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Mpeaucnosue

1 PABPABOTAH OTKpbITbIM aKLMOHEPHbIM 06U ecTBOM «Poccuiickuii HayyHo-uccnenoBaTenbCKUn nH-
cTUTYT «3nekTpouctangapt» (OAO «PHUWN «3nekTpoHcTaHaapT»)

2 BHECEH TexHu4yeckum KomMuTeTOoM no cTtaHgapTusaumm TK 303 «U3pennsi aneKTPOHHOU TexXHUKM,
maTepuansl n o6opysoBaHune»

3 YTBEPX/JEH U BBEAEH B EVNCTBWE lMpukazom denepanLHOro areHTCTBa No TEXHUYECKOMY pe-
rynupoBaHuio n metponorum ot 08 HoA6ps 2013 r. Np 1503-cT.

4 BBEJEH BMNEPBbIE

5 BTOPOE U3JAHWE (aHBapb 2015 r.) c nonpaskoil, ony6nnkosaHHoii B NYC No 4 2015 .

MpaBuna npuMeHeHUs HacTosl ero ctaHgapTa yctaHosneHol e FOCT P 1.0- 2012 (pa3gen 8). NH-
dhopmauua 06 U3IMeHeHNAX K HacTosiwemy cTaHAapTy Ny6/vKyeTcs B eXerogHom (no coCcTOoAHMI Ha 1
AHBaps TeKyl ero roga) MHPopmMaLnoHHOM yka3aTtesie «HaunoHabHble cTaHA4apTbl», a ouumnanbHbli
TeKCT M3MEHEHWUI U NONPaBOK - B €XEeMeCA4YHOM MH(OPMaLMOHHOM yKa3aTene «HaunwoHasbHble CTaH-
fapTbi». B cnyvyae nepecMmoTpa (3ameHbl) WM OTMEHbI HacTofAlWero cTaHgapTa COOTBETCTBylO Ll ee
yBBAO/NNeHne 6yaeT onyb6nmMkoBaB B GauxaiileM BbiMycke MHOPMAaLMOHHOIO yKasatens «HauuoHab-
Hble cTaHAapTbl». COOTBETCTBYO LW aa nHdopmaums, ysejoMeHre n TEKCTbl pasMellalnTcsa Takxe B
NHPOPMaLMOHHON cucTeme 06LLero Nonb3oBaHNsa - Ha ouunansHoM canTe defepasnbHOro areHTcTBa
no TEXHUYECKOMY perympoBaHnuio U MeTponornn B cetn WHTepHeT (gost.ru).
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HacToswunii ctaHaapT He MOXeT 6biTb NOMIHOCTLI WM YACTUYHO BOCMPOWU3BEEH, TUPAXUPOBAH U pac-
npocTpaHeH B kayecTBe onuManbHOro n3gaHns 6es paspewernnsa ®egepanbHOro areHTCTBa NoO TEXHWYECKO-
MY pPerynvpoBaHuio U METPONOTUN
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BeeseHue

MpaBoBble HOPMbl B3aMMOOTHOLIEHWNA opraHn3aunini nsrotosuteneli n notpebuTeneii pernameHTupyeTt
MpaxaaHckunii kogekc Poccuiickoih ®epepauum.

Bonpockl yfoBneTBOpeHHOCTH noTpebuTenei onpegenswoT FTOCT P MCO 10001, TOCT P NCO 10002,
FOCT P MCO 10003, cogepxalne pekomeHgaumnm no apeKTMBHOCTN U pe3ynbTaTUBHOCTU npouecca ype-
rynupoBaHWUa CNOPHbIX BONPOCOB. [loNonHAET yka3aHHble cTaHgapTtel TOCT P 54732/1SO/TC 10004, ycTa-
HaBNMBaW WA peKoOMeHAaunn no onpeAeseHnto N oCywecTBI€HNI0 NPOLECCOB MOHUTOPUHIA U N3MepeHus
yAOBNETBOPEHHOCTU noTpebuTenei.

HacTosawuii ctaHgapT onpegenseT npaBa U 0693aHHOCTM CTOPOH NO Bonpocam obecnevyeHns U KOHTPO-
nA KayecTBa.

HacTtosiwmnii ctaHgapT coBmecTum ¢ FOCT ISO 9001, ycTaHaBAMBaKwWMM B 4YaCTU B3aMMOOTHOLLEHWUNA
n3rotoeuteneli n notpebuteneii cnepyowee:

- nogpasgen 5.2. «OpueHTaumna Ha NoTpebuTensa»:

- nogpa3sgen 6.1. «<O6ecneyeHne pecypcamu;

- NYHKT 8.2.1. «Y0BNETBOPEHHOCTb NOTpebuTenei»;

- noapasgen 8.4. «<AHaNU3 faHHbIX».



MonpaBka k FOCT P 55754— 2013 KomnniekcHas cucTeMa KOHTPONsA KayecTBa. M3genns anekTpoHHoM
TexHukn. Cuctema B3auMOOTHOLLEHWIA M3roTOBUTE e n noTpebutenei

B kakom mecTe J[Lo/mKHO 6bITb

* Hac. IV own60o4HO HaneyaTaHO BTOpOe BBEAEHNE.

(MYC N94 20157r))
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M E X T OCVY 4 APC CTUBEHHB i CTAHOAPT

KomniekcHas cucteMa KOHTpos KadecTsa
WN3LENUA SNEKTPOHHOWN TEXHWKMN
Cuctema B3aMMOOTHOLIEHWI n3rotosutenei n notpebutenei

Complex quality control system.
Electronic components.
System of relationship between manufacturers and customers

fata sBegeHns — 2015- 01- 01

1 O6nacTb NpMMeHeHs

HacTosiwunii ctaHgapT yctaHaBnMBaeT OCHOBHbIE MOJIOXEHUA CUCTEMbl B3aMMOOTHOLWEHUA opraHusa-
LMn-n3rotoBuTenein (opraHnsaynn-nocTaBLMKOB) (Aanee - M3rotoBuTenb (MOCTaBLKK)) U opraHusaumnii-no-
Tpebutenei (aanee -notpebuTenb) B 4YacTu NpasB M 0653aHHOCTEN CTOPOH NO BONpocam o6ecneyeHns U KOH-
TPONs KayecTBa nMocTaBNsAeMblX N3AeNnii 3NeKTPOHHOW TeXHUKN (fanee - nsfenuii).

CTaHAapT MOXeT 6blTb MPUMEHEH TakXe Npu OCyL ecTBIEHUN NOCTaBOK N3A4eNnil NoTpebuTento opraHu-
3aymneli-nocpeAHMKOM (NoCTaBLUKOM).

O6nacTb pacnpocTpaHeHusa u cihepa aencTBmA ctaHgaprta yctaHoBneHbsl B FTOCT P 55755,

2 HopmaTuBHbIe CCbIKN

B HacToAWweM cTaHfapTe UCMNONb30BaHbl CCbI/IKW Ha cnefylowmne ctaHgapThbl:

FOCT 14192-96 MapkupoBKa rpy3os

FOCT 24297-87 BXOfHOI KOHTPO/b NPOAYKUMN. OCHOBHblE NOMOXEHNSA

FOCT 27394-87 MuKpocxeMbl MHTerpasibHble 3aKa3Hble U nosysakasHble. [opsagok pa3paboTku u pac-
npefenenns paboT mexay 3aka3uMkom U UCNOMHUTENEM.

FOCT ISO 9000-2011 Cuctembl meHegXMeHTa KayectBa. OCHOBHbIE NOJIOXEHNA U CNOBapb

3 Vi3gaHre ohuymanbHoe

FOCT ISO 9001-2011 CucTeMbl MeHegXMeHTa KayecTBa. TpeboBaHus

FOCT P 53711-2009 N3penns aNeKTPOHHOW TexHWKu. MNpaBnaa npuemkmn

FOCT P 53736-2009 N3penna aneKTPOHHON TexXHUKW. MopAfoK co3aaHnsa U NOCTAHOBKM Ha NPOM3BOA-
cTBO. OCHOBHble NOMOXEeHNs

FOCT P 55755-2013 KomnneKCHble cucTeMbl 06LWNX TEXHUYECKNX TpeboBaHUA N KOHTPONSA KavyecTBa.
M3nenna aneKTPOHHOU TeEXHUKN. O6LWMe NooXeHNS

FOCT P NCO 10001-2009 MeHepXMeHT KayecTBa. YA0BNeTBOPEHHOCTb noTpebuteneii. PekomeHpa-
L1n No npaBunam noBefeHna NS opraHusayunii

FOCT P MCO 10002-2009 MeHeAXMeHT opraHusauunn. Y 40BNeTBOPEHHOCTb NoTpebutenein. Pykosog-
CTBO MO ynpaB/eHU0 NPeTeH3NAMU B opraHusaumnax

FOCT P MCO 10003-2009 MeHepXMeHT KayecTBa. Y J0BNEeTBOPEHHOCTb NoTpebuteneli. PekomeHaa-
LMy No yperynnpoBaHuio CNOPHbIX BONPOCOB BHE OpraHun3saumnmu

NMpumeyaHue - MNpnNonbL30BaHUN HACTOSALWMM CTaHAAPTOM Lies1ecoo6pa3Ho NPOBEPUTDL feiiCTBME CCbITIOYHbIX
CTaH4apToB B MH(POPMALMOHHOI CUCTEME 06LLErO NOMb30BaHUsl — Ha ohuLManbHOM caiite defepanbHOro areHTcTBa no
TEXHNYECKOMY PErysiMpoBaHunio U METPOJIOrMU B ceT VIHTEPHET UM MO eXerofgHoMY MH(OpPMaLMOHHOMY yKasaTento «Ha-
LiMOHaNbHbIE CTAHAAPTbI», KOTOPbI OMYy6/IMKOBAH MO COCTOSIHWIO Ha 1 SHBaps TEKYLLEro rofa, U no BbiMyckam exemMecsy-
HOTo MH(POPMALMOHHOTO yKasaTens «HaunoHanbHble cTaHgapTbi» 3a Tekywuii rog Ecim 3aMeHeH CCbIfIoYHbI CTaHaapT.

W3paHne oduumanbHoe
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Ha KOTOpbI AaHa HeJaTMpoBaHHAs CCbIJIKA, TO PEKOMEH/YeTCs UCMO/b30BaTh A4ENCTBYIOLYI0 BEPCUIO 3TOMO CTaHaapTa
C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHeHUIA. ECM 3aMeHEH CCbINOYHbIN CTaHAapT, Ha KOTOpbLIi faHa fatu-
poBaHHasi CCbiNKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO ITOTO CTAHAAPTA C YKA3AHHBLIM BbILLE TO40M YTBEPXKAEHNS
(NpuHATUSA). ECNM Nocne yTBEPXAEHUS HACTOsLLero CTaHAapTa B CCbIIOYHbIN CTaHAAPT, HAa KOTOPbI faHa AaTupoBaHHas
CCbI/IKa, BHECEHO U3MEHEHME, 3aTPar1BaloLLee NosIoKeHNe, Ha KOTOPOe AaHa CChiIKa, TO 3TO MOJIOKEHNE PEKOMEHAYEeTCs
NpUMeHsATb 6e3 yueTa faHHOTO U3MeHeHUsl. ECIM CCbINOYHbIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO NMOJI0XKEHNE, B KOTOPOM
[aHa CCbl/IKa Ha Hero, PEKOMEHAYETCS NPUMEHSATh B YACTH, HE 3aTParnBaloLLei 3Ty CCbIfIKy.

