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rOCTP WUCO 24503—2013
Mpeavcnosue

1 NOArOTOBNEH AHO «WHcTuUTyT 6e3onacHocTn Tpyaa- (AHO «MABT») npu yyactum OTKpPbITOro
akumoHepHoro obuiecTBa -HayuHo-uccnepoBaTenbCkuii LEHTP KOHTPONASA U AMArHOCTUKM TEXHUYECKUX CU-
cTeM- (AO «HWLL K[») Ha ocHOBe COGCTBEHHOrO ayTEHTUYHOIO NEPEBOAA Ha PYCCKUIA Si3blK MEXAYHAPOAHO-
ro ctaHgapra, ykasaHHOro B nyHkre 4

2 BHECEH TexHn4yeckum KOMUTETOM no ctaHfapTusauum TK 201 «3proHomuka, ncuxonorua tpypa
N UHXEeHepHas NCUxonorns»

3 YTBEPXJAEH W BBEAEH B AEVCTBWE Mpukasom deaepanbHOro areHTcTBa no TeXHUYeckomy
perynupoBaHuio n metponoruu ot 17 gekabps 2013 r. Ne 2322-cT

4 HacToAwmni cTaHgapT MAeHTUYEH MexayHapogHoMy cTtaHgapTy MCO 24503:2011 «3DproHomuka.
[ocTynHas KOHCTpyKuuSA. TaKTU/bHble TOYKM M WTPUXU Ha noTpebuTenbckmx ToBapax» (ISO 24503:2011
-Ergonomics - Accessible design - Tactile dots and bars on consumer products-)

5 BBEJEH BIEPBbIE

MpaBuna NpMMeHeHWs HacTosAWero craHgapTa ycTaHosneHnbl B FOCT P 1.0-2012 (pasgen 8).
WHbopmauus 06 n3MeHEHUAX K HaCTOoSLLEMY CTaHAap Ty Ny6imkye TCA B eXerofHoM (Mo COCTOSHUIO Ha
1aHBaps TekyLiero roga) MHPopmMaLMoOHHOM yKkasaTene - HauumoHasibHble cTaHfapThl-, a ohuLabHbIl
TEeKCT W3MEHEHWIA M MONPaBOK - B E€XEeMEeCSYHOM MWHMOPMaLVOHHOM yKasaTene -HauvoHanbHble
cTaHfapTbl-. B cnyyae nepecmoTpa (3amMeHbl) WAM  OTMeHbl HacTOAWEro cTaHjapTa
COOTBETCTBYWLee yBeAoMneHWe OyaeT onyb6ankoBaHO B 6Gankaillem BbIMYCKE eXeMeCAYHOro
MHCOPMALMOHHOFO YyKasaTens -HaumoHanbiwB cTaHgapTbl-. CooTBeTCTBYylLWaAs WHhopMaums,
yBefJOM/IeHe N TeKCTbl pasMellalnTcsa TaKke B MH(POPMaLNOHHON cucTeme 06LLero Nonb3oBaHus - Ha
ochuumancHom caiiTe ®efepanbHOro areHTCTBA MO TEXHWYECKOMY PeryiupoBaHiio M MeTposiornm B
ceTun NHTepHeT (gost.m)

© CraHfapTuHdgopm, 2014

HacTosiwuii cTaHgapT He MOXeT 6biTb MOMIHOCTLIO WU YACTUYHO BOCMPOM3BEAEH, TUPAXKMUPOBAH K
pacnpocTpaHeH B KauyecTBe oduuManbHOro usgaHus 6e3 paspelweHuss degepanbHOro areHTcTea Mo
TEXHUYECKOMY PerysimpoBaHnio 1 MeTposiorum
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BeBegeHve

HacTosiwuii ctaHgapT ycTaHaBMBaeT Tpe6GoBaHMsi MO COBEPLIEHCTBOBAHMIO AOCTYMNHOCTM NoTpe6u-
Te/IbCKMX TOBAPOB, UCMNOJ/b3YyEMbIX NIIOAbMU C HAPYLIEHUSIMU 3PEHUSA, a B Clyvasix, Korga BudyasbHasi UH-
chopmauma nMeeT BTOPUYHOE 3HAYEHUE, NCMOJIb3YeMblX /15 BbINMOSHEHNA ONpefesieHHbIX 3a4ad.

