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1 PA3SPABEOTAH OTKPbITbIM aKUMOHEPHbIM o6LecTsom «Bcepoccuiickuii Hay4Ho-
nccnefoBaTenbCkuili MIHCTUTYT cepTudhukaLum»

2 BHECEH TexHuyeckum KOMUTETOM NO cTaHgapTusaumm TK 342 «Ycnyrn HaceneHuio»

3 YTBEPXJEH W BBEJEH B AEWCTBWE [Mpukasom PefepanbHOr0 areHTCTBa N0 TEXHUYECKOMY
perynvpoBaHuio U MeTponorum ot 6 ceHTAbps 2013 roga Ne 873-cT

4 BBE/EH BIEPBbIE

Mpasuna nNpMMeHeHns HacTosAWero cradgapTa ycTaHosnensl B FOCT P 1.0—2012 (pa3gen 8).
WNHdopmaumsa 06 n3amMeHeHUsAX K HacToAleMy cTaHgapTy nybaukyeTCsA B eXerogHom (no cocTOAHWI0 Ha
1aHBaps TekyLero roga) MHpopmMaLMoHHOM yKasaTene «HaunoHanbHble CTaHgapThi», a ohuumnanbHbli
TEeKCT M3MEeHEeHWUl U NoMpaBokK - B €XeMeCAYHOM MHAOPMaLVOHHOM ykasaTene «HauumoHanbHble cTaH-
JapTbi». B cnyyas nepecmoTpa (3aMeHbl) WX OTMeHbl HACTOALLero cTaHAapTa CooTBeTCTBYyLee
yBefioMneHne 6yaeT ony6/MKOBaHO B GamKaillem BbiMycke MHEHOPMALMOHHOIO ykasaTensa «HaunoHanb-
Hble cTaHAapTbi». COOTBeTCTBYOLWAan HopMmaums, ysegomaeHe 1 TeKCTbl pasmeLlalnTcs Takke B
MHOPMaLMOHHON cucTemMe 06Lero nosb3oBaHus - Ha ouunanbHOM caiTe PefepasibHOro areHTcTBa
No TEeXHNYECKOMY PErynvpoBaHuio n meTposiorun B ceTn NHTepHeT (gost.ru)
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HacToswmii cTaHgapT He MOXeT 6biTb MOSIHOCTLI0 MM YACTUYHO BOCMPOW3BEAEH, TUPAXKMPOBAH W
pacnpocTpaHeH B kayecTse o(puLMaibHOIO n3gaHus 6e3 paspeweHus defepasbHOro areHTCTBa Mo TexHU-
YecKoMy perynnpoBaHunio 1 METPOIOri
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HALUWOHANbHBLIWN CTAHALAPT POCCUWCKOW GEALEPALMUMN

Ycnyrun HaceneHuio .
NMPEAOCTABNEHWE YCNYT NO BEAEHNIO JOMALWIHETIO XO3ANCTBA
Knaccudukauns n obuime TpeboBaHms

Services for people. Provision of services in the home. Classification and general requirements

Jata BBepgeHna — 2015—01—01

1 O6nactb NpUMeEHeHUA

HacToswwii ctaHgapT yctaHaBnuBaeT knaccudukaumio 1 oblme TpeGoBaHUs K MpefocTaBNeHnio
yCAyr no BeAEHUI0 JOMALIHEro X03siicTBa.

Ha ocHoBe HacTosLlero ctaHgapTa MoryT 6biTb paspaboTaHbl Tpe6oBaHUsA K yc/iyraMm N0 BEAEHWI0
JOMaLIHero xossiicTBa OTAE/MbHbIX BUOB.

2 HopMaTuBHbIE CCbINKM

B HacTosLem cTaHAapTe UCMo/b30BaHbl HOPMAaTUBHbIE CCbIJIKM Ha cnefyloline cTaHgapTbl:
FOCT P 50646—2012 Ycnyrn HacesieHuio. TeEpMUHbLI U onpegeneHus
FOCT P 52113—2003 Ycnyrn HaceneHutio. HomeHknaTypa nokasartesieli kauectsa

MpumeuyaHune - Mpu NONb30BAHUM HACTOALMM CTAHAAPTOM LieNecoo6pasHo NpoBepUTL AeNCTBUE CCbl-
JIOYHBIX CTAHAAPTOB B MH(POPMALMOHHON cMCTEME OBLLEro Nosb3oBaHus — Ha odmupanibHOM caiite degepasibHoOro
areHTCTBa Mo TEXHUYECKOMY PEry/IMPOBaHMI0 N METPO/IOTMN B CETU VIHTEPHET W/ MO EXerogHoMy UHGIOPMaLMOHHOMY
ykasareno «HaunoHasbHble CTaHAapTbI», KOTOPbIA ONy6AMKOBaH MO COCTOSHMIO HA 1 AHBaps TEKYLLero roga, 1 no Bbl-
MyckaMm eXeMecsyHOro WHHOPMALMOHHOTO yKasaTens «HauwoHasbHble CTaHAapTbi» 3a Tekylwwii rog Ecnv 3ameHeH
CCbINIOYHbIV CTaHAApPT, Ha KOTOPbLIA faHa HefaTMpPOBaHHAs CCblKA, TO PEKOMEH/YeTcs WCMo/b30BaTh AENCTBYIOLLYIO
BEPCUIO 3TOM0 CTaHAapTa C YYETOM BCEX BHECEHHbIX B [A@HHYI BEPCUIO M3MEHEHWA. EC/IM 3aMEHEH CCbIIOYHBIA CTaH-
[apT. Ha KOTOpbIii AaHa AaTvpoBaHHas CCblKa, TO PEKOMEHAYETCS MCMO/b30BaTb BEPCUI0 3TOMO CTaHAapTa ¢ ykasaH-
HbIM BbIlLE TOAOM YTBEPXAEHUS (MPUHATUSA). ECM nocne yTBEPXAEHUsl HACTOSLLEro CTaHAapTa B CCbIIOYHbIV CTaH-
[apT, Ha KOTOpbIii AaHa AaTMPOBaHHAs CCblKa, BHECEHO M3MEHeHWe, 3aTparvBaiollee MosioXeHre, Ha KoTopoe faHa
CCbI/IKA, TO 3TO MOSIOKEHUE PEKOMEHAYETCS MPUMEHNTL 6e3 ydeTa [aHHOro M3MeHeHUsi. ECnn cCbinouHbIi cTaHaapT
OTMeHeH 6e3 3aMeHbl, TO NOJIOXEHNE, B KOTOPOM AiaHa CCbl/ka Ha HEro, PEKOMEHAYETCSl MPUMEHSTL B YacTu, He 3aTpa-
TMBAIOLLEN 3Ty CChI/IKY.