3 TepMuHbI, onpeaeneHns 1 cokpalleHus

3.1 B HacTosuWweMm cTaHfapTe NnpuMmeHeHbl TepMuHbl No FOCT ISO 9000. a Takxe cnegywume TePMUHbI
C COOTBETCTBYWLWNMMN ONpeAeNeHnAMM:

3.1.1 N3roToBUTE/Ib: OpraHusayns, He3aBucmMo OT POPMbl COOCTBEHHOCTU M NOAYNHEHUS, OCYLL eCT-
BaAwWas paspaboTky u (Mnu) u3rotosneHne nMsgennii, a Takxe WX NOCTaBKy MoTpebuTento Ha OCHOBaHWUWU
gorosopa (KoHTpakTa).

3.1.2 nocTaBLWNK: OpraHusayns, He3aBucuMo oT POpMbl COGCTBEHHOCTN U NOAYNHEHUSA, OCYL ECTBIA-
louas noctaBky M3fenunii Ha ocHoBaHuKM forosopa (KOHTpakTa), a Takke npejgocTaB/ieHne rapaHTuil cooTBeT-
CTBUS MocTaBAsAeMblX N3aenunii TpeboBaHMAM cTaHfapToB U TY Ha usgenus.

3.1.3 rapaHTuliHble 06513aTeNbCTBA: O6s3aTeIbCTBA U3TOTOBUTE/IA TAPAHTMPOBATL COOTBETCTBUE Ka-
yecTBa nocTaBnsieMblXx M3genuii Tpe6oBaHUAM, yCTaHOB/EHHbIM B cTaHgapTax v TY Ha usgenua, u (unwu)
ycnosuam gorosopa (KOHTpakTa) B TeyeHue onpefeneHHOro BpeMeHUu (rapaHTUAHOro Cpoka, rapaHTUiHOW
Hapa6oTku), 6e3BO3Me34HO 1 B yCTAHOB/IEHHbIE TapaHTUiHbIMUK 06583aTeNbCTBAMU CPOKM YCTPAHATL fedeKTbl
n3genunii, BoliBIeHHbIe B rapaHTuUiiHbIii nepnof, nocpeiCcTBOM 3aMeHbl e eKTHbIX n3genunii npu cobnoaeHnn
notpebuTenem pexvmMoB 1 YC/IOBUWIA aKcnayaTauum, npaBui XpaHeHUa M TpaHCNopTUPOBaHKSA, a Takxe ykasa-
HUI MO NPUMEHEHUIO, YCTAHOB/IEHHbIX TY.

3.1.4 rapaHTWiHbIA CPOK: O6uas kaneHaapHas NPOLO/IKUTENBHOCTb XpPaHEHUs U TpaHCNopTUpoBa-
HUA n3fennsa B COCTOAHUM MOCTaBKKW, a TakxXe akchnayatauuu notpebutenem, B TeYeHne KOTOPO geincTByOT
rapaHTuiiHble o6A3aTenbCcTBA.

3.1.5 rapaHTuiiHbI/i CPOK XpaHEeHUNA: KaneHgapHas NpoAO/KNTENBHOCTL XPAHEHUSt U TPAHCNOPTMPO-
BaHUA N3Aenns B COCTOSHUM NOCTaBKKU, a Takke MOHTaxa 40 BBOJa B aKCnnyaTtauuio ¢ cobnwogeHmem ycTa-
HOBMEHHbIX Mep. o6ecneynBalLLuXx COXPaHAeMOCTb U3LeNnil, B Te4eHne KOTOpoli AeCTBYIOT rapaHTuiiHble
o6a3aTenbcTBA.

3.1.6 rapaHTUIiHbIN CPOK 3KCMAyaTaunn: KaneHgapHas npogo/KUTEeIbHOCTb 9KCMlyatauum n3gaenns
notpe6utenem, B Te4eHWe KOTOPOWi felicTByOT rapaHTulinble o6a3aTenbCTBa.

3.1.7 rapaHTuiiHas HapaboTka: Hapa6oTka u3genus B nepuog AeiicTBUs rapaHTUiiHbIX 06593aTeNbCTB.

3.1.8 peknamauus (peknamaunoHHbIN aKT): MucbMeHHOEe 3asiBfieHne NoTpe6uTens yCcTaHOBIEHHOMN
hopMbl n3roToBuUTENIO (MOCTaBLLKNKY) HA OGHApPYXXEeHHble B Nepuoj AelicTBUSA rapaHTUiiHbIX 06513aTeNbCTB g e-
dekTbl 1 (MNKN) HECOOTBETCTBME KOMMIIEKTHOCTN NOCTaB/IEHHbIX N3aennii Tpe6osaHnam TY. a Takxe Tpe6oBa-
HWe 0 BOCCTAHOB/IEHUN KOMMMIEKTHOCTU N 3aMeHe Aed eKTHbIX n3genuii.

3.2 B HacTofAweMm cTaHgapTe MPUHATHI CNefyllWne CoKpaleHus:

CMK - cucteMa MeHe)XMeHTa Ka4yecTBa,

K[ - KOHCTpyKTOpCKas fOKyMeHTauus;

T - TexHonornyeckaa AOKyMeHTauus;

TY - TexHuuyeckue ycnoBusa Ha U3aenus;

3/ - akcnnyaTauuoHHbIi AOKYMEHT.

4 O6wpe NonoXxKeHns

4.1 Cuctema B3aMMOOTHOLWEHW N3roToBUTENEH 1 NoTpebuTeneil npeacTaBnseT co60il COBOKYNHOCTb
npasun u npoueayp, onpegenstowmnx NopsajoK B3aunMoeiicTBNA yKa3aHHbIX CTOPOH Ha BCEX CTaANAX XU3HEH-
HOTO UMKIa n3genuii, a Takke CBA3aHHbIX C BbIMO/THEHVEM rapaHTUiiHbIX 0693aTenbCTB.

4.2 MpaBuna nosefeHNs CTOPOH MNPV B3aMMOOTHOLWIEHUAX ANA LOCTMXEHUA yLOBNETBOPEHHOCTM NO-
Tpebuteneil. pabota c npeTeH3WsmMuW noTpebuTeneli, yperynmposaHue CMNOPHbIX BOMPOCOB OTPaXeHbl B
FOCT P NCO 10001. TOCT P MCO 10002 n TOCT P NCO 10003.

Bonpocbl ynpaBneHnsa npeTeH3naAMmM ycTaHaBimBalT B foKymeHTax CMK opraHusauunv B COOTBETCTBUYU
c FOCT ISO 9001.
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4.3 MoTpebutenb MOXeT ABNAATLCA yYaCTHUKOM pa3paboTku (MogepHuU3auuun) n3genns B COOTBETCTBUM
C NOpAAKOM CO34aHUA U NOCTAHOBKWU W3Aenuii Ha Npou3BOACTBO, yCTaHOBMAEeHHbIM TOCT P 53736.

MopAfoK B3aMMOOTHOLWEHWA CTOPOH Npu pa3paboTke 3aka3biBaeMblXx noTpebutenem msgenuii npuse-
[eH B NpuioxeHun A.

MpumeuaHune - Mopsaok pa3paboTkn n pacnpegeneHns paboT MexAay 3aka3uukom W UCMONHUTenem
3aKa3HblX ¥ NoNy3akKa3HbIX MHTErpasbHblX MUKpOCXeM ycTaHoBneH B FTOCT 27394.

4.4 Cnctema B3aMMOOTHOLWEHWI n3rotosntensa (nocTaslwmka) u notpebutensa BknvaeT B ceba:

- B3aMMOOTHOLWEHUSA CTOPOH B NPeAAOroBOPHbIV nepuog:

- 3aKnyYeHne gorosopa (KOHTpakTa) Ha nocTaBkKy;

- rapaHTum n3rotTosuTens (noctaslynKka);

- B3aMOOTHOLIEHWNS CTOPOH NMPU KOHTPOJIe KayecTBa U3AeNuii B npoLecce BbINONHEHNUS gorosopa (KOH-
TpakTa) Ha nocTaBsKy;

- HpopMaLnoHHOe obecneyeHue.

OCHOBHbIM [OKYMEHTOM, pernamMeHTUPYL UM B3aWMOOTHOLWEHUA W3rOTOBUTENSE U NOTPe6uTens Ha
BCeX CTaANSAX XU3HEHHOro LuKna nsgenuii, agnseTca 4orosop (KOHTPaKT) Ha MOCTaBKy.

Tpe6oBaHusa gorosopa (KOHTpakTa) Ha MOCTaBKY NPUOPUTETHbI MO OTHOWEHUIO K NH0ObLIM APYrUM [OKY-
MeHTaM, 3a uckaveHnem TpeboBaHwuii, ycTaHaBnnBaeMblX B 3akoHax Poccuiickoii ®epepayuu.

5 B3a/MOOTHOLUEHWA N3roToBUTeNel (NOCTaBLUMKOB) 1 NoTpebuTeneii B
npeanoroBopHbI nepuos

5.1 B3aMMOOTHOWeEHUA Ha 3Tane, npejlwecTByOlWeM A0roBopy (KOHTPaKTy) Ha NOCTaBKy, BKAOYalT B
ceb6s B3aumMogeiicTBme B 4aCTU OLEHKN W3TOTOBUTENEM BO3MOXHOCTU BbINOMHUTL Tpe6oBaHUA, yCTAHOBMEH-
Hble noTpe6buTenem.

N3roToBuTENb A0/KEH NPEeAOCTaBUTbL NOTpebuTento, o6paTuBLIEMYCS C 3aNpoOCOM O BO3MOXHOCTH Npo-
M3BO/ACTBA M3AENNii C KOHKPETHbIMU XapakTepucTukamMmu n B onpefeneHHoM o6beme, nHopmaynio o Tpeby-
eMblX U3penusax. B uHopmaymnm ykasbisaT:

- TUN M3[eNna, OCHOBHble XapaKTepucTukn usgaenusa n o6osHaverve TY;

- Hanuune cepTudmkaTta Ha nsgenue n ceptudukarta coorseTcTBusi CMK opraHnsauun Tpe6oBaHuUsaM
FOCT ISO 9001;

- CPOKM NOCTaBKM, BO3MOXHbI rpadpuk oTrpy3ku npoayKuumn, LLeHy usgenmsa u cnocobbl ocyl ecTBAeHuUs
nnaTexei.

