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Mpepgucnosune

1 PA3PABEOTAH O6pa3oBaTtenbHbiM yupexaeHuem LleHTp «HOOH» uccnepoBaHuii 1 nopaepXku
UHTennekTyanbHow gestenbHoctn (OY LeHTp «HOOH»)

2 BHECEH TexHuyeckum KomuTeTom cTaHgaptusauun TK 379 «WHhopmaumoHHoe obecnevyeHune
TEXHWUKW 1 0NepaTopcKol AeATeNbHOCTU»

3 YTBEPX/JEH W BBEAEH B AEWCTBUE Mpukasom dPefepanbLHOro areHTcTsa Mo TEXHUYECKOMY
perynmpoBaHuio u MeTposorum ot 13 gekabps 2011 r. N? 1243-cT

4 BBEOEH BIMEPBbIE

5 NMEPEN3AAHWNE. OkTsAbpb 2018 1.

MpaBuna NPpUMeHEHWs Hac T OsILLEero cCTaHAapTa ycTaHoB/EHbl B CTaTbe 26 ®caBpasiblloro 3akoHa
oT 29 moHA 2015 r. No 162-9#3 «O cTaHgapTu3aumu B Poccuiickoii depepauyunmn». NHopmauns o6
N3MEHEHUSIX K HACT 0SILLLEMY CTaHAap Ty Ny6/IMKye T s B eXXerofAHoM (Mo COCTOAHNI0 Ha 1siHBaps TEKYLLEero
roga) MHopMaunoTOM yKasaTesie «HaumoHaslbHble CTaHAapThi», a o(hMuManbHbIi TEKCT U3MEHEHWA
1 NONpaBoOK — B eXeMEeCSYHOM WH(OPMAaLMOHHOM YyKasaTesie «HaunoHanbHble cTaHgapThi». B cnyvae
nepecmMoTpa (3amMeHbl) AN OTMEHbl HACTOSALLEr0 CTaHAapTa CooTBeTCTBYHLee yBefoMIeHne byaeT
ony6/IMKOBaHO B G/MKaleM BbINMYCKE €XeMEeCAYHOro MH(OPMAaLMOHHOIO yKasaTensa «HauuoHasbHble
cTaHaapTbi». CooTBeTCTBYyWAas WHoOpMauus, yBeAOMSIEHWE U TEKCTbl pasMelialnTcs Takke B
VNH(OPMAaLMOHHOW cucTeme 06LLero Noib3oBaHNa — Ha oduumansHoOM caliTe defepanbHOro areHTcTBa
No TEeXHWYECKOMY perynvpoBaHuio 1 MeTponoruv B ceTu MHTepHeT (Www.gost.ru)

© CraHpgapTuHopm. ocopmneHne. 2014. 2018

HacToswWwuii cTaHgapT He MOXeT 6GbiTb MOTHOCTHIO UMM YACTUYHO BOCMPOM3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B KayecTBe O(PULMANBHOTO M3AaHNs 6e3 paspelleHns ®efepanbHOro areHTCTBa No TEXHUYECKO-
MY perysimpoBaHuio U MeTposorum
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BesepeHune

HacTtoawuin ctaHAapT B KOMMAeKce cTaHAapToB B 06/1aCTM MHOPMaLMOHHOIO 06ecneyeHmns TexHu-
K/ 1 OnepaTopcKoli AeATeNbHOCTW ycTaHaBnvBaeT OOLiMe MOMOXKEHWS, OTHOCALMECA K CMCTeMaM «4eno-
BEK — WH(OpMaLus» B TexHocdepe, OCHOBHbIE MOMOXKEHUA, OTHOCALMECH K PYHKLMOHUPOBAHUIO CUCTEM
«4esioBeK — UHopmMauma» B TexHocepe.

CtaHfapT COCTOUT U3 ABYX OCHOBHbIX pa3fesnios: «O6uwue nonoxeHns» n «OCHOBHbIE MOMOXEHWA NO
(hyHKLMOHNPOBAHUNIO CUCTEM «YeNOBEK — MHDOpMaLUsi» B TeXHoChepe».

B pasgene «O6uue MonoxeHus» npusBefeHbl 06WMe CBeAeHWs, OTHOCALWMEeCH K cuctemam «4yeno-
BEK — MHpopmaLmsa» B TexHocdepe.

B pa3gene «OCHOBHble NOMOXEHNA NO (PYHKLMOHUPOBAHWNIO CUCTEM «4eN0BEK — MHOpMaLmsa» B Tex-
Hocthepe» npuBeAeHbl OCHOBHbIE CBEAEHUSA, OTHOCALWMECS K (DYHKLMOHMPOBAHNIO CUCTEM «YesloBEK — WH-
hopmauns» B TexHocepe.
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HAUWOHA/NbHBA CTAHAOLAPT POCCUMNCKOWN OSGEALEPALMUMN

VHopMaLuroHHoe o6ecnedyeHune TEXHUKM U ONepaTopcKoii AeaTenbHOCTU
CNCTEMA «YENOBEK — MH®OPMALWNA»

Informational ensuring of equipment and operational activity. System «man — information»

fata eBefeHns — 2013— 07— 01

1 O6nactb NpUMMEHeHUs

HacTosawwmii ctaHgapT ycTaHaB/IMBaeT:

- 06LMe NoNoXeHUs, OTHOCALWMECH K TEXHUYECKOWN CCTeEME «4enoBEK — WHOopMaLms»;

©OCHOBHbI€ MOJIOXEHNS MO PYHKLNOHMPOBAHUK CUCTEMBI «4EI0BEK — MHhopMaLms» B TeXHOctepe.

CTaHfapT MOXeT 6bITb MPUMEHEH MpY pa3paboTKe HOPMAaTUBHbLIX OKYMEHTOB, yCTaHaB/IMBaKLWMX 06-
Lne. OCHOBHble U cneumnanbHble NOMOXEHWs, OTHOCAWMECS K npefcTaBneHnio nHpopmMauny (CoobLieHuni,
CBefleHNiA), ¢ KOTOpOli fO/HKEH B3aMMOAeincTBOBaTbL Oneparop.

Mpu npeacTaBneHnn nHcoOpMauumn, C KOTOpOl AOMXKEH B3aMMOAEeNCcTBOBaTbL onepaTtop, Heo6XxoAuMMO
YyUMTbIBaTb BO3MOXXHOE MOSIB/IEHME Yy OMepaTopa B ero NCUXvKe CreayrLlero:

- anbhepeHumanbHbIX UHDOPMaLMOHHO-NCUXUYECKUX SIBNEHNIA;

- oubchepeHumanbHbIX NCUX0-UMHEOPMaLMOHHBIX SIB/IEHWIA;

- npouecc-npeAcTaBAloLWNX UHTErpabHbIX NCUXNYECKUX SBMNEHWIA;

- COCTOSIHME-0TPaXaLWMX UHTErpasibHbIX NCUXUYECKNX ABNEHUIA;

- CBOWCTBO-XapaKTepU3yLLnX NHTETrPasibHbIX NMCUXUYECKUX ABNEHWIA.

3TV SBNMEHWS MOryT BO3HMKaTb MpW B3avMOAENCTBUM orepatopa C TEXHUYECKON npeaMeTHO-UHAOop-
MaLMOoHHOW cpefoii, c 06pa3oBaHNEM NPU 3TOM CUCTEMbI «4efloBeK — WH(OpPMaUns» U NOSB/IEHNEM B Hel:

- NHOPMAaLMOHHO-06MEHHbIX MPOLECCOB;

- MHDOPMALMOHHO-UHTENNEKTYaNIbHOW NCUXNYECKOW AeATENBHOCTH;

- UHTENNEKTYaIn3MPOBaHHOIO Ye/T0BEKOUH(OPMALMOHHOIO B3anMOAeCTBIS;

- NHOPMAaLMOHHO-UHTENNEKTYa/IbHON AeATEeNbHOCTH.

Pa3paboTka u npumeHeHne nHhopmauumn, Kak KOMNOHEHTa COOTBETCTBYHOL el CUCTEMbI «4E/I0BEK — UH-
opmaunsa» Ha OCHOBE HOOH-TEXHOMOMMW, MOXET NPOBOAMTLCA C HANPaBfIEHHbLIM UCMONb30BAHWEM BO3MOX-
HOCTell Mo3ra 4yefnioBeka (oneparopa) B NpoLecce OCYLLEeCTBEHNSA UM MbILUIEHNS.

2 HopmaTuBHbIE CCbIJIKMK

B HacToslem cTaHgapTe UCNo/b30BaHbl HOPMAaTKBHbIE CCbIIKU Ha crefylolme cTaHfapThl;

FOCT 26387—84 Cuctema «4esioBeK— MallnHa». TepMUHbl 1 onpeaeneHns

FOCT P 43.0.1— 2005 MHdopmaLnoHHoe obecneyvyeHne TEeXHUKM W ONepaTopcKoi [AeAaTelbHOCTU.
Ob6Lwme nonoXxxeHns

FOCT P 43.0.2— 2006 WHdopmaLnoHHOoe obecneyeHne TEXHUKU U ONepaTopcKoi aesaTenbHocTu. Tep-
MWHbI 1 onpeaeneHuns

FOCT P 43.2.1— 2007 WHdopmaLnoHHoe obecneyvyeHne TEeXHUKM W ONepaTopcKoi [eAaTenlbHOCTU.
f13bIK ONepaTopckoi aeatenbHocTU. O6L e NONoXKeHUs

FOCT P 43.03— 2009 WHcopmaLmoHHOe obecnevyeHne TEXHWKW W ONepaTopcKoi [esTeNbHOCTY.
HooH-TexHONornsa B TeXHNYecKol geatenbHocT. O6L e NonoXeHns

3gaHne oduymansHoe
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FOCT P 43.0.4— 2009 WHdopMauMoHHOE obGecrneyeHne TEXHUKW OMepaTopCcKoi fAesTeNbHOCTU. WH-
thopmauus B TEXHUYECKON feaTenbHocTU. O6Lme NonoXeHus

NMpumeyvaHune — lMpu NONb30BAHNM HACTOALWMM CTaHAAPTOM Lienecoobpas3Ho NPOBEPUTb AENCTBME CCbINOYHBIX
CTaHA4apToOB B MHGOPMaLMOHHOM cucTemMe 06LLero Nonb3oBaHMA — Ha ouumanbHOM calite defepanbHOro areHTCTBa no
TEXHUYECKOMY perysimpoBaHunio n MeTpoaorum B cetun VIHTepHeT NN no exxerogHomy I/IH[bOpMaLI,I/IOHHOMy yKasaTtento «Ha-
UMOHanbHble CTaHAapPTbI», KOTOprVI OﬂyﬁﬂMKOBaH M0 COCTOSAHUIO Ha 1 AHBapA TeKyllero roga, n no BbiNyCKamM exxemecad-
HOro I/IHCbOpMaLWIOHHOFO yKasatens <<HaLWIOHaI'IbeIe CTaHOapTbi» 3a TeKyLLLI/Il"’I rog. Ecnun 3aMeHEeH CCbISTIOYHbIN CTaHfapT,
Ha KOTOpbIii faHa HefaTpOBaHHasA CCblKa, TO PeKOMEeHAyeTcs UCMNoNb30BaTh AEWCTBYOLY BEPCUIO 3TOro cTaHapTa
C y4eTOM BCEX BHECEHHbLIX B JaHHY0 BEPCUIO N3MEHeHUn. Ecnu 3amMeHeH CCbIIOYHbIN CTaHOapT, Ha KOTOprI?’I AaHa gatun-
poBaHHasa CCbl/IKa, TO peKoOMeHAYeTCA UCNO0/b30BaTb BEPCUID 3TOr0 CTaHAapTa C yKasaHHbIM Bbllle rogomM yTBepXaeHua
(I'IpVIHFITVIFI). Ecnwn nocne YTBEPXAEHNA HAacToAWEro ctaHgapTa B CCbINTOYHbIN CTaHOapT, Ha KOTOprVI AaHa gatnpoBaHHas
CCbl/IKa, BHECEHO U3MEHeHMe, 3aTparnearuiee nonoXxeHne, Ha KOTopoe gaHa CCbl/lKa, TO 3TO MNOJ/I0OXKEHNEe peKoMmeHayeTCcA
NPUMEHATb 6es ydyeTa AaHHOT0 USMEHEHUA. Ecnun ccblNnoyHbIf CTaHOapT OTMEHEH 6e3 3aMeHbl, TO Nos10XKeHne, B KOTOpOM
AaHa CCbl/IKa Ha Hero, pekomeHayeTca NpUMeHATb B 4aCcTu, He 3anaFMBaIOLLI,eVI 3TY CCbUIKY.

3 TepMWHbI U onpeaeneHuns

B HacTosfwem cTaHfapTe NpPUMeHeHb! creyolme TepMUHbI C COOTBETCTBYIOLWNMM ONpesesieHNaMN:

3.1 aTTpakTop: ®aKTOp cCaMOpa3BUTUS CUCTEMbI, BAUSIOLWMIA Ha ee camMoOopraHM3auunto, cnoCobHOCTb K
B3aMMO/eliCTBMI0 e OCHOBHbIX YacTeil.

3.2 aTTpakTOpM3oBaHHOe: YT0-nnbo, OCyLlecTBASEMOE B CUCTEME C Y4aCcTMEM aTTPaKTOpPoB

3.3 anocpefCTBEHHO BOCMPUHUMAaeMble 3HaHUA: 3HaHWs, BOCNPUHMMaeMble Cy6beKTOM C UCMO/b-
30BaHNEM cheynasnbHbIX Mep Mo UX YCBOEHUID (Hanpumep, ¢ NpUMEHEeHNEM LONONHUTENbHbLIX CBEAEHWIA)

3.4

rMépuaHO-NHTENNEKTyann3mpoBaHHoe 4YenoBeKOMHGOopMaLMoHHOe B3aumopelicTeme: WHTen-
NeKTyanusnpoBaHHoe (KnvapaTvBHO-KpeaTMBHOE) B3aMMOencTBre YenoBeka ¢ MHhopmaLvei, ocylecT-
B/ISEMOE C WMCMO/Ib30BAHWMEM MaLUWHHO-aKTUBU3MPOBAHHOW (KOMMNbIOTEPHO-aKTUBU3UPOBAHHO) ero Mbic-
NNTeNbHON AesATeNbHOCTM.

[FOCT P 43.0.4— 2009, ctatbs 3.2]

3.5

€CTeCTBEHHO-UHTEN/TOKTYanM3npoBaHHOE 40/I0BEKOUH(OPMaLNOHHOE B3aMMogencTeue: WH-
TENNEKTyann3npoBaHHoe (KMapaTuUBHO-KPeaTVBHOE) B3aUMOZENCTBME YenoBeka C MHopmMaunein, ocy-
LecTBNSAEMOE C MUCMOJIb30BAHNEM BO3MOXHOCTE ero CO6CTBEHHO MbICIUTENbHOW AeATeNbHOCTU.

[FOCT P 43.0.4— 2009. ctatbsa 3.3]

3.6 nHopmaymsa: COBOKYNHOCTb KaKUX-NMG0 CUrHasbHbIX BO3AENCTBMIA Ha CYObEKT UYYBCTBEHHO
(nepuenTMBHO), NepLENTUBHO-CEMAHTUYECKN BOCNIPUHVMAEMbIE UM.

3.7 nH(OpMaLNOHHO-UHTEeNNEeKTyanbHasa AeATeNbHOCTb: [eATenbHOCTb N0 NPUMEHEHUI0 NHGOP-
Mauumn B HEOO6XOAUMBIX LiensxX ¢ UCNO/b30BaHNEM BO3MOXHOCTEN MHTesnnekTa (eCTeCTBEHHOrO, rMopuAHOro,
NCKYCCTBEHHOrO).

3.8 MH(opMaLNOHHO-NCUXMYECKOE AB/IEHME: HABMEHNE, CBA3AHHOE C KaKUM-NH0 N3MEHEHNEM NCU-
XVIKN YenoBeka, B CUCTEME «4eNoBEK — WHopMaLmnsa» UHULMUPYyeMoe BO3AeCTBYOLel UHGopMaLmeil.

3.9

MHhopMaLumoHHaa cpesa: COBOKYNHOCTb MHGhOPMALMOHHbIX CPEACTB, BO3AENCTBYOWMX Ha onepa-
Topa.
[FOCT P 43.0.2— 2006. ctatbs 12 (pa3gen 2)]

3.10 gudppepeHumanbHoe ncnuxmyeckoe seneHue: lMcuxnyeckoe siBNEHVE MHULUKUPYOLe-hopMu-
pyloLiero feicTBusi B MHPOPMaLMOHHO-NHTENNEeKTyanbHol AeATeNbHOCTN YenoBeka.

3.11 uHTerpasbHoe Ncuxuyeckoe ABneHue: lcuxnyeckoe SBNEHWE HEMOCPeACTBEHHO HanpasieH-
HOro AefCcTBUSA B MHPOPMaLMOHHO-UHTENIEKTYaNIbHON NCUXMYECKON [esATeNbHOCTU YenoBeKa.

3.12 nHopmaunoHHble cpeacTBa: VHdopmauma B KakoM-Mbo npepctasneHun (HeopraHusoBaH-
HOM penpoAyKTMBHOM (KONWpYoLLEeM), OpraHN30BaHHOM KOAMPOBaHHOM PENpoAyKTMBHOM BUAE).

2
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3.13

NCKYCCTBOHHO-WHTENNEKTYaTM3MPOBAHHOO YE/0BOKOMH(OPMaLMOHHO® B3anmogeiicTeme: WH-
TennekTyannsmpoBaHHoe (K1napaTMBHO-KpeaTMBHOE) B3avMOAENCTBME YenoBeKa-oneparopa ¢ MHopma-
uvei, ocyllecTBNSemMOe akTuBu3aumeld UCKYCCTBEHHO UMWUTMPYEMON (MawWHHO-UMMUTUPYEMOI) MbICN-
TeNbHOW AeATeNIbHOCTU.

[FOCT P 43.0.4— 2009, cTtatbs 3.8]

3.14 KOMMYHUKaTMBHasA cucTema «4yesioBek — WHopmauua»: Cuctema «4yenoBek — UHMoOpMa-
ums», obpasyloliascs B Mpouecce OCYLWEeCcTBEHUS onepaTopoM (YHKUMIA XNU3HELEATeNIbHOCTU, MEeX/NY-
HOCTHOrO 06LEHNS NPV NPOBEAEHNN KaKOro-imbo MHTENNEKTYa/IM3POBaHHOMO Yes10BEKOMH(OPMaLMOHHOIO
B3aUMOAeNCTBYA.

3.15 knuMapaTn3MpoBaHHOO npeacTaBneHne uHgopmaumu: lMNpeacrtasneHne nHhopmauuy B suae,
obecneynBalroLLeM MOBbILLEHHbIV YPOBEHb €€ MOHMMAaoMOCTN NPU BOCNPUATUN U NCMO/b30BaHN.

3.16 KnmMapaTMBHO-CUMY/NbTHOE BOCNPUATUE UHDOPMaLUn: OAHOMOMEHTHOE BOCMpUSATAE Npefb-
ABNSIEMOI MHDOPMALUN C MOHUMAHNEM.

3.17 KOrHUTUBHbIE CMOCOOGHOCTM MblWwAeHNA: CNoco6HOCTM MbIWIEHNS K MO3HaBaTeNbHOl Aes-
TeNbHOCTU.

3.18 MOTUBALNOHHO-LeNeBble YCTAHOBKU MH(OPMALMOHHO-UHTENNEKTYanbHON feATeNnbHOCTH
yenoseka: HanpaBneHHOCTb UH(HOPMALMOHHO-UHTENNEKTYabHOW AeATeIbHOCTH YenoBeka Ha JOCTVXKeHNe
HEOBX0AUMbIX Lenei.

3.19 HenocpeACTBEHHO BOCMPUHUMAEMble 3HaHUA: 3HaHWsA, BOCMPUHUMAaeMble Cy6beKToOM 6e3 uc-
nosib30BaHWA crneunanbHbIX Mep No UX yCBOEHWMO (Hanpumep, 6e3 MCnonb30BaHUS AONONHUTENbHbBIX UCTOY-
HWKOB MHbopmauun).