3 TepMuHbl 1 onpefeneHus

B HacToswem cTaHAapTe npuMeHeHsbl cregyowme tepMuHbl no FTOCT P 50646. TOCT P 52113. a
TaKke crnefyloune TepMuHbl ¢ COOTBETCTBYIOLLMMU OnpefeneHnsamu:

3.1 ycnyra no BefeHuWto JomMallHero xo3sancrtea: Pe3ynbTaT HeNoCpeACTBEHHOIO B3auMOAecTBUSA
UCNONHMTENA U NoTpebutens, a Takke COBCTBEHHOW AeATeNbHOCTM UCMNONHUTENsA ycayr no yaosneTsope-
HMIO NOTpPe6HOCTM noTpebuTens B YCnyre NO BeEHUI0 AOMAaLUHero Xo3saicTea.

3.2 ncnonHnTeNb YCAyr No BeAEHUI0 AOMAaLUHEero xo3saicTea: (usnyeckoe Lo UM UHANBUAY-
anbHbI NpegnpuHUMAaTe b, OKasbiBatoLie YCayr Nno Be4eHW0 JOMAaLLHero Xo3ancTea noTpeouTento.

3.3 noTtpebuTenb ycnyr no BefeHN0 OMallHero xo3saicTea: (uUnyeckoe Lo WK YNeHbl ce-
MbW. UMEIOLLMEe HaMepeHne uny NoTpebnsowme ycnyru no BeAeHNI0 AOMaLLHEero Xo3sincTea.

MpumMmeyaHue — MoTpebuTens ycnyr HOrAa HasblBAOT KIMEHTOM W/W 3aKa34YMKOM.

34 ,qOMaLLIHI/II7I nepcoHan:. COBOKYMHOCTb nucnonHuTenei ycnyr no BeAeHnw AomallHero X038IiCT-
Ba.

M3paHne ouymansHoe
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3.5 LOTOBOp NpeAoCTaBNeHUs YCcnyr no BeAeHW0 AOMallHero xo3sictea: [oKyMeHTaslbHO
0(hOpM/IEHHOE CornatieHne mexay noTpeéuTeneM u UCTOMHUTENIEM YCIYT MO BEAEHWIO AOMALLHEro Xo3sii-
CTBa. onpejensioliee pUIMYeckme, SKOHOMUUYECKNE U TeXHUUYECKME OTHOLLEHWUSI CTOPOH.

4 Knaccudukauma ycayr no BedeHU oMallHero Xxo3sncrea

4.1 Ycnyrvn no BeAeHVI0 AoMaLlHero Xxo3aicTea NogpasfensaioT Ha MaTepuasbHble, HemaTepuasibHble
N CMeLUaHHbIe.

4.1.1 K maTepuasibHbIM ycayram no BeAeHUo oOMaLLHEero Xo3aMcTea OTHOCAT:

- YCIYTN TOPHUYHON (AOMaluHel paboTHUUbLI WU NOMOLLHMWLbI MO XO3S1CTBY);

- ycnyrn nosapa;

-ycnyrn oduymanTa:

- YCNYIn CafioBHUKa,;

- YCNyrn cugenku;

- YCyry IMYHOTO (CEMEeiHOTr0) BOANTENS;

-yCNyrn KOHKoXa:

- YCNYIN BbITY/bLUMKA XUBOTHBIX;

- YCNYrn OXPaHHWKa;

- ycnyrn ABOPHUKA;

- ycnyrn paboTHMKa No 06CAYXWMBaHWUIO U PEMOHTY AoMa.

4.1.2 MaTepuanbHble ycnyru no BeAeHU0 AOMAaLLHEero xXo3aicTea MOryT Ha3blBaTb paboTamu.

4.1.3 K HemaTtepuvasibHbIM ycyram no BefeHuio JOMaLlHero Xo3sncTsa OTHOCAT:

- YCNYrn [OMALLHEro yunTens;

- ycnyru penetutopa;

- ycnyru cekpetaps;

- YCNyru cnopTUBHOTO TpeHepa,;

- YC/YTn COMpPOBOXAtOLLLEr0 Ha NPOrysikax v B NyTelecTBUsX:

- YCNYrn KOMMaHbOoHa,;

- ycnyru opraHmsaTopa AOMallHMX NpasgHUKoB.

