oLeHke 1 160l Heo6xoANMOl AONOMHN-
TesbHOI OLeHKe;

5 onpegenuTb BCe BaphaHTbl MCNOJIb30BaHNA NMPOAYKLMMN, PACKPbIThIE OLeHKOIA.

B npouecce pa3paboTku NporpaMMHOro obecrnevyeHusl, kak NpaBuno, BbIMOHAKT HECKO/IbKO OLEHOK
COrsiacHo atanam, yCTaHOB/IEHHbIM B N/iaHe OLeHKN. Pe3ynbTaTbl OLEHKN BaXKHbI A5 MOAAEPXKKN OpraHnsa-
TOPCKMX peLUeHNii Mo ceayoLwmnm aTanam XU3HEHHOro Lykna pa3paboTkm nporpaMMHoro obecneyeHuns. Han-
puMep, AO/KHbI N GbITb M3MEHEHbI TpeboBaHMA UM HeobxoAMMO N 6onblle pecypcoB ANsS npouecca
pa3paboTku.

[lnsi oLeHKN KayecTBa KOHEYHOW NPOAYKL MU pa3paboTUnKM A0/MKHbI MCNOb30BaTh (hakTMueckme 3Have-
HVA onpeenieHHbIX UHAMKATOPoB. Heo6xoAMMO yunTbiBaTb OMbIT NpeAblAyLnX NPOeKTOB OpraHm3auunm paspa-
60TKM C NOA0GHBLIMY TPEGOBAHNSIMU K KAYecTBY. [POrHo3 KayecTBa 3aBUCUT OT MPOBEPKN NHAMKATOPOB. YTOGLI
nony4nTb HA6Op NPOBEPEHHbIX MHANKATOPOB, OpraHM3auns-pa3paboTumk Jo/MKHA CHavana cobpaTb 3Ha4YeHUs
MHAMKaTOpa ¥ pe3ynbTaTbl U3MepeHuii NPoAYKLUMM A1 HECKONIbKUX NPOEKTOB.

[nsi MOHUTOPWHIa TEHAEHLMIA C LLe/bio BbISIB/IEHNS PUCKOB pa3paboTku pa3paboTumKu AO/IKHbI UCMOJTb-
30BaTb (hakTMyeckme 3Ha4YeHUs.

OueHKy kKayecTBa NPOAYKLMM MPOU3BOAAT NO 3aBepLleHnn paspaboTkm. CobupaloT hakTuyeckne sHave-
HKSA CBOMCTB NpoAyKunn. Korga aTo BO3MOXHO, U3MEepEHMS KOMMOHEHTOB NPOAYKL MM NPOU3BOAAT 4,0 3aBepLue-
HVA pa3paboTku.

Pa3paboTumkn fO/MKHbI UMEeTb COOTBETCTBYIOLLYIO BO3MOXHOCTb nepefaTb pe3ynbTaTbl USMEpPeHuin n
OLEHKMN 719 MCNOb30BaHNA Ha NocneylLwmx CTagnax uny atanax pa3paboTku, Npu 06CnyXXmBaHUn NpoaykK-
Lun unv Npy cnepytolleii paspaboTke NnporpaMMHOro o6ecneyeHus.

7.6 3aBepwunTe OUEHKY
7.6.1 BxopAbl N BbIXOAbI NMpoLecca

BxofHble faHHble 417 3TOr0 AeliCTBUA cnegyoLme:

a) cneuudukauna TpeboBaHMi K OLLEeHKe KayecTBa NpoayKuuu;

b) thakTnyeckme pesynbTaTbl BbIMOSHEHWA N1aHa OLLEHKN kavyecTBa NPOoAYKLUN:

c) cneuundukaLmsa MeTo40B OLEHKN KavecTBa NpoayKLmu;

d) pe3ynbTaTtbl OLEHKN.

Pe3ynbTaTtom aTOro feicTBus ABnseTcs:

a) oT4eT 06 OLEeHKe KayecTBa NMPoAyKL MK,

C TOuYKM 3peHus paspaboTumnka MHopMaLLMa 0 NPoAyKTe BKIoYaeT B cebs Takke cTaTuyeckme apredak-
Thl. TaKve Kak:

- TexHuyeckas xapakTepucTuka usgenus:

- NCXOAHblE KOAbl NPOrpaMmbl;

- NPOU3BOACTBEHHbIE PYKOBOACTBA;

- onucaHusa NpoayKuuu.

3aBepLUeHne OLEeHKN COCTOUT 13 CrefyoLwnx 3agau.

7.6.2 MpoaHanuaupyiite pesynbTaTbl OLEHKA

OUEeHLLMKM 1 3anpallnBaloLLme CTOPOHbI A0/MKHbI COBMECTHO NPOBECTN aHasIM3 pe3ybTaToB OLEHKU.

Ipynna OUEeHLMKOB AO0/HKHA PaccMOTpeTb pesy/ibTaTbl OLEHKM CTaTUYECKUX KOHEYHbIX NPOAYKTOB
(Hanpumep, cneymndmrkauun TpeboBaHNiA, NPOEKTHLIX CXEM W LOKYMEHTALMMN N0 TECTUPOBAHUIO).

LieneBbiM 06BbEKTOM aHaNMn3a ABNATCA pe3ynbTaTbl CTATUHECKUX NPOMEXYTOUHbIX WU KOHEUYHbIX NPO-
AykTOoB (Hanpumep, cneymndukauns TpeboBaHWin, NPOEKTHbIE CXEMbI U OKYMEHTAL A N0 TECTUPOBAHNIO).

AHanuns pe3ynbTaToB OLEHKV CeayeT NPOBOAMTL HA OCHOBE 3anuceii pe3yibTaToB M NpoLecca OLEeHKN.

[ns npoBefeHva aHanusa go/HKHbIM 06pa3oM, BO3MOXHO, NOTpe6yeTca NPUHATL BO BHUMaHMe Heo6Xo-
OUMY0 MHhopMaL Mo 06 OLEHKe.

[Onsa aHanusa AoskHa 6bITb HA3HAYEHA He3aBVCMMasn OpraH3aLus.

[na aHanusa Ao/KeH 6bITb HA3HAYeH Hagnexatyuii cneumannct.

AHann3 pe3ynbTaToB OLEHKN KayecTBa CTaTuyeckoi NpoayKLMmn AOMKEH ObITb BbINOSIHEH, OCHOBbLIBAACH
Ha nnaHe OLleHKM kayecTBa v oTyeTe 06 oLieHke. MoxeT noTpeboBaTbCa cneaytoLlas 4onoNHUTeNbHaA UHdop-
mMaumsi 06 aHanuse;

- CMUCOK 06HapYyXeHHbIX Npobnem.
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- MCNONb3YyeMblii KOHTPOJIbHBI CMNCOK aHa/IM3a NPoeKTa, BKoYasa 1 KpUTepun peLleHuns 4aa nokasare-
ne.

AHanun3 pe3ynbTaToB OLEHKU KauecTBa AMHAMWUYECKON NPoAyKLMN AO/MKEH ObiTh BbINMOTHEH HA OCHOBE
naaHa OLEHKM KayecTBa M oTyeTa 06 oueHke. Heobxoguma cnegytowan AOoNoAHUTENbHASA nHopmaumsa oo
aHanuse:

- CNUCOK 06HapY>XEHHbIX OTKa30B.

- TeCToBas AOKYMeHTalUunA, BKIKYaa Kputepun peweHna gnsa nokasatenei.

AHann3 pe3ynbTaToB OLEHKMN KayecTBa NPOAYKLUN L0/TKEH ObiThb BbINOIHEH B pa3yMHbI€ CPOKM C y4ETOM
NpOL,eCCOB XU3HEHHOTO LKna pa3paboTku.

OTueT 06 aHanM3e A0/KeH ObITb NpeAoCcTaB/eH 0 HaYana cneaytoLero atTana paspaboTku.

[ns obecneyeHnss kayecTBa KOHEYHOW MPOAYKLUU W yNy4ylleHUs NPOV3BOAUTENIbHOCTU paspaboTku
Heo6Xx0MMO, YTO6bI aHaM3 rapaHTMPOBaJsl KAYECTBO Pe3ybTaToOB OLEHKU 1 MOBbILIAN ero.

B npolieccax XM3HEHHOTO LuKIa pa3paboTku Heo6XxoaUMMO, YTO6LI ObIsT NPOBEAEH COBMECTHbIN aHanu3
cneumnanucTamu, yHacTBYOLWMMIN Ha NpeAblayLiemM v nocneayoLem atanax pa3paboTku.

Ipynna OuUEeHLLNKOB AO/MKHA MpoaHanvM3npoBaTb pes3ynbTaTbl OLEHKM U 060CHOBaAHHOCTbL npolecca
OLEHKW, MHAMKATOPOB M UCNO/b3yeMbIX MokasaTeneli. O6paTHas cBA3b aHaM3a Jo/HKHA MCNOMNb30BaTbCA AN15
COBEpPLUEHCTBOBAHUSA NpoLecca n MeTof0B OLEeHKN (MoAy el OLEeHKN).

Mpu HEO6XOAMMOCTH COBEPLLEHCTBOBAHMSA MOAY/1E/ OLLEHKM HEO6X0AMMO NPefyCMOTPETb CO0P AaHHbIX
AN AOMOSTHUTENbHBIX MHAVMKATOPOB C LieNbio NOATBEPXAEHUS UX AN NOCNeAYOLWero NCnosib30BaHus.

7.6.3 Co3pgaliTe oT4eT 06 oL EeHKe

OUEeHLLMKM AODKHBI NOAFOTOBUTL OTHET 06 OLeHKe KayecTBa Ha OCHOBE MJ1aHa OLeHK/ KayecTBa M OKOH-
yaTesibHbIX Pe3yNbTaToOB OLEHKN CTaTUYeCKUX M ANHAMUYEeCKNX NPOAYKTOB (Hanpumep, cneundukaummn Tpebo-
BaHWi, NPOEKTHbIX CXEM, OKYMeHTaL 1 No TeCTUPOBaHNI0, NCMOMIHUMOL NPOrpamMmbl).

OTyeT 06 OLeHKe kayecTBa [O/MKEH ObITb CO34aH Ha OCHOBE NEPEeCMOTPEHHOTO0 N/1aHa OLeHKM KauyecTBa.

OTueT 06 OLEeHKe KayecTBa A0/HKEH BK/OUATbL B Ce6SA pe3ynbTaTbl M aHa/In3 cTaTuyeckoin NpoayKumnm n
TEeCTMPOBaHMA MHAMNYECKOW NMPOAYKLMM HA OCHOBE NaHa OLEeHKN KayecTBa.

Pe3ynbTaTbl OLeHKM KauecTBa f0/MKHbI 6bITb MPOaHaIM3UPOoBaHbl 415 06ecneyeHns kayectsa otyeTa 06
OLIeHKe KayecTBa.

OTueT 06 oL eHke KayecTBa 6yfeT pasHbIM B 3aBUCHMOCTH OT LLe/IeBOro 06beKTa OLeHKH.

OTueT 06 OLEeHKe KauecTBa A4/151 CTaTUUYECKOW NPOAYKLUM [ODKEH BKIOYATb B Ce0S CrieayoLLyto nHdop-
maLmio:

- CNUCOK 06HapyXeHHbIX Npobem;

- MCNO/b3yeMblii KOHTPOJIbHBIA CINCOK AN1A aHa/IM3a NpoekTa, BKYas KpUTepun pelleHuns Ans nokasa-
Tenei.

OTyeT 06 OLeHKe kKayecTBa A48 AMHAMUNYECKON NPOAYKLMM JO/KEH BKNOYaTb B Cebs:

- CMMCOK 06HapPYXXEHHbIX OTKa30B;

- NnaH TeCTMPOBaHUA:

- [OKYMeHTaLMo N0 TECTUPOBAHUIO.

OTueT 06 OLleHKe kayecTBa f,o/KeH 6bITb NPefoCcTaBNeH opraHnsaLnuy B npueMiemble Cpokv nepes cne-
AyoLnm aTanom paspaboTku.

Hanpumep, oTyeT 06 OLeHKe KayecTBa CTaTUYECKUX MPOMEXYTOUHbIX NPOAYKTOB, TaKNX Kak cneuunduka-
LM TeCTUPOBaHWSA, AO/IKEH ObITb NPefoCcTaB/eH Nepes TeCTPOBaHUEM.

Mepepn BbINyCKOM MPOAYKLMN AO/MKEH ObiTb NpefocTaBieH oTYeT 06 OLEeHKe KayecTBa CTaTUYECKUX U
AVHAMUYECKMNX KOHEYHbIX NPOAYKTOB.

OTueT 06 OLeHKe KauecTBa AO/MKEH OblTb YTBEPXEH 3aMHTEPECOBaHHOI CTOPOHOM.

B npoueccax XU3HEHHOro Lukna pa3paboTkn He06X0AMMO, YTOGLI Gbl/T NPOBEAEH COBMECTHbIV aHann3
cneyunanucTaMu, yHacTByOLWUMY B NpeAblayLlemM 1 nocnegyloLlem atanax paspadboTku.

B 3aBMCMMOCTM OT NpefHa3HavyeHns oTueT 06 oLeHKe kauyecTBa A0/KEH BKIOYaTb B cebs:

TpeboBaHus K OLEeHKe KayecTBa NpoayKLmu;
TpeboBaHMA K kKa4ecTBy NPOAYKLNK;
naH OLLeHKM KayecTBa NpoAyKLuu;
pe3ynbTaTbl U3MEPEHWIA U BbINMO/IHEHHOTO aHaNu3a;
NPOMEeXyTOUHbIe pe3ynbTaTbl NN UX TONKOBaHWE, eC/n 3TO ONpeAeneHo B NaHe OLEeHKH;
niobble orpaHnyYeHns, NPenAaTCTBUSA, HEJOCTaTKN MW UCKTIOYEHUS B eNCTBUAX OLEHKN, BKIKOYas UX
B/IMSIHME Ha NCNO/b30BaHWe, KOHQUIypaLmio, U3MeHeHne nnm obLiee 06CnyXMBaHNe NPOAYKLMM C TeYeHneM
BPEMEHU;
7 OLLEHLLMKOB U X KBaNudukalmio;

O wWwN R
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8 nobble pasnuuna Mexgy oueneHesaeMon Bepcueli NPoAyKLUMN N COOTBETCTBYIOLLEl Bepcueli Ha BXO-
[le OLLeHKM, T. B., AOKYMEHTAaLMI0 UK KYpPCbl;

9 pelleHuns uan 06xoAHbIe PeLleHNs B Cayyae HeJocTaTka,;

10 niobyto Apyryto nHgopmaunio, Heo6xoaumyto NS o6ecnevyeHns BO3MOXHOCTU MOBTOPUTbL WU BOC-
NPOVN3BECTU OLLEHKY;

11 pe3ynbTaTthbl OLLEHKW.

B kauecTBe pesynbTata aHanusa [eicTBuii MO OLEHKe KayecTBa OTYeT 06 OLEeHKe KauyecTBa [0/IKEH
naeHTUcnLmMpoBaTh:

1 KaxAblil HegoCcTaToK, /1060 COOTBETCTBYIOL NI @aHaMM3 U KaK KaXxAblii HegoCcTaTok 6bi1 paspelleH. B
nucnpasneHne HefoCTaTKOB MOTYT GbITb BKOUYEHbI cneaytoLme akTbl;

- OAVH N3 METOA0B OLIeHKN YCTaHOBU/1, YTO HEJOCTATOK HEe SAB/IAETCH CYLLeCTBEHHbIM,

- MOXHO HaliTW yfoBneTBopuTENbHOE (06X04HOE peLleHre), KOTOpoe CMAryaeT BAUsHWE HegocTaTka,
Hanpumep, U3MeHeHue NPoAyKLMKN, OTK/IIOYEeHVEe AW yaaneHne HeHY)XHOM (PYHKLMOHaIbHOCTKN, BOCCTaHOB/1e-
HVe HeJ0CTalLWMX KOHCTPYKTUBHbIX Tpe60BaHWii C UCNO/Ib30BaHNEM PEBEPCUBHOIO NPOEKTMPOBAaHNS.

- ncxogHoe TpeboBaHue He ABNsAeTCA 0ba3aTesbHbIM, U HeA0CTaTOK MOXHO NPOUrHOpMpoBaTh,

- HepoCcTaToK NprvemaeM Mpu YC/oBUW, YTO MPOAYKT 6yAeT UCNoNb30BaTbCs NOA KOHTPONEM 0COObIX
YCNOBWIA NN OFPaHUYEHNA,

- 4yTo6bl paspewnTb HeA0CTATOK UK NPO6esbl B OLEHKE HEOOXOANMbI [ONOSHUTE NbHbIE AeliCTBUSA M0
OLIEHKe;

2 ntobble 4ONONHUTENBHbIE OLLEHKM KaYecTBa, BbIMOMHAEMble A5 pa3peLlleHmns NobbiX naeHTugnumnpo-
BaHHbIX HEOCTATKOB A/15 TOr0, 4TOObI;

- onpeaenuTb 06nacTb A4eNCTBUS UMK BAMSHUE HedocTaTKa.

