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ynpaBfieHns u3genusMm noBCcegHEeBHOIO UCMOMb30BaHus. YacTb 3. MeTof ucnbiTaHuii noTpebutensekux To-
BapoB» (ISO/PAS 20282-3:2007 «Ease of operation of everyday products — Part 3: Test method for consumer
products». IDT).

HaunmeHoBaHWe HacTosLero ctaHjapTa U3MEHEHO OTHOCUTE/IbHO HaMMEHOBAaHUSA yKa3aHHOro Mexay-
HapoaHOro fOoKyMeHTa Ana npueefeHus B cooteeTcTeue ¢ FOCT P 1.5 (nogpasgen 3.5).

Mpu NnpUMeHeHnn HacToALLEero cTaHgapTa PpeKoMeHAyeTCs UCMO0/1b30BaTb BMECTO CCbITOYHbIX MEXAyHa-
POfHbIX CTAHAAPTOB N [OKYMEHTOB COOTBETCTBYIOLME UM HaLMOHasbHblE CTaHAapTbl, CBEAEHUS O KOTOPbIX
npusegeHsl B npunoxeHuax JA v b

5 BBEAEH BIMNEPBbIE

6 NMEPEV3OAHWE. Asryct 2019 r.

MpaBuna npuMeHeHUs HaCcTOSALWEro cTaHAapTa YyCTaHOoB/eHbl B cTaTbe 26 defepasbHOro 3akoHa
oT 29 moHA 2015 r. Ne 162-®3 «O cTaHgapTwusauun B Poccuiickoii ®epepauun». VHdopmauus ob
U3MEHEHUSX K HacToseMy CTaHgap Ty ny6nkye T Cs B eXXerogHom (Mo cCocTOosSHUI0 Ha 155HBapsa TeKyLwero
rofa) UHOPMaLMOHHOM yKasaTesne «HaunoHaslbHble CTaHAapThi», a ohuLMabHbIi TEKCT U3MEHEHWIA
M NONpaBOK — B €XEeMeCSA4YHOM MHC(OPMALMOHHOM yKaszaTefle «HauuoHanbHble cTaHfapTbi». B cnyvae
nepecMoTpa (3ameHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYLWEee yBeJoMIeHe bygeT
ony6MKOBAHO B GAMXKALLEM BbIMYCKE €XEMECSUYHOro MH(OpPMaUMOHHOIO ykasaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTByWWAas MHDOPMaLMSA, YBeLOMMIEHNe W TeKCThbl pasmellalnTCcs Takke B
H(OPMAaLMOHHON cucTeme obLero nofb3oBaHusa — Ha ouuymanbHoMm cainTe PefepasbHOro areHTCcTBa
Nno TEexXHWYEeCKOMY PeryiMpoBaHunio 1 MeTponorum B ceTu MHTepHeT (Www.gost.ru)

© 1S0. 2007 — Bce npasa coxpaHsaTcs
© CrtaHpapTuHdopM, odopmaeHmne. 2013. 2019
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NPOCTPaHEH B KAUeCTBe OULMASILHOIO N3aaHus 6e3 paspelleHnst defepasibHOro areHTCTBa No TeXHNYEeCcKo-
My PerynupoBaHunio n MeTposiornm
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BBepeHve

MHorve nosnb3oBaTeny UCMNbITbIBAOT TPYAHOCTU NPY NPUMEHEHUW M3[eNnii NOBCELHEBHOIO MCMNO/b30-
BaHWA. TakMx Kak aBToMaTbl MO npodaxe 6uNeTos, CTUpasibHble MallWHbl, BUAEOMArHUTOOHbI, OCOBEHHO
€C/IY OHW UCMOSb3YIOT 3TW N3AENNS PEAKO UKW B NepBbIi pas. Ecnn dyHKLUN n3genus SBnaoTcs HeyAo6HbIMY
B yrnpas/ieHn, MHOTVe MoMNb30BaTeNN CUMTAKOT, YTO U3genve TPYAHO WA faxe HEBO3MOXHO UCMOMb30BaTh.
Takas cuTyauusa ABNSeTCA HexenaTenbHON kak AnsA NOCTaBLUUKOB U3AeNuniA, opraHn3aunii, okasbiBatoLLMX yc-
nyru, Tak u Ans camux nonb3osarteneii. NMoatomy nHcopmauus 06 yaob6ecTee NCNOMb30BAHUS U3enns uMeet
60/bLLIOE 3HAYEHME W A5 NOCTaBLUMKOB, MOMb3YLWMXCA 3TOW MHhopMauvein npu pa3paboTke M3fenunii, u
ANA noTeHuManbHbIX NOMb30BaTeseil Npu NPUHATUN PeLleHns O NOKYMNKe UM CPaBHEHUU U3AeNns C aHano-
TMYHBIMU U3AEeNUAMA. STO CTUMYIMPYET U3rOTOB/IEHNE M3LeNniA, 60/1ee NPOCTbIX NMPU UCMOb30BaHUK, W NO-
3BO/ISIET NoOKynaTenam yaensts ocoboe BHMMaHue ya06CTBY ynpaBneHns Npu nokymnke.

HacToawmin ctaHgapT ycTaHaBAMBaeT METOA MCMbITAHUIA, KOTOPbIA MOXeT OblTb MCMONb30BaH B YC/0-
BUSIX 3KCMyaTauuu NS OLEeHKM yao6cTea ynpaBneHns noTpebutensckuMm ToBapamu. STOT MeTof, ABnseTca
0606LanWwnmM 1 MoXeT OblTb MCNOMb30BaH A1 NPOBEPKM BbINOJIHEHUS YCTAHOB/IEHHbIX TpeboBaHWUii um
[ONS CPaBHEHUS Pa3/IMUHbIX M3feNunii. flaHHbIi MeToA UCNbITaHUi ABASETCS OAHUM U3 METOZ0B OLeHKM Npu-
rofAHOCTU ncnonb3oBaHns no ISO/TR 16982 [6] u MoxeT 6biITb NPUMEHEH ANS OLEHKM yaobcTBa ynpasieHus
1 NPOBEPKU BbINOSTHEHUA KONMMYECTBEHHbIX TpebOBaHMIi K NPUrOAHOCTM UCMO/b30BaHUS.

M3roToBuTENN MOrYT UCMO/b30BaTb AAHHbIA METOZ, 4715 NPOBEPKM BbINOMIHEHWSA TpeboBaHuii K ya06CTBY
ynpaBfeHus, AN CPaBHEHNS U3fenuii ¢ ux npeablgyLyMMm MOAENSMU UAW N3AEUAMU KOHKYPEHTOB. OHM MO-
ryT COOOLWMTb pe3ynbTaTbl UCMbITAHWIA NOTEHLMANbHLIM NOKYNaTeNsam B ONMCaHUN U3AeNNA WU B PEKNaMHbIX
npocnekTtax. OpraHusauuu, npuobpeTaroLme n3genus, MoryT UCnosb30BaTb MeTO4 UCMbITaHUA ANna onpeje-
NIeHNs ero COOTBETCTBUSA YCTAHOB/IEHHbIM TPEOOBAHNAM.

MpurogHocTb ncnonb3oBaHus (cm. MCO 9241-11 [4]) 37O CBOWCTBO MPOAYKLUW, MPU HANUYUKN KOTOPOro
YCTaHOB/IEHHbIV NOJSIb30BaTe/lb MOXET MPUMEHATb MPOAYKUMIO B ONpefeneHHbIX YCM0BUSAX UCMONb30BaHUSA
ONA JOCTMXKEHUS YCTAHOB/IEHHBIX Liefieii ¢ Heob6X04MMON pe3ynbTaTUBHOCTLIO, ahhEKTUBHOCTLIO U YA0B-
NeTBOPEHHOCTbIO. YA06CTBO ynpaB/eHnsa ABASETCA Mepoil NpUrofAHOCTU WCNOMb30BaHWA U3AeNni noscef-
HEeBHOro ucnonb3oBaHus. MNpegnonaraeTcs, YTO NOMb30BATENN MOMYT AOCTMYL CBOMX OCHOBHbLIX Lienei npu
npasuibHOM ynpasneHnu usgenvem. Metof npegHasHayeH 418 NPUMEHEHUA K u3fenvsaMm, Y KOTOpbIX ecTb
YeTKUI KPUTEPUiA yCMeLwHOro OCTUXEHNS Leneit (4To XapaKkTepHo ANS GOMbLUMHCTBA M3A4eNNA C UHTYUTUB-
HO MOHATHLIM yrpaBfieHNeM), HO He NPUMEHNM B C/ly4Yasx, Korja KayecTBO pesy/nbTara MOXeT U3MeHATbCS.
YAo6CcTBO ynpaBneHus B OCHOBHOM CBSi3aHO C MO/1b30BaTe/IbCKUM MHTEpPdeicom 1 B3aMMoAecTBNEM, KOTO-
poe OH MoAAepXuBaeT, a He C Ka4yeCTBOM PYHKUMIA n3aenns uam npurogHoCTbio 3TUX YHKUMUIA NS NCNOSb-
30BaHNA M3[eNns N0 Ha3HaYeHUIo.

Ecnn gns pocTMXeHUs OCHOBHbIX Liefieil noTpebuTenbekoro ToBapa He06Xo4MMO BbIMOMHATL 3a4aum
HW3KOW CMOXHOCTK, KOTOPble He TPebylT MHOr0 BPEMEHW Ha BbIMOJIHEHME, Hanboee BaXHbIM Mokasaresniem
yA06CcTBa ynpaBfeHns ABAAETCA ero pesynbTaTtMBHOCTb. Pe3ynbTaTBHOCTb YNpaBneHus onpegenstoT B Buae
npoueHTa nosnb3oBartenieil 4OCTUTLNX OCHOBHOW uenu (Leneid) ¢ He06XoAMMOWN TOYHOCTbIO U NOSTHOTON. -
(heKTUBHOCTb YNpaB/ieHNss MOXET MMeTb BaXKHOE 3HauyeHue, Hanpumep, ecnun usgenne npuMeHseT 6onbluoe
KONMYecTBO GLICTPO MEHSIOLWMXCS NoNb3oBaTenei. Kpome Toro, A8 HEKOTOPbIX N3A4ENNIA BaXHO, YTOGbI NO/b-
30BaTeNn oCcTa/InCh YA0OB/ETBOPEHbI YNpaBieHneM n3fenus, Hanpumep, B cutyaumsax, Korga nonb3osarenu
MMeloT BbI6OP, KaKMMK CpescTBaMU BOCMO/Ib30BATLCA 151 OCTMXKEHUS CBOWX Lienei.

B NICO 13407 (5) npuBeAeHO pyKOBOACTBO MO NMPUMEHEHUI0 NPUHLMNOB OPUEHTUPOBAHHOIO Ha YesioBe-
Ka NPOoEeKTUPOBaHUS 471 U3rOTOBMIEHUS NPUTOAHbLIX K UCNOb30BaHNIO M3aenunii. CTaHfapT akueHTUPpYeT BHU-
MaHue Ha T0. YTo TpeboBaHWA K NPUrOAHOCTM MCMO/b30BaHNA AO/MKHbI OblTb YCTAHOB/EHbI A0 Pa3paboTky,
a ee OUEHKy crieqyeT NoBTOPAThL B npouecce pa3paboTkn. MeTos, NCMbITaHWIA, YCTaHOB/IEHHbI B HACTOSLLEM
cTaHAapTe, MOXeT 6biTb MCNO/b30BaH A1 OLLEHKN YCTaHOB/EHHbIX TpeboBaHuii. B cutyaumsx, korga rnaBHoi
Lienblo fBNAETCA NoslydyeHne o0bpaTHol CBA3W Npu NPOEKTMPOBaHUK, 601ee NoAXOAAMUMUN ABNSIOTCA gpyrue
MeTOAbl, XOTA AaHHbIA METOoA, Takke MOXeT AaTb UHdOoPMaL Mo 0 Npobaemax NPUrogHOCTM MCMNO/b30BaHUS,
KoTOpble Heo6XxoAMMOo ycTpaHnTb. B ICO 13407 Takke 0TMeYeHa BaXHOCTb YCTaHOB/IEHNSA YCOBUIA NCNOb-
30BaHus. B MICO 20282-11>60nee geTasibHO OnucaHbl MCTOUYHMKN AUCMEPCUN XapaKTepuUCTUK Nonb3oBaTens,
KoTOpble (hOPMMPYIOT YaCTb YC/IOBUIA UCMNO/Ib30BAHNA U KOTOPble HEO6XOAMMO MPUHUMATL BO BHUMaHWeE npu
NPOEeKTMPOBaHNM yA06HOro B UCMOMb30BaHUN n3genus. 3ta nHdopmaumus Takke Heobxoauma Ans onpegene-
HWSA Tpe6oBaHUi Npy NPOBEAEHUN UCMbITAHWIA.

MpyMeHsiemMbIl B HACTOALWEM CTaHAapTe MeXAyHapOoAHbl JOKyMeHT pa3paboTaH TeXHUYECKUM KOMU-
TeTtom NCO/TC 159 «DproHoMuka».

1) NCO 20282-1:2006 «YA06CTBO yrnpaBneHUs U3agenmammn exeaHeBHOro Ncnosb3oBaHns. Yactb 1. Tpeb6oBaHus K
KOHCTPYKLMK C Y4ETOM YCNOBUIA UCMO/b30BaAHNSA U XapakTepUCTVK NOMb30BATENS».
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HAUVWOHANBbHBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

OPITOHOMU/KA I/I3,EI,EI'II/II7I NMOBCEAHEBHOIO NCIMOJIb3OBAHUA
YacTtb 3
MeTog ncnbiTaHU NOTPE6UTENLCKUX TOBAPOB

Ergonomics of everyday products. Part 3. Test method for consumer products

fata BBegeHns — 2013— 12—01

1 O65acTb NPUMEHEHUS

HacToswwnii cTaHgapT ycTaHaBNMBaeT METOJ MCMbITaHWi NoTpe6uTenbCkMX TOBApOB A/l U3MepeHust
yf#o6CTBa ynpaBeHuns.

Lienbto ncnbiTaHwii siBAsieTcs npefocTaB/ieHMe OCHOBbI A4/1si MPOrHO3MPOBaHUSA yA06CTBA yNpaBieHus
noTpe6uTeIbCKMM TOBApOM, BK/OYas napameTpbl pesy/bTaTUBHOCTY M 3(DDEKTUBHOCTU yNpaB/eHns], a Tak-
e YA0BNEeTBOPEHHOCTU Nosib3oBateneli U3 npegnonaraemMoli COBOKYMHOCTU B OXMAAEMbIX YC/I0BUSX UCMOSb-
30BaHus.

MpegnonaraemMbiMu Nob30BATENSIMW HACTOSLLEr0 CTaHAApTa ABSAIOTCS CNELUasMcTbl No IProHOMUKE,
3aHATble pa3paboTkoii M opraHusaLuveil UCNbITaHU, NOCTABLLMKMA, 3aKyMOYHbIe OpraHu3auuM Ui TpeTbu cTo-
pOHbI {HanpumMep, opraHu3ayum noTpeduTeneil).

2 CooTBeTcTBUE TPEO6OBaHNAM HacTOsILLEro cTaHgapTa

MeTog UCMbITaHWi, NO3BONAWMIA OLEHNTb YA06CTBO YNpaB/ieHns noTpeGuTenbCKUM TOBapoM, COOT-
BETCTBYET HACTOsILLEMY CTaHAapTy, ec/iM OH COOTBETCTBYeT Tpe6oBaHusM pasfesnioB 7, 8, 9 U NpuioXeHwi
C. D. E. ins o6ecneyeHnsi CBMAETE/IbCTB COOTBETCTBUS TPeGOBaHWUSIM HACTOSILLEro cTaHAapTa A0/KEH BbiTb
NOArOTOB/EH MOJHBI OTYET 0 pesynbTaTax UCMbITaHWii No hopme, YCTAaHOB/IEHHON B NPUIOXeHUN F

3 HopmaTuBHble CCbISIKM

B HacTosleM cTaHjapTe MCNo/b30BaHa CCblfika Ha CneayoLmnii MexayHapoaHblii cTaHaapT:

ISO 20282-1:2006. Ease of operation of everyday products — Part 1: Design requirements for context
of use and user characteristics (Ygo06cTBO ynpaBneHus n3geamsamm exegHeBHOro ucnonb3osaHus. Yactb 1.
Tpe6oBaHNs K KOHCTPYKLMU C YYETOM YC/I0BUI NCNOMb30BaHNSA N XapakTepUCTUK NOJb30BaTeNs)

4 TepMuHbI 1 onpegeneHus

B HacTosWweM cTaHgapTe NpUMeHeHbl criefytolie TePMUHbI C COOTBETCTBYHOLWUMMN OnpeaeneHnsiMu.
4.1 dhakTnyeckne nonb3oBatenu (actual users): Mpynna unu rpynnbl Ntoael, KOTopble HaNPsIMyto B3a-
UMOAECTBYIOT C U3ENNEM.

MpumMmeyvyaHue — [lo BbiNycka U3AeNuUs AaHHbI TEPMUH OTHOCUTCA K Npegnonaraemoii rpynne nonb3osarteneii;
Mocne BbiMycka OH OTHOCUTCS K (DAKTUYECKUM MO/b30BATE/ISAM.

[MCO 20282-1:2006. onpeaenexve 3.1)

N3paHue oguymansHoe
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4.2 noTpebutenbckuii ToBap (consumer product): ToBap, npegHa3HauvyeHHbI AN NpuobpeTeHus n
MCNO/b30BaHNSA CKOPee B INYHbIX, YeM B NPOCECCMOHaNbHbIX Liensx.

[MCO 20282-1:2006. onpegenexne 3.2]

4.3 ycnosus oueHkn (context of evaluation): MNonb3osatenu, 3agaun, obopypoBaHue (annapaTtHble
cpeacTBa, NporpamMmmHble CpeacTBa, MaTtepuasnsl), muanyeckas u coumanbHaa cpeda, B KOTOPbIX OLeHUBaKT
NPOAYKUMIO.