3.20

HOOHMKa: HanpaBneHue B Hayke, M3yvawliee NcUxor3nonorno MHHopMaLMoOHHO-0OMEHHbIX Mpo-
LLeccoB 4YefioBeKa v KossiekTvea nogeit (o6wecTsa).
[FOCT P 43.0.2— 2006. ctatba A.1 (npunoxeHue A)]

3.21

MNOOH-TEXHONOrNs: TEXHOMOrna co3faHust MHchopMauuv B Buae, COOTBETCTBYIOLEM NCUMXO(U3N00-
v yenoseka (C NCNOb30BaHWEM pe3ybTaToOB UCCNeA0BaHW, NONYYEHHbIX B HOOHUKE). A5 peanusaunm
ONTUMM3NPOBAHHbIX UHGOPMAaLMOHHO-06MEHHbIX npoueccoB B CUW npu co3faHnm, xpaHeHuun, nepegade,
NPVYMEHEHNIN COOBLLEHNIA.

[FOCT P 43.0.2— 2006, ctaTbs A.2 (NpunoxeHue A)]

3.22

onepaTtop: Yenosek, 3aHWMAKWNIACA KaKo-n6o AesTENbHOCTHI0 C MCMNO/b30BAHUEM TEXHUYEC-
Knx(oro) yctpoiicte(a).
[FOCT P 43.0.2— 2006, ctatba 5 (pasgen 2)]

3.23 NUKTONUHIBUCTMKA: HanpaBneHue B A3bIKO3HAHMM, M3ydalolee A3blK NpeacTaBneHns coobuye-
HWIA C NCMONb30BaHMEM M306paXeHU B 06pa3HO BOCNPUHNMAEMOM KapTUHHOM BuAe.

3.24 nukToNMHrBOCMHepreTuka: O6nacTb UCCef0BaHWI CaMOOPraHM3yoLerocs NpMMeHeHns cooo-
LeHWA. NpefCTaBNEHHbIX C UCMO/Ib30BaHNEM M306paxeHuli B 06pa3HO BOCNPUHNMAEMOM KapTUHHOM BUAE.

3.25 NUMKTONCUXONUHIBUCTUKA: O6MacTb UCCIeA0BaHUI NCUXOOTMYECKUX SIBIEHUIA, BO3HUKAKLWMNX B
4yesioBeKe Mpu MPUMEHEHUN UM COOGLLEHWIA, NPeACTaBNEHHbIX C UCMONb30BaHNEM M300pPaXeHU B 06pa3Ho
BOCMPUHMMAaEMOM KapTUHHOM BUAE.

3.26 nukTOTONOMOrMA: TOMOMOrNA COO06LLEeHWIA, NpeAcTaBeHHbIX C UCNO/Ib30BAHNEM N306paXKEHNIA B
06pa3HO-BOCNPUHMMAEMOM KapTUHHOM Buae.

3.27 npepmeT: Bce T0. UTO MOXET HaXOAUTLCS B OTHOWEHUN Uv 06nafaTb KaKMM-Mbo CBOCTBOM.

3.28 npegmeTHas o6nactb: MHOXeECTBO BCeX NMpPeAMeToB, OTHOLWEHMUSA MeXay KOTOpbIMW U CBOMCTBA
KOTOPbIX pacCMaTpuBaloTCA B KakKUX-nbo Lensx.

3.29 npouecc-npeacTaBnallee MHTErpMpoBaHHOE NCUXUYECKOe ABJ/IeHUe: fBIeHUe B MCUXMKE
onepaTopa, NpeAcTaBnsiolLee onpegesneHHbll Mo3HaBaTe bHbIV npoLecc.
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3.30 ncuxuka onepatopa: CBOWCTBO onepaTtopa OTpaXaTb B CBOEM MbILWIEHUM MHDOPMAaLMIO, BOC-
NPUHUMaEMyI0 U3 BHELLHEeN cpefbl, NPOBOANTL AEATENbHOCTb B 3aBUCUMOCTUN OT BO3MOXHOCTEN MbILUNEHUS,
NPOABAALWMNXCSA B €70 CMOCOBHOCTAX K NO3HaBaTeIbHbIM NpOLieccaM, CBOWCTBAX, COCTOAHUAX.

3.31 ncuxo-uHdopmauMoHHOE ABNeHne: fBNeHne, CBA3aHHOE C KaKUM-M60 M3MeHeHWeM MHAGop-
MaLuumn B CUCTEME «4eSIOBEK — WHOpMaLMs», UHALUUPYEMOE NCUXMKON YenoBeKa.

3.32 camoopraHusyuasca cuctoma: Cucrema, obnagatwlias CBOVCTBOM U3MEHATLCA B LieNsx ca-
MOCOBEpPLUEHCTBOBaHWA (Hanpumep, B YYYLWEHUN UK COXPaHEHUN CTabUNbHOCTU NapameTpoB, XapakTepu-
3YIOLWKMX 3Ty CUCTEMY).

3.33 cBolicTBO-XxapakTepusyioliee NHTErPUPOBaHHOE NCUXUYECKOE ABNEHNE: fBNEeHne B NCUXMKe
onepaTopa, XapakTepusyiollee onpefefnieHHoe NCUxXmyeckoe CBOMNCTBO onepaTopa.

3.34 cuHOpreTM3MpoBaHHO-CUHEPTrUYyockaa  MHMOOPMALUOHHO-UHTENNEeKTyanbHas  AedTefb-
HOCTb: VIH(hOpMaLMOHHO-NHTENNEeKTyanbHas AeATeNbHOCTb onepaTopa, OCyLecTBAsgeMas ¢ UCNO/b30BaHu-
eM MHopMaLMOHHOM camMoopraHM3almmn 1 B3auMoAeiicTBns B (DYHKLNOHMPYIOLWUX ECTECTBEHHbIX, MalUHU-
31MPOBAaHHbIX CUCTEMAX «4EI0BEK — MHOpMaLns».

3.35 cuHepreTnyeckume, CUHeEpPrnyeckne ABMEHNA B CUCTOMO «4YesioBeK — MHpopmaLuma»: fsne-
HMSA caMOOpraHu3auun, B3auMoLeicTBnA B CUCTEME «YeNIOBEK — WHQopMauunsy».

3.36 cobbiTue: UT0-11M60, Npom3oLlesllee ¢ COOTBETCTBYOLWMM 06BLEKTOM B paccMaTpuBaemoi npes-
MeTHOW obnacTtu.

3.37 cocTosiHMe-oTpaXawliee WHTEerpupoBaHHOE MNCUXMYECKOe SBJeHMe: fB/eHWe B MCUXMKe
oreparopa, oTpaxatoliee onpeesieHHoe NCUXNYeckoe CoCTosHME oneparopa.

3.38

COLMYM-3HAYNUMbIO 3HAHWUA: 3HaHWUSA, OTHOCALYMECS K MPUOBPETEHHBIM COLMYMOM.
(FOCT P 43.0.3— 2009. ctatba 3.47]

3.39

Cy6beKT-3HaUYMMble 3HaHWUA: 3HaHWsA, OTHOCALMECS K NPUOBPETEHHbIM COOTBETCTBYHLMM CYyGbeK-
Tom (onepaTtopom).
(FOCT P 43.0.3— 2009, ctatbs 3.50]

3.40 cywHocTb-nNpeAcTasnsaoUime ceefeHnsa (B TexHuke): CeefeHus, oTpaxarwlue nposiBneHus
BHYTPEHHEr0 COAepPXXaHNA Kakoro-mbo TEXHUYECKOrO CYLLero Uanm Kakux-1mbo ero KOMMOHEHTOB, BblpaXkato-
wuecs B eANHCTBE COOTBETCTBYHOLMX CBOWCTB UAN OTHOLIEHWNA, UMEIOLLUXCS B HUX.

3.41 TexHWYeckoe cyuee: Bce, YTO CyLWECTBYET B TEXHUKE.

3.42

TexHuKa: COBOKYMHOCTb TEXHWYECKMX YCTPONCTB, NpefHa3HavyeHHbIX 4719 UCNOMb30BaHUA B AesaTe lb-
HOCTM YesioBekKa, obLlecTsa.
(FOCT P 43.0.2— 2006. cTtaTtbsa A.4 (npunoxeHue A)]

3.43

TexHnyeckas cucrtema «4yenosek — MHopmayma»: Cuctema, coctoswas m3 oneparopa (rpynnb
onepaTopoB) M MH(OPMaLUMK, C KOTOPOIA OH B3aumoaelicTByeT (OHM B3avMOAENCTBYIOT) B CBOE AeATesb-
HOCTM B X0fie MH(hOPMaLMOHHO-06MEHHOr0 npouecca.

(FOCT P 43.0.2— 2006. ctaTbsa 3 (pasgen 2)]

3.44 akTop: MMpuUunHa ABNEHMUS, NpoLiecca, onpeaensaioLLas ero xapakrep, 0TAe bHblE ero YepTbl.
3.45

YyenoBek-onepartop: YenoBek, OCYLLECTBAALWMNI TPYAOBYIO AeATENIbHOCTb, OCHOBY KOTOPOIi coCcTaB-
nseT B3aMMofeicTBMe C NpeAMeToM Tpyaa, MaLUUHHOW 1 BHELWHEW cpefoi Yepes nocpeacTBo MHGopma-
LIMOHHOI MOZENUN 1 OPraHoB YNpaB/EHNS.

(FOCT 26387— 84. ctatbs 3]

3.46 3BpucTMYOCKAs cucTema «4enoBekK — MHopmauusa»: Cuctema «4yenoBek — UHOpMaLmsa»,
obpasytollasca B npoLecce OCyLeCcTBNEHNS ONepaTopoM TBOPYECKON [eATeNIbHOCTU MO MOUCKY M CO3A4aHMI0
HOBbIX 3HAHWUIA NPU NMPOBEAEHNN NHTENNEeKTyann3npoBaHHOro Yen0BeKOMHMOPMALMOHHOI0 B3aMMOeiCTBMA.
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3.47 3NneKTpPOHHbIN cneunanucT: CneunanncT, COBEpPLUAKLWNIA MHHOPMALMOHHO-UHTENNEKTYaNbHYI0
[eATeNbHOCTb C NPYMEHEeHNeM HenocpeaCcTBEHHO BOCMPUHUMAEMbIX 3HAHWIA C NOMOLLbI0 3/1eKTPOHHO-YNpaB-
NAeMbIX NMHPOPMaLMOHHO-06MEHHbIX MPOLLECCOB B €70 MbILWIEHNN.

3.48 anekTpoHHaa TexHoctepa: BupTyanbHas TexHocdepa, B KOTOPOA WMH(OPMALMOHHO-UHTEN-
nekTyanbHas feAaTeNbHOCTb CMeunasucToB OCYLeCcTBAAeTCA C NPUMEHEHNEM HEMOCPELCTBEHHO BOCMPUHM-
MaeMblX 3HaHWIA C NOMOLLbI0 3NEKTPOHHO-YNPaBAsieMbIX NH(POPMaLMOHHO-06MEHHbIX NPOLLECCOB B UX MbILL-
neHun.

3.49 apratmnyockas cucteMa «4esloBeK — WH@opmauua»: Cuctema «4YenoBeK— UHpopMaumsa»,
obpasyiowasnca B npoLecce OCyLWeCTB/IEHNA ONepaTopoM NPakTUYECKOol AeATeIbHOCTU NP NPOBELEHUN VH-
TeNneKTyann3mpoBaHHOro YeN0BEKOMH(OPMALMOHHOTO B3auMoaeicTBIS .

3.50 ABneHue: To UM MHOe 06HapyXXeHMe Cyllero, BHeLWHen DopMbl ero CyLecTBOBaHUS

3.51 ABneHue-npefcTaBnsawwme ceofeHna (B TexHuke): CeegeHus, oTpakalolwme BHELWHUE Mpo-
ABneHnsa (hopmbl) CyLLLECTBOBAHMSA KaKOr0-nb0o TEXHUYECKOTO CyLLEero.

MpumevyaHune — [anee no TekcTy ¢ NyHKTa 5.38 ANA KOHKpeTU3auuu CBeAeHWA BMECTO CNOBOCOYETaHUA
«4yenoBeK (onepartop)» WMCMNONb3YyeTCs C/0BO «OMepaTtop», B HEOGXOAMMbIX C/lyyasiXx — C/IOBOCOYETaHUe «onepaTop
(cneunanuct)».

4 CokpalwieHuns

B HacToswem cTaHfapTe NPUMEHeHb! cleayloLine CoKpalleHus:

TMYNB — rmbpuaHO-UHTENNEKTYaIM3NPOBAHHOE YeN0BEKOMH(OPMaLOHHOE B3auMoeincTBme;

ANA — auddrepeHymanbHoe NcMxnyeckoe sBNeHne;

ANNA — puddepeHymanbHoe MHPOPMALNOHHO-NCUXMYECKOE SABMEHNE.

ANNA — anddepeHumnanbHoe NCUXo-MHHPOPMaLNOHHOE SBNEHME:

EWYNB — ecTeCTBEHHO-UHTENNEKTyaNnaMpoBaHnoe 4enoBeKonH(opMaLMoOHHOe B3auMoelicTBume;

ECYWN — ecTecTBeHHasi cMcTemMa «4efloBeK — MHopmaunsy»;

MNECYWN — nHTerpmpoBaHHas eCTeCTBEHHas CUCTeMa «4YefloBeK — UHGopMaLns»;

NN — WNCKYCCTBEHHbI UHTENNEKT;

NNA — nHdopMauMOHHO-UHTEeNNeKTyanbHas 4eaTeNbHOCTb;

NN — vHpOopMaLMOHHO-UHTENeKTyabHas Nncuxmyeckas AenaTeNbHOCTb;

NNYNB — WCKYCCTBEHHO-UHTENNEKTYAIM3NPOBAHHOE YE/T0BEKOMH(OPMaLMOHHOE B3anMoencTeue,

VKL — vCnofHUTENIbHO-KOTHUTU3NPOBaHHAasA AEATENbHOCTD;

MOMN — nHMOopMaLMOHHO-06MEHHbIE MPOLLECCHI:

NMA — uHTerpanbHoe ncuxmyeckoe ABEHNE;

NCC — uH(opMaLnoHHas CTPYKTypa COOTBETCTBUSA:

NCYNM — wnHTerpupoBaHHasi CUCTEMA «4eNIOBEK — MHGopMaunsa — MawuHax:

Non ANA — uHbOPMaLMOHHBIA hparMeHT MHULMaLMn andhepeHLnanbHOro NCUXMYECKOro SBNEHUS;

N®C — MHCTPYKLUMOHHLIN hopMaT COOBLLEeHNS:

NYNB — nHTennekTyanusnpoBaHHOe 4en0BeKOMH(OpMaLMOHHOE B3auMOAeNCcTBIe;

XUW — >XM3HEHHbIN LuKN n3genus;

KWW — KOMMNOHEHTHbIV MCKYCCTBEHHBbIV MHTENNEKT;

KMTC — KoHuenTyanbHas MOAeNb TEXHUYECKON CYLHOCTH;

M — MbicnuTeNnbHaa AeATeNbHOCTb:

HMC — HanpaBfieHHas NOAroToBKa CrneunanncTos;

OY — opraH ynpasneHus,

O®C — onucartenbHbIli hopMaT CO06LEHNS;

MAW ynpaBneHne — naccuBHOe, akTUBHOE, UHTEPAKTUBHOE Yynpas/ieHue;

N4 — nosegeHyeckas feATENbHOCTb:

M NNA — npouecc-npeacTasnaolLlee NHTErpaibHoe NCUXnYeckoe sABeHne;

NMA — ncuxunyeckoe siBfieHNeE;

NA NYNB — ncuxmyeckoe ABMEHME UHTENNEKTYaIn3npoBaHHOIO Ye10BEKOUH(OPMaLNOHHOIO B3anMo-
nencTens;

Pm/[ — peuembicninTeNbHaa feATeNIbHOCTb;

PMN un3noxeHne coobuieHnini — pednekTesnpoBaHHoOe. NacuguULMpoBaHHOe, MpoLefypu3NpoBaHHOe
N3N10XKEHNE COOBLLEHWIA:



FOCT P 43.4.1— 2011

PT®C — peMOHTHO-TEXHONOrMYeckunii hopmaT coobLEeHNS:

CKO — cemaHTU4YeCcKoe KOrHUTUBHOE OTpadKeHue:

CO NNA — cocTosHMe-oTpaxalLloe NHTErpasibHOE NCUXUYECKOE fBIeHne,
CX NMHA — cBoOWNCTBO-XapakTepuayloliee NHTerpaibHoe NCUXMyeckoe siBfeHne:
C®C — cnyxebHblii hopMaT coobuleHMs:

CUN — cuctema «yenoBek — MHGOPMALUA»:

CUMM — cuctema «4enoBek — MHPOPMaLNS — MallvHa»;

TNWNC — TexHunuyeckas npeamMeTHO-MHGOpPMaLMOHHas cpeaa;

YM/[, — ymo3puTesibHaa MbliCAnTENbHasA AesATeNbHOCTb:

®C — chopmart coobLeHuns:

LHC — ueHTpasnbHaa HepBHasa cuctema:

A30/[, — A3blK ONepaTopcKoli fesATeNbHOCTH.

5 O6wmre nonoxeHus

5.1 Mcnonb3oBaHne B TEXHUKE C NPUMEHEHNEM HOOH-TexHonorum CYM pasnmyHoro Buaa ¢ X BO3MOX-
HOCTAMU KCamoopraHusaumm ns AOCTUXEHNS Heo6X0AMMOro B3anMoAeicTB/A YenoBeka (onepaTopa) v UH-
¢hopmaumm B cocTaBe 3TUX CUCTEM BbI3BAHO CNEAYIOLWNM:

- YBE/INYEHMEM C/IOXKHOCTU YEI0BEKO-MAaLUNHHBIX CUCTEM, KOMMJIEKCOB C YYETOM WX XW3HEHHOTO LMKna
CyLL,eCTBOBaHMS;

- Heo6Xx0AMMOCTbI0 06ecrneyeHns MOBbILWEHNSA KayecTBa Ye/l0BEKOMH(OPMAaLMOHHbIX NHTepdelicoB B
TEXHWYECKOW AeATeNbHOCTU Npu NpeAcTaBieHnn MHpOopMauny Kak MawmHHbIM cnocobom (Ha akpaHe guc-
nnes), Tak U Ha TBepAbIX Hocutenax (bymare, NOBEPXHOCTAX U3AENWIA, YNAKOBOK U34ENNIA U T. 4.);

- Heo6X0AMMOCTbI0 0b6ecrneyeHNs HeynpasisSemMoro, ynpaBAsAeMoro aganTUpPOBaHHONO COBMECTHOTO
nNpUMeHeHns NpMobpeTeHHbIX pa3BUTUEM YenoBeka (oneparopa) cnocob60B BOSHMKHOBEHUS U (YHKLMOHMPO-
BaHUA B HeMm WOMM. npoBegeHusa um UM, cnocobamu UCNOMb30BaHWUS BO3pacTaloLlmnx no apgpeKTnBHOCTH
B/IMAHUA Ha MbIW/IEHNe YenoBeka (ornepartopa) MHPOPMaLNOHHbLIX TEXHUYECKUX CPECTB;

- NoBbIWEeHVEM TpeboBaHU K TOYHOCTU AENCTBMII ONepaTopoB 1 ObICTPOTE MPUHATUA VMU PELUEHWA B
OCyLLEeCTBNEHMMN yNpaBneHYeCKnX yHKLWNA;

- BO3pacTaHWeMm cTerneHy OTBETCTBEHHOCTM (CONpoBOXAatoLwelica POCTOM MCUXMYECKOW HanpsXXeHHOo-
CTW) 3a coBepllaemMble AeNCTBMA ONepaTopoM, Tak Kak ero owubka muam owmnmbKu MOryT NpuUBECTU K Hapylue-
HUI0 paboTbl YeN0BEKO-MaLIMHHbBIX CUCTEM, KOMMIEKCOB, C CO3JaHVeM aBapuiiHbIX CUTyaLuii onacHbIX Ans
YKU3HU Ntoaeit;

- MOBbIWEHNEM Harpy3Ku Ha HEPBHO-MCUXUYECKYIO AesTeNbHOCTb, M/ onepatopa, oTpuuaTesibHo BN-
AW e Ha ero aMoLVoHanbHoe, MOTMBALMOHHOE, UHTENNEKTYa/lbHOEe COCTOSIHME;

- He06X0AMMOCTbIO OCYLLECTBNEHUA CUHEepPreTn3nMpoBaHHO-cuHepruyeckon VWM, obecneyeHnem Kak
pasfenbHo, Tak 1 coBMecTHOl Y M/, Pm/, NOBbILEHHON 3dhdheKTUBHOCTH:

- noTpebHOCTb0 B o6ecneyeHun UHGPOPMAaLMOHHO-CEMaHTUYECKON, WHTENNEeKTyallbHO-3praTuyecKoi
6e30MmacHOCTV onepaTopoB (CneunannMcToB) Npu X ANAAKTUYECKOM, MpakKTuiyeckoM (amnupuyeckom) obpa-
LEHUN C TEXHUKOIA:

- He06X0AMMOCTbIO OKa3aHUsi COOTBETCTBYIOLLEN 3praTuyeckoil MH(OPMaLMOHHO-CeMaHTUYECKO! Nog-
[EePXXKW Npy oCyLecTBNEHMM onepaTtopamu (cneuymanmctamm) KOMMYHUKALMOHHOM, NpakTuieckon (amnupu-
YecKoii). abcTparMpoBaHHON (TBOPYECKON) AeATeNbHOCTY;

- NOTpebHOCTbI0 B obecneveHUn npeAcTaBneHNss B 06pa3HO BOCMPUHUMAEMOM BWUAE KOHTEHTA, CeH-
CEHTa, KOHTEHT-CEHCeHTa CBefeHWli, COO0bOLeHniA, codepXalmnxca B MHopMauun, npegHasHadyeHHon ans
NMPUMEHEHMNS C MOBbILWEHHbIM YPOBHEM €€ BOCNPUATUS, akTuBauuy CO3HATeNbHOW, MoACco3HaTenbHon Y M/,
MbILLIEHNSA:

- He06X0AMMOCTbIO MOBbILWEHUS 3EKTUBHOCTN MbIC/IUTE/NbHBIX NPOLLECCOB N0/b30BaTeNa nHpopma-
LMY B BbIABIEHUWN KOHTEHTHbIX, CEHCEHTHbIX OTHOLLEHW BHYTPY AnddepeHumanbHbiX, UHTerpanbHbIX CTPYK-
TYP UH(DOPMALNOHHBIX COOOLLEHNIA;

- NOTPEBHOCTBIO B CHYXKEHUM TPYL0EMKOCTMN pa3paboTkv nHdopmaunm ans YMJ, mblluneHuns oneparopa;

- HE06XOAMMOCTbIO MCMOMb30BaHUA ANA onTumm3auun YM[, dopmupoBaHus Tpebyemoi ceMaHTUKu
MbILLSIEHNA LUPPOBLIX HeynpasasieMblX U YNpasBaseMblX MI0CKUX, MNCeBAo0ObEMHbIX, 06BbeMHbIX U306pa-
XXEHW C MPUMEHeHWeM KOMMbITEPHbIX, BWAE0BOCMPOMIBOAALLMX. ronorpanuyecknx afganTupoBaHHbIX K
COBMECTHOMY MPUMEHEHUI0 TEXHNYECKNX CPEACTB:
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- NOTPE6HOCTbLI0 06/1erYEeHHOro 4oCTyna onepaTopoB(cneynanncToe) K cpeacTsam, NCNOoAb3yeMbIM s
hopMMpPOBaHNSA B UX MbILLIEHUN HEOBXOAUMbIX TEXHUYECKUX, CEMAHTUYECKNX, NO3HaBaTe IbHbIX NpeacTase-
HUiA. o6ecneymBaLLMX AeSTENbHOCTb.

- NOTPeBHOCTbI0 B MpuMeHeHUn HMC Ana TEXHWYECKOW NpPOM3BOASAWEN, 3KChayaTupyoweid, obeny-
XuBatoLwweli. PeMOHTHOW AeATeNbHOCTU C OCyWecTBNeHNEM ee 06yyalLlMM HernocpeAcTBEHHO B KOHTaKTe
06yyaeMbIM UM JUCTAHLMOHHO, CaMUM 00yYaeMbIM B PeXUMe CaAMOKOHTPO/IS I KOHTPO/IA 3a HUM 06yyato-
MM HEenocpefCTBEHHO B KOHTAKTe UAN ANUCTAHLNOHHO:

- HE06X04MMOCTbIO MPeACTaBNEHUs TEXHNYECKOW MHpopMaLun B BUAe, afanTMpoBaHHOM K NpUMeHe-
Huio B HMC. no3sonsilem Takke NpoBoAgnTb onepaTopom (cneuyunanvuctom) UK. obecneynBsatoLLyo ncnosn-
HeHue Kakoli-mbo fesTeNbHOCTY C NOAAEPXKKON HEe06X0AMMbIM MO3HABATE/IbHbIM MPOLLECCOM, OCYLLeCTBAS-
eMbIM camMyM ornepaTopoM (CneymuasimcTom);

- ucnonb3osaHnem CMUN B kavecTBe 6a30BOr0 KOMMNOHEHTA B CO3JaHUN «3M1EKTPOHHOWN TexHocdepbI»,
«3/IEKTPOHHOIO creuuanucTa» AN rpaxnaHKon TeXHNYEeCKOW fesTeNbHOCTU, «3/1EKTPOHHOTO creuuanmcTa»
(«3neKTPOHHOro congarta») A8 BOEHHON TeXHNYECKON fesTeNbHOCTU.

5.2 TexHuyeckue apratmyeckune CHYU moryT 6b1Tb NPUMEHEHBI B KauecTBe HEOOX0AUMOro cpefcTBa ANs
MHMOPMAaLMOHHOIO yrpaB/ieHnsa No crneuuasnbHbIM NpasuaaM, B TOM 4YMC/ie HOPMATUBHO YCTaHOB/EHHbIM,
3pratmyeckoii. appuctuyeckoli WM/ onepaTopoB Tak Xe, KakK MCMO/b3ylTCA KOMMyHUKaTuBHble CUU ans
VNH(OPMAaLMOHHOIO yrpaB/ieHNs No onpefesieHHbIM npasuiam KoOMMyHuKaTueHoli MWMA B xunsHegesaTesnb-
HOCTM OTAEeNbHbIX IMYHOCTEl 0bLiecTBa.

5.3 CUW npmn gocTmxxeHUn Heo6xo4MMOro B3aumofencTena Yenoseka (oneparopa) U nHopmaymm mo-
ryT obecneunTb:

- hopmupoBaHe HEOBXOAMMOW CEMAHTUKN MbIWIEHNS;

- 0TPaboTKy HaBbIKOB, YMEHWI K MPOBeAEeHNI0 HE0OX0ANMOWN CeMaHTMYeCKOW AeATeNbHOCTU MblLUEeHNS
VNH(OPMaLVOHHBIMY MeToLaMu.

- 06pa3oBaHuMe B MbILUIEHUN HEOBXOAMMbIX MO3HABATE bHbIX MOAesell TEXHUYECKNX CYLLHOCTEl;

- 06pa3oBaHMe B MbilLIEHUN MOAeNei noBefeH s C BbIpaboTKol He06X0ANMbIX HABbIKOB, YMEHWI Mo mX
NPUMEHEHWI0 NH(POPMaLMOHHBIMN METOAAMU;

- OCYLLeCTB/IeHMEe C NPUMEHEHNEM HOOH-TEXHOIOMMN FrapMOHMU3NPOBAHHOIO CO34aHNsA, OCBOEHUA U MpU-
MEHEeHNA TEXHUYECKMX CYyObeKT-3HaUMMbIX. HEMOCPEeACTBEHHO BOCNPUHUMAEMbIX 3HAHWUNA.

5.4 VHchopmaums, HesaBMCMMO OT BUAa ee npeAcTaBneHns (Hanpumep, Ha Gymare, akpaHe gucnnes,
MbIC/IEHHO BOOGpa)Kaemoii), B MOMEHT NO/Ib30BaHWUSI €10 YeIOBEKOM, 06pa3yeT Ha OTHOCUTESIbHO KOPOTKMIA
npomMexyTok BpemeHn CUW, npekpaliyallyo CBoe CylecTBOBaHWE B MOMEHT OKOHYaHWA B3avMoAeincTBus
MHbopmaLumn 1 Yenoseka (oneparopa).

HecMoTps Ha OTHOCUTENLHO Masiblii NPOMEXYTOK BPeEMEHM cywecTBoBaHus CYW. ata cuctema obec-
neymBaeT MbllWeHNe 4YefnoBeka (onepaTopa), €ro MHTeNNeKT HeobXoAMMOW nepLenTUBHO-CEMaHTUYECKOM
MHbopMaLMOHHOI noaaepXKo ansa ocywecTtsneHus UMM (c Bo3HMKHOBeHWeM Heobxogumbix AMA (ANNA,
aAnng). nngd, nia.

5.5 CYW. c ncuesHoseHvem AeaTeNlbHOCTN MbILWIEHUA Ye/loBeKa (onepaTopa), NpekpataeT cBoe (PyHK-
LIMOHMPOBaHNE U CyLiecTBOBaHME, C UCYe3HOBEHNEM MHopmaunm CUM MoxeT NpoAo/mKaTh CyL|ecTBOBaThb B
pexvme 0XunaHusi NoABAEHUsT HEO6X0AUMOI MHhopMaLWK.

5.6 C BO3HMKHOBeHMeM VOT moryT o6pasosbiBaTbcA CUM, obecneynBatoLme KnvapaTuBHoe Heynpas-
N ieMoe Uau ynpasnseMoe cemMaHTMYeckoe BOCMPUATME U OCMbICNIEHNE NHPOpMaL MK B XOAE OCYLLEeCTBNEHNS
MbiLEHNEeM Yenoseka (onepartopa) Heobxogumo EMUUB. TUYNB, NMNYUB. KoTopble MOryT Bbi3BaTb NosiBrie-
Hue cooTBeTcTBYOWMX CKO B ero co3HaHun (CM. pUCyHOK A.1, npunoxeHue A).

5.7 NAW. ynpaBnsieMoe (dyHKLMOHMPOBaHUe 1 npumeHeHne CYM moryT ocyuiecTBNATLCA C NMPUMEHe-
HMEM MaLLNHHbBIX (KOMMbIOTEPU3NPOBAHHbLIX) CPEACTB.

5.8 NOM B MbiWNeHUN Yyenoseka (onepaTopa) MOryT MHULUMPOBATb BO3HUKHOBEHME CYW. a 3aTem B
obpasosaslerics CY/M NOM moryT cTaHOBMTLCA CPeACcTBOM, obecneyvBawlmmM ee PyHKUNOHUPOBaHVE U
NpUMeHeHue.

CYW BO BpemAa CBOEro CyLl,ecTBOBaHUA MOXET BUATbL Ha WOIM. Tem cambiM mexay CUU n NOT Kak
VNH(OPMALVOHHBIMY CYLLHOCTAMW MOTYT yCTaHaB/IMBATbCA OTHOWEHNS B3aVIMOB/INSHNA 1 B3aVIMOMNOAAEPXKN.

5.9 MOM B o6bpasoBaHuK, (hyHKUMOHUPOBaAHUUN, NpUMeHeHnn CYW moryT paccMmaTpmBaTbCs Kak sBfe-
HVe. nHuuMmpyolee n gopmupyollee nosHaHve, a camm CHYM MoXKHO paccMaTpuBaTth Kak siBNeHWe UCMOosb-
30BaHNA NO3HaHWA BO BPeMs VX (PYHKLMOHMPYIOLWEro CyLeCTBOBaHWS.

5.10 CYW npu ocywecteneHun ENYNB. TUUMNB. UNYUNB B pesynbtate feATENbHOCTU MbIWWNEHUSA Yve-
noseka (onepartopa) moryt obecneunTb (POPMUPOBAHME B ero co3HaHuu B npouecce VMM cooTBeTCTBYIO-

7
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wux ANda. WNga. KMTC. anroputmoBs nosefeHus ¢ nomolybio CKO, BO3HMKAOLWMX B pe3yibTare 0CMbICEHUA
BOCMPUHMMaeMOW nHopmauuu.

5.11 CYT. obecneunBawolme kavapaTveHoe (MOHMMAEMOe) 1 yrnpaB/iseMoe CeMaHTUYeckoe BOCnpus-
TVe 1 OCMbIC/IEHNE MHpOopMaL UK B X0Ae OCYLEeCTBNEHNS MbllUIEHMEM YyenoBeka (onepaTopa) Heob6xoaUumoro
EVNYUB. TUYMB, NNYNB. mMOryT TakKe y4yacTBOBaTb:

- B 06pa3oBaH1M B MbILL/IEHUN COOTBETCTBYIOLMX MH(POPMALMOHHbBIX KOMMOHEHTOB 415 (hHOPMUPOBAHUSA
Heob6xoanMbIX KMTC;

- B Bblpab0TKE B MbIW/IEHUN HEOOXOAMMbIX WHTENNEeKTyaNnbHbIX HaBbIKOB, YMEHWA Mo obpalieHunio ¢
KMTC # nx KomrnoHeHTamu;

- B Pa3BUTUMN KOTHUTUBHbIX CNOCOGHOCTEN MbILLIEHNS.

5.12 CYW moryT 6bITb Kak eCTeCTBEHHOr0, TakK U UCKYCCTBEHHOr0 06pa3oBaHus.

B 3aBucumocTn oT cnoco6a obpasosaHua CHWM moryT 6biTb cregylowmx Buaos (CM. pucyHok b.1, npu-
noxexue b);

- Npu ecTecTBeHHOM o6pa3oBaHun ECUHU. NECHW;

- NPV NCKYCCTBEHHOM 06pa3oBaHuy CYUM. NCUUM.

5.13 CYW. npun HenocpenCTBEHHOM, €CTECTBEHHOM BOCMPUATUN MHOPMaLUN YeNoBEKOM, MOTYT BO3-
HUKaTb B BUAE:

- CUW c npumeHeHnem nHopmauun B BUAe, He afanTUpPoOBaHHOM K MbILL/IEHWNIO YenoBeKa (oneparopa);

- MECYW ¢ npumeHeHnem uHhopmMaumm B BUAE, METOANYECKN afanTUPOBaHHOM K MbILUIEHNIO YesioBe-
ka (onepatopa).

5.14 CYW. npyn mMawWMHM3NPOBAHHOM BapuaHTe BOCMPUATUA MHOpMauun Yenosekom (OnepaTopom),
MOryT BO3HUKaTb B BUAe:

- CYAM c MawmnHU3NPOBaHHbLIM NpeAcTaBneHnemM nHgopmalmu;

- NCYNM c mallMHN3MPOBaHHbIM NpefcTaBieHemM nHdopmauymmn B BUAe, afanTMpoBaHHOM K Mbllisie-
HUI0 YesioBeka (onepaTopa).

5.15 M3 Bcex BUAoB CUN ECUW siBnseTcst OCHOBHOM, TakK Kak C MOMOLLbI 3TON CUCTEMbI YenoBeK (one-
patop) B pe3ynbTate EMYNB ocywecTBnseT cBO XW3HeAeAaTeIbHOCTb C UCMO0/b30BaHNEM NPUOGPETEHHOIo
pasfiMyHbIMKM cnocobamu onbiTa B3aMMOAENCTBUS C OKPYXXaloLeid cpeoil, B TOM Yncie TEXHUYECKON.

5.16 B TexXHWYecKoin [AeATeNbHOCTU MOTyT MPUMEHATLCA WCKyccTBeHHble CUW, ob6pasywouinecs npu
B3aMMOAecTBUN YyenoBeka (oneparopa) ¢ uHdopmauueid, oTHocswecs K NOIM. co3gaBaeMoro Ha ocHoBe
cuctemsl ctaHgapToB FOCT P 43.0.1 ¢ ucnonb3oBaHMeM HOOH-TexHonorum FOCT P 43.0.3, dopaszeMHoro (1M3o-
thpasemHoro) A304 NOCT P 43.2.1.

5.17 CYW B TeXHNYECKOW AeATeNbHOCTN NpefHa3HaveHbl 418 o6ecneyeHmns yenoseka (oneparopa) He-
06X04MMOI MH(OPMALMOHHONM ANAAKTUYECKON 1 TEXHO/IOTMYECKOW NOAAEPXKKOM, NOBbIWEHUS 3h(EKTUBHO-
ctm EMYNB. TUUYUB. NMNYUB.

5.18 B TexHuueckon CUHW. dyHKUMOHUpYOLWet ¢ npumeHeHnem EMYNB, TUYNMB, NAYKB. MoxeT 6bITb
obecneyeHo npegcTaBneHne Heo6X0AMMOI MHMOPMaLUN B BUAE BUPTYasibHOW peasibHOCTU, B TOM 4ucne
pacLMpeHHOW, napannenbHol peanbHO CYLWEeCTBYOLWMM WHGOPMaLVOHHO-BELWECTBEHHBIM TEXHNYECKMM
CYLLHOCTAM.

5.19 CsoiicTBa KOHKpeTHoi CHW onpenensioTcs COOTBETCTBYIOWUM MpeACTaBNeHNEM MHopMauuu,
1cnonb3yemoli B Held, MOArOTOB/IEHHOCTLIO YenoBeKa (onepaTopa) K B3avMOAENCTBUIO C 3TOW MHopmaumneii.

5.20 B CUW. ob6pasyemMbix ¢ NpMMeHeHMeM HOOoH-TexHonorum FOCT P 43.0.3, mMoryT 6bITb CO3AaHbl He-
06X0AMMble YCNOBUA AN BO3SHUKHOBEHUS U (hyHKLMOHUPOBaHUA WNOMM. obecneunBanowmx B3anMmogaeicTane
ornepartopa He TO/IbKO C fB/IeHNe-NpeAcTaBAnLWMMY CBEAEHUAMA, HO NPexae BCero ¢ CywHOCTb-NpeacTaB-
NAWMMN CBEAEHNAMMN B TEXHUYECKOW MHopMauuu.

5.21 ®yHKUMOHUPOBaHMe CYM MOXeT ocyLecTBAATLCA Hanbosiee apheKTUBHO NpU B3anMogencTeum
B HMX YenoBeka (onepartopa) ¢ UHOPMaLnein B BUAE CyObeKT-3HauMMbIX 3HaHWiA (B oTanyme oT CUU. B Ko-
TOPbIX MOXET OCYyLeCTBAATLCA B3anMOAeliCTBME YenoBeka (oneparopa) € CoLMyM-3HaYNMbIMU 3HAHUAMM).

5.22 B TexHuke ¢ npumeHeHnem CYW MoxeT 6bITb peann3oBaH CUCTEMHO-AEATENbHOCTHbIA Noaxoa K
NMOHVMAaHWIO 1 NCMOb30BaHNI0 B HEOOX0AUMBIX Liensix B3aumoaeicTema Yenoseka (onepaTopa) ¢ BOCMPUHU-
MaeMoi UM nHgopmaumein B coctase CUM npum ocyliecTBNeHNN UM KaKO-Mb0 AeATesTbHOCTU KakK OCHOBHOW,
TakK 1 el conyTCTBYIOLEN, Hanpumep:

- KOMMYHUWKaTUBHON (KU3HedesATeNnbHOCTb 06ecneunBatoLlein) MHopmMaLoHHO-NpeaMeTHOW),

- aMnMpuYyecKoi (MpakTnyeckoi) NnpeaMeTHO-MH(OPMaLMOHHOIA;

- 3BPUCTUYECKOW (TEOPETUYECKOI) MHDOPMALMOHHOIA;

- pethneKcmBHO (METOA0M0rMYECKON).
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Mpn CUCTEMHO-AEATENBHOCTHOM MOAXOAE K MCNonb3oBaHW CHW Kkak OTKPLITON cuctembl (B3avMo-
[ecTByKOLWen C BHEWHeW UHhOoPMaLoHHOW cpenoit). CUN MoxeT 6biTb NpeacTaBneHa Kak COBOKYMHOCTb
B3aMMO/eNCTBYOLMX KOMNOHEHTOB (MHhopMauun, yenoseka (oneparopa), NPefCcTaB/leHHOro ero MblllieHu-
eM). BXOJALWMX B HEE U HAaXO4AWMXCA APpYT C APYroM B onpefeneHHbIX OTHOWEeHNAX.

5.23 CYW cocTouT 13 Yenoseka/rpynnbl noael (oneparopa/rpynnsl onepaTopos) U MHhopMaLumn Kako-
ro-nM6o ecTeCTBEHHOr0, NCKYCCTBEHHOIO MPOUCXOXAEHNS, KOTOPYHO OH/OHWN UCMO/b3YIOT B CBOEN MbIC/INTE b-
HOli AeATenbHOCTH.