- Yy[OCTOBEPUTBLCS, YTO HUKaKMX HeA0CTaTKOB HeT,

- NPOBEPUTb, YTO 06XOAHOE PeLLeHre TEXHNYECKN BbINOSTHUMO U/Mn NOAXOAUT U NPUEM/IEMO.

- YTOGbl NPOBEPUTL KOPPEKTHYIO U NPUEMIEMYIO NMPOU3BOAUTENBHOCTL NPOrpamMmMHOro obecneveHus
nocne N3MeHeHUs N USMeHeHWn NPoeKkTa, CAeNaHHbIX 418 UCnNpaBieHna HegocTaTka;

3 cnyyau, Korga Heo6XoAMMO OrPaHNUYNTb MY KOHTPOSIMPOBATL UCMOMb30BaHWe NPOAYKLUNY, & OrpaHu-
YyeHue npu aToMm:

- NpensATcTBYeT yA0BAETBOPEHMNIO MPOAYKTOM 0653aTe/IbHbIX TPe60BaHWi NPUIoXKEHNS.

- BJ/IMSIET HA NPOEKT, BIOMXKET M pacnuncaHne nNpunoXeHus,

- TpebyeT A0NOMHUTENbHbIX AEACTBMWIA NO OLEHKE.

- obecneynBaeT BO3MOXHOCTb N1I060r0 0TKasa NpUIoXKeHNs;

4 niobble HECOOTBETCTBUA 061aCTN NPUMEHEHMNSA OLLEHKM KayecTBa U/Man orpaHuyeHnsaM no pesynbra-
Tam 415 KaXA0N OLeHKM, Takne Kak;

- 3Ta oLeHka He ob6ecneymBaeT NOAPOGHLIA aHaNn3 PyHKLMOHANBHOCTW NPOAYKLMN.

- 9TOT NPOAYKT kBannduLMpoBaH A0 TpebyeMoro ypoBHA LeIOCTHOCTH, eC/in NonHasa oueHka Tpebye-
MOV hyHKLMOHANbHOCTY NPOAYKLNY 3aBepLUEHa YCMeLLHO;

5 WHTerpupoBaHHble pe3ynbTaTbl BCeX AeiCTBUI N0 OLeHKe, KOTOpble NO3BOMAIT cAenaTb 06LuiA
BbIBO/, /15 OLLEHKN NPOAYKLUN.

3ameyaHuns no oTyeTy 06 OLEHKe KayecTBa A0/KHbI ObiTb PACCMOTPEHbI U BK/TOYEHbI B OKOHYATE/TbHYHO
Bepcuto oTyeTa.

7.6.4 TpoaHanu3npyiTe OLEHKY KayecTBa nobecneybTe 06paTHYO CBA3b OpraHusauum

OUEHLLMKM AO/MKHbI NepefaTb OKOHYaTe lbHble pe3ynbTaThbl OLEHKN KayecTBa CTaTUYECKOW 1 AnHaMu-
4yeckoi npoaykuuu (HanpuMep, oTYeT 06 OLLEeHKe kayecTBa, cneundukaumsa TpeboBaHui, NPOEKTHbIE CXEMbI U
[OKYMeHTauus no TeCTMPOBaHWI0) B OpraHn3anmnio 415 BO3MOXHOIO MOBTOPHOrO MCMO/Ib30BaHWA B CNeayto-
LLMX NPOeKTax pa3paboTKu UM OLEHKN.

[Nsa BbINONHEHNA CNeayloLero NpoeKTa OLEHKN OLEHLLMKN JO/DKHBI C MOMOLLbI0 06LLei HopMaLoH-
HOM cncTeMmsbl, KOTOpas BKOYeHa B 6a3y faHHbIX, 0TOcNaTh MHhopmaLuio o npeablaylwem nogo6HOM NpoekTe
OLLEHKM.

[lns NOBTOPHOro MCNo/b30BaHNs ¥ NOAAEPXKN CAeAyoLWMX NPOEKTOB OLLEHKN OLEHLLMKN AO/KHbI BNa-
AeTb uHcopmaumeid o hakTuyeckmx pesynbTaTax NpoekTa OLeHKW, B TOM Yucne, Takoi nHdopmaumen, kak
Hoy-xay. npodub NnepcoHana v np.

HakonneHHble faHHble pa3paboTunky AO/DKHbI cAenaTb AOCTYMHbIMU OpraHn3almmn 418 NCnonb3oBaHns
B APYrMX NPOEKTax OLeHKN.

OUueHLW MK AO/MKHbI MpoaHanM3npoBaTb pe3ynbTarbl OLEHKM 1 060CHOBAHHOCTb NpoLecca OLeHKH,
VHAMKATOPOB 1 UCMONb30BaHHbIX NOKa3aTesnei.

O6paTHylo CBA3b aHa/mM3a criegyeT UCnosib30BaTh /15 COBEPLUEHCTBOBAHMSA NpoLecca u MeTo0B OLeH-
Kn (Mofyneii oueHku).
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Mpun HeOﬁXO,ﬂ,VIMOCTVI coBepLleHCcTBOBaHUA MO,EI,y}'IeVI OUEeHKN npegycMaTtpuBarT C60p AaHHbIX ONA
A0NONTHNTENIbHbIX UHAWKATOPOB C LUe/ibio NOATBEPXAEHNA UX ANA nocnieayruiero ncnosib3oBaHnA.

MpumeuvaHnunsn

1 AHanus oueHKM kayecTBa 1 obpaTHasa cBA3b onvcaHbl B ctaHaapTe MCO/M3K 25001.

2 Pe3ynbTaTbl OLEHKM KayecTBa NPoAyKLMU MOTYT UCNO/b30BaTbLCA 415 MONyYeHUs 06paTHOl CBA3M 0 BO3MOXHO
CTeneHn NPUMEHeH s, T. e. CTeneHu, B KOTOPOI pa3nyHbie Npouecckl paspaboTkn, MeToAbl NPOEKTUPOBAHUA WA UHCTPY-
MeHTbl CASE MOXHO Ucnonb3oBaTh AN19 YA0B/ETBOPEHUsi Tpe6OoBaHWA K KauecTBy.

7.6.5 Pacnopagutecb fO/DKHbIM 06pa3oM AaHHbIMU OLLEHKN

OUuEeHLLMKN A0/MKHBI NTpOaHaIn3npoBaThb U YNOpPSA0YMTbL OKOHYATE IbHbIE Pe3y/ibTaThbl OLLEHKN kayecTBa
cTaTUYeCKNX 1 AMHAMUYECKUX NPOAYKTOB (Hanpumep, cneuudmkaumm TpeboBaHunii, NPOEKTHLIX CXEM U [LOKY-
MEeHTaL 1N No TeCTUPOBaHWIO) C TeM, YTOObI NOBTOPHO MCMOMb30BaTb UX B CrIeAylOLLEM NpoekTe pa3paboTkm
NN OLLEHKMN.

OLEeHLLMKN [O/TKHbI UMETb AOCTYN K NPeAbIAYLLINM (hakTUYeCKM peldysibTaTam OLLeHOK KayecTBa cTaTu-
YeCKMUX ANHAMUYECKNX MPOAYKTOB C MOMOLLbI0 06LLel MHhOPMAaLMOHHOR cucTeMbl UK 6a3bl AaHHbIX.

Mo 3aBeEPLUEHUN OLEHKN faHHble U NMYHKTbI OLLEHKM A0/KHbI ObITb MPUBEAEHLI B MOPSAA0K COr1acHo Tpebo-
BaHNSM 3anpallnBatoLLX CTOPOH.

OT0 BO3MOXHO NOCPEACTBOM OAHOrO M3 CieAyHLL X CNOCO60B:

- AOKYMEHTbI, NOABEPrHYThIE OLLEHKE, AO/MKHbI ObITb MO0 BO3BpALLEHbl 3anpaluvBalLleli CTOpoHe,
Nn60 3aapxMBUPOBaHbI Ha YKa3aHHbI CPOK, NGO YHUUTOXEHbI 6e30MacHbIM CNoco6oMm:

- 0T4yeT 06 oueHKe Y NPOTOKO/1 OLLEHKU A0/KHbI ObITh 3aapXMBMPOBaHbI Ha yKa3aHHbIA CPOK.

- BCe Apyrve gaHHble 4O0/MKHbI OblTb 3aapXMBMPOBaHbl HA YKa3aHHbI CPOK NN YHUYTOXEHbI 6e3onac-
HbIM COCOGOM.

Mo 3aBepLUeHNN yKa3aHHOI NPOAO/MKUTENIbHOCTY XPAHEHNUS KaKWX-TMO0 AaHHbIX, OHW AO/MKHbI ObITb
NGO 3aapXMBMPOBaHbI CHOBA Ha HOBbI yKa3aHHbI CPOK, B0 YHUUTOXEHbI 6€30nacHbIM CNOCO60M.

8 TpeboBaHUA N peKoMeHAaLMM A/15 NPOoLEecca OLEHKN NpUoGpeTaTensiMm

8.1 O6uime TpeboBaHnA

Mpouecc oueHKn kavyecTsa npuobpeTarTenemM BkoYaeT B cebs TpeboBaHusA, pekoMeHgaumm 1 MmeTogu-
yeckme MaTepuasibl 419 CACTEMATMYECKOIO M3MEPEHUS 1 OLLEHKM KayecTBa NPoAYKLUY B npoLiecce npuobpere-
HVS TOTOBbIX KOMMEpPYECKMNX NPOAYKTOB, CNeLnanM3npoBaHHbIX NPOAYKTOB MY MOANMMKALUN CYLLLECTBYOLNX
NPOAYKTOB.

OTOT npouecc NCMnosib3ylT oOpraHM3aunn, KoTopble NJaHMPYHT 3akasaTb UM NOBTOPHO UCMO/b30BaTh
CYLLECTBYHOLNA AN NpeaBapuTenbHO pa3paboTaHHbIli NPoAyKT. OH MOXET ObiTb MPUMEHEH C Lie/1bl0 NPUHS-
TWA peLleHust 0 NpMeMKe NPOAYKLUN, WK ANs TOro, YTOGbI BbiGpaTh NPOAYKT U3 YMca anbTepHATUBHbIX NPO-
AYKTOB (MPOAYKT MOXET 6bITb aBBTOHOMHbIM, & MOXET ObITb YACTb CUCTEMbI UM YACTbIO 60/bLIOK MPOAYKLMN).

B npouecce npnobpeTeHnsa OUEHL KA AO/MKHBI NPUHATL BO BHUMaHWe crnegyowue cneuymduyeckne
acnekTbl.

MpuobpeTatenu B COOTBETCTBUU CO CBOEN POJIbI0 AO/IKHbI OLEHNUTb Kak CTaTUYecknid, Tak u guHamumyec-
KWl NpoayKT.

MpuobpeTaTenu Ao/KHbI OLEHUTb CTaTUYECKUIA NPOAYKT ANSt TOTO, YTOObI:

- ynyywuTb TpeboBaHNS K kKauecTBy NpMOGPeTEHUS NPOAYKLNY;

- obecneunTb nepeg npnobpeTeHmem cOOTBETCTBME NpuobpeTaemoli npoaykumn cneyndmkaumm npo-
ekTa.

MpuobpeTatenu Ao/MHKHbI NPOBECTU OLEHKY KaK CTaTU4YeCKON, Tak U AMHaAMUYEeCKON NpoayKLMu As Toro,
YTOObI:

- MPOBECTM CPaBHEHMWE 1 BbIGOP FOTOBOr0 KOMMEPYECKOW NPOAYyKLWK;

- NPUHATb CAE/aHHbI Ha 3aKa3 NPOAYKT, NPeAOoCTaB/IEHHbI pa3paboTynkamuy;

- MOBbLICUTb MPON3BOAUTE/ILHOCTbL NpoLecca NpuobpeTeHns;

- obyyaTb NepcoHasn oLeHKe kayecTBa NpPoayKLUUN.

MprobGpeTaTenu fo/MKHbI COrNacoBbIBaTb AENCTBUA MO OLEHKe CO BCMOMOraTesibHbIMW npoLeccamu u
AelicTBUAMM.

MHoOrne 13 mMeTofoB aHanv3a faHHbIX TPeOylT AaHHble M3 Npeablaylnx NpoeKkToB MnpuobpeTeHus,
BbINOIHEHHBIX MPU NOAOBHbLIX YC/TOBUSAX U C CONOCTaBUMbIMU TPE6OBAHUAMYU K KAUECTBY.
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Takum o6pa3om, 4719 AOCTMKEHNSA CBOUX Lienel npuobpeTtarenu fo/MKHbI NPUMEHSATL MOgeNb Nprobpe-
TeHus, NoA06HYI0 TOI, kKOTOpas UCNO/Ib30Banach B NpeAblAyLLMx NpoekTax B opraHn3aunm npuobperarenei,
He nckiYyas, ofHako, 4OMOHUTENbHbIX TPE6OBaHWIA.

Kpowme Toro, As1a BbINONIHEHUSA aHanu3a gaHHbIX B NPOeKTax Heobxo4MMO MCNOoNb30BaTh TOT Xe Habop
CBOICTB.

Tpeb6oBaHUs K KayecTBy NMPOAYKUMU, Bblpaxatoline noTpebHOCTN nosib3oBartesieli paccMaTpuBaemon
NpoAYKLMUK, AOMKHBI ObITb ONpefeneHsl [0 npuobpeteHns (cm. MCO/M3IK 25030).

8.2 YcTraHoBWUTE Tpeb6OBAHMUA K OL,EeHKe

8.2.1 Bxojbl M BbIXOAbI NpoLecca

Bxofbl 1 BbIXOAbl 3TOrO Npouecca onnucaHbl B pasgene 7.2.1.

C TOYkM 3peHus npuobpeTartens MHopmaums o NPoAYKTe BKAOUYAeT cTaTnyeckme aptedakTbl Takme,
Kak:

- TexHuyeckas xapakTepucTuka n3fenus;

- NMPOU3BOACTBEHHbIE PYKOBOACTBA;

- onucaHus npoayKumu.

Mpu 3TOM HeobXo4MMbI creaytoLmne AelicTBUS.

8.2.2 YcTaHOBUTE Lie/IN OL,eHKN

Llenb oueHkn kayecTBa NPoAYKUUN JO/MKHA GbITb AOKYMEHTMPOBAHA C TOUKU 3peHuns npuobpetaTtenei
Kak OCHOBaHWe A9 fanbHenx AeicTBUIA 1 3a4a4 Mo OLLEeHKE.

MpuobpeTateny B COOTBETCTBUN C UX CNeuud Ko fOMKHbI B OCOOEHHOCTUN OLLEHMBATL CTATUYECKNI 1
AVHAMUNYECKNI KOHEUHBI NPOAYKT.

Llenb oueHKN cTaTM4YeCcKoro NPOMEXYTOYHOro KayecTBa NpPoAyKLMu MOXET BkouvaTb B cebs cnepyto-
ee:

- MOBbILWEHME KayecTBa cneyugukauuy Tpe6oBaHuii;

- MOBbILEHUE NPOM3BOAMTENBHOCTU NpoLiecca NpmobpeTeHns:

- oby4yeHue nepcoHasa oLeHKe kayecTsa NpuobpeTeHns NPoayKLNK.

B Lenb OLLEHKN CTATUYECKOTO N AUHAMUYECKOT0 Ka4ecTBa KOHEYHON NPOAYKL MU MOXET BXOAUTb:

- MPUHATNE BbICOKOKAYECTBEHHOrO Npoaykra:

- MPUHSITUE PELLEHNS O NPYEMKE N3TOTOBJIEHHOI Ha 3aka3 NpoAyKUMUM OT pa3paboTUMKOB;

- OLEHKa, KaK NoJIOXMTESbHbIX, TaK M OTpULaTesIbHbIX CTOPOH MPOAYKLMM NPU €€ NCMONb30BaHUN:

- BbIGOP rOTOBOro KOMMEPYECKOro NPoAyKTa OT NOCTaBLLMKa,;

- BbIGOp MpoAyKTa 13 Yncna anbTepHaTUBHbIX NPOAYKTOB;

- CpaBHeHMWe NpoAyKTa ¢ KOHKYPEeHTOCMOCO6HbIMY NPOAYyKTamu,;

- OLEeHKa He06X04MMOCTU U3MEHEHNS CYLLLECTBYHOLLUX NPOAYKTOB.

CTO4KM 3peHuns npnobpeTartesnia NpoLecc OLEeHK/ B 06LLeM c/lyyae SBNSETCA YacTblo npouecca npnobpe-
TeHus, KaKk aTo onpefeneHo B MICO/M3K 12207:2008. BTakoM cnyyae Lesb OLeHKN A0MKHa ObITb onpeaeneHa
B cniefyloLLemM BuAe:

- npouecc NpuobpeTeHUs, B COOTBETCTBUM C KOTOPbIM 6YAYT OCYLLECTBNATL AeACTBUSA, U KAKUM 06pa3om
BXOAHble TPe60BaHUS KOL,EHKE A0/KHbI ObITb NepeAaHbl NOCTaBLUNKY;

- 6ypeT v NpoAyKT NCMOMb30BaTbCA A/15 KOHKPETHOrO NPUIOXKEHUS, Habopa KOHKPETHbIX MPUITOXKEHWIA
UM 06LLero paaa NPUIOXeHWii;

- 6blna nu caenaHa kakas-1Mb0 oueHka BTOPOI WU TpeTbeli CTOPOHOW, WK 3an/iaHMpoBaHbl M ANs
JanbHeliwero BbINOHEHUS Kakne-n1Mbo AeliCTBUSA NO OLEHKe.