[MCO 20282-2:2006. onpeaenexue 4.3]

4.4 ycnosua ucnonb3oBaHmsa (context of use): Monb3oBatenu, 3agayn, obopyaosaHve (annapaTHble
cpeacTBa, MporpaMMHble CpeacTBa, Matepuassl), hruanyeckas n counanbHas cpefa, B KOTOPbIX UCMOMb3YOT
NPOAYKLMIO.

[MCO 9241-11:1998. onpegeneHune 3.5]

4.5 ypo6¢cTBO ynpaeneHus (ease of operation): NMpurogHoCTb NCMOMb30BaHNA NOMNb30BATE/IbCKOTO UH-
Tepdhelica nsgenuii NOBCeAHEBHOrO UCNO/Ib30BaHNA NPW UCMOMb30BaHUM UX MO HA3HAYeHWo npegnonarae-
MbIMW NONb30BATENAMM.

Mpumeuvuanne 1— B cooTrBeTcTBUM ¢ CO 9241-11 [6] yno6CTBO ynpaB/ieHUs ABASIETCA COCTABHON 4YacTbio
NPUroAHOCTN ncnonb3oBaHma (cM. 3.18). B HacTosAweM cTaHAapTe 3TOT nokasatesib MPUMEHSAIOT K ynpaBieHuo usgenu-
SIMVW NOBCEAHEBHOr0 UCNOMb30BaHMA. Mpu oueHke ya06CTBa ynpaBaeHnUs npeanoniaratT, YTO Nosb30BaTENbCKUI HTEp-
theiic 1 Bce cOCTaBHbIE YACTU U CUCTEMbI NPOAYKLUN HAXOAATCS B pa60TOCNOCOGHOM COCTOSHUM.

MpumeuaHune 2 — [lns oueHkn ygo6cTBa ynpasfieHUs U3MEpPSIOT pe3ynbTaTUBHOCTL YNpaBfieHWsl, UHorga
BMecTe C 3 (PeKTUBHOCTLIO 1 YA0B/IETBOPEHHOCTbIO YpaBieHneM NpoayKLuueii.

[MCO 20282-1:2006, onpegenexue 3.4]
4.6 pesynbtatuBHoOCTb (effectiveness): CTeneHb peanusaunmn 3annaHMpoBaHHOW AeATENbHOCTU U f0-

CTVXXEHMWS 3an/1aHVpOBaHHbIX Pe3ybTaToB.
[MCO 9241-11:1998. onpeaeneHne 3.2]

MpumMeyaHun e — [ns uenein Metoga UCMbITaHUIA, YCTAHOB/IEHHOTO B HACTOSLLEM CTaHAApTe, Pe3yNbTaTUBHOCTb
ynpaBs/ieHns U3MepsT Kak NPoLeHT nosb3oBaTtesieil, KoTopble AOCTUTIN OCHOBHOI Lenu (ueneit) ncnonb3oBaHus nsge-
NSt ¢ HEOGXOANMO TOUHOCTbIO 1 MOMHOTON. M3MepeHus pe3ynbTaTUBHOCTU YNPaB/IEHUS OCHOBAHbI Ha ycrnexe B AOCTU-
XEHUN KOHeYHOro pesysnbTata He3aBMCUMO OT TOro, JOCTUTHYT OH Haubonee aPPEKTUBHLIM NyTEM WU HET.

4.7 pesynbTaTMBHOCTbL ynpaBneHus (effectiveness of operation). MpoueHT nonb3oBaTteneii, koTopble
[OCTUINN OCHOBHOWM Lenn npefHasHauyeHHOro MCMoJsib30BaHWA U3fenns € Heob6XO4UMON TOYHOCTbI U
NOJSIHOTOM.

MpumevyaHne — M3mepeHnus pesybTaTUBHOCTW yNpaB/ieHUsi OCHOBaHbl Ha OLeHKe ycrnexa B JOCTUXEHUU KO-
HEeYHOro pesyfbTaTa He3aBWCUMMO OT TOro, AOCTUTHYT OH HauGonee ahEKTUBHBLIM NYTEM WU HET.

[MCO 20282-1:2006, onpeaenexue 3.6]

4.8 adphbektuBHocTb (efficiency): CBA3b Mexay AOCTUrHYTbIM Pe3ynbTaTtoM U WUCMO/b30BaHHbIMU
pecypcamu.

[MCO 9241-11:1998. onpegeneHue 3.3]

NMpumevyaHune — N5 ueneit MetToaa UCNbITAHWIA, YCTAHOB/IEHHOTO B HACTOSILLEM CcTaHAapTe, 3P (PEKTUBHOCTb
ynpaBneHus n3mMepsitoT B BUAE BPEMEHU, 3aTPAYEHHOIO Ha [OCTUXEHWE OCHOBHOI Lenwu (ueneit).

4.9 adphbekTuBHOCTL ynpaBneHus (efficiency of operation): Bpems, 3aTpauyeHHOe Ha AOCTUXEHWe
OCHOBHOIA Lenu.

MpumeyaHune — [laHHblil TEPMUH 0603Ha4YaeT 0cobbIli pecypc adhheKTMBHOCTH, Kak onpegeneHo B 4.8.

[MCO 20282-1:2006, onpegenexue 3.8]

4.10 n3penve noBCceAHEBHOro nMcnosib3oBaHus (everyday product): MoTpeGuTensckuii ToBap win
n3genue ¢ UHTYUTUBHO MOHATHLIM ynpassieHueMm, paspaboTaHHble A1 UCMO/Ib30BaHUS LWUMPOKUMK CIOSIMM
HaceneHus.

MpumeuaHune 1— HekoTopble BUAbLI NPOAYKLMM pa3paboTaHbl Kak 4151 UCMOb30BaHUS HACENIeHUEM, Tak U ANs
NPOdeCCUOHANBHOTO UCMOb30BaHNS. [laHHOE ONpPeAesieHne OTHOCUTCS TOMbKO K HEMPOeCCUOHANIbHOMY UCMO/b30Ba-
HUWIO U3JEeNNii NOBCESHEBHOTO UCMOMb30BAHUS.

MpumeyaHune 2— TEPMUH «NOBCELHEBHOE NCMO/Mb30BAHME» HE 03HAYAET, YTO NO/Ib30BATENb UCMO/L3YET NPo-
AYKUMIO Kax/Ablil fieHb, @ 03HaYaeT NnLb, YTO NPOAYKLMA, Kak NpaBuio, NPUCYTCTBYET B NOBCEAHEBHO XM3HN YenoBeka.

[MCO 20282-1:2006, onpegenexue 3.9]
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4.11 uyensb (goal): HameueHHbIli pesynbTar.
(MCO 9241-11:1998, onpegeneHve 3.8]

MpumevyaHune — Lienb He 3aBUCUT OT (PYHKLMOHA/bHBIX CPEACTB, UCMNOJIb3YyeMblX 415 €€ AOCTUXEHUS.

4.12 npepnonaraembie nonb3oBartenu (intended users). /liogn unm rpynna (rpynnsl) Nogen, ans ko-
TOPbIX NpefHa3HayYeHa NpoayKUus.

MpumeuvyaHne 1— AgantupoBaHHoe onpegenexHve us MCO 9241-9:1999, onpeaenexve 3.4.6

MpumeuaHne 2 — Bo MHOMMX cliyyasix pakTuyeckuii 06bemM COBOKYMHOCTM Mofib30BaTeNeil oTanyaetcs ot
nepBoHaYasibHO NMPEANoNaraeMoro M3roToBUTENIEM. XapaKTepucTuka npeanosiaraeMoi rpynnbl No/b30BaTesieil 0CHOBbI-
BAEeTCsl Ha peasMcTUYeckoii oLeHke TOro, KTo GyeT hakTUUeCckn Nosb30BaThCs NPOAYKLUENA.

(NCO 20282-1:2006, onpegenexve 3.12]

4.13 B3aumopgelicTeue (interaction): [JByCTOPOHHMIA 06MeH MHOpMaLMeli Mexay nosib3oBaTtesiemM u
060opyf0BaHNEM.

[IEC/TR 61997:2001, onpeaenexue 3.4]

NMpumeuaHne 1— OGopyfoBaHue BkIOUAeT B cebsi Kak NporpaMMHble, Tak U annapaTHble CpeAcTBa.

Mpumevanune 2— O6MeH nHdoOpMaLveil MOXeT BKOUaTb husnyeckne geicTens, 3a KOTOPbIMU CleayeT CeH-
copHast obpaTHas CBsi3b.

4.14 ocHoBHas uenb (main goal): Hanbonee pacnpocTpaHeHHbIV WM BaXHbIA pe3ynbTaT Npy UCNOJIb-
30BaHMN U3AENNS, KOTOPOro XOTAT JOCTUrHYTh BCE NOMb30BaTENN UM UX NOoAaBnsoLwee 60bLNHCTBO.
(NCO 20282-1:2006. onpenenexve 3.14]

MprvumeyaHue — MpuMepbl OCHOBHBIX Lieneli NpuBeAeHbl B NPUIOXEHUN A.

4.15 ypoBneTBOpeHHOCTb nosb3oBaTens (satisfaction): OTcyTcTBMe y nonb3oBartens anckomdopTa
npyu NCNO/Ib30BaHWUUN NPOAYKLMK, NMOMOXUTENIbHOE OTHOLLEHWE K UCMOIb30BAHUIO NPOAYKLMA.
(MCO 9241-11:1998, onpegeneHve 3.4]

MpumeuvaHue — [ns uenei mMetoga UCNbITaHUA, YCTAHOB/IEHHOTO B HACTOSILLEM CTaHAapTe, YAOBETBOPEH-
HOCTb NONb30BaTeNst yNpaBneHnem U3MEepPSIOT, OLLeHUBAsi MHEHWE NOoJb30BaTesisi 06 ynpaB/ieHUn Nonb30BaTelbCkUM UH-
Tepdeiicom nsgenus.

4.16 ypoBNeTBOPEHHOCTb ynpasieHuneMm (satisfaction with operation): Y 10oBNeTBOPEHHOCTb MOMb30-
BaTens ynpas/ieHNneM nosib3oBaTe/IbCkUM NHTepdelicom NpoayKumm.

(NCO 20282-1:2006. onpeaenexve 3.16]

4.17 3apayva (task): JeATenbHOCTb, HeO6X0AMMAasA AN OCTVKEHUS LENN.

MpumMmeuaHne — ITa LeATeNbHOCTL MOXET GbiTb KaK YMCTBEHHOM, Tax N pM3nyecKoii.

(MCO 9241-11:1998, onpeaenexve 3.9]

4.18 npurogHocTb ncnonb3oBaHusa (usability): CBoiCTBO NpoAyKL MK, NPU HAJTMYMN KOTOPOTO YCTaHOB-
NEeHHbIV NoNb30BaTe/lb MOXET NPYMEHATb NPOAYKLMIO B yKa3aHHbIX YCNOBUSAX NCNONb30BaHNA AN [OCTUXe-
HMS YCTAHOB/EHHbIX Lienieil ¢ Heo6Xxo0AMMOW pe3ynbTaTUBHOCTbIO, 3W(EKTUBHOCTLIO U YA0BNETBOPEHHOCTBIO.

(MCO 9241-11:1998, onpegeneHve 3.1]

4.19 nonb3oBaTenb (user): Yenosek, B3auMOAeiCTBYIOLMIA C NPOAYKLUME.

(MCO 9241-11:1998, onpeaenexuve 3.7]

4.20 xapakTepucTuku nonb3oBaTtens (user characteristics): XapakTtepHble CBOCTBA U OCOGEHHOCTY
nosb3oBarTens, KoTopble MOryT NOBANATL HA MPUrOAHOCTb UCMO/b30BAHNUS.

(NCO 20282-1:2006, onpegenexue 3.20]

4.21 nonb3oBaTenbCkuii MHTepdelic (user interface): SnemeHTbl NPOAYKUMM, UCMONb3yeMble AN
yrnpasfieHnsa v NosyvyeHns MHgopMaunm o COCTOSHUM NPOAYKUMK, a Takke B3aumofencTere, no3sonswLlee
nosib30BaTe o UCNo/b30BaTh NPOAYKLMUIO MO HA3HAYEHUIO.

Mpumep — Monb30BaTENbCKUM MHT epeiicoM AyLLIeBOro KpaHa fBNsie T Ca pyyka ynpaBneHns Bogoii, rae
OBVXXEHWUS PYUYKW BIEBO — BNPABO YNPaBAsio T TeMnepaTypoi BOAbl, a MOSIOXKEHUE PYUKU NOKA3bIBAET NOJb-
30BaTe/N0 TemnepaTypy.

NMpumevyaHune — MNepeyeHb VUHCTPYKLMIA NO 3KCnyaTauum, NOCTOSIHHO OTOGpaxaemsblii Ha U3genuun, ABnseTcs
4acTbio N0/b30BaTENIbCKOTO UHTEpdelica.

(NCO 20282-1:2006. onpegenexve 3.21]



FOCT P 55236.3—2012

4.22 wcnblTaTenbHas rpynna nosb3oBaTenein (user test group): Mpynna niogeli, oto6paHHbIX Aas
y4yacTusi B UCMbITAHUAX U3LENNI Ha COOTBETCTBUE X NPUTOAHOCTW UCMOSIb30BAHUS COMMIACHO YCTAHOBIEHHBIM
TpeboBaHUsAM.

4.23 n3genve (NpoayKuMs) C UHTYMTUBHO MOHATHbLIM ynpaBneHuem (walk-up-and-use product): N3-
fenve (NpoAyKums) NOBCeAHEBHOrO UCMNO/b30BaHNA, NpeAHa3HavyeHHoe 41 WUPOKMX C/TI0EB HAacesneHus.

n punmMmedyaHne — l/lap,enme (I'IpOﬂ,yKLWIFI), npegHasHa4YeHHoOe ANA UCNoJsib3oBaHUsA HaceneHuemMm B TOPTOBLIX MO-

MELLEeHUNX. HanpumMep, B MarasmHe unv ouce, Kak NpaBuno, sBaseTca usgenvem (NPoAyKUMeit) C MHTYMTUBHO NOHSATHBIM
ynpasneHvem.

[MCO 20282-1: 2006. onpepeneHue 3.22]

5 Uenb ncnbiTaHui

Lienblo ncnbITaHWii ABNsSieTca NpoBepka BbiNofHEHWst Tpe6oBaHUii K yA06CTBY yNpaB/eHnsl, CpaBHeHNe
HOBbIX MoAeneli u3nenuii ¢ NpeabIAyLUMIU UV U3LENNSIMU KOHKYPEHTOB.

MpumeuyaHune — [laHHblii METOL AONOMHAET METOAbI UCTIbITAHUI AN POPMUPYIOLLEN OLEHKM, K KOTOPLIM Npu-
B/IEKAIOT MEHbLUEE KOIMYECTBO YHACTHUKOB UCMbITAHWIA (CM. NpuioxeHue B).

MeTog, UcnbiTaHuii MOXET 6bITb UCNO/b30BaH:

- M3TOTOBUTENSIMU A/151 MPOBEPKU BbINOSIHEHUS TPeGOBaHW K yA06CTBY ynpaBneHust u/vnm ans npego-
CTaB/fIeHNsl CBUAETENIbCTB yA06CTBA YNpaBieHns U3LeeM B MapKETUHIOBbIX LENSX;

- NOTeHUMaNbHLIMKU NOTPEBUTENSAMU UM UCTIbITATENbHLIMY OpraH13aLusMU A1 CPaBHEHUs C aHaso-
TUYHBIMW U3LENNSMN.

Mpumep — M3roToBnTENb XO4UeT NPOAEMOHCTpPMUPOBaTb, YTO BUAeOMArHnTOoMOH Nerko 3anporpam-
MUpPOBAT b Ha 3anncb TeNeBU3NOHHbIX Nnepegady. OH NPoN3BOAUT OT6Op penpe3eHTaTUBHON BbIGOPKN NONb-
3oBaTenei n3 50 yenosek cpefn KynUBLWINX BUAEOMArHMTOMOH C LeNblo 3anMcu TeNeBU3NOHHbIX NporpamMmm.
Bbi6opka fo/mMKHa 6bI Th penpe3eHTaTUBHOW B O THOLWEHUN BOo3pacTa v obpasoBaHns BNagenbLues Bugeomar-
HNTOMOHOB Pa3/IMYHbIX TOPFOBbIX MapOK (TakK Kak oxugaeTcs, 4T O xapakTepucTKkn Bo3pacTa n obpasoBa-
HUS OKaXyT Hanbonbllee BNUAHME HAYA06CTBO ynpaBsieHus). CeaHc ucnbl TaHuii cocTasnseT 15—20 MUHY T,
nosTOMYyycTaHaBIMBaw T [Ba MarHnTodoHa ¢ Tenesnsopamun. Kaxgoro yenoseka npocaT 3anporpamMmumpo-
BaTb BUAEOMArHMTOMOH Ha 3anucb TeNeBU3NOHHOI nporpammbl. OXugarw T, YTO GO0NbWMWHCTBO UCMLITY-
eMblXx 6yayT ncnonb3oBaThb ONy6NNKOBAHHbLIA KOA 418 3anucyu NporpamMmmbl, HO NpsMas ycTaHoBKa kaHana
BpPeMeHU 3anmcu Takxe npuemnema. PesynbTaT ucnbl TaHuii npejcTaBnalo T B BUAE NMPoueHTa AOCTUXKEHNSA
uenn c cooTBeTCTBYWLWMNM A0BEPUTE/bHbIM UHT epBanom. YT o6kl c ypoBHeM foBepusa 95 % 6bITb yBepeH-
HbIM B TOM. 4yT0 80 % nonb3oBaTeneli CMOryT 3anporpamMmupoBaThb BUAeOMarHnTodoH. 45 n3 50 ncnoiTye-
MbIX AO/DKHbI YCMELWHO NPOAT K UCNbITaHue.