5.24 CYWN B TeXHMYECKOI [eATeNbHOCTU B 3aBUCUMOCTM OT Ha3Ha4YeHus MHopMalmn, UCnonb3yemoi
B HWX. MOTYT OblITb:

- KOMMYHUKaT1BHbIMUW, 00pasyoLMMUCS B XU3HeAeATeNbHOCTY YenoBeka (onepartopa), obecneuymsaro-
LWMMKU ero 61MoorMyeckoe 1 coLmyM-3HaumMoe CylecTBoBaHue;

- apraTvyeckVmm, 06pasyoLWnUMNCS B NPaKTUHECKON, B TOM YMCie TEXHUYECKON [eATeNbHOCTH;

- 3BPUCTUYECKUMM, 06Pa3yoLLMMUCA B TBOPHECKON AEATENbHOCTH.

5.25 CYW. B 3aBUCMMOCTU OT BUAa TEXHNYECKON eATENIbHOCTM, B KOTOPOM OHU UCNO/b3YTCS, MOTYT:

- 06pa30BbIBaTHCA U PYHKLNOHNPOBATL MO CBOMM COGCTBEHHbLIM NpaBuiam;

- B3aMMO/eicTBOBaTb, NPUMEHATLCS B ONpese/ieHHOW nocnefoBaTelbHOCT, COBMECTHO B pas3/inyHbIX
CoYeTaHusAX, C y4eTOM BO3MOXXHOrO NapasnnefbHoro BO3HNMKHOBeHUs CHW. npu B3aumMogeicTBUM MbllWIEHNA
yernoBeka (onepartopa) ¢ uHcopmauueii n3 BHelwHek TMNC n xpaHsLielics B ero namaTu.

5.26 KommyHukaTuBHble CYW moryT obpa3osbiBaTbCA M (DYHKLMOHMPOBATb NPENMYLLECTBEHHO C UC-
nosib30BaHNEM andaBUTHbLIX 3HAKOBbLIX CUCTEM, COOTBETCTBYIOLMX KAKUM-IM60 YaCTAM peyun, KapTUHHbIX CO-
00LWeHNA HaTypaiM30BaHHOrO BMAA.

5.27 Jpratuuveckme CYW moryT obpa3oBbiBaTbCA W (PYHKLMOHMPOBATbL NPEVMYLLECTBEHHO C UCMO/b-
30BaHNeM POpPMann30BaHHbIX 3HAKOBbIX CUCTEM, KapTUHHbIX COOOLLEHNI A C UCMOb30BaHNEM N306paXKEHNIA.

5.28 3Bpuctmnyeckme CUYM moryt 06pa3oBbiBaTbCA U (DYHKLMOHMPOBATL MPEVMYLLECTBEHHO C UCMO/Ib-
30BaHMeM abCcTparnpoBaHHbIX 3HAKOBbIX CUCTEM, KAPTUHHbIX COOOLLEHWIA.

5.29 CUYW. Bo3HUMKatoLleli Npu NpoBeAeHnn apratuyeckoin M. ocywectensiemoii B npouecce Y M, Kak
OCHOBHOW B MbILW/IEHNW YenoBeKa (onepatopa), B OTAnyve, Hanpumep, oT CYM, BO3HMKaKOWWMX Npy npose-
[leHNN KOMMYHWKATUBHOM, 3BpucTuyeckoii M. Heob6xoamnMo npeacTaB/ieHne B 06pa3HO BOCNIPUHUMAEMOM
BU/le CKPbITOro OT HEMOCPECTBEHHOr0 BOCMPUATUA CriefytoLero.

- BHYTPEHHUX CTPYKTYp NPeAMETHbIX CYLLHOCTEN, CKPbITbIX 38 KaKUMU-TMB0 NOBEPXHOCTSAMU, 3aKpPbITbIX
0T 0630pa KakuM-nnbo gpyrum obpasom.

- OTHOLUEHUI MeXAy BHYTPEHHUMU CTPYKTYpaMun npeamMeTHbIX CYLLHOCTEN;

- cofiep>KaTtesibHblX W CMbIC/I0BbIX MH(POPMALIMOHHBIX CBA3EN, MMEILWNXCA BHYTPU COOTBETCTBYIOLLNX
BOCMPUHUMAEMbIX MPEAMETHbIX CYLHOCTEl;

- AelicTBUI No 06paLLeHnto ¢ NPpeAMEeTHbIMU CYLWHOCTAMMU U UX BHYTPEHHUMW CTPYKTYpamun, B3aumogeni-
CTBUI C MHOPMALNOHHBIMW CYLLIHOCTSAMU.

5.30 O6pasoBaHue CYW npouncxogunT B pesynbtate OM npu B3aMMOAENCTBMM MbIWIEHNA YenoBeKa
(onepaTopa) c Heo6x0AMMOM MHhopMaLMen, COOTBETCTBYHOLLEN TEXHNUECKOW NpeMeTHO 061acTu B UHGOp-
MaLMOHHOW cpefe BHELIHEe Mo OTHOLUEHUI0 K YesioBeKy (onepartopy) WM BHYTPEHHEeN, XpaHsLWeics B ero
MbILWAEHUN (NamaTK).

5.31 B o6pasylowmxca npyv BO3HUKHOBEHUU U DYHKUMOHMpoBaHUM NOIM CYW ee OCHOBHble KOMMOHEH-
Tbl Yenoseka (onepartopa) 1 MHopmMaLnio MOTyT NpeacTaBNATh:

- yenoseka (oneparopa), ero mbllsieHne, OCyLecTBsAoLlLee AeATe/IbHOCTb;

- MH(bOpMaLMio, OTPaxalwuylo B MbIWAEHUN [eACTBUTENbHOCTb (BOCNPUHUMAEMY W3BHE WK
BOOGpaXaemylo).

Obpa3sosaHne CUYWN BnuseT Ha hopMupoBaHMe Kak CO3HaHUSA, TakK 1 NOLACO3HAHUSA B MbILUEHWUN Yeno-
Beka (oneparopa).

5.32 Mpoueccbl BO3HWKHOBEHUS, (DYHKLMOHMPOBAHUS W KOHLENTyanbHOro npuMeHeHns CUYW. obpasy-
eMbIX NpU NPUMEHEHUN KapTUHHO-BOC/IPUHUMAEMbIX COOOLLEHWIA, cBefeHuA B YM[, MbIWAeHUs YenoBeka
(onepatopa), Kak OCHOBHOW AeATeNbHOCTN, MOFYT OCYLLEeCTBAATLCS B COOTBETCTBMM CO CXEMOM, NpuBeeHHOl
B NpuUIoXeHun A.

[na noHMMaHWa U UHULMUPOBaHWA MPOLLECCOB BO3HUKHOBEHUS, (DYHKLVOHUPOBAHUS U KOHLENTyanbHO-
ro npumeHeHuns CYM MoryT npuMeHATLEA:

- HOOHMKa — Hanpas/ieHVe B HayKe A/19 U3yYeHUs pas/inyHbiX acnekTos cyljectsoBaHuns VOIT;

- HOO/-TEXHO/IOMNSA — TEXHOJI0IMSA, KOTopas MOXeT 6blTb MCNOb30BaHa AN Pery1MpoBaHuns n ynpasne-
HMA pasIMYHLIMK NpoLeccaMun CywecTBoBaHUA, (MyHKUMOHUpoBaHua CUI:
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- MUKTOJIMHIBUCTNKA COOBLLEHWIA:

- MUKTOMNCUXONNHIBUCTUKA,;

- MUKTO/IMHIBOCUHEPreTHKa:

- MUKTOTONO/OMMNSA (PYHKLMOHNPOBAHUS MALUMHHON, 4YenoBevecKol, 4esoBeKO-MallMHHOW (onepaTop-
CKOW, onepaTop-MallvHHON) AeATeNIbHOCTU.

5.33 CYN B TeXHWYECKOWN AeATenbHOCTM sABnseTcs obpasoBaHueMm ((PyHKLMOHANbHON 060/104KOIA),
BO3HUMKAWOLWMM B pe3ysibTaTe B3avMOAeNCTBMSA YenoBeka (onepatopa, MbIWIeHUs YenoBeka (oneparopa)) u
MHOPMaLUKN NPU OCYLLECTB/IEHNN Ye/I0BEKOM (OMnepaTtopoM) pasnnyHbix Buaos WA ¢ BO3HUKHOBEHMEM U
hyHKumMoHnpoBaHvem NOM. NUNM. obecneunBaLmx BbiMosHeEHMEe Heobxoamumoro NYMB. ¢ nHmyumupoBaHu-
em obpasoBaHus cooTBeTcTBYlOWMX MA NUYNB.

5.34 ®yHKuUMoHMpoBaHue CUW 3aBUCUT OT BO3HUKAIOWMX B MbllL/IEHUM YenoBeka (onepartopa) npu ocy-
wecTneHmn um NYNB ncuxuuecknx ABneHni, BAMSAKLWMX Ha hyHKUnoHuposaHune OM B ero LUHC. ocywecT-
B/IEHUSA YesloBEKOM (0ornepaTopom) perynvpyemMoii n ynpasnsemoit UAML. UAA.

Moga BnusHneMm MOM B CUYW MoXeT BO3HMKHYTb U pa3BuBaTbea WWMA. B xon4e KOTOpoOW, Npu ocyLliecT-
BNEHMM Heobxoamnmoro NUYUMB. obpasytoTcs;

- ANS. xapakTepumayolwmecs BHYTPEHHUMMW B3aUMOAENCTBUAMY KaK MeXAy WHOPMAaLNOHHbIMK U3Me-
HAOWNMUCA NCUXUYECKUMU U3MEHAEMBIMU NpoLeccamu, TaK U Mexay NCUXUYeCKUMU U3MEHSILWMUMU U UH-
thopMayMOHHBIMM U3MEHAEMbIMU NpoLeccamu;

- NS. KoTopble MoryT o6ecneunTb BbiNoNHEHWE Heobxoanmoi UL, B npoLecce KOTOPOI npoucxoamT
BOCMNpPUATNE U NCMNOMb30BaHNe MHopMauuu, npeactasneHHolr ans M4, (YMA. PmA). ¢ npyMeHeHneM HOOH-
TexHonorum (CM. pucyHok B.1. npunoxeHue B).

5.35 B CUW moryT BO3HMKaTb AnddepeHumanbHble MHopMaLnMoHHO-Ncuxmyeckne asneHus (AUNA),
obpa3syemble B pesynbTaTe B3aMMOAENCTBUS MHGOPMauun, Kak Bausiowel (M3meHsowei) cywHoctn (Ha-
npvMep. B 3aBWCMMOCTW OT UCMO/MIb3YyEeMOro crnocoba ynpaeneHns MHdopmauuneli NacCMBHOIO, akTUBHOIO,
WHTEPaKTUBHOr0), C NCUXMKOW YenoBeka (oneparopa), kak M3MeHAeMol CyLWHOCTU, Hanpuvep, Takue AWM,
nMemwLme oTHoweHne K N, Kak:

- B3aMMOAelicTBME KOHTEKCTHO-NpeACTaBNeHHON uHdopMaunm ¢ KavapatusHoin M[. obecneuusato-
Liee MOBbLIWEHHbLI YPOBEHb MOHMMAHWA MbIWIEHMEM YenoBeka (onepatopa) CBeAeHWid, cogepykaluxcs B
MHhopMauun;

- B3aMMOJeNcTBME ANCKEPHN3NPOBAHHONW (CEMaHTUYECKO-pa3IMuMMoit) nHpopmaLumn ¢ namsTelo, obe-
cneuuBaroLiee NOMHOTY 3aNOMUHAHUS CBEAEHWI, CoAepXKalLUXCs B pacCMaTpuBaemMoi uHdopmauun, . 4.:

- B3aMMogelicTBMe neapHU3NpoBaHHON MHopmauun (C obneryeHHbIM y3HaBaHUEM CBefeHul, cogep-
Xawmxcsa B 3Toi uHdopmaumu), ¢ M, no BocnpuaTMio MHopmauuu, obecneyrBalrLlee noBbilleHne addek-
TUBHOCTM cemMnoanca M/J, B 06pa3oBaH1KN NpesCcTaBAeHNiA, NO3HABATEIbHON AEATENbHOCTU MbILWIEHUS;

- B3aMMoAelicTBMe aHTUnayM3npoBaHHon nHopmaLuy (No3sonstoLeii Yenoseky (onepatopy), nNonb3y-
folemycs aToli MHdopmaLven, npeasuaeTs CMbIC/IOBOE pasBUTe CBeAeHWl B npolecce WX BOCMPUATUSA) C
M/J, no 06paboTKe BOCMPUHATON MHhopMaumm, obecrneunBatoLiee NoBbllLeHNEe 3PHPEKTUBHOCTU CEMAHTMNO3M-
ca M/, B 06pa3oBaHUUN NOHATWIA;

- B3aMMOJeNCcTBME arrnioTU3npoBaHHOW nHgopmaymmn (C U3NoXeHnem parMeHTOB CBeAeHWn, coaep-
Xawmxca B MHopMaumu B Buge, cnoco6CTBYOWEM YeloBeKy (onepatopy), nosb3yolwemMycst 3Toli MHgopMa-
umMen, cMHTe3npoBaTb 13 (hparMeHTOB CBEAEHMI afanTUpoBaHHble AN Kakux-nnbo ueneli Heobxoaumble co-
obuieHns) ¢ M, no obpaboTke BOCNPUHATON MHopMaLun, obecrneynBarllee NoBbileHe 3PPEeKTUBHOCTH
KOrHMTMO3uca M/, B OCyLLeCcTB/IEHNM NO3HABATE/IbHON AEATENBHOCTN MbILWAEHUS, U T. A.

5.36 B CUYW moryT BO3HMKaTb AndypepeHunanbHble NCUXo-UHopMaLnoHHble aeneHusa (AMNA), obpa-
3yeMble B pe3ynbTaTe B3aMMOAEWNCTBUSA NCUXMKM YenioBeKa (oneparopa) Kak BnusoLei (M3MeHsowei) cyuy -
HOCTK (Hanpumep, Npy U3MEeHeHNUK BUAa, cnocoba ocyLecTBNeHNA Heobxoanmoin M) ¢ BOCNpUHUMaeMoli UM
MHpopMaLeid Kak U3MeHsieMOW CyLLLHOCTW, Hanpumep, Takve AMASA. nmerowne oTHoweHne K AN, yenoseka
(onepaTopa), Kak;

- B3aMMOAECTBME MbILWIEHNSA YyenoBeka (onepaTopa) B nNpouecce y3HaBaHWsA C BOCNPUHUMAEMOWN WH-
thopmaLmeil. B KOTOPOI MbILIEHEM MOTYT MbICTEHHO ONPeAenATbCAa U U3MEeHATLCS Heobxoaumble cBefe-
HUA. cogepXalmnecs B Held, € Leflbio obecneyeHns AOCTVXEHUS Heo6Xxo0anMOoro pesynbTata B y3HaBaHUM CO-
OTBETCTBYHOLLMX YacTell nHopmaLmm;

- B3aMMOAelicTBME MbIlWEeHNA yenosBeka (onepaTtopa) B onpefenieHHOM 3MOLUOHANbHOM COCTOSHUN
C WHopMmaLven, B KOTOPOI MbIW/IEHNEM MOTYT MbIC/IEHHO BbIAENATbCA WM U3MEHATLCA CoAepXKalinecs B
Hell hparMeHTbl cBeAeHWl Tak. YToObl afleKBaTHO YCUIUTL COOTBETCTBYIOLME 3MOLMOHANbHbIE COCTOAHUSA
MbILLIEHNS;

10
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- B3aMMoelicTBUe MbllLNEHNSA YenoBeka (onepaTopa) ¢ onpeAesieHHON MOTUBaLMOHHOW HanpaBieHHo-
CTblO, HanmpuMmep, Ha NofyYeHne onpegeneHHOro pesynbTaTa OT Kakoli-nMbo AesTenbHOCTH, ¢ uHdopmaumei,
B KOTOPOW MbILU/IEHNEM MOFYT MbIC/IEHHO BbIAENATLCA U U3MEHATLCA COAepXKalymecs B Heli (hparMeHTbl CBe-
[eHWI Tak. 4TO6bl MOTMBALMOHHAA HANPaBIEHHOCTb MbILWIEHNUA NONyYnIa Heo6xoaMMoe y0BNEeTBOPEHNE;

- B3ammogeiicTeBue M/, MbllNeHUs YenoBeka (oneparopa) B npouecce NPUHATUA pelleHnus ¢ MHGop-
Mauuei, B KOTOPOWA MbIW/IEHNEM MOFYT MbIC/IEHHO BblAENATbCA HEO6XoauMble ee hparMeHTbl, co3gatouive
Heo6XxoAnMble YCOBUA 4151 OCYLLECTBNEHNS NpoLecca NPUHATUA peLleHuns,

- B3ammogeiicteBue MJ, MbiwneHna yenoBeka (onepaTopa) B NpoLecce OCYyLeCTBIEHNA peyeBoli Aes-
TE/IbHOCTW C BOCMPUHMMAaEMOW UHGopMaLveii, B KOTOPOV MbllIEHNEM MOFYT MbIC/IEHHO BblAeNATLCA Heob-
XoAnMble ee hparmeHTbl, ob6ecneymnsatollme ocyLecTB/IeHNe aflekBaTHOro pevyeBoro npotecca.

[anee no TekcTy ANA KOHKpeTU3auuu CBefAeHWii BMECTO CI0BOCOYETaHMA «4enoBek (onepaTtop)» uc-
nosib3yeTcs CNOBO «OnepaTop», B HEO6XOAMMbIX CyYasx CoBocoYeTaHne «onepaTop (Cneunanmnct)».

5.37 B 3aBucumocTu oT Buga CYM B HUX MOTyT BO3HUMKATb pas/inyHble LesieHanpaBieHHo opraHM3oBaH-
Hble 1 HeopraHnM3oBaHHble KombuHauun ANA, ANNA.

5.38 [pwu ocyuiecTBieHUN onepaTopom B Bo3HuKatLwen CUYW TexHuueckoin AN B CHWN moryT o6paso-
BbIBaTbLCA Lie/leHanpaB/ieHHO OPraHN30BaHHble pa3/iyHble napbl CBA3aHHbLIX Mexay co6oii ANNA (MHuuumpy-
owero gevictena) n ANNA (hopmupyiowwero AeliicTBrsa), KOTopble CNOCO6HbI Bbi3BaTb NOABAEHNE BAUSIOLLNX
Ha BHYTPEHHIOIO UN BHELLHIOW Hanpas/1eHHOCTb AeATeIbHOCTU MbILLIEHMA onepaTopa, rpynrbl ornepaTopos,
cnepywowmx UN4J;

- NN nng;

-CO mn4;

-CX N4 (cm. pucyHok I.1, npunoxexwue IN)-

5.38.1 MM UN4A BHYTpeHHMe, BAnSOWMe Ha M/ onepaTopa 1 BO3HUKaLWwme y Hero B pesynbtate AL
Npu OCYLLEeCTB/IEHUN UM YMCTBEHHOI TEXHUYECKOW AeAaTeslbHOCTU (HampumMep, y4yebHol, NpakTUYecKoit), mMo-
ryT 6bITb Cnegyrowme: abecTparmpoBaHusi, aHannsa, BOOOPaXKeHNs, BOCNPUATUSA, BCMOMUHAHWSA, 3abbiBaHNS,
3anoMMHaHNSA, MbICIUTENbHON AeATeNbHOCTM, MOTMBaLMM, 00yvyeHus, 0606LeHNs, OLyLeHNs, 3anoMuHa-
HVSi. NOBTOPEHMSA, MpeAcTaB/ieHns, NPYBbIKaHWA, NPUHATUA pelleHuii (gucaiga). pediiekcun, peyu, camo-
aKTyanusaumu, camMOBHYLLIEHWNS, CaMOHa6/04eHNS, CAMOKOHTPONSA, caMmoonpefeneHus, CuHTesa, cpaBHeHus
NoHMMaHuA (K1mapaTUBHOCTM), TBOpYecTBa (KpeaTMBHOCTU), y3HaBaHUA, YMO3aK/0YEHUS, YCBOEHNA.

5.38.2 MM WUN{ BHewWwHve, BAMAOWNE Ha NOBeAeHYeCKyto feaTensHocTb (M) oneparopa v BO3HUKal0-
Wwue y Hero B pesynbtate WML npu ocywecTBNEHNN UM TEXHUYECKON AeATeNbHOCTU (Hanpumep, y4e6HOoN,
npakTU4ecKoii) B npoLiecce B3avMoAeNCcTBUS ¢ BHewHel TMNNC. MoryT 6biTb cneaytowve; HabnogeHvs, gen-
CTBUA, AEATENIbHOCTU, HaBblKa, YMEHUs, NoApadKaHns, peakumn, yrpakHEeHUs.