Mpn ycnoBun 060CHOBAHHOIO TpeGoBaHWS NOTPeGUTENs W3roToBMUTENb (MOCTaBLMK) HanpaBAsieT WH-
hopmayuto 06 aHanorax Bbinyckaemblx U3aenuni.

B cnyuae, Korga UHTepec NoTpe6UTeNs HOCUT 03HAKOMUTENbHbIV XapakTep U He HanpaB/iEH Ha KOHKPET-
Hbli TUN U3aenus, N3roToBUTEeNb NpefocTaBnseT noTpebuTeNnto Katanorn, 6ykneTbl, a Takxe WHpopMaLluo o
npoAyKuMn NpeanpuaTUs, pa3MelleHHylo Ha oduynanbHOM calite B ceTu MHTepHeT.

5.2 B3aWMOOTHOLWEHNS MeXAy M3roToBuTenemMm (NOCTABLLMKOM) M NOTPEGUTENEM B NPEAKOHTPAKTHbINA
nepuog npu Heo6XxoAMMOCTU OOPMASIOT B BUAE NPEAKOHTPAKTHOIO cornaweHns (UAM NpoTokKofna o Hame-
peHusax), B KOTOPOM OCYL,ECTBNAAT YTOYHEHWE WUAN JOMOSHEeHWe (MO OTHOLWEHMW K YCTAHOBAEHHbIM B TY)
Tpe6oBaHuUii NoTpe6uTens K N3gennsm, oueHKY BO3MOXHOCTEW M3roToBUTENSA NOCTaBsATb U3AENNA YCTAHOB-
NeHHOTOo KayecTBa, a TakXXe OPUEHTUPOBOYHYIO LieHY N3Aennsi c yueTom 3atpaT U3roToBuTens Ha obecneverHne
KayecTBa Usgenuii.

Ha cTaguvn npeAnsoroBOpHOro cornaweHns MoryT 6biTb onpeAesieHbl yCA0BUs pa3paboTku, Npon3Boj-
CTBa U aKcnnyaTauuu, peannsauna KOTopblx o6ecneynBaeT rapaHTUM KavyecTsa M3genuni.

5.2.1 N3roToBWTeNb JO/HKEH NpejcTaBuTb NOTPeGUTEN0 NO ero 3anpocy Bce MaTepuansl, yKasaHHble
B NpefAOroBOPHOM COrflalleHnn, NPOBECTU, NPU HEOBXOAUMOCTMN, OTAENbHbIE BLAbI UCMbITAHUI, NpeaycMo-
TpeHHble TY.

5.2.2 MNpeaycMoTpeHHble B NpeAf0roBOPHOM COrflalleHny NPpoBepKN AN OLEHKU BO3MOXHOCTENR u3ro-
TOBUTENSA MO pelleHntio NoTpebuTenss MOXeT NPOBOAUTL TPETbs He3aBUCKMAas CTOPOHA - OpraHu3auunsa, akkpe-
AWTOBaHHas noTpe6GuTenem Ha NpaBo NPoBefeHUs 3TUX padorT.

5.2.3 Mpu NONOXNTENbHBIX pe3yfibTaTax NPoOBepPKU, NpeJyCcMOTPEHHO NpefA0TrOBOPHbLIM COrnaleHnem,
MOXeT 6bITb NPUHATO ABYXCTOPOHHEE pelleHne 0 3aK/I04YEeHUN 1 yCnoBusax Aorosopa (KOHTpakTa) Ha nocTas-
KY.

Mpn Hanuunn 3ameyvaHnii 1 [ONONHUTENbHbLIX Tpe6oBaHWii NOTPe6UTens cocTaBNAT NNaH Meponpus-
TWii No UX peanusauyuu . Npu HeEO6XOAMMOCTHN, HA3HAYAIT CPOK NOBTOPHON NPOBEPKY.
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6 3ak/ntoueHne foroBopa (KOHTpaKTa) Ha NocTaBKy

6.1 [loroBop (KOHTPaKT) Ha NOCTaBKY AO/DKEH cofepXaTb cneaywlme cBefeHuns:

- 06w me NonoxeHns (xapakTepucTukn CTOPOH, BCTynalwwWux BO B3aMMOOTHOWeHUs (reorpaduueckoe
MeCcTOHaxoX/AeHne, HaMMeHoBaHue, KeM NoANMUCbIBaeTCa 4OroBop (KOHTPaKT) Ha NocTaBKy]:

- npeaMeT goropopa (HammeHoBaHue, cokpaweHHoe o603HavyeHue Tuna (TUNOHOMUHaNa. Tunopasme-
pa). o6o3HaueHue TY. B COOTBETCTBUN C KOTOPbIMU OCYLLECTBAAETCA NOocTaBKa n3genuiil;

- TeXHNn4Yeckne xapakTepucTuku nsgenus (npu Heo6xoAMMOCTH):

- Tpe6oBaHNs K Ka4yecTBy usgenuii, Tpe6oBaHNs K ynakoBke;

- AonNoNHNUTEeNbHblEe TpeboBaHNA K o6ecneyeHnNio U KOHTPOto KayecTBa (Mpy HEO6X04UMOCTK):

- rapaHTMu M3roToBUTENA, B TOM YMc/ie yCN0BUA U CNOCO6bLI BO3MeLW eHna yuiepb6a u KomneHcauum Bo3-
MOXHbIX MOTEPb NOTPEOUTENS, CBA3AHHbIX C 0TKA30M U3Aenuii;

- LeHy nsgenuns n o6bemMm nocTasok;

- CPOKM nocTaBKu nsgenuii noTpebutento;

- NOpPsfOK BHECEHUSA AOMONHEHWU U U3MEHeHNli B 4OroBop (KOHTPaKT) Ha MocTaBkKy;

- opraHu3auyuio, ocyw ecTBAAOLWYI0O TEXHUYECKYI0 3KCNepTu3y e eKTHbIX N3A4ennii Npy BO3HUKHOBEHUN
pas3Hornacuii Mexay n3roToeuteneM u noTpebutenem no NpuymHe BO3HWKHOBEHWS OTKa30B (Mpu Heobxonu-
MocTH);

- lopuandeckne agpeca n 6aHKOBCKME PeKBU3NTbI CTOPOH;

- MOAMMCK N NeyaTn CTOPOH.

6.1.1 UeHa usgenns, yctaHaBnmBaemas B AOroBope (KOHTpaKTe) Ha NocTaBKy, AO/DKHA yYUTbiBaTb 3a-
TpaTbl Mo obecneyeHno KayecTsa, B TOM 4yucae 3atpaTbl Ha nposedeHue cepTudukauynn CMK. a Takxe 3a-
TpaTbl HAa N3rOTOBJIEHME U3AEeNNi NpK NpegbABAeHUN NoTpebnTenem AONONHUTENbHbBIX MO CPABHEHUIO C ycTa-
HOBNEeHHbIMK B TY Tpe6oBaHuii K nokazaTenam kayectsa (HafeXHOCTWN) U KOHTPOJIIO KayecTBa U3genuii.

Yka3aHusa B gorosope (KOHTpakTe) Ha MOCTaBKy rapaHTWii M3roToBMTens, OTAMYalLWMNXCA OT yCTaHOB-
NeHHbIX B cTaHgapTax u TY Ha n3genvs, COOTBETCTBEHHO U3MEHSAIT LeHy n3genus.

6.2 B cnyyae BO3HWKHOBEHWUS HOBbIX YCNOBWI NOCTaBKW, MU3MEHEHUA 06beMOB Mn Tpe6oBaHWii K Npo-
AYKUMW B AOTOBOP (KOHTPaKT) Ha NOCTaBKy MOTYT 6biTb BHECEHbl N3MEHeHUs B hopMe AONOSHUTENbHbIX CO-
rnawexunii. NMopsagok opopMaeHnsa n cornacoBaHnsa AONONHUTENbHOTO COrNaleHna aHanormyeH odopmne-
HUIK K cornacoBaHuio gorosopa (KOHTpakTa) Ha nocTaBky.

6.3 ®opmy gorosopa (KOHTpakTa) Ha MOCTaBKY W AOMNOMIHUTENIbHbIX COrNalWeHnii K Hemy, NOPAJOK N CPO-
KN ero xpaHeHus onpefensT B COOTBETCTBUM C TpeboBaHUAMMK AelicTBYlOL ero 3akoHogaTenbCcTBa, B TOM
uncne (1].

6.4 N3roToBUTENb OCYW ECTBAAET KOHTPOb U aHann3 BbIMOJIHEHUA AoroBopa (KOHTpakTa) Ha nocrasky,
KOppekTupyrluwmne n npegynpexaganoumne geicrems.

7 Cuctema rapaHTuin M3rotoBuTens (MOCTaBLUMKA)

7.1 W3rotoBuTeNb (NOCTaBLMK) rapaHTUpyeT COOTBETCTBME KayecTBa MocTaBfsieMblx usgenunii Tpe6o-
BaHWAM cTaHAapToB U TY Ha usgenua npu cobnwojeHnn notpebutenem ycnosuit 1 npasBua XxpaHeHus, TpaHc-
nopTUPOBAHNA. MOHTaXa 1 3KCnayaTaluumn, yCTaHOB/IEHHbIX B 3TUX cTaHgapTax n TY. n noctaBky nx B o6beme
N B CPOKM COrnacHo f0roBopy (KOHTpakKTy) Ha NocTaBKy.

7.2 Cnctema rapaHTuil n3rotoeutena (noctaslMKa) HanpaBneHa Ha obecnevyeHne cTabubHOCTU Ka-
yecTBa u3fgenuii, NoBbllWEHNE OTBETCTBEHHOCTN U3roToBMUTENA (NOCTaBLWMKa) U 3aWuTy npas notpebutens.