MpumeyaHne — B ISO.TS 20282-2 ycTaHOBNEH NOXOXMWIA MeTOA UCMbITAHWI ANS U3LENNA C UHTYUTUBHO MNO-
HSATHbIM ynpaBnieHneM, a B ISO/PAS 20282-4 — meTog UCMbITAHUIA 4719 NPOBEPKM yA06CTBA YCTAHOBKM U MOHTaxa.

6 MMpouenypa vcnblTaHWi

[na namepeHns yao6¢cTea ynpaeneHms Heo6xoAvMO BbIMOMHUTL CrieAytoLive AeiicTBuS.

a) OnpegenuTb n3genve, KOTopoe Heo6Xo0AMMO mcnbiTatb (CM. 7.1).

b) OnpefenvTb OXuaaemble yCN0BUSA UCMONb30BaHNS (Monb3oBateny, 3ajgaun u cpega) (cm. 7.2).

c) MpoBepuTb COBMECTUMOCTb M3fEeNnusi C npegnonaraemMbiMy XapakTepucTvkamu nosnb3oBatesneit
(cm. 7.3).

d) OnpegenuTb KONUYECTBO FPyMN UCNbITAHWA (CM. 7.4.1).

e) OnpegenuTb HeobxoAuMble M3MepPeHusi, Tpebyemble 3HayYeHns A5 U3MEepeHuil, HeobxoanMOoCTb
CpaBHEHWSA ABYX pe3ynbTaToB UsMepeHuin (cm. 7.4.2).

O BblbpaTb rpynny wucnbiTyemblX, NpeAcTaBAAlOWNX npeAnonaraemblx nonb3oBarenein usgenus
(cm. 7.4.4).

) Paspa6oTtatb npoueaypy UCnbITaHWii, KoTopas npegycmaTtpuBaeT MCNOJIb30BaHUE W3AENUst rpynnoi
nonb3oBateneit Ana LOCTUKEHNA OCHOBHbIX Lieneli ucnonb3oBanus (cm. 7.4.7).

h) OnpeAenutb NPOLEHT AOCTUKEHNA Lenn 1 npy HeobxoAMMOCTU BPEMS BbINOSIHEHUS 3aAauyun, yAoB-
NeTBOPEHHOCTb Nosib3oBaTtens (MCnonb3ys aHkeTy) (cm. 7.5).

4
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i) BbluMcnuTb pe3ynbTaTMBHOCTb ynpasnieHus (MPOLEHT YCMELHbIX MONbITOK) U Npyv Heo6XxoaumocTu
3(hhekTMBHOCTb ynpasreHns (cpefHee Bpems BbINOMHEHUS 3a4ayn) U yA0BIETBOPEHHOCTb MOMb3oBaTens
yrnpaB/ieHneM (CpegHue OLeHK/ B aHkeTe) (cM. pa3gen 8).

j) MoaroTtoBUTb NOJHbLIV OTYET U/UIM KOPOTKOE pestome (CM. pasgen 9).

7 MeTopq ucnblTaHui

7.1 OnpepgenexHve nsgenusa

Heo6x0aMMo onpesennTb KOHKPETHOE U3fenne AN UCMbITaHWA 1 ero Mogensb.

M3penve fonxHO 6bITb YCTAHOB/IEHO B 0OLIYHOW KOHUrypawlmu.

MoTpebutensckme ToBapbl MOXHO WCMbITbIBATL C MPefOCTaB/IEHNEM MOSb30BAaTENSIM OTAE/bHbIX WH-
CTPYKLMIA. €CNN Takne UHCTPYKLMU CYLLECTBYIOT.

7.2 Onpep,eneHHo oXngaemblX yCﬂOBI/II7I ncnosb3oBaHnA

7.2.1 OnpepfeneHne OCHOBHbIX Leneil MCNonb30BaHWA n3genns

OcCHOBbIBasiCb Ha MHhopMaL M, NPefoCTaBNEHHOWN U3rOTOBUTENEM, LO/MKHbI OblTb ONpeaeneHbl 0OCHOB-
Hbl€ Lenn NCnonb30BaHns n3genus. JomkHbl 6bITb onpeAeneHbl Hanbosiee YacTbie U/Wan BaXHble Lenv nosb-
30BaTens. 4NA KOTOpbIX u3genue npegHasHayeHo. MpegnonaratoT, YTO NOMb30BATENIM MOTYT LOCTUYL 3TUX
uenein npy nNpaBUMLHOM ynpaBsieHun usgennem. Lienn AomxHbl 6biTb ONUCaHbl Kak HAMEYEHHbI pe3ynbTar,
HEe3aBNCMMO OT PYHKLMOHAIbHBIX CPEACTB, NCMNOMb3yEMbIX A8 UX AOCTUMKEHMS.

B npunoxeHun A npvBeAeH nepedeHb TUMUYHbIX NOTPEBUTENBCKUX TOBAPOB Y OCHOBHbIE Lie/IN UCMOSIb-
30BaHNsA KaxAoro Toeapa. dta MHopMaLmMsa AoMNoIHEHA NpYMepaMn AeiCcTBUIA, KOTopble 06bIYHO CBSI3aHbI
C UCMonb30BaHNeM ToBapa AN AOCTMXEHWS OCHOBHOW uenu. Ecnu notpebuTenbckvii ToBap NpucyTCTBYeT
B CMWCKe, NPUBEAEHHOM B NMPUIOXKEHWUN A. MCMbITaHWE JO/MKHO ObiTb BbIMNOSIHEHO C BK/IIOYEHWEM OCHOBHOM
Lenu, ykasaHHoW Ans aToro ToBapa. Ecnv gnsa ToBapa ycTaHOB/EHbI APYrMe OCHOBHbIE Liefin, TO pe3ynbTathbl
MCnbITaHNA HE06X0AMMO NPeAcTaBUTb OTAE/bHO N0 KaxAol uenu (cm. 8.1).

MpumMevyaHne —Y MHOMMX U3LeNNIA NOBCEAHEBHOIO UCMOMb30BaHUSA OCHOBHAS LIEb SIBNSETCS O4YEBUAHOM, Ha-
npumvep, y TenedoHa — obecneyeHve TenedioHHO CBSA3N.

Ana npoBeAeHVsl UCTbITAHWIA [OMKHbI 6biTb YCTAHOB/IEHbI KPUTEPUU MOSTHOTO U TOUYHOTO AOCTUMKEHUS
uenu.

Mpumep — N5 KamMepbl — yCT aHOBKA NPUEMIEMOii 3KCNOo3MLUu U POKYCUPOBKM.

7.2.2 Onpegenexne 3agay

Heobxoaumo onpefenuTtb AeicTBrsA, HEO6XoAUMble AR AOCTUXKEHUS OCHOBHBbIX Liefieil npy 1cnosb30-
BaHUM NOTPebuTenbCKoro Toeapa. AT0 MOXHO cfenaTb, OCHOBbIBAsACh Ha MHhopmaLun, npeacTaBieHHON 13-
rotToBuUTENEM W/WIN NOJTYYEHHOI C NOMOLLbIO penpe3eHTaTUBHOM BbIGOPKM NOTEHUMANbHbLIX NONb30BaTeNel.

3Ta uHdopmauua TpebyeTca ANA NNAHUPOBAHMS UCMbITAHWI 1 aHanv3a WX pesynbTaToB, HO €e He
BK/10YAIOT B MHCTPYKLUM NO BbINO/THEHUIO 3a4a4y (cM. 7.4.7).

Mpumep 1— VHdopmMaumns n3aroTosnTensa 4NA kKamepbl: BcTaBbTe NAeHKy (Mnn KapTy namMsaTu), BKIIO-
YnTe Kamepy, HaBeAUT e Kamepy Ha uenb, caenaiTe ddoTorpaduio, npeanpMMnTe JeAcTBUS ANa npocMoTpa
doTorpacuu.

Mpumep 2— NHpopMayns n3aroToBuTens ANs CTUpanbHOW MaWnHbl: 3anNoxnTe 6enbe, 3arpysnre Mo-
loluLee cpeAcTBO, BbibepuTe nporpamMmmy, 3anycTuTe nporpamMmmy, jocTaHbTe 6enbe nocse oCTaHOBKA MaLlu-
Hbl, BBIKNOUYNT e MaLlunHy.

Mpumep 3— VMHdopmauma n3roroesnTena 4na obuw,ecTBeHHOro TenedoHa: BknwounTe TenedoH (noa-
HUMUT e Tpy6Ky), NpousBeguTeE onnaTy, NPOU3BEAUTE COEAUHEHNE C ONPEAENEHHBIM HOMEPOM.

7.2.3 OnpegeneHve npegnonaraemMbliX WaM hakTUYeckux rpynn nonb3osaTenei

OcHOBbIBasACb Ha MHopMaLMK1, NpefoCcTaBIeHHOM U3roTOBUTENEM, CliedyeT onpeaenuTb dakTnyeckue,
€C/ OHW ecTb, WY Npegnonaraemble rpynnbl Nonb3oBarteneli. Hekotopble n3genvsa npefHasHayveHbl A5 KOH-
KpeTHbIX rpynn nonb3oBartenei (Hanpuvep, 415 onpefeneHHoNn BO3pacTHOM rpynmbl) AN MOTYT GbiTb BK/THOUYEHbI
B rpynny CBA3aHHbIX MexXay co60li NOTPe6bUTENLCKMX TOBAPOB A1 Pa3NNYHbIX CETMEHTOB PbIHKa. [JO/KeH ObITb
yCTaHOBJ/IEH Anana3oH ANS KaXA0i XapakTepyCcTUKM Nofb3oBaTtens, ykasaHHoi B ICO 20282-1:2006. pasgen 7.
KoTopas NpeAnoIoX1TENbHO OKa3blBaeT CyLLECTBEHHOE BANSHME Ha yA06CTBO yrnpaBieHus.
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Mpumep — lMpegnonaraeTcs, 4TO COBOKYNHOCT b No/fib3oBaTeNeil MoO6UNbHOTO TenedoHa Ha 80 % 6y-
fleT coOCTOATbHb U3 Nofb3oBaTenell, FOBOPALWMUX HA @aHFIMIACKOM A3bike, Ha 10% — Ha chpaHLy3ckoMm, Ha 10% —
Ha Apyrux sisbikax. MNpegnonaraeTcs, 4TO BCe NOMb30BaTENN WMEWT ONblT WCMNOMb30BAHUA MOGUIbHbIX
TenegoHoB.

[Ons rpynn nonb3oBaresieil, y4acTBYIOLWMX B UCMbITAHNUSIX, HEOGXOAMMO ONpese/UTh:

- XapaKTepucTVKM Mo/b3oBaTesieil, KOTopble MOryT okasaTb BAUsHME Ha YA06CTBO yNpaBieHust U3aennem;

- AnanasoH xapakTepucTuk B rpynne pakTUueckux unm npeanonaraeMblx nosib3oBartesnei;

- pacnpegeneHue Kaxzaol BaXHO! XxapakTepucTK1 Nosib3oBaTeneil.

OnpepeneHvie xapakTePUCTUK NONb30BATENS BK/IOUYAET B CEOS:

a) OnpepeneHne PrU3NYECKUX XapaKkTepucTmk

Heo6xoanmo onpegenuTs, TpebyeTcs N ANs U3Lenvs 3aflaHne KOHKPETHbIX (PU3NUYECKUX XapakTepu-
CTUK {TaKkux Kak pasmepbl Tena. cuna, GruomMmexaHuyeckme Bo3MOXHOCTH, 3pUTE/bHbIE BO3MOXHOCTM, C/IyX0Bble
BO3MOXHOCTU) U/ Y HEro NPeasycMOTPEHA PeryiMpoBka nog KOHKPETHOro Mosib3oBatens. [ yCTaHOBIeHUs
[iManasoHa XapakTepucTuK Nosib3oBaTesnieil MoryT 6biTb NPOBEAEHbI UCTLITAHUS C yuyacTueM nosib3oBaTtesneii,
npeAcTaBNSIOLMX OXUAAEMbIE TPaHULbI MCMONb30BAHKSA UK CYLLECTBYIOLLME AAHHbIE O ANana3oHe U3MeHe-
HWIA XapakTepucTrK YesioBeka.

Mpumep — N5 onpejeneHus pasmepa TekcTa, KOTOopbiil 6yaeT pa3bopunB AN KOHKPETHOIo cermeHTa
COBOKYMHOCT Y NO/Mb30BaTENEN, MOXHO NCNONb30BATb CYLW ECTBYOUNE AAHHbIE.

b) OnpepeneHvie NCMXONOTNYECKUX U COLMabHbIX XapakTepucTuk

BaXKHO yCTaHOBUTb, Kakne KOTHUTUBHbIE XapakTePUCTUKN UK CMOCOBHOCTY (HanpuMep, 3HaHUS 1 OMbIT,
KyNbTypHble 0COGEHHOCTU, YPOBEHb FPAMOTHOCTH U A3bIK) OKa3blBaOT OCHOBHOE B/MsSHME Ha yA06CTBO ynpas-
nenns. lna aToro MOXHO UCMO/b30BaTh IKCNEPTHbIE OLEHKW, ildHHbIE 13 OMbITA UCNOb30BAHUS UV AMNNPU-
YeCcKMX nccnenoBaHuii.

c) OnpegeneHne nonb3oBartesnieil ¢ orpaHNYEHHbIMU BO3MOXHOCTAMM

Heobxoammo onpegenvTb Nonb3oBaTenein U3genns ¢ orpaHNyeHHbLIMU BO3MOXHOCTAMM (Hanpumep, no-
XWAbIX Monb3oBartesnei), husmyeckne Wam nNCUXonormyeckne xapakTepucTUKM KOTOPbIX (Takue kKak pasmepsbl
Tena. cuna, GruomexaHnyeckne BO3MOXHOCTW, 3pUTENbHbIE BO3MOXHOCTW, C/TyXOBble BO3MOXHOCTU, 3HaHUA,
OnbIT, YPOBEHb Ky/IbTYpPbl, IPAMOTHOCTb, 53blK) MOTYT HaXO4MTbCS Ha Kpato gnanasoHa 3HauyeHuin, npegycmo-
TPeHHbIX A8 n3genus. Mo BO3MOXHOCTW creayeT NCMoNb30BaTh CYLLECTBYIOLME AaHHbIE.

Mpumep 1— B rpynny npeAnonaraemMbiX Nonb3oBaTeneil BXOAST NOXunble noaun. Tpebyemblii pasmep
0T 06paxXaemMoro TeKcTa onpesesisitoT NPy NOMOLL N CYyLWeCT BYOL X AAHHbIX.

Ecnn cyuwiecteyert HeoﬁXO,CI,VIMOCTb ncnonb3oBaHNA naenna onpegesieHHbIMy rpynnamum ﬂIO,D,eVI, d)VISI/I-
yecKne n ncnxosiornvyeckne xapakTepucTtukmM KOTOpPbIX HaAXOAATCA Ha Kpak AnanasoHa U3MEeHeHUA 3TUX Xapak-
TEPUCTUK. MOXET ObITb nposeneHa AoNo/IHNTE/IbHaA OUEHKa.

Mpumep 2— Ana ycTaHOB/IEHNA BO3MOXHOCT M UCNO/b30BAHUA U34eNnsa N 4bMU Co cnabbim 3peHNnEM ”n
MHBanNngamMun-KonAaACoYHMKamm npoBoAAT AOMNONMHUT €/ibHble UCNbITaHnAa.

7.2.4 OnpefeneHne xapakTepucTUK OKpyxXatlLein cpeabl

JomKHbI BbITb YCTAHOBMEHbI XapaKTEPUCTMKN OKpYXaloLlel cpefpl, NpefHasHayeHHoN ANS UCNoNb30-
BaHUA n3genus. Kpome Toro fO/MKHbI 6bITb YCTAHOB/IEHbI XapakTepucTUkn O3nYeckoin nnv counanbHoi cpe-
[bl. OKa3blBaLLMe 3HAYMMOE BMSHME HA Pe3yNbTaTUBHOCTb AOCTUXEHUS Lieneil.

Mprmep — Kamepa MOXeT 6blTb UCMNONb30BAHA HOUYbLIO MPU OTCYTCTBUM BHELWHETO OCBeleHus. Jua-
nasoH BO3MOXHbIX TemMnepaTyp cocTaenseT oT -15 ®Cdo +40 °C.

7.3 MpoBepka COOTBETCTBUA U3AENNA XapakTepucTukam npegnonaraeMbix nosb3osatenei
Ecnun npoBepka v3aenvs nokasbiBaeT, YTO YCMELIHOe JOCTUXEHNE OCHOBHbIX Leneli (cM. 7.2.1) HeBO3-
MOXHO AN HEKOTOPbIX NoAel 13 npegnonaraeMoii COBOKYNMHOCTW Nonb3oBaTeneld, Ana MporHo3npoBaHus

KosinyecTBa Taknx mo,qeﬁ cnepyeT UCMNonb30BaTh CylecTByloWme AaHHble. Eciv gona Takux nosnb3oBarenei
npesblllaeT I'IpVIeMJ'IeMbIVI YPOBEHb, TO UCMNbITAHNA C y4YacTuem nosb3oBateneii He npoBoOAAT.

7.4 PaspaboTka ncnbiTaHui

7.4.1 OnpepgeneHue KonuyecTsa rpynn Ansi NPoOBeAEHUs UCTbITaHWi
B npefenax npeanosiaraemMoil COBOKYNHOCTU Nosib30BaTeN1ell B UCMbITAHUAX AO/DKHbI MPUHSATL yyacTue
nonb3oBaTeny, npeAcTaBnsioLiMe BECh AMana3oH BO3MOXHbIX MO/b30BaTesieid, HO ecny Kakoo-m6o pasnu-
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yne B yC/IOBUAX UCMO/Ib30BAHUS UMEET CYLLECTBEHHOE B/IMSIHWME Ha yA06CTBO yNpaBneHns, TO kaxkaas rpynna
nonb3oBaTeneii UM ycnoBrue NCNoNb30BaHNA AOMKHbI ObITb UCMbITAHbI MW NPOAHa/IM3NPOBaHbI N0 OTAE Nb-
HocTu (cm. npunoxeHue C).