4.1.4 K cMelLaHHbIM ycriyram no BeAeHWIo AoMallHero Xo3sicTea 0THOCAT:

- yCNyru ynpasnsioLLero 4oMom;

- YCNYIN HSAHU U HSHW-BOCMUTaTeNs;

- YCNYrn ryBepHaHTKK.

MpumMmeyaHune — lMNprBeAeHHbIi NepeyeHb YCayr Mo BEAEHWIO AOMAaLLHEro Xo3siicTBa MOXeT ObITb pac-
LUMPEH.

4.2 TpebGoBaHWsA K KOHKPETHbIM yC/lyraM Mo BEAEHUI0 JOMaLLHEero xo3sicrea

4.2.1 Ycnyrn TrOPHUYHOR (AoMaluHel paboTHULbI UM MOMOLLHMLBI MO XO3AKWCTBY) BK/IOYAOT B CebA
cnepywouwme paboTbl: NoAAepXKaHue YUCTOThbl B XWUIOM AoMe (KBapTupe); MOWKY OKOH; yXof 3a O4exAou u
06yBblO MPOXUBAIOLLMX: CTUPKY W FNaxKy Belleil, 6enbsa; ybopky nocteneii; yxos 3a Mebenbio; yxog 3a [f0-
MallHUMW PacTEHUAMM; YXOA W BbITY/T JOMALLIHUX >XUBOTHbLIX W yXO[ 3a HVUMW; 3aKyrKy MpoAyKTOB; MNPUro-
TOB/MIEHME MWLM N MbITbE NOCYAbl; BCTPEYa W NPOBOAbI FOCTEN, a Takke BbINO/IHEHME MeNKuX nopyuye-
HWA.

4.2.2 Ycnyrn nosapa BK/IOYalOT B CE6S: NPUroTOB/IEHNE 6104 Pas/IMYHON C/I0XKHOCTW, KOHOUTEPCKNX
n3nenvin, cepBMpoBKY CTONA; MOATOTOBKY K MNPOBEAEHUI0 CeMeliHbIX TOpXecTB, 6aHKeTOB; cocTaB/eHve
MeHI0 (B TOM uucne NpasfHUYHOro); nojfepxaHve paboyero mecra, KyXOHHOro 060pyA0BaHNA 1 ObITOBbIX
npubOpOB B YNCTOTE U NOpsLKe: COCTaBNEHNE NepeyHs HeoOXOANMbIX MPOAYKTOB AR 3aKynku U 3akynky
NPOAYKTOB U COMYTCTBYOLLMX TOBAPOB.

4.2.3 Ycnyrn odmumaHTa BK/IOYAOT B Ce6Si: CEPBUPOBKY CTO/A, KOHTPO/Ib 3a YACTOTOM U KOMNIEKT-
HOCTbIO CTO/I0BbLIX NPUGOPOB, NOCY/bl, 3a cKAaTeEPTAMU U casidpeTkamun, okazaHue NomoLLy npu coctaseHnmn
MeHI0, o6CnyxuBaHne 3a CTo/IoM, nogady 671104 1 HanuTKoB.

4.2.4 Ycnyrn cafloBHMKA BKIOYAKOT B Ce0s, YXO[ 3a 3eNeHbIMU HaCaxXAeHUssMU U cafoBbIMU pacTe-
HUAMW (BepeBbs, KyCTapHUKU 1 T. 4.). NOcCafKy, NOANB pacTeHWUid; An3aliH; yXo4 3a 3MMHUM cafoM W o3ene-
HEHMEM CTPOUTEsIbHbIX KOHCTPYKUM (Kpbiw, acafoB M BHYTPEHHWX NMOMELLEHWIT); NPYMeHeHne MeTOoAuK
06paboTKM 1 3aLMTbl PaCTEHU; YXO4 3a AOMALIHUMU PAaCTEHUAMMN.

4.2.5 Ycnyrm cufenku BkIOYaloT B cebs: NOJHbIA yXoh 3a NOXW/bIM AW 60/MbHBIM YeN0BEKOM (B
T. 4. MEOUUMHCKUIA U TMIMEHUYECKWl), & UMEHHO: NMPUroTOB/IEHWe MUK, KopMmieHne, ybopka mnocTenu,
3amMeHa 6enbs, KynaHue, 06TupaHune, nepeBs3biBaHve, Npuem nekapcts u T. 4.

2
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4.2.6 Ycnyrn nuuHoro (cemMeiHoro) BoguTens BKOYaloT B ce65: NepeBo3Ky aBTomobunem: obecne-
yeHne 6e30NacHOCTM XN3HM 1 300POBbS NACCaXMPOB; Nofadyy aBTOMOOUNSA; BbINOSIHEHWE MOPYYEHWU pabo-
ToAartenia IMYHOIO XapakTepa; cogepxaHve aBToOMOOGUNA B YACTOTE M UCNIPABHOM COCTOSIHUWN.

4.2.7 Ycnyrn KOHOXa BK/IOYaloT B ceb5: yxo4 3a siowagbMu, NoHW; YOopKy U Ae3uHGeKUno KOHHo-
LUEH; KOPM/IEHVE, NMOEHNE U YACTKY XMUBOTHbLIX; y4acThe B UX BETEPUHAPHOM OCMOTPE U /IeYeHUM; okasaHne
nepsBoil nomoln npy 3aboneBaHNM XUBOTHLIX U COCTaB/IEHVWE pPaLMOHOB KOPMOB; YCTaHOB/IEHME pexuma
KOPMJ/IEHWNS U NOEHWS; MOATOTOBKY XUBOTHbIX K Bble3AY; MeNKUii PEMOHT U MOATOHKY COPYM 1 YNPSXW.