5.38.3 CO UMHA BHyTpeHHWe, BansowWme Ha M/, onepatopa 1 Bo3HUKaloLme y Hero B pe3ynbTtate UM
npy OCyLLeCTB/IEHUN M YMCTBEHHOI TEXHNYECKON AeATeNbHOCTH (Hanpumep, y4ebHOW, NpakTU4eckKoi), Mo-
ryt 6biTb crepyowme: agantaymm, BHUMaHWA, XenaHus, VHTepeca, HamMepeHus, Hanps>KeHHOCTW, noTpe6-
HOCTW. CK/IOHHOCTW, CTPEM/IEHUS, CTpecca, TPEBOXHOCTU, YOeXAEHHOCTW, MPUTA3ATeNbHOCTU, YCTanocTw,
YCTaHOBKW, YTOM/IEHUS, YyBCTBUTENbHOCTU, 3MOLWIA.

5.38.4 CO UN4A BHewHne, Bnvswowme Ha N[ oneparopa 1 BO3HMKawLWMe y Hero B pedynbtate MO
npy OCYLLECTBNEHUN UM TEXHUYECKON AeATeNbHOCTU (Hanpumep, y4ebHO, NpakTUYeckoii) B npoLecce B3au-
MogfencTeua ¢ BHelwHel TMC. MoryT 6biTb cnegyiolme: roTOBHOCTU, UHTEpeca, YCTaHOBKU.

5.38.5 CX WNA BHyTpeHHWe, BvaowWwme Ha M/, onepartopa v BO3HMKalLWme y Hero B pe3ynbTtate AMA
npy OCYLLEeCTBNIEHUN UM YMCTBEHHOI TEXHWMYECKON AeATeNbHOCTU (Hanpumep, y4ebHo, nNpakTMYeckoii), Mo-
ryT 6bITb Cnefylolmne: KOHCTaHTHOCTU, BOU, 334aTKOB, paboToCNOCO6HOCTU, PenNTENbHOCTY.

5.38.6 CX NNHA BHewHwne, snusawwme Ha N[ oneparopa n Bo3HWKawLWMe y Hero B pedynbtate UAMA
npy OCyLLEeCTBNEHUN TEXHUYECKOW AesiTeNbHOCTU (Hanpumep, y4ye6HOl, NpakTMYecKoil) B npoLecce B3anMo-
fAencTena c BHewHel TMIC, moryT 6biTb Cnegytolmne: BHyLWaeMoCT!, HAaCTOMYMBOCTH, 06y4aeMoCTu, opraHn-
30BaHHOCTW. TeMnepameHTa, TPyAono6us.

5.38.7 MM WUNA sHyTpeHHMe, BAnALWmMe Ha M/, rpynnsl onepaTtopos 1 BO3HUKalOLWMe Yy onepaTtopos B
pesynbTate NpPoBOANMON nMu MMM npu ocylecTBNeHUN YMCTBEHHON TEXHUYECKON AeAaTenbHOCTU (Hanpu-
Mep. y4e6HOI, NpakTUYeckKoi), MoryT 6biTb cnegyowme: nageHTMukayum, KOMMYHUKaLumn, obLeHns, Mex-
JINYHOCTHOTO BOCMPUATUS, MEX/TUYHOCTHbIX OTHOLIEHW, (DOPMUPOBAHMSA TPYNMOBbLIX HOPM.

5.38.8 MM NMNA BHelwHue, BaudAwwme Ha M rpynnsbl onepaTtopos U BO3HWKalLiMe y onepaTopos B
pesynbTate nposoAnMoi nmu UMM npy ocywecTBNeHNN TEXHUHECKON feATeNbHOCT (Hanpumep, y4ebHo,
npakT1yeckoii) B npouecce B3aumogeincTaus ¢ BHelwHel TMNC. MoryT 6biTb NpeAcTaBAeHbl MeXrpynnoBbIMy
OTHOLEHNAMMN.

u



FOCT P 43.4.1— 2011

5.38.9 CO WMNA BHyTpeHHWe, BAnAOLWMe Ha M[, rpynnbl onepaTtopoB 1 BO3HMKalOLWMe y onepaTopos B
pesynbTate nposogumoli umu MMM npu ocywecTBAeHNN YMCTBEHHON TEXHUYECKOW AeATeNbHOCTN (Hanpu-
Mep. y4ebHOI, NpakTUYecKoi), MOryT ObiTb Credylolye: KOH(IMKTa, CNI0YEHHOCTW, FPynnoBoi nonspusa-
LK. NCUXONOrMYECKOro Knnmara.

5.38.10 CO UNA BHewHwue, snudawwme Ha M rpynnsl onepaTtopos v BO3HMKaLMe y onepaTtopos B
pesynbTate nposogumon umun UM npu ocywecTBNEHUN TEXHNYECKOW AeATeNbHOCTN (Hanpumep, y4ye6HOM,
NpaKTUYeCcKoii) B npoLecce B3auMogeicTBumsA ¢ BHelHeli TMNC. mMoryT 6biTb Cnefyowme: oTKpPbITOCTU Fpyn-
Mbl. 3aKPbITOCTU rpynnbl.

5.38.11 CX WUNHA BHYTpeHHUe, BAusowWwme Ha M/, rpynnesl onepaTopoB ¥ BO3HMKaOLMeE Yy onepaTopoB B
pe3ynbTate npoBoAvMOA umn MMM npy ocywecTBNeHNN YMCTBEHHOM TEXHUYECKON AeATenbHOCTU (Hanpu-
Mep. y4ebHON, npakTUYeckoi), mMoryT 6biTb crepylolmne, COBMECTUMOCTU, CTWUNA, MAEPCTBA, COoMepHuye-
CTBa. COTpyAHM4YecTBa, ahPeKTUBHOCTU AeATENIbHOCTH rPynMbl.

5.38.12 CX WNNA BHewHue, Bnusowme Ha MO rpynnsl onepaTopoB M BO3HUKAKLIME y onepaTtopos B
pesynbTate nposogumon ummn WWMNA npu ocylecTBNAeHUUM TEXHUYECKOW AeAaTenbHOCTU (Hanpumep, y4eb-
HOIi. NpPaKTU4YeCcKoii) B npoLecce B3anmMoaeicTBua ¢ BHewHen TMNUC. moryT 6biTb NpeAcTaBneHbl OpraHm3o-
BaHHOCTbIO.

5.39 O6pa3oBaHue WMS$ cBA3aHHbIMU MeXxay coboii nmapamu AUNA (MHMuuupylowero gencTemsa) u
ANNA (dhopmupylowero AeiicTBMS), COOTBETCTBYIOLWMX MO HA3BaHMIO U Ha3HaYeHuo onpegeneHHbiM UMA.
npvBefeHo Ha npumepax obpasoBaHusA BHyTpeHHux MM WMHA aHanusa, cuHTesa, abcTparmpoBaHusi, cpas-
HMBaHUA, 0606LWeHns, Bo3HMKawWwmx B CUM 1 oTpaxatowmxca B KOMNoHeHTe CUW MblwneHnem onepaTopa.

5.39.1 NN NNHA aHanu3a B MbIWEHUN onepaTopa MOXeT BO3HUKHYTb MPU MOSAB/IEHUN:

- ANNA aHanusa, BO3HMKAIOLWEro B MbILW/IEHUN onepaTopa BCNeACTBUE B3aUMOAENCTBUSI CEMaHTUYe-
CKOli OpraHM30BaHHON MHGOPMAaLMK C UCNOMb30BaHNEM KOMMOHEHTHO-CTPYKTYPUPOBAHHbLIX CBEAEHWI, COo-
AepXaluxca B Hel. C MblWeHneM, obecneymnsatollee MHULMNPOBaHNE ¥ pa3BnTe aHanusnpyouwen MA:

- ANWA aHannsa, BO3HMKAIOLLEr0 B MbILW/IEHMM OnepaTopa BCeACTBME B3aUMOAECTBUS aHaNn3npyto-
weri M ¢ nHopmaumein, obecneumBarllee MbIC/IEHHOE pacy/eHeHne CeMaHTUKN CBeAeHW, coaepxXallnx-
CA B MH(hOPMaLMKW, Ha COCTaBHble KOMMOHEHTBI.

5.39.2 MM NMNA cuHTe3a B MbILWIEHUN OnepaTtopa MOXKET BO3HUKHYTb MPW NOABMIEHUN:

- AVINA cuHTesa, BO3HMKAIOWEro B MbllUIEHUM onepaTopa BCAeACTBME B3aMMOAENCTBUA cemMaHTuye-
CKOIi OpraHvM30oBaHHON MH(opMaLMmn C UCMOb30BaHNEM CBA3EN, COAEPXKalMXCA B HE. C MbileHnem, obe-
cneynBarvLWmM NHULMMPOBAHME 1 pa3BUTMeE cuHTesupyowein MA;

- ANWNA crHTesa, BO3HMKAIOWErO B MbILAEHWW OnepaTopa BCNeACTBME B3aUMOLEWCTBUA CUHTE3NPYHO-
wer M ¢ nHopmaumein, obecneumBarllee MbIC/IEHHOE YCTaHOB/IEHWE CBA3el MeXAy pa3fMyHbIMU CeMaH-
TUYECKMMW KOMMNOHEHTaMy CBEEHWI, CoAepXKalmnxcs B MHopMaLuu.

5.39.3 NN NNH abcTparnpoBaHma MOXET BO3HUKHYTb B MblLU/IEHWUM onepaTopa Mnpuv NosiB/IeHNUM:

- AN abcTparmposaHns, BO3HWKAIOLWENO B MbIW/IEHWN Oneparopa BcieAcTBUe B3aMMOLEeNncTBnA ce-
MaHTUYeCKOn opraHu3oBaHHOW WMH(OPMaLMM C UCMNOMNb30BAHMEM CYLLECTBEHHbIX W HECYLEeCTBEHHbIX CBe-
[JeHWiA, cofepxalymxca B Held, C MbllineHneM, obecneumnsatllee UHULMMPOBaHWE U pa3BuTue abcTparupy-
owein M4;

- AN abcTparnpoBaHns, BO3HUKAIOLWETO B MbILLIEHWW OnepaTopa, BCAeACTBME B3aUMOAENCTBUSA ab-
cTparupytouwein M c nHcdopmaumein, obecneymnsatolee MbICIEHHOE BbifeneHne B MHOpPMaLMmn CyLLecTBeH-
HOro N HecyLeCTBEHHOrO.

5.39.4 NN NNA cpaBHMBAHNA MbILWIEHUSA MOXET BO3HUKHYTbL B MbILIIEHUW OonepaTopa Npu NnosiBAIEHNN:

- AN cpaBHMBaHWSA, BO3HMKAIOLWLEr0 B MbILEHWN OnepaTopa BCAeACTBME B3alMOAENCTBUS CeMaH-
TUYECKOI opraHn30BaHHON MHopMaLMmn C MCNONb30BaHMEM COAEPXKALLNXCS B Hell CBeAeHNIi 06Lero n oTan-
YaloLLeroca xapakrepa, ¢ MbllieHMeM, obecneyunBarllee MHULMMPOBaHUE U pa3BuTe cpaBHuBatowel MA:

- ANV cpaBHMBaHNA, BO3HUKAIOLWWENO B MblLLNIEHUW ONepaTopa BCNeACTBUE MbIC/IEHHOTO COOTHECEHUSA
CBEfleHUiA, cofep Kalynuxcsa B UHopMaLnn, v BbigeNeHNs B HUX 0OLLEero uam oTIMYHOro.

5.39.5 MM N 0606LeHNA MOXET BO3HUKHYTb B MbILLIEHUWN OnepaTopa npv NOSBAEHUN:

- AN 0606LeHNs, BO3HMKAIOWErO B MbILWIEHWM ONepaTopa BCneAcTBUe B3anMOAeCTBMA CEMaHTH-
YeCKOi opraHn3oBaHHOW MHopMauun, cofepiallieil B CBOMX CBeAeHNsx obliee C MbilieHnem, obecneun-
Balollee UHULUMPOBaHME U pa3BuTrne obobatLen MA;

- ANNA 0606LieHNs, BO3HMKAIOWEro B MbILIEHUN onepaTopa BCNeCTBME MbIC/IEHHOrO COOTHECEHUS
cBefieHnli B MHGopMaummn 1 BblAeneHnsa obLlero B COOTBETCTBYIOWMX CBEAEHNAX UHopmauuu.

5.40 MHuumMmnpoBaHMe BO3HUKHOBEHUS U NOAAEPXKKA cylecTBoBaHUSA B CYUN Heob6XoAnMbIX N3BECTHbIX
nnu Hosbix AWMNA, AMNNA Kak Ha co3HatesibHOM, Tak U Ha NOACO3HATE/IbHOM YPOBHSAX MbILLIEHUSA, MOXET

12



FOCT P 43.4.1— 2011

OCYyLLEeCTBNATLCA C NPUMEHEHEM MHpopMaLK, pa3paboTaHHOM C UCMO/b30BAHUEM HOOH-TEXHOMOIMK, hpa-
3eMHoro A30/[,.

Hoom-TexHonorns MoXeT npeAcTasnsaTb B HEOOXOAVMOM BUe COOTBETCTBYIOLME TEXHNYECKME CBefe-
HYSA. CO0bLLEeHNS, BbipabaTbiBaTb Y ONepaTopoB HaBblku, YMEHWUs No obpaleHunto ¢ 3TUMU CBeAEHUsAMU, CO-
obLeHnsaMmn AN AOCTVKEHUS CneayoWwmx uenei:

- obpasoBaHusA Tpedyembix UMNA;

- obecneyeHns perympyemoro v ynpasisemoro BO3HUKHOBEHUS, MOAAEPXKKM cywecTBoBaHusA VUMM,

- nposegeHus VN[ c npeobnagarownm UcnonbL308aHMeM HenocpecTBEHHO BOCNPUHMMAaEMbIX 6a3 3Ha-
HWiA (B OT/IMYME OT anocpeAcTBEHHO BOCNPUHMMAEMbIX 6a3 3HaHWIA).

5.41 Cos3paHue HenocpeAcTBEHHO BOCMPUMHMMAaeEMbIX 6a3 3HaHWIA ¢ UCMONIb30BAHMEM HOOH-TEXHOI0TUN
MOXET OCYLLeCTBNATLCA ANA cOOTBETCTBYOWMNX CYW ¢ ncnonb3oBaHNEM HOPMATUBHO-PEryNpYeMbIX:

- 9KCTEHCMBHOIO MeToAa (co3paHnsa 6a3 3HaHWI MeTOAOM 3KCNepTHO-OLEHOYHOMo 3auMCTBOBaHNA CBe-
feHunit pnsa CUM ¢ He06X0AMMbIM KOPPEKTUPOBaHMEM);

- IHTEHCUBHOrO MeTofa (co3fjaHnsa 6a3 3HaHWii MeTofoM pa3paboTku ceBegeHwidi ans CYU no onpepge-
NIEHHbIM NpaBuiam).

5.42 WHdopmaunsa, paspabotaHHas C MCNOMb30BaHWEM HOOH-TEXHOMOTUW B BUAE HEMNOCPeACTBEHHO
BOCMPUHMMaeMbIX 6a3 3HaHWI, MOXeT 6bITb NCMONb30BaHa B HE06X0AUMbIX CUM ¢ npumeHeHveMm:

- NMacCUBHO YNpaB/iIAeMoro no ceMaHTuke, arTpakTueu3nposaHHoro EMYNB;

- NacCMBHO, aKTUBHO YNPaB/SeMOro no ceMaHTVKe, NpebaBeHU0 CBeAEeHWI, aTTPaKTUBU3MPOBaHHOIO
rnymB;

- MacCVBHO, aKTUBHO, WHTEPaKTVWBHO YNpPaB/AeMOro rno CeMaHTUKe, MPUHATUIO pelleHni, npeabssre-
HWIO CBELleHWIT aTTpakTMBM3poBaHHoro NAYKB.

5.43 Bo3HUMKHOBeHWe 1 cyuiectsoBaHue AUNNA. ANUA. NMA B CHU npu ocylecTBNeHNM onepaTopom
ENYUB. TUYNB. NNYWB OOMKHO YUUTLIBATLCA NPU:

- obecneyeHumn perynuposaHus, ynpasnenua ANA. WAL onepaTtopoB (TEXHUYECKUX CNeLManncTos) B
npotecce ocyu,ecTBnieHns nmm Heobxogmumoro NUMB.

- pa3paboTke WMHMOPMaLMOHHbIX MOAeNei pasNMYHOro HasHauyeHus 418 NPUMEHEeHUs onepaTopamu
(TEXHWYECKMMM cneluanucTamn);

- NPOBEAEHNN TEXHNYECKOV NOArOTOBKN ONepaTopoB (TEXHUYECKMX CNeLuanncToB);

- OCyLWeCTBNEHUN onepaTopamMm (TEXHUYECKUMMN cneumanncTammn) NpakTuyecKon eaTeNbHOCTH.

5.44 [locTvkeHue HeobxoammbIx ceolicte NOM, UWNA. ANNA. OANUA, WNA B CYU ana ocywecTsne-
HMA Tpebyemoii TexHuueckoin N MoxeT 6biTb 06ecneyeHo NpUMeHeHneM:

- MNKTOPWaSIbHbIX. NUKTOPMasIbHO-ayAnasibHbIX MHDOPMaLMOHHbBIX 06pa30oBaHU B BUAE 3HAKOB, 3HAKO-
BbIX 06 beANHEHWI NS N3N0XKEHUNA TEXHNYECKUX CBEAEHWI, COOBLLEHWNIA:

- NAW ynpaBneHnem Heob6xoAMMbIM NapameTpamu TeXHU4YecKol nHhopMalmmn, B3anmoaeincTeytoLei ¢
oneparopom B CYW;

- pechnekTn3aLmMm nHopmMaumn, yyacteytoweli B hyHKUMOHMpoBaHun CUU;

- nacudmKaumn ceefeHnii B MHcopMauun, npegHasHauyeHHol Ans ncnonb3osaHna B CHY;

- npouegypusauun nHgopmaummn, npegHasHaueHHon Ans NnpUMeHeHns B yHKUMOHMpYoLwein CUU;

- HE06XO0AUMbIX MH(HOPMALMOHHO-NCUXNYECKUX, NMCUXO0-UHPOPMALMOHHBIX B3anMOAEeNCTBUIA B COOTBET-
cTBytowmnx AnA;

- Heo6X0AMMOW MOAroTOBKOM OMNepaTopoB (CneunannucToB) A4S COOTBETCTBYIOLWEN TexXHUYecKol
[eATeNnbHOCTU.

5.45 3ddekTuBHOCTL CUU onpepensieTcs ee CUHEPreTMKo (CMOCOGHOCTbIO K camoopraHusauyum) um
crHepruei (cmoco6HOCTLI0 K B3aMMOCOENCTBMI0 €e OCHOBHbIX YacTeli: onepaTopa M uMHdopMauumn), BAUs-
owmmmn B xoge MNOM Ha hopMMpOBaHWE B MbILUMIEHUN CEMAHTUYECKUX NPeACTaBEeHN, OTHOCALMUXCA K He-
06xoAnmoi npeaMeTHol 061acT B COOTBETCTBYOLLEN MH(hOpMaLMOHHON cpeae.

5.46 Ocob6eHHOCTbIO onepartopa, Kak OCHOBHOI yacTtu CHW. aBnseTcs 1o, YTO BCNeACTBME MHOTOYHK-
LuunoHanbHocTh cBoei LLHC onepatop no oTHoweHuto K CY/ ofHOBPEMEHHO MOXET CTAHOBUTHLCA BHELHUM
thakTOpOM, KOTOpbI/i MOXET ynpaBnatb CUU.

MponcxoAnTb 3TO MOXKET U3-3a TOro, YTO B TO BpeMs Kak OTAesibHbie KOoMMoHeHThl LUIHC onepartopa B
coctaBe CUYM B3aMMOAEeNCTBYIOT C MHhopMaLneli, apyrne KomnoHeHTbl LUIHC onepaTtopa yepes oTpaxeHue
3TOro B3aUMOAENCTBUS B CO3HAHUW, Kak 6bl BHe CHU. aHanmM3upyoT 1 MCnonb3yoT 3TO B3aumogeicTene, npu-
HUMAIOT peLleHune.