CnepyeT onpefenutb He06XOANMOCTb MPOBEAEHUS OTAE/NbHbIX UCMbITAHUIA 4715 0COBbIX rPynn Nob30-
BaTefieil ¢ xapakTepucTukamu, 3aTpyAHALWMMIY UCNOb30BaHNe U3LEeNns, Hanpumep rpynn nonb3osarenel
C onpefeneHHbIM 3aboneBaHnem.

7.4.2 OnpegeneHne nokasartesnei

[ns npoBegeHna UcnbITaHNA AOMKHbI GbITb ONpeaeneHsbl

a) Tpebyemble nokasarTenu:

- pe3yNbTaTVBHOCTb YNpaBeHUs: ecnu A8 AOCTMKEHNS OCHOBHBbIX Lieneit u3genus noBcefHEBHOMO 1c-
nonb30BaHNA HEO6XOAMMO BbINOMHATL 3a4a4M HU3KOW CMIOXHOCTU, KOTOpble He TPebyrT MHOr0 BPEMEHU Ha
BbINO/IHEHME, Hanboee BaXHbIM NokasaTenemM y[o6cTea ynpas/ieHus ABAETCA ero pesybTaTuBHOCTb:

- 3(hPEKTMBHOCTbL /MW YAOBNETBOPEHHOCTL NOJb30BaTeseil: TpebyeTcst YCTaHOBUTb HEO6XOAMMOCTb
npuMeHeHns nokasartenein apheKkTMBHOCTN 1 Y0BNETBOPEHHOCTV NOMb30BaTeNEl;

b) Tpe6oBaHMA K nokasaTensMm WM K CPaBHEHWIO [BYX MnokasaTeneli, a Takke TpebyeMmblii ypoBeHb
fosepusi.

n punmedyaHune — Yem Bblwe Tpe6yeMb|17| NPOUEeHT yCnewHoro 4oCTUXeHna uenn n AOBepMTeanblf/’I nHTEepBan,
TeM 6onblie TpebyeTcs nosb3oBaTesieil ANs yyacTus B UCNbITaHUAX. [Na NOATBEPXAEHUS HAYUYHOU rMNoTe3bl 06bIYHO

NPUMEHSIOT YPOBeHb AoBepusa 95 %. A1A HEKOTOPbIX 6U3Hec-Leneil MoxeT 6biTb JOCTATOYEH MEHbLUWI YPOBEHb JOBEPUA
(Hanpumep. 80 %).

Mpumep 1— Lienbto sBNseTCA JOCTUXEHME NPOLEHTA YCNELWHOro BbiNoaHeHns Luenu 80 % nonb3oBa-
Teneli c 95% ypoBHeM goBepus (cM. pasgen 5, npumep).

Mpumep 2 — Llenblo siBNsieTCA CpaBHeHWe yA06CTBa ynpasB/ieHus 4BYX albTepHaTUBHbIX U3AENUA U
yCTaHOBNEHNEe Hannuus pasnuunii B yao06C¢TBe ux ynpasneHus ¢ 80 %-HbiM ypoBHeM foBepus (cMm. pasgen 5).

7.4.3 OnpegeneHve cueHapueB 1 YCNOBUIA UCNbITaHWi

Ana kaxaoi naeHTUGULMPOBaHHOK OCHOBHOW Lenu foMXeH 6biTb YCTAHOB/IEH CLEHAPWIA UCMbITAHWI
(cm. 7.2.1).

CueHapuii ucnblTaHW [OMKEH BKNIOYATb YETKOE OnncaHune Lenn, KOTOpyr HeobXoaMMo JOCTUYb.

Mpumep — CaenaThb TenedoHHbI 3BOHOK HAa HOMep 01509 123456. ncnonb3ys AaHHbI 06 ecTBEHHbIN
TenedoH.

[ns Kaxaohi uenn ncnbiTaHuii JOMKHbI 6bITb ONpeAesnieHbl YC/I0BUS ee YCMEeLHOro JOCTMXEHUS, a Takke
[omkeH hmkcupoBaTbCsl MOMEHT AOCTVXEHUS uenu. Tak kak Kputepuem SBASeTCS ycrnewHoe AO0CTUMXEeHue
Lenu, AO/MKHbI 6bITb BKIOYEHbI aflbTEePHATUBHBIE METO/bl AOCTUXEHMSA Lienn (C YH4eTOM OLLIMGOK, KOTOpble MO-
ryT 6bITb MCNpaB/eHbl), KOTOPblIE MOFYT paccMaTpvBaTbCS Kak NMOMOXUTENbHbIA pe3ynbTar, eC/N TObKO OHU
He UMelT HexenaTe bHbIX NOCNeACTBUIA, Taknx Kak OnacHOCTb WX NpUYMHEHWe Bpeja 340P0BbI0 YenoBeka.

[lns pacueTa BpemeHW, HEO6XOAMMOrO A/15 BbINOSIHEHNSA 3afaumn JO/KeH OblTb onpeaenieH Npu3Hak Bbl-
nonHeHns 3agayn (06bIYHO yCTaHOBEHHOE AEeliCTBME WU 3aAB/IeHNe Nonb3oBaTens).

[o/mKHO GbITb OTBEAEHO MakCUMaslbHOE Bpemsi A1 YCMELHOro AOCTMXEHUA Lenu u npefoctasneHo
[OCTaTOYHO BPeMeHK, YTOObI Mosib30BaTe/lb MOr NONPo60oBaTh pasHble Crnocobbl JOCTMXEHUS Lenun (Lenei)
npexae, Yem OH OTKaXKeTcs OT UCNosib30BaHUsA nsgenus. CpegHee BpeMs BbINMOMHEHUSA 3afaun AO/DKHO BbITb
BbIYMC/IEHO C MOMOLLbIO NpeABapUTeNbHbIX UCMbITAHUA. MakcManbHoe BpeMsi, 0TBeAeHHOe MoMb30BaTesto
Ha BbIMOJIHEHME 3a4a4, JO/HKHO NpeBbIlaTh CpefiHee BpeMs BbINOSIHEHUA 3a[a4M He MeHee, YeM B TpU pasa.

Ecnn Heo6xoAMMO NPOBECTU UCMbITAHWUSA C HECKOSIbKMUMU LeNsMU, HeO6X0AnMOo onpeaennTb Nopsgok
BbINOSIHEHUS Leneil. O6bIYHO, ecnn CyLecTBYeT NOPSAAOK BbINOMIHEHMS Liefeid, 3TOT NopAAOoK NPUMEHSIT 1
npu ucnbiTaHusax. Ecnu Takoli nopagok oTcyTCTBYeT, TO He criefyeT Npu NPOBeAEHUW UCMbITAHWIA UCMOMb30-
BaTb OAVH YCTaHOB/IEHHbIVi MOPAAOK. B aToM cnyyae, nopsfok HEOOXOAUMMO NEpPUOANYECcKN U3MEHATb, WK
BbIOMPaTh CnyyaiHbiM 06pa3oM A5 Kaxk4oro nonb3osartens.

7.4.4 OT60p penpe3eHTaTUBHOW BbIGOPKM Nnonb3oBaTeneli

[na yyactua B uCnbiTaHUAX fO/MKHA ObITb OTOOpaHa BbibopKa, NpeAcTaBnswowWwas npejgnoiaraemolie i
dhakTnueckve rpynnel nonb3osatesieil. Beibopka fo/mkHa oTobpaxaTb pacnpefesieHve 3HauyMMbIX xapakte-
pUCTVK Nosib3oBaTeneil B npegenax rpynn nonb3osarenein (npunoxexue C). Bce. yyacTByiowme B UCNbITaHU-
AX, AO/DKHBI 06N1a4aTh XapakTepucTukaMmy, COOTBETCTBYIOLLVMY YCTAHOBIEHHOMY Anana3oHy XxapakTepucTuk
nonb3oBaTeneil, onpeaesieHHbIx B 7.2.3.



FOCT P 55236.3—2012

CnepyeT onpefennTb HeOGXOAMMOCTb AENeHUst No/b30BaTesieli Ha KaTeropuy Mo XxapakTepucTukam
npegnonaraembiX Uy hakTUUECKUX TPYnn nosb3oBaTtesieli, Tak kak 3T0 MOXEeT 0Ka3aTb B/IMSHUE Ha OLeHKY
yao6CcTBa ynpasneHusi. Hanpumep, 4151 OLEHKN U3LEeNwsi, NpefHa3HAuYEHHOTO A/1s1 UCTMO/Ib30BaHNs B PasHbIX
CTpaHax, BO3MOXHO, NMOHaL06SATCS rpynnbl Nosib30BaTeNell pasHbIX HALMOHAIbHOCTEN.

CnegfyeT onpefenuTb, C KaKMMK Mosib30BaTesiMu Heo6X041MO NPOBOANTL UCMbITAHUS — UCMO/b3Yio-
WMMKW U3Lenve B NEPBLIV pas UM UMEIOLLMMU ONbIT PaboThbl ¢ HUM. [laxe B C/lydae HOBOTO U3LENWS, MOJb30-
BaTe/IM MOryT UMETb OMbIT YNPaB/IEHUSI NOXOXUMN U3LENNSMU UN NpeblayLleli MOAenbio U3Aenus, no3Tomy
[JomkeH 6bITh onpeAeneH TUN NpefblAyLero onbiTa. /1lo60i NPOLW/IbIA OMNbIT UCNO/b30BaHUS MOXOXUX U3Me-
NiA ANS KaXXZ0ro nosib3oBaTesist 4O/MKEH 6bITb 3addKCUPOBaH.

MpumeyaHue — [Ns N3nenuil, UCNOSb3yeMblX HEYACTO, 06bIYHO NyUlle NPUBNEKaTh N0AEN, HE UMEIOLLUX OMbl-
Ta UCNosib3oBaHus. s U3LENNIA, HALEEHHbIX HA PErySPHbLIX M0/b30BaTENER, NPaBUIbHEE NPUB/IEKATb K UCMbITAHNUSAM
nogei, MetLwnx onbIT.

Heobxoaumo oTobpaTh Nonb3oBaTenei C Takum Xe pacnpegeneHnemM 3HauyeHnli BaXKHbIX XapakTepucTuk
nonb30BaTesnsi, YTo Uy npeanonaraemMbix Uan hakTMYeCckux rpynn nosb3osaTeneli, onpeaeneHHbIx B 7.2.3, 1
3anucatb XapakTePUCTUKU KaKA0ro 0TO6paHHOro nosib3oBartess.

MHorne gmanyeckme n NCUxosiorMyeckne xapakTepuctuki (Hanpumep, cuna, ocTpoTa 3peHust, KOTHU-
TUBHbIE CNOCOGHOCTUN) MOTYT GbITb BbiGPaHbI C MOMOLLbLI AeMOrpagMueckux XxapakTepucTrk, Takux Kak Bo3-
pacT n o6pasoBaHne. OCHOBHbIMU UCKIOUYEHUSIMW SBASIOTCSA NPeAblAYLLNIA ONbIT, CeumasibHble 3HaHUA Um
yMeHUs 1 o6Llasn KynbTypa.

Mpumep — ByAunbHUK TpebyeT NOBKOCTW PYK A4NA paboTbl C 3NeMeHTaMn ynpaBneHus n xopouei
OCTPOThl 3pEHNA ANA NPOYTEHUS UHCTPYKUUIA. LN 3TUX BaXHbIX XapakTepUCcTUK N0Nb30BaATEeNs MOXHO
npoBecTU BbIGOPKY C MOMOLLbI OT6GOpa Nonb3oBaTeNed ¢ penpeseHTaTUBHbLIM pacnpejeneHneM Bospac-
Ta uobpasoBaHus. MNpegnonaraeTcs, 4To 5 % nonb3oBaTesNell UMEHT ONbIT UCMOMb30BAHWS JAHHOTO Tuna
6yanNnbHUKA, U TakK Kak 3ajavya HacTpoliku 6yaunbHuka ropasfo 6onee cnoxHa Ans Nwaeil 6e3 onbiTa ero
MCNONb30BaHNSA, TO UCNbITaHUA HEO6XO4MMO NPOBOAUT b TO/IbKO C MOMb30BATENSIMU, UCNONb3YOWUMN BYy-
OWNbHUK BNEepBble.

OT KkonMyecTBa 0TOGPaHHbLIX Nosb3osatesneli 1 0T60pa BbIGOPKY 3aBUCUT JOCTOBEPHOCTbL Pe3ynbTaTtos
ncnbiTaHuii AN BbIOGpaHHON COBOKYMNHOCTW Mosib3oBarteneii (cMm. npunoxenune C).

McnbiTatenn He JO/MKHbI SBASATLCA COTPYAHUKAMM WCNbITATENbHOW OpraHnsauuy uaM opraHusauum —
N3roTOBUTENS WUCNbITLIBAEMOrO U3AENUS.

7.4.5 N3penue n obopypoBaHne

VcnbiTbiBaEMOE n3fenne AO/MKHO NpeAcTaBnsATb COO0M cTaHAapTHY cepuiiHyto Mogenb. Ecnun nenbl-
TaHWs NPOBOAAT A0 3aBeplueHns pa3paboTku, TO UCMOMb3yeMblii 06pasel, O/MKEH Kak MOXHO TOuHee npep-
CTaBNATb CEPUIHY0 MOAENb U3AENNS, a BCe OTINYMA AO/MKHbI ObITb ONncaHbl. OueHka n3genvs AomkHa ObiTb
nposefeHa BMecTe C 060pyj0BaHNEM, KOTOPOE OKa3biBaeT B/IUSIHWE Ha ero Ucnosib3osaHune. MNepes Hauyaom
UcnbITaHuiA cnefyeT UCNOMb30BaTb HACTPOKN U3AEMNS NO YMOMYAHUIO MW TUNUYHbIE HACTPOWKN.

Bce MHCTpyKuumM, nocTaBnsemMble ¢ U3genvem, Ao/MKHbl ObiTb OCTYNHbI Nonb3oBaTensm (cM. 7.4.7).

7.4.6 Cpepa, B KOTOPOW NPOBOAAT UCMbITAHNSA

a) VcnblTaHns fomkHbl OblTb NMPOBEAEHbI B Cpefle, KoTopas Kak MOXHO 6/mxe COOTBETCTBYeET cpefe
ncnonb3oBaHusa usgenua. Ecnm ncneitaHna NpoBoAsaT B nabopaTopun No NpoBepke NpUrogHOCTV UCMOMb30-
BaHWS, TO AO/DKHbI ObITb CMOAENNPOBaHbI 0ObIYHbIE YCNOBUA akcnnyaTaumun. MNpu npoBeAeHny UCnbiTaHWA B
yCNoBMAX 3aKcnyaTaunm Heo6xo4Mmo npoaHanusnposaTb Habop nosib3oBateneil n 3agau.

Ecnun Ha gocTmxeHune uenei MoryT HebnaronpusaTHO NOBANATL KOHKPETHbIE YC/I0BUSA OKpYXatoLLen cpe-
Abl. TO criegyeT NPOBOAMTb UCMbITAHWUA NPU HAMMYMKN NOA0OHbIX YCI0BUIA, YTO6bI 6biTb YBEPEHHBLIM B MpUeM-
nemocTy yao6cTBa ynpasneHus B 3TUX YC/IOBUSIX.

Mpumep — N3aenne o6bIYHO NCMOb3Ye T CA Ha X0N04€ NIOAbMU, HA PYKW KOT OPbIX HafeTbl nepyaTKu.

b) Ecnu uzgenve ucnonb3yloT B OKpyXaioleli cpefe, Bbi3biBalolell cTpecc y nosb3oBatens, To aTy
06CTaHOBKY HEOGX0AMMO BOCMPOU3BECTU.

Mpumep — WWymHan okpyxatklLliaa cpeja nam orpaHnyeHne no BpemMeHu Ha poTorpaduposaHue.

7.4.7 Mpoueaypa ucnbliTaHui

a) Ansa kaxaoi 3agaun fosxeH 6biTb HanMcaH CLEeHapuii ee BbIMOMHEHUS, COAEPXaLLMA MHCTPYKLUK,
npeacTaBnseMble KaxaoMy nosnb3oBatento. CueHapuii O/KEH yCTaHaBIMBaTh KOHKPETHYHO Lieslb U YCNoBKSA
UCMbITaHW, a Takke cogepxatb onucaHue 3afaun (Hanpumep, caenatb poTorpadum Ha cemeiiHoMm cobpa-
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umn). He BOMKHO GbITh HUKAKMX NOACKA30K, Kak 4OCTUYb MOCTAB/IEHHON LEU, Unn Kakne qyHKLUU HEOBX0AU-
MO MCNO/b30BaTh.

b) Monb3oBaTenu He JO/XHbLI NOyYaTb NOACKA3KM WK MOMOLLb OT NepcoHasna, y4acTBYHLWEro B nNpo-
BeEHUN UCMNbITaHWiA, HO. B 3aBUCUMOCTM OT Lie/IN UCMbITaHUS, MOTYT 6bITb NpeAoCcTaB/IeHbl UHCTPYKLUK, NpK-
naraoLimMecs K usgenuio.

c) MNepcoHan, y4acTBYWOLMIA B NMPOBEAEHUN WCMbITAHWIA, JO/MKEH (UKCUPOBAaTb BPEMS AOCTMXKEHWS
nosib3oBaTeNeM Kaxaol uenn. Ecnvy nofb3oBatesnis KOHYaeTCs OTMYLLEHHOE Ha BbINO/IHEHWE 3a[aun BPeMs,
TO €ro A0/MKHbI NOMNPOCUTL OCTAHOBUTLCS U, ECNIN BO3MOXHO, NEPETN K cnepytoLleit uenu.