NMpumeyvyaHune — Mpumepbl 06eAUHEHHOTONPOLECCAOLEHKUUNIPUOGPETEHUANPUAEAeHbIHAPUCYHKax3n4.
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PucyHok 3 — lMpumep npouecca oueHkn/npuobpeTeMms roToBo NpoayKLunum
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PucyHok 4 — lMpumep npouecca oLeHkn/Npuo6peTeMmns unm MoaMGmMKaLMu 3aka3Hoil NporpamMMHoii NPoayKLmum

Mpouecc OueHkn MOXeT OblTb 00beAWHEH C Npoueccom npuobpeTeHns, onpefenieHHbIM B
MCO/M3K 1220. kpaTKkoe onmcaHue KOTOPOro npeacTasBfieHo Huke. Takum obpas3om, pesyfbTarbl OLEHKN
MOryT CNOCO6GCTBOBATL AOCTMKEHMNIO KOHEYHO LieIn — NpruobpeTeHuio:

- MHWUMUpOBaHWe — onpegenexHne TpeboBaHWii K NPorpaMMHOMY NPOAYKTY, KOTOpbI 6yaeT npuobpe-
TeH. NnaH npuobpeTeHns, cTpaTerns n KpUTepumn NPUEMKN;

- NOAroTOBKa 3anpoca Ha npeanoxexHus (TeHgep) — cneyudukauna v gokymeHTauna TpebosaHuii ons
npvobpeTeHuns;

- MOAroToBKa M OBGHOBNEHME KOHTPaKTa — BbIOOP NOCTaBLLMKa, NOArOTOBKA M COrflacoBaHne KOHTPakTa,
KOHTPO/1b 38 U3MEHEHUSIMU KOHTPaKTa,;

- MOHMWTOPWHT NOoCTaBLMKa — AeNCTBMA MO OLEeHKe, BbIMO/IHAEMbIE B NPOLECCe BbIMO/IHEHUS KOHTPak-
Ta. pe3ynbTaToM KOTOpPOro 6yayT npuemka v noctaska npoayKuuu;

- Nprvemka u 3aBeplueHne — AeliCTBUSA, BbIMOMHAEMbIE B NMPOLLECCe NpUeMKu NpPoAyKLuUM 1N NoCTaBKu
KOHEYHOro npoAyKLuu.

25



FOCT P MCO/M3K 25041—2014

[na yaosnetsopeHuns Tpe6oBaHUii K OLLeHKe B NpoLiecce NpuobpeTeHns 3aka3uunk 4o/HKeH onpeaennTs
ob6a npouecca: npoLecc OLEeHKM 1 npouecc npuobpeteHus. B cnyyas pa3paboTku 60/bLINX CUCTEM COOTBE-
TCTBYIOLLME AEACTBUS N0 NPUOGPETEHNIO U OLleHKe He06X0A4MMO 06beAVHUTL C APYTMMUN AeACTBUSMM MO pas-
paboTKe N MHTErpauun, KakaTo ONpeaeseHo B NaHe USMePEHUii NpoekTa, B cooTBeTcTBUM ¢ MICO/M3K 25001,
T. €. KOHKpPeTHble CO0OpaxXeHns No peanunsaunm NPUOGPETEHNSA BKIKOYAIOT B Ce65 419 OLEHKM cneaylolime
acnekTbl:

- cneundukauma TpeboBaHUi K KauecTBY NPOAYKLUN, HYXHAs A5 OLEeHKU, MOXEeT cTaTb OCHOBOI Ans
Tpe6oBaHuil npuobpeTeHns, He0O6X0ANMbIX A1 3anpoca NpPeaIoKeHUA (TeHaep):

- ANSA npefsapuTenbHOro Bbibopa NpoAyKLuuy 1 NOCTaBLLUKOB MOTyT NoTpeboBaTbCcs OTAeNbHbIE Npes-
BapuTeNbHble [,eICTBUS NO OLEHKe;

- MH(OpPMaLVOHHbIE TPeboBaHNA K MOCTaBLLMKY U NPOAYKTY ANA OLEHKN A0/KHbI ObITb ONpeAesneHbl B
TpeboBaHUAX NPUOGPETEHNS NN B NpoLecce NOArOTOBKW K KOHTPAKTY;

- [eiCTBMA NO OLEHKe MOryT 6biTb BbINO/IHEHbI B PaMKax OLEHKN NpeasioxXeHnin, npouecce KOHTPOssA
BbIMO/IHEHNA KOHTPakTa, xofe pa3paboTku npoaykuuu, npouecce hOpMasibHON NPUEMKM NPOoAyKLUW Wan
nocne nocTaBky NPOAYKLUN.

Mpouecc OLeHKV AO/KEH YUNTbIBATD!

- BCO OrpaHu4yeHus ynpaBfieHUs NpoeKkTamu, T. e. AOCTYNHOCTb PECypCOB W ONblTa BbIMOSIHEHUS
[efCTBUIA N0 OLEHKe, CPOKUN N [OCTYNHOCTL 6lof)KeTa, BO3MOXHbIE B3anM0O3aBUCUMOCTU MW PUCKK, KNTIOYEBbIE
[ONyLWeHNs A NpenosioXeHns 0 TPYA0EMKOCTU CaMOoli OLLeHKN;

- npouecc npuobpeTeHuns n nHopmaumio, Tpebyemyto 0T NOCTaBLLMKOB B NpoLecce TeHAepa; gpyrue
OLIeHKWN, KOTOPble BbINOJIHAET BTOpPas WAW TPeTbsi CTOPOHA U KOTOPble MOXHO 6bl110 6bl UCNOML30BaTL A1
coKpalleHust TpygosaTpaT Ha OueHKy NpoAyKLuuK (Hanpumep, ecnu apyriue npuobpeTaTeny oLeHUBatoT Npo-
OYKT. npefocTaB/ieHHbIV MOCTaBLUKOM);

- 6yfeT /im NpoAyKT NMOBTOPHO MCMO/Mb30BaH B OYyAYLUUX MPUNOXEHUAX U UMEETCA N AOKYMeHTauus,
Heobxogumas Ansa NoAAepPXKN Mo6bIX 6YAYLLNX OLLEeHOK NPOAYKLMN;

- COBMECTUMbI /I METOAbI OLLEHKM CO cneundukalmein TpeboBaHmii K Ka4ecTBy NPOAYKLMK;

- Apyrue npefocTaBeHUs OLLeHKU C TOUKM 3peHUSI NPUOBPETEHMS, Kak Moka3aHo Ha pucyHke 5.

Ha aTom pucyHKe nokasaHo, 4TO OLeHKa NMPOAYKLNM MOXET y4ecTb MHChOPMAaLLMIO C APYTMX TOYEK 3peHNns,
TakuX KaK Touka 3peHuns npoayKLmm, npoLecca v ucnosb3oBaHns NPoAyKLMN, B pesyfnbTare yero popmumpyeTtcs
TOYKa 3peHNs pe3ynbTaToB OLEHKU.
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8.2.3 Monyuute TpeGoBaHMA K KA4ECTBY NPOrpaMMHO NPOAYKLUN

MpouecconucaH B 7.2.3.

Heob6xoaumo onpefennTb KOHEYHOTO NONb30BaTENS NPOAYKLUN.

OcHoBbIBasICh Ha Lie/IeBOM 06 beKTe OLeHK/, MpuobpeTtaTteny 4O/MKHbI onpegennTb Tpe6oBaHMs K kavec-
TBY NpoOAYyKLUUN.

B cnyyae oueHKn JOKYMEHTOB NpoeKkTa TpeboBaHUsA K kKayecTBY NPOAYKLUN AOMKHBI OblTb ONpefeneHsbl ¢
1CMoNb30BaHMeM NnokasaTesneil BHyTPeHHEero kayecTsa NporpamMmMHON NpoayKuun.

B cnyyae oueHkM AnHaMnyeCcKknx KOHEYHbIX MPOAYKTOB TpeboBaHWs K KauyecTBY NPOAYKLMMW AOKHbI 6bITh
onpejeneHbl NOCPeACTBOM NokasaTesnei BHELHEero kayecTsa nporpaMMHoOli NpoaykumMn n/mnun nokasatenei
KayecTBa MCMOb30BaHNSA.

Cneumndmkauma Tpe6oBaHunii K KauecTBy NPOAYKLMMN ABNAETCA OCHOBOV 418 Tpe6oBaHWii Npu npnobpe-
TEHWN. KOTOPbIE NCNO/b3YIOT B NpoLecce TeHaepa A1 NPMobpeTeHNs, MOCHOBaHNEM, Ha KOTOPOM BbINOHAET-
cA nocneAyoLas oLueHka kayecTsa NpoayKLum.

8.2.4 VpeHTudmnumpyiiTe yacTu NpoayKunu, nognexatime oueHKo

MpouecconucaH B 7.2.4.

B cnyyae noBbIWEHNS kKayecTBa NPUHATOM NPOAYKLUM UM NPOU3BOANTENIBHOCTY YXXE MMetoLLeiica one-
paLMOHHOK NPOAYKL MK, LieNIeBbIMU 06 beKTamMu OLEHKM A0/MKHbI 6bITh M CTATUYECKME, N AUHAMUYECKNE KOHeY-
Hble NPOAYKTbI, TaKNe Kak;

- TexHuyeckas xapaxkrepucTuka nsgenus;

- MPOU3BOACTBEHHbIE PYKOBOACTBA;

- onucaHus NpoayKuuu;

- WCMNOJIHAAeMbI NPOAYKT Ha aTane aKcnayarauum, K ToMy xe 1 B paboTocnocobHol cucteme.

Bce yactu npogykuun, nognexatyme oLeHke kavyecTsa, AO/MKHbI ObITb MAEHTUDULMPOBAaHbI N AOKYMEH-
TUPOBaHbI.

NMpumevyaHus

1 C TOYKM 3peHus 3aKkasuumka, MHhopmaLus o0 NPoAyKTe BK/IKOUYAET B Ce6s Takke cTatuyeckne aptedakTbl, Takme
KaK.

- MN1aH OLLeHKM KayecTBa;

- 0T4YeT 06 OLEHKe KayecTBa.

2 Ecniu, Hanpumep, LeNbio OLEHKN ABASeTCS Bbi60P NPOAYKL MM U3 a/ibTEPHATUBHBIX NPOAYKTOB, TO NPOAYKTbI, NOA-
nexalimne oueHke, ABNSTCA, INMaBHbIM 06pa30M, KOHEYHbIMU NPOAYKTAMMW NN KOMMOHEHTAMU.

KaHangatamu Ha ncnonb3oBaHne 1 npuobpeTeHne ABASAIOTCSA NPOAYKTbI, KOTOPbIE MOTYT ObITb UHTETPU-
poBaHbl B 60/1e€ KPYMHYH0 CUCTEMY BKa4yeCTBE KOMMOHEHTOB, WK MPOAYKTbI, KOTOPbIE MOTYT 6bITb UCNO/b30Ba-
Hbl aBTOHOMHO. VX knaccuuumpyoT ciegytowmm o6pasom:

a) roToBble KOMMepYeckue NPoayKThl;

b) cywecTByloLme NpoayKTbl, pa3paboTaHHble AN NPUobpeTEHHbIE AN APYTMX NPUNOXEHWI i ans
LUIMPOKOrO Kpyra 06LLMX NPUNOXEHNIA;

C) 3akasHble NPOoAYKTbl UM MOAUMDUKALMIN CYLLLECTBYIOLLUX NPOAYKTOB.

B cnyyae KOMMNOHEHTOB KOH(Mrypauun nporpaMmHoOro obecneyeHuns, KOTopble AO/MKHbI 6bITb MHTErpu-
poBaHbl B 60/1bLUYI0 CUCTEMY, HEO6X0AMMO ONpeAennTb TpeboBaHMA K MPOrpaMMHOMY 06eCneyeHmnIo Kaxa0ro
KOMMNOHeHTa. BApyrux cnyyaax cucteMa v KOMNOHEHTbI KOHGUTypaLmmn NporpaMmmMHoro obecneveHns copnaga-
10T ¥ MOTYT CUMTaTLCA 3KBUBAIEHTHLIMM.

AnnapaTHble 3/ieMeHTbl KOHUrypauuu, kotopas 6yaeT npyuobpeTeHa, MOryT cogepxatb nporpammHoe
obecneuyeHne, Takoe KakAercTByloLLas cMcTeMa, pa3meLleHHas BO BCTPOEHHOM MVUKPONporpaMmmMmHom obecne-
yeHun (T. e. ROM. PROM). B Takom cnydyae, ecnv npMMeHsiemMoe nporpammHoe obecneuyeHue coctasnseT
HeoTbeM/IEMYIO YaCTb annapaTHbIX CPeACTB, TO OHO. Kak Npasuo, AO/HKHO 6bITh OLLEHEHO BMeCTe € annapar-
HbIMV 3/1EMeHTamMu KoHpUrypaummu.

Kpowme Toro, cnegyeT yunTbiBaThb;

a) XOTAT M U MOryT v NOCTaBLUUKM MK NpuobpeTaTenn obecneynTb AOCTYN K TpebyeMoil fOKyMeHTa-
Lyn. 060pyA0BaHNiO, MHCTPYMEHTaM, NporpaMMHOMY obecneyeHunto, Kypcam n/uim o6yyeHnto 1 kakue 3aTpa-
Tbl CBSA3aHbI C 3TUM;

b) CyL,ecTBYIOT N Kakne-mbo ycnoBns, cBA3aHHbIe C NpefocTaB/eHnem 4ocTyna K KoHpuaeHumanb-
HOI MHChopMaLuun nnm cnyxe6Hoin nHdopmamm,

C) XOTAT I U MOTYT /1N NOCTaBLUMKM WU TPETbA CTOPOHA NPUB/IEKaTb CNeLuasmcToB C COOTBETCTBYHO-
LLMM OMNbITOM A1 OTBETOB Ha BONPOCHI, NPefyCMOTPEHO 1 hHAHCMPOBaHWE BO3HVKAIOLLMX NPU 3TOM 3aTpar,
BK/1H0YasA TPAHCMOPTHbIE Pacxofbl;
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d) MMENT 1My OLIeHLLMKOB 3HAHUS 1 OMbIT, KOTOPbIE TPEOYTCS /18 NPOBEAEHNS OLEHKM HA OCHOBE Tpe-
60BaHW KOLEeHKe, ECTb /N BIOMKET A1 NOMYUYEHNs 3HAHWIA;

e) MpoBOAMNUCH N Kakne-n6o npessapuTesnbHble TECTbI A1 TOro, YTO6bl YCTAHOBUTL, NPUTOAEH N
NPOAYKT 47151 MO/IHOMACLUTa6HOro TECTUPOBAHUS U/IN HET.

8.2.5 Onpepenunte CTPOroCTb OUEHKNU

Mpouecc onucaH B 7.2.5.

C TOUKM 3peHus npuobpeTtaTens MHhopmaums o CTPOroCTN OLLEHKN NPOAYKLUN BKOYAET B ceb5 Takxe
cTaTnyecknii aptedhakT, Takol Kak cneymdukauns Tpe6oBaHnin K NpoAyKTY.

O61BeM paboT No NpoBeEeHNI0 OLEHKN MOXET ObITb COKpaLLeH 3a CHET opraHu3auuy ocTyna K pesynbta-
Tam feiicTBUiA NO OLLEHKe, BbINOTHAEMbIX TPETbe CTOPOHOI, NpW YCI0BUK OCTOBEPHOCTY pe3ynbTaToB. Cpe-
OV Takux AeicTBMil MO OUeHKe MOryT ObiTb OCYLleCTB/IEHHble paHee cepTudmkaumm, OLEHKM KayecTBa
npoaykuuun n/munm o6paboTku oLeHoK. Hanpumep;

- npouecchl NPOrpaMMHOI NHXeHepun Ana paspaboTkn NPoayKuMn MoryT ObiTb CTaH4apPTU3NPOBaHbI,
4yTO6bI COOTBETCTBOBATbL TpebosaHnaMm MCO/M3IK 12207, MCO/M3K 90003 unu gpyrux otpacneBbiX CTaH-
[apToB;

- cucTema KkayecTBa NnocTaBLUMKa, N0 KOTOpoi pa3paboTaHo NnporpaMMHoe obecrneyeHne, MoOXeT 6bITb
cepTuduumMpoBaHa TpeTbeli CTOpoHol no Tpe6oBaHusaM MCO 9001;

- NPOAYKT MOXeT ObiTb OLEHeH TpeTbeil cTopoHoil Ha cooTBeTcTBMe WCO/M3K 25040 wnn
NCO/M3K 25051,

- BO3MOXHOCTU MpPOrpamMMHbIX MPOLLECCOB NOCTaBLyMKa Npuemsemoli paspaboTkn Npoaykuuu MoryT
6bITb OLLEHEHbI TpeTbell CTOPOHON B cooTBeTCTBUU ¢ MICO/M3K 15504;

- C (PYHKUMOHANbLHOW TOYKM 3peHNs NporpaMMHoe o6ecneyeHne MOXeT ObiTb OLlEeHEHO Kak YacTb 6onee
KPYMNHOW cTagun pa3paboTku CUCTEMBI;

- MPOAYKTbl, BO3MOXHO, Obl/IM OLLEHEHbI paHee AN APYroro NpUNoXeHus ¢ pas/inyHbIMM TpeboBaHUAMN
K LiesTOCTHOCTH;

- YPOBEHb OXBaTa OTHOCUTENbHO TpeboBaHWii K OLeHKe, HEOGX0AMMbIV NOCNe aHann3a Bcex npeabiay-
LLMX OLeHOK. BbINOJTHEHHBIX APYTUMMN:

- OLEeHKV NPOoAYKL MK, BO3MOXHO, 6bl/iN BbIMO/IHEHbI 4PYrOVi CTOPOHOI B OpraHu3auumn nyteM Heouum-
anbHbIX MK 0hrLManbHbIX AeNCTBWIA N0 OLEHKe.