5.47 B CYW B3ammogeiicTBue MHOpPMaLUy 1 onepaTopa NPoMcXoauT B OpraHMYHOM CUHEPTeTUYECKOM
(camoopraHu3ytoLemMcs), CMHeprnyeckoM (B3aMMOCOeinCcTByoLWEeM) eAMHCTBE, YTO A5 NpoBeAeHns NHAop-
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MaLMOHHOW TEXHNYECKOW AesATeNbHOCTM faeT ahdekT 6onblunii, Yem B3aMMoaeincTBne nHdopmaumm n one-
paTopa Kak OTAe/bHbIX CYLHOCTEN.

5.48 Mpu camoopraHusauymn CUYWM B Hell npoucxodaT camonogcTpaviBaHue. camoHacTpauBaHue npo-
Lecca B3aMMOAENCTBMA MbIWIEHUst onepaTopa M MHOPMauun, HanpaB/eHHOro Ha [JOCTUXEHWe ero onTu-
ManbHOCTUN ana obecneyeHnss aPHeKTUBHOro MYHKUNOHNPOBaHUA CUU.

Mpn 3TOM C y4yeToM B/IUSIHAA aTTPaKTOPOB, MpeAcTaBfeHHbIX MHDOPMALNOHHBIMU hparMeHTamMmu UHU-
umaummn, auddepeHymnanbHbIX Ncuxnyeckux asnednini (MO AMNA). moryT ycTaHaBIMBaTbCA CBA3W MeXay CO-
CTaBHbIMMK YacTamy CUYW, yenoBekom 1 MHOpMaLmen, KOTopble Npu BHECUCTEMHOM B3aMMOAEACTBUN Yeno-
BEKa 1 MHdopMaLMn MOryT He aKTyan3mpoBaTbCs.

5.49 CuHepreTMyeckoe, CUHepruyeckoe B3ammogelicTBue MHgopmauun u yenoseka B CYU cospgaet
Heob6xoAMMble yCNnoBuA ANA (HOPMUPOBAHUA KMapaTU3MpPOBaHHOIO pPaclMpPeHHOro CeMaHTUYecKoro npo-
CTpaHcTBa. 06ecneynBaroLLero 4oNoHUTE bHbIE BO3MOXHOCTY /15 ONepaTopos (CNeLnanucToB) B NPUHATAN
peLleHWit, BbIMONHEHUN HEOBX0ANMbIX AeliCTBUIA NPU OCYLLECTBIEHNW COOTBETCTBYIOLWEN AEATENBHOCTU, NpY
obpalieHnn ¢ TEXHWKON.

5.50 CnocobHocTb CYWN Kk camoopraHu3aummn, B3anMMOCOAENCTBMIO C UCMO/Mb30BaHWEM €€ OCHOBHbIX
KOMMOHEHTOB — oneparopa u MHMopMaLum — MOXET AOCTUraTbCA C MPUMEHEHNEM HOOH-TEXHOMOMNU B Xo4e
MOM npu ocywectBneHun ENYNB. TUUYMB. NAYUB c nomoLbio CBEAEHWI, NPeACTaBNEHHbIX C NPUMEHEHN-
em A30[.

Ha athpekTmeHOCTE ENUNB. TUUNB. NAYNB BAMAIOT NpUMeHSAEeMble Npu UX NpoBeAEeHNN aTTpaKkTopbl-
WHULMATOPbI, aTTPaKTopbl-CTUMYNATOPLI.

5.51 BO3HWKHOBEHMWE CUHEPreTMYecKux, CUHepruyeckux seneHunini B CYM MoryT nHuymMmpoBaTtb MOTMBaA-
LIMOHHO-LIe/IeBble YCTAHOBKM B MbILL/IEHUW onepaTopa npu nposegeHun um UL,

BO3HVWKHOBEHUE CMHEPreTUYeCcKnX, CUHEPTUYECKNX ABNEHUI B MCKYyCcCTBEHHbIX CHW focTuraetcs ¢ npu-
MEHEHMEM HOOH-TEXHO/I0TMKN ¥ NpefcTaBeHeM COOTBETCTBYOLW e nHdopMaL M B afanTUpoBaHHOM Bue K
MbILLIEHNIO OnepaTopa ¥ afanTupoBaHWem onepaTopa K B3aumMoAeicTBrIo ¢ MHdopMaLueli, COOTBETCTBYIO-
el ero noarotoske K Heobxoaumori VAL,

5.52 CoiictBom CUW nioboro Tvna, obnagatowein yHKUMOHANbHOCTbI0, HANPABNEHHOCTbLIO HA AOCTU-
XEHWE onpefeneHHbIX ueneid, ABnseTca ee CNOCO6HOCTb K BOSHUKHOBEHUIO U YCTOYMBOMY BOCMpOu3Beje-
HUWIO. NPW YCIOBUM KNNApaTMBHOIO BOCNPUATUSA MblLL/IEHMEM onepaTopa Kak 6bl CO CTOPOHbI B3auMOoAencTnsa
nHgopmauymn n camoro cebs B CUN. noggepxmpaemoe ee CUHEPreTUKOW 1 CUHEPrueid, BAUSIOWMMMN Ha cTa-
6UNBHOCTL HEYNPABISIEMOrO U yNpaBasemMoro (hyHKLMOHMPOoBaHMsA 3Toli CH.

5.53 Ha ycToiiunBoe, akTMBU3NPOBaHHOe cocTosHne CYW npu B3aMmogeicTBum onepaTtopa ¢ MHAGOp-
mauueli, paspabaTbiBaemMoi C NPUMEHEHNEM HOOH-TEXHOMOMMW. MOTYT BANATL BO3HMKatowme B CUW aTTpak-
Topbl N®W ANA, Hanpumep, Takue Kak:

- MH(hOPMaLNOHHbIe CTPYKTYpbI cooTBeTcTBUA (CC),

- fefyKTN31pOBaHHble NHPOPMAaLMOHHbIE CTPYKTYPbI (4efyKT3aTopbl):

- npouecc-MapLIpyTM3MpoBaHHble NHOPMAaLNOHHbIE CTPYKTYPbI (MapLUpyTU3aTopsbl);

- aKLeHTU3npyLme MHpopmaLMoHHble CTPYKTYPbI (aKLeHTU3aTopbl).

NCC. penykTv3aTopbl, MapLwpyTM3aTopbl, aKLeHTM3aTopbl 0OTHOCATCA KaTTpakTopam oW ANA — dak-
TOpaM. KOTOpble N0 OTAENbLHOCTU MOTYT BIUSITL HA BO3MOXHOCTY (PYHKLMOHMPOBAHUSI cooTBETCTBYOLW el CUU
KaK CUCTEMbI B LIe/IOM.

Mpwn BO3HWKHOBEHUM U PYHKLMOHMpPOoBaHuM CYW ¢ ncnonb3osaHnem nHopmauum, co3gaBaemoit ¢ npu-
MEHEHVEM HOOH-TEXHOMO0rMN, MOryT 06pa3oBbIBaTbCA W BbIABAATHCA HOBblE aTTPaKTOpbI.

3BecTHble 1 BHOBb BbISIB/IIEMblE aTTPAKTOPbl MOTYT NPUMEHATLCA B HOOH-TEXHOMOMMU B HOPMATUBHO-
perynupyemom rnopsike.

5.54 AttpakTopbl MGW ANA B BUAe NCC mMoryT BAuATL Ha CobbITUA, NpeAcTaBasiowme annsoasl npo-
LleccoB B3avMoAelicTBMA MHdopmaummn ¢ onepatopom B CH/, BOCMpUHMMaEMble MbILIEHWEM B BUAE, COOT-
BeTCTBYIOWEM (DYHKLVMOHNPOBAHWIO €r0 MbIC/INTE/NbHON feATeNIbHOCTU, afjeKBaTHO OCMbIC/IMBaeMble M 0Tpa-
>XaeMble B CO3HaHWM oneparopa.

NCC pgna CUYWN asnsTca cpeacTBOM, NOAAEPXKMBAIOWNM HEMPEPbIBHOCTL (DYHKLMOHUPOBaHWA B3au-
mogelicTBus oneparopa ¢ nHdopmauueli B CH/. B TOM Yncne B yC/I0BMAX BO3HUKHOBEHWSA Pa3/IM4HOro poga
¢hakTopoB, MeLWwawLWmx HopManbHOMY PYHKLMOHNPOoBaHU0 CYW. Hanpumep, CBA3aHHbLIX C BO3HUKAOLWWUMU Y
yesioBeKa yCTanoCTblo, HEBHMMATE/IbHOCTLIO, 3abblBaHMEM W T. A,

A[eKBaTHOCTb OTpaXKeHUst B co3HaHum onepartopa NCC. nmerowmxcsa B CHM. 3aBUCUT Kak OT npeacras-
NeHna nHopmaumm, Tak U 0T BO3MOXHOCTEW oneparopa B BOCMPUATUN 3TON MHOpMaLUn, OCYLLeCTBNEHNM
Heobxoammon ML B paccmatpuBaemoii CHU.
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5.55 3HaueHue NCC kak aTTpakTopos ®U AMNFA 3aknoyaeTca B TOM. YTO OTAESNbHbIE (hparMeHTbl B3a-
nmogaeiicTena Hpopmauum ¢ onepatopom B CHN. npegcrtasnsiowme NCC. MoryT HanpaBieHHO BO34€EACTBO-
BaTb Ha onepartopa C aKTMBM3aLMel ero MbllUIeHUs.

5.56 Ha akTMBHOCTb CUW MOXET BAUSATL Ha/Mume B Hell aNn300B B3aUMOAEWCTBMA onepaTopa C WH-
chopmavnmeii, B KOTOpbIX MOTYT NPUCYTCTBOBaTb aTTpakTopbl U®W AN B BUAE AeAyKTU3aTOPOB.

[Jepyktnsatopbl MOryT 6biTb MpeAcTaB/ieHbl COOTBETCTBYIOWMMWU WHOPMALMOHHBLIMU CTPYKTYpamu,
No3BOMAKLWMMN BOCTIPUHUMATL HEOOX0AMMbIE CBEAEHNS, cofepXalinecs B MHpopmMaymm, no cxeme oT 06-
LLero K YaCTHOMY, YTO Mpu onpefenieHHbIX YCN0BUSAX UX BOCMIPUATUSA MOXET Bbi3biBaTb HEOOXOAVNMbIE N3MEHEe-
HMA B aKTUBM3auun (NoBbilleHnn 3hDeKTUBHOCTN) DyHKLMOHpoBaHus CUHN.

5.57 Ha HanpaBneHHOe MCMo/b30BaHWe COOTBETCTBYOLW e CHN MoryT BnusATL atTpakTopbl UOW AMA
B BUe MapLipyTU3aTopoB, NpefcTaB/seMblX HanpasB/eHHO pa3BUBaLWUMNCA AUCKPETU3NPOBAHHLIMUN CBe-
JeHvAamMKn (Hanpumep, CXemMamy NPOXOXAEHUS CUTHa0B, NUKTOrpatyeckumMy Cxemamm TeXHONTOTUYEeCKUX
npoLeccoB, onepayMoHHbIMN CXemamn), KOTopble MOryT CNOCO6CTBOBATL JOCTVXKEHWNIO Ye0BEKOM (oneparo-
poM) Heobxoaumoli Ansa Hero AL, mbllwneHus.

MapLpyTn3aTopbl B aN1M304ax B3aumogeicTemsa oneparopa ¢ nHopmauuneli B8 CHWN aBnsioTca aTTpak-
Topamu NOW ANA. obecneunsalMmMy A8 MbILWIEHUS onepaTtopa KOHTEKCTHOE BOCMPUATUE HEOOXOAMMbIX
CBEJeHW, OLeHKy pa3BuTus cuTyauuii B CYM c yyeTom BpeMeHHOro gpaktopa B MpoLieALleM, HacTosWwem
(Tekywem), 6yayuiem (Mpy NPOrHO3MPOBaHUM Pa3BUTUSA COOLITUIA) BPEMEHN.

5.58 Ha aktusmsauunio dyHKUMOHUPOBaHUA CYW MoryT Takke BAWATbL atTpakTtopbl UOW AMNA B Buge
aKLEeHTU3aTopoB. NpeAcTaBNAaoLWmMX parmeHTbl MHDOPMaLnn, KOTopble MOryT CMOCO6CTBOBATL KOOPAUHALNN
MbILWAIEHNS B Mpoueccax BOCMPUATMSA W MOHUMAHWA COOTBETCTBYIOWMX 3MNU30A0B B3aMMOAeNCcTBUA
MHbopmauun 1 onepatopa, akTUBM3MPOBaTb NaMATb oneparopa, AeSATeNbHOCTb MbIWAEHUS N0 NPUHATUIO
peLueHuii.

5.59 NCC. pgefyKTn3aTopbl. MaplipyTU3aTopbl, akLUEeHTU3aTopbl, Kak atTpaktopbl N®W AMNSA. koTopble
MOryT BO3HMKaTb B CUW npu B3anmogeiicTBMmM onepaTtopa ¢ nHpopmalMein, npeacTaBneHHOM C NpUMEHEHNEM
O®C. NPC. PTPC. CHC. cBefeHNs B KOTOPbIX AO/MKHbI 6bITb M3/M0XEHbI B BUAe, cnocobCcTeyowemM o6paso-
BaHMWIO 1 NCNO/Ib30BAHNIO B HUX HEOOXO4MMbIX aTTPaKTOPOB.

5.60 AtTpaktopbl M®W ANA. npeacrtasneHHsle NCC. gepyktusatopaMmu. MapLupyTu3atopaMmu, akueH-
TM3aTopamu, a Takxe [pyrue atTpakTopbl, MOTyT B/MATbL Ha paboTy MblwneHus onepartopa B CHU. obecne-
ynBas TeM camblM FapMOHMU3aLMi0 B3anMOAeiCcTBMA UHGopMaLmm ¢ onepatopom B CUW. ¢ BO3HNKHOBEHWEM
ABMIEHNIA CUHEPreTUKW, CUHEPrn, NPUBOASLLUM K camoopraHusauum CUN.

5.61 3dhekTUBHOCTL BANSAHMA NCC. neayKTn3aTopoB, MapLlpyTM3aTopoB, akLeHTU3aTopoB Ha camo-
opraHunsaunio MECUHN, MCYHUM MoXeT 3HauMTeNbHO BO3pacTaTb MpY aKTUBM3aLUN B3auMoAencTBums nHdop-
Maummn 1 oneparopa B 3TUX CUCTEMAX C UCMOb30BaHWEM COOTBETCTBEHHO CreluasibHbIX MeToL0B npeacTas-
JIEHUSA MHPOPMALMKN 1N MaLLUHHBIX METOL0B ee yrnpas/ieHus.

5.62 Co3paHue He06X0AMMBIX YCOBUI COOTBETCTBYIOL e MOArO0TOBKOM Yenoseka (onepatopa) u npea-
CTaBNEeHUEM MHDOpMaLUN, C KOTOPOli OH B3aumogelicTeyeT B CU/. MoXeT cnoco6cTBOBaTh:

- o6pasoBaHuio arTpaktopos N®UN ANA UCC. nefyKTU3aTopoB. MapLlpyTM3aTopoB, akKUeHTU3aTopoB.
ApYyrux aTTpakTopos;

- aKTMBM3aLMN BO3SHUKHOBEHWUSA CUHEPreTUYeCcKnX, CUHEPTMYECKMX sBneHuii B CYN. npoueccoB camoop-
raHnsaumm CYM. obecneymBas Tem camblM MNOBbIWEHWE IPPEKTUBHOCTM UCNONb30BaHMA CUW B MbiwneHUn
oneparopa.

5.63 AtTpakTopbl NP AMA MOryT TakKe okasbiBaTb B/IMAHME HA ONTUMU3ALUID COBMECTHOIO UCNOb-
30BaHuA ANNA. ANUA. Bo3HuKawowmx B CYN. ans nosbiwWeHUs aeKTUBHOCTU NX (DYHKLMOHNPOBAHUS.

5.64 Ha ob6pasoBaHue u yHKUMOHUPOBaHne CHWN B apraTtmyeckol AeAaTenbHOCTU B TEXHUKE MOXET
B/IUATb PAf, BHEWHUX (haKTOPOB CUCTEMHONO Xapaktepa (CM. npunoxeHue [l), yunTbiBaTb KOTOpble HEO6XO-
AVMO npu paspaboTke MHoOpMauMun, npegHasHadeHHoW ana cooTseTcTBytoweid CUN. v npueneveHns ans
nosib30BaHNA 3TOW MHGOPMaLVen cneunanmcTos, onepaTopos (CNeynmanncToB) ¢ HEOOXOANMbIMU UHTENSEK-
TyanbHbIMU CNOCOGHOCTAMYU, BPOXAEHHLIMWU 1 NMPUOBPETEHHBIMU.

5.65 CHWMXeHne BMAHUA BHELHNX PaKTOPOB CUCTEMHOIO Xapakrepa, NpuBefeHHbIX B NpuioxeHun [,
Ha (pyHKUMOHMpoBaHNe CUW moXeT oCyLWecTBAATLCS CO3faHMeM NpoLeccoB camoopraHusaummn npeacras-
NneHnsa nHopmaymmn ans cootTseTcTBytowe CUM B BUae, obecneymnBarolemM KavMapaTmBmo-cMMyIbTHOE BOC-
npusTie ee onepaTopom (CneunanncTom), ABAAILWErocs CocTaBHOl YacTbio CUN.

Knnapatusmo-cumynbTHoe BOCMpuATME onepaTopom (cneuynanuctom) uHpopmauymn B CUU moxeT
obecneynTb yCTONYMBOE KOTHUTUBHOE OTPaXKEHWE BOCMPUHATOW MHOpMaLUM C BO3HWKHOBEHWEM afeKBaT-
HOW AncaigHoW (NpYHMMalOLWER peLleHns) AeATeNIbHOCTU B €ro MbILWIEHUN NPU YCN0BMU 06N1afaHns UM He-
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06X04MMbIMU NpeaBapuTeNbHO NOYYEHHbIMW HaBblkaMU, YMEHUAMW MO OCMbIC/IEHWIO U UCNOJIb30BaHNIO CO-
OTBETCTBYHOLLEN MHhopMaLuu.

5.66 CnoxHocTb apratuueckoin /. ocywiecTsnseMoi onepatopamu npu obpatyeHny ¢ onpegeneHHbl-
MW BUAAMU TEXHWKMN, NPUBOAUT K HEO6XOAMMOCTU NPYMEHEHUs caMoopraHusyowmxca CYM co cneymanbHbIm
pasBMTMEM B HVX COOTBETCTBYIOLEN0 CUHEPreTUYECKOro, CUHEPTMYECKOro B3auMOAeNCTBUSA UHGopmMalun un
yenoBeka Cc NpUMeHeHNEM HeobxoAnMbIX aTTpakTopoB N®W AMNA NCC. AcayKTM3aToOpoB. MapLlpyTU3aTopos,
aKLEeHTM3aTOPOB. KOTOPble MOTYT 3amnycKaTb npoLeccbl camoopraHunsaumm CHM 1 BAMATL Ha UX NPOXOXAEHME.

5.67 C pa3BuTMeM TeXHUKMN YBEMYMBAETCHA YNCNO 0OBLEKTOB (KOIMUECTBO MX NMapamMeTpoB), KOTOPbIMU
He06Xx0AMMO yNpaBnATb, YTO YCNOXHAET 1 noBbiWwaeT ponb VL B nn1aHNpoOBaHUM U OpraHnu3auun Tpyaa, KoH-
Tpone. ynpasneHnn Npon3BoACTBEHHLIMM NpoLeccamu.

[nsa pelweHna nepeynucneHHblX 3agay C UCMoNb30BaHMEM HEO6XOAUMbIX CUHEPreTUYecKuX, CUHepru-
Yyeckunx atppektoB B CHN MOryT npumMeHATbLCA ceTeBble rpadvikn opraHm3aumm Npon3BOACTBEHHbIX, TEXHO-
NIOrMYeCcKMX NPOLEeCcCoB C akueHTusaTopamu (B KauecTBe aTTPakTOB) B BUAE NO3MLMOHUPOBAHHbIX CCbINOK B
COOTBETCTBYHLNX MeCcTax ceTeBblX rpankos Ha ®C C KOHKPETHbIMW METOAMYECKUMUN YKazaHUSMU MO OCy-
WeCcTBEHNIO paboT.