7.5 Toka3atenu

7.5.1 Pe3ynbTaTUBHOCTb ynpaBieHus

Mpy npoBeAeHNN BCeX UCMbITAHUIA cneayeT onpeaenaTb pe3ynbTaTMBHOCTL YNpaBneHus. Pe3ynbtaTus-
HOCTb yNpaBs/ieHns OLeHVBAalOT B BUAE NPOLEHTa Nonb3oBaTenieil, KoTopble 4OCTUINN OCHOBHOW Lenun (ueneii)
MCMob30BaHNA U3Aenns ¢ Heo6XoAMMOV TOYHOCTBIO U NOMHOTON. [lNs onpefeneHuns KonnyecTsa nosb3oBa-
Tenein, ycnewHo AOCTUMLNX KaXA0/ YCTAHOBMNEHHOM Lenn, AO/IKEH OblTb CMOMb30BaH KPUTEPUIA YCNELLHOrO
[OCTWXEHMA KaXAO0N Lenn, yCTaHOB/IEHHON B cooTBeTCTBUM € 7.2.1.

7.5.2 3(pheKTMBHOCTb ynpasieHus

Ecnun Bpems [OCTWXEHUS Lenn UMeeT BaXHOe 3HauyeHue Npu UCnosib30BaHUN u3genus, To apdekTuns-
HOCTb YNpaBfieHusi onpefensiioT Kak BpeMs, 3aTpayeHHOe Ha LOCTUXEHVWe OCHOBHON uenu (ueneit). Bpems
[OCTVXEHMA Lenm U3MepstoT Kak nepruoj BpeMEHN OT MOMEHTA, Koraa nosb3oBaTeniss NoNpoCcuan HavaTtb uc-
nbiTaHMe. [0 MOMEHTa JOCTUXEHUSA Lenw.

7.5.3 Y[0BNETBOPEHHOCTb yNpaB/ieHNEM

YA0BNEeTBOPEHHOCTL yrNpasB/ieHNeM OLEHMBAIOT C NMOMOLLbIO OTHOLIEHUS MOMb30BATENSA K YNpaB/eHUIo
nonb3oBaTenbCkMM UHTEpPencoM n3genus no Lwkasne, nNpuBefeHHol B npunoxenun E. Ecnn cywectsyet
HEeCKO/IbKO OCHOBHbIX Lesield, TO YA0BNeTBOPEHHOCTb ynpaB/ieHneM A0/KHa ObiTb onpedeneHa Ansa Kaxgon
Lenu v n3genus B Lesom.

7.5.4 [lpyrne pgaHHble

[ns BbiABNeHus npobnem yao6CTBa WMCNOMb30BAHUS C LENblo KX yyeTa npy NPOEKTUpPOBaHUM MOTyT
6bITb 3ahukCcMpoBaHbl BUAbl OWWGOK, COBEpLUaeMblX MOMb3oBaTeNAMU U TPYAHOCTENR, C KOTOPbIMU OHW
CTOJIKHY/INCb. DTO TAKKE OTHOCUTCS K CUTYaLMAM YaCTUYHOTO JOCTMXEHUS Leneil.

8 PesynbTarbl

8.1 OCHOBHble uenun

Ecnu cyuiectByeT 6051ee 04HOV OCHOBHO Lenu, To pesynbTaTbl 4O/MKHbI 6bITh NPUBEAEHb! AN KXol
Lenu, a Takke B LLesIoM A1 Beex Leneit.

8.2 Pe3ynbTaTUBHOCTbL ynpasieHus

Pe3ynbTaTyBHOCTb ynpaBfeHns OLeHMBaloT B BUAE NPOLLEHTa Nosib3oBaTtesiei, ycnewHo AOCTUrLLNX oc-
HOBHOW Lenn (MPOLEHT yCneLHbIX NOMbITOK), C COOTBETCTBYIOLMM AOBEPUTE/bHLIM MHTEPBAIOM, Kak ycTa-
HOoBMeHo B npunoxeHun D. Ecnu cyuwectsyeT 60onee 04HON Lenw, To pe3ynbTaT cnefyeT nNpuBoauTb ANs
Kaxgon uenn.

Mpumep — 45 13 50 nonb3oBaTene JOCTUIIN OCHOBHOWM Lenu Nnpy NCNONb30BaHUN BUAEOMATrHUT O O-

Ha. 90 % nonb3oBaTeneil JOCTUMNN ycnexa, ciefoBaTeNbHO, C ypOBHEM AoBepus 95 % MOXHO yTBeEpPXAaTh,
4T o He MmeHee 80.1 % npegnonaraemblx Nofb3oBaTesne AOCTUTHYT Lenu.

8.3 3dhhekTMBHOCTL ynpaBneHus

OueHKoi 3thheKTUBHOCTM yNpaB/eHus SBNdeTcs MeauaHa BpeMeH! AOCTUXEHUA Lenwn (Leneii) nosb-
30BaTeNsIMI C COOTBETCTBYHOLLMM [JOBEPUTENbHBIM HTEPBaNoM YpoBHS foBepus 95 %.

NMpnumeyvyaHune — Ecnu pacnpeseneHne BpeMEHU BbINOSTHEHUS 3a4a4Un HE ABNSETCSA NPUGIN3UTENBHO HOPMasb-
HbIM (Hanpumep, Korga BpeMs BbINOJIHEHWNE OTAE/bHbIX 334ay C/IMWKOM BE/IMKO), nepes NpoBeAeHNeM CTaTUCTUYecKoro
aHanmsa MoOXeT GblTb MCNO/b30BAHO florapummuyeckoe npeobpasoBaHue ¥ onpejeneHa MeAnaHa BPEMEHU PELUEHUS
3agaun.
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Mpumep — MegnaHa BpeMeHu, 3aTpayeHHOro Nosb3oBaTeNnemM Ha npnobpeTeHne Heobxogumoro 6une-
Ta, cocTasuna 20 c (c 95 %-HOli BEpPOATHOCTbIO MOXHO yTBeEpPXAaThb, YTO UCTUHHOE 3HAYEHNe MefuaHbl
HaxoanTca mexay 15u 25 c).

8.4 Y[N0OBNEeTBOPEHHOCTb ynpaB/ieHUEM

®UKCUPYeMbIM B OTUETE Pe3y/ibTaToM Y[ 0B/IETBOPEHHOCTW NOJb30BATENS YNPAB/IEHNEM AO/MKHO GbITh
cpefHee apudMeTUUYecKoe OLLeHOK YA0BETBOPEHHOCTY NO/b30BaTe s, NOCTAB/IEHHbLIX BCEM NONb30BaTE s~
MW B COOTBETCTBUM CO LUKA/ION Y0BNETBOPEHHOCTM {CM. Npunoxexue E).

9 Ortyver

Mo pe3synbTaTamM UCMbITAHUIA [0MKEH OblTb COCTAB/MEH MOJHBIA OTYET NO (hOpMe, yCTaHOB/IEHHOW B Npu-
noxeHun F.

Mpu ucnonb3oBaHMM KPaTKOro BapmaHTa OTUYeT AO/IKEH BKOYATb CAeayoLwyo nHopmauuio:

a) rpynnbl Nosb3oBaTesnieid U Lenm, NCnosib30BaHHbIe NPU UCMbITAHNAX:

b) MOSTyYEHHYIO OLLEHKY pe3yNbTaTMBHOCTU YNpaB/iieHNs B LENOM 415 BCEX Leneii:

C) npu HanAnuumn 6onee OAHONM Len NPOLEHT YCMELIHOro AOCTUXEHUS AN KaXA0W Lenn oTAeNbHO:

d) WHCTpyKUMKW, Npunaraemble K U3genuio npefoctaBneHbl N0fb30BaTesilo U UCNOb30BaHbl UM Mpu
MCnbITaHUsX;

e) B cnyvae onpegeneHus:

- cpefHee U MefmaHy BPEMEHU AOCTUMXEHUS KaXA0M Lenu.

- YI0BNETBOPEHHOCTb M0/1b30BaTes1A B LE/IOM.

10
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MpunoxeHne B
(cnpaBoyHoe)

Ycnosua npuMeHeHna metoga ncnbiTaHui

B.1 Pasnuuua mexay opmupyolwmum 1 o6o6uiaowumM metogamm

HacTosiwunii cTaHfapT coAepXnT 0606w alWnii MeTo NCNbITaHWA, KOTOPbIA MOXeT 6biTb WCNOMb30BaH, Hanpu-
Mep. ANS BbIYUCEHUS NPOLEHTA Nofel, YyCNewWwHo 4OCTUraloWmnX CBOMX Leneii npyu peasbHOM UCNO/Ib30BaHUN U3AENVs.
dopmMupyoLLme METOAbI UCMbITAHWIA IMaBHbIM 06PA30M HanpaB/eHbl Ha BbISIBEHNE NPOGIEM NPUFOLHOCTU UCNO/b30Ba-
Hus. ®opmMupytone MeToAbl 06bIUHO TPEBYIOT yHacTUsa B UCMbITAHUAX MEHbLUEro KosnyecTBa nonb3oBatenei, KoTopblie
[0/KHbI CO06LLATL BC/IYX O CBOUX HAMEPEHUSAX U AeCTBUAX, MO3TOMY (DOPMUPYHOLLME METOAbLI HE MO3BONAT NONYUYNUTH
TOYHYIO OLLeHKY Pe3ynbTaTMBHOCTYW, 3 (HEKTUBHOCTY UIN YAOBNETBOPEHHOCTU NO/b30BATENS.

B.2 Pa3nuuus NpurofHoOCTM UCNONb30BaHUS N yA06CTBA ynpaBieHus

Y[06CTBO ynpaBneHus ABAsSeTCA COCTaBHOM YacTbio NPUTOAHOCTY UCMNOb30BaHNUA U3AeNnii NOBCeAHEBHOTO UCMOb-
30BaHuA. Pa3nnunsa ygo6ceTea ynpasieHns v NpMrogHOCT UCNOIb30BaHNA nokasaHbl B Tabnuue B.1 (cm. MCO 20282-1,
npunoxeHue B).

Tab6nunuya B.1— Pa3nuuns npurogHoCTU UCMOMb30BaHMA U ya06CTBa ynpaBneHns

MpUroaHoOCTL NCNONb30BAHUSA Ypno6cTBO ynpasneHus
O6bekT aHanusa
(cmM.CO 9241-11) (cm. MCO 20282-1)
Monb3oBartenu CooTBeTCTBYOLE CUTYyaLUN LLinpokne cnoun Haceneums
Vcnonb3oBaHne CooTBeTCTBYKOLLEE CUTYaLUN B 0CHOBHOM MCMoO/Ib30BaHWe B NepBbIii pas
Cpepa CooTBeTCTBYyIOWAA CUTYyaLun NinyHaa mnu obuiecTBeHHas (Kpome npo-

heccuoHanbHoin) paboTta

N3penve (npoaykums) Jllo6ble annapaTtHble cpefcTBa, Npo-  VHTepdelic n3gennii noBceAHEBHOTO uc-
rpaMMHble cpefcTBa v MaTepuarbl nosib30BaHunsA

MokazaTenb pe3ynbTaTMBHOCTW COoOTBEeTCTBYIOLMIA cuTyaummn MpoLEeHT ycnewHoro JOCTUXKEHNA Lenn

Mokasatens adhhekTBHOCTHN CooTBeTCTBYIOLWMIA CUTyaLnmn Bpems Ha BbiNo/HeHWe 3agaun

MokasaTenb yAoBneTBOpeHHOCTN  COOTBETCTBYIOLWWIA CUTyaLmnmn Llikana yg0BneTBOPEHHOCTH

nonb3osarens

Llenun CooTBeTCTBYOLWME CUTYyaLmn OcCHOBHble uenu

Y[o6cTBO ynpaBneHus ABAseTcs NoAXOAALMM nokasartesieM ANA NPOCTbiX U34eNnii, KOTOPbIM yeneHo OCHOBHOe
BHVMMaHWe B HacTosweMm cTaHgapTe. OAHako AnA 60nee CM0XHbIX 3aA4aH U U3AeNNIA MOTYT ObiTb BaXKHbI Takxe Apyrue no-
KasaTenu NpUroAHOCTW UCMOMb30BAHUS (Hanpumep, OLeHKa YacTUYHOrO BbINO/THEHNA 3afayuun, yMCTBEHHOW Harpysku uau
YyAO0BNETBOPEHHOCTY ONpeAeneHHbIMN CBONCTBaMH).

B.3 Bbi6op nokasatenei

[na nonyyeHns JOCTOBEPHbIX OLLEHOK yA06CTBa ynpaBaeHus cnefyeT NpuMeHsATb obobuaowuii MetToq ucnbita-
Hui1, cooTBeTCcTBYOWMI NCO 9241-11. OH oT/IMYaeTCs OT 06bIYHBIX (DOPMUPYIOLLUX METOAOB UCMbITAHWUI, K KOTOPbIM MpU-
B/ieKaloT He6o/bLIOe KONNYeCTBO Nosib3oBaTesieil 4Ns BbiABAEHNA Npo6aeM NpUrogHoOCTN NCNOb30BaHUS.

B NCO 9241-11 pe3ynbTaTUBHOCTb OnpejesieHa ¢ no3uuyuyv TOYHOCTU U MOJTHOTLI BbINONIHEHUA 3agauun. Mpu pelue-
HUW NPOCTBLIX 3a/a4 B Npefenax 061acTu NPUMEHEHNSA HACTOSALLEro cTaHapTa A1 onpefesieHnss — UCMOoNb3YT TO/IbKO
NPOLEHT YCMEeLWHOro 4OCTUXEHUA Lenn.

MpumeyaHne — TOYHOCTb AOCTATOYHO CIOXHO U3MepUTb (CM., Hanpumep, NCCLU3K 25062).

B NCO 9241-11 adpheKTMBHOCTb onpefeneHa c No3nLuN COOTHOLIEHUS AOCTUTHYTbIX Pe3y/ibTaToB 1 UCNO/Ib30BaH-
HbIX pecypcoB. C NpakTU4ecKoi TOUKN 3peHns BPpeMA ABASETCA CaMbIM LieHHbIM pecypcom.

B NCO 9241-11 ynoBneTBOPEHHOCTb NOMb30BaTENS ONpeAeneHa kak oTCyTCTBME AuckoMopTa U NOMoXUTEeIbHOe
OTHOLUEHME K UCNOJIb30BaHNIO NPOAYKLUN.
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B.4 KonunuecTBo nonb3oBaTtenei

WHoraa Ansa onpegenexus 60/bliei YacTn Nnpo6ieM NpUrofHOCTU UCNONb30BAHUSA JOCTATOMHO HEGOBLLOIO KOMU-
yecTBa nosib3oBatesneil, ogHaKo 415 NONyUYEeHUs [OCTOBEPHON OLEHKN CPefHero NPoLeHTa yCneLlHbIX NoMNbITOK A0CTUXe-

HUSI L€/ HYXKHO BO/bLUEEe KO/IMYECTBO MoJjib3oBaTesiei. MNpy yuacTum B UCMbITAHUAX 60/IbLIEN0 KO/IMYECTBA NoJib30BaTe-
neii Npolie NonyuYnTb penpeseHTaTuBHY BbIGOPKY.

15
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MpunoxeHne C
(o6sA3aTenbHoe)

PenpeseHtatnBHas BbI60pKa nonb3oBaTtesnei

C.1 O6wue NonoxXeHUs

[ONns yyacTus B UCNbITaHWAX JOMXHA GbiTb 0TO6paHa BbiGopka nosb3oBateneil, NpeAcTaBnsiowas npegnonarae-
Mble WK hakTMdeckue Tpynnbl nosib3oBatenieii. OHa [O/KHA MOAENIMPOBaTh pacnpejesieHne BaXHbIX XapakTepucTuk
nonb3oBareseii B npeenax npegnonaraeMbix Uav akTMUecKUX rpynn nosb3oBaTenei.

MpumeyaHue — pynna nonb3oBaTeseii, C KOTOPOl NPOBOAAT UCMbLITAHUS, MOXET 6bITh GoMlee cneundmryeckoii
unu obLeit, Yem npeanonaraemas rpynna nonb3oBaTeneil.

C.2 [eneHne nonb3oBaTteneii Ha rpynnsol

CnepyeT onpeAennTb HEO6XOANMOCTbL AeIeHNA NoMb30BaTesieil Ha OTAe MbHbIE KATErOpUN 1 XapakTepucTuku npea-
nonaraembix WA akTMyecknx rpynn nonb3oBaTeneli B COOTBETCTBUM C 7.2.3. 3TO MOXET OKa3aTb B/USAHME Ha OLEHKY
ypo06¢cTBa ynpaBneHus.

Ecnu nmeeTcs HECKObKO OTAe/bHbIX FPynn nosib3oBarteneil, To HE06X0AMMO PeLlnTb, C KaKUM KOIM4YecTBOM Tpynn
cnefyeT NPoBOANTb UCMbITAHUS B 3aBUCUMOCTMW OT LLeNIN UCTIbITaHWA.

Ecnu TpebyeTtcs nHopmauma no ygo6CcTBy ynpasneHus A8 pasnyHbiX rpynn nonb3osaTeneli, To Heo6xoAMMO
BK/IOYNTb B UCMbITAHUA AOCTATOYHOE 4151 NPOBEEeHNA CTaTUCTUYECKOro aHannsa KoimyecTBO npeacTaBuTesnieil pasHbix
rpynn.

Mpumep 1— Ecnu Hanuuue npejbiAywero onbiTa, 3HaHW AW BNafeHue onpejeneHHbIM S3bIKOM MO-
XeT okasaTb BAUAHME HAa YA06CTBO ynpaBneHus, TO AO/XHbI O6blTb CHOPMUPOBAHbLI COOTBETCTBYyLMNE
rpynnbl nonb3oBaTeENEN, U Kaxaas rpynna fO/HKHA NPOXOAMTb UCNbI T aHus 0T AENbHO.

Ecnu TpebyeTcsi MHopMauus no yao6CTBY ynpaBiieHUs TONbKO A5 BCeli COBOKYMHOCTU, TO CefyeT WCMofb30-
BaTb OAHY penpeseHTaTUBHYIO BbIGOPKY, B3SITYH0 U3 BCeli COBOKYMHOCTW (CM. C.4). UT06bl MakCMMasibHO MOBLICUTL A0-
CTOBEPHOCTb Pe3y/ibTaToB, HEOGXOAMMO MCNOb30BaTh BbIGOPKY Kak MOXHO 60/bluero o6beMa. CTaTUCTUYEeCKUe BbIBOAbI
06 yf06CTBE yNpaB/ieHust HEBO3MOXHO CAeNaTb A4/l COCTABHbIX Py, NPeACTaB/sioWux co60i Mablii NPOLEHT BCelt
COBOKYMHOCTH.