4.2.8 Ycnyru BbIrynblUnKa XMBOTHbIX BKIOYAOT ce65; NOATOTOBKY K BbIry/aly AOMAaLUHEro XUBOTHOMO
(HamopZHUK, NMOBOJOK, 04eXAa); MPOrysikn C XUBOTHbIM (MPOryfka, akTUBHbIE UIPbl, TyasneT); obecneyeHune
6€30MacHOCTM OKPYXaloLWMX U XXNUBOTHOTO; MNOCMENPOry/I04HYI0 UYUCTKY WAU MbITbe XWBOTHOMO; Apeccu-
POBKY XMBOTHOTO.

4.2.9 Ycnyru oxpaHHvKa BKIYalT B cebs: obecrneyeHme 6e30mMacHOCTM OT HEMPaABOMEPHOrO BMe-
lwaTtenbCTBa U A0CTyna TPpeTbUx fnL; NPOBEpPKYy LEeNOCTHOCTU OXpaHAeMoro obbekra (3amKoB M Apyrux 3a-
MOPHbIX YCTPOWCTB, Ha/Muus NAOM6, NPOTMBOMOXAPHOTO VMHBEHTaps, WCMPaBHOCTW CUrHanM3auuu, Tesne-
(hOHOB. OCBELLEHNA); NaTpyMpoBaHne TEPPUTOPUN OXpaHAEeMOoro o6bekTa (goma u yyacTka); npoTUBOMO-
XapHasa npodunakTmka.

4.2.10 Ycnyrn ABOPHMKA BKIOYAKOT B CE6S: OYMCTKY TEPPUTOPMM OT MyCOpa U OTXOAOB, SICTHEB,
CHera u fibja; o6CcnyxnBaHne y6OpoUYHOW TEXHWKU; KOHTPOJIb 3a BbIBO30OM Mycopa ¥ OTXOAO0B, nNoAjepxa-
HVie MPUAOMOBOW TEPPUTOPUM B YNCTOTE U MOPSAAKE.

4.2.11 Ycnyrn paboTHMKa MO OOCNYXMBaHUIO M PEMOHTY AOMa BKAwYaloT B cebs; npoduiaxTuky,
obecneyeHne kayecTBeHHOl 1 6ecnepeboliHoii paboTbl UHXEHEPHbIX CeTeil 1 arperaTtoB, B TOM 4uc/ie cuc-
Tem OTONMeHWs, BOAONPOBOAA, KaHaIM3aLumm, CKBaXUH, CUCTEM BOAOMNOArOTOBKM, CaHTEXHUYECKUX npubo-
POB. /TIOKa/IbHbIX OYMCTHBLIX COOPYXEHWIA, 3/1IEKTPOCETU, TOMJIMBHbLIE 3JIeKTpoarperatbl, KAMUHHbIX CUCTEM,
BOPOT C 3/1IeKTPMYECKNM NPMBOAOM, 6acCeinHoB, CUCTEM KOHAWLMOHNPOBAHUS Y BEHTUNSALMWN.

4.2.12 Ycnyrn [fOMallHEro y4yutens BKIOYalT B cebsi: obpasoBartesibHble YCAyrM Ha AOMY, B TOM
yncne MHAUBMAyanbHoe 06y4veHue, u3ydyeHue OoTAesNbHbIX NPeaMEeToB, YCTpaHEeHUEe OTCTaBaHWUs MO LUKO/b-
HbIM MpegMeTaM, OoTCNexXvBaHue MOAroTOBKM AOMalUHero 3ajaHus, NoAroToBka pebeHka K LwKone, B T. u.
ncuxosiormyeckas agantauusi, pasButue y pebeHka MHTepeca K npeaMeTy, 06yyeHue Mo LIKOJIbHOW npo-
rpaMme. ycTpaHeHMe HerpamoTHOCTM MO PYCCKOMY SA3blKy, AOMOSHUTENbHOE 06pa3oBaHme (pucoBaHve, My-
3blka 1 Np.) C y4eTOM MHAMBUAYaNbHbIX 0COGEHHOCTEN pebeHka.

4.2.13 Ycnyru penetutopa BK/OYalOT B Ce65: 3aHATUS C K/IMEHTOM MO U3YYEHUWIO OTAE/bHbIX Npesa-
METOB: yCTpaHeHWe OTCTaBaHUSi MO LUKO/IbHbIM MNpeAMeTam; NoMOlb B MOATOTOBKE AOMALUHUX 3afaHWii;
npUMeHeHne MHAUBUAYaNbLHOro NoaxoAa K pebeHky.

4.2.14 Ycnyru cekpeTaps BKIOYalT B Ceb5: BefeHne HeobXoaMMO fOKyMeHTauun, nogrotoBky Ao-
KYMEHTOB B YKa3aHHble CPOKM, B T. Y. NOArOTOBKY [,OrOBOPOB K/IMEHTA: COCTaBMEHMNE W PACCbISIKY Ae/I0BbIX U
APYruX NUceMm; N3roToB/IEHNE KOMWIA, CKAHOB, apXuBaLMi0 [OKYMEHTOB.