HacTosiwuii ctaHgapT NPUMEHUM UCKNKUYUTENIbHO K TOBapam JIMYHOTO MOJIb30BaHUsl, B OT/IMYKUO OT

TOBapoOB, NpefHa3HaYeHHbIX A1 KOMMepPYecKoro, NpoeccnoHanbHOro Nam NPOMbILIJIEHHOTO UCNONb30-
BaHuA.

HacTtoauwunii ctaHgapT OCHOBaH Ha NpuMHUMNax NpoekTMpoBaHuA Ana obecnevyeHns AOCTYNHOCTU, U3-
noxeHHblx B PykoBoactBe WCO/M3K 71 -PykoBopgsuwme ykasaHuss AN pa3paboTyMkoB CTaHOapTOB,
HanpaB/fieHHble Ha yA0BNeTBOPeHNEe NOTpebHOCTEN NOXUNbIX N0AER N UHBANNAOB-.
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HAUWOHANBHBIA CTAHOAPT POCCUMCKOW OSGEAEPALUWN

OproHomuyeckoe nNpoekTupoBaHue
TAKTUNBbHBIE TOUKN U WUTPUXW HA MOTPEBUNTENBCKNX TOBAPAX
Ergonomics design. Tactile dots and bars on consumer products

[aTta BBegeHna — 2014— 12—01

1 O6nacTb NPUMEHEHNA

HacToswwuii ctaHaapT ycTaHaBnuBaeT TPeGOBaHUA K NPOEKTUPOBAHWIO TAKTUNbHbIX TOYEK U WTPU-
XOB. UCMOJIb3YEMbIX Ha MOTPEBUTENLCKUX TOBapax A yBEIMYEHUS UX LOCTYNHOCTU A5 BCEX Nnosib3oBaTte-
neii, BkAOYas NOXWUNbIX NOAEN N NHBANNAOB.

HacTosiwuii cTaHfapT NPUMEHUM K NOTPeGUTENbCKUM ToBapam, WCNoNb3yeMblM NIOAbMU C Hapylue-
HUAMW 3pEeHUst, a B C/lyyasix, Korga BusyasbHas MHpopmauyus umeeT BTOPUYHOE 3HAYEHUe, UCMOMb3yEeMbIM
AN BbINOIHEHUSI ONpeAesieHHbIX 3aay.

AnbTepHaTUBHbIE MeTOAbl Nepefayn TakTUNbHOW MHpopMaL MK, Takue Kak TekcTypa NoOBEepXHOCTH U
BMGpaLWsA, a TakkKe ApYyrue TakTU/bHble 3HAKW, Takue Kak TPeyrosibHUKU U KBagpaTbl, He BXOAST B 061acCTb
NPUMEHEeHUs HacTosILero cTaHAapTa.

AnbTepHaTUBHble MeTofbl 06GPaTHOW CBA3W, TakMe Kak C/yXOBble W 3pUTEefibHble OLiYLEeHUs, He
BXOAST B 06/1aCTb NPUMEHEHUS HACTOSILLErO cTaHAapTa.

2 TepMUHbI 1 onpeaeseHns

B HacTosWwem cTaHfapTe NPpUMEHEeHbl cnefyloline TEPMUHbI C COOTBETCTBYOWMUMUN OnpeaeneHu-
AMU.

2.1 noTpebutenbckuii Toap (consumer product): ToBap, npefgHasHa4yeHHblli ANa npuobpeTeHus
1N UCNONb30BAHUSA B NINYHbLIX, & HEe Npod)eCcCUOHaNbHbIX Lensax.

2.2 3neMeHT ynpaBneHus (control): YcTpoiicTBO, HenocpeaCcTBEHHO pearvpylllee Ha geicrteme
nonb3oBaTens, Hanpumep, Ha Haxartue.

2.3 pyHkymsa (function): flelicTBue, KOTOPOE UHULUNPYIOT C MOMOLL IO 3/IEMEHTA yNpaBieHus.

MpumeuaHue - B HAcTOsILLEM CTaHAapTe nepeueHb (yHKLMIA OrpaH1yeH 3anycxom/OCTaHOBKOW U yBeU-
UeHVeM'yMeHbLIEHUEM.

2.4 TaKTUNbHbIN 3HaK (tactile symbol): 3Hak, ngeHTMdNLUMPYEMbI N y3HABAEMbI/ Ha OLWYMb.
2.5 TakTunbHasa Touka (tactile dot): TakTUbHbI/ 3HaK B (hOPMeE TOUKM.
2.6 TaKTUNbHBLIA WTpUx (tactile bar): TakTUNbHLIA 3HaK B hopMe WwTpUXa.