Heo6x04MMO pewwnTb, C KaKMMW NOMb30BaTeNsIMU CNeayeT MPOBOAUTL WCMbITAHWS: UCMO/b3YIOWUMU U3aenve B
nepBblii pa3 uaM UMeL UMY NpeabIAyLLKi onbIT. Jaxe B C/lyYaB HOBOTO W3A4enus 04U MOryT UMETb OMbIT yNpaBneHus
NOXOXWUMU U3LENUSMU UKW NPeablayLeli MOAENbIO U3AEeNNs, NOITOMY A0/IXEH BbITh ONPeAeNneH TUN NPeablAyLLero onbiTa.

Mpumep 2 — Monb3oBaTenn Mo6MUNbHOTro TenedoHa pasfgeneHbl Ha Frpynnbl B COOTBETCTBUN C ONbl-
T OM HacTPOWK/N faHHOTO Twuna MobunbHOro TenedoHa:

a) Nonb3oBaTeNy HUKOTrAa He HacTpauBasllve MO6UIbHbLIA TenedoH:

b) nonb3oBaTeNn, HacTpauBaBLlie MOOUAbHBIA TenedoH APYroil TOProBoi MapKku:

C) nonb3oBaTeNun, HacTpanBasLLMe NOXOXNA MOBUNbHBI TenedoH.

Kaxgas rpynna npoxoAuT UCNbITAHUA OTAENbHO, TaK Kak NpeAnonaraeTcs, YTo y HUX 6yayT pasHble pesynbTaTbl N0
oueHke yf06CcTBa ynpaseHus.

MoxeT 6bITb UCMbITAHA TO/IbKO OA4HA rpynna: HanpuMep, Nonb3oBaTenu, Yalle Apyrux UCnosb3yoLlme usgenue, nnm
KpUTUYHasA rpynna nonb3osateneii.

Mpumep 3 — OXnaaw T, 4TO BYAUNBHUK B 0TeNe 6yfeT C/MOXHO HACTPOMUTb B NepBblil pas. HO NIETKO B
nocneaytwouwem. NMpoBoAAT UCNbITaHUA C yyacTUeM nonb3oBaTesnell, KOTopble He HacTpauBanu GyAUNbHNK
B NPOLL/IOM.

C.3 O6bem BbIGOpPKHK

M3-3a pasnuunii B xapaktepuctukax nonb3osateneii NoTpe6uTenbCkux TOBAPOB A8 MONYyYEHUst pernpe3eHTaTUBHOM
BbIGOPKM Npeanonaraemoin nnu gakTuyeckoii rpynnel Nosib3oBaTeneil U 4OCTOBEPHbIX Pe3yibTaToB PEKOMEHAYETCS NpU-
MEHATb BbIGOPKU, BKIOYaOLWme He meHee 50 nosib3oBatesneii B rpynne (MeHbLUNA pasmep BbIGOPKM MOXET GbiTb A0CTATO-
YeH. eC/M NpeanonaraeTcs, YTo 60/bluas YacTb WU BCE NOMb30BATENM YCMELHO AOCTUTHYT Lenn).

Yem 60nblie 06beM BbIGOPKM, TeM 6osiee TOUHbIM ByAeT NMporHo3upoBaHue (Npv ycnoBun, YTO Bbibopka sBNseTcs
penpe3eHTaTVBHOM MO OTHOLLEHWIO K COBOKYMHOCTW Mosib3oBaTeneit).

Mpumep — Ecnn npoueHT AOCTUXeHNUA uenu cocrtasndaeT 90 %:
-npu ycnexe 18 nonb3osaTenei n3 20 HUXKHAR rpaHuLa AOBEPUTENBHOIO UHTeEpPBana c ypoBHeM joBe-
pua 95 % cocTasnseT 18 %;
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-npu ycnexe 45 nonb3oBaTenei n3 50 HUXHASA rpaHMua OBepUTENbHOr0 MHTepBana ¢ ypoBHeM foBe-
pus 95 % cocTasnsaeT 10 %;

-npu ycnexe 90 nonb3oBaTeneii n3 100 HUXHAS FpaHuLa JOBEPUTENbHOIO MHTepBana C YpoBHEM [O-
Bepusa 95 % cocTasnseT 6 %.

C.4 OT60p penpe3eHTaTUBHOW BbIGOPKM Nonb3oBaTenei

ONs yyacTns B UCMbITAHUAX AO/MKHA 6bITb 0TOGpPaHa BbIGOPKa Nonb3oBaTesiel, koTopas SBASeTCA Penpe3eHTaTuB-
HOVA NO OTHOLLEHUIO K BAXXHBIM XapakTepucTukam npegnonaraemoit unm akTnyeckoii rpynnsl nonb3osartesneil. YTo6bl no-
Ny4nTb AECTBUTENbHO PENPE3EHTATUBHYIO BbIGOPKY A8 U34ENUS NOBCEAHEBHOIO UCNO/b30BaHNS, MOXET NOTPe6OBaTh-
CS OYeHb 6O/bLLIOE KONMYECTBO nosib3oBatesnieil. Tak kak 3T0O MOXET 6bITb C/IULLIKOM 3aTPaTHO, ANS NONYYEHUS BbIGOPKM,
npeAcTaBsioLLEell OCHOBHbIE BaXHblE XapakTEPUCTUKM, MOXET 6biTb UCNOMb30BaHA pacc/oeHHas BblGopKa.

Tak Kak Ha NpakTVWKe JOCTAaTOYHO C/OXHO 0TO6GPaTh HEOGXOAVMMYIO CyYaiiHylo BbIGOPKY, TO UCNONb3yeMas Bbl6GOp-
Ka [0/KHA MOAENMPOBAaThL pacnpefesieHne BaXHbIX XapakTepucTuK Nosib3oBaTenieii B Npegenax npeanonaraembix um
thakTryeckux rpynn nosib3oBatenei.

B OTHOLIEHUN MHOTUX (DU3NYECKUX U MCUXOOTUYECKUX XapaKTEPUCTUK (Hanpyumep, CUbl, OCTPOTbI 3PEHUS, KOTHM-
TUBHbIX CMOCOGHOCTEN), KOTOPbIE 0KAa3bIBAKT BANSHWE HA YA06CTBO YNPaBAEHNS, MOXHO NPOU3BECTU HENPSMYH BbIGOPKY
npu nomoLyn gemorpachnyeckux nepemMeHHbIX, Takux kak Bo3pacT, non uam obpasosaHue. OToGpaHHbIe Nosib3oBaTenun
LOMXHbI NMPeAcTaBNsaTb APYIMe BaXHble XapakTepucTUKU, A KOTOPbIX He YAanoCb NPOWM3BECTW BbIGOPKY C NMOMOLLbIO
Aemorpaduyecknx nepeMeHHbIX.

Mpumep 1— B MHOroHauuoHaNbHOW COBOKYNMHOCT W NOMb30BaTeNel BbiGUparw T Takum o6pa3om, 4T o-
6bl OHU penpe3eHTaTUWUBHO NpeACTaBNANN HALMOHANbHYIO Kb TYpy NoNb3oBaTenei.

Mpumep 2 — Mpu ncnbiTaHnm NOTPe6GUTENbCKUX TOBAPOB Nofb3oBaTeneil BbI6Upa T COrfacHo ux
onblTY UCMO/Ib30BaHUS TOBAPOB PA3/IMYHbBIX TOPTrOBbIX MAPOK.

Mpumep 3 — ByannbHUK TpebyeT NOBKOCTMU PyK Ans paboThl C aneMeHTaMu ynpasieHus n gocTa-
TOYHON OCTPOThI 3pEHNSA ASIA NPOYTEHNA UHCTPYKUKNiA. N9 3TWUX XapakTepucTnK N0b30BaT eSS MOXHO
npoBecTU BbIGOPKY C NOMOLWbI0O 0OT6opa nonb3oBaTeneli ¢ penpeseHTaTUBHbLIM pacnpejeneHmeMm Bo3pac-
Ta v obpasosaHua. MNMpeanonaraeTcs, 4To 5% nonb3oBaTeneil uMeeT ONbIT WCNOMb30BAHUA JAaHHOTO Tuna
6yAnnbHUKA, M Tak Kak 3ajaya HacTpoliku 6yaunbHUKa ropasfio 6osee cnoxHa gns nwogein 6es onbiTa uc-
N0Nb30BaHUA. TO UCMbITaHNA cnejyeT NPOBOANTb TO/IbKO C MOMb30BaAT €NAMMN, UCMONb3YIOWNMN 6YANNBHNK
BNepBble.

PaccnoeHHylo BbIGOpPKy cnedyeT MCNONb30BaTh A4S OTPaXeHWs pacnpefeneHus nosnb3oBaTtesieil No BO3MOXHO
60/blIEMY KOMMYECTBY COYETAHUI XapakTepucTuk. NpeanoyTuTenbHble coveTaHust XapakTepucTK Nonb3oBaTenss mMoryT
6bITb NpPMBEAEHbI B Tabnuue.

Mpumep 4 — Bo3pacT, N0/ U HABblKN YTEHUA ABNSAIO T CA BaXHbIMN aTpubyTamu. PacnpegeneHue B co-
BOKYMHOCT 1 Nofb3oBaTeneii:

Mon: My>unHbl: 45 %; XeHwWwunHbl: 55 %.

BospacT: 20—39neT — 40 %; 40—64 neT — 40 %; cTapwe 65neT — 20 %.

HaBblkn yTeHusa: Hu3kme — 10%; cpegHne — 20 %; Bbicokne — 70 %.

MpruMep paccnoeHHoi BbIGOpkM M3 60 YenoBek CO B3aMMOCBSI3aHHbIMU XapakTepucTvkamu npuBefeH B Tabnu-
ue C.1.

Ta6nunya C.1 — PaccnoeHHas Bblbopka 13 60 4enoBeK CO B3aMMOCBA3aHHbIMY XapakTepucTukamm

Hasblkv uteHus

HU3KVE cpeaHvie BbICOKME
BO3pacT net Bceto
Mon
MyX XeEH. My*. KEH. MYyX. KEH.

20—39 1 1 2 3 8 9 24
40—64 1 1 2 3 8 9 24

65 nnn 6onee 1 1 1 1 3 5 12
Bcero 6 12 42 60
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C.5 I'pynnbl Manoii YACTEHHOCTH

ECny HEBO3MOXHO BK/IOUYUTb B UCMbITAHWUS TPYNNbl Masioi YncNeHHOCTH {Hanpumep, nogeli KOHKPETHOW Hauwo-
HaNIbHOCTU WMNW Nofelt C KOHKPeTHbIM 3abosieBaHneM), NpeacTaBstolweil o4eHb He6ObLIOK NPOLEHT npegnonaraemon
COBOKYMNHOCTW Nosnb3oBaTeneii B npefenax penpes3eHTaTuBHON BbIGOPKK, TO C 3TUMMK rpynnamMyu MoryT 6biTb NPOBeAeHb!
[ONOSHATENbHBIE UCMbITAHUS ANA ONpeAeneHnst UX BO3MOXHOCTEN UCNONb30BaTb U3enue.

MpumeyaHune — ECNu U3BECTHO, YTO YAO6CTBO YyNpaBneHUs SBASETCA NPUEMIEMbIM A5t GOMbLIMHCTBA NOJb-
3o0Baresneil U3 COBOKYMHOCTW, TO UCMbITAHWUSA ANS TPYNN Masioi YACNEHHOCTWN MOTYT He NMPOBOAUTLCS.

C.6 OT60p Nonb3oBaTenem

Mocne onpefenerHuns BaXHbIX XapakTePUCTUK NOb30BaTENS NOTEHLUMaIbHbIE YHACTHUKW AO/MKHbI NPOATY TWaTe b
Hblii 0T6Op ANs hopMuUpoBaHusl BbIGOPKU. NS UChbITaHMiE B nabopaTopun oT60p Npou3BoasT 3a6naroBpeMeHHo. Ecnu
YCTPOWCTBO C MHTYUTUBHO MOHATHbLIM YNpaB/i€HMEM YCTAaHOB/IEHO B 06LLECTBEHHOM MecTe, TO CyL|ecTByeT 3 BapuaHta
oT60pa nosib3oBateneii.

a) Monb3oBatenn MoryT 6bITb 0TO6PaHbl 3a6/1aroBpeMeHHO.

b) ANs yyacTusi B UCNbITAHUAX MOTyT 6bITb OTOGpPaHbl NOMb30BATENN U3 Yucna NoAel, Haxogsawmuxcs B MecTe
yCTaHOBKM U3genus.

c) PeleHve o0 BKIOUYEHUN B BbIGOPKY MOb30BATENSA, UMEIOLLEro OnbIT paboTbl C M34eNNeM, NPUHUMAIOT NOC/e Ha-
6nt04eHns 3a paboToil Nonb3oBaTe A C U3gesImem.

18



rOCT P 55236.3—2012

Mpunoxexne D
(o6sa3aTenbHoe)

LoBepuTesnibHble UHTEpPBAbI

D.1 Pe3ynbTaTWBHOCTb ynpaBieHus

Pe3ynbTaTMBHOCTbL ynpaB/ieHWs NnokasbiBaeT MPOLEHT Mnosib3oBartesneil, ycnewHo 4OCTUTLLNX OCHOBHOW Lenu (ue-
neii) ncnonb3oBaHna n3genus. [loseputenbHble NHTEPBasbl 415 Pe3y/IbTaTUBHOCTU yNpaBieHUs BbIYUCAAIOT HA OCHOBE
6UHOMManbLHOro pacnpegeneHuns (cMm. 6ubnunorpaduio). YcraHoBneHWE BbICOKOTO NPOLEHTa YCNELHOTo AOCTUKEHUS Lien
C BbICOKMM YpOBHEM [oBepus TpebyeT 60/blIOro o6bema Bbl6OpkM nonb3oBateneil. B tabnuue D.1 npuBeAeHbl npu-
Mepbl MakCHMasibHOro KosimyecTBa nosib3oBatesneld, He 4OCTUTLLNX Lienn, TpebyeMoro 4719 NOATBEPXAEHNS, YTO NPOLEHT
nonb3oBaTesnei, ycnewHo AOCTUTLNX Lenun, cocTaBnseT 6onee 75 % n 80 %. c ypoBHsAMM aoBepus 80 % un 95 % (npwm
MCNO/1b30BaHNN OJHOCTOPOHHNX [OBEPUTE/IbHLIX UHTEPBA/IOB).

Mpumep — Ecnun 43 nonb3oBaTensa n3 50 (86 %) focTuram uenn, To ¢ yposHem gosepus 95 % MOXHO
yTBeEpPXAaTb, YTO NPOLEHT Nofb3oBaTenei, JOCTUTWNX Lenu, cocTaBnsaeT He 6onee 75%, n C ypoBHEM J0-
Bepusa 80% — 4TO NPOLEHT Nonb3oBaTene, JOCTUrWNX Lenn, cocTasnseT He 6onee 80 %.

MpumeyaHune 1— Takue cTaTUCTUKN NPUMEHNMbI TONIbKO ANS CNy4aiiHOW BbIGOPKU. BaxHO, 4TOGbI NOMb30Ba-
Tenei BbIGUpanu cnyyainHbiM 06pa3om, a B C/lydyae pacc/ioeHHol BblGOPKU, BaXHO, YTOObI NOb30BaTe I 6bl/1M 0TO6paHbI
cnyyaitHblM 06pa3oM 13 Kaxaon kateropuu (cMm. npunoxeHve C).

MpumevyaHune 2 — Kak npasBuio, B Hay4Hoii cdrepe Ans MPUHATUS pelleHuil MPUMEHSIIOT YPOBEHb fOBepus
95 %. 0flHaKO N1 NPUHATUA pelleHuii B cchepe GU3HECA YACTO NCMOMbL3YIOT YpOBeHb foBepust 80 %.

B tabnuue D.1 nokasaHo, YTO MakcumasibHOe KOMMYeCTBO MOfib3oBaTesieid, He 4OCTUTWUX Lenun, Tpebyemoe Ans
NOATBEPXAEHNA TOTO, YTO NPOLLEHT NoNb30BaTeNei, JoCTUrLmx Lenu, 6onee 80 % c ypoBHeM foBepus 95 %. cocTaBnseT:

- 0 nonb3oBartenei n3 14—21;

-1 nonb3oBaTtenb U3 22—29;

- 2 nonb3oBarens uns3 30;

- 3 nonb3oBatens us 40;

- 5 nonb3oBatenein us 50;

-13 nonb3oBateneii n3 100.

MakcumanbHoe KoNnyecTBO Nosib3oBaTtesnieli, He JOCTUTILNX Lenu, Tpebyemoe ANA NOATBEPXKAEHUS, YTO MPOLEHT
nonb3oBateneit, goctTurwux, uenun 6onee 75 % c ypoBHem gosepusi 95 %. coctasnseT:

- 0 nonb3oBatenen n3 11— 16;

-1 nonb3oBaTesb U3 17—22;

- 2 nonb3oBartens us 23—28;

- 3 nonb3oBarens u3 30;

- 5 nonb3oBatenei us 40;

- 7 nonb3oBareneii n3 50:

-17 nonb3oBatenei ns 100.