4.2.15 Ycnyrn cnopTUBHOIO TPeHepa BKIOYaloT B cebs: NpoBefeHne CNOPTUBHbLIX TPEHMPOBOK U 3a-
HATUIA N0 Nevye6HO-0340POBUTENLHOW (PU3KYILTYpE.

4.2.16 Ycnyrn conpoBOXAAlOLWEro Ha Mporynkax u B NyTeWwecTBUSX BKIOYAOT B ce6s: CONpoBOXe-
HVe NoJONeYHoro Ha nporyske, B NyTelwecTBUW, COBMECTHbIE Bble3/bl Ha NPMPoAy; MNOCELLEeHNA My3ees,
TeaTpoB U T.A4.

4.2.17 Ycnyrn KOMnaHbOHa BK/IOYAKT B Cce65: COBMELLEeHNe yCcnyr MeacecTpbl, IMYHOIO CekpeTaps,
ncuxosiora W rOpHWYHON, B T.4. BEAEHME Pa3roBOPOB U Gecef, UTEHUE KHWT, OpraHuM3auuilo Aocyra, 3akyrnky
NPOAYKTOB NUTaHWUS, /IeKapCTB U NPeAMeTOB MepBoii Heo6XoANMOCTM, COMPOBOXAEHUE MOAOMNEYHOro Ha
npory’sike.

4.2.18 Ycnyrn opraHusaTopa AOMalHUX NpasfHMKOB (aHMMartopa) BKI4YalT B cebs: cocTaBneHve
cueHapveB 1 NporpamMmm MeponpusiTuii, eTanbHyt NpopaboTky cueHapus, NpoBeAeHne NpasfHUKOB, HaeM
OOMNOMHUTENbHBIX apTUCTOB.

4.2.19 Ycnyrn ynpasnsiowero 4OMOM BKIYalT B cebs:

a) paboTbl MO NoadepXaHulo nopsiaka B AOME, Ha MpuerarwlLein Tepputopun U B X03ANCTBEHHbIX
CTPOEHUSX:

6) opraHunsauuo paboTbl, KOOPAMHALMIO N KOHTPOb PaboTbl JOMALUHErO0 NepcoHana; BbI30B B C/y4yae
Heo6X04UMOCTM PEMOHTHbIX, KOMMYHa/IbHbIX U aBapUHbIX CMYX6; onaaTy KOMMYHaslbHbIX CYETOB: OCylle-
CTB/IEHVNE KOHTPO/IA 3a TENOBbIMA W 3NEKTPUYECKMMY CUCTEMaMU: NaHWpoBaHNe mMaTepuasibHbiX U thu-
HaHCOBbIX 3aTpaTt Ha 06CNyXuBaHWE U COAepXaHue AoMa: cocTaB/ieHUe (PUHAHCOBOW OTYETHOCTM MO Be-
[EeHVI0 foMaLlIHero Xo3sicTea.

4.2.20 Ycnyrn HsiHM (HSIHWM-BOCMUTATENS) BKAOYAOT B Ce0S: NOJIHLIA yxof4 3a pebeHkom n cobntoae-
H/e UM pexuMma OHS; NPUroToBneHne nuwy Ans pebeHka U ero KopmaeHwe; npoBefeHne rmrueHnYeckmx
npoueayp; NpPorynku, KynaHvwe, nocelieHne u conpoBoXaeHne pebeHka B AeTCkue, MeguLMHCKUe 1 apyrue
yupexaeHus; 3aHATUSA ¢ pebeHKoM 1 Apyrve pasBuBatolLe MeponpuaTus Mo pas/iMyHbIM MeToAMKaM.
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4.2.21 Ycnyry ryBepHaHTKU BKIHOUAIOT B ce6si: MOATOTOBKY peGeHka K LUKoe; pasBUTUe KOMMYHUKa-
LIMOHHbIX HABbLIKOB Y pe6eHka, B T. 4. M HA MHOCTPAHHOM A3blke; pasBuTUE Yy pebeHka HaBbIKOB CaMo0o6C/ly-
XUBAHUS; 3CTeTUUECKOEe pa3BuTUe, MPOry/KM U CONPOBOXAeHUe peGeHka B Ky6bl, KPYXKU, CEKLUM; YyXOon
3a peGeHKOM; opraHusauui gocyra.

5 O6uwue TpeboBaHMS K NpeaocTaB/I€HNI0 YCYr N0 BeAeHU AOMaLllHero Xxo-
3A1lcTBa

5.1 Ycnyru no BeAEHUI0 AOMALLHEro X03siicTBa A0J/KHbI 0Ka3blBaTbCA HA OCHOBAHWMW 3aK/HOUYEHHbIX
[OroBOpOB NpeJocTaB/IeHNs yC/yr No BeAeHWo AOMallHero xossiictBa. B goroBopax pernaMeHTuMpylT
06bEM NpefocTaBASiEMbIX YCNYr, AO/HKHOCTHbIe 00653aHHOCTU U NpaBa [OMAalLlHUX PabOTHWKOB, CPOKWU,
CYMMbI BO3HarpaxgeHusi, hopc-maxopHble ob6cToAaTenscTea v np. MpumepHas copma [oroBopa npegoc-
TaB/IeHNs YCNyr N0 BEAEHUIO AOMAaLUHero X03sicTea npuBegeHa B npunoxeHunn A.