[JononHutenesHble 3aTpaThbl U Bpems, Tpebyemble 418 NOyHeHUs N HTepnpeTauum pesybTaToB OLeHKU
KayecTBa NpoAyKUuMn 4715 LeneBoro NpuioXeHus, MOryT NoBAMATL Ha OCYLLeCTBUMOCTb 3TOro metoga. Ans
[OCTMXEHUS 4OCTATOYHOI YBEPEHHOCTY B pe3ynbTarax, NofyYeHHbIX ApYTMMy, BOSMOXHO, NOTPEBYTCS KOH-
CyfnbTauny ¢ OLeHLMKaMmn Uy NocTaBLUKamMu.

Mpouecc oLeHKn MOXeT 6bITb NPUMEHEH A9 LUIMPOKOTo AnanasoHa TpeboBaHunii npuobpeTteHus, Tpebo-
BaHWi LLeNIOCTHOCTU 1 Lienieid rpynn OLEeHLLMKOB, Hanpumep:

- npuobpeTartenu naketoB NPOrpaMmMHOro o6ecneyeHns MoryT 3axoTeTb OL,eHUTb NakeT NPorpaMMHOro
obecneyeHus, ncnonbaysa Tonbko MCO/M3IK 25051;

- npuobpeTartenu npoaykToB MoryT ncnosb3oBate NCO/M3IK 25040 1 HE3aBUCUMYIO OLLEHKY;

- HebonbLlKe npuobpeTaTenn NN oANHOYKA MOTyT NoTpeboBaTb MeHee hopMasibHOro npoLecca oL eH-
KM C MUHVMMAasbHO AOKYMEHTaLel OLeHKN;

- AN noTpebuTenbCKOoro NporpaMMHOro obecneyeHns Lenbilo npouecca OLeHKn MOXeT OblTb MPOCTO
BbI6OP, BO3MOXHO, TECTUPOBaHNE M NpuobpeTeHne 04HOro NPoAyKTa 13 ymcna Apyrnx nofo6HbIX NPOAYKTOB.
dopmasnbHbIi NpoLecc NpUobpeTeHns B aTOM Crlyyae MOXeT 6bITb COKpALLLEH A0 NPSAMOV NOKYMNKU 1 He BKOYa-
eT B ce6s NOAroTOBKY K KOHTPAKTY.

Mpouecc NnpnobpeTeHnsa Takke MOXeT ObITb a4anTMPOBaH B Ka4ecTBe NpoLecca OLEeHKN C MCNob30Ba-
HVeM pekoMeHAauuni No HacTpoiike, npeacTtaBneHHbix B MICO/M3K 12207. n Ha TpebyeMoM YpOBHe LiefnocT-
HOCTW ANA KOHKPETHOW onpefeneHHoV npoAykuuu, kotopasa byaeT npuobpeTeHa. MpuobpeTeHne NOMHbIX
CcUCTEM MPOrpamMmmMHOro obecrneyeHns ¢ BbICOKUMU TpeboBaHNAMM K LLesIOCTHOCTM ByaeT, Kak npasusio, Tpebo-
BaTb BbIMNOMHEHNSA MOMIHOTO KOMMeKTa AeCTBUIA 1 3a4a4 No NPMOBpPeTeHNI0 Hapsigy C COOTBETCTBYHOLLMMM
AelicTBMAMM 1 3a4a4amu npoLecca NocTaBku, kak 3To onpegeneHo B UICO/M3K 12207. Kak npaBuo, no Mmepe
BO3pacTaHusi ypoBHS L,eNN0OCTHOCTU, YBENMYMBAETCHA CTPOroCThb M KONIMYECTBO AeNCTBUIA U 3afa4, CBA3AHHbIX C
npuo6peTeHnem v NPoLLeccoM OLEeHKN.

8.3 3apaliiTe oueHKy
8.3.1 Bxogabl 1 BbIXOA4bI Npouecca

Bxogabl 1 BbIXOAbl 3TOr0 npotecca onnucaxsl B 7.3.1.
C TouKkM 3peHus npuobpetarens nHopmauma o NPoAyKTe BKIOYaeT B Cebs Takxke cTaTnyeckne apre-
hakTbl, TaKMe Kak:
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- CMMCOK KaHAUAATOB NPOAYKTOB U NMOCTAaBLYUKOB;

- obuiee hakTMYECKOe YNCNO0 YCTAHOBOK (MHCTaNNALMiA);
- AeMOHCTpauus LeneBoii cuctemsl.

370 fleiicTBME COCTONT M3 CefyoLnX 3aay.

8.3.2 BbibepuTe nokasaTenu kavyectsa (MOAYNN OLEHKN)

Bbi6op nokasaTtenei kauecTtsa (MoAyen oueHkn) onucaH B 7.3.2.

BblI60p METOA0B OLLEHKM KayecTBa NPOAYKL MU, KOTopble 6y AyT UCNOJIb30BaHbI, BKIKOYAET B Ce651 aHanun3
NN OLLEHKY OAHOr0 Un 60/1ee acnekToB, TakMX Kak:

- nosb3oBaTesibcKast U TEXHUYeckasi 4OKyMeHTaLma NpoayKummn (BkIYas oHNaliH-40KyMeHTauu);

- OLEeHKa KayecTBa NPOoAYyKLUN Ha OCHOBE KypCOB M 00yYeH/s NOCTaBLLNKa;

- npouecc pa3paboTknm NPOrpaMmMHOro obecneyeHust, BKaoYas NPoOMeXyToUYHble NPOAYKTbI;

- onepauuvoHHas UCTopus NPOAYKLUN OT NOCTaBLLKKA;

- onepauvoHHas UCTOPUS NPOAYKLNW OT K/IMEHTOB;

- BO3MOXHOCTM MOCTaBLLuKa, nogaepxka u cuctema kavectsa (cm. MCO/M3K 25040 (MpunoxeHue
B-6)I;

- aHanus3 npoToTMna nan gpyrme metoapbl oueHkn (cm. MCO/M3IK 25040 (Mpunoxenune B.7)];

- CMUCKN HeAoCTaTKOB MPOAYKUUM U COOTBETCTBYLWAa MHdopMauus (kak npaBuio, pasMeLleHbl Ha
Beb-caiiTax).

[nsa Bbibopa NPOAYKTOB WX onpefesieHns NPpUrogHoCTU NPOAYKLMM AN UCNO/Ib30BaHUa He06X0AMMO
onpeaensATb COBOKYNHOCTb METOAOB OLEeHKUW. MNpobnemsbl, nognexatime oLeHKe, BKIKOYalOT B cebs;

a) SABNASKTCS /1M HEKOTOPbIE M3 peLleHnin npoTuBopeval M gpyr apyry (Hanpumep. «BnucbiBaroTcs
3aTpaThbl Ha BbiGpaHHbIe MeToAbl B GHOMKET?» MOXET 6bITb HE COBMECTUM € «CyLLecTBYHOT METOAbI, KOMM/IeK-
CHO y0B/eTBOpPsOLME BCEM TPEOOBAHNAM K OLEHKE?». B 3TOM Crlyyae oueHLkamMm Heo06X04MMO HaTH KOM-
NPOMKCC HAa OCHOBE ONpejeneHns NPUOPUTETOB TPEOGOBAHUIA K OLLEHKE.

MpumeuaHne — BUCO/M3K 25040 (npunoxenne C) nokasaH nprMep paHXNpoBaHUs MeTOA0B OLEHKN Ans
XapaKTepucTMKN KayecTsa NporpaMMHOro o6ecneyeHns no CTOMMocTi 1 adhPEKTUBHOCTH;

b) o6ecneunmBaeT M OLEHKa Haanexallnii oxsaT uan 061acTb NPYMEHEHNSI B KOMBUHALUN BbIGPAHHbIX
MEeTO[0B C y4eToM:

- TOro, Kak nokasarb, YTO NporpaMmMHoe obecrneyeHne COOTBETCTBYET CBOUM cneundmkauusiv.

- MNepekpbITUSA 0XBaTa MeTOA0B /151 06ecneyeHuns 4ONONHUTE TbHO YBEPEHHOCTH.

- TOro, obecneuynBaeT /1M COBOKYMHOCTb AE/ACTBUIA B LLe/IOM NPUEM/IEMbI yPOBEHb YBEPEHHOCTHY B TOM.
4yTO 06ecneynBaeTCs NOMHbIV OXBAT BaXHbIX XapakTEPUCTUK KayecTBa NPorpaMMHOro ob6ecneyeHus.

- CTeneHu, B KOTOPO/ MeToAbl AOMOTHAKT APYT Apyra.

- 3(hPEeKTUBHOCTM N 06 BEKTUBHOCTU KaXKA0r0 MeToAa AN pa3fIMYHbIX XapakTepPUCTUK.

- pa3Hoobpa3snsi pa3NyHbIX NOAX0A0B METO0B OLEHKM (HAnpumMep, HEKOe U3yYeHne, HEKNl aHanus3 un
Hekoe TeCcTMpoBaHUe Ha OCHOBE OT/Ae/IbHbIX METOA0B).

- MPUHSTUS OTBETCTBEHHOCTM 3a /I06ble AENCTBUS N0 OLEHKE NPUIOXEHNS, KOTOPbLIEe BYAYT B KOHEYHOM
cyeTe NPOBOAUTLCS Kak HaCTb BCEr0 XXU3HEHHOTO LuKIa pa3paboTku cCUCTeM.

- [0BEepus oLeHKaMm, BbIMOSTHEHHbIM APYTUMU;

C) UCMosib30BaHMe HeouLMabHbIX NPeBapUTe IbHbIX AEACTBMUI N0 OLLEHKE, TAKUX KAKONPOC UK aHa-
Nn3bl KpaTKMX OT3bIBOB NOJib30BaTesNeld, katasiora NpoayKLmn, 4OCTYMHON NONb30BaTebCKOM AOKyMEeHTaLm
npoAyKuMN Nam 6a3bl 4aHHbIX OT3bl BOB 0 NPOAYKLMMN AN TOr0, YTO6LI Cy3UTb NepeyeHb NPoAyKTOB, paccMaTpu-
BaeMbIX Kak Nnogxoasime hyHKLUUOHANbHO ANSA fabHelL el OLEeHKN.

Mpexae 4YeM A0OBEpUTb OLEHKaM, BbIMOJIHEHHbLIM APYrMMKW, HEOOGXOAMMO pPaccMOTpeTb cneaytoume
acnekThbl:

a) obecneumBaeT /M OLEHKA HaA/1exallyo cTeneHb CTPOrocTy TpeboBaHuii K OLLeHKe, COOTBETCTBYIO-
LLLed YPOBHIO LLe/TOCTHOCTY NPUIOXEHUS;

b) onpegeneHbl Nn B 0THETE 06 OLEHKE BEPCKS OLLEHMBAEMOL NPOAYKLUNMW, UHTEPBas OLEHKN, NCMOMb3Y-
eMble KpUTEepUM peLleHns, a Takke 1 caeaHHble BbiBOAbI:

C) onpepfeneHbl 1B OTYETE 06 OLLEHKE Kakne-nnbo HegoCTaTku B NPOAYKLUN Un npoLecce pa3paboTku
nporpamMHoro obecnevyeHunsl, peKOMeHAYTCA 1 Kakme-mbo AeiACTBUSA N0 yCTPaHeHNo 3TUX He40CTaTKOB 1
6bISIM M NPeANPUHATLI KOPPEKTUPYHOLLNE AENCTBUS;

d) vmMenu nu oueHWUKN Hagnexaluii npodub, BKIKOYas:

- OMbIT B BbINO/IHEHWM OLLEHKM N aHaNN3a,

- ONbIT OTHOCUTE/ILHO Ka4YecTBa NPOrpaMMHOro 06ecneyeHnsi B COOTBETCTBUM C NMPUHATLIMU HA MeXay-
Hapo4HOM YPOBHE CTaHAapTamu.

- 3HaHWA 1 ONbIT B BOMpPOCax pa3paboTkn NporpaMMHOro obecrneyeHus.
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- MOJIHYI0 HE3aBNCMMOCTb OT NOCTaBLLMKA.
8.3.3 Onpegenute KpUTEpUUN pelleHnsa ANS nokasaTtesnei kayecTsa

OnpefeneHue KpUTepMEB A5 Nokasarteneii kayecTsa paccmMoTpeHo B 7.3.3.

B cnyyae oLeHKU cneumdukaLmii Tpe6oBaHuii B Lensix Npuo6peTeHus KpuTepumn peLleHns A nokasate-
neii KauecTBa JOXHbI GbITb ONPELENEHbI A1 KXo XapakTepUCTUKM KauecTBa NPOAYKLMN 1 XapakTepucTu-
KU KauecTBa WCMO/b30BaHus.

B c/lyyae oueHKM IMHaMUYeckoli NPoAyKUMY Ha 3Tane aKcnyaTauuy KpUTepum peLleHns ans nokasarte-
neii KauecTBa JOIXHbI GbITb ONPELEsIEHbI A/ KX 0 XapakTepuCcTUKY KauecTBa NPOAYKLMY 1 XapaKkTepucTu-
KU KauecTBa UCMO/b30BaHus.

8.3.4 OnpegenuTe KPUTEPUN PeLUeHUs AN OLEeHKU

OnpefenexHne KPUTEPUEB NPUHATUS PELLEHNS A/151 OLEHKU OMUCAHO B 7.3.4.

B cnyvae oueHku crneuyudvkaumii TpeboBaHuii B Lensx npro6bpeTeHnst KpUTepun peLleHnsi o OLeHKe
KauecTBa [O/KHbI 6bITb ONpeAeNieHbl 418 KaXA0 XapakTepuCcTUKM KauecTsa NpoayKLUM U XapakTepucTuku
KayecTBa MCNob30BaHus.

B cniyyae OLEHKM AMHAMUYecKol MPoAyKUMM Ha 3Tane aKcnjayatauuy KpUTepun peLlleHus no OLeHke
KayecTBa [O/XHbI 6bITh ONpeaeneHbl A8 KaXA0i XapakTepucTkm KauecTsa NPoAyKLMUM N XapaKTepucTUKu
kayecTBa MCMo/b30BaHUs.

8.4 CnpoekTupyiTe oLeHKy
8.4.1 BxopAbl nBbIXOAbI NpoLecca

Bxogabl 1 BbIXOAb! NpoLecca npusefeHsl B 7.4.1.
C TOuYKM 3peHuns npuobpeTtaTens nHopMauns o NpoAyKTe BKIKOYAeT B cebs Takke cTaTuyeckue apre-
(hakTbl. TaKMe Kak:
TeXHuyeckas xapakrepucTuka n3fenus;
onucaHus NpoayKuuu;
- CMUCOK KaHANAATOB NPOAYKTOB 1 MOCTaBLLMKOB;
- pesynbTaT hakTMYecKoro yncna yctaHoBoK (MHCTannsaumi);
- [AeMOHCTpaums LeneBoi cucTemsi.
370 AleiicTBME COCTONT M3 CRefytoLmx 3agau.

8.4.2 CnnaHupyiiTe 4esTe/NIbHOCTb N0 OLEeHKe

MnaHupoBaHve geincTBMii N0 OLEeHKe NpUBEAEHO B 7.4.2.

Heobxoaumble felicTBUS N0 OLeHKe KayecTBa NPOAYKLMN AO/MKHbI ObITb 3an1aHMPOBaHbI C y4eTOM A0cC-
TYMHOCTW PecypcoB, Taknx Kak nepcoHas, NPorpaMMHbie MUHCTPYMEHTbI Y1 KOMNbIOTEPBI.

OCHOBbIBasACb Ha L& OLEHKM U LLeNIEBOM 06 BbEKTE OLLEHKM, MpruobpeTaTenm AOMKHbI pa3paboTaTtb niaH
OLIeHKM KayecTBa NpoAyKL UK.

MprobpeTaTenu Ao/MKHbI CO3A4aTb NaH OLEeHKN KayecTsa NpoAyKL KN, COOTBETCTBYIOLLNI NPW NpUMeHe-
HUK Nokasarteneii kayecTBa TPe6GOBaHNAM KayecTBa NPOAYKLWN.