3 ONeMeHTbl yrpaB/ieHUsl, NOMeYeHHble C NMOMOLLbI0 TaKTU/IbHbIX TOUEK U
LITPUXOB

3.1 O6wue ceefeHuns
TaKTUAbHbIE TOYKM U'UAN WTPUXN JO/KHBI BbITb HAHECEHbI HA PErynsaTopbl YCTPOWCTB ANA BbINO-
HeHus cnefyowmnx 3agay:
naeHTudurkauum MyHKUUN 3N1EeMEHTOB ynpaBneHus:
MHOPMUPOBAHUSA O NOPAAKE PACNO/IOKEHUSA 3/1IEMEHTOB ynpasieHus.
3.2 9nemMeHTbl ynpaB/aeHnsa, NOMeYeHHble AN naeHTudukaunm nx yHkuum
3.2.1 3nemMeHTbl ynpaB/ieHus, npegHasdHauyeHHble NS PYHKLWIA 3anyckayYocTaHOBKMN
TakTunbHas ToYka HAHOCUTCS Ha 3/1IEMEHT ynpaB/ieHNs, NpefHa3HauYeHHbI 4Ns 3anycka OCHOBHOIA
YHKLMN yCTpOMCTBA.
TakTUAbHBIA LWTPUX HAHOCMTCA Ha 3/IeMeHT YynpasfieHWa, npefHasHaYeHHbI# AN OCTaHOB-
KW/OTMEeHbI Kakoi-nm6o hyHKLNM ycTpoiicTBa.
OneMeHTbl ynpaBfieHWs, npefHa3HayeHHble ANA 3anycka W OCTaHOBKM OCHOBHOW (YHKUUK
yCTpoicTBa, HanpuMmep, HaxumHas kHonka BKJ1./BbIKM., fonxHbl 6biTb 0603HAYEHbl UCKIYUTENBHO C NO-
MOLLbI0 TAKTUbHOW TOUKM.

N3paHne opuymnansHoe
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3.2.2 3neMeHTbl ynpaB/ieHUa ANA UCTOYHUKA 3/1eKTpONuTaHusa

Ecnn oTaenbHbli 31emMeHT ynpaBieHus ANS UCTOYHMKA 3MEeKTPONUTaHWs HEeBO3MOXHO onpepge-
NUTb NO hopMe H/UNK Ha OLWYNb, HA TaKO pPerynsatop Ao/Ha OblTb HAHECEeHa TakTubHasa Touka.

3.2.3 NeMEHTbI ynpaBieHus ¢ PyHKUunel yBennyeHnsa/ymeHblweHns

3neMeHTbl ynpaBneHus ¢ PyHKUMeih yBennmyeHns N yMeHblleHUs A0/KHbl 6blTb 0603HAUYEHbl C
NOMOL b TaKTU/IbHOW TOYKW, HAHECEHHOW Ha «CTOpPOHe yBenunyeHusa-. Ecnun npegycmoTtpeHsl ABa unn 60-
Nniee afeMeHTa ynpasfieHna ¢ (PYHKLMel yBeIMYEHNS U YMEHbLIEHUS, Pacno/iOXEeHHbIe TPynnoi, To MOXeT
6bITb BbIGPAH OANH UNN HECKONBKO 3/1€eMEHTOB YNpaBieHns, KoTopble Heo6Xo0ANMMO 0603HaUYNTL C NOMOLLbIO
TakTUIbHOW TOUKM.

Mpumep - PerynsTop Ha nynbTe Y Teneensopa, npefHazHayeHHbI A8 NepekioyeHns TenekaHa-
N0B (CM. pUCYHOK 1).

1- TaKkTW/bHas Touka:
2 - perynsitop ¢ hyHKumel yBennieHns/ymeHbLLeHns
PucyHok 1- Perynsitop ¢ oyHKUMen yBennyeHns/yMeHbLIEHNA C HAHECEHHOW TaKTUbHOW TOUKOM

3.3 3/1eMeHTbl ynpaBieHus, NoMeUYeHHble AN MIHPOPMUPOBAHNA 06 UX PACNOIOXEHUN
Mpy pacnosioXeHN 3/IeMEHTOB YNpaBeHus rpynnaMmm TakTubHas Touka UIn WTPUX HAHOCATCS Ha
onpeaeneHHblii 31eMeHT ynpasneHus aas 061eryeHns OpUEHTUPOBAHNUS CPEAN TPYNMbI.