Mo 3akazam noTpebuTeneli nog6op u Haim usnyecknx nuy (rpaxaaH) Ans nNpefocTaB/eHNnst yc-
Nyr no BeAeHW AOMallHero Xo3siicTBa MOryT OCYLLECTB/IAThL OpUAUYEcKMe opraHu3auny (areHTcTsa,
KOMMaHuu), cneynanm3npyrolme Ha gesiTeNlbHocTM Nno obyyeHuto 1 noabopy nepcoHana.

5.2 Mpu npepocTaBneHMn YCAyr Mo BEAEHWIO AOMALUHEro Xxo3slicTBa [0/HKHbI CO6M0AaThCs  che-
aywoume HeobxoanMble TpeboBaHUs:

- TOYHOCTb Y CBOEBPEMEHHOCTb YC/YT:

- coumanbHas aapecHoOCTb YCHyr;

- OYHKUMOHaNbHas NpUrogHOCTb YCAyT;

- 3CTETUYHOCTb YCNYT;

- KynbTypa 06CnyXuBaHus;

- 6e30nNacHOCTb YChyr.

5.3 Ycnyry no BefeHMI0 AOMALUHEro X038iCcTBa AO/HKHbl O0TBevaTb TpeboBaHWSAM TOYHOCTM U CBOe-
BPEMEHHOCTU. BK/IOYas COB/IOAEHNE YCTAHOBMEHHOTO pexuma paboTbl, CPOKOB NpefoCcTaBfeHus ycnyr
M yCNoBUiA foroBopa O NPefoCTaB/IEHNN YCAYT.

5.4 CouymanbHas agpecHOCTb YCAyr Mo BEAEHMI0 OMALLHEro X03scTBa npegycmaTpmBaeT:

- COOTBETCTBUE YC/IYT OXUAAHUAM 1 (PU3UYECKUM BO3MOXHOCTAM Pas/iMuUHbIX Fpynn HaceseHus (B T.4.
heTeil, MonoAexu, MeHCUOHepoB, NAe C OorpaHWYeHHbIMU (U3NYECKMMU BO3MOXHOCTSIMM), BK/IHOYas
npodeccroHasnbHbIil ypOBEHb NEPCOHaNa;

- OTCYTCTBME NPensATCTBUIA ANA NpefocTaB/eHnUs YCyr.

5.5 Tpe6oBaHus OYHKLMOHAIbHOW NPUrOAHOCTY YCAYr NpeAycMaTprBatoT COOTBETCTBUE AOMALLHErO
paboTHMKa NPOheccUoHaNIbHOMY Ha3HaYeHWI0 1 BbINOHAEMOW paboTe, BnajeHWe HaBblkaMu 06CnyxuBa-
HMS BbICOKOTO KayecTBa, B TOM 4YUC/ie YMeHUe 06l aTbCcs C KNMeHTaMmy - NoTpe6buTensiMu ycnyr, 3HaHve u
co6MoAeHNE 3TUKN NOBEAEHNA 1 cybopanHaLmm.

5.6 OCTeTMYHOCTb YC/yr Mo BEeLEHUI0 AOMallHEero Xo3siicTBa A0/HKHA ob6ecneynBaTbCA BHELUHUM
BMAOM U NMOBeAEeHMEM MepcoHana, 3aHATOro npefocTaB/ieHNeM  YCyr.

5.7 TpeboBaHua KynbTypbl 06CAYXMBaHWA NpegycMaTpyBaloT nNpodeccuoHannm3M AoMallHero nep-
coHana W BK/IOYAKT TakMe XapakTePUCTUKW, Kak BEX/TMBOCTb, Ae/IMKATHOCTb, A06poXenaTenbHoCTb, roc-
TENPUNMHOCTb.

5.8 lMpepoctaBneHne yciyr N0 BeAEHUIO AOMALLHEro Xo3sicTBa AO/HKHO OblTb 6e3onacHbiM ANns
XM3HW W 300POBbS TpaXAaH M HOCUTb KOH(DMAEHUMaNbHbIA xapakTep. JomalHnii nepcoHan Ao/mKeH xpa-
HUTb KOHMAEHLMANbHYI0 MHOPMALMIO, MOMYYEHHYD OT KAMEHTOB - noTpebuTenei ycnyr B npouecce
BbINO/IHEHNA paboT.

6 Tpe6oBaHMA K AOMaLIHEMY NepcoHany

6.1 OCHOBHbIMU Tpe6OBaHUSAMMW K fOMALLHEMY NepcoHany SABASAITCS:

- Ha/IMuMe cneumanbHON MOArOTOBKW, COOTBETCTBYIOLWENH BbINOMHAEMOW paboTe, Uan cneyuanbHOro
ob6pasoBaHus;

- Hannume onbiTa pPaboTbl MO BEAEHWIO [LOMALUHEro X03flCTBa B CEMbAX B TAKON e AO/MHKHOCTY;

MpuMmeyaHune - CneunasbHas NoAroToBka MOXeT 6biTb NOATBEPXAEHA YAOCTOBEPEHNEM WU cepTUdU-
KaToM 06 OKOHYaHMM KypCOB AOMALLHEro NepcoHana; cneynasibHoe obpasoBaHne - NOATBEPXAEHO AMMIoMOM. OnbIT
pa6oTbl B cthepe NpefocTaB/ieHUs YCiyr MOXET GbiTb NOATBEPXAEH PEKOMEHAALUMAMU WU CBEAEHMsIMU O paboTe B
CMEXHOI cdpepe, HanpumMep, rOPHUYHOI - B FOCTUHWLE; NejaroroM - B LUKOME, BOCMUTATENEM -B  AETCKOM yupexge-
HUA N T. N.;
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- cobnofeHve TPyAOBOA AMCUMNAUHBI WM MPaBWa BHYTPEHHero pacrnopsigka pabotogaTtens (kAveH-
Ta);