MnaH oueHKn kavecTBa AN KaXkOV cTaAnn paspaboTku fomkeH BkatovaTb Bcebsa SW3H (Why (noyemy),
What (ut0), When (korga). Who (kto). Where (rge). How to (kak). How much (ckonbko ctouT) and How
Tany(ckonbko)),T. e. cnegytouiee;

LieNlb OLeHKM KayecTBa A4/1a NprobpeTeHns NpoayKLun;

- 4acTu LeneBoli NPOAYKLMN, KOTOPbIE BYAYT OLLEHEHbI;

- [eicTBMSA MO OLEeHKe, BKYasa pacnucaHne v npueieyeHHble pecypcbl 418 NpuobpeTeHus:
- OTBETCTBEHHOCTb AieCTBUIA N0 OLEeHKe AN NpuobpeTeHuns;

- 06nacTb 1 yCNnoBua AN5 OLEHKN KayecTBa;

nokasartesnin, MeTof v N3MepuTe bHble MHCTPYMEHTbI, UCMO/Ib3yeMble A8 OLEHKN;

- 6roaxerT.

B cnyvae, ecnu ueneBbiMM 06bEKTaMK ABNSAIOTCA cTaTnyYeckne NpoAyKTbl, TakMe Kak JOKyMEHTbl MpOek-
Ta. MeTO OLleHKW, aHasiM3 NpoekTa NpoBOAAT C MCNONb30BaHMEM Noka3aTesieil BHyTPEHHEro kayecTsa.

Bcnyyae LeneBbiXx 00bEKTOB — ANHAMUYECKNX NPOrPaMMHbIX NPOAYKTOB, TakMX Kak UCNOTHAEMbIli Npo-
AYKT — MeTO/I0M OLeHKW IBISSeTCS TeCTUPOBaHne C UCNOo/b30BaHNeM nokasaresieil BHELHEro kayecTsa npo-
rpaMMHOI NpoAyKUUM 1 NoKasaTenel kayecTsa NCN0/Ib30BaHUSA.

[JelicTBMA No oueHKe kayecTBa cnedyeT BbINOMHATb B HaAexXalime cpoku Takum o6pa3om, YTobbl He
HapylaTb CPOKOB Np1o6peTeHns, TeCTMpoBaHus 1 aTana paboTbl.

[ina npoBepkn BbINOSIHUMOCTN peanu3aLym NpoayKLUum ¢ Ka4ecTBOM, KOTOPOE COOTBETCTBYET TpeboBa-
HUSAM K Ka4ecTBY, B LieN1AX NpMobpeTeHns HOBOM NPoAyKuun HeobxoAnMo, 4To6bl 6bin paspaboTaH 1 OueHeH
nNpPOTOTUN NPOAYKL UK.
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MnaH OueHKN [O/MKEH paccMOTpeTb CreAyloliMe acnekTbl, KOTopble, aBHbIM 06pa3oMm, kacatTcs
3aKasuuka:

a) nobble 3aTpaThl, CBsA3aHHbIe C 06ecnevyeHneM cpeapbl TecTMpoBaHus {HanpumMep, TecToBoe 060pyAo0-
BaHuWe. BCnomoraresibHoe 060pyA0BaHNe N MHCTPYMEHTbI, CNeLManu3npoBaHHbIi NepcoHan) 415 NpoBeAeHNs
OLLEHKM:

b) OTBETCTBEHHOCTb 3a OL|eHKY 1 He06X0AMMOoe pacnucaHue:

C) No6oe orpaHMyeHne Uan HegocTaTok MeToAa OLEHKM B 06ecneyeHnm rapaHTun kayecTea, ycTpaHs-
OTCS NIV 3TW OrPaHNYEHUs UK HEJOCTATOK BAPYTMX pasgenax nnaHa. Hanpumep, MeTof OLEHKN He B COCTOSA-
HMU OXBATUTb BCE NOAXAPAKTEPUCTUKN /151 KOHKPETHOW XapakTepuCTUKN KauecTBa,;

d) no6ble B3arM03aBUCUMOCTU MEXAY PA3NYHBIMU UCNONb3YEMbIMU METO4AMM OLEHKN, T. €.. 32BUCU-
MOCTM OT NopsAAKa NpUMeHeHUs (MHdhopmaLus, NonyyeHHast B O4HOM TECTUPOBaHWUUN, MOXET GbiTb MOIE3HOI B
[PYrom TecTMpoBaHum), obecneyeHne oNnTMMasibHOro Nopsaka NPUMEHEHUSI METOA,0B OLEHKN:

€) HeobXxoAuMble PecypChbl ¥ CTOUMOCTb A/151 OLEHKM B LLeIOM U A/151 KAXA0T0 MEeTOAa OLLEHKM,

f) TOukvm CONMPUKOCHOBEHUSA AECTBUI OLEHKN N AeliCTBUIA NnpuobpeTeHns (CM. NpuMepbl 06befNHEHHbIX
NPOLECCOB OLEHKN U NPUOBPETEHUSA Ha PUCYHKaX 3 U 4);

£l) MOMEHTbI MPUHATUS PELleHNs B NPOLIecCce OLEHKM, KOTOpble onpeaensioT, Korga v nodyemy oLeHKy
HY>XHO CUMTaTb NOJHOWA (T. €. NPUHATUE NN KPUTEPUUN OTKIIOHEHWSA) M KOTAa OHa A,0/KHA GbITb OCTAHOB/EHA;

h) OOKYMEHTMPYHTCA 1M OCHOBaHWSA, 060CHOBAHMUS U AONYLEHUA A5 KaKMX-TM60 HEOObIYHbIX UK
NCKMIOUNTENbHBIX PEeLUEHW, MPUHATBLIX NPV ONpeaesieHnN NaHa OLeHKK.

MpumeyaHne — HekoTopble N3 BbilENepeynCc/ieHHbIX acnekToB MoryT 6bITb NPUMEHEeHbI Takxe n K06LLI,eMy
npoueccy oueHkn BCOOTBETCTBUN C TpeﬁOBaHVIFIMVI nycnosumammn ,D'aHHOVI KOHerTHOI7I OLeHKN KayecTBa npoaykuuu.

8.5 BbINOMIHUTE OLLEHKY
8.5.1 Bxogbl M BbIXOAbLI NpoLecca

Bxofbl 1 BbIXOAbl 3TOrO Npouecca onncaxbl B 7.5.1.
C TOuKM 3peHunsa npuobpeTatens uHopmauus o NpoayKTe BKIoYaeT B cebs Takke 1 cTaTuyeckue apTe-
hakTbl. TAKME Kak:
TexHuyeckas xapaktepucTuka nsgenus:
- onucaHus NpoayKuuu;
CMUCOK KaHAMAATOB NPOAYKTOB M MOCTaBLLUNKOB;
pesynbTart hakTUYeCKOro Yicia yCTaHoBOK (MHCTaNNsLuuiA);
[eMOoHCTpauus LeneBoi CUCTEMBI.
[laHHoe gelicTBMe COCTOUT U3 CNeayoLWmX 3agay.

8.5.2 BbINoNHUTE n3MepeHus

BbinosiHeHWe n3mepeHuin onmcaHo B 7.5.2.

Pe3ynbTaThl U3AMepEeHU foMKHbI 6bITh NepefaHbl OpraHn3auuy B Hagnexatlne Ans npuobpeTeHns cpo-
Kn. Ecnv pesynbTatbl U3MEPEHWit He MOTYT 6bITb MPUHATBLI MO KakoW-N160o NpUYnHe, TO Nepexos KcnegyoLemy
aTany fo/mkeH 6bITb 3a4epXaH BNI0Tb 40 paspeLleHns npobaem.

OTy4eT 06 oLeHKe fo/mKeH ObITb NPeocTaB/IeH [0 Havasia c/ieayoLero atana npuodpeTeHuns.

[.ns noBbIlWeHNA kKavecTBa NPUHATOV NPOAYKLNM N MTPOU3BOAUTENBHOCTN MPUOGPETEHNSA 06HapPYXEeHHbIe
npo6sieMbl KayecTBa NPOAYKLUNM [0/KHbI 6bITh LOKYMEHTUPOBAHbI 1 PeLUeHbl Nepes cneayoLwmm aTanom npu-
obpeTeHus.

B npouecce pa3paboTku OCYLLECTBAAIOT KOHTPO/Ib U yripas/ieHne kayectsoM. CobupaloT dhaktmueckme
3HauyeHnsa BHYTPEHHUX CBOMCTB. B cnyyae HexenartenbHbIX 3HA4EHW NPUYMHY aHaNN31PYIOT, NO3BONASA TakuM
06pa3oM 3akasuvkamM NOHATb NPO6EMbI U pearnpoBaTh Ha HUX.

MpuobpeTtaTtenu A0MKHbI cO6MpaTh 3HaYeHUs PakTUYECKUX U3MEPEeHUl onpeAesieHHbIX BHYTPEeHHWX
CBOICTB B COOTBETCTBUU C ONpefeneHHbIMU AeACTBUAMM No coopy AaHHbIX. Ecnn Tpe6oBaHMA K kayecTBy
MeHS0TCSA, TO NpuobpeTareny fo/MKHbI NepecMoTpeTb cneLmdgmrkaLmnio OLEHKN 1 NPOEKT OLEHKN.

8.5.3 lMpumeHNTe KpUTEpUM pelleHnsa 4Na nokasaTtesnel kKayecTsa
OnucaHo B 7.5.3.
8.5.4 lpuMeHUTE KPUTEPUUN PELLEHNA 418 OLEHKN

N5 OLLeHKY ¢ Lenblo Npro6peTeHns CTaTUYECKO 1 AMHAMNYEeCcKoi NpoAyKLuuy (Hanprumep, cneunduka-
UMK TPe6OBaHMA, MPOEKTHBIX CXeM 1 OKYMEHTaLMM N0 TECTUPOBAHMIO) KPUTEPUU PELLEHNS MO OLLeHKe KadyecT-
Ba MPOAYKLMM AO/MKHbI 6bITb NMPUMEHEHbl HAa OCHOBE TpeGoBaHWi K kauyecTBy, K pe3ynbTaty 0606LeHust
3HAYEHWIi XapakTepPUCTUK N MOAXapaKTepPUCTUK KauecTBa.
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MpumeyaHuns

1 B c/iyyae OLEHKM NPOMEXYTOUYHbIX CTaTUYecKnx NPoAyKTOB KpUTepuem peLleHus no OLeHKe KayecTBa MOXeT
6bITb NpejesibHas BeiMuMHa CyMMapHoro 3HaueHus 06HapyXeHHbIX Ha OCHOBE pe3ybTaToB aHannsa npobnem.

2 B cny4ae OLEHKN AVHAMUYECKUX KOHEYHbIX NPOAYKTOB KPUTEPMEM PELUEHUS MO OLEHKEe KayecTBa MOXET 6biTbh
npejenbHas BenynHa CyMMapHoro 3HaueHns o6HapyXeHHbIX Ha OCHOBE pe3y/lbTaToB TECTUPOBAHNA OTKa30B.

B vTore COBOKYyMHOCTb KpUTEPVEB PELLEHUS AO/MKHA ObITh CBEfjeHa B NoAXapakTepUCTUKN U XapakTepuc-
TUKW. CBOASA TEM CaMbIM Pe3ybTaT OLEeHKM K KOHCTaTaLuy CTENEHW, 10 KOTOPO NPOAYKT OTBeYaeT TpeboBaHm-
AM K YPOBHIO KayecTBa.

Pe3synbTatbl OLEHKN JO/MKHbI:

- YCTaHOBUTb COOTBETCTBYIOLLYIO CTENEHb yBEPEHHOCTU, YTO NPOAYKT B COCTOSHUN YAOB/I€TBOPUTL Tpe-
60BaHNAM OLLEHKM;

- BbISABUTb N1106ble KOHKPETHbIe HEAOCTATK/ B OTHOWEHMUN TpeboBaHuii OLEeHKM 1 kakne-nnbo AoNoAHU-
TefbHble OLLeHKN, HeobxoAnMble AN onpeAeneHns chepbl BAMAHUSA 3TUX HEAOCTATKOB!

- onpegenuTb BCe cneluasibHble OrpaHuyeHmns uan ycnoBus, HaknagblBaeMble Ha NCrnosib3oBaHune npo-
Aykunn;

- onpegenuTb Bce crabble MecTa Uv HegoCTaTky B CAMOM OLLeHKe M 060 HeobxoaMMoli [ONOAHN-
TeNbHOW OLeHKe:

- onpegenuTb BCe BapuaHTbl UCMONb30BaHWA NPOAYKLMMN, PACKPbITbIE OLLEHKOW.

3aknounTesnbHblIe BbIBOAbI [O/MKHBI KOHCTATUPOBaTh, COOTBETCTBYET I NPOAYKT 3asB/IeHHbIM TpeboBa-
HVAM Y MPUrOAeH v AN UCNOJIb30BaHWSA B KOHKPETHOM 06/1aCTU NPUMEHEHUS C Y4ETOM YPOBHS LI€/TOCTHOCTM
NPUNOXEHWI 1 hakTuuecknx TpeboBaHwuii k oLeHke. Ecnn npoayKT HeBO3MOXHO NCMOMNb30BaTh U3-3a 06HapY-
XEHHbIX He0CTaTKOB UV HeJoCTaTOYHON NHgopmaLuy 06 oLeHke, TO He06X0AMMO faTb PEKOMeHAaL N No
BbIMO/THEHWIO Aa/IbHEeNLL el OLeHKM UK MO KOHTPO/IIO 38 UCMNO/Ib30BaHWEM, U MOOrPaHUYEHNAM NCNONb30Ba-
HUSA NPOAYKLNM B €€ LieSIeBOM NPUIOXKEHUN.

BbiBOABI MOXHO hopMann3oBaTb, UCNOMb3YS «/[lekrapaunio 0 COOTBETCTBUN TPe6OBaHMAM», B KOTOPOWA
[ONA KaXA0r0 N3 KOHKPETHbIX Tpe6oBaHMi onpeaeneHbl 06bEeKTbI, PYHKLMN UK yCAyrM NPOAYKLUA, NCNONb3ye-
Mble 415 YL0B/1IeTBOPEHNSA 3TOro TpeboBaHmns, aTakke MeTo/bl OLLEHKM, KOTOPble 06ecneynBaloT JOCTATOUHYO
YBEPEHHOCTb B TOM. YTO TpeboBaHue yfosnetTsopseTca. COBpeMeHHble cTpaTernn NPoeKTupoBaHus, Takne
Kak auBepcudmkaLns NPOeKTHbIX pelleHnii, N36bITOYHOCTb B KOH(UrypaLmmn, NpoBepka LefoCTHOCTU UHTep-
cheiica m meToAbl BOCCTAHOBJIEHWUS, MOTYT KOMMEHCMpOBaTb HeAOoCTaTKM WAW MOTeHuMasbHble OTKasbl
060py0BaHNS.

BnosiHe BO3MOXHO, Y4TO OLLEHKa MOXET NPUBECTU K PeLLEeHMI0 He NPUHUMaTb NPOAYKT 419 UCMO0/1Ib30BaHNA
WY K PELLEHMNIO HE NbITaTbCs COOTBETCTBOBATbL TPE60BAHUAM OLLEHKM, YTO MPUBOAMUT K peKOMeHJauum noBTop-
HOW OLleHKM NoCcpeACcTBOM anbTepHaTMBHOMO noagxoga. OKoHuaTebHOe pelleHne CBOANTCA K OTBETY Ha BOM-
poc: «KynuTb UAn He KynuTb?».

PelueHne o nokynke MOXeT B TaKOM C/lyyae NMPUMBECTU K 3aK/THOUYEHUIO 40roBOpa O NOKYNKe NpoAyKuuun ¢
BO3MOXHOCTbIO [ONONHUTENBHON OLEHKN B (DOPMe NPYEMOUYHbIX UCTbITaHW NPOAYKLUN.

PelueHve He nokynaTb MOXeT NPUBECTM K BO3MOXHbIM anbTepHaT!BaM, B UNC/I0 KOTOPbIX BXOAAT U3me-
HeHve NpoAyKuuK, pa3paboTka 3aka3HOM NPOAYKLMU UK N3MEHEHWE TpeboBaHwiA.

8.6 3aBepliunTe OUEHKY
8.6.1 Bxopbl U BbIXOAbI MpoLecca

Bxofbl 1 BbIXOAbl 3TOrO NpoLecca paccMoTpeHbl B 7.6.1.

C Toukm 3peHnsa npuobpeTtarens uHdopmalmsa o0 NPoAyKTe BKYaeT B cebs Takke 1 ctatnyeckne apre-
hakTbl. TakMe Kak cnegyowme:

- TexHuyeckas xapaktepucTuka usgenus;,

- UCXO[Hble KOAbl MPorpamMmbl;

- MPOV3BOACTBEHHbIE PYKOBOACTBA;

- onucaHuns NPoayKUnu.

370 AleficTBNE COCTONT M3 CNeayoLnX 3agau.

8.6.2 MNpoaHanuaupyiite pe3ynbTaTbl OLEHKU

AHann3 pesynibTatoB OLeHKM onucaH B 7.6.2.