5.68 C npumeHeHMeM CUCTEM AUCTAHUMOHHOIO yrnpaBieHus onepatop Ha Bce 60sbliee paccTosHue
yAanaetcs oT ynpasBnseMblX UM TeXHUYECKUX O0OBLEKTOB, O AUHAMMUKE COCTOAHWUA KOTOPbIX OH CyAWUT He no
JaHHbIM HEenocpeACTBEHHOro HabMIAeHNs, a Mo BOCMPUHATBIM CUTHaNaM OT YCTPONCTB OTOOPaXeHWs WH-
hopmanmn.

Onepartop, ocyLecTBNAS AUCTAHLMOHHOE YrpaB/ieHne, MOXET MNoslyyaTb HE06X0ANMYI UHopmaL Mo
B 3aKOAMPOBaHHOM Buge (Hanpumep, B BUAe nokasaHuii Npubopos), YTO NPUBOANT K HEOOXOANMOCTY AeKOAN-
poBaHMA MM NONYYEHHON UH(OPMAaLMM N MbICIEHHOTO COMOCTaB/IEHUSi €e C COCTOSIHMEM peasnbHOro ynpas-
NAemMoro o6bekTa.

[na pelleHns nepeyncieHHbix 3ag4ay C UCMonb30BaHNEM HEOOXO4MMbIX CUHEPreTUYeCcKoro, CUHepruye-
ckoro ahhekToB B CUW moryT npumeHsaTbesa atTpakTopsel MOW AMNA B BUAE MaplLupyTU3aTOpoB, NUKTOpUasb-
HO NpefcTaBNeHHbIX NpoLeaypusnpoBanHbiMm CBEAEHUAMN MO ANCTAHLMOHHOMY YNPaBEHNI0 TEXHNYECKUMUN
obbekTamu, CO 3HaKOBbIMM 06pa3oBaHMAMU B BMAE OPraHOB KOHTPOMSA W ynpas/eHus, obecneyvBaoLumm
WHTEPaKTUBHOE UCMO/Ib30BaHME PEXMMOB paboTbl CUCTEM AMCTAHLMOHHOTO YNpaBaeHunsa ansa ux npefycmor-
peHHoro npasuiammn yHKLNOHNPOBAHWSA.

5.69 MoBblleHMe cTeneHn aBTomMmaTn3aL M Npon3BoACTBEHHbIX NPoLeccoB TpebyeT OT onepaTopa Bbl-
COKOI rOTOBHOCTU K 3KCTPEHHbLIM AeACTBUAM.

Mpy 3TOM OH A0MXEH B TEYEHME KOPOTKOro NPOMeXyTKa BpeMeHu nepepaboTaTb 60/bllioe KONNYECTBO
NHGOpMaLMKN, NMPUHATL U OCYLLECTBUTb NPaBU/ibHbIE PELUEHUS.

[ns pelweHns nepeuncneHHbIX 3agay ¢ UCNosb30BaHNEM HEOOXO0AMMbIX CUHEPreTUYECKUX, CUHepruye-
CKuX a(ppekToB B CYW MOryT npumeHaTbes atTpakTopsl NOW AN B BUuAe mapwpyTtunsatopos. MCC, nuKTo-
puvanbHO NpefAcTaBNeHHbIX CBeAEeHWI Mo anropuTMam ynpasfieHUss aBTOMaTu3MpoBaHHbIMU NPON3BOACTBEH-
HbIMW NpoueccaMun, NpPeaCcTaBNeHHbIMU U306pPKEHNAMN HEOBXOAMMbIX YCTPOUCTB YNpaBfeHUss 1 KOHTPOSS,
obecneynBarLWMU NPUHATME W OCYLLECTBEHNE NPaBU/bHbIX PeLleHni N0 BOCIPUHATON UHGopMaumm.

5.70 HenocpepacTtBeHHas (B OT/IMUME OT anoCPefCTBEHHOW) ceMaHThyeckas nHpopmaymoHHas (MHTen-
nektyanbHas) 6e3onacHoCcTb B TexHuyeckmx CUN. obpasyembiX Npy BOZHUKHOBEHUM U (DYHKLMOHMPOBaHMUMN
cooTBeTcTBYOWMX NOM. MOXeT BbITb OCTUIHYTA B 3TUX CUN:

- co3flaHnemM HeobXxoAMMbIX AN onepatopa OpraHW3MeHHbIX (U3NOMIOTNYECKUX, MNCUXONOrNYECKNX
yCNoBWiA;

- UCMO/b30BaHMEeM MH{opMaLMn HEOOXOAMMOrO KOHTEHT-CEHCEHTHOrO (cofep’kaTesibHO-CMbIC/I0BOrO)
npefacTaeneHns gna obecnevyeHnsa KAvapaTVBHO-KPeaTUBHOro (MYHKLMOHMPOBaHMA MbIWIEHUA onepartopa
(cneumanucta), ¢ KOTOpbIM CBSiI3aHO 06pa3oBaHune CUU.

CemaHTnyeckasa MHpopMaLMoHHas 6e30MacHOCTb ABNAETCA CUCTEMHbIM CpPeACTBOM B MPOTUBOAEN-
CTBUM HEraTVBHbIM MPOSBIEHNAM «4e/IOBEYECKOro haktopa», NpuBOAALLEro B TEXHUYECKON feATeNbHOCTU K
ype3sBblYaiHbIM CUTYyaLUusiM, CBA3aHHbIM C aBapUAHLIMU 1 KaTacTpodMUECKMMI COObITUAMM, Npy obpaLLeHnmn
C TEXHUKOI.

5.71 HenocpefCTBEHHO BOCMPUHMMaeEMble 3HaHWsA, 06pasylolue B MbllLeHUN onepartopa (cneynanu-
cTa) CyObeKT-3HauMMble (B OT/IMYME OT COLMYM-3HAUMMbIX) 6a3bl 3HaHUI, o6ecneunBatoT B CHU:

- cO3JaHune ycnoBuin s BOSHMKHOBEHUA 1 PYHKLMOHUPOBAHUS COOTBETCTBYOLWMX VOTM;

- MIHMUMMpPOBaHVe NOABNEHNS B MbllieHUN onepaTopa (cneuynanucTa) B pesynbtate UMM Heobxoan-
MbIX coueTaHmin AUMA. OMASA ¢ yueTom paHee NMpUoGPeTEHHbIX UM C MOMOLLbIO CreLnanbHON NoAroToBKU U
B XO[€e >XM3HeAeATe/IbHOCTW 3HaHWI, OnbiTa B AeATeNbHOCTU, a Takke UCNoMb30BaHNA cneunanbHo co3faH-
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HOW C NPUMEHEHNEM HOOH-TEXHOIOTUM MHhopMaL N HanpaBeHHOro BO3AeNCTBNA Ha onepaTopa — MNo/b30-
Barens.

5.72 Ansa adhekTBHOro ncnons3osauva AMNA (ANNA. ANVS) B o6pa3oBaHnn, perynmpoBaHum, ynpas-
neHunsa coctoaHuamn UMNA. gesatenbHOCTU MbIWIeHUs onepaTopa A0/MKHbI ObiTb CO34aHbl COOTBETCTBYOLME
MHOPMaLMOHHbIE, NCUXUYECKUE YCOBUA L1 BO3HUKHOBEHUSA, MOAAEPXKKN CYLLECTBOBaHUA Tpebytowmxcs
anga (annga. Ang). npoBefeHWs HEOBXOAUMbIX B3aUMOAENCTBUA MCUXMYECKUX, MHCOPMAaLMOHHBIX Mpo-
LleCCOB. BO3HMKAIOLWNX B 3TUX ABMIEHNSAX BO BPEMSA UX CyLL,eCTBOBaHUA.

5.73 YnpaBnenune VUMM onepatopos B CYW npu npoBeseHnn nmm TexHuueckoin MAL. ocywectense-
MOV Ha OCHOBE HOOH-TEXHOOMUW. 3aK/lyaeTcs B:

- perynupyemom, ynpasisemMoM WHULMUPOBAHUN U NOAAEPXKKE HEOOXOAUMbIX HA60POB B3aUMOBUSIO-
WmMx apyr Ha gpyra AWNA. AMWSA ¢ noMoLbio COOTBETCTBYHOW MM 06pa3oM NoAroTOB/IEHHOW MHGOpMaL MK ¢
1ncnosib30BaHMEM Bo3MoXKHocTed A30/1. B TOM yuncsie ¢ npuMeHeHreMm atTpaktopos MW AMNA. cnoco6os MAU
ynpaBneHusa ceefeHusamn. PMNM n3noxeHns coobLieHnii 1 apyrux cpeacTs B NpeAcTaBieHny nHopmauuu;

- NPUMEHEHNN perynMpyeMbix, ynpaensembix Habopos ANNA. AMNA Bo3geicTBuii Ha AAMNA. gna cop-
MupoBaHusA Tpebyembix UMHA npu npoBegeHumn cooTBeTcTBytowero EMUYMB. TMUUB. NNYNB c uensto ocy-
LLLeCTB/IEHUSI HAMEYEHHO K ucnonHeHuo N/, ¢ y4eTom TEKyLLEro MUHMOPMaLNOHHO-MHTENIEKTYaIbHOTO CO-
CTOAHUA MblWNeHus onepaTopa (haktuyeckoro npy EMYUB. npegnonaraemoro npu MNMYKB, onpegensemoro
npn NAYUB).

5.74 Hawnbonee achdpekTusHble ANMA. ANNA Bo3geiicTBuM Ha VUM 1 cnocobbl UX UCNONb30BaHUS B
CYU pna cdopmupoBaHus Tpebyembix MUA npn nposegeHnn cooTseTcTBytowero EMYUB. TYNB, NNYUB
C uenbio ocywectsneHna WAL B HOOH-TEXHOIOTUX MOTYT MPUMEHATLCA B HOPMAaTMBHO-YCTAHOB/IEHHOM
nopsgke.

6 OCHOBHble NOMOXEHNA NO PYHKLUOHUPOBAHWNIO CUCTEM
«4yenoBek — nHopmaLusa» B TexHochepe

6.1 YnpolieHHaa amnupuyeckas mogesnb pyHkunoHuposaHus CYW B BapmnaHTe ECUW npepacTaBneHa B
npunoxeHuu rI.

ECUW npepcTaBnseT coboi ABYXKOHTYPHYK CUCTEMY MH(DOPMALMOHHbIX NMOTOKOB, CBA3AHHbIX C BHELL-
Hell cpefoit, ynpaBnseMblX LeHTpasibHON HepBHoW cuctemoli (LLHC) onepatopa, koTopas nnaHupyeT, Hanpas-
NAeT N KOHTPONMpyeT BeCb NnpoLecc ee PyHKLUNOHNPOBAHUSA.

6.2 B dpyHkumoHnposaHu ECUM MOXHO BblAENNTL Cneaylowmne npoLecchl: NpUeM, oCMbiC/ieHne, npu-
MeHeHue nHopmaymu.

6.3 Mpuem nHgopmalmy NPoOXoAnT Npu ee BOCNPUATUN.

B npouecce nprvema vHopMaunn oCyLLeCTBNAETCA ee BOCNpUATUE, UCMOMb3yeMoe B HeobX0A4UMbIX
Lenax B COOTBETCTBYHOLWEN ncnonblyemon ECHW.

Mpy 3TOM OCyLLecTBNAETCA AeATENIbHOCTb MbILIEHUs onepaTopa no 06HapY>KeHW0 CBELEHNI, CUrHa-
NI0B, BblAefIeHNe 13 UX COBOKYNMHOCTM Hanbosee 3Ha4uMbIX, UX paclumndpoBKa 1 feKoamposaHume.

B pesynbTarte y onepartopa, ¢ yyetom ucnonb3yemoir ECUW. cknagbiBaeTca npegsaputesnisHoe npeg-
cTaBfeHve 0 BOCMPUHUMaeMOM 13 BHeluHel TMAC.

WHopmauma npusoanTcsa K Uy, NPUrogHOMY 4151 OLEHKU U NPUHATUSA PeLUeHns.

6.4 OcMmbicneHne nHgopMaLmm MoOXeT NPOUCXOANTb C NPOBELEHMNEM OLEHKN 1 NepepaboTku ee.

B npouecce oueHkn 1 nepepaboTkn nHhopmauun B ncnonbsyemoin ECYM npoussoantca conoctasrne-
HVe 3aflaHHblX U TeKyWwmx (peanbHbiX) CBeAEeHW, Npon3BOAUTCA aHanu3 u 0606l eHne MHGopMaLmmn, Bbi-
[ensaTca KpUTuyeckme o6bEeKTbl U CUTYaUUU U Ha OCHOBaHWUW 3apaHee U3BECTHbIX KpUTEpUEeB BaXKHOCTU U
CPOYHOCTM onpefenseTcs oyepegHoOCTb 06paboTKn MHopmaumu.

KauecTBO BbIMONHEHMSA 3TOr0O MpoLiecca 3aBUCUT OT NPUHATLIX CNOCO60B KOAMPOBaHUA MHOpMaLmn 1
BO3MOXKHOCTel onepatopa no ee naeHTUMKaLMn 1 eKOANPOBAHUIO.

B aTom npouecce MbllIEHVEM OMepaTopa MOXET OCYLEeCTBAATLCS Takas AeATe/IbHOCTb, Kak 3anoMu-
HaHue uHdopmaluun, usBfedyeHne ee N3 NamMaTu, 4eKoanpoBaHe 1 T. .

6.5 OcMbicnieHne UHGoPMaLMKM MOXKET NPOUCXOAUTL C MPUHATUEM PELLEHWIA.

PelweHne 0 He06X0ANMbIX AENCTBMAX MPUHUMAETCS Ha OCHOBE MPOBEAEHHOr0 aHann3a W OLEHKN WH-
thopmauun. ¢ KoTopol B3aumogelicteyeT onepatopa B ECUM. a TakKe Ha OCHOBE [pyrux U3BeCTHbIX CBeje-
HWIA 0 Lensx u ycnoBusx paboTbl CUCTEMbI, BO3MOXHbIX CNOCo6ax AelicTBUS, NOCNEACTBUAX NPaBU/bHbIX W
OWWBOYHbIX PeLleHnit u T. 4.
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BpeMms NpuHATUA pelueHns 3aBUCUT OT KOMMYEeCTBa BO3MOXHbIX PELUeHW, UHTeNNeKTyanbHol, nHdop-
MaLMOHHOI NOAroTOBNIEHHOCTU Onepartopa.

6.6 lNprmeHeHVe nHpopMaunn (KpeaTuBHOE) MOXKET MPOUCXOAUTL C 06pa3oBaHNEM HOBOM UHGopMa-
UMn 1 3anoMmHaHneM ee (NMpy NPUHATUN PELLEHNS).

B aTOM npouecce Ha OCHOBaHUW OLEHKWU MPUHATOM M OCMbICNEHHOW MHOPMaLUN 0NepaTopoM MOXeT
ocyulecTBNATbLCA 06pa3oBaHne HE06X0AMMON HOBOM MHGOPMaL K.

KayecTBO NpoTekaHusi 3TOro npouecca 3aBUCUT OT Ha/IMuYMa y onepartopa COOTBETCTBYHOLLETO0 YPOBHS
MOTMBALUW, HANNYUSA OMbITa, CNELManbHbIX 3HaHWI, COOTBETCTBYIOLMX XapakTepnCcTUK NamMaTh, KayecTBa UH-
hopMaLMOHHOWN NoAfEPKKNA.

6.7 TNprvMeHeHve nHgopmaummn (KpeaTUBHOE) MOXET NMPOUCXOAUTb C (PUKCUPYIOLWMM ee U3N0XEHNEM
(Npn HeobxoAMMOCTH).

Mpu NpUMeHeHUn MHopMaLuyn ¢ o6pazoBaHMeM HOBOI MHOPMaL MU MOXET NPOBOAUTLCA (hMKcauus
ee M3M0XKEHNeM, C KayeCcTBOM, 3aBUCSLLMM OT BMAQ, XapakTepa TpeboBaHWli K U3N0XEeHU MHopMauuu,
crnocoba n3noxeHua nHgopmaymm (Py4Horo, MalMHM3MPOBAHHOIO).

6.8 lMpumeHeHVe nHgopmaummn (KnvapaTnBHOE) MOXeT NPONCX0ANTL C 06pasoBaHnem MHopmalum no
NPaKTUYeCKOW AeATEeNIbHOCTU U 3anoMUHaHMEM ee (NPU NPUHATN peLleHns).

Mpu NnpoBeAeHNN OLEeHKN MPUHATOM U OCMbICNEHHOW UH(OPMaLMK, 0NepaTopoM MOXET ObiTb NPUHATO
peweHue (KnnapaTvBHOE) O BO3MOXHOCTU 06pa3oBaHMsl Ha OCHOBe 3TOM MHOpMauuu COOTBETCTBYIOLLEN
NHhopMaL MM NO NPaKTUYECKON AeATEeNbHOCTY C OCYLLEeCTBIEHUEM MPW HEOOXOAUMOCTM ee 3anoMUHAHUSA.

KayecTBo TpebyeMbix CBeAeHWIA 3aBUCUT OT TuNa 3a4a4yn no BbINOJHEHWNIO NPaKTUYeCKol feaTeNbHOCTH
(uncna v cNoXHOCTM 3afaBaeMblX YCMOBWI, CMOXHOCTU anroputma AedTenbHOCTU, KONn4yecTsa BapuaHTOB
peweHnsa U T. 4.).

6.9 MNpuMeHeHne (KnnapaTMBHOE) MHGOPMALIMMN MOXKET NPONCXOAUTL C HENOCPEACTBEHHbIM NpakTuye-
CKVM €€ 1CMoJIb30BaHNEM.

Micnonb3oBaHye NPUHATON M OCMbICEHHOW MHOPMaLUN AN HENOCPEACTBEHHOTO NMPUMEHEHNS B NpakK-
TUYECKOW AeATeNbHOCTN MOXET OCYLLeCTBASATLCA B NpoLecce B3anMoaeicTBMA onepaTopa ¢ nHgopmMaumein B
ECUWN npv NpvHATUM pelleHns 0 ee UCNOMb30BaHNW B XO4e TeKyllero HabniogeHns, KOHTPONS, BbINONHEHNS
onpefeneHHbIX AelACTBUIA NN OTAAYM COOTBETCTBYHOLLNX PACNOPSHXKEHNI HA OCHOBE UH(HOPMALMOHHbIX Npes-
cTaBneHwuii (Mogeneid), MelLWMUXcsa B MamMmAaT onepatopa.

6.10 B kaxzom 13 aTUX NPOLLECCOB NO NprYemMy, OCMbIC/IEHNIO, KPeaTUBHOMY NPYMEHeHMI0 nHopmauum
oneparop npu B3aMMoAencTemm ¢ uHpopmaumein B ECYI coBepliaeT caMOKOHTPO/Ib COGCTBEHHbIX AEACTBUIA.

3TOT CaMOKOHTPO/Ib MOXET ObITb UHCTPYMEHTANbHLIM UM HEUHCTPYMEHTa bHbIM.

B nepsom cnydae onepartop MPOBOAWUT KOHTPO/Ib CBOUX AEWCTBMI C MOMOLLbIO CheunanbHbIX TeXHU-
Yeckunx cpeacTB (Hanpumep, C NOMOLLbI CreunanbHbIX MHAMKATOPOB KOHTPOAMPYET NpaBu/bHOCTL Habopa
MHhopMaLmn).

Bo BTOpOM cnyyae onepatop BefeT KOHTPONb 6e3 NpMMEHEeHUs TeXHWYECKUX CPeAcTB U MOXET 0oCy-
LWEeCTBNSATL €r0 NYTEM BM3Yyas/lbHOr0 OCMOTPA, MOBTOPEHWUS OTAE/bHbIX AeACTBUA U T. N.

Jio6oli BUA CaMOKOHTPONA MOXET NPOBOAMTLCSA Ha OCHOBE XpaHALWMXCS B NamaTy oneparopa nHgop-
MaLMOHHbIX MoAenei, cnocob6CTBYIOLWNX NOBbIWEHNIO HAAEXHOCTH paboThbl onepartopa.

6.11 Ha kauecTBO U 3h(PEKTUBHOCTb BbINOSIHEHNS KaXXA0r0 N3 pacCMOTPEHHbLIX NPOLLECCOB OKa3blBaeT
BNNAHME Lenblil pag hakTopos.

Tak. Hanpvmep, KayecTBO npuema vHdopmauui B ECYW 3aBucut oT Tuna n Bnga UHPOPMaLNOHHOIo
nons, opraHu3aLuy ero BoCNpuATUS, PaKkTopoB, ONpeaensiowmx pacno3HaBaHne (pasmMepoB U306paXKeHui,
UX CBETOTEXHNYECKNX XapaKTepUCTMK, LIBETOBOrO TOHa, KOHTpacTa U T. 4.).