- BbINOSIHEHNE [O/MKHOCTHLIX 06A3aHHOCTEN, NPeayCMOTPEHHbIX 4OFOBOPOM  NpeAocTaB/ieHns yc-
Nyr no BeAEeHUo AOMALLHEro Xo3saicTsa, B NOJIHOM 06beMe:

- Hanmume paboyeli POpMbl OAEXAbI U CMEHHOI 06YyBU;

- 3HaHMe OCHOB 3TuKeTa:

- cobnogeHne npasua IMYHOM TMTMEHbI U TUTMEHbI paboyero mecTa:

- 3HaHWe wu cobnogeHne npasBua 3KcnayaTauuy 060pyf0BaHUSA, TEXHUKM 6E30MacHOCTH U noxap-
HoVi 6e30MacHOCTW.

JomallHne paboTHUKM He [O0/MKHbI MMETb BPEfHbIX MPUBbIYEK

6.2 MpodeccroHanbHbIMU 3TUHECKUMU HOPMaMu NOBeAeHNA [OMALLHero nepcoHana ABASITCA BeX-
NBOCTb. TaKTUYHOCTb, OTBETCTBEHHOCTb, [06pOXeNnaTesibHoCTb, KOMMYyHMKa6enbHOCTb, NpeaynpeanTenb-
HOCTb B OTHOLLEHUSIX C NOTpebuTensMu ycnyr B npegenax CBOUX AO/HKHOCTHbIX 06s3aHHOCTEN.

7 OueHka u KOHTPO/1b Ka4YecTBa yCc/q1yr no seeHno aomMallHero X03aicTBa

7.1 OUEHKY M KOHTPO/b Ka4ecTBa UCMOJHEHWS YCIIyT MO BEAEHWIO JOMALIHErO X03A/ACTBa OCYLLEeCcTB-
NS0T C NOMOLLbIO 3KCNEePTHOrO U COLMOOTMYECKOro METOA0B.

7.2 SKCnepTHbIii MeToA npeanonaraeT OLEHKYy UCMOMHUTENER ycnyr No BeAeHWo AOMaLLHero Xo3si-
CTBa 3KCMepTamy Ha OCHOBE OMpoca ¥ aHasiM3a CYXAeHUi (KaYeCTBEHHbIX U KOMMYECTBEHHbLIX OLLEHOK), a
TakKe NPOBepKU AOKYMEHTOB MWCMOJIHUTENS YCyr N0 BeAeHWo AoMallHero Xxo3saincTaa.

7.3 Coumonornueckuii MeToz npegnonaraeT NpoBefeHUe COLMOMOrMYecknx o6cneoBaHuii (aHKeTH-
poBaHue. onpoc. VIHTepHET-0T3biBbl, PEKOMEHAATE /IbHbIE NMUCbMA) C MOC/eAyWUM aHaIM30M MOoJyyYeH-
HbIX AaHHbIX.
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MpunoxeHne A
(pekomeHpyemoe)

MpumepHas hopmMa [orosopa npeaocTaBieHus ycnyr no BeAeHno JoMallHero xo3saicTea

MoTpebutens ycnyr, BAuue (9.1.0.), nmeHyewmblli B AanbHelwem "Pabotogatens”, n WcnonHu-
TeNb yCnyr, rpaxpaHuH (9.11.0.). uMeHyeMmbIit B fasibHelilweM "PaboTHUK*, 3akmounnn HacToAawwmid [oro-
BOP O HmXecneayoLem:

1. MPEAMET AOITOBOPA

11 B cooTBeTCTBMM C HacToAwwmM [loroBopom PaboTopartens nopyyaeT u 06a3yeTcs onnatuTb, a PaboTHMK
npuHMMaeT Ha cebs 06A3aTenbCTBa MO NPeAOCTaBNEHNIO YCIYr MO BeAEHUI0 JOMaLLHero Xo3aiicTea.

1.2 PaboTHNX npuHumaeTcs Ha paboTy K PaboTogaTesnto B f,O/HKHOCTY

1.3 Cpok ucneitaHus no [loroBopy coctaBnseT 3 Mecsua ¢ MOMeHTa nognucaHusa Jorosopa.

1.4 Pexum pabouero BpemeHu: (ykasbiBaeTcst) C no eXefJHEBHO, BbIXOAHO -

2. OBA3AHHOCTWN W MNPABA PABOTHUKA

2.1 PaboTHMK 065a3aH BbINOMHATL Clegytolme [O0/MKHOCTHble 06A3aHHOCTM (Nepeuncnutb Nogpo6HO Bce 06s-
3aHHOCTW. B TOM YWC/le AOMNOSHUTEIbHbIE, B COOTBETCTBMUM C MOMIOXEHUAMI CTaHAapTa, Hanpumep, 418 cekpeTaps):

- BECTU He06X0ANMY!I0 JOKyMEHTALMIO B Yka3aHHble CPOKY;

- M3roTaB/MBaTL KOMWW, CKaHbl W apXvBaLuio AOKYMEHTOB:

uT. A

2.2 PaboTHUK 0693aH:

- cobntopatb Npasuna rmrreHsl 1 6esonacHoCTU:

- ABNATLCA Ha paboyee MecTo CTPoro 6e3 ono3faHuii.