7.3 CucTema rapaHTuii n3rotoBuTens (nocTaBluKa) BKAYAET B Cebs:

- 06A3aHHOCTb U3roToBMTeNA (MocTaBlMKa) obecneynBaTb BbiNyCK U34eNnNil, COOTBETCTBYIOLWUX TEXHU-
YeCKUM xapaKTepucTukam, yCTaHOB/IEHHbIM B cTaHfapTax u TY Ha nsgenus;

- 0683aHHOCTb NocTaBlMKka o6ecneynBaTb NOCTaBKy N3A4eNNA B COOTBETCTBUMN C YCTAHOBEHHbIMU Tpe-
60BaHNAMMU;

- NpaBo NoTpebuTens ocywecTBAATL NPUEMKY Mo KayecTBy (B cooTBeTCcTBUU C (2]  (3]) BXOAHON KOH-
TPONb M3Aenunii, nocTaBNseMblX U3roToBUTENEM (MNOCTABLLUKOM);

- UMYLEeCTBEHHYI0O OTBETCTBEHHOCTb MU3roToBMTENA (NOCTaBLWMKA) 3@ HAHECEHHbIVi NoTpebuTento maTe-
puanbHbil yuep6, NPUUYNHEHHbI NOCTaBKOW U3fenuii HeHajnexal,ero Kayectsa, B TeYeHUe rapaHTUiiHbIX
CpPOKOB;



FOCTP 55754- 2013

- 06A3aHHOCTbL NOTpebuTtens cobnopate TpeboBaHNA K NOPAAKY NPOBeJeHUs BXOLHOT0 KOHTpPOns, ycTa-
HoBNeHHble B TOCT 24297. a TakXe yC/NOBUS U PEXUMbI NPUMeEHeHUa (3IKcnnyatauum) u ycnoBuUsS XpaHeHus
n3genuin, yctaHoB/eHHble B cTaHdapTax u TY Ha usgenusa n 8 3/;

- 06A3aHHOCTbL MOTpebuTensa npu NpeabABAEHUN NPeTeH3Uil M3roToBuTeNt (NocTaBlKKy) K KayecTBy
n3genunii npescTaBnsaTh gokasaTenbcTBa COGM0OAEHUA UM YCTAHOBNEHHbIX Tpe6oBaHWUii, yCNOBUIA U PEXUMOB;

- 06A3aHHOCTb N3roToBMTeNs (NOCTaBLWMKA) NpeCcTaBNATb JOoKa3aTeNbCcTBa (PAKTOB HapyWeHa noTpe-
6utenem TpeboBaHUil K NOPAAKY NPOBEAEHNA BXOAHOTO KOHTPONA, YCIOBUIA U PEXUMOB NPpUMeEHeHUs (Ikcnay-
atauumn). ecnu M3roTosuTenb (NOCTaBLMK) OTK/IOHAET NPeTeH3nn, npeabAB/eHHbIe NnoTpebuTenem.

7.4 TapaHTUK n3rotToBuTena (nocTaslnka) obecneuynBarTcs:

- CMK opranunsauuu (npu Hanuumnu), gelicteytouieit B cootsetcteum ¢ FOCT ISO 9001;

- CMCTEMOIl MPUEMOYHOro KOHTPO/S KayecTBa, MPOBOAMMOro U3rotoButesnem (NocTaBLiMKOM) B COOT-
setcTBun ¢ FOCT P 53711.

7.5 MokasaTenn rapaHTUiiHbIX 0683aTeNbCTB N UX 3HAYEHNS yCcTaHaBAMBalT B cTaHgapTax u TY Ha u3-
fenusa. poroBopax (KOHTpakTax) Ha NocTaBky, a Takxe nomeuwiatT B I/,

Ecnun yctaHoBneHHble B cTaHAapTax u TY rapaHTuiiHbie 06a3aTeNbcTBa He y0BNETBOPAOT TpeboBaHu-
AM NOTpebuTens, OHW MOryT 6bITb YTOUHEHbLI B 4Or0OBOpE (KOHTPaKTe) Ha NocTaBsKy.

7.5.1 YcTaHaBNMBAaWT cleAylle NokasaTennm rapaHTUiiHbIX 06513aTeNbCTB.

- rapaHTuUiiHbI CpoK akcnayaTauum,

- rapaHTWHbIA CPOK XpaHeHUs;

- rapaHTuiiHylo Hapa6oTKy.

AelicTBne BCcex rapaHTuiiHbix 06A3aTeNbCTB NpekpalwaeTcs nNo ncTeyeHUn cpoka gelicteusa nwb6oro us
yCTaHOBNEHHbIX rapaHTuiiHbiX 06583aTenbCTB.

FapaHTUiHbIA CpOK 3akcnayaTayun yctaHaBiMBalT B npejenax cpoka COXpaHAeMOCTM, yKa3aHHOro B
cTaHfgapTtax u TY Ha n3genuns (HO He MeHee NOJIOBUHbI 3TOr0 3Ha4YeHWA). FapaHTUiiHbIA CPOK aKcnayaTauumn
NCUYNCAAKT C faTbl U3rOTOBMEHUA (MPUEMKN) U3Lenuii.

FapaHTUIHbIN CPOK XpaHeHUa ycTaHaBnMBaloT B npegesiax raMMa-npoLeHTHOro cpoka coxpaHsemocTy,
yKasaHHOro B ctaHfjaprtax u TY Ha n3genua, HoO He MeHee MONOBUHbI 3TOr0 3HaYeHuUsi. FapaHTUHbIN CpokK
XPaHEeHNA NCUYNCASAIOT C AaTbl N3rOTOBAEHUA (MPUEMKN) n3genuii.

FapaHTUiiHylo Hapa6oTKy ycTaHaB/MBalT B COOTBETCTBUM CO 3HayeHWeM HapaboTku (B TeyeHue KoTo-
poli onpefeneHa UHTEHCUBHOCTb OTKa30B, yKka3aHHas B cTaHjapTax u TY Ha usfgenusa), HoO He MeHee Moso-
BWHbI 3TOr0 3Ha4YeHnA. FapaHTuiiHylo HapaboTKy NCUYMCAAIOT B Npejenax rapaHTUiiHOTo cpoka akcnayatauuu.

7.6 B poroBopax (KOHTpakTax) Ha nocTaBKy yka3biBaloT yC/10BMS BO3MeLeHUsA yuep6a n3rotoputenem
npu noctaBke nNoTpe6uTento U3genunii, He COOTBETCTBYIOLWNX YCTAHOBNEHHbIM Tpe60BaHUAM, N CPOKK BO3Me-
weHnsa yuwepba.

8 B3anmoOoTHOLLIEHUS M3roToBMUTENEN (NOCTaBLUMKOB) U NOTPebUTENen npu
KOHTpO/ie KayecTsa usgenuii

8.1 MoTpe6uTenb NPOBOAMT BXOAHON KOHTPONb U3AeNUii ANS OLEHKN COOTBETCTBMUSA 3aKynaembix MaTe-
puanos. nonyabpukaTosB, KOMNNEKTYOWMNX U3[eNnil ycTaHOBNEHHbIM TpeboBaHUAM C Lenbio npejoTepatie-
HUA yCTAHOBKW B annapaTtypy uW3genwuii, He coOOTBeTCTBYWOLWMNX Tpe6oBaHUAM cTaHAapToB U TY Ha usgenus.
Heo6xoAMMOCTb NpOBEAEHNS BXOAHOIO KOHTPONS onpefenstoT ucxoaa us tpe6osaHunii Kk obecneyeHunto Ha-
OeXHOCTW annapatypsbl (M3genui).

8.1.1 OpraHu3auusa u NOpAAOK NPOBeAEeHNA BXOAHOIO KOHTPOA, a Takke TpeboBaHWA K opraHusaumu
UX XpaHeHus, yyeTa, Bblga4yn B Npou3BOACTBO, N30NALMN N BO3BpaTa 6paka AO/KHbI cooTBeTcTBOBaTh TOCT
24297.

8.1.2 Moarpynnbl (BUAbI) UCNbITAHWI, NoANeXalUNX BXOAHOMY KOHTPOJIO, U KOHTPO/NIMPYEeMble napame-
Tpbl (NOKasaTenu) onpegenstoT nNo ctaHgapTam U TY ncxoAs 3 oCoO6eHHOCTEN NpUMeHeHUa n3genns B anna-
patype.

8.1.3 Mpu npoBefeHUN BXOAHOTO KOHTPONS u3fgenuit notpebutens BNpaBo BbiGpaTh N06Gble BUAbI W
nnaHbl KOHTPOIA, HO He XecTye yCTaHOBJ/IEHHbIX B cCTaHAapTax u TY Ha usgenus.

8.1.4 MeToabl ucnbiTaHuii (M3MepeHnit), pexumMbl U YCNOBUA WCNbITAHUA AO/KHbLI COOTBETCTBOBATH
yCTaHOBJ/IEHHbIM B CTaHAapTax u TY Ha usgenus.

8.1.5 Mo cornacoBaHunio C U3roTosBuTenem (NocTaBLMKOM) B 3aBUCUMOCTUN OT ocobeHHoCTel usgennii
(Hanpumep, npu6opos CBY) nx nposepky fonyckaeTcss NpoBOAWTb HEMOCPeACTBEHHO B annapaTtype Wau B
ycTpoiicTBax, o6ecneynBatoWnx aKBUBANEHTHbI PeXnm NpuMeHeHUs usgenunii B aToli annapartype.
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8.2 MNpu oueHKke noTpebutenem kKavyecTsa usgenunin cnegyet pykoBoACTBOBATbCA HOPMaMMN Ha KOHTPON-
pyemble napameTpbl, yCTAHOB/EHHbIMW B cTaHgapTtax u TY Ha usgenuns:

- HOpmMamu npu NpUemMKe M NocTaBKe - MPU BXOAHOM KOHTpose.

- HOpMaMu Ha napameTpbl Npu 3KCMAyaTauum - B NpoLecce U3roToBeHNA (MOHTaxa, HacTpoiiku, pery-
NVPOBKWU. UCMbITAHWIA) U aKcnayaTauMyu annapaTtypbl ¥ NpuU XpaHeHUn usgenuii B coctaBe annapartypbl;

- HOpMaMu Npu XpaHeHWW - NPU XpaHeHUn U3fenunini B ynakoBke M3roToBUTENA W B cOCTaBe 3anacHblX
yacTeli, UHCTPYMEHTOB, MPUHaANeXHOCTeli 1 maTepuanos.

8.3 B cnyyae BbisiBNeHMsA notpebuTeneM Ha BXOAHOM KOHTpoOJie, B Npouecce Nnpou3soacTea, akcnayara-
LMW, XpaHeHNA 1 TpaHCMOPTMPOBaHMA annapaTtypbl AedeKTHbIX U34ennii nocnegHne nognexar peknamupo-
BaHWIO N3roTOBUTENIO (NOCTaBLLUKY).

8.3.1 MopaAfoK NpeAbsABNEHNS U YAOBNETBOPEHUS peKnamMmaunini - B COOTBETCTBUM C NpunoxeHuem b.

dopmbl peknamMmaynoOHHOro akTa, akta uccrefoBaHusa U akTa y40BNeTBOPEeHNA peknaMauum npuseeHsol
B NpunoxexHuu B.

8.3.2 Ycnosus Bo3meleHnsa yulepba nsrotoeutenem (NocTasBWUKOM) Npu nocTaBke noTpebuTento us-
Aennii. He COOTBETCTBYIOLWMNX YyCTAHOBNEHHbIM TpeboBaHMAM, U CPOKM BO3MelleHUs yuwepba ykasbiBalT B
forosopax (KOHTpakTax) Ha nocTtaBkKy. B cooTBeTCTBUYM C 4OTOBOPOM (KOHTPAKTOM) Ha MOCTaBKy W3roTOBUTENb
(nocTaBLWMK) MOXET OCYLLeCTBNATL ONepaTUBHY0 3aMeHy AedekTHbIX U3fenunil, ysennuynBatb o6bem nocrtas-
nAeMbIX U3genuii, BoamelaTb yuep6 CKUAKOW C ONTOBbLIX LLEeH Ha NapTuio u T.4.