MpumeyaHue 3 — [pyrue oueHkn NpoueHTa nosib3oBaTeneil, LOCTUTLLNX e, B COBOKYMHOCTW NpUBeAEHbI B
Tabnuye D.1.
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Ta6nunya D.1 — MNprMepbl 4OBEPUTENbHbIX NHTEPBAIOB
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D.2 OdpheKTMBHOCTb ynpaBneHus

[JoBepuTenibHble UHTEPBASIbI A1 3 (DEKTUBHOCTU YNPAB/IEHUS LO/DKHbI BbITh MOCTPOEHbLI HA OCHOBE CTAH4APTHOM
OWMNGKN CpefHero BPeMeH BbINOIHeHUs 3afauun. Ecnn faHHbie 0 BPEMEHMW BbINOSHEHUs 3aadun He MOAUMHAITCS HOp-
MaslbHOMY pacnpefesieHnio, To OHW JO/MKHbI BbiTb NPeo6pa3oBaHbl B HOPManbHOe pacnpejesieHne, Hanpumep, ¢ NOMo-
LWblo florapudmMmnueckoro Npeo6pasoBaHusi, 40 BblUUCIEHUS CTaHAAPTHON OLWNGKN.

MpumeyaHune — Pasmep fOBEPUTE/IbHOTO MHTEPBANa 3aBUCUT OT 06beMa BbIGOPKM N BbIGOPOUHOI Ancnepcun.
BbibopoyHas gucnepcus o06bIYHO YMEHbLUAETCS C yBe/IMYeHnemM o6bema BblGOPKN 1 yBeNNYMBaETCS A5 COBOKYNHOCTMH,
BK/llovaloLieli 6onee pasHoo6pasHbie 31EMEHTHI.

Mpumep — CTaHfapTHY owWNOGKY CpeAHEro BPEMEHW BbIMOMHEHUS 3ajayy BblUMCNAI T Mnocae nora-
pudmuyeckoro npeobpasoBaHus, N oHa 3KBMBaNeHTHa 4.2 c. MeAgnaHa BpeMeHW BbINOMIHEHNA 3ajayn cCOCT aB-
nseT 22,2c,N03TOMYype3ynbTaThbl MOFYT OblTh NpefCcTaBneHbl Kak MeanaHa BpeMeHW BbINOMTHEHNS 3ajaun
22,2 c. Mpn 3 TOM MOXHO YyTBepXAaTb, YTO NUHTepBan c rpaHmyamu 18,0c n 26,4 ¢ 6yaeT HakpbiBaTb UCTUH-
HOe 3HayeHue c ypoBHem posepus 95 %.
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Mpunoxexne E
(o6sA3aTenbHoe)

LWkana ya0oBNEeTBOPEHHOCTY ynpaBieHnem

ONs OUeHKN yA0BNETBOPEHHOCTMN YNPaBNEHNEM UCMONb3YIOT LKAy yA0BNETBOPEHHOCTUN YNpaBeHNEM.

Kpy>XKn Ha wWwkane Ao/MKHbI UMeTb 10.5 MM B fuameTpe, v LiKasia fOo/HKHA UCNO0/b30BaThCA B TOYHOM COOTBETCTBUM
C pucyHkoM E.1 ¢ o6Lweit AnvHON 69 MM MeXAay LeHTpamMy KpaHUX KPYXKOB.

Ans nonb3oBatenei ¢ npo6aemamu 3peHus pasmepbl MOryT 6bITb MPONOPLUOHANBHO YBEINYEHbI.

Mpy MCnonb3oBaHWU WKanbl U306PaXEHNS «UL» (CM. PUCYHOK E.1) AO/MKHBI GblTb UCMNO/Ib30BaHbI B TOYHOM COOT-
BETCTBUW C PUCYHKOM E.1. Tak Kak BCe BbINyK/ble U BOTHYTbIE IMHUK B NX N306PaxXeHnn 6biin 0ToGpaHbl No pesysbTartam
cneymanbHbIX UCCNefoBaHNIA.

MpumeuyaHune — LUkana yaoBJeTBOPEHHOCTU NpeacTaBieHa B [12]. OHa LUMPOKO UCMOMb3yeTCs B MCUXONOTUN
L5 OLEHKN 3MOLMOHALHOM YAOB/ETBOPEHHOCTH, @ TaKKe MPUMEHSIETCS B TecTax Mo NpUrogHOCTH WUCMO/b30BaHUS.
MccnepoBaHus NATUGaNIbHOM WKabl NoKasany NofoXuTeNbHble pesynbTaThl [11].

MHCTpYKUMA nonb3oBatens:
«Moxanyiicta, oTMeTbTe NULO, KOTOpOe HauwGosiee TOUHO OTpaxaeT cTerneHb Balleil YAOBNETBOPEHHOCTM
ynpaB/eHUEM...»

PucyHok E.1 — LUkana yAoBneTBOPEHHOCTU Nosib3oBaTens

«Jlnya», n306paxeHHble Ha LiKane, COOTBETCTBYIOT YC/I0BHLIM 3HaYeHusaM -2. -1. 0. +1. +2. MpumeHeHue npome-
XYTOUHbIX 3HAUEHWA He JonyckaeTcs. 3HaYeHne, COOTBETCTBYOLLEE Tpynne, onpeAensioT Kak cpefHee apuMeTuyeckoe.
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Mpunoxexne F
(o6a3aTenbHoe)

®opma oTyeTa 0 pesynbTaTax UCMbITaHUi

MpumeyaHune — MNpeacraBneHHas B AaHHOM NMPUIOXeEHUN (hopMa 0THETA OCHOBaHa Ha o6Leit hopme ansa oT-
4YeTOB NO pe3y/ibTaTtam UCMbITAHWA HA NPUFOAHOCTb UCNOb30BaHMA u cooTBeTcTBYeT MCO/M3K 25062.

F.1 TuTynbHbIl nucT

Ha TuTynbHOM nucTe gomkHa 6biTh NpeAcTasneHa cnegyouian nHdopmaums:

a) o603HauveHue oTHeTa Kak oTyeTa 06 MCNbITAHMAX HA YA06GCTBO ynpaBieHns noTpe6butesbCkMmM TOBapoM B COOT-
BETCTBMU C HACTOALMM CTaH4apToM;

b) HavMeHOBaHWe UCMbITLIBAEMOTO U3AENNS U €10 MOAENN;

C) BpeMs NpoBefeHns NCnbITaHuii;

d) meTop npoBefeHNs UCMbITaHWIA,

e) Aarta noAroToBkW OTHeTa,;

f) HanmeHoBaHMWe ncnblITaTeNbHON opraHn3auum;

[l) KOHTaxrHas WHgopmMaLua ucnbiTaTesbHON OpraHn3aunmn ¢ ykasaHnem cneyunanucra 415 KOHTaKToB.

F.2 KpaTtkuii 0630p

B flaHHOI YacTu oTYeTa NPUBOAST 3aKOHUYEHHbIV KpaTKMi 0630p UcNbITaHWiA. B 0630pe fomkHa 6bITh NpeacTaBieHa
cnepytouian nHdopmaums:

a) HavMeHoBaHWe W onucaHue U3genus;

b) kpaTkas MHGopmMaLus 0 MeToAax UCMbITaHUNA, B TOM YAC/e KOSIMYECTBO U TUMbl YYacTHUKOB U 3ajay;

C) NpoLeHTHOe 3HavyeHne ANnA yaobCcTBa ynpas/ieHns n cpeHee 3HauyeHne pacnpegeneHns ansa apekTMBHOCTU 1
YAO0BNETBOPEHHOCTU, €CIN NX U3MEPANN.

F.3 N3genve v oxnpgaemblie yCNoBUA NCNOTb30BAHNA

F.3.1 MonHoe onucaHune nsgenus

B paHHOl yacTu oTyeTa Ao/KHA 6biTb NpefcTaB/eHa cneytolasn nHpopmauyms:

a) ohuumanbHoe HanmeHoBaHue U3genus, ero Moaenb U Moandukaums;

b) yacTu uan PyHKLUKN N3genvs, KoTopble NogBeprasincb OLeHKe Npu NCMbITAHUAX.

F.3.2 Oxupgaemble yC/10BMA UCNONb30BaAHMNSA

B paHHOl yacTu oTyeTa f4O/MKHa 6biTh NpeAcTaBneHa creytoliaa nHopmayms:

a) OCHOBHblE Liesin NCNOb30BaHNA U3enmns:

b) npeanonaraemele nau gakTnyeckme ynnel Nonb3osaTteneii nsgenus;

C) ANA HeKkoTopbIX hynn nosnb3oBartenieli, BKIOYEHHbIX B UCMbITAHUSA:

- XapaKkTepucTuK1 Nosb3oBaTessl, KOTopble MOryT okasaTb BAVWAHME Ha y[06CTBO ynpaBieHns usgenmem:
- AnanasoH xapakTepucTuK, COOTBETCTBYHOL M NpeAnonaraemoii uam pakTuyeckoii Tpynne nosnb3oBaTeneii:
- OXugaemoe pacnpegeneHne Kaxoi BaxHol xapakTepucTuki nonb3oBaTens:

- NOAXOAUT NV U3genve 415 NOXUbIX Nob3oBaTenein unun Apyro rpynnbsl C 0cobbIMM TpebOBaAHUAMK:
d) ocHOBHble BMAbI CpeAbl, B KOTOPOI n3fenune NCNonb3yoT Uan npegnonaraioT UCNoNb30BaTh.

F.4 MeTog

F.4.1 O6uwwue nonoxeHus

B oTueTe f0/MKHO 6bITb NPUBEAEHO AOCTATOYHO UHGOpPMaLuK, YTo6bl Npoueaypy, UCMOb3yeMylo B UCMbITaHUSAX,
MOT NOBTOPUTb HE3ABUCUMbII UCMbITATE b,

F.4.2 YyacTHUKM

B faHHOIi yacTu oTyeTa fosmkHa GblTb NpeAcTaBieHa cregytolasn nHpopmayms:

a) Bce (husnyeckne Uu KOTHUTUBHbIE XapakTePUCTUKN NOMb30BaTeNs, BAMSIOWME HA YA06CTBO yrNpaB/ieHus;

b) obljee KONMYECTBO YHACTHNKOB UCMbITAHWIA;

C) rpynnsl Nonb3oBaTesieil, yHacTBOBaBLUMX B UCMbITAHNAX, U 060CHOBaHNEe UX BbiGopa ANA UCMbITaHWIA;

d) knoueBble XxapakTepUCTUKM 1 CNOCOBHOCTU KaxAoW dynnbl;

e) cnoco6 oT6opa y4yaCTHWKOB: YHACTHUKU NPeACTaBAT 3HAUMMbIE UIN UHbIE XapaKTepPUCTUKU:

f) Bce pasnuuua mexpay BbI6OPKOI y4aCTHUKOB 1 COBOKYMHOCTbIO Nosib30BaTeNe;

[l) XapakTepucTuka y4acTHUKOB B TabNUYHO hopme, BKoYas gemorpaduyeckue faHHble, onbIT U cneunasnbHbie
TpeboBaHus.

XapakTepucTukn AO/MKHbI ObITb yka3aHbl CO BCel NONHOTOM, He06X0ANMON Ana obecneyveHns Habopa aHanorMyYHon
hynnbl y4aCTHUKOB.

=
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XapakTepucTUKM JOMKHbI BbITb 3HAYUMbI 4151 yA06CTBA YNPABNEHUS U3AE/UEM; OHU [OMXKHbI NO3BONSTL onpeje-
NNTb. HACKO/BKO YYaCTHWKWN COOTBETCTBYIOT COBOKYNHOCTM Nosib3oBaTesnei.

Mpumep — B Ta6nuue F.1 npuBegeH npumep. MNMpuBefeHHble B Tabnuue xapakTepucTUKN ABNAK T CA
TWUNOBbLIMU, HO He OXBaTblBal T BCE T UMbl UCMbI T aHUNA.

Ta6nunya F.1— MNpumep Tabnuubl MHpopmauny 06 yyacTHUKax

YuacTHVK Mos* BospacTt6 cfmmtllr(;akvll/l-e ¢m3mqecx|ie BbII'IOOJr'II‘:IgHVIFI VICI'IOJ('I)br:I;:)rI;aHVIFI
croco6HocTu aTpubyTHIrl 3ana410 usnenual
1
2
n

a MyxuuHaeHLHa.
b Bo3pacT yyacTHUKa Wy BO3pacTHON MHTepBan (Hanpumep. 25— 45 neT), Uy Bo3pacTHas kateropus (Hanpu-
Mep. fio 18 neT. cTaplue 65 neT), ecan TOYHbIA BO3paCT HEU3BECTEH.
¢ Bce BaXHble NIMHTBUCTUYECKNE HABbIKU.
Bce hakTuueckme napameTpbl, BAUSIOLME HA BbINOIHEHWE JAHHOTO TUNa 3ajau.
e OnwucaHwue onbiTa NONb30BATENS B BbINO/HEHUN aHHOTO TUNa 3ajau.
( Tvn ¥ NPOAOMXNTENLHOCTb OMbITa UCMONb30BAHNS aHANOTUYHBIX U3AENNiA.

F.4.3 YcnoBus ncnonb3oBaHusa usgennsa

F.4.3.1 O6wwue nonoxeHus

[lomKHbI 6bITh 3aPMKCMPOBaHbI BCE M3BECTHbIE PasINYMA MeXAy OLeHMBaeMbIMU 1 NpegnosiaraeMbiMy yCI0BUAMN
NCMO/Ib30BaHNA.

F.4.3.2 3apaun

O 3apavax fo/mkHa 6bITb NpuBeAeHa cnegyowas nHdopmaums.

a) CueHapuu BbINMOMIHEHMS 3a/ay B NpoLecce UCMbITaHWA.

b) O6ocHOBaHWe BbliGOpa 3a4au.

Mpumep 1— Haunbonee yacTble 3agaun.
c) Cnoco6bl BbiIABNEHUSA 3a4au.

Mpumep 2 — Hab6noaeHnsa 3a nwogbmu, ncnonb3ywwmmm aHanorndyHbole ngennd, nnn nsy4yeHme mapke-
TUWUHIOBbIX XapakKTepucTuk nagenns.

d) Bce faHHble 0 3afayax, KOTopble AO/DKHbI BbIMOMHUTL YYaCTHUKN.

e) KpuTepun BbINOSTHEHMSA KaXXA0W 3a4aun.

F.4.3.3 Cpepa vcnbiTaHui

06 ycnoBuax NpoBeAeHNs UCNbITaHWi AoMKHA GbiTh NpMBeAEHa cnegytolias nHpopmayms.
a) MecTo npoBeAeHNs UCTbITaHWIA.

Mpumep 1— JNlabopaTopus No NpoBepke NPUroA4HOCT U UCMNONb30BAHNSA, MOMELLEHNEe N1 COBELLaHuii,
LOMallHWA odpuc, rocTUHULA, BECT UGN 06U,eCTBEHHOTO 34aHNS.

b) BaxHble cBoicTBa Un YCNnoBKuA, KOTOPblE MOIYT NOBJINATb Ha pe3ysibTaTbl NCNbITAHWIA.

Mpumep 2 — O6opyfoBaHUe BUAEO- W ayauo3anncy, 0O4HOCTOPOHHMe 3epkana unu o6opyaoBaHve aBTo-
MaTWU3MPOBAHHOIO c60opa faHHbIX.

F.4.3.4 TexHuuyeckas cpefa

F.4.3.4.1 O6wune NoNoOXeHNs

Ecnu ans dyHKunoHnpoBaHua nsgenus tpebyeTca [ONONHUTENbHOE 060pyA0BaHNe WAN YCAYTn, TO OHW JOJSKHbI
6bITb yKa3aHbl, Hanpumep, oneparop, okasbiBatoLnii ycnyru TenedOoHHOI CBA3W, NyNbT ynpaBneHns Tenesmsopa.

F.4.3.4.2 KomnbloTepHble cpeacTea

[laHHbI NyHKT BKAOYAOT B OTYET TO/IbKO NPUMEHUTENBHO K U3AeNnsAM, B KOTOPbIX UCMOMb3yeTcsi nporpammHoe
obecneyeHve. B oTyeTe AO/MKHO ObITb NMPUBEAEHO [OCTATOYHO MHPOPMALMM AN1S NOBTOPEHUS U NPOBEPKU WCMbITAHWA,
BK/IOYASA:

a) KoHthurypaumio kKomnbloTepa, B TOM yncie mogenb, Bepcuto OC. Tpebyemble 6MGINOTEKN UM HACTPOWAKY;

b) Npu HeO06X04MMOCTM HaUMeHOBaHWe 6paysepa 1 ero Bepcuio, HauMeHOBaHUS U BEPCUMN BAXHbIX MPOrPaMMHbIX
pacLmpeHuii.
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F.4.3.4.3 YcTpoiicTBa 0To6paxeHust uHchopmauum

[JomkHa 6bITb NpegocTaBneHa cnegyloLwas nHdopmauus:

a) ecnu aKpaH urpaeT BaxHyl posib — pa3mep 3KpaHa, ero paspeluatlias cnoco6HOCTb, HACTPOIiKK LBeTa:

b) ecnn neyatb UrpaeT BaxHYH po/ib — pasMepbl bymarv UM MHOTO HOCUTeNs U paspelleHne nevatw;

C) ecnv anemeHTbl UHTepdpeiica (Hanpumep, WPKUTbI) MOTYT GbiTb Pa3/IMYHOTO pasMepa, TO UCNO/b3yeMbIit B UC-
nbiTaHUK pasmep.

F.4.3.4.4 YcTpoiicTBa BbiBOAA 3ByKa

Mpu ncnonb3oBaHWM Taknx yCTPOWCTB J0/DKHbI ObITb NPeA0CTaB/eHbl BaXHble 3HAYEHNA UM HACTPOIiKM 3ByKa, ero
rPOMKOCTU 1 T. 4.

F.4.3.4.5 YcTpoiicTBa py4HOro BBoja

Ecnun aTn ycTpoiicTBa UCNOMb3YTCS, fO/HKHA OblTh NpefocTaBneHa nHhopmaLuus no Tunam 1 MoAensim UCnosb3y-
eMblX YCTPOIACTB.

F.5 Pa3pab6oTka akcnepumeHTa

F.5.1 O6wwne nonoxeHms

JlomxHbl 6bITh YKa3aHbl nokasaTenu, AN KOTOPbIX 6bina NnposefeHa 3anncb JaHHbIX.