8.6.3 Co3pgaiiTe oTyeT 06 OLEeHKe

MoaroTtoBka oTyeTa 06 oueHke nNpuBegeHa B 7.6.3.

Ana npuobpeTeHnss HeobxoAMMO, 4TOObI MpuobpeTarenn ¥ 3anmHTepecoBaHHasi CTOPOHa MPOBen
COBMECTHbI aHann3 otyeTa 06 oLEeHKe.
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8.6.4 MpoaHanusupyiiTe oLeHKy kayecTBa M obGecneybTe 06paTHYI0 CBA3b C OpraHusaumei
AHasnn3 oLeHKM kayecTBa v obecrneyeHre 06paTHO CBSI3W € opraHusauueii onucaHsl B 7.6.4.

8.6.5 Pacnopsgutech A0/HKHLIM 06pa3oM faHHbIMMW OLEHKU
YnopsifjouMBaHne AaHHbIX OLLEHKU NpefoCcTaB/IeHo B 7.6.5.

9 Tpe6oBaHMs N peKoMeHAALMM A1 NPoLiecca OLUEHKN He3aBUCUMbIMU
oLeHLMKaMun

9.1 O6uwue TpeboBaHusa

MpoLuecc OLEeHKN kKauecTBa NPOAYKLMN NPU HE3ABUCMOM NOAX0/E OLeHLMKOB 06ecneunBaeT Tpe6oBa-
HUS M peKOMeHAALMY A8 NPAKTUYECKOl peann3aLmy oLeHK KauecTsa NpoayKLMY B CAiyyasx, Koraa pesynsta-
Thbl OLLeHKM JOIKHbI ObITb MOHSATHI, MPUHATbLI HECKO/TbKMMUW CTOPOHAMU, KOTOPbIe [O/KXHbI TaKXe U0BEPSATb UM.
[JaHHbIl npouecc MCNonb3yT OLEHLLMKU NPY BbINMOIHEHUW HE3aBUCUMOW OLLeHKM Npoaykuun. 3Ta oueHka
MOXeT 6bITb BbiNOIHEHa No Tpe6oBaHMio pa3paboTunkoB, NpuoGpeTaTeneil U HeKOTopOoii APYroit CTOPOHBI.
HacToswuii pasgen npegHasHaueH A5 TeX, KTO BbIMOJHAET HE3aBUCHMYIO OLLeHKY. 3a4acTyio OHY paboTatoT B
CTOPOHHUX OpraHu3aLusx.

NMpumeuaHune — [Ins TOro, YTo6bI NPUMEHNTL pa3paboTaHHbie Ka4eCTBEHHbIE METOAbI U 06ecneunTs Gonee
06BHEKTUBHYIO U JOCTOBEPHYIO OLLEHKY C TOUKM 3PEHUsI OMNbITHLIX U 3HAIOLLUX IKCNEPTOB, HEO6XOAUM HE3aBUCUMbIN OLEeH-
LMK, KOTOPbIV Y MPOBOAUT OLLEHKY KauecTBa NpoayKumv. Hanbosiee TUMMYHBLIM NPUMEPOM HE3ABMUCHUMOTO OLLEHLL VKA ABJIS-
eTcs aKCnepT, KOTOopblii paboTaeT B KOMNAHWMW, He CBA3AHHOM C 3aKa3YMKOM W MOCTABLLMKOM, U KOTOPbI/ OLEeHUBaeT
NpOAYKT 06LEKTUBHO HA OCHOBAHWU 3anpoca OT Koro-nM6o U3 nosib3oBateseii, npuobpeTareneii, paspa6oTunkos Um
NOCTaBLYMKOB. HE3aBUCUMbIE OLLEHLLMKM, KaK NPaBusIo, CTANIKMBAKOTCS C CUTYauuUsMU UK MMetoT 06s13aTenbCTBa No opra-
HM3aLNM COBMECTHbIX paboT, 06CYXAEHMI0 TPO6IEM M COTNIACOBAHMIO C N0/b30BATENSAMM, NprobpeTarensiMu, paspaboT-
UMKamy UM NoCTaBLLMKAMU CBOUX AENCTBUIA N0 OLEHKe, TAKUX Kak LOCTYN K NPOAYKTY 1 CPefe BbiNOHEHUs.

MpW NPUMEHEHNUM NPOLLECCA OLEHKM HE3ABUCHMbIE OLLEHLLMKM AO/MKHBI NMPUHSITL BO BHUMAHWE Cleayto-
e cneundmyeckme acnekTbl.

HesaBuCMMble OLEHLLMKN JO/KHbI BbINOHNUTL AeiCTBMS MO OLEHKe kadecTBa B pamkax KOHTpakTa C
3anpatunsarLLleli CTOPOHON.

Mpouecc OueHKN He3aBNCUMbIMY OLLEHLLMKAMM COOTBETCTBYET NpoLeccam OLEHKN Kak paspaboTymka-
MU, TaK ¥ npuoGpeTaTensaMm.

MpumeuaHunsn

1 Bcnyuae, Korja sanpalumsarollas CTOPOHa OLLEHKMN ABNIAETCA pa3paboTHMKOM, HE3aBUCHMbIE OLLEHLLMKMN [O/DKHBbI
BbINO/IHUTL AEACTBUA NO OLleHKE HA OCHOBE TOYKM 3peHNSA CTOPOHbI paspaboTuvka.

2 B cnyuaBs, Korga 3anpallusarouias CTOpPOHa OUEHKU — npuobpeTtaTesiv, He3aBUCUMbIE OLEeHLUUKA [OIKHbI
BbINO/IHNTL AEWCTBMA MO OLleHKe HAa OCHOBE TOUKMN 3PEeHNS CTOPOHbI 3aKkasuunka.

[Na [OCTMXKEHNSA LieNn OLEHKN He3aBNCUMbIE OLLEHLLUKN AO/MKHbI OLEHUTL CTaTUYeckne uvunm guHamu-
yeckune NpoayKThbl.

Ons o6ecneyeHunst ka4yecTBa NPOrpamMMHOIO o6ecrneveHunst nNpy oLeHKe LeneBoit NpoayKuum Hesasucu-
Mble OLLeHLLMKM JO/IKHbBI OLL€HUTb CTaTUYECKUiA N UHAMUYEeCKUiA NPOAYKT.

[eicTBUS NO OLLEHKE Ka4yecTBa A0/KHbI ObiTb BbINOHEHbI HA OCHOBE A0roBOpa C TOUKM 3peHunst paspa-
60TUMKOB UK NpuobpeTaTeneii.

Tab6nuuya2 — Mpumep LeneBoro o6bLekTa

Llenesoii obbect Cratnyeckunii npogykT [JyHamuyeckuii npoaykT
MpPOMEXYTOUHbI NPOAYKT MpoekTHas fOoKyMeHTauns McnonHaemsblil NpoAyKT B cOCTaBe TECTOBOWA
VicxofHble Koapl cpefbl
KoHeuHbIl npoaykT Mpon3BoACTBEHHOE PYKOBOACTBO McnonHaemsblii NpoAyKT B cOcTaBe onepauu-
OTueT 06 oLeHke OHHOI1 cpegpbl

He3aBnCrMble OLEHLLVKN AO/DKHBI BbINOHUTL AeACTBUSA N0 OLleHKe kayecTBa Ha OCHOBe [0roBopa, B
KOTOPbI MOXET ObITb BK/IHOUEHO CriegyloLuee:

- OLEeHWTb KaYeCTBO CTATUYECKOM MK AVNHAMUYECKOW NPOAYKLMN;

- OLLEHUTb KaYeCTBO MPOMEXYTOUYHOW WK KOHEYHON NPOAYKLNK,

- obecneynTb Ka4ecTBO paspaboTaHHbIX MPOMEXYTOUHbIX M KOHEYHbIX MPOAYKTOB;
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- BblGpaTh roTOBbLIVi KOMMEPYECKNA NPOAYKT;

- CpaBHWTb rOTOBbIE KOMMEpPYECKMEe NPOAYKTbI U caenaTh Bblibop;

- MPUHATb U3rOTOBJ/IEHHbI Ha 3aKa3 NPOAYKT OT pa3paboTuunka,;

- 06y4nTb NepcoHasn s CUCTEMHOM OLLEHKM KayecTBa NPoayKLun.

0O653aHHOCTN HE3aBNCHMbIX OLEHLLMKOB ONpeAesaioT KOHTPaKTOM C 3anpaluvBatoLLeil CTOPOHON.

B 0683aHHOCTN He3aBNCMMbIX OLLEHLLMKOB MOXET BXOAUTL CreAyioLlee:

- rapaHTMpoBaHWe pe3ynbTaToOB OLEHKW KayecTBa W MOBbILEHME NPOM3BOAWUTENBLHOCTU Mpouecca
OLeHKM;

- aHann3 JoKyMEHTaUMW KOHTpakTa 1 obecneyeHne noaxoasallei Ana OUeHKN cpeabl A0 BbIMOSHEHUS
OLIeHKW KayecTBa.

Mpouecc oLeHKy kayecTsa NPOAYKLMM NPY HE3aBMCUMOM MOAXOAE OLEeHLMKOB obecneynsaeT TpeboBa-
HUS M peKOMEHAALMN ANA NPAKTUYECKO peannsaLmn OLeHKN kayecTsa NpoayKLun BCyyasx, korga pesynbra-
Tbl OLLEeHKW [O/MKHbI 6bITb MOHATLI, NPUHATBI HECKOIbKUMW CTOPOHaMW, KOTOPbIE AO/KHbI TAKXe N 40BEPATb UM.
OH 1cnosb3yeTcst OLEeHLUKaMM, BbIMOMHAIOLWMMN HE3aBUCHMYHO OLLEHKY NPOAYKLUN.

3anpatwmBatoLLasn oLeHKy CTOpOHa Jo/hKHA:

- YCTaHOBWTb HEOGXOAVMbIE A1 OLeHKN NPOAYKL MW IOpUAMYeCKne Npasa;

- NpefocTaBuTb BCIO MHhopMaL o, He06X0AUMYIO A8 MAEHTUMKALMIN 1 ONUCAHUS NPOAYKLWN;

- YCTaHOBMWTb HavasbHble TpeboBaHNA K OL,eHKe W BeCTW NeperoBopbl C HE3aBUCUMbIMU OLEHLLMKamMu
4Nns onpefeneHnsa hakTnyecknx TpeboBaHnil K oLeHKe; 3T TpeboBaHUA K OLleHKe J0/MKHbI COOTBETCTBOBATb
npasunam v ctaHgapTam,

- yCTaHOBUTb TpeboBaHNA KOHDUAEHLUNAIbHOCTN OTHOCUTEIbHO MHPOPMALLMMN O BbINO/THAEMOW OLiEHKE;

- felicTBOBaTb NpM HEOBGXOAMMOCTV B POSIM NMOCPeAHMKa Mexay paspaboTyumkamy U He3aBUCUMbIMU
oLeHLLMKamum;

- obecneynBaTb HE3aBNCUMbIX OLLEHLLMKOB N0 HEO6XOANMOCTY TpebyeMbIM AOCTYNOM K KOMMblOTEPaM 1
Apyromy o60pyA0BaHu1io, UCNoIb3yeMoMy /15 pa3paboTKu U onepaLMoHHOro UCMOb30BaHUSA NPOAYKLUK;

- obecneuymBaTb N0 HEOHXOAMMOCTN NOAAEPKKY HE3ABUCHMbIM OLEHLLMKaM, BKIoYas obyyeHne n foc-
Tyn K He06X04MMOMY NepcoHany;

- obecneynBatb N0 HEOBGXOAMMOCTU CBOEBPEMEHHOE NpegocTaBfieHne NpoAaykuun, ero onncaHue n
KOMMOHEHTOB, BK/lOYasA AOKYMEHTAaLMWIO U pyrue matepuansl;

- coobuwartb Npu He06X04MMOCTM HE3ABUCUMBIM OLEHLLMKaM O Nobbix hakTopax, KoTopble MOryT Npu-
BECTM K ANCKpeanTauuy pesyibTaToB OLEHKN.

MoTeHumanbHbIMY 3anpallnBaloLLUMy CTOPOHAMY HE3ABNCUMOW OLEHKM, Hanpumep, MoryT ObITb:

- pa3paboTuvku NPOrpaMMHOro obecneyeHuns;

- cneumanucTbl N0 06CNYXUBaHMIO NPOrpaMMHOro obecneyeHuns;

- MOCTaBLYMKN NPOrpaMMHOro obecneyeHus;

- npuobpeTaTteny NporpaMMHOro obecneyeHus;

- Mnonb3oBaTenn NPorpaMMHOro obecneyeHus;

- CUCTeMHble MHTErpaTopbl B ponv npuobpeTareneii nporpaMmMHoOro obecneyeHus.

O653aHHOCTN HE3aBNCMMbIX OLEHLLMKOB A0/XHbI BK/IOYaTh B cebs cnegyoLyee:

- npoBepsATb, 061aAaeT v 3anpallnsaioLLas CTOpoHa AOCTATOUYHBIMU IOPUANYECKMU NPaBaMmn Ha Npo-
OYKT 4019 BbINO/THAEMOW OLeHKN; 4151 3TOr0 He3aBUCUMbIE OLLEHLLMKM MOTYT noTpeboBaTh aTTecTaymio 3anpa-
LUMBalLLLEel CTOPOHbI;

- obecneunBartb Tpebyemylo 3anpallnBalolleii CTOPOHON KOHMAEHLMaNbHOCTL Beeli nHhopmMaumm,
BK/tOYasA, Hanpumep, NPOAYKT 418 OLLeHKWN, MPOTOKO/bl OLEHKM 1 0TYET 06 OLeHKe;

- NpenocTaBuTb KBANUMULMPOBAHHOMY M 06YYEHHOMY NEPCOHAsY BO3MOXHOCTb MPOBEAEHNS OLLEHKU;

- obecneynBaTb UHCTPYMEHTAMU U TEXHOOTNEN OLLEHKN:

- NMPOBOAWTL OLLEHKY B COOTBETCTBUM C TPe60BaHNAMMU K OLIEHKE;

- BECTV y4eT No6bIX paboT, BbIMOMHAEMbIX B MPOLLECCE OLLEHKN U BANAIOLLNX HA Pe3y/ibTaTbl OLLeHKY;

- obecneunBaTb CBOEBPEMEHHOE NpefocTaBeHne otyeTa 06 OLeHke 3anpalumBaroLleli CTOPOHe;

- obecneunBaTtb NPO3paYHOCTb NPOBELEHNS OLLEHKN B Mepe, TpebyeMoii 3anpalumBatoLeii CTOPOHON.

MoTeHuManbHbIMU HE3aBUCUMbIMM OLLeHLLMKaMW SBASIOTCA, Hanpumep:

- HesaBuCKMble UCnbITaTe bHble nadoparopuu;

- nofpasfeneHus TeCcTUpoBaHWA B OpraHu3auusax, Npon3BoAALMX NN pacnpoCcTpaHaoLWmx nporpam-
MHOe obecneyeHue;

- nogpasgenieHns TeCTUPOBaHUS B OpraHv3auusx, NoKynatwLmx WM UCMOMb3YLKUX NporpammHoe
obecneyeHue;

- nogpasgenieHns TeCTMpoBaHUs B OpraHn3aLmax CUCTEMHON MHTerpauuu;

- opraHu3aluu, Npou3BosLL e CPaBHEHWE NPOAYKTOB.
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ana obecneueHns BOCHpOM3BOAMMOCTM,68CﬂpMCTpaCTHOCTM N 06BEKTUBHOCTM pe3ynbTaTtoB OUEHKU
He3aBUCNMbl€ OLEHLLNKN AO0/IKHbI ,D,eVICTBOBaTb B OpraHn3aLlOHHOM KOHTEKCTe, KOTOprI7I obecneumBaeT Bce
HeoGXOAMMOGﬂﬂﬂﬂOﬂyHeHMﬂAOCTaTOHHOFOKaHECTBaCBOEﬁAeﬂTeﬂbHOCTW

9.2 YcTaHoBUTe TpeboBaHUSA K OLeHKe
9.2.1 BxoAbl N BbIXOAbI NpoLecca

Bxofbl 1 BbIXOAbl 3TOr0 Npouecca onncaHsl B 7.2.1.

He3aBnCKMble OLLEHLL MKW AO/KHBI BbINONHATL eCTBUA N0 OLLEeHKe kKayecTBa B pamkax [orosopa ¢ Kiu-
eHTamu.

B 3aBrCMMOCTY OT OoroBopa ¢ pa3paboTyvkamn uavm npuobpetaTensimMmm He3aBUCMMbIE OLEHLLVKN A0/1-
XHbl BbINOSTHATL AEeMCTBUS MO OLeHKe kayecTBa npoLecca oLeHk/ pa3paboTyMKoM WA NpoLecca OLEeHKN Npu-
obpeTatesieM COOTBETCTBEHHO.

370 fleicTBME COCTOUT M3 CefyIoLnX 3agau.

9.2.2 YcTaHOBUTE LEesIN OLEHKN

OnpegesnieHve Lenm oueHkM onnucaHo B 7.2.2.

9.2.3 MonyuuTte TpebOBaHMSA K KAYECTBY NPOrPaMMHO MPOAYKLUM
OnpegeneHue TpeboBaHWIi K KA4ECTBY MPOrpaMMHO NpoAyKL MM NpuBeaeHo B 7.2.3.
9.2.4 NpeHTuduumpyinTe 4yacTn NPoAYKLUM, NOANEXalue oueHke

Onpegenexune YacTei NPoAyKLMM, NOANEXALL X OLeHKe, ONUCaHO B 7.2.4.

3anpalumBatoLLme CTOPOHbI OLLEHKMAO0MKMbI NPEA0CTaBUTL ONMCaHMe NPOAYKLMKN, NoAexatleli oLeHke.
Llenb 3TOro onvcaHus BKIOYAET acNekTbl, KOTOPbIE LOKHbI:

- No3BOMIATb ONMpefenTb 061acTb NPUMEHEHNSA OLEHKM, T. €. AeHTUdMKaLNI TeX KOMMNOHEHTOB Npo-
LYKUMW. KOTOPbIE HYXXHO paccMaTpuBaTh B KAYECTBE COCTABHbIX YacTel NpoayKUuu, U NAEHTUMMKALNIO TEX
KOMMOHEHTOB NPOAYKLUW, KOTOPbIE HEeMb3s paccMaTpuBaTh Kak YacTu MPOAYKLUM U KOTOpble NMepeyvuncsieHbl
TOJIbKO A/151 MPOCTOTHI MOHUMAHUS NMPOAYKLWN.

MpumeyaHus

1 Takas ugeHTUMKaLNs MOXKET 6biTb OCHOBaHA Ha CreuuduKaLm Toro, Kakue 4acTu AOKYMEHTOB OTHOCSATCA K
NPOAYKTY 1 Kakne pyHKLUN peaninsyoTcsi NPoAYyKTOM, a Kakvne HeT.

2 Onpegenexve 061acT NPUMEHEHUSI OLLEHKM 0COGEHHO BaXHO, CNM NPOAYKT, NPEOCTaBEeHHbIN ANt OLEHKH,
BCTPOEH BCUCTEMY, COCTOSLLYIO U3 annapaTHbIX CPeACTB, APYrMX NPOAYKTOB, CETE UM OpraHn3aLuii, NOTOMY Y4TO B TaKOM
c/lyyae oTAe/ieHne Takux NpoAYyKTOB HE BCEr4a 04eBUAHO:

- faTb OLUeHLM KaM MHGopMaLMIo No MAEHTUMKALMM KOMITOHEHTOB NPOAYKLMN, MOANIeXaLLNXOLeHKe, C
TeM YTOGbl OHW MOHANN UX CTPYKTYPY, NAEHTU(MLMPOBANU NpeoCcTaBNEHHYI0 MHhopMaLMio, a Takke — Kak
NoNyYUn K Heil [ocTyn.

Takoe onucaHve NpoAyKLUn AO/HKHO cofepXaTb CNNMCOK KOMMNOHEHTOB NPOAYKUUKN, NpefocTaB/IeHHbIX
LN OLEHKMN (haKkTNUeCKU, 06 bSICHEHNE CTPYKTYPbI NPOAYKLMU U CMIMCOK OTHOCSLLMXCS K NPOAYKTY [LOKYMEHTOB.
MepeuncnerHHble KOMMNOHEeHTbI MOTyT COCTOSITb U3 APYTUX MEHbLUMX KOMNOHEHTOB, NMEPEUNCIEHNS KOTOPbIX He
TpebyeTcs. Kaxablii JOKYMEHT, OTHOCALLMUIACA K KOMMOHEHTY U NPOAYKTY B CANCKe, A0/MKEH NPefoCTaBNATh.

- onucaHve Npupofbl KOMMNOHEHTA:

- MHdopmMaLmio o hopmanmsme, UCNoib3yeMOM B KOMIMOHEHTE:

- MHOpMaLWIo 0 pasmepe KOMMNOHEHTA;

- OTHOLLEHWSA C APYTMMU KOMMOHEHTaMU;

- MHOpMaLMIO 0 AOCTYNHOCTM A/19 OLEHLLMKOB KOMMOHEHTa NPOAYKLUUN.

CCbI/IKM Ha COOTBETCTBYHOLME CTaHAAPTbI Pa3paboTk NPOrpaMmMHOro o6ecneyeHns 4OMKHbI NPUCyT-
cTBOBAaTh B/IO60OM cryyae.

OUEHLLMKM AO/MKHbI TPOBEPATL COOTBETCTBME ONUCAHNS NMPOAYKLUN BblLLEYNOMAHYTbIM Tpe60oBaHNAM.

HesaBucnMble OLEHLLMKN JO/MXHBI TPOaHann3npoBaTh NpejocTaBeHHoe 060CHOBaHNe, a Takke onuca-
HME KOMMNOHEHTOB C Lie/1bl0 BbiAB/IEHUA UX OTHOLLIEeHnli ¢ KOMMNOHEHTaMMU, I/I,EI'eHTVICbVILWIpOBaHHbIMI/I B TpE‘ﬁOBa-
HUSAX OLLEHKN.

MpumeyvyaHunn

1 B Tpe6oBaHMAX OLEHKN KOMMOHEHTbI MOFYT GbiTb ONpejesieHbl C TEOPeTUYEeCKO TOUKN 3PEeHNSs OTHOCUTE/IbHO
XapaKkTepucTuK KayecTBa, No KOTOPbIM 6yAyT NPOBOAMTL OLlEHKY. B onncanumn npoaykummn ykasbiaoT hakTnyeckne Komno-
HeHTbl. MOXeT CyunTbCs Tak. YTO HEKOTOpble hakTuueckme KOMNOHEHTbI NPoAykKLuK ByayT xapakTepnsoBaTbCcs UHGOP-
Mauueil. koTopyto TpeboBaHNA K oLeHKe onpesenstoT Kak NPUCyLLy0 HECKOSIbKUM KOMMNOHEHTaM.

2 Takasi UHgopmauun Heobxoguma, 4To6bl MAEHTUMULMPOBATL, Kakyld OLEeHKY MOXHO BbiNOSHATL. OHa 6yaeT
1Mcnosb3oBaHa BMecTe ¢ Tpeb6oBaHUSAMY K OLeHKe 419 CO3AaHmnsa cneundurkannm oLeHKu .
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3 AHann3 onucaHna NpPoayKLUum MoxeT 6biTb JONOIHEH KOHCYbTauueli ¢ paspaboTunkamu npoaykuuu. 370 gact
He3aBUCHMbIM OLEHLLMKaM B NpoLecce O3HAKOMNEHUA C NPOAYKTOM BO3MOXHOCTb yCTaHaBnMBaTb, MOXeT NN 6biTb
BbIMOJIHEHA OLeHKa TpebyeMoii rny6uHb.

3anpaluuBaloLlas CTopoHa A0/KHA NPefoCTaBNATb HE3aBUCUMbIM OLEHLLMKAM KOMMOHEHTbI NPOAYKL UK
N OTHOCSILLMECS K NPOAYKL UM AOKYMEHTHI.

He3aBrcuMble OLEeHLLUKN OMHKHBI YNTOPAA0UNTL BCE KOMMOHEHTbI NPOAYKLMN NOTHOCALLMECS KNPOAYKTY
LOKYMeHTbl. dopmanbHoe ynpasrieHne KoHdurypauveid Heo6xoanMo 1cnonb3oBaTb, ecnv 3T0 onpaBAaHo
pasmepamu 1 C/TI0XHOCTbI KOMMNOHEHTOB.

PeructpauyoHHas nHchopmMaLms Ao/XHa, N0 MeHbLUE Mepe, cofepxarTb.

- YHUKa/bHbI MAEHTUMKATOP KOMMOHEHTA UIN AOKYMEHTA;

- HauMeHOBaHWEe KOMMOHEHTA WM Ha3BaHNe [OKYMEHTa;

- COCTOsIHMe LoKyMeHTa (BKNtouas B 0COBbIX C/lyYasx aHOMasbHble UK (hn3nyeckme ycnoBus);

- BepCuio, KOHUrypaumio u nHpopmaLmioo aate, kak 3To NpeAoCTaB/1eHo 3anpaLumsatoLLeli CTOPOHOIA;

- [aty nosyyeHus.

KoHuaeHUMansHoCTb BCeX KOMNOHEHTOB NPOAYKL MUK, CaMOil NPOAYKLUM N OKYMEHTOB, CBSI3aHHbIX C
MPOAYKTOM, fO/KHA GbiTh 3aLlMLLeHa HE3aBUCUMbIMU OLLEHLLMKaMW, eCNN MHOE HEe OTOBOPEHO 3anpaluvBalo-
LLiel CTOPOHOIA.

n punmMmedyaHune — TpeﬁOBaHVIFI KOHdJI/I,D.eHLWIaﬂbHOCTI/I B/IMAKT Ha MHOTME acnekTbl BbIMO/IHEHUA OLEHKU,
BK/IOYas nosyyeHme, o6paboTKy, XpaHEHNE U YHUUTOXEHME BCel COOTBETCTBYOLW el MH(hopMaLMm 0 NpoayKTe.

9.2.5 Onpepennte CTPOrocTb OLLEHKU

OnpefeneHne cCTPOrocTu OLEHKM onnucaHo B 7.2.5.
TpeboBaHWs KCTPOroCcTy OLLEHKM JO/MKHbI ObITb YTBEPXAEHbI B pe3yNibTaTe COBMECTHOIO pacCMOTPEHNs
3anpaluvBaloLLein CTOPOHOM U HE3ABUCUMbIMM OLEHLLNKAMU.

9.3 3apaiiTe oueHKy
9.3.1 BxofAbl 1 BbIXO4bl NpoLecca

Bxogbl 1 BbIXOAbl 3TOTO Nnpotiecca onvcaxbl B 7.3.1.

CneundmkaLuns oLeHKN He LO/KHA COAepXaTb KOH(UAEHUMAaNbHYI UHGOPMAL IO HE3aBUCUMbIX OLLEH-
LLMKOB.

MpumeuyaHune — OTUET 06 OLLEHKE, KOTOPbI COAEPXKUT CNELUPUKALNIO OLEHKM, NPELOCTAB/EHHbIA CTOPOHE,
3anpaluvBatoLLeii oLeHKy, MoXeT 6biTb NPef0CTaBNEH U APYTMM CTOPOHaM. M03TOMY Helieflecoo6pasHo, YToGbl He3aBUCH-
MbI€ OLEHLLVKN MbITA/TUCH 3ALUTUTL HEKYIO KOH(MAEHLMATbHYI0 UH(OPMALMIO.

370 feiicTBME COCTOUT U3 CNeAyOLWMX 3aaad.
9.3.2 BbibepuTe nokasaTenn kavyecTsa (MOAYNM OLEHKN)

Bbibop nokasartenei kauectsa (Mogy/eli OLeHKM) NnpefocTasieH B 7.3.2.

Hes3aBuCHMble OLEHLL MKW JOKHBI MPOBEPUTD, YTO A/151 BCEX KOMMOHEHTOB, NEPEUYNC/IEHHBIX B ONUCAHUN
npoAyKuumn, npesfocTasneHa Best MHhopmaLuus, Heo6xoaumas 45 BbINMOSIHEHUS OLEHKM COTNacHo Tpe6GoBaHu-
AIM K OLiEHKE KayecTBa.

He3aBrcuMbIe OLEHLLMKYN [O/MKHbI TaKKe NMPOBEPUTb, UTO KOHKPETHO ONpeAeeHHbIX N3MEPEHUIA U Npo-
BEPOK JOCTATOUHO N1 AOCTUXEHUS LLESIN OLEHKN, ONpeAesieHHOl B TPe60BaHNAX K OLeHKe kavecTBa.

Pe3ynbTaTtoM nepBoil NpoBepkn MOXeT 6bITb MAEHTUMKaLMSA HegocTarwell HopMaumm Ans KOMno-
HEHTOB. NEPEUNC/IEHHbIX B ONUCAHWUUN NPOAYKLMW. BO3MOXHBI cnefytolime cnoco6bl paspeLlleHns nogo6Hoi
cUTyaumu:

- CCbl/IKa Ha KOMMOHEHT NPOAYKLMU, COAEPXALLMIA HeAOCTAOLLYI0 MH(OPMALMIO, AO/KHA ObITb f06aB-
NleHa K onucaHunio NpoaykLuum, YTo 03HA4YaeT, YTO 3anpaluvBarLLas CTOpoHa NPefoCTaBUT 3TOT KOMMOHEHT
BMeCTe CAPYrMMHU 415 BbINO/THEHUS OLIEHKN;

- L&/ OLLeHKM A0/IKHbI B6bITb U3MEHEHbI B CTOPOHY COKpaLLeHUs1, 4TO 03HaYaeT nepecmoTp TpeboBaHwuii
K OLLeHKe.

BTopas npoBepka npegHasHavyeHa a1 NoATBEPXKAEHNA TOr0, YTO U3MEPEHMUS Y MPOBEPKU, NPEA/0KEH-
Hble B CneundmrKaLmm OLEHKM, COTNAacyTCA C YPOBHEM TEXHUYECKOro PasBuUTHs. ITO MOXET GblTh CAENaHo
OZIHUM 13 C/IeAYyIOLLMX CMOCOGOB:

- UAEHTUNLUPYA COOTBETCTBYIOLWME CTAHAAPTLl M3MEPEHUS;

- npejocTaBnss Nogpo6Hoe 060CHOBAHME CO CChISIKAMM HA COOTBETCTBYIOLLME aBTOPUTETHbLIE UCTOYHU-
K1 B JaHHOV 061acTu. Takoe 060CHOBaHWE JO/HKHO ObITb BKIOYEHO B CNeLudnKaLmio OLeHKN.

CneuundvKaLms oLeHKN f0/MKHA CoAepXaTb:
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- 061aCTb NPUMEHEHUS OLLEHKU CO CChISIKAMU Ha KOMMOHEHTbI NPOAYKLMY, KakK 3TO ONpeesieHo B onuca-
HUW NPOAYKLMK;

- NMepeKpecTHbIE CCbI/IKM MexXay HopmaLmei, He06X0AMMO 415 BbINOMHEHWUS OLEHKW, MKOMIMOHEHTa-
MW NPOAYKLUM W APYTUMU CBSI3AHHBIMUW C HUMU JOKYMEHTAMU, MEPEUNC/IEHHBIMI B ONUCAHUN NPOAYKLMNN;

- cneuudmkalmio usmMmepeHuii U NpoBepok, KoTopble 6YAYT BbINOMHATLCS, U CChIIKMA Ha KOMIMOHEHTbLI NPO-
OYKUMW. 47151 KOTOPbIX OHW JOMKHbI ObITh BbINOSTHEHbI;

- COOTBETCTBME Mexay cneuudukalmeii n3aMepeHuii 1 NpoBepok 1 TPeGOBaHUSAMM K OLLEHKE BMECTE CO
CCbI/IKOM A5 KX /A0r0 U3MepEHNs UMK NPOBEPKM B CMIUCKE HAa CTAHAAPT UM 060CHOBAHME.

Cneundmkaumsi OLLEHKM fO/KHA ObITb YTBEPXAEHA Kak pe3y/ibTaT COBMECTHOTO aHa/IM3a 3anpallmnsato-
el CTOPOHbI Y HE3aBUCUMbIX OLLEHLLMKOB.

9.3.3 OnpegenuTe KPUTEPUUN peLLIEHUN ANS NoKasaTesnei kayecTsa
OnpegenexHve KpUTEpUEB 418 NokasaTenei kayecTsa onvcaHo B 7.3.3.
9.3.4 OnpegennTe KpUTEPUN peLleHns A1 OLeHKN

OnpepfeneHne KpUTEPUEB PeELLEHNS N0 OLEHKe nNpuBeeHo B 7.3.4.

9.4 CnpoekTupynTe oLeHKy

9.4.1 BxopAbl M BbIXOAbI NpoLecca

BxofHble felicTBNS 1 pe3ybTaTbl 3TOr0 npouecca onncaxbl B 7.4.1.
370 AelicTBME COCTOUT U3 CAeAYIOLLNX 3a4au.

9.4.2 CnnaHupyiiTe €ATENBHOCTb NO OLEHKE

MnaHnpoBaHue aeiicTBrlA MO OLEeHKe NpuBeAeHO B 7.4.2.

HeszaBuCHMble OLLEHLLVKN JOMKHBI 06PaTUTh BHUMAaHWE Ha LOCTYMHOCTb PECYPCOB, TAKUX KakK NePCOHan,
nporpaMmHble MHCTPYMEHTbI M KOMMNbIOTEpbI.

He3aBrCKMble OLEHLLMKM [O/MKHbI COTNacoBbIBaThL C 3anpalunBatoLLeil CTOPoHOM rpadink nocTasku Ans
NPOAYKLMW 1 ee KOMMNOHEHTOB. [Jo/XHbI GbITb ONpefeneHbl HoCUTeb U PopMaT NOCTaBKN KOMMOHEHTOB MPO-
AyKUUK, a TaKkKe Y1Co Konuid.

[0/KHbI 6bITb ONpeaeneHbl TPe60BaHNA A8 BCTPEY B X0Ae OLeHKW. Ecnu 3anpalunsatLlas cTopoHa He
ABNseTcs paspaboTyMkoM NpPOoAyKLUW, TO AO/IKHbI GbITb ONpeAesieHbl OTHOLWEHUA MeXAy He3aBWCUMbIMU
oLleHLKammn n paspabotumkamun. B yacTHOCTW, fo/mkHa 6bITb ONpeAeneHa nogaepxka, Tpebyemas ot paspa-
60TuMKa. Takas NoALepXKa MOXET BK/oYaThb B cebs, Hanpumep, 06yyeHne, HedpopMasibHbie 06CYXAEHUA NN
MCNOb30BaHMe CNyXebHbIX NOMELLEeHNIA.

BMecTe c He06X0AMMbIMY pecypcamMu A0/IXEH GbITb ONPeeneH fOCTYN K caiiTaM pa3paboTku nakennya-
Tauuu Torga, Korga aTo Heo6XoAnMO.

B nnaH oLeHKN fOoMKHbI BbITb TaKKe BKIOUYEHbl JOKYMEHTaLUs MeToA0B OLEeHKN 1 rpadnk paboTbl Hesa-
BUCVMOTO OLLEHLLMKA.

B oTAeNnbHbIX Cyvyasax BMECTO AOKYMEHTaUuy MeTofa OLEHKN B N1aHe OLEHKN MOXEeT BbITb CCblika Ha
NIMYHblE MaTepuasibl HE3aBUCKUMOTrO OLEHLLMKA. B3TOM ciyyae He3aBUCKMbIE OLEHLL KN A0/IXHbI 060CHOBATL
YMECTHOCTb NPMMEHEHNA MeToAa K COOTBETCTBYIOLLEMY 3/IEMEHTY CreLndmrKaLMm OLEHKN N CBOK COBCTBEH-
HY0 KOMNETEHTHOCTb B MPUMEHEHUN 3TOT0 METOAA.

Mofpo6HbI NNaH OLeHKN kayecTBa NPOAYKLMM [OMKEH ObITb yTBEPXKAEH KakK pe3y/ibTaT COBMECTHOrO
paccMoTpeHus 3anpaluunsatoLLeli CTOPOHbI M He3aBUCUMbIX OLLEHLLMKOB.

9.5 BbINONHUTE OUEHKY
9.5.1 Bxopabl N BbIXOAbI NMpoLecca

Bxofbl 1 BbIXOAbI 3TOr0 Npouecca onuncaxsl B 7.5.1.
370 fleiicTBME COCTONT M3 CefyoLLMX 3aay.

9.5.2 BbINOMHNTE U3MeEpPeHUs

BbinosiHEHNE n3MepeHunin paccMoTpeHo B 7.5.2.

BbinonHeHve geiicTuii No oLeHKe, Kak npaBuio, COCTOUT U3 N3MePeHNs NPOAYKLMMN N ero KOMNOHEHTOB
N8 NONYyYeHNSA MPOMEXYTOUHbIX AaHHbIX  UHTEepNpeTaunyn aTUX AaHHbIX 4719 TOr0, YTOObI NONYUYNTL pesynbTa-
Tbl. KOTOPblE ByAYT BKOYEHbI BOTYET 06 OLeHKe. MNPOMeXyToYHble faHHble MOTYT UMETb pas/InyHyo Npupoay.
OHW MOryT 6bITb, HANPUMEP, Yncnamu, rpadukamu, gnarpammamu, BbiI6opkamu N3 KOMNOHEHTOB UK hopma-
N30BaHHbIX MOAesei, NPoN3BeAEHHbIX 415 OLLEHKN.

KoHbnaeHUnanbHoCTb NPOMEXYTOUHBIX AaHHbIX A0/MKHA ObITb 3alluLLeHa, Kak 1 KOH(UAeHUanbHOCTb
MUCXOAHbIX KOMMOHEHTOB W [OKYMEHTOB. Kpome TOro, HesaBWCHMblE OLEHLLUKN AO/DKHbI MPUIOXUTL BCE
Heo6xoAVMble yCUNWA AN NPefoTBPALLEHUS N06bIX CIyUYaliHbIX UM HAMEPEHHbIX U3MEHEHU 3TUX JaHHbIX. B
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4acTHOCTW, B C/lyyae, Korga BE/MKM KOJIMYECTBO U C/TIOXHOCTb MPOMEXYTOUHbIX AaHHbIX, A/l o6ecneyeHunst
HENPOTUBOPEUNBOCTU MEXAY NPOMEXYTOUHbLIMU Pe3y/ibTaTaMu OLEeHKU 1 OLleHMBAeMbIM NMPOAYKTOM cieayeTt
NpUMeHATL chopMasbHOe ynpasieHne KoHgmrypaumeii.

HesaBMCUMMbIe OLEHLLMKM A0/MKHBI BK/IKOUYATb B MPOTOKO/ OLEHKM /06ble MPOMEXYTOUYHbIE AaHHbIE, HA
KOTOpPbIX OCHOBaHa kakas-nM6o WHTepnpeTauus. PelleHnsi, NpuHATbIE B NPOLECcce MHTepnpeTaLum, Takke
[0JIXHbI BbITb BK/THOUEHbI B POTOKO/T OLLEHKM, KaK 3TO ONpefesieHo B NiaHe OLeHKU.

[elicTBYs N0 OLLeHKe MOTyT NoTpe60oBaTh UCMOIb30BAHMS MPOrPAMMHbIX UHCTPYMEHTOB A5 c6opa Heo6-
pa6oTaHHbIX aHHbIX UMY BbINOMIHEHWS UHTEPNPETaLUM NPOMEXYTOUYHbIX AAHHbIX.

MpumeyaHune — MNPUMEPOM TaKUX UHCTPYMEHTOB SBMSIOTCS aHANM3aTOPbl UCXOAHOTO KOAA MporpaMmmbl Ans
BbIYWCIEHNSA NOKa3aTeNs KoAa, MHCTpyMeHTbl CASE N8 NOArOTOBKM hopMann3oBaHHbIX Mogeneil, TecToBble cpeapl Ans
3anycka VCNosIHAEMbIX NPOrpamMm Uan TabnuLbl, UICNOMb3yeMble A5 CUHTE3a NokasaTteneit.

Mpu ncnonb30BaHNV UHCTPYMEHTA A1 BbINOSIHEHNA AEACTBUI NO OLLEHKEe CCbI/IKa Ha Hero 06s3aresibHoO
[0/KHa ObITb BK/IOYEHA B OTYET 06 oLeHKe. Ceblflka AO/HKHA COCTOATb U3 AeHTUdNKaTopa MHCTPYMEHTa, ero
nocTaBLLMKa N BEPCUM MHCTPYMEHTA.

Bonee nogpo6Has ccbisika Ha NCMONb3YeMblA MHCTPYMEHT A0/KHA ObiTh BK/HOYEHA B MPOTOKO/T OLEHKMU.
OHa fonmkHa cogepxatb 60n1ee Noapo6Hble CBeAEHUS 0 KOH(UTYpaLWM MHCTPYMEHTa 1 Nto6yto HchopmaLmio,
Heob6xo4MMYyI0 ANS NOBTOPEHUS AeliCTBUI NO OueHKe ANA TOro, Y4To6bl MOMYYUTb TOT e MPOMEXYTOUHbIN
pesynbTart.

MpumeuvaHnunsa

1 OTn Tpe6oBaHNA BOCNPOU3BOAUMOCTI OTHOCATCH K MPOMEXYTOUYHbIM pe3ysibTaTtam, KOTOpble He BXOAAT B OTYET
06 oueHke.

2 B HEKOTOpbIX CAyYasax MOXeT OKa3aTbCA YMECTHbIM BK/HOUYNUTL KOMWUIO UCMOIHAEMOro MHCTPYMEHTA a NPOTOKO/
OLEHKMN.

HesaBucuMble OLEeHLLMKN A0/MKHBI MPUI0XNUTL BCE HEO6X0AMMbIE YCUNUSA A1 TOro, YTo6bl 06ecneynTb
Takyto paGoTy NCMO/b3YEMbIX UHCTPYMEHTOB, KaKoil OHa f0/IXHA ObITh. He3aBUCKMbIE OLLEHLLUKY LOMKHbI BEC-
TV 3aN1Cb AeNCTBUIA, NPeANPUHATLIX A1 NPOBEPKU MHCTPYMEHTOB, UCMO/b3yeMbIX B MPOLIECCE OLLeHKU.

MpumevaHne — nO,qOﬁHble 3anucum MoryT OCHOBbIBaTbCA, HanpumMep, Ha Kosim4yecTee Npon3sBeeHHbIX yCcTa-
HOBOK NporpaMmMHoOro obecneyeHunsa nnm CyMMapHOro BpemMeHu, Korga ncnosib3oBasicad MHCTPYMEHT.

[MepcoHan He3aBUCMMOTO OLEeHLLMKa [0/KEH BblTb 0OYyYEH NCNONb30BaHUIO COOTBETCTBYIOLWUX UHCTPY-
MEHTOB.

B oTAenbHbIX ciyvasx AeicTBMA M0 OLEeHKe He MOTyT 6biTh BbIMOSIHEHbI HA MOLWaAKe He3aBUCUMOTO
oueHLmka. OHM MOTyT 6bITb BbINOJIHEHBI, HANPUMEP, Ha caiiTe pa3paboTuuka U Ha paboyem caliTe Npoayk-
uun.

B Takux cnyyanx He3aBUCUMMble OLEHLL KM A0/MKHbI MMETb BO3MOXHOCTb KOHTPOIMPOBATbL BCE BbINO/HA-
emble [eCTBMSA OLUEHKN. B yacTHOCTW, He3aBMUCMMbIe OLEHLLMKN AO/MKHbI n3beratb N0ObIX 06CTOATENLCTB,
KoTopble caenanu 6bl HeAelCTBUTETbHbIMW Pe3y/ibTaTbl OLEHKN.

HesaBuncuMble OLEHLLMKN JOMKHBI Mpuaaratb BCe He06X0ANMbIE yCUNus, Ytobbl o6ecneynTb KOHPUAEH-
LiMasibHOCTb OLL€HKMN 1 COXPAHHOCTb MPOMEXYTOYHbIX PEe3Y/IbTATOB OLEHKN.

Ecnwu B nnaHe oueHkn TpebyeTca TeCTMpoBaHue NCNoIHAEMO NporpamMMbl NPOAYKL UK, TO AO/KHbI 6bITb
TOYHO 3anucaHbl KOHUrypaLms u ycrioBua TeCTUPOBAHUSA.

Ecnn npu BbINOMHEHUN AelcTBUI NO OueHKe TpebyeTcA MPoBepuUTb AOKYMEHTbl, TO peKkoMeHayeTcs
MCNosib30BaTh /19 3TOr0 KOHTPOJIbHbIE CMIUCKN.

9.5.3 MpumMeHunTEe KpUTEpPUN peLlleHnsa ANs nokasatenei kayectsa

MpumeHeHne KpuTepUeB AN NokasaTesnei kayecTsa paccMoTpeHo B 7.5.3.

B npovecce BbINOMHEHNSA OLEHKN NPOBOAAT OLLEHKY Pe3yNbTaToB A/15 NPOMEXYTOUHbIX Y KOHEYHBIX NPO-
OYKTOB. [1NA JOCTUXKEHNA MakCMMaibHOM 06 bEKTUBHOCTY NepPCOHasT He3aBNCMMOTO OLeHLLMKa [O/KEH NpoBe-
PATb AE/CTBMA NO OLLEHKE B TeX Cy4yasx, Korga AeicTBms no oLeHKe BbINOMHANNCH APYTMMU CUIaMK.

9.5.4 TlpumeHNTe KpUTEepun peLeHnsa 4N OLEeHKN
lMpuMeHeHne KpuTepreB peLLeHns No oLeHKe onncaHo B 7.5.4.
9.6 3aBeplunTe OLEHKY

9.6.1 Bxopbl nBbIXOAbI NpoLiecca

Bxogp! 1 BbIXOAbl 3TOr0 NpoLecca pacCMOTPeHbl B 7.6.1.

3T0 AeiicTBME COCTONT M3 CResytoLmx 3asay.
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9.6.2 MpoaHanuaupyiite pe3ynbTaTbl OLEHKN

AHanus pesynbTaToB OLEHKM onncaH B 7.6.2.

Bce pe3ynbTaThl OLEHKM KauecTBa NPOAYKLMM fOMKHbI 6bITb NpoaHanu3npoBaHsl. Lienb aHanvsa 3aBu-
CUT OT XapakTepa aeiicTBuiA No paccMmaTprBaemMoii oueHke. B aHanunse fomxeH NpuHMMaTh yyactue no MeHb-
Wweit Mepe 04uH YeNOoBeK, HE UMEILLUIA HEMOCPEeACTBEHHOTO OTHOLLEHUS K AeCTBUSM MO oueHke. OTYeT 06
aHanunse JoMKeH 6biTb BKIOUYEH B MPOTOKOJ OLEHKU.

9.6.3 Co3paiiTe 0TYET 06 OLLEHKE

MoarotoBka oTyeTa 06 OLLEHKe paccMoTpeHa B 7.6.3.

9.6.4 MpoaHanu3upyiite oLueHKy kayecTBa 1 obecneybTe 06paTHY0 CBSI3b C OpraHm3ayuei

AHanu3 oueHkM kayecTBa nobecneyeHne obpaTHO CBA3M C OpraHnsaunein onucaH B 7.6.4.

UepHOoBOI BapuaHT oTyeTa 06 OLieHKe Ao/XeH OblTb NpeoCcTaBeH 3anpaLluvBaloLLein CTOpoHe.

Heobxoanmo opraHn3oBaTb COBMECTHOE PaCCMOTPEHMe YepHOBOro BapuaHTa oT4eTa 06 oueHKe 3anpa-
LuMBatoLLeli CTOPOHON 1 He3aBUCUMbIMU OLLEHLLMKaMU.

3anpalwmBaroLas CTopoHa A0/1KHA MMEeTb BO3MOXHOCTb NOATOTOBUTbL 3aMeyYaHus No oT4eTy 06 OLeHke.

Ecnu Takne 3amevaHusi chopMyIMpoBaHbl, TO OHM A0/IKHbI GbITb BKOUYEHLI B ONpeeneHHblli pa3gen otyeTta
06 oLeHKe.

9.6.5 Pacnopsagutech fO/MKHbIM 06pa3oM faHHbIMUN OLEHKN

YnopsifouvBaHue faHHbIX OLLeHKM onucaHo B 7.6.5.

Mocne Toro, kak oT4eT 06 oLeHKe 6bl1 0hULManbHO NpefoCcTaB/eEH 3anpallBaloLLeil CTOpoHe, He3aBu-
CUMble OLEHLLNKM JO/IKHbI pacnopsAnTbCA UMEIOLLMMUN OTHOLLEHWE K OLLeHKE AaHHbIMU.

MpomeXxyTouHble pe3ynbTaTbl OLEHKN MOTYT UCMO/Ib30BaTb HE3aBUCHMbIE OLLeHLLMKN ANA uccreposa-

HUA MEeTOA0B OLLEHKU 1N nokasareneii kauecTsa nporpamMmMmHoro obecneyeHns TONbKO npu nony4vyeHun cornacus
3al'|paLLIVIBaIOLLlel7I CTOPOHbI.
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Mpunoxenne OA
(cnpaBo4HOE)

CBefileHNa 0 COOTBETCTBUMN CCbINTOYHBLIX MEXAYHapPOAHbIX CTaHAAPTOB
HauMoHaNbHbLIM cTaHgapTam Poccuiickoii Pegepaymm

Tab6nuuya QAN

OB603HAUEHNE CChINIOYHOTO MEXAYHAPOAHOTO
CTaHgapTa

MNCO/M3K 25000

NCO/M3K 25001

MCO/M3IK 25030

MCO/M3K 25040

CreneHb COOTBETCTBUSA

oT

O603HajeHe 1 HaMMeHoBaHne COOTBETCTBYHOLLEro
HalMOHa/IbHOro CtTaHAapTa

FOCT P UCO/M3K 25040—2014 «NHopmaLm-
OHHble TexHonorun. CucTeMHas 1 nporpamMmmHast
MHXeHepusi. TpeboBaHMA ¥ OLEHka kayecTBa
cuctem M nporpaMMHoOro  ob6ecnevyeHus
(SQuaRE). Mpouecc oueHkn»

* COOTBETCTBYIOLWNIA HAUMOHA/bHBIA CTAHAAPT OTCYTCTBYET. [lo €ro yTBEpPXAEHUS1 PEKOMEHAYETCS UCMO/Ib30BaTh
nepeBoj Ha PYCCKuii A3bIK JaHHOTO MEXAYHapo4HOro cTaHgapTa. MNepesos 4aHHOTO MEeXAyHapoAHOro CTaHaapTa Ha-
xoauTcst B ®efiepasibHoM NH(OPMAaLMOHHOM hOHAE TEXHUYECKUX PEraMeHToB U CTaH4apTOB.

MpumeuaHue — B HacTosilwelt TabnuLe UCNONbL30BAHO Clefytollee YC/I0BHOe 0603HaYeHe CTeneHu cooT-

BETCTBMA CTaHAapTa:
- KOT — uaeHTUYHbIN cTaHfapT.
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