8.4 N3roToBuTENb (NOCTABLMK) CUCTEMATUYECKN NMPOBOANT 0606LIEeHNEe N aHann3 nHopmauum o Kade-
cTBe n3genuii no pesynbtataM UX NPOW3BOACTBEHHOTO M NMPUEMOYHOTO KOHTPO/ISE U. NPU HEOBXOAMMOCTH, Ha-
npasnsieT aTy nHopmayuto notpebutento. KoHKkpeTHbIt 06beM MHoOpMaLnu, HanpaBnsemsblii notpebutento,
yKasbliBaloT B joroBope (KOHTpakTe) Ha NocTaBkKy.

8.5 MoTpe6uTenb opraHM3yeT c60p M aHaNU3 faHHbIX O CTENEHWN BAUSHUA U3MEHEHUI CBOMNCTB (xapak-
TEepUCTMK) NnocTaBnsieMblX W3AeNnUil Ha KayecTBO W HafeXHOCTb pa3pabaTbiBaemMoii W Bbinyckaemoil anna-
paTtypbl. OCyW,ecTB/SET eXeroAHyl OLEeHKYy ypOBHS peknamauuii Ha BXOAHOM KOHTpoOJe, Mpu Npou3BoACTBE
annapaTypbl W ee akcnayaTtauuum n otpabaTbiBaeT pekoMeHAauun no yTouHeHuto TpeboBaHWi K cBoiicTBaM
(xapakTepucTukam) nsgenunin, NoBbIWEHNIO KayecTBa U3Aennii, a TakKe NPaBUNbHOCT NPUMEHEHUA U3aenuii.

8.6 M3roToBuTeNb Ha OCHOBE MONIyYEHHbIX PeKoOMeHaaumnii onpegensieT He06X0AMMOCTb U OCYLLeCTBA-
eT KOPPEeKTUPOBKY TEXHOMOTMYECKOro npouecca B HacTh YTOYHEHUSI AONYCTUMbIX U3MEHEHWNII XxapaKTepucTuk
nsgenuii, BBefeHns 4ONOJHUTENbLHOIO NUHpOPMATUBHOIO KOHTPOASA U Np.

9 MHdopmaumoHHoe obecneyeHre cucTeMbl B3aMMOOTHOLUEHWI N3rOTOBUTESb
(nocTaBLWMK) - noTpebuTens

9.1 NHdopmaunoHHoe o6ecneyeHne cMCTEMbl B3aMMOOTHOLWEHUA Mexy u3rotoButenem (nocTtaBLin-
KOM) 1 noTpebutenem Heo6xoAUMO A4NS pe3yNbTaTUBHOIO N 3D (P EKTUBHOTO NOALEPXKAHUA CBA3N MEXAY HUMU
no sonpocam kayecTtBa.

MHpopmaunoHHoe obecneyeHne peannsyeT npaBo noTpebutensa Ha noayvyeHue oT U3rotosuTens (mo-
cTaBlKnKa) B cydyae Heo6xoAMMOCTM (MO 3anpocy B YCTAHOB/MEHHOM NOpPAAKe) MOSIHOW W AOCTOBEPHOW WH-
dopmauumn o kavecTse usgenunii B npouecce Npou3BoAcCTBa W NPUEMOYHOTO KOHTPOMA M NpaBo MocTaBLiMKa
Ha noslyyeHue OoT NoTpebuTeNnss UHpopmaLum o KayecTse U3Jenunii Npu nNpremke No KavyecTBy W Ha BXOAHOM
KOHTpONe, B cdhepe NPoM3BOACTBA M 3KCnayaTauuu annapartypbl.

9.2 B coOTBeTCTBUM C TpebOBaHNAMMN AOKYMEHTMpPOBaHHbIX npoueayp CMK n3rotoBuTenb NpoBOAUT
pab6oTy no paccMoTpeHuto, opopMIEHUNID, YHeTy peklamMmaLMoHHbIX aKTOB, UCC/IeA0BaHNI0 BO3BPaLLEeHHbIX N3-
Aenunii. cuctemaTunsalunio, XxpaHeHne v npejcraBneHne oTYHETHbIX AaHHbIX O pe3ynbTaTax uccaefosaHuii, npu-
YNH BO3HWKHOBEHUA AedeKToB U 3hpheKTUBHOCTU (pPe3yNbTaTUBHOCTN) COOTBETCTBYIOLWUX KOPPEKTUPYIOLNX
n npeaynpexgawownx geiicteuii, a notpebutens oyeHuBaeT u BoiGupaeT nocTasBLmnKa.

9.3 OcHoBOIi MH(hopMaLWOHHOTro o6ecnevyeHns cUCTEMbl B3aMMOOTHOLWEHWII N3roToBuTena (nocrasLn-
Ka) n noTpebutens cnyxar:

- 6aHK flaHHbIX N3roTOBUTENA (NOCTaBLMKA) O KayecTBe U3genunii, popmupyemsblii Ha ocHoBe WHGp opma-
unun. nonyvyaemoi n3 cepbl Mx NPOM3BOACTBA, NPUMEHEHNS N 3KCNAyaTaLUn:

- 6aHK AaHHbIX NOTpebuTens o KayecTBe U3AenNnii No pesynbTaTtam BXOAHOr0 KOHTPOAA u3genunin, B npo-
uecce pa3paboTku, NPOU3BOACTBA W UCNbITAHUI annapaTtypbl, a Takke Npu akcnayaTauuu annapartypbl.

9.4 MopsAOK B3aWUMHOro npejcraBneHns nsrotosutenem (nocTaBLMKOM) U noTpebutenem nHgopma-
UMn No Ka4yecTBY W3AeNnii ycTaHaBanBalT B 4Oorosope (KOHTpakTe) Ha NocTaBKy.
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Mpunoxexnve A
(pekomeHayemoe)

MopsAOK B3aMMOOTHOLIEHWIA N3rOTOBUTENS U MOTpe6uTens (3akasuuka) npu paspaboTke
3aKa3blBaeMblX Usgenuii

A.1 MNoTpebutenb Ha OCHOBE MapKeTWHIOBbIX WCCNeA0BaHWUi NPOBOAMT aHaiM3 BO3MOXHOCTEN n3rotoButeneli c
TOYKW 3peHnsa peannsaunm 3akasa.

A.2 3Tanbl B3aMOOTHOLLEHWIA U3roToBMTENA 1 NOTpebuTens:

- ¢hopmuposaHme notTpebrUTeENEM OCHOBHbIX TEXHUYECKUX XapakTepuCcTUK 3aKa3biBaEMOro U3fenuns, TeXHNYecKnx
Tpe6oBaHuii K HeMy 1 nepegava npegnonaraeMomy 3roToBUTENHO;

- aHanu3 M3roToBUTENIEM TEXHUYECKUX XapakTepuCTUK 3akasbiBaemMoro usfenusi, npefbaBnsieMbiX TeXHUYECKNX
TpeboBaHuii N oLueHKa TEXHUYECKUX BO3MOXHOCTEe peannsauny NpOEKTHbIX pPeLleHnii;

- nepegava U3rotoBuTesieM noTpebuTento UMetoLencs MCXOAHOW fJOKYMeHTaLMUmN 4151 TEXHUYECKOro NpoeKTupoBa-
HWS NPU NONOXNTE/IbHO OLleHKe N3roToBMTENleM BO3MOXHOCTU peann3auun 3akasa;

- npefjcTaBfieHne 3aka3yMKoM YTOUHEHHbIX TEXHNYECKUX Tpe6oBaHW K 3aka3biBaeMOMY U3e/II0 KOHCTPYKTOPCKOM
1 (UNKN) NporpaMmHoli JOKyMeHTauun (Npu coriacumn coTpyaHUYECTBa):

- B3aMMHoOe corfacoBaHue TexHu4yeckux TpeboBaHuWii K 3aKasbiBaeMOMY U34eNNI0 N TEXHUYECKON fOoKyMeHTauum K
Hemy;

- 3aK/lo4eHne Aorosopa (KOHTpakTa) Ha pa3paboTKy CO CnefyLMy NPUIOXKEHNAMN:

TeXHUYeckas [OKyMeHTaLns NoTpebuTens: OCHOBHbIE XapaKTePUCTUKN 3aKas3aHHbIX U3Aennii, KOHCTpyKTopckas 1
(nnn) NnporpamMmmHas AOKYMeHTauus, KaneHaapHblil nnaH, Be40MOCTb UCMOJIHEHNA (C yKa3daHMeM KonnyecTsBa nocraense-
MbIX 3aKa3aHHbIX U3genunii).

TEXHUYECKNe XxapakTepucTUKn CpefcTB TEXHOMNOMMYECKOro OCHALLEHUs N3roToBUTeNs, NoATBEPXKAatoLNe BO3MOX-
HOCTb BbINO/THEHUS 3aKas3a.

A.3 13roToBUTE/Nb OCYLLECTBIAET N3rOTOB/EHNE ONbITHLIX 06PA3L0B 3aKa3biBaeMbIX U3Aennii u nx BepucrKalmio.

A.4 MoTpebuTenb NPoBOAUT BannaLuio o6pasLoB 3akasbiBaeMblxX U3AeNniA, nepefaHHbIX N3roToBUTENEM.

A.5 OTpuuaTtenbHble pesynbTaTbl UCAbITAHUI NOA/EXAaT COBMECTHOMY PacCMOTPEHWI0 NoTpebuTens n N3roToeu-
Tens.
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Mpunoxexne b
(o6s13aTenbHOE)

MopsifoK NpefbsiBNEHUS U yA0BNETBOPEHUSA peKnamauuii

B.1 O6wmne nonoxeHus

B.1.1 Lenbio npeAbsiBNeHNA peknamaunii aBnsieTcs 3ameHa gedeKTHbIX U3genuii n nx cocTaBHbIX YacTell Ha Ho-
Bbleé WV BOCCTAHOB/IEHNE KOMIIEKTHOCTU, BbISIB/IEHWE W YCTPAaHEeHWe NPUYMH BO3HUKHOBEHUA AedeKToB, a Takke Mo-
BbllUEHNE OTBETCTBEHHOCTW WM3rOTOBMTENA 3a KayeCTBO MOCTaBMAAEMbIX U3aenuii, cobniogeHne notpebutenem ycnosuii
aKcnayatauuy (NpUMEHEHUs) n3fenvii B annapaType, XpaHeHUs 1 TpaHCNOPTUPOBaHUS.

B.1.2 3ameHy fedeKkTHbIX U3genuii Ha HoBble, 3aTpaTbl, CBA3aHHble C yCTpaHeHWeM OTKa3oB annapaTypbl, 00y-
CNOB/IEHHbIX OTKA30M peknaMaLloHHOro nsaenus (BKIYasa BbIHY)X/AEHHbI NPOCTOM annapaTypbl) NPOBOAAT 3a CYET U3-
rotToBmTeNs (nocTaBLLKKa).