2.3 PaboTHNK HECET MOJIHYI0 MaTepuasibHyl0 OTBETCTBEHHOCTb 3@ BBEPEHHbIE eMy MaTepuasibHble LEeHHOCTU 1
06513aH 6epexxHO OTHOCUTLCA K MyLLLecTBY Pa6oTofaTens.

2.4 PaboTHUK 06A3yeTcsl COXpaHATb CTPOry KOH(MAEHLUMAIbHOCTb UHADOPMALK, NOMYyYEeHHOV B XoAe paboThl,
1 NPUHATbL BCE BO3MOXHbIE Mepbl, 4TOObI NPefOXPaHNTL NOYYEHHYI0 MHAOPMALWIO OT pasriaLleHus.

2.5 PaboTHMK MEET NpaBo Ha 06eieHHbI NepepbiB Ha paboyem MecTe B TedeHne paboyero AHs.

3 NMPABA N OBA3AHHOCTWN PABOTOLATENA

3.1 PaboTogarenb MMeeT MpaBO Ha KOHTPOJIb 3a XOA40M BbINOSHAEMbIX PaboTHukom ycnyr (pabot) B noboe
yf,06HOE BpeMsi 1 MPOBEPKY UCMOSTHEHUA €ro yKasaHWi 1 NoxenaHui.

3.2 PaboTtoaarenb 065s3aH:

- opraHusoBaTh Tpy4 PaboTHrka, ob6opyaoBath paboyee MecTo;

- co3gartb ycnosua ans 6esonacHoro u ahekTmBHOro Tpyaa, obecneyunTb TEXHUKY 6e30MacHOCTU Ha paboumx
mecTax;

- obecneunTb PaboTHuKa (ykasaTb pabouyto hopmy, MaTepuasbl, MHBEHTapb U Mp.).

3.3 PaboTogatenb JO/KEH CBOEBPEMEHHO BbiMaunBaTb 06YCN0BAEHHYIO [JoroBOPOM 3apaboTHyto nnary.

3.4 Pab6oTtogaTtenb 06513aH onoBecTUTb PaboTHMKa 06 yBO/IbHEHWN 3a 2 HeJe NN 4,0 pacTopxeHus Jorosopa.

4 CTOMMOCTb AOINoOBOPA N YCNOBUA OTNATbI

4.1 PaboTHUKY yCTaHaB/NMBaETCS OKMag MO AOrOBOPEHHOCTM (ykasaTb CyMMy), a Takxe HajbaBka (gonnara u
[pyrue BbinAaTbl) No fLOrOBOPEHHOCTY.

4.2 3apaboTHaa nnata BbiNJa4YMBaETCA eXeMecsayHo (ykasaTb 4ucio), Hagbaska nepuogmyecky (ykasatb ne-
proanyHOCTb). PaboTa cBepx yCTaHOB/IEHHOTO [JOroBOPOM BPEMEHM OMaunBaeTCs OTAE/bHO MO JOrOBOPEHHOCTU.

4.3 PabOTHUKY YCTaHaB/IMBAETCS! ©XETOAHbIV OTNYCK:

5 OTBETCTBEHHOCTb CTOPOH

5.1 B c/lyyae HEUCMOMHEHUS WM HEHaZ/IeXallero UCMosiHeHUs PaboTHUKOM 06Si3aTeNbCTB, YCTAHOB/IEHHbIX
HacToAWMM [1oroBOpoM. PaboTHMK HECET OTBETCTBEHHOCTb B COOTBETCTBUM C IPaXKAAHCKAM 3aKOHOAATE/TbCTBOM.
5.2 Bce pasHoriacusi no faHHoMy [loroBopy paspeLuaioTcs nyTeM Neperosopos. B c/iyyae HEBO3MOXHOCTY pe-

LUMTb CMOPHbIE BOMPOCHI NYTEM MEpPEeroBOPOB OHU Pa3peLlaloTcs B YCTAHOB/IEHHOM 3aKOHOAATENIbCTBOM Poccuiickoli
defepaunu nopsiake.

6 CPOKWV OEWCTBUA W YCNOBUA PACTOPXXEHUA JOTOBOPA
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6.1 HacTtoswmii [loroBop BCTynaeT B CWIy C MOMEHTa MOAMMCAHWUSA M CUATAETCA 3ak/OUYEHHbIM Ha CpPOK [0
(yKasaTb CPOKV Hayasia 1 OKOHYaHUS).
6.2 PaboTtogaresis MeeT Nnpaso YBOMTL PaboTHMKA B TEUEHWE WCMbITATE/IbHOMO CPOKa (TPU MecsLa C MOMEHTa
nognucanus [jorosopa) 6e3 06bACHEHNS NPUUMH pacTopxeHus [lorosopa.
6.3 lMpun yBONbHEHUW MO COBCTBEHHOMY XeslaHnio PaboTHUK 06513aH noaath 3ass/ieHe 06 YBOJIbHEHUW 3a [iBe
Hefenu Ao pactopxeHus [lorosopa.

HacTosimii [loroBop cocTaBieH B ABYX 9K3eMMNisipax, no ofHOMY ANs KaXAoi U3 CTOpPOH, 06a ak3emnsspa
VIMEIOT OAMHAKOBYIO OPUANYECKYIO CUTY.

PaboToaatens: PaboTHuK:
d. N O. noanucb

P.NO. noanucb
Appec: Appec:

[JaHHble nacnopTta
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