6.12 Ha oueHKy 1 nepepaboTky nHcopMaunn onepatopom B ECYW BAnAOT Takne ¢akTopbl, Kak Crno-
c0o6 KoAMpoBaHMSi MHOpMaLMK, COOTBETCTBME €€ BO3MOXHOCTSIM NamATh, MbILWAEHWS onepaTopa, WHTen-
NeKTyanbHOW. MHOPMaLMOHHON NOAFOTOBNEHHOCTH.

6.13 3pheKTMBHOCTb MPUHATUS peLLeHNs Npu B3auMoAelCcTBUM onepartopa ¢ nHdopmaumein B ECUHU
onpegenseTca cneaywwmMMm aktopammn: TUMNOM pellaeMoil 3ajayun, YAC/IOM U CIOXKHOCTbI NMPOBEPSEeMbIX
NIOTUYECKNX YCNOBUIA, CNOXHOCTBIO a/ITOPUTMa 1 KONIMYECTBOM BO3MOXHbIX BAPUAHTOB pPeLLEHNS.

6.14 TMpu nonyyeHnn UHMOPMaLMN Ha NEPBOM YPOBHE MPOUCXOAUT BOCNPUSATUE OnepaTtopoM MHAop-
MaLWOHHOM mMofenu, T. 0. BOCNPUATUE SBNEHWIA, BbICTyMalowWmX B POAN HOCUTENEN NHopMaLM Ha OCHOBa-
HWUWN paHee NoMyYeHHbIX 3HaHWNA.

Ha BTOpOM ypOBHe OCyLleCcTBNSeTCA AeKOAMPOBaHNE BOCMPUHATLIX CBEAEHU 1 hopMmpoBaHue Ha
3TOli OCHOBE HEKOTOPOU «yYMCTBEHHOV» KapTUHbI, KOHLENTyanbHOM MOAENUN, UCMONb3yeMoi, Hanpumep, Ans
NPUHATUA peLUeHNiA, CO34aHUS HOBOM MHopMauun.
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6.15 ®yHKumoHuposaHne WECYW. CUUM, WCYUM npoucxoguT aHanornyHo (YHKLUOHWPOBAHUIO
ECYW n oTnuyaeTcsa ahheKTUBHOCTLI0 DYHKUMOHUPOBaHUA oT ECHI B 3aBUCUMOCTM OT NPUMEHSEMOr0 B HUX
€CTEeCTBEHHOro, rmbpraHoro (MawvHHO-YNpaBsgeMoro), NCKyCCTBEHHOIO (C MCMOMb30BaHMEM WCXYCCTBEHHO-
nMmuTUpyemoin M) cnocoba MHMLMMPOBaHWS U akTuBm3aumn N4UKB.

CooTBeTCTBYOLWME CNOCOOLI UHNLMMPOBAHUA U akTuBM3auun NYMB obecneumBaloT perynupytouee u
ynpaBnswouiee Bo3aeincTeme (BANSHUE) HA NCUXUKY (MCUXUKY UHDOPMAaLMOHHONM AeATesbHOCTU) onepaTtopa
¢ o6pas3oBaHNEM B €ro MbllWAEHUN PEryNNPYEMbIX U YNPaBASeMbIX N0 COCTOAHUIO NCUXO-NHOPMALNOHHBIX,
MHPOPMAaLMOHHO-NCUXNYECKUX SIBNEHUIA.

PerynupoBaHue coCcTosHUS 1 ynpaBieHne akTUBHOCTbIO NMCUXMKU OrepaTtopa MOXeT 6biTb MCMOo/b30Ba-
HO B peLleHnn 3a4adun co3gaHuns BbICOKOI(EKTMBHbLIX YEOBOKOMHGOPMALMOHHLIX (B cocTaBe CYW) nHtep-
¢heiicoB. KOMNOHEHTHOIO UCKycCTBEHHOro nHTennekta (K/W), nckyccteeHHoro nHtennekra (UA).

6.16 MNprMeHeHVe onepaTopa MawWVHW3UPOBAHHOIO B3aMMOAENCTBUA C MHOPMAaLVen B COOTBETCTBY-
owmx CYU B npouecce apratuyeckoii fesTeNlbHOCTU MOXET OCYLLeCTBAATLCS ONpeAeieHHbIMU BUAAMUY one-
paToOpOB. KaXAblil U3 KOTOPbIX XapaKTepM3yeTcs CBOMMUN YaCTHbIMWU OCOBEHHOCTSIMM.

6.17 3praTuyeckas AesiTeNbHOCTb C y4eTOM B3auMOAENCTBMA onepaTopa ¢ MHdopmaumein B COOTBET-
cTBytoweli CUM MOXeT OCyWecTBAATLCSA CAEAYOWMMA BUAAMU ONepaTopoB, ONepaTopoM-pPyKOBOAUTENEM,
onepaTopoM-TEXHO/IOOM, OnepaTtopoM-uccrefoBarenem, onepatopomM-vabniogarenem. onepaTopom-MaHu-
nynsaToOpPoOM.

6.17.1 OnepaTop-pyKOBOAUTENb OCYLLECTBNAET PYKOBOAALLYIO AeATe/IbHOCTb B NPOCTPAHCTBE B3aMMO-
[elicTBMA ¢ COOTBETCTBYHOLLEN UHGOpMaL el ¢ o6pa3oBaHmem CUW ¢ uenbio ocywecTBieHUs KOHLenTyab-
HOI VHTENNEeKTya/IbHON AeATeNbHOCTU.

BbinonHeHue aelicteuii onpepensetcs CUM. KoppeKTupyeMoe (PyHKLNOHMPOBaHME KOTOPOW OCyLLeCT-
BNSIeTCA B COOTBETCTBUM C AOKYMEHTaMW, COAEepKaliMMuU HeobxoAuMblA Habop CBeAeHWn No opraHu3auuu
HeobXoAMMOl AeATesIbHOCTU.

K TakMM onepaTopam OTHOCATCA OpraHu3aTopbl, PyKOBOAWUTENN Pas3/IMYHbIX YPOBHENR, nnua, npuHMMma-
loLME OTBETCTBEHHbIE PELUEHNSI B YENOBEKO-MAaLUMHHBLIX KOMMIeKcax U 06nagawlne UHTyuUmeid, 3HaHuem 1
OMbITOM.

6.17.2 OnepaTtop-TEXHO/IOr HeMocpeaCTBEHHO yYacTBYeT B TEXHOMOMMYECKUX npoLeccax.

OH paboTaeT B pexume HeMeA/IeHHOro 06Cy)XMBaHWUSA B MPOCTPAHCTBE B3aMMOAEWNCTBUS C COOTBET-
cTByloLlel MHhopmMauwmeli c ob6paszoBaHuem CHW ¢ uenbio onepaTMBHONO yNpaB/ieHNs COOTBETCTBYIOLWMM TeX-
HOJIOrMYECKMUM MPOLLECCOM.

MNpeo6nagawwmmn B €ro AessTeNIbHOCTU ABNSIOTCS YNpaBasioumne AencTens.

BbinonHeHne gelictBuii onpegensietcs CUM. koppekTupyemoe (hyHKLMOHMPOBaHME KOTOPO ocyuiecT-
BNISIETCA B COOTBETCTBUM C MHCTPYKLMAMU, COAEPXKALUMU HEOBXOANMBIA HA60p CUTYaL M N peLlleHnii.

K aToMy BuAy OTHOCATCA onepaTopbl aBTOMaTUYECKUX IMHWIA, onepaTopbl Mo NpueMy u nepepaboTke
MHbopMaLum 1 T. n.

6.17.3 Onepartop-uccnenosartesib oCywWwecTsBNAeT Npouecchl nccnenosaHna B NPOCTPaHCTBE B3auMO-
[elicTBAA C COOTBETCTBYHLLEN MHopMauneid ¢ obpazoBaHuem CUYU c uenblo BOCMPUSATUS U OCMbICNIEHNS
KOHLIeNTyasibHbIX MOAeNei TEXHUYECKNX CYLHOCTel, pa3pabaTbiBaeMbiX C MPUMEHEHNEM annapaTa NoHATUA-
HOrO MbILIEHUSA U UMEIOLEroCcs OnbITa.

OpraHbl ynpasneHusa Ans onepaTopa-uccnefoBarens UMeEKT MeHbllee 3HavyeHne, a 3HayeHne uHdop-
MaLMOHHbIX MOZenei yBenmumBaeTcs.

BbinonHeHne paelictBuii onpepensetcs CUM. KoppeKTupyeMoe (byHKUMOHMPOBaHME KOTOPOW OCyLLecT-
BNSIeTCA B COOTBETCTBMU C JOKYMEHTaMu, COAepXXaluMun Heob6XoAnMbIA Habop CBEAEHWI, OTHOCALWMXCA K
pa3paboTKe KOHUEeNTyasbHbIX MOAENei ¢ MpMMEHEHMEM annaparta NOHATUHOIO MbILIEHNS U MMEIOLLEerocs
onbITa.

K TakMm onepatopam OTHOCATCS N0J1b30BaTe/M BbIYUCNTENbHBIX CUCTEM, AELN(POBLLNKA Pa3IUUHbIX
06bekTOB (06pa3oB), cneymanvcTbl, OCYLEeCTBAALWME HACTPONKY U yCTPAHEHNE HEUCMNPABHOCTEN B TEXHU-
YeCKUX U3gennsax u T. 4.

6.17.4 Onepatop-Habnwgatenb paboTaeT B PeXUMe OTCPOUYEHHOI0 06CYXMBaHNS.

[esatenbHocTb onepaTopa-Habnwpartens OCylWecTBASeTCs B NPOCTPaHCTBE B3aMMOAENCTBUA C
COOTBETCTBYHOLLEN WH(opMauueli ¢ obpasoBaHMem CUU c uenblo o6GecrneyeHUsi MPOLECCOB MPUHATUSA
peLLEHNIA, OCHOBbLIBAKLWMNXCS Ha HEOOXOAUMBIX MH(POPMALMOHHbLIX 1 KOHLENTYyalbHbIX MOAENAX TEXHUYECKUX
CYLLHOCTeA.

Ynpasnswowue AeiicTeus onepaTtopa-Ha6nwogatens (N0 CpPaBHEHWUIO C  ONepaTopOM-TEXHOSIOrOM)
YNPOLLEHbI.
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BbinonHeHune geicteuii onpegensetca CUM. KoppekTupyemoe (PyHKLMOHMPOBAHME KOTOPOW OCYLLEecT-
B/IIETCSA B COOTBETCTBUUN C AOKYMEHTaMU, COAepXKallMMy HEOOX0AMMbIA HA60p UH(DOPMALNOHHBIX U KOHLEMN-
TyanbHbIX MOAENe.

Takoii TN fesTeNbLHOCTU ABNSIETCA MAacCOBbIM A1 CMCTEM, paboTalLlinx B peasbHOM MaclTabe Bpe-
MeHMn (onepaTopbl PaAuooKaLMOHHBIX CTaHUUIA, ANCNEeTYEpbl Ha Pas3/IMYHbIX BUAAX TEXHUYECKUX 0OHEKTOB
T A4.).

6.17.5 OnepaTop-MaHUNyIATOP OCYLW,ECTBNAET ynpasB/fieHne TeXHUYECKMMU CUCTEMaMW B MPOCTpPaH-
CTBE B3aMMOAENCTBUS C COOTBETCTBYIOLEN nHhopmaLumein ¢ o6pasoBaHnem CUUN c uensio obecneyeHuns pe-
albHOro BOCMPUSATUS MHopMaLMKM, OCYLLEeCTBNEHNS COHCOMOTOPHOWM KoopAuHauuy (Hanpumep, HemnpepbiB-
HOTO C/IEXEHWS 3a ABWXKYLMMCA 06BEKTOM) M MOTOPHbIX (ABUraTeflbHbIX) AENCTBUNA.

MexaHn3Mbl MOTOPHOW AeATe/IbHOCTM UMEKT A1 onepaTopa-MaHunynaTopa rnaBeHCTBYLWEee 3Have-
HVe. B ero AesiTeNIbHOCTN MOXET TakKe MCMOMb30BaTbCs annapart NOHATUAHOIO 1 06pa3HOro MbIWIEHWNS.

BbinonHeHune peicteuii onpeaensetca CUM. KoppeKkTupyemoe (PYHKLMOHMPOBAHME KOTOPOW OCYLLEecT-
BNISIeTCA B COOTBETCTBUM C WHCTPYKLUUSIMU, COAEPXKALLMMU HEOOXOAUMbIA Habop cUTyauuin U pelleHuii no
ynpaBneHnio TEXHNYECKNMM CUCTeMaMm.

B thyHKUMM onepaTopa-maHunynaTopa BXOAUT yNpasfieHne MaHUnynaTopamu, mMawuvHamm — ycunauTe-
NSIMU MbILIEYHOW 3HEeprumn YenoBeka (CTaHKM, 3KCKaBaTopbl, TPAHCNOPTHbIE CPeACcTBa U T. M.)

6.18 [nA KOHKpeTHOro Buaa onepartopa MoryT 6biTb onpefeneHbl cneymguryeckne Heobxogumele Ans
BbINO/IHEHUS TO/IbKO ONpPejesnieHHoM 0nepaTopCKoi fesTeNIbHOCTUM NCMXONOrMYeckue KavyecTBa, CTeMNeHb WX
NpPOosiB/IEHNS, 0COOEHHbIE CNOCOBHOCTU K B3aMMOAENCTBUI0 C MHOpMaL e B COOTBETCTBYOWMUX CYU.

Onepartopy-pyKoBoAUTEN0 HEO6XOAUMO BNageTh COCOBHOCTAMN:

- B3ammogeincTeus ¢ nHgopmaumeli B8 CHMN ¢ BbICOKO NOMEX0YCTONYMBOCTLIO NPU BOCMPUATUM CIyXO-
BOV 1 3pUTE/IbHOI MH(OpMaLnK;

- abCTPaKTHOro MbIWAeHUsi, 0606LWeHNs, KOHKpeTM3auun;

- MbILLI/IEHNA BEPOSAITHOCTHLIMY KaTeropusmu;

- KPUTUYHOTO MbILL/IEHUS.

OnepaTop-MaHUNynsaTop AO/MKEH BnajeTb B3aMMOAeNCcTBMEM C Heobxoanmoli uHdopmaunein B CUll B
YCIOBUAX BbICOKOW YYBCTBMTENLHOCTU U NMOMEXOYCTONYMBOCTM K BOCMPUSTUIO Pa3NNUHbIX BUAOB MHOpMa-
umu, ¢ obecnevyeHMem cnocobHOCTH K YCTONYMBOI MOTOPHOI paboTe B MakCMMaslbHOM Temre.
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MpunoxeHue A
(cnpaBoyHoe)

®opmupoBaHue ¢ 06pa3oBaHNEM CUCTEMBI
«YesloBeK — MHGopMauus» KOHLEeNTyanbHbIX MOAeneii TEXHUYECKNX CyLLHOCTel
B MbIlU/IEHWUN onepaTopa

PrcyHOK A.1 — Cxema KOMMNOHEHTOB MH(OPMAaLMOHHbIX, MH(OPMAaLMOHHO-06MEHHbIX MPOLECCOB,
NCMXMYECKUX NPOLLECCOB YenoBeka, obecneymsawlmx c o6pasosaHmem CUM cdopmuposaHne KMTC
B MbIW/EHUN onepaTopa
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MpunoxeHune b
(cnpaBoy4HOE)

BUAbI CUCTEM «YENOBEK — MHOPMALUs»

TexHonorom rcpAaananaHnH
MHopmaLuuu euge,
Ha afjanTMpPOBaHHOM K MU TaH U0

«nisll
- N - N 5
NErHN
ECH Mpaaprtaann»
IthBosTamT™Mato Thopmoum
VHhopmaLmm B BAE
amaja, MBMAAuAEXN
B 8AanTMpOBaHHOM g a1 o BIK CM
KUbILWM—o0 yaw Tuo
4Bnoms yesioBeka
MpapoTaaniaHva
ThOpuram» a<HA
B bcusooe
B npouecce OocpaoCtraMA
ocyLLecTBUM am XreHonduypo-
LU TWU O HOW anm/l
[OesTenbHOCTU sOnarrmeHOU
fantagnoot

BosHnw osexs OTU

TexHonorvy NpALSIMUMHUN
(Hooro-TTa-ranoum) HchopmaLym
B BMAZ, SAMLIDOamMaloM Kbl HavMLL 10
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PucyHok b.1 — Cxema Bugos CUM B 3aBMCMMOCTU OT UX NpefCcTaB/ieHns

22



FOCT P 43.4.1— 2011

MpunoxeHve B
(cnpaBoyHoe)

O6pa3oBaHue MHOPMALMOHHO-MHTE/NNEKTYaNIbHO AesATeNbHOCTM onepaTopa,
perynumpoBaHue 1 ynpasjeHue ncuxmuyeckumu sBNeHnsiMu,
BO3HMKAKWMUMM B Nnpouecce ee 06pa3oBaHuns

TomHaan npagumkHMmphmunwiwm npw (TMNUC) h

mon

CYH (Beumn,Teun,

CUVH, MCY411) nA4ne

MbILneHvie ViHchopmaumst

wing,

NeTANAKTY*Nn»4XMK*HO 1 yeniis/HE*HhOp»MuHM«oe T il OKIB)
(ypoewbnptwmuipmMHIT)

NouNMMiim iM numns(na nuw)
(8OBaHbPM/IMALLUH peLLeHuin)

MNAENYAB nNANHYB nANNYNB
[JudbdrepeHupansHble LW b ¢p wy TUNTW MW
MKprypl1|;ury1c D*IFAML MW N 1 H A UK NOKXO-AKpapMAUMCHHbIE A aNB TS
(anTA) (anwns)

WHTerpanbHble neuxudeckyie narXMes (UN5)
VA £ = =

MNHd opeBumnoHkHenenneoywme* gesrensHocts (ML)

PucyHoK B.1 — Cxema 06pa3oBaHus MHPOPMaLWOHHO-UHTENNEKTyanbHO AesTeNbHOCTU oneparTopa,
PEerynnpoBaHus 1 ynpaeneHns NCUXNYECKMMM SBIEHUSIMI, BO3HUKAIOWMMM B NPOLEcce ee 06pasoBaHuns
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MpunoxeHue I
(cnpaBoy4HOE)

CTpPyKTypa MHTerpanbHbIX NCUXUYECKUX ABNEHUINA, BO3HUKaKLWNX B MbIlWWNEHNN onepaTopa

PrucyHok .1 — Cxema CTPYKTYpbl MHTErpasibHbIX NCUXUYECKNX SIBNEHWI, BO3HUKAOLWMX B MbILIEHUN onepaTopa
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MpunoxexHue
(cnpaBoyHoe)

CTpyKTypa (hakTopoB, BAUSAOWMUX HA 06pa3oBaHue
1 YHKLMOHUPOBAHNE CUCTEM «4eNlOBEK — UH(OPMaLUsi» B TEXHUKE

PucyHok .1 — Cxema CTPYKTYpbl CUCTEMHbIX BHELIHNX (paKTOPOB, BAMALWMUX HA 06pa3oBaHne 1 (hyHKLMOHMpOBaHMe
CUW B 3pratmyeckoil fesATeNbHOCTN onepaTopa B TEXHUKe (MPUMEpPHbI BapuaHT)
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NMpunoxeHne E
(cnpaBoy4HOE)

YnpoueHHas amnupruyeckas MoAenb YHKUMOHUPOBAHUS TEXHUYECKON CUCTEMDbI
«YeNioBeK — MH(opmauus» B BapuaHTe eCTECTBEHHOI CUCTEMbI «4eNl0BEK — UHGopMayms»

PucyHok E.1 — Cxema ynpoLieHHO aMNnpuyeckoin mogenu yHKLNOHNPOBaHUA TeXHMuecko CMU
B BapnaHTe ECUN
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YOK 681.3.041.053:006.354 OKC 35.020 Mngs

KntoueBble crnoBa: aTTpakTop, B3auMOAeicTBME, BO3HWKHOBEHMWE, AEATENIbHOCTb, WMHULMMPOBaHWE, WH(OP-
Mauusi. MbllIEHNE, OMEepaTop, OCMbIC/IEHWE, PEerynnpoBaHWe, CUHEPreTuka, CUHeprusi, cuctema, ynpasne-
HWe. hopMMpoBaHMe, YENOBEK, SBNEeHne
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