B.1.3 Peknamauuu nognexar:

- U3[leNInsA, He COOTBETCTBYIOLME NO Ka4yecTBy cTaHjapTam v TY npu NpoBepKe UX Ha BXOLHOM KOHTPO/e;

- AedeKTHble N3aenuns, BbisiBNIEHHbIE NPW 3KCMyaTauun, XpaHeHnn 1 TPAHCNOPTMPOBAaHNM B TeYeHe yCTaHOB/EeH-
HbIX FrapaHTUHbIX CPOKOB;

- N3[enns, y KOTopbiX BbIIB/IEHO HECOOTBETCTBME Tapbl, YyNakoBKV, MapKNpPOBKMX, N1OMOUPOBaHNA U KOMMIEKTHOCTU
Tpe6oBaHVAM CONPOBOANTENbHON AOKYMEHTALMN.

B.1.4 /3roToBUTENb M3AENNSA, NONYYaOLWWIA KOMNAEKTYyoWmMe nsgenua n (Mnn) matepuans! 4N UCNONb30BaHNSA B
npou3BOACTBE W3AENWiA, NpeAbABNsSeT peknamauunm nsrotosutensM (noctasLiMKam) KOMMANEKTYOWNX U3gennin n (unu)
MaTepmasnos Kak nx notpebutens.

b.1.5 Peknamauuun He npebABASAIOT:

- M0 UCTEYEHNN CPOKOB rapaHTUiiHbIX 06A3aTeNnbLCTB Ha U3genus;

- ecnin o6HapyXXeHHble feeKTbl ABUNUCH Pe3yNbTaToOM HeCco6/AeHNa noTpebuTenem ycnoBuii n npaBua aKcny-
aTauum (NPUMeHeHUs), XpaHeHUs N TPAHCNOPTUPOBaHUS.

B5.2 Mopsapok npeabaBAeHNa peknamauui

B.2.1 MoTtpe6buTtens npu obHapyxeHUn aedeKkToB U (M11) HECOOTBETCTBUM KOMMIEKTHOCTU WU3Aenns ycTaHOBMEH-
HbIM TpeboBaHusAM obecneunBaeT xpaHeHe N3genns B yCNoBUAX, NpefoTBpallaol X yxyalweHne ero TeXHMYecKoro co-
CTOSIHUSI U CMEeLLeHne C APYTUMU U3eNnsiMu, U. eCnu NpeaycMOTPEeHO A0roBOpoM (KOHTPAKTOM) Ha MocTaBky, Bbi3biBaeT
yBefoM/IeHNeM npefcTaBuTens n3rotosmutens (NoctasLUnKa).

E5.2.2 Ecnv B COOTBETCTBMM C AOrOBOPOM (KOHTPaKTOM) M3roToBUTE b (MOCTaBLYMK) yHacTByeT B COCTaB/ieHUn pe-
KnaMauMoHHOro akTa, NoTpe6uTeNb HanpaBnseT yBefoM/IeHe O BbI30BE NpeACcTaBUTENS W3roToBUTENs (MocTaBsLyMKa) B
TeyeHne CyToK, B KOTOPOM yKa3blBaeT HauMmeHoBaHue AedeKTHOro U3fgenua n ero MHANBUAyanbHbli Homep (Npy Hanm-
4yum). a TaKxKe CPoK NpmbbLITUA NpeacTaBuTens (C y4eToM BpeMeHUn, Heo6Xo4MMOro Ha npoesf).

5.2.3 MNpwv nonyvyeHnn yseAoMIEHNSA O BbI30BE N3rOTOBUTE b (NOCTaBLUKK) MHOPMUPYeT noTpebuTens o6 yyactum
B COCTaB/IEHUN peKNaMaLiOHHOro aKTa.

B.2.4 Peknamauunio npeAbsasBnsioT B hOpMe peknamaloHHOro akta, COCTaB/IeHHOIo KOMWCCUeld, co3gaHHol no-
Tpe6uTenem. dopma peknamMmaLnoHHOro akTa NpuBefeHa B NpuUIoXeHnn B.

[BYCTOPOHHWIA peknamauMoHHbIi akT cocTaB/sieT KOMUCCUS, cocToalaa U3 npeacTasuTeneli notpebutens n ns-
rotoBuTens (nocrasLiVKa).

OAHOCTOPOHHWIT peknaMaunoHHbIli akT cocTaBnseT KOMUCCUSA, COCTOALas U3 NnpeAcTaBuTenein notpebutens.

B cnyyae HesBKv NpeAcTaBUTENA M3roToBUTENSA (MOCTaBLLMKA) B YCTAHOBMIEHHbI CPOK (MW ecnu siBKa npeacTaBu-
Tena He NnpeAycMoOTpeHa J0roBopom) NnoTpebnTens CoCcTaBNAET 04HOCTOPOHHUI peknaMaLoHHbI akT. KOTOpbIii ABNseTCA
06a3artefibHbIM /19 06enX CTOPOH.

OdhopmneHne AOKYMEHTOB, OT/INYHbIX OT PpeknamMalMoHHOro akTa, He fonyckaeTcs.

5.2.5 Mpu npoBeAeHnn paboT, CBA3aHHbIX C COCTaB/IEHMEM peK/amMaLMOHHOr0 akTa, NoTpebuTenb MoOXeT NPOBECTU
npoBepKy COOTBETCTBUS YC/I0BUIA NpoM3BoACTBa (IKCNyaTauuu) annapaTypbl Tpe6oBaHUsiM cTaHAapToB 1 TY Ha pekna-
MUpyemble nsgenus.

5.2.6 B peknamaunoHHbIX aKkTax yKka3blBaloT 3HaYeHUs1 N3MepPeHHbIX napameTpoB, He COOTBETCTBYIOLUMNX YCTAHOB-
NIeHHbIM HOpMaM, o6o3HaueHue TY. o6pasubl (3TanOHbI), CTaHAAPTbl U Apyrne AOKYMEHTbl, N0 KOTOpbIM MpoBOAMMACH
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npoBepkKa kayecTsa U3aenunin (C ykasaHnem MyHKTOB, KOTOPbIM HE COOTBETCTBYIOT U3/eNNs), HAaMMEHOBaHNe N3MepuTeb-
Holi annapatypbl ¥ Npu6oOPOB, N0 KOTOPbLIM NPOBOAWNINCH U3MEPEHUS.

B peknamauMOHHbIX aKTax Ha u3genus, 3abpakoBaHHble NPV BXOAHOM KOHTpOSe, Npu nepenpoBepke nocse xpa-
HEeHVS UM Npu TPEHUPOBKE ciedyeT yKasblBaTb: AaTy U3rOTOBMEHNS U3Aenuii, HOMep NapTuu, KOIMYecTBO, NOMHOE Haw-
MeHOBaHWe 1 NepeyHn NpeAbsBAEHHbIX U hakTUYeCKN NPOBEPEHHbIX N3Aenunii, BUA KOHTPONSA (CNIOWHON, BbIGOPOYUHbI).

B peknamMaLlOHHbIX aKTax Ha n3fenus, y KoTopbIX BbiiBNEHbI AedeKTbl NpY TPEHNPOBKE, MPUEMOUHbIX UCTbITAHUAX
annapaTypbl UK NpW 3KCnyaTauumn, ykasbiBaloT TUn annapatypbl, Bpems HapaboTKu [0 BbiABAeHUs fedekTa, ycnosus
1 pexumbl paboTbl u3genus (paboyas TemnepaTypa, HanpsHKeHWs, TOKU, paccenBaemble MOLLHOCTW, MexaHuyeckue u
KAMMaTnyeckne Harpyskv u a.).

B.2.7 PeknamauuoHHbIli aKT AO/MKeH 6blTb COCTAaB/IEH B TEYEHWE NATKU CYTOK nocne obHapyxeHns fedeKTHbIX u3-
fenwii. Ecnu B coCTaBieHNN akTa NpuMHMMAaeT yyacTue npegcTaBuTeslb NOTPe6uUTens, K aToMy Cpoky A06aBnsioT Bpems,
HeobxoAnMoe 4N1A ero npuesga.

O6LW Ml CPOK COCTaBNEHNA U YTBEPXKAEHUS PEKNaMalLWOHHOTO akTta He Ao/KeH npesblwaTbh 30 gHel ¢ MoMeHTa
06HapYXeHUsi e eKTHbIX U3LeNui.

B.2.8 MoTpebuTens B Te4eHne Tpex CyTOK HanpaBaseT 3K3eMNIsp COCTaBNEHHOro pekaaMaliOHHOro aKTa 13roto-
BUTEN0 (MOCTaBLLUKY).

B.3 WccnepoBaHne peknaMupyemblx nsgenni

B.3.1 ViccnepoBaHne peknamupyemMbix 3genvii TpoBOASAT BO BCEX ClyYasix COCTaBNEHUSA pek1amMaunoHHOro akta
C LefNblo:

- yCTaHOBMeHUs xapakTepa AeeKToB N3Aennsa v NPUYNH NX BO3HUKHOBEHWUS;

- pa3paboTku 1 peanunsauny OpraHN3aLMOHHO-TEXHUYECKNX MEePONpPUATHI MO YyCTPAHEHWNIO MPUYMH BO3HVKHOBEHUS
nedekToB;

- UCKNI0YEHNSA BO3MOXHOCTU BO3HUKHOBEHWSA aHaNnornyHbix 4eeKToB B U34enunax B Npouecce nx NpousBoACcTBa v
aKcnayaTaunu.

5.3.2 ViccnepoBaHue peknamupyembix U34ennii NpoBOAMT KOMUCCUS, CO3f4aHHas noTpebutenem, Ko-
Topoil NpeAbABNAT AgedekTHOe usgenne Ansa uccneposaHus. PesynbTaTel MCCNeA0BaHUA UCNONb3YIOT Npu
COCTaB/IEHUN peKlaMaloHHOro akra.

Ecnun nccnepgosaHve y noTpebuTenst He MOXeT BbIABUTb XapakTep U NPUYNHbl BOSHUKHOBEHUSA e eKToB
n3genus, To ero emecTe ¢ 3/, (nacnopT, aTuKeTka) NoTpebuTenb B TeyeHue ecCATU CYyTOK CO AHA CcOCTaB/eHus
peknaMaluMoHHOro akTa HanpasnaseT N3rotToBuTento (NocTaBWUKY) AN UCCNeA0BaHNA, €CNIN MHON NOPALOK He
npegycMoTpeH cornaleHmemM CTOPOH.

5.3.3 WccneposaHne fgedeKkTHOro m3genusa y usrotoeutens (nocrasluka) sBAAeTCA, Kak npasuno,
OKOHYaTesNbHbIM A1 YyCTAHOBMEHUA XapakTepa U NPUYNH BO3HUKHOBEHMNS AedeKTOB.

5.3.4 B oTAenbHbIX cnyyaax Mo cornaweHno CTOPOH AONycKaeTcs HanpasBiATb uU3genne Ansa uccne-
[OBaHUA B APYryl0 opraHnsauunio, KOTOPYw yKasbiBaloT B akTe uccnepoBaHusa. B aTom cnyyae uccneposaHue
NpoBOAUT KOMUCCUSA YKa3aHHOW opraHnsauun. B coctaB komuccun BKAKYAKT NpeacTaBuTenein n3rotosntens
(nocTaBwWwmKa) n notpebutena (Npu Heo6xoANMOCTH).