F.5.2 Mpoueaypa

F.5.2.1 O6wue NonoxeHus

[JlonxHa 6bITb NpBEEHa Cneayowas nHpopmaums:

a) KOHTpO/NMpyeMble nokasatenn MyHKLNOHMPOBaHNA:

b) OrpaHMYeHuns Ha Bpems BbIMOSIHEHUSA 3ajay;

C) npaswna v npoueaypbl B3anMOoAeNCTBUA UCNbITaTene ¢ NCNbITyeMbIMU:

d) nopsfgok AelicTBMIA OT NPUBETCTBUSA Y4aCTHUKOB [0 UX POCMyCKa,;

e) AeTtanu, Kacawlmecs cornaleHnii 0 KOHPUAEHUNaNbLHOCTN 3anofHeHns hopM, pasMUHOK, 0byyeHus nepej
BbINO/IHEHMEM 3aJad, NoApPO6HOro Aoknaaa;

f) npoBepka 3HaHUS M NOHMMAaHWA yYyacTHUKaMK CBOMX Npas;

[) aTanbl, KOTOPbLIX NPUAEPXKMBAIOTCA NPV NPOBEAEHUN UCTLITAHWIA N 3aNUCK JaHHbIX;

h) KonnuecTBO 1 PyHKLMYM UcnbITaTenel, B3aMMoAeCTBYOLWMX C yHaCTHUKAMW UCTbITaHWIA;

i) Heob6xoAMMOCTb yHacTusi nosib3oBaTesieil 1 APyrnx y4acTHUKOB B NpoLecce UCMbITaHWii;

j) Hanuune onnaTbl yCAYr yYaCTHUKOB UCTbITAHWIA.

F.5.2.2 OCHOBHble MHCTPYKLUWN 4151 YHACTHUKOB UCMbITAHWI

[omkHa 6bITb NpefocTaBieHa cnegyouas nHpopmayms:

a) WHCTPYKUuUW, npefocTaBfisiemMble yYacTHUKaM (MHCTPYKLUKU NPUBOAAT B OCHOBHOM TEKCTe WU B JONOJTHEHUN);

b) WHCTPYKLMUN OTHOCMTENIbHO B3aUMO/EeiCTBNSA yHaCTHUKOB C APYrMMU NI0AbMU, BKIOYAA NOpsfok obpalleHuns
nonb3oBaTeneli 3a NOMOLLbIO U B3aUMOAEWCTBUA C APYTUMYU YHACTHUKAMMW UCTbITAHWIA.

F.5.2.3 VHCTpyKUWM NO BbIMOJSIHEHMIO 3aja4

[o/mKHbI BbITb NPUBEAEHBI MHCTPYKL MK NO BbINOSIHEHMNIO 3aau.

F.5.3 Cuctema nokasateneit ygqo6cTea ynpasieHuns

[omkHa 6bITb NpUBeAeHa cneayrowas niopmaymsa (cm. 7.5):

- nokasartenn pe3ynbTaTVBHOCTU yNpasieHus;

- nokasarenun 3 MEKTUBHOCTY yrnpaBeHus;

- nokasaTtenn yA0BeTBOPEHHOCTUN yNpaB/ieHneM.

F.6 PesynbTatbl

F.6.1 OTyeT 0 pe3ynbTarax

Cnepytowasn nHopmaums 4okHa 6biTb NpuBegeHa Nogpo6Ho, YTo6bl Apyras ucnbiTaTenbHas opraHmsaLuna morna
NOBTOPUTb NCNOMb30BaHHbI MeToA cbopa AaHHbIX MPY NOBTOPEHUN UCAbITAHWIA.

a) C60p AaHHbIX 1 OLeHKa B 6annax.

b) Vcknioyaemble faHHbie C 060CHOBAHWEM WX UCKIOUYEHWNS.

Mpumep 1— Cnoco6 pacnpegenerHus faHHbIX N0 3ajayam WAK rpynnam nofb3oBaTeneii.

c) CTaTucTunyecknii aHanus. NMpumep 2 — OGoOCHOBaHWE BCeX CTaTUCTUUYECKUX Npeo6bpa3oBaHnii unm
CoKpalieHNs faHHbIX.

MokasaTenn Npov3BOAMTENLHOCTY ANSA KaXO0 3a4a4n WU rpynnbl nosb3oBaTesnei Ao/MkHbl 6biTb NpeAcTaB/eHbl
B BuAe Tabnumubl.

[na onucaHua yao6cetBa ynpaBneHus 3hheKTUBHO NMPUMEHEHUE pa3fnyHbIX QOpM rpaduueckoro npeacrasne-
HMA faHHbIX, 06ecneynmBaloLLMX X HANTAAHOCTb. /15 CpaBHEHNA OLLEeHOK 3KCMepTOB U CPefHEero BpeMeHu, 3aTpayeHHoro
YYaCTHUKOM MCNbITaHWI Ha BbINOJIHEHME 3aaun, MOTYT GbiTb 3(PEKTUBHO UCNO/Ib30BAHbI pa3fiyHble rpadiuki.

F.6.2 JlaHHble 0 NPON3BOAUTENIBHOCTHN

[ns rpynn nam cooTBETCTBYIOLMUX 3a4a4y, eCcnm 3TO HeO6X0AMMO, MOXET 6biTb NpeacTaBneHa Tabnvua gaHHbIX O
Npon3BOANTENBHOCTHU.
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[onxHa 6bITb NpMBEAEHA cneaytowas nHchopMmaums:

a) cBofHasa Tabnvua AaHHbIX O MPOM3BOAUTENIbHOCTY MO BCEM 3ajadyam:
b) rpacdhmueckoe npefcTaBneHne faHHbIX O NPON3BOANTENILHOCTY.
Tabnuua F.2 sBnseTca NnpumMepom Takoi CBOAHONM TabnuLbl.

Ta6nuuya F.2— MNpumep cBOAHON TabauLbl AaHHbIX O NPOU3BOAUTENILHOCTY 4151 TPYNMbI NOMb30BaTesNelt

pynna nonb3oBatesnei A

YcnellHoe BbInosiHeHne Bpems BbINOHEHMA OueHka yfI0BNIeTBOPEHHOCTU
Haxep nonb3oBarenu P u A P
3aaa4m 3aga4n, MUH nosb3oBarens
1
2
n

% ycneLHOoro BbINO/IHEHUSA 3a4a4u

MeguaHa BpEMEHU BbINOJIHEHNS
3agauu

CpepHuii 6ann

[oBepuTenbHbIi MHTepBa:
HUXHSIS TpaHmua
BEPXHSIS rpaHnua

F.7 QononHeHus

[lonmkHa 6bITb NpuBefeHa cnegytolias MHchopMaums:

a) obLme MHCTPYKLUKN ANA YHACTHUKOB UCMbITaHWA (€C/IM OHW He OblIn NpeAcTaB/ieHbl B OCHOBHOW YyacTu oTyeTa);

b) MHCTPYKUWMW ANS YHACTHUKOB MO BbIMOSIHEHWIO 3ajau.

B naHHOM pasgene Takke MOryT 6biTb NPUBEAEHbI 3aMeYaHUs U NpeAoKeHNs YH4aCTHUKOB UCMbITaHW, OTHOCALL -
ecs Ko BCeM acnektam npoBeAeHUs UCMbITaHWiA.
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Mpunoxexne G
(cnpaBoy4HOE)

OT3bIBbl Ha ISO/TS 20282-3:2007

G.1 Appec gns oTnpaBku O0T3bIBOB Ha ISO/TS 20282-3:2007

MexayHapoaHblii komuTeT no cTaHgaptusauun MCO/TK 159 3anHTepecosBaH B NosyyeHun nHdopmauuu o6 mc-
nonb3osaHun ISO/TS 20282-3:2007. OT3bIBbI HA 3TOT MeXAYHapOoAHbIli JOKYMEHT credyeT npucbinatb B TexHU4eckuii
komuteT MCO 159. nogkoMuTeT 1 Ha afpec 3/1eKTPOHHO NouThbI:

iso_lc159@din.de

G.2 MeTog UcnbiTaHWit NOTPe6GUTEeNbCKNX TOBAPOB

MeTog UcnbiTaHnii NoTpeGUTeIbCKMX TOBApPOB NpuBeeH B NpesCcTaB/eHHOM (hopMe, NOCKObKY pesy/bTaTbl UCMbI-
TaHwii 415 NOTPEBUTE/bCKIX TOBAPOB 06bIYHO MEHEE HAAEXHbI MU 6O/EE C/IOXHbBI AN UHTEPNPETALMN, YUEM PE3y/bTaThl
L1151 U3LeNnii C UHTYWTUBHO NOHATHLIM ynpas/iieHneM. B HEKOTOPbLIX Cydasix, 04HO W TO xe usgenue (Hanpumep, cTupass-
Has MawWmnHa) MOXeT 6biTb PACCMOTPEHO W KaK U3AeNINe C MHTYUTUBHO MOHSATHLIM YNPaB/IEHNEM, U Kak NMOTPE6UTENbCKMI
ToBap.

B Apyrvx cnydasix Mcrofib3oBaHue NoTpe6uTenbCcKoro ToBapa CBA3aHO C AOMOJHUTENbHBIMU 3aTPYAHEHUAMMU, KO-
TOpbIE MOTYT YC/OXHWUTL paspaboTKy UCMbITaHUl yao6CTBa ynpasieHus. MOXeT CylwecTBOBaTh MHOXECTBO BapyaHToB
YCNOBMIi NCNOMb30BaHUSA, BK/OYAs Pas3fiMuHble CerMEeHTbl PbiHKA, Pasnuuus B LesX WCMOoMb30BaHUA M3genus u pas-
JIMYHbIE CPEAbl, B KOTOPbIX BYAYyT NCMOMb30BaTh M3genue. Mo 3To NpUuMHe OpraHM3oBaTh UCMbITAHWUS C LOCTATOYHLIM
KO/IMYECTBOM No/b3oBaTeNei, NPeACcTaBsIOWUX BCe rPYNMbl No/ib30BaTeNeil JOCTaTOUHO CMI0XHO.

Mpumep — Pas3nuyHble rpynnbl Nonb3oBaTeneid MOryT MMeTb pasNnyHble OCHOBHble Lenu. B cnyvae
MO6UNBHOTO TenedoHa LensiMn MOryT ABNATbCSA COBepLIeHNe 3BOHKOB, OTNpaBka TeKCTO0BbIX COObL eHni
unn poTorpacmupoBaHne Nnpu NOMoOLLM BCTPOEHHOI Kamepbl.

Haun6onee nonesHbl 0T3biBbl (CM. G.3) 0 TOM. GbIAM /N NOYYEHHbIE MPU UCTIBITAHUAX NOTPEBUTENIbCKUX TOBApPOB
HafleXHble U NPOCTbIB AN MHTepnpeTayun pesynbTatsl.

Mpeanonaraemble Nonb30BaTENN U CPefa UCMOb30BaHNS U3AENN C UHTYUTUBHO NOHATHLIM ynpasBieHnem 06bI4HO
TOYHO OnpejesieHbl U NPOCThI A5 BbISBNIEHNS. MHOTME NOTPeGUTENbCKME TOBAphb! pa3pabaTbiBaloT /15 CETMEHTOB PbIHKA,
KOTOpble onpefesnieHbl He 04eHb TOYHO, B pe3ynbTaTte Yero ToBap MOryT UCMNONb30BaTb B HECKONbKUX cpeaax.

MeTog, ucnbITaHWi NpefHasHauYeH 4151 OCHOBHbIX Lieneii U He yYuTbiBaeT y[06CTBO yNpaBieHns 415 AONOSTHUTE Tb-
HbIX 3a/ia4y, KOTOPbIE MOTYT CYLLECTBOBATb Yy 60/1€e CMIOXHbIX U3LENUiA.

MeToA UCMbITaHWH UCMOSb3YIOT B C/lyYasX, KOrAa Lieflb JOCTUTAlT CPABHNTEIbHO NIETKo, MPU HASIMUYNU YETKOTO KpU-
Tepus AOCTUXEHUS Lienn. KayecTBo pesynbTata npyu 3TOM BO BHUMAHWE HE MPUHMMALOT.

G.3 Hanbonee BaxHble 0T3bIBbl

Haun6onee BaxHbl OT3bIBbI, 0THOCALLMECA K CleAyioL MM BONpocaM NpoBeAeHUs UCMbITaHWIA:

- OMbIT UCNONb30BAHNA, NCCIEeA0BAHUS HA KOHKPETHOM Npumepe 1 ony6anKoBaHHble pe3ynbTaThbl:

- TUNbI M3aenunii, 06nacTb X NPYMEHEHUs, KOIMYECTBO TPYNN Nonb3oBaTeseil, KoMYecTBo Nonb3oBaTeneil, Hanu-
yne y nonb3oBarteneii 601e3HeRn NN orpaHnYeHui;

- Npo6a1emMbl MO UCNOJIb30BAHUIO NPUBEAEHHOTO METoAA:

- NPeSNoXEeHNs Mo yNyylleHnto MeToaa:

- C/IOXXHOCTU BbISIB/IEHNS OCHOBHbIX Lienei;

- Npo6neMbl, CBA3aHHble C 0OTGOPOM penpe3eHTaTMBHON BbIGOPKM Nonb3oBaTeneil;

- pas3nuuua pesynbTaTtoB Npu NPoBeAeHNN He3aBUCUMBbIX UCMbITAHUI ABYMSA OpraHn3aLnamu:

- HELOCTOBEPHOCTb MOYYEHHbIX PE3YbTATOB 1 UX UHTepnpeTaLus;

- BO3MOXHOCTb MPUMeHeHNa MeToAa A5 UCMbITaHWi APYTUX TUMOB U3AENNIA.
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Mpunoxexnune A
(cnpaBouHOE)

CBefleHna 0 COOTBETCTBUWN CCbINTOYHbIX MEXAYHapPOAHbIX CTaH4apTOB
HaunoHasibHbIM CTaHOapTam

Tab6nunua QA1

O603HaueHNe CCbITOYHOMO CreneHb O603HaueHre 1 HAMMEHOBaHKE COOTBETCTBYHOLLIETO HALWIOHA/TbHOTO
MEeX/yHapOoAHOro cTaHaapTa COOTBETCTBUSA CTaHpapTa
1SO 20282-1:2006 oT FOCT P NCO 20282-1—2011 «3proHomMuKa u3gesimii NoBCeAHEB-

HOTO UCMONb30BaHWs. YacTb 1. Tpe6oBaHUs K KOHCTPYKLMW 3NeMeH-
TOB yMpaB/ieHUsi C Yy4ETOM YC/I0BUA UCMOMb30BAHUS N XapaKkTepucTuk
nosib3oBatens»

NMpumeyaHune — B HacTosAweli Tabnuue Ncnonb30BaHoO creayloliee ycoBHOe 0603HAaYeHNe CTENEHMN COOT-
BETCTBUA CTaH4apTOB:
- lOT — ngeHTnYHbIE CTaHAapThl.
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Mpunoxexnue Ab
(cnpaBoyHoE)

CBO,0OHMA O COOTBETCTBUU CCbITOYHbIX MEXAYHaPOAHbIX CTAHAAPTOB U JOKYMEHTOB,
YKa3aHHbIX B 6VI6ﬂVIOI'pa(*JVIVI Hactosdwero ctaHgapra, CCblJIOYHbIM HauuMOHas/IbHbIM CTaHAapTam

Ta6nunua [Ab.1

O603HaYeHNe CCblNOYHOTO CTteneHb O603HaYeHMEe W NaUbIEH3IBAHMO COOTBETCTBYH W EF0 HALWOHANbLHO-
MexXAyHapogHOro cTaHagapTa, AOKYyMeHTa cooTBETCTBUSA ro ctaHgapra
ISO 8317:2003 oT FOCT ISO 8317—2014 «YnakoBka, OTKynopvusaHue KoTo-

poit HefOCTYNHO AeTsiM. Tpe6GoBaHus U UCTbITAHUS YNaKoB-
K1 MHOTOPA30BOr0 UCMO/b30BaHNSI»

ISO/IEC TR 9126-4:2004 — .
ISO/TS 9241-9:2000 — .
1ISO 9241-11:1998 oT FOCT P NCO 9241-11—2010 «3proHomuyeckme Tpebo-

BaHWA K NpoBeAeHU0 OUCHbIX paboT C MCMNOMb30BaHNEM
BuaeogucnneliHbix TepmuHanos (VDT). YacTb 11. PykoBog-
CTBO N0 06ecneyeHnto NPUrofHOCTN NCMOb30BAHUA»

ISO 13407:1999 — °
ISO/TR 16982 — .
ISO/TS 20282-2:2006 HoT FOCT P 55236.2—2012/1SO/TS 20282-2:2006 «3pro-

HOMUKa ms,qenmﬁ NnoBCeAHEBHOro UcnonbL3oBaHna. Yactb 2.
MeTo,q ncnblTaHuii VI3,D.eI'IVIi7I C UHTYUTUBHO NMOHATHbLIM ynpaB-
neHnem»

ISOI'PAS 20282-4 Hor FOCT P 55236.4—2012/ISO/PAS 2028271:2007 «3pro-
HOMUWKa M3Aenuili NOBCEAHEBHOIO UCMOb30BaHUsA. YacTb 4.
MeToa ucnbiTaHuii ANa NPoBEPKU yA06CTBA YCTaHOBKM W
MOHTaxa»

ISOI'IEC 25062:2006 — .
IEOTR 61997:2001 — *

* COOTBETCTBYHLMIA HALMOHA/bHBINA CTaHAAPT OTCYTCTBYeT. [lo ero NpPUHATUS PEKOMEHAYETCS UCMNONb30BaTh
nepeBoj, Ha PYyCCKNii A3bIK 4AHHOTO MeX/AYHapoAHOro CTaHAapTa.

MpumMmeuaHne — B HacTosweli TabnuLe UCNOb30BAHO Criedylolee YC/I0BHOe 0603HAUYEHMWE CTENEHMN COOT-
BETCTBWSI CTAH4APTOB:
- IOT — MAeHTUYHbIe CTaHAapThI.
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