Mpumep 1- KnaBuwun <«u «0» Ha KnaBmaType KoMMbloTepa.

Mpumep 2 -Knasuwa «5» Ha BCNOMOTaTeNbHO LN poBOIi KnaBnaType KoMnbloTepa.

4 PacnosioXeHue TakTU/IbHbIX TOYEK U LUTPUXOB

4.1 O6wue cBepeHmns

Bo BCcex cnyyasx TakTU/ibHble TOYKM U LWUTPUXW [OMKHbI ObITb NETKO 06GHApPYXMBaEMbl U YETKO onpe-
nensemMbl Ha OlWynb.

4.2 PacnonoxeHne TakTU/IbHbIX TOYEK N WITPUXOB

TaKkTUNbHbIE TOYKM U LWITPUXU cnefyeT HaHOCUTb HeNocpefCTBEHHO Ha 3/1eMeHT ynpasneHus. Ecnun
Takoe pacrnosioxXeHne HemnpuemaeMo, UX MOXHO HaHOCWUTb Ha CTauWoHapHyl MOBEPXHOCTb B Hemocpea-
CTBEHHOI 6/1M30CTM OT 3/1eMeHTa ynpaB/ieHns.

4.3 CoBMeCTHOe ucnonb3oBaHue co wpudTtom Bpaina n/mnu apyruMmn TakTUNbHbIMU 3HaKa-
M

Mpy MCNoNb30BaHMN TAKTUAbHOW TOUYKM UMM LWITPUXa COBMECTHO co WwpudTtom Bpaina n/nnn gpyru-
MW TakTUAbHbIMY 3HaKaMu, HAHOCUTb UX cnefyeT TakuMm o6pa3om, YTO6Gbl OHM He Mellann pacno3HaBaHuto.

5 Pa3zmepbl 1 POPMbI TaKTU/IbHbIX TOUEK U LLITPUXOB

5.1 O6was nHopmaunsa
Pa3mMepbl TakTUbHbIX TOYEK M LWUTPUXOB A0/KHbI COOTBETCTBOBATbL pa3mMepam 3/1eMeHTOB ynpasse-
HWA, HAa KOTOPbIE NX HAHOCAT, a He pasMepam YCTpoicTBa.

MpumeyaHne - HekoTopble ycTpoiicTBa GO/bLIOTO pasMepa NMEKT MasleHbKe 3/IEMEHTbI yrpasnieHus, a
HeKoTopble HeGO/bLUME YCTPOKCTBA MMEIOT 3/1IEMEHTbI ynpaB/ieHnst 60/bLIOro pasMepa.

5.2 Pa3smep u hopma TaKTUAbHOI TOUYKK
Pa3mep 1 dhopma TakTU/IbHOW TOYKM [OJSIKHbLI COOTBETCTBOBATbL TPe6OBaHUAM PUCYHKOB 2 U 3, 1 Tab-
nvubl 1
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d - gnawveTtp
PucyHok 2 - Bug cBepxy TakTW/ILHOWM TOYKM C yKasaHueMm gvamerpa

d - gnamerp;
h -BbicoTa
PuncyHok 3 — Bug c60Ky TakTU/IbHOM TOUKM C yKaszaHWem AnamMeTpa 1 BbICOTbI
Tab6nunuya 1- Pasmepbl TakTUIbHON TOUKM
d. Mm h, Mm
o1 0,8 go 2,0 010.4 00 0,8
5.3 Pa3mep n popMa TaKTUAbHOTO WTpUxa
Pa3mep 1 hopma TakTUILHOTO WTPUXa AO/KHbI COOTBETCTBOBATbL TPe6OBAHNAM PUCYHKOB 4 1 5, 1

Tabnuubl 2.
[AnuHa TakTUAbHOTO WTpMUXa A0/HKHA 6bITb B 5-10 pa3 60/blue ero WupuHbI.

/

A N
\ )

| - anuHa;
W - wmpuHa
PucyHok 4 - Bug cBepxy TakTUIbLHOIO LUTPKXa C yKa3aHnem AIMHbI U LUNPUHBI

h - BbicoTa
PucyHoK 5 - Bug c60Ky TakTU/IbHOTO LUTPUXA C YKa3aHWEM BbICOTbI

Ta6nuua 2 - Pasmepbl TaKTUIbHOTO WTpUxa

V. MM \ h. Mm

o1 0.8 80 2,0 oT6n”go 10w o1 0.4 no 0.8
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