E5.3.5 Peknamupyemsble n3genus, nognexatime otnpaske ANA UCCNe[0BaAHUA, 4OMKHbI O6bITb yNnakoBaHbl
B Tapy 1 yrnakoBKy, COriacoBaHHYl0 C U3roToBUTEIEM.

M3penvs, .eMOHTUPOBaHHbIE U3 annapaTtypbl, €eCnn NpeaycMoOTPeHO AOT0BOPOM, JO/KHbI O6biTb NOATO-
TOBJ/IEHbl ANS NPOBEAEHNS U3MepeHnin Ha o6opyAo0BaHUN N3roToBuTeNA. Mpu 3TOM J0/XKHA 6bITh BbIMOSIHEHA
yCTaHOBKa 6€CKOPNYCHbIX N3Aenunii B Tapy-CNyTHUK C HEOGXOAUMbBIMW BbIBOAAaMU. Tpe60oBaHNA K Tape-CnyTHM-
Ky OroBapuBatT B f0roBope (KOHTpakTe) Ha NocTaBKy.

Ha tapy (ynakoBKy) HaHOCAT nHcopmayunto B cootseTcTBun ¢ FOCT 14192 1 4ONONHUTENBHYO OTMETKY
«Peknamauus».

5.3.6 Ons nccnepoBaHua peknamupyemoro nagenusa, nocTynuBlero ot notpebutens, u3rotoBuTenb
(nocTaBLWMK) co3faeT KOMUCCUIO, B COCTaB KOTOPOW BKAOYalT npeacTaBuTeneil notpebutena u Apyrux 3a-
MHTEpecOoBaHHbIX opraHnsauunii (Mpn Heo6xoAMMOCTHN) N pa3pabaTbiBaeT NporpaMMy UccaefoBaHUsA B CPOK He
60nee Tpex CYyTOK CO AAHA NOJyYEeHUA peKNaMalLNoHHOro akta u peknaMmumpyemoro n3genus.

5.3.7 Mpu nccnepoBaHnn peknaMmpoBaHHbiX U3AeNnii KOMUCCUA;

- 3HAKOMUTCA C CoAepXaHMem peknamaunoHHOro akTa;

- BCKpbIBaeT yNaKoBKY;

- NPOBOANT BHELWHNI I OCMOTP U3A4eNNs C LeNblo onpejeneHnus ero TeXHMYecKoro CoCcTOAHNS;

- BbINO/IHAET NpeAYyCMOTPEeHHbIE MPOrpamMmmoli KoMnaekc paboT No onpefeneHnNio xapakrepa U NpuYnH
BO3HUKHOBEHUA fedeKTOB;
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- onpeaensieT NOPSAOK U MeCTO AalbHellnx nccnefosaHunii n3genns, ecnv NpoBeAeHHble nccaeposa-
HWA He NO3BONAKT yCTAHOBUTb XapakKTep U NPUYUHbI BOSHUKHOBEHMNS AedeKTOoB:

- cocTaBnaeT akT uccnepgoBaHus.

MpumeuvaHne - AKT uccnefoBaHWs COCTaBAAT BO BCEX CAyyasx uccnepoBaHuns gedekTHOro nsge-
nusa: notpe6utenem, n3rotoeutenem (NOCTaBLMUKOM) U CTOPOHHENR opraHusayunei.

5.3.8 B akTe uccnegoBaHusa ykasbiBaloT:

- BpeMms cocTaB/IeHUs aKkTa u OCHOBHbIE AiaHHble N0 U34ennto [M3rotToBnTeNnb (MOCTaBLUMK), HAMMEHOBaHVE, NHAEKC
n3fgenus, HANBMAYanbHbI HOMep (MpY Hanu4uKn), HapaboTka U NPOAC/KUTENBHOCTL XPaHEHNS, rapaHTuiiHble 06a3a-
TenbcTBal;

- gedeKTbl U3genua no peknaMaLnoHHOMY aKkTy;

- TeXHU4YecKoe COCTOSHME NOCTYMNUBLUErO N3AEeNNSA U COCTOSHME ero Tapbl U YNakoBKU:

- yCTaHOB/IEHHbIE XapaKTep U NPUUYnHbI NOSBIEHNA AedeKTOB Mo pe3ynbTataM UCCle0BaHus;

- NpefnoXeHWs No yCTPaHEHWUI0 U NpefynpexAaeHnio NPUYNH NoaBneHnn e eKToB B U3[ENnNsax, Haxo-
OAWMNXCA B NPOU3BOACTBE U IKCNAyaTauum.

Mpn Heob6xoAMMOCTU K aKTy UccnefoBaHWs NpuKAagbiBalT NporpamMMy uccnefjosaHuii, matepuansl,
packpbliBawWwme MeToanKy nccnefoBaHuii.

AKT nccnefoBaHuns COCTaBNAT, yTBEPXJalOT U paccbifialoT He no3jfHee Tpex CyTOK nocsie 3aBepLlieHns
nccnefoBaHua.

Mpwn ycTaHOBAEHNN MPUYNH OOHApPYXEeHHbIX e eKkToB 0c060e BHUMaHMWe AO/KHO ObiTb 06paleHo Ha
Hannyne aHanornyHbix AedekToB NpM NPou3BoACTBE U3fenunii ¥ NPUEMOYHOM KOHTpPO/Ie U3roTOBUTENEM, Ha-
nuyne nosTopAlWMUXCA AedeKTOB, KOTOpble MOryT SIBAATbLCA pe3ynbTaTOM CKPbITOrO MPOU3BOACTBEHHOrO
6paka, a Takke Ha Hanuyve aedekToB, ABNAWNXCA CNeACTBMEM MNpPEBbLIWEHNA AONYCTUMbIX PEXWMOB 1
ycnoBsuii NpumMeHeHna usgenusa B annaparype.

B5.3.9 Cpok nccnegoBaHna peknamMupoBaHHOro U3fenina He Ao/HKeH npesbiwaTte 20 CyTOK CO AHA NONy-
YeHNSA peknamalnoHHOTo akTa n e ekTHOro n3genmsa. B cnoXHbIX cayyasx no pelweHnto KOMUCCHUK 3TOT CPOK
MOXeT ObITb YBE/IMYEH.

5.3.10 Mo pe3ynbTatam paccMOTpeHUA pekfamaluii KOMUCCUA cocTaBnAaeT akT nccnepgosaHuns no op-
Me. NpuBeAEeHHON B NnpunoxeHun B. MNMpn HeobxoanmMocTn K akTy nccnefoBaHna npunaralT matepuansl, pac-
KpblBalLWmne MeToaAnKy nccnefoBaHuii.

AKT NOANUCHLIBAIOT YleHbl KOMUCCUN 1 YTBEPXAAeT PYKOBOANUTENb (FNaBHbIVi MHXEHEeP) N3roTOBUTENSA.

B5.3.11 AKT nccnepoBaHnsa B Te4eHNe Tpex CYyTOK NOC/e ero cocTaB/ieHUs HanpaBAsAlwT noTpebuTento.

5.3.13 Ecnu no pesynbTartam MNpPoOBeJEHHOr0 UCCNeA0BaHUA MexXxAy U3rotosutesieM u norpebutenem
BO3HWK/AN pa3HoOrnacus o xapakTepe W nNpuynHax BO3HUKHOBEHUA AedeKTOB W3Aenuii, 3anHTepecoBaHHas
CTOPOHa MOXeT 06paTUTbLCA B CTOPOHHIO OpraHn3aumnio A8 NpoBeAeHNs TeXHUYECKON aKcnepTusbl, KoTopas
BblfjaeT 3ak/iloueHune no peknamaynun. Cpok NOAroToOBKN 3aKnoueHns - He 6onee 20 CYTOK CO AHA NONyvYeHus
MaTtepuanos u gedeKTHbIX U3LeNnnii.

Ha ocHoBaHWM pe3ynbTaToB UCCNef0BaHU U3rOTOBUTE/Nb YCTPAHAET NMPUUYNHBI NOABAEHUA Aed eKTHbIX
nsgenuii n npekpawaeT AanbHelly OTrPy3Ky usgenunii ¢ HegocTaTkamu, ykasaHHbIMW B peknaMaloHHOM
akre.

B5.4 MopafoK ya0oBNeTBOPEHNS peknamaymnii

9.4.1 Peknamauuio cunTaloT ya40BE€TBOPEHHOI, ecnn nsgenne 3sameHeHo (BOCCTaHOBNEHO) U gocTase-
HO noTpebuTento n oopMaeH akT yA0BNETBOPEHNSA peknamMmauum unm nponssejeHa 3anncb B peknaMalnoH-
HOM akTe 06 yOBNeTBOPEHUN peknamaumnu.

MoTpebuTenb ochopmaseT akT y40BMeTBOPEeHNA peknaMaunn He no3jHee caefylowWwero gHa nocne 3a-
MeHbl U3Aenns, 3K3eMnaap KOTOpPOro HanpasnseT U3roToeBuTeNto (noctasLnky). Popma akta ya0BNeTBOPEHUNA
peknamauuu npueegeHa B NpUIoXeHun B.

5.4.2 AKT yf0BNneTBOpPeHUsA peknamMauuii paccbiialT B TOM Xe Nopsajgke U No TeM Xe ajpecam, 4To u pe-
KnaMaLunOHHbIN aKT.
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MpunoxexHve B
(pekomeHayemoe)

dopMbl pekamalMoHHOIo akTa, akta uccnefoBaHua U akTa y40B/eTBOPEHUA peknamaumnm

®opmMa peknamaloHHOIo akTa

OK3. Ne
YTBEPXAAKO
LO/HKHOCTD, M.M.
norpebutens
Nn4yHaa nognucb NHUUnansbl, CbaMVII'IVIH
oT « » _ 20 r.
PeknamauunoHHbIn akT No
OoT B » 20 r.
1
HauMeHOBaHWe NOTpPebUTeNna u e NOYTOBLIA aapec. TenedoH, hakc, aNeKTpoOHHaA nouta
2

HanMeHOBaHue usaenna, Homep napTuu, VIHAI/IBVIAyaIH:HbIﬁ HOMep (I'IpVI Hanmqmm), HanmMmeHOBaHuWe n3rotosutTens

parta nocTynneHus (Aata nognucaHus akta npuemkun)
3 FapaHTUiiHbI CPOK aKcnayaTauum

NpoAOMKUTENLHOCTb

yKa3blBawT HayanbHblii MOMEHT UCYUCNEHUS U NCNONb30BaHHYK 4YacTb fapaHTMﬁHOI’O Cpoka

lapaHTuiiHas HapaboTka
yKa3blBalT KONMYECTBO YacoB, UNKNOB U T.1. U UCMOJ/Ib30BAHHYI0 YacTb rapaHTMﬁHOIZ HapaﬁOTKI/l

FapaHTUiiHbIA CPOK XpaHEHUS

npoAOo/IXUTENBHOCTb
yKa3blBawT HayaNbHblli MOMEHT UCUUCNEHUSA U UCNO/SIb30BaHHYK 4YacTb I'apaHTMﬁHOI'O CpOKa XxpaHeHus

4 Nlata o6HapyxeHus gedexTa,
5 YBegom/ieHve 0 BbI30BE NpefcTaBUTENA U3rOTOBUTENS BbIC/IAHO « » 20 r.
3a Ne .

6 OnucaHve o6Hapy>XeHHbIX AedeKTOB 1 NYHKTbl TY. KOTOPbIM He COOTBETCTBYIOT U3fe-

nms

2013

7 MpWUYKHbI BO3HUKHOBEHUs fiedpeKTa, 06CTOATENLCTBA, NPU KOTOPbIX OH BO3HUK, COBIOAEHNE NPaBUA 3KCMayaTaumm

8 N3penve noanexuT

3ameHe (BOCCTAHOBJ/IEHWIO) N3roToBUTENEM
9 rlpl/lHI/IHbI, Bbl3BaBLIVe cocTaBneHne ogHOCTOPOHHEro peknamMayuoHHOTO akKTa

10 [0NoNHUTENbHbIE faHHbIe.

11 3aknwyeHune

xapakTep gecdekTa, peleHne o 3ameHe (BOCCTAHOBAEHUN) U3aenus.

HeOﬁXOAMMOCTb AONONHUTENbHbIX MCCﬂeAOBaHMﬁ
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MpunoxeHune
3CKM3bl, MaTepuasibl pesynbTatoB UCCeN0BaHNA, POTOCHUMKY,
akTbl oT60pa npo6, pe3ynbTaTtbl aHaNN30B U Ap.
CocTaBneH B aK3emnasapax.
9k3. Ne
appecart
CocTaB/iieH Komuccuein B cocTase:
I'Ipe,qcep,aTenb -----------------------------------------------------------------------------------------------
[IO/KHOCTb NMYHas Noan1chb vHULMansl, ammms
YneHbl KomMuccUmn:
0T noTpebutens [IO/KHOCTb NMYHas Noanuchb VHULMasbl, hammnms
OT U3FOTOBUTENIA  —mmmmmmememmeccoesoceeeeen oo oo e
[IO/KHOCTb NNYHAsA NoANUCH vHULMasel, hammnms

faTta u HoMep yA0CTOBEPEHUS

dopma akTa uccrneoBaHus

9k3. Nb
COIrNMACOBAHO YTBEPXOAKO
M.IM.

AONXHOCTb [OMKHOCTb, OpraHu3auua noTpeduTens

HauMeHoBaHWe, agpec opraHusauum, NIYHasa noanuchb VHUUMansl, amunms
nposoausleit nccnegosaHne
0T wn » 20 r.
NN4yHasa noanuce nHuynansel, q]aMI/II'II/IR

oT a » 20 r.

_______ — M0 YTBEPXOAKO

AO/DKHOCTb OpraHmn3auma usrotosutens

JIN4HaAa noanncb, UHULManbl, qnammnvm

oT «_* 20 L
AKT nccnegoBsaHmna Ne
oT « » 20 L.
0 npuyunHax gedekra nsgenns . MHAMBMAYanbHbIA Ne (Npn Hanuuuw).

PeknamayunoHHbIli akT Ne oT
AaTta cocTaB/ieHMAa peknamMaynoHHOro akta
Peknamauuio npegbasun

PeknamaunoHHbIi akT nocTynun
fiata nocTynieHns peknaMaLyoHHOro akta

OcHoBaHue
npukas, gaTta, Homep
B nepwuoga c no KOMUCCMA NpoBena uccnefoBaHne
HanMmeHOoBaHWe U UHAEKC usgenuna
no nporpamme, yTBepXAeHHOMN 1 yctaHoBuna:

12
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KeM yTBepXAeHa, agaTta
1 OCHOBHble faHHble Mo U3aenuto
MocTaBneHo

HanmeHoBaHMe nocrtaswmnka, gata NocCTynsieHnsa
FapaHTUiiHbIA CPOK

BUA, NPOAO/HKUTENIbHOCTL

yKasblBawT HayanbHbli MOMEHT UCUYUCNEHNSA, MCNONb30BAHHYK 4YacTb I'apaHTVIVIHUIO Ccpoka

lapaHTuiiHaa HapaboTka

yKa3blBaKT KOIMYECTBO YacoB, cpabaTbiBaHWii (MMNyNbCOB W rN.)
B Npejeniax rapaHTUiiHOro cpoka.

W NCNONTb30BaHHYK YacCcTb
Peknamauuio npeabasun
HanMmeHoBaHue n0Tpe6|/|Ten5|
[arta noctynneHus Ha uccnepoBaHue
2 Onucaxve gedekTa n3genmsa no peknamayoHHOMy akTy
3 CocTosiHu1e Tapbl (ynakoBKK)

obecneyeHne cCoxpaHHOCTW usgenns

4 TexHUYecKoe COCTOSIHWE MOCTYMUBLUETO HAa UCCNeA0BaHNE U3aenus

pe3ynbTaThl BHEWHEW OCMOTpa, KOMN/IEKTHOCTb

5 daKTNyeckn ycTaHoBNEHHbI feekT nsgenms

onucaHue fedekra

6 YCTaHOB/EHHbIN XapakTep gedekra

I'IpOVI3BO,qCTBeHHI>Il7| KOHCprKTMBHbIIZ, 3KCI'II'IyaTaL‘MOHHI>II7I, 0TKa3 Komnnektywouiero m3genuns
7 YcTaHOBNeHHan npuynHa gecekra
8 lMepeyeHb BbiWeAWwmnx u3 cTpos

HauMeHoBaHue aeTaneif, y3nos.
wugp, Homep yepTexa (CXxeMbl), HOMEpP NO3NLUKN HA CXEMe, KaKOMy napameTpy U NyHKTYy TY.
WHCTPYKLUMKN NO aKcnayatayun He COOTBETCTBYeT
3aknw4yeHne Kommuccum
npuynHa nosBneHuns gedekra
npeAnoXeHWa No NpeAynpexaeHnio NpUYNH NoaBNeHNs gedekTa B U3genuu.

Haxogsuemcs B NpoM3BOACTBE U 3KCnayatayun; N3aMeHeHuto HepTe)Keﬁ, CXeM, TeXHONOormn n3roToBsieHns

GKCI'I/'IyaTaLI'MOHHOIZ AOKYyMeHTauuu; Bbinycky 6onneTeHa no AOpaﬁOTKe nap.

Mpunoxexwe;
nporpamma uccnegosaHus, MeToanKu, 3CKnU3bl, q]OTOCHI/IMKI/l,
aKTbl 0T60pa Npo6, pe3ynbTaTbl aHANU30B W Ap.
CoctaBneH B aKsemnnapax
3k3. N9
Appecat
Mpefcepatens Kommcenm
NIM4Haa noanucb NHUUnanol, (I)aMVII'IVIﬂ

YieHbl Komucenun:
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»KYHas nognucb UHULManbl, ammnms

NN4YHas nognucb UHUUManbl, cpammnma

faTta U HoMep y40CTOBEpeHUs

dopma aKTa yA0B/ETBOPEHNS peEKIaMaLmy

3K3. Ne
YTBEPXAOAKO
M.M
LOMKHOCTb.
notpe6utens
NUYHas Noanuch UHUUMansl, ammnus
oT « » 20 r.
AKT yaoBneTsopeHus peknamauumn Ne
oT « A 20 r
06 yl0BNEeTBOPEHUN peknamayuv Ha usgenune . MHAWBUAYANbHbI
HaMmeHoBaHue
Ne (npn Hanuuun)
B cOOTBETCTBMMW C peknamaLuoHHbIM akTom Ne oT « » 20 r., NPeAbABNEHHbIM OpraHn3auunum___

. BedIeKT, N3M0XKEHHbI
HauMeHoBaHWe opraHn3aumum

B peknaMmaynoHHOM akTe, yCTpaHeH

yKasaTb Korga cunamu KaKkoi opraHusaunn.

3aMeHeHbl

HaMMeHOBaHVe U34eNnn, MHAEKC U MHAUBMAYaNbHbIA HOMep (Npy HaMuumn)
Ha

HavMeHOBaHWe U3Lenus, UHAEKC Y UHAMBUAYa/bHbIA HOMEP (MpY HANYUK)

Mocne nposegeHns pa6oT nsgenve
HalMeHoBaHVe
UCMbITAHO B COOTBETCTBUU
HavMeHoBaHWe [JOKyMeHTa
1 KayeCTBO COOTBETCTBYET Tpe6OoBaHUAM IKCM/yaTaLMOHHON AOKyMEHTaLMN.

CocTaB/fieH B aKsemMmnaapax

OK3. Ne
appecar

MpepacepnaTtens KomMuccumn

MYHas NOANUCH VHULMabI, (hamunms
YneHbl KOMUCCUU:
MYHas NoAnuch MHULMabI, hamuns
NNYHas NoAnNuchL vHULUMans!, d;
OT n3rotoBuTens
MuHast NoANUCh MHULUMabI, ;

14



h

FOCTP 55754- 2013

Bubnnorpacduns

FpaxkgaHckuii koaeke Poccuiickoilt ®efepauyun. Pasgen 3. Moapasgen 2

WNHcTpykuma Ne -6
(yTBEpPXAEHA
MNoctaHoBneHnem [ocap-
6uTpaxa npu

CoseTte MwuHucTpos
CCCP ot 15.06.65)

WHcTpykums Ne M-7
(yTBEpPXAEHA
MocTaHoBNeHNeM lo-
capbutpaxa npu Cose-
Te MuHuctpos CCCP ot
25.04.66)

«O nopsifke NpuemMKn NpoAyKLUUM NPonM3BOACTBEHHO-TEXHNYECKOrO Ha3HauYeHnsa 1 To-
BapoOB HAPOAHOro NOTpebneHns No KOMYecTBy»

(B pepgakumuu MocTtaHoBneHwuit Focap6utpaxa CCCP o1 29.12.73 «Ne 81. oT 14.11.74
Ne 98)

(C n3mMeHeHMAMU, BHeCEHHbIMU [MocTaHoBNeHNEM nneHyma BAC P® ot 22.10.1997
Ne 18)

BO nopsifke NpMeMKu NpoAyKLun Npon3BoACTBEHHO-TEXHNYECKOr0 Ha3HauYeHUs n To-
BapOB HAPOAHOTro NOTPebsieHNa No KayecTBy»

(B pepakuumn MoctaHoBneHuii Mocapbutpaxa CCCP ot 29.12.73 Ne 81. ot 14.11.74
Ne 98)

(c n3mMeHeHnAMU, BHECEHHbIMK [TocTaHoBNeHWeM nneHyma BAC P® ot 22.10.1997
Ne